AHHOTAILIUS
K pado4eil mporpamme
aucuuiInHel b1.B.14 «TexHo10rny roCTHHHYHOH AeATeILHOCTH»

O0beM TpyaoemkocTu: 6 3aueTHbIX enuHuUll (216 yaca, U3 HUX — 82 YacOB ayAUTOPHOM
Harpy3Ku: JEKIUOHHBIX 32 4., mpakTudeckux 50 4., 35,7 yacoB — MOJATOTOBKA M C/1aya dK3aMeHa).

Legr AMCHMIVIMHBI: [aTh CTYJEHTaM oOliee MpejacTaBieHHe O (YHKIMOHUPOBAHUU
TOCTUHUYHOTO TPEANPHATHS, KaK 4acTU c(epbl yCIyr, OpraHU3alMOHHOW CTPYKTYpe, popMax H
MeToAax OOCIIy)KHBaHUS, a TAK)XKE U3YyYUTh OCHOBHBIE TEXHOJIOTUH YIIPABICHUS U OOCIyKUBAHUSI B
TOCTUHUYHBIX KOMIIJIEKCAX.

3agaun AUCHUNIMHBI:

— chopMHpOBATh y CTYJACHTOB CUCTEMHBIE 3HAHUS O Chepe rOCTEPUIMCTBA;

— H3Y4YUTh COBPEMEHHbIE TEHJICHIIMU Pa3BUTHsI TOCTUHUYHOIO OM3HEca B Mupe U B Poccuu;

— paccMOTpPETh OPraHU3ALUOHHYIO U TPOU3BOACTBEHHYIO CTPYKTYPY FOCTHUHUIIBL,

— H3YYHUTh TEXHOJOTUU PabOThl OCHOBHBIX U BCIIOMOTATENbHBIX CITYK0O TOCTUHUIIBL;

— PpaccMOTPETh BOIIPOCHI NIPEAOCTABIECHNS TOCTUHUIIAMH 3KCKYPCUOHHBIX, TPAHCIIOPTHBIX,
TOPTOBBIX U CIIOPTUBHO-03/I0POBUTENBHBIX YCIYT, YCIYT MUTAHUS U OTJbIXa, OU3HEC-YCIYT;

— c(opmHpoBaTh HABBIKK PabOTHI C INTEPATYPHBIMU UCTOYHUKAMHU U HOPMAaTUBHO-
MIPaBOBBIMHU MaTEpHaIaMH 110 TOCYAAPCTBEHHOMY PErYJIMPOBAHUIO TypU3Ma.

MecTo TUCHHMILIMHBI B CTPYKTYpe Y4eOHOr0 IJjiaHa

HucuumnuHa  «TeXHOJOTMM  TOCTHHMYHOM  JIeATENbHOCTH»  BKJIIOYEHA B 4acTh,
dbopMUpYEeMyI0 yY4aCTHUKaMH OOpa30BaTEBHBIX OTHOIICHUH, OJoka 1 «JlMCHMIUTUHBI (MOTYIIH)
yueOHoro ruiaHa. M3ydyeHue OaHHOTO Kypca OasupyeTcs Ha 3HAHHSIX, YMEHHMSIX M HaBBIKaX,
MOJIYYCHHBIX MPU HU3YYCHUH JUCHUIUIMH: «OCHOBBI  TOCTENPUUMCTBAY, «OpraHu3anus
NESATENIbHOCTH TOCTUHUYHBIX — Opennpustuii»y, «TeppuropuanbHble AacmeKkThl OpraHU3alHNH
TOCTHHUYHO-PECTOPAHHON JEATEIBHOCTH», a TaKKe SBJISICTCS OCHOBOW MJisi M3YYEHMS] TaKHX
JUCUHUIIIIMH KaK «MEeHEeIKMEHT B TOCTUHMYHO-PECTOpPaHHOU aesTenbHoCcTH», «IIpoexTtupoBanue
TOCTHHUYHOW  JIEATENbHOCTH»,  «YTIpaBlIeHWE  KAa4eCTBOM B  T'OCTHHUYHO-PECTOPAHHOU
JeATebHOCTHY, «Opranu3anus Tpyda 1 YIpaBiIeHUs B TOCTUHUYHO-PECTOPAHHON AEATEIBHOCTH,
«Pa3paboTka u peanuzaiys IPOEKTOB B TOCTUHUYHO-PECTOPAHHOMN JEATETHHOCTH U JIP.

Kypc «TexHomornn rocTUHUYHON AESITENHHOCTU» CIIOCOOCTBYET pPACHIMPEHUIO 3HAHUN
oOyJaronuxcst o npoheCcCUOHATBHBIX TEXHOJIOTUSAX UCTOJIB3YIOMUXCA B TOCTHUHUYHOM JIEJTE.

