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He.]'ll/l U 3a1a91 H3YYCHUA THCHUIIJIUHBI

Hacrosmas Pabouas mporpamma mo kypcy «lIpoasmwkenne B UHTEpHET» Mpe-
Ha3Ha4YeHA JUIS CTYJACHTOB 3KOoHOMHYecKoro (akyiprera KyOoIl'Y, obydarommuxcs mo
oOpasoBaTeIbHBIM MporpaMmaM HampabieHus nmoAaroroBku 38.04.06 Toprosoe nemno
(YpoBeHb MarucTparypa).

Heab Kypca — 1aTh 00yJarOIIUMCS MIPOJBUHYTHIN YPOBEHb 3HAHUH 1O TEXHO-
JIOTUSIM TIPOABIMKEHUS TOBApOB, YCIYT M 00pa3a GUPMEI B IIEJIOM TIOCPEICTBOM HH-
CTPYMEHTOB MHTEPHET-MAPKETUHTA W HABBIKH 10 IPUMEHEHUIO JaHHBIX WHCTPYMEH-
TOB M TEXHOJIOTHIA, TOCTATOYHBIE JIJISI CAMOCTOSATEIHHON pabOThl U pean3ainu coo-
CTBEHHBIX KOMMEpPUECKHX TMpPOeKTOB B IMHTepHeTe, a Takke [UIsi Hay4dHO-
UCCIIEIOBATENLCKON JIEATEIIBHOCTH TPOIIECCOB M TEHACHIIMN pa3BUTHUS KOMMYHHKa-
TUBHBIX HHCTPYMECHTOB B HHTEPHET-CPEJIE.

3apaum yueOHoi qucturuinHbl «IIponBmxkenne B IHTepHET»:!

chopmupoBaTh 0a30BbIE 3HAHHS Yy O0Y4ae€MbIX O COBPEMEHHBIX TEHACHIIUSIX
pa3BUTHS WMHTEpHET-OM3HECA B HAIMOHAIBHOM, PErHOHAIIBLHOM, MEXIYHapOJIHOM,
BHEIITHEAKOHOMHUYECKON AJIEKTPOHHON KOMMEpPIIMU, O CYHIIHOCTH U OCOOEHHOCTSIX
WHTEPHET-MapKETUHTa U HHTEPHET-TIPOJIBIKEHUS KaK CPEJICTBA PACIIUPEHUS TPAHMII
TPaJAUIIMOHHBIX PHIHKOB (DUPMBI;

PACKpBITh OCHOBHBIE OOBEKTHBHBIE KOMIUIEKCHBIE MPEANOCHUIKA (HOPMUPOBA-
HUS U PAa3BUTUS MHTEPHET-MAPKETHHIa U MHTEPHET-3KOHOMUKH, TTOKA3aTh BO3MOXK-
HbIe 9(PPEKTHI TPOJBUKEHUS B UHTEPHET;

OTIPENEUTh (PYHKIIUU, MECTO U POJIb 00BEKTOB U CYOBEKTOB MHTEPHET-OM3HECA;

O3HAKOMHUTH C OCHOBHBIM MOHSTHIHBIM aIlliapaToM, TEPMUHOJIOTHEHN B 00J1acTh
WHTEPHET-MapKETHUHTa U UHTEPHET-MPOJABUKEHHUSI B COBPEMEHHOM 3JIEKTPOHHOM cpe-
Ac;

MOSICHUThH aKTyaJIbHOCTh, HEOOXOUMOCTh U BO3MOKHOCTU PA3BUTHS U HCIIONb-
30BaHMS TEXHOJIOTHA, METO/I0B, MHCTPYMEHTAPHUSI HHTEPHET-MapKETUHTA JIJISl KIIMEeH-
TOPUEHTUPOBAHHOUN (PUPMBI;

OXapaKTepU30BaTh JIOTUKY M JTalbl OPraHU3aIlMi WHTEPHET-MapKETUHTA U WH-
TEPHET-MPOABUKEHUS B CUCTEME (DYHKIIMOHUPOBAHUS TIPEIPUSATHS;

U3YYUTh TPUHIIUITHATBHBIC MOAXObl U TEXHOJIOTHUH TPOSKTHUPOBAHUS, CO3AAHUS
U TPOJBIKEHHSI COOCTBEHHBIX CaiTOB KOMIAHUHM, BOBMOXXHOCTH UX Pa3MEIICHUs U
OOHOBJICHHS;

W3YYUTh MPUHIMIHAIBHBIE TIOJIXO0IbI M TEXHOJIOTHH pa3MeNIeHus] HHPOpMaIuu
o (hupMe u ee MPOyKTax B MOUCKOBBIX CHCTEMaX, Ha MAPTHEPCKUX CailiTax, B COIH-
QBHBIX CETIX;

pPa3BUTh MOTPEOHOCTH B U3YyUEHUU U OCBOCHUHM HOBBIX, COBPEMEHHBIX METOJIOB U
TEXHOJIOTUI OpTaHM3aIliy, TUIAHUPOBAHUS M YIMPABICHUS MPOIECCAMU WHTEPHET-
KOMMYHUKAIIMI B MAPKETUHTOBOM JESATEIHPHOCTA COBPEMEHHOTO TPETTPUSITHSI.



2. Mecto mucuumiiuebl B ctpykrype OOII BO

Hucuurmuna «lIpoasrxkenue B IHTEpHET» OTHOCUTCS K JUCLUILIAHAM IO BbI-
O0opy BapuatuBHOM yactu bnoka 1 "lucuumiuasl (MOaynn)" y4eOHOTO IIaHA IO
Hanpasienuio noarorosku 38.04.06 Toprosoe aeno (ypoBeHb MarucTpaTypa).

W3yyeHue qaHHOM AUCIUIUIMHBI IPEAIOaraeT JaJIbHeWIIee yrIyOJIeHue U cre-
[UANTH3AIHI0 3HAHUN TI0 (POPMUPOBAHUIO CTPATETUN PHIHOYHOTO PA3BUTHSI MIPEITPH-
ATHSL B YCJIOBHUSIX Pa3BUTHSI COBPEMEHHBIX TEIECKOMMYHUKAIIMOHHBIX TEXHOJIOTUH U
BUPTYaIH3aUN MOTPEOUTEIHCKUX PHIHKOB. J[MCIUIUIMHA OMHUpaeTcss Ha MaTepUabl
JUCHUILUIMH MaruCcTepCKO MpOorpaMmbl, U3y4aeMbIX Ha MPEIbIAYIIUX dTanax, TakuXx,
kKaKk «MHpOpMallMOHHBIE TEXHOJOTMM M CHUCTEMbl MAapKETUHTOBBIX PpELICHUN,
«Ctparernyeckuii MapkeTuHr», «VHTErpUpoOBaHHBIE MAPKETHUHTOBBIE KOMMYHHUKA-
uum» U apyrue. /lanpHeliiee pa3BUTHE U UCIIOIb30BAHUE NOJYYEHHBIX 3HAHUW BO3-
MOXHO Ha 3Tane Hanucanuss BKP, uccnemyrommx pa3BUTHE UHTEPHET-TOPTOBIU U
POJBHKEHHE 00pa3a PUPMBbI B UHTEPHET-CETSX, B T.4U. COUUAIbHBIX.

3. [lepeveHb MJIAHMPYEMBbIX Pe3yJIbTATOB 00yUeHHS M0 JUCHUILINHE,
COOTHECEHHBIX C IVIAHMPYEMbIMHU Pe3yIbTATAMH OCBOCHHS
00pa3oBaTe/IbHOM MPOrpaMMBbI

[To 3aBepleHHIO TAHHOTO Kypca CTYACHT JOJDKEH 00J1aaTh 00s3aTeIbHBIMU
OOIIEKYIbTYPHBIMH, 00MIETPOhEeCCUOHATBHBIMUA U MPO(HECCUOHATBHBIMU KOMIIETEH-
nusmMu B cootBercTBUM ¢ ®I'OC BO, PVII u nHanpasnenusimu npodeccruoHaibHON
JESITETbHOCTH:

VYKa3aHHbIE KOMIIETEHIUM II0JIy4ar0 KOHKPETHYIO peann3anuto B Kypce «lIpo-
nBkeHue B IHTepHeT» B BUE CIECAYIONINX 3HAHUHN, YMEHUM, onbiTa (Tab. 1).

Tabmuma 1
Konkperusanus cTaHIapTHBIX KOMIIETEHIIUN B Kypce
«IIponBuxenue B IHTEpHETY
Kox xommereHmmn CopeprxaHue KOMIIETCHIINN
nK-4 I'oToBHOCTL K aHAIM3y M OLEHKe OM3Hec-cpelbl, OpraHu3anuu (npeanpusaTus), dpdex-

TUBHOCTH €€ XO0351iiCTBEHHOIl /1esiTeIbHOCTH, CIIOCOOHOCTh K Pa3padoTKe CTPATeruM, KOH-
TPOJII0 32 ee peajm3anueil U oneHke 3 (PEeKTHBHOCTH MyTeM ayAuTa NMpodeccHoHANbHOI
AesATeIbHOCTH (KOMMepuecKkoil, MiIM MapKeTHHIOBOM, WJIM PeKJIaMHOM, WIH JorucTuye-
CKOJi, WJIM TOBAPOBE/IHOI)

3HaTh CocTaB U CTpYKTypy BHEIIHEH U BHYTpEHHEH cpepl OM3HeC-1eATeIbHOCTH OpPraHu3allii U Mo-
HUMAaTh MEXaHU3MBI aJalTal[il BO3MOXKHOCTEH (DUPMBI K TPEOOBAHUSIM BUPTYAJIBHOTO PhIHKA

Ymerts BrusBisTh 0cHOBHBIE (hakTOphI 3P PEKTHBHOCTH BHYTPUKOPIIOPATUBHOM CPEAbl U IIPOBOJUTH
CHCTEMaTHYECKHUH ayJUT BHYTPEHHUX BO3MOXXHOCTEH M €r0 BIHSHUE HAa HHTEPHET TOPTOBIIIO.
IIprMeHsAT cTaHIApTHBIE IPOLIEAYPHI Pa3padoTKN, 0OOCHOBAHMS U pean3alliy PEIICHUN B HH-
TEPHET-TOPTOBIIE

Bnaners OCHOBHBIMH METOJIaMH aHAJIN3a BHYTPEHHUX PE3ePBOB U BOZMOXKHOCTEH (YUPMEI C IIENTBI0 MO-
Omm3amy ee MOTEHIIHaja CTPATETHIeCKOT0 Pa3BUTHA U MOBBIIICHNS KOHKYPEHTOCIIOCOOHOCTH
B ceTu MHTEepHET

IK-9 I'0TOBHOCTH K NPOEKTHPOBAHNUIO U peaM3aniy HHGOPMANMOHHOI0 M TEXHOJOTHYECKOr0
obecneyeHust MPOGeCCHOHATBHOM JeATETbHOCTH
3HaTh [ToHnMaTh CYIIHOCTH MHTEPHET MapKeTHHTa KaK YIPaBICHYECKOTO IpoIiecca U 3HATh COCTaB

BHYTPEHHUX M BHEUIHHX cHeHU(pUUEcKUX (aKTOPOB, BIMSIONINX HA MPOIECC NPUHITHS pelle-

4




HUH.
Buners ocHOBHBIE TEHACHIIMH PA3BUTUSI MHTEPHET KOHIETIINNA MAPKETHUHIa U PACIIUPEHUS
cep UCMoNIb30BaHMs MAPKETUHTOBBIX IPUHIUIIOB B MIHTEpHETE

VYmets

Pacnpenensitb NOJIHOMOYMS M KOMIIETEHIIMM B IIpoliecce pa3paboTKu cTpaTerHYecKuX pere-
HUH 10 UHTEPHET-TOPTOBJIE

Bnanets

[lepBOHaYAIEHBIM ONBITOM Pa3pabOTKH U MPUHSTHS CTPATETMIECKUX PEIICHUH U IPOrpaMM B
rpyImnax pa3paboTINKOB HHTEPHET-TIPOEKTOB; OIBITOM peaIn3alliii COBPEMEHHBIX METO/IOB
MHTEPHET TOPTOBJIM Ha MPAKTHKE AJSI PEaIbHOTO MPEATPHATHS

OK-5

Cnoco0HOCTh CAMOCTOSITeIbHOMY 00yUeHHI0 HOBBIM MET0/aM HCCJIeIOBAaHUS, H3MEeHe-
HHMIO HAYYHOI'0 M HAYYHO — IPOM3BOACTBEHHOI0 NPO(puIs cBoeil npodecCHOHAIBLHOM Aesi-
TeJIbLHOCTH

3HaTh

[ToHNMaTh IPUOPHUTETHYIO POIIH MAPKETHHTOBOI HH()OPMALINHU U HCCIIEAOBAHNH KaK OCHOBBI
YCIIEHIHOM esiTeIbHOCTH B ceTu MHTepHeT

YMeTh

PazpabareiBaTh clieHapui MapKETHHIOBOTO HCCIEIOBAaHHUA B CETH VIHTEpHET, BHIOMPATh HC-
TOYHUKH ¥ 0OOCHOBBIBATH METOIBI ITOTyIEHH HHYOPMALIIH
Peann3oBbIBaTh Ha MPaKTHKE 0a30BbIE METO/IbI COOpa MapKeTHHT0BOI nH(popmannu B cetu VH-
TEpHET: ONpoc, HaOJIIOJICHNE, DKCIIEPUMEHT

Bnagers

Bramers 6a30BBIMH HaBBIKAMH ONpOca MOTpeduTeneil. iMeTs ombIT pa3paboTKu MaKeTOB aH-
KT JJIs1 IPOBEICHNUS NIChbMEHHBIX OHJIAHH OMPOCOB MOTPEOHTENCH M anmpobalii aHKET B CETH
MHTEPHET.

