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1 Heau n 3a7a4u M3y4YeHUs1 TUCHUILINHBI.
1.1 Iles1b ocBOEHUA TUCUUILIHHBI.

Henpto w3ydenuss auctuumabl B1.B.JIB.07.02 «PerynupoBanue KOH(DJIUKTOB B
COLIMATILHO-TPYAOBOM cdepe» SBISETCS YCBOSHUE 3HAHUU O CYIIHOCTH U BUJAX KOH(MIMKTOB B
COLIMATILHO-TPYAOBOM cdepe, 3aKOHOMEPHOCTAX MX pa3BUTHUS, 3HAHUS 3((EKTUBHBIX CIIOCOOOB
MPEIOTBPAIICHHS U pa3pelieHus] KOHPIUKTOB, (GOPMUPOBAHUE YMEHUS IPUMEHSTh ITOJTYICHHBIC
3HAHUA Ha MPAKTUKE B paMKax NpodecCHOHaNbHBIX 33/1a4 B cpepe yIpaBiIeHHs IEPCOHATIOM.

1.2 3agaun AUCHUILINHBI.
3amaun U3y4deHHs TUCIUIUIMHBI BBITEKAIOT U3 TPEOOBAaHMI K pe3yabTaTaM OCBOCHHS U
YCIOBUSIM  pealiu3allid  OCHOBHOW  0Opa3oBaTeNbHOM  MPOrpaMMbl M KOMIIETECHIIMIA,
yCcTaHOBJICHHBIX DefepatbHbIM TOCYIAPCTBEHHBIM 00pPa30BAaTEIbHBIM CTaHAAPTOM BBICIIIETO
obpazoBanus no HanpasieHuo 38.03.03 Ynpasnenue nepconanom, HanpasieHHocTh (Tpoduib)
VYipasieHue nepcoHaIoM.
B xoJie n3yueHust AUCUMITIUHBI CTaBSATCS 3aa4u:

1) NOHMMAaHHE NPEAMETA, IPUHIIUIIOB, KATETOPUI KOH(IMKTOIOTHH;

2) pa3BUTHE TMPEACTABICHUII 00 HCTOPUU CTAHOBICHUS KOH(DIUKTOIOTUYECKUX
AAeH;

3) YCBOEHHE OCHOBHBIX MPO0JIeM KOH(DIMKTOIOTHH;

4) cCHCTeMaTH3alus 3HAHUK O BHUJAX, CTPYKTYpe, TUHAMUKE M JBIIKYIIMXCS CHIIaX
KOH(JIUKTOB;

5) NOHMMaHHe cenu()UKA, TPUYMH U BUJIOB OPTaHNU3AIMOHHBIX KOH(IMKTOB;

6) OBJIaJICHNE HaBbIKAMU PACIIO3HABAHUS MTPEAKOH(DIUKTHOMN cUTyaluu;

7) JMAarHOCTUKA KOH(MIMKTA U (a3bl €ro pa3BUTHS,

8) U3y4eHUEe MoJieei KOH(DIUKTHOTO MMOBEJCHHS YEI0BEKa;

9) npruoOpeTeHne HABBIKOB aHajM3a KOH(IUKTOB B OpPTaHU3AIMH M TEXHOJIOTUH

yHpaBJICHUSA MU

1.3  MecTo AMCUMILIMHBI B CTPYKTYpe 00pa30BaTe/IbHOM MPOrpaMMbl

Juctummna «ConuaibHoe MapTHEPCTBO B OpraHU3alUsaX» MPUHAMIEKUT K Jucuuruinaa
«PerynupoBanue KOHQJIUKTOB B COLMAIBHO-TPYAOBOM chepe» OTHOCUTCS K BApUATUBHOM YacTH
«ducuumunel o Beidbopy» OOII mo HampaBiIeHUIO MOATOTOBKH «YIIpaBJI€HHUE MEPCOHATIOM).
N3y4aercs B BOCBMOM CceMeCTpe Ha 4 Kypce.

N3yuenne aucuumiauHbl «PerynupoBanue KOH(IMKTOB B COLMAIBHO-TPYJOBOW cdepe»
MO3BOJIAET  COCPENOTOYMTBCS HAa OCHOBHBIX INPUHLMIAX W METOAAX  Ppa3pellcHMs,
IpEeNyNpexICHNUsS U PEeryIupoBaHUsl KOH(QIIMKTOB B OpraHM3aluH, chOpMUPOBATH COLUAIBHO-
IPOTHOCTUYECKHE U KOMMYHUKAaTHUBHbBIE HaBbIKU. JlUcIuIUIMHA O6a3upyeTcs Ha UTOrax U3y4eHUs
CJIEAYIONIMX AUCHUILINH y4eOHOro miaHa: «OCHOBBI OpraHu3aluy TpyAa nepcoHanay, «OCHOBBI
yTpaBiieHus nepcoHanom», «Kondmukronorus», « TpynoBoe npaBoy.

JlucuuriamHa CO3JaeT TEOPETUYECKYI0 M TNPAKTUYECKYKD OCHOBY U HM3YyYEHHS
CIEAYIONMX JUCHMIUIMH y4yeOHoro ruiaHa: «CouuanbHOE MNApTHEPCTBO B OpraHU3alMsIX»,
«AHaNN3 ¥ IPOTHO3UPOBAHNE PhIHKA TPYAA».

1.4 TIlepeyeHb mNJIAHUpPYEeMBIX pe3yJIbTATOB OOy4YeHHUS] 10 JAUCHMILIMHE,
COOTHECEHHBIX € INIAHUPYEMbIMH Pe3yJIbTATAMHU 0CBOCHHs 00pa30BaTe1bHOH IPOrPaMMBbI.

[Iporniecc wu3yueHWs IUCHMIUIMHBI HampaBlieH Ha (opMupoBaHue Yy oO0ydaromuxcs
kommerenmii: OK-5, OITK-6, I1K-1, ITK-23, I1K-30, TTK-31.



KoMnerenuus

KoMIOHEeHTHEIN cOCTaB KOMIIETEHIIHIA

3Haem: Yueem: Braodeem:

OK-5 — cnnocoGHOCTH K CpeicTBa YCTHOM U | BECTH HaBBIKAMH  BEJICHUS
KOMMYHHUKAIINH B MUCbMEHHOU KOMMYHHUKAaIlMM B | KOMMYHUKAllUK B
YCTHOU U MUCbMEHHOU KOMMYHUKAallUd Ha | yCTHOU U | YCTHOMN U
dbopMax Ha pyCCKOM H pycCKOM U | IHUCbMEHHOM MUCbMEHHOU
MHOCTPAHHOM $I3bIKax MHOCTPAaHHOM dopmax Ha pycckoM | popmax Ha PyCCKOM
JUTSL pEelIeHuUs 3aa4 A3bIKaX, u MHOCTPAHHOM | U MHOCTPaHHOM
MEXJINYHOCTHOTO U HeoOXoauMble IS | sA3BIKAX SI3BIKAX VIS
MEXKYJIbTYPHOTO pelieHus 3a1au pelieHus 3aj1au
B3aMMOJEICTBUSA MEXJINYHOCTHOTO U MEXJINYHOCTHOTO U

MEXKYJIBTYPHOTO MEXKYJIbTYPHOTO

B3aMMOJICVCTBHUS B3aUMOJICHCTBHUS
OIIK-6 — BnaneHnue OCHOBBI  KYJIBTYpPBI | 0000111aTh U | HaBBIKAMH
KYJIbTYPOH MBIIUICHUS, | MBIILJICHHUS, aHAITM3UPOBATH BOCTIPUSTHS,
CIIOCOOHOCTBIO K TIPUHITATIBI uHpopmaruto, 000011EHNSA u
BOCIIPUSTHUIO, LeJIeTIoIaraHus OTCTaMBaTh  CBOKO | PKOHOMHUYECKOTO
000011IeHII0 U TOYKY 3pEHHUs, HE | aHalIHu3a
HKOHOMUYECKOMY pazpyuiast uHpopManuy,
aHanuzy uHbopMaIuu, OTHOIICHUS CIOCOOHOCTBIO K
IIOCTaHOBKE LIEJIU U [IOCTAHOBKE LEIH U
BBIOOpY MyTei ee BBIOOpY TmyTeill ee
JOCTHUKECHUS; JIOCTHIKEHUS
CIIOCOOHOCTBIO
OTCTanuBaTh CBOIO TOUKY
3peHusi, He pa3pylas
OTHOIICHHUS
[IK-1 — 3HaHuMEe OCHOB | — MOPSATOK | — cobupars, | — HaBbIKAMU
pa3paboTku U | OTIpe/eTeHUs aHaJIM3UPOBATh U | aHaJIM3a IJIAHOB,
peanu3anuy KOHIEMIMH | MEPCIEKTUBHON U | CTPYKTYPHPOBATh CTpaTeruu u
YIIPABJICHUS TEKyIEen MH(pOpMaLIHIO 00 | CTPYKTYpHI
NEpCOHAIOM, KaJpOBOH | HOTpeOHOCTH B | 0COOEHHOCTSX OpraHH3allvy;
MOJIMTUKU OpraHU3alliH, | KaJapax; opraHuzanuu paboT | — aHajJIM3a pbIHKA
OCHOB CTPaTEru4eckoro | — HUCTOYHUKH | Ha Pa3IUYHBIX | TpyAa o
yIpaBiIeHUS obecrnieueHus y4acTKax OpraHu3aIuu
NIEPCOHAJIOM, OCHOB | OpraHu3aluu MPOU3BOJICTBA U Ha | pabOTHI Ha
dbopMUpOBaHUS U | KaJpaMmu; KOHKPETHBIX AHATOTUYHOM
MCIIOJIb30BaHUs — o0mue TeHJIeHIMK | paboyux MecTax C | IPOU3BOJICTBE "
TPYJAOBOIO TOTEHIMANa | Ha PhIHKE TPyAa U B | yUETOM nenew, | pabounx mMecrax;
U HWHTEJUICKTYAIbHOTO | OTHEIBHOW OTpaciw, | 3aia4d, IJIaHOB U | — paspaboTka
KanuTajga OpraHu3allM, | KOHKPETHOU CTPYKTYpBbI IJIAHOB
OTJENBHOr0 paboTHHKA, | Tpodeccuu OpraHu3aIuy; OpraHu3aIiu
a TaKKe OCHOB | (IOJDKHOCTH, cobupars, paboThI c
yIpaBIeHUS CIEIUAILHOCTH) aHAIIM3UPOBATh U | IEpCOHAIOM B
MHTEJJIEKTYaJIbHOM CTPYKTYypUPOBATh COOTBETCTBHUHU c
COOCTBEHHOCTBIO u uHpOpMAIIUIO 00 | mensmMu
YMEHHE TPHUMCHATH HX 0COOEHHOCTSIX OpraHu3aluu
Ha MPaKTHUKE pBIHKA Tpyna,

BKJIIOYast
IIPEITI0KEHUS oT




MPOBANIEPOB  yCIyr

o TIOWCKY,

MIPUBJICUYCHUIO,

nonbopy U oTOOpYy

NIEPCOHANA;

- OTIpeNeNATh

KPUTEPUH  TIOMCKa,

MIPUBJICYCHHSI,

moabopa u oTdOpa

NIEPCOHANA;

- cobupars,

aHAJIN3UPOBAThH u

CTPYKTYPHUPOBATh

uHpOPMALINIO 0

KaHIHaTax u

MPEUIOKEHUSIX ~ Ha

pBIHKE TpyJa
[1K-23 — 3HaHWE OCHOB | OCHOBHI IMIOJATOTOBKH, | IPUMCHSITH Ha | HABBIKAMH
MOJITOTOBKH, OpraHu3aIuy u NPaKTUKE MOJITOTOBKH u
OpTraHHU3aIUH H MIPOBEICHUS MIPOBEICHUE MIPOBEICHUS
NIPOBE/ICHUS UCCIICIOBAaHUI UCCIICIOBAaHHI UCCIICIOBAaHHI
UCCIICIOBaHUI YIIOBJIETBOPEHHOCTH | YIOBJIETBOPEHHOCTH | YIOBJIETBOPEHHOCTH
YIIOBJIETBOPECHHOCTH nepcoHana paboToi | mepcoHana  CBOCH | mepcoHana paboToi
nepcoHaia paboTol B B OpraHu3aluu pabotoit B OpraHu3aluu

OopraHu3allii 1 YMCHUCM
HCIIOJB30BAaTh UX HA

IPaKTHKE
[1K-30 — 3HaHWE OCHOB | COBPEMEHHBIE [IEJICHANPABICHHO W | HABBIKAMU  aHAJIN3a
BO3HUKHOBEHUS, TEXHOJIOTUI 3P PEeKTUBHO u JTMarHOCTUKU
npOPHIAKTUKY U COLIMAIBHOW Pa0OTHI | peaTn30BHIBATH COCTOSTHUS
paspelIeHus TpYJOBbIX | C IIEPCOHAIOM COBpPEMEHHbBIE COLIMAJIBHOW ~ cpephl
CTHIOPOB ¥ KOH(MJIMKTOB B TEXHOJIOTUT OpTaHu3aIH
KOJIJIEKTHBE, BIaICHUEM COLIMAJIBHOW PabOThI

HaBBIKAMU JIMATHOCTUKH C TIEPCOHAIOM

Y YIIpaBICHHUS

KOH(JIUKTAMU U

cTpeccaMu B

OpraHu3allui U yMEHUE

NPUMEHSTh UX Ha

NPaKTHKE

[TK-31 — crtocoGHOCTh U | CTIOCOOBI IIPUMEHSITh HaBbIKaMU
TOTOBHOCTBIO OKa3bIBaTh | KOHCYJIBTAIlMM IO | HHCTPYMEHTBI dbopmupoBaHUs
KOHCYJIbTAllMU O (bopMHpOBaHUIO NPUKIIATHOM CIIQ)KEHHOT O,
(bopMHPOBaHUIO CJIaXXEHHOTO, COIIMOJIOTHH B | HaIEJICHHOTO Ha
CJIQXKEHHOTO, HAaIIEJICHHOTO Ha | QOPMHUPOBAaHUU U | pe3yabTar
HAIIEJIEHHOTO Ha pe3yibTaT BOCIIUTAaHHA KOJIJICKTHBA
pe3yibTaT TPYI0BOTO TPYAOBOTO TPY/ZOBOTO

KOJIJICKTHBA KOJIJICKTHBA KOJIJICKTHBA

(B3aMIMOOTHOIIICHHUS,

MOpaJbHO-

MICUXOJIOTUYSCKUH




KJIUMAT), yMCHHEM
MPUMCHSITh
UHCTPYMEHTHI
MPUKJIATHON
COLIMOJIOTHH B
dbopMUpOBaHUH U
BOCIIUTAHHU TPYOBOTO
KOJUICKTHBA

2. CTpyKTYypa M coiep:KaHHe JMCIUIIIHHBI.

2.1 Pacnpeesienre TPYA0EMKOCTH JUCUUILJIMHBI IO BUAaM padoT.

OO6mmas TpyI0EMKOCTh TUCIUTUTHHBI COCTABIISIET 4 3a4.¢e/1.

OO6mas Tpyao€MKOCTh AUCHUILIUHBI cocTaBisieT 4 3auérHbie equHuIbl (144 gaca), ux
pacmpezenieHue Mo BuAaMm pabOT MpeacTaBieHO B Tabmuie. Buabl Tekyero KOHTpOIsS —
KOJUIOKBUYM, JOKJIaJ, JOKJIAJ C Mpe3eHTaluei, pedepar, KOHTPOJIbHbIE U TECTOBbIE 3a/laHuA,

pelleHne CUTYallMOHHBIX 3a]1a4.
By npomeXyTo4HON aTTeCTalluy - 3a4€T.

Bun yuebHoit paboThl Bcero B cemectpe
4acoB 8

KonrakTHasi paGoTa, B TOM YHCIe: 54,2 54,2
AynutopHsble 3aHATHs (BCEr0) 48,2 48,2
3aHAaTHSA JIEKIIUOHHOIO TUIIA 24 24
3aHATHS] CEMUHAPCKOTO TUIA (CEMUHAPBI, TPAKTHYECKUE 24 24
3aHSITHUSA)
JlaGopaTopHbI€ 3aHATHS - -
HNuas koHTaKTHas1 padora:
KoHTposb camocTosTenbHOM paboThl 6 6
ITpomexyrounas atrectanus (MKP) 0,2 0,2
CamocrosiTesibHast padoTa, B TOM YHCJIE 89,8 89,8
Kypcosas paboma - -
Ilpopabomra yuebnoeo (meopemuuecko2o mamepuaia) 30 30
Buvinonnenue unousuoyanvHuix 3a0anuii (no020mosxa K 40 40
KOIIOKBUYMY, NOO2OMOBKA OOKIAO08, O0OKIAO08 C
npesenmayuell, 8bINOJIHeHUe KOHMPOJbHbIX U MECOBbIX
3a0aHUll, peuleHue CUmyayuoHHbIX 3a0ay)
Peghepam 19,8 19,8
IToaroroBka K TEKylemMy KOHTPOJIIO
KouTtpoJsb:
IToaroroBka K 3a4eTy - -
Oomas yac. 144 144
TPYA0EMKOCTh B ToM Yunc/ie KOHTAKTHAasI 54,2 54,2

pabora

3au.eq 4 4

JlabopaTopHble 3aHATHS He MPe1yCMOTPEHbI.
KypcoBbie paGoThI He IPeyCMOTPEHBI.

2.2 CTpyKTypa AUCHUILIMHBI:

Pacnpe;[eneHHe BUJ0B y‘-IC6HOI7I pa6OTLI " UX TPYAOCMKOCTH I10 TEMaM OUCHHUIIJINHBL.




Tembl qUCHUIIINHBL, N3ydaeMbie B 8 cemecTpe (ounas ghopma)

Ne HanmenoBanue paszaena KonnuecTBo yacos
paszaena Bcero KonTakrtHas pabota CP
JI 113 JIP | KCP
1 2 3 4 5 6 7 8
1 Konduukrer B opranmszanmsx u | 48 8 8 2 30

TPYAOBBIX KOJUICKTHBAX: MPHUYUHBI,
MEXaHHU3MbI, 0COOCHHOCTH.

2 XapakTepucTuKa METOJIOB U 48 8 8 2 30
WHCTPYMEHTApHS JUATHOCTUKHI
KOH(JIMKTOB B COIIMAJIBHO-TPYAOBOM

chepe

3 [IporHo3uposanue, 47.8 8 8 2 29,8
MPEeIYNPEXKJACHUE, PETYIHUPOBAHHE
KOH(JIMKTOB B COIHMAIBHO-TPYI0BOM
chepe.

HNKP 0,2

Htoro 144 24 24 6 89,8

[Tpumeuanue: JI — nekmuwm, 113 — mpaktudeckue 3aHatus / cemuHapsl, JIP — maGopaTopHbie
3anatusa, KCP — koHTponupyemasi camoctoaTenabHas pabora, CP — camocrositensHas pabota,
WKP — uniuBuyanpHas KOHTaKTHas padora.

2.3 Conep:xanue pa3ieioB TUCHUIINHBI:

Pazgen 1. KoHumkThl B OopraHu3anmsax M TPYAOBBIX KOJJIEKTHBAX: NPHYHHBI,
MeXaHU3MBbl, 0COOEHHOCTH

ITonatue koH(IUKT, ucToprueckuil acriekT. OCHOBHBIE nojoxeHus yueHnus K. Mapkca o
KoH(umkTe. 3HaueHue ¢(eHomeHna kKoHdumkra B comumoioruu . 3ummens. CouumanbHas
HaIpsDKEHHOCTh B Teopuu coumanpHoro aercreus T. Ilapconca. Konnenuust nmo3uTHBHO-
¢dbyakunonansHoro kKoHpaukTa JI. Kozepa. KonduukrHas monens obmectsa P. apennopda.

JluHamuKka KOH(JIMKTA, BHYTpPEHHHE MeXaHU3Mbl KoH(paukTa. BHemHue ¢akropsl u
yCIIOBUS, IEPUOBI U ATanbl KOHGIMKTA. [IpUurHBI BOSHUKHOBEHMS KOH(IUKTA.

CtpykTypHble 31MeMeHTbl KOH(aukTa. [IpuumHbl, ycinoBus M (QYHKUUM KOHQIIUKTA.
Knaccudukannu koHGUKkTOB. COCTaBHBIE YACTU WM JIEMEHTHI CTPYKTYPbl KOH(IIHMKTA.

ITonsarue srana koHpaukra. KondnuktHas cutyanus. [loHsTre uHIMAEHTA. DCKaIAUSL
KOH(IMKTA: civpanbHast Mojiens. bananc cui. [locnekoHpnukTHas cTagus.

Pazgen 2. XapakrepucTMKa MeTOA0B M HMHCTPYMEHTApPUSl JAHATHOCTHKHU
KOH(JIMKTOB B COMAJIBLHO-TPYA0BOM cepe

Konnenuun mexaHu3mMa BO3HUKHOBEHHS BHYTPHJIMYHOCTHOrO KoOH(uMKTa. KoH(mukT
KaK BHJ TPYAHOW >KM3HEHHOW cuTyauuu. Tumonoruss BHYTPUIUYHOCTHBIX KOH(QIIUKTOB.
[TocnencTBust BHyTPHIIMYHOCTHOTO KOH(IIMKTA.

OcHOBHbIE MEXaHH3Mbl BO3HUKHOBEHHUS MEXIPYIMIOBBIX KOH(IUKTOB. MexXrpynmoBas
BpakaeOHOCTb. OOBEKTHUBHBIH KOHGIMKT HMHTEPECOB. BHYTpUTrpynmoBoi ¢aBOPUTU3M.
TpynoBoii koHGAMKT. KOHCTpYKTHBHOE pa3pelieHre TpynoBbIX KoH(IukToB. KomnekTuBHbIE
JIOTOBOPBI, COTJIAIIEHUS U KOHTPAKTHI.

[IpoGnema  B3aUMOOTHOILIEHUH  PYKOBOJAWTENEW M  MOJYMHEHHBIX.  Bompocsl
3 PEKTUBHOCTH YIpPaBICHUS, CTHIS PYKOBOJCTBA, aBTOpUTETa pyKoBoauTeNs. OnTuMH3anus
COLIMAJIbHO-TICUXOJIOTHYECKOT0 KJMMaTra B KoOJJIeKTHBE. ONTUMHU3AlMS OTHOIICHWH B 3BEHE
«PYKOBOJUTEND — MOAUYNHEHHBIN».

OcHOBHbIE OCOOEHHOCTHM MEXITHHUUECKUX KOHGIMKTOB. IIpUYMHBI MEXITHHUECKUX
KOH(UIMKTOB. Pemaromie hakTopbl B MEKITHUUECKOM KOH(IIUKTE.



Pazgen 3. IIporHo3umpoBaHue, nmpeaynpe:kieHue, peryJupoBaHHe KOH(PJIMKTOB B
COLMAJILHO-TPY10BOI cepe

Wudopmannonnsiii nmoaxoxa B koHpiukronoruu. KoudumkrHas curtyanus. Mojenb
KOH(UIMKTHON cutyauuu. [Ipobiema cucteMHO-MH()OPMALIMOHHOTO UCCIIEI0BaHHsI KOH(IIUKTOB.
VYnpasnenue koHpaukToMm. [IpornozupoBanne KoHGIUKTOB. OOBEKTHBHBIE U OPTaHU3ALMOHHO-
yIpaBJIEHYECKUE YCIOBHUS NpeAynpexaeHuss KOHPIUKTOB. CTpyKTypHO-OpraHU3allMOHHbIE
ycinoBUA U (DYHKIIMOHAJIBHO-OPTaHU3AIMOHHBIC YCIOBUS NPEAYNPEkKACHUS KOH(IUKTOB.
ConuanbHOE NMAapTHEPCTBO B OpraHM3alUAX KaK CIIOCO0 MPEeayNpekACHUs U PErylnpOoBaHUs
KOH(JIUKTOB.

