AHHOTaNUs K padoyeil NporpaMMbl JTUCHHIIMHBI
B1.B.09 TexHoJ10ruy rOCTUHUYHOMN AeATEIHLHOCTH

O0beM TPyI0eMKOCTH: 7/ 3a4ETHBIX eAUHMUIL (252 yaca)

Heab AUCHMIUVIMHBI. JaTh CTyJEHTaM oOmiee TNpeAcTaBiIeHne O (QYHKIMOHUPOBAHUU
TOCTUHUYHOTO MPEANPUATHS, KaK 4acTu ceprl yCiayr, OpraHu3alMOHHON CTPYKType, hopMax u
METO/ax 00CTYXKHBAHHUSA, a TAKXKE NU3YYUTh OCHOBHBIE TEXHOJIOTHH YIIPABJICHUS U 00CTYKUBaHUS
B TOCTUHUYHBIX KOMIUIEKCAX.

3agauM JUCHMILIUHBI

— chopMHpOBATh y CTYJACHTOB CUCTEMHBIE 3HaHUS O Cpepe roCTENPUUMCTBA;

— U3YYUTh COBPEMEHHBIC TECHICHIMW DPAa3BUTUS TOCTMHUYHOTO OM3HECa B MHUPE U B
Poccuu;

— PaccMOTPETh OPTaHU3AMOHHYIO U IIPOU3BOJICTBEHHYIO CTPYKTYPY TOCTUHUIIBL;

— U3YYUTH TEXHOJOTUU paOOTHl OCHOBHBIX M BCIIOMOTATEIIbHBIX CIYKO TOCTHHHUIIBI,

— paccMOTpEeTh  BOMPOCHI  MPEJOCTABJICHUS  TOCTUHUIIAMH  DKCKYPCHOHHBIX,
TPAHCHOPTHBIX, TOPTOBBIX U CIOPTUBHO-037J0POBUTEILHBIX YCIYT, YCIYT NMUTAaHHUS U OT/bIXA,
OHM3HEC-YCIIYT;

— cdopMHpOBaTh HAaBBIKM PaOOTHl C JHUTEPATYPHBIMH HCTOYHHKAMH U HOPMATHUBHO-
NPaBOBBIMU MaTEpUaIaMH 110 TOCYAAPCTBEHHOMY PETrYJIIMPOBAaHUIO TYPU3MA.

MecTo IMCHUIIMHBI B CTPYKTYpe 00pa30BaTe/ibHOI NPOrpaMMbl

Hucuunnuua «TexHONOrMM TOCTUHHUYHOM JIEATENIbHOCTM» BKJIIOUYEHA B  4acThb,
dbopMUpyeMyr0 yY9acCTHUKaMU OOpa30BaTeIbHBIX OTHOIICHUH, broka 1 Jluciurmimabl (MOTYIHN)
yuebHoro miaHa. V3ydeHue maHHOro Kypca Oazupyercs Ha 3HAHUSX, YMEHUSX M HaBbIKax,
MOJYYECHHBIX TMPU H3YYCHUM JUCHMIUIMH: «BBeaeHue B HampaBlEHHE MOATOTOBKWY,
«Opranu3anusi TOCTUHUYHOTO jeiia», «OCHOBBI TOCTEIPUUMCTBA», a TAKXKE SBISETCS OCHOBOM
JUISL U3YYECHUSI TAKUX JUCUUIUIMH Kak «lInaHupoBaHue M aHAIN3 TOCTUHUYHOM JEATEIIBHOCTHY,
«IIpoekTpoBaHKE TOCTUHUYHON JEATEIbHOCTH», «YIpaBIE€HUE IMEPCOHAJIOM CaHATOPHO-
KYpPOPTHBIX NPEANPUITUHN U TP.

Kypc «TexHOMOTMM TOCTHHUYHOM NESATENBHOCTHY CIIOCOOCTBYET PACIIMPEHHUIO 3HAHHMA
o0yJaronuxcst o npoheCCUOHATBHBIX TEXHOJIOTUSAX UCTIOJIB3YIOMUXCA B TOCTHHUYHOM JIEJTE.

