MUWHHCTEPCTBO HAYKH M RBICLIEr0 oOpazosaHus Poccuiickoit denepaunn
denepanbHOE roCyaapcTBEHHOE O10/DKETHOE 00pa30BaTENbLHOE YUPEKIEHHE
BBICINETO 0OOPa30BAHUS
«Ky0banckuil rocynapcTBEHHBIH YHUBEDCUTET
HuctutyT reorpaduu, reojIoruy, Typu3Ma 4 cepeuca

Adn
- E g
j’é ‘;)Bs_\ﬁf.iu-wﬂar;

e YHMBe,

s LR
50 OBPAZ D g,

i JAPORKTOP 110 YueOHOH paborte,
CAGeEERY gOPA3OBAHIS — IIEPBbIH

) o
N o

N
&

29

PABOYAS ITPOI'PAMMA JUCIHUITIAHBI

51.0.07 OCHOBBI 'OCTEITPUMMCTBA

Hampagnenue noAroTroBKH 43.03.03 «['ocTUHUYHOE JETION
HamnpagsneHHoCTh (IpOGdHIb) ["ocTUHUYHO-pecTOpaHHas JAeATENLHOCTD
IIporpamma oArOTOBKH bakanaspuar

dopma 00ydyeHus 3aoyHas

Kpamiduxauus Bbaxanasp

Kpacnonap 2020



PaGouass mporpamMma JUCHUIUIMHBI COCTaBJ€HAa B COOTBETCTBUU ¢ DenepalibHbIM
rOCyJIapCTBEHHBIM 00pa3oBaTebHBIM CTaHAAPTOM BBICIIETO OOpa3oBaHUs IO
HanpaBiaeHuto noAroToBku 43.03.03 «['OCTUHMYHOE JE€0», YTBEPKIACHHBIM
[Tpukazom MunoOpHayku Ne 515 ot 08.06.2017. (3apeructpupoBan B MuHmOCTE
Poccun 29.06.2017. Ne 47221).

PenenzeHrtnr:

1. BoBuanoBckas B.W., pykoBoguTenb Ciy»KObl NpueMa U pa3MEIICHUS OTeJs
«Hilton Garden Inn Krasnodar»

2. Kowmapernesa H.A., kanauaaT reorpaduueckux HayK, JOIECHT Kadeapbl
MeXIyHapoaHoro TypusMa u MeHemxkmenta ®I'bOY BO «Kyol'V»

CocraBurens:

MunenkoBa B.B., K.r.H., 1OLIGHT

3aB. Kadeapoi IKOHOMHUYECKOH, COIMAIbHON U nonutudeckoi reorpaguu GI'BOY
BO «Ky06aHckuit rocy/1apcTBEHHbBIN YHUBEPCUTET

PabGouass mporpamMmma paccMoTpeHa U YTBEpXJeHa Ha 3acelaHuu Kadeapbl
MEXIYHapOIHOTO Typu3ma U MeHeKMEHT «19» mast 2020 r. mpoTtoxoi Ne 8.

3aBenytomuid kadenpoit
bemukos M.IO., a.r.H., mpodeccop

PabGouass mporpamma oj00peHa Ha 3acelaHUU Y4eOHO-METOAUYECKOM KOMUCCHU
NITTC «20» mas 2020 r. mpotokon Ne 5.
[Ipencenarens YMK UT'TTC

K.T.H., 1o11leHT Omiobok A.A.



Conepxanue

1. Ienu v 32141 OCBOCHMS IACHHTIITHHBL . ......vveeuteesuteessteeesieeessneesnseesnseesnneesnneeesnneenenes 4
1.1, TICTIM IHICIIHMITIIIITHBI ......uuvvvvrreeeeeeessasssssnssssessesesssasasnssssssssseeesssasassssssssseseeeessannnssnnnes 4
JORZANNG 7: B 72 1507 905 (03100408 010402 0 UUURUUT TR 4
1.3. MecTo TUCIUIIIIMHBI B CTPYKTYPE YICOHOTO TITAHA .vvvveervreeesvreeesvreeesssnnessssnessnnns 4
1.4. TpeGoBaHMs K pe3yJIbTaTaM OCBOCHUS COACPIKAHUS TUCITUTITIHBL .....cevvvveerveeanene 4
2 ConepaHUe U CTPYKTYPA JUCIIATIIIIHBI ......vveureereereessressreasseesseesseessnsssseesseessessseens 5
2.1. PacrnpeneneHue TPyI0EMKOCTH JUCIUTIIMHBI TTO BUAAM PAOOT....cvvvvivvvrervreenne 5
2.2. CTPYKTYPQ JUCITUATIITHHBI 1.vveeiutriessstseesssseesssssessssssesssnssessssssssssssssssnssessssssssssnseessnnes 5
2.3. ConeprKaHHUE PA3ICTIOB TACIIATITIHBL .......vveiveeesieeesireessresssesssssessssessssesssessnsesanes 6
2.3.1 3aHATHS TEKIIAOHHOTO THITA.1.uuuuteeeeereeessrasessssssesssesssssssnssssssesseesssssnnnereseeseeesnnn 6
2.3.2. TIPAKTHUCCKUE BAHITHS . vevveenreesreesteessneanseasseesseesseessseasseasseessesssessssesnseessessseens 7
2.3.3. JIa0OPATOPHDBIC BAHITHST «..vvvveesrreesisreressseeessneessssesessssesssssssssssesssssessssssesssnseenns 7
2.3.4. IlpumepHast TeMAaTUKA KYPCOBBIX PAOOT (TIPOCKTOB) ..vevvverveerveeriresseeaneeesseesseenes 7
2.4. TlepeueHb yaeOHO-METOINIECKOTO 00ECTICUECHHUS ISl CAMOCTOSATEILHON paOOThHI
OOYYAFOIIMXCS TIO JTUCHIUTIITHE . ... eevveeesteeeseteesassseessssseessnsseessssseesssseeesssseessassesssnsneenns 7
3. OOpa30BATEITBHBIC TEXHOIIOTHIH ...vvvveesrreesssseesassseessssaesssssessssssssssssessssssessssssesssnsneenns 8
4. OnieHOYHBIC CPEACTBA IS TEKYIIEro KOHTPOJIS YCIIEBAEMOCTH M TIPOMEKYTOUHOM
10 N~ 2161 0 QPP 8
4.1. ®oHJ OTICHOYHBIX CPEACTB IS TPOBEACHUS TEKYIICH ATTECTAM . .....vveevvveeneeesns 8
4.2. ®oHJI OTICHOYHBIX CPEACTB IS TPOBEACHHS IPOMEKYTOYHOM aTTeCTAINH . ...... 10
5. [lepeyeHb OCHOBHOM U JAOMOJHUTEILHOM JIUTEPATYPbI, HEOOXOUMOM 1151
010301532 0% 6 09107 () 10201 A0 03 025 (F 11
9.1 OCHOBHAS JIUTEPATYPA -.vveervveernreernreessreessnesasseeassseessseesssesssnesssesansesessseessneessnessnnees 11
5.2, JIOTIONTHUTENBHAS JTATEPATYPA +..vveerveerreeruressressneaseesseesseessneasseasseesseessesssnesnsesnses 11
ST B (570)7 (0317 s (510 0% (G0 2 e 2017 6 O P RSP RRTRROPN 12
6. MeTtonuueckue yka3aHus IJIs 00yJaroIIuXcs 110 OCBOSHHIO TUCITUTIINHEI ........... 12
6.1. MeToaudeckue ykazaHHUs U MATEPUATIBI TIO BUIAM 3AHITHH ...veevvvereiiiveeesinnens 12
6.2. MeTtoandeckrue peKOMEHIAITUH JIJTST TOATOTOBKHU K DK3AMEHY ...vveervveeriveessveessennns 14
7. Ilepevyerpr MHGOPMAIIMOHHBIX TEXHOJIOTHH, UCIIOIB3YEMBIX TTPH OCYIIECTBICHUN
00pa3oBaTeIBLHOIO MpOoIecca Mo JUCHUIUIUHE (MOIYI0) (TP HEOOXOUMOCTH) ..... 15
7.1 TlepedeHb HEOOXOAUMOTO MPOTPAMMHOTO OOCCIICUCHUS «....vvveervvearvreesireesineesneens 15
7.2 TlepedeHb HEOOXOAUMBIX HHOOPMAITMOHHBIX CTIPABOYHBIX CHCTEM .....eeervveerneesns 15

8. MarepuanbHO-TeXHUUECKas 0a3a, HE0OOXoAuMAast JIJIsl OCYIIECTBICHUS
00pa30BaTEIBLHOIO MPOIECCA IO JUCIIATIIIHE . ..eeeuvvvresssrreessreeesssnessssneessssnnesssseessssnees 16



1. HCJII/I H 3a1a4Y1 OCBOCHUS JUCIUIIJINHBI

11 Ieau AuCHUIIHHBI
[lenp NUCHUIUIMHBI — W3YYHTh OCHOBBI TOCTEHPHHMCTBA KaK BaKHEHINETO KadecTBa
MPEIOCTABIIIEMbIX TOCTHHUYHBIX  YCIyr, CQHOPMUPOBATH CHUCTEMY 3HaHUH O MeEToJax

(hopMUPOBaHUS TOCTETPUUMHOM CpPEIbl.

1.2. 3amauy AMCHUAILINHDI

— M3y4YCHHE TOHATHS W CYIIHOCTH TOCTEIPHUHMCTBA Kak 0a30BOT0 KavecTBa CEPBHCHOM
JIEATENBHOCTH;

— HM3y4YCHHUE MOHATHSA U CYIIHOCTH «KOHTAKTHOH 30HBI» M «KOHTAKTa C IMOTpeOUTEIIeM
YCIIyT»;

— H3YYCHHE OCHOB M 0A30BBIX MPUHIUIIOB IICUXOJOTHU CEPBUCA;

— HM3yYeHHE KOMMYHHUKATHBHOH KOMIICTCHTHOCTH, B TOM YHCIE KOMMYHHKATHBHBIX
CHTHAJIOB;

— OBJIQJICHHEC METOJaMHd aAKTHBHOTO CIYIIAHHS M  PErYJSIIUM  3MOIMOHAJILHOTO
HAMPSDKEHUS, TEXHUKON KATMOPOBKH 1 3D (PEKTHBHONW KOMMYHUKAIIMH B CEPBUCHBIX CUTYAITUSX;

— HW3YYCHUE OCHOB KOH(IIMKTOJIOTUH, TPaBWI W AITOPUTMa paboOThl C JKalnodaMu B
CEPBHCHBIX CUTYAIIHSX.

