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1. Hesn 1 3a71a4M U3y4YeHHUS JUCUMILIIHHBI

1.1 Heab ocBOEHUS TUCHUILIHHBI

Hemp muctmmummabl - «[IpakTHKyM 1O  KyJlIbType pedeBoro ooOmeHust (TIepBbId
WHOCTPaHHBIA S3bIK)» (OPMUPOBAHHE U PA3BUTHE CIOCOOHOCTH CBOOOJHO TOBOPHUTH U
NOHMMAaTh pPeYb Ha IEPBOM H3y4aeMOM HHOCTPAHHOM SI3bIKE B €ro JIMTEpaTypHOHl ¢opme,
BKITIIOUasi TPO(EeCCUOHATEHOE MMCEMEHHOE U YCTHOE OOIIEeHUE.

1.2 3agaun TUCIHUILINHEI

- CBOOOTHO TOBOPHUTH U TIOHMMAaTh PEYb Ha MEPBOM H3y4a€MOM MHOCTPAHHOM SI3BIKE B €TO
JAUTEpaTypHOU popme;

- JIGMOHCTPHUPOBATh CIIOCOOHOCTh OCYIICCTBIISITh IPO(PECCHOHATILHOE NHUCHMEHHOE U
YCTHOE OOIIICHHE.

1.3. MecTo AMCHHUILINHBI B CTPYKTYpe 00pa30BaTe/IbHON NPOrpaMMbI

Huctumnmua  b1.0.25 «lIpaktukym 1o KyJabType pedeBoro oOmieHus (mepBblid
WHOCTPAHHBIN S3BIK)» OTHOCUTCS K 00s3arenbHON 4yacTh bioka 1 «JuCHUIUIMHBL (MOIYIIH)»
yueOHOro IJIaHa.

Huctmumna «[IpakTUKyM 1O KyJabType pedeBOoro oOmieHusi (MepBbIi WHOCTPAHHBINA
A3bIK)»  HapALy C TakUMM  JUcHMIUIMHAMu  Kak  «[IpakTukym  npodeccuoHaabHO-
OpUEHTUPOBAHHOW peun (IepBbI HMHOCTPAHHBIN A3BIK)», «lIpakTHueckuil Kypc mepBOro
MHOCTpaHHOTO si3blka» U «IIpakTMKyM YCTHON M NHMCbMEHHON pedn (NepBbII MHOCTPAaHHBIN
S3bIK)» HampaBiieHa Ha (opmupoBanue obienpodeccuonansior kommnereHimu (OITK-6),
oOecneunBaromell (GopMupoBaHue CHOCOOHOCTH CBOOOJHO TOBOPUTh M IOHMMATh peuYb Ha
IIEPBOM HM3y4Ya€MOM HHOCTPAHHOM S3bIKE B €ro JMUTepaTypHol ¢opme, BKIIOYas
MpoQeCCHOHAIBHOE MTMCbMEHHOE U YCTHOE OOIIeHHE.

1.4. Ilepevyenb NIaHUPYEMBIX Pe3yJIbTATOB 00y4YeHUS MO TUCUMUILINHE, COOTHECEHHBIX
¢ IVIAHUPYEMBbIMH Pe3yJIbTATAMH OCBOCHHSI 00Pa30BaTeIbLHOI MPOrPaMMBbl
N3yuenne panHOW y4ueOHOW JMCIHMIUIMHBI HampaBlieHO Ha (OPMHPOBAHHE Y
00y4JaroIIUXCsl CNEAYIOIUX KOMITETEHITHI:

KO,Z[ U HAUMCHOBAHUC MHAWKATOPpA

Pesynbrarsl 00y4eHuUs 1O AUCIUTUIMHE
JOCTHKECHHS KOMIIETECHIIUU

OIIK-6: cmocobeH cBOOOJHO TOBOPHTh M TIOHUMATh pedb Ha IEPBOM H3y4aeMOM
MHOCTPAaHHOM $SI3bIKE B €T'0 JIUTEpaTypHOH (hopme, BKIIIOUasi MPOPeCcCHOHATBHOE ITMChbMEHHOE U YCTHOE
oO1enHue.

OIIK-6.1. CB0OOMHO TOBOPUT M IOHWUMAET | 3HACT HOPMBI, TPEOOBAHHUS U CPEICTBA HEOOXOIUMBIC
pedr Ha TEPBOM H3y9aeMOM WHOCTPAHHOM | JUIsl TOTO, YTOOBI TOBOPUTH M IIOHUMATh pPeYh Ha
SI3BIKE B €T0 JINTEpaTypHOU (hopme MEPBOM H3YyYa€MOM HHOCTPAHHOM SI3BIKE B €rO
JUTEpaTYpPHOH dopme.

YmMeer cBOOOJHO TOBOPUTh M TOHWMATh pedh Ha
MepBOM HM3y4aeMOM WHOCTPAHHOM SI3BIKE B €T0
JTUTEpaTypHOU popme.

Brnageer cmocoOHOCTRIO CBOOOJHO TOBOPUTH H
MMOHUMAaTh peYh Ha TMEPBOM H3ydaeMOM HHOCTPaHHOM
SI3BIKE B €T0 JINTEPaTypHOU (opMe.

OIIK-6.2. IeMOHCTpUPYET CIOCOOHOCThH | 3HAET  S3BIKOBBIE  cpeacTBa  (rpaMMaTHYECKHE,
OCYIICCTBIISTh Mpo(h)eCCHOHANBHOE | IEKCUYECKUE)  HEOOXOIUMBIC  JIIS  pealln3aluu
MUCHMEHHOE M YCTHOE OOIICHIE Mpo(heCCHOHANIBHOTO  MUCHBMEHHOTO W YCTHOTO
o0mIeHwMs.




Kon n HaumeHOBaHUE MHAUKATOPA

P€3y.]'IBTaTI>I 06y‘{CHI/I$I 10 JUCIIUIITIMHE
JOCTHXKCHHA KOMIICTCHIIUN

YMeeT UCIonb30BaTh  S3BIKOBBIC  CPEACTBA IS
peanuzanud  MPOPECCUHOHANBHOTO MHUCHBMEHHOTO U
YCTHOTO OOICHUS.

Brnageer CII0OCOOHOCTBIO K peanuzanun
Mpo(heCCHOHATIBHOTO  MUCHBMEHHOTO W YCTHOTO
0o0IIEeHNS.

2. CTpyKTYypa M coaep:KaHue TUCHHUILINHBI
2.1. PacnipenesieHue TPyA0€eMKOCTH THCIUIIIHHBI 10 BUAAM PaGoOThI

OO6miast TpyAOEMKOCTh TUCHUILIMHBI cocTaBisieT 4 3aderHwix enunui (144 uaca), ux
pacrmpeziefieHue 1Mo BujaM padboT MpeCTaBICHO B TAOIHIIE

Buagst pabot Bcero Dopma o0yueHus
4acoB OuHasi
7 8
ceMecTp ceMecTp
(Jacker) (Jackn)

KonTakTHasi pabora, B TOM 4ucjIe:
AyauTopHbIe 3aHATHA (BCEro):
3aHSTHS JICKIMOHHOTO TUIIA
J1a00paTOpHBIE 3aHATHUS 58 26 32
MPaKTHYECKUE 3aHATHS
CEeMUHAPCKHE 3aHSTHS
HNnas koHTaKTHas padora:
KoHTpoih caMOCTOSITeNIbHON paboThl
(KCP)

[Ipomexxyrounas arrecrarus (MKP) 0,5 0,2 0,3
S;x;;c:mmenbnaﬂ paéora, B TOM 58.8 45.8 13
[oaroroska pedepara
[loroToBKa Mpe3eHTAIUN
CaMoCTOsATENIbHOE H3y4YCHHE pa3JielioB,
CaMOITOITOTOBKA (mpopaboTtka u
MOBTOPEHUE JIEKIIMOHHOTO Marepuana |
Marepualia  y4eOHMKOB M Y4eOHBIX 38,8 35,8 3
ocoOui, TIOArOTOBKA K J1a00PAaTOPHBIM H
MPaKTHYECKUM 3aHSITHSIM, KOJUIOKBUYMaM
1 T.J.)

[ToroToBKa K TEKYIIEMY KOHTPOIIIO 20 10 10
KoHTpoJib:
IToaroToBKka K 9K3aMeHy - 26,7

Obmas yac. 144 72 72
TPY10EMKOCTh B TOM YHcCJIe
KOHTAKTHAsA 58,5 26,2 32,3
padora
3a4. ey 4 2 2

2.2. CoagepxaHue TMCHMILINHBI
Pacnpenenenne BuaoB yueOHON pabOTHI U UX TPYIOEMKOCTH MO pa3jienaM AUCHUIUINHBL.
Paznenbl nuctumunael, n3ydaemsie B 7 cemectpe (ODO)

KomngecTBo yacoB

Ne HanmeHnoBanwue pasaciioB (Tem) Beero AynuropHas B}({)eaH};I;HT
pabora b
pabora




JI 113 JIP CPC
1. |Could we meet next week? In the Meeting 8 3 5
2. |Can we make a start now? Chairing a Meeting 8 3 5
3. |Can I make a point here? Expressing Disagreement 8 3 5
4. |l am not sure | agree. Dealing with Conflicts 8 3 5
5. |It’s a deal! Concluding Deals 8 3 5
6. |So I think we have finished today. Enjoying Success 8 3 5
7. |Networking at a trade fair 8 3 5
8. |Making Contact 8 3 5
9. |Final Project 8,8 3 5,8
UTOI'O no pasdenram Oucyuniurvl 71,8 26 45,8
KonTpoas camocTosrensHoi padoTsl (KCP) -
IIpomexxyrounas arrectanms (MKP) 0,2
TloaroroBka K MpOMEKYTOYHOMY KOHTPOJIIO -
OO6mas TpyaI0eMKOCTh IO JUCIMILTHHE 12
Paznens! aucuuniaunsl, n3ydaemseie B 8 cemectpe (ODO)
KomngecTBo yacoB
H AynuropHas Breayur
AaNMCHOBAHHNEC pa3/IcjioOB (TeM) OpHas
Bcero pabora
pabora
JI 113 JIP CPC
1. The Intercultural Challenge 4 3 1
2. Cultural Dimensions 4 3 1
3. Business and Travel 4 3 1
4. Pros and Cons: the power of argument 4 3 1
5. New trends on the job market 4 3 1
6. New forms of organizing your professional life: job-sharing 4 3 1
7 Reconciling universalism and particularism: different stylesinthe | 4 3 1
' same company
8. Business Communication 4 3 1
9. Cultures: Going Further 4 3 1
10. |Dreaming about a future job: a typical day... 4 3 1
11. |Final Presentation 5 2 3
HUTOI'O no pazdenam oucyuniurul 45 32 13
KonTtpons camocrosrtensHo# padotsl (KCP) -
IIpomexkyrounas arrecranus (MKP) 0,3
[ToAroTOBKA K MPOMEKYTOUHOMY KOHTPOIIO 26,7
OO0mmast TPYAOEMKOCTb 0 TUCIHAILUIHHE 12
2.3. Conep:xaHue pa3iesi0B IMCUMILIAHBI:
2.3.1. 3anaTus JEKIIMOHHOT0 THIIA
B cooTtBeTcTBUM ¢ yU€OHBIM TUTAHOM JIEKIIHOHHBIE 3aHSTHS HE TIPETYCMOTPECHBI.
2.3.2 3aHATHSA CEMHHAPCKOro TUNA (JiadopaTopHbIe padoThl)
HaumenoBanue paznena .
TemaTuka 3aHATHII/PabOT dopma TeKyIIero KOHTPOJIs
(Temer)
Could we meet next Arranging a meeting; Confirming a|l'pynnoBas muckyccus 1Mo BOIpocam u
week? In the Meeting meeting by e-mail; Rescheduling a|3aganusm k pasgeny nucuuminsel, 113,

meeting. CA.
Communication Skills: Apologizing for
changes; general meeting vocabulary;
confirming and clarifying information.
Team work: Arranging a business meeting
with  your partners; Organizing a
brainstorming session.

