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Conep:xkanue padoyeil NporpaMmbl 1M CHUNIMHBI

1 ]_IGJ'II/I 1 3ala41 U3YyUCHUSA JUCHUIIJINHBI.

1.1 Llenb ocBOCHUS TUCIUILTMHBI
1.2 3amaun TUCLUIIIINHEL
1.3 MecTo AUCHIHUIIIMHBI B CTPYKTYpE 00pa30BaTeIbHOM MPOTrPAMMBI
1.4 TlepedeHp MUIAHUPYEMBIX PE3YJIBTATOB O0YUYEHUS 110 AUCITUIUIMHE,
COOTHECEHHBIX C TUTAHUPYEMBIMH PE3YJIbTaTaMU OCBOEHUSI 00pa30BaTEIbHOM
MIPOrpaMMBlI.

2.CTpyKTypa U coiep>KaHUE TUCLUILINHBIL.

2.1 Pacnipenenenue TpyA0EMKOCTH IUCIUILIUHBI 110 BHIaM padoT.
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2.3.2 3aHATHSI CEMUHAPCKOTO TUIIA.
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PpaboThI 0OYJAOIIUXCS 110 TUCIUATLINHE
3. O6pazoBaTenbHbIE TEXHOJIOTUH.

4. OueHOYHBIE CPEACTBA JIJIsl TEKYILETO KOHTPOJISI YCIIEBAEMOCTU U MPOMEKYTOUHOU
aTTeCTalyu.

4.1 ®oHJ OLEHOYHBIX CPEACTB JIJIs MPOBEACHUS TEKYIIETO KOHTPOJIS.

4.2 ®oHJ OLIEHOYHBIX CPEJICTB ISl MPOBEICHUS MPOMEKYTOUHON aTTECTAIUH.

5.IlepeueHb OCHOBHOM M JIONOJHUTENIBHON yueOHON JIMTEPATyphl, HEOOXOAUMOMN ISt
OCBOEHUS AUCLUILINHBIL.
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5.2 JlonosmHUTENBHAS IUTEPATYPA

5.3. llepuoauyeckue U3IaHUS:
6. Ilepeuenp  pecypcoB  MH(POPMALMOHHO-TEIEKOMMYHUKAIMOHHOW  CETH
«HTEpHET», HEOOXOAUMBIX JUIsl OCBOCHMSI TUCITUIIINHBI.

7. Meroaudeckue ykazaHust 1711 00yJaronuXxcsi 0 OCBOCHHUIO TUCITATITUHBI
8. IlepeueHb MH(GOPMAIIMOHHBIX TEXHOJOTHH, UCIOJIB3YEMBbIX MPHU OCYIIECTBICHUH
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8.1 IlepeueHb MHPOPMALMOHHBIX TEXHOJIOTUH.

8.2 IlepeueHb HEOOXOIUMOTO MTPOTPAMMHOI0 OOECIICUEHUSI.
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1 Heau n 3a7a4u M3y4YeHUs1 TUCHUILINHBI.
1.1 Iles1b ocBOEHUA TUCUUILIHHBI.

Hens mucummimbasl  b1.6.30 «Kouduukromorus» coctrour B (GopMUpOBaHUHU Y
00y4aromuxcsi TEOPETUYECKUX 3HAHUK O MNpHUYMHAX, (opMax, BO3MOXKHBIX HOCIEICTBHIX
KOH(JIMKTOB PAa3HOrO YPOBHS, METOJOJIOTUYECKOTO NOAXO0Ja K H3YYCHHIO KOH(MIMKTHBIX
B3aMMOOTHOIICHUH MEXAYy CyObEeKTaMH 3KOHOMHYECKOW, TPYJOBOH JAEATENIBHOCTH, a TaKKe
MPAKTUYECKUX HABBIKOB MO MPO(UIAKTUKE M Pa3pelICHUI0 MOTEHIHUAIbHBIX U BO3HHUKIIMX
KOH(JIUKTOB.

1.2 3agauu AUMCHUILIHHEI.
3anayn U3y4deHHs] TUCHUIUIMHBI BBHITEKAIOT M3 TpeOOBaHMI K pe3yiabTaTaM OCBOCHUS U
YCIOBHSIM  peaju3allMi  OCHOBHOM  00pa3oBaTeNbHOM  MpPOrpaMMbl M KOMIIETECHIIHH,
ycraHoBJIeHHbIX DenepaibHbIM TOCYIAPCTBEHHBIM O00pa30BaTEIbHBIM CTAaHAAPTOM BBICILIETO
obpa3zoBanus no HanpaeneHuto 38.03.03 Yupasnenue nepconanom, HampasneHHOCTh (TIpOodWIIh)
YnpaBieHue nepcoHanoM.
B xoze u3yueHus TUCIUILTAHBI CTaBSATCS 3a/1a4u:

1) YMETh aHAIM3HPOBATh PA3JIUYHBIE TEOPETUUYCCKHE KOHLEHIIMA M TIOAXOJIBI,
CYIIECTBYIOIINE B KOH(MIMKTOJIOTHH;

2) (dbopMHpOBaTh TOHUMAHKUE CYIIHOCTH KOH(DIMKTOB, MPUYUH UX BO3HHUKHOBEHUSI,
UX CTPYKTYpBI U IPUYUH OOOCTPEHUSI HA COBPEMEHHOM JTaIle;

3) 3HATh OCHOBBI Pa3pEelICHUs COIUABHBIX KOH(GIMKTOB HA MUKPO- H MAaKPOYPOBHE;

4) HUCITIOJIB30BAaTh 3HaAHUA JJIA MMPAKTUYCCKOI'o paspCICHuA n MMpEBCHIUU
KOH(JIMKTHBIX CUTYAIHIi,

5) YMCTb MMPUMCHATH MMOJTYYCHHBIC B XO0AC M3YUCHUA KypCa 3HAHUA AJId IMOATOTOBKHU

KYPCOBBIX, BbBIITYCKHBIX KBa.]'II/I(bI/IKaI_[I/IOHHLIX pa60T.

1.3  MecTo TMCHUIIMHBI B CTPYKTYpe 00pa3oBaTe/bHONH MPOrpaMMbl

Huctunnuna «Koudaukronorus» otHocuTcs K 6asoBod wactu OOIl mo HampaBiieHHIO
MOATOTOBKU «YTpaBIICHHE MepCcoHANoOM». M3ydaeTcs B msiToM cemecTpe Ha 3 Kypce.

[TogroroBka 1O JAaHHOM  JUCHMUIUIMHE IMPEANOJaraéT KOMIUIEKCHOE  YCBOEHHUE
00y4JaromUMHUCS 3HAHUNA MO KOH(MIMKTOIOTUU W CMEXHBIM 005acTsM, UX (yHIaMEHTAIbHBIX
TEOPETUYECKUX KOHLEMIUNA, MPUKIAJAHBIX ACIMEKTOB MPUMEHUTEIBHO K 3aJadaM IMOJArOTOBKH
0akanaBpoOB.

JucuuninuHa 0a3upyercs Ha UTorax U3y4eHHUs CIeyIOIUX JUCHMILIUH Y4eOHOTo MilaHa:
«Icuxonorusa», «Counonorus», «IKOHOMHUKA U COLMOJOTHUS Tpylda», «CounanbHas
MICUXOJIOTHS», «YTOpaBJICHUE Kapbepon». JHCUUIUIMHA CO3Ma€T TEOPETUYECKYHD U
MPAKTUYECKYI0 OCHOBY JJIsl U3yYEHHS CIEAYIOUUX TUCIHUILINH yueOHoro miuaHa: «[lcuxonorus
yropaBieHus», «OpraHu3allioHHOE TOBeACHHEY», «MoTHUBaIus U CTUMYJIUPOBAHHE TPYAOBOU
JESTENILHOCTHY, «JIunepcTBO U (hOpMUPOBAHHE KOMAHI.

1.4 TlepeyeHb mNJAHUPYeMBbIX Pe3yJabTATOB O0O0y4YeHUS] MO JHMCHUILIMHE,
COOTHECEHHBIX C IVIAHUPYEMbIMH Pe3y/IbTATAMH OCBOCHHS 00pa30BaTeJbHOH IPOrPaMMBbI.

[Tporiecc wW3ydYeHWs JIUCIUIUIMHBI HampaBlieH Ha (OPMUPOBAHHE Y OOYYaIOIIUXCS
komnerennuii: OK-6, OIIK-7, ITK-30, ITK-31..

KoMmnerennus KoMnoHeHTHLIHA cOCTaB KOMIIETEHIIMIA
3uaem: Yueem: Braodeem:
OK-6 — crtocoOHOCTB - COCTOSIHMS, | - OpraHu30Barh | - HaBBIKAMH
paboTaTh B KOJUIEKTHUBE, | CBOMCTBA u | pabory MaJIoro | CaMOCTOSITEIbHON
TOJIEPAHTHO SMOIIMOHAJIBHO- KOJUIEKTHBa, paboueil | paboThl,
BOCIIPUHHUMAs BOJIEBYIO cdepy | rpynsi, caMOOpraHu3aluu "




COLIMAJIbHBIE,
3THUYECKHUE,
KOH(eccuoHaNbHbIE U
KYJIbTYPHBIE Pa3JInuusl

JINYHOCTH, ee
WH/IUBUyaJIbHBIC
0COOEHHOCTH;
IICUXOTEXHHYECKHUE
MIPUEMBI
MEKJINYHOCTHOI'O H
TPYIIIOBOTO
B3aUMOJCHCTBUS B
0011IeHUN;

- OCHOBBI
yIIPaBICHUS
paboroi B
KOJIJICKTHBE,

- coJiep)KaHue
JIMIHOCTHOM,
COLIMAIbHOMN u
MPEIMETHOMN
COCTABJISIFOLIUX
pabouero
rpoiiecca;

- OCHOBHEBIC
3aKOHOMEPHOCTH
B3aHMOJICHCTBHS
YeIIoBeKa u
00I111eCTBA;

- 0COOCHHOCTH
MapTHEPCTBA B
pi (< (0):10)% chepe,
HampaBlIEHHOTO Ha
3HAYMMBIC
HW3MEHEHUS
CBOIICTB,
COCTOSIHUH,
MTOBEICHUS u
JIUYHOCTHO-
CMBICIIOBBIX
o0Opa3oBaHMit
KOJIIET U ce04;

-  MeToAbl TalM-
MEHE)KMEHTA,
caMoOaHaln3a u
CaMOMECHEKMEHTA,
- TIPUHIIUIIBI
OpTaHHU3aIIH
pabouunx
KOJIJIEKTHBOB B
BBIOpaHHOU cepe
npodecCuoHATBHON
NEATEeIbHOCTH

- OpraHu30BaTh
BBITIOJTHEHUE
KOHKPETHOT'O
MOPYYEHHOTO
padoTHI;

- OBICTPO
aIanTUPOBAThCA B
HOBOM KOJUICKTUBE U
BBITOTHSATD CBOIO
gactb  paboOThl B
o01eM puTme;

- HAJTaKUBATh
KOHCTPYKTHUBHBI
JTUAJIOT C KOJUIeTaMu
pa3IMYHbIX
HallMOHAJIIBHOCTEH U
KoH(peccHii;

- BKIIIOYATBCS  BO
B3aWMO/JICHCTBHUS c
IPYTUMU CYObEKTaMH
pabouero  mpoiiecca
TUTST obecrnieueHus
Ka4eCTBCHHOTO
BBIMIOJTHEHUS
OPYYEHHOTO
3a/laHus;

- apryMEHTHPOBAHO
y0exaarh KOIJIer B
MIPaBWIBHOCTH
peIaraeMoro
pelICHUS;

- TpU3HaBaTh CBOH
OLIMOKU U NMPUHUMATD
YyXKYI0 TOUKY 3pEHUS;
- JIeJIETUPOBATH
MOJTHOMOYHS;

- YOpAaBIATH CBOWMH
AMOIMSIMH u
a0bCTparupoBaThCsi OT
JUYHBIX ~ CHMIIATH/
AHTUIIATH;

- JIOKyMEHTHPOBATh
MPOIIECC CO3JIaHUsA |
pacnpeneneHus
JOJKHOCTHBIX
o0s13aHHOCTEN u
MOJTHOMOYU I B
BBIOpaHHOM chepe
npodecCuoHaATBHON
JESTENIbHOCTH

oTala

OpraHu3aIuu
BBIIOJTHECHHS
MOPYYCHHUS;

- HaBEIKAMHU
BBIPDAXKEHUSI  CBOUX
MBICJICH U MHCHHUS B
MEXXJIMYHOCTHOM |
JIETIOBOM OOIIICHUU;
- HaBbIKAMHU
nyonM4YHON  peun,
apryMeHTalluH,
BEJICHUS JTUCKYCCUU
1 MOJIEMHUKHU,

- criocodoamMu
YCTaHOBJICHUS
KOHTaKTOB i
nojAep KaHus
B3aUMOJCUCTBUS C
cyOBeKTamMu
pabouero mporecca
B YCIIOBUSIX
MIOJIUKYJIBTYPHOU
COIIMATbHOM n

JICIIOBOM CpEJIbI;

- YMCHUCM HUI'PATb
pa3In4yHbIe
COIIMAJIbHBIC POJIH B
KOJUIEKTHBE;

- CIIOCOOHOCTBIO
3aMEHSATh BPEMEHHO
OTCYTCTBYIOILIUX
KOJIIIET
obecrieueHus
OecriepeboitHOTO
pabouero nporiecca.

JUTSL

OIIK-7 — TOTOBHOCTB K

ITPUHIMNIIBI n

paboTath Ha OOIIHIA

HaBBIKaAMH




KOOTIepaIuu C TaKTHYECKHE pe3yInbTar, OpraHu3aIuu u

KoJIJIeramu, K paboTe Ha | IpHEMBI OpPraHU30BBIBATH U KOOpAWHAIIUU
o01Iuii pe3ynbTar, a MOCTPOCHUS KOOPJMHUPOBATh B3aMO/ICHCTBUS
TaKXKe BJIaJICHUE COTPYIHUYECKUX B3aUMOJICHCTBHSA MEXTY JIFO/IbMH,
HaBBIKAMH OPTaHM3ALUH | OTHOIICHUH C | MEXIY JIFOIBMH, KOHTPOJISL ¥ OLIEHKU
Y KOOPJIUHALIUU KOJUIEraMHu 10 | KOHTPOJIMPOBATH U 3P PEKTUBHOCTH
B3aUMOJCHCTBHS MKy | paboTe OLICHUBATb JEeATEIILHOCTH
JIIOJIbMU, KOHTPOJIS U 3¢ PEKTUBHOCTD JIPYTUX

OLICHKH 3P PEKTUBHOCTH JEATEIHOCTH APYTUX

JESITeTbHOCTH APYTHX

ITK-30 — 3HaHue OCHOB OCHOBBI IPUMEHATH Ha HaBBIKAMHU
BO3HUKHOBEHUS, BO3HUKHOBEHUS, MPAKTUKE 3HAHUS JTMarHOCTUKH u
npoQUIAKTUKI U npoQUIAKTUKA ¥ | OCHOB BOSHHKHOBEHHUS, | YIPABICHHS
paspelieHus TPYyIOBbIX | pa3perieHHs npOoUITAKTUKY U KOH(IJIMKTaMH u
CIIOPOB U KOH(IIUKTOB B | TPYJOBBIX CIIOPOB | Pa3pelIeHuUs TPYAOBBIX | CTPECCaMu B
KOJIJICKTHBE, BIIaJICHHE U KOH(DIMKTOB B | CIIOPOB M KOH(MIMKTOB | OpraHU3auu
HaBBIKAMH JUAaTHOCTUKH | KOJIJICKTHBE B KOJUICKTHBE

U yIIpaBJICHUS
KOH(JIMKTaMHU 1
cTpeccaMu B
OpraHu3allii U yMEHUE
MIPUMCHSITh UX HA

IIPAKTHKE

[1K-31 — ctocoGHOCTh U | CITOCOOBI IPUMEHSITh HaBbIKaMU
TOTOBHOCTBIO OKa3bIBaTh | KOHCYJIbTAMU IO | HHCTPYMEHTHI (dopmupoBaHus
KOHCYJIbTAIMH T10 (hopMHpPOBaHHUIO NPUKJIIATHOM CJIQXKEHHOTO,
(bopMHpOBaHNIO CJIQXKEHHOTO, COLIMOJIOTHH B | HAIlEJICHHOT'O Ha
CIIQYKEHHOTO, HaIleIEHHOTO  Ha | (P OPMUPOBAHHUU U | pe3ynbTar
HAaIleJICHHOTO Ha pe3yiabTar BOCIIUTaHUU KOJIJIEKTHBA
pe3yabTaT TPYIOBOTO TPY/ZIOBOTO TPYIOBOTO

KOJIJIEKTHBA KOJIJIEKTHBA KOJIJIEKTHBA

(B3aMMOOTHOIIICHHS,

MOpaJIbHO-

IICUXOJIOTHYECKU I

KJIUMAT), yMEHUEM

MIPUMEHSTh

MHCTPYMEHTHI

MIPUKJIATHON

COLIMOJIOTHHU B
hopMHUPOBAHHUH U
BOCIIUTaHHUU TPYAOBOTO
KOJIJICKTHBA

2. CTpyKTYypa M coJep:KaHue JUCHUILIMHBI.
2.1 PacnipenesieHne TPyA0EMKOCTH JUCHHMILIMHBI 10 BHAaM padoT.
OOmmas TpyRoéMKOCTh AUCIUIUIMHBI COCTABIAET 2 3a4.e/l.

OO0mast Tpy1o€MKOCTh JUCIMILIAHBI COCTaBIsAeT 2 3a4éTHbIe eaWHWIbBI (72 daca), uX
pacmpeneneHue Mo BuAaMm paboOT mpeacTaBieHO B Tabmuie. Buapl TEeKylero KOHTPOIS —
KOJUTOKBHYM, JOKJIaJ, JOKJIQJ C Tpe3eHTaluel, pedepar, pemieHHe CHTYAIlMOHHBIX 3ajad,
KOHTPOJIbHBIE M TECTOBBIC 3aJaHUs. BUI MPOMEXyTOUHOM aTTecTaliy - 3a4eT.



Bun yaeOHO# paboThI Bcero B cemecTpe
4acoB 3)
KonrakTHasi paboTa, B TOM YHCIe: 56,2 56,2
AyauTopHble 3aHATHS (BCETO) 54,2 54,2
3aHATHUA JIEKIMOHHOI'O TUIIA 18 18
3aHATUS CEMUHAPCKOTO TUNA (CEMUHAPBI, TPAKTUIECKHE 36 36
3aHATHUSA)
JlabopaTopHbIe 3aHSATHS - -
HNuas koHTaKTHas padora:
KoHTpoJIb caMOCTOSTENBHOM pabOTHI 2 2
ITpomexyrounas atrecrauus (MKP) 0,2 0,2
CamocTosiTeJibHasi padoTa, B TOM YHCJIe 15,8 15,8
Kypcosas paboma - -
Ilpopabomxka yuebHoeo (meopemuuecko2o mamepuana) 4 4
Buvinonanenue unousuoyanvrvix 3a0anuii (no02omoska K 7 7
KOJLIOKBUYMY, NOO2OMOBKA OOKIAO08, O0OKNAO08 C
npesenmayuell, peuierue CUmyayuoHHbLX 3a0a,
BbINOJIHEHUE KOHMPOJIbHBIX U MECMOBbIX 3A0aAHULL)
Pegepam 4.8 4.8
IToaroroBka K TEKyIeMy KOHTPOJIIO
KonTpoJn:
IToaroroBka K 3adery - -
Oo0mnras Jac. 72 12
TPYA0EMKOCTh B ToM umnc/ie KOHTaKTHast
56,2 56,2
pabora
3au.en 2 2

JlabopaTopHble 3aHATHS He MPe1yCMOTPEHbI.
Kypcosbie padoThl He NpeAyCMOTPEHBI.

2.2 CTpyKTypa AMCUMIIMHBI:
Pacnipenenenue BuoB yueOHOM pabOTHI M UX TPYIOEMKOCTH IO TEMaM JUCITUTIINHBL.
Paznenbl JUCHMIUIMHBL, U3y4aeMble B 5 ceMecTpe (oyHas ¢popma)

KomandgecTBo yacos

Ne HaumenoBanue pazzaenos KonrakTtHas pabora Cp

paszgena Bcero
JI I13 JIP | KCP

1 2 3 4 5 6 7 8

1 |O6mas KoHGIUKTOJIOTUS 22 6 12 4

2 Cormonorus KOHQINKTA 19 6 6 1 6

3 [Tcuxomnorus KOH(IUKTA 30,8 6 18 1 5,8
HUKP 0,2
Hroro 72 18 36 - 2 15,8

[Ipumeuanue: JI — nexmuu, [13 — mpaktuueckue 3aHsTus / cemuHapsl, JIP — maGopartopHbie
sanstusi, KCP — xoHTponmupyemasi camoctositensHas padora, CP — camocrositenbHas paboTa,
WNKP — nanuBuayanpHas KOHTaKTHas padoTa.

2.3 Conep:xanue pa3ieioB TUCHUILINHBI:

Pa3nen 1. O0mast KOH(IUKTONOTHSA.

Kondumkromoruss kak HaydyHOe HampaBiieHHe. VICTOpHus BO3HHUKHOBEHHS W OCHOBHBIE
HATPaBIIEHUS B Pa3BUTUH COIMAIBHON KOH(IUKTONOTHH U corronorun koHdmukros (K. Mapkec,
I'. 3ummens, JI. Kozep, M. Bebep, P. lapennopd, K. boymaunr). Tpaauruum uccnenoBaHus




COLMAIBHBIX KOH(DIMKTOB B OTEUECTBEHHOW COLIMOJIOTHM: MCTOPUYECKUE AaCleKThl U
COBpeMEHHble  noaxoAbl. KOHQUUKTOMOrMS Kak  MEXIUCLUIUIMHAPHOE  HaIpaBJCHUE
uccnenoBanus KoHdumkra. Coruonornyeckiue Teopun KoHguukra. [Icuxonornvyeckue Teopuu
koH(uiukTa. Crenuduka conMaabHO-IICUXOJIOIMYECKOro noaxoja Kk KoH(uukry. IIpuxnannas
KOH(JIMKTOJIOTHS KaK MPaKTHKa paboThl ¢ KOHPIUKTAMH

IIpenmer M MeToAbl HCCIENOBaHUS KOH(JIMKTA; TMOHATHE KOH(IMKTa, CTPYKTypa
KOHQuIMKTa (CyOBEKT KOH(IMKTA, NeicTBHE B KOH(IMKTE, COCTOSHHE CyOBeKTa KOH(GIIMKTA,
MOJIOKEHHUE CYObeKTa KOH(IMKTa B 0ObenuHeHHH). [IpuunmHBI KOH(IMKTOB, TEOpUHU
BO3HUKHOBeHUs KoHGmKTOB (B.1elinoB, D.beph).

JuarHoctuueckass (QyHKIUS KOH(MIMKTOB M OCOOCHHOCTH ee nposiBieHus. [lonsrue
KOH(JIMKTHOW CUTYyallliu, BOSHUKHOBEHHE U CTPYKTypa. OCO3HAHUE CUTYalluU KaK KOH()IMKTHON
ee ydacTHUKaMH. CyObeKTbl KOH(IMKTA KaK 3JIeMEHTbl KOH(MIMKTHON cuTyauuu. TUIel U paHru
cyObekToB KOoH(puKTa. BrusHue o0pa3oB KOH(MIMKTHON CHUTyallud Ha pa3BUTHE KOH(QIIMKTA.
Junamuka KoH(IUKTHOro B3aumozeicTBus. Craguu u  ¢a3oBas AUHAMUKAa KOH(IIMKTA.
Kondmukr xak mnpouecc. KoHdnukTHOe B3auMoneiicTBue W KOH(IMKTHOE MOBEJCHHE.
Knaccugukanus tunos noseneHus B koupiaukre no K. Tomacy. OcHOBHbIE MO/IEIH 3aBEPILICHUS
KOH(IINKTA

Tunonoruss koHduukra. IloHATHe «O0OBEAMHEHHE WHIUBUAOBY», OCHOBHBIE (DOPMBI
00BETMHEHUS; METOI0JIOTUIECKHAE TTOAXO0bI OCMBICTICHUS KOH(IUKTA; KOHPIUKT KaK OCOOBIN
cnoco0 B3aUMOJAEUCTBUS CyOBEKTOB; CTPYKTypa JAEHCTBHS, THUIbl B3aUMOJAEHUCTBHUM, YCIOBUS
B3aWMO/JICUCTBUM, PE3yJIbTAThl B3aUMOICHCTBHIA.

[loHATHE 3aBUCHMBIX B3aMMOJEHCTBHM, pacnpocTpaHeHHble (QOPMbBI 3aBHCHMOCTH
(TM9HOCTHBIC, BEHIHBIE W T.JA.); JOOPOBOJBHBIE, NPUHYIUTEIbHBIE, TOJYMHEHHBIE U
HACUJILCTBEHHBbIE (DOPMBI 3aBHCHMOCTH; HCTOpPUYECKHE (OPMBI MPEOJOJCHUS 3aBHCHUMOCTH
(BoliHa, BoccTaHue, OyHT, PEBOJIIOLUS, TAPTUU U T.1.).

[ToHATHE caMOCTOATENBHBIX (IIPOU3BOJIBHBIX) ACHCTBUM CyObeKkTa B3auMoJeicTBus,
JUAJIEKTHKA 3aBUCUMBIX M HE3aBUCUMBIX JEHCTBHM; KOHQIMKTHOE IMPOCTPAHCTBO, IMOHSTHE,
IpaHuIlbl ¥ (PaKTOPBI PACHIMPEHHSI U OTPAaHUYEHUSL.

Paznen 2. Counosiorust KOHQJIUKTA.

OO1wiee MOHATHE «IOCPETHUUYECTBA»; COLMAIbHBIE (POPMBI MOCPETHUUYECTBA; METOJIBI
IpUMEHsIEMble B KOH(QIMKTOJOTUYECKON MPAKTUKE: KOH(DINKTOIOTHYECKOE KOHCYIbTUPOBAHUE;
DKCIEPTHU3a, COTJACUTEIbHBIE MPOLEAYpPHI, IEPETOBOPHI, MOCPEIHUYECTBO; CAMOIIOMOIIbL B
KOH(JIMKTaX; MPaKTUKYMBI.

