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Pabouas mporpamma gucturuuasl 51.0.25 MapkeTuHr cocTaBieHa B COOTBET-
CTBUU C (peiepalbHBIM IOCYJapCTBEHHBIM 00pa30BATEIbHBIM CTAHJAPTOM BBICIIETO
obpazoBanus (PI'OC BO) no manpasnenuto 38.03.02 «MenemxmMeHnT (ypoBeHb OaKa-
JaBpUaTa).

[Iporpammy cocTaBui:
Kocreukuit A.H., 3aB. kadeapoit MmapkeTuHTa
Y TOProBOTO JI€J1a, KaH/A. YKOH. HayK, TOLIEHT

Pabouast mporpaMmma JUCHUIUIMHBI YTBEPKIEHA HA 3aceAaHuu Kadeapbl MapKETUHTa
¥ TOProBOTo Jiena (pa3paboTyuuk)

npotokoi Ne 5 ot 10.04.2018 r.

3aBemyromuid kadenpoit Kocrtenkmit A.H.

YTBepKIeHa Ha 3aceJaHNN YIeOHO-METOJMIECKONH KOMUCCHH YKOHOMUYECKOTO (ha-
KyJbTeTa

npotokosi Ne 4 ot 17.04.18 1.
[Ipencenarens YMK dakynbreTa,

I-p 3koH.HayK, ipod. JI.H. dpoOsimeBckas

PenenseHTnl:
Apytynbsani I'.C., nupexkrop OOO «Tpancundo»

[IIepuenko U.B., 3aBeayromuii kadeapoit MUPOBOH IKOHOMHUKH U MEHEPKMEHTA, Je-
kaH 3xoHOMHuYeckoro ¢akynprera PI'EOY BO «Ky0I'Y», n-p axoH. Hayk, mpodec-
cop



1 ey n 3axa4M N3y4YeHUs M CHUIIJIMHBI (MOAYJIsA)

1.1. Heablo TUCUUIUIMHBI ABISETCA (OPMHUPOBAHUE Y CTYJCHTOB MOHMMAHUS CYIIHOCTH
COBPEMEHHOUN MapKETHHTOBON KOHIICTIIMH, a TaKXKe He0OX0IMMOTo 00beMa 3HAHHMA, YMEHHUN U
HABBIKOB B 00JIACTH MCIIOJIb30BAHUSI MAPKETUHTOBBIX MPUHIUIIOB U HHCTPYMEHTOB B IPUHATUU
PBIHOYHBIX PEIICHUIH COBPEMEHHOM (pUupMBbI.

1.2. 3apgavyamu yuyeOHOU AWCHMILTUHBI SBISIOTCS:

(dbopMupoBaHNE TOHUMAaHUS JIOTUKH Pa3BUTHSI COBPEMEHHOU PHIHOYHOM Ccpe/ibl B HalpaBJie-
HUY TOBBIIIEHNS €€ TUHAMUKH, CJI0KHOCTU U HEOIIPEIEIIEHHOCTH;

YCBOEHHE CUCTEMHOTO ITPEICTABICHMSI O POJIM MAPKETUHIA KaK YIIPaBJIEHYECKOT0 ITpoliecca
B pelnieHUH MpoOJeM aganTaliid BO3MOKHOCTEH (GUPMBI K OBICTPOMEHSIIONITUMCS TPEOOBAHUSM U
YCIIOBUSIM BHEIIHETO PHIHOYHOI'O OKPY>KEHHUS

NOHMMAHHE 3HAYEHUS U CYIIIHOCTH CTPATETMYECKOro MOJXOAAa B MAPKETUHIE; 3HAHUE OC-
HOBHBIX CTPATErMUYECKUX MPUHIUIIOB YIPABICHYECKUX PEIIeHUH; YMEHHE UCIOIb30BaTh OCHOB-
HBIE AJIEMEHThl MAPKETUHIOBOI CTpAaTETNU U MOJAXOAbI K ONPEAEIEHUIO IPAHUI] LIEJIEBOTO PHIHKA;

U3y4eHHE JIOTHUKH pa3pabOTKH U CTPYKTYPHI 2JIEMEHTOB CTPATErHUECKOr0 MapKETUHIOBOTO
IJIaHa OpraHU3aliy Ha KOPIOPAaTUBHOM, AUBHU3MOHAIEHOM U ITPOJYKTOBOM YPOBHE;

3HAaHUE COJIEPKAHUS U ITAIMOB Ipoliecca pa3paboTKU CTPATETUUECKOM MPOTYKTOBOW MOJIHU-
TUKH B MAPKETUHI€ U CYLTHOCTb IUIAHUPOBAHMSI JKU3HEHHBIX LIUKJIOB HOBBIX IIPOAYKTOB;

3HaHHUE COJIePXKaHUS U ATAMOB Ipolecca pa3paboTKU CTpaTernyecKou 1EeHOBOW MOJUTHKHU B
MapKETUHTE U Pa3IMYHbIX CTPAaTeTuil IeHOOOPa30BAHNUS;

3HAaHUE COJIEP>KaHMsI U 3TAIOB Mpoliecca pa3paboTKH CTPATErHYECKOM MOJIMTHKHU pacipeie-
JIeHUs U cObITa B MApKETHUHTE;

NOHMMAaHME 3HaYeHUsI HHPOPMALIMOHHOTO 00pa3a TOBapOB, MAPOK M (PUPMBI B IIEJIOM B pe-
IIEHUH CTPATETMYECKUX 3a7ad PhIHOYHOI'O Pa3BUTHs, 3HAHUE COJAEP)KAHUS M ATAIOB Ipoliecca
pa3paboTKU CTpAaTEruuecKoi MOJUTHKYU MPOABIKEHUS 00pa3a GUpPMBI B LIEJIEBBIX ayIUTOPUSIX;

yMeHue (GopMHUpPOBaTh HHTETPUPOBAHHYIO MApPKETUHTOBYIO CTPATETHIO, BKIIIOYas (YyHKIHU-
OHAJIbHBIE CTPATETUH, COLIMAIbHO-OTBETCTBEHHBIN 110AX0/1, BHYTPEHHUN MAapKETUHT U CTPATErH-
YEeCKO€ MapTHEPCTBO.

1.3 MecTo AucuuninHbl (MOayJis1) B CTPYKType 00pa3oBaTel1bHOM NPOrpaMMbl

VYuebHas qucnurinHa «MapKeTHHT» OTHOCHTCS K o0si3atenbHOM yacTu broka 1 «/lucinm-
IUTMHBL (MOAYJH)» ydeOHoro 1utaHa mo HampasieHnto 38.03.02 «MenemxmeHT» (YpOBeHb Oaka-
naBpuara). JlucuuruinHa yuTaetcs IS BceX mpoduiield HampaBieHUs. TemaThka U coJep:KaHue
IporpaMMbl pa3padOTaHbl B IMOJHOM COOTBETCTBUH ¢ TpeOoBaHUsMH DenepalibHOTO rocynaap-
CTBEHHOTO 00pa30BaTENbHOTO CTaHAapTa BBICIIErO O00pa30BaHUS MO HAMPaBICHHUIO MOATOTOBKH
38.03.02 «MenemxMeHnT» (ypoBeHb OakaaBpuara). Copeprkanue TUCIUIUITMHBI OTUPASTCS Ha 3HAa-
HUSl OCHOBHBIX IKOHOMHUYECKHUX U YNPABICHUECKUX AUCLUUILINH, U3ydaeMbIX Ha MEPBBIX CTYIEHSIX
BBICILIEr0 00pa3oBaHMs, TaKUX, KaKk «DKOHOMUYeckas Teopus», «Teopust ynpasnenus» u ap. Ilo
COJIEP’KaHUIO JTUCUUIUIMHA SIBIsIeTcs 0a30BBIM YPOBHEM H3YYEHHSI MApKETHHTOBBIX MOJIXOJO0B U
MPUHIIMIIOB JIeATeIbHOCTU. OCHOBHBIE KOMIETEHIIUU, MOJTyYaeMble MPU U3yYEeHUU TUCIUIUIMHBI,
MOTYT OBITh Pa3BUTHl U KOHKPETU3UPOBAHBI B JalIbHEUIIEM IPU M3YyYEHUH TaKUX MPOQUIBHBIX
JTUCIUIUINH, Kak «MexXIyHapoIHbIi OpeHA-MeHEeIKMEHT», «MexXIyHapoaHble MapKETUHIOBbIE

KOMMYHUKAIIUN, «CTpaTel"I/I‘IeCKI/Iﬁ MCHCIPKMCHT»U AP.



1.4 IlepeyeHs MUIaHUPYEMBbIX Pe3yJIbTATOB 00y4YeHHS M0 JMCHUILINHE (MOY110), CO-
OTHECEHHBIX € IJIAHMPYEMbIMH pe3yJIbTATAMM 0CBOEHUsI 00pa30BaTe/bHON MPOrpPaMMbl
TpeOoBaHNsl K YPOBHIO OCBOCHUS TUCHMUILINHBI

N3yuenne manHOW ydyeOHON MUCUMILIMHBI HANpaBieHO Ha (OpMHpOBaHHE y 00ydaro-
UXCA CICAYIOINX KOMHGTGHHHﬁZ

KOL[ 1 HAMMCHOBAHUC I/IH,HI/IKaTopa* JOCTHU- Pe3yJ'II>TaTI)I 06yquI/m 0 AUCLUIIIINHE
KCHHA KOMIICTCHIIMHU

OIIK-3. CnocobeH pa3padaThiBaTh 000CHOBAHHbIE OPraHN3alHOHHO-YIIPaBJIeHYeCKHe PellleHHs] ¢ y4eToM
HX COIMAIHLHON 3HAYNMOCTH, CO/IeHCTBOBATH UX PeaM3allMi B YCJIOBHUSAX CJI0KHOM U AMHAMUYHOMN cpeabl U
OLIeHUBATh MX MOCJEICTBUS

HOIIK-3.4. IIpoBoauT aHAJIU3 PHIHOYHON | 3HAET: CYIIHOCTh M COAEp)KaHHUE COBPEMEHHON MapKETHHTOBOM
cpe/bl BeieHHs OM3HeCca U NMpearaer Ba- | KOHLEILNH, OCHOBHBIEC HAIIPaBJICHHS €€ Pa3BUTHSI C y4ETOM HHTE-
PHUAHTHI MAPKETHHIOBBIX PElIEHHIl HA O0C- | PECOB NPENNPUATHS, NOTpeOUTENeH, 3aMHTEPECOBAaHHBIX COLM-
HOBE BBISIBJIEHHBIX (PAKTOPOB 3KOHOMMYe- | AIBHBIX IPYIII U O0IECTBA B LIEJIOM;

CKOro pocTa OCHOBHBIC HHCTPYMCHTBI KOMILJICKCA MapKETUHTa, (HOPMUPYIOIIUC
YIOBJICTBOPCHHOCTh IOTPEOUTENCH;

OCHOBHEBIC ()aKTOPBI BHEIITHEH CPEJbl, OKA3hIBAIOIIUC BIMSHUC HA
PBIHOYHYIO AEATEIEHOCTD MPEANIPHATHS;

6a30BbIe MOJIENH MOTPEOUTEIHCKOTO MOBEACHUS M MPUHSTHUS pe-
IICHUH 0 MMOKYTIKe; BHYTPEHHUE W BHEITHHE (PaKTOPHI, BIUIIOIINE
Ha TIPUHATHE MOTPEONUTELCKUX PEIICHUN;

OCHOBHBIE METOJABI U HHCTPYMEHTHI MTPOBEACHUS MAapPKETHHTOBBIX
WCCIIETOBaHUM.

YmMmeer: HaeHTH(UIIPOBATE MAPKETUHTOBBIE ITPOOJIEMEI ¥ CTABHTH
NN UX peIIeHS;

pa3pabatbIBaTh CIICHApUH MapKETHHIOBOTO HCCIIEAOBAHU, BHIOH-
paTh UCTOYHHKH W 0OOCHOBBIBATH METOJBI IONydeHUs HHpOpMa-
LUK

MPOBOJUTh AHAIU3 IMOJNYYCHHBIX JAHHBIX, BBISABISTH PHIHOYHBIC
BO3MOXKHOCTH U pa3padaThiBaTh 00OCHOBAHHEIC MPEIOKEHUS 110
COBEPIIICHCTBOBAHUIO MApPKETUHIOBOM JESITEIBHOCTH OpraHH3a-
02051

Bnageet: 6a30BbIME HABBIKAMH [TOCTAHOBKH MapKETHHIOBBIX IIPO-
OneM U pa3pabOTKH CIICHAPUEB MAPKCTUHTOBBIX HCCIICIOBAHUIA,
HaBbIKaMHU cOopa MepBUYHON HHpOopManuu (ompoc, HabIIoeHE,
JKCIIEPUMEHT), OTBITOM pPa3pabOTKH CIICHAPUEB W PeaU3aliu
MapKETHHTOBBIX HCCIIEAOBATEIECKUX MPOCKTOB TI0 U3YUSHHIO PHI-
HOYHBIX (DAKTOPOB U aHATN3Y MOBEICHUS NOTPEOUTENEH B peab-
HBIX YCIIOBHISX;

pa3pabaThIBacT MPOJYKTOBYIO CTPATETHIO, IIEHOBYIO CTPATETHIO,
CTpATETHIO pacIipelesieH s M CObITa, CTPATETHIO MIPOABIDKEHHS B
MapKETHHTOBOH JEATEIIFHOCTH OPTaHU3aINH;

TUTAHUPOBATH MapKETHHTOBEIE MEPOIPUSATHSL, COCTABISATE OIOKET
1 OIIEHUBATh WX d()(DEKTUBHOCTS.

OIIK-4. Cnoco0GeH BBIAIBJISAITH M OlLleHUBATH HOBble PHIHOYHbIE BO3MOKHOCTH, pa3padaThiBaTh OM3Hec-
IJIAHBI CO3IAHUS U PA3BUTHSI HOBBIX HANPABJIEHUH AeSITeILHOCTH M OPraHu3aluii

HNOIIK-4.1. BoisiBJIsIeT U OlleHUBAET HO- 3HaeT: CYIIHOCTh M COAEp)KaHHE COBPEMEHHON MapKETHHTOBOM
Bble PbIHOYHbIE BO3BMOKHOCTH HA OCHOBE | KOHLEIIMHU, OCHOBHbIE HAIIPABJICHUS €€ PA3BUTHUS C yUETOM HUHTE-
MAapKeTHHIOBOT0 MHCTPYMEHTapHs PECOB TPEANpPUSTUS, MOTPEOUTEINCH, 3aNHTEPECOBAHHBIX COILH-

ANBHBIX TPYII U OOIIECTBA B LIEJIOM;

OCHOBHBIC HHCTPYMCHTBI KOMILJICKCA MapKETUHTa, (HOPMUPYIOIIUC
YIOBJICTBOPCHHOCTh IOTPEOUTENCH;

OCHOBHEBIC ()aKTOPBI BHEIITHEH CPEJIbl, OKA3BIBAIOIIUC BIMSHUC HA
PBIHOYHYIO AEATEIEHOCTD MPEANPHSATHS;

06a30BBIC MOJEIH TOTPEOUTETHCKOTO TIOBEIEHUS U TIPUHATHUS Pe-
IICHUH O MMOKYTIKe; BHYTPEHHUE W BHEITHHE (PaKTOPHI, BIUSIIOIINE
Ha TIPUHATHE MOTPEONUTECKUX PEIICHHUN;

OCHOBHBIE METOJIbI 1 HHCTPYMEHTHI TIPOBEICHUS MapKETHHTOBBIX
HCCJIEIOBAaHU.




Kox n HanmeHOBaHNE HHANKAaTOpa™® TOCTH- PesynbraTel 00y4eHus IO TUCIUTIIIHE
KESHHST KOMITETCHIINN

YMeeT: HIeHTHHUIUPOBATE MAPKETHHTOBBIE IPOOIIEMBI M CTABUTh
eI UX PEILCHUS;

pa3pabaThIBaTh CLEHAPUH MAapKETHHIOBOI'O MCCIIENOBAaHMs, BBIOH-
paTh UCTOYHUKH U 0OOCHOBBIBATH METOJBI MOTydeHUs HH(opMa-
1y,

MPOBOJINTH aHAJIN3 MOJYYEHHBIX JaHHBIX U pa3padaTeiBaTh 000C-
HOBaHHBIE IPEAJIOKEHHS 110 COBEPLIEHCTBOBAHHIO MAPKETHHIO-
BOW JICSITENbHOCTH OpraHu3aliu

Bnaneer: 6a30BbIMM HaBBIKAMH [TOCTAHOBKH MAPKETHHIOBBIX IIPO-
071eM 1 pa3pabOTKHU CLICHapHEB MApKETUHIOBBIX HCCIIEIO0BAHHN;
HaBbIKaMu cOopa nepBHYHON MHOpManuu (onpoc, HabJIoIeHHE,
9KCIIEPUMEHT), OINBITOM pa3padOTKH CIEHApUEB M pealn3alyuu
MapKETHHTOBBIX HCCIJIEIOBATEIILCKUX ITPOEKTOB 110 U3YYEHUIO PhI-
HOYHBIX ()AKTOPOB U aHAIM3Y TOBEJICHUs NOTpeduTeIel B peab-
HBIX YCJIOBHSIX;

pa3pabaThIBaeT NMPOXYKTOBYIO CTPATETHIO, [ICHOBYIO CTPATeTHIO,
CTPATErHIo PACIPECNICHUs U COBITa, CTPATETHIO POJBIIKCHUS B
MapKeTHHTOBOU NIESITebHOCTH OpraHu3aluH

PesynbTarThl 00y4eHHS 110 AUCIUILIMHE TOCTUTAIOTCS B PAMKaX OCYIIECTBIICHUS BCEX BH-
JIOB KOHTAaKTHOUM U CaMOCTOSITENTbHOU PabOThl O0YJArOIIMXCS B COOTBETCTBUH C YTBEPKICHHBIM
y4eOHBIM TIITAHOM.

NuaukaTopsl JOCTHKEHHS] KOMITIETEHIIUN CUUTAIOTCS CPOPMUPOBAHHBIMH TP JTOCTHIKE-
HUH COOTBETCTBYIOIIUX UM PE3YJIbTaTOB O0yUCHHS.

2. CTpyKTYypa U cofepKaHue JUCHUILIHHBI

2.1 PacnipeaesieHre TPYA0EMKOCTH AUCHHUILIMHBI IO BHAaM padoT

Oo611ast Tpy10EMKOCTh TUCIMILIMHBI cocTaBiseT 3 3aueTHbIX eaunuil (108 yacos), ux pac-
npezeseHre Mo BUaM padoT NPEACTaBICHO B TaOIHIIe

Buast padot ®opma o0yuenust
ounas OYHO-3204- | 3a0YHas
Hast
X 4 2 X
ceMecTp ceMecTp Kypc Kypc
(dacer) (dacern) ("acern) (dacern)
KoHTaKkTHasi padoTa, B TOM YHCJI€: 59,2 29,2
AyIuTOpHBIE 3aHATHSI (BCET0): 54
3aHSITHS JISKIIMOHHOTO THIIA 36 12
1a00paTOPHBIE 3aHATHUS
MIPAKTUICCKHE 3aHITHS 18 12
CEeMHUHAPCKHE 3aHSTHSI
MHasi KOHTaKTHas padora: 5,2 5,2
KoHTponb caMocTosATeIbHON PaboThI
5 5

(KCP)
IIpomeskyrounas arrecranus (MKP) 0,2 0,2
CamocTosiTe1bHasi padoTa, B TOM 48.8 78.8
qucie:
[ToaroroBka Kk CEMMHApCKUM U 18 18
MPAKTUYCCKHUM 3aHATUAM
ITpopaboTka CUTyallMOHHBIX 3a7a4 10 20
Y KEHCOB




Brimonaenue HHAUBHUAYAJIbHBIX 3a-
naHui (IOArOTOBKA COOOICHUH, 10 20
Mpe3eHTanni, pedepaTon)
Brmmonaerne CKBO3HOTO ITPOCKTA B 10 20
pabouux rpymnmnax
Konrpoas: 0,2 0,2
IToaroroBka K 3K3amMeHy
O6urasi TpynoemM- qac. 108 108
KOCTh B TOM YHCJIe KOH- 59.2 242
TaKkTHasi padora
3a4. e] 3 3

2.2 Copepxanue TUCUMIIJIMHBI

Pacnpenenenue BuoB yueOHON pabOTHI M MX TPYAOEMKOCTH IO pa3jeiaM JUCUUIUINHBL
Pasenbl (TeMbl) TUCIHHUILIHHEL, H3ydaeMble B 4 cemecTpe 2-ro Kypca (ounas ¢popma 06y-

YeHus).
KomnuecTBo yacos
Bueaynu-
No HaumenoBanue pa3nesioB (Tem) AymiTopHas TOpIZ:;I[/I
Bcero pabora pabora
JI 113 JIP CPC
1 BBenenue B COBpEMEHHBIM MapKETUHT. DBOIIOLUS 3 4
MapKETUHTOBOU KOHIIETIIUN
5 [IpuHIMNIUaIbHAs CTPYKTYpa CUCTEMBI MAPKETUHTA 10 4 ’ 4
NPEIIPUATHS
3. 3anaun ¥ QyHKIIMM MapKETUHTA 10 4 2 4
N3ydeHune okpy-Karoiiei cpeabl U aHaJIN3 PhIHKOB
4. cObITa. MapKETHHIOBbIE UCCIICAOBAHUS U MapKETUHTO-| 10 4 2 4
BbIe MH()OPMAITMOHHBIC CHCTEMBI
5 OCHOBBI TOHUMaHUS TOTPEOUTEITHCKOTO MTOBEICHUS. 6 ) 4
' KoHeuHble 1 KOMMEpUECKHE OTPEOUTENH
6. CerMeHTUpPOBAHUE PHIHKOB U MO3UIIMOHUPOBAHUE TO- 8 ) ) 4
Bapa
7. Pa3paboTka 1 miaHupoBaHue TPOAYKIIMH 10 4 2 4
8.  |llonuTuka 11eHOOOpa30BaHUS 8 2 2 4
9. Opranuzanys CUCTEMBI paclpeieIeHUs U cObITa 8 2 2 4
10 Opranuzanus cucTeMbl HHHOPMAITMOHHOTO TTPO/IBU- 8 ’ ’ 4
JKEHUS TPOAYKTA
11. |YmpaBieHue MapKETUHIOBOM NEATEIbHOCTBIO 4 2 2
12.  |Pa3BUTHE MAapKETUHIA B OHJIAWH-CPEIE 88 | 2 2 4,8
13 Oco0eHHOCTH MAapKETHHTOBOM JESTETHHOCTH B MEXK- 4 5 5
TyHapoHOM chepe
HUTOI'O no pasoenam oucyuniuml 102,8| 36 18 48,8
KonTtpons camocrositenproit padotsl (KCP) 5
[Tpomexyrounas arrecraums (MKP) 0,2
OO011as TPYAOEMKOCTb 110 TUCIHILTHHE 108

