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1 Hesn v 3a1auM U3yYeHU S JUCUMIIIIMHBI (MOXYJISA)

1.1 llean ocBOeHUS TUCHUILIHHDI.

ChopmupoBaTh y 0OyYarOIIMXCsl HABBIKA NMPUMEHEHUS WHCTPYMEHTApHs YIPABICHH
B3aMMOJICHCTBHUSIMH B OM3HEC-CPE/Ie, OCHOBAHHBIX Ha UCITOJIb30BAHUU COBPEMEHHBIX TEXHOJIOTUH.

1.2 3agauu AUCHMILINHBI:

— OBJAJCHUE CTPATETHAMM, METOAAM, HHCTPYMEHTaM M TEXHOJOTHUSAM, KOTOpbIE
UCTIONB3YeT OM3HEC [T Pa3BUTHS, yJIEpKAHUS U IPUBJICUCHUS KJIMEHTOB;

— OBJIQICHUE TPEACTaBICHHEM O TOM, Kak IpOeKTsl B cdepe yrpaBieHUs
B3aUMOJICHCTBUAMHU B OM3HEC-Cpelie PeaTn3yl0TCs Ha MPAKTUKE B PA3IMYHBIX OTPACISAX U TUIAX
NPEINPUATHH,

— W3y4YCHHE OCHOBHBIX KOHIICTIMH B OOJACTH YNpaBICHUS B3aUMOJCHCTBUSMHU C
KIIMEHTaMH,

— BBIBJIEHUE OCOOEHHOCTEH OCHOBHBIX OIEpPAllMOHHBIX M aHainuTudeckux CRM-
UHCTPYMEHTOB;

— O3HAKOMJIEHME C OCHOBAaMHU pa3padOTKH KOMIUIEKCHBIX IIaHOB BHeapeHuss CRM s
Pa3IMYHBIX TUIIOB NIPEANIPUATHH,

— MOHMMAaHUE KITIOYEBBIX (PaKTOPOB ycnexa u puckoB BHeapeHus CRM.

1.3 MecTo AucuMIuInHBI (MOYJIs) B CTPYKTYpe 00pa30BaTeIbHOIi MPOrpaMMbl

JucuumnnuHa «YIpaBlieHHe B3auMOJCHCTBUSAMH B OW3HEcC-Cpele» OTHOCHTCA K
obs3arensHOi Yactu broka 1 "ductmmmuaer (Momyim)" ydeOnoro turana 38.04.05 «busnec-
uH(popMaTuKa», Marucrepckas nporpamma «HHOBanuu u OuszHec B cdepe UHPOPMAIIMOHHBIX
TEXHOJIOTHIL.»

[lepeuens npeaIECTBYIONINX JUCIUILTAH, HEOOXOAUMBIX JUIS €€ U3YUCHUS:

— apXUTEKTypa NpeAnpusiTUs (TIPOABUHYTHIH YPOBEHB )

— CHCTEMHBIH aHaJIN3 U METO/bI IPUHATHUS YIIPABICHUECKUX PEIICHHUIA;

[Tepeuens mOCIEAYIOMUX TUCHHUIUIAH, JJIS KOTOPBIX JaHHAs JAUCIUIUIMHA SIBJISCTCS
MPEIIECTBYIONIEH B COOTBETCTBUH C YU€OHBIM IIIIAHOM:

— IWarHOCTUKA OM3HEC-IeATeIHbHOCTH,

— OpraHu3alus U BeJeHne Ou3Heca,

— TIPOM3BOJICTBCHHAS MTPAKTHKA.

1.4 IlepedyeHp NMJIAHMPYEMBIX Pe3y/JbTATOB O0y4eHUsl MO JMCHUILIMHE (MOAYJIIO),
COOTHECEHHBIX C IVIAHNPYEMbIMH Pe3yJIbTATAMH OCBOEHHS 00pa30BaTeJbHOM NPOrpaMMbl

W3ydenne naHHOM yuyeOHOM AMCUMIUIMHBI HampaBlieHO Ha (OpMHpOBaHHE Y
00yJaroNMXCsl CICTYIONMX KOMIIETEHIIUMN

Ko/l i HAHMEHOBAHHS HEIMKATOPA™ Pe3ynpraTsl 06y4eHuUs 0 TUCIUILUIHHE

OIIK-4 Cnoco6eH ynpaBJsiTh B3aHMO/IEiiCTBHEM ¢ KJINEHTAMH M MAPTHEPAMH B MpoIecce pelieHus 3a1a4
npogecCHOHAJILHOI 1eATeJbHOCTH
HOIIK-4.1. IIpumensier HHCTPYMEHTapHi | 3HaeT MPHUHIUIMBI, CTaHZAPTHl M METONBl YIPABICHUS
YIpaBJICHUA B3aHMO}IeﬁCTBHeM C KIMCHTAaMH H BSaHMOHeﬁCTBHEM C KJIMCHTaMHU U TIEPCOHAJTIOM.
mapTHepaMH B IpoOIecCce pEeUIeHHs 3ajad | 3HaeT HHCTPYMEHTHI OpPraHM3alluy JOTOBOPHBIX OTHOIICHUH
po¢heCCHOHATBHOM AeSITeTFHOCTH 1 JICTIOBBIX IIEPETOBOPOB B OM3HEC-CpE/IE.

VYmeer ympaBisTh  IpoliecCaMH  B3aMMOJIEUCTBUSL  C
KITMEHTaMH 1 TIEPCOHAJIOM B OPTaHU3AIHH.

Ymeer OpraHn3oBaThb JOTOBOPHBIC OTHOINCHHUA U JCJIOBBIC
TIeperoBopsl B OU3HEC-cpee.

OmnpenensieT TEHAEHUUU U MEPCIEKTUBbl B YIpPaBICHUU
B3aMMOJEHCTBMEM C KJIMEHTAMH U MEPCOHAIOM B
OpraHU3aIHH.

Hcnonp3yeT WHCTPYMEHTApUil COCTAaBJIEHHS OTYETOB O
pe3yipTaTax  JOTOBOPHBIX  OTHOLIEHMH M JAEIOBBIX
IIeperoBopoB B Ou3Hec-cpere.




PesynbraTel 00yueHHs] MO TUCHMIUIMHE JOCTHTAIOTCS B paMKaxX OCYIIECTBICHHS BCEX
BUJIOB KOHTAaKTHOHM U CAaMOCTOSATEJIbHOM paOOThl 00YUYaIOIIMXCS B COOTBETCTBUHU C YTBEPKIEHHBIM
y4€OHBIM IIJIaHOM.

WHaukaTtopel  JOCTHXKEHMS KOMIETEHLUH  CUMTAIOTCS
JIOCTUKEHUHU COOTBETCTBYIOLINX UM PE3YJIbTaTOB O0yUEHUS.

c(OpMUPOBAHHBIMU  TIPH

2. CTpyKTYpAa U cojiepKaHue QUCUUILTUHBI
2.1 Pacnipenesienne TPYA0EMKOCTH IMCHUILJIMHBI 110 BUIaM padoT
OOmiast TpyA0EMKOCTh JIMCHHUIUIMHBI cocTaBisgeT 3 3aueTHbX eaunul] (108 uacos), ux
acmpe/esieHre o BUiaM paboT MpeICTaBIeHO B TabIuIe

Buns padot Bcero dopma oOydeHus
4acoB OYHO- 3a04Has
otHat 3a04Has
2 X X 1
ceMecTp ceMecTp cemMecTp Kypc
(Jacken) (dackr) (Jackr) (Jacer)

KoHTakTHasi padoTa, B TOM 4ncJIe: - 24,2 - 12,2
AyIuTOpHbBIE 3aHATHS (BCEro): - 24 - - 12
3aHSTHS JCKIMOHHOTO THITA - 6 - - 4
MIPaKTUICCKHE 3aHATHS - 18 - - 8
HWHasi KOHTaKTHasi padoTa: - 0,2 - - 0,2
KoHTpois - - - - 3,8
IIpomexytounas arrectanus (MKP) - 0,2 - - 0,2
S;xI(:‘;TOHTeJILHaﬂ paéora, B TOM ) 83,8 ) ) 92
CamocToATeNIbHOE H3YYEHHE pa3elioB,
CaMOIIOJITOTOBKA (mpopaboTtka u
MMOBTOPCHHUE JICKIIMOHHOTO MaTepuana |
Marepuaia  y4eOHMKOB M Y4eOHBIX - 81,8 - - 90
ocoOHH, TIOATOTOBKA K J1a00PaTOPHBIM H
MPaKTUYCCKUM 3aHATUAM, KOJUIOKBHUYMaM
U T.J.)
KOMHI)IOTepHaH CUMYJIAIUA
c HCTIOJIb30BaHUEM MIPOTPaMMHOTO 5 2
obecrieueHust amoCRM, Burpukc24
CRM+
Kourpoan: - 3a4eT = 3a4eT
[oxroToBka K 3K3aMeHY . . . .
Oomas qac. - 108 - - 108
TPYAOEMKOCTh B TOM YHCJIe