TpeGoBaHusi K yPOBHIO OCBOCHHS THCHUTIIHHBI
W3yuenne paHHOM y4yeOHOW AMCUUMIUIMHBI HANpaBlIeHO Ha (OPMHUPOBAHUE Y
00y4aromuxcs CIeAYIOIUX KOMIIETEHIUI:

Kox n nanmenoBanme
HWHJUKaTOpa PesynbTarel 00yueHus O JUCIUIITHHE
IOCTHKEHUS

KOMIIETCHIINH

IK-2 CnocoGen odecnieyuBaTh KOHTPOJIb M OIEHKY 3¢ (eKTHBHOCTH JesITeJHLHOCTH AeNapTaMeHTOB
(cay:x0, oT1€J10B) Opranu3anum cepbl rocTeNPUMMCTBA M 00111eCTBEHHOI0 NMTAHUS

3HaTh
UIIK-2.1 OcyuiecTBisieT —CTPYKTYpY YNPaBJICHHs] TOCTUHUYHBIM IPEANPUATHEM;
KOOPAUHALHUIO u —OCHOBHBIE CITY>KOBI COBPEMEHHON TOCTUHUIIBI M UX XapaKTePUCTUKY, ()yHKIIHH;
KOHTPOJIb JIeATENbHOCTH —TEXHOJIOTUH NPUEMa U 0OCITYKHBAaHUSA TOCTEH B OTEIIE;
JIEITapTaMEHTOB  (CITYKO, — TEXHOJIOTUH 00CITY)KHBaHUS TOCTEH MUTAHUEM;
OTJICNIOB)  OpTaHU3AIHH —TEXHOJIOTUU O0CIYKHBAHHS TOCTEH B MPOLIECCE MPOKUBAHUS,
Cq)epbl TOCTCIIPUUMCTBA —TE€XHOJIOTHUH NPEJOCTABICHUS JONOJIHUTEIBHBIX YCIYT B TOCTUHHIIC,
W/WTH  OOLIECTBEHHOTO | _[pUHIMIIBI K METObI CO3/JAHUS CHCTEMbI KOHTPOJIS paGoTh IIEpPCOHAA
MMUTaHWA. TOCTUHUYHOTO KOMILIEKCA;
YMeTh

