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1 Heau n 3a7a4u M3y4YeHUs1 TUCHUILINHBI.
1.1 Iles1b ocBOEHUA TUCUUILIHHBI.

Henpto w3ydenuss auctuumasl  B1.B.JIB.07.02 «PerynupoBanue KOH(MDIUKTOB B
COLIMATILHO-TPYAOBOM cdepe» SBISETCS YCBOSHUE 3HAHUM O CYIIHOCTH U BUJAX KOH(MIMKTOB B
COLIMATILHO-TPYAOBOM cdepe, 3aKOHOMEPHOCTAX MX pa3BUTHUS, 3HAHUS 3((EKTUBHBIX CIIOCOOOB
MPEIOTBPALIICHUS U pa3pelicHus] KOHPIUKTOB, (GOpMHUpPOBAHNE YMEHUS TPUMEHSThH TOTy4YeHHBIC
3HAHUA Ha MPAKTUKE B paMKax NpodecCHOHaNIbHBIX 33/1a4 B cepe yIpaBiIeHHs IEPCOHATIOM.

1.2 3agaun AUCHUILINHBI.
3amaun U3y4deHHs TUCIUIUIMHBI BBITEKAIOT U3 TPEOOBAaHMI K pe3yabTaTaM OCBOCHHS U
YCIOBUSIM ~ pealiu3allud  OCHOBHOW  00pa3oBaTeNbHOM  MpOrpaMMbl M KOMIIETEHIIHIH,
yCcTaHOBJICHHBIX DefepatbHbIM TOCYIAPCTBEHHBIM 00pPa30BAaTEIbHBIM CTaHAAPTOM BBICIIIETO
obpazoBanus no HanpasieHuo 38.03.03 Ynpasnenue nepconanom, Hanpasiennocts (ipoduib)
VYrpasieHue nepcoHaIoM.
B xoJie n3yueHust AUCUMITIUHBI CTaBSATCS 3aa4u:

1) NOHMMAaHHE NPEAMETA, IPUHIIUIIOB, KATETOPUI KOH(IMKTOIOTHH;

2) pa3BUTHE TMPEACTABICHUII 00 HCTOPUU CTAHOBICHUS KOH(DIUKTOIOTUYECKUX
AAeH;

3) YCBOEHHE OCHOBHBIX MPO0JIeM KOH(DIMKTOIOTHH;

4) cCHCTeMaTH3alus 3HAHUK O BHUJAX, CTPYKTYpe, TUHAMUKE M JBIIKYIIMXCS CHIIaX
KOH(JIUKTOB;

5) NOHMMaHHe cenu()UKA, TPUYMH U BUJIOB OPTaHNU3AIMOHHBIX KOH(IMKTOB;

6) OBJIaJICHNE HaBbIKAMU PACIIO3HABAHUS MTPEAKOH(DIUKTHOMN cUTyaluu;

7) JMAarHOCTUKA KOH(MIMKTA U (a3bl €ro pa3BUTHS,

8) U3y4eHUEe MoJieei KOH(DIUKTHOTO MMOBEJCHHS YEI0BEKa;

9) nproOpeTeHre HAaBBIKOB aHajM3a KOH(IJIMKTOB B OpPTaHU3AIMH M TEXHOJIOTUH

yHpaBJICHUSA MU

1.3  MecTo AMCUMILIMHBI B CTPYKTYpe 00pa30BaTe/IbHOM MPOrpaMMbl

Juctummna «ConuaibHoe MapTHEPCTBO B OpraHU3alUsaX» MPUHAMIEKUT K Jucuuruinaa
«PerynupoBanue KOHQJIUKTOB B COLMAIBHO-TPYAOBOM chepe» OTHOCUTCS K BApUATUBHOM YacTH
«ducuumunel o Beidbopy» OOII mo HampaBiIeHUIO MOATOTOBKH «YIIpaBJI€HHUE MEPCOHATIOM).
N3yuaercs Ha 5 Kypce.

N3yuenne aucuumiauHbl «PerynupoBanue KOH(IMKTOB B COLMAIBHO-TPYJOBOW cdepe»
MO3BOJIAET  COCPENOTOYMTBHCS HAa OCHOBHBIX IPHUHLIUIAX W METOAAX  Ppa3pelIcHMs,
IpEeNyNpexICHNUsS U PEeryIupoBaHUsl KOH(QIIMKTOB B OpraHM3aluH, chOpMUPOBATH COLUAIBHO-
IPOTHOCTUYECKHE U KOMMYHUKAaTHUBHbBIE HaBbIKU. JlUcIuIUIMHA O6a3upyeTcs Ha UTOrax U3y4eHUs
CJIEAYIOMIMX AUCHUIUINH y4eOHOro miaHa: «OCHOBBI OpraHU3aluy TpyJa nepcoHanay, «OCHOBBI
ylpaBiieHus nepcoHanom», «Kondmukronorus», « TpynoBoe npaBoy.

JlucuMiimHa CO3/1aeT TEOPETUYECKYI0 M MPAKTUYECKYI0 OCHOBY [UIsl HM3y4eHUs
CIEAYIONMX JUCHMIUIMH y4yeOHoro ruiaHa: «CouuanbHOE MNApTHEPCTBO B OpraHU3alMsIX»,
«AHaNN3 ¥ IPOTHO3UPOBAHNE PhIHKA TPYAA».

1.4 TIlepeyeHb mNJIAHUpPYEeMBIX pe3yJIbTATOB OOy4YeHHUS] 10 JAUCHMILIMHE,
COOTHECEHHBIX € INIAHUPYEMbIMH Pe3yJIbTATAMHU 0CBOCHHs 00pa30BaTe1bHOH IPOrPaMMBbI.

[Iporniecc wu3yueHWs IUCHMIUIMHBI HampaBlieH Ha (opMupoBaHue Yy oO0ydaromuxcs
kommerenmii: OK-5, OITK-6, I1IK-1, ITK-23, I1K-30, TTK-31.



KoMnerenuus

KoMIIOHEHTHEIN cOCTAB KOMIIETEeHIINIA

3Haem: Yueem: Braodeem:

OK-5 — cnnocoGHOCTH K CpeicTBa YCTHOM U | BECTH HaBBIKAMH  BEJICHUS
KOMMYHHUKAIINH B MUCbMEHHOU KOMMYHHUKAaIlMM B | KOMMYHUKAllUK B
YCTHOU U MUCbMEHHOU KOMMYHUKAallUd Ha | yCTHOU U | YCTHOMN U
dbopMax Ha pyCCKOM H pycCKOM U | IHUCbMEHHOM MUCbMEHHOU
MHOCTPAHHOM $I3bIKax MHOCTPAaHHOM dopmax Ha pycckoM | popmax Ha PyCCKOM
JUTSL pEelIeHuUs 3aa4 A3bIKaX, u MHOCTPAHHOM | U MHOCTPaHHOM
MEXJINYHOCTHOTO U HeoOXoauMble IS | sA3BIKAX SI3BIKAX VIS
MEXKYJIbTYPHOTO pelieHus 3a1au pelieHus 3aj1au
B3aMMOJEICTBUSA MEXJINYHOCTHOTO U MEXJINYHOCTHOTO U

MEXKYJIBTYPHOTO MEXKYJIbTYPHOTO

B3aMMOJICVCTBHUS B3aUMOJICHCTBHUS
OIIK-6 — BnaneHnue OCHOBBI  KYJIBTYpPBI | 0000111aTh U | HaBBIKAMH
KYJIbTYPOH MBIIUICHUS, | MBIILJICHHUS, aHAITM3UPOBATH BOCTIPUSTHS,
CIIOCOOHOCTBIO K TIPUHITATIBI uHpopmaruto, 000011EHNSA u
BOCIIPUSTHUIO, LeJIeTIoIaraHus OTCTauBaTh CBOIO | 9KOHOMUYECKOTO
000011IeHII0 U TOYKY 3pEHHUs, HE | aHalIHu3a
HKOHOMUYECKOMY pazpyuiast uHpopManuy,
aHanuzy uHbopMaIuu, OTHOIICHUS CIOCOOHOCTBIO K
IIOCTaHOBKE LIEJIU U [IOCTAHOBKE LEIH U
BBIOOpY MyTel ee BBIOOpY TmyTeill ee
JIOCTHOKCHHS; JIOCTHIKEHUS
CIIOCOOHOCTBIO
OTCTanuBaTh CBOIO TOUKY
3peHusi, He pa3pylas
OTHOIICHHUS
[IK-1 — 3HaHuMEe OCHOB | — MOPSIOK | — cobupars, | — HaBbIKAMU
pa3paboTku U | onpeaeneHus aHaJIM3UPOBATh U | aHaJIM3a IJIAHOB,
peanu3anuy KOHIEMIMH | MEPCIEKTUBHON U | CTPYKTYPHPOBATh CTpaTeruu u
YIIPABJICHUS TEKyIEen MH(pOpMaLIHIO 00 | CTPYKTYpHI
NEepCOHAIOM, KaJpOBOH | HOTPeOHOCTH B | 0COOEHHOCTSX OpraHH3allvy;
MOJIMTUKU OpraHU3alliH, | KaJapax; opraHu3anuu paboT | — aHajJIM3a pbIHKA
OCHOB CTPaTEru4eckoro | — HUCTOYHUKH | Ha Pa3IUYHBIX | TpyAa o
yIpaBiIeHUS obecrnieueHus y4acTKax OpraHu3aIuu
NIEPCOHAJIOM, OCHOB | OpraHu3aluu MPOU3BOJICTBA U Ha | pabOTHI Ha
dbopMUpOBaHUS U | KaJpaMmu; KOHKPETHBIX AHATOTUYHOM
MCIIOJIb30BaHUs — o0mue TeHJIeHIMK | paboyux MecTax C | IPOU3BOJICTBE "
TPYJAOBOIO TOTEHIMANa | Ha PhIHKE TPyAa U B | yUETOM nenei, | pabounx mMecrax;
U HWHTEJUICKTYAIbHOTO | OTHEIBHOW OTpaciw, | 3aia4d, IJIaHOB U | — paspaboTka
KanuTajga OpraHu3allM, | KOHKPETHOU CTPYKTYpBbI IJIAHOB
OTJENBHOr0 paboTHHKA, | Tpodeccuu OpraHu3aIuy; OpraHu3aIiu
a TaKKe OCHOB | (IOJDKHOCTH, cobupars, paboThI c
yIpaBIeHUS CIEIUAILHOCTH) aHAIIM3UPOBATh U | IEpCOHAIOM B
MHTEJJIEKTYaJIbHOM CTPYKTYypUPOBATh COOTBETCTBHUHU c
COOCTBEHHOCTBIO u uHpOpMAIIUIO 00 | mensmMu
YMEHHE TPHUMCHATH HX 0COOEHHOCTSIX OpraHu3aluu
Ha MPaKTHUKE pBIHKA Tpyna,

BKJIIOYast
IIPEITI0KEHUS oT




MPOBANIEPOB  yCIyr

o TIOWCKY,

MIPUBJICUYCHUIO,

nonbopy U oTOOpYy

NIEPCOHANA;

- OTIpeNeNATh

KPUTEPUH  TIOMCKa,

MIPUBJICYCHHSI,

moabopa u oTdOpa

NIEPCOHANA;

- cobupars,

aHAJIN3UPOBAThH u

CTPYKTYPHUPOBATh

uHpOPMALINIO 0

KaHIuaTax u

MPEUIOKEHUSIX ~ Ha

pBIHKE TpyJa
[1K-23 — 3HaHWE OCHOB | OCHOBHI IMIOJATOTOBKH, | IPUMCHSITH Ha | HABBIKAMH
MOJITOTOBKH, OpraHu3aIuy u NPaKTUKE MOJITOTOBKH u
OpTraHU3aIUH | MIPOBEICHUS MIPOBEICHUE MIPOBEICHUS
NPOBE/ICHUS UCCIICIOBAaHUI UCCIICIOBAaHHI UCCIICIOBAaHHI
UCCIICIOBaHUI YIIOBJIETBOPEHHOCTH | YIOBJIETBOPEHHOCTH | YIOBJIETBOPEHHOCTH
YIIOBJIETBOPECHHOCTH nepcoHana paboToi | mepcoHana  CBOCH | mepcoHana paboToi
nepcoHaia paboTol B B OpraHu3aluu pabotoit B OpraHu3aluu

OopraHu3allii 1 YMCHUCM
HCIIOJB30BAaTh UX HA

IPaKTHKE
[1K-30 — 3HaHWE OCHOB | COBPEMEHHBIE [IEJICHANPABICHHO W | HABBIKAMU  aHAJIN3a
BO3HUKHOBEHUS, TEXHOJIOTUI 3P PEeKTUBHO u JTMarHOCTUKU
npOPHIAKTUKY U COLIMAIBHOW Pa0OTHI | peaTn30BHIBATH COCTOSTHUS
paspelIeHus TpYJOBbIX | C IIEPCOHAIOM COBpPEMEHHbBIE COLIMAJIBHOW ~ cpephl
CTHIOPOB ¥ KOH(MJIMKTOB B TEXHOJIOTUT OpTaHu3aIH
KOJIJIEKTHBE, BIaICHUEM COLIMAJIBHOW PabOThI

HaBBIKAMU JIMATHOCTUKH C TIEPCOHAIOM

Y YIIpaBICHHUS

KOH(JIUKTAMU U

cTpeccaMu B

OpraHu3allui U yMEHUE

NPUMEHSTh UX Ha

NPaKTHKE

[TK-31 — crtocoGHOCTh U | CTIOCOOBI IIPUMEHSITh HaBbIKaMU
TOTOBHOCTBIO OKa3bIBaTh | KOHCYJIBTAIlMM IO | HHCTPYMEHTBI dbopmupoBaHUs
KOHCYJIbTAllMU O (bopMHpOBaHUIO MPUKIIATHOM CIIQ)KEHHOT O,
(bopMHPOBaHUIO CJIaXXEHHOTO, COIIMOJIOTHH B | HaIEJICHHOTO Ha
CJIQXKEHHOTO, HAaIIEJICHHOTO Ha | QOPMHUPOBAHUU U | pe3yabTar
HAIIEJIEHHOTO Ha pe3yibTaT BOCIIUTAaHHA KOJIJICKTHBA
pe3yibTaT TPYI0BOTO TPYAOBOTO TPY/ZOBOTO

KOJIJICKTHBA KOJIJICKTHBA KOJIJICKTHBA

(B3aMIMOOTHOIIICHHUS,

MOpaJbHO-

MICUXOJIOTUYSCKUI




KJIUMAT), yMCHHEM
MPUMCHSITh
UHCTPYMEHTHI
MPUKJIATHON
COLIMOJIOTHH B
dbopMUpOBaHUH U
BOCIIUTAHHU TPYOBOTO
KOJUICKTHBA

2. CTpyKTYypa M coiep:KaHHe JMCIUIIIHHBI.

2.1 Pacnpeesienre TPYA0EMKOCTH JUCUUILJIMHBI IO BUAaM padoT.

OO6mmas TpyI0EMKOCTh TUCIUTUTHHBI COCTABIISIET 4 3a4.¢e/1.

OO6mas Tpyao€MKOCTh JAUCHUILIUHBI cocTaBisieT 4 3auérHbie equHuIbl (144 gaca), ux
pacmpezeneHue mo BuAaMm pabOT mpeacTaBieHO B Tabmuie. Buabl Tekyero KOHTPOIsS —
KOJUIOKBUYM, JOKJIaJ, JOKJIAJ C Mpe3eHTaluei, pedepar, KOHTPOJIbHbIE U TECTOBbIE 3a/laHu,

pelleHne CUTYallMOHHBIX 3a]1a4.
By npomeXyTo4HON aTTeCTalluy - 3a4eT.

Bun yuebnoit paboTbl Bcero Ha xypce
4acoB 5
KonrakTHasi paGoTa, B TOM YHCIe: 6,2 6,2
AyIUTOpHBIE 3aHATHUS (BCETO) 6 6
3aHATHSA JIEKIUOHHOIO TUIIA 2 2
3aHATUS CEMUHAPCKOTO TUTIA (CEMHHAPBI, TPAKTHYCCKHE 4 4
3aHSITHUSA)
JlaGopaTopHbI€ 3aHATHS - -
HNuas koHTaKTHasi padora:
KoHTposb camocTosTenbHOM paboThl
ITpomexyrounas atrectanus (MKP) 0,2 0,2
CamocrosiTesbHasi padoTa, B TOM YHCJIE 134 134
Kypcosas paboma - -
IIpopabomxka yuebHnozo (meopemuuecko2co mamepuana) 64 64
Buvinonnenue unousuoyanvHuix 3a0anuii (no020mosxa K 50 50
KOIIOKBUYMY, NOO2OMOBKA OOKIAO08, O0OKNAO08 C
npeseHmayuell, 8bINOJIHeHUe KOHMPOTbHBIX U MECMOBbIX
3a0anull)
Peghepam 20 20
IToaroroBka K TEKylemMy KOHTPOJIIO
KouTtpoJs:
[TonroroBka K 3a4eTy 3,8 3,8
Oomas yac. 144 144
TPYA0EMKOCTh B TOM uHc/Ie KOHTAKTHAas 6.2 6.2
pabora ’ ’
3au.en 4 4

JlabopaTopHble 3aHATHS He MPe1yCMOTPEHbI.
KypcoBbie paGoThI He IPeyCMOTPEHBI.

2.2 CTpyKTypa AUCHUILIMHBI:

Pacnpe;[eneHHe BUJ0B y‘-IC6HOI7I pa6OTLI " UX TPYAOCMKOCTH I10 TEMaM OUCHHUIIJINHBL.




TeMbl TUCHUIUIMHBI, U3ydaeMble Ha ISTOM Kypce (3aounas gpopma)

Ne HaumenoBanue paznena KonuuecTBo yacos
paszaena Bcero KonrakTHas pabora CP
JI 113 JIP
1 2 3 4 5) 6 7
1 Konduukrer B opranmzanusx u | 45 1 44

TPYAOBBIX KOJUICKTHBAX: MPHUYUHBI,
MEXaHHU3MbI, 0COOCHHOCTH.

2 XapakTepucTuKa METOJIOB U 48 1 2 45
WHCTPYMEHTApHS JUATHOCTUKHI
KOH(JIMKTOB B COIIMAJIBHO-TPYAOBOM

chepe

3 [TporuosupoBanue, 47 2 45
HpeNyNpeKaACHHE, PEryJIUpOBaHHE
KOH(DJIMKTOB B COLMAILHO-TPYI0BOM

chepe.
HUKP 0,2
Kontposnb 3,8
Hroro 144 2 4 - 134

[Tpumeuanue: JI — nexnuu, 13 — mpaktudeckue 3anatus / cemuHapsl, JIP — nabGopaTtopHbie
3anstusa, CP — camoctositenbHas padota, MUKP — unauBuyansHas KoHTakTHas padora.

2.3 Conep:xanue pa3ieioB TUCHUILINHBI:

Pazgen 1. KoHduuKkThl B OpraHu3anmsax M TPYAOBBIX KOJJIEKTHBAX: NPHYHHBI,
MeXaHU3Mbl, 0COOEHHOCTH

ITonatue koH(IUKT, ncToprueckuil acrekT. OcHOBHBIE nojoxkeHus yueHus: K. Mapkca o
KoH(pukTe. 3HaueHue (eHomeHa KoHpuukra B comuonoruu ['. 3ummens. CouuanbHas
HaIpsDKEHHOCTh B Teopuu coumanpHoro nercreus T. Ilapconca. Konnenuust nmo3uTHBHO-
¢dbyakunonansHoro koHpmukTa JI. Kozepa. Kondaukraas monens obmiectsa P. lapenaopoda.

JluHamuKka KOH(JIMKTA, BHYTpPEHHHE MeXaHU3Mbl KoH(paukTa. BHemHue Qakropsl u
yCIIOBUS, IEPUOBI U ATanbl KOHGIMKTA. [IpUUrHBI BOSHUKHOBEHMS KOH(IUKTA.

CrtpykTypHble 31eMeHThl KOH(mukTa. IIpuumHbl, ycnoBus M (QYHKUUM KOHQIIUKTA.
Knaccudukanuu koHGUKkTOB. COCTaBHBIE YaCTH WM 3JIEMEHTHI CTPYKTYPhI KOH(IUKTA.

ITonsarue srana koHpaukra. KondnuktHas cutyanus. [loHsTre MHIMAEHTA. DCKaIAUSL
KOH(IMKTA: civpanbHast Mojens. bananc cui. [locnekoHpnukTHas cTagus.