Speaking: Expressing opinion (efficient




types of meetings).

Reading: Old is New: The New Old-
Fashioned Meeting, p. 13.

Article: “5 Simple steps to more efficient,
effective meetings”, discussion, vocabulary
exercises.

Vocabulary practice translating from
Russian into English, vocabulary quiz.
Listening: telephone dialogues, changing
the time of the meeting, scheduling a new
meeting.

Writing:  describe various distinctive
communication styles typical for your
culture.

Can we make a start
now? Chairing a Meeting

Greetings and introductions. Starting a
meeting. Stating the objectives.
Communication Skills: Making small
talk. Writing formal and informal agendas.
Chairing a meeting. Welcoming colleagues.
Team work: Company meeting: preparing
Burotech PLC meeting taking into
consideration the stipulated objectives.
Speaking: giving the introduction to a
meeting; small talk in a professional
environment;

Discussion: efficient way of organizing a
meeting.

Reading: Five Golden Rules for Chair
people, p. 22.

Article: “Chairing a Meeting”, discussion,
vocabulary exercises.

Writing: preparing a business agenda.
Vocabulary practice translating from
Russian into English, vocabulary quiz;
Listening: attending a kick-off meeting;
completing sentences; listening for the
topics mentioned in the conversations.

I'pynnoBas auckyccus o BOIpocaM U
3aJaHMsAM K pa3eny JUCUUIUIHNHEL, 113,

CA

Can | make a point here?
Expressing Disagreement

Reporting progress. Explaining cause and
effect. Interrupting and dealing with
interruptions.

Communication  Skills:  Interrupting
politely. Asking for clarification. Giving
your opinion.

Team work: Discussing a product at the
Friskeee meeting (brand of dog food).
Chairing the meeting and coming to a
conclusion.

Speaking: _ Giving opinions, making
interruptions, and asking for clarifications.
Holding a meeting to appoint an English
teacher (p. 30).

Reading: Digital Meetings: the growth in
video conferencing, p. 31.

Article: “How to disagree at meetings in a
positive and productive way”, discussion,
vocabulary exercises.

Vocabulary practice translating from
Russian into English, vocabulary quiz;
Listening: a meeting of a management
team at a conference organizing company.
Managers discussing problems with a
project.  Listening for a  specific
information. Finishing sentences.

I'pynnosas quckyccus 1o Bopocam U
3aJaHMsAM K pa3feny JUCHUIUINHEL, 113,
CJ, KP




Writing: technology at a work place.
TEST # 1: Units 1-3

I am not sure | agree.
Dealing with Conflicts

Asking for comments and contributions.
Expressing strong and tentative opinions.
Agreeing and disagreeing.
Communication Skills: Disagreement and
criticism in different cultures. Diplomatic
language. Making positive suggestions.
Resolving conflicts.

Team work: Exchanging opinions:
discussing problems with the new customer
service software.

Speaking: Practice asking for and giving
opinions using the phrases from Unit 4 (the
topics are stipulated).

Reading: Pieces of advice for resolving a
conflict, p. 39.

Articles “Workplaces that work”, “5 Keys
of dealing with workplace conflict”,
discussion, vocabulary exercises.
Discussing:  strategies for  resolving
conflicts.

Vocabulary practice translating from
Russian into English, vocabulary quiz;
Listening: managers brainstorming
questions; discussing whether to outsource
their company facility —management.
Listening for a specific information.
Finishing sentences.

Writing: a project management plan (p.
38).

I'pynnoBas auckyccus o BOIpocaM U
3aJaHusIM K pasjieny QUCHUILTAHEL, [13,

CA

It’s a deal! Concluding
Deals

Responding to offers. Buying time. Taking
a vote. Summarizing the results of a
meeting.

Communication Skills: Reaching
agreement. Talking about possibilities.
Controlling the timing of a meeting.
Intercultural communication.

Team work: Organizing a meeting to
decide how to introduce necessary
economies. Negotiating an agreement.
Speaking: dialogue discussing and offer
and reaching an agreement (p. 42); the role-
play to practice talking about possibilities
(p. 44).

Reading: Building intercultural bridges for
reaching business agreement, p. 47.

Article “Follow these six steps and you’ll
close every deal”, discussion, vocabulary
practice.

Discussing:  strategies for  resolving
conflicts.

Vocabulary practice translating from
Russian into English, vocabulary quiz;
Listening: conversation with a potential
supplier (True or False information).
Meeting of the board discussing important
strategic decisions. Listening for a specific
information. Finishing sentences.

Writing: Russian people at work — a guide
for your foreign business partner.

I'pynmoBast AuCKyccHs IO BOIpOcaM 1
3aJaHusIM K pa3zieny JUCHUILTHHBL, [13,

CA




So | think we have
finished today. Enjoying
Success

Ending a meeting and thanking
participants. Confirming decisions and
action points. Follow-up emails. Saying
good-buy.

Communication Skills: Talking about
plans. Formal and informal minutes.
Mixing business and pleasure.

Team work: Organizing a meeting with
production engineers and discussing the
stipulated points.

Speaking: socializing in Russia.

Reading: Mixing Business and Pleasure, p.
53.

Article “10 lessons I learned from Sara
Blakely that you won’t hear in business
school”, discussion, vocabulary practice.
Discussing:  strategies for  resolving
conflicts.

Vocabulary practice translating from
Russian into English, vocabulary quiz;
Listening: discussion of the management
team to redesign the company’s offices.
Meeting of the cost accounting team.
Meeting between managers at a call centre.
Listening for a specific information,
correcting the information. Finishing
sentences. Answering questions. Taking
the minutes whiles listening.

Writing: completing business emails;
preparing a plan which will help to
organize the meeting of foreign partners.

TEST # 2: Units 4-6

['pynnoBas quckyccus 1o Bompocam u
3aJJaHUsIM K pa3feny JUCHUIUTUHGL, 113,
Cl, KP

Networking at a trade fair

Starting a conversation with a stranger.
Talking about your company. Talking
about products at the stand. Trying out new
small talk topics. Following up a new
contact via email (or other form of
communication).

Communication Skills: Safe small-talk
topics. Ending a conversation politely.
Professional conversations at a trade fair.
Team work: Role-playing conversations at
a trade-fair (in a café, at a stand, etc.).
Attracting the new clients.

Speaking: preparing mini-dialogues at a
trade fair. Role-play ending conversations
politely.

Reading: How to tell a story or an
anecdote in English, p. 57.

Discussing: steps to successful networking
(p- 49)

Vocabulary practice translating from
Russian into English, vocabulary quiz;
Listening: conversation at a trade fair in
Milan.  Extracts from trade fair
conversations. Listening for a specific
information, correcting the information.
Finishing sentences. Answering questions.
Matching the extracts to the specified
strategies.

Writing: a funny story that has happened
to you; a follow-up email to a potential

I'pynmoBast AuCKyccHs IO BOIpocaM 1
3aJaHusIM K pa3zieny JUCHUILUIIHGL, 113,

CA




supplier.

8. |Making Contact Making arrangements via email. Meeting|I'pynmoBast AUCKyCCHsI TIO BOTIPOCaM U
visitors on arrival. Talking about the|3amanusm k pasngeny aucuuruiusbl, 113
weather. Talking about plans.

Communication Skills: Safe small-talk
topics. Discussing plans. Finding points of
common interest.

Team work: Role-playing conversations
accompanying guests to the airport or other
destinations.

Speaking: preparing  mini-dialogues
talking about the journey. Offering and
asking for help.

Reading: Mixing business with pleasure,
p. 13.

Discussing: steps to organizing visits and
all kinds of events.

Vocabulary practice translating from
Russian into English, vocabulary quiz;
Listening:  professional  conversation
discussing business plans; meeting with
colleagues.

Writing: an outline for organizing a high-
profile event.

9. [|Final Project Final Project: Presenting a part of business|T'TI
context to  demonstrate  all  the
communication strategies that have been
discussed during the semester.

10. |The Intercultural The importance of multicultural|Tpymmosast qucKyccust Mo BOpocaM u

Challenge communication. Business organization and|3amanusiM K paszeny AUCHUATLTHHBL, [13,
culture. What is intercultural|CH, KP
communication? Types of culture. Barriers
to intercultural communication.
Stereotypes. Culture shock.

Dealing with  difference.  Managing
diversity. What it take for a manager to be
successful in intercultural environment.
Discussion: Case studies: 7, p. 14;
Speaking: Expressing opinion (giving
arguments): Ex. 4, p. 10-11.

Reading: Unit 1, pages 1-23.

Vocabulary practice translating from
Russian into English, vocabulary quiz;
Writing:  describe  various  distinctive
communication styles typical for your
culture.

Test: unit 1: illustrating the use of the new
vocabulary; answering questions; writing
creative short essays.

11. |Cultural Dimensions Aspects of intercultural communication:|['pynnoBas TUCKyccHs IO BOIPOCaM H

time sense, nature, in-group relation, etc.
Non-verbal communication.
Communication style.

Discussion: Case studies: 7, p. 32
(Context); 8, p. 34 (Directness); 10, p. 37
(Time chronemics); 11, p. 38 (Linear,
cyclical, event-related); 13, p. 43 (Power);
14, p. 45 (Individualism); 15, p. 48
(Uncertainty avoidance); 16, p. 49 (Male
and female types of cultures).

Reading: Unit 2, p. 25-52.

Writing: A character-sketch of your

3aJlaHusAM K pa3aeny JUCIUIUIAHEL, 113,
CJI, KP, uHIuBHI. IPOESKT




culture. Describe it in terms: context, time,
nature, power distance,
universalism/particularism, uncertainty
avoidance, male/female type, orientation
towards past/present/future. Draw up a list
of recommendations for your foreign
colleague who is going to have a business
trip to Russia.

Vocabulary practice translating from
Russian into English, vocabulary quiz;
Test: unit 2: illustrating the use of the new
vocabulary; answering question; writing
creative short essays.

Presentations: preparing a Power Point
presentation about cultural dimensions

12.

Business and Travel

Discussing topical issues in travelling
industry.

Reading: Articles “8 Things Airlines
Would Never Tell You”, “Middle Seat:
Why Air Quality on Planes Can Seem
Stagnant” (A. 1, 2).

Discussion: new possibilities in planning a
trip (online booking, e-tickets, online check
in, etc.)

Writing: Advice for foreign partners on
how to plan and organize a trip to Russia
(Krasnodar).

Vocabulary practice translating from
Russian into English, vocabulary quiz.

I'pynnosas quckyccus 1o BOIpocam U
3aJaHMsAM K pasfeny JUCHUIUIUHGL, 113,

CA

13.

Pros and Cons: the power
of argument

Reading: Articles “Take protections
outside”, “Bans on outdoor smoking cross
a line in the sand”, “Can a color be a
trademark?”, “Angst for the educated”,
discussion vocabulary practice

Speaking: a controversial issue: pros and
cons (thinking of at least 3 argument for
and 3 arguments against).

Writing: Describing a controversial issue
in the modern life. Why is it controversial?
Vocabulary practice translating from
Russian into English, vocabulary quiz.

