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1 Henn u 32124y U3y4eHUsl AU CHUILIMHBI.
1.1 Ileab ocBOEHUS TUCIUILIHHDI.

Hens mucummmbasl  b1.6.30 «Kouduukromorus» cocrour B (GopMUpOBaHUHU Y
00y4aromuxcsi TEOPETUYECKUX 3HAHUK O MNpHUYMHAX, (opMax, BO3MOXKHBIX HOCIEICTBHIX
KOH(JIMKTOB PAa3HOrO YPOBHS, METOJOJIOTUYECKOTO NOAXO0Ja K H3YYCHHIO KOH(MIMKTHBIX
B3aMMOOTHOIICHUH MEXAYy CyObEeKTaMH 3KOHOMHYECKOW, TPYJOBOH JAEATENIBHOCTH, a TaKKe
MPAKTUYECKUX HABBIKOB MO NPOQUIAKTUKE M PA3pELICHUI0 MOTEHIUAIbHBIX M BO3HUKIIHUX
KOH(JIUKTOB.

1.2 3agauu AUMCHUILIHHEI.
3anayn U3y4eHHs] TUCHUIUIMHBI BBHITEKAIOT M3 TPeOOBAHUN K pe3yJbTaTaM OCBOCHHS U
YCIOBHSIM  peaju3allMi  OCHOBHOM  00pa3oBaTeNbHOM  MpPOrpaMMbl M KOMIIETECHIIHH,
ycTaHoBJIeHHBIX DefepanibHbIM TOCYIApPCTBEHHBIM 00pPa30BaTEIbHBIM CTaHAAPTOM BBICILIETO
obpa3zoBanus no HanpaeneHuto 38.03.03 Yupasnenue nepconanom, HampasneHHOCTh (TIpOodWIIh)
YnpaBieHue nepcoHaioM.
B xoze u3yueHus TUCIUILTAHBI CTaBSATCS 3a/1a4u:

1) YMETh aHAIM3HPOBATH PA3JIMYHBIC TEOPETUYCCKUE KOHIECMIUU W TOIXObI,
CYIIECTBYIOIINE B KOH(MIMKTOJIOTHH;

2) (dbopMHpOBaTh TOHUMAHKUE CYIIHOCTH KOH(DIMKTOB, MPUYUH UX BO3HHUKHOBEHUSI,
UX CTPYKTYpBI U IPUYUH OOOCTPEHUSI HA COBPEMEHHOM JTaIle;

3) 3HATh OCHOBBI Pa3pEelICHUs COIUABHBIX KOH(GIMKTOB HA MUKPO- H MAaKPOYPOBHE;

4) HCIIOJIL30BAaTh 3HAHUA U1 IIPAKTUYECKOrO paspelleHus U IIPEBEHIUU
KOH(JIMKTHBIX CUTYAIHIi,

5) YMCTb MMPUMCHATH MMOJTYYCHHBIC B XO0AC M3YUCHUA KypCa 3HAHUA AJId IMOATOTOBKHU

KYPCOBBIX, BbBIITYCKHBIX KBa.]'II/I(bI/IKaI_[I/IOHHLIX pa60T.

1.3  MecTo TMCHUIIMHBI B CTPYKTYpe 00pa3oBaTe/bHONH MPOrpaMMbl

Huctunnuna «Koudaukronorus» otHocuTcs K 6asoBod wactu OOIl mo HampaBiieHHIO
MOATOTOBKU «YTpaBIICHHE MepCcoHANoOM». M3ydaeTcs B msiToM cemecTpe Ha 3 Kypce.

[TogroroBka 1O JAaHHOM  JUCHMUIUIMHE IMPEANOJaraéT KOMIUIEKCHOE  YCBOEHHUE
00y4JarmuMUCs 3HAHUNA MO0 KOH(MIMKTOIOTUU U CMEXKHBIM 00JacTsIM, X (QyHIaMEHTaIbHBIX
TEOPETUYECKUX KOHILIENIUWA, MPUKIAJHBIX aClEKTOB NMPHUMEHUTENBHO K 3aJladaM IOJTrOTOBKH
0akanaBpoOB.

JucuuninuHa 0a3upyercs Ha UTorax U3y4eHHUs CIeyIOIUX JUCHMILIUH Y4eOHOTo MilaHa:
«Icuxonorusa», «Counonorus», «IKOHOMHKAa U couuojorus Tpyaa», «ConuanbHas
MICUXOJIOTHS», «YTOpaBJICHUE Kapbepon». JHCUUIUIMHA CO3Ma€T TEOPETUYECKYHD U
MPAKTUYECKYI0 OCHOBY ISl U3yUYEHHS CIEAYIOIUX TUCIUILUIMH ydeOHoro ruiana: «[lcuxonorus
yropaBieHus», «OpraHu3allioHHOE TOBeACHHEY», «MoTHUBaIus U CTUMYJIUPOBAHHE TPYAOBOU
e TENILHOCTHY, «JIunepcTBO U (hOpMUPOBAHHE KOMAHI.

1.4 TlepeyeHb mNJAHUPYeMBbIX Pe3yJabTATOB O0O0y4YeHUS] MO JHMCHUILIMHE,
COOTHECEHHBIX C IVIAHUPYEMBbIMH pe3yJbTaTaMHU OCBOCHHMS 00pPa30BaTe/IbHOM IPOrPaMMBI.

[Tporiecc wW3ydYeHWs JIUCIUIUIMHBI HampaBlieH Ha (OPMUPOBAHHE Y OOYYaIOIIUXCS
komnerennuii: OK-6, OIIK-7, IIK-30, ITK-31.

KoMmnerennus KoMnoHeHTHLIHA cOCTaB KOMIIETEHIIMIA
3uaem: Yueem: Braodeem:
OK-6 — crtocoOHOCTB - COCTOSIHMS, | - OpraHu30Barh | - HaBBIKAMH
paboTaTh B KOJUIEKTHUBE, | CBOMCTBA u | pabory MaJIoro | CaMOCTOSITEIbHON
TOJIEPAHTHO SMOIIMOHAJIBHO- KOJUIEKTHBa, paboueil | paboThl,
BOCIIPUHHUMAs BOJIEBYIO cdepy | rpynsi, caMOOpraHu3aluu "




COLIMAJIbHBIE,
3THUYECKHUE,
KOH(eccuoHaNbHbIE U
KYJIbTYPHBIE Pa3JInuusl

JINYHOCTH, ee
WH/IUBUyaJIbHBIC
0COOEHHOCTH;
IICUXOTEXHHYECKHUE
MIPUEMBI
MEKJINYHOCTHOI'O H
TPYIIIOBOTO
B3aUMOJCHCTBUS B
0011IeHUN;

- OCHOBBI
yIIPaBICHUS
paboroi B
KOJUICKTHBE;

- coJiep)KaHue
JIMIHOCTHOM,
COLIMAIbHOMN u
MPEIMETHOMN
COCTABJISIFOLIUX
pabouero
rpoiiecca;

- OCHOBHEBIC
3aKOHOMEPHOCTH
B3aHMOJICHCTBHS
YeIIoBeKa u
00I111eCTBA;

- 0COOCHHOCTH
MapTHEPCTBA B
pi (< (0):10)% chepe,
HampaBlIEHHOTO Ha
3HAYMMBIC
HW3MEHEHUS
CBOIICTB,
COCTOSIHUH,
MTOBEICHUS u
JIUYHOCTHO-
CMBICIIOBBIX
o0Opa3oBaHMit
KOJIIET U ce04;

-  MeToAbl TalM-
MEHE)KMEHTA,
caMoOaHaln3a u
CaMOMECHEKMEHTA,
- TIPUHIIUIIBI
OpTaHHU3aIIH
pabouunx
KOJIJIEKTHBOB B
BBIOpaHHOU cepe
npodecCuoHATBHON
NEATEeIbHOCTH

- OpraHu30BaTh
BBITIOJTHEHUE
KOHKPETHOT'O
MOPYYEHHOTO
padoTHI;

- OBICTPO
aIanTUPOBAThCA B
HOBOM KOJUICKTUBE U
BBITOTHSATD CBOIO
gactb  paboOThl B
o01eM puTme;

- HAJTaKUBATh
KOHCTPYKTHUBHBI
JTUAJIOT C KOJUIeTaMu
pa3IMYHbIX
HallMOHAJIIBHOCTEH U
KoH(peccHii;

- BKIIOYATBCS  BO
B3aWMO/JICHCTBHUS c
IPYTUMU CYObEKTaMH
pabouero  mpoiiecca
TUTST obecrnieueHus
Ka4eCTBCHHOTO
BBIMIOJTHEHUS
OPYYEHHOTO
3a/laHus;

- apryMEHTHPOBAHO
y0exaarh KOIJIer B
MIPaBWIBHOCTH
peIaraeMoro
pelICHUS;

- TpU3HaBaTh CBOH
OLIMOKU U NMPUHUMATD
YyXKYI0 TOUKY 3pEHUS;
- JIEJIETUPOBATh
MOJTHOMOYHS;

- YOpAaBIATH CBOWMH
AMOIMSIMH u
a0bCTparupoBaThCsi OT
JUYHBIX ~ CHMIIATH/
AHTUIIATH;

- JIOKyMEHTHPOBATh
MPOIIECC CO3JIaHUsA |
pacnpeneneHus
JOJKHOCTHBIX
o0s13aHHOCTEN u
MOJTHOMOYU I B
BBIOpaHHOM chepe
npodecCuoHaATBHON
JESTENIbHOCTH

oTala

OpraHu3aIuu
BBIIOJTHECHHS
MOPYYCHHUS;

- HaBEIKAMHU
BBIPDAXKEHUSI  CBOUX
MBICJICH U MHCHHUS B
MEXXJIMYHOCTHOM |
JIETIOBOM OOIIICHUU;
- HaBbIKAMHU
nyonM4YHON  peun,
apryMeHTalluH,
BEJICHUS JTUCKYCCUU
1 MOJIEMHUKHU,

- criocodoamMu
YCTaHOBJICHUS
KOHTaKTOB i
o Aep KaHus
B3aUMOJCUCTBUS C
cyOBeKTamMu
pabouero mporecca
B YCIIOBUSIX
MIOJIUKYJIBTYPHOU
COIIMATbHOM n

JICIIOBOM CpEJIbI;

- YMCHUCM HUI'PATb
pa3In4yHbIe
COIIMAJIbHBIC POJIH B
KOJUIEKTHBE;

- CIIOCOOHOCTBIO
3aMEHSATh BPEMEHHO
OTCYTCTBYIOILIUX
KOJIIIET
obecrieueHus
OecriepeboitHOTO
pabouero mporiecca.

JUTSL

OIIK-7 — TOTOBHOCTB K

ITPUHIMNIIBI n

paboTath Ha OOIIHIA

HaBBIKaAMH




KOOTIepaIuu C TaKTHYECKHE pe3yInbTar, OpraHu3aIuu u

KoJIJIeramu, K paboTe Ha | IpHEMBI OpPraHU30BBIBATH U KOOpAWHAIIUU
o01Iuii pe3ynbTar, a MOCTPOCHUS KOOPJMHUPOBATh B3aMO/ICHCTBUS
TaKXKe BJIaJICHUE COTPYIHUYECKUX B3aUMOJICHCTBHSA MEXTY JIFO/IbMH,
HaBBIKAMH OPTaHM3ALUH | OTHOIICHUH C | MEXIY JIFOIBMH, KOHTPOJISL ¥ OLIEHKU
Y KOOPJIUHALIUU KOJUIEraMHu 10 | KOHTPOJIMPOBATH U 3P PEKTUBHOCTH
B3aUMOJCHCTBHS MKy | paboTe OLICHUBATb JEeATEIILHOCTH
JIIOJIbMU, KOHTPOJIS U 3¢ PEKTUBHOCTD JIPYTUX

OLICHKH 3P PEKTUBHOCTH JEATEIHOCTH APYTUX

JESITeTbHOCTH APYTHX

ITK-30 — 3HaHue OCHOB OCHOBBI IPUMEHATH Ha HaBBIKAMHU
BO3HUKHOBEHUS, BO3HUKHOBEHUS, MPAKTUKE 3HAHUS JTMarHOCTUKU u
npoQUIAKTUKI U npoQUIAKTUKA ¥ | OCHOB BOSHHKHOBEHHUS, | YIPABICHHS
paspelieHus TPYyIOBbIX | pa3perieHHs npOoUITAKTUKY U KOH(IJIMKTaMH u
CIIOPOB U KOH(IIUKTOB B | TPYJOBBIX CIIOPOB | Pa3pelIeHuUs TPYAOBBIX | CTPECCaMu B
KOJIJICKTHBE, BIIaJICHHE U KOH(DIMKTOB B | CIIOPOB M KOH(MIMKTOB | OpraHU3auu
HaBBIKAMH JMAarHOCTUKH | KOJJICKTHBE B KOJUICKTHBE

U yIIpaBJICHUS
KOH(JIMKTaMHU 1
cTpeccaMu B
OpraHu3allii U yMEHHE
MIPUMCHSITh UX HA

IIPAKTHKE

[1K-31 — ctocoGHOCTh U | CITOCOOBI IPUMEHSITh HaBbIKaMU
TOTOBHOCTBIO OKa3bIBaTh | KOHCYJIbTAMU IO | HHCTPYMEHTHI (dopmupoBaHus
KOHCYJIbTAIMH T10 (hopMHpPOBaHHUIO NPUKJIIATHOM CJIQXKEHHOTO,
(bopMHpOBaHNIO CJIQXKEHHOTO, COLIMOJIOTHH B | HAIlEJICHHOT'O Ha
CIIQYKEHHOTO, HaIleIEHHOTO  Ha | (P OPMUPOBAHHUU U | pe3ynbTar
HAaIleJICHHOTO Ha pe3yiabTar BOCIIUTaHUU KOJIJIEKTHBA
pe3yabTaT TPYIOBOTO TPY/ZIOBOTO TPYIOBOTO

KOJIJIEKTHBA KOJIJIEKTHBA KOJIJIEKTHBA

(B3aMMOOTHOIIICHHS,

MOpaJIbHO-

IICUXOJIOTHYECKU I

KJIUMAT), yMEHUEM

MIPUMEHSTh

MHCTPYMEHTHI

MIPUKJIATHON

COLIMOJIOTHHU B
hopMHUPOBAHHUH U
BOCIIUTaHHUU TPYAOBOTO
KOJIJICKTHBA

2. CTpyKTYypa M coJep:KaHue JUCHUILIMHBI.
2.1 PacnipenesieHne TPyA0EMKOCTH JUCHHMILIMHBI 10 BHAaM padoT.
OOmmas TpyRoéMKOCTh AUCIUIUIMHBI COCTABIAET 2 3a4.e/l.

OO0mast Tpy1o€MKOCTh JUCIMILIAHBI COCTaBIsAeT 2 3a4éTHbIe eaWHWIbBI (72 daca), uX
pacmpeneneHue Mo BuAaMm paboOT mpeacTaBieHO B Tabmuie. Buapl TEeKylero KOHTPOIS —
KOJUTOKBHYM, JOKJIaJ, JOKJIQJ C Tpe3eHTaluel, pedepar, pemieHHe CHTYAIlMOHHBIX 3ajad,
KOHTPOJIbHBIE M TECTOBBIC 3aJaHMs. BUI MPOMEXyTOUHOM aTTecTaliy - 3a4eT.



Bun yaeOHO# paboThI Bcero B cemecTpe
4acoB 3)
KonrakTHasi paboTa, B TOM YHCIe: 56,2 56,2
AyauTopHble 3aHATHS (BCETO) 54,2 54,2
3aHATHUA JIEKIMOHHOI'O TUIIA 18 18
3aHATUS CEMUHAPCKOTO TUNA (CEMUHAPBI, TPAKTUIECKHE 36 36
3aHATHUSA)
JlabopaTopHbIe 3aHSATHS - -
HNuas koHTaKTHas padora:
KoHTpoJIb caMOCTOSTENBHOM pabOTHI 2 2
ITpomexyrounas atrecrauus (MKP) 0,2 0,2
CamocTosiTeJibHasi padoTa, B TOM YHCJIe 15,8 15,8
Kypcosas paboma - -
Ilpopabomxka yuebHoeo (meopemuuecko2o mamepuana) 4 4
Buvinonanenue unousuoyanvrvix 3a0anuii (no02omoska K 7 7
KOJLIOKBUYMY, NOO2OMOBKA OOKIAO08, O0OKNAO08 C
npesenmayuell, peuierue CUmyayuoHHbLX 3a0a,
BbINOJIHEHUE KOHMPOJIbHBIX U MECMOBbIX 3A0aAHULL)
Pegepam 4.8 4.8
IToaroroBka K TEKyIeMy KOHTPOJIIO
KonTpoJn:
IToaroroBka K 3adery - -
Oo0mnras Jac. 72 12
TPYA0EMKOCTh B ToM umnc/ie KOHTaKTHast
56,2 56,2
pabora
3au.en 2 2

JlabopaTopHble 3aHATHS He MPe1yCMOTPEHbI.
Kypcosbie padoThl He NpeAyCMOTPEHBI.

2.2 CTpyKTypa AUCHMILIUHBI:
Pacnipenenenue BuoB yueOHOM pabOTHI M UX TPYIOEMKOCTH IO TEMaM JUCITUTIINHBL.
Paznenbl JUCHMIUIMHBL, U3y4aeMble B 5 ceMecTpe (oyHas ¢popma)

KomandgecTBo yacos

Ne HaumenoBanue pazzaenos KonrakTtHas pabora Cp

paszgena Bcero
JI I13 JIP | KCP

1 2 3 4 5 6 7 8

1 |O6mas KoHGIUKTOJIOTUS 22 6 12 4

2 Cormonorus KOHQINKTA 19 6 6 1 6

3 [Tcuxomnorus KOH(IUKTA 30,8 6 18 1 5,8
HUKP 0,2
Hroro 72 18 36 - 2 15,8

[Ipumeuanue: JI — nexmuu, [13 — mpaktuueckue 3aHsTus / cemuHapsl, JIP — maGopartopHbie
sanstusi, KCP — xoHTponmupyemasi camoctositensHas padora, CP — camocrositenbHas paboTa,
WNKP — nanuBuayanpHas KOHTaKTHas padoTa.

2.3 Conep:xanue pa3ieioB TUCHUILINHBI:

Pa3nen 1. O0mast KOH(IUKTONOTHSA.

KoHdumkromoruss xak HaydyHOe HampaBieHue. VICTOopus BO3HUKHOBEHHSI W OCHOBHBIC
HATPaBIIEHUS B Pa3BUTUH COIMAIBHON KOH(IUKTONOTHH U corronorun koHdmukros (K. Mapkec,
I'. 3ummens, JI. Kozep, M. Bebep, P. lapennopd, K. boymaunr). Tpaauruum uccnenoBaHus




COLMAIBHBIX KOH(DIMKTOB B OTEYECTBEHHOW COLIMOJIOTUH: MCTOPUYECKUE AaCleKThl U
COBpeMEHHble  noaxoAbl. KOHQUUKTOMOrMS Kak  MEXIUCLUIUIMHAPHOE  HaIpaBJCHUE
uccnenoBanus KoHdumkra. Coruonornyeckiue Teopun KoHguukra. [Icuxonornvyeckue Teopuu
KoHQuiukTa. Crenuduka conMaabHO-TICUXOJIOIMYECKOro nojaxona K KoHpaukry. [Ipuxnagnas
KOH(JIMKTOJIOTHS KaK MPaKTHKa paboThl ¢ KOHPIUKTAMH

IIpenmer M MeToAbl HCCIENOBaHUS KOH(JIMKTA; TMOHATHE KOH(IMKTa, CTPYKTypa
KOHQuIMKTa (CyOBEKT KOH(IMKTA, NeicTBHE B KOH(IMKTE, COCTOSHHE CyOBeKTa KOH(GIIMKTA,
MOJIOKEHHE CYObeKTa KOH(IHMKTa B oOObeauHeHHH). [IpuunMHBI KOH(IMKTOB, TEOpUHU
BO3HUKHOBeHUs KoHGmKTOB (B.1elinoB, D.beph).

JuarHoctuueckass (QyHKIUS KOH(MIMKTOB M OCOOCHHOCTH ee nposiBieHus. [lonsrue
KOH(JIMKTHOW CUTYyallliu, BOSHUKHOBEHHE U CTPYKTypa. OCO3HAHUE CUTYalluU KaK KOH()IMKTHON
ee yyacTHUKaMH. CyObeKTbl KOH(IMKTA KaK 3JIeMEHTbl KOH(PIUKTHON cuTyauuu. TuUiel 1 paHru
cyObekToB KOoH(puKTa. BrusHue o0pa3oB KOH(MIMKTHON CHUTyallud Ha pa3BUTHE KOH(QIIMKTA.
Junamuka KoH(IUKTHOro B3aumozeicTBus. Craguu u  ¢a3oBas AUHAMUKAa KOH(IIMKTA.
Kondmukr xak mnpomecc. KoHdunukTHOE B3aumMomeicTBHE W KOH(MJIMKTHOE IOBEICHUE.
Knaccugukanus tunos noseneHus B koupiaukre no K. Tomacy. OcHOBHbIE MO/IEIH 3aBEPILICHUS
KOH(IINKTA

Tunonoruss koHduukra. IloHATHe «O0OBEAMHEHHE WHIUBUAOBY», OCHOBHBIE (DOPMBI
00BETMHEHUS; METOI0JIOTUIECKHAE TTOAXO0/bI OCMBICICHUSI KOH(IMKTA; KOHPIUKT KaK OCOOBIH
cnoco0 B3aUMOJAEUCTBUS CyOBEKTOB; CTPYKTypa JAEHCTBHS, THUIbl B3aUMOJAEHUCTBHUM, YCIOBUS
B3aWMO/JICUCTBUM, PE3yJIbTAThl B3aUMOICHCTBHIA.

[loHATHE 3aBUCHMBIX B3aMMOJEHCTBHM, pacnpocTpaHeHHble (QOPMbBI 3aBHCHMOCTH
(IMYHOCTHBIE, BEIIHbIE W T.1.); JOOpPOBOJIBHBIE, TNPUHYAUTENbHbIE, IIOAYUHEHHBIE U
HACUJILCTBEHHBbIE (DOPMBI 3aBHCHMOCTH; HCTOpPUYECKHE (OPMBI MPEOJOJCHUS 3aBHCHUMOCTH
(BoliHa, BoccTaHue, OyHT, PEBOJIIOLUS, TAPTUU U T.1.).

[ToHATHE caMOCTOATENBHBIX (IIPOU3BOJIBHBIX) ACHCTBUM CyObeKkTa B3auMoJeicTBus,
JUAJIEKTHKA 3aBHUCUMBIX M HE3aBUCUMBIX JEHCTBHUM; KOHQIMKTHOE IMPOCTPAHCTBO, IOHSITHE,
IpaHuIlbl ¥ (PaKTOPBI PACHIMPEHHSI U OTPAaHUYEHUSL.

Paznen 2. Counosiorust KOHQJIUKTA.

OO1wiee MOHATHE «IOCPETHUUYECTBA»; COLMAIbHBIE (POPMBI MOCPETHUUYECTBA; METOJIBI
IpPUMEHsIEMbIE B KOH(QIMKTOJIOTUYECKON MPAKTUKE: KOH(IUKTOIOTHYECKOE KOHCYIbTUPOBAHUE;
DKCIEPTHU3a, COTJACUTEIbHBIE MPOLEAYpPHI, IEPETOBOPHI, MOCPEIHUYECTBO; CAMOIIOMOIIbL B
KOH(JIMKTaX; MPaKTUKYMBI.

Hcrtopus pa3BUTHS NOCPEJHUYECTBA KaK MPAKTUYECKOIO Crocoda pasperieHus
KOH(JIMKTOB C y4acTUEM TpeTbed HEUTpanibHOM CTOPOHBI; «TPEThSi CTOPOHA»; OUANa30H M
MHOrooOpasue (yHKIUI TpPeTbUX CTOPOH; TMOHATHE W TMPUHIMIBI [OCPEAHUYECTBA
(MennatopcTBa) B KOH(QUIMKTaX M TEperoBopax; 3(PQPeKTMBHOE MEAMaTOPCTBO; CTPYKTypa
MeIMaliK; IPE3eHTALs CTOPOH M Havyajio IeperoBopoB; 00CyKaeHNe MPoOIeMbl B MEAHALIUY.

WNHucTuTynmonanbHass 1 HEMHCTUTYLIMOHAJIbHAS CYIIHOCTh KOH(DJIUKTAa U KOH(QJIUKTHOTO
npoctpaHcTBa. DOpPMbI MHCTUTYLIMOHAIN3AUUN KOH(IMKTA M KOH(MIMKTHOTO MPOCTPAHCTBA;
MOHITHE HHCTUTYIIMOHAJILHOTO U HEMHCTUTYIIMOHATILHOTO KOH(INKTA.

CoumanbHble (opMbl KOH(MIMKTHOTO CO3HAHMSA (aHApXHM3M, KOMMYHH3M, JTHOEpau3M,
KOHCEpBAaTHU3M M T.JI.) U HoBelneHus (arpeccusi, Hacuiaue U T.4.). CrocoObl npeaynpexaeHus
KOH(JIMKTOB: 00bIYal, TP UM, HPABCTBEHHOCTb, PEJUTHS, IPABO U T. 1.

Ponw commanmzaruu B mpeaynpexaeHud KOHPIUKTOB; KOHMINKTOIOTHYECKUE aCTIEKThI
(GbopMHpOBaHUSI TOJEPAHTHOTO MBIIUICHUS; OCOOEHHOCTH KOH(IMKTOJIOTHYECKOTO aHalIu3a
JIEHCTBUTEIILHOCTH U €T0 3BPUCTUYECKUI TOTEHINAII

Pa3nen 3. Ilcuxonorust KoHIUKTA.

BHyTpunn4yHoCTHBIE KOHQIIUKTBI: celuduKa, GOopMbl IPOSBICHUS

OcHOBHBIE TOAXOABl K MpUYMHAM M (opMaM NPOSIBIEHUS BHYTPHIMYHOCTHOTO
koH(pukTa (3. @peiin, K. FOur, 3. ®pomm, K. Xopuu, A. Amnep, A. Macnoy, K. Jlesun).



[TorpebGHOCTH, UHTEPECH], IICHHOCTH U MOTHBBI TIOBEJICHUS JIMYHOCTA. BHYTpEHHNE U BHEUTHUE
MPOTUBOPEUMS JINYHOCTU M UX B3aUMOCBS3b. DpycTpanusi, cTpecchl, KOHQIUKTHl U KPU3UCHI.
@opMBI  TIPOSIBIICHUS  BHYTPWJIMYHOCTHBIX ~ KOHQUMKTOB. IlepexxmBanme Kak OCHOBa
BHYTPWJIMYHOCTHOTO  KOHGuukTa. [locienctBuss W OpOSIBICHHUS  BHYTPUIMYHOCTHBIX
KOH(MIUKTOB. OCHOBHBIE  CIIOCOOBI  pa3pelieHUs  BHYTPUIUYHOCTHBIX  KOH(IIMKTOB.
[lcuxonornyeckass 3amMrTa Ha IOJCO3HATEIbBHOM M CO3HATEIbHOM YpOBHSX. Pa3Butue
cTpeccoycToitunBocTH. CaMOMEHEKMEHT KakK MPO(HIAKTHKA U TEXHOJOTHS PETYIUPOBAHHUS
BHYTPUJIMYHOCTHBIX KOH(MIUKTOB. Posib kKoH(IMKTa B HOpMUPOBAHUM U PA3BUTHH JTUYHOCTH.

MeKITMIHOCTHBIC U TPYMIIOBBIE KOH(DIUKTH: MHOT0OOpasue cep CylecTBOBaHUS

[IpyurHBl BO3HUKHOBEHHS MEXIUYHOCTHBIX KOHGIUKTOB. Koudaukr kak ¢dopma
COLMAIBHOTO B3auMojeiicTBus. PosieBbie KOH(IUKTH. MaHHUNYISAIUS B MEXKIMYHOCTHOM
B3aUMOJICCTBUU. Pa3HOBUIHOCTH MaHMMYJISAIUMNA. MaHUIYJISITHBHOE OOIIeHne. MeXaHHU3MbI
OJIOKMPOBAHMS MaHUIYJISIUKA. BiusiHue conuanbHOM M MCUXOJOTHYECKOM 3peNoCTH JITUYHOCTU
Ha ypoBeHb ee KOHGIUKTHOCTHU. [IposiBIeHre HHANBUTYaTbHO-TICUXOJIOTUYECKUX 0COOEHHOCTEN
JUYHOCTHU B €€ CTpATerusix MOBEACHUS B KOH(MDIMKTE. IMOIMOHAIBHOE COCTOSHUE YyYaCTHUKOB
KOH(GJIMKTA: CyXEHHE KPEaTUBHOCTH, AaBTOMAaTH3allds  [OBEACHUS, OSMOIMOHAIbHBIN
TUucKkoMpopT. PocT 3MOIMOHAIBHOTO HANPSIKCHHS: CTPaxW, arpeccus, Hemoepue, (Hoouw.
TexHonoruu paboThl ¢ AYMOLIMOHAIBHBIM COCTOSIHUEM B Ipoliecce KoHGukTa. BepbanbHbie u
HeBepOaTbHBIC TEXHUKU YPETYJIUPOBAHUS SMOIMOHAIBLHOTO COCTOSHHS. Parmonamu3anus
SMOLUH. CriocoOsr paspeuieHus MEX-TUYHOCTHBIX KOH(JITUKTOB. [IpoGnema
KOH()JIMKTOYCTOWIMBOCTH JIMYHOCTU U TPYIIIIHI.