2.3.1 3auATHA JeKIHOHHOI0 TUIIA.

dopma
HanmeHnoBanue
Ne Conepxanue pa3aeinoB TEKYIIETO
paszenos
KOHTPOJIS
1 2 3 4
[lonatne  KOHQUIMKT,  HCTOPHUYECKHIMA
acnekT. OcHoBHblE monoXkeHus yuenus K.
Mapkca o koHpiukre. 3HadeHHEe (QEHOMEHA
KoHQuukTa B  comuosnorun I.  3ummens.
ConumanbHas  HanpsHKEHHOCTh B TEOPUM
conuanbHoro neictBusa T. [lapconca. Konuenius
KondmukTer B
NO3UTUBHO-(DYHKIIMOHATEHOTO  KOH(uuKkTa JI.
OpraHu3alusaxX U
Koszepa. Kon¢nukrnas wmonens obmecrBa P.
TPYJIOBBIX
1. Hapennopda. Koncrekr
KOJUIEKTUBAX:
JluHamMuKka  KOH(JIMKTA,  BHYTPEHHHE
[PUYMHBI, MEXaHU3MBI,
MeXaHU3Mbl KOH(QuIMKTa. BHemHwe ¢dakTopsl u
OCOOCHHOCTH.
yCIOBMS, TEpUOJbl M  JTamnbl  KOHQIIMKTA.
[TprurHBI BO3SHUKHOBEHMS KOH(DIUKTA.
CTpyKTypHBIE  3JIEMEHTBl  KOH(IHMKTA.
[TpuuuHbl, yciaoBUs W (QYHKIUM KOH(DIUKTA.
Knaccugukanun koHdauktoB. CocTaBHbIE 4acTH
WJIM 3JIEMEHTHI CTPYKTYPbl KOH(IMKTA.
Konuenmun MEXaHU3Ma BO3HUKHOBEHUS
BHYTPMJIMYHOCTHOTO KOH(HKTa. KoHmukT kak
BHUJI TPYAHOM XWU3HEHHOM CHUTyaluH. Tumnosiorus
BHYTPMJIMYHOCTHBIX KOHQIUKTOB. Ilocrmeactsus
BHYTPUIIMYHOCTHOTO KOH(IIUKTA.
OcHoBHbIE MEXaHU3MBbI BO3HHUKHOBEHUS
XapakTepucTuka MEXTPYNIOBBIX  KOHQIMKTOB. MexXrpymnmnoBas
METO/IOB U BPaXXJ1I€OHOCTb. OObeKTUBHBIN KOH(DIIUKT
UHCTPYMEHTApHUsl  |MHTEpecoB. BHyTpurpymnmoBoil  ¢aBOpUTH3M.
2. JIIUarHOCTUKHU Tpynosoii KOH(DITUKT. KoncrpyktuBaoe| KoHcnekr
KOH(JIUKTOB B paspelieHue TPYAOBBIX KOH(QJIUKTOB.
COIMANIbHO-TPYOBOM |KOJIJIEKTUBHBIE ~ IOTOBOPBI,  COMVIAIICHUS U
chepe KOHTPAKTHI.
[IpoGiemMa B3aMMOOTHOIIEHUH PYKOBOAMUTENEH M
MOYNHEHHBIX. Bomnpocsr 3P PEKTUBHOCTH
yIpaBiIeHUs,, CTHISA PYKOBOJCTBA, aBTOpUTETA
PYKOBOAMTEIIS. OnTumuszanus COLIMAJIbHO-
MICUXOJIOTMYECKOr0  KJMMaTa B  KOJUIEKTUBE.
OnTumuzanus OTHOILIEHUN B 3BEHE




«PYKOBOAUTCIIb — HOHHHHGHHBIﬁ)).

WNupopMaMoOHHBI MOAX0A B KOH(MIMKTOIOTHU.
KondumkTtHas curyarnus. Mopaenb KOHMIUKTHON

HHCTPYMEHTApHUs AHATHOCTUKH KOH()INKTOB B
COLMAJILHO-TPY10BOI1 cepe

Konnenuuu MeXaHu3Ma BO3HUKHOBEHUS
BHYTPUJIIMYHOCTHOTO KOH(JIUKTA. [TocnencTBus
BHYTPUIMYHOCTHOTO KOH(JIMKTA JUIsI COLMAIbHO-TPYJOBOM
cdepsbl.

OcHOBHBIE MEXaHU3MBI BO3HMKHOBEHUS

MEXTPYIIOBBIX KOHGIUKTOB. MeXrpyrmoBasi Bpaxx/1e0HOCTb.
OObeKTUBHBI KOH(MJIMKT HMHTEPECOB. BHYTpUrpymnmonoii
baBopUTH3M.

TpynoBoit koHdnukT. KoHCTpyKTHBHOE paspelieHue
TPYAOBBIX KOH(PIUKTOB.

Kos1eKTUBHBIE 10TOBOPBI, COTTIAIIEHNS U KOHTPAKTHI.

CUTYallUH. [IpoGnema CUCTEMHO-
IIporuosupoBanue,
MH(GOPMALMOHHOTO UCCIIE0OBAaHUS KOH(IMKTOB.
IIpeyNpexACHUE,
VYupasnenue KOH(JIMKTOM.
peryianpoBaHue
3. ITpornosupoBanue koHQIUKTOB. OObeKkTUBHBIE H| KoHCHekT
KOH(JIUKTOB B
., |OopraHu3alMOHHO-YIIPABIECHYECKUE YCIIOBUS
COLMAJIBHO-TPY10BOM
chepe npenynpexaeHuss  KoH(auktoB.  CTpyKTypHO-
' OpraHu3allMOHHBIC YCIOBHS M ()YHKIIMOHAIBHO-
OpraHU3allMOHHBIE  YCJIOBUS HPENYHpPExIECHUSI
KOH(JINKTOB.
2.3.2 3aHATHS CEMHHAPCKOTr0 (IPAKTH4YeCKOr0) THIIA.
®opMa TeKylero
Ne | HaumeHoBaHue ceMUHApCKOro (IPAKTUUECKOI0) 3aHSITHS p ym
KOHTPOJIS
1 3 4
1. Paznen 1. Koudumkrel B opranmsanusx u|KomwtokBuym, goknan,
TPYAOBBIX  KOJUIEKTHMBAX:  NPUYMHbI, MeXaHHM3MBbI, |JOKIAJ C IPE3CHTALIUCH,
0COOECHHOCTH KOHTPOJIbHBIE U TECTOBBIE
[TonsaTne KOH(DJIMKT, HUCTOPUYECKUI ACIIEKT.|3alaHus, PELICHUE
OcHoBHble monoxeHuss ydyeHus K. Mapkca o KOHQUIMKTE.|CHTYallMOHHBIX 3a/1a4
3navyeHue ¢peHoMeHa KOH(IHMKTAa B connosioruu [, 3ummens.
ConmanbHass HaOpPsHXKEHHOCTb B TEOPHUM  COLIMAIBHOIO
nevcrBua T [Tapconca. Konuenuuss  nmo3uTUBHO-
dbyuknmonanpHoro koHguukTta JI. Kozepa. KonduukrHas
Mozenb obmecta P. Jlapennopda.
JluHamMuKka KOH(QUIMKTa, BHYTPEHHHE MEXaHU3MBbI
KOH(MKTa. BHemHue ¢akTtopbl W YCIOBUS, NEPUOABI U
3Tanbl KOHGIUKTA. [I[pUunHBl BOSHUKHOBEHUS KOH(IIMKTA.
Knaccudukannum KoHQIUKTOB.
CocraBHBlE 4YaCTH WM  3JIEMEHTBl  CTPYKTYpHI
KOH(JIMKTA.
[Tonsatue »orana koHduukra. KoHpnukTHas cuTyanus.
[TonsiTue uHUMAEHTA. OcKananus KOH(QIUKTA: CHOUpaIbHas
mojeinb. bananc cui. IlocnekoHpaukTHas cTagus
2. Paznen 2. Xapakrepucrtuka  MetrogoB  M|KoIOKBHYM, TOKIAN,

AJOKJ1aa € npe3eHTauHeI71,
KOHTPOJIBHBIC 1 TECTOBBLIC
3aaHuA, pCUICHUC
CUTYallMOHHBIX 3aa4




[IpobremMa B3aWMOOTHOIICHUH PYKOBOAUTEICH |
NOYUHEHHBIX. Bonpockl 3 QeKTUBHOCTH yIpaBICHUs, CTHIISA
PYKOBOJICTBA, aBTOPUTETA PYKOBOIUTEIS.

OHTI/IMI/I?;aI_[I/ISI COIIMAJIBHO-TICUXOJOTNYC€CKOI'O
KiiuMaTa B KosulekTuBe. ONTHMHU3alMs OTHOIIEHUN B 3BEHE
«PYKOBOJUTENb — IIOJAYUHEHHBIN».

OcHoBHBIE OCOOEHHOCTH MEXITHHUYECKUX KOH(DIUKTOB U HX
BJIIMSIHHAE HAa COLIMAIBHO-TPYAOBYIO cepy..

Pasnen 3. IlporHo3mpoBaHue, mnpeaynpexaeHue,
peryJMpoBaHue KOH(JIMKTOB B COLHMAJbHO-TPYAOBOIi
chepe
WNHdopMannoHHbIH MIO/IXO0JL B KOH(JINKTOJIOTHH.
KondnuktHast curyanus. Monens KOH(QIUKTHOW CHUTYaIHH.
[Ipobnema  cUCTeMHO-MH(GOPMALIMOHHOTO  HCCIICAOBAHUS
KOH()JIUKTOB.

VYupasnenue koHpaukTOoM. [IporaosupoBanue KOHQIUKTOB.
OOBeKTUBHBIC M OPraHU3aLMOHHO-YIIPaBIEHYECKHUE YCIOBUS
npeaynpexaeHus KoHGaukToB. CTpyKTypHO-
OpraHM3alMOHHbIEC YCIOBUS U (QYHKIIHOHAIBHO-
OpraHU3aIMOHHBIC YCIOBUS MPEAYNPEKICHUS KOHPINKTOB.
ConuanbHOE MapTHEPCTBO B OPraHU3ALUAX KaK CIIOCOO
NpeIYNpeXICHUS U PETYIHNPOBAHNS KOH(IUKTOB.

Komnoksuym, nokiag,
JOKJIAJl C IPE3CHTALUEH,
KOHTPOJIbHBIE U TECTOBBIE
3a/laHusl, peleHue
CUTYALIMOHHBIX 3a]a4

2.3.3 JIaGopaTopHbIe 3aHATHS He NPeyCMOTPEHbI

2.4 TlepeyeHb y4eOHO-METOIUYECKOr0 o0ecnedeHusl 1JIsl CAMOCTOATEIbHOH PadoThI

o0yyarommxcsi Mo JMCHHIINHE

HpI/I N3YUCHUHN JUCHUIIINHBI ((PCFYJ'II/IpOBaHI/Ie KOH(bHHKTOB B COHH&HLHO'TPYHOBOﬁ

- IOATOTOBKA AOKJIAaJ0B, JOKIAaJ0B C Hp@SGHTﬁHHGﬁ;

PCIICHUE CUTYAllMOHHBIX 3a1a4;
MMOATOTOBKA K 3a4CTYy.

cdepe» 00s3aTeTbHBIMU SABISIOTCA CIEAyIOMKE (POPMbBI CAMOCTOSTEIbHOU PadOTHI:

pa3bop TEOpeTHYecKoro marepuaiga Mo YydyeOHMKaM, Y4eOHBIM IOCOOMSIM,
KOHCIIEKTaM JIEKLIUH;
CaMOCTOSITENIbHOE U3yUeHHE YKa3aHHBIX TEOPETUIECKUX BOIIPOCOB;

MOATOTOBKA K BBIITOJIHECHUTIO KOHTPOJIBHBIX U TECTOBBIX 3aﬂaHHﬁ;

Tabanna - @opmMbl BHEAYAUTOPHOH CAMOCTOATEILHOH PadoThI

VYkazaHue coaepKaHus
Dopmel BHeayquTopHOH |TpynoéMKOCTE B| pa3IeIoB, OTBOJUMBIX Ha
HaunmenoBanue p YAUTOP . PYA pasit ’ a
CaMOCTOSITEIBHON yacax CaMOCTOSITEILHOE
paszieson
paboTsl OCBOCHHEM
o0yJarmuMucs
Kon¢pnukTe! B [TpopaboTka yueOHOTO [TonsaTne JTamna
OpraHu3aIusaX 1 TEOPETHYECKOTO KOH(JIMKTA.
TPYIOBBIX Marepuaia 30 KondmukTHas cutyanus.
KOJJIEKTUBAX: Brmmonnenue ITonsarue AHIUIEHTA.
MPUYHHBI, MEXaHU3MBI, | KOHTPOJIBHBIX U TECTOBBIX Ockanarusi  KOH(MIUKTA:
0COOEHHOCTH. 3aganui. [logroroska crupayibHast MOJENb.




OKJIAJIOB Bananc CUIL.
[NocnexoHpauKkTHAS
craaus
OCHOBHBEIE OCOOEHHOCTH
XapakTepucTruKa [TpopaboTka yueOHOTO
MEKITHUYECKUX
METOHOB U TEOPETUIECKOTO
KOH(IUKTOB. [IpuunHbI
HHCTPYMEHTapUs MaTepuaia
MEKITHUYECKUX
JIMATHOCTHUKHA Brimonnenue 30
KOH(IIMKTOB. Pemaromime
KOH(JIMKTOB B KOHTPOJIBHBIX M TECTOBBIX (baKTOpbI 5
COLMAJIbHO-TPYI0BOM 3aaHul P
MEKITHUIECKOM
chepe IToaroroska JDOKJIAI0B
KOH(JIUKTE.
IIpopaboTrka yuedbHOTO CornnansHoe
[IporHo3uposanmue, pop ¥ 1
TEOPETUYECKOTO apTHEPCTBO B
MIPEeIYTIPEKIACHUE,
MaTepuaia OpTaHHU3AIUIX KaK
peryaupoBaHue
Brmmonaenue 29,8 Crocob mpeaynpexIeHus
KOH(JIUKTOB B
. | KOHTPOJBHBIX U TECTOBBIX 51 pEryJIMPOBaHUS
COIMAIEHO-TPY/I0OBOM .
cbepe 3aJaHui KOH(JIMKTOB
) IToaroroBka moxiiazoB
Hroro 89,8

IIpuMepHBbIe TeMBbI 10KIA/10B, pedepaToB AJIs1 CAMOCTOATENbHOH PadoThl 00yYAOIIUXCS
1. CoumanbHbII KOHQIHUKT KaKk 00BEKT HAYYHOT'O UCCIICIOBAHMS.
2. CouuanbHbl KOHQIUKT KaK ycIoBUe (PYHKIIMOHUPOBAHUS U PA3BUTHSI COIMAIbHBIX

CHCTCM.

©CoOoNOO AW

ConuanbHble IPOTUBOPEUUS U COLUATBHBIN KOH(IIUKT.

ConmanbHbIN KOHQIUKT U MOPATIBHBIN KOH(MIUKT: COOTHOIIEHUE U B3aUMOCBS3b.
OO11ast XapakTepUCTHKA METOJIOB U3YUEHUS COLMANIbHBIX KOH(IUKTOB
CrpyKTypa cOIMaIbHOTO KOH(IIMKTA.

Tumsl colMaabHOIO MOBEAECHUS B KOH(MIMKTHOM CUTYaIMH.

Hcrounnku conuanibHOTO KOH(IUKTA.

ConuanbHas HEYCTOWYMBOCTb U KOH(DIUKT.

10. Tunel conManbHBIX KOH(IMKTOB: TJIOOAIBHBIC, MEKIOCYIAPCTBECHHBIC, PEIIUTHO3HBIC,

IpyTIOBBIE.

11. OcHoBnbie nonoxenust yuenus: K. Mapkca o konpaukre.

12. 3navyenue GpeHomMeHa KOH(IUKTa B corponoruu I'. 3ummens.

13. ConmanpHas HaPsHKEHHOCTH B Te€OpUH coranbHoro aevicteus T. [Tapconca.
14. Konuemnuus no3uTUBHO-QYHKIIMOHANbHOTO KoHpukTa JI. Kosepa.

15. Kondnukrhaas moaens odmectBa P. lapennopda

Tadiauuna — Meroguyeckoe odecnedeHne caMOCTOATEIbHOM padoThlI.

[TepedyeHs yueOHO-METOIUIECKOTO 0OECTICUeHUS

Ne Bug CPC .
JUCHUIUIMHBI TTO BBITOJIHEHUIO CAMOCTOSITEIbHON paboThI
1 2 3
1 [TpopaboTka yueGHOTO «Ilonoxenue 0 CaMOCTOSITEIILHOU pabote

TECOPETUICCKOTO
Marepuraia 1mo

JIEKIUH

yueOHUKaM, y4eOHbIM
IMOCOOMSIM, KOHCIIEKTAM

oOyuaromuxcsi»- YTepxkaeHHoe [Ipukazom pekropa @T'BOY
BO «Ky6I'Y» ot 03.03.2016r. Ne 272.

1. EmenbsnoB, C. M. VmnpasneHue KoH(pIukTamu B
opraHu3aluu| JIEeKTPOHHBINA pecypc] y4eOHUK H
NPaKTUKYM JUIsl akajaemMudeckoro OakanaBpuatra / C. M.

EmenbsiHoB. — 2-¢ u3n, ucnp. u jgon. — M.: M3narenscTBo




KOpaiir, 2017. - 261 c¢. — (Cepus : bakamasp.
Axanemuyeckuii kypc). — ISBN 978-5-534-02855-3. —
URL: https://biblio-online.ru/viewer/B1CB145A-F72D-
4DE3-9156-4CD199E9951A/upravlenie-konfliktami-v-
organizacii#page/1

2. UYepkacckas, I. B. VYupasnenue
KOH(MKTaMU[ DIIEKTPOHHBI pecypc] . Y4eOHHMK U
NPaKTUKyM JJs akajaeMmudeckoro OakamaBpuata / I'. B.
Yepkacckas, M. JI. bagxen. — 3-e u3m., nepepad. u gom. —
M. : UzparensctBo FOpaiit, 2018. — 236 c¢. — (Cepus :
bakanaBp. Axagemuueckuii kypc). — ISBN 978-5-534-
05153-7. —URL: https://biblio-online.ru/viewer/547CD80D-
6F5C-4015-81FA-D9FD88174351/upravienie-
konfliktami#page/1

2. Brinosninenue «ITonoxenne 0 CaMOCTOATEJIbHOM pabote
WHJUBHTyAJIBHBIX oOyuaromuxcsi»- YTepxkaeHHoe [Ipukazom pexkropa @I'BOY

3a/1aHki (IMTOATOTOBKA BO «Ky0I'V» ot 03.03.2016r. Ne 272.

JIOKJIaJI0B, ToKianoB ¢ | 1. EmenpsnoB, C. M. VYmpaBieHune KOH(JIMKTaMH B
MPE3EHTALUEH, opraHu3aiuu| DJIeKTPOHHbIA pecypc] . YY4eOHHK H
BBIIIOJIHEHUE NPaKTUKyM Ui akajeMudeckoro OakamaBpmara / C. M.
KOHTPOJIbHBIX U EmenbsHoB. — 2-¢ u3n, ucnp. u gon. — M.: M3narenbcTBo

TECTOBBIX 3aJ]aHUM) KOpaiir, 2017. — 261 c¢. — (Cepus : bakanasp.

Axkanemuyeckuii kypc). — ISBN 978-5-534-02855-3. —
URL: https://biblio-online.ru/viewer/B1CB145A-F72D-

4DE3-9156-4CD199E9951A/upravlenie-konfliktami-v-
organizacii#page/1

2. Yepkacckas, I. B. VYnpasnenue
KOH(pIMKTaMu[ DNEeKTPOHHBIN pecypc] : y4eOHHK U
MPaKTUKYM s akajeMuyeckoro OakamaBpuata / [. B.
Yepkacckas, M. JI. bBaaxen. — 3-e¢ u3., nepepad. u jgon. —
M. : UzparensctBo IOpant, 2018. — 236 c¢. — (Cepus :
bakamaBp. Axamemuyeckuii kypc). — ISBN 978-5-534-
05153-7. —URL: https://biblio-online.ru/viewer/547CD80D-
6F5C-4015-81FA-DIFD88174351/upravienie-
konfliktami#page/1

3. [TonroroBka pedepara | «IlomoxkeHne o camMocTosATENbHON paboTe O0yUaroLUIUXCS»-
VYrepxnenHoe Ipukazom pekropa PI'BOY BO «Ky6I'Y» ot
03.03.2016r. Ne 272.

CornacHo nucbMa MuHucTepcTBa oOpa3zoBaHus M Hayku PO Ne MOH-25486 or
21.06.2017r «O pa3paboTke amanTUPOBAHHBIX O0O0pa30BaTENBHBIX MporpamMm» -Pa3paboTka
a/IalITUBHON IPOrpaMMbl HEOOXO0AMMA B Cllyyae HaJIM4YUs B 00pa30BaTeIbHOM OpraHU3aluu XOTs
OBl OJTHOTO 00YYAIOIIETOCs ¢ OTPAHMYEHHBIMH BO3MOXHOCTSMU 3/I0POBBSI.

Y4eOHO-MeTOoIMUeCKUe MaTephalibl Ui CaMOCTOSTEIbHOM pPabOThl OOydYaIOIIMXCS M3
YHClia MHBAJIKU/IOB U JIUI C OTPaHUYEHHBIMU BO3MOXKHOCTSIMU 3710poBbsi (OB3) npenocrasnsiorcs
B (hopMax, aJalTUPOBAHHBIX K OTPAHUYECHUSAM HX 370POBbS M BOCHPUSATHS MH(DOPMAIIH:

JUig U1 ¢ HapyLIEHUSIMU 3PEHUS:

— B [1€4aTHOW (hopMe YBEIUYEHHBIM HIPUPTOM,

— B popMe JIEKTPOHHOTO IOKYMEHTA,

— B (opme ayauodaiina,

— B ieyaTHoOM popme Ha si3bike bpaiins.

JUist a1 ¢ HapyIIEHUSIMU CITyXa!
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— B I1e4aTHoOM (opme,

— B (hpopMe 3IEKTPOHHOTO TOKYMEHTA.

JUist Ta1 ¢ HApyIIEHUSIMH OTIOPHO-/IBUTATEIBHOTO armapaTra:

— B IIeYaTHOM (opme,

— B (popMe 2IIEKTPOHHOTO TOKYMEHTA,

— B (hopme ayauodaiina.

JlaHHBIN TepedeHb MOXET OBITh KOHKPETU3HPOBAH B 3aBUCUMOCTH OT KOHTHHTCHTA
oOydJaronuxcs.

3. O0pa3oBaTe/ibHbIE TEXHOJIOTHH.

C ToukM 3peHus MPUMEHSIEMBIX METOJOB HCHOJb3YIOTCS KaK TpaJULUOHHbIE
UH(POPMALIMOHHO-O0BACHUTENbHBIE JIEKIIMM, TaK W MHTEpAaKTUBHAs I[0Jlaya Marepuaiga ¢
MyJbTUMEAUMHON cucTeMoil. KoMIbIOTEpHBIE TEXHOJOTMM B JAHHOM Cilydae OOECIEUMBAIOT
BO3MOYKHOCTh Pa3HOIUIAHOBOI'O OTOOpPa)K€HHs aJrOPUTMOB U JIEMOHCTPALMOHHOIO Marepuala.
Takoe couyeTaHue MO3BOJSET ONTUMAJIBHO MCIIOJIB30BaTh OTBEIEHHOE BpPEMS M PaCKpbIBaTh
JIOTHKY M COJIep>KaHHEe JUCLUIUINHBL.

Jlexuuu npeacTaBisAiOT cOO0M cUCTEMaTUYECKHE 0030pbl OCHOBHBIX aCIIEKTOB JUCIIUILIMHBL.

[IpakTuyeckue U gabOpaTOpHbIE 3aHATHUS IO3BOJSET HAYUUTh MPUMEHSTH TEOPETUYECKHE
3HaHMS TPU PElICHWH U MCCIEIO0BaHMM KOHKpeTHBIX 3anad. lloaxon pa3dopa KOHKPETHBIX
CUTYallUi IIMPOKO UCIOJIb3YETCs KaK MperoiaBaTesieM, Tak U 00yJaroluMUCs IpU IPOBEICHUH
aHajgn3a pe3yibTaTOB CaMOCTOATENIBbHON pPabOThl. DTO OOYCIOBJICHO TE€M, YTO B MpOIEcce
UCCIICIOBAaHMsl YacTO BCTPEUAIOTCS 3a/auM, JJI KOTOPBIX €AMHBIX MOAXOJOB HE CYIIECTBYET.
Kaxxnas koHKpeTHas 3ajaya MPU CBOEM MCCJIEI0BAaHUU MMEET MHOYKECTBO IOJXOJO0B, a 3TO
TpebyeT pa3dopa 1 OLEHKH LIeJI0N COBOKYITHOCTH KOHKPETHBIX CUTYalUH.

IIpy ocBOEHMM AHUCUMIUIMHBI HCIHOJB3YIOTCS CIEIYIOIIME COYETaHUs BHUJIOB y4eOHOM
paboThl ¢ MeTo1aMu M (popMaMK aKTHBU3ALIMU [103HABATEIbHOM 1€ TEIbHOCTH 0aKaIaBpOB.
Tabmuna - Coueranne BUAOB y4eOHOM IESITEIBHOCTH C Pa3IMYHBIMU METOJIaMH €€ aKTHBH3AIHH.