—BBIOMpPATH CIOCOOBI, METOIbI, METOIUKH, IPUEMBI, CPEJICTBA IS PeATU3aAINN
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HMHIUKATOpa PesynbraTel 00y4ueHNUs 110 AUCIUIUINHE
JOCTHKEHUS
KOMITCTEHIINU
TEXHOJIOTHI B TOCTHHUYHOM JEATENBHOCTH;
—OCYIIECTBIISATH KOHTPOIIb IEATEIFHOCTH IeNapTaMEeHTOB (CIIy»K0, OTAEIIOB)
OpraHu3aIe chepbl TOCTETIPHUMCTBA H/WIH O0IIIECTBEHHOTO THTaHHS;
—OpraHN30BbIBATH CIY)KOY BHYTPEHHETO KOHTPOJIA;
—OpraHU30BHIBATH KOHTPOJIb 32 BHITOJIHEHUEM COTPYIHUKAMH CTaH/IapTOB
o0cmyxuBaHus 1 o0ecrieueHHEeM KaueCcTBa TOCTHHUYHOTO MPOAYKTa
—OpraHn30BbIBAaTH PabOTHI 110 ITOTBEPIKIECHUIO COOTBETCTBHS TOCTUHUYHOTO
KOMIUIEKCa CUCTeME KiTacCH()MKAIMU TOCTHHUIL M HHBIX CPEJICTB Pa3MEIleHNUS,
Bnagers
— HaBBIKAMU W METOJIaM{ MNPUMEHEHHs COBPEMEHHBIX TEXHOJIOTMH OKa3aHUs
yCIyr B OpraHm3anmsix wu30paHHOW mpodeccHoHaIbHON cdephl, OTBeYaromnX
TpeOOBaHUAM MTOTpeOUTENEH;
— METOIUKON CO3JaHHsA CHCTEMbl KOHTPOJIL B TOCTHHHMIAX M MHBIX CPEICTBAX
pa3MeleHus,
3HaTh
—CIIocO0BI OIIEHKH COOTBETCTBHS KauecTBa BBIMOIHAEMBIX PadOT pa3pabOTaHHBIM
Ha MPEANIPUSATHN PETJIAMEHTaM U CTaHAapTaM;
—MECTOAbI OLICHKH B(b(l)eKTI/IBHOCTI/I CHUCTEMBI KOHTPOJIA JACATCIBbHOCTU
NIIK-2.2  Omnpegenser .
JIemapTaMeHTOB (CIyk0, OTAEI0B) TOCTUHUYHOIO KOMILIEKCa;
hopMbI u METO]IbI
—MCTOJUKY OLICHKH COOTBETCTBUA TOCTHHHUYHOI'O KOMIIJICKCa CHCTEMC
KOHTPOJIA 6usHec-
KJ'IaCCI/I(bI/IKaL[I/II/I TOCTUHHUI Y UHBIX CPEACTB pa3MCIICHHUA
MPOLIECCOB
YmMmers
JICTIAPTaMEHTOB  (CITYKO,
—ONpenesiTh, OCYHIECTBIATh BBIOOP ONTHMAILHBIX (OPM M METOJOB KOHTPOJIS
OTIIEJIOB)  OpraHu3aluu
OmM3HEC-TIPOIIECCOB  JIEMAapTaMEHTOB (CIykO, OTIENOB) OpraHU3alii CQepsl
cdepsl TOCTENPUUMCTBA i
TOCTENPUIMCTBA W/MIIH OOIECTBCHHOTO IUTAHUS,
W/ OOIIECTBEHHOTO B
MUTaHHSA. aneth
—METOZaMH  OHEHKH A(P(PEKTUBHOCTH CHCTEMBI KOHTPOJISI AEATECIHHOCTH
JIETIapTaMEHTOB (CITyXO0, OTJIENIOB) TOCTHHIHYHOTO KOMILIEKCa,
—METOAWKOM OIIGHKM COOTBETCTBHS TI'OCTHHHYHOTO KOMIUICKCA CHCTEME
KJIacCH(UKAIMK TOCTHHUIL M HHBIX CPEJICTB Pa3MEIICHUS
HIIK-2.3 OcymectBaser
BBISIBJICHHE TMpoOJeM B
cHUCTeME KOHTpOJIS U
OIIpE/ICIICHUE ypoBHS | YMeThb
s dekTUBHOCTH —aHaIU3UpOBaTh MpoOieMbl B  (QYHKIMOHUPOBAHMHM CHCTEMBI  KOHTPOJIS,
JIeSITeIbHOCTH MPOTHO3UPOBATh MX MOCJIEACTBHS M TNPHUHUMATH MEpHl IO HCIPABICHUIO H
JenapTaMeHToB (CIy:kO, | HeOMMyNIEHHIO MOJOOHBIX CUTYAINi B Oy IyIeM;
OTAEJOB) OpraHW3alNU
cdepsl TOCTENPUUMCTBA
w/uan  OOILIECTBEHHOTO
TUTaHMS.

IIK-3 CnocobeH B3anMoaeiicTBOBATH € MOTPeOUTEISIMU U 3aUHTEPECOBAHHBIMM CTOPOHAMM B CHCTeMe
(GyHKUMOHUPOBAHUS OpraHu3auu cgepbl rocTeNPUMMCTBA H/WJIM 0011eCTBEHHOT0 MUTAHUS

UIIK-3.1 ®opmupyer
a/1lanTHPOBAHHBIN
HPOJYKT
COOTBETCTBEHHO
MOTPEOHOCTSIM PhIHKA U
3amnpocam norpeouTenei
OpraHu3aIu Chepsl
TOCTETIPUUMCTBA W/WUITH
00IIIECTBEHHOTO
MUTaHUS

3HaTh

—CYIHOCTb U CIIeUU(PHUKY FOCTUHHYHBIX YCIIYT;