Hcrtopus pa3BUTHS NOCPEJHUYECTBA KaK MPAKTUYECKOIO Crocoda pasperieHus
KOH(JIMKTOB C y4acTHEM TpeTbed HEHTpaabHOW CTOPOHBI;, «TPEThsl CTOPOHA»; AUANa30H U
MHOrooOpasue (yHKIUI TpPeTbUX CTOPOH; TMOHATHE W TMPUHIMIBI [OCPEAHUYECTBA
(MennatopcTBa) B KOH(QUIMKTaX M TEperoBopax; 3(PQPeKTMBHOE MEAMaTOPCTBO; CTPYKTypa
MeJIMaliK; IPE3eHTAIs CTOPOH M Havyajio IeperoBopoB; 00CykaeHne NpoOaeMbl B MEAHALIUH.

WNHucTuTynmonanbHass 1 HEMHCTUTYLIMOHAJIbHAS CYIIHOCTh KOH(DJIUKTAa U KOH(QJIUKTHOTO
npoctpaHcTBa. DOpPMbI MHCTUTYLIMOHAIN3AUUN KOH(IMKTA M KOH(MIMKTHOTO MPOCTPAHCTBA;
MOHITHE HHCTUTYIIMOHAJILHOTO U HEMHCTUTYIIMOHATILHOTO KOH(INKTA.

CoumanbHble (HopMbl KOHMIMKTHOTO CO3HAHUS (aHApXHU3M, KOMMYHH3M, JTHOEpau3M,
KOHCEpBAaTHU3M M T.JI.) U HoBelneHus (arpeccusi, Hacuiaue U T.4.). CrocoObl npeaynpexaeHus
KOH(JIMKTOB: 00bIYal, TP UM, HPABCTBEHHOCTb, PEJUTHS, IPABO U T. 1.

Ponw commanmzaruu B nmpeaynpexaeHuu KOH(PIUKTOB; KOH(PIUKTOIOTUUECKHE aCTIEKThI
(GbopMHpOBaHUSI TOJEPAHTHOTO MBIIUICHUS; OCOOEHHOCTH KOH(IMKTOJIOTHYECKOTO aHalIu3a
JIEHCTBUTEIILHOCTH U €T0 3BPUCTUYECKUI TOTEHINAII

Pa3nen 3. Ilcuxonorust KoHIUKTA.

BHyTpunn4yHoCTHBIE KOHQIIUKTBI: celuduKa, GOopMbl IPOSBICHUS

OcHOBHBIE TOAXOABl K MpUYMHAM M (opMaM NPOSIBIEHUS BHYTPHIMYHOCTHOTO
koH(pukTa (3. @peiin, K. FOur, 3. ®pomm, K. Xopuu, A. Amnep, A. Macnoy, K. Jlesun).



[TorpebGHOCTH, UHTEPECH], IICHHOCTH U MOTHBBI TIOBEJICHUS JIMYHOCTA. BHYTpEHHNE U BHEUTHUE
MPOTUBOPEUMS JINYHOCTU M UX B3aUMOCBS3b. DpycTpanusi, cTpecchl, KOHQIUKTHl U KPU3UCHI.
@opMBI  TIPOSIBIICHUS  BHYTPWJIMYHOCTHBIX ~ KOHQUMKTOB. IlepexxmBanme Kak OCHOBa
BHYTPWJIMYHOCTHOTO  KOHGuukTa. [locienctBuss W OpOSIBICHHUS  BHYTPUIMYHOCTHBIX
KOH(MIUKTOB. OCHOBHBIE  CIIOCOOBI  pa3pelieHUs  BHYTPUIUYHOCTHBIX  KOH(IIMKTOB.
[lcuxonornyeckass 3amMrTa Ha IOJCO3HATEIbBHOM M CO3HATEIbHOM YpOBHSX. Pa3Butue
cTpeccoycToitunBocTH. CaMOMEHEKMEHT KakK MPO(HIAKTHKA U TEXHOJOTHS PETYIUPOBAHHUS
BHYTPUJIMYHOCTHBIX KOH(MIUKTOB. Posib kKoH(IMKTa B HOpMUPOBAHUM U PA3BUTHH JTUYHOCTH.

MeKITMIHOCTHBIC U TPYMIIOBBIE KOH(DIUKTH: MHOT0OOpasue cep CylecTBOBaHUS

[IpyurHBl BO3HUKHOBEHHS MEXIUYHOCTHBIX KOHGIUKTOB. Koudaukr kak ¢dopma
COLMAIBHOTO B3auMojeiicTBus. PosieBbie KOH(IUKTH. MaHHUNYISAIUS B MEXKIMYHOCTHOM
B3aUMOJICCTBUU. Pa3HOBUIHOCTH MaHMMYJISAIUMNA. MaHUIYJISITHBHOE OOIIeHne. MeXaHHU3MbI
OJIOKMPOBAHMS MaHUIYJISIUKA. BiusiHue conuanbHOM M MCUXOJOTHYECKOM 3peNoCTH JITUYHOCTU
Ha ypoBeHb ee KOHGIUKTHOCTHU. [IposiBIeHre HHANBUTYaTbHO-TICUXOJIOTUYECKUX 0COOEHHOCTEN
JUYHOCTHU B €€ CTpATerusix MOBEACHUS B KOH(MDIMKTE. IMOIMOHAIBHOE COCTOSHUE YyYaCTHUKOB
KOH(GJIMKTA: CyXEHHE KPEaTUBHOCTH, AaBTOMAaTH3allds  [OBEACHUS, OSMOIMOHAIbHBIN
TUucKkoMpopT. PocT 3MOIMOHAIBHOTO HANPSIKCHHS: CTPaxW, arpeccus, Hemoepue, (Hoouw.
TexHonoruu paboThl ¢ AYMOLIMOHAIBHBIM COCTOSIHUEM B Ipoliecce KoHGukTa. BepbanbHbie u
HeBepOaTbHBIC TEXHUKU YPETYJIUPOBAHUS SMOIMOHAIBLHOTO COCTOSHHS. Parmonamu3anus
SMOLUH. CriocoOsr paspeuieHus MEX-TUYHOCTHBIX KOH(JITUKTOB. [IpoGnema
KOH()JIMKTOYCTOWIMBOCTH JIMYHOCTU U TPYIIIIHI.

Manast counanbHas IpyIliia Kak IMepBUYHBINA 3JEMEHT couuMyMa. ['pymnmoBas JuHaMuKa,
BHYTPUTPYIIIOBBIE CTPYKTYpBI, MPOOJIEMBI JTHACPCTBA B TIpynie U KOH(MIUKTHL [pymnmoBbie
HOPMBI, IEHHOCTH, CIOCOOBI TOBEACHHS M MEXaHU3Mbl BO3HHUKHOBEHHUS MEXIPYIIOBBIX
KOHGIUKTOB. @DYHKIMM MEXKIrpynmoBoro koHpmukra. (OcoOCHHOCTH BO3HUKHOBEHUS,
NPOTEKaHUsS U PEryJIHpOBaHUS KOH(JIUKTOB B PA3IMYHBIX TPYIINax: OPraHU3alMOHHO-
MPOU3BOJICTBEHHBIX,  YYEOHO-TIEarOTHYECKUX, ceMelHbIX.  CoIMaibHO-3KOHOMUYECKHE,
MOJIMTUYECKHE, HAIIMOHAIbHO-3THUYECKUE MPOIECChl B COBPEMEHHOM OOIIECTBE M KOH(IUKTHI
MEXAy OOJIBIIMMH COIUAIBHBIMU TpymnmamMu. Bo3MOXHOCTH JTOCTH)KCHHSI KOHCEHCyca B
obmectBe. Hanbonee mnpuemnemble CTpaTerdd  KOH(MJIMKTHOTO  B3aWMOJACWUCTBUA B
npodecCHOHAIbHON NEesATeTbHOCTH CIEIUATICTOB COITUATbHO-2KOHOMHYECKOM u
yTnpaBiieH4ecKoi chep.

Opranu3zanoHHbIe KOHPJIUKTHI: 0COOEHHOCTH MPOTEKAHUS

[Ipuumnnsbl BO3HUKHOBEHUS OpraHU3aIMOHHBIX KOH (DpJTUKTOB. Tunonorus
OpraHu3aIMOHHBIX  KOH(UKTOB. WHOpManmoHHbIE W  CTPYKTYypHbIE KOH(JIMKTHI B
opranm3anuu. JlucbamaHc cTpykTypel pabodero wmecta. L[eHHOCTHBI KOHGIUKT H €ro
BBIPAKEHHE B OCOOEHHOCTSX KOPIOPATHUBHOW KYJIBTYphl opraHu3ainuu. [lo3uTuBHbIE QYHKIIMH
OpPTaHHU3aI[MOHHOTO KOH(MIUKTA: TMPEOJIOJICHHE 3acTOsl JKU3HENEATEIbHOCTH; OMpeelieHne
c1abbIX MECT B OpraHM3allMOHHOW CTPYyKType; (opmupoBaHue IuaepcTBa. JlecTpyKTHBHBIE
GbyHKIIMM KOH(DIUKTAa B OpPTraHU3AlMU: YXYAUICHUE W Pa3pylIeHHe KOMMYHUKAIIWH; MaaeHue
aBTOPHUTETA PYKOBOJUTEIISI, POCT HAMPSIKEHHOCTH MEXKIY YPOBHSIMH YIIPABICHUS, CHUKEHUE
s dexktuBHOCTH Tpyda. Crnenndrka WHHOBAIIMOHHBIX KOH(MIUKTOB. [Ipodunaktuka u MeTombl
peryiaupoBanus. Poilb pyKOBOAWTENS B MPEAYNPEKICHUH W PETyJTUPOBAHUN WHHOBAIITMOHHBIX
KoH(pUKTOB. CTpaTeruu yrnpaBieHHs] OpraHu3aluOHHBIM KOHMIUKTOM. TpyaoBble KOH(IUKTHI
KaK OTpakeHHE MpOOJIeM B COIMAIBHO-YKOHOMUYECKON M aMHUHUCTPATUBHO-YIPABICHUYECKON
cuctem opranuzanuu. OCoOOEHHOCTH MPOTEKAHUS COLUATBHO-TPYAOBBIX KOHGIUKTOB. DOpMBI U
METO/ABl yperyaupoBaHus. KOJIEKTUBHBIN W WHIWBHAYAJIbHBIM JOTOBOP U €ro poJib B
OeckoHQIUKTHOM  B3aumojeicTBuu. ColuanbHOE  MApTHEPCTBO, €ro  3HA4YCHHE B
MPEAYNPEKICHUH U YCIICITHOM PEryJIuPOBAaHUN KOH(IUKTOB.

MeTo/b1 HcceIoBaHUS M TUAarHOCTUKY KOH(IHKTOB



AHanu3 OCHOBHBIX METOJOJOTHUECKUX TMOJIXOAOB K HCCICIOBAaHUIO IPOOJIEMBI
KOH(IMKTA, UX BO3MOYKHOCTH, TPYJHOCTH M orpaHuueHus. CpaBHHUTENbHAs XapaKTepHUCTUKA
METOJOJIOTUYECKUX MNPUHIMIIOB OCHOBHBIX IIKOJN ¥  HAalpaBlIeHWH KOHMIMKTOJIOTHU:
XapaKTEPUCTHKA IICUXOJIOTHYECKOTO U COLUATIBHO-IICUXO0JIOTMYECKOro moaxonos. IIpuHnune! n
KPUTEPHH aHaju3a KOHPJIUKTHOW cuTyauuu. [Ipuembl oOHapyX eHHsS MO3ULUH, UHTEPECOB U
MOTHBOB CYOBEKTOB KOH(IMKTHOrO B3auMonedcTBusa. CrnocoObl akTyanu3alUud KOHQUIMKTA U
ero perynupoBaHus. JlparHoctuka KOH(IUKTHONH CHTyallMd C MCIIOJIB30BAaHUEM METOIUKU
«CIpaBeUINBbIX (OOBEKTHBHBIX) KPUTEPUEB» U «CIPABEAJIUBBIX Ipoueayp». JuarsHocruka
KOH(IMKTHOW CHUTyauuu C wucnoib3oBanueM wmeroaukun HAOC (Hamnmydmmas anbTepHATHBA
oOcyxnaemMoMy coriamenuto). [IpuHiun «mupenenoB» B aHanu3e U AUArHOCTHKE KOH(IMKTA.
Wznepxku, GYHKIMM W albTCPHATHUBBI «IIpeaenamy». JMarHOCTHKa MOTCHIMATBLHOU U
aKkTyalbHOH KOH(MIMKTHON cuTyanuu. JluarHocTuka (akTopoB M INPUYUH KOH(QIIMKTA.
JlmarHocTrka KOH(IIMKTA Ha pa3HBIX dTalax €ro pa3BuTHs. ParoHanbHOE M 3MOIMOHAIBEHOE
u3Mepenue KoHpaukra. OrmnpeneneHue OCHOBHOM mpoOneMbl KOH(IMKTa, MojjIeKaei
yperynmupoBanuio. [IpuHIMnBel  aHanu3a W JUArHOCTUKM  KOH(IIMKTOB  COLMAIBHO-
9KOHOMHYECKOM cdepbl. ANrOpuTM JauarHocTuku KoHpiukTa. OmnpeneneHue mnpenMmera,
CyOBEKTOB U 1eNIel KOH(IUKTA. DTanbl TMarHoCTUKU KoHpuKTa. OnpeneneHue ypoBHs, BHA,
TUna KOH(MIMKTA. XapakTepUCTUKA CHUTyallUd U Cpelbl KOH(QUIMKTA. YperyJliupoBaHUE
NOCTKOH(JIUKTHON cuTyannu. Beisiienne QyHKIuil KOHPIUKTA.

[Iporuo3upoBaHue U NpenynpexaeHue KOH(YINKTOB

[TonaTHe 0 crocobax MPOTHO3MPOBAHUS M MPOPMIAKTUKNA KOH(PIUKTOB. OcoOeHHOCTH
IOPOTHO3UPOBAaHUA M NPOPHIAKTUKUA KOH(MIMKTOB. COLMaIbHO-IICUXOJOIMUECKUE YCIOBUS
npounakTuku KOH(PIUKTOB. CaMOKOHTPOJIb M CaMOpPEryjslus. YBaK€HHE, IparmMaTusM,
JoBepHe. Y4eT WHAMBHIYyalbHbIX OCOOCHHOCTEH CyOBEKTOB. TOJEpaHTHOCTb U pa3IUyMsl.
Mertoap! noctmxerns 3 (HEeKTUBHOCTH B pabOTe C MepcoHaIoM U KiueHTamu. [lpexynpexnenue
KOH(JIMKTOB KOMIIETEHTHBIM OLICHUBaHHEM. BbIsBIIeHUE U pa3pelieHne MpoOJeMHbIX CUTyalui
B3aUMOJICHCTBHA KaK CcHoco0 TpPOQHIAKTHKHA BO3MOXKHOTO BO3HHUKHOBEHHUS KOH(IMKTOB.
CoOmtoneHne  MpaBOBBIX  HOPM  Kak  OCHOBa  NpoQWIAKTUKA  KOH(IUKTOB. Pomnb
pohecCHOHANBHBIX U JIMYHOCTHBIX KAUeCTB CHEMAIUCTa B POTHO3UPOBAHNHN U IPOPUIAKTHKE
KOH(JIMKTHBIX CUTYaIHH.

VYnpasienue couuanbHbIMU KOHQIUKTAMU

Ilonatue ynpaBnenuss koHpaukToM. Cojep)kaHue yIpaBieHUS KOH(IMKTaMU.
OcHOBHBIE 3Tamnbl YIOPABIECHUS: NPOrHO3MPOBAHME, MPENYNPEXKICHUE WIA CTUMYJIUPOBAHUE
KOH(JIMKTA, peryliupoBaHue U paspeuieHne. CTpaTeruu U alropuT™ yrpaBieHHs] KOHQIUKTaMU.
VYrpasnenne KOHQIUKTOM KaKk MUHHMH3AIUS €r0 OTpULIATeNbHBIX MociencTBuil. M3menenue
KOH(IMKTHOU cuTyaruu. MI3MeHeHue 3HauuMOCTH KOH(MIMKTHOM cuTyanuu. CuiioBble criocoObl
ynpasiaeHus: KoHGaukToM. Jlokanu3zammst W ¢gparmMeHTauuss KOHQUIMKTa. YIpaBieHHE
KoHQuuKTyome cucrtemoil. CTpyKTypHble CHOCOObI YHpaBieHUs KOHQUIMKTOM. 3aMeHa
o0bekTa KOHQUMKTA. AJMHHHCTPAaTHBHBIA pecypc. AHaIU3 TEXHOJOTMHM  YIpPaBICHUS
KOH(QIMKTHBIM ~ B3aUMOJICWCTBUEM: OOLIME HCXOAHBIE TOJOXEHUS, TEXHOJIOTHYECKHE
IpoLEAYpbl, TEXHOJIOTMUECKUH HHCTPYMEHTApHii, 3Tambl BHEAPEHUS, KPUTEPUU U METOJbI
«3aMmepa» pe3yibraroB. Cxema OBIajeHUs KOH(DIUKTHOM CHUTyalMel: aHalu3 U KOPPEKIUSA
MIPEJICTaBICHUI U OTHOIIEHUH B IPEIKOH(GIMKTHONW CUTYalluu U B Mpoliecce KOH(IUKTa

2.3.1 3ausaTud JEeKIHOHHOT0 THIIA.

dopma
HaumenoBanue
No Conepxanue pazaena TEKYIIETO
paszaena
KOHTPOJIA
1 2 3 4
1 O61mas Kondmuxronorus KaK HayuyHoe| KoHcmekT
' KOH()JIMKTOJIOTHUS HallpaBJICHUE. Tpaguimn HCCIIEIOBAaHUS




COoMaJIbHBIX KOH(i)J'H/IKTOB B OTEYCCTBCHHOM

COMOJIOTHH: HCTOPUYCCKUC ACIICKTHI u
COBpPEMECHHBIC ITOAXObI. KOH(l)J'II/IKTOJ'IOFI/ISI Kak
MCKIAUCHHUIITIMHAPHOC HaIpaBJICHUC

uccienoBanust KoHpaukra. ColuoioruyecKue
Teopun KoH(pmukTa. Ilcuxonoruyeckue TeOpuu
KOH(JIUKTA.

[IpenMer w®  MeTOOBl  MCCIEAOBAHUSA
KOH(JIMKTA; TOHATHE KOH(IUKTA, CTPYKTypa
KOH(IIMKTA.

[Tonsitue KOH(JIUKTHOM CUTYallHH,
BO3HUKHOBeHHE U  CcTpyKrypa.  CyOBeKTbl
KOH(MJIMKTA  Kak  BJEMEHTbl  KOH(JIUKTHOMN
CUTYaIIH. Junamuka KOH(ITUKTHOTO
B3aumoeiicteus. Cranuu u (a3oBas TUHAMHKA
koH(pukTa. KoH(MIMKTHOE B3aMMOACHCTBHE U
KoH(pIMKTHOE noBeAeHne. Knaccudukaius Tunos
noBenennss B koHpumkre 1o K.  Tomacy.
OCHOBHBIE MOJIENTH 3aBEPUICHNS KOH(INKTA

Tunonorust KOHQIUKTA.

IlonsaTHe 3aBHCHMBIX B3aMMOJCHCTBHH,

pacnpocTpaHEHHbIE bopmbl 3aBUCHUMOCTH
(IM4HOCTHBIE, BEIIHbIE U T.1.); JOOPOBOJBHBIE,
IIPUHYAUTEIbHBIE, NOIYMHECHHbIE u
HACWJIbCTBEHHBIE bopmbl 3aBHUCHUMOCTH;
HCTOPUYECKHE bopmbI IIPEOAOICHUS
3aBHCHUMOCTH.

Ilonstue CaMOCTOSITEJIBHBIX
(TpOU3BOJIbHBIX) JEHCTBHAN cyObeKTa
B3aMMOJCHCTBUS, [UAJIEKTHKAa 3aBUCUMBIX U
HE3aBUCUMBIX JICHCTBH; KOH(DIUKTHOE

MNpOCTPAHCTBO, TOHATUC, T'PAHULBI H (baKTOpr
pacIMpCHUA U OTpaHUYCHU.

Coumonorus
KOH(DIMKTA

OOmiee  MOHATHE  «IIOCPETHUYECTBAY;
coluanbHble (OPMBI MOCPETHUYECTBA; METOJbI

IIPUMEHSIEMbIE B KOH(JIMKTOJIOTHYECKOM
IIPaKTHKE: KOH(JIMKTOJIOTUYECKOE
KOHCYJIbTUPOBAHUE; JKCIIEPTH3a,
COrJIacUTENbHBIE  TPOLEAYpPhl,  IEPErOBOPHI,

MOCPETHUYECTBO; CaMOIIOMOIIb B KOH(QIIMKTaX;
MIPaKTUKYMBI.

WHucTutynnonagbpHas u
HEMHCTUTYIIMOHAIBbHAS CYIIHOCTh KOH(DIUKTA |
KOH(JIMKTHOTO IPOCTPAHCTBA. Dopmbl
WHCTHUTYIIMOHATH3AIHN KOH(IINKTA "
KOH(JIMKTHOTO MIPOCTPAHCTBA; MIOHATHE
WHCTHUTYIIMOHATBHOTO W HEWHCTUTYITMOHAIBHOTO
KOH(JINKTA.

Commanbapie  (GopMbl  KOH(IUKTHOTO
CO3HaHUs (aHApXHU3M, KOMMYHHU3M, JTHOEpaIn3M,
KOHCEpBAaTU3M W T.J.) M TOBeleHus (arpeccus,

Koncniekr




Hacumue u T.10.). CrmocoObl mpeaynpexacHus
KOH()JIMKTOB: 00BIYaii, TpaguIus,
HPABCTBEHHOCTh, PEJIUTUs, PaBo U T.1.

Ponp counmanuzanuu B mpenynpexnaeHun
KOH(MJIMKTOB; KOH(IMKTOJIOTMYECKHE AaCIEKThI
GbOpMUPOBAaHUS  TOJICPAHTHOTO  MBIILJICHHS,
OCOOCHHOCTH KOH(IUKTOJIOIMYECKOTO aHaIu3a
JIEUCTBUTEIIBHOCTA W €ro  3BPUCTUYECKUU
MOTEHILUA.

Ilcuxonorus
KOH(JIMKTA

BHYTpUITUYHOCTHBIC KOHIUKTHI:
criennduka, GOpMBbI MPOSIBICHUS.

OcHOBHBIE TOIXOJBI K NPHYUHAM U
dopMaM  TPOSBICHHUS ~ BHYTPHIMYHOCTHOTO
koHdumkTa (3. Ppeitn, K. IOur, 3. ®pomm, K.
Xopuu, A. Apnep, A. Macnoy, K. JleBun).
dopmbl MIPOSIBIICHUS BHYTPUJIMYHOCTHBIX
koH(pukToB. [locmencTBuss u  WPOSBICHUS
BHYTPHWJIMYHOCTHBIX ~ KOHGIHKTOB. OCHOBHBIE
CrocoObl  paspelieHuss  BHYTPUINYHOCTHBIX

KOH(JIUKTOB. CaMOMEHEIKMEHT KaK
npopWIaKTUKa W TEXHOJOTHsS PeryJnpoBaHUs
BHYTPWIHYHOCTHBIX KOH(JINKTOB. Ponb

KoHQuMKTa B (OPMHPOBAHUM U  Pa3BUTUHU
JIAYHOCTH.

MeXIIMYHOCTHBIE " IPYIIIOBbIE
KOH(IIMKTHI: MHOTOOOpas3ue chep CynecTBOBAHHS

[TpuunnbI BO3HHUKHOBEHHUS
MEKJIHYHOCTHBIX KOH(JIUKTOB. Ponesrie
KOH(MIUKTEL. MaHUNYISIUS B MEXKIMYHOCTHOM
B3aUMOJICCTBUU. MexaHu3Mbl  OJOKHPOBAHUS
MaHunynsui.  IlposiBieHne WMHIUMBHIYyaJIbHO-
IICUXOJIOTHYECKUX OCOOCHHOCTEH JIMYHOCTH B €€
CTparerusix moBeaeHUs B KOoHGIHKTE. CriocoObl
paspemieHuss  MEXJIMYHOCTHBIX  KOH(IUKTOB.
[TpoGiema KOHGIUKTOYCTOWIMBOCTH JIMYHOCTU U
TPYIIIBL.

Manas coLMaJIbHAs rpynma  Kak
MEpPBUYHBIN  3JIEeMEHT couuyma. [’pynmnoBas
JIWHAMUKa, BHYTPHUTPYIIIIOBBIE CTPYKTYPHI,
npoOJIeMbl JIUJEPCTBa B TPyNIe M KOHQIHUKTHI
['pynmoBeie  HOpMBI,  I[IEHHOCTH,  CIIOCOOBI
MOBEJACHUS H  MEXaHU3MBl  BO3HHMKHOBCHHS

MEXTPYITTOBBIX KOH()JIUKTOB. DyHKIUN
MEXTPYIIOBOTO KOH(IUKTA.

OpranuzanyoHHbIE KOH(JIMKTHI:
0COOEHHOCTH MPOTEKAHUS. [Tpuuaunns!

BO3HHUKHOBEHHUS OPTraHU3allMOHHBIX KOH(IMKTOB.
Tumonoruss  OpraHU3alMOHHBIX  KOH(JIMKTOB.
HNnpopmaninoHHble U CTPYKTYpHbIE KOH(QIIUKTHI B
opranuzaiuu. JlucbamaHc CTpyKTypbl pabouero
MecTa. LleHHOCTHBINM KOH(IUKT U €ro BhIpaKeHHE

Koncniekr




B OCOOCHHOCTSIX KOPIIOPAaTUBHOM  KYJIBTYPHI

OpraHu3aIug. [To3utnBHBIE byHKIIH
OpraHU3allMOHHOTO KOH(IHUKTA. [lecTpyKTHBHBIC
byHKIIH KOH(IIMKTA B OpraHH3alIiHy.

Cneunduka  MHHOBALMOHHBIX  KOH(IHKTOB.
[Ipopwmiaktuka ©  METOABI  PErYIMPOBAHUSI.
Oco0eHHOCTH MPOTEKAHUS COIHAIbHO-TPYIOBBIX
KOH(JIUKTOB. Dopmbl u METO/IbI
yperyanupoBaHusl.