1.3. MecTo AMCUUILIHHBI B CTPYKTYpPe Y4eOHOro IjiaHa

Juctuummaa «OCHOBBI TOCTENIPUMMCTBA» OTHOCUTCS K 00s3aTeNbHOM yacTu Osioka 2
«ucuumummHbl (MOAYNN)» y4eOHOTO TUIaHA W SIBJISICTCSl OJHOW M3 BaKHEHIIMX YacTei mporecca
MOJrOTOBKM  CHEIHATUCTOB B cdepe TOCTUHUYHOIO cepBUca. BraneHue 3HaHusAMH 00
0coOeHHOCTSX (OPMHUPOBAHUS TIEPBOTO BIICUATICHUS, O HANPABICHUAX B3aMMOJICHCTBHS C
NOTpeOUTENEM YCIIYT € LEIbI0 YCTAHOBJIEHUS! KOHTAKTa U Ka4eCTBEHHOI'0 00CIIy)KHBaHUs, 0 pabore
C TPYJIHBIMH MOTPEOUTENSAMU U B TPYIHBIX CUTYALUsAX MPEAOIPENESIET CTENEHb y0BIETBOPEHUS
noTpeduTens yciayr 1 pOpMHUPOBAHUE €T0 JIOSIIBHOCTH, a 3HAYUT SIBJIIETCS BaKHEHIIUM CBOWCTBOM
NepcoHa a TOCTHHUYHBIX Npeanpustuii. [lomydeHnsie 3HaHus OyIyT CIIOCOOCTBOBATh YCIICIIHOMY
OCBOEHHUIO IUCLMIUIMH «YIPaBJIEHUE KAa4eCTBOM B TI'OCTUHUYHO-PECTOPAHHOW JEATEIBHOCTHY,
«IIcuxonorus», «TeXHOIOTNN TOCTUHUYHOMN EATENBHOCTI.

1.4. Tpe6oBanus K pe3yJbTaTaM OCBOEHUsI COAEPKAHUSA TUCIUTITUHBI
B nmpomecce ocBoeHHs [aHHOW TUCHUIUIMHBI CTYAGHT (OpPMHUPYET U OBIaJEBaeT
cienyromumu komnetermusivu: OITK-2.

No Wnpaekc Copepxanue B pesynbrate u3ydeHns yueOHOM IUCHUILIMHBI 00yYaIOIUecs JOIKHBI
mo. | KOMHEETe NOMIICTCHIIHH 3HATH yYMeThb BJIaJeTh
HIUU (v e€ yacTu)
CYIIHOCTh TOCTEIIPHAMCTBA | OPTaHU30BBIBATh METOJaMH 1 HaBBIKAMH
Kak 0a30BOTO KayecTBa 00CITy)KHBaHHUE C YIETOM (hopmupoBaHUS
CEpPBHUCHOM ESTEILHOCTH; COIMATBHO-TICHXOJIOTHYECKNX | KOHTAKTHOM 30HBI KaK
CriocobeH oTIpeieNiCHNe, CYIIHOCTb, (akxTopoB GopMUpOBaHUS 3anora (OpMHUPOBAHHUS
obecnieunBaTh MYTH OpraHu3aliy 1 HEPBOTO BIIEYATICHUS JIOSUTBHOCTH
BBITIOJTHEHUE KOHTPOJISI KOHTaKTHOM HOTpeOHTENS; HOTpeOHTENS;
OCHOBHBIX 30HBI, IPOCTPAHCTBA paboTats ¢ MOTpeOUTEIAMH, TEXHUKaMU BOCIIPUSTHUS
GbyHKImTHA KOHTAKTa, IIpoIiecca u KOHCYJIBTHPOBATH, U TIepeiadn
1 OHK-Z yHOpaBJICHUA COACPIKaHUA KOHTaKTa, COrJiaCoBbIBATh BU, d)OprI KOMMYHHUKATHUBHBIX
MOJpa3/eNIeHHsIM | OCHOBBI ICHXOJIOTHH 1 00BEM IIpoLecca CepBHCa C | CHTHANOB;
W OpraHu3anmuit CepBHCa U INIHOCTH; HCTIONIb30BaHUEM METOJaMH U MPaBHIAMH
cdepst TEOPETHIECKHE OCHOBBI 3¢ peKTHBHBIX KOMMYHHKaTHBHBIX
TOCTETPHUMCTBA YCTaHOBJIEHHS KOHTAKTA C KOMMYHHKaTHBHBIX TEXHHK; TEXHHUK;
1 OOIIECTBEHHOTO | MOTpeOHTENeM YCIyT C paboTarts ¢ kanobamu u METOJJaMH 1 HaBBIKAMH
MTUTaHUSL HCTIOIB30BaHIEM BO3paKCHUSIMH; paboTsI ¢ xanobamu 1
3¢ dexTUBHBIX HopM BO3PKEHUSIMH.
KOMMYHUKalUH;
OCHOBBI KOH(DJIMKTONOTHH;




pacmpesenieHre o BUuaaM padoT IPECTaBICHO B Ta0IHIIE 2.

2 Conep:kaHue M CTPYKTYpPa IHCHUTLIUHBI

2.1. PacnpenaesieHue TPYyJ10eMKOCTH JMCIUIJIMHBI 10 BUAAM padoT

OO6mmast TpyA0EMKOCTh TUCIUTUTHHBI COCTABISIET 4 3a4eTHHIX eauHUIIBI (144 dacoB), ux

Tab6nuia 2 — Pacnipenenenue TpyJa0eMKOCTH JUCIUIUIMHBI TI0 BUaAaM padot (ODO)

Bun yaeOHo#M paboThI Bceero Kypc
4acoB 1
KonTakTHasi padoTa, B TOM 4ncJe:
AyauTopHbIe 3aHATHS (BCEro): 12 12
3aHATHUA JIEKIUOHHOI'O TUIIA 6 6
JlaGopaTopHble 3aHITHS 6 6
Nuas koHTakTHas padora:
[Tpomesxxyrounas arrecrauus (MKP) 0,3 0,3
CamocrosiTeJibHasi paboTa, B TOM YHCJIe: 122,7 122,7
[TpopaboTka y4eOHOro (TEOPETUYECKOr0) MaTepuaa 80 80
BeimosHeHue WHAMBHTYaTbHBIX 3aIaHHUH 427 427
(moaroToBKa COOOIICHHH, TPE3CHTALINN ) ! !
KoHnTpoJs: 3x3amen 9 9
Oo0wmas TpyaoeMKocTh | 4ac. 144 144
B TOM YHCJIe KOHTaKTHasl 123 123
pabora
3a4. ef 4

2.2. CTpyKTypa AMCUUILIMHBI

Pacnipenenenuie Bu10B yueOHOM pabOThI U UX TPYJOEMKOCTH IO pa3jiesiaM U TeEMaM
JMCLUIUIMHBI IPEJCTAaBICHO B TabnuIe 3.

Tabnuma 3 — Paznenst quctuminael, n3ydaemeie B 1 cemectpe (ODO)

HaumeHnoBanme tem

AyIUTOPHBIE 3aHATHA

Jlexknun

IIpaxr.

C/p

Bcero

Paznen 1. rOCTel’lpl/ll/lMCTBO Kak 0a30Boe Ka4ecTBO CepBl/lCHOﬁ
ACATCJIbHOCTU.

['ocrenpuuMcTBO: OmpeesieH e, CynHocTs. HycTpust
rocTenpuuMcTBa. Poik yenoBeyeckoro dakropa B mpouecce
00CITy)KUBaHUSL.

10

12

Pasnea 2. TeopeTuyeckue 0CHOBBI OPraHU3aLMU NpoLiecca
00CJIY’KUBAHMS B KOHTAKTHOM 30He.

KonrakTHas 30Ha: OIIpCACIICHUE, CYIIHOCTD. HpOCTpaHCTBO
KOHTaKTa. Hpouecc 1 COACPIKAHNE KOHTAKTa.

[Ncuxonorust cepBuca 1 IMIHOCTH. TaKkTHKa 00CITyKUBaHUS.
OO1mye 3aKOHbI: 3aKOH HEOTIPEINICHHOCTH OTKIINKA,
HEaJIeKBaTHOCTH OTOOpaXKeHUS YeJIOBEKa YEJIOBEKOM,
HEaJIeKBaTHOCTU CAMOOLCHKH, PaCLICILIEHUS CMbICIIA
yIpaBJIeH4YeCKOil HH(pOpMAaKH, CAaMOCOXPAHEHHSI, KOMITCHCAIIHH.

IIcuxomorust obcmyxuBaHusA. AHaNMW3 MOTPEOHOCTEH KIMEHTA.
IIpouecc cosepiieHus 3aKa3a: XapakTepUCTHKa 3Tanos. IIpogaxw,
OpPHEHTHUPOBAHHBIE HAa TOCTS. DTall YCTAHOBJICHHUS KOHTAKTA.
@axTtopel  mpuHATHS ~ pemeHms.  OpraHmsamus — mporecca
00CITy)KMBaHHSI.

Paznen 3. KOMMyHHKaTl/lBHaﬂ KOMIIETCHTHOCTD B IIpouecce
06CJ’Iy)KﬂBaHPlS[ B KOHTAKTHOIi 30He.

Ponb o0mieHunst B COBpEMEHHOM JISJIOBOM B3aUMOJICHCTBUH.
I'maBHBIC TEHACHIIN.




KoMMyHUKaTHBHAsT KOMIETEHTHOCTh W CHOCOOHOCTh. OCHOBHEIC
MOHATUS W WX cojepxkanue. CTPYyKTypa KOMMYHHKATHBHOIO
nporiecca. KoHCynbTUpOBaHKE OTPEOUTENCH C IETBIO
ompezeneHus B, Gopmsl 1 00bEM MpoLiecca CepBUCa.

10

11

Bocnpustne W mepejmada  KOMMYHHUKATHBHBIX — CHTHAJIOB.
[lcuxonoruyeckue CHTHaJIBI NPU  BCTYIUICHHM B KOHTAKT.
Bepbansabie n HeBepOaIbHBIE (HOPMBI B3aUMOICHCTBHSI.

12

13

Mertoxabl ¥ HpaBHIa aKTHBHOTO CIIYLIAHHS: TEXHHKH MOCTaHOBKH
BOIIPOCOB, ~ MaJOro  pasropopa  (LIWTHpOBaHHE  MapTHEpa,
NO3UTUBHBIC KOHCTATAIlMU, HHYOPMHUPOBAHUE, HHTEPECHBII
pacckas), BepOar3aum.