Pazgen 2. XapakTepucTMKa MeTOJ0OB M HHCTPYMEHTApHsl JIMArHOCTHKH
KOH(IMKTOB B COLMAJIBLHO-TPYA0BOM cepe

Konnenuun mexaHu3mMa BO3HUKHOBEHHS BHYTPHJIMYHOCTHOTO KOH(MKTa. KoH(muKT
KaK BHJ TPYAHOW >KM3HEHHOW cuTyauuu. Tumonoruss BHYTPUIUYHOCTHBIX KOH(QIIMKTOB.
[TocnencTBust BHyTPHIIMYHOCTHOTO KOH(IIMKTA.

OcHOBHbIE MEXaHH3Mbl BO3HUKHOBEHHUS MEXIPYNIOBBIX KOH(IUKTOB. MexXrpymnmnoBas
BpakaeOHOCTb. OOBEKTUBHBIH KOHGIMKT HMHTEPECOB. BHYTpUTrpynmoBoi (aBOPUTU3M.
TpynoBoii koHGIMKT. KOHCTpYKTHBHOE pa3pelieHne TpynoBbIX KOH(IukToB. KomnekTuBHbIE
JIOTOBOPBI, COTIAIIEHUS U KOHTPAKTHI.

[IpoGnema  B3aUMOOTHOILIEHUN  PYKOBOAWUTENEH M  NOJYMHEHHBIX.  Bompocsl
3 PEKTUBHOCTH YIpPaBICHUS, CTHIS PYKOBOJCTBA, aBTOpUTETa pyKoBoauTens. ONTHUMH3aLuUs
COLIMAJIbHO-TICUXOJIOTHYECKOr0 KJMMaTra B KOJJIEKTHBE. ONTUMHU3AlMS OTHOIICHWH B 3BEHE
«PYKOBOJUTEND — MOJAUYNHEHHBIN».

OcHOBHbIE OCOOEHHOCTH MEXITHHUUECKUX KOH(MIUKTOB. [IpHUMHBI MEKITHUYECKUX
KOH(UIMKTOB. Pemaronye hakTopbl B MEKITHUUECKOM KOH(IIUKTE.



Pazgen 3. IIporHo3mpoBaHue, npeaynpes:kieHue, peryjupoBaHHe KOH(JIMKTOB B
COLMAJILHO-TPY10BOI cepe

Wudopmannonssiii noaxox B koHgpuukronoruu. KonduukrHas cutyanus. Mozens
KOH(UIMKTHON cutyanuu. [Ipobiema cucteMHO-MH()OPMAIMOHHOTO UCCIIEI0BaHHsI KOH(IIUKTOB.
VYnpasnenue koHpaukToMm. [IpornozupoBanne KoHGIUKTOB. OOBEKTHBHBIE U OPTaHU3ALMOHHO-
yIpaBJIEHYECKUE YCIOBHUS NpeAynpexaeHuss KOHPIUKTOB. CTpyKTypHO-OpraHU3allMOHHbIE
ycinoBUA U (DYHKIIMOHAJIBHO-OPTaHU3AIMOHHBIC YCIOBUS NPEAYNPEkKACHUS KOH(IUKTOB.
ConuanbHOE NMAapTHEPCTBO B OpraHM3alUAX KaK CIIOCO0 MPEeayNpekACHUs U PErylnpOoBaHUs
KOH(JIUKTOB.

2.3.1 3auATHA JeKIHOHHOI0 TUIIA.

dopma
HanmeHnoBanue
Ne Coneprkanue pa3zieoB TEKYIIETO
paszenos
KOHTPOJIS
1 2 3 4
[lonatne  KOHQUIMKT,  HCTOPHUYECKHIMA
acriekt. OcHOBHbIE mOJOKeHHsT yueHusa K.
Mapkca o koHpiukre. 3HadeHHEe (QEHOMEHA
KoH(pMKTa B commoioruu I, 3ummens.
ConumanbHas  HanpsHKEHHOCTh B TEOPUM
conuanbHoro neictBusa T. [lapconca. Konuenius
KondmukTer B
NO3UTUBHO-(DYHKIIMOHATBHOTO  KOH(uuKkTa JI.
OpraHu3alusaX u
Kozepa. KoudnuktHas wmozens o6mecta P.
TPYJIOBBIX
1. Hapennopda. Koncrekr
KOJUIEKTHBAX:
Junamuka  KOHGIMKTa,  BHYTPEHHHUE
[PUYMHBI, MEXaHU3MBI,
MeXaHU3Mbl KOH(QuIMKTa. BHemHwe ¢dakTopsl u
OCOOCHHOCTH.
YCIIOBUS, TEpUOABI M  dTalbl  KOH(IUKTA.
[TprurHBI BO3SHUKHOBEHMS KOH(DIUKTA.
CTpyKTypHBIE  3JIEMEHTBl  KOH(IHMKTA.
[TpuuuHbl, yciaoBUs W (QYHKIUM KOH(DIUKTA.
Knaccugukanum kodnukro. CocTaBHbBIE 4acTH
WJIM 3JIEMEHTHI CTPYKTYPbl KOH(IMKTA.
Konuenmun MEXaHU3Ma BO3HUKHOBEHUS
BHYTPMJIMYHOCTHOTO KOH(GuMKTa. KoHmuKT Kak
BHUJI TPYAHOM XWU3HEHHOM CHUTyaluH. Tumnosiorus
BHYTPMJIMYHOCTHBIX KOHQIUKTOB. Ilocrmeactsus
BHYTPUIIMYHOCTHOTO KOH(IIUKTA.
OcHoBHbIE MEXaHU3MBbI BO3HUKHOBEHHUS
XapakTepucTuka MEXTPYNIOBBIX  KOHQIMKTOB. MexXrpymnmnoBas
METOJIOB U BpaXaeOHOCTb. OOBEKTUBHBII KOH(JIMKT
MHCTPYMEHTApHUsl  |MHTEpecoB. BHyTpuUrpynmoBod  (aBOPUTHU3M.
2. JIIUarHOCTUKHU Tpynosoii KOH(DITUKT. KoncrpyktuBaoe| KoHcnekr
KOH(JIUKTOB B paspelieHue TPYAOBBIX KOH(QJIUKTOB.
COIMANIbHO-TPYIOBOM |KOJIJIEKTUBHBIE  IOTOBOpPBI,  COMVIAIICHUS U
chepe KOHTPAKTHI.
[IpoGiemMa B3aMMOOTHOLIEHUM PYKOBOIUTENEH U
MOYNHEHHBIX. Bomnpocsr 3P PEKTUBHOCTH
yIpaBiIeHUs,, CTHISA PYKOBOJCTBA, aBTOpUTETA
PYKOBOAMTEIIS. OnTumuszanus COLIMAJIbHO-
MICUXOJIOTMYECKOr0  KJMMaTa B  KOJUIEKTUBE.
OnTumuzanus OTHOILIEHUN B 3BEHE




«PYKOBOAUTCIIb — HOHHHHGHHBIﬁ)).

WNupopMaMoOHHBI MOAX0A B KOH(MIMKTOIOTHU.
KondumkTtHas curyarnus. Mopaenb KOHMIUKTHON

HHCTPYMEHTApHUs AHATHOCTUKH KOH()INKTOB B
COLMAJILHO-TPY/10BOI cepe

Konnenuuu MeXaHu3Ma BO3HUKHOBEHUS
BHYTPUJIIMYHOCTHOTO KOH(JIUKTA. [TocnencTBus
BHYTPUIMYHOCTHOTO KOH(JIMKTA JUISI COLMAIbHO-TPYJOBOM
cdepsbl.

OcHOBHBIE MEXaHU3MBI BO3HUKHOBEHUS

MEXTPYIIOBBIX KOHGIUKTOB. MeXrpyrmoBasi Bpaxx/1e0HOCTb.
OObeKTUBHBI KOH(MJIMKT HMHTEPECOB. BHYTpUrpymnmonoii
baBopUTH3M.

TpynoBoit koHdnukT. KoHCTpyKTHBHOE paspelieHue
TPYAOBBIX KOH(PIUKTOB.

Ko1eKTHBHBIE 10TOBOPBI, COTTIAIIEHNS U KOHTPAKTHI.

CUTYallUH. [IpoGnema CUCTEMHO-
IIporuosupoBanue,
MH(GOPMALMOHHOTO UCCIIE0OBAaHUS KOH(IMKTOB.
IIpeyNpexACHUE,
VYupasnenue KOH(JIUKTOM.
peryianpoBaHue
3. ITpornosupoBanue koHQIUKTOB. OObeKkTUBHBIE H| KoHCHekT
KOH(JIUKTOB B
., |OpraHu3alMOHHO-YIIPABIECHYECKUE YCIIOBUS
COLMAJIBHO-TPY10BOM
chepe npenynpexaeHuss  KoH(auktoB.  CTpyKTypHO-
pe. OpraHu3allMOHHBIC YCIOBHS M ()YHKIIMOHAIBHO-
OpraHU3allMOHHBIE  YCJIOBUS HPENYHpPExIECHUSI
KOH(JIUKTOB.
2.3.2 3aHATHS CEMHHAPCKOTr0 (IPAKTHYECKOr0) THIIA.
®opMa TeKylero
Ne | HaumeHoBaHue ceMUHApCKOro (IPAKTUUECKOI0) 3aHSITHS p ym
KOHTPOJIS
1 3 4
1. Paznen 1. Koudumkrel B opranmsanusx u|KommokBuym, goknan,
TPYAOBBIX  KOJUIEKTHMBAX:  NPUYMHbI, MeXaHHM3MBbI,|JOKJIAJ C IPE3CHTALUEH,
0COOECHHOCTH KOHTPOJIbHBIE Y TECTOBBIE
[TonsaTne KOH(DJIMKT, HUCTOPUYECKUI ACIIEKT.|3alaHus, PELICHUE
OcHoBHble nonoxeHuss ydeHus K. Mapkca o KOHQUIMKTE.|CHTYallMOHHBIX 3a/1a4
3navyeHue ¢peHoMeHa KOH(IHMKTAa B connosioruu [, 3ummens.
ConmanbHass HaOpPsHXKEHHOCTb B TEOPHUM  COLIMAIBHOIO
nevcrBua T [Tapconca. Konuenuuss  nmo3uTUBHO-
dbyuknmonanpHoro koHguukTta JI. Kozepa. KonduukrHas
Mozenb obmecta P. Jlapennopda.
JluHamMuKka KOH(QUIMKTa, BHYTPEHHHE MEXaHU3MBbI
KOH(MKTa. BHemHue ¢akTtopbl W YCIOBUS, NEPUOABI U
3Tanbl KOHGIUKTA. [I[pUunHBl BOSHUKHOBEHUS KOH(IIMKTA.
Knaccudukannum KoHQIUKTOB.
CocraBHBlE 4YaCTH WM  3JIEMEHTBl  CTPYKTYpHI
KOH(JIMKTA.
[Tonsatue »orana koHduukra. KoHpnukTHas cuTyanus.
[TonsiTue uHUMAEHTA. OcKananus KOH(QIUKTA: CHOUpaIbHas
mojeinb. bananc cui. IlocnekoHpaukTHas cTagus
2. Paznen 2. Xapakrepucruka  MetrogoB  u|KoIOKBHYM, TOKIAN,

JOKJaza € Hpe3eHTaHI/ICI>'I,
KOHTPOJIbHBIC 1 TECTOBBIC
3aaHus, pCUICHUC
CUTYalMOHHBIX 3aJ1a4




[IpobremMa B3aWMOOTHOIICHUH PYKOBOAUTEICH |
NOYUHEHHBIX. Bonpockl 3 QeKTUBHOCTH yIpaBICHUs, CTHIISA
PYKOBOJICTBA, aBTOPUTETA PYKOBOIUTEIS.

OHTI/IMI/I?;aI_[I/ISI COIIMAJIBHO-TICUXOJOTNYC€CKOI'O
KiiuMaTa B KosulekTuBe. ONTHMHU3alMs OTHOIIEHUN B 3BEHE
«PYKOBOJUTENb — IIOJAYUHEHHBIN».

OcHoBHBIE OCOOEHHOCTH MEXITHUYECKUX KOH(DIUKTOB U HX
BJIIMSIHHAE HAa COLIMAIBHO-TPYAOBYIO cepy..

Pasnen 3. IlporHo3mpoBaHue, mnpeaynpexaeHue,
peryJMpoBaHue KOH()NIMKTOB B COLHMAJbLHO-TPYA0BOIii
chepe
WNHdopMannoHHbIH MIO/IXO0JL B KOH(JINKTOJIOTHH.
KondnuktHast curyanus. Monens KOH(QIUKTHOW CHUTYaIHH.
[Ipobnema  cUCTeMHO-MH(GOPMALIMOHHOTO  HCCIICAOBAHUS
KOH(JIUKTOB.

VYupasnenue koHpaukTOoM. [IporaosupoBanue KOHQIUKTOB.
OOBeKTUBHBIC M OPraHU3aLMOHHO-YIIPaBIEHYECKHUE YCIOBUS
npeaynpexaeHus KoHGaukToB. CTpyKTypHO-
OpraHM3alMOHHbIEC YCIOBUS U (QYHKIIHOHAIBHO-
OpraHU3aIMOHHBIC YCIOBUS MPEAYNPEKICHUS KOHPINKTOB.
ConuanbHOE MapTHEPCTBO B OPraHU3ALUAX KaK CIIOCOO
NPEIYNPERICHUS U PETYITUPOBAHNS KOH(IUKTOB.

Komnoksuym, nokian,
JIOKJIJT C PE3EHTALNEMH,
KOHTPOJIbHBIE U TECTOBBIE
3aJlaHusl, pelIeHue
CUTYaIlMOHHBIX 33J1a4

2.3.3 JIaGopaTopHbIe 3aHATHS He NPeyCMOTPEHbI

2.4 TlepeyeHb y4eOHO-METOIUYECKOr0 o0ecnedeHusl 1JIsl CAMOCTOATEIbHOH PadoThI

o0yyarommxcsi Mo JMCHUIINHE

HpI/I HU3YUCHUN JHUCHUIIIINHBI «PermepOBaﬁne KOHq)J'II/IKTOB B COLII/IaJIBHO'TI)YZ[OBOﬁ

- IOATOTOBKA AOKJIAaJ0B, JOKIAaJ0B C Hp@SGHTﬁHHGﬁ;

PCIICHUE CUTYAllMOHHBIX 3a1a4;
MMOATOTOBKA K 3a4CTYy.

cdepe» 00s3aTeTbHBIMU SABISIOTCA CIEAyIOMKE (POPMbBI CAMOCTOSTEIbHOU PadOTHI:

pa3bop TEOpeTHYecKoro marepuaga Mo YyduyeOHMKaM, Y4eOHBIM IOCOOMSIM,
KOHCIIEKTaM JIEKLIUH;
CaMOCTOSITENIbHOE U3yUeHHE YKa3aHHBIX TEOPETUIECKUX BOIIPOCOB;

MOATOTOBKA K BBIITOJIHECHUTIO KOHTPOJIBHBIX U TECTOBBIX 3aﬂaHHﬁ;

Tabanna - @opmMbl BHEAYIUTOPHOH CAMOCTOATEIbLHOH PadoThI

VYkazaHue coaepKaHus
Dopmel BHeayquTopHOH |TpynoéMKOCTE B| pa3IeIoB, OTBOJUMBIX Ha
HaunmenoBanue p YAUTOP . PYA pasit ’ a
CaMOCTOSITEIBHON yacax CaMOCTOSITEILHOE
paszieson
paboTsl OCBOCHHEM
o0yJarmuMucs
Kon¢pnukTe! B [TpopaboTka yueOHOTO [TonsaTne JTamna
OpraHu3aIusaX 1 TEOPETHYECKOTO KOH(JIMKTA.
TPYIOBBIX Marepuaia 44 KondmukTHas cutyanus.
KOJJIEKTUBAX: Brmmonnenue ITonsarue AHIUIEHTA.
MPUYHHBI, MEXaHU3MBI, | KOHTPOJIBHBIX U TECTOBBIX Ockanarusi  KOH(MIUKTA:
0COOEHHOCTH. 3aganui. [logroroska crupayibHast MOJENb.




OKJIAJIOB Bananc CUIL.
[NocnexoHpauKkTHAS
craaus
OCHOBHBEIE OCOOEHHOCTH
XapakTepucTruKa [TpopaboTka yueOHOTO
MEKITHUYECKUX
METOHOB U TEOPETUIECKOTO
KOH(IUKTOB. [IpuunHbI
HHCTPYMEHTapUs MaTepuaia
MEKITHUYECKUX
TUArHOCTUKU Brimonnenne 45
KOH(IIMKTOB. Pemaromime
KOH(JIMKTOB B KOHTPOJIBHBIX M TECTOBBIX (baKTOpbI 5
COLMAJIbHO-TPYI0BOM 3aaHul P
MEKITHUIECKOM
chepe IToaroroska JDOKJIAI0B
KOH(JIUKTE.
IIpopaboTrka yuedbHOTO CornnansHoe
[IporHo3uposanmue, pop ¥ 1
TEOPETUYECKOTO apTHEPCTBO B
MIPEeIYTIPEKIACHUE,
MaTepuaia OpTaHHU3AIUIX KaK
peryaupoBaHue
Brmmonaenue 45 Crocob mpeaynpexIeHus
KOH(JIMKTOB B
. | KOHTPOJBHBIX U TECTOBBIX 51 pEryJIMPOBaHUS
COIMAIEHO-TPY/I0OBOM .
cbepe 3aJaHui KOH(JIMKTOB
) IToaroroBka moxiiazoB
HToro 134

IIpuMepHBbIe TeMBbI 10KIA/10B, pedepaToB AJIs1 CAMOCTOATENbHOH PadoThl 00yYAOIIUXCS

1. CoumanbHbII KOHQIHUKT KaKk 00BEKT HAYYHOT'O UCCIICIOBAHMS.

2. COL[I/IaJ'IbHHﬁ KOH(i)J'II/IKT KakK yCJIOBHUC Q)YHKHI/IOHI/IpOBaHI/IH H Pa3BUTHUA COIHAJIbHBIX

CHCTCM.

©CoOoNOO AW

IpYyMIOBBIE.

CornuanbHble MPOTUBOPEUHUS U COLUATBHBIA KOH(IHKT.
ConmanbHbIN KOHQIUKT U MOPATIBHBIN KOH(MIUKT: COOTHOIIEHUE U B3aUMOCBS3b.
OO11ast XapakTepUCTHKA METOJIOB U3YUEHUS COLMANIbHBIX KOH(IUKTOB
CtpyKTypa cOlMaIbHOTO KOH(IIMKTA.
Tumsl colMaabHOIO MOBEAECHUS B KOH(MIMKTHOM CUTYaIMH.
HcToOuyHUKH COLMATTBHOTO KOH(IIUKTA.
ConuanbHas HEYCTOWYMBOCTb U KOH(DIUKT.
10. Tumel conMambHBIX KOH(IMKTOB:

11. OcHoBnbie nonoxenus yuenus: K. Mapkca o konpaukre.

12. 3navyenue GpeHomMeHa KOH(IUKTa B corponoruu I'. 3ummens.

FJIO63J'IBHBI€, MCKTOCYAAapCTBCHHLIC, PCIUTHO3HEIC,

13. ConmanpHas HaPsHKEHHOCTH B Te€OpUH coranbHoro aevicteus T. [Tapconca.
14. Konuemnuus no3uTUBHO-QYHKIIMOHANbHOTO KoHpukTa JI. Kosepa.

15. Kondnukrhaas moaens odmectBa P. lapennopda

Tadiauuna — Meroguyeckoe odecnedeHne caMOCTOATEIbHOM padoThl.

No Bug CPC

[TepedyeHnb yueOHO-METOIUIECKOTO 00€CTICUeHUS TUCIIUTIITUHEI 110
BBITIOJTHEHUIO CAMOCTOSTEIHHOU pabOThI

1 2

3

1 | Ilpopabotka yueGHOTrO
TEOPETUIECKOTO

MaTrcpualia 1rno

JIEKIUH

yueOHUKaM, y4eOHbIM
MOCOOUSAM, KOHCIIEKTAM
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Cormacio muceMa MunucrepctBa oOpazoBanuss u Hayku P® Ne MOH-25486 ot
21.06.2017r «O pa3paboTke amanTUPOBAHHBIX OOPa30BATENBHBIX TMporpamMmy» -Pa3zpaboTka
aJaNTUBHON MPOrpaMMbl HEOOXOIUMA B CiIy4yae HaJu4Ms B 00pa30BaTeIbHONU OpraHU3aluu XOTs
OBl OAHOTO O0YUAIOIIETOCs C OTPAHUYEHHBIMU BO3MOKHOCTSMH 37]0POBBS.