I'pynnosas quckyccus 1o BOIpocam U
3aJaHMsAM K pasaeny JUCHUIUINHEL, 113,

CA

14.

New trends on the job
market

Reading: Article “Are we facing a job
market of Frankenworkers?”, discussion
vocabulary practice.

Speaking: Problems of finding a job. The
best way to find a dream job. Soft and hard
skills of a successful modern professional.
Writing: Describing a process of job
search in modern Russian society.
Vocabulary practice translating from
Russian into English.

I'pynnosas quckyccus 1o BOIpocam U
3aJaHMAM K pa3feny JUCHUIUTUHEL, [13

15

New forms of organizing
your professional life:
job-sharing

Reading: Article “Two Workers, Wearing
One Hat”, discussion vocabulary practice
Speaking: The best way to organize your
work day.

Writing: Inventing new working styles.
Vocabulary practice translating from
Russian into English.

I'pynnosas quckyccus 1o BOpocam U
3aJaHMsAM K pa3feny JuCHuIUTuHbL, [13

Reconciling universalism
and particularism:
different styles in the
same company

Speaking: What to expect when working
in universalist / particularist cultures.
Writing: I will enjoy working in
culture.

Vocabulary practice translating from

I'pynnoBas auckyccus o BOIpocaM U
3aJaHusIM K paszieny JUCHUIUIIHGL, 113,

.lcn




Russian into English; vocabulary quiz

Business Communication

Managing people: a good manager, the role
of the manager. Organizational structure.
Negotiating: a good negotiator, culture and
negotiation. Meetings and vernal behavior.
Contracts. Socializing. Giving
presentations: types of presentations,
culture and presentations. Coping with an
international audience. Advertising:
content, language, visuals, colours.
Appling for a job: preparing a resume.
Discussion: Case studies: 16, p. 53; 17, p.
54; 18, p. 55; 19, p. 60; 21, p. 63; 22, p. 69,
etc.

Reading: Unit 3, p. 53-81.

Speaking: 1. Describe advertising which is
efficient in your culture. Why do you think
it is so successful? 2. Prepare a dialogue,
illustrating various negotiation techniques.
Writing: 1. Prepare your resume. 2.
Describe negotiation techniques typical for
your culture in terms of emotions, power,
decision making, social interaction,
persuasion (see page 62).

Vocabulary practice translating from
Russian into English.

I'pynmoBast aAucKyccus 1o BOIpocaM U
3aJaHusIM K pa3zeny JUCUUILINHGL, [13

Cultures: Going Further

Your culture. Interfaces. Communication
style:  motivation, team. Intercultural
training:  training methods  (briefings,
assimilator training, interaction training),
designing training programs.

Discussion: Case studies: 25, p. 87 — 32, p.
94.

Reading: Unit 4, 5, p. 83-94. Article “How
to Showcase your Transferable Skills”,
discussion, vocabulary practice.

Speaking: 1. What kind of associations do
we have about other cultures? What about
our culture? Describe Russian corporate
culture? How is it changing? In what kind
of environment would you like to work?
Writing: 1. Prepare an outline for a short
intercultural training course. Describe who
it is aimed at, its goals, etc.

Vocabulary practice translating from
Russian into English, vocabulary quiz,
units 3-5.

Test: unit 3-5: illustrating the use of the
new vocabulary; answering question;
writing creative short essays.

I'pynnosas quckyccus 1o BOpocam U
3aJaHMAM K pasfeny JUCHUIUIUHGL, 113,
CJ, KP

Dreaming about a future
job: a typical day...

Reading: Articles “A Day in the Life of
Literary Agent, Plaintiffs’ Lawyer, DKNY
buyer, Book Editor, ESL teacher”,
discussion, vocabulary practice.

Speaking: Advantages and disadvantages
of each profession.

Writing: Describing a typical day at your
dream job.

Vocabulary practice translating from
Russian into English, quiz.

I'pynnosas quckyccus 1o BOpocam U
3aJaHMsM K pasaeny JUCHUIUINHEL, 113,

CA

Final Presentation

Final Presentation (project): See a list of
topics

I'TI




2.3.4. IlpuMepHas TeMaTHKAa KYPCOBBIX padoT (IPOEKTOB)
B cootBercTBUM ¢ yueOHBIM IJIaHOM KypCOBBI€ paObOThI (IIPOEKThI) HE IPEYCMOTPEHBI.

2.4 IlepeyeHb y4eOHO-METOAMYECKOr0 OOecredeHus1 sl CAMOCTOATEbHOI PadoThI
00y4YarIIUXCs M0 JUCHUILIMHE (MOYJII0)

Ne Bug CPC [lepeyenp yueOHO-METOAMYECKOTO OOECTICICHNUS TUCIUILINHEI 110
BBITIOJTHEHUIO CAMOCTOSTEILHOM paboThl
1. | CamocTosTenbHOE Memoouyeckue yKkazanus nO OpP2AHURAYUU  CAMOCHIOSMENTbHOU
H3yUYCHHE Pa3IeIioB, pabomsi no Oucyuniure «lIpakmuxym no Kyavmype peuegoco
CaMOTIOJITOTOBKA oOwenuss  (nepevlii  UHOCMPAHMBIL  SA3bIK)»,  YMBEPAHCOEHHbIE
(mpopaboTtka u Kagheopoll NPUKIAOHOU JAUHESBUCTNUKU U HOBLIX UHOOPMAYUOHHBIX

MIOBTOPEHHE MaTepuana | mexuonozuti, npomoxoa Ne 7 om 14.05.2021 e.
YIeOHUKOB M yIeOHBIX
ocoOuii, MOAr0TOBKA K
nabopaTOpHBIM
3aHATUSAM U T.J.)

Y4yeObHO-METOANYECKUE MaTepuaibl I CaMOCTOATEIBbHONM pabOThl O0YyYaloOIUXCs W3
YHCJIa MHBAINOB U JIMI C OTPaHMYCHHBIMU BO3MOXKHOCTAMHU 3710poBbs (OB3) npenocrasistorest
B (hopMax, aJalTUPOBAHHBIX K OTPAHMYCHHUSAM UX 3[J0OPOBbS U BOCHIPUATHS HH(DOPMAIIH:

JInst L ¢ HapyIICHUSIMH 3PSHUS:

— B I1€4aTHOW (hopMe YBEIMYCHHBIM HIPUPTOM,

— B (hopMe PIEKTPOHHOTO IOKYMEHTA,

— B (popme ayamodaiina.

JInst I ¢ HapyIISHUSIMH CITyXa:

— B TIe4aTHOM opme,

— B (hopMe 2IIEKTPOHHOTO IOKYMEHTA.

JUiist AT ¢ HapyIIEHUSIMH OTIOPHO-/IBUTATEIBHOTO armapaTra:

— B I1e4aTHOM (opme,

— B (popMe 2IIEKTPOHHOTO TOKYMEHTA,

— B (popme ayamnodaiina.

JlaHHBIN TIepeYeHbh MOXET OBITh KOHKPETH3MPOBAH B 3aBHCHMOCTH OT KOHTHHTEHTA
oOyJaromuxcs.

3. OoOpa3oBaTejibHbIe TEXHOJOIMH, NPHMeHsieMble NPH OCBOCHHMM MCHUILIMHBI
(Momy.Jist)

B xome peanuzanuy JAUCHUIUIMHBI TPUMEHSIOTCA CIEAyIoUMe 00pa30BaTelbHbIC
TEXHOJIOTHH:

I'pynnoBass AMCKycCHsi — HampaBieHa Ha aKTUBU3AIMI0 OOMEHa Cpeid ydJaluxcs
MHEHUSIMH, UJIEIMHU, CYKICHUSIMHU 10 oOcyxaeMoil npodneme. [logo6Has ¢opma mposeneHus
3aHATUN CHOCOOCTBYET KaK 3aKpEIUICHHIO M MOBTOPEHHIO TEOPETUYECKOIO U IMPAKTHYECKOTO
MaTepuaia, Tak 1 MOBBIIMIEHUIO 0011ell KOMMYHUKATUBHON KOMIETEHIIMU CTY/IEHTOB-MarucTpos,
Harpumep, Ipu GOpPMYJIHPOBKE YTOUHSIOMINUX BONPOCOB, OTCTAUBAHUS COOCTBEHHOIO MHEHUS U
T.I. ;

Pa30op KOHKpETHBIX CHUTyallUid  CIOCOOCTBYET Ppa3BUTHIO NPOo(ecCHOHAIBHBIX
KOMIIETEHIIMM — 3TO TEXHHKa OOy4YeHHs, MCIOJB3YIOUIas OMHMCAHWE PEAIbHBIX CHUTyalluil u
pEllIeHUs] CUTYallMOHHBIX 3aJa4d: CTaHJApPTHBIX, KPUTHUYECKHUX, OKCTPEMaJIbHBIX. Merox
CHOCOOCTBYET aKTUBU3ALUMM OOYy4aroIIMXCsl, CTUMYJIUPOBAHMIO UX YCIeXa, MOJYEPKHUBAHUIO
JOCTIKEHUH ydacTHUKOB. OOydarommxcsi IpocCsT MPOAHAIU3UPOBATH KOHKPETHYIO CHTYAIHIO,
pa3o0paThCs B CyTH IIPOOIIEM, TPEUIOKUTE BO3MOXHbBIE BAPUAHTHI PEILICHHS U BHIOPATh JTyqIIHii
U3 HUX;



JlenoBele W poJeBble HIpbl B 00pa30BaTeNIbHOM TIPOIIECCE HANpPaBICHB Ha
CTUMYJHPOBaHUE Y OOYYAIOIIUXCS MHTEpPeca K MO3HAHUIO OCHOB JIUCIUIUIMHBI, TTOHUMAaHUIO O
TOM, KaK TOJyYCHHbIC Ha 3aHATHSIX 3HAHUS MOTYT TPUMEHSATHCS B PEAJbHBIX CHTYAlUsX.
JlaHHBI METOJ BHOCHT pa3HOOOpa3ve B TEUCHHUE MPEAMETHOTO 00pa3oBaTENBLHOTO MpoIiecca,
BbI3BIBaCT ()OPMHUPOBAHUE TOJOKHUTEIBHOM MOTHBALMU HM3y4YCHHs ITAaHHOTO mpeamera. Mrpa
CTUMYJHPYET aKTUBHOE Yy4acThe OOYYaroIUXCsi B y4EeOHOM IIPOILIECCE W BOBJICKACT JaXKe
HanOoJiee MAcCUBHBIX. [IpH 3TOM MPOHMCXOIUT OCBOCHUE YYaCTHUKAMHU WIPHI HOBOTO OIIBITA,
HOBBIX poOJieid, (QOpPMHUPYIOTCS KOMMYHHUKATHBHBIC YMCHHS, CIIOCOOHOCTH MPUMEHSTH
nproOpEeTEHHBIC 3HAHUS B PA3JIMYHBIX O0JACTSAX, YMEHHS pemarh MpoOJeMbl, TOJICPAHTHOCTD,
OTBETCTBEHHOCTH;

