MUHUCTEPCTBO HAYKH Y BBICLLIET'O OBPA30BAHUS POCCUMCKOU ®EJIEPALIUA
®denepanbHOE rOCyJapCTBEHHOE GI0IKETHOE 00pa30BaTeNlbHOE YIPEKICHHE
BBICIIIETO 0Opa30BaHUs
«Ky6aHckuit rocy1apCTBEHHBIH YHUBEPCUTET)

(DaKyJII:TeT XAMUU U BBICOKHUX TEXHOJIOTUN

,, . athUElo
'. 1.'"'7:1 m‘(GA\‘
ovc i ,9%'&7 b

S
yTBEP)KuAH\_&ﬁ e
IG5 I; A 0? 7

.w

& s erze=™ 5071 T.,

PABOYASI IPOTPAMMA JACIHUIIJIMHBL (MOIY JIST)
51.0.12 CHCTEMBI KAYUECTBA

HanpasiieHHe T0IrOTOBKH/CIIELUaIbHOCTb
27.04.01 CrangapTusanys ¥ METPOJIOT U

HanpasieHHOCTH (TIpoGuIIb) / cieluaIu3ais
Bceobiiee yrnpapieHre Ka4eCTBOM

d®opma oOyueHus: o4Has

KBanudukanys MarucTp

Kpacnopap 2021




PabGouas mnporpamma «CHCTeMBI KadecTBa» COCTaBJieHAa B COOTBETCTBUU C
dbenepasbHBIM  TOCYJIAapCTBEHHBIM  O0pa3oBaTEIbHBIM  CTAHJAPTOM  BBICIIETO
obpazoBanus (PI'OC BO) no nampasienuto noaroroku 27.04.01 Cranmaptuzanus u
METPOJIOTHUS

[TporpamMmy coctaBui(u):
O.I'. JlariTeBa, JOIIEHT, K.T.H.

J— TOAIUCH

Pabouast nmporpamMma nucuuriuHbl « CUCTEMBI KayecTBa» YTBEpXKIACHA Ha 3aceJaHuu
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1. ey 1 3a1auM U3y4YeHU s TUCHMILUIHHBI (MOXYJIA).

1.1 leab ocBOCHMS AUCHUNIUHBI.

B coorBercTBUM ¢ DemepanbHBIM TOCYJapCTBEHHBIM O0pa30BaTENBHBIM CTaHIAPTOM
BhICIIETO 00pa3oBaHUs, OCHOBHOW 0Opa3oBaTeIbHOM MPOrpaMMoO MarucTpaTrypbl IO
HanpasJieHUIo noArotoBku 27.04.01 — CrannapTusanust 1 METPOJIOTUS U TOTPEOHOCTAMHU PhIHKA
Tpyna KpacHogapckoro kpasi BBITYCKHUK JOJKEH OBITh MOJATOTOBJIECH K pa3paboTKe 3JIEMEHTOB
CHUCTEM YMPABJICHHUS KayeCTBAa MPUMEHUTEIbHO K KOHKPETHBIM YCIIOBHSM MPOU3BOACTBA M
peaiv3aliii TPOAYKIMM HA OCHOBE OTEUECTBEHHBIX U MEXKIYHAPOJIHBIX HOPMATHBHBIX
JOKYMEHTOB W TIPOBEACHHE HAYYHBIX HCCIICIOBAHUN U pa3pabdOTKy CIOKHBIX MPUKIAIHBIX
mpo6sieM B 00J1aCTH METPOJIOTHH, CTAHIApPTU3AINY, CePTU(PHUKAIIMHN U YIIpaBICHUs KauecTBOM. B
CBA3M C OTUM OCHOBHOM IIEJIbIO JTUCHUIUIMHBI SIBJISIETCS HAYyYUTh CTYJIEHTOB MOAXOAaM K
pa3paboTKe CHUCTEM YIpaBJICHHs] Ka4eCTBOM CJIOXKHBIX TEXHOT€HHBIX CHCTEM Ha CTaJUUd HUX
MIPOCKTUPOBAHUS, JOBOJKH M OCBOCHHUS SKCHEPUMEHTAIBHOTO M CEPUMHOIO MPOU3BOJICTBA HA
0a3e KOMIUIEKCa 3HAHUM B O00JIACTU TEOPETHUECKUX OCHOB M COBPEMEHHOW MpPaKTUKU
o0ecrieyeHns: Ka4ecTna.

1.2 3agayu AUCUMILINHDI.

- U3y4YeHHE OCHOB 3HAHUI MPOW3BOJCTBEHHBIX OTHOIIECHWW W MPHUHIIUIIOB YIPABICHUS
KaueCTBOM IMPOIYKIIUU C YUETOM TEXHUYECKHX, (PUHAHCOBBIX U YeIIOBEUECKHUX (aKTOPOB;

- OBJIQJICHUE METOJOJIOTUEH W TEPMHUHOJIOTHEH YIpaBleHHUsS KaueCTBOM, 3HAHUSMU U
pEKOMEHalU POCCUHUCKUX U MEXKIyHApOJHBIX CTAaHIAPTOB MO OOECIEUEeHUIO0 KauecTBa Ha
MPEANPUITHSX,

- YCBOGHHE 3HAHHMH O Mpoleaypax cepTU(UKANUUA MPOAYKIUU U CUCTEM YIpaBICHUS
Ka4yeCTBOM,

- OBJIaJIeHHE MPOPECCUOHATBHBIMH TOJIX0JIaMH K TTPOSKTUPOBAHKMIO CUCTEM 00CCTICUCHHUSI
KauyecTBa U OpPraHU3alliy YIPABJICHHUS KaYECTBOM IPOYKIIHH.

1.3 MecTo AucuMIIMHBI (MOYJIs1) B CTPYKTYpe 00pa3oBaTe/ibHOM NPOrpaMMBbl.
JuctumnauHa "Cuctembl KadecTBa" OTHOCHUTCS K aucnuruinHaM 0a3oBoit yactu (b1. B.7)
bnoka 1 "lucuunnunsl (Monynu)" yueOHOro miaHa.

1.4 TlepeyeHb NJAHUPYEMBIX pPe3yJbTATOB 00y4eHHs] MO JMCHUILUIMHE (MOIYJI0),
COOTHECEHHBIX C IVIAHNPYEMbIMH Pe3y/JIbTATAMH OCBOCHHS 00pPa30BaTeJIbLHOM NPOrpaMMbl.