12

13

Perymsamus 9MOLMOHAIEHOTO HaIPSDKCHUSL. [Nonstue
9MOINOHAIBEHOTO HHTEIUIeKTa. TexHuKH perynsuumn
SMOIMOHAIBHOTO  HANpsDKEHHs:  MOAYEpKUMBAHUE  OOIIHOCTH,
MOAYEPKUBAHNUS 3HAUNMOCTH TIapTHEPA U €ro MHEHHS,
BepOanm3amuu 9yBCTB. CIOCOOBI yIpaBICHUS AMOIHOHAIBEHBIM
COCTOSTHHEM.

12

13

10.

TexHuka KaTUOPOBKH B TpoIIecce Mpoaaxu yciuyr. CeHCOpHbIE
penpe3eHTaTUBHbIE CUCTEMBI. Hcnonb3oBanue peUeBBIX
TIPEIMKATOB.

12

13

11.

O¢dexTrBHas KOMMYHHKalus: (a3bl M HMX XapaKTepHCTHKA.
IoxcTpoiika mo HeBepOambHBIM Tpu3HaKaM. I[logcTpoiika u
BE/ICHHE C HCTIOJIb30BAaHUEM PEUEBBIX MPeAUKaToB. D dexTHBHBIC

KOMMYHHKATHBHBIE MOJICITH.

10

11

Pasnea 4. PaGora c :xaj06aMu 1 BO3paKeHUSIMH.

12.

O61mas Teopust KOHGIMKTOB: BHIBL, ITAIBI, HCXOBI, CIIOCOOBI
paspenieHust KOH(INKTOB.

13.

BoszpaxeHus n KaixoObl: MOHATHE, CYIIHOCTh, HCTOYHUKU. OOmas
CXeMa W TIOWIAaroBHIH pa30op anropuT™Ma oOpabOTKH BO3PAKECHHUM.

OtHomrenue K xxanobam. OOIIMe npaByia U aITOPUTM PabOTHI ¢
TPYAHBIMU KIHeHTaMHU. JKaso0b! U JIOAIHHOCTh KJIMECHTOB.

10 12

14.

7KanoOsl 1 Bo3pakeHUsS B CEPBUCHBIX NMPEANPUATUIX

8,7 8,7

NTOI'O

122,7

2.3. Copaep:xkanue pa3ieyioB TUCIATITIMHBI

2.3.1 3augaTus JeKIMOHHOIr0 THIIA

Tabmuua 4 — 3aHsATHS IEKIIUOHHOI'0 THIIA

HaumenoBanue paszzgena

ConeprxaHue pasfena

dopMa TEKyIIETO
KOHTPOJIS

I'ocrenpunmMcTBO Kak
6a30Boe Ka4eCTBO
CEPBHUCHOM JEATENLHOCTH.

Tema 1. TocrempuuMCTBO: OMNpeAENeHUE, CYIIHOCTb.
Wupyctpus rocrenpunmMctBa. Pob genoBedeckoro akropa
B IIpoIiecce 00CTYKIUBAHHUS.

v

KommyHukaTHBHAs
KOMIIETEHTHOCTb B
rporiecce 00CITyKUBaHUS B
KOHTaKTHOU 30He.

Tema 5. Pomp o0O0meHuss B COBPEMEHHOM JEIIOBOM
B3aUMOJICHCTBUH. [ TaBHbIE TCHICHIUH.

Tema 6. KommyHukaTuBHas KOMIIETEHTHOCTD "
crocoOHOCTh. OCHOBHBIC TOHSTHS W WX COJCpIKAaHUE.
CtpykTypa KOMMYHHUKATUBHOTO mporiecca.
KoHcynbTupoBanue moTpebuTeneil ¢ Henblo OINpeleIeHUs
BH, (hOPMBI M 00BEM TIpOIECcCa CEPBHUCA.

Pabora ¢ xamobamu u
BO3PaKCHUSIMHU.

Tema 12. O6miast Teopusi KOHMIUKTOB: BUBI, dTAIIBI,
HCXOJIBI, CIIOCOOBI pa3pelIeHusi KOHPIUKTOB.

Tema 13. Bo3paxkeHuss W >kanoObl: TOHSATHE, CYIIHOCTH,
rncrouHuku. OO0IIas cxema U MomaroBbeIil pa3dop anropurMa
00paboTkn Bospaxenwid. OTHomIeHHE K kamobam. OOmime
MpaBHJjIa U aJITOPUTM PabOTHI C TPYAHBIMU KIIMEHTAMH.
7Kayio0®bI 1 JIOSUTEHOCTH KIIMEHTOB.

[Ipumeuanue: ¥V — yCTHBIN OIPOC, TUCKYCCHUS.




1.3.2. IlpakTH4ecKkue 3aHATUSA

Tabmuua 5 — CopeprkaHue MPaKTUYECKUX 3aHATHNA

No HaumenoBanue C dopma TeKyLEro
o paaniena ozepKaHuE paszena KOHTPOJIA
Tewma 7. Bocipusitue 1 nepenaya KOMMYHUKATUBHBIX CUTHAJIOB.
[Icuxonoruueckue CUrHaNbl IMpU BCTYIUIEHUM B  KOHTAkT. Vv, TP

Bep6anbHble 1 HeBepOasibHbIE (POPMBI B3aUMO/ICHCTBUSL.
Tema 8. MeTop! ¥ TpaBHiIa aKTUBHOTO CITYIIAHUS: TEXHUKH
MOCTAaHOBKM ~ BOIIPOCOB, MaJOTO pas3roBopa (IMTUPOBAHUE
napTHEpa, IIO3UTUBHBIE  KOHCTATAallMHM, HWH()OPMHPOBaHMUE,
MHTEPECHBIH pacckas), BepOaIn3aluH.

Tema 9. Perymsamms SMOLMOHANBEHOTO HampsokeHHs. [loHsTHe
KoMMmyHuKaTHBHAs

HMOLUOHAILHOTO UHTEJUIEKTA. TexHuku peryysnuu
KOMITETEHTHOCTb B
1. | mponecce SMOIMOHAILHOTO ~ HANpPSOHKEHWs: TOAYEPKHBAHUE OOLIHOCTH,
' MOJ4YEepPKUBaHMS 3HAUUMOCTH NMapTHEPA U €0 MHEHUH,
obciry)kuBaHUS B

. BepOanmm3anuy 4yBCTB. CriocoObl yNpaBieHUsl 3MOLMOHAIbHBIM

KOHTaKTHOM 30HE.

COCTOSTHHEM.
Tema 10. TexHuka KaImOPOBKH B MpoOIIecce MPOJAKH YCIYT.
CeHCOpHBIE  pENpe3eHTATHUBHBIE CHCTEMbI.  Vcmomb3oBaHue Y, TP
pEUEeBBIX NIPETUKATOB.
Tema 11. DOd¢dextuBHas KoOMMyHHKamms: (assl W WX
xapakrepuctuka. IloxcTpoiika 1o HeBepOambHBIM ITPHU3HAKAM.
IMoxcrpoiika 1 BeieHUE C UCTIOIB30BAHUEM PEUEBBIX NMPEIUKATOB.
D¢ dexTHBHBIE KOMMYHUKAaTHBHBIC MOJICITH.

Y, TP

VY, TP

Y, TP

Tema 13. BospaxeHus u KanoObl: TOHITHE, CYIIHOCTb,
ucroynukd. OOmias cxemMa W MOLIArOBBIA pa3dop aaropurMa
Pabora c xanobamu .
2. 00paboTkn Bo3pakeHWil. OTHomeHHWEe K Kkamobam. OOmue VY, TP, P
U BO3PaKCHHUSAMH.
NIPaBUJIA U AJITOPUTM PabOTHI C TPYAHBIMH KIIHEHTaMH. JKa1o0s!
U JIOSUTBHOCTD KJIIMEHTOB.

[Ipumeuanue: ¥V — yctHsIil onpoc, T — rectupoBanue, TP — tpenunr, 11 — nenosas urpa

2.3.3. JIabopaTopHble 3aHATHSA
JIaGopaTopHBIe 3aHTHS HE TIPETyCMOTPEHBI.

2.3.4. IlpuMepHasi TeMaTHKAa KYPCOBBIX padoT (IPOEKTOB)
KypcoBbie paboThl HE IPEyCMOTPEHBI.

2.4. TlepeyeHb Y4eOHO-METOIAMYECKOr0 olecredeHHUs! 1JIsl CAMOCTOSITEIbHOH PadoThI
00yyauuxcst Mo JUCHHUNJINHE

1. VYuyeOnas nurepaTtypa (OCHOBHAs U AOIOJHUTEIIbHAS)

2. TloaroroBka K TEKYIIEMY KOHTPOIIO, TPOMEXKYTOUYHON M TOCYJapCTBEHHOH HUTOTOBOMA
attecranuu: Meronuueckue ykaszanus / B.B. MunenkoBa, A.B. MamonoBa, A.B. KonopanoBa. —
Kpacnonmap: Ky6anckuii roc. yH-T, 2018.

Y4yeOHO-METOANYECKUE MaTePUATTbI JJISI CAMOCTOSITEIIBHOM PabOThI O0YJAIOIITUXCS U3 YUCIIa
WHBINJOB M JIMI C OTPAaHMYEHHBIMH BO3MOXHOCTSMH 3710poBbi (OB3) mpenocraisiorcs B
dbopmax, aTanTUPOBaHHBIX K OTPAHUYCHUSM MX 370POBbSI M BOCTIPUSATHS WH(OPMAIIHH:

Jlnist a1 ¢ HapyIeHUsIMH 3pEHHSL:

— B IIeyaTHOU popme yBeTHMUEHHBIM HIPUPTOM,

— B (popMe PIIEKTPOHHOTO JIOKYMEHTA.

J{ns man ¢ HapyIIeHHUsIMH cITyXa:

— B Ie4aTHoM (opme,

— B popMe 2IIEKTPOHHOTO IOKYMEHTA.

Jlnist a1 ¢ HapyIIeHUsIMHM OTIOPHO-/IBUTATENIBHOTO anmapara:

— B IIeYaTHOM opme,

— B (popMe 3IIEKTPOHHOTO IOKYMEHTA.



JlaHHbII TepedeHb MOXKET ObITh KOHKPETU3UPOBAH B 3aBUCUMOCTH OT KOHTHHTCHTA
00yJaromumxcs.