WuauBuyanbHBIA ¥ TPYNIIOBOM MPOEKT (METOJ MPOEKTa) — 3TO OJHA M3 JMYHOCTHO
OPUEHTUPOBAHHBIX PA3BUBAIONINX TEXHOJOTHH, B OCHOBY KOTOPOH MOJIOKEHA HICS Pa3BUTHS
MIO3HABATEJIBHBIX HABBIKOB YYaIlMXCSl, TBOPYECKOW HMHHUIMATUBBI, YMEHHS CaMOCTOSITEIHHO
MBICITUTh, HAXOAWTh ¥ pemaTrh MpoOJEMBbl, OpPHUEHTUPOBATHECI B HWH()OPMAIMOHHOM
NPOCTPAHCTBE, YMECHUS MPOTHO3UPOBATH U OLEHUBATH PE3YJIbTaThl COOCTBEHHOH JESTEIBHOCTH.
MeTol MPOEKTOB OPUSHTHPOBAH HA CaMOCTOSATEIBHYIO JICATCIBHOCTh OOyYaIONIMXCS —
WH/MBUYAIbHYIO, TapHYI0, TPYIIOBYIO, KOTOPYIO VyYalllMecs BBIMOJHIIOT B TCUCHHE
OTIPE/ICICHHOTO OTpe3ka BpeMeHH. VlcciemoBaTenbckasi CTOPOHA TPOSKTA JOCTUTACTCS C
MIOMOIIIBI0 TPUMEHEHHSI DJIEMEHTOB MPOOJIEMHOr0 OOydYeHHsI W TPEAINoJaraeT CIeAyIIyo
JEATETLHOCTh O0YJarOIINXCSI:

- 03HAKOMJICHHE C 00JIACThIO U COACPIKAHUEM MPEIMETHOTO HCCIICIOBAHUS;

- (opmyMpoBKa 11eNel U 33]1a4 UCCIICIOBAHMS;

- cOOp MaHHBIX 00 M3y4aeMOM OOBEKTE (SBIICHUH, MPOIIECCe);

- MPOBEJICHUE MCCIICIOBAHUS (TEOPETUUCCKOTO UM IKCIIEPUMEHTAILHOTO) — BBIJICIICHUC
U3y4aeMbIX (DaKTOPOB, BBIIBUKCHHUE TUITOTE3bI, MOJICIIMPOBAHUE U TIPOBEICHUE IKCIICPUMEHTA.

- 00BSICHEHUE TIOJyYSHHBIX JIAHHBIX;

- (opmynHrpoBKa BEIBOIOB, 0popMIIeHHE Pe3yIbTaTOB PabOTHI.

JlaHHBIH MOAXOA JaeT BO3MOXKHOCTH IMOHATH XOJI HAYYHOTO HCCIEAOBAHUS, PA3IMIHON
TPAKTOBKH TMOJYYEHHBIX JAHHBIX U HAXOXKICHHS MPaBUIBHOM, COOTBETCTBYIOUIEH peambHOCTH,
TOYKH 3PCHUSL.

KonTekcryanuzanus —  akTHBU3alUs NOPONHJAEHHOTO  MaTepuana  MOCPEIACTBOM
MUCHbMEHHBIX W YCTHBIX 3aJIaHUH C y4ETOM TEMAaTHYECKOW HANpPaBICHHOCTH pasjeia (TeMbl)
JUCITUTIAHBI.

JUis M1l ¢ OTpaHWYSHHBIMU BO3MOXHOCTSMHU 3JI0POBbSI TIPETyCMOTPEHA OPTaHU3AIHS
KOHCYJIBTAIMH ¢ UCMIOIb30BaHNEM DIIEKTPOHHOMN MOYTHI.

4. OueHoOYHbIe CPEACTBA JJIsl TEKYLIero KOHTPOJISA yCIeBAeMOCTH U MPOMeKYTOYHOI
arrecTauuu
O1eHOuHBIE CpelcTBa MpeJHAa3HAYeHbl Ui KOHTPOJIE M OLEHKHM 00pa30BaTeNbHBIX
JOCTHKEHUI 00y4aromuxcs, OCBOMBIIUX MporpaMMmy ydeOHOW muctumuiuHbl «[Ipaktukym mo
KYJIBTYpe peueBoro ooieHus (epBblii MHOCTPAHHBIHN SI3BIK)».
CTpyKTypa olleHOUYHBIX CPeACTB AJs TeKylleil U MPOMeKYTOUHOH aTTecTaluu

HanMeHOBaHHE OLIEHOYHOTO CpeJICTBA
Ne Kon u HaumeHnoBanue
Pesynbrarsl 00ydeHus . [Tpomexyrounas
n/n HHIIKaTopa Texymwmii KOHTPOIIb
aTTecTanys
1 | OIIK-6.1. CB0007HO | 3HAeT HOPMHI, IIpoext IpoexT (cemectp 7)
TOBOPHUT ¥ TIOHUMaeT | TpeOOBaHUsS U CpPEICTBA [poexT (cemectp 8)
peun Ha NIEpBOM | HEOOXOAMMBIE JIsl
H3ydaeMoM TOTO, YTOOBI TOBOPUTH
WHOCTPAaHHOM SI3BIKE B | ¥ MIOHWMATh pedb Ha
ero JUTEPATypHOH | IEPBOM H3ydaeMOM
dhopme HWHOCTPAHHOM SI3BIKE B
€ro JUTepaTypHOH




dopme.

OIIK-6.1. CBoOomHO | YMeeT cBOOOTHO IIpoext Ipoekr (cemectp 7)
TOBOPHUT ¥ TIOHUMAaEeT | FTOBOPHUTH U IIOHUMATh IpoexT (cemectp 8)
peus Ha MIEPBOM | peyb Ha IIEPBOM
n3y4yaeMoM n3y4yaeMoM
WHOCTPAHHOM SI3BIKE B | HHOCTPAHHOM S3BIKE B
ero JUTEpaTypHOH | ero JuTepaTypHOi
¢bopme ¢dopwme.
OIIK-6.1. CobonmHo | Brmageer I'pymmoBas ['pymmoBas auckyccust mo
TOBOPUT M HOHHMAeT | CHOCOOHOCTBIO JMCKYCCHSI 10 BOIIpOCaM M 3aJaHUSM K
peyb Ha HEepPBOM | CBOOOIHO TOBOPUTH H BOIIPOCaAM H paszerny AUCUUIUTHHEL
HU3ydaeMOM ITOHUMATh PeYb Ha 3amaHuAM K paszzeny | (cemectp 7)
HHOCTPAaHHOM SI3BIKE B | IIEPBOM H3y4aeMOM JHCIUTITHHBI I'pynmoBas guckyccus 1o
ero JUTEPaTypHOI | HHOCTPAHHOM SI3BIKE B BOIIPOCAM M 331aHHSM K
dbopme €ro JIMTepaTypHOH pasneny JUCUUILUIMHBL
dopwme. (cemecTtp 8)
Bomnpoc 1
9K3aMEHAIIMOHHOTO
ounera (cemectp &)
OIIK-6.2. 3HaeT A3BbIKOBbIE IIpoext I'pynnosas nquckyccust no
JeMoHCTpHpYET cpencraa I'pynmosas BOIIPOCAM M 3aJaHUSIM K
CIOCcOOHOCTB (rpamMMmaTtH4ecKue, JIMCKYCCHSI 110 pasneny IUCIUIUTHHBI
OCYIIECTBIIAT JIEKCHYECKHE) BOIIPOCAM H (cemectp 7)
npoeccHOHAIBHOES HEOOXOUMBIE IS 3aJaHMAM K pasneny | ['pymnmoBas muckyccus 1o
NHCHbMEHHOE ¥ YCTHOE | pealn3aluu JMCIUTUTHHB BOIIPOCAM M 3aJaHUSIM K
oO1enne podecCHOHANBEHOTO paszeny AUCUMIUINHBI
MMUCHMEHHOTO U (cemectp 8)
YCTHOTO OOIIEHHSI. IpoexT (cemectp 7)
IpoexT (cemectp 8)
OIIK-6.2. YMeeT UCTIoNIb30BaTh IIpoext IpoexT (cemectp 7)
JleMmoHCTpHpYyeT SI3bIKOBBIE CPEJICTBA IMpoexT (cemectp 8)
CIOCOOHOCTh JUTSL peanu3ayin
OCYLIECTBIIATH npohecCHOHATBHOTO
npodecCHOHAIBHOE MUCBbMEHHOTO U
NUCHbMEHHOE ¥ YCTHOE | YCTHOTO OOLICHHMSI.
oO1enne
OIIK-6.2. Brnanmeer [poext Ipoekr (cemectp 7)
JemoHCTpHUpYyeT CIOCOOHOCTBIO K Ipoekr (cemectp 8)
CIOCOOHOCTh peanu3anum Bomnpoc 2
OCYIIECTBIISTH npodeccroHaIBHOTO 9K3aMEHAIIMOHHOTO
npodecCHOHATbHOE MUCHMEHHOTO U Ounera (cemectp 8)

[MUCBMEHHOE W YCTHOE
o011eHE

YCTHOTO OOIICHMSI.

TunoBbie KOHTPOJIbHDBIC 3aJaHUA UJIX MHBIC MaTepPHUAJIbI, HGOﬁXO}lHMLIe AJIsA

1.

OLICHKH 3HAHUH, YMEHMI, HABBIKOB M (MJIM) ONBITA AeATEIbHOCTH, XapPAKTEePHU3YI0LIHX
3Tansl (JOPMHUPOBAHUSI KOMIIETCHIIHI B polecce 0CBOCHNS 00pa30BaTe/IbHOM NPOrpaMMbl

3aganus 1Js TeKylero kouTpoJs (7 cemectp)




UNIT 1. IN THE MEETING
Read article 1 and answer the questions.
5 SIMPLE STEPS TO MORE EFFICIENT, EFFECTIVE MEETINGS

by Victor Lipman (Forbes. URL.: http://www.forbes.com/sites/ victorlipman/ 2013/03/01/5-
simple-steps-to-more-efficient-effective-meetings/2/#7ff466455cee)

Have you ever heard anyone complain a meeting was too short? (Neither have 1.) Ever
been frustrated at a meeting by rambling chitchat chewing up time while work remains undone...
or by stragglers routinely wandering in 10 minutes late? In the spirit of brevity and productivity,
here are 5 simple steps for more efficient, effective meetings.

1. Spend twice as much time on the agenda as you normally would. One problem
commonly afflicting meetings is unclear objectives. If you’re not exactly sure what you’re trying
to accomplish, you can be sure it won’t happen quickly. As meeting organizer, it’s your
responsibility to have clarity about objectives. Consult with another team member if you need to;
a little extra time at the front end will save more time at the back end.

2. Spend twice as much time on the attendee list as you normally would. Ask
yourself, carefully: Do all of these people really need to attend? Or could some of them just
receive a brief email summary or quick call afterward? If you can reduce a half-hour meeting list
by, say, four people whose presence isn’t essential, that’s two hours of productive time
effortlessly returned to the company.

3. Schedule the meeting for the half the time you originally intended to. Meetings are
like accordions — they stretch naturally to fill the allotted space. If you schedule a meeting for
an hour, you’ll probably take the whole time, even if a fair amount consists of amiable, random
off-topic conversation. In all likelihood if you schedule that same meeting for 30 minutes, you’ll
do what you need to in the tighter time period. When | was in the corporate world | routinely
halved meeting times and was seldom disappointed. Try two-hour meetings at one hour, one
hour meetings at 30 minutes, and 30 minute meetings at 15. My strong suspicion is they’ll work
out fine).

4. Don’t start 1 second late. Way too much time is wasted on late arrivals. It used to
make me crazy that certain people would be habitually late, thus regularly wasting some 5 to 10
minutes for the entire group — and penalizing the punctual. The simple solution? Don’t wait for
latecomers. Start the instant you’re scheduled to. Soon enough people will get the idea... no one
likes to be embarrassed by straggling in during the middle of a cogent discussion. Do this a few
times and you’ll develop a reputation for promptness. I knew numerous (though not enough)
managers who had super-punctual reputations and they were respected for it.

