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1 Heau n 3a7a4u M3y4YeHUs1 TUCHUILINHBI.
1.1 Iles1b ocBOEHUA TUCUUILIHHBI.

Henpto w3ydenuss auctuumasl  B1.B.JIB.07.02 «PerynupoBanue KOH(DIUKTOB B
COLIMATILHO-TPYAOBOM cdepe» SBISETCS YCBOSHUE 3HAHUM O CYIIHOCTH U BUJAX KOH(MIMKTOB B
COLIMATILHO-TPYAOBOM cdepe, 3aKOHOMEPHOCTAX MX pa3BUTHUS, 3HAHUS 3((EKTUBHBIX CIIOCOOOB
MPEIOTBPAIICHUS U pa3pelieHus] KOHPIUKTOB, (GOPMUPOBAHUE YMEHUS IPUMEHSTH IMOJTYICHHbBIC
3HAHUA Ha MPAKTUKE B paMKax NpodecCHOHaNIbHBIX 33/1a4 B cepe yIpaBiIeHHs IEPCOHATIOM.

1.2 3agaun AUCHUILINHBI.
3amaun U3y4deHHs TUCIUIUIMHBI BBITEKAIOT U3 TPEOOBAaHMI K pe3yabTaTaM OCBOCHHS U
YCIOBUSIM  pealiu3allid  OCHOBHOW  0Opa3oBaTeNbHOM  MPOrpaMMbl M KOMIIETECHIIMIA,
yCcTaHOBJICHHBIX DefepatbHbIM TOCYIAPCTBEHHBIM 00pPa30BAaTEIbHBIM CTaHAAPTOM BBICIIIETO
obpazoBanus no HanpasieHuo 38.03.03 Ynpasnenue nepconanom, Hanpasiennocts (ipoduib)
VYrpasieHue nepcoHaIoM.
B xoJie n3yueHust AUCUMITIUHBI CTaBSATCS 3aa4u:

1) NOHMMAaHHE NPEAMETA, IPUHIIUIIOB, KATETOPUI KOH(IMKTOIOTHH;

2) pa3BUTHE TMPEACTABICHUII 00 HCTOPUU CTAHOBICHUS KOH(DIUKTOIOTUYECKUX
AAeH;

3) YCBOEHHE OCHOBHBIX MPO0JIeM KOH(DIMKTOIOTHH;

4) cCHCTeMaTH3alus 3HAHUK O BHUJAX, CTPYKTYpe, TUHAMUKE M JBIIKYIIMXCS CHIIaX
KOH(JIUKTOB;

5) NOHMMaHHe cenu()UKA, TPUYMH U BUJIOB OPTaHNU3AIMOHHBIX KOH(IMKTOB;

6) OBJIaJICHNE HaBbIKAMU PACIIO3HABAHUS MTPEAKOH(DIUKTHOMN cUTyaluu;

7) JMAarHOCTUKA KOH(MIMKTA U (a3bl €ro pa3BUTHS,

8) U3y4eHUEe MoJieei KOH(DIUKTHOTO MMOBEJCHHS YEI0BEKa;

9) npruoOpeTeHne HABBIKOB aHajM3a KOH(IUKTOB B OpPTaHU3AIMH M TEXHOJIOTUH

yHpaBJICHUSA MU

1.3  MecTo AMCUMILIMHBI B CTPYKTYpe 00pa30BaTe/IbHOM MPOrpaMMbl

Juctummna «ConuaibHoe MapTHEPCTBO B OpraHU3alUsaX» MPUHAMIEKUT K Jucuuruinaa
«PerynupoBanue KOHQJIMKTOB B COLMAIBHO-TPYAOBOM cpepe» OTHOCUTCS K BapUaTUBHOM YacTH
«ducuumunel o Beidbopy» OOII mo HampaBiIeHUIO MOATOTOBKH «YIIpaBJI€HHUE MEPCOHATIOM).
N3y4aercs B BOCBMOM CceMeCTpe Ha 4 Kypce.

N3yuenne aucuumiauHbl «PerynupoBanue KOH(IMKTOB B COLMAIBHO-TPYJOBOW cdepe»
MO3BOJIAET  COCPENOTOYMTBHCS HAa OCHOBHBIX IPHUHLIUIAX W METOAAX  Ppa3pelIcHMs,
IpEeNyNpexICHNUsS U PEeryIupoBaHUsl KOH(QIIMKTOB B OpraHM3aluH, chOpMUPOBATH COLUAIBHO-
IPOTHOCTUYECKHE U KOMMYHUKAaTHUBHbBIE HaBbIKU. JlUcIuIUIMHA O6a3upyeTcs Ha UTOrax U3y4eHUs
CJIEAYIOMIMX AUCHUILINH y4eOHOro miaHa: «OCHOBBI OpraHu3aluy TpyAa nepcoHanay, «OCHOBBI
ylpaBiieHus nepcoHanom», «Kondmukronorus», « TpynoBoe npaBoy.

JlucuuriamHa CO3JaeT TEOPETUYECKYI0 M TNPAKTUYECKYKD OCHOBY U HM3YyYEHHS
CIEAYIONMX JUCHMIUIMH y4yeOHoro ruiaHa: «CouuanbHOE MNApTHEPCTBO B OpraHU3alMsIX»,
«AHaNN3 ¥ IPOTHO3UPOBAHNE PhIHKA TPYAA».

1.4 TIlepeyeHb mNJIAHUpPYEeMBIX pe3yJIbTATOB OOy4YeHHUS] 10 JAUCHMILIMHE,
COOTHECEHHBIX € INIAHUPYEMbIMH Pe3yJIbTATAMHU 0CBOCHHs 00pa30BaTe1bHOH IPOrPaMMBbI.

[Iporniecc wu3yueHWs IUCHMIUIMHBI HampaBlieH Ha (opMupoBaHue Yy oO0ydaromuxcs
kommerenmii: OK-5, OITK-6, I1IK-1, ITK-23, I1K-30, TTK-31.



KoMnerenuus

KoMIIOHEHTHEIN cOCTAB KOMIIETEeHIINIA

3Haem: Yueem: Braodeem:

OK-5 — cnnocoGHOCTH K CpeicTBa YCTHOM U | BECTH HaBBIKAMH  BEJICHUS
KOMMYHHUKAIINH B MUCbMEHHOU KOMMYHHUKAaIlMM B | KOMMYHUKAllUK B
YCTHOU U MUCbMEHHOU KOMMYHUKAallUd Ha | yCTHOU U | YCTHOMN U
dbopMax Ha pyCCKOM H pycCKOM U | IHUCbMEHHOM MUCbMEHHOU
MHOCTPAHHOM $I3bIKax MHOCTPAaHHOM dopmax Ha pycckoM | popmax Ha PyCCKOM
JUTSL pEelIeHuUs 3aa4 A3bIKaX, u MHOCTPAHHOM | U MHOCTPaHHOM
MEXJINYHOCTHOTO U HeoOXoauMble IS | sA3BIKAX SI3BIKAX VIS
MEXKYJIbTYPHOTO pelieHus 3a1au pelieHus 3aj1au
B3aMMOJEICTBUSA MEXJINYHOCTHOTO U MEXJINYHOCTHOTO U

MEXKYJIBTYPHOTO MEXKYJIbTYPHOTO

B3aMMOJICVCTBHUS B3aUMOJICHCTBHUS
OIIK-6 — BnaneHnue OCHOBBI  KYJIBTYpPBI | 0000111aTh U | HaBBIKAMH
KYJIbTYPOH MBIIUICHUS, | MBIILJICHHUS, aHAITM3UPOBATH BOCTIPUSTHS,
CIIOCOOHOCTBIO K TIPUHITATIBI uHpopmaruto, 000011EHNSA u
BOCIIPUSTHUIO, LeJIeTIoIaraHus OTCTaMBaTh  CBOKO | PKOHOMHUYECKOTO
000011IeHII0 U TOYKY 3pEHHUs, HE | aHalIHu3a
HKOHOMUYECKOMY pazpyuiast uHpopManuy,
aHanuzy uHbopMaIuu, OTHOIICHUS CIOCOOHOCTBIO K
IIOCTaHOBKE LIEJIU U [IOCTAHOBKE LEIH U
BBIOOpY MyTei ee BBIOOpY TmyTeill ee
JOCTHUKECHUS; JIOCTHIKEHUS
CIIOCOOHOCTBIO
OTCTanuBaTh CBOIO TOUKY
3peHusi, He pa3pylas
OTHOIICHHUS
[IK-1 — 3HaHuMEe OCHOB | — MOPSIOK | — cobupars, | — HaBbIKAMU
pa3paboTku U | onpeaeneHus aHaJIM3UPOBATh U | aHaJIM3a IJIAHOB,
peanu3anuy KOHIEMIMH | MEPCIEKTUBHON U | CTPYKTYPHPOBATh CTpaTeruu u
YIIPABJICHUS TEKyIEen MH(pOpMaLIHIO 00 | CTPYKTYpHI
NEpCOHAIOM, KaJpOBOH | HOTpeOHOCTH B | 0COOEHHOCTSX OpraHH3allvy;
MOJIMTUKU OpraHU3alliH, | KaJapax; opraHuzanuu paboT | — aHajJIM3a pbIHKA
OCHOB CTPaTEru4eckoro | — HUCTOYHUKH | Ha Pa3IUYHBIX | TpyAa o
yIpaBiIeHUS obecrnieueHus y4acTKax OpraHu3aIuu
NIEPCOHAJIOM, OCHOB | OpraHu3aluu MPOU3BOJICTBA U Ha | pabOTHI Ha
dbopMUpOBaHUS U | KaJpaMmu; KOHKPETHBIX AHATOTUYHOM
MCIIOJIb30BaHUs — o0mue TeHJIeHIMK | paboyux MecTax C | IPOU3BOJICTBE "
TPYJAOBOIO TOTEHIMANa | Ha PhIHKE TPyAa U B | yUETOM nenei, | pabounx mMecrax;
U HWHTEJUICKTYAIbHOTO | OTHEIBHOW OTpaciw, | 3aia4d, IJIaHOB U | — paspaboTka
KanuTajga OpraHu3allM, | KOHKPETHOU CTPYKTYpBbI IJIAHOB
OTJENBHOr0 paboTHHKA, | Tpodeccuu OpraHu3aIuy; OpraHu3aIiu
a TaKKe OCHOB | (IOJDKHOCTH, cobupars, paboThI c
yIpaBIeHUS CIEIUAILHOCTH) aHAIIM3UPOBATh U | IEpCOHAIOM B
MHTEJJIEKTYaJIbHOM CTPYKTYypUPOBATh COOTBETCTBHUHU c
COOCTBEHHOCTBIO u uHpOpMAIIUIO 00 | mensmMu
YMEHHE TPHUMCHATH HX 0COOEHHOCTSIX OpraHu3aluu
Ha MPaKTHUKE pBIHKA Tpyna,

BKJIIOYast
IIPEITI0KEHUS oT




MPOBANIEPOB  yCIyr

o TIOWCKY,

MIPUBJICUYCHUIO,

nonbopy U oTOOpYy

NIEPCOHANA;

- OTIpeNeNATh

KPUTEPUH  TIOMCKa,

MIPUBJICYCHHSI,

moabopa u oTdOpa

NIEPCOHANA;

- cobupars,

aHAJIN3UPOBAThH u

CTPYKTYPHUPOBATh

uHpOPMALINIO 0

KaHIuaTax u

MPEUIOKEHUSIX ~ Ha

pBIHKE TpyJa
[1K-23 — 3HaHWE OCHOB | OCHOBHI IMIOJATOTOBKH, | IPUMCHSITH Ha | HABBIKAMH
MOJITOTOBKH, OpraHu3aIuy u NPaKTUKE MOJITOTOBKH u
OpTraHHU3aIUH H MIPOBEICHUS MIPOBEICHUE MIPOBEICHUS
NIPOBE/ICHUS UCCIICIOBAaHUI UCCIICIOBAaHHI UCCIICIOBAaHHI
UCCIICIOBaHUI YIIOBJIETBOPEHHOCTH | YIOBJIETBOPEHHOCTH | YIOBJIETBOPEHHOCTH
YIIOBJIETBOPECHHOCTH nepcoHana paboToi | mepcoHana  CBOCH | mepcoHana paboToi
nepcoHaia paboTol B B OpraHu3aluu pabotoit B OpraHu3aluu

OopraHu3allii 1 YMCHUCM
HCIIOJB30BAaTh UX HA

IPaKTHKE
[1K-30 — 3HaHWE OCHOB | COBPEMEHHBIE [IEJICHANPABICHHO W | HABBIKAMU  aHAJIN3a
BO3HUKHOBEHUS, TEXHOJIOTUI 3P PEeKTUBHO u JTMarHOCTUKU
npOPHIAKTUKY U COLIMAIBHOW Pa0OTHI | peaTn30BHIBATH COCTOSTHUS
paspelIeHus TpYJOBbIX | C IIEPCOHAIOM COBpPEMEHHbBIE COLIMAJIBHOW ~ cpephl
CTHIOPOB ¥ KOH(MJIMKTOB B TEXHOJIOTUT OpTaHu3aIH
KOJIJIEKTHBE, BIaICHUEM COLIMAJIBHOW PabOThI

HaBBIKAMU JIMATHOCTUKH C TIEPCOHAIOM

Y YIIpaBICHHUS

KOH(JIUKTAMU U

cTpeccaMu B

OpraHu3allui U yMEHUE

NPUMEHSTh UX Ha

NPaKTHKE

[TK-31 — crtocoGHOCTh U | CTIOCOOBI IIPUMEHSITh HaBbIKaMU
TOTOBHOCTBIO OKa3bIBaTh | KOHCYJIBTAIlMM IO | HHCTPYMEHTBI dbopmupoBaHUs
KOHCYJIbTAllMU O (bopMHpOBaHUIO NPUKIIATHOM CIIQ)KEHHOT O,
(bopMHPOBaHUIO CJIaXXEHHOTO, COIIMOJIOTHH B | HaIEJICHHOTO Ha
CJIQXKEHHOTO, HAaIIEJICHHOTO Ha | QOPMHUPOBAaHUU U | pe3yabTar
HAIIEJIEHHOTO Ha pe3yibTaT BOCIIUTAaHHA KOJIJICKTHBA
pe3yibTaT TPYI0BOTO TPYAOBOTO TPY/ZOBOTO

KOJIJICKTHBA KOJIJICKTHBA KOJIJICKTHBA

(B3aMIMOOTHOIIICHHUS,

MOpaJbHO-

MICUXOJIOTUYSCKUH




KJIUMAT), yMCHHEM
MPUMCHSITh
UHCTPYMEHTHI
MPUKJIATHON
COLIMOJIOTHH B
dbopMUpOBaHUH U
BOCIIUTAHHU TPYOBOTO
KOJUICKTHBA

2. CTpyKTYypa M coiep:KaHHe JMCIUIIIHHBI.

2.1 Pacnpeesienre TPYA0EMKOCTH JUCUUILJIMHBI IO BUAaM padoT.

OO6mmas TpyI0EMKOCTh TUCIUTUTHHBI COCTABIISIET 4 3a4.¢e/1.

OO6mas Tpyao€MKOCTh JAUCHUILIUHBI cocTaBisieT 4 3auérHbie equHuIbl (144 gaca), ux
pacmpezeneHue mo BuAaMm pabOT mpeacTaBieHO B Tabmuie. Buabl Tekyero KOHTPOIsS —
KOJUIOKBUYM, JOKJIaJ, JOKJIAJ C Mpe3eHTaluei, pedepar, KOHTPOJIbHbIE U TECTOBbIE 3a/laHu,

pelleHne CUTYallMOHHBIX 3a]1a4.
By npomeXyTo4HON aTTeCTalluy - 3a4eT.

Bun yuebnoit paboTbl Bcero B cemectpe
9acoB 8

KonrakTHasi paGoTa, B TOM YHCIe: 54,2 54,2
AynutopHsble 3aHATHs (BCEr0) 48,2 48,2
3aHAaTHSA JIEKIIUOHHOIO TUIIA 24 24
3aHATHS] CEMUHAPCKOTO TUIA (CEMUHAPBI, TPAKTHYECKUE 24 24
3aHSITHUSA)
JlaGopaTopHbI€ 3aHATHS - -
HNuas koHTaKTHasi padora:
KoHTposb camocTosTenbHOM paboThl 6 6
ITpomexyrounas atrectanus (MKP) 0,2 0,2
CamocrosiTesibHast padoTa, B TOM YHCJIE 89,8 89,8
Kypcosas paboma - -
Ilpopabomra yuebnoeo (meopemuuecko2o mamepuaia) 30 30
Buvinonnenue unousuoyanvHuix 3a0anuii (no020mosxa K 40 40
KOIIOKBUYMY, NOO2OMOBKA OOKIAO08, O0OKIAO08 C
npeseHmayuell, 8bINOJIHeHUe KOHMPOTbHBIX U MECMOBbIX
3a0aHUll, peuleHue CUmyayuoHHbIX 3a0ay)
Peghepam 19,8 19,8
IToaroroBka K TEKylemMy KOHTPOJIIO
KouTtpoJs:
IToaroroBka K 3a4eTy - -
Oomas yac. 144 144
TPYA0EMKOCTh B ToM Yunc/ie KOHTAKTHAasI 54.2 54,2

pabora

3au.eq 4 4

JlabopaTopHble 3aHATHS He MPe1yCMOTPEHbI.
KypcoBbie paGoThI He IPeyCMOTPEHBI.

2.2 CTpyKTypa AUCHUILIMHBI:

Pacnpe;[eneHHe BUJ0B y‘-IC6HOI7I pa6OTLI " UX TPYAOCMKOCTH I10 TEMaM OUCHHUIIJINHBL.




Tembl qUCIUIIINHBL, N3ydaeMbie B 8 cemecTpe (ounas ghopma)

Ne HanmenoBanue pasneina KonnuecTBo yacos
paszaena Bcero KonTakTtHas paborta CP
JI 113 JIP | KCP
1 2 3 4 5 6 7 8
1 Konduukrer B opranmszanmsx u | 48 8 8 2 30

TPYAOBBIX KOJUICKTHBAX: MPHUYUHBI,
MEXaHHU3MbI, 0COOCHHOCTH.

2 XapakTepucTuKa METOJIOB U 48 8 8 2 30
WHCTPYMEHTApHS JUATHOCTUKHI
KOH(JIMKTOB B COIIMAJIBHO-TPYAOBOM

chepe

3 [IporHo3uposanue, 47.8 8 8 2 29,8
MPEaYNPEXIACHUE, PEryInpOBaHUE
KOH(JIMKTOB B COIIMAJILHO-TPYIOBOM

chepe.

HNKP 0,2

Htoro 144 24 24 6 89,8

[Tpumeuanue: JI — nekmuwm, 113 — mpaktudeckue 3aHatus / cemuHapsl, JIP — maGopaTopHbie
3anatusa, KCP — koHTponupyemasi camoctosaTeiabHas pabora, CP — camocrositensHas pabota,
WKP — uniuBuayanpHas KOHTaKTHas padora.

2.3 Conep:xanue pa3ieioB TUCHUIINHBI:

Pazgen 1. KoHuuKkThl B OpraHu3anmsax M TPYAOBBIX KOJJIEKTHBAX: NPHYHHBI,
MeXaHU3MBbl, 0COOEHHOCTH

ITonatue KoH(IUKT, ucToprueckuil acrekT. OcHOBHBIE nojoxeHus yueHus K. Mapkca o
KoH(pukTe. 3HaueHue (eHomeHa koHpuukra B comuonoruu ['. 3ummens. CouwnanbHas
HaIpsDKEHHOCTh B Teopuu coumanpHoro aercreus T. Ilapconca. Konnenuust nmo3uTHBHO-
¢dbyakunonansHoro KoHpukTa JI. Kozepa. KondnukrHas monens obmectsa P. apennopda.

JluHamuKka KOH(JIMKTA, BHYTpPEHHHE MeXaHU3Mbl KoH(paukTa. BHemHue ¢akropsl u
yCIIOBUS, IEPUOBI U ATanbl KOHGIMKTA. [IpUurHBI BOSHUKHOBEHMS KOH(IUKTA.

CtpykTypHble 31MeMeHTbl KOH(aukTa. [IpuumHbl, ycinoBus M (QYHKUUM KOHQIIUKTA.
Knaccudukannu koHGUKkTOB. COCTaBHBIE YACTU WM JIEMEHTHI CTPYKTYPbl KOH(IIHMKTA.

ITonsarue srana koHpaukra. KondnuktHas cutyanus. [loHsTre uHIMAEHTA. DCKaIAUSL
KOH(IMKTA: civpanbHast Mojiens. bananc cui. [locnekoHpnukTHas cTagus.

Pazgen 2. XapakrepucTMKa MeTOJA0B M HMHCTPYMEHTApPUSl JAHATHOCTHKHU
KOH(JIMKTOB B COMAJIBLHO-TPYA0BOM cepe

Konnenuun mexaHu3mMa BO3HUKHOBEHHS BHYTPHJIMYHOCTHOrO KoOH(uMKTa. KoH(mukT
KaK BHJ TPYAHOW >KM3HEHHOW cuTyauuu. Tumonoruss BHYTPUIUYHOCTHBIX KOH(QIIUKTOB.
[TocnencTBust BHyTPHIIMYHOCTHOTO KOH(IIMKTA.