Manast counanbHas IpyIliia Kak IMepBUYHBINA 3JEMEHT couuMyMa. ['pymnmoBas JuHaMuKa,
BHYTPUTPYIIIOBBIE CTPYKTYpBI, MPOOJIEMBI JTHACPCTBA B TIpynie U KOH(MIUKTHL [pymnmoBbie
HOPMBI, IEHHOCTH, CIOCOOBI TOBEACHHS M MEXaHU3Mbl BO3HHUKHOBEHHUS MEXIPYIIOBBIX
KOHGIUKTOB. @DYHKIMM MEXKIrpynmoBoro koHpmukra. (OcoOCHHOCTH BO3HUKHOBEHUS,
NPOTEKaHUsS U PEryJIHpOBaHUS KOH(JIUKTOB B PA3IMYHBIX TPYIINax: OPraHU3alMOHHO-
MPOU3BOJICTBEHHBIX,  YYEOHO-TIEarOTHYECKUX, ceMelHbIX.  CoIMaibHO-3KOHOMUYECKHE,
MOJIMTUYECKHE, HAIIMOHAIbHO-3THUYECKUE MPOIECChl B COBPEMEHHOM OOIIECTBE M KOH(IUKTHI
MEXAy OOJIBIIMMH COIUAIBHBIMU TpymnmamMu. Bo3MOXHOCTH JTOCTH)KCHHSI KOHCEHCyca B
obmectBe. Hanbonee mnpuemnemble CTpaTerdd  KOH(MJIMKTHOTO  B3aWMOJACWUCTBUA B
npodecCHOHAIbHON NEesATeTbHOCTH CIEIUATICTOB COITUATbHO-2KOHOMHYECKOM u
yTnpaBiieH4ecKoi chep.

Opranu3zanoHHbIe KOHPJIUKTHI: 0COOEHHOCTH MPOTEKAHUS

[Ipuumnnsbl BO3HUKHOBEHUS OpraHU3aIMOHHBIX KOH (DpJTUKTOB. Tunonorus
OpraHu3aIMOHHBIX  KOH(UKTOB. WHOpManmoHHbIE W  CTPYKTYypHbIE KOH(JIMKTHI B
opranm3anuu. JlucbamaHc cTpykTypel pabodero wmecta. L[eHHOCTHBI KOHGIUKT H €ro
BBIPAKEHHE B OCOOEHHOCTSX KOPIOPATHUBHOW KYJIBTYphl opraHu3ainuu. [lo3uTuBHbIE QYHKIIMH
OpPTaHHU3aI[MOHHOTO KOH(MIUKTA: TMPEOJIOJICHHE 3acTOsl JKU3HENEATEIbHOCTH; OMpeelieHne
c1abbIX MECT B OpraHM3allMOHHOW CTPYyKType; (opmupoBaHue IuaepcTBa. JlecTpyKTHBHBIE
GbyHKIIMM KOH(DIUKTAa B OpPTraHU3AlMU: YXYAUICHUE W Pa3pylIeHHe KOMMYHUKAIIWH; MaaeHue
aBTOPHUTETA PYKOBOJUTEIISI, POCT HAMPSIKEHHOCTH MEXKIY YPOBHSIMH YIIPABICHUS, CHUKEHUE
s dexktuBHOCTH Tpyda. Crnenndrka WHHOBAIIMOHHBIX KOH(MIUKTOB. [Ipodunaktuka u MeTombl
peryiaupoBanus. Poilb pyKOBOAWTENS B MPEAYNPEKICHUH W PETyJTUPOBAHUN WHHOBAIITMOHHBIX
KoH(pUKTOB. CTpaTeruu yrnpaBieHHs] OpraHu3aluOHHBIM KOHMIUKTOM. TpyaoBble KOH(IUKTHI
KaK OTpakeHHE MpOOJIeM B COIMAIBHO-YKOHOMUYECKON M aMHUHUCTPATUBHO-YIPABICHUYECKON
cuctem opranuzanuu. OCoOOEHHOCTH MPOTEKAHUS COLUATBHO-TPYAOBBIX KOHGIUKTOB. DOpMBI U
METO/ABl yperyaupoBaHus. KOJIEKTUBHBIN W WHIWBHAYAJIbHBIM JOTOBOP U €ro poJib B
OeckoHQIUKTHOM  B3aumojeicTBuu. ColuanbHOE  MApTHEPCTBO, €ro  3HA4YCHHE B
MPEAYNPEKICHUH U YCIICITHOM PEryJIuPOBAaHUN KOH(IUKTOB.

MeTo/b1 HcceIoBaHUS M TUAarHOCTUKY KOH(IHKTOB



AHanu3 OCHOBHBIX METOJOJOTHUECKUX TMOJIXOAOB K HCCICIOBAaHUIO IPOOJIEMBI
KOH(IMKTA, UX BO3MOYKHOCTH, TPYJHOCTH M orpaHuueHus. CpaBHHUTENbHAs XapaKTepHUCTUKA
METOJOJIOTUYECKUX MNPUHIMIIOB OCHOBHBIX IIKOJN ¥  HAalpaBlIeHWH KOHMIMKTOJIOTHU:
XapaKTEPUCTHKA IICUXOJIOTHYECKOTO U COLUATIBHO-IICUXO0JIOTMYECKOro moaxonos. IIpuHnune! n
KPUTEPHH aHaju3a KOHPJIUKTHOW cuTyauuu. [Ipuembl oOHapyX eHHsS MO3ULUH, UHTEPECOB U
MOTHBOB CYOBEKTOB KOH(IMKTHOrO B3auMonedcTBusa. CrnocoObl akTyanu3alUud KOHQUIMKTA U
ero perynupoBaHus. JlparHoctuka KOH(IUKTHONH CHTyallMd C MCIIOJIB30BAaHUEM METOIUKU
«CIpaBeUINBbIX (OOBEKTHBHBIX) KPUTEPUEB» U «CIPABEAJIUBBIX Ipoueayp». JuarsHocruka
KOH(IMKTHOW CHUTyauuu C wucnoib3oBanueM wmeroaukun HAOC (Hamnmydmmas anbTepHATHBA
oOcyxnaemMoMy coriamenuto). [IpuHiun «mupenenoB» B aHanu3e U AUArHOCTHKE KOH(IMKTA.
Wznepxku, GYHKIMM W albTCPHATHUBBI «IIpeaenamy». JMarHOCTHKa MOTCHIMATBLHOU U
aKkTyalbHOH KOH(MIMKTHON cuTyanuu. JluarHocTuka (akTopoB M INPUYUH KOH(QIIMKTA.
JlmarHocTrka KOH(IIMKTA Ha pa3HBIX dTalax €ro pa3BuTHs. ParoHanbHOE M 3MOIMOHAIBEHOE
u3Mepenue KoHpaukra. OrmnpeneneHue OCHOBHOM mpoOneMbl KOH(IMKTa, MojjIeKaei
yperynmupoBanuio. [IpuHIMnBel  aHanu3a W JUArHOCTUKM  KOH(IIMKTOB  COLMAIBHO-
9KOHOMHYECKOM cdepbl. ANrOpuTM JauarHocTuku KoHpiukTa. OmnpeneneHue mnpenMmera,
CyOBEKTOB U 1eNIel KOH(IUKTA. DTanbl TMarHoCTUKU KoHpuKTa. OnpeneneHue ypoBHs, BHA,
TUna KOH(MIMKTA. XapakTepUCTUKA CHUTyallUd U Cpelbl KOH(QUIMKTA. YperyJliupoBaHUE
NOCTKOH(JIUKTHON cuTyannu. Beisiienne QyHKIuil KOHPIUKTA.

[Iporuo3upoBaHue U NpenynpexaeHue KOH(YINKTOB

[TonaTHe 0 crocobax MPOTHO3MPOBAHUS M MPOPMIAKTUKNA KOH(PIUKTOB. OcoOeHHOCTH
IPOTHO3UPOBAaHUA M NPOPHIAKTUKUA KOH(MIMKTOB. COLMAIbHO-IICUXOJIOIMUECKUE YCIOBHUS
npounakTuku KOH(PIUKTOB. CaMOKOHTPOJIb M CaMOpPEryjslus. YBaK€HHE, IparmMaTusM,
JoBepHue. Y4eT WHAMBHUIYAIbHBIX OCOOCHHOCTEH CyOBEKTOB. TOJEpaHTHOCTb U pa3IUyMsl.
Mertoap! noctrxerns 3 (HEeKTUBHOCTH B pabOTe ¢ epcoHasioM U KiueHtamu. [Ipenynpexnenne
KOH(JIMKTOB KOMIIETEHTHBIM OLICHUBaHHEM. BbIsBIIeHUE U pa3pelieHne MpoOJeMHbIX CUTyalui
B3aUMOJICHCTBHA KaK CcHnoco0 NpPOQHIAKTUKA BO3MOXXHOTO BO3HHKHOBEHHS KOH(IIUKTOB.
CoOmtoneHne  MpaBOBBIX  HOPM  Kak  OCHOBa  NpoQWIAKTUKA  KOH(IUKTOB. Pomnb
po(heCcCHOHANIBHBIX U JINYHOCTHBIX KaYEeCTB CIEUAINCTA B IPOTHO3UPOBAHUU U MPOPUIAKTHKE
KOH(JIMKTHBIX CUTYaIHH.

VYnpasienue couuanbHbIMU KOHQIUKTAMU

Ilonatue ynpaBnenuss koHpaukToM. Cojep)kaHue yIpaBieHUS KOH(IMKTaMU.
OcHOBHBIE 3Tamnbl YOpPaBJIEHUS: MPOTHO3UPOBAHME, MPEIYNPEXKIECHUE WIN CTUMYIMPOBAHHE
KOH(JIMKTA, peryliupoBaHue U paspeuieHne. CTpaTeruu U alropuT™ yrpaBieHHs] KOHQIUKTaMU.
VYrpasnenne KOHQIUKTOM Kak MHUHUMH3aLUsl €ro OTpULIATeNbHBIX MociencTBuil. M3meHeHue
KOH(IMKTHOU cuTyaruu. MI3MeHeHue 3HauuMOCTH KOH(MIMKTHOM cuTyanuu. CHUiIoBbIe CriocOObI
ynpasiaeHus: KoHGaukToM. Jlokanu3zammst W ¢gparmMeHTauuss KOHQUIMKTa. YIpaBieHHE
KOHQuIuKTYyome cucremoil. CTpyKTypHbIE CIOCOOBI YHpaBieHHs KOH(MIMKTOM. 3aMeHa
o0bekTa KOHQUMKTA. AJMHHHCTPAaTHBHBIA pecypc. AHaIU3 TEXHOJOTMHM  YIpPaBICHUS
KOH(QUIMKTHBIM ~ B3aUMOJICWCTBHEM: OOLIME HUCXOJAHBIE TOJOXKEHHUS, TEXHOJIOTHYECKHe
IpoLEAYpbl, TEXHOJIOTMUECKUH HHCTPYMEHTApHii, 3Tambl BHEAPEHUS, KPUTEPUU U METOJbI
«3aMmepa» pe3yibraroB. Cxema OBNaJeHUS KOH(DIUKTHOM CHUTyalMel: aHalu3 U KOPPEKIUS
MPEJICTAaBICHUN U OTHOIIEHUHN B IPEeIKOH(GIMKTHON CUTYalluu U B Ipoliecce KOHPIUKTa

2.3.1 3ausaTud JEeKIHOHHOT0 THIIA.

dopma
HaumenoBanue
No Conepxanue pazaena TEKYIIETO
paszaena
KOHTPOJIA
1 2 3 4
1 O61mas Kondmuxronorus KaK HayuyHoe| KoHcmekT
' KOH()JIMKTOJIOTHUS HallpaBJICHUE. Tpaguimn HCCIIEIOBAaHUS




COoMaJIbHBIX KOH(i)J'H/IKTOB B OTEYCCTBCHHOM

COMOJIOTHH: HCTOPUYCCKUC ACIICKTHI u
COBpPEMECHHBIC ITOAXObI. KOH(l)J'II/IKTOJ'IOFI/ISI Kak
MCKIAUCHHUIITIMHAPHOC HaIpaBJICHUC

uccienoBanust KoHpaukra. CoUuoIoruyecKue
Teopun KoH(pmukTa. Ilcuxonoruyeckue TeOpuu
KOH(JIUKTA.

[IpenMer w®  MeTOABI  MCCIENOBaHUS
KOH(JIMKTA; TOHATHE KOH(IUKTA, CTPYKTypa
KOH(IIMKTA.

[Tonsitue KOH(JIUKTHOM CUTYallHH,
BO3HUKHOBeHHE U  CcTpyKrypa.  CyOBeKTbl
KOH(MJIMKTA  Kak  BJEMEHTbl  KOH(JIUKTHOMN
CUTYaIIH. Junamuka KOH()JIUKTHOTO
B3aumoeiicteus. Cranuu u (a3oBas TUHAMHKA
koH(pukTa. KoH(pIMKTHOE B3aMMOACHCTBHE W
KoH(pIMKTHOE noBeAeHne. Knaccudukaius Tunos
noBenennss B koHpumkre 1o K.  Tomacy.
OCHOBHBIE MOJIENTH 3aBEPUICHNS KOH(INKTA

Tunonorust KOHQIUKTA.

IlonsaTHe 3aBHCHMBIX B3aMMOJCHCTBHH,

pacnpocTpaHEHHbIE bopmbl 3aBUCHUMOCTH
(IM4HOCTHBIE, BEIIHbIE U T.1.); JOOPOBOJBHBIE,
IIPUHYAUTEIbHBIE, NOIYMHECHHbIE u
HACWJIbCTBEHHBIE bopmbl 3aBHUCHUMOCTH;
HCTOPUYECKHE bopmbI IIPEOAOICHUS
3aBHCHUMOCTH.

Ilonstue CaMOCTOSITEJIBHBIX
(TpOU3BOJIbHBIX) JEHCTBHAN cyObeKTa
B3aMMOJCHCTBUS, [UAJIEKTHKAa 3aBUCUMBIX U
HE3aBUCUMBIX JICHCTBH; KOH(DIUKTHOE

MNpOCTPAHCTBO, TOHATUC, T'PAHULBI H (baKTOpr
pacIMpCHUA U OTpaHUYCHU.

Coumonorus
KOH(DIMKTA

OOmiee  MOHATHE  «IIOCPETHUYECTBAY;
coluanbHble (OPMBI MOCPETHUYECTBA; METOJbI

IIPUMEHSIEMbIE B KOH(JIMKTOJIOTHYECKOM
IIPaKTHKE: KOH(JIMKTOJIOTUYECKOE
KOHCYJIbTUPOBAHUE; JKCIIEPTH3a,
COrJIacUTENbHBIE  TPOLEAYpPhl,  IEPErOBOPHI,

MOCPETHUYECTBO; CaMOIIOMOIIb B KOH(QIIMKTaX;
MIPaKTUKYMBI.

WHucTutynnonagbpHas u
HEMHCTUTYIIMOHAIBbHAS CYIIHOCTh KOH(DIUKTA |
KOH(JIMKTHOTO IPOCTPAHCTBA. Dopmbl
WHCTHUTYIIMOHATH3AIHN KOH(IINKTA "
KOH(JIMKTHOTO MIPOCTPAHCTBA; MIOHATHE
WHCTHUTYIIMOHATBHOTO W HEWHCTUTYITMOHAIBHOTO
KOH(JINKTA.

Commanbapie  (GopMbl  KOH(IUKTHOTO
CO3HaHUs (aHApXHU3M, KOMMYHHU3M, JTHOEpaIn3M,
KOHCEpBAaTU3M W T.J.) M TOBeleHus (arpeccus,

Koncniekr




Hacumue u T.10.). CrmocoObl mpeaynpexacHus
KOH()JIMKTOB: 00BIYaii, TpaguIus,
HPABCTBEHHOCTh, PEJIUTUs, PaBo U T.1.

Ponp counmanuzanuu B mpenynpexnaeHun
KOH(MJIMKTOB; KOH(IMKTOJIOTMYECKHE AaCIEKThI
GbOpMUPOBAaHUS  TOJICPAHTHOTO  MBIILJICHHS,
OCOOCHHOCTH KOH(IUKTOJIOIMYECKOTO aHaIu3a
JIEUCTBUTEIIBHOCTA W €ro  3BPUCTUYECKUU
MOTEHILUA.

Ilcuxonorus
KOH(JIMKTA

BHYTpUITUYHOCTHBIC KOHIUKTHI:
criennduka, GOpMBbI MPOSIBICHUS.

OcHOBHBIE TOIXOJBI K NPHYUHAM U
dopMaM  TpOSBICHHUS ~ BHYTPHUIMYHOCTHOTO
koHdumkTa (3. Ppeitn, K. IOur, 3. ®pomm, K.
Xopuu, A. Apnep, A. Macnoy, K. JleBun).
dopmbl MIPOSIBIICHUS BHYTPUJIMYHOCTHBIX
koH(pukToB. [locmencTBuss u  WPOSBICHUS
BHYTPHWJIMYHOCTHBIX ~ KOHGIHKTOB. OCHOBHBIE
CrocoObl  paspelieHuss  BHYTPUINYHOCTHBIX

KOH(JIUKTOB. CaMOMEHEIKMEHT KaK
npopWIaKTUKa W TEXHOJOTHsS PeryJnpoBaHUs
BHYTPWIHYHOCTHBIX KOH(JINKTOB. Ponb

KoHQuMKTa B (OPMHPOBAHUM U  Pa3BUTUHU
JIAYHOCTH.

MeXIIMYHOCTHBIE " IPYIIIOBbIE
KOH(IIMKTHI: MHOTOOOpas3ue chep CynecTBOBAHHS

[TpuunnbI BO3HHUKHOBEHHUS
MEKJIHYHOCTHBIX KOH(DIIUKTOB. Ponesrie
KOH(MIUKTEL. MaHUNYISIUS B MEXKIMYHOCTHOM
B3aUMOJICCTBUU. MexaHu3Mbl  OJOKHPOBAHUS
MaHunynsui.  IlposiBieHne WMHIUMBHIYyaJIbHO-
IICUXOJIOTHYECKUX OCOOCHHOCTEH JIMYHOCTH B €€
CTpaTerusx moBeaeHUs B KoHGpIuKTe. CrocoObl
paspemieHusi  MEXJIMYHOCTHBIX  KOH(IUKTOB.
[TpoGiema KOHGIUKTOYCTOWIMBOCTH JIMYHOCTU U
TPYIIIBL.

Manas coLMaJIbHAs rpynma  Kak
MEpPBUYHBIN  3JIEeMEHT couuyma. [’pynmnoBas
JIWHAMUKa, BHYTPHUTPYIIIIOBBIE CTPYKTYPHI,
npoOJIeMbl JIUJEPCTBa B TPyNIe M KOHQIHUKTHI
['pynmoBeie  HOpMBI,  IIEHHOCTH,  CIIOCOOBI
MOBEJACHUS H  MEXaHU3MBl  BO3HHKHOBCHHS

MEXTPYITTOBBIX KOH()JIUKTOB. DyHKIUN
MEXTPYIIOBOTO KOH(IUKTA.

OpranuzanyoHHbIE KOH(JIMKTHI:
0COOEHHOCTH MPOTEKAHUS. [Tpuuaunns!

BO3HHUKHOBEHHUS OPTraHU3allMOHHBIX KOH(IMKTOB.
Tumonoruss  OpraHU3alMOHHBIX  KOH(JIMKTOB.
HNupopmalinoHHble U CTPYKTYypHbIE KOH(QIIUKTHI B
opranuzaiuu. JlucbamaHc CTpyKTypbl pabouero
MecTa. LleHHOCTHBINM KOH(IUKT U €ro BhIpaKeHHE

Koncniekr




B OCOOCHHOCTSIX KOPIIOPAaTUBHOM  KYJIBTYPHI

OpraHu3aIug. [To3utnBHBIE byHKIIH
OpraHU3allMOHHOTO KOH(IHUKTA. [lecTpyKTHBHBIC
byHKIIH KOH(IIMKTA B OpraHu3alIuu.

Cneunduxka  MHHOBAMOHHBIX  KOH(IUKTOB.
[Ipopwmiaktuka ©  METOABI  PErYIMPOBAHUSI.
Oco0eHHOCTH MPOTEKAHUS COIHAIbHO-TPYIOBBIX
KOH(JIUKTOB. Dopmbl u METO/IbI
yperyanupoBaHusl.

MeTtoapl uccienoBaHUS U JIMarHOCTUKU
KOH(MIMKTOB. CpaBHUTENbHAs XapaKTEPUCTHKA
METOJI0JIOTUYECKUX MPUHIIUIIOB OCHOBHBIX IIKOJI
u HaIpaBJICHUN KOH(JIUKTOJIOTUH:
XapaKTepUCTHKA NICUXO0JIOTMYECKOT 0 u
COLIMATILHO-TICUXOJIOTUYECKOTO MOJIXO0JIOB.
[TpuHIMIBI ¥ KPUTEPUU aHaIH3a KOH(MIMKTHON
cutyauuu. [Ipuembl oOHapy>KeHUS TO3ULIUH,
MHTEPECOB U MOTHUBOB CYOBEKTOB KOH(M)IMKTHOTO
B3alMO/ICHCTBUSL. CriocoObl  akTyaJu3aiuu
KOH(MJIMKTa U ero perynupoBaHus. /[uarHoctuka
KOH(UIMKTHOW CHTyallud C HCIHOJb30BAHUEM
METOAMKHA  «CHPAaBEIIMBBIX  (OOBEKTHUBHBIX)
KPUTEPUEB» U  «CIPABEJIUBBIX  MPOLEAYP».
JuarHoctka  KOH(MIUKTHOM  CHUTyallud  C
ucnoap3oBanueM Metonukun HAOC (nmawnyuiias
anbTepHaTHBa OOCYKJAEMOMY  COTJIAIICHUIO).
[TpyHIMIT «IpeenoB» B aHAIU3€ U JUArHOCTHKE
KOHQuIMKTa. JIMarHocTHka TMOTEHUUAIBHOW U
aKTyaJbHON KOH(IMKTHOU CUTYyalUH.
JuarHoctuka (akTopoB M HPUYMH KOH(IMKTA.
Junarnoctrka KOH(JIMKTAa Ha pa3sHBIX 3Tamax ero
pasBUTHs. AJITOPUTM JUATHOCTUKU KOH(DIHUKTA..
VYperynupoBaHue MOCTKOH(JIMKTHON CHUTYaIUU.
BersiBnenune GyHKIMi KOHQIIMKTA.

[IporHo3upoBanue U MpenynpexaeHue
KOH(JIUKTOB. ConnanbHO-TICUXOJIOTUYECKUE
yCJIOBHS TPOPIIAKTUKA KOHGPIMKTOB. MeTomabl
JNOCTIOKEHUST  A(PQPEKTUBHOCTM B  paboTe ¢
nepcoHaloM U KiaueHTamu. [lpexynpexaeHue
KOH(JIMKTOB ~ KOMIIETEHTHBIM  OLICHUBaHHUEM.
BroisiBienne u paspeuieHue  MpoOJIEMHBIX
CUTyalHi B3aHUMOJICUCTBUS KakK croco0
NpO(QUIAKTUKA  BO3MOXHOTO  BO3HUKHOBEHHS
KoH(uMKTOB. COOJII0JIeHHE MPAaBOBBIX HOPM Kak
OCHOBa MPOPUIAKTUKH  KOHPIHUKTOB. Pomb
npoeCCHOHATBHBIX M JIMYHOCTHBIX KauyecTB
creruanucTa B MIPOrHO3UPOBAHUH u
npopHIakTUKE KOH(PIUKTHBIX CUTYaIHH.

VYrpasneHnue conuaibHBIMA KOHPIUKTAMHU
OcHoBHbIE ATaIbl yIIPaBICHUS:
IIPOrHO3HPOBAHUE, MIpelynpexIeHne WIH




KOH(IJINKTAMH. W3menenue

curyaiud. CHIIOBBIE  CIIOCOOBI
KOH(UIMKTOM.  YTIpaBlICHHUE
CUCTEMON. AHAINU3 TEXHOJOTHHU
KOH(JIUKTHBIM

CTHUMYJIMPOBAaHHE KOH(QIINKTA, PETYIUPOBAHHE W
pazpemienue. CTpaTeruu U anrOpUTM YIIPaBICHUS
KOH(JIMKTHOM

KOH(JIUKTYIOIIIEH

B3aUMOJIEHCTBUEM.
OBJIAICHUS] KOH(DIMKTHON CUTyaluei

yIpaBJICHUS

YIPABIICHUS
Cxema

2.3.2 3aHATHS CEMHHAPCKOTI0 (IPAKTH4YeCKOr0) THIIA.

1. Obmiee MOHATHE «TOCPETHUYECTBA», COIUAIBHBIE (POPMBI
MOCPETHUYECTBA.

2. Meronsl NOpHUMEHSEMBIE B
MPaKTHKE.

3. MHCTUTYIIMOHAIBHAS U HEWHCTUTYIMOHAIbHAS CYIIHOCTH
KOH(DJIMKTA ¥ KOH(DIUKTHOTO MPOCTPAHCTBA.
4, @®opMBI  MHCTHTYIHOHATH3AITUU
KOH()JIMKTHOTO MIPOCTPAHCTBA;

KOH(IMKTOJIOTUYECKOM

KOH(QJIMKTA U
TIOHSITHE

dopma TeKyIero
Ne | HammenoBaHue ceMHUHAPCKOTO (IIPAaKTUYECKOT0) 3aHATHS
KOHTPOJIS
1 3 4

1. Pazgen 1. O0mas koHpauKTOIOTHS KonnokBuym, nokinan,
1. KoHpauKkTomorus Kak HayqyHOe HalpaBJICHHE. JIOKJIAJT C IPE3EHTAaLHEMH,
2. Tpaguuuu UCCIEI0BaHMUs COLMAJIbHBIX KOH(IIMKTOB B|pEIIEHUE CUTYAI[MOHHBIX
OTEYECTBEHHOM COLMOJIOTUM: HWCTOPUYECKHE AaCIeKThl ¥|3a/1a4, KOHTPOJIbHBIE U
COBPEMEHHBIE OIXObI. TECTOBBIE 3a[aHUs
3. KoHdumukTonorus kak MEXIUCIAIUTMHAPHOE HAIIPABICHHUE
UCCIIeI0BaHUsI KOHQIINKTA.
4. ConMoNIOTHYeCKHe TEOPUN KOH(ITUKTA.
5. Ilcuxonoruueckue TeoOpu KOHGIINKTA.
6. IIpeameT KOH(DIMKTOIOTHH.
7. Metoibl uccie10BaHus KOH(IIMKTA.
8. CTpyKTypa KOH(IUKTA.
9. Tlonsatue KOH(MIMKTHOM CHUTyallMM, BO3HUKHOBEHHME H
CTPYKTYpA.
10. CyObekTbl KOH(UIMKTAa KaK 3JIEMEHTbl KOH(JIUKTHOU
CHUTYAIIHH.
11. JIlunamuka KOH(JIUKTHOTO B3ammojeicTBus. Ctaauu u
¢dazoBas AMHAMHKa KOH(IUKTA.
12. KoHduukTHOE B3aMMOJEHCTBHME U  KOH(IUKTHOE
TIOBEJICHHE.
13. Knaccudukanus TtumnoB noBeneHus B KoH@uukTe no K.
Tomacy.
14. OcHOBHBIE MOJIENH 3aBEPIICHUsT KOH(IUKTA
15. Tunonorust KoHGIHUKTA.
16. Ilonstue 3aBUCHUMBIX B3aMMOJICUCTBHH,
pactpocTpaHeHHbIE (POPMBI 3aBHCUMOCTH.
17. TlonsiTHE caMOCTOATENbHBIX (MPOU3BOJIBHBIX) JEHCTBUI
cyOBeKTa B3aUMOJICHCTBHSI.