TpeGoBanus K YPOBHIO OCBOCHUS JUCHHUILIMHBI
B nmpomecce ocBoeHHMS [aHHOW MUCHUIUIMHBI CTYACHT (QOpPMHUpPYET H OBJaJEBacT

cnenyrommMu kommereHusamu: [IKYB-3.

Tabnuma 1 — KomnereHum, Ha 0cBO€HUE KOTOPBIX HAIIPABJICHO U3yYEHUE THCHUIIIMHbI

e Wnnexce Copepxanne B pesynbraTe n3ydeHus y4eOHOU qUCIUIIMHBI 00YYarOIUecs JOKHBI
~ | xomIIeTe | KOMIIeTEeHIUH (WIn

ILII — e wacTh) 3HATh yMeTh BJIaJeTh
Criocoben — TIepedeHb U COJIepIKaHne — HUCTIOJI30BaTh — METOJIUKOH OIEHKH
MIPUMEHATD HOPMAaTUBHO-IIPABOBBIX 1 HOPMaTUBHO-IIPaBOBYIO U TOCTUHMUIL U
TEXHOJIOTHI TEXHOJOTHICCKHX IOKYMEHTOB | 1exgo0rnuecKyro AHAJOTHYHBIX

(enepaabHOTO, OTPACIEBOTO U
o0ciTyKuBaHUs ¢ N JIOKYMEHTALIUIO B LIEJISAX CPEICTB pa3MeLeHUs
IIKYB- KOPIOPaTUBHOTO YPOBHEH
1 y4eToM 3alIUTHl CBOMX IIPaB, MpaB Ha COOTBETCTBUE
3 TIPAaBOBOTO PETYIHPOBAHHS o
TEXHOJIOTMYECKUX o notpedutenei u TpeOOoBaHUAM
o TOCTHHUYHOM JAEATENbHOCTH B .

HoBanuii cepe B PD paboTonaTeneii; IMopsiaxa
n30paHHON — OCHOBBI KJacCHHKAIHH — OLICHMBATh TOCTHHHIBI M | KJIacCH(UKALUH
npodeccnoHaIbHOM AQHAJOTHYHBIE CPEACTBA TOCTHHHUII;