N3yuenne naHHoi yueOHON AMCLIUIIIIMHBI HAPaBJIeHO Ha (POPMUPOBAHKE y 00yUArOIINXCS
cnenyromux komnerenuui:  OIIK-4.

KO)I U HAUMCHOBAHUC MHUKATOpA PCSYJ'II)TaTLI 06yquH51 10 JUCHHUITIIMHE
JOCTHXXCHHA KOMIICTCHIIMH

OrMK-4 Cnocoben pa3pabaTsiBaTh KPUTEPHU U IPUMEHATH METOIbI OLIEHKH 3P PEKTHBHOCTH
MOJTyYEeHHBIX PE3yJIbTAaTOB B 00JIACTH CTAHAAPTU3ANNUN U METPOJIOTUN B TIPOU3BOJICTBCHHON U
HEIPOU3BOJICTBEHHOM chepax

NITK-4.1. OcymiecTBIs€T OLIEHKY 3HAaeT OCHOBBI IOCTPOECHMSI TIOKYMEHTALIUU

3¢ (HEeKTUBHOCTH MOTYYEHHBIX YMeeT NpuMeHSITh COBPEMEHHbBIE METOA0JIOTUU

PE3yNBTaToOB B 00JIACTH CTaHJAPTU3AIMU | COBEPIICHCTBOBAHUS MPOU3BOICTBEHHBIX

Y METPOJIOTUU B MTPOU3BOJCTBEHHON U MIPOLIECCOB € UX LU(poBU3aLUEl U

HEMPOU3BOJICTBEHHOMN cepax UCITOJIb30BAaHUEM ITPUHLUIIOB 0€30yMaskHOM
TEXHOJIOTUHU

Brnageer mpunnmnaMu oopMIIeHNUS OCHOBHBIX
BHUJIOB HOPMATUBHBIX TOKYMEHTOB, 3aIUCEN O
KadecTBe

NITK-4.2. Opranusyet paboThl 110 3HaeT OCHOBHBIE MOHATHUS B cepe ynpaBIeHUs




KO,Z[ W HAUMCHOBAHUC MHUKATOpA
JOCTHXXCHHA KOMIICTCHIIMH

Pe3y.]'H>TaTbI 06yqu1/151 110 AUCHUIIIIUHEC

obecrieyeHNI0 (QYHKITMOHUPOBAHHUS
CHCTEMBI yIIPaBJICHUS Kaue€CTBOM

KauecTBOM (MEHEIP)KMEHTA KaueCTBa) IPOAYKIINH

(pabor, ycmyr)

YMmeer CucTeMaTH3UpOBaTh HHPOPMALIHUIO U
JTaHHBIE 110 [T0KAa3aTeJIsIM KauecTBa

Bnaneer COBpeMEHHBIMU METOH0JIOTUSIMHU
COBEPILIECHCTBOBAHMS IIPOU3BOJICTBEHHBIX

HPOLIECCOB

2. CTpyKTYypa U coJiep:KkaHue TUCIUIIHHBI.

2.1 Pacnipenenenue TPy10éMKOCTH JHCIUIIMHBI 10 BUaM padoT.

OOmiast  TpyAOEMKOCTh  JAMCUUIUIMHBI  coctaBisger 4 3au. en. (144  daca),
pacrpeseeHue o BUaaM padoT MPEICTABICHO B TAOJHIIE:

Bun yuebHol paboThl Bcero CemecTtpbl
4acoB (dacer)
2
KonrakTHas paGoTa, B TOM 4ncJe: 64,3 | 64,3
AyauTopHbIe 3aHATHUS (BCEro) 48 48
B ToMm unce:
3aHsATHS JIEKLMOHHOIO THIa 16 16
3aHATUS CEMUHAPCKOTO TUTA (CEMUHAPHI, 32 32
NPaKTHYECKHE 3aHSTHUS)
JIaGopaTopHbIe 3aHATUS - -
HNnas konTakTHasA padora:
HKP 0,3 0,3
Kypcosas pabota 16 16
CamocrosiTe/ibHasi padoTa (Bcero) 53 53
B ToM uucne:
[TpopaboTka yyeOHOro (TeOpeTHUECKOro) Marepuaia 20 20
BrinonHenue HHAMBU LY aIbHBIX 33JJaHUH (TTOATOTOBKA 20 20
coOOLIeHUH, Tpe3eHTaluil)
Pegepar 10 10
[ToaroToBKa K TEKyLeMy KOHTPOJIIO 3 3
Kontposb 26,7 26,7
IIpomMe:kyTouHasi aTTecTAUH (PK3aMEH)
OO6m1ast Tpy10€MKOCTh 4ac 144 144
3au. ef. 4 4




2.2 CTpyKTYypa TUCHUNJIUHBI:
Pacnipenencuue BUIOB y4eOHOI pabOThI M X TPYIOEMKOCTH IO pa3esiaM AUCIUILIHHBL.
Pazensl MUCIUIUIMHBL, U3y9aeMble B 2 ceMecTpe (ouHas ¢opma)

KonmnuecTtBo yacos
Breayaut
. AynuTopHast
No HaunmenoBanue paznenos Beero paGora ;;)6};?3
J | 1I3 JP | CPC
1 2 3 4 5) 6 7
OcHoBBI cucTeM KadyecTBa. MicTopust cTaHOBIIEHUS
1 28 | 4 9 15
- |(ocHOBHBIE 3TaITbI)
) Mexnynapoansie cranaaptsl UCO 9000. 28 4 9 15
3 OTpaciieBbie CTaHIAPTHI CUCTEM KauecTBa 28 | 4 9 15
4 [IpakTueckoe npUuMeHeHNE 17 | 4 5) 8
5.  |KypcoBas paborta 16
[Tpomexyrounas arrectauust (MKP) 0.3
KoHTtpoub 26,7
Hmozo: 144 | 16 32 53

[Tpumeuanue: JI — nexnuu, 113 — npaktuyeckue 3ausatus / cemunapsl, JIP — mabopaTopHbie
3anstusi, CPC — camocrosiTenbHas paboTa cTyieHTa