2. Pa3nea 2. Counonorns koHpaukra. Konnoksuym, noknafp,

JIOKJIJT C IPE3EHTAaIIHEH,
peLIEHNE CUTYAlMOHHBIX
3aga4, KOHTpOJ’II)HI)Ie 158
TECTOBEIC 3aJaHUS




MHCTUTYIMOHAIBHOTO M HEMHCTHTYIIHOHAIBHOTO KOH(IIUKTA.
5. CommanpHble (HopMbl KOH(PIUKTHOTO CO3HAHUA u
HOBE/ICHUS

6. CriocoObI peaynpexaeHuss KOH()INKTOB

7. Posp conuanu3aniy B mperynpexIeHHd KOH(INKTOB.

3. Paznen 3. [lcuxosioruss KOHIMKTA. KoimoxkBuym, noknan,
1. BHyTpuIMYHOCTHBIE KOH(MIUKTHI: crieruduKa. JIOKJIaJl C PE3EHTalNEH,
2. OCHOBHBIC TIOJIXOJBI K MPUYHHAM U (hopMaM TpOSBICHUS |PEIICHUE CUTYaIMOHHBIX
BHYTPHJIMYHOCTHOTO KOH(IUKTA. 3a7a4, KOHTPOJIbHBIE U
3. @OopMBI MIPOSIBIICHUS BHYTPUITHYHOCTHBIX KOH()IMKTOB. TECTOBEIC 3aJaHUS
4. OcHOBHBIE CHOCOOBI pa3pelIeHUs] BHYTPHIMYHOCTHBIX
KOH(JIUKTOB..
5. MeXIIMYHOCTHBIE u TPYIIOBBIE KOH(JIMKTBI:

MHOT000pasue cdep CylecTBOBaHHS

6. IIpuurHbBl BO3HUKHOBEHUS MEKIMYHOCTHBIX KOH(IJIUKTOB.
7. Manunyisinys B MEKITHYHOCTHOM B3aUMOJICHCTBUH.

8. CniocoOsl pa3perieHuss MEXJINYHOCTHBIX KOH(IUKTOB.

9. IIpoGemMa KOH(DIUKTOYCTOMYUBOCTH JIMYHOCTH M TPYIIIIHI.
10. T'pynmoBas AMHaMuKa, BHYTPUIPYMIIOBBIE CTPYKTYpHI,
poOJIeMBI TUAEPCTBA B TPYITIE U KOH(PIUKTHL.

11. I'pynnoBble HOPMBI, LIEHHOCTH, CHOCOOBI MOBENCHUS U
MEXaHU3Mbl BO3HHUKHOBEHHUS MEXIPYIIOBBIX KOH(IJIUKTOB.
12. ®yHKIIMU MEKTPYNIIOBOTO KOH(IHUKTA.

13. Opraau3annoHHble KOHGIUKTHI: TPUYUHBI 1 OCOOCHHOCTH
HIPOTEKAHHUS.

14. Tunonorus opraHU3alMOHHBIX KOH(QIUKTOB.

15. [To3uTuBHBIE PYHKUINUN OPTaHU3AIMOHHOTO KOH(IUKTA.
16. HectpykTrBHBIE (PYHKIIUH KOHPIMKTA B OpraHU3AIHH.

17. Cnenuduka HHHOBALMOHHBIX KOH(IMKTOB.

18. [Tpodunakruka u METOBbI peryaupoBaHus
OpraHU3aIMOHHBIX KOH(IUKTOB.

19.  OcoOeHHOCTH  TPOTEKaHHS  COIHAIBHO-TPYIOBBIX
KOH(IIMKTOB. POPMBI U METOABI YPETYIHUPOBAHUS.

20. MeToap! HcciieJOBaHUs M TUarHOCTUKY KOH(IMKTOB.

21. ITpuHUIUIBI M KPUTEPUH aHAIN3a KOH(QIUKTHON CUTYyalllu.
22. Cnoco0bl  akTyanu3alMd  KOHQUIMKTa W €ro
pETyIUPOBAHMSL.

23. ANropuT™M JUAarHOCTHKHU KOH(DIMKTA.

24. YperynupoBaHUe MOCTKOH(IUKTHOW CUTYaIIHH.

25. IIporuo3upoBanue U NpeaynpexaeHue KOHPIUKTOB.

26. YnpaBieHre COMATbHBIMU KOH(IMKTaMA

27. Cxema oBIajieHUs] KOHQIUKTHON cUTyanuei

2.3.3 JIaGopaTopHbIe 3aHATHS He NPeIyCMOTPEHbI

2.4 TlepeyeHb y4eOHO-METOIUYECKOTO 00ecnedeHUsl 1JIsi CAMOCTOSATEIbHOH PadoThI
o0y4arommxcst N0 JUCHHUILIMHE

IIpu w3yuennu aucuuiuinHbel  «KoHduukTomorus»  00sA3aTENbHBIMUA  SIBISIOTCS
crenyronre GopMbl CAMOCTOSITETBHOW PaOOTHI:
- pa3bop TEOpeTHYecKoro mMarepuaja Mo YyuyeOHMKaM, Y4eOHBIM IOCOOMSIM,



KOHCIIEKTaM JICKITHH;
CaMOCTOATEJIbHOE U3YYEHHUE YKa3aHHBIX TEOPETUUECKUX BOIIPOCOB;
MOArOTOBKA JIOKJIAJIOB, IOKJIAJIOB C MPE3EHTALIUEH;

PCHICHUC CUTYAIIMOHHBIX 3a1a4;

MOATOTOBKA K BBITOJHCHUIO KOHTPOJIBHBIX U TCCTOBBIX 3aI[aHI/II>'I;

IMOATOTOBKA K 3a4CTYy.

Tabanna - ®opmMbl BHeayIMTOPHOH CAMOCTOATEILHOH padoThI

HanmenoBanue ®opmMbl BHEAYIUTOPHOM
pa3zenoB CaMOCTOSITENIbHOM paOOThI

TpynoéMKoCTh B
qacax

Yka3zanue pas3ieiioB U
TeM, OTBOJAMMBIX Ha
CaMOCTOSITEIIbHOE
OCBOCHUEM
00yJaromuMucs

O61mmas
KOH(JIMKTOJIOTHUS

[IpopaboTka yueOHOTO
TEOPETUUECKOr0 MaTepuana
BI)IHOJ'IHGHI/IG KOHTpOJ'II)HBIX nu
TECTOBBIX 3aJaHUI
IToaroroBka noKJIaIoB

Hcropus
BO3HUKHOBEHUS U
OCHOBHBIE
HaIpaBlIeHUS B
Pa3BUTUHU COLIMAIIBHON
KOH(JIMKTOJIOTUU U
COIIMOJIOTUH
koHpymkTOB (K.
Mapkec, I'. 3ummenns,
JI. Kozep, M. Bebep,
P. Hapennopd, K.
Boynausr).
Crennuka
COILIMATILHO-
TICUXOJIOTUYECKOTO
MoJIX0/a K
KOH(QJIMKTY.
[Ipuxnagnas
KOH(JIMKTOJIOTUS KaK
MPaKTHKa paboOTHI ¢
KOH(JIMKTaMH.
[TonsiTne
«o0BeTMHEHUE
UHIWBHUIOBY,
OCHOBHBIE bopMbI
00bEeIMHEHHUS,;
METO0JIOTHYECKHUE
MOJIXOJIbI OCMBICIICHUS
KOH(DINKTa; KOHPIUKT
KaKk o0coObIii cmocob
B3alUMOJICUCTBHU
CyOBEKTOB; CTPYKTypa
JIEMCTBUS, THUIIBI
B3aUMOJCUCTBHUM,
YCIIOBHSI
B3aUMOJICHCTBHH,
pe3yIbTaThI




B3aUMOJICHCTBUIA.
Hcropus pa3sBUTHS
MOCpPEHUYECTBA  KakK
MPAKTUIECKOTO
crocoba paszpelieHus
KOH(JIUKTOB c
y4acTUEM TpeTbeu
HEUTpaJIbHOU
CTOPOHBI; «TPEThA
CTOpOHAY»; AMANa3oH U
MHOT000pasue
[IpopaboTka yuedbHoro byHKIMI TPETHUX
TEOPETUYECKOr0 MaTepuasa CTOpPOH; TMOHATHE U
Conuonorus
BeImonHeHNe KOHTPOJILHBIX U 6 TIPUHITAITBI
KOH(IIMKTA .
TECTOBBIX 3a/IaHUI MOCpPEAHUYECTBA
[ToaroroBka n1oKIaa0B (MenuaTopcTBa) B
KOH(JIMKTaX u
IIEpPEroBopax;
s dexTuBHOE
MEINATOPCTBO;
CTPYKTypa MeEIUaIuy;
Mpe3eHTalUs CTOPOH U
HAyajJo IEepPeroBOpOB;
oOcyxeHune
POOIIEMBI B
MeMAIINN.
OMOLMOHATIBHOE
COCTOSIHUE
Y4aCTHUKOB
KOH(JIMKTA: CYyKEHHE
KpEaTHUBHOCTH,
aBTOMATH3AIHS
MOBE/ICHUA,
SMOLIMOHATBHBIN
[IpopaboTka yueOHOTO JHCKOM(OPT. Pocr
TEOPETUYECKOTr0 MaTepurasa IMOTIOHAIILHOTO
[Icuxonorus HANPSDKEHUS: CTpaxu,
BeImosHeHNEe KOHTPOJILHBIX U 5,8
KOH(IUKTA N arpeccus, HEIOBEpHE,
TECTOBBIX 3a/IaHUM
¢obun. TexHomorum
IloaroroBka qokiIamoB
paboTsl c
AMOIMOHATHHBIM
COCTOSTHUEM B
mporecce KOH(IUKTA.
BepOanbHubie u
HeBepOaIbHbIE
TEXHHUKHU
YperyJIupoBaHUs
OMOIMOHATBHOTO




COCTOSIHUS.
Panmonannzamnus
IMOILIMH.
OcobeHHOCTH
BO3HUKHOBEHNUS,
IPOTECKAHUS 51
peryaupoBaHus
KOH()JIMKTOB B
pa3IMYHBIX TPYIIax:
OpraHu3aIlMOHHO-
MIPOU3BOJICTBEHHBIX,
yaeOHO-
IeIarornueckux,
CEMEUMHBIX.
CoumaapHO-
9KOHOMUYECKHE,
MOJINTHYECKUE,
HaIlMOHAJILHO-
STHUYECKHUE IPOIIECCHI
B COBPEMCHHOM
oOmiecTBe u
KOH(JIUKTBI MEXKTY
OOIBIINMU
COIUATIEHBIMHU
TpYIIIaMH.
Bo3moxxHoCcTH
JIOCTHIKEHUS
KOHCEHCyca B
obmectBe. HaubGonee
IpUEMIIEMbIC
CTpaTeruu
KOH(JIUKTHOTO
B3aNMOJICHCTBHS B
npodecCuoHATbHON
JIEATEIBHOCTH
CITCIIMATUCTOB
COLMAILHO-
9KOHOMHYECKOMN u
ynpaBjaeHUYeCKo cdep

Hroro

15,8

IIpuMepHBbIe TeMBbI 10KIA/10B, ped)epaToB IJIs1 CAMOCTOATEIbHOM PadoThl 00yYAKOIIUXCH

OcHOBHBIE HalNpaBieHHs B pa3paboTKe TEOPHH KOH(IIMKTA.

Kon¢nukr u koHpaukTHas cutyanus. Kputepun BbIsBICHUS.

NoakowhE

Conmonoruyeckoe HarpaBjieHHe B pa3paboTke Teoprur KOH(IMKTA.
[Icuxonornyeckoe HanpaBiIeHUE B pa3padOTKe TEOPUU KOH(IUKTA.
[Tonsitne kordmmkTa. [ToaXO0MBI K OMPENETCHIUIO TTOHATHS KOH(IIUKTA.

Crpykrypa koH(]pauKkTa. OCHOBHBIE AJIEMEHTHI CTPYKTYpPhI KOHGIIUKTA.
OyHKIMU KOHGIUKTA, MX Kiaccupukanus. I[IpakTuueckoe HCMONb30BaHUE 3HAHUH 00

OCHOBHBIX (DYHKIIUSX KOH(IIMKTA B AESITEILHOCTH Iearora-rcuxojora oo0pa3oBaHusl.
8. Tunonorus KOH(QIUKTOB, €€ 3HaUEHUE IS AEATEIbHOCTH Ie/1arora-rcuxoyora 00pa3oBaHusl.




9. KoH}mUKT Kak colMaabHbIN ()eHOMEH.

10.  KoHGmHKT 1 conpanbHOE TPOTUBOPEUHE.

11.  Jlerepmunauus koHdumkrta. Knaccudukanuss npuunH KOH(PIMKTa U €€ MPAKTUYECKOe
UCTIOJIb30BaHKE B JICATEIBHOCTH TeIarora-rcuxoiiora 00pa3oBaHusl.

12. Bo3HUKHOBEHHE KOH(IUKTA.

13.  Drambl pa3BuTHs KOH(IUKTA, NX OCHOBHOE COJICPIKAHHE.

14. Mopnenu 3aBepinenust KOHQIMKTa. KpuTepuu 3aBepiiieHus U pe3yiabTaThl.

15.  Ilonstue kordmkTohoOuu. [pupona u MexanuzmMbl KOHPIUKTOHOOHH.

16.  KonduukrodoOus Kak MpUYMHA U CIEACTBHE IICUXOJIOTUYCCKUX M COITMAIBHBIX SBICHUA.

17. BnwusHue ypoBHS o0OOpa3oBaHHMsI W CHEIM(DHUKE MHPOBO33PEHUS YYaCTHHKOB Ha
pasperieHne KOH(PIUKTA.

18.  BHyTpuiIM4HOCTHBIH KOH(MIUKT, TUoNorus. Cnenudurka pa3BopadyuBaHus, paboTa ¢ HUM
nearora-rcuxosora oopa3oBaHusl.

19.  MexymuHOCTHBIN KOH(IUKT, TUnojorus. Crenuduka pasBopaurBaHus, paboTa ¢ HUM
nearora-rcuxosora oopa3oBaHusl.

20. ConuanbHble  KOH(MIUKTHI, crnenuduka paboOTBl ¢ HUMH  II€Aarora-rcuxojora
00pazoBaHusl.

21.  B03MOXHOCTH IPaKTUYECKON pabOTHI C KOH(PIUKTOM.

22.  ®opManbHO-TIPaBOBBIE CLIOCOOBI pabOTHI ¢ KOH(IUKTOM.

23.  IlcuxXOTeXHHYECKUE CTPATErHU B KOH(PIUKTOIOTHH.

24.  TleperoBopsl Kak crioco0 pa3pernieHus KOH(PIKTa.

25.  IlocpenHndecTBO B pa3pemieHUH KOH(IUKTA.

26.  Tlpomemypa IpoOBEACHUS ITEPETOBOPOB MEX Y KOHMDIUKTYIONUMHU CTOPOHAMH.

27.  Ilcuxomnorust BIUSHUS B KOH(QIMKTOJIOTHH.

28.  MecTo BO3paCTHBIX KPH3UCOB B PA3BUTUU U Pa3peIICHUH KOHMIMKTOB.

29.  KoH(QIHKTHI B I€TCKOM BO3pacTe.

30.  Kwusnennsie creHapuu. PaboTa co cka3kamu, Kak CPEJICTBO BBISBICHUS CIICHAPUEB
YKU3HU U BHYTPHJINIHOCTHBIX KOH(JIHKTOB.

31.  Hpnes cripaBeaTMBOCTH KaK OJHA M3 MPUYMH BOSHUKHOBEHUS KOH(DIUKTOB.

32.  IlporHo3upoBaHHEe U TPOPUIAKTHKA MEKITUIHOCTHBIX MPOU3BOICTBEHHBIX KOH(IHKTOB.

33.  HeanekBaTHOCTH BOCTIPUATHS KaK (PaKTOP CONUATBHO-TICUXOJIOTHYECKOTO KOH(IIUKTA.

34.  ConmanbHO-TICUXOJOTUYECKHI TPEHUHT KaK CPEJACTBO ONTUMHU3AINN OOLIICHHUS.

35.  Tlcuxosormyeckre 3aniuThl U UX POJIb B KOH(DIUKTAX.

36.  OnBITHI ICUXOJIOTHU CAMOIIO3HAHUS JIJISl YITPABJICHUS KOH(IMKTAMHU.

37.  Tumonorus KOHPIUKTHBIX JUYHOCTEH B OTE€UECTBEHHOU U 3apyO0eKHON TICUXOIOTHH.

38.  KynbTypHbIe U STHHYECKHE HOPMbI B3aUMOJICHCTBUS B KOH(IIHUKTE.

39.  Crpecc u ncuxuyecKkoe 370pOBbE Mearora-rmcuxoiora B paMkax KOH(IMKTOJIOTHH.

40.  XapakTepolorM4eckue OCOOCHHOCTH JIMYHOCTH Kak TMpUYMHA BO3HUKHOBEHUS

KOH(JINKTA



Tadauuna — Metogudeckoe obecrnedeHne caMOCTOATEIbHON padoThl.

[lepeueHsb yueOHO-METOUIECKOTO 00ECTIeUCHUS

Ne Bun CPC o
JUCIUIUIMHBI 110 BBIIOJIHEHUIO CAMOCTOSITENIbHON paboThI
1 2 3
1 [IpopaboTka yueOHOTO «ITonmoxxenune 0 CaMOCTOSATEIILHON pabote
TEOPETUYECKOTO obOydaromuxcsi»n- YTeepxkaeHHoe [Ipukazom pexropa @T'BOY
Marepuasia 1mo BO «Ky6I'Y» ot 03.03.20161. Ne 272..
yuyeOHUKaM, y4eOHBIM 1. OxpemeHnko, Wpuna BnagumuposHna.
nocobusM, kouciektaM | Kondmaukronorus : ydeOHoe mocodbue s By3oB / M. B.
JIEKIIHHA OxpeMeHKo. - 2-¢ u3[l., nepepad. u gom. - Mocksa : FOpaiir,
2019. - 154 C. - URL:https://biblio-
online.ru/viewer/konfliktologiya-438916#page/1
2. bynrosckas, Jlapuca Jleonnnosna. Konduukromorus :
yuebHoe mocobue s akajemudeckoro 6akanaspuata / JI. JI.
bynrosckas, C. 0. byntosckuii, T. B. Ilerpenko. - Mocksa :
IOpaiit, 2019. - 144 c. - URL:https://biblio-
online.ru/viewer/konfliktologiya-438316#page/1
3. JlomapeB, Anaronuii BacunseBuu. Kondmukronorus :
yueOHUK Juis akajaeMuyeckoro OakamaBpuara / A. B.
Jlomapes, /. FO. 3namenckuii. - Mocksa : IOpaiit, 2019. -
290 c. - URL:https://biblio-online.ru/viewer/konfliktologiya-
433813#page/l
2. Brimonnenue «[lonoxeHne o caMOCTOATENBHOM paboTe O00YYArOIIUXCS»-
WHJUBHTyAJIBHBIX YrBepxkaennoe [Ipukazom pexropa ®I'bOY BO «KyoI'Y» ot
3a/1aHki (IMTOATOTOBKA 03.03.2016r. Ne 272.
JIOKJIaI0B, TOKJIAJI0B C 1. OxpemeHnko, Hpuna BnagumuposHa.
npeseHTanuei, pemenne | Kondnukronorus : yuebHoe mocobue st By3oB / M. B.
CHUTYallMOHHBIX 3a7a4d, | OxpemeHko. - 2-e u3., mepepad. u mom. - Mocksa : FOpaiir,
BBITIOJTHEHUE 2019. - 154 c. - URL:https://biblio-
KOHTPOJIbHBIX U online.ru/viewer/konfliktologiya-438916#page/1
TECTOBBIX 33/1aHUI) 2. bynrosckas, Jlapuca JleonunoBHa. Kondunukronorus :
yaeOHoe nmocobue i akageMmuyeckoro 6akanaspuara / JI. JI.
byntosckas, C. 0. byntosckuii, T. B. Ilerpenxko. - Mocksa :
Opaiit, 2019. - 144 c. - URL:https://biblio-
online.ru/viewer/konfliktologiya-438316#page/1
3. JlomapeB, Anaronuii BacunseBud. Kondmukronorus :
yuyeOHMK JuId akajeMmudeckoro OakamaBpuara / A. B.
Jlomapes, /. FO. 3namenckuii. - Mocksa : Opaiit, 2019. -
290 c. - URL:https://biblio-online.ru/viewer/konfliktologiya-
433813#page/l
3. [TonrotoBka pedepara | «llonoxkeHne o0 caMOCTOATEIBHONH paboTe 00ydaromUXCsi»-

VYrBepxkaennoe [Ipukazom pexkropa ®I'bOY BO «KyoI'Y» ot
03.03.2016r. Ne 272.

CornacHo nucekmMa MuHuctepctBa obpasoBanust U Hayku P® Ne MOH-25486 ot
21.06.2017r «O pa3paboTKke aAanTUPOBAHHBIX O0pa3oBaTeNbHBIX Hporpamm» -Pa3paboTka
aJIaNTUBHON POrpaMMbl HEOOXO0/IMMa B CiIy4yae HaJIM4Ms B 00pa30BaTeIbHONW OpraHU3aluu XOTs
OBl OZTHOTO 00YYaIOIIETroCs ¢ OrPaHMYEHHBIMU BO3MOKHOCTSIMH 3710POBBSI.
Y4eOHO-MeTOIUYECKNE MaTepuasbl JUIsl CaMOCTOSITENIbHOM pPadOThl 00ydaromuXxcsl U3
qKcila MHBAJINWJIOB U JIUI] C OTPaHUYEHHBIMU BO3MOKHOCTAMH 310poBbs (OB3) npenocrasisitoTcs
B (hopMax, aJanTUPOBAHHBIX K OTPAHUYEHUSIM HX 30OPOBBS U BOCIIPUATHS HHPOPMALIUH:
JUid nu1 ¢ HapyIIEHUSMH 3pEHUS:
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— B [1€4aTHON (hopMe YBEIUYECHHBIM HIPUPTOM,

— B (hopMe 2IIEKTPOHHOT O IOKYMEHTA,

— B (popme ayamodaiina,

— B IIeyaTHOM opMe Ha s13bike bpaits.

JIyist JnL ¢ HapyIIeHUsIMHU CIIyXa:

— B IIeYaTHOM (opme,

— B (hopMe 2IIEKTPOHHOTO TOKYMEHTA.

Jlnist 11 ¢ HapyLeHUsIMU OTIOPHO-/IBUT'ATENIBHOTO anapaTra:

— B mieyaTHo hopme,

— B (hopMe 3JIEKTPOHHOI' 0 TIOKYMEHTA,

— B (popme ayamnodaiina.

JlaHHBINA TNepeyeHb MOXET ObITh KOHKPETM3MPOBAaH B 3aBUCHUMOCTH OT KOHTHMHI€HTA
o0yyJaromxcs.

3. O0pa3oBaTesibHbIE TEXHOJIOTHH.

C TOuYKM 3peHHsS TPHUMEHSEMBIX METOJIOB HCIIOJNB3YIOTCS KaK TpPaJHIIMOHHBIC
I/IH(1)OpMaLII/IOHHO-06’I)$ICHI/ITGJH)HI)Ie JICKOMK, TaK W MWHTCPAKTHUBHAA II0Aa4a Marcpuajlia cC
MYJIbTUMEAMUHON crcTeMol. KOMIBIOTEpHBIC TEXHOJIOTMU B JaHHOM Cllydae OOCCIICUMBAIOT
BO3MOXXHOCTh Pa3HOIUIAHOBOTO OTOOPaXCHUs aJITOPUTMOB M JIEMOHCTPAIIMOHHOTO MaTepHaa.
Takoe coueTaHue MO3BOJSCT ONTHMAJIBHO HCIIOJIB30BaTh OTBEJICHHOEC BpPEMS U PACKPBIBATH
JIOTUKY U COACPIKAHUC NUCHUITIINHBI.

Jlekuuu npeACcTaBisIFOT cO00M CUCTEeMATHUECKUE 0030l OCHOBHBIX aCIIEKTOB TUCIUILTHHBI.

HpaKTquCKI/IC n J'Ia60paT0prIe 3aHATHUSA NO3BOJIACT HAYYUTH IMPUMCHATH TCOPCTUUCCKHC
3HaHUS TIPU PEHICHUM W HWCCIEJIOBAaHMM KOHKPETHBIX 3amad. [lomxojn pa3bopa KOHKpPETHBIX
CI/ITyaHI/Iﬁ HUPOKO MCIIOJIB3YECTCA KaK MPLCrogaBaTcjieM, Tak U O6y‘~IaIOHII/IMI/IC$I IIpu NTpOBCACHUN
aHaJM3a pe3yJIbTaTOB CAMOCTOATENIbHOW paboThl. DTO O0OYCIOBIEHO TEM, YTO B IPOLECCE
UCCIICIOBAaHHUS YacTO BCTPEUAIOTCS 3a/la4d, JJISi KOTOPBIX €IMHBIX IOAXOJOB HE CYIIECTBYET.
Kaxnas KOHKpeTHas 3ajadya MpU CBOEM HCCIEAOBAaHMM HUMEET MHOXKECTBO MOAXOJOB, a 3TO
TpebyeT pa3zdopa U OIEHKHU LIEeTT0N COBOKYITHOCTH KOHKPETHBIX CUTYaIUH.

IIpy ocBOEHMM IUCHMIUIMHBI HCHOJB3YIOTCS CIEAYIOLIME COYeTaHHWs BHUIOB yueOHOH
paboThl ¢ MeTolaMK U (popMaMy aKTHBU3AIMH TO3HABATEIHLHOM JIEITEIbHOCTH OaKaJaBpOB.
Tabmuua - Coueranue BUAOB y4eOHON AESTEIbHOCTH C pa3IMYHBIMU METOJIAMH €€ aKTUBH3aLUH.

B Imponecce NpoOBCACHHUA 3aHATHI IMPUMCHATIOTCA HHTCPAKTHUBHBIC METO/IbI O6yquH${.

IIpo6semHas JieKus - Ha 3TOM JEKIIMM HOBOE 3HAHHWE BBOJUTCS yepe3 MpoOJIeMHOCTb
BOTIPOCA, 33/1a4M WX cUTyanuu. [Ipu 3ToM mporiecc mo3HaHusl 00y4JaroImuXcst B COTPYAHUYECTBE
U JMajore C IpernojaBaTeleM NpUONMKAeTcss K  HMCCIeN0BATENbCKOM  JesTEIbHOCTH.
Conepxkanrie TpoOOJIEMBI PACKPHIBACTCS IyTEM OpTaHU3aIlMM IIOMCKA €€ pemeHHs WIN
CYMMUPOBaHMS U aHAJIM3a TPAJUIIMOHHBIX U COBPEMEHHBIX TOUEK 3PEHHUS.

[TpobnemHast JeKIHsl HAYMHACTCSI C BOIPOCOB, C MMOCTAHOBKH MPOOJIEMBI, KOTOPYIO B
X0JIe U3JI0KEHHUsI MaTepuana HeooxoauMo pemmuTh. [IpobaemMHbie BONMPOChl OTIMYAIOTCS OT He
MPOOJIEMHBIX TEM, YTO CKpBITasi B HUX Ipobiiema TpeOyeT He OJHOTHITHOTO pPEIIeHHUs, TO eCTh,
TOTOBOM CXEMBI pelIeHHs] B MPOIJIOM ONbITe HET. JIeKuus cTpouTcs TakuM 00pa3oM, 4TOOBI
0o0yCIIOBUTh TOSIBJICGHHE BOIpoca B CO3HAHUMU oOydaromierocs. Yd4eOHbI Marepuain
npeacrasisiercs B popme y4deOHOW mpobiembl. OHa HMeeT JIOTHYECKYlo (dopmy
MO3HABATENEHOW 3a/1a4i, OTMEYalolield HEKOTOphle MPOTHBOPEYHS B €€ YCIOBHIX U
3aBepILAlOIelics BONMPOCAMHU, KOTOpbIE 3TO NpOTHUBOpeure oObekTuBUpyeT. [IpoGremHast
CUTyallusi BO3HUKAeT Mocie OOHapyXeHUs MNPOTUBOPEUYMH B HMCXOAHBIX JAHHBIX y4eOHOMH
npo6aemsl. s mpoOIeMHOro U3I0KEHHsT OTOMparOTCs BaXKHEHIINE pa3esibl Kypca, KOTOphIe
COCTaBIISIIOT OCHOBHOE KOHIICTITYAIBHOE COACp)KaHWE YYEOHOW JUCIUTUTUHBI, SIBIISTFOTCS
HanOosiee BaXHBIMH Ui NPO(PECCHOHATBHON NEsITEeIbHOCTH U Hamboyee CIOXKHBIMHU JUIs



YCBOEGHHMS ciymiareneid. YueOHble mpoOiIeMbl TOKHBI ObITh TOCTYITHBIMU MO CBOEH TPYJHOCTH
JUISL CITyIIATENeH.