OcHOBHbIE MEXaHH3Mbl BO3HUKHOBEHHUS MEXIPYIMIOBBIX KOH(IUKTOB. MexXrpynmoBas
BpakaeOHOCTb. OOBEKTHUBHBIH KOHGIMKT HMHTEPECOB. BHYTpUTrpynmoBoi ¢aBOPUTU3M.
TpynoBoii koHGAMKT. KOHCTpYKTHBHOE pa3pelieHre TpynoBbIX KoH(IukToB. KomnekTuBHbIE
JIOTOBOPBI, COTJIAIIEHUS U KOHTPAKTHI.

[IpoGnema  B3aUMOOTHOILIEHUH  PYKOBOJAWTENEW M  MOJYMHEHHBIX.  Bompocsl
3 PEKTUBHOCTH YIpPaBICHUS, CTHIS PYKOBOJCTBA, aBTOpUTETa pyKoBoauTeNs. OnTuMH3anus
COLIMAJIbHO-TICUXOJIOTHYECKOT0 KJMMaTra B KoOJJIeKTHBE. ONTUMHU3AlMS OTHOIICHWH B 3BEHE
«PYKOBOJUTEND — MOJAUYNHEHHBIN».

OcHOBHbIE OCOOEHHOCTHM MEXITHHUUECKUX KOHGIMKTOB. IIpUYMHBI MEXITHHUECKUX
KOH(UIMKTOB. Pemaromie hakTopbl B MEKITHUUECKOM KOH(IIUKTE.



Pazgen 3. IIporHo3mpoBaHue, npeaynpes:kieHue, peryjupoBaHHe KOH(JIMKTOB B
COLMAJILHO-TPY10BOI cepe

Wudopmannonnsiii nmoaxoxa B koHpiukronoruu. KoudumkrHas curtyanus. Mojenb
KOH(UIMKTHON cutyauuu. [Ipobiema cucteMHO-MH()OPMALIMOHHOTO UCCIIEI0BaHHsI KOH(IIUKTOB.
VYnpasnenue koHpaukToMm. [IpornozupoBanne KoHGIUKTOB. OOBEKTHBHBIE U OPTaHU3ALMOHHO-
yIpaBJIEHYECKUE YCIOBHUS NpeAynpexaeHuss KOHPIUKTOB. CTpyKTypHO-OpraHU3allMOHHbIE
ycinoBUA U (DYHKIIMOHAJIBHO-OPTaHU3AIMOHHBIC YCIOBUS NPEAYNPEkKACHUS KOH(IUKTOB.
ConuanbHOE NMAapTHEPCTBO B OpraHM3alUAX KaK CIIOCO0 MPEeayNpekACHUs U PErylnpOoBaHUs
KOH(JIUKTOB.

2.3.1 3auATHA JeKIHOHHOI0 TUIIA.

dopma
HanmeHnoBanue
Ne Coneprkanue pa3zieoB TEKYIIETO
paszenos
KOHTPOJIS
1 2 3 4
[lonatne  KOHQUIMKT,  HCTOPHUYECKHIMA
acriekt. OcHOBHbIE mOJOKeHHsT yueHusa K.
Mapkca o koHpiukre. 3HadeHHEe (QEHOMEHA
KoH(paMKTa B commoioruun I, 3ummerns.
ConumanbHas  HanpsHKEHHOCTh B TEOPUM
conuanbHoro neictBusa T. [lapconca. Konuenius
KondmukTer B
NO3UTUBHO-(DYHKIIMOHATBHOTO  KOH(uuKkTa JI.
OpraHu3alusaX u
Kozepa. Koudnuktnas wmogens oOmiectBa P.
TPYJIOBBIX
1. Hapennopda. Koncrekr
KOJUIEKTHBAX:
Junamuka  KOHGIMKTa,  BHYTPEHHHUE
[PUYMHBI, MEXaHU3MBI,
MeXaHU3Mbl KOH(QuIMKTa. BHemHwe ¢dakTopsl u
OCOOCHHOCTH.
YCIIOBUSI, TEpUOABl M  DJTalbl  KOH(IIUKTA.
[TprurHBI BO3SHUKHOBEHMS KOH(DIUKTA.
CTpyKTypHBIE  3JIEMEHTBl  KOH(IHMKTA.
[TpuuuHbl, yciaoBUs W (QYHKIUM KOH(DIUKTA.
Knaccugukanum koHdauktoB. CocTaBHbIE YacTH
WJIM 3JIEMEHTHI CTPYKTYPbl KOH(IMKTA.
Konuenmun MEXaHU3Ma BO3HUKHOBEHUS
BHYTPMJIMYHOCTHOTO KOH(GuMKTa. KoHmuKT Kak
BHUJI TPYAHOM XKU3HEHHOM CHUTyalHH. THUITOIOTHs
BHYTPMJIMYHOCTHBIX KOHQIUKTOB. Ilocrmeactsus
BHYTPUIIMYHOCTHOTO KOH(IIUKTA.
OcHoBHbIE MEXaHU3MBbI BO3HHUKHOBEHUS
XapakTepucTuka MEXTPYNIOBBIX  KOHQIMKTOB. MexXrpymnmnoBas
METOJIOB U BpaXaeOHOCTb. OOBEKTUBHBII KOH(JIMKT
MHCTPYMEHTApHUsl  |MHTEpecoB. BHyTpuUrpynmoBod  (aBOPUTHU3M.
2. JIIUarHOCTUKHU Tpynosoii KOH(DITUKT. KoncrpyktuBaoe| KoHcnekr
KOH(JIUKTOB B paspelieHue TPYAOBBIX KOH(QJIUKTOB.
COIMANIbHO-TPYIOBOM |KOJIJIEKTUBHBIE  IOTOBOpPBI,  COMVIAIICHUS U
chepe KOHTPAKTHI.
[IpoGiemMa B3aMMOOTHOIIEHUH PYKOBOAMUTENEH M
MOYNHEHHBIX. Bomnpocsr 3P PEKTUBHOCTH
yIpaBiIeHUs,, CTHISA PYKOBOJCTBA, aBTOpUTETA
PYKOBOAMTEIIS. OnTumuszanus COLIMAJIbHO-
MICUXOJIOTHYECKOT0  KJMMaTa B  KOJIJIEKTUBE.
OnTumuzanus OTHOILIEHUN B 3BEHE




«PYKOBOAUTCIIb — HOHHHHGHHBIﬁ)).

WNupopMaMoOHHBI MOAX0A B KOH(MIMKTOIOTHU.
KondumkTtHas curyarnus. Mopaenb KOHMIUKTHON

HHCTPYMEHTApHUs AHATHOCTUKH KOH()INKTOB B
COLMAJILHO-TPY/10BOI cepe

Konnenuuu MeXaHu3Ma BO3HUKHOBEHUS
BHYTPUJIIMYHOCTHOTO KOH(JIUKTA. [TocnencTBus
BHYTPUIMYHOCTHOTO KOH(JIMKTA JUISI COLMAIbHO-TPYJOBOM
cdepsbl.

OcHOBHBIE MEXaHU3MBI BO3HMKHOBEHUS

MEXTPYIIOBBIX KOHGIUKTOB. MeXrpyrmoBasi Bpaxx/1e0HOCTb.
OObeKTUBHBI KOH(MJIMKT HMHTEPECOB. BHYTpUrpymnmonoii
baBopUTH3M.

TpynoBoit koHdnukT. KoHCTpyKTHBHOE paspelieHue
TPYAOBBIX KOH(PIUKTOB.

Ko1eKTHBHBIE 10TOBOPBI, COTTIAIIEHNS U KOHTPAKTHI.

CUTYallUH. [IpoGnema CUCTEMHO-
IIporuosupoBanue,
MH(GOPMALMOHHOTO UCCIIE0OBAaHUS KOH(IMKTOB.
IIpeyNpexACHUE,
VYupasnenue KOH(JIMKTOM.
peryianpoBaHue
3. ITpornosupoBanue koHQIUKTOB. OObeKkTUBHBIE H| KoHCHekT
KOH(JIUKTOB B
., |OpraHu3alMOHHO-YIIPABIECHYECKUE YCIIOBUS
COLMAJIBHO-TPY10BOM
chepe npenynpexaeHuss  KoH(auktoB.  CTpyKTypHO-
' OpraHu3allMOHHBIE YCIOBHS M (DYHKIIMOHAJIBHO-
OpraHU3allMOHHBIE  YCJIOBUS HPENYHpPExIECHUSI
KOH(JIUKTOB.
2.3.2 3aHATHS CEMHHAPCKOTr0 (IPAKTH4YeCKOr0) THIIA.
®opMa TeKylero
Ne | HaumeHoBaHue ceMUHApCKOro (IPAKTUUECKOI0) 3aHSITHS p ym
KOHTPOJIS
1 3 4
1. Paznen 1. Koudumkrel B opranmsanusx u|KommokBuym, goknan,
TPYAOBBIX  KOJUIEKTHMBAX:  NPUYMHbI, MeXaHHM3MBbI,|JOKJIAJ C IPE3CHTALUEH,
0COOECHHOCTH KOHTPOJIbHBIE Y TECTOBBIE
[TonsaTne KOH(DJIMKT, HUCTOPUYECKUI ACIIEKT.|3alaHus, PELICHUE
OcHoBHble nonoxeHuss ydeHus K. Mapkca o KOHQUIMKTE.|CHTYallMOHHBIX 3a/1a4
3navyeHue ¢peHoMeHa KOH(IHMKTAa B connosioruu [, 3ummens.
ConmanbHass HaOpPsHXKEHHOCTb B TEOPHUM  COLIMAIBHOIO
nevcrBua T [Tapconca. Konuenuuss  mo3uTHUBHO-
dbyuknmonanpHoro koHguukTta JI. Kozepa. KonduukrHas
Mozenb obmecta P. Jlapennopda.
JluHamMuKka KOH(QUIMKTa, BHYTPEHHHE MEXaHU3MBbI
KOH(MKTa. BHemHue ¢akTtopbl W YCIOBUS, NEPUOABI U
3Tanbl KOHGIUKTA. [I[pUunHBl BOSHUKHOBEHUS KOH(IIMKTA.
Knaccudpukanny KoHQIUKTOB.
CocraBHBlE 4YaCTH WM  3JIEMEHTBl  CTPYKTYpHI
KOH(JIMKTA.
[Tonsatue »orana koHduukra. KoHpnukTHas cuTyanus.
[TonsiTue uHUMAEHTA. OcKananus KOH(QIUKTA: CHOUpaIbHas
mojeinb. bananc cui. IlocnekoHpaukTHas cTagus
2. Paznen 2. Xapakrepucruka  MetrogoB  u|KoIOKBHYM, TOKIAN,

JOKJaza € Hpe3eHTaHI/ICI>'I,
KOHTPOJIbHBIC 1 TECTOBBIC
3aaHus, pCUICHUC
CUTYalMOHHBIX 3aJ1a4




[IpobremMa B3aWMOOTHOIICHUH PYKOBOAUTEICH |
NOYUHEHHBIX. Bonpockl 3 QeKTUBHOCTH yIpaBICHUs, CTHIISA
PYKOBOJICTBA, aBTOPUTETA PYKOBOIUTEIS.

OHTI/IMI/I?;aI_[I/ISI COIIMAJIBHO-TICUXOJOTNYC€CKOI'O
KiiuMaTa B KoJuiekTuBe. ONTUMHU3alMs OTHOIICHUN B 3BEHE
«PYKOBOJUTENb — IIOJAYUHEHHBIN».

OcHoBHBIE OCOOEHHOCTH MEXITHHUYECKUX KOH(DIUKTOB U HX
BJIIMSIHHAE HAa COLIMAIBHO-TPYAOBYIO cepy..

Pasnen 3. IlporHo3mpoBaHue, mnpeaynpexaeHue,
peryJiupoBaHue KOH(JIMKTOB B COLHAJIbHO-TPYAO0BOil
chepe
WNHdopMannoHHbIH MIO/IXO0JL B KOH(JINKTOJIOTHH.
KonduukrHas cutyauus. Moaenb KOHGIMKTHOW CHUTyallUu.
[Ipobnema  cUCTeMHO-MH(GOPMALIMOHHOTO  HCCIICAOBAHUS
KOH(JIUKTOB.

VYupasnenne KoHQIUKTOM. [IporHo3upoBanue KOHMIUKTOB.
OOBeKTUBHBIC M OPraHU3aLMOHHO-YIIPaBIEHYECKHUE YCIOBUS
npeaynpexaeHus KoHGaukToB. CTpyKTypHO-
OpraHU3alMOHHBIE YCIOBUA U (DYHKIIMOHAIBHO-
OpraHU3aIMOHHBIC YCIOBUS MPEAYNPEKICHUS KOHPINKTOB.
ConuanbHOE MapTHEPCTBO B OPraHU3aLUAX KaK CIIOCO0
NPEIYNPERICHUS U PETYITUPOBAHNS KOH(IUKTOB.

Komnoksuym, nokian,
JIOKJIJT C PE3EHTALNEMH,
KOHTPOJIbHBIE U TECTOBBIE
3aJlaHusl, pelIeHue
CUTYaIlMOHHBIX 33J1a4

2.3.3 JIaGopaTopHbIe 3aHATHS He NPeyCMOTPEHbI

2.4 TlepeyeHb y4eOHO-METOIUYECKOr0 o0ecnedeHusl 1JIsl CAMOCTOATEIbHOH PadoThI

o0yyarommxcsi Mo JMCHUIINHE

HpI/I N3YUCHUHN JUCHUIIINHBI «PermepOBaﬁne KOHq)J'II/IKTOB B COLII/IaJIBHO'TI)YZ[OBOﬁ

- IOATOTOBKA AOKJIAaJ0B, JOKIAaJ0B C Hp@SGHTﬁHHGﬁ;

PCIICHUE CUTYAllMOHHBIX 3a1a4;
MMOATOTOBKA K 3a4CTYy.

cdepe» 00s3aTeTbHBIMU SABISIOTCA CIEAyIOMKE (POPMbBI CAMOCTOSTEIbHOU PadOTHI:

pa3bop TEOpeTHUecKoro Marepuajga IO YyuyeOHMKaM, Y4eOHBIM IOCOOMSIM,
KOHCIIEKTaM JIEKLIUH;
CaMOCTOSITENIbHOE U3yUeHHE YKa3aHHBIX TEOPETUIECKUX BOIIPOCOB;

MOATOTOBKA K BBIITOJIHECHUTIO KOHTPOJIBHBIX U TECTOBBIX 3aﬂaHHﬁ;

Tabanna - @opmMbl BHEAYIUTOPHOH CAMOCTOATEIbLHOH PadoThI

VYkazaHue coaepKaHus
Dopmel BHeayquTopHOH |TpynoéMKOCTE B| pa3IeIoB, OTBOJUMBIX Ha
HaunmenoBanue p YAUTOP . PYA pasit ’ a
CaMOCTOSITEIBHON yacax CaMOCTOSITEILHOE
paszieson
paboTsl OCBOCHHEM
o0yJarmuMucs
KongpaukTe! B [TpopaboTka yueOHOTO [TonsaTne JTamna
OpraHu3aIusaX 1 TEOPETHYECKOTO KOH(JIMKTA.
TPYIOBBIX Marepuaia 30 KondmukTHas cutyanus.
KOJJIEKTUBAX: Brmmonnenue ITonsarue AHIUIEHTA.
MPUYHHBI, MEXaHU3MBI, | KOHTPOJIBHBIX U TECTOBBIX Ockanarusi  KOH(MIUKTA:
0COOEHHOCTH. 3aganui. [logroroska crupayibHast MOJENb.




OKJIAJIOB Bananc CUIL.
[NocnexoHpauKkTHAS
craaus
OCHOBHBEIE OCOOEHHOCTH
XapakTepucTruKa [TpopaboTka yueOHOTO
MEKITHUYECKUX
METOHOB U TEOPETUIECKOTO
KOH(IUKTOB. [IpuunHbI
HHCTPYMEHTapUs MaTepuaia
MEKITHUYECKUX
JIMATHOCTHUKHA Brimonnenue 30
KOH(IIMKTOB. Pemaromime
KOH(JIMKTOB B KOHTPOJIBHBIX M TECTOBBIX (baKTOpbI 5
COLMAJIbHO-TPYI0BOM 3aaHul P
MEKITHUIECKOM
chepe IToaroroska JDOKJIAI0B
KOH(JIUKTE.
IIpopaboTrka yuedbHOTO CornnansHoe
[IporHo3uposanmue, pop ¥ 1
TEOPETUYECKOTO apTHEPCTBO B
MIPEeIYTIPEKIACHUE,
MaTepuaia OpTaHHU3AIUIX KaK
peryaupoBaHue
Brmmonaenue 29,8 Crocob mpeaynpexIeHus
KOH(JIMKTOB B
. | KOHTPOJBHBIX U TECTOBBIX 51 pEryJIMPOBaHUS
COIMAIEHO-TPY/I0OBOM .
cbepe 3aJaHui KOH(JIMKTOB
) IToaroroBka JOKIIaI0B
Hroro 89,8

IIpuMepHBbIe TeMBbI 10KIA/10B, pedepaToB AJIs1 CAMOCTOATENbHOH PadoThl 00yYAOIIUXCS

1.
2.

©CoOoNOO AW

11.
12.
13.
14.
15.

ConmanbHbIN KOHQIUKT KaKk 00BEKT HAyYHOT'O UCCIICIOBAHMS.
CornuanbHbIi KOHPIMKT KaK yCiIoBUe (YHKIIMOHUPOBAHUS U PA3BUTHS COLIMATBLHBIX
CHUCTEM.
CornuanbHble MPOTUBOPEUHUS U COLUATBHBIA KOH(IHKT.
ConmanbHbIN KOHQIUKT U MOPATIBHBIN KOH(MIUKT: COOTHOIIEHUE U B3aUMOCBS3b.
OO01mas XxapakTepuCcTHKa METOI0B U3YUYECHHUS COIIMATbHBIX KOH(MIUKTOB
CrpyKTypa cOIMaIbHOTO KOH(IIMKTA.
Tunbl COMATBHOTO MOBEACHUS B KOH(DIUKTHOM CUTYaIINH.
HcToOuyHUKH COLMATTBHOTO KOH(IIUKTA.
CormanbHas HEyCTOMYMBOCTh U KOH(IIUKT.
. Tunsl conuaNbHBIX KOH(JMKTOB: TJI00aJbHBIE, MEXKIOCYIAapPCTBEHHbBIE, PEITUTHO3HBIE,
TPYIIOBBIE.
OcHoBHble nosoxxeHust yuenus K. Mapkca o kondiukre.
3naueHue GpeHoMeHa KOHPIMKTA B corfponoruu ['. 3ummennts.
CouuanbHas HaNpsHKEHHOCTh B TEOpUH coltnanbHoro AeiicTBus T. [lapconca.
Konnenmus no3utuHo-GyHkIHoHaasHoro koHdaukra JI. Kozepa.
KondmuxrHas monens obmectsa P. lapenaopda

Ta6auna — Meroanyeckoe obecrneyeHre CaMOCTOATEIbHOI padoThl.

No By CPC [TepedyeHn yueOHO-METOIUIECKOTO 00ECTICUeHUS
JUCHUIUIMHBI TTO BBITOJIHEHUIO CAMOCTOSITEIbHON paboThI
1 2 3
1 [TpopaboTka yueGHOTO «Ilonoxenune 0 CaMOCTOSITEIIbHOM pabote
TEOPETUUECKOTO obyuaromuxcsi»- Y1Bepxkaennoe [Ipukazom pexropa ®PI'bOY
MaTepuasa 1o BO «Ky6I'Y» ot 03.03.2016r. Ne 272.

yueOHUKaM, y4eOHbIM 1. JlomapeB, Anaronuii BacunseBuu. Kondaukronorus :
nocoOusiM, KOHCIIEKTaM y4yeOHUK Ui akajeMudeckoro OakamaBpuara / A. B.
TIEKITAHA Jlomapes, JI. }O. 3namenckwuii. - Mocksa : FOpaiit, 2019. -
290 C. - URL: https://biblio-



https://biblio-online.ru/viewer/konfliktologiya-433813#page/1

online.ru/viewer/konfliktologiya-433813#page/1 .

2. OxpeMmeHKo, Wpuna BnagumupoBHa.
Kondmukronorus : ydebHoe mocobue mis By3oB / . B.
OxpemeHko. - 2-¢ u3f., nepepad. u goim. - Mocksa : FOpaiir,
2019. - 154 c. - URL:https://biblio-
online.ru/viewer/konfliktologiya-438916#page/1

3.  bynrosckas, Jlapuca JleonunosHa. Kondaukronaorus :
yuebHoe mocobue A akajgeMudyeckoro OaxanaBpuara / JI.
JI. bynroBckas, C. 0. bynrtoBckuid, T. B. Ilerpenko. -
Mocksa : IOpaiit, 2019. - 144 c. - URL:https://biblio-
online.ru/viewer/konfliktologiya-438316#page/1

4. EmenbsnoB, C. M. VYmnpaenenue KOH(PIUKTAMH B
OpraHu3alyy : Y4eOHUK U MPAKTUKYM Ul aKaJeMUYECKOrO
6akanaBpuata / C. M. EMenbsiHOB. — 2-€ u3.., HCIIp. U AOI.
— Mocksa : HznarenbctBo HOpaiit, 2019. — 219 ¢. —
(bakanaBp. Axamemuueckuir kypc). — ISBN 978-5-534-
07226-6. — Tekct : anexkrponnbiii. — URL.: https://biblio-
online.ru/book/upravlenie-konfliktami-v-organizacii-438299
5. ConmanbHO-TpyJOBBIE OTHOIICHHUS :@ y4ed. mocobue /
H.M. Bomnosckas. — 3-e¢ wu3za., mepepad. u jgom. — M. :
NH®PA-M, 2019. — 185 c¢.— (Bricmiee oOpaszoBanue:

bakanaspuar). — URL:
http://znanium.com/catalog/product/995346

Brinosinenue «ITonoxenne 0 CaMOCTOSITEIIBHOM pabote

VHJIUBUYAJIbHBIX oOyuaromuxcsi»- YTepxkaenHoe [Ipukazom pekropa ®I'BOY

3agaHui (MMOArOTOBKA
JIOKJIaJIOB, JIOKJIAJIOB C
Mpe3eHTalne!,
BBITTOJTHEHHUE
KOHTPOJIbHBIX 1
TECTOBBIX 3aJ]aHU)

BO «Ky6I'Y» ot 03.03.2016r. Ne 272.
1. JlonapeB, Anatonuii BacunbeBud. Kondaukronaorus :
yueOHUK [UIsl akajeMuyeckoro OakanmaBpuara / A. B.
Jlonapes, [I. FO. 3namenckuii. - Mocksa : IOpaiit, 2019. -

290 c. - URL: https://biblio-
online.ru/viewer/konfliktologiya-433813#page/1 .
2. OxpeMmeHKo, Hpuna BrmagumupoBHa.