Y4eOHO-MeTOAUYECKHUE MaTepuasbl ISl CaMOCTOSITENIbHON pPadOThl 00ydYaromUXCs W3
YKCJIa UHBAIKMJIOB U JIUI] C OTPAaHUYCHHBIMH BO3MOXKHOCTAMHU 3710poBbs (OB3) npegocrapistoTcs
B (hopMax, aJanTUPOBAHHBIX K OTPAHUYEHUSIM UX 3JJOPOBbS U BOCIIPUATHS UH(POpMALIUU:

JJist 11 ¢ HApYIICHUSIMH 3PEHUS:

— B MieyaTHOM popme yBeTMUEeHHBIM HIpUPTOM,

— B (popMe 2IIEKTPOHHOTO TOKYMEHTA,

— B ¢popMme ayauodaiina,

— B re4atHoi (hopme Ha si3bike bpaits.

J17ig U1 ¢ HapYIICHUSMHU CIIyXa:

— B mieyaTHoOU hopme,

— B popMe PIEKTPOHHOTO IOKYMEHTA.

JUiist i1 ¢ HapyIIEHUSIMHA OTIOPHO-/IBUTATEIBHOTO ammapara:

— B IIeYaTHOM opme,

— B (popMe 3JIEKTPOHHOT'O IOKYMEHTA,

— B ¢popme ayaunodaiina.

JlaHHBIN TepedeHb MOXET OBITh KOHKPETU3HPOBAaH B 3aBUCUMOCTH OT KOHTHHTCHTA
oOyJaromuxcs.

3. O0pa3oBaTesbHbIC TEXHOJIOTHH.

C TOuYKM 3peHMs TPUMEHSEMBIX METOJOB HCIOJB3YIOTCS KaK TpPaJUulMOHHBIE
MH(OPMAIIMOHHO-00BSICHUTENIFHBIE JICKIIUM, TaK W HWHTEpAaKTHBHAs ToJaya MaTepuaia C
MyJbTUMEAUMHON cucTeMoil. KoMnbploTepHbIE TEXHOJOTMU B JAHHOM Cilydae OOeCHeuHBaIOT
BO3MOXXHOCTh PA3HOIUIAHOBOTO OTOOpPa)KEHUSI aTOPUTMOB U JIEMOHCTPAIIMIOHHOTO MaTepuaa.
Takoe codeTaHue MO3BOJIAET ONTHUMAIBHO HCIOJIB30BaTh OTBEIACHHOE BpPEMsi M PACKPHIBATh
JIOTUKY U COJICpKAHUE JUCHUTIINHBI.

Jlexuuu mMpeacTaBistOT COO0M CUCTEMAaTHUYECKIE 0030PhI OCHOBHBIX aCTIEKTOB JUCITUTUTHHABI.

[IpakTuueckre u J1abopaTOpHBIC 3aHATHS TMO3BOJSET HAYYUTh MPHUMEHATH TEOPETUYECKHE
3HaHMUS TPU PEIICHWH U HCCIEIOBaHMU KOHKpPETHBIX 3amad. [loaxon pa3dopa KOHKPETHBIX
CUTYaIMH MIUPOKO MCTOIB3YETCs KaK MpPEeroaBaTeieM, Tak U 00yJarouuMuUcs IPH MPOBEICHUN
aHalM3a pe3yNbTaTOB CAMOCTOATENbHOM paboThl. DTO OOYCJIOBIEHO TEM, YTO B Mpoliecce
WCCJICIOBAHMS YacTO BCTPEUAIOTCS 3aJadyM, I KOTOPBIX €IWHBIX MOJXOJO0B HE CYIIECTBYET.
Kaxxnass kOHKpeTHas 3ajadya IpPU CBOEM HCCIEJOBAaHUM MMEET MHOYKECTBO MOAXOAOB, a 3TO
TpedyeT pa3zdopa M OICHKHU 1EeTI0N COBOKYITHOCTH KOHKPETHBIX CUTYaIUH.

[Ipy ocBOEHMM AUCUUIUIMHBI UCHOIB3YIOTCS CIEIYIOIIME COYETaHUs BHUJIOB yueOHOMH
paboTHI ¢ MeTO/IaMU U (popMaMU aKTHUBU3AIMH ITO3HABATEIHFHON JIEATEIbHOCTH OaKaJaBpOB.
Tabnuna - Coyeranue BUIOB YU€OHOU EATEIHHOCTH C Pa3IMYHBIMH METO/IaMU €€ aKTUBU3AIINU.

B nporiecce npoBeneHust 3aHATHN TPUMEHSIOTCS HHTEPAKTUBHBIE METOJIBI OOYICHHS.

IIpo6seMHas JeKUMs - HAa YTON JIEKIIMM HOBOE 3HAHUE BBOJUTCS 4Yepe3 MPOOJIEeMHOCTh
BOIIPOCA, 3a/1a4u WK cuTyanuu. [Ipu 3ToM nporiecc mo3HaHus 00y4JaromuXCcs B COTPYTHUYECTBE
W Juajore C TpenojaBareileM MNpHOIMKAeTCs K  HCCIEAOBaTENbCKOW  JCSITENbHOCTH.
Conepkanrie TpoOJEMBbI PACKPBIBACTCS IYyTEM OpraHU3alMM TOMCKAa €€ PEIICHUS WIn
CYMMUPOBaHUS U aHAIN3a TPAJAULIMOHHBIX U COBPEMEHHBIX TOUEK 3PEHHUS.
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[IpobnemHas JeKIMsT HAYMHACTCS C BOIMPOCOB, C MOCTAHOBKH MPOOJIEMBI, KOTOPYIO B
X0Jle M3JI0KEeHHsI MaTepuaia HeoOXoIuMO pemuTh. [IpobaemMHbIe BOIPOCH OTJIMYAIOTCS OT HE
npoOJEeMHBIX TE€M, YTO CKPBITas B HUX MpobiieMa TpeOyeT HE OJHOTUITHOTO PEIIEHHs, TO €CTh,
TOTOBOM CXEMbI PelICHHUs B MPOULIOM OMNbITe HET. JIeKIus CTpOUTCS TaKUM 00pa3oM, YTOOBI
00yCJIOBUTh TIOSBJICHHE BOMpOCAa B CO3HAHUHM oOOydaromierocs. Y4eOHBIH Marepuai
npeacraBmsiercss B popme yueOHOW mpobOimembl. OHa HWMeeT JIOTHUYECKYlo (opMy
MO3HABATENBHOM 3a/Ja4, OTMEYaloNled HEKOTOpbIE MPOTHBOPEYHS B €€ YCIOBHIAX H
3aBepIIaloIIeics BOMPOCAMU, KOTOpbIE 3TO MPOTHBOpeuue oO0bekTuBUpYyeT. [IpoGiemHuas
CUTyallus BO3HHMKAaeT TOCJIE OOHAPYXEHHS NPOTUBOPEUYHMI B MCXOAHBIX JaHHBIX Yy4eOHOM
npo6usieMsbl. J{Jist mpoOIeMHOT0 U3JI0KEHUSI OTOMPAIOTCS BayKHEHIIINE pa3elibl Kypca, KOTOpbie
COCTaBIJIIIOT OCHOBHOE KOHIIENITYAIIbHOE COAEp)KaHUE Y4YEOHOW AUCHUIUIUHBI, SBISIOTCS
HaubOosee BaXXHBIMU i1 MPO(ECCHOHANBHOM NEesATeNbHOCTH W Haubosiee CIIO0XHBIMU IS
YCBOEGHHMS ciymiareneid. YueOHble mpoOIeMbl TOKHBI ObITh TOCTYITHBIMU MO CBOEH TPYJHOCTH
JUISL CITyIIaTeNe.

I'pynnmoBass  auckyccusi. OTO METOJ OpraHuU3alMM COBMECTHOW KOJUIEKTHBHOMN
JESTENIbHOCTH, TO3BOJISIONIUN B MPOIECCe HEMOCPEICTBEHHOTO OOIIEHUS MyTeM JIOTHYECKHX
JIOBOJIOB BO3JICHICTBOBATh HAa MHEHHS, TIO3MIMU U YCTAHOBKM YYaCTHUKOB IHCKyccuH. Llenmbio
JTUCKYCCUM SBIIIETCS WHTEHCHBHOE W NPOAYKTUBHOE pEILIEHHE TpYNIoBOW 3amayn. Merton
TPYNIIOBON JTUCKYCCHU OOecreunBaeT TIyOOKyl MpopaboTKy wHMeromeics HHpopMaum,
BO3MOXXHOCTh  BBICKa3bIBaHUS OOy4YalOIIMMHUCS pa3HBIX TOYEK 3pEHUA IO 3aJaHHOU
npernojiaBaTeseM MpodJieMe, TEM CaMbIM CIIOCOOCTBYSI BBIPA0OTKE aJEKBAaTHOTO B JAHHOMN
CUTyalluu perieHusi. MeTo rpynmnoBoi IUCKYCCUHU YBEIMYUBAET BOBICYEHHOCTh YYACTHUKOB B
IPOIIECC TOTO PEIICHHS, YTO IMOBBIIIAET BEPOSTHOCTD €r0 pealn3alny.

Jlekuuss — Bu3yaam3auus. J[aHHBI BUJ JIEKIUU SABISETCS PE3yJIbTaTOM HOBOTO
UCTIOJIB30BaHUSl TPUHIMIA HAriIsAHOCTH. [loAroToBKAa MaHHON JIEKIMH TIpenojaBaTeeM
COCTOMT B TOM, YTOOBI M3MEHHTb, MEPEKOHCTPYHPOBATHh Y4eOHYI0 HH(MOPMALHIO 1O TeMe
JCKIIMOHHOTO 3aHATHS B BU3YalbHYIO (opMy aisi mpeAcTaBieHUs OOYYaromUMCs depes
TEXHUYECKHE CPEJCTBA OOYUYEHHUs WM BPYYHYIO (CXEMBbI, pUCYHKH, YEPTEXH M T.II.). UTeHue
JeKIIMH CBOJHWTCA K CBS3HOMY, pPa3BEepHYTOMY KOMMEHTHPOBAHHIO IIpEIoJiaBaTeeM
MOJTOTOBJICHHBIX HAINAIHBIX MaTepUaloOB, MOJHOCTHIO PACKPBIBAOIIEMY TEMY JJIaHHOMN
nexkiuu. Jlydmie Bcero WCMONBb30BaTh pa3Hble BUABI BH3yaIM3alldd - HATypalbHBIE,
n300pa3uTeIbHbIC, CHMBOJIUYECKUE, - KAXKAbI M3 KOTOPHIX WM UX COYETaHUE BHIOMpaeTcs B
3aBHCUMOCTH OT COZEp)KaHUS Y4eOHOTo MaTepuana. IJTOT BHJ JIEKIUH JIydlle BCETo
UCIOJIb30BaTh HA ATAlle BBEICHUS CIylIaTeael B HOBBIM pa3jien, TeMy, JUCIUILUINHY.

4. OneHo4YHbIe CPeACTBA JJIsl TEKYIIEro KOHTPOJISl yCIIeBaeMOCTH U NPOMEKYTOYHOM
aTTecTaluu.
B kauecTBe OLIEHOYHBIX CPEJICTB IPOrPaMMON JUCIUIUINHBI IPEAYCMATPUBACTCS:
® TEKyUIM KOHTPOJb (HMOArOTOBKAa K KOJUIOKBMYMY, MOATOTOBKa JIOKJIaJ0B, JOKJIAJ0B C
npe3eHTalnnen, pedeparoB, BHIIIOJHEHNE KOHTPOJIBHBIX U TECTOBBIX 3aJlaHUM, pelleHue
CUTYaIllMOHHBIX 33/1a4);
® TIPOMEXYTOYHAs aTTecTalus (3a4eT)

4.1 ®oHA OLIEHOYHBIX CPEJICTB ISl MPOBEAeHHS TEKYIEero KOHTPOJIsI.
Tunosbie KOHTPOJIbBHBIE 3aJlaHUA WJIH HHbIE MaTEepHaJIbl, HBOﬁXOIII/[Mble AJIA
OLICHKHU 3HAHUI, YMEHHH, BJIaJICHUH

TunoBbie KOHTPOJIbHBIE BONPOCHI
1. [IpuBenuTe ompeneneHNe MOHITHS «YIIPABICHHE KOH(DIUKTOM.
2. Kakue Bufpl JeSITEIBHOCTH CYOBEKTa YIpaBieHHs BKIIOYAIOT B CBOE COJEpXKaHME MPOLecc
yrpaBiaeHUs] KOHQIUKTOM?



3. OOBsICHUTE MOHATHUS: «ITPOrHO3UPOBAHNE KOH(IIUKTa» U «IPEAYIpekKIeHUEe KOH(DIUKTAY.

4. Yto cnexyeT MOHUMATH IO/ PETYIUPOBAHUEM KOHMIMKTA?

5. IlepeuncnuTe STanbl peryIupoBaHUs KOHPIUKTA.

6. Ilepeuncinute BaxKHENIINE TEXHOIOIUU PETYIUPOBAHUS KOH(IINKTA.

7. Yto ciemyet MOHUMATh IO pa3penieHneM KoHpaukTa?

8. Ilepeuncante NpeANOCHUIKY pa3pelieHns KOH(IINKTA.

9. IlepeuncnuTe MPUHLIUIBI YIPABICHUS KOHQIUKTAMHU.

10. [lepeuncnure HeraTUBHbBIE (PAKTOPHI MPUHITUS KOHCTPYKTHUBHBIX PELICHUH IO KOHPIUKTY
11. B uem 3aKiI104at0TCs OJOKHUTEIBHBIE M B YEM — OTPHUIIATEIbHbIE ITOCIEACTBUS KOH(IINKTOB,
BO3HHKAIOIIUX B cepe MOTUTUKU?

12. HazoBUTE OCHOBHBIC MOJIEH MTOBEJCHNUS B KOH(IMKTHOM B3aUMOACHCTBUH.

13. Kakast Mojiesib OBeIeHUS! B KOH(UINKTE XapaKTepU3yeTCsl CTPEMIIEHUEM YIIaJUTh KOH(QIIUKT,
J00pOsKeNaTeIbHBIM OTHOIIEHUEM K COTIEPHHKY?

14. Kakoii Mozpenu noBefeHUs B KOH(IMKTE NPUCYIIM HApyLIeHHUs 3TUKHU OOIIEHUs, OTKa3 OT
KOMITpOMHCCA U T. I1.7

15. Kakas Mozenp mnoBeaeHUs B KOHQUIMKTE XapaKTEpU3YeTCs HENOC/IeA0BaTeIbHOCThIO
MOBEJICHUS, YXOJIOM OT OCTPBIX BOIIPOCOB U T. I1.7

16. HazoBute ocHOBHBIE cTpareruu noseaeHus B koHguukre rno K. Tomacy u P. Kuimeny.

17. Ha3oBuTE OCHOBHBIE TUIIbI KOH(IMKTHBIX JTUYHOCTEH.

18. [lepeuncanre NpU3HAKK Ha3pEBAIOLIETO B OPraHU3alMy KOH(IIMKTA.

19. IlepeuncianTe OCHOBHBIE JIEMEHTHI BHYTPEHHEHN Cpeibl OpraHU3aliu.

20. Kakum 00pa3oM MOKET BIUATh BHYTPEHHsISI U BHEILHSASA Cpe/ia OpraHu3aliyi Ha KOHQIUKTHI B
9TON OpraHu3anuu?

21. Ilepeuncianre OCHOBHBIE TUIIBI KOH(IMKTOB B OpPraHU3aLUH.

22. JlaiiTe XapaKT€PUCTHKY IO3ULMOHHBIX, PECYpPCHBIX M JAMUHAMUYECKUX KOH(DIUKTOB B
OpraHu3aluHy.

23. JlaliTe XapakTepUCTUKY CTPYKTYPHBIX U HHHOBAallMOHHBIX KOH(JIMKTOB B OPraHU3aLINH.

24. Ha3oBuTe U J1aliTe XapaKTepUCTUKY KOH(IIMKTOB B OpraHU3alliy B 3aBUCMMOCTH OT THIIA €€
(YHKIIMOHATIBHON CUCTEMBI.

25. B uem cyTb METOAMKHM OIICHKM KOH()JIMKTHOCTH OpraHW3allMM Ha OCHOBE BBISBICHUS
MHTETPAJIbHOTO MOKAa3aTesl COLMalIbHON HAPSKEHHOCTH?

Tunosble TeCTOBBIE 32 JaHUA
1. Opranuzanusa — 9710:
a)KOJUICKTHUB;
6)kopriopanus;
B) accoIHaIus;
I') COLMalibHAas TPYIIa; OObEAMHSAIONIAs JIoAeH Ha OCHOBE OOIIEH LenH, JeATebHOCTb
KOTOPBIX CO3HATEIbHO KOOPAMHHUPYETCS W HANpaBIseTCsl B MHTEpecax IJOCTHKEHHS 3TOM
LENH;
1) OpraHr30BaHHas COIMaIbHAs TPyIIa Ha OCHOBE OOIIEH IeIH.
2. KoH(uKT B Opranusanuu — 3T10:
a) KOHQUIMKTBI MEKY CyObEKTaMH COI[MAIbHOTO B3aUMOJICHCTBHS, BOSHUKAIOIINE BHYTPU
OpraHu3aluy;
0) KOH(MIUKTHI MEXTY CYyOBEKTaMU COITUATBFHOTO B3aWUMOICUCTBHS, BO3HUKAIOIINE BHYTPH
OpraHM3alH U 3a €€ IPeeiiaMu;
B) KOH(MJIMKTBI MEX]Ty PYKOBOJCTBOM OpPTaHU3AIMH U €€ COTPYAHUKAMHU;
') KOHQIUKTBI MEKIY PA3TMYHBIMUA CTPYKTYPHBIMH JJIEMEHTAMU OpPTaHU3AIINH;
1) KOHQIIMKTHI 110 TTOBO/LY OPTaHU3allMOHHON CTPYKTYPhI KOJUIEKTHBA.
3. CtpyKTypHBIE KOHQIIUKTHI B OpPraHU3aI[M1 — 3TO:
a) KOHQUIMKTBI MEXKIY CTPYKTYPHBIMU MOJPA3/IEICHUSIMMU;