B nporecce npoBeneHus 3aHATUI IPUMEHSAIOTCS MHTEPAKTUBHBIE METOABI 00Y4EHUS.

IIpobseMHas JeKuMs - Ha STON JIEKIIMM HOBOE 3HAHUE BBOJUTCS 4epe3 MpOOJIEMHOCTb
BOIIPOCA, 3a/1a4M WK cuTyauuu. [Ipu 3ToM mporecc no3HaHusi 00y4yaromuxcst B COTpYAHUYECTBE
W Juajore ¢ IpenojaBareleM NpHOIMKaeTcs K  HMCCIeA0BaTENbCKOM  JEesITENbHOCTH.
Conepxanne mnpoOJieMbl pacKpbhlBaeTCs IyT€M OpraHU3alMM IOMCKa €€ pelleHus WIu
CYMMHPOBAHMS U aHAIM3a TPAAUIIMOHHBIX U COBPEMEHHBIX TOUEK 3PEHUS.

[TpobnemHas JeKIMsl HAYMHAETCSI ¢ BOIPOCOB, C MMOCTAHOBKH MPOOJIEMBI, KOTOPYIO B
X0JIe M3JI0KEHHsI MaTepuaia HeoO0XoIUuMO pemnThb. [IpodaemMHbIe BOIPOCH OTJIMYAIOTCS OT HE
npoOJEeMHBIX TE€M, YTO CKPbITas B HUX MpobsieMa TpeOyeT He OJJHOTUITHOTO PEIeHHs, TO €CTb,
TOTOBOM CXEMBbI PELICHUS B MPOILJIOM ONbITe HET. JIekuus cTpoutcs TakuMm oOpa3oM, YTOOBI
0o0ycJIOBUTh TOSIBJIEHHE BONpOCa B CO3HAHUM oOydaromierocs. Y4eOHbIH Marepuai
npeacraBisiercss B Qopme yueOHOW mpobimembl. OHa UWMeEET JIOTUYECKYI0 (opMy
NIO3HABATEJIILHON 3a/ladd, OTMEYAlOLIeW HEKOTOpble IPOTHBOPEYHsS B €€ YCIOBUAX H
3aBepIIaloIIelcss BOMPOCAMU, KOTOpbIE 3TO MPOTHUBOpeure oObekTuBHpyeT. lIpobremHas
CUTyallus BO3HHMKAaeT TOCie OOHApYXEeHHs NPOTUBOPEUMH B MCXOAHBIX JaHHBIX y4eOHOM
npo6usieMsbl. J{iist mpoOaeMHOro U3JI0KEHUsI OTOMPAIOTCS BaKHEHIIINE pa3elibl Kypca, KOTOpbie
COCTaBJIIIOT OCHOBHOE KOHIIENITYaIbHOE COJAEp)KaHUuEe YYeOHOM JAUCHUIUIUHBI, SBISIOTCA
Haubosee BaXXHBIMU i1 MPO(ECCHOHANBHOM NEesTeNbHOCTH W Haubosiee CI0XKHBIMHU IS
yCBOEHHMS ciymiareneid. YueOHble mpoOiIeMbl TOJKHBI ObITh TOCTYITHBIMHU MO CBOEH TPYJHOCTH
JUISL CITyIIATENeH.

I'pynnmoBasi  guckyccusi. OTO METOJ OpraHHU3allMM COBMECTHOW KOJUIEKTHBHOMN
JESITEIbHOCTH, TO3BOJISIONIMN B MPOIECCE HEMOCPEACTBEHHOTO OOIIEHUS IMyTeM JOTMYEeCKHX
JIOBOJIOB BO3/ICHCTBOBaTh Ha MHEHMS, MO3ULMN U YCTAHOBKM YYaCTHHKOB JUCKyccuH. Llenbro
JTUCKYCCUM SBIIIETCS MHTEHCHUBHOE W MPOAYKTHBHOE peEIIeHUE TPYIIoBOM 3amauu. Meron



IPYNIIOBON JTUCKyCcCHU oOOecreuuBaeT TIiIyO0OKyl MpopaloTKy HMeromieics HHGopMaIui,
BO3MOXKHOCTh ~ BBICKA3bIBaHUS OOYYAalOIIMMHCS pasHBIX TOYEK 3PEHUs MO0  33/JaHHOM
npernoaaBaTeneM IpoliieMe, TeM CaMbIM CIIOCOOCTBYs BBIPAOOTKE aJEKBaTHOIO B JIAHHOM
CUTYyallMH pemieHus. MeTos rpynioBoil AUCKYCCUH yBEINYHMBACT BOBICYCHHOCTh YYACTHHKOB B
IPOIIECC TOTO PEIICHHS, YTO IMOBBIIIAECT BEPOSTHOCTD €r0 pean3aluu.

Jlekuusi — Bu3yajau3zauus. J[aHHBIA BHJ JICKIUM SBISETCS pPE3yJIbTaTOM HOBOTO
UCTIOJIb30BAaHUSl TPUHIMIA HArasAHOCTUA. IloAroToBKAa NMaHHOM JIEKUMH NpenojaBaTeieM
COCTOMT B TOM, YTOOBI M3MEHHTH, NEPEKOHCTPYHMPOBAaTh y4eOHYI0 HH(OpManMi0 MO Teme
JEKIIMOHHOTO 3aHATHS B BU3YalbHYIO (opMy aisi mpeAcTaBieHUs OOYJaromUMCs uepes
TEXHHYECKHE CPEACTBA OOYYEHHs MM BPYYHYIO (CXEMBI, PUCYHKH, YEPTEeXKH H T.I.). UTeHue
JeKIIMM CBOJMTCA K CBSA3HOMY, pPa3BepHYTOMY KOMMEHTHUPOBAHHIO MpPENoJaBaTeieM
HOATOTOBJICHHBIX HAIVIAJHBIX MAaTepHajioB, IIOJHOCTBIO DACKPHIBAIOLIEMY TEMYy JaHHON
aekiuu. Jlydmie BCero HCMONIb30BaTh pa3Hble BHUAbI BH3YyaIM3alldd - HaTypajbHbBIE,
n300pa3uTeIbHbIe, CHMBOJIMYECKHE, - KaX/IbI U3 KOTOPBIX WJIM MX COYETaHUE BHIOMpaeTcs B
3aBUCHMOCTH OT COJEp)KaHHs Y4eOHOro MaTtepuanga. OTOT BHJ JIEKIUM JIy4llle BCEro
UCIIONIb30BATh Ha JTalle BBEJICHUS CIyIIATeNICH B HOBBIN pa3zaei, TeMy, TUCIHUIUIAHY.

4. OneHoO4YHbIE CPEACTBA ISl TEKYLIEr0 KOHTPOJIA YCIIeBAeMOCTH M IPOMEKYTOYHOMI
aTTecTaluy.
B kauecTBe OLIEHOYHBIX CPEJICTB IPOrpPaMMOM TUCIUIUIMHBI IPEAYCMATPUBACTCS:
® TEKYIIMH KOHTPOJH (MMOATOTOBKAa K KOJUIOKBHYMY, MOATOTOBKA JIOKJIAIOB, JOKJIA/IOB C
npe3eHTanuel, pedeparoB, BHITIOJHEHUE KOHTPOIBHBIX U TECTOBBIX 3aJlaHUH, pPEIICHUE
CHTYaIMOHHBIX 3a/1a4);
® [IPOMEKYTOYHAsS aTTeCTalus (3aUeT)

4.1 ®doHx OLIEHOYHBIX CPEACTB IS MPOBeAeHHs TEKYIEero KOHTPOJIs.
TunoBble KOHTPOJIbHBbIE 3aJaHUS WM HHbIe MAaTepHaJbl, HeOOXOaAWMMBbIe JIsl
OLICHKHU 3HAHU I, YMEHUH, BJIAJCHUI

TunoBble KOHTPOJIbHbIE BOIPOCHI
1. IlpuBenuTe onpeneseHne NOHATUS «yIPaBIeHUE KOH(OIUKTOM.
2. Kakue Bufpl JeSATEIBHOCTH CYOBEKTa yIpaBieHHs BKIIOYAIOT B CBOE COJEpXKaHME Mpolecc
ynpaBiaeHUs] KOHQIUKTOM?
3. OObsICHUTE MOHATHUSA: «ITPOrHO3UPOBAHUE KOH(IIUKTa» U «IPeAyIpexIeHne KOH(DIUKTay.
4. Yro crneayeT MOHUMATH 0] PETYIUPOBAHUEM KOH(IUKTA?
5. IlepeuncnuTe 3Tanbl peryIMpoBaHus KOHPIUKTA.
6. [lepeuricnuTe BaskHENIIINE TEXHOJIOTUH PETYIMPOBAHUS KOH(IMKTA.
7. UTo cnenyeT NOHUMATh MOJ1 pa3pelieHueM KOH(IMKTa?
8. IlepeunciamnTe NpeAnoChUIKYA pa3perieHust KOH(QIUKTA.
9. IlepeuncnuTe NPUHLIUIBI YIPABICHNUS KOHMIUKTAMHU.
10. Tlepeuncnute HeraTUBHBIE (PAKTOPHI MPUHATUS KOHCTPYKTUBHBIX PELICHUH 110 KOHQIIUKTY
11. B uem 3aKkir04aroTCsl OJOKHUTEIBHBIE U B YEM — OTPHUIIATEIbHBIE TOCIEICTBUS KOH(IUKTOB,
BO3HHUKAIOIIUX B cpepe NOTUTUKU?
12. HazoBUTE OCHOBHBIE MOJIEIH MTOBEJCHNS B KOH(IMKTHOM B3aUMOJICHCTBHH.
13. Kakast Mmonienb moBeieHHs B KOH(IMKTE XapaKTepu3yeTcsl CTPEMIICHUEM YIaJAUTh KOH(IIHKT,
J00pOosKeNaTeIbHBIM OTHOIIEHUEM K COTIEPHUKY?
14. Kakoit mozenu moBefieHHs] B KOH(QIUKTE MPUCYLIN HAPYLICHUS] STUKU OOLICHMs, OTKa3 OT
KOMITpOMHCCA U T. I1.7
15. Kakas mopmenp moBeneHUS B KOH(JIMKTE XapaKTEpU3yeTCs HEMOCIe0BaTeIbHOCTHIO
MOBEJIEHUS, YXOJIOM OT OCTPBIX BOIIPOCOB U T. I1.7
16. HazoBute ocHOBHbIE cTpateruu noseaeHus B koHpiukTe no K. Tomacy u P. Kunnmeny.



17. Haz0BUTE OCHOBHBIE THUITbI KOH(DIMKTHBIX JINYHOCTEH.

18. TlepeuncauTe Mpu3HAKW HA3PEBAIOIIETO B OpraHu3aii KOH(PIUKTA.

19. IlepeuncianTe OCHOBHBIE JIEMEHTHI BHYTPEHHEN Cpeibl OpraHu3aliHy.

20. Kakum 00pa3oM MOXKET BIUATh BHYTPEHHsISI U BHEILIHSASA Cpe/la OpraHu3alii Ha KOHQIUKTHI B
ATOU Opranu3zanuu’?

21. Ilepeuncianre OCHOBHBIE TUIIBI KOH(IMKTOB B OpPraHU3aLUH.

22. ]Jlaiite XapakTepUCTHUKY IO3UIIMOHHBIX, PECYPCHBIX M JWHAMHYECKUX KOH(DIMKTOB B
OpraHH3alyHy.

23. JlaiiTe XapaKTepUCTUKY CTPYKTYPHBIX 1 MHHOBAIIMOHHBIX KOH(IMKTOB B OpraHU3aLINH.

24. HazoBuTe U JaiiTe XapaKTepUCTUKY KOH(IMKTOB B OpraHU3allii B 3aBUCUMOCTH OT THIIA €€
(YHKIIMOHATBHOMN CUCTEMBI.

25. B uem cyTb METOAMKHM OLIEHKM KOH(IMKTHOCTH OpraHU3allMM HA OCHOBE BBIABICHUS
MHTETPAJIbHOTO 0KAa3aTelsl COLMaIbHON HAIIPSKEHHOCTH?

Tumnosble TeCTOBBIEC 32 JaHUA
1. Opranu3zanus — 3T10:
a)KOJUICKTUB;
0)Koproparus;
B) acCoIlHaIus;
r) colMalbHas Tpymmna; oObeOUHSIONIAas JIoAed Ha OCHOBE OOIIEH 1LenH, AesTeNbHOCTh
KOTOPBIX CO3HATEJIbHO KOOPAMHUPYETCS W HANpaBseTCs B MHTEpEcax JOCTUXKEHUS ITON
LEeJH;
1) OpraHU30BaHHAs COI[MAIbHAS TPYIIITa HA OCHOBE OOIICH 1elu.
2. KondaukT B opranuzanum — 3TO:
a) KOHQUIMKTBI MEKy CyObEKTaMH COL[MAJIbHOTO B3aUMOJICHCTBUS, BOSHUKAIOIINE BHYTPU
OpraHu3aluy;
0) KOH(IIUKTBI MEXy CYOBEKTaMH COLMATBHOTO B3aUMOJICHCTBHS, BOSHUKAIOIINE BHYTPH
OpraHM3aly U 3a €€ IPEeeiIaMu;
B) KOH(JIMKTBI MEX]Ty PYKOBOJCTBOM OpPraHU3AIMH U €€ COTPYAHUKAMU;
I') KOH(JIUKTBI MEXy Pa3IMYHBIMU CTPYKTYPHBIMU 3JIEMEHTaMH OpraHU3allUY;
1) KOHQJIMKTHI 110 TIOBO/LY OPraHU3allMOHHON CTPYKTYPhl KOJUIEKTHBA.
3. CtpyKTypHBIE KOHQIIUKTHI B OpraHU3aM1 — 3TO:
a) KOHQUIMKTBI MEKIY CTPYKTYPHBIMU MOJPa3IEICHUSIMU;
0) KOH(IIUKTBI, CBSI3aHHbIE C U3MEHEHUEM OPTaHU3allMOHHOMN CTPYKTYpHI;
B) KOH(JIMKTHI, BOSHUKAIOIINE Ha OCHOBE BOMPOCA O 3HAYMMOCTHU TE€X WJIM UHBIX CYOBEKTOB
COLIMAIIBHOTO B3aUMOZAECHUCTBHS BHYTPH OpraHU3aluy;
') KOHQJIMKTBI, B OCHOBE KOTOPBIX JIEXKAT MPUYNHBI, OTPAKAIOLINE CTAHOBICHHUE U ATallbl
pa3BUTHA KOJUIEKTUBOB BHYTPU OpraHMU3aliy;
1) KOHQJIMKTHI, BOSHUKAIOIIME HA OCHOBE HAPYILLIEHUS IPUHLIMIIA CIPABEAJINBOCTH WU
1eJ1IeCO00pa3HOCTU B pacpeie]ICeHUN OTPaHUYEHHBIX PECYPCOB.
4. 'HHOBalIMOHHbIE KOH(IIUKTHI B OpraHu3aluy — 3TO:
a) KOH(DJIMKTBI MEX]ly CTPYKTYPHBIMU MOAPA3ACTCHUSIMU;
0) KOH(IUKTHI, CBA3aHHbIE C U3MEHEHNEM OPraHU3allMOHHOM CTPYKTYpHI;
B) KOH(JIMKTHI, BO3HUKAIOIINE HA OCHOBE BOIPOCA O 3HAYMMOCTH T€X MJIM MHBIX CYOBEKTOB
COLIMAJILHOTO B3aMMOJAECHCTBUS BHYTPU OpraHU3alUy;
I') KOH(JIMKTBI, B OCHOBE KOTOPBIX JIEKAT MPUUUHBI, OTPAKAIOIINE CTAHOBJIECHUE U ATAIIbI
pa3BUTHS KOJUIEKTUBOB BHYTPU OpraHHU3al1H;
1) KOH(JIMKTHI, BO3HUKAIOIIME Ha OCHOBE HApYyILIEHUs MPHHIIMIIA CIIPABEVIMBOCTH WIIN
11€J1€c000pa3HOCTH B pacIpeIeIeHUH OTPaHUUEHHBIX PECYPCOB.
5. Ilo3unimoHHbIe KOH(QIIMKTHI B OPraHU3aMi — 3TO:
a) KOHQUIMKTBI MEXKIY CTPYKTYPHBIMU MOJPA3/IEICHUSIMMU;



0) KOH(IIUKTBI, CBSI3aHHBIE C H3MEHEHUEM OPTaHU3allMOHHON CTPYKTYPHI,

B) KOH(JIMKTBI, BO3HUKAIOIINE HA OCHOBE BOIIPOCA O 3HAYMMOCTH T€X WJIM UHBIX CYOBEKTOB
COLIMAJIBHOTO B3aUMOZEHUCTBUS BHYTPU OpraHU3aluy;

I') KOH()JIMKTBI, B OCHOBE KOTOPBIX JIEKAT IPUUUHBI, OTPAXKAIOLINE CTAHOBIEHUE U HTAIIbI
pa3BUTHS KOJUIEKTUBOB BHYTPU OpraHU3alUy;

1) KOH(IMKTHI, BO3HUKAIOIME HA OCHOBE HApYyILEHUs IPUHLIUIIA CIIPABEVIMBOCTH WIIN
11€71€c000pa3HOCTH B pAaCIPEIEIEHUN OTPaHUUEHHBIX PECYPCOB.

6. PecypcHble KOH(QIUKTHI B OpraHu3aluyu — 3TO:

a) KOH(DIMKTBI MEXTy CTPYKTYPHBIMU TIOAPA3ACTICHUSIMU;

0) KOH(INKTBI, CBSI3aHHbIE C U3MEHEHUEM OPraHU3alluOHHOMN CTPYKTYPHI;

B) KOH(JIMKTHI, BO3HUKAIOIINE HA OCHOBE BOIPOCA O 3HAYMMOCTH T€X WJIM MHBIX CYOBEKTOB
COLIMAIIBHOTO B3aMMOZCHCTBHS BHYTPH OpraHU3aLuu;

I') KOH()JIMKTHI, B OCHOBE KOTOPBIX JISKAT MPUUYUHBI, OTPAXKAIOIINE CTAHOBICHUE U ATAITBI
pa3BUTHA KOJUIEKTUBOB BHYTPU OpraHU3alUy;

1) KOH(DJIMKTBI, BO3HUKAIONIME Ha OCHOBE HAPYIIECHUS MPHHIIUIIA CIIPABEJIMBOCTH WIIN
1eJIeCO00pa3HOCTU B pacpeie]ICeHUN OTPaHUYEHHBIX PECYPCOB.

7. lunamMuyeckre KOH(PIUKTHI B OpraHU3aluyd — 3TO:

8.

a) KOHQIIMKTBI MEXKIY CTPYKTYPHBIMU MOPA3ACICHUSIMHU;

0) KOH(IUKTBI, CBSI3aHHBIE C H3MEHEHUEM OPTaHU3alMOHHON CTPYKTYPHI,

B) KOH(JIMKTHI, BOSHUKAIOIINE Ha OCHOBE BOMPOCA O 3HAYMMOCTHU T€X WJIM UHBIX CYOBEKTOB
COLIMAJILHOTO B3aUMOZEHCTBUS BHYTPU OpraHU3aluy;

') KOH(IUKTBI, B OCHOBE KOTOPBIX JIEKAT MPUYHHBI, OTPAXKAIOLINE CTAHOBJICHUE U ITAIIbI
Pa3BUTHS KOJUIEKTUBOB BHYTPU OpraHU3al1y;

1) KOH(IIMKTHI, BOSHUKAIOIIME HA OCHOBE HAPYILIEHUS IPUHIIUIIA CIIPABEIJIMBOCTH HIIN
11€J1€c000pa3HOCTH B paCIPEeIIEHUN OTPaHUUEHHBIX PECYPCOB.

Onpenenure TUIBI KOH(DIUKTA B OpraHu3anuy (OCHOBaHUE THUI (DYHKITMOHATILHOW CUCTEMBI)

o CJICAyromuMm rnmpuinHam: pacCoriaCcoBaHuc q)OpMaJII)HI)IX OpraHru3allMOHHBIX Havall;
HeC6aHaHCI/Ip0BaHHOCTB pa60LII/IX MCCT; HAPYHICHUS TEXHOJIOTHYCCKUX ITPOLECCCOB.

9.

a) OpraHu3allOHHO-TEXHOJIOTUYECKNE KOH(DIUKTHI;

0) KOH(IUKTBI B COLMAIBHO-9KOHOMUYECKOM CUCTEME OpraHU3alllu;

B) KOH(JIMKTHI B a/IMUHUCTPATHBHO-YIIPaBICHYECKON CUCTEME;

I') KOH(JIMKTBI, CBSI3aHHBIE ¢ (PYHKIIMOHUPOBAHUEM BHE (JOpPMaIbHOIN OpraHu3aluu;
J)KOH(JIMKTBI, CBSI3aHHBIE C (PYHKIIMOHUPOBAHUEM COLMATBHO-TICUXOJIOTUYECKON CHCTEMBI
OTHOILLIEHUH.

Omnpenenure TUIBI KOH(IUKTA B OpraHu3aluy (OCHOBaHUE THUI (PYHKIIMOHAIBHOW CUCTEMBI)

Mo CJICAYIOIIUM IMPpUYNHAM: HAPYIICHHUE JOTOBOPHBIX 065[3aTeJ'H:>CTB; HCIIOJIHAsA PIH(l)OpMaI_[I/ISI 0
pPC€ajlbHOM COCTOAHUU A€ B OPraHU3anv, HHHOBAllUA 0e3 yu€Ta HHTEpECa pa6OTHI/IKOB;
HapylmeHud TpyAOBOT'O 3aKOHOAATCIILCTBA.

a) OpraHU3alOHHO-TEXHOJIOTUYECKNE KOH(DIUKTHL;

0) KOH(IUKTBI B COLMAIBHO-IKOHOMUYECKOM CUCTEME OpraHU3alllu;

B) KOH(MJIMKTHI B aIMUHUCTPATHBHO-YIIPABICHYECKOU CUCTEME;

I') KOH(JIMKTBI, CBSI3aHHBIE ¢ (PYHKIIMOHUPOBAHUEM BHE ()OPMaIbHOM OpraHu3aluu;

1) KOHQIIUKTBI, CBA3aHHbIE C PYHKIMOHUPOBAHUEM COIMAIbBHO-TICUXOJIOTMYECKOM CHCTEMBI
OTHOILLIEHUMN.

10. Onpenenute TUIBI KOHGIUKTA B OpraHU3aluy (OCHOBAHHUE TUI (PYHKIIMOHAIBHON CHCTEMBI)
0 CJIEAYIOIIMM IMPUYMHAM: 33/Iep>KKa U HEBbIIJIaTa 3apab0THOM IUIaTHI 32 MPOU3BOICTBEHHBIH
TPY/; YBEIMYEHHE HOPM BbIpaOOTKU WJIM CHHKEHHE TapuU(OB B OIUIATE; HECOBEPIICHHAS
CUCTEMA CTUMYIIUPOBAHMSL.

a) OpraHU3alMOHHO-TEXHOJIOTUYECKNE KOH(DIUKTHL;
0) KOH(IUKTHI B COLMAIBHO-IKOHOMUYECKOM CUCTEME OpraHu3ally;
B) KOH(JIMKTHI B a/IMUHUCTPATHBHO-YIIPaBICHYECKON CUCTEME;



I') KOH(JIMKTBI, CBSI3aHHBIE ¢ (PYHKIIMOHUPOBAHUEM BHE ()OPMaTbHOM OpraHu3aluu;
1) KOH(JIUKTBI, CBSI3aHHbIE C (DYHKIMOHUPOBAHHEM COLMAIBHO-TICUXOJIOTHYECKON CHUCTEMBI
OTHOILEHUN

Pemenne cuTyanMOHHBIX 3a/1a4.
3amaua 1
B opranmszauun UYII «Csexas-IIpecca» mpousomien HENPUATHBIM MHLUMJEHT: CEKpPETaphb
JOIYCTHJIa OIIMOKY MpPH MPUEME PEKIaMHOIO TEKCTa Yy 3aka3uuka. ToT B CBOIO ouepellb, Iocie
BBIXO/Ia Ta3€Thl MPHIIE] B PEAAKIHIO U B YIBTUMATUBHON (popMe MOoTpeOoBal KOMIIEHCAUU 32
yiiepO, Mpu 3TOM CHIJIBHO 3aBBICUB pa3Mep KOMIIEHCAllMU. B MpPOTHBHOM ciiydae, OH yrpokai
oOpamienueM B cyq. Jupexrop B rpy0oii hopme mepenoxut Bce npuTsI3aHus Ha cekperaps. Ta, B
CBOIO OYepe/lb, BO3MYTHJIAaCh HEHOPMHUPOBAHHOW MPOJOKUTEIBHOCTBIO JHS M TSKEIBIMU
yCIOBUSIMU Tpyaa (paboTa ¢ KOMITBIOTEPHON TEXHUKOW cTaporo oOpas3ia CkKa3blBaliach Ha
3/I0pPOBbE).
[Tpencemarens npo(COIO3HON OpraHu3aluu OOpaTWiICSs K BaM — OpPraHU3aIMOHHOMY
MICUXOJIOTY C TPOCHOOM MOMOUB Pa3pelIuTh KOH(MIUKTHYIO CUTYAIHIO.
Ocy1iecTBUTE aHAIN3 CUTYAIMH U TIPEIJIOKUTE BAPUAHTHI ITOTAIICHUS KOH(PIUKTA.

