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1 He.]'ll/l 1 3aJa491 U3YUYCHUSA TUCHUIIJINHBI

1.1 eab AMCHUTNIAHBI

lenp — maTh cryaeHTaM oO0Iee MpeacTaBiIeHHE O (YHKIIMOHHPOBAHHH TOCTUHUYHOTO
HOPEIIPHUATHS, KaK 4YacTH cdepbl yCIyr, OpraHU3allMOHHON CTPYKType, (GopMax M METoaax
00CTyXKMBaHUS, & TAK)K€ HM3YYUTh OCHOBHBIC TEXHOJIOTMU YIPABICHUS W OOCTYKHBAaHUS B
TFOCTHUHUYHBIX KOMITJICKCaX.

1.2 3agaun THCHUIINHEBI

3amauy JUCHMILINHEI.

— chopmupoBaTh Y CTYJCHTOB CHCTEMHBIC 3HAHUS O c(hepe rocTenpUUMCTBA;

— W3YYUTh COBPEMCHHBIC TCHJICHIIMM PAa3BUTHUS TOCTHHUYHOIO OW3HECAa B MHpPE U B
Poccuu;

— paccMOTpPETh OPraHU3ALMOHHYIO U IPOU3BOJCTBEHHYIO CTPYKTYPY TOCTUHUIIBI;

— M3YYHUTh TEXHOJOTUU PAOOTHI OCHOBHBIX M BCTIOMOTATEIIbHBIX CITYkKO FOCTUHUIIHI,

— paccMOTpPETh BOIPOCHI MPEA0CTABICHUS FOCTHHULIAMHA AKCKYpPCHUOHHBIX,
TPAHCIOPTHBIX, TOPTOBBIX M CIHOPTUBHO-03/I0POBUTEIIbHBIX YCIYT, YCIYI MUTAHUS U OTIbIXa,
OHM3HEC-YCIIYT;

— copMHUpOBaTh HABBIKK PA0OTHI C JIMTEPATYPHBIMA HCTOYHUKAMH W HOPMATHUBHO-
MIPaBOBBIMHU MaTepHUaJIaMHU 10 TOCYIaPCTBEHHOMY PETYIHMPOBAHUIO TypU3Ma.

1.3 MecTo TUCHHUILTHHBI B CTPYKTYpe 00pa3oBaTeIbHOI MPOrpaMMbl

Juctunnmua «TexHONMoruu TOCTUHUYHON JIeATENbHOCTH» BKIIOUEHA B  YacTh,
dbopMHUpyeMyI0 y4aCTHUKaMH 00pa3oBaTeNIbHBIX OTHOWIeHUM, bioka 1 Juctuniauael (MOIyIn)
yuebHoro miaHa. M3ydeHue naHHOro Kypca Oa3upyercs Ha 3HAHUSX, YMEHHUSX U HaBBIKaX,
MOJIYYCHHBIX TP HU3YYEHUU JUCHUIUIMH: «BBemeHue B HampaBiIeHUE TOATOTOBKWY,
«Opranu3anusi TOCTUHUYHOTO Jena», «OCHOBBI TOCTEIPUUMCTBA», & TAKXKE SIBISETCA OCHOBOM
JUISL U3YYCHUS! TaKUX TUCHUIUIMH Kak «[lmaHupoBaHue W aHaau3 TOCTHHUYHOW JEATEILHOCTHY,
«IIpoekTpoBaHHE TOCTUHUYHON JEATEIBbHOCTH», «YIpaBIE€HUE IMEPCOHAJIOM CaHATOPHO-
KYPOPTHBIX NPEAIPUITHI U JIP.

Kypc «TexHOMOrMM TOCTHHUYHOW NEATENBHOCTH» CIOCOOCTBYET PACIIMPEHUIO 3HAHUMN
oOyJaronuxcst o mpoGeCCUOHATBHBIX TEXHOJIOTUSAX UCTOJIB3YIOMUXCA B TOCTHHUYHOM JIEJIE.

14 TIlepeyenbr T1UIAHHPYEMBIX Ppe3yJbTATOB O00y4YeHHMs MO JUCIHHUILJIMHE,
COOTHECEHHBIX € INIAHUPYEMbIMH Pe3yJIbTATAMHU 0CBOEHHS 00pa30BaTeIbHOM MPOrpaMMbl

B mpomecce ocBoeHus MAaHHOM AUCHUIUIMHBI CTYAEHT (OPMHPYET U OBJIAJICBACT
cnenyromumu kommnereHusamu: [IKYB-3.

Tabmuuma 1.1. — OOwmenpodeccuoHanbHble U NPOQPEecCHOHATbHBIE KOMIETEHIUH, Ha
OCBOCHHE KOTOPHIX HAIPABICHO N3YUEHHUE JUCIUTUTHHBI

Kox n nanmenoBanme
HWHJUKATOpa AOCTHKEHUS
KOMIIETCHIINH

PesynbTarel 00yueHus O JUCIUIITUHE

MK-2 CnocobeH oGecneYyuBaTh KOHTPOJb W OIEHKY I((PeKTHBHOCTH AeATEILHOCTH IeNAPTAMEHTOB
(cay:x0, oT/1€J10B) Opranu3ainuu cgepbl rocTeNPUMMCTBA H 00IIIECTBEHHOT0 MUTAHUS

3HaTh
HUIIK-2.1 OcymiectBisiet — CTPYKTYpY YIPaBJICHUS TOCTUHUIHBIM TPEANPUITHEM;
KOOPJMHALIMIO U KOHTPONb | — OCHOBHBIE CITY>KOBI COBPEMEHHON TOCTHHUIIBI M X XapaKTePUCTUKY, QYHKIIUH;
ACTCILHOCTH — TEXHOJIOTMH TIpUeMa 1 0OCIYy)KHBaHUS TOCTEH B OTEIE;

JIemapTaMeHToB  (CIIyxO0,
OTJIEJIOB) OpraHu3aIu
chepsl  TOCTENMPUUMCTBA

— TEXHOJIOTNMH 06CJ'Iy)KI/IBaHI/I$I rocTei IIUTaHUEM,
— TCXHOJIOT'HH O6CJ'Iy>KI/IBaHI/ISI rocTel B mpouecce MpoKMBaHUS;

WWIH 00IIecTBeHHOTO | — TEXHOJIOTMH IPEIOCTABICHUS TOIOJHUTEIbHEIX YCIYT B TOCTHHHIS,
MATaHUA. — TPUHIIMITEI 1 METOJBI CO3/IaHUS CUCTEMBI KOHTPOJIIS pabOTHI IIepcoHalia
TOCTUHUYHOT'O KOMILJIEKCA,
Ymerh




Kon u nammeHnoBanue
WHIUKATOpa JOCTHKESHUS

PesynbTarel 00ydeHus 10 JUCIUILTHHE

KOMITCTEHIINU
— BBIOMPATH CIIOCOOBI, METO/IbI, METOANKH, IPUEMBI, CPEICTBA JUTS pPealn3anui
TEXHOJIOTHH B TOCTHHUYHOM JEATENBHOCTH;
— OCYIIECTBIISITH KOHTPOIIb IEATEINEHOCTH IeNapTaMEeHTOB (CITy»K0, OTHETIOB)
opraHuzanyy cepbl FOCTENPUUMCTBA H/UIH OOIECTBEHHOTO IIUTaHUS;
— OpraHM30BBIBATH CIIY)KOY BHYTPEHHETO KOHTPOJIS;
— OpraHM30BBIBATH KOHTPOJIb 32 BBIIIOJIHEHUEM COTPYIHUKAMH CTaH/IapTOB
o0cmyxuBaHus M o0ecrieueHHEeM KaueCcTBa TOCTHHUYHOTO POAYKTa
— OpraHM30BBIBATH Pa0OTHI IO MOATBEPIKACHUIO COOTBETCTBUSI TOCTUHHYHOTO
KOMIUIEKCa CUCTeME KiIacCH()MKAIMU TOCTHHUIL M HHBIX CPEJICTB Pa3MElleHNUS,
Bnagets
— HaBBIKAMH M METOAaMH NPUMCHECHHS COBPEMEHHBIX TEXHOJOTMH OKa3aHUS
YCIyT B OpraHM3aIisIXx wu30paHHOW NpodecCHOHATBHOW CQephl, OTBEYAIOMINX
TpeOOBaHUAM MTOTpeOUTENEH;
— METOAMKOW CO3JaHMS CHCTEMBI KOHTPOJS B TOCTMHHI@AX M HHBIX CPEACTBaxX
pa3MeleHus,
3HaTh
—CrocoObl OLIEHKH COOTBETCTBUSI Ka4eCTBa BBHINOJIHAEMBIX PadOT pa3paboTaHHBIM
Ha NPEAINPUSITHN PErJIaMeHTaM U CTaH/AapTaM;
—MeToasl  OHEHKHM  O(QGEKTHUBHOCTH  CHCTEMBI  KOHTPOJS  JEATEbHOCTH
NIIK-2.2 Omnpepenser .
JIemapTaMeHTOB (CIyk0, OTAEI0B) TOCTUHUYHOTO KOMILIEKCa;
hopMbI u METO]IbI
—METOJUKY OLEHKA COOTBETCTBHS TOCTHMHMYHOTO  KOMILUIEKCa  CHCTEMeE
KOHTPOJIS OusHec-
KiaccH(UKaIMU TOCTHHUIL M HHBIX CPEJICTB Pa3MEIeHHUs
MPOLIECCOB
YmMmers
JIEapTaMeHTOB  (CIIyXO,
— OIIPEAENATh, OCYIIECTBIATh BHIOOP ONTHUMAIBHBIX (OPM M METOJOB KOHTPOJSI
OTAEIOB)  OpraHM3aIHH
OWM3HEC-TIPOIIeCCOB  IeMapTaMeHTOB (CIyk0, OTIENnoB) opraHW3alud cepbl
chepsl  TOCTEIPHUAMCTBA )
TOCTENPUIMCTBA W/MIIHM OOIECTBCHHOTO IUTAHUS,
13707011 00IIeCTBEHHOTO B
MUTaHHS. aneth
—MeToJaMu  OIEHKHM 3((GEKTHBHOCTH CHCTEMBI KOHTDPOJS  JIESTEIBHOCTH
JIEIapTaMEHTOB (CITyXO0, OTJENIOB) TOCTHHHYHOTO KOMILIEKCa,
—METOJUKON OIIGHKM COOTBETCTBUS TOCTHHHUYHOTO KOMIUIEKCA CHCTEMeE
KJacCH(UKAIMU TOCTHHUIL M HHBIX CPEJICTB Pa3MEICHUS
UIIK-2.3 OcymectBuser
BBISIBIICHHE MpOOJeM B
cUcTeME  KOHTPOJsl U
OIIpEJICIICHUE ypoBHsI | YMETb
s dekTHBHOCTH —aHAIM3UPOBATh NpPOOJNEMBI B  (YHKIMOHUPOBAHWUHM CHCTEMBI  KOHTPOJI,
JIeITeIIbHOCTH MPOTHO3UPOBaTh HX IOCIEACTBUS W TPHUHUMATh MEpbl [0 HCIPABICHUIO U
JenapraMeHToB  (CIyk0, | HemomyIieHUIo MOA0OHBIX CUTYaINuil B Oyayiiem;
OTAEJOB)  OpraHM3alHH
chepsl  TOCTENPHUHMCTBA
"/ 00IIECTBEHHOTO
MTUTaHMS.

[IK-3 CnocofeH B3auMMOJeHCTBOBATH € NOTPeOUTENSIMM M 3aUHTEPECOBAHHBIMM CTOPOHAMH B CHCTeMe
(pYHKIMOHNPOBAHUS OpraHu3anuy cgepbl rocTeNPHUMCTBA U/MJIH 00111eCTBEHHOI0 MUTAHUS

NIIK-3.1 ®opmupyer
aIanTHPOBAHHBIN
MPOAYKT COOTBETCTBEHHO
MOTPEOHOCTSIM PHIHKA U
3ampocam morpeOuTenei
OpraHu3aIH CPephI
TOCTCTPUUMCTBA H/VJIH
0OIIIECTBEHHOI'0 ITUTAHMS

3HaTh

— CYIIHOCTb M CIEUU(PHUKY FOCTUHHYHBIX YCIIYT;

— COBpPEMEHHBIE U TPAIUINOHHBIE MOJIENIH TOCTEIIPUIMCTBA;

— TeXHOJIOTHHU IpHUeMa U 00CIyKHBaHUS TOCTEH B OTETIE;

— TEXHOJIOTUHU 00CTYXHBAHUS TOCTEH MUTaHUEM;

— TEXHOJIOTUH 00CITyKMBaHUs TOCTEll B Ipoliecce MPOKUBAHUS;

— TEXHOJOTHHU NPEAOCTABIECHUS JONOTHUTENIBHBIX YCIYT B TOCTUHUIIE;

Ymers

— BBIOMpPATH CIIOCOOBI, METOJIbI, METOANKH, IPUEMBI, CPEJICTBA JUIS peau3alni
TEXHOJIOTUH B TOCTHUHUYHOH JIESITEIbHOCTH;

— 0(opMIIATD, TIPECTaBIISTh, ONUCHIBATH, XapAaKTEPH30BaTh IPOLIECCHI, U SBJICHNS,
MMPOUCXOAAIUE B TOCTUHUIHOU JCATCIbHOCTH,

— co0moaTh Ha IPaKTHKE TpeOOBaHUS 0E30IIaCHOCTH M OXPaHBI TPY/Ia B IpoIecce
OpraHu3aIH 00CITYKUBAHHS TOTPEOUTETICH;

— HCIIOJIb30BATHh HOPMATHUBHO-TIPABOBYIO U TEXHOJOTHYCCKYIO TOKYMCHTAIIUIO B
TEJISIX 3alIUThl CBOMX TPaB, MIPaB MOTpeOuTeNnel u paboTonaTenei;




Kon u nammeHnoBanue
WHIUKATOpa JOCTHKESHUS

PesynbTarel 00ydeHus 10 JUCIUILTHHE

KOMITCTEHIINU
— OLICHMBATh TOCTHHHUIIBI M AHATIOTUYHBIE CPEACTBA PA3MEILEHHS HA COOTBETCTBHE
TpeboBanusaM [TomoxeHns KITacCUPUKAITNN TOCTHHHIT,
— (hopMupoOBaTh CHENU(UKAIIIO YCIIYT OpraHm3anuii cepsl TOCTEIPUAMCTBA U
00IIIECTBEHHOTO TIMTAHUS] HA OCHOBE COBPEMEHHBIX TEXHOJIOTHH;
Bnagets
- HaBBIKaMH TOCTENPUUMHOTO U 3((HEKTUBHOTO 00CITy)KMBaHHsI TOCTEH B
CpEeACTBax pa3MeIleHHS;
- HaBBIKAaMM ¥ METOJIaMH IIPIMEHEHUS COBPEMEHHBIX TEXHOJIOTUH OKa3aHHs
YCIIYT B OpraHu3anusx u30paHHol MpodeccroHaIbHON cepbl, OTBEYArOIHX
TpeOOBaHUSIM NOTPEOUTENIEH 110 CPOKaM, IIEHE U YPOBHIO KauecTBa 00CITyKMBaHUs,
a TaKKe TpeOOBaHUAM 0€30IIacHOCTH.
3HaTh
— TIepedeHb U COMIePKaHNE HOPMATHBHO-TIPABOBBIX M TEXHOJIOTUIECKUX
JOKyMEHTOB (heiepanbHOT0, OTPACIEBOT0 M KOPIIOPATHBHOTO YPOBHEH MPaBOBOTO
perynupoBaHusi TOCTUHUYHON JesiTeIbHOCTH B PD
— OCHOBBI  KIacCH(UKAIMM  CPEACTB  pa3MEImeHuss W OCOOEHHOCTH
(hyHKIIMOHMPOBAHMUS PA3INIHBIX UX BUIOB;
— TpeOOBaHMs K TOCTHHUIIAM pa3HbIX BUJOB M KaTErOpuil;
UIIK-3.2. Onpenenser | — coBpeMenHble ACY TOCTUHUYHBIX IIPEIIPUATHIH;
BHEIIIHUE (akTops! | — TpeOoBaHUSA O€30IIACHOCTU U OXPAHBI TPY/Aa B TOCTUHUYHBIX MIPEIIPUATHIX;
BO3JICHCTBHSA Ha | — COBpeMEHHbIEC TCHICHIIMU pPa3BUTHsI TOCTHHUYHOTO OM3Heca B Mupe u Poccun
(yHKIIMOHMPOBaHNE VMeTh
opraHusanuu chepsl | — BRIGHpPATh CIIOCOOBI, METOIBI, METOIMKH, IIPHEMBI, CPECTBA TS pEaN3aluN
rocTenpuMMCTBa WWIH | TeXHONOTHI B FOCTUHUYHOM IeSITEIILHOCTH;

00IIECTBEHHOTO ITUTAHUS

— pa3padaThIBaTh NPEIUIOKEHHUS 110 COBEPIICHCTBOBAHUIO TEXHOIOT U
00CITyXMBaHMA B OpraHU3anusaxX M30paHHo# mpodeccrnoHanbHOH chephl ¢ yueToM
WHIMBHUIYaJIbHBIX U CIICIHAIbHBIX TPEOOBAHUH NOTPEOUTES, B TOM YHCIIE JINIL C
OTpaHUICHHBIMH BO3MOKHOCTSAMH 3JJOPOBbSI;

Bnanets
— HaBBIKAMH M METOJAMH TNPUMCHCHUS COBPEMEHHBIX TEXHOJIOTHH OKa3aHUs
yCIyr B OpraHu3aiusx u30paHHOW MpodecCHOHAIbHON cdephl, OTBEUYAIOIIUX

TpeOOBaHUSIM NOTPEOUTEIICH 110 CPOKaM, IIEeHE U YPOBHIO KauecTBa OOCITyKUBAHUSL.

Pe3y.]'II)TaTI)I 06yqu1/I$1 Mo AUCHUINUIMHE OJOCTUTAIOTCA B PaMKax OCYIICCTBJIICHUSA BCEX

BUJIOB KOHTaKTHOM

U CaMOCTOSITEIbHOMI pa60TBI 06yqa}01unxc5{ B COOTBCTCTBUU

YTBEPKACHHBIM YUEOHBIM IJIAHOM.

Nunukaropel

JOCTIDKEHHMS KOMIIETEHIIUM  CUHUTAIOTCS C(l)OpMHpOBaHHI)IMI/I

JOCTMIKCHUHU COOTBECTCTBYIOIIUX UM PE3YJIbTATOB O6y‘~IeHI/I$I.

C

npu
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CaMOCTOSITeNIbHON paboThI cTyaeHTa 1o cemectpam (ODO)

2. CTpyKTYypa U coiep:KaHHe JUCUUIITUHBI

2.1. PacnipenesieHue TPyA0€eMKOCTH THCIUILIUHBI 0 BUAAM padoT
OO6m1ast TpyI0€MKOCTh TUCIHMIUIMHBI COCTABIISIET 7 3a4. el (252 Jaca), ux pacrnpeaeicHue

BUJaM pabOT MPEACTaBICHO B TabIuIIE 2.

Tabnuua 2 — Pacnpejenenue TPyJOEMKOCTH B yacax MO BCEM BHJIaM ayJUTOPHOU M

Bup yuebnoii paboTbl ]?IZEI;; 1 CeMeCTpHZ
KonTakTHasi pabora, B TOM 4ucJe:
AyIuTOpHBIE 3aHATHS (BCEro): 82 34 48
3aHATHUA JIEKIMOHHOI'O TUIIA 32 16 16
[IpakTHyeckue 3aHsATHS 50 18 32
Nuas koHTaKTHas padora:
KonTpons camocrostensHoi pabotsl (KCP) 11 4 9
[Tpomexyrounas arrecranus (MKP) 0,5 0,2 0,3
CamocrosiTeJibHasi paboTa, B TOM YHCJIe: 86,8 33,8 87
[TpopaboTka yueOHOro (TEOPeTUYECKOro) MaTepuaa 54 21 60
BeinosHeHNe WHAMBHYaTbHBIX 3aaHUH
. . 32,8 12,8 27
(moxaroroBka pedeparos, COOOIEHUHN, TPE3CHTAIINN )
KoHTpoJb: 3x3amen 3ader 35,7
yac. 252 72 180
B TOM 4YHCJI€ KOHTAKTHAsA
OO0mas TpyA0eMKOCTh paGona 95,5 38.2 57,3
3a4. ef 6 2 5

o

2.2. CTpyKTypa IMCUUILIHHBI

PacnpeﬂeneHI/Ie BHUI0B y‘Ie6H0fI pa6OTbI U UX TPYAOCMKOCTU IIO pas3aciiaM U TEMaM

CIIUTUIMHBI MPEICTaBIeHo B Tabmunax 3.1-3.2.

Tabmuma 3.1 — Pa3gensr nuciurummael, n3ydaemeie B 1 cemectpe (ODO)

KomanuectBo yacos

AyIuTOpHBIE
Ne HaumeHnoBaHue pa3iesioB ¥ TeM Beero SAHSTHSL CPC
J 113

1 WHaycTpust TOCTENPUHMCTBA: OMNpPEICIICHHE, CYIIHOCTh, OCHOBHBIC 5 1 5 5
HanpasyieHus. OpraHu3aTopbl TOCTHHUYHOTO OH3HECa.

2 CyurHocTs ¥ cienn(puKa TOCTHHHYHBIX YCIyT 5 1 2 2

3 XapaKkTepuUCTHKA OCHOBHBIX JTAllOB Pa3BHUTHUS 1\\'/[I/IpOBOI\/'I UHIIyCTPHUU 7 2 2 3
TOCTEIPUMMCTBA C JPEBHUX BPEMEH JI0 HAIIMX JTHEH.

4 XapakTepucTHKa  OCHOBHBIX  JTallOB  Pa3BUTHUS HHIyCTPUH 7 2 2 3
rOCTENPUMMCTBA B POCcuU ¢ IpeBHUX BPEeMEH JI0 HAIINX JIHEH.

5 Knaccudukanus cpencts pazmenieHus. Bumpl roctuHuII. 10 2 2 6

6 [IpaBoBOE peryaupoBaHue ACATEIBHOCTH TOCTHHHUYHBIX TMPEINPHSTHIA. 10 2 2 6
Cranjaptusaiuys ¥ cepTuduKanus yeIyr TOCTHHHYHBIX TPEIIPHSITHHA.

7 CoBpeMeHHbIE TeH/ICHIIUU Pa3BUTHUsI TOCTUHHUYHOTO OHU3HEeca. 10 2 4 4
I'mobaym3anust v eHTpau3alys B TOCTHHUYHOM OH3Hece.

8 ABTOMATU3UPOBAaHHEIE  CHCTEMBl  YIPAaBICHHS  TOCTHHHYHBIMHU 0.8 2 2 5.8
PEINPUSITUIMH.

9 CrpykTypa yOpaBlICHHS TOCTHHHYHBIM mnpeanpustueM. Ciry:kObI 4 2 i 2
TOCTHHHMIIBIL: UX HA3HAYCHHUE U XapaKTECPUCTHKA.
HTOIO no paszdenam oucyuniuHol 67,8 16 18 33,8
KonTtpons camocrosrensroi padotsr (KCP) 4
IIpomexxyrounas arrectranus (MKP) 0,2
OO6mas TpyJ0eMKOCTh IO JUCIUILTNHE 72




Tabnuia 3.2 — Pazgensl qnuciumuivHel, n3ydaemele Bo 2 cemectpe (ODO)

HaumenoBanue pa3aciioB U TEM

KonuuecTBo yacoB

Bcero

AynuTopHBIE
3aHATHUSL

JI 3*

CPC

10

TexHonmorun u opraHu3anys padOTHI CIIy>KObI IpueMa, pa3MelleHHus U
oOcmyxuBanusl Trocteil. OnepanoHHBIA Tpolecc OOCIY)XMBaHHS U
¢yHkuM cimyxObl TpHeMa, pa3MelleHHuss M oOchykuBaHus. [lopsimok
OpOHMPOBaHMS MECT U HOMEpOB B roctuHuLe. [lopsanok perucrpanuu u
pa3memeHuss rocteif. OcoOCHHOCTH PETHCTPAlMK TYPHUCTCKUX TPy,
WHOCTPaHHbIX rocTed. JlokymeHTanms, HeoOXommmas I ydera
UCIIONB30BaHUsA HOMEpHOro ¢(oHma. Buasl m mpaBuima pacdeTroB ¢
MPOKHBAIOIINMH.