BrnaneTs omBITOM MOMCKA M aHAJIM3a BTOPUYHOM MapKeTHHIOBOU HH(opMaruu B cetu MHTEp-
HeT.

OK-6

Cnoco0HOCTh CAMOCTOSITEJILHO MPUOOPETATH C MOMOIIBI0 MH(OPMALMOHHBIX TEXHOJIOT Uil
U HCNOJIb30BATH B MPAKTHYECKOMH AesITeIbHOCTH HOBbIEe 3HAHUS U YMEHUsl, B TOM YHCJIe B
HHHOBAIMOHHBIX 00/1aCTSX, HENOCPEACTBEHHO He CBA3aHHBIX €O cdepoii NesiTeTbHOCTH,
pacHIMPSATH U YIJIYOJATh CBOe HAYYHOe MHPOBO33peHHe

3HaThL

Hmets cucTeMHOE NpeACTaBICHNE O MECTE MHTEPHET MapKeTHHTa B 00mIei cucteme GpyHKIu-
oHupoBaHus pupmel. [IoHMMaTh MECTO M 3HaYCHHE CTPATETHUECKHUX PEIICHUIH B yNPaBICHUH
OpTaHM3aIMAMH; COCTaB U CTPYKTYpYy OOIIEKOPHOPAaTHBHOW CTPAaTErMHd W MECTO MapKETHHIO-
BBIX CTPATEruil B HEW;

YMmertb

[TpoBOOMTE CTpaTerMYECKUH aHAN3 CHUIIBHBIX, CIA0BIX CTOPOH (DPUPMBI, PHIHOYHBIX BO3MOX-
HocTel u orpanmueHui (yrpo3) (SWOT-aHanmn3) KOMIAaHUA B CETH HHTEPHET

PaspabareiBaTh CTpPaTErHIO MO3HUIMOHMPOBAHUS TOBAapOB OTHOCUTEIBHO HOTPEOHTEIHCKUX
NPEIIOYTECHNI U OTHOCHTEIBEHO IPYTHX MapoK B ceTu MHTepHeT;

Bnagers

Brnanets crocoOHOCTBIO (HOPMYITHPOBATH KOMIUIEKCHBIE MAapKETHHTOBBIE DEIICHHS B CETH
Wntepuer. ViMeTs ombIT pa3pabOTKH CTPAaTErMYECKUX IIAHOB MapKETHHIA JUIS OpraHu3allvy,
(hyHKIHOHHpYIOIICH B cetn IHTEpHET

OIIK-3

Crnoco0HOCTH CAMOCTOSITE/IBLHO OCYLIECTBJISATH MOUCK M BLIOOP HHHOBAIUIA, aHAJTU3UPO-
BaTh U OLEHUBATH IKOHOMHUYECKYI0 3(p(PeKTUBHOCTH NPO(ecCHOHAIBLHOM AeATeJIbHOCTH
(KkOMMepUecKoi, I MAPKETUHIOBOM, WJIM PEKJAMHOM, MJIU JIOTHCTUYECKOH, HJIU TOBa-
POBeIHOI)

3HaTh

3HAaTh OCHOBHEIC HWHHOBAIIMHHBIC METOAbI IPOABUKCHUA 06pa3a KOMIIaHUHU B CETHU I/IHTepHCT

YMmerb

Pa3pabarsiBaTh MapKETHHIOBYIO CTPATETHIO KOMIIAHUN B CETH VIHTEpHET, BHIOMPATh NCTOYHH-
KH ¥ 000OCHOBBIBaTh METO/IBI MTOy4eHH HH)OPMAIIUH.
Peann3oBbIBaTh Ha MPAKTHKE METO/IbI PA0OTHI C MAPKETHHIOBOW HMH(pOpMaluei B cetn MHTep-
HET U B COIMAJIBHBIX CETSIX

Bnaners

Brnanets HaBbIKaMM BHEIPEHUS] HHHOBAIIMOHHBIX METOZ0B KOMMYHHUKAIMN ¢ MOTpeOUTEIsIMA
B paboty koMmmauuu B MHTEpHET Cpere.

4. Coaep:xaHue U CTPYKTYpa JUCUMILIHHBI

4.1. PacnipeesieHue TPYA0EMKOCTH TMCUMILIHHBI 10 BHAAM padoT




O6mas Tpy10€MKOCTh JTUCHMILUIMHBI COCTaBIISIET 2 3a4. ef. (/2 Jaca), uX pac-
npejeieHue 1o BUaaM padoT MpeICTaBIeHO B Tabuuie (011 cmyodenmos 3D0).

By yueOHol paboThl Bcero CemecTtphbl
4acoB (dachn)
B

AyAUTOpPHBIE 3aHATHS (BCEro), B TOM YHCJIe 36 36
3aHsTHS JTEKIIMOHHOTO THIIA 6 6
3aHATUS CEMUHAPCKOTO TUTA (CEMUHAPBI, TPAKTUICCKHE
3aHSITHUS)
JlaGopaTopHble 3aHATHS 30 30
CamocrosiTejibHasi pa6oTa (Bcero), B TOM YHCI€: 35,8 35,8
[ToaroToBka K MpakKTUYECKUM 3aHSITHSIM 8 8
[TpopaboTka yueObHOro (TeOpeTUYECKOro) MaTepuaa 8 8
BrinonHenne MHAMBHTya IbHBIX 33JJaHUN (TIOATOTOBKA CO- 6 6
0OIIIEHU, TPE3CHTAIINI )
BrimosTHeHUE CKBO3HOTO MPOCKTA B pab0YMX IPYyIImax 13,8 13,8
[ToaroToBKa K MpOMEKYTOYHOM aTTECTAIH
IpomexxyTounas arrectanuu (3a4er) 0,2 0,2
KonrakTHas paGora 36,2 36,2
OO0mast TpyA0€MKOCTh qac 72 72

3ad4. eI. 2 2

4.2. CTpyKTYypa I CUUILTHHBI

Pacnpe;[eneHHe BHUJIOB y‘l€6H0ﬁ pa6OTBI H HUX TPYAOCMKOCTH IIO pa3naciaM
AUCHUIIIIMHEBI IIPCACTABIICHO B Ta6HHHe.

KonmyectBo yacos

Ne Camocros-
AynuropHas
pas- HaumenoBanue pa3aenon TenbHast pabo-
Bcero paborta
nena) Ta
JI 3 | JIp

[TonsITHE ¥ CTPYKTYpa MHTCPHET-

1. |mapkeTuHra v UHTEpHeT-poJBUXKeHus. [lo- 10 1 2 7
WCKOBasl OIITHMH3AITHS
[TouckoBas peknama. Pa3menienne cChUIoOK.

2. . 10 2 8
[Tpodaiinuar U nepcoHan3anus

3 |baHHepHas pexiama 10 2 8

4. |E-mail mapkeTunT 8 2 6

5. |[IponBuxkeHne B COIMANBHBIX CETIX 10 2 8

6. Orenka 3¢ HeKTUBHOCTH MPOBUIKEHHUS B 10 1 1 8
Wurepnere

7 [TapTHépCcKHEe porpaMMbl. Beb-Kkobiia. 10 1 9
Kombronutu
NTOI'O: 68 2 12 54

4.3 Conep:xaHue pa3iesi0B IMCUMILUINHBI:



CO,Z[Cp}KaHI/Ie MPaKTHYCCKUX 3aHATHUM T10 pasaciiaM JUCHUITINHBI

«IIponBuxenue B IHTepHeT

HaumeHoBaHue
pa3zaena

CozaepxaHue pasaena

®dopma Te-
KyILEro
KOHTPOJIS

2

3

4

IToHsiTHE U CTPYKTY-
pa UHTEpHET-
MapKeTHUHTa U UH-
TEepHET-
npoaBukenus. [1o-
HCKOBas ONITUMM3A-
LM

Kiaccudukanuns miodanbHeIX HHOOPMAIIMOHHBIX TEXHOJIOTHH U KOM-
MyHUKaIii cetu Internet. THPOpMAIIOHHBIE TEXHOJIOTHH YIAIEHHOTO
JOoCTymna. ApXUTEKTypa KIHeHT-cepBep. Vcrnonp3oBanne HHPOPMaINOH-
HBIX CITyk0 cetu Internet B mpeqmpuHUMATEIHCKOH AeATeNsHOCTH. [oCy-
JApCTBEHHBIE 3IEKTPOHHBIE YCIYTH. DIEKTPOHHOE IPaBUTEIBCTBO.

WuTepHeT-MapkeTHHT. MapKeTHUHIOBBIE UCCIIEAOBAHUSA U KOHKYPEHT-
Has pas3Beznka B ceTH Internet. Metoasl nmouckoBoit ontumusamuu. Oc-
HOBHBbIE MOHSATHS U PEKOMEH/IAIMH 110 YBEJIMUCHUIO PEIEBAaHTHOCTH BeO-
pecypca. Co3aHne ONTUMHM3MPOBAHHOTO KOHTEHTa caiita, pa3paboTka
TEKCTOB CCBIIOK M onucaHui. [ToBelmenne nHaekca nuTupoBaHus. Mc-
HOJIb30BAHNE METOJIOB CIAMIECKCHHTA.

Oenepanprbnii 3akoH PO «O06 snekTpoHHON TOproBie». Mcropus u
MPEANOCHIIKM TIOSBICHHUS 3JIEKTPOHHONH Kommepuumd. Knaccudukamms
CHCTEM 3JIEKTPOHHON KOMMepLMH. Pa3HOBUIHOCTH CUCTEM AJIEKTPOHHOM
xommeprun: B2B, B2C, C2C, C2C, G2C, C2G, B2G u G2B. Opranuza-
LU NEeKTPOHHOM KoMMepuuu. CHCTeMBI 3MEeKTPOHHONH KOMMEpLIHH B
kopropatuBHOM cektope (SCM-cucrema, CRM cucrema). Cucremsl
IEKTPOHHON TOPTOBIIM MOTPEOUTENBCKOTO PhIHKA. OCHOBHBIE HallpaB-

JICHUA U NICPCICKTHUBLI PA3BUTUA TEXHOJIOTHI 3J'IeKTpOHHOI7[ KOMMEpIHU.

T

[TonckoBas pexyiama.
Pa3memienne cchuIOK.
IIpodaitnuar u nepcona-
TU3aIms

Temarnueckuii MOMCK B WHPOPMAIMOHHBIX pecypcax ceT Internet.
Jloruka v TEXHOJIOTHH MoucKa MH(GOPMAIMK B I00AIBHBIX HH(pOpMAaLH-
OHHBIX CHCTeMax. APXUTEKTypa MOHCKOBOH cucTeMbl. OCHOBHBIEC Mpa-
BUJIA COCTABJICHUS 3anpocoB. Paciinpenssiii nouck. Ilonarue penepanT-
HOCTH. I/IHTGHHCKTyaHLHHe I/IH(I)OpMaHI/IOHHO-HOI/ICKOBI)Ie CHCTEMBI U
TEXHOJIOTHH.