KOHTaKTHasA - 24,2 - - 12,2

padorta

3a4. efg - 36 - - 36

2.2 Conepxxanme Q¥ CHUNLTHHBI

Pacripenenenne BUIOB yueOHOM paOOThI M UX TPYJOSMKOCTH TIO pa3JiesiaM JUCITUTUIAHBI
Paznensl (TeMbl) AUCIUIUIMHBL, H3y4YaeMble B 2 cemecTpe (ounas gpopma obyuenus)



KomnaecTBo yacoB

A Bueayaut
Ne HammenoBanwne paznenos (Tem) yautropHas opHast
Bcero pabota
paboTa
J 113 JIP CPC
1 [IpeanockiIKk BOSHUKHOBEHHUS U CYIIIHOCTD YIIPABIICHUS 13 1 2 ) 10
B3aMMO/ICHCTBUSIMU B OM3HEC-CPETIC.
2 CyniHocTs B3aNMOJEHCTBHI KOMIIAHUH C PA3TMIHBIMA 13 1 2 ) 10
KIIMEHTCKUMH TPYIIaMH.
3 [Ipoueccel nmpuBiedeHus U yaepxkaHus notpedurens. Ctpareruu 14 1 3 ) 10
YTIPaBICHUSI B3aUMOACHCTBUSIMHL.
4 Y 10BNETBOPEHHOCTH U JIOSUIBHOCTD KJIMEHTA: METO/BI OLICHKH. 14 1 3 ) 10
DopMupoBaHHUEe KIMEHTCKOTO KaIUTaIa.
5 Wudopmanmonnas cpeia yrpapieHHsS B3aUMOICHCTBHAMU C 27,8 1 3 ) 23.8

kinueHTamu. [Iporpammusie obecieueane CRM.

[Ncuxonorust BeneH!s HeperoBOpoB M yIpaBieHHs KOHGIUKTaMH
6 B mporecce ynpaBieHUsl B3aUMOACHCTBUSIMU C KJIMEHTAaMH U 14 1 3 - 10
MIEPCOHATIOM OpTaHHU3aLHH.

Opranuzanus 1 BeJIeHUE JOTOBOPHBIX OTHOLICHHH B paMKax

7 . 12 - 2 - 10
yIpaBJICHUs B3aUMOACHCTBUSIMH B OU3HEC-Cpe/Ie.
HUTOI'O no pasdenam oucyuniurol 108 6 18 - 83,8
KoHTponb camocrosTenbHoil paboTsl (KCP) - - - - -
ITpomesxytounas arrecraius (MKP) 0,2 - - - -
[ToaroToBka K TeKylieMy KOHTPOJIIO - - - - -
O011ast TPYA0EMKOCTb M0 TUCIUTUIMHE 108 6 18 - 83,8

Pa3nensl (TeMbl) TUCIUIUIAHEI, H3y4aemble B | kypce (3aounas gpopma 0d6yuenus)
KonnuectBo 4acoB
Bueayaur
Ne HaunmenoBanue pasenos (Tem) AyuTopHas op}zlaﬂ
Bcero pabora
pabora
JI 113 JIP CPC

1 [peanochiIKK BO3HUKHOBEHHS M CYIIHOCTD YIIPABICHUS 12 1 1 i 10
B3aUMOJICHCTBUSIMU B OM3HEC-CpE/Ie.

2 CyIIHOCTh B3aUMOJICUCTBHUI KOMITAHHH C PA3ITHYHBIMU 21 i 1 i 20
KJIMEHTCKUMH TPYIIIAMH.

3 [pottecchl MpuBIIeUEHHS U yaepxKaHus notpeduress. Ctpareruu 12 1 1 i 10
YIPaBJICHUSI B3aUMOICHCTBUSIMH.

4 Y 10BIETBOPEHHOCTD U JIOSUILHOCTD KJIMEHTA: METO/IbI OLICHKH. 12 1 1 i 10
DopMHUpPOBaHKE KIIMEHTCKOIO KAIUTAA.

5 WudopmanmoHHas cpejia yIpaBlIeHUs B3aUMOJICUCTBUAMHE C 24 i 2 i 29

kiueHTamu. [Iporpammuble obecrieuenne CRM.

[cuxonorus BeeHHs IEPETOBOPOB U YIPABJICHHUs KOH(IMKTaMU
6 [B mporiecce ypaBieHUs B3aUMOICHCTBUSIME C KIIMEHTAMU U 12 1 1 - 10
MEPCOHATIOM OpIraHHU3aLIH.

Opranu3anus 1 BeJleHne JOrOBOPHBIX OTHOLICHHI B paMKax

7 . 11 - 1 - 10
yIpaBIICHHUSI B3aHMOICHCTBHAMHE B GH3HEC-Cpee.
HUTOI'O no pasdenam oucyuniunvl 108 4 8 - 92
Kontposb camoctositesnibHoN pabotsl (KCP) 3,8 - - - -
ITpomerxytounas arrecrarst (MKP) 0,2 - - - -
IToaroToBka K TEKyLEMY KOHTPOJIIO - - - - -
O011ast TPYA0EMKOCTh 10 TUCIUIUIIMHE 108 4 8 - 92

[Tpumeuanue: JI — nexmuu, [13 — mpaktuueckue 3aHsTHs / cemuHapsl, JIP — maGopaTtopHble
saasTus, CPC — camocrositenpHas paboTta CTyneHTa

2.3 Coaep:xanue pa3iesioB (TeM) THCHUNTHHBI
2.3.1 3ansATHS JEKIIMOHHOI0 THIA



Ne | HaumenoBaHue pazjena (TeMbl) Coneprxanue pasnena (TeMbl) Popwma Texymero
KOHTPOJIS

1. |IIpenmochkuiky BO3HMKHOBEHUs H|VIcTopuueckue KOPHHU «KIHEHTO-OPHEHTUPOBAHHOTO» O
CYIIHOCTh YIPaBJIECHUS [IOX0a. XapaxkTepucTuka CTpaTeruu
B3aUMOJACHCTBUSIMA B  OW3HEC-|B3aMMOJCHCTBHS C  TOKYNATeNsIMM Ha  3Tarme
cpene. MEPCOHATM3ANN.  XapaKTepHCTHKAa  CTPATETHH

B3aUMOJCHCTBUSI € TOKyHaTeJsIMH Ha  JTame
MacCOBOTO IMTOTPEOIICHNS. XapaKTEPUCTHKA CTPATETUH
B3aUMOJEHCTBUS C MOKYIATEISIMH B 30Xy Pa3BHTHS
KOMIIBIOTEPHBIX TEXHOJIOTUH. VYpasnenue
B3aUMO/ICHCTBUSIMU KaK OM3HEC-CTpaTerys.

2. |CymHocTb B3aumojencTeuil| Texnonoruu CO3JaHMsI UICTOPUU B3aUMOJCHCTBUM O
KOMIIaHUU c pa3IMYHBIMHY |KIIHeHTa U ¢GupMbl. [lupamuna neHHOCTEH B 3MOXY
KJIMEHTCKUMHU IPyNIaMu. CRM. Xapakrepuctiuka (opM B3aUMOJCHCTBHA C

KIIIEHTOM. Crparerus MIPOU3BOAUTENS B
HHAYCTpHANIbHON 3KOHOMUKe. [IupamMuia MOTHBOB B
WH]y CTPHAIBHON 9KOHOMUKE. Crparerus
MIPOM3BOJUTENS B «HOBOI» 3KoHOMHKE. Ilupammna
MOTHBOB «HOBOI» 3KOHOMHKH.

3. |IIpomeccor TIPHUBJICYCHUS u|lukn wapOpMannonHbX mpoueccoB ¢ CRM. Ilemn P
YACpKAHUS MOTPEOUTEIS. [MCTIONB30BaHHS CRM CHCTEM. Touku
Crparernun YIpaBIICHNUS [B3aUMOICHCTBIST KOMIIAHUM W KIMEHTA. DBOJIOIHA
B3aUMOJACHCTBUSIMU. METOJIOB yAEpKaHus KIHeHTOB. CTpaTerndeckue

TpeOOBaHUS K MOJpPAa3JCICHUSIM, OCYIIECTBISIOIIUM
B3alMOJCIICTBUE c KJIIMEHTAMHU. Pacuer
noxogHocTu\lleHHOCTH — KimeHTta.  OGCayXuUBaHKE
KJIMEHTa Ha OCHOBE MOJICNIH IIEHHOCTH.

4. |YI0OBJIETBOPEHHOCTH U |DJeMEeHTH! KIMEHTCKOTO KaluTalla U ero U3MepeHue. O
JIOATBHOCTh  KJIHMEHTa: MeTOo/bl|CBI3b MEXy JOSAIBHOCTBIO KIIMEHTOB U KIIMEHTCKUM
OIICHKH. DopMHpOBaHHE |KaIUTAIOM MPEINPUATHS. YTpaBleHHE KIHEHTCKUM
KIIMEHTCKOTO KaluTasa. noprgeneM OpraHu3alMH C [ENbI0 TOBBIIICHUSA €¢

KIMEHTCKOTO  KanWTaja. THuMmel  KIMEHTOB B
3aBUCHMOCTH oT ¢axTopoB JIOSUTBHOCTH.
Krnaccupukanms  GakTopoB  yZOBICTBOPEHHOCTH
H. Kano.

