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PabGouass mporpamMma IHCHHMIUIMHBI «OJKOHOMHUYECKHE AaCTEKThl YMPaBICHUS
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PaGouass mnporpamma JIUCHMIUIMHBI «OKOHOMHYECKHE AaCIEKThl YyMNpaBICHUS
KaueCTBOM» yTBEpKJACHA Ha 3aceJaHu Kadeapbl AHAIUTUYECKOW XUMUH,
poTokod Ne 6 oT «06» mas 2019 1.

3aBenyromuii kadenpoit Temepnames 3.A.

Pabouas mnporpamMmma AMCHMIUIMHBI «ODKOHOMHYECKHE aCIEKThl YIIpPaBJICHUS
KaueCTBOM» OOCYKJI€Ha Ha 3aceJaHuu Kadeapbl aHaTUTUYECKONM XUMHH,
poTokoJ Ne 6 ot «06» mas 2019 r.

3aBenytomuii kadenpoit Temepnares 3.A.

YTBepxkaeHa Ha 3aceJaHUH Y4EOHO-METOANYECKON KOMUCCUU (aKyIbTeTa XUMHUH
Y BBICOKHX TEXHOJOTUMU, MPOTOKOa Ne 6 ot «16» mas 2019 r.
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1 Heau n 321244 M3y4YeHUs1 AUCHMUILINHBI (MOIYJIs1).

11 Heab AUCHUIIUHBL: cHOPMHUPOBATH Y CTYJCHTOB HEOOXOIUMBIH 00bEM 3HAHUH,
YMEHHH U HABBIKOB, CBSI3aHHBIX C SKOHOMHUYECKUMHU aCIIEKTaMH KaueCTBa U U3yUYEHUEM METOJIOB
OIICHKU SKOHOMHYECKOH 3(EeKTUBHOCTH 3aTpaT Ha KAU4eCTBO, padOT 10 CTaHIapTH3AIIHH,
cepruduxanmu, CMK, MeporpusiTiii mo METpoIorndeckoMy 00ecedeHHI0 POU3BOICTBA.

1.2  3apauym TMCHUIIHHBI: U3YYCHUE U OCBOCHHE HA MIPAKTUKE METOAMYCCKHUX
MIPUHIIMIIOB ONIpeAeNICHUS SKOHOMUYECKON A (HEKTUBHOCTH, CTAHAAPTOB B 00JIACTH SKOHOMUKHU
KauyecTBa, [10/IX0/I0B K yUeTy U aHaJIM3Y 3aTpaT Ha KauyeCTBO, METOJI0OB pacueTa IKOHOMUYECKOU
3¢ exTUBHOCTH 3aTpaT Ha KayecTBO, paboT Mo cTaHAapTu3auuu, ceprudpukannu, CMK,
MEPOIPHUSITHIA IT0 METPOJIOTHIECKOMY 00ECIICUECHHUIO ITPOU3BOICTBA

1.3 Mecro mucunmiunel B crpykrype OOII BO: nucuumimina «DKOHOMUYECKHE
aCIEeKThl YIPABJICHHUS KaY€CTBOM» OTHOCUTCS K BApMAaTUBHOM YacTH Y4EOHOTO IJIaHa U SIBJISETCA

oOs3arenbHOM. Ilpm ee oOcBOeHMHM UCHONB3YyeTCSs 3HAHUS JUCHMIUIMHBI OakajaBpHuara
«DKOHOMHKA KaueCTBa, CTAHIAPTH3AIMH, CEPTH(PUKALIUNY.

3HaHHA, TMIOJIYYEHHBIE IIPU M3YYCHUM JAMCLUIUIMHBI «OJKOHOMHYECKHE AaCIEKThI
YIPABJICHUS KAayeCTBOM» HCIOJB3YIOTCS B JAJBHEWIIEM MPU MW3YYEHUH AUCLUIUIMH

BapHaTHBHOﬁ 4aCTu y‘IC6HOFO I1J1aHa.

1.4 Ilepevyenb MIaHMPYyeMbIX Pe3yJbTATOB O0y4YeHHUS] IO JUCHUILIMHE (MOAYJI0),
COOTHECEHHBIX C IVIAHUPYEMbIMH Pe3y/JIbTATAMH OCBOCHHS 00pa30BaTeJbHOH NPOrPaMMBblI.

W3ydeHne naHHOW Y4eOHON AMCIMILIMHBI HAIMPaBJICHO Ha (HOPMHpPOBAHUE y OOYYAFOIIMXCS

npodeccronanbHbiX kommnereniuii (ITK-15)

No Nunexc Conepxanue B pesynbpTaTe nzydeHus: yueOHON AUCIUTUINHBI
. | KOMIET | KOMIETEHUHH (v 00yyJaroImuecs TOHKHBI
" | eHnmnm e€ 4yacTH) 3HATh yMeThb BJIaJleTh
1. [1K-15 | roToBHOCTHIO TEOPETUYECKHE IIPUHUMATh METOJIaMHU

y4acTBOBATh B OCHOBBI 3¢ (deKTUBHbBIE YIpaBJICHUS
pa3paboTKe IUVIAHOB | MHHOBAIMOHHOTO | PEIIEHUs B 3aTpaTaMHM Ha
U IporpaMm MEHEI)KMEHTA; obnactu KayecTBo,
MHHOBAIIMOHHOM MeTtopel SKOHOMMKH ¢dbopmupoBaTh
NeSITEIbHOCTH Ha HSKOHOMUYECKOTO | KauecTBa; OpraHM3aIloOH
MIPENNPUATHH, 000CHOBaHHUS U UCII0JIb30BAaTh HYIO
KOOPJIMHUPOBATh IJTAHUPOBAHUS phlyary, CTPYKTYpY
paboThI epcoHana KOMMEPUYECKUX METO/Ibl U YIIPaBJIECHUS
JUISL KOMITJIEKCHOTO MIPOEKTOB; MIPUEMBbI 3aTpaTaMM Ha
peleHus MEHEIKMEHTA KaueCTBO B
MHHOBAIIMOHHBIX JUTS peIIeHUS OpraHu3aluy;
npobiem poOIeMbI
peanuzanuu MOBBILICHUS
KOMMEPUYECKHUX 3P PEKTUBHOCTH
MIPOEKTOB, HKOHOMMKH
OLICHUBATh KauyecTBa,
CTOMMOCTH
00BEKTOB
MHTEIUIEKTyJIbHOMN
JESITEIbHOCTH




