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1 ]_Ie.]'ll/l H 3aJa4Y1 U3YUYCHUSA TUCHUIIJINHBI

1.1 eab ocBoeHMsT IMCUMILIMHBI «MapKETUHT B TOCTUHUYHO-PECTOPAHHOM JEATEIBHOCTHY -
(dbopMUpOBaHHE Yy CTYJEHTOB 0a30BbIX MOHATUNW W MPHUHIUIIOB COBPEMEHHON CHUCTEMbl MapKETHHTA,
3HAKOMCTBO C OCHOBHBIMH IpaBUJIAMHU M 3aKOHAMHU MApPKETHHTAa B TYPUCTCKOW WMHIYCTPUH, pa3jieiiaMu
MapKeTHHra, crneuu(ukoidl MapKeTUHTOBOM MOJMTUKH MPEANPUSATHI B TOCTUHUYHOIO-PECTOPAHHOM
NEeSTEbHOCTH.

1.2 3agauyn TUCHUTINHDI.

— MOJIy4eHHE OOYYaIOIIMMUCS 3HAHWNA MO WCTOPHUH MAapKETHUHTAa U CTPYKType COBPEMEHHOTO
MapKETHUHTA;

— ToJiydeHHe OOydJaronuMucs 3HaHUH 00 OO0BEKTax, CyOBEKTaxX, CpPEeJACTBaX MapKETHHIOBOM
JEeITEIbHOCTH;

— MOJIy4eHHE OOYyYarolIMMHCS 3HAaHUW O MapKeTHHTOBOH cpele, MOJUTHKE B oOyacTu cObITa,
[IEHO00Pa30BaHUS U TIPOABMKCHUS TOCTUHUYHO-PECTOPAHHBIX YCIYT;

— TMOJy4YeHHUEe OO0YYarOUIMMHUCS 3HAHUU O CTPATETUU U TAKTUKU MapKETHHTA;

— MOJIy4eHUE 00yJalOMUMUCS 3HAHUN 00 OpraHU3aIMK U YIIPABICHHUSI MAPKETHHTOM;

— MOJIy4eHHE OOYy4arolIMMUCS 3HaHHUS O METOJaX HCCIeAOBaHUSA MOTPEOUTENBCKOrO CIpoca Ha
PBIHKE TOCTUHUYHO-PECTOPAHHBIX YCIIYT.

1.3 MecTo AUCHUILUINHBI B CTPYKTYpe 00pa3oBaTe/ibHOH MPOrpaMMbl.

JuciumiunHa «MapKeTHHI B FOCTMHUYHO-PECTOPAHHOMN AEATEIbHOCTH» OTHOCHUTCS K 00s3aTelbHOM
gactu brnoka 1 Jlucuuniusel (Mogynu). BkiroueHre AMCHUILINHBL B y4eOHBIN IUIaH CBSA3aHO ¢ UHTEHCHUBHBIM
pa3BUTHEM U OOHOBJIEHUEM CTPYKTYpPbI POCCUHCKON SKOHOMUKH. HacTynuiio Bpems pplHKa NOTpeOUTes
U YIOBJIETBOPEHUS €r0 CIpoca. 3HAHME TEOPETUYECKUX OCHOB MApKETHHIA I1O3BOJAIOT CIELUAIACTaM-
MapKeTOoJIoraM CTUMYJIMPOBaTh COBIT IyTEM IMPOJBUKEHHS, U3y4aTh, (OPMUPOBATH U IMPOrHO3UPOBATH
crpoc, pa3pabaTbiBaTh U aHAJIM3UPOBATh COBITOBYIO M LIEHOBYIO MOJIUTUKY MPEANPUITUI B
TOCTHHUYHO-PECTOPAHHOU EATEIBHOCTH.

OcBoeHME JUCUUIUIMHBI Oa3upyeTcss Ha OCBOCHMHM CIEAYIIUX KypcoB: «OpraHuzanus
NEeSTEIbHOCTH TOCTHHUYHBIX MNpeAnpusaTui», «OpraHuzanus AESITeIbHOCTU MNPEANPUATUN MUTAHUSNY,
«HpOpMallMOHHO-KOMMYHHUKAIIUOHHBIE TEXHOJIOTMM W  aHaliu3 JaHHbIX», «MH(popmannoHHbIE

TEXHOJIOTUH B FOCTHHH‘IHO-peCTOpaHHOﬁ JACATCIIBHOCTH .

1.4 IlepeyeHb IUIAHHUPYEMBIX Pe3yJabTATOB O0y4YeHHUs] IO JAMCUMILJIMHE, COOTHECEHHBIX ¢
IUIAHMPYEMbIMH Pe3yJIbTATAMM 0CBOCHHUSI 00Pa30BaTeIbHON NMPOrPaMMbl

W3yuenne naHHOM yueOHON AMCHUIUIMHBI HampaBleHO Ha (OPMHPOBAHHE Yy OOYYArOIIUXCS
cienyomen npoheccuoHaIbHON KOMIIETEHINH:

Ne Kon u HNuaukaropel JOCTHKEHUS KOMITETEHIIUU
HanMEHOBAHNE
I1.11. 3HaeT yMmeer BJIajJeeT
KOMIIETEHIIU
1 | OIIK-4 — TEOPETHYECKHE — IIPOTHO3UPOBATh | — IPUEMaMH
crocoOeH METOIOJIOTUYECKUE OCHOBBI CIIpoC 1 N3y4YEHUS
OCYIIECCTBIIATH MapKETUHIa TOCTHHUYHOI'O MIPEIOKEHNE Ha noTpeouTerns,
HUCCIEeO0BaHUE NPEANPUATHS; YCIYTH, — HAaBBIKAMM
PbIHKa, — COCTaB U coACpKaHuEe — IPOBOAUTH pa6OTBI C
OpTaHHU30BbIBATH KOMILJIEKCA MapKETUHT A, a”HaJIn3 pBIHKA nH(pOPMAITUOHHBIM
IpoJaaxu | — pakTOpBl MAPKETUHTOBOM TOCTUHUYHBIX U CUCTEMaMU,
HPOJBUKCHUE cpeabl TOCTUHUYHOTO yCIIyr; — METOoJamMH
ycuyr 5 MIPEATTPUATHSA, — pa3pabaTsIBaTh MPOBENEHUA
Opra"usanuu




chepnl
TOCTENPUUMCTBA U
00IIIECTBEHHOTIO
MIUTAHUSL.

— TEXHOJIOTHIO cOopa u
MCIOJIb30BaHUS HHPOPMALIUU O
pBIHKE, KOHKYPEHTaX U
MOTPEOUTEIIAX;

— cnenu(uKy moBeeHUs
norpeOuTesneil Ha pbIHKe
TOCTUHUYHBIX YCITYT;

— TEXHOJIOTHIO TIOCTPOCHHUS
MOJIMTUKU CETMEHTUPOBAHUS U
MO3UIMOHUPOBAHUS YCIIYT
TOCTUHUYHOTO TPEATPHUSATHUS;

— [IOHSITHE U COCTAaB
MapKETUHTOBOM
MH()OPMAITMOHHON CHCTEMBI
TOCTUHUYHOTO MPEANPUSATHUS;

— METOJIOJIOTHIO IIPOBEICHUS
MapKETHUHTOBBIX UCCIICJIOBAHHIA;
— MeTO/1bl cOOpa MapKETHHIOBOM
MH(OPMAIIAN O COITHATLHO-
nemorpaduueckom nopTpere
MOTpEeOUTENS;

— MeTOJIbI cOopa
MapKETHUHTOBBIX JaHHBIX Ha
HAI[MOHAJILHOM U PETHOHATILHOM
YPOBHE;

— FOPUNYCCKHIE ACTICKThI
MIPOBEICHUST MAPKETHHTOBBIX
HCCIIEI0BAHUIM;

— 3aKOHOJIATEIIHCTBO 110
BEJICHUIO MapOYHOM MOJUTHUKHU U
pa3paboTku (GUPMEHHOTO CTHIIS

MPOJIYKTOBYIO,
IICHOBYIO,
COBITOBYIO U
MOJIUTUKY
MIPOJIBUIKCHHS,

— IPOBOJTUTH
MapKETUHTOBBIC

M CCJIETOBAHMUS
pBIHKA H
MOTPEOUTENHCKOTO
crpoca;

— (opmupoBaTh
MapKETHUHTOBYIO
MH(OPMaLMOHHYIO
CUCTEMY
TOCTHHUYHOTO
MPEIPUITHS,

— CO3/1aTh MOPTPET
LIEJIEBOM
ayTUTOPUH;

— copMHpOBATH
TOPTOBYIO MapKy
MpeapUSATHSL.

MapKETHUHTOBBIX
HCCIICIOBAHUM U
CBOEBPEMEHHOTO
MOJTy4CHUS
PBIHOYHOM
uHpopManuy,

— MapKETHHTOBBIM
MHCTPYMEHTApUEM
TUTS IPUHSTHS
ONTUMAJIBHBIX
YIpaBIEHYECKUX
pelIeHuit B
TOCTUHUYHBIX
MPEINPUATHIX;

— IpUeMaMH
yIpaBiIeHUs
KOHKYPEHTOCTIOC00
HOCTBIO
TOCTUHUYHOTO

TP ATIPUSTHSL.

— HaBbIKaMU
COCTaBJICHUS
TEXHUYECKOTO
3a/laHus
MapKETHHTOBBIX
HUCCIeJOBaHU,

— UCKYCCTBOM
COCTaBIICHHS
OTIPOCHBIX aHKET U
JUCTOB AJ1 cOopa
MEePBUYHBIX
JTAHHBIX;

— aHAJIM30M
MOJTYYE€HHBIX
PE3yJIbTAaTOB C
MIPUMEHEHHEM
METOIOB
CTaTUCTHUKH;

— TpHEeMaMH
COCTaBIICHHSI
nopTpera
MOTCHIIMATHLHOTO
KIIMEHTA;

— IpUEMaMH
pa3paboTKu
¢bupmMeHHOTO
CTHIISL.




2. CTpyKTYypa M coiepKaHHe JMCIUIIIHHbI
2.1 PacnpeaesieHue TPYA0EMKOCTH JUCHUILIMHBI IO BHAaM padoT

OO6mast TpyI0EMKOCTh TUCHUIUIMHBI COCTaBiseT 6 3ad. ex. (216 4acoB), X pacmpeieneHue 1o
BUIaM paboT npencTaBieHo B Tabuune (05 cmyoenmos OPO)

Bun yaeOHO# paboThI Bcero Cemectp
4acoB (dachr)
5
KonrakTHasi pa6ora, B TOM yHcJe: 78,3 78,3
AyIuTOpHBIE 3aHATHSA (BCEro): 68 68
3aHATHS IEKIMOHHOTO THIA 34 34
3aHATHSI CEMUHAPCKOr0 TUIIA
34 34
(ceMUHApBI, TPAKTUYCCKUE 3aHITHS)
HNHuas koHTaKTHAas padora: 10,3 10,3
KonTpons camoctostensHo pabotsl (KCP) 10 10
ITpomexyrounas atrectanus (MKP) 0,3 0,3
CamocrosiTeJibHas padoTa, B TOM YUCJIE: 102 102
ITpopaboTka yuebHOro (TeOpeTuyecKoro) MaTepuana 41 41
[TonroToBKa K TEKyIneMy KOHTPOJIIO | Jp. 61 61
KoHTpoJs: 35,7 35,7
IToaroroBka K 3K3aMeHy 35,7 35,7
OO0mas Tpy10eMKoCTh qac. 216 216
B TOM 4HCJIe KOHTAKTHAsA 783 783
pabora
3a4. e 6 6

2.2 CTpyKTYypa TUCHUILINHBI

Pacnpenenenne BuaoB yueOHOI pabOTHI U MX TPYIOEMKOCTH IO pa3jeaM JUCIUTUIAHBL
Paznensl qUCHUIUIMHEL, U3y4aeMble B 5 cemecTpe (ouHas ¢opma)

< KoanuecTBo wacos

é( AynutopHasi| BHeayautopHas

é HanmenoBanue pasnenon pabota pabora

g Beero | 13 CPC

1 2 3 4 5 6

1 | CymHoCcTh, CONEpKaHWE © PO  COBPEMEHHOTO 14 9 5 10
MapKETHHTa B TOCTUHUYHO-PECTOPAHHOM /1€ TEIbHOCTH

2 | PBIHOK  TOCTHHMYHO-PECTOPAHHBIX  yCIYyI H  €r0 16 4 5 10
KOMITIOHEHTHI

3 | Cucrema MapKETHHTOBBIX UCCIIEIOBAaHUI "
MapKETUHTOBOI uHpopManuu B TOCTMHUYHO- | 28 6 8 14
pECTOpPaHHOM JIEATEIIbHOCTH;

4 | OcHOBHBIE ATaIbI MpoIecca YIPABICHUSI MAPKETUHIOM B 16 4 5 10
cdepe roCTHHNIHO-PECTOPAHHBIX YCITYT

5 | ®opmupoBaHue npo,uyKTolsoﬁ CTpaTerud TOCTHHUYHO- 20 4 4 12
pECTOpaHHbIX MTPEIIPUATHI

6 | MapkeTtuHroBas CTpaTerus 11eHo00pa3oBaHus 29 4 6 12
TOCTMHUYHO-PECTOPAHHBIX NPEANPUATUI