I'pynnmoBass  auckyccusi. OTO METOJ OpraHMU3alMM COBMECTHOW KOJUIEKTHBHOMN
JeSITeIbHOCTH, MO3BOJIIOLUIMM B IpPOIECCEe HENOCPEICTBEHHOIO OOIIEHUS IyTeM JIOIMYECKHX
JIOBOJIOB BO3/ICHCTBOBaTh Ha MHEHMS, MTO3ULUMU U YCTAHOBKU YYaCTHMKOB JucKyccuu. Llenbro
JUCKYCCHH SBJIACTCS WHTCHCUBHOEC W IPOAYKTHBHOE PpELICHHE TPYIIOBOM 3amadu. Meron
IPYNIIOBON JTMCKyCcCHU oOOecreuuBaeT TiIyOOKyl MNpopaloTKy HMeromielcs uHbopMaIum,
BO3MOXKHOCTh ~ BBICKA3bIBaHHUs OOYy4YalOIIMMHUCS Ppa3HbIX TOYEK 3pEHUs 1O 3aJaHHOU
npernojiaBaTeseM IMpodiieMe, TEM CaMbIM CIIOCOOCTBYS BBIPAOOTKE aJEKBAaTHOTO B JAHHOM
CUTyalluu peuieHus. MeTos rpynmnoBoi IUCKYCCUHU YBEIMUYUBAET BOBJICYEHHOCTh YYaCTHUKOB B
IIPOLIECC ATOTO PELICHHUS, YTO MOBBIIIAET BEPOATHOCTD €r0 PEan3alui.

Jlekuusa — Bu3yaJm3auus. J[aHHBIM BUJ JICKUUU SABIAETCS PE3YJIbTaTOM HOBOIO
UCIIOJIB30BAaHUs IPUHIMUIA HarAHOCTH. [IoAroTroBKa JOaHHOM JIEKIMM IPENOJaBaTelIeM
COCTOUT B TOM, 4TOOBl HM3MEHUTh, NEPEKOHCTPYUPOBATh Y4eOHYIO HMH(MOpMALMIO 10 TEME
JIEKLIMOHHOTO 3aHATHs B BHU3YyalbHYIO (OpMYy Ul MPEACTABICHUS OOy4YarolUMCS 4Yepes3
TEXHUYECKHUE CPEJCTBA OOYUYEHUS WIM BPYYHYIO (CXEMBl, PUCYHKH, YEPTEXH M T.I.). UTeHHe
JEKIMM CBOJIUTCA K CBS3HOMY, pa3BEPHYTOMY KOMMEHTHUPOBAHMIO IIPENOJABATEIEM
IOATOTOBJICHHBIX HAaIVAJHBIX MAaTEpUAJIOB, IIOJHOCTBIO PACKPBIBAIOILIEMY TEMY JaHHOMN
gexuuu. Jlydmre BCEro HMCIOJAb30BATh PA3HbIE BUABl BU3YaJIW3allMM - HATypaJbHBIE,
n300pa3uTeIbHbIC, CHMBOJIUYECKUE, - KAXKAbIH M3 KOTOPBIX WJIM UX COUYETaHUE BHIOMpAeTcs B
3aBUCUMOCTH OT COJAEpKaHMUsSI y4yeOHOro Mmarepuana. IJTOT BUJ JIEKUUU JIy4dlle BCEro
MCII0JIb30BaTh Ha dTalle BBEACHUs CIylIaTeNed B HOBBIM pa3zien, TeEMY, AUCLUILINHY.

4. OneHO4YHbIE CPEACTBA VISl TEKYLEr0 KOHTPOJISI YCIIeBAeMOCTH U IIPOMEKYTOYHOMI
aTTecTalnuu.
B kauecTBe OLIEHOYHBIX CPEJICTB IPOrpPaMMOM TUCIUIUIMHBI IPEAYCMATPUBACTCS:
® TEKYIIMH KOHTPOJh (IOJATOTOBKA K KOJUIOKBHYMY, MOJATOTOBKA JOKJIAA0B, JTOKJIAIOB C
npe3eHTanuen, pedepaTon, pelIeHUe CUTYAIlMOHHBIX 3a/a4, BBHIOJTHEHUE KOHTPOJIBHBIX
Y TECTOBBIX 3aJIaHUM);
® [IPOMEKYTOYHAsS aTTeCTalus (3aueT)

4.1 ®oHJ O1I€eHOYHBIX CPEJCTB /ISl IPOBEeHUsI TEKYIIEro KOHTPOJIS.
TunoBble KOHTPOJBbHBbIC 3a/IaHUSI WJIM HHbIE MAaTepHaJIbl, Heo0XOoAMMbIe sl
OLICHKHU 3HAHU I, YMEHUH, BJIAJCHUI

KoHTpoJibHbIE BONIPOCHI AJI51 CAMOCTOSITEIbHON padoThl
1. IlpuBenuTe onpeneneHne MOHATUS «yTPABIEHUE KOHPIUKTOM.
2. Kakue Bufpl JeSATEIBHOCTH CYOBEKTa yIpaBlieHHs BKIIOYAIOT B CBOE COJEpXKaHME Mpolecc
ynpaBiaeHUs] KOHQIUKTOM?
3. OObsICHUTE MOHATHUS: «ITPOrHO3UPOBAHNE KOH(PIINKTa» U «IPeAYyIpexkIeHNe KOH(DIUKTay.
4. Yro crneayeT MOHUMATH I0]] PETYITUPOBAHUEM KOH(IUKTA?
5. IlepeuncnuTe 3Tanbl peryIMpoBaHus KOHPIUKTA.
6. [lepeuricnuTe BaskHENIIINE TEXHOJIOTHH PETYIUPOBAHUS KOH(IMUKTA.
7. UTo cnenyeT MOHUMATh MOJ pa3perieHneM KoH(IMKTa?
8. IlepeuncimnTe NpeAnoChUIKYA pa3perieHust KOH(IUKTA.
9. IlepeuncnuTe MPUHLIUIBI YIPABICHUS KOHQIUKTAMH.
10. Tlepeuncnute HeraTUBHBIE (PAKTOPHI MPUHATUS KOHCTPYKTUBHBIX PELICHUH 110 KOHQIIUKTY
11. B uem 3akir04aroTCs MOJOKHUTEIBHBIE U B YEM — OTPHUIIATEIbHBIE TOCIEICTBUS KOH(PIUKTOB,
BO3HHUKAIOIIUX B cpepe NOTUTUKU?
12. HazoBUTE OCHOBHBIE MOJIEIH MTOBEJCHNUS B KOH(IMKTHOM B3aUMOJICHCTBHH.



13. Kakast Monenb MoBeICHUS B KOH(IMKTE XapaKTepU3yeTcsl CTPEMIICHUEM YIAAUTh KOH(IHUKT,
n00poXkKenaTeTbHbIM OTHOIIEHHEM K CONIEPHUKY?

14. Kakoii Monenu moBefeHHsI B KOH(PIUKTE MPUCYITN HAPYIICHUS dTUKU OOLICHUS, OTKa3 OT
KOMIIPOMUCCA U T. 1.7

15. Kakas Momenb mTOBeACHHS B KOH(PIUKTE XapaKTEpU3YeTCs HEMOCIeI0BaTeIbHOCTHIO
MOBEACHUS, YXOA0M OT OCTPBIX BOIIPOCOB H T. I1.7

16. HazoBute ocHOBHBIE cTpareruu noseaeHus B koHduukre no K. Tomacy u P. Kuiiveny.

17. HazoBuTE OCHOBHBIE THITHI KOH(MIUKTHBIX TUYHOCTEH.

18. TlepeunciuTe MpU3HAKKA HA3PEBAIOIIETO B OPraHU3aI[ui KOH(IIUKTA.

19. Ilepeuncnure OCHOBHBIE 3JIEMEHTHI BHYTPEHHEU Cpelibl OpraHU3aIuu.

20. Kakum 00pa3oM MOXKET BIHSTH BHYTPECHHSSI U BHEUTHSS Cpeia OpraHu3alii Ha KOH(JIUKTHI B
ATOM OpraHu3anuu’?

21. Tlepeuncnute OCHOBHBIE THITH KOH()IMKTOB B OPTaHHU3AIHH.

22. JlaiiTe XapaKTEPUCTHKY IO3UIMOHHBIX, PECYpPCHBIX M AMHAMUYECKUX KOH(DIUKTOB B
OpraHu3aIiu.

23. JlaiiTe XapakTepUCTUKY CTPYKTYPHBIX U MHHOBAIIMOHHBIX KOH(PIUKTOB B OPraHU3ALINH.

24. HazoBuTe 1 JAaiiTe XapaKTePUCTUKY KOH(IIMKTOB B OPTaHW3AIUN B 3aBUCUMOCTH OT THUIIa €€
(bYHKIMOHATBHONU CUCTEMBI.

25. B 4eM CyTh METOAMKH OIECHKH KOH(UIMKTHOCTH OPTaHMU3AlMd HAa OCHOBE BBISBICHUS
MHTErPAJIbHOTO MTOKA3aTeNsl COLMAIbHON HAIIPSIAKEHHOCTH?

Pemienne cuTyanMoHHBIX 3a/1a4.
3amanue: Onpenenure NpuInHy KOHGIHUKTA. J{aiiTe peKOMEHIAINH 110 €T0 pa3peIIeHHIO

3apava 1. Cayxu

Bbl HenaBHO Ha3Ha4YeHbI MEHEKEPOM MO Kajapam. Bbl elle Mmioxo 3HaeTe COTPYIHUKOB
(GUpPMBI, COTPYAHUKHU €Ille HEe 3HAIOT Bac B JMIO. Bbl maere Ha coBellaHHE K I'€HEPAIbHOMY
mupextopy. IIpoxoaure MUMO KypuUTEIbHOW KOMHATBI M 3aMEYaeTe ABYX COTPYIHUKOB, KOTOPbIE
KypAT ¥ O 4eM-TO OKMBJIEHHO OecenyroT. Bo3Bpaiasch ¢ coBelaHus, KOTOPOE JIHIOCh OJUH
yac, BbI OIISITh BUJUTE TEX K€ COTPYJHUKOB B KypUJIKE 3a Oeces10i.

3apaua 2. ConepHn4ecTBo

JIBa umHxkeHepa (MyX4MHA M SKEHIIMHA) paboTaroT HajJ OJIOKaMU OJHON OOJbIION
nporpammsbl. JKeHuuHe TpyAaHO naetcs 3Ta pabora. MyxumHa ke (mporpammuct ot bora)
OBICTPO clenajl CBOK YacTh M IOMHTEPECOBAJNICSA, KaK HWAET JeN0, HE HYXHO JIU MOMOYb
corpynnuue. Ha 9ro oHa pasapaxxeHHO OTBETHIIA!

"Kakoe Bamie geno?!" ToT npuiien B 3aMemaTeIbCTBO U, MPOOOPMOTAB, YTO HUKAKOTO
Jienia HeT, YAIUIICS OCKOPOJICHHBIH.

3agaua 3. "Cssroe' uucio 7

Cotpynuuubl otaena ( MOJHOCTBIO JKEHCKMHM KOJUIeKTUB u3 11 yenoBek) paboTaioT B
o/1HOI1 OoubiIOi KOMHaTe. Paboune mecta oTaeneHs! mkadaMu U LUPMaMH.

KonnekTuB ObIT CIUIOUEHHBIH, JPYXKUIH CEMBSMH, BMECTE OTMEYalIM Mpa3JIHUKH.
OpnHaxapl KEHIIUHBI PELIWIM, 4TO JUIsl 00JieryeHus: OOIIEeHUsl HYXKHO CHeNaTh MEepPEeCTaHOBKY.
Cronpl mocTaBWIIM B GOpMeE Kape Tak, YTO TeTepb BCe CHJAIINE BUACTH JPYT Apyra.

Cnyyunoce HEOXKHUJAHHOE: uepe3 Mecsll B OTHOIICHMSIX MOSBUJIMCH DJIEMEHTHI
HeoOpOoXKenaTeabCTBa, a 4Yepe3 JBa-TpH Mecsla KOJUIEKTHB PACKOJIONCS Ha TPYNIUPOBKH,
HEpEeJIKU CTanu ccophl... B uem neno? Beap moau - e xxe. MHorue roasl padoranu Bmecte. U
BIPYT — TaKoe...

3anaua 4. HoBenbkas

B ornen mpunuia mononas corpynHuua. [IpyKHbI KOJUIEKTHB IPHHSUI €€ IOJ CBOKO
oneky. Otaen ObUI HepeaoBol, padoTan Jydile APYrHX, HOCTOSSHHO OTMeyascs pyKOBOJICTBOM
3a BBICOKOE KayeCTBO pabOTHI.

[lo mHMIMaTHBE HOBEHBKOW OTAEN B3SUICS 3a HOBBIA BHUJ pabOT, OUEHb HYXKHBIM AJs



npeanpustus. Cama oHa paboTana MHOTO M NMPOAYKTHBHO. PaboTa HOBEHBKOM, €e aKTUBHOCTh
ObUIM OTMEYEHBI U MOOLIPEHBI PYKOBOJCTBOM, €€ CTAIM CTABUTh BCEM B IIPUMED.

Knumar B KOJJIEKTHBE Pe3KO YXYALIMJICS, HOBEHbKOW (haKTHUeCKH OOBSIBHIN OOMKOT.
[Tpon3BOAUTENBHOCT U KaueCTBO TPyAa pe3Ko ynaiu. PyKoOBOJACTBY NpPHIUIOCH 3aHUMAaTbCs
pa3buparenbcTBOM IpeTeH3uil. llombiTka NOMHATH NPOU3BOAUTENIBHOCTH TpyJda 3a CUeT
BBEJICHUS CIICJIBHOM OIUIATHI IPUBENa K 00pallleHHI0 COTPYAHUKOB B KOH(QUIMKTHYIO KOMHCCHIO,
/1€ achl - CTAPOXKUJIBI OT/ENA - YOeAUTEIbHO apryMEHTUPOBAIN HEBO3ZMOXKHOCTh €€ BO MHOI'MX
BUJIAX BBIIOJIHIEMbIX PadOT.

3agaua 5. [lo3apasienue

VY HavanpHuUIBl OIOpO 3aBTpa J€Hb POXKACHHUA, roOuied - BeIxod Ha neHcuro. Ilo
CIIOKMBIIEHCA TPAAULMM B TAaKUX CIydasX PyKOBOJIUTENb IO3/PaBIISIET, 3aUUTHIBAET IPUKa3 O
HOOILPEHNH, BpydaeT noaapku. Ciydninoch Tak, YTO BBIIIECTOSIIUN PYKOBOJAUTENb BBIHYX/IEH
exaTb B KOMaHIUpOBKY. OH MOpy4aeT CBOEMY 3aMECTUTENIO MONPUBETCTBOBATH IOOMIIAPA, HO
3aMECTUTENIb OTKA3bIBAETCS, HAIOMMHAs, YTO BYepa Mojaji 3asiBjieHUE (KOTOPOE PYKOBOJIUTEID
HOJNKCcad) C MpPOckOOi 00 OTryie - TOJBKO YTOOBI HE MPUCYTCTBOBATH HAa YECTBOBAHUU
I00MJISIPILY, KOTOPYIO OH TeprieTh He MOokeT. O KOH(IMKTEe ITOM 3HAIOT BCce, MO0 00e CTOPOHbI
BCAYECKU JIEMOHCTPHUPYIOT IIJIOXO€ OTHOIIEHUE APYr K Apyry. OJHUM CJIOBOM, IO3APAaBIATh
HEKOMY.

3agaua 6. CoBeTnl

B koHCTpyKTOpCKOE OIOPO MpHUIIa HOBast COTPYAHMIIA, KOTOpasi Ha NpeAbIAyIIni padboTe
3aHMMalIa 6oJiee BHICOKYIO JODKHOCTE. PaboTy cBOIO nenaeT OecTsie, pu 3TOM MOCTOSTHHO
UHTEpecyeTcs, Kak UAYyT Jiesla y KOJUIET: MOAXOJUT K KyJIbMaHaM, I0JICKa3bIBAET, KaK JIyyllle
pEmuTh TOT WK UHOHU Boripoc. COBETHI IeTbHBIE, BEICOKOTPO(ECCHOHATBHEIE.

Opnnaxnpl B Kb 3axoauT TexHoOr 1 o0paraercs K OJHOW U3 COTPYIHUIL] C IPEeTeH3UeN K
BBINIOJIHEHHOH €10 pabote. OOcyxieHne npuHuMaeT OypHbIil xapakTep, Haia repoussi, moHss B
4eM J1eJ10, TAK)Ke BKIFOUMIIACh B 00CYXKIE€HHE, CKa3aB, YTO TEXHOJIOT, B 00LIEM, IPaB, MOXKHO
OBLIO CKOHCTPYUPOBATh 00JIE€E TEXHOJIOTUYHO.

PazpaboTtuuiia pe3ko pearupyer:

— He cyii Hoc He B cBOM nienal

— Ho Benp nctuHa posxIaeTcs B CIIOpE. ..

— Oroiinu, He Meail paboraTh!

Ta yxomutr ockopOnenHas. O0e >XalylOTCs HayaJdbHMKY: OJHAa - Ha HErpaMOTHOE
pelieHue, apyras — Ha TO, YTO MeUIatoT paboTaTh.

3agauya 7. Ommnodka cexperaps

B opranmzanun UYII «Csexas-IIpecca» mpousomien HENpPUATHBIM HHIUIEHT: CEKpeTapb
JIOIyCTUIJIa OLIMOKY MPH MpHEeMe PEeKIaMHOIO TeKCTa y 3akazyuka. TOT B CBOIO odepe.b, Mmocie
BBIXOJIa TA3€Thl MPUIIEN B PEJAKLUIO U B YABTUMAaTUBHOW (popme moTpedoBan KOMIEHCAIMH 3a
yiepO, Ipu 3TOM CHIJIBHO 3aBBICHB pa3Mep KOMIIEHCAIlMH. B MPOTHBHOM cilyyae, OH yrpoxai
oOparenueM B cya. Jupektop B rpy0oit hopme mepenokuil Bce MpUTA3aHus Ha cekperaps. Ta, B
CBOIO Ou€pellb, BO3MYTWJIACh HEHOPMHPOBAHHOW MPOJOJDKMTEIBLHOCTBIO THSA M TSDKEIBIMU
yCIIoBHSMU Tpyna (paboTa ¢ KOMITBIOTEPHOW TEXHHKOW CTaporo oOpaslia CKa3biBajach Ha
3/10POBbBE).

[Ipencenarens mnpod)cOrO3HOW OpraHu3aliu  O0paTuUics K BaM — OPTaHU3aAlMOHHOMY
MICUXOJIOTY € IPOCK0O0I MOMOYb pa3pelnTh KOH(IUKTHYIO CUTYAIIHIO.
OcyuiecTBUTE aHAU3 CUTYAI[UH U NPEAJIOKUTE BAPHAHTHI TIOTallleHNs KOH(IUKTA.
3agaua 8. Yrposa yBonibHeHHs
Huna AnexcanapoBHa paboTaeT B OT/AENE OXpaHbl TOPTOBO-pa3BIeKaTeIbHOTO LEHTpPA C
rpauKoM CYTKH uepe3 Tpoe. Bce ueTBepo cOTpyIHUIIBI KEHIIMHBI TEHCHOHHOTO Bo3pacTa. C
OJHOW M3 HMX, Bepoil AHapeeBHON, NOCTOSIHHO BO3HMKAIOT MpPOOJeMbl: HEyOpaHHas KOMHATa,
XaMCTBO M CKaHJAlbl, MOCTOSIHHBIE >KaloObl M JIOHOCHI HadajbCTBY M mpouee. OcraibHbIE
JKEHILMHBI paboTaTh C HEl KaTETOPUUECKH HE JKEJAl0T U HE pa3 MOIXOIWIN C 3TOM mpobieMoil u



K caMoil paboTHUIIE, U K TUPEKTOpY. Bepa AHapeeBHa OTBETHIA JIUITL XaMCTBOM M YIpO3aMH Ha
MPETeH3UH >KEHUIMH. J(MpeKTop cHayana OTHEKMBAJCS W HE JKelaj pelarb npodiemMy Hu
pasroBapuBarth ¢ Bepoil AHapeeBHON, HaJesiCh, YTO COTPYIHHUIBI CaMM paz0epyTcss Mexay
coboii. Ho moToMm, xorma B ouepenHON pa3 ¢ kajo00W MPHUILIA COTPYAHHITBI, cka3an: «llummure
3asBJICHHUS — YBOJIIO0 HEMEJIEHHO 0€3 pa3roBOpPOB.

Kenmmnam ctano xanko kosutery. OHU HaJesauch, 4YTO AUPEKTOP IPUMET MEPBI, HO HE TAKUE
JKECTKO panukanbHbie. OHM B HEIOYMEHUH, YTO UM Jenarb. OHU BOBCE HE XOTST, 4ToObl Bepa
AHJpeeBHA MIIMIACH pAaOOThL, T.K. HA OJHY MEHCHUIO MPOXUTH TKeNo. OHU XOTAT, 4TOOBI Ta
cTaJla ToJIepaHTHA B OOIIEHUH, ONPSATHA U T0OPOCOBECTHO OTHOCHIIACH K 00S3aHHOCTSIM.

PaGoTHu1s! oTaena 0XpaHbl 00OpaTHIIUCh 32 COBETOM K IICUXOJIOTY OpraHU3aI[iH.

[Tpoananm3upyiite cutyanuto. KakoBo OyfeT conepikanue Bamieid Oeceibl ¢ JKEHIIMHAMHU.

3apaya 9. OrcyrcTBHe HA padoyeM mecTe

Bopuc, nocrarodyHo MaBHO pa0OTAIOMIMK B KPYITHOM CAJIOHE MOOWJIBHOW CBSI3H OXPaHHHUKOM
no rpaduky CyTKH uepe3 Tpoe, MOPEKOMEHA0Bajl Ha4dalbCTBY KaHIUIATypy CBOEro JApyra
Anekcest Ha ocBoOoAMBIIEECs pabouee MeCTo, KOTAa OJMH U3 €r0 HallapHUKOB YBOJIHIICS.

Anekceil mokazan ceOsi OTBETCTBEHHBIM M JTOOPOCOBECTHHIM pabOTHHKOM. OmHAXKIBI,
AJekcero Hy)KHO OBLJIO yexaTh W3 ropojia Ha Mapy JTHEU K pOAUTEIISIM, IOMOYb UM B OPOPMIICHUH
JOKYMEHTOB Ha MpHUBaTU3aluio kuibd. [lo crapoii npyx0e oH nmompocui boprca BEIpy4UTh €ro
u oTpaboTarh 3a HEro cMeHy, Ha yTo bopuc orBetun cormacuem. Onnako bopuc He Bbimen Ha
paboTy, MOTOMY YTO y €r0 MaJIEHbKOM JOYKHU CIYYHJIOCh O0OCTpEHHE anMeHIUINTA, U HYXKHO
ObUT0 cpoyHO Be3TH ee B OonbHHIYY. OH, TepexuBas 3a J04Yb M HAXOMSICh B CTPECCOBOM
COCTOSTHUH, BCE 3a0bLII.

HadanpHuK HEromoBayJ IO IMOBOXY OTCYTCTBHSI Ha pabodyeM MecTe OXpaHHHKa, oberias
yBOJIUTH BUHOBHUKAa. OH BbIBBan bopuca. bopuc mnpusHam cBOO BHHY, OOBSCHUI
oOcrosarenscTBa. Ho 0 nmoroBopeHHocTH ¢ AnekceeM HE cKa3zaj HU cioBa. HauanbHMK Hakazai
bopuca mrpadom B MoNIOBUHY 3apIijiaThl.

bopuc Huuero He ckazan AJIEKCer0 U TOT O IPOUCIIEIIEM y3Hal JIMUIb yepe3 15 nHel B 1eHb
3apmiatel. OH yBUJIEN B BEJOMOCTH MaJICHbKYIO CYMMY, KOTOPYIO HOJIY4HJI €0 JIPYT, U Kaccup
pacckazaia emy, moueMy 3TO Mpou30nuIo. ToJbKo Torna AJieKcei BCIIOMHHJI CBOE OOCIaHHue U
MIPOAHATM3UPOBAI IPOU3OIIEIIITNE COOBITHS.

Kax 651 BbI OCTYNIUIM Ha MecTe Ajiekces B TaHHOW cuTyanuu. OTBET apryMEeHTUPYHTE.

3amaua 10. B noukiananke

B monuknuHuKe paboraer Bpad UIIopedreKcOTeparneBT, CHEIUATUCT BBICIICH KaTeropuu
(xkenmmuua, 50 net, crax paboTsl 25 ner). Ha mpoBOAMMBIX aTTeCTaIMsAX OHA OTMEUAeTCs Kak
OTJINYHBINA CrienHanuCT. [lanMeHTsl OT3BIBAIOTCA O HEMl XOpOUIO, €€ JICUCHHE MPUHOCUT BCEr/a
ycrenHblie pe3ynbTarl. Ho mo xapakrepy oHa cBapiuBasi, CKIOYHAasi, ¢ OOIBIINM CAMOMHEHHUEM
o ce0e.

BBuny ocoOeHHOCTEH €€ CIOKHOTO XapakTepa ¢ He He MOXET HHKTO paboTarh Oounbliie
MOJIYTO/1a HA OJIHA MEJIUIIMHCKAs cecTpa. Haume 1 MONMMKIMHUKYA BBIHY)K/IEH MEHSITh MECECTEDP B
KabuHeTe wuniopeduexkcorepanuu. ITO CO3AaeT HEPBO3HYID OOCTAaHOBKY B TMOJHKIMHHUKE. B
OTJICJICHUU BO3HUKAIOT YaCThle KOH(PJIUKTHBIC CUTYaIlMH ¥ WHIIUICHTHI.

[Tpu mpoBepkax COC pabora kabuHETa UMEET HapeKaHus, T.K. ObIBAIOT IEPUO/IBI, KOTJa OHA
MEIUITMHCKAsT CECTPa YBOJIBHSETCS, @ Ha 3aMEHY €l HUKTO He Xo4eT uATH. Bc€ 3To mocTtaBmisier
HEMAJIO XJIOMOT PYKOBOAUTEINIO.

[Ipoananu3upyiTe CUTYalUIO ¥ TIPEJIOKUTE BAPUAHTHI PEIIICHMUS.

3agaua 11. MenBexbs yciayra

Cepreii (35 ner) MmeHemxep 1o mpogaxkam Gupmsl «H», OH Ha XOpoIIeM CUYeTy y pyKOBOJICTBA.
Opuii (25 net) ero noMouHUK, paboTaeT ¢ HUM BMECTE TPETUM TOI.

Cepreii yBrekaeTcsi BOJICHO0JIOM, UTPAET B TOPOJCKOM BOJIEHOOIBHON KOMaHE, MOITOMY YacTo
YXOAUT C paboThl paHblle, OepeT OTTYNbI, MPH STOM MEPeKJIaablBaeT CBOM OOS3aHHOCTH Ha
Opus. I0pwuii, He xenmast mopTuth oTHOImEHUsI ¢ Cepreem, MOHA4Yaly OXOTHO BBITIONHSET €r0



nopyuenusi. Ho moctenenHo 3To ero HadynHaeT OECIOKOUTH Takoe MojioxkeHue Beuei. OH ycTaer,
y HEro ImpakTUYeCKH HE OCTaeTcs CBOOOAHOIO BPEMEHH, BBIHYXKJIEH NIEPEHOCUTh WJIM OTMEHATh
CBHU/IaHUS C COOCTBEHHOM JEBYIIKOW M T.II.

[IpoananusupyiTe cUTyaluo u npeanoxure KOpuro BapuaHThl pEIICHUs CUTYalUu.