3anaua 2

Huna AnexkcanapoBHa pa0OoTaeT B OT/Jelie OXpaHbl TOProBO-PA3BIEKATEIHHOIO ILIEHTpa C
rpaduKoM CYTKH uepe3 Tpoe. Bce ueTBepo cOTpymHUIB SKEHIIWHBI TEHCHOHHOTO Bo3pacrta. C
OJTHOI M3 HMX, Bepoil AHApeeBHON, OCTOSHHO BO3HHUKAIOT MPOOJIEeMbl: HeyOpaHHas KOMHAara,
XaMCTBO M CKaHJajbl, MOCTOSHHBIE >KajJoObl M JOHOCHl HA4YaJbCTBY M mpouee. OcTanbHble
JKEHILMHBI paboTaTh C HEMl KaTeTOPUUECKHU HE KENAI0T U He pa3 MOIXOIWIH C 3TOM mpobiaemMoi u
K caMoil paboTHuIE, U K JupekTopy. Bepa AnapeeBHa oTBeTH A IMIIL XaMCTBOM U yIrpO3aMHU Ha
NPEeTeH3UH >KEHIIMH. J{MpeKTOop cHayaia OTHEKWBAJCS W HE JKelal pemarb npodiemMy H
pasroBapuBarh ¢ Bepoill AHApeeBHOH, HalesACh, YTO COTPYIHHUIBI CaMU DPa3depyTcs MEXAY
coboit. Ho motom, koraa B odepenHON pa3 ¢ »kajio00i MPHUIUIM COTPYAHMLBI, cKa3al: "[IummuTe
3asBJICHUSI — YBOJIIO HEMEJIEHHO 06€3 pa3roBopoB'.

JKenmuuam crasno xainko kosiery. OHU HaJeslTuCh, YTO TUPEKTOP MPUMET MEPBI, HO HE TaKHe
KECTKO panukanbHble. OHU B HEIOYMEHUHU, YTO UM Jenatb. OHM BOBce HE XOTAT, 4ToObl Bepa
AHzpeeBHa TUIIKIach paboThl, T.K. HA OAHY HEHCHUIO MPOXUTH TskKen0. OHM XOTAT, 4TOOBI Ta
cTaja ToJepaHTHA B OOIICHUH, ONIPSATHA U JJOOPOCOBECTHO OTHOCHIIACH K OOSI3aHHOCTSM.

PaboTHHUIIBI OT/IeN1a OXpaHbl 0OPATUIINCh 32 COBETOM K BaM — IICUXOJIOTY OpraHU3alHH.

[Ipoananmuzupyiite cutyannio. KakoBo Oyner conepxkaHue Baiiei 6eceibl ¢ )KEeHIIMHAMH.

3amgaua 3

bopuc, nocratouno 1aBHO paOOTaOUIMM B KPYITHOM CajlOHE MOOMIIBHON CBSI3U OXPaHHUKOM
no rpauky CyTKH uepe3 Tpoe, MOPEKOMEHAO0BaJ Ha4dallbCTBY KaHIUIATypy CBOEro JApyra
Arnekces Ha ocBoOOAMBILIEECs pabouee MEeCTO, KOTia OJJMH U3 €ro HalapHUKOB YBOJIMJICS.

Anekceil TmoOKazanm ceOsi OTBETCTBEHHBIM M JOOPOCOBECTHBIM paOOTHUKOM. OmHAXIHI,
AJekcero HyXHO ObUIO yexaTh U3 Topojia Ha Mapy AHEH K pOIUTENsM, TIOMOYb UM B 0(OPMIICHUN
JIOKYMEHTOB Ha MpHUBaTU3aluio Kuibs. [lo crapoit npyx0e oH nmompocui bopuca BeIpy4UTh €ro
U 0TpaboTaTh 3a HEro cMeHy, Ha uto bopuc orBetnn coracuem. OxaHako bopuc He BbImen Ha
paboTy, MOTOMY YTO y €ro MaJICHbKOM JOYKH CIYYHJIOCH O0OCTpEHHUE anleHAULNTA, U HYKHO
ObuUIO CpoyHO Be3TH ee B OonbHMIY. OH, mepexuBas 3a J04b M HaXOAsIChb B CTPECCOBOM
COCTOSIHUH, BCE 3a0bIII.

HavanpHuk HerozoBan Mo MOBOAY OTCYTCTBUSL Ha paOodeM MecTe OXpaHHHUKa, oOeras
yBOJIUTh BUHOBHMKAa. OH Bb3Ban bopuca. bopuc mnpusHam cBOO BHHY, OOBSICHHUI
oOctosTenbcTBa. Ho 0 moroBopeHHOCTH ¢ AllekceeM He cKa3al HU cioBa. HauanbHMK Hakasan
bopuca mrpadom B Mon0BUHY 3apIiiarTkl.



Bopuc Huuero He cka3an AJIeKcero U TOT O IPOUCIIEIIEM y3Hal JIMLIb yepe3 15 nHel B 1eHb
3apmarsel. OH yBUJEN B BEJOMOCTH MAJIEHBKYIO CYMMY, KOTOPYIO MOJYYHUJI €r0 APYT, U KacCHUp
pacckaszaia emy, o4eMy 3T0 Ipou3ouwio. Toapko Torna Ajnekcell BCIOMHUI CBO€ OO€lIaHue U
[IPOAHATIM3UPOBAJ IPOU30LIEIIITNE COOBITHS.

Kak 651 BbI mOCTYNIUIIM Ha MecTe Ajiekces B JaHHOM cuTyauuu. OTBET apryMeHTUPYUTE.

3anaua 4

B nonuknuHuke paboraer Bpad HIIOpeQIICKCOTEPANeBT, CIEHUAIMCT BBICIICH KaTeropuu
(xkenmmHa, 50 set, crax paboTsl 25 ner). Ha mpoBOAMMEBIX arTecTalusx OHA OTMEYAeTCsl Kak
OTIMYHBIN crienuanucT. [lanyeHTsl OT3hIBAIOTCS O HEH XOpOIIo, ee JICYCHHE MPUHOCUT BCETa
ycIiemHble pe3yasrarsl. Ho mo xapakrepy oHa cBapiuBasi, CKIOYHAsA, ¢ OOJIBIINM CaMOMHEHHEM
o cebe.

BBuny ocoOeHHOCTEH ee CIOKHOTO XapakTepa ¢ Hed He MOXET HUKTO paborarh Oosiblie
HOJIYTo/ia HA OfIHA MEIMLIMHCKas cecTpa. HauMe MONMMKIMHUKY BHIHYKIEH MEHSITh MEJICECTED B
KabuHeTe uropeduiekcoTepaniui. IOTO CO3JaeT HEPBO3HYIO OOCTAaHOBKY B IOJUKIMHUKE. B
OT/ICJICHUH BO3HUKAIOT YacThle KOH(MIIUKTHBIC CUTYallM ¥ WHIIUJICHTHI.

[Tpu mposepkax COC paboTa kabuHeTa UMEET HapeKaHUsl, T.K. ObIBAIOT MEPUOBI, KOTAA OTHA
MEIUIIMHCKAsl CECTPa YBOJBHSETCS, @ Ha 3aMEHY €il HUKTO He Xo4eT uATH. Beé€ 310 mocrasiser
HEMaJIO XJIOTIOT PYKOBOIHUTEIIIO.

[Ipoananu3upyiTe CUTYalUIO U PEIUIOKUTE BAPHAHTHI PEILICHHUS.

3anava 5

Cepretii (35 ner) meHexep 1o npogaxam ¢upmsl «H», OH Ha XOpoILIEM CUETY Y PYKOBOJICTBA.
Opuii (25 neT) ero noMouHUK, paboTaeT ¢ HUIM BMECTe TPETUM TOI.
Cepreii yBiekaeTcsi BOJICHO0JIOM, UTPAET B TOPOJCKOW BOJICHOOIBHON KOMaHE, MO3TOMY YacTO
YXOAUT C paboThl paHblle, OepeT OTTYNbI, MPH STOM MEPeKJIagblBaeT CBOM OOS3aHHOCTH Ha
KOpus. O0puii, He xenast nmoptuth oTHOIIEHUs ¢ Cepreem, MoHavyajqy OXOTHO BBITIOJHSIET €ro
nopyuenusi. Ho moctenenHo 310 ero HadyMHaeT OECIIOKOUTH Takoe MojioxkeHue Benei. OH ycTaer,
y HEro MPAaKTUYECKH HE OCTAETCS CBOOOIHOTO BPEMEHH, BHIHYXK/IEH IMEPEHOCUTh WM OTMEHSThH
CBUJaHUS C COOCTBEHHOM IEBYIIKONW U T.II.

[Ipoananu3upyiiTe cuTyamuo u npeanoxure KOpuro BapuaHThl pEIIeHUs CUTYaIUH.

4.2 ®oHA OLICHOYHBIX CPEACTB /Il MPOBEICHUS NMPOMEKYTOYHOM ATTECTANMH.
B 8-M cemecTpe — 3a4eT B ycTHOU (hopMe IO MPeII0KEHHBIM BOTIPOCaM.

Bonpocs! 1J1s1 IOATOTOBKH K 3a4eTy
[Tpuunsb! ¥ hakTOPHl KOHPIUKTOB.
[Ipo6nema TUNONOrun KOHQIUKTOB.
@OyHKIIMOHAIBHOCTh KOH(IIUKTA.
[Ipu3Haky KOHGIUKTHON CUTYaIUH.
JluHamu4ueckast Moziesib KOH(IUKTA.
JIMHaMUKa MEXTPYITIOBBIX KOH(IUKTOB.
[TonsaTue 3ckananuy KOHQIUKTA: MEXaHU3M U CYIIHOCTb.
[ToBeneHuecKne U CTPYKTYPHBIE N3MEHEHHSI CTOPOH KOH(IIMKTA Ha dTare dCKaIalny.
TaxkTuku moBeeHHsI Ha 3TaTle ICKANAUU KOH(IMKTA.
[ToHsATHE KOH(MIUKTOTEHA, TUTIOJIOTHS KOH(PJINKTOTEHOB.
[TonsaTue ynpasieHus KOHGIUKTOM, (PaKTOPHI HEYNIPABIIEMOCTH.
[Tporao3upoBanne KOHPIUKTA KaK GopMa CTPATETUIECKOTO YIIPABICHHUS.
CriocoObl penynpeskaeHnss KOH(IUKTA.
ConmanbHbIE TEXHOJIOTUH PETYIUPOBAHMS KOH(IUKTOB.
CrniocoOb1 perynupoBaHHs KOH(QIUKTOB.

CoNoOAWNE
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agrwbdkEoOo



16.  IlocpeaHuuyecTBO Kak CIOCOO perynupoBaHusi KOHPIUKTOB ((YOPMBI, METO/BI).

17.  Ponb pyKoBOAMTEINS KOJJIEKTUBA B PETYJIUPOBAHUN KOH(IUKTOB.

18.  Ponb opraHoB BIacTH B PETyIHPOBAHUN KOH(IUKTOB.

19. ®dopMbl 3aBepiieHUsT KOHIIUKTA.

20.  Ilonutuyeckue KOHPIUKTHI (IPUUUHBL, (OPMBI, CIOCOOBI PETyIUPOBAHNUSA).

21.CounanbHas HANPsHKEHHOCTh U COLUANIbHBIE KOH(DIIUKTHI.

22. KoH(pIUKTHI B OpraHU3alyy: TUMIONOTHS, crenuduka.

23. IlonsiTe CTUIIS IOBEACHUS B KOH(IIUKTE.

24 BHYTpUIMYHOCTHBIE KOH(IMKTHI: 00IIas XapaKTepUCTUKa, Ce(pUIecKre YepThl, CIIOCOObI
NPEIYIpPExIECHUS U PETyIUPOBAHHUS.

25 Warepricuxuyeckne  KOHMIUKTB:  (GopMbl ©  cdepbl  MPOABICHHUSA, OCOOCHHOCTHU
BO3HUKHOBEHUS U Pa3BUTHUS.

26.Crioco0slI yrpaBIeHUS MEKITMIHOCTHBIMU KOH(JIUKTAMH.

27.11oHsTHE TPYNIIOBOr0 KOH(MDIMKTA: TUIIOJOIHs, crienupuKa, GopMbl peryaIupoBaHHUs.
28. DKOHOMHYECKHE KOH(IIUKTHI.

29. KoHdpnukTsl B chepe KyIbTyphl.

30. OTHHYeckne KOHMIUKTHL. MeXHaMOHATbHBIE KOH(QJIUKTHI B PETHOHE.

31. TpynoBble KOH(DIUKTHI, IYTH UX Pa3peIICHUS.

32. Menuarus kak Gopma paspenieHuss KOHQINKTOB B OpraHU3aIUsX.

33. aHOBanmoHHbIe KOH(DIUKTH B OpraHU3aIHH.

34.KoH(pAUKTBI MEX1Y PYKOBOJUTENISMU M ITOAYMHEHHBIMU.

35. IleperoBopHblii polecc, Kak crnocod paspenieHus KOHPIUKTOB.

36. IIporuo3upoBanue U nNpouiIakKTUKa KOHQIUKTOB.

37.Ilcuxonoruyeckre MeXaHU3Mbl U TEXHOJIOTHS IIEPErOBOPHOIO MpolLiecca.
38.Pa3pemenue koHpmkTa. MHOOpMAIMOHHBINA TTOIXO].

39.Bo3MO’KHBIE O3ULIMHU TOCPEAHUKOB IIPU IIEPErOBOPAX.

40.0cobennoctu hopmupoBanwms «oOpa3a Bpara

OrneHouHble cpencTBa Uil HMHBAJIMIOB W JIMI C OTPAaHUYEHHBIMH BO3MOKHOCTSAMH
3JI0POBBSI BRIOUPAIOTCS C YI€TOM UX WHAMBUIYATBHBIX TICUXO()U3NIECKIX OCOOSHHOCTEH.

— NpU HEOoOXOAMMOCTH HHBAJIMAAM M JIMIAM C OrPAaHHYEHHBIMH BO3MOXXKHOCTSIMHU
3I0POBBSI IPEIOCTABIISIETCS IOTIOTHUTEILHOE BPeMs ISl TIOJTOTOBKH OTBETA Ha IK3aMEHE;

— [IpU MPOBEJICHUH HPOLEAYPhI OLIEHUBAHUS PE3YyIbTATOB 00yUEHHsI MHBAJIUAOB U JIUIL C
OTPaHUYECHHBIMH BO3MOXXHOCTSIMH 3/I0POBBS TPEAYCMATPUBACTCS UCIIOIH30BAHNE TEXHHUUECKUX
CpeACTB, HEOOXOIUMBIX UM B CBSI3U C UX MHAUBUAYAIBHBIMUA OCOOEHHOCTSIMH;

— TIpY HEOOXOAUMOCTH ISl 00YHAIOIIUXCS C OTPAHUYCHHBIMHA BO3MOKHOCTSIMH 37I0POBBS
U MHBAJIUAOB TpOLESYpa OLCHUBAHUS PE3yJNbTaTOB OOydYeHHMsI 10 JUCLUILUIUHE MOXKET
IIPOBOJUTHCS B HECKOJIBKO ATAITOB.

IIponiennypa orneHMBaHUs pe3yJabTaTOB OO0YYEHHs MHBAJIUAOB M JIHII C OrpaHMYEHHBIMH
BO3MOXXHOCTSIMH 3JIOPOBBSI IO JTUCHUIUIMHE (MOJIYJIIO) MpeIyCcMaTpUBaeT IPeIOCTaBICHUE
uHpopmanuu B (opMmax, aZANTUPOBAHHBIX K OTPAaHMYEHHUSIM HX 3J0POBbS U BOCIPHUATHUS
uH(popMauu:

Jist T ¢ HapyIIEHUSIMH 3pEHHUSL:

— B I1€4aTHON (hopMe YBEIUYEHHBIM HIPUPTOM,

— B (popMe 2IIEKTPOHHOTO TOKYMEHTA.

JUist a1 ¢ HapyIIEHUSIMU CITyXa!

— B TIeYaTHOM opme,

— B (hopMe 2IEKTPOHHOTO TOKYMEHTA.

JIJ1st JTTT ¢ HApyIIEHUSIMH OTIOPHO-/IBUTATEIBHOTO armapara:

— B I1e4aTHoM (opme,

— B (hpopMe 2IIEKTPOHHOTO TOKYMEHTA.



I[aHHBII\/'I Hepequb MOXET 6I>ITB KOHerTI/I3I/IpOBaH B 3daBUCHMOCTH OT KOHTHHICHTA
oOydJaronuxcs.

5. IlepeyeHb OCHOBHOM U JOMOJHUTEIbLHOM Y4eOHOH JIUTEPATYPbI, HEOOX0AUMOI
715l OCBOEHU S TUCIHUTLINHBI.

5.1 OcHoBHasi TUTEpaTypa:

1. EmenbsnoB, C. M. YmpapneHne KOH(DIMKTaMH B OpraHM3anuu[ IEKTPOHHBINA
pecypc] : y4eOHHMK M NMPAKTUKYM JUIs akajeMuueckoro OakamaBpuara / C. M. EMenbsHOB. — 2-¢
u3a, ucnp. u gon. — M.: UznatensctBo HOpaiit, 2017. — 261 ¢. — (Cepust : bakainasp.
Axagemuueckuii  kypc). —  ISBN  978-5-534-02855-3. —URL:  https://biblio-
online.ru/viewer/B1CB145A-F72D-4DE3-9156-4CD199E9951A/upravienie-konfliktami-v-
organizacii#page/1

2. UYepkacckasi, I'. B. Ympasnenue koH(uukTamu|[DIeKTpOHHBIH pecypc]
y4eOHHMK W TPAKTUKYM I akajgemMudeckoro Oakanaspuata / I'. B. Uepkacckas, M. JI. baaxeH.
— 3-e u3n., mepepad. u gon. — M. : UsmarensctBo HOpaiit, 2018. — 236 c¢. — (Cepus :
bakanaBp. Akanmemuueckuii kypc). — ISBN 978-5-534-05153-7. —URL: https://biblio-
online.ru/viewer/547CD80D-6F5C-4015-81FA-D9FD88174351/upravienie-konfliktami#page/1

5.2. IonoJIHUTEILHAS JIUTEpaTypa:

1. boxyk, C. I'. KopmnopatuBHas conuanbHasi OTBETCTBEHHOCTh|DJIEKTPOHHBII
pecypc]  : ydueOHuK mis akamemudeckoro O6akamaBpuata / C. I'. boxyk, B. B. Kynmu6anosa, T.
P. Taop. — 2-e uzn., ucop. u gon. — M. : U3parensctBo FOpaiit, 2018. — 268 ¢. — (Cepus :
bakanaBp. Akagemuueckuit kypc). — ISBN 978-5-534-01049-7. —URL: https://biblio-

online.ru/viewer/965F2EA3-EAAF-42A4-A0FF-ED99A422B471/Korporativnaya-socialnaya-
otvetstvennost#page/1

2. HBanoBa, O. A. Konduukronorus B counaibHoU padore [DNeKTpoHHBIN pecypc]
: Y4eOHHUK M MPAKTHUKYM JUIs akageMmudeckoro OakamaBpuara / O. A. MBanosa, H. H. Cypraesa.
— M. : U3parensctBo FOpaiit, 2018. — 282 ¢. — (Cepus : bakanaBp. AkageMUYecKHil Kypc).
— ISBN 978-5-534-03870-5. —URL.: https://biblio-online.ru/viewer/EA3C7BF6-1E6D-45CD-
8280-84B06DS50E47/konfliktologiya-v-socialnoy-rabote#page/1

3. Kamraro, M. M. OcHOBBI KOHMIMKTONIOTHU| DIEKTPOHHBIN pecypc|  : ydueOHOe
nocoOue ams akagemudeckoro Oakanaspuara / M. M. Kamanos. — 2-e u3z., ucnp. u jomn. — M.
: U3natensctBO Opaiit, 2018. — 115 ¢. — (Cepus : bakanaBp. AxameMuueckuii Kypc). —
ISBN 978-5-534-05000-4. —URL: https://biblio-online.ru/viewer/97ADE1F5-0ABD-44D0-
9B8B-58F2F1482A37/0snovy-konfliktologii#page/1

4. KoHcynpTHpOBaHME U KOYYHMHI IIEPCOHANIa B OpraHu3aluu [ DJIEKTPOHHBIN pecypc]
: y4eOHUK M IPaKTUKYM JUIsl OakanaBpuaTta U maructparypsl / noa pea. H. B. Auronosoii, H. JI.
NBanosoil. — M.: HUznarensctBo IOpaiit, 2017. — 370 c. — Cepus : bakamaBp m marucrp.
Axanemuueckuii  kypc). —  ISBN  978-5-534-00568-4. —URL:  https://biblio-
online.ru/viewer/502708DC-EF85-4939-91A3-F9C1625D9598/konsultirovanie-i-kouching-
personala-v-organizacii#page/1

5. CemenoB, B. A. Hcropus 3apybexHoi KoHpmukTogoruu B 2 T. Tom
1[DnexTpoHHBI pecypc]  : ydeOHUK JUIs OakanaBpuaTta U MaructpaTypsl / B. A. CemeHoB. —
2-e u3M., ucnp. u gorn. — M. : UznarensctBo Opaiit, 2018. — 214 ¢. — (Cepus : bakanasp u
maructp. Axagemuueckuii kypc). — ISBN 978-5-534-06164-2. —URL: https://biblio-
online.ru/viewer/8BF3A783-783D-4917-A728-3027D7CACE34/istoriya-zarubezhnoy-
konfliktologii-v-2-t-tom-1#page/1 .

6. CemenoB, B. A. Hcropus 3apybexHoi KoHpmukTogoruu B 2 T. Tom
2[DnexTpoHHBIA pecype]  : yueOHUWK Jutst OakanaBpuara u Maructparypsl / B. A. CemeHoB. —
2-e u3 M., uctp. u gorn. — M. : UznarenscrBo Opaiit, 2018. — 292 ¢. — (Cepus : bakanasp u
maructp. Axagemuueckuii kypc). — ISBN 978-5-534-06165-9. — URL: https://biblio-
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7. MeToauyecKkue yKazaHus AJsl 00y4alOLIUXCS M0 OCBOEHUIO TUCIHUILIUHBI.

CornacHo nucemMa MuHuctepcrBa obpasoBanust U Hayku P® Ne MOH-25486 ot
21.06.2017r «O pa3paboTke aAanTUPOBAHHBIX OOpa30BATENBHBIX Mporpamm» -Pa3zpaboTka
a/IalITUBHON IIPOTpaMMBbI HEOOXOAMMa B ClTydae HAJIHMYUS B 00pa30BaTEIbHON OpraHU3aIMH XOTs
OBl OJTHOTO O0YYAIOIIETOCS ¢ OTPAHMYEHHBIMH BO3MOXHOCTSMU 3/I0POBBSI.

B ocBoeHuu nUCHUIUIMHBI MHBAJIUAAMM U JIMIAMH C OFPAaHUYEHHBIMU BO3MOXHOCTSMU
3I0pOBbsl OOJBIIOE 3HAUYCHHWE HMEET WHIUBUIyalbHass ydyeOHas paboTa (KOHCYJIbTAIlMH) —
JIOTIOJTHUTEIFHOE pa3bsICHEHNE YIeOHOTro MaTepuaia.

WuauBuyanbHble KOHCYNbTAIMM IO MpPEIMETY SBISIOTCS BaXHBIM  (aKTOPOM,
CIOCOOCTBYIOIUM MHJMBUYaIN3allii OOyYEHHUS] U YCTAaHOBJIEHHUIO BOCIIUTATEIbHOIO KOHTAKTa
MEXIy IMpernojaBaTesieM M OO0Yy4aloIUMCS WHBAJIMIOM WM JIMIOM C OrpaHUYEHHBIMU
BO3MOXKHOCTSIMH 3710POBBbSI.