3. Ob6pa3oBaTeibHbIE TEXHOJIOTHH

B mpouecce mnpenomaBaHus AucCUUIUIMHBL «OpraHusanus mpoiecca OOCTyKUBaHUS B
KOHTAKTHOM 30HE» MPUMEHSIOTCS CIISAYIOLUE BUIbI 00pa30BaTEeIbHBIX TEXHOIOTHIA:

— TpaaulIHOHHBIC (MHPOPMAIIMOHHAS JICKIIHS, IPAKTUIECKOE 3aHATHE);

— npobnemHoro oOydeHus (mpoOnemMHas JEKIHs, IPAKTHYECKOe 3aHsATHE B (opMme
MIPaKTUKyMa, IPAKTHYECKOe 3aHATHE Ha OCHOBE Keilc-MeToa;

— MPOEKTHOTr0 00yueHus (MCCIeT0BaATENbCKUN TPOEKT, HHPOPMAIIMOHHBIN IPOEKT);

— HHTEpaKTUBHBIE (JIEKIMH «OOpPaTHOM CBSI3W» — JICKUUSA-TIPOBOKAIUS (MU3JI0KEHUE
MaTepuajga C 3apaHee 3alIaHMPOBAHHBIMHM OIIMOKAaMHM), JeKuus-Oecena, JIEKIHsS-IUCKYCCHS;
CEMHUHAPBI-JUCKYCCUHN);

— HUH(QOPMAIMOHHO-KOMMYHUKAIIMOHHBIE (JIEKIMSI-BU3yaIn3alus; MPAKTUIECKOe 3aHATHE B
(dbopMe npe3eHTaluN — MPEACTaBICHUE PE3yIbTaTOB MPOEKTHOM NEATEIBHOCTH C UCIOJIb30BaHUEM
CHEIMATM3UPOBAHHBIX POTPAMMHEBIX CPEJICTB).

Jnsa  obecriedyeHUs]  yCNEUIHOTO OCBOCHHMS AMCHUUIUIMHBI  MPUMEHSIIOTCS  CIOCOOBI
AKTUBH3AIMH ITO3HABATEIHHBIX MPOIIECCOB — MHTCPAKTUBHEIC JICKIIMH, aKTUBHBIEC METO bl O0YICHHUS
U BBIMIOJIHEHUS KOHTPOJBHBIX pPA0OT, TPEHUHTH, MPE3CHTAUU U 3allUTa HUX C IOMOIIBIO
porpaMMHBIX TIpoykToB Microsoft Office (Power Point), npyrux rpadmdeckux penakTopos.

Ta6n1z1ua 6 — HCHOJ’ILSyeMHe HHTCPAKTHUBHLIC 06pa30BaTeJ'II>HHe TCXHOJIOTHH

Bun 3anstus Hcnonb3yeMbie HHTEPaKTUBHBIC KonnuecTtso
Cemectp
(JI, ITP) 00pasoBaresbHbIC TEXHOJOTUH 4acoB
TPEHUHTH, BHITTOJIHEHUE UHIUBUYaTbHBIX
! 1P 3agaHuii B popme pedepaToB, MPOESKTOB U UX 2
3aI1UTa, KEHChI
HUmoeo: 2

I[J'ISI Jul € OrpaHMYCHHBIMHU BO3MOXHOCTAMH 3I0POBbA MNPEAYCMOTPEHA OpraHu3anusd
KOHC}’J’IBTaHI/Iﬁ C UCITOJIb30BAHNECM BHCKTpOHHOﬁ IIOYTHI.

4. OuneHo4YHbIe CPeCTBA A/ TeKyUero KOHTPOJs yCHeBaeMOCTH M NPOMEeKYTOYHOI
arrecTaluu

4.1. ®onj OLEHOYHBIX CPEICTB /JIsl MPOBeAeHUs TeKYIleil aTTecTaluu

ITepeyenb KOHTPOJIBHBIX BOIIPOCOB N0 TeMaM JHCIUILIHHBI (IpUMep)

[IpakTuueckas padbora Ne 1
«MeToibl ¥ ITpaBHiia AKTUBHOTO CITYIIAHUS

Brnanenue kakuMu yMEHUSMH MPEAINOIAraeT aKTUBHOE CITyIIaHue?
B yem oTinume Mexy aKTUBHBIM U TACCUBHBIM CITyIIaHHEM ?
OgnajeHne KaKUMHU TEXHUKaMM y4aT HaC YMEHHIO pa3roBapuBaTh?
OBnazneHre KaKMMH TEXHUKAaMU y4daT HaC YMEHHUIO YCIIbIIIATh U MOHSTH?
Kakwue BuzbI BorpocoB cyniecTByroT? [laiiTe onpenenenns u NpuBeInTe MPUMEPSI.
Kaxue TunuyHblie omMOKM CYIIECTBYIOT IPU NMOCTaHOBKE BOIIPOcOB? KakoBbI c11ocoObI
UX NIPEOI0JIEHUs?
7. Uto Takoe Manslii pasroBop? Kakyto menb oH umeet?
8. Uto Takoe ’KCrepTHAs 30Ha YeJIOBeKa (B KOHTEKCTE KOMMYHUKAIUH)?

Sk wpdpE



9. Kakwue cymecTBYIOT TEXHUKHA MaJIOTO pa3roBopa?

10.
11.
12.
13.
14.
MIPUMEPBHI.
15.

Onumure TEXHUKU MaJIOT0 pa3roBopa U MPUBEAUTE IPUMEPBI.

KakoBbI KpuTEpUN «IIPaBUIIBHOT0» MAJIOT0 pa3roBopa?

[lepeuncnure TUMMYHBIE OIIUOKH MAJIOT0 pa3roBopa.

UYro Takoe BepOanm3anus?

Kakue Texuuku BepOanu3anuu cymectByor? Jlalte onpeaeneHus U MPUBEANTE

Kakue cymecTByroT TunuuHble OmMOKH BepOanm3anuu? KakoBbl CIOCOOBI

npeoosieHus?

Tpenune mexHux aKkmueHo20 CLYUAHUA.

Llens — oBNaieHNE TEXHUKAMU aKTUBHOTO CITYLIAHMUS.

3agaun:

— yOeaurcss B LEHHOCTH OTKPBITHIX BONPOCOB JUIS TOHMMAHHs MapTHEpa
KOMMYHHUKAIIH;

— 0TpaboTKa TeXHUKU (POPMYIMPOBAHUSA OTKPBITHIX BOIIPOCOB;

— 0TpaboTKa TEXHUK BepOaan3anuy;

— 0TpaboTKa TEXHUK MAJIOTO Pa3roBOpa.

1

IIpumepHasi TemaTuka pedeparon:

OO61as xapakTepUCTHKA KOHTAaKTHOM 30HBI B CEPBUCHBIX MIPENPUIATHSIX (Ha IpUMepe

KOHKPETHOTO MPEIPHUITHS).

2
3
4

Bnusiare npodeccnoHanbHOM cpesibl Ha IICUXHUKY YeIOBEKa.
[Icuxonorus IMYHOCTH.
JenoBas nepenucka: CTaHAAPTHI K HAIMCAHUIO JEI0BOM KOppECIIOHAeHIMN. Bu b

ACJIOBBIX ITMCEM.

ERERBREBO®~NoO

BNBRRBRSBRBBERSG

3Ha4yeHue MCUXO0JI0IMYECKUX 3HAHUH B JAEATEIbHOCTU COTPYAHUKA KOHTAKTHOM 30HBI.
MexJIMYHOCTHOE TOHUMaHUE U B3aUMOOTHOLIEHMS.

[TpaBuna TeneoOHHOro ITHKETA.

HckyccTBO BeieHUs EPETOBOPOB.

JIM4HOCTH B cHCTEME MEXTPYIIIOBOIO OOLICHHUSI.

JInuHOCTH U O0IIECTBEHHOE MHEHHUE B KOJIJICKTHBE.

Harmmonanbabie 0COOEHHOCTH AEJIOBOTO OOIIEHMS.

00 sTHKeTE Ha OPUIHMATBHBIX MEPOTIPUATHUIX

OO61ue npaBuiia IPUBETCTBUS IIPU BCTpEUe

Oco0eHHOCTH OOIIEHUS ¢ UHOCTPAHHBIMU MTapTHEPAMHU.

[ToBenenue cnenuanucTa B KOHQIUKTHON CUTYallUH.

IToBeneHne 4enoBeKa B CTPECCOBOM CUTYaIUU.

ITomapku. IIpaBuia BpydeHus.

[Tpo6nemsl npodeccHoHaIbHON ITUKH.

[Ipodeccuonanbabie CTOCOOHOCTH U UX Pa3BUTHE.

Ponb nunepa B perynupoBanuu KOHQUIMKTA. Peryssius coBMeCTHOM JesITENbHOCTH.
Coztanne MHKa KaK COCTaBHOM YacTH J1€JI0BOM 3THUKH.

CpaBHUTENBHBIN aHAU3 AEIOBOTO STUKETA B PAa3JIMYHBIX CTpaHax

OTHKa B3aMMOOTHOILIEHUH Ha pabodyeM MecTe.

DTHKa JENOBBIX Oecell, BCTped.

OTHKa pe4eBOM KOMMYHHKAIINH.

OTHKa CIIylIIaHUs.

OTHKET MOJIb30BaHUS BUSUTHBIMHU KapTOUYKaMH

IIporpeccuBHBIE TEXHOJIOTHH 00CTY)KHBAaHUSI B KOHTAKTHOM 30HE (Ha pumepe

OTJIEIbHOTO BUJIa IPEATIPUSATHIN).

83

Ilcuxosiorust MacCOBOIO MOBEICHMUS.
HMHCTpyMEHTHI TPO1aK, OPUEHTHUPOBAHHBIE HA TOCTS.

Hnx
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4.2. ®oH/I OLIEHOYHBIX CPEICTB /Il MPOBeIeHUs MPOMEKYTOYHOH aTTecTAIlUH

S

o N

10.

11.
12.
13.
14.

15.
16.

17.

18.
19.

20.
21.

22.
23.

24,
25.
26.
27.
28.
29.
30.

Bormpocs! k 5k3aMeHy:

I'ocrenpunmMcrBo:  ompenenenue, cymHocTs. MWuayctpus rocrenpuumcrsa. Poisb
4esoBe4YecKoro (hakTopa B mpoiecce 00CTyKUBaHUSI.