7 | llomuTtuka  pacmpeneseHuss W CTpaTeruu  cObITa 20 4 12
TOCTUHUYHO-PECTOPAHHBIX MPEIPUITHN
8 | Cuctema MapKETHMHTOBBIX KOMMYHUKALIUA U CTpaTeruu
MPOABIKEHHSI TOCTHHUYHO-PECTOPAHHBIX MpoaykTtoB u | 20 4 12
yCIyr
9 | IlpakTrKa MEXTYHAPOAHOTO MAPKETUHTA B TOCTUHUYHO-
pecTopaHHOM OM3HECe 14 2 10
HUTOIO no pazdenam oucyuniumb: 170 34 | 34 102
Kontpoisb camocrostensHOM padotsl (KCP) 10
[Tpomesxxyrounas arrecrauus (MKP) 0,3
[ToaroroBka K TeKyIemy KOHTPOJTIO 35,7
OO6mmast TpyA0€MKOCTh 10 TUCIUTIIINHE 216
2.3 Conep:xanue pa3/ieJioB JUCHUILIMHBI
2.3.1 3aHATHSA JIEKIMOHHOTO THIIA
g
3} ®dopma
X | HaummenoBanwue T o
Q eMaTHKa JICKIIMOHHBIX 3aHATUI TEKYIIEeTO
= pasiea KOHTPOJISI
2
1 2 3 4
1 | CymHocTs, CymHocTs U crienudrka MapKeTUHIa TOCTUHUYHBIX YCIIYT.
conepkanue 1 | OCHOBHBIC TOHATHS U KATETOPHH.
poIIb [enm m 3ama4n, TPUHIAIIEI B QYHKIIMA MAapKETHHTA TOCTHHHYHBIX
COBPEMEHHOTO | YCIIYT.
MapKeTHHTa B TeHaeHIny pa3BUTHS MAPKETUHTA TOCTUHUYIHBIX YCITYT: v
TOCTUHUYHO- COBpPEMEHHBIE KOHIIETIIUN MAPKETUHTa B MPAKTUKE TOCTUHUIHON
pecTopaHHOU JIEATEIIbHOCTH.
JeSITeIbHOCTH Kommiekc MapkeTuHra B roctTuHUYHOM OusHece. Konueniuu «4Py,
«TP», «9P».
2 | PerHOK OcCHOBHBIE IOHATHUS U DJIEMEHTHI PHIHKA TOCTUHUYHBIX YCIYT.
TOCTUHUYHO- 3aKoH crpoca H MPeIoKEeHUSI.
PECTOpPaHHBIX OCHOBBI aHANIM3a U UCCIIEIOBAHUM PhIHKA TOCTUHUYHBIX YCIIYT. y
YCITYT U €ro OmnpeneneHne eMKOCTH | JIOJIA PHIHKA.
KOMITOHEHTHI CrtpaTeruu M TMEpPCNEKTUBBI Pa3BUTHS TOCTHHHUYHOTO OHM3HECa U ee
CBSI3b C IPYTHMH OTPACIICBBIMU PHIHKAMU
3 | Cucrema MapKeTHHTOBBIC UCCIICJIOBAHHS U UX POJIb B (DOPMUPOBAHUN
MapKETUHTOBBIX | HHPOPMAIIMOHHOM 0a3bl MPEANPUATUI TOCTHHHYHOTO OU3Heca.
uccnenoBanuii u | Llenu u 3a1aun MapKeTUHTOBBIX HccaenoBaHU. OCHOBHBIE BU/IBI
MapKETUHTOBOM | MCCIICIOBAaHUH, HCITOIh3yeMbIe TOCTHHHYHBIMH TIPEIITPUSATHSIMH.
uHpopmanuy B | XapaKTepUCTUKA OCHOBHBIX TAIOB MPOIIecca MPOBEACHHUS
TOCTUHUYHO- MapKETHHTOBBIX MCCIICIOBAHUM.
pecTopaHHOH MeTo1010THYeCKre TOIXOAbl U METOABI IPOBEICHHUS T
NESATEIbHOCTH, | MApKETHHTOBBIX MCCIICIOBAHMM.
CucreMa MapKeTUHTOBOW WH(OPMAIIUY TOCTUHHYHOTO MPEANPUSITHUS.
HccenoBanre MapKeTHHTOBOH Cpeibl TOCTHHUYHOTO MPEATPUSTHS.
MapKeTHHTOBbIE UCCIIEIOBAHUS MTOTPEOUTENeH yCIyT HHAYCTPUN
rOCTENPUUMCTBA.
MapKkeTHHTOBbIE  HMCCIEAOBAHUS  TOCTHHHYHOTO  PBIHKA |
KOHKYPEHTOB.
4 | OcHoBHBIE OpraHu3anus ¥ yrnpaBjJieHUEe MAPKETUHTOBOU JIEATEIIbHOCTHIO

6




OTallbl IIponecca

TOCTUHHUYHOI'O IIPCAIIPUATHSA.

yIPABJICHUS AHanu3 ppIHOYHBIX BO3MOXKHOCTEH U OTOOP IENIEBBIX PHIHKOB.
MapkeTHHroMm B | CTparernueckoe U TaKTHYECKOEe IJIaHUPOBAHUE MAPKETUHIOBOM
cdepe JIeATETbHOCTH TOCTUHUYHOTO MPEIPUSTUH.
TOCTUHUYHO- CutyallMOHHBIHM aHAIU3 KaK OCHOBA MapKETHHIOBOTO IJIAHUPOBAHUSI.
pEeCTOpaHHbBIX SWOT-anamu3 u PEST-ananus.
yCIIyT Pa3paboTka MapKeTHHTOBBIX CTpaTErvii Ha OCHOBE MaTPUIIbI
«IIPOAYKT-pbIHOK» U MaTpuLbl bKI'.
Pa3paboTka miaHa MapKeTUHIa TOCTUHUYHOTO MPEAIpUITHUS.
Peanuzanusi 1 KOHTPOJIb UCTIOIHEHHS TUIAHA MAPKETHHTA.
[IpyHIMIIBI OpraHU3alMU CIYXKObl MapKeTHHTa Ha MPEIpHITHIX
WHJyCTPUU TOCTETIPUHUMCTBA.
®opmupoBaHue | ['OCTHHMYHBINA MPOIYKT U €r0 CTPYKTYpA.
MPOTYKTOBOM Pa3paboTka rocTHHUYHOIO MPOJYKTa HA OCHOBE MHOI'OYPOBHEBOI'O
CTpaTeruu MapKETHHTOBOT'O MOAX0/a.
TOCTUHUYHO- dopMHUpOBaHUE MTPOTYKTOBOM CTPATETUH TOCTUHHYHOTO
PECTOpPaHHBIX PEITPUITHSL.
MpEANPUATHI OcCHOBHBIE pelIeHUs B 0071aCTH aCCOPTUMEHTHON MOJIUTUKHI
TOCTUHUYHOTO MIPEITPUSITUS.
Crpateruu pa3pabOTKH HOBBIX TOCTHHHYHBIX TIPOTYKTOB.
KoHneniys ;kM3HeHHOT0 IUKJIa MPOIyKTa.
CerMeHTanus pbIHKa TOCTUHUYHBIX MPOIYKTOBOM.
[To3unmonnpoBaHre rOCTUHUYHBIX MPOYKTOB U yCIYT
MapxketunroBas | LleHa kak 3J1eMEHT KOMIUIEKCAa MAPKETUHTAa TOCTUHUYHOTO
CTpaTerus PEITPUITHSL.
nenoo6pasoBanu | [loctaHoBKa 11e7ei U BEIOOP METO1a 1IeHO00pa30BaHMS.
s TOCTUHUYHO- | Pa3zpaboTka u peanusaiiysi IEeHOBOM CTpaTeruu TOCTUHHUYHOTO
pECTOpaHHbBIX MpEATPUSITHS.
MNpeAnpUATHI [{lenHooOpa3oBaHre Ha PA3TUYHBIX THUIIAX PHIHKA.
AHanM3 [eHOBOU MOJIUTHKH KOHKYPEHTOB TOCTUHUYHOTO
MpEeANPUITHS.
Meroanka pacuera 0a3MCHOMN 1IEHBI TOCTHHUYHOTO TPOIyKTa.
[IpuMeHeHne METONMK YIpaBi€HUS J0XOJaMH B TOCTUHUYHOM
OusHece.
[TonuTtuka XapakTepucTrKa KaHaJOB PACTIPEEICHHS TOCTUHUYHOTO

pacrnpeeneHus u
CTpaTeruu cObITa

MPEATNPUATHI.
Kanasnb! cObITa FOCTHHUYHBIX YCITYT.

TOCTUHUYHO- [Tpsimble 1 areHTCKUEe IPOAaXKH.

pECTOpPaHHBIX Pa3paboTka cOBITOBOI CTpaTeruy TOCTUHUYHOTO MPEIIPUSTHS.

MIpeANPUATHI CtuMynupoBaHue MPOJak TOCTUHUYHBIX TPOTYKTOB.
[IpuMeHeHHEe WHCTPYMEHTOB MHTEPHET-MAPKETUHIA B CHCTEME
pacnpeziesieHus: ¥ NPOABHKEHUSI TOCTUHUYHOTO NPEANPUSITHUS.

Cucrema [ToHsATHE MAPKETUHTOBBIX KOMMYHUKALIUH U OCOOEHHOCTH

MapKETHUHTOBBIX | (OPMHUPOBAHUS KOMMYHUKAIIMOHHOW MOJIMTUKN TOCTUHUYHBIX

KOMMYHUKAIUU ¥ IPEANPUATHIN.

CTpaTeruu CoBpemeHHbIe 0CO0EHHOCTH (POPMHUPOBAHUS KOMMYHUKALIMOHHON

IIPOJBUKEHUS MOJINTUKU TOCTUHUYHOTO NPEAIPUATHS.

TOCTUHUYHO- Peknama B MHIyCTpUU TOCTENPUHUMCTBA — POJIb, 3HAUEHUE U BU/IBI.

pECTOpPaHHBIX [InanupoBaHue peKIaMHON AESITEIbHOCTH TOCTUHUYHOTO

IIPOLYKTOB U IPEIITPUATHS.

yCIIyT CBs13u ¢ 00IIECTBEHHOCTHIO — POJIb, 3HAUCHUE, PYHKIINH, 33]a9H,

WHCTPYMEHTHI.




OupMEHHBII CTHIIb TOCTHHUYHOTO MPEIPUATHS H 0COOCHHOCTH €T0
pa3paboTKHu.

CalT TOCTHHHYHOTO NPEIANPUATHS Kak 3JEMEHT MPOIABHKECHHUS
TOCTUHUYHOTO IPOAYKTA U YCIYT.

TrOCYJAapPCTBEHHOT O IIPEANPUSTHS

9 | Ilpaktuka OcHOBHBIE IOHATHA U XapaKTEPUCTUKA MEXAYHAPOIHOIO
MEXIyHApPOAHOT( MapKeTHHTa B chepe rOCTUHUYHOTO OHU3HEeca.
MapKeTHHIa B Cpena MexayHapOAHOIO0 MapKETUHIa TOCTUHUYHOTO MPEAIPUATHN. v
TOCTUHUYHO- OcHOBHbIE HaIlpaBJIEHHUs BbIXOJAA HA MEXAYHApOAHBIH PBIHOK
pECTOPaHHOM KPYIIHBIX MEXIYHapOAHbIX TOCTUHUYHBIX OIIEPATOPOB.
OusHece
[Ipumeuanue: Y — ycTHbIN onpoc, JI — IeKuus-a1ucKyccust
2.3.2 3aHATHS CEMHHAPCKOI0 THIA
N ®dopma
No Haumenosanue TemaTuka NpakTUYECKUX 3aHATUN TeKYIIEro
pasnena (cemmnHapoB)
KOHTPOJISI
1 2 3 4
1 | CymHocts, conepxkanue |1. Teopus u CylIHOCTb COBPEMEHHOI'O MapKETHUHTA.
U poib cOBpeMeHHOro  |2.  COBpEMEHHbIE TEHACHLUU Pa3BUTUS TOCTUHUYHOIO
MapKeTHHIa B OusHeca. v
TOCTUHUYHO- 3. OcHOBHBIE MOAXOOBl K KOMIUIEKCY MAapKETHHIa
pecTopaHHON TOCTUHUYHOT'O NPEAIPUATHUS.
JESTEIIBHOCTH
2 |PBIHOK TOCTHHUYHO- 1. Posib MapkeTHHIa B TOCTHHUYHOM OW3HECE.
PECTOPAaHHBIX YCIYT U (2. PBIHOK TOCTUHUYHBIX YCJIYT U €0 KOMIIOHEHTBI
€ro KOMIIOHEHTBI Y
3 |Cucrema 1. MapkeTuHronas nH(pOpMallMOHHAs CUCTEMa TOCTUHUYHOTO
MapKETHUHTOBBIX HPEIIPUATHSL.
HCCIIEA0BAaHUN U 2. HCcTpyMEHTapuii MapKETUHIOBBIX MCCIIEA0BaHUN
MapKeTHUHTOBOI 3. Ilpouecc mpoBeneHuss HCCIEIOBaHUS: JTambl, OILIEHKA C. TP
uHpopMaluu B JTaHHBIX, IPOTHO3UPOBAHUE. ’
TOCTUHUYHO-
pecTopaHHOU
JIeSITEIbHOCTH
4 |OCHOBHBIE ATAIIBI 1. CutyalioHHBIN aHaIM3 MapKeTUHroBoro cpensl. SWOT- u
nporecca ynpaeneaus  |PEST-ananmu3
MapkeTuHroM B cepe (2. [loprdens crpareruit roCTHHUYHOTO MPEIIPUATHSL.
TOCTUHHUYHO- 3. MapKeTHHIOBBIH ITUIaH 1 MApKETUHIOBBII OTYET.
PECTOPaHHBIX YCIIYT 4. YrpaBieHne MapKETUHIOBOM J€ATEIBHOCTBIO C
TOCTUHUYHOTO MPENNPUITUS KaK CUCTEMOM, Mpoliecc
IUTAHUPOBAHMS U KOHTPOJISL.
5. Cny»x6a MapKeTHUHTa U IPOJak B TOCTUHUYHON UHIYCTPHH.
6. BHyTpeHHUI MapKETUHT B TOCTUHHULIE.
5 |®opMupoBaHue 1. T'ocTUHUYHBINA TPOAYKT FOCTUHUIIBI
POAYKTOBOM cTparerun |2. PazpaboTka HOBOrO rOCTUHMYHOIO MPOJIYKTa: OHATHE,
TOCTUHUYHO- O0COOEHHOCTHU BHEAPEHUS Ha PHIHOK TP
peCTOpaHHbIX 3. ®opmMupoBaHUE NPOAYKTOBOM CTpaTEruu
NpEINPUSITHI 4. ®opMuUpPOBAHUE ACCOPTUMEHTHON MOJUTUKHU
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5. Bpenn u ToproBast MapKa B TOCTHHUYHOM OM3HECE