Kondumnukronorus : yueOHoe mocobue ans By3os / M. B.
OxpeMeHKko. - 2-¢ u31., nepepad. u goim. - Mockga : FOpaiir,
20109. - 154 C. - URL:https://biblio-
online.ru/viewer/konfliktologiya-438916#page/1

3.  bynrogsckas, Jlapuca Jleornnoaa. Kondmukronorus :
yuebHoe mocobue A akajgeMuyeckoro OGaxanaBpuara / JI.
JI. bynrosckasa, C. }O. bynrosckuii, T. B. Ilerpenko. -
Mocksa : IOpaiit, 2019. - 144 c. - URL:https://biblio-
online.ru/viewer/konfliktologiya-438316#page/1

4. EmenpsnoB, C. M. VYmnpaeneHue KOH(PIUKTAMH B
OopraHu3anuvu : y‘—Ie6HI/IK " IPAKTUKYM JJI1 aKaJJEMHUYCCKOI0
6akanaBpuata / C. M. EMenbsiHOB. — 2-e U31., HCIIp. U JOI.
— Mocksa : UsmarensctBo FOpaiit, 2019. — 219 ¢. —
(bakanaBp. Axanemuueckuir kypc). — ISBN 978-5-534-
07226-6. — Texkct : anexrponnbiii. — URL: https://biblio-
online.ru/book/upravlenie-konfliktami-v-organizacii-438299
5.  CoumanbHO-TpYAOBbIE OTHOIIEHHUS : yued. mocobue /
H.M. Bonosckas. — 3-e usn., nepepad. u gom. — M. :
NH®D®PA-M, 2019. — 185 c¢.— (Bricmiee obpazoBanmue:
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bakanaspuar). — URL:
http://znanium.com/catalog/product/995346

3. [ToaroroBka pedepara | «[lomoxkeHne o camocTosATeNbHONH paboTe 00ydaroIIUXCsI»-
Yreepxkaennoe [Ipukazom pekropa ®I'bOY BO «KyoI'V» ot
03.03.2016r. Ne 272.

CornacHo nucemMa MuHucrtepcrBa obpasoBanust U Hayku P® Ne MOH-25486 or
21.06.2017r «O pa3paboTKe amanTHPOBAHHBIX OOpa30BaTEIBHBIX NporpamMm» -Pa3paboTka
a/IalITUBHON IPOTrpaMMbl HEOOXOAMMa B ClTydae HaJIMYUs B 00pa30BaTeIbHON OpraHU3aIMy XOTs
OBl OJTHOTO 00YYAIOIIETOCs ¢ OTPAHMYEHHBIMU BO3MOKHOCTSIMU 3/I0OPOBBSI.

Y4eOHO-MeTOIMYeCKHe MaTepHalibl Ul CaMOCTOSTEIbHONW PabOThl OOYYaIOUIMXCS W3
YHCJia MHBAJIKU/IOB U JIUI C OTPaHUYEHHBIMU BO3MOXKHOCTSIMU 3710poBbsi (OB3) npenocrasusiorcs
B (hopMax, aJanTUPOBAHHBIX K OTPAHUYCHUSAM UX 37J0POBbS U BOCHPUATHS HH(OPMAITIH:

Jlig U1 ¢ HapyIICHUSIMU 3PEHUSL:

— B [1€4aTHOW (hopMe YBEIUYECHHBIM HIPUPTOM,

— B popMe IEKTPOHHOTO IOKYMEHTA,

— B (popme ayamodaiina,

— B IIeyaTHOM opMe Ha s3bIke bpaiins.

JIist AL ¢ HapyIIeHUsIMU CIIyXa:

— B IIeYaTHOM ¢opme,

— B (popMe 3JIEKTPOHHOTO IOKYMEHTA.

Jjig U1 ¢ HapyIIeHUSIMA OTIOPHO-JBUTATEIBLHOTO anmnapara:

— B mieyaTHOU hopme,

— B popMe IEKTPOHHOTO IOKYMEHTA,

— B (popme ayamnodaiina.

JlaHHBIN TepeueHb MOXET ObITh KOHKPETHU3MPOBAaH B 3aBUCUMOCTH OT KOHTHHTEHTA
o0ydJarouuxcsi.

3. O0pa3oBaTesibHbIE TEXHOJIOTHH.

C Touku 3peHus TMPHUMEHSIEMBIX METOJOB HCIOJB3YIOTCS KaK TpPaJuIlMOHHbBIE
I/IH(1)OpMaHI/IOHHO-06’135[CHI/IT€J'IBHI)I€ JICKOMK, TaK W MWHTCPAKTHUBHAA I10Ja4a Marcepuajlia C
MyJIbTUMEANIMHON cucTeMoil. KoMmbploTepHBIE TEXHOJIOTHU B JAHHOM Clydae OOeCHeuHBaIOT
BO3MOXKHOCTh Pa3HOIUTAHOBOTO OTOOpPaXEHHUsI aliTOPUTMOB M JIEMOHCTPAIIMOHHOTO MaTepuaa.
Takoe coyeTaHuwe MO3BOJSET ONTHMAIBHO HCIONB30BaTh OTBEIEHHOE BPEMS M PACKPHIBATH
JIOTUKY U COACPIKAHUC TUCHUIIIINHBI.

Jlexuu MpeaCcTaBIAIOT cOO0M crcTeMaTHYecKie 0030pbl OCHOBHBIX aCMEKTOB JUCIUILTHHBIL.

HpaKTI/ILIeCKI/IC )51 na60paT0prle 3aHATHUSA NO3BOJIACT HAYYUTH MPUMCHATH TCOPCTUUCCKHE
3HaHMUS TPU PEIICHHH U HCCIEAOBaHWU KOHKpPETHBIX 3amad. llogxon pa3dopa KOHKPETHBIX
CI/ITyaIII/II\/’I MIHUPOKO HCIOJIB3YECTCA KaK MPCrogaBaTcjieM, Tak U O6y‘~IaIOHH/IMI/IC$[ IIpr IpPOBCACHUN
aHalM3a pe3yNbTaTOB CAMOCTOATENbHOM paboThl. DTO OOYCJIOBIEHO TEM, YTO B Mpoliecce
WCCJICJIOBAHMSI YacTO BCTPEYAIOTCS 3aJadH, JUII KOTOPBIX €AMHBIX ITOJXO0JIOB HE CYIIECTBYET.
Kaxxmast koHKpeTHas 3ajaya MPH CBOEM HCCIEAOBAaHWUM MMEET MHOXKECTBO MOJXOJIOB, a 3TO
TpedyeT pa3zdopa 1 OICHKHU 1ETT0N COBOKYITHOCTH KOHKPETHBIX CUTYaIUH.

[Ipy ocBOEHMM AHUCUUIUIMHBI HCHOIB3YIOTCS CIEIYIOIINE COYETaHUs BHUJIOB y4ueOHOMH
paboThI ¢ MeTO/IaMU U (popMaMU aKTUBU3AIMH ITO3HABATEIFHOM JIEATEIbHOCTH OaKaJaBpOB.
Tabnuna - Coyeranue BUIOB YU€OHOU EATEIHHOCTH C Pa3IMYHBIMU METO/IaMU €€ aKTUBU3AIINU.

B Imponecce NpoOBECACHUA 3aHSITHN IMPUMCHAIOTCA UHTCPAKTUBHBIC MCTObI O6yquH$[.

IIpo6seMHas JeKuMs - HAa YTON JIEKIIMM HOBOE 3HAHUE BBOJUTCS 4Yepe3 MPOOJIEMHOCTh
BOTIPOCA, 33/1a4M WA CUTyalnud. [Ipu 3ToM mporiecc Mo3HaHUsT 00y4JaroInXcsi B COTPYAHUYECTBE
W Juajore C TpenojaBareieM MNpHOIIKAaeTcs K  HCCIEAOBATENbCKOW  JeSTENbHOCTH.
ConepxaHrie TPOOJIEMBbI PACKPBIBACTCS ITyTEM OpraHHW3allid ITIOWCKa €€ PeIICHUs WU
CYMMHPOBAHHUS U aHAIH3a TPAAUIIMOHHBIX M COBPEMEHHBIX TOUEK 3PEHUSI.
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[TpobnemHas JAeKIHsl HAYMHACTCSI C BOIPOCOB, C MOCTAHOBKH MPOOJIEMBI, KOTOPYIO B
X0JIe U3JI0KEHUsl MaTepuana HeoOXoauMo pemmnTs. [IpobaemMHbIe BONPOCH! OTIAMYAIOTCS OT HE
npoOJEeMHBIX TE€M, YTO CKPBITas B HUX MpobiieMa TpeOyeT HE OJHOTUITHOTO PEIIEHHs, TO €CTh,
TFOTOBOM CXEMBI pEIlIeHHs B MPOILJIOM OMNbITe HET. JIeKuus cTpouTcs TakuM 0Opa3oM, 4TOOBI
00yCJIOBUTh TOSBJICHHWE BOMpOCAa B CO3HAHUHM oOO0ydaromerocs. Y4eOHBIH Marepuai
npeacraBmsiercss B popme yueOHOW mpobOimembl. OHa HWMeeT JIOTHUYECKYlo (opMy
[IO3HABATEJIbHON 3a/ayd, OTMEYAlOUIe HEKOTOpbhle NPOTHUBOpPEUMsT B €€ YCIOBUSAX U
3aBepIIAIOIIEHCS BOIPOCAMHU, KOTOpbIE 3TO MpoTUBOpeune oObekTHBHpYeT. IIpobiemuas
CUTyallusi BO3HUKAET IMOcie OOHapyXeHUs NPOTHUBOPEUMH B MCXOAHBIX JAHHBIX y4yeOHOM
npo6aemsl. [ mpo6aeMHOro U3105KeHHsI OTOMParOTCs BaXKHEHIINE pa3zelibl Kypca, KOTOpble
COCTABJIIIOT OCHOBHOE KOHLIENTYAJIbHOE COAEp)KaHWE YYeOHOM JUCHUIUIMHBI, SIBISIOTCS
HauOoJsiee BaXKHBIMM Ui NPO(PECCHOHANBHON JESITENbHOCTH U HambOosee CIOXKHBIMH JUIs
YCBOEGHHMS ciymiareneid. YueOHble mpoOIeMbl TOKHBI ObITh TOCTYITHBIMU MO CBOEH TPYJHOCTH
JUISL CITyIIaTeNe.

I'pynnmoBass  auckyccusi. OTO METOJ OpraHuU3alMM COBMECTHOW KOJUIEKTHBHOMN
JeSITeIbHOCTH, MO3BOJIIOUIMM B HpOIecce HENOCPEICTBEHHOIO OOIIEHUS IyTeM JIOIMYECKHX
JIOBOJIOB BO3J/IEHCTBOBaTh Ha MHEHMS, [TO3ULMU U YCTAHOBKM YYAaCTHUKOB JucKyccuu. Llenbro
JUCKYCCUM SIBJISIETCS MHTEHCHUBHOE M IPOJYKTUBHOE pELIeHHE TIpynnoBoi 3amaun. Mertoa
TPYNIIOBON JTMCKYyCCHU OOecreuuBaeT TiIyOOKyl MpopabOTKy wHMeronielcs uH(OpMaIuH,
BO3MOXKHOCTh  BBICKa3bIBaHHUs OOYy4YalOIIMMUCS Ppa3HbIX TOYEK 3pEHUs 10 3aJaHHOU
npenojaBaresneM IpodiieMe, TEM caMbIM CHOCOOCTBYs BbIpaOOTKE aJE€KBAaTHOTO B JAHHOMN
CUTyalluu perieHusi. MeToa rpynnoBoil JUCKYCCHM YBEIMUYUBAET BOBJICYEHHOCTh YYaCTHUKOB B
IIPOLIECC 3TOTO PEUIEHMS], YTO MOBBILIAET BEPOSITHOCTh €0 pealIn3alii.

Jlekuust — Budyanusauusi. J[aHHBIA BHJ JIEKIHUM SIBJISETCS PE3yJIbTaTOM HOBOI'O
UCIIOJIb30BAaHUsl MPHUHIMNA HariasAHOCTH. lloaroroBka NaHHOM JIeKIMU IpenojiaBaTesieM
COCTOUT B TOM, 4TOOBI HM3MEHHUTh, MEPEKOHCTPYUPOBATh Y4eOHYIO HMH(MOpPMALMIO 10 TeMe
JIEKIMOHHOTO 3aHATHs B BHU3YyalbHYIO (OpMYy Ul MPEACTABIECHUS OOy4arolUMCs 4Yepes
TEXHUYECKHUE CPEJCTBA OOYUYEHUsS WIM BPYYHYIO (CXEMBI, PUCYHKH, YEPTEXH M T.I.). UTeHue
JEKIUU CBOJUTCS K CBA3HOMY, pa3BEpHYTOMY KOMMEHTHPOBAHMIO IperojaBaTesieM
MOATOTOBJICHHBIX HAIVAJHBIX MAaTEpUAJIOB, IIOJHOCTBIO PpACKPBIBAIOIIEMY TEMY JaHHOMN
nekuuu. Jlydmie BCero MCHONB30BaTh pa3Hble BHJbl BHU3yalM3allUM - HaTypalbHbIE,
n300pa3uTeIbHbIC, CHMBOJINYECKUE, - KAXKAbI M3 KOTOPBIX WM UX COYETaHUE BHIOMpaeTcs B
3aBUCHUMOCTH OT COJAEpKaHMsI y4yeOHOro martepuana. OTOT BUJ JIEKUUU JIy4ylle BCEro
MCIIOJIb30BAaTh Ha JTaIle BBEACHUs CIylIaTeNed B HOBBIN pa3zien, TeEMY, AUCLUILIUHY.

4. OneHo4YHbIe CPeACTBA IS TEKYILIEro KOHTPOJISl YCIIeBAeMOCTH M IIPOMEKYTOYHOM
aTTecTaluu.
B kauecTBe OLIEHOYHBIX CPEJICTB IPOrPaMMON JUCIUIUINHBI IPEAYCMATPUBACTCS:
® TEKYyUIMH KOHTPOJb (HMOArOTOBKAa K KOJUIOKBHMYMY, MOATOTOBKA JIOKJIAJ0B, JOKJIAJ0B C
npe3eHTalnnen, pedeparoB, BHIIIOJHEHNE KOHTPOJIbHBIX UM TECTOBBIX 3aJlaHUM, pelleHue
CUTYaIllMOHHBIX 33/1a4);
® TIPOMEXYTOYHAs aTTecTalus (3a4eT)

4.1 ®oHA OLIEHOYHBIX CPEJICTB ISl MPOBEAeHHS TEKYIEero KOHTPOJIsI.
Tunosbie KOHTPOJIbBHBIE 3aJlaHUA WJIH HHbIE MaTEepHaJIbl, HCOﬁXO)Il/IMI)Ie JIA
OLICHKHU 3HAHUI, YMEHHH, BJIaJICHUH

TunoBble KOHTPOJbHBIE BOMPOCHI
1. IlpuBeaute onpeneseHne NOHATUS «yIpaBIeHUE KOH(IUKTOM.
2. Kakue Bufpl JeSITEIBHOCTH CYOBEKTa YIpaBieHHs BKIIOYAIOT B CBOE COJEpXKaHME MPOLecc
yrpaBiaeHUs] KOHQIUKTOM?



3. OObsICHUTE MOHSATHUS: «ITPOrHO3UPOBAHNE KOH(PIINKTA» U «IPeAyIpekIeHNe KOH(DIUKTaY.

4. Yto cnexyeT MOHUMATH IO/ PEryTUpOBAaHUEM KOHMIHKTA?

5. IlepeuncnuTe STanbl peryIupoBaHUs KOHPIUKTA.

6. Ilepeuncinute BaxKHENIINE TEXHOIOIUU PETYIUPOBAHUS KOH(IINKTA.

7. Yto ciemyer MOHUMATh IO pa3penieHneM KoH(IKTa?

8. Ilepeuncante NpeANOCHUIKY pa3pelieHns KOH(IINKTA.

9. IlepeuncnuTe MPUHLIUIBI YIPABICHUS KOHQIUKTAMHU.

10. [lepeuncnure HeraTUBHbBIE (PAKTOPHI MPUHITUS KOHCTPYKTHUBHBIX PELICHUH IO KOHPIUKTY
11. B uem 3aKkiI04at0TCs OJIOKHUTEIBHBIE U B YeM — OTPHUIIATEIbHBIC MOCIEICTBUS KOH(IUKTOB,
BO3HHKAIOIIUX B cepe MOTUTUKU?

12. HazoBUTE OCHOBHBIE MOJIEIH MTOBEJCHNUS B KOH(IMKTHOM B3aUMOACHCTBHH.

13. Kakast Mojiesib OBeIeHUS! B KOH(UINKTE XapaKTepU3yeTCsl CTPEMIIEHUEM YIIaJUTh KOH(QIIUKT,
J00pOsKeNaTeIbHBIM OTHOIIEHUEM K COTIEPHHKY?

14. Kakoii Mozpenu noBefeHUs B KOH(IMKTE NPUCYIIM HApyLIeHUs 3TUKU OOIIEHUs, OTKa3 OT
KOMITpOMHCCA U T. I1.7

15. Kakas Mozenp mnoBeaeHUs B KOHQUIMKTE XapaKTEpU3YeTCs HENOC/IeA0BaTeIbHOCThIO
MOBEJICHUS, YXOJIOM OT OCTPBIX BOIIPOCOB U T. I1.7

16. HazoBute ocHOBHBIE cTpareruu noseaeHus B koHguukre rno K. Tomacy u P. Kuimeny.

17. Ha3oBuTE OCHOBHBIE TUIIBI KOH(IMKTHBIX JTUYHOCTEH.

18. [lepeuncanre NpU3HAKK Ha3pEBAIOLIETO B OPraHU3alMy KOH(IIMKTA.

19. IlepeuncianTe OCHOBHBIE 3JIEMEHTHI BHYTPEHHEHN Cpe/ibl OpraHu3aliy.

20. Kakum 00pa3oM MOKET BIUATh BHYTPEHHsISI U BHEILHSASA Cpe/ia OpraHu3aliyi Ha KOHQIUKTHI B
9TON OpraHu3anuu?

21. Ilepeunciante OCHOBHBIE TUIIBI KOH(IMKTOB B OpPraHU3aLUH.

22. JlaiiTe XapaKT€PUCTHKY IO3ULMOHHBIX, PECYpPCHBIX M JAMUHAMUYECKUX KOH(DIUKTOB B
OpraHu3aluHy.

23. JlaiiTe XapakTepUCTUKY CTPYKTYPHBIX U MHHOBAallMOHHBIX KOH(JIMKTOB B OPraHU3aLINH.

24. Ha3oBuTe U JaiiTe XapakTepUCTUKY KOH(IMKTOB B OpraHU3alllii B 3aBUCMMOCTH OT THIIA €€
(YHKIIMOHATIBHON CUCTEMBI.

25. B uem cyTb METOAMKHM OLIEHKM KOH(MIMKTHOCTH OpraHM3allMM HA OCHOBE BBISBICHUS
MHTETPAJIbHOTO MOKAa3aTesl COLMalIbHON HAPSKEHHOCTH?