MeTtoapl uccienoBaHUS U JIMarHOCTUKU
KOH(MIMKTOB. CpaBHUTENbHAs XapaKTEPUCTHKA
METOJI0JIOTUYECKUX MPUHIMIIOB OCHOBHBIX ILIKOJ
u HaIpaBJICHUN KOH(DIUKTOJIOTUU:
XapaKTepUCTHKA NICUXO0JIOTMYECKOT 0 u
COLIMATILHO-TICUXOJIOTUYECKOTO MOJIXO0JIOB.
[TpuHIMIBI ¥ KPUTEPUU aHaIH3a KOH(MIMKTHON
cutyauuu. [Ipuembl oOHapy>KeHUS TO3ULIUH,
MHTEPECOB U MOTHUBOB CYOBEKTOB KOH(M)IMKTHOTO
B3aUMO/JICUCTBUA. Crioco0bt aKTyaJIn3alu
KOH(pIMKTa U ero perynupoBanus. /uarnocruka
KOH(UIMKTHOW CHTyallud C HCIHOJb30BAHUEM
METOAMKHA  «CHPAaBEIIMBBIX  (OOBEKTHUBHBIX)
KPUTEPUEB» U  «CIPABEJIUBBIX  MPOLEAYP».
JuarHoctka  KOH(MIUKTHOM  CHUTyallud  C
ucnoap3oBanueM Metonukun HAOC (nmawnyuiias
anbTepHaTHBa OOCYKJAEMOMY  COTJIAIICHUIO).
[TpyHIMIT «IpeenoB» B aHAIU3€ U JUArHOCTHKE
KOHQuIMKTa. JIMarHocTHka TMOTEHUUAIBHOW U
aKTyaJbHON KOH(IMKTHOU CUTYyalUH.
Juarnoctrka (pakTOpoB W MPUYMUH KOH(IHUKTA.
Junarnoctrka KOH(JIMKTAa Ha pa3sHBIX 3Tamax ero
pasBUTHsL. AJTOPUTM JTMATHOCTUKU KOH(JIMKTA..
VYperynupoBaHue MOCTKOH(IMKTHON CHUTYaIUU.
BersiBnenune GyHKIMi KOHQIIMKTA.

[IporHo3upoBanue U MpenynpexaeHue
KOH(JIUKTOB. ConnanbHO-TICUXOJIOTUYECKUE
yCJIOBHS TPOPIIAKTUKA KOHGPIMKTOB. MeTomabl
JNOCTIOKEHUST  A(PQPEKTUBHOCTM B  paboTe ¢
nepcoHaioM U KiaueHTaMu. [lpexympexneHue
KOH(JIMKTOB ~ KOMIIETEHTHBIM  OLICHHUBAHUEM.
BroisiBienne u paspeuieHue  MpoOJIEMHBIX
CUTyalHi B3aHUMOJICUCTBUS KakK croco0
NpO(QUIAKTUKA  BO3MOXHOTO  BO3HUKHOBEHHS
KoH(uMKTOB. COOJII0JIeHHE MPAaBOBBIX HOPM Kak
OCHOBa MPOPUIAKTUKH  KOHPIHUKTOB. Pomb
npoeCCUOHATBHBIX M JIMYHOCTHBIX KauyecTB
creruanucTa B MIPOrHO3UPOBAHUH u
npoUIaKTUKE KOH(MIMKTHBIX CUTYAIIH.

VYrpasneHnue conuaibHBIMA KOHPIUKTAMHU
OcHoBHbIE ATaIbl YIIpaBJICHUS:
IIPOrHO3HPOBAHUE, MIpelynpexIeHne WIH




KOH(IJINKTAMH. N3menenue

curyaiud. CHIIOBBIE  CIIOCOOBI
KOH(UIMKTOM.  YTIpaBlICHHUE
CUCTEMON. AHAINU3 TEXHOJOTHHU
KOH(JIUKTHBIM

CTHUMYJIMPOBAaHHE KOH(QIINKTA, PETYIUPOBAHHE W
pazpemienue. CTpaTeruu U aaroOpuT™M YIpaBICHUS
KOH(JIMKTHOM

KOH(JIUKTYIOIIIEH

B3aUMOJIEHCTBUEM.
OBJIAICHUS] KOH(DIMKTHON CUTyaluei

yIpaBJICHUS

YIPABIICHUS
Cxema

2.3.2 3aHATHS CEMHHAPCKOTI0 (IPAKTH4YeCKOr0) THIIA.

1. Obmiee MOHATHE «TOCPETHUYECTBA», COIUAIBHBIE (POPMBI
MOCPETHUYECTBA.

2. Meronsl NOpHUMEHSEMBIE B
MPaKTHKE.

3. MHCTUTYIIMOHAIBHAS U HEWHCTUTYIMOHAIbHAS CYIIHOCTH
KOH(DJIMKTA ¥ KOH(DIUKTHOTO MPOCTPAHCTBA.
4, @®opMBI  MHCTHTYIHOHATH3AITUU
KOH()JIMKTHOTO MIPOCTPAHCTBA;

KOH(IMKTOJIOTUYECKOM

KOH(QJIMKTA U
TIOHSITHE

dopma TeKyIero
Ne | HammenoBaHue ceMHUHAPCKOTO (IIPAaKTUYECKOT0) 3aHATHS
KOHTPOJIS
1 3 4

1. Pazgen 1. O0mas koHpauKTOIOTHS KonnokBuym, nokinan,
1. KoHpauKkTomorus Kak HayqyHOe HalpaBJICHHE. JIOKJIAJT C IPE3EHTAaLHEMH,
2. Tpaguuuu UCCIEI0BaHMUs COLMAJIbHBIX KOH(IIMKTOB B|pEIIEHUE CUTYAI[MOHHBIX
OTEYECTBEHHOM COLMOJIOTUM: HWCTOPUYECKHE AaCIeKThl ¥|3a/1a4, KOHTPOJIbHBIE U
COBPEMEHHBIE OIXObI. TECTOBBIE 3a[aHUs
3. KoHdumukTonorus kak MEXIUCIAIUTMHAPHOE HAIIPABICHHUE
UCCIIeI0BaHUsI KOHQIINKTA.
4. ConMoNIOTHYeCKHe TEOPUN KOH(ITUKTA.
5. Ilcuxonoruueckue TeoOpu KOHGIINKTA.
6. IIpeameT KOH(DIMKTOIOTHH.
7. Metoibl uccie10BaHus KOH(IIMKTA.
8. CTpyKTypa KOH(IUKTA.
9. Tlonsatue KOH(MIMKTHOM CHUTyallMM, BO3HUKHOBEHHME H
CTPYKTYpA.
10. CyObekTbl KOH(UIMKTAa KaK 3JIEMEHTbl KOH(JIUKTHOU
CHUTYAIIHH.
11. JIlunamuka KOH(JIUKTHOTO B3ammojeicTBus. Ctaauu u
¢dazoBas AMHAMHKa KOH(IUKTA.
12. KoHduukTHOE B3aMMOJEHCTBHME U  KOH(IUKTHOE
TIOBEJICHHE.
13. Knaccudukanus TtumnoB noBeneHus B KoH@uukTe no K.
Tomacy.
14. OcHOBHBIE MOJIENH 3aBEPIICHUsT KOH(IUKTA
15. Tunonorust KoHGIHUKTA.
16. Ilonstue 3aBUCHUMBIX B3aMMOJICUCTBHH,
pactpocTpaHeHHbIE (POPMBI 3aBHCUMOCTH.
17. TlonsiTHE caMOCTOATENbHBIX (MPOU3BOJIBHBIX) JEHCTBUI
cyOBeKTa B3aUMOJICHCTBHSI.

2. Pa3nea 2. Counonorns koHpaukra. Konnoksuym, noknafp,

JIOKJIJT C IPE3EHTAaIIHEH,
peLIEHNE CUTYAlMOHHBIX
3aga4, KOHTpOJ’II)HI)Ie 158
TECTOBEIC 3aJaHUS




MHCTUTYIMOHAIBHOTO M HEMHCTHTYIIHOHAIBHOTO KOH(IIUKTA.
5. CommanpHble (HopMbl KOH(PIUKTHOTO CO3HAHUA u
HOBE/ICHUS

6. CriocoObI peaynpexaeHuss KOH()INKTOB

7. Posp conuanu3aniy B mperynpexIeHHd KOH(INKTOB.

3. Paznen 3. [lcuxosioruss KOHIMKTA. KoimoxkBuym, noknan,
1. BHyTpuIMYHOCTHBIE KOH(MIUKTHI: crieruduKa. JIOKJIaJl C PE3EHTalNEH,
2. OCHOBHBIC TIOJIXOJBI K MPUYHHAM U (hopMaM TpOSBICHUS |PEIICHUE CUTYaIMOHHBIX
BHYTPHJIMYHOCTHOTO KOH(IUKTA. 3a7a4, KOHTPOJIbHBIE U
3. @OopMBI MIPOSIBIICHUS BHYTPUITHYHOCTHBIX KOH()IMKTOB. TECTOBEIC 3aJaHUS
4. OcHOBHBIE CHOCOOBI pa3pelIeHUs] BHYTPHIMYHOCTHBIX
KOH(JIUKTOB..
5. MeXIIMYHOCTHBIE u TPYIIOBBIE KOH(JIMKTBI:

MHOT000pasue cdep CylecTBOBaHHS

6. IIpuurHbBl BO3HUKHOBEHUS MEKIMYHOCTHBIX KOH(IUKTOB.
7. Manunyisinys B MEKITHYHOCTHOM B3aUMOJICHCTBUH.

8. CniocoOsl pa3perieHuss MEXJINYHOCTHBIX KOH(IUKTOB.

9. IIpoGema KOH(PIUKTOYCTOMUUBOCTH JINYHOCTH U TPYIIIIHI.
10. T'pynmoBas AMHaMuKa, BHYTPUIPYMIIOBBIE CTPYKTYpHI,
poOJIeMBI TUAEPCTBA B TPYITIE U KOH(PIUKTHL.

11. I'pynnoBble HOPMBI, LIEHHOCTH, CHOCOOBI MOBENCHUS U
MEXaHU3Mbl BO3HHUKHOBEHHUS MEXIPYIIOBBIX KOH(IJIUKTOB.
12. ®yHKIIMU MEKTPYNIIOBOTO KOH(IHUKTA.

13. Opraau3annoHHble KOHQIUKTHI: TPUYUHBI 1 OCOOCHHOCTH
HIPOTEKAHHUS.

14. Tunonorus opraHU3alMOHHBIX KOH(QIUKTOB.

15. [To3uTuBHBIE PYHKIUK OPraHU3AIMOHHOTO KOH(IUKTA.
16. HectpykTrBHBIE (PYHKIIUH KOHPIMKTA B OpraHU3AIHH.

17. Cnenuduka HHHOBALMOHHBIX KOH(IMKTOB.

18. [Tpodunakruka u METO/IbI peryaupoBaHus
OpraHU3aIMOHHBIX KOH(IUKTOB.

19.  OcoOeHHOCTH  TPOTEKaHHS  COIHAIBHO-TPYIOBBIX
KOH(JIMKTOB. POPMBI U METOABI YPET'YJIUPOBAHUS.

20. MeToap! HcciieJOBaHUs M TUarHOCTUKY KOH(IMKTOB.

21. ITpuHUIUIBI M KPUTEPUH aHAIN3a KOH(QIUKTHON CUTYyalllu.
22. Cnoco0bl  akTyanu3alMd  KOHQUIMKTa W €ro
pETyIUPOBAHMSL.

23. ANropuT™M JUAarHOCTHKHU KOH(DIMKTA.

24. YperynupoBaHUe MOCTKOH(IUKTHOW CUTYaIIHH.

25. IIporuo3upoBanue U NpeaynpexaeHue KOHPIUKTOB.

26. YnpaBieHre COMATbHBIMU KOH(IMKTaMA

27. Cxema oBIajIeHHs] KOHQJIUKTHON CUTyalueil

2.3.3 JIaGopaTopHbIe 3aHATHS He NPeIyCMOTPEHbI

2.4 TlepeyeHb y4eOHO-METOIUYECKOTO 00ecnedeHUsl 1JIsi CAMOCTOSATEIbHOH PadoThI
o0yyarommxcst N0 JMCHHILIMHE

IIpu w3yuennu aucuuiuinHbel  «KoHduukTomorus»  00sA3aTENbHBIMUA  SIBISIOTCS
crenyronre GopMbl CAMOCTOSITETBHOW PaOOTHI:
- pa3bop TEOpeTHYecKoro mMarepuaja Mo YyuyeOHMKaM, Y4eOHBIM IOCOOMSIM,



KOHCIIEKTaM JICKITHH;
CaMOCTOATEJIbHOE U3YYEHHUE YKa3aHHBIX TEOPETUUECKUX BOIIPOCOB;
MOArOTOBKA JIOKJIAJIOB, IOKJIAJIOB C MPE3EHTALIUEH;

PCHICHUC CUTYAIIMOHHBIX 3a1a4;

MOATOTOBKA K BBITOJHCHUIO KOHTPOJIBHBIX U TCCTOBBIX 3aI[aHI/II>'I;

IMOATOTOBKA K 3a4CTYy.

Tabanna - @opmMbl BHEaYAUTOPHOH CAMOCTOATE/IBLHOM padoThI

HanmenoBanue ®opmMbl BHEAYIUTOPHOM
pa3zenoB CaMOCTOSITENIbHOM paOOThI

TpynoéMKoCTh B
qacax

Yka3zanue pas3ieiioB U
TeM, OTBOJAMMBIX Ha
CaMOCTOSITEIIbHOE
OCBOCHUEM
00yJaromuMucs

O61mmas
KOH(JIMKTOJIOTHUS

[IpopaboTka yueOHOTO
TEOPETUUECKOr0 MaTepuana
BI)IHOJ'IHGHI/IG KOHTpOJ'II)HBIX nu
TECTOBBIX 3aJaHUI
IToaroroBka noKJIaIoB

Hcropus
BO3HUKHOBEHUS U
OCHOBHBIE
HaIpaBlIeHUS B
Pa3BUTUHU COLIMAIIBHON
KOH(JIMKTOJIOTUU U
COIIMOJIOTUH
koHpymkTOB (K.
Mapkec, I'. 3ummenns,
JI. Kozep, M. Bebep,
P. Hapennopd, K.
Boynausr).
Crennuka
COILIMATILHO-
TICUXOJIOTUYECKOTO
MoJIX0/a K
KOH(QJIMKTY.
[Ipuxnagnas
KOH(JIMKTOJIOTUS KaK
MPaKTHKa paboOTHI ¢
KOH(JIMKTaMH.
[TonsiTne
«o0BeTMHEHUE
UHIWBHUIOBY,
OCHOBHBIE bopMbI
00bEeIMHEHHUS,;
METO0JIOTHYECKHUE
MOJIXOJIbI OCMBICIICHUS
KOH(DINKTa; KOHPIUKT
KaKk o0coObIii cmocob
B3alMOJICUCTBHUA
CyOBEKTOB; CTPYKTypa
JIEMCTBUS, THUIIBI
B3aUMOJCUCTBHUM,
YCIIOBHSI
B3aUMOJICUCTBHH,
pe3yIbTaThI




B3aUMOJICHCTBUIA.
Hcropus pa3sBUTHS
MOCpPEHUYECTBA  KakK
MPAKTUIECKOTO
crocoba paszpelieHus
KOH(JIUKTOB c
y4acTUEM TpeTbeu
HEUTpaJIbHOU
CTOPOHBI; «TPEThA
CTOpOHAY»; AMANa3oH U
MHOT000pasue
[IpopaboTka yuedbHoro byHKIMI TPETHUX
TEOPETUYECKOr0 MaTepuasa CTOpPOH; TMOHATHE U
Conuonorus
BeImonHeHNe KOHTPOJILHBIX U 6 TIPUHITAITBI
KOH(IIMKTA .
TECTOBBIX 3a/IaHUI MOCpPEAHUYECTBA
[ToaroroBka n1oKIaa0B (MenuaTopcTBa) B
KOH(JIMKTaX u
IIEpPEroBopax;
s dexTuBHOE
MEINATOPCTBO;
CTPYKTypa MeEIUaIuy;
Mpe3eHTalUs CTOPOH U
HAyajJo IeperoBOpoOB;
oOcyxeHune
POOIIEMBI B
MeMAIINN.
OMOLMOHATIBHOE
COCTOSIHUE
Y4aCTHUKOB
KOH(JIMKTA: CYyKEHHE
KpEaTHUBHOCTH,
aBTOMATH3AIHS
MOBE/ICHUA,
SMOLIMOHATBHBIN
[IpopaboTka yueOHOTO JHCKOM(OPT. Pocr
TEOPETUYECKOTr0 MaTepurasa IMOTIOHAIILHOTO
[Icuxonorus HANPSDKEHUS: CTpaxu,
BeImosHeHNEe KOHTPOJILHBIX U 5,8
KOH(IUKTA N arpeccus, HEIOBEpHE,
TECTOBBIX 3a/IaHUM
¢obun. TexHomorum
IloaroroBka qokiIamoB
paboTsl c
AMOIMOHATHHBIM
COCTOSTHUEM B
mporecce KOH(IUKTA.
BepOanbHubie u
HeBepOaIbHbIE
TEXHHUKHU
YperyJIupoBaHUs
OMOIMOHATBHOTO




COCTOSIHUS.
Panmonannzamnus
IMOILIMH.
OcobeHHOCTH
BO3HUKHOBEHNUS,
IPOTECKAHUS 51
peryaupoBaHus
KOH()JIMKTOB B
pa3IMYHBIX TPYIIax:
OpraHu3aIlMOHHO-
MIPOU3BOJICTBEHHBIX,
yaeOHO-
IeIarornueckux,
CEMEUMHBIX.
CoumaapHO-
9KOHOMUYECKHE,
MOJINTHYECKUE,
HaIlMOHAJILHO-
STHUYECKHUE IPOIIECCHI
B COBPEMCHHOM
oOmiecTBe u
KOH(JIUKTBI MEXKTY
OOIBIINMU
COIUATIEHBIMHU
TpYIIIaMH.
Bo3moxxHoCcTH
JIOCTHIKEHUS
KOHCEHCyca B
obmectBe. HaubGonee
IpUEMIIEMbIC
CTpaTeruu
KOH(JIUKTHOTO
B3aNMOJICHCTBHS B
npodecCuoHATbHON
JIEATEIBHOCTH
CITCIIMATUCTOB
COLMAILHO-
9KOHOMHYECKOMN u
ynpaBjaeHUYeCKo cdep

Hroro

15,8

IIpuMepHBbIe TeMBbI 10KIA/10B, ped)epaToB IJIs1 CAMOCTOATEIbHOM PadoThl 00yYAKOIIUXCH

OcHOBHBIE HalNpaBieHHs B pa3paboTKe TEOPHH KOH(IIMKTA.

Kon¢nukr u koHpaukTHas cutyanus. Kputepun BbIsBICHUS.

NoakowhE

Conmonoruyeckoe HarpaBjieHHe B pa3paboTke Teoprur KOH(IMKTA.
[Icuxonornyeckoe HanpaBiIeHUE B pa3padOTKe TEOPUU KOH(IUKTA.
[Tonsitne kordmmkTa. [ToaXO0MBI K OMPENETCHIUIO TTOHATHS KOH(IIUKTA.

Crpykrypa koH(]pauKkTa. OCHOBHBIE AJIEMEHTHI CTPYKTYpPhI KOHGIIUKTA.
OyHKIMU KOHGIUKTA, MX Kiaccupukanus. I[IpakTuueckoe HCMONb30BaHUE 3HAHUH 00

OCHOBHBIX (DYHKIIUSX KOH(IIMKTA B AESITEILHOCTH Iearora-rcuxojora oo0pa3oBaHusl.
8. Tunonorus KOH(QIUKTOB, €€ 3HaUEHUE IS AEATEIbHOCTH Ie/1arora-rcuxoyora 00pa3oBaHusl.




9. KoH}mUKT Kak colMaabHbIN ()eHOMEH.

10.  KoHGmHKT 1 conpanbHOE TPOTUBOPEUHE.

11.  Jlerepmunauus koHdumkrta. Knaccudukanuss npuunH KOH(PIMKTa U €€ MPAKTUYECKOe
UCTIOJIb30BaHKE B JICATEIBHOCTH TeIarora-rcuxoiiora 00pa3oBaHusl.

12. Bo3HUKHOBEHHE KOH(IUKTA.

13.  Drambl pa3BuTHs KOH(IUKTA, NX OCHOBHOE COJICPIKAHHE.

14. Mopnenu 3aBepinenust KOHQIMKTa. KpuTepuu 3aBepiiieHus U pe3yiabTaThl.

15.  Ilonstue kordmkTohoOuu. [pupona u MexanuzmMbl KOHPIUKTOHOOHH.

16.  KonduukrodoOus Kak MpUYMHA U CIEACTBHE IICUXOJIOTUYCCKUX M COITMAIBHBIX SBICHUA.

17. BnwusHue ypoBHS o0OOpa3oBaHHMsI W CHEIM(DHUKE MHPOBO33PEHUS YYaCTHHKOB Ha
pasperieHne KOH(PIUKTA.

18.  BHyTpuiIM4HOCTHBIH KOH(MIUKT, TUoNorus. Cnenudurka pa3BopadyuBaHus, paboTa ¢ HUM
nearora-rcuxosora oopa3oBaHusl.

19.  MexymuHOCTHBIN KOH(IUKT, TUnojorus. Crenuduka pasBopaurBaHus, paboTa ¢ HUM
nearora-rcuxosora oopa3oBaHusl.

20. ConuanbHble  KOH(MIUKTHI, crnenuduka paboOTBl ¢ HUMH  II€Aarora-rcuxojora
00pazoBaHusl.

21.  B03MOXHOCTH IPaKTUYECKON pabOTHI C KOH(PIUKTOM.

22.  ®opManbHO-TIPaBOBBIE CLIOCOOBI pabOTHI ¢ KOH(IUKTOM.

23.  IlcuxXOTeXHHYECKUE CTPATErHU B KOH(PIUKTOIOTHH.

24.  TleperoBopsl Kak crioco0 pa3pernieHus KOH(PIKTa.

25.  IlocpenHndecTBO B pa3pemieHUH KOH(IUKTA.

26.  Tlpomemypa IpoOBEACHUS ITEPETOBOPOB MEX Y KOHMDIUKTYIONUMHU CTOPOHAMH.

27.  Ilcuxomnorust BIUSHUS B KOH(QIMKTOJIOTHH.

28.  MecTo BO3paCTHBIX KPH3UCOB B PA3BUTUU U Pa3peIICHUH KOHMIMKTOB.

29.  KoH(QIHKTHI B I€TCKOM BO3pacTe.

30.  Kwusnennsie creHapuu. PaboTa co cka3kamu, Kak CPEJICTBO BBISBICHUS CIICHAPUEB
YKU3HU U BHYTPHJINIHOCTHBIX KOH(JIHKTOB.

31.  Hpnes cripaBeaTMBOCTH KaK OJHA M3 MPUYMH BOSHUKHOBEHUS KOH(DIUKTOB.

32.  IlporHo3upoBaHHEe U TPOPUIAKTHKA MEKITUIHOCTHBIX MPOU3BOICTBEHHBIX KOH(IHKTOB.

33.  HeanekBaTHOCTH BOCTIPUATHS KaK (PaKTOP CONUATBHO-TICUXOJIOTHYECKOTO KOH(IIUKTA.

34.  ConmanbHO-TICUXOJOTUYECKHI TPEHUHT KaK CPEJACTBO ONTUMHU3AINN OOLIICHHUS.

35.  Tlcuxosormyeckre 3aniuThl U UX POJIb B KOH(DIUKTAX.

36.  OnBITHI ICUXOJIOTHU CAMOIIO3HAHUS JIJISl YITPABJICHUS KOH(IMKTAMHU.

37.  Tumonorus KOHPIUKTHBIX JUYHOCTEH B OTE€UECTBEHHOU U 3apyO0eKHON TICUXOIOTHH.

38.  KynbTypHbIe U STHHYECKHE HOPMbI B3aUMOJICHCTBUS B KOH(IIHUKTE.

39.  Crpecc u ncuxuyecKkoe 370pOBbE Mearora-rmcuxoiora B paMkax KOH(IMKTOJIOTHH.

40.  XapakTepolorM4eckue OCOOCHHOCTH JIMYHOCTH Kak TMpUYMHA BO3HUKHOBEHUS

KOH(JINKTA



Tadauuna — Metogudeckoe obecrnedeHne caMOCTOATEIbHON padoThl.
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Bun CPC

[lepeueHsb yueOHO-METOUIECKOTO 00ECTIeUCHUS
JIMCIUITIMHBI TI0 BBIOJIHEHHIO CAMOCTOSTEILHON pabOThI

1

2

3

1

[IpopaboTka yueOHOTO
TEOPETUYECKOTO
MaTepuaa 1o
yuyeOHUKaM, y4eOHBIM
0CcOOUsIM, KOHCTIIEKTaM
JIEKLIAN

«Tonoxenune 0 CaMOCTOATENIbHON pabore
oOyuaromuxcsi»- YTBepxkaennoe [Ipukazom pexropa PI'BOY
BO «Ky6I'Y» ot 03.03.20161. Ne 272..