20

12

11

TexHonmorun ¥ oOpraHm3amus pabOTBl  XO3SIMICTBEHHOH  CIyXKOBI
(oOcmyxmBanne  HOMepHOro  (hoHmA). XapaKTEpUCTHKA  3JaHHS
TOCTHHHIBI, BHABI MOMEIICHUI, OpraHm3anuii yOOpOdYHBIX paboT.
TexHONOrHN BBIITOIHEHUSI 1 HOPMATHBBI ITPOBECHUS PA3IMYHBIX BUJIOB
yoopounblx  pabor. OOOpPOT TMOCTEABHOTO  OCNbs, CaHUTAPHO-

TUTUCHHUYCCKUX HpI/IHaﬂHe)KHOCTeﬁ.

18

12

12

Texnonoruu 31 opranusanus paboTsI CITYy>KOBI MATaHUs.
OpraHu3alliOHHAas CTPYKTypa MNPEeNNpUATHs NHUTaHUA B TOCTHHUIE.
Kyxus, pecropan, ©Oap, xkade, OankerHas ciyx0ba, ciyx0a
oOcnyxuBaHust B HoMepax. OOCIy)KUBaHHE TOCTECH B 3ajJe pecTopaHa:
MOJATOTOBKA PECTOPAHHOTO 3ajla K OOCITYXHBaHHWIO, OOCITyXHBaHHE
KIIMCHTOB.

18

12

13

TexHomornu u OpraHunsanus pa6OTbI aHHMaHHOHHOﬁ CJ'Iy)K6BI.

12

14

TexHomoTNHU U opraHu3anusa MnpeaoCTaBJICHUSA AOIOJHUTCIBHBIX YCIYT
JACJIOBBIM TYpHUCTaM.

12

15

TexHOMOTHN M OpraHM3alys MIPEAOCTaBICHNS IOTOIHUTENBHBIX YCIYT B
roctuHune. Opranmsanys OBITOBOTO 0OCITyKMBaHUS. TpaHCIIOPTHBIC
YCIYTH.

14

16

I[OJ'DKHOCTHBI@ HMHCTPYKIHMH NCPCOHAJIA TOCTUHHI U pCCTOPAHOB

12

17

KyneTypa oOcmyxuBaHus. OTuka JeloBoro oOmeHuss B chepe
TOCTHUHUYHOTO cepBHca. [IpaBmia moBefeHUs NepcoHajla TOCTUHMIL U
pectopaHoB. BHeumHuit BUI U KynbTypa pedn nepcoHana. CiyxeOGHbBIN
aTHKeT. B3aumoneiicTBre ¢ roctsmu. Pabora ¢ BO3pakeHUSIMH.

20

12

18

OxpaHa Tpy/ia ¥ TeXHHUKa 0€30MacHOCTH B Mpoliecce 00CTyKUBaHUS

9

UTOI O no pazderam oucyuniunsl

135

16 32

87

KonTponb camocrosrenbHoit pabotsl (KCP)

9

ITpomesxyrounas arrecrarys (MKP)

0,3

OO61mas TpyJ0€MKOCTh IO JUCIUILTHHE

180

*

— BBIC3JHBIC TIPAKTUYUCCKUC 3aHATHIA, HPOBOJUMBIC Ha Oa3ze (bYHKI_II/IOHI/Ip}IIOH_[I/IX CpCACTB

pa3menienust KpacHomapckoro kpasi, mpeumyiiectBeHHO T. KpacHomapa u UepHOMOPCKOro
no0OepeKbs.

2.3. Copnep:xanue pa3iejioB AUCHUIIMHBI
2.3.1. ConeprxaHue 3aHATHI JTEKIIMOHHOTO TUIA

Tabnuna 4 — Conep:kaHue 3aHATUI JTEKIIMOHHOTO TUTIA

Haumenosanue dopma TeKyIero
No ConepxaHue pasfena P Y
paszena KOHTPOJIS
Teoperuueckue Tema 1. UHAYyCTpHUS TOCTEIPUUMCTBA: OIIPEJIEIIEHUE, CYIIHOCTS, v
1 | ocHOBHI OCHOBHBIE HanpaBieHus1. OpraHu3aTopsl TOCTHHUYHOTO OM3Heca.
TOCTETIPHUMCTBA Tema 2. CynrHoCTh H cienn(uKa TOCTUHUYHBIX YCIYT
Tema 3. XapakTepuCTHKa OCHOBHBIX 3TallOB Pa3BUTHS MHPOBOI
Hcropus pa3Butus N v
2 | maycrpmm MHAYCTPHH TOCTEIIPHHMMCTBA C APEBHUX BPEMEH J0 HAIIHUX JTHEH.
yeTp Tema 4. XapakTepruCTHKa OCHOBHBIX JTAIlOB PAa3BUTHS HHIYCTPUHU
TOCTENPUUMCTBA . v
rocrenpuuMcTBa B Poccuu ¢ IpeBHUX BpEMEH 10 HAIIUX JHEH.
3 Pa3Burue Tema 5. Knaccudukanms cpencts pazmenienusi. Buasl rocruaum. v
TOCTUHUYHOMN Tema 6. [IpaBoBoe perynupoBaHHE AESITEIbHOCTH TOCTUHHUYHBIX v




HHAYCTPUHI

npeanpustuid.  CTaHgapTuzamms U
TOCTUHHYHBIX MPEIPHUITHH.

cepTudUKAIUSI  yCIyT

Tema 7. CoBpeMEHHbIC TCHACHIIMU Pa3BUTHUSI TOCTUHUYHOTO
O6usHeca. [mobanu3anys U NEeHTPATU3ANHS B TOCTHHUTHOM
omsHece.

Tema 8.  ABTOMaTU3UPOBAHHBIC
TOCTHHHYHBIMH NPEINPHUATHSIMA.

CHCTEMBI  yNpPAaBICHUS

CrpykTypa
VIIpaBJICHUS
TOCTHUHHYHBIM
TIPEANIPUSTHEM

Tema 9. CtpykTypa ynpaBieHHS TOCTHHHUYHBIM IPEATIPHUATHEM.
CryxObl TOCTHHHUIIBI: UX Ha3HAUEHHE U XapaKTePUCTHKA.

Texnonoruu
TOCTUHUYHOM
JIeATEIIbBHOCTH

Tema 10. Texnonoruu u opranuzanusi paboThl CITyKObl pueMa,
pa3merteHus U o0ciyxuBaHus rocreid. OnepaliMoOHHBIN Mporecce
oOcnmyxuBaHus M (YHKUMHM CIy>KObl NpUeMa, pa3MeIleHHs U
oOcmyxuBanus. [lopsnoxk OpOHMPOBaHHST MECT M HOMEDPOB B
rocruHue. Ilopsnok perucrpauuu M pa3MEIIEHUS TOCTEH.
OCOOEHHOCTH pPErHCTpalui TYPUCTCKUX TPYMIL, HHOCTPAHHBIX
rocteil. JlokymeHTamus, HeoOxoanmas Uil ydeTa HCIOIb30BaHUs
HOMepHOro  ¢oHzma. Buasl w mpaBmma  pacueToB  C
MPOKHBAIOIIAMI.

Tema 11. Texnomoruu u opraHm3amus pabOTHl XO3AHCTBEHHOM
cyx0pl (0OcmyxmBaHHe HOMepHOTo (oHIa). XapaKTepHUCTHKA
3/1aHUs TOCTUHUIIBI, BUJBI IOMEIICHUH, OpraHu3aluil yOOpOIHbIX
pa60T. TexHonOoruu BBINOJHEHHUS U HOpMAaTUBbBI MPOBCACHUA
pa3IMYHbIX BHUIOB YOOpPOUHBIX padoT. OOOPOT MOCTEIHHOTO
66.]1])51, CAHUTAPHO-TUTUCHUYCCKUX HpHHa[[He)KHOCTeﬁ.

Tema 12. TexHOJOTHMH M OpraHu3alys padOThI CIIy>KObI ITUTAHUSL.
OpraHu3allMOHHAs ~ CTPYKTypa NpEANpUSATHS  NHUTAHUS B
roctunune. KyxHs, pectopan, 0ap, kade, OaHkeTHas ciyx0a,
ciyx0a obcimyxuBaHus B HoMmepax. OOcCiyXHBaHHE TOCTEH B
3aJle  pecTopaHa:  IIOArOTOBKAa  PECTOPaHHOIO  3aja K
00CITy>KHBaHHIO, 00CITY)KHBAaHHE KIUCHTOB.

Tema 13. Texnomorun U opraHu3amus pPadOTH aHUMAIIMOHHOM
CITYKOBI.

Tema 14. TexHONOrMM W OpTaHU3AIHA
JTOTIOTHUTEIBHBIX YCIYT JEIOBBIM TypUCTaM

IpeaoCTaBIICHUA

Tema 15. TexHonmormm W OpraHu3alys MPENOCTABICHUS
JIOTIOJTHUTENBHBIX YCIyr B roctuHuue. OpraHuzanus OBITOBOTO
obcnyxyuBaHus. TpaHCIOPTHBIE YCIYTH.

Tema 16. Jlo/KHOCTHBIE WHCTPYKIMH II€PCOHANA TOCTHUHHI[ M
PECTOPAHOB

Tema 17. Kynbrypa o0cayxuBaHusi. ITHKA JEIOBOrO OOIICHHUS B
cdepe rocTuHUYHOTO cepBuca. [IpaBuia moBeaeHUs IMepcoHana
FOCTUHUI] U PECTOPAHOB. BHEWHUN BHUJ U KyJbTypa peud
nepcoHana. CiyxeOHbI 3TUKeT. B3auMopelicTBUe ¢ TOCTSIMH.
Pabora ¢ Bo3pakeHHAMHU.

IIpumeuanue: Y — yCTHBIA OnpocC.

2.3.2. Coaep:xanue 3aHAATHI CEMHHAPCKOI0 THNA

Tabnuna 5 — ConepskaHue 3aHATUN CEMHUHAPCKOTO THMA (110 pa3Jiesam)

Haumenosanue dopMa TEKyIIETO
No ConepxaHue pasfena P Y
paszena KOHTPOJIS
Teoperuueckue Tema 1. UHAYyCTpHUS TOCTETIPUUMCTBA: OTIPEJIEIIEHUE, CYIIHOCTS, v
1 | ocHOBHI OCHOBHBIE HampaBieHus1. OpraHu3aTopsl TOCTHHHYHOTO OH3Heca.
TOCTENPUUMCTBA Tema 2. CynHoCTh H cienn(ruKka TOCTUHUYHBIX YCIIYT Y, P, TP
Tema 3. XapakTepuCTHKa OCHOBHBIX 3TallOB Pa3BUTHS MHPOBOI
Hcropus pa3Butus N v, P
2 | mraycrpmm WHIYCTPHH TOCTEIIPUHUMCTBA C APEBHUX BPEMEH 10 HAIIHUX JTHEH.
YeTp Tema 4. XapakTepruCTHKa OCHOBHBIX TAIIOB Pa3BUTHS HHAYCTPUH
TOCTEIIPUUMCTBA o V,P, T
TOCTeNIPUUMCTBA B Poccnu ¢ IpeBHUX BpEeMEH JI0 HAIINX JHEH.
PazBurue Tewma 5. Knaccuduxarnus cpeacts pazMenieHus. Buibl rocTHHUIL VY, 113, KP
3 | rOCTHHHUYHOMN Tema 6. [IpaBoBo€ perynupoBaHHE OESTEIHBHOCTH T'OCTHHHYHBIX vV TIP. 3. T
UHAYCTPUH npeanpusituid.  CraHmapTm3anus W CepTUHUKAIMS  yCIYyT T




TOCTUHHYHBIX MPEITPHUITHH.

Tema 7. CoBpeMEHHbIC TCHACHIIMU Pa3BUTHUSI TOCTUHUYHOTO
O6usHeca. [mobanu3anys U NEHTPATU3ANHS B TOCTHHUTHOM
omsHece.

Tema 8.  ABTOMATH3UPOBAaHHBIE  CHUCTEMBI  YIIPABJICHHUS
TOCTUHHYIHBIMH TPEIIPUSTHSIMH.

Texuomorun
TOCTUHUYHOM
NEeSITENILHOCTH

Tema 10. TexHonornu m opraHm3anus padOTH CIyXKOBI IpHeMa,
pasmerneHus u oOcyxuBaHUs rocteil. OneparuoHHBIN TpoIecc
obcmyxuBaHUsT W (YHKIHH CIYXKOBI TpHeMa, pa3MEUICHUS M
oOcmyxuBanus. [lopsnox OpOHMPOBaHMSI MECT M HOMEDPOB B
roctuHune. [lopsAmok perucrpanuu W pa3MemieHus] TOCTEH.
OCOOEHHOCTH PErucTpalii TYPUCTCKUX TPYIIL, HHOCTPAHHBIX
rocreil. JlokymeHTalus, HeoOXoanMas UIsl ydera HUCIOIb30BaHUs
HOMepHOro  ¢oHzma. Buasl w  mnpaBunma  pacyeToB  C
IPOKUBAIOIINMH.

V,I13, T

Tema 11. Texnomoruu M opraHm3anus pabOTHl XO3AUCTBEHHOM
cyx0b1 (0OcmyxmBaHHe HOMepHOTO (oHIma). XapaKTepHUCTHKA
30aHUS TOCTHHUIBI, BUABI IOMELICHNH, OpraHu3aluii yOOpOUYHBIX
pabor. TexHONOrHM BBIIOMHEHHS W HOPMATHBBHI IPOBEACHHS
pa3MYHBIX BHIOB YOOpPOUYHBIX padoT. OOOPOT IOCTEITHHOTO
0eIbsi, CAHUTAPHO-TUTHEHHMYECKUX MPUHAUIC)KHOCTEH.

Tema 12. TexHOoMOTHN W OpraHU3aIUs PaOOTHI CITY>KOBI TUTAHUS.
OpraHu3alliOHHAs  CTPYKTypa  IpeOnpUsATHd  NHUTAaHUS B
roctunune. KyxHs, pectopan, 0ap, kade, OaHkeTHas ciyx0a,
ciyxk0a oOcnmyxuBaHus B Homepax. OOciyXuBaHHE TOCTEH B
3aje  pecTopaHa:  IOATOTOBKAa  PECTOPAHHOIO  3ajla K
00cny)KUBaHUIO, 00CITY)KHBAHHE KIHCHTOB.

Tema 13. TexHonoruu u opraHuzanusi padOTHl aHUMAlUOHHOM
CITY)KOBL.

Tema 14. TexHomoruu U OpraHu3alusg IpPeOCTaBICHUSL
JIOTIOJTHUTENBHBIX YCIIYT AENOBBIM TYPHCTAM

Tema 15. TexHOJIOrMM W OpraHu3alusl MPEAOCTaBICHUA
JIOTIONTHUTEIBHBIX YCIYT B roctuHune. OpraHu3anus OBITOBOTO
obciyxxuBaHus. TpaHCIOPTHBIE YCIIYTH.

Tema 16. [lomKHOCTHBIE WHCTPYKIMH IIEPCOHANA TOCTHHHI[ U
pecTopaHoB

Tema 17. Kynprypa o6cayxuBaHus. ITHKA JETOBOTO OOIICHNUS B
cdepe rocTHHHYHOTO cepBuca. IlpaBuia moBeaeHUs INepcoHana
FOCTUHUI] U PECTOPAHOB. BHEMHWN BHUJI MU KyJdbTypa pedd
nepcoHana. CiyxeOHbII 3TUKeT. B3auMopelicTBUE ¢ TOCTSIMH.
Pabora ¢ BO3pakeHUsIMU.

Y, 13, TP

Tema 18. OxpaHa Tpyna M TexHHMKa O€30MaCHOCTH B Ipolecce
o0cmy)KuBaHuUs

Vv, P

[Tpumeuanue: Y — ycTHBIN omnpoc, nuckyceus, 113 — npakrnueckoe 3ananue, KP — koHTponbHas
paborta, P — noaroroska u 3amura pedepata, TP — TpeHUHT (CTEeneHb yyacTus B padbore).

Tabmuma 6 — ConeprxaHue 3aHATHI cCEeMUHAPCKOTo TUIa (TI0 TeMam)

Ne Tembl NPAKTHYECKHUX
. Coaep:xanue
n/n (ceMMHAPCKHUX) 3aHATHI
1. TocrenmpuuMcTBO:  OMpeJNeNieHne, CYIIHOCTh, TPAAWIHOHHBIE |
COBpEMEHHBIE (POPMBI TOCTEIIPUIMCTBA.
WHaycTpust rocTenpHUUMCTBA! 2. WHpoycTpus TOCTENIPUUMCTBA: OIpENeNieHHe , CYIIHOCTh, OCHOBHbIE
orpeieieHue, CyIHOCTb, HArpaBJICHUsL.
1 OCHOBHbIE HAlPaBICHUSI. 3. TypomepaTtopckas JesTeIbHOCTb.
OpraHu3aTtopbl TOCTHHUYHOTO 4. TypareHTckas IesiTelbHOCTb.
6msHeca. 5. MugycTpus oOmeCTBEHHOTO TUTAHHS.
6. WunpycTpus pa3MeleHus.
7. WupycTpust pa3BiIeyeHUIL.
1. VYcuyra: onpezeneHue, CynHOCTb, BUJIBL.
CymHocTh 1 cnienuduka yr pea » Y » BIIL
2 2. XapaKTepHCTHKa MaTepHaJIbHBIX U COLMAILHO-KYJIbTYPHBIX YCIYT.
TOCTHHUYHBIX YCIIYT
3. Cnenmduka roCTHHHYHBIX YCIYT.
3 XapakTepHucTHKa ocHOBHBIX | 1. [lomcropuueckue opMbl rocTEIIPUIMCTBA.

10




9TarioB  pPa3BUTUS  MHPOBOU
WHIYCTPUH TOCTEIPUUMCTBA C
IPEeBHUX BpPEMEH [0 HAIIUX
THEH.

[lepBrle yIOMHUHAHUS O TOCTHHUYHOM JEJIe.

Ot cpennuk BekoB g0 XIX Beka.

PasBurue roctuangHOTO X03siicTBa B X1 X-XX BB.

CoBpeMEeHHOE COCTOSIHIE MUPOBOW TOCTUHIUYHON WHYCTPHUH.

Ponb mu9HOCTH B MCTOPHUN Pa3BUTHSI MHAYCTPHH TOCTEIIPUAMCTBA (Ha
mpuMepe  Owmorpagum  W3BECTHOH  JIMYHOCTH B HHAYCTPHH
TOCTCTPUUMCTBA, UCTOPHUU PA3BUTUS TOCTUHHYHOM 1IN U T.JL.).

oukwn

Xap AKTCPUCTUKA OCHOBHBIX
OTaloB  Ppa3BUTUA HHAYCTPpHUU

1. BO3HHKHOBEHHE U Pa3BUTHC I'OCTHUHBIX U NOCTOSJIBIX ABOPOB.
2. T'ocTuHuYyHOE JCJIO B IPOBUHIMNH.
3. PasBurre roCTHHHYHOIO X03sgicTBa B Poccuu mocie PEBOJIIOLUHA.

4 rocrenpunMcTBa B Poccun ¢ | 4. PocT u pacmmpeHue TOCTMHHYHOM WHIYCTPUM B IIOCIEBOCHHBIH
JPEBHHX BpEMEH [0 HalIMX | MEpHO.
THEH. 5. Ommmmmazna-80.
6. CoBpeMeHHOE COCTOSIHHE TOCTHHUYHOW MHITycTpur Poccum.
Knacenuiars cpescTs 1. Knmaccuduxanus CP: ompenenenne, neiu, KPUTEPHU.
5 pasmercHHs. BIb! ToCTHHMIL 2. Kmaccuduxanns CP B mupe u B PO.
) ) 3. Bupapl rOCTHHHI ¥ X XapaKTePUCTHKA.
TpasoBoe peryHpoBanHe 1. ®enepanbHOE 3aKOHOJATENBCTBO.
eSTeNBHOCTH COCTHHIIHEX 2. OrtpacneBoe 3aKOHOIATEIBCTBO.
6 npeanpusTHi, CTanapTH3ANUA 3. KopmoparusHoe npaBoBO€ peryInpoBaHHE.
" O —— yeayr 4. Cranpmaptuzauuss W cepTUUKALUs: ONpe/ieieHHe, CyTb, BHIbI,
FOCTHEHYHEIX MpeATPHATHE. HarpaBJIeHUsl, TEHACHIIUU U TIPOOJIEMBI.
5. KopnopaTtuBHble CTaHIAPTHI.
1. T'moGanu3anus U HEHTPAIN3AIINS.
Coppementbie — 2. Pa3BuTHe HE3aBUCUMBIX TOCTHHUYHBIX NPEANPUITHH. )
7 - OCTHHIMHOTO 3. Bueapenue HOBBIX HH(POPMAIIMOHHBIX U KOMITBIOTEPHBIX TEXHOJIOTHH.
Gu3HeCa. 4. AyTCOpCHHT M ayTcTaMHT B TOCTHHUYHOM OHU3HEce.
5. Bzammoneiicteue I'TI u TyponepaTopos.
6. Ilpoume cTpykTypHBIC TeHIeHINHU pa3BuTus ['B.
ABTtomatu3upoBaHHble cucTeMbl | 1. KoMIblOTepHBIE TEXHOJIOTHH, AaBTOMAaTH3UPYIOLINE JESTEIbHOCTD
8 YIIpaBICHUS TOCTUHUYHBIMH | TOCTHHHYHOTO MPEATPUSITHS.
NpeANPUSITHIMH 2. VIHTepHET-TEXHOJIOTHH B pab0Te TOCTHHUYHOTO NMPEINPHUSATHSL.
9 Cay0bl  TOCTHHHMIIBI: nx | 1. CocraB cmyx0 TOCTHHHYHOTO IPEANPUATHA, UX (YHKIHOHAILHOE
Ha3HA4YCHHE M XapaKTEPUCTHKA. | Ha3HAYCHHE.
1. OmepannoHHBIN TpoIiecc 0OCITyKUBaHUS M (PYHKITHH CIY>KOBI TIpreMa,
pa3MereHus: 1 00CITyKHBaHHUSI.
TexHonornu #  opraHmsamus 2. Tlopsimok OpOHMPOBAHMS MECT U HOMEPOB B TOCTHHHLLE.
3. Tlopsmok perucTpanuu U pa3MemeHus FoCTeH.
10 padots! cny>1<61%1 TPHEMA, 1y Ocobennoctn perucTpanyy HHOCTPAHHBIX TOCTEH.
Ir)gzr:;elmﬂ 1 OBCIYRUBARAA | 5 coGennoctu pEerucTpanyy TYPUCTCKUX TPYII, HHOCTPAHHBIX TOCTEH.
6. HdokxymeHrarus, HeoOXoauMas Ul ydeTa HCIIOJIb30BaHHsS HOMEPHOTO
dhonma.
7. Buppl n mpaBrIiIa pacueToB ¢ MPOKHUBAIOIIMMH.
1. XapakTepucTHKa 3[aHUs] TOCTHHUIIBI, BUIBI IOMELICHUH, OpraHn3ayi
Texnomorun ¥ opraHuzanus | yOOpOdHBIX padoT.
11 paboTsl X03stiicTBeHHON | 2. TeXHOJIOTMH BBIIIOJIHEHNS! W HOPMAaTHBBI TPOBEACHHS Pa3IMYHBIX
CITY>KOBI (obcmyxuBaHHE | BUIOB YOOPOUHBIX paboT.
HOMEpHOTO (oH/Ia). 3. Obopot MOCTENBFHOTO Oerbs, CaHUTapPHO-TUTHEHUIECKUX
IIPUHAJUIEKHOCTEH.
1. OpraHu3aluyoHHas CTPYKTYpa NPEIIPHUITHS TMTAHUS B TOCTHHUILIE.
TexHoMOrMM M OpraHMsaws 2. Kyxwus, pecrtopan, Oap, xade, OaHkerHas ciayx0a, ciayx0a
12 AGOTHL CIVAKGAI TR 00CITy’)KHBaHHS B HOMEPaXx.
p y ’ 3. OOcnyxuBaHHE TOCTEH B 3ajJ€ peCTOpaHa: MOATOTOBKA PECTOPAHHOIO
3aj1a K 00CTy»KMBaHHUIO, 00CTYKMBAaHUE KJIIMCHTOB.
Texuomorun wu opranmsanus | 1. TloHsTHe, QyHKIUH, TUIOJIOTHS aHUMAIIHH.
13 | paboTsl aHMMalMOHHON | 2. BB M TEXHONOTHH pealin3aluy aHUMAIIMOHHBIX IPOTPaMM.
CIIyKOBI. 3. AHMManMOHHO-JIO0CYTrOBasl JeATeIbHOCTh KYPOPTHBIX OTEJIEH.
Texnomorun wu opranmsanus | 1. CoBpeMeHHbIE aCIeKThl pa3BUTHS JIEIOBOTO TypU3Ma.
Ipe/I0CTaBICHUS 2. JlenoBo# TypW3M Kak HampaBlieHHE IUBEpCH(UKAINU JEATEIbHOCTH
14 | MOTIONHUTENLHBIX YCIYT | TOCTHHUYHBIX IPEIIPHUITHI.
JIETIOBBIM TYpHCTaM. 3. TpeboBaHus K OU3HEC-OTEIISIM.
4. Ycayru Juis 1eN0BBIX TYpUCTOB.
5. Opranms3anus paboTsl OM3HEC-TICHTPA B OTEIIE.
15 TexHonorun U  OpraHu3aLUA ; Oprananzanus OBITOBOTO 00CTYKUBAHHUS.