Peximamuble TeXHONOTHM B TIIOOAJIBHBIX ceTAX. [lonckoBas peknama,
MIOMCKOBAsi ONTUMHU3aLKs, OaHHEpHAs peKJIamMa, BUPYCHBIH MapKeTHHT, E-
mail-pexnama, mapTHepcKHe U CIOHCOPCKHE mporpaMmbl [IpoaBrxeHue

TOBapOB U YCIYT.

bannepnas pexiama

BripaboTka peKIIaMHOMU crpare-

run. MennaruanupoBanue. Paspabotka PEKJIaMHBIX Mmarepua-
JOB. 3amyCcK peKJaMHOW KaMIaHuu. Pa3MelieHue pekiaMHBIX HOCHTE-
JIe Ha COOTBETCTBYIOUIUX IJIOMIAIKAX, TIOATOTOBKA CUCTEMBI CTATHCTH-
K1 K puemy nHpopmannu. OTtcnexxnBanue 3(p(GeKTHBHOCTH U MIpoBeIe-
HHE KOppeKkTHpoBoK. dopmupoBanue ordeTHOCTH. OTYETHI COJEpIKaT
MCYUEPIIBIBAIONTYI0 HH(DOPMAITHIO O TIPOBEICHHON PEeKJIaMHOI KaMIIaHWH.

B Hux OTPAXCHBI KaK TOCTHUKCHUSA peKJ’laMHOﬁ KaMIlaHWH, TaK U HEpCa-

T, VII




JIM30BAHHBIC MOMCHTBI C YKa3aHUCM IPUYUH.

E-mail mapkeTunr

N3ydyeHre OCHOBHBIX MOHATHI W MpeumymiecTB e-mail pexmamsl. Co-
CTaBJICHUE MHANBUAYATbHBIX IIHCEM, CIIICKOB PACCHIIKH M AUCKYCCHOH-
HBIX JUCTOB. [IoHATHE cramM W MpaBOBOE PErysupoBaHue e-mail pexia-
Mbl B Poccuiickoit @enepauuu. [loHsATHE U IPUHLMIIBI BUPYCHOTO Map-
KeTHHra B e-mail pexname. BupycHslii MapkeTHHT B €-mail pekname u
coOJo/ieHHe TMpaB I0JIb30BaTeNed Ha 4YacTHYIO JKU3Hb. CIIOHCOpCKHE
MPOTPaMMBI U IPYTUe HANpPaBIICHUS UCIIOJIb30BaHUS METOA0B BUPYCHOTO

MapKeTHHTa B e-mail pekmame.

T, VII

IIponsuxeHue B co-
[UAIBHBIX CETIX

Pa3BuTHE conmanbHbIX ceTER B COBPEMEHHOM Mupe. PopMupoBaHue
BUPTYAJIbHBIX COLIMANBHBIX COOOIECTB. BO3MOXXHOCTH MapKeTHHTra 1
WHTEPHET IPOJBIKCHUS B COIMANBHBIX CETAX. [3ydyeHne MHCHHH 1
MIPEIIOYTEHIH MOTPeOUTENCH, TapTH3aHCKUH MapKETHHT B COIIHMAIbHBIX

ceTsix. KpayacopcuHr B mpoQecCHOHANBHBIX COOOIIECTBAX.

T, VII

Orenka 3¢ HeKTHBHOCTH
npoaBmxeHus B Uutep-
HETE

W3yuenne pexyaMHbIX IuTomanok. OLeHka MoCcelaeMOCTH PECYpPCOB,
IrJie pa3MeIaeTcsi peKJIaMHOE COOOIIEHHE.

JlaHHBIE IO MOCEIIAeMOCTH PEKIAMUPYEMOTO caifTa. AHAJIHU3 JIOTOB
cepBepa, TpaduK U cxema pa3MeneHns. KoamaecTBo moka3oB, KIIMKOB
(kKaKk MHHAMYM, C pa30UBKOH 10 KaXKIOMY U3 JTHEH, 10 Ka)XXIOMy H3 pe-
KJIAMHBIX COOOMIEHUH, 10 Kaxkmoi cxeme pazmemenus), CTR. Jonmoxau-
TeNbHBIC JaHHBIEe. MapkeTnHTOBas mo3urms. OneHka 3 eKTHBHOCTH
BKJIIOYAeT TeXHUYECKHE, SKOHOMUYECKHE, OpraHU3allMOHHBIE U JpyTHe
acriexThl. [To kaxxnomy kpurepuio 3h(HeKTHBHOCTH B X0JI€ PEKIaMHOM
KaMIIaHUU TIPOBOSTCS OLIEHKH U B COOTBETCTBHM C HUMU NPUHUMAIOTCS
HE00XOIUMBIE MEPHI 10 KOPPEKTUPOBKE, PA3BUTHIO U COBEPILICHCTBOBA-
HUIO CUCTEMBI MapKETHHTra. B COOTBETCTBUM € 3TUM BBIACISIOT CIENLY-
OIIHE TPYIIIBI TapaMeTPOB dPPEKTHBHOCTH:

OxoHOMHUYeckre. OneHKa SKOHOMUYECKOH 3P PEKTHBHOCTH BBIOpaH-
HOr'0 BapuaHTa MOCTPOEHUSI MApPKETUHIOBOM CUCTEMBI IPEAIPUSATHSL.

OpraunuzannonHslie. CTeneHb UHTerpalii HOBOH HHPOPMAIIMOHHON
CHUCTEMBI C CyIIecTByIomIel cructeMoil. CTeneHb HHTeTpaIii HOBOM WH-
(hopMaIOHHO CHCTEMBI C CYIIECTBYIONIEH NesITeIbHOCTHIO MIPEAIpHs-
THS.

Mapketuarossie. ¢ (eKTUBHOCTh MPOBEICHUS MapKETHHTOBOH TPO-
rpaMMBI peaiu3aliil W TpoABrbkeHHs B MHTtepHere. DddekTuBHOCTH
UCToNb30BaHus. CTPYKTypa 3JIEKTPOHHOTO PhIHKA. CyOBEKTH U OOBEKTHI
ANIEKTPOHHOTO pPBIHKA. ODIIEKTPOHHBIE TOPTOBBIEC IUIOMAAKH, Internet-
MarasuHbl, Internet-npencraButenscTBa. Internet-ayKiiMoHbI U ydacTHe B
ANIEKTPOHHBIX TEHAEPaXx.

OJEeKTpOHHBIE IUTaTeKHBIE CHUCTeMBl. CHCTeMa B3aMMOPACUETOB:
Webmoney, Yandex.[lensru. IIpupona anekTpoHHBIX aeHer. PasHoBu-
HOCTH DJIEKTPOHHBIX JEHer. JIOCTOMHCTBAa M HENOCTATKH AJEKTPOHHBIX

JCHCT. OcHOBEI 0€30MacHOro MPUMEHCHUA I/IH(I)OpMaIII/IOHHLIX TEXHOJIO0-
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Uil B MpeNNpPUHUMATEIbCKON AESITEbHOCTH. 3alluTa IEKTPOHHOU IO0-
YTBI.
ukanmu u ayreHTHHKAMK. 3alIATHBIE CBOMCTBA MEXaHHW3Ma PETH-
CTpauuy u aygura. MexcereBoe S5KpaHHPOBAaHNUE.

3ammTHEIE MEXaHM3MBI B DJIEKTPOHHOW KOMMEpPHUHU. ODIEKTPOHHAS
mudposast nonnuck. 3akoH PO «OO6 snexTpoHHO# 1TMGPOBON MOATTHCH.

3axoH PO «O nepcoHanbHBIX JAHHBIX»

Hcnons3oBanue 3alIUICHHBIX KOMITBIOTCPHBIX CHCTEM. I/I,Z[eHTI/I-

IOHUTHU

7. |IlapTHépCcKue mporpam- [MapTHepckue oTHowIeHus. banHepooOMeHHbIe ceTn. Pekiama B o- T, JIP
MbL. BebO-kombia. Komb-  |duaita.

3ammra naboparoproii padotsl (JIP), nanucanue pedepara (P), acce (9), rectuposanue (1),

yueOHbIi mpoekT (YII).

4.1. IlepedyeHb yueOHO-METOAMYECKOr0 0OOecneYeHus: AJIsl CAMOCTOAATE/Ib-
HOI padoThl 00YyYAKIIMXCS M0 JUCUHUILJINHE

No Bun CPC

[Tepeuensb yueOHO-METOUIECKOTO 00ECIICYCHUST TUCITUTUIUHEI 110
BBITIOJTHEHUIO CAMOCTOSATEIHHOU PabOThI

1 2

3

1 |IloaroroBka K mpakThye-
CKHM 3aHATHAM

MeTtoauyeckue yka3aHus JUIsl TIOATOTOBKHM K 3aHSTHSM JIEKLIMOH-
HOTO M CEMHUHApPCKOr0 THIA. YTBEPKIEHO YUEHBIM COBETOM 3KO-
Homuueckoro (akynbrera. [Iporokon Ne 8 ot 29 urons 2017 r.
Pexxum ntoctyna https://www.kubsu.ru/ru/econ/metodicheskie-ukazaniya

2 | Brmmonnenue yueOHOTo
MPOEKTa

Meroauueckue ykazaHus Ul TIOATOTOBKU K 3aHATHSAM JIEKIIMOH-
HOTO M CEMHHApPCKOI0 THUMA. Y TBEPKICHO YUEHBIM COBETOM 3JKO-
Homuueckoro (akymnprera. [Iporokon Ne 8 ot 29 wurons 2017 r.
Pexxum noctyma https://www.kubsu.ru/ru/econ/metodicheskie-ukazaniya
MeTtoauueckre peKOMEHJAIMK M0 BBIMOJIHEHHUIO Y4EOHOro Hccie-
JIOBAaTEIbCKOTO MPOEKTa MO pa3paboTKe W peau3aliy CLEeHapus
MapKEeTUHTOBOTr'O HcCieloBaHus. YTBepxkaeHo kadenpoit 24.05.16,
npotokost Ne 8.

3 |BbInojiHEHHUE CKBO3HOTO
MpoeKTa B pabouux Trpyr-
I1ax

Metoanyeckre peKOMEH/IalluH 110 BBIIOJHEHUIO y4eOHOTO HCCITe-
JI0BaTeJIbCKOTO MPOEKTa MO pa3paboTKe M peanu3aliy CLeHapus
MapKETUHTOBOTO HCCIIeIOBaHUA. Y TBEpKIeHO Kadeapoii 24.05.16,
poTokoJt Ne 8.

Y4eOHO-MeTOMMUECKNE MaTepuaibl ISl CaMOCTOSITEIbHONW PaboThl 00ydaro-

MIUXCST M3 YUCJIAa WHBAIHUJOB U JIUI[ C OTPAHUYCHHBIMH BO3MOXXHOCTSMH 37I0POBBS
(OB3) npenoctaBisitores B hopmax, aJanTUPOBAHHBIX K OTPAHHUYCHUSIM UX 37]0POBBS
¥ BOCIIPHUATHS MHGOPMAITIH:

JlJis1 JINI ¢ HAPYIIEHUSIMU 3PEHUS

— B IIeYaTHOU (hopMe YBEITMUYEHHBIM MPUDTOM,

— B (hopMe IIEKTPOHHOTO TOKYMEHTA,

Jyist Ut ¢ HApYIIIEHUSIMU CITyXa:



https://www.kubsu.ru/ru/econ/metodicheskie-ukazaniya
https://www.kubsu.ru/ru/econ/metodicheskie-ukazaniya

— B IeyaTtHou opme,

— B (popMe IIEKTPOHHOTO JTIOKYMEHTA.

JIis W1 ¢ HapyIICHUSIMHA OTIOPHO-IBUTATEIHHOTO armapara:

— B IeyaTtHou opme,

— B popMe IIEKTPOHHOTO TIOKYMEHTA,

JlaHHBIN TTepeueHb MOXKET ObITh KOHKPETH3UPOBAH B 3aBUCUMOCTH OT KOHTHH-
reHTa 00yJaroIInuXCsl.