Tunosble TeCTOBBIE 32 JaHUA
1. Opranuzanusa — 9710:
a)KOJUICKTHUB;
6)kopriopanus;
B) accoIHaIus;
I') COLMalibHAas TPYIIa; OObEAMHSAIONIAs JIoAeH Ha OCHOBE OOIIEH LenH, JeATebHOCTb
KOTOPBIX CO3HATEIbHO KOOPAMHUPYETCS W HANpaBiseTCsl B MHTEpecax JOCTUXKEHHUS AITON
LENH;
1) OpraHr30BaHHas COIMaIbHAs TPyIIa Ha OCHOBE OOIIEH IeIH.
2. KoH(uKT B Opranusanuu — 3T10:
a) KOHQUIMKTBI MEKY CyObEKTaMH COI[MAIbHOTO B3aUMOJICHCTBHS, BOSHUKAIOIINE BHYTPU
OpraHu3aluy;
0) KOH(MIUKTHI MEXTY CYOBEKTaMHU COITHATBLHOTO B3aUMOICUCTBHS, BO3HUKAIOIINE BHYTPU
OpraHM3alH U 3a €€ IPeeiiaMu;
B) KOH(MJIMKTBI MEX]Ty PYKOBOJCTBOM OpPraHU3AIMH U €€ COTPYIHUKAMU;
') KOHQIUKTBI MEKIY PA3TMYHBIMUA CTPYKTYPHBIMH JJIEMEHTAMU OpPTaHU3AIINH;
1) KOHQIIMKTHI 110 TTOBO/LY OPraHU3allMOHHON CTPYKTYPhI KOJUIEKTHBA.
3. CtpyKTypHBIE KOHQIIUKTHI B OpPraHU3aI[M1 — 3TO:
a) KOHQUIMKTBI MEKIY CTPYKTYPHBIMU MOJPA3AEICHUSAMU;



0) KOH(IIUKTBI, CBSI3aHHBIE C H3MEHEHUEM OPTaHU3allMOHHON CTPYKTYPHI,
B) KOH(JIMKTBI, BO3HUKAIOIINE HA OCHOBE BOIIPOCA O 3HAYMMOCTH T€X WJIM UHBIX CYOBEKTOB
COLIMAJIBHOTO B3aUMOZEHUCTBUS BHYTPU OpraHU3aluy;
I') KOH()IMKTBI, B OCHOBE KOTOPBIX JIEKAT IPUUUHBI, OTPAXKAIOIINE CTAHOBJIEHUE U ITAIlbI
pa3BUTHS KOJUIEKTUBOB BHYTPU OpraHU3alUy;
1) KOH(IMKTHI, BO3HUKAIOIME HA OCHOBE HApYyILEHUs IPUHLIUIIA CIIPABEVIMBOCTH WIIN
LEJIECO00PA3HOCTU B PACIIPEACICHUN OTPaHUYEHHBIX PECYPCOB.
4. IlHHOBalIMOHHBIE KOH(JIUKTHI B OpraHU3aluyd — 3TO:
a) KOH(DIMKTBI MEX]Ty CTPYKTYPHBIMU NOAPA3ACTICHUSIMU;
0) KOH(INKTBI, CBSI3aHHbIE C U3MEHEHUEM OPraHU3alluOHHOMN CTPYKTYPHI;
B) KOH(JIMKTHI, BO3HUKAIOIINE HA OCHOBE BOIPOCA O 3HAYMMOCTH T€X WJIM MHBIX CYOBEKTOB
COLIMAIIBHOTO B3aMMOACHUCTBHS BHYTPH OpraHU3aluy;
I') KOH()JIMKTHI, B OCHOBE KOTOPBIX JISKAT MIPHUUUHBI, OTPAKAIOLINE CTAHOBICHUE U ATAITBI
pa3BUTHA KOJUIEKTUBOB BHYTPU OpraHU3alUy;
1) KOH(DJIMKTHI, BO3HUKAIOIIME Ha OCHOBE HAPYIICHUS MPUHIINIIA CIIPABEJIMBOCTH WIIN
1eJIeCO00pa3HOCTU B pacpeie]ICeHUN OTPaHUYEHHBIX PECYPCOB.
5. Ilo3unmoHHbIe KOH(QIMKTHI B OPTaHU3AIH — 3TO:
a) KOH(JIMKTBI MEX]ly CTPYKTYPHBIMU HOAPa3AEICHUSIMU;
0) KOH(IUKTBI, CBSI3aHHBIE C H3MEHEHUEM OPTaHU3alMOHHON CTPYKTYPHI,
B) KOH(JIMKTHI, BO3HUKAIOIINE HA OCHOBE BOIIPOCA O 3HAYMMOCTH T€X WJIM UHBIX CYOBEKTOB
COLIMAJILHOTO B3aUMOJAECUCTBUS BHYTPU OpraHU3aluy;
I') KOH(JIMKTBI, B OCHOBE KOTOPBIX JIEKAT IPUUUHBI, OTPAXKAIOIINE CTAHOBJIEHUE U ATAIIbI
Pa3BUTHS KOJUIEKTUBOB BHYTPU OpraHU3al1y;
1) KOH(IIMKTBI, BO3HUKAIOIME Ha OCHOBE HapYyILIEHUs IPUHIIMIIA CIIPABEJIMBOCTH WIN
L[EJIECO00Pa3HOCTU B PACIPEAEICHUN OTPAaHUYEHHBIX PECYPCOB.
6. PecypcHble KOH(IMKTBI B OpraHu3alul — 3TO:
a) KOHQUIMKTBI MEKIY CTPYKTYPHBIMU MOJPA3/IEICHUSIMMU;
0) KOH(IIUKTBI, CBSI3aHHbIE C U3MEHEHUEM OPTaHU3allMOHHOMN CTPYKTYpHI;
B) KOH(JIMKTHI, BOSHUKAIOIINE Ha OCHOBE BOMPOCA O 3HAYMMOCTHU T€X WJIM UHBIX CYOBEKTOB
COLIMAIIBHOTO B3aUMOZACHCTBHS BHYTPH OpraHU3aluu;
') KOHQJIUKTBI, B OCHOBE KOTOPBIX JIEKAT MPUYHHBI, OTPAXKAIOLINE CTAHOBJIEHUE U 3TAIIbI
pa3BUTHA KOJUIEKTUBOB BHYTPU OpraHHU3aliy;
1) KOHQJIMKTHI, BOSHUKAIOIIME HA OCHOBE HAPYILLIEHUS IPUHLIMIIA CIPABEAJINBOCTH WU
1eJ1IeCO00pa3HOCTU B pacpeieIeHUN OTPaHUYEHHBIX PECYPCOB.
7. lunamMuyeckre KOH(IUKTHI B OpraHU3aluid — 3TO:
a) KOH(DJIMKTBI MEX]ly CTPYKTYPHBIMU NOAPA3AETICHUSIMU;
0) KOH(IIUKTHI, CBA3aHHbBIE C N3MEHEHNUEM OPraHU3allMOHHOM CTPYKTYpHI;
B) KOH(JIMKTHI, BO3HUKAIOIINE HA OCHOBE BOIIPOCA O 3HAYMMOCTH T€X WJIM UHBIX CYOBEKTOB
COLIMAJILHOTO B3aMMOEMCTBUS BHYTPHU OpraHU3aluy;
I') KOH(JIMKTBI, B OCHOBE KOTOPBIX JIEKAT MIPUUUHBI, OTPAKAIOIINE CTAHOBIEHUE U ATAIIBI
pa3BUTHS KOJUIEKTUBOB BHYTPU OpraHHU3al1H;
1) KOH(JIMKTHI, BO3HUKAIOIIME Ha OCHOBE HApYIIEHUs MPHHIIMIIA CIIPABEJIMBOCTH WIIN
1eJIECO00Pa3HOCTU B PAaCIPEAEICHUN OTPAHUYEHHBIX PECYPCOB.
8. Ompenenure TUIIBI KOHGIIMKTA B OpraHU3anuu (OCHOBaHUE TN (PYHKIIMOHAJILHOW CUCTEMBI)
0 CJIeNYIOIIMM MTPUYUHAM: PaccoracoBaHue (OpPMalIbHBIX OpraHU3alMOHHBIX Haya,
HecOaJaHCHPOBAHHOCTh pabOYMX MECT; HapyIIEHHUS TEXHOJIOTHUYECKUX MPOLIECCOB.
a) OpraHU3alMOHHO-TEXHOJIOTUYECKNE KOH(DIUKTHL;
0) KOH(IUKTBI B COLMAIBHO-IKOHOMUYECKOM CUCTEME OpraHU3alllu;
B) KOH(MJIMKTHI B aIMUHUCTPATHBHO-YIIPABICHYECKOU CUCTEME;
I') KOH()JIMKTBI, CBSI3aHHBIE ¢ (DYHKIIMOHUPOBAHUEM BHE ()OpPMaIbHOM OpraHu3aluu;



T)KOH(IUKTHI, CBSI3aHHBIC C (PYHKIIMOHUPOBAHUEM COITUATHHO-TICUXOJIOTUIECKON CHCTEMBI

OTHOILIEHUH.
9. Onpenenure TUMHI KOH(DIUKTA B OpraHu3anuy (OCHOBaHUE THIT (DYHKITMOHATLHOU CHCTEMBI)
0 CJIeAYIOIIMM MIPUYMHAM: HapyIIeHHEe JOTOBOPHBIX 0053aTeNbCTB; HEMOIHAs HHPOpMAIIUS O
pEAIbHOM COCTOSIHUH JIe]l B OpTaHU3aI[iH; HHHOBAIUs 0e3 ydueTa nHTepeca paboTHUKOB;
HapYyIIECHUS TPYIOBOTO 3aKOHO/IATENIbCTRA.

a) OpPraHu3alMOHHO-TEXHOJIOTUYECKNE KOH(DIUKTHL;

0) KOH(IUKTHI B COIIMAIIBHO-3KOHOMUYECKON CUCTEME OpraHU3aliy;

B) KOH(JIMKTHI B a/IMHUHUCTPATUBHO-YIIPABICHYECKOU CUCTEME;

') KOH(IIUKTHI, CBA3aHHbIE C (PYHKIIMOHHUPOBaHHEM BHE (DOpMaIbHOU OpraHU3aIiH;

1) KOH(IIUKTHI, CBSI3aHHbBIE C (QYHKIMOHUPOBAHHEM COIMATBHO-TICHXOJIOTHYECKON CHCTEMBI

OTHOLLUEHUH.
10. Onpenenute TUITBI KOHGIUKTA B OpraHU3aIiui (OCHOBAHHUE TUT (PYHKIIMOHAIBHON CHCTEMBI)
O CIEAYIOIIMM MIPUYMHAM: 3aJIep’KKa U HEBBIIJIaTa 3apab0THOM IJ1aThl 3@ MPOU3BOICTBEHHBIN
TPYI; YBEINICHHE HOPM BBIPAOOTKH WJIM CHIKCHHE TAPU(OB B OIUIATE; HECOBEPIICHHAS
CUCTEMa CTUMYITHPOBAHHS.

a) OpraHU3alMOHHO-TEXHOJIOTUICCKIE KOH(DIUKTHL;

0) KOH(IUKTHI B COIIMAIIBHO-3KOHOMUYECKON CUCTEME OpraHHU3aIiy;

B) KOH(JIMKTHI B Q/IMHUHHCTPATUBHO-YIIPABICHYECKOW CUCTEME;

') KOH(IIUKTHI, CBA3aHHbIE C (PYHKIIMOHUPOBaHHEM BHE (DOpMaIbHOW OpraHU3aIIH;
1) KOH(MDIUKTHI, CBS3aHHBIE C (YHKIMOHHUPOBAHHEM COIHATLHO-TICHXOJIOTHUYECKON CHUCTEMBI
OTHOLLEHUN

Pemienue cuTyanmoHHBIX 32/1a4.
3anaua 1
B opranuzamuun YIl «Csexas-Ilpecca» mpousolien HEOPUSATHBIA HHIUJCHT: CEKpPETaphb
JIOTIYCTHJIa OLUMOKY IIpU MPUEME PEKIaMHOI0 TEKCTa y 3aka3uuka. ToT B CBOIO ouepelib, Iocie
BBIXOJIa TA3€ThI MPUIIEN B PEJAKIUIO U B YABTUMATUBHOU (opme moTpedoBan KOMIIEHCAIUH 32
yiiepO, Mpu 3TOM CHIJIBHO 3aBBICUB pa3Mep KOMIIEHcallMd. B NMpoTHBHOM ciydae, OH yrpokai
oOpamieHueM B cyl. [Jupektop B rpy0oii popme nepenokut Bce NpuTs3aHus Ha cekperaps. Ta, B
CBOIO OYepelb, BO3MYTWJIACh HEHOPMHUPOBAHHOW IPOJOJIKUTEIBHOCTBIO JHS M TSKEIBIMU
yCIOBUSIMU Tpyaa (paboTa ¢ KOMIBIOTEPHOM TEXHUKOW cTaporo oOpas3la Cka3blBalach Ha
3JI0POBBE).
[Tpeacenarens mnpodcoro3HOM oOpraHuzanMu oOpaTwics K BaM — OPraHU3alMOHHOMY
MICUXOJIOTY € TPOCHOOM MOMOUB pa3pelIuTh KOH(MIUKTHYIO CUTYAIHIO.
Ocy1miecTBUTE aHAU3 CUTYAIIUU U MPEATIOKUTE BAPUAHTHI MOTAIICHHS] KOH(IIUKTA.

3anava 2

Huna AnexcanapoBHa paOoTaeT B OTJEN€ OXpaHbl TOPTOBO-pa3BJIEKaTeIbHOIO ILIEHTpa C
rpaduKoM CyTKH uepe3 Tpoe. Bce ueTBepo cOTpyIHHIIB SKEHIIMHBI IEHCHOHHOro Bo3pacrta. C
ONTHOM M3 HHX, Bepoit AHIpEeeBHOH, MOCTOSTHHO BO3HUKAIOT MPOOJIEMBI: HEYOpaHHAsi KOMHAra,
XaMCTBO M CKaHJalbl, MOCTOSIHHBIE >KaloObl M JIOHOCHI HadajbCTBY M mpouee. OcrajabHbIE
JKEHILMHBI paboTaTh C HEW KaTerOPUYECKH HE KENaloT U He pa3 MOIXOIWIH C 3TOH nmpobiaemMoit u
K caMoif paboTHHMIIE, M K JUpekTopy. Bepa AHpeeBHa OTBETHIIA JHMIL XaMCTBOM U yIrpo3aMH Ha
NPETeH3UH >KEHUIMH. J(MpeKTop cHayaja OTHEKMBAJCs W HE JKelaj pelarb npodiemy Hu
pasroBapuBath ¢ Bepoil AHIpeeBHON, HaiesCh, YTO COTPYIHHUIIBI CaMH pa3z0epyTcss MEXIY
co0oil. Ho moTtom, Koria B ouepeqHoN pa3 ¢ »Kajno0oW MpUIIUIM COTPYIHHULBI, ckazan: "[lummure
3asIBJICHUS] — YBOJIFO HEMEJICHHO 0e3 pa3roBopoB".

Kenmmnam crano xanako kojuiery. OHU HaJlesIiCh, YTO JUPEKTOP MPUMET MEPbI, HO HE TaKue
KECTKO paaukaibHble. OHU B HEJOYMEHUH, UYTO UM jenarb. OHM BOBCE HE XOTAT, yToObI Bepa



AHzpeeBHa TUIIKAIAch paboThl, T.K. HA OAHY HEHCUIO MPOXHUTH TskKeI0. OHU XOTAT, YTOOBI Ta

cTaja ToJepaHTHA B OOIICHUH, ONIPSATHA M JOOPOCOBECTHO OTHOCHIIACH K O0SI3aHHOCTSIM.
PaGoTHuIIBI OTIETa OXpaHbl OOPATHIIMCH 32 COBETOM K BaM — IICUXOJIOTY OPTaHU3AIIHH.
[Ipoananu3upyiite cutyanuto. KakoBo Oyzmer conepskaHue Bamiei Oecepl C JKCHITUHAMH.

3amgaua 3

Bopuc, nocrarouno naBHO paboTaOMUil B KPYITHOM CajJOHE MOOMIIBHON CBSI3U OXPAaHHUKOM
no rpaduky CyTKH uepe3 Tpoe, MOPEKOMEHJOBaJ Ha4YallbCTBY KaHIUIATypy CBOEro JApyra
Anekcest Ha 0cBOOOAMBILIEECS pabouee MeCTO, KOTa OJUH U3 €ro HalapHUKOB YBOJIUIICS.

Anekceil mokazan ceOsi OTBETCTBEHHbIM M JTOOPOCOBECTHBIM pabOTHHKOM. OmHaXKIbI,
AJekcero Hy)KHO ObUIO yexaTh U3 TopoJia Ha Iapy AHEH K POIUTEIsIM, IOMOYb UM B 0(OPMIICHUN
JIOKYMEHTOB Ha MpHUBaTU3aLuio kuibs. [1o crapoit npyx0e oH nmompocui bopuca BeIpYy4UTH €r0
U 0TpaboTaTh 3a HEro cMeHy, Ha uto bopuc orBetn coracuem. Oxanako bopuc He Bbimen Ha
paboTy, MOTOMY YTO y €ro MaJICHbKOM JOYKHU CIYYHJIOCH OOOCTpEHHUE anleHAULINTA, U HYXHO
ObLIO CpoyHO Be3TH ee B OonbHMIY. OH, NepexuBas 3a JI04b U HAXOISCh B CTPECCOBOM
COCTOSTHUH, BCE 3a0bLII.

HauanpHuk HeromoBan Mo MOBOMY OTCYTCTBUSI Ha pabodeM MecTe OXpaHHUKa, oberas
yBOJIUTH BuUHOBHUKAa. OH BbIBan bopuca. bopuc mnpusHam cBOO BHHY, OOBSICHHI
oOcrosarenscTBa. Ho 0 nmoroBopeHHocTH ¢ AnekceeM He cKa3zaj HU cioBa. HauanbHMK Hakazai
bopuca mrpadom B MonoBUHY 3apIijiaThl.

bopuc Huuero He ckazan AJIEKCer0 U TOT O IPOUCILIEIIEM y3Hal JIMIIb yepe3 15 nHel B 1eHb
3apruiatel. OH yBHJIEN B BEIOMOCTH MAaJCHBKYIO CyMMY, KOTOPYIO MOJYYHII €ro APYT, U KacCup
pacckazana emy, Io4eMy 3TO Ipou3onuio. Toyibko Torna AJjekceil BCIOMHMII CBOE OO€LIaHUE U
MIPOAHATM3UPOBAI POU3OLIEIIITNE COOBITHS.

Kak 651 BbI OCTYNIUIM Ha MecTe Ajiekces B TaHHOW cuTyaluu. OTBET apryMEeHTUPYUTE.

3anaua 4

B monuknuHuke paboTaeT Bpad UIIOpeQIEeKCOTEepareBT, CIEUUAIUCT BBICHICH KaTeropuu
(xenmuHa, 50 net, ctax padotsl 25 net). Ha mpoBOaMMEBIX aTTeCTalMsaX OHA OTMEYAeTCs Kak
OTJIMYHBIA crienranucT. [larueHTsl OT3BIBAIOTCS O HEW XOpOoIlo, €€ JICYCHHE MPUHOCUT BCEeraa
yCIIemHbIe pe3yibTarbl. Ho 1o XapakTepy oHa cBapiuBasi, CKJIOYHAs, ¢ OOJBITIM CAaMOMHEHHUEM
o cebe.

BBuny ocoOeHHOCTEH €€ CIOXKHOTO XapakTepa C HeW He MOXXET HUKTO paboTarh Ooiblie
MOJTYTo/ia HU OJTHA MEIMIIMHCKas cecTpa. HauMmen MOMMKIMHUKY BBIHYKIEH MEHSITH MEJICECTED B
KaOuHeTe uMIopedIeKcoTepanuu. ITO CO3/7aeT HEPBO3HYIO OOCTAHOBKY B MOJUKIWHUKE. B
OTJIEJICHUY BO3HUKAIOT YaCThIe KOH(PIUKTHBIE CUTYallUH U UHIIUICHTHI.

[Tpu mposepkax COC pabora kabuHEeTa UMEET HApEKaHUs, T.K. OBIBAIOT MEPHOJIbI, KOT/Ia OHA
MEIMIIMHCKAs CEeCTpa YBOJBHAETCS, a Ha 3aMeHy €l HUKTO He XoueT uatu. Bc€ aTo mocraBnsier
HEMaJIO XJIOTIOT PYKOBOIHUTEIIIO.

[Tpoananu3upyiiTe CUTYyalUIO U IPEIOKUTE BAPHAHTHI PEIICHHSI.

3anava 5

Cepreii (35 ner) Mmenemxep 1o mpogaxkam Gupmsl «H», OH Ha XOpoIIeM CYeTy y pyKOBOJICTBA.
KOpuii (25 net) ero noMonHuK, paboTaeT ¢ HUIM BMECTe TPETUH TOI.
Cepreii yBiekaeTcsi BOJICHO0IOM, UTPAET B TOPOACKONW BOJIEHOOIHHON KOMaH/E, MOITOMY YacTO
YXOOUT C paboThl paHblle, OepeT OTTYNbI, MPH STOM MEPeKJIagblBaeT CBOM OOS3aHHOCTH Ha
Opus. IOpuii, He xemasg mopTUTh OTHOILIEHHS ¢ Cepreem, MOHAYally OXOTHO BBIMIOJIHSIET €r0
nopydeHusi. Ho mocTeneHHo 370 ero HaunHaeT OECIIOKOUTh TaKoe MoJIokKeHue Bemieid. OH ycTaer,
Yy HETO MPAKTHYECKH HE OCTAETCS CBOOOIHOTO BPEMEHH, BHIHYK/ICH MEPEHOCUTH WJIH OTMEHSTH
CBUJaHMS C COOCTBEHHOM JIEBYIIKONW U T.II.

[Ipoananuzupyiite cuTyanuio u npeaynoxute KOpuio BapuaHThl pelieHus CUTyaluu.



4.2 ®oH OLIEHOYHBIX CPEICTB Il MPOBEACHUs MPOMEKYTOUHON aTTecTaluu.
B 8-M cemecTpe — 3a4er B ycTHOU (hopMe IO MPeI0KEHHBIM BOIIPOCAM.

BOl'[pOCLI AJIA MOATOTOBKH K 3a4Y€Ty

1. [TpuumHbl 1 PakTOphl KOH(MIUKTOB.

2. [Tpobnema TUIOIOTHH KOH(IUKTOB.

3. DYHKIIMOHATBHOCTh KOH(IMKTA.

4. [Tpu3Haku KOHPIMKTHON CUTYallUH.

5. JlunaMuueckast MOJIeb KOH(MIUKTA.

6. JIMHaMUKa MEKTPYIOBBIX KOH(IUKTOB.

7. [TonsiTre sckanany KOHMIUKTA: MEXaHU3M U CYIIHOCTb.