1. bynrosckas, JI. JI. Konduukromorus|DneKTpoHHBIN
pecypc] © ydueOHOe mocolOue [UIsi aKageMHYECKOTo
6akanaBpuata / JI. JI. Bynrosckas, C. FO. Bynrosckwuii, T. B.
[Terpenko. — 2-e w3xn, ucnp. u jgon. — M.: M3gaTenbcTBo
IOpaiit, 2017. — 144 c. — (Cepus : YHuBepcurersl Poccun).
— ISBN 978-5-534-04502-4. —URL: https://biblio-
online.ru/viewer/3E79C591-1A0C-4377-81A0-
A3871DDS5FAF3/konfliktologiya#page/1

2. EmenbsiroB, C. M. KonguukTonorus [DaeKTpOHHBIH
pecypc] © YU4eOHMK M TPAKTHKYyM AJs aKaJIeMHYECKOTO
6akanaBpuata / C. M. EmenbsinoB. — 4-e u31., HCIIp. U JIOIL.
— M. : UsparensctBo FOpaiit, 2018. — 322 ¢. — (Cepus :
bakanmaBp. Akamemudeckuii kypc). — ISBN 978-5-534-
06003-4.-URL: https://biblio-online.ru/viewer/44D218F0-
8246-4E87-B9BD-A280E2AEE336/konfliktologiya#page/1
3. EmenbsnoB, C. M. VYmnpaeneHue KOH(QIMKTAMH B
opraHu3anuu| DNeKTPOHHbIH pecypc] . YY4eOHUK H
MPaKTUKYM [UIsl akajaemudeckoro OakanaBpuata / C. M.
EmenbsHOB. — 2-€ u31., uctp. u gon. — M. : 3naTenscTBO
KOpanit, 2018. — 261 c. — (Cepus : bakanasp.
Axkanemuyeckuii kypc). — ISBN 978-5-534-02855-3. —
URL: https://biblio-online.ru/viewer/B1CB145A-F72D-
4DE3-9156-4CD199E9951A/upravienie-konfliktami-v-
organizacii#page/1

Brimonaenue
WHIUBUTyaJIbHBIX
3a1aHuii (MOATOTOBKA
JIOKJIaJ0B, TOKIAJ0B C
MpE3eHTAlNEH, pEeIICHUE
CUTYAllMOHHBIX 33]1a4,
BBIIIOJTHEHUE
KOHTPOJIbHBIX U
TECTOBBIX 3aJaHHI)

«[TonoxxeHre 0 CaMOCTOSITEIbHOW paboTe 00YyJarouuxcsi»-
YrepxnenHoe Ipukazom pekropa PI'BOY BO «Ky6I'V» ot
03.03.2016r. Ne 272.

1. bynrosckas, JI. JI. Konduukronorus[DneKTpoHHBIH
pecypc] . yueOHoe mocobue I aKaJeMHYeCKOro
6akanaBpuata / JI. JI. Byntosckas, C. FO. bynrosckuii, T. B.
[lerpenko. — 2-e wm3n, wemp. U gon. — M.: M3maTenbcTBO
FOpaiit, 2017. — 144 c. — (Cepus : YHuBepcuretsl Poccun).
— ISBN  978-5-534-04502-4. —URL: https://biblio-
online.ru/viewer/3E79C591-1A0C-4377-81A0-
A3871DD5F4F3/konfliktologiya#page/1

2. EmenbsinoB, C. M. Konduukronorus [ DneKTpOHHBIH
pecypc] : Y4eOHMK W TIPAKTUKyM JUISI aKaJeMHUYECKOTO
6akanaspuata / C. M. EmenbsHoB. — 4-e u3., HCIp. U JIOIL.
— M. : UznparensctBo FOpaiit, 2018. — 322 ¢. — (Cepus :
bakanaBp. Axagemuueckuit kypc). — ISBN 978-5-534-
06003-4.-URL: https://biblio-online.ru/viewer/44D218F0-
8246-4E87-B9BD-A280E2AEE336/konfliktologiya#page/1
3. EmenbsinoB, C. M. VYmnpasneHue KOHQIMKTaMH B
opra"u3aiuu|[ JIEeKTPOHHBINH pecypc] . Y4eOHUK U
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MPaKTUKYM I akajgeMuuyeckoro OakamaBpuara / C. M.
EmenbsHOB. — 2-¢ u31., uctp. u gon. — M. : 3naTenscTBo
Opaiir, 2018. — 261 c¢. — (Cepus : bakanagp.
Axkanemuyeckuii kypc). — ISBN 978-5-534-02855-3. —
URL: https://biblio-online.ru/viewer/B1CB145A-F72D-
4DE3-9156-4CD199E9951A/upravlenie-konfliktami-v-
organizacii#page/1

3. [MoaroroBka pedepara | «[lomokeHne o caMOCTOSATENBHON paboTe 00ydaromuXCsi»-
YreepxaerHoe [Ipukazom pexkropa PI'EOY BO «KyoI'Y» ot
03.03.2016r. Ne 272.

Cormacio muceMa MunucrepcTBa oOpa3zoBanmsi u Hayku P® Ne MOH-25486 ot
21.06.2017r «O pa3paboTke amanTUPOBAHHBIX OOPa30BATENBHBIX MporpamMmy» -Pa3zpaboTka
aJaTUBHON MPOrpaMMbl HEOOXOAMMA B CiIy4yae Hau4us B 00pa3oBaTeNbHOM OpraHu3aluu XoTs
OB OAHOTO O0YUAIOIIETOCs C OTPAHUYEHHBIMUA BO3MOKHOCTSIMU 3/I0POBBSI.

Y4eOHO-MEeTONUYECKHUE MaTepuasbl ISl CaMOCTOSITENIbHON pPadoThl 00yYaromUXCs U3
YuCiia MHBAJIUAOB M JIUI C OTPAHUYCHHBIMH BO3MOKHOCTSIMH 3710poBbst (OB3) npegocraBistoTcst
B (hopMax, afanTUPOBAHHBIX K OTPAHUYEHHSIM UX 37JOPOBBS M BOCIIPUITHS UH(DOpMALIUU:

JUig au1 ¢ HapyIIEHUSIMU 3pEHUS:

— B MieyaTHOM popme yBeTMUEeHHBIM HIpUPTOM,

— B (popMe 3JIEKTPOHHOTI'O IOKYMEHTA,

— B ¢popMme aynuodaiina,

— B re4atHoi (hopme Ha s3bike bpaiis.

J5ig U1 ¢ HapyIICHUSIMH CTyXa:

— B mieyaTHoOU hopme,

— B popMe PIEKTPOHHOTO IOKYMEHTA.

JUig au1 ¢ HapyLIeHUsIMU OIIOPHO-JBUTaTEIbHOTO anmnapara:

— B IIeYaTHOM opme,

— B (popMe dJIEKTPOHHOTO IOKYMEHTA,

— B (popme ayamnodaiina.

JlaHHBIN TepedeHb MOXET OBITh KOHKPETH3HPOBAH B 3aBUCUMOCTH OT KOHTHHTCHTA
oOyJaromuxcs.

3. O0pa3oBaTesbHbIC TEXHOJIOTHH.

C TOuYKM 3peHHs TPUMEHSEMBIX METOJOB HCIONB3YIOTCA KaK TPagUIMOHHBIC
WH(OPMALIMOHHO-00BSICHUTENbHBIE JICKIMU, TaK W WHTEpaKTUBHAs I[0Jladya Marepuaia ¢
MyJbTUMEAUMHON cucTeMoil. KoMnbploTepHbIE TEXHOJOTMM B JAHHOM Cilydae OOeCHeuHBaIOT
BO3MOXXHOCTh Pa3HOIUIAHOBOTO OTOOPa)KEHUSI alTOPUTMOB U JIEMOHCTPAIMOHHOTO MaTepHaa.
Takoe codeTaHue MO3BOJIAET ONTHUMAIBHO HCIOJIB30BaTh OTBEACHHOE BpPEMsi M PACKPHIBATh
JIOTUKY U COJICPKAHUE TUCHUTIIIUHBI.

Jlexuuu MpeacTaBsIOT COOOM CHCTEMATHUYECKHE 0030PhI OCHOBHBIX aCTIEKTOB JTUCIIUILIUHBI.

[IpakTudeckre U J1abopaTOpPHBIC 3aHATHS TMO3BOJSET HAYYUTh MPHUMEHSATH TEOPETUUYECKUE
3HAHWS TIPU PENICHUU W WCCIECOBAaHWU KOHKPETHBIX 3amad. [loaxox pa3zbopa KOHKPETHBIX
CUTYaIlMi MIMPOKO UCTIOIB3YETC KaK MPEnojaBaTesieM, Tak U 00yUJaroIIMMUCS TIPU MPOBEICHUN
aHajgn3a pe3ylabTaTOB CaMOCTOATEIBLHON pPabOThl. DTO OOYCIOBICHO TEM, YTO B MpOIECCe
MCCJIEIOBAHUS YacTO BCTPEUAIOTCS 3aJauM, JJIsi KOTOPBIX €IUHBIX MOJXOJO0B HE CYIIECTBYET.
Kaxxnas kOoHKpeTHas 3ajada TPU CBOEM HCCIEJOBAaHUM MMEET MHOXKECTBO TMOJXOO0B, a 3TO
TpeOyeT pa3zdopa 1 OIEHKH IeJI0i COBOKYITHOCTH KOHKPETHBIX CUTYaIIUH.

[Ipu ocBOEHUM IUCHUIIMHBI MCTHOJB3YIOTCS CIEAYIOIINE COYETAaHWs BHUIOB y4eOHOM
paboTsl ¢ MeTogamu U (hopMaMu aKTUBU3AIMH TO3HABATEIHHON JAESITENFHOCTA OaKaIaBpOB.
Ta6muma - Couetanue BU0B yUeOHOM NESITEIBHOCTH C Pa3IMIHBIMUA METOaMH €€ aKTHBHU3AIUH.

B npouiecce npoBeaeHMs 3aHATHI MPUMEHSIOTCS MHTEPAKTUBHBIE METO/IBI O0yUeHUSI.
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IIpo6aemHas JieKIUs - HA 3TOH JEKIIMU HOBOE 3HAHWE BBOJIUTCS yepe3 MpoOJIeMHOCTD
BOIpOCa, 3a/1a4u Uiy cutyanuu. [Ipu 3Tom nporiecc no3HaHus 00y4aromuXcsi B COTPYAHUUECTBE
W Juajore ¢ IpenojaBareleM NpUOIMKAeTcs K  MCCIEA0BaTENbCKOM  JESTEIBbHOCTH.
Copepxanue mpoOJeMbl pacKpbhIBaeTCs IyTEM OpraHu3aldyd TIOUCKAa €€ pEeIIeHUs WId
CYMMHPOBAHMS U aHaIM3a TPAAULIMOHHBIX U COBPEMEHHBIX TOUEK 3PEHUSI.

[IpoGnemHas neKuys HAYMHAETCS C BOIPOCOB, C MOCTAHOBKH MPOOJIEMbl, KOTOPYIO B
X0JIe U3JI0KEHHUsI MaTepuana HeoOxoauMo pemuTh. [IpobaemMHbie BOMPOCH! OTIMYAIOTCS OT HE
POOJIEMHBIX TEM, YTO CKpBITasi B HUX IpobiieMa TpeOyeT He OJHOTHITHOTO PEIICHUs, TO eCTh,
TOTOBOM CXEMBI pPEIICHHs B MPOIJIOM OMbITe HET. JIeKIus: CTPOUTCS TaKuM 00pa3oM, 4TOOBI
0o0yCIIOBUTh TOSIBJICHHE BONpOca B CO3HAHUMU oOOydaromerocs. Y4eOHbII MaTepuanl
npencrapiusiercs B popme ydeOHOU mpobOrmembl. OHa WMeeT JOrHYecKyro  (opmy
MIO3HABATEJIbHOM 3aJlayd, OTMEYAlolleld HEKOTOphle MPOTUBOPEUUsT B €€ YCIOBUAX U
3aBepILAIONICHCsS BOMPOCAMHU, KOTOpBIE 3TO TNpOTHUBOpeure oObekTuBUpyeT. [IpoGiemHast
CUTyallusi BO3HUKAET TMocjie OOHapyXeHUs MNPOTHUBOPEUYHUH B HMCXOAHBIX JaHHBIX Y4eOHOM
npobusieMsl. [l mpoOIeMHOro U3JI05KEHUSI OTOMPAIOTCS BaKHEHIINE pa3zelibl Kypca, KOTOpble
COCTaBISIIOT OCHOBHOE KOHIIENTYyaJIbHOE COJAEpKaHHE Y4YEOHOW JUCHUIUIMHBI, SBISIOTCS
HaubOosee BaXXHBIMU 11 NPO(ECCHOHATBHOM JEATENbHOCTH W HauOosiee CIIOXKHBIMU IS
YCBOGHHUS ciymaTeneid. YueOHble mpoOaeMbl JOIKHBI ObITh TOCTYIHBIMU [0 CBOCH TPYTHOCTU
JUISL CITYIIATENEH.

I'pynnoBasi jamckycemss. OTO  METOJ  OpPraHM3aldd  COBMECTHOM  KOJUIEKTUBHOM
JESITEIIbHOCTH, TO3BOJIAIOIIMN B IPOLECCE HENOCPEACTBEHHOTO OOLIEHUS IYTEM JIOIMYECKHX
JIOBOJIOB BO3/IEMCTBOBaTh HA MHEHUS, MO3UIUU M YCTAHOBKHM YYaCTHUKOB JUCKyccuu. llenbro
JUCKYCCUM SBJIIETCS MHTEHCHUBHOE W NPOAYKTUBHOE pELIEHHE TIpynnoBoi 3anaun. Merton
TPYNIOBOM JHUCKYCCHH 00OecreynBaeT TIIIyOOKYyl0 MpopaboTKy wuMmeromleiics uHdopmanmu,
BO3MOXXHOCTh ~ BBICKa3bIBaHMSI OOy4YalOIMMUCS pa3HbIX TOYEK 3pEHUs 10 3aJaHHOU
npenojaBarenieM mpodiieMe, TeM CaMbIM CHOCOOCTBYs BBIPaOOTKE aJEKBATHOTO B JAaHHOUN
CUTyalluu peuieHusl. MeTos rpynmnoBoi IUCKYCCUHM YBEJIWYUBAET BOBJICYEHHOCTh YUaCTHUKOB B
IIPOLIECC 3TOTO PEUICHMS], YTO NOBBILIAET BEPOATHOCTD €T0 PEAIN3ALINH.

Jlekuust — Budyaausaumsi. Jl[aHHBIA BUJI JICKIHMHU SIBISETCS PE3yJbTaTOM HOBOTO
WCIIONIb30BAaHUS NpPHUHIMNA HarsiAHOCTU. [loAroToBKa JaHHOW JIEKIMHM NPErnojaBaTeieM
COCTOMT B TOM, YTOOBl M3MEHHTb, MEPEKOHCTPYHPOBATh Y4eOHYI0 HH(OPMALHIO MO TeMe
JEKIIMOHHOTO 3aHATHS B BU3YalbHYIO (GOpMY JIsi MpPEACTAaBICHHUS OO0YYarolUMCs uepes
TEXHUUYECKHUE CPEICTBA OOYUYEHHS WM BPYUHYIO (CXEMbl, PUCYHKH, YEPTEXHU U T.I.). UTeHue
JEKLIUU CBOJUTCS K CBA3HOMY, pa3sBEPHYTOMY KOMMEHTHPOBAHMIO IIPENOJABATEIIEM
MOJTOTOBJICHHBIX HAIVIAJHBIX MAaTepUajoB, IOJHOCTHIO PpACKpBIBAIOIIEMY TEMYy JaHHOU
nekuuu. Jlydmie BCEro MCHOB30BaTh pasHble BHJbl BU3YaIU3allUM - HaTypalbHBbIE,
n300pazuTeIbHbIC, CUMBOJINYECKUE, - KaXKbI U3 KOTOPBIX WJIM UX COYETaHHWE BHIOMpAETCs B
3aBHCUMOCTH OT COJEp)KaHUS yueOHOro MaTtepuana. IOTOT BHJ JIEKIUHM JIydlle BCEro
MCIIOJIb30BAaTh Ha 3Talle BBEACHMS CIylIaTeNiel B HOBBIN pa3zien, TeMY, JUCIUIUINHY.

4. OueHo4YHbIe CpeAcTBA JJISl TeKYLIero KOHTPOJIsl yCIeBaeMOCTH U MPOMeKYTOYHOI
aTTecTaluu.
B kauecTBe OLIEHOUHBIX CPEJICTB IPOrpaMMOM TUCIUIUIMHBI IPEAYCMaTPUBACTCS:
® TEKyUIM KOHTPOJb (TOATOTOBKA K KOJUIOKBHUYMY, IOATOTOBKA JIOKJIAlOB, JOKJIAJ0B C
npe3eHTaluel, peepaToB, pelIeHHe CUTYallMOHHBIX 3a]a4, BBIIOJHEHHE KOHTPOJIbHBIX
U TECTOBBIX 3aJlaHUi);
® TIPOMEXYTOYHAs aTTecTanys (3a4eT)

4.1 ®oH O1IEHOYHBIX CPEJCTB /ISl MPOBEeHUsI TEKYIIEro KOHTPOJIs.



TunoBble KOHTPOJbHBbIE 33/IaHUSI WJIM HHbIE MaTepHaJbl, HeO0XOAUMBbIE JIs
OLICHKHU 3HAHU I, YMEHUH, BJIaJeHUl

KoHTposibHBIe BOPOCHI IJIsl CAMOCTOATEIbHOI PadoThI
1. IlpuBenuTe onpeaeneHre NOHATHS «YIPaBICHUE KOH(INKTOM.
2. Kakue Bujpl JeSATEIbHOCTH CYOBEKTa YIpaBieHHs BKIIOYAIOT B CBOE COIAEpXaHUE Ipolecc
yrpaBiieHUs] KOHPIUKTOM?
3. OObsICHUTE MOHSTHUSA: «ITPOrHO3UPOBAHUE KOH(IINKTA» U «IIPEAYIPEKIeHUE KOHDIUKTAY.
4. YUro crneayeT MOHUMATh O] PeTYIUPOBAaHUEM KOH(IUKTA?
5. IlepeuncnuTe 3Tanbl perynupoBaHus KOHPIUKTA.
6. Ilepeuncnute Ba)KHEUIINE TEXHOIOTUU PETYIUPOBAHHS KOH(IHUKTA.
7. Yto cnemyeT MOHUMATh O] pa3perieHrneM KoH(IuKTa?
8. IlepeunicinuTe NPEANOCHUIKN pa3peiieHus KOH(INKTA.
9. IlepeuncauTe NPUHLUIBI YIPABICHNUS KOH(IUKTAMHU.
10. [lepeuncnure HeTaTHBHBIE (PAKTOPHI MPUHSTHS KOHCTPYKTHUBHBIX PEIICHHUA IO KOHPIUKTY
11. B uem 3aki04aroTCsl MOJOKHUTEIBHBIE U B YEM — OTPHULIATENIbHBIE TOCIEACTBUS KOH(IUKTOB,
BO3HHKAIOIIUX B cepe MOTUTUKA?
12. HazoBUTE OCHOBHBIE MOJIEIH MTOBEJCHUS B KOH(IMKTHOM B3aUMOACHCTBUM.
13. Kakast Moziesib ToBe/IeHUS! B KOH(UIMKTE XapaKTePU3yeTCs CTPEMIICHUEM YIIaIuTh KOHQIIUKT,
J0OpOorKeNIaTeIbHBIM OTHOILIEHUEM K COTIEPHUKY?
14. Kakoii Mozenu moBefeHHs] B KOH(QIUKTE MPUCYLIM HAPYLIEHUS] STUKU OOLIEHMs, OTKa3 OT
KOMIIpOMHCCA U T. 11.7
15. Kakas Monenb NOBEAEHHS B KOH(DIUKTE XapaKTEpU3YeTCsl HENOCIe10BaTeIbHOCThIO
HOBEJICHHUS, YXOJIOM OT OCTPbIX BOIIPOCOB U T. 1.7
16. HazoBute ocHOBHBIE cTpareruu noseaeHus B koHuukre 1o K. Tomacy u P. Kuiveny.
17. Haz0BUTE OCHOBHBIE TUITbI KOH(OIMKTHBIX JTUYHOCTEH.
18. IlepeunciauTe MpU3HAKK HA3PEBAIOIIETO B OpraHU3aIii KOH(PIUKTA.
19. IlepeuncanTe OCHOBHBIE DIIEMEHTHI BHYTPEHHEN Cpeibl OpraHU3aliy.
20. Kakum 00pa3oM MOXKET BIMSTH BHYTPEHHSSI U BHEUIHSS Cpefia OpraHu3alui Ha KOH(QJIUKTHI B
ATOU Opranuszanuu’?
21. IlepeuncianTe OCHOBHBIE THIIBI KOH(DIMKTOB B OpraHU3al1u.
22. ]Jlaiite XapakTepUCTHUKY TIO3UIIMOHHBIX, PECYPCHBIX M JWHAMMYECKUX KOH(IMKTOB B
OpraHH3aIiHy.
23. JlaiiTe XapaKTepUCTUKY CTPYKTYPHBIX 1 HHHOBAIIMOHHBIX KOH(IMKTOB B OpraHU3alLlH.
24. Ha3zoBuTe U AaiiTe XapakTepUCTUKY KOH(IUKTOB B OPraHU3allMM B 3aBUCUMOCTH OT THUIA €€
(YHKIIMOHATBHOMN CUCTEMBI.
25. B 4yeM cyTh METOAMKHM OLIEHKM KOHQUIMKTHOCTH OpraHM3allid Ha OCHOBE BBISBICHUS
MHTETPAJIIBHOTO MOKA3aTeNsl COLMAIbHON HAIIPSKEHHOCTH?

Pemenne cuTyanimoHHBIX 3a1a4.
3ananue: Onpenenure npuunHy KoHGIMKTA. [laiiTe pekoMeH1aluu mo ero pa3peneHuo

3agauya 1. Ciryxu

Bbl HenaBHO Ha3zHadyeHbI MEHEKEPOM 1O Kajapam. Bbl emie miaoxo 3HaeTe COTPYAHUKOB
(GUpPMBI, COTPYIHUKU €Ille He 3HAaI0T Bac B JMIO. Bbl maere Ha coBellaHHe K I'eHEpaJIbHOMY
nupektopy. [lpoxoaure MUMO KypuTeIbHOW KOMHATBI U 3aMeYaeTe ABYX COTPYIHUKOB, KOTOPHIE
KypAT ¥ O 4YeM-TO OKMBJIEHHO OecenyioT. Bo3Bpaiasch ¢ coBelaHusi, KOTOPOe JJIMIOCH OJMH
yac, BbI OIISATh BUJUTE TEX K€ COTPYIHUKOB B KypUJIKE 3a Oece10i.

3anaua 2. ConepHn4ecTBo

JlBa umHxkeHepa (MyX4YMHA M SJKEHIIMHA) pabOTalOT Haj OJOKaMU OJHON OO0JbIION
nporpammbl. JKeHmuHe TpyAaHO naetcs 3Ta pabora. MyxumHa ke (mporpamMMmuct ot bora)
OBICTPO clienajl CBOIO YacTh M IOMHTEpPECOBAJICSA, KaK HAET Jell0, HE HYXHO JIM IMOMOYb



cotpyanune. Ha uro ona pasipakxeHHO OTBETHIA!

"Kakoe Bamie neno?!" ToT npuien B 3aMemaTeabCTBO U, MPOOOPMOTAB, YTO HUKAKOTO
Jienia HeT, YAAIHIICS OCKOPOJICHHBIH.

3agaua 3. "Csaroe' uncio 7

Cotpynuuubl otaena ( MOJHOCTBIO JKEHCKHM KOJUIEKTUB u3 11 yenoBek) paboTaioT B
0J1HOI1 OoubiIOi KOMHaTe. PaGouune mecta oTaeneHs! mKkadaMu U MIUPMaMH.

KomektuB OBUT CIUIOUEHHBIA, IPYXKHIA CEMbSIMH, BMECTE€ OTMEUYaIM TPa3IHUKH.
OpnHaxapl KEHIIUHBI PELIWIM, YTO JUIsl 00JieryeHusi OOIIEeHUsS HYXKHO CHENaTh MEePEeCTaHOBKY.
Cronbl mocTaBmwIIM B GOpME Kape Tak, YTO TETEpb BCE CHIAIINE BUACTH JPYT APYra.

Cnyyunocr HEOXXHUJAHHOE: uepe3 Mecsl] B OTHOIICHUSAX MOSBWINCH 3JIEMEHTHI
HEeIoOpOXKeNaTebCTBa, a 4Yepe3 JBa-TPH Mecsla KOJUIEKTHB PACKOJIONCS Ha TPYNIUPOBKH,
HEpEJKH CTalIM CCOphl... B uem neno? Benp moau - Te ske. MHorue roasl padboranu Bmecre. U
BJIPYT — TaKoOeE...

3agaua 4. HoBenbKkasi

B otmen mpumna mononas corpynHuna. JpyKHBIM KOJUIEKTUB IPHHSUI €€ I0J CBOIO
oneky. Otaen ObUI mepeaoBOl, padoTal Jydille APYTuX, HOCTOSTHHO OTMEYascs PYKOBOACTBOM
3a BBICOKOE KaueCTBO PabOTHI.

[To uHUIMaTHBE HOBEHBKOW OTAEN B3SUICS 3a HOBBIA BHJ pabOT, OUYEHb HYXKHBIM s
npeanpusitas. Cama oHa paboTana MHOTO M NMPOAYKTUBHO. PaboTa HOBEHBKOH, €e aKTUBHOCTh
OBLIIM OTMEYEHBI U MOOLIPEHBI PYKOBOJCTBOM, €€ CTaJl CTABUTh BCEM B IIPUMeED.

KimuMaTt B KOJUIEKTHBE PE3KO YXYAIIWICS, HOBEHBKOH (DaKTUYCCKU OOBSIBUIH OOMKOT.
[Tpon3BOIUTENBHOCTh U KAa4E€CTBO TPYyJa PE3KO yhanu. PyKOBOJACTBY MPHILIOCH 3aHUMAThCS
pazObuparenbcTBOM MnpeTeH3ui. llombITka NOAHATH MPOU3BOAUTENIBHOCTh TpyJda 3a CUeT
BBEJICHUS CIICIBHON OIUIATHI MPUBEIA K OOPALEHUIO COTPYAHUKOB B KOH(MIUKTHYIO KOMUCCHIO,
/1€ achl - CTApOKUJIBI OT/IENa - YOeIUTEIbHO apryMEHTUPOBAIN HEBO3ZMOXKHOCTh €€ BO MHOTHX
BUJIaX BBITIOJTHSAEMBIX paboT.