6 |MapkeTuHronas 1. Ilena B KOMILIEKCE MaPKETUHI€ TOCTUHUYHOTO
CTpaTerus IPEIITPUITHS
1IEHOOOpa30BaHus 2. OcobeHHOCTH 1IEeHO00pa30BaHMsl B TOCTUHUYHOM OU3Hece TP
TOCTUHUYHO- 3. Lemn wu wmeroasl neHooOpa3zoBanus. OmpeneneHue u
PECTOpPaHHBIX pean3anys LEHOBOW CTPAaTeruy TOCTUHUYHOTO MPENTPUATHS
HPEATPUITHI

7 |llonutuka 1. Kanansl pacnipeneneHuss TOCTUHUYHBIX yCIyT
pacrpeeneHus u 2. ®opmupoBaHre COBITOBOM CTpATEruu MPEANPUATUS
CTpaTeruu cobITa TP
TOCTUHUYHO-
pECTOpPaHHBIX
NpEAIPUATUI

8 |Cucrtema 1. KoMMyHHKaIus: CpeACcTBa, Y4aCTHUKH U LENIH
MapKETHUHT OBBIX 2.JInvHas mpoiaxa u pexjaMa B TOCTHHUYHOM OH3Hece
KOMMYHMKaIUN U 3.Crumynupoanue cobiTa. [Inap B rOCTHHUYHOM HHAYCTPUU
crpareruu npoasrkeHus |4. [IpsiMoii MapKeTHHT B TOCTHHHYHOM OM3Hece C
TOCTUHUYHO- 5. BricTaBouyHast J€SIT€IbHOCTH B TOCTUHUYHOM OU3HEce
PECTOPaHHBIX MPOAYKTOB
U yCIyT

9 |llpaktuka 1. MexyHapOaHbII MapKETHHT B c(hepe TOCTHHUYIHOTO
MEXIYHapOAHOIO OusHeca
MapKeTHHIA B 2.Cpena MeXTyHapOJHOTO MAPKETHHTa TOCTUHIHYHOTO P
TOCTUHUYHO- IIPEITPUSTHS

pecTopaHHOM OU3HECe

3.0OcHOBHBIE HaIIPaBJIEHUS BBIXOJ HA MEXTYHAPOIHBIN PHIHOK

KPYIIHBIX MCKAYHAPOJAHBIX TOCTUHUYHBIX OIICPATOPOB

[Tpumeuanue: Y — yctHbIl onpoc, [IP — npaktuueckas padora, C — ceMuHap-IuCKyCcCHs

2.3.3 JIabopaTopHbIe 3aHATHSA: HE TIPETyCMOTPCHEI.

2.3.4 KypcoBble padoThl: HE IPEYCMOTPEHBI.

2.4 IlepeueHbp y4yeOHO-METOAMYECKOro o0ecrmedeHUs] ISl CAMOCTOSITEJIbHOH PadoOThI
00y4arouUXCcs Mo JUCHHUILIHHE

HepequL y‘IC6HO-MeTO,Z[I/I‘-ICCKOP0 obecneueHUs JAUCITUITIINHBI

Ne Bup CPC .
IO BBIMTOJIHEHUIO CAMOCTOSITEIbHON pabOThI
1 2 3
1 |IloaroroBka K yCTHOMY
onpocy
2 [[TomroroBka [ToaroroBka K TeKyleMy KOHTPOJIIO, IPOMEKYTOUHON U TOCYJapCTBEHHOMN

K JICKIIUU-JUCKYCCUHN

3 |[logroroBka K
CEMHUHAPY-TUCKYCCUH
4 |[ToaroroBka K

MPAKTUYECKON paboTe

WTOTOBOM aTTecTanuu: Meroandeckue ykazanus / B.B. MuHeHKoBa,
A.B. MamonoBa, A.B. KonoBanosa. — Kpacnonap: Ky6auckuii roc. yH-T,

2019.




Y4eOHO-MeTOoIMYeCKUue MaTepuaibl Uil CAaMOCTOSTEIbHOW paboThl OOYYaroIIMXCS W3 4Hucia
WHBAJIUJIOB U JIUIl C OTPaHUYCHHBIMU BO3MOXKHOCTSAMH 310poBbs (OB3) mpemocraBisiroTcss B Gopmax,
aIalITHPOBAHHBIX K OTPAaHUYECHUSM UX 370POBbs U BOCHPUATHS WH(OPMALIUU:

Jist a1 ¢ HapyIIEHUSIMH 3pCHHS:

— B Ile4yaTHOU popme yBeIMUeHHBIM HIpUdTOM,

— B (popMe 3IEKTPOHHOTO IOKYMEHTA,

— B (hopme aynuodpaiina,

— B meyaTtHoi (hopme Ha si3bIke bpaiins.

Jis i1 ¢ HapyIICHUSIMH CITyXa:

— B miedaTHou (opme,

— B hopMe JIEKTPOHHOTO TIOKYMEHTA.

Jist U1 ¢ HapyIIEHUSIMH OTIOPHO-/IBUTATEIBHOTO amnmapara:

— B [TIeYaTHOU (opme,

— B popMe 2IIEKTPOHHOTO IOKYMEHTA,

— B ¢hopMme ayauodaiina.

3. O6pa3oBare/ibHbIE TEXHOJIOTHH

B nmnpouecce npenojnaBaHus AMCLUUIUIMHBI NPUMEHSAIOTCA TPaJAMLMOHHBIE 00pa3oBaTeIbHbIC
TexHOJOruu (MH(OpPMAIMOHHAS JICKIHMs, YCTHBIH oOmpoc, HamucaHue pedepartuBHbIX padot). s
o0ecreyeHus: yCIeuHOro OCBOCHUS TUCHMITIIMHBI PUMEHSIOTCS CIIEIYIOLEe UHTEPAKTUBHBIE CIIOCOOBI
AKTHBU3ALIMH [TI03HABATENBHBIX IIPOLIECCOB — JICKLUA-IUCKYCCUS, CEMUHAP-AUCKYCCHSL.

Cemectp | Buna 3anstus | HcnoJib3yeMble HHTEPAKTHBHBIE 00pa3oBaTe/bHbIE KonauyectBo
1L, C) TEXHOJIOTHH 4acoB
0P0
JEKIHS-TUCKYCCHS
1.IlonmuTuka pacmpeneiaeHuss W CTpaTeruu  cObITa
7 TOCTMHUYHO-PECTOPAHHBIX MPEIIPUATHIH. 4
2.Cucrema MapKETHHTOBBIX WCCIIeIOBAaHUH u
MapKETUHTOBOM uHpopMaun B TOCTUHUYHO-
5 pPECTOpPaHHOM JIEATEIBHOCTH.
CeMMHapP-AUCKYCCHS
1.CucremMa MapKEeTHHTOBBIX KOMMYHHKAIIUN U CTPATETUH
C MPOABMKEHHS] TOCTUHHUYHO-PECTOPAHHBIX MPOAYKTOB H 4
YCIIYT.
2. OCHOBHBIE ATaIIbI NPOLIECCA YIIPABIECHUS MAPKETUHIOM
B chepe rOCTHHUIHO-PECTOPAHHBIX YCIYT.
Hmoeo: 8

I[J'I}I Jan ¢ OTpaHUYCHHBIMHU  BO3MOJXHOCTAMU  3JO0POBbA HNPCAYCMOTPCHA OpraHu3alusd
KOHC}’HBTaHI/Iﬁ C UCITIOJIb30BaAaHNEM C)HeKTpOHHOﬁ IIOYTHI.

4. OueHoYHbIEe U METOAUYECKHE MATEPHAJIBI
4.1 OueHoyHbIe CpeACTBA /IS TeKYHIEro KOHTPOJISI YCIeBAeMOCTH M NPOMEXKYTOYHOM
arTecTauuu

OneHouHbIe CpeACcTBa MpeJHA3HAYCHBI U1 KOHTPOJIS U OLEHKH 00pa30BaTelbHBIX JOCTUKEHUM
o0yJaroImuxcs, OCBOMBIIMX TpPOrpaMMy y4eOHOM AMCHUIUIMHBI «MapKeTUHI B TOCTUHHYHO-
PECTOPAHHOM AEATEIBHOCTI.
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OrneHOYHBIE CpEACTBA BKIIOYAIOT KOHTPOJBHBIE MaTEpHUanbl IS TPOBEICHUS TeKYIero
KOHTPOJs B dopMe MH(POPMAIIMOHHOTO COOOIICHUsI MO MPOOJIEMHBIM BOIPOCAM, YCTHOTO OMpoca U
NMPOMEKYTOUYHOI aTTecTalMu B (hOpME BOIPOCOB K IK3aMEHY.

O1neHOYHbBIE CpEeNCTBA Ui WHBAIMIOB M JIMI C OTPAHUYCHHBIMH BO3MOXKHOCTSIMHU 3IIOPOBBSI

BBEIOMPAIOTCS C YIETOM X UHIUBUAYATBHBIX MCUXO(PH3NISCKIX OCOOCHHOCTEH.

— NpH HEOOXOJWMOCTH WHBAIHMIAM W JIUIIAM C OTPAHUYCHHBIMH BO3MOXKHOCTSIMH 3JI0POBBS
MIPEIOCTABIISICTCS AOMOJHUTEIPHOE BPEeMSI JIsl IIOATOTOBKHM OTBETA HA SK3aMEHE,

— TIpH TPOBEACHHH TPOLEAYPhl OLICHUBAHHS PE3YJIbTATOB OOYYCHUS WHBAIMIOB W JIUI[ C
OTPaHUYEHHBIMUA BO3MOKHOCTSIMH 3/IOPOBBS MPEAYCMATPUBACTCS UCTIOIB30BAHUE TEXHHUUECKUX CPENICTB,
HEOOXOMMBIX MM B CBSI3U C UX MHIMBHYyaTbHBIMH OCOOCHHOCTSIMU;

— MpU HEOOXOMUMOCTH MJIsi OOYyYaroUIMXCsS C OTPAaHUYCHHBIMH BO3MOXKHOCTSIMU 3/I0POBBSI U
WHBAJIXJIOB TpOIeypa OICHUBAHUS PE3YJIbTATOB OOYUYCHHsS 1O JUCIHILIMHE MOXKET MPOBOJUTHCS B
HECKOJIBKO JTAIoB.

[Iporienypa oOlCHWBaHUS pE3yJabTATOB OOYYCHUS WHBAIMIOB U JIMII C OTPAHUYCHHBIMHU
BO3MOYXHOCTSIMHU 37IOPOBBSI 110 AWCIHILIHHE (MOJIYIII0) MIPEIyCMaTPUBACT MPEOCTaBIeHIEe HH(pOpMAIHK
B (hopMax, aJalTHPOBAHHBIX K OTPAHMUYCHHUSM UX 3JI0POBbS U BOCHIPUSATHUS HH(DOPMAITUH:

JLtst TUIT ¢ HApYIIICHUSIME 3PCHUS

— B Ie4aTHOM (hopMe YBEITMUYCHHBIM MIPU(TOM,

— B popMe PIIEKTPOHHOTO IOKYMEHTA.

JUJist U1 ¢ HApYIIEHUSIMH CITyXa:

— B miedaTHoi opme,

— B )opMe DIIEKTPOHHOTO JIOKYMEHTA.

JLtst U ¢ HapYIICHUSIME OIIOPHO-/IBUTATEIILHOTO aIlapara;

— B [TIeYaTHOM opme,

— B pOopMe AIIEKTPOHHOTO TOKYMEHTA.

JlaHHBI TEepeYeHb MOXKET ObITh KOHKPETH3UPOBAaH B 3aBUCUMOCTH OT KOHTHHICHTA
o0ydJaronmxcsi.