8. [ToBeneHuecKkue U CTPYKTYPHBIE M3MEHEHHSI CTOPOH KOH(IMKTA Ha 3Tare SCKalIaluy.
9. TakTuky noBeeHus Ha Tare dCKaIallui KOH(IIHUKTA.

10.  TlonsiTHe KOH(IUKTOTEHA, THUIIOIOTHS KOH(PIUKTOTCHOB.

11.  Tlonstue ynpapneHusi KOHGIUKTOM, (PaKTOPHI HEYIIPABIIEMOCTH.

12.  Ilporno3upoBanne KOH(IMKTA KaK (popMa CTpaTernuecKoro yrpaBieHUsI.

13. CriocoOsI npeaynpexaeHus KOHDIUKTA.

14. CoumanbHbIe TEXHOJIIOTUH PETYIUPOBAHMS KOH(IUKTOB.

15. CriocoOsI perynupoBaHus KOH(IUKTOB.

16.  IlocpeaHHYecTBO Kak CIIOCOO perynupoBaHusi KOHPIUKTOB ((YOPMBI, METO/IBI).
17.  Ponb pykoBOauTENs KOJIEKTUBA B PETYIMPOBAHUM KOH(DIUKTOB.

18.  Ponp opraHoB BIacTH B PETyIHMPOBAHUN KOH(IUKTOB.

19. ®dopMbl 3aBeplIeHUsT KOH(IIHKTA.

20.  INonutuyeckue KOHPIUKTHI (IPUIUHBL, (OPMBI, CIOCOOBI PETYITUPOBAHNSA).
21.CounanbHasi HaNPsHKEHHOCTh U COLUANIbHBIE KOH(IUKTHI.

22. KoH(IUKTHI B OpraHA3alWu: TAIONOTHS, crennduka.

23. TlonsiTHe CTUIIS MTOBEIEHUS B KOH(IIMKTE.

24 BHYTpUIMYHOCTHBIE KOH(MDIUKTHI: 0011asi XapaKTepUCTHKA, ClIeHU(UIECKIE YEPThI, CIIOCOOBI
IIPEYNPEXICHUS U PETYJIUPOBaHUS.

25 .nTepricuxuueckue  KOHQUIUKTBI:  (GOopMbl U cdepbl  NPOSBIEHUS, OCOOEHHOCTHU
BO3HUKHOBEHUS U Pa3BUTHS.

26.Crioco0sl ynpaBiaeHUsT MEXITMYHOCTHBIMU KOH(IUKTaAMH.

27.J1oHsATHE TPYIIIOBOr0 KOH(DIMKTA: TUIOJOTHS, crienupuka, GopMbl peryaIupoBaHHUs.
28. DKOHOMHYECKHE KOH(IUKTHI.

29. KoH¢paukTsl B chepe KyIbTyphl.

30. OTHHUeckne KOHGIUKTHL. MeXHalMOHaIbHbIE KOH(DIUKTHI B pETHOHE.

31. TpynoBble KOH(DIUKTHI, yTH UX Pa3peIICHUs.

32. Meauanus xkak ¢popma pa3penieHus: KOH(GINKTOB B OpTaHU3aIHIIX.

33. luHOBalMOHHBIE KOHQIUKTHI B OPraHU3aIUH.

34.KoH(pAUKTBI MeX1y PYKOBOJUTENISMHU U TOTYMHEHHBIMHU.

35. IleperoBopHbIii poriecc, Kak crnocod paspenieHus KOHPIUKTOB.

36. IIporuo3upoBanue u nNpouIaKTUKa KOHPIUKTOB.

37.I1lcuxoIorn4ecKkre MEXaHW3Mbl M TEXHOJIOTUS IEPErOBOPHOTO MpoIecca.
38.Pa3pemenue konpaukra. MHGpOpMAIIMOHHBINA TOIXOI.

39.B03MOKHBIE O3ULIUN TOCPETHUKOB IPH ITEPErOBOPaAX.

40.0cobennoctu popMHupoBaHus «o0pas3a Bparay

OHCHO'—IHBI@ cpeacrtBa i HHBAJIMAOB W JIMI C OI'PaHUYCHHBIMU BO3MOXHOCTIMU
300POBbs BBI6I/IpaIOTC${ C YUCTOM UX MHAUBUAYAJIbHBIX HCI/IXO(pI/BI/I‘-ICCKI/IX 0COOEHHOCTEH.



— Tpu HEOOXOJUMOCTH WHBAIHIAM M JIMIAM C OTPAaHUYCHHBIMH BO3MOXKHOCTSIMH
3JI0POBBS ITPEOCTABIISICTCS TOTIOJIHUTEIFHOE BPEMS JIJIS IIOATOTOBKU OTBETA HA SK3aMEHE;

— MPU MPOBEICHUU MPOIEYPHI OIICHUBAHUS PE3yJIbTATOB O0YUEHUS HHBAIUIOB U JIUII C
OTPaHUYCHHBIMH BO3MOXHOCTSIMH 3/I0POBBS TPEAYCMATPUBACTCS UCIIOIH30BAHUE TEXHHUECKUX
CPEICTB, HEOOXOAMMBIX UM B CBSI3H C UX MHIUBUIYATHHBIMA OCOOCHHOCTSIMU;

— TIpU HEOOXOAUMOCTH JIJIsl 00YYArOIIUXCS ¢ OTPAHUYCHHBIMHA BO3MOXKHOCTSIMH 37I0POBbSI
W UWHBAJIWIOB IIpOLEypa OICHUBAHUS pE3YJIbTaTOB OOYYEHHUS 10 AWCIMIUIUHE MOXKET
MPOBOJUTHCS B HECKOJIBKO ATAITOB.

[Ipouenypa oleHUBaHUsI pe3yIbTaTOB OOYYCHUS WHBAIUIOB U JIUIl C OTPAaHUYCHHBIMHU
BO3MOXKHOCTSIMH 3JIOPOBbSI 10 JTUCHUIUIMHE (MOJIYJIO) MpeIycMaTpUBaeT IPEIOCTaBICHUE
uHpopManui B QopMmax, aJanTHPOBAHHBIX K OrPAHUYCHHSIM WX 3J0POBbS M BOCIIPHUSATHUS
uHpopManuu:

Jis 11 ¢ HapYIICHUSIMH 3PEHUS:

— B I1e4aTHOW (hopMe YBEIMYCHHBIM HIPUPTOM,

— B (hopMe 2IIEKTPOHHOTO TOKYMEHTA.

JIJist U1 ¢ HApYIIECHHUSIMH CITyXa!

— B mieyaTHoOU hopme,

— B (hpopMe 3IIEKTPOHHOTO IOKYMEHTA.

JUtst 11 ¢ HapYIICHUSIMHA OTIOPHO-JIBUTATEIILHOTO armapara:

— B IIeYaTHOM ¢opme,

— B (hopMe 2IEKTPOHHOTO TOKYMEHTA.

JlaHHBII TepeYeHb MOXET OBbITh KOHKPETH3MPOBAH B 3aBUCHMOCTH OT KOHTHHI'CHTA
o0ydJarouuxcsi.

5. IlepeyeHb OCHOBHOI M 10NIOJTHUTEJIBLHOM y4eOHOM JIUTEpaTypbl, HEOOX0AMMOM
JJI5 OCBOCHHS AU CHUILINHBI.
5.1 OcHoBHast 1MTEpaTypa:

1. JlomapeB, Anatonuii BacunbeBuu. KoHaukTonorus : yueOHHUK A aKaJeMHUYECKOTO
OakanaBpuata / A. B. Jlonapes, /l. }O. 3namenckuii. - Mocksa : FOpaiit, 2019. - 290 c. - URL:
https://biblio-online.ru/viewer/konfliktologiya-433813#page/1 .

2. Oxpemenko, Upuna BragumuposHa. Kondumkromnorus : ydeOHoe mocodue amsi By30B /
H. B. Oxpemenko. - 2-e uzn., mepepad. m gomn. - Mocksa : HOpaiir, 2019. - 154 c. -
URL:https://biblio-online.ru/viewer/konfliktologiya-438916#page/1

3. byHnrosckas, Jlapuca JleonunoBHa. Kondauxronorus : ydyeOHoe mocobue s
akagemuueckoro Oakanaspuara / JI. JI. byntosckas, C. FO. bynrosckuii, T. B. Ilerpenko. -
MockBa : HOpaiir, 2019. - 144 c. - URL:https://biblio-online.ru/viewer/konfliktologiya-
438316#page/l

4. EmenbsHoB, C. M. YnpaBnenue KOH(QIMKTaMU B OPTaHU3aMM : YYeOHUK U MPAKTUKYM
TSt akajemudeckoro Oakanmaspuara / C. M. EmenbssHOB. — 2-¢ u3J., ucmp. u gomn. — Mocksa :
WznatenbctBo FOpaiit, 2019. — 219 c. — (bakanaBp. Akagemuueckuii kypc). — ISBN 978-5-

534-07226-6. — Tekcr : smextponnsii. — URL: https://biblio-online.ru/book/upravienie-
konfliktami-v-organizacii-438299

5. ComuabHO-TpyI0BBIC OTHOIICHHS : y4eb. mocoome / H.M. Bomosckas. — 3-e¢ wu3m.,
nepepad. ugon.— M.: HNHDPA-M, 2019.— 185 c.— (Bsiciiee o0Opa3zoBaHue:

bakanaspuar). — URL: http://znanium.com/catalog/product/995346

5.2. JlonosiHUTEIbHAS TUTEPATYpa:
1. BerpoBa, E.A. TpynoBas xondmuxtonorus / E.A. Berpoa, E.E. KabanoBa. — Mocksa ;
bepmun @ Jupexkr-Memma, 2019. - 188 c¢. : wmm, Tabm. - URL:

http://biblioclub.ru/index.php?page=book&id=500389
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http://www.lexed.ru/

21. 9BC «BOOK.ruy». Komutexmus CITO: caiit. - URL: https://www.book.ru

22. OBC «ZNANIUM.COM»: caiir. - URL: www.znanium.com

23. OBC «Yuuepcurerckags  O6ubmuoreka ~ ONLINE» : caut.  — URL:
http://biblioclub.ru/index.php?page=main_ub_red

24.  OBC «Opaiit» : caiit. — URL: https://www.biblio-online.ru/

25. OBC UsnarenncTBa «Jlaney : caiit. — URL: http://e.lanbook.com .

26.  DnexkTpoHHas OoubnmoTeka «Grebennikony : CaWlT. - URL:
http://grebennikon.ru/journal.php.
27.  DOnexktpoHHas OuOmmoreka aucceprauuii Poccuiickoil rocynapcTBeHHON OuONMMOTEKH

[aBTOpedeparsl — B cBOOOAHOM noctyne] : cait. — URL: http://diss.rsl.ru/.

28.  DnexrpoHHbIi apxuB qokymeHToB Kyol'Y - URL: http://docspace.kubsu.ru

29. OnexTpoHHBIA Katasior KyOaHCKOro rocyqapcTBEHHOTO YHHMBEpCUTETa U (DUIMAJIOB. —
URL: http://212.192.134.46/MegaPro/Web/Home/About

7. MeTogu4eckue yKasaHus AJ1s1 00y4aromuxcs M0 0CBOCHUIO THCIUILIHHBI.

CornacHo nucemMa MuHuctepctBa obpasoBanust U Hayku P® Ne MOH-25486 ot
21.06.2017r «O pa3zpaboTke aAanTUPOBAHHBIX 00pa3oBaTeNbHBIX HporpamMm» -Pa3paboTka
aJaNTUBHON IPOrpaMMbl HEOOXO0/IMMa B Cily4yae HaJIM4Msl B 00pa30BaTeIbHONW OpraHU3aluu XOTs
OBl OZJHOTO 00YYAIOIIETr0Cs ¢ OrPAaHUUYEHHBIMU BO3MOXKHOCTSMU 37I0POBBSI.

B ocBoeHuu NUCHUIUIMHBI UHBATUAAMHM U JIUI[AMH C OFPaHUYEHHBIMU BO3MOXHOCTSMU
30pOBbsl OOJIBIIOE 3HAYEHHWE MMEET WHAMBHJyalbHas y4deOHas paboTa (KOHCYJIbTallUM) —
JIOTIOJIHUTEIBHOE Pa3bsICHEHNE YUeOHOro MaTepuaa.

WupuBuayanbHble KOHCYNbTAIMM IO MPEIMETY SBISIOTCS BaXHBIM  (aKTOPOM,
CIOCOOCTBYIOIUM MHJMBUYaTN3allMi O0y4EHHUSI U YCTAaHOBJIEHHUIO BOCIIMTATEIbHOIO KOHTAKTa
MEXIy IMpernojaBaTeieM M OO0YYaloIUMCS WHBAJIMIOM WM JIMIOM C OrpaHUYEHHBIMHU
BO3MOXKHOCTSIMH 37I0POBBbSI.

Cuctema oOy4yeHHMsI OCHOBBIBAETCS Ha pAIlMOHAILHOM COYETaHUU HECKOJIBKMX BHJIOB
y4eOHBIX 3aHATHI (B MEPBYIO Ouepelib, JIEKIIMM U MPaKTUYECKUX 3aHATHI), paboTa Ha KOTOPBIX
o0ajaer onpeieleHHON crennuKoi.

IHoaroroBka K JeKUHUAM.
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3HAKOMCTBO C AMCUUIUIMHOW MPOUCXOIMT yKe Ha MEPBOM JIEKIUH, TJe OT TpedyeTcs He
IIPOCTO BHUMAaHUE, HO U CaMOCTOSTENIbHOE opopMileHHEe KOHCTeKTa. KoHCnekTupoBaHue JIeKIui
— CIIOKHBIA BHJ] ayAUTOPHOW paOOThI, MPEANONATalOIIUi WHTEHCHUBHYIO YMCTBEHHYIO
JeSTeNbHOCTh OOy4daromerocst. KoHCHEeKT sBiseTcs MOJEe3HBbIM TOIZA, KOrJa 3alMCcaHo caMoe
cymectBeHHoe. He Hamo cTpeMuThcs 3amMcarh  JIOCJIOBHO  BCIO  Jiekuutoo. Takoe
«KOHCIIEKTHPOBAHUE» IPUHOCUT OOJIbIIE Bpeaa, YeM NoJb3bl. LlenecooOpa3sHo BHayane NOHATh
OCHOBHYIO MBbIC/Ib, H3JIaraéMylo JIEKTOpOM, a 3aTeM 3anucarb ee. JKenarenpbHo 3amuchk
OCYILECTBIIAITh HAa OJHOM CTPAaHULE JIMCTa WM OCTaBiAsA IOJIA, Ha KOTOPBIX IMO3JHEE, NPHU
CaMOCTOSITeNIbHOW paboTe ¢ KOHCIIEKTOM, MOKHO CHENIaTh JOTOJIHUTEIbHBIC 3alUCH, OTMETUTh
HEIIOHATHBIE MECTA.

KoHcnekt nexnuu mydiie noapasieNiiaTh Ha MyHKThI, COOII01ast KPAaCHYIO CTPOKY. DTOMY
B 0oiblION cTeneHW OyAyT CHOCOOCTBOBaTh BONPOCHI IIJIaHA JIEKIHMM, IPEUIOKEHHbIE
npenonaBarensm. Creayer oOpaiaTh BHUIMaHUE HA aKLEHTHI, BBIBOJIbI, KOTOPBIE JIEIAET JIEKTOP,
oTMedas HauOoJjiee Ba)KHbIE MOMEHTBI B JIEKLIMOHHOM MaTepuale 3aMEYaHUsIMU «BaXKHO»,
«XOpOILIO 3alIOMHUTHY U T.I. MOXKHO J€NaTh 3TO U C IOMOIIbIO Pa3HOLBETHBIX MapKEpOB WIIU
pYyY€eK, IOJYEpKHUBasi TEPMUHBI U ONIPEACICHUS.

Paboras Haj KOHCIIEKTOM JIEKIUI, BaM Bcerma HEOOXOAUMO HCIIOIB30BAaTh HE TOJIBKO
y4eOHHUK, HO U Ty JIUTEpaTypy, KOTOPYIO JIOMOJIHUTEIBHO PEKOMEH10Bal JIeKTOp. FIMEeHHO Takast
cepbe3Hasi, KpOIOTJIMBasg paboTa ¢ JEKUMOHHBIM MaTEpUaJOM IO3BOJUT IJIyOOKO OBJIAIEThH
TEOPETUYECKUM MaTEPUAIIOM.

IHoaroroBka Kk NpaKTHYECKUM 3aHATHAM.

IToaroToBKY K Ka)XJJOMy IPaKTHYECKOMY 3aHATHIO HEOOXOJMMO HadyaTh C O3HAKOMJICHHUS
C IUIAHOM IPAKTUYECKOI'O 3aHATHs, KOTOPbIH OTpakaeT COJAEpKaHHE MPEJIOKEHHON TEMBI.
TmaTtenbHOEe NPOAYMBIBAHME M H3YyY€HHE BOIPOCOB IUIaHA OCHOBBIBAETCA Ha NpOpaboOTKe
TEKYIIETO Marepuaia JIEKIUH, a 3aTeM U3y4YeHHs O0O0s3aTeIbHOH M JIOTOJHUTEILHOU
JUTEpPaTyphl, PEKOMEHJIOBAaHHOW K JaHHOW TeMe. Bce HOBbIE NOHATHSA O M3y4aeMOW TeMme
HEOOXOAMMO BBIYYUTh HaW3yCThb M BHECTH B TJIOCCApU, KOTOPBIM I1€JIeCOOOpPa3HO BECTH C
caMoro HaJaJjla U3y4eHHus Kypca.

[ToaroroBka k 1a0OpaTOPHBIM 3aHATUSAM M MPAKTUKyMaM HOCHUT PA3JIMYHBIA XapakTep,
KaK I10 COAEPXaHHIO, TaK U IO CI0XHOCTU HMCNONHEHUA. [IpoBeneHne npsiMbIX U KOCBEHHBIX
M3MEpPEHU MpearnoiaraeT JAeTalbHOE 3HAHUE U3MEPUTENbHBIX MPUOOPOB, UX BO3MOXKHOCTEH,
yYMEHHE BHOCHUTh CBOEBPEMEHHBIE IMOMNPABKU JUIS MOIydeHUs Oojiee TOUHBIX PE3yJbTaTOB
MHorue mabopaTtopHbie 3aHATHS TpeOYIOT OOJIBIION HCCIEAOBATENbCKON PAaOOThI, M3yUEHUS
JIOTIOJTHUTEIbHON HAyYHOU JIUTEPATYPBHI.

B mpouecce moAroToBKM K MPakTUYECKUM 3aHATHUSM, HEOOXOAMMO OOpaTuTh 0coboe
BHUMAaHUE Ha CaMOCTOSITEJIbHOE M3yYEHUE PEKOMEHIOBAHHOM nuTeparypsl. llpu Bcelt nmonHore
KOHCIIEKTUPOBAaHUS JIEKIMM B HEH HEBO3MOXHO HW3JIOKUTHh Bechb Martepuai. Illostomy
caMmocTosiTeNlbHas paboTa C y4eOHMKaMH, Y4E€OHBIMH TOCOOMSMM, HAy4YHOH, CIIPaBOYHOMN
JUTEpaTypoi, MaTepHalaMu Iepuoaudeckux wu3gaHuii u HWHrepHera sBisgercs Haubosee
3(QPEKTUBHBIM METOJIOM TOJYYEHHUS JOMOJHUTENbHBIX 3HAHUM, T03BOJISIET 3HAYUTEIHHO
aKTHBU3MPOBATh TMPOIECC OBJIaJIeHus WHPOpMaANHe, crmocoOocTByeT Oonee TiayOOKOMY
YCBOEHHIO U3y4aeMOro MaTepHaa.

Pexomenpanum no padore ¢ JJUTEpPaTypoi.

Paboty c nurtepatypoit nenecooOpa3Ho HadaTh C M3y4eHHs OOIMIMX paboOT Mo Teme, a
TaKk)ke y4eOHMKOB M y4eOHbIX mocoOuil. [lanee pexkomeHyercs nepeiTu Kk aHaauzy MoHorpaguit
U CTareil, paccMaTpUBAIOLINX OTJENbHBIE aCIeKThl MpoOieM, U3yyaeMbIX B paMKax Kypca, a
Takke OQUUIUANIbHBIX  MaTepualioB M  HEONMyOJMKOBAHHBIX  JIOKYMEHTOB  (Hay4yHO-
UCCIeIoBaTeIbCKIe paboThl, TUCCEPTALIMH), B KOTOPBIX MOTYT COJIEPKATHCS OCHOBHBIE BOIIPOCHI
M3y4aeMoil mpoOIeMBl.



Pabotry ¢ uctounnkamMu HaJl0 HAYUHATH C O3HAKOMHUTEIHLHOTO YTEHHUS, T.€. IPOCMOTPETh
TEKCT, BBIIENAS €ro CTPYKTYpHbIE €IWHHIBL. [Ipy 03HAaKOMHMTEIIBHOM YTEHUHW 3aKjiIaJKaMu
OTMEYAIOTCS T€ CTPAHUIIBI, KOTOPBIE TPEOYIOT 00Jiee BHUMATEIHHOTO H3yUCHHUS.

B 3aBucumoctu 0T pe3ynbTaTOB O3HAKOMUTEIBHOIO YTEHUS BBHIOMpAETCS AajbHEHIINN
crnoco0 paboTel ¢ UCTOYHMKOM. Ecnm s paspemieHus: MOCTaBIEHHOW 3ajauu Tpedyercs
M3Yy4eHHE HEKOTOPBIX (parMEeHTOB TEKCTa, TO UCMOIb3yeTCS METO BhIOOpOUHOro uTeHus. Ecinu
B KHHUT€ HET MOAPOOHOTO OTJIaBIICHUS, CIIEAyeT OOpaTUTh BHUMAaHUE YICHUKA HA MPEIMETHBIC U
MMEHHBIE yKa3aTelu.