TPEIOCTABICHUSI

TpaHCIIOPTHBIE YCIIYTH.
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JOMONHUTENbHBIX ~ yCIyr B | 3. DKCKYPCHOHHBIC yCITyTH.
TOCTHHHUIIE. 4. CnopTHBHO-03J0POBHUTEIIBHBIE YCIYTH H JIP.
JlomxHOCTHBIE uHCTpyKnuH | 1. JIoMmKHOCTHBIE MHCTPYKIUH: ONIPEAEICHIE, HA3HAUCHNE, CTPYKTYpA.
16 | mepconana TOCTHUHHI u | 2. JIoJDKHOCTHBIE ~ MHCTPYKLMH  II€pCOHaNa  OTHENBHBIX  CIIyXKO
pecTopaHoB TOCTHHHYHOTO MPEATPUSTHS.
1. Drtuka genoBoro odmieHNs B cpepe TOCTHHHIHOTO CePBHCA.
2. IlpaBuma nmoBeneHUs MEpCOHANIa TOCTUHHUI] M PECTOPAHOB.
17 | Kymbrypa obcryxupanms, 3. BuemHmit BUJ1 M KyJIbTYpa pedu NepeoHaa.
4. CnyXeOHBIH 3THKET.
5. B3aumojelcTBHE C TOCTSIMH.
6. PaboTta c Bo3pakxeHHsIMH.
Oxpana Tpyia u  TexHika 1. OOmme mpuHUMOBI oOecreyeHust 0E30IIaCHOCTH M OXpaHbl TpyAa B
TOCTUHMYHOM HPEIIPUSITHH.
18 | OesomacHocTH B mpoIliecce

00CITy)KUBaHUS

2. OpraHuzauyusi OXpaHsl Tpya B TOCTHHHYHOM MPEATIPUSTHH.
3. Cayx0a o oxpase Tpyna: CTpyKTypa, QyHKIHIH.

2.3.3. [IpuMepHasi TeMaTHKAa KYPCOBBIX padoT (MP0EKTOB)

orwdpPE

Cucrema ¢paHyaii3uHra B rocTHHUYHOM OH3HeEce.

PecypcHblil moTeHnan pa3BuTus cepsl yCIyr U OTACTbHBIX BUJOB YCIYT.
WHpycTpust rocTeNpUUMCTBA: CYHIIHOCTb, TEHJICHIIMM U POOJIEMBI PA3BUTHS.

Cepsuc kak (pakTop NOBBIIICHHSI KOHKYPEHTOCTIOCOOHOCTH MPENTPUATHI.

Teopus u npakTUKa cepBUCa C YYETOM HALMOHAJIBHBIX, PETMOHAJIBHBIX, STHUYECKHUX,

neMorpagpuuecKux ¥ MPUPOAHO-KIMMATHIECKUX 0COOCHHOCTEH 00CTyKUBAHUS.

6.
7.

Ponb 1 mecto Poccun Ha MUPOBOM PBIHKE YCIIYT.
CoBpeMeHHbIE TEHAECHLUUU pa3BUTUS pbIHKA YCIyr (MHpPOBOrO, HAIMOHAJIBHOTO,

PErHOHAIBHOTO — MO BHIOOPY CTYJCHTA).

8.
9.
10
11

['ocymapcTBeHHOE pEeryIupOBaHHUEe CPEepPhl YCIYT.
MupoBoii peIHOK yciyr. TeHIeHIIuu ero pa3BUTHSL.

. OpranuzanyoHHasi CTpYKTypa yIpaBieHUs! TOCTUHUYHBIM MIPEANIPUATHEM.
. TexHonoruu u opranuzanus padOThI CIYKObl TOCTUHHYHOTO MPEANPHUATHS (CIyk0a

10 BEIOOPY).

12.
13.
14.
15.
16.
17.
18.
19.
20.
21.
22.
23.

CoBpeMeHHbIe TeHACHIIUH Pa3BUTHsI FTOCTUHUYHOTO Ou3Heca.

['moOanu3anus 1 LEHTpalu3alys B TOCTHHUYHOM OU3HEce.
HNHpopManinoHHO-KOMMYHUKALIMOHHBIE TEXHOJIOTMH B TOCTUHUYHOM OHM3HECe.
ABTOMaTH3a1Us AEATEIbHOCTH TOCTUHUYHBIX TPEIIPUITUN.

Oco6eHHOCTH (PYHKIIMOHUPOBAHUS MAJIBIX CPEJICTB pa3MEILeHHs.
TexHOMOTUYeCKH UK 00CTY>KUBAHUS TOCTEH.

Ceprudukanus TOCTHHUYHBIX YCIYT.

Knaccugukanus rocTHHUYHBIX YCIIYT.

ITpaBoBBIE OCHOBBI (PYHKIIMOHUPOBAHUS TOCTUHUYHBIX MTPEIIPUATHIH.
["'OCTUHUYHBIN POIYKT: CYIIHOCTh, 0OCOOEHHOCTH, BUbI, COCTAaBHBIE 3JIEMEHTHI.
TexHOoNorny Npe1oCTaBICHUs JOMOJIHNUTENBHBIX TOCTUHUYHBIX YCIIYT.
TexHonorust OUEHKM YypPOBHS  YJOBJIETBOPEHHOCTH  KJIMEHTOB  KayeCTBOM

00CITy’)KUBaHMUSL.

24,
25.
26.
27.
28.

AyTCOpCHHT U ayTCTaQPUHT B TOCTUHUYHOM OU3HECE.

VYnpaBieHrne KaueCTBOM TOCTUHUYHBIX YCIIYT.

WHTerpanmoHHbIe TPOIECCHl B TOCTHHUYHOM OM3HECE.

OcobeHHocTH (yHKIIMOHUPOBAHUS OM3HEc-oTeNel (qpyroi BU 1Mo BEIOODY).
AKTyanbHBIE  aCHEKThl  B3aUMOJCHWCTBUSL ~ TOCTUHHYHBIX  TPEINPUATHA U

TypOIEepaTOpOB.

29.
30.
31.

BBIOODY).

32.
33.

AHUMaIMOHHAS e TEIIbHOCTh B TOCTUHUYHOM IMPEIPUSATHH.
Kopnoparusssle CTaHIapThl TOCTUHUYHOTO MPEANPUATHS.
Opranuzanus 0OCIyKMBAaHUS TOCTEH Ha MPUMEPE TOCTUHUYHOTO MpEeAnpusiTus (1o

Ce30HHOCTH B pab0OTE TOCTUHUYHOTO MPEATPUSATHS.

OcobeHHoCTH Opranu3aiuu o0cIyxuBaHus rocreit kareropun VIP.
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34. T'ocTMHUYHAsA UHAYCTPUS TEPPUTOPUH (I10 BEIOOPY).

35. TexHomoruu W opraHu3alys paboTHI MOAPa3ACICHUNA TOCTUHUYHOTO TMPEIIPUSTHS
(cmyx0a o BBIOOPY CTYACHTA).

36. Masbie TOCTUHHIIBL: TPOOJIEMBI M TIEPCIICKTUBHI Pa3BUTHS.

37. Metoapl 00CTyXKHUBaHUS TOCTEH U MOKA3aTENIM KaueCTBa 00CTYKHUBAHHUS.

38. KopropaTuBHbIe cTaHAAPTHI 00CITY)KMBAHUSI B TOCTUHUYHBIX TPEATPHUITHSX.

39. IlakeTHple TPEAIOKEHUSI ¥ IOOMIPUTENBHBIE MPOrPaMMbl B TOCTUHHYHBIX
PEIIPUSATHSIX.

40. MHHOBaLIMOHHBIE TEXHOJOTHH 00CITY)KHBAaHUS B TOCTUHUYHBIX MPEIITPUATHSIX.

41. OxpaHa Tpy/a U TEXHHKA 0€30IMaCHOCTH B TOCTUHHYHBIX MPEIIPUATHSIX.

42. Kynbrypa cepBuca u CIIy>K€OHBIH STHKET.

43. YnpasneHue KOH(QIUKTaMH B TOCTHHUYHOM CEPBHCE.

44. ®upMeHHBIH CTUIb B TOCTUHUYHOM MPEATIPHITHH.

45. M3ydeHue M aHaJ M3 NOTPEOUTEIHCKOTO MOBEICHHSI TOCTEH TPEANPHUSITHS HHAYCTPHH
TOCTETIPUHMCTBA.

2.4 llepeyeHb yueOHO-MeTOAUYECKOT0 O0ecneyeH s JAJIs1 CAMOCTOATEIbHOI padoThI
00y4YaKIIUXCS 10 TUCHHILINHE

Ne Bux CPC IlepeyeHp yueOHO-METOAMYCSCKOTO OOCCIICYCHUS TUCIUILIHNHEI 110
- BBITOJIHEHHIO CAMOCTOATENBHON PabOThI

1 2 3

1 CamocrosTenbHas padora 1. OcHoBHas ¥ NONONHUTENbHAS JUTEPATypa.

2 Tectuposanne 2. IlogrotoBka K TeKylleMy KOHTPONIO, TPOMEXYTOYHOH W
TOCYAapCTBEHHONH WTOTOBOM aTTecTaly: MeToAndecKue yKazaHus /

3 [IpakTHyeckne 3aganns
B.B. MunenkoBa, A.B. MamonoBa, A.B. KonosanoBa. — KpacHogmap:

4 Pedepar Ky6anckwuii roc. yH-T, 2018.

Y4eOHO-METOAUYECKUE MaTepuaibl JJIsl CaMOCTOSTENbHON pPabOThl OOYyYaroIMXCs W3
YuCiia MHBAJIUAOB M JIUI C OTPAHUYCHHBIMH BO3MOKHOCTSIMH 3710poBbst (OB3) npegocraBistoTcst
B (hopMax, afanTUPOBAHHBIX K OTPAHUYEHHSIM UX 37JOPOBBS M BOCIIPUATHS UH(DOpMALINU:

JUig au1 ¢ HapyIIEHUSIMU 3PEHUSL:

— B MieyaTHOM popme yBeTMUeHHBIM HIpUPTOM,

— B (popMe 3JIEKTPOHHOTO IOKYMEHTA,

— B (opme ayauodaiina,

— B ieyaTHOM (popme Ha s3b1ke bpaiins.

JUst U1 ¢ HapyIIEeHUsIMU CITyXa:

— B TIe4aTHOM opme,

— B (hopMe 2IIEKTPOHHOTO IOKYMEHTA.

Jljig U1 ¢ HapyIIeHUsIMA OIIOPHO-JBUTaTEIbHOTO anmnapara:

— B I1e4aTHOM (opme,

— B (popMe dJIEKTPOHHOT'O IOKYMEHTA,

— B (opme ayamnodaiina.

JlaHHBIN TepeueHb MOXET ObITh KOHKPETHU3UpPOBAaH B 3aBUCUMOCTH OT KOHTHHI€HTA
oOyJaromuxcs.

3. Ob6pa3oBaTe/ibHbIE TEXHOJOTHH, IPUMeHsIeMbIe PH 0CBOEHUH THCIUILTHHBI

B mponecce npenoaaBaHUA JUCHUITIIMHBI MMPUMCHSAIOTCSA CJICOYHOIIUEC BU/bI
00pa30oBaTeNbHBIX TEXHOJIOTHIA:

— TpagunuoHHbIe (MH(POPMAITMOHHAS JIEKIIHS, TA00PaTOPHOE 3aHATHUE);

— mpobysiemHOro oOydeHms (TpoOsieMHas JIEKIUs, JIabopaTopHOe 3aHATHE B (opme
MpaKTUKyMa, 3aHSATHE HA OCHOBE Keic-MeTo/1a («METOJT KEMCOBY, «KEHC-CTaIN»);

— MPOEKTHOTro 00ydeHus (Mcclea0BaTeIbCKUN TPOEKT, MHPOPMAIIMOHHBIHN MPOEKT);

— HHTEpAaKTHUBHBIC (JIEKIUU «OOpaTHOW CBSI3M» — JIEKIHSI-TIPOBOKANNS (HM3JI0KECHHE
MaTepuana C 3apaHee 3aIlUIaHWPOBAHHBIMU ONIMOKaMHU), JEKIUsA-Oecena, JeKIUs-TUCKYCCHUs;
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CEMHUHApPBI-TUCKYCCHH);

— MHPOPMaLMOHHO-KOMMYHUKALIMOHHBIE (JIeKIMsI-BU3yaJIN3aL U, MIPAaKTUYECKOE
3aHATHE B (OpME MPE3CHTALMH — IPEJICTABICHUE DPE3Y/IbTaTOB IPOEKTHOM JEATENbHOCTH C
UCTIOJIb30BAaHUEM CIIEIIMATM3UPOBAHHBIX IPOTPAMMHBIX CPE/ICTB).

Jns  obecriedeHusi YCHELIHOIO OCBOCHUS JUCLUIUIMHBI INPUMEHSIOTCS  CIIOCOOBI
AKTUBU3AI[MM TIO3HABATEIBHBIX IPOLECCOB — HWHTEPAKTHUBHBIC JICKIUH, AKTHBHBIC METOJIbI
0o0y4yeHMsI M BBIIOJIHEHUS KOHTPOJbHBIX paOOT, TPEHUHIHW, NPE3EHTALUU MU 3allUTa HUX C
MOMOIIIBI0 TIporpaMMHbIX mpoaykToB Microsoft Office (Power Point), npyrux rpaduueckux
PEaKTOPOB.

WudopmanvoHHble  TEXHOJOTMH, MPHUMEHSEMBbIE TPH HU3YYCHHH JAUCHUIUIAHBL:
UCMOJb30BaHUE  HMHMOPMAIMOHHBIX  PECYpCcoB,  JOCTYNHBIX B HMH(OPMAaLMOHHO-
TEJIEKOMMYHUKAIIMOHHOM ceTu MHTepHeT.

AnantuBHble 00pa30BaTeNbHbIC TEXHOJIOIMH, IPUMEHSIEMbIE ITPU U3YYEHUU JAUCLHUILIUHbBI
— U1 JHI C OrPAaHMYCHHBIMH BO3MOXKHOCTSIMH 3JI0OPOBbSI TPEAYCMOTPEHA OpraHU3aIUs
KOHCYJIbTAIIMH C MCIIO0JIb30BAaHUEM JICKTPOHHOM MOYTHI.

4. OueHo4YHbIE CPeCTBA IJISA TEKYHIEr0o KOHTPOJISl YCIIeBAeMOCTH U NMPOMEKYTOYHOM
arrecTaumnu

OrneHouHble CcpelcTBa MNpEJHAa3HAYeHbl Ui KOHTPOJIE M OLEHKH 0O0pa30BaTeNbHBIX
JOCTIDKEHUH 00YYarolIuXcsi, OCBOMBIIMX IPOrpaMMy y4eOHOH IUCHMITIMHBI «TeXHOJIOrHH
TOCTUHUYHOH AEATEIbHOCTI.

OneHouyHbIE CpPeICTBA BKIIOYAET KOHTPOJIbHBIE MaTepUaibl /Ul MPOBEACHUS TeKylIero
KOHTPOJISl B (popMe TeCTOBBIX 3aJaHUM, JOKJIaJa-NPe3eHTallUK MO NPOOJIEMHBIM BOIIPOCAM,
CHUTYallHOHHBIX 3371a4 W NPOMEXKYTOYHOIi aTTrecrauMu B (opMe BOMPOCOB K 3a4eTy M
JK3aMEHY.

HaumenoBanue o1ieHOYHOTO
Konu
Ne Pesysprarel 00y4eHus CpeacTBa
/1 HAUMCHOBAHNE (B cooTBeTcTBUH C 1. 1.4) Texymuii | IIpomexyTouHas
HWHJUKaTOpa
KOHTPOJIb arTecTanus
3HaTh Vv, 113, KP, | Bonpoc na
— CTPYKTYpY YIIpaBJICHUS TOCTUHUYHBIM P, T sk3ameHe 18-41
HpeANPHUITHEM; Tema 9-17
— OCHOBHBIE CITY’KOBI COBPEMEHHON TOCTHHUIIBI H UX
XapaKTePUCTHKY, (DYHKIIHH;
— TEXHOJIOTHH TPUEMa U 00CTYKUBaHUSA TOCTEH B
oTelIe;
— TEXHOJIOTUH 00CITY)KHBAaHUS TOCTEH MUTAHHUEM;
UIIK- — TEXHOJIOTHH OOCTYXHBAaHUS TOCTEH B IpoIecce
2.1 Ocymectsiser HPO’KUBAHUS,
KOOpAHHAIUIO U | — TeXHOJOTMHU IIPEAOCTABJICHUS JOMOIHUTEILHBIX
KOHTPOJIb YCIIyT B TOCTUHHUIIE;
ACATCIIBHOCTH — MPUHIIUIBI K METOJIbI CO3/IAHUSI CHCTEMBI
JIeTTapTaMeHTOB
1 | (cuyx®, OTIIeN0B) KOHTPOJIS p.a6OTI:I nepcoHaia TOCTHHUYHOTO
opraHuszaiu chepsl KOMIIIICKCA,
FOCTENPHHMCTBA YMmerp VY, 113, KP, | Bompoc Ha
W/Anu — BBIOMPATH CITOCOOBI, METOABI, METOIWKH, ipuemsl, | I1P, T 3K3ameHe 6, 7,
0OII[ECTBEHHOI'O CpelICTBa AJIsl peau3aluy TEXHOJIOTu B Tema 10- 18-41
nATanus. TOCTUHUYHOM JIEATETLHOCTH; 18
— OCYLIECTBJIATh KOHTPOJIb JESTEIbHOCTH
JIeTapTaMeHTOB (CITyk0, OTJIENIOB) OPTaHNU3aAINH
chepsl TOCTENPUUMCTBA U/WITH 0OIIECTBEHHOTO
MATAHMUS,
— OPraHU30BBIBATH CIY)KOY BHYTPEHHETO KOHTPOJIS;
— OPraHU30BBIBATH KOHTPOJIb 32 BHIMOJTHEHUEM
COTPYJIHUKAMH CTAHAAPTOB 0OCITY>KUBAHUS U
o0ecIrie4eHreM KauecTBa TOCTHHUYHOTO MTPOAYKTa
— OpPraHU30BBIBATh PAOOTHI IO MOITBEPIKICHHIIO
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COOTBETCTBUA 'OCTHHHYHOT'O KOMIIJICKCAa CUCTEME
KJ'IaCCI/I(bI/IKaI_II/II/I TOCTUHHUI] 1 UHBIX CPEACTB

pa3MeIneHus,
Brnanets VY, 113, KP, | Bonpoc na
— HaBBIKAMH u METOAAMH npumenenus | [P, T JK3aMeHe 6, 7,
COBPEMEHHBIX TEXHOJIOTHH OKas3aHus yciyr B | Tema 10- 18-41
opraHm3anuix  u30paHHOH  mpodecCHOHAIBHOHN | 18
cepbl, 0TBEYAIOIINX TPEOOBAHUIM MTOTPEOUTENICH;
~ METOJUKOH CO3/IaHHsI CHCTEMBI KOHTPOJIS B
TOCTHHMIIAX M UHBIX CPEJCTBAX pa3MeIICHUS,
3HaTh VY, 113, KP, | Bompoc na
—CcnocoObl  OILIGHKM  COOTBeTCTBHMS  KawectBa | IIP, T sx3amene 5-10
BBHINOJIHAEMBIX ~ paboT  pa3paboranHeM  Ha | Tema 5, 6
MIPEANIPUATHN PETIAMEHTaM U CTaHAapTaM;
—METOABl  OICHKH A(PQPEKTHBHOCTH  CHCTEMBI
KOHTPOJS JAEATSIHHOCTH JAETApTaMEeHTOB (CIyXO,
UIIK-2.2 OTJIEJIOB) TOCTHUHHYHOTO KOMITJICKCA,
Omnpenensier (OPMBI | —METOAMKY OIIEHKH COOTBETCTBUS TOCTHHHYHOTO
U METOIbl KOHTPOJIS | KOMIUIEKCAa CHCTEeMe KIacCH(UKAIMH TOCTHHHI[ U
OGu3HEeC-TIpoLIeCCOB WHBIX CPEJICTB Pa3MEICHUs
JienapTaMeHTOB Vmethb VY, 113, KP, | Bompoc na
(cmyx0,  OTHENOB) | — OmpenensTh, OCYIECTBIATH BHIGOP onTUManbubix | 1P, T sx3amene 18-41
opranuzanuu chepel | popM M METOMOB KOHTPONS OHM3HEC-TIPOLECCOB | Tema 8-17
TOCTENPUMMCTBA JernapTaMeHToB  (Ciy0, OTHEJOB) OpraHMU3allu
H/Um cepbl TOCTENPUUMCTBA H/MJIM  OOLIECTBEHHOTO
00IIIECTBEHHOTO MTUTAHNS,
MMATAHUA. Bnaners VY, 113, KP, | Bonpoc Ha
—MerofgaMu  oneHkn dddexktuBHOCTH cuctemsl | [IP, T sk3amene 18-41
KOHTPOJIS AEATSIFHOCTH JAemapTaMeHToB (cimyx0, | Tema 8-17
OTZEJOB) TOCTHHUYHOTO KOMILIEKCa,
METOIMKOH OLIEHKH COOTBETCTBUS T'OCTHHHYHOTO
KOMIUIEKCa CHCTEME KJIacCH(HUKanWU TOCTHHUIL U
WHBIX CPEJICTB Pa3MEIeHUs
HIIK-2.3 VY, 113, KP, | Bompoc na
OcyecTBisier P, T sk3amene 18-41
BBISIBIICHHE IPOOJIeM Tema 10-
B CHCTEME KOHTPOJIS 17
u orpeJieNIicHue
pen YMmerp
YPOBHS
— aHAJIM3UPOBATh MPOOJIEMbl B (PYHKIMOHUPOBAHUU
3¢ hexTHBHOCTH
CHCTEMBI KOHTPOJIS, MIPOTHO3UPOBATh ux
JIeITeIIbHOCTH
HOCJIE/ICTBHSL M IPUHUMATh MEPBI 110 UCIPABICHUIO
JleTapTaMeHTOB JS CHIIO 006 VAL B 6 en:
Y HEJIOTYIICHUIO IT HBIX CUTYaIlli B M
(cmyx0, OTJICJIOB) ATy A yant YAYIIEM,
opraHuzanuu chepsl
TOCTENPUHMCTBA
W/WIn
00I1IeCTBEHHOTO
MUTaHMSI.
3HaTh VY, 113, KP, | Bonpoc na
K81 — CYIIHOCTH U CIEIU(PHUKY TOCTUHHUYHBIX YCIIYT; P, T sK3amene 1-5,
IIK-3. — COBPEMEHHBIE U TPATUITMOHHBIE MOJIENN Tema 1-4, | 21-41
dopmupyer .
. TOCTECIIPHUHMCTBA, 10-17
a/lanTHPOBAHHBII .
— TEXHOJIOTUH MpreMa 1 00CITyXUBaHHS TOCTEH B
MPOIYKT .
oTere;
COOTBETCTBEHHO .
— TEXHOJIOTHH O0CITY)XKHBaHMS TOCTEH IIUTaHUEM;
HOTPEOHOCTSIM .
— TEXHOJOTUH 00CITyXKMBaHHs TOCTEH B Iporiecce
PBIHKA U 3a1rpocam
. MIPOKMBAHMUS;
notpeouTenen
— TEXHOJIOTHH IT TaBJICHHSI JIOTIOTHUTEIbHBIX
OpraHHM3aIHH chephi €XHOJIO PEIOCTABICHUS JOMOTHUTEN
TOCTCIPUHUMCTBA YCIYT B TOCTHHMIC,
o — Ymerb VY, 113, KP, | Bonpoc na
OGLIECTBEHHOTO — BBIOWpATH CIOCOOBI, METO/IbI, METOUKH, TiprieMbl, | TIP, T sk3amene 21-50
. CpeJ/ICTBA JIJIsl pealin3allii TeXHOJIOTHil B Tema 5,
TOCTUHUYHOM JA€sATEeIbHOCTH; 10-17