[Ipumeuanue: JI — nexuuu, 113 — npakTrueckue 3ausaTus / ceMuHapsl, JIP — naboparopHsie 3aHs-
tus, CPC — camocTosTenbHas padoTa CTyIeHTa

Pasernbl (TeMbl) AMCHUIUIMHBL, H3ydaeMble Ha 2 Kypce (ouno-3aounasn opma ooyuenus)



KomanuecTBo yacos
AynuropHas Breaymu-
No HaumenoBanwue pa3aesioB (Tem) TOpHas
Bcero pabora pabora
JI 113 JIP CPC
1. Bsenenue B CO]EpeMeHHBIIﬁ MapKETUHT. DBOJIOLIHS 3 1 1 5
MapKETUHTOBOW KOHIIEIIUN
15, [IpuHiMnIanbHas CTPYKTypa CUCTEMBI MAPKETUHTA 8 1 1 6
NPEAIPUATHS
16. |3amaum v GYHKIMU MapKETHHra 8 1 1 6
N3ydeHune okpy-Karoiiei cpeabl U aHaJIN3 PhIHKOB
17.  |cObiTa. MapKeTHHTOBBIEC UCCIIEIOBAaHUS U MAPKETHHIO-| 8 1 1 6
BbIe MH()OPMAITMOHHBIC CHCTEMBI
18 OCHOBBI TOHUMAHUS TOTPEOUTETHCKOTO TIOBEICHUSI. 8 1 1 6
KoHeuHble 1 KOMMEpUECKHE TOTPEOUTENH
19 CerMeHTHpPOBAaHUE PHIHKOB U MO3ULIMOHUPOBAHUE TO- 8 1 1 6
Bapa
20. |Pa3pabotka u miaHupoOBaHHE MPOTYKIIUU 8 1 1 6
21. |[Tonutuka neHOOOpa30BaHUS 8 1 1 6
22.  |OpraHu3anus CUCTEMBI paclpeIeICHHs 1 cObITa 8 1 1 6
23, Opranuzanus cucTeMbl HHHOPMAITMOHHOTO TTPO/IBU- 8 1 1 6
JKEHUS TPOAYKTA
24.  |YnpaBieHrUe MApKETUHTOBOU JIESATENBHOCTHIO 7 1 6
25. |PasBuTHE MapKeTHHIa B OHJIAWH-Cpene 88 | 1 1 6,8
2. Oco0eHHOCTH MapKETHHTOBOM JESTETHHOCTH B MEXK- 7 1 6
TyHapoHOM chepe
HUTOI'O no pasoenam oucyuniurol 102,8| 12 12 78,8
KonTtpons camocrositenproit padotsl (KCP) 5
[Tpomexyrounas arrecraums (MKP) 0,2
OO011as TPYAOEMKOCTb 110 TUCIHILTHHE 108

[Ipumeuanue: JI — nexuuu, 113 — npakTrueckue 3ausaTus / cemunapsl, JIP — naboparopHsie 3aHs-

THS,

CPC - camocrosiTenbHas padoTa CTy/IeHTa

2.3 Conep:xaHue pa3esioB (TeM) THCHUIINHBI
2.3.1 3anaTHA JeKINOHHOI0 THIIA

dopma
TEKy-
HaunmenoBanue Y
Coneprxanuie TeMbl LIEro
TEMBI
KOH-
TpOJIs
1 2 3 4
Mecto MapkeTuHTa B 00111eH CHUCTEME AATEIIbHOCTH PHIHOY-
BBeieHue B coBpe- P m 1 P Koricn,
MCHHEI MADKC- HOro cyObekTa. O0Ias HampaBIEHHOCTh U 1IeTH YKOHOMUYE- Cn
P CKOH siesiTeNibHOCTH CyObekTa. OCHOBHBIC IPOOJIeMsl, pewae- | p
THHT. SBOJTIOLHL MbI€ B mpolecce (pyHKIIMOHUPOBaHHs. MapKeTHHT KaK OJTHO .
MapKETUHTOBOM pout YHKIIMOHHD : P AUHO C3 T
U3 TIJaBHBIX HANpaBICHUM JEATEIbHOCTH COBPEMEHHOMU
KOHLENIUU
(bUpMBIL.
ObecneueHre B3aMMOJEHCTBHSI ¢ BHEIIHEH Cpeoi Kak co-
JiepKaTebHas CYyIHOCTh MapKeTHHra. Llean MapkeTHHroBoM
JeSTEeTbHOCTH U UX B3aUMOCBS3b C OOIUMH LETSAMH (PUPMBI.
IIpennocslIku M HCTOpUS BO3HUKHOBEHHS MAapKETHHIA.
VYder 00bEeKTUBHBIX PHIHOYHBIX YCIOBHH IpH (HOpMUPOBAHHH




PBIHOYHOM TOJMUTHKU (PUPMBI. DBOJIONHS KOHUETIIHHA TIPe]I-
MPUHUMATEIBCKOM JEATEeIbHOCTH M0 Mepe Pa3BUTHS PBIHKA.
PriHOK mponiaBlia u peIHOK MOKyHaresns. Pa3HOBUAHOCTH Mpo-
M3BOJICTBEHHO-COBITOBBIX KOHIENIUiIl. Hachliene ppIHKOB U
KpU3HUC TPaJWLUOHHBIX IOAXOJ0B K YAOBJIETBOPEHUIO MO-
TpebHOCcTe. DOpMUPOBAHKE MAPKETUHTOBOW KOHIICTIIIUU U
pa3BUTHE CUCTEMbl MAPKETHHIOBBIX IEUCTBUN (DPUPMBI.

[TonnMaHne MapKeTHHTa KaKk CUCTEMBI JIEUCTBUI (UPMBI U
KaK KOHLEMIUHU MPEeANPUHUMATENHCKON [EesSTEIbHOCTH B
YCJIOBUSIX Pa3BUTOIO pbIHKA. JlanmpHeiee pa3BUTHE MapKe-
tuHra. Konnenims counanbHO-3TUYHOTO MapKETHHTA.

[TpuniunuaneHas
CTPYKTypa CUCTEMBbI
MapKeTUHTa (YUPMBI

Cucrtema ympaBlIeHUSI MApPKETUHTOBOM  JI€SITEIBHOCTBIO)
¢dbupmel. [IpuHsaTHe MapKeTUHTOBBIX perieHui. CyOBbeKT U 00b-
eKT MapkeTuHra. BHyTpeHHss1 cpena mapkeTuHra. KoHTpomu-
pyemble pakTOpbl KaK MHCTPYMEHTHI MApPKETUHIOBOM JESITEIb-
HOCTH. BO3MOKHOCTH MCIIOJIb30BaHUS PA3IMYHBIX HHCTPYMEH-
TOB B MApPKETUHIOBOU JESTENbHOCTH (PUPMBIL.

Bo3zaeiicTBue BHenHEH cpepl Ha moBenenne Gupmbl. HexoH-
TpoJupyeMble PaKkTOpbl B MapKeTUHTe. AJanTanus cOOCTBEH-
HBIX BO3MOYKHOCTEH K TPEOOBAHUSM BHEIIIHEH CPEJIbI.

Nudopmanus u uHPOpPMAIIMOHHBIE CBSI3U B MapKETHHIOBOM
cucreme. BHemHsss U BHyTpeHHsAs HH(OpManus Kak OCHOBA
MPUHSTHSI MAPKETUHTOBBIX PELlIeHUH.

K Cn,
Bcwn,
C3 T

3amaun U QyHKIIMH
MapKeTHHTa

CrpykTypuzauusi 1ejieid MapKEeTUHITOBOM  JI€SITEIbHOCTH
¢bupmbl. Crienuduueckue 3aaud MapkeTuHra. Boijgenenue oc
HOBHBIX (PYHKIIMI MapKETUHTOBOT'O YIIPABJICHUS.

N3yuenune okpy:xaromei cpeibl ¥ aHaIu3 peIHKOB CObITa. YO
BEHb MPEJCKa3yeMOCTH MOBEJIEHUsI BHEIHUX (hakTopos. Bo3
MO>KHOCTH NMPOTHO3UPOBAHUS CIIPOCa.

N3yuenne morpebuTeneld M MOHMMAHUE MOTPEOUTETHCKOTO
noBe/IeHUs. BbIsiBiIeHre HOBBIX TOTPEOHOCTEN U MOUCK HOBBIX
MOTPEOUTENTHCKUX HHIIL.

Pa3zpabotka u minanupoBanue npoaykiuu. OCOOEHHOCTH Map-
KETUHI'OBOTO MOAX0/1a. B3risa Ha MpoIyKT «riia3amMu MOTpe-
ourenei».

IlenooOpa3zoBanue. 3aayl MapKETHHTOBOW IOJICUCTEMBI B
pa3paboTKe IEHOBOM CTpaTernu U TaKTUKU.

Opranu3zanus cucTeMbl TOBapOJBUKEHHS U cObITa. 3a7auu U
TpeOOoBaHUs K dTanaM (GU3HIEeCKOro MepeMeIieHus TOBApOIPO-
M3BOJUTENA K KOHEYHOMY MOKYIATEeI0.

Opranuzanus cucTteMbl HH()OPMALIMOHHOTO TMPOJBHKEHUS
MpoayKTa. 3a1a4 v (POPMBI OCYIIECTBICHUSI.

ObecnievyeHne corMaaIbHON OTBETCTBEHHOCTH (hupMbl. Brns-
HUE JIOJTOCPOYHBIX MHTEPECOB OOIIECTBa Ha JEATEIbHOCTD
(bupM™BI.

VYnpapneHue MapKeTUHIOBOM nesTenbHOCThIO. [lmanupoBa-
HUE, OpraHu3alys, KOOpAUHALMS U KOHTPOJIb MAPKETUHTOBBIX
MeponpusTiii. DOpMHUPOBaHWE MApPKETHHTOBBIX  CITYXO

(hUpPMBI.

K Cn,
Bcwn,
C3 T

N3ydenue okpyxa-
IOIIIEH Cpe/bl U aHa-
JIU3 PHIHKOB COBITA.
MapKeTUHrOBbIE
UCCJIEIOBAHUS U
MapKETHUHTOBbIE UH-
dbopMarmoHHBIC CH-
CTEMBI

Co6op n 06paboTka nH(POpPMAITUK KaK OCHOBA pa3pabOTKH CTPa
TErWy M TAKTHKH MapKeTuHTa pupmbl. MapKeTHHTOBBIE HH(DOP
MAaIOHHBIE CHCTEMBI. MapKETHHTOBOE MCCIICIOBAHHUE KaK HC
TOYHUK MH(OpMaIUH 1o npodieme. [IpuHIMIHAEHAS cXema |
OCHOBHBIE ATAIlbl MAPKETHHI'OBOTO HccienoBanus. nentudu
Kalusi mpo0JIeMbl U TTOCTAaHOBKA Iesiel U 3a1ad. BropudaHas 1
NepBUYHAs MapKETUHTOBast HHPopManus. VIcTOYHUKH BTOpHY
HOW mHpopmanuu. OCHOBHBIE METOIbI TIOJTYYCHHUSI TIEPBUYHOI
nH(pOpMaIuU: OmMpoc, HAOMIOJACHUE, IKCIICPUMEHT, MOJICTUPO
BaHue. lHTepnpeTanus pe3ynbTaToB U pa3padoTka peKOMEeH 1A

I[UH 10 UCCIIEIOBAHUIO.

K Cn,
Bcwn,
C3 T




OcHOBHbIE PEeAMETHBIE 00JIACTH MAPKETUHTOBBIX UCCIIEI0BA
Huu. M3ydyenune morpeOUTENbCKUX PHIHKOB. OCHOBHBIE BHJIHI
notpedureneit 1 0COOCHHOCTH UX MOBEJICHUS Ha phIHKE. BB100]
1 pa3paboTKa IeJIeBOro phIHKA i (pupMbl. MaccoBbIi U cer
MEHTAIIMOHHBIN MOJIX0J K pa3paboTKe IeJIeBOr0 phiHKA. Bo3
MOKHOCTH MPOTHO3UPOBaHUs crpoca. Haxoxaenue Heyaosie
TBOPEHHBIX TOTPEOHOCTEHN U N3YUCHHE MEPCIIEKTUB pa3padoTK]
HOBBIX PBIHKOB. AHAJIN3 KOHKYPEHIIUU U U3yUYEHUE MOBEICHHU!
KOHKYpeHTOB. COMOCTaBJI€HHE BO3ZMOKHOCTEA.

W3ydyeHue BO3AEWCTBUA HEPHIHOYHBIX (DAKTOPOB BHELIHEH
cpenbl. DenepalbHBIE W MECTHBIE opraHbl Biactu. OOmie
CTBEHHO-TIOJIUTUYECKasi cuTyanus. He3aBucumele cpeacTa
MaccoBoi mH(popMaruu. MakpOoIKOHOMHUUYECKHE TMPOIECCH K
tennennun. HTII. [lemorpaduueckue u nmpupoIHO-KIUMaTHIE
ckue (haKTOPBI.

OCHOBBI ITOHHMA-
HUS TOTPEOUTEITB-
CKOI'O MOBEIECHMUS.
Koneunrre 1 koMm-
MEpYECKHe MOTpe-
ounrenn

Pons morpebuteneit Ha coBpemMeHHOM pbiHKE. OCHOBHBIE
BUJBI MOTpeOUTENEH: KOHEUHbIE MOTPEOUTENH U KOMMepYe-
CKHE ITOTPEOUTEIH.

CymHOCTh M MOJICNIA MOTPEOUTENIBCKOTO ToBeaeHus. Dak-
TOPBI, BIMSIONINE HAa TIOBEJICHUE OTpeOUTENeH: TMUHOCTHEIE,
MICUXOJIOTHYECKHE, COLIMaIbHbIE, KYJIbTYPHBIE.

[Tporniecc mpuHATHA penieHui moTpedburensmu. Buasr morpe-
OUTENBCKOTrO MOBEACHMS. DTambl NPUHATUS PEUICHHs] O TO-
Kyrke. OCOOEHHOCTH PEIICHU O TTOKYITKE HOBBIX TOBAPOB.

Peiaku ToBapoB mnsa 6usneca (B2B). OcobennHoctr crpoca
Ha B2B-peiakax. OcoOeHHOCTH U (haKTOPHI MTOBECHUS TTOKY-
naTesield ToBapoB MPOU3BOACTBEHHOI'O Ha3HAYCHMSL.

K Cn,
Bcwn,
C3 T

CermeHTupoBaHue
PBIHKOB U MTO3UIHO-
HUPOBaHUE TOBapa

OCHOBHBIE MOAXOJbI K OCBOCHUIO PhIHKA: MAaCCOBBIM MapKe-
TUHT U 1eleBOH MapKeTHHI. [IoHsATHE U TpaHULbl LEIeBOrO
peiHka. OCHOBHBIE ATambl MpoIlEecca LEJIeBOr0 MapKETHHIa:
CEerMEHTUPOBAaHUE PBIHKA, BHIOOP IEJIEBBIX CETMEHTOB, MO3H-
LMOHUPOBAHHUE TOBApA.

CermeHTHpOBaHUE PbIHKA: OCHOBHBIE 3TaIbl. [[puHLINIIEI cer-
MEHTUPOBaHUS PHIHKOB: reorpadudeckuii, remorpapuueckuii
U reogeMorpaduieckuid, ncuxorpadudecknii. CermeHTHpOBa-
HUE MPOMBIIIIEHHBIX oTpeduTeneil. CerMeHTUPOBaHUE MEXK-
JYHapOJHBIX PHIHKOB. MHOTO(aKTOpHOE CETMEHTHUPOBAHUE.

Onenka U BBIOOD LIENIEBBIX CerMeHTOB. IIpuBrekaTeabHOCTD
CEerMEHTOB. MapKeTHUHIOBbIE CTpaTeruu Uil CErMEHTOB
peiHKa: HeauddepeHITMPOBAaHHBIM MapKETHUHT, Au(depeHIn-
POBaHHBIN MapKETUHT, KOHLIEHTPUPOBAHHBIA MapKETHHT.

Huddepennmanus kak (HakTop KOHKYPEHTHOTO MPEUMYIIIE-
ctBa. Bunbr otpacneit mo Bo3MokHOCTH auddepeHnamm.
Meroas! nuddepeHnnanum.

[To3unmonnpoBaHue TOBapa: CYIIHOCTb W BO3MOXKHOCTH.
Crpareruu no3MIMOHUPOBAHUS, BUbI NO3UIIMOHUPOBAHHSIL.

K Cn,
Bcwn,
C3 T

Pa3zpaboTtka u ma-
HUPOBAHHE TIPOTYK-
102051

CymHocTh mporuecca pa3paboTKH U IUIAHUPOBAHUS MPOIYK-
uuu B Mapketunre. [loHsTHE HOBOrO MPOIYKTa ISl MOTPEOH-
tenei. KauecTBo mpoaykTa B KOHKPETHOM, PAaCUIMPEHHOM M|
00001IeHHOM cMbIciie. OCHOBHBIE pelleHHs], TPUHUMaeMble B
npouecce GopMUPOBAHUS TPOIYKTOBOM MOTUTHKH.

OcHoBHBIE BUBI NPOAYKTOB. CTPYKTYpa aCCOPTUMEHTA U ac-
COPTUMEHTHAasl MONUTUKA. KOHIEeNIus >XU3HEHHOTO IIMKJIA
MPOJYyKTa.

OcHoBHbIE 3Tamnbl IJIAHUPOBAHHUS MPOJIYKTAa: pazpaboTKa,
BHEJPEHUE HA PHIHOK, POCT, 3pEJI0CTh, TUKBUIAIUS U OOHOB-
JieHre. MapKeTUHTOBBIE JEHCTBUS HA pa3HbIX dTanax. Pa3zmuy-
HbI€ BApUAHTHI KPUBBIX )KM3HEHHOTO LIMKJIa TOBAPOB.

K Cn,
Bcwn,
C3 T




PazpaboTka TOoBapa B 0000IIEHHOM MOHMMaHUU. 3HAYCHHE
TOBApHBIX MAapOK, TOBAPHBIX 3HAKOB, YITAKOBKH U MPOYHX (aK-
TOPOB.

Crparerus u Tak-
THKa IIEH000pa3o-
BaHUs

CyIHOCTh IIEHBI TOBAapa KaKk HHCTPYMEHTA MapKeThHra. Pas-
JUYHBIE TOAXOABbl K IeHooOpa3oBaHuio. OIlleHKa KPHUBBIX
CIpoca U UX 3JaCTUYHOCTH 10 1ieHe. OCOOEHHOCTH TOTpeOu-
TEJIbCKOTO IeHOBOoCHpuATHs. COOTHOIIIEHHE "IieHa - Kaue-
CTBO".

[Tonutuka neHooOpazoBaHus ¢upmbl. CTpaTernueckue pe-
mieHus mo neHaM. OCHOBHBIE BUJBI IIEH B MPAaKTHUKE MapKe-
TUHra. TakTuyeckoe M3MEHEHHE LIeH B KPAaTKOCPOYHOM ac-
MEKTe.

[lenooOpazoBanue U KOHKypeHIus. M3ydeHue 1eHoBo# 1o-
JUTUKU KOHKYpEeHTOB. M3ydueHne peakiiui KOHKYpPEHTOB Ha 13-
MEHCHUE IIeH (DUPMBEL.

K Cn,
Bcwn,
C3 T

Opranuzanus cu-
CTEMBI pacripejie-
JIEHUS U cObITa

CyIIHOCTb U OCHOBHBIE 3Talbl IBUKEHUS TOBapa OT MPOU3BO-
nuTens kK norpedurento. Kananbl TOBapoIBUKEHUS U UX y4acT-
HUKHU. OCHOBHBIE (DYHKIIUU KaHAJIOB TOBapOABIKEHHUS: TPAHC-
MOPTUPOBKA, XPaHEHHE U CKJIaIUPOBAHNE, KOHTAKTHI C TIOTpe-
ourensimu. PemieHust mo moBoy CTPYKTYpbl KaHAJIOB TOBApO-
JIBUKECHHUSL.

CriocoObl 1 deMeHThl cObITa MpoayKiuu. PopMUpOBaHUE
TOPTOBOM CETH W BBIOOP TOPIrOBBIX MOCpPeAHUKOB. OOydueHUE
TOProBOI0 MEpPCOHAIA.

OnroBast Topropiss. OcHOBHBIE 3aaund ¥ (PyHKIUU. Bumsr
ONTOBBIX TOTpeOuTeneil. BzammonelictBue u ponb (GUPMBI-
MIPOU3BOJIUTEINIS B OIITOBOI TOProOBIIE.

Posauunas Toprosis. OcHOBHBIE 3a7a4i U PyHKITUU. Buasr u
dbopmbl po3HUYHOU TOproBiu. BosaeicTBue GupM-mpousBo-
JIUTENIed Ha PO3HUYHYIO TOProBiito. GOpMUpPOBAHUE KAaHAIOB
TOBapOABMKEHUSI KPYIMHBIMU PO3HUYHO-TOProBBIMU  (hup-
MaMH.

K Cn,
Bcwn,
C3 T

Opranuzanms cu-
cTeMbl HHpOpMa-
IIHOHHOTO TIPOJIBU-
JKEHUS MPOTYKTA

ens u 3HaYeHNEe WHGOPMAIIMOHHOTO MPOJABMKEHUS 00pasa
GbupMBl U KOHKPETHOTO TMPOJYKTa B YCIOBHUSX Pa3BUTOrO
peiHKa. Opranusaius CUCTEMbl MapKETHHIOBBIX KOMMYHHKa-
uuit. IlpsMble u oOpaTHbBIE MapKETUHIOBbIE KOMMYHHKAITUH.
[leneBbie aynuTOpHUH.

OcHoBHBIE (OpMBI MPOABMIKEHUS TTpoaykTa. Pekiama. I1po-
narasja. [lepconanbubie mpogaxu. Paznuuneie Gopmbl cTUMY-
nupoBaHus cObITa. BIOOp M codeTanune pa3auvHbIX HOPM HH-
(hopMaIllMOHHOTO BO3ACHCTBHSI B MAapKETHHTOBOM AESITENbHO-
CTH (UPMBI.

Pexnama kak ocHoBHasi ¢opMa MaccoBOro WH(OpPMaIMOH-
HOTO BO3JICMCTBHUSI Ha KOHEUHBIX morpeduTteneii. [Imanupona-
HUE PEKJIAMHBIX MeponpuaThii. MacmTadbl pekiambl. DopMbI
Y HOCUTEJU PEKJIAMHBIX cooOIeHni. TpeboBaHms K peKIame.
bromxeT pekiiaMHBIX KaMITaHUK U o1leHKa 3(pPEeKTUBHOCTHU pe-
KJIaMbl. YU€T IPABOBBIX U COLIMAIILHBIX OTPAHUYCHHI.