Cuctema oOy4yeHMsI OCHOBBIBAETCS HAa pallMOHAJBHOM COYETaHUU HECKOJIBKMX BHUJIOB
y4eOHBIX 3aHATHI (B IEPBYIO Ouepellb, JIEKIIMM U MPAaKTUYECKUX 3aHATHI), paboTa Ha KOTOPBIX
o0ajaer onpeieleHHON crennuKoil.

IMoaroroBka Kk JeKuUMAM.

3HAKOMCTBO C JMCLUUIUIMHOW MPOMCXOJUT yXe Ha MepBOM JIEKLUH, TJIe OT TpeOyeTcs He
IIPOCTO BHUMAHUE, HO U CaMOCTOsITeNIbHOE o(hopmiieHue KoHcnekTa. KoHcnekTupoBanue JeKuuit
— CIIOKHBIA BHJ] ayAUTOpPHOW palOThl, MpPEANONaraloliiii HWHTEHCHUBHYIO YMCTBEHHYIO
JeSTeNIbHOCTh oOyuatomerocsi. KoHCnekT sBiseTcs MOJEe3HbIM TOTJa, KOIJa 3aliCaHO camMoe
cymectBeHHoe. He Hamo cTpeMuThcs 3amMcarbh  JIOCIOBHO BCIO  Jiekuuwoo. Takoe
«KOHCIIEKTHpPOBaHHE» MPUHOCUT OOJIbIIIEe Bpea, YeM Moub3bl. LlenecooOpa3Ho BHayaie MOHSTH
OCHOBHYIO MBIC/Ib, H3JIaraeMylo JIEKTOpPOM, a 3aTeM 3anucartb ee. JKelaTenbHO 3amuch
OCYIIECTBIISITh Ha OJHON CTpaHUIE JHMCTa WM OCTaBIsAA MOJSI, HA KOTOPBIX IO3]HEE, Mpu
CaMOCTOSITENIbHON paboTe ¢ KOHCIIEKTOM, MOKHO CIeNIaTh JOMOJIHUTENbHBIE 3alUCH, OTMETUTh
HEMOHSTHBIE MECTA.

KoHcnekT nekiuu mydiie nopasiensaTh Ha MyHKThI, COOII0/1ast KPAaCHYIO CTPOKY. DTOMY
B OouyblIoi crerneHn OyayT crmocoOCTBOBaTh BOIPOCHI IUIaHA JIEKUIUHU, MPEJIOKEHHbIE
npenojasarensm. Creayer oopaiiaTh BHUIMaHUE HA aKLEHTHI, BBIBOJIbI, KOTOPBIE JIEIAET JIEKTOP,
oTMeuasi Haubosiee Ba)KHbIE MOMEHTHl B JIEKIIMOHHOM MaTrepHajie 3aMEYaHHsIMH «Ba)KHOY,
«XOpOILO 3alIOMHUTH» U T.I. MOXKHO A€NaTh 3TO U C IOMOIIBIO Pa3HOLBETHBIX MAPKEPOB WIIU
pyYeK, HoJ4epKuBasi TEPMHUHBI U ONPEIETICHUS.
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PaboTas Hang KOHCIIEKTOM JIEKLHi, BaM Bcerma HEOOXOOUMO HCIONB30BAaTh HE TOILKO
Y4EOHHUK, HO U Ty JIUTEPATYpPy, KOTOPYIO JOMOJIHUTEIBHO PEKOMEHI0BaN JIEKTOp. MIMeHHO Takas
cepbe3Hasi, KponomiuBas paboTa ¢ JEKIHOHHBIM MaTEepHalioM IO3BOJUT TIYyOOKO OBIA/ETh
TEOPETUYECKUM MaTEPHATIOM.

IHoaroroBka Kk NpaKTHYECKUM 3aHATHAM.

IToaroToBKY K KaXJOMy IPaKTHYECKOMY 3aHATHIO HEOOXOJMMO HadyaTh C O3HAKOMJICHHUS
C IUIAHOM IIPaKTHUYECKOI'O 3aHSTHs, KOTOPBIA OTpakaeT COJAEpKaHHUE IPEJIOKEHHON TEMBI.
TimaTtenbHOEe NPOAYMBIBAHME M H3YyY€HHE BOIPOCOB IUIaHA OCHOBBIBAETCS Ha IPOpPabOTKe
TEKYIIEr0 Marepuaia JIeKIUH, a 3aTeM U3y4eHHs O00s3aTeIbHOH M JIOTOJHUTEILHOU
JUTEpATyphl, PEKOMEHJIOBAHHOM K TaHHOH TeMme. Bce HOBble MOHATHSA MO U3yyaeMoill Teme
HEO0OXOJUMO BBIYUYUTh HAU3yCTb M BHECTU B IJIOCCApUN, KOTOPBIM IL€I€CO00pa3HO BECTH C
caMoro Hayaja U3y4eHus Kypca.

[TonroroBka K J1aOOpaTOPHBIM 3aHATUSAM U MPAKTHKyMaM HOCHUT Pa3iMyYHBIA XapakTep,
KaK 0 COJEp)KaHUIO, TaK U IO CI0KHOCTU HcIogHEeHUs. [IpoBeneHune NpsMbIX U KOCBEHHBIX
U3MEPEHUH MpeamnosaraeT IeTaJbHOe 3HAHWE M3MEPHUTEIbHBIX MPUOOPOB, X BO3MOMKHOCTEH,
yYMEHHE BHOCUTh CBOEBPEMEHHBIE IONPABKU JUIS MOIydeHHUs Oojiee TOUHBIX PE3YJIbTaTOB
Mmuorue mnabopaTopHble 3aHATHS TPeOYIOT OOJIBIION HCCIENOBATENBCKOM padOThl, U3y4YEHUS
JIOTIOJIHUTEIBHON HayuYHOU JIUTEPaTypBhI.

B mpouecce moAroToBkM K IMPakTUYECKUM 3aHATHUAM, HEOOXOAMMO OOpaTuTh 0coboe
BHUMaHHME Ha CaMOCTOSITEIbHOE U3yYeHHE PEKOMEHJ0BAaHHOM suTepaTypsl. [Ipu Bceil monHoTe
KOHCIIEKTUPOBAaHUS JIEKIUU B HEHl HEBO3MOXHO W3JIOXKUTHh Bech MaTtepuai. llostomy
camocTosiTeNIbHas paboTa Cc y4eOHMKaMH, Y4E€OHBIMH TOCOOMSMM, HAy4YHOH, CIIPaBOYHOMN
JUTEpaTypoid, MaTepuallaMi NepUOIUYecKuX wu3maaHuii u MHTepHera sBisieTcs Hamboee
3¢ (EeKTUBHBIM METOAOM THOJIYYECHHUS JONOJHUTEIbHBIX 3HAHUHM, I103BOJIAET 3HAYUTEIIBHO
AKTUBH3MPOBATh TIPOIECC OBJIAJCHUS WHPOpPMAIUEH, CIMOCOOCTBYyeT Oojee TIyOOKOMY
YCBOEHHIO U3y4aeMOoro MaTepuaa.

Pexomennauuu no padore ¢ Jqureparypoii.

Paboty ¢ nurtepaTypoit 1enecooOpa3HO HauaTh C M3Y4eHHUs OOIMMX paboT Mo Teme, a
TaK)Ke y4eOHMKOB M Y4eOHbIX ImocoOuil. [lanee pexkomMeHiyeTcs nepeiTu Kk aHaauzy MoHorpaguit
U cTareil, paccMaTpUBAIOLIMX OTJENbHBbIE acleKThl MpoOJieM, M3ydyaeMbIX B paMKax Kypca, a
Takke OQUIUANbHBIX  MaTepuaJoB M  HEONMyOJUMKOBAHHBIX  JOKYMEHTOB  (Hay4yHO-
Ucclie1oBaTeabCKue paboThl, TUCCEPTALMH), B KOTOPBIX MOTYT COJIEPKATHCS OCHOBHbIE BOIIPOCHI
M3y4aeMoil mpoOJIeMBbl.

PaboTy ¢ MCTOYHHMKAMU HAJI0 HAYMHATh C 03HAKOMUTEJIBHOTO YTE€HUS, T.€. IPOCMOTPETh
TEKCT, BBIIENSS €ro CTPYKTypHbIE €QUHHIBL. [Ipu 03HaKOMHUTENbHOM UYTEHUHU 3aKJIaJKaMu
OTMEYaIOTCS T€ CTPAHUIIBI, KOTOpBIE TPEOYIOT O0Jiee BHUMATEIbHOIO U3yUEeHHUS.

B 3aBucumoctu OT pe3ynbTaTOB O3HAKOMUTEIBHOIO YTEHUS BBIOMpAETCS AajbHEHIINN
crnoco0 paboTel ¢ ucTOuHUMKOM. Ecnm ans paspemieHuss MOCTaBICHHON 3amaun TpeOyercs
U3Yy4EHHE HEKOTOPBIX (parMEHTOB TEKCTA, TO UCIOJIB3YETCsI METOJ BbIOOpOUHOro uTteHus. Eciun
B KHHMI'€ HET MOAPOOHOIO OTJIaBJIEHUs, ClieayeT 0OpaTUTh BHUMAaHUE YIEHHUKA HA MPEIMETHbIE U
MMEHHBIE yKa3aTelH.

N36panHble (pparMeHThl UM BeCh TEKCT (€CIM OH LIEJIMKOM MMEET OTHOILIEHHE K TeMe)
TpeOyIOT BAYMYHBOT0, HETOPOIUIMBOIO YTEHHUS C «MBICIIEHHOH npopaboTKoi» Marepuaina. Takoe
YTEHUE TPEANoJaraeT BbIJCIEeHHE: 1) TIaBHOIO B TEKCTE; 2) OCHOBHBIX apryMeHTOB; 3)
BbIBOJIOB. Ocob0€e BHUMaHUE clielyeT OOpaTUTh Ha TO, BBITEKAET TE3UC U3 apTyMEHTOB WJIN HeET.

Heo0xonuMo Takke NpoaHANM3UpPOBaTh, KakhMe U3 YTBEpXKJIEHUI aBTOpa HOCAT
po0JIeMaTUYHbIN, THIIOTETUYECKHUI XapaKTep, U YIOBUTh CKPBIThIE BOIIPOCHI.

[ToHATHO, YTO yMEHHE TaKUM 00pa3oM paboTaTh ¢ TEKCTOM MPUXOIUT AAJIEKO HE Cpazy.
Haunyumuii cnoco® HayduTbes BBIIEISATH IVIABHOE B TEKCTE, YJIABIMBATH MPOOJIEeMAaTUYHBIN
XapakTep YTBEP)KIACHMM, 1aBaTh OLIEHKY aBTOPCKOM MO3UIMM — 3TO CPABHUTEIBHOE UTEHUE, B
X0Jle KOTOporo Bel 3HaKOMUTECH C Pa3IMYHBIMU MHEHMSIMH MO OJHOMY M TOMY K€ BOIIPOCY,



CpPaBHMBAE€TE BECOMOCTb M JIOKA3aTEIbHOCTh AapryMEHTOB CTOPOH U [EJaeTe BBIBOJ O

HanOoJbIIel YOeIUTETLHOCTH TOW UM MHOW TTO3HITHH.

Ecnu B nutepaType BCTpeuyaroTCs pa3HbIE TOUKM 3pEHMSI IO TOMY WJIM MHOMY BOIPOCY

U3-32 CJOXHOCTH MPOIICAIIMX COOBITUH M TMPAaBOBBIX SIBJICHHM, HENb3s HX OTBEprarb, He

pazoOpaBmuchk. I[lpy HamWuuum pacxoXACHUN MEXAy aBTOpaMH HEOOXOJUMO HaNTH

paloHaIbHOE 3€PHO Yy KaXJI0T0 U3 HUX, YTO MO3BOJIUT INIyOXKE YCBOUTH IMPEIMET H3y4eHUs U

0oJiee KPUTUYHO OLIEHUBATh U3y4aeMbIe BOMPOCHI. 3HAKOMSICh C 0COOBIMH TO3HMLIUSMHU aBTOPOB,

HY>KHO OIIPEAEISATh UX CXOXKHUE CYXKIACHUS, apIrYMEHTBI, BHIBOJIbI, @ 3aT€M CPABHUBATH UX MEXIY

co0OM M IPUMEHATH U3 HUX Ty, KOTOpas Oosiee yoenuTenpHa.

Crnenyromm 3tanoM pabOThl € JUTEPATypHBIMH HCTOYHHMKAMH SIBJISIETCS CO3/IaHUE

KOHCIIEKTOB, (PUKCHUPYIOIIMX OCHOBHBIE TE3UCHI H APTYMEHTHI.

Taxum o6pazom, mpu paboTe ¢ UICTOYHUKAMU U JIMTEPATYPOIl BAXKHO YMETh:

—  CONOCTaBIIATh, CpaBHHUBATh, KJIacCU(UIMPOBATh, TPYNIUPOBATh, CHCTEMATH3HPOBATH
nH(}OpPMaILIMIO B COOTBETCTBUU C ONPEICIICHHON y4eOHOil 3a1aueii;

—  0000maTh nory4eHHY0 HHPOPMAIIUIO, OIIEHUBATH MPOCITYIIAHHOE U TIPOYUTAHHOE;

—  (uKcUpOBaTh OCHOBHOE COJEp’KaHUE COOOIIEHUI; POpMyIupOBaTh, YCTHO U NMHUCbMEHHO,
OCHOBHYIO HJICI0 COOOIICHHUST; COCTABIIATH TUIaH, (POPMYITHPOBATH TE3UCHI;

— TOTOBHTH U MPE3ECHTOBATH Pa3BEPHYTHIC COOOIICHNUS TUTIA IOKIA1a;

— paboTaTh B pa3HbIX pekUMax (MHAUBUAYAIBHO, B Mape, B IPYIIE), B3AUMOACHCTBYS IPYT C
Apyrom;

—  TIOJIB30BAaThCS pedepaTHBHBIMU U CIIPABOYHBIMU MaTEpUATAMHU;

—  KOHTpPOJIMpOBaTh CBOU JEHCTBUS U AECUCTBUSI CBOMX TOBAapHILEH, OOBEKTUBHO OLIEHHWBATH
CBOM JICHCTBUS;

— oOpaiuarbcs 3a MOMOIIBIO, JONOJHUTEIBHBIMU Pa3bsCHEHUSMU K IPENoaBaTelio, APyruM
0o0ydJarommmcs;

—  TOJIb30BaThCsl JIMHTBUCTUYECKOW MIIM KOHTEKCTYalbHOM TOTAIKOM, CIOBAPSMU Pa3IUIHOTO
XapakTepa, pa3IU4YHOrO pojaa IMOJACKa3KaMM, ONOpaMHU B TEKCTe (KJIIOUEBHIE CJIOBA,
CTPYKTypa TeKCTa, peaBapsoas nudopmanus u ap.);

—  HCIIOJIb30BaTh IPU TOBOPEHUH U MHUCbME Mepudpa3s, CHHOHUMUYHBIE CpPEACTBa, CJIOBa-
OTNUCaHMsl OOLIMX MOHATUH, pa3bsCHEHHUS, IPUMEPHI, TOJIKOBAHUS, «CJIOBOTBOPUECTBOY;

—  TOBTOPSATH WIK Nepedpa3zupoBaTh PEIUIMKY cOOECeTHUKA B TOATBEPKICHUN TOHUMAaHHUS €ro
BBICKA3bIBaHUS WJIN BOIIPOCA;

—  0o0paTuTbhCs 32 TOMOIIBIO K COOECEAHUKY (YTOUHUTH BOIIPOC, MEPECTIPOCUTD U JIP.);

—  HCIIOJIb30BaTh MHUMHUKY, JK€CThl (BOOOIE M B TEeX CiIydasX, KOTJa S3bIKOBBIX CPEJCTB HE
XBaTaeT sl BRIPAKEHUS TEX WM UHBIX KOMMYHUKATUBHBIX HAMEPEHHU ).

IloaroroBka k NpoMeKyTOYHOM aTTECTAllMHU.
ITpu moaAroTOBKE K MPOMEKYTOUYHON aTTEeCTAallUu 11eJ1eco00pa3Ho:

—  BHHMAaTelbHO M3y4YUTh MIEPEUEHb BOIIPOCOB U ONPEAEIUTh, B KAKMX UCTOUHUKAX HAXOIATCS
CBEJIeHUs, He0OXOAUMBIE JJIsl OTBETa HA HUX;

—  BHHMAaTeJbHO IPOYUTATh PEKOMEHJOBAHHYIO JIUTEPATYPY;

—  COCTaBUTb KpaTKHE€ KOHCIEKThI OTBETOB (TJIaHbI OTBETOB).



8. Ilepeyenbr HWHPOPMANMOHHBIX TEXHOJOTHM, HCIHOJb3yeMbIX IMPH OCYHIECTBJIEHUU
00pa3oBaTeIbHOIO Mpolecca Mo AUCIUIIHHE.

8.1 llepeuenb HHGOPMANUMOHHBIX TEXHOJIOT U,

— IlpoBepka nomamHUX 3aJaHUN M KOHCYJIbTUPOBAHUE IIOCPEACTBOM 3JIEKTPOHHOMN
IIOYTHI.

— Mcnionb30BaHue 31EKTPOHHBIX IIPE3EHTALMI IIPU IPOBEICHUN 3aHATHH.

8.2 IlepeyeHb HEOOXOAMMOTI0 IPOrPAMMHOI0 O0ecTieYeHusl.
1. ABBY FineReader 9.0 Corporate Edition, I'ocymxapcrBennsiiikoaTpakt Nel13-OK/2008- 1
2. WIinRAR, T'ocynapcreennsiii kontpakt Nel3- OK/2008-3
3. MicrosoftWindowsXP. I'ocynapcTBennsiii kontpakt Nel3-OK/2008-3
4. MicrosoftWindowsOffice2003 Pro, T'ocynapctBennsiii kontpakt Nel3-OK/2008- 3(Homep
nunensuu - 43725353)
5. Koncynprant Ilmoc. Jlorosop N 177/948 ot 18.05.2000

8.3 IlepeueHb HUH(POPMALMOHHBIX CIIPABOYHBIX CHCTEM:

YHuBepcuterckas uH(bOpMaIMOHHAS cucrema http://www.uisrussia.msu.ru
POCCHA (YUC POCCHA)

CrpaBouHo-1ipaBoBasi cucreMa «Koncynbrant [Tirocy www.consultant.ru
®denepalibHas TOCyIapCTBEHHAS HHPOPMAITMOHHAS http://xn—90ax2c.xn--plai/

cucrema «HarmoHanmbHast 3JIEKTPOHHAsT OMOIMOTEKA)
[Ha 6a3e Poccuiickoil rocyrapcTBEHHOM OUOINOTEKH |

DNeKTPOHHO-OMOIMOTeYHasl CUCTeMa http://biblioclub.ru
«YHuuepcuterckas oudmmorexka ONLINE»

DneKTPOHHO-0MOIMoTeuHas cucrema «JIaub» http://e.lanbook.com
DneKTpOHHO-0MOIMoTeuHas cucrema «tOpaiT» https://www.biblio-online.ru
Scopus : MmexxayHapoHas pedepaTHBHAS U https://www.scopus.com/search/for
crpaBo4Has 0a3a JTaHHBIX [TUTUPOBAHHUS m.uri?display=basic.

peLIeH3UPYEMOH JINTEPATYPhI

Web of Sciense (WoS, ISI) : wmexnyHapomHas http://webofknowledge.com.
aHaJTUTHYEeCKas 0a3a JJaHHBIX HAYYHOTO ITUTUPOBAHUS

bassr qannbIX «McT Boioy http://dlib.eastview.com.

9. MarepuanbHo-TexHH4eckass 0a3a, HeoOxoauMasi JJsl  OCYLIECTBJICHUS
00pa3oBaTeILHOIO NMPoLEcca N0 AMCHHUILINHE.

[Nomenienue st XpaHEHHs U YyeHU4YecKue CTOJbL, cTybs, | He TpeOyercs
NpODUIAKTHYECKOTO 0OCTYKUBAHHS CTEJUIAXKH
y4e0HOTO 000pyIOBaHHS

ITomemenue Ne 105
353900
KpacHonapckuii kpaii,

r. HoBopoccuiick,
yi. Kommyructrdeckast jom Ne 36

yaeOHas ayauropus st mpoBeaeHus | ObopynoBanwue: WinRAR, I'ocynapcrBenHsIit KoHTpakT Nel3-
3aHSTHH JEKITMOHHOTO THIIA; MYJIBTUMEIUIHBINA TIPOEKTOP, OK/2008-3;
yueOHast ayAUTOPHH JUIs 9KpaH, HOYTOYK, yueOHast MicrosoftWindows XP, ['ocynapcTBeHHBII
MPOBEICHUS 3aHATHH CEMMHAPCKOTO | MeOenb, Tocka yueOHas, koHTpakT Nel3-OK/2008-3;
THIIA, y4eOHO-HATIISTHBIC TTOCOOHS MicrosoftWindowsOffice 2003 Pro,
yueOHasl ayJUTOPHUS TPYIIOBBIX H (Temarudeckue TlocynapcrBennsiii kKoHTpakT Nel3-OK/2008-
MHIUBUAYATbHBIX KOHCYJIbTALUM; wutioctpanuu), npesenraimn | 3 (Homep nunensun - 43725353);

yueOHast ayAUTOPHH JUIsl Ha 3JICKTPOHHOM HOCHUTEIIE, Koncynprant ITimoc, [loroop Nel77/948 or



http://www.consultant.ru/
http://xn—90ax2c.рф/
http://biblioclub.ru/
http://e.lanbook.com/
https://www.scopus.com/search/for

MPOBEJCHUS TEKYLIETO KOHTPOJISL U
MMPOMEKYTOYHOM aTTeCTALINH.

YuebHas ayguropus Ne 201
353900
Kpacnonapckuii kpaii,

r. HoBopoccwuiick,
yi1. Kommynuctuueckast nom Ne 36

CIUIMT-CUCTEMA

18.05.2000

yueOHast ay JUTOPHSL I TPOBEICHUS
3aHATHUH JEKIIMOHHOTO TUIIA,;
yueOHast ayAUTOPUH JUIs
MPOBEACHUS 3aHATUI CEMHUHAPCKOrO
THUIA,
y4aeOHast ay JUTOPHS TPYIIIOBBIX U
WMHIUBHUIYaJIbHBIX KOHCYIBTAalNi;
ydeOHast ayAUTOPHH [UIS
MPOBEICHUS TEKYILETO KOHTPOJIS U
MPOMEXYTOYHOH aTTeCTaIHH.

VYuebHnas ayauropust Ne 202
353900
Kpacnonapckuii kpaii,

r. HoBopoccuiick,
yi. Kommynuctuueckas nom Ne 36

O6opynoBaHue:
MYJIETUMEIUHHBIN TPOEKTOP,
9KpaH, HOYTOYK, yueOHast
Meberb, 10cKa yueOHasl,
y4eOHO-HATISTHBIC TIOCOOUS
(Temarudeckue
WUTIOCTPAIHHN), TIPE3CHTAUT
HAa JIEKTPOHHOM HOCHTEJIE,
CIUTUT-CHCTEMA

WinRAR, I'ocynapcTBeHHbIH KOHTpakT Nel3-
OK/2008-3;

MicrosoftWindows XP, I'ocynapcTBeHHBII
koHTpakT Nel3-OK/2008-3;
MicrosoftWindowsOffice 2003 Pro,
Tlocynapcrennsiii kKoHTpakT Nel3-OK/2008-
3 (Homep nunensun - 43725353);
Koncynerant [Tnroc, [lorosop Nel177/948 ot
18.05.2000

yaeOHast ay U TOPHS U IPOBEICHUS
3aHATHUI JEKIIMOHHOTO THMA;
yueOHast ayAUTOPHH IS
MPOBEACHUS 3aHATUI CEMUHAPCKOrO
TUINA;
y4aeOHast ay JUTOPHS TPYIIIOBBIX U
HMHAWBUIYaIbHBIX KOHCYJIbTAIHH;
yaeOHas ayJUTOPUH JUIS
MIPOBEICHUS TEKYIIETO KOHTPOJIS U
IIPOMEXKYTOUYHOM aTTECTALUHU.