No | Hmrexc Copnepxanue B pesyibTate n3ydeHus y4eOHO#H AUCHMILIMHBI 00yYaroIpecs: JOJDKHbIL
- | KoMmeTe | KOMIICTCHIMH (MIn
ILIL . 3HATH yMeTh BJIajIeTh
HIUU e€ yacty)
cepe CPEZACTB pa3MeIleH s U pa3MelleHus Ha — HaBbIKAMH
%C‘:IGK?;(?HC;HOMHM COOTBETCTBHE TPEOOBAHUAM | rOCTENPHUMHOTO M
pgmnqﬁmx Ex BHJIOB; Iopsnka knaccupukauu 3G PEKTUBHOTO
— TpeOOBaHK K TOCTHHHUIIAM TOCTHHHUIL obeyKuBaHuA
PAa3sHBIX BUIOB U KATETOPHIA; — BBIOUpATH COCOOHI, TOCTeH B CPEACTBAX
— CYILIHOCTb U cr[eup](bn}(y MCTOJbI, MCTOOIUKH, pasMCUICHUS
TOCTHHHYHBIX YCIIYT; HPHEMBI, CPEACTBA LS — HaBbIKAMH U
— COBPEMEHHBIE U peantn3alny TeXHOJIOTHIA B METOIaMU
TPaIHIHOHHbIE MOJIENH FOCTHHMYHOM -
FOCTETIPUAMCTEA, ACATEIIBHOCTH; COBPEMCHHBIX
— coBpemenHsle ACY
TOCTHHHMHBIX TPE/ITPHATHIL; — ohopMIIATS, TEXHOJIOTHH OKa3aHHUsI
— TpeboBanus O6e3omacHocTn 1 | TIPCACTABIIATH, OIMCHIBATD, yciyr B
OXpPaHBI TPy B TOCTHHAYHBIX | XapaKTEpU30BaTh OpraHu3alusx
NPEANPUATHAX MpPOLICCCHI, U SIBJICHUS, H36paHH0171
— CTPYKTYpY YIPaBIICHUA IIPOMCXOAAIINE B npodeccnoHanbHOM
TOCTHHMMHBIM HPCANPUATHEM, | rocrynyuunoit cepsl, OTBEYAIOIIHX
~ OCHOBHEIC CITy)KObI JESITETbHOCTH; TpeGOBaHUAM
COBPEMEHHOMN TOCTHHHIIBI M HX .
XapaKTEPHCTHKY, (DYHKLIL; — coOMI0/IaTh Ha pakTHKe | MOTpeduTenei mo
— TEXHOJIOIHM [IPHEMA H TpeboBaHus 6€30MaCHOCTH | CPOKaMm, LeHEe 1
00CITy’)KHBaHUSI TOCTEH B OTEJE, | M OXpaHbI TPyZAa B IIPOLECCe | YPOBHIO Ka4ecTBa
— TEXHOJIOTHH 00CITY)KUBaHHS OpraHU3aluK obciry)KuBaHus, a
TOCTeHl UTaHUEM; 00CITyKBaHUS TaKXKe TPeOOBaHUAM
— TEXHOJIOTHHN OGCIYNUBARMA | norpeGuTencii; Ge301acHOCTH;
rocreii B mporecce — hopMHpOBaT
[IPOKMBAHHSL;
— TeXHOJOTHH IpeiocTaBeHus | CHCIMOHKAIIIO yCiyr
JOTIOJTHUTEIBHBIX YCIIYT B OpraHu3aluii cdepsl
TOCTHHHIIC; FOCTEIPUHUMCTBA H
— TCXHOJIOrMH IIpueMa n 00I1IECTBEHHOIO MTUTAHMUS
00CIIY)KMBAHHUS TOCTEH B OTEIE; | 1 0cHOBE COBPEMEHHBIX
— TeXHOJIOTHH OOCITYKHBAHUS TEXHOTOLHL.
rocTeii mATaHueMm;
— TeXHONOTHH npegocTapnenus | P3P abaTbiBath
JOTIOJIHUTEILHBIX YCIIYT B HPCIUIOKCHHS TIO
TOCTHHHIIC; COBEPILICHCTBOBAHUIO
— COBPEMCHHBIC TCHACHIIUN TEXHOJIOTHIT 00CITy)KHBAHHS
Pa3sBUTHUA TOCTUHUYHOTO B OpPTaHM3ALUAX I/I36paHHOﬁ
omsHeca B mupe u Poccun npodeccHoHaTbHOI chepbl
C y4eTOM HHIMBHAYaIbHBIX
U CIIeHABHBIX
TpeboBaHuli oTpeduTeNs,
B TOM YHCJIE JIUL C
OrpaHHYECHHBIMU
BO3MOYXHOCTSIMH 3I0POBbSI;
OcHOBHBIE pa3aeiibl IMCHUIIJINHBI
Tabnuma 2 — Pa3aenst qucuumiuasel, uzydaemeie B 1 cemectpe (ODO)
N HaumenoBanue tem AyAUTOPHBIE 3aHATUS Clp
o Bcero
Jlexuun IIpaxr. KCP
1. | UanycTtpus  TOCTENPHUUMCTBA:  ONpENeNeHHe,  CYIIHOCTb, 1 2 2 5
OCHOBHBIE HampaBieHNs1. OpraHu3aTOPsl TOCTHHIYHOTO OM3HECa.
2. | CymHocTh U crieiu(uKa TOCTHHUIHBIX YCIYT 1 2 2 5
3. | XapakTepucTHKa OCHOBHBIX OJTaliOB pa3BUTHS  MHUPOBOWA 2 2 4 8
HWHJYCTPUH FOCTEIPUUMCTBA C JPEBHUX BPEMEH J0 HALIUX JTHEU.
4, | XapakTepucTUKa OCHOBHBIX JTallOB pPAa3BUTHS  HUHIYCTPUH 5 2 4 8
rocrenpuuMcTBa B Poccun ¢ qpeBHUX BPEMEH [0 HAIIMX JAHEH.
5. | Knaccudukaiust cpeacTs pa3merieHrs. Buipl rocTHHHUIL. 2 2 6 10
6. | [IpaBoBoe  perynupoBaHHE  AEATENBHOCTH  TOCTHHHYHBIX
npeqnpustaid.  CTaHmapTu3anus W CEPTHUPHKANMSI  YCIyT 2 2 8 12
TOCTUHUYHBIX MTPEANPHUITHIH.
7. | CoBpeMeHHbIE TEHICHIIMU Pa3BUTHSI TOCTHHHYHOTO GH3HECA. 2 4 4 10




I'mo6anu3anus u meHTpau3aysi B TOCTHHHIHOM OM3HECE.

ABTOMAaTH3UPOBAHHBIE CHCTEMBI YIIPABICHHUS TOCTHHUIHBIMHA
TIPEIIPUATHIMH.

58

9,8

CTpyKTypa ynpaBlieHUs TOCTUHUYHBIM npeanpustueM. CiryxObt
TOCTHHUIIBL: UX HA3HAUCHHE U XapaKTCPUCTHKA.