K Cn,
Bcwn,
C3 T

Ynpasnenue Map-
KETUHT'OBOU J€es-
TEABLHOCTBIO

MapkeTHHroBasi 1eATeIbHOCTh KaK yIpaBisieMblid MpoIecC.
OcHOBHbIE MPUHIUIBI U TPeOOBAaHUS K YIPABICHUIO MapKe-
TUHrOM (QupMbl. DopMHUpOBaHHE CUCTEMBI 1€l U CHUCTEMBI
IOCTHOKEHUS IEJICH.

OO6mwme GpyHKIMN yIIpaBJICHHUS B MAPKETHUHTE.

[TnanupoBanue cucreMbl MapkeTuHra. Pa3paboTka mapke-
THUHTOBOM cTpaTeruu. Tekyliee MmIaHupOBaHUE MapKETHHIO-
BBIX MEpONpUATHI. bropkeT MapkeTuHra. Mecto niaHa map-
KETHHTa B cucTeMe OM3Hec-TUIaHUPOBaHUS (PUPMBI, €T0 OCHOB-
HOE pa3/ieNibl U WX B3aMMOCBS3b C JIPYTUMH HaIlpaBIICHUSIMU

On3Hec-IUIaHa.

K Cn,
Bcwn,
C3, T




Opranu3zanys ¥ KOOpIUHAIMs UCIIOTHUTENEH B MapKETHHIO-
BOM AesATeNbHOCTH. DOPMUPOBAHUE OPTraHU3ALMOHHON CTPYK-
Typbl MapKETHHTOBBIX MojApa3feneHuil Gupmbl. Paznuunble
BU/Ibl OPTraHU3aLUOHHBIX CTPYKTYP MapKETUHTOBBIX CITYXKO.

KoHTpoJsib HCIOJIHEHU S MAPKETUHIOBBIX pelieHuid. PopMbl U
BUJBl KOHTPOJNSA. AHanu3 3(QQPEKTUBHOCTH MapPKETUHTOBBIX
JNEWCTBUN petieHut 1 Mmeponpusituid. O1ieHKa pojayu MapKeTHH-
TOBBIX CITYKO B 00IICH cUCTeME ACATEILHOCTH (DUPMEL.

Hcnonb3oBanue
MapKETUHTOBOM
KOHIEMNINH B pa3-
JTUYHBIX chepax ue-
JIOBEUECKOH €S-
TEIbHOCTHU

Pacmpenue paMok MCHOIB30BaHUS MAPKETUHTOBBIX MPUH-
L[UIIOB B COBPEMEHHBIX YCIOBUAX. BO3MOXKHOCTH MapKeTHHTa
B HETPAJAMIMOHHBIX chepax KOMMEpPUYECKON U HEKOMMepdYe-
CKOH JEeSITEIILHOCTH.

MapKeTHHT yCIIyT U UHTEJUIEKTYalIbHbIX MTPOAYKTOB. OcoOeH-
HOCTH TPOM3BOJACTBA M peanu3anuu yciayr. Pacmmpenue
PBIHKA yCIIYT Ha COBPEMEHHOM 3Tale U 3aJjaud MapKeTHHTa B
3TOl cdepe. MapKeTUHT OBITOBBIX, IPON3BOJCTBEHHBIX,
TPAHCIOPTHBIX YCIyT, Typu3Ma. MHpopMaloHHbIe yCIyru 1
nH(OpPMAaLMOHHBIE MPOAYKTHL: MPOU3BOJICTBO, MPEIIOKEHHE,
dbopMupoBaHUE crpoca M MpoABHKEHHE. MapKeTHHI KyIlb-
TYpPHO-pa3BlIeKaTEIbHBIX U CIIOPTHUBHO-3PEIUIIHBIX MEPOIIPH-
SITUH.

Mapketusnr B MexayHapoHol chepe. OcobeHHOCTH (PYHK-
LMOHUPOBAHUS MEXTYHAPOIHBIX PHIHKOB. DaKTOpPbI BHEIIHEN
Cpelbl MEeXCTPaHOBOM TOProBiu. Poilb MapKeTHHra B MPHUHS-
THH PEIICHUH 0 HEOOXOAMMOCTH H 1IeTIeCO00Pa3HOCTH BhIXO/a
Ha BHEIIHUM phIHOK. CrOoCOOBI y4acTHs BO BHEIIHEIKOHOMHU-
yeckol aesTenbHOCTH. OCOOEHHOCTH OCYIICCTBICHUS OCHOB-
HBIX (YHKIIMI MapKeTHHIa Ha 3apyO0ekHBIX PhIHKaX.

Mapketunr B HekomMmepueckoit chepe. Llenmn u 3amaum He-
KOoMMepUeckux opranusanuii. [Ipoasrxenue uaeu u 3aBoeBa-
HUE BIUsAHUA. MapKeTHUHT 00IIeCTBEHHO-TIOIUTUYECKUX U pe-
JINTUO3HBIX OpraHu3anuii. lVcnonap30BaHHE MapKETUHTOBOU
KOHIENIUHN B (JOPMUPOBAHUY NTOBECHUECKON OpUEHTAI[UH OT-
JIEJIbHOTO YeJI0BEeKa.

K Cn,
Bcwn,
C3 T

Ocobennoctu Map-
KETUHTOBOU JEeATENE
HOCTHU B MEXJIyHa-
poaHoii chepe

WNHTepHanuonanu3anuss W riao0amu3amnus XO03SMCTBEHHOM|
KHU3HU KaK OCHOBa MeXAyHapoAHoro mapkerunra. [1oOymu-
TeJIbHbIE MOTUBBI BbIX0Aa (GUPMBI Ha BHEIIHHE PbIHKU. Pere-
HUS O 11eJ1IeCO00pa3HOCTH BBIX0JIa HA BHEIIHUE PHIHKU. M3yde-
HUE BHEIIHEH cpe/ibl IPU BBIXOJIE 32 HAI[MOHAJIbHbIE TPAHUIIBI:
CTpaHOBBIE U UHTEPHAIIMOHATIbHBIE (DAKTOPBHI.

Crpareruu NpOHUKHOBEHUS Ha 3apyOe)KHbIE PHIHKU: KacKa-
Hasi MHTEPHALIMOHANIU3AIHS U I100aIbHbIN MapKeTUHT. DOpPMBI
BBIXOJ]a HA MHOCTPAHHBIE PHIHKHU: SKCIIOPT, COBMECTHOE MPE/I-
MPUHUMATEILCTBO, JOYEPHUE MPEANPUATHS, (PpaHUYa3UHT.
CraHmapTU30BaHHBIA U aJanTAIMOHHBIN TOIX0I K (OPMHUPO-
BaHHIO MapKETUHTOBOT'O KOMILJIEKCA Ha 3apYOEKHBIX PhIHKAX.

[IponykToBas cTpaTerust Ha 3apyO0eKHBIX PHIHKAX: pacllupe-
HUe, ajanTtanus, 00paTHOe U300pETeHUE, HOBOE N300pETCHHE.
MexnyHapoaHasi aCCOPTUMEHTHAs MOJIUTUKA. PelmeHust o To-
BapHBIX MapKax M YIMAaKOBKaX Ha 3apyOEKHBIX PbIHKAX

OcoOEeHHOCTH CTpaTeruu IeHO00pa30BaHus, pacipeaeIeHUs
Y TIPOJBMKEHUS 3a pyOekoMm. Beibop dhopm u HocuTenen pe-
KJIAMHBIX COOOIIEeHUH PUPMBI 32 pyOEKOM. YUET S3bIKOBBIX U]
KYJIbTYPHO-UCTOPUUYECKHX OCOOCHHOCTEH. YUacTue B MEXIy-
HapOJHBIX BBICTABKaX, spMapkax, cajloHax Kak OfHa M3 Bax-
HEeHImMX (OpM CHCTEMbl MapPKETHHTOBBIX KOMMYHUKAIIUN
(bupmsI.

Opranm3aniioHHbie  GOPMBI  peanu3alui  MEXKIyHApOIHOU
MapKeTHUHTOBOM cTpaTeruu. Opranuzanus ynpaBieHUs MapKe-

THHTOM YKCIIOPTOOPHUEHTHUPOBAHHONW (PHUPMBI TTO0 TOBAPHOMY M|

K Cn,
Bcwn,
C3 T




peruoHaibHOMY TpU3HaKy. PacmpeneneHne MapKEeTHUHTOBBIX
GyHKIMA MeXIy MaTepUHCKOW KOMIIAHUEW W JIOYEPHUMH
MpeanpusATHsIME 32 pyoexoM. DopMbl KOHTPOJIS U PETYIUPO-
BaHUs 3apyO0eKHBIX MAPKETUHIOBBIX MMOAPA3/IEICHUN (PUPMBIL.

2.3.2 3aHATHS CEMHMHAPCKOIo TUNA (MpaKTHYecKHe / CeMUHAPCKUE 3aHATHs/ 1a00-
paTopHbIe padoThl)

®opmMma Te-
HanmeHnoBanue .
No TeMbL TemaTrka MpakTUYECKUX 3aHATHIA (CEMUHAPOB) KYIIEro
KOHTPOJIS
1 2 3 4
1. BBeteHue B Co- 1. Mecro mapkeTuHra B o01Iel cucreMe nesTensHocta| C3, Beun,
9 COBPEMEHHOM (DUPMBI.
BpPEMCHHEII Mapke-|~ o P (up T, Cn, AC
2. IlpeAnocbulk U UCTOPHST BO3HHUKHOBEHUS MapKe-
THHT. DBOJIOLHUS
. |THHTA.
MapKEeTUHTOBOU . .
p— 3. DBoIONMS KOHLETIUHA NpeANnpUHUMATEILCKOM 1e-
ATEIHHOCTH IO MEPE PA3BUTHUS PhIHKA

2. TIpUHIMTHATBHAS 1. OcHOBHBIE 3JIEMEHTBI BHYTpEHHEN cpebl Mapke-  |C3, Bcun,
CTPYKTypa CcH- THHTA. T, Cn, AC
creMbl MapkeTuHra| 2. IHCTpyMEHTBI MapKETHHIa M BO3MOXKHOCTH HX HC-
bupmbl MOJIb30BAHUS B JIEATEITLHOCTH (PUPMBI.

3. BozneiicTBre (hakTOpOB BHELIHEN Cpebl Ha (QyHK-
[IHOHUPOBAHUE DUPMBI.
3. 3anaun u hyHk- 1. MapKeTI/IHF KaK COBOKYIHOCTb Pa3iIN4HbIX Hampas-|C3, Bcun,
LMY MapKeTHHra |ICHHUH ACSITCIbHOCTH (bupMmBI. T, Cn, JIC
2. llenu u 3a1a4n MapKETHHTA.
3. OcHoBHBIEC HYHKIIUHA MAPKETUHTA U OCOOCHHOCTH UX
peanu3anum.

4, W3yuene okpy- 1. Lenu, 3a1aum v 3Tanbl MApKETUHTOBOTO UccienoBa-|C3, Beun,
Karomei cpepl u  [HH. T, Cn, JIC,
AHAIIM3 PHIHKOB 2. Bropuunas undopmaiiyst B MapKETUHTOBBIX Hccie-| Y]]
cObITa. MapKeTUH- |TOBaHUAX: HCTOYHUKH, TPEUMYIIIECTBA, HEOCTATKA
TOBBIC UCCIICN0BA- | 3 [lepBuuHas UH(OpPMAIH: METOABI cOOpa, MPEHMY-

HHSL 1 MAPDKCTUHIO- yj601Ra, HeOCTATKH
BbIe HH(pOpMALIU-
4.0OCcHOBHbIE HAINpPaBJIECHUsI MAPKETUHIOBBIX MCCIIENO0-
OHHBIE CHCTEMBI N
BaHUU Ha NPEANPUATUU

5.| OcHoBwl monuMa- | 1-OCHOBHBIC BHIbI IOTpeOUTENCH Ha phIHKE: KoHEd-|C3, Bemn,
HHSL IOTPeOUTE- |[HPIC NOTPEOUTENTN U KOMMEPUECKHE MOTPEOUTENH. T, Cn, JIC,
CKOTO ToBeneHus. | 2.ba3oBbie Moaenu NOTPeOUTETHCKOTO IOBEACHUS.| Y]]
Koneunble 1 KOM- |DakTOpbl, BAMSIOIMIAE HA IOBEICHHE IOTPEOUTENCH:
MEPHYECKHUE IIOTPE- |\ TYHOCTHBIE, ICUXOJIOTUYECKHUE, COLUAIIBHBIE, KYIIbTYp-
outenu —

3.IIpouiecc TPUHATUS pPELUICHUN MOTPEOUTENIMU U
STanbl IPUHSITUS PEIICHUS O MOKYIIKE.
4.0co0eHHOCTH PHIHKOB TOBapoB st ou3Heca (B2B).

6. CermenTHpOBa- 1.TTonsiTHE M LENEBOTO phIHKA U Tpouecc ero Gopmu-|C3, Beun,
HUE PHIHKOB M Mo~ [POBAHHS B MAPKETHHIC T, Cn, 4C
3ULIMOHUPOBAHHUE 2.CerMeHTHPOBAHHE PhIHKA: OCHOBHBIE ATAIbI U PUH-

TOBapa 10200031
3.01eHKa 1 BBIOOD IIENIEBBIX CETMEHTOB.. MapKeTHH-
T'OBbIE CTPATETUH JUIsl CETMEHTOB PHIHKA




4. TudpepeHnmariis 1 MO3UIMOHUPOBAHUE TTPOTYKTA:
CYLIHOCTb U BO3MOKHOCTH.

7. PaspaGoTka H ria- 1. Coneprxanue mnporecca mIaHupoBaHus npoaykra B|C3, Bewun,
TMpOBaHKe MPOJTyK- MAPKCTUHTE T, Cn, JIC
17071 2. OCHOBHBIE ATaIbl JKU3HEHHOTO IIMKJIa TOBapa

3. Pa3zpaGoTka TOBapHBIX MapoK, TOBAPHBIX 3HAKOB,
YIIAKOBKU MPOAYKTa

8. CTparterns u Tax- I. OcHOBHBIE TTOIXO/TBI K IIEHOOOPA30BAHHMIO. C3, Bcmun,
THKA [IEHO06Pa30- 2. ®akTOpHIl, BIUSIOUIUE HA [ICHOBBIEC PEILICHMUS. T, Cn, AC
BaHUS 3. Ctparerusi ¥ TaKTHKa LIEHOOOPA30BaHUS B AEATEINb-

HOCTH (DUPMBI.

9. OpraHu3aims cu- 1. OcHoBHBIE 331241 ¥ (HYHKIMU cUcTeMBbl pactipene-|C3, Beun,
cTeMsbl pacnipesie- |'ICHUS, TOBAPOJBIIKCHIUS 1 cObITa T, Cn, JIC
JIeHHS U cObITa 2. YYaCTHUKH U YPOBHU KaHAJIOB COBITA

3.DOyHKIHMM U BUJIBI OITOBOM TOPTOBIIU
4. OyHKUIUHU, BUJBI U POPMBI POSHUYHON TOPTrOBIU

1@ Opramu3anms cu- 1. 3nauenue u HeoOxoaumocTh HH(popmanuroHHoro|C3, Beun,
crembl uHpopMa- |TPOJBIIKCHHS MPOAYKTA B yCIOBUAX Pa3BUTOIO PhIHKA T, Cn, JIC
LIHOHHOTO IIPO- 2. Opranu3aiusi CUCTEMbl MAPKETUHTOBBIX KOMMYHHU-
JBW)KEHUS IPO- KAl Gupmbl
AyKTa 3. OcHoBHBIE POPMBI HHDOPMAITMOHHOTO BO3ICUCTBHS

Ha moTpedurenei

4. CymHOCTb ¥ 3HaYE€HHE PEKJIaMbl B MAPKETHUHTE

TeMbl MPaKTUYECKUX 3aHATHN

1. 3ydenne pa3nuaHbIx (OPM PEKIaMbl M OIICHKA UX
3¢ (HEeKTUBHOCTH

2. IImanupoBaHue 1 010 PKETHPOBAHNUE PEKIIAMHBIX Me-
poripusITUii B Onu3Hec-1IaHe GUPMBI

1] Vipasienue 1. OOuue NpUHLIMIIBI YIIpaBIeHUS MAPKETUHTOBOM ne-|C3, Bcun,
MapKEeTHHIOBOH  |ATEIBHOCTBIO (DHPMBI T, Cn, 4C
NEATEIIbHOCTHIO 2. [ImannpoBaHuEe MapKETUHTA: CTPATETMYECKUE U TaK-

TUYECKHUE ACTIEKTHI

3. Opranm3anys MapKeTHHTOBBIX CIyKO ¢upmbl. Oc-
HOBHBIE TUIIbI OPIraHU3ALMOHHBIX CTPYKTYpP

4. OrnieHKa ¥ aHAIU3 PE3yJbTATUBHOCTH U d(PPEeKTHUB-
HOCTH MapKETHHIOBOI NESATEILHOCTH KakK (OpPMbI KOH-
TPOJISL.

12 Penonssopamme 1.MapkeTuHr yciyr ¥ MHTEJUIEKTYalbHbIX NpOoAYKTOB |C3, Bcun,
MapKeTUHTOBOi 2.MapKeTHHI KyNbTYpHO-pa3BlIeKaTeNbHBIX U cnop-|T, Cx, JC
KOHIIEMLUH B Pa3- |[THBHO-3PEJUIIHBIX MEPOIPUATHH.

JUYHBIX chepax 3.MapkeTtuHr B HeKoMMepueckon chepe. MapkeTunr
4EJIOBEUECKOH 1€~ |06IIIeCTBEHHO-TIONMUTHYECKMX M PEITUTHO3HBIX OpPraHH-
TEIbHOCTU 3L,

13 OcobennocTu Map 1.Crparernueckue pemeHus 0 BbIxoae Ha 3apyoex-|C3, Bcun,
KETUHTOBOIA jies- |HPI€ PBIHKH: MOTHBbBI B OCOOCHHOCTH T, Cn, JIC
TENbHOCTH B Mekay 2.POpMBI M CTpaTErMu MPOHMKHOBEHUS Ha 3apyOex-
HApOJHOM chepe  [Hble PHIHKH

3.0cobeHHOCTH (PYHKIIMOHAIBHBIX CTpaTerHii Ha 3a-
PYOEKHBIX PhIHKAX.

Koncnexkt matepuanos yueOnukoB (K), BeimonHeHne yaeOHOT0 MpoeKTa B pabouei rpyrre
(VII), cocraBnenue caoBapst OCHOBHBIX TepMHHOB 1 moHsTui (CJI), curyarnronnsie 3agaun (C3),




BOMPOCHI 1Jisi camonoarotoBku (Bemm), Tectol (T), kypcoBas padora (KP), , Hanucanue pedepara
(P), acce (D), noxmanbl 1 coobmeHus o akTyaabHbIM TemaM (J1C).

[Tpu u3ydeHNn TUCIUTUIMHEI IPUMEHSIOTCS JIEKTPOHHOE 00YUYeHHE, TUCTAHIIMOHHBIE 00-
pazoBarenbHble TEXHOJOTHHU B cooTBeTcTBUU ¢ PI'OC BO.

2.4 IlepeyeHb yueOHO-METOAUYECKOT0 O0ecnevYeHH sl AJI CAMOCTOSATEIbLHON padoThI
00y4YaOIIUXCS M0 JTUCHHILINHE (MOIYJIIO)

Ne

Bug CPC

HepequL y‘ICGHO'MeTOHI/I‘{eCKOFO obecrneueHus JUCHUIIIIWHBI I10 BBIIIOJIHC-
HHIO CAaMOCTOSTEIIbHOMI pa60TLI

1

3aHaTus JICKIIMOHHOI'O M CC-
MUHAPCKOT'0O TUIIA

[Mpaktukym o aucuurmuinHe «MapkeTuHr» U3 y4ue6. nocobus Kocreuxuit

A.H. Mapkerusr: xitoueBsie TeMbl. — KpacHopap: Ky6I'VY, 2016. loctynen B
HB Ky6I'Y. Marepuaisl y4. TocoOoust pa3MeIieHbl B COOTBETCTBYIOIIEM pa3-
nere CMJIO KyoI'Y.
MeTtoandeckue yKa3aHUs 171 HOATOTOBKHM K 3aHATHAM JIEKIIMOHHOTO W CEMHU-
HApCKOTO THIA. Y TBEP)KICHO Y YCHBIM COBETOM SKOHOMHYECKOTO (paKyIbTeTa.
IIpotoxom Ne 8 or 29 wmons 2017 1. Pexum gocryna
https://www.kubsu.ru/ru/econ/metodicheskie-ukazaniya

IoaroroBka scce, pedeparos,
KypPCOBBIX pa0oT.

