AHHOTaIuUs K pabodeil mporpaMMbl TUCITUTUTHHBI
b1.0.09 «YnpaBJjienne B3auMoeiicTBHSIMHA B OH3HeC-cpeie»

(KOO U HaUMeHOBAHUEe OUCYUNIUHYL)

O0beM TPYy10eMKOCTH: 3 3aUETHBIX STUHUIL

Heab qUCHUIUIMHBI. CHOPMUPOBATH y OOYYAIOIIMXCS HABBIKH MPUMEHEHUS WHCTPYMEHTApHs
yIpaBleHUs B3aUMOICHCTBUSAMU B OU3HEC-Cpeie, OCHOBAaHHBIX Ha UCIOJIb30BaHUH COBPEMEHHBIX
TEXHOJIOTH.

3agaum M CHUILIMHBI:

— OBJIAJICHUE CTpaTerusiMU, METOJaM, HMHCTPYMEHTaM H TEXHOJOTHUSIM, KOTOpPBIE
UCIOJIb3YeT OU3HEC /Ui Pa3BUTHUSA, YJIepKaHUs U MPUBJICUYCHUS KIIUEHTOB;

— OBJAJICHUE TMPEJACTaBICHHEM O TOM, Kak TPOCKThl B cdepe ympaBieHUs
B3aMMOJICHCTBUSIMH B OU3HEC-CPEIEe Peau3yI0TCs Ha MPAKTUKE B Pa3IMUHbIX OTPACIAX U THIaX
IPEANPUATHH;

— U3y4YEeHHE OCHOBHBIX KOHLEMIUNA B O0OJACTH YIpPaBJICHUS B3aUMOJICHCTBUSIMU C
KJIIUEHTAMH,

— BBIABJIEHUE OCOOEHHOCTEHW OCHOBHBIX OIEpalMOHHBIX M aHaguTudeckux CRM-
WHCTPYMEHTOB;

— O3HAKOMJICHHE C OCHOBaMHU Pa3padOTKH KOMIUIEKCHBIX IIaHOB BHeApeHuss CRM nmns
Pa3JIMYHBIX TUIIOB MPEATPUSITHH;

— MOHMMaHUe KIIYEeBBIX (PaKTOPOB ycrexa u puckoB BHenpenus CRM.

MecTo TMCUMILIMHBI B CTPYKTYPe 00pa30BaTe/ibHOI NMPOrpaMMbl

JlucuuninuHa «yIlpaBleHHE B3aUMOJICHCTBUSMU B OH3HEC-cpelie» OTHOCUTCS K
obs3arensHOM Yactu broka 1 "ductmmmuael (Momynm)" ydeOHoro turana 38.04.05 «busnec-
uH(popMaTuKa», Marucrepckas nporpamma «HHOBanuu u OuszHec B cdepe MHPOPMAIMOHHBIX
TEXHOJIOTH.

[lepeuens npeaIECTBYIOMUX JUCIUILINH, HEOOXOAUMBIX JUIS €€ U3YUCHUS:

— apXUTEKTypa IpeaAnpuaTus (MpOoABUHYTHIA YPOBEHb )

— CUCTEMHBII aHAJIU3 U METO/Ibl IPUHSATHUS YIPABICHYECKUX PEIICHUI;

[lepedyens mnocienyOmMUX AUCHMUIUIMH, IS KOTOPBIX JlaHHAs IUCHIMIUIMHA SBISICTCS
MPEIIECTBYIONIEH B COOTBETCTBUH C YU€OHBIM IIIIAHOM:

— IMarHOCTUKA OM3HeC-1eATeIbHOCTH,;

— OpraHu3alus U BeJeHne Ou3Heca,

— IPOU3BOCTBEHHAs MTPAKTHKA.

TpeOoBaHNsI K YPOBHIO OCBOCHUS THCHMILINHBI

WN3yyenne naHHOW y4yeOHOM JAMCUMIUIMHBI HampaBieHO Ha (OpPMUPOBAaHUE Y

00y4JarIIUXCsl CIEAYIONUX KOMITETESHITHH:

Kon u HanmeHoBaHMe HHAUKATOpa™ Pe3ynbTarhl 00yueHUs MO AUCIUILIINHE

OIIK-4 Cnoco6eH ynpaBJsiTh B3aHMOAEiiCTBHEM ¢ KIHEHTAMH W MapTHEPAMH B MpoIlecce pelieHus 3a1a4
npogeccuoHANIbHOI 1esiTeTbHOCTH
HOIIK-4.1. [Ipumensier WHCTpYMEHTapuil | 3HaeT NPUHLMIIBI, CTAaHAAPTBL U METOAbl YIIPaBJICHHUS
YOpaBJIE€HUS B3aUMOJEHCTBHEM C KIMEHTAMHM M | B3aMMOJEHCTBHEM C KIIMEHTAMU U IEPCOHAJIOM.
mapTHepaMH B NpOILECCe pelleHus  3ajad | 3HaeT MHCTPYMEHTHI OPraHM3aluu JOTOBOPHBIX OTHOIIEHUI
IpodeCCHOHAIBLHOM e TeIbHOCTH 1 JICJIOBBIX NIEPErOBOPOB B OM3HEC-Cpesie.

Ymeer ynpaBnATh  IOpoleccaMd  B3aUMOJEHCTBUSL €
KITMEHTaMH U TIEPCOHAJIOM B OPTaHU3AIHH.

YMmeeT opraHn3oBaTh JOTOBOPHBIE OTHOIIEHWS M JENIOBHIE
MIEPEroBOPHI B OM3HEC-Cpeie.