2. CTpyKkTypa U coaep:KaHue THUCHUIINHBI.

2.1 Pacnpeesienre TPYA0EMKOCTH AUCHUIJIMHBI IO BUIaM padoT.

ux

OO0mass TpynoéMKOCTh IUCHUIUTMHBI cocTaBisier 5 3a4. ex. (180 wacos),
pacrnpeziesieHue Mo Bujgam padboT IpeCTaBIeHO B TaOIHIIE:
Bun yae6HO# paboThI Bceero Kypc 6
yacoB | Ceccusi 1 | Ceccus 2
KonTakTHasi paboTa, B TOM 4ncJe: 40,3 18 22,3
AyauTOpHBIE 3aHATHS (BCEro): 40 18 22
3aHATHUA JIEKIIUOHHOI'O TUIIA 12 6 6
JlaboparopHble 3aHATHS - - -
3aHATHS] CEMUHAPCKOTO TUTIA (CEMUHAPBI, 28 12 16
IIPAKTUYECKHE 3aHSTHSI)
HNnas koHTaKTHas padora:
KonTpons camocrositensHoi pabotsl (KCP)
[Tpomexxyrounas arrecranus (MKP) 0,3 - 0,3
CamocrosiTesibHass padoTa, B TOM YHCJIe: 131 54 77
Kypcosast pabora - - -
[TpopaboTka yuyebHOro (TeOpeTHYecKoro) MaTepuana 50 25 25
BrimoHeHne WHIMBHTyabHBIX 3aaHUi (TI0ITOTOBKA
. 9 45 25 20

COOOIIECHUH, TTPEe3EHTAIU )
Pedepat 24 4 20
[TonroroBka K TeKyIemy KOHTPOJIIO 12 - 12
Yacbl KOHTPOJISI 8,7 8,7
JK3aMeH
OO0masi Tpy10€eMKOCTh qac. 180 - -

B TOM 4YHCJI€ KOHTAKTHAsA 40,3 18 223

pabdora

3a4. efi S

2.2 CTpyKTypa AMCUMIJIMHbI:

Pacrnipenenennie BuoB yueOHOI pabOThI U UX TPYJOEMKOCTHU O pa3fiesiaM AUCIUILTHHBL.
Pasnensl qucnuiuinHel, u3ydaemoie B 3 u 4 cemectpe (3aounas gpopma)

KomnnuectBo uacos
Bueaynut
A
Ne HaumenoBanue pa3nenos B yﬂ;g(?g Had opHas
cero P pabora
J | 113 JIP | CPC
1 2 3 4 5 6 7
1 BBenenue B crienuaibHOCTD 3 1 - - 2
2  |KauecTBO KaK 95KOHOMHYECKasi KATEropus 16 | 2 4 - 10
3 DKOHOMHUYECKHE OCHOBBI MHTETPAIIMHA OOMIECTBEHHOTO 14 | 2 4 i 8
MIPOU3BOJICTBA
4  |KauecTBO Kak 0OBEKT yIpaBJIeHUS 15 | 2 5 - 8
5 KadecTBo Kak 2JIeMEHT MOJUTHKH TOCYIapCTBA 16 2 4 - 10
CoBpeMeHHasi KOHIETIUS TEXHUIECKOTO
6 P semtt 62| 4 | - | 10
perynupoBanusi B Poccun
7  |9xOoHOMHKA KauyecTBa 17 | 2 5 - 10
KoHnenmus 53KOHOMHUYECKH ONITHMAIBHOTO
8 Hertt 82| 5 | - | 11
paBHOBECHS
Pacder 3aTpaT Ha Ka4ecTBO ISl OpraHU3aIHi,
9 22 | 3 5 - 14
paboTaronumx B ycioBusx TQM