—COBPEMEHHBIE U TPAAUIINOHHBIE MOJIEIIH TOCTEIIPUIMCTBA;
—TEXHOJIOTHH TTpHeMa U 00CITyKUBAaHUSA TOCTEH B OTETIE,;

— TEXHOJIOTUH 00CITy)KMBaHUS TOCTEH MUTaHNEM;

—TEXHOJIOTUH 00CITYXHBAHHS TOCTEH B MpoIecce MPOKUBAHUS,
—TEXHOJIOTUH NPEIOCTABICHHUS OTIOIHUTEIBHBIX YCIYT B TOCTHHUIIE,

Ymerts

—BBIOMPATH CHIOCOOBI, METO/IbI, METOIUKH, TIPHEMBI, CPEACTBA [UIS peaTH3alliu
TEXHOJIOTUH B TOCTUHUYHOM J€SITeNbHOCTH;

—0(OopMIIATE, NIPECTaBIISATh, ONUCHIBATH, XapaKTEPH30BaTh IPOLIECCHI, U SBICHNS,
MPOUCXOJSAIIUE B TOCTUHUYHON e TEIbHOCTH;

—co0iro1aTh Ha paKTHKE TpeOOBaHMs O€30MIACHOCTH M OXpaHbI TPY/a B IpOIecce
OpraHu3aIK 00CITyKUBAHHS TOTPEOUTETICH;
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HHIUKATOpa PesynbTarel 00ydeHus 10 JUCIMILTHHE

JOCTHXCHUSA
KOMIICTCHIINH

—HCIOJIb30BaTh HOPMATUBHO-TIPABOBYIO M TEXHOJIOTHYECKYIO TOKYMEHTALHIO B
eJIX 3alUThl CBOUX IIpaB, IpaB NOTpeduTeNeil u paboTonarenei;

—OIICHMBATh TOCTHHHIBI U aHAJIOTHYHBIC CPEICTBA Pa3MEIICHHs HA COOTBETCTBUE
TpeboBanusaM [lososxeHus KitacCu(hUKAIINI TOCTHHHLI;
—(hopMupoBaTh ceNU(PHUKALNIO YCIYT OpraHu3anuii cepbl rOCTENPUIMCTBA U
00IIIECTBEHHOTO TIMTAHUSI HA OCHOBE COBPEMEHHBIX TEXHOJIOTHH;

Bnagers

CpelcTBax pa3MelieHUs;

— HaBbIKaMU I'OCTCIPHUUMHOTO U S(b(l)eKTI/IBHOFO O6CJ'Iy)KI/IBaHI/IH rocreii B

- HaBBIKAMU M METOJaMH IIPUMEHEHHS COBPEMEHHBIX TEXHOJIOTHH OKa3aHMs
YCITyT B OpTraHU3alUsAX N30paHHOH MPo(ecCHOHANBHON Cephl, OTBEUAIOIINX
TpeOOBaHUAM MOTpeOUTENEH IO CpOKaM, IIEHEe U YPOBHIO KauecTBa

00CITy)KHBaHMsL, a TAaKXKe TpeOOBaHMSAM 0€30ITaCHOCTH.

—OCHOBBI  KJIaCCH(PMKAMU  CPEACTB  pasMEIICHUS] U OCOOCHHOCTH
(yHKIIMOHMPOBAHUS Pa3JIMUHBIX UX BHIIOB;
—TpeOOBaHMs K TOCTHHHIIAM Pa3HBIX BUAOB U KaTErOPHIA;
WIIK-3.2. Omnpenenser | —coBpeMenHble ACY roCTHHHYHBIX IPEAIPHATHIH;
BHEILIHUE (akToper | —TpeOoBaHMA 6€30IACHOCTU M OXPAHBI TPYAa B TOCTUHUYHBIX MIPEIIPUATUIX;
BO3ACUCTBUA Ha | —COBpPEMCHHBIC TCHICHIINN PAa3BUTHI TOCTHHHYIHOTO On3Heca B Mupe u Poccun
(hYHKIIMOHUPOBAHHUE VMeThb
OpraHusanuu cdepsl —BBIOHPATH CITOCOOBI, METOABI, METOIUKH, TIPUEMEI, CPEICTBA IS pean3allui