— O(I)OPMJ'IHTI), MpCACTABJIATh, ONMUCHLIBATD,
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XapaKTepU30BaTh POLECCHI, U SBJICHHU,
MPOUCXOMAIIIE B TOCTHHUYHON S TELHOCTH;

— cOOIOIaTh HA MTPAKTUKE TPEOOBAHUS
0e30I1acHOCTH ¥ OXPaHBI TpyJia B IIpoLecce
OpraHm3aIiy 00CITy>)KUBaHUS MTOTPEOUTENCH;

— HCIIOJIb30BAaTh HOPMATUBHO-TIPABOBYIO
TEXHOJIOTHYECKYIO IOKYMEHTALIUIO B IIEJISIX 3alUThI
CBOMX IIpaB, IIpaB NoTpeduTesneil 1 paboTomaTenei;
— OLICHUBATh TOCTUHUIIBI M aHAJIOTUYHBIE CPEACTBA
pa3MelleHus Ha COOTBETCTBHE TPEOOBaHHUIM
[Monoxxenus knaccupuKanuy roCTHHULIL
(dbopmMupoBaTh cnenu(UKAINIO YCIyT OpraHW3aluit
cepbl TOCTENPUIMCTBA U OOIIECTBEHHOTO TUTAHMS
Ha OCHOBE COBPEMEHHBIX TEXHOJIOTHA;

Bnagets

— HaBBIKAMH TOCTETIPHUMHOTO U 3 PEeKTUBHOTO
00CITy’KMBaHMS TOCTEH B CPEACTBAX Pa3MEIICHS,;
HaBBIKAMH M METOJAaMH NMPUMEHCHUS COBPEMEHHBIX
TEXHOJIOTHM OKa3aHWsl yCIyr B OpraHU3alusax
n30paHHON npoeCCHOHATBHOM cepsl,
OTBEYAIOIIMX TpeOOBaHWAM TOTpeOHTENeH 1O
CpOKaM, [IeHEe U YPOBHIO KauecTBa 00CITy)KMBaHHS, a
TaKKe TpeOOBaHUSIM 0E301TaCHOCTH.

Vv, 113, KP,
1P, T
Tema 5,
10-17

Bompoc Ha
sk3ameHe 1, 21-
50

HIIK-3.2.
Ompenensier
BHEITHHE  (PAKTOPEI
BO3JEUCTBUA Ha
(hyHKIIMOHHUPOBaHUE
OpraHu3aIH Cepsl
TOCTETIPUIMCTBA
H/YIi
0OII[ECTBEHHOI'O
[MATaHUS

3HaTh

— TIepeyueHb U CoAepKaHne HOPMATHBHO-TIPABOBBIX
1 TEXHOJIOTUIECKHUX TOKYMEHTOB (pelIepaibHOTO,
OTPAcIICBOTO W KOPIIOPATHBHOTO YPOBHEH

MIPaBOBOTO PETYIHPOBAHUSI TOCTHHHIHON
NeATEIbHOCTU B PO

— OCHOBHI KJIACCH(HKALINU CPEACTB Pa3MEUICHUSA U
0COOCHHOCTH (YHKIIMOHHPOBAHUS Pa3IMUHBIX HX
BUJIOB;

— TpeOOBaHMSI K TOCTMHHMIAM pa3HbIX BHAOB W
KaTeropui;

— coBpeMeHHbIe ACY TOCTMHUYHBIX NPEeANpUATHUll;
— TpeOoBaHMs OE30MACHOCTH U OXPaHbI TPYIa B
TOCTHHUYIHBIX TPEATIPUITHSAX;

— COBpEMCHHBIC TEHACHIINH PA3BUTHS
TOCTHHUYHOTO On3Heca B Mupe u Poccun

Vv, 113, KP,
1P, T
Tema 5-8,
18

Bormpoc Ha
sK3aMene 5-19,
42-46

YMmerp

— BBIOMPATh CIIOCOOBI, METOABI, METOJUKH, TPUEMBI,
CpeCTBa AN pealu3aliy TEXHOIOTHH B
TOCTHHUYHO esITeIbHOCTH;

— pa3pabaThiBaTh MPEIJIOKEHHUS 110
COBEPILEHCTBOBAHHUIO TEXHOJIOTHH 0OCITY)KUBAaHUS B
OpraHu3alusix u30paHHON MpoecCUoHaTbHON
cepsl ¢ yIeTOM WHANBUAYAIBHBIX U CTIEIHAIBHBIX
TpeOOBaHUH MOTPEOUTENS, B TOM YHCIIE JIUIL C
OrPaHUYEHHBIMH BO3MOMKHOCTSIMH 3/I0POBbS;

v, 03, KP,
P, T
Tema 10-
17

Bompoc Ha
sk3amene 21-50

Bnanets

— HaBBIKAMU u METO/IaMH MPUMEHCHHS
COBPEMEHHBIX TEXHOJIOTMM OKa3aHUs YCIyr B
OpraHm3anuax  M30paHHOW  NpodeccCHOHANTBLHON
chephl, OTBeHAIOMUX TPEOOBaHHWAM MOTpeOUTENeH
o  Ccpokam, ILeHe W  ypPOBHIO  KaudecTBa
00CITy)KUBaHUS.

Vv, 113, KP,
P, T
Tema 10-
17

Bompoc Ha
sx3amene 21-50
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TunoBbie KOHTPOJIbHBbIE 32JaHUS] MJIH HHbIE MaTepPHAJIbl, HOOXOANMMBIE VIl OLCHKH
3HAHUM, YMEHHH, HABBIKOB U (MJIM) ONbITA AeATEJIbHOCTH, XaPAKTEPU3YIOIIMX ITANbI
(opMupoBaHUs KOMIIETEHIIHII B polecce 0CBOEHHUsI 00pa30BaTeIbHON NMPOrpaMMbl

Hepeqeﬂb KOHTPOJILHBIX BOIIPOCOB U 3aJaHUH 10 TeMaM AN CUUILIMHbI (npnMep)

IIpakTnyeckas padora Ne 1
«MHayCcTpHS rocTeNPUUMCTBA: ONpe/ie/ieHne, CYIIIHOCTh, OCHOBHbIE HAIIPABJICHHUS»

Bomnpocs! 1u1st 00cyxaeHus:

1. Yro Takoe rocTenpuuMcTBO?

2. JlaiiTe onpesenaeHne UHIyCTPUU TOCTEIIPUUMCTBA.

3. YTto sBIsIETCS MPEAMETOM TeOpUHr TocTenpuuMcTBa? OTBET MOSICHUTE HA IPUMEpax.

4. IIpaBoMEpHO 1M YTBEpPXKJAEHHUE, YTO «c(epa rOoCTENPUUMCTBA — 3TO TOCTUHUYHOE
x0351cTBO»? OTBET apryMEHTUPYUTE.

5. Yto npencTaBisioT co00M NPUHLMIIEI rocTenpuuMcTBa? MOryT 1M OHU H3MEHSTHCS C
TedeHueM BpemeHu? Mmeercs nu oTiM4Me B MPUHIUIAX TOCTEIPUUMCTBA MATPUAPXAIBHOTO,
UH1YCTPUAIBHOIO M MOCTUHAYCTPHAIBLHOIO 0o011ecTBa?

6. HMcronb3yst MpUHIMITEI TOCTETIPUUMCTBA, CHOPMYIUPYHTE «3aKOH TOCTEITPUUMCTBAY.

7. CrpemieHue Ko Bce 0oJbiieMy KOM(GOPTY — OJJMH U3 IJIaBHBIX ABUraTesed pa3BUTHS
uHaycTpuu rocrenpuumctsa. Ho eaunctBensbiil nu? Urto emie omnpenenser mporpecc chepbl
rocrenpuuMmcTBa? MojkeTe JIM Bbl yKa3aThb Ha OTPHILATENbHbIE IOCJIEACTBUS CTPEMIICHUS
YeJI0BEYECTBA KUTH Bce Ooiee KoMpOpTHO?

8. na OosbLIMHCTBA JIOJACH CHpPaBEUIMBO, MOXKAIYH, OIpENeIeHue «CYIIECTBO
pasymHoe, komdopromoduBoe». Ho Bcerna Obutn Te, KTO mpeneOperann kompopToM. B yem
OpUYMHa Takoro obpaza wmbicnu? W kak Ha 3TO MOXET pearupoBaTb HHIYCTPHUS
rocrenpuumcTaa’?

9. IlokaxuTe B3aMMOCBS3b MEXJY TaKUMH IOHITUSAMH, KaK MOTPEOHOCTb, HAy4HO-
TEXHUYECKHUU Tporpecc, kompopT. Kak 3Ta B3aMMOCBS3b MPOSBISETCSA B EATEIBHOCTH CQephl
rocTenpuumcTBa’?

10. Yto oTHOCHTCS K MOTPEOHOCTSIM TEpBOii HeoOxoauMocTu? UTo ornpenenser rpaHuiy
MEXIy TMOTPEOHOCTAMHU MEepBOM HEOOXOAMMOCTH W JpYruMu mnotpedHocTsmu? Moryr i
TPaHCIOPTHBIE  YCIYTH WJIU  YCIYTM  pa3Bl€YeHUS ObITh  MOTPEOHOCTSMHU  TIEPBOU
HE00X0IUMMOCTH?

11. Kakue pofoBbIe W OTHOCHTEIbHBIE MOTPEOHOCTH YEIOBEKa YIOBIETBOPSET cdepa
rocrenpuumMcTBa’?

12. Pycckuii meiciutens C. H. Bynrako B «®unmocopun xo3siicteay (1912 r.) nucan:
«MBI MM MUp HE TOJIBKO YCTaMH WJIM OpraHaMHM MUIIEBAPEHNUs, HE TOJIBKO JIETKUMHU U KOXKEH B
nporiecce JIbIXaHus, HO U B TIPOIIECCE 3PEHUS, OOOHSIHHUS, CIyXa, OCSI3aHMA...» UTO UMen B BUILY
dumnocod?

13. TIpaBOoMepHO JIM YTBEPXKACHHUE, YTO MOTPEOHOCTh — 3TO MOJIE3HOCTh yciuyru. OTBeT
apryMEHTUPYUTE.

14. Yto sBnserca oOmEedl W TpeAeNbHOM TMOJE3HOCTHIO YCIYyTr TOCTENpPUUMCTBA?
[TpuBeauTe IpUMEpHI.

15. Yto MOXHO cuUuTaTh «pecypcamu rocTenpuuMmcTBa»? Kak HaydHO-TE€XHUUYECKHI
nporpecc BIMSAET Ha Pa3BUTHE «PeCcypcoB rocrenpuumcta»? OTBeT aprymeHTHpyiTe. — Kak
MOYKET WH(POPMAIIHS BBITIOJIHATE KyCIYTH MO TapaHTHH 0€30MaCHOCTH KIIHEHTa?

16. Ilepeuncnure u KpaTKO OXapaKTepU3yHTe HANPABJICHUS TOCTEIIPUHMCTBA.

17. Yro Takoe oOiiecTBeHHOE TUTaHKEe?

18. Ilepeuncnure OCHOBHbIE TEPMUHBI U ONpEIeNeHHs B cepe OOIECTBEHHOTO MUTAaHUS
Y PACKPOWTE UX CYTh.

19. Kakue BuabI penpuaTuii 001ECTBEHHOTO MUTAHUS CYILECTBYIOT?

20. Kakwe JOKyMEHTBI PEeTyIHPYIOT TPEOOBaHUS K HUM?

17



21. Kak knaccuuuupyroTcst TpaHCIIOPTHBIE ITYTEHIECTBUS U CPEICTBA IEPEBO3KH?

22. Kakue Brl 3HaeTe popmMbI Mpe1oCTaBICHHUS TPAHCTIOPTHBIX yCIyT?

23. Knaccudukanus cpeacts tpancnopra BTO.

24. MexnyHapoaHas KiaccuUKaIMsa TPAHCTIOPTHBIX CPEJICTB.

25. MaiiTe ompeneneHHe MOHATHUIO «TYPUCTCKHHM MapmpyT». Kakue TUOBI TYpHCTCKHX
MapuUIpyTOB CYILECTBYIOT?

26. IlpuBenute mpuMepbl TUHEWHOTO, PAIHAIBLHOTO, KOJIBIIEBOTO U KOMOWHUPOBAHHOTO
MapuIpyToB.

27. KakoBa poiib pa3HbIX BUIOB TPAHCIIOPTA B CUCTEME TYPUCTCKUX MEPEBO3OK?

28. Mlaiite ompeneneHue «paspieueHue». Uro BkIo4aer B ce0s  IOHATHE
«pa3BiIEKATEIbHBIC YCIYyTU»?

29. Yrto Takoe MHAYCTpHs pasBieueHui? UTo sABISETCA €€ MPOIYKTOM U dJeMeHTaMu?
KakoBBbI CBSA3M MEXKY 3TUMHU dJIEMEHTaMH?

30. OxapakTtepusyite poJjib 3KCKYPCHOHHOM JEATEIILHOCTU B IIPOLECCE OpraHU3alUM
J10CyTa TYpUCTOB.

TecroBble 3a1aHUsA
JJIS IPOBe/IeHN sl TeKYIero KOHTPOJIsS 3HAHUH (MpuMep)
Tecm
Ha memy «HMcmopus pazsumus unoycmpuu 2ocmenpuumcmea 6 Poccuuy

1. Jo XVI B. Ha Pycu roctem Ha3biBamu:
a) NWIUTPUMOB
0) IMyTeleCTBEHHUKOB JBOPSHCKOI'O U KYIEUYEeCKOT0 COCIOBUMA
B) *KpYMHBIX KYINIIOB, TOPTOBaBIIMX C KPYIHBIMH TOPOAAMU WM 3apyOeKHBIMHU
CTpaHaMH
I') BCEX IyTEUICCTBEHHUKOB

2. B xaxom Beke Ha Pycu mosIBUITUCH MEpBBIE MTOCTOSUIIBIE TBOPHI?
a) *XI-XII BB.
0) XIX-XX BB.
B) I-1l BB.
r) Il1-V BB.

3. Kaxkue yciryrn moMUMO IpOKMBaHUS M TUTAHUS TIpesiarany Ha Pycu rocTHHBIE TBOPBI?
a) pa3BJICUYCHUS
0) *BO3MOXXHOCTBH COBEPIICHHS] KOMMEPUECKUX Oreparuit
B) 3HAKOMCTBO C OKPECTHOCTSIMU
I) TPaHCHOPTHBIE YCIYTU

4. YeM OTIMYAINCh TOCTUHBIE U MOCTOSIBIE IBOPBI POCCUMCKON UMIIEPUU OT €BPONEUCKHUX
MOCTOSUIBIX IBOPOB?
a) mnpemarajiu 00JbIIOE KOJIUYECTBO JAOMOJHUTEIBHBIX YCIYT
0) *paccensnu roctel o HallMOHAJILHOMY ITPU3HAKY
B) B HHMX MOKHO ObLIO KUTh 0€3 MUTaHus
I') BecbMa JIOPOTUM MPOKUBAHHEM

5. Tocrunsle 1Bopsl Ha Pycu npeacraBnsian coOoii:
a) CpeICTBa pa3MELIEHMs BCEX MYTELIECTBEHHUKOB, IPEJOCTABIISIN TOJIBKO YCIyTH
HOUWIera v IUTaHWs
0) crneuuangbHble Ka3eHHbIE YUPEXKJEHUS Ui pa3MELIEeHUs] MyTEeHIECTBEHHUKOB U
NPOIAXKH «XJI€OHOTO BUHA» (HU3KOTPaIyCHON BOJKN)
B) MOHACTBIPCKHE TOJBOPbS
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F) *KOMHHGKCH, BKJIIOYABIIHE B ccOs TOProBbIC pPAAbI C JIaBKaMH, CKIAJACKUMU
MOMCIICHUAMUA, IOMCIICHUAMU JIA IIPOXKHUBAHUA U 1P.

6. CxonbKo rocTuHUI QYHKIIMOHUPOBaAIo B Mockse B 1818 1.7
a) B MOCKBE TOCTHHUI] HE OBLIO
0) *7
B) 25
r) Oomee 50

7. B xakux peruonax OwiBimIiei Poccuiickoii ummepuu mociae 1917 1. B OCHOBHOM
BO3BOJIUJIUCH TOCTUHHUILIBI?
a) *B Kpeimy, Ha KaBkase, rore YKpauHsl
6) na Jlanbuem Boctoke u B Cubupu
B) Ha ceBepe CTpaHbl, Ha Ypaie
r) B Mockse u Caunkr-IlerepOypre

©o

Kakwue nporecchl IporCXoaMiIi B TOCTUHHYHOM HHAYCcTpuu Poccnu nocie OKTs0pbeKon
peBomtonuu 1917 ropa?

a) TOCTHUHHUYHOE CTPOUTEIHCTBO OBLIO MPHUOCTAHOBIIEHO

0) *HalMoHaJIM3aIMs TOCTUHHUYHOTO X035HCTBa

B) YBEJIMYEHUE YACTHBIX MHBECTUIIMI B TOCTUHUYHOW UHYCTPUH

I) YBEIUYEHHE CEKTOPa MAJIbIX TOCTUHUYHBIX MPEATPUATUI

©w

[Tepuon 1960-1970 rr. xapaktepusyercs:

a) YCWICHHEM KOHTPOJS JCATCIHbHOCTH TOCTUHUYHBIX MPEANPHUSATHH CO CTOPOHBI
COBETCKOM BJIacTH

0) pa3BUTHEM roCyIapCTBEHHO-YACTHOTO MApTHEPCTBA B TOCTUHUYHON HHIYCTPUHU

B) *MacCOBBIM CTPOMTEIHCTBOM TOCTHHHUI[ CPEIHEH M OOJIBIION BMECTHMOCTH II0
TUTIOBBIM MTPOEKTaAM

I') aKTHBHBIM  DPa3BHUTHEM  CaMOJCITEIbHOIO  Typu3Ma H  COKpalleHHEeM
OpPTaHU30BAaHHOT'O TOCTUHUYHOTO CEKTOpa

10. UMmyibCOM K CTPOUTENBCTBY HOBBIX TOCTUHHII B KOHIE 70-X TT. XX B. MOCIYXHIIO
nposenenue B CCCP:
a) Cmaprakuaas! HaposioB CCCP
6) Urp nobpoii Bomu
B) decTuBais MOJIOJEKU U CTYJCHTOB
r) *Omumnuansr-80

11. KoanuecTBO BeIOMCTBEHHBIX TocTuHul] cpean Bceex roctunun CCCP k1985 .
COCTaBJISIO:
a) 10%
6) *40%
B) 60%
r) 90%

12. Haubonee KpymHBIM BiageblieM BeaoMcTBeHHBIX TocTuHUI] B CCCP siBiscst:
a) OIOPO MEXAYHAPOTHOIO MOJIOJEKHOTO Typr3Ma «CITyTHUK»
0) Bcecoro3HOE aklMoHepHoe 0b01iecTBO « HTYpHCT»
B) MunucrepctBo nHoctpannsix jnen CCCP
r) *LleHTpanbHbIil COBET MO TypuU3My U IKCKypcHsiM Bcecoro3HOro neHTpaibHOTro
coeta npodeccronanbHbix cor30B (BLICIIC)

13. B CCCP roctuHuIs! Ki1accupuIMpOBaIUCh:
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a) Ha pa3psibl

0) Ha KaTeropuu, KOTOPHIM MTPUCBANBAIUCH 3BE3IbI

B) COIJIACHO MEXIYHAPOIHBIM CTaHIAPTaM U UX TPEOOBaHUSAM
r) kiaccudukanuu He ObLUTO

14. CoBerckasi cucTeMa TOCTHHHYHBIX YCIYT XapaKTePU30BaIach:

a) *HU3KUM KAauyeCTBOM YCIYI U OTCYTCTBHEM OPHEHTAIIMM HAa WHIAWBHUIYyAIbHOE
o0cIy>)KMBaHUE

0) HATMYHEM IIUPOKOTO aCCOPTHMMEHTA TOCTHHUYHBIX YCIYT OT TOCTHHUI] YKOHOM-
KJ1acca JI0 BBICOKOKIIACCHBIX

B) HAMYMEM U COOJIOJCHHEM TOCYJapCTBEHHBIX CTAHIAPTOB OOCITY)KMBAaHUS B
TOCTHHHYHBIX MTPEIIPUATHIX

I) BBICOKHM YpPOBHEM CIpOCa Ha TOCTUHUYHBIE YCIYTHM W BBICOKHMM YPOBHEM
YIIOBJIETBOPEHHOCTH MOTPEOUTEIECH STUMH yCITyraMu

15. lHocTpaHHbIE KOMITAHUU BBIILIM HA POCCUNUCKUN PHIHOK TOCTUHUYHBIX YCIYT
a) BcepeanHe XX Beka
0) mociie Havana «nepecTporku» 1985 roga
B) *B Havane 1990-x rr. XX Beka
r) ¢ 2000 roma

Kpumepuu oyenxu

«OTIUYHOY / 3auTeHO — 15 mpaBuibHBIX 0TBETOB (100%)

«xoporioy / 3aureno — 11-14 npaBunbHbIX 0TBETOB (70-95%)

«yIoBIETBY» / 3auTeHO — 8-14 npaBuiibHBIX 0TBETOB (50-65%)
«HEYIOBIJIETBY / HE 3aUTCHO — 7 M MEHEe MPaBWIBHBIX 0TBETOB (MeHee 50%)

3a4eTHO-IK3aMeHAIHOHHbIE MaTePUAJIbI 1JIsl IPOMEKYTOUHOI aTTecTAlNU
(3aueT /3K3aMeH)

Bompocs! k 3auery:

WuaycTpust rocTenpuUMCTBa: OIPEIEIeHNE, CYLITHOCTh, OCHOBHBIE HaIlpaBJICHUS.
CymHocTh ¥ crieriu@uka FOCTHHUYHBIX YCIYT.
OcHOBHBIE 3TaIlbl Pa3BUTHSI MUPOBOW MHAYCTPUU TOCTENPUUMCTBA.
OcHOBHBIE 3Tallbl pa3BUTHSI UHIYCTPUH rocTennpuumcTsa B Poccun.
Bunbl rocTUHHUL M MX XapaKTEPUCTHKA.
Knaccugukarus cpencts pazMernienust B mupe u B Poccun.
Knaccugukanus rocTHHHIL 10 Ka4€CTBY U KOJIMYECTBY MPEIOCTABISEMBIX YCIYT.
Knaccugukarus roctunui 1o cnocoOy yrnpaBieHusl.
Cranpaptuzanus u cepTuduKanys yeiyr TOCTUHUYHBIX TPEANPUSATHI.
0. IlpaBoBoe perynupoBaHUe AESATEIbHOCTH TOCTUHUYHBIX MPEIIPUATHIHA.
1. BzaumopeiicTBHe TOCTUHUYHBIX MPEANPHUATHI U TypOIIepaToOpoOB.
12. CoBpeMeHHbIE TEHACHIIUHN pa3BUTHsI TOCTUHUYHOTO On3Heca B Mupe u Poccun.
13. I'moGanmu3arus 1 NEHTpaTU3aIHsl YIIPaBJICHUS! B TOCTHHIYHOM OHM3HEce.
14. Pa3BuTHE HE3aBUCUMBIX TOCTUHUYHBIX MPEANPUATHI B TOCTHHUYHOM OU3HECE.
15. Aytcopcusr u ayrctapuHT B TOCTUHUYHOM OH3HECE.
16. ABTOMaTH3UpPOBAHHbIE CUCTEMBI YIIPABJICHUS B TOCTUHUYHBIX MPEIIPUATHSIX.
17. NndopmanioHHbIE TEXHOJOTMM B TOCTMHMUYHOM OusHece. [oOaibHas ceTh
WNurepHer.
18. Texnonoruu ONn-line OpoHUpOBaHKS B TOCTHHUYHOM OM3HECE.
19. dakTopsl, BAUAIOMINE HA BKOHOMHUKY TOCTUHUYHOTO MPEIIPUATHS.
20. XapaktepucTHKa 34aHUs TOCTUHUIIBL. COCTaB MOMENEHHI TOCTHHHUIIBL.