YuebHas ayguropus Ne 203
353900
Kpacnonapckuit kpaii,

r. HoBopoccwiick,
yi1. Kommynuctuueckas 1om Ne 36

O6opynoBanwue:
MYJABTUMEIUIHBINA IPOEKTOP,
9KpaH, MOHOOJIOK, CKaHep,
yaeOHas mebernb, TocKa
y4eOHas, yaeOHO-HArTIIAHEIC
mocoOus (TeMaTHIeCKue
WIUTIOCTPAIUH ), TPE3EHTAIIUN
Ha DJICKTPOHHOM HOCHTEJIE,
CIUTUT-CHCTEMA

WinRAR, T'ocynapcrBenHsIit KOHTpakT Nol3-
OK/2008-3;

MicrosoftWindows XP, T'ocynapcTBeHHBIM
koHTpakT Nel3-OK/2008-3;
MicrosoftWindowsOffice 2003 Pro,
Tocynapcreennsiir kKoHTpakT Nel3-OK/2008-
3 (Homep nuriensuu - 43725353);
Koncynerant [Tmoc, Jlorosop Nel77/948 ot
18.05.2000

[omenienune 1J1st XpaHEHHS U
MPOQUITAKTHYECKOTO 0OCITYKMUBAHKS
yueOHOTO 000PYI0BAHHUS

ITomemmenue Ne 204
353900
KpacHonapckuii kpaii,
r. HoBopoccwiick,
yi1. Kommynuctuueckast jom Ne 36

Y4eHudeckue CToIbl, CTyNbs,
CTeJUTaXH, CEpBEp, BBIXOI B
HHTEpHET

WinRAR, T'ocynapcrBenHsIit KOHTpakT Nol3-
OK/2008-3;

MicrosoftWindows XP, T'ocynapcTBeHHBIM
koHTpakT Nel13-OK/2008-3;
MicrosoftWindowsOffice 2003 Pro,
T'ocynapcreenssii kKoHTpakT Nel3-OK/2008-
3 (Homep nunensun - 43725353);
Koncynerant [Tnroc, [Jorosop Nel77/948 ot
18.05.2000




yueOHast ay IUTOPHS UL IPOBEACHUS
3aHATHH JIEKIIMOHHOTO THIIA;
y4eOHast ayJUTOPUH IS
NPOBENICHUS 3aHATHH CEMUHAPCKOTO
THIIA;
yueOHas ayJUTOPHUS IPYIIIOBBIX U
WHMBUIYaJIbHBIX KOHCYJIBTAINI;
yueOHast ayAUTOPUH JUIs
MPOBEICHUS TEKYIETr0 KOHTPOJIS 1
MPOMEXXYTOYHOH aTTeCTaluu.

YueOHas aynutopust Ne 205
353900
Kpacnonapckuii kpaii,

r. HoBopoccwuiick,
yi. Kommyructrdeckast jom Ne 36

O6opynoBaHue:
MYJIETUMEIUHHBIN TIPOEKTOP,
9KpaH, HOYTOYK, yueOHas
Mebenb, Jocka yaeOHas,
y9e0HO-HATIIATHBIE TI0COOMS
(Temarudeckue
WUTIOCTPAIHHN), IPE3CHTAUT
HA IEKTPOHHOM HOCHUTEIIE,
CIUTUT-CHUCTEMA

WINRAR, TocynapctBenHblit KOHTpakT Nel3-
OK/2008-3;

MicrosoftWindows XP, I'ocymapcTBeHHBIH
koHTpakT Nel3-OK/2008-3;
MicrosoftWindowsOffice 2003 Pro,
TlocynapcrBennsiir kKoHTpakT Nel3-OK/2008-
3 (Homep nunensun - 43725353);
Koncynerant [Tnroc, JloroBop Nel77/948 ot
18.05.2000

ydeOHas ay IUTOPHS U IPOBEICHHS
3aHATHH JICKIMOHHOTO THIIA;
ydeOHas ay IUTOPHUH JUIs
MPOBEICHUS 3aHATUH CEMHHAPCKOTO
THUIIA;
yueOHast ayAUTOPHUs TPYIIIOBBIX U
WHIIMBHYaIbHBIX KOHCYJIBTALN;
yuebHas ayJUTOPUH JIs
NPOBENICHUS TEKYLIEro KOHTPOJIS 1
NPOMEKYTOYHOH aTTeCTallNy;

YuebHas ayguropus Ne 301
353900
Kpacnonapckuii kpaii,

r. HoBopoccuiick,
yi1. Kommynuctuyeckast jom Ne 36

O6opynoBanue:
MYJABTUMEIUIHBINA IPOEKTOP,
9KpaH, NePCOHAITBHBIN
KOMITBIOTED, yueOHast Mmeberb,
JIoCcKa yueOHasi, yueOHO-
HarysIIHbIe TocoOus
(Temarngeckue
WJUTIOCTPAIUH ), TPE3EHTAIIUN
HAa JIEKTPOHHOM HOCHUTETIE,
BBIXO/I B MHTEPHET, CIUTHT-
cucreMa

WinRAR, I'ocynapcrBenHsrit koHTpakT Nel3-
OK/2008-3;

MicrosoftWindows XP, 'ocymapcTBeHHBIH
koHTpakT Nel13-OK/2008-3;
MicrosoftWindowsOffice 2003 Pro,
TNocynapcrBenHslil konTpakT Nel3-OK/2008-
3 (Homep nunensun - 43725353);
Koncynprant I[lintoc, JJoroBop Nel177/948 ot
18.05.2000

yaeOHast ayJUTOpUS IS TPOBEACHUS
3aHATHH JEKIIMOHHOTO THIIA,
yaeOHas ayJUTOPUH JUIS
[IPOBEJICHUS 3aHATUN CEMUHAPCKOTO
THUIIA;
y4eOHast ayJUTOPHUS TPYIIOBEIX H
MHIUBUAYaAIbHBIX KOHCYJIbTALUH;
ydeOHast ayJUTOPUH IS
MPOBEJEHUS TEKYLIETO KOHTPOJIS U
MPOMEXYTOYHOM aTTecTalny;

YuebHas ayguropus Ne 303
353900
Kpacnonmapckwuii kpaid,

r. HoBopoccuiick,
yi1. Kommynuctuueckast jom Ne 36

O6opynoBaHue:
MYJIBTUMEAUWHBII IPOEKTOD,
9KpaH, EPCOHAIbHBIN
KOMIIBIOTED, TEJIEBU30D,
BHACOMAarHUTO(OH; yaeOHas
Mebenb, JocKa yaeOHas,
y9e0HO-HATIIATHBIE TI0COOMS
(Temarudeckue
WLTIOCTPAIH), IPE3CHTAUN
Ha DJICKTPOHHOM HOCHTEJIE,
CIUTUT-CHCTEMA

WinRAR, I'ocynapcreennsiii konTpakt Nel3-
OK/2008-3;

MicrosoftWindows XP, T'ocynapcTBeHHbI#
koHTpakT Nel13-OK/2008-3;
MicrosoftWindowsOffice 2003 Pro,
TocynapcreenHnsiil KoHTpakT Nel3-OK/2008-
3 (Homep nuriensuu - 43725353);
Koncynerant [Tnroc, [JoroBop Nel77/948 ot
18.05.2000

YueOnas ayauropus Ajs
€CaMOCTOATEIbHOI padoThl, C
pabouyrMu MecTamu,
OCHAI[CHHBIMH KOMITBIOTEPHON
TEXHHUKOH C TTOIKIIOUYEHNEM K CETH
«HTEpHET» U O00EecTIeueHuEM
HEOTrpaHUYCHHOT'O IOCTYIIa B
AIIEKTPOHHYIO HH()OPMAIIOHHO-
00pa30BaTENBHYIO CPEdy
OpraHu3anuun JJist KaxJa0ro

[TepcoHasbHBIE KOMITBIOTEPHI,
BbIX0# B MHTEpHET,
YUEHUYECKHUE CTOJIBI, CTYIIbS,
KHIDKHBIH TIKad

WinRAR, I'ocynapcrBennsiii konTpaxt Nel3-
OK/2008-3

MicrosoftWindows XP, I'ocynapcTBeHHBbI#
koHTpakT Nel3-OK/2008-3
MicrosoftWindowsOffice 2003 Pro,
Tl'ocynapcteenssii kKoHTpakT Nel3-OK/2008-
3 (Homep nunensun - 43725353)
Koncynerant [mroc, [lorosop Nel77/948 ot
18.05.2000




o0yuaromerocs, B COOTBETCTBUU €
00BEMOM H3yJaeMBbIX JUCIUILIINH
VYuebnas ayguropus Ne 309
353922
KpacHonapckuii kpaif,
r. HoBopoccwuiick,
yi. Kommyructrdaeckast jom Ne 36

y4deOHast ayAuTOpus IS
IIPOBEACHUS
3aHATUH JEKIIMOHHOTO TUIIA;
ydeOHast ayAuTopus s
IIPOBEACHUS
3aHATHUI CEMHHAPCKOIo THIIA,
yueOHast ayJUTOPHS TEKYIIETO
KOHTPOJISL U IPOMEXYTOUHOMN
aTTecTaluy;
ydeOHast ay JUTOPHS TPYIIIOBBIX U
WHIUBHUYaJIbHBIX;
KOHCYJIbTallui

Aynutopus Ne 402
353900
Kpacnonapckuii kpaii,

r. HoBopoccuiick,
yi. Kommynuctuyeckas Ne 36

OOGopynoBaHue: 10cKa
ayJIuTOpHasi, yueOHo-
HarJIsiHbIE TT0CO0us
(TemaTHueckue
WITIOCTPALMHN), yICHUUECKHE
CTOJIBI, CTYJIbSI

He tpebyetcs

yaeOHast ayqUTOPHS TSI TPOBEACHUS
3aHATUN JEKIUOHHOTO THIIA;
y4eOHBIC ayTUTOPHHU IS
MIPOBEJICHUS 3aHATUI CEMUHAPCKOTO
THUIA;
yueOHast ayJJUTOPHUS TPYIIIOBBIX U
WHJIUBUAYaJIbHBIX KOHCYJIbTALUN;
y4eOHBIEC ayTUTOPUH JIJIS
MPOBEACHUS TEKYLIETO KOHTPOJIS U
MPOMEXKYTOYHOM aTTecTalny;

VYuebHas ayauropus Ne 403
353900
Kpacnonapckuit kpaii,
r. HoBopoccuiick,
yi. Kommynuctugeckas nom Ne 36

OO6opynoBaHue: J0CKa
ayIWTOPHAs], yYCHUIECKHE
CTOJIBI, IEPCOHATBHBIA
KOMITBIOTED,
MYJIBTUMEIUIHBINA TPOEKTOP,
3KpaH JJ1sl IPOEKIIMOHHOU
TEXHUKHU CTYJIbS,
3EKTPOHHBIN THP, HHIUKATOP
paanoaxtuBHOCcTH (PAZIEKC),
IIMHA TPAHCIOPTHAS
3NacTUYHAsl, HOCUJIKH
TKaHeBble MUC, KOMIUIEKT
WMHIIUBHIYaJIbHOM
TPaXIAHCKOHN 3alHTHI,
BOICKOBO# TIpHOOP
XMMHUUYECKOH pa3BeaKH

WinRAR, T'ocynapcrBenHsIit KOHTpakT Nol3-
OK/2008-3;

MicrosoftWindows XP, 'ocymapcTBeHHBIH
koHTpakT Nel3-OK/2008-3;
MicrosoftWindowsOffice 2003 Pro,
TocynapcrBenHslit konTpakT Nel3-OK/2008-
3 (Homep muriensuu - 43725353);
Koncynerant [Tmoc, Jlorosop Nel77/948 ot
18.05.2000

yueOHast ay IUTOPHS ISl IPOBEICHUS
3aHATHI JIEKIIMOHHOTO THIIA;
yaeOHas ayJUTOPUH JUIS
MPOBECHUSI 3aHITUH CEMHHAPCKOTO
THUIIA;
ydeOHast ayAUTOpHUs TPYIIIOBBIX U
WHJIMBH/yaJIbHBIX KOHCYIBTalNi;
yueOHast ayAUTOPHH JUIs
MIPOBEJICHUS TEKYIIEH 1
MPOMEXYTOYHOH aTTeCTalHu.

VYuebnas ayguropus Ne501
353922
KpacHonapckuii kpaii,
r. HoBopoccuiick,
yi1. I'epoeB JlecantaukoB qom Ne 87

O6opynoBaHue:
MYJIBTUMEAUWHBII IPOEKTOD,
9KpaH, IEPCOHAIbHbIN
KOMITBIOTED, yaeOHast MeOeb,
JIoCKa ydeOHast, BLIXOJ B
WurepHert, yueOHO-HAITIsITHBIC
nocoOus (TeMaTuyecKue
WITIOCTPAIMN ), 3BYKOBBIE
KOJIOHKH, (humyapT
MarHUTHO-MapKepHbIH,
NpEe3eHTAIH Ha 3JIEKTPOHHOM
HOCHTEJIE, CIUTUT-CHCTEMA

WinRAR, I'ocynapcrBennsiii konTpakt Nel3-
OK/2008-3;

MicrosoftWindows XP, I'ocynapcTBeHHbII
koHTpakT Nel3-OK/2008-3;
MicrosoftWindowsOffice 2003 Pro,
TocynapcrBennsiii kKoHTpakT Nel3-OK/2008-
3 (Homep nuriensuu - 43725353);
Koncynerant [Tnroc, [Jorosop Nel77/948 ot
18.05.2000




yueOHast ay IUTOPHS IS IPOBEICHUS
3aHATHH JIEKIIMOHHOTO THIIA;
y4eOHast ayJUTOPUH IS
NPOBENICHUS 3aHATHH CEMUHAPCKOTO
THIIA;
yueOHas ayJUTOPHUS IPYIIIOBBIX U
WHMBUIYaJIbHBIX KOHCYJIBTAINI;
yueOHast ayAUTOPUH JUIs
MIPOBEJICHUS TEKYIIEH 1
MPOMEXXYTOYHOH aTTeCTaluu.

VYuebnas ayauropust Ne502
353922
Kpacnonapckuii kpaif,

r. HoBopoccwuiick,
yi. 'epoeB [lecanTHukoB 1om Ne 87

OobopynoBaHue:
MYJIbTUMEIUHHBIN IPOEKTOP,
3KpaH, epCOHAIbHBIN
KOMIIBIOTEp, yueOHas MeOeb,
Jocka yueOHasi, yaeOHo-
HaTJSITHBIE TIOCOOHS
(Temarnueckue
WUTIOCTPAINH ), IPE3EHTALUH
Ha DJIEKTPOHHOM HOCHTEE,
MarHMTHO-MapKepHas JocKa

WinRAR, I'ocynapcreennsiii kontpakt Nel3-
OK/2008-3

MicrosoftWindows XP, I'ocymapcTBeHHBIH
koHTpakT Nel3-OK/2008-3
MicrosoftWindowsOffice 2003 Pro,
TlocynapcrBennsiir kKoHTpakT Nel3-OK/2008-
3 (Homep numnensun - 43725353)
Koncynerant [Tnroc, JloroBop Nel77/948 ot
18.05.2000

yaeOHast ayqUTOPHS TSI TPOBEACHUS
3aHATHI JEKIIMOHHOTO THIIA;
yaeOHast ayJUTOPUH IS
MIPOBEJICHUS 3aHATUI CEMUHAPCKOTO
THUIIA;
yueOHast ayJJUTOPHUS TPYIIIOBBIX U
MHIUBUAYATbHBIX KOHCYJIBTAIUH;
y4eOHBIEC ayTUTOPUH IS
MPOBEACHUS TEeKyILIEH U
MIPOMEKYTOUHOM aTTeCcTaluy;
y4eOHas ayTUTOpus s
BBIIIOJIHEHUS] HAYYHO —
HCCIIeIOBATEIbCKOM paboTHI,
ayJIUTOpHs KypCOBOTO
TIPOCKTHPOBAHUS (BEITIOTHEHHUE
KYPCOBBIX paborT).

VYuebnas ayguropust Ne 503
353922
KpacHonapckuit kpaii.,
r. HoBopoccuiick,
yi. I'epoeB [lecanTHukoB 1oM Ne
87

O6opynoBanue:
MYJABTUMEIUIHBIN IPOEKTOP,
9KpaH, NepCOHAIbHBIE
KOMIIBIOTEPHI, yueOHas
Meberb, 10CKa yueOHasl,
BbIx0J B MlHTEpHeT, yueOHo-
HaDIAHbIE T0COOUS
(Temarngeckue
WIITIOCTPAIUK), IPUHTED,
MPEe3eHTAINH Ha 3JIEKTPOHHOM
HOCHTEJE, CIUINT-CHCTeMa

WinRAR, I'ocynapcrBenHsrit koHTpakT Nel3-
OK/2008-3;

MicrosoftWindows XP, 'ocymapcTBeHHBIH
koHTpakT Nel3-OK/2008-3;
MicrosoftWindowsOffice 2003 Pro,
TNocynapcrBenHslit konTpakT Nel3-OK/2008-
3 (Homep muriensuu - 43725353);
Koncynprant Ilitoc, JloroBop Ne177/948 ot
18.05.2000

VYuebOHast ayauTOpHs JUIs
CaMOCTOSATENILHOM PaboTEI, C
pabouyrMu MecTamu,
OCHAIIIEHHBIMU KOMITBIOTEPHON
TEXHUKOI ¢ OJKITIOUCHUEM K CeTH
«VHTEpHET» M 00EcTIedeHHEM
HEOTPaHMYEHHOTO JIOCTyIa B
ANIEKTPOHHYIO HH()OPMAIIOHHO-
00pa3oBaTeNbHYIO CpeIy
OpTaHM3aIMH IS KaXKJI0TO
o0yyaroIerocs, B COOTBETCTBUH C
00bEMOM M3y4aeMBbIX JUCIUIUINH

VYuebnas ayautopus Ne 504
353922
KpacHonapckuii kpaii,
r. HoBopoccuiick,
yi1. I'epoeB JlecantaukoB qom Ne 87

ObopynoBanue:
IepcoHnanbHbIE KOMIBIOTEPHI,
KOMIBIOTEPHBIE CTOIIBI, BHIXOJ

B MIHTEpHET, ydeHUUECKUE
CTOJIBI, CTYJIbsI, KHU)KHBIE
CTEeHJIBI

WinRAR, T'ocynapcrBeHHbIit KOHTpakT Nol3-
OK/2008-3;

MicrosoftWindows XP, 'ocymapcTBeHHBIH
koHTpakT Nel13-OK/2008-3;
MicrosoftWindowsOffice 2003 Pro,
TNocynapcrBenHblit konTpakT Nel3-OK/2008-
3 (Homep nunensun - 43725353);
Koncynprant Iintoc, JJoroBop Nel177/948 ot
18.05.2000

yueOHast ay IUTOPHsL ISl IPOBEICHUSI
3aHSTHI JIEKIIMOHHOTO THIIA;
yaeOHas ayJUTOPUH IS

O6opynoBaHue:
MYJIbTUMEIUIHBIN IPOEKTOP,
9KpaH, MepCOHAIbHBIN

WinRAR, I'ocynapcrBenHsIit KOHTpakT Nel3-
OK/2008-3

MicrosoftWindows XP, I'ocynapcTBeHHBIH




MPOBEACHUS 3aHATUN CEMUHAPCKOrO
THUIIA;
ydeOHast ayAnTOpUs TPYNIOBBIX U
WMHIUBHUYaJIbHBIX KOHCYIBTAalNi;
yueOHast ayAUTOPHH UL
MIPOBEJIEHUS TEKYILEH U
MIPOMEXYTOUHOM aTTECTALUH.

VYuebnas ayauropust Ne505
353922
Kpacnomapckuii kpaii,
r. HoBopoccuiick,
yi. I'epoeB JlecanTHukoB 1oM Ne
87

KOMITbIOTEp, yueOHas MeOeb,
JIocKa ydeOHas1, yueOHO-
HaIJIAHbIE TT0COOnS
(Temarnueckue
WUTIOCTPAINH), CKaHep,
(haUIIapT MarHATHO-
MapKepHbIH, IPE3eHTAUN Ha
9JIEKTPOHHOM HOCHUTEJIE

MicrosoftWindowsOffice 2003 Pro,
TNocymapctBennsiit kKoHTpakT Nel3-OK/2008-
3 (Homep numnensun - 43725353)
Koncynprant [nroc, [lorosop Nel77/948 ot
18.05.2000

yaeOHast ay U TOPHS I IPOBEIACHUS
3aHATHUH JEKIIMOHHOTO THIA;
y4ueOHast ayAUTOPHH [UIS
MPOBENCHUS 3aHATUI CEMUHAPCKOTO
TUINA;
ydeOHast ay JTUTOPHS TPYIIIOBBIX U
MHJUBUAYaAIbHBIX KOHCYJIbTALUM;
yuebHas ayJUTOpUH IS
MPOBEACHUS TEKyLIEH U
IIPOMEXKYTOUYHOM aTTeCTalUHU.

VYuebnas aynuropus Ne506
353922
Kpacnonapckuii kpaii,
r. HoBopoccuiick,

yi. I'epoeB [lecanTHukOB 10M Ne
87

ObopynoBanue: TEIEBU30D,
HOYTOYK, yueOHast MeOeb,
Jocka yueOHas1, yaeOHo-
HaIISIHBIE TI0COOUS
(Temarudeckue
WUTIOCTPALIMH), MATHUTHO-
MapKepHasi JI0CKa

WinRAR, I'ocynapcrBenHsrit koHTpakT Nel3-
OK/2008-3;

MicrosoftWindows XP, I'ocymapcTBeHHBIH
koHTpakT Nel3-OK/2008-3;
MicrosoftWindowsOffice 2003 Pro,
Tocynapcreennsiir kKoHTpakT Nel3-OK/2008-
3 (Homep nuriensuu - 43725353);
Koncynprant I[litoc, JJoroBop Nel177/948 ot
18.05.2000

ydeOHas ay IMTOPUS TS IPOBEICHHS
3aHATHI JEKIIMOHHOTO THIIA;
yaeOHas ayJUTOPUH JUIS
MPOBEICHUS 3aHATUH CEMHHAPCKOTO
THUIIA;
yueOHast ayAUTOPHUs TPYIIIOBBIX U
WHJIMBH/YaJIbHBIX KOHCYJIBTAIIN;
ydeOHas ay IUTOPHUH JUIs
NPOBENICHNUS TEKyLIEH 1
NPOMEXKYTOYHON aTTECTaLUH,
yueOHas ay IUTOPUS AJIst
CaMOCTOSTENIFHON pabOTHI, yaeOHas
AyJAMTOPHS JUIS BBIIOJIHEHHSI HAYYHO
— HCCIIeI0BATENbCKOM paboThI;
ayAUTOPHUSL KypCOBOTO
MPOEKTUPOBAHUS (BBIIOJTHEHUE
KYPCOBBIX paboT).

VYuebnast aynutopust Ne 509
353922
Kpacnonmapckuii kpait,
r. HoBopoccuiick,
yi. I'epoeB JlecanTHukoB 1oM Ne
87

ObopynoBanue:
MYJIBTUMEJUIHBINA IPOEKTOP,
9KpaH, IepCOHAIbHbIE
KOMIBIOTEPHI, yueOHas
Me0enb, 1ocka yueOHas,
BbIX0J] B IHTEepHeT, yueOHO-
HaTJITHBIE TIOCOOHS
(TemaTHuecKue
WLTIOCTPAINN), QIAmaapT
MarHUTHO-MapKepHBIH, BeO-
Kamepa, 3ByKOBBIE KOJIOHKH,
MPUHTEP, CIUINT-CUCTEMA,
NPE3SHTAIMH Ha JIEKTPOHHOM
HOCHTEIEe

WinRAR, T'ocynapcrBenHsIit KOHTpakT Nol3-
OK/2008-3;

MicrosoftWindows XP, I'ocynapcTBeHHbII
koHTpakT Nel13-OK/2008-3;
MicrosoftWindowsOffice 2003 Pro,
TNocynapcrBenHblit konTpakT Nel3-OK/2008-
3 (Homep muniensuu - 43725353);
Koncynerant [Tnroc, [JoroBop Nel77/948 ot
18.05.2000

yueOHast ay IUTOPHsL ISl IPOBEICHUSI
3aHSTHI JIEKIIMOHHOTO THIIA;
yaeOHas ayJUTOPUH IS
MPOBECHUS 3aHITUH CEMUHAPCKOTO
THUIA;

O6opynoBaHue:
MYJIbTUMEIUIHBIN IPOEKTOP,
9KpaH, MepPCOHATHHBIE
KOMIIBIOTEPHI, yaeOHas
Mebenb, JocKa yaeOHas,

WinRAR, I'ocynapcrBenHsIit KoHTpakT Nel3-
OK/2008-3;

MicrosoftWindows XP, I'ocynapcTBeHHBIH
koHTpakT Nel3-OK/2008-3;
MicrosoftWindowsOffice 2003 Pro,




yueOHast ayAUTOpHUs TPYIIIOBBIX U
WHIUBHUIYaJIbHBIX KOHCYIbTalNi;
yueOHast ayAUTOPHH [UIS
MIPOBEJIEHUS TEKYILLIEH U
MIPOMEXYTOUHOH aTTeCTaluH,
y4ueOHast ayAUTOPHH JUIS
CaMOCTOSTENIEHON paboTHI, yaeOHas
AyJAMTOPHS JUIS BBIOJIHEHHS HAYYHO
— HCCIIeI0BATENbCKOM paboThI;
AyAUTOPHUS KyPCOBOTO
MPOEKTUPOBAHUS (BBIIOJTHEHUE
KypCOBBIX padoT).