3HaTh

—TIepedeHb U COMepKaHNEC HOPMATHBHO-TIPABOBBIX M TEXHOIOTHIECKUX
JIOKyMEHTOB (heiepanbHOr0, OTPACIEBOTO H KOPIIOPATHBHOTO YPOBHEH MPaBOBOTO
peryinupoBaHusl TOCTUHUYHON JesiTeibHOCTH B PD

TOCTENPUUMCTBA  H/HJIH TEXHOJIOTHH B TOCTHHHYHOH JIeSITCIbHOCTH,

00IIECTBEHHOTO
IIUTAaHUA

OrpaHNMYCHHBIMU BO3MOKHOCTAMU 3JO0POBbS;

—pa3pabaThIBaTh MPEUIOKEHHUS 110 COBEPIICHCTBOBAHUIO TEXHOIOTHH
00CITyXMBaHMA B OpraHU3anusAX M30paHHOH mpodeccrnoHanbHOH cheprl ¢ yueToM
WHIMBHUIYaJIbHBIX U CIICIHAIbHBIX TPEOOBAHUH NOTPEOUTENS, B TOM YHCIIE JIUIL C

Bnagers

TpeOOBaHUSAM  TMOTPEOUTENIEH MO  CpPOKaM,
0o0cIy)KuBaHUSI.

ICHE

u

YPOBHIO

— HaBbIKAMH M METOJaMH TPUMEHEHUS COBPEMEHHBIX TEXHOJIOTMHM OKa3aHUs
yCIyr B OpraHu3anusx u30paHHOW MpodeccHoHaIbHOM cdepbl, OTBEUYAIOIINX
KauecTBa

Conep:xxanue TUCHHUIINHBI:
Pacrnipenenennie BumoB yueOHOI pabOThI U UX TPYJOEMKOCTH O pa3fiesiaM AUCIUILTHHBL.

Pa3nens! qucuuninusel, uzydaemsele B 1 cemectpe (ODO)

KomanuecTBo yacoB

AyIuTOpHBIE
Ne HaunmeHnoBaHue pa3iesioB ¥ TeM Beero SAHSTHSL CPC
J1 113
1 WHaycTpust TOCTENPUMMCTBA: ONpEJeNieHHe, CYLIIHOCTb, OCHOBHBIE 5 1 2 2
HarpasieHust. OpraHu3aTopsl FTOCTHHHYHOTO OHM3Heca.
2 CymHOCTh ¥ cienn(uKa TOCTHHIYHBIX YCITyT 5 1 2 2
3 XapakTepuCTHKa OCHOBHBIX 3TaloB Pa3BUTHUS 1:41/Ip0B01?1 HH]TyCTPUH 7 2 2 3
TOCTEIPUHIMCTBA C IPEBHUX BPEMEH JI0 HAIIMX JTHEH.
4 XapakTepucTHKa  OCHOBHBIX  JTamoOB  Pa3BUTHS  HMHIYCTPHH 7 2 2 3
roCTenpurMCTBa B Poccnu ¢ 1peBHUX BpeMeH JI0 HallIMX JAHEH.
5 Knaccudukanus cpencts pazmenieHus. Buipl roctuHmuil. 10 2 2 6
6 [IpaBoBOE perynupoBaHHE AEATEIBHOCTH TOCTHHUYHBIX TPEINPHITHH. 10 2 2 6
CrangapTuzanys ¥ cepTH(UKAINS YCIYT TOCTHHHYHBIX NPEIPHSITHH.
7 CoBpeMeHHbIE TeH/ICHIINN Pa3BUTHsI TOCTHHUYHOTO OH3Heca. 10 2 4 4
['mobGanu3anys ¥ LeHTpaIn3alys B TOCTHHUYHOM OU3Hece.
8 | ABroMaTH3MpOBaHHbBIE CUCTEMBI ymnpaBieHuss  rocTuHu4YHbIMH | 9,8 2 2 5,8