5. Oopa3zoBare/ibHbIE TEXHOJIOTHM.

Bce Buabsl 3anatui no gucimiuimHe  «lIpomBukenue B MHTEpHET»
OCYIIECTBISIIOTCSI C  IPUMEHEHHMEM  HHTEPAKTUBHBIX  (OPM  aKTUBHU3ALUU
MIO3HABATEJILHOIO M TBOPYECKOIO TIOTCHIIMAJIA OOYyYarIIUXCs: HHTCPAKTUBHBIC
JEKIUU C TIPUMEHEHHEM COBPEMEHHBIX MYJIbTUMEIUATCXHOJIOTUH W CPEICTB
MpE3CHTAIlMM MaTepuana, CUTYAall[MOHHBIC 33/Jlaud Ha peajbHBIX MpUMEpax
pPOCCHUHCKOTO OW3Heca g M3Yy4YeHUS M JUCKYCCHUM, MPaKTUKOOPUEHTUPOBAHHBIC
y4eOHBIC MPOSKTHI SIS PeaTn3allii B MaJIbIX TPYINax u Jip.

B ocBoeHHMM JUCHMIUIMHBI HWHBAJIUWJAMM M JIMIAMHA C OTPaHUYCHHBIMU
BO3MOXKHOCTSIMU 3JIOPOBbS OOJIBIIIOC 3HAYCHHUE HMEET WHIUBHAYyaJlbHass ydeOHas
paboTa (KOHCYJIbTAIIMN) — JOTOJHUTEIbHOE pa3bsICHEHHE YIeOHOT0 MaTepurara.

NHnuBuayanbHbIe KOHCYJIbTAIUM TI0 MPEAMETY SBISIOTCS BaXXHBIM (DaKTOpOM,
CIIOCOOCTBYIOIIUM VHAUBUyaJIA3aUN oOyueHus u YCTAHOBJICHUIO
BOCIIMTATEIFHOTO KOHTAKTa MEXIY IperojaBaTeieM U 00y4JaroIuMcs HHBAJIHUIOM
WJIN JIMIIOM C OTPAaHUYECHHBIMU BO3MOKHOCTSIMH 310POBBSI.

s Bcex oOydarommxcs, B TOM 4YHCIE JJIs JIMI C OTPAaHUYCHHBIMH
BO3MOXHOCTSIMM  3JIOPOBbSI  IPEAYCMOTPEHA OpraHu3anus KOHCYJbTAlMH €
UCTIOIb30BAHUEM 3JICKTPOHHOM MOYTHI, MporpaMMHbBIX cpeacte Skype, WhatsApp u
JIp., 00ECTICUNBAIOIINX JUCTAHITMOHHYIO TEKCTOBYIO, TOJIOCOBYIO M BUJICOCBSI3b Uepe3
HNuTtepHer.

6. OueHo4HbIe cpeIcTBA JUIA TEKYLIEero KOHTPOJs yCIeBaeMOCTH M MPo-
MEKYTOYHOM ATTeCTALMH.
6.1 ®oH OLEHOYHBIX CPEICTB /AJsl IPOBe/IeHUsI TEKYIIero KOHTPOJIS.
JInst mpoBesieHrsl TEKYLIEro KOHTPOJIS UCTIONIb3YIOTCA Takue (opMbl, KaK BeJe-
HUE CJIOBAPS. OCHOBHBIX TEPMHUHOB U IOHATHM, KOHCIIEKTHI KIIFOYEBBIX ACIEKTOB Te-

MBI, BOIIPOCBHI I CaMOIIOATOTOBKM M CAMOKOHTPOJIA, CUTYallMOHHBIC 3aaa4du II0
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KOKJ0M TeMe Kypca, yueOHble MPOEKThl MAPKETUHIOBBIX MCCIEAOBAaHUN B pabo4mX
rpynnax.

IIpuMep KOMILIEKCHOTO 3aJaHUsI TI0 TEMe.

Breibepute mis aHanmm3za KOMMOAHUIO (TIPOAYKTHI/YCIYTH) aKTUBHO HCIOJB3YIOIIYIO
WHTEpHET KOMMyHUKamuu. (0epem xkomnanuu KpacHomapckuil kpaif, KpynHbe TOp-
TOBBIE CETU HE UCIOJIB3YIOTCS AJisl pabOThl), UMEIONIME KAaU€CTBEHHYIO MapKETUHIO-
BYIO cTpareruto. [IpoBeaure ucciaegoBaHue KOMIIAHUM IO CIEAYIOIINM HalpaBJICHU-

AM:

1.  AHamu3 WHCTPYMEHTOB HCIOJIb3YEMbIX B HHTEPHET-KOMMYHHKAIUAX W3
OTKPBITHIX MCTOYHUKOB (KOJIMYECTBO, KaueCTBO, 3((PEKTUBHOCTH, MOIHOTA UHDOP-
Malliy, 4acTOTa OOHOBJICHUH )

2. AHanu3 caiiTa/caiTOB KOMITAHUH:

1)  Crparerndyeckoe ympaBlieHUE M pa3BUTHE OW3Heca, HAIPaBJICHUS IPEI-
CTaBJICHHBIC Ha caiTe (1IeJ U 3aJlayu caiiTa)

2)  OyHKIMOHAIBHOCTH CaiiTa

3)  OcoOenHocTH caiiTa

4)  KayecTBO KOHTEHTa

5)  Ilonp3oBaTenbcKkoe HCIONB30BaHUE(YI00CTBO, MPOCTOTA HAXOXKICHUS HMH-
dbopmanuu, rryOuHa caiiTa u T.11).

6) Pa3paboTka W NpoBeIECHUE TECTUPOBAHHUS MO BPEMEHU HAXOXICHUS WH-
dbopmanun/ocyecTBICHUsT YyCTAHOBJICHHBIX JICHUCTBUM Ha cailTe

7)  OmnpenencHue KIOYEBBIX CIOB s caiiTa. OICHKA BBIAAYHU 10 KIIFOUCBBIM
CJIOBaM B IMOMCKOBBIX CUCTeMax M mo3uiuu. CpaBHEHUE ¢ KOHKYpeHTaMu (HU3KOYa-
CTOTHBIE, KOHKPETU3UPOBAHHKIE 3aMPOCHI)

8)  l3yueHHe KOHKYPEHTOB: MPEUMYIIECTBA/HEAOCTATKU 3-4 MUHUMYM. THITBI
KOMMYHUKAIMI 1 UHCTPYMEHTOB. CpaBHEHUE.

3. Pa3zpaboTka crpaTernu naabHEHIIETO Pa3BUTHUS WHTEPHET-KOMMYHUKAITUH,

HEOOXOJUMBI TPEIJIOKEHUSI PACIIUPEHUS, ONTUMM3ALUU HWHTEPHET-
KOMMYHUKaluu. [IpeanokeHuss HOBbIX KAaHAJIOB KOMMYHHMKAUHUN C Je-
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TaJIbHOU MPOPabOTKOM

AHaJIN3 calTa:

Bribepure caiiT(koMITaHus IPOAYKTHI/YCIYTH) U MPOAHAIN3UPYHTE Ka4eCTBO caiiTa 1o CIIeAYIOIUM apaMeTpam:

1) Crpareruueckoe ymnpaBi€HUE U pa3BUTHE OW3HECA, HAIMPABICHUS MpEI-
CTaBJICHHBIC Ha caiiTe (1IeJIb caiiTa)

2) [Tonp30oBaTEIBCKOE MCTOIB30BaHKUE(YA00CTBO, MPOCTOTA HAXOXKIACHUS HH-
dbopmanum, rTyOuHa caiiTa u T.II).

3) Pa3paboTka u mpoBeneHHE TECTUPOBAHMS MO BPEMEHHM HAXOXIACHHUS WH-
dhopmanun/ocyecTBICHUsI YyCTAHOBIICHHBIX JICHCTBUM Ha cailTe

4) Omnpenenenre KIIOUEBBIX CJIOB Ui caiiTa. OleHKa BbIJA4YM 10 KIFOUEBBIM
CJIOBaM B IMOMCKOBBIX CUCTEMaX

5) N3ydenune calTOB-KOHKYPEHTOB: IPEUMYIIIECTBA/HEAOCTATKU

OcHogeHble mepmuHsl U NOHAMUA

A/B-TtectupoBanme (ot anri1. A/B testing) — MeTo ONITUMH3AIIUHN TIEJIEBBIX
CTpaHMII IyTEM TOBBIIIEHUS UX KOHBepcUU. CyIIHOCTh 3TOTO METO/1a CBOJUTCS
K OIPEICIICHUIO TOTO, KaKas U3 JIBYX MPAKTHYECCKH OJJMHAKOBBIX CTPAHUII, OTINYAIO-
HIUXCSI JIUITH OJTHAM TTapamMeTpoM (pazMepom mpudTa, I[BETOM JIOTOTHUIIA UITH YHC-
JoM nosieit B hopme 0OpaTHOM CBA3M) — CTpaHula A Uiy ctpanuia b — cnocobHa
JydIille KOHBEPTUPOBATH MOCEIISHUE MOJIb30BaTe ek calita (BeO-Tpaduk) B IeCTBHE.
Crpanuisl A u b moka3bpIBatoTCs MOCETUTENIO CaliTa TOOYEPETHO B TIPOIIOPIIHH
1:1, npuyeM MoceTuTeNb HE YBEAOMIIAETCS O 3aMEHE CTpaHUIl Apyr Ha apyra. [Ipu
JOCTHKEHUH OTIPEIETICHHON CTAaTUCTUYECKH 3HAYMMOM BEIMYMHBI ITOKA30B
(x mpumepy, 1000 moka3oB), cpaBHUBACTCS MOKA3aTeIh KOHBEPCUHU KaXKIOU
u3 ctpanuil. Metoa A/b-tectupoBanus 0co6eHHO P (HEKTUBEH P pa3zpabOTKe
U BbIOOpE BapuaHTOB 11enieBbIX cTpanull (landing pages).
AHKOP — BUAUMBIA TEKCT TUIIEPCCHUIKH, IT0 KOTOPOMY ITOJIH30BaTEIh OCY-

IIECTBIISET MEPEXO]I.
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Bbaku (bakauHku) — "oOpaTHbIE CCBHUIKU", MPOUHIEKCUPOBAHHbBIC TOMCKOBBIMU
CUCTEMAMU Ha KOHKPETHBIN cauT. l[lonsATHE NpuMeHsaeTcs Npu y4eTe CCbUIOYHOU
Macchl U1 BHeHero SEO u npu MOHETH3aluK CalTOB.

BULI — B3semannbii Uunexe LutupoBanus. Ananorus TULL, ognako paccun-
THIBACTCS I KKIOW CTPAHUIIBI B OTACIHLHOCTH. 3HaUeHHE Kod(duImenTa paccyu-
THIBAETCSl ONTUMMU3ATOPAMU IPUMEPHO, T.K. UCTUHHOE 3HaueHue kordduirenTta Su-
JIEKC HE MyOJIUKYET.

BY - BricOKOYaCTOTHBIN 3aMpoC MOJIb30BaTEIEH B TOMCKOBYIO cucTemy. Kak
MIPAaBHUJIO, COCTOUT U3 OJJHOTO HanboJjee oomiero ciosa. Yactora 3ampocoB COCTaBIIs-
et ot 10000 oOpaiiennii B Mecsil.

3epkaJsio — konus caiita, foctynHas o gpyromy URL.

KonBepcusi — ko3punuenT, oTpakaromuii KauecTBO MapKETUHTOBBIX METO-
JIOB, TPUMEHSIEMBIX JiJ1s1 caiiTa. [[oka3bIBa€T MPOLIEHT MOJIb30BATENEH, COBEPIIUBIIIHNX
xenaemoe nerctere(opopMIIeHNE 3asiBKH, KOMMEHTUPOBAHUE CTAaThU, COBEPILIEHUE
HOKYIIKH, IPOCMOTP KOHKPETHOM CTPaHUIIbl) OT OOLIETO Yncia MOCETUTENEH caifTa.