0) KOH(IIUKTBI, CBSI3aHHBIE C H3MEHEHUEM OPTaHU3allMOHHON CTPYKTYPHI,
B) KOH(JIMKTBI, BO3HUKAIOIINE HA OCHOBE BOIIPOCA O 3HAYMMOCTH T€X UJIM UHBIX CYyObEKTOB
COLIMAJIBHOTO B3aUMOZEHUCTBUS BHYTPU OpraHU3aluy;
I') KOH()JIMKTBI, B OCHOBE KOTOPBIX JIEKAT IPUUUHBI, OTPAXKAIOIINE CTAHOBJICHUE U HTAIIbI
pa3BUTHS KOJUIEKTUBOB BHYTPU OpraHU3alUy;
1) KOH(IMKTHI, BO3HUKAIOIME HA OCHOBE HAPYILIEHUS PUHIIMIIA CIIPABEUIMBOCTH UIIH
LEJIECO00PA3HOCTU B PACIIPEACICHUN OTPaHUYEHHBIX PECYPCOB.
4. IlHHOBalIMOHHBIE KOH(JIUKTHI B OpraHU3aluyd — 3TO:
a) KOH(DIMKTBI MEXTy CTPYKTYPHBIMU TIOAPA3ACTICHUSIMU;
0) KOH(INKTBI, CBSI3aHHbIE C U3MEHEHUEM OPraHU3alluOHHOMN CTPYKTYPHI;
B) KOH(JIMKTHI, BO3HUKAIOIINE HA OCHOBE BOIIPOCA O 3HAYUMOCTH TE€X WJIM UHBIX CYyOBEKTOB
COLIMAIIBHOTO B3aMMOACHUCTBHS BHYTPH OpraHU3aluy;
I') KOH()JIMKTHI, B OCHOBE KOTOPBIX JISKAT MPUUYUHBI, OTPAXKAIOIINE CTAHOBICHUE U ATAITBI
pa3BUTHA KOJUIEKTUBOB BHYTPU OpraHU3alUy;
1) KOH(IMKTHI, BO3HUKAIOIIME Ha OCHOBE HAPYIICHUS TPUHIIUIIA CIIPABETUBOCTH WIIH
1eJIeCO00pa3HOCTU B pacpeie]ICeHUN OTPaHUYEHHBIX PECYPCOB.
5. Ilo3unmoHHbIe KOH(QIMKTHI B OPTaHU3AIH — JTO:
a) KOH(JIMKTBI MEX]ly CTPYKTYPHBIMU HOAPa3AEICHUSIMU;
0) KOH(IUKTBI, CBSI3aHHBIE C H3MEHEHUEM OPTaHU3alMOHHON CTPYKTYPHI,
B) KOH(JIMKTHI, BO3HUKAIOIINE HA OCHOBE BOIIPOCA O 3HAYMMOCTH T€X MJIM UHBIX CYOBEKTOB
COLIMAJILHOTO B3aUMOJAECUCTBUS BHYTPU OpraHU3aluy;
I') KOH(JIUKTBI, B OCHOBE KOTOPBIX JIEKAT IPUUUHBI, OTPAXKAIOIINE CTAHOBJICHUE U ATAIIbI
Pa3BUTHS KOJUIEKTUBOB BHYTPU OpraHU3al1y;
1) KOH(IIMKTBI, BO3HUKAIOIME Ha OCHOBE HAaPYILEHUS NPUHIIMIIA CIIPABEUIMBOCTH MU
L[EJIECO00Pa3HOCTU B PACIPEAEICHUN OTPAaHUYEHHBIX PECYPCOB.
6. PecypcHble KOH(IMKTBI B OpraHUu3alui — 3TO:
a) KOHQUIMKTBI MEKIY CTPYKTYPHBIMU MOJPA3/IEICHUSIMMU;
0) KOH(IIUKTBI, CBSI3aHHbIE C U3MEHEHUEM OPTraHU3allMOHHOM CTPYKTYpBHI;
B) KOH(JIMKTHI, BOSHUKAIOIINE Ha OCHOBE BOMPOCA O 3HAYMMOCTHU T€X WJIM UHBIX CYOBEKTOB
COLIMAIIBHOTO B3aMMOZAECHUCTBHS BHYTPH OpraHU3aluy;
') KOHQJIUKTBI, B OCHOBE KOTOPBIX JIEKAT MPUYHHBI, OTPAXKAIOLINE CTAHOBJIEHUE U 3TAIIbI
pa3BUTHA KOJUIEKTUBOB BHYTPU OpraHHU3aliy;
1) KOHQIIMKTHI, BOSHUKAIOIIIME HA OCHOBE HAPYILLIEHUS IPUHLIMIIA CIPABEAJINBOCTH WU
1eJ1IeCO00pa3HOCTU B pacpeieIeHUN OTPaHUYEHHBIX PECYPCOB.
7. AnHamMuyeckre KOH(IUKTHI B OpraHU3aluyd — 3TO:
a) KOH(DJIMKTBI MEX]ly CTPYKTYPHBIMU NOAPA3AETICHUSIMU;
0) KOH(IIUKTHI, CBA3aHHbIE C N3MEHEHNEM OpPraHU3aIllMOHHOM CTPYKTYpHI;
B) KOH(JIMKTHI, BO3HUKAIOIINE HA OCHOBE BOIIPOCA O 3HAYMMOCTH T€X WJIM UHBIX CYOBEKTOB
COLIMAJILHOTO B3aMMOJEHCTBUS BHYTPU OpraHU3aliy;
I') KOH(JIMKTBI, B OCHOBE KOTOPBIX JIEKAT MIPUUUHBI, OTPAKAIOIINE CTAHOBIEHUE U ATAIIBI
pa3BUTHS KOJUIEKTHUBOB BHYTPU OpraHHU3aI1H;
1) KOH(JIMKTHI, BO3HUKAIOIIME Ha OCHOBE HApYIIEHUs MPHHIIMIIA CIIPABEJIMBOCTH WIIN
1eJIECO00Pa3HOCTU B paCIPEAEICHUN OTPaHNYEHHBIX PECYPCOB.
8. Ompenenure TUIIBI KOHGIIMKTA B OpraHU3anuu (OCHOBaHUE TN (PYHKIIMOHAJILHOW CUCTEMBI)
0 CJIeNYIOIIMM MTPUYUHAM: paccoriacoBaHie GOpMalbHbIX OpraHU3al[MOHHBIX Hayal;
HecOaJaHCHPOBAHHOCTh pabOYMX MECT; HapyIIEHHUS TEXHOJIOTHUYECKUX MPOLIECCOB.
a) OpraHU3alMOHHO-TEXHOJIOTUYECKNE KOH(DIUKTHL;
0) KOH(IUKTBI B COLMAIBHO-IKOHOMUYECKOM CUCTEME OpraHU3alllu;
B) KOH(MJIMKTHI B aIMUHUCTPATUBHO-YIIPaBICHYECKON CUCTEME;
I') KOH()JIMKTBI, CBSI3aHHBIE ¢ (DYHKIIMOHUPOBAHUEM BHE ()OpPMaIbHOM OpraHu3aluu;



T)KOH(JIUKTHI, CBSI3aHHBIC C PYHKIIMOHUPOBAHUEM COITUATBHO-TICUXOJIOTUIECKON CHCTEMBI

OTHOILIEHUH.
9. Onpenenure TUMIHI KOHMIUKTA B OpraHu3anuy (OCHOBaHUE TUIT (DYHKITMOHALHOW CHCTEMBI)
0 CJIeAYIOIIMM MIPUYMHAM: HapyIIeHHEe JOTOBOPHBIX 0053aTeNbCTB; HEMOIHAs HHPOpMAIIUS O
pEaIbHOM COCTOSIHUH JIe]l B OpraHU3aIiK; MHHOBAIMS 0e3 ydera nHTepeca paboTHHKOB;
HapYyIIECHUS TPYIOBOTO 3aKOHO/IATENIbCTRA.

a) OpPraHU3alMOHHO-TEXHOJIOTUICCKUE KOH(DITHKTHI;

0) KOH(IUKTHI B COIIMAIIBHO-3KOHOMUYECKON CUCTEME OpraHU3aliy;

B) KOH(JIMKTHI B a/IMHUHUCTPATUBHO-YIIPABICHYECKOU CUCTEME;

') KOH(IIUKTHI, CBA3aHHbIE C (PYHKIIMOHUPOBaHHEM BHE (DOpMaIbHOW OpraHU3aIiY;

1) KOH(IIUKTHI, CBSI3aHHbBIE C (QYHKIMOHUPOBAHHEM COIMATBHO-TICHXOJIOTHYECKON CHCTEMBI

OTHOLLUEHUH.
10. Onpenenute TUITBI KOHGIUKTA B OpraHU3aIiui (OCHOBAHHUE TUT (PYHKIIMOHAIBHON CHCTEMBI)
0 CIEAYIOIIMM MIPUYMHAM: 33JIep’KKa U HEBBIILJIaTa 3apa00THOM IJIaThl 32 MPOU3BOJICTBEHHBIN
TPYI; YBEIWICHHE HOPM BBIPAOOTKH WUJIM CHIDKCHHE TapU(OB B OIUIaTe; HECOBEPIICHHAS
CUCTEMa CTUMYITHPOBAHHS.

a) OpraHU3alMOHHO-TEXHOJIOTUICCKIE KOH(DIUKTHL;

0) KOH(IUKTHI B COIIMAIIEHO-3KOHOMUYECKON CUCTEME OpraHHU3aliy;

B) KOH(JIMKTHI B Q/IMHUHHCTPATUBHO-YIIPABICHYECKOW CUCTEME;

T') KOH(IIUKTHI, CBA3aHHbIE C (PYHKIMOHUPOBAaHHEM BHE (DOpPMaJIbHONM OpraHU3alNu;
1) KOH(MDIUKTHI, CBS3aHHBIE C (YHKIMOHHUPOBAHHEM COIHATLHO-TICHXOJIOTHUYECKON CHUCTEMBI
OTHOLLEHUN

Pemienue cuTyanmoHHBIX 32/1a4.
3anaua 1
B opranuzamuun YIl «Csexas-Ilpecca» mpousolien HEOPUSATHBIA HHIUJCHT: CEKpPETaphb
JIOITYCTHJIa OLUMOKY IpH MpPUEME PEKJIaMHOIO TEKCTa y 3aKa3uuka. ToT B CBOIO odepesb, MOCIe
BBIXOJIa TA3€ThI MPUIIEN B PEJAKIUIO U B YABTUMATUBHOU (opme moTpedoBan KOMIIEHCAIUH 32
yiiepO, Mpu 3TOM CHJIBHO 3aBBICUB pa3Mep KOMIIEHCAllMM. B MpoTHBHOM ciydae, OH yrpokai
oOpamienueM B cyl. [upextop B rpy0oii (hopMme mepenoxuil Bce NpuTs3aHus Ha cekperaps. Ta, B
CBOIO OYepelb, BO3MYTWJIACh HEHOPMHUPOBAHHOW IPOJOJIKUTEIBHOCTBIO JHS M TSKEIBIMU
yCIOBUSIMU Tpyaa (paboTa ¢ KOMIBIOTEPHON TEXHUKOW CTaporo oOpaslia Cka3blBasllach Ha
3JI0POBBE).
[Tpeacenarens mnpodcoro3HOM oOpraHuzanMu oOpaTwics K BaM — OPraHU3alMOHHOMY
MICUXOJIOTY € TPOCHOOM MOMOUB pa3pelIuTh KOH(MIUKTHYIO CUTYAIHIO.
Ocy1iecTBUTE aHAU3 CUTYAIlUH U MPEATIOKUTE BApHAHTHI TIOTallleHNs KOH(DIUKTA.

3anava 2

Huna AnexcanapoBHa paOoTaeT B OTJEN€ OXpaHbl TOPTOBO-pa3BJIEKaTeIbHOIO ILIEHTpa C
rpaduKoM CyTKH uepe3 Tpoe. Bce ueTBepo COTpyIHUIIBI KEHIIMHBI MEHCMOHHOTo Bo3pacta. C
OJHOW M3 HMX, Bepoil AHapeeBHON, NOCTOSIHHO BO3HHMKAIOT MPOOJeMbl: HEyOpaHHas KOMHATa,
XaMCTBO M CKaHJalbl, MOCTOSIHHBIE >KaloObl M JIOHOCHI HadajbCTBY M mpouee. OcrajabHbIE
JKEHILMHBI paboTaTh C HEMl KaTErOPUUECKHU He XKENaloT U He pa3 MOIXOIWIH C 3TOM nmpobiaemMoit u
K caMoii paboTHHIIE, U K JupekTopy. Bepa AHapeeBHa OTBeTHIIA JIMIIL XaMCTBOM M YIpO3aMH Ha
NPETeH3UH >KEHUIMH. J(MpeKTop cHayaja OTHEKMBAJCs W HE JKelaj pelarb npodiemy Hu
pasroBapuBath ¢ Bepoil AHapeeBHOW, HalesACh, YTO COTPYIHHUIBI CaMH pa3z0epyTcss MEXIY
co0oil. Ho moTtom, Koria B ouepeqHol pa3 ¢ kajno00i MpUIUIH COTPYAHHUIIbI, cka3aul: "llummuTe
3asIBJICHUS] — YBOJIFO HEMEJICHHO 0e3 pa3roBopoB".

Kenmmnam crano xanako kojuiery. OHU HaJlesIiCh, YTO JUPEKTOP MPUMET MEPbI, HO HE TaKue
XKECTKO paaukaibHble. OHU B HEJOYMEHUH, 4TO UM jenarb. OHM BOBCE HE XOTAT, yToObI Bepa



AnzpeeBHa IUIMIach paboThl, T.K. HA OAHY MEHCUIO MPOXHUTH TsKeT0. OHU XOTAT, YTOOBI Ta

cTaja ToJepaHTHA B OOIICHUH, ONIPSATHA M JOOPOCOBECTHO OTHOCHIIACH K O0SI3aHHOCTSIM.
PaGoTHuIbI oTIETa OXpaHbl 0OPATHUIIHCH 32 COBETOM K BaM — IICUXOJIOTY OPTaHU3AIIHH.
[Ipoananu3upyiite cutyanuio. KakoBo Oynet coneprkaHue Baiiei Oece/ibl ¢ KEeHITHHAMU.

3amgaua 3

Bopuc, nocrarodyHo JaBHO pa0OTAIOMIMK B KPYITHOM CAJIOHE MOOWJIBHOW CBSI3H OXPaHHHUKOM
no rpaduky CyTKH uepe3 Tpoe, HNOpPEKOMEHIOBajl Ha4yallbCTBY KaHIUIATypy CBOEro JApyra
Anekcest Ha ocBoOonUBIIIEECs pabouee MECTO, KOTJa OIMH U3 €r0 HAITAPHUKOB YBOJIHIICS.

Anekceil mokazan ceOsi OTBETCTBEHHbIM M JTOOPOCOBECTHBIM pabOTHHKOM. OmHaXKIbI,
AJIeKcero Hy)KHO OBLIO yeXxaTh U3 Topojia Ha Mmapy JHEH K POAUTENSIM, IOMOYb UM B 0(OPMIICHUU
JOKYMEHTOB Ha MpHUBaTU3aluio kuibd. [lo crapoii npyx0e oH nompocui bopuca BEIpy4UTh €ro
U 0TpaboTarh 3a HEro cMeHy, Ha uTo bopuc orBetmn cormacueM. OmxHako bopuc He BbIIen Ha
paboTy, MOTOMY YTO y €r0 MaJICHbKOH JOYKHU CIY4YHJIOCh OOOCTPEHHE amleHIUINTa, U HYXKHO
ObUT0O CcpoyHO Be3TH ee B OonbHHIYy. OH, TepexuBas 3a J04Yb U HAXOMSICh B CTPECCOBOM
COCTOSTHUH, BCE 3a0bLII.

HadanpHUK HEromoBayJ IO IMOBOXY OTCYTCTBHSI Ha pabodyeM MecTe OXpaHHHKa, obOemias
yBOJIUTH BUHOBHMKAa. OH BbIBBan bopuca. bopuc mnpusHanm cBo0 BHHY, OOBSICHHI
obcrositenscTBa. Ho 0 oroBopeHHOCTH ¢ AJlekceeM He CKazasl HH ciioBa. HawanpbHUK Hakazas
bopuca mrpadom B MoNIOBUHY 3apIijiaThl.

bopuc Huuero He ckazan AJIEKCer0 U TOT O IPOUCILIEIIEM y3Hal JIMIIb yepe3 15 nHel B 1eHb
3apmarsel. OH yBUJEN B BEJOMOCTH MAJICHBKYI0 CyMMY, KOTOPYIO MOJYYMJI €ro APYL, U KaCCHUP
pacckazaia emy, Mo4yeMy 3TO Mpou30uuIo. ToJIbKO Torna AJIeKCe BCIIOMHHJI CBOE OOCIaHHuE U
MIPOAHATM3UPOBAI POU3OLIEIIITNE COOBITHS.

Kak 651 BbI OCTYNIUIM Ha MecTe Ajiekces B TaHHOW cuTyaluu. OTBET apryMEeHTUPYUTE.

3anaua 4

B monuknuHuke paboTaeT Bpad UIIOpeQIEeKCOTEepareBT, CIEUUAIUCT BBICHICH KaTeropuu
(xenmuHa, 50 net, ctax padotsl 25 jeT). Ha mpoBoguMBIX aTTecTalusx OHA OTMEYAETCs Kak
OTJIMYHBIA crienranucT. [larueHTsl OT3BIBAIOTCS O HEW XOpOoIlo, €€ JICYCHHE MPUHOCUT BCEeraa
yCIIemHbIe pe3yibTarbl. Ho 1o XapakTepy oHa cBapiuBasi, CKJIOYHAs, ¢ OOJBITIM CAaMOMHEHHUEM
o cebe.

BBuny ocoOeHHOCTEH €€ CIOXKHOTO XapaKTepa ¢ HEed He MOXKET HHKTO padoTarh OOJbIIE
MOJTYTo/ia HU OJTHA MEIMIIMHCKas cecTpa. HauMmen MOMMKIMHUKY BBIHYKIEH MEHSITH MEJICECTED B
KaOuHeTe uMIopedIeKcoTepanuu. ITO CO3/7aeT HEPBO3HYIO OOCTAHOBKY B MOJUKIWHUKE. B
OTJIEJICHUN BO3HUKAIOT YaCThIe KOH(PIUKTHBIE CUTYAIlUU ¥ UHIIUEHTHI.

[Tpu mposepkax COC pabora kabuHEeTa UMEET HApEKaHUs, T.K. OBIBAIOT MEPHOJIbI, KOT/Ia OHA
MEIMIIMHCKAs CeCTpa YBOJBHSAETCS, 4 Ha 3aMEHY el HUKTO He XodeT MATU. Bc€ aTo mocrasnser
HEMaJIO XJIOTIOT PYKOBOIHUTEIIIO.

[Tpoananu3upyiiTe CUTYyalUIO U MIPEIOKUTE BAPUAHTHI PEIICHHUS.

3anava 5

Cepreii (35 ner) Mmenemxep 1o mpogaxkam Gupmsl «H», OH Ha XOpoIIeM CYeTy y pyKOBOJICTBA.
Opuii (25 net) ero momMourHuK, paboTaeT ¢ HUIM BMeCTe TPETUH TO/I.
Cepreii yBiekaeTcsi BOJICHO0JIOM, UTPAET B TOPOJCKOW BOJIEHOOIBHON KOMaHE, MTOITOMY YacTo
YXOOUT C paboThl paHblle, OepeT OTTYNbI, MPH STOM MEPeKJIagblBaeT CBOM OOS3aHHOCTH Ha
Opus. IOpuii, He xemasg mopTUTh OTHOLIEHHS ¢ Cepreem, MoHa4yaly OXOTHO BBINOJHSAET €ro
nopydeHusi. Ho mocTeneHHo 370 ero HaunHaeT OECIIOKOUTh TaKoe MoJIokKeHue Bemieid. OH ycTaer,
Yy HETO MPAKTHYECKH HE OCTAETCS CBOOOAHOTO BPEMEHH, BHIHYK/ICH MEPEHOCUTH WJIH OTMEHSTH
CBUJaHMS C COOCTBEHHOM JIEBYIIKONW U T.II.

[Ipoananuzupyiite cuTyauuio u npeaioxute KOpuio BapuaHThl peleHrs CUTyaluu.
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4.2 ®oH OLIEHOYHBIX CPEICTB sl MPOBEACHUA MPOMEKYTOUYHOM aTTeCTAlluM.
Ha nsitom Kypce — 3a4eT B yCTHOH (hopMe TI0 MTPEITI0KEHHBIM BOITPOCaM.

BOl'[pOCLI AJIA MOATOTOBKH K 3a4Y€Ty

ITonsiTHe opranusanuu, €€ NpU3HaKU Kak COLUAIbHBIA HHCTUTYT.

CymHocTh KOH(IIHMKTA, crienn(ruKka KOH(PIUKTOB B OpraHU3aUsX.
Knaccugukarus KoH(QIMKTOB B OpraHU3aIHH.

[TprynHbI KOH(QIMKTOB B OpraHU3aLUsiX.

[TonsiTue ynpaBneHus: KOHGIUKTOM, GaKTOPHI HEYIPABIIEMOCTH.
[Tporno3upoBanue KOHPIUKTA KaK GOpMa CTPATETHYECKOI0 YIIPABICHHUS.
Crioco6b! mpenynpexaeHuss KOH(IIUKTA.

TexHoI0ruM peryinupoBaHus KOH(IMKTOB.

[TocpeaHIUECTBO KaK crioco0 perympoBanusi KOHGIUKTOB (POPMBI, METOIBI).
Posnb pykoBoanTENS KOJIJIEKTHBA B PETYJIMPOBAHUN KOH(IMKTOB.

@dopMmbl 3aBepIIeHUs] KOH(IUKTA.

ConmanbHas HAIPSHKEHHOCTh U COIMATIbHBIE KOH(IHKTHI.

WuauBuyabHbIE TPY1OBbIE KOH(IUKTHL, ITyTH UX pa3peLIeHHUs.

KonnexktuBHble Tpy10Bbl€ KOH(IUKTHL, YT UX pa3peleHusl.

KoH(uKTE MEXy PYKOBOJUTEISIMU U MOAYUHEHHBIMU.

ANTOpUTM JESATENbHOCTH PYKOBOJUTENS B IPOLIECCE YIPABIECHUS KOHPIUKTAMH.
[Tporno3upoBanue 1 NPoHUITAKTUKA KOHPIUKTOB.

Paspemenrie KOHGIMKTA: TPEATIOCHUIKH, ()OPMBI, CITOCOOBI.

OcoGennoctu hopMupoBanus «oOpasza Bpara

Metoauka ananuza koHpnukTHbIX cuTyaruit (MAKC) B.A. CmexoBa

Kaprorpaduuecknii ananus konduaukron 1. Oeiip u X. Kopuenuyec.