Meroandeckne yka3aHus IJIs TOJrOTOBKH 3cce, pedepaTos, KypcoBbIX padoT.
VY1BepxkneHsl Ha 3acenannn Coera skoHOMHYeckoro (dakyiasreta GI'BOY
BO «KyoI'Y». Ilporokon Ne 1 ot 30 aBrycra 2018 rozma.. Pexxum nocrymna:
https://www.kubsu.ru/ru/econ/metodicheskie-ukazaniya

00yueHUst

3 | BeimonHenue camocTosiTenb- (MeToquyeckue yKazaHHs 110 BBIIIOJIHEHUIO CAMOCTOSITENIbHOM paboThl 00y4a-
HOH paboThl 00yUarOIUXCs |IOIUXCs. YTBEpKAeHb! Ha 3acenanun CoBeTa HIKOHOMHYECKOTO (akyJbTeTa
OI'BOY BO «KyoI'Y». IIpotokon Ne 1 ot 30 aBrycra 2018 roaa.. Pexxum no-
cryna: https://www.kubsu.ru/ru/econ/metodicheskie-ukazaniya
4 | IIpopabotka curyaruonnsix |[IpakTikym no aucuurminne «MapkeTHHr» u3 yued. nocobus Kocrerxuii A.H.
3a/1a4 ¥ KeicoB MapxkeTtuHr: kimodeBbie TeMbl. — Kpacaogap: Kyol'Y, 2016. Joctynen B Hb
KyoI'V.
5 |BemosnHEeHNE CKBO3HOTO Npo- [MeToaudeckne peKOMEHIANK MO BBIIOIHEHHIO YIeOHOTO HCCIIEI0BATEIb-
€KTa B pabOuNX rpymnmax |CKOTO IIPOEKTa MO pa3paboTKe M pealu3aluyl CIEHApHs MapKETHHIOBOTO HC-
cienoBaHus. YTBepxkaeHo kadenpoit 24.05.16, mporoxon Ne 8. PasmemnieHo B
CMJIO KyoI'Y.
6 WHTtepakTuBHBIE METOABI | MeToanYecKHe yKa3zaHHs [0 MHTEPAKTUBHBIM METOJaM oOydeHus. YTBep-

xmeHbl Ha 3acemanuu CoBeTa 3koHOMHU4Yeckoro Qakynerera ®I'BOY BO
«KyoI'Y». Ilporokon Ne 1 or 30 aBrycra 2018 roma. Pexxum nocryma:
https://www.kubsu.ru/ru/econ/metodicheskie-ukazaniya

YyeOHO-MeTOINYECKIE

Marepuaibl JJIs CaMOCTOSATEIBLHON pPabOThl O0YYalOMUXCS W3

YKCJla MHBAJIKU/IOB U JIAL C OTPAaHUYEHHBIMU BO3MOXKHOCTSIMU 3710poBbs (OB3) npenocrasnstorces
B (hopMax, aJalTUPOBAHHBIX K OTPAHUYEHUSAM HX 37J0POBbs U BOCHPUATHS HH(POPMAIIIH:

JUid U1 ¢ HapyIIEeHUSIMU 3pEHUS:

— B IIeYaTHOU (popMe yBEITMUCHHBIM MIPUPTOM,

— B (hopMe 2IEKTPOHHOTO TJOKYMEHTA,

Yaroj

AyJis1)

— B (hopme aynuodaiina,

— B reyatHoi (opme Ha s3bike bpaitns.
JI7st UL ¢ HapyIISHUSIMH CITyXa:

— B meuaTHoi opme,

— B (hopMe 3IIEKTPOHHOI O TOKYMEHTA.
JUist L ¢ HapyIeHUsIMU OIIOPHO-ABUIaTEIbHOIO alrapara:

— B IIeYaTHOM ¢opme,

— B (hopMe 2IEKTPOHHOTO TOKYMEHTA,

— B (hopme ayauodaiina.

JIaHHBIN TTIepeueHb MOXKET ObITh KOHKPETHU3UPOBAH B 3aBUCUMOCTH OT KOHTHHIEHTa 00Yy-

NXCs.

3. O0pa3oBare/ibHbIE TEXHOJOTHH, IPUMEHsIEMbIe IPU 0CBOEHHH JUCUMIIIIMHBI (MO-



https://www.kubsu.ru/ru/econ/metodicheskie-ukazaniya
https://www.kubsu.ru/ru/econ/metodicheskie-ukazaniya
https://www.kubsu.ru/ru/econ/metodicheskie-ukazaniya
https://www.kubsu.ru/ru/econ/metodicheskie-ukazaniya

B xozxe u3yueHus: JUCUMIUIMHBI IPEIYCMOTPEHO HMCIIOIB30BaHHUE CIECAYIONIMX 00pa3oBa-
TEJIbHBIX TEXHOJIOTHM: JICKI[HUH, MPAKTHYECKHUE 3aHATHSA, MPOOIIEMHOE O0yYeHHe, MOArOTOBKA
IIMCBbMCHHBIX aHAJIUTHYCCKUX pa60T, CaAMOCTOATCIbHAsA pa60Ta CTy,Z[eHTOB.
KoMmeTeHTHOCTHBIN MOAXO0M B paMKaX MPErnofaBaHus TUCHHUIUIMHBI PEAlU3yeTCs B HC-
I1OJIb30BAHUN I/IHTepaKTI/IBHBIX TGXHOHOI‘I/Iﬁ 1N aKTUBHBIX METOJ0B (HpOGKTHBIX MECTOOHUK, MO3I'0O-
BOTO MITYypMa, pa300pa KOHKPETHBIX CHUTYallUi, HHBIX OPM) B COUCTAHUHU C BHEAYAUTOPHOM pa-
00TOl.

NudopManinoHHbie TEXHOJIOTHH, IPUMEHSIEMbIC TTPH U3YUYCHUH TUCIUTIIMHBI: UCIIOIb30-
BaHUE WH(OPMAIMOHHBIX PECypPCOB, MOCTYIMHBIX B MH()OPMAIMOHHO-TEICKOMMYHUKAIIMOHHON
cetu MHTEpHET.
AnanTuBHBIE 00pa30BaTENbHBIC TEXHOJIOTUH, TPUMEHSIEMbIC TIPU U3YYCHUH ITUCITUTUTMHBI
— JUIS1 JTUL C OTPAaHUYEHHBIMU BO3MOKHOCTSIMH 3JJ0POBbS ITPEYyCMOTPEHA OpTraHU3aIs KOHCYJIIb-
TalMH C UCIIOJIB30BAHUEM JIEKTPOHHOM ITOYTHI.

4. OueHoOYHBIE CPeICTBA JJISl TEKYNIEro KOHTPOJIS yCIeBAeMOCTH U MPOMEXKYTOY-
HOH aTTeCcTAllNU

OreHOuHBIE CpeACTBa MPEAHA3HAYEHBI U1 KOHTPOJIS U OLIEHKH 00pa30BaTelbHbIX JOCTH-
KEHUN 00yJaroImuxcs, OCBOMBIIUX MPOTpaMMy Y4eOHON AUCHUITUHBI «MapKeTHHT».

OneHouHbIEe CPEACTBA BKIKYAIOT KOHTPOJIbHBIE MAaTEPUAIIbI IS IPOBEACHUS TEKYIEero
KOHTPOJIl B (hOpME TECTOBBIX 3aJaHHM, JOKJIaJa-PE3CHTALUH 110 IPOOJIEMHBIM BOIIPOCaM, pa3-
HOYPOBHEBBIX 33JJaHUM, CUTYallMOHHBIX 3a/]1a4 (yKa3aTh MHOE) U MPOMEKYTOYHOM aTTeCTAIUH B
¢dopme BOMpPOCOB, 3a/1laHUI U IPAKTUIECKOTO MPOEKTA K 3aUETYy.

CTpyKTypa OLEHOYHBIX CPEACTB JIs1 TeKYlIeil U MPOMEKYTOYHOM aTTecTAluu

Ko n HanmMeHoBaHME WH-

HaumenoBanue OLICHOYHOTI'O CPEACTBA

MapKETHHTOBBIX HUCCIIE0-
BaHMIA.

u obcyoicoenus
Tecmol no memam 5-6

Ne PesynbraTel 00y4yeHust
JMKaTOpa . [IpomexyTouHas
n/n (B cooTBeTcTBUH C 1I. 1.4) Texymuii KOHTPOJIb
(B cooTBercTBUM C 11. 1.4) aTTecTalus
3HaeT: CyIHOCTh U conep- | Cumyayuornnvie 3a0auu Bonpocwer 1-5 u
HNOIIK-3.4. IIpoBoaut JKaHHE COBPEMEHHOU Map- | Bonpocwl 0isi CAMOKOHmMPOAs | mecmobl HA 3a-
aHAJIM3 PHIHOYHOI KETHHTOBOM KOHIICIIINY, u 0b6cyarcoenus yeme, npezeHma-
cpe/bl BefieHusi OM3Heca | OCHOBHBIC HAIPaBICHHSA Tecmut no memam 1-2 yusi npoekma
1 | MTUperIaraeT BAPHAHTHI | €€ PA3BUTHS C yHETOM HH-
MapKeTHHIOBBIX pellle- | TEPECOB MPEIIPHITHS,
HMIi HA OCHOBE BbISIB- noTpeOuTeNeH, 3auHTepe-
JIECHHBIX ()AKTOPOB 3KO- | COBaHHBIX COLMATBHBIX
HOMMY€ECKOI'0 pocTa TPYIII ¥ O0LIECTBA B IIe-
JOM;
Cumyayuonnwie 3a0a4u Bonpocet 6-10 u
OCHOBHbIC (DYHKLMH 1 HH- | BONPOCHL O1s CAMOKONMpPOIs | mecmbl Ha 3a-
CTPYMEHTBI KOMILTEKCA u 0bcysscoenus yeme, npezeHma-
2 MapKeTHHTa, hOPMHUPYIO- Tecmul no memam 3-8 yus npoexma
M€ Y0BJIETBOPEHHOCTD
noTpeOuTenei;
6a3oBbIe MOJIETH TOTpeOu- | Cumyayuonnvie 3a0ayu Bonpocet 6-10 u
TEJBCKOTO MOBEICHUS U Bonpocut 012 camoxonmpoas | mecmul Ha 3a-
NPHUHATHS PELICHUH 0 I0- | u 0OCysrcOeHus ueme, npe3eHma-
3 KyIIKe; BHYTPEHHHUE U Tecmul no memam 3-8 Yus npoekma
BHEIIHKE (aKTOpBI, BIUs-
IOIIME Ha NIPUHSTHUE T10-
TPEOUTENHCKUX PELICHUIA;
OCHOBHBIE METO/IbI M UH- Cumyayuonnvle 3a0a4u Bonpocer 11-16 u
4 CTPYMEHTHI NIPOBENICHUS Bonpocwet 0ns camoxonmpona | mecmul na 3a-

ueme, npesenma-
yusa npoekma




Ipoexm mapremurneo6020 uc-
C1e008anUs

Ymeer: uaeHTUGUIUPO-
BaTh MapKETHHTOBBIC TIPO-

Cumyayuonnvie 3a0aqu
Bonpocwt 0ns camoxonmpons
u obcyoicoenust

Bonpocer 17-20 u
mecmul Ha 3a-
ueme, npezenma-

CTPATETHIO MPOABMKCHHUS
B MapKETUHTOBOM Jiesi-
TEJIHHOCTH OPTaHU3AINH

Ipoexm mapkemunz06020 uc-
Cl1e008aHUs

5 OJIEMBI ¥ CTABHUTD IEJTU MX
Tecmuvl no memam 5-6 yusi npoekma
PCIICHHL, Ipoexm mapxemunzo8020 uc-
cnedosanus
paspabartbiBath cueHapuii | Cumyayuonnsle 3a0ayu Bonpocer 21-23 u
MapKeTHHTOBOTO HCCIICN0- | Bonpocwl 0ns camokonmpons | mecmol Ha 3a-
6 BaHMs1, BEIOUPATh UCTOY- u 06cysicoenus yeme, npezeHma-
HUKH U 000CHOBBIBATh Me- | Tecmut no memam 5-6 yusi npoekma
TOJIBI osyuenust uadop- | Ilpoexm mapkemun2o6020 uc-
Maruu; c1e008aHsl
MPOBOJUTE aHaNu3 Nony- | Cumyayuonnsle 3a0auu Bonpocer 24-25 u
YCHHBIX JIAHHBIX, BbISIB- Bonpocwet 0ns camoxonmpona | mecmul na 3a-
JSITh PBIHOYHBIC BOBMOXK- | U 0OCydIcOeHUs ueme, npezenma-
7 HOCTHU ¥ pa3pabarbiBaTh Tecmul no memam 5-6 yusi npoekma
000CHOBaHHBIE MPEIOKe- | [Ipoexm MapKemunz08020 uc-
HHSI TI0 COBEPILICHCTBOBA- | C1e006anus
HUIO MapKETUHIOBOM Jesi-
TENILHOCTH OPraHU3aIuu
Bnageet: 6a3oBbiMu HaBbl- | CumyayuoHHble 3a0ayu Bonpocer 26-28 u
KaMH MMOCTaHOBKH MapKe- | Bonpocwl 0ns camokowmpons | mecmol Ha 3a-
8 THHTOBBIX IPOOJIEM U pa3- | u 00cydicoeHus yeme, npezeHma-
pabotku cuienapues Map- | Tecmwt no memam 1-6 yusi npoekma
KETHHTOBBIX HCCIIEI0Ba- IIpoexm mapxemunzo8020 uc-
HUM; Ce008aHIUS
HaBbIKamu cOopa niepBuu- | Cumyayuonnvie 3a0ayu Bonpocer 29-30 u
Ho#t mH(popMarmu (ompoc, | Bonpocel 0aa camokonmpons | mecmol Ha 3a-
HaGII0IeHNE, IKCTIEPH- u 0bcyxHcoenus yeme, npe3eHma-
MEHT), IIEPBUYHBIM OIIbI- Tecmuvl no memam 5-6 yusi npoekma
TOM Pa3paGoTKH CLieHa- Ipoexm mapxemunzo8020 uc-
DHEB U peau3aliy Mapke- | C1€006anus
9 THUHI'OBBIX UCCIIEI0BATEb-
CKHUX MPOEKTOB IO U3yde-
HHIO PHIHOYHBIX (PaKTOPOB
Y aHAIM3Y TTOBEICHNUS 110-
TpeOHuTeNeH B peasbHBIX
YCIIOBUSIX;
paspabaTeiBacT nmpoaykTo- | CumyayuoHmuwvle 3a0auu Bonpocer 29-30 u
BYIO CTPATETHIO, ICHOBYIO | Bonpocsl 0/ist CAMOKOHMPONs | mecmbl Ha 3a-
CTpATeruio, CTPaTeruio u ob6cyarcoenus ueme, npezenma-
10 pacnpeneNieHus u cObITa, Tecmwvt no memam 7-11 yus npoexma

TunoBble KOHTPOJILHBIE 321aHUS MU HHbIE MAaTePHAJIbI, HeO0X0AUMBIE /ISl OLICHKH 3Ha-
HMii, YMeHMii, HABBIKOB U (/M) ONBITA AeATEJIbHOCTH, XapaAKTePHU3YIOLIUX 3Tanbl (POpMHU-

pOBaHUs KOMIIETEHIUII B Mpolecce 0CBOeHNsI 00pa30BaTeIbHOI MPOrpaMMbl
Jlnist mpoBeieHUs TEKYIIET0 KOHTPOJISI UCIIONB3YIOTCA Takue (POpMBI, KaKk BeJICHHE CIOBapSI

OCHOBHBIX TCPMUHOB U HOHHTHﬁ, KOHCIICKTBI KIIFOYCBBIX ACIICKTOB TECMBbI, BOIIPOCHI JI CaMOITO/-
TOTOBKH M CAMOKOHTPOJISI, CHTYallHOHHBIE 33/1a4U 10 KaX/10M TeMe Kypca, yueOHbIe TPOEKThI Map-
KETUHTOBBIX UCCIIEIOBaHUN B pabounx rpynnax. Bce marepuaisl 11t HOATOTOBKHU K 3a4€Ty U BBI-
MOJTHEHHS TIPAKTHIECKOTO TIpoekTa pa3mernierHsl B CMJIO KyoIl'Y.

IIpumep KOMILIEKCHOTO 3aJaHUS 110 TeMe.

I'naBa 5. PABPABOTKA KOMJIEKCA MAPKETHUHI'A: [TIPOAYKT




Peszome

[TpoayKT siBNsi€TCSI OCHOBHBIM HHCTPYMEHTOM JOCTHKEHHSI MAPKETHHTOBBIX 1LieJIei (GUpMBIL.
[Tox mpoaykToM moHUMAIOTCS JIF0ObIe (pu3nveckre 0OBEKTHI, yCIyTH, UJeH, TUIa, MEcTa, opra-
HU3ALMHU, CO3JaBaeMble C LIETbI0 YAOBIETBOPEHUS MOTPEOHOCTEN T€X MIIM MHBIX OOIIECTBEHHBIX
rpynn. [Tox ToBapom moHUMAaeTcs MPOAYKT, IPUHUMAOIINN MaTepUAIbHYIO (GOpMY, B OTIHYHE
OT YCJIYTH KaK MTPOIYKTa B BUJIE ACHCTBUM, BBITOJ WK yIOBIETBOpeHMs. B kommepueckoii chepe
0c000€ MECTO 3aHSIJIH MPOTYKTHI MHTEIUIEKTYaIbHOM IEATENPHOCTH. B HEKOMMepuecKkoM Mapke-
TUHT€ B KQUeCTBE MPOJTYKTOB pacCMaTpuBaeTcsi HA00p 0OBEKTOB, 00JIaJaIONINX TOJIE3HOCTIO IS
Pa3TUYHBIX 3aUHTEPECOBAHHBIX TPy (00pa3 TEPPUTOPHIA, COIUATHHO 3HAYUMBIC HJIEH U MEPO-
MPUSTUSL, PEITyTalysl, UMUK JTUI U T.I1.).

OcHOBHBIE TTOJIXO/IBI K KIIACCU(UKALUN TPOAYKTOB:

1) 1o WIMTETHPHOCTH HCIIOIb30BaHMS U (U3MUYSCKOM CYIIHOCTH TpOIecca yAOBIETBOPE-
HUS TTOTPEOHOCTEHN BBIICISAIOT TOBAphl KPATKOBPEMEHHOTO TOJB30BaHUS; TOBAPHI JITUTEIHHOTO
M0JIb30BAHUS; YCIYTU; UHTEIJIEKTyaJIbHbIE TPOIYKTHI;

2) 1O UENSAM HCIOJIb30BaHMS BBIJICIISIOT TOBAPhl U YCIYTH KOHEYHOTO MOTPEOJICHNUs, TO-
Baphl U YCIIYTU TPOMBITIUICHHOTO (KOMMEPUYECKOT0) MOTPEOIeHNUS;

3) 1o crocobam BEIOOpa U MOKYIKH TOBaPOB KOHEYHOT'O MOTPEOJICHHS BBIACISIOT TOBAPHI
MOBCEIHEBHOT'O CIIPOCA; TOBAPHI MPEABAPUTEIHHOIO BHIOOPA; TOBAPHI 0COOOT0 CHpOCca; TOBAPHI
MACCHUBHOTO CITPOCA.

Knaccudukanus npoaykToB B MapKETHUHT€ MO3BOJISET BBIIEIATH CYLIECTBEHHBIE 3aKOHO-
MEPHOCTH TOBEJCHHUS MOKYIATeNei Mpu BBIOOpE, MOKYIIKE M UCIIOJIB30BAHUU TEX WJIM WHBIX HX
BUJIOB.

B nmpoxykToBoii monuTuke GUPMBbI BBIIECISAIOT TPYIITBI PEIICHUNA:

— YPOBHSI HOBU3HBI M KAUECTBEHHBIX MTapaMETPOB TOBApa;

— HOMEHKJIATyphl U aCCOPTUMEHTA MPOTYKIIUH;

— YIIaKOBKH, Tapbl U MApKUPOBKU TOBApa;

— TOBapHBIX MAPOK;

— Habopa ycInyr, CBS3aHHBIX C TOBAPOM;

— OpPTraHU3AIMOHHBIX (OPM YIIPABICHUS MTPOTYKTOM.

C TOYKM 3peHus BIUSHUS Ha YI0BIETBOPEHHOCTH B OOIIEH KOHIIETIIIUY MTPOTyKTa BBIIESIOT
TPH YPOBHS: TOBap MO 3aMBICITY, TOBAp B peaIbHOM HMCIOTHEHUH M TOBAP C MOIKPEIICHUEM.

[Ton xauecTBOM TOBapa B MapKETHHTE IOHUMAETCS COBOKYITHOCTh BCEX OCHOBHBIX U JOIOJI-
HUTEJIBHBIX CBOMCTB U XapaKTEPUCTHUK TOBapa (YCIYTH), IO KOTOPBIM MOTPEOUTENH CYAHUT O CIO-
COOHOCTH ATOTO TOBapa YAOBIETBOPSATH €r0 MOTPEOHOCTH.

PemeHnst OTHOCUTENHEHO KAYECTBEHHBIX MMapaMeTPOB JOJKHBI pa3padaThiBaThCs B TPEX ac-
MEeKTax: KOHKPETHOM (BKJIIOYAET COBOKYIHOCTh OCHOBHBIX U JOMOJHUTENIBHBIX 00BEKTUBHBIX Ma-
paMETPOB, XapaKTEPU3YIOIINUX TOBAP B 0230BOI (PU3NYECKOM CYIIHOCTH, CBSI3aHHOMW C €T0 OCHOB-
HBIM Ha3HayeHHeM ((yHKIIMOHATbHBIE CBOMCTBRA, I[BET, BKYC, pa3Mep, Macca, HaJIe)KHOCTh U T.J1.);
pacmupeHHOM (BKIIOYAET TaK)Ke BCE JOMOIHUTEIbHBIE O0BEKTUBHBIE BOSMOKHOCTH U YI0OCTBA,
MoJIydaeMbI€ MMOTPEOHUTENIeM B Tpoliecce 0TOOpa, MOKYIKH, UCIIOIb30BaHUs TOBapa); 0000IIeH-
HOM (BKJIIOYAET TaKXkKe BCE, UTO O3HAYAET TOBAP I NOTPEOUTENS B AMOLIMOHAIbHO-UYBCTBEHHOM
11aHe (COOTBETCTBUE MOJIE, IPECTUKHOCTD, CTUIILHOCTD, HAJEKIa, N30aBICHNE OT KOMIUIEKCOB,
3aITUIIIEHHOCTD U T.11.)).

Pemenne o kauecTBe KOHKPETHOTO MPOAYKTA MPEACTABISAET COOON MHTETPUPOBAHHYIO CO-
BOKYITHOCTh OTJIENIbHBIX PEIICHUH OTHOCHUTEIHLHO BCEX OCHOBHBIX M JIOTIOJHHUTEIHHBIX CBOMCTB,
XapaKTepUCTHK, Y100CTB, MPEUMYIECTB, IPUHIUMAEMbIX BO BHUMaHUE MOTPEOUTEISIMHU MIPU BbI-
0ope ¥ MOKYyNKe JAHHOTO TOBapa KakK C palMOHAIbHOW TOYKH 3PEHUsS, TaK U B IMOLMOHAILHO-
YyBCTBEHHOM Iu1aHe. K pelieHusM o kayecTBe KOHKPETHOTO TOBapa OTHOCST TaKXKe pelleHre O
CTETeHH ero HOBU3HBI. K HOBBIM MPOIyKTaM MOXHO OTHECTH M a0CONIOTHBIC HOBOBBEACHMS, U
MOJIEPHU3UPOBAHHBIE TOBAPHI, U MEPETO3ZUIIMOHUPOBAHHBIE TPOTYKTHI.



B mapkeTHHroBoi nmonuTHKe GUPMBI BBIICISIOT TAK)Ke BHJIBI IPOTYKTOB, 00J1a1al0INX TOH
WJIA MHOM CTENEHbIO HOBU3HBI I (PUPMBL, U1 TOTpEOUTENEH, U1 OTPACIIEBBIX U TEPPUTOPHUATIB-
HBIX PBIHKOB. EciM npeanpusTie pemaer BBECTU B CBOM aCCOPTUMEHT IIPOAYKT, KOTOPBIN yxKe
IIPOU3BOJUTCS IPYTMMH KOMITAHUSMM, €r0 MOKHO Ha3BaTh TOBAPOM, HOBBIM JJIS IIPEIITPUATHS.