RBOooo~NoOwNE
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21. Cuctembl )XKH3HEO0ECTICUCHHUSI TOCTUHUIIBL.

22. OCHOBHBIE CHCTEMBbl TOCTMHHYHBIX TapudoB. MeTonbl I1EHOOOpa3oBaHUS B
TOCTUHUYHOM Ou3Hece. L[eHoBbIe cTpaTeruu.

23. CtpykTypa ynpaBieHHs] TOCTUHUYHBIM MPEINPUITHEM.

24. OyHKUIUU PYKOBOAUTENEH BBICIIETO 3BE€HA YIPABICHHUS.

25. CyxObl TOCTUHHUIIBI M UX KPaTKasi XapaKTepUCTHKA.

Bompocs k 9k3ameny:

WHupaycTpust rocTenpuMMCTBA: ONIPEIeNIEHUE, CYLTHOCTh, OCHOBHBIE HAallpaBJICHUS.
CymHocTh ¥ crieru@uKa TOCTHHUYHBIX YCITYT.
OCHOBHBIE 3Tallbl PA3BUTHA MUPOBON MHIyCTPUU TOCTEIIPUUMCTBA.
OCHOBHBIE 3TaIbl PA3BUTHSA HHAYCTPHH TOCTENIPUUMCTBA B Poccun.
Buzpl rocTUHUIL ¥ UX XapaKTEPUCTHKA.
Knaccugukanus cpencts pasMenienus B mupe u B Poccun.
Knaccugukarus rocTuHHIL 10 KAYECTBY U KOJIMYECTBY MIPEJOCTABISEMBIX YCIIYT.
Knaccugukarus rocTuHHIL 110 coco0y yrpaBieHusl.
CranpapTusanus 1 cepTu(UKanus yeiyr TOCTUHUYHBIX IPeANPHUITUHN.
0. IlpaBoBoe perynupoBaHUe AeSTEILHOCTH TOCTUHHYHBIX MPEIIPUATHI.
1. B3aumogzeiicTBUE TOCTUHUYHBIX NPEANIPUATUI U TypOIIEpaTOPOB.

12. CoBpeMeHHBIE TEHACHIIUHN Pa3BUTHsI TOCTUHUYHOTO On3Heca B Mupe u Poccun.

13. I'moGanuzanus u HeHTpanu3alys yupaBieHus: B TOCTHHUYHOM OW3Hece.

14. ®akTopsbl, BIUSIOMINE HA YKOHOMHKY TOCTHHUYHOTO MPEAPHUSATHS.

15. XapakrepucTuka 31aHusi rocTuHUIBL. COCTaB MOMELIEHNUH TOCTUHUIIBI.

16. Cucremsl )xn3He00€eCIIeYEHU TOCTUHHUIIBI.

17. OcHOBHBIE CHUCTEMbl TOCTHHHYHBIX TapudoB. MeToabl 1EeHOOOpa3oBaHUS B
TOCTHHUYHOM OusHece. LleHOBBIEe cTpaTerum.

18. CrpykTypa ynpaBieHUs TOCTUHUYHBIM [IPEIIPUATHEM.

19. ®ynKIMU pyKOBOIUTENEH BBICIIETO 3B€HA YIIPABJICHUSI.

20. CmyxObl TOCTUHMIIBI U UX KpaTKas XapaKTepUCTHKA.

21. TexHOIOTUYECKUI UK 00CTYKUBAHUS TOCTCH B OTEIIC.

22. OmnepanmoHHBIH mpoliecc 00CTy>KUBaHUSA U (PYHKIUU CIYyKObI, MpuemMa, pa3MereHus
1 00CITy>)KMUBaHUSI.

23. TexHomoruu W opraHuzanuss paboTbl ciayxkObl  OpoHupoBanus. Ilopsmox
OpOHMPOBaHUS MECT H HOMEPOB B TOCTHHHIIE.

24. TexHONOTHMM M OpraHu3anus paboThl ciyx0bl mopThe. Ilopsimox perucrpauuu u
pa3Me-1IEeHHs TOCTEM.

25. OCOOEHHOCTH PErucTpalliy pa3HbIX KaTeropuil rocredl (TypUCTCKUE TPYIIIbI,
WHOCTpPaHHBIE, JIEIIOBBIE TYPUCTHI U IP.).

26. ABTOoMaTu3upoBaHHas 00pa0OTKa JaHHBIX B CIy)KOe IMpHeMa U OOCITy>KUBaHHS
TOCTEH.

27. TexHOIOTHH U OpraHu3aius paboThl ciaykObl 00CTy)KHBaHUS TOCTEH.

28. Cnyx0a »SKCIuTyaTalii HoOMepHOro ¢onma. OpraHu3amus U TEXHOJOTHUU
00CITy’)KMBa-HHUSI TOCTUHUYHOTO (POHAA.

29. TexXHOJIOTHH M OpTaHHU3alusl Pa0OTHI XO3SICTBEHHOH CITy:KOBI. OOOPOH MOCTEIBHOTO
0e-11bsl, CAHUTAPHO-TUTUEHUYECKUX PUHA/ITICKHOCTEH.

30. TexHoOJOTHH W OpraHU3aIHst PabOTHI CITYKOBI TUTAHUSI.

31. OcobeHHOCTH pabOTHI pECTOpaHa B TOCTUHUIIE.

32. TexHOJOTHH W OpraHu3aIys paboThl OAaHKETHOM CITYKOBI.

33. TexHOMOTHH U OpraHu3aiys padoThl CIyX0bl 00CITY)KHBAaHUS B HOMEpaXx.

34. VmxeHepHO-TeXHUYECKas CITy)KOa TOCTHHHIIBI.

35. TexHONMOTMM ¥ OpraHu3alus paboOThl CIY)XObl MapKeTHHra W MpPOAaX YCIyT
TOCTHHHYHOTO TIPEATIPHSITHS.

36. TexHOMOTHH U OpraHu3alys padboThl cayKO0bl 6€301MaCHOCTH TOCTUHHIIBI.

RRoOoo~NoOR~wNE

21



37. OcHoBHBIE (YHKIIMU (PUHAHCOBO-OYXTaJITEPCKOTO OTIENA.
38. Bunmpl pacueToB ¢ mpoXMBAlOMMMH rocTsMu. IlpaBuima pacdera omiatel 3a

MPOXKUBAHUE.
39. OcHOBHBIE CIYKObI TOCTHHHIIBI: TEXHOJOTMM W OpTaHM3aIis pabOThl CITYXKOBI
3aKyIOK.
40. OcHOBHBIC CIYXObl TOCTHHUIIBI: TEXHOJOTMH W OpraHu3amus padoThl OTIela
nepcoHana.

41. TexHOJIOTHUU U OpPraHU3alUs MIPEIOCTABICHUS JOMOJIHUTEIbHBIX YCIYT B TOCTUHUIIE.

42. ABTOMATH3MPOBAHHBIC CUCTEMBI YIPABICHHUS TOCTHHUYHBIM MPEANPHUATHEM: 00IIast
Xa-paKkTepPUCTHKA.

43. OupMbI-pa3pabOTIMKH  CHEIHAIBLHOTO  MPOrPaMMHOTO  OOecredeHus IS
TOCTUHUYHOTO OM3HECa U UX MPOrpaMMHbIe MPOAYKTHI. KpaTkasi xapakTepucTHKa.

44. KoMIbIOTEpHBIE CHCTEMbI OPOHUPOBAHUS B TOCTHHUYHOM OHM3HECE.

45. BpoHHpoBaHME TOCTUHUYHBIX YCIYyT uepe3 rinobdaibHyro ceTh MHTepHeT.

46. MHTEpHET-TEeXHOJIOTUU B TOCTHHHYHOM OU3HECE.

47. OCHOBHBIE TTOKA3aTEeNIN JAEATEILHOCTH TOCTUHUYHBIX Tpeanpusituii PO.

48. JIo/KHOCTHBIE HHCTPYKIIMH ITEPCOHAA TOCTUHUIL M PECTOPAHOB.

49. KynpTypa 0O0CIYyXHBaHHsS. IJTHKA JEJIOBOTO OOMmEHHsS B cdepe TOCTHUHUYHOTO
cepBuca.

50. TpeboBanus 6€30MACHOCTH U OXPaHbI TPY/Aa B TOCTUHUYHBIX MPEATPUATHSIX.

HpI/IMepHHe MMPAaKTUYCCKUC 3aJaHUd U 3ala4i Ha DK3aMCH:

1. Paccuutarh omnary 3a MpPOXHBaHHE TOCTS B COOTBETCTBHE C KOJMYECTBOM
IIPOBEJICHHOIO0 BpeMEHU B roctuHuile (corsiacHo IIpaBuiaM mnpenocTaBieHHs TOCTHHUYHBIX
yeayr B PO Ne 1853 ot 18.11.2020 r.). I'octh 3aexan B roctunuiy 1 anpens B 10:00, Beie3n 5
arnpestst B 10:00. Croumocts niposkuBanust 500 py0. B CyTkH, nmoyacoBas oriata — 50 pyo.

2. Paccunrtare ko3(d¢duuMeHT cyTouHOM 3arpy3ku orens. B TeueHue cyTok B
YeThIpeXx3Be3A04HbIN oTenb «MHTypHucT» ¢ HOMEpHBIM (oHIOM 245 HOMEpOB (B TOM HHCIE 5
JIOKCOB, 15 cTyauii, ocTanbHble — CTaHIAPTHBIE OJHO- U JIByXMECTHble HOMepa | Kareropun)
0b110 1poaHo 20 OJHOMECTHBIX CTaHAAPTHBIX, 43 IBYXMECTHBIX CTaHIApTHBIX HOMEpOoB U 11
CTyIUH.

3. OnpenenuTh  KAaTerOpHIO  TOCTHHUYHOTO  TPEANPHSTHS 1O  3aJaHHBIM
xapakTepucTukaMm corsnacHo IlonmoxeHuto o KiaccM(UKAMUM TOCTUHMI, YTBEPXKIEHHOM
nocradoBieHueM IlpaButensctBa P® or 18.11.2020 r. Ne 1860. O6ocHOBaTh CBOM BBIOOD.
I'oponckas neHTpanbHas rOCTUHUIA, 45 HOMEPOB, B TOM 4YHuCie 15 OJHOMECTHBIX CTaHAAPTHBIX
1 kareropuu (mnomans 12 M2), 30 AByXMECTHBIX cTaHAApTHBIX | kateropuu (muomanb 15 M2), 5
JIByXKOMHATHBIX JIFOKCOB (TUI0IIab 35 M2). Ycayru, mpeaocTaBiseMble TOCTSIM: KOH(pEpeHI-3al
C COOTBETCTBYIOIIMM 00OpYAOBaHHEM, OU3HEC-LIEHTpP, CIOPTUBHO-030POBUTEIbHBINA IIEHTpa C
TPEHaXXEPHBIM 3aJI0OM, 2 IUIaBaTeNIbHBIX OacceiiHa, OJUH U3 KOTOPBIX C CayHOW, IMpoOKar
aBToMoOmiel. O0CTy)KMBaHHE B HOMEPAX KPYTIOCYTOUHO.

4. Pa3pemnTh KOH(PIUKTHYIO CUTYAIMIO, BOSHUKIIYIO Y CTOMKHU IpuemMa U pa3MeleHHs
BO BpeMs BBIIIUCKA rOCTs. ['OpHUYHAs COOOIIAeT aIMUHUCTPATOPY, YTO U3 HOMEpA roCTs Mporaj
MaxpOBbIN XaJar.

5. CocTaBUTb TEXHOJOTMYECKYIO CXEMYy IIpolecca pPErucTpalvud U pa3MelleHus
TYpUCTOB B TOCTUHUYHBIX KOMIIJIEKCAX.

6. PaccuuraTh cpeaHuil KO3()PUIMEHT 3arpy3Ku TOCTHHHMIIBI 33 HEAC0. 32 HEJCeI0 B
orene «Meuta» OBUIO 3aHATO 25 JABYXMECTHBIX CTaHAAPTHBIX HOMEpOB | KaTeropum u3
nMerommxcs B Hamnuuu 40 Homepos. OO0I1Iee KOTHYECTBO TOCTEH, TPOKUBAIONINX B ATOT MEPUOT
B OTEJIE COCTaBUIIO 42 YeoBeKa.

7. PaccumTaTh CpemHECYTOUYHYIO CTOMMOCTh HOMepa. B roctuHuiie «30ps» ¢ oOmmM
HOMepHBIM (poHa0M 220 HOMEpOB B TeueHue JHS Obutn npoaansl 101 Homep o nene 2500 py6.,
2 moxkca o ere 5500 py6. u 1 crout mo riene 10000 pyo.
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Kpurepun oueHuBaHusi pe3yJbTaTOB 00y4YeHUs

1 cemectp — 3auer

OlneHKa «3a4TE€HO» CTABUTCS CTYJIEHTY, OTBET KOTOPOTO COJEPKHUT 3HAHUE MaTepHalia
Kypca COrjlacHO Y4eOHO-TEeMaTH4YEeCKOMY IUIaHY, JEMOHCTPUPYET C(HOPMUPOBAHHBIE U
CUCTEMATHYCCKHUEC 3HAaHHMA OCHOBHBIX 06’beKTOB AUCHUIUIMHBI, 3HAHUC KOHUCHITYAJIbHO-
MNOHATUIHOTO anmapaTa BCero Kypca, 3HaHHe JUTepaTyphl IO Kypcy.

OueHka «HE 3a4T€HO» CTABUTCS CTYIEHTY, OTBET KOTOPOTO JAEMOHCTPUPYET
¢dbparMeHTapHbIe WM HEMOJIHbIE 3HAHUS MaTepuana Kypca (CyHIeCTBEHHbIE MPOOENbl B 3HAHUH
Marcepuaia AOUCHUIUIMHBI, NPUHOUIIUAIBHBIC OH_II/I6KI/I npu H3JI0KCHUKW MaTCpUualia II10
porpaMme), Wik OTCYTCTBUE ATHX 3HAHUM.

2 CEMECTP — OK3aMCH

Orenka Kpurepun orieHHBaHMsI 110 K3aMEHY
e— OLEHKY «OTIHYHOY 3aCIyKUBACT CTYJICHT, OCBOMBIIINY 3HAHWUSI, ymeHus,
YPOBEHD <5 KOMIIETCHIIMH ¥ TEOPETHUYECKUN MaTepuall 0e3 mpoOeoB; BHIMOJHUBIINT
(oTmaso) BCE 3aJaHus, INPEAYCMOTPECHHBbIE Y4YEOHBIM IIJJAHOM Ha BBICOKOM
KaueCTBEHHOM YpPOBHE; IPAKTUYECCKHE HABBIKH MPO(PECCHOHATBHOTO
NPUMEHEHHS OCBOCHHBIX 3HAHHI C(HOPMHUPOBAHEI.
Cpenuwuii OILICHKY «XOpOILIO» 3aCIy’)KUBAeT CTYIEHT, NPAKTUYCCKH MOIHOCTHIO
YPOBEHB «4» OCBOUBIIUH 3HAHWS, YMEHUS, KOMIICTCHIIUU U TCOPETUUCCKUN MaTepHal,
(xoporo) yueOHbIC 3aJaHHsi HE OICHEHbl MaKCUMAJIbHbIM YHCIOM OajljioB, B
OCHOBHOM C(HhOPMHUPOBAIT MPAKTUICCKIEC HABBIKH.
OILICHKY «Y/IOBJICTBOPUTEIILHO» 3aCIY)KMBAa€T CTYICHT, 4YaCTUYHO C
[Toporosrii npoOelaMd  OCBOMBINMK  3HAHWS,  YMCHHS, KOMIICTCHIIUH U
YPOBEHB «3%» TEOPETUYCCKHIA MaTepHall, MHOTUE YUCOHbBIE 3a/IaHUs JINOO HE BHIMOJIHUII,
(ymoBit.) 700 OHHM OICHCHBI YHCIOM OayioB OJM3KHMM K MHHHUMAILHOMY,
HEKOTOPbIC MPAKTUYCCKHE HABBIKKA HE C(POPMUPOBAHBI.
MUHHUMAJBHBIA | OICHKY «HEYIOBICTBOPUTEIBHO» 3aCIyKHBACT CTYJCHT, HE OCBOHMBILIUI
YPOBEHB «2)» 3HAHMS, YMEHHUS, KOMIIETCHIIMU M TCOPCTHUYSCKUN MaTepuall, y4cOHBIC
(HEeYyHOBI.) 3a/laHus HE BBIMOJHUI, IPAKTUYECKIE HABBIKU HE CPOPMUPOBAHEI.

OneHouHble CpeicTBa JUIsl WHBAJIWAOB M JIMI C OrPAaHUYEHHBIMH BO3MOXHOCTSMU
3/10pOBbsI BHIOUPAIOTCS C YUETOM UX WHAMBUIYAIBHBIX MCUXO()U3NIECKUX OCOOCHHOCTEN |

— Npu HEoOXOJUMOCTH HMHBAIMJIAM M JIMLIAM C OrPAaHUYEHHBIMH BO3MOKHOCTSIMH
310pOBbs ITPENOCTABIIAETCS JOMOJIHATENBHOE BPEMsI ISl IOATOTOBKU OTBETA HA DK3aMEHE;

— IIpU NIPOBEJICHUU MPOLIETYPhl OLICHUBAHUS PE3YJIbTATOB O0YUEHHUsI MHBAJINUOB U JIUIL C
OTpaHMYEHHBIMH BO3MOXHOCTSIMU 3/10POBbsl IIPEAYCMATPUBAETCS UCIIOJIB30BAHUE TEXHUYECKHUX
CpEeACTB, HEOOXOIUMBIX UM B CBSI3U C UX MHAWBUAYAIbHBIMUA OCOOEHHOCTSIMH;

— IIp1 HEOOXOAUMOCTH JJIsl 00Y4aIOIIUXCs C OTPAHUYEHHBIMU BO3MOXHOCTSIMU 3/10pPOBbS
U MHBAJIUAOB TpOLESYpa OLCHUBAHUS PE3yJNbTaTOB OOyUYeHHMs] 10 JUCLUIUIUHE MOXKET
IPOBOAMTHCS B HECKOJIBKO 3TAIOB.

ITponienypa orneHMBaHUs Pe3yabTaTOB OO0YYEHHs MHBAIUAOB M JIHMII C OrpaHMYEHHBIMH
BO3MOXXHOCTSIMU 3/I0POBbSl 1O JUCHMIUIMHE (MOAYJIO) MpEeaycMaTpUBaeT MPEIOCTaBIECHUE
uHpopmanuu B (opMmax, aZANTUPOBAHHBIX K OTPAaHMYEHHUSIM HX 3J0POBbS U BOCIPHUATHUS
uH(popMauu:

JUid nu1 ¢ HapyIIEHUSIMH 3pEHUS:

— B MieyaTHOM (popme yBeTMUEHHBIM HIpUPTOM,

— B (hopMe 2IIEKTPOHHOT O TOKYMEHTA.

JInst AL ¢ HapyIeHUs MM CITyXa:

— B I1e4aTHoM (opme,

— B (hopMe 2IIEKTPOHHOTO JOKYMEHTA.
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I[HH JIAI ¢ HAPYUICHUAMHU OIMOPHO-ABUIATCIIBHOIO arllapara:

— B IIeYaTHOM (opme,

— B popMe IEKTPOHHOTO TIOKYMEHTA.

JlaHHBIN TIepeYeHbh MOXET OBITh KOHKPETH3HPOBAH B 3aBUCHMOCTH OT KOHTHHICHTA
oOyyJarouuxcs.

5. IlepeyeHb OCHOBHOI M JONMOJHHUTEJILHOW y4eOHOH JHTEpPaTypbl, HEOOXOAUMOI
7151 OCBOCHHS AN CHUILIHHBI

5.1. YueOHas iuTepaTypa

OcHoBHasl TuTeparypa

1 bepeszopas JI. I'. HMcropust Typu3ma U TOCTEIIPUUMCTBA: YUCOHHK ISl CPEIHETO
npodeccuonanbHoro obpaszoBanus / JI. I'. bepesoBas. — M.: M3zmarensctBo IOpaiit, 2019. —
477 c. URL: https://urait.ru/bcode/426833.

2. KyckoB A.C. I'octuanynoe neno: Yuedbnoe nocodue — M.: Jlamkos u Ko, 2010. —
328 c. (6 bubnuomexe 50 3x3.)

3. MunenkoBa B.B. OcHoBbl roctuHu4yHOro Ou3Heca: YueOHOe mocobue. —
Kpacunonap: KI'Y, 2015. — 160 c. (8 bubauomexe Kyol'V 16 sxzemnispos)

4. Huxonenko IL.I'. Opranuzanusi TOCTHHUYHOTO Jie7ia: YYeOHUK M MPAKTUKYM JIJIst
By30B / [L.I". Hukonenko, E.A. [llamun, FO.C. KmoeBa. — M.: U3narensctBo KOpaiit, 2020. — 449
c. URL: https://urait.ru/bcode/456699

5. Huxkonenxo, I1. I'. AamunuctpupoBaHue OTeNs: Y4eOHUK U MIPAKTUKYM JIJISl BY30B
/ TI. T'. Huxonenko, T. ®. TI'aBpunbeBa. — M.: UznmarensctBo FOpaiit, 2020. — 451 c¢. URL:
https://urait.ru/bcode/449248

6. Opranuzanus TOCTHHHYHOrO Ou3Heca: ydeOHoe mocoOme it By3oB / B.C.
Bapusona, K0.M., Endumona, K.}O. Muxaiinosa, f.A. KapnayxoBa. — CrtaBponons: OOO
CEKBOI14, 2015. — 167 c. Pexum JOCTYyTa:
https://biblioclub.ru/index.php?page=book red&id=438785.

7. Tumoxuna T.JI. TexXHONOrHMM NOCTUHUYHOM NESITEIBHOCTU: TEOPHS U NPAKTHKA:
yuebHuk ans By3oB / T.JI. Tumoxuna. — M.: MzgarensctBOo HOpaiit, 2020. — 336 c. URL:
https://urait.ru/bcode/450318.