CprKTypa OLCHOYHBIX CPEACTB AJIA TeKleIeﬁ Hu l'[pOMC)KyTO‘IHOﬁ aTreCTallumn

Kon HanmenoBanue
Ne Kontponupyemsie pa3nenbl KOHTPOJIHPYEMOi OLICHOYHOI'O CPEJCTBA
/T JUCITUTUTAHBI KOMITCTCHITHH . [TpomexyTouHas
Texkymui KOHTPOJIb
(unu ee yacTH) aTTecTalus

CymrHocTh, COAEpKaHue U POJib

1 | COBPEMEHHOIO MapKeTHHIA B OINK-4 v 15
TOCTHHHYHO-PECTOPAHHOM
JeSITeIbHOCTH
PBIHOK TOCTHHUYHO-

2 | PCCTOPAaHHBIX yCIYT U €ro OIIK-4 v 15, 19-22
KOMITOHEHTBI
Cucrema MapKETHHTOBBIX
UCCIIEOBAHUMN U

3 | MapkeTHHTOBOM HH(pOpMAITHH OIIK-4 C, ITP 11-18
B TOCTUHUYHO-PECTOPAHHON
JIeSITeTTHHOCTH
OcHOBHBIE 3TaIlbl poIiecca

4 | YUDaBIeHUS MApKETHHIOM B OITK-4 C 6-10, 24-28,
cepe rOCTHHUYIHO- 43-45, 47-48
PECTOPAHHBIX YCIIYT

5 dopMHUpOBaHUE TPOLYKTOBOU OITK-4 TP 29-32
CTpaTeruy TOCTUHUYHO-
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pPECTOpPaHHBIX NPEANPUATUI

MapkeTrHroBas crpaTerus
LIEHOOOPa30BaHUsI IOCTHHUYHO-
PECTOPAHHBIX NPEIIPUATUN

OIIK-4 1P

34

[TonuTuka pacnpeneneHus u
CTpaTeruu cObiTa TOCTUHUYHO-
pPECTOpPaHHBIX NPEANPUATHI

OIIK-4 ITP

35-37

CucreMa MapKETUHIOBBIX
KOMMYHUKAIIU{ B CTPATEeruu
IPOJIBIYKEHHUS TOCTHHUYHO-
pPECTOpaHHBIX IPOIYKTOB U

yeyr

OIIK-4 Vv, I1P

33, 38-42, 46

[TpakTiKa MEXIyHAPOIHOTO
MapKeTHUHTa B TOCTUHUYHO-
pecTopaHHOM Ou3Hece

OIIK-4 v

49-50

HOK333Te.]'ll/l, KPUTEPUHA A HIKAJIA OECHKHA C(l)OpMHpOBaHHbIX KOMIIeTEeHIInii

Kon u CooTBercTBHE YPOBHEH OCBOCHHS KOMIIETCHIUH IVIAHUPYEMBIM pe3y/1bTaTamM
HAHMEHOBaHHUe 00y4YeHHMsI M KPUTEPHUSM HX OLlCHUBAHMSA
KOMIIeTeH U MOPOrOBbIi 0a30BbIii ‘ NPOABHHYTBIH
Ouenka
Y 10BIIETBOPUTEIIHHO XopoI1ro/3a4TeHo OTiMyHO/324TEHO
/3a4TEHO
OIIK-4 3naem: 3naem: 3naem:
CIOCOOeH — TEOPETUYECKHE U — [IOHATHE U COCTAB — TEXHOJIOTHIO cOopa U
OCYIIECTBIISITh METOJI0JIOTUYECKUE MapKETUHTOBOU MCTOJIb30BaHMsI HH(POPMALIUU
UCCIIEJOBAHNE OCHOBBI MapKETUHTa MH(}OPMaLIMOHHON O PBbIHKE, KOHKYPEHTaxX U
pBIHKa, TOCTUHUYHOTO CUCTEMBI NoTpeOuTeNsX;
OpPraHHU30BBIBATH TIPEITPHUSITHS, TOCTUHUYHOTO — TEXHOJIOTHIO TIOCTPOEHUS
npoaaxu u — COCTaB U coAeprKaHue HpeI[l'IpI/ISITI/I}I; IMOJIMTUKKU CCTMCHTUPOBAHUA
OPOABMKCHUC KOMILIEKCa MAPKETUHTa; | — METOJIbI cOopa U IO3ULIMOHUPOBAHUS YCIYT
ycayr — METOJ0JIOTHIO MapKETHHTOBOM TOCTHHUYHOT'O MPEATIPUSTHS
OpraHu3alnui POBEICHUS UHpOpMaLny;
cepsr MapKETHUHTOBBIX — TEXHOJIOTHIO cOopa u
TFOCTCHPUMMCTBA U | yccemoBaHUMT; HUCIOJIL30BaHUS
00IIECTBEHHOTO nH(pOpMaILIUU O PBIHKE,
ITHTaHHA. KOHKYpPEHTax 1
MOTPEOUTEIX
Ymeem: Ymeem: Ymeem:
—IIPOBOJIUTH — HaBBIKAMU paboThI € — pa3palaThIBaTh
MapKETHUHTOBbIE MH(}OPMaLOHHBIMU MIPOYKTOBYIO, IIEHOBYIO,
WCCJIEJOBAHMSI PIHKA U | CHUCTEMaMU; COBITOBYIO U OJUTUKY
NOTPEOUTETHCKOTO — METOIaMH MIPOJIBKEHUS;
cpoca MIPOBEICHUS — (hopMHUpOBATH
MapKETHUHTOBBIX MapKETHUHIOBYIO
UCCIIEIOBaHUM U MH(OPMALIMOHHYIO CUCTEMY
CBOEBPEMEHHOT'O TOCTUHUYHOTO IPEIIPUSTHS;
MTOJIy4E€HUS] PHIHOYHOU
uHpopManuy,
— IPOTHO3UPOBATH
CIPOC U NPEIJIOKECHNAE
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Ha yCIyTH;
— IIPOBOJUTH aHAIH3
pPBIHKA TOCTUHUYHBIX

yeyr

Bnaoeem: Bnaoeem: Bnaoeem:

— METOJ/IaMHU TIPOBEJICHUS | — HABBIKAMH — MapKETHHTOBBIM
MapKETHHTOBBIX COCTaBJICHUS UHCTPYMCHTAPUEM IS
HCCIIEIOBAHUI U TEXHHYECKOIO MPUHSITHS ONTHMAIIbHBIX
CBOCBPEMEHHOTO 3aaHus YIPaBICHYCCKUX PEIICHUI
MOJTy4EHUS] PHIHOYHOM MapKETHHTOBBIX B FTOCTUHHYHBIX
nHpOpMaUN HCCJIEIOBAHHIA; PEITPUATHSIX

— aHAJIU30M — MpUEMaMH YIIPaBICHUS
MOJIyYEHHBIX KOHKYPEHTOCIIOCOOHOCThIO
pe3yJIbTaTOB C TOCTHHHYHOIO
MIPUMCHEHHUEM TPETPHUSITHS

METO/I0B CTaTUCTUKH;
— IpueMamMH U3y4eHUs
noTpeduTens

TunoBbie KOHTPOJIbHbIE 3a/IaHUSI MJIH HMHbIE MaTepHAJIbl, HeOOXOAHMBbIEe ISl OLEHKH
3HAHMH, YMEHHWiIl, HABBIKOB M (MJIHM) ONbITA [AeATEJbHOCTH, XAPAKTEPHU3YWIIUX 3TAMbI
(opMupoBaHusa KOMIETEHIIMH B MpoLiecce 0OCBOeHMs 00pa30BaTeIbLHOM MPOrpaMMBbl.

[TpriMepbl KOHTPOJIBHBIX 3aaHUN pacKpbiBatoT koMmeTeHIuo OITK-4.

Ilpumepvt mem 013 nposedenusn 1eKYUU-OUCKyccuu.

Jlekumsa-quckyceuss Ne 1. Tema:
TOCTHHUYHO-PECTOPAHHBIX NMPeNPUATHID)

1. XapakTepucTrKa KaHAJIOB pacrpeeeHNs TOCTHHUYHOTO NPEANPUITHH.

2. Kanaiel cObITa TOCTHHHYHBIX YCITYT.

3. IlpsiMble U areHTCKHE MPOAAXKH.

4. Pa3paboTka cOBITOBOM cTpaTeruu TOCTUHUYHOTO MPEATIPUSATHS.

5. CtumynupoBaHue NMpoJak TOCTUHUYHBIX MPOJIYKTOB.

6. [IpuMeHeHne HHCTPYMEHTOB WHTEPHET-MAapKETHHTA B CHCTEME pacIpeleIeHUs] ¥ TIPOIBUKCHUS
TOCTUHUYHOT'O MPEANIPUSTHUS.

«IloauTHKa pacnpefeJeHusi W CTpareruu cObITa

Hptmep eonpocoe ona YCmHO20 onpoca K 3aHAMUAM JIEKUUOHHO20 muna:

Jleknust Ne 2. Tema: « PbIHOK rOCTHHHYHO-PECTOPAHHBIX YCJIYT M €r0 KOMIIOHEHTbI»

1. Ompenenenue 3aKOHOMEPHOCTEH M3MEHEHHUsS CIpoca M MPENOXKEeHHUS B 3aBUCUMOCTH OT
LIEHOBBIX 1 HELIEHOBBIX (PaKTOPOB.

2. AHanu3 ¥ ucciieZIoBaHUE PhIHKA TOCTUHUYHBIX YCIIYT.

3. BbisiBIeHHE 3aKOHOMEPHOCTEW U TEHACHIINI pa3BUTHS KOHBIOHKTYPHI HCCIIETyeMOTO PhIHKA
Omnpenenenre HeOOX0IUMON HH(DOPMAITUK [T TPOTHO3UPOBAHUS EMKOCTH M JIOJH PHIHKA

Ilpumep mamepuana 013 nposepKu 3HAHUI YMEHUTl, HABLIKOG U ONbLIMA 0EAMEIbHOCIU CHYOeHma
HA 3AHAMUAX CEMUHAPCKO20 MUNA:

Ilpumep éonpocoe ona ycmnozo onpoca
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Cemunapckoe 3ansatue Ne6. Tema: «MapkeTuHropass crparerusi IeHO00pa3oBaHMS
FOCTHHUYHO-PECTOPAHHBIX MPeINPUTHII»

CTyneHT oJDKEH 3HAaTh U YMETh JaTh XapaKTePUCTHKY Mpoliecca IIeHO00pa30BaHUsl TOCTUHUYHO-
PECTOPAHHOTO TIPEIITPHSITHSL.

1. Ilena

2. @aKTOpPBI, OMPEACIISAIONINE CTETICHb CBOOOIBI IIEHOOOpa30BaHUs

3. OcHOBHBIE IIEHOBBIE CTpaTEruu

4, llenoBas moJIUTHKA

5. LleHoBast TuCKpUMUHALIHS

Ilpumepovt mem 0151 nposedeHUA CEMUHAPOB-OUCKYCCUIL.

Cemunap-guckyccus Ne 5. Tema: «CucremMa MapKeTHHIOBbIX KOMMYHUKAUMA U CTpaTeruu
NPOJABUKEHHUS] TOCTUHUYHBIX MPOAYKTOB H YCJIYI»

Bompocs! 1uist 06cyxnenus:

1. JInynast mpogaka U pexjiama B TOCTUHUYHOM Ou3Hece

2. CtumynupoBaHue COBITA.

3. CBs3u € 00LIECTBEHHOCTHIO B TOCTUHUYHOW UHIyCTPUU

4. IlpsiMoii MapKETUHT B TOCTUHMYHOM Ou3HEece

5. BricTaBouHas eSIT€IbHOCTH B TOCTUHUYHOM OU3Hece

Ilpumep npakmuueckoii padomeul.
Tema Ne2: «CucreMa MapKeTHHIOBBIX MCCJI€I0BAHUI U MAPKETHHI0BOIl HH(opMannu B
TYPUCTCKOH MHAYCTPUM)

Kaxplif CTyIeHT AOJKEH COCTaBUTh TEXHHUYECKOE 3a/laHMe MAapKETHHIOBOTO HCCIIEAOBAHUS MO
HaXOXXJCHHUIO PEIIeHHUs TIOCTABICHHON 3a/Ja4d PYKOBOJICTBOM MPEIIPHUATHS TOCTUHHUYHOW chepbl
r. Kpacnonapa nnu Kpacnonapckoro kpas (1o BeIOOpY) 10 cieyromemMy IaHy:

1. XapakTepucTuKa TOCTHHUYHOTO TPEATIPUSITHSI.

ITocTaHOBKa 1€ MapKETUHTOBOT'O UCCIIEI0OBAHMUS.

[TocTaHOoBKa 33124 MApKETHHTOBOTO MCCIIETOBAHMS.

®opMupoBaHUE TMIOTE3bl MAPKETHHIOBOTO HCCIIEI0OBAHUS.
Omnpenenenne NICTOYHUKOB HH(DOPMAITH UCCIIETOBAHMSL.

Mertoabl cOopa nepBUYHON MHPOPMAIUH.

Metoasl 00pabOTKH U aHAIKM3a TTOJIYYeHHOW MH(POPMAIIUH.
[Iporpammupyembie pe3ybTaThl HCCIIEIOBAHUS.

. [logcuer BrIOOpKH.

10. Pa3paboTka aHKETbI

Pe3ynpTarhl mpakTHUECKOW PabOTHI OPOPMIISIOTCS B BUJIE TTPE3CHTAIUH.