K pemenusiM 0 HOBOM TOBape OTHOCSITCSI TAK)KE PELIEHHsI O BHIBEEHUHM OCBOEHHOIO IIPO-
JIyKTa Ha HOBBIA TEPPUTOPHAIBHBIA WIIM OTPACIEBON PBHIHOK (TIPOIYKT, HOBBIN JJI PBIHKA), TaK
KaK yCJIOBHS JEATENBbHOCTH M pEaKIus MOTpeOuTeNeil 3Toro phlHKAa MOXKET OKa3aThCsl COBEp-
HIEHHO HETPEeICKa3yeMOi.

Boinyckas Ha pbIHOK HOBBIM TOBap, NPEANPHUITHE JOJIKHO ONPEAEIUTHCA C €r0 YPOBHEM
KayecTBa B KOHKpETHOM cMbicie. [Ipobnemoit popmupoBanus 6a30BOro ypoBHsI KauecTBa sBJIS-
eTcs OmpeeTieHe OCHOBHOTO Habopa XapaKTepHCTUK, KOTOPbIE Hanbosee BaXKHbI U B MEPBYIO
ouepelb aHAIM3UPYIOTCS oTpeduTenem. Pemenust o 6a30BOM ypoBHE KauecTBa MIPOAYKTA U IIH-
pOTe auana3oHa BapHalWi ero MOJU(HUKAIMHA TECHO CBA3aHBI C ACCOPTUMEHTHOMN IMOJIUTHUKOM
PEITPUSITHSL.

Pemenus o cocraBe U CTpyKType NPOAYKTOBOTO aCCOPTUMEHTA SIBISAIOTCS YacThbIO IPOAYK-
TOBOM MOJUTUKH IPEANPHUATHS, OIPEAEIAIOTCS 00ILEeH cTpaTerueil no3unOHUPOBaHus U (popMu-
PYIOT B BOCIIPHSTHU MOTPEOUTENSI COBOKYITHBIA 00pa3 KauecTBa MPOAyKTa KoMIaHuu. Bo3mox-
HOCTb IIUPOKOT0 BEIOOpA BOCIIPUHUMAETCS TOTPEOUTENIEM KaK 3JIEMEHT JIONOJIHUTEIbHON T0JIe3-
HOCTH, TO3BOJIIONINI HHIUBUAYATU3UPOBATh YAOBIETBOPEHUE OTPEOHOCTH C YYETOM MPEATIO-
YTEHUH U CHUXKATh M3/IEPKKHU PUCKA NPH BEIOOpE TOBApOB-KOMILIEMEHTOB. Pacimpenue accop-
TUMEHTa M03BOJISIET KOMITAHUU PACIPOCTPAHATh Hay4YHbIe pa3pabOTKU, TEXHOJOTHUECKUH U Mpo-
W3BOJCTBEHHBIN OIIBIT, MAPKETHHIOBBIN IMOTEHIUAI HAa CMEXHBIE NPOMYKTOBBIE U OTPACICBBIE
prIHKY. W3nniiHee HapaluBaHue acCCOPTUMEHTA MOXKET UMETh HETaTUBHBIE MTOCIIEACTBUS 34 CUET
pa3MbIBaHUS B BOCHIPHUATHM NOTpeOUTENeH CyOBEKTHMBHON LIEHHOCTH BapHaHTOB, CIIOKHOCTH
yIpaBJICHUS MIUPOKUM aCCOPTUMEHTOM, BBIXOJIa 32 Ipeesbl KBATU(UIIMPOBAHHON ClIeIaTn3a-
II1H, 32 CUET POCTa U3AEPKEK pa3pabOTKH, MPOU3BOJCTBA, XPaHEHHUsI, IPOIBUKEHUS U cOBITA ITPO-
JTYKITHH.

B nponykToBoii noauTuke GUPMBI CI0KUIUCH CIIEAYIOLINE OCHOBHBIE OHATHUS: IPOLYKTO-
BBIii (TOBApHBII) aCCOPTUMEHT (PUPMBI, aCCOPTUMEHTHAs TPYIIa, TOATPYIIa H OTACIbHBIE aCCOp-
TUMEHTHBbIE o3uly. OOIee KOJINYECTBO aCCOPTUMEHTHBIX I'PYII, BXOJAIIUX B IPOAYKTOBBIN
ACCOPTUMEHT KOMIIaHMM Ha3bIBAE€TCS IIMPOTOM accopThMeHTa. KonnuecTBO acCOPTMMEHTHBIX
MOATPYII U MO3UINI B KaXKJI0W aCCOPTUMEHTHOM TPYIINe HAa3bIBAETCS TIIYOMHON aCCOPTUMEHTA.

Baxnyro posib B pacliupeHHOM OHUMaHUU Ka4eCTBa IPOAYKTA UTPAET yIIaKOBKa, KOTOpas
IIOHUMAEeTCs Kak MPOLEeCcC CO3/1aHKs 000JI0YKHY WM BMECTHIIMIIA TOBApa M Kak caMa 3Ta 000JI0uKa
CO BCEMH JIOTIOJIHUTEIbHBIMU 3JIEMEHTAMH.

VYnakoBka MOXET CYIIECTBEHHO IMOBBIIIATh MOJE3HOCTh MPOAYKTa, 0OecrednBas ero co-
XPaHHOCTh, YI0OOCTBO MOKYIIKH, PEIOCTAaBICHNE HEOOX0IUMMON HH(POpMAITUH TOTPEOUTEINIO, CO-
31aHKe OJaronpusATHOro 00pasa Mpu NO3ULUOHUPOBAHUN. MOKHO BBIJIEIUTH CIIEIYIOLINE OCHOB-
Hble (PYHKIIMHM YIIAaKOBKU M Tapbl: IPUIaHUE HY>)KHOTO 00beMa M (JOpMBI, 3allUTa U COXpaHEHHUE
CBOWCTB TOBapa OT (PU3MUECKUX BO3JCHCTBUI, MOBBIIIEHHE YAOOCTB HCIOIb30BaHU 0a30BOr0O
IpOAYKTa, HHPOPMALMOHHBIE KOMMYHHKAIIMH, CTUMYJIMpOBaHuE cObITa, oOecrieueHune Oe3omac-
HOCTH ¥ 9KOJIOTUYHOCTH, MOJEPHU3ALMS U MOAU(PUKALINS OTAEIbHBIX IPOJYKTOB U aCCOPTUMEHT-
HBIX TPYIII.

BoNBIIMHCTBO COBPEMEHHBIX NPOU3BOAUTENIECH NPEAIAraloT CBOM TOBapbl HA PBIHKE IOJ
CBOMMU OpPUTHHAJIBHBIMU MapkaMmu. Ecian Mapka CTAaHOBUTCS U3BECTHOM U PUOOPETACT MOJIOKH-
TEJIbHBIN 00pa3 y moTpeduTenei (MMUIK MapKH), OHA SIBISETCS BaXKHBIM (DaKTOPOM TP TIPUHS-
TUU pelIeHHs O MOKYIMKe. Mapka ¢ OIlpeesieHHbIM YCTOWYMBBIM 00pa3oM U CTaTyCOM, CBSI3aH-
HBIMU C €€ CBOMCTBaMM U BIIUSIOLIMMU HA NOTPEOUTEIbCKUM BBIOOP, HA3bIBAETCS OPIHAOM WIH
MapOYHbIM UMEHEM.



[IpuHnMas pemieHre o MOKyIKe, MOTpeOuTe s oOpalaeT BHUMaHUE He TOJIBKO Ha XapakKTe-
PUCTHKH CaMOTO TOBapa, HO U Ha YPOBEHb U COCTaB OCHOBHBIX U JOIMOJHUTENbHBIX yCIyT (ypo-
BEHb CEPBHCA), CBA3aHHBIX C €r0 BEIOOPOM, OKYIIKOM, IKCIUTyaTallield 1 yTuiau3amuei. Pemenns
OTHOCHUTEJIBHO YCIYT BKJIKOYAIOT:

— pelIeHUs OTHOCUTENBHO IEPEYHS IMPENOCTABISAEMBIX OCHOBHBIX M JONOJHUTEIIBHBIX
YCIIYT;

— pelIeHus OTHOCUTENBHO CHUCTEMBI CEPBUCHOTO OOCTHyxHBaHUA ((pUpPMEHHas CepBUCHAs
CETh, TUJIEPCKasl CEPBHUCHAsI CETh, HE3aBUCHUMAs CEPBHUCHAs CETh HA YCMOTPEHHE MOTPEeOUTENS).

VYnpasieHue npoyKToM GUPMBI MOXKET OBITH OPraHHU30BAHO CIETYIOLIIM 00pa3oM:

— (hyHKUMOHANIbHAS CTPYKTYpA, MPU KOTOPOI Kaxa0e MoApa3/IesieHre BbIOIHSAET Onpe/e-
JICHHYIO MapKETHHIOBYIO (DYHKIIMIO 110 BCEM TOBApHBIM €IMHUIIAM, BXOJSIIUM B ACCOPTUMEHT
bupmBI;

— pernoHalIbHas CTPYKTYpa, IPY KOTOPOH KaX10€ MOIpa3IelIeHNEe OTBEYAET 3a BBIIIOJIHEHNE
MapKETHUHTOBBIX (YHKIIUI 110 BCEMY TOBAPHOMY aCCOPTHUMEHTY (PUPMbI Ha ONpEAeIEHHOM I'e0-
rpau4ecKOM CerMEHTE PhIHKA;

—MapoyHas (ToBapHasi) CTpyKTypa, Ipy KOTOPOH Kax10e Moipa3/iesieHne OTBEYaeT 3a olpe-
JIENICHHYIO0 aCCOPTHMMEHTHYIO MO3UIMIO WIN Tpyniy (MapKy), BBIIOJHSAS BCE MapKETHHIOBBHIC
(GYHKIIMHM Ha BCEX PbIHKAX, KOTOPhIE OHO CUUTAET 1€JIeCO00Pa3HBIMU;

— MHTErpUpOBaHHAsl OpT(deabHas CTPYKTYpa, PU KOTOPOH BCs TOBapHas HOMEHKJIATypa
bupmbl ypaBIiseTcss He KaK MpOCTasi COBOKYITHOCTh OT/IEIbHBIX MapOK U MapOYHBIX TPYIII, a KaK
«mopTdesb MapoK», B3aUMOCBA3aHHBIX MEKIY COO0I eTUHON MPOyKTOBOM CTpaTeTUuei.

[Tpouecc pa3pa®OTKK U TJIAHUPOBAHUS HOBBIX TOBAPOB B MApKETHHIOBOW NEATEIHHOCTU
(UPMBI BKITIOYAET CIECTYIOIIUE TAIbI: MOMCK U (OPMUPOBAHUE UCH; OLIEHKA U 0TOOD UACH; pa3-
paboTKa M MpoOBEpKa KOHILIETIIUY MPOAYKTa; pa3paboTKa CTpaTernu MapKeTHHTa MPOayKTa; aHa-
713 BO3MOXXHOCTEH; MH)XEHEPHO-KOHCTPYKTOPCKas pa3padoTKa ToBapa; MPOOHbIE PHIHOYHBIE HC-
NBITAHUS; Pa3BEPTHIBAHKUE ITPOU3BOJICTBA U BBIXO/I Ha 1IEJIEBBIE PHIHKU.

Konnenuusi, yBsi3pIBaromas MapKeTHHIOBbIE YCHIIUSL (PUPMBI C TUITMYHBIMH dTarlaMu CyIie-
CTBOBaHMS TOBapa Ha PbIHKE, NOJyYUJIa Ha3BaHHUE «KU3HEHHBIN IIUKJ MPOIyKTa (ToBapa)y. Kusz-
HEHHBIH IIMKJI TOBapa ONMUCHIBAETCS M3MEHEHUEM 00beMa MPoAaX U MpUObUIH (UUCTOTO JJOXO0/a)
¢ TedyeHreM BpeMeHH. [IpUHSTO BBIAEIATH NSTh OCHOBHBIX TAMNOB: pa3padoTka, BHEPEHUE, POCT,
3penocTh, ycrapeBanue. Llenb ncnonbp30BaHusl KOHIETIUY — BBIPA0OTKA YETKUX MPEICTaBICHUM
0 BO3MO>KHBIX TPAEKTOPUAX Pa3BUTHS TOBApa, 0 HEOOXOAUMOCTH IPUMEHEHHS COOTBETCTBYIOIIEH
MapKETUHIOBOM CTpAaTerMy U TaKTUKHU HA TOM WJIM MHOM 3Tall€ U CBOEBPEMEHHBIX M3MEHEHMSIX
KOMIIJIEKCA MAPKETUHTOBBIX HTHCTPYMEHTOB.

©Kocreukwuii A.H., 2016

CuryauuonHas 3agayda 5.2. C. N'aauukuii. SI pazpemai cBOUM MeHeIKepaM OllIu-
oaTbcs.

Kpynneitmas B Poccuu cets marazunoB «Maraut» ¢ Hadana 2000-X IT. yCIeIHo pa3BUBaET
CBOM OM3HEC Ha PhIHKE PO3HUYHON TOPrOBIHM TOBapaMu nosceqHeBHoro crnpoca (FMCG — anra.
Fast Moving Consumer Goods), HacuuTtbiBas k cepeaune 2016 r. 6omee 13 ThIC. TpaauIIMOHHBIX
CyNEepMapKETOB, TUIIEPMAPKETOB U MarasuHoB «Marout kocMetuk». B konue 2012 r. komnanus
MPUHsIIA PELIeHHE OCBOUTH HOBBIHM /715l ce0sl CEerMeHT nap(roMepuu U KOCMETHKHU SJTUTHBIX OpeH-
1oB, OTKpbIB B KpacHonape nepBbiii Marazud Rouge nmpeanonaraemoii cetu. K ToMy MOMEHTY B
CEerMEHTE YK€ CIIOKHUJICS COCTaB KPYIMHBIX UTPOKOB, TaKuX Kak ceTH «JI DTyanb» u Bon Joli (790
mara3uHoB), «PuB ['omy» (192 marasuna), lle de Beaute u Sephora (BMmecte 138 marazunoB). Haue
roBopsi, Takol popmar MarazuHa ObLIT HOBBIM JJIs KOMIIAHUH, HO JaJIeKO HE HOBBIM I PhIHKA U
norpebureneit. OTHAKO MOJOKUBIIUCH HA OTPOMHBIA HAKOTUICHHBIM OMBIT B CETEBOM pHUTEIIIE,
KOMITIaHUS BCE e pellnsach MPOTeCTUpoBaTh 3TOT (opmar. [Ipeanonaranock, uTo 31eck Oyaer
peann3oBaHa TPAJULMOHHAs 1JI1 KOMIIAHUHM MOJEIIb IPSIMOTO BBIXOA Ha IPOM3BOAUTENEH, UTO B
MEPCIEKTUBE JaBajo Obl KOHKYPEHTHbIE IPEUMYIIECTBA [10 ACCOPTUMEHTY U IleHaM. OIHaKo yxke
C caMoro Hayana ObUTM JOMYIICHBI CYIIECTBEHHbIE MAapKETHHTOBBIE MPOCUETHl B pealn3alvu



ATOrO MpoeKTa. B mepBylo ouepens BeChbMa TYMaHHO OBLIH OMpPEEICHBI WM BOBCE HE OIpEJie-
JICHBI KOHLIETIIIMS LIEJIEBOTO PhIHKA U MOPTPET LiesieBOro nokynaress. Ckopee BCEro, MapKeTOJIOTH
«Maruurta» UCXOJIUIN U3 MPEIANOJIONKEHHUS, UTO BCE JIOJU, KOTOPBIE JENIAI0T MOKYIKH B MHOTO-
YUCJIEHHBIX CyNEpMapKeTax M TMIIEPMapKeTax CETH, MOTYT CTaTh MOTEHUMAIbHBIMHU MOKYIAaTe-
nsmu MarasuHoB Rouge. Ogaako «MarHuT JOJTHE TOJIbI MO3UIIMOHUPOBAT ce0s Kak ceTh Mara-
3MHOB ¢ HU3KUMHU IleHaMH. [lepBrie marazunsl, oTkpbiBIIHEcs B KpacHomape B Havane 2000-x rr.,
MIPOABUTATIUCH TOJ cJIoraHOM «LleHbl TSHYT Kak MarHuT», Ja U ceivyac cioran «Bcerna Hu3kue
LEHbD) OJJHO3HAYHO OPHUEHTUPOBAH Ha MOKYIATENEH CO CKPOMHBIM OI0/KETOM, KOTOPBHIE BBIHYX-
JIEHBI paJild SKOHOMHUHU JI0BOJIbCTBOBATHCS YAOBIETBOPUTEILHBIM KauecTBOM. KauecTBo neiicTBU-
TEJIbHO HUKOI/Ia HE ObLIO CHJIBHON CTOPOHOI MarasuHoB «Marut», ¥ B BOCOPUATUN OOJIbLINH-
CTBa MOTPEOUTENEH IPOYHO 3aKPETIHIICS COOTBETCTBYIOIINN 00pa3. PeIHOK auTHOM napdromepun
¥ KOCMETHKHU ObLT COBCEM MHBIM U TIO MPUPOJE YIOBIETBOPSIEMbIX MOTPEOHOCTEN, U 1O COCTABY
MOKYTIaTeNIeH, U IO UX TPEOOBAHMAM K Ka4eCTBY, U MO YyBCTBUTEILHOCTH K 1ieHe. [Tokymka map-
¢broMepun 1 KOCMETUKHU B 3HAYUTENIbHOMN CTETIEHU YI0BJIETBOPSET YyBCTBEHHO-3MOIIMOHAIbHBIE,
JyXOBHBIE TOTPEOHOCTH, KOTOPBIE HENb3sl OTHECTH K KU3HE00ECIEUMBAIOIINM, TTOBCETHEBHBIM.
Jlanexo He Bce MOTpeOUTENN BOOOIIE MOIB3YIOTCS ATHMH TOBapaMH, a TeM 00Jiee 3bICKAaHHBIMH,
MPECTHKHBIMU U TOpOTUMHU. YacTo moqo0HbIe TOBAPHI TPHOOPETAIOTCS B TIOJIAPOK OJTU3KHUM JTHO-
JISIM, 9TO TIOBBIIIAET TPEOOBAHHUSA K UX TYXOBHO-IMOITMOHAIIBHOMY 00pa3y. B mobom cirydae cama
MOKYIIKa JIOPOTUX JYXOB WJIH MOMAJbl KyJbTOBOTO OpeH/a SIBISIETCS CaMOCTOSITEIbHON YacThIO
BCEro Ipolecca U TpedyeT COOTBETCTBYIOUIETO aHTYypaska, BKJII0OUasi MECTOPACIONIOKEHNE, HHTe-
pbep, 00YIEHHOCTH MepcoHata. BakHbI TakKe TapaHTUU KaueCTBa U MTOATUHHOCTH, Y3HABAEMOCTh
¥ POMaHTUYHOCTBH 00pa3a, CJI0KUBIIASICS JOJITOCPOYHAsl peryTallis Mara3uHa, a BOT 1IeHa B MEHb-
HIei CTENEHU BIUSET Ha BBIOOP.

Hassanue Rouge takoit sMOIMOHaIBHOM CHJIOM HA HaYaJdbHOM 3Tale He MOIJIO 00JaaaTh,
HO U HE 0c000 pacmonaraio k 3tomy. Ero ¢paniry3ckoe Hanvucanue U MpOU3HOMIEHUE TTO-PYCCKU
JAJICKO HE TaK yAadHo, Kak «JI’Otyans» nmm « e ge 60T7», pokIaan acCOIMUAIMK C POIUHON
POMaHTUYHBIX apoMaroB. Jlaxke eciii Bbl 3HAJIM, YTO «OUJE» MO-PYCCKU O3HAYAET «KPACHBINY,
KpPOME MBICJIH, YTO 3TO CBSI3aHO C KOPIOPATUBHBIM I[BeTOM «Maruurtay, Bamu (GpaHTa3uu He pas-
BUBAJIUCH.

[TepBbiit Marasun RouUge oTKpbUICS B 3laHUU THIepMapkeTa «MarHuT» HaNpOTUB JIMHUU
Kacc, B CaMOM T'YIIIe CyeThI MOKYyMaTeseH, MpUIIeAMNX KyTuTh camoe HeoOxonumoe. [Ipu Beixone
U3 TOProBOTO 3aJIa Y HUX BPAJ JIM BO3HUKAJO KEJIaHWEe MPUKYIUTD «II0 IMyTH» €lle Yero-HuOyIb
POMaHTUYHOTO, JIa U CPEIU OOBIYHBIX MOceTUTeNel «MarHuTay pealbHbIX MOKYMaTeNeH JTIKCOo-
BOTro «(pparpanca» He Tak yX ¥ MHOro. OTKpbITHE Mara3uHa COMPOBOXKIAIOCH JOCTATOYHO
CKPOMHBIMH JIOKQJIbHBIMA MEPOIPUATUSIMU IO TIPE3EHTALMU, U MHOTHE J1aXe AUHAMUYHBIE, [TPO-
CBEIIICHHBIE TOTPEOUTENN HE 3aMETHIIN HE TOJIBKO €r0 MOSBICHMUS, HO U CYILIECTBOBAHMUSI B IIEPUO]T
GbyHKIIMOHUPOBaHMs. BONBIIIYIO 9acTh 3TOr0 BPEMEHH Mara3uH IMPeCTaBIsLT CO0O0M SpKyro abco-
JIOTHO MYCTYHO BUTPUHY C W3HBIBAIOIIMMHU OT CKYKH COTpyAHUKamH. CiydaliHblE ITOCETUTENH,
KOTOPBIC MHOT/Ia BCE-TAKH 3aXOJIUJIH B Mara3uH, 0COOEHHO UCKYIIIEHHBIE B MMOKYIIKE JOPOTOH map-
¢broMepun 1 KOCMETUKH, ObUTH pa30uyapoBaHbl OTKPOBEHHO HU3KUM YPOBHEM KOMIETEHIIMU MPO-
JABI[OB-KOHCYJIBTAHTOB, KOTOPBIE, OYEBUAHO, TOKE HAOMpaIHUCh IO MPUHIUITY OOBIYHBIX «Mar-
HUTOB)» — 0€3 JIMIITHKUX 3aTpaT Ha 00ydeHue u 3apaboTHYIO maty. B pe3ynpTare, mpocyIiecTBOBaB
MeHee Tofla, €IMHCTBEHHBIN Mara3uH HECOCTOSIBIICHCS ceTH ObLT 3aKphIT. [lewanbHas cynb0a mpo-
€KTa MOKET ObITh CBSI3aHA C MPOXJIAJHBIM OTHOLIEHHEM K HEMY OCHOBATENsl © OCHOBHOI'O COBJIA-
nenbiia «Maraurta» Cepres ['anuiikoro. B untepsbio xxypHany «CHOO» OH cka3an: «S1 Obu1 mpo-
THUB OTKPBITH! KO MHE MPHUIITA TON-MEHEIKEPHI U cKa3alu: «MbI XOTHM 3alTH B CETMEHT JOPO-
roii KOCMETUKW». 1 mocMesyics U cKa3aj, 4To TO COBEpIIEHHO OecToikoBoe 3aHsiTHE. Ho oHM
3aXO0TEeJN OUIMOUTHCS, U sI UM 3TO pa3pelni. Sl pa3zpelai CBOMM MEHEKepaM OIIn0aThbCs».