2.3 Conep:xkaHue pa3/iesioB JUCHUILIHHBI:
2.3.1 3aHgaTua JEeKIUOHHOr0 THIIA.

®opma
HanmenoBanue
Ne Copnep:xxanue paszaena TEKYIIETo
pasnena
KOHTPOJISI
1 2 3 4
1. [KonkypentHas cpena|OO1ias METOA0IOTHS HOCTPOCHHS CUCTEMBI P
PBIHOYHOM 3KOHOMUKH [MEHEPKMEHTa KauecTBa B opranuzanuu. O6macThb
KaK CTUMYJI pacmpoctpanenuss CMK. O6nacTs ceprudukanuu u
BHEJPEHUS CUCTEM IpaHMIIbI cepTUdUKALIUY.
KauecTBa Ha IToctpoenue npoueccHoit Mmoaenu CMK.
peIPUATHIX KopnopatuBHble opranu3aliiOHHbIE PETrJIaMEeHTBHI.
Buenpenue u anpobarus CMK.
[Ipnunnsl coznanus u BHeapenus CMK.
YenoBeueckuil (pakTop Mpu CO3/1aHNUU U BHEAPEHUU
CMK.
Onenuanune CMK.
[Toaroroska CMK k ceprudukamnmu. OnpeneneHue
TOTOBHOCTHU opranuzanuu k ceprudpukanmu CMK.
Br16op oprana no ceprudukanuu.
IToctpoenune npoueccHoit moaenn CMK
2. [KoMruiekcHOCTb [Tonsarue 3¢ pekTHBHOCTH U Pe3yIBTATUBHOCTH P
MOHSITHS KauecTBa, Knaccudukanus MeTo10B yrpaBieHNs KayeCTBOM
xapaktepusytouiero  (CoBpeMeHHbIE MOJIEH YIIPaBJICHUS MIPEANPUSITHEM
(P PEKTUBHOCTD U IPUHLIMIIBI MEHEPKMEHTA KauecTBa
Pa3JIM4YHBIX CTOPOH Konuenuus HanmoHabHOM TonUTHKY Poccuu B
eI TEIIbBHOCTH o0JacTy KayecTBa MPOAYKIHUU U YCIYT.
PEIITPUATHSL. MeHeKMEHT KauecTBa: aHaJIu3 OCHOBHBIX
Knaccudukanus orpezeseHu .

MCTOJOB YIIPABJICHUA

MeHemKMEHT, HalpaBJIE€HHbBIA HAa TOCTUKEHHUE




KauyeCcTBOM. MeToIbI
YIIpaBICHUSA
KayeCcTBOM. BUabl
CHCTEM KaueCTBA.

noctaBiaeHHbIX neneit (MBO), u MeHeKMEHT,
HaHpaBJ’IeHHBII‘/JI Ha IIOCTOSIHHOC ynqueHI/Ie
kadectBa (MBQ).

OyHKIMOHATBHAS MOJICIb OLICHKH MEHEDKMEHTA.
OL[GHO‘-IHBIC KaTer OpI/IH NCATCIIBHOCTHU
OpraHH3aliH.

XapaKTepUCTUKA COCTOSTHUSI MCHEDKMCHTA

3. [[IpoueccHblil 1 [IpoueccHslii u cucremubiit noaxoast k CMK. P
cuctemMHbIi moaxon Kk [Monens CMK Ha ocHOBE MpOIECCHOTO OAXO0/1a.
opranuzaiuu cuctemsl | Tpedosanus cranaapra UCO 9001:2015 no
Ka4yeCcTBa Ha  |OpoLeccaM XKU3HEHHOTO [IUKIIA MPOLYKIIHH.
PEANPUATHH. [Iporuieccel cBSI3aHHBIE C TOTPEOUTEISIMH.
Metozsl [IpoexTrpoBanue u pazpadoTKa. 3aKymKH.
MIPOCKTUPOBAHUS [Ipoun3BoaCcTBO M OOCTY>KUBAHHE.
CHCTEM KauecTBa. TpeboBanust cranmapra MCO 9001:2015 o
W3MEPEHHIO, aHAIIU3Y U YIYUIIECHUIO.
[Iporeccrl U3MepeHUss 1 MOHUTOPUHTA. AHAIINU3
JAHHBIX JUIS YITy4IIECHHUS.
Konunenmus nocrosinnoro yny4diennst CMK.
4. |[Ipunstue JInnepcTBO- OCHOBHOW NPUHLIAII MEHEKMEHTA P
yIIpaBICHUYECKUX CratucTrudeckre MeTo/Ibl HaKOIUICHHs U 00paboTKu
pelieHui B 00J1aCTH | TaHHBIX
Ka4yeCTBa. Tumnosas cTpykrypa PykoBojicTBa 110 KauecTBy.
Pacnipenenenue Onucanue opraHu3aluOHHON CTPYKTYPhI U
OTBETCTBEHHOCTH U |M€papXuu JOKyMEHTOB B PyKOBOJICTBE 110
MMOJITHOMOYMH. Ka4eCTBY.
2.3.2 3aHATHS CEMUHAPCKOTO THMA.
®opma
HaumenoBanue .
No asnena TemaTuka MpakTUYECKUX 3aHATUN (CEMHUHAPOB) TEKYILIETO
P KOHTPOJIA
1 2 3 4
1. |[TIpumepsr IIpe3eHTanOHHbBIN MaTEpUa Pewenue 3a0au
COBPEMEHHBIX
MPEANPHUITH,
BHEJIPUBIIIUX CUCTEMBI
KauecTBa.
2. |CranmapTusanus [TporieccHBIN U CHCTEMHBIH MOAX0/1 B obecrieueHnn |Peutenue 3a0au

CALS-rexHonoruii

KauecTBa MPOAYKIIUU
Ocuosrl CALS-texnomoruit

2.3.3 JlaGopaTopHble 3aHATHUS He PeTYyCMOTPEHbI

2.3.4 TlpumepHasi TeMAaTHKAa KYPCOBBIX padoT (IPOEKTOB)
KypcoBas padota 3amumiaercs B 10 cemectpe
MeTo/b! ynpaBiaeHUs] KaYeCTBOM.
Knaccudukanus MeTo0B yrpasieHus kauecTBoM. @opMUpOBaHUE U pa3BUTHE HAYUHBIX
IIKOJI YIIPaBJIEHUS KAUeCTBOM.
[IpoekTupoBaHue CcUCTEMBI KadecTBa Ha mpennpuatnu B coorBerctBue ¢ MC HMCO

9001:2015:

npaBuIIa

IPHUMCHCHUA OCHOBHBIX IMPUHIIUIIOB,

JOKYMEHTUPOBAHHBIE IIPOLIEAYPEI.
PopMHUPOBAaHNE CUCTEMBI BHYTPEHHUX ayJAUTOB
Cuctema 3JeKTpOHHOTO JOKYMEHTO000pOoTa
MeTo/10J10THH IPOLIECCHOTO MOICTTHPOBAHUS
[TocTpoeHne JOKYMEHTUPOBAHHBIX TPOIEAYD.