Opranu3alroHHO-PKOHOMUYECKHE ACTIEKThI
10 |BHyTpeHHero aynuta (pyHKIMOHUPOBAHHS CUCTEMBI 16 | 2 4 - 10
MEHEI)KMEHTa KaueCcTBa
Hmoeo no oucyuniune: 171 12 | 28 131
UKP 0,3
Dk3amen 8,7
Bcezo 180
[Tpumeuanue: JI — nekmum, 113 — mpaktudeckue 3ansatus / cemuHapsl, JIP — maGopaTopHbie
saasaTus, CPC — camocrositenpHas paboTta CTyneHTa
2.3 Conep:xaHue pa3jieioB JMCUUILIAHBI:
2.3.1 3aHATHSA JEKIMOHHOT0 THIIA.
®opma
HaumenoBanue
No Coneprkanue paszjena TEKYLIETO
paszzena
KOHTPOJIS
1 2 3 4
1. Beenenue B gucnummny. [lonstue kadectBa.| CoOecenoBanue
Hogeitmas  guinocodust kadectBa. Konuenuuu
MpeANPUHUMATEILCTBA M KayecTBa. 3HAUYCHHE
Beenenue
MOBBILICHUS KA4eCTBA.
CHEIHaTbHOCTD N
3akonomarensctBo  Poccuiickoit  ®enepanuu B
obnactu KauecTBa MPOIYKIINH (ycmyr),
CTaHJIAPTHU3AINHU U CePTHOUKAITIN
2. KadectBo kak sxoHOommueckasi kareropus. O6mme|CobecenoBanue
KatecTo cax|BOTPOCH! 3P HEKTUBHOCTH
SKOHOMIIECKAS @dopmbl,  BUJABI, YPOBHH H  TOJCUCTEMBI
KaTeropisi ¢ dexTuBHOCTH. B3auMocBs3p 3pPekTUBHOCTH U
kauecTBa. OCHOBBI W TMPUHIUINB TPUMEHEHUS
9KOHOMMKO-()YHKIITMOHAJILHOTO METOAA
3. |DxoHOMHYECKHE DKOHOMHYECKHE OCHOBBEI unrterpamuu| CobecenoBanue
OCHOBBI HMHTETPally|0OMIECTBEHHOTO MPOU3BOJCTBA. DKOHOMUYECKHE
00IIECTBEHHOT O KaTeropuy KauyecTBa U TPAIAUIIMOHHAS TOYKA 3PEHUS
MIPOU3BOJICTBA Ha CTOMMOCTH KauecTBa.
4. KauectBo kak o00bexkT ympasieHus. Wurterpanus|CobecenoBanue
KauectBo Kak|ympaBlieHUss KadecTBOM mpoaykuuud. Cucrema
OOBEKT ympaBJeHUsI |[MEHEPKMEHTAa KadecTBa KaK dYacTh CHCTEMBI
yIpaBICHUS
5. |KaugectBO kak|KadyecTBo Kak »31€MEHT MOJUTHKH rocynapcrsa. CobecenoBanue
AMEeMEHT MoNMuTUKHM|OpraHu3anusi YIpaBIeHUS Ka4eCTBOM MPOEKTOB
rocy/iapcTBa KOPIIOPATHBHBIX CHCTEM.
6. |CoBpemeHHas CoBpemeHHast KOHIICTIIHS texanueckoro|CobeceoBanue
KOHIIETIUS perynupoBanuss B Poccun. 3akoH PD  «O
TEXHUYECKOTO TEXHUUYECKOM PETryITHPOBAHUNY.
peryIupoBaHus B
Poccun
7. OxoHomuKka KadectBa. KavectBo, kak dakrop|CobecenoBanue
DKOHOMUKA ycrexa TMpEeANnpusTAsS B  YCIOBHUSX PHIHOYHOU
KauecTBa SKOHOMMKH. BrusHue 3aTrpar Ha  KadecTBo.
Knaccudukanus 3atpart.
8. |Konuemnmus Konnemmumsa SKOHOMHYECKU ontuMansHoro|CobdeceroBanue
SKOHOMUYECKHU paBHOBecHs. KoHmenuus H3IepKeK, CBSI3aHHBIX C




ONTUMAJILHOTO KauecTBOM. DKOHOMHUKO-(QYHKIIMOHAIBHBIN METO/ B
paBHOBECHS IIPOTHUBOBEC (GYHKIIMOHATIBHO-CTOMMOCTHOMY
aHaJIM3y 3aTpar.

9. |Pacuer 3arpar HaKoHuenmust BBITOJ OT YyhpaBieHUs KadecTBoM.| CobecemnoBaHue
KauecTBO st Pacuer 3arpaT Ha KayecTBO JJIsi OpraHU3alMi,
opraHu3alui, pabotaromux B ycnosusx TQM.
paboTarommx B
ycaoBusax TQM

10. Opranu3aliOHHO-?)KOHOMUYECKHE acnekTsl| CobeceioBaHnE
OpraHu3anoOHHO-  |BHYTPEHHETO ayauTa (pyHKIMOHUPOBAHHS CHCTEMbI
SKOHOMUYECKHE MEHEKMEHTa KayecTBa. DKOHOMHYECKas
aCIEKTBI 3GGEKTUBHOCTh YAYYIICHUS KauecTBa. AHaIHN3
BHYTPEHHEI0 ayJuTa|9KOHOMHYHOCTHU yIPaBJICHUS Ka4eCTBOM:

(YHKIMOHMPOBAHUS |COCTAB MPOEKTHOTO aHAIH3a
CUCTEMBbI o011asi XapakTepUcTUKa MPOIYKIHH (YCIYT)
MECHEIPKMEHTa KOMMEPYECKUH, TEXHUYECKUU, OpraHW3aldOHHBIN,
KauecTBa COLIMATIbHBINA, DKOJNOTUYECKHI U HKOHOMUYECKUIN
aHaJIN3
2.3.2 3aHATHA CEMUHAPCKOI0 THIA.
N dopma
No HaumenoBanue Temaruka npakTUYECKUX 3aHITHIHA TeKyIero
pasnena (cemHnHapoB)
KOHTPOJIS
1 2 3 4
1. |[KauecTBO kak|KadecTBeHHas OllEHKA JEATENBHOCTH MPEAIPUATHS Pedepar
SKOHOMUYECKAs 10 pe3yJIbTaTaM BBIITYCKa IPOAYKIIMHU.
KaTeropus

2. |CoBpemeHHast IIponieccHblli MOAXOA, KaK OCHOBHOM IPUHIIMII Pedepar
KOHLENIUS IIOCTPOECHUSI CHUCTEMbl MEHEIKMEHTa KadecTBa Ha
TEXHUYECKOTO ocaoBe MC MCO 9000-2015
peryJIupoBaHUs B
Poccun

3. |9xoHOMuKa KadecTBa |Pacuer MPEI0TBPAIIECHHOTO ymepoa u Pedepar

ce0ecTOMMOCTH padoT Mo cepTUHUKAIIH

4. |Pacuer  3atpar  Ha|PacyeT 3aTpaT Ha KadecTBO JIJisi OpraHU3aIui, Pedepar
KaueCcTBO Juisi [paboTatomux B ycaoBusax TQM
OpraHM3allnii,
paboTaronux B
yenosusx TQM

5. [Konuenus OnpeneneHnne pUTMUYHOCTH IPOU3BOJCTBA IO Pedepar
SKOHOMUYECKHU CyMMe dakTHyecKoro BBITIOJTHEHUSI
ONTUMAJILHOTO IIPOU3BOJICTBEHHBIX MOKa3aTenen
paBHOBECHS OnpeneneHne HSKOHOMHYECKOTO  3ddekra oT

CTaHJIapTU3aLUHU

6. |OpraHn3annoHHO- OpranuzanroHHO SKOHOMUYECKHUE ACIEKTHI Pedepar
9KOHOMMYECKHE BHYTPEHHETO ayauTa (G YHKITMOHUPOBAHHUS
aCMeKThl BHYTPEHHETO|CUCTEMbl MEHEIKMEHTa KauecTBa
ayauTa
(G YHKIIMOHUPOBAHUS
CHUCTEMBI
MEHEIKMEHTA