Ocnognvle mepmunsl U HOHAMUA
Ilpooyxm — mo0ble Gpu3nuecKue 00bEKThl, YCIYTH, UIEH, JHUIA, MECTa, OpraHu3aluu, Co-
371aBaeMBbI€ C IIETIbIO0 YOBIETBOPEHNUS MOTPEOHOCTEH TeX MM MHBIX OOIIECTBEHHBIX rpymil. 7osap



— IPOAYKT, IPUHUMAIOIINI MaTepuaabHylo GopMy. Venyea — IpOAYKT B BHJIE ACUCTBUI, BHITOA
WJIN YIOBJIETBOPECHUS. B HekomMepueckom mapkemunee npooykm — Habop 00BEKTOB, 00J1a1at0-
IIMX TIOJE3HOCTHIO JJISl PA3IMYHBIX 3aWHTEPECOBAHHBIX Tpynn (00pa3 TEpPPUTOPUH, COLUATBEHO
3HaYUMBbIE UJCH U MEPOIPUITHS, pEIyTalusl, UMUK JTUI U T.I1.).

Kauecmseo moeapa B MapKeTHHTE — COBOKYITHOCTh BCEX OCHOBHBIX M JOMOJHHUTEIBHBIX
CBOMCTB M XapaKTEPUCTUK TOBapa (yCIYTH), IO KOTOPHIM MOTPEOUTENh CYAUT O CIIOCOOHOCTH
3TOTO TOBapa yJOBJIETBOPSTH €ro MOTPEOHOCTH.

Kauecmeo 6 konkpemnom cmoiciie BKIIIOYAaE€T COBOKYITHOCTh OCHOBHBIX U IONOJHUTENIbHBIX
00BEKTHBHBIX IAPAMETPOB, XapaKTEPU3YIOIIUX TOBAP B 0230BOI (PU3NUECKOI CYITHOCTH, CBSI3aH-
HOM C ero OCHOBHBIM Ha3HaueHueM ((hyHKLIHOHaJbHbIE CBOICTBa, I[BET, BKYC, pa3Mep, mMacca,
HaJIe)KHOCTh | T.JI.).

Kauecmeo 6 pacuwupennom cmvicie BKIIOYAET TaKKe BCE JAOMOIHUTEIbHbIE 0ObEKTHUBHBIC
BO3MOXHOCTH U YA00CTBa, IOJIydaeMble OTpeOUTENIeM B Ipolecce 0T00pa, MOKYIKHU, UCIOIb30-
BaHUs TOBapa.

Kauecmeo 6 0606wennom cmvicie BKIIIOYAET TAKXKE BCE, YTO O3HAYAET TOBAP AJIS MOTpeOU-
Tesl B AYMOLIMOHAIBHO-UYBCTBEHHOM IUIaHE (COOTBETCTBHE MOJIE, NMPECTHKHOCTh, CTUIBHOCTD,
HAJEKa, n30aBIeHUE OT KOMIUIEKCOB, 3alIUIIICHHOCTh U T.]1.).

Hoewiii npooykm — n1o0bie abCOIIOTHO HOBBIE, MOJIEPHU3UPOBAHHBIE W MEPENO3ULIUOHH-
POBaHHBIE TOBAPHI, KOTOPBIE 00JIaAaI0T HOBU3HOM JUIsl TOTPEOUTEIIS.

IIpooyxmoswiii (mosapmwiii) accopmumenm ¢upmvl — COBOKYITHOCTh BCEX aCCOPTUMEHTHBIX
TPyHN MPOIYKTOB (TOBAPOB U YCIIYT) M MPOAYKTOBBIX €IMHHII, MPEACTABISIEMbIX KOMIIAHUEH Ha
PBIHKE.

Accopmumenmmuas epynna — rpyrnia HAMMEHOBaHUH POIYKTOB (PUPMBI, CX0XKUX MEKIY CO-
00if 0 (QYHKIIMOHAILHOMY Ha3HAYCHMIO, 110 TPYIIIaM MOTPEeOUTEICH U PHIHKOB, IO CIIOco0aM U
MeCTaM pean3allii, 1o Juana3oHaM IIeH WIH IPYTHM MPU3HAKAM.

Accopmumenmuas no3uyus — KOHKPETHBIN BUJ POAYKTa, MapKa, MOJIeJb, MapKa, TUIIOpa3-
Mep U T.1.

Hlupoma accopmumenma — ob11ee KOJIUYECTBO aCCOPTUMEHTHBIX I'PYIII, BXOIAIINX B IPO-
TYKTOBBIN aCCOPTUMEHT KOMIIaHHH.

I'nybuna accopmumenma — KOTNYECTBO aCCOPTUMEHTHBIX MOATPYII U MO3UIUHN B KaX 101
ACCOPTUMEHTHOM I'PYIIIIE.

Ynakosxa — 1) mpouecc co3nanus 000JI0YKH WM BMECTHJIUIIA TOBapa; 2) cama 3Ta 000-
JI0YKa CO BCEMH JIOTIOTHUTEILHBIMH 3JIEMEHTAMH, BHITIOTHSIONMAs QYyHKIIUH: TPUJAHIE HYKHOTO
o0beMa u pOopMBI, 3alIUTa U COXPAaHEHUE CBOMCTB TOBapa OT PU3HUYECKUX BO3ICHCTBHH, TOBBIIIIC-
HUE yJ00CTB UCTIONIB30BaHUs 0a30BOTO MPOIYKTA, HHPOPMAITMOHHBIE KOMMYHHUKAITUU, CTUMYJIH-
poBaHue cObITa, obOecreueHrne 0€30MacHOCTH U IKOJIOTUYHOCTH, MOICPHU3AITUS U MOIU(PUKAIIHS
OTJICTBHBIX MPOJIYKTOB U ACCOPTUMEHTHBIX TPYIIIL.

Tosapnas mapxa — OpUTHHAJbHasi COBOKYMHOCTh OYKBEHHO-CUMBOJIbHBIX O0O3HAYEHUI,
UACHTU(DUIUPYIOIMUX B T1a3aX MOTpeOUTeNei MPON3BOAUTENS WIIA OTICTBHBIN TOBAp.

bpeno —mapka c onpeiesIeHHBIM yCTOMYUBBIM 00pa30M U CTaTyCOM, CBSI3AHHBIMH C €€ CBOM-
CTBaMH U BIIMSIOLUIMMHU Ha MOTPEOUTENBCKUNA BBIOOD.

Yenyeu, ceazannvie ¢ mosapom — HabOp OCHOBHBIX U JIOMOJHHUTENBHBIX MPEUMYIIECTB U
yI100CTB, CBA3aHHBIX C BEIOOPOM, TOKYIIKOM, SKCIUTyaTalliel U yTHIN3alel Topapa.

Kusnennwltl yukn npodykma (moeapa) — KOHUENIMS, YBSI3bIBAIOIIAasi MApKETUHIOBBIE YCH-
st GUPMBI C THITMYHBIMU 3TallaMU CYIIECTBOBAHUS TOBapa Ha phIHKE (pa3paboTka, BHEAPEHUE,
pocT, 3pernocTh, ycrapeBanue). JKU3HeHHBIN LIMKII TOBapa OMUCHIBACTCA U3MEHEHHEM 00bema IIpo-
JaX U TPUOBLTH (YUCTOTO TOXO0/1a) C TCYCHHEM BPEMEHHU.

Koumponsnuwie eéonpocel u 3a0anus
1. Yro moHmMMaeTcs O] MPOAYKTOM B MapkeTuHre? Kakne OCHOBHBIC BHIBI MPOTYKTOB
BBIJICTISIIOTCS. B KOMMEPUYECKOM M HEKOMMEPYECKOM MapKEeTHHTe?



2. Yro BKIIOUYAET B ce0sl MPOJIYKT B KOHKPETHOM, PACIIUPEHHOM U 000OIIEHHOM CMBICIIE
U YTO MOJpPa3yMeBaeTCs 0] KaueCTBOM TOBapa B MapKeTUHIe?

3. CornacHsl 1 BBI C TEM, YTO B Ka4€CTBO MPOAYKTA C TOUKHU 3PEHUS MIOTPEOUTEINS BKITIO-
YaloTCs TaKUE XapaKTePUCTUKH, KaK 1IBET, 3amax, Ju3aiiH, ypOBEeHb pecTka? MOryT iy BIUATh
Ha BOCHPUHUMAEMBIi OTpeOuTENIeM YPOBEHb KauecTBa YIaKoBKa, KOMIIETEHIIUS MPOJaBIia-KOH-
CyJIbTaHTa, BO3MOYKHOCTb IIOKYIIKH B KPEIUT?

4. Kakoli ToBap MO>KHO CUMTaTh HOBBIM? MOJKHO JIM Ha3BaTh HOBBIM TOBap, KOTOPBIN U3-
MEHMJI BHEITHUN BUJI MJTH YJITYUIINI OTJEIIbHBIE XapaKTEPUCTUKHU, HE MEHSSA CBOCH MPUHIUIHNAIb-
HOM cyntHOCTH?

5. Kakue pemieHns npuHUMAIOTCS MpHU pa3pabOTKe KOHLENLUU HOBOTO Ul phIHKA TO-
Bapa? KakoBbl OCOOCHHOCTH MPUHATHS PELICHUN NMPH BHIBOJEC HA PHIHOK TOBapa, HOBOTO IS
NpeanpuaThs?

6. Ha3zoBuTe 0OCHOBHBIE ATAIBI Pa3paOdOTKU U BBIBECHHSI HOBOTO TOBapa Ha peIHOK. B yem
3aKIII0YAI0TCS MApKETUHIOBBIE 3a/1a4M Ha Ka)KJJOM dTare?

7. Ha3zoBute OcHOBHbIC ()YHKIIMU YMAKOBKH U Tapbl U MPUBEIUTE MPUMEPHI MOBBIIICHUS
HOJIE3HOCTH 0a30BOT0 MPOIYKTA IPU OMOIIY HUX.

TECTbI

1. Jlwo0ble ¢pusnyeckne 00bEKTHI, yCJIAYTH, HIeH, JTUIA, MECTAa, OPraHU3ALUH, CO-
31aBaemMble C 1eJbI0 yI0BJIETBOPEHHs NMOTPeOHOCTEH TeX MJIM HMHBIX 00IeCTBEHHbIX
rpynn B MapKeTHHIe HA3bIBAIOTCS:

a) 00BEKTaMH JIeATEITLHOCTH;

0) mpoxyKTaMu;

B) PIHOYHBIMHU TOBapaMu;

T') UHTEJUIEKTYaJIbHBIMH MIPOYKTAMHU.

2. COBOKYNMHOCTH OCHOBHBIX M /IONMOJHHUTEJIbHBIX 00bEeKTHBHBLIX MapaMeTpPOB,
XapaKTepu3ywIIuX TOBAp B 0a30BOi (pM3HYECKON CYIIHOCTH, CBSI3AHHOM C €ro OCHOB-
HBIM HAa3HAYEHHEM MPeICTaBJIsIeT CO0OIi:

a) CTaHIapT KauecTBa;

0) KaueCTBO B IIMPOKOM CMBICIIE;

B) KaueCTBO C TOYKH 3PCHUS TOTPEOUTENCH;
') KQUeCTBO B KOHKPETHOM CMBICIIE

3. ACCOPTHMEHT, BKJIIOYAIOLIHUIi B ce0s1 00J1b11I0€ KOJMYeCTBO IPYIN, MOATPYIII,
TOBAPHBIX MO3ULHNI, OPMEHTHPOBAHHBIX HA IIMPOKUI TUANIA30H 00J1acTeil MPUMEHEHUS],
rpynn norpedureJiei, crnoco00B NPoOJAKHU, IeH, HA3bIBAIOT:

a) rTyOOKHM;

0) IUPOKUM;

B) COIIOCTaBHMBIM;

I') AMBEPCUPHUIIUPOBAHHBIM.

4.  YnakoBka mpeacrasJjsieT co0oii:
A) miporiecc co3ianusi 000JIOUKH WJIM BMECTHIIUIIA TOBApPa;
B) o6onouky 6a30BOro mpoayKTa cO BCEMH JOMOIHUTEIHHBIMU 3JIEMEHTaMHU, KOTOPHIE CO-
CTaBJISIIOT €IMHOE 11€JI0€ B TOBAPHOU €TUHUIIE.
a) BepHo b; 0) BepHo u A, u b; B) BepHO A; T) He BepHO HH A, HU b.

5. CoBOKYNHOCTH OYKBEHHO-CHMBOJIBHBIX 0003HA4YeHUI, PUCYHKOB M IBETOBOM
raMMbl, OJHO3HAYHO HICHTH(PUIHPYIOIHX OTACIbHbII TOBAP, TOBAPHYIO IPYIILY H/HJIN
€ro NMpPoM3BOANTEJISI HA3bIBACTCS:

a) TOproBasi Mapka (3Hak);



0) IpoayKTOBask MapKa;
B) MapOYHOE Ha3BaHMUE;
I') MapOYHBIH 3HAK.

6. Mapka ¢ onpeaeleHHBIM YCTOHYHUBBLIM 00Pa30M M CTATyCOM, CBSI3aHHBIMU €
ee CBOMCTBAMM M BJMSIOIIMMH HA MOTPEOUTEILCKUA BHIOOP, HA3bIBAECTCH:
a) Mapo4yHOE Ha3BaHME (MapOYHbIN CUMBOI);
0) ToproBas Mapka (3HaK);
B) OpaHI (MapodHOE HMs);
T') MApOYHBIA UMUK

7. Kakoe u3 BbICKa3bIBaHHI BEPHO:

A. TTone3nocTs OpaHIa (MAPOYHOTO UMEHH ) ISl TOTPEOUTENeH CHIKAST U3ICPIKKU HEOTIPe-
JIEJIEHHOCTH U PUCKA;

b. HeraruBHble ¢akTOpbl HCTIONB30BaHUS Op3H/IA (MAPOUYHOTO HMEHH) CBSI3aHBI C YBEIHYC-
HUEM H3EPKEK U LIEHbl MapOYHBIX TOBAPOB.

a) 00a He BepHBI;  0) BEpHO TONBKO b; B) BEpHO TOJBKO A; T)BepHO U A, u b.

8. 7Ku3HeHHBIH UKJ TOBapa MpeacTaBjsieT co0oii:

a) CPOK CITy»OBbI, B TEYCHHE KOTOPOTO U3/IENINE COXPAHIET CBOM MTOTPEOUTENILCKUE XapaKTe-
PUCTHKH;

0) KOHILIETIINIO, OTMCHIBAIOIIYIO MTPOIECC Pa3BUTHS TOBAPa, HAYMHASA OT MOMEHTA €0 BHE/I-
pPEHUs Ha PBIHOK U 3aKaHYMBasi MOMEHTOM YCTapeBaHUs U CHATHS TOBApa C PbIHKA;

B) IUTaHUPYEMbI (UPMOI TIepro/, BKIIOYAIOLIMHA 3Tanbl BOSHUKHOBEHHS HJIEH U pa3pa-
0OO0TKH HOBOT'O TOBapa, MOJATOTOBKU MTPOU3BOJICTBA, BHIBO/IA HA PHIHOK, BHIX0/A HA 3a/IaHHbIE 00b-
€MbI POU3BOJICTBA, PACIIUPEHUS U MOJACPHU3AINY, CHATHUS C IPOM3BO/ICTBA U JIMKBU/IALIMHU 3aria-
COB.

3a4eTHO-IK3aMeHAIlHOHHBbIE MaTePHAJIbI 1JIsl IPOMEKYTOYHOM aTTecTaluu (3a4er)

TeMbl 1] MOATOTOBKH K 3a49€Ty N0 AUMCHUIIJIHHE «MapKeTI/IHl"»

1. OcHoBHBIE TOAXO/BI K BEIOOPY 1IENIEBOTO PHIHKA: MACCOBBIN MAPKETHHT, MAPKETUHT
CErMEHTOB, MAPKETUHT HHIII, MUKPOMAapKETHHT, MHIUBUIyalbHbIH MapkeTuHr [1; ¢. 509-516].
OtreHka 1 BBIOOD 1ENIEBBIX PHIHKOB. CTpaTeruu JUis LeieBbiX peIHKOB [ 1; €. 549-554].

2. CerMeHTHpOBaHUE PHIHKOB: Teorpadgpuueckuii, qeMorpaguueckuii, ICUXOJIOTHIECKUHN 1
NOBeJCHYECKUI NMPUHINIBL. OCOOEHHOCTH CErMEHTUPOBAHMS PHIHKOB KOMMEPYECKUX MOTPEeOH-
TeJIel ¥ MEXIyHapOAHbBIX PHIHKOB. MHOTO()aKTOpHOE CErMEHTHpOBaHHe. JTanbl 3 (HEeKTUB-
HOCTB TIpoliecca cerMmeHTupoBanus [ 1; €. 518-393]

3. ®opMHpOBaHUE KIIIOUEBBIX KOHKYPEHTHBIX IPEUMYIIECTB (PUPMBI HA PhIHKE: CTEPXKHE-
Bas crparerus. Auddepenunanus npeninoxeHus GUPMbI U €€ BOSMOXXHOCTH B Pa3JIMYHBIX OT-
pacisx. Meroasl nuddepentmarui [1; €. 554-565]. [lo3unmronnpoBanue MpoayKTa Ha PhIHKE
OTHOCHUTEJIBHO MOTPEOUTENBCKUX MPEANOYTEHUH U OTHOCUTEIIBHO ApYTruX Mapok. KapTei-cxembl
BocnpusiTus. CTparerus mo3uIMOHUPOBaHUs U ee BoctipusaTue| 1; €. 565-585].

4. OcHoOBbI OpueHTaMu Ha notpedurens. [lorpeduTensckas IEHHOCTh U YPOBEHD YIOBIIE-
TBOpPEHHsI OXKHJIaHUi moTpeduTeneil. Cucrema npepocTaBieHus HeHHocTH. [ 1, ¢. 604-621]. Len-

HOCTh MOTPEOUTENS JUTs KOMIIAHMY ¥ MapKETHHT B3aMMOOTHoOLIeHu [1, ¢. 621-635].



5. OCHOBBI KOHKYPEHTHOHM CTpaTeruu. BbISBI€HHME M aHalIM3 OCHOBHBIX KOHKYPEHTOB,
OLIEHKA MX CTPATEruii, CHIBHBIX U CIa0BIX cTOPOH. OCHOBHBIE TUIIBI KOHKYPEHTOB Ha PHIHKE M UX
0a3oBbie cTpateruu. [1, c. 643-687]

6. IlonsTHe mpoaykTa M Kiaccupukanus npoaykToB. [loHuMaHue KauecTBa MPOAYKTa B
KOHKPETHOM, PacCIIMPEHHOM U 0000IIeHHOM cMBbIcie. ToBap 1o 3aMbICiTy, TOBap B peaJbHOM HC-
MIOJTHEHUH, TOBAp € MOJKpEIUIeHHEeM. Pemenns, npuHuMaeMble B Ipolecce pa3padoTKu TOBAPOB:
Ka4yeCTBEHHBIC MapaMeTphl, YCIyTH, aCCOPTUMEHT, YIakoBKa, Toprosas mapka. [1, c. 701-726,
JIEKIIVH |

7. Ctparerusi co3iaHusi ¥ NMPOJABMKEHUST Mapok: OpeHnuHr. [Tonarue OpeHga u ero IeH-
HOCTh. OCHOBHBIC PCIIICHHMSI, CBI3aHHBIC C MapKaMu. [ 1, c. 726-744]

8. IloHsiTHE HOBOTO TOBapa W 3TAIbl Mpolecca ero pa3padoTku. BeiOop HampaBineHuii mo-
UCKa, TeHepanus U oToop uiei, pazpaboTka KOHIENIIUN | €€ TECTUPOBaHME, pa3paboTka Mapke-
TUHTOBOW CTpaTEeruy, aHaJIu3 OM3HeC-TIePCIeKTHB, CO3aHUe MTPOTOTUIIOB, TPOOHBIH MapKETHHT,
koMMmepuuanuzamus. [1, c. 757-790, nexuuu]. KoHuenuus *U3HEHHOrO LKMKJIA TOBapa B MapKe-
TUHTE: CYIIIHOCTh, OCHOBHBIE 3TaIlbl U UX ocobenHoctu [1, c. 790-803, nexuu]

9. llena u neHOOOpa30BaHUE B MAPKETUHIE: IPUHLIUIBI U 33]a4i. BHyTpeHHIE U BHELTHHE
(axTopsl eHooOpa3zoBanusa. OCHOBHbBIE METO/IbI LIEHOOOPa30BaHUs: HA OCHOBE ce0ECTOMMOCTH,
Ha OCHOBE LICHHOCTH TOBapa, Ha OCHOBE LIEH KOHKYPEHTOB [ 1, ¢. 866-931, nexun ]

10. Kanausl pactipesiesieHus U pojib HOCPEHUKOB B HUX. DYyHKINM KaHaJIa pacpeeIeHHUS.
YpoBHU KaHaia pacupeneneHus. [IpuHune! QyHKIIMOHUPOBAHHS KaHAIOB pacnpeneneHus. Bep-
TUKaJIbHbIEC, TOPU30HTAIbHBIE U KOMOMHUPOBAaHHBIE MAPKETHHIOBBIE cucTeMbl. [1, c. 1119-1141,
JIEKIIVH |

11. TlpunsTHE pelieHnii 0 CTPYKType KaHAJIOB pacipeneiacHus. BapuanTsl nocTpoeHus Ka-
HAJIOB paclpeieeHus: IpsIMON MapKETHHT, UCIOIb30BaHUE TOPrOBbIE areHThI, UCIOJIb30BAHNE
nocpeAHUKOB. OCHOBHBIE BUbI TOPIOBBIX IIOCPEIHUKOB: ONTOBBIE TOPrOBIIBI U PO3HUYHBIE TOP-
roBIbl. TOBapoOIBMIKEHHE U JIOTHCTHKA B cHcTeMe pactipenenenus [ 1, c. 1141-1180]

12. Cucrema MapKETHMHIOBBIX KOMMYHUKaIUi (pupMbl. COBOKYITHOCTh HHCTPYMEHTOB IPO-
JBYDKEHUS: peKJlamMa, JIMYHbIC MPOJaki M KOHTAKThI, BBICTABOYHAS JACATEIbHOCTbD, CBSA3U C 00IIIe-
CTBEHHOCTbIO, CTUMYJIMPOBaHUE cObITa. UHTErprupOBaHHbBIE MAPKETUHIOBbIE KOMMYHUKauu. Oc-
HOBBI MPOIIecca KOMMYHHKAIIMNA: BO3/ICHCTBUE, MOTHBBI, JKeJIaeMasi peakius. JTarnbl pa3paboTKu
3 PeKTUBHBIX KOMMYHHKaIMi. Ornpenenenue nenesoit ayauropun. OnpeeneHue xemaemMoi 00-
patHoil peakuuu. Beibop obparenus. Beibop cpeacts obparmienus. OieHka 0OpaTHON peakiuu.
Pa3paboTka Oromkera u mporpaMMbl IipoaBrkeHusL. [1, ¢. 941-987]

13. Pekinama Kak cpeiCcTBO MPSIMBIX MAPKETUHTOBBIX KOMMYHHKAIIUA: TOHATHE, OCHOBHBIE
pelieHus, nenu, 0rmKeT, crpaterus. Co3nanre peKIaMHOT0 COOOIICHMsI, BBIOOP CPENICTB pacipo-
cTpaHeHus U Hocutesei. Ouenka peknamsl. [1, ¢. 995-1028]

14. CrumynupoBanue cObITa, CBS3HM C OOIIECTBEHHOCTHIO, JIMUHBIE MPOAAXKH B CHCTEME
MapKETHHTOBBIX KOMMYHUKAIIMIA: TIOHSTHE U OCHOBHBIE 0COOEHHOCTH. [1, ¢. 1028-1107]

[Ipumeuanue.