JlononHuTENRHAS IUTEPATYpA

1. ApGy3oBa H.IO. TexHosorus u opraHu3anus FOCTUHHYHBIX YCIyr: yued. mocobue
JUIsL CTy.l. BeIcII. y4eO. 3aBenenuil. — M.: Akanemus, 2011. — 224 c. (B Oubnuoteke 20 3k3.)

2. byropckuit B.II. IlpaBoBoe U HOPMAaTUBHOE pETYJIUPOBAaHUE B HHAYCTPHH
roCTENPUUMCTBA: YUEOHUK U PAKTUKYM JJIs akajgemudeckoro 6akanaspuara / B.I1. Byropckuii.

3. BomkoB I0.®. TexHOJIOTHS TOCTUHUYIHOTO OOCTY)XKUBaHUS: YueOHuK. — U3m. 2-e. —
Pocros #//]: ®ennkc, 2005. — 384 ¢. — (49 3k3.).

4. Edumona O.II. DxoHoMuKa TOCTMHHI[ M pectopaHoB: Yueb. [locobue / O.IL
Edumona, H.A. E¢pumos; Ilog pen. H.M. Ka6ymkuna. — M.: HoBoe 3nanue, 2008. — 392 c. (22
9K3.)

5. KocomanoB A.b., Emnceesa T.W. IlpakTukym 1no opraHuszalud U MEHEIKMEHTY
Typu3Ma M TOCTMHHYHOro xo3sicrBa. — M.: KuoPyc, 2011. - 200 «c. //
https://e.lanbook.com/book/53306#book _name.

6. WuaycTpusi rocrenpuuUMCTBA: OCHOBBI OpraHM3allid M YOpaBJICHUs: ydeOHOe
noco6ue / A. JI. Yynnosckuii, M. A. XKykosa, FO. M. benozepona, E. H. Kubimosa . - M. :
DOOPYM : UHDOPA-M, 2011. - 399 c. (15 3K3.)

7. Kotnep ®. Mapkertunr. ['octenpunmcerBo. Typusm: yueOHUK A7 CTYACHTOB BY30B /
®. Kotnep, JIx. boyan, [[xeiimc Melikens; mep. ¢ anria. — 4-e usn., nepepab. u gom. — M.:
IOHUTHU-JIAHA, 2015. - 1071 c. Pexxum JIOCTYyTIA:
http://znanium.com/catalog.php?bookinfo=872844.

8. Kabymxun H.U., bongapenko I'.A. MeHeI)KMEHT TOCTHHHUI] U PECTOPAaHOB: YueOl.
[Tocobue. 4-e uznanue.- Mu.: HoBoe 3nanmne, 2002. — 368 c. (14 7k3.)
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https://urait.ru/bcode/456699
https://biblioclub.ru/index.php?page=book_red&id=438785
http://znanium.com/catalog.php?bookinfo=872844

9. Jlammua WM.KO. MarepuanbHo-TexHu4YecKass 0a3a uW O(OpMIIEHHE TOCTUHHIL U
TypKOMIUTEKCOB: YueOHuk s cpea. [Ipod. O6pazosanus / W.YO. Jlsnuna, T.JI. Urnateesa,
C.B. be3pykoBa. — M.: I3narensckuil neHTp «Akanemus», 2004. — 256 c. (58 3k3.)

10. Memmuk C. T'ocTuHWYHBIA OW3HEC: YUYEOHHMK I CTYICHTOB, OOYYalOIIMXCS TIO
cnenuanbHOCTsIM cepuca (230000) / C. Memuk, X. Unrpam; [niep. ¢ anra. A.B. ITaBnos]. — M.:
IOHUTHU-TAHA, 2015. — 240 c. — (Cepus "3apyOexHblid y4eOHHMK). Pexxum pocryna:
https://biblioclub.ru/index.php?page=book_red&id=436731.

11. MunenkoBa B.B. OcHOBBI rocTHHHYHOTO Ou3Heca: YdyebHoe nmocodbue. — Kpacnomap:
KTV, 2015. - 160 c. (16 3k3.)

12. Opranuzanus TOCTHHHUYHOTO Owu3Heca: ydeOHoe mocobme mius By3oB / B.C.
Bapusoma, I0.M., Endumona, K.}FO. Muxaiinosa, f.A. KapnayxoBa. — CraBponons: OOO
CEKBOPIH, 2015. - 167 C. Pexum JIOCTYTIA:
https://biblioclub.ru/index.php?page=book_red&id=438785.

13. CxouunoBa M.C. Ponb 1 10511 TOCTUHUYHOTO OM3HECA B CUCTEME TYPUCTUYECKOTO
Oouszneca. — M.: Jlaboparopus Kuuru, 2011. - 198 c. Pexum pocryna:
https://biblioclub.ru/index.php?page=book _red&id=142368.

14. Cxobxun C.C. IlpakTuka cepBUCa B HMHAYCTPUU TOCTENIPUMMCTBA W TypU3Ma:
yaeonoe nocodue / C. C. Ckobkun. — M. : Maructp : UHOPA-M, 2010. - 493 c. (10 3k3.)

15. Copokuna A.B. Opranuzanus oOOCTYy)XMBaHHS B TOCTHHHMIIAX U TYPUCTCKUX
KoMIuIiekcax: YdyeOHnoe nmocodue, 2007. — 304 c. (10 sk3.)

16. Yokep MIx. YmpaBieHHE TOCTCIPUUMCTBOM: BBOIHBIA Kypc: y4eOHHMK. — M.:
IOnuTHu-/lana, 2012. - 880 c. Pexum JocTymna:
https://biblioclub.ru/index.php?page=book red&id=118745.

17. Yoxep JIx. Beenenue B rocrenpuuMcTBo: yueOHoe mocodue. — M.: FOuurtu-Jlana,
2015. — 735 c. Pexxum nocryna: http://biblioclub.ru/index.php?page=book&id=114767.

Jljig OCBOEHMS AMCUMILIMHBI MHBAJIUJAMU U JIMIIAMU C OTPAHUYEHHBIMU BO3MOXHOCTSMU
3I0pOBbsl MMEIOTCSl M3JAaHUS B JIEKTPOHHOM BHJE B 3JIEKTPOHHO-OMOIMOTEUHBIX CHUCTEMax
«Jlanp» n «Opaii».

5.2. Ilepuoguyeckue JuTepaTypa

baswr nannbix komnanuu «Mct Brroy http://dlib.eastview.com
OnekrponHas 6ubanoreka GREBENNIKON.RU https://grebennikon.ru/
KypHasl «CoBpeMEHHbIE MPOOJIEMBbI CEPBHCA U TYPU3MA»

xypHai «Typusm: mpakTuka, mpoOIeMbl, NEPCHEKTHBBI»

JKypHaJl «BeCTHUK HAIIMOHAJILHOM aKaJIeMUH TYPU3Ma»

ko

5.3. UuTepHeT-pecypcsl, B TOM 4YHCJe COBpPeMeHHbIe MNpodeccuoHAIbHbIE 0a3bl
JAAHHBIX M MH(POPMALMOHHBIE CIPABOYHbIE CHCTEMBbI

J1IeKTPOHHO-0ubMoTeuHbIe cuctemMsl (IBC):

1. DBC «HOPAUT» https://urait.ru/

2. DBC «YHUBEPCUTETCKA I BUBJIMOTEKA OHJIAWH» www.hiblioclub.ru
3. DBC «BOOK.ru» https://www.book.ru

4. OBC «ZNANIUM.COM» www.znanium.com

5. DBC «JIAHb» https://e.lanbook.com

IIpodeccuonasibubie 6a3bl JAHHBIX:

Web of Science (WoS) http://webofscience.com/

Scopus http://www.scopus.com/

ScienceDirect www.sciencedirect.com

Kypnanst uznarenscrea Wiley https://onlinelibrary.wiley.com/
Hayunast snextponnas 6udnunorexa (HIB) hitp://www.elibrary.ru/

agkrwbnE
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http://www.scopus.com/
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http://www.elibrary.ru/

6. IloaHOTEKCTOBBIE apXUBBI BEAYIIUX 3allaJHbIX HAyYHBIX KypHaAJIOB Ha Poccuiickoit
wiatdopme HayuHbIX xxypHanoB HOMKOH http://archive.neicon.ru
7. HammoHanpHas »JIIGKTpOHHAs OWOMMOTEKa (IOCTyHn K DIEKTPOHHOM OubmmoTeke
nuccepraiuii Poccuiickoit rocynapcrsennoi oubmuorexu (PI'B) https://rusneb.ru/
8. Ilpesunentckas oubnmorexa um. b.H. Enpuuna https://www.prlib.ru/
9. DmnexrponHas koymekus Oxchopackoro Poccutickoro ®onna
https://ebookcentral.proquest.com/lib/kubanstate/home.action
10. Springer Journals https://link.springer.com/
11. Nature Journals https://www.nature.com/siteindex/index.html
12. Springer Nature Protocols and Methods
https://experiments.springernature.com/sources/springer-protocols
13. Springer Materials http://materials.springer.com/
14. zbMath https://zbmath.org/
15. Nano Database https://nano.nature.com/
16. Springer eBooks: https:/link.springer.com/
17. "Jlekropuym TB" http://www.lektorium.tv/
18. VuuBepcuretckas nnpopmanronnas cuctema POCCUS http://uisrussia.msu.ru

HNudopmanuoHHbIe CIPAaBOYHbIE CHCTEMBI:
1. Koncynprant [lmtoc - cipaBoyHast mpaBoBast cCCTEMa (JOCTYI 10 JOKAIBHON CETH €
KOMITHIOTEPOB OMOINOTEKH)

Pecypcebl cBOOOAHOTO J0CTYNA:

1. AwmepukaHcKas maTeHTHas 0a3a maHHbIX hitp://www.uspto.gov/patft/

2. TlonHble TEKCTHI KaHACKUX aAucceprarmii http://www.nlc-bnc.ca/thesescanada/

3. KubepJlenunka (http://cyberleninka.ru/);

4. MUHHUCTEpPCTBO HayKH M BbICIIero oopaszoBanus Poccuiickoit @enepanuu
https://www.minobrnauki.gov.ru/;

5. ®enepanbHblii mopTan "Poccuiickoe odpazoBanue” hitp://www.edu.ru/;

6. Wudopmanmonnas cuctema "EnuHoe OKHO 1ocTyma K 00pa3oBaTenbHBIM pecypcam”
http://window.edu.ru/;

7. Enunas koyekius nudpoBeIx 00pa3oBaTeabHbIX pecypcoB http://school-
collection.edu.ru/ .

8. ®enepanbHBII HEHTP HHPOPMAITHOHHO-00Pa30BaTEIbHBIX PECYPCOB
(http://fcior.edu.ru/);

9. IIpoekr ['ocynapcTBEHHOTO HHCTHTYTA pyccKoro si3pika uMeHn A.C. [Tymkuna
"Oo6pa3oBanue Ha pycckom" https://pushkininstitute.ru/;

10. CnpaBouHo-uH(pOpManMOHHBIN mopTan "Pycckuii si3pik" http://gramota.ru/;

11. Cnyx0a TeMaTHYECKUX TOJKOBBIX cioBapeit http://www.glossary.ru/;

12. Cnosapu u sHmkioneauu http://dic.academic.ru/;

13. O6pa3oBatenbHblil moptan "Yueba" http://www.ucheba.com/;

14. 3akonompoekT "O6 oOpa3oBanuu B Poccuiickoit denepannn". Bonpockl 1 0TBETHI
http://xn--273--84d1f.xn--plai/voprosy i_otvety

15. OduumanbHblil calit MunucrepctBa KyabTypbl PD. 3. JlemaprameHT  TypusmMa U
pernonanpHoi mommtuku. URL: http://mkrf.ru.

16. Oduumanbubiii  caiit ~ @PenepanbHoro  arerctBa nmo  Typusmy.  URL:
http://russiatourism.ru.

17. Oc¢unmanbHelii caiT MHUHUCTEPCTBA KYpPOPTOB, TYpU3Ma M OJMMITHACKOTO HACIIE M
Kpacuomapckoro kpas. URL: http://min.kurortkuban.ru.

18. Kypopts! Kpacnonapckoro kpas. URL: www.kurortkuban.ru.

19. World Travel Organization UNWTO. OdununansHsiii caiit. URL: www2.unwto.org.

20. Poccuiickwmii coro3 Typunayctpun Odunumansaenii caidt. URL: www.rustourunion.ru.

21. Prohotel ITopran npo rocrurnvnkiii 6uznec. URL: www.prohotel.ru.
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22. Coo0b1ecTBO npodecCuoHaIOB TOCTHHUYHOTO OusHeca. URL:
http://www.frontdesk.ru.

23. Bce o Typusme. Typuctuyeckas oudanoreka. URL: www.tourlib.net.

24. Rata-news. DnekTpoHHas razera Poccuiickoro corosza typunaycTpuu. OdunnanbHbIi
caitr. URL: www.ratanews.ru.

25. Xypuan «Typundo». Odpunuansusii caiir. URL: www.tourinfo.ru.

26. Xypnan «[ocTrHuIa U pectopan: ousHec u ynpasienue». URL: http://hospitality.ru.

27. Xypuan «Cospemennsiii otens». URL: http://hotelexecutive.ru.

28. XypHan «Typusm: IIPaKTHKa, IpO0JIEMBI, [IEPCIEKTUBBIY. URL:
http://www.tpnews.ru.

29. Buxunemus. Ceobonuas snnmkioneaus. URL: www.wikipedia.org.

CoOcTBeHHbIE 3JIEKTPOHHBIE 00pa3oBaTe/IbHble U HHPOPMAILMOHHbIE PecypChl

KyoI'y:

1. Cpena Moay/abHOTO auHamMuueckoro o0yuenus http://moodle.kubsu.ru

2. baza y4eOHbIX mIIaHOB, y4eOHO-METOJMYECKUX KOMILIEKCOB, ITyOIUKAIMN 1
koH(pepenmmii http://mschool.kubsu.ru/

3. bubanoreka nHHopMaIMOHHBIX pecypcoB Kadeapbl nHHOPMAITHOHHBIX
oOpa3oBaTelbHbIX TexHOMOrHi http://mschool.kubsu.ru;

4. DnexTpoHHbII apxuB qokymeHToB KyoI'Y _http://docspace.kubsu.ru/

5. DnekTpoHHBIE 00pa3oBaTeIbHbIE pecypchl Kadeapbl MHOOPMALMOHHBIX CHCTEM M
TexHoymoruii B oOpazoBanmu KyOl'Y u Hayuno-merommueckoro >xypnama "ILIKOJIBHBIE
I'OJIbI" http://icdau.kubsu.ru/

6. MeToauyeckue yKazaHus AJsl 00y4arOLIUXCS M0 OCBOEHUI0 TUCIHUTLIUHBI

6.1. MeTonnueckue yKa3aHusi 1 MATEPHAJIbI 10 BUAaM 3aHATHH

Huciunnubaa «TexHOJOTMH TOCTUHUYHOM  JIESITEIbHOCTHY»  SIBJISICTCSL  OJIHOM W3
dbyHIaMeHTalbHBIX B MpoIllecce MOATOTOBKU KaapoB JUid TypUHAYCTpuu. M3yueHue
TEOPETUIECKIX OCHOB M COBPEMEHHBIX MPOOJIEM U TCHICHITUI HHTYCTPUHU TOCTCIIPUUMCTBA J1aeT
BO3MOXXHOCTh CTYACHTY BJaJIeTh 3HAHUSIMH B OOJIACTH MPEIOCTABICHUS TOCTUHUYHBIX YCIYT —
00s3aTeNbHOM COCTABIISAIONIEH JIF0OOTO TYPIPOIYKTA.

N3ydyenune mnporpaMMHOro MaTepuana JOJKHO CIOCcOOCTBOBaTh (POPMHPOBAHUIO Y
CTYy/ICHTOB 3HAaHMW W yMEHUH, HEOOXOAMMBIX JUIsI BBIMIOJHEHUS OPTraHU3AIMOHHO-
YIPaBJIEHUYECKON U CEPBUCHOU JEATEIbHOCTH B TOCTUHUIAX U TYPUCTCKUX KOMILJIEKCAX.

[Ipn w3ydyeHUM AUCHUIUIMHBI TIOCTOSHHO oOOpaiiaercs BHUMAaHUE CTYJCHTOB Ha €€
XapakTep, MOKa3bIBAETCs, TJI€ U KOT/la U3y4aeMble TEOPETUUECKUE MOJ0KEHUS U MPAKTUUECKUE
YMEHMsSI MOTYT OBbITh HUCIOJB30BaHbl B Oyaylled MpakTU4YecKoW nesTenbHOCTH. M3yuenue
MaTepuaia Benercs B hopMe, TOCTYIMHON MOHUMAHHUIO CTYACHTOB.

Jlyist mpoBeieHUsT 3aHATHI MPECTABISAETCS 1[€JIeCO00pa3HbIM UCIOIb30BaTh JEKIIMOHHO-
CEMHUHApPCKHE 3aHATHS, OPraHU3alMOHHO-AEATEIBLHOCTHBIE U JENOBBIE WIPBI, pa3dop
MIPOU3BOJICTBEHHBIX CUTYaIlUH, MPOBOJAUTH NUCKYCCUH MO aKTyaJIbHBIM MpobiieMaM, paboTaTh ¢
METOJUYECKUMH, CIPABOYHBIMU MaTepHallaMi, MPUMEHSATh TEXHHUYECKHX CpEACTBA OOydeHUs
NP HM3YYCHUH BOIPOCOB BHEIAPEHHS COBPEMEHHBIX HH(GOPMAIIMOHHBIX M KOMIIBIOTEPHBIX
TEXHOJIOTHI B TOCTUHUYHEIN OU3HEC.

[Ipn w3NOXKEHWW JAUCHUIUIMHBI 1O COOTBETCTBYIOIIMM TEMaM  HCIIOJIB3YIOTCS
3aKOHO/ATeNbHbIE U HOpMaTUBHbIE akThl Poccuiickoirt @enepanuu u KpacHogapckoro kpas, a
TaK)kKe MHCTPYKTHUBHBIC U PYKOBOIAIIME MAaTEPHAIIBI OTPACTIEBBIX MHHUCTEPCTB M BEIOMCTB.

Jlns  pa3BUTHS TBOPUYECKOW AKTUBHOCTU CTYACHTOB B MpOTrpaMMe JIUCLMILIUHBI
MPEAYCMOTPEHO BBHITIOJIHEHHE UMH CaMOCTOSTEIBHBIX TBOpUECKHX paboT B (opme pedepartos,
JOKJIaJIOB TI0 MpoOJIeMaM MCTOPUU Pa3BUTHsI TOCTUHUYHON WHAYCTPUHU, TOCTUHUYHBIX Ieneil B
Poccun u 3a pyGexom, TpOBENEHHE CPABHHUTEIBHOTO aHAIM3a ACSTEIHHOCTH TOCTHHUYHBIX
NPEANPUITHI pa3HBIX KAaTerOpHil, BBIIBIEHWE KOHKYPEHTHBIX MPEUMYIIECTB B KaXaou
KaTerOpHH | JIp.
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OcBoeHME MHUCLUILUIMHBI TPEANOJIaracT IMpPaKTUYECKOE OCMBICIEHUE €€ TEeM Ha
IPAaKTUYECKUX 3aHATUSAX, B IPOLIECCE KOTOPBIX CTYAEHT JOJDKEH 3aKpenuTh U yriIyOuTh
TEOpeTUYeCKHe 3HaHMs, npuodpectu HeoOXoauMble ymeHus. [Ipu mpoBeAeHUU MPaKTHYECKUX
3aHATUM ydeOHas rpynna MOKET JENUThCS Ha HMOATPYHIBI U BBINOJHEHHS KOJUIEKTHBHBIX
3a1aHUM.

IInan npoBeneHMs JEKLMOHHBIX M MPAKTHUECKUX/CEMUHAPCKUX 3aHATHH Ipeisiaraercs
JUIsL O3HAaKOMJIEHMSI CTYZIEHTaM B Hauaje M3y4yeHUs AUCLUIUIMHBI, YTO JAET UM BO3MOKHOCTh
OPUEHTUPOBATbCA B  HANPABIEHUAX I[IOJY4aeMbIX 3HAHUMM M 3apaHee IUIAHUPOBATH
MHTEPECYIOIINE X BOMPOCHI IJIs1 OOCYXKIEHUS HAa IPAKTUIECKUX 3aHATHUSX.

CTyneHThI-3a04HUKH IPUCTYIAIOT K M3YYEHHUIO Kypca Ha YCTaHOBOYHOM cOope, Korja
YUTAIOTCSl YCTAHOBOYHBIE JICKIIUH, PACKPBIBAIONINE CYITHOCTh, UCTOYHUKH, CUCTEMY, CyOBEKThI
UHYCTPUU FOCTEIPUUMCTBA U TOCTUHUYHOIO OU3HECa, YTO ABJSETCS CBOEr0 POJA BBEIECHUEM B
mucuuruinay. Llenp jeknuii — 03HaKOMHUTh 00y4aeMbIX ¢ 3a/la4aMi, OCHOBHBIMHU INPOOJIeMaMH
Kypca, HalleJUTh MX Ha CaMOCTOATENIbHYIO PabOTy B MEXKCECCHOHHBINA MepHoA, paccka3aTb 00
OCHOBHOI M JIONOJIHUTENBHON JIUTEpaType no npenMery. Ha ycraHoBouHOM cOope CTyAEHTBI
IOJY4al0T HEoOXOAuMble Y4eOHO-METOAMYECKHE MaTephalbl, 3HAKOMATCS C TEMaTHKOH
KOHTPOJIbHBIX padoT, B Cilydyae HEOOXOJIMMOCTH YYacTBYIOT B I'PYMIIOBBIX U WHAWBUIYAIbHBIX
KOHCYJIbTaLMSIX.

OCHOBHBIM  METOJOM HW3Y4YEHMs] Kypca JJsl CTYACHTOB-3a0YHHUKOB  SBJIETCS
camMocTosiTeNlbHas paboTa B MEXKCOOPOBBIM IEpUOJl, HAmpaBieHHas Ha OBJIAJCHUE
TEOPETUUYECKUMH AacCleKTaMH TOCTUHUYHOIO OH3HEca, M3yYEHUE THUIIOB, CTPYKTYPBI CIYKO
TFOCTHUHML, WX (QYHKIMHA, NPUHIMIOB (QYHKIHMOHUPOBAHUS NPEANPUATHH TOCTUHUYHOM
UHAYCTPUHU.

B koHue cemectpa Ha odepenHOM cOOpe 4HMTaeTcsi 0030pHas JIEKIMs, MOCBAIICHHAs
COBPEMEHHBIM TEHACHLMSIM U MpodjieMaM pa3BUTHUS HPENNPUITHH TOCTUHUYHOTO Ou3Heca.
CryneHThI 3a1a10T IPENOAABATEIO BOIIPOCHL, KOTOPBIE OCTAIUCh HEU3YUYEHHBIMHU.

JUis CTyAEHTOB-OYHUMKOB OCHOBHBIE HWCTOYHMKM IIOJIy4€HHsS 3HAHUI B Ipolecce
U3y4eHHs] JUCLMIUIMHBI SBISETCS H3Y4YE€HUE PEKOMEHIYEeMOW JHUTepaTypbl M 00s3aTeiabHOe
MOCEIICHUE JICKITMOHHBIX U MPAKTUIECKUX/CEMUHAPCKUX 3aHIATHH.