0o0s13aTeNbHbIE




[IpakTHyeckue aceKThl MPOBEACHHS ayIuTa, aHAJIN3a CO CTOPOHBI PYKOBOJICTBA U
pazpabotku KAull/l.
Opranuszanus cucteMbl THGOPMUPOBAHUS IIEPCOHAA OPraHU3aAINH.

2.4 TlepeyeHb y4eOHO-METOIHYECKOT0 o0ecriedeH sl JJIsl CAMOCTOSITEILHOI PadoThI
00y4yaruuXxcs Mo JUCHUILINHE (MOYJII0)

HepequL y‘l€6HO-MeTO,Z[I/I‘ICCKOFO obecreyeHus JAUCHUITIIMHBI

Ne Bun CPC T10 BBITMIOJIHEHUIO CAMOCTOSITETILHON paboTHI
1 2 3
1 Brinonnenue Bacun, C. I'. Yrpasnenue kauectBom. BeeoOmuii moaxon
MPaKTUYECKON paboTHI B |[DJIEKTPOHHBIN pecypc] | y4yeOHMK s OakajgaBpuata H

nUCbMEHHOM Bue  (maructpatypsl / C. I'. Bacusn. - M. : FOpaiit, 2017. - 404 c. -
2 |Bemonnenue pedeparos |https://www.biblio-online.ru/book/EBA4BO9E-ECD7-4F2A-
A6DD-AB1CA361B51B

Y4eOHO-METONUYECKUE MaTepHalbl JJs CaMOCTOSTENbHONH paboThl OOYyYaroIIMXCs W3
YKclia UHBAIM/IOB U JIUI C OTPaHUYEHHBIMU BO3MOXKHOCTSIMU 3710poBbs (OB3) npenocrasnstoTcst
B (hopMax, aJaliTUPOBAHHBIX K OTPAHMYCHHUSM UX 3[JOPOBbS U BOCHIPUATHUS HH(DOPMAITIH:

Jlist a1 ¢ HapyUIeHUSIMH 3PEHUS:

—B TIEYaTHOH (popMe yBEITHMUEHHBIM MIPU(TOM,

— B (hopMe 2IIEKTPOHHOTO IOKYMEHTA,

— B popme ayamnodaiina,

— B ITIeYaTHOM opMe Ha s3bIKe bpaiins.

Jist U1 ¢ HapyIICHUSIMH CITyXa!

— B [IeYaTHOU ¢opme,

— B popMe 2IIEKTPOHHOTO IOKYMEHTA.

Jlnist u1 ¢ HapyIIEHUSIMHM OTIOPHO-/IBUTATENIBHOTO anmapara:

— B IIe4aTHOU opme,

— B (popMe 3IIEKTPOHHOTO IOKYMEHTA,

— B ¢popMme ayaunodaiina.

JlaHHBIN IepevYeHb MOXKET ObITh KOHKPETU3UPOBAH B 3aBUCUMOCTH OT KOHTUHI€HTa
oOydJaronuxcs.


https://www.biblio-online.ru/book/EBA4B09E-ECD7-4F2A-A6DD-AB1CA361B51B
https://www.biblio-online.ru/book/EBA4B09E-ECD7-4F2A-A6DD-AB1CA361B51B

3. Ob6pa3oBaTejibHbIE TEXHOJIOTHH.
B yueGHOM mpolecce HCMONB3YIOTCS Cleayromue o0pa3oBaTeNbHbIE TEXHOJIOTHH:

NPOBEJCHUE JICKIMI KaK C HCIOJb30BaHUEM MYJIbTHMEANHHOTO 00OpyJI0BaHHs, Tak U 0e3,
METOJl MAJIbIX TPYII, pa300op MPAaKTHYECKUX 3ajady, TPYIMIOBBIC JUCKYCCHH, OOCYXKICHHE
JOKJIaI0B, pedeparos, pedeparos.

Cemecrp Bun 3anstus Hcnonp3yeMbie HHTEpaKTHBHBIE KommyectBo
o0pa3oBaTeNbHbIC TEXHOJIOTHU 9acoB
12 P ["pymmoBsie TUCKyccHHu, 00CyxaeHue |12
peteHnii 1o NpoOIeMHBIM
CUTYyaIsiM, 00CYXICHHE TOKIAI0B
Hmoeo: 12

HJ’I?I Jin € OIrpaHNUYCHHBIMUA BO3MOKHOCTAMU 300POBbA IPEAYCMOTPCHA OpraHru3alusa
KOHCYJIBTaLII/II\;I C UCIIOJIB30BaHHUECM BHGKTpOHHOfI IIOYTHI.

4. OueHoO4YHbIe CPEACTBA Il TEKYLEr0o KOHTPOJIS YCIIEBA€eMOCTH U MPOMEKYTOYHOM
aTTecTalMu.

4.1®oH] 01IeHOYHBIX CPEICTB /Il IPOBEIeHUsI TeKYIIEro KOHTPOJIS.

IIpumepHbIe TeMBI pedpepaToB, TOKJIAT0B

Mertons! ynpaBieHus kauectBoM. Kiraccudukanust METOI0B ypaBieHHs KayeCTBOM.
@®opMUpOBaHUE U PA3BUTHE HAYYHBIX IIKOJI yIIPABICHUS KAUE€CTBOM.

[IpoekTHpoBaHHe CUCTEMBbI KauecTBa Ha mnpeanpustuu B coorBerctBue ¢ MC HCO
9001:2008: mpaBuia NpUMEHEHNUS OCHOBHBIX IPUHIIUIIOB, 00s3aTeNbHbIE TOKYMEHTUPOBAHHbBIE
IPOLEAYPHL.

DopMHUPOBaHUE CUCTEMBI BHYTPEHHHUX ayJUTOB

Cucrema 3J1eKTpOHHOI0 IOKyMEHT0000pOoTa

MeTo/10710ruu MPOLECCHOTO MOIEINPOBAHUS

[TocTpoeHne JOKyMEHTUPOBAHHBIX MIPOLIEAYD.