1.Criucok coiepKuT MepeueHb TeM, a He 3K3aMEHALMOHHBIX BOIIPOCcoB. B 6unerax ¢popmynu-
POBKH BOIIPOCOB MOT'YT HECKOJIBKO OTJIMYaThesi. Hampumep, oiHa TeMa MOXKeT ObITh pa30uTa Ha He-
CKOJIKO BOIIPOCOB

2. B ckoOkax yka3aHbl peKOMEH/1yeMble HCTOYHUKH HH(POpPMAaLUH i ToAroToBKy (JI — mate-
puansl Jekuui, 1,2,3,4 — HoMep UCTOYHMKA U3 CIIMCKA OCHOBHOM JIMTEPATyphl C YKa3aHUEM CTpa-

HUII).

Oo0pa3sen 3K3aMeHALMOHHOT'0 TeCTa
TecToBbIe BONPOCHI MO Kypcy «MapKeTHHI /ISl CTYA€HTOB IKOHOMHYECKHUX

crnenuaJbLHOCTel

1. JlrobObie pusmueckne OOBEKTHI, YCIyTH, UACH, JTUIA, MECTA, OpPTraHU3aI[UHU, CO3/1aBaeMBbIE C
IIEJTBIO YJIOBJIETBOPEHUS MTOTPEOHOCTEH TEX MM MHBIX OOIIECTBEHHBIX TPYII B MAPKETHHIE

Ha3bIBAIOTCsA
a) 00BEKTaMH NIeATEILHOCTH; 0) MpoayKTamu;
0) PbIHOYHBIMU TOBAPAMU; T') UHTEJUIEKTYaJIbHBIMU NTPOTYKTaMH

2. COBOKYHHOCTI: OCHOBHbIX U OJOIIOJIHUTCIBHBIX OG’EGKTHBHBIX nmapaMeTpoOB, XapaKTCPpU3YyrO-
X TOBap B 0a30BOM (PU3WYECKON CYIIHOCTH, CBSI3AHHOW C €r0 OCHOBHBIM Ha3HAYE€HHUEM
IpeCTaBisieT co0on

a) CTaH/IapT KauyecTBa; 0) Ka4eCTBO B IIUPOKOM CMBICIIE;

B) KQ4E€CTBO C TOYKH 3PEHUS MOTPEOUTENEH; T') KAa4eCTBO B KOHKPETHOM CMBICIIE

3. ACCOPTHMEHT, BKIIIOYAONIUil B ce0s1 00JIBIIOE KOJIMYECTBO IPYIII, IIOATPYIII, TOBAPHBIX MO~
3ULUHI, OPUEHTUPOBAHHBIX Ha MIMPOKUN JHana3oH o0iacTe NpUMEHEHUs, TPy NoTpedu-
TeJe, ClocoO0B MPOJaXKH, IIeH, Ha3bIBAIOT

a) rTyOOoKHM; 0) MUPOKUM;

B) COIIOCTaBUMBIM; I) AMBepCU(PULINPOBAHHBIM

4. YrmakoBKa IpeAcTaBisieT co0on

A) miporiecc co3ianusi 000JIOUKH MJIM BMECTHIIUIIA TOBApa,;

B) oGomouka 6a30BOro MPOAYKTa CO BCEMH JOMOJHUTEIBHBIMU 3JIEMEHTAMU, KOTOPHIE COCTAB-
JSIOT €AMHOE 11eJI0€ B TOBAPHOU eTMHUIIEe

a)epuo b; ©O)Bepuou A,ub; B)BepHO A; T)He BepHO HH A, HU b

5. HazoBute oCHOBHBIC (PYHKIIMU YIAKOBKH U Taphbl

6. CoBOKYIHOCTh OYKBEHHO-CUMBOJIBHBIX 0003HAYEHHH, PUCYHKOB U IIBETOBOM raMMBbI, OHO-
3HaYHO WJCHTU(UIMPYIOMUX OTACIBHBIN TOBAp, TOBAPHYIO TPYIITY H/UIU €ro MPOU3BOIU-
TeJIs Ha3bIBAETCS

a) TOproBasi Mapka (3Hak);  0) MPOJyKTOBasi MapKa;

B) MapOYHOE Ha3BaHMUE; T') MApOYHBIN 3HAK

7. Mapka ¢ onpeesIeHHBIM YCTOMYUBBIM 00pa30M U CTaTyCOM, CBS3aHHBIMU C €€ CBOMCTBAMU
U BIIMSIFOIIIMMH Ha TOTPEOUTEITHCKUIN BBIOOD, HA3bIBACTCS

a) MapoOYHOE Ha3BaHHE (MapOYHBIN CUMBON); 0) ToproBas Mapka (3HaK);

B) OpaHI (MapodHOE 1Msl); ') MApOYHBIA UMUK



8. Kakoe u3 BbICKa3bIBaHHI BEpHO

A) ITone3nocts OpaHAA (MAPOYHOTO UMEHH) TSl TOTPEOUTENICH CHUYKAET U3ICPKKH HEOoTpe/e-
JICHHOCTH M PUCKA;

b) HeratuBHbBIE (DAaKTOPHI UCITONB30BAHUS OpIHAA (MAPOYHOTO UMEHH) CBSA3AHBI C YBEIIMUECHUEM
H3JICPIKCK U [ICHBI MAPOYHBIX TOBAPOB.

a) 00a He BepHBI;  0) BEpHO TONBKO b; B) BEpHO TOJBKO A; T)BepHO U A, u b.

CTpyKTypa NpaKTHYeCKOr0 3aJaHUS K 3a4eTy
HNPAKTUYECKOE 3AJJAHUE
no Kypcy «MapKeTHHD»
CocTaBuTDH cueHapm"d MApKETHHIOBOI'0 UCCJICTOBAHUA

H€O6XOHHMBIﬁ MHUHUMVYM!

1. CdopmynupoBaTh 1 onucaTh ppIHOYHYIO TPOOIEMY.

2. CdopmynupoBaTh 0OBEKT, LIETH U 330a4l UCCIIEOBAHUSI.

3. Omnwucarb BUABI U UCTOYHUKU SMOPUYHOU U NEPEUUHOU UHDOpMayuu, KOTopas OyneT
UCIIOJIb30BaThCS B UCCIICIOBAHUM.

OCHOBHBIM METO/I0M cOOpa nepsuuHol ungopmayuu NIk JAHHOTO 3aaHUs JTOJDKEH ObITH
AQHKETHBIN OIPOC.

4. Ompenenuts COCTaB U pa3Mep BHIOOPKH I OMPOCa.

5. CocraButb ankety. [IpuBecTr aHKETY B IPUIIOKEHUH K padoTe.

6. IIpoBectu mpoOHBIt onpoc, BeIOOpKa 20-40 yern.

7. Tlpoanamu3upoBaTh MMOJy4YCHHBIE TAaHHBIC.

8. Ormucarb MapKEeTHHIOBYIO CTPATETHIO, BBHITEKAIOIIYIO U3 PE3YIbTaTOB MPOBEACHHOTO

MAapKCTHUHTOBOT'O UCCJIICIOBAHUS.
Kpurepun ouneHuBaHus pe3yJibTaTOB 00y4eHM st

Kpurepun onienuBanus no 3avery:
«3a4YTeH0»: CTYJIEHT BJIaJICET TEOPETUUECKUMHU 3HAHUSMU 110 JaHHOMY pa3JieNy, 3HaeT CyITHOCTh
U COEp’KaHNE COBPEMEHHON MapKETUHIOBOW KOHIIETI[MH, OCHOBHBIC HAMPABIICHUS €€ PA3BUTHS
C YYETOM MHTEPECOB MPEANPUATHS, TOTpeOUTENEH, 3aMHTEPECOBAHHBIX COLUANBHBIX TPYIII U 00-
IIECTBA B 1I€JIOM; OCHOBHbIE ()YHKIIMHM M MHCTPYMEHTHI KOMIUIEKCa MapKEeTHUHTa, (OPMUPYIOIIHE
yJIOBJIETBOPEHHOCTH MOTpeOUTENEH; OCHOBHBIC (DAKTOPBI BHELITHEW CpeJlbl, OKA3bIBAIOIINE BIIHS-
HUE Ha PHIHOYHYIO JEATENbHOCTh MPEANPUATHS; 6a30BbIE MOAEIN MOTPEOUTEIHCKOTO MTOBEACHHUS
U TIPUHSATHS PEUICHUH O MOKYIKe; BHYTPEHHHE U BHEUIHHE (DAaKTOPHI, BIUSIONINE HA MPUHATHE
NOTPEOUTENHCKUX PEUICHHI; OCHOBHBIE METO/IbI 1 MHCTPYMEHTHI MPOBEACHUSI MaPKETUHIOBBIX
UCCIICIOBAaHUNA. YMeeT: HACHTUPHUIUPOBATh MAPKETUHTOBBIE MPOOJIEMBI 1 CTABUTD LIETH UX pe-
HIEHUsI; pa3pabaTbiBaTh CIIEHApUN MapKETHHTOBOTO MCCIEIOBaHUSA, BbIOMpATh HCTOYHHUKU M
00OCHOBBIBATh METOIbI MOJIYYEHHUs] WH(GOPMAIMK; TMPOBOAUTH AHAIHM3 MOJYYCHHBIX JaHHBIX U
paspabarbiBaTh 000CHOBAHHBIE IPETIOKEHHSI IO COBEPILIEHCTBOBAHUIO MAPKETUHTOBOM JesITelNb-
HOCTH opraHu3anuu. Brnaneer: 6a30BBIMH HAaBBIKAMH IMOCTAaHOBKH MAapKETHHIOBBIX MpPOOIeM U
pa3paboTKu ClieHapreB MapKETHHTOBBIX MCCIIEA0BaHUN; HaBbIKaMH cOopa epBUYHOM HHDOpMa-
1uH (OIpoc, HaOJI0ICHNE, SKCIIEPUMEHT ), IEPBUYHBIM OIIBITOM pa3padOTKU CIICHApPHUEB U pealu-
3allMM MapKETUHTOBBIX UCCIIEIOBATEIBCKUX MPOEKTOB MO U3yYEHUIO PHIHOYHBIX (DaKTOPOB U aHa-
73y MOBEIEHUS NMOTPEeOUTENeH B pealbHbIX YCIOBHSX; pa3padaTbIBacT MPOIAYKTOBYIO CTpare-



T'HIO, IICHOBYIO CTPATETHI0, CTPATETUIO paCTIpEICTICHUs U cObITa, CTPATETHIO IPOABUKEHHS B Map-
KETUHIOBOM J€ATEIbHOCTH OpraHU3aluuU. B 1IeoM CTyIeHT yMeeT NpaBUIIbHO OOBACHATh MaTe-
puan, WIIIOCTPUPY €ro NPAaKTUYECKUMU IIPUMEPAMU IPUMEHEHHUS MaPKETUHIOBBIX HHCTPYMEH-
TOB B I€ATEIBHOCTU COBPEMEHHBIX KOMIIaHUM.

OO0s3aTenbHBIM YCIIOBHEM IOJIYYEHHsI 3aueTa SBIISCTCS BBIIOJIHEHHUE MPAKTUYECKOTO MPOEKTa
MapKETUHTOBOI'O UCCIIEI0OBaHMSI 10 aKTyaJIbHOM IpolieMe.

«He 3auTeH0»: MaTepuai He YCBOCH WJIM YCBOEH YaCTUYHO, CTYJIEHT 3aTpyAHsIEeTCs cPopMyITu-
pOBaTh OCHOBHBIE TEPMUHBI U TOHSTUS, IPUBECTH TPAKTUUECKHE TPUMEPHI IO OCHOBHBIM acMeK-
TaM Kypca, He BBIIOJIHUI MPAKTUYECKUI MPOEKT MApKETUHIOBOI'O UCCIIEIOBAHMUS.

OueHoYHBIE CpeaCTBa ISl MHBAIUIOB M JIMII C OTPAHUYECHHBIMUA BO3MOXKHOCTSIMH 3/10PO-
BbsI BBIOMPAIOTCS C YYETOM MX MHAWBUAYAIBHBIX MCUXO0(QU3NIECKUX OCOOCHHOCTEH.

— IIpY HEOOXOANMOCTH MHBAJIUAM U JIUIIAM C OTPAHUYEHHBIMU BO3MOKHOCTSIMH 3/10POBbS
IPEOCTABIISCTCS JOMIOJHUTEILHOE BpEeMS ISl TOATOTOBKU OTBETA HA SK3aMEHE,

— IpY MIPOBEJICHNUH MIPOLEAYPHI OLCHUBAHUS PE3yIbTaTOB OOYUCHHS MHBAINIOB U JIHII C
OTrPaHUYEHHBIMU BO3MOXKHOCTSIMH 370POBBSI IPEAYCMATPUBACTCS MCIOIH30BAHNE TEXHUYECKUX
CPEZCTB, HEOOXOIMMBIX UM B CBSI3U C UX MHIUBHIYAIEHBIMH OCOOCHHOCTSIMH;

— IIpU HEOOXOAUMOCTH JJIs1 00YHAIOIIUXCSI C OTPAHUYCHHBIMH BO3MOXKHOCTSIMHU 3/I0POBbS
Y MHBAJINIOB IPOLEAYpa OLEHUBAHUS PE3YJHTATOB OOYYECHHUS IO JUCIMIUIMHE MOXKET MPOBO-
JUTHCS B HECKOJIBKO ATAIOB.

[Tpouexnypa oneHUBaHUS pe3yabTaTOB 00yUESHN S MHBAJIHIOB M JIMII C OTPAaHMYCHHBIMH BO3-
MOYHOCTSIMH 3/J0OPOBbS 110 JUCUUIUIMHE (MOIYITIO) PeAyCMaTpHUBAET MpeI0CTaBIeHNE HH(POpMa-
1M B GopMax, aJanTUPOBAHHBIX K OTPAaHWYCHUSAM UX 37I0POBBS M BOCIIPUATHS HH(POPMAIIUH:

Jlnst a1 ¢ HapyIIEeHUSIMUA 3PSHUS:

— B IIeYaTHOM popMe YBETUICHHBIM MIPUPTOM,

— B (hopMe 2IEeKTPOHHOTO TOKYMEHTA.

JUst UL ¢ HapyIISHUSIMH CITyXa:

— B [1e4aTHOM (opme,

— B (hopMe PIIEKTPOHHOTO JOKYMEHTA.

JUist 1 ¢ HapyIIEHUSIMH OTIOPHO-/IBUTATEIBHOTO anmapaTta:

— B IIeYaTHOU ¢opme,

— B (hopMe 2IEKTPOHHOTO TOKYMEHTA.

JlaHHBII TIepeYeHb MOXKET OBITh KOHKPETH3UPOBAH B 3aBUCHMOCTH OT KOHTHHIEHTa 00Yy-
YAIOIIUXCA.

5. IlepeveHnb y4eOHOM JIUTepaTypbl, HHPOPMANMOHHBIX PeCypPCOB H T€XHOJIOTHil

5.1. YueOnas ureparypa

1. OcuoBsl mapkerunra [Tekcer] = Principles of marketing / ®@. Kornep, I'. Apmctposr, B.
Bownr, [Ix. Connepc; [nep. ¢ anra. A. B. Hazapenko, A. H. Ceupun; nox pea. A. B. Hazapenko]. -
5-e eBpomneiickoe 3. - Mocksa: Bunbsimc, 2018. - 751 c.: un. - ISBN 978-5-8459-2072-0. - ISBN
978-0-2737-1156-8. — 81 k3.

2. Kocreukuit A.H. Mapketunr: kimodeBbie Tembl: yue0. mocooue / A.H. Kocremkuii. —
Kpacunogap: KyoI'Y, 2016. — 51 k3.

3. OBcsanHMKOB, A. A. CoBpeMeHHBI MapKeTUHT. B 2 4.: yueOHHK U IpakTUKyM JUIs Oaka-
naBpuata u Mmaructpatypsl / A. A. OcssaankoB. — M.: U3marensctBo FOpaiit, 2019. — 376 ¢. —
ISBN 978-5-534-05049-3. — Pexkum moctyma: Www.biblio-online.ru/book/BDOA962E-13ED-
4054-9920-45912B4C59BE.



http://www.biblio-online.ru/book/BD0A962E-13ED-4054-9920-45912B4C59BE
http://www.biblio-online.ru/book/BD0A962E-13ED-4054-9920-45912B4C59BE

5.2. JlonotHUTEIbHAS JIUTEPATypAa:

1. Aakep 1., Kymap B., JIvii Jlbx. Mapkerunrossie uccnenoanus. [lep. ¢ aarn. Cn6.: 1u-
Tep, 2004. 30 3k3.

2. Aakep /1. Ctpateruueckoe psiHouHoe ynpasienue / [lep. ¢ anri. ITox pen. FO.H. Kanry-
peBckoro. Cn6.: [Tutep, 2003. 4 mr

3. Janbko, T. I1. YnpaBineHue MapKeTHHIOM: Y4eOHUK M MPAKTUKyM JJIsi OakanaBpuara u
maructpatypsl / T. I1. [lanpko. — 4-e uzn., nep. u gon. — M. : U3narensctBo FOpaiit, 2018. —
521 c. — ISBN 978-5-534-01588-1. — Pexxum nocryma : www.biblio-online.ru/book/8854541A-
SC2E-4707-8E94-69B11492EAT9

4. TTutep @. [Ipykep, [Ixo3ed A. Makbsipermno. Menemxkment. [lep. ¢ anri. — M.: Bumnbsimc,
2010. 55k3

5. IsBuc, Cxott M. YipaBieHue akTuBaMU TOProBoi MapkH [ TeKCT] : CeKpeThl yCHEMIHbIX
opennos / C.M. JIaBuc ; nep. ¢ aaria. C. XXunbios ; mox oomr. pex. 0. H. Kanrtypesckoro. - CII6.
[ np.] : [Tutep, 2001. - 271 c. : wn. - (Mapketunr 11 npodeccronanon). | mr

6. Kamoxxnosa, H. S1. CoBpeMeHHBIC MOJIeTTH MapKeTHHTA: yaeOHOe ocooue st By30B / H.
S1. Kamroxnoga, 0. E. Komypuukosa; nmoa o6mr. pen. H. f. KanroxuoBo#. — 2-¢ u3A., Ucnp. U
non. — M.: U3parenbctBo IOpaiit, 2018. — 164 c. — ISBN 978-5-534-04874-2. — Pexum no-
cryma: www.biblio-online.ru/book/C16CB37A-1015-41F7-AA7A-9683B6DDF5C4

7. Kopneesa, 1. B. CoBpeMeHHbIIt MapKeTHHT: y4€OHUK H TPAKTUKYM JIJIsI aKaJEMUIECKOTO
6akanaBpuata / M. B. Kopueesa, B. E. Xpymkuii. — M.: U3gatensctBo FOpaiit, 2005. — 436 c.
— (Cepus: bakanap. Axagemuueckuii Kype). — ISBN 978-5-534-03565-0. — Pexxum mocryma:
www.biblio-online.ru/book/AD797715-625F-4450-A6A9-7TBCEAAFAT79AF 3 it

8. Kotnep ®@. Mapkerunr menepxment. [lep. ¢ anrn. — CII6: [Turep Kom, 2017. 20 mt

9. Ky3pmuHa, E. E. MapkeTHHr: ydaeOHUK U TPAKTUKYM JIJIs aKaJleMUYEeCcKOro OakaiaBpuaTa
/ E. E. Ky3pmunaa. — M. : U3znatensctBo FOpaiit, 2018. — 385 ¢. — ISBN 978-5-9916-9118-5.
— Pexxum gocryma: www.biblio-online.ru/book/9824C2E2-E22F-437F-AAC6-2E4B13D68609

10. MapKeTUHT-MEHEHKMEHT: YUeOHHUK M MPAKTUKYM JUIs OakanaBpraTa 1 MarucTparypsl /
N. B. Jlunicuu [u ap.]; nox pea. W. B. Jluncuna, O. K. Oiinep. — M.: U3gatensctBo FOpaiit, 2018.
— 379 ¢ — ISBN 978-5-534-01165-4. — Pexum jocryma: Www.biblio-
online.ru/book/961C3C1E-79C5-4949-95BC-5577C0F17C94

ﬂﬂﬂ OCBOCHM JUCHUIIIIMHBI MHBAJIWJAMH U JIMOAMHU C OIrpaHUYCHHBIMHU BO3MOXXHOCTAMU
300pPOBbEA U3AaHUA, PEKOMCHAYCMBIC IJIA HWCIIOJbB30BaAHUA B JJICKTPOHHOM BHJAC B 3JICKTPOHHO-
OMOINOTCYHBIX CUCTCMaAxX, UMCIOT CIICIUAJIbHBIC BCPCUU.

5.3. Ilepuonmyeckasi JuTepaTypa

Iepuoauyeckue M31aHUsA U pecypchbl HHPOPMAINMOHHO-TEJIEKOMMYHHUKAIIMOHHOMN CeTH
«HTEepHETY», HEOOX0AMMBIE /1JI51 OCBOCHHS IMCHUILTUHbI

1. «Mapxketunr». [lepuoandeckuil ;xypHai.