MyabTHBapuanTHoe TectTupoBanme (ot anri. Multivariate landing page
optimization, MVLPO, MmHOTOMEpHasi ONTUMU3ALIMS 1[EJIEBOM CTPaHUIIbl) — OoJjiee
3¢ HEeKTUBHBIN, XOTS U TPYAOEMKHUH 110 cpaBHEHUIO ¢ A/b-TecTupoBanuem, crnocod
ONTUMM3ALMHU LEIEBBIX CTPAHUI] CPa3y MO HECKOJIBKUM MapaMeTpam (TEKCTOBOE CO-
Jiep’KaHue, FJIeMEHTHI TpauuecKoro nu3aiHa, ya1o0CcTBO JUIsl MoJab30BarTess). Myib-
TUBAPUAHTHOE TECTUPOBAHUE Oa3UpyeTCs Ha Ha/IeKHOM, HAy4YHO-00OCHOBAaHHOM
MOJIX0/1€ K MOHUMAHMIO IPEANOYTEHUI KIMEHTOB, SABJISIETCS XOPOLIO OTPAO0OTaHHbBIM
BBICOKOI(P(hEKTUBHBIM METOJIOM OIPECICHUS KITUECHTCKUX MPENOYTCHUH,

HEe TpeOyIOUIUM y4acTus MAPKETOJIOTOB U TICUXOJIOTOB.

HY- Hu3ko4acTOTHBIN 3anpocC MOJIb30BATENIEN B IOMCKOBYIO cucrteMy. Kak rpa-
BUJIO, COCTOUT U3 MAPbI-TPONKH CIIOB, MPECTABIsET KOHKpeTHYIO (hpaszy. HacToTa
3ampocoB, MpuMepHo cocTapiisieT 10 1000 oOpaleHui B MecsIl.

PeaupekT — nporpamMmMHOE nepeHarnpasieHue noyib3oBarens Ha apyroi URL.

CY - CpenHeyacTOTHBIN 3ampoc MOJIb30BAaTENE B MOUCKOBYIO cucteMy. Kak
MPaBUIIO, COAEPKUT 000OIIEHHBIE CIIOBOCOUETAHUS, OOBIYHO COCTOUT U3 Maphl CIIOB.
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YacroTa 3anpocos, npuMepHo coctasisieT oT 1000 no 10000 oGparieHuii B MecCsII.

THL — Tematuueckuit Uunexkc Hutuposanusa. Koagduiment Buemneit ontu-
MU3aIK caiiTa SIHAeKc, COrjacHO KOTOPOMY PaHKUPYIOTCS PE3yNbTaThl B SIHIEKC-
kartajore. Kosdduiment paccuntsiBaeTcs sl BCETrO caifta BleJIoM. 3HAUYEHUE KO-

s dunrerTa oOHOBIsIETCS 1-2 pa3a B MecHII.

PR — ko3¢ dunment, paccanteiBaeMbIi ['yII1, MO3BOISIOMINM OLICHUTH OJTHO-
BPEMEHHO KOJI-BO M Ka4€CTBO BHEITHUX CCHUIOK. 3HAYCHUE KOAP(HUITUEHTA OTKPHITO
B CBOOOJIHOM JOCTYyIIE, OOHOBIISIETCS MPUMEPHO pa3 B MOJI T'OJa, PACCUUTHIBACTCS OT-
JEJIBHO TSI KaXKJOM CTPAHUIIBI CaiTa.

Search Engines Result Page (SERP) — «cepm» cTpanuiia Beiaqu pe3yibTaToB
MO CKa.

SMM (Social media marketing) — MapkeTHHT B COITMAIBHBIX MEHa, COIIHAIIb-
HBIM MapkeTHHT. [Ipo/iBI>KeHNE Wi TTHap caiTa Uik 6JIoTa B COIMAIBLHBIX MEUa, K
KOUM OTHOCSTCS 0J10TH, (hOPYMBI, CETEBBIE COOOIIECTRA.

SMO ( Social media optimization) — onTuMu3aLys MO COLHUAILHBIC MEIHA,
KOMITJIEKC TEXHUYECKUX MEPOIPUSTUH, HAPABJICHHBIX HA MPeoOpa3oBaHKEe COEP-
YKMMOTO caiiTa TaKUM 00pa3oM, UTOOBI €r0 MOKHO OBIJI0O MAaKCUMAaIbHO TIPOCTO HC-
MOJI30BaTh B CETEBBIX coodIIecTBaxX (popymax, 6yiorax).

URL (ot anra. uniform resource locator, «euHbIN yKa3aTenb pecypcay) —
CTaHJAApTU30BAHHBIA ONPENIETUTENb MECTOHAX0XIeHUs BeO-caiita. URL o0s3aTens-
HO BKJTIOUYAET B C€0s CIIEYIONTUE ONPEICICHHUS:

* CETEBOM MPOTOKO AocTyna (Hanpumep, http, ftp, file, telnet u xakoit nu-
00 npyroi);

* CETEBOM azipec pecypca (MMl XOCT-MaIIuHbI U IOMEHA);

* IOJIHBIN MyTh K (hailily Ha cepBepe.

.

Usability - «xo3abunutu caiitay TepMuH, 0003HaYAOMIHIA YI00CTBO MOJIH30Ba-
HUS CAUTOM.

BuyTpennne pakTopbl — GaKkTOphl, 3HAYUMBIE JIJI1 BUTTUMOCTH CaiiTa B TIOUC-

KOBOH CHUCTEME, CBA3aHHBIE TOJILKO C COAEPKaHUEM CaMOro caidTa (BHyTPEHHUMHU
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(bakTopamu SBISIOTCS TEKCThI, pa3MEILEHHbIE Ha caifTe, popmMaTUpOBaHKE TEKCTa,
TOTH).

HNupexc Huruposanus UII) — nokaszaTenb W3BECTHOCTH CaliTa B CETU UHTEP-
HET, ONPEACIIICTCS. YUCIOM U 3HAYMMOCTHIO ("BecoM') CCHIJIOK Ha CAlT C APYrUX HH-
TEPHET-PECYPCOB.

Nupexcanus - aHaIM3 TOMCKOBBIM pOOOTOM COJIEPKMMOTO BEO-CTPAHUIL U U
BHECEHHUE UX B 0a3y JaHHBIX OMCKOBOW CUCTEMBI.

KonBepcusi — oTHOIIEHUE YKCIa IOCETUTENEH calfTa, BOCIIOIb30BABIINXCS
MpEeIJIaraeéMou Ha CalTe yCIYTrOM, K YMCITY MOJIb30BaTENICH, YBUAECBIINX PEKIAMY
caifta, 1100 yCiIyTru; MpeBpalleHue MOCceTUTeNel BeO-pecypca B MOKynaTenei min
M0JIb30BATEJICH OMPEIEeNIEHHBIX CEPBUCOB (YCIYyT), KOTOPHIM MOCBSIIEH TaHHBIN BEO-
CauT.

KoHTekcTHas pexiaMa — pekiiaMa, okKa3 KOTOPOil MPUBSA3BIBAETCA K COIEpKa-
HUIO CTPAHUIIBI.

IHouckoBasi 3HAYMMOCTH 3aIPOCAa — KOJIMYECTBO U KAUYE€CTBO UCTIOJIb30BAHUS
JTAHHOTO 3aIpoca MO0JIb30BaTEIIMHU TOUCKOBOW CUCTEMBI.

IHouckoBasi onTUMH3ANUA — KOMIUIEKC padOT MO U3MEHEHUIO CaiiTa U BHEII-
HUX (DaKTOPOB C 1EJIbIO YBEIUYEHHUS MOTOKA IIEJIEBBIX MOCETUTENICH CO CTPAHUIL BbI-
Jlayyl Pe3yIbTAaTOB MTOMCKA TOMCKOBBIX CUCTEM I10 3apAHEE OMPEICICHHBIM 3aIIpocaMm.

PanxupoBanue (0T aHrJ. ranking) — pe3yapTaT paOOThI TOMCKOBOM MAlIUHBI,
3aKJTFOYAIOITUICS B PACIIONIOKEHUH HAMICHHBIX 110 3apOoCy MOJIb30BaTeNs BeO-
CTpaHHUII B MOPSIKE HAUOOJIBIIIETO COOTBETCTBUSI (PEIEBAHTHOCTH ) UCXOTHOMY 3a-
npocy. it pacuera pereBaHTHOCTH CaiTa 3arpocy, MOMCKOBBIE CUCTEMBI UCIIOJIb-
3YIOT 0COObIE aITOPUTMBI, AHATU3UPYIOIINE CCHUIKK Ha CAalT, BKIIIOYAs KIIFOUEBHIC
CJIOBA U OTPOMHOE KOJIMYECTBO APYTUX MapamMeTpoB.

Cucrema KoHTeKCTHOU peksiaMbl Google Adwords Takke UCTIOIB3yeT paHKu-
pOBaHUE PEKIAMHBIX 00BsIBIICHUH. J[J11 TOTO 4TOOBI MOBBICUTH TIOKA3ATEIN PAHKHU-
pOBaHHMsI CBOETO 00BSABJICHMS, CeayeT ocoboe BHuManue yaeauth QS (Quality
Score, mokazarento kadecTBa). OCOOEHHO BaXKHO MTPOBECTH ONTUMHU3AIUIO TTOA00POM
HanOoJIee TOUHBIX KIFOUEBBIX CIIOB.

PeneBanTHOCTH (OT aHTJI. relevance, «yMECTHOCTB») — TEPMUH TEOPUU UH-
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dhopMalMOHHOTO MOUCKA, 0003HAYAIOIIUA CMBICIIOBOE COOTBETCTBUE TTOMCKOBOTO 3a-
poca 1 MOJIy9eHHOTO pe3yibTaTa. «PeeBaHTHOCTE» 0003HAYAET TAKKE CTENEHD
MPAKTUYECKOM MMPUMEHUMOCTH Pe3yJIbTaTa OUCKA.

BaxxHo, 4TOOBI KJIFOUEBBIE CJI0BA PEKIIAMHOTO OOBSBICHUSI COOTBETCTBOBAIN
COAEPKUMOMY IIEJIEBBIX CTpaHULl. ECiy HHTEpHET-pEeCypC MpeiaraeT CyBEHUPbI IS
J00uTENe XOKKes, a KIIIOYEBbIMHU CIIOBAMU B OOBSIBIICHUU SIBIISIIOTCS «KYIUTb, CY-
BEHUPBI, PyTOOI», TO OH HUKOTJ]a HE HAIAET CBOIO LIEJIEBYIO AYUTOPHUIO.

TaprerupoBanue (0oT aHrI. target, targeting, «11eJib») — MEXaHU3M HHTEPHET-
MAapKETHHTa, TO3BOJISIIOIINI aIpECOBATh PEKJIIAMY UMEHHO TOM YaCTH ayIMTOPHH, KO-
TOpasi COOTBETCTBYET 3aJaHHBIM KpUTEPUSIM (1IeJIeBOM aynuTopun). Paznudarorcs
CJIEIIOLTUE BUIbI TAPTE€TUPOBAHUSA: TEMATUUECKOE, Teorpaduieckoe, ColuaibHO-
neMorpaduyeckoe, TapreTHpoBaHue M0 UHTEpecaM U BpeMeHHU rnokasa. O 1THUM
13 caMbIX 3(PHEKTUBHBIX CITIOCOOOB BO3JIEHCTBUS Ha LIEJICBYIO Ay IUTOPUIO SBIISCTCS
TapreTUPOBAHUE YEPE3 KOHTEKCTHYIO PEKJIaMy TOMCKOBBIX MAIIIKH.

CeMaHTHYECKOE PO caliTa — CyMMa LEJEBBIX IS JAHHOTO CalTa CIIOB U
CJIOBOCOYETAHMM, KOTOPAsi OTOMPAETCS] HA OCHOBE aHAIM3a UX MOMCKOBOW 3HAUYUMO-
CTH.

YHHUKAJIBHBIN OCETUTEJIb - KYHHK» MOJb30BATEb HHTEPHET, KOTOPBIX MOCE-
TWJI TAHHBIN CAWT C ONPEAECIEHHOIO0 KOMIIBIOTEPA, C UCIOJIb30BAHUEM ONPEACIEHHO-
ro MpOrpaMMHOI0 OOECIIeUeHHUsI, BIIEPBBIE 32 ONPEIEICHHbBIN TPOMEKYTOK BPEMEHH.

XHT — O7IUH TT0Ka3 OJTHOU BeO-CTpaHUIlbl. KOMYeCTBO XUTOB M KOJTMYECTBO
IIOJIB30BATENIEN - HE OJHO M TO JK€: 3a OJIHY CECCHIO MOJIb30BATENb MOKET IPOCMOT-
peTh AAJIEKO HE OJIHY BEO-CTPAHMILY.