N36pannbie (pparMeHThl UM BECh TEKCT (€CIM OH IETMKOM MMEET OTHOIICHHE K TeMe)
TpeOyIOT BAYMYHBOT0, HETOPOIIMBOTO UTEHUS C «MBICIIEHHOM MpopaboTKoi» MaTepuana. Takoe
YTeHUE IMpeANoJiaracT BbIACICHHE: 1) TJIABHOrO B TEKCTE; 2) OCHOBHBIX apryMeHTOB; 3)
BbIBOJIOB. Ocob0€e BHUMaHUE clielyeT 0OOpaTUTh Ha TO, BBITEKAET TE3UC U3 apT'yMEHTOB WJIH HET.

HeoOxomuMo Takke NpPOAHANM3UPOBATh, KAKHE M3 YTBEP)KICHHH aBTOpa HOCST
po0JIeMaTUYHbIN, THIIOTETUYECKHUIT XapaKTep, U YIOBUTh CKPBIThIE BOIIPOCHI.

[ToHATHO, YTO YyMEHHE TaKUM 00pa3oM paboTaTh C TEKCTOM MPHUXOIUT AAJEKO HE Cpasy.
Hawunyumuii cnoco® HayduTbcs BBIAEIATH TJIABHOE B TEKCTE, YJIABIMBATh MPOOJIEMAaTUYHBIN
XapakTep YTBEPKIACHMM, J1aBaTh OLIEHKY aBTOPCKOM MO3UIMH — 3TO CPABHUTEIHHOE UTEHUE, B
X0/1€ KOTOporo Bbl 3HAKOMHUTECH C Pa3IMYHBIMM MHEHHSIMHU [0 OJIHOMY U TOMY K€ BOIIPOCY,
CpPaBHMBAE€TE€ BECOMOCTb M JIOKA3aTEIbHOCTh AapryMEHTOB CTOPOH U [IeJlaeTeé BBIBOJ O
HauOobIIeH yOeAUTETbHOCTH TOW UM UHOM MO3UIINU.

Eciu B nutepaType BCTpeuyaroTCs pa3Hble TOYKU 3PEHMSI IO TOMY WJIM MHOMY BOIPOCY
U3-32 CJOXKHOCTU NPOMICAIIMX COOBITUNA M TPABOBBIX SIBJICHHM, HENb3S HX OTBEprarb, He
pazoOpaBmucek. [lpm HanmMuuu pacxoXXKIEHUN MEXAY aBTOpaMU HEOOXOAMMO HAUTH
paloHaIbHOE 3€PHO Y KaXIO0TO U3 HUX, YTO MO3BOJIUT INIyOXKE YCBOUTH MpPEAMET H3yueHUs U
0oJiee KPUTUYHO OLIEHUBATh U3y4aeMbIe BOMPOCHI. 3HAKOMSICh C OCOOBIMH TO3HIIUSMHU aBTOPOB,
HY>KHO OIPEAENIATh UX CXOKUE CYXKICHUS, apIYMEHTHI, BBIBOJbL, a 3aT€M CPABHUBATH UX MEXKIY
co00i1 U MPUMEHSITh U3 HUX Ty, KOTOpas 0ojee yoenuTenbHa.

Crnenytonm 3tanoM paboThl ¢ JTUTEPATypPHBIMH HCTOYHHKAMHU SIBISETCS CO3/IaHUE
KOHCIIEKTOB, (PMKCUPYIOITUX OCHOBHBIE T€3UCHI U ApTYMEHTHI.

Taxum oOpazom, mpu paboTe ¢ UICTOUHUKAMU U JIMTEPATYPOI BAXKHO YMETh:

—  COINOCTaBJISITh, CpaBHUBATh, KIACCU(PUIMPOBATh, TPYIIHUPOBATh, CHUCTEMATHU3UPOBATH
MH(OpPMAaLIMIO B COOTBETCTBUU C ONIPEIETICHHON yueOHOH 3a1aueii;

— 0000maTh NOTy4eHHYIO HH(OPMAIIHIO, OIICHUBATH MPOCTYIIAaHHOE U POYUTAHHOE;

—  (uKcHpoBaTh OCHOBHOE COJEp’KaHUE COOOILIEHUH; (POpMYyIUpOBaTh, YCTHO U MUCHBMEHHO,
OCHOBHYIO HJIEI0 COOOIIEHMSI; COCTABIISTH IJ1aH, (POPMYJIUPOBATh TE€3UCHI;

— TOTOBHTH U MPE3ECHTOBATH Pa3BEPHYTHIE COOOIICHUS TUTIA TOKIIA1a;

— paboTaTh B pa3HbIX peXHMax (MHANBUAYAIBLHO, B Mape, B TPYIINE), B3AUMOACHCTBYS IPYT C
ApYTOM;

—  TOJB30BaThCs pepepaTuBHBIMU U CIIPABOYHBIMH MaTepUaIaMu;

—  KOHTPOJHMPOBATH CBOM JCUCTBUS U JIEUCTBHS CBOMX TOBApHUINEH, OOBEKTUBHO OIICHUBATh
CBOH JICHCTBHSI;

— oOparatscs 3a MOMOIIBIO, JOMOIHUTEIBHBIMU Pa3bICHEHUSIMHU K MPENoaBaTelNio, APyruM
00ydJaronmMmces;

—  TOJb30BAThCS JIMHTBUCTUYECKOW MM KOHTEKCTYaIbHOM JIOTa/IKOM, CIOBapsIMU Pa3IMUYHOTO
XapakTepa, pa3IUYHOTO pojaa TMOJCKAa3KaMH, OMOpaMU B TEKCTe (KJIIOYEBHIE CIIOBA,
CTPYKTYypa TeKCTa, peaBapsoas nHhopmanus u ap.);

—  UCIONB30BaTh IMPU TOBOPEHHHM W MHUCHbME mepudpa3, CHHOHUMHYHBIE CpPEICTBa, CJIOBa-
OTHMCAaHUS OOIIUX MOHITHH, Pa3bsCHEHHUS, TPUMEPHI, TOIKOBAHUS, «CIIOBOTBOPUYECTBOY;

—  TOBTOPSATH WK NepedpazupoBaTh peIuiuKy codeceTHUKa B MOATBEPKICHUN TOHUMAaHHUS €ro
BBICKA3bIBAaHUS WJIM BOIIPOCA;

—  00paTHTbCs 32 IOMOIIBIO K COOECEAHUKY (YTOUHUTH BOIIPOC, IEPECHIPOCUTH U JIp.);



—  HUCHOJB30BaTh MUMHUKY, KE€CThI (BOOOIIE M B TEX CIIydasx, KOTJa S3BIKOBBIX CPEIICTB HE
XBaTaeT sl BBIPAKEHUS TEX WM UHBIX KOMMYHHUKATUBHBIX HAMEPEHUIN).
I[MoaroroBka K NpoOMeKyTOYHOI aTTECTALMH.
[Ipu moAroToBKE K MPOMEKYTOYHON aTTeCTAallUU LEIeCO00pa3HO:
—  BHUMATEJIbHO M3YYHUTh MEPEYEHb BOMPOCOB U OMPEIETUTh, B KAKUX UCTOYHUKAX HAXOISATCS
CBEJICHMSI, HEOOXOIMMBIC JUISI OTBETA HA HUX;
—  BHHMAaTeJIbHO IPOYUTATh PEKOMEHJOBAHHYIO JIUTEPATYPY;
—  COCTaBUTh KpaTKUE KOHCIIEKTHl OTBETOB (ILJIAHBI OTBETOB).

8. Ilepeyenb HWHGOPMALMOHHBIX TEXHOJIOTMH, MCHOJIb3yeMbIX IPH OCYLIECTBJICHUH
00pa3oBaTeIbLHOIO NpoLecca M0 JUCHUILIHHE.

8.1 Ilepeyenp MHGOPMALMOHHBIX TEXHOJIOTHH.

— IIpoBepka QOMAIIHUX 3aJaHUKM M KOHCYJIBTUPOBAHHUE IIOCPEICTBOM DJJIEKTPOHHOU
IIOYTBHI.

— Mcnonp3oBaHue 2JEKTPOHHBIX IPE3EHTALUN IIPY IPOBEACHUH 3aHATHH.

8.2 [lepeuenb HE0OXOAUMOT0 MPOTrPAMMHOTI0 O0ecTedeHusl.
1. ABBY FineReader 9.0 Corporate Edition, 'ocynapcrBennsiiikonTpakt Nel13-OK/2008- 1
2. WIinRAR, T'ocynapctBennsiii konTpakT Nel3- OK/2008-3
3. MicrosoftWindowsXP. I'ocynapctBennbiii konTpakT Nel3-OK/2008-3
4. MicrosoftWindowsOffice2003 Pro, T'ocynapctBennbiii konTpakt Nel3-OK/2008- 3(Homep
nurensuu - 43725353)
5. Koncynwrant [Lmtoc. loroBop N 177/948 ot 18.05.2000

8.3 llepeuenb HH(GOPMANUMOHHBIX CIIPABOYHBIX CHCTEM:

YHuUBepcuTeTcKas nHpOpPMAaLMOHHAS cucreMa http://www.uisrussia.msu.ru
POCCHA (YUC POCCHSA)

CnpaBouno-npaBoBas cuctema «KoncynpranT [Tnrocy» www.consultant.ru
®denepanibHas rocyapcTBEHHAs HHPOPMAIIMOHHAS http://xn—90ax2c.xn--plai/

cucreMa «HarmonanbHas >51eKTpoHHAs OMOJIMOTEKAY
[Ha Ga3e Poccuiickoit rocynapcTBeHHONM OMOINOTEKH |

DNeKTPOHHO-OMOIMOTEUHAsI CHCTEMA http://biblioclub.ru
«YHusepcuterckas 6udnmorexka ONLINE»

DNeKTPOHHO-O0MOIMOTeUHas cucTeMa «JIaHby» http://e.lanbook.com
OnekTpoHHO-01OanoTeyHast cuctema «HOpaift» https://www.biblio-online.ru
Scopus : MexayHapoHas peepaTUBHAS U https://www.scopus.com/search/for
crpaBoyHas 0a3a JaHHBIX LIUTHPOBAHUS m.uri?display=Dbasic.

PELEH3UPYEMOH JINTEPATYPHI

Web of Sciense (WoS, ISI) : wmexnyHapoaHas http://webofknowledge.com.
aHaJMTUYECKast 0a3a JaHHBIX HAYYHOTO [IUTHPOBAHHUS

Baser mannwix «ct Beroy» http://dlib.eastview.com.

8.4 Ilepeuennb npodeccHOHANBHBIX 023 JAHHBIX.
1. http://www.koapp.narod.ru/russian.htm — Dnekrponnas Oudbaunorexka ¢ouma «KOAIDy.
Ha caiite mpencraBieHa XyJOXKECTBEHHAs, CIpaBOYHAas, TEXHHUYECKas JUTeparypa
(onepaunoHHble cucteMbl, JokainbHble cetn), ['OCTs, OCTo1, TY, HOpMaTHBHO-CIIpaBOYHAsS

uHpopMaIus.

2. OnexTpoHHbIH KaTasor Ky0aHCKOTO rocynapCcTBEHHOIO YHUBEpPCUTETa W (HIIMAIOB. —
URL: http://212.192.134.46/MegaPro/Web/Home/About.

3. http://www.rsl.ru — Poccuiickas rocymnapcTBeHHass OubOauoTeka (ObiBIIas OuOIMOTEKA

uM.B.M.Jlenuna). Ha caiiTe MOXHO HalTH pa3IuyHyl0 MHQOPMALMUIO HE TOJIBKO O (OoHIE
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o6ubmmoreku PI'b, HO u o apyrux OubmmoreuHslx pecypcax Poccuu. JlocTyn K 37I€KTpOHHBIM
JOKyMEHTaM OMOJIMOTEKHU IUIaTHBIN. Y CIIOBUS MOJIy4EHHs JOCTYIIa IPEACTaBIECHb] Ha CaliTe.

4. http://www.gpntb.ru — T'ocynapcTBeHHass myOiaM4YHAs HAay4yHO-TEXHUYECKas OuOIMoTeKa
Poccun. IlpenocraBisercss 10cTynl B 3JEKTPOHHBIM KaTajior Kak caMoi OMOJIMOTEKH, Tak U
KaTaJIoTH JApYrux MOCKOBCKHX OuOIMOTEK, BXOAAIMX B KoprmopatuBHyto cetb [TIHTE.
[TpenocTaBistoTCs TakKe APYrUe yCIyr, y3HaTh O KOTOPBIX MOKHO Ha JAaHHOM caiTe.

5. http://www.nlr.ru — Poccuiickass HaimoHanbHas OuOiMoTeka. Mwmeercs moctym K
ANIEKTPOHHBIM BEPCHUSIM PA3INYHBIX JTOKYMEHTOB.
6. http://elibrary.ru — Hayunas snekrponHas Oubnuoreka. IlpemocraBisieT mocTym st

3aperuCTPUPOBABILUXCS MOJIb30BATEICH K IEKTPOHHBIM BEPCUSAM 3apyOeXKHBIX KYpHAJIOB I10
pa3IMYHBIM HaNPaBICHUAM HayKu. FIMEIOTCS Kak IuIaTHBIE, TaK ¥ OecriaTHbIe 0a3bl JaHHBIX.

7. http://megabook.ru/ — Haubonee mosHas moadOpKa SHIMKIONCIUMYSCKUX JTAHHBIX I10
TEMaM: aBTOMOOWIIM, OpY)XHE, JOMAallHUE JKUBOTHBIC, 3/I0POBbE, KHHO, KOMIIBIOTEPHI,
KyJIMHApusi, My3blKa, 3TUKET + YHUBEpCaAIbHasl SHIUKIIONEANS.

8. http://www.lib.ru — Caiir anekrponHoit Oubmmorekn Makcuma MomikoBa, camoit
u3BeCTHOM U mnomnonHsemod. Tematuueckuil aumanazoH wu3naHuil mupok. Hapsagy c
NPOM3BEACHUSMHI XYHA0)KECTBEHHON JIMTEPATyphl MOXHO IOCMOTPETh KHUTH TI0 MHOTHUM
oTpacysiM 3HaHUH.

9. http://diss.rsl.ru —  Dnextponnass ~ OubnmoTeka  mucceprammii  Poccuiickoit
rocygapcTBeHHON Oubmuorexku. [IpenocraBisiercss JOCTYN K MacCHUBY 3JEKTPOHHBIX BEpCH
JUCCepTalMi MO pPA3jIUMYHbBIM HAIpPaBICHUAM HayKu. JlOCTyll OIpaHWYEHHBIM W IIIATHBIN.
Bo3morkHa snekTpoHHas JocTaBka Heooxoaumoin Bam nucceprauuu.

10. http://www.infoliolib.info — YuuBepcurerckas snekTpoHHas OubOmuoreka. Ha caiite
npejcTaBieHa yueOHas, HaydHas, XYAO0)KECTBEHHas, CIIpaBOYHas JMUTeparypa IO pabouyum
[IporpaMMaM YHUBEPCUTETCKUX Y4EOHBbIX TUCHUIUIMH. OpUEeHTUPOBAThCA B POHIaX OMOIMOTEKN
103BOJIsIeT ajn(aBUTHBIM KaTajaor aBTOPOB, TEMATUYECKUH KaTajor JIMTepaTypbl MO y4eOHBIM
JTUCIUTUTMHAM, a TaKK€ OpUTHHAIBbHAs MOMCKOBas cucteMa. Takke ¢ caiiTa MOXHO BBIMTH Ha
CCBUIKH JPYTUX 3JIEKTPOHHBIX OMOIHOTEK.

11.  http://www.rsl.ru — Poccwuiickas rocynmapcTBeHHas OuOnmnoreka (ObIBIIas OMOIHMOTEKA
uM.B.W.Jlennna). Ha caiiTe MOXXHO HalTH pa3nuyHyr0 HHGOpPMAIUIO HE TOIBKO O (QoHIe
6ubmuoreku PI'b, HO u o Apyrux OmbnmoreuHslx pecypcax Poccun. J[ocTynm K 3J€KTPOHHBIM
JOKYMEeHTaM OMOIMOTEKH! TUIATHBIN. Y CIIOBUS MOJIyYEHHs! JOCTYIa MpeACTaBIEeHbl Ha caifTe.

12. http://www.infoliolib.info — VYuuBepcureTckast snexTpoHHas OubOmuoreka. Ha caiite
npejcTaBieHa ydeOHas, HaydHas, XYJO0)XKECTBEHHas, CIIpaBOYHas JHUTeparypa Ho pabouum
porpaMMaM YHUBEPCUTETCKUX Y4EOHbIX TUCHUIUIMH. OpHEeHTHPOBAThCA B POHIAX OMOINOTEKU
N03BOJIsIeT ajn(aBUTHBIM KaTajgor aBTOPOB, TEMATUYECKUH KaTajor JIMTepaTypbl MO y4eOHBIM
TUCIATUTMHAM, a TaKKe OpUTHHAJbHAs TOMCKOBas cUCTeMa. Takke ¢ caiiTa MOXKHO BBIUTH Ha
CCBUIKH JPYTUX 3JEKTPOHHBIX OMOINOTEK.

13.  http://www.kulichki.com/inkwell/- Yepuunbuuna. AndaBUTHBIA ¥ CHCTEMAaTHYSCKHN
KaTaJIOTH PyCCKOS3bIUHBIX (POHI0B HanOoJee KPYIMHBIX 3JEKTPOHHBIX OMOINOTEK

14. http://www.poiskknig.ru — Tlouck 3aeKTpOHHBIX KHHUT. B 0a3ze manubix Gomee 67000
3amnucen.

15.  http://old.russ.ru/krug/biblio/catalogue.html — Jlydmue >aeKTpOHHBIE OHOIUOTEKH:
KaTaJior.
16.  http://www.orc.ru/~patrikey/liblib/liblib.ntm — bBubanoTeka pycckux dICKTPOHHBIX

oubnuorek. Ha caiite mpeacraBneHo Oomee 90 aapecoB 31eKTpOHHBIX OHOMMOTEK. CCHUIKU
pacmpeneneHbl o HeCKOJIbKUM pazaenam: CoOpaHust OTACIbHBIX aBTOpoB; O0mume 6udInoTeKu;
[Inatubie Oubnmuorekw; Dantactuka, GdIHTIZM; Pemurus, ¢unocodus, muTeparypa;
TemaTnueckue OUOIHOTEKH.

17. http://www.jstor.org — bubmuoreka JSTOR. ApXuB MOJHOTEKCTOBBIX WHOCTPAaHHBIX
YKYPHAJIOB TI0 Pa3JIMYHBIM HAMPaBICHUSIM HayKu. JlocTyn k (hoHIaM OMOTUOTEKH IIaTHBIH.
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18. http://imwerden.de/cat/modules.php? name=books — Hekommepueckast 3JIEKTpOHHAs
ouommoteka «Im Werden». IlpeacraBieHo coOpaHue IUTEPATYPHBIX TEKCTOB JAPEBHUX U
COBPEMEHHBIX, POCCHIMCKMX W WHOCTPAHHBIX aBTOPOB, a TaKXKe WX MOPTPETHI, Ouorpadum,
oubnmuorpadus, KOMMEHTapHH, KPHUTHKA, 3BYKOBbIC (aiyibl, BOCHPOHM3BOIAIIME YTCHUE
aBTOpaMU CBOMX Ipou3BeneHul (B popmare mp3).

19. http://Www.aup.ru — AIMHHUCTPATUBHO-yIIpaBieHUeCkuid moptai. ComepuT OecrIaTHYIo
AIIEKTPOHHYIO OMOJIMOTEKY MO BOIMPOCAM SKOHOMHUKH, (PMHAHCOB, MEHEKMEHTA U MapKETHHTa
Ha MPEPUITHH.

20. http://www.eup.ru — Hayuno-oOpa3oBaTesibHbIi TOPTal «DKOHOMHKA W YIPaBJICHUE Ha
npeanpustTany. K yciyram monb3oBareneld — OecruiaTHas —AJIEKTpOHHash OuOimoTreka
HSKOHOMHYECKOW, YIPaBICHYECKOH, IOPUINYECKOH, 001eodpazoBaTenbHON auTeparypsl. Ha
caiiTe MOYXHO IT0O3HAKOMHUTBHCS C MOHOTpadUsMH, TUCCEPTAIMAMH, KHUTAMH, CTaThsIMH,
JIeIOBBIMH HOBOCTSIMH, KOHCIIEKTaMU JIEKLIUH, pedeparaMu, yaeOHHUKaMH.

21. http://www.libertarium.ru — Caiit Mucturyra CBo6oasl MockoBckoro JInbeprarpuyma. B
OTKPBITOM JIOCTYIIE MPEICTABICHBI MOJHBIE TEKCTHI KHUT U COOPHUKOB 110 SKOHOMUKE U MIPaBY.
22. http://www.cfin.ru — caliT mpemoctaBiseT TOCTYNl K MaTepualiaM, CTaThsM, KHHUTAM II0
MEHE[KMEHTY.

23. http://www.koapp.narod.ru/russian.htm — Dnexrponnas Oubmmoreka donma «KOAII». Ha
caifTe mpeJCTaBlIeHa XyI0KECTBEHHAs, CIIPaBOYHAsA, TEXHUYECKas JUTeparypa (oneparroHHbIe
cuctemsl, TokanbHble ceT), ['OCTs1, OCTol, TY, HOpMaTHBHO-CIIpaBOUHAs HHGOPMAIHSI.