5. |Uadopmannonnas cpena|O630p CRM-pemennit B  Poccmn.  CucteMsr (0]
yIpaBJIeHUs B3aUMOJCHCTBUSAMHE C|aBTOMAaTH3aIUH MpOJaX. OcHOBHBIE
KIIHUEHTaMH. IIporpamMHBIe|QyHKIIHOHAIBHBIE ~ MOAYIH M CTpPAaTeTHH  HX
obecrieuenne CRM. UCIIONIb30BaHMs. YTIpaBlieHHE U aHAIW3 MPOJAX B

CRM-cucremax.  Murerpaumss  ¢ponT-oducHoi
nestenbHocTn.  CRM-moamepkka ©  KOHTPOJIb
hyHKIMHA MEHEKEPOB 1o IPOJAXKaM.
ABTOMaTH3alMs TPOAAX W MOOWIBHBIC PEIICHUS
CRM.

2.3.2 3aHATHSA CEMUHAPCKOr0 THNA (MPaKTHYecKUue / ceMMHApPCKHe 3aHATHS/
J1abopaTopHbIe padoThbl)

Ne | HanmmeHoBaHUe pa3nena (TEMBbI) Temartuka 3aHATHIA/PabOT Popwma Tekyero
KOHTPOJIS
1. |llpennocbulkn BO3HUKHOBEHHMs H|McTOpHieckne KOpHH «KIMEHTO-OPUEHTHPOBAHHOTO) o
CYLIHOCTh yIpaBJICHUSI | TTI0IX0/1a. XapakTepHucTHKa CTpaTeruu
B3aUMOJICHCTBUSIMA B OM3HEC-|B3aUMOJICHCTBUSL €  TOKyNareJssMH Ha  dTare
cpeze. MePCOHATM3ALIUH. XapakTepucTHKa  CTpaTeruu
B3aUMOJICHCTBUSL €  TOKyNaTelsiMH Ha  dTare
MaccoBOT0 MOTpeOIIeH s XapaKTepUCTUKa CTpaTeruu
B3aUMO/ICHCTBUS C MOKYNATENSIMH B 30Xy Pa3BUTHS
KOMITBIOTEPHBIX TEXHOJIOTHH. VYnpasnenne
B3aUMOJICHCTBUSIMU KaK OM3HEC-CTpaTerHsl.
2. |CymHocTb B3auMoackcTBui | TexHoIOrnu CO3JJaHMsI ICTOPUU B3aUMOJEHCTBUI O
KOMITaHUH c pa3MUHBIMY | KJIMeHTa U (upMbl. [lupaMuna meHHOCTEH B 3IOXY
KJIMEHTCKUMHU IPyNMaMu. CRM. Xapakrepuctuka (opM B3aUMOJICHCTBHA C
KIIMIEHTOM. Crparerus MPOU3BOJIUTEIIS B
WHJIyCTpHaJIbHOW SKoHOMuKe. Ilupamuia MOTHBOB B




HH]TyCTpUAILHOM 9KOHOMHUKE. Crparerus
MIPOM3BOJUTENS B «HOBOM» 3KOHOMHKe. [lupamumnma
MOTHBOB «HOBOI» 9KOHOMHKH.

3. |IIpoueccer MIPUBJICUCHUS u|llukn nHpopManmonHsix npoueccoB ¢ CRM. Llenn o
yIepKaHus MOTPEOUTEIISL. [CTIONB30BAHMS CRM CHCTEM. Touku
Crparerun yIpaBJIeHUS |B3aUMOJICHCTBIS KOMIAHUM W KIMEHTA. DBONIOLUS
B3aUMOICHCTBUSIMU. METOJOB yJepkaHusi KIHeHTOB. CTpaTernyeckue

TpebGOBaHMSA K MOAPA3ICICHUAM, OCYIIECTBILFOLINM
B3aMMOJIEHCTBHE c KIIMEHTaMH. Pacuer
JOXOIHOCTU\IIEHHOCTH  KimeHTta.  OO6CIyKnBaHHe
KIIMEHTa Hd OCHOBE MOJIEIIH [ICHHOCTH.

4. |YmoBIeTBOPEHHOCTH 1|DJIeMEeHTHl KIHEHTCKOTO KalWTalla M €r0 U3MEpeHHe. o
JOSTBHOCTh ~ KITMEHTA:  MeTOAbI|CBsI3b MEXY JOSUIbHOCTHIO KIMEHTOB M KIMEHTCKAM
OIICHKH. @DopMupOBaHKE [KAUTAIOM MPEIIPUATHS. YTPaBICHUE KIMEHTCKAM
KJIMEHTCKOT'O KaluTasa. noptgesieM OpraHu3aliK C I1IENbI0 MOBBINICHHUS e

KJIMEHTCKOTO0  KamuTayja. TUmbl  KIMEHTOB B
3aBUCHMOCTH oT (axTopoB JIOSUTBHOCTH.
Knaccudukanms  ¢$akTopoB  yJOBIETBOPEHHOCTH
H. Kano.

5. |Uudopmannonnas cpena|llpoOnembl uHTErpanuu WHGOPMALMU O KIMEHTaX, o
YIpaBICHUS B3aUMOJICHCTBUAMHY C|XpaHwinima paHHbIX. CpencrBa anammza CRM-
KIIMEHTaAMH. [TporpammHsBIe |cuCcTEM.
obecneuerane CRM.

6. |IIcuxomorus Be/ICHHA| Y CIIOBHUS TIPOBEICHHS IIEPETOBOPOB. DTAIBl BEICHUS P
MIEpEeTOBOPOB W YIPaBIICHHUS [[IEPETOBOPOB. DJIeMEeHTHI MIPUHIAIHATEHBIX
KOH(IMKTaMH B IpoLecce IepeTOBOPOB (mozm, HMHTEPECH CTOpOH,
YIpaBICHUS B3aUMOJCHCTBHAMHU C|B3aUMOBBITOIHBIC BAPHAHTHI, KPUTEPUH PE3yIbTATOB).
KJIMEHTaMH u nepconaiom|Onucanue KOHQUIMKTHOH curyaruu. OOBEKT H
OpTraHU3aIHH. CyObeKT KOH(IUKTa. Y4YacTHUKH  KOH(IMKTA.

CrocoObl  pasperieHus  KoH(puaukTa. Omnucanue
NIPOTHO3UPYEMOMU HOCJIEKOH(IINKTHOM CTaguu.
[MpuHOMIBI BO3MOXKHOTO Y4YacThsl IOCPEJHHUKA B
reperoBopax.

7. |Opranuszamus u BezieHue |CozeprkaHue, OpraHu3anys U NPHHLUIB! JOTOBOPHOI P
JOTOBOPHBIX ~ OTHOWIEHMH  B|paboThl. TexHHKa IOrOBOPHOHM pabOTBl Ha CTaguu
paMKax yTIpaBIICHUS |3aKIIOYEHHS JIOTOBOPA. Opranuszanus
B3aUMOJCHCTBUSIMA B OM3HEC-|CONPOBOXKICHUS 3aKJIIOUEHHOTO JoroBopa. Texymmit
cpene. BHYTPEHHHH KOHTPOJIb 32 HCHOJHEHHWEM JOTOBODA.

OpraHuzanuy KOHTPOJIST 32 MCIOJHEHHEM JIOTOBOpa
KOHTPareHTOM.
Hamnucanue pedepara (P), ompoc (O).

2.3.3 IlpumepHasi TeMATHKA KYPCOBbIX padoT (IP0eKTOB)
KypcoBbie paboThl HE IPEeTyCMOTPEHBI

2.4 TlepedyeHb y4eOHO-METOAMYECKOro odecneyeHUs VI CAMOCTOATEIbHON PadoThl
o0yyaromuxcs Mo JMCHUIIHHE (MOYJII0)

No Bux CPC [epedyeHs yueOHO-METOANIECKOTO 06ecneqi:H1/m JUCIAILIAHEI 10
BBINOJTHEHHIO CAMOCTOSTENILHOM paboThI

1 3aHATHA JIEKIUOHHOTO U |MeToueckue yKa3aHust Uil IOJTrOTOBKM K 3aHSATHAM JIEKIHOHHOTO H
CEeMUHAPCKOTO THIIA CEMUHApCKOro THMA. YTBEep)KAeHbl Ha 3aceqaHnu CoBeTa 3KOHOMHYECKOTO
¢dakynprera @PI'BOY BO «Ky6I'Y». [Tpotokon Ne 1 ot 30 aBrycra 2018 rona..