KadycCTBa




2.3.3 JlabopaTopHbIe 3aHSITHS.
JIaGopaTopHbie 3aHATHS - HE IPEIYCMOTPEHBI

2.3.4 IlpumepHasi TeMaTHKa KYPCOBBIX Pa0doT (IIPOEKTOB)
KypcoBble paboThl - HE IPEyCMOTPEHBI

2.4 llepeyeHb yueOHO-METOAUYECKOT0 o0ecnevyeHHsl AJ CAMOCTOATEIbLHON padoThI
00y4YaIIUXCs M0 JUCHUILIMHE (MOIYJII0)

Y4eOHO-MeTOIMYeCKHE MaTepHalibl Ui CaMOCTOSTEIbHONH pPabOThl OOYdYaIOMIMXCS M3
YHCIIa MHBAJIHU/IOB U JIMI C OTPAaHUYEHHBIMU BO3MOXKHOCTSMHU 3710poBbs (OB3) mpenocrasistorcs
B (hopMax, aJanTUPOBAHHBIX K OTPAHUYCHUSM UX 37J0POBbS U BOCHPUATHS HH()OPMAITIH:

JInst L ¢ HapyIICHUSIMH 3PSHUS:

— B I1€4aTHOW (hopMe YBEIMYCHHBIM HIPUPTOM,

— B (hopMe PIEKTPOHHOTO JTOKYMEHTA.

JIist AL ¢ HapyIIeHUsAMHU CIIyXa:

— B IIeYaTHOM ¢opme,

— B (hopMe 2IIEKTPOHHOTO TOKYMEHTA.

JInst i ¢ HapyIISHUSIMH OTTIOPHO-/IBUTATEIILHOTO arIapara:

— B mieyaTHOU hopme,

— B (hopMe PIEKTPOHHOTO JOKYMEHTA.

JlaHHBIN TIepeYeHb MOXET OBITh KOHKPETH3MPOBAH B 3aBUCHMOCTH OT KOHTHHICHTA
oOyJaromuxcs.

3. O0pa3oBaTesbHbIEC TEXHOJIOTHH.

B nmpouecce o00y4deHHs TNPUMEHSIOTCS peaibHO MCIIOIb3yeMble IpU pealu3aluu
pa3IUYHBIX BUAOB y4eOHOM paboTbl oOpa3oBaTeNbHbIE TEXHOJIOTUU: AKTHBHBIE U
UHTEpaKTUBHbIE (OPMBI MPOBEACHUS 3aHATUH - JEKIMS-BU3YyalU3allUsl, «KPYTJIBIH CTOM»,
periaMeHTHpOBaHHAas IUCKYCCUS, TUCKYCCHs TUMa (popyM.

JUis aun ¢ OrpaHUYEeHHBIMH BO3MOXKHOCTSMU 370pPOBbs IIPEAYCMOTPEHA OpraHu3anus
KOHCYJIBTAIIMH C UCIOJIb30BAHUEM JIEKTPOHHOM IOYTHI.

4. OueHo4YHbIe CpeACcTBA JJIsl TeKYLIero KOHTPOJIsl yCIIeBaeMOCTH U MPOMeKYTOYHO
aTTecTalMu.

4.1 ®oHA OLIEHOYHBIX CPE/ICTB /IS NPOBeeHNs] TeKYyIero KOHTPOJIS.

ITpumepHble TeMbl pedeparTos:

1. AyTCOpCHHI KaK MHHOBAIlMOHHBIM METO/| YIIPABIICHUS 3aTPATAMH HA Ka4E€CTBO.

2. beHUMapKuHT- CTPaTErMuYeCKUii HHCTPYMEHT SKOHOMHMKH Ka4yeCTBa.

3. CrangapTu3anusi Kak HHCTPYMEHT YIPaBJICHUsI KAU€CTBOM.

4. MeTo1bl KBAIMMETPUH KaK UHCTPYMEHTHI YIIPABJICHUS KAUECTBOM.

5. DkoHomMHuYecKHE BONpPOCHl cepTudukanmuu npoaykuuud (3QdeKTUBHOCTE U
pE3yJIBTaTUBHOCTB).

6. OnieHKa TEXHUYECKOTO YPOBHSA U 3(P(HEKTUBHOCTH TEXHOJOTUYECKUX MTPOIIECCOB.

7. MeTtonomnorust «6 CUrM».

4.2 ®oHJ OLIEHOYHBIX CPEACTB /Il MPOBEIeHUsI MPOMEKYTOYHOM ATTEeCTAIUM.
Bomnpocsl Kk 3xk3aMeny:
1. «KadecTBo» U « IKOHOMHKA» KaK KaTeropuu Hpuaocopuu.
2. TpebGoBaHusi 3aWHTEPECOBAHHBIX CTOPOH MpPHU MPOU3BOJCTBE MNpPOoAYKUHUU. OCHOBHBIE
JIOKYMEHTBI, B KOTOPBIX IEPEYUCIICHBI 3TU TPEOOBAHMUS.
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Bompocel  moaTBepikaeHUss  cOOTBETCTBUSL B 3akoHe PD «O  TexHHUYEeCKOM
PEryJIupOBAHUMN», B3aUMOCBA3b C BOIPOCAMU SKOHOMUKH.

«KauecTBo )KU3HN» - KAK SKOHOMUYECKOE IMOHSTHUE.

DKOHOMMKA, KAYE€CTBO U HAYYHO-TEXHUUECKUI Mporpecc.

VYrpasienyeckue QyHKIIMH SKOHOMHUKH KadecTBa

Posb 5KOHOMMKH ITPHU NEPEX0/I€ K CUCTEME CTPATErHNYECKOTO YIIPABICHUS
Cocrasisitoniye 3aTpaT Ha KauecTBoO.

VY CI0BHO MOCTOSTHHBIE 3aTPATHI U YCIOBHO MEPEMEHHBIE 3aTPAThl HA KAYECTBO.

. 3aTparbl HA COOTBETCTBUE. 3aTPAThl HA HECOOTBETCTBHE.