5. Consider — if it’s appropriate for your business needs — holding a stand-up
meeting. There’s actually intriguing research showing that stand-up meetings can be more
efficient. In one study, groups that were standing took roughly one-third less time to make
decisions than those who were seated... with no loss in the quality of decisions. For logistical
reasons, stand-up meetings aren’t always practical, but they’re worth considering.

A final thought — and this analysis should always precede point 1) is to ask yourself: Do
we really need a meeting at all? Might there be other ways — a few phone calls, a couple of
informal personal conversations, a memo to the team, perhaps, that could achieve the same
results as a meeting? There are plenty of times of course that you do need a full-on meeting, but
it never hurts to impose the discipline of asking that question.

| recognize that some of these suggestions — optimizing agendas and attendee lists — do
require the meeting organizer to spend added time on the front end, but I’'m confident the
organizational math is sound:

Time saved in a meeting = productive time returned to the company... and a little more
time spent by one at the front end is preferable to a lot more time spent by many at the back end.

Victor is author of “The Type B Manager: Leading Successfully in a Type A World”
(Prentice Hall Press).



http://www.forbes.com/sites/victorlipman/
http://www.forbes.com/sites/

Important vocabulary: afflict; attach; be frustrated at; be in the meeting; book a
conference room; cancel a meeting; career; clause of the contract; cogent discussion
(argumentation); come straight to the point; confirm; downsizing; enclose; flexible schedule;
habitually; head up; hold a meeting; impose the discipline; in all likelihood; in person; keep
(take) the minutes; latecomers; legal (marketing) department; newcomers; prepare an agenda;
promptness; rambling chitchat; random off-topic conversation; refreshments; review the agenda
from the previous meeting; schedule a meeting; shareholder; straggler; strong suspicion; terms of
delivery (sales); worth doing smth (considering).

Answer the questions.

1. Which of the advice described in the article do you consider very useful?

2. Which of the steps, to your mind, will not work in your culture?

3. Would you like to add another step to the five steps described in the article?

4. Explain the difference between the two adjectives used in the title of the article
(efficient and effective).

5. Have you been to poorly planned meetings? What would you have done differently?

6. Why does the author of the article compare meetings with accordions? Can you think
of other kinds of comparisons?

7. Why is it a bad idea to start a meeting later than it was appointed and wait for more
people to show up?

8. In what case might a meeting be not necessary? How can the information be
circulated in this case?

9. What can a random off-topic conversation at a business meeting be about?

10. Prepare a dialog in which you plan a meeting with your assistant. Provide some
details about the type of the company that you are running.

Translate the following sentences into English.

1.ITocne TOro Kak MpeacTaBUTENN IOPUINIECKOTO OT/Aea JOBOJIBHO JI0JT0 00CYXaJIi TOBECTKY
JTHSI, pEIINIIN MIPOBECTHU 3acefaHue B cpexy yTpoMm. 2. CIoKHO cKa3aTh 3apaHee, KTO BO3IJIABUT
COBET JHUPEKTOPOB. 3. YBENMYEHHE B 3apIulaTe MPOU30LUIO M3-3a COKpALICHMs NEpCcOoHalla U
pocta oObeMa mponax. 4. AKIIMOHEPHl HE MOIJIM OOJIbIIe OTKJIAIbIBATh COBEIIAHHE C
PYKOBOJIUTENSAIMH OT/EN0B. Kak TOnbKO Bce coOpayiuch, MpejceaTeNlb 3aceiaHus Meperen K
neny. 5. S mombITasiach CBSA3aThCs C PYKOBOJUTENEM U OOCYIUTH HAIK MPOOJIEMBI C HUM JIMYHO.
Hama BcTpewa moarBepamna Mou omnaceHus. 6. 3aBTpa s HE CMOIY IPUCYTCTBOBaTh Ha
COBELIaHUU. MHE HY)XKHO HaWTH KOro-TO, KTO CMOJKET BECTHM IPOTOKO’d. IIpoTokosy B Hamen
KOMIIaHUM YJEJSIFOT MHOTO BHUMaHus. 7. Bcs Most Kappepa 3aBUCUT OT 3TOTO 3aceaHusi, Bel He
MOJKETE €ro OTMEHUTDH 0€3 BCSIKOM MpUYUHBL. 8. Sl IPUKPEIUISAI0 CIUCOK TOCTeH K 31eKTPOHHOMY
nucbMy. Sl 3akaxky Ha 3aBTpa Ha 4 yaca JIETKHE 3aKyCKH U MOJITOTOBIIIO OONBIIYI0 KOMHATY. 9. S
C HeTepHeHHeM Iy, KOTJa M3 KOHTpakTa yaaisaT 3ToT myHKT. Ham Oyner nerde oOcyxnaTh
ycnoBus nmpoaaxu ¢ knuentamu. 10. biarogaps HoBoit paboTe B HeOOIbIIONH YaCTHON KOMITAaHUH
y MeHsl TMOKUN rpa@uk paboThl, MHE HE HY)KHO MMETh JIeJ0 ¢ OropokpaTHeil; a paboTaio s B
KOMaH/Ie Mpo(ecCHOHaNI0B, Ha KOTOPBIX BCerja MOXKHO nojoxuTtbes. 11. ITo Beeit BeposiTHOCTH,
pelieHne O COKpAallleHMH IepcoHaja He OylneT NPUHATO HAa STOM COBEIIAHWH, TaK Kak
PYKOBOJIUTENb KOMITAaHUM OynaeT B 3To Bpems B komanaupoBke B OrtraBe. 12. Iloctapaiitech
YIIOXKUTBCA B OTBEJICHHOE BPEMsI, HHA4Ye MHE NpuIeTcs npepsaTth Bame BeicTymuienue. 13. Crout
paccMOTpeTh BapHaHT IPOBEACHUS OBICTPHIX 3aceJaHMi MO TMATHUIAM, Ha KOTOPBIX
PYKOBOAMTENN OTJIEJOB KPAaTKO MOTJIM OBl OTUMTATHCS O MPOJETaHHOM 3a Henenmo padore. 14.
Beckue noBOABI PYKOBOIMTEINS KaJpPOBOHM CIIy>KOBbl yOEOWIM Mpe3HuIeHTa YHUBEPCUTETa HE
COKpalllaTh COTPYAHHMKOB OTAeNa Mo MapkeTHHry. 15. CloXHO MeHSTh paboTy KOJIJIEKTHBA,
MOPa)KEHHOT'O MHEPTHOCTHIO U Oe3pazimnureM. Takoe 3aKI0ueHue cesan HOBBIN MpecenaTenb
IIPABJICHUS HAa PACIIMPEHHOM 3aCECJaHUU.



Speculation after translation.

1. Why can an agenda be discussed for a long time (by representatives of a legal
department, for instance)?

2. What are the ways of a salary increase?

3. Why would shareholders want to meet with the department heads?

4. Why keeping minutes of a meeting is usually very important?

5. Would you like to have a flexible work schedule? What does it mean?

6. Which arguments can persuade a university president not to downsize a marketing
department?

7. How, do you think, an indifferent employee afflicted by inertia would behave?

Can students’ performance be afflicted in a similar way?

Writing: describe an ideal meeting as well as the steps that should be undertaken to

prepare for it (500-600 words).

Creative Assignment 1. Prepare a dialog with your partner in which you: 1) change the
time and location of the meeting; ask your assistant to inform your colleagues about the changes;
2) conduct a discussion (effective or non-effective) at a meeting with your colleagues.

English for Meetings. Unit 1: Quiz

1. ®wiman, 1oYepHsIs KOMIIAHUS,
subsidiary

Axnunonep; shareholder

2. Kouebarscs, comueBaThes, hesitate OT1n0xuThH; POstpone

3. T'ubkuii; flexible Texymmid, JaHHBIN; current

4. Otmenuts; cancel [ToaTBEepaUTh, YTOUHUTH; CONfirm

5. PaccMmotpeth aetanu, moapodHocTH; g0 | Mcnonb3oBaTh BpeMs nydiie, 6oiee
over details s dexTrBHO; Make better use of time

6. BHOBB BHEIpSTH, BO3BpAIIATh; O6cyxaath; negotiate
reintroduce

7. OcHOBHBIE 3aTpaThl; Major Costs HOpuanueckuii otnen; legal department

8. 3apanee; in advance JIuuHo; in person

9. JlocraBuTh HeyaA00CTBO; inCOnvenience | PacpoctpanuTh, pa3aatsk,; Circulate

10. [epeiiTu cpasy k aeny; come straight VBenuuuTh 3apruiary; increase the salary
to the point

11. Otka3zatbcst oT yero-nubo; get out of Casi3atbest ¢ keM-100; get in touch
smth

12. Tlpotokout; minutes

IToBecTka aHs; agenda

13. ITomonHuk; assistant

Kapsepa, career

14. Hanutku, 3akycku; refreshments

Cnap, 3amemienue; slowdown

15. Ha3nauuTb, cruianupoBatb; schedule

OpranuzoBaTs, arrange

3aganus 1018 TEKyLIEero KOHTPoJiA 8 cemecTp

Chapter 1. The Intercultural Challenge. Questions for discussion:

p.1-7

1. What prompted conflicts after the DaimlerChrysler merger? How each party
characterized the working styles of the other?

o

When did the clashing styles in the company become apparent?

3. Have you ever experienced any kind of culture clash? How could it have been avoided?




4.
S.
6.

p. 7-14
1.

SER
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What specialists require intercultural skills these days?
What are cultural determinants?
What is diversity?

How can culture be defined? What would be the definition of your own culture?

Which model do you find the most reasonable? Why?

Discuss types of cultures. Characterize each of them.

How does the process of communication take place in general?

What is “cultural noise”. Think of your own examples to explain this phenomenon.
Discuss the barriers of intercultural communications. Have you experienced these or any
other barriers yourself?

Which factors are culturally determined? What does it mean, to be culturally determined?
What is a stereotype? What does the word come from? Think of several examples of

stereotypes. Comment on these stereotypes.
9. What are the three layers important for understanding people’s behavior?

p. 14-23

1. Discuss the problem presented in Ex. 7. How could have it been avoided?
2. What are the three suggestions to follow in order to avoid misunderstanding? (perception
checking, listening effectively, giving feedback)

N kW

Quiz, Section 1

How can a culture shock be described? Have you ever experienced it?
What are the symptoms of the culture shock?

What are the stages of the culture shock?

How well are you suited to be an international manager?
What are the stages of cultural learning?

What is Sally’s problem described in Ex. 9, p. 21?