Pecypcublii ananu3 konguukra B.H. KoBanesa

Habop Meronuk nns nuarHocTukd KOHGIMKTOB B opranuzauuu (OnpocHuk A.A. Epmiosa,
Tect ®.Pozenuseiira, Onpocuuk A.bacca u A.Jlapku, OnpeneneHue ypoBHs TPEBOKHOCTH
no onpocHuky Crnmnbepra, Meroauka «JIMUHOCTHAsI arpecCUBHOCTh U KOH(MIUKTHOCTH» E.
I1. Unpun u I1. A. KoBaneB, MeTo/lMKa MPOrHO3UPOBAHUS MEAINYHOCTHBIX KOH(IUKTOB B
kotektuBax A.H. JleGeneBa, MopaynbHas MeTOJIMKAa JUAarHOCTUKA MEXKJIMYHOCTHBIX
kKoHQuuKTOB A.S.AHuynosa. A.M.IlIununosa, Ilozunmonnsii ananuz A.W.[lpuroxkuHa u
ap.)

[TeperoBopsl kak crnoco0 MEPEeKOHCTPYHUPOBaHMS KOHGIIMKTAa B OpraHu3aluu (OXHIaHH
YYaCTHUKOB, TEXHOJIOTHS ITPOBEJCHUS).

Mertoauka [TOUP, paspaborannas Y. OcBynom.

[IpuHIIMTIHATBEHBIE TIEPETOBOPHI («TapBapICKUI METOI).

ApOuTpak Kak OJHa U3 MO3MIMOHHO-(QYHKIMOHAJIBHBIX MOJENeHl  opraHu3anuu
B3alMOJICUCTBUSL.

JaBnenne (KoH(pOHTalMs) KaKk OJHA U3 TO3UIUOHHO-(QDYHKIIMOHAIBHBIX MOJEIeH
OpraHU3aIu B3aUMOJICUCTBUA.

KoHcynbTupoBaHue kak oOJHa M3 MO3MIMOHHO-(QYHKIIMOHAIBHBIX MOJIENEH OpraHu3aluu
B3alMOJICUCTBUSL.

[TpencTaBUTENbCTBO KaK OJHA M3 MO3MLMOHHO-(DYHKIIMOHANBHBIX MOJENEeH opraHu3anuu
B3alMOJICUCTBUSL.

MupoTBOpuecTBO (MPUMHPEHHE CTOPOH) Kak OJHAa U3 MO3MIIMOHHO-(QYHKIHNOHAJIBHBIX
MOJIETIEN OpraHU3aIMU B3aUMOICHCTBUA.

EBpomnelickas MoJieab COLUAIBHOIO IAPTHEPCTBA.




34. OcoOEeHHOCTH aMEPUKAaHCKOM MOJIENIN COLMAIBHOTO TApTHEPCTBA.

35. CxaHMHaBCKask MOJIETb COILIMAIBLHOTO MTAPTHEPCTBA.

36. BocTo4uHO-€BpONENCKUi OIBIT COLMAIBHOIO TApTHEPCTBA.

37. XapakTepHcTHKa Ipoliecca CTAHOBJICHHS COLMAIBHO-TPYAOBBIX OTHOLIEHUH B Poccun

38. Poccuiickass TpeXCTOPOHHS KOMMCCUS 10 PEryJUpOBaHUIO  COLMAIbHO-TPYIOBBIX
OTHOILCHUH: OCHOBHBIE 3a/1a41 U XapaKTEPUCTUKA PaOOTHI.

39. Cornamenus B cucteme conuanbHoro napraepctsa PO. Conepxanue v BUIbI COTIIAIICHUH.

40. Conep:xaHue KOJJIEKTMBHBIX JOTOBOPOB Ha IpeAnpusatuix P®, cucrtema KOHTpOJsS Hal UX
BBITIOJTHEHUEM.

OneHouHble cpencTBa Ul HMHBAJIMIOB W JIMI C OTPAaHUYEHHBIMH BO3MOKHOCTSAMHU
3JI0pOBbsI BEIOUPAIOTCA C YI€TOM UX WHAMBUIYAIbHBIX IICUXO()U3NYECKIX OCOOCHHOCTEH.

— Ipy HEoOXOAMMOCTHM HHBAJIMAAM M JIMLAM C OrPAaHUYEHHBIMH BO3MOXXHOCTSIMHU
3JI0POBbsI IIPEIOCTABIISIETCS TOTIOTHUTEIBHOE BpeMs JUIsi IOATOTOBKH OTBETA HA IK3aMEHE;

— [IPU MPOBEJICHUH IPOLEAYPhI OLIEHUBAHUS PE3YIbTATOB 0O0YyUSHHsI MHBAJIUIOB U JIULL C
OTPaHUYCHHBIMH BO3MOXXHOCTSIMH 3/I0POBBS TPETYCMAaTPHUBAETCS MCIIOJIB30BaHNE TEXHUYECKUX
CpEeACTB, HEOOXOIUMBIX UM B CBSI3U C UX UHAUBUIYAIbHBIMU OCOOEHHOCTSIMH;

— IIpU HEOOXOAUMOCTH ISl 00YHAIOIIUXCS C OTPAHUYCHHBIMHA BO3MOKHOCTSIMH 37I0POBbS
U MHBAJIUAOB TPOLESYpa OLCHUBAHUS PE3yJIbTAaTOB OOyUYeHMsI 10 JUCLUILUIMHE MOXKET
IPOBOJUTHCS B HECKOJIBKO ATAIIOB.

IIponienypa oneHMBaHUS PE3yJbTAaTOB OOYYEHMs] MHBAIMJOB U JIMI[ C OTPAHUYEHHBIMU
BO3MOXKHOCTSIMH 3JIOPOBBSI I10 JUCHUIUIMHE (MOJIYJIO) MpeayCcMaTpUBaeT IPeIOCTaBICHUE
uHpopmanuu B (opMmax, aZANTUPOBAHHBIX K OrPAaHMYCHHUSM HX 370POBbS U BOCHPHUATUSA
uHpOpMaLNK:

JUist JIa1L ¢ HapyILEHUSIMH 3pEHMSL:

— B I1€YaTHOW (hopMe YBEIMYCHHBIM MIPU(TOM,

— B (hopMe 3JIEKTPOHHOT'O JOKYMEHTA.

JIyist AL ¢ HapyIIeHUsIMU CIIyXa:

— B I1e4aTHoO (opme,

— B (popMe 2IIEKTPOHHOTO TOKYMEHTA.

JUist I ¢ HapyIIEHUsIMHM OTIOPHO-/IBUTATEIBHOTO anmnapaTta:

— B TIe4aTHOM opme,

— B (hopMe 2IIEKTPOHHOTO JOKYMEHTA.

JlaHHBIN TIepedeHbh MOXET OBITh KOHKPETH3MPOBAaH B 3aBUCHMOCTH OT KOHTHHTEHTA
oOyJaromuxcs.

S. IlepeyeHb OCHOBHOI M JONIOJHUTEJIBHOM y4eOHOM JUTEPATYPbI, HEO0X0AMMOM
JJI51 OCBOEHHS TUCHUILINHBI.
5.1 OcHoBHas JiuTEpaTypa:

1. Jlonapes, Anaronuii BacunbeBuu. KoH@uukTOIOTHS @ y4eOHUK A aKaJeMHUYECKOTO
OakanaBpuata / A. B. Jlonapes, JI. }O. 3namenckuii. - Mocksa : FOpaiit, 2019. - 290 c. - URL:
https://biblio-online.ru/viewer/konfliktologiya-433813#page/1 .

2. Oxpemenko, Upuna BranumuposHa. Konduukronorus : yuyeOHoe mocodue ais By30B /
H. B. Oxpemenko. - 2-¢ w3z., mepepad. u jgom. - Mocksa : IOpaiir, 2019. - 154 c. -
URL:https://biblio-online.ru/viewer/konfliktologiya-438916#page/1

3. byHnroBckas, Jlapuca JleonmmoBHa. Koudamkromorus : ydeOHOoe mocoOme st
akagemudeckoro Oakanaspuata / JI. JI. ByntoBckasa, C. FO. bynrtosckuii, T. B. Ilerpenko. -
MockBa : FOpaiir, 2019. - 144 c¢. - URL:https://biblio-online.ru/viewer/konfliktologiya-
438316#page/1

4. EwmenbsHoB, C. M. YnpaBneHue KOHQIMKTaMU B OpraHU3alluy : yYeOHUK M MPAKTUKYM
Juis akajemuueckoro 6akanaspuata / C. M. EmenbsnoB. — 2-e u3f., ucrp. u gon. — Mocksa :
WznatenberBo FOpaiit, 2019. — 219 ¢. — (bakanaBp. Axagemudecknii kype). — ISBN 978-5-
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534-07226-6. — Tekct : osnekrponnsiii. — URL: https://biblio-online.ru/book/upravienie-
konfliktami-v-organizacii-438299

5. CoumnanbHO-TpynOBBIe OTHOWEHHS : y4yeOd. mocobme / H.M. Bomosckas. — 3-¢ u3n.,
nepepad. wugon.— M.: HWH®DOPA-M, 2019.— 185 c¢.— (Beicmiee o0pa3oBaHue:
BbakanaBpuat). — URL: http://znanium.com/catalog/product/995346

5.2. 1onoJIHUTEIbHAS JIUTepaTypa:

1. Berposa, E.A. TpynoBas kondnukronorus / E.A. BerpoBa, E.E. KabanoBa. — Mockaa ;
bepmua  :  Jlmpexr-Memma, 2019. - 188 c¢. : wr, Tabm. -  URL:
http://biblioclub.ru/index.php?page=book&id=500389

2. IHapxos, ®.U. O6mas xoudaukronorus / @.M. Hlapkos, B.1. Cnepanckuii ; mox oOmI.
pen. @.U. [llapkona ; Poccutickas akajeMusi HApOIHOTO XO35HCTBA U TOCYAAPCTBEHHOM CITYKOBbI
npu IIpesunente Poccuiickoit denepaunu. — MockBa : M3aaTenbCKo-TOproBasi KOpIopauus
«/JlamkoB u K®», 2018. - 238 c. : HIL —-URL:
http://biblioclub.ru/index.php?page=book&id=495829

3. CyBopoBa, A.B. Ilcuxomnoruss xonpnukra / A.B.CysopoBa, C.B.Hummrenko ;
MunucrepctBo oOpazoBaHust W Hayku Poccuiickoit ®enepannu, CeBepo-KaBkazckuii
dbenepanbubiii yHuepcuteT. — CraBponons : CKOVY, 2018. — 105 c. : cxem., min. —URL:
http://biblioclub.ru/index.php?page=book&id=494814

4. HOpunuueckuit koHGukT : MoHorpadus / O.A. AxonsH, C.b. banpxaeBa, A.A.
l'onoBuna [u gp.] ; orB. pen. FO.A. Tuxomupos. — M. : MHOPA-M : Hucruryr
3aKOHO/IATENbCTBA W CPAaBHUTENIBHOrO IpaBoBeAeHuss npu IlpaBurensctBe Poccuiickoi
denepannn, 2018. — 312 c. - URL: http://znanium.com/catalog/product/948855

5. JleBkun, B.E. Tpenunr konduukroneszaBucumoctu / B.E. JleBkun. — Mocksa ; bepiun :
Hupext-Menua, 2016. - 166 c. : WIL., Tab1. —-URL.:
http://biblioclub.ru/index.php?page=book&id=450205

6. Tamanmna, O.H. Texuomormm perymupoBanusi kKoHdumkroB / O.H.Tlananuna ;
MunucrepctBo oOpasoBaHuss U Hayku Poccun, denepanbHoe rocyaapcTBEHHOE OOHKETHOE
oOpaszoBarelbHOE  yupexJAeHHe BbIcmiero oOpa3zoBanus  «KazaHckuil  HaIlMOHAIBHBIN
MCCIIEIOBATEIbCKUN TEXHOIOTMYeCKU yHuBepcuTeT». — Kaszans : M3narensctBo KHUTY, 2016.
— 136 c. : m. — URL: http://biblioclub.ru/index.php?page=book&id=500715

7. lsetxoB, B.JI. Ilcuxonorus koH¢uukra: or Teopuu K mnpaktuke / B.JI. IlBeTkoB. —

MockBa : IOnuTH-/lana, 2015. - 183 C. : TadII., CXEM. —-URL.:
http://biblioclub.ru/index.php?page=book&id=118984
8. 3emenkoB, M.IO. Kondmukronorus / M.IO. 3emenkoB. — MockBa : HM3nmatenscko-

ToproBasi koprnopanus «JlamkoB u K°», 2015. — 324 c. : 1abn. — (YueOHble U3AaHUA Ui
6akanaspoB). —URL: http://biblioclub.ru/index.php?page=book&id=452906

9. MUeanosa, E.H. Kondauxronsornueckoe «koHcynbtupoBanue / E.H.BanoBa. -—
HoBocubupck : HITY, 2012. - 151 C. -URL:
http://biblioclub.ru/index.php?page=book&id=228964

5.3.Ilepnognyeckue U3TaAHUS:
1. AxrtyanbHple mpoOieMbl U MEPCHEKTUBBI Pa3BUTHsI coBpeMeHHOH mcuxomoruud. — URL:
https://elibrary.ru/contents.asp?titleid=52824
2. O0miecTBeHHbBIE HAYKU M coBpeMeHHOCTh. https://dlib.eastview.com/browse/issue/2851760
3. CoumanbHo-rymanuTapHblie 3Hanus https://dlib.eastview.com/browse/issue/2848260

6. Ilepeyenbr pecypcoB HHGOPMAUMOHHO-TEJEKOMMYHHMKAIMOHHON  CeTH
«I/IHTepHeT», HQOﬁXOlII/[M])IX OJid OCBOCHUSA JUCHUIIJIMHBI.

1. Academia :Buneonekiuu ydeHnlx Poccuu Ha Tenekanane «Poccust K» : caiit. — URL:
http://tvkultura.ru/brand/show/brand id/20898/ .
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2. Scopus : MexayHapoaHas pedepaTHBHas W CIpaBOYHAs 0a3a JAHHBIX LUTHPOBAHHS

pereH3upyemMoit JTUTEPATYPhI : CauT. — URL:
https://www.scopus.com/search/form.uri?display=Dbasic.

3. Web of Sciense (W0S, ISI) : mexnyHapoaHas aHaliuTHUecKas 0a3a JaHHBIX HAy4HOTO
nutupoBanus : cait. — URL: http://webofknowledge.com.

4, ApXWBBI Hay4dHBIX JKypHajgoB Ha Poccuiickoil maTdopMe HaydHBIX KYpPHAJIOB
HB3UKOH: caiit. - URL: http://archive.neicon.ru/xmlui/

5. Bassl nannsix komnannu «Mct Beroy : caiit. — URL: http://dlib.eastview.com .

6. I'PAMOTA.PY : cnopaBouHo-uH(popManmoHHbI — uHTepHEeT-mopTast. —  URL:
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a/IalITUBHON IPOTrpaMMbl HEOOXOAMMA B Cllyyae HaJIM4YUS B 00pa30BaTeIbHON OpraHU3alu XOTs
OBl OZJHOr0 00YYaIOILIEroCs ¢ OrPaHUYEHHBIMU BO3MOXXHOCTSAMH 37J0POBBSI.

B ocBoeHuu nuCHUIUIMHBI MHBAJIUAAMM U JIMIAMH C OFPAaHUYEHHBIMU BO3MOXHOCTSMU
3I0pOBBSl OOJIBIIIOE 3HAYCHUE HMMEET HWHIAWBUIYyallbHas ydyeOHash pabora (KOHCYJIbTAllMHM) —
JIOTIOJTHUTEILHOE pa3bsICHEHNE YIeOHOTro MaTepuaia.

WupuBuyanbHble KOHCYNbTAllMM IO IpPEIMETY SBISAIOTCS BaXHBIM  (aKTOPOM,
CHOCOOCTBYIOUIMM MHIMBUAYAIN3AUU OOYUYEHHS U YCTAaHOBJIEHUIO BOCIIMTATEIILHOTO KOHTAKTa
MEXIy IpernojaBaTesieM M OO0Yy4aloIUMCs HHBAJIMIOM WM JIMIOM C OrPaHUYEHHBIMU
BO3MO>KHOCTSIMH 3710POBBSI.

Cuctema oOyuyeHMsI OCHOBBIBAETCS HA PAallMOHAJBHOM COYETaHUU HECKOJIBKMX BHUJIOB
y4eOHBIX 3aHATHH (B MEPBYIO OYepellb, JEKIUI U MPAaKTHUECKUX 3aHATHIA), paboTa Ha KOTOPBIX
00J1a1aeT ONpEICIICHHON CIIeM(PUKOM.

IMoaroroBka K JieKIUAM.

3HAKOMCTBO C JMCLUIUIMHONW MPOUCXOJUT yXKe Ha MepBOM JIEKLUH, I1Ie OT TpeOyeTcs He
IPOCTO BHUMAaHUE, HO U CAMOCTOSITeNIbHOE opopmileHre KoHCTIeKTa. KOHCIeKTHpOBaHue JIEKIN i
— CIIOKHBIA BHJ ayAUTOpPHOH pabOThl, MpPENONaraloliuii HHTEHCHUBHYI) YMCTBEHHYIO
JeSTeNIbHOCTh oOyuaromerocsi. KoHcnekT sBiseTcs MOJIE3HbIM TOIJA, KOIJa 3allCaHO caMoe
cyumiectBeHHoe. He Hajgo cTpemMuTbcs — 3amMcaTh  JIOCJIOBHO  BCKO  Jiekuuioo. Takoe
«KOHCIIEKTHUPOBaHHE» MPUHOCUT OOJIbIIE Bpea, YeM Ioub3bl. LlenecooOpa3Ho BHayaie MOHSTH
OCHOBHYIO MBbICIIb, H3JIaraeéMylo JIEKTOPOM, a 3aTeM 3amucaTh ee. JKenarenbHO 3aluch
OCYIIECTBJISITh Ha OJHON CTpaHULE JMCTa WM OCTaBIsAsA IOJS,, HA KOTOPBIX IO3]HEE, MNpu
CaMOCTOSITENIbHOW paboTe ¢ KOHCIIEKTOM, MOKHO CHEJIaTh JOMOJIHUTENIbHBIE 3alIUCH, OTMETUTh
HEIOHSTHBIE MECTA.

KoHcnekT nekiuu jyyiie noapasiensTh Ha MyHKThI, COOII0/1asi KPAaCHYI0 CTPOKY. DTOMY
B OouyiblIOW cTeneHu OyayT crmocoOCTBOBaTh BOIPOCHI IUIaHA JIEKLUHU, MPEJIOKECHHbIE
npenojasarensim. Cieayer oOpaiiaTh BHUMaHUE HAa aKLEHTBI, BBIBOJIbI, KOTOPBIE JIEIAET JIEKTOP,
oTMeuasi HaubOoyiee Ba)KHbIE MOMEHTBHl B JIEKIIMOHHOM MarepHajle 3aMEYaHHUSIMH «Ba)KHOY,
«XOpOILO 3alIOMHUTH» U T.I. MOXXHO J€NIaTh 3TO U ¢ NOMOIIBI PA3HOLBETHBIX MAPKEPOB WIH
py4eK, No{4epK1Basi TEPMUHBI U ONIPEAETICHUS.

PaboTast Hax KOHCIEKTOM JieKuuid, Bam Bcerga HE0O0X0OAMMO HCHONB30BaTh HE TOJIBKO
y4eOHUK, HO U Ty JUTEpaTypy, KOTOPYIO JOMOJIHUTEIBHO peKOMEH10Bal JiekTop. IMeHHO Takas
cepbe3Hasi, KponoTiuBas paboTa ¢ JEKIHMOHHBIM MaTepHajioM IO3BOJUT TIyOOKO OBJA/ETh
TEOPETUUYECKHM MaTEPHATIOM.

IToaroroBka K NpPakKTHYECKUM 3aHATUSIM.

[ToAroToBKy K Kaxa0My MPAKTHUYECKOMY 3aHSATHUIO HEOOXOAMMO HayaTh C 03HAKOMJICHUS
C IUIAHOM IIPAKTHUYECKOIO 3aHATHs, KOTOPBIM OTpakaeT COAEP)KAHHUE IPENJIOKEHHON TEMBI.
TimarenbHOE MPOAYMBIBAHME W HW3YYEHUE BOIPOCOB IUIaHA OCHOBBIBAETCS Ha MpopadoTke
TEKyLIEro Marepuaia JIeKIUH, a 3aTeM U3y4deHHs o00s3aTeIbHOM M JIOTOJHUTENIbHON
JUTEPATyphl, PEKOMEHJIOBAHHOM K JAaHHOW TeMe. Bce HOBBIE INOHATHS MO HM3y4aeMOM TeMme
HEOO0XO/MMO BBIYUMTh HAW3yCTh M BHECTH B TJOCCapuil, KOTOPBIA IeecO00pa3HO BECTHU C
camoro HayaJjla U3y4eHus Kypca.