[IpakTryeckue acTeKThl MPOBEJICHUS ayIUTa, aHAJIH3a CO CTOPOHBI PYKOBOJICTBA U
pazpaborku KJull/l.

Opraau3anus cuCTeMbl HHPOPMHPOBAHUS TIEPCOHAIA OpPTaHU3AIHH.



IIpumeps! BApDHAHTOB TECTOB

IIpumepuvr 6onpocoé 04 mecmuposarus

1 B npuBeneHHOM HIKE MepeueHb YKaXuTe a00peBUaTypy CUCTEMBI YIIPABICHHS
Ka4yeCcTBOM, KOTOPOM_HE CyIIECTBOBAJIO Ha npeanpusatusax Coserckoro Coroza:

a)  BUII

b) CTK

c)  KAHAPCIIU
d)  KCVYKII

e)  HOPM

2  VYkaxure HeBepHHﬁ BapHUaHT OTBCTA. Jrtanel Pa3BUTHA MCHCIP)KMCHTA Ka4€CTBa
BKJIFOYArOT:

a) Cucrema Teiinopa

b) ToraneHoe ynpasienue kauectBoM (TQC)

C) [TpuMeHeHHe CTaTUCTHYECKIX METOJIOB

d) YuuBepcanbHblii MeHeKMEHT KauecTBa (UQM)

e) IIpuMeHeHne CIIOMHOIO KOHTPOJIA KauecTBa U3CIIHN

f) ToranbHblii MeHEKMEHT KauecTBa (TQM)

3 Vxkaxute BepHbIe BapuaHThl. Cucrema Teiinopa Bitoyana:

a) Hcnionp30BaHue MOHITUN «BEPXHETO» M «HIDKHETO MPeJiesia KaueCTBay, «I0JIe
JIOITy CKay

b) [TostBMITHCH CIIEITUAIMCTHI IT0 CHCTEMaM KadecTBa

C) [Mukn ynpasnenuss PDCA

d) CraTHCTHYEeCKUH KOHTPOJIb KauyecTBa

€) Cucremy MOOIIPEHUS] TBOPUYSCKONW MHUIIUATHBBI PA0OUHX

VYkaxxute BepHbIil BapuaHT. [IpaBuio 10-kpaTHbIX 3aTpar:

a) Hy>xHO He ucnpaBisaTh Opak, a He Jiearh Opaka. DTo JIelIeBe, a 3HAYUT
BoiTOSIHEE B 10 pa3

b) 3arparhl Ha MPOBEJCHUE U3MEHEHHS BO3pacTaroT 10 — KpaTHO MpH mepexo/ie Ha
CJICAYIOIIMIA ATAIl )KU3HEHHOTO UK

C) 3aTpaThl Ha KQUeCTBO TPYIHO MOJIAIOTCS YUeTy U aHanmu3y. [loaTroMy cuuTaror
YTO OHM COCTaBISAIOT 10-10 4acTh OT CyMMBI 3aTpaT Ha MPOU3BOJICTBO

d) 3aTpaThl Ha MPOBE/ICHHE U3MECHEHHS yMEHbINaTcs 10 — KpaTHO MpH mepexo/e
Ha CJICAYIOIIUH dTal )KU3HEHHOTO IIHKJIa

4 Kauectso - 3710:

a) To, 4ro xemaeT MOTPeOUTEH
b) CreneHb COOTBETCTBUS COBOKYITHOCTH MPUCYIIUX XaPAKTEPUCTHUK TPEOOBAHUSIM
C) XapakTepHCTHKA WM CBOMCTBO 4ero-aubo; yepra, 0COOEHHOCTh
d) CooTBeTCTBHE UCIOIB30BAHUIO
5 Kpyxku kauecTpa - 3T0:
a) MaccoBoe coOOpaHue JUIsl YIIydIIeHHUs Ka4yecTBa
b) KadecTBEeHHOE BBHITIOIHEHHE JCTATH
C) rpymma okoJio 8-12 deaoBek, J00POBOIBHO COOUPAIONIUXCS JIJIsT OOMEHA OIBITOM
d) BuI KIIe#iMa, CBUIETEIBCTBYIOMIETO O BEICOKOM KaueCTBE U3ICIIHSI

4.2 ®oHJ OLIEHOYHBIX CPEICTB /ISl MPOBEAeHNs MPOMEKYTOYHOI aTTeCTaAlNU.
Bonpocs! 1J1s1 IOATOTOBKH K 3a4€Ty

1. COBpCMCHHBIe MOJCIIM YyIPaBJICHHUA TMPCANPHUATUCM U [MPUHIUIBI MCHCIKMCHTA
KadyeCcTBa
2. I/ICTOpI/IH pPa3BUTHA METOJ0B YIIPABJICHUA KaUCCTBOM

3. KoHmenmnus HaIMoHAILHON MOJMTUKK Poccuu B 0071acTH KauecTBa MPOAYKIIHH U yCITYT.



o o,

17.
18.
19.
20.
21.
22.

23.

24.
25.
26.
217.
28.
29.

30.
31.

32.
33.
34.
35.
36.
37.
38.

39.
40.

41.

42.
43.
44,
45.
46.

O6mas xapaktepuctuka cranaaptoB cemerictea [ISO 9000 Bepcuu 2015 rona.

MeHemKMEHT KayeCTBa: aHAJIU3 OCHOBHBIX OINPEIECTICHUI.

MeHeKMEHT, HampaBICHHBIM Ha JOCTH)KeHHWe mnoctaBieHHbIX 1eneit (MBO), wu
MEHEKMEHT, HallPaBJICHHBIM Ha MIOCTOSHHOE yiy4iieHue kauectsa (MBQ).
OyHKIMOHATBHAS MOJIENb OIIEHKU MEHEIP)KMEHTA.

OlLieHOYHbIEC KATETOPUH ICSITEILHOCTH OpPraHU3aI|H.

XapakTepucTuKa COCTOSIHUSI MEHEI)KMEHTA.

. [IpuaIMnBl cucteMbl MeHepkMeHTa kKadecTBa (CMK).

. TpeboBanwusi 1o peanu3anuy NPUHIIMIIOB MEHEIX)KMEHTA KaueCcTBa

. CemetictBo crangaptoB MCO 9000:2015, 0630p TpedoBanuit MC MCO 9001:2015

. O6mme tpeboBanus cranaapra MCO 9001:2015 k CMK.

. ITpouieccHbiit u cuctemubii moaxo bl k CMK.