2. «Mapxketunr B Poccun u 3a pybesxkomy. [lepuoamueckuii xyprai. http://www.mavriz.ru/

3. «MapKkeTUHI ¥  MapKeTHHIOBBIE  HCClenoBaHMs». llepmomudeckuit  KypHai.
https://grebennikon.ru/journal-3.html

4. TlpakTrueckuid MapkeTuHr». [lepuonndeckuii xyprai. http://www.bci-marketing.ru/

5. XKypnan «Memua  TIpodwu». Pexxum  goctyma: http://www.mediaprofi-
online.ru/tema.php?page=1



http://www.biblio-online.ru/book/8854541A-5C2E-4707-8E94-69B11492EA79
http://www.biblio-online.ru/book/8854541A-5C2E-4707-8E94-69B11492EA79
http://www.biblio-online.ru/book/C16CB37A-1015-41F7-AA7A-9683B6DDF5C4
http://www.biblio-online.ru/book/AD797715-625F-4450-A6A9-7BCEAAFA79AF
http://www.biblio-online.ru/book/9824C2E2-E22F-437F-AAC6-2E4B13D68609
http://www.biblio-online.ru/book/961C3C1E-79C5-4949-95BC-5577C0F17C94
http://www.biblio-online.ru/book/961C3C1E-79C5-4949-95BC-5577C0F17C94
http://www.mavriz.ru/
https://grebennikon.ru/journal-3.html
http://www.bci-marketing.ru/
http://www.mediaprofi-online.ru/tema.php?page=1
http://www.mediaprofi-online.ru/tema.php?page=1

6. ITopran HoBOCTEH «Lenta ruy. Pexxum mocryma: http://www.lenta.ru/

7. Tloptan HOBOCTEH «Bemomoctuy. Pexxum JIOCTyma:
http://www.vedomosti.ru/var/bansrc/2010/bb3468.html

8. INopran HoBocTeilt «KommepcanT. ruy. Pexxum pocrtyma: http://www.kommersant.ru/

9. XKypnan «Pexnama. OUTDOOR Media. Pexum J0CTyMa:
http://outdoormedia.ru/anonce.htm

10. Bcepoccuiickuii neHTp u3ydeHus obmectBeHHoro MHenus (BLIMOM). Pexum no-
cryna: http://wciom.ru/index.php?id=57#

11. ExenneBnas untepHer-razera «HoBoctu TenekommyHukanui, Bemanus u UT. Pexum
noctyma: http://www.comnews.ru/lastnews/

12. WccnenoBatenbckuii xomauur «Pomupy. Pexum gocrymna: http://www.romir.ru/

13. Hccnenosarensckuii nentp Komkon. Peskum mocryma: http://www.comcon-2.ru/

14. UccnenoBarenbckas rpymmna TNS. Pexxum JOCTYyTIA: http://www.tns-
global.ru/rus/index.wbp

15. Mounutopunr CMU. Pexxum nocryma: http://www.integrum.ru/

16. www. advertlogy. ru Pexnamusiii mopran

17. www. In.magazine.ru Xypuan Uuayctpus pexkiambl

18. www. marketing.al. ru busznec B ceTsix

19. www. marketing.spb. ru DHIuKIONEIUS MAapKETHHTA

20. Caiit komnanuu Hunbcen. http://www.nielsen.com/ru

21. www. rm.ru; Xypuan Pexiamusiit Mup

22. www. advertisingmagazine.ru PekiiaMHbIN KypHa

5.3. UuTepHeT-pecypchl, B TOM YHC/I€e COBpeMeHHbIe MpodeccHoHaibHbIe 0a3bl 1aH-
HBbIX 1 HH(OPMALMOHHbIE CIIPABOYHbIE CHCTEMbI

JIeKTPOHHO-0ubIMoTeuHbIe cucTeMbl (IBC):

1. OBC «FOPAWT» https://urait.ru/

2. DBC «YHUBEPCUTETCKAS BUBJIMOTEKA OHJIAMH» www.hiblioclub.ru

3. DBC «BOOK.ru» https://www.book.ru

4. 5bC «ZNANIUM.COM» www.znanium.com

5. OBC «JIAHb» https://e.lanbook.com

IIpodeccuonanbHbie 0a3bl JAHHBIX:
1. Bassl mannbix komnanuu «Mer Beroy http://dlib.eastview.com
2. Dnexrponnas oubmuoreka GREBENNIKON.RU https://grebennikon.ru/
Web of Science (WoS) http://webofscience.com/
Scopus http://www.scopus.com/
ScienceDirect www.sciencedirect.com
XKypuansr uznareascrsa Wiley https://onlinelibrary.wiley.com/
Hayunast snexkrponnas oudnuorexa (HOB) http://www.elibrary.ru/
6. IlosHOTEKCTOBBIE apXMBBI BEAYIINX 3aNaHBIX HAYYHBIX XKYypHAJIOB Ha Poccuiickoi
iatdopme HaydHbIX KypHatoB HOMKOH http://archive.neicon.ru
7. HaumoHnanpHas 37ekTpoHHas OubaroTeka (HoCTyn K DIeKTPOHHOW OMOJIMOTEKe Juc-
cepranumii Poccutickoii rocynapcteennoi oudanorexu (PI'B) https://rusneb.ru/
8. Tlpesumentckas oubmmorexa um. b.H. Enpuuna https://www.prlib.ru/
9. Dnexrponnas koyweknus Okchopackoro Poccuiickoro @onma
https://ebookcentral.proquest.com/lib/kubanstate/home.action
10. Springer Journals https://link.springer.com/
11. Nature Journals https://www.nature.com/siteindex/index.html
12. Springer Nature Protocols and Methods
https://experiments.springernature.com/sources/springer-protocols

g wnE
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https://www.nature.com/siteindex/index.html
https://experiments.springernature.com/sources/springer-protocols

13. Springer Materials http://materials.springer.com/

14. zbMath https://zbmath.org/

15. Nano Database https://nano.nature.com/

16. Springer eBooks: https://link.springer.com/

17. "Jlextopuym TB" http://www.lektorium.tv/

18. VuumBepcurerckas napopmarnronHas cucrema POCCHUS http://uisrussia.msu.ru

NudopmannoHHble cIPABOYHbIE CHCTEMBI:
1. KoncynsranT [lnioc - cipaBouHas mpaBoBasi cucTeMa (JOCTYII 1O JIOKaIbHOM CeTH ¢

KOMITHIOTEPOB OMOITMOTEKH)

Pecypcol cB00OOIHOTO 10CTYyHA:
1. AmMepuKaHCKas naTeHTHas 0a3a JmaHHbIX hitp://www.uspto.gov/patft/
2. TlomHble TEKCTHI KaHAACKUX Aucceprarmii hitp://www.nlc-bnc.ca/thesescanada/
3. KubepJlenunka (http://cyberleninka.ru/);
4. MuHHCTEPCTBO HayKH U BbIcIIero oopazoanusi Poccuiickoii denepamu

https://www.minobrnauki.gov.ru/;

5. ®enepanbubiii moptan "Poccuiickoe obpazosanue” http://www.edu.ru/;
6. Mudopmanmonnas cuctema "EqnnHoe okHO JocTyma K 00pazoBaTeIbHBIM pecypcam”

http://window.edu.ru/;

7. Enwmnas koyuekuus nupoBbIX 00pa3oBaTelbHbIX pecypcos http://school-

collection.edu.ru/ .

8. dexepanbHBIN LIEHTP UH(OPMAIIMOHHO-00Pa30BaTEIbHBIX PECYPCOB

(http://fcior.edu.ru/);

9. IlIpoekt I'ocymapcTBEHHOr0 HHCTHTYTa pycckoro si3bika uMeHu A.C. ITymxkuna "O6-

pasoBanue Ha pycckom" https://pushkininstitute.ru/;

10. CnpaBouHo-uH(pOopMannoHHBIN mopTan "Pycckuii si3pik" http://gramota.ru/;

11. Cnyxba TeMaTHYECKUX TOJIKOBBIX ciioBapeit http://www.glossary.ru/;

12. Cnosapu u suiukioneauu http://dic.academic.ru/;

13. O6pazoBarenbHbIii mopTan "Yueb6a" hitp://www.ucheba.com/;

14. 3akonompoekT "O6 oOpa3oBanuu B Poccuiickoit @enepanun. Bonpockl 1 0TBETHI

http://xn--273--84d1f.xn--plai/voprosy i otvety

Co0cTBeHHbIE 3JIEKTPOHHBIE 00pa3oBaTe/ibHbIe U HH(POPMAIIMOHHbIE PeCYPChI

KyoI'Y:

1. Cpenma MoayapHOTO AuHaMHUeckoro odydenus http://moodle.kubsu.ru
2. baza yueOHBIX IIaHOB, Y4€OHO-METOIMUECKUX KOMIUIEKCOB, MyOIMKaIMii U KOH(pe-

pennmii http://mschool.kubsu.ru/

3. bubamnoreka nHHOPMAIIMOHHBIX pecypcoB Kadeapsl HHPOPMAITMOHHBIX 00pa3oBa-

TenbHBIX TexHosorni hitp://mschool.kubsu.ru;

4. DnexTpoHHBII apxuB qokymeHToB KyoIl'Y_http://docspace.kubsu.ru/
5. DnekTpoHHBIE 00pa30BaTEeIbHBIC PECYPChl Kadeapsl HHOOPMAITMOHHBIX CHUCTEM U TeX-

Honoruii B oOpazoBanuu KyOI'Y u Hayuno-meromuueckoro xyprana "[IIKOJIbHBIE I'ObI"
http://icdau.kubsu.ru/

6. MeToanueckue ykazaHus J1Jisi 00y4aloUUXCsl 0 0CBOEHUIO TUCUMIIHHBI (MOIYJIs1)

Hepequb y‘{C6HO-MCTO,Z[I/I‘{CCKOFO obecrneueHus JUCIOUITIIIHHBI 110 BBITTIOJIHC-

Ne Bug CPC .
HHUIO CaMOCTOSITEIbHOM paboThI
1 | 3aHATHS JCKIMOHHOTO U Ce- [paktukym no aucuumuinae «MapkeTuHr» U3 y4ue0. mocodust Kocrenkwmii
MHUHapCKOro TUIa A.H. Mapketunr: kimtodeBble TeMbl. — KpacHogap: KyoI'Y, 2016. [loctyneH B

Hb KyoI'Y. Marepuaisl yd4. nocoOust pa3MelieHbl B COOTBETCTBYIOIIEM pa3-
nene CMJIO KyoI'Y.
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MeTOLlI/I‘-IeCKI/Ie YKa3aHus JJid MMOATOTOBKHU K 3aHATHUAM JICKHUOHHOI'O U CEMMU-
HapCKOTO THMA. Y TBEPKIACHO Y UYSHBIM COBETOM IKOHOMHUIECKOTO (haKyIbTeTa.
IIpotoxom Ne 8 or 29 wmons 2017 1. Pexum gocryna
https://www.kubsu.ru/ru/econ/metodicheskie-ukazaniya

Meroauueckue yka3zaHus AU IIOATOTOBKH dcce, pedepaToB, KypCOBBIX paboT.
YTBepxkaeHsl Ha 3acenanun CoBera dkoHOMHYecKoro (akynprera ®I'BOY
BO «Ky0I'¥». IIpotoxox Ne 1 ot 30 aBrycra 2018 roga.. Pexxwum mocryma:
https://www.kubsu.ru/ru/econ/metodicheskie-ukazaniya

Meroandeckne yKa3aHHs 110 BBIIOJIHEHNIO CAMOCTOATENbHOM paboTh 00yda-
fomuxcsi. YTBepkaeHbl Ha 3aceqaHni CoBeTa SKOHOMHUYECKOTO (haKyybTeTa
OI'BOY BO «KyoI'Y». IIpotokon Ne 1 ot 30 aBrycra 2018 roaa.. Pexxum no-
cryna: https://www.kubsu.ru/ru/econ/metodicheskie-ukazaniya

[MpakTukym no aucumiuinHe «MapkeTrHr» u3 y4ue0. nocoous Kocreuknit A.H.
Mapxketunr: kimodeBsie TeMbl. — KpacHomap: Ky6I'V, 2016. Joctynen B Hb
KyoI'Y.

MeToandeckne PeKOMEHIAIMK IO BEITIOJHECHUIO YYEOHOT'O HCCIICIOBATEIb-
CKOTO IMPOEKTa MO pa3paboTKe U pealii3aliy CIICHAPUs MaPKETHHIOBOTO UC-
cienoBaHus. YTBepxkaeHo kadenpoit 24.05.16, mporoxon Ne 8. PasmemnieHo B
CMJIO KyoI'Y.

2 |IlomroroBka 3cce, pedeparos,
KYPCOBBIX paboT.
3 | BrinmonHeHHe caMOCTOSTEIb-
HOH paboThl 00yUarOIUXCS
4 | IIpopaboTKa CUTYaIlIMOHHBIX
3a/a4 U KelicoB
5 |BrlnosHEHHE CKBO3HOTO PO~
eKTa B paboumx rpynmax
6 HHTEepaKkTHBHBIE METOMBI
0o0yJeHHS

Meroxuueckue yka3aHMs 110 WHTEPAKTHBHBIM MeToZaM OOydeHHs. YTBep-
)aeHbl Ha 3acemanuu CoBeTa 3KoHOMHYEcKoro dakymsreta ®T'BOY BO
«Ky6I'V». Ilpotokom Ne 1 ot 30 aBrycra 2018 roma. Pexxum mocryma:
https://www.kubsu.ru/ru/econ/metodicheskie-ukazaniya

B ocBoenun JAUCHUIINIMHBI MHBAJIMJAMH U JIMIIAMHU C OI'PpaHUYCHHBIMU BO3MOXXHOCTSAMHU

3I0pOBbs OOJBINIOE 3HAYCHHE

UMeeT HMHIMBUAyallbHAs ydeOHass paboTa (KOHCYIbTallUU) —

JOTIOTHUTEIFHOE Pa3bsICHEHHE yueOHOro MaTepuarna.

NunuBuayanbHple KOHCYJIBTAIMM IO TPEAMETY SBISIOTCS BAXKHBIM  (PAKTOPOM,
CIOCOOCTBYIOLTUM MHJMBUYaTU3alld O0yYeHUSI U YCTaHOBJICHUIO BOCITUTATENIbHOTO KOHTAKTa
MEXIy TpernojaBaTeieM W OOyJaroIUMCS WHBAIAIOM WM JUIOM C OrPaHUYCHHBIMHU

BO3MOXHOCTSAMU 3J0POBBSI.

7. MaTrepuajibHO-TEXHUYECKOe oDecrieyeHne Mo JUCHUIInHEe (MOAYJII0)
ITo Bcem BUIaM yqe6H0171 ACATCIIbBHOCTHU B paMKaxX JUCHUIIJIMHBI UCIIOJIB3YIOTCA ayAUTO-
pyHu, KaOUHETHI M J1TA0OpaTOPHH, OCHAIIICHHBIE HEOOXOIUMBIM CTEIIUATM3UPOBAHHBIM H JJabopa-

TOPHBIM 000PYAOBAaHUEM.

HaumeHoBanue crienyanbHbBIX I10-
MCIICHUH

OCHAIIEHHOCTh CITELHAIbHBIX I10-
MCIICHUH

Ilepeuenp TUIIEH3MOHHOTO MPO-
IPaMMHOTO 00eCTIeUeHUSs

YueOHbIC ayTUTOPHU ISl TPOBEC-
HHS 3aHATHH JIEKIMOHHOTO THIIA

Microsoft Windows 8, 10,
Microsoft Office Professional Plus

Meobenb: yuebHas MeOenb
TeXHUYECKUE CPEICTBA O0YUCHHUSL:
9KpaH, IPOEKTOP, HOYTOYK

YueOHbIC ayTUTOPHU ISl TPOBEC-
HUS 3aHATUH CEMUHAPCKOTO THIIA,
TPYNIIOBBIX ¥ WHAUBUAYAIBHBIX
KOHCYJIbTallUH, TEKYILEro KOHTPOJIS
Y IPOMEKYTOYHOU aTTECTAIIHH

Microsoft Windows 8, 10,
Microsoft Office Professional Plus

Meobenb: yuebHas MeOenb
TeXHUYECKUE CPEACTBA O0YUCHHUSL:
9KpaH, IPOEKTOP, HOYTOYK

VYueOHble ayTUTOPUH IS IPOBEIe-
HUSI IPAKTHYECKUX U 1aboparop-
HBIX paboT

JlaGopatopust uHPOPMAITMOHHBIX U
ynpasisomux cucteM 201H

JlabopaTopust SJKOHOMHYECKON HH-

¢dopmaruxu 202H

JlabopaTopus opraHu3aIMOHHO-
TEXHOJIOTHYECKOTO 00eCTICUeHHS

Microsoft Windows 8, 10,
Microsoft Office Professional Plus
1C: Ilpeanpusitue 8

SPSS Statistics

Mebens: yaeOHas mebenn
Texuuueckue cpencTsa 00ydeHus:
9KpaH, MPOEKTOP, KOMITBIOTEPHI, HO-
yTOyKH

ObopynoBanwue:

[TIK, TepmuHanbHbIE CTaHIUH, Y CH-
JIUTEIh aBTOHOMHBIN OECIIPOBOTHOM

Microsoft Windows 8, 10,
Microsoft Office Professional Plus



https://www.kubsu.ru/ru/econ/metodicheskie-ukazaniya
https://www.kubsu.ru/ru/econ/metodicheskie-ukazaniya
https://www.kubsu.ru/ru/econ/metodicheskie-ukazaniya
https://www.kubsu.ru/ru/econ/metodicheskie-ukazaniya

[Tanens nnTepakTuBHast, Konde-
peHi-cuctema, MukIiep-ycuin-
Tenb, [logaBuTeNs aKkyCTUUECKON
obOpaTHoOM cBs3u, HacTeHHBIN TpOM-
KoroBopwurenb, Panuocucrema,
MuxpodoH Ha THOKOM JiepxKaTtee,
Momno6nok HP, JlokymeHT-Kamepa,
BecnpoBonnas Touka gocryna, Cu-
creMa Buneootobpaxenus, KK na-
Henb, Crututep, MynbTuUMequiiHas
TpuOyHa sextop, Crcrema BH-
JleoKoH(pepeHIiCcBs3u, [Tnakare

TOPrOBOM U MapKETHHIOBOM JIesi-
TenpHOCTH 201A

Jlnist caMoCTOSITEIbHOM paboThl 00Y4aIONMXCsl TPEAYCMOTPEHBI TTOMEIIEHUS, YKOMILIEK-
TOBAHHBIE CIIELIUATN3UPOBAHHON MEOEIIbI0, OCHAILIEHHbIE KOMIIBIOTEPHON TEXHUKOH C BO3MOXKHO-
CTBIO MOAKIIIOUCHHS K ceTH «/HTepHeT» n o0ecrieyeHreM J0CTyIa B 3JIEKTPOHHYIO HH(opMaIu-

OHHO-00pa30BaTENBHYIO CPEly YHHBEPCHUTETA.

HanmeHnoBanue moMenieHui 1ist
CaMOCTOSTENILHOH paboThI 00yJaro-

OcCHaIICHHOCTh TOMEIICHUH IS
CaMOCTOSTEILHOHN paboThI 00yJaro-

IlepeyeHp MUIIEH3UOHHOTO TPO-
TPaMMHOTO O0OeCTICUeHUS

TEXHHKa C OAKIIOYESHHEM K HH(OP-
MAaIHOHHO-KOMMYHHKAIIMOHHOH
cetu «MHTepHET» W [OOCTYNOM B
9NIEKTPOHHYIO HHPOPMAIIHOHHO-00-
pasoBaTenbHyl0 cpexny oOpa3oBa-
TEMbHOW  OpraHu3alud, Beb-Ka-
Mepbl, KOMMYHHKAI[HOHHOE 000pY-
JOBaHHUE, 00ECIeUNBAIOIIEE JOCTYII
K CeTH WHTEepHEeT (IIPOBOJHOE CO-
eIMHCHHE U OECHPOBOIHOE COCIU-
nenue 1o Texuosorun Wi-Fi)

TIAXCSI TIAXCSI
IMoMeleHre s CaMOCTOSATENBHOM | Mebeb: yueGHas MeOeb Microsoft Windows 8, 10,
pabotel ob0yuaroruxcs (unransabii | Kommiekt — cnenuanusuposannoii | Microsoft Office Professional Plus
3an HayuHoli OnbmmnoTexn) MeOeNn: KOMITBIOTEPHBIE CTOJBI
O6opynoBaHue: KOMITBIOTEpHAS

ITomenieHue ajisi caMOCTOSTEIHLHOM
pabotsl obyqarommxcs (aym.213 A,
218 A)

Mebens: yaeOHas mebenn
Kommuiekt  cnenmanu3upoBaHHOM
MeOemH: KOMIBIOTEPHBIE CTOJIBI
Ob6opynoBanue: KOMIIBIOTEePHAS
TEXHHUKA C MOIKITF0UYCHUEM K HHDOp-
MAaIOHHO-KOMM YHUKAIIMOHHOM
cetn «VHTepHET» W JOCTYNOM B
AJIEKTPOHHYIO HH(POPMAIIIOHHO-00-
pa3oBaTeNbHYIO cpexy o0Opa3oBa-
TENBHOW  OpraHm3amuu, BeO-Ka-
Mepbl, KOMMYHHKAIIHOHHOE 000py-
JIoBaHWE, 00ecTIeYnBaroIIee JOCTYII
K CETH HHTEepHEeT (IPOBOJHOE CO-
eIMHEeHNEe W OeCIpOBOTHOE COCIH-
Henue no Texnosgorun Wi-Fi)

Microsoft Windows 8, 10,
Microsoft Office Professional Plus




	разрабатывать сценарий маркетингового исследования, выбирать источники и обосновывать методы получения информации;
	проводить анализ полученных данных, выявлять рыночные возможности и разрабатывать обоснованные предложения по совершенствованию маркетинговой деятельности организации
	разрабатывает продуктовую стратегию, ценовую стратегию, стратегию распределения и сбыта, стратегию продвижения в маркетинговой деятельности организации
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	5.3. Интернет-ресурсы, в том числе современные профессиональные базы данных и информационные справочные системы
	Электронно-библиотечные системы (ЭБС):
	Профессиональные базы данных:
	2. Электронная библиотека GREBENNIKON.RU https://grebennikon.ru/
	1. Web of Science (WoS) http://webofscience.com/
	5. Электронные образовательные ресурсы кафедры информационных  систем и технологий в образовании КубГУ и научно-методического журнала "ШКОЛЬНЫЕ ГОДЫ" http://icdau.kubsu.ru/