KoHTakTHas 30Ha: onpeeeHue, CylIHOCTb.
[TpocTpancTBO KOHTaKTa. [Iponecc u conepkaHre KOHTAKTa.
[Icuxonorus cepBrca U TMYHOCTU. TakTUKa OOCITYKUBAHHS: OOLIHE 3aKOHBI.

IIpouecc coBepuieHuUs 3aKa3a: XapaKTepUCTUKA ITAIIOB.
[Iponaxku, opueHTUPOBAHHBIE HA TOCTS. JTall YCTAHOBJICHUS KOHTaKTa. DaKTOPhI
IIPUHATUS PELIEHHUS.

Ponn O6H.[CHI/IH B COBPEMCHHOM JI€JI0BOM B3aHMOI[eI>'ICTBPII/IZ TJIaBHBIC TCHACHIIUU.
KOMMyHI/IKaTI/IBHaSI KOMIICTEHTHOCTD M CITOCOOHOCTL. OCHOBHBIC ITOHITUS U UX
COACPpIKaHUC.

CTpyKTypa KOMMYHUKaTUBHOTO MpoIiecca.
Bocrnpustue 1 nepegaya KOMMYHHKAaTUBHBIX CUTHAJIOB. [Icuxonornueckue curHansl
IIPU BCTYIUICHUU B KOHTAKT.

Bepbanbubie u HeBepOanbHbIe (POPMBI B3aUMOICHCTBUS.

Mertozpl 1 TTpaBUjIa aKTUBHOTO CITYIIAHUS: TEXHUKU TTOCTAHOBKH BOIIPOCOB.
Mertozpl 1 TTpaBUjIa aKTUBHOTO CITYIIAHMS: TEXHUKU MaJoro pa3roBopa.
MeTo/p1 1 IpaBHIia aKTUBHOTO CIYIIAHUS: TEXHUKH BepOan3allnu.

TeXHUKH peryNsaliuy SMOIMOHAIBHOTO HANPSHKEHUS: IO JYePKUBaHUE OOIITHOCTH.
TexHUKU peryasiiui SMOIMOHAIBLHOTO HAPSIKEHUS: TOAYEPKUBAHUS 3HAUMMOCTH
MapTHEPA U €r0 MHEHMUSL.

TexHuKn pPEryiaunuu SMOIUOHAIBHOTO HAIIPSKCHUA: Bep6an1/13au1/11/1 YYBCTB.

Crioco0bI yrnpaBieHUs! SMOIIMOHAIBHBIM COCTOSIHUEM.
TexHuka kaTuOpPOBKHU B IpolLiecce npoaaxu yciayr. CEeHCOpHbIE perpe3eHTaTUBHbIE
CUCTEMBI.

Mcnonb30BaHue peueBbIX NPEAUKATOB B 00CTYKUBAaHUU KIMEHTA.
OddexTuBHAsT KOMMYHUKALMS: Qa3bl U UX XapaKTEPUCTHKA.

O¢ddexTuBHAST KOMMYHUKALMS: TOACTPOMKA 110 HEBEpOAIbHBIM IIPU3HAKAM.
D¢ dexTuBHAT KOMMYHUKALUSA: TIOACTPONKA M BEICHHE C MCIIOJIb30BAaHUEM PEUEBbBIX
IIPEIUKATOB.

D¢ deKTUBHbIE KOMMYHHUKATHBHBIC MOJICIIH.

Buapl koHQIUKTOB. DTaMnbl, HCXOABI KOH(IUKTOB.

Crioco6b! pa3penieHns KOHQIIUKTOB.

BoszpakeHwusi: moHsSTHE, CYNTHOCTH, HCTOYHHKH.

OO11ast cxema U MOIIAroBelid pa3dop anropurMa 06paboTKH BO3pasKEHHH.

Kano6sl: onpenenenue, cofepx aHue U MPUUUHBL, IEHHOCTh. OTHOLIEHHE K jKajo0am.
OO6mure npaBuiia U aNrOpUTM paboThl C TPYIHBIMH KIMEHTaMHU.

OHCHO'—IHBI@ CpeacTtBa Ayl MHBAJIMAOB U JIUI[ C OTPaHUYCHHBIMHA BO3MOXHOCTAMU 3J0POBbS
BBI6I/IpaIOTC${ C Y4€TOM UX MHIAUBUAYAJIbHBIX HCI/IXO(I)I/IBI/I‘-ICCKI/IX 0COOEHHOCTEIA:

— IpHu HGO6XOJII/IMOCTI/I HHBAJIMAaM W JIMaM € OrpaHUYCHHBIMU BO3MOXXHOCTSAMU 3J0POBBA
MpeaAOCTABIACTCA JOITOJTHHUTECIBHOC BPEMA IJIA ITOATOTOBKHU OTBETA HA 9K3aMCHE,

— IIpU OpPOBCACHUN NPOLCAYPLI OLICHHUBAHUA PC3YJIbTATOB o6yquI/151 HWHBAJIMAOB M JIUI[ C
OrpaHM4YCHHBIMH BO3MOXHOCTAMU 3O0POBBA MNMPEAYCMATPUBACTCA HCIOJb30BAHUC TCXHUUYCCKUX
CpCACTB, HCO6XO,[[I/IMBIX HUM B CBA3U C UX UHAUBUAYAJIbHBIMU OCO6GHHOCTHMI/I;
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— MPH HEOOXOAUMOCTH TSI OOYYAIOIIUXCS C OTPAHUYCHHBIMHA BO3MOXKHOCTSIMU 370POBBS H
WHBAJIUJIOB MPOLIeypa OLICHUBAHUS PE3YIbTATOB O0yUEHUS MO JUCHUIUIMHE MOXKET MPOBOIUTHCS B
HECKOJIbKO JTAaroB.

[Ipouenypa oneHWBaHUS PE3yIbTATOB OOYYCHHS WHBAIHIOB W JIMII C OTPAaHUYCHHBIMHU
BO3MOJYKHOCTSIMH ~ 3/I0POBBbSl 110 JAMCHUIUIMHE (MOJIYJIO) TMPEIyCMaTpPUBACT TPEIOCTABICHHE
unpopmanuu B ¢opMax, AAANTHUPOBAHHBIX K OTPAHHUYCHUSM HX 3J0POBBS M BOCHPHSITHS
nH(popMauu:

JIyist TUI ¢ HapYIIICHUSIME 3PCHUS

— B Ie4YaTHOM (hopMe YBEIIMYCHHBIM HIPUPTOM,

— B (popMe AIIEKTPOHHOTO JIOKYMEHTA.

JUJist U1 ¢ HApYIIEHUSIMHE CITyXa:

— B miedaTHoi hopme,

— B popMe 2IIEKTPOHHOTO IOKYMEHTA.

JUist TUIT ¢ HapYIICHUSIMEA ONIOPHO-/IBUTATEIILHOTO aIlapara;

— B IIe4aTHOM ¢opme,

— B (popMe 3IIEKTPOHHOTO TIOKYMEHTA.

JlaHHBII IEpEeYeHb MOXET OBITh KOHKPETU3UPOBaH B 3aBUCHMOCTH OT KOHTHHTCHTA
00yJaromuxcs.

5. Hepeqeﬂb OCHOBHO U JOMOJHUTEIbHOH JUTEPATYPHI, HeOGXOI[I/IMOﬁ AJid OCBOCHUSA
AUCHHUIIIMHBI

5.1 OcHoBHasi JuTEpaTypa

1. 3Baropckas JI.M. Teopus M IpaKTUKa COLMAILHO-KYJIETYPHOIO CEpBUCA: ydeOHOE
nmocobue. — HoBocubupck, HITY, 2013. - 78 c. Il
http://biblioclub.ru/index.php?page=book&id=228892&sr=1.

2. Kocomanos A.b. IIpakTukymM 10 OpraHM3allid U MEHE[KMEHTY TypH3Ma M
roctuHuyHoro xossiicrea // A.b. Koconmanos, T.U. EnuceeBa. — M.: KuoPyc, 2015. — 200 c. //
https://e.lanbook.com/book/53306#book_name.

3. Kotnep ®. Mapketunr. [ocrenpunMctBo. TypusM: yu4eOHHUK JJIst CTYIEHTOB By30B / @.
Kotnep, [Ix. boysn, Ixxelimc MeiikeHs; nep. ¢ anri. — 4-e u3f., nepepad. u gomn. — M.: KOHUTU-
JAHA,  2015. - 1071 C. Pexum JIOCTYTA:_
https://biblioclub.ru/index.php?page=book_red&id=114713.

4. Heperuna T.I. OCHOBBI CEPBHCHOII JEATENBHOCTH: ydeOHOe mocobue. — M.: dnuHTa,
2014. — 168 c. // https://e.lanbook.com/book/44300#book_name.

5. Tumoxuna T.JI. TeXHOTOrMM TOCTHHMYHON JEATENBHOCTH: TEOPUS M IIPAKTHKA:
yueOHUK 17 npukiaaHoro 6akanaspuara / T. JI. Tumoxuna. — M.: U3natensctBo FOpaiit, 2020. —
336 c. // https://biblio-online.ru/book/EF87AFD9-EBE1-45CE-AC8D-CC90E957D038.

6. Yymunor A.Il., Haxumosa E.A. OCHOBBI TEOPUM KOMMYHHKAIMH: TPAKTHKYM — M.:
®JIMHTA, 2013. — 153 c. // https://e.lanbook.com/book/47596#book_name.

Jlyis OCBOEHMSI TUCUUIUIMHBI MHBAIWIAMHU M JIMIAMHU C OTPaHUYEHHBIMH BO3MOXKHOCTSIMHU
3/10pOBbSl UMEIOTCS U3JaHUSI B QJIEKTPOHHOM BHJIE B 3JIEKTPOHHO-OMOINOTEUHBIX cucTtemMax «JlaHby»
n «lOpaiit».

5.2. JlomoJiHUTeJIbHAS JUTEpaTypa
1. ApGy3osa H.IO. TexHonorus u opranu3anus TOCTUHUYHBIX YCIYT: y4e0. mocodue amns
CTYZ. BbIcHI. yue0. 3aBeaeHuil. — M.: Axanemus, 2011. — 224 c. (8 oubruomexe 20 3k3.)