. Mogens CMK Ha ocHOBE MPOILIECCHOTO MOAX0/a.

. TpeboBanus ctangapra MCO 9001:2015 k cocraBy nokymenTaruu CMK u x ynpaBieHuio

JIOKYMEHTALUEH.

[TonuTtuka B 0061aCTH KauecTna.

Ilemn B obmacTu KayecTna.

Tpe6osanus crangapta MCO 9001:2015 mo oTBETCTBEHHOCTH PYKOBOJICTBA.
[InanupoBanue coznanus u pazpurus CMK.

[IpencraButens pykoBoacTBa o kayectBy. AHanu3 CMK co cToOpoHBI pyKOBOJCTBA.
Tpeboanmst cranmapra HMCO 9001:2015 mno MeEHEKMEHTY pecypcoB. YIpaBiCHHE
YeJI0BEUYECKUMHU pecypcamu, UHPPACTPYyKTypOil U MPOU3BOJCTBEHHON CPEIOM.
Tpe6osanwus crangapra MCO 9001:2015 mo mpormeccaM )XKHU3HEHHOTO UKJIIA TPOTYKIIHH.
[Tpoueccol cBA3aHHBIE C TOTPEOUTEISIMH.

[TpoexTrpoBanue u pazpadotka. 3akynku. [Ipon3BoacTBO 1 00CTyKHBaHNUE.

Tpebosanus crannapra MCO 9001:2015 no uzMepeHuto, aHaIu3y U yIydlIEHUIO.
[Ipoueccel n3MepeHuss 1 MOHUTOPUHTA.

AHanu3 JaHHBIX AJIs yITy4YIIeHHs.

Konunenmus nocrosinnoro ynydmenns CMK.

OcHoBHBIE 3TaIlbl pa3pabOTKU, BHEAPEHUS U MOATOTOBKH K CEPTU(UKAIINH CUCTEMBI
MeHeKMeHTa kauecTBa CoBpeMEHHBIN MOIX0/] K CUCTEMaM MEHEI)KMEHTa KaueCTBa.
OO11ast METOJ00THSI TOCTPOEHHS CUCTEMbI MEHEPKMEHTA KaueCTBa B OpraHU3alliy.
Pexomenparuu crangapra [ISO 10006:2003 (I'OCT P CO 10006-2005) «Cuctemsl
MEHE/KMEHTa KauecTBa. PyKOBOACTBO 10 MEHEIPKMEHTY KauecTBa MPH MPOSKTUPOBAHUN.
O6mactp pacripoctpanenust CMK.

OO6nacte cepTHU(QUKALMU U TPAHULIBI CEPTU(PUKALINY.

[TocTpoenue nporneccHoit moaenun CMK.

KopropaTuBHbIe OpraHU3alliOHHBIE PETJIAMEHTHI.

JIBa monxozaa kK mocTpoeHnuro PyKoBOACTBa 11O KA4ECTBY.

Buenpenune u anpobamus CMK.

[Tpruunsl co3ganus u BHeapenuss CMK. YenoBeueckuit ¢pakTop Npu co3AaHUU U BHEAPECHUN
CMK.

OuenuBanne CMK.

[TonroroBka CMK «k ceprupukanuu. OmnpeneneHue TOTOBHOCTH OpraHU3allUd K
ceprudukanu CMK. Beibop oprana no cepTugHkaryy.

[Toctpoenue npoueccHoi Mmoaenn CMK. Knaccudukamus u B3aumMo ielicTBHE MPOIIECCOB
CMK.

Kiaccudukanms nporecco CMK.

Cxema noctpoenuss CMK Ha 0CHOBE NPOIIECCHON MOJEIIN.

[Ipoueccs! ynpasnennss CMK.

busnec-npoueccsl. [Iporieccs! obecneueHus: pecypcamu.

MeTtoabl uaeHTUPUKALUS, ONTMCAHUS U IOKYMEHTUPOBaHHs pabOYHMX MPOIECCOB.



47. O0mue MPUHIUIIBI TOCTPOCHUSI CUCTEMBl M3MEPEHUS M MOHUTOPHHTA pabovMX IPOIECCOB
OpraHu3aIy Ha OCHOBE pekoMeHnanuii crangapta [ISO 10012:2003 (I'OCT P UCO 10012-
2008).

48. TlokazaTenu KayecTBa MPOIECCOB.

49. Kpanmmerpuueckoe obecrieueHre n3MepuTenbHbIx npoueccoB B CMK opranuzanuu.

50. [IpumeHeHre METOJOB U HHCTPYMEHTOB MeHekMeHTa kadectBa B CMK (mpuumHHO —
ciencrBeHHas auarpamma Mmmukassl, kaptel Illyxapra, ructorpamma, nuarpamma Ilapero u
zp.)

51. Pazpabotka nokymentauuu CMK.

52. 3nauenue noxkymentanuu CMK. Buabl nokymeHToB, npuMensemMbix B CMK.

53. TpeboBaHus K JOKYMEHTAIIUU CHCTEMbI MEHEDKMCHTA KaueCTBa.

54. O6s3arenbHbIe JOKYMEHTHPOBAHHBIE TIPOIIETYPHI.

55. Coneprxanue JOKYMEHTHPOBAHHOMN IIPOLIEYPHI. [Tpumepsl 00s13aTeNbHBIX
JIOKYMEHTUpOBaHHBIX miporieayp CMK.

56. PykoBOACTBO 1O Ka4eCTBY U IOKYMEHTHPOBAHHBIEC IPOIIETYPHI: TPEOOBAHUS K IIOCTPOCHUIO
U coJiepkaHuto B cooTBeTcTBUH co cTanaaptom ISO/TR 10013:2001.

57. Tunoas cTpyktypa PykoBoacTBa o kauectBy. OnrcaHue OpraHiu3allioOHHON CTPYKTYPHI U
Hepapxuu JOKYMEHTOB B PyKOBOJICTBE 10O Ka4eCTBY.

OueHouHble CpencTBa Il MHBAJIUAOB M JIMI] C OTPAHUYCHHBIMH BO3MOXXHOCTSIMH
3JI0pOBbSI BEHIOMPAIOTCS C YUETOM MX MHAMBUAYAIbHBIX ICUXO()U3MUECKUX OCOOCHHOCTEH.