. @OpMBI IPEICTABIICHUS MOJIEIH YIIPaBICHUS KaueCTBOM

. «Tpuana xauectBa» no [>ypany — perieHue YJKOHOMUYECKUX BOIIPOCOB

. Tpu THma cTpaTeruu KauyecTBa — B3aUMOCBS3b ¢ 3(OPEKTUBHOCTHIO TIPOU3BOICTBA

. [IpuOBUTEHOCTH KaK ()YHKIIUS YPOBHS KaueCTBA M IICHBI

. I[ToxazaTenu skoHOMHUYECKOH (D PEKTUBHOCTHU TIPH pa3padoTke u BHenpeHun CMK
. HattnonanwHas uaest «kadecTBa» u crpaTerus pa3sutus Poccun

. Monens pocta B ctpateruu Poccun go 2020r.

. Ctparerndeckoe miaHMPOBAHNE U OPTraHU3AIMOHHOE TPOCKTUPOBAHKE

. Ponb opranuzarnmonnoro npoektupoBanus B CMK

. SWOT ananu3 npu pemeHny 3a/1a4 OpraHu3aiuoOHHOr0 MTPOSKTUPOBAHUS

. B3anMoCBs3b OpraHn3alMOHHON CUCTEMBI M CUCTEMBI (DYHKIIUN

. Bnusaue  cTparermm  mpeanpusATHS ~ HAa  NPOCKTUPOBAHUE  OPraHU3AIMOHHO-

(GYHKLIHMOHATIBHON CTPYKTYpPBI

Crparerndeckoe ynpapieHHE U cucTeMa cOallaHCUPOBaHHAs CUCTEMA MTOKa3aTeseil.
KagecTBo 1 KiroueBble okazatenu 3ppekTuBHOCTH

CrtpykTypa cucteMbl cOalaHCHUPOBAHHBIX MTOKa3aTenen

DODA

FMEA

QFD

beHumMapKUHT — cTpaTern4eckuii MHCTPYMEHT SKOHOMUKH KauecTBa

OCA nu OOM

AYyTCOpPCHHI KaK MHHOBAIlMOHHBII METO YIpaBJIeHUS 3aTpaTaMy Ha KaueCTBO
EFQM

EQA

Pocculickas mpemMus KauecTsa

[Tpemun kauectBa u HTII

BnusiHue ypoBHs TEXHOJIOTMH HA ITOKA3aTEIN KauecTBa

KauecTBo — TexHH4eCKUil ypoBeHb — 3 (PEeKTUBHOCTH

[TpousBouTeNnEHOCTH TPYAA — 3 (HEKTUBHOCTH — KAYECTBO

COop gaHHBIX U TOJATOTOBKA OTYETA M0 pe3yibTaTaM aHallh3a 3aTpaT Ha KauecTBO
3arparhl Ha KauecTBO — 3((HEKTUBHOCTh

CranmapTusanus 1 Ka4eCTBO

KBanmumeTpus 1 kauecTBo

MeTtposnorust 1 Ka4ecTBO

Merozs! onpeneneHus oKa3aTese kKayecTsa

CrarucTrdeckue MeTOo/Ibl KOHTPOJIS U YIIPABIEHUS Ka4€CTBOM.

IIpumepbl 3K3aMeHAINOHHOT0 OUJIeTa

KYBAHCKHWI TOCYIAPCTBEHHBI VHUBEPCUTET
@DaKyJbTET XUMHUU U BBICOKUX TEXHOJIOTUI



Kadenpa ananuruyeckoit XumMun
DK3aMeH M0 JUCHUIUIMHE "DKOHOMUYECKHUE aCIlleKThl YIIPaBJICHU Ka4eCTBOM"
Hampasnenue noarorosku — 27.04.01 «CrannapTuzanus 1 METPOJIOTUS»
Marwuctepckast mporpamma - BeeoOiee ynpaBieHue KaueCTBOM

BWIET Ne 1
1. «KadecTBo» 1 « IKOHOMHKA» KaK KaTeropuu Hpuaocopuu.
2. BzammocBs3b KauecTBa U 3 (HEKTHBHOCTH.
3. Meroa HEeMOCPEACTBEHHOTO OIICHUBAHMSI.

3aB. kadeapoii 3.A. Temepnaries

OneHka «OTVIMYHO» BBICTABIIAETCS 110 PE3yJIbTaTaM dK3aMEHa, €CJIM CTYIEHT:
— IPOJEMOHCTPUPOBAJI BCECTOPOHHHUE U IIyOOKHE 3HAHHUS MPOrpaMMHOr0 Marepuaia yuyeOHoOu
JUCLMIUIMHBI, M3Jaral Marepual B OINPEAEICHHOW JIOTMYECKOW II0CIIEN0BATEIbHOCTH,
JUTEPATYPHBIM SI3bIKOM, C UCIIOJIb30BaHUEM COBPEMEHHOW HAYYHOW TEPMUHOJIOTUH;
— OCBOWJI OCHOBHYIO U JIOIIOJHUTEIIBHYIO JIMTEPATypy, PEKOMEHJOBaHHYIO B IpOrpamme,
IIPOSIBUJI TBOPUYECKUE CIIOCOOHOCTH B OHUMAHUM, U3JI0KEHUH U IPAKTUYECKOM HCIOJIb30BaHUU
YCBOCHHBIX 3HAHUU;
— JaJI MOJIHBIE, YETKUE, JIOTUYECKU ITOCIIEI0BATEIbHBIC, IPABUIIBHBIE OTBETHI HA ITOCTaBJICHHBIC
BOIIPOCHI, IPOSIBUJI CIIOCOOHOCTH J1eJ1aTh 000CHOBAHHBIE BHIBOJIBI;
— MPOJEMOHCTPUPOBAJI YMEHHE CAMOCTOSITENIFHO aHAJIM3UPOBATh (DAKThl, COOBITHS, SIBICHHUS,
IpoILecChl B MX B3aUMOCBS3M M Pa3BUTUH, C(HOPMUPOBAHHOCTb HEOOXOAMMBIX MPAKTUYECKUX
HaBBIKOB Pa0OTHI C H3YYEHHBIM MaTEPHAIIOM.