Pexxum nocrymna: https://www.kubsu.ru/ru/econ/metodicheskie-ukazaniya
2 |TloaroroBka 3cce, pedeparos, Meroaudeckue yKa3aHus I OJATOTOBKH 3cce, pedepaTor, KypCcOBBIX padoT.
KypPCOBBIX paboT. YTBepxaeHs! Ha 3acemannu CoBera 3KoHOMHYecKoro (axympreta ®PI'BOY
BO «Ky0I'Y». IIpotoxox Ne 1 ot 30 aBrycrta 2018 roma.. Pexwum mocryma:

https://www.kubsu.ru/ru/econ/metodicheskie-ukazaniya
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3 Brimonnenne MGTOILI/I‘ICCKI/IG YKa3aHugd 110 BbIINOJHCHHUIO CaMOCTOSTEIIbHOMN pa6OTI)I
CaMOCTOSITCIILHOM pa6OTI)I 06yqa}0nmxc;1. YTBep)KHCHLI Ha 3acCaaHHuu CoBera 3KOHOMHMYECKOI'O

o0yyJaromuxcst ¢axynbrera PI'BOY BO «KyoI'V». [Ipotokon Ne 1 ot 30 aBrycra 2018 roza..

Pexxum moctyma: https://www.kubsu.ru/ru/econ/metodicheskie-ukazaniya
4 WHtepakTuBHBIE METOAB  |MeToAMYECKHe YKa3aHHs 110 WHTEPAaKTHBHBIM  METOAaM  OOy4YeHHs.
o0y4eHus VY1BepxknaeHsl Ha 3acenaHnn Coera skoHomMHYeckoro ¢axyinbrera I'BOY

BO «Ky6I'Y». IIpotokox Ne 1 or 30 aBrycra 2018 roga. Pexxum pocryma:
https://www.kubsu.ru/ru/econ/metodicheskie-ukazaniya

Y4eOHO-MeTONUYECKHUE MaTepuasbl ISl CaMOCTOSITENIbHOM pPadOThl 00y4YaroImIUXCs U3
YKCJIa UHBAIMJIOB U JIUI] C OTPAaHUYEHHBIMHU BO3MOXKHOCTAMH 3710poBbs (OB3) npenocrasistorcs
B (hopMax, afanTHPOBAHHBIX K OTPAHUYEHUSIM HX 3J0POBBS U BOCTIPUATHS HHPOPMAIIIH:

JUist U1 ¢ HApyIIEHUSIMH 3PEHHS:

— B MieyaTHOU popme yBeIHMUEHHBIM HIpUPTOM,

— B (hopMe 2IEKTPOHHOTO TOKYMEHTA,

— B (hopme ayauodaiina,

— B re4atHoi (opme Ha s3bike bpaits.

Jljig U1 ¢ HapyIIeHUsIMU CyXa:

— B mieyaTHOU hopme,

— B (popMe 3JIEKTPOHHOI'0 IOKYMEHTA.

Jjig U1 ¢ HapyHIeHUSIMA OTIOPHO-BUTATEIILHOTO amnmnapara:

— B mieyaTHOU hopme,

— B hopMe 2IIEKTPOHHOTO IOKYMEHTA,

— B popMe ayauodaiina.

JlaHHBIN TepeueHb MOXET ObITh KOHKPETU3MPOBAaH B 3aBUCUMOCTH OT KOHTHHICHTA
oOyyJaroumxcsi.

3. Oo0pa3oBaTejibHbIE TEXHOJIOTHHM, TPUMEHsieMble MPH OCBOEHHH JAUCHHUILIMHBI
(MmonxyJis)

B xome wu3ydeHMs [OHCUMIUIMHBI MNPEIYyCMOTPEHO HCHOJIB30BAHUE  CIIECIYIOIINX
00pa3oBaTeNbHBIX TEXHOJIOTHH: JICKIIMHM, IPAKTUYCCKHUE 3aHATHS, CaMOCTOSTENIbHas padora
CTYJEHTOB.

KoMmneTeHTHOCTHBI MOAXOA B paMKax IMpenoAaBaHUsl JUCLUUILIMHBI peau3yercs B
WCIIOJIb30BAHUN MHTEPAKTUBHBIX TEXHOJIOTHM C MCIOJIB30BAHUEM MPOTPAMMHOTO OOeCredeHus
amoCRM, butpukc24 CRM+.

Nudopmaninonnbie  TEXHOJOTWH, NPUMEHSEMbIE TNPU U3YUYEHUU JTUCHUTLIIUHBIL:
HCIOIb30BaHUE MH(GOPMAITMOHHBIX pecypcos, JOCTYITHBIX B nH(OPMAIIMOHHO-
TEJIEKOMMYHUKAIIMOHHOU ceTh HTepHeT.

AnantuBHbIe 00pa30BaTeNbHBIE TEXHOIOTUH, TIPUMEHSIEMbIE IPU U3YUCHUN TUCITUTLTAHBI
— Ui JIAIl C OTPAaHMYECHHBIMU BO3MOKHOCTSIMU 3I0POBbSI MPEIYCMOTPEHA OpPraHU3aLMs
KOHCYJIbTAllU} C UCHOJIb30BAaHUEM HJIEKTPOHHOM MOYTHI.

6. OueHoyHble cpeacTBa /UIA  TeKyWIero KOHTPOJISA  YCIeBAeMOCTH M
NMPOMEKYTOYHOH aTTecTalu

OrneHOYHBIC CpEACTBA MPEIHA3HAYSHBI JIJIT KOHTPOJS M OLEHKH 00pa30BaTEIbHBIX
JMOCTHKEHUH OO0YyYarolMXcs, OCBOUBIIUX TMPOTpaMMy Y4eOHOW UCIUIUIMHBI «YTpaBiIcHHE
B3aUMOJICCTBUSIMU B OU3HEC-CPEIE.

OrneHOYHBIC CpeICTBA BKJIIOYAET KOHTPOJIbHBIE MaTepUaibl sl TIPOBEACHHS TEKYIIero
KOHTPOJIs1 B GOpMe onpoca, 0okiada-npeseHmayuu no meme pegepama, i MPOMeKYTOUHOM
arrecTanuu B opMe BOMPOCOB K 3a4ETy.
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CTpyKTYypa OllEHOYHBIX CPEICTB IJIsl TEKYIIeld U MPOMEeKYTOYHOM aTTeCTAlMHU

KOIL 1 HAMMCHOBAHUC

HanMeHnoBaH#e OIIEHOTHOTO CpeacTBa

OTHOIIICHHUH u JCJIOBBIX
MEPETOBOPOB B OM3HEC-Cpee.

B MPOIIECCE YNPABIICHUS
B3aUMOJIEUCTBUSIMU C
KJIMEHTaMH U [IEPCOHAJIOM
OpraHu3anumy.

No PesynbTaThl 00yueHus
HMHIKAaTOpa . ITpomexyTouHas
/11 (B cootBeTcTBHU C 1. 1.4) Texymwii KOHTPOJIb
(B cooTBeTcTBHH C 1I. 1.4) aTTeCTaINs
NOIIK-4.1. Ilpumenser Omnpoc o Teme Bomnpoc Ha 3auete
WHCTPYMEHTapHA «IIpenmochuTkn 1-3
yTIpaBIeHUS 3HaeT MPUHIOWIBI, CTAHIAPTHl | BOSHUKHOBEHUS U
1 B3aUMO/ICHCTBHEM C " METOJIBI YIpaBIECHUS | CYIIHOCTb yIPABICHUS
KIMEHTaMH U IApTHEPAMHU | B3aHMMOJCHCTBHEM C | B3aUMOAEHCTBUSIMU B
B TIpOIECCE PELICHUS KJIMEHTaMH U [IEPCOHAIIOM. OusHec-cpene».
3a71a4 IpoQEeCcCHOHATBHOM
JIeATEIbHOCTH
Omnpoc 1o Teme Bompoc Ha 3auere
3Haer uHCTpyMeHTHl | «Opranu3auus u Benenue | 4-7
2 OpraHM3aIu JIOTOBOPHBIX | JOTOBOPHBIX OTHOIICHHH B
OTHOIIEHMH W JICJIOBBIX | paMKax yNpaBJieHHs
MEpETOBOPOB B OM3HEC-CPENE. | B3aMMOACHCTBUAMH B
Ou3HEC-Cpeniey.
Omnpoc o Teme Bompoc Ha 3auere
YmMeer ynpasisth nporeccaMu | « CyImHOCTB 8-11
3 - B3aUMOJEUCTBHUS C KIMEHTAMHU | B3aUMOIECUCTBUI
1 NIEPCOHAJIOM B OPTaHM3aIMH. | KOMITAHUHU C PA3THIHBIMU
KIIMCHTCKUMU I'pyIIaMm».
Ymeer opranuzoBath | Pedepar no reme Bompoc Ha 3auere
4 JIOTOBOpHBIE ~ OTHOIIEHUS U | «OpraHu3alyuu KOHTPOJISA 12-15
JICTIOBBIC  TIEPEroBOpPHl B | 3a UCIIOJHEHUEM JIOrOBOpa
OusHec-cpese. KOHTPareHTOM».
Pedepar no teme Bompoc Ha 3auere
OmnpenensieT TEHISHIUU U
«IIpobsembl HHTETpAIUN 28-30
MNEPCHOCKTHUBBI B YIPABJICHUU
N HHPOPMALIUHU O KIUCHTAX,
5 - B3aUMO/ICHICTBHEM c
XPaHWINIIA TaHHBIX.
KIMEHTaMH ¥ TIEPCOHAIOM B
CpenctBa ananmmza CRM-
OpTaHM3aIIH.
CHCTEM».
Ormpoc 1o Teme Bompoc Ha 3auere
. | «Ilcuxonorus BeaeHUS 30-35
Hcnonp3yeT MHCTpyMEHTapHit
NIeperoBOpoOB U
COCTaBJEHUS  OTYETOB O
yIpaBieHus! KOH(PIMKTaMH
6 - pe3ynbTarax JIOTOBOPHBIX

TunoBbie KOHTPOJIbHBbIE 32JaHUS] MJIM HHbIE MaTepPUAJIbl, HeO0OX0AMMBbIe IJIl OLleHKH
3HAHMIi, YMeHMii, HABBIKOB U (/M) ONBITA AeATEIbHOCTH, XapaAKTePHU3YIOLIUX ITANbI
(popmMupoBaHusl KOMIIETEeHIIHII B polecce OCBOEHUsI 00pPa30BaTeJbLHOM IPOrPaMMBbI

Onpoc

Temwvr 6onpocos.