XocT — 10JIb30BaTeNb, MPOCMATPUBAIOIINI CTPAHUILIBI (IETAIOIIUNA XUTHI).

XOCTHHTI - pa3MELICHHUE HA CEPBEPE, MOCTOSHHO MOAKIIOYEHHOM K UHTEPHETY,
¢ainoB, U3 KOTOPHIX COCTOUT BEO-CaNT.

[eseBast ayauTOpUsi — Ay IUTOPHS, HA KOTOPYIO HAIPABJICHA PEKJIaMHAasl KaM-
TIaHUSL.

[lesieBoi MOCETUTEJIB - 0JIB30BATENb, 3AMHTEPECOBAHHBIN B TOBapax U yCIIy-
rax, KOTOPbIM IOCBSIIEH CAUT, HOTCHIUAJIbHBINA KIIMEHT, MMAPTHEP, MOKYIIATEb.

CPA (ot anri. cost per acquisition, «orjiaTa 3a JAeiCTBHUE» ) — HanboJiee Bbl-
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roJiHasi MOJIeJIb OIUIATHI 32 pekjaaMy. OCHOBHBIM MTPEUMYILIECTBOM SBJISIETCS TO, YTO
peKJIaMoJiaTellb IUIATUT HE 3a TTOKa3bl U KiIukH (kak npu PPC), a Tonabko

3a MOJIb30BaTENsl, KOTOPBIM COBEPIINIT HEOOX0AMMOE JIecTBHE (ITOKYIIKY, perucTpa-
U0, 3arPy3WIT MPEIOKEHHBIN KOHTSHT, BOCIIOIB30BAJICSI CEPBUCOM M TOMY T10100-
HOE).

CPC (ot anri. cost per click — «11eHa 3a KIIHMK») — CyMMa, KOTOPYIO peKIaMo-
JaTeNb MIATAT TOMCKOBOM CHCTEME, CEPBUCY KOHTEKCTHON PEKJIaMbl WITH APYTUM
U3JIaTeNsIM 3a KJIMK 110 €r0 pEeKJIaMHOMY MaTepually, 3a KOTOPBIM MocleoBaia rnepe-
azipecalyisi mojb30BaTeNs Ha €ro 1EeJEBYI0 CTPAHUILY MM BeO-CailT.

CRO (ot anrmn. conversation rate optimization, «ONTUMHU3AINS] KOHBEPCUI) —
UCITI0JIb30BAaHUE KOMILJIEKCA MEp JJIs MTOBBIIICHUS] KOHBEPCUH, CPEIU KOTOPBIX OJTHUM
13 HanOoJIee MPOTPECCUBHBIX SBISICTCS CO3/IaHME MEJIEBBIX CTPAHUIL C TPUMEHEHUEM
A/B-TecTupoBaHus.

CTA (ot anrz. call to action, OykBasibHO «TpU3bIB K AecTBUIO»). CTA Ha3bI-
BafOT TaKOM JIEMEHT IIEJICBOM CTPAHUIIBI, PN KOTOPOTO MOCETUTEh M TIOTIall
Ha Hee. OH MOKeT OBITH BBITIOJIHEH B BUJIE KHOTIKU (MJIM CCBUIKHM) TIEpeaipecaliuu
Ha 3arpy3Ky, MMOJIUCKY, PETUCTPAITNIO, TTOKYNKY HYKHOTO TOBapa WU yCIyTH.
Buemnuit Bung CTA-31eMeHTa T0KEH BhIACIATCS Ha (POHE OCTAIbHOTO COJIEPKUMO-
ro CTpaHUIIBI (TEKCTA, U300PAKEHUS U TaK J1ajiee), TaK KaKk IMEHHO OH IIPeBpaIaet
MIOCETUTEIS B TTOJTH30BATEIISI.

CTR (ot anrz. clickthrough rate, mokaszarens KIMKOB, «KITMKAOETEHOCTBY) —
JAHHBIM TEPMUH OTHOCHUTCS K pa3zeily KOHTEKCTHON Wi OAaHHEPHOM pEKIIaMBbl.

CTR — oTHomeHne HakaTHid (KJIIMKOB), COBEPIIICHHBIX HA OaHHEP WM PEKJIAMHOE
oOBsIBIIEHUE, K 00IIIEeMY YHCITy TTOKa30B OaHHEpa. DTOT MOKa3aTellb U3MEPSIETCS
B IIPOIICHTAX.

«KnukabenpbHOCThY SBIISETCS BAXKHBIM MTOKazaTesneM d(pPEeKTUBHOCTH JTHO00M
pexiaMHO#M Kammanuu. OJTHAKO CIeTyeT YUYUTHIBATh, YTO OHA YKA3bIBAET TOJIBKO
Ha KOJIMYECTBO MOCEUIEHUI pecypca, a He Ha UX 3 (PEKTUBHOCTD.

LP (ot anrn. landing page, «1ieneBast / mocajo4yHasi / pekiiaMHasi CTpaHUIIA» ) —
ATO aKTUBHAs BeO-CTpaHUIIA, HA KOTOPYIO MepPeaipeCoOBBIBACTCS TIOIB30BATENb MTOCIIE
HaXKaTHs Ha pa3JIMYHbIC peKIIaMHBIC MaTepuabl (OaHHEPHI, OOBSIBICHUS U TaK Ja-
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jee), pa3MelleHHbIe Ha HHTepHET-pecypcax 1 B MOMYJISPHBIX TOMCKOBUKAX, TAKHX
kak Google, AAnaexc, Rambler u apyrux. Llenp neneBbx cTpaHuil — MOTHBAIIHS
MOJI30BATENsl K AKTUBHOMY JICUCTBUIO (ITOKYIIKE, 3aII0JTHEHUIO (DOPMBI, pETHCTPALINU
U TOMY NOA00HOE).

PPC (ot anri. pay per click, «omaTa 3a KIHK») — IIAPOKO pacpoCTpaHeHHAS
MO/IEJIb UHTEPHET-PEKIIaMbl, IIPH KOTOPO peKJIaMOJaTelb pa3MeIIaeT peKaamy
Ha CTOPOHHUX CalTaX U CEPBHCAX KOHTEKCTHOM PEKJIaMbl TOMCKOBBIX MAIIMH TaKUX
kak Google Adwords, SfAnnexc.Aupext wnu beryn. OmnaTta mpou3BoAUTCS 3a Kaxk10e
HaxaTue noJib3oBartens (click) Ha pa3menieHHbI OaHHEp (TEKCTOBBIN WK rpadude-
ckuif) u o6o3Hauvaercs abopesuarypoit CPC.

Ha PPC Gosnblioe BausiHUE OKa3bIBAET OKA3aTENb KaueCTBA OOBSIBICHHUS
(Quality Score) — uem BeIIe noka3arens, TeM Hibke CPC (Cost Per Click) u Tem
Jy4IlIM€ MECTa 3aHUMAET Ballle OObSIBICHNUE IPU MOMCKOBOW BbI1aye pe3ybTaToB.

Pacuer croumoctu ocymiecTBisieTcs mo gpopmysie:

QS (ot anr. quality score) — moka3zaTeinb kadecTBa (3¢ (HEKTUBHOCTH) PEKIIaM-
HOTO 00BsiBIIeHUA. YeMm Bbile QS, TeM BbIIIE KOHKYPEHTOCIOCOOHOCTh OOBSIBICHUS

U HHUXKEC CTOUMOCTBH 3a K&)I(I[BIP'I KJIMK I10 HEMY.

SEOQ (ot anri. search engine optimization, «ITOMCKOBasi ONITUMHU3AITUN) ) —
KOMITJIEKC Mep (ONTUMM3AIMsI KOHTEHTA MO KITIOYEBBIM CJIOBAM, MOKYIKA CCHIIIOK
¥ TOMY TTOI00HOE), TPUMEHSAEMBIX ISl TIOBBIIICHUS TTO3UIIAN UITH PaHKUPOBAHUS
BeO-caiita B mouckoBbix cucremax (Google, Slunekc, Rambler u tak ganee).
[ToBbIIIeHNE MO3UIIMI B TOUCKOBBIX CUCTEMAX HAMPAMYIO BIUSET HA YUCIIO T10-
CEelIEHUI UHTEepHET-pecypca (TpaduK) U, Kak CIeCTBUE, MPUOOPETEHNE HOBBIX aK-

TUBHBIX TTOJIb30BaTENIeH (KOHBEPCHS).

6.2 ®oHJ OLEHOYHBIX CPEICTB /JJf1 NMPOBeJeHHUS] NMPOMEKYTOUYHOH aTTe-
CTallMH.

6.2.1. Tembl ajs MOATOTOBKM K 3a4ueTy mo 4actu 1 kypca «IIpoaBukeHnue B

HNurepuer»
Pasznes 1. IlonsiTHe ¥ CTPYKTYPA HHTEPHET-MAPKETHHIA U MHTEPHET-
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PERJIaAMBI. IlouckoBasi onTUMHU3 AN UA

1. OnuimuTe NpeaMETHYI0 00J1aCTh MHTEPHET-MapKETHHTA.

2. HazoBuTe OTIMYNUTENBHBIE KAYECTBA HHTEPHET-PEKIIAMBI.

3. Yro 03HaYaeT NOHATHUE CHUIIIET?

4. OnummTe KpUTEPUN PaHXKUPOBAHUS CAUTOB MMOMCKOBBIMU CUCTEMAMHU.

S. Ha3oBuTe npaBuiia yBeIMYEHHs PEIEBAHTHOCTH HHTHPHET-PECYpCa.

6. YTO AOKHO BXOAMTH B CIIOBAPh MOMCKOBBIX 3alPOCOB?

7. Kakue mpaBuiia HEOOXOAUMO YUUTHIBAThH MPH OOMEHE CCHUIKAMHU MEXIY
caiitamu?

8. [lepeuncivTe OCHOBHBIE METOABI CLTAMIEKCHHT Q.

Paspnea 2. IlouckoBas pexiama. Pazmemenue cecoliok. Ipogaiiauur u
NepCOHAIU3AN U

1. [lepeunciure npeuMyIECTBA UCIIOIb30BAHMS IOUCKOBOW PEKIIAMBI.

2. Kakue BUbI HACTPOEK PEKIIAMHOM KaMIIaHUU Mpejuiaraet OONbIIMHCTBO
ITIOMCKOBBIX CHCTEM?

3. Kakue rpynmnel nokazarein XapakTepu3yroT ayAUTOPUIO CalTa?

4. Packpoute noHATHS «IIpOGaliInHI» U KIIEPCOHATH3ALUS.

S. HazoBuTe 1Ba OCHOBHBIX MOJIX0/1a K OPraHU3alui OOMEHA CChUIKAMU.

Paznen 3. banHepHas pekjiama

1. [lepeuncnure nmpu3HaKu KiacCuDUKALUK CIIYKO OAaHHEPHOUM peKIaMBbl.

2. [lepeuncnure ABa OCHOBHBIX CrOCO0a pa3MelleHUss OaHHEPHON peKJa-
MBI

3. HazoBuTe ueTbipe OCHOBHBIX BUJA TAPreTHUHTA.

4, [lepeuncnure mpeuMyllecTBa U HEOOCTATKU Pa3IMYHBIX BHJIOB Tapre-
TUHTA.

S. Yto HEOOXOMMO YUYHUTHIBATH NIPU BHIOOpE U3AATENIEM NOCPETHUKA MEXK-
Iy HUM U PEKJIa- MOJAATENSIMU?

6. [lepeuncnure nperMyIiecTBa pa3MeIIeHHUs PeKIamMbl B CETSIX OaHHEPHO-
ro oOMeHa.

Paznen 4. E-mail pexkiama
Yem oTIMYAIOTCS METOBI OPt-in 1 opt-out?
Kakue ¢pyHKIIMM BBIONHIET MOJEpPaTOp?
OcHOBHBIE NTPU3HAKK criama’?
[ToHsiTHE BUPYCHOTO MAapKETHUHTA.
[IlecTb OCHOBHBIX MPUHIIUIIOB CTPATETUU BUPYCHOTO MAPKETHHTIA.

ok whE

[ToHsATHE CIOHCOPCKOM MPOTPAMMBI.
Pazoen 5. Ananu3 r¢pghekmusnocmu unmepnem-peKiamol
1. [lepeuncaure OCHOBHBIE METO/ABI cOOpa MH(pOpPMAIUK JJIs aHaIu3a d(¢-
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(EKTUBHOCTH UHTEPHET-PEKIIAMBI.