OneHka «xXopoIo» BBICTABIIAETCS IO PE3YJIbTaTaM 3K3aMEHa, €CIIU CTYACHT:
— TPOAEMOHCTPUPOBAJl CHUCTEMHBIM XapakTep 3HAaHMM U YMEHHI, CHOCOOHOCTh K HX
CaMOCTOSITEIbHOMY TNPUMEHEHUI0O W OOHOBJICHMIO B XOJ€ HOCJIEAYyIOLEero o0yd4eHus u
IIPaKTUYECKON JEeATEIbHOCTH;
— IOKa3aJl JOCTAaTOYHO IIOJIHBIE W IPOYHBIE 3HAHMS IPOrPAMMHOIO MaTepualla JUCLUIIIUHBI,
MPAaBUJIBHOE IOHUMaHHUE CYIIIHOCTH U B3aUMOCBS3U pacCMaTPUBAEMBbIX SIBJIEHUH (IIPOLIECCOB);
— JlaJl ToclieloBaTeNbHbIe, IPABUIIbHbBIC, KOHKPETHBIE, 0€3 CYIIIECTBEHHBIX HETOUHOCTEH OTBETHI
Ha IIOCTAaBJICHHBIE BOIIPOCHI, IPOSIBUIJI YBEPEHHOCTH IIPH OTBETAX HA JONOJIHUTEIBHBIE BOIIPOCHI;
— IPOJEMOHCTPUPOBAIl 3HAHUE OCHOBHOM PEKOMEHIOBAHHOM JIMTEPATYphl, YMEHUE JOCTATOYHO
MOJIHO aHAJIM3UPOBaTh (AKThI, COOBITHSA, SBJIEHUS M TNPOILECCHI, IPUMEHATH TEOPETUUYECKUE
3HAHUSA [IPU PELICHUU IIPAKTUYECKUX 3a1a4.

OneHka «yIOBIETBOPUTENBHO» BBICTABIIACTCA MO PE3YJIbTaTaM 3K3aMEHa, €CIIU CTYICHT:
— MPOJIEMOHCTPUPOBAI 3HAHUSI OCHOBHOT'O ITPOrPaMMHOI'0 MaTepualia o JUCUHUIUINHE B 00beMe,
JIOCTaTOYHOM JUJIsI TOCJIEIYIOIIEro 00YUEeHHsI U MTPEJICTOSIIIEN PaKTUYECKOM 1eTeNbHOCTH;
— O3HAaKOMMJICSA C OCHOBHOM PEKOMEHI0BAHHOU JIUTEPATYPOH;
— JIONYCTHWJI HAPYUICHHWE JIOTMYECKOM IOCIIETOBATEIbHOCTH B H3JIOKEHUU IPOTPAMMHOIO
MarepHuaia, HO B LI€JIOM IOKa3aJl HeoOXOAWMBbIE 3HAHUS W YMEHHUS Ul UX YCTpaHEHHs MpU
KOPPEKTHPOBKE CO CTOPOHBI DK3aMEHATOPA;
— Jla]l JOCTAaTOYHO IIPABUJIBHBIE OTBETHI HA IIOCTABJICHHBIE BOIIPOCHI, TONMYCTWI IIPU 3TOM
HETOYHOCTH M HECYIIECTBEHHbIE OLIMOKH, HECOONI0IEHHEe HOPM JIMTEpaTypHOH peuw,
HEJ0CTATOYHO HUCIIOIB30BAl COBPEMEHHYIO HAYUHYIO0 TEPMUHOJIOTHIO;
—  TPOJAEMOHCTPUPOBAI  HEIOCTATOUYHYI CHOPMHPOBAHHOCTH  HABBIKOB  OOOCHOBAaHMS
BBIJIBUTAEMBIX IIPEMJIOKECHUN W IPUHUMAEMbIX PpELICHUMN; HCIHBITHIBAI 3aTPyJHEHUS IIpU
BBINTOJIHEHUH MTPAKTUYECKUX PadoOT.

OneHka «HEyIOBJIETBOPUTEIBHO» BBICTABISAETCA IO peE3yJabTaTaM »3K3aMEHa, €CIH
CTYJEHT:
— OOHapyXWJI CYyIIECTBEHHbIE NpPOOEibl B 3HAHUM OCHOBHOTO IMPOrPaAaMMHOIO MaTepHaia Io
JUCLHMIUIMHE MO0 OTCYTCTBME 3HAHMH 3HAYMTENbHOM 4YacTH HIPOrPpaMMHOrO Marepuaia,



HETMOHMMAaHUE €ro OCHOBHOTO COJEp)KaHUS, HECIIOCOOHOCTh OTBETUTh Ha YTOYHSIOIINE
BOIPOCHI, OTCYTCTBUE YMEHHS HAy4YHOr0 00OCHOBaHHUS MPOOIEM, HETOYHOCTH B UCIOJIb30BAHUN
Hay4YHOU TEPMHUHOJIOTHH;

— oOHapyXHJI HEYMEHHE MPUMEHATh TEOPETUUECKUE 3HAHUS MTPU PEIICHNUN TPAKTUUECKUX 3a]1a4,
OTCYTCTBHE HAaBBIKOB 000OCHOBAHHMS BBIIBUTAEMBIX TPEAIOKEHUN U IPHHUMACMBIX PEIICHUI;

— JIONYCTUJI NMPUHIUIHUAIBHbIE OMMOKHU, KOTOpPbIe HE MO3BOJSIOT €My HPOJIOJDKUTH O0ydeHHE
WIN TPUCTYNUTH K MPAKTUYECKON JEATEIbHOCTH 0€3 JOMOJHUTENbHOM MOJTOTOBKH 0 JTAaHHOH
JTUCIUILINHE.

OneHouHble cpencTBa Ui HMHBAJIMIOB W JIMIl C OTPAaHUYEHHBIMH BO3MOKHOCTSIMHU
3JI0POBBSI BEIOUPAIOTCS C YUETOM MX WHAMBHUAYAIbHBIX ICUXO(U3UUECKUX OCOOEHHOCTEH.