Ilpumepnuwlii nepeuens 60onpocos u 3a0anuil

1. Hasznauenue crparerun CRM. Onpenenenne tepmuna CRM.
2. Cymnuocte 1 npuHuunel koHuenuuu CRM. Ilpeanocbulku BO3HMKHOBEHHS JAHHOIO
HOX0/a.
3. MHdopmManmoHHble CHCTEMBbl YIpaBIEHHUs B3aMMOOTHolIeHUs ¢ kiueHToM (CRM).
Ha3nauenwue, B3auMOCBA3b ¢ npuMeHeHneM KoHuenuun CRM.
4. Knaccugukanus u pyaxiuu, Tunsl CRM.
5. OcHoBHbIE KOMIIOHEHTHI cucteM CRM.
6.Ucrounuku s¢ppextuBHOCTH CRM.

7. Uctopus pa3sutus CRM.




8. [IpenmytiecTBa, noiaydaemelie otT BHeApeHUs CRM.

10. UcToprueckue KOPHH «KIMEHTO-OPUEHTUPOBAHHOT0» MOIXO0/aA.

11. XapakrepucTtuka CTpaTerMd B3aUMOJACWCTBUS C IMOKyNaTelsiMU Ha dTare
HePCOHAIN3ALINH.

12. XapakTepucTiKa CTpaTerud B3aUMOJICHCTBHUS C MOKYMATEIsIMU Ha 3Tare MaccOBOTO
OTpeOJICHUS.

13. XapakTepucTuka CTpaTeruu B3aUMOJCHCTBHUS C MOKYMNAaTEIsIMU B 3II0XY Pa3BUTHUS
KOMITBIOTEPHBIX TEXHOJIOTHIA.

14. YopaBieHue B3aMMOICHCTBUAMHU KaK OM3HEC-CTPaTeTUs.

15. Ocobennoctu CRM-cuctem B pa3inuuHbIX cdepax aesrenbHoctd. Buenpenne CRM-
CUCTEM B (PMHAHCOBBIX OpraHu3anusx (0aHKH, CTpaxoBble 1 MHBECTULIMOHHBIE KOMIIAHHH).

Peghepam
Temamuka pegpepamos.

1. ApxutekTypHbie KOMITOHEHTHI cucteMbl CRM. MIHTerpanus ¢ IpyruMu CHCTEMaMH.

2. O630p peinka CRM-pemienuii.

3. PeiHok Poccuiickux CRM-cuctem.

4. DBoironusi MapKeTHHIa: IMPOIYKTOBBIM MAapKETHUHI, HPSIMOM MapKETHUHT, LEIEeBOU
MapKeTHHT. MapKETHHT «I10 COOBITHIO», MAPKETUHT «I10 PAa3pELICHUIO», MAPKETUHT OTHOIICHUN
Y KOHIIETILMSI «OJIUH Ha OAMH.

5. Mapketunrossie TexHonoruu B CRM-cucremax.

6. IIpuHIMITBI CerMEHTAIMH KIIMEHTOB.

7. ®opMupoOBaHUE 1eNIEBbIX TPy KIUEHTOB.

8. CermMeHTHpOBaHNE KIMEHTOB MO PEAKIINN HA MAPKETUHTOBBIC TIPETIOKCHHIS.

9. CermeHTHpPOBAaHUE KIMEHTOB MO CTPATErHH MPUOOPETEHUSI.

10. YnpaBnenune MapKkeTHHTOBbIME KammaHusiMu B CRM-cucremax.

11. TIpuemsbl COBEpPILICHCTBOBAHMSI MAPKETUHTOBBIX KAMITAHUH.

12. CRM-nogep:xka MapKETHHTOBBIX KAMITAHUH «3aMKHYTOTO LIUKJIaY.

13. Merons! yaepxanus kireHta. OnTUMHU3aIKs KaHAIOB MPOJaXK.

3a4eTHO-IK3aMeHAIlHOHHBbIC MaTepHaJIbI JIsl IPOMEKYTOYHOM aTTecTalnu (3a4eT)

1. Ctparerus ynpasiieHUsl KIMEHTCKUMH OTHOLIEHUSIMU. « THaycTpranu3anush npojaax u
MapKeTHHTA.

2. Haznauenwue crpareruu CRM.

3. Onmnpenenenue TtepmuHa CRM. CymHocte u  npuHiunel  koHuenuuu CRM.
[TpennochbuIKyu BOZHUKHOBEHUS TaHHOTO MOJXO0AA.

4. NHpopMallMOHHbIE CHUCTEMBI YIpaBJIEHUS B3aUMOOTHOWIEHHs ¢ kiaueHToM (CRM).
Hasnauenue, B3aumMocBsi3b ¢ npuMeHeHneM konuenuuu CRM.

5. Knaccudukanus u ¢pynkuuu, Tunsl CRM. OcHoBHBIE KOMITOHEHTHI cricTeM CRM.

6. MUcrounuku »spdextuBHoctn CRM. MUcropus paszsutus CRM. Kpurepuu
IIPUMEHUMOCTH KoHUenuuu. [Ipenmymectsa, nomy4yaemslie ot BHeaApeHuss CRM.

7. ApxuTekTypHble KOMIIOHEHTBI cucTeMbl CRM.

8. MnTterpanus ¢ apyrumu cucremamu. O630p peiaka CRM-pemennii. Peinok Poceniicknx
CRM-cucrem.

9. OcHoBubie kputepun BbiOopa CRM-cuctemsl (tun CRM-cucrembl, BO3MOXHOCTH
coBMecTHON paboTel CRM M yueTHO#H CHCTEMBI, COOTBETCTBUE OCOOEHHOCTSIM OTE€YECTBEHHOM
NPaKTUKKA BeleHHUs] OM3Heca, JOCTYHMHOCTh YCIYT MO BHEIPEHUIO M CONPOBOXIECHHUIO B BallleM
pEeruoHe, COBOKyIHasi CTOMMOCTh BJIa/ICHHSI, BO3SMOYKHOCTH UHTETPAIlUU C TEJIEKOMMYHHUKALUSIMH,
BeO- MPUJIOKEHUSAMU U JAPYTMMH IMPOTPAMMHBIMH TPOJYKTaMH, BO3MOXKHOCTb OpTraHHU3alluu
YAQJIEHHOTO pabouyero Mecra).

10. BHeapeHue cucTeM yHOpaBi€HUS B3aUMOOTHOLIEHHUSAMU C KIMEHTaMH. Touku
B3aMMOJICHCTBYSI KOMIIAaHUM M KJIUEHTA. YTpaBieHHE B3aMMOOTHOLIEHUSMH C IapTHEpaMmu,



KaHaJbl B3aumoieictBusi B2B (Ousnec-6usnecy) nu B2C (6u3HecKIMEeHTY). DBOIOIUS METOIOB
yAep>KaHUsl KIHEeHTOB. [IporpamMmsl JI0SIbHOCTH

11. Ocobennoctu CRM-cuctem B pasnuuHbiX chepax aestenbHocTH. BHenpenne CRM-
CHCTEM B (JMHAHCOBBIX OpraHu3anusax (0aHKH, CTPaxOBbIe U HHBECTHUIIMOHHBIC KOMITAHHH).

12. Bo3MOXHBIE NpPEUIOKEHUST PA3BUTHUS («CTpaTerusi BTOPOrO MPOAYKTa», Kpocc-
poaxH, GMHAHCOBBIA KOHCAJITHHT).

13. IIpoGnembl aBTOMATH3alUMM KIMEHTCKOTO B3aMMOICHCTBHS B (PUHAHCOBBIX
opranmzanusx. 14. Crparerunueckue TpeOOBaHUS K MOAPA3ACICHUSIM, OCYIIECTBISIIOIIUM
B3aMMOJICHCTBHE C KIIUCHTAMH.