2. BonkoB HO.®. TexHomoruss TOCTHHHUYHOTO OOCHyXuBaHus: YueOHuK. — M3m. 2-e. —
Pocros u/[1; ®enukc, 2005. — 384 c. — (49 »x3.).
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http://biblioclub.ru/index.php?page=book&id=228892&sr=1
https://e.lanbook.com/book/53306#book_name
https://biblioclub.ru/index.php?page=book_red&id=114713
https://biblio-online.ru/book/EF87AFD9-EBE1-45CE-AC8D-CC90E957D038

3. Kabymkun H.U., bongapenko I'.A. MeHEIKMEHT TOCTHHHII M PECTOPAHOB: YueOl.
ITocob6ue. 4-¢ uznanue.- Mu.: HoBoe 3nanue, 2002. — 368 c. (14 9x3.)

4. KyckoB A.C. T'octuanvHoe aeno: YuedHnoe nocodbue — M.: Jlamkos u Ko, 2009. — 328
C. (6 bubruomexe 50 3x3.)

5. Jlamuuaa W.1O. Opranuzanus U TEXHOJOTUS TOCTUHUYHOTO OOCTYKUBaHUs: YUSOHUK JIJIst
npo¢. obpazoBanus / Ilom pen. kana. men. Hayk A.}O. Jlsnuna. — 2-e u3g., crep. — M.:
N3narenbckuit neHTp «Akagemusi»n, 2002. — 208 c. (6 bubauomexe 58 3k3.)

6. MunenkoBa B.B. OcHOBBI rocTHHHYHOTO Ou3Heca: YueOHoe mocobue. — Kpachomap:
KTV, 2015. — 160 c. (6 bubruomexe Kyol'V 16 skzemniapos)

7. Copokuna A.B. Opranmzanms oOCIy)XMBaHUS B TOCTHHHIAX U TYPUCTCKUX
KoMIUIeKcax: YueoHoe mocodbue, 2016. — 304 c. (8 oubauomexe Kyol'y 10 5k3.)

8. Tumoxwmna T.JI. Opranu3anuss TOCTHHUYHOTO Jelia: Y4eOHHWK [UIsl TMPHUKIAJTHOTO
OakanaBpuata / T. JI. Tumoxuna. — M.: U3parensctBo [Opaiit, 2017. — 331 c. // https://biblio-
online.ru/book/7A6C3B10-B672-4BCC-86F7-EA434ADABEDA.

9. VYoxkep /Ix. Beenenne B rocrenpuumcTBo: YueOHuk / Ilep. ¢ anri. — M.: JOHUTH,
2008. — 711 c. (20 3k3.)

5.3. Ilepuoguveckue U3IaAHUs

1. xypuan «CoBpeMEHHBIE TPOOIEMBI CEPBUCA U TYPU3Ma)
2. xypHan «Typusm: mpakTuka, npoOIeMbl, IEPCIIEKTUBEI»
3. KypHaa «BecTHHK HallMOHAJIIbHOW aKaZeMUU TypU3May.

6. MeToauueckue YKazaHnusl 1Jist oﬁyqamnmxca 110 OCBOCHHUIO JHUCHHUIIINHBI

6.1. MeToauyeckune yKa3aHus 1 MaTepuaJIbl 10 BUIAM 3aHATHIA

B mpouecce moAroToBKM M IPOBEACHHS MPAKTUYECKUX 3aHATHH CTYIEHTBl 3aKpeIuIsioT
IIOJlyYeHHbIE paHee TEOPETUYECKUE 3HaHUSA, MPHOOPETaloT HAaBBIKKU HX IPAKTUYECKOTI'O
IIPUMEHEHHUSI, OIBIT pallMOHAJIbHON OpraHu3aluy y4yeOHOM paboThl, TOTOBSTCS K clade 3ayeTa.
BaxHoll 3a1a4eil sBIseTcs TakkKe pa3BUTHE HABBIKOB CaMOCTOSATENIBHOTO H3JIOKEHHSI CTYJCHTaMHU
CBOMX MBICJIEH 110 BompocaM paboydei MporpaMMbl OCBauBaeMOM TUCHUIUIMHBI.

B nauane cemecTpa CTyAEHTHI MOIYy4alOT CBOAHYH MH(oOpManuio o GopMax NpOBEICHUS
3aHATUA U (QopMmMax KOHTpOJs 3HAHMU. Torga jKe CTyAEHTaM IPEeAOCTaBISIETCS CIHCOK TEM
JIEKIIMOHHBIX U MPAKTUYECKUX 3aJaHUi, a TaKXkKe TeMaTuka peeparos.

[TockonbKy aKTHMBHOCTh CTY/JE€HTa Ha MPAKTUYECKUX 3aHATUSAX SBISETCS MPEIMETOM
BHYTPUCEMECTPOBOIO KOHTPOJII €ro IpOJBHKEHHS B OCBOEHMHM Kypca, IOJArOTOBKAa K TaKUM
3aHATUSM TpeOyeT OT CTYAEHTa OTBETCTBEHHOro OTHOIIEHHMs. llenecooOpa3sHO UMETh OTIENbHYIO
TETpajb IJI BBIIOJHEHMS 3aJaHUN, Ka4eCTBO KOTOPBIX OLIEHMBAETCS INPENOJABATEIEM Hapsny C
YCTHBIMU BBICTYIUICHUSIMHU.

IIpn MOATOTOBKE K 3aHATHIO CTYAEHTHI B IEPBYIO OUEPEb JOJKHBI UCIIOJIb30BaTh MaTepUal
JIEKUMH ¥ COOTBETCTBYIOIIUX JIMTEPATYPHBIX UCTOYHUKOB. CaMOKOHTPOJIb KayecTBa MOJATOTOBKU K
KaKJOMY 3aHSATHIO CTYIEHTBI OCYLIECTBIISAIOT, IPOBEPSs CBOM 3HAHUS M OTBEYas Ha BOINPOCHI JJIs
CaMOIIPOBEPKHU 10 COOTBETCTBYIOLIEH TeMe.

BX0IHON KOHTPOJb OCYHIECTBIISIETCS MPENOJABATENEM B BUIE IPOBEPKU M aKTyaJId3alUH
3HAHUN CTYJEHTOB 10 COOTBETCTBYIOLIEH TeMe.

BbIXOHON KOHTPOJIb OCYILECTBISAETCS INPENOJABATENEM ITPOBEPKOI KauyecTBa M IOJIHOTHI
BBITIOJTHEHUS 3aaHMUSL.

THUIIOBOM IUIaH NPAKTUYECKUX 3aHATHMN:

1. M3noxxeHue mpernoaBaTeseM TEMbI 3aHATHSI, €T0 IeJIel 1 3a/1ad.

2. Brijaua npenojaBareneM 3aJaHus CTYACHTaM, He00X0AUMbIE TTOSCHEHHMS.

3. BremonHeHue 3amaHus CTyJIEHTaAMH I10J] HaOIroAcHWEeM mpenonaBaTelss. OO0CyxaeHne
pe3ynbraToB. Pe3toMe npenopasarens.

4. O61ee no/IBeICHNE UTOTOB 3aHATHUS MIPEToAaBaTeseM U Bblaua JOMAIIHETo 3aJaHusl.

Buinonnenue peghepamos

Pedepar mnpencraBisier co0oil KpaTkoe H3JI0KEHHE COJEp)KaHUS HAy4YHBIX TPY/IOB,
JUTEpaTypHl M0 ONpeereHHON HaydHol Teme. O0beM pedepara MoxeT gocturath 20-30 c1p.;

12



BpeMs, OTBOAMMOE Ha €ro IMOAIOTOBKY — OT 2 Hexmenb 10 Mecsaua. IlogroroBka pedepara
II0/Ipa3yMEBAET CaMOCTOSITEIbHOE N3YUYEHUE CTYIEHTOM HECKOJIbKUX (He MeHee 10) muTepaTypHbIX
HWCTOYHUKOB (MOHOTpaduii, HAyYHBIX CTaTed W T.J.) TIO ONMPEAeIEHHON TeMe, HE paccMaTpUBaeMOM
MOJPOOHO Ha JIEKLIMHU, CHCTEMATHU3allMI0 MaTepualia U KpaTkoe ero msnoxkenue. Llenp Hanmucanus
pedepara — NpUBUTHE CTYIEHTY HaBBIKOB KPATKOI'O M JIAKOHUYHOTO IPEACTaBJIECHUS COOpaHHbIX
MaTepHalioB U (PaKTOB B COOTBETCTBUHU C TPEOOBAHMAMH, MPEABSBISEMBIMH K HAyYHBIM OTYETaM,
0030paM U CTaTbsIM.

Pabota nomkHa cocTOATh U3 CIEIYIOINX YaCTEH:

BBEJICHUE,

OCHOBHAs 4acTh (MOXKET BKJIIOYATh 2-4 IJ1aBbl)

3aKIII0YEHueE,

CIIMCOK HCIIOJIb30BaHHOM JIMTEPATYPHI,

HPUIOKEHUS.

Bo BBeaeHunn O0OOCHOBBIBACTCS AaKTYAJIIbHOCTh BBIODAaHHON TEMbI MJIsl HMCCIEIOBAHMUA,
XapaKTepu3yeTcss €€ HayyHoe M MPaKTUYeCKOe 3HAueHUe JJIs pa3BUTHS COBPEMEHHOIO
MPOU3BOJICTBA, (OPMHUPYIOTCS LEIW W 3a/a4d KOHTPOJIBHOW paboThl, OIpenensercss OOBEeKT,
OpeagMeT M MeTOJbl MCCIEJOBAHUSA, MCTOYHMKM HHGOpMAlMU JJs BBINOJIHEHUS paboThI.
[IpumepHbIit 00beM BBeEHUS — 1-2 CTpaHUIBl MAILIMHOIIMCHOTO TEKCTA.

OcHoBHast 4acTh pabOThI BHIIOJIHSAETCS HA OCHOBE M3YUEHUS UMEIOIIEHCS OTEYECTBEHHOHN U
3apyOeXHON HayqHOM M CHElUaJIbHON SKOHOMMYECKOH JUTepaTyphl IO HCClelyeMoi mpodieme,
3aKOHOJATEIbHBIX M HOPMAaTHBHBIX MaTepuasoB. OCHOBHOE BHUMaHHME B IJIaBE JOJKHO OBITh
YIIEIEHO KPUTHYECKOMY 0030pYy CYIIECTBYIOUIMX TOYEK 3pEHHs MO MPEAMETY HCCIEAOBAHHS U
00OCHOBAHHOM apryMeHTaluu COOCTBEHHOH MO3MLMU U B3IJIAZOB aBTOpa paboOThl Ha pelleHHe
npobnembl. TeopeTndyeckne MOoNoKeHus, cHOpMyIMPOBAHHBIE B TJIaBE, IOJDKHBI CTaTh MCXOIHOU
Hay4HOI 0a30i1 1 BBINOJIHEHUS MTOCIEAYIOIUX [J1aB PAOOTHI.