TunoBble TECTOBbIE 3aJaHusA

K KaXIAOMY TCCTOBOMY 3aJaHUI0 AACTCA YCTBIPC-IIATh BAPHUAHTOB OTBCTA, OUH U3 KOTOPBIX —
HpaBPIJ'IBHBIfI. HCO6XOI[I/IMO BHUMATCJIBHO IPOYHUTATh TCCTOBOC 3aJaHHUC W IIPpOaHAIM3UPOBATH
BAapHUAHTLI OTBETOB.
1. KOH(l)J'II/IKTOJ'IOFI/IH KaK OTHOCHUTECJIIBHO CaAMOCTOATECIIbHAad TCOPUA BO3HUKIIA:

a) B koH1e XIX Beka; 0) B Hauase XX Beka,

B) B 30-e roapl XX Beka;

r) B koHIle 50-x rogoB XX Beka; 1) B 70-e roael XX Beka.
2. CtaHOBJICHHE KOH(DIUKTOJIOTMYECCKON MPAKTUKH MPOUCXOJIUT:

a) B koHie XX Beka; 0) B 70-e rogsl XX Beka;

B) B Havasie 50-x romoB XX Beka; r) B 30-¢ roger XX Beka;

1) B 80-e rompr XX Beka.
3. Bo3HukHOBeHUE KOHMIMKTOIOTHH KaK OTHOCUTEIHHO CAMOCTOSITEIbHON TEOPUH CBA3aHO C
paboramu:
a) K. Mapkca u @. Durensca, O. Konra;
0) I1. Copokuna, I'. 3ummens, 3. ®Opeiina;
B) P. lapennopda, JI. Kozepa, M. Jloiiua, M. Illepuda;
r) B. JlunkonsHa, JI. Tomrncona, JI. CxorT;
n) P. ®umepa, V. FOpu, K. Tomaca.
4. Meromuky ITOUP (ITocTeneHHBIX 1 00OIONHBIX MHUIMATHUB 110 pa3psiiKe HAPSKEHHOCTH )
paspaborai:
a) Y. Ocays; 6) B. JIunkonbH;
B) JI. Tomrnicom; r) P. ®umep;
n) 1. u I". boyap.
5. 'apBapJCcKuil METOA «IIPUHLIMITHAIBHBIX IEPETOBOPOBY pazpaboTay;
a) JI. Cxorr u 1. u I. boyap; 0) K. Tomac u P. Kumimes;
B)M. Ulepud u /1. Panonopr; r) B. JIunkonss u JI. Tomricon;
n)P. @umep u V. FOpu.
6. IlepBble yueOHbIE 3aBEI€HUS 110 MOATOTOBKE CIIEIUANIMCTOB-MEIUaTOPOB MOSBUIINCH:
a) B CIIIA(70-80-x romax); 0)BCILIA(60-x romax);
B) B ['epmanuu (70-x ronax); r) B ABcTpanuu(80-x romax);
n)B Poccuu (konen 80-x rosioB).
7. IlepBblit MEXIYHAPOIHBIN LIEHTP pa3pelIeHnss KOHPIUKTOB ObLT CO3/1aH:
a) B 1972 . B CIIIA; 6) B 1986 1. B ABcTpanuu;
B) B 1989 r. B ['epmanuu; r) B 1985 r. B lIBeiinapuu;
n)B 1992 r. B Poccun.
8. B Poccuu 1ieHTp 10 paspenieHnto KOHPIUKTOB ObLT CO3/1aH:
a) B Mockse B 1992 r;
6) B Cankr-IlerepOypre B 1993 r;
B)B CouuB 1995 r;
r) Bo BranuBocroke B 1993 r;
n)B Teepu B 1998 1.
9. IlpenMeToM KOH(IUKTOIOTUH SIBISIOTCS:
a) KOHQUIUKTHI;
0) 3aKOHOMEPHOCTHM M MEXaHU3Mbl BO3HHKHOBEHHsI KOH(IMKTOB, a TakXe MPHHLUIBI U
TEXHOJIOTHH YIIPABIICHHS UMHU;



B) JIFOOBIE CTOJIKHOBEHUS;
I') MEXaHU3MbI MMOBEICHUS JTUYHOCTH B KOH(IUKTE M TEXHOJOTHHU MEPErOBOPHOTO IMpoliecca 1o
pas3perIeHnio KOH(INKTA;
1) 3aKOHBI POTUBOOOPCTBA CYOBEKTOB COLIMATILHOTO B3aMMOICHCTBHUS.
10. Kakoii u3 npuBeIeHHBIX METOAOB OTHOCUTCS K TPYIIIIE METOJIOB YIPABICHUS KOH(PIUKTAMHU:
a) COLMOJIOTHYCCKUIA METOT; 0) METOJl TECTUPOBAHUS;
B) METOJ KapTorpaduu; ') METO] HAOIIOCHHSI,
1) METOJ] SKCIIEpUMEHTA.
11. Konguukr — 370!
a) 6oprOa MHEHUH;
0) crop, TMCKyccus 10 OCTPOH mpodieme;
B) NMPOTUBOOOPCTBO Ha OCHOBE CTOJIKHOBEHHS MPOTHUBOMOJIOKHO HANPaBICHHBIX MOTHUBOB WIIU
CYXKJICHUM;
T') CONEPHUYECTBO, HAIPABICHHOE Ha IOCTH)KEHUE TTOOEIBI B CIIOPE;
1) CTOJIKHOBEHHE MTPOTHBOTIOIOKHBIX ITO3UITHIA.
12. ITpoTHBOGOPCTBO — 3TO:
a) OTKPBITOE BBICKAa3bIBAaHHE HECOITIACHS TI0 KAKOMY-JIM0O BOIIPOCY;
0) CTOJIKHOBEHUE UHTEPECOB;
B) HAHECEHHE B3aUMHOTIO yIepoa;
r) 6oprOa MHCHUI;
1) COTIEPHUYECTBO I10 TIOBOAY KaKoTo-1100 Mmpeamera.
13. HeoOXoaMMBIMH ¥ JOCTAaTOYHBIMH YCJIOBHUSMHM BO3HHMKHOBEHHS KOH(IUKTA MEXIY
CYyOBEKTaMH COLMAIBHOTO B3aUMOJICHCTBUS SBISIOTCS:
a) HallM4YKMe y HUX MPOTUBOMOJIOKHBIX CY>KICHHI MM MOTHUBOB U KEJaHHE XOTSI-Obl OJJHOTO U3
HUX OZIep)KaTh MOOEAy HaJl IPYTUM;
0) HamMuyue y HUX TPOTHUBOIOJOKHO HAMPABICHHBIX MOTHBOB WJIHM CYXICHUH, a TaKkKe
COCTOSIHUE TIPOTUBOOOPCTBA MEKIY HUMH;
B) HalU4M€ y HHUX MPOTHUBOMOJOXKHBIX TMO3WUIUN U aKTHUBHBIC NEUCTBUS OOEHX CTOPOH IO
JOCTIKEHHIO CBOUX TTO3UITHIA;
T') HaJIMYhe Yy HUX MPOTHUBOIOIOKHO HAIMPABICHHBIX MOTHBOB U OTKPBITHIEC 3asBICHUS O CBOMX
TpeOOBaHUSX;
1) HAJIM4YKME TPOTHUBOIOJIOKHBIX HHTEPECOB Y KaXKJIOTO M3 HUX U OTCYTCTBHE BO3MOXKHOCTEH I10
UX pean3alyi.
14. KondaukrHas cutyanus — 3T0:
a) CIIy4ailHbIe CTOJIKHOBEHHSI MHTEPECOB CYOBEKTOB COLMAIBHOTO B3aUMOJICHCTBUS;
0) HakKONMBIIKECS MPOTUBOPEUUS, CBS3aHHbIE C JEATEIbHOCTbIO CYOBEKTOB COILMAIBLHOIO
B3aMMOJICHCTBHS, KOTOPBIE CO3AIOT MOYBY LTS TPOTHBOOOPCTBA MEXKIY HUMU;
B) MpoLIecC MPOTUBOOOPCTBA MEXYy CYyObEKTaMH COILIMAILHOTO B3aUMOCHCTBUS, HallPaBICHHBIN
Ha BBISICHEHHE OTHOUICHUH;
T') IpUYKUHA KOH(MIUKTA; 1)3Tal pa3BUTHS KOH(IUKTA.
15. IlpuunHa KOHPIIMKTAa — 3TO:
a) MPOTUBOIOJIOKHBIE MOTUBBI CYOBEKTOB COIIHAIEHOTO B3aUMOACHUCTBUS;
0) cTeueHue 0OCTOSATENBCTB, KOTOPBIE MPOSBISAIOT KOH(IIMKT;
B) SBJCHHs, COOBITHS, (aAKThl, CUTYyallMd, KOTOpBIC MPEALICCTBYIOT KOH(PIUKTY U MPHU
OTIPEICIEHHBIX YCIOBHSAX JEATEIILHOCTH CYOBEKTOB COIMAILHOTO B3aUMOJCHCTBHSI BBI3BIBAIOT
ero;
T') HaKONMBIIMECS IPOTHBOPEUHS, CBS3aHHBIC C JEATEIBHOCTHIO CYOBEKTOB COIHMAIBHOTO
B3aMMOJICHCTBUS, KOTOPBIE CO3AI0T MTOYBY JUIsl pEaIbHOTO IPOTUBOOOPCTBA MEXTy HUMH,
J)TO, U3-3a YEro BO3HUKAET KOH(IIHKT.
16. To, n3-3a yero BO3HUKAeT KOHMIUKT — 3TO:
a) MOTHBBI KOH(JIUKTA;



0) mO3ULKU KOH(IUKTYIOIIUX CTOPOH; B) MpenMeT KOH(IUKTA;

T') CTOPOHBI KOH(JIUKTA; 1) 00pa3 KOH(QIMKTHOW CUTYAIIHH.
17. O6pa3 KOH(MIUKTHOW CUTYyalluu — 3TO:

a) TO, U3-3a YEro BO3HUKAET KOH(IIUKT;
0) cyObEeKTHBHOE OTPAKEHHE B CO3HAHUU CYObEKTOB KOH(MIMKTHOTO B3aMMOJICHCTBHS IpeaAMETa
KOH(JIMKTA,;
B) WCTHUHHBIC BHYTPEHHHUE MOOYIMUTEIBHBIC CHJIBI, MOATAIKHBAIOIINE CYOBEKT COIHMAIHLHOTO
B3aUMOJIEHCTBUS K KOHQIIUKTY;
T') TO, O YeM 3asBIISAIOT APYT APYry KOH(IMKTYIOIINE CTOPOHBI,
J1) CyOBEKTHMBHOE OTpPa)XEHHE B CO3HAHMM CYOBEKTOB KOH(IMKTHOIO B3aMMOJEHCTBUSA Lienel
KOH(IIHKTA.
18. ManuaeHT — 370:
a) cTe4YeHre 00CTOSATENBCTB, SBIISIOIIUXCS TOBOJAOM JIJIsi KOH(DIUKTA;
0) UCTUHHAS IPUYKMHA KOH(JIUKTA;
B) HAKONMBIIHUECS TPOTUBOPEUHs, CBA3aHHBIC C JEATEIILHOCTBIO CYOBEKTOB COIHMAIBLHOTO
B3aMMOJIEHCTBUS, KOTOPBIE CO3JAI0T MTOYBY JUIsl peajibHOrO IPOTUBOOOPCTBA MEXKY HUMU;
T') TO, M3-32 YeTO BO3HUKAET KOH(IIUKT;
1) HE0OXOIMMOE YCIIOBHE KOH(IUKTA.
19. Croponb! KOH(IUKTa —A3TO:
a) CyOBEKTHl COLIMAJIbHOTO B3aUMOACWUCTBUS, HAXOAALIMECS B COCTOSIHUM KOH(DIMKTa WIN
NOJICPKUBAIOIINE (IBHO MU HESIBHO) KOH(IMKTYIOLIHUX;
0) TOJIBKO CYOBEKThI COLMAIBHOIO B3aUMOJICHCTBUS, HAXOAIINECS B COCTOSSHUM KOH(IIUKTA;
B) KOHKPETHBIC INYHOCTH, HAXOAALIHECS B COCTOSIHUU KOH(IIMKTA,
I) CyOBEKTHl COLMAJIbHOIO B3aUMOJCHCTBUSA, HAXOJAIIMECS B COCTOSHUU KOH(IMKTA, WU
HNOCPEIHUK (MEIUaTop);
1) KOH(IMKTYOLME CTOPOHBI B IEPErOBOPHOM IIPOLIECCE 110 Pa3pelIeHNI0 KOH(IMKTA.
20. K kakoMy BHIy OTHOCHTCS KOH(QUIMKT, KOTOPBIH XapakTepH3yeTcs TeM, YTO B HEM
CTAJIKUBAIOTCS JIB€ JIMYHOCTH, B OCHOBE €ro JieXKaT OOBEKTUBHBIE NPOTUBOPEUUS U OH
CIOCOOCTBYET Pa3BUTHUIO COOTBETCTBYIOIICH COIMATILHON CUCTEMBI?

a) MEXJIMYHOCTHOMY OYpHOMY M OBICTPOTEKYILEMY;

0) MEXJINYHOCTHOMY, KOHCTPYKTUBHOMY;

B) MEXJIMYHOCTHOMY, SKOHOMUYECKOMY;

T') OCTPOMY U JUTHTEIHHOMY;

1) IECTPYKTUBHOMY.
21. BHyTpUIMYHOCTHBIN KOH(IUKT — 3TO:
a) DTyOOKHE SMOLIMOHAIbHBIE TTEPEKUBAHNS TMYHOCTHIO CBOMX HEy/ad;
0) cocTOsTHUE TPEBOTH, BBI3BIBAEMOE MIPEJICTOSIIIIECH CIIOKHON CUTYaIUEH;
B) CTOJIKHOBEHHUE NMPOTUBOIOIO0KHO HAIIPABICHHBIX MOTHBOB JINYHOCTH;
T') CTOJIKHOBEHHE MTPOTHBOTIOIOKHO HAIPABICHHBIX MMOBECHUECKUX XapaKTEPUCTUK JTMIHOCTH;
1) BHyTpEHHUE KOJeOaHUs TMYHOCTH, CTOSIIEH Tepe]l BBIOOPOM CPENICTB JUIsl TOCTUKEHUS
KOHKPETHOM 1IEJIH.
22. K10 M3 HIKENEepPEUUCIEeHHBIX YYEeHbIX pa3padoTan JABYXMEPHYIO MOJENb CTpaTeruit
TIOBEICHUS JINYHOCTH B KOH(IIHUKTE:

a) K. Tomac u P. Kunnmen;

6) X. Kopuenuyc u l11. ®eiip;

B) 1. Cxort u Y. JIukcos;

r) M. [oita u JI. Ckortr;

1) P. ©umep u V. FOpu.
23. CKoJbKO CTpaTeruil MoBeIeHNs TMUYHOCTH B KOH(IIMKTE BBIIETSETCS B IByXMEPHONU MOJIEIIHN:

a)1;0)2;8)3;1)4; n) 5.



24. Kakye noBeIeHYECKUE XapaKTEPUCTUKN IPUCYIM KOHCTPYKTUBHOM MOZENIN TIOBEJEHUS B
KOH(DJIUKTHOM B3aMMOJICHCTBUU:
a) CTPEMUTCS YAaIuTh KOH(IUKT, MPOSBIAET BBIACPKKY H caMO0OIaJaHIe, YXOJUT OT OCTPBIX
BOIPOCOB;
0) 10OpoXKeNaTeIbHO OTHOCUTCS K COTIEPHUKY; CTPEMUTCS YNIAAUTh KOH(IIUKT; BEIET ceOst
OTKPBITO ¥ HICKPEHHE;
B) CTPEMHUTCS K 0O€e/e B KOH(IMKTE, OTIMYACTCS BBIIEPKKON M caMoo0IalaHHEM,
HEIOCJIeZI0BaTeNIeH B OLIEHKAX U CY)KICHUSX;
I') HE IPOSIBIISIET aKTUBHOCTH, YXOJUT OT OCTPBIX BOIIPOCOB, OTKA3bIBAETCS OT KOMIIPOMHUCCA;
1) CTPEMUTCSI YIAAUTh KOHQIIUKT, JOOpOKeIaTeIbHO OTHOCUTCS K COMEPHUKY, YXOIUT OT
OCTPBIX BOIIPOCOB.
25. Onpenenure TAN KOHQIMKTHOW JJMYHOCTH TIO CIASAYIOIIUM MTOBEJICHYCCKIM
XapaKTepUCTUKAaM: XOUET ObITh B IEHTPE BHUMAHUS; XOPOIIO MPUCIIOCAOIMBACTCS K pa3IMYHBIM
CUTYalUsIM; TUIAaHUPOBAHUE CBOCH JESATEIbHOCTH OCYILIECTBISET CUTYaTUBHO; KPOIIOTIMBOM,
CHUCTEMaTHU4YEeCKOM pabOThI N30EraeT.

a) PUTHUIHBINA TUT;

0) HeynpaBJISIEMbIN THIT;

B) ICMOHCTPATUBHBIN THUII;

') CBEpXTOYHBIN THII;

1) «O€CKOH(MIMKTHBIN THIT.
26. Kakuie moBeJieHUeCKUE XapaKTEPUCTHKH MTPUCYITN KOHPIUKTHON JTMYHOCTH PUTHIHOTO THIIA!
a) Xo4eT ObITh B IIEHTPE BHUMAHUS, XOPOILIO MPUCIIOCA0INBACTCS K PA3IMYHBIM CUTYAIUSIM,
IUIAHUPOBAHUE OCYLIECTBIISIET CTUXUIMHO;
0) CKpYIyJI€3HO OTHOCHUTCS K paboTe, MPEAbsBISET MOBBIIIEHHBIE TPEOOBaHUS K cebe U APYyruM
JIOZIIM, TIOJIO3PUTEIIEH;
B) BelleT ceOs BBI3BIBAIOIIE, arPECCUBHO, MOI03PUTEINEH, XOPOIIO MPUCIIOCA0IUBACTCS K
Pa3IUYHbIM CUTYALUSIM;
r) o0sazaeT 3aBbIIEHHOIN CaMOOIICHKOM, OJJ03pUTENEH, IPSIMOJIMHEEH U HETHOOK;
1) OTHOLIEHHE K JIIO/ISIM OMPEEIseT TEM, KaKk OHU K HEMY OTHOCSTCS, 00JIaJjaeT 3aBbILICHHON
CaMOOLIEHKOW, HECAMOKPUTHYEH.

27. Kakoe coueTaHue MMOBEICHYECKUX XapaKTEePUCTUK MPUCYILEe KOH(DIUKTHONW TUUYHOCTH
«OeCKOH(IUKTHOTO TUTIAN:
a) XO4eT ObITh B IIECHTPE BHUMaHUS, U30€raeT KpOonoTJINBON padoThl, HAIHIIO SMOIIMOHATILHOE
MIOBEJICHUE;
0) momo3pureneH, o01aaaeT 3aBbIIIEHHON CAMOOIICHKOM, TPSIMOJIMHEEH, OO/ TUHUB;
B) UMITYJIbCUBEH, HENPEACKa3yeM, arpecCUBEH, HECAMOKPUTHYEH;
T') CKPYITyJI€3HO OTHOCHUTCS K paboTe, MPeIbsBIISET MOBBIINICHHBIE TPEOOBaHUS K ceOe U
OKpYXKaroIluM, 00J1a/1aeT MOBBIIIEHHOW TPEBOKHOCTHIO;
1) HEyCTOMUYNB B OIIEHKaX U MHEHUSX, BHYTPEHHE POTUBOPEUYMB, 3aBUCUT OT MHEHHUS
OKPY’KaIOIUX, JIETKO MOAJAETCS] BHYLIEHMUIO.

28. Kakoe coueTaHue MoBeACHUYECKUX XapaKTEPUCTUK MPHUCYIe KOHPIUKTHON TUYHOCTH

«HEYIPABISIEMOT0 TUIIA:
a) Xo4eT ObITh B IIECHTPE BHUMaHU, U30eraeT KpOonoTJINBON pabOoThl, HAIHUIIO SMOIIMOHATIEHOE
MIOBEJICHUE;
0) momo3puTeneH, o01aaaeT 3aBbIIEHHON CAMOOIICHKOM, TPSIMOJIMHEECH, OO TUUB;
B) UMITYJIbCUBEH, HEMPEACKa3yeM, arpeCCUBEH, HECAMOKPUTHYEH;
T') CKPYITyJI€3HO OTHOCHUTCS K paboTe, PEIbsBIISET MOBBIIMICHHBIE TPEOOBAaHUS K ceOe U
OKpYXKaroIluM, 00J1a/1aeT MOBBIIIEHHONW TPEBOKHOCTHIO;
1) HEyCTOMUYNB B OIIEHKaX U MHEHUSX, BHYyTPEHHE MPOTUBOPEUYHB, 3aBUCUT OT MHEHHUS
OKPY’KaIOIUX, JIETKO MOAJAETCs] BHYLIEHMUIO.



29. Kakoe coyeTanne MOBEIEHYECKUX XapaKTEPUCTHK MPUCYILE KOHPINKTHON JINYHOCTH
«CBEPXTOYHOTO THUIIA»:
a) Xo4eT OBITh B LIGHTPE BHUMAaHUS, H30eraeT KpOmoTANBOM pabOThI, HATHUIIO SMOLMOHATIBHOE
HIOBE/ICHUE;
0) momo3puTesneH, 00Ia1aeT 3aBIMICHHON CAMOOIICHKOH, MPSIMOJTUHECH, OOUTIHB;
B) UMITYJIbCUBEH, HEIIPEACKa3yeM, arpeCCUBEH, HECAMOKPUTHYEH;
I') CKPYIYJIE3HO OTHOCHUTCS K paboTe, MpeIbsIBIIseT MOBBIIICHHBIE TPeOOBaHUS K ce0e U
OKpYXKaroIlluM, 0071a/1aeT MOBBIIIEHHOW TPEBOKHOCTBIO;
1) HEyCTOWYHB B OLICHKAaX 1 MHEHHSX, BHYTPEHHE IPOTHBOPEYHB, 3aBUCUT OT MHEHUS
OKPY’KaIOIIMX, JIETKO MOAJIAETCS BHYLICHUIO.

30. OCHOBHBIMH IPUYMHAMHU KOH(IUKTA MEXKy PYKOBOTUTEIEM U BO3IIIABISIEMBIM UM
KOJJIEKTUBOM SIBJISTFOTCSL:
a) CTHJIb YIIPABJICHUS, HU3Kasi KOMIIETEHTHOCTb PYKOBOJHUTEIIS;
0) BIMsAHUE OTPULIATEIBHO HAIIPABICHHBIX MUKPOTPYIII U UX JIUEPOB;
B) HETaTUBHAsI OIICHKA PYKOBOJHTENSI CO CTOPOHBI BBIIECTOSIIEr0 PYKOBOJICTBA,
I') HEYJOBJIETBOPUTENIbHbIE KOMMYHHUKALIUH;
1) pacipenesieHue pecypCcoB.

4.2 ®oH/ OLIEHOYHBIX CPEICTB /ISl IPOBeAeHNs MPOMEKYTOYHOM aTTeCTAIlUM.
B 5-M cemecTpe — 3aueT B ycTHOI popMe MO IPeIOKEHHBIM BOIIPOCAM.

Bonpocs! 1J1s1 NOATOTOBKM K 3a4eTy
Hcropust cTanOBIIEHUS KOH()IUKTOIOTHH.
[TonsATHitHBIA annapaT KOH(IMKTOIOTUH.
[Tpeamer 1 00BEKT KOH(PIUKTOIOTHH.
HccnenoBaTenbCKue METO/Ibl HAYKH O KOHQIIUKTE.
CoBpeMeHHBIE TPOOIIEMBI Pa3BUTHSA KOHPINKTOIOTHH
CymHoCTh KOH(IMKTA U €T0 CTPYKTYpA.
Knaccudukanus KoHQIUKTOB.
[Tpuunsbl ¥ GYHKIMK KOH(IUKTOB
Junamuka KoH(MIUKTA.
0. Teopuu o NPOMCXOXKAECHUU KOH(DIMKTA U CIIOCOOAX €ro MPeJOTBPALCHHS
11. ®opmynsl koHuukTOB 110 B. 1. IleiiHoBy.
12. TpancakTHbIi aHanu3 koHQuUKTOB O.bepHa.
13. TlonsTHe yrpaBieHUs] KOHOIUKTOM.
14. Copneprxanue ynpaBieHUs] KOHQIUKTaMU.
15. Anroputm ynpaBieHUs] KOHQIUKTAMU.
16. OcHOBHBIE MOJIENU MOBEACHUS JIMYHOCTH B KOH(PIUKTHON CUTyaLlUH.
17. Crpareruu noenenus B koHpaukre no K. Tomacy u P. Kumnmeny.
18. Twumbl KOH(QIUKTHBIX JIXYHOCTEH.
19. OcHOBHBIC KOHIICTIITUH BHYTPHIMIHOCTHOTO KOH(IIUKTA.
20. Buapl BHyTPUIMYHOCTHBIX KOH(IMKTOB.
21. TlpuuwHBI ¥ TOCTEICTBHUS BHYTPHIIMIYHOCTHOTO KOH()IUKTA.
22. TlpenynpexxaeHue U pa3pelieHne BHYTPUIMYHOCTHBIX KOH(IINKTOB
23. TloHsATHE MEKITUIHOCTHOTO KOH(MIMKTA M €T0 OCOOCHHOCTH.
24. Cdepsl NposiBICHUS MEXINYHOCTHBIX KOH(IMKTOB
25. YnpasieHrne MEKITHYHOCTHBIMI KOH(IHUKTaMH.
26. IloHATne rpynmnoBbIX KOH(MINKTOB U UX KIACCU(PHUKAIIMSL.
27. KOoH(IIUKT «IMIHOCTh — TPYIIITa
28. MexrpynnoBble KOH(DIUKTHI.
29. Tlonsarne KOH(MIMKTOB B OOIIECTBE.

BOoo~NoORWDNE



30. DxoHOMHYECKHE KOH(IHUKTHI.

31. [Monutnuecknue KOHMIUKTHI.

32. CoumanbHble KOH(DIUKTHI.

33. KondmukTel B 1yxoBHOU chepe obmiecTna.

34. Tlonsitue opraHu3ay U KOH(IUKTOB B HEM.

35. Knaccudukanms KoHGIMKTOB B OpraHU3aIiH.

36. YmpapneHue KOHPIUKTAMH B OPTaHU3AIIH.

37. IlonsATue ceMeWHBIX KOHPIUKTOB U UX OCOOCHHOCTH.

38. Knaccuduxanus ceMelHbIX KOH(IUKTOB.

39. KpusucHsie nepuojsl B pa3BUTHH CEMBHU.

40. TlpenynpexxaeHue U pa3peuieHne CeMEeHHBIX KOH(IMKTOB.

41. TloHsATHE yIpaBJICHHUS U YIIPABICHYECKUX KOH(IUKTOB.

42. VlctouyHuKHM KOH(IMKTOB B chepe yrnpaBiieHusl.

43. Knaccudukanus kKoHGIUKTOB B chepe ynpaBieHHS.

44, TlpenynpexIeHnue U pa3peuieHne YIpaBIeHUECKUX KOH(IUKTOB.
45. Cxembl aHaIM3a Megarorndeckux KoHdaukroB M.M. PeibakoBoit
46. Metoauka ananu3a KoHGUKTHBIX cutyaruii (MAKC) B.A. CmexoBa
47. Kaprorpaduueckuit ananus konpmaukron 1. Deiip u X. Kopuemnmnyc
48. Pecypcubiit ananus kon¢mkra B.H. KoBanesa

49. Tlonsatue TexHoJOTHH dPPEKTUBHOTO OOIICHUSI.

50. TexHOJIOTHS pallMOHAILHOTO TIOBEJACHUS B KOH(IUKTE

OneHouHBIE CpencTBA Ui HMHBAJIMIOB W JIMIl C OTPAHUYEHHBIMH BO3MOKHOCTSIMHU
3JI0POBBSI BEIOUPAIOTCS C YYETOM UX MHIUBHIYAIbHBIX ICUXO(QU3NUECKIX 0COOCHHOCTEH.

— IpU HEOOXOAMMOCTH HHBAJIMAAM H JIMIAM C OrPAaHUYECHHBIMH BO3MOXXHOCTSIMHU
3JI0POBBS TPEOCTABIISIETCS JONOJTHUTEIBLHOE BPEMS JUISL TOJrOTOBKH OTBETA Ha YK3aMEHE;

— IIpH TPOBEJICHUH TPOLEAYPHI OIICHUBAHUS PE3yIbTATOB O0YyUSHHSI MHBAIMAOB H JIUIL C
OTPaHUYEHHBIMU BO3MOXHOCTSIMU 3/10pOBbS IPEAYCMATPUBAETCS UCIOIb30BAHNE TEXHHUUECKUX
CpeACTB, HEOOXOIMMBIX UM B CBSI3U C X WHAWBUIYAIbHBIMUA 0COOCHHOCTSIMH;

— IIpU HEOOXOAUMOCTH AJIs1 00yHarOIUXCs ¢ OTPAHUYEHHBIMU BO3MOKHOCTSIMH 37I0POBbS
U WHBAIWAOB TIPOIEypa OIICHWBAHUS pE3YyNbTaTOB OOyUYEHHs 10 JWUCHUILUIUHE MOXKET
IPOBOJUTHCS B HECKOJIBKO ATAIIOB.