24. http://www.enbv.narod.ru — bubnroreka BoeBonuna. Ha caifte mpeacraBicHa KOJUICKIUS
KHUT (TIOJIHBIE TEKCTHI) IO YKOHOMHYECKOW TEOPUH, MEXKIYHAPOIHON SKOHOMUKE, (hUHAHCAM,
peINPUHIMATENBCTBY, MAPKETHHTY, PEKIIaMe.

25. http://www.marketing.spb.ru/read.htm- DOuuukmonenus Mapketunra. IIpeacraBieHa
HeOoupIIas CHenuaIn3upoBaHHaAs TMOAOOpKa cTaTed, y4eOHBIX MOCOOWH (IOJHBIE TEKCTHI),
JICKIMIA M0 MapKETHHTY U CMEXHBIM JUCHUILUIUHAM (OpSHIUHT, peKiiama, TOBApPHBIC 3HAKU H
np.). OcOOEHHO MHTEPECHBI ONMCAHHUS MAPKETUHTOBBIX MCCIIEIOBAHUI B pa3HbIX c(hepax phIHKA.
26. http://soc.lib.ru- Bce marepuaisl, npeacraBieHnbie Ha caiite «Soc.Lib.ru — DaekTponHas
6ubmuoreka — Counonorus, [lcuxonorus, YnpasieHue» npeaHazHa4eHbl UCKIIOYUTEIBHO IS
Hay4yHO- MCCIIEJOBATEIbCKUX LeJel, HH(OPMUPOBaHMUS OOLIECTBEHHOCTH O HAyYHBIX
pa3paboTKax CIENUaTUCTOB U MPOTPECCUBHOTIO PA3BUTHS MUPOBOM 'yMaHUTApHON HAyKHU. 31€Ch
MOYKHO HaiTH pa3HOOOpa3HbIE MaTepUabl MO COLMOIOTHH, ICUXOJOTUHN YIPABJICHUS, a TaKKe
JPYTUM CMEXHBIM TUCIUILTHHAM.

9. MarepuanbHo-TexHH4eckass 0a3a, HeoOxoauMmasi JJsi  OCYLIECTBJICHUS
00pa3oBaTeILHOIO NMPoLEcca MO0 AMCHHUILINHE.

[Nomenienue st XpaHEHHs U VYyeHUYeCKue CTOJbL, cTybs, | He TpeOyercs
NpODUIAKTHYECKOTO 00CITY)KUBAHHS CTEJUIAXKH
y4e0HOTO 000pyIOBaHHS

INomemenue Ne 105
353900
KpacHonapckuii kpaii,

r. HoBopoccuiick,
yi. Kommyructrdeckast jom Ne 36

yaeOHas ayauropus st mpoBeaeHus | ObopynoBanue: WinRAR, I'ocynapcTBenHsIit KOHTpakT Nel3-
3aHATHUH JEKIIMOHHOTO TUIA; MYJIBTUMEIUHHBIA IPOEKTOP, OK/2008-3;
yueOHast ayAUTOPHH JUIs 9KpaH, HOYTOYK, yueOHast MicrosoftWindows XP, ['ocynapcTBeHHBII
MPOBEICHUS 3aHATHH CEMHHApPCKOTO | MeOenb, Tocka yueOHas, koHTpakT Nel3-OK/2008-3;
THIIA, y4eOHO-HATIISTHBIC TTOCOOHS MicrosoftWindowsOffice 2003 Pro,
ydeOHast ayAUTOpHUs TPYIIIOBBIX U (TemaTnueckue TocynapcrBenHslit konTpakT Nel3-OK/2008-

MHIMBUAYAIbHBIX KOHCYJIbTALUM; wtioctpanmu), npesenraimu | 3 (Homep nunensun - 43725353);
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yueOHast ayAUTOPUH JUIs
MPOBEICHUS TEKYILETO KOHTPOJIS U
MIPOMEXYTOUHOM aTTeCTally.

YuebHas ayguropus Ne 201
353900
Kpacnonapckuii kpaii,

r. HoBopoccuiick,
yi1. Kommynuctuueckast nom Ne 36

Ha 2JICKTPOHHOM HOCHUTEJIC,
CINIMT-CUCTEMA

Koncynerant [Tnroc, JJoroBop Nel77/948 ot
18.05.2000

yueOHast ay IUTOPHS I IPOBEIACHUS
3aHATHUH JEKIIMOHHOTO TUIIA,;
yueOHast ayAUTOPUH JUIs
MPOBEACHUS 3aHATUI CEMHUHAPCKOr0
THUIIA;
y4aeOHast ay JUTOPHS TPYIIIOBBIX U
WMHIUBHUYaJIbHBIX KOHCYIBTAalNi;
yueOHast ayAUTOPHH JUIS
MPOBEICHUS TEKYIIET0 KOHTPOJIS U
MPOMEXYTOYHOH aTTeCTaIHH.

YueGHas ayguropus Ne 202
353900
Kpacnonapckuii kpaii,

r. HoBopoccuiick,
yi1. KommyHuctuueckas 1om Ne 36

O6opynoBaHue:
MYJIETUMEIUHHBIN TIPOEKTOP,
9KpaH, HOYTOYK, yueOHast
Meberb, 10cKa yueOHasl,
y9e0HO-HATIIATHBIE TI0CO0MS
(Temarudeckue
WUTIOCTPAIHHN), IPE3CHTAUT
Ha JIEKTPOHHOM HOCHUTETIE,
CIUTUT-CHUCTEMA

WinRAR, I'ocynapcTBeHHbIH KOHTpakT Nel3-
OK/2008-3;

MicrosoftWindows XP, ['ocynapcTBeHHBII
koHTpakT Nel3-OK/2008-3;
MicrosoftWindowsOffice 2003 Pro,
Tlocynapcrennsiir kKoHTpakT Nel3-OK/2008-
3 (Homep nunensun - 43725353);
Koncynerant [Tnroc, [Jorosop Nel77/948 ot
18.05.2000

yaeOHast ay U TOPHS U IPOBEACHUS
3aHATHU JEKIIMOHHOTO THMA;
yueOHast ayAUTOPHH JUIS
MPOBEACHUS 3aHATUI CEMUHAPCKOrO
TUIA;
yueOHas ayJUTOPHUS TPYNIIOBBIX U
HMHAWBUIYaIbHBIX KOHCYJIBTAIH;
yaeOHas ayJUTOPUH JUIS
MIPOBEICHUS TEKYIIETO KOHTPOJIS U
IIPOMEXKYTOUYHOM aTTECTALUHU.

YuebHas ayguropus Ne 203
353900
Kpacnonapckuit kpaii,

r. HoBopoccwiick,
yi1. Kommynuctuueckas 1om Ne 36

O6opynoBanwue:
MYJABTUMEIUIHBINA IPOEKTOP,
9KpaH, MOHOOJIOK, CKaHep,
y4eOHas me0ernb, TocKa
y4eOHas, yaeOHO-HArTIIAHEIC
mocoous (TeMaTuIecKue
WJLTIOCTPAIINH ), IPE3eHTAINH
Ha DJICKTPOHHOM HOCHTEJIE,
CIUTUT-CUCTEMA

WinRAR, T'ocynapcrBenHsIit KOHTpakT Nol3-
OK/2008-3;

MicrosoftWindows XP, 'ocymapcTBeHHBIH
koHTpakT Nel3-OK/2008-3;
MicrosoftWindowsOffice 2003 Pro,
TNocynapcrBenHblit koHTpakT Nel3-OK/2008-
3 (Homep muriensuu - 43725353);
Koncynerant [Tmoc, Jlorosop Nel77/948 ot
18.05.2000

Ilomelenue st XpaHeHUsl U
NpOoQHITAKTHYECKOTO 00CITYKUBaHHS
y4e0HOTO 000PYIOBAHHUS

TTomerienne Ne 204
353900
Kpacnomapckuii kpait,

r. HoBopoccwiick,
yi1. Kommynuctuueckast jom Ne 36

YueHnyeckue CToibl, CTYbs,
CTEJIJIAXKH, CEPBEP, BHIXOJ B
WHTEPHET

WinRAR, I'ocynapcreennsiii konTpakt Nel3-
OK/2008-3;

MicrosoftWindows XP, I'ocynapcTBeHHbII
koHTpakT Nel3-OK/2008-3;
MicrosoftWindowsOffice 2003 Pro,
Tlocynapcreenssii kKoHTpakT Nel3-OK/2008-
3 (Homep nuriensuu - 43725353);
Koncynerant [nroc, [JoroBop Nel77/948 ot
18.05.2000




yueOHast ay IUTOPHS UL IPOBEACHUS
3aHATHH JIEKIIMOHHOTO THIIA;
y4eOHast ayJUTOPUH IS
NPOBENICHUS 3aHATHH CEMUHAPCKOTO
THIIA;
yueOHas ayJUTOPHUS IPYIIIOBBIX U
WHMBUIYaJIbHBIX KOHCYJIBTAINI;
yueOHast ayAUTOPUH JUIs
MPOBEICHUS TEKYIETr0 KOHTPOJIS 1
MPOMEXXYTOYHOH aTTeCTaluu.

YueOHas aynutopust Ne 205
353900
Kpacnonapckuii kpaii,

r. HoBopoccwuiick,
yi. Kommyraunctrueckas qom Ne 36

O6opynoBaHue:
MYJIETUMEIUHHBIN TIPOEKTOP,
9KpaH, HOYTOYK, yueOHas
Mebenb, Jocka yaeOHas,
y9e0HO-HATIIATHBIE TI0CO0MS
(Temarudeckue
WUTIOCTPAIHHN), IPE3CHTAUT
HA IEKTPOHHOM HOCHUTEIIE,
CIUTUT-CUCTEMA

WinRAR, I'ocynapcrBennsiii koHTpakt Nel3-
OK/2008-3;

MicrosoftWindows XP, I'ocymapcTBeHHBIH
koHTpakT Nel3-OK/2008-3;
MicrosoftWindowsOffice 2003 Pro,
Tlocynapcrennsiir kKoHTpakT Nel3-OK/2008-
3 (Homep nunensun - 43725353);
Koncynerant [Tnroc, JloroBop Nel77/948 ot
18.05.2000

ydeOHas ay IUTOPUS IS IPOBEICHUS
3aHATHH JICKIMOHHOTO THIIA;
ydeOHas ay IUTOPHUH JUIs
MPOBEICHUS 3aHATUH CEMHHAPCKOTO
THUIIA;
yueOHast ayAUTOPHUs TPYIIIOBBIX U
WHIIMBHYaIbHBIX KOHCYJIBTALN;
yuebHas ayJUTOPUH JIs
NPOBENICHUS TEKYLIEro KOHTPOJIS 1
NPOMEKYTOYHOH aTTeCTallNy;

VYuebnas ayguropus Ne 301
353900
Kpacnonapckuii kpaii,

r. HoBopoccuiick,
yi. Kommynuctuaeckast iom Ne 36

O6opynoBanwue:
MYJABTUMEIUIHBINA IPOEKTOP,
9KpaH, NePCOHAITBHBIN
KOMITBIOTED, yueOHast Mmeberb,
JIoCcKa yueOHasi, yueOHO-
HaDIAHbIE T0COOUS
(Temarngeckue
WJUTIOCTPAIUH ), TPE3EHTAIIUN
Ha JIIEKTPOHHOM HOCHUTETIE,
BBIXO/I B MHTEPHET, CIUTHT-
cucreMa

WinRAR, T'ocynapcrBenHsIit KOHTpakT Nol3-
OK/2008-3;

MicrosoftWindows XP, 'ocymapcTBeHHBIH
koHTpakT Nel13-OK/2008-3;
MicrosoftWindowsOffice 2003 Pro,
TNocynapcrBenHslit konTpakT Nel3-OK/2008-
3 (Homep nunensun - 43725353);
Koncynprant I[lintoc, JJoroBop Nel177/948 ot
18.05.2000

yaeOHast ayJUTOpUS IS TPOBEACHUS
3aHATHH JEKIIMOHHOTO THIIA,
yaeOHas ayJUTOPUH JUIS
[IPOBEJICHUS 3aHATUN CEMUHAPCKOTO
THUIIA;
y4eOHast ayJUTOPHUS TPYIIOBEIX H
MHIUBUAYaAIbHBIX KOHCYJIbTALUM;
yaeOHast ayJUTOPUH IS
MPOBEJEHUS TEKYLIETO KOHTPOJIS U
MPOMEXYTOYHOM aTTecTalny;

YuebHas ayguropus Ne 303
353900
KpacHonapckuii kpaii,

r. HoBopoccuiick,
yi1. Kommynuctuueckast jom Ne 36

O6opynoBaHue:
MYJIBTUMEAUWHBII IPOEKTOD,
9KpaH, EPCOHAIbHBIN
KOMIIBIOTED, TEJIEBU30D,
BHICOMAarHUTO(OH; yaeOHas
Mebenb, JocKa yaeOHas,
y9e0HO-HATIIATHBIC TI0COOHS
(Temarudeckue
WLTIOCTPAIH), IPE3CHTAUN
Ha DJICKTPOHHOM HOCHTEJIE,
CIUTUT-CUCTEMA

WinRAR, I'ocynapcreennsiii konTpakt Nel3-
OK/2008-3;

MicrosoftWindows XP, I'ocynapcTBeHHbII
koHTpakT Nel13-OK/2008-3;
MicrosoftWindowsOffice 2003 Pro,
TocynapcreenHsiil KoHTpakT Nel3-OK/2008-
3 (Homep nuriensuu - 43725353);
Koncynerant [Tnroc, [JoroBop Nel77/948 ot
18.05.2000

YueOnas ayauropus Ajs
€CaMOCTOATEIbHOI padoThl, C
pabouyrMu MecTamu,
OCHAI[CHHBIMH KOMITBIOTEPHOM
TEXHHUKOH C TTOIKIIOUYEHNEM K CETH
«HTEpHET» U O00EecTIeueHuEM
HEOTrpaHUYCHHOT'O IOCTYIIa B
AIIEKTPOHHYIO HH()OPMAIIOHHO-
00pa30BaTENBHYIO CPEdy
OpraHu3anuun JJist KaxJa0ro

[TepcoHasbHBIE KOMITBIOTEPHI,
BbIX0# B MHTEpHET,
YUEHUYECKHUE CTOJIBI, CTYIIbS,
KHIDKHBIH TIKad

WinRAR, I'ocynapcrBennsiii konTpaxt Nel3-
OK/2008-3

MicrosoftWindows XP, ['ocynapcTBeHHBII
koHTpakT Nel3-OK/2008-3
MicrosoftWindowsOffice 2003 Pro,
Tl'ocynapcteennsii kKoHTpakT Nel3-OK/2008-
3 (Homep nunensun - 43725353)
Koncynerant [Tmroc, [lorosop Nel77/948 ot
18.05.2000




o0yuaromerocs, B COOTBETCTBUU €
00BEMOM H3yJaeMBbIX JUCIUILIINH
VYuebnas ayguropus Ne 309
353922
KpacHonapckuii kpaif,
r. HoBopoccwuiick,
yi. Kommyructrdaeckast jom Ne 36

y4deOHast ayAuTOpus IS
IIPOBEACHUS
3aHATUH JEKIIMOHHOTO TUIIA;
ydeOHast ayAuTopus s
IIPOBEACHUS
3aHATHUI CEMHHAPCKOIo THIIA,
yueOHast ayJUTOPHS TEKYIIETO
KOHTPOJISL U IPOMEXYTOUHOMN
aTTecTaluy;
y4aeOHast ay JTUTOPHS TPYIIIOBBIX U
WHIUBHUYaJIbHBIX;
KOHCYJIbTallui

Aynutopus Ne 402
353900
Kpacnonapckuii kpaii,

r. HoBopoccuiick,
yi. Kommynuctuyeckas Ne 36

OOGopynoBaHue: 10cKa
ayJIuTOpHas, yueOHo-
HarJIsiHbIE TT0CO0us
(TemaTHueckue
WITIOCTPALMHN), yICHUUECKHE
CTOJIBI, CTYJIbSI

He tpebyetcs

yaeOHast ayqUTOPHS TSI TPOBEACHUS
3aHATUN JEKIUOHHOTO THIIA;
y4eOHBIC ayTUTOPHHU IS
MIPOBEJICHUS 3aHATUI CEMUHAPCKOTO
THUIA;
yaeOHast ay TMTOPUS TPYIIOBIX U
WHJIUBUAYaJIbHBIX KOHCYJIbTALUN;
y4eOHBIEC ayTUTOPUH JIJIS
MPOBEACHUS TEKYLIETO KOHTPOJIS U
MPOMEXKYTOYHOM aTTecTalny;

VYuebHas ayauropus Ne 403
353900
Kpacnonapckuit kpaii,
r. HoBopoccuiick,
yi. Kommynuctrgeckas nom Ne 36

OO6opynoBaHue: J0CKa
ayIWTOPHAs], yYCHUIECKHE
CTOJIBI, IEPCOHATBHBIH
KOMITBIOTED,
MYJIBTUMEIUIHBINA TPOEKTOP,
3KpaH JyIsl IPOEKIIUOHHOU
TEXHUKHU CTYJIbS,
3EKTPOHHBIN THP, HHIUKATOP
paanoaxtuBHOCcTH (PAZIEKC),
IIMHA TPAHCIOPTHAS
3NacTUYHAsl, HOCUJIKH
TKaHeBble MUC, KOMIUIEKT
WMHIIUBHIYaJIbHOM
TPaXIAHCKOHN 3alHTHI,
BOICKOBO# TIpHOOP
XMMHUUYECKOH pa3BeaKH

WinRAR, T'ocynapcrBenHsIit KOHTpakT Nol3-
OK/2008-3;

MicrosoftWindows XP, 'ocymapcTBeHHBIH
koHTpakT Nel3-OK/2008-3;
MicrosoftWindowsOffice 2003 Pro,
TNocynapcrBenHblit koHTpakT Nel3-OK/2008-
3 (Homep muriensuu - 43725353);
Koncynerant [Tmoc, Jlorosop Nel77/948 ot
18.05.2000

yueOHast ay IUTOPHS ISl IPOBEICHUS
3aHATHI JIEKIIMOHHOTO THIIA;
yaeOHas ayJUTOPUH IS
MPOBECHUSI 3aHITUH CEMHHAPCKOTO
THUIIA;
ydeOHast ayAUTOpHUs TPYIIIOBBIX U
WHJIMBH/yaJIbHBIX KOHCYIBTalNi;
yueOHast ayAUTOPHH JUIs
MIPOBEJICHUS TEKYIIEH 1
MPOMEXYTOYHOH aTTeCTalHu.

VYuebnas ayguropus Ne501
353922
KpacHonapckuii kpaii,
r. HoBopoccuiick,
yi1. I'epoeB JlecantaukoB qom Ne 87

O6opynoBaHue:
MYJIBTUMEAUWHBII IPOEKTOD,
9KpaH, IepCOHAIbHbIN
KOMITBIOTED, yaeOHast MeOeb,
JIoCKa ydeOHast, BLIXOJ B
WurepHert, yueOHO-HAITIsITHBIC
nocoOus (TeMaTuyecKue
WITIOCTPAIMN ), 3BYKOBBIE
KOJIOHKH, (humyapT
MarHUTHO-MapKepHbIH,
NpEe3eHTAIH Ha 3JIEKTPOHHOM
HOCHTEJIE, CIUTUT-CHCTEMA

WinRAR, I'ocynapcrBennsiii konTpakt Nel3-
OK/2008-3;

MicrosoftWindows XP, I'ocynapcTBeHHBIH
koHTpakT Nel3-OK/2008-3;
MicrosoftWindowsOffice 2003 Pro,
TlocynapcrBennsiil KOHTpakT Nel3-OK/2008-
3 (Homep nuriensuu - 43725353);
Koncynerant [Tnroc, [Jorosop Nel77/948 ot
18.05.2000




yueOHast ay IUTOPHS IS IPOBEICHUS
3aHATHH JIEKIIMOHHOTO THIIA;
y4eOHast ayJUTOPUH IS
NPOBENICHUS 3aHATHH CEMUHAPCKOTO
THIIA;
yueOHas ayJUTOPHUS IPYIIIOBBIX U
WHMBUIYaJIbHBIX KOHCYJIBTAINI;
yueOHast ayAUTOPUH JUIs
MIPOBEJICHUS TEKYIIEH 1
MPOMEXXYTOYHOH aTTeCTaluu.

VYuebnas ayauropust Ne502
353922
Kpacnonapckuii kpaif,

r. HoBopoccwuiick,
yi. 'epoeB [lecanTHukoB 1om Ne 87

OobopynoBaHue:
MYJIbTUMEIUHHBIN IPOEKTOP,
3KpaH, epCOHAIbHBIN
KOMIIBIOTEp, yueOHas MeOeb,
Jocka yueOHasi, yaeOHo-
HaTJSITHBIE TIOCOOHS
(Temarnueckue
WUTIOCTPAINH ), IPE3EHTALUH
Ha DJIEKTPOHHOM HOCHTEE,
MarHMTHO-MapKepHas JoCKa

WinRAR, I'ocynapcreennsiii kontpakt Nel3-
OK/2008-3

MicrosoftWindows XP, I'ocymapcTBeHHBIH
koHTpakT Nel3-OK/2008-3
MicrosoftWindowsOffice 2003 Pro,
Tlocynapcrennsiir kKoHTpakT Nel3-OK/2008-
3 (Homep numnensun - 43725353)
Koncynerant [Tnroc, JloroBop Nel77/948 ot
18.05.2000

yaeOHast ayqUTOPHS TSI TPOBEACHUS
3aHATHI JEKIIMOHHOTO THIIA;
yaeOHast ayJUTOPUH IS
MIPOBEJICHUS 3aHATUI CEMUHAPCKOTO
THUIIA;
yueOHast ayJJUTOPHUS TPYIIIOBBIX U
MHIUBUAYATbHBIX KOHCYJIBTAIUH;
y4eOHBIEC ayTUTOPUH IS
MPOBEACHUS TEeKyILIEH U
MIPOMEKYTOUHOM aTTeCcTaluy;
y4eOHas ayTUTOpus s
BBIIIOJIHEHUS] HAYYHO —
HCCIIeIOBATEIbCKOM paboTHI,
ayJIUTOpHs KypCOBOTO
TIPOCKTHPOBAHUS (BEITIOTHEHHUE
KYPCOBBIX paborT).