— Tpu HEOOXOJUMOCTH WHBAIHMIAM U JIIAM C OTPAaHUYCHHBIMH BO3MOYKHOCTSIMH
3JI0pPOBbS MIPEIOCTABIISACTCS JOMOIHUTEIBHOE BPEMS JUIsl TIOATOTOBKH OTBETAa HA DK3aMEHE;

— P MPOBEICHUU MPOIICTYPhI OIICHUBAHMS PE3yJIbTATOB 00YyUYCHUS MHBAIHIOB U JIUI C
OTPaHUYEHHBIMU BO3MOXHOCTSIMU 3/I0POBbS MPEAYCMATPUBAETCS HUCIIOJIB30BAHUE TEXHUYECKHUX
CPEICTB, HEOOXOIUMBIX UM B CBSI3H C UX HHIUBUIYATHbHBIMA OCOOCHHOCTSIMH;

— MIpU HEOOXOAMMOCTH I 00YYAIOIIMXCS C OTPAaHUYEHHBIMH BO3MOKHOCTSIMH 37I0POBbBSI
W WHBAJIUAOB TIPOLEAypa OLEHUBAHUS pE3yJbTaTOB OOyYEHUS MO AUCIUIUIMHE MOMXKET
MIPOBOAMTHCS B HECKOJIBKO TAMOB.

[Ipouenypa oleHUBaHUS PE3yJbTATOB OOYYCHHS WHBAIWIOB W JIMI] ¢ OTPaHUYCHHBIMH
BO3MOXXHOCTSIMU 3[IOPOBBSl 10 JTUCIHHUIUIMHE (MOZYJIO) MpeayCMaTpUBAaeT MPEAOCTaBICHUE
nHpopmanu B ¢GopMax, aJaNTHPOBAHHBIX K OrPAHUYCHHSIM WX 3J0POBbSI M BOCIPHUSATHS
uHpOpMalUu:

st muin ¢ HapyIIeHUsIMH 3PEHHUS:

— B IIe4aTHOU popme yBeTHMUEeHHBIM HIpU(TOM,

— B (hopMe JIEKTPOHHOT'O JOKYMEHTA.

JIist TUIL ¢ HapyIIeHUSIMH CITyXa:

— B IIe4aTHOU opme,

— B (popMe 3IIEKTPOHHOTO JOKYMEHTA.

Jlist i1 ¢ HapyIeHUsIMH OIIOPHO-/IBUTaTENIbHOTO arapara:

— B 1e4aTHoM (opme,

— B (hopMe 3IIEKTPOHHOT O TIOKYMEHTA.

JlaHHBIN TIepeYeHb MOXKET OBITh KOHKPETH3UPOBAH B 3aBUCHMOCTH OT KOHTHHICHTA
00ydaromuxcsl.

5. IlepeyeHb OCHOBHOI M 10TIOJTHUTEIbHOH YUeOHOM JUTepPaTypbl, HE0OX0AMMOii
JJISL OCBOEHMSI AMCUUIJIMHBI (MOAYJIs1).

5.1 OcHoBHas1 1MTEpaTYypa:

Bacumn, C. I'. Ynpapnenue kauectBoM. BeeoOmmmii moaxo [IneKTpoHHBIN pecypce] :

yueOHUK /i 6akanaBpuata u Mmaructpatypsl / C. I'. Bacun. - M. : FOpaiit, 2017. - 404 c.

- https://www.biblio-online.ru/book/EBA4B0O9E-ECD7-4F2A-A6DD-AB1CA361B51B



https://www.biblio-online.ru/book/EBA4B09E-ECD7-4F2A-A6DD-AB1CA361B51B

Jliist OCBOGHUSI AUCIUTUIMHBI MHBAIAAMH | JIUI[AMUA C OTPAaHHYCHHBIMH BO3MOYKHOCTSIMHU
3II0OPOBbBSI UMEIOTCSI U3JIAaHKSI B AJIEKTPOHHOM BHUJIC B 3JICKTPOHHO-OMOIMOTEYHBIX CHCTEMAX
«/lanvy u «FOpatim»y.

5.2 JlonoJiHUTE/ILHAS JINTEPATYpa:

1. MuxeeBa, E. H. Ynpasienue kadectBom [DnekTpoHHbIH pecypc] : ydeOnuk / E.H.
MuxeeBa, M.B. Cepomran. - M. : JlamkoB u K° 2017. - 532 c. -
https://e.lanbook.com/book/93411

2. Bacun, C. I'. YnpaBnenue kadectBoM. BceoOmuii moaxoa [DIeKTpOHHBIN pecypc]
yueOHUK st OakanaBpuara U maructpatypsl / C. I'. Bacun. - M. :FOpaiir, 2017. - 404 c.
- https://www.biblio-online.ru/book/EBA4B09E-ECD7-4F2A-A6DD-AB1CA361B51B
5.3. llepuoguyeckue u3IaHus:

HTX «Crangaptel U KauecTBO», «MeToabl MEHEIKMEHTa KauyecTBay, «YIpaBlICHUE
KauyeCTBOM)

6. Ilepeuenb pecypcoB  HH(POPMANUOHHO-TEJEKOMMYHHMKALMOHHOW  CeTH
«HTEepHET», HEOOXOAMMBIX [IJIsl 0CBOEHUS THCIUTIMHBI (MOTYJIs).
[Tporpammer Microsoft Visio

7. Mertonnyeckue yKa3aHusi JUISI OOYYAIOIIMXCS IO OCBOEHHMIO JTUCHUTLIHHBI
(Mmonyis).

HeoOxonmuMo obecnieueHue MOCTyma KaxAOTO CTyIEHTa K OMOIHMOTeYHBIM (OHIAM,
COOTBETCTBYIOUIMM I10 COJEPKAHUIO AUCIHUIUIMHBI U y4eOHO-METOIUYECKUMHU MOCOOUSIMU HE
menee 0,5 9K3. HA OJHOTO CTYJEHTA, HAJMYUEM METOJMYECKUX MOCOOMH M PEeKOMEHIAIii.
[Iporpammer MicrosoftVisio.

B  ocBoeHMM  JMCUMIUIMHBI  HMHBaIMJAMH W  JIMIAMA C  OTPaHUYCHHBIMHU
BO3MOXHOCTAMU3OA0POBbA OOJIBIIIOE 3HAYEHUE UMEET HHIAWBHUAYyaJIbHasA yqe6Ha$1 pa60Ta
(KOHCYJIBTAIINHN ) — IOTIOJTHUTEIILHOE Pa3bsCHEHHE Yy4eOHOT0 MaTepHraia.