Pexomenayemas nureparypa Ui U3y4eHHs AUCLUIUIMHBI BKIIOYAET B c€0s OCHOBHYIO U
JOTIONIHUTEIBHYIO JIUTEpaTypy, a TakXkKe ceTeBble HCTOYHUKHU. OCHOBHas JUTepaTypa
npezcTaBisieT co0oi nepeyeHb Y4eOHMKOB M y4eOHO-METOIMYECKHUX MOCOOMi, colepkaHue
KOTOPBIX HOCUT OOIIMI XapaKTep MU3y4yeHUs OCHOB TOCTMHMYHOTO Ou3Heca. TeMm He MeHee, 3TU
W3JIaHUSl OTVIMYAKOTCS APYr OT Jpyra, IOMOJHSIOT JpYyr Apyra, MO3TOMY MJsl YCIEIIHON
MOJTOTOBKU K MPOMEXKYTOUHOM aTTECTAllMU U SK3aMEHY HEeJIOCTaTOYHO MCIOJIb30BaHUE TOJIBKO
OJTHOW KHHUTU M3 CIHCKAa OCHOBHOM JIUTEPATYPhl, UX JOJKHO ObITh KAK MUHUMYM ISTh (CIIHCOK
n30paHHON JIMTEpaTyphl CleAyeT OO0CyXJIaTh ¢ TmpenonaaBareneM). s TMOATOTOBKH ¢
NPAaKTUYECKUM/CEMUHAPCKUM 3aHATHIM CIEAyeT MCIIOJb30BaTh JOMOJIHUTENBHYIO JINTEPaTypy,
KOTOpasi COJEP’KUT CIELUANbHbIN, y3KUE, (YHKIIMOHAJIbHBIE ACHEKThl MPOIIECCOB U SBIICHUM,
SBJISIIOIIMXCSI TEMaMU IPAKTUYECKUX/CEMUHAPCKUX 3aHITHH.

BHuMarenbHO cieyeT OTHOCUTCS K UCIIOJIb30BAHUIO CETEBBIX HCTOUYHUKOB. DTO JOJIKHBI
ObITh O(UIIMANIBHBIE CANThl M3BECTHBIX OpraHU3allUi, MpennpuaTUil, KOMIOAHWH: Hampumep,
CalThI XKypHaJIOB JJIsl MPO(eCcCHOHAIOB TOCTUHUYHOTO U TypucTudeckoro ousHeca («l'octununa
u pecropan», «CoBpeMeHHBIN oOTenb», «COBpeMeHHBIM pecropan», «Typusm: mpakrTuka,
npobiemMbl, nepcnekTuBb», «TypuHpo» u  ap.), OOIIECTBEHHBIX HAIMOHAIbHBIX U
MEXYHApOJHBIX OpraHM3aluil M accolManuil B 00JIACTHM TOCTUHUYHOTO OM3HEcCa M TypU3Ma
(PCIITH, BTO, MexnaynapoaHasi acCOMaIisl TOCTHHUI] B PECTOPaHOB | Jp.). Hemomyctumo
UCIIOJIb30BaHUs B Ipoliecce 00ydeHus nH(GOpMAIMIO ¢ CaliTOB pedepaToB, JOKIaI0B, TUMIIOMOB
u J1p.

Jlexkmusa — (bopMa yLIC6HOl"0 33.H51TI/II71, Oejib  KOTOPOro cCOCTOUT B PACCMOTPCHUU
TCOPCTUUCCKHUX BOIIPOCOB NUCHHUILUINHEBI B IOTHYCCKU BI)I)Iep)KaHHOI\/II (bopMe.
HpaKTI/I"ICCKI/Ie/CCMI/IHapCKI/IC 3aHATUA — COCTaBHasA 4YacCTb y‘{C6HOFO nporecca,

rpynnoBast ¢opMa Y4YeOHBIX 3aHSATUH, HaANpaBlieHHass Ha pa3BUTHE CAMOCTOATEIbHOCTU
yyamuxcss M nOpuoOpeTeHHMe YMEHUH | HaBBIKOB, IIO3BOJISIOIIAS CTyAEHTaM IPHUBHUTH
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MPAKTUYECKHE HABBIKU CAMOCTOSTEIBHONW pa0OThI ¢ HAYYHOW JIUTEPATypOH, MOJYYUTH OIBIT
NyOJIMYHBIX BBICTYIJICHUH, pa3BUTh MNPOGECCHOHATIbHYI0O KOMIIETEHTHOCTb, IMPOBEPUTH Ha
MPaKTUKE MOJy4YEeHHbIE TEOPETUUECKUE 3HAHUS.

B y4eOHOM mpoliecce UCHOMB3YIOTCS aKTUBHBIE U MHTEPAKTUBHBIE (DOPMBI MPOBEACHUS
3aHATHNA: JOKJIAAbl ¢ MpEe3eHTaluel, aHaJIu3 IPE3eHTAalud COBMECTHO CO CTYAEHTaMH, 3alluTa
ABTOPCKUX IPOEKTOB, TPEHUHTH, PEUICHHE CUTYallMOHHBIX 3a7a4, pa300p KOHKPETHBIX CUTYaIlHii
10 TEMaM, BCTPEYH CO CIIELUATIUCTAMU B 00JIaCTH TypU3Ma U CEpBHCA.

Memoouueckue pekomenoauuu no OPeaHU3AUUU U GbINOJIHEHUIO CAMOCHIOAMENbHOU
paoomout cmyoenmoas.

CamocrosarenbHass paboTa CTYyIEHTOB — 3TO Yy4YeHas, Hay4dyHO-HCCIEIOBATEIbCKas M
0OLIECTBEHHO-3HAYNMas JI€ATEIbHOCTh CTYJACHTOB, HaIlpaBlICHHAs Ha pPa3BUTHE OOMIUX U
po(heCcCHOHANTLHBIX KOMIIETCHIIUN, KOTOpasi OCYIIECTBIIICTCS 0€3 HEMOCPEICTBEHHOTO YJacTHusl
[penoaaBaTess, XOTs U HallPaBJIAETCS UM.

[Ipn wu3ydeHMM JUCHUIUIMHBI OpraHU3AlMs CaMOCTOSATEIbHOM paboThl CTYACHTOB
MPEJICTaBISIET €MHCTBO TPEX B3aUMOCBS3aHHBIX (HOpM:

1. BHeaynuTopHas CaMOCTOSITENIbHAs paboTa: MOJArOTOBKA K ayAMTOPHBIM 3aHSATHSM U
BBIMIOJIHEHUE 3aJaHUil Pa3HOrO TUIMA U YPOBHS CJIOKHOCTH, MOJTOTOBKAa K MPOOJIEMHBIM
JEKIHAM, TUCKYCCHOHHBIM BOIPOCAaM, M3YYEHHE OTIEIbHBIX TeM (BONPOCOB) JUCIUILIUHBI B
COOTBETCTBUM C Yy4eOHO-TEMAaTHUECKUM IIJIAHOM, IOATOTOBKa M HamucaHue pedepatos,
JOKJIAJIOB, 3CCE€ W JPYIMX INHUChMEHHBIX pPabOT, YCTHBIX COOOINEHWH Ha 3aJaHHBIC TEMBI,
BBIMIOJTHEHHE JOMAIIHUX 3aJlaHuil  pa3HOOOpa3HOro xapakTepa, MOA0Op U HU3YyYEHHUE
JUTEPATYPHBIX MCTOYHUKOB; BBHINIOJIHEHUE Tpaduueckux padoT; MPOBEJACHHE PacueToB W Ap.;
BBIMIOJTHEHHE WHAMBHUAYAJIbHBIX 3aJaHUil, HaNpaBlIEHHBIX HAa pPa3BUTHE Y CTYJEHTOB
CaMOCTOSITCIIbHOCTH U MHUITUATHBBI, TIOJITOTOBKA K YYACTHIO B KOH(MEPCHIUIX U JIp.

2. AynutopHas ~ caMmocTosITenbHas ~ paboTa, KOTopas  OCYIIECTBISIETCS  IOJ
HEIMOCPEICTBEHHBIM ~ PYKOBOJCTBOM IpEMOAaBaTeNsl U peaqu3yeTcs MpH IPOBEICHUU
71a00paTOPHBIX 3aHATUN U BO BpPEMSs UTE€HUS JICKIHiI;

3. TBopueckas, B TOM 4MCiIe HAyYHO-HCCIIE0BaTeIbCKas padoTa.

[Ipouiecc opraHu3anuu CaMOCTOSATENbHOW pabOThl CTYJAEHTa BKIOYaeT B cebd
CJIEIYIOIINE ATAlbI:

— MOATOTOBUTENBHBIN: OIpeneseHHe IeNel, COCTaBJICHHE MPOrpaMMbl, MOATOTOBKA
METOAMYECKOT0 00ECTIEUeHHUS;

— OCHOBHOM: peaju3aius MporpaMMbl, UCIIOJIH30BaHUE MPUEMOB IMOUCKa WHGOpMAIIUH,
YCBOEGHUS, TEepepadOTKH, NPUMEHEHUs, Tepenadyd 3HaHuM, (UKCUPOBAHUE PEYJIHTATOB,
camMoopraHu3zalus mpoiecca padoThl;

— 3aKJIFOUYMTEINIbHBIN: OIICHKA 3HAYMMOCTH M aHaJIM3a Pe3yJbTaToOB, UX CHUCTEMaTHU3aIusl,
orneHka A(G(PEKTUBHOCTH TPOrpaMMbl U TPUEMOB pPAOOTHI, BBIBOJABI O HAIMPABICHUAX
ONTUMU3ALMH TPYAA.

@DopMBI KOHTPOIISE CaMOCTOSATEIBHONW pabOThl — YCTHBIA OMpPOC, COOOIIeHHe, JOKIa Ha
Ta00paTOPHBIX 3aHATHSX, pedeparsl, TECTUPOBAHWE, BBINOJHEHUE MPAKTUYECKUX 3aJaHUM,
MyOIMKAIUU B HAYYHBIX U3TAHUSX.

Tabmuua 8 — Pacnpenenenune Tem mo pasienam AUCIUILUIMHBI JUISI CAMOCTOSITEIIHHOTO
W3Y4YEHUS TUCITUTUITUHBI

HanmeHoBaHnue paziesa TeMbl 1J151 CAMOCTOATEIBHOI0 H3yYEeHHSA

1. CymHOCTh rOCTENPUUMCTBA B ICTOPHUECKON PETPOCTIEKTHBE.
WupycTpus roctenpuMcTBa:

2. 3HaueHHe TEPMHUHA «TOCTh.
OIIpeZieTIeHUE, CYI[HOCTb, OCHOBHBIE

3. CoBpeMeHHbIC U TPAJAUIHOHHBIE MOJIEIN TOCTEPUUMCTBA.
HanpasieHus. OpraHu3aTopsl

4. HanpaBneHust HHAYCTPUU TOCTENPUHMCTBA.
TOCTHHHYHOTO OM3Heca.

5. CyObeKTsl HHAYCTPHUHU TOCTENIPHUMCTBA.
CymuHocTs 1 crienudrka roCTHHUYHBIX 1. Xapakrepucruka MaTepualibHOM M HeMaTepuaibHOH  cdep
ycIyr MPOU3BOJICTBA.
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CrierprraHBIe YepTH TOCTHHUYHBIX YCIYT.

Knaccudukanus cpenacTs  pasMericHus.
Bunp! roctuHMII.

[Mopsimox xnaccudukamy 0ObEKTOB TypUHAYCTpHUU B PO.
Bu/ipl TOCTHHHIL  UX XapaKTEPHUCTHKA.

[IpaBoBoe peryimMpoBaHHE AEATEIHLHOCTH
TOCTUHHUYHBIX NIpeANPHATHH.
CranpmapTuzamus ¥ cepTH(UKAIusI yciayT
TOCTHHUYHBIX NPEIIPHATHH.

DenepanbHOE 3aKOHOJATETBCTBO.
OrtpacneBoe 3aKOHOJaTeNbCTRO.
I'OCT P B cdepe rocrenprumMcTBa.

WP IR

1. MupoBsle TOCTHHHYHBIE [IENH W TOCTHHUYIHEIE OIIEPaTOPHI B MUPE
u B Poccrn.

2. TocTUHMYHBIE KOHCOPIIMYMEI.

3. CoBpemeHHBIE Pa3pabOTUYUKU MPOTPAMMHOIO OOCCIICUCHUS IS
TOCTUHUYHBIX MIPEANPUITHIH.

CoBpeMeHHbIE  TeHICHUMH  pa3Butus | 4. VHTepHET B TOCTUHWYHOM OHM3HECE M TOCTUHHYHBIH OM3HEC B CETH
TOCTHMHHYHOTO OM3Heca. WnTtepHer.
5. AyTcopcuHr U ayTcTadUHT B TOCTHHIYHOM OH3HECe.
6. Dopwmer B3aumoneiictus I'Tl 1 TypomepaTopos.
7. Topm3oHTanbHAs U BepTUKaidbHas MHTErpams B ['b.
8. HoBele apxuTexTypHble pemeHuss B [b Kak coBpeMeHHas
TEHJICHIUS PA3BHUTHSL.
CrpyKTypa yHpaBicHUS TOCTHHUUHBIM 1. Bugpl ¥  XapakTepUCTHKAa  OPraHU3AIMOHHBIX  CTPYKTYp

HPEATPUATHEM.

YIpaBICHUS MPEANPHUATHEM.
2. IlpenmyiecTBa M HEJOCTATKU Pa3HbIX BHJIOB.

Cnyx0Obl TOCTHHMIIBI: WX Ha3HAUCHHE U
XapaKTepUCTHKA.

1. CocraB ciry»0 TOCTHHUYHOTO MPEIPHUATHS, UX XapaKTePUCTHKA.
2. KoHTakTHBIE M HEKOHTAKTHBIC CIIyXKOBI: OTJINYHUS, OCOOCHHOCTH
(yHKIIMOHMPOBAHHUSL.

TexHOMOTMM W OpraHu3anust padoThI
cnyxObl ~ mpUeMa, — pasMElIeHUus U
00CITy)KUBaHUS TOCTEH.

1. Poiap u GpyHKIMHU CTy>KOBI IpUEMa, pa3MEIeHUs] U 00CITyKHBaHUS
B pabote ['TL.

2. VICTOYHHMKH M KaHAJIbI TOJYYCHHUS 3aSBOK Ha OpPOHUpPOBAHUE.

3. Buzpl 6poHupoBaHuUsL.

4. Tlopsimox OpoHHMpOBaHMS MECT M HOMEPOB B
oopmiteHnE 3asBKH HA OPOHHPOBAHUE.

Texuonoruu 0Nn-line 6poHUpPOBaHUSL.
TexXHONOTHYECKNH UK PErUCTPALK TOCTS.
[opsinok peructpanuu 1 pazMenienus rpaxxaad PO.
Ilopsiok perucTpanuu ¥ pa3MelIeHUs] HHOCTPAHHBIX F'OCTEH.
OCOOEHHOCTH pEerucTpaly TYPUCTCKUX TPYNIL, HHOCTPaHHBIX
TOCTEM.

10. Hoxymentoobopot CIIuP.

11. Buns! 1 npaBmiia pacueToB C MPOKUBAIOITIMH.

12. KoHchepik-00CiTy)KUBaHUE.

13. O6cmy>xuBaHue TOCTEH JIOOOH-TIEPCOHATIOM.

14. HopmaTuBHO-TIpaBoBas 6a3a (yHKIIMOHHPOBAHUS CIIYKOBI ITpHeMa
1 pa3MelIeHusL.

TOCTHHHUIIC:

© NG

TexHomorun © opraHuzanust padoTHI
XO3STMCTBEHHOH CIykO0bI (00CTyXUBaHUE
HOMEpPHOTO (PoH/a).

1. XapaxrepucTHKa 3IaHUS MOMEIICHU,
OpraHu3anuii yOOpouHBIX padoT.

Buner yoopok.

[TocnenoBaTenbHOCTD YOOPKH HOMEpA.

HopmaTuBHBIE TOKYMEHTBI O COJEPIKaHUU TOCTHHHIIBL.
CozaepxaHue OeIbEeBOTr0 X03SHCTBA.
O6opor  mocrtenbHOTO  Oenbs,
IIPUHAJUIEKHOCTEH.

7. TpeOoBaHuMs K MOMEIIECHHSM Ul XPaHEHHUs TIOCTEILHOTO Oelbs U
NPUHAUTSKHOCTEH.

T'OCTHHHUIIBI, BUbI

IS

CAHUTAPHO-TUTUCHUYICCKUX

Texnomoruu wu OpraHusanus pa60T1,1
CJ'Iy)K6BI I TaHUs.

1. Hcropus pa3BUTHS pECTOPAHHOTO OU3Heca.

2. Kyxns, pecropan, Oap, kade, OaHkeTHas ciyx0a, ciyxba
00CITy’)KMBaHMSI B HOMEPAX KaK CTPYKTYPHBIE IOJ(pa3IeTIeHUs! CITyKObI
MIUTaHWS: OCOOEHHOCTH ()YHKIIMOHUPOBAHMS.

3. OOcnyxuBaHMe TOCTEH B 3ajleé pecTopaHa: IOJrOTOBKa
PECTOPaHHOTO 3aJ1a K 00CITy>)KUBaHUIO, 00CITYKHBAaHHE KIINEHTOB.
Oco6eHHOCTH (QYHKIIMOHUPOBAHMS PECTOPAHA B TOCTHHHIIE
OTHKET B MIPEANPUATHAX OOIIECTBEHHOTO MUTAHMUSI.

Texuonoruu n OpraHu3anus
MMPpEAOCTABJICHUA AOIOJTHUTCIBHBIX YCIIYT
B TOCTHHHIIC.

JlononHUTENbHBIE YCIYTH B CTPYKTYPE TOCTUHUYHOIO IPOIYKTa.
BriToBOE 00CTy)XMBaHME: BUIBI, YCIOBHS U IIPaBHIIA.
TpaHcOpTHBIE YCIIyTU: BUJIbL, YCJIOBUS U IIPaBUIIA.

Yeayru U1 1e70BbIX TYPUCTOB: BUbI, YCIOBHSI U IPABUIIA.

PO A
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5. DKCKypCHOHHBIE YCIYTH: BUJBI, YCIOBHS H IIPABHIIA.

1. JIomKHOCTHBIE  HWHCTPYKIIMU:  OOmIas  XapakTepHCTHKa |
JIOIKHOCTHBIE WHCTPYKIMH TE€PCOHANA | TOJIOKECHUSI.

TOCTHHHIL U PECTOPAHOB 2. AHanu3 JAOJDKHOCTHBIX MHCTPYKIHMI MepcoHaa OTACIbHBIX CIIyXKO
TOCTHHUYHOTO NPEANPHUSITHS.

1. DOruka nemoBoro obmeHus B cepe TOCTHHUIHOTO CepBHUCA.

2. KopropatuBHBIE  CTaHIApThl ~ TOCTUHUYHOTO  NPEANPHUSATHS:
olpelieNiecHHe, CYIHOCTh, OCHOBHBIC KOMIIOHEHTHI.

3. PazpaboTka ¥  BHEOpEHHE  KOPHOPAaTHBHBIX  CTaHIApPTOB!
MIPUHLIUIIBL, METOJIBI, AITOPUTM Pa3pabOTKH, MEXaHU3M BHEIPEHHUSL.

4. MOHUTOPUHI M KOHTPOJIb BHINOJIHEHHS CTAaHJIAPTOB.

Kynbrypa obciryKuBaHusL.

1. OOmwe npuHIUIIEL 0OecriedeHus] 0€30MaCHOCTH M OXPaHbl TpyJa B
TOCTUHUYHOM TPEANPHUSITHH.

2. HopmaruBHO-npaBOBBIE OCHOBBI OXpaHbl Tpyaa B ['T1.

Oxpana TpyZaa U TexHHKa O6e3omacHocTH B | 3. Cmyx0a 1o oxpaHe TpyaAa: CTPYKTypa, QYHKITHH.

npouecc 00CIyKUBaHHS 4. VYmpasieHue OXpaHOH TPyAa B OpraHU3alN.

5. Opraamzamms oOyueHUs U IPOBEPKU 3HAHUN TPeOOBaHUIN OXpaHBI
Tpyza.

6. Artrtectanus pabo4nx MECT IO YCIOBHAM TPY.a.

Oouue npasuia 6bIN0JIHEHUA RUCLMEHHBIX padom (peghepamos)

AkazneMuyeckasi 3THKa, COOJIIOJIEHHE aBTOPCKUX IpaB. Ha mepBoM 3aHATHHM CTYAEHTHI
JOJKHBI OBITH MPOUH(DOPMUPOBAHBI O HEOOXOAMMOCTH COOJIIOJICHUS HOPM aKaJeMHYeCKON
9TUKHU ¥ aBTOPCKUX IpaB B X0/€ 00yueHUs. B yacTHOCTH, IpeA0CTaBIISIFOTCS CBEICHUS:

— oOmas napopManus 00 aBTOPCKUX MMPaBax;
— IpaBUjla UUTUPOBAHUS;
— npaBuiia opopMIIEHUS CCHIIIOK

Bce nmerommuecs B TeKCT€ CHOCKH TIIATEIbHO BBIBEPSIOTCS U CHA0XKAIOTCS «aIpecamm.
Henonyctumo BkiIrodath B CBOIO padOTy BBIIEPKKH U3 pabOT APYrux aBTOPOB O€3 yKa3aHHUs Ha
3TO, MEPECKa3bIBaTh UYXKYI0 paldOTy OJIM3KO K TEKCTYy 0€3 OTCHUIKHM K HEl, UCIOJIb30BATh UyKUE
uzen 0e3 yka3aHus NMEPBOMCTOYHUKOB (3TO KacaeTcs M MHpopmanuu, HaiiieHHoi B lHTepHeTe).
Bce cnyvau naruata JOJKHBI OBITH UCKITFOYEHBI.

Cnucok UCHoIb30BaHHOM JINTEPATYPhl JOJDKEH BKIIIOUATh BCE MCTOYHUKU MH(POpMAIHH,
W3YYEHHBIE U TPOopaboTaHHbIE CTYICHTOM B IPOIECCE BBHIIOIHEHUS paOOTHI.

Buinonnenue pegpepamos

Pedepar mpencraBiasier coOoil KpaTKoe H3JIOKEHUE COJIEpP)KaHUs HAYYHBIX TPYJIOB,
JUTEpATyphl MO olpeesieHHoNH HayuHoi Teme. O0beM pedepara moxxeT nocturars 20-30 ctp.;
BpeMs, OTBOJAMMOE Ha €ro IOArOTOBKY — OT 2 Heaenb 10 Mecsaua. llogroroska pedepara
NOJpa3yMeBaeT CaMOCTOSTEIbHOE U3yYeHHE CTYIEHTOM HecKoilbkux (He MeHee 10)
JUTEPaTypHBIX UCTOYHUKOB (MOHOTpaduil, HAyYHBIX CTaTeH U T.H.) O ONPEICIEHHON TeMe, He
paccMaTpuBaeMOM MOAPOOHO Ha JIEKIMM, CHUCTEMAaTH3allMI0 MaTepuana U KpaTKoe ero
uznoxxkenue. llenp Hammcanus pedepata — NPUBUTHE CTYAEHTY HaBBIKOB KpaTKOro U
JAKOHUYHOTO TMpPEJCTaBICHUS COOpaHHBIX MaTepua’ioB M (aKTOB B COOTBETCTBUU C
TpeOOBaHUSAMHU, NIPEABSBIIEMbIMU K HAYYHBIM OTYETaM, 0030paM M CTaThsM.

PaboTa nomKHa COCTOATh U3 CIENYIOIUX YacTeil:

— BBEJCHHE,

— OCHOBHAas 4acThb (MOXET BKJIIOYATh 2—4 TJIaBbl)
— 3aKJIIOYEHHE,

— CIMCOK HCII0JIb30BAHHBIX HCTOYHUKOB,

— TIPUJIOKEHUS.