VYuebnas ayguropust Ne 503
353922
KpacHonapckuit kpaii.,
r. HoBopoccuiick,
yi. I'epoeB [lecanTHukoB 1oM Ne
87

O6opynoBanue:
MYJABTUMEIUIHBINA IPOEKTOP,
9KpaH, NepCOHAIbHBIE
KOMIIBIOTEPHI, yueOHas
Meberb, 10CKa yueOHasl,
BbIx0J B MlHTEpHeT, yueOHo-
HaDIAHbIE T0COOUS
(Temarngeckue
WIITIOCTPAIUK), IPUHTED,
MPEe3eHTAINH Ha 3JIEKTPOHHOM
HOCHTEJIE, CIUINT-CHCTEMa

WinRAR, I'ocynapcrBenHsrit koHTpakT Nel3-
OK/2008-3;

MicrosoftWindows XP, 'ocymapcTBeHHBIH
koHTpakT Nel3-OK/2008-3;
MicrosoftWindowsOffice 2003 Pro,
TocynapcrBenHslil konTpakT Nel3-OK/2008-
3 (Homep muriensuu - 43725353);
Koncynprant Ilitoc, JloroBop Ne177/948 ot
18.05.2000

VYuebOHast ayauTOpHs JUIs
CaMOCTOSATENILHOM PaboTEI, C
pabouyrMu MecTamu,
OCHAIIIEHHBIMU KOMITBIOTEPHON
TEXHUKOI ¢ OJKITIOUCHUEM K CeTH
«VHTEpHET» M 00EcTIedeHHEM
HEOTPaHMYEHHOTO JIOCTyIa B
AIIEKTPOHHYIO HH()OPMAIIOHHO-
00pa3oBaTeNbHYIO CpeIy
OpTaHM3aIMHN TSI KaXKJI0TO
o0yyaroIerocs, B COOTBETCTBUH C
00bEMOM M3y4aeMBbIX JUCIUIUINH

VYuebnas ayautopus Ne 504
353922
KpacHonapckuii kpaii,
r. HoBopoccuiick,
yi1. I'epoeB JlecantaukoB qom Ne 87

ObopynoBanue:
IepcoHnanbHbIE KOMIBIOTEPHI,
KOMIBIOTEPHBIE CTOIIBI, BHIXOJ

B MIHTEpHET, ydeHUUECKUE
CTOJIBI, CTYJIbsI, KHU)KHBIE
CTEHJIBI

WinRAR, T'ocynapcrBeHHbIit KOHTpakT Nol3-
OK/2008-3;

MicrosoftWindows XP, 'ocymapcTBeHHBIH
koHTpakT Nel13-OK/2008-3;
MicrosoftWindowsOffice 2003 Pro,
TNocynapcrBenHblit kouTpakT Nel3-OK/2008-
3 (Homep nunensun - 43725353);
Koncynerant [Tmroc, [lorosop Nel77/948 ot
18.05.2000

yueOHast ay IUTOPHsL ISl IPOBEICHUSI
3aHSTHI JIEKIIMOHHOTO THIIA;
yaeOHas ayJUTOPUH IS

O6opynoBaHue:
MYJIbTUMEIUIHBIN IPOEKTOP,
9KpaH, MepCOHAIbHBIN

WinRAR, I'ocynapcrBenHsIit KOHTpakT Nel3-
OK/2008-3

MicrosoftWindows XP, I'ocynapcTBeHHBIH




MPOBEACHUS 3aHATUN CEMUHAPCKOrO
THUIIA;
ydeOHast ayAnTOpUs TPYNIOBBIX U
WMHIUBHUYaJIbHBIX KOHCYIBTAalNi;
yueOHast ayAUTOPHH UL
MIPOBEJIEHUS TEKYILEH U
MIPOMEXYTOUHOM aTTECTALUH.

VYuebnas ayauropust Ne505
353922
Kpacnomapckuii kpaii,
r. HoBopoccuiick,
yi. I'epoeB JlecanTHukoB 1oM Ne
87

KOMITbIOTEp, yueOHas MeOeb,
JIOCKa ydeOHas1, yaeOHO-
HaIJIAHbIE TT0COOnS
(Temarnueckue
WUTIOCTPAINH), CKaHep,
(haUIIapT MarHATHO-
MapKepHbIH, IPE3eHTAUN Ha
9JIEKTPOHHOM HOCHUTEJIE

MicrosoftWindowsOffice 2003 Pro,
TNocymapctBennsiii koHTpakT Nel3-OK/2008-
3 (Homep numnensun - 43725353)
Koncynprant [nroc, [lorosop Nel77/948 ot
18.05.2000

yaeOHast ay U TOPHS I IPOBEIACHUS
3aHATHUH JEKIIMOHHOTO THIA;
y4ueOHast ayAUTOPHH [UIS
MPOBEACHUS 3aHATUI CEMUHAPCKOrO
TUINA;
ydeOHast ay JTUTOPHS TPYIIIOBBIX U
MHJUBUAYaAIbHBIX KOHCYJIbTALUM;
yuebHas ayJUTOpUH IS
MPOBEACHUS TEKyLIEH U
IIPOMEXKYTOUYHOM aTTeCTalUHU.

VYuebnas aynuropus Ne506
353922
Kpacnonapckuii kpaii,
r. HoBopoccuiick,

yi. I'epoeB [lecanTHukOB 10M Ne
87

ObopynoBanue: TEIEBU30D,
HOYTOYK, yueOHast MeOeb,
Jocka ydeOHasi, yaeOHo-
HaDAHBIE IOCOOUS
(Temarudeckue
WUTIOCTPALIMH), MATHUTHO-
MapKepHasi JI0CKa

WinRAR, I'ocynapcrBenHsrit koHTpakT Nel3-
OK/2008-3;

MicrosoftWindows XP, I'ocymapcTBeHHBIH
koHTpakT Nel3-OK/2008-3;
MicrosoftWindowsOffice 2003 Pro,
Tocynapcreennsiir kKoHTpakT Nel3-OK/2008-
3 (Homep nuriensuu - 43725353);
Koncynprant I[litoc, JJoroBop Nel177/948 ot
18.05.2000

ydeOHas ay IMTOPUS TS IPOBEICHHS
3aHATHI JIEKIIMOHHOTO THIIA;
yaeOHas ayJUTOPUH JUIS
MPOBEICHUS 3aHATUH CEMHHAPCKOTO
THUIIA;
yueOHast ayAUTOPHUs TPYIIIOBBIX U
WHJIMBH/yaJIbHBIX KOHCYJIbTALNH;
ydeOHas ay IUTOPHUH JUIs
NPOBENICHNUS TEKyLIEH 1
NPOMEXKYTOYHON aTTECTaLUH,
yueOHas ay IUTOPUS AJIst
CaMOCTOSTENIFHON pabOTHI, yaeOHas
AyJAMTOPHS JUIS BBIIOJIHEHHSI HAYYHO
— HCCIIeI0BATENbCKOM paboThI,
ayAUTOPHUSL KypCOBOTO
MPOEKTUPOBAHUS (BBIIOJTHEHUE
KYPCOBBIX paboT).

VYuebnast aynutopust Ne 509
353922
Kpacnonmapckuii kpait,
r. HoBopoccuiick,
yi. I'epoeB JlecanTHukoB 1oM Ne
87

ObopynoBanue:
MYJIbTUMEAUMHBIN IPOEKTOP,
9KpaH, IepCOHAIbHbIE
KOMIBIOTEPHI, yueOHas
Me0enb, 1ocka yueOHas,
BbIX0J] B IHTEepHeT, yueOHO-
HaTJITHBIE TIOCOOHS
(TemaTHuecKue
WLTIOCTPAINN), QIAmaapT
MarHUTHO-MapKepHBIH, BeO-
Kamepa, 3ByKOBBIE KOJIOHKH,
MPUHTEP, CIUINT-CUCTEMA,
NPE3SHTAIMH Ha JIEKTPOHHOM
HOCHTEIIEe

WinRAR, T'ocynapcrBenHsIit KOHTpakT Nol3-
OK/2008-3;

MicrosoftWindows XP, I'ocynapcTBeHHbII
koHTpakT Nel13-OK/2008-3;
MicrosoftWindowsOffice 2003 Pro,
TNocynapcrBenHblit kouTpakT Nel3-OK/2008-
3 (Homep muniensuu - 43725353);
Koncynerant [Tnroc, [JoroBop Nel77/948 ot
18.05.2000

yueOHast ay IUTOPHsL ISl IPOBEICHUSI
3aHSTHI JIEKIIMOHHOTO THIIA;
yaeOHas ayJUTOPUH IS
MPOBECHUS 3aHITUH CEMUHAPCKOTO
THUIA;

O6opynoBaHue:
MYJIbTUMEIUIHBIN IPOEKTOP,
9KpaH, MepPCOHATHHBIE
KOMIIBIOTEPHI, yaeOHas
Mebenb, JocKa yaeOHas,

WinRAR, I'ocynapcrBenHsIit KoHTpakT Nel3-
OK/2008-3;

MicrosoftWindows XP, I'ocynapcTBeHHBIH
koHTpakT Nel3-OK/2008-3;
MicrosoftWindowsOffice 2003 Pro,




yueOHast ayAUTOpHUs TPYIIIOBBIX U
WHIUBHUIYaJIbHBIX KOHCYIbTalNi;
yueOHast ayAUTOPHH [UIS
MIPOBEJIEHUS TEKYILLIEH U
MIPOMEXYTOUHOH aTTeCTaluH,
y4ueOHast ayAUTOPHH JUIS
CaMOCTOSTENIEHON paboTHI, yaeOHas
AyJAMTOPHS JUIS BBIOJIHEHHS HAYYHO
— HCCIIeI0BATENbCKOM paboThI;
AyAUTOPHUS KyPCOBOTO
MPOEKTUPOBAHUS (BBIIOJTHEHUE
KypCOBBIX padoT).

VYuebnas ayguropus Ne 510
353922
Kpacnonapckuii kpaii,
r. HoBopoccuiick,
yi. I'epoeB [lecanTHuKOB 10M Ne
87

BbIX0A B MIHTEpHET, yueOHO-
HATrJISIHBIE TIOCOOMS,
(Temarnueckue
WLTIOCTPAINH ), TIPE3CHTALUH
Ha JIEKTPOHHOM HOCHUTEIE
ceTeBoe 00opynoBaHHE
CISCO (mapmpyTuzaTopsl,
KOMMYTaTopsl, 19-tu
JIIOMMOBBIH ceTeBOM mIKad)
CIUTUT-CHUCTEMA, CTEH]T
«Apxutextypa IIDBM»

TNocynapcrBennslii kontpakT Nel3-OK/2008-
3 (Homep surensuu - 43725353);
Koncynerant [Tnroc, [lorosop Nel77/948 ot
18.05.2000

Ilomelenue st XxpaHeHUs U
npodUIaKTHYECKOTO
00CITy’)KHBaHHs y4eOHOTO
obopynoBaHus

IHomemenne Ne 511
353922
Kpacnonapckuii kpait,

r. HoBopoccwiick,
yi1. I'epoeB JlecaHTHUKOB oM Ne
87

O0opynoBaHue: CTOJ, MKad,
CTeJUI1aX, IePCOHAIbHBIN
KOMITBIOTEp, yueOHas
Mebenb, yueOHas, BRIXO B
Wurepner.

WInRAR, TocynapcTBeHHBIIT KOHTPAKT
Ne13-OK/2008-3
WinRAR, I'ocynapcreennsiii konTpakt Nel3-
OK/2008-3;
MicrosoftWindows XP, 'ocymapcTBeHHBIH
koHTpakT Nel3-OK/2008-3;
MicrosoftWindowsOffice 2003 Pro,
Tlocynapcreennsiir kKoHTpakT Nel3-OK/2008-
3 (Homep nurensuu - 43725353);
Koncynerant [Tnroc, [Jlorosop Nel77/948 ot
18.05.2000

IlomemeHue st XpaHeHUs U
MPOUIAKTHIECKOTO
00CITy>)KHBaHHUS y4eOHOTO
obopymoBaHus

TTomentenune Ne 516
353922
Kpacnonapckuii kpait,

r. HoBopoccuiick,
yi1. I'epoeB JlecaHTHUKOB oM Ne
87

O6opynoBaHue: cTOJI, MKad,
CTeJUIaX, yuycOHast MeOelb.

He tpebyercs

Ilomemenue st XxpaHeHUsl U
PO UIAKTHIECKOTO
o0cCITy>)KMBaHUS yIeOHOTO
obopymoBaHus

INomemenne Ne 517
353922
Kpacnonapckuii kpaii,
r. HoBopoccuiick,
yi. I'epoeB JlecaHTHUKOB oM Ne
87

OO6opynoBanue: CTOJI, mKad,
CTeIaX, yueOHast MeOeb.

He tpebyetcs

ITomemenue i XxpaHeHUs: U
PO UIAKTHIECKOTO
00CITy’>)KHBaHUSI YIeOHOTO

O6opynoBaHue: CTOJI, KA,
CTeIaX, yueOHast MeOeb.

He tpebyercs




000pyI0BaHUsS

ITomemenne Ne 518
353922
Kpacnonapckuii kpaif,
r. HoBopoccwuiick,

yi1. 'epoeB JlecanTHUKOB oM Ne
87

CornacHo nucema MuHucrtepctBa obpasoBanust U Hayku P® Ne MOH-25486 ot
21.06.2017r «O pa3paboTKe amanTHUPOBAHHBIX OOpa30BaTEIBHBIX NporpamMm» -Pa3paboTka
a/IalITUBHON IPOTrpaMMbl HEOOXOAMMa B ClIydae HaJIMYUSA B 00pa30BaTeIbHON OpraHU3aMy XOTs
OBl OJTHOTO 00YYAIOIIETOCs ¢ OTPAaHMYEHHBIMH BO3MOXHOCTSIMU 3/I0POBBS

Jlnist 00y4aromuxcst U3 Yuciia MHBAIKMAOB 00yUeHHE MMPOBOAUTCS OPraHU3AIMEN C y4eTOM
OCOOCHHOCTEH WX NCUXO(U3UYECKOTO PAa3BUTUSA, HUX HHIUBUAYAIbHBIX BO3MOXKHOCTEH U
COCTOSIHUS 3/J0POBbS (Jlajiee - MHIMBUIyaJIbHbIE OCOOEHHOCTH).

[Ipn mpoBeneHuM O0Oy4YeHHsS] WHBAIHIOB OOECIEUUBACTCS COOIOJEHUE CIIEIYIOIINX
00X TpeOoBaHUI:

-poBeicHHe OOyuYeHus JJii UWHBAIMIOB B OJHOW ayJUTOPUH COBMECTHO C
00y4arouMuUCs, He UMEIOLIMMHU OIPAaHUYEHHBIX BO3MOXHOCTEHN 3/10pOBbS, €CIIM ATO HE CO3/IAeT
TPYAHOCTEH AJisl 00yUaroIuXcs;

-[IPUCYTCTBUE B AYAUTOPUM ACCUCTEHTA (ACCUCTEHTOB), OKA3bIBAIOILIEIO OOYUYaAIOLIUMCS
WHBaJIMJaM HEOOXOAMMYI0 TEXHHYECKYI0 TIOMOIIb C Yy4Ye€TOM WX HHIUBUIYaTbHBIX
0COOEHHOCTEH;

-10JIb30BaHNE HEOOXOIUMBIMU OOYUYAIOLTUMCS UHBATUAAM TEXHUYECKUMU CPEACTBAMHU C
Y4€TOM UX UHAMBUIyaJIbHBIX OCOOEHHOCTEH;

-o0ecreueHne BO3MOXKHOCTH OeCHpensITCTBEHHOTO JOCTyna 00y4aronuXCcsi UHBATUAOB B
ayIUTOpUM, TyaJeTHble M Jpyrue IOMEUIEHMs, a TakKe HX NpeObIBaHHA B YKa3aHHBIX
MIOMEILEHUSX;

B 3aBHCHMOCTH OT MHAMBUAYAIbHBIX OCOOEHHOCTEM O0OYYalOIIMXCSl C OrpaHUYEHHBIMU
BO3MOXKHOCTSIMH 3/I0pOBbsI, OpraHU3alus 00ecreyrBaeT BhINOJIHEHUE CIeIyIoIuX TpeOoBaHUM
IIPU IIPOBEICHUH 3aHATH:

a) 015 cenvix:

-33/1aHUSI ¥ MHBIE MaTepUajbl 0POPMIISIFOTCS pelbeHO-ToUueUHbIM IpudTOM bpaiins win
B BHUAEC OJIEKTPOHHOIO  JOKYMEHTa, JOCTYIIHOTO C IIOMOLIbI0  KOMIIBIOTEpA  CO
CHEUaIM3UPOBAaHHBIM POTPAMMHBIM 00€CI€YeHUEM JUISl CIIENbIX, JUOO0 3aunThIBAIOTCS
ACCHCTEHTOM;

-MIMCbMEHHBIE 33JJaHUs BBIMOJIHAIOTCS 00ydaromuMucs Ha Oymare penbe(pHO-TOUeUHBIM
mpudToM bpaiiiast uiau Ha KOMIIBIOTEPE CO CIIEIUATU3UPOBAHHBIM POrPaMMHBIM O0ecTiedeHEM
JUISL CIIETIBIX, TUOO HA/IMKTOBBIBAIOTCS] AaCCUCTEHTY;

-IpH  HEOOXOIUMOCTH  OOYyYaroIMMCSl TPEIOCTAaBIISAETCS KOMIUIEKT MHUCbMEHHBIX
MPUHAJJIEKHOCTEW 1 Oymara Juisl micbMa penbeHO-ToueyHbIM IpudToM bpaiins, komnbroTep
CO CHeHATU3UPOBAHHBIM POTPAMMHBIM 00ECTIEYEHUEM JIJISI CIIETIBIX;

0) 015 cnabosuOAWUX:

-3a/IaHUs U MHBIE MaTepUanbl OQOPMIISIOTCS YBEIUYEHHBIM HIPUPTOM;

-o0ecreunBaeTcs HHINBHIYyATbHOE paBHOMEpHOE ocBemieHne He Mmenee 300 Jrokc;

-IpH HEOOXOAMMOCTH OOYYarOIMMCS TPEIOCTABISAETCS YBEIHMUUBAIOIIEE YCTPOMCTBO,
JIOTTYCKaeTCs UCIOIb30BaHUE YBEIMUMBAIOIINX YCTPONUCTB, UMEIOIIUXCS Y 00yUaloLuXCs;

B) ISl TIIyXUX U CIa0OCIHBIIIANINX, C TSHKEIBIMU HAPYIICHUSMU PEUU:

-o0ecrieynBaeTcs ~ HaJlW4Me  3BYKOYCHJIMBAIOLIEH  ammapaTrypbl  KOJIJIEKTUBHOTO
MOJIb30BaHUsA, TNPH HEOOXOAMMOCTH OOYYAIOUIUMCS MPEJOCTaBIISAETCS 3BYKOYCHIMBAIOIIAS
anmnaparypa UHAUBHIYaJIbHOTO TIOJIb30BaHUS;




r) Aad JUL  C HapylIeHHWsSMH OIOPHO-ABUIATENbHOIO ammapara (TsDKEIbIMU
HApYIICHUSIMUA JIBUTATEIbHBIX (YHKIWHA BEPXHUX KOHEUYHOCTEH WM OTCYTCTBHEM BEPXHHX
KOHEYHOCTEM):

-IUCbMEHHBIC  3a/IaHUSl  BBINOJHSIOTCS  OOYYAIONIMMHCS HA  KOMIIBIOTEpPE  CO
CIICUAJIM3UPOBAHHBIM ITPOrpaMMHBIM OGCCHG‘-IGHI/IGM HJIM HAAUKTOBBIBAKOTCA ACCUCTCHTY,

OOyuaronuiicss WHBaJIH] TpPH TOCTYIUICHUH TIOJAaeT IUChbMEHHOE 3asBJICHUE O
HEOOXOJUMOCTH CO3JaHUS JUIsl HErO CHEUUAIbHBIX YCJIOBUN IpPU IPOBEIEHUU OOYUEHHUS C
yKa3aHHEM OCOOCHHOCTEH ero MCUXO(PH3NYECKOTO Pa3BUTHS, WHIAMBHYaIbHBIX BO3MOYKHOCTEH
U COCTOSIHUS 370POBbs (J1ajee - WHAUBUAYAIbHBIE 0COOCHHOCTH). K 3asBIEHUIO MpHIIararoTcs
JOKYMEHTBI, TOJTBEPXKIAIONINE HAIMYHE y OOYdYaromerocss WHIWBUAYAIBHBIX OCOOCHHOCTEH
(IpM OTCYTCTBUM YKa3aHHBIX JOKYMEHTOB B OPTaHU3AIIHH).