— IpH HEOOXOAMMOCTH HHBAJIMAAM M JIMIAM C OTPAaHUYEHHBIMH BO3MOXKHOCTSIMHU
3JI0POBBS IPEIOCTABIISETCS JOMOIHUTEIBHOE BpEeMs Ul MOATOTOBKH OTBETAa HA SK3aMEHE;

— IpU TPOBEJICHUH TPOLEAYPHI OIICHUBAHUS PE3yIbTATOB 00YyUSHHSI MHBAIUIOB U JIUIL C
OTPaHUYEHHBIMH BO3MOXKHOCTSMHU 370POBbsI MPEAyCMaTPUBACTCS HCIOIb30BAaHHE TEXHUYECKHX
CpEeACTB, HEOOXOIUMBIX UM B CBSI3U C UX WHAWBUIYAIBHBIMUA OCOOCHHOCTSIMH;

— IIpU HEOOXOAUMOCTH JJIsi 00YYAIOIIUXCS C OTPAHMYEHHBIMU BO3MOXKHOCTSIMU 310POBbSI
U WMHBAIWAOB TIPOIEAypa OICHUBAHUS PE3YJIbTaTOB OOYYEHHsS 10 JUCHUIUTMHE MOXKET
MIPOBOAMTHCS B HECKOJIBKO JTAIOB.

[Ipouenypa oneHuBaHusl pe3yiabTaTOB OOYYEHHS MHBAIMAOB U JIML C OrPaHUYEHHBIMU
BO3MOXXHOCTSIMU 37I0POBbSI MO JUCHUILTAHE (MOAYNIO) MpeaycMaTpuBaeT MpPeIOCTaBICHUE
uHpopManuu B (opMax, aZanTUPOBAHHBIX K OTPAaHHUYCHHUSM WX 3I0POBbS WM BOCIPHUSTHS
uHpopMmanuu:

JUig au1 ¢ HapyIIEHUSIMU 3pEHUSL:

— B MieyaTHOM popme yBeTHMUEeHHBIM HIpUPTOM,

— B (popMe JIEKTPOHHOTO IOKYMEHTA.

JUist U1 ¢ HapyIIEeHUsIMU CITyXa!

— B TIe4aTHOU opme,

— B (hopMe 2IIEKTPOHHOTO IOKYMEHTA.

Jljig au1 ¢ HapyIIeHUsIMA OIIOPHO-JBUTaTEIbHOTO anmnapara:

— B I1e4aTHOM (opme,

— B (popMe 3JIEKTPOHHOTO IOKYMEHTA.

JlaHHBINA TepeyeHb MOXeT OBbITh KOHKPETH3MPOBAH B 3aBUCHUMOCTH OT KOHTHMHI€HTA
o0ydJaronuxcs.

5. IlepeyeHb OCHOBHOII M JONMOJHHUTEJIbLHOW y4eOHOW JHUTEepaTypbl, HEOOXOAUMOI
JJIs1 OCBOCHMS M CUUILTUHBI (MOXYJIfA).

5.1 OcHoBHasi 1UTEpaTypa:

1. Apuctos, O.B. YnpasieHue kauecTBOM: y4eOHUK IS CTyIeHTOB By30B / O.B.
Apucros. — M. UHOPA-M, 2009, 238 c.

2. Kpsutosa I'.JI. OcHOBBI cTaHAapTHU3ALINH, CEPTU(DUKALUU U METPOJIOTUH: Y YeOHUK
st BY3oB. — M., 2007.

3. I'epacumos, b.1. Ynpasienue kauectBoM: yueb. nocodue / b.U. I'epacumos, H.B.
3no6una, C.I1. Cmpunonos. — M.: KHOPYC, 2007

4.Bacun, C. I'. Yopasnenue kadecTBoM. BceoOumii moaxon [DneKTpoHHBINH pecypc] :
yueOHuK ans OakanmaBpuata u Maructpatypsl / C. I'. Bacun. - M. : ¥Opaiit, 2017. - 404 c. -
https://www.biblio-online.ru/book/EBA4B09E-ECD7-4F2A-A6DD-AB1CA361B51B

5.2 JlonosiHUTEIbHAS JIATEPaTypa:

1. BmoBun, Cepreit MuxainoBudy. Cuctema MEHEHKMEHTa KadyecTBa OpraHU3aINH
[Tekcr] : yueOHoe mocobue mns crynentoB By3oB / C. M. Bmosun, T. A. Canumosa, JI. U.
buprokosa. - Mocksa : MHOPA-M, 2012. - 298 c. : uin. - (Beicee o6pa3oBanue). - bubmmorp.:
c. 177-183


https://www.biblio-online.ru/book/EBA4B09E-ECD7-4F2A-A6DD-AB1CA361B51B

5.3. [lepuoauveckue M31aHusA:
1. «MapkeruHroBsie KomMmyHHuKanun» 2014 — 2016 .
2. «DKOHOMHYECKHE U colMaibHbIe Tipooembl Poccun» 2014 — 2016 T.

6. Ilepeyenbr pecypcoB HHGPOPMALMOHHO-TEJIEKOMMYHUKANMOHHOM  CeTH
«HTEepHET», HEOOXOAUMBIX JIJISl OCBOEHHUS TUCHUILIUHBI (MOIYJIsI).

1. Poccuiickoe oOpazoBanue, dhenepanbhpiii moptan [Odunmnansueiii caiit] — URL:
http://www.edu.ru

7. Mertoauyeckue yKa3aHusl /Jisi O0OY4YAIOIIMXCS MO OCBOEHHIO JIWCHHUIIMHBI
(MonmyJisi).

IIo xypcy npenyCMOTpPEHO HpOBEACHHUE JICKLMOHHBIX 3aHATHM, Ha KOTOPBIX AACTCS
OCHOBHOI CHCTEMaTH3UPOBAHHBIM MaTepuai, MPAKTUUYECKUX 3aHATHH, BKIIOYAIOIIUX pEIICHHE
3a/1a4, 9cce, TOKIAIbI, peepaThl U CAMOCTOSTESILHON padOThI CTYICHTA.