3anaua 5. [lo3apaBJiieHue

Y HavanpHUIBI OIOPO 3aBTpa JeHb pOXKIEHUs, I00WIed - BbixoJ Ha mneHcuio. [lo
CJIOKUBIIICUCS TPAJUIIMKM B TaKUX CIydasX PYKOBOAUTENb MO3IPABISIET, 3aYUTHIBAET MPHUKA3 O
MOONIPEHNH, BpydaeT noaapku. CIyuusaoch Tak, YTO BBIIIECTOSIINA PYKOBOJIUTENb BBIHYKICH
exaTrb B KOMaHAupoBKy. OH Mopy4aer CBOEMY 3aMECTHUTENIO MONPUBETCTBOBATH HOOUIISApa, HO
3aMeCTUTENNh OTKa3bIBAE€TCS, HAIOMHUHASI, YTO BUYepa Mojaj 3asBlieHUE (KOTOpOe PYKOBOAMTETH
MoAMKCAI) C TPOCcbOoO 00 OTrysne - TOJBKO YTOOBI HE MPUCYTCTBOBAThH HA YECTBOBAHUU
IOOMJISIPIITN, KOTOPYIO OH TepHeTh He MOXkeT. O KOH(IUKTE 3TOM 3HAIOT Bce, OO0 00e CTOPOHBI
BCAYECKU JIEMOHCTPHUPYIOT IJIOXO€ OTHOIIEHUE APYr K Apyry. OJHUM CJIOBOM, NO3APAaBIATh
HEKOMY.

3agaua 6. CoBeTnl

B koHCTpyKTOpCKOE OF0pO MpHUIILIa HOBask COTPYAHMIIA, KOTOpas Ha MPEAbLAYIIHIA paboTe
3aHuMasa 0osiee BBICOKYIO JIOJKHOCTh. PaboTy cBOtO nenaet OaecTsie, mpu 3TOM MOCTOSTHHO
HWHTEpeCyeTcs, Kak UIyT JeNia y KOJUIET: OJXOJUT K KyJbMaHaM, MOJACKa3bIBAET, KaK JIyUIIle
PEMINTh TOT WM UHOU Bompoc. COBETHI JIeTIbHbIE, BRICOKONPO(hECCHOHATIbHBIE.

Opnnax sl B Kb 3ax0auT TexHOJOT 1 00paniaercs K OJHON U3 COTPYIHHI] C TPETEH3UEH K
BBINOJTHEHHOH €10 pabore. OOcyxieHne npuHuMaeT OypHbIi xapakTep, Haiia repovHs, NoHsB B
4eM JIeNI0, TAK)Ke BKIIIOUMIIAch B 00CYKIeHHE, CKa3aB, YTO TEXHOJIOT, B OOIIEM, TIPaB, MOKHO
OBLIO CKOHCTPYUPOBATh 00JIEE TEXHOJIOTUYHO.

Pa3paboruniia pesko pearupyer:

— He cyii HOC He B cBOM Aenal

— Ho Benb ncTHHA POXKIAETCS B CIIOPE. ..

— Orolinu, HE MemTai paboTats!

Ta yxomutr ockopOienHas. OO0e ’kanylTcs HadalbHUKY: OJHA - HA HETPamMOTHOE
pelieHue, Ipyras — Ha TO, YTO MEIIalT paboTaTh.



3agauya 7. Ommnodka cexperaps

B opranmzamuun YIl «Csexas-IIpecca» mpousoiien HEOPUSATHBIA HHIUJECHT: CEKpPETapb
JOITYCTHJIA OIMIUOKY TIPH MPUEME PEKIaMHOIO TEKCTa Yy 3aka3uuka. ToT B CBOIO odepellb, Mocie
BBIXOJ]a TA3€Thl MPUIIEN B PEJAKLUIO U B YABTUMAaTUBHOU (opme moTpedoBan KOMIIEHCAIIUH 32
yiiep0, Mpu 3TOM CHJIBHO 3aBBICMB pa3Mep KOMIEHCalMu. B mpoTUBHOM cilydae, OH yrpokas
oOpaiienueM B cya. Jupektop B rpy0oil popme mepenoxuil Bce IpUTA3aHus Ha cekpeTaps. Ta, B
CBOIO OYepe/lb, BO3MYTHJIACh HEHOPMHUPOBAHHOW MPOJOIKHUTEIBHOCTHIO JHS M TSKEIBIMU
ycIoBUSIMU Tpyaa (paboTa ¢ KOMIBIOTEPHOM TEXHUKOW cTaporo oOpaslia cKasblBajach Ha
3JI0POBbBE).

[Ipencenarens mnpodCcorO3HON OpraHu3aluu OoOpaTWiICSs K BaM — OpPraHU3alMOHHOMY
MICHXOJIOTY € IPOCH0O0 MOMOYb pa3pelInTh KOHPIUKTHYIO CUTYALHUIO.

OcyuiecTBUTE aHAU3 CUTYAIlMH U NPEAJIOKUTE BAPHAHTHI TIOTallleHNs KOH(IUKTA.

3anaua 8. Yrpo3a yBoibHeHHUs

Huna AnexcanapoBHa paboTaeT B OTAeNE OXpaHbl TOPTOBO-pa3BIeKaTeIbHOTO LEHTpPa C
rpadukoM CyTKH Yepe3 Tpoe. Bce "ueTBepo COTpYMHHUIIBI JKEHIIMHBI IEHCHOHHOTO Bo3pacTa. C
OJTHOW M3 HUX, Bepoil AHApeeBHON, NOCTOSHHO BO3HHMKAIOT MPOOJIEeMbl: HEyOpaHHAas KOMHATA,
XaMCTBO M CKaHJaJbl, MOCTOSHHBIC KaJloObl W JIOHOCHI HAyajdbCTBY W mpouee. OcTalibHBIC
JKEHILMHBI paboTaTh C HEM KaTeTOPUYECKHU HE KENAI0T U He pa3 MOIXOIWIH C 3TOM mpobiaemMoi u
K camoii paOOTHHUIIE, U K TUPEKTOpy. Bepa AHapeeBHa OTBETUNIA JIUIIIH XaMCTBOM M YIpO3amMH Ha
MPETeH3UH >KeHUIMH. J[MpeKTOop cHayana OTHEKMBAJCS W HE JKeNlal pelarb NpodliemMy H
pasroBapuBarh ¢ Bepoil AHapeeBHOH, HalesAcCh, YTO COTPYIHHULBI CaMU pPa3depyTcs MEXAY
co0oii. Ho motom, korna B ouepenHol pa3 ¢ kano00il MPHUILIN COTPYAHULIBI, ckaza: «[lumuTe
3asIBJICHUS] — YBOJIIO HEMEJIEHHO 0€3 pa3roBOPOB.

Kenmmuam crano xanko kojuiery. OHU HaJIesJIuCh, YTO JUPEKTOP MPUMET MEpbl, HO HE TaKue
JKECTKO paaukanbHbie. OHU B HEIOYMEHUH, YTO UM jesiaTb. OHM BOBCE HE XOTAT, uToObI Bepa
AHJpeeBHA JMIIMIACH paOOThI, T.K. HA OJHY MEHCHUIO MPOXUTH TsKeno. OHM XOTAT, YTOOBI Ta
cTaJia TOJIEpaHTHA B OOIIEHUH, OTIPSATHA U T0OPOCOBECTHO OTHOCHIIACH K O0S3aHHOCTSIM.

PaGoTHuIe! 0T/IE1a OXPaHBl OOPATUIIMCH 32 COBETOM K TICMXOJIOTY OpraHU3aIiH.

[Ipoananmus3upyiite cutyanuro. KakoBo Oyner comepkaHue Baiiei 0ece/bl ¢ >KeHITUHAMH.

3apaua 9. OrcyrcrBue Ha paGoyeM mMecTe

bopuc, nocrarouno gaBHO paOOTarOMMK B KPYITHOM CajJlOHE MOOUIILHOMW CBS3U OXPaHHUKOM
no rpaduky CyTKH uepe3 Tpoe, MOPEKOMEHJOBal Ha4YalbCTBY KaHIUIATypy CBOEro JApyra
Anekcest Ha 0cBOOOIMBIIIEECS pabouee MeCTO, KOTJla OJTMH U3 €r0 HallapHUKOB YBOJIUIICS.

Anekceil mokazanm ceOsi OTBETCTBEHHBIM M JTOOPOCOBECTHBIM pabOTHHKOM. OIHAXKIBI,
AJekcero Hy)KHO OBLJIO yeXaTh W3 ropojia Ha Mapy JHEH K pOAUTENsIM, TOMOYb UM B 0(OpMIICHUN
JOKYMEHTOB Ha MpHUBaTU3alNIo kuibs. [lo crapoii apyx0e oH mompocui boprca BEIpy4UTh €ro
u oTpaboTarh 3a HETO CMeHY, Ha uTo bopuc orBetun cormacuem. Onnako bopuc He Bbimen Ha
paboTy, MOTOMY YTO y €r0 MaJeHbKOM JOYKHU CIYYHJIOCH O0OCTpEHHUE anmneHAUIINTa, U HYKHO
ObUT0 cpoyHO Be3TH ee B OonbHHIy. OH, TepexuBas 3a J04Yb M HAXOMSICh B CTPECCOBOM
COCTOSIHHUHM, BCE 3a0bLII.

HavanpHMK HEromoBajq 1O TOBOAY OTCYTCTBHSI Ha pabodyeM MecTe OXpaHHHUKaA, oOermas
yBONUTh BuUHOBHUKA. OH BbIBBan bopuca. bopuc mnpusHam cBOWO BHHY, OOBSICHHI
obcrositenscTBa. Ho 0 moroBopeHHOCTH ¢ AJlekceeM He CKazasl HH ciioBa. HadanpHUK Hakazas
Bopuca mrpadom B HOTOBHHY 3apILiaThI.

bopuc Huyero He ckaszan AJIEKCEI0 U TOT O MPOUCHIEIIEM Y3HAJ JIUIIb Yepe3 15 nHel B 1eHb
3apmiatel. OH yBUJIEA B BEOMOCTH MAJICHBKYIO CYMMY, KOTOPYIO MOJYUMJI €r0 JPYL, U KacCHUp
pacckazaia emy, moueMy 3TO Mpou30mnuIo. Toabko Torma AJekcel BCTIOMHHII CBOE OOCIIaHuE U
MPOAHATH3UPOBAI POU3OIIEIIITIE COOBITHS.

Kak 651 BB IOCTYNIUIM HA MecTe Ajiekces B TaHHOW cuTyanud. OTBET apryMEeHTUPYHTE.

3anaua 10. B nonukjInHnke



B monuknuHMKe paboTaeT Bpau UIIOpPedIIEKCOTEPAreBT, CIECIHUATUCT BBICIICH KaTeropuu
(xenmuHa, 50 net, ctax pabotsl 25 neT). Ha mpoBOAMMEBIX aTTeCTaIMsAX OHA OTMEYAeTCs Kak
OTJIMYHBINA CrieHHaNKCT. [lanMeHThl OT3BIBAIOTCA O HEM XOpOWIO, €€ JICUCHUE MPUHOCUT BCEraa
ycrelnHble pe3ynbTarbl. Ho mo xapakrepy oHa cBapiuBasi, CKJIOYHasi, ¢ OOJbIIMM CAMOMHEHHUEM
o0 cebe.

BBuny ocoGeHHOCTEH €€ CIIOKHOTO XapakTepa ¢ He He MOXET HHMKTO paboTarh Ooiblie
IIOJIyTO/la HU OJIHA MEeIMLMHCKas cecTpa. HauMme NOIMKIMHUKY BBIHYKJEH MEHITh MEJICECTED B
KabuHete uniopediaexcorepanuu. ITO CO3Aa€T HEPBO3HYIO OOCTAHOBKY B MOJHKJIMHUKE. B
OTJICJICHUY BO3HUKAIOT YaCThIe KOH(PIUKTHBIC CUTYallUH U WHIIUICHTHI.

[Tpu npoBepkax COC pabora kabuHeTa UMEET HapeKaHUsd, T.K. ObIBAIOT MEPUO/IbI, KOTJa OHa
MEIUIMHCKAs CECTPA YBOJIBHAETCS, @ HA 3aMEHY €M HUKTO He X04eT MATH. Bc€ 310 nocrasiser
HEMAJIO XJIOTIOT PYKOBOIUTEIIO.

[TpoananusupyiiTe CUTyalnIO U MPEATIOKUTE BAPUAHThI PELICHMUSL.

3amauya 11. MenBexbsi yciayra

Cepretii (35 ner) meHexep 1o npogaxam upmsl «H», OH Ha XOpoILIEM CUETY Y PYKOBOJICTBA.
FOpuii (25 neT) ero noMoIHUK, paboTaeT ¢ HUIM BMECTe TPETUM TOI.

Cepreii yBiekaeTcsi BOJICH00JIOM, UTPAET B TOPOACKON BOJIEHOOIBHON KOMaHE, MOITOMY YacTo
YXOAUT € paboThl paHblle, OepeT OTTYNbI, MPH STOM MEPeKJIablBaeT CBOM OOS3aHHOCTH Ha
KOpus. 1O0puii, He xenast nmoptuth oTHOIIeHUs ¢ Cepreem, MoHavyaqy OXOTHO BBITIOJHSIET €ro
nopyueHusi. Ho mocteneHHo 310 ero HaunHaeT OECIOKOUTh TaKoe MojiokeHue Bemieil. OH ycTaer,
y HEro MpakTUYECKU HE OCTaeTCsi CBOOOJHOTO BPEMEHH, BHIHYXIECH NEPEHOCUTh WIIM OTMEHSATh
CBUJaHMS C COOCTBEHHOM JIEBYIIKOW U T.II.

[Ipoananusupyiite cutyanuro u npeanoxure KOpuio BapuaHThl peIIeHUs CUTYalUH.

Tunosblie TeCTOBbIE 321aHUA

K ka)xIoMy TECTOBOMY 3a/laHUIO 1a€TCs YETHIPE-IISITh BADUAHTOB OTBETA, OAUH U3 KOTOPBIX —
npaBwibHbIM. HeoOXonuMo BHHMATENbHO NPOYMTATh TECTOBOE 3aJlaHUE W IPOAHAIU3UPOBATH
BapUaHTBI OTBETOB.
1. KoHuKTOIOTHS KaK OTHOCUTENIBHO CAMOCTOATEIbHAs TEOPHsI BOZHUKIIA!

a) B koH1le XIX Beka; 0) B Hauase XX Beka,

B) B 30-e roapl XX Beka;

r) B KoHIIe 50-x romoB XX Beka; 1) B 70-¢ roaer XX Beka.
2. CraHOBJICHHE KOH(DIUKTOIOTUYECKOH MPAKTUKH TPOUCXOTUT:

a) B koHire XX Beka; 0) B 70-¢ rogpr XX Beka;

B) B Hayasie 50-x rogoB XX Beka; r) B 30-e rogsl XX Beka;

1) B 80-¢ rombl XX Beka.
3. Bo3HUKHOBEHUE KOHMIMKTOIOIMH KaK OTHOCUTEIBHO CAMOCTOSITEIbHON TEOPUU CBSA3aHO C
pabotamu:
a) K. Mapkca u ®@. Ourensca, O. Konra;
0) I1. CopoxkuHna, I". 3ummens, 3. @petina;
B) P. lapennopda, JI. Kozepa, M. Jloitua, M. Illepuda;
r) B. JIuakonsHa, JI. Tomricona, JI. CkorT;
n) P. ®umepa, V. FOpu, K. Tomaca.
4. Meronuky ITOUP (ITocteneHHBIX 1 0OOIOHBIX HHUIIMATHUB 110 pa3psiike HANPSHKEHHOCTH )
paspaborai:
a) Y. Ocaysg; 0) B. JIuHKONBH;
B) JI. Tomncos; r) P. ®umep;
n) I u I". boyap.
5. lapBapackuii METO «IPUHIUMITHAIBHBIX IEPETOBOPOB) pa3padboTaiy;
a) [1. Cxorr u I1I. u I'. boyap; 6) K. Tomac u P. Kmuinmen;
B)M. lllepud u /. Panonopr; r) B. JIuaxonsH u JI. Tommcos;



n)P. @umep u Y. IOpu.
6. [lepBble yueOHbIE 3aBECHHUSI 110 MOATOTOBKE CIIEUATUCTOB-MEANATOPOB MOSBUIUCH:
a) B CIIIA(70-80-x romax); 6)BCIIA(60-x ronax);
B) B ['epmannu (70-x romax); r) B ABcTpasmu(80-x rogax);
n)B Poccun (konery 80-x rogos).
7. IlepBbIit MEXTYHAPOIHBIHN IICHTP pa3periecHuss KOHPIUKTOB ObUT CO3/IaH:
a) B 1972 . B CIIIA; 6) B 1986 1. B ABCcTpaiuuy;
B) B 1989 1. B 'epmanuu; r) B 1985 . B llIBelinapumu;
n)B 1992 r. B Poccum.
8. B Poccuu nieHTp 1o paspenieHnto KOHMIMKTOB ObLI CO3/1aH:
a) B Mockse B 1992 r.;
0) B Cankr-IlerepOypre B 1993 1;
B)B CouuB 1995 r.;
r) Bo BiranuBoctoke B 1993 r.;
n)B TBepu B 1998 1.
9. IIpenmeToM KOH(MDIUKTOIOTHH SIBISIOTCS:
a) KOHQJIUKTBI;
0) 3aKOHOMEpPHOCTM M MEXaHW3Mbl BO3HHUKHOBEHHUS KOH(IMKTOB, a TaKKe MPHUHIMIBI U
TEXHOJIOTHH YIIPABICHUS UMU;
B) JItOObIE CTOJIKHOBEHUS;
I') MEXaHU3Mbl MOBEJCHUS JIMYHOCTH B KOH(IIUKTE W TEXHOJOTHH MEPErOBOPHOTO Ipoiecca 1o
pa3pelieHuIo KOH(INKTA;
1) 3aKOHBI IPOTUBOOOPCTBA CYOBEKTOB COI[HAIEHOTO B3aUMOICHCTBHSL.
10. Kaxkoii u3 mpuBeIeHHBIX METOI0B OTHOCHUTCSI K TPYIITIE METO/IOB YIIPaBICHUS KOHGIUKTAMU:
a) COLIMOJIOTUYECKUI METOL; 0) METO/ TECTUPOBAHUS;
B) METOJ] KapTorpaduu; ') METOJI HaOJTFO/ICHNS,
1) METOJ SKCTIEPUMEHTA.
11. Kongmnukr — 370!
a) 6oprOa MHEHUH;
0) crop, IUCKYCCHS IO OCTPOi mpodieme;
B) MPOTHBOOOPCTBO HAa OCHOBE CTOJIKHOBEHHS MPOTHBOMOJIOKHO HAIPABIECHHBIX MOTHBOB HIIU
CYKJICHUH;
T') COTIEPHUYECTBO, HAIIPABICHHOE Ha IOCTHKEHUE TTOOSBI B CIIOPE;
1) CTOTKHOBEHHUE MPOTUBOMOIOKHBIX TTO3UIIUH.
12. TIpoTrBOOOPCTBO — 3TO:
a) OTKPBITOE BBICKA3bIBAHUE HECOITIACHS 10 KAaKOMY-THOO BOMPOCY;
0) CTOJTKHOBEHHE UHTEPECOB;
B) HAaHECEHHE B3aUMHOTIO0 yIiepoa;
r) 60ppba MHEHHI;
1) COTIEPHUYECTBO T10 MOBOAY KaKoro-au0o rnpeamera.
13. HeoOXOmMMBIMH ¥ JIOCTATOYHBIMH YCJIOBHSMH BO3HHKHOBCHHSI KOH(UIMKTa MEXTY
CyOBEKTaMHU COIMAILHOTO B3aUMOACHCTBHUS SIBIISIOTCS:
a) HAJIMYKME Y HUX MPOTUBOIMOIOKHBIX CY)KICHHH HJIM MOTHBOB U JKEJIaHHE XOTSA-ObI OJTHOTO U3
HUX OJIepKaTh MOOeNy HaJl APYTUM;
0) HaMMYWEe y HHUX IPOTHBOIOJIOKHO HANPABICHHBIX MOTHBOB WM CYXJICHUH, a TakKkke
COCTOSTHHE MPOTUBOOOPCTBA MEXKITY HUMH;
B) HAJUYHME Y HHUX IPOTHBOIOJOXHBIX ITO3WUIUH W aKTHUBHBIC JEUCTBUS OOCHX CTOPOH ITO
JTOCTIKEHUIO CBOMX TIO3HIIHIA,
T') HATMYKE Y HUX MPOTHBOIOJIOKHO HAIPABICHHBIX MOTHBOB M OTKPBITHIC 3aSBICHHUS O CBOMX
TpeOOBaHUSX;



1) HAJIMYKME TPOTHUBOIOJIOKHBIX HHTEPECOB y KAXKJIOTO M3 HUX U OTCYTCTBHE BO3MOXKHOCTEH 1O
UX peaTn3alHH.
14. Kon¢dnukrHas cutyanust — 3T0:
a) cilydaiiHble CTOJIKHOBEHHS MHTEPECOB CYOBEKTOB COLMAIBHOTO B3aUMOEHCTBUS;
0) HaKONMUBIIKECS NPOTUBOPEUHUS, CBSI3AHHBIE C JESATEIBHOCTHIO CYOBEKTOB COLMAIBHOTO
B3aMMOJIEHCTBUS, KOTOPBIE CO3JJAt0T MTOYBY JUIsl IPOTUBOOOPCTBA MEXKAY HUMU;
B) MPOLIECC MPOTUBOOOPCTBA MEXTY CyOBEKTaMH COIIMAIHLHOTO B3aUMOICHCTBHS, HAIPaBICHHBIN
Ha BBISICHEHHE OTHOLICHUH;

') IpUYMHA KOH(IIMKTA; 1)3Tal Pa3BUTUS KOH(IUKTA.
15. IlpyunHa KoH(DIUKTA — 3TO:

a) MPOTHBOIOJIOKHBIE MOTUBBI CYOBEKTOB COITHAILHOTO B3aUMOACHCTBUS;

0) creyeHue 00CTOSITENILCTB, KOTOPBIE MPOSBISIOT KOH(JIHUKT;
B) SIBIICHHS, COOBITHS, (AKTBI, CHUTyallud, KOTOPHIE TMPEIIIECTBYIOT KOH(IIUKTY U TIpH
OIPEJICJIEHHBIX YCIOBUAX JEATEIIBHOCTU CYOBEKTOB COLMAILHOTO B3aWMOIECHCTBUS BBI3BIBAIOT
ero;
I') HakKONUBUIMECS IPOTHUBOPEUMsS, CBA3aHHBIE C JAEATEIBHOCTbIO CYOBEKTOB COLMAIBHOTO
B3aMMOJICHCTBUS, KOTOPBIE CO3JAI0T MOYBY JUISl PEaIbHOTO IPOTHBOOOPCTBA MEXTYy HUMH,

J1)TO, U3-3a YEro BO3ZHUKAET KOH(MIMKT.
16. To, u3-3a 4ero BO3HUKAET KOHQIUKT — 3TO:

a) MOTHUBBI KOH(JIMKTA;

0) mO3UIKU KOH(PIUKTYIOIMIMX CTOPOH; B) MpenMeT KOH(IHUKTA;

') CTOPOHBI KOH(JIUKTA; 1) 00pa3 KOH(PIUKTHOM CUTYyallUH.
17. O6pa3 KOH(MIUKTHOW CUTYalluu — 3TO:

a) TO, U3-3a YEro BO3HUKAET KOH(IIUKT;
0) cyObEKTHBHOE OTPAKEHHE B CO3HAHWU CYOBEKTOB KOH(MIMKTHOTO B3aMMOJIEHCTBHS IpeaAMeTa
KOH(JIMKTA;
B) WCTHUHHBIC BHYTPCHHHE TOOYIMUTEIBHBIC CHJIBI, TOATAIKHBAIOIINE CYOBEKT COIHMAIBLHOTO
B3aUMOJICHCTBUS K KOHQIIUKTY;
T') TO, O YeM 3asBIISIOT JAPYT APYry KOH(IUKTYIOIINE CTOPOHBI,
1) CyOBEKTMBHOE OTpPa)XEHHE B CO3HAHMM CYOBEKTOB KOH(IMKTHOIO B3aMMOJEHCTBUS Lieien
KOH(]IUKTA.
18. MauunaeHt — 3to:
a) cTeueHne 00CTOATENBCTB, SBJISIOMIUXCS TTOBOJAOM JUIsl KOH(DITUKTA,
0) UCTHHHAs PUYMHA KOH(IMKTA;
B) HAKONMBIIHUECS TPOTUBOPEUHs, CBS3aHHBIE C JIEATEIILHOCTBIO CYOBEKTOB COIMAIBLHOTO
B3aMMOJIEHCTBUS, KOTOPBIE CO3JAI0T MOYBY JUISl pealbHOTO POTHBOOOPCTBA MEXy HUMH;
T') TO, M3-32 YeTr0 BO3HUKAET KOH(IIUKT;
1) HEOOXOIMMOE YCIIOBHE KOH(IUKTA.
19. CtopoHbl KOHGIUKTa —3TO:
a) CyOBEKTHl COLMAJIbHOTO B3aUMOICWUCTBUS, HAXOAALIMECS B COCTOSIHUM KOH(DIMKTa WIN
MO ICPKUBAIOIINE (IBHO MU HESIBHO) KOH(MIMKTYIOLIUX;
0) TOJNBKO CyOBEKThI COLMAIBHOTO B3aUMOJICHCTBUS, HAXOIAIINECS B COCTOSSHUM KOH(IIUKTA;
B) KOHKPETHBIC JINYHOCTH, HAXOASAIIHECS B COCTOSTHUN KOH(IINKTA;
I') CYOBEKTHl COLMAJIBHOTO B3aMMOJCHCTBUS, HAXOJAIIMECS B COCTOSHUU KOH(IMKTA, W
MOCPETHUK (MEeIUaTop);
1) KOH(DIMKTYIOIIME CTOPOHBI B IEPETOBOPHOM IPOLIECCE 110 Pa3pelIeHnI0 KOH(IUKTA.
20. K kakoMy BHUAY OTHOCUTCS KOH(MJIMKT, KOTOPBIH XapakTepusyeTrcsi TeM, 4YTO B HEM
CTAJIKUBAIOTCS JIB€ JIMYHOCTH, B OCHOBE €ro Jie)KaT OOBEKTUBHBIE NPOTUBOPEUUS U OH
CIOCOOCTBYET Pa3BUTHUIO COOTBETCTBYIOIICH COIMATILHON CUCTEMBI?

a) MEXJIMYHOCTHOMY OYpPHOMY M OBICTPOTEKYILEMY;

0) MEXJINYHOCTHOMY, KOHCTPYKTUBHOMY;