©CoNoORWN

3a4eTHO-3K3aMeHAIlHOHHBIC MATePHAJIbI AJIsl IPOMEKYTOYHOM aTTecTaluu (IK3aMeH)
Bomnpocs! k 3k3aMeHy HallelIeHbl Ha TPOBEpKY chopMupoBaHHOCTH KommnereHnu OITK-4

Bonpocs! 1J1s1 MOATOTOBKH K IK3aMeHY:

CraHoBIIeHHE TEOPUS U MPAKTUKHA MapKETHHTa

KoHnuenmnumn mapkeTuHra

CymHocTs ¥ cnenu@uka MapKeTUHIa B TypU3Me
CoBpeMeEHHbIE TEHJIEHIIMU Pa3BUTHSI MAPKETUHIA B TYpU3MeE
VYpOBHM U KOOpIMHALUA MAapKETUHIa B TypU3MeE
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. Mukpocpea rocTHHUYHOTO TIPEAIPUSATHS
CBOT-ananu3 nesTe’abHOCTH TOCTUHUYHOTO MPEAITPUATUS
Makpocpeaa TOCTHHUYHOTO TPEATPHSITUS

9. CTEII-ananu3 Makpocpeabl TOCTUHHYHOTO MPEANPUSTHS

10.MapKkeTHHIOBBIH IUIaH: ONPEAEIIEHUE U CTPYKTYpa

11.ITorpe6HOCTH MOTPEOUTENICH TOCTHHUYHOTO MPEATPUSITHS

12.CermenTanus ppIHKa YCIYT TOCTHHHYHBIX MPEIIPUSTHIA

13.Bb160p 11€71€BOr0 PHIHKA YCIIYT TOCTUHUYHBIX IPEATNPUATHH

14 TTo3utmoHupoOBaHNE TOCTUHUYHOTO MPOAYKTA

15.Monens noBeaeHUs MOTpeOuTeneH

16.ITporecc NpUHATHS PEIICHUS O TIOKYIIKE

17.CymHocTh NOHATHS «MAPKETUHI-MHUKC)» TOCTUHUYHOTO MPEIIPUATHS

18.IlonATHE U CTPYKTYpa TOCTHHUYHOTO TPOTyKTa

19.®opmupoBanne  OPOAYKTOBOM  CTpaTerdd  TOCTUHUYHOTO  MPENIpPUATHUS: KU3HEHHBIA
IIUKJI TOBapa

20.Pa3paboTka 1 BHEApEHHE Ha PIHOK HOBOI'O TOCTUHUYHOT'O MTPOAYKTa

21.JloHsATHE LIEHBI M €€ CBSI3b C OCHOBHBIMH SKOHOMHYECKMMH TapaMeTpaMH JesATeIbHOCTH
TOCTUHUYHOI'O MPEANPUSTUS

22. Crparerus NOBBIIICHUS IEHBI HA YCIYTH TOCTUHUYHOTO MPEIITPUSTHS

23. Crparerus CHU)KEHHs LIEHbl Ha YCIYIM TOCTUHUYHOTO IPEANPUSITUS

24. Crparerus paBHOBECHS [IEHBI Ha YCIYTH TOCTHHHYHOTO TPEATIPHSITUS

25. ®opMupOBaHUE LIEHBI Ha JJOMOJHUTEIbHBIE YCIIyTH

26. Metoapl pOopMHUPOBaHUS IIEH HAa YCIYTH TOCTUHUYHOTO MPEAIPUATHS

27. Ilponecc nmpoax roCTHHUYHOTO IPOAYKTa

28. OYHKIINHU U XapaKTePUCTHKH OpeHa.

29. Ilponenypa coznanus OpeHaa: yrnpasiieHHe OpeHIaMu.

30.CymHOCTP ®  CTPYKTypa MAapKETHHTOBBIX KOMMYHHUKAIUH TOCTHHUYHOTO MPEIIPUSTHS

31. ®yHKUUU U CPEICTBA PEKJIAMbl TOCTUHUYHBIX YCITYT

32. Cnyx0a MapKeTHHTa TOCTUHUYHOTO MPEIIPUSTHS

33.CucreMa MapKeTHHIOBOT'O KOHTPOJISI IPEANPUATHS chepbl TOCTEPUUMCTBA

34. BHyTpeHHMII MapKETHHT

35.MapkeTHHIoBOE 3HaYeHHE MHEHHUS KJIMEHTOB

36. KauecTBO rOCTUHUYHBIX YCIYT U KaTETOPU3AIHs TOCTHHHYHBIX MPEIIPUSTHHA

37. KauecTBO rocTHHHYHBIX yciyr u HopMmatusbl (TQM; ISO)

38. JlonmonHHUTENbHBIE CHCTEMBI KAUeCTBa TOCTHHUYHBIX YCIYT

39. Hapymenue kauecTBa FOCTUHUYHBIX YCIYT U COCOOBI TPOTHBOIEHCTBUS 3TOMY

40. DKOHOMHYECKHE aCTIeKThl Ka4eCTBA TOCTUHUYHBIX YCITYT.

41. CymHOCTbh MapKETUHTOBOM HH(POPMALIMOHHOM CUCTEMBI TOCTUHHUYHOTO PEANPUATHS

42. Cucrema cOopa mepBHYHON MapKETHHTOBON HH()OPMAIH TOCTUHHYHOTO TPEATPUSITHS

43. Cucrema aHaJIM3a MapKETUHTOBOM MH(POPMALIUU TOCTUHUYHOTO MPEIPUATHS

44. CymHocTb, cosiepkanne, GopMbl U BUJIbI MAPKETUHTOBBIX UCCIIEIOBAHUM

45. MapKeTHHTOBbIE HCCIIeI0BaHUN OTPEOUTEIHCKOTO TIOBEACHUS.

46. MapKeTHHTOBBIC CCIICIOBAHUS PBIHKA TPEITTPUSTHS

47. MapKeTUHTOBbIE HCCIIEIOBaHNUS KOHKYPEHTOB MPEANPUATUS

48. TIath KOHKYpeHTHBIX cul M. [Toptepa

49. Cpena MEXyHApOAHOTO MAPKETUHIa TOCTUHUYHOTO MPEATPUATUN

50. OcHOBHBIC HamNpaBJICHUs BBIXOJIa HA MEXIYHAPOIHBIA PBHIHOK KPYITHBIX MEXTyHAPOIHBIX
TOCTHHUYHBIX OIIEPaTOPOB

0 N o

4.2 MeToanuyeckne MaTepuaJibl, ONnpeaeasoime Npoueaypbl ONeHUBaHNs 3HAHUIN, YMEeHHU,
HABBIKOB M (MJIM) ONBITA AeATeIbHOCTH, XaPAKTEPU3YIOIIUX 3Tanbl GopMUPOBAHUS KOMIIETEHIIUIA
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MeTtoauyeckue peKOMeH/IalMH|, ONpeiesAoIMe NPoLeAyPbl OLleHUBAHUS HA JK3aMeHe:

HTOoroBpIM KOHTPOJIEM YPOBHSI YCBOEHHUS MaTepuaja CTYACHTaMHU SBIIAETCA SK3aMeH. DK3aMeH
OpOBOIUTCS 1O Owuieram, coaep)KaluM 1o 2 BOIpoca M3 Marepuajga H3ydeHHoro kypca. Jlms
3¢ (eKTUBHON MOJArOTOBKM K K3aMEHY MpOIecC M3YUYCHUsI MaTepHala Kypca MpeanoaraeT J0CTaTOYHO
WHTCHCUBHYIO pPabOTy HE TOJBKO Ha JIEKIHMSIX, HO ¥ C pa3IMYHBIMH TEKCTaMH, HOPMATHBHBIMHU
JOKyMEHTaMu U HHGPOpMAIMOHHBIMU pecypcamu. Ocoboe BHUMaHUE Hag0 OOpaTUTh Ha TO, YTO
MOATOTOBKA K 3K3aMeHy TpeOyer oOpamieHwsi HE TOJBKO K Y4eOHWKaM, HO M K HH(pOpMaIHH,
coaepxkameiicas B CMU, a Takke B MurepHere. B paznene «CHnuCOK PEeKOMEHAYEMOM JIUTEPATYPhI»
MPUBEJCH CIUCOK Y4eOHUKOB, MEPHOAMYECKHX HM3AaHUN M pecypcoB ceTu MHTepHET, KOTOpbhie MOTYT
0Ka3aThCs MOJIC3HBIMU MPU U3YYEHUH Kypca.

Kpumepuu oyenxu omeema cmyoenma na sx3amene.

Dk3aMeH siBsieTcsl GOpMOM UTOrOBOM OLIEHKH KauecTBa OCBOCHUS CTYAEHTOM 00pa3oBaTeIbHOM
IIporpaMMsbl 1o aucuuivinHe. [lo pesynpraraMm 3K3aMeHa CTYJEHTY BBICTAaBIISIETCA OLIEHKA «OTIUYHOM,
«XOpOIIO», «YIAOBIECTBOPUTEIHHO» WU «HEYIOBIECTBOPUTEIBHO». DK3aMEH MPOBOJUTHCS B hopme
YCTHOTO OIpoca Mo OujieTaM ¢ MpeBapUTEIBHON MOATOTOBKOM cTyeHTa B TeueHuu 30 MunyT. Kaxprii
OUIIET COAEPKUT 2 BOMPOCA U3 TEM M3YyYEHHBIX Ha JICKIMOHHBIX U MPAKTUYECKUX 3aHATHUSX, a TAKXKE 10
BOIIpOCAM TEM Il CaMOCTOSITENIbHOM  pabOThl  CTYIEHTOB. OK3aMeHaTop BIpaBe 3a/]aBaTb
JIOTIOJIHUTEJIbHBIE BOMPOCHI CBEpX Owuiera. DK3aMEHATOp MOXKET IMPOCTABUTh 3K3aMeH 0e3 ompoca u
cobece0BaHUS TEM CTY/ICHTaM, KOTOPbIE aKTUBHO pab0TaIl Ha MPAKTUIECKUX (CEMHHAPCKHX ) 3aHATHUSX.

[IpenogaBaTtens MPUHUMAET SK3aMEH TOJBKO MPU HATMYUU BEJOMOCTH M HaAJEXKaluM 00pa3zoM
oopMieHHOM 3a4eTHON KHMKKHU. Pe3ynbraT sK3aMeHa 0OBSBISECTCS CTYACHTY HETIOCPEACTBEHHO MOCe
€ro cauu, 3aTeM BBICTABJISETCS B IK3aMEHALMOHHYIO BEJIOMOCTb M 3a4€THYIO KHIDKKY cTyaeHTa. Ecnu
B IIPOLIECCE IK3aMEHA CTYACHT MCIOJIb30Bal HEAOMYCTUMBbIE JOMOJHUTENbHbIE MaTEPUAIIb] (ILIAPTANIKH),
TO 9K3aMEHATOP UMEET MPABO U3BATH IIMAPTaIKY U MOCTABUTH OLEHKY «HEYOBICTBOPUTEIHHOY.

[Ipy BBICTaBIEHUU OLIEHKM OSK3aMEHATOp YYUTHIBAET 3HaHME (PAKTUYECKOro MaTepuaia
10 IPOrpaMMe, CTENEHb aKTUBHOCTH CTYJIEHTa HAa CEMHUHAPCKUX 3aHATHUSX, JIOTHMKY, CTPYKTYpPY, CTUIIb
OTBETa KYJIbTYpPY pEuYd, MaHepy OOIlEHHS, TOTOBHOCTh K JIUCKYCCHH, apryMEHTHPOBAaHHOCTb OTBETA,
YPOBEHb CaMOCTOATEIbHOIO MBIIIIEHUS, HAJUYUE MPOIMYCKOB CEMHUHAPCKUX W JIEKIIMOHHBIX 3aHATHH
10 HEYBXKUTEIbHBIM TPUYMHAM.

OneHka «omauuHoy CTaBUTCA CTYACHTY, OTBET KOTOPOTO COJAEPKUT IIyOOKOe 3HaHHe MaTepuaia
Kypca, 3HaHHE€ KOHIENTYaJIbHO-TIOHATUIHHOTO armnapara BCero Kypca, 3HaHue JINTepaTypsl 0 Kypcy.

OueHka «xopowio» CTaBUTCSA CTYJIEHTY, OTBET KOTOpPOIO JAEMOHCTPUPYET 3HAaHMsS Marepuaia
10 pOrpamMMe, COJIEP>KUT B 1I€JIOM MPABUIBHOE, HO HE BCET/1a TOUHOE M apIyMEHTHUPOBAHHOE U3JI0KEHHE
Marepuania.

OueHka «yoosnemeopumenbHo» CTaBUTCSA CTYIIEHTY, OTBET KOTOPOTO COAEPIKUT IMOBEPXHOCTHbBIE
3HaHUSl BAXXHEUIIUX pa3/esioB MPOrpaMMbl U COJEPKAHMS JICKIMOHHOTO Kypca, HE TOUYEH U UMEIOTCS
3aTpyJHEHUS C UCIIOJIb30BAHUEM HAayYHO-TIOHSATUITHOIO armnapara 1 TEpMUHOJIOTHH Kypca.

OneHka «HeyoosnemseopumenbHo» CTABUTCS CTYIEHTY, HMEIOLIEMY CYIIECTBEHHBIE MPOOEIIbI
B 3HAHMM OCHOBHOIO MaTepuaia [0 Mporpamme, JIOMYCTHBIIEMY HpPHHIMINAIbHBIE OIIMOKK MpH
M3JI0KEHUU MaTepHalia, a Tak’Ke He JaBIIEMY OTBETa Ha BOIPOC.