ITonroroBka K 1aOOpAaTOPHBIM 3aHATUSAM U NMPAKTHKyMaM HOCUT pa3IM4HbBIN XapakTep,
KaK IO COJEpXaHHUI0, TaK U MO CIO0XHOCTU HcroyHeHud. [IpoBeaeHne mpsiMbIX U KOCBEHHBIX
U3MEpEeHUH MpennosaraeT JIeTajJbHOe 3HAHWE M3MEPHUTEIbHBIX MPUOOPOB, X BO3MOMKHOCTEH,
yYMEHHE BHOCHUTb CBOEBpPEMEHHBIE IOMpPAaBKU JUIsI MOJydyeHUs Oojiee TOUHBIX PEe3ylbTaToOB
MHorue naGopaTopHble 3aHATUS TpeOYIOT OOJIBIION HCCIEI0BATENbCKONH PAabOThI, MU3yYEHUS
JIOTIOJIHUTEIILHON HAayYHOU JINTEPATypHI.

B mnpomecce moAroToBKM K MPAKTUYECKUM 3aHATUSAM, HEOOXOAMMO OOpaTHTh ocoboe
BHHMaHUE Ha CaMOCTOSITENIbHOE M3y4yeHUE PEeKOMEHJOBaHHOM nuteparypsl. [lpu Bceil monHoTe
KOHCIIEKTUPOBaHUsl JIEKUMUM B HEHl HEBO3MOXHO W3JIOKUTHh Bech Martepuain. lloatomy
camocrosiTeNibHas pabora ¢ ydyeOHMKaMH, Y4eOHBIMM TMOCOOMSMH, HAy4HOM, CIIPaBOYHON



JUTEpaTypoid, MaTepuallaMH NepUOJUYecKuX wu3faHuii u MHTepHera sBisercs Hambosee
3¢ (EeKTUBHBIM METOAOM IOJIYYEHHUS JONOJHUTEIbHBIX 3HAaHUM, I03BOJSAET 3HAYUTEIBHO
AKTUBH3MPOBATh TPOIECC OBIAJEHUS WHPOpMaIUe, crmocoOCTByeT Oonee TiyOOKOMY
YCBOEHHIO U3y4aeMoro MaTepuaa.

PexoMengauuu mo padore ¢ JuTEPaATYPOI.

Paboty c nuTepaTypoii 1enecooOpa3HO HauaTh C M3y4eHHUs OOIMX paboT Mo TeMme, a
TaKXe y4eOHHUKOB U y4eOHBIX mocoOuii. Jlamee pekoMeHayeTcs NepeiTH K aHainnu3y MOHOTpaduii
U CTareil, paccMaTpUBAIOLIMX OTJENIbHbIE acleKThl MpoOieM, U3ydaeMbIX B paMKax Kypca, a
Takke  O(QUIHMATbHBIX  MaTEpUAIOB M  HEONMYOJMKOBAaHHBIX  JOKYMEHTOB  (Hay4dHO-
UcclieIoBaTeIbCKUe paboThl, JUCCEPTALMU), B KOTOPBIX MOTYT COJEPKATHCSA OCHOBHbIE BOIIPOCHI
U3y4aeMoi MPOOIIEMBI.

PaboTy ¢ uCTOYHMKAMU HAJO HAUYMHATh C O3HAKOMUTEJIBHOIO YTE€HUS, T.€. IPOCMOTPETh
TEKCT, BBIIEJSAS €r0 CTPYKTypHbIE €QuHMIBL. IIpu 03HaKOMHUTENBHOM UYTEHUHU 3aKJIaJKaMu
OTMEYaIOTCS T€ CTPAHUIIBI, KOTOpBIE TPEOYIOT O0JIee BHUMATEIBHOIO U3yUEHHUS.

B 3aBucumoctu OT pe3ysbTaTOB O3HAKOMMUTEIBHOI'O YTEHMsI BBIOMpPAETCS AallbHEHIIMM
crnoco0 paboTel ¢ uCTOuHUMKOM. Ecnm ans paspemieHus MOCTaBICHHON 3amaun TpeOyercs
M3Y4YEHHUE HEKOTOPBIX (parMEHTOB TEKCTa, TO UCHOIb3yETCS METO BbIOOpOUYHOro uteHus. Eciu
B KHHMI'€ HET MOAPOOHOIrO OIJIaBJIEHUs, ClIeAyeT OOpaTUTh BHUMAHUE YYCHHKA Ha IPeAMETHbIC U
MMEHHBIE yKa3aTelH.

N36panHble (pparMeHThl UM BECh TEKCT (€CIM OH LIEJIMKOM MMEET OTHOILEHHE K TeMe)
TpeOyIOT BAYMYHUBOTO, HETOPOIUIMBOTO YTCHUS C «MBICICHHOM MPOpadOoTKOI» Marepuana. Takoe
YTEHUE MpEAINoyiaraeT BblJeIeHUE: 1) IJaBHOIO B TEKCTe; 2) OCHOBHBIX apryMeHTOB; 3)
BbIBOZIOB. Oc000€ BHUMaHUE CIIeyeT OOpaTHTh Ha TO, BHITEKAET TE3UC U3 apIYMEHTOB MJIH HET.

Heo0xoauMo Takke NpOAaHANIM3UPOBATh, KAKME M3 YTBEP)KIEHHH aBTOpa HOCAT
poOJIeMAaTUYHBIN, THITOTETHYECKUH XapaKTep, U YIOBUTh CKPHITHIC BOIIPOCHI.

[ToHATHO, 4TO yMeHHE TaKUM 00pa3oM paboTaTh ¢ TEKCTOM MPUXOIUT AAJIEKO HE Cpazy.
Hannyumnii cnoco® HayduTbCsl BBLACIATH TJIaBHOE B TEKCTE, YJaBIMBAaTh MPOOIEMATUYHBIN
XapakTep YTBEpPKJIEHHH, 1aBaTh OLIEHKY aBTOPCKOW MO3UIUHM — 3TO CPABHUTEIIBHOE YTEHHE, B
X0Jle KOTOporo Bel 3HaKOMUTECH C pa3IMYHBIMU MHEHMSIMH IO OJIHOMY M TOMY K€ BOIIPOCY,
CPaBHMBAc€TE€ BECOMOCTb M JIOKA3aTEIbHOCTh apryMEHTOB CTOPOH M [EJaeTe BBIBOJ O
HauOoJbIIel yOeTUTEeTbHOCTH TOW WU MHOM TTO3HITHH.

Ecnu B nuteparype BcTpedaroTcs pa3Hble TOUKHM 3PEHUS MO0 TOMY WJIM MHOMY BOMPOCY
U3-32 CJOXHOCTH MPOMIETIIMX COOBITUH M TNPAaBOBBIX SIBJICHHWM, HENb3s MX OTBEprarb, He
pasoOpaBuich. [Ipy HamuuuM pacxoXkJIEHWH MEXIy aBTOpaMH HEoOXOAMMO HaiTu
PAlMOHATILHOE 3€pHO Y KaXJO0Tr0 M3 HUX, YTO MO3BOJMUT INIYO)KE YCBOUTH MpPEIMET U3YUEHHS U
0osiee KPUTHUYHO OLIEHUBATh U3y4aeMble BOMPOCHI. 3HAKOMSICh C 0COOBIMM MO3HULIUSAMHU aBTOPOB,
HYXXHO OTIPEICIISITh UX CXO0XKHE CY)KIACHHUS, apTyMEHTHI, BBIBOJIBI, a 3aTEM CPaBHHUBATH UX MEXIY
co0OM M MPUMEHSATH U3 HUX Ty, KOTOpas Ooyiee yoeauTeabHa.

Cnenyroum 3TanoM paOOThl € JUTEPAaTypHBIMM HMCTOYHHMKAMH SIBJISIETCS CO3/IaHUE
KOHCIIEKTOB, (PUKCHUPYIOIIMX OCHOBHBIE TE3UCHI U APTyMEHTHI.

Taxum o6pazom, mpu paboTe ¢ UICTOUHUKAMU U JINTEPATYPOIl BAXKHO YMETh!

—  CONOCTaBJIATh, CpaBHHUBATh, KJIacCU(UIUPOBATh, TIPYNIUPOBATh, CHCTEMATU3HPOBATH
UH(OPMALIMIO B COOTBETCTBHUH C OIpe/IelIeHHON yueOHO! 3a1aueii;

—  0000mmaTe MOy4eHHYIO HH(GOPMAITUIO, OTICHUBATH MTPOCIYIIAHHOE U TPOYNTAHHOE;

— (uKcHpOBaTh OCHOBHOE COJEp>KaHUE COOOILIECHUH; (POpMYyITUPOBaTh, YCTHO U MUCHBMEHHO,
OCHOBHYIO HJICI0 COOOIICHHUS; COCTABIATH IUIaH, HOPMYIHUPOBATH TE3UCHI;

— TOTOBHTb U MPE3EHTOBATH Pa3BEPHYThIE COOOIIEHNS TUIIA TOKIa1a;

— paboTath B pa3HbIX peXUMax (MHAUBUAYAIbHO, B Mape, B IPYIIE), B3AUMOACHCTBYS IPYT C
ApYrom;

—  TI0JIb30BAaThCs peepaTUBHBIMU U CIIPAaBOYHBIMHU MaTEpUaIaMHU;



— KOHTpOJII/IpOBaTB CBOH [[GflCTBPIH nu ,HGfICTBPIﬂ CBOUX TOB&pHH.IGfI, OGBGKTI/IBHO OILICHUBATh
CBOH JICHCTBHSI;

— oOpaluarbcs 3a MOMOIIBIO, JONOJHUTEIBHBIMU Pa3bsCHEHUSMU K IIPENOaBaTelio, APyruM
00yyJarommmcs;

—  TOJb30BaThCS JIMHTBUCTHUUYECKOW MJIM KOHTEKCTYAIbHOM JIOTaJIKOM, CJIOBApSIMH PA3TMYHOTO
XapakTepa, pa3IMYHOTO pPoOJia TMOJACKa3KaMH, OIOpaMH B TEKCTe (KIIOUYEBBIE CJIOBA,
CTPYKTypa TeKCTa, MpeaBapsromas nuhopManus u jap.);

—  HCIOJB30BaTh INPH TOBOPEHHH M THUCbME Tepudpa3, CHHOHMMHYHBIC CPEICTBA, CJIOBA-
OTMCaHUs OOIINX TOHSITHH, pa3bsICHEHUS, IPUMEPHI, TOJIKOBAHHUSI, «CIIOBOTBOPYECTBOY;

—  TIOBTOPSATH WM nepedpazupoBaTh peIuKy coO0ecelHuKa B IOATBEPKICHUH TOHUMAHUS €T
BBICKA3bIBAHUA UJIN BOHpOCEl;

—  00paTHUTHCH 3a MMOMOIIBIO K COOECETHUKY (YTOUYHUTD BOIIPOC, MIEPECIIPOCHUTD H JIp.);

—  HCIOJB30BaTh MUMHKY, JKECThI (BOOOIIE M B TE€X CIIydasX, KOTJa S3BIKOBBIX CPEACTB HE
XBaTacT 4JId Bblpa)KeHI/IH TEX UJIN UHBIX KOMMYHI/IKaTI/IBHBIX HaMepeHHﬁ).

IloaroTroBKa K MPOMeKYTOYHOM aTTECTAIINH.
[Ipu moAroTOBKE K MPOMEXKYTOUHOM aTTECTAIIUH 1[E€JIECO00pa3HO:

—  BHUMAaTEJIbHO M3y4YUTh MEPEUEHb BOIIPOCOB U OMPEAEIUTh, B KAKMX MCTOUHUKAX HAXOJIATCS
CBeIEHMS, HEOOXOMMMEIE JJI1 OTBETA Ha HUX;

—  BHHMATEIBHO IIPOYUTATh PEKOMEHIOBAHHYIO JIUTEPATYPY;

— COCTaBUTH KpaTKI/Ie KOHCIICKTBI OTBETOB (HJIaHI)I OTBCTOB).

8. IlepeueHb HHGPOPMAIUMOHHBLIX TEXHOJOIHii, HCIOJb3yeMbIX MNPH OCYIIEeCTBJIEHHH
00pa30BaTeJIbLHOIO MpoIecca Mo THCIUILIHHE.

8.1 Ilepeyenp MHGOPMALMOHHBIX TEXHOJIOTHIA.

— IlpoBepka JOOMAIIHUX 3aJaHUM M KOHCYJIBTUPOBAHHUE IIOCPEICTBOM 3JIEKTPOHHOMU
IIOYTBHI.

— Hcnionb30BaHue 2IEKTPOHHBIX MPE3EHTALUI IIPYU IPOBEACHUU 3aHATHH.

8.2 IlepeyeHb HEOOXOAMMOTI0 IPOrPAMMHOIO 00eCTIeYeHHUSI.
1. ABBY FineReader 9.0 Corporate Edition, 'ocynapcrBennsiiikonTpakt Nel13-OK/2008- 1
2. WIinRAR, T'ocynapctBennsiit koHTpakT Nel3- OK/2008-3
3. MicrosoftWindowsXP. I'ocynapctBenHbiit konTpakT Nel3-OK/2008-3
4. MicrosoftWindowsOffice2003 Pro, T'ocynapctBennbiii konTpakt Nel3-OK/2008- 3(Homep
nurensun - 43725353)
5. Koncynprant [Tmoc. loroop N 177/948 ot 18.05.2000

8.3 Ilepeyenb MHGOPMANMOHHBIX CIIPABOYHBIX CHCTEM:

YHuBepcuTeTckas nHpOPMAaIMOHHAS cucreMa http://www.uisrussia.msu.ru
POCCHA (YUC POCCHA)

CnpaBouHo-npaBoBas cuctema «KoncynpranT ITmroc» www.consultant.ru
®denepanibHas rocyapcTBEHHas HHPOPMAITMOHHAS http://xn—90ax2c.xn--plai/

cucreMa «HarmoHapHast 2JIeKTpOHHAs OMOIMOTEKAY
[Ha Ga3e Poccuiickoit rocynapcTBeHHON OMOINOTEKH |

DJIeKTPOHHO-OMOIHOTEUHAS CHCTEMA http://biblioclub.ru
«YHuusepcuterckas 6udimorexka ONLINE»

DJIeKTpOHHO-0MOIMOTEYHast cucTeMa «JIaHby» http://e.lanbook.com
OnekTpoHHO-01OanoTeuHast cuctema «HOpaifT» https://www.biblio-online.ru
Scopus : MexayHapoHas peepaTUBHAS U https://www.scopus.com/search/for
crpaBo4Has 0aza JaHHBIX [IUTUPOBAHUS m.uri?display=basic.

pELEH3UPYEMOI1 INTEpaTyphl
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Web of Sciense (WoS, ISI) : wmexnyHapomHas http://webofknowledge.com.
a”HaJATH4YeCcKas 0a3a JaHHBIX HAYYHOT'O HUTUPOBAHHUA
Baser nannaeix «ct Beroy» http://dlib.eastview.com.

8.4 Ilepeuennb npodeccHOHANBHBIX 023 JAHHBIX.
1. http://www.koapp.narod.ru/russian.ntm — Dnekrponnas Oubanoreka ¢ouga «KOAII».
Ha caiite mpencraBieHa XyJOXKECTBEHHAs, CIIpaBOYHAs, TEXHHYECKass JUTeparypa
(omeparmonHbie cucteMsbl, JokanbHble ceTH), ' OCTei, OCTs1, TY, HOpMaTHBHO-CIIpaBOYHAS
uHpOpMaHSL.

2. DnekTpoHHbIH KaTajmor Ky0aHCKOro rocymapCTBEHHOTO YHHBEPCHTETa W (DUIMAIOB. —
URL: http://212.192.134.46/MegaPro/Web/Home/About.
3. http://www.rsl.ru — Poccuiickasi rocynapcTBeHHass OuOimoTeka (ObIBIIas OuOIHMOTEKA

uM.B.W.Jlennna). Ha caiiTe MOXXHO HaWTH pa3nu4yHyl0 WHGPOPMAIUIO HE TOJIBKO O (oHIe
ouomorexkn PI'b, HO u o nmpyrux OubGamoreuHbix pecypcax Poccum. JlocTym K 3JIEKTPOHHBIM
JIOKyMEHTaM OMOIMOTEKH TIATHBIN. Y CJIOBHS ITOJIYICHHUS JJOCTYIIA MIPEICTABICHBI Ha CaliTe.

4. http://www.gpntb.ru — l'ocynapcTBeHHas MyOJIMYHAsS HAYYHO-TEXHHYECKas OMOIHOTEeKa
Poccun. IlpenocraBisiercs DOCTYym B JJICKTPOHHBIM KaTajor Kak caMoW OWOIMOTEKH, TaK H
Katajgoru JApyrux MOCKOBCKUX OuONIHMOTEK, BXOAAMMX B KopropatuBHyro cetb [TIHTD.
[IpenocraBiasarOTCs TakKe APYrUe YCIAYTH, y3HATH O KOTOPBIX MOXHO Ha JAHHOM CailTe.

5. http://www.nlr.ru — Poccuiickas HanuoHanbHas OuOnuoreka. Mwmeercs moctym K
SJIEKTPOHHBIM BEPCHUSIM Pa3IMYHBIX JOKYMECHTOB.
6. http://elibrary.ru — Hayunas anmextpoHHas Oubnuoteka. [IpemocraBnsieT goCTynm Juist

3apETUCTPUPOBABIINXCS MOJIB30BATEICH K AJIEKTPOHHBIM BEPCHUSM 3apyOeKHBIX KYPHAJIOB TI0
pas3IMYHBIM HaIlPaBJICHUAM HayKu. FIMeIoTCs Kak IulaTHbIE, TaK U OecriaTHble 0a3bl JAHHBIX.

7. http://megabook.ru/ — HaubGosee mosHas moaOOpKa SHIMKIONECIUYCCKUX JAHHBIX 10
TeMaM: aBTOMOOWJIM, OpY)XHE, JOMAallHUE JKUBOTHBIC, 3/I0pOBbE, KHHO, KOMIIBIOTEPHI,
KyJUHApUsl, My3bIKa, dTUKET + YHUBEPCAIbHAS YHIUKIIOE/IHS.

8. http://www.lib.ru — Caiir snekrponHoit Oubinorekn Makcuma MomkoBa, caMmoit
W3BECTHOM W TmomnojHsemol. TemaTmueckud aAuana3oH wu3gaHuii wmmpok. Hapsgy c¢
NPOM3BEACHUSAMHI XYA0KECTBEHHON JHMTEpPAaTypbl MOXHO IOCMOTPETb KHUTM 1O MHOTUM
OTpacJisiM 3HaAHUM.

9. http://diss.rsl.ru —  Dmextponnas ~ OumOnmoTeka  muccepranmii  Poccuiickoit
rocynapcTBeHHON Oubmmotekn. [IpemocraBisieTcss JOCTYN K MacCHUBY DJIEKTPOHHBIX BEPCHIA
JccepTalii MO pas3IMYHbIM HampaBlIeHUAM Haykd. JloCTynm OrpaHMYeHHBIH M IUIATHBI.
Bo3MmorkHa snekTpoHHAas JocTaBKka Heobxoaumon Bam aucceprarmmm.

10.  http://www.infoliolib.info — YHnuBepcurerckas snexktpoHHas Oubnmoreka. Ha caiite
npejcTaBieHa ydeOHas, Hay4Has, XYJO0)KECTBEHHas, CIIpaBOYHAs JHTEparypa MO pabouyum
porpaMMaM YHUBEPCUTETCKHX y4eOHBIX AuCHUIUIMH. OpHeHTupoBaThes B (poHmax OnbIuoTeKn
MO3BOJISIET an(aBUTHBIA KaTajJor aBTOPOB, TEMATHYECKHH KaTaJjOT JINTEPATyphl MO YYeOHBIM
JTUCLUIUIMHAM, a TaKkKe OpUTMHAJbHAas MOMCKOBas cucTeMa. Takke ¢ caiiTa MOXKHO BBIUTH Ha
CCBUJIKU APYTUX JEKTPOHHBIX OMOIHOTEK.

11.  http://www.rsl.ru — Poccwuiickas rocymapcTBeHHast OnOnmoreka (ObIBIIas OMOIMOTEKA
uM.B..Jlennna). Ha caiite MOXXHO HaWTH pa3nuuHyl0 WHOOpPMAIMIO HE TOJIbKO O (oHme
6ubmmoreku PI'b, HO u o apyrux OubmmoreuHslx pecypcax Poccum. JlocTynm K 37I€KTpOHHBIM
JIOKyMEHTaM OMOJIMOTEKH TJIATHBIN. Y CIIOBUS MOYYSHUS JOCTYIA MPEICTABICHBI Ha CaiTe.