TPENPUITHIMU.
9 CrpykTypa YOpaBICHHS TOCTHHHYHBIM mnpennpustueM. CiayxObl 4 5 i 5
TOCTHHHMIIBI: X HA3HAYCHHUE U XapaKTCPUCTHKA.
HTOI'O no pasdenam oucyuniurovl 67,8 16 18 33,8
KonTtpons camocrosrensroit pabotsr (KCP) 4
IIpomexxyrounas arrecranus (MKP) 0,2
OO611ast TPyZOEMKOCTh 110 TUCTIATUIHHE 12

Paznensl quctummabl, n3ydaemsie Bo 2 cemectpe (ODO)

KonuuectBo yacoB

AynuTOpHBIE
Bcero 3aHATHUL CPC
JI I13*

Ne HanmenoBaHnue pa3aenos u TeM

TexHomorun M opraHu3anysi paboOTHI CIY)XObI IpHEMa, pa3MeLICHHs H
obOcmyxuBaHust rocteil. OrnepannoHHBIA Mporecc OOCTYyXHBaHHUS H
(yHKIMK CITy>)KOBI TIpHeMa, pa3MemieHus M oOcimyxuBaHuA. [lopsmox
OpOHHPOBAHMSA MECT U HOMEPOB B rOCTHHUIE. [1opsAIOK perucTpauuy u
pasMmenieHus: rocreil. OCOOEHHOCTH PErMCTPAlUHM TYPUCTCKHX TPYIII,
MHOCTPaHHBIX TocTed. JlokymeHTamus, HeoOXooumas [UIsi ydeTa
UCIIONIb30BaHMsl HoMepHoro ¢(oHaa. Buasl u mnpaBuia pacyeTroB ¢
TMPOKUBAIOIUMU.

20 2 6 12

TexHomorun W opraHu3auus pabOThl  XO3SMCTBEHHOW — CITy>KOBI
(oOcnyxuBanue HOMepHOro  (oHma). XapakTEepUCTHKA  3TaHHS
TOCTHHUIIBI, BHIBl TIOMEINCHHUH, OpraHu3anuii yOOpPOYHBIX pPadoT.
TexHOIOrHN BBIIIOJHEHUS. 1 HOPMATUBBI IPOBEJCHUS Pa3IMYHBIX BUJIOB
yoopounslx  pabor. OOOpPOT TOCTEABHOTO OCibsi, CaHUTApPHO-
TUTHEHUYECKUX IPUHAJICKHOCTEH.

18 2 4 12

TexHomorun W opraHm3auuss — paboTel  CiyxOBl  MUTaHUSL.
OpraHu3anyoHHass CTPYKTypa INPEANPUSTHS IHTaHHS B TOCTHHHIE.
Kyxnsa, pecropan, ©Oap, xade, OaHKeTHas CcIyk0a, ciyx0a
obciyxuBaHus B Homepax. OOCIyXHUBaHHE TOCTeil B 3ajie pecTopaHa:
NOATOTOBKA PECTOPAaHHOTO 3aja K OOCIY)XHBaHHIO, OOCIy)XKUBaHHE
KJIMEHTOB.

18 2 4 12

4 | TexHOJIOTMHU M OpraHu3alys paboThl aHUMAIIMOHHOM CITYKOBI. 12 2 2 8

TexHonorun U opraHu3alysl NPEJOCTABICHUS IONOJHUTENBHBIX YCIIYT 12 2 2 8
JICIIOBBIM TYPHCTaM.

TexHOJIOrMM U OpraHu3alysl IPEAOCTABICHHS IOMOIHUTENBHBIX YCIYT B
6 | rocrunune. OpraHuzanusi OBITOBOTO 00CIyXuBaHus. TpaHCIOPTHBIC 14 2 4 8
YCIIyTH.