OneHouHble cpeAcTBa Uil MHBAIWIOB W JIUI] C OTPAaHUYEHHBIMM BO3MO>KHOCTSIMU 370POBbS
BBIOMPAIOTCS C YIETOM UX UHIUBUAYAIbHBIX ICUXO(PU3NUECKHX OCOOCHHOCTEM.

— NpH HEOOXOJMMOCTH HHBAIMJIAM W JIMIIAM C OTPAHUYEHHBIMH BO3MOXKHOCTSMH 30POBBS
MIPEIOCTABIISAETCS AOMOJIHUTEIbHOE BPEeMs JUIsl TOATOTOBKHM OTBETAa HA SK3aMEHE;

— IpHU TPOBEACHUM TMPOLEAYpPbl OLIEHUBAHMS pE3yJIbTaTOB OOYYEHUS WHBAIMWIOB M JIUI[ C
OTpaHMYEHHBIMUA BO3MOKHOCTSIMH 3/I0POBBS MPEAYCMaTPUBAETCS MUCIOIb30BaHUE TEXHUUECKUX CPENICTB,
HEOOXOMMBIX UM B CBSI3U C UX MHAMBHIyaTbHBIMH OCOOCHHOCTSMU;

— NpU HEOOXOAMMOCTH AJi OOYy4aroUIMXcs C OTPaHMYEHHBIMH BO3MOXHOCTSMHU 370POBbSI U
WHBAJINJIOB MpOIeypa OLCHUBAHUS PE3YJIbTATOB OOYUCHHs IO JUCIUIUIMHE MOKET IMPOBOAUTHCS B
HECKOJIbKO JTaroB.
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[Iponienypa oOlEHUWBaHUS pe3yabTATOB OOYYEHUS WHBAIMAOB M JIMIl C OTPAaHUYCHHBIMH
BO3MOKHOCTSIMH 3[I0POBbS 110 JUCLUIUIMHE NpelycMaTpUBaeT npeocTaBieHue nupopmauu B Gopmax,
aIaTHPOBAHHBIX K OTPAaHUYEHHSIM UX 3I0POBbs U BOCIIPUATHS HHPOPMALIUH:

JUis un ¢ HapyIeHUsIMU 3pSHHUS:

— B I1e4aTHOM (hopMe YyBEIMUYCHHBIM HIPUPTOM,

— B (pOopMe 3IIEKTPOHHOI'O TIOKYMEHTA.

JI1s AL ¢ HapyIIeHUsAMHU CIlyXa:

— B IIe4aTHOM (opme,

— B (popMe PIIEKTPOHHOTO TIOKYMEHTA.

JUis iy ¢ HapyIeHUsIMHM OTIOPHO-/IBUTATENIBHOTO anapara:

— B miedaTHoi opme,

— B (pOpMe 3IIEKTPOHHOI'O TIOKYMEHTA.

MeToanyecKkue peKOMeHIaluH, ONpee/siionme Npoueaypbl OeHMBAHUA YCTHOIO OIIPoca:

Kaxxnoe ceMuHapckoe 3aHsITHE 110 COOTBETCTBYIOIIEH TEMAaTUKE TEOPETUYECKOTO Kypca COCTOUT
U3 BOIPOCOB I MOATOTOBKM, HA OCHOBE KOTOPBIX MPOBOJIUTCS YCTHBIA ONPOC Ka)XIOro CTYJIEHTA.
Taxxe mocie n3ydeHus: KaxJ0ro pasjiena CTyAEHThI JUIsl 3aKpEeIUIEHUs] POEIEHHOT0 MaTepuana MuuryT
pedepaTuBHbIe pabOTHI 110 TOMOJIHUTENIBHBIM MaTepHUaIaM Kypca.

[IpenogaBarens 3apaHee OObBSIBIISIET BOIIPOCHI, KOTOPbIE Oy1yT paccMaTpUBAaThCsS HA CEMUHAPCKOM
3aHATHHA. CTYACHT NIOJDKEH BHHMMATEIBHO O3HAKOMHUTBHCA C MATE€pPHAIOM, HMCIOJb3Ys IPEIIOKEHHBIC
MperoiaBaTeNieM MCTOYHUKU JIMTEPAaTyphl U COOCTBEHHBbIE MH(pOpMAIMOHHBIE pecypchl. CTyaeHT mpu
MIOJIFOTOBKE K CEMMHAPY MOKET KOHCYJIBTUPOBATHCS C MPENOAaBaTeNIEM U MOJy4YaTh OT HEr0 HaBOSIIUE
pa3bsicHeHus. [lociie OkOHYaHUS YCTHOTO OIIPOCa CTYAEHTAM BBICTABIISIFOTCS] OLIEHKHU:

— OLICHKA «3ay4meH0» BBICTABIIAETCS CTYJIEHTY, €CIM BOIIPOCH! PACKPBITHI, U3JI05KEHBI JIOTHYHO, 0€3
CYLUIECTBEHHBIX  OIIMOOK, IIOKa3aHO yMeHue paboTaTh C KapTrorpapuuyeckuM MaTepUajioM,
IIPOAEMOHCTPUPOBAHO YCBOEHHUE paHee U3yYeHHBIX BONPOCOB. JlomycKatoTcsi He3HAUYUTEIbHbIE OIINOKY;

— OLIEHKAa «He 3aumeHo» BBICTABISETCS, €CJIM HE PACKPHITO OCHOBHOE COJEp’KaHUE Y4eOHOTo
MaTepuaia; OOHapy>KeHO He3HaHHEe WM HEMOHUMaHue OobIIeH, nin Hauboiee BaXKHOW yacT yuyeOHOTOo
MaTepuaia; JIOMyUIeHbl OINOKY B ONPEEIEHUU MOHATUH, KOTOPbIE HE MCIPABIIEHBI 11OCIIE HECKOJIBKUX
HaBOJISIINX BOIPOCOB; HE YMEHHE paboTaTh ¢ KapTOrpapuuecKuM MaTepUuaIoM.

MeToanyeckue peKoMeHIALUH, ONpee/siiomye Npoueaypbl OLEHMBAHUA AHUCKYCCHOHHBIX
TeM:

Jlexyus-ouckyccus — ouH n3 Hanbonee 3((HEeKTUBHBIX CIOCOOOB sl OOCYXKIEHUS CIOXHBIX U
aKTyaJbHBIX Ha TEKYIIMH MOMEHT BOIPOCOB, OOMEHa OTMBITOM M TBOPUYECKMX WHHUIMATUB. Takas ¢opma
OOIIEeHUs TO3BOJIAET JIyyllle YCBOMTH MaTepuall, HalWTH HeoOXOAMMBIE pELIeHHs B Tpolecce
3G GEKTUBHOTO aManora. YCJIOBHE pa3BEePTHIBAHHUS MPOAYKTUBHOW JUCKYCCHW — JIMYHBIC 3HAHMA,
KOTOpbIE MPUOOPETAIOT CTYAEHTHI Ha JIEKIHSIX U CaMOCTOATEeNbHOW paboTe. Ocobas poib B JEKIHH-
JMCKYCCHH OTBOJHTCS TENarory, KOTOPBIA OmpeaessieT Kpyr MpoOjeM M BOMPOCOB, TOMISKAIINX
OOCYXJIEHUIO; 3aMHTEPECOBHIBACT CTYAEHTOB TEMOM JIEKIMM W KPYroM OOCYXIaeMbIX IpoOIieM,
CTHUMYJIUPYET aKTUBHOE y4acTHE CTY/ICHTOB B JICKIIMH-AMCKYCCHH, TIOOIIPSET BBICKA3bIBAHHUE CTYJACHTAMHU
COOCTBEHHOTO MHEHHUS MO OOCYXJaeMbIM BOIpOCaM; IOAOUPAET OCHOBHYIO M JONOJHHUTEIbHYIO
JUTEpaTypy MO TeMe JIEKIHU JUIS JIOTIOJHUTEIFHOW IOATOTOBKH CTYACHTOB; pacmpeaessieT (opMbl
y4JacTus U QYHKIUH CTYJICHTOB B KOJUIEKTUBHOM padoTe; MOABOJUT OO UTOT JIEKIIUH-TUCKYCCHH.

Cemunap-ouckyccus — JAATOTHYECKOe OOIICHHWE YYAaCTHHKOB, B IIPOIECCE€ KOTOPOTO depes
COBMECTHOE y4acTHe OO0CYXIAl0TCs M PelIaloTcsl TEOPETUYECKUEe U MpakTUYeckre mpobiaemsl kypca. Ha
oOcCyKJieHHE BBIHOCATCS HauboJjee akTyallbHbIe MPOOIeMHbIE BONPOCH Y4eOHON AUCHUIIIMHBL. Kaxkbiii
U3 YYaCTHUKOB JIMCKYCCHUHU JIOJDKEH: HAYYMThCS TOYHO BBIpaXaTb CBOM MBICIM B JOKJIane WIH
BBICTYIUICHHH TI0 BONPOCY; aKTUBHO OTCTaMBaTh CBOIO TOUYKY 3PEHHS; apryMEHTHPOBAHO BO3paXKaTh,
OIpOBEpraTh OIIMOOYHYIO TMO3UIMIO. YCIOBHE pPa3BEpPTHIBAHHS MPOAYKTUBHOM AMCKYCCHHM — JIMYHBIC
3HaHUs, KOTOpbIE MPUOOPETAIOT CTYJCHTHI Ha JIEKLUAX U CAaMOCTOSITENbHON paboTe. YacTbio ceMuHapa-
JMCKYCCHH MOTYT OBITh 3JIEMEHTBHI «MO3TOBOTO HITYpMay, «IeIOBON HUTPHI».
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Ocobast pons B ceMuHape OTBoauTCs memarory. OH JOJDKEH: ONpeNeluTh Kpyr mHpolieM u
BOIIPOCOB, IMOJIJICKAIIUX 00CYKICHHUIO; TOJJOOPaTh OCHOBHYIO U JIOTIOJHUTEIBHYIO JTUTEPATYpPy MO TEME
CeMHHapa JUIs JOKJIATYUKOB U BBICTYNAIOIINX; PACHpPEACHATh (GOpPMBI ydacTHs U (YHKIHU CTYJICHTA B
KOJJICKTUBHOHM paboTe; TOTOBHUTH CTY/ICHTOB K BHIOPAHHOMY POJIEBOMY YYaCTHIO; TIOJJBOIUTH OOIIUI HTOT
JMCKYCCHH.

Kpumepuu oyenxu pabomet obyuarowuxcs na rexyuu/cemunape-oucKyCccuu.

— OIICHKA «3aUTEHO» BBICTABIISCTCS, €CJIN CTYACHT, TPAMOTHO M3JI0XKUI IpolieMy, chopMUpOBa
TOYHBIC HAYYHBIC 3HAHUS, JOTHUECKH M3JIOKWJI OTBETHI, OLIEHKA «3aYTCHO» MOXKET OBITh BBICTABIICHA,
€CJIM CTYJEHT BBIOJHUI padboTy oobeme 70% u BIIIIE;

— OIICHKA «HE 3a4TEHO» BBICTABISETCS, €CIU CTYICHT HE HW3YyYWI MPEICTAaBICHHBIC Ha
paccMOTpeHHe BONPOCH, HE cHOpMUpOBaN HaydyHbIE 3HAHUS 1O pacCMaTPUBAEMOMY BOIIPOCY, HE
y4acTBOBAJ B JHCKYCCHH.

MeTtoauyecKkue peKOMeHAAIUH 10 BHINOJHEHUI0 MPAKTHYECKOH padoThl
(npe3entanusa B Microsoft PowerPoint)

[IpeseHTanust JaeT BO3MOXKHOCTh HATJISIIHO IPEICTAaBUTh MHHOBAIMOHHBIE UJEH, Pa3pabOTKu U
TUTaHBL. Y4eOHas Mpe3eHTAIHsI MPEJICTaBIseT cO00i pe3yabTaT CaMOCTOSATEIBHON paboThl CTYAEHTOB, C
MOMOIIBI0 KOTOPOH OHM HAINIAIHO JAEMOHCTPUPYIOT MaTepHalbl MMYOJIMYHOTO BBICTYIUICHUS MEpel
aynuropueil. OqHOM U3 OCHOBHBIX MPOTpamMM JUIsl CO3AaHUs IPE3CHTALMM B MUPOBOM MPAKTUKE SBIISICTCS
nporpamma PowerPoint komnanuu Microsoft.

Kommprotepras npe3eHTanus — 3To ¢aily ¢ He0OOXOAUMBIMU MaTepHUaiaMu, KOTOPBIA COCTOUT U3
MOCNIEA0BATENBHOCTH ciiaioB. Kakaplil caaii colepKUT 3aKOHYEHHYIO 10 CMBICITY WH(pOpPMAIUIO, TaK
KaK OHA HE MEPEHOCUTCS Ha CIEAYIONIMI CailJl aBTOMaTHYECKH B OTIMYUE OT TEKCTOBOTO JIOKYMEHTA.
CryneHTty — aBTOpYy Ipe3eHTalMH, HEOOXOIUMO YMETh PacIpeiesaTh MaTepHuall B Ipeesiax CTPaHUIIbI U
TPaMOTHO pa3MeniaTh OTHAETbHbIE OOBEKTH. B 3TOM emy MOMOXET Ha0Op TOTOBBIX OOBEKTOB
(MUKTOTpaMM, TEOMETPUUYECKUX PUTYP, TEKCTOBBIX OKOH U T.1.).

beccriopHbIM JOCTOMHCTBOM MPE3CHTAIMH SIBJISETCS BO3MOXHOCTH IIPH HEOOXOJAUMOCTU OBICTPO
BEPHYThCA K JIOOOMY M3 paHee MPOCMOTPEHHBIX crhaiiioB IlpeseHTanuss MmOMOraeT caMomy
BBICTYMAIOIIEMY HE 3a0BITh TIaBHOE M TOYHEE PACCTABUTH AKIIEHTHI.