15. Pacuer nOXOJHOCTH/IIEHHOCTH KIMEHTOB. OOCIyXMBaHHE KIMEHTOB HAa OCHOBE
MO/JIEIH LIEHHOCTH.

16. Buenpenne CRM-cucreM B TEIEKOMMYHMKAIIMOHHBIX KOMIIAHUAX. YIIpaBICHHE
1eHoi u popmupoBanue nmakeroB yciayr. Buenpenue CRM- cucrem B chepe po3HUYHBIX MPOIAK.

17. Ucnons3oBanne CRM-cuctem B cpepe ToproBoro Mapketunra. OCHOBHBIE TPOOIEMBI
POCCUHCKUX KOMIIaHUM-TIPOU3BOIUTENEH TpU paboTe ¢ KaHaJaMH MPOIax.

18. Ananu3 Heymad mpoekToB 1o BHeapeHuto CRM-cucrem. OO0630p HampaBieHUN
pazsutusa ¢yukiuii CRM - cucremsl. Jlyumme npaktuku npumeHeHuss CRM - cuctem B
pa3uuHbIX cepax AesTeTbHOCTH.

19. DBomtouusi MapKeTUHTA: MPOIYKTOBBIA MAapKETHUHT, MPSMOW MAapKETHHT, IEIEeBON
MapKETHHT.

20. MapKeTHHT «I0 COOBITHIO», MAPKETHHT «I10 Pa3pEIICHUI0)», MApKETUHT OTHOLLICHUH U
KOHIICTILIHS «OAMH Ha ouH». MapkeTuHrosbie TexHojaoruu B CRM-cucremax.

21. IlpuHLIHKITBI CETMEHTANU KITMEeHTOB. POPMUPOBAHUE 1IENIEBBIX TPy KIUEHTOB.

22. CerMeHTHpOBaHME KJIMEHTOB IO PEAKIMM HAa MAapKETHHIOBBbIE IPEIOKEHMUS.
CerMeHTHpOBaHUE KJIMEHTOB IO CTpaTerdud MpHOOpeTeHus. YMpaBieHHE MapKETUHTOBBIMU
kamnanusiMu B CRM-cucremax.

23. Ilpuembl COBEpIICHCTBOBAHHSA MAapKeTUHroBbIX Kammanuid. CRM-nomnepikka
MapKETHUHIOBBIX KaMIaHUM «3aMKHYTOro IUKiIa». MeTonbl yaep:kanus kiueHTa. Ontumusanus
KaHaJIOB MPOJAX.

24. CucremMbl aBTOMaTU3aMK IpoAax. OCHOBHBIE PYHKIIMOHAIbHBIE MOLYJIU U CTPATErUU
UX HUCIIOJIb30BAaHUA. YUET, yIIpaBlIeHHe, aHanu3 npojgax B CRM-cucremax.

25. VYmpaBnenue HHpopMalMedl o0 KOHTaKkTax M KoHTpareHTaxX. MHrerpanus QpoHT-
oduchoii nesrenbHocT. CRM-iofiepkka periiaMeHTa npojiax. Y npaBieHne NOTeHIUAIbHbBIMU
caenkamu (GyHKIIMH pacdeTa BEPOSATHOCTH COBEPIICHUS CICTKH).

26. CRM-noiepxka 1 KOHTPOJIb (YHKIUH MEHEPKEPOB IO MpoaaxaM. ABTOMATH3AIU
nposiax u MmoounbHble pemenns CRM. Ympasnenue snanusimu B CRM.

27. IIpobnembl MHTErpalvu MHGOPMAIMK O KJIMEHTaxX, XpaHWiauma JaHHbIX. CpencTa
ananmza CRM-cucrem.

28. YcioBUs IPOBEJICHNS IEPErOBOPOB. DTalbl BeIEHUs IEPETOBOPOB.

29. DneMeHTHl NPUHIUINHAIBHBIX  IEPErOBOPOB  (JIFOJM, HMHTEPEChl  CTOPOH,
B3aMMOBBITO/IHbIE BAPUAHTBI, KPUTEPUHU PE3YJILTATOB).

30. Onucanue KOHGQIMKTHOW cuTyanuu. OObEeKT U CyOBeKT KOH(IMKTAa. YYaCTHUKHU
KOH(JINKTA.

31. CnocoOsl pa3penienust KoHGMKTa. OnricaHne NPOTHO3UPYEMOM MOCIEKOHGIUKTHON
ctaauu. [IpMHINIIBEI BO3MOXKHOIO y4acTHUs IOCPEIHUKA B IEPETOBOPAX.

32. ConeprkaHue, OpraHu3alys U IPUHLHUIIBI TOTOBOPHOU paboTHlI.

33. TexHuka AOroBOpHOW pabOTHl Ha CTaJWU 3aKIIOYEHHs JoroBopa. OpraHuzaius
COTIPOBOKACHUSI 3aKIFOYEHHOTO JI0r0BOPA.

34. Texyuuii BHyTpEHHUM KOHTPOJIb 3@ UCIIOJIHEHUEM J0r0OBOPA.

35. Opranusanuy KOHTPOJIS 32 UCIIOJIHEHUEM JJOTOBOpPa KOHTPAreHTOM.



Kpurepun oueHuBaHus pe3yJIbTATOB 00y4YeHH s

Kpurepuu orieHuBanus 1o 3a4ery:

«3aYTCHOY:

CTYJEHT BJIaJIc€T TEOPETUYECKUMHU 3HAHUSMU 1O JAaHHOMY pasJiely, 3HaeT MPHUHIIMIIGI,
CTaHJApThl U METOJbl YIpaBJICHUS B3aUMOJEHCTBUEM C KIMEHTAMH U TEPCOHAIOM, a TakxkKe
MHCTPYMEHTBI OpraHU3aIiy JOrOBOPHBIX OTHOLICHHH U JIEJIOBBIX IIEPErOBOPOB B OM3HEC-CpeEe.,
JIOTTyCKAeT HE3HAYUTEIbHBIE OITMOKH;

CTYJEHT yMEET IMpaBWJIbHO OOBSACHATH MPOLECCH B3aUMOACUCTBUS C KIUEHTAMU H
MIEPCOHAJIOM B OpraHU3AIIHH.

«HE 3aYTCHO»:

MaTepua He YCBOGH WM YCBOEH YaCTUYHO, CTYACHT 3aTPYAHSETCS MPUBECTH MPUMEPHI
OpraHM3aly JIOTOBOPHBIX OTHOILIEHUN M JEJIOBBIX IIEPErOBOPOB B OM3HEC-CPEIE, JOBOJIBHO
OTpaHHYEHHBIH 00BEM 3HAHUM O TOM, KaK IMPOEKTHI B cepe ynpaBieHUs B3aUMOJICHCTBUSIMU B
Ou3Hec-cpesie pealn3yoTCs Ha IIPAKTUKE B PA3JIMYHBIX OTPACISIX U TUIIAX IPEIIPUSITUH.

O1eHOYHBIE CPECTBA ISl MHBAJIUIOB U JIUIL C OTPAHUYCHHBIMU BO3MOKHOCTSIMH 370POBbS
BBIOMPAIOTCS C YYETOM MX HHIUBHIYAIBHBIX ICUXO(PHU3HYECKUX OCOOCHHOCTEA.

— [IpY HEOOXOJMMOCTH MHBAJIMIaM U JIUI[AM C OTPAaHUYEHHBIMU BO3MOKHOCTSIMH 3/I0POBbSI
IPEIOCTABIISICTCS JOTIOJIHUTEIBHOE BPEMS [UIsl IOATOTOBKH OTBETA Ha YK3aMEHE;

— MIPH TIPOBEACHUH MPOLETYPhl OLICHUBAHUS PE3YIHTaTOB 00yUSHHSI MHBAIUAOB M JIMII C
OTPaHMYCHHBIMH BO3MOYKHOCTSIMH 310POBbSI IIPEAYyCMAaTPUBACTCS MCIOIb30BAHHE TEXHHUYECKUX
CpeACTB, HEOOXOTUMBIX UM B CBSI3U C X WHAWBHIYaTbHBIMH OCOOCHHOCTSIMH;

— TIpU HEOOXOAUMOCTH JUIsl OOYYAIOIIUXCS C OTPAaHUYEHHBIMH BO3MOYKHOCTSIMH 370POBbSI
U WHBAJIWAOB TPOIEAypa OICHUBAHUS pE3YyJIbTaTOB OOyYEHHS 1O JUCHUIUIMHE MOXKET
IPOBONUTHCS B HECKOJIBKO 3TATIOB.

[Iponienypa oneHUBaHUSA PE3YIbTATOB OOYYEHHUS MHBAJIUAOB M JIUI C OTPAaHUYCHHBIMU
BO3MOXKHOCTSIMH 370pOBbSI 10 JUCHUIUIMHE (MOJIYJIIO) NpEeIyCMaTpHBaeT IPEJOCTaBICHUE
uHpopManuu B (opMax, AJANTUPOBAHHBIX K OTPAHMUYCHHUSIM WX 3J0POBbS U BOCIPHATHS
UHpOpMaLUu:

JUist U1 ¢ HApyIIEHUSIMH 3PSHHS

— B [1€4aTHON (hopMe yBEIUYEHHBIM HIPUPTOM,

— B (popMe 2IIEKTPOHHOTO TOKYMEHTA.