VYuebnas ayguropus Ne 510
353922
Kpacnonapckuii kpaii,
r. HoBopoccuiick,
yi. I'epoeB [lecanTHuKOB 10M Ne
87

BbIX0A B MIHTEpHET, yueOHO-
HATrJISIHBIE TIOCOOMS,
(Temarnueckue
WLTIOCTPAINH ), TIPE3CHTALUH
Ha JIEKTPOHHOM HOCHUTEIE
ceTeBoe 00opynoBaHHE
CISCO (mapmpyTu3zaTopsl,
KOMMYTaTopsl, 19-tu
JIIOMMOBBIH ceTeBOM mIKad)
CIUTUT-CHUCTEMA, CTEH]T
«Apxutextypa IIDBM»

TNocynapcrBennslii kontpakT Nel3-OK/2008-
3 (Homep surensuu - 43725353);
Koncynerant [Tnroc, [lorosop Nel77/948 ot
18.05.2000

Ilomelenue st XxpaHeHUs U
npodUIaKTHYECKOTO
00CITy’)KHBaHHs y4eOHOTO
obopynoBaHus

IHomemenne Ne 511
353922
Kpacnonapckuii kpait,

r. HoBopoccwiick,
yi1. I'epoeB JlecaHTHUKOB oM Ne
87

O0opynoBaHue: CTOJ, MKad,
CTeJUI1aX, IePCOHAIbHBIN
KOMITBIOTEp, yueOHas
Mebenb, yueOHas, BRIXO B
Hurepner.

WInRAR, TocynapcTBeHHBI KOHTPAKT
Ne13-OK/2008-3
WinRAR, I'ocynapcreennsiii konTpakt Nel3-
OK/2008-3;
MicrosoftWindows XP, 'ocymapcTBeHHBIH
koHTpakT Nel3-OK/2008-3;
MicrosoftWindowsOffice 2003 Pro,
TocynapcreenHssiir kKoHTpakT Nel3-OK/2008-
3 (Homep nurensuu - 43725353);
Koncynerant [Tnroc, [Jlorosop Nel77/948 ot
18.05.2000

IlomemeHue st XpaHeHUs U
MPOUIAKTHIECKOTO
00CITy>)KHBaHHUS y4eOHOTO
obopymoBaHus

TTomentenune Ne 516
353922
Kpacnonapckuii kpait,

r. HoBopoccuiick,
yi1. I'epoeB JlecaHTHUKOB oM Ne
87

O6opynoBaHue: cTOJI, MKad,
CTeJUIaX, yuycOHast MeOelb.

He tpebyercs

Ilomemenue st XxpaHeHUsl U
PO UIAKTHIECKOTO
o0cCITy>)KMBaHUS yIeOHOTO
obopymoBaHus

Iomemenne Ne 517
353922
Kpacnonapckuii kpaii,
r. HoBopoccuiick,
yi. I'epoeB JlecaHTHUKOB oM Ne
87

O0opynoBanue: cTo, mKad,
CTeJulax, yueOHas MeOelb.

He tpebyetcs

ITomemenue i XxpaHeHUs: U
PO UIAKTHIECKOTO
00CITy’>)KHBaHUSI YIeOHOTO

O6opynoBaHue: CTOJI, KA,
CTeIaX, yueOHast MeOeb.

He tpebyercs




000pyI0BaHUsS

ITomemenne Ne 518
353922
Kpacnonapckuii kpaif,
r. HoBopoccwuiick,

yi1. 'epoeB JlecanTHUKOB oM Ne
87

CornacHo nucema MuHucrtepcrBa obpasoBanust U Hayku P® Ne MOH-25486 or
21.06.2017r «O pa3paboTKe amanTHPOBAHHBIX O0Opa30BaTEIBHBIX NporpamMm» -Pa3paboTka
a/IalITUBHON IPOTrpaMMbl HEOOXOAMMa B ClIydae HaJIMYUSA B 00pa30BaTeIbHON OpraHU3aMy XOTs
OBl OJTHOTO 00YYAIOIIETOCs ¢ OTPAaHMYEHHBIMH BO3MOXHOCTSIMU 3/I0POBBS

Jlnist 00y4aromuxcst U3 Yuciia MHBAIKMAOB 00yUeHHE MMPOBOAUTCS OPraHU3AIMEN C y4eTOM
OCOOCHHOCTEH WX NCUXO(U3UYECKOTO PAa3BUTUSA, HUX HHIUBUAYAIbHBIX BO3MOXKHOCTEH U
COCTOSIHUS 3/J0POBbS (Jlajiee - MHIMBUIyaJIbHbIE OCOOEHHOCTH).

[Ipn mpoBeneHuM O0Oy4YeHHsS] WHBAIHIOB OOECIEUUBACTCS COOIOJEHUE CIIEIYIOIINX
00X TpeOoBaHUI:

-poBeicHHe OOyuYeHus JJii UWHBAIMIOB B OJHOW ayJUTOPUH COBMECTHO C
00y4arouMuUCs, He UMEIOLIMMHU OIPAaHUYEHHBIX BO3MOXHOCTEHN 3/10pOBbS, €CIIM ATO HE CO3/IAeT
TPYAHOCTEH AJisl 00yUaroIuXcs;

-[IPUCYTCTBUE B AYAUTOPUM ACCUCTEHTA (ACCUCTEHTOB), OKA3bIBAIOILIEIO OOYUYaAIOLIUMCS
WHBaJIMJaM HEOOXOAMMYI0 TEXHHYECKYI0 TIOMOIIb C Yy4Ye€TOM WX HHIUBUIYaTbHBIX
0COOEHHOCTEH;

-10JIb30BaHNE HEOOXOIUMBIMU OOYUYAIOLTUMCS UHBATUAAM TEXHUYECKUMU CPEACTBAMHU C
Y4€TOM UX UHAMBUIyaJIbHBIX OCOOEHHOCTEH;

-o0ecreueHne BO3MOXKHOCTH OeCHpensITCTBEHHOTO JOCTyna 00y4aronuXCcsi UHBATUAOB B
ayUTOpUM, TYaJE€THblE M JpYyrue IOMEUIEHMs, a TaKKe HUX NpeObIBaHHA B YKa3aHHbBIX
MIOMEILEHUSX;

B 3aBHCHMOCTH OT MHAMBUAYAIbHBIX OCOOEHHOCTEM O0OYYalOIIMXCSl C OrpaHUYEHHBIMU
BO3MOXKHOCTSIMH 3/I0pOBbsI, OpraHU3alus 00ecreyrBaeT BhINOJIHEHUE CIeIyIoIuX TpeOoBaHUM
IIPU IIPOBEICHUH 3aHATH:

a) 015 cenvix:

-33/1aHUSI ¥ MHBIE MaTepUajbl 0POPMIISIFOTCS pelnbeHO-ToUeUHbIM HpudTOM bpaiing win
B BHUAEC OJIEKTPOHHOIO  JOKYMEHTA, JOCTYIIHOTO C IIOMOLIBI0  KOMIIBKOTEPA  CO
CHEUaIM3UPOBAaHHBIM POTPAMMHBIM 00€CI€YeHUEM JUISl CIIENbIX, JUOO0 3aunThIBAIOTCS
ACCHCTEHTOM;

-MIMCbMEHHBIE 33JJaHUs BBIMOJIHAIOTCA 00ydaromUMucsa Ha Oymare penbepHO-TOUEYHBIM
mpudToM bpaiiiast uiaM Ha KOMIIBIOTEPE CO CIIEUATU3UPOBAHHBIM IPOTrPaMMHBIM O0ecTiedeHHEM
JUISL CIIETIBIX, TUOO HA/IMKTOBBIBAIOTCS] AaCCUCTEHTY;

-IpH  HEOOXOIUMOCTH  OOYyYaroIMMCSl TPEIOCTAaBIISAETCS KOMIUIEKT MHUCbMEHHBIX
MPUHAJJIEKHOCTEW 1 Oymara Juisl micbMa penbeHO-ToueyHbIM IpudToM bpaiins, komnbroTep
CO CHeHATU3UPOBAHHBIM POTPAMMHBIM 00ECTIEYEHUEM JIJISI CIIETIBIX;

0) 015 cnabosuOAWUX:

-3a/IaHUs U MHBIE MaTepUanbl OQOPMIISIOTCS YBEIUYEHHBIM HIPUPTOM;

-o0ecreunBaeTcs HHINBHIYyATbHOE paBHOMEpHOE ocBemieHne He Mmenee 300 Jrokc;

-IpH HEOOXOAMMOCTH OOYYarOIMMCS TPEIOCTABISAETCS YBEIHMUUBAIOIIEE YCTPOMCTBO,
JIOTTYCKaeTCs UCIOIb30BaHUE YBEIMUMBAIOIINX YCTPONUCTB, UMEIOIIUXCS Y 00yUaloLuXCs;

B) ISl TIIyXUX U CIa0OCIHBIIIANINX, C TSHKEIBIMU HAPYIICHUSMU PEUU:

-o0ecrieynBaeTcs ~ HaJlW4Me  3BYKOYCHJIMBAIOLIEH  ammapaTrypbl  KOJIJIEKTUBHOTO
MOJIb30BaHUsA, TNPH HEOOXOAMMOCTH OOYYAIOUIUMCS MPEJOCTaBIISAETCS 3BYKOYCHIMBAIOIIAS
anmnaparypa UHAUBHIYaJIbHOTO TIOJIb30BaHUS;




r) Aad JUL  C HapylIeHHWsSMH OIOPHO-ABUIATENbHOIO ammapara (TsDKEIbIMU
HApyLCHUSMH JBHUraTelIbHbIX (YHKLUMN BEPXHUX KOHEUHOCTEH WM OTCYTCTBHEM BEPXHMX
KOHEYHOCTEM):

-IUCbMEHHbIE  3a/laHUSl  BBIIOJHAIOTCS ~ OOYyYalOUIMMUCA HA  KOMIIBIOTEPE  CO
CHEUATU3UPOBAHHBIM POTPAMMHBIM 00ECTIEYCHHEM WIIM HA/IMKTOBBIBAIOTCSI ACCHCTEHTY;

OOyuaronuiics MHBaIMJ MpHU MOCTYIUIEHMM TOAAET IUCbMEHHOE 3asBJICHUE O
HEOOXOJUMOCTH CO3JaHUS JUIsl HErO CHEUUAIbHBIX YCJIOBUN IpPU IPOBEIEHUU OOYUEHHUS C
yKa3zaHHEM OCOOEHHOCTEH ero NMCUXO(pU3NUECKOro pa3BUTHs, WHAUBHUIYAIbHBIX BO3MOXHOCTEH
U COCTOSIHUS 3/I0pOBbS (anee - MHAMBHIYyaldbHbIE ocoOeHHOCTH). K 3asBieHnIo npuiaraiwTcs
JIOKYMEHTBI, MOJATBEPXKAAOLIMEe HaJIW4YMe y OOydarollerocs HHIMBUAYAJIbHBIX OCOOCHHOCTEH
(pu OTCYTCTBUM YKa3aHHBIX JJOKYMEHTOB B OPraHU3alluN).



[Ipunoxxenue k paboueii mporpaMmme JUCITUTITAHBI
B1.B.JIB.07.02 PET'YJINPOBAHUE KOH®JIMKTOB B COIIMAJIbHO-TPYJIOBOM COEPE

Hamnpasnenue noaroroku:38.03.03 Ynpasnenue nepcoHaiom
Hamnpasnennocts (mpoduis): YopasiaeHue nepcoHaaIoM
[TporpaMMa moArOTOBKH: MPUKIAIHAS

dopma oOyueHHs: OUHAs

Kpanudukarws (cTeneHp) BEITYCKHUKA: OakamaBp

8.4 Ilepeuennb npodeccHOHANBHBIX 023 JAHHBIX.

1. http://www.koapp.narod.ru/russian.htm — Onekrponnas Oubmmoreka donma «KOAII». Ha
caliTe mpeJCTaBlieHAa XYJOXKECTBEHHAas, CIpPaBOYHAs, TEXHUYECKas JuUTeparypa (omnepalnuoHHbIE
cucteMsl, JokaiabHbie ceTH), [OCTr1, OCThI, TY, HOpMaTHBHO-CTIpaBOYHast HH(pOpMaIIUs.

2. DOnexTpoHHBI Karanor KybaHckoro rocymapcTBeHHOro yamBepcurera u punmuanos. — URL:
http://212.192.134.46/MegaPro/Web/Home/About.
3. http://www.rsl.ru — Poccuiickas rocymapcTBeHHass OwuOimoreka (ObIBIIas OHOIHOTEKA

uM.B.W.Jlennna). Ha caiite MOXHO HaillTH pa3Nn4Hy0 HHPOPMAIIMIO HE TOJIBKO O (poHae 6ubaroTeku
PI'b, Ho m o apyrux Oubmmoredynbix pecypcax Poccum. JIOCTym K SJEKTPOHHBIM JOKYMEHTaM
OMOIMOTEKU TUIATHBIN. Y CIIOBHS MTOJTyYEHHsI JOCTYIIA IPE/ICTaBIECHbl Ha caiiTe.

4. http://www.gpntb.ru — TocynapcTBeHHass myOJIM4YHAsS HAayYHO-TEXHUYECKas OMOIMOTEKA
Poccun. Ilpenocraisiercss AOCTYN B 3JEKTPOHHBIA KaTaJor Kak caMoil OMOJIMOTEKH, TaK U KaTaJloru
npyrux MockoBckux Oubauorek, Bxoadumux B kopnopatuBHyto cetb ['TIHTB. Ilpenocrasistorcs
TaKXe Jpyrue yciIyru, y3HaTh O KOTOPhIX MOXHO Ha JaHHOM caiire.

5. http://www.nlr.ru — Poccuiickas HanmoHabHasi OnbIHMoTeka. MiMeercst 10CTyI K AIEKTPOHHBIM
BEPCHSM Pa3IHYHBIX JOKYMCHTOB.
6. http://elibrary.ru — Hay4nas osnexTpoHHas OubnanoTeka. I[lpemocraBiser OCTYN JUIs

3aperHCTPUPOBABIIMXCS TIOJIb30BATENICH K OJIEKTPOHHBIM BEPCUSM 3apyOeXHBIX HKYpHAJOB IO
pa3IUYHBIM HaNPaBJICHUSIM HayKH. IMEIOTCsI Kak TUIaTHbIC, Tak U OecriIaTHbie 0a3bl TaHHBIX.

7. http://megabook.ru/ — Hanbonee monHas moadopka SHIMKIONEINYECKUX JaHHBIX MO TEMaM:
ABTOMOOWIIH, OpY)KHE, JOMAIIHUE >KUBOTHBIC, 3[I0POBbE, KHHO, KOMIBIOTEPBI, KyJIHHAPHUS, MY3bIKa,
ITHUKET + YHUBEpCaATbHAsK YHIUKIIOC IHS.

8. http://www.lib.ru — CaiiT snexkTponHOi O6ubaHOTEKH Makcuma MOIIIKOBa, caMOi M3BECTHOM U
nonoyiHgemMon. Temarndeckud  nuamasoH  uW3naHMi  mMpok. Hapsaay ¢ mpousBeneHUAMHU
XYIO’)KECTBEHHOM JIUTEPATYPhl MOXKHO MOCMOTPETh KHUTH TI0 MHOTHM OTPACIISIM 3HAHUIA.

9. http://diss.rsl.ru — Dnekrponnas OmbaMoTeka muccepranuii Poccuiickoil rocynapcTBeHHOU
oubmmoteku. [IpenocraBisercs JOCTYN K MACCUBY AJICKTPOHHBIX BEPCHUIN TUCCEPTAIMIA TIO PA3THYHBIM
HalpaBJeHUsM HayKd. JloCTynm OrpaHWuYEHHBIH M IUIaTHBIA. BO3MOXKHA SIIEKTpOHHAs JOCTaBKa
HeoOxonuMoi Bam nuccepranuu.

10.  http://www.infoliolib.info — VHuBepcurerckas osnekrponnas OuOmmoreka. Ha caiite
npejcTaBlieHa ydeOHas, HaydHas, XYJIOKECTBEHHas, CIpaBOYHas JUTeparypa MO pabouum
nporpaMMaM YHHBEPCUTETCKUX Yy4eOHbIX nucuuiuimH. OpueHTHpoBaThcs B (hoHmax OMOIMOTEKH
MO3BOJISICT an(aBUTHBIA KaTajJor aBTOPOB, TEMATHUYECKHH KaTaJoOr JIMTEPaTyphl MO Yy4eOHBIM
JIMCUUIUIMHAM, a TaK)Ke OpUTHHAJIbHAS TTOUCKOBasi ccTeMa. Takke ¢ caiiTa MOKHO BBIMTH Ha CCHUIKH
JPYTUX 3JIEKTPOHHBIX OMOIMOTEK.

11.  http://www.rsl.ru — Poccuiickas rocymapcTBeHHass Oubnmnoreka (ObIBIIas OMOIUMOTEKA
uM.B.W.Jlennna). Ha caiite MOXHO HaWTH pa3nInyHyr0 WHPOPMAIIUIO HE TOIBKO O (poHIe ONOIMOTEeKH
PI'b, Ho u o apyrux Oubnmoreuynbix pecypcax Poccum. JlOoCTyn K 3JEKTPOHHBIM JOKYMEHTaM
OMOIMOTEKH TIIATHBIN. Y CJIOBUS TTOJIYYSHUS JOCTYIA TPEICTABICHBI Ha cailTe.

12.  http://www.infoliolib.info — VHuuBepcurerckas osnekrponnas OuOmmoreka. Ha caiite
npejcTaBlieHa ydeOHas, HaydHas, XYJIOKECTBEHHas, CIpaBOYHas JUTeparypa MO pabodum
porpaMMaM YHUBEPCUTETCKHX YYEOHBIX AUCUMIUIMH. OpHEHTHpoBaThcs B (POHAAX OMOIHMOTEKH
MO3BOJISICT an(aBUTHBI KaTaJor aBTOPOB, TEMAaTHUECKHH KaTaJor JIMTEPaTyphl IO y4eOHBIM
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IMCHIUIUIMHAM, a TaK)KE OpUTHHAIBbHAS ITOMCKOBasi CUCTeMa. Taxke ¢ caliTa MOXHO BBIMTH Ha CCHIIKH
JPYTUX AJIEKTPOHHBIX OMOIHOTEK.

13.  http://www.kulichki.com/inkwell/- Uepuunbuuiia. Aja(aBUTHBIA U CHCTEMATHUECKUIN KATaTIOTH
PYCCKOSI3BIYHBIX (DOHIIOB HanbOIee KPYIHBIX AIEKTPOHHBIX OMOIHOTEK

14. http://www.poiskknig.ru — ITouck 3ekTpoHHBIX KHUT. B 6a3e nqanubix 60stee 67000 3ammceii.
15. http://old.russ.ru/krug/biblio/catalogue.html — JTyu4rue ssiekTpoHHBIC OMOIHOTEKH: KAaTaJIOT.

16.  http://www.orc.ru/~patrikey/liblib/liblib.htm — Bubanoreka pyccKux 351eKTPOHHBIX OHOIHOTEK.
Ha caiite mpexacraBneHo 6onee 90 agpecoB 37MeKTPOHHBIX OuMOMMOTEK. CCHUIKH pacrpeneseHbl 10
HECKOJIbKUM pazzaenaM: CoOpaHus oTnenbHbIX aBTOpoB; O0mue 6ubnuoreku; [lnatabie OMOIMOTEKH;
®danTactuka, G3HTI3M; Penurus, puiocodus, nureparypa; Temarnueckre OMOINOTEKH.

17. http://www.jstor.org — bubauoreka JSTOR. ApXuB HOTHOTEKCTOBBIX HHOCTPAHHBIX JKYPHAJIOB
10 Pa3JINYHBIM HaNpaBJIeHUs M Hayku. JlocTyn kK poHIaM OMOIMOTEKH IJIATHBIMH.

18. http://imwerden.de/cat/modules.php? name=books — HexommMepueckasi 31eKTpoHHass OHOIHOTEKA
«Im Werden». IlpencraBieHo coOpaHWe IUTEPATYpHBIX TEKCTOB JPEBHUX U COBPEMCHHBIX,
POCCHICKMX ¥ WHOCTPAaHHBIX aBTOPOB, a TaKkKe HX HOPTPeThl, Ouorpaduu, OubmHorpadus,
KOMMCHTapUH, KPUTHKA, 3BYKOBbIC (Daiibl, BOCIPOU3BOMASIINEC YTEHHE aBTOPAaMH CBOMX
npousBeieHul (B popmarte mp3).

19. http://www.aup.ru — AAMHHUCTpATHBHO-yIpaBieHYeckrii moptan. ConaepkuT OecIuIaTHYIO
ANEKTPOHHYI0 OMOIMOTEKY IO BOMPOCAM DKOHOMHKH, (PMHAHCOB, MCHE)KMCHTA M MapKETHHTa Ha
MPEIIPUSATHH.

20. http://www.eup.ru — Hay4Ho-0Opa3oBarenbHbIii TOpTaT «IJKOHOMHKA W yIpaBICHHE Ha
npeanpusatuny. K ycinyram nosp3oBareneil — OecruiaTHasi 2JIEKTpOHHAsE OMOIHMOTeKa SKOHOMHYECKOM,
YIOPaBICHUYECKOM, HOPHUIUYECKON, oOmeoOpa3oBarenbHOM — JuTeparypsl. Ha  caiite  MOXHO
MO3HAKOMHUTHCSI C MOHOTpadUsIMH, IUCCEPTAIUSAMH, KHUTAMH, CTaThsIMH, JICJIOBBIMH HOBOCTSIMHU,
KOHCIIEKTaMU JIeKIuii, pedeparamu, yaeOHUKaMH.

21. http://www.libertarium.ru — Caiir HMuctutyra CBoGoasl MockoBckoro JluGepratpuyma. B
OTKPBITOM JIOCTYIIC MPEICTABICHBI TIOJHBIC TEKCTHI KHUT U COOPHUKOB 110 SKOHOMHKE M ITPABY.

22. http://www.cfin.ru — caiit mpemocTaBiseT AOCTYyNl K MaTepHanaM, CTaThsM, KHUTaMm IIO
MEHEIKMEHTY.

23. http://www.koapp.narod.ru/russian.htm — Dnextponnas 6ubmuorexa ¢ponma «KOAII». Ha caiite
MpPEJICTaBICHA XYJOXKECTBEHHAs, CIPaBOYHAs, TEXHHYECKas JHUTepaTypa (ONEepalMOHHBIE CHCTEMBI,
nokanbhbie cetn), [[OCTr1, OCTrI, TY, HOpMaTUBHO-CIIpaBOYHASI HH(DOPMALIHSL.

24. http://www.enbv.narod.ru — bubnroreka Boesomuna. Ha caiite mpejicraBieHa KOJUICKIMS KHHUT
(TTOJIHBIE  TEKCTBI) 1O DKOHOMHYECKOW TEOpPHH, MEXKIYHApOJHOH OSKOHOMHKE, (UHAHCaAM,
PEANPUHUMATEIBCTBY, MAPKETHHTY, PEKIIaMe.

25. http://www.marketing.spb.ru/read.htm- Dumuknonenus mapkerunra. IlpeacraBieHa HeOOJbIIAS
crienMaIu3upoBaHHas MOA00PKA cTaTel, yueOHbIX MOCOOHH (TIOJTHBIE TEKCTHI), JIEKIIUN 110 MAPKETUHTY
U CMEXHBIM TUCIHIUIMHAM (OpEHIMHT, pekiiama, TOBAapHbIE 3HAKK U Tp.). OCOOCHHO WHTEPECHBI
OIMHCaHMsI MAPKETUHTOBBIX MCCIIEIOBAHUI B pa3HbIX chepax phIHKA.