2. HazoBute ocHOBHBIE MOKa3aTenu 3()(PEKTUBHOCTH MHTEPHET-PEKIAMBI U
JalTe UX KPAaTKYI0 XapaKTePUCTHUKY.

3. Uto nemoHCTpUpyeT KOAPPHUIIUSHT MPOXOAUMOCTH?

4, OnummTe B3auMOCBsA3b Mexy nokazatensimu AD Frequency, AD Im-
pression u AD Reach.

S. UTO 1M03BOJISET OLICHUTDH MMOKa3aTeIh MAKCUMAJILHON ayIuTOpUn?

6. Kak dhopmynupyroTcs ey 1 3ajlaqu peKIaMHOM KaMIaHuu?

7. HazoBuTe npuynHbI OTEPH MPUBIIEKAEMON pEKIIaMOil ayiuTopun?

8. [lepeunciure OCHOBHBIE MTOKA3aTENN MMOCEIIAEMOCTH caidTa?

Q. Kakue nokaszaTtenn MOXKHO OTHECTH K XapaKTEpU3YIOIIUM KauecTBO MpH-
BJICYCHHBIX KJIUEHTOB?

10. Kak MOHO BBISICHUTH 3aBUCUMOCThH MEX]ly UCTOUHUKAMU ayJIUTOPUH U
ee myTsIMu?

11. HazoBute mnpeumymecTBa aHaiuzaTopa Jjor-GpausoB mepea APYyTUMH

cpencTBamMu cOoOpa aHATUTUYECKON NHPOPMALIUH.
Pazoen 6. Ilapmuépckue npozpammol. Beo-konvya. Komvronumu

1. PackpoiiTe moHSATHE «ITAPTHEPCKAS TPOTPaAMMay.

2. YKaxuTe MperuMyIlecTBa y4acTusi B MapTHEPCKUX MpoTrpaMMax JUisl u3jaTe-
JICW- MAPTHEPOB.

3. VKaxuTe HEeIOCTaTKU MCIOJb30BaHUS Il OpTaHU3AIUU MAPTHEPCKUX TPO-
rpaMM YCIYT CEpBUCHOM MapTHEPCKON KOMIIAHUHU.

4. Chopmynupyiite TpeGoBaHUSI H3AATENCH-TIAPTHEPOB K MApPTHEPCKOUM Mpo-
rpamme. [lepeuncaure npenmymiectsa Webring:

5. Ilepeuncnure HemoctaTku Webring

6. IlepeunciauTe TPUHIUIIBI, JIEKAIINE B OCHOBE OpPTraHU3aIluu JIO00TO BUPTY-
JIbHOTO COOOIIEeCTRA.

7. OnuimTe METOJIbI CO3/IaHMs BUPTYaIbHOTO COOOIIECTBA.

8. PackpoiiTe cyTh 3 Pekra «HEyMECTHOCTU» B UHTEPHET-PEKIIaMe.

6.2.2. Bomnpocsbl 1141 3a4eTa

1. IToHsiTHE M CTPYKTYypa UHTEPHET-MAPKETHHTA

2. OCHOBHBIE TEPMUHBI U IOHSATUS UHTEPHET-MAPKETHHTA.

3. TloHsTHE U CTPYKTypa UHTEPHET-PEKIAMbI

4. Tpanchopmarus TpaIuIIMOHHBIX TTOJIX0/I0B K pekiiame B UHTepHeTe.

5. CpaBHHUTEIIbHAS XapAKTEPUCTUKA CPEICTB PEKIAMBI

6. CtpykTypa, 3Tambl ¥ TpoOJieMbl peau3allid KOMILIEKCHOM peKJIaMHON
KoMItaHuM B MIHTEpHETE.

7. Tunbl pexksiaMHBIX KOMIIAHUM, UX L€JeBas ayAUTOpHs, MEeAUa-TIOKa3aTelu,
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COOTHOILIEHHE OFO/IKETOB

8. AHOHCHpOBaHHE B TOUCKOBBIX CHUCTEMaX U MOMCKOBAsi ONTUMH3AIUS

9. IloHATHe U 1IeM OUCKOBOM ONTUMHU3ALIMH, €€ METO/IBI.

10. OcHOBHBIE TEpPMHHBI MOUCKOBOW omrtuMmu3anuu. [IpaBmiio "3010TOTO Tpe-
YTOJbHUKA" B TIOMCKOBOM ONTHUMH3ALUU.

11. Kpurepuu, ucroisib3yeMble MOMCKOBBIMU CUCTEMAaMU ISl PAHKUPOBAHUS pe-
3yJbTATOB MOKUCKA U COOTBETCTBYIOLIME UM METO]IbI HIOUCKOBOW ONTUMHU3ALIIH.

12. YBenudeHne peineBaHTHOCTH BeO-pecypca

13. Kpurepuii nonp3oBaTenbCckoi OlleHKH. KilroueBble €I0Ba U CEMAHTUYECKOE
AIPO cauTa.

14. TloBblllIeHNE UH]IEKCA TUTUPOBAHMSL.

15. Ucnonb3oBaHue METOJIOB CIIAMJIEKCUHTa

16. ITonckoBas pexiama

17. OcHOBHBIE C€MOCOOBI TMOMCKAa HWH(MOPMALMA U COOTBETCTBYIOUIUE UM
JEHUCTBHUS 110 IOUCKOBOM ONTUMHU3ALUH.

18. IlpaBwmira mouckoBoi ontTuMu3anu. CHUMIICTH.

19. Buapl 3a11pOCOB ¥ COOTBETCTBYIOIINE UM METOJIBI TOMCKOBOW OMTUMU3AIIHH.

20. BugumocTs caiita B MOMCKOBOI cucteme. Mcnonb3oBaHue KOHTEHT-aHaIU3a
B ITOMCKOBOM ONTHUMH3ALUU.

21. Co3manne ONTHMHU3UPOBAHHOTO KOHTEHTA caiTa, pa3paboTka TEKCTOB CCHI-
JIOK Y OIIMCAaHUM.

22. IlporpaMMBbI CTaTUCTHKH 3aIIPOCOB.

23. Drarpl ONTUMH3AIMK KOHTEHTa BeO-pecypca.

24. Metoapl COCTaBIIEHUSI ceMaHTHUecKoro siapa. CTpykTypa ciioBapsi IOUCKO-
BBIX 3aIIPOCOB.

25. Pa3zpaboTka cTpyKTyphI caifta. KoppekTupoBka CTpyKTyphl U TEKCTOB CaiiTa,
TEKCTOB CCBUIOK Ha CauT.

26. IIpaBuia HACTPOWKH peKJIaMHOM KaMITAHUH B TIOMCKOBOW PEKJIaMe.

27. TumoBble 3a1a4M TIOUCKOBOM peKJIaMbl U METOMBI MX pemieHus. EcrecTBen-
HBIW F€0TapreTUHT U y4eT MOp(OJIOTUN.

28. Mcnonip30BaHKe MPOAAIOIIUX J100AaBOK, KOHTEKCTa 3ampocoB, omModopwm,
OIEYaTOK U CJHTa B 3aMpocax.

29. Ilintochl 1 MUHYCBHI TIOMCKOBOM ONTHMHU3ALMU U MOUCKOBOW pekiambl. CoB-
MECTHOE MCMOJb30BaHUE ONTUMU3AIMHU U TIOUCKOBOU PEKIIAMBI.

30. YyacTue B peTUHrax U perucrpanus B katanorax. C4eT4uKy MoceuieHu .

31. [lonsiTne 6GaHHEPHOUN PEKIAMBI.

32. [lonsitue, kinaccudukanus U MPEMMYIIECTBA HCIOJIb30BaHUS OaHHEPOOO-

21



MEHHBIX CETEH.

33. Texnonorun 6GaHEPHON PEKIAMBI.

34. IlpakTuKa UCHOIB30BaHUS OAHHEPHOW peKiIambl, JOCTOMHCTBA U HEJOCTAT-
K1 OaHHEpHOTO OOMEHa.

35. OCHOBHBIE BU/IBI IPSIMOTO TAPT€TUHTa, OOPATHBINA TAPTETHHT.

36. banHepHble Opokepbl. bpokepsl pekiaamMHbIX IIOMAJ0K. baHHepo3akynou-
HBIE CETH.

37. OddexT BrIrOpaHus OaHHEPHOW pPEKJIAaMbl, MOBBINIEHHE 3(P(HEKTUBHOCTH
OaHHEpPHOU peKIaMbl

38. ObMeH ccpuTkaMu, pohailIMHT U IEPCOHATN3AIUS B MHTEPHET-peKIaMe

39. OcHOBHBIE MOHATHS U MIPEUMYIIIeCcTBa e-Mail pexiamel.

40. aauBuayalibHbIE MUCbMA, CHUCKU PACCHUIKH, JUCKYCCUOHHBIE JTUCThI

41. MeToauKa OpraHu3aliy CHHcKa pacchUlku. [IpemmyliiiecTBa U HEIOCTATKH
OpTraHU3aINH CITMCKA PACCHUIKH.

42. CriaM: OHSTHE, TPEUMYIIIECTBA U HEJOCTATKH.

43. BUpyCHBII MApPKETUHT, OCHOBHBIE TEPMHHBI.

44. IllecTh OCHOBHBIX MPUHITUTIOB BUPYCHOT'O MapKETHHTA.

45. BapuaHTbl peaju3aliid METOJOB BUPYCHOTO MapKEeTHHra. MeToja «CKa)XHu-
APYTY».

46. CioHCOpCKHME MPOTPaMMBbI U IPYTHE HAIIPABIICHUS MCIIOIH30BAHMS METOIOB
BHUPYCHOTO MapKETHHTA.

47. CriocoObl OpraHU3alMKi CIOHCOPCKOM MpOrpaMMBI.

48. [IpenMyIiecTBa M HEIOCTATKHA OpraHU3aIK pedeppan-mporpamm.

49. OcHoBHbIE 3371a4M aHan3a 3PGEKTUBHOCTU UHTEPHET-PEKITIAMBI.

50. OcHOBHBIE TEpPMHUHBI U TOKa3aTedH OLEHKH S(P(HEKTHBHOCTH HHTEPHET-
pEKJIaMBl.

51. [lepBuunbie moKazaTenu 3G(HEKTUBHOCTH HHTEPHET-peKIamMbl. OCHOBHBIC
MOKa3aTeM TMOCEMAeMOCTH U TIOMyJAPHOCTU caiiTa. OTHOCHTENbHBIC MOKA3aTeIH
3 (HEKTUBHOCTH UHTEPHET-PEKIIAMBI.

52. Metonpl coopa uHbOpMaINK, UCTIOIL3YEMON i aHanu3a d(PQPEeKTUBHOCTH
WHTEPHET-PEKIIaMBI

53. Kpurepuu olieHKH, METOIbI aHAIU3a YPHEKTUBHOCTH PEKIIAMBI

54. [lapTHEpCKHE TPOrpaMMBbI U BEO-KOJIbI[a

55. [IpoGnema BoO3BpaTa MOCETUTENECH M CO3[aHUA MOCTOSHHOW ayJUTOPUU U
BUPTYaAJIbHOT'O COOOIIECTBA

56. [TonsiTHE, METOJIBI M CTTIOCOOBI 3aITUTHI OT KHOEPIPECTYITHOCTH.

57. CrannapTsl U IPOTOKOJIBI 31eKTpoHHON KomMepuuu: SET, OBI.
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58. CtanmapTsl U IPOTOKOJIBI AneKTpoHHON Kommepiuu: OFX, IOTP.

59. Beb6-cnyx065b1. Texnonmoru BupTyanbHbix areHToB U peectp UDDI.

60. [lepciekTuBBl pa3BUTUS dJEKTpoHHOU Kommepiuu. Texnomoruu RFID,
'ncC.