[Iponienypa orneHMBaHUsI pe3yJbTAaTOB OOYYCHHs WHBAIUAOB M JIMII C OTpPaHHYCHHBIMH
BO3MOXHOCTSIMM 3JI0POBbsSI 0 JUCHUIUIMHE (MOJYJIO) MpeaycMaTpuBaeT IpeloCTaBIeHUe
uHpopManuu B (opMax, aTaNTUPOBAHHBIX K OTPAHHUYCHHSIM WX 3J0POBBS U BOCIPHSITHS
UHpOpMaLUu:

JUist T ¢ HapyIICHUSIMH 3PEHHS:

— B [1€4aTHON (hopMe yBEIUYEHHBIM HIPUPTOM,

— B (popMe 2IIEKTPOHHOTO IOKYMEHTA.

JUist a1 ¢ HapyIIEHUsIMU CITyXa!

— B TIeYaTHOM opme,

— B (hopMe 2IIEKTPOHHOTO TOKYMEHTA.

JIi1st T ¢ HApyIIEHUSIMHA OTIOPHO-/IBUTATEIBHOTO ammapara:

— B I1e4aTHoM (opme,

— B (popMe 2IEKTPOHHOTO IOKYMEHTA.

JlaHHBIN TIepeyeHb MOXeT OBbITh KOHKPETH3MpPOBAaH B 3aBUCHMOCTH OT KOHTHHI€HTA
oOydJaronuxcs.

5. IlepeyeHb OCHOBHOM M I0NOJTHUTEIbHOM Y4eOHOM JTUTEPATYPBbI, HEO0X0AUMOM
AJIS1 OCBOCHHS TUCHUIINHBI.
5.1 OcHoBHasi IuTEpaTypa:



1. Oxpemenko, Upuna BnagumupoBna. Konpaukronorus : yuebHoe mocobue ams
By30B / 1. B. Oxpemenko. - 2-e u3z., nepepad. u mom. - Mocksa : FOpaiit, 2019. - 154 c. -
URL:https://biblio-online.ru/viewer/konfliktologiya-438916#page/1

2. bynrtosckas, Jlapuca JleonnnoBHa. Kondumkromorust : ydeOHOe mocobue s
akagemuyeckoro OakanaBpuata / JI. JI. ByntoBckas, C. FO. bynrosckuii, T. B. Ilerpenko. -
Mocksa : IOpaiit, 2019. - 144 c¢. - URL:https:/biblio-online.ru/viewer/konfliktologiya-
438316#page/1l

3. JlomapeB, Amnaronuii  BacunbeBuu. KoHduukTomoruss @ y4yeOHWK IS
akagemudeckoro Oakanaspuara / A. B. Jlonapes, /l. FO. 3namenckuii. - Mocksa : FOpaiit, 2019.
- 290 c. - URL:https://biblio-online.ru/viewer/konfliktologiya-433813#page/1

5.2.JlonoTHUTE/ILHASI JINTEpaTypa:

1. lapkos, ®.U. O6mas koupaukronorus / @.M. Hlapkos, B.1. Cniepanckuii ; mox
obm. pen. @.U. Illapkosa ; Poccuiickas akagemMusi HAQpOJHOTO XO3SKWCTBA U TOCYIAPCTBEHHON
cnyx0sl mpu Ilpesupente Poccuiickoir ®enepanmu. — MockBa : M3narenbcko-ToproBas
KOPIOpAaIHs «JlamkoB u K®y, 2018. — 238 C. : W1 -URL:
http://biblioclub.ru/index.php?page=book&id=495829

2. CyBopoBa, A.B. Ilcuxonorus xondunukra / A.B. CyBoposa, C.B. Humurenko ;
MunucrepctBo oOpazoBanusi W Hayku Poccuiickort ®enpepanmu, CeBepo-KaBka3ckuii
denepanbubiii yHuepcuteT. — CraBponons : CKOVY, 2018. — 105 c. : cxem., mi. —URL:
http://biblioclub.ru/index.php?page=book&id=494814

3. JleBkuH, B.E. Tpenunr xondpaukronezaucumoctd / B.E. JleBkun. — Mocksa ;
bepnun : Jlupexr-Menmua,  2016.  — 166 c. :  wr, Ttabm.  —-URL:
http://biblioclub.ru/index.php?page=book&id=450205

4. lananuna, O.H. Texnonorum perynupoBanus koHpmuktoB / O.H. 'ananuna ;

MunucrepctBo oOpasoBanuss U Hayku Poccun, denepanbHoe rocyaapcTBeHHOE OOJDKETHOE
oOpa3zoBarelbHOE  yupexiceHue Bbicmiero oOpa3zoBanust  «KazaHckuii — HalMOHAIBHBINA
MCCIIEI0BATEIbCKUN TEXHOIOTMYECKUI yHUBepcuTeT». — Kaszans : M3narensctBo KHUTY, 2016.
— 136 c. : m. — URL: http://biblioclub.ru/index.php?page=book&id=500715

S. L{BeTkoB, B.JI. Ilcuxonorus koHpaukTa: oT Teopuu k npaxktuke / B.JI. I{BeTkoB. —
MockBa : IOnuTH-/lana, 2015. - 183 C. : TadII., CXEM. —-URL.:
http://biblioclub.ru/index.php?page=book&id=118984

6. 3enenkoB, M.IO. Koudmukronorus / M.1O. 3enenkoB. — Mocksa : M3narenbcko-

ToproBasi koprnopanus «JlamkoB u K°», 2015. — 324 c. : 1abn. — (YueOHble U3AaHUA I
6akanaspoB). —URL: http://biblioclub.ru/index.php?page=book&id=452906

7. WBanosa, E.H. Kondnukronorunueckoe koncynbtupoBanue / E.H. BanoBa. —
HoBocubupck : HITY, 2012. - 151 C. -URL:
http://biblioclub.ru/index.php?page=book&id=228964

8. Cepree, C.A. Ucropuss xondmukronoruu / C.A. CepreeB ; MuUHHUCTEPCTBO

obOpazoBanuss u Hayku P®, TocymapctBeHHoe oOpa3oBaTenbHOE YUpexaAeHHe Briciiero
npodecCHOHAIBHOTO ~ oOpa3zoBaHust  KazaHCKMII ~ TOCYIapCTBEHHBIH  TEXHOJIOTHYECKUU
YHHUBEPCUTET, NHCTUTYT S5KOHOMUKH, YIPABIEHUS M CONMAIBHBIX TeXHOJIOTUl u aAp. — Kazans :
W3parensctBo  KHUTY, 2010. - 232 ¢ : wr, Tabn, cxem. —URL:
http://biblioclub.ru/index.php?page=book&id=259049

5.3.Ilepnoanyeckue U3TaAHUS:
1. AxrtyanbHple mpoOieMbl U MEPCHEKTUBBI PAa3BUTHsI coBpeMeHHOH mncuxonmoruud. — URL:
https://elibrary.ru/contents.asp?titleid=52824
2. O0miecTBeHHbIE HAYKU M coBpeMeHHOCTh. https://dlib.eastview.com/browse/issue/2851760
3. Ilcuxomornueckuii xxypHai. — URL: https://dlib.eastview.com/browse/publication/614/udb/4
4. ConmansHo-TymManuTapHsle 3Hanus https://dlib.eastview.com/browse/issue/2848260
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6. Ilepeyenr pecypcoB HHG(POPMANMOHHO-TEJIEKOMMYHMKANIMOHHON  ceTH
«HTEepHET», HEOOXOAUMMBIX /IJISl OCBOCHUSI JUCIHUIIJIMHBI.

1. Academia :Buneonekiuu yueHbix Poccum Ha Tenekanane «Poccus K» : caiit. — URL:
http://tvkultura.ru/brand/show/brand_id/20898/ .

2. Scopus : MexayHapoaHas pe(bepaTHBHaﬂ W crnpaBovHas 0a3za JaHHBIX [UTHPOBAHUS
peleH3upyeMon JINTEpaTypbl CaT. - URL:
https://www.scopus.com/search/form. url’)dlsplav-basw

3. Web of Sciense (WoS, ISI) : mexaynaponHas aHanuTU4eckas 0aza JaHHBIX HAYYHOTO
nuTupoBanus : cait. — URL: http://webofknowledge.com.

4. ApXuBBl Hay4yHBIX >KypHasoB Ha Poccuiickoii miargopMe Hay4HBIX >KYpHAJIOB
HBUKOH: caiit. - URL: http://archive.neicon.ru/xmlui/

5. Basel nanssix komnannu «Mcrt Beroy : caiit. — URL: http://dlib.eastview.com .

6. I'PAMOTA.PY : cnopaBoyHO-UH(pOpMAIMOHHBIM  WHTepHeT-mopTan. —  URL:
http://www.gramota.ru .

7. Enunoe okHO goctyma Kk oOpa3oBareibHbIM — pecypcam  :caiit. — URL:
http://window.edu.ru .

8. KubepJlenunka : HayyHas snexkTpoHHas 6ubnuoteka : cailT. — URL:
http://cyberleninka.ru.

9. JlexTOopuyM : BUICOKOJUIEKIIMU aKaJeMUYecKuX NeKuui By3oB Poccum : caiit. — URL:
https://www.lektorium.tv.

10.  Hayuynas snextponHas 6ubnuoTeka crareil u myonukanuii «eLibrary.ru» : caiiT. — URL:

http://elibrary.ru.

11.  HauwmonanbHas snektponHas 6ubnuoreka (HOb): caiir. - URL: http://u306.pd/

12.  OOpa3oBarenbHbIil mopTai «AkageMuk»: cait. - URL: https://dic.academic.ru/

13.  OOpa3oBarenbHblii mopran «Ydebay: cait. - URL: http://www.ucheba.com/

14. OdunmansHBIE MHTEPHET-TIOPTAN MPaBOBOWM HH(popManuu. locygapcTBeHHas cucTeMa
npaBoBoii nHpopmarun : cait. — URL: http://publication.pravo.gov.ru .

15.  Poccwuiickoe obpa3oBanue, heaepaibubiii mopram: cait — URL: http://www.edu.ru

16.  Cmyx0a TeMaTn4ecKuX TOJKOBBIX cloBapeii: caiit. - URL: http://www.glossary.ru/

17. CnpaBouno-tipaBoBasi  cucrema  «Koucynprant Ilmoc» @ caiit.  —  URL:
http://www.consultant.ru.

18.  VYuuBepcurterckas uHpopmamnumonHas cuctema POCCUSA (YUC POCCHUS) : caifr. —
URL: http://www.uisrussia.msu.ru/.

19.  ®depepanbHblii 1EHTp HH(POPMAIMOHHO-00pa30oBaTeNbHBIX pecypcoB : caiT. — URL:
http://fcior.edu.ru .
20. @denepanbHbIi  LIEHTp 00pa3oBaTeNbHOTO  3aKoHOAarenbcTBa: cait. -  URL:

http://www.lexed.ru/

21. 9BC «BOOK.ruy». Komtexmus CITO: caiit. - URL: https://www.book.ru

22. OBC «ZNANIUM.COM»: caiir. - URL: www.znanium.com

23. DOBC  «VYuuBepcurerckas  OuOmmoreka  ONLINE» : caiit. -  URL:
http://biblioclub.ru/index.php?page=main_ub_red

24.  DBC «lOpaiit» : caiit. — URL: https://www.biblio-online.ru/

25. OBC UznarenscTBa «Jlanpy : caiit. — URL: http://e.lanbook.com .

26.  DnexkTpoHHas O6ubmoreka «Grebennikony : caiit. — URL:
http://grebennikon.ru/journal.php.
27.  DnexkrtpoHHas Oubmmorexa auccepranuii Poccuiickoit rocynapcTBeHHON OuOIMOTEKH

[aBTOpedepars! — B cBOOOAHOM Hoctyme] : caitt. — URL: http://diss.rsl.ru/.

28.  DnexrponHblii apxuB qokymeHToB Kyol'Y - URL: http://docspace.kubsu.ru

29. OnexTpoHHBIH Katanor KyGaHCKOro rocyiapCcTBEHHOIO YHUBEPCUTETa U (QUIHAIIOB. —
URL.: http://212.192.134.46/MegaPro/Web/Home/About
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7. MeToau4ecKkue yKasaHus AJ1d 00y4arouXcs M0 OCBOCHUIO JUCHUIINHBI.

CornacHo nucemMa MuHuctepcrBa obpasoBanust u Hayku P® Ne MOH-25486 or
21.06.2017r «O pa3paboTKe amanTHUPOBAHHBIX OOpa30BaTEIBHBIX NporpamMm» -Pa3paboTka
a/IalITUBHON IIPOTrpaMMBbl HEOOXOAMMa B ClTydae HaJIMYUS B 00pa30BaTeIbHON OpraHU3aIMy XOTs
OBl OJTHOTO O0YYAIOIIETOCs ¢ OTPAHUYEHHBIMH BO3MOXHOCTSMU 3/I0POBBSI.

B ocBoeHuu nuCHUIUIMHBI MHBAJIUAAMM U JIMIAMH C OFPAaHUYEHHBIMU BO3MOXHOCTSMU
3I0pPOBBSl OOJIBIIIOE 3HAYCHUE HMMEET HWHIAWBUIyallbHas ydyeOHash pabora (KOHCYJIbTallMHM) —
JIOTIOJTHUTEIBHOE pa3bsiICHEHNE YIeOHOTro MaTepuaia.

WuauBuayanbHble KOHCYJIbTAlMM IO TPEAMETY SBISIOTCS BaXXHBIM  (pakTopoMm,
CHOCOOCTBYIOUIMM MHIWBUAYAIN3AUU OOYUYEHHS U YCTAaHOBJIEHUIO BOCIIMTATEIILHOTO KOHTAKTA
MEXIy TpernojaBaTeieM W O00y4aroIlUMCS WHBAIWIOM WM JIMIOM C OrPaHUYCHHBIMU
BO3MO>KHOCTSIMH 3710POBBSI.

Cucrema oOyueHHUsI OCHOBBIBACTCS HAa PalMOHAILHOM COYETAHUM HECKOJIbKUX BHJIOB
yueOHBIX 3aHATHI (B IEPBYIO OuUepellb, JIEKIIMM U MPAaKTUYECKUX 3aHATHI), paboTa Ha KOTOPBIX
o0manaer onpeaencHHON cnenupuKoi.

IloaroroBka Kk JeKUMAM.

3HAaKOMCTBO C JUCIHILTUHOW MPOUCXOIUT YK€ Ha MEepPBOU JIEKIUH, I/Ie OT TpeOyeTcs He
IPOCTO BHUMAaHUE, HO U CAMOCTOSITENIbHOE opopmileHre KOHCTIeKTa. KOHCIIeKTHpOBaHUe JIEKIN i
— CJOXHBIM BHJA AayAUTOPHON palOOThl, MNPEANOJaraloIiuii HMHTEHCUBHYIO YMCTBEHHYIO
JeSTeNIbHOCTh oOyuaromerocsi. KoHcnekT sBiseTcs MOJIE3HbIM TOIJA, KOIJa 3aliCaHO CaMoe
cymecTBeHHoe. He Hamo cTpeMuThcs 3ammcarth  JIOCIOBHO BCIO  Jiekuuioo. Takoe
«KOHCIIEKTUpPOBaHHE» MPUHOCUT OOJIbIIE Bpea, YeM Ioub3bl. LlenecooOpa3Ho BHavyaie MOHSThH
OCHOBHYIO MBICIIb, H3JIaraeMyr0 JIEKTOpOM, a 3aTeM 3amucarh ee. JKelaTenbHO 3amuch
OCYIIECTBJISITh Ha OJHON CTpaHULE JMCTa WM OCTaBIsAA IOJSI, HA KOTOPBIX IO3]HEE, MNpu
CaMOCTOSITENIbHOM paboTe ¢ KOHCIIEKTOM, MOKHO CJIeJaTh JOMOJHUTENIbHbBIE 3aITUCH, OTMETUTh
HEIOHSTHBIE MECTA.

KoHcnekT nexiuu ydiiie noapasiensTh Ha MyHKThI, COOI0/1as KPaCHYI0 CTPOKY. DTOMY
B OoyplION cTerneHu OyayT crnocoOCTBOBaTh BOIPOCHl IUIaHA JIEKLUHU, MPEJIOKEHHbIE
npenojasarensim. Creayer oOpaiiaTh BHUIMaHUE HA aKLEHTHI, BBIBOJIbI, KOTOPBIE JIEAET JIEKTOP,
oTMeuasi Haubosiee Ba)KHbIE MOMEHTHl B JIEKIIMOHHOM MaTrepHajie 3aMEYaHMsIMH «Ba)KHOY,
«XOpOILO 3alIOMHUTH» U T.I. MOXXHO J€NaTh 3TO U ¢ NOMOIIbIO PA3HOLBETHBIX MApKEPOB WIH
py4eK, No{4epKuBasi TEPMUHBI U ONIPEAETICHUS.

PaboTast Hax KOHCIEKTOM JeKuuid, Bam Bcerga HE0OXOAMMO HCHONB30BaTh HE TOJIBKO
y4eOHUK, HO U Ty JUTEpaTypy, KOTOPYIO JOMOJIHUTEIBHO pEKOMEH10Bal JieKTop. IMeHHO Takas
cepbe3Hasi, KponoTiuBas paboTa ¢ JEKIHMOHHBIM MaTepHajioM IO3BOJUT TIyOOKO OBJa/ETh
TEOPETUUYECKUM MaTEPHATIOM.

IToaroroBKa K NPpaKTHYECKUM 3aHATHAM.

[ToAroToBKy K Kaxa0My MPAKTHUYECKOMY 3aHSATHUIO HEOOXOIMMO HayaTh C 03HAKOMJICHUS
C IUIAHOM IIPAKTHUYECKOI'O 3aHATHs, KOTOPBIH OTpakaeT COAEpKaHHE INPEMJIOKEHHON TEMBI.
TimarenbHOE MPOAYMbIBAHME W HW3YYE€HHE BOIPOCOB IUIaHA OCHOBBIBAETCS Ha MpopadoTke
TEKyLIEro Marepuaia JeKIUH, a 3aTeM U3y4eHHs o00s3aTeIbHOH M JIOTOJHUTEIbHOU
JUTEPaTyphl, PEKOMEHJIOBAHHOM K JAaHHOW TeMe. Bce HOBBIE NMOHATHS MO H3y4aeMOM TeMme
HEOO0XO/MMO BBIYUMTh HAW3yCTh M BHECTH B IJIOCCApHil, KOTOPBIM IeJIeCOO0pa3HO BECTU C
camMoro HayaJia U3y4eHus Kypca.

ITonroToBka K J1aOOpPaTOPHBIM 3aHATUSAM U MPAKTUKyMaM HOCHUT pa3iMyYHBIA XapakTep,
KaK 0 COJEpXaHHI0, TaK U MO CIO0XHOCTH HcroyHeHud. [IpoBeaeHne mpsiMbIX U KOCBEHHBIX
U3MEpEeHUl MpeamnoiaraeT JIeTajJbHOe 3HAHWE M3MEPHUTEIbHBIX MPUOOPOB, X BO3MOMKHOCTEH,
YMEHHE BHOCHUTb CBOEBPEMEHHBIE IOMpPAaBKU JUIsI MOJydyeHUs OoJjiee TOUHBIX PEe3ylbTaToOB
MHorue nabopaTopHble 3aHATUS TPeOYIOT OOJIBIION HCCIEeI0BATENbCKON pPabOThI, MU3yYCHUS
JIOTIOJIHUTEIILHON HAayYHOU JINTEpaTyphl.



B mnpomecce moaroToBkM K MPAKTUYECKUM 3aHATUSAM, HEOOXOAMMO OOpaTHTh ocoboe
BHUMAaHHE Ha CAMOCTOSITEILHOE U3YYCHUE PEKOMEHIOBAHHOW nuTepaTyphl. [Ipu Bcel mosHoTe
KOHCIIEKTUPOBaHUs JIEKIMU B HEHl HEBO3MOXHO W3JIOKUTHh Bech Matepuai. llostomy
camocrosiTeNibHas pabora ¢ ydyeOHMKaMH, Y4eOHBIMH TMOCOOWSMHU, HAyYHOM, CIIPABOUHOI
JUTEpaTypoid, MaTepuallaMi NepUOJUYecKuX wu3faHuii u MHTepHeTa sBisiercs Hambosee
3¢ (PeKTUBHBIM METOJOM IMOJIYYCHUS JIONOJHUTENbHBIX 3HAHWM, TIO03BOJSET 3HAYUTEIHHO
aKTUBU3UPOBATh IMpoIlecc OBIaAeHUs uH(popMalmen, crnocodbcTByeT Oonee TIIyOOKOMY
YCBOCHHUIO U3y4aeMOro MaTepuarna.

Pexomengauuu mo padore ¢ JuTEPATYPOI.

Paboty ¢ nurepaTtypoit 1enecooOpa3HO HayaTh C W3y4eHHUs OOMMX paboT Mo Teme, a
TaKXe y4eOHMKOB U y4eOHBIX mocoOuii. Jlanee pekoMeHayeTcs NepeiTH K aHainu3y MoHorpaduit
U CTaTeil, paccCMaTpUBaIOLIUX OTAENIbHBIE ACIeKThl MpoOJeM, U3ydaeMblX B paMKax Kypca, a
Takke O(QUIHMATbHBIX  MaTEpUAIOB W  HEONMYOJMKOBAaHHBIX  JOKYMEHTOB  (Hay4dHO-
UCCIIeIoBaTeNbCKUE PaboThl, AUCCEPTALIMH), B KOTOPBIX MOTYT COJIEP>KaThCs OCHOBHBIE BOIIPOCHI
U3y4aeMoil mpoOJIeMBbl.

PaGoty ¢ uctouHnkamMu Ha/l0 HAYUHATH C O3HAKOMHUTEIBLHOTO YTEHHS, T.€. IPOCMOTPETh
TEKCT, BBIIESAS €r0 CTPYKTypHbIE €QUHHIBL. [Ipu 03HAaKOMUTENbHOM YTEHUHU 3aKJIaJKaMu
OTMEYAIOTCS T€ CTPAHMIIBI, KOTOPBbIE TPEOYIOT O0JIee BHUMATEIHHOTO U3YUCHHUS.

B 3aBHCHMOCTH OT pe3ynbTaToOB O3HAKOMHTEIHHOTO UTCHHS BBIOMpPAETCS NabHEHIINi
crocod paboTel ¢ ucToyHMKOM. Ecim nis pasperneHusi MOCTaBICHHOW 3anaduu TpedyeTcs
U3Y4E€HHE HEKOTOPBIX (parMEHTOB TEKCTA, TO UCIOJB3YETCSI METOJ BbIOOpOUHOro ureHus. Eciun
B KHUT€ HET MOJPOOHOI0 OTNIaBIEHUS, CIeyeT OOpaTUTh BHUMAHUE YYCHHKA HA MPEAMETHBIE U
MMEHHBIE yKa3aTelH.

N30pannbie hparMeHTHl UK BECh TEKCT (€CIIM OH IIEIMKOM MMEET OTHOIIEHHE K TeMe)
TpeOyIOT BAYMUYMBOI0, HETOPOIIMBOI'O YTEHHUS C «MBICIIEHHOH npopaboTkoii» Marepuaina. Takoe
YTeHHUE TMPEANoiaracT BbIIEJICHHE: 1) TJIAaBHOTO B TEKCTE; 2) OCHOBHBIX apryMeHTOB; 3)
BbIBOZIOB. Oc000€ BHUMaHUE CIIeyeT OOpaTHTh Ha TO, BHITEKAET TE3UC U3 apIYMEHTOB MJIH HET.

Heo6xoauMo Takke NpoOaHANM3UpPOBATh, KakUe U3 YTBEpXKJIEHUIH aBTOpa HOCAT
po0JIeMaTUYHbIN, THIOTETUYECKUI XapaKTep, U YIOBUTh CKPBIThIE BOIIPOCHI.

[ToHATHO, YTO yMEeHHE TaKUM 00pa3oM paboTaTh ¢ TEKCTOM MPUXOIUT AAJIEKO HE Cpazy.
Hannyumnii cnoco® HayduThbCsl BBLAENATH IJIaBHOE B TEKCTE, YJIaBIMBaTh MPOOIEeMaTHUHBIN
XapakTep YTBEP)KIACHMM, 1aBaTh OLIEHKY aBTOPCKOM MO3UIUM — 3TO CPABHUTEIBHOE UTEHUE, B
X0Jle KOTOporo Bel 3HaKOMUTECH C pa3IMYHBIMU MHEHMSIMH IO OJIHOMY M TOMY K€ BOIIPOCY,
CpPaBHMBAE€TE BECOMOCTb M JIOKA3aTEJIbHOCTh apryMEHTOB CTOPOH M [EJaeTe BBIBOJ O
HauOoJbIIel yOeTUTETbHOCTH TOW WU MHOM TO3HITHH.

Ecnu B nutepaType BCTpedaroTCsl pa3HbIE TOUKM 3pEHMsI IO TOMY WJIM MHOMY BOINPOCY
U3-32 CJOXHOCTH MPOMIETIIMX COOBITUH M TNPAaBOBBIX SIBJICHHWM, HENb3sl MX OTBEprarb, He
pasoOpaBuch. [Ipy HamuuuM pacxoXJIEeHUH MeEXAYy aBTOpaMH HEOoOXOAMMO HalTH
PALMOHATILHOE 3€pHO Y KaXKAO0r0 M3 HHUX, YTO MO3BOJUT IIyO’Ke YCBOUTH MpPEIMET U3YUYEHHUS U
0oJjiee KPUTUYHO OLIEHUBATh U3y4aeMble BOMPOCHI. 3HAKOMSICh C 0COOBIMM MO3MLIUSMHU aBTOPOB,
HY>KHO OTIPEEIATh UX CXOXKHUE CYXKACHUSI, apIYMEHTBI, BBIBO/IbI, @ 3aT€M CPAaBHUBATH UX MEXIY
co0OM M MPUMEHSATH U3 HUX TY, KOTOpas Ooyiee yoeauTeabHa.

Crnenyroum 3TanoM pabOThl € JUTEPAaTypHBIMM HMCTOYHHMKAMH SIBJISIETCS CO3/IaHUE
KOHCIIEKTOB, (PUKCHUPYIOIIMX OCHOBHBIE TE3UCHI U APTyMEHTHI.

Taxum o6pazom, mpu paboTe ¢ UICTOUHUKAMU U JINTEPATYPOIl BAXKHO YMETh!

—  CONOCTaBJIATH, CpaBHHUBATh, KJIacCU(UIMPOBATh, TPYNIUPOBATh, CHCTEMATU3HPOBATH
UH(OPMALIMIO B COOTBETCTBHH C OIpeIesIeHHON yueOHO! 3a1aueii;

—  0000mmaTe MOy4eHHYIO HH(GOPMAITUIO, OTICHUBATH MPOCIYIIAHHOE U TPOYNTAHHOE;

— (uKcHpOBaTh OCHOBHOE COJEp>KaHUE COOOIIEHUI; GOpMyIUpOBaTh, YCTHO M NMHUCHMEHHO,
OCHOBHYIO HJICI0 COOOIIICHHUS; COCTABIIATH IIaH, (POPMYITHPOBATH TE3UCHI;

— TOTOBHTb U MPE3ECHTOBATH Pa3BEPHYThIE COOOIIEHNS TUIIA TOKIa/1a;
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paboTaTh B pa3HBIX pexuMax (MHIUBUIYATbHO, B TIape, B TPYIINE), B3aUMOJCHCTBYS APYT C
ApYTroM;
M0JIb30BaThCS peepaTUBHBIMH U CITPABOYHBIMU MaTepUaIaMH,
KOHTPOJIMPOBATh CBOU JICHCTBUS U JCUCTBHS CBOUX TOBapHIIeH, OOBEKTUBHO OIICHHWBATH
CBOH JICHCTBUS;
o0palnaThCs 3a MOMOIIBIO, JOMOJHUTEIIBHBIMU PA3bsICHEHUSAMHU K MPEIOIaBaTelio, APYTuM
00ydJaronmMmces;
MOJIb30BATHCS JIMHTBUCTUYECKON MM KOHTEKCTYalbHOUM JTOTAIKOM, CIOBAPSMU Pa3INIHOTO
XapakTepa, pasIUYHOrO pojaa IMOJCKa3KaMH, ONOpaMH B TeEKCTe (KJIFOUEBHIC CIIOBA,
CTPYKTYypa TeKCTa, MpeaBapsromas nuhopManus 1 Jp.);
WCIIONIb30BaTh MPU TOBOPCHWHM W MHUCHME mepudpa3, CUHOHUMHYHBIC CpPEICTBA, CJIOBa-
OTHMCAHUS OOIIUX MOHITHHA, Pa3bsICHEHHUS, IPUMEPHI, TOIIKOBAHUS, «CIIOBOTBOPUYECTBOY;
MOBTOPATH WK TiepedpasupoBaTh PEIUIMKY COOSCETHUKA B MTOATBEPIKICHUN TOHUMAHHUS €T
BBICKA3bIBAHUS WIIH BOIIPOCA;
00paTUTHCS 32 MOMOIIBIO K COOCCETHHUKY (YTOYHHUTB BOIIPOC, IIEPECIIPOCUTD U JIP.);
UCIIOJIB30BaTh MHUMHMKY, JKECThl (BOOOIIE M B TEX CIy4asx, KOTJA S3BIKOBBIX CPEICTB HE
XBaTaeT JUIsl BRIPAXKCHUS TEX WIIM HHBIX KOMMYHUKATUBHBIX HAMEPEHUH ).