B) MEKJIMYHOCTHOMY, SKOHOMHUYECKOMY;

T') OCTPOMY U JJUTEILHOMY;

1) IECTPYKTUBHOMY.
21. BHYTpUIMYHOCTHBINH KOH(PIIUKT — 3TO:
a) IyOOKHUE 3MOIIMOHAJIbHBIE IEPEKUBAHUS JIMYHOCTHIO CBOUX HEy/AaY;
0) COCTOSTHUE TPEBOTH, BHI3BIBAEMOE MPEACTOSIIEH CI0KHOM CUTyalluel;
B) CTOJIKHOBEHHE IIPOTUBOIIOJIOKHO HAIIPABJIEHHBIX MOTUBOB JINYHOCTH;
') CTOJIKHOBEHHUE MPOTHUBOIOJI0KHO HAMPABICHHBIX MMOBEACHUECKUX XapaKTEPUCTUK JTUUYHOCTH;
1) BHyTPEHHUE KOJIeOaHUs TMYHOCTH, CTOSIIEH TIepel BBIOOPOM CPENICTB ISl TOCTHKECHUS
KOHKPETHOM 1LIeJIH.
22. K10 W3 HIKENEPEUUCICHHBIX YYEeHbIX pa3padoTai ABYXMEPHYIO MOJENb CTparerui
MOBEJICHUS JIMYHOCTHU B KOH(IIUKTE:

a) K. Tomac u P. Kunnmen;

6) X. Kopraenuyc u I11. eiip;

B) J. Cxort u Y. JIukcos;

r) M. lloita u JI. Ckortr;

1) P. ©umep u V. HO0pu.
23. CKoNbKO CTpaTeruii MoBeICHUs TUUYHOCTH B KOH(IIUKTE BBIICTSETCS B IByXMEPHOU MOJIEIIHU:

a)1;6)2;8)3;r)4; n) 5.
24. Kakue noBe/IeHYECKUE XapaKTePUCTUKU MPUCYIIH KOHCTPYKTUBHON MO TTOBEICHUS B
KOH()JIMKTHOM B3aUMOJACHCTBUH:
a) CTPEMUTCS YIaAUTh KOHQIIUKT, TPOSBIISET BBIACPKKY U CaMOOOIalaHke, YXOAUT OT OCTPBIX
BOIIPOCOB;
0) noOpokenareIbHO OTHOCUTCS K COTIEPHUKY; CTPEMUTCS YIAAUTh KOH(IIUKT; BeJeT ceOst
OTKPBITO U HICKPEHHE;
B) cTpeMuUTCs K modezie B KOHPIMKTE, OTIINYAeTCs BBIACPKKON U caM0o00sIalaHueM,
HEIOCJIE0BATENIEH B OLIEHKAX U CY)KICHUSX;
I') HE MPOSABIISIET aKTUBHOCTH, YXOIUT OT OCTPBIX BOIIPOCOB, OTKA3bIBAETCS OT KOMIIPOMMCCA;
1) CTPEMUTCSI YIAAUTh KOHQIIUKT, JOOpOXKeIaTeIbHO OTHOCUTCS K CONEPHUKY, YXOIUT OT
OCTPBIX BOIIPOCOB.
25. Onpenenurte T KOHQIUKTHOM JTUYHOCTH MO CIEAYIOIIUM MOBEICHYECKUM
XapaKTepUCTUKAM: XO4eT OBITh B IIEHTPE BHUMAHUS; XOPOIIIO MPUCITOCA0INBAETCS K Pa3TUIHBIM
CUTYalUsIM; TUIAaHUPOBAHUE CBOEH JIESATEIbHOCTH OCYILECTBISET CUTYaTUBHO; KPOIIOTIMBOM,
cucTeMaTn4eckoil paboTel n30eraer.

a) PUTHUIHBINA TUI;

0) HeynpaBIIeMbIi THII;

B) IEMOHCTPATUBHBIN THUII;

T') CBepXTOYHBIN THII;

1) «0€CKOH(MIMKTHBIN THUID.
26. Kakue nmoBe/ieHUECKUE XapaKTEPUCTHKH MPUCYIN KOHPIUKTHON JTHYHOCTH PUTHIHOTO THIIA:
a) XO4eT ObITh B IIEHTPE BHUMAHUS, XOPOILIO MPUCIIOCA0INBAETCS K PA3IMYHBIM CUTYaIUsIM,
IUTAHUPOBAHUE OCYILECTBIIAET CTUXUIHO;
0) CKpyIyJI€3HO OTHOCHTCS K paboTe, MpeIbsBIIsET MOBBIIMICHHBIE TPEOOBaHUS K C€0€ U IPYTUM
JIOZIM, TIOJJO3PUTEIIEH;
B) BelleT ceOs BbI3bIBAIOIIE, arPECCUBHO, MOI03PUTENIEH, XOPOIIO MPUCIIOCA0INBACTCS K
pa3IMYHBIM CUTYaIUSIM;
) o0y1ajaeT 3aBBIIEHHON CaMOOIICHKON, TTOJIO3PUTEINICH, TPSIMOJIMHECH U HETHOOK;
1) OTHOILICHHE K JIFOJSIM OTIpeNieNsieT TeM, KaK OHU K HEMY OTHOCSTCS, 00JIaaeT 3aBbIIICHHOM
CaMOOLIEHKOM, HECAMOKPUTHUYEH.

27. Kakoe coyeTaHue MoBeIeHYECKUX XapaKTEPUCTHK MPHUCYILE KOHPIUKTHON JTUYHOCTH
«0eCKOH(DIIMKTHOTO THUTIAY:



a) X04eT OBITh B LIGHTPE BHUMAHUs, M30eraeT KpOnoTIUBON padOThI, HAJMIIO SMOIIMOHATILHOE
HIOBEJICHUE;
0) momo3puTesneH, 00Ja1aeT 3aBIIICHHON CaMOOIICHKOH, MPSIMOIUHECH, OOUTYHB;
B) UMITYJIbCUBEH, HEIIPEACKa3yeM, arpeCCUBEH, HECAMOKPUTHYEH;
I') CKPYIYJIE3HO OTHOCHUTCS K paboTe, MpeIbsBIISET MOBBIIICHHBIE TPEOOBaHUS K ce0e 1
OKpYXKaroIluM, 00J1a/1aeT MOBBIIIEHHOW TPEBOKHOCTBIO;
1) HEYCTOMYMB B OLIEHKaX U MHEHUSX, BHYTPEHHE MPOTHBOPEYHB, 3aBUCUT OT MHEHHS
OKpYXKaroIlUX, JIETKO MOAJAETCsl BHYLICHUIO.

28. Kakoe coyeTanne MoBeIEHYECKUX XapaKTEPUCTUK MPUCYILE KOHPINKTHON JINYHOCTH
«HEYIPABISIEMOI0 TUIIA:
a) Xo4eT OBITh B LIGHTPE BHUMAaHUS, H30eraeT KpOIoTANBOM pabOThI, HATHUIIO SMOLMOHATIBHOE
HIOBEJICHUE;
0) momo3puTeneH, 00Ja1aeT 3aBIIIEHHON CAMOOIICHKOH, MPSMOIUHECH, OOUTUHB;
B) UMITYJIbCUBEH, HEIIPEACKa3yeM, arpeCCUBEH, HECAMOKPUTHYEH;
') CKPYITyJI€3HO OTHOCUTCS K paboTe, MPEIbBIISCT MOBLIIICHHBIC TPEOOBAHUS K ceOe 1
OKpYXKaroIluM, 00J1a/1aeT MOBBIIIEHHOW TPEBOKHOCTHIO;
1) HEYCTOMYMB B OLIEHKaX U MHEHUSX, BHYTPEHHE MPOTHBOPEYHB, 3aBUCUT OT MHEHHS
OKpYXKaroIllUX, JIETKO MOAIAETCsl BHYLICHUIO.

29. Kakoe coueTaHne MOBEICHYECKUX XapaKTEPUCTUK MPUCYIEe KOH(OIMKTHOW TUIYHOCTH
«CBEPXTOUHOTO THIIAY:
a) Xo4eT OBITh B IEHTPE BHUMAaHUS, H30eraeT KpOIOTIANBON pabOThl, HATHIIO SMOLIMOHATIBHOE
HOBEJICHUE;
0) moxo3pureneH, o01a1aeT 3aBbIIIEHHON CAMOOIICHKOM, TPSIMOJIMHEECH, OO/ TUHUB;
B) UMITYJIbCUBEH, HEIPEACKa3yeM, arpecCUBEH, HECAMOKPUTHYEH;
T') CKPYIYJIE3HO OTHOCHUTCS K paboTe, MpeIbsIBISET MOBBIIICHHBIE TPEOOBaHUS K cede 1
OKpY»KarolluM, 00J1a/1aeT MOBBIIIEHHOW TPEBOKHOCTHIO;
1) HEYCTOWYHB B OIIEHKAaX U MHEHHSX, BHYTPEHHE IPOTUBOPEUHB, 3aBUCUT OT MHEHHSI
OKPY’KaIOIIMX, JIETKO MOAJIAeTCS BHYIIECHHIO.

30. OCHOBHBIMM NPUYMHAMU KOH(INKTA MEXKTY PYKOBOAUTEIEM U BO3IJIABISIEMBIM UM
KOJIJIEKTBOM SIBJISTFOTCSI:
a) CTHJIb YIIPABJICHUS, HU3Kasi KOMIIETEHTHOCTh PYKOBOIHMTEIIS,
0) BIMsSHUE OTPULIATENIBHO HAIPABICHHBIX MUKPOTPYIII U UX JIUAEPOB;
B) HETaTHUBHAsI OIICHKA PYKOBOJHUTEIISI CO CTOPOHBI BHIIIECTOSIIETO PYKOBOJICTBA;
I') HEYJOBJIETBOPUTENIbHbIE KOMMYHHKAIIUH;
1) pacrpeziesieHue pecypcoB.

4.2 ®oHJ OLIEHOYHBIX CPEACTB /JIsl IPOBeeHNs IPOMEKYTOYHOMH aTTeCTAlMH.
B 5-M cemecTpe — 3aueT B yCTHOM (popMe MO MPEI0KEHHBIM BOIIPOCAM.

Bonpocs! 1J1s1 MOATOTOBKH K 3a4eTy
HcTtopust cTaHOBIEHUS! KOHPJIUKTOIOTHH.
[TousTHitHBIN anmapaT KOH(IMKTOIOTHH.
[TpenmMeT 1 00bEKT KOH(DIUKTOIOTUH.
HccnenoBaTenbCKue METO/IbI HAYKH O KOH(IIUKTE.
CoBpemeHHbIe MPOOIEMBbI pa3BUTHS KOHGIUKTOIOTUU
CymHoCTh KOH(IIMKTA U €T0 CTPYKTYpA.
Knaccudukanus KoHGIUKTOB.
[Tprunsb! ¥ GYHKIMK KOH(IUKTOB
. JluHamuka KoH(pIUKTA.
10. Teopuu o0 MPOUCXOXKAECHUU KOH(DIMKTA U CIIOCOOAX €ro MPeJoTBPALCHHS
11. ®opmynsl koHuukTOB 110 B. 1. lleiiHoBy.
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12.
13.
14.
15.
16.
17.
18.
19.
20.
21.
22.
23.
24.
25.
26.
217.
28.
29.
30.
31.
32.
33.
34.
35.
36.
37.
38.
39.
40.
41.
42.
43.
44,
45.
46.
47.
48.
49.
50.

TpancakTHbli aHanu3 KoHPIUKTOB D.bepHa.

[TonsTHE yripaBieHUs KOH(IUKTOM.

Copepxanue yrnpaBieHUs] KOHPIUKTaAMH.

ANropuT™m yrpasiieHUs] KOH(IUKTaMU.

OCHOBHBIE MOJIETTU TIOBEACHUS JINYHOCTH B KOH(PIUKTHON CUTYallUH.
Crpareruu noseaenus B koHdaukre nmo K. Tomacy u P. Kunnimeny.
Turnb! KOH(QIUKTHBIX JIMYHOCTEH.

OCHOBHBIE KOHLIETIIIUN BHYTPHUIMYHOCTHOTO KOH(JIMKTA.

Buapl BHyTpUIMYHOCTHBIX KOH(JIMKTOB.

[TprynHbI ¥ OCIEACTBUS BHYTPUINYHOCTHOTO KOH(IINKTA.
[Ipenynpexaenue u pa3pelieHue BHYTPUINYHOCTHBIX KOH(IINKTOB
[ToHsATHE MEXKIIMYHOCTHOTO KOH(IIMKTA U €r0 0OCOOEHHOCTH.
Cdepsl posiBIICHUS MEKINIHOCTHBIX KOH(JIUKTOB

VYrpaBieHue MEXJINYHOCTHBIMA KOH(QIINKTAMH.

[ToHsiTHE TPYNITOBBIX KOH(MIMKTOB M UX KJIacCH(PUKALINS.
KoH(IUKT «IMYHOCTH — Ipymma

MeXrpynnoBbie KOH(DIUKTHL.

[TonsiTe KOH(IUKTOB B OOIIECTRE.

DKOHOMUYECKHE KOH(IUKTHI.

[TonuTnyeckre KOHPIUKTHI.

ConuanbHble KOHQIIUKTBHI.

Kou¢pnukTel B 1yxoBHOU cdepe o01ecTna.

[TonsiTHe opranu3anuy U KOH(QIUKTOB B HEH.

Knaccugukanus KoH(IMKTOB B OpraHU3alyu.

VYnpasieHne KOHQIUKTAMHA B OpTaHU3AIIH.

[TonsTHE ceMEMHBIX KOH(IUKTOB U UX OCOOEHHOCTH.
Knaccugukanus ceMeitHbIX KOH(PIUKTOB.

KpuzucHble nepropl B pa3BUTHU CEMBH.

[TpenynpexaeHue u pa3penieHre ceMeiHbIX KOHQIUKTOB.
[ToHsiTHE ypaBIeHUs U YIIPaBIEHYECKUX KOH(IMKTOB.
HcTounuky KOH(MIMKTOB B cpepe yrpaBieHHUs.

Knaccugukarus koH()IMKTOB B cepe ynpaBieHus.
[TpenynpexaeHue u pa3pelieHue ynpaBieHIeCKUX KOH(QIUKTOB.
CxeMbl aHanu3a nenarorudyeckux KoHGamkToB M.M. PribakoBoii
Mertonuka ananu3za koHQuuKTHBIX cuTyanui (MAKC) B.A. CmexoBa
Kaprorpaduueckuii ananus konguukros L. ®eiip u X. Koprenuyc
Pecypchbiit ananu3 kongunukra B.H. KoBanesa

[TonsiTue TexHonoruu 3¢pHeKTHBHOro OOLICHN .

TexHonorus palMoHaIbHOIO MOBEACHUS B KOH(IUKTE

OueHouHble CpencTBa Uil MHBAIWAOB M JIMI[ C OTPAHUYEHHBIMH BO3MOKHOCTSMH
3JI0pOBbsI BHIOUPAIOTCA C YUETOM UX WHAMBUIYAIbHBIX ICUXO()U3NYECKHX OCOOCHHOCTEH.

— Npu HEOoOXOJUMOCTH HMHBAIMJIAM M JIMLIAM C OrPAaHUYEHHBIMH BO3MOKHOCTSIMH
310pOBBS IIPEAOCTABIIACTCS TONOJHUTEIIBHOE BPEMS Ul IOArOTOBKH OTBETA HA DK3aMEHE;

— P MIPOBEJICHUH MPOLIETYPHl OLICHUBAHUS PE3yJIbTAaTOB O0YyUEHUsI UHBAJINUIOB U JIUIL C
OTPaHUYEHHBIMU BO3MOXKHOCTSIMU 370pPOBBs IIPELyCMATPUBACTCS UCIIOIb30BAHUE TEXHUYECKHUX
CPEICTB, HEOOXOAUMBIX UM B CBS3H C UX MHJIMBUIYaTIbHBIMU OCOOCHHOCTSIMU;

— IIpU HEOOXOAUMOCTH JJIs1 00YHAIOIUXCS ¢ OTPAHUYEHHBIMU BO3MOKHOCTSIMH 37I0POBbS
W UHBAJUAOB IIpOLEypa OLIEHWBAHUSA pE3yJlbTaTOB OOyYeHHUs M0 AUCLUMIIIUHE MOXKET

MMPOBOAUTHCA B HECKOJIBKO 3TAIlOB.



[Ipouenypa oleHUBaHUs pe3yabTAaTOB OOYYECHUS MHBAIUIOB U JIMI] C OTPAHHMYECHHBIMH
BO3MOXXHOCTSIMH  3JIOPOBbSI 10 JTUCHUIUIMHE (MOJIYJIO) MpEIyCMaTpUBaeT IPEIOCTaBICHUE
uHpopManuu B QopMmax, aJanTHPOBAHHBIX K OTPAHUYCHHSIM WX 3J0POBbS M BOCIPHUSATHUS
nHpopmanuu:

Jist 11 ¢ HapYIICHUSIMH 3PEHUS:

— B I1e4aTHOW (hopMe YBEIMYCHHBIM MIPU(TOM,

— B (hopMe 2IEKTPOHHOTO TOKYMEHTA.

JUuist T ¢ HApYIISHHUSIMU CITyXa!

— B mieyaTHo hopme,

— B (hpopMe 3IIEKTPOHHOTO IOKYMEHTA.

Jist 11 ¢ HapyIICHUSIMHA OTIOPHO-JIBUTATEIILHOTO amnmapara:

— B IIeYaTHOM opme,

— B (hopMe 2IIEKTPOHHOTO TOKYMEHTA.

JlaHHBII TepeYeHb MOXET OBbITh KOHKPETH3MPOBAH B 3aBUCHMOCTH OT KOHTHHI'CHTA
o0ydJarouuxcs.

5. IlepeyeHb OCHOBHOI M 10NIOJTHUTEJIBLHOM y4eOHOM JIUTEpaTypbl, HEOOX0AMMOM
JJI51 OCBOEHHS TUCIHUILINHBI.

5.1 OcHoBHasi 1MTEpaTypa:

1. byntosckas, JI. JI. Kondnaukronorus[ DnekTpoHHslil pecypc] : yueOHOe mocodue
i akagemudeckoro 6akamaBpuara / JI. JI. Byarosckas, C. 0. Byarosckuii, T. B. Ilerpenko. —
2-e u3f, ucnp. u pom. — M.: U3garensctBo HOpaiit, 2017. — 144 c. — (Cepus : YHUBEPCUTETHI
Poccun). — ISBN 978-5-534-04502-4. —URL: https://biblio-online.ru/viewer/3E79C591-
1A0C-4377-81A0-A3871DD5F4F3/konfliktologiya#page/1

2. EmenssHoB, C. M. Konduukronorus [DIeKTpoHHBIH pecypc]  : y4yeOHHK U
MPAaKTUKYM JUTsl akagemudeckoro OakanaBpuara / C. M. EMenbsiHOB. — 4-¢ u3A., ucnp. 1 J10m. —
M. : UznarensctBo FOpaiit, 2018. — 322 c. — (Cepus : bakanaBp. AkageMu4eckuii Kypc). —
ISBN 978-5-534-06003-4.-URL: https://biblio-online.ru/viewer/44D218F0-8246-4E87-B9BD-
A280E2AEE336/konfliktologiya#page/l

3. EmenbsHoB, C. M. YmpasneHue KOH(IMKTaMH B OpraHM3aldu[ DIEKTPOHHBIN
pecypc] : y4eOHUK W MPaKTUKYM JUIs akajeMudeckoro 6akanaBpuara / C. M. EMenbsHOB. — 2-
e u3., uchp. u gon. — M. : U3parensctBo FOpaiit, 2018. — 261 c¢. — (Cepus : bakanasp.
Axanemuueckuii  kypc). —  ISBN  978-5-534-02855-3. —URL:  https://biblio-
online.ru/viewer/B1CB145A-F72D-4DE3-9156-4CD199E9951A/upravlenie-konfliktami-v-
organizacii#page/1

5.2. lonosiHUTEIbHAS TUTEPATYpa:

1. HBanoBa, O. A. Kondnukronorus B couuaibHOl padore [DNeKTpOHHBIN pecypc]
: yUeOHMK U MPaKTUKYM JJs akajgeMudeckoro Oakanaspuara / O. A. UBanosa, H. H. Cypraesa.
— M. : UzparennctBo FOpaiit, 2018. — 282 c. — (Cepus : bakanaBp. AkageMu4ecKuii Kypc).
— ISBN 978-5-534-03870-5. —URL: https://biblio-online.ru/viewer/EA3C7BF6-1E6D-45CD-
8280-84B06D550E47/konfliktologiya-v-socialnoy-rabote#page/1

2. Kamenckas, B. TI'. Ilcuxonorus xondumkra. Ilcuxomormueckas 3amura u
MOTHUBAIlMM B CTPYKType KOH(pIUKTa[DNEKTPOHHBIN pecypc] : yueOHOe mocobue s
OakamaBpuata, crienanuTeTa U Maructpatypsl / B. I'. Kamenckas. — 2-e u3., mepepad. u J01I.
— M. : UznarensctBo FOpaiit, 2018. — 150 c. — (Cepus : ABropckuii yueOHuk). — ISBN 978-
5-534-05670-9. —URL: https://biblio-online.ru/viewer/AEE11B57-3D0B-483F-A709-
85A66F200944/psihologiya-konflikta-psihologicheskaya-zaschita-i-motivacii-v-strukture-
konflikta#page/1

3. Kamano, M. M. OcHOBBI KOH(JIUKTONOTHH [ DIEKTPOHHBINA pecype]| : yueOHOe
nmocoowue JiIs akajgemMudeckoro Oakaraspuarta / M. M. Kamanos. — 2-e u3f., ucrnp. u gon. — M.
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: M3natensctBo FOpaiit, 2018. — 115 ¢. — (Cepus : bakanaBp. AkanemMuueckuit Kypc). —
ISBN 978-5-534-05000-4. —URL: https://biblio-online.ru/viewer/97ADE1F5-0ABD-44D0-
9B8B-58F2F1482A37/0osnovy-konfliktologii#page/1

4, JlomapeB, A. B. Koudaukromorus[DnekTpoHHbI pecypc] : y4eOHUK Is
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a/IalITUBHON IPOTrpaMMbl HEOOXOAMMA B Cllyyae HaJIM4YUS B 00pa30BaTeIbHON OpraHU3alu XOTs
OBl OZJHOr0 00YYaIOILIEroCs ¢ OrPaHUYEHHBIMU BO3MOXXHOCTSAMH 37J0POBBSI.

B ocBoeHuu nuCHUIUIMHBI MHBAJIUAAMM U JIMIAMH C OFPAaHUYEHHBIMU BO3MOXHOCTSMU
3I0pOBBSl OOJIBIIIOE 3HAYCHUE HMMEET HWHIAWBUIYyallbHas ydyeOHash pabora (KOHCYJIbTAllMHM) —
JIOTIOJTHUTEILHOE pa3bsICHEHNE YIeOHOTro MaTepuaia.

WupuBuyanbHble KOHCYJNbTAllMM IO IpPEIMETY SBISAIOTCS BaXXHBIM  (aKTOPOM,
CHOCOOCTBYIOUIMM MHIMBUAYAIN3AUU OOYUYEHHS U YCTAaHOBJIEHUIO BOCIIMTATEIILHOTO KOHTAKTa
MEXIy IpernojaBaTesieM M OO0Yy4aloIUMCs HHBAJIMIOM WM JIMIOM C OrPaHUYEHHBIMU
BO3MO>KHOCTSIMH 3710POBBSI.

Cuctema oOyuyeHMsI OCHOBBIBAETCS Ha pallMOHAJIBHOM COYETaHUM HECKOJIBKMX BHJIOB
y4eOHBIX 3aHATHH (B MEPBYIO OYepellb, JEKIUI U MPAaKTHUECKUX 3aHATHIA), paboTa Ha KOTOPBIX
00J1a1aeT ONpEICIICHHON CIIeM(PUKOM.

IMoaroroBka K JieKIUAM.

3HAKOMCTBO C JMCLUIUIMHONW MPOUCXOIUT yXe Ha MepBOM JIEKLUH, I1Ie OT TpeOyeTcs He
IPOCTO BHUMAaHUE, HO U CAMOCTOSITeNIbHOE opopmileHre KoHCTIeKTa. KOHCIeKTHpOBaHue JIEKIN i
— CIIOKHBIA BHJ ayAUTOpPHOH pabOThl, MpPENONaraloliuii HHTEHCHUBHYI) YMCTBEHHYIO
JeSTeNIbHOCTh oOyuaromerocsi. KoHcnekT sBiseTcs MOJIE3HbIM TOIJA, KOIJa 3allCaHO caMoe
cyumiectBeHHoe. He Hajgo cTpemMuTbcs — 3amMcaTh  JIOCJIOBHO  BCKO  Jiekuuioo. Takoe
«KOHCIIEKTHUPOBaHHE» MPUHOCUT OOJIbIIE Bpea, YeM Ioub3bl. LlenecooOpa3Ho BHayaie MOHSTH
OCHOBHYIO MBbICIIb, H3JIaraeéMylo JIEKTOPOM, a 3aTeM 3amucaTh ee. JKenarenbHO 3aluch
OCYIIECTBJISITh Ha OJHON CTpaHULE JMCTa WM OCTaBIsAsA IOJS,, HA KOTOPBIX IO3]HEE, MNpu
CaMOCTOSITENIbHOW paboTe ¢ KOHCIIEKTOM, MOKHO CHEJIaTh JOMOJIHUTENIbHBIE 3alIUCH, OTMETUTh
HEIOHSTHBIE MECTA.

KoHcnekT nekiuu jyyiie noapasiensTh Ha MyHKThI, COOII0/1asi KPAaCHYI0 CTPOKY. DTOMY
B OouyiblIOW cTeneHu OyayT crmocoOCTBOBaTh BOIPOCHI IUIaHA JIEKLUHU, MPEJIOKECHHbIE
npenojasarensim. Cieayer oOpaiiaTh BHUMaHUE HAa aKLEHTBI, BBIBOJIbI, KOTOPBIE JIEIAET JIEKTOP,
oTMeuasi HaubOoyiee Ba)KHbIE MOMEHTBHl B JIEKIIMOHHOM MarepHajle 3aMEYaHHUSIMH «Ba)KHOY,
«XOpOILO 3alIOMHUTH» U T.I. MOXKHO J€NIaTh 3TO U ¢ NOMOIIBI PA3HOLBETHBIX MApKEPOB WIN
py4eK, No{4epK1Basi TEPMUHBI U ONIPEAETICHUS.