Cmpykmypa npezenmayuu

VY aepxuBaTh aKTUBHOE BHUMaHHUE ciylIaTesneldl MOXHO He Oosee 15 MUHYT, a, CI€lI0BaTENbHO,
MIpU CPEAHEM pacueTe BPEMEHHM MpocMoTpa — | MUHyTa Ha ciaij,, KOJIMYECTBO CJIAalJIOB HE JIOJKHO
MpeBbIIATh 15-TH.

[lepBBlii cmaii mpe3eHTalUU JOJHKEH COAepkKaTh TeMy padoThl, (paMHUIIUIO, UMS U OTYECTBO
WCTIONTHUTEIS,, HOMEpP y4eOHOM Tpymnmbl, a Takxke (aMUIUI0, UMS, OTUYECTBO, JOJKHOCTh M YUYEHYIO
CTENEHb MPENOoIaBaTeNs.

Ha BTopom crnaiiie nierecoodpa3zHo MpeAcTaBUTh LIEb U KPATKOE COACpKaHUE MPE3CHTAIIH.

[Tocnenyromue ciaitapl HEOOXOAMMO pa3OUTh HA pa3/eibl COTJIACHO MyHKTaM IIaHa paboTHl.

Ha 3akmtounTenbHbli ciail] BRBIHOCUTCSI CaMO€ OCHOBHOE, TJIaBHOE U3 COACPKAHUS MPE3CHTALINH.

Pexomenoayuu no ogpopmaenuro npezenmayuii 6 Microsoft Power Point:

Jlist BU3yanbHOTO BOCIIPHUATHS TEKCT Ha Claiilax Mpe3eHTAIlluu JO0JDKEH ObITh He MeHee 24 mT, a
JUISl 3ar0JIOBKOB — HE MeHee 32 IT.

Maker npe3eHTaluu T0JKEH ObITh 0pOpMIIEH B €MHON IIBETOBOM ramme. MOH He JOKEH OBITh
CJIMIIIKOM SIPKUM HWJIM MeCTPhIM. TEeKCT AOmKEeH XOopoio ynTatbes. OHA U Te Ke DJIEMEHTHI Ha Pa3HBIX
claiijaXx JOJKEeH OBITh OJTHOTO IIBETA.

[TpocTpancTBO cnaiia (3KpaHa) TOJKHO OBITh MAaKCHMaJIbHO MCIOJB30BaHO, 33 CUET, HApPUMED,
yBenuueHus: macmTaba pucynka. Kpome TOro, mo BO3MOXXHOCTH HEOOXOAMMO 3aHUMaTh BEPXHHE Vi
IIoan ciaiiia (sKpaHa), MOCKOJIbKY HIDKHSS 4acTh KpaHa IJIOXO MPOCMATPUBAETCS C IMOCIETHUX
PAIOB.

Kaxnaplii cnaiig JOJKEH coliepKaTh 3arojioBOK. B KOHIIE 3arojoBKOB TOYKa HE CTaBUTCSA. B
3arojIoBKax JOJDKEH OBITh OTpa)KEH BHIBOJ M3 MPEACTABICHHOW Ha cnaiiae mHpopmaruu. OdopmieHue
3aroJIOBKOB 3arJIaBHBIMU OYKBaMU MOKHO HCIIOJIb30BaTh TOJIBKO B CIy4yae UX KPaTKOCTH.
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Ha cnaiine cnenyer momemiarh He Ooliee 5—6 cTpok U He Oosee 5—7 CIOB B MPeAoKeHUU. TeKcT
Ha cllaiifjaX JOJHKEH XOPOIIO YUTAThCS.

[Ipu noGaBieHUM PUCYHKOB, CXEM, JAMAarpaMM, CHUMKOB HKpaHa (CKPUHIIOTOB) HEOOXOIUMO
MIPOBEPUTh TEKCT JTHX D3JEMEHTOB Ha Hajauuue omunbok. HeoOXoaumo mpoBepATh MpPaBHILHOCTD
HaNKMCaHUs Ha3BaHUHN ynull, aMHUIIH aBTOPOB METOJUK H T.JI.

Henb3s meperpykaTh ciaiiibl aHMManuMOHHBIMU 3¢ (deKTaMu — 3TO OTBJIEKaeT ciyliateneil oT
CMBICIIOBOTO cojepxkaHus cianaa. s cMeHsl ciaiiioB UCIOJIB3YyWTE OAWH M TOT K€ aHWMALlMOHHBIN
¢ dexr.

Tlops0ook u npunyunvl 6LINOIHEHUSL KOMNLIOMEPHOU NPE3eHMAYUU.

[lepen co3gaHueM Npe3eHTALMH HEOOXOIMMO YETKO ONpPENENIUThCA C LENbI0, CO3aBacMOn
MPE3CHTAIlH, TOCTPOUTh BCTYIUIEHHE M C(HOPMYIHPOBATH 3aKIIOYCHUE, MPHUACPKUBATHCS OCHOBHBIX
ATaroB U PEKOMEHIyEMbIX IIPUHIIUIIOB €€ CO3/JaHusl.

OcHosHble NPUHYUNDBL 8bINOIHEHUS U NPeOCABNIEeHUs KOMNbIOMEPHOU NPE3eHMAYUU.

— KOMIIbIOTEpHAsi TPE3CHTAlUsl HE TNpeJHa3HaYeHa A aBTOHOMHOIO HCMOJIb30BaHUS, OHA
JIOJKHA JIMILB [TIOMOTaTh JOKJIAJUUKY BO BPEMsI €0 BBICTYIUJICHUS, IPABUIIBHO PACCTABIIATh AKLIEHTHI;

— HE YCJIOXHSNTE MPE3EHTAIUIO U HE MeperpykainTe ee TeKCTOM, CTATUCTUYECKUMU JTaHHBIMH U
rpaguIecKUMHU N300paKCHHUSAMU;

— HE YMTaliTe TEKCT Ha cilaiiiax. YcTHas peub JOKIaJA4uKa JOJDKHA JOMOJHATh, ONUCHIBATh, HO
HE TepeCcKa3bIBaTh, MPEJICTABICHHYIO Ha CiIaliax MHPOPMALIUIO;

— JlaiiTe BpeMs ayIUTOPUU O3HAKOMUTHCS ¢ MH(OpMalnel KaKoro HOBOTO ciaiiia, a yxe mocie
3TOrO JIaBaTh CBOM KOMMEHTApUU MTOKa3aHHOMY Ha 2KpaHe. B MpoTHBHOM cilyyae BHUMaHHE CIyliaTesen
OyIeT paccenBaThCs;

— JenaiiTe mepepwiBbl. He crieyer TOpOmHMTbCS € JEMOHCTpalMel MMOCIEAYIONIero Cciaija.
[To3BoNbTE CiTymIaTeNsIM MOyMaTh U YCBOUTH HH(POPMAIHIO;

— MpEeMJIOKUTE pa3/laTOYHBIM MaTepuan B KOHIE BBICTYIUIEHMs, €clid 3T0 HeoOxonumo. He
JieJlaiiTe 3TOro B Havaje UM B CEperHe JOKIa/ia, T.K. BCe BHUMaHUE JI0JKHO ObITh IPUKOBAHO K BaM U K
JKpaHy;

— 00s13aTeNbHO OTPEJAKTUPYITE MPE3CHTALUIO MEepPe BHICTYIJIEHUEM TOCIE MPEIBAPUTEIBLHOTO
MIPOCMOTpa (PENEeTULINH).

B npunooswcenuu mnomemarorcs mo He0OXOAUMOCTH WIIIOCTPUPOBAHHbBIE MaTepUAJIbl, UMEIOIINE
BCIIOMOTaTeNIbHOE 3HaUYCHUE (TaOJIUIIBI, CXEMBI, JHArpaMMBbI | T.I1.).

Kpumepuu oyenxu npesenmayuu.

MaxkcumanbHOe Ouenka
Odghopmnenue npezenmayuu KOJIMYECTBO 0aJIOB MIPENo/1aBaTes
TutynbHbll crnaiig (opurnHaIbHOE 0(OPMIICHHE) 5
Hcnonp3oBanue gononHuTenbHbIX 3ddexto PowerPoint )
(cMmeHa cnaiifioB, rpaduka, aHUMaIvs)
Cooeporcanue npesenmayuu
CooTBeTcTBHE YUeOHBIM IENSIM U 33]]a4aM 10
OTpakeHHe OCHOBOIIOJIATAIOIIETO BOIIPOCa 10
Haymgme »11ieMeHTOB HCCIIeTOBaHUS TI0 TEME 10
BbIBO/1bI, 000CHOBAaHHBIE C HAYYHON TOUKH 3pEHUs, 10

OCHOBAHHBIC HA JaHHBIX HCCICIOBaHUA

Ogopmrenue mexcma

Tekcr mpeacTaBieH TpaMOTHO, TTOCIEIOBATEIHFHO, UMEET 10
JIOTUYECKYIO 3aBEPIIEHHOCTh

TexcT xopomio untaem (noadop mpudra u pona) S)
OdopmreHne caiiioB B €AIMHOM CTHIIE 5
CooTBeTCTBHE TM3aiiHa COAEPIKAHUIO TTPE3CHTAIUN 10
Tpebosanus k eblcmynieHuio

CryaeHT CcBOOOJHO BIaNeeT COJCPKAHUEM, SICHO | 5

IpPaMOTHO M3JIaraeT MaTepual
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CrtyaeHT cBOOOIHO U KOPPEKTHO OTBEYAET HA BOMPOCHI U 5
3aMe€YaHus ayJUTOPUU

CTyneHT TOYHO YKIAIbIBAETCS B PaMKH periamMeHTa 5
nokiazaa (15 Munyr)

Obwuil bain/oyenxa 100*

*IlepeBo/ O6aIOB B OIICHKH MTPUBEICH HUXKE.
OneHka «omauyHoy CTaBUTCS eciii cymma 6aioB coctasiisget oT 80 go 100.
OueHka «xopouio» CTaBUTCS €Clii cymMMa 0ailioB coctaiisieT oT 60 10 79.
OneHka «yoosiemeopumeibHo» CTaBUTCA €l cymma 0amioB coctasisieT oT 40 10 59.
OreHKa «He Y00s1emeopumebHoy» CTABUTCS €CII CyMMa OaJIJIOB COCTaBIIsSIET MeHee 39.

5. IlepeyeHb OCHOBHOII M JONMOJHMTEJbHOW Y4eOHOW JHMTepaTypbl, He0OXOAUMON 1Jsi
OCBOCHHS TUCHHUIINHBI.

5.1 OcHoBHas auTEpaTypa:

1. Kotnep @., boysn k., Meiiken3 JI>x. MapkeTHHT: TOCTENPUUMCTBO, TypU3M [DJIEKTPOHHBIN
pecypc]:  yuebnuk. — M.: FOuwru-Hana, 2015. - 1071 c¢. — Pexum gocryna:
http://biblioclub.ru/index.php?page=book&id=114713

2. TynbraeB T.A. MapKeTUHT TOCTENpPUUMCTBA [DIIEKTPOHHBIN pecypc]: ydeOHO-METOAMYECKHi
KomIuiekc. — M.: EBpaswmiickuii oTKpwITBIA uHCTUTYT, 2011. — 295 c. — Pexum pnocryma:
http://biblioclub.ru/index.php?page=book&id=91069

Jns ocBoeHMS MUCHMIUIMHBI HMHBAIWIAMH M JIMIAMHA C OTPAaHUYEHHBIMH BO3MOXXHOCTSIMHU
3I0POBBSI UMEIOTCSI M3JIaHUS B DJIEKTPOHHOM BHUJE B JIEKTPOHHO-OMOIMOTEYHBIX CUCTEMaxX «JIaHby u
«FOpaiim»y.

Yueonuku u3 IbC «Jlanby»:

1. Mypry3zanueB T.B., Pozanosa T.II., Tapacenko 3.B. MapkeTuHr yciyr rOCTEIpUUMCTBA U
Typu3Ma: y4eOHO-TIpaKTUUeCKoe 1mocooue [DneKkTpoHHbINA pecypc]: yuebd. mocodbue. — M.: amkoB u K,
2017. — 166 c. — Pexxum nocryma: https://e.lanbook.com/book/94021.

2. bappimeB A.®. MapkeTHHT B Typu3M€ U TOCTENPUHMMCTBE [DJIEKTPOHHBIM pecypc]: yuel.
mocobme. — M.: @unancel u craructuka, 2014, — 160 c. — Pexum gocryma:
https://e.lanbook.com/book/69115.