Jlnst moAroToBKU pedepata MODKHBI MCIOIB30BATHCS TOJIBKO CIICHUATBHBIC PEIeBaHTHBIC
uctoyHuku. Kpome pedeparo, TemMaTrka KOTOPBIX CBsI3aHa C AMHAMHUKOM KakuX JIMOO sIBIEHHH 3a
MHOTHE TOJbl, JUOO HCTOPHUYECKOIO pa3BUTHSA HAyUHBIX B3IVIAJOB Ha Kakyk-aubo mpobdiemy,
CllelyeT NCIOJIb30BaTh UCTOUHUKH 3a nepuo/ He 6osee 10 ner.

[TpumepHsIil 00beM — 15-20 cTpaHULl MAIIMHOIIUCHOTO TEKCTA.

B 3axitoueHun OTpa)karoTCs OCHOBHBIE PE3YyJbTaThl BBIIOJIHEHHON pabOThl, BaKHEHIIIME
BBIBOJIbI, I PEKOMEHIALINH, U NPEMAJIOKEHNS [I0 UX IMPAKTHUECKOMY MCIOJb30BaHUI0. [IprumepHBbIi
00bEeM 3aKITIOYCHHUS — 2-3 CTpaHUIIBl MAITMHOIMCHOTO TEKCTA.

B mnpunoxeHusx NOMEIAIOTCS MO HEOOXOIMMOCTH WILTIOCTPUPOBAHHBIE MaTepHalbl,
MMEIOIIUE BCIIOMOraTeJIbHOE 3HaueHHe (TaOJIMIIbI, CXEMBI, TUarpaMMBbl U T.I1.), @ TAKKEe MaTepuabl
[0 MCHOJB30BAHUIO PE3YJIbTaTOB HCCIECJOBAHUI C MOMOIIBIO BBIYMCIUTENBHON TEXHUKH
(anropuTMBI M IPOrpaMMbl PaCU€TOB U PEIIeHUs] KOHKPETHBIX 331a4 U T.JI.).

Memoouueckue pekomenoauuu nO OP2AHU3AUUU U GLINOJIHEHUIO CAMOCHIOAMENbHOU
pabomul cmyoenmoe.

CamocrosarenbHass pa0oTa CTYJEHTOB — OJTO Yyue€Has, Hay4yHO-UCCIIeOBaTeNbCKas U
OOIIECTBEHHO-3HAUMMasl JIeATENIbHOCTh CTYACHTOB, HampaBieHHass Ha pa3BUTHE OOUMX U
poeCCUOHATBHBIX KOMIIETEHIUH, KOTOpas OCYLIECTBIIsIETCSI 0€3 HEeNOoCpeACTBEHHOIO y4acTus
IpernojaBaTesis, XOTs U HallpaBJIsSIeTCs UM.

[Ipy wW3yyeHMM JUCHMIUIMHBI OpraHM3alMsl CaMOCTOSTENbHOW pPabOThI  CTYIEHTOB
MPEJCTABISAET €AMHCTBO TPEX B3aUMOCBSA3aHHBIX (hopM:

1 BaeaynurtopHas camMocTOsiITeNbHas paboTa: MOATOTOBKAa K ayJUTOPHBIM 3aHITHUSIM U
BBINOJIHEHUE 3aJIlaHUi Pa3HOTO THUIA M YPOBHSI CIOKHOCTH, MOATOTOBKA K MPOOJIEMHBIM JIEKIHMSIM,
JMCKYCCHOHHBIM BOIIPOCAM, U3y4YEHHE OTIEIbHBIX TEM (BOIPOCOB) TUCIUILIMHBI B COOTBETCTBUU C
y4eOHO-TeMaTUYeCKHM IUIAaHOM, MOJArOTOBKAa M HamucaHue pedeparoB, JOKIAN0B, 3CCE U APYIHX
MMCbMEHHBIX PabOT, YCTHBIX COOOIIEHUH Ha 3aJaHHbIE TEMbl, BBIMOJIHEHHE TOMAIIHUX 33JaHUN
pa3sHOOOpa3HOro XapakTepa, MOAOOP W H3YyYEHHUE JIMTEPaTYPHBIX HCTOYHHUKOB; BBHIMOJIHEHHUE
rpaduyeckux padoT; NPOBEIAEHHE pPAacYeTOB M Jp.; BBIIOJHEHUE HWHAMBUAYAIbHBIX 3aJaHHM,
HaIPaBJIEHHBIX Ha Pa3BUTHE Yy CTYAEHTOB CaMOCTOSITEJIBHOCTH W WHULMATHUBBI, MOATOTOBKA K
y4acTuio B KOH(epeHIHsIX U Ap.
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2. AynurtopHas camocrosiTelibHasg  paborTa, KOTOpast OCYILIECTBIISETCS noj
HENOCPEACTBEHHBIM  PYKOBOACTBOM  IPENOJABATENsl M pealu3yercss IpU  IPOBEIACHUU
1a00paTOPHBIX 3aHATHHA U BO BPEMs UTCHUS JICKIINA;

3. TBopueckas, B TOM 4Hcie HayYHO-HCCIe0BaTeIbCcKas paboTa.

[Tpouecc opranu3anuy caMoCTOSTENbHOM paboThI CTyIeHTa BKIIOYAET B ce0sl ClIeAYIOIue
JTalbl:

— TOATOTOBUTEJbHBIN: OIpPENEICHUE LEJIEH, COCTaBIEHME NPOrpaMMbl, IOATOTOBKA
METOJIMYECKOTO 00ecIIeUeHUS;

— OCHOBHOM: peanu3anusi MpOrpaMMbl, HCIIOJIB30BAHHE MPUEMOB MOHUCKa HHPOpMaIuH,
YCBOGHHUSI, TMepepaboTKU, NpPUMEHEHHUs, T[epefayd 3HaHuil, (QuUKCHpoOBaHUE pEyIbTATOB,
camoopraHu3anus npouecca padboTsl;

— 3aKJIIOYHUTENbHBIN: OLIEHKa 3HAYMMOCTU M aHaju3a pe3yJbTaTOB, UX CHUCTeMaTH3allus,
olleHKa 3()PEeKTUBHOCTU MPOrpaMMBbl U IPUEMOB PAOOTHI, BHIBOABI O HANIPABICHUSAX ONTUMH3ALUU
Tpyaa.

@opMBI KOHTPOJSI CaMOCTOSITEIbHONW pabOThl — YCTHBIM Ompoc, cooOlieHue, AOKIaj Ha
nabopaTOpHBIX 3aHATUAX, pedeparbl, TECTHUPOBAHHWE, BBIMOJHCHUE TMPAKTUYECKUX 3aJlaHUM,
MyOIMKAIUU B HAYYHBIX U3/IaHUAX.

B ocBoeHuM AMCUUIIIMHBI MHBAIMAAMU W JMLIAMU C OIPAaHUYEHHBIMH BO3MOXXHOCTSIMU
310pOBbsl OOJBIIOE 3HAYCHHE HMEET WHIUBUAYalbHas ydeOHass paboTa (KOHCYJIbTallMM) —
JIONIOJTHUTENbHOE DPa3bsACHEHHE Y4yeOHOro warepuana. MHIUBUIyadbHbIE KOHCYJIbTALMM IO
NpeaAMCETY SBJAIOTCSA BaXHBIM (1)aKTOpOM, CHOCO6CTBYIOHII/IM HHIUBUAYyAIU3alUHU O6y‘-ICHI/I$I u
YCTQHOBJICHUIO BOCIIUTATEIBLHOIO KOHTAKTa MEXJy IpPernojiaBaTesieM U 00y4arolMCsl HHBAINOM
WJIA JIMIOM C OTpaHUYCHHBIMUA BO3MOKHOCTAMU 310POBbA.

6.2. MeTonu4ecKne peKOMeHIAUH A/ NOATOTOBKH K IK3aMeHY

WTOroBplM KOHTPOJEM YpPOBHS YCBOEHHS MaTepuaja CTYyJAEHTaMU SBJSETCS SK3aMEH.
DK3aMeH NPOBOJUTCA IO OujeTam, colepsKalluM 1o 2 BOIpoca U3 MaTepualla U3y4eHHOro Kypca.
st 5pPeKTHBHOIN MOATOTOBKH K dK3aMEHY MPOIeCC M3YYECHHs MarepHaja Kypca Mpearoiaraet
JOCTaTOYHO HHTEHCHBHYIO pa0OTy HE TOJbKO Ha JIEKLIHAX, HO U C pPa3IMYHBIMH TEKCTaMH,
HOPMAaTUBHBIMH JJOKYMEHTaMU U HHPOPMAIIMOHHBIMU PECYPCAMH.

Ocob6oe BHUMaHHE HaJ0 OOpaTUTh Ha TO, YTO MOJArOTOBKA K 3K3aMeHY TpeOyeT oOpalieHus
HE TOJIBKO K yuyeOHMKaM, HO U K HH(popmanuu, conepxkaieiics B CMU, a Takxe B lHTepHeTe.

Kpumepuu oyenxu omeema cmyoenma na sx3amene.

Ok3amMeH sBhseTcss (OpPMOM HTOTOBOM OLEHKM KadecTBa OCBOGHHS CTYIAEHTOM
o0pa3zoBaTeNbHON MPOrpaMMBl 1o JucuuIuIMHE. [1o pe3ynpTataM s3K3aMeHa CTYJIeHTY BBICTABISAETCS
OLIEHKA «OTIMYHO», «XOPOILO0Y, «yJA0BIECTBOPUTEIBHO» UIH «HEYIOBIETBOPUTEIHHOY.

OK3aMeH MNpoBOAUTCS B (opMe YCTHOrO OIpoca MO OujeraM ¢ NpeABapUTEIbHON
MOATOTOBKOM cTyneHTa B TeueHMHu 30 muHyT. Kakaeiii Ouier coaepXuT 2 BOmpoca U3 TeM
U3YYCHHBIX Ha JIEKIMOHHBIX M MPAKTUYECKUX 3aHATHIX, a TakKXkKe I0 BOIpocaM TEM s
CaMOCTOSITENIbHOM pabOoThl CTYJEHTOB. DK3aMEHATOpP BIPABE 337aBaTh JOMOJHUTEIbHBIE BOIPOCHI
cBepx Owmiera. DK3aMeHAaTOp MOXXET MPOCTaBUTh 3K3aMeH 0e3 ompoca U coOeceoBaHUsA TeM
CTYJEHTaM, KOTOpbIe aKTUBHO pabOTaIN Ha MPAKTUUYECKUX (CEMUHAPCKUX ) 3aHATUSX.