Jlnist a1 ¢ HapyIIEHUsIMU CiTyXa:

— B TIe4aTHOM opme,

— B (hopMe 2IIEKTPOHHOT O IOKYMEHTA.

JUiist T ¢ HapyIIEHUSIMH OTIOPHO-/IBUTATEIBHOTO armapaTra:

— B I1e4aTHOM (opme,

— B (popmMe 2IIEKTPOHHOTO TOKYMEHTA.

JlaHHBIN TepeuyeHb MOXKET ObITh KOHKPETU3UPOBAaH B 3aBUCHMMOCTH OT KOHTHHIEHTa
oOyyJaronuxcs.

5. IlepeyeHb y4eOHOM JIUTEPATYPhl, HHGOPMALMOHHBIX PECYPCOB M TEXHOJIOT Uil

5.1. YueOHasi auTeparypa

1. bepkyTtoBa, TarbsiHa AnekceeBHA. MapKeTUHTOBbIE KOMMYHUKAIIMH: YI€0HOE TOCOOue
1ist ctyneHToB By30B / T. A. bepkytoBa. - PoctoB H/]] : ®enukc, 2008. - 254 c. : ui. - (Briciee
oOpa3zoBanue ). - bubnuorp.: c. 253-254. - ISBN 9785222130315. Dx3emmsipsl: Beero: 1, u3 Hux:
yu-1.

2. Uran, J[>xoH. MapKeTUHT B3aMMOOTHOIIICHUH: aHAIN3 MAapKETHHTOBBIX CTpaTeTuil Ha
OCHOBE B3aMMOOTHOIICHUN : y4eOHUK Ui cTyneHToB By3oB / J[. Uran ; [mep. ¢ anrn. E. O.



JlanasH]. - 2-e u3n. - Mocksa : [FOHUTU-JIAHA], 2008. - 363 c. : wi. - (3apyOeXHbIi y4eOHUK).
- bubnmorp. B xonue rinas. - ISBN 0273686232. - ISBN 9785238013213. Dx3emmspsl: Beero:
14, u3 Hux: yu-12, u3-2.

5.2. Ilepuoauyeckas Jureparypa

(xpanuTCst B ¢bonne Hayunoii Ooubimorexu KyoI'Y»
https://www.kubsu.ru/ru/node/15554, w/vin 37€KTPOHHBIE MEPHOANYECKHE U3TAHHS IOCTYI K
KoTopbiM uMmeeT KyoI'Y):

1. Baszsl nannbix komnaauu «ct Beroy http://dlib.eastview.com

2. Dnexrponnas oubmuoreka GREBENNIKON.RU https://grebennikon.ru/
3. DkoHOMHUYECKHE cTpaTeruu. JKypHai.

4. Mapxketunr B Poccun u 3a py6esxxom. JKypHai.
5. DKoHOMHKA: TeOpHs U mpakTHKa. http://econ.kubsu.ru/econtp.html.

5.3. UHTepHeT-pecypchbl, B TOM 4YHCJe COBpeMeHHble TpodeccHOHATbHBIE 0a3bl
JAHHBIX U MH(OPMAIMOHHBbIE CIIPABOYHbIE CHCTEMBbI

DJIeKTPOHHO-0MOIMoTeuHbIe cucteMbl (IBC):

1. DBC «FOPAMT» https://urait.ru/

2. DBC «YHUBEPCUTETCKAS BUBJIMOTEKA OHJIAMH» www.biblioclub.ru

3. DBC «BOOK.ru» https://www.book.ru

4. OBC «ZNANIUM.COM» www.znanium.com

5. OBC «JIAHb» https://e.lanbook.com

IIpodeccuonanbubie 6a3bl JAHHBIX:
Web of Science (WoS) http://webofscience.com/
Scopus http://www.scopus.com/
ScienceDirect www.sciencedirect.com
Kypuans nzgarensctea Wiley https://onlinelibrary.wiley.com/
Hayunast anekrponnas oudnuoreka (HOB) http://www.elibrary.ru/
6. IloaHOTEKCTOBBIE apXUBBI BEAYIIUX 3aIIaJHBIX HAy4YHBIX )KypHaI0B Ha Poccuiickoit
iatdopme HaydHbIX KypHatoB HOMKOH http://archive.neicon.ru
7. HaumonanpHass »5ieKTpoHHass OuOnnoTeka (AOCTyn K DJIEKTPOHHOW OuOIHMoTeke
nuccepraiuii Poccuiickoit rocynapcreennoii oubmmorexu (PI'B) https://rusneb.ru/
8. Tlpesumentckas oubmmorexa um. b.H. Enpruna https://www.prlib.ru/
9. DnektponHas komekuus Oxcdopackoro Poccuiickoro ®onna
https://ebookcentral.proquest.com/lib/kubanstate/home.action
10. Springer Journals https://link.springer.com/
11. Nature Journals https://www.nature.com/siteindex/index.html
12. Springer Nature Protocols and Methods
https://experiments.springernature.com/sources/springer-protocols
13. Springer Materials http://materials.springer.com/
14. zbMath https://zbmath.org/
15. Nano Database https://nano.nature.com/
16. Springer eBooks: https://link.springer.com/
17. "Jlextopuym TB" http://www.lektorium.tv/
18. YumuBepcuterckas unpopmaimontas cucrema POCCUS http://uisrussia.msu.ru

agkrwnE

HNHpopmMannoHHbIE CIPABOYHbIEC CHCTEMBI:
1. KoncynsranT [lntoc - cipaBouHas mpaBoBas cucTeMa (JOCTYII IO JIOKaJIbHOM CeTH ¢
KOMIIBIOTEPOB OMOIMOTEKH )

Pecypcbl cB00OOIHOIO 10OCTYNA:
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1. AmepuKaHCKas naTeHTHas 0as3a JaHHbBIX hitp://www.uspto.gov/patft/

2. TlonHble TEKCTHI KaHAJICKUX auccepTanuii http://www.nlc-bnc.ca/thesescanada/

3. KubepJlenunka (http://cyberleninka.ru/);

4. MMHHUCTEpPCTBO HayKHU U BbIcIIero oopaszoBanus Poccuiickoit @enepanun
https://www.minobrnauki.gov.ru/;

5. ®depaepanbHbiii mopTan "Poccuiickoe obpasosanue" http://www.edu.ru/;

6. Hudopmanmnonnas cucrema "EauHoe OKHO J0CTyIa K 00pa3oBaTeIbHBIM pecypcam’
http://window.edu.ru/;

7. EnwuHas kosuteknus nudpoBsIx 00pa3oBaTelbHBIX pecypcos http://school-
collection.edu.ru/ .

8. @enepanbHbIil IEHTP UHPOPMALIMOHHO-00PA30BATEILHBIX PECYPCOB
(http://fcior.edu.ru/);

9. IlIpoekt ['ocynapcTBEHHOTO MHCTUTYTa pyccKoro sizbika uMeHu A.C. [lymkuna
"O0pa3oBanue Ha pycckoM" https://pushkininstitute.ru/;

10. CnpaBouHO-HH(pOPMAIIMOHHBIH mopTai "Pycckuit s3b1k" http://gramota.ru/;

11. Cnyx0a TeMaTHUECKUX TOJIKOBBIX ciioBapeit http://www.glossary.ru/;

12. CnoBapu u sHIMKIoneaun http://dic.academic.ru/;

13. O6pa3oBatenbHblil moptan "Yueda" http://www.ucheba.com/;

14. 3axonompoekt "O6 obpazoBanuu B Poccuiickoit @enepannu". Bompocsl 1 OTBETHI
http://xn--273--84d1f.xn--plai/voprosy_i_otvety

Co0cTBeHHbIE )JIeKTPOHHBIE 00pa3oBaTe/bHbIe U HHPOPMAIMOHHBbIE PeCypPChI

KyoI'Y:

1. Cpena MoaysibHOrO AMHAMUYEcKoro ooydenus http://moodle.kubsu.ru

2. ba3a yueOHbIX IU1aHOB, yUeOHO-METOIMYECKUX KOMIUIEKCOB, ITyOIMKaMNA U
koHpepenmmii http://mschool.kubsu.ru/

3. bubanoreka nHpopMaIOHHBIX pecypcoB Kadeapbl HHHOPMAIIMOHHBIX
obpasoBaTenbHbIX TexHomorui http://mschool.kubsu.ru;

4. DnexTpoHHBIN apxuB JokymeHTOB KyOoI'Y _http://docspace.kubsu.ru/

5. DnexTpoHHBIE 00pa30BaTENbHBIE Pecypchl Kadeapsl HH()OPMAIMOHHBIX CHCTEM U
TexHosoruil B oopazoBanuu Ky6I'Y u nayuno-meroauueckoro xxypsana "LLIKOJIBHBIE I'OIbI"
http://icdau.kubsu.ru/