1. yrBepxknath, Asset 1. pa3buBaThCs Ha Polarize
3asBIISATH IPOTHBOTIOIOKHBIE
YaCTH, TPYIIIIBI
2. yperynmpoBarhb Settle the subject 2. mpuiitu K BeiBomy | Come to a conclusion

BOIPOC

3. HaXOJUThCA B Be in a subordinate 3. mano Be of rather limited
MO TYNHEHNH, B relationship CIOCOOCTBOBATH, help in
MOJABJISAIOIEM MIOMOTaTh B YeMY-JI
OTHOIICHHUHU
4. CBSI3BIBATD, Bind people together | 4. umets Feel empowered
00BeANHATD JIIOEH (4yBCTBOBATH)

MOJIHOMOYHS,

MOJICPIKKY
5. IO’KepTBOBAThH Give up one’s career | 5. genath OONBIINN Put more emphasis
Kapbepoiu pajiu aKIIEHT Ha
6. npotuBononoxueie | Clashing styles 6. BHYTpEHHSIS Domestic company
(KOH(IUKTYIOIIHE) KOMITaHUS
CTHJTU

7. npeobnangaTh

Predominate

7. CHUMATh KOXKYpY,
T.C. JOKaAIIbIBaTbHCA A0

CyTH

Peel away (the layers)

8. HEMOMEPHBIN CTpax

Excessive fear

8. cinusHue

Cross border merger




MEXKTyHAPOIHOTO
Maciurada
9. xosutera, yenoBek B | Counterpart 9. TspKenast Smokestack
aQHAJIOTUYHOM MPOMBIIIJICHHOCTD
CUTYaIIHH,
JIOJDKHOCTH
10. muian moBeimienust | Promotion plan 10. kpuBast oOyueHus, | Leaning curve
B JTOJDKHOCTH ekt ooyueHus
11. oTuyxaeHue Alienation 11. 0cO3HaHHOCTh Awareness
12. BBI3BATH Cause tension 12. 3aBHCETh OT Depend on the
3HAYMMOE JUYHOTO MHEHUS individual’s
HaIpsHKCHUE (MHIMBHIYaTIHbHOTO perspective
BHUJICHUS)
13. Menkue Underlings 13. ne3naunrenbubie | Minor frustrations
YHMHOBHUKH, HE/I0BOJIbLCTBA
IO TYMHCHHbIE
14. ciocoOCTBOBATH Promote conflict 14. momaBath curnai, | Send a signal
KOH(JIMKTY 3HAK
15. oOuIMpHbIi, Extensive report 15. XaOTHYHBIH, chaotic
0 IpOOHBIH (JTOKIa[T) HEYNOPSIOYCHHBIN

The Intercultural Challenges. Test 1 (V-1).

1. Explain the following expressions and use them in your own sentences (20%): monocultural
environment; go global; shared system; tolerance for ambiguity; unproductive activity.

2. Answer the following questions (50 %):
2.1. How can management styles differ from culture to culture, for example, between
American and German specialists?
2.2. What does the stage of going global might require?
2.3. What are the pros and cons of working in a team? Would you like to work in a team?
2.4. What does the “onion model” of the culture mean?
2.5. Which activities can bind people working together?
2.6. What is a stereotype? Is it a negative or positive phenomenon?
2.7. What are the skills necessary to success in the international environment?
2.8. Which qualities make people fit in the professional environment?
2.9. Which modern professional would require excellent intercultural communication skills?
2.10. What are the symptoms of culture shock?

3. Being creative. Comment on the following (1, 2) and answer the question (3) (30%):
3.1. “When in Rome, do as the Romans do.” Do you agree with this statement?
3.2. Intercultural training just confirms stereotypes. It’s impossible to master it.
3.3. Which form of professional assessment would be the most efficient, to you mind?
Tema: Something New on the Job Market
3aaHus K TEKCTAM 110 YKa3aHHOM TeMe

Answer the questions:

1. What problem is discussed in the article? Comment on its title.
2. What do the results of various polls show?




3. Which opinions are expressed in the article about the importance of appearance when
looking for a new job? Whose opinion do you agree with?

4. Why is the process of looking for a new job described as harsh reality?

5. What kind of problems are there on the Russian job market? Do you think there is a
similar problem?

6. How can you “plug in to pop culture”? When is it really necessary?

7. How, do you think, work values of different generations can differ? What are your work
values? What does the article say about the differences of work values of baby boomers
and younger generation?

8. Are there any biases against job seekers on the Russian job market? (against university
graduates, for instance).

Answer the questions:

1. How does the process of job-sharing work?

2. For who is this way of organizing work most suitable? What should be taken into
consideration when looking for a job partner?

3. How is job-sharing different from part-time job?

4. How do Jen and Joan share their job?

5. Would you like to job share? Explain your answer.

Important vocabulary from the articles: Make sacrifices, extreme measures, subsequent, look
past their prime, age bias, fit into someone’s image, harsh reality, subtract, hold back, turn down,
keep up with, old stogy, wireless device, tech savvy, plug in to pop culture, smart personal
presentation, go a lot further, motivate by recognition, perks, work arrangement, flexible work
schedule, be back at square one, work ethic, take copious notes, committed employee, flawless,
counter any perception, get full employee benefits, get the entire commission, recast, job-
hunting, fulfilling job, indignant, applicant, human-resources departments, put off, secure an
interview, oddball, start-up, predict, upgrade, acquire a new expertise, lucrative market, scarce
talent, continuous learning, long-term employment, posse, emergence, cluster together, interact,
implications, mingle, corporate ladder, exception, cottoned on to this, sought-after, lay-offs,
ubiquity, formal retirement age, growing demand for, childcare facilities, flexibility in, high-
flyer, factotum, vulnerable, come-back against, dotage, overtime pay, protection from
harassment, paid leave freelancer, negotiate better terms, health care, benefits packages,
mutualism, enable flexibility, workforce, rate someone on smth, contractors.

Finish the following sentences using the vocabulary from the articles you have read
1. Korna ee coxpaTuim, OHa perimia U3MEHUTh CBOIO JKU3HB B JIYUIIYIO CTOPOHY U Hadaja
C...
2. Pa3zouapoBaBIIUCH B MOWCKE JOJITOCPOYHOTO PabOUero mecra U OTOPOCHUB MEUTY O
MIPOJIBMKEHHH 110 KapbEePHOI JIECTHUIIE B OJTHOUW OpraHU3alluwy, ...
3. B xayecTBe OMOIIIHHKA C OTPOMHBIM YHCIIOM Pa3HOOOpa3HbIX 00s13aHHOCTEH s paboTaro
B CEMbE ITOTO NpeanpuHumMarens yxe 10 jger, Ho pemmia yHTH Tak Kak...
4. ]JlocTurHyB BO3pacTa, KOrja MOKHO YHTH Ha IMEHCHUIO, 3Ta HEOOBIKHOBEHHAs >KEHIIMHA
pemuna. ..
5. Tlomumo orutatel 3a CBepXypouHylo paboTy, MHe moolemamm ... Ho s Bce paBHO
0TKa3aj1ach OT ITOTO HA MEPBBIN B3TJISA BRITOJHOTO MPEJIOKEHHS, TaK KaK. ..
6. Kaxnprii Bewep mocie pabOTHI CIy)Kallde COOMpaMCh BMECTe B KPOXOTHOM oduce,
9TOOBHI ...
SI He cumTaro, 4To
8. LleHsl Ha HEIBMKHUMOCTb B IIGHTpe TOPOHTO cHenaau 3Ty COOCTBEHHOCTH JJIs
OOJBITMHCTBA OOBIKHOBEHHBIX JTIOJIEH HepocaraeMon. OqHaKo y MEeHS €CTh IUIaH. ..

~



9. Cmpoc B Halell ceMbe Ha YCIIYTH JE€TCKOro cajia M LIKOJIbl HEJAJIEKO OT JJOMa 3acTaBUII
Hac nepeexarsb B mpuropos bocrona. Ho MHe 31eck O4eHb HE XBATaer ...
10. DOta HenaBHO cO3AaHHAs KOMIIAHUS OYEHb YCIEIIHa, TaK Kak...

3ananue 1J1s1 rpynmnoBoro npoekra (7 cemectp)

The purpose of this assignment is for you to show off how you have mastered all the
communication strategies that we have been discussing while working with this book. You are
encouraged to use new vocabulary as well. You can use handouts, slides or any other
supplementary material that you think might help you to complete your assignment in the best
way possible.

You should prepare the assignment in groups of 3-5 people. Here are the points that you
are supposed to cover to complete this assignment successfully:

1) think of a background story about what company you are representing (think of a
company’s name, etc); what is your main activity, etc.;

2)  write down an agenda for the next meeting and circulate it among your group mates
(please e-mail the background story and the agenda to your professor);

3)  prepare a conversation to change the time of the business meeting;

4)  give instructions to your assistant to prepare a meeting efficiently (the chair);

5)  write down a(n) (in)formal email confirming a meeting (e-mail it to your professor);

6) small talk with your colleague whom you meet for the first time;

7)  small talk with your colleague whom you have known for a long time;

8)  start a meeting (one of you is the chair);

9) introduce your company to your new client;

10) during the meeting:

a) interrupt and ask for clarification;

b)  give opinions and make positive suggestions;

c) accept and reject offers (an offer);

d)  reach some kind of agreement.

11) write down a follow-up email (and send it to your professor).

IIpumepHBbIii NepedyeHb TeM AJIsl TPYNIIOBOro npoekra (8 cemecrp)

1. Good presentation and public speaking skills in globalized world. How to develop and
refine them.

2. Successful advertising: is it the same in all cultures?

3. Understanding intercultural encounters: the factors which should be paid attention to.

4. Cultural dimensions and their role in intercultural business communication.

5. Business relations with Russians: communicating efficiently with Russian partners.

6. Globalization and contact of cultures: are we losing our unique cultural characteristics?

7. Socializing: what to be aware of when signing a contract with a foreign partner.

8. What it means to be a successful professional in the 21% century: transferable and other
necessary skills.

9. National cultures and corporate cultures: is there any connection?

10. Working for an ideal boss: are we looking for the same person?

11. Preparing a presentation for the international audience: layout, visual aids, etc.

12. A job-searching process in Russia and abroad.

3a4eTHO-IK3aMeHAMOHHBIE MATEPHAJIbI ISl POMEKYTOYHOM aTTecTanuu (IK3aMeH/3a4eT)
7 cemecTp. @opmMa NPOMeKYTOYHOT0 KOHTPOJIA — 3a4eT.



ook wdE

10.
11.
12.
13.
14.
15.
16.
17.
18.
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Bonpoce! u 3aganus 14 cnavu 3auera (7 cemecTp):

Describe the types of meetings. Which ones do you consider to be the most efficient?
Old-Fashioned meetings: what are they? Why are they becoming more popular?

Small talk: definition and its role in business communication.

Small talk: the ways of mastering it.

Five golden rules for chairpeople.

Report on the progress in your studies. Speak about your general performance this
semester.

Report about your region’s economic development.

Digital meetings and other ways of technology use in the professional environment.
Efficient use of technology at work place.

Expressing disagreement: speak about possible pieces of advice for resolving conflict.
Expressing criticism: discuss the diplomatic ways of expressing disagreement.
Possibilities in starting your own business.

Reaching business agreement in intercultural environment.

Mixing business with pleasure: speak about different cultures.

Humor in business: telling a funny story in English.

Socializing in business environment.

Making business personal: it is possible to keep your business life and family life apart.
Mixing business with pleasure: pros and cons.

IlpakTH4yeckue 3a1aHus:
write down an agenda for the next meeting;
prepare a conversation to change the time of the business meeting;
write down a(n) (in)formal email confirming a meeting;
start a meeting (you are the chair);
give instruction to your assistant to prepare a meeting efficiently;
prepare a small talk with your colleague whom you meet for the first time;
prepare a small talk with your colleague whom you have known for a long time;
prepare the list of sentences which will help you to interrupt and ask for clarifications.
list the strategies that you used to resolve your last conflict.

. give opinions about the stipulated topics.

. make positive suggestions about the stipulated topics.
. list the ways of rejecting or accepting an offer.

. write down a follow-up email.

. describe your stand at a trade fair.

. introduce yourself to your new client.

8 cemecTp. @opMa NPOMEKYTOYHOI0 KOHTPOJISI — IK3aMeH.

Bonpocek! v 3aganns 1J4 ciavu 3k3ameHa (8 cemecrp):

Theoretical Questions:

1. When can the clashing styles in the international company become apparent? (you
can speak about the DaimlerChrysler case).