IMoaroToBKa K MPOMEKYTOYHOM ATTECTAIMH.

[Tpu mOATOTOBKE K MPOMEKYTOUHOW aTTECTAIMHU 11eJIeCO00pa3HO:
BHUMATEJIPHO M3y4YUTh IEPEUCHBb BOIPOCOB M ONPEACIUTh, B KAKMX HCTOYHUKAX HAXOMATCS
CBeJIEHUs, HEOOXOAUMBIE /IS OTBETA HA HHX,
BHUMATEJIBHO MPOYUTATH PEKOMEHIOBAHHYIO JIUTEPATYPY;
COCTaBUTh KPATKHUE KOHCIICKTBI OTBETOB (ILIaHBI OTBETOB).

Ilepeuens WHPOPMANMOHHBLIX TEXHOJOTHi, WCHOJb3yeMbIX NPH OCYILIECTBJIEHHH

06pa30BaTeJ1bHOF0 nmpouecca mo JMCuuIlInHEe.

8.1 Ilepeyenb MHGOPMANMOHHBIX TEXHOJIOTHH.
— IlpoBepka nOMalIHUX 33JaHUA U KOHCYJIBTUPOBAHUE IOCPEJICTBOM 3JIEKTPOHHOM

IIOYTHI.

— Mcnonb30BaHue 2IEKTPOHHBIX IIPE3EHTALMI IIPU POBEICHNUHN 3aHATHH.

8.2 IlepeyeHb HeOOXOAMMOTI0 IPOrPAMMHOI0 O0ecTieYeHusl.

1. ABBY FineReader 9.0 Corporate Edition, I'ocynapcreennsriikonTpakt Nel13-OK/2008- 1

2. WIinRAR, T'ocynapcreennsiii konTpakt Nel3- OK/2008-3

3. MicrosoftWindowsXP. I'ocynapctBennbiit kontpakT Nel3-OK/2008-3

4. MicrosoftWindowsOffice2003 Pro, TI'ocynapctBennbiii koHTpaktT Nel3-OK/2008- 3(Homep
nunensuu - 43725353)

5. KoncynpranT [lmroc. loroBop N 177/948 ot 18.05.2000

8.3 Ilepeyenb MHGOPMANMOHHBIX CIIPABOYHBIX CHCTEM:

YHHUBEpCUTETCKAs UH(pOPMAIIMOHHAS crcTemMa http://www.uisrussia.msu.ru
POCCHA (YUC POCCHA)

CnpaBouHo-npaBoBas cuctema «KoncynpranT ITmroc» www.consultant.ru
®denepanibHas rocyapcTBEHHAs HHPOPMAITMOHHAS http://xn—90ax2c.xn--plai/

cucreMa «HarmoHanpHas 2JIeKTpOHHAS OMOIHOTEKaY
[Ha Ga3e Poccuiickoit rocynapcTBeHHON OMOINOTEKH |

DJIeKTPOHHO-OMOIHOTEUHAS CHCTEMA http://biblioclub.ru
«Yuusepcuterckas 6udimmorexka ONLINE»
DJIeKTpPOHHO-0MOIMOTeUHast cucTeMa «JIaHby» http://e.lanbook.com

OneKTpoHHO-0MOaoTeuHas cuctema «tOpaiiT» https://www.biblio-online.ru



http://www.consultant.ru/
http://xn—90ax2c.рф/
http://biblioclub.ru/
http://e.lanbook.com/

Scopus : MmexxayHapoaHas pedepaTuBHas U https://www.scopus.com/search/for

crpaBoyHas 6a3a JaHHBIX [UTHPOBAHHUS m.uri?display=basic.
PELEH3UPYEMOM JIUTEPATYPbI

Web of Sciense (WoS, ISI) : wmexayHapoaHas http://webofknowledge.com.
aHaMTHYeCKas 0a3a JaHHBIX HAYYHOTO [IUTUPOBAHUS

bazer nannbix «Vct Bproy http://dlib.eastview.com.

8.4 Ilepeuennb npodeccHOHANBHBIX 023 JAHHBIX.
1. http://www.koapp.narod.ru/russian.ntm — Dnekrponnas Oubanoreka ¢onma «KOAIID».
Ha caiite nmnpeacraBieHa XyAOXECTBEHHasl, CIpaBOuYHas, TEXHHUUYECKas JUTepaTypa
(omeparmonHbie cucteMsbl, JokanbHble ceTH), ' OCTr, OCTs1, TY, HOpMaTHBHO-CIIpaBOYHAS

nHpopmarus.

2. DnekTpoHHbI Katanor Ky0aHCKOro rocyJapCTBEHHOTO YHUBEpCUTEeTa W (puUIMaioB. —
URL: http://212.192.134.46/MegaPro/Web/Home/About.

3. http://www.rsl.ru — Poccuiickasi rocynapcTBeHHass OuOnmMoTeka (ObIBIIas OHOIHOTEKA

uM.B.M.JIenuna). Ha caiiTe MOXHO HalTH pa3IuyHyl0 MHQOPMALUIO HE TOJBKO O (oHIE
oubmuoreku PI'b, HO u 0o npyrux OubmmoTeunsix pecypcax Poccuu. JlocTynm K 3JIEKTPOHHBIM
JOKyMEHTaM OMOJIMOTEKHU IUIaTHBIN. Y CIIOBUS MOJIyYeHHs! JOCTYIa IPEACTaBICHbI Ha CaiiTe.

4. http://www.gpntb.ru — INocynapcTBeHHass MyOIUYHAS HAYYHO-TEXHHUYECKas OMOIHOTEeKA
Poccun. Ilpemocrarmisiercss DOCTym B 3JCKTPOHHBIM KaTajor Kak caMoil OWOJIMOTEKH, TaK U
KaTaJIoTh JApYyrux MOCKOBCKHX OWOIMOTEK, BXOAAmMX B KoprmopatuBHyto cetb [TIHTB.
IIpenocTaBiArOTCS TakKe APYrUe YCIyTH, y3HaTh O KOTOPBIX MOXKHO HA JAHHOM CauTe.

5. http://www.nlr.ru — Poccuiickass HaiuoHanbHas OuOIMOTEKa. MMmeercs nOCTym K
9JICKTPOHHBIM BEPCHUAM PaA3JINIHBIX TOKYMCHTOB.
6. http://elibrary.ru — Hayunas smextpoHHass Oubnuoreka. [IpemocraBisieT AOCTYI ISt

3aperuCTPUPOBABIIUXCS OJIb30BATENEH K AJIEKTPOHHBIM BEPCUSM 3apyOEKHBIX KYPHAJIOB IO
Pa3IUYHBIM HaMpaBiIeHUSIM HayKu. MIMeroTcs Kak IiaTHbIE, Tak U OecryiaTHbIe 0a3bl JaHHbBIX.

7. http://megabook.ru/ — HaubGonee monHas moaboOpKa SHIMKIONEIHYECKUX JAHHBIX 10
TeMaM: aBTOMOOWIM, OpYXHE, JAOMAIIHME >KUBOTHBIC, 3J0pPOBbE, KHHO, KOMIIBIOTEPHI,
KyJIMHApUsi, My3bIKa, STUKET + YHUBEpCaIbHasl SHIUKIIONEANS.

8. http://www.lib.ru — Caiir snekrponHoit OubIMoTekn Makcuma MolnkoBa, camoit
MU3BECTHOM M TMOMNOJHsAeMOW. TemaTuyeckud pAuana3soH wu3JaHui wmwMpok. Hapsagy c¢
NPOM3BEACHUSAMHI XYA0KECTBEHHON JHMTEpPAaTypbl MOXHO IOCMOTPETb KHUTM 1O MHOTUM
OTpacysiM 3HaHUH.

9. http://diss.rsl.ru —  Dmextponnas ~ OuOmmoTeka  mucceprammii  Poccumiickoi
rocyaapcTBeHHON Oubmuorexku. [IpenocraBisiercss JOCTYN K MacCHUBY 3JIEKTPOHHBIX BEpCHH
JccepTaluii MO pas3IMYHBIM HampaBlIeHUAM Haykd. JloCTynm OrpaHMYeHHBIH M IUIATHBI.
Bo3MorkHa 31eKTpoHHas 10cTaBKa Heo0XoauMoi Bam nuccepranmu.

10.  http://www.infoliolib.info — YHuBepcurerckas snexktponHas Oubnmoreka. Ha caiite
npejcTaBieHa ydeOHas, HaydHas, XYJO0)KECTBEHHas, CIpaBOYHas JHUTeparypa Mo pabouyum
porpaMMaM YHUBEPCUTETCKUX y4eOHbIX TUCHUIUIMH. OpHeHTHPOBaThbCA B POHIAX OUOINOTEKU
Mo3BOJIIET aN(aBUTHBIM KaTaJor aBTOPOB, TEMATHUUYECKUU KaTajor JIUTEPaTyphl MO Y4eOHBIM
JTUCIUIUIMHAM, a TaK)K€ OpUTMHalbHAas MOUCKOBas cucreMa. Takxke ¢ caiiTa MOKHO BBIMTH Ha
CCBUJIKU APYTUX JEKTPOHHBIX OMOIHOTEK.

11.  http://www.rsl.ru — Poccuiickass rocyaapcTBeHHass OuOnroTeka (ObIBIIas OHOIHMOTEKA
uM.B..Jlennna). Ha caiite MOXXHO HaWTH pa3nuuHyl0 WHOOpPMAIMIO HE TOJbKO O (oHme
6ubmuoreku PI'b, HO u o Apyrux OmbnmoreuHslx pecypcax Poccun. J[ocTynm K 371€KTPOHHBIM
JTIOKyMEHTaM OMOJIMOTEKH TUIATHBIN. Y CIIOBUS MOYYEHUS JOCTYIIA TIPEACTABICHBI Ha CaiTe.
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http://elibrary.ru/
http://megabook.ru/
http://www.lib.ru/
http://diss.rsl.ru/
http://www.infoliolib.info/
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12.  http://www.infoliolib.info — VYumBepcurerckas snmekTpoHHas OubOmuoreka. Ha caiite
npejcTaBieHa ydeOHas, HaydHas, XYJO0)KECTBEHHas, CIIpaBOYHAs JHUTEparypa Mo pabouyum
porpaMMaM YHHUBEPCUTETCKUX yueOHBIX AucuuIuinH. OpueHTupoBaThes B (poHmax OnbIuoTekn
NO3BOJISIeT aj(aBUTHBIA KaTajJor aBTOPOB, TEMATUYECKUH KaTalor JIUTEpaTypbl MO Yy4eOHBIM
JUCLUIIJIMHAM, 4 TaK)K€ OPUIMHAJIbHAS IOMCKOBAasl cucreMa. Takke ¢ caiiTa MOXKHO BBIMTH Ha
CCBUIKH JPYTUX 3JIEKTPOHHBIX OMOIHOTEK.

13.  http://www.kulichki.com/inkwell/- Yepuunbauna. AndaBUTHBI ¥ CHCTEMaTHYCCKHN
KaTaJIOTH PyCCKOS3bIUHBIX (POHI0B HanOoJee KPYIMHBIX 3JIEKTPOHHBIX OMOIHNOTEK

14. http://www.poiskknig.ru — TTouck 3neKTpoHHBIX KHUT. B 0a3ze manubix Oosee 67000
3amnucen.

15.  http://old.russ.ru/krug/biblio/catalogue.html — Jlyymue >IeKTpOHHBIE OHOIUOTEKH:
KaTaJor.
16.  http://www.orc.ru/~patrikey/liblib/liblib.ntm — bBubnroTeka pyCCKUX 3IEKTPOHHBIX

oubnuorek. Ha caiite mpeacraBneHo Oonee 90 aapecoB 31eKTpOHHBIX OHOMMOTEK. CCBHUIKU
pacrpezieNieHbl 0 HeCKOIbKUM pazzenaM: CoOpaHus OTAENbHBIX aBTOpoB; OOime 61u0IMoTeKH;
[Inatubie Oubnuorekun; Dantactuka, GdHTM; Penurus, ¢unocodus, aUTEpaTypa;
Temaruueckue 6MOINOTEKH.

17.  http://www.jstor.org — bubnuoreka JSTOR. ApXHMB MOJHOTEKCTOBBIX HMHOCTPAHHBIX
JKYpHAJIOB IO Pa3IMYHbIM HallpaBiIeHUsIM Hayku. Jloctyn k ¢ponmaM OMOIMOTEKH TIATHBIH.

18. http://imwerden.de/cat/modules.php? name=books — HekxoMmMepueckast 3JIEKTPOHHAs
oubmuoreka «Im Werden». IlpeacraBneHo coOpaHue IUTEpaTypHBIX TEKCTOB JAPEBHUX U
COBPEMEHHBIX, POCCUHWCKHX M WHOCTPaHHBIX aBTOPOB, a TaKKe HMX MOPTpeThl, Ouorpadwuwu,
Ooubmuorpadusi, KOMMCHTApUHW, KPUTHKA, 3BYKOBBIE (hailibl, BOCHPOU3BOJAIIME YTCHUE
aBTOpaMU CBOMX IIpou3BenieHuH (B popmare mp3).

19. http://www.psychology.ru/library/- bubnuoreka Psychology.Ru. Omna wu3 crapeimux
«KHWXKHBIX TIONIOK» WHTEepHeT, KOoTopas COAEpPKHUT Tpo(ecCHOHaNbHYI0, Yy4eOHYI0, Hay4HO-
MOMYJSIPHYI0 ¥ XYJI0XXECTBEHHO-TICUXOJIOTHUECKYIO JHUTepaTypy. [lpeacraBieHsl pabOTHI
KJIACCUKOB Ircuxoiioruu, Takux kak A.P. Jlypus, K.-I'. YOnr, 3. @peiin, 10.b. I'unnenpeiirep, u
Ap.

20. http://flogiston.ru/library — ®mnorucron — OHOIMOTEKAa IO MCHUXOJOTHH. Matepuan
MOATOTOBJICH CTYACHTAMH U acliipaHTaMu Tcuxoioruueckoro gakynsrera MI'Y. [Ipeacrasnena
camasi pa3Has JIUTepaTrypa Mo ICUXOJOTHU — OT aBTOPCKHUX CTaTed 10 KAaHOHWYECKUX TEKCTOB.
HMeroTcss KOHCIEKTHI, KOTOpbIE YHUTAIOTCS HA PA3JIUYHBIX TCHUXOJIOTMYECKUX (haKylnbTeTax
(«ApxuB y4eOHBIX MaTEPHATIOBY).

21. http://soc.lib.ru- Bce matepuansl, mpeacraBieHHble Ha caiite «Soc.Lib.ru — DaexTponnas
oubnuoreka — Couunonorus, [Icuxonorus, YnpaBneHue» npeaHa3HAYEHbl UCKIIOYUTENBHO IS
HAay4YHO-UCCJIEIOBATENILCKUX  IIeei, WHGOPMHUPOBAHMUS  OOIIECTBEHHOCTH O  HAYYHBIX
pa3paboTKax CIEeNUaINCTOB U MPOTPECCUBHOTO PA3BUTHS MUPOBOI TYMaHUTAPHOU HAYKU. 31ECh
MOKHO HAWTH pa3HOOOpa3HbIC MaTEpUAJBI MO COIMOJIOTHH, TICUXOJIOTHH YIIPABICHUS, a TaKXKe
JIPYTHM CMEXHBIM JUCIUILINHAM.

9. MarepunanbHo-TexHH4Yeckast 0a3za, HeoOXxoaMMasi UIA  OCYIIECTBJICHHUS
00pa30BaTeIbHOIO NpoLecca M0 JMCHUILINHE.

Tlomemenue 151 XpaHeHUs U YdeHuueckue CTombl, CTyNbs, | He TpeOyercs
MIPOGMIAKTHIECKOTO 00CTy)KHUBaHUS CTEJIAXH
ydeOHOro 000pyHOBaHUS

IMomemenue Ne 105
353900
Kpacnogmapckuii kpaii,



http://www.infoliolib.info/
http://www.kulichki.com/inkwell/
http://www.poiskknig.ru/
http://old.russ.ru/krug/biblio/catalogue.html
http://www.orc.ru/~patrikey/liblib/liblib.htm
http://www.jstor.org/
http://imwerden.de/cat/modules.php?name=books
http://www.psychology.ru/library/
http://flogiston.ru/library
http://soc.lib.ru/

r. HoBopoccwiick,
yi. Kommynuctruaeckas mom Ne 36

yaeOHast ay U TOPHS T IPOBEACHUS
3aHATHI JTEKINOHHOTO THIIA;
yueOHast ayAUTOPHH UL
MPOBEICHUS 3aHITHH CEMHHAPCKOTO
THUIIA;
ydeOHast ayAUTOpHUs TPYIIIOBBIX U
WHJIMBHUIYaJIbHBIX KOHCYJBTALN;
yueOHast ayAUTOPUH JUIs
MPOBEAEHUS TEKYILET0 KOHTPOJIS U
MPOMEKYTOUHON aTTeCTALlUU.

YuebHas ayguropus Ne 201
353900
Kpacnonapckuii kpaii,

r. HoBopoccwuiick,
yi1. KommyHuctuueckas nom Ne 36

ObopynoBanue:
MYJABTUMEIUIHBIN IPOEKTOP,
9KpaH, HOYTOYK, yueOHas
Mebenb, Jocka yaeOHas,
y4eOHO-HATTISIIHBIE TIOCOOHUS
(Temarnyeckue
WITIOCTPAIMHN), TPE3eHTaIN
Ha AJIEKTPOHHOM HOCHTEE,
CIUTUT-CHCTEMA

WinRAR, I'ocynapcrBenHsrit koHTpakT Nel3-
OK/2008-3;

MicrosoftWindows XP, I'ocymapcTBeHHBIH
koHTpakT Nel3-OK/2008-3;
MicrosoftWindowsOffice 2003 Pro,
lNocynapcrBenHslit konTpakT Nel3-OK/2008-
3 (Homep nuriensuu - 43725353);
Koncynerant [Tnroc, JloroBop Nel77/948 ot
18.05.2000

ydeOHas ay IUTOPUS IS IPOBEICHUS
3aHATHI JEKIIMOHHOTO THIIA;
yuebHas ayJUTOPUH IS
MPOBEICHUS 3aHATUH CEMHHAPCKOTO
THUIIA;
yueOHast ayAUTOPHUs TPYIIIOBBIX U
WHJHMBUIYAIbHBIX KOHCYJIBTALINI;
ydeOHas ay IUTOPHUH JUIs
NPOBENICHUS TEKYLIEro KOHTPOJIS U
HNPOMEXYTOYHOU aTTECTaLUH.

Yuebnas ayguropus Ne 202
353900
Kpacnonmapckwuii kpaid,

r. HoBopoccuiick,
yi. Kommynuctudeckast iom Ne 36

O6opynoBanwue:
MYJIbTUMEIUIHBIN IPOEKTOP,
9KpaH, HOYTOYK, yueOHast
Meberb, 10cKa yaeOHasl,
y4ueOHO-HaITISAHBIE TIOCOOMSI
(Temarnyeckue
WITIOCTPAINHN), TPE3eHTAINN
Ha JNIEKTPOHHOM HOCHTEIIE,
CIUTUT-CHCTEMA

WinRAR, T'ocynapcrBenHsIit KOHTpakT Nol3-
OK/2008-3;

MicrosoftWindows XP, I'ocynapcTBeHHbII
koHTpakT Nel13-OK/2008-3;
MicrosoftWindowsOffice 2003 Pro,
TNocynapcrBenHslil kouTpakT Nel3-OK/2008-
3 (Homep nuriensuu - 43725353);
Koncynerant [Tnroc, [JloroBop Nel77/948 ot
18.05.2000

yaeOHast ayJUTOpUS TSI TPOBEACHUS
3aHATHUH JEKIIMOHHOTO THIIA,
yueOHast ayAUTOPHH JUIs
MPOBEACHUS 3aHATUI CEMUHAPCKOrO
TUNA;
yueOHast ay JTUTOPHS TPYIIIOBBIX U
HMHAVBUIYaJIbHBIX KOHCYIbTALUIH;
yaeOHas ayJUTOPUH JUIS
MIPOBEICHUS TEKYIIETO KOHTPOJIS U
IIPOMEXKYTOUYHOM aTTECTALUHU.

Yuebnas aymutopus Ne 203
353900
Kpacnomapckuii kpait,

r. HoBopoccwiick,
yi1. Kommynuctuueckast jom Ne 36

O6opynoBaHue:
MYJIBTUMEAUWHBII IPOEKTOD,
9KpaH, MOHOOJIOK, CKaHep,
yueOHast MeOellb, ToCKa
yueOHas1, yaeOHO-HaTTIsI THBIC
nmocoOus (TeMaTHIeCcKue
WLTIOCTPAIH), IPE3CHTAUN
Ha DJICKTPOHHOM HOCHTEJIE,
CIUTUT-CUCTEMA

WinRAR, I'ocynapcreennsiii konTpakt Nel3-
OK/2008-3;

MicrosoftWindows XP, T'ocynapcTBeHHbIM
koHTpakT Nel3-OK/2008-3;
MicrosoftWindowsOffice 2003 Pro,
Tocynapcreennsiil kKoHTpakT Nel3-OK/2008-
3 (Homep nuriensuu - 43725353);
Koncynerant [Tmoc, Jlorosop Nel77/948 ot
18.05.2000

TMomerenue it XpaHEHUsI U
NPOQUITAKTHUECKOTO 0OCITYKUBAHHS
y4eOHOT0 000pyIOBaHNUS

TTomerienne Ne 204
353900
KpacHonapckuii kpaii,

Vuenundeckue CTOJIbI, CTYJIbA,
CTCJIJIaXKH1, CEPBCP, BLIXOJ B
HWHTCEPHCT

WinRAR, I'ocynapcrBennsiii konTpakt Nel3-
OK/2008-3;

MicrosoftWindows XP, I'ocynapcTBeHHBbI#
koHTpakT Nel3-OK/2008-3;
MicrosoftWindowsOffice 2003 Pro,
Tl'ocynapcteenssii kKoHTpakT Nel3-OK/2008-
3 (Homep nuriensuu - 43725353);




r. HoBopoccwiick,
yi. Kommynuctruaeckas mom Ne 36

Koncynerant [Tnroc, JJoroBop Nel77/948 ot
18.05.2000

ydeOHas ay IUTOPHS TS IPOBEICHHS
3aHATHH JIEKIMOHHOTO THIIA;
y4eOHast ayJUTOPUH LIS
NPOBENICHUS 3aHATHH CEMUHAPCKOTO
THIIA;
ydeOHast ayAUTOpHUs TPYIIIOBBIX U
WHJIMBHYaJIbHBIX KOHCYJIbTALU;
yueOHast ayAUTOPUH JUIs
MPOBEICHUS TEKYIIEr0 KOHTPOJIS 1
MPOMEXYTOYHOH aTTeCTalHu.

YuebHas ayguropus Ne 205
353900
Kpacnonapckuii kpaii,

r. HoBopoccwuiick,
yi1. KommyHuctuueckas 1om Ne 36

O6opynoBanue:
MYJABTUMEIUIHBIN IPOEKTOP,
9KpaH, HOYTOYK, yueOHas
Mebenb, Jocka yaeOHas,
y9e0HO-HATIIATHBIE TI0COOMS
(Temarnueckue
WITIOCTPAIMHN), TPE3eHTaIIN
Ha AJIEKTPOHHOM HOCHTEE,
CIUTUT-CHCTEMA

WINRAR, TocynapctBennbrit kouTpakT Nel3-
OK/2008-3;

MicrosoftWindows XP, I'ocymapcTBeHHBIH
koHTpakT Nel3-OK/2008-3;
MicrosoftWindowsOffice 2003 Pro,
lNocynapcrBenHslit konTpakT Nel3-OK/2008-
3 (Homep nuriensuu - 43725353);
Koncynerant [Tnroc, JloroBop Nel77/948 ot
18.05.2000

ydeOHas ay IMTOPUS IS IPOBEICHHS
3aHATHI JEKIIMOHHOTO THIIA;
yuebHas ayJUTOPUH IS
MPOBEICHUS 3aHATUH CEMHHAPCKOTO
THUIIA;
yueOHast ayAUTOPHUs TPYIIIOBBIX U
WHJHMBUIYAIbHBIX KOHCYJIBTALINI;
ydeOHas ay IUTOPHUH JUIs
NPOBENICHUS TEKYLIEro KOHTPOJIS U
NPOMEKYTOYHOH aTTeCTallNy;

YuebHas ayguropus Ne 301
353900
Kpacnonmapckwuii kpaid,

r. HoBopoccuiick,
yi. Kommynuctudeckast iom Ne 36

O6opynoBanwue:
MYJIbTUMEIUIHBIN IPOEKTOP,
9KpaH, IEePCOHAIbHbIN
KOMITBIOTED, yueOHast Mmeberb,
JIocKa yueOHasi, yueOHo-
HarysIIHbIe TocoOus
(Temarudeckue
WUTIOCTPAIHHN), TIPE3CHTAUT
Ha JIEKTPOHHOM HOCHUTETIE,
BBIXOJI B MHTEPHET, CIUIHT-
cucreMa

WinRAR, T'ocynapcrBenHsIit KOHTpakT Nol3-
OK/2008-3;

MicrosoftWindows XP, I'ocynapcTBeHHbII
koHTpakT Nel13-OK/2008-3;
MicrosoftWindowsOffice 2003 Pro,
TNocynapcrBenHslil kouTpakT Nel3-OK/2008-
3 (Homep nurnensuu - 43725353);
Koncynerant [Tnroc, [Jorosop Nel77/948 ot
18.05.2000

yaeOHast ayJUTOpUS TSI TPOBEACHUS
3aHATHUH JEKIIMOHHOTO THIIA,
yaeOHast ayqJUTOPUH IS
MIPOBEJICHUS 3aHATUN CEMUHAPCKOTO
THUIIA;
y4eOHast ayJUTOPHUS TPYIIOBEIX H
MHIUBUAYaAIbHBIX KOHCYJIbTALUH;
yaeOHas ayJUTOPUH JUIS
MIPOBEICHUS TEKYIIETO KOHTPOJIS U
MPOMEXKYTOYHOM aTTecTalny;

Yuebnas aymutopus Ne 303
353900
Kpacnomapckuii kpait,

r. HoBopoccwiick,
yi1. Kommynuctuueckast jom Ne 36

O6opynoBaHue:
MYJIBTUMEAUWHBII IPOEKTOD,
9KpaH, NepCOHATBHBIN
KOMITBIOTEP, TEIEBU30D,
BHACOMAarHUTO(OH; yaeOHas
Mebenb, JocKa yaeOHas,
y9e0HO-HATIIATHBIC TI0COOMS
(TemaTrnueckue
WJLTIOCTPAIINH ), IPE3eHTAINH
Ha DJICKTPOHHOM HOCHTEJIE,
CILTUT-CUCTEMA

WinRAR, I'ocynapcreennsiii konTpakt Nel3-
OK/2008-3;

MicrosoftWindows XP, T'ocynapcTBeHHbIM
koHTpakT Nel3-OK/2008-3;
MicrosoftWindowsOffice 2003 Pro,
Tocynapcreennsiil kKoHTpakT Nel3-OK/2008-
3 (Homep nuriensuu - 43725353);
Koncynerant [Tmoc, Jlorosop Nel77/948 ot
18.05.2000

YueOnas ayauropus 1js
€CaMOCTOATEIbHOI padoThl, C
pabouynMu MecTamu,
OCHAIICHHBIMHA KOMHB}OTepHOﬁ
TEXHHUKOH C MOJKIIFOUCHHUEM K CCTH
«VHTepHET» M 00ECTIeUeHHEM
HCOTPaHUYCHHOT'O TOCTYIIa B