UTOI'o

16

18

37,8

Tabnuua 3 — Pa3nensl gucuuiuingbl, uzydaemsbie B 2 cemectpe (ODO)

HanmenoBanue Tem

AyIUTOpHBIE 3aHATHS

Jlexkuun

IIpaxr.

C/p

Bcero

10.

TexHonmorun w opraHm3anus paboOTHl CIyXKOBI IIpHeMa,
pasMmemieHuss ¥ OOCIHyXKuBaHHA rocTedl. OnepanroHHBIH
npouecc 0O0CHyXKuBaHUS W (QyHKOMM CIOyXOBl Ipuema,
pa3merteHus U oociyxuanus. [lopsinok OpoHHMPOBaHHS MECT U
HOMeEpOB B roctunuie. [lopspok perucTpanuy U pa3MelieHus
rocreii. OCOOEHHOCTM pErucTpalMu TYPUCTCKHX TPYII,
MHOCTPaHHbIX rocted. JlokyMeHTarms, HeoOXxoqumast Uis ydera
UCIIOJIb30BaHMsl HOMEpHOTO (GoHna. Bunsl u npaBuia pacyeTos
C MIPOXKHBAOLINMH.

6*

16

11.

TexHonmorun 1 opraHuzanus paboThl XO3SHCTBEHHON CITYKOBbI
(obcnyxxuBaHue HOMEpHOro (oHIa). XapaKTEpUCTHKA 3IaHUS
TOCTHHMIBI, BHIBI TOMENICHUI, OpraHu3anuii yOOpOYHBIX
pabot. TexHONIOTHH BHITIOTHEHUS H HOPMATHUBBI IPOBEICHUS
pa3IMYHBIX BHIOB YOOpPOUYHBIX paboT. OOOPOT MOCTEIBLHOTO
66.]1])51, CAHUTAPHO-TUTUCHUYCCKUX HpHHa[[J'Ie)KHOCTefI.

4*

12

12.

TexHomorun W opraHm3anusi paboOTBl CIYXOBI ITUTaHUSL.
OpraHu3anvoHHas CTPYKTypa HPEONPUATHS TNHUTaHHA B
roctuaune. Kyxss, pectopan, Oap, kade, OaHKeTHas Ciryx0a,
ciyx0a o0ciryxuBaHus B HoMepax. OOCIyKHBaHHE TOCTeH B
3aje  pecTopaHa: IOATOTOBKA  pPECTOPAaHHOrO  3ala K
00CITy’KHBaHHIO, 00CITy)KHBAaHHE KIUCHTOB.

4*

12

13.

TexHomoruu u Oopranusanus pa6OTbI aHHMaHHOHHOﬁ CJ'Iy)K6BI.

2*

10

14.

TexHOMOTHN W OpraHN3aIys MPEIOCTABICHUS JOIOIHUTEIBHBIX
YCIYT ACTOBBIM TYPHCTAM.

2*

11

15.

TexHonoruu u opraHu3anysi NPeAOCTaBICHUsS JOIIOJIHUTEIbHBIX
ycayr B roctuHuIe. Opranu3aiys ObITOBOTO 00CTyKUBaHMSI.
TpaHCIOPTHBIE YCIIyTH.

4*

13

16.

I[OJ'DKHOCTHBIC HWHCTPYKIHHU NEPCOHAJIAa TOCTUHUL U PECTOPAHOB

N~ PO N O o

10

17.

Kynerypa obcmykuBanus. DTHKA JIEIOBOIO OOLIEHUS B cdepe
TOCTUHMYHOrO cepBuca. [lpaBuna ToBeIeHHs IepcoHana
FOCTUHUL] U PECTOPAHOB. BHeHNIHMII BuA U KyJbTypa pedu
nepconana. Ciry>xeOHbIH STHKET. B3anMoeiicTBHE ¢ TOCTSIMH.
PaboTta c BO3pakeHUSIMH.

6*

[op}

18

18.

OxpaHa Tpyaa H TeXHMKa O€30MacHOCTH B IIpolecce
obcmyKuBaHuUs

2

2
2

UToro

16

32

49
11

*

— BBIC3JHBIC MPAKTUYECKHE 3aHATHUS, MPOBOJAMMBIE Ha 0a3e (PYHKIMOHUPYIOIMIMX CPEICTB

pasmemienuss KpacHomapckoro kpasi, npeumyinecTBeHHO TI. KpacHomapa u YepHOMOpPCKOIo
o0epexps.

N3yuenne qUCIUTIINHBI 3aKaHUYMBAETCS aTTeCTallMe B hopMe IK3aMeHa.
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