26. http://soc.lib.ru- Bce wmarepuanbl, mnpenctaBieHHble Ha caiite «Soc.Lib.ru — DnekrpoHHas
oubmmuoreka — Coumonorus, [lcuxomnorus, YmpaBieHue» NpeIHA3HAYCHBI HCKIIOYUTEIBHO IS
HAyYHO- HUCCIIEJI0BATEeIbCKUX Iieieil, MHPOPMUPOBAHUS OOIIECTBEHHOCTH O HAYYHBIX pa3paboTKax
CHEIUAIUCTOB U IPOrPECCHUBHOIO Pa3BUTUS MHUPOBOM T'yMaHUTAapHOW HAyKW. 31E€Ch MOYKHO HAWTH
pa3HOOOpa3Hble MaTEpUANbl 1O COIMOJIOTHUH, MICUXOJOTHH YIIPABJICHUS, a TAKXKe JAPYTHM CMEXKHBIM
JTMCIUATUTHHAM.

JIner u3MeHeHui 1 K0noJHeHui - 2019 r.
AJis1 padodeild NporpaMmsl AUCHUILIMHBI «PeryupoBanne KOH(JIMKTOB B COLHAJIBHO-TPYA0BOI

chepe»
. ConeprxaHre BHOCUMBIX
Ne BHecenHble n3MeHEHUs [TpuunHBI U3MEHEHUIA 9
M3MEHEHHH
1 OOHoBiieHNEe criucKa OCHOBHOW | OGHOBJIEHHE C yUETOM [Ipunoxenne k PITJ]
Y JOTIOJTHUTENBHOM uTeparypsl | TpedoBanuii ®I'OC BO
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Y TIOTIOJIHEHUEM
oubaroreynoro GonHma
(Bxurouas ObC)
2 Jlob6aBneHne nepevns
npodeCCUOHAIBHBIX 0a3 JaHHBIX HET HET
(11.8.4 pabGoueii mporpaMMsl )
3 OOHOBIIEHHE ITPOTPAMMHOTO
obecrieueHurs COPOBOKICHUS HET HET
JUCITUTUTAHBI
4 OOG6HOBICHNE MaTEPHUATIBHO-
TEXHHUYECKOH 0a3bl,
HeoOXO0IUMOM IS HET HET
OCYIIIECTBIICHHS
00pa30BaTeNnpHOro Mpoiecca mo
JTUCITUTLTAHE
5 OOHOBIICHHE COJIEPIKAHMS
MPAaKTUYECKHX (J1a00paTOPHBIX) HET HET
pabor
6 Oo6noBNeHNE POH/A OLEHOYHBIX HET HET
CPEICTB
7 Oo6HnoBneHue popM npoBepKU
CaMOCTOSITEIIbBHOW PabOThI HET HET
00yJaromuxcst
8 OO6HOBNIEHHE MTEPEUHs BOIIPOCOB
JUT IPOBEICHUS HET HET
MIPOMEKYTOYHOM aTTECTALUH
9 OOHOBIIEHHUE TIEPEYHS TEM K HET HET
KYpCOBBIM paboTam
10 Amanranus KOMIIOHEHTOB HET
paboueit mporpaMMBbI JIJIs (otcyrcTBHE HET
nuBanuaos u auir OB3 koHTHHTeHTa ¢ OB3)
11 HNuoe N3MeHeHue TUTYIBbHOTO
JCTa B CBA3H © KoppekTuposka
PEOpraHH3alieHt TUTYIBHOTO JIUCTA
(MunuCTEpPCTBO HAYKH U
BEICIIEro oOpa3oBanus PO)

Bce wusmeHeHus paboueil mnporpamMMmbl paccCMOTpPEHbl M OJOOpEHbI Ha 3acefaHuu Kadeapbl
T'YMaHUTapHbBIX JUCHMIUINH «28» uroHs 2019 r. IIpoTokon Ne

3aBenyromuii kadeapoil KaHa.I0pUA.HAYK, TOICHT 71 U Wiy)  TI'pysunckas E.N.



PEIEH3MS

Ha pabo4yro MPOrpaMMy AUCUHUILIMHEL «PerympoBanne BHYTPU(QHPMEHHOT'O PHIHKA
TPYZAa» AJIsi OYHOM (POPMEI 00yUeHHUS HAITPaBIEHHS MOArOTOBKH 38.03.03
Yupasinenue nepconaiom, paspaborannyio B bpumaire ®TEOY BO «Kybanckuii
rOCyIapCTBEHHBIH YHHBEPCUTET» B ropoje HoBopoccuiicke

Penlensupyemass paGoyas mnporpamMma  UCIAILIMHEL «PerynmupoBanue
BHYTPHGUPMEHHOTO DBHIHKA TPYJa» COCTaBlIeHa B cooTBeTcTBuH ¢ ®I'OC BO 1o
HanpaBiIeHUIO MOAroToBKH 38.03.03 Vnpasienue nepcoHanom 1 NpeHa3HaueHa s
oOyyaromuxcs 3 Kypca 04HON (OpMBEL

Crpykrypa pabodeli IporpaMMbl IUCLMIIHHEI BKIIFOYAET BCe HEOOXOMHMBIE
KOMITOHCHTBI: yKasaHbl LIEJH U 3a/la4l OCBOEHHMS! JUCIUILIAHEI, ONIPEEIEHO ee MECTO
B cTpykType OOII BO, nepeunciens! o0IeKysTypHEle, 06menpodeccHonaibHbe
IPOYECCHOHANBHEIE KOMIICTEHIMH, (OPMUpPYeMbIe Y O0y4aromuxcsi B pe3yibTaTe
OCBOCHUST MUCHUILINHBI, BKIIOYCHBI pacupee]eHne TPYA0EMKOCTH AUCIHILIHHEL 10
BHJ[aM palboT, IepeveHb y4eGHO-METONNIECKOTO 06eCIeYeH s IS CAMOCTOSTEBHOMN
paboThl  ob6yuarommxcs, OLCHOYHBIE CPENCTBA JUId TEKYIero KOHTPOJIS
YCICBAEMOCTH M IPOMEXYTOYHOM  aTTecTalldl, Ie€peYyeHb OCHOBHOM M
JOTIONHUTEIHON y4eOHON JMTepaTyphl, MEpeYeHb pecypcoB HH(MDOPMALHOHHO-
TEIICKOMMYHUKAIIMOHHOW ~ ceTH  «MHTepHeT», mepevenh  HH()OPMALHOHHBIX
TEXHOJIOTHiA, HEOOXOAMMBIX JUISi OCBOEHMS JUCIHILIUHBI, METOIMYECKHE yKa3aHus
IS 00ydarommxcs, a TakKe MarepualbHO-TeXHHUecKas 0a3a, HeoOXOomuMas Ui
OCYIIECTBJIEHHs 00pa30BaTENbHOTO IPOIECcca IO AUCIUIIINHE.

Pabowas  mporpamma  gEMCIMIDIHHEI — 0GechedmBaeT (dopmupoBanue
KOMIETCHIINH B O0JaCTH HCIOJB30BAaHUS OCHOBBI SKOHOMHYECKHX 3HAHHH B
PasmTHYHBIX  Cc)epax  JIeATENbHOCTH, CIIOCOOCTBYET  OBJIAEHHUIO KyJIbTypOi
MBIIIUICHUS], ~ Pa3BUTHIO  CIIOCOOHOCTH K  BOCHPHATHIO, O000OIIEHHIO W
SKOHOMHYECKOMY aHANM3y WH(pOpMaIMH, IIOCTAHOBKE IEJM W BHIGOpY IIyTeil ee
AOCTH)XEHHS, CIIOCOOHOCTH OTCTaWBaTh CBOIO TOYKY 3pEHHSA, He paspyluast
OTHOIIEHUS.

IlpencraBnenHas mporpamMma KMeeT JOCTATOYHBIH  OOBEM. YpoBeHb
OTpaXeHHss B paboueil IporpaMMe COBPEMEHHBIX JOCTIDKEHHMH HAyKW,
00pa30BaresbHble TEXHOJIOTHH COOTBETCTBYIOT KBAMA(DHKAIHOHHBIM TpeOOBaHUAM K
NOJTOTOBKE 0OaKalaBpOB M SIBIAIOTCA JOCTATOYHBIMH. OIIEHOYHEIE cpelcTBa
JIOCTIXKCHUM oOyvaromuxcs B mpomecce OOy4eHHS SBISIOTCS TONHBIMH U
JOCTYITHBIMH,

Taxum o6pasom, penessupyemas pabodas mnporpaMma JWCIUIUIHHBI
«PerynupoBaHye BHyTPH(QHPMEHHOIO PhIHKA TPYAA», COOTBETCTBYET TpeOOBaHUM,
MPEABABIAEMBIM K PabOYUM  IpOrpaMMmaM, KOTOpBIE PeaNH3ylOTCS B paMKax
HanpasieHuss noaroToBku 38.03.03 VmpaneHwe mnepcoHaNoM, W MOXeET OBITH
PEKOMEHJIOBaHA JUISL UCIIOJIB30BaHMUs B yIeOHOM IIPOLECCE.

Penensent

Hupextop OO0 «ABepcy» E.B. PeixkoBa




PELEH3WS

Ha pabodyro mporpaMMy JUCLHMILIMHE «PerymupoBanue BHYTpH(OUPMEHHOTO PHIHKA
TpyAa» I O4HOU (opMBI 00yUeHHUS
HanpasieHus noaAroroBku 38.03.03 - Vmpapnenue rmepcoHanom
paspaborano B punnane ®PI'bOY BO «KybaHckuit rocyqapcTBEHHBIN YHUBEPCUTET)
B ropozne HoBopoccuiicke

Hens yueOHoM aucrumamesl «PerynupoBanue BHYTPU(UPMEHHOIO PBIHKA
Tpyaa» chOpMHpOBAaTh y  OOydYarolMXCS 3HAHHS, YMEHHUS U  HAaBBIKH
OOLIEKyIBTYPHBIX, 00IIEeNpo(ecCHOHATBHBIX U MPO(PECCHOHATBHBIX KOMIIETEHIINI
0 HarpasJIeHHUIO IToAroToBKH 38.03.03 - YnpaBiieHre mepcoHaIOM.

Pa6ovas mporpamma mo kypcy «PerynupoBanue BHYTpUGHPMEHHOIO DPBHIHKA
TpyAa»  COCTaBlleHa Ha  OCHOBaHHMH  (efepalbHOr0  TOCYIapCTBEHHOTO
00pa30BaTeNbHOrO CTaHJapTa BHICIIEro oOpa3oBaHUs MO HampasieHuo 38.03.03 —
yIpaBJI€HUE IIEPCOHAIIOM, B COOTBETCTBHH C YIEOHBIM ILIAHOM.

B pabouelt nmporpaMMe AUCHUILIMHBI PENCTABIEHBI 1€Ib U 3a1a4H U3ydYeHuUs
JUCIMILIAHEL, MECTO IUCLMIUIMHBI B CTPYKType 00Opa3oBaTeNbHOU MPOrPaMMBEI,
NepeYeHb MIIaHUPYEMBIX Pe3yJIbTaTOB 0OyUeHHs, COOTHECEHHBIX C IUIAHMPYEMBIMH
pesynbTaTaMyd OCBOEHHsA 00pa30BaTENbHOW MPOTPaMMbI, CTPYKTYpa M COJEepXKaHUe
JUCHUIUIAHE] (JIEKUMOHHBIE M HPAaKTHYECKUe 3aHATHS, CaMOCTOsATeNbHas pabora
CTYIEHTOB), UCHonb3yeMble  o0Opa3oBaTellbHbIE  TEXHOJIOTHH, IepevyeHb
METOAMYECKOro 00eCIIeYeH s, IepeYeHb OCHOBHOM U JIOMOJHUTENILHOM IUTEPATYPBI,
nepeYeHb MHQOPMALMOHHBIX TEXHOJOTHH HCIIONB3yEeMBIX B OpPraHM3aldd y4eOHOro
npollecca, MaTepualbHO-TEXHHYECKas O0a3a, HeoOxomuMmasi IS OCYIIECTBIICHHS
0o0pa3oBaTensHOro mporiecca 1Mo JUCIUILIHHE.

TemaTKa JIEKUUOHHBIX M HPAaKTHYECKUX 3aHATHUH IOJTHOCTHIO PAaCKPHIBAET
COZIEp)XKaHWe OOIIEKYIbTYPHBIX, OOIENPO(ECCHOHATIBHBIX M MPOQPECCHOHATBLHBIX
KOMIIETEHIIMI JUCLMIUIMHEI B COOTBETCTBHH C (eepallbHbIM TIOCyIapCTBEHHBIM
0o0pa3oBaTeNbHBIM  CTAHAApPTOM  BBICIIEr0 00pa30BaHHS [0  HAMPaBJIECHUIO
noarorosku 38.03.03 — VopasneHnue mepcoHaIOM U Y4€OHBIM IIJIAHOM.

VkazanHele B pabouell ImporpaMMe JAUCHMIUIMHBI  «PeryiampoBanue
BHYTPA(DUPMEHHOTO PBIHKA TpyAa» JUTEPATypHBIE WCTOYHUKH, METOIUYECKOE U
HH(QOpMALMOHHOE OOecreyeHne COOTBETCTBYIOT COMEPIKAHHIO IUCLMIUIMHBL U
COBPEMEHHOMY YPOBHIO 3HAHHM.

Martepuai pykonucu pabodei IporpaMMbl U3JI0KEH YETKO, SICHO M JOCTYIIHO.

PazpaboTtanHas pabouass 1mporpamMma, COOTBETCTBYET  HEOOXOIUMEIM
TpeOOBAHUAM U MOXKET HCIIONB30BAThCS B YI€OHOM IIpoIiecCe.

Peuienzenr

Hupexrop OO0 «IlopTHOpCepBucy A.B.CusukoB



IIpuioxenne k padoyeil mporpaMme IMCHUILVIMHBI «PeryjiupoBanue KOH(JIUKTOB B
COLMAJILHO-TPYA0BOI1 cepe»

Hanpagsnenue noarorosku: 38.03.03 Ynpasienue nepcoHaiom
HamnpaBnennocts (mpoduis): YpasieHHe epCcoOHATIOM
[TporpamMmMa OATrOTOBKU: IPUKJIIAIHAS

®opma 00yuyeHHs: OUHas

KBamuduxanus (crenensp) BelTyckHuKa bakanasp

5. IlepeyeHb OCHOBHOI M JONMOJHHUTEJILHOW y4eOHOH JHTEpPaTypbl, HEOOXOAUMOI
JAJIsl OCBOEHUSI JUCHHUILIMHBI.

5.1 OcHoBHas nuTEpaTypa:

JlomapeB, Anaronuii BacunbeBnu. Kondaukronorus : y4eOHHUK i1 aKaJIeMHYECKOTO
OakamaBpuata / A. B. Jlonapes, /. }O. 3namenckuii. - Mocksa : FOpaiit, 2019. - 290 c. - URL:
https://biblio-online.ru/viewer/konfliktologiya-433813#page/1 .

Oxpemenko, Upuna Bramumuposna. Kondmukronorus : yaedHoe nmocodue uist By30B / U.
B. Oxpemenko. - 2-e wu3a., mepepab. u gom. - Mocksa : [Opaiit, 2019. - 154 c. -
URL:https://biblio-online.ru/viewer/konfliktologiya-438916#page/1

byntoBckas, Jlapuca JleonmmoBHa. Koudnukronorus : ydyeOHOoe mocoOue s
akagemuyeckoro OakanaBpuata / JI. JI. BynatoBckas, C. FO. bynrtosckwmii, T. B. Ilerpenko. -
Mocksa : HOpaiit, 2019. - 144 c. - URL:https://biblio-online.ru/viewer/konfliktologiya-
438316#page/l

Emenbsros, C. M. Ynpasnenue KOHGIUMKTAMU B OPraHU3alUHY ;| YYEOHUK U MIPAKTUKYM IS
akagemuyeckoro OakanaBpuara / C. M. EMenbsHOB. — 2-€ W34., HCIp. U J01. — MOCKBa :
UznatensctBo FOpaiit, 2019. — 219 c. — (bakanaBp. Axagemuueckuii kypc). — ISBN 978-5-
534-07226-6. — Tekcr : amexktponnsii. — URL: https://biblio-online.ru/book/upravienie-
konfliktami-v-organizacii-438299

ConuaibHO-TpyIOBBIe OTHOIICHHS : yded. mocobme / H.M. Bomosckas. — 3-e w3j.,
nepepad. ugon.— M.: HNHDPA-M, 2019.— 185 c.— (Bsiciiee o0Opa3zoBaHue:
bakanaspuar). — URL: http://znanium.com/catalog/product/995346 .

5.1 JlonoJHUTEIbHAS JIUTEpaTypa:

Betposa, E.A. Tpynosas kondnukronorus / E.A. Berposa, E.E. KabanoBa. — Mocksa ;
bepmun  :  Hupekr-Meama, 2019. - 188 c¢. : wmm, Tabm. —  URL:
http://biblioclub.ru/index.php?page=book&id=500389

[TapkoB, ®.N. O6mas xouduukronorus / @.U. lllapkos, B.W. Cnepanckuii ; mox oOml.
pen. ®.U. IllapkoBa ; Poccuiickas akajeMus HapOJHOTO X03s1iCTBA U TOCY1apCTBEHHON CITY»KOBI
npu Ilpesumnente Poccuiickoit denepanmu. — MockBa : M3aaTenbCKo-TOproBasi KOpIopauus
«/JlamkoB u K°», 2018. - 238 C. : WJL. -URL:
http://biblioclub.ru/index.php?page=book&id=495829

CyBopoBa, A.B. [Ilcuxonorus xondnukra / A.B.CysopoBa, C.B.Hwummurenko ;
MunucrepctBo oOpa3zoBanusi u Hayku Poccuiickoit ®enepanun, Cesepo-KaBkasckuii
denepanbubiii yHuBepcutTeT. — CraBponons : CKOVY, 2018. — 105 c. : cxem., min. —URL:
http://biblioclub.ru/index.php?page=book&id=494814

HOpunnyeckuit kondaukt : moHorpadus / O.A. Axonsn, C.b. banbxaeBa, A.A. 'onoBuHa
[u ap.] ; otB. pen. FO.A. Tuxomupo. — M. : UHOPA-M : UHcTUTyT 3aKOHOAATENHCTBA U
CpaBHMUTEIBHOIO NpaBoBeaeHus npu [IpaBurenscree Poccuiickoit @enepanuu, 2018. — 312 c. -
URL: http://znanium.com/catalog/product/948855

JleBkuH, B.E. Tpenunr kon¢nukronesasucumoctu / B.E. JleBkun. — Mocksa ; bepnus :
Hupext-Menua, 2016. - 166 C. : WIL., TaoJI. —-URL:
http://biblioclub.ru/index.php?page=book&id=450205
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l'ananuna, O.H. Texnomoruum perynmupoBanus koHpiaukToB / O.H.Tamanuna ;
MunucrepcTBo oOpazoBanms W Hayku Poccuu, denepanbHOe TOCyAapCTBEHHOE OFOIKETHOE
oOpa3oBaTelibHOE  yupexAeHue Bbicmiero oOpa3zoBanus  «KazaHckulil — HalMOHAIBHBIN
HCCIIEIOBATEIIbCKUM TEXHOJIOrnYecKkuil yauepceuteT». — Kazanp : Uzparenscteo KHUTY, 2016.
— 136 c. : m. — URL: http://biblioclub.ru/index.php?page=book&id=500715

LBetkoB, B.JI. [Ilcuxonorus konduukTa: ot Teopuu k npaktuke / B.JI. I[BeTkoB. — MockBa
: IOnutn-/lana, 2015. - 183 C. : TalII., CXEM. —-URL:
http://biblioclub.ru/index.php?page=book&id=118984

3enenkoB, M.IO. Kondmukronorus / M.IO. 3enenkoB. — Mocksa : 3naTenbcko-ToproBas
koprnopanus «JlamkoB u K°», 2015. — 324 c. : tabn. — (YueOHbIe u3gaHus s 0aKaiaBpoOB). —
URL: http://biblioclub.ru/index.php?page=book&id=452906

NBanoBa, E.H. Kondaukronornueckoe «koncynpTupoBanue / E.H. MBanoBa. -
Hosocubupck : HI'TY, 2012. — 151 C. -URL:
http://biblioclub.ru/index.php?page=book&id=228964
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TUTYJbHBIN JUCT HOBBIH (2019-2020 YU.T'.)



JIuct u3MeHeHnH K paboueli mporpamMme y4eOHON TUCIUTUINHBI

ITpuurHa U3MEeHEHUS

Coneprkanre U3MCHCHHUH

Ne
MPOTOKOJA
3acefaHus

Kadenpsl,
Jara

Pemenne
IIpaBuTenscTBa
Poccuiickoit denepaiuu mo
MIpeIyNPEXICHUIO 3aB03a U
pacmpocTpaHEHUsT  HOBOWU
KOPOHABUPYCHOM
napekmun 2019-nCoV Ha
tepputopunn Poccun u B
COOTBETCTBHUM C IIPUKa3aMHU
MunoOpraykn Poccun ot
14.03.2020 Ne 397, Ne 398,
nuchMa MunoOpHayKH
Poccun ot 10.03.2020 Ne

MH-3/584, MHCEM "
pEeKOMEHIANM

yIIpaBIICHUS
Pocnorpebnamzopa 1o

KpacHomapckomy kpaio ot
12.03.2020 Ne 23-00-07/19-
4085-2020, MIPUKA30M
peKTopa Kyol'y oT
14.03.2020 Ne 399, a Taxxke
BO HCIOJIHEHHE TMpHKa3a
pEeKTOpa yHUBEpCUTETa OT

16.03.2020 No 411,
nprKasa Kyb6anckoro
rocyIapCTBEHHOTO
YHHUBEpPCHUTETA «006
OpraHu3anuu
00pa3oBaTeIbHOM
nestensHOCTH B Kyol'Y B
YCIIOBUSIX
npeaynpexIeHNs
pacrpocTpaHeHus:  HOBOM
KOPOHABUPYCHOMI

uadekun 2019-nCoVy» ot
20 mapra 2020 r. Ne 438 .

Buectn B pabouue mporpammbl B 1. 3 «OOpa3oBaTelIbHEIC
TEXHOJIOTHMW» TPEOOBAaHUS K TMPOLESAYPE OCYIICCTBICHHUS
yaeOHOTO  TIpollecca, MNPOBEACHWIO W OpTaHH3alHid
MPOMEKYTOUHOM aTTeCTallii ¢ MPUMEHEHUEM IJIeKTPOHHOT0
00yueHust U AMCTAHIMOHHBIX o0pa3oBaTe/IbHbIX
TeXHOJIOT M.

I1.3.1 Ilpu pearuzayuu obpazosamenbHulX NPOSpamMM C

npuMeHenuem  INeKMPOHHO20  00YYeHus, OUCAHYUOHHBIX
0OPA308aMENLHBIX  MEXHONOU  MECHOM — OCYUeCMEIIeHUS.
0Opazosamenvol  OesIMeNbHOCMU — SAGISAeMC  Mecmo
Haxooicoenus opeanuzayuu, ocywecmensiroujel
0Opazosamenvhyio  OesimenvbHOCmb,  UdU  ee  Quiuala

HesasucumMo om Mecma HaxodxcOeHus obOyuarowuxcs. Bce
ooyuarowuecs u npenooasamenu Kyol'Y umerom yuemmovie
Banucu 0as docmyna x LMS, nocpedcmeom ucnonv3osanus
eOUHO020 N02UHa U Napos, obecneuusaruieco 00CmMyn Ko 6cem
KOpNoOpamusHsLM Cepeucam.

Ilpouecc 00yuenusn, yuém meKyuezo u
NPOMEIHCYMOUHO20 KOHMPONA 00YUEHUS OCYULECEIACHICA 8
DrekmponuHon ungpopmayuonno-odpazoeamenvHoil cpeoe
(BHOC) - cosoxynHocmb 1eKMPOHHBIX UHDOPMAYUOHHBIX
pecypcos,  NEKMPOHHBIX — 00PA30BAMENbHBIX — Pecypcos,
UHDOPMAYUOHHBIX —~ MEXHONO2UU, — MENeKOMMYHUKAYUOHHBIX
mexHono2ull, COOMBEMCMBYIOWUX MEXHUYECKUX CPedCms,
0becneuusaouux oceoeHue obyuarowumucs
0OpazosamenvHblX  NpocpamMM 8 NOMHOM  ODveme  UaU
UACTMUYHOM 0ObeMe He3a8UCUMO OM UX MeCMA HAX0XHCOeHUs.

Ccolnku Ha npeonazaemvlie 6 YueOHOM npouecce
uHghopmayuonnsle pecypcol:

https://teams.microsoft.com/_#/school//?ctx=teamsGrid

https://kubsu.ru/user

Ne 9
oT
02.04.2020r

3aBenyrouuii kadeapoii

ZU (/a/é/ E.N. I'py3unHckas.

Cornacoano: kadenpa HHGOPMATUKN U MaTEMATHKH, Kadepa nNeaarorndeckoro u
(HII0IOTHYECKOT0 00pa3oBaHHusI.
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