PaboTast Hax KOHCIEKTOM JieKuuid, Bam Bcerga HE0O0X0OAMMO HCHONB30BaTh HE TOJIBKO
y4eOHUK, HO U Ty JUTEpaTypy, KOTOPYIO JOMOJIHUTEIBHO peKOMEH10Bal JiekTop. IMeHHO Takas
cepbe3Hasi, KponoTiuBas paboTa ¢ JEKIHMOHHBIM MaTepHajioM IO3BOJUT TIyOOKO OBJA/ETh
TEOPETUUYECKHM MaTEPHATIOM.

IToaroroBka K NpPakKTHYECKUM 3aHATUSIM.

[ToAroToBKy K Kaxa0My MPAKTHUYECKOMY 3aHSATHUIO HEOOXOAMMO HayaTh C 03HAKOMJICHUS
C TUIAHOM MPAaKTUYECKOTO 3aHATHUs, KOTOPBIA OTpakaeT coJep’KaHHe IMPeJUI0KEHHOW TEMBI.
TimarenbHOE MPOAYMBIBAHME W HW3YYEHUE BOIPOCOB IUIaHA OCHOBBIBAETCS Ha MpopadoTke
TEKyLIEro Marepuaia JIeKIUH, a 3aTeM U3y4deHHs o00s3aTeIbHOM M JIOTOJHUTENIbHON
JUTEPaTyphl, PEKOMEHJIOBAaHHOM K JAaHHOW TeMe. Bce HOBBIE INOHATHS MO HM3y4aeMOM TeMe
HEOO0XO/MMO BBIYUMTh HAW3yCTh M BHECTH B IJIOCCApHil, KOTOPBIM IeIeCO00pa3HO BECTU C
camoro HayaJjla U3y4eHus Kypca.

ITonroToBka K J1aOOpPaTOPHBIM 3aHATUSAM U MPAKTUKyMaM HOCHUT pa3iMyYHBIA XapakTep,
KaK IO COJEpXaHHUI0, TaK U MO CIO0XHOCTU HcroyHeHud. [IpoBeaeHne mpsiMbIX U KOCBEHHBIX
U3MEpEeHUl MpeamnoaraeT JIeTajJbHOe 3HAHWE M3MEPHUTEIbHBIX MPUOOPOB, X BO3MOMKHOCTEH,
yYMEHHE BHOCHUTb CBOEBpPEMEHHBIE IOMpPAaBKU JUIsI MOJydyeHUs Oojiee TOUHBIX PEe3ylbTaToOB
MHorue naGopaTopHble 3aHATUS TPeOYIOT OOJIBIION HCCIEI0BATENbCKONH pPAa0OThI, MU3yYCHUS
JIOTIOJIHUTEIIbHON HayYHOU JINTEpaTyphl.

B mnpomecce moAroToBKM K MPAKTUYECKUM 3aHATUSAM, HEOOXOAMMO OOpaTHTh ocoboe
BHHMaHHE Ha CaMOCTOSITENIbHOE M3y4yeHHEe PEKOMEHIOBaHHOM nuteparypsl. [lpu Bcell monHote
KOHCIIEKTUPOBaHUsl JIEKUMUM B HEHl HEBO3MOXHO W3JIOKUTHh Bech Martepuain. lloatomy
camocTrosiTeNibHas pabora ¢ ydyeOHHMKaMH, Y4eOHBIMH TMOCOOWSMH, HAyYHOM, CIIPAaBOYHOM



JUTEpaTypoid, MaTepuallaMH NepUOJUYecKuX wu3faHuii u MHTepHera sBisercs Hambosee
3¢ (PEeKTUBHBIM METOJOM TMOJIYYE€HUS JIONOJHUTENbHBIX 3HAHWM, TIO03BOJSET 3HAYUTEIHHO
aKTUBU3UPOBATh IMpoIlecC OBIaAeHUs uH(pOpMalmen, crnocodbcTByeT Oonee TIIyOOKOMY
YCBOCHHUIO U3y4aeMOro MaTepuarna.

PexoMengauuu mo padore ¢ JuTEPaATYPOI.

Paboty ¢ nurepatypoit nenecooOpa3HO HayaTh C W3y4YeHHUs OOMMX paboT Mo Teme, a
TaKXe y4eOHHMKOB U y4eOHBIX mocoOuii. Jlanee pekoMeHayeTcs NepeiTH K aHainu3y MoHorpaduit
U CTaTeil, paccCMaTpUBaIOLIUX OTAENIbHBIE AcIeKThl MpoOJeM, U3ydaeMblX B paMKax Kypca, a
Takke  O(QUIHMATbHBIX  MaTEpUAIOB M  HEONMYOJMKOBAaHHBIX  JOKYMEHTOB  (Hay4dHO-
UCClIeIoBaTeNbCKUe paboThl, AUCCEPTALIMH), B KOTOPBIX MOTYT COJIEP>KaThCs OCHOBHBIE BOIIPOCHI
U3y4aeMOi MPOOIIEMBI.

Paboty ¢ uctouHnkamMu Ha/l0 HAYUHATH C O3HAKOMHUTEIBLHOTO YTEHHS, T.€. IPOCMOTPETh
TEKCT, BBIIEJSAS €r0 CTPYKTypHbIE €QuHMIBL. IIpu 03HaKOMHUTENBHOM UYTEHUHU 3aKJIaJKaMu
OTMEYAIOTCS T€ CTPAHMIIBI, KOTOPbIE TPEOYIOT 60JIee BHUMATEIHHOTO U3YUECHHUS.

B 3aBHCHMOCTH OT pe3ynbTaToOB O3HAKOMHTEIHHOTO UTCHHS BBIOMpPAETCS NalbHEHIINi
crocod paboTel ¢ ucTOYHMKOM. Ecim s pasperneHusi MOCTaBICHHOW 3aladuu TpedyeTcs
M3Y4YE€HHE HEKOTOPBIX (parMEHTOB TEKCTA, TO UCIOJB3YETCSI METOJ BbIOOpOUHOro ureHus. Eciun
B KHUT€ HET MOJPOOHOI0 OTJIaBIEHUS, CIeyeT 0OpaTUTh BHUMAHUE YUCHHUKA HA MPEAMETHBIE U
MMEHHBIE yKa3aTelH.

N30pannbie hparMeHThl UK BECh TEKCT (€CIIM OH IIEIMKOM MMEET OTHOIIEHHE K TeMe)
TpeOyIOT BAYMUYHBOI0, HETOPOIIMBOI'O YTEHHUS C «MBICIIEHHOH NpopaboTKoii» Marepuaina. Takoe
YTeHHUE TMPEANoiaracT BbIIEJICHHE: 1) TJIABHOTO B TEKCTE; 2) OCHOBHBIX apryMeHTOB; 3)
BbIBOZIOB. Oc000€ BHUMaHUE CIIeyeT OOpaTHTh Ha TO, BHITEKAET TE3UC U3 apIYMEHTOB MJIH HET.

HeoOxomuMo Takke NpoaHANM3UpPOBaTh, KaKUE W3 YTBEPXKIACHHI aBTOpa HOCAT
poOJIeMaTUYHBIH, TUITOTETHYECKUH XapaKTep, U YIOBUTH CKPBITHIE BOIIPOCHI.

[ToHsATHO, YTO yMEHHE TaKUM 00pa3oM paboTaTh C TEKCTOM MPUXOAMT AAJEKO HE Cpasy.
Hannyumnii cnoco®d HayduThbCsl BBLAEIATH IJIaBHOE B TEKCTE, YJIaBIMBaTh MPOOIEeMaTHUHBIN
XapakTep YTBEpXKJEHUH, 1aBaTh OLIEHKY aBTOPCKOM MO3UIUH — 3TO CPaBHUTEIBHOE YTEHHE, B
X0Jle KOTOporo Bel 3HaKOMUTECH C pa3IMYHBIMU MHEHMSIMH IO OJIHOMY M TOMY K€ BOIIPOCY,
CPaBHMBAc€TE€ BECOMOCTb M JIOKA3aTEIbHOCTh apryMEHTOB CTOPOH M [EJaeTe BBIBOJ O
HauOoJbIIel yOeTUTETbHOCTH TOW UITH MHOM TTO3HITHH.

Ecnu B nuteparype BcTpeyaroTcs pa3Hble TOUKM 3PEHHUS MO TOMY WJIM MHOMY BOMpPOCY
U3-32 CJOXHOCTH MPOMIETIIMX COOBITUH M TNPAaBOBBIX SIBJICHHWM, HENb3s MX OTBEprarb, He
pasoOpaBmch. [Ipn HamuuuM pacxoXkJIEHUH MEXAYy aBTOpaMH HEOoOXOAMMO HaWTH
PALMOHATILHOE 3€pHO Y KaXJO0r0 M3 HUX, YTO MO3BOJUT INIYO’Ke€ YCBOUTH MpPEIMET U3YYEHHUS U
0osiee KPUTHUYHO OLIEHUBATh U3y4aeMble BOMPOCHI. 3HAKOMSICh C 0COOBIMM MO3HULIUSAMHU aBTOPOB,
HYKHO OTIPEEIATh UX CXOXKHUE CYXKACHUSI, apIYMEHTBI, BBIBO/IbI, @ 3aTEM CPAaBHUBATH UX MEXIY
co0OM M MPUMEHSATH U3 HUX Ty, KOTOpas Ooyiee yoeauTeabHa.

Cnenyroum 3TanoM pabOThl € JUTEPAaTypHbIMM HMCTOYHHMKAMH SIBJISIETCS CO3/IaHUE
KOHCIIEKTOB, (PUKCHUPYIOIIMX OCHOBHBIE TE3UCHI U APTyMEHTHI.

Taxum o6pazom, mpu paboTe ¢ UICTOUHUKAMU U JINTEPATYPOIl BAXKHO YMETh!

—  CONOCTaBJIATh, CpaBHHUBATh, KJIacCU(UIUPOBATh, TIPYNIUPOBATh, CHCTEMATU3HPOBATH
UH(OPMAIIMIO B COOTBETCTBHH C OIpeIesIeHHON yueOHO! 3a1aueii;

—  0000mmaTe MOy4eHHYIO HH(GOPMAITUIO, OTICHUBATH MTPOCIYIIAHHOE U TPOYNTAHHOE;

—  (uKcHpOBaTh OCHOBHOE COJEp>KaHUE COOOIIEHUI; GOpMYyIUpPOBaTh, YCTHO M NMHUCHMEHHO,
OCHOBHYIO HJICI0 COOOIIEHHUS; COCTABIIATH IIaH, (POPMYITHPOBATH TE3UCHI;

— TOTOBHTb U MPE3EHTOBATH Pa3BEPHYThIE COOOIIEHNS TUIIA TOKIa1a;

— paboTath B pa3HbIX peXUMax (MHAUBUAYAIbHO, B Mape, B IPYIIE), B3AUMOACHCTBYS IPYT C
ApYrom;

—  TI0JIb30BAaThCs peepaTUBHBIMU U CIIPABOYHBIMU MaTEpUaIaMu;



— KOHTpOJII/IpOBaTB CBOH [[GflCTBPIH nu ,HGfICTBPIﬂ CBOUX TOBapHIHeﬁ, 06’beKTI/IBHO OILICHUBATh
CBOH JICHCTBHSI;

— oOpaluarbcs 3a MOMOIIBIO, JONOJHUTEIBHBIMU Pa3bsCHEHUSMU K IIPENOaBaTelio, APyruM
00yyJarommmcs;

—  TOJB30BaThCs JIMHTBUCTHYECKOW MJIM KOHTEKCTYaJbHOM JOTaJKOM, CIOBAPSAMHU Pa3IUIHOTO
XapakTepa, pas3IMYHOTO pOJia IOJACKa3KaMH, OMOpaMH B TEKCTe (KJIIOYEBBIE CIIOBA,
CTPYKTypa TeKCTa, MpeaBapsromas nuhopManus u jap.);

—  HCIOJB30BaTh INPH TOBOPEHHH M THUCbME Tepudpa3, CHHOHMMHYHBIC CPEICTBA, CJIOBA-
OTMCaHUs OOIIMX TOHSITHH, pa3bsICHEHUS, IPUMEPHI, TOJIKOBAHHSI, «CIIOBOTBOPYECTBOY;

—  TIOBTOPSATH WM nepedpazupoBaTh peIinKy cod0ecelHuKa B IOATBEPIKICHUH TOHUMAHUS €T0
BBICKA3bIBAHUA UJIN BOHpOCEl;

—  00paTHUTHCH 3a MMOMOIIBIO K COOECETHUKY (YTOUYHUTD BOIIPOC, MIEPECIIPOCHUTD H JIp.);

—  HCIOJB30BaTh MUMHKY, JKECThI (BOOOIIE M B TE€X CIIydasX, KOTJa S3BIKOBBIX CPEACTB HE
XBaTacT 4JjIsd BBIpa)KeHI/ISI TEX UJIN UHBIX KOMMyHI/IKaTI/IBHBIX HaMepeHI/If/'I).

IloaroTroBKa K MPOMeKYTOYHOM aTTECTAIINH.
[Ipu moAroTOBKE K MPOMEXKYTOUHOM aTTECTAIIUH 1[E€JIECO00pa3HO:

—  BHUMAaTEJIbHO M3y4YUTh M€PEUEHb BOIPOCOB U OMPEACIUTh, B KAKMX UCTOYHHUKAX HAXOMIATCS
CBeIeHMS, HEOOXOMMMEIE JJIs1 OTBETA HAa HUX;

—  BHHMATEIBHO IIPOYUTATh PEKOMEHIOBAHHYIO JIUTEPATYPY;

— COCTaBUTH KpaTKI/Ie KOHCIICKTBI OTBETOB (HJIaHI)I OTBCTOB).

8. IlepeueHb HHGPOPMAIUMOHHBLIX TEXHOJOIHii, HCIOJb3yeMbIX MNPH OCYIIEeCTBJIEHHH
00pa30BaTeJIbLHOIO MpoIecca Mo THCIUILIHHE.

8.1 Ilepeyenb nHGOPMALMOHHBIX TEXHOJIOTHH.

— IlpoBepka JOOMAIIHUX 3aJaHUM M KOHCYJIBTUPOBAHHUE IIOCPEICTBOM 3JIEKTPOHHOMU
IIOYTBHI.

— Hcnionb30BaHue 2IEKTPOHHBIX IIPE3EHTALUI IIPU IIPOBECHUN 3aHATHH.

8.2 IlepeyeHb HEOOXOAMMOTI0 IPOrPAMMHOIO 00eCTIeYeHHUSI.
1. ABBY FineReader 9.0 Corporate Edition, 'ocynapcrBennsiiikonTpakt Nel13-OK/2008- 1
2. WIinRAR, T'ocynapctBennsiit koHTpakT Nel3- OK/2008-3
3. MicrosoftWindowsXP. I'ocynapctBenHbiit konTpakT Nel3-OK/2008-3
4. MicrosoftWindowsOffice2003 Pro, T'ocynapctBennbiii konTpakt Nel3-OK/2008- 3(Homep
nurensun - 43725353)
5. Koncynptant Ilmtoc. Jlorosop N 177/948 ot 18.05.2000

8.3 Ilepeuyenb MHGOPMALMOHHBIX CIIPABOYHBIX CHCTEM:

YHuBepcuterckas uH(pOpMaLMOHHAs cucreMa http://www.uisrussia.msu.ru
POCCHUS (YUC POCCHSA)

CnpaBouHo-nipaBoBas cucrema «KoncynsranT [lnroc» www.consultant.ru
®denepalibHas TOCYIapCTBEHHAS HHPOPMAITMOHHAS http://xn—90ax2c.xn--plai/

cuctema «HarronanbpHast 3JeKTpOHHAsT OUOTHOTEKA»
[Ha 6a3e Poccuiickoii rocyapcTBEHHON OMOINOTEKH |

DNEeKTPOHHO-OMOIMOTeUHas! CUCTeMa http://biblioclub.ru
«YuuBepcuterckas onommorexka ONLINE»

DNeKTPOHHO-O0MOIMoTeuHas cuctema «JIauby» http://e.lanbook.com
DNeKTPOHHO-0MOIMoTeuHas cucrema «tOpai https://www.biblio-online.ru
Scopus : mexxayHapoHas pedepaTuBHAS U https://www.scopus.com/search/for
crpaBoYHas 0a3a JaHHBIX [IUTHPOBAHUS m.uri?display=basic.

PELIEH3UPYEMON JTUTEPATYPBI


http://www.consultant.ru/
http://xn—90ax2c.рф/
http://biblioclub.ru/
http://e.lanbook.com/

Web of Sciense (WoS,

ISIT)

MEXyHapOIHas

aHaJIMTHYECKas Oasza JaHHBIX HAYYHOT'O HUTUPOBAHHUA

ba3el nagaeix «ct Beroy»

9. MaTepI/IaJILHO-TeXHI/I‘leCKaH

0a3a,

00pa30BaTeJILHOr0 MPOIEcca Mo TUCIHILJIHHE.

Heo0XoauMas

http://webofknowledge.com.

http://dlib.eastview.com.

AJIsA OCYIIECTBJICHUA

[omerenune 1uist XpaHeHUs 1
MIPOPUIAKTHIECKOTO 00CITy)KHUBaHUS
y4eOHOT0 000pyIOBaHHS

ITomemenue Ne 105
353900
KpacHonapckuii kpaif,

r. HoBopoccuiick,
yi1. Kommynuctuueckast nom Ne 36

Yuenuueckue CTOJIbI, CTYJIbA,
CTCIIJIaXXKU

He tpebyetcs

yaeOHast ayJUTOpUS Il TPOBEACHUS
3aHATHUH JEKIIMOHHOTO TUIIA,
yueOHas ayJUTOpUH JIs
MIPOBEACHUS 3aHATUI CEMHUHAPCKOTO
TUNA;
ydeOHast ay JTUTOPHS TPYIIIOBBIX U
HMHAWBUIYaJIbHBIX KOHCYIbTALHH;
yueOHast ayAUTOPHH JUIS
MPOBEACHUS TEKYIETO KOHTPOIIS U
IIPOMEXKYTOUYHOM aTTeCTalUHU.

YuebHas aynuropust Ne 201
353900
Kpacnonapckuii kpaii,

r. HoBopoccuiick,
yi1. Kommynuctuueckas 1om Ne 36

Ob6opynoBanue:
MYJIbTUMEIUIHBIN IIPOEKTOP,
9KpaH, HOYTOYK, yueOHast
Meberb, 10cKa yaeOHasl,
y4eOHO-HAITISIIHBIE TI0COOHS
(Temarudeckue
WLTIOCTPAIMH), PE3CHTAI[HN
Ha AIIEKTPOHHOM HOCHTEIE,
CILTUT-CUCTEMA

WinRAR, I'ocynapcrBennsiii konTpakt Nel3-
OK/2008-3;

MicrosoftWindows XP, I'ocynapcTBeHHbII
koHTpakT Nel13-OK/2008-3;
MicrosoftWindowsOffice 2003 Pro,
TlocynapcreenHnsiir kKoHTpakT Nel3-OK/2008-
3 (Homep nuriensuu - 43725353);
Koncynerant [Tnroc, [Jorosop Nel77/948 ot
18.05.2000

yaeOHast ay JUTOPHS IS IPOBEICHUS
3aHATHUI JEKIMOHHOTO TUMA;
yueOHast ayAUTOPHH JUIs
MPOBEACHUS 3aHATUI CEMUHAPCKOrO
TUNA;
yueOHas ayJUTOPHUS TPYIIIOBBIX U
HMHAWBUIYaIbHBIX KOHCYJIBTAIH;
yaeOHas ayJUTOPUH JUIS
MIPOBEACHUS TEKYIIETO KOHTPOJIS U
IIPOMEXKYTOUHOM aTTECTALUU.

YuebHas ayguropus Ne 202
353900
Kpacnomapckuii kpait,

r. HoBopoccwiick,
yi1. Kommynuctuueckast jom Ne 36

O6opynoBaHue:
MYJAbTUMEIUIHBINA TPOEKTOP,
9KpaH, HOYTOYK, ydeOHas
Mebenb, JocKa yaeOHas,
y9e0HO-HATIIATHBIC TI0COOMS
(Temarnueckue
WJLTIOCTPAIINH ), IPE3eHTAINH
Ha DJICKTPOHHOM HOCHTEIIE,
CIUTUT-CUCTEMA

WinRAR, T'ocynapcrBeHHbIit KOHTpakT Nol3-
OK/2008-3;

MicrosoftWindows XP, 'ocymapcTBeHHBIH
koHTpakT Nel3-OK/2008-3;
MicrosoftWindowsOffice 2003 Pro,
TNocynapcrBenHblit kouTpakT Nel3-OK/2008-
3 (Homep muniensuu - 43725353);
Kouncynprant ITitoc, JJoroBop Nel77/948 ot
18.05.2000

yueOHast ay IMTOPHsL ISl IPOBEICHUSI
3aHSTHI JIEKIIMOHHOTO THIIA;
yaeOHas ayJUTOPUH IS
MPOBECHUSI 3aHITUH CEMHHAPCKOTO
THUIIA;
yueOHast ay JTUTOPHS TPYIIOBBIX U
WHJIUBH/yaJIbHBIX KOHCYIBTalNi;
yueOHast ayAUTOPHH JUIs
MPOBEIEHUS TEKYIEr0 KOHTPOJIS U
POMEXYTOYHOH aTTeCTalMH.

O6opynoBaHue:
MYJIBTUMEIUIHBIN IPOEKTOP,
9KpaH, MOHOOJIOK, CKaHep,
yaeOHast Mebenb, TocKa
yaeOHasi, yaeOHO-HATIISTHBIS
nmocoOust (TeMaTHIecKue
WUTIOCTPAIHH), PE3CHTAUU
HA IEKTPOHHOM HOCHUTEIIE,
CIUTUT-CUCTEMA

WinRAR, I'ocynapcrBenHsIit KOHTpakT Nel3-
OK/2008-3;

MicrosoftWindows XP, I'ocynapcTBeHHBIH
koHTpakT Nel3-OK/2008-3;
MicrosoftWindowsOffice 2003 Pro,
Tl'ocynapcteenssiii kKoHTpakT Nel3-OK/2008-
3 (Homep nuriensuu - 43725353);
Koncynerant [Tnroc, [JoroBop Nel77/948 ot
18.05.2000




Yuebnas aymutopus Ne 203
353900
Kpacnonapckuii kpaii,

r. HoBopoccwuiick,
yi. Kommyructrdeckast jom Ne 36

Ilomemenne JUIL XpaHCHUS U
HpO(l)I/IJ'IaKTI/I‘IeCKOFO O6CJ'Iy)KI/IBaHI/I51

Y4eHUYeCKHe CTOIBI, CTYIbS,
CTEJIIAXKH, CEPBEP, BHIXOJ B

WinRAR, I'ocynapcrBenHsIit KoHTpakT Nel3-
OK/2008-3;

3aHATHH JICKIMOHHOTO THIIA;
yueOHas ayUuTOPUH TS
NPOBENICHUS 3aHATHI CEMUHAPCKOTO
THUIIA;
yueOHast ayAUTOPHUs TPYIIIOBBIX U
WHJIMBHUYalIbHBIX KOHCYJIbTALUI;
yueOHas ayJJUTOPUH JIs
MPOBEICHUS TEKYIEr0 KOHTPOJIS 1
HNPOMEXYTOYHOU aTTECTaLlUH.