12.  http://www.infoliolib.info — YHuBepcurerckas snexktponHas Oubnmoreka. Ha caiire
npecTaBieHa ydeOHas, Hay4Has, XYJIO0)KECTBEHHas, CIIpaBOYHAs JHTEparypa 1O pabouum
porpaMMaM YHHUBEPCUTETCKHX Y4eOHBIX AUCHUIUIMH. OpHeHTHPOBATHCS B GOHIaX OMOINOTEKH
MO3BOJISIET an(aBUTHBIA KaTajJor aBTOPOB, TEMATHYECKHH KaTaJor JIMTEpaTypbl MO Y4eOHBIM
JTUCLMIUIMHAM, a TaKKe OpUTMHAJbHAas MOMCKOBas cucTeMa. Takke ¢ caiiTa MOXKHO BBIUTH Ha
CCBUJIKU APYTUX JEKTPOHHBIX OMOIHOTEK.
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13. http://www.kulichki.com/inkwell/- UYepuunbHuma. AnpaBUTHBIH M CHCTEMATHYCCKHIA
KaTaJIOTH PYCCKOS3BIYHBIX (DOHIOB HAaMOOJIee KPYIMHBIX JICKTPOHHBIX OMOIHOTEK

14. http://www.poiskknig.ru — Tlouck 3aeKTpoHHBIX KHUT. B 0aze manHbix Oosee 67000
3ammncen.

15.  http://old.russ.ru/krug/biblio/catalogue.html — Jlyymue >IeKTpOHHBIE OHUOIUOTEKH:
KaTtaJior.
16.  http://www.orc.ru/~patrikey/liblib/liblib.hntm — bubnroTeka pyccKUX 3IEKTPOHHBIX

oubimotek. Ha caiite mpencraBieno 6osnee 90 ampecoB 37eKTpOHHBIX OuOIMoTeK. CChUIKA
pacrpeesieHbl 0 HeCKOIbKUM pazzaenam: CoOpaHus OTACIbHBIX aBTOpOB; OO0IIHe OMOINOTEKY;
[Tnataeie  OuOmmorekw; @antactuka, ¢GdIHTI3KM, Penurus, ¢unocodus, auTeparypa;
Temarnueckue OHOTMOTEKH.

17.  http://www.jstor.org — bubnuoreka JSTOR. ApXUB MOJTHOTEKCTOBBIX HHOCTPAHHBIX
JKYPHAJIOB TI0 Pa3IMYHBIM HAIlpaBICHUSIM Hayku. Jloctyn K (oHmaM OMOTUOTEKH IIATHBIN.

18. http://imwerden.de/cat/modules.php? name=books — HekxoMmMepueckast 3JIEKTPOHHAs
oubmoreka «Im Werdeny». IlpeacraBieHo coOpaHue IUTEPATYpHBIX TEKCTOB JPEBHHUX H
COBPEMCHHBIX, POCCHICKHX W HMHOCTPAHHBIX aBTOPOB, a TAaKXKE WX MOPTPETHI, Ouorpadmum,
Ooubmuorpadusi, KOMMCHTApUHU, KPUTHKA, 3BYKOBBIC (Dailibl, BOCHPOU3BOJAIIME YTCHUE
aBTOpaMH CBOMX MpOU3BeIeHu (B popmare mp3).

19. http://www.aup.ru — AIMHHUCTPATUBHO-yIIpaBiieHUeckuid moptain. ColepkuT OecruiaTHYIO
AJIEKTPOHHYI0 OUOJIMOTEKY IO BOIPOCAM 3KOHOMHUKH, (DMHAHCOB, MCHEPKMEHTAa U MapKETHHTA
Ha TPENPUATHH.

20. http://www.eup.ru — Hayuno-oOpa3oBaTesibHbIi TOpPTal «DKOHOMHKA W YIPABJICHUE Ha
npennpustun». K ycimyram nonb3oBaTenell — OecruiaTHas  JIEKTpOHHas OuOnMoTeka
9KOHOMHUYECKOM, YIPaBICHYECKOW, IOPHINYECKOH, 00IIeo0pa3oBaTebHON JUTeparypbl. Ha
caiiTe MOXHO TIO3HAKOMHTBCS C MOHOTpadusMHU, IUCCEPTAIUSAMHU, KHHTAMH, CTaThsIMH,
JICIOBBIMH HOBOCTSIMH, KOHCIIEKTaMU JICKIIUH, pedeparaMu, yaeOHHKaAMH.

21. http://www.libertarium.ru — Caiit Mucturyra CBo60a61 MockoBckoro Jlnbeprarpuyma. B
OTKPBITOM JIOCTYTIE MIPEICTABICHBI TIOJHBIE TEKCTHI KHUT U COOPHUKOB 110 SKOHOMHKE U MPaBY.
22. http://www.cfin.ru — caiiT mpemocTaBiseT IOCTYNl K MaTepuaiaM, CTaThsiM, KHHUTaM II0
MEHEKMEHTY.

23. http://www.koapp.narod.ru/russian.htm — Dnexrponnas oubmuorexka dorma «KOAII». Ha
caiiTe mpejcTaBlieHa XYyI0KECTBEHHAs, CIIpaBOYHAasl, TEXHUYECKas JIUTeparypa (omeparuoHHbIE
cuctemsl, JokanbHble ceTH), ['OCTs1, OCTsl, TY, HOpMaTHBHO-CIIpaBOYHas HHPOPMAIUSI.

24. http://www.enbv.narod.ru — bubnuoreka BoeBonuna. Ha caiite mpencraBieHa KOJUICKITHS
KHHT (ITOJTHBIE TEKCTHI) MO0 SKOHOMHYECKON TEOpHH, MEKIYHAPOIHOW SKOHOMHKE, (pHHAHCaM,
MpeIPUHUMATEIBCTBY, MAPKETUHTY, PEeKJIaMe.

25.  http://www.marketing.spb.ru/read.htm-  Duruknonenuss mapketuHra. [IpejacraBieHa
HeOoJbIlas Crenualu3upoBaHHas MOA0OpKa cTaTed, y4eOHBIX MOcOoOui (TMOJHBIE TEKCTHI),
JICKITUH TI0 MApPKETHUHTY U CMEXKHBIM JUCHHILTUHAM (OpEHIUHT, peKiaMa, TOBapHbBIC 3HAKHA U
p.). OcOOEHHO UHTEPECHBI OMMCAHUS MAPKETUHTOBBIX UCCIIEJIOBAHUI B Pa3HBIX Cepax phIHKA.
26. http://soc.lib.ru- Bce marepuansl, npeacraBiennsie Ha caiite «Soc.Lib.ru — DaekTponHas
oubnmuoreka — Couunonorus, [Icuxonorus, YmpasieHue» npeaHa3HAYCHbI UCKITIOYUTENBHO IS
HAy4yHO- MCCIIEJIOBATEIbCKUX 1eJiel, HH(OPMUPOBaHMUS OOLIECTBEHHOCTH O HAyYHBIX
pa3paboTKax CIEeNUaIiNCTOB U MPOTPECCUBHOTO Pa3BUTHS MUPOBOI TYMaHUTAPHOU HAyKHU. 311ECh
MOKHO HAWTH pa3HOOOpa3HbIe MaTEPHUAJIBI IO COIMOJIOTHH, TICUXOJIOTHH YIIPABICHUS, a TaKXKe
JIPYTHM CMEXHBIM JUCIUILTHHAM.

9. MarepuanbHo-TexHHYeckass 0a3a, HeoOxoauMasi sl OCYLIECTBJICHUSA
o0pa3oBaTeIbHOIO MpoLecca 10 JMCHUIIMHE.

|yqe6Haﬂ ayIUTOPHs I IPOBEIECHUS | ObopynoBanue: | WinRAR, I'ocynapcrBenHsIit KOHTpakT Nel3-
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3aHATHI JEKINOHHOTO THIIA;
yueOHast ayAUTOPHH [UIs
MPOBEICHUS 3aHITUH CEMHHAPCKOTO
THUIIA;
y4aeOHast ay JUTOPHS TPYIIIOBBIX U
WHIUBHUIYaIbHBIX KOHCYIBTAalNi;
ydeOHast ayAUTOPHH [UIS
MPOBEAEHUS TEKYILET0 KOHTPOJIS U
MPOMEKYTOUHON aTTeCTaLlUU.

VYuebHas aynutopust Ne 201
353900
Kpacnomapckuii kpai,

r. HoBopoccwuiick,
yi. Kommyructrdeckast jom Ne 36

MYJIBTUMEIUHHBIA IPOEKTOP,
9KpaH, HOYTOYyK, yaeOHas
Mebenb, JocKa yaeOHas,
y4eOHO-HAITISIIHBIE TIOCOOHUS
(Temarudeckue
WITIOCTPAINHN), TPE3EHTAINN
Ha JNIEKTPOHHOM HOCHTEIE,
CIUTUT-CHCTEMA

OK/2008-3,;

MicrosoftWindows XP, I'ocynapcTBeHHBIH
koHTpakT Nel3-OK/2008-3;
MicrosoftWindowsOffice 2003 Pro,
TlNocynapcrennsiii koHTpakT Nel3-OK/2008-3
(Homep nuriensun - 43725353);

Koncynerant [Troc, [lorosop Nel77/948 ot
18.05.2000

ydeOHas ay IUTOPHS TS IPOBEICHHS
3aHATHH JICKIMOHHOTO THIIA;
ydeOHas ay IUTOPHUH JUIs
NPOBENICHUS 3aHATHI CEMUHAPCKOTO
THUIIA;
yueOHast ayAUTOPHUs TPYIIIOBBIX U
WHIIMBHIYaJIbHBIX KOHCYJIBTAlN;
yuebHas ayJJUTOPUH JIs
MPOBEICHUS TEKYIEr0 KOHTPOJIS U
HNPOMEXYTOYHOU aTTECTaLlUH.

YueOHas ayguropus Ne 202
353900
Kpacnonapckuii kpaii,

r. HoBopoccwuiick,
yi1. Kommynuctuyeckast oM Ne 36

O6opynoBanue:
MYJABTUMEIUIHBINA IPOEKTOP,
9KpaH, HOYTOYK, yueOHas
Mebenb, Jocka yaeOHas,
y4ueOHO-HaITISAHBIE TIOCOOMS
(Temarngeckue
WUTIOCTPAIUH ), TPE3EHTAIIUN
Ha 2JIeKTPOHHOM HOCHTETIE,
CIUTUT-CHCTEMA

WinRAR, I'ocynapcrBenHsrit koHTpakT Nel3-
OK/2008-3;

MicrosoftWindows XP, 'ocymapcTBeHHBIH
koHTpakT Nel3-OK/2008-3;
MicrosoftWindowsOffice 2003 Pro,
TlocynapcrBenHslit koHTpakT Nel3-OK/2008-3
(Homep nuriensun - 43725353);

Koncynprant I[intoc, JforoBop Nel177/948 ot
18.05.2000

yueOHast ay IUTOPHsL ISl IPOBEICHUS
3aHATHI JIEKIIMOHHOTO THIIA;
yaeOHas ayJUTOPUH JUIS
MPOBEICHUS 3aHITUH CEMHHAPCKOTO
THUIIA;
yueOHas ayIUMTOPHS IPYIIIOBBIX H
WHJHMBUIYAIbHBIX KOHCYJIBTALINI;
y4deOHas ay IUTOPHUH JUIs
NPOBENICHUSI TEKYLIEro KOHTPOJIS 1
HNPOMEXKYTOYHOU aTTECTALIUH.

YuebHas ayguropus Ne 203
353900
Kpacnonmapckwuii kpait,

r. HoBopoccuiick,
yi. Kommyructrdeckast jom Ne 36

O6opynoBaHue:
MYJIBTUMEAUUHBII IPOEKTOD,
9KpaH, MOHOOJIOK, CKaHep,
yueOHas MeOelb, JJ0cKa
yueOHasi, y1eOHO-HarIsI THbIC
nmocoOus (TeMaTHIeCcKue
WUTIOCTPAIHH), IPE3CHTAUN
HA JIEKTPOHHOM HOCHUTETIE,
CIUTUT-CHUCTEMA

WinRAR, I'ocynapcreennsiii koutpakt Nel3-
OK/2008-3;

MicrosoftWindows XP, I'ocynapcTBeHHbII
koHTpakT Nel13-OK/2008-3;
MicrosoftWindowsOffice 2003 Pro,
TlocynapcrBennsiii koHTpakT Nel3-OK/2008-3
(Homep nuuensuu - 43725353);

Koncynerant [Tnroc, [Jorosop Nel77/948 ot
18.05.2000




yueOHast ay IUTOPHS UL IPOBEACHUS
3aHATHH JIEKIIMOHHOTO THIIA;
y4eOHast ay JUTOPUH IS
NPOBENICHUS 3aHATHH CEMUHAPCKOTO
THIIA;
yueOHas ayJUTOPHUS IPYIIIOBBIX U
WHMBUIYaJIbHBIX KOHCYJIBTAINI;
yueOHast ayAUTOPUH JUIs
MPOBEICHUS TEKYIETr0 KOHTPOJIS 1
MPOMEXXYTOYHOH aTTeCTaluu.

YueOHas aynutopust Ne 205
353900
Kpacnonapckuii kpaii,

r. HoBopoccwuiick,
yi. Kommyructraeckast jom Ne 36

O6opynoBaHue:
MYJIETUMEIUHHBIN TIPOEKTOP,
9KpaH, HOYTOYK, yueOHas
Mebenb, Jocka yaeOHas,
y9e0HO-HATIIATHBIE TI0CO0MS
(Temarudeckue
WUTIOCTPAIHHN), IPE3CHTAUT
HA IEKTPOHHOM HOCHUTEIIE,
CIUTUT-CUCTEMA

WinRAR, I'ocynapcreennsiii kontpakt Nel3-
OK/2008-3;

MicrosoftWindows XP, I'ocymapcTBeHHBIH
koHTpakT Nel3-OK/2008-3;
MicrosoftWindowsOffice 2003 Pro,
Tlocynapcrennsiii koHTpakT Nel3-OK/2008-3
(Homep nuriensun - 43725353);

Koncynerant [Tnroc, JloroBop Nel77/948 ot
18.05.2000

ydeOHas ay IMTOPUS TS IPOBEICHHS
3aHATHH JICKIMOHHOTO THIIA;
ydeOHas ay IUTOPHUH JUIs
MPOBEICHUS 3aHATUH CEMHHAPCKOTO
THUIIA;
yueOHast ayAUTOPHUs TPYIIIOBBIX U
WHIIMBHYaIbHBIX KOHCYJIBTALN;
yuebHas ayJUTOPUH JIs
NPOBENICHUS TEKYLIEro KOHTPOJIS 1
NPOMEKYTOYHOH aTTeCTallNy;

YuebHas ayguropus Ne 301
353900
Kpacnonapckuii kpaii,

r. HoBopoccuiick,
yi. Kommynuctuaeckast iom Ne 36

O6opynoBanwue:
MYJABTUMEIUIHBINA IPOEKTOP,
9KpaH, NePCOHAITBHBIN
KOMITBIOTED, yueOHast Mmeberb,
JIoCcKa yueOHasi, yueOHO-
HaDIAHbIE T0COOUS
(Temarngeckue
WJUTIOCTPAIUH ), TPE3EHTAIIUN
HAa JIEKTPOHHOM HOCHUTEIIE,
BBIXO/I B MHTEPHET, CIUTHT-
cucreMa

WinRAR, T'ocynapcrBenHsIit KOHTpakT Nol3-
OK/2008-3;

MicrosoftWindows XP, 'ocymapcTBeHHBIH
koHTpakT Nel13-OK/2008-3;
MicrosoftWindowsOffice 2003 Pro,
TlocynapcrBenHblit koHTpakT Nel3-OK/2008-3
(Homep nurtiensun - 43725353);

Koncynprant I[lintoc, JJoroBop Nel177/948 ot
18.05.2000

yaeOHast ayJUTOpUS IS TPOBEACHUS
3aHATHH JEKIIMOHHOTO THIIA,
yaeOHas ayJUTOPUH JUIS
[IPOBEJICHUS 3aHATUN CEMUHAPCKOTO
THUIIA;
y4eOHast ayJUTOPHUS TPYIIOBEIX H
MHIUBUAYaAIbHBIX KOHCYJIbTALUM;
ydeOHast ayJUTOPUH IS
MPOBEJICHUS TEKYLIETO KOHTPOJIS U
MPOMEXYTOYHOM aTTecTalny;

YuebHas ayguropus Ne 303
353900
KpacHonapckuii kpaii,

r. HoBopoccuiick,
yi1. Kommynuctuueckast jom Ne 36

O6opynoBaHue:
MYJIBTUMEAUWHBII IPOEKTOD,
9KpaH, EPCOHAIbHBIN
KOMIIBIOTED, TEJIEBU30D,
BHACOMAarHUTO(OH; yaeOHas
Mebenb, JocKa yaeOHas,
y9e0HO-HATIIATHBIC TI0COOHS
(Temarudeckue
WLTIOCTPAIH), IPE3CHTAUN
Ha DJICKTPOHHOM HOCHTEJIE,
CIUTUT-CUCTEMA

WinRAR, I'ocynapcreennsiii konTpakt Nel3-
OK/2008-3;

MicrosoftWindows XP, I'ocynapcTBeHHbII
koHTpakT Nel13-OK/2008-3;
MicrosoftWindowsOffice 2003 Pro,
Tlocynapcteennsiii koHTpakT Nel3-OK/2008-3
(Homep nuuensuu - 43725353);

Koncynerant [Tnroc, [JoroBop Nel77/948 ot
18.05.2000

YueOnas ayauropus Ajs
€CaMOCTOATEIbHOI padoThl, C
pabounmMu MecTamu,
OCHAI[CHHBIMH KOMITBIOTEPHON
TEXHHUKOH C TOIKIIOUYEHNEM K CETH
«HTEpHET» U O0EcTIeueHuEM
HEOTpaHUYCHHOT'O IOCTYIIa B
3JIEKTPOHHYIO HH(POPMAIIOHHO-
00pa3oBaTeNbHYIO Cpeny
OpraHu3anuun JJist Kaxaoro

ITepcoHanbpHBIE KOMIIOIOTEPHI,
BbIX0A B MHTEpHET,
YUEHUYECKHUE CTOJIBI, CTYJIbS,
KHIDKHBIH TIKad

WinRAR, I'ocynapcrBennsiii konTpaxt Nel3-
OK/2008-3

MicrosoftWindows XP, ['ocynapcTBeHHBII
koHTpakT Nel3-OK/2008-3

MicrosoftWindowsOffice 2003 Pro,
TlocynapcrBenHblit koHTpakT Nel3-OK/2008-3
(Homep nuuensuu - 43725353)

Koncynerant [Inroc, [JoroBop Nel77/948 ot




00yJaroIerocs, B COOTBETCTBUH C
00EMOM H3y9aeMBIX TUCITUTUINH

VYuebnas ayguropus Ne 309
353922

KpacHonapckuii kpaif,
r. HoBopoccwuiick,
yi1. Kommynuctuueckast jom Ne 36

18.05.2000

yaeOHast ayqUTOPHS IS
IIPOBEACHUS
3aHATUH JEKIIMOHHOTO TUIIA;
yueOHast ayAuTOpus JUIst
MIPOBEACHUS
3aHATUHA CEMUHAPCKOIO THUIIA,
yueOHast ayITUTOPHS TEKYILETO
KOHTPOJISL X TIPOMEKYTOYHON
aTTecTaluy;
ydeOHast ay JTUTOPHS TPYIIIOBBIX U
WHIUBHUYaJIbHBIX;
KOHCYJIbTallui

Aynutopus Ne 402
353900
Kpacnonapckuii kpaii,

r. HoBopoccuiick,
yi. Kommynuctugeckas Ne 36

ObopynoBaHne: 10CKa
ayAWUTOpHasl, y4eOHO-
HarJIsHbIE TT0COOus
(TemaTHueckue
WUTIOCTPAIMN), YIeHUUECKHe
CTOJIBI, CTYJIbsA

He tpebyercs

yaeOHast ayJUTOPHS TSI TPOBEACHUS
3aHSATUNA JEKIMOHHOTO THIIA;
y4eOHBIC ayTUTOPHU JIIIS
MIPOBEJICHUS 3aHATUN CEMUHAPCKOTO
THUIIA;
y4eOHast ayJUTOPHUS TPYIIOBBIX H
WHJIUBUAYaJIbHBIX KOHCYJIbTAlUN;
y4eOHBIEC ayTUTOPUH JIJIS
MPOBEACHUS TEKYLIETO KOHTPOJIS U
MPOMEXKYTOYHOM aTTecTalny;

VYuebHas ayauropus Ne 403
353900
Kpacnomapckuii kpaii,
r. HoBopoccuiick,
yi. Kommynuctuueckast Ne 36

ObopynoBaHue: A0CKa
ayTUTOpHAs, YICHUIECKUE
CTOJIBL, IEPCOHAJIBHBIN
KOMIIBIOTED,
MYJIbTUMEIUIHBINA TPOEKTOP,
3KpaH JIsl IPOEKIIUOHHOU
TEXHHUKH CTYJIbS,
AIEKTPOHHBIN TP, UHIUKATOP
pamnoaktuBHOCTH (PAZIEKC),
[IMHA TPAHCIIOPTHAS
AaCTUYHASI, HOCHIIKH
TKaHeBble MUC, KOMIUIEKT
WHJUBUTyaIbHOU
rpakJIaHCKOM 3aIIUThI,
BOICKOBO# TIpHUOOP
XUMHUYECKON pa3BeaAKU

WinRAR, T'ocynapcrBenHsIit KOHTpakT Nol3-
OK/2008-3;

MicrosoftWindows XP, 'ocymapcTBeHHBIH
koHTpakT Nel3-OK/2008-3;
MicrosoftWindowsOffice 2003 Pro,
Tlocynapcteennsiii koHTpakT Nel3-OK/2008-3
(Homep nuriensun - 43725353);

Koncynerant [Tmoc, Jlorosop Nel77/948 ot
18.05.2000

yueOHast ay IUTOpHS Ul IPOBEIACHUS
3aHATHUH JEKIIMOHHOTO THIIA,;
yueOHast ayAUTOPHH JUIs
MPOBEACHUS 3aHATUI CEMUHAPCKOrO
THUTIA,

y4eOHas ayJUTOpHUS TPYIIOBBIX U
MHIUBUAYAIbHBIX KOHCYJIbTALUH;

yaeOHas ayUTOPUH IS

O6opynoBaHue:
MYJIBTUMEIUIHBIN IPOEKTOP,
9KpaH, NepCOHAIbHBIN
KOMIIBIOTEp, yueOHast MeOeIb,
JIoCKa ydeOHast, BHIXOJ B
WurepHert, y4eOHO-HAIIsITHBIC
nocoOus (TemMaruyecKue
WITIOCTPAIMN ), 3BYKOBBIE
KOJIOHKH, (humaapt

WinRAR, I'ocynapcrBennsiii kontpakt Nel3-
OK/2008-3;

MicrosoftWindows XP, I'ocynapcTBeHHBIH
koHTpakT Nel3-OK/2008-3;
MicrosoftWindowsOffice 2003 Pro,
TlocynapcrBenHblit koHTpakT Nel3-OK/2008-3
(Homep nuriensun - 43725353);

Koncynerant [nroc, [JoroBop Nel77/948 ot
18.05.2000




MIPOBEJICHUS TEKYILLEH 1
MIPOMEKYTOYHOM aTTeCTALINH.