7 | JIOIOKHOCTHBIE MHCTPYKIIMH MTEPCOHATA TOCTUHUI] K PECTOPAHOB 12 2 2 8

Kynerypa oOciyxuBanus. OTuka neigoBoro oOmeHuss B chepe
TOCTMHHUYHOTO cepBuca. [IpaBuia moBeneHHs MEpCOHAla TOCTHHHUI[ H
pectopaHoB. BHemHui BHI W KyJbTypa peun nepconana. CiyxeOHBIH
stuKeT. B3anmopeiicteue ¢ roctsiMu. Pabota ¢ BO3paskeHUSIMHL.

20 2 6 12

9 | Oxpana Tpyza ¥ TeXHHKa 0€30IaCHOCTH B MPOIEcce 00CITyKUBAHHS 9 - 2 7

HUTOI'O no pasdenam oucyuniurvl 135 16 32 87

KonTtpons camocrosrtensHoi pabots (KCP) 9

IIpomexxyrounas arrectanus (MKP) 0,3

OO0mast TPyAOEMKOCTh 10 TUCTIATUTHHE 180

* — BbIE3JHbIE MPAKTUYECKHUE 3aHITHs, MPOBOJAMMBbIE Ha 0a3e (YHKIMOHUPYIOUIUX CPEACTB
pasmeniennss KpacHomapckoro kpas, mnpeumyliiectBeHHO . KpacHomapa u YepHomopckoro
o0epexps.

KypcoBbie padoThI: IpeaycCMOTpPEHBI

[TpumepHas TeMaTHKa KypCOBBIX paboT (ITPOEKTOB)
1. Cucrema ¢ppaHyaiizunra B rocTHHUYHOM OH3HECE.
2. PecypcHblii mOTEHIMAT pa3BUTHUS chepbl YCIYT U OTAEIbHBIX BUAOB YCIYT.
3. UHnycTpus TOCTENPUIMCTBA: CYIIHOCTD, TCHJCHIINU ¥ ITPOOJIEMBI Pa3BHUTHSI.
4. CepBHC Kak (paKTOp MOBBIIIEHUS] KOHKYPEHTOCIOCOOHOCTH MPEATIPUITU.




5. Teopust u mpakTHKa CEpBUCA C YYETOM HALMOHAJBHBIX, PETHOHAIBHBIX, STHUYECKHX,
neMorpaduuecKiX U MPUPOTHO-KIUMATHIECKUX 0COOCHHOCTEH 00CTYKUBaHHUS.