2. Intercultural skills required these days: what specialists in which areas are in need of

these skills?

Cultural determinants. Cultural diversity.

Defining cultures. Think of a definition of your culture.

5. Cultural models. Types of cultures and their characteristics.

How
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9.

10.
11.
12.
13.

14.
15.

16.
17.
18.
19.
20.

21.
22.
23.
24.
25.
26.
27.
28.
29.
30.
31.
32.

33.
34.
35.
36.
37.

38.

Cultural noise. Illustrate the phenomenon with the examples.

Barriers in intercultural communication.

Culturally determined factors. Is it good to be culturally determined (illustrate your
ideas with the examples).

Stereotype: the origin of the term. Examples of stereotypes.

The layers in people’s behavior.

Avoiding misunderstanding.

Culture shock: its symptoms and stages.

International manager and stages of cultural learning. Are you suited to be an
international manager? What are the qualities of a good manager?

Cultural communication as an interdisciplinary science.

Low and high context cultures. What one should keep in mind when communicating
with representatives of these cultures (for example, from Japan or India)?

Cultural dimensions according to Hofstede and Trompenaars.

Non verbal communication and body language.

Different communication styles in various cultural contexts.

Avoiding mistakes in intercultural environment: coping with directness.

Differences in time and space perception, concepts of time, and orientation towards
past, present, etc.

Large and small power distance cultures.

Collectivist and individualist cultures.

Universalist and particularist cultures.

Uncertainty avoidance: its signs and interconnection with culture.

Masculine and feminine cultures.

A manager’s role across cultures. Manager and organizational structure.

Types of negotiations.

Cultures and contracts. The peach and the coconut models of cultures.

How to advertize in different cultures: market clusters and advertising slogans.
Monochronic and polychronic cultures.

Cultures and ways of presentation. The best ways to cope with international audience.
The most prominent characteristics of people from your culture. Which features tend
to be oversimplified?

Understanding the team. Differences in intercultural cocktail.

Differences in communication style and problem-solving techniques.

Training methods in intercultural training.

Business relations with Russians: communicating efficiently with Russian partners.
Globalization and contact of cultures: are we losing our unique cultural
characteristics? Are there universal job evaluation systems?

Socializing: what to be aware of when signing a contract with a foreign partner.

Topics for discussion:

1.

arwN

1S

What it means to be a successful professional in the 21 century: transferable and other
necessary skills. What are the ways of showcasing your skills?

National cultures and corporate cultures: is there any connection?

Working for an ideal boss: are we looking for the same person?

A job-searching process in Russia and abroad.

Controversial situations in the modern world: speak about a controversial issue (a ban or
a legal dispute). Which side you are on and why.

Angst for the educated: the role of education in modern world.

New trends (ageism, for instance) on the job market: their advantages and disadvantages.



8. New ways of organizing your work time: working from home; working with a partner,
etc. Which ways do you find the most appealing?

9. Reconciling universalism and particularism: is it possible? What should we pay our
attention to?

10. My future work day: my dream job. Speak about your possible schedule, responsibilities
and skills necessary to perform your dream job successfully. Are there only advantages?

Practical assignments:

write down an agenda for the next meeting;

prepare a conversation to change the time of the business meeting;

write down a(n) (in)formal email confirming a meeting;

start a meeting (you are the chair);

give instruction to your assistant to prepare a meeting efficiently;

prepare a small talk with your colleague whom you meet for the first time;
prepare a small talk with your colleague whom you have known for a long time;
prepare the list of sentences which will help you to interrupt and ask for clarifications.
list the strategies that you used to resolve your last conflict.

0. give opinions about the stipulated topics.

11. make positive suggestions about the stipulated topics.

12. list the ways of rejecting or accepting an offer.

13. write down a follow-up email.

14. describe your stand at a trade fair.

15. introduce yourself to your new client.

BOoo~NoO~WNE

Kpurepun oueHuBaHus 1o 3ayetry

«3aymeHnoy: CTYAEHT NIEMOHCTPUPYET COCOOHOCTh CBOOOAHO TOBOPHUTH U ITIOHUMATh peyb Ha
MIEPBOM M3y4aeMOM WHOCTPAHHOM SI3BIKE B €r0 JINTEPaTypHOU dopme;
CTYIEHT AEMOHCTPUPYET CHOCOOHOCTh K peayin3alyy NpodecCHOHATBLHOIO MUCHbMEHHOIO M yCTHOTO
0o0IICHUS.

«He 3aumeHo»: CTYJIEHT HE JEMOHCTPHUPYET CIOCOOHOCTh CBOOOJHO MOBOPUTH W TIOHUMATH
peub Ha IEPBOM U3y4aeMOM HHOCTPAHHOM SI3bIKE B €T0 JUTEPATYpHOI hopme;
CTYJICHT HE IEMOHCTPUPYET CIOCOOHOCTD K Peatn3aiuu MpophecCHOHATBHOTO TUCEMEHHOTO U YCTHOTO
oO1eHus.

Kputepuu oneHuBaHus pe3yabTaToB 00y4YeHUsI

Ouyenka Kpumepuu oyenusanus no sxzameny
Buicoxui OYEHKY «OMUIUYHOY» 3ACTYAHCUBAEN cmy?eHm, oceoUBWIUL  3HAHUS,
Jposens «5» YMeHUA, KOMMemenyuu u meopemuteckui mamepua be3 npobenos;
(omnuno) BLINOIHUBWUL 6CE 3A0AHUsL, NPEOYCMOMPEHHbIE VHEOHbIM NIAHOM HA
6bLCOKOM KauecmeenHoM VposHe; npakmuyecKue HABbIKU
nPOGecCuoOHAIbHO20 NPUMEHEHUSL OCB0CHHBIX 3HAHUL CHOPMUPOBAHDL.
Cpeonuii OYEHKY «XOPOULO» 3ACTYACUBAE CHYOEHNM, NPAKMUYECKU NOTHOCbIO
VpoBeHsb «4» 0C8OUBWIULL  3HAHUSL, YMEHUS, KOMANEeMeHyuu U meopemudecKull
(xopowio) mMamepuan, ydeOHble 3A0AHUS He OYEHEeHbl MAKCUMATbHLIM YUCIOM
0an08, 8 0CHOBHOM CHOPMUPOBAT NPAKMUUECKUE HABLIKU.
Ilopocoswiii OYEHKY «YO08NIeMEOPUMENLHOY» 3ACIYHCUBAEH. CIYOEHM, YACMUYHO C
VPOBEeHb «3» npoberamu  0C8OUBWIUL  3HAHUA,  VYMEHUs,  KOMNemeHyuu U
(yooeremsopume | meopemuyeckuili Mamepuai, MHoO2Uue YuyeOHvle 3a0anus aubo He
JIbHO) BbINOIHUL, IUOO  OHU  OUEHEeHbl YUCIOM  Oanlo8  OIUBKUM K
MUHUMATbHOMY, HEKOMOpble NPaAKmu4eckue HagblKu He chopMuposanbi.




Munumanohvlii | oyenky — «HEYOO81eMEOPUMENbHOY  3ACAYHCUBAem — CMYOeHm,  He
VposeHb «2» 0C6OUSWIULL  3HAHUS, YMEHUs, KOMNemeHyuu U meopemuyecKull

(neyoosnemeopu | mamepuain, y4ebHbvle 3a0aHUs He 6bINOJHUL, NPAKMUYECKUe HABbIKU He
MebHO) cpopmuposanul.

OueHoYHbIE CpeACTBA Ul WHBAJIUIOB M JIMI C OTPAaHUYCHHBIMH BO3MOXKHOCTSIMH
3JI0pOBbsI BEHIOUPAIOTCS C YI€TOM UX WHAMBUIYATbHBIX ICUXO()U3UYECKIX OCOOCHHOCTEH.

— Ipu HEOOXOIMMOCTH WHBAIMAAM M JIMIAM C OrPaHWYEHHBIMH BO3MOXKHOCTSIMH
3JI0POBbsI IIPEIOCTABIISIETCS IOTIOTHUTEIBHOE BpeMsI JUIsi TOJTOTOBKH OTBETA HA HK3aMEHE;

— IpY MIPOBEJICHUH MPOLEAYPHI OLCHUBAHUS PE3yIbTaTOB OOYUCHHS MHBAIUAOB U JIHII C
OTPaHUYECHHBIMU BO3MOXHOCTSIMH 3/I0POBBSI IIPEAYCMATPUBACTCS MCIIOIB30BAHNE TEXHHUECKUX
CpPE/CTB, HEOOXOMMBIX UM B CBSI3U C UX MHIMBHIYAILHBIMH OCOOCHHOCTSIMH;

— IIpU HEOOXOAUMOCTH JJIsl 00YHAIOIIUXCSA ¢ OTPAHUYCHHBIMUA BO3MOKHOCTSIMH 370POBBS
M HHBAIMAOB TMPOIEIypa OLEHUBAHUS pE3YyNbTAaTOB OOYYeHHS MO AWUCIHUIUIMHE MOXKET
IPOBOJUTHCS B HECKOJIBKO ATAIIOB.

[Tpouenypa oreHUBaHMS PE3yIHTATOB OOYYEHHS WHBAJIHMIOB M JHIl C OTPAaHHYCHHBIMHU
BO3MOXXHOCTSIMH  3JI0POBbSI 110 JUCHUIUIMHE (MOJIYJIO) MpeaycMaTpuBaeT IPeIOCTaBICHUE
uHpopManuu B QGopMax, aJaNTUPOBAHHBIX K OTPAHMYEHHUSIM HUX 3J0POBbS M BOCIIPHITHUS
uH(popMaluu:

JInst L ¢ HapyIIeHUSIMH 3PSHUS:

— B I1€YaTHOW (hopMe YBEIMYCHHBIM HIPUPTOM,

— B (hopMe PIEKTPOHHOTO JOKYMEHTA.

JIist AL ¢ HapyIIeHUsIMU CIIyXa:

— B IIeYaTHOM opme,

— B (hopMe 2IIEKTPOHHOTO TOKYMEHTA.

JUist 1 ¢ HapyIIEeHUsIMUA OTIOPHO-/IBUTATEJIBHOTO anmapara:

— B TIe4aTHOM opme,

— B (hopMe 2IIEKTPOHHOTO TOKYMEHTA.

JlaHHBIN TIepeYeHbh MOXET OBITh KOHKPETH3HPOBAH B 3aBHCHMOCTH OT KOHTHHTEHTA
oOyJaromuxcs.

S. Ilepedyenb y4eOHOM JIUTEpaTyphl, HHPOPMANMOHHBIX PECYPCOB H TEXHOJIOTHil
5.1. YueGnas 1uteparypa

1. Xyte3 W.I1. KommyHukanus B 1e10BoM cpese: GOpMUPOBAHUE OCHOBHBIX HABBIKOB
[Texct] = Communicating at work: building key socializing skills : npakrukym. Kpacnonap:
Ky6I'VY, 2017. 52 c.

2. Thompson, Kenneth. English for Meeting. Express Series. Oxford: Oxford Business
English, 2009.

5.2. lepuoanueckasi JuTEpaTYpa
Hcnonb3oBanue nepuoauyecKon JIMTEPATYpOil He MIPEYCMOTPEHO.