IepconanbHbIE KOMIBIOTEPHI,
BBIXOJ B IHTEpHET,
YYEHHUECKHUE CTOIIbI, CTYJIIbS,
KHIDKHBIH TIKad

WinRAR, I'ocynapcrBennsiii konTpakt Nel3-
OK/2008-3

MicrosoftWindows XP, I'ocynapcTBeHHBbI#
koHTpakT Nel3-OK/2008-3
MicrosoftWindowsOffice 2003 Pro,
Tl'ocynapcteenssii kKoHTpakT Nel3-OK/2008-
3 (Homep nuriensun - 43725353)




JJIEKTPOHHYIO HH(POPMAIIOHHO-
00pa3oBaTeNbHYIO CpeIy
OpTaHM3aINH TSI KaXKJ0TO
00yJaromerocsi, B COOTBETCTBUH C
00BEMOM H3yJaeMBIX JUCIUILIINH
VYuebnas ayguropus Ne 309
353922
Kpacnomapcxkuii kpaii,

r. HoBopoccuiick,
yi1. Kommynuctuueckast jom Ne 36

Koncynerant [Inroc, JloroBop Nel77/948 ot
18.05.2000

y4deOHast ayAuTOpus IS
IIPOBEACHUS
3aHATUH JEKIIMOHHOTO TUIIA;
yaeOHas ay IUTOpus s
MIPOBECHNUS
3aHATUA CEMUHAPCKOIO TUIIA,
yueOHast ayJTUTOPHS TEKYILETO
KOHTPOJISL X TIPOMEKYTOYHON
aTTecTaluy;
yueOHast ayAUTOPHUs TPYIIIOBBIX U
WHAWBUAYaJIbHBIX;
KOHCYJIbTallui

Aynutopus Ne 402
353900
Kpacnonapckuii kpaii,
r. HoBopoccwuiick,
yi. Kommynuctuyeckas Ne 36

OOopynoBaHue: 10cKa
ayJIuTOpHas, yueOHo-
HarJsIHbIE TT0COOUs
(Tematndeckue
WIUTIOCTPALMH), YYCHUUECKUE
CTOJIBI, CTYJIbS

He tpebyetcs

yaeOHast ay U TOPHS T IPOBEACHUS
3aHATHUH JEKIIMOHHOTO THMA;
yueOHbIe ayJUTOPUH [
[IPOBEJICHUS 3aHATUN CEMUHAPCKOTO
THUIIA;
yueOHas ayJUTOPHUS TPYIIIOBBIX U
MHJUBUAYaAIbHBIX KOHCYJIbTALUM;
ydeOHbIe ayTUTOPUHN TS
MPOBEAEHUS TEKYIETO KOHTPOJIS U
IIPOMEKYTOUHON aTTECTALNY;

VYuebHas ayauropus Ne 403
353900
Kpacnonmapckwuii kpaid,
r. HoBopoccuiick,
yi. Kommynuctudeckas nom Ne 36

ObopynoBaHne: OCKa
ayIUTOpHAs, YYCHUUECKUE
CTOJIBL, IEPCOHAJIBHBIN
KOMIIBIOTED,
MYJIbTUMEAUUHBIN IPOEKTOD,
3KpaH JyIsl IPOEKIIMOHHOU
TEXHHUKH CTYJIbS,
3JIEKTPOHHBIN THP, HHAUKATOD
pamnoaktuBHOCTH (PAZIEKC),
IIMHA TPAaHCIOPTHAS
3JIaCTUYHAas!, HOCUJIKH
TKkaHeBble MUC, KOMIUIEKT
WHIUBUAYaTbHON
rpakJIaHCKOM 3aIIUThI,
BOMCKOBOM TIprOOp
XUMHUYECKOU pa3BeaKU

WinRAR, T'ocynapcrBerHsIit KOHTpakT Nol3-
OK/2008-3;

MicrosoftWindows XP, I'ocynapcTBeHHbII
koHTpakT Nel13-OK/2008-3;
MicrosoftWindowsOffice 2003 Pro,
TNocynapcrBenHblit koutpakT Nel3-OK/2008-
3 (Homep muriensuu - 43725353);
Koncynerant [Tmoc, Jlorosop Nel77/948 ot
18.05.2000

yaeOHast ay TuTOPUS ISl IPOBEACHHUS
3aHATHH JEKITMOHHOTO THUIIA;
y4eOHast ayJJUTOPUH IS
MIPOBEJICHUS 3aHATUI CEMUHAPCKOTO
THIIA;
yueOHasl ayJUTOPHUS TPYIIOBBIX H
MHIUBUAYATbHBIX KOHCYJIbTALUH;
y4eOHast ayJJUTOPUH IS
MPOBEJEHUS TEKYIIEH U
IIPOMEXYTOUHOM aTTECTaLlUHU.

VYuebnas ayguropus Ne501
353922

O6opynoBaHue:
MYJIBTUMEIUIHBIN IPOEKTOP,
9KpaH, NepCOHAIBHBIN
KOMIIBIOTEp, yueOHast MeOeIb,
JOCKa yueOHasi, BEIXO B
WurepHert, yueOHO-HAITIsITHBIC
nocoOus (TeMaTuyecKue
WITIOCTPAIMN ), 3BYKOBBIE
KOJIOHKH, (hrumaapt
MarHUTHO-MapKEpHbIH,
MIPE3CHTAIMH Ha JIEKTPOHHOM
HOCHTEJIE, CIUTUT-CHCTEMA

WinRAR, I'ocynapctBenHslit KoHTpakT Nel3-
OK/2008-3;

MicrosoftWindows XP, ['ocynapcTBeHHBII
koHTpakT Nel3-OK/2008-3;
MicrosoftWindowsOffice 2003 Pro,
TocynapcrBennsiii kKoHTpakT Nel3-OK/2008-
3 (Homep nuriensuu - 43725353);
Koncynerant [nroc, [JoroBop Nel77/948 ot
18.05.2000




Kpacnomapckuii kpaii,
r. HoBopoccuiick,
yi. I'epoeB JlecanTHrkoB 1om Ne 87

ydeOHas ay IUTOPUS IS IPOBEICHHS
3aHATHH JIEKIMOHHOTO THIIA;
y4eOHast ayJUTOPUH LIS
NPOBENICHUS 3aHATHH CEMUHAPCKOTO
THIIA;
ydeOHast ayAUTOpHUs TPYIIIOBBIX U
WHJIMBHYaJIbHBIX KOHCYJIbTALU;
yueOHast ayAUTOPUH JUIs
MIPOBEJICHUS TEKYIIEH 1
MPOMEXYTOYHOH aTTeCTalHu.

VYuebnas ayguropus Ne502
353922
Kpacnonapckuii kpaif,

r. HoBopoccwuiick,
yi. I'epoeB [lecanTHukoB 1om Ne 87

ObopynoBanue:
MYJIbTUMEIUIHBINA POEKTOP,
3KpaH, IePCOHAIbHBIN
KOMIIBIOTEp, yueOHas MeOeb,
Jocka yueOHas1, yaeOHo-
HarJIsiAHbIE TT0CO0us
(TemaTHueckue
WUTIOCTPAINH ), IPE3EHTALUH
Ha DJIEKTPOHHOM HOCHTEIE,
MarHMTHO-MapKepHas JJocKa

WinRAR, I'ocynapcrBenHsIit koHTpakT Nel3-
OK/2008-3

MicrosoftWindows XP, I'ocymapcTBeHHBIH
koHTpakT Nel3-OK/2008-3
MicrosoftWindowsOffice 2003 Pro,
lNocynapcrBenHslit konTpakT Nel3-OK/2008-
3 (Homep nunensuu - 43725353)
Koncynerant [Tnroc, JloroBop Nel77/948 ot
18.05.2000

ydeOHas ay IMTOPUS TS IPOBEICHHS
3aHATHH JICKIMOHHOTO THIIA;
yueOHas ayJJUTOpUH JIs
MPOBEICHUS 3aHATUH CEMHHAPCKOTO
THUIIA;
yueOHast ayAUTOPHUs TPYIIIOBBIX U
WHIIMBHUYaJIbHBIX KOHCYJIBTALN;
y4eOHBIC ayIUTOPUH TS
NPOBEICHNUS TEKyLIeH 1
NPOMEKYTOYHOH aTTeCTallNy;
yueOHas ayIUTOPUS AJIs
BBINIOJIHEHHST HAYYHO —
HCCIIeIOBATENBCKOH paboTHI;
ayAUTOPHUS KypCOBOTO
MPOEKTUPOBAHUS (BBIIOJTHEHUE
KYPCOBBIX paboT).

VYuebnas ayguropust Ne 503
353922
Kpacnonmapckuit kpaii.,
r. HoBopoccuiick,
yi. I'epoeB [lecanTHukoB 1om Ne
87

O6opynoBanue:
MYJABTUMEIUIHBINA IPOEKTOP,
9KpaH, IepCOHAIbHbIE
KOMIIBIOTEPBI, yueOHast
Meberb, 10cKa yaeOHasl,
BbIx0J B MIHTEpHeT, yueOHo-
HaDIAHbIE T0COOUS
(Temarudeckue
WUTIOCTPALMN ), TIPUHTED,
MPEe3eHTAINH Ha 3JIEKTPOHHOM
HOCHTeEJIE, CIUINT-CHCTEMa

WinRAR, T'ocynapcrBenHsIit KOHTpakT Nol3-
OK/2008-3;

MicrosoftWindows XP, I'ocynapcTBeHHbII
koHTpakT Nel13-OK/2008-3;
MicrosoftWindowsOffice 2003 Pro,
TocynapcrBenHslil konTpakT Nel3-OK/2008-
3 (Homep nuriensuu - 43725353);
Koncynerant [Tnroc, [loroBop Nel77/948 ot
18.05.2000

VY4ueOHast ayquTopust s
CaMOCTOSATENIBHON PabOTHI, C
pabounmu MecTamu,
OCHAIICHHBIMHU KOMHLIOTepHOﬁ
TEXHUKOMH C IIOAKIIFOYECHHUEM K CCTH
«HTEpHET» U O0EecTIeueHuEM
HEOTrpaHUYCHHOT'O IOCTYIIa B
3JIEKTPOHHYIO HH(POPMAIIOHHO-
00pa3oBaTeNbHYIO Cpeny
OpTaHU3AIMH IS KaXK0T0
o0yyarorierocs, B COOTBETCTBUH C
00bEMOM M3y4aeMBbIX JUCIUIUINH

VYuebnas ayauropust Ne 504
353922
KpacHonapckuii kpaii,
r. HoBopoccuiick,
yi1. I'epoeB JlecantaukoB qom Ne 87

ObopynoBanue:
IlepcoHanbHbIE KOMIIBIOTEDHI,
KOMITBIOTEPHBIE CTOJIBI, BEIXOJ

B MIHTEpHET, yueHUUECKHE
CTOJIBI, CTYJIbsSI, KHH)KHBIE
CTCHIBI

WinRAR, T'ocynapcrBenHsIit KOHTpakT Nol3-
OK/2008-3;

MicrosoftWindows XP, I'ocynapcTBeHHbII
koHTpakT Nel13-OK/2008-3;
MicrosoftWindowsOffice 2003 Pro,
TocynapcrBenHblit konTpakT Nel3-OK/2008-
3 (Homep nunensun - 43725353);
Koncynerant [Tnroc, [Jorosop Nel77/948 ot
18.05.2000




yueOHast ay IUTOPHS UL IPOBEACHUS
3aHATHH JTEKINOHHOTO THIIA;
ydeOHast ayAUTOPHH [UIs
MPOBEICHUS 3aHITUH CEMHHAPCKOTO
THUIIA;
ydeOHast ayAnTOpUs TPYNIOBBIX U
WHIUBHyaIbHBIX KOHCYJIbTAINH;
yueOHast ayAUTOPUH JUIs
IIPOBEACHUS TeKyIlel U
MPOMEKYTOUHON aTTeCTaLluH.

VYuebnas ayauropust Ne505
353922
Kpacnonapckuii kpaif,
r. HoBopoccuiick,
yi. I'epoeB [lecanTHukOB 10M Ne
87

OobopynoBaHue:
MYJIbTUMEIUWHBIN TPOEKTOP,
3KpaH, epCOHAIbHBIN
KOMIIBIOTEp, yueOHas MeOeb,
Jocka yueOHasi, yaeOHo-
HaTJSITHBIE TIOCOOHS
(Temarnueckue
WILTIOCTPALMN ), CKaHep,
(haMImIapT MarHUTHO-
MapKepHBIH, Ipe3eHTalu! Ha
9JIEKTPOHHOM HOCHUTEIIE

WinRAR, I'ocynapcreennsiii kontpakt Nel3-
OK/2008-3

MicrosoftWindows XP, I'ocymapcTBeHHBIH
MicrosoftWindowsOffice 2003 Pro,
Tlocynapcrennsiit kKoHTpakT Nel3-OK/2008-
3 (Homep numnensun - 43725353)
Koncynerant [nroc, [lorosop Nel77/948 ot
18.05.2000

ydeOHas ay IMTOPUS TS IPOBEICHHS
3aHATHH JICKIMOHHOTO THIIA;
ydeOHas ay IUTOPHUH JUIs
MPOBEICHUS 3aHATUH CEMHHAPCKOTO
THUIIA;
yueOHast ayAUTOPHUs TPYIIIOBBIX U
WHIIMBHYaIbHBIX KOHCYJIBTALN;
yuebHas ayJUTOPUH JIs
NPOBEICHNUS TEKyLIEeH 1
HNPOMEXKYTOYHOU aTTECTaLUH.

VYuebnas aynuropus Ne506
353922
Kpacnonapckuii kpaii,
r. HoBopoccuiick,
yi1. ['epoeB JlecanTHUKOB oM Ne
87

OO0opynoBaHue: TEIEBHU30P,
HOYTOYK, yueOHast MeOeb,
Jocka ydeOHas1, yaeOHo-
HaDIAHbIE T0COOUS
(Temarngeckue
WIITIOCTPAIUK), MaTHUTHO-
MapKepHasi JI0CKa

WinRAR, T'ocynapcrBenHsIit KOHTpakT Nol3-
OK/2008-3;

MicrosoftWindows XP, T'ocynapcTBeHHbIM
koHTpakT Nel13-OK/2008-3;
MicrosoftWindowsOffice 2003 Pro,
TNocynapcrBenHslit konTpakT Nel3-OK/2008-
3 (Homep nunensun - 43725353);
Koncynprant I[lintoc, JJoroBop Nel177/948 ot
18.05.2000

yaeOHast ayJUTOpUS IS TPOBEACHUS
3aHATHH JEKIIMOHHOTO THUIIA;
yaeOHas ayJUTOPUH JUIS
MIPOBEACHUS 3aHATUI CEMHHAPCKOTO
TUNA;
yueOHast ay JTUTOPHS TPYIIIOBBIX U
WHAVBUIYaJIbHBIX KOHCYIbTALUIH;
yueOHast ayAUTOPHH JUIs
IIPOBEACHUS TEKYyILEH U
MIPOMEKYTOUHOM aTTeCTalluH,
yueOHas ayAuTOpHs s
CaMOCTOSATENIFHON paboTHl, yueOHas
ayIUTOpPHS AJIS BHIIOJIHEHUS HAYYHO
— MCCIIeI0BATENBCKOM paboThI,
ayIUTOPHS KypCOBOTO
NPOEKTUPOBAHUS (BBITOJTHEHUE
KypCOBBIX padoT).

VYuebnas aynutopust Ne 509
353922
Kpacnomapckuii kpait,
r. HoBopoccuiick,
yi. I'epoe JlecantrkoB gom No
87

O6opynoBaHue:
MYJIbTUMEAUMHBIN IPOEKTOP,
9KpaH, IepCOHAIbHbIE
KOMIBIOTEPHI, yueOHas
Mebenb, JocKa yaeOHas,
BbIX0A B IHTEpHET, yueOHO-
HarJIsAHbIE TT0CO0ns
(TemaTHuecKue
WLTIOCTPAINN), QIHmIapT
MarHUTHO-MapKepHBIH, BeO-
Kamepa, 3ByKOBbIE KOJIOHKH,
NPUHTED, CIUINT-CUCTEMA,
NPE3SHTAIMH Ha JIEKTPOHHOM
HOCHTEIe

WinRAR, I'ocynapcreennsiii konTpakt Nel3-
OK/2008-3;

MicrosoftWindows XP, I'ocynapcTBeHHbII
koHTpakT Nel13-OK/2008-3;
MicrosoftWindowsOffice 2003 Pro,
TocynapcreenHsiil KoHTpakT Nel3-OK/2008-
3 (Homep nuriensuu - 43725353);
Koncynerant [Tnroc, [JoroBop Nel77/948 ot
18.05.2000

yaeOHast ayJUTOPHS TSI TPOBEACHUS
3aHTUH JEKIIMOHHOTO THIIA;

O6opynoBaHue:
MYJIbTUMEUIHBIIA IPOEKTOP,

WinRAR, I'ocynapcrBenHsIit KOHTpakT Nel3-
OK/2008-3,;




yueOHast ayAUTOPUH JUIs
MPOBEICHUS 3aHITUH CEMHHAPCKOTO
THUIIA;
ydeOHast ay JUTOPHS TPYIIIOBBIX U
WHIUBHUYaIbHBIX KOHCYIBTAalNi;
ydeOHast ayAUTOPHH [UIS
MIPOBEJIEHUS TEKYILLIEH U
MPOMEXXYTOYHO aTTeCTalHH,
yueOHast ayAUTOPUH JUIs
CaMOCTOATENBHOM paboThl, yueOHast
AyJAMTOPHS JUIS BBIOJHEHHS HAYYHO
— HCCIIeI0BaTENbCKOM paboThI;
AyAUTOPHUS KyPCOBOTO
MPOEKTUPOBAHUSA (BBITOTHEHUE
KYpPCOBBIX padoT).

VYuebnas ayauropus Ne 510
353922
Kpacnonapckuii kpaii,
r. HoBopoccuiick,
yi1. I'epoeB JlecaHTHUKOB oM Ne
87

9KpaH, NepCOHaJIbHbIC
KOMITBIOTEPHI, yaeOHas
Mebenb, JocKa yaeOHas,
BEIXOJ B MIHTEpHET, yuebHO-
HAarJIsSIHBIE TIOCOOMS,
(Temarnueckue
WIUTIOCTPAINN), TPE3CHTAIlHN
Ha HJIEKTPOHHOM HOCHUTEIE
ceTeBoe 000pynoBaHNE
CISCO (maprupyrHuzatopsl,
KOMMYTaTopsl, 19-tu
JIIOMMOBBIH CEeTeBOH mIKad)
CIUTUT-CHUCTEMA, CTEH]T
«Apxutexrypa [IDBM»

MicrosoftWindows XP, ['ocynapcTBeHHBII
koHTpakT Nel3-OK/2008-3;
MicrosoftWindowsOffice 2003 Pro,
Tlocynapcrennsiir kKoHTpakT Nel3-OK/2008-
3 (Homep nunensun - 43725353);
Koncynerant [Tnroc, [lorosop Nel77/948 ot
18.05.2000

IlomeleHue s XxpaHeHUs U
IpoQUIAKTHIECKOTO
00CITy)XKUBaHUS YIeOHOTO
00opynoBaHus

TTomemenne Ne 511
353922
KpacHonmapckuii kpaii,

r. HoBopoccuiick,
yi. I'epoeB [lecantHukoB gom No
87

O0opynoBaHue: CTOJ, MKad,
CTEeJIaXK, NePCOHATbHBIN
KOMITBIOTEP, yueOHas
Mebenb, yaeOHasi, BEIXO B
Wurepner.

WInRAR, TocynapcTBeHHBIIT KOHTPAKT
Nel13-OK/2008-3
WinRAR, T'ocynapcrBenHsIit KOHTpakT Nol3-
OK/2008-3;
MicrosoftWindows XP, 'ocymapcTBeHHBIH
koHTpakT Nel3-OK/2008-3;
MicrosoftWindowsOffice 2003 Pro,
TNocynapcrBenHslil konTpakT Nel3-OK/2008-
3 (Homep muriensuu - 43725353);
Koncynerant [Tmoc, Jlorosop Nel77/948 ot
18.05.2000

IlomemeHue st XpaHeHUs U
PO UIAKTHIECKOTO
00CITy)XKHBaHUsI YICOHOTO
00opynoBaHuUs

TTomentenune Ne 516
353922
KpacHomapckuii kpaid,

r. HoBopoccuiick,
yi. I'epoeB [lecantHukoB gom No
87

O0opynoBanue: CTOJI, mKad,
CTeJUIaX, yuycOHast MeOelIb.

He tpebyercs

ITomemmienue i XxpaHeHUs: U
npodUIaKTHIECKOTO
o0cyXMBaHHs y4eOHOTO
000pyI0BaHUsS

Iomemenne Ne 517
353922
Kpacnonapckuii kpaii,
r. HoBopoccuiick,
yi. I'epoeB [lecanTHukoB gom No
87

O6opynoBaHue: CTOJI, KA,
cTeiax, yueOHas MeOeb.

He tpebyercs




[Tomerenune it XpaHeHUs 1 O06opynoBanue: cTo, mkad, He tpebyercs

MpoUITAKTHIECKOTO CTeIaX, yaeOHast MeOeIb.

o0CITy>)KHBaHUS YIeOHOTO
00opynoBaHus

ITomemenne Ne 518
353922
Kpacnonmapckuii kpaid,

r. HoBopoccuiick,
yi. I'epoeB JlecaHTHUKOB oM Ne
87

CornacHo nucema MuHucrtepcrBa obpasoBanust U Hayku P® Ne MOH-25486 ot
21.06.2017r «O pa3paboTKe amanTHUPOBAHHBIX OOpa30BaTEIBHBIX NporpamMm» -Pa3paboTka
a/IalITUBHON IPOTrpaMMbl HEOOXOAMMa B Cllydae HaJIM4YUs B 00pa30BaTeIbHON OpraHU3aMu XOTs
OBl OJTHOTO O0YYAIOIIETOCs ¢ OTPAaHMYEHHBIMH BO3MOXXHOCTSIMU 3/I0POBBS

Jlnist 00y4aromuxcst U3 Ynclia MHBAIUAOB 00yUeHHE MMPOBOANUTCS OPTaHU3AIMEN C y4EeTOM
O0COOCHHOCTEH WX TNCUXO(U3MYECKOTO PA3BUTHUS, HX HHIUBUIYaJIbHBIX BO3MOXHOCTEH U
COCTOSIHUS 3/J0POBbS (Jlajiee - UHJIMBUyaJIbHbIE OCOOECHHOCTH).

[Ipu mpoBeneHuM O0Oy4YeHHsS] WHBAIHIOB OOECIIEUUBACTCS COOIIOJEHUE CIIEIYIOIINX
00X TpeOoBaHUI:

-poBeicHHe OOyuYeHus i UWHBAIMIOB B OJHOW ayJUTOPHUH COBMECTHO C
00y4aroUMuUCs, He UMEIOIMMHU OIPAaHUYEHHBIX BO3MOXHOCTEHN 3/10pOBbS, €CIIM ATO HE CO3/IAeT
TPYIAHOCTEH A7l 00y4arouXCs;

-[IPUCYTCTBUE B AYAUTOPUM ACCUCTEHTA (ACCUCTEHTOB), OKA3bIBAIOILEIO OOYUYaAIOLIUMCS
WHBaJIMAaM HEOOXOJAMMYI TEXHHUYECKYI0 TIOMOIIb C YYE€TOM UX HWHAWBHIYaIbHBIX
0COOEHHOCTEH;

-10JIb30BaHNE HEOOXOIUMBIMU OOYUYAIOLTUMCS UHBATUAAM TEXHUYECKUMU CPEACTBAMHU C
YU4€TOM UX UHAMBUIyaJIbHBIX OCOOCHHOCTEH;

-obecreyeHrue BO3MOYKHOCTH OECIPEnsITCTBEHHOTO AOCTyNa 00y4yaromuXcsi HHBAIUIOB B
ayIUTOpUM, TyaleTHble M Jpyrue IOMEUICHMs, a TaKKe HX NpeObIBaHHA B YKa3aHHBIX
MIOMEILEHUSX;

B 3aBHCHMOCTH OT MHIAMBUAYAJIbHBIX OCOOCHHOCTEH 00YyYaroIMXCsl ¢ OTpaHUYEHHBIMU
BO3MOXKHOCTSIMH 3/I0pOBbsI, OpraHU3alus 00ecreyrBaeT BhIMOJIHEHUE CIeIyIoIuX TpeOoBaHUM
IIPU IIPOBEICHUH 3aHATH:

a) 015 cenvix:

-3a/1aHUs U MHBIE MaTepuaibl 0hopMIIIOTCS pelbepHO-ToueUHbIM MpudToM bpaiins umu
B BHUAE OJIEKTPOHHOIO  JIOKYMEHTa, JOCTYIHOTO € TIOMOIIbIO  KOMIIBIOTEpa  CO
CHELMaTU3UPOBAHHBIM IPOrPAaMMHBIM O0€CIEYeHUEM JUIsl CIeNblX, MO0 3auUThIBAIOTCS
ACCHCTEHTOM;

-IUCbMEHHBIE 3aJaHUs BBIMOIHAIOTCA 00yJyaromuMucs Ha Oymare peiabeHO-TOUSUHBIM
nipudrom bpaiins uiM Ha KOMIBIOTEPE CO CHEIHATM3UPOBAHHBIM TPOrPaMMHBIM 0OecTieueHUEM
JUISL CJIETIBIX, TMOO0 HAJAUKTOBBIBAIOTCS ACCUCTEHTY;

-pu  HEOOXOAMMOCTH OOydalolUMCSl TPEAOCTaBISETCS KOMIUIEKT MHUChMEHHBIX
NPUHAIISKHOCTEH M Oymara Jjisi mucbMa penbedHo-TouedHbIM mpudTom bpaiins, koMmeioTep
CO CIIEIUAIU3UPOBAHHBIM ITPOrPAMMHBIM 00€CTIEYEHUEM TSI CIIETIBIX;

0) 01151 C1abOBUOAUUX:

-33IaHUSI U MHBIE MaTepUajbl O(QOPMIIIOTCS YBEIHMUEHHBIM HIPUPTOM;

-o0ecreunBaeTcsl MHAUBHIyalbHOE paBHOMEpHOE ocBerieHne He MmeHee 300 Jrokce;

-pu HEOOXOJUMOCTH OOYYaIOLIUMCSI MPEJOCTaBISAETCSl YBEIUUYMBAIOIIEE YCTPOMCTBO,
JIOITYCKAETCs UCIIOJIb30BaHHUE YBEIMUMBAIOIINX YCTPOMCTB, MMEIOLIUXCS Y 00YJarOIuXCs;

B) ISl TIIyXUX U C1a00CIbIIANINX, C TSHKEIBIMU HApYIIEHUSIMU Peyn:




-o0ecreunBaeTcsi  HANWYWE  3BYKOYCHIJIMBAIONIEH  ammapaTrypbl  KOJJICKTUBHOTO
MOJIb30BAHUS, TPH HEOOXOAMMOCTH OOYYAIOIIUMCS TPEJOCTABIISICTCS 3BYKOYCHUIMBAIOIIASL
anmaparypa WHIUBUIYAIBHOTO TIOJb30BaHUS;

r) JUis I C HApyIEHWSIMH ONOPHO-ABHTaTeIbHOTO ammapara  (TsSKEeIbIMU
HAPYIICHUSMH JBUTATEIBHBIX (YHKIHMIA BEPXHUX KOHEYHOCTEH WIIM OTCYTCTBUEM BEPXHUX
KOHEYHOCTEH ):

-MIACBbMCHHBIC  3aJaHUsl  BBIMIOJHSIOTCA  OOYYAIOIIMMHCS HAa  KOMIIBIOTEPE  CO
CHEHATH3UPOBAHHBIM IPOTPAMMHBIM 00ECTICUCHUEM WIIM HAIMKTOBBIBAIOTCS ACCHCTEHTY;

OOyvaromuiics WHBIHJ TMPU T[OCTYIUICHMH TOJaeT IHUCHMEHHOE 3asBIICHUE O
HEOOXOJMMOCTH CO3JIaHUs IS HErO CIEHUANBHBIX YCIOBHW IPH TPOBEICHHH OOYYCHUS C
yKa3aHUEeM OCOOCHHOCTEH ero MCHXO(pU3NYECKOTO Pa3BUTHS, WHIUBUIYATHHBIX BO3MOKHOCTEH
U COCTOSIHUS 3/I0pOBBs (ajniee - MHIMBHIYyaJdbHbIE 0cOOeHHOCTH). K 3asBiICHHIO TpUIararoTcs
JIOKYMEHTBI, MOATBEPKAAONINE HAIWNYUE Y OOYYaIOIIerocs WHANBUAYATbHBIX OCOOCHHOCTEU
(TIp¥ OTCYTCTBUM YKa3aHHBIX JIOKYMEHTOB B OPTaHU3AIUH ).