7. OcHOBHAs ¥ JONOJIHUTEJIbHASA Y4eOHas JuTeparypa,
peKoMeHyeMas JI1 OCBOEHMS TUCIUILINHbI

7.1.  OcHoBHas JUTEpaTypa

1. Unrepuer-mapketunr: yueOuuk/ O. H. XKunsnosa [u ap.]; mox obur. pex. O.
H. Xunbiosoit. — 2-e 3., mepepad. u gom. — M.: U3marensctBo FOpaiit, 2018. —
301 c¢. — ISBN 978-5-534-04238-2. — Pexum pgoctyma: Www.biblio-

online.ru/book/EA68BCAC-C4CC-4B50-8A4E-B4ACDF1858FBO.
2. MndopmanmoHHbIe TEXHOJIOTUU B MapKeTUHre: y4eOHUK W mpaktukym/ C.

B. Kapnoga [u ap.]; mox obur. pen. C. B. KapnoBoit. — M.: U3narensctBo FOpaiiT,
2018. — 367 c¢. — ISBN 978-5-534-02476-0. — Pexum moctyma: Www.biblio-
online.ru/book/8421497F-EAAA-4BF9-81F9-686 BACA30B70.

3. Kobenes, O. A. DinekTpoHHas KoMMepIHs [ DIEKTPOHHBIN pecypc]: yueOHoe
mocodbue / O. A. KobGemeB. - M.: JlamkoB m K° 2017. - 684 c. -
https://e.lanbook.com/book/93389#authors.

I[JIH OCBOCHHMA AUCHUILIIMHBI MHBAJIMAAMHA W JIMIIAMH C OT'PAHUYCHHBIMH BO3-
MOXHOCTAMMA 3J0POBbA HMCIOTCA H3JaHHA B JJICKTPOHHOM BHAC B 3JICKTPOHHO-

OMOJIMOTEUHBIX cucTeMax «/lanvy u « FOpatimy.

7.2 JlonoTHUTEIbHASI JTATEPATYpa:
1. Apxumnos, B. B. UnTepHeT-npaBo: y4eOHHUK U IPAKTUKYM JJIsl MarucTparypa
u Maructpatypsl / B. B. Apxunos. — M.: UznatensctBo KOpaiit, 2018. — 249 c. —
ISBN 978-5-534-03343-4. — Pexum JoCcTyna: www.biblio-
online.ru/book/6150E7E8-356C-4072-94D3-B533BCCF0746 .

2. KacesnoB, B. B. Counonorust untepuera: yueonuk / B. B. Kacbsnos, B. H.
Heuunypenko. — M.: U3gatensctBOo IOpaiit, 2018. — 424 ¢. — ISBN 978-5-534-
04944-2. — Pexum jgoctyna : Www.biblio-online.ru/book/BDF8A753-0CE5-42C4-
B936-6B017972744E.
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3. Kamoxxnosa, H. 5. CoBpemeHHBIE MO/IETTH MapKeTHHTa: ydeOHOe mocooue
st By30B / H. 4. Kamoxkuosa, 0. E. Komrypuukosa ; mog o6mr. pea. H. 5. Kamrox-
HOBOM. — 2-¢ u3J., uctp. u gon. — M. : U3parensctBo FOpaiit, 2018. — 164 ¢. —
(Cepus : Yuuepcuretsl Poccun). — ISBN 978-5-534-04874-2. — Pexxum goctyna :
www.biblio-online.ru/book/C16CB37A-1015-41F7-AA7A-9683B6DDF5CA4.

7.3 Tlepuoauyeckue U3aaHus U pecypchbl HHGPOPMANUOHHO-
TeJIeKOMMYHUKAIUOHHO¥ ceTH « UHTepHeT», He00X0AUMbIe IJISI OCBOEHMS IUC-
HHUIJIHHBI

1. «Mapketunr». lleproanyeckuii xKypHai.

2. «Mapketuar B Poccum u 3a pybOexxom». Ilepuoanyeckuit xypHal.
http://www.mavriz.ru/

3. «MapKkeTHHT W MapKETUHTOBBIC HCCICAOBaHM». llepuomndeckuii xKypHal.
https://grebennikon.ru/journal-3.html

4. [MpakTryeckuii MapkeTwHr». Ilepuommdeckmii >kypHan. http://www.bci-
marketing.ru/

5. Xypnan «Meaua Ilpodu». Pexum moctyma: http://www.mediaprofi-
online.ru/tema.php?page=1

6. [Topran HOBOCTEH «Lenta ruy. Pexxum moctyna: http://www.lenta.ru/

7. Ilopran HOBOCTEHU «BemomocTm». Pexum JOCTyIIa:
http://www.vedomosti.ru/var/bansrc/2010/bb3468.html
8. [MopTtan HOBOCTEH «KommMmepcaHT. ru». Pexxum JIOCTyIIA:

http://www.kommersant.ru/

9. Xypnan «Pexnama. OUTDOOR  Media». Pexxum  pocryna:
http://outdoormedia.ru/anonce.htm

10. Beepoccwmiickuii mieHTp u3ydeHus: obmectBeHHoro MHEeHUS (BLIIOM). Pe-
xuM focryna: http://wciom.ru/index.php?id=57#

11. ExxeqneBHasi uHTepHeT-razeta «HOBOCTH TeleKOMMYHUKAIUM, BEIIAHUS U
UT. Pexxum noctyma: http://www.comnews.ru/lastnews/

12. VccnemoBaTeabCKuiA XOJIIMHT «Pomupy. Pexxum IOCTyTa:
http://www.romir.ru/

13. UccnenoBatenbekuii nmentp Komkon. Pexxum moctyma: http://www.comcon-
2.ru/

14. UccnenoBatenbckas rpynmna TNS. Pexum mocryma: —http://www.tns-
global.ru/rus/index.wbp

15. Mouutopuar CMU. Pexum noctyna: http://www.integrum.ru/

16. www. advertlogy. ru PexiamuslIii mopran

17. www. In.magazine.ru XKypnan UHycTpust pekiiambl
18. www. marketing.al. ru busnec B ceTsix

19. www. marketing.spb. ru DHIMKIIONIEIUS MAapKETHUHTA
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20. Caiit komnanuu Hunbcen. http://www.nielsen.com/ru
21. www. rm.ru; XKypuan Pexkiamubiil Mup
22. www. advertisingmagazine.ru PeximaMHbIH KypHaI

8. [lepeyeHb HH(POPMAMOHHBIX TEXHOJIOTHI, HCIOJIb3yeMbIX NMPHU
OCYLIEeCTBJICHUH 00pa30BATEILHOIO0 MPOLEcca M0 AUCHHUIINHE
8.1 llepeuenb HHGPOPMALMOHHBIX TEXHOJIOTUH U HEOOXOAUMOTO
MPOrPaMMHOI0 o0ecreYeHust

[Ipu mpOBEJACHUH 3aHATHH JICKIIMOHHOTO THIIA HCIIOJIB3YETCS TEXHOJIOTHS
MyJIbTUMETUANPE3CHTAIINN, BKIIIOYAIOIIas TEKCTOBbIC, IpadHuecKre MaTephalibl W
BHJIEOMATEPHAIIBI 110 Kypcy. IIpy M3y4eHUH TUCIUIUIAHBI UCTIOIB3YETCS JTMIIEH3HOH-
HOE IporpaMMHoe obecnieuenue makera Microsoft Office.

8.2. IlepeyeHb HHGOPMALMOHHBIX CHIPABOYHBIX M JIEKTPOHHBIX
OMOIMOTEYHBIX cHCTEeM, JOCTYNHBIX cryaeHTaM KyoI'Y s uzydenus
AUCUMILTHHBI

a. CripaBOYHO-TIPaBOBAs cucrema «KoHcynbTanT [Tmroc»
(http://www.consultant.ru)

b. YauBepcurerckas uadopmarmonnas cucrema POCCUS (YUC Poccus). Pe-
*uM focryma http://uisrussia.msu.ru/

C. DJEKTpOHHAs OoubmmoTeuHast cucreMa eLIBRARY.RU
(http://www.elibrary.ru)/

d. DnekTpoHHass OuONMMOTEYHass cuUcTeMa "YHUBEpCUTETCKas OMOIHOTEeKa
ONLINE". Pexxum nmoctyna http://www.biblioclub.ru/ . ToctynHa Bepcus caiira s
C1a00BUISALINX.

e. DnexkTponHas oubmmoreynas cuctema BOOK.ru. Pexxum goctyna
http://www.book.ru/. JToctymnna Bepcus caita ajis Cl1ab0BUISIINX

f. Dnexktponnas OubOamoreyHas cucrema «HOpaii™. Pexum  moctyna
http://www.biblio-online.ru/. loctymnna Bepcus caita ajis C1ab0BHISIINX.

g. OnexrponHas kosuiekuus Oxcdopackoro Poccuiickoro ®onga. Pexum mo-
cryna http://lib.myilibrary.com .

9. MarepuajibHO-TeXHHYECKasi 6a3a, HeoOXoAUMAsi 1JI5 OCYIIECTBJIEHUSA
00pa3oBaTeJILHOIO NMpolecca Mo AUCUUIIHHE

MarepuanbHO-TeXHUYECKOE 00ecredeHre TUCIUILTUHBI (MO-

No Bug pabor
JIyJisl) 1 OCHAIIEHHOCTh
1. 3aHATHS JICKIIMOHHOTO | AyAWUTOPHH, OCHAIIEHHBIEC TIPE3CHTAITMOHHON TEXHUKOH (TIpo-
THINA €KTOp, 9KpaH, HOYTOYK) U COOTBETCTBYIOIIMM MPOTPAMMHBIM

obecnieuennem (Microsoft Office 2016).
Ayn. 520A, 207H, 208H, 209H, 212H, 214H, 201A, 205A,

4033J1I, 4038J1, 4039J1, 5040J1, 504 1J1, 5042J1, 5045J1, 5046J1

2. 3anarus cemuHapcko- | Ayautopun A208H, 202A, 210H, 216H, 513A, 514A, 515A,
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T'0 THIIa

S516A, a Takke ayAuUTOPUH, OCHAIICHHBIE MPE3CHTALMOHHON
TEXHUKOU (IIPOEKTOP, 3KpaH, HOYTOYK) U COOTBETCTBYIOIINM
nporpamMmmubiM obecrieuennemM (Microsoft Office 2016).

Ayn., 2026J1, 2027J1, 4034J1, 4035J1, 4036J1, 5043JI, 201H,
202H, 203H, A203H

JIaGopaTopHbie
THUS

3aHs-

JlaGopaTtopuu, YKOMIUIEKTOBaHHBIE CHEHUATU3UPOBAHHON
MeOeNbI0 U TEXHUYECKUMH CPEJICTBAMH O0yUYEHHUHS. . .........
Ayn. 201H, 202H, 203H, A203H, 205A

['pynnoBsle 1 MHAUBU-
NyallbHbIE KOHCYJIbTa-
00505

Kadbenpa mapkermHra um TtoproBoro nena ( 206A, 205H,
218H), ayn. A208H

Texkymuii  KOHTpOIIb,
IIPOMEKYTOUHAsL aTTe-
CTalus

AyzauTtopuu, OCHalIEHHbIE IPE3EHTAMOHHON TEXHUKOU (IIpo-
eKTOp, IKpaH, HOYTOYK) U COOTBETCTBYIOLIUM IPOrpPaMMHBIM
obecneuenuem (Microsoft Office 2016).

Ayn. 520A, 207H, 208H, 209H, 212H, 214H, 201A, 205A,
A208H, 202A, 210H, 216H, 513A, 514A, 515A, 516A, 2026J1,
2027J1, 4033J1, 4034J1, 4035J1, 4036J1, 4038J1, 4039J1, 50401,
5041J1, 5042J1, 5043J1, 5045J1, 5046J1, 201H, 202H, 203H,
A203H

CamocTosiTenbHas pa-
oora

Kabuner mist caMOCTOSATENBbHOM pabOThl, OCHAIEHHBIH KOM-
IIBIOTEPHON TEXHUKON C BO3MOYKHOCTBIO IOAKIIOUEHUS K CETH
«HTEepHET», IpOrpaMMO SKpaHHOrO yBEJIMYEHHs] U obecre-
YEHHBIH  JIOCTYIOM B  3JIEKTPOHHYI  HMH(OPMaIMOHHO-
00pa30BaTENIbHYIO CpPely YHUBEPCUTETA

Ayn.213A, 218A, 201H, 202H, 203H, A203H
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