Baxneiimmum stanmom Kypca SBISETCS caMmoOcCTosiTeNbHas paboTa, BKIIIOYAIOIIAs
npopaboTKa yuyeOHOTo (TEOPETHUYECKOT0) MaTepualia, BHINOJHEHUE WHIWBUIYAIbHBIX 3aJlaHUN
(moAroToBKa COOOIICHHMIA, PE3eHTAaIUi), TOATOTOBKY pedepaToB U BBHICTYIICHUS C AOKJIagaMH
" IpE3CHTAlUAMMU.

B ocBoeHuu NUCHUIUIMHBI UHBATUAAMH U JUIAMH C OTPAaHUYCHHBIMU BO3MOXHOCTSMU
30POBbsi OOJIBIIIOE 3HAYCHHE WMEET WHAWBHUAyalbHas yueOHas pabora (KOHCYJIbTAIlMU) —
JOTIOTHUTEIFHOE PAa3bsICHEHHE yUeOHOT0 MaTepurara.

I/IH[[I/IBI/IZIyaJII)HI)IC KOHCYJIbTalMKM 110 HPCIAMETY SABJIAIOTCA BaKHBIM ¢)aKTOpOM,
CIOCOOCTBYIOIIUM MHJIMBUyaTU3allid O0y4eHHUsSI U YCTaHOBJICHUIO BOCIIUTATEILHOTO KOHTAKTa
MCXKAY NOpernoaaBaTcjicM U 06y‘~IaIOHII/IMC$I HWHBAJIUJOM HWJIMA JIMOOM C OI'paHUYCHHBIMU
BO3MOXKHOCTSIMH 37I0POBBbSI.

8. IlepeuyeHb MH(POPMALMOHHBIX TEXHOJIOTHI, MCIOJIb3yeMbIX NPH OCYLIECTBJICHUH
00pa3oBaTeIbHOI0 Mpolecca Mo JUCHUIINHE (MOYJII0).

8.1 llepevyenb HHPOPMALHOHHBIX TEXHOJIOTHIA.
— MHcnonb3oBaHue DJJIEKTPOHHBIX IMPE3CHTALMW IIPU IPOBEACHUMU JIEKIMOHHBIX H
MIPaKTUYECKHUX 3AHITHIM.

8.2 IlepeuyeHb HEOOXOAMMOTO MPOTPAMMHOTIO 00eCTeYeHUsI.

— TlporpamMMmsl, JeMOHCTpanuu BUaeo MmarepuanoB (mpourpsiBatensb «Windows Media
Player»).

— [Iporpammbl 1j1s1 IEMOHCTpAIUU U co3anus npe3eHtanuil («Microsoft Power Pointy).

8.3 IlepeyeHb HH(POPMALHOHHBIX CIIPABOYHBIX CHCTEM:
1. CnpaBouno-mpaBoBas cuctema «Koncymnprant [Timtocy (hitp://www.consultant.ru)
2. DnektponHas oubnmoreunas cucrema eLIBRARY.RU (http://www.elibrary.ru)/

9. MarepunanbHo-TexHH4Yeckasi 0a3za, HeoOXxoaMMasi UIA  OCYIIECTBJICHHUS
00pa30BaTeJbLHOIO Mpolecca Mo AUCHUIIMHE (MOAYJIIO0).

MarepuaibHO-TEXHHYECKOE 00eCTIeYeHNE T CIIUTLTHHBI

No Bun pa6or
(MoOAyssl) M OCHAILIEHHOCTh

1. JleK1IMOHHbIE 3aHATH | Y4UeOHas ayIuTOpHs ISl TMPOBEACHUS 3aHATHN JEKIMOHHOTO THIIA
Ne 322¢ (350040 r. Kpacuomap, yia. CraBpomojbckas, 149),
OCHAII[EHHAsT KOMIUIEKTOM Yy4eOHOW MeOenu, KOPOTKO(POKYCHBIM
WHTEPAKTUBHBIM  MPOCKTOPOM, MYJIbTUMEIUWHONH  Kadeapoi,
JIOCKOM-APKpaHOM YHUBEPCAJIbHOM, METOBOM JIOCKOH



http://www.edu.ru/
http://www.edu.ru/
http://www.consultant.ru/
http://www.elibrary.ru)/

CeMuHapcKue 3aHITUA

YueOHast ayIuTOpUS ISl TPOBEICHUS 3aHATUH CEMUHAPCKOTO THIIA
Ne 322¢ (350040 r. Kpachomap, yn. CraBpomonbckas, 149),
OCHAII[EHHAsT KOMIUICKTOM Yy4eOHOW MeOenu, KOPOTKO(POKYCHBIM
WHTEPAKTUBHBIM  MPOCKTOPOM, MYJIbTUMEIUWHONH  Kadeapoii,
JOCKOW-3KpaHOM YHHUBEPCAJIBHOM, MEJIOBOK JOCKOM

Texkymuii  KOHTpOIIb,
IIPOMEKYTOUHAs
aTTecTanus

YyeOnast  aymuTopuss IS TPOBEJACHUS  TPYMIOBBIX U
WHAUBHIYATbHBIX ~ KOHCYJIbTAI[MA, TEKYIIEr0  KOHTPOJIS |
npoMexytouHor atrectammu Ne 242¢ (350040 r. KpacHomap, yi.
CraBpomnonbckasi, 149), ocHameHHass KOMIDIEKTOM y4eOHOM
MeOeH, MEJIOBOM JTOCKOM

CamocTrosTenbHas
pabora

[Momemenue ansi camMOCTOATENbHOH pPaboThl cryaeHToB Ne 126¢
(350040 r. Kpacuonmap, yn. CraBponoinsckas, 149), ocHameHHas
KOMIIEKTOM y4eOHON MeOenn, KOMOBIOTEPHOW TEXHHKOW C
BO3MOKHOCTBIO MOJKIIOYEHNUs K ceTu «MHTepHeT» U obecrnieueHHas
JOCTYIIOM B OJJIEKTPOHHYI0 HWH(POPMAHOHHO-00Pa30BaTEIbHYIO
cpelly YHUBEPCUTETA