6. Posb u MecTo Poccru Ha MUPOBOM PBIHKE YCITYT.

7. CoBpeMeHHblE TEHACHLUUHU Pa3BUTUSA pbIHKA YCIyr (MHPOBOIO, HAalMOHAIBHOIO,
PETMOHAJIBHOTO — IO BHIOOPY CTYJEHTA).

8. I'ocynapcTBeHHOE peryinrpoBaHue chepsl yCIyr.

9. MupoBoii peHOK yciyr. TeHIEHIIUN €T pa3BUTHSL.

10. Opranu3annoHHas CTPYKTypa YIPaBICHHUsI FTOCTUHUYHBIM IIPEAIIPUSITHEM.

11. TexHonoruM M OpraHu3anus padboThl CIyXObl TOCTHHUYHOTO MPEeanpusaTHs (ciyxo6a
0 BBIOODY).

12. CoBpeMeHHbIE TEHACHIIUH Pa3BUTH TOCTHHUYHOTO OM3Heca.

13. I'mobanuzanus u HeHTpanu3alus B rOCTUHUYHOM OH3HECe.

14. NudopmMannoHHO-KOMMYHUKAIIMOHHBIE TEXHOJIOTHH B TOCTUHUYHOM OH3HECE.

15. ABToMmaTu3auus AesTeIbHOCTH TOCTUHUYHBIX IPEATPUSITHH.

16. OcobeHHOCTH (PYHKIIMOHUPOBAHUS MAJIBIX CPEIICTB Pa3MEIICHUSI.

17. TexXHOIOTUYECKUMA UK OOCITYKUBAHUS TOCTEH.

18. Ceprudukanus TOCTHHUYHBIX YCITYT.

19. Knaccudukanusi roCTHHUYHBIX YCIIYT.

20. IIpaBoBbIe OCHOBBI (PYHKIIMOHUPOBAHUS TOCTUHIUYHBIX MPEIIPUATHIA.

21. T'ocTMHMYHBII NPOAYKT: CYIIHOCTh, OCOO€HHOCTH, BUbI, COCTAaBHBIE JIEMEHTHI.

22. TeXHOJOTHH MPEJOCTABICHUS TOTIOJHUTEIBHBIX TOCTHHHYHBIX YCIYT.

23. TexHONMOTHsI  OLIEHKM YPOBHSA  YJIOBJIETBOPEHHOCTH  KJIMEHTOB  KaueCTBOM
00CITy)KMBaHUS.

24. Ayrcopcunr u ayrctadUHT B TOCTUHUYHOM OH3HECE.

25. YnpaBieHre Ka4eCTBOM TOCTHHUYHBIX YCIIYT.

26. VHTerpannoHHble IPOIECcChl B TOCTHHUYHOM OM3HECe.

27. OcobeHHOCTH PYHKIIMOHUPOBAHUS OM3HEC-OTENeH (APYroi BUJI IO BEIOOPY).

28. AkTyanbHble  aCHEeKThl  B3aUMOACWUCTBUS ~ TOCTUHMYHBIX  HPEINPUATHH U
TYpOIIEpPaTOPOB.

29. AHuUMaLMOHHAs AEATENbHOCTh B TOCTUHUYHOM IPEIIPUATHH.

30. KopropaTuBHBIE CTaHAAPTHI TOCTUHHYHOTO TPEATPHUSITHS.

31. Opranuzanus oOCIyKMBaHUS T'OCTeH Ha MPHUMEpe MOCTUHUYHOIO MpeanpusTHs (1o
BBIOODY).

32. Ce30HHOCTh B pab0TE€ TOCTUHUYHOTO MPEANPUATHS.

33. OcoOeHHOCTH OpraHu3aIuy 00CTy)KUBaHUs TocTel KaTteropun VIP.

34. T'ocTMHHUYHASA UHAYCTPUS TEPPUTOPUH (I10 BEIOODPY).

35. TexHomoruu W opraHu3aiys paboTHI MOAPa3AEICHUNH TOCTUHUYHOTO TMPEIIPUSTHS
(cmyx0a o BBIOOPY CTYAEHTA).

36. Mautble TOCTHHHUIIBL: TPOOJIEMBI B TIEPCIIEKTUBBI PA3BUTHSL.

37. Metoap! 00CIyKKHUBaHUS FOCTEH U MOKa3aTeNIn KauecTBa 00CTyKIUBAHUSL.

38. KopropaTuBHBIE cTaHAAPTHI 00CTYKHBAHUS B TOCTUHUYHBIX TPEATIPHUITHSX.

39. IlakeTHble NPEAJIOKEHUSI U MOOMIPUTENBHBIE IPOrpaMMbl B TOCTUHHYHBIX
TPEIIPUSTHSIX.

40. MHHOBalIMOHHBIE TEXHOJIOTHH 00CTY)KHBAaHUS B TOCTUHUYHBIX MPEITPUATHIX.

41. OxpaHa TpyAa U TEXHHKA 0€30IMaCHOCTH B TOCTUHUYHBIX MPEATIPHATHSX.

42. Kynbrypa cepBuca u Ciy>K€OHBIH ITHKET.

43. YmupapneHue KOHPIUKTAMH B TOCTHHIYHOM CEPBHCE.

44. ®upMeHHBIN CTUIb B TOCTUHUYHOM MPEANIPHUITHH.

45. M3ydeHue M aHAIH3 TOTPEOUTEIHCKOTO MTOBEICHHS TOCTEH TPEATPUSITHS WHAYCTPHH
TOCTENPUUMCTBA.

®opma npoBeeHHUs ATTeCTAMM MO JUCHUILIHHE: 3a4eT (1 cemecTp), sk3ameH (2 cemecTp)



ABtop — MunenkoBa B.B., 3aB. kadenpoit 53KoHOMHYECKOM, COITUATBLHON U MOTUTHIECKOMN
reorpaduu, KaHAUIAT reorpaduuecKux HayK, JOIEHT