I/IH[[I/IBI/IZIyaJIBHI)Ie KOHCYJIbTalUK 110 MNPCAMCTY ABJIAIOTCA  BaKHBIM q)aKTOpOM,
CTMOCOOCTBYIONIMMUHIMBH T AJTH3AIIMA OOYYCHUSI U YCTAHOBJICHHIO BOCIUTATEIBHOTO KOHTAKTa
MCKAYNPEIogaBarciicM ¢ O6y‘~IaIOHH/IMC$I HWHBAJIMAOM WM JUAOOM C OI'paHUYCHHBIMHA
BO3MOYKHOCTSIMHU30POBBSI.

Opranu3anus npoiecca caMocTosITeIbHOIH PadoThI

Haumenosanue ®opmbl  camocTosTenbHON | Cpoku dopma

Ne | paznena paboThI BBITIOJTHEHUSI | OTYETHOCTH

(Henens)

1 | KauecrBo. Ilpeamer | KonkypeHTHast cpema | 1 Brimonnenue
u 0051acTh | ppIHOYHOM 3KOHOMHUKH Kak IIPaKTUYECKON
yYIpaBJIEHUS CTUMYJ BHEAPEHUS CHCTEM paboThI B
KaueCTBOM. KauecTBa Ha MPEIIPUATHSAX. IIMCBMEHHOM BH/JIE
Cucremuslii noaxos. | Bzaumocssi3b o0miero

MEHEI)KMEHTA u

MEHEe)KMEHTa  KayecTBa.
®opMHUpOBaHUE U Pa3BUTHE
HAyYHBIX IIKOJ yIpPaBICHUS

Ka4eCTBOM.
2 | Meronmomornueckue CucTeMHBIN OJIXO/ K Brimosnenne
OCHOBBI IIOCTPOCHUS | OPraHU3ALUU cucremsl | 1 MPAKTUYECKOU
CHCTEM KauecTBa Ka4yeCcTBa HA MPEINPHUSITHU. paboThI B

MCTOJII)I IMPOCKTUPOBAHUA IIMCBMCHHOM BH/IE



https://e.lanbook.com/book/93411
https://www.biblio-online.ru/book/EBA4B09E-ECD7-4F2A-A6DD-AB1CA361B51B

cHCTEM KayecTna.
[IpunsTHE ynpaBIeHYECKUX
penieHui B obmactu
kayectBa. PopmupoBaHue
0000111eHHOH OLICHKU
YPOBHSI ~ KauecTBa  IpHU
MHOTI'OKPUTEPHAIILHON
OLICHKE.
HNudopmannonnoe
OKpY’KEHHE MPeIpUsiTUSL
Cucrema 3JIEKTPOHHOTO
JOKYMEHTO0000poTa

3 | [loctpoenue IIpoektupoBanue cucremsr | 1
JOKYMEHTHPOBAHHEIX | KQU4eCTBa Ha MPEANPHUATHH B
MPOLETYP. cootBeTcTBUEe ¢ MC MCO
[Toaroroska K | 9001:2008: MpaBuiia
cepTuduKaIu U | IpUMECHEHUS OCHOBHBIX
nognepxkanue CMK | npunimmos, o6s3arenbHbe
B paboyeM | JOKYMEHTHPOBAHHBIE
COCTOSIHHH. MIPOLIEYPHI. Dranbl
MPOBEACHUS CEPTUPUKALIUH
CUCTEM KauecTBa.
MesxnyHapoaHas paKkTUKa
CepTH(HUKAIHH.

Brinonnenue
IIPAaKTUYECKON
paboThl B
MUCbMEHHOM BH/JIC

8. Hepeqeﬂb I/IH(l)OpMaIII/IOHHI)IX TeXHOHOFHﬁ, HCII0Jb3YEMBIX IIPH OCYINECTBJICHUHU

o0pa3oBaTe/IbHOIO NpoUecca MO0 AMCHHUILINHE (MOLYJIIO).
8.1 Ilepeuenb HH(POPMALMOHHBIX TEXHOJIOTHIA.

8.2 IlepeyeHb HEOOXOAMMOT0 MPOTPAMMHOI0 00eceYeHusl.

8.3IlepeyeHb MH(POPMALMOHHBIX CIIPABOYHBIX CHCTEM:

1. CripaBouHo-mipaBoBasi cucrema «Koucynprant [Tmroc» (http://www.consultant.ru)
2. DnekTponHast oubnunoreunas cucrema eLIBRARY.RU (http://wwwe.elibrary.ru)/

9. MarepuaibHo-TexHn4Yeckasi 0a3a, HeoOXxoauMast

06pa30BaTeJ’le0F0 npouecca mo TMCuuMIInHe (MO}IyJIlO)

IS

No Brz paGor MartepuaibHO-TeXHUYECKOE 00eCIedeHUE TUCITUTUTMHBI
(MoOmyIs) U OCHAIIIEHHOCTh
1. JlexuuonHsble 3aHATHS | JIeKIMOHHAsT ~ayAUTOpHUs, OCHAICHHAs MPE3eHTAIIMOHHOM
TEXHUKOW  (IIPOEKTOp, KOMITBIOTEP/HOYTOYK)
COOTBETCTBYIOIIUM IporpaMMHbIM obecnieueruem (I10)
2. CemuHapckue 3anatus | CienuaibHOE MOMENIEHUE, OCHAIEHHOE MPE3EHTAlMOHHOU
TEXHUKOM
3. KypcoBoe KaOuHeT /7151 BBIMOHEHUST KYPCOBBIX padoT
MIPOEKTUPOBAHHE
4. Tekymmii  KOHTpPOJIb, | AyAUTOpHUS
MIPOMEKYTOYHAS
aTTeCTalus
5. CamocTosTenpHas Kabuner gns camocTosATEeNbHOM  paOOTHI, OCHAIICHHBIN

OCYLIEeCTBJICHHUS



http://www.consultant.ru/

paborta

KOMIBIOTEPHOM TEXHUKOM C BO3MOYKHOCTBIO IMOIKIIOYEHUSA K
cetu «HMHTEpHET»,MpOrpaMMOl  3KPAaHHOTO YBEJIMYECHUS U
00eCrevYeHHBIH TIOCTYIIOM B JICKTPOHHYIO HH()OPMAIMOHHO-
00pa3oBaTeNbHYIO Cpey YHUBEPCUTETA.