OmnpenensieT TEHACHIMH W TIEPCIEKTUBBI B YIPABICHUH
B3aMMOJIEHCTBHEM C KIMEHTAMH W I[EpCOHAIOM B
OpTaHM3aIHH.

Hcnonb3yeT HMHCTPYMEHTapUil COCTABJIEHUS OTYETOB O
pe3yipTaTax  JOTOBOPHBIX  OTHOLIEHMH M JAEIOBBIX
IIeperoBopoB B Ou3Hec-cpere.

Conep:xxaHue TMCUMIINHBI:



Pacnpenencenue BumoB y4eOHON paOOTHI M KX TPYTOEMKOCTH O Pa3/ieinaM JUCIUTUTNHBI
Pasnenbl (TeMbl) AMCIUILIMHBL, H3y4aeMble B 2 cemectpe (ounasn gopma obyuenus)

KomnaecTBo gacoB

A Breayaut
Ne HammenoBanwne paznenos (Tem) yautropHas OpHas
Bcero pabota
paboTa
JI 113 JIP CPC
1 [IpeanockiIKk BOSHUKHOBEHHUS M CYIIIHOCTD YIIPAaBIICHUS 13 1 2 ) 10
B3aMMO/ICHCTBUSIMU B OM3HEC-CPETIC.
2 CyniHocTs B3aNMOJEHCTBHI KOMIIAHUH C PA3TMIHBIMA 13 1 2 ) 10
KIIMEHTCKUMH TPYIIaMH.
3 IIpoueccel nmpuBiedeHus U yaepxaHus notpedurens. Ctpareruu 14 1 3 ) 10
YTIPaBICHUSI B3aUMOACHCTBUSIMH.
4 Y 10BNETBOPEHHOCTH U JIOSUIBHOCTD KJIMEHTA: METO/BI OLICHKH. 14 1 3 ) 10
DopMupoBaHHUEe KIMEHTCKOTO KaIUTaIa.
5 Wudopmanmonnas cpeia yrpapieHHs B3aUMOICHCTBHAMU C 27,8 1 3 ) 23.8

kinueHTamu. [Iporpammusie obecieueane CRM.

[Ncuxonorust BeneHUs HeperoBOpoB M yIpaBieHHs KOHGIUKTaMH
6 B mporecce ynpaBieHUsl B3aUMOACHCTBUSIMHU C KIMEHTaMH U 14 1 3 - 10
HEePCOHAJIOM OPraHU3alHH.

OpFaHI/ISaHI/Iﬂ 1 BCICHUEC TOTOBOPHBIX OTHOIIICHUI B paMKax

7 . 12 - 2 - 10
yIpaBJICHUs B3aUMOACHCTBUSIMH B OU3HEC-Cpe/Ie.
HUTOI'O no pasdenam oucyuniurvl 108 6 18 - 83,8
Kontposb camoctositensHOM paboTsl (KCP) 83,8 - - - -
ITpomesxytounas arrecraius (MKP) 0,2 - - - -
[ToaroToBka K TeKylieMy KOHTPOJIIO 24 - - - -
O011ast TPYA0EMKOCTb M0 TUCIUTUIMHE 108 6 18 - 83,8

Pa3nensl (TeMbl) TUCIUIUIMHEI, H3y4aemble B | kypce (3aounas gpopma 0dyuenus)
KonnuectBo 4acos
Bueayaur
Ne HaumenoBanue pasenos (Tem) AyuTopHas op}zlaﬂ
Bcero pabora
pabora
JI 113 JIP CPC

1 [peAnochiIKK BO3HUKHOBEHHS U CYIIHOCTD YIIPABICHUS 12 1 1 i 10
B3aUMOJICHCTBUSIMU B OHM3HEC-CpE/Ie.

2 CyIIHOCTh B3aUMOJICUCTBHUI KOMITAHUH C PA3ITHYHBIMU 21 i 1 i 20
KJIMEHTCKUMH TPYIIIAMH.

3 [poitecchl MpuBIIeUEHHS U yepxkaHus notpeduress. Ctpareruu 12 1 1 i 10
YIPaBJICHUSI B3aUMOICHCTBUSIMH.

4 Y 10BIETBOPEHHOCTD U JIOSUILHOCTD KJIMEHTA: METO/IbI OLICHKH. 12 1 1 i 10
DopMupoBaHHEe KIMEHTCKOTO KaIUTaIa.

5 WNudopmannonHas cpena yrpapieHHs B3aUMOICHCTBUAMU C 24 ) 2 ) 22

kiauentamu. [IporpamMmusie obecneuenne CRM.

Icuxosorust BeJICHUS IEPETOBOPOB U YIIPABICHUS KOH(DIUKTAMU
6 [B mporiecce ypaBIeHUs B3aUMOICHCTBUSIME C KIIMEHTAMU U 12 1 1 - 10
MEPCOHATIOM OpIraHHU3aLIIH.

OpFaHI/I3aHI/I$[ 1 BCJICHUE TOTOBOPHBIX OTHOIIICHUI B paMKax

" 11 - 1 - 10
yIpaBIICHHUSI B3aHMOJICHCTBHAMHE B GH3HEC-Cpee.
HUTOI'O no pasdenam oucyuniurvl 108 4 8 - 92
KonTtpons camocrosrensroi padoter (KCP) 92 - - - -
[IpomexyTounas arrecraius (MKP) 3,8 - - - -
[ToAroTOBKA K TEKyIIEeMY KOHTPOJIIO 12,2 - - - -
O011ast TPYA0EMKOCTh 110 TUCIUILIIMHE 108 4 8 - 92

KypcoBble paGoThl: He npedycmompena
®opma npoBeieHUs aTTeCTALMH N0 JUCHHILINHE: 3auem

Astop byrenko /I.E.