6. MeTonnueckne yKa3aHus JJis1 00y4arOUIHXCS M0 OCBOEHUIO TN CHHUIIIMHBI (MOTY/JIs1)

Mertonnueckre yKazaHus:

— METOJIMYECKHE YKa3aHMs Ul MOJTOTOBKH K 3aHATHUSAM JIEKLIMOHHOTO U CEMMHAPCKOI0
Tumna. Y TBepxKJaeHbl Ha 3aceqannu Coseta sakoHOMUYeCKOTO (hakynbrera DI'BOY BO «KyoI'Y».
IIporokon Ne 1 oT 30 aBrycra 2018 roja.. Pexxum JOCTYyIIA:
https://www.kubsu.ru/ru/econ/metodicheskie-ukazaniya,

— METOAMYECKHE YKa3aHMs JJs MHOJATOTOBKM 3cce, pedeparoB, KYpCOBBIX paloT.
Vr1Bepxkaensl Ha 3acenanun Coera skoHomuueckoro ¢akynsreta GI'BOY BO «KyOoI'Vy.
IIporokon Ne 1 oT 30 aBrycra 2018 roja.. Pexxum JOCTYyIIA:
https://www.kubsu.ru/ru/econ/metodicheskie-ukazaniya,

— METOAMYECKUE yKa3aHHs MO BBIIOJHEHUIO CAMOCTOSITEIbHON pabOThl 00yYaroImuxcs.
Vr1Bepxkaensl Ha 3acenanun Coera skoHOMHuYeckoro ¢akynsreta GI'BOY BO «KyOoI'Vy.
IIpoTokon Ne 1 oT 30 aBrycra 2018 roja. Pexum J0CTyIa:
https://www.kubsu.ru/ru/econ/metodicheskie-ukazaniya;

— METOAMYECKHE YKa3aHWs 10 WHTEPAKTHUBHBIM METOJaM OOydeHHUs. YTBEp)KICHBI Ha
3acenanun Coseta skoHOMUYeckoro (akynprera I'BOY BO «Ky6I'Y». IIpotokon Ne 1 ot 30
aBrycra 2018 roga. Pexxum nocryna: https://www.kubsu.ru/ru/econ/metodicheskie-ukazaniya.
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B ocBOoeHMM IHCHUIUIMHBI MHBAIUAAMM U JIMIAMH C OTPAaHUYCHHBIMU BO3MOXXHOCTSMHU
3I0pOBbsI OOJIBIIOE 3HAYEHHWE MMEET WHAMBHIyajbHas ydyeOHas paboTa (KOHCYIbTALUH) —
JIOTIOJIHUTEIBbHOE pa3bsiCHEHNE Y4eOHOro MaTepuara.

WupuBuayanbHble KOHCYJNBTAIlMM IO MPEAMETY SBISAIOTCS BaKHBIM  (PaKTOPOM,
CHOCOOCTBYIOLIMM MHAWBUIYAIN3aLUU OOY4YE€HUS U YCTAHOBJIEHUIO BOCIIUTATEIBHOTO KOHTAKTA
MEXIy IMpernojaBaTesieM W OOyYaroIlMMCs HMHBAJIUIOM WM JIMLIOM C OTPaHUYCHHBIMU
BO3MOYKHOCTSIMU 3/10POBbSI.

7. MaTepuajibHO-TEXHUYECKOe oDecriedeHne Mo JUCHUIIHHE (MOIYJTI0)

HO BCEM BHIaAM y‘IC6H0171 JCATCIIBHOCTU B paMKax JOUCIHUITIINHBI I/ICHOJIL3YIOTC5I
ayJIMTOPUH, KAaOMHETHI U JabOpaTOpHHU, OCHAIICHHBIE HEOOXOMUMBIM CIICIIHAIU3UPOBAHHBIM U
1a00paTOPHBIM 000PYI0BAaHUEM.

HanmeHoBaHMe criennagbHBIX OCHaIIEHHOCTD CIICIHATBHBIX [NepeyeHb TMIIEH3HOHHOTO
HOMEILEHUH HOMEILEHUH MPOTrPaMMHOTO 00eCTICUCHHUS
VY4aeOHbIe ayIUTOpHN st | Mebenb: yaeOHas mebens Microsoft Windows 8, 10,
MIpOBeCHUS 3aHATHH JeKIHoHHOTO | Texnnmueckue cpexctBa oOyuenus: | Microsoft Office Professional Plus
THIA 9KpaH, IPOEKTOp, HOYTOYK
VYueOHbIC ayIUTOpHU it | Mebenb: yaueOHas meOes Microsoft Windows 8, 10,
TIPOBEACHUS sapsaTuil | Texandeckue cpenctBa oOyueHus: | Microsoft Office Professional Plus

CEMHUHAPCKOT0 THIA, TPYIIOBBIX M | KPaH, MPOEKTOP, HOYTOYK
WHIUBUIYAIBHBIX  KOHCYJIbTAIUH,
TEKYIIETO KOHTPOJIS u
NIPOMEXYTOYHOM aTTecTallu
Y4eOHbIe ayTUTOPHA IS Meoberb: yuebHas MeOeb
npoBeeHusI TabopaTtopHbIX paboT | TexHHUECcKHe CpencTBa 00yUeHHUS:
9KpaH, MPOEKTOP, KOMIBIOTEPHI,

HOYTOYKH

ObopynoBanue:
Jlabopatopus napopmanmonusix u | I1IK, Tepmunampabie  ctanmum, | Microsoft Windows 8, 10,
yrpapisromux cucteM 201H Yceunurens aBTOHOMHEBIN | Microsoft Office Professional Plus
JlabopaTopust 5JKOHOMHIECKOH OecripoBOTHOM 1C: lIpennpusitue 8
unpopmaruku 202H SPSS Statistics

Microsoft Windows 8, 10,
Microsoft Office Professional Plus

JUis  caMocToATENbHOW  paboThl  OOy4aroUMXcs  MPEAyCMOTPEHBbl  MOMEIIECHHUS,
YKOMITJIEKTOBAaHHBIE CIIEIMATM3UPOBAHHON MeOeblo, OCHAIlEHHbIE KOMIIBIOTEPHON TEXHUKOH ¢
BO3MOXHOCTBIO MOJKIIOUEHUs K ceTu «lHTepHEeT» M oOecrieueHHeM JOCTyNa B IEKTPOHHYIO
MH(POPMALIMOHHO-00pa30BaTENbHYIO Cpely YHUBEPCHUTETA.

HaumenoBanue nomemeHui ais OcCHaIIeHHOCTh TIOMEIEeHUH 115 IIepedeHb NMLIEH3MOHHOTO
CaMOCTOSATENIFHON pabOTHI CaMOCTOSATENIFHON pabOTHI HpOTPaMMHOTO 00OecTiedeHns
oOyuaromuxcs oOyuaromuxcs
IMomernenre ajsi CaMOCTOSITEIbHOM | Mebenb: yuebHnas meoenb Microsoft Windows 8, 10,
paboTel oOyuaromuxcs (uutaneHbl | Kommiekr — cnenmammsuposanHoi | Microsoft Office Professional Plus
3a HayuHo#i Oubnmortexu) MeOeJn: KOMITBIOTEPHbIE CTOJIBI
O6opynoBanue: KOMITBIOTEpHAs
TEXHHKa C TOAKIIOUCHHEM K
nH}opMannoHHo-
KOMMYHHUKaIIMOHHOH ceTn
«/HTepHeT» M OCTYIIOM B
9MEKTPOHHYI0  HMH(OPMAIMOHHO-
00pa3oBaTeNbHY IO cpeny
0o0pa3oBaTeIbHON  OpTaHM3AIUH,
BeO-KaMepbl, KOMMYHHKaI[HIOHHOE
obopyioBanue, oOecrieunBaroniee




JOCTym K  CE€TH  HHTEPHET
(mpoBomHOE COCIIMHCHUE u
OecrpoBOIHOEC  COCOMHCHHE MO

texuaosorun Wi-Fi)

IloMenienue a1t caMOCTOSTEILHOM
pabotsl oOyuaronuxcs (ayn.213 A,
218 A)

Meobernb: yuebHas MeOenb
KoMmmiekt  creluanu3upoBaHHOM
MeGemH: KOMIBIOTEPHBIC CTOJIbI
ObopynoBanue: KOMITBIOTEpHAs
TeXHHKa C IOJKIIOYCHHEM K
HHPOPMAITNOHHO-
KOMMYHUKaLMOHHON
«VHTEpHET» W OCTyIOM B
9JIEKTPOHHYI0  HMH(OpPMaIHOHHO-
00pa3oBaTeIbHYIO cpeny
00pa3oBaTeIbHOW  OpraHU3aluH,
BeO-KaMepbl, KOMMYHHKAI[MOHHOE
o0opymoBaHue, 0OCCICUHBAOIICE
JOCTYm K  CEeTH  HHTEPHET
(mpoBoaHOE COEIIMHEHHE u
OecrpoBOHOE  COCOMHEHUE MO
texaosorud Wi-Fi)

CCTH

Microsoft Windows 8, 10,
Microsoft Office Professional Plus