VYuebnHas ayguropus Ne501
353922

Kpacnonapckuii kpaii,
r. HoBopoccwuiick,
yi. I'epoeB JlecanTHukoB oM Ne 87

MarHUTHO-MapKepHbIH,
MpEe3eHTaNH Ha 3JIEKTPOHHOM
HOCHTEJIE, CIUIUT-CUCTEMA

yueOHast ay JUTOPHS IS IPOBEICHUS
3aHATHUH JEKIIMOHHOTO TUIIA,;
yueOHast ayAUTOPUH JUIs
MPOBEACHUS 3aHATUI CEMHUHAPCKOr0
THUIA,
ydeOHast ayAUTOPHUs TPYIIIOBBIX U
WHIUBHUYaIbHBIX KOHCYIBTAalNi;
y4eOHBIC ayTUTOPHH IS
MIPOBEICHUS TEKyIIei 1
MIPOMEKXYTOYHOH aTTECTaINH;
yueOHast Ay JUTOPHS IS
BBITIOJTHEHUA HAYYHO —
HCCIIeI0BaTEIbCKOM paboThI;
ayJIUTOpHUs KypcOBOTO
MIPOEKTUPOBAHUS (BBIIOIHEHHE
KYPCOBBIX paborT).

VYuebHas ayquropus Ne 503
353922
Kpacnonmapckuit kpaii.,
r. HoBopoccuiick,
yi. I'epoeB [lecanTHukoB 1om Ne
87

O6opynoBaHue:
MYJIbTUMEIUIHBIN IPOEKTOP,
9KpaH, epcoHaIbHbIE
KOMITBIOTEPHI, YIeOHas
Meberb, J0cKa yaeOHas,
BbIXO/ B IHTEpHET, yueOHO-
HaIISIHBIE TIOCOOUS
(Temarudeckue
WILTIOCTPAIAH), IPHHTEP,
MIPE3CHTAINH Ha AIIEKTPOHHOM
HOCHTEIIE, CIUTHT-CHCTEMA

WinRAR, I'ocynapcTBeHHbIH KOHTpakT Nel3-
OK/2008-3;

MicrosoftWindows XP, 'ocynapcTBeHHBIH
koHTpakT Nel3-OK/2008-3;
MicrosoftWindowsOffice 2003 Pro,
lNocynapcrBenHslit konTpakT Nel3-OK/2008-3
(Homep nuriensun - 43725353);

Koncynerant [Tnroc, [Jorosop Nel77/948 ot
18.05.2000

VYuebHas ayguropust Ais
CaMOCTOSATENIBHON PabOTHI, C
pabouyrMu MecTamu,
OCHAIICHHBIMHA KOMHI)IOTepHOﬁ
TEXHHUKOM C MNOJKIIFOUCHHUEM K CCTH
«MHTepHeT» N 0becniedeHneM
HEOTPaHUYEHHOT'O IOCTyIa B
ANIEKTPOHHYIO HH()OPMAIIOHHO-
00pa3oBaTeNbHYIO Cpeny
OpTaHM3aINHN TSI KQXK0T0
00y4aroIIerocs, B COOTBETCTBUH C
00bEMOM M3y9aeMBbIX TUCITUTUINH

VYuebnas ayauropust Ne 504
353922

KpacHonapckuii kpaii,
r. HoBopoccwiick,
yi. I'epoeB JlecanTHukoB 1om Ne 87

O6opynoBaHue:
IlepcoHanbHbIE KOMIIBIOTEPHI,
KOMIBIOTEPHBIE CTOIIBI, BHIXOJ

B MIHTEpHET, yueHUUECKHE
CTOJIBI, CTYJIbsI, KHU)KHBIE
CTEHIbI

WinRAR, 'ocynapcreennsiii konTpakT Nel3-
OK/2008-3;

MicrosoftWindows XP, I'ocynapcTBeHHbII
koHTpakT Nel13-OK/2008-3;
MicrosoftWindowsOffice 2003 Pro,
TlocynapcrBennsiii koHTpakT Nel3-OK/2008-3
(Homep nuuensuu - 43725353);

Koncynerant [Tnroc, [JoroBop Nel77/948 ot
18.05.2000

yueOHast ay IUTOpHS Ul IPOBEIACHUS
3aHSTHI JIEKIIMOHHOTO THIIA;
yaeOHas ayqUTOPUH IS
MPOBEICHUS 3aHATUH CEMHHAPCKOTO

OO0opynoBaHue: TeIEBU30D,
HOYTOYK, yueOHast MeOenb,
JIocka yueOHas, yueOHO-
HaDIAAHBIE TOCOOUS
(Temaruveckue

WINRAR, T'ocynapctBenHblit KOHTpakT Nel3-
OK/2008-3;

MicrosoftWindows XP, ['ocynapcTBeHHBII
koHTpakT Nel3-OK/2008-3;
MicrosoftWindowsOffice 2003 Pro,




THIIA;

yueOHas ayJJUTOPHUS TPYIIOBBIX U
WHIWBUIYaIbHBIX KOHCYJIBTAIIHIH;

ydeOHast ayAUTOPHH UL
MIPOBEJIEHUS TEKYLLIEH 1
MPOMEKYTOUHON aTTeCTaLlUU.

VYuebnas ayautopust Ne506
353922

Kpacnomapckuii kpai,

r. HoBopoccuiick,

yi1. 'epoeB JlecanTHUKOB oM Ne
87

WUTIOCTPALMHN ), MATHUTHO-
MapKepHasi JI0CKa

Tocynapcreennsiii koHTpakT Nel3-OK/2008-3
(Homep nuniensun - 43725353);

Koncynerant [Tnroc, [lorosop Nel77/948 ot
18.05.2000

ydeOHas ay IMTOPUS TS IPOBEICHHS
3aHATHH JICKIMOHHOTO THIIA;
ydeOHas ay IUTOPHUH JUIs
MPOBEICHUS 3aHATUH CEMHHAPCKOTO
THUIIA;
yueOHast ayAUTOPHUs TPYIIIOBBIX U
WHIIMBHUYaJIbHBIX KOHCYJIbTAlLN;
yuebHas ayJUTOpUH JIs
NPOBEICHNUS TEKyLIeH 1
HNPOMEXKYTOYHOU aTTECTaLUH,
yueOHas ayIUTOPHUS ISt
CaMOCTOSTENIEHON paboTHI, yaeOHas
AyUTOPHS VIS BEIIOJHEHUS HAYYHO
— HCCJICA0BATEIBCKON paboTHhI;
ayAUTOPHUSL KypCOBOTO
MPOEKTUPOBAHUS (BBIIOJTHEHUE
KYPCOBBIX paboT).

VYuebnas ayguropust Ne 509
353922
Kpacnonapckuit kpaii,
r. HoBopoccuiick,
yi. I'epoeB [lecanTHukoB 1om Ne
87

ObopynoBanue:
MYJIBTUMEIUIHBINA TPOEKTOP,
9KpaH, NepCOHATbHBIC
KOMIIBIOTEPHI, yueOHas
Me0enb, 1ocka yueOHas,
BbIX0A B MIHTEpHET, yyeOHO-
HarJsiHbIE TT0CO0Us
(TemaTHueckue
WILTIOCTPAINN), QIumaapT
MarHUTHO-MapKepHBIH, BeO-
Kamepa, 3ByKOBBIC KOJIOHKH,
MPUHTED, CIUVINT-CUCTEMA,
MIPE3eHTANX Ha 3JICKTPOHHOM
HOCHTENe

WinRAR, T'ocynapcrBenHsIit KOHTpakT Nol3-
OK/2008-3;

MicrosoftWindows XP, 'ocymapcTBeHHBIH
koHTpakT Nel13-OK/2008-3;
MicrosoftWindowsOffice 2003 Pro,
TlocynapcrBenHslit koHTpakT Nel3-OK/2008-3
(Homep nuriensun - 43725353);

Koncynprant I[itoc, JforoBop Nel177/948 ot
18.05.2000

yaeOHas ay AMTOPUS IS IPOBEICHHS
3aHATHI JIEKIIMOHHOTO THIIA;
yaeOHas ayJUTOPUH JUIS
MPOBECHUSI 3aHITUH CEMUHAPCKOTO
THUIIA;
yueOHast ay JTUTOPHS TPYIIOBBIX U
WHIIMBHU/YaIbHBIX KOHCYJIbTALN;
yueOHast ayAUTOPHH JUIs
MIPOBEJICHUS TEKYIIEH 1
MPOMEXXYTOYHO aTTeCcTalHH,
yueOHast ayAUTOPHH JUIs
CaMOCTOATENLHOH paboThI, ydeOHast
AyJAMTOPHS JUIS BBIOJIHEHHS HAYYHO
— MCCIIeI0BATENBCKOM paboThI,
ayJAUTOPHUST KYPCOBOTO
MPOEKTUPOBAHHUS (BBIMOTHEHUE
KYpCOBBIX paboT).

ObopynoBanue:
MYJIbTUMEAUMHBIN IPOEKTOP,
9KpaH, IepCOHAIbHbIE
KOMIBIOTEPHI, yaeOHas
Me0enb, Jocka yaeOHas,
BBIXOJ B IHTEpHET, yueOHO-
HarJIsSIIHBIE TTOCOOMS,
(TeMaTmyeckue
WUTIOCTPAINH ), TIPE3EHTALH
Ha JJIEKTPOHHOM HOCHUTEIE
ceTeBoe 00opy0BaHNe
CISCO (mapmpyTHuzaTopsl,
KOMMYTaTopsl, 19-tu
JIIOUMOBBIN ceTeBOi mKad)
CIUTUT-CHUCTEMA, CTEH]T
«Apxutextypa [IDBM»

WinRAR, T'ocynapcrBenHbIit KOHTpakT Nol3-
OK/2008-3;

MicrosoftWindows XP, I'ocynapcTBeHHbII
koHTpakT Nel3-OK/2008-3;
MicrosoftWindowsOffice 2003 Pro,
TlocynapcrBenHblit koHTpakT Nel3-OK/2008-3
(Homep nuriensun - 43725353);

Koncynerant [Tnroc, [JoroBop Nel77/948 ot
18.05.2000




Yuebnas aymutopus Ne 510
353922
Kpacnonapckuii kpaii,
r. HoBopoccuiick,
yi. I'epoeB [lecanTHukoB 10M Ne
87

CornacHo nucema MuHuctepctBa obpasoBanust U Hayku P® Ne MOH-25486 ot
21.06.2017r «O pa3paboTKe amanTHUPOBAHHBIX OOpa30BaTEIBHBIX NporpamMm» -Pa3paboTka
a/IalITUBHON IIPOTrpaMMbl HEOOXOAMMA B Cllydae HaJM4UUs B 00pa30BaTeIbHON OpraHn3allul XOTs
OBl OJTHOTO O0YYAIOIIETOCs C OTPAaHMYEHHBIMH BO3MOXHOCTSIMU 3/I0POBBS

Jlnst 00yyaromuxcst U3 YMciia MHBAIMAOB 00yUeHHE MMPOBOAUTCS OPraHU3AIHMEN C y4eTOM
O0COOCHHOCTEH HX NCUXO(U3UYECKOTO PAa3BUTUSA, HUX HHIUBUAYAIbHBIX BO3MOXKHOCTEH U
COCTOSIHUS 3/I0POBbS (J1asiee - MHAUBHUyaIbHbIE 0COOCHHOCTH).

[Ipu mpoBeneHuM O0Oy4YeHHsS] WHBAIHIOB OOECIIEUUBACTCS COOIIOJEHUE CIIEIYIOIINX
00X TpeOoBaHUI:

-poBeicHHe OOyuYeHus JJii UWHBAIMIOB B OIHOW ayJUTOPUH COBMECTHO C
00y4aroIuMuUCs, He UMEIOLMMU OI'PAaHUYEHHBIX BO3MOXKHOCTEN 3710pOBbs, €CIIU ITO HE CO3/1aeT
TPYAHOCTEH A7l 00y4arouXcs;

-[IPUCYTCTBUE B AYAUTOPUM ACCUCTEHTA (ACCUCTEHTOB), OKA3bIBAIOILEIO OOYUYAIOLIUMCS
WHBaJIMJaM HEOOXOJAMMYI0 TEXHMYECKYI0 TIOMOIIb C Yy4YeTOM WX HHIUBUIYaTbHBIX
0COOEHHOCTEH;

-10JIb30BaHNE HEOOXOIUMBIMU OOYUYAIOLTUMCSI MHBAIUAM TEXHUUYECKUMU CPEACTBAMHU C
YY4€TOM UX UHAUBUIYyaJIbHBIX OCOOCHHOCTEH;

-o0ecreueHnue BO3MOXKHOCTH OeCHpensITCTBEHHOTO JOCTyna 00y4aromuXcsi HHBATUAOB B
ayUTOpUM, TYaJE€THblE M JpYyrue IOMEUICHMs, a TaKKe HX NpeObIBaHHA B YKa3aHHbBIX
MIOMEILEHUSX;

B 3aBHCHMOCTH OT MHIMBUAYaIbHBIX OCOOEHHOCTEH 00YyYaromIMXCs C OrpaHUYEHHBIMU
BO3MOXKHOCTSIMH 3/I0pOBbsI, OpraHU3alusi 00eCIeYyrBaeT BHINOJIHEHUE CIeIyIOIuX TpeOoBaHUM
IIPU IIPOBEICHUH 3aHATHN:

a) 015 cnenvix:

-33/1aHUSI ¥ MHBIE MaTepUasbl 0POPMIISIFOTCS pelbeHO-ToUueUHbIM IpudTOM bpaiins win
B BHUAEC OJIEKTPOHHOIO  JOKYMEHTA, JOCTYIIHOTO € TIOMOIIBIO  KOMIIBIOTEpAa  CO
CHEMAIM3UPOBAaHHBIM [POTPAMMHBIM 00€CI€YeHHEM JUISl CIIENbIX, JUOO0 3aunThIBAIOTCS
aCCHCTEHTOM;

-MMCbMEHHBIE 33JJaHUs BBIMOJIHAIOTCS 00ydaroImuUMucs Ha Oymare penbe(pHO-TOUeUHBIM
mpudToM bpaiiist uiau Ha KOMIBIOTEPE CO CIIENUATN3UPOBAHHBIM MPOTrPAMMHBIM O0OECTIEYeHHEM
JUISL CIIETIBIX, TUOO HA/IMKTOBBIBAIOTCS] ACCUCTEHTY;

-IpH  HEOOXOJIUMOCTH OOYyYaroIUMCsl NPEAOCTaBISAETCS KOMIUJIEKT MHCbMEHHBIX
MPUHAJJIEKHOCTEH 1 Oymara Juisl micbMa penbepHO-TouedHbIM IpudToM bpaiins, komnbroTep
CO CHeHATU3UPOBAHHBIM IPOTPAMMHBIM 00ECTIEYeHUEM JIJISI CIIETIBIX;

0) 015 cnabosuOAWUX:

-3a/IaHUs U MHBIE MaTepuanbl OQOPMIISIOTCS YBEIUYEHHBIM HIPUPTOM;

-o0ecreunBaeTcs HHINBHIYAThHOE paBHOMEpHOE ocBemieHne He Mmenee 300 Jrokc;

-IpH HEOOXOAMMOCTH O0YYarOIMMCs TNPEIOCTABIsETCs YBEIMYUBAIOIIEE YCTPOMCTBO,
JIOTTYCKaeTCs UCIOIb30BaHUE YBEIMUMBAIOIINX YCTPOHCTB, UMEIOIUXCS Y 00y4JaronXcs;

B) ISl TIyXUX U CIa0OCIBIIAININX, C TSHKEIBIMU HAPYIICHUSIMU PEUU:

-o0ecrieynBaeTcs ~ HaJW4Me  3BYKOYCHJIMBAIOLIEH  ammapaTypbl  KOJIJIEKTUBHOTO
NOJIb30BaHUsA, TNPU HEOOXOAMMOCTH OOYYAIOIUMCS TPEIOCTaBISIETCs 3BYKOYCHIMBAIOIIAs
anmnaparypa UHAUBHIYyaJIbHOTO TIOJIb30BaHUS;

r) Uil JIMIl € HapyUeHUsMH ONOPHO-ABUTATENbHOrO ammapara (TshKeJIbIMU




HApYIICHUSAMHU JIBUTaTEIbHBIX (YHKUMH BEPXHUX KOHEYHOCTEH WIIM OTCYTCTBHEM BEpPXHUX
KOHEYHOCTEH):

-INCBbMCHHBIC 3alaHuA BBITIOJIHAKOTCS O6y‘-IaIOIJ_II/IMI/ICSI Ha KOMIIBIOTCPE CO
CHEIHATH3UPOBAHHBIM IPOTPAMMHBIM 00ECTICUCHHEM WIIM HAIMKTOBBIBAIOTCS ACCHCTEHTY;

OOyuaronuiicss WHBaIMJ MpPHU TOCTYIUICHMH TOAAET MUCHbMEHHOE 3asBJICHUE O
HEOOXOJMMOCTH CO3JIaHUs ISl HEro CIEHUANBHBIX YCJIOBHUW INPH TPOBEICHUH OOYYCHHUS C
yKa3zaHHEM OCOOEHHOCTEH ero MCHUXO(PH3UUECKOro Pa3sBUTHS, WHAWBUIYAIbHBIX BO3MOXKHOCTEH
U COCTOSIHUS 3JI0pOBBs (ajniee - MHAMBHIYyalbHbIE 0coOOeHHOCTH). K 3asBICHUIO MpHIIaraloTcs
JOKYMEHTBI, MOJATBEPXKIAIONINE HAIM4YMe y OOydalomerocss MHIMBUAYAIBHBIX OCOOEHHOCTEH
(TIp¥ OTCYTCTBUM YKa3aHHBIX JIOKYMEHTOB B OPTaHU3AIUH ).