5.3. UHTepHeT-pecypchbl, B TOM 4YHCJ€ COBpeMeHHbIe NpogeccHOHAIBHBIE 0a3bl
JAHHBIX U I/IH(l)OpMall]/lOHHl)le CﬂpaBO‘lHl)le CUCTEMBbBI
J1eKTPOHHO-0ubInoTeYHble cucteMbl (IBC):
1. DBC «FOPAWT» https://urait.ru/
2. 3BC «YHUBEPCUTETCKAS BUBJIMOTEKA OHJIAMH» www.biblioclub.ru
3. OBC «BOOK.ru» https://www.book.ru
4, 5bC «ZNANIUM.COM» www.znanium.com
5. ODBC «JIAHbB» https://e.lanbook.com



https://urait.ru/
http://www.biblioclub.ru/
http://www.book.ru/
https://znanium.com/
https://e.lanbook.com/

IIpodeccnonanbHbie 0a3bl JAHHBIX:
1. ScienceDirect www.sciencedirect.com

Pecypcbl cBOOOIHOTO 1OCTYHA:
1. Cnoapu u >HUMKIONEANN http://dic.academic.ru/;

Co0OcTBeHHBbIE JJIEKTPOHHBIE 00pa3oBaTe/ibHbIe U HHpopManMoHHbIe pecypcbl KyoIl'y:
1. Cpena MoylbHOTO TUHAMHUECKOTo 00yueHus http://moodle.kubsu.ru

6. Meroauyeckue yKa3aHusl /Jisi OOYYAIOIIMXCS MO OCBOEHHIO JIUCHHUILIMHBI
(Momy.Jis)

[To kypcy mpemycMOTPEHO WPOBEACHHE JIA0OPATOPHBIX 3aHATHIA, HA KOTOPHIX B
MHTEPAaKTUBHOU ¢opMe o0OCy)aaeTcs HOBBIM MaTepuan, € KOTOPbIM CTYACHTHI 3apaHee
paboraror nmoma. MHboOpMaIns CHCTEeMAaTU3HPYETCS U 3aKPEIUIICTCS HAa 3aHATHUAX C TOMOIIBIO
WHTEPAKTUBHBIX METOJOB, HANpUMEp TPYNIOBON IUCKYCCHU, [EIOBBIX M POJEBBIX UIP,
00CyXIeHUSI KOHKPETHBIX CUTyalui (keiicoB). Pactipenenenue 3auatuii mo yacam mpeicTaBIeHO
B PII/I.

BaxnelmmmM 3TanoM OCBOCHHUS TUCIHUILIMHBI SBIISCTCS camocrosTenbHas pabora (CP)
CTYJIEHTOB C HCIOJb30BAaHUEM Y4YEOHON JMTEpaTyphl MO AUCHUIUIMHE (MOIYIIO), a TaKxKe
3a/IaHUI K TeKCTaM 1o Teme paszzena. CP cTyAeHTOB KOHTPOJIMPYETCS Ha 3aHITHSX C TTOMOIIBIO
ompoca, TpyHHoBOW Oecelbl, a Takke IPU OOCYKICHHHM pealbHBIX CHUTyalMil (KeicoB),
MOCPEJICTBOM MHUCHMEHHBIX 3aJ[aHWl, PEryJIspHBIX CIOBAPHBIX JUKTAHTOB M KOHTPOJIHHBIX
pabor.

B nporecce peanuzanuu AMCHUILUIMHBI UCMIOJIB3YIOTCS cienytomue Gopmbl CP:

MOATOTOBKA K JIA0OpaTOPHOMY 3aHATHIO — MPEANOiaraeT MOATOTOBKY K TEKYIIEeMY
KOHTPOJIIO M TpPOpabOTKy Y4eOHOro Marepuasa; BBHINOJHSIETCS B TEUEHHUE HEJEINH,
KOHTPOJMPYETCS TpPYNNoBOW Oecelol, NpPOBEPKOM MHCHMEHHBIX 3a/laHui, CIOBapHBIM
JTUKTAaHTOM;

MOATOTOBKA K MHAWBUAYAJIbHBIM U TPYIIOBBIM NMPOEKTaM — BBIMOJHAETCS 32 MECSI J10
3aHSATUSA C MCIOJB30BAaHUEM TUIAHA TIPOCKTa M PEKOMEHIYEeMOTO CIHCKa HWCTOYHHUKOB;
KOHTPOJIUPYETCSI Ha 3aHATUAX, MPEIIIECTBYIOIIUX BBICTYIUIEHUIO C THPOEKTaMH, IIyTeM
00CyXIeHUSI BOITPOCOB U BHITIOJIHEHHS 3aJJaHUM, TEMAaTHUYECKUM CBS3AaHHBIX C POCKTOM;

MOATOTOBKA K 3a4eTy — BBINOJNHSIETCA Ha MPOTSHKEHUH BCEro cemecTpa, Haumboiee
WHTEHCUBHO MOXET OCYIIECTBIATHCS 3a OJHY-IABE HEACIU 10 3a4eTa; KOHTPOIUPYETCS
COOTBETCTBYIOIIMMHU BOIIPOCAMH HA 3aUETHOM 3aHSTHUU.

MOATOTOBKA K 9K3aMEHY — BBINOJHSETCS Ha MPOTSHKEHUU BCEro ceMecTpa, Hambosee
MHTEHCUBHO MOXET OCYIIECTBIISITHCS 3a MECSI] /10 OKOHYAHMS CEMECTpPa; KOHTPOIUPYETCS
COOTBETCTBYIOIIMMH BOIIPOCAMH U 3aJaHUSIMU Ha 3aKITFOYUTEIBHBIX 3aHIATHSIX.

B ocBoeHun AMCHMIUIMHBI MHBAIUAAMU U JUIAMU C OFPAHUYEHHBIMU BO3MOXKHOCTSIMHU
3JI0POBBsSI OOJIBIIIOE 3HAUCHHE HMMEEeT HWHIMBHIyalbHas y4deOHas paboTa (KOHCYJIbTALUH) —
JOTIOTHUTETIFHOE Pa3bsICHEHHE YUeOHOT0 MaTepuarna.

NunuBuayanpHble KOHCYJIbTAlMM TIO TMPEAMETY SBISIOTCS BaXHBIM  (DaKTOpOM,
CIOCOOCTBYIONTUM MHIMBUIyaTU3allii O0yUEHHS U YCTAaHOBJICHUIO BOCIIUTATEILHOTO KOHTAKTa
MEXIy TpernojaBareeM H OOyJaroluuMCsS WHBAJIUAOM WIH JIMIOM C OTPaHUYEHHBIMHU
BO3MOKHOCTSIMU 3/10POBBbSI.

7. MaTepuajibHO-TeXHHYECKOe o0ecrieuyeHne no JUCIUIInHE (MOIYTI0)

IIo Bcem BUIamM yqe6H0f/'I ACATCIIBHOCTH B pPaMKax JUCHUIIIIMHBI MCIIOJIB3YIOTCA
ayJIUTOpuu, KaOMHEThl U J1TaOOpaTOPHH, OCHAIEHHBIE HEOOXOIMMBIM CHEIHATU3UPOBAHHBIM U
71a00paTOPHBIM 000PYTIOBAHUEM.
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HanmenoBanue
crHenuaabHBIX
MOMEIEHUH

OCHAIIIEHHOCTD
CIIENUaIbHBIX [TOMEIEHUI

[epedeHp MUIIEH3MOHHOTO IPOTPAMMHOT0 00ECTICYEHHUS

YueOHble ayTUTOpHH
JUTS TIPOBEICHHS
nabopaTopHBIX paboT.
HayuHo-yueOHas
nmaboparopus
«JInHrBUCTHKA U
KpOCC-KyJbTypHast
KOMMYHUKaIUs» ays.
Ne 320.

MeOenb: yueOHas meOeb

TexHn4ecKkue cpeicTBa
o0y4deHHs:

9KpaH, MPOEKTOP,
KOMIBIOTEP, AOCTYI K
cetd lHTepHer

Microsoft Office 365 Professional Plus - ITaxer
MPOTPaMMHOT0 00ECeYeHUsI /ISl peroiaBaTeneii u
COTPY/IHHUKOB C HCIIOJIb30BAHUEM OOJaYHBIX TEXHOIOTUI
(Microsoft). ApTuxyn npaBooOnaaaTesns
0365ProPlusforEDU AllLng MonthlySubscriptions-
VolumeLicense MVL 1License AddOn toOPP (kox 5XS-
00003). Cornamenue Microsoft “Enrollment for Education
Solutions” 72569510. Jlunien3nonHsIi q0oroBop Ne73—
AD®/223-®3/2018. ot 06.11.2018

Y4eOHbIe ayIuTOpHA
JUTS TIPOBEICHHS
3aHATUN
CEMHHAPCKOro THIIA,
TPYIIOBBIX U
HUHIUBUAYAIBHBIX
KOHCYJIbTaluii,
TEKYIIIEro KOHTPOJIS U
MIPOMEXYTOUHOM
aTTecTaluu

Y4eOHas ayIuTopus s
MPOBEICHUS 3aHATHH
CEMHHAPCKOro THIIA,
TEKYILETro KOHTPOJIS U
MIPOMEXYTOUHOM
arrectranuu (350040 r.
Kpacunonap, yi.
CraBponoibckas, 149)
ayn. Ne 348

Y4eOHast ay JUTOPHS AT
MIPOBEJCHUS 3aHATUN
CEMHHAPCKOro THIIA,
TEKYILEro KOHTPOJIS 1
IIPOMEXKYTOUHOMI
arrectranuu (350040 r.
Kpacnonap, yi.
CraBponoibckas, 149)
ayn. Ne 351

Jns

CaMOCTOSTEIILHON

paboTHI

o6yqa}01unxc;1 MMpeayCMOTPCHBI ITOMCIICHUA,

YKOMIIJICKTOBAHHBIC CHGHH&HH?;HPOB&HHOﬁ Me6em,}0, OCHAIIICHHBIC KOMHBIOTepHOI\/JI TEXHUKOH C
BO3MOXKHOCTBIO MOAKIIOUEHUs K ceTu «HTepHeT» U obecriedeHreM JO0CTyIa B AJIEKTPOHHYIO
WH()OPMaAIIMOHHO-00Pa30BaATENHHYIO CPE/ly YHUBEPCHUTETA.

HaumMmeHoBaHue noMemeHun ais
CaMOCTOSATENIEHON PabOTHI
oOygarommuxcs

OcCHAIIEHHOCTh ITOMEIEHUI 1S
CaMOCTOSTENTFHON paboTHI
o0yJaromuxcs

[lepeueHb AUIIEH3MOHHOTO
MPOrPaMMHOTO 00eCTIeUeHHs

ITomernienue aJist caMOCTOSITENILHOM
paboThI 0OyUaromuxcst (AUTATBHBINA
3an Hayunoit 6ubnmorexn)

MeOGensb: yueOHast Mmebeb

KomMmmuiexT cnennannzupoBaHHOR
MeOesH: KOMITBIOTEPHBIC CTOJBI

O6opynoBaHue: KOMITBIOTEpPHAS
TEXHUKA C MOAKIIFOYECHHUEM K
MHPOPMALMOHHO-
KOMMYHHUKAIIHOHHOH CeTH
«/HTEpHET» U JOCTYIIOM B
ANIEKTPOHHYIO HH(POPMAIOHHO-
00pa3oBaTeNbHYIO Cpeny
00pa3oBaTeNIbHON OpraHU3allny,
Be0-KaMepbl, KOMMYHHUKAIIHOHHOE
obopynoBaHue, 00eCTIeUNBAOIIIEE
JIOCTYII K CETH HHTEPHET
(TIpoBOTHOE COEAMHEHUE U
0ecrpoBOTHOE COSANHEHHE T10




texnoyoruu Wi-Fi)