Yueonuku u3z I6C «lOpaiiT»:

1. CxoOkuH C.C. MapKeTHHT U MPOAaXXH B TOCTHHUYHOM Ou3Hece: y4eOHHK JUIsl aKaJeMHYECKOTO
OakamaBpuata. — M.: HsmarensctBo IOpaiit, 2018. — 218 c. — Pexum npocryma: https://biblio-
online.ru/viewer/CB24C9EC-8469-434F-A1F0-84AAAA111C3A

2. baymrapren JI.B. MapkeTHHI TOCTHHHUYHOTO MNPEANPUATHSA: YYEOHUK JUIs aKaJeMHYeCKOIro
OakamaBpuata. — M.: H3maremsctBo [Opaiit, 2018. — 338 c. — Pexum npocryma: https://biblio-
online.ru/viewer/A5C2BCE9-AB75-44C1-B75D-59841C8FAT4E

5.2 JlomostHMTEIbHASI JIMTEpPaTypa:

1. Axynuu M.B. UnTepHer-mapkeTHHr [DneKTpoHHBIN pecypc]: yueOHuk. — M.: M3narenscko-
ToproBass  kopropauuss  «JdamkoB u  K°, 2016. — 352 c¢. — Pexum pgocryna:
http://biblioclub.ru/index.php?page=book&id=453407

2. Ponurun JILA., Poaurun E.JI. IHTEpHET-TEXHOJIOTHHU B TypU3ME U TOCTEIPUUMCTBE: JICKIIUU
[DnexTpoHHBIN pecypc]: yueOHoe mocobue. — M.: CoBerckuii ciopt, 2014. — 208 ¢. — Pexxum pocrymna:
http://biblioclub.ru/index.php?page=book&id=438479
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3. KopotkoB A.B. MapkeTHHIOBbIC MCCIICIOBAHUS [ DJIIEKTPOHHBIN pecypc]: yuyeOHoe mocodue. —
M.: IOnutu-/lana, 2015. - 303 C. — Pexxum JlocTyna:
http://biblioclub.ru/index.php?page=book&id=119143

4. TaBpunoBa C.B., Tomckas A.I'., JmutpueB A.B.Opranuzauusi TypUCTHYECKOTO U
TOCTHHUYHOI'O OM3Heca [DJIEKTPOHHBIA pecypc]: yueOHO-METOUYSCKUM KOMIUIEKC. — M.: EBpazuiickuii
OTKPBITHII WHCTHUTYT, 2011. - 357 C. - Pexxum JIOCTYyMaA!
http://biblioclub.ru/index.php?page=book&id=90828

5. Maromenoe M.J., Kynomsuna E.JO., Yaiikuna W.U. [lenooOpa3oBanue [DIeKTpOHHBII
pecypc]: yueOHuk. — M.: M3aarenbcko-Toprosas koproparnus «JlamkoB u K°», 2017. — 248 c¢. — Pexum
noctyna: http://biblioclub.ru/index.php?page=book&id=454085

5.3 Ilepuoauyeckue U3IaHMsI:

. Poccniickoe npeanpuHuMaTenbCTBO.

. BUT. buznec & NubopmarimoHHbIE TEXHOJIOTHH.
. Typucr.

. BOCC. buznec: Opranuzanus, Ctparerus, CuCTEMBI
. MenemxmeHT u buzHec-A IMUHUCTPUPOBAHUE.

. MoOubHbIE TeTEKOMMYHUKAIIHH.

. CoBpeMeHHass KOHKYPEHLIUS.

. MapkeTuHr yciyr.

9. MapkeTUHTI U1 MapKETUHIOBbIE HCCIIEI0BAHUS.
10. Mapketunr B Poccuu u 3a pyGexom.

11. MapkeTuHr.

12. [IpakTHuecKuii MApKETUHT.

13. BecTHHMK HallMOHAIBHON aKaJeMHUH Typu3Ma.

coONO Ol A~ WN —

6. MeToguyeckne yKazaHus sl 00y4alOIIUXCSl 10 OCBOEHUIO TUCIHIJIMHBI

MeTtonnyeckue ykazaHus sl 00y4aromuxcs B 0OLIeM BHJIE€ U3JIOKEHBI B CIEIYIOIIEM U3/1aHUN

[TonroroBka K TeKyIeMy KOHTPOJIIO, TPOMEXYTOUYHON U FOCYIapCTBEHHOW NTOTOBOM aTTECTALIMHN:
Meroanueckue ykazanusi / B.B. MunenkoBa, A.B. MamonoBa, A.B. KonoBanoa. — Kpacnonap:
Ky06anckuii roc. yn-1, 2019.

B MeroamyeckMx yKa3aHMSIX OTPaKEHbl CYIIHOCTb M COJAEpPKAHUE TEKYILEro KOHTPOJIS
yCIIEBa€MOCTH, OMMCAHbl BUBI ayAUTOPHBIX 3aHATUN M PEKOMEHAALMHU MO MOATOTOBKE K HUM (JIEKIIHH,
MIPaKTUYECKHE, CEMUHAPCKHE 3aHSATUS W T.JI.), BHEAyIUTOpHas, Hay4dHO-HCCIeIoBaTelbcKkas padora,
OLIEHOYHBIE CPEJICTBA JIJIsl IPOBEACHUS TEKYLIEro KOHTPOJs (YCTHBIN ONMpoc, CEMUHAP-IUCKyCCUs U JIp.),
METOJIMYECKUE PEKOMEHJAIMHM IO TMOATOTOBKE K Pa3IWYHBIM BUIAM KOHTPOJS, MPEAYyCMOTPEHHBIM
IIPOMEKYTOUHOM aTTECTAllUEH.

B ocBoeHnn AMCHMITIIMHBI MHBAIMIAMHU U JTUIAMH C OTPAaHUYEHHBIMUA BO3MOXKHOCTSIMU 370POBbSI
OosbllIOEe 3HAYEHHE HMeEeT HHIUBUAyalbHas y4yeOHas paboTa (KOHCYJIbTAllMM) — JOIMOJHHUTEIbHOE
pa3bsicHeHHE y4eOHOro MaTrepHaiia.

WNunuBuayabHble KOHCYIBTALUH IO MIPEAMETY SIBISIOTCS BaXXHBIM (PaKTOPOM, CIIOCOOCTBYIOIIUM
WHIUBUAYAIU3AlMH 00yYeHHs] U YCTAHOBJICHHIO BOCIIMTATEIbHOIO KOHTAKTa MEX]Yy MpEnoJaBaTesieM U
00y4aromuMcsi MHBAJIHMJIOM WJIM JIULIOM C OTPaHUYEHHBIMH BO3MOKHOCTSIMH 3/10POBBSI.

B ocBoeHnn AMCHMITIIMHBI HHBAUIUJAMHU U JHUIIAMHU C OTPaHUYEHHBIMU BO3MOKHOCTSIMH 3/10POBbS
OosbllIOE 3HAYEHHWE HMeEEeT HHIUBUAyalbHass yuyeOHas paboTa (KOHCYNbTAllMM) — JOIOJHHUTEIbHOE
pa3bsicHeHHE y4eOHOro MaTrepHaia.

WNunuBuyabHble KOHCYIBTALUH IO MIPEAMETY SIBISIOTCS BaXHBIM (aKTOPOM, CIIOCOOCTBYIOIIUM
MHAMBUyaJIN3alluu O0Y4YEeHUsI U YCTaHOBJIEHHIO BOCHHUTATEIBHOTO KOHTAKTa MEXJy MpErnoAaBaTeieM U
00y4aromuMCsi MHBAJIHMJIOM WJIM JIMLIOM C OTPaHUYEHHBIMH BO3MOKHOCTSIMH 310POBBSI.
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7. IlepeyeHb WHGOPMAIMOHHBIX TEXHOJIOTHI, MCHOJb3yeMbIX TMPH OCYIIECTBJIEHUHU
00pa30BaTe/IbHOIO MpoLecca Mo JUCHHUIIMHE.

7.1 llepeyenb MHPOPMANUOHHO-KOMMYHUKANMOHHBIX PECYPCOB:

1. Enunoe OKHO JocTyma K o0pa3zoBateabHbIM pecypcam. — http://window.edu.ru;

2. Poccuiickas ['ocynapcTBennas bubimoreka — http://rsl.ru

3. Poccuiickoe oopazoBanue. denepanbubiil moprai. — http://www.edu.ru;

4. Yuupepcurerckas oudmmoreka Online. — http://www.biblioclub.ru.

5. ®enepanbHblii  00pa30BaTEIbHBIA MOPTA — OKOHOMHKA, COLHOJIOTHS, MEHEKMEHT —
http://ecsocman.edu.ru/.

6. OOpaszoBarenbHblil nopTain — «KOprnopaTuBHBIII MEHEIKMEHT» — 3TO MHTEPHET-IIPOEKT IS
BCEX, KTO Pa3BUBACTCS CAaMOCTOSTEIILHO U pa3BuBaeT ousnec. — http://www.cfin.ru.

7. «PoccHICKOro CO03a TYPUHIYCTPUN» — OH-JIAiH ra3era sl Ipo()eCcCHOHATIOB TypOu3Heca. —
http://www.ratanews.ru/

7.2 llepevyenb  JIMIEH3WOHHOTO W  CBOOOJHO  PACHPOCTPAHSIEMOr0  MPOrPaMMHOIO
olecrieyeHus:

1. Windows 10 KoprnioparuHasi.

2. Microsoft Office mpodeccuonanpubiit mwtoc 2016.

3. AHTUBHpYCHas 3ammuTa (u3nueckux paboumx crtaHumii U cepBepoB: Kaspersky Endpoint
Security st 6uzneca — Crangaptasiii Russian Edition.

4. 1500-2499 Node 1 year Education Renewal License.

7.3 IlepeyeHb COBpPeMeHHBIX NPO(PECCHOHAIBHBIX 0a3 JaHHBIX M HHGpOPMANMOHHBIX
CIIPABOYHBIX CHCTEM:
. Koncynbrant [Tnroc — cripaBounas npaBoBast cuctema (http://consultant.ru).
. Web of Science (WoS) (http://apps.webofknowledge.com).
. Hayunast anextponnas 6ubnmuorexa (HOB) (http://www.elibrary.ru).
. OnextponHas bubmmnoreka uccepraumii (https://dvs.rsl.ru).
. Kub6epJlenunka (http://cyberleninka.ru).
. Jlexropuym TB (http://www.lektorium.tv).
. HatimonaneHas snexrponnas oudnuoreka (http://H36.pd).

N NN R WDN -

8. MaTepl/IaJ]bHO'TeXHI/I‘leCKOE odecrneyeHue 1o AUCHUIIJINHE.

Ne Bun pabor HanmMeHnoBaHue yueOHOI ayIuTOpHH,
ee OCHAIllEHHOCTh 000PYJ0BAHUEM U TEXHUYECKHUMH CPEICTBAMU 00OyUEHUs
1 | Jlekunonusie Jlexumonnsle aymutopun (M207, U211, WN218, W219) ocHaieHsl
3aHATHA HEOOXOAMMBIMUA TEXHHUUECKUMH CpEJICTBAMH OOYUEHHs: KOMIIBIOTEPOM,
CTEPEOCHUCTEMOM, WHTEPaKTUBHOU TpUOYHOH, MYJIbTUMEIUIHBIM

OPOEKTOPOM M COOTBETCTBYIOIIUM TMpOorpaMMmHbeiM obecrieuenuem (I10)
(Windows Media Player, Microsoft Office 2010), ¢ Berxomom B MHTEepHET.
Bce ayauTopum oOcHaiieHbl y4eOHBIMH [OCKAMH, KOMIUIEKTOM Yy4YeOHOM

Mebenu
2 | CemuHapckue VY4yeOHble ayqUTOpUU Ui TIPOBEJCHUS 3aHATUH CEMHHAPCKOTO THIIA
3aHATHS (1200, 1201, 1205, M208) ocHamieHbl y4eOHOW MOCKOM, MPOEKTOPOM,
HKpPaHOM
3 | I'pymmoBsie KaOunets! 1u1st rpynnoBsIX (MHAUBUAYAIbHBIX ) KOHCYabTamil (1206, 1214,
(maauBuayansubie) | U217) ocHalieHbl IEpCOHATBHBIMU KOMIIBIOTEPAMU € BBIXOA0OM B MHTEpHET,
KOHCYJIbTAIIH MOV, ydyeOHMKaMH, Y4EOHBIMH U Y4EOHO-METOAMYECKUMHU TIOCOOHSIMHU,

IPOCKTOPOM JIsI ACMOHCTpallun CJIaI\/'IIIOB, MOOMJILHBIM 9KpaHOM Ui
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MPOEKTOpa

Tekyluii KOHTPOJIb,

VuebHrle AyIUuTOpUHd JIs1  IIPOBEACHUA 3aHATHH  JIGKIUOHHOIO |

MIPOMEKYTOUHAs cemuHapckoro tuna (11200, 1201 1205, 1207, 1208, U211, U218, 1219)
aTTecranus OCHaIICHbl HEOOXOJUMBIMU TEXHUYECKUMU CPEJICTBAMH O0YUCHHS
CamocrositenpHast | Kabuner pnst camoctosTenpHOU pabotel crymeHta (M205a), ocHarieH

pabora cTyaeHTa

KOMIIBIOTEPHOW TEXHMKOH C BO3MOXKHOCTBKO TIOJKIIOYECHHS K CETH
«lHTEepHET», NPOrpaMMOIl HKPaHHOI'O YBEIMUYEHUS U O0ECIEUEHHBIN
JOCTYIIOM B 3JIEKTPOHHYIO HMH(DOPMALMOHHO-00pa30BaTEIbHYIO CPEdy
YHUBEPCUTETA
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