[IpenogaBaTens NMpUHUMAET SK3aMEH TOJIBKO IPU HAJIMYMU BEJOMOCTH M HaIJEKalUM
o0pa3oM OQOpPMIICHHON 3aueTHOW KHUXKU. Pe3ynpTar »sK3aMeHa OObBSBISIETCS CTYACHTY
HENOCPEACTBEHHO IIOCJIE €ro CIadyM, 3aT€M BBICTABISETCS B HK3aMEHALIMOHHYIO BEIOMOCTh H
3aUeTHYI0 KHIDKKY CTyleHTa. Eciau B mporecce sk3aMeHa CTYAEHT HCIOJIb30BaJl HEIOMYCTUMBIE
JIOTIOJTHUTENbHBIE MaTepualibl (IUMaprajku), TO SK3aMEHAaTOp MMEET MPaBO M3bAThH INMAprajky U
MIOCTABUTh OIIEHKY «HEYIOBJIETBOPUTEIHHOY.

IIpu BBICTaBIEHUM OLEHKH HK3aMEHATOpP YYMUTHIBAET 3HaHUE (PAaKTHUECKOro Marepuaia 1o
MporpaMMe, CTENeHb aKTUBHOCTU CTYACHTA Ha CEMUHAPCKUX 3aHATHUSX, JIOTUKY, CTPYKTYpPY, CTUIIb
OTBETa KYJIbTYpYy PeUH, MaHepy OOLICHHsI, TOTOBHOCTh K AUCKYCCHUU, apTYMEHTUPOBAHHOCTD
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OTBETA, YPOBEHb CaMOCTOSATEIBHOTO MBIIUIEHHUS, HAJTMYUE NTPOITYCKOB CEMMHAPCKUX M JICKIIMOHHBIX
3aHATHUH 110 HEYBaKUTEIbHBIM IPUUMHAM.

OneHKa «OTJHYHO» CTaBUTCA CTYIEHTY, OTBET KOTOPOIO COAEPXKUT INIyOOKOe 3HaHue
MaTepuanga Kypca, 3HaHME KOHLENTYaJIbHO-NIOHATHUWHOIO ammapara BCEro Kypca, 3HaHHe
JUTEpaTypsl IO Kypey.

OneHka «X0pomo» CTaBUTCS CTYAECHTY, OTBET KOTOPOTO IEMOHCTPUPYET 3HAHUS MaTepuaa
[0 TPOrpaMMe, COJEPKHUT B LEJIOM IPAaBUIbHOE, HO HE BCEr/la TOYHOE M apryMEHTHPOBAHHOE
U3JI0’KEHUE MaTepuaa.

OneHka «yIOBJIETBOPUTEJIbHO» CTAaBUTCS CTYAECHTY, OTBET KOTOPOIO COAEPXKUT
IIOBEPXHOCTHBIE 3HAHUS BKHEHILINX Pa3ei0oB IPOrpaMMbl U COAECPKaHUS JIEKIMOHHOTO Kypca, He
TOYEH W MMEIOTCA 3aTpyJHEHUs C UCIOJIb30BAaHUEM HAYYHO-TIOHATHMHHOIO amnmapara M|
TEPMHUHOJIOTMH Kypca.

OneHka «HeyI0BJIETBOPHUTEJIBbHO» CTaBUTCA CTYJCHTY, MMEIOLUIEMY CYIIECTBEHHbIE
npobensl B 3HAHUM OCHOBHOTO MaTepHaja MO MIporpaMMe, JOMYCTUBLIEMY NPHHIUMHAIBHBIC
OLIMOKM IIPU U3JI0KEHUU MaTepuaa, a TakXke He IaBLIeMy OTBETa Ha BOIIPOC.

Oo0pa3en 3k3aMeHALIMOHHOT0 OMJIeTa

MUHNUCTEPCTBO HAYKH U BELICILEIO OBPA3OBAHUSI POCCUNCKOM DEJIEPALINN
CDez[epaJILHoe rocynapCTBeHHoe 6IOI[)K6THO€ o6pa30BaTeanoe y‘Ipe)K,Z[eHI/Ie
BbICILIEr0 00pa30BaHUs
«KYBAHCKUM IT'OCYJAPCTBEHHBIN YHUBEPCUTET»
Wuctutyt reorpaduu, reoaoruu, TypusmMa u cepBuca
Kadenpa mexaynapoaHoro TypusmMa U MEHEI)KMEHTA

JK3aMeH 10 AucHUILInHEe «OCHOBBI FOCTENPUHUMCTBAY
Hanpasnenue noarorosku 43.03.03 ['octuHIYHOE /1€710
Hamnpasnennocts (poduib) «"oCcTHHUYHO-pECTOpaHHAs ACATEIBHOCTDY

buier 1
1. TocrenpuumcTBO: onpeaeneHue, CylmHocTs. MHxycTpus rocrenpuumcTsa. Poib
4eJI0BeYeCcKoro (akTopa B Iporecce 00CIyKUBaHUS.

2. TexHukwH peryisauuu 5SMOIMOHAJIBHOT'O HANIPSAXKCHUA: TIOAUYCPKHUBAHU A 3BHAYNUMOCTHU
ImapTHEPA U €0 MHCHU.

3aB. kadenpoii M.IO. bennkos
MEXIYHAPOAHOTO TYPU3Ma U MEHEKMEHTA

7. Tlepeyenb nHGOPMALMOHHBIX TEXHOJIOTHI, HCIOJIB3yeMbIX NPH OCYLIECTBIECHUH
o0pa3oBaTeILHOIO Npouecca No AUCHUILINHE (MOAYJ/II0) (IPH HEOOXOAMMOCTH)

7.1 IlepeyeHb HEOOXOAMMOTI0 IPOrPAMMHOI0 OOecreYeHust

ZIJ'ISI YCHICUIHOTO BBINTOJHCHHA IMPAKTUYCCKUX Ba)IaHI/Iﬁ N OCBOCHHUSA KypCa IUCHHUIIIMHBI
HE00X0TMMO IIPOrpaMMHOE obecrnieveHue: olepalMoOHHas CHCTEMA Windows,
Microsoft Office 2013 (MS Word, MS PowerPoint, MS Excell), Internet Explorer.

7.2 Ilepeyennb HEOOXOAMMBIX HH(OPMAIMOHHBIX CIIPABOYHBIX CHCTEM

Kaxxnprit oOydarommiicss o0ecriedeH JOCTYIIOM K JIEKTPOHHBIM OMOJIMOTEYHBIM CHCTEMaM
«Yuusepcuterckas ouommorexka ONLINE», «Jlauby, «AitOyke», «ZNANIUM.COMy, «tOpaiity,

Aap.
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8. MarepuajbHO-TEXHHYECKASA

0aza, HeoOxomuMasi JJsd

00pa30BaTeJILHOIO MPOIECca MO TUCIUTLINHE

OCYIICCTBJICHUSA

Ne Bug pabor MarepuanbHO-TeXHHUECKOe 00ecIIeueHNEe TUCIIMILTAHEBI U OCHAIIICHHOCTh
Jlexumonnsle  aymutopuu (M218, MW219) ocHameHsbl HOBEWILINMU
TEXHMYECKUMH CPEICTBAaMH OOYyYEHHS: KOMIIBIOTEPOM, CTEPEOCHCTEMOH,
WHTEPaKTUBHOU TpuOYyHO, MYyJIbTUMEIUHHBIM MPOEKTOPOM u
COOTBETCTBYIOIIMM mporpaMMHbeiM obOecnieueHueM (I10) (Windows Media
1 JlekMoHHBIE Player, Microsoft Office 2010), ¢ Beixogom B MHTEpHET.

" | 3aHATUA Jlextmonnsie aymurtopum (M200, M201, K207, K208, N205, H211) -
MyJabTUMenuitHeie ayautopun ¢ BbixongoM B MHTEPHET; BumeonmpoekTtopom,
9KPaHOM; PENOAaBaATENLCKON TPHOYHOM, HOYTOYKOM.

Bce ayauropum ocHamieHbl Y4eOHBIMH JOCKaMH, KOMIUIEKTOM  y4eOHOMH
MebenH.
MpaKTiucckue Y4eOHble ayTUTOPUH TSI TPOBEICHISI 3aHATHN ceMuHapcKkoro tumna (208,
2. ARSI N201, MUN205), ocHameHHOe Y4YeOHOW JOCKOH, IPOEKTOPOM, 3KpaHOM,
y49eOHIUKaMHU.
KaGunersl m1st TpynmnoBbIX (MHAWBUAYalbHBIX) KoHcynbTaumi (U206, 1214,
I'pynmossie N217) ocHamieHsl TTepCOHATLHBIMI KOMITBIOTEpaMH ¢ BBIXO1OM B MHTepHeT (3
3. | (uaauBuayanbHele) | mT.), M®Y (1 1mr.), yuyeOHHKaMH, y4eOHBIMH H Y4eOHO-METOAMICCKUMHU
KOHCYJIbTALIUH MOCOOUSIMHU, TIPOEKTOPOM JIJIsl IEMOHCTPALIMH c1aiaoB (1 mT.), MOOMIEHBIM
sKpaHoM st ipoekTopa (1 mt.).
Texymmii VY4eOHble aymuTOpUW AJsl TPOBEICHMs 3aHATHH cemuHapckoro tuma (208,
4. | KOHTPOI, 201, H205), ocHameHHOEe Y4YeOHOW JOCKOH, TIPOEKTOPOM, O3KPAHOM,
MIPOMEKYTOUHAS y4eOHUKaMHU.
aTTecTanus
Kabunetst mis camocrositensHOM pabotel (U209 m M212), ocHameHHBINR
5 CamocrosTenbHas | KOMIBIOTEPHOH TEXHUKOH C BO3MOXKHOCTBIO MOJKIIOUEHHS K ceTh «HTepHeT»,
" | pabota MPOTPAMMOM SKPaHHOTO YBEJIIMYECHUS U 00eCIICUeHHBIN TOCTYIIOM B

3JIEKTPOHHYIO MH(OPMALMOHHO-00pa30BaTENbHYIO CPEAY YHUBEPCUTETA.
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