Bo BBeneHMH 0OOOCHOBBIBAETCSl aKTyalbHOCTh BBIOPAHHOW TEMBI Ui HCCIIEIOBaHUS,
XapaKTepu3yeTcsl €€ HayyHOoe M TMPaKTUYeCKOe 3HAYeHUe Js Pa3BUTHS COBPEMEHHOIO
IPOM3BOJICTBA, (OPMHUPYIOTCA LN U 337a4d KOHTPOJBHOM paboThl, ompeaessercs OObeKT,
npeIMeT U METOJbl MCCIEeOBaHUS, WCTOYHUKM HHGOpPMAlUU JUIsl BBIOJHEHUS pPaOOTHI.
[TpumepHsIif 00beM BBeIeHUS — 1-2 cTpaHHUIbI MAIIMHOIIMCHOTO TEKCTA.
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OcHoBHas yacTb paOOThI BBHITIOIHIETCS HA OCHOBE M3YUYEHHUSI UMEIOIEICS 0TeYeCTBEHHON
U 3apyOe)KHOM HAyYHOH U CHCHHAIBHOW 5SKOHOMHMYECKOW JIUTEpPaTyphl IO HCCIeTyeMOi
npobieme, 3aKOHOAATENbHBIX M HOPMAaTUBHBIX MaTepuanoB. OCHOBHOE BHHMAaHUE B TJlaBe
JOJIKHO OBITh YAETICHO KPUTHUECKOMY 0030py CYLIECTBYIOIIMX TOYEK 3PEHHUS MO MPEeaMETy
UCCIIeIOBaHUsT M OOOCHOBAaHHOHM apryMeHTalud COOCTBEHHOM IMO3UIMM M B3IVIAJOB aBTOPA
paboThl Ha pemieHue mpodsieMbl. TeopeTHueckue MOJIOKEeHHs, cHOPMYIUpPOBAHHBIE B IJaBe,
JIOJIKHBI CTaTh UCXOJHOW HAay4yHOU 0a30i /17151 BBIIIOJIHEHUS [TOCIEAYIOIUX IJ1aB paOOTHI.

Jlns moaroroBku pedepara JOIKHBI HCIIOIb30BaThCS TOJIBKO CIIEUAIbHbIE pelIeBaHTHBIC
uctounuku. Kpome pedeparoB, TeMaTrKa KOTOPBIX CBsI3aHA C JMHAMUKOW KaKuX JHOO SBICHUN
32 MHOTHE TO/bl, TM00 UCTOPHUUECKOTO Pa3BUTHS HAYUHBIX B3IUIAJIOB HA KaKyl0-IMOO mpodiemy,
CJIelyeT UCII0JIb30BAaTh HCTOYHUKH 3a niepuof He O6osee 10 mer.

[TpumepHsIil 00beM — 15-20 cTpaHUIl MATUHOMMCHOTO TEKCTA.

B 3akimtoueHnu oTpakaroTcsi OCHOBHBIE PE3YJIbTAThl BBHIIIOJIHEHHOM paOOThI, BaKHEHUIITNE
BBIBOJbl, W PEKOMEHJAIMH, M TNPEIJIOKEHHUS [0 HUX HPAKTUYECKOMY HCIOJIb30BAHUIO.
[TpumepHBIil 00BEM 3aKIIOYEHHS — 2—3 CTPAHUIBI MAITMHOTUCHOTO TEKCTA.

B npumnoxeHusx moMemniaroTcs Mo HEOOXOJMMOCTH WJUIIOCTPUPOBAHHBIE MaTepHallbl,
UMEIOIME BCIIOMOTaTeIbHOE 3HAa4YeHHE (TaOJMIbI, CXEMBI, JAMarpaMMbl M T.IL.), a TaKke
MaTepuaibl MO HCIOIb30BAHUIO PE3YyJbTATOB MCCIECIOBAHUNA C MOMOLIBIO BBIYUCIMTEIBHON
TEXHHUKH (aJITOPUTMBI U IIPOTrPAMMBbI PaCYETOB U PELICHUS] KOHKPETHBIX 33Ja4 U T.J.).

3amanue 0 MOATOTOBKE  pedepara  CTYACHTOM  BBIAAE€TCA  MpEnojaBareieM
MHAMBUAYAJIbHO, HO TAK)XKE MOXKET OBITh MHUIIMMPOBAHO CAMHUM CTYAECHTOM.

Kpumepuu oyenxu peghepamog:

OueHka «omauyHo» CTaBUTCS, €CIIU BBIIOJIHEHBI Bce TPeOOBaHUS K HAMKMCAHUIO U 3aIllUTE
pedepara: obo3HadeHa MpoOiemMa U O0OCHOBaHA €€ aKTYaJIbHOCTh, CICIIaH KpPaTKUH aHalu3
pa3IMYHBIX TOYEK 3PEHHUs] Ha pacCMaTPUBAEMYIO MPOOJIEMy U JIOTMYHO M3JI0KEeHa COOCTBEHHAas
NO3HIHUsA, CPOPMYIMPOBAaHBI BBIBOJBI, TEMa pPACKpPHITa MOJHOCTBHIO, BBIAECPKAH OO0BEM,
coOnrofeHpl TpeboOBaHUS K BHEIIHEMY O(OpPMIIEHHIO, [aHbl NPaBHIbHBIE OTBETHl Ha
JIOTIOJTHUTEILHBIE BOIIPOCHI.

OueHka «xopouwio» CTaBUTCS, €CIIU OCHOBHBbIE TpeOOoBaHUS K pedepary W ero 3aifuTe
BBINIOJIHEHBI, HO TPU 3TOM JOMYIICHBI HEAOUYETH. B YacTHOCTH, MMEIOTCS HETOYHOCTH B
U3NIO)KEHUU MaTepuana; OTCYTCTBYET JIOTHYecKas IIOCIeIOBATENbHOCTh B CYXKICHHUSIX; HE
BbIIEp)KaH 00bEM pedepara; HMMEIOTCS YNyIIEHHS B O(OpPMIIEHHMH; Ha JOIMOJIHUTEIbHbIE
BOIPOCHI ITPU 3aLIUTE JAaHbI HEMOJIHbBIE OTBETHI.

OrneHka «y0061emseopumenbHoy CTAaBUTCS, €CIIA UMEIOTCS CYIIECTBEHHBIE OTCTYIUICHUS OT
TpeboBaHull K pedepupoBaHuio. B uyacTHOCTH, TemMa OCBEllEHA JHIIb YAaCTUYHO; JOIMYIIEHbBI
(axTHueckue ommrOKN B COAep KaHUM pedepara WK MPH OTBETE Ha JOTIOJHUTEILHBIE BOTIPOCHI,
BO BpEeMsI 3alUTHI OTCYTCTBYET BBIBO/I.

OueHka «He y0o81emeopumenvHo» CTaBUTCS, €ClIM Tema pedepaTra HE pPaCKpHITA,
0oOHapyKUBaeTCs CYLIECTBEHHOE HEMOHMMAaHuE MPoOIeMbl, MK pedepaT He IPECTaBIIeH.

Memooduueckue pexomenoayuu no npoEeOeHUI CemMunapa-ouUcKyccuu

CemuHap-IuCKyccusi — IUATIOTUYECKOE OOLIECHHE YYaCTHHUKOB, B IPOILECCE KOTOPOrO
Yyepe3 COBMECTHOE y4yacTHe OOCYXKJAIOTCS M PELIAIOTCS TEOPEeTHUECKHe M MpPaKTUYEeCKHe
npobseMbl Kypca. Ha oOcyxneHne BBIHOCATCS HamOosee akTyaldbHble MPOOJIEMHBIE BOMPOCHI
y4eOHOI AMCUUIUIMHBI (M3 TepeyHs KOHTPOJBHBIX BOMPOCOB MO TeMaM Kypca). Kaxniwiit u3
YYaCTHUKOB JMCKYCCHH JOJDKEH HAYYHTHCS TOYHO BBIPAXKaTh CBOW MBICIH B JIOKJIAJE WIIH
BBICTYIIJICHUH I10 BOIPOCY, AaKTUBHO OTCTaMBaTh CBOIO TOYKY 3PEHHUS; apryMEHTHUPOBAHO
BO3pa)kaTh, ONPOBEPraTh OMHUOOUYHYIO MO3UIIHIO.

VYcnoBue pa3BepThIBaHUA TNPOAYKTUBHOM JUCKYCCMU — JIMYHBIE 3HAHUS, KOTOpHIE
MPUOOPETAIOT CTYAEHTHI Ha JIEKIUAX U CaMOCTOSITeNIbHOM paboTre. HacThio ceMruHapa-AuCcKyCcCuu
MOTYT OBITh 3JIEMEHTBI «MO3TOBOT'O IITYpMay, «1E€JI0BOI UTPbI».

Oco0as poib B ceMHUHape OTBOAUTCS nenarory. OH J0JKEH onpeAenuTh Kpyr npobieM u
BOIIPOCOB, MOAJIEKAIUX 00CYKICHHIO; 0A00paTh OCHOBHYIO U JOMOJHUTEIbHYIO JIUTEPATYPY
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Mo TeMe CeMHUHapa Ui JOKJIATYMKOB W BBICTYMAIOIINX; paclpeAcisaTh (Qopmbl ydacTus u
(GYHKIMM CTYACHTa B KOJUIEKTUBHOM paboTe; TOTOBUTH CTYACHTOB K BBIOPAHHOMY POJIEBOMY
Y4YaCTHIO; MOJIBOAUTE OOIIUI UTOT IUCKYCCHH.

Kpumepuu oyenku xauecmea cemunapa-ouckyccuu

1. IleneHanpaBIeHHOCTh — MOCTAaHOBKA MPOOJIEMBI, CTPEMJICHHE CBS3aTh TEOPHIO C
MPAKTUKOM, C UCIIOJIb30BaHUEM MaTepHalia B Oyayieil mpopeccuoHanbHON AeITeIbHOCTH.

2. [lnaaupoBaHue — BBIJICIICHUE TJIABHBIX BOIPOCOB, CBSI3aHHBIX C MPOQUINPYIONUMU
JUCUHUIIJIMHAMU, HAJIMYHE HOBUHOK B CIIMCKE JIUTEPATYPHL.

3. Opranusanusi ceMHHapa — YMEHUE BbI3BaTh U MOAJCPXKAThH JUCKYCCHIO,
KOHCTPYKTUBHBIM aHallu3 BCEX OTBETOB M BBICTYIUICHHI, HAMOJIHEHHOCTh Y4eOHOTO BpPEMEHH
o0cyxieHus mpooIieM, MOBEIEHUE CaMOr0 TIe/1arora.

4. CTunib TpOBEICHHSI CEMUHapa — OXHUBJICHHBIH, C IOCTAaHOBKOH OCTpPBIX BOIPOCOB,
BO3HUKAOIIEH JUCKYCCHUEH WIIH BSUTBIA, HE BO30YKIAIOIIMI HU MBICIICH, H HHTEpeca.

5. OTHOLIIEHUE «IIENAror-cTyIeHT» — YBWXKUTEIbHBIE, B Mepy TpeOoBaTeiIbHbIE,
paBHOAYIIHBIE, Oe3pa3IMyHbIC.

6. Ynpasienue rpynmnoi — ObICTPBIN KOHTAKT CO CTyJEHTaMH, YBEPEHHOE MOBEJCHHE B
rpynne. Pa3ymMHOe M cIpaBeiaMBOE€ B3aUMOJEHCTBUE CO CTYAEHTaMM WM Hao0OpoT,
MOBBIIICHHBIN TOH, OMOpa B padOTe Ha JIUJIEPOB, OCTABIISS MACCUBHBIMU JAPYTUX CTYACHTOB.

B ocBoeHHMH TUCHMITIMHBI MHBAIWAAMU M JIMIAMHM C OTPAHUYEHHBIMU BO3MO>KHOCTSMHU
3I0pOBBsI OOJIBIIOE 3HAYCHHWE HMMEET WHIMBHIyalbHas ydeOHas paboTa (KOHCYNIbTAIlMH) —
JIONIOJIHUTENBHOE Pa3bsACHEHHE ydeOHOro marepuana. MHauBuayalibHble KOHCYJIBTALUU IO
IpPEIMETy SBISIOTCS BaKHBIM (DaKTOPOM, CIIOCOOCTBYIOIIMM WHAWBHUIYAIH3alUU OOY4YECHUS U
YCTQHOBJICHUIO BOCIMTATEIbHOIO KOHTaKTa MEX1y MpernojaBaTesieM U  00y4arolumcs
HWHBAJIMAOM WJIK JIUIOM C OTpaHNYCHHBIMH BO3MOKHOCTAMHU 300POBbA.

6.2. MeToanyecKkue peKOMeHIalMH J1JIsl MOATOTOBKH K IK3aMeHY

HTOroBbIM KOHTpOJIEM YpPOBHSI YCBOEHHUS Marepuaja CTYJCHTaMH SIBJISETCS SK3aMEH.
DK3aMeH MPOBOIUTCS MO OHMIIETaM, COAECPIKALIIM IO 3 BOIIPOCca U3 MaTepualia H3y4eHHOTO Kypca
(2 Teopernueckux Bompoca, 1 3amaua). s 3¢ PeKTHBHOM MOArOTOBKM K 3K3aMEHY MpoLecc
U3yYeHHsI MaTepHaja Kypca MpeAroyiaraeT JO0CTaTOYHO MHTCHCHUBHYIO pabOTy HE TOJIBKO Ha
JEKLMSIX, HO U C PA3JINYHBIMU TEKCTaMHU, HOPMAaTUBHBIMU JTOKYMEHTaMU U MH(POPMALMOHHBIMU
pecypcami.

Ocoboe BHHMMaHMe HaJ0 OOpaTUTh Ha TO, YTO IOAIOTOBKAa K JK3aMeHYy TpeOyer
oOpailleHus1 HE TOJIBKO K yueOHHMKaM, HO U K HH(popmanuu, coaepxkameiica B CMU, a Taxxe B
PEKOMEH/I0BaHHBIX CETEBbIX UCTOUHUKAX.

Kpumepuu oyenxu omeema cmyoenma na sxkzamene.

Ok3aMmeH sBnsercd (OpMOMl HMTOrOBOW OIIGHKM KauecTBa OCBOEHHUS CTYJEHTOM
oOpa3oBaTenbHONl mporpaMMbel 1o aucuumiauHe. Ilo pesynapTaram sK3aMeHa CTYAEHTY
BBICTaBIISETCS OLIEHKa «OTIIUYHOY, «XOPOIIOY, «yJIOBJIETBOPUTEIHHO» WIn
«HEYIIOBIIETBOPUTEIHHOY.

DOK3aMeH MNpOBOJIUTCS B (opMe yCTHOro ompoca Mo Ouieram ¢ IpelBapUTENbHOM
MOATOTOBKOM cryAeHTa B TeueHun 30 wmuHyT. Kaxneni Owner comepxut 3 Bompoca (2
TEOpPEeTUYEeCKUX Bompoca, 1 3ajmada) M3 TeM HU3YYCHHBIX HA JIEKIMOHHBIX M NPAKTHYECKUX
3aHATHSIX, @ TaKXKe 10 BOIPOCaM TEM JIi CaMOCTOSATENbHON pabOThl CTYJIEHTOB. DK3aMEHATOp
BIIPaBE 33/1aBaTh JIOTMOJHUTEIIBHBIE BOIPOCHI CBEpX OmiieTa. DK3aMEeHATOP MOXET MPOCTaBUTh
’K3aMeH 0e3 ompoca M coOecedoBaHUS TEeM CTYIEHTaM, KOTOpbleé aKTHMBHO paboTanu Ha
NPAaKTUYECKUX (CEMHHAPCKUX) 3aHATUSAX.

[IpemoaBaTens MPUHUMAET SK3aMEH TOJIKO MPU HAJTHYUHM BEIOMOCTH M HaJUICKAIIUM
o0pa3oM o¢opMIIEHHOH 3auyeTHOM KHUXKKH. Pe3ynabTar sK3amMeHa OOBSBISAETCA CTYISHTY
HEINOCPEJICTBEHHO IOCIIE €ro CAauyu, 3aT€M BBICTABIIAETCS B SK3aMEHAI[MOHHYIO BEJOMOCTh U
3a4eTHYIO0 KHWXKKY CTy/eHTa. Eciu B mporecce sK3aMeHa CTyJIeHT UCIOJIb30Ball HEJIOMYyCTUMBIE
JIOTIOJTHUTEIIFHBIE MaTepHalbl (IIMapTaKe), TO SK3aMEHATOP UMEET MPAaBO U3bATH IIMAPTAIKY U
MIOCTaBUTh OLICHKY «HEY/IOBJIECTBOPUTEIBHOM.
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[Tpu BBICTaBIEHUM OIICHKM 3K3aMEHATOpP YUYMTHIBAET 3HaHME (AKTHUECKOro MaTepuasia
10 ITPOrpaMMe, CTENIEHb aKTUBHOCTH CTYJIEHTa Ha CEMUHAPCKUX 3aHATUSAX, JOTHKY, CTPYKTYDPY,
CTHJIb ~ OTBETa  KYJIbTYpy peuYd, MaHepy OOIIeHHs, TOTOBHOCTb K  JHCKYCCHH,
apryMEHTHPOBAHHOCTh OTBETA, YPOBEHb CAMOCTOSITEIIBHOTO MBIIIICHHUS, HAJIWYUE IPOITYCKOB
CEMHUHAPCKUX U JIEKIIMOHHBIX 3aHATUH 110 HEYBAXKUTEIIbHBIM IPUYMHAM.

O1eHKa «OTJIMYHO» CTABUTCS CTYJEHTY, OTBET KOTOPOIO COAEPXKUT IIyOOKOE 3HaHUe
MaTepuaia Kypca, 3HAHHE KOHLENTYalbHO-NIOHATUMHOIO ammapara BCEro Kypca, 3HaHHE
JUTEPATYpPBI 110 KypCy.

OneHka «XOpoLIo» CTAaBUTCS CTYIEHTY, OTBET KOTOPOIO JEMOHCTPUPYET 3HaHUs
MaTepuaiga IO IMPOrpaMMme, COIEPKUT B I€JIOM MpPaBWIBHOE, HO HE BCErJa TOYHOE U
apryMEeHTHPOBAHHOE U3JI0KEHUE MaTepHaa.

OneHka «ya0BJETBOPHTEJIBHO» CTaBUTCS CTYAEHTY, OTBET KOTOPOIO COIEPIKHUT
[IOBEPXHOCTHBIE 3HAHUS BAKHEHIINX pa3JeJIoB IPOrPaMMBbI U COEP KAaHUS JIEKIIMOHHOTO Kypca,
HE TOYEH M HMEIOTCSA 3aTPyJHEHMS C HCIOJIB30BAHMEM HAy4YHO-NIOHATUHHOIO ammapara u
TEPMHHOJIOTMH Kypca.

OneHka «HEyJAOBJICTBOPHUTEJIBHO» CTABUTCS CTYIEHTY, HMEIOIIEMY CYLICCTBCHHbIE
po0Oesibl B 3HAHUUM OCHOBHOI'O MaTepuaia 10 MporpaMMme, JOIYCTHBIIEMY IPUHLUINAIbHBIC
OLIMOKM IIPU U3JI0KEHUU MaTepuaa, a Tak)kKe He IaBlIeMy OTBETa Ha BOIIPOC.

Oo0pa3zen IK3aMeHAIMOHHOT0 O1JIeTa

MUMHUCTEPCTBO HAYKH 1 BBICILIET'O OEPA3BOBAHU S POCCUMCKOM ®EJEPALIMNA
denepanbHOE TOCYIApCTBEHHOE OI0/DKETHOE 00pa3oBaTeIbHOE yUpEKICHUE
BhICIIET0 00pa30BaHUs
«KYBAHCKMI IT'OCYJJAPCTBEHHBII YHUBEPCUTET»

Wucturyt reorpaduu, reooruu, Typu3Ma U cepBuca
Kadenpa mexayHapogHoro Typu3mMa U MEHEPKMEHTA

DK3aMeH o AUCHUIUINHE «TeXHOI0rny TOCTUHUYHON JIeATEIbHOCTH
Hanpasnenue noaroroBku 43.03.03 ['ocTuHUYHOE €10
Hanpasnennocts (mpoduiip) «I'oCTUHUYHO-pECTOPAHHAS JEATEIbHOCTHY

buner 1
1. UanycTpus rOCTENPUUMCTBA: ONpeieNIeHUE, CYIIHOCTh, OCHOBHBIE HAIIPaBJICHUSI.
2. ABromMaTu3upoBaHHas 00pabOTKa IAHHBIX B CIIy)KOe TipreMa U 00CITy>KHBaHUS TOCTEH.
3. CocTaBUTh TEXHOJOTHYECKYIO CXEMY IMpoIlecca PETUCTPAllMU U Pa3MEIIeHUs TypUCTOB B
TOCTUHUYHBIX KOMIUIEKCaX.

3aB. kadenpoii M.IO. benukos
MEXIYHApOAHOTO TYpHU3Ma U MEHEKMEHTA

7. MaTepI/IaJ'IbHO-TeXHI/I‘ICCKOC o0ecnedyeHue 1Mo JAUCHHUIIINHE

Ne Bug pabot MaTepHuajibHO-TEeXHUYECKOE 00eCTICUeHNEe JUCIIUILUIMHBI M OCHAIIICHHOCTh

Jlexumonnusie ayautopuu (218, 219) ocHalleHbl HOBEHIIMMH TEXHUYECKUMHU
cpencTBaMH OOYYEHHUsS: KOMITBIOTEPOM, CTEPEOCUCTEMOW, HWHTEPAKTHBHOU

TPUOYHOI, MYJIbTUMEIUHHBIM ~ MPOCKTOPOM U COOTBETCTBYIOIIUM
nporpammubiM obecnieueruem (I10) (Windows Media Player, Microsoft Office
JIek1noHHbBIE 2010), ¢ BeixomoM B UHTEpHET.
3aHATHSA Jlexmmmonnsie ayauropuu (200, 201, 207, 208, 205, 211) - mynpTUMEaUHHEBIE

ayautopun ¢ BeixogoM B HMHTEPHET; BuaeonpoekTopoM, 3SKpaHOM;
MPETI0/1aBaTebCKON TPUOYHOH, HOYTOYKOM.
Bce aynuropum ocHamieHbsl Y4eOHBIMH JIOCKaMH, KOMIUIEKTOM Yy4ueOHOI

MeOenH.
IIpakTHueckue YyeOHBIE ayAUTOPHUH A TPOBEACHHUS 3aHATHIA ceMHuHapckoro tuma (208,
3aHIATUSA 1201, WM205), ocHaiieHHOe Y4YeOHOW JOCKOW, TMPOEKTOPOM, 3KPAHOM,
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No Bug pabot MarepuallbHO-TeXHUYIECKOe 00eCTIeYeHNEe TUCITUIUINHEI M OCHAIIICHHOCTh
y4eOHHKaMHU.
KabuneTsl miist TpymnIoBeIX (MHIMBUAYANBHBIX) KOoHCymbTaruit (M206, U214,
I'pynnossie W217) ocHamieHbl IepcoOHaTbHBIME KOMIIBIOTEPaMU ¢ BBIX0J0M B MHTEepHeT (3
3. | (uaguBuayangbHbie) | mt.), M®Y (1 mr.), yuyeOHMKaMH, y4eOHBIMH M Y4COHO-METOIUYCCKUMHU
KOHCYIJIbTallin ITOCOOMSAMH, TIPOSKTOPOM Il IEMOHCTpAIUM CiraimoB (1 mT.), MOOHIBLHBEIM
9KpaHoM 1Jisi mpoekropa (1 mr.).
Texymuii VY4eOHble aynIUTOPUM AJSl MPOBEACHHS 3aHATHH ceMuHapckoro Ttuma (208,
4 | KOHTpOI®, N201, WM205), ocHameHHOe y4eOHON TOCKOW, MPOCKTOPOM, OSKPaHOM,
MIPOMEXYTOTHAS y4eOHUKaMHU.
aTTecTanus
Kabunerst 1t camoctosiTensHOM paboTel (209 w  212), ocHamieHHBIN
5 CamocrosiTenbHass | KOMITBIOTEPHON TEXHUKOHN C BO3MOYKHOCTBIO TIOJKITIOUEHHUs K ceTn «HTepHeTY,
" | pabora MpOTpaMMOi  DKPAaHHOTO YBENWYCHUS W OOECHEUeHHBIM JOCTyIOM B

AIICKTPOHHYIO HHPOPMALIMOHHO-00pa30BaTEIbHYIO CPEly YHHBEPCUTETA.
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