YueOnHas ayguropus Ne 205
353900
Kpacnonapckuii kpaii,

r. HoBopoccwuiick,
yi. Kommynuctrueckast jom Ne 36

MYJABTUMEIUIHBINA IPOEKTOP,
9KpaH, HOYTOYK, yueOHas
Mebenb, JocKa yaeOHas,
y4ueOHO-HaITISAHBIE TIOCOOMS
(Temarngeckue
WUTIOCTPAIUH ), TPE3EHTAIIUN
Ha 2JIeKTPOHHOM HOCHTETIE,
CIUTUT-CHCTEMA

yueOHOT0 000y IOBaAHUS MHTEPHET MicrosoftWindows XP, 'ocynapcTBeHHBIH
koHTpakT Nel3-OK/2008-3;
IMomeenne Ne 204 MicrosoftWindowsOffice 2003 Pro,
353900 INocynapcrBenHslit konTpakT Nel3-OK/2008-
KpacHonapckuii kpait, 3 (Homep nuuensun - 43725353);
r. HoBopoccwuiick, Koncynerant [Tnroc, [lorosop Nel77/948 ot
yi. Kommyructrdeckast jom Ne 36 18.05.2000
yaeOHast ayqUTOPHS IS TPOBEACHUS O6opynoBanwue: WinRAR, T'ocynapcrBenHsIit KOHTpakT Nel3-

OK/2008-3;

MicrosoftWindows XP, 'ocymapcTBeHHBIH
koHTpakT Nel3-OK/2008-3;
MicrosoftWindowsOffice 2003 Pro,
TocynapcrBenHslil konTpakT Nel3-OK/2008-
3 (Homep muriensuu - 43725353);
Koncynprant I[lintoc, JJoroBop Nel177/948 ot
18.05.2000

yueOHast ay IMTOPHs ISl IPOBEICHUS
3aHATHI JIEKIIMOHHOTO THIIA;
yaeOHas ayJUTOPUH JUIS
MPOBEICHUS 3aHITUH CEMHHAPCKOTO
THUIIA;
yueOHas ayIUTOPUsI TPYIIIOBBIX U
WHJHMBUYAIbHBIX KOHCYJIBTALINI;
y4deOHas ay IUTOPHUH JUIs
NPOBENICHUSI TEKYLIEro KOHTPOJIS 1
NPOMEXYTOYHOM aTTeCTallny;

YuebHas ayguropust Ne 301
353900
KpacHonapckuii kpaii,

r. HoBopoccuiick,
yi1. Kommynuctuaeckas mom Ne 36

O6opynoBaHue:
MYJIBTUMEAUWHBII IPOEKTOD,
9KpaH, NEPCOHAIbHbIN
KOMITBIOTED, yueOHast Meberb,
Jlocka yueOHas, yueOHO-
HaATJIIHBIC TTOCOOHS
(Temarudeckue
WUTIOCTPAIH), IPE3CHTAUN
HA JIEKTPOHHOM HOCHUTETIE,
BBIXOJI B MHTEPHET, CIUTHT-
cucreMa

WinRAR, 'ocynapcreennsiii konTpakt Nel3-
OK/2008-3;

MicrosoftWindows XP, I'ocynapcTBeHHbII
koHTpakT Nel13-OK/2008-3;
MicrosoftWindowsOffice 2003 Pro,
TlocynapcreenHsiir kKoHTpakT Nel3-OK/2008-
3 (Homep nuriensuu - 43725353);
Koncynerant [Tnroc, [Jorosop Nel77/948 ot
18.05.2000

yueOHast ay JUTOPHS Ul IPOBEIAECHUS
3aHATHI JEKIMOHHOTO THIIA;
yueOHast ayAUTOPHH JUIs
MPOBEIECHUS 3aHATUH CEMHHAPCKOTO
THIA,;
ydeOHast ayAUTOpHUs TPYIIIOBBIX U
WHIIUBH/YalIbHBIX KOHCYJIBTAIIN;
yaeOHas ayJUTOPUH IS
MPOBEICHUS TEKYIIEr0 KOHTPOJIS U
MIPOMEKYTOYHOM aTTECTAINH;

O6opynoBaHue:
MYJIbTUMEIUIHBINA TPOEKTOP,
9KpaH, NepCOHAIbHBINA
KOMIIBIOTEP, TEJIEBHU30P,
BU/IEOMarHuTO(OH; yueOHast
Me0enb, Tocka yueOHas,
y4ueOHO-HAITIS AHBIE TI0COOMS
(Temarnueckue
WJUTIOCTPAIUH ), TPE3EHTAIIUN
Ha AJIEKTPOHHOM HOCHTEIIE,

WinRAR, I'ocynapcrBennsiii konTpaxt Nel3-
OK/2008-3;

MicrosoftWindows XP, ['ocynapcTBeHHBII
koHTpakT Nel3-OK/2008-3;
MicrosoftWindowsOffice 2003 Pro,
lNocynapcrBennslii konTpakT Nel3-OK/2008-
3 (Homep muriensuu - 43725353);
Koncynerant [Tmroc, [lorosop Nel77/948 ot
18.05.2000




Yuebnas aymutopus Ne 303
353900
Kpacnonapckuii kpaii,

r. HoBopoccwuiick,
yi. Kommyructrdeckast jom Ne 36

CIUTMT-CUCTCMA

YueOnas aynuropus ajas
CaMOCTOAITE/ILHOMH padoThl, C
pabouyrMu MecTamu,
OCHAII[CHHBIMH KOMITBIOTEPHOM
TEXHHUKOH C TIOJKIIOUYEHNEM K CETH
«VHTEepHeT» N 0becnedyeHneM
HEOTPaHUYEHHOT'0 IOCTYIa B
3JEKTPOHHYI0 HHPOPMAINOHHO-
00pa30BaTENBHYIO CpEdy
OpTaHU3AINH IS KaKJO0T0
00yJaromerocs, B COOTBETCTBUH C
00BEMOM H3Y9aeMBIX TUCIIHIUIHH
VYuebnas ayguropus Ne 309
353922
KpacHonapckuii kpai,

r. HoBopoccuiick,
yi. Kommynuctuueckas 1om Ne 36

[lepcoHanbHbIE KOMIIBIOTEPHI,
BBIXOJ B IHTEpHET,
YUEHHUECKHUE CTOJIbI, CTYJIb,
KHUDKHBIH TIKad

WinRAR, I'ocynapcrBenHsIit KoHTpakT Nel3-
OK/2008-3

MicrosoftWindows XP, ['ocynapcTBeHHBII
koHTpakT Nel3-OK/2008-3
MicrosoftwWindowsOffice 2003 Pro,
INocynapcrBenHslit konTpakT Nel3-OK/2008-
3 (Homep nuriensuu - 43725353)
Koncynerant [Tnroc, [lorosop Nel77/948 ot
18.05.2000

yueOHas ayAuTOpHs I
MIPOBEACHUS
3aHATUH JEKIIMOHHOTO TUIIA;
ydeOHast ay JUTOPHS IS
MIPOBEACHUS
3aHATUI CEMHUHAPCKOr0 THIIA;
yueOHast ayJTUTOPHS TEKYIETO
KOHTPOJIS U IPOMEXKYTOUHOMI
aTTecTaluu;
yueOHas ayUTOPHUS TPYIIIOBBIX U
HUHMBUIYaNbHBIX;
KOHCYJIbTallui

Aynautopust Ne 402
353900
Kpacnonapckuit kpaii,
r. HoBopoccwiick,
yi. Kommynuctuyeckas Ne 36

O0opynoBaHue: A10CKa
ayJUTOpHasl, y4eOHO-
HATJISHbIE TTOCOOUS
(TemaTmyeckue
WLTIOCTPALMHN), YICHUYECKHE
CTOJIBI, CTYJIbsI

He tpeGyetcs

yaeOHast ayJUTOpHUS IS TPOBEACHUS
3aHATUH JIEKIIUOHHOTO THIIA;
yueOHbIe ayJUTOPUH IS
IIPOBEJICHUS 3aHATUN CEMUHAPCKOTO
THUIIA;
y4eOHas ayJUTOPHUS TPYIIOBBIX U
UHAVBUIYaJIbHBIX KOHCYIbTAIHIH;
yueOHBIE ayJUTOPHH JIIS
IIPOBEJECHUS TEKYILIETO KOHTPOJIL U
IIPOMEKYTOUHON aTTeCTALUY;

VYuebnas aynutopust Ne 403
353900
KpacHonapckuii kpaii,
r. HoBopoccuiick,
yi1. Kommynnctraeckas mom Ne 36

O6opynoBaHue: T0CKa
ayIUTOpHAs, yYCHUUECKHE
CTOJIBL, IEPCOHAJIBHBIN
KOMITBIOTED,
MYJIbTUMEIUIHBIN IPOEKTOP,
3KpaH JIsl IPOEKIIMOHHOU
TEXHUKH CTYJbs,
3JIEKTPOHHBINA THP, UHAUKATOD
papunoaktuBHOCTH (PAZIEKC),
IIMHA TPaHCIOPTHAS
3JIaCTUYHAas!, HOCUJIKH
TkaHeBble MUC, KOMIUIEKT
WHJIUBUAYaJIbHOM
rpakJIaHCKOM 3aIlIUThI,
BOHCKOBOM MpuOOp
XUMHUYECKOU pa3BeaKU

WinRAR, I'ocynapcreennsiii konTpakt Nel3-
OK/2008-3;

MicrosoftWindows XP, I'ocynapcTBeHHbII
koHTpakT Nel3-OK/2008-3;
MicrosoftWindowsOffice 2003 Pro,
Tlocynapcreennsii koHTpakT Nel3-OK/2008-
3 (Homep nuriensuu - 43725353);
Koncynerant [nroc, [JoroBop Nel77/948 ot
18.05.2000




yueOHast ay IUTOPHS UL IPOBEACHUS
3aHATHH JTEKINOHHOTO THIIA;
ydeOHast ayAUTOPHH [UIs
MPOBEICHUS 3aHITUH CEMHHAPCKOTO
THUIIA;
y4aeOHast ay JUTOPHS TPYIIIOBBIX U
WMHIUBHUYaJIbHBIX KOHCYIBTAalNi;
yueOHast ayAUTOPUH JUIs
IIPOBEACHUS TeKyIlel U
MPOMEKYTOUHON aTTeCTaLluH.

VYuebnas ayautopust Ne501
353922
Kpacnonapckuii kpaii,

r. HoBopoccwuiick,
yi. I'epoeB JlecanTHrkoB oM Ne 87

O6opynoBaHue:
MYJABTUMEIUIHBIN IPOEKTOP,
9KpaH, IepCOHAIbHbIN
KOMIBIOTEp, yueOHas MeOeb,
Jocka yueOHasi, BEIXO B
WuTepHeT, yaeOHO-HAITISITHbBIC
mocoOus (TeMaTHIeCKue
WILTIOCTPAIMN ), 3BYKOBBIE
KOJIOHKH, (humyapT
MarHUTHO-MapKepHbIH,
Npe3eHTalMK Ha 3JIEKTPOHHOM
HOCHTeJIE, CIUIUT-CHCTeMa

WinRAR, I'ocynapcrBennsiii konTpakt Nel3-
OK/2008-3;

MicrosoftWindows XP, I'ocymapcTBeHHBIH
koHTpakT Nel3-OK/2008-3;
MicrosoftWindowsOffice 2003 Pro,
Tlocynapcrennsiir kKoHTpakT Nel3-OK/2008-
3 (Homep nunensun - 43725353);
Koncynberant [Tnroc, JloroBop Nel77/948 ot
18.05.2000

yaeOHast ayJUTOPUS TSI TPOBEACHUS
3aHATHH JCKITHOHHOTO THIIA;
y4eOHast ayJUTOPUH IS
MIPOBEJICHUS 3aHATUH CEMHUHAPCKOTO
THIIA,
yueOHast ayJJUTOPHUS TPYIIIOBBIX U
WHIUBUAYAIbHBIX KOHCYJBTAIHI;
yueOHas ayJJUTOPUH JIs
MPOBEACHUS TEKyLIEH U
MIPOMEXYTOUYHOM aTTeCTalUH.

VYuebHas ayauropus Ne502
353922
Kpacnonapckuii kpaif,
r. HoBopoccwuiick,
yi. I'epoeB lecantHrkoB oM Ne 87

ObopynoBanue:
MYJBTUMEIUIHBIA TPOEKTOP,
9KpaH, NepCOHATbHBIN
KOMIBIOTEp, yucOHas MeOeb,
JTOCKa yucOHas1, yueOHo-
HarJIsiAHbIE TT0CO0Us
(TemaTHueckue
WTIOCTPAIINH ), TPE3CHTALUN
Ha DJIEKTPOHHOM HOCHTEE,
MarHUTHO-MapKepHas JOCKa

WinRAR, T'ocynapcrBenHsIit KOHTpakT Nol3-
OK/2008-3

MicrosoftWindows XP, 'ocymapcTBeHHBIH
koHTpakT Nel3-OK/2008-3
MicrosoftWindowsOffice 2003 Pro,
TocynapcrBenHslil konTpakT Nel3-OK/2008-
3 (Homep nunensun - 43725353)
Koncynprant I[lintoc, JJoroBop Nel177/948 ot
18.05.2000

yaeOHast ayJUTOpHUS UL TPOBEACHUS
3aHSITHHN JICKIIMOHHOT'O THUIIA,
yaeOHas ayJUTOPUH JUIS
MPOBEICHUS 3aHATUH CEMHHAPCKOTO
TUIIA;
yueOHas ayJUTOPHUS TPYIIIOBBIX U
WHJIMBH/yaJIbHBIX KOHCYIBTalni;
yueOHBIE ayTUTOPHH IS
MIPOBEICHUS TEKyIIel 1
MIPOMEXXYTOYHOH aTTECTAINH;
yueOHast ay JUTOPHS JUIS
BBITIOJTHEHUA HAYYHO —
HCCIIeI0BaTEIbCKOM paboThI;
ayJuTOPHS KypCOBOTO
MIPOEKTHPOBAHUS (BBIIOHEHHE
KYpCOBBIX paboT).

VYuebnas aynutopus Ne 503
353922
Kpacnomapckuii kpaif.,
r. HoBopoccuiick,
yi. I'epoeB JlecanTHukoB 1oM Ne
87

O6opynoBaHue:
MYJIBTUMEAUUHBII IPOEKTOD,
9KpaH, IepCOHaIbHbIE
KOMIIBIOTEPHI, yaeOHas
Me0enb, T0CKa yueOHas,
BBIXOJ B MIHTepHeT, yuebHo-
HarysIIHBIE TTOCOOUS
(Temarudeckue
WUTIOCTPALMN ), TIPUHTED,
MPE3eHTAIH Ha 3JIEKTPOHHOM
HOCHTeEJE, CIUINT-CHCTeMa

WinRAR, I'ocynapcreennsiii konTpakt Nel3-
OK/2008-3;

MicrosoftWindows XP, I'ocynapcTBeHHbII
koHTpakT Nel13-OK/2008-3;
MicrosoftWindowsOffice 2003 Pro,
TNocynapcrBenHblit kouTpakT Nel3-OK/2008-
3 (Homep nuriensuu - 43725353);
Koncynerant [nroc, [loroBop Nel77/948 ot
18.05.2000

Y4eOHast aynuTopus IJis
CaMOCTOSATEIIEHON PabOTHI, C
pabounmMu MecTamu,
OCHAIICHHBIMHU KOMHL}OTepHOﬁ

O6opynoBaHue:
IlepcoHanbHbIE KOMIIBIOTEPHI,
KOMIBIOTEPHBIE CTOJIBI, BBIXOJ

B VIHTEpHET, ydeHUUECKHE

WinRAR, I'ocynapcTBenHsIit KOHTpakT Nel3-
OK/2008-3;

MicrosoftWindows XP, I'ocynapcTBeHHBIH
koHTpakT Nel13-OK/2008-3;




TEXHHUKOU C MOAKIIOUEHHEM K CETU
«MHTEpHET» M 00ECIIEYCHIEM
HEOrPaHUYEHHOT0 IOCTYIIA B

ANEKTPOHHYIO HH(POPMAIOHHO-
00pa30BaTENBHYIO CPEdy
OpraHHU3al|y JJIsI KaXkK0r0

00yJaromerocsi, B COOTBETCTBUH C

00BEMOM H3Y4aeMBIX TUCIIMILIHH

VYuebnas ayautopus Ne 504
353922
Kpacnomapckuii kpai,
r. HoBopoccuiick,
yi. I'epoeB JlecanTHrkoB 1om Ne 87

CTOJIBI, CTYJIbsI, KHUKHBIC
CTEHBI

MicrosoftWindowsOffice 2003 Pro,
TlNocymapctBennsiit kKoHTpakT Nel3-OK/2008-
3 (Homep nunensun - 43725353);
Koncynerant [Tnroc, [lorosop Nel77/948 ot
18.05.2000

yaeOHast ay U TOPHS I IPOBEIACHUS
3aHATHUH JEKIIMOHHOTO THIA;
y4ueOHast ayAUTOPHH [UIS
MPOBEACHUS 3aHATUI CEMUHAPCKOrO
TUINA;
y4deOHast ayAUTOpUS TPYNIOBBIX U
MHJUBUAYaAIbHBIX KOHCYJIbTALUM;
yuebHas ayJUTOpUH IS
IIPOBEJIEHUS TEKYILEH U
IIPOMEXKYTOUYHOM aTTeCTalUHU.

VYuebHas ayguropus NeS05
353922
Kpacnonapckuii kpaif,
r. HoBopoccuiick,
yi. I'epoeB [lecanTHukOB 10M Ne
87

ObopynoBanue:
MYJIbTUMEIUIHBINA IPOEKTOP,
3KpaH, ePCOHAIbHBIN
KOMIIBIOTEp, yucOHas MeOeb,
Jocka yueOHasi, yaeOHo-
HarJIsIHbIE TT0COOns
(TemaTHueckue
WIUTIOCTPAINH ), CKaHeD,
(unuapT MarHUTHO-
MapKepHbIH, IPE3eHTalUU Ha
9JIEKTPOHHOM HOCHUTEIE

WinRAR, I'ocynapcrBenHsrit koHTpakT Nel3-
OK/2008-3

MicrosoftWindows XP, I'ocymapcTBeHHBIH
MicrosoftWindowsOffice 2003 Pro,
Tocynapcrennsrii koHTpakT Nel3-OK/2008-
3 (Homep nunensun - 43725353)
Koncynpbrant Ilitoc, JloroBop Ne177/948 ot
18.05.2000

ydeOHas ay IMTOPUS TS IPOBEICHHS
3aHATHI JIEKIIMOHHOTO THIIA;
yaeOHas ayJUTOPUH JUIS
MPOBEICHUS 3aHATUH CEMHHAPCKOTO
THUIIA;
yueOHast ayAUTOPHUs TPYIIIOBBIX U
WHJIMBH/YaJIbHBIX KOHCYJIBTAIIN;
ydeOHas ay IUTOPHUH JUIs
NPOBENICHNUS TEKyLIEH 1
HNPOMEXYTOYHOU aTTECTALIUH.

VYuebnas ayauropus Ne506
353922
Kpacnonmapckuii kpaid,
r. HoBopoccuiick,
yi1. ['epoeB JlecaHTHUKOB oM Ne
87

ObopynoBaHue: TEICBU30p,
HOYTOYK, yaeOHast Mmeberb,
Jlocka yueOHas, yueOHO-
HaIJISAIHBIE TOCO0OUS
(Temarnueckue
WITIOCTPAIUN), MAaTHUTHO-
MapKepHasi 10CKa

WinRAR, T'ocynapcrBenHsIit KOHTpakT Nol3-
OK/2008-3;

MicrosoftWindows XP, I'ocynapcTBeHHbII
koHTpakT Nel13-OK/2008-3;
MicrosoftWindowsOffice 2003 Pro,
TNocynapcrBenHblit koHTpakT Nel3-OK/2008-
3 (Homep muniensuu - 43725353);
Koncynerant [Tnroc, [JoroBop Nel77/948 ot
18.05.2000

yaeOHast ay TuTOPUS ISl IPOBEACHHUS
3aHSTHH JEKITMOHHOTO THIIA;
y4eOHast ayJJUTOPUH IS
MIPOBEJICHUS 3aHATUI CEMUHAPCKOTO
THUIIA;
yueOHasl ayJUTOPHUS TPYIIOBBIX H
MHIMBUAYAIbHBIX KOHCYJIbTALIUH;
y4eOHast ayJJUTOPUH IS
MPOBEJEHUS TEKYIIEH U
MMPOMEKYTOUHOM aTTeCTalluH,
y4yeOHast ay TUTOPHUS st
CaMOCTOSATENIFHON paboTHI, yueOHas
ayJIUTOPUS JJIs BBITIOJTHEHHS HAYIHO

O6opynoBaHue:
MYJIbTUMEIUIHBINA IPOEKTOP,
9KpaH, IepCOHAIIbHBIE
KOMITBIOTEPEI, ydeOHas
Mme0enb, 1ocka yueOHas,
BBEIX0A B MIHTEpHET, yyeOHO-
HarJIsAHbIE TT0CO0us
(Temaruyeckue
WIITIOCTpaun), QiaumaapT
MarHUTHO-MapKepHBIN, BeO-
KaMepa, 3ByKOBbIE KOJIOHKH,
MPHUHTEP, CIUIUT-CUCTEMA,
MIPE3CHTAIMH Ha YIEKTPOHHOM

WinRAR, I'ocynapcrBenHsIit KOHTpakT Nel3-
OK/2008-3;

MicrosoftWindows XP, ['ocynapcTBeHHBII
koHTpakT Nel3-OK/2008-3;
MicrosoftWindowsOffice 2003 Pro,
TocynapcrBennsiii kKoHTpakT Nel3-OK/2008-
3 (Homep nuriensuu - 43725353);
Koncynerant [nroc, [JoroBop Nel77/948 ot
18.05.2000




— HMCCIIeI0BaTENbCKOM paboThI;
ayIUTOPHs KYpPCOBOTO
NPOCKTUPOBaHUS (BBIOIHCHUE
KYpPCOBBIX paborT).

VYuebnas ayguropus Ne 509
353922
Kpacnomapckuii kpai,
r. HoBopoccuiick,
yi. I'epoeB JlecanTHukoB 1oM Ne
87

HOCHUTCIIC

yueOHast ay IUTOPHS I IPOBEACHUS
3aHATHUH JEKIIMOHHOTO TUIIA,;
yueOHast ayAUTOPHH UL
MPOBEICHUS 3aHITHH CEMHHAPCKOTO
THUIIA;
y4aeOHast ay JTUTOPHS TPYIIIOBBIX U
WHIUBHUYaJIbHBIX KOHCYIIBTalNi;
yueOHast ayAUTOPHH JUIS
MPOBEACHUS TEeKyLIEH U
MIPOMEKYTOUHOU aTTEeCTalluH,
yueOHas ayJJUTOPUH [
CaMOCTOATENBHOM paboThI, yueOHast
ayJIUTOPHUS AJIS BHIIOJTHEHUS HAYYHO
— HICCIIeI0BATENBCKOM paboTHI;
ayAUTOPHUS KypPCOBOTO
MPOEKTUPOBAHUS (BBITOTHEHUE
KYpPCOBBIX padoT).

VYuebnast ayautopust Ne 510
353922
Kpacnonmapckwuii kpaid,
r. HoBopoccuiick,
yi1. I'epoeB JlecaHTHUKOB oM Ne
87

ObopynoBanue:
MYJIbTUMEIUNHBINA IPOEKTOP,
9KpaH, IepCOHAIHHBIE
KOMIIBIOTEPHI, YaeOHast
Mebenb, JocKa yaeOHas,
BEIXO B MIHTEpHET, yueOHO-
HATJISTHBIC TIOCOOMS,
(TemarHueckue
WTIOCTPAIINH), TPE3CHTALUN
Ha 2JIEKTPOHHOM HOCHUTeJIe
ceTeBoe 000py0BaHKE
CISCO (maprupyTHu3aTopsl,
KOMMYTaTopsl, 19-tu
JIIOMMOBEIH CETEBOH mIKagd)
CIUTUT-CUCTEMA, CTCH]T
«Apxurekrypa [I9BM»

WinRAR, I'ocynapcTBeHHbIH KOHTpakT Nel3-
OK/2008-3;

MicrosoftWindows XP, I'ocymapcTBeHHBIH
koHTpakT Nel3-OK/2008-3;
MicrosoftWindowsOffice 2003 Pro,
Tocynapcrennsiir kKoHTpakT Nel3-OK/2008-
3 (Homep nuriensuu - 43725353);
Koncynerant [Tnroc, [lorosop Nel77/948 ot
18.05.2000

[NomenieHune st XpaHEHHS U
NpOGHIAKTHIECKOTO
00CITy)XKHBaHUsI YIEOHOTO
00opynoBaHUs

[Momemenue Ne 511
353922
KpacHomapckuii kpaid,
r. HoBopoccuiick,
yi. I'epoeB [lecanTHukoB gom No
87

ObopynoBaHue: CTOI, MKad,
CTeJIaX, NepCOHATIBHBIN
KOMITBIOTEp, yaeOHas
Me0enb, yaeOHas, BEIXO B
Hurepner.

WInRAR, TocynapcTBeHHbIN KOHTPAKT
Nel13-OK/2008-3
WinRAR, T'ocynapcrBeHHbIit KOHTpakT Nol3-
OK/2008-3;
MicrosoftWindows XP, 'ocymapcTBeHHBIH
koHTpakT Nel13-OK/2008-3;
MicrosoftWindowsOffice 2003 Pro,
TNocynapcrBenHblit kouTpakT Nel3-OK/2008-
3 (Homep muniensuu - 43725353);
Koncynerant [Tmroc, [lorosop Nel77/948 ot
18.05.2000

[Tomemenne 1uist XpaHeHUs 1
npodUIaKTHIECKOTO
o0cyXMBaHHs y4eOHOTO
000pyI0BaHUs

Iomemenne Ne 516
353922
Kpacnonapckuii kpaii,
r. HoBopoccuiick,
yi. I'epoeB [lecanTHukoB gom No
87

O0opynoBaHue: CTOI, MKad,
cTeiax, yueOHas MeOeb.

He tpebyercs




[Tomemnenne st XpaHeHAS U ObopynoBanue: cTol, mKad, He tpebyercs

MPOPUIAKTHIECKOTO CTeIUIax, yueOHas MeOelb.

o0CITy>)KHBaHUS YIeOHOTO
00opynoBaHus

ITomemenne Ne 517
353922
KpacHonmapckuii kpaii,

r. HoBopoccuiick,
yi. I'epoeB JlecaHTHUKOB oM Ne

87
[Tomemnenue st XpaHeHHUs U O06opynoBanue: cto, mkad, He tpebyercs
MPOPUIAKTHIECKOTO CTeJUIax, yueOHas MeOelb.
o0CITy>)KHBaHUS YIeOHOTO
00opynoBaHus

ITomerenne Ne 518
353922
KpacHonmapckuii kpaid,
r. HoBopoccuiick,
yi. I'epoeB JlecaHTHUKOB oM Ne
87

CornacHo nucemMa MuHuctepcrBa obpasoBanust U Hayku P® Ne MOH-25486 ot
21.06.2017r «O pa3paboTke aJanTUPOBAHHBIX OOpa30BATENBHBIX Mporpamm» -Pa3zpaboTka
a/IaTITUBHON IIPOTpaMMBbl HEOOXOAMMa B ClTydae HaJIHMIUS B 00pa30BaTeIbHON OpraHU3aIMH XOTs
OBl OJTHOTO 00YYAIOIIETOCs ¢ OTPAaHMYEHHBIMH BO3MOXHOCTSIMU 3/I0POBBS

Jliig 00yJaromumxcsl U3 Yuciia MHBAJIMIOB 00yUYeHHE MPOBOJIUTCS OpraHU3alueil ¢ yueToMm
0COOEHHOCTEH MX MCUXO(PHU3UYECKOT0 PA3BUTUSA, UX HHIUBUAYAJIbHBIX BO3MOXXHOCTEH U
COCTOSIHUS 3/J0POBbS (Jlasiee - UHIMBUyaJIbHbIE OCOOCHHOCTH).

IIpu npoBeneHMHM OOY4YEHHUS MHBAIMJIOB OOECIEeYMBAETCS COONIOIEHUE CIIEAYIOIMINX
001mux TpeOOBaHMUIA:

-poBeJieHHe O0y4eHus JUIsl HWHBAIKWAOB B OJHOM ayAMTOPUU COBMECTHO C
00y4aromuMucs, He UMEIOIMMHU OIPaHUYEHHBIX BO3MOXHOCTEHN 3/10pOBbs, €CIH 3TO HE CO3/1aeT
TPYAHOCTEH /17151 00y4JarOLINXCH,

-IPUCYTCTBUE B ayJTUTOPUU ACCUCTEHTA (ACCHCTEHTOB), OKa3bIBAIOIIETO O0YJarOIIUMCS
MHBaJIMJaM HEOOXOJAMMYI0 TEXHUYECKYI0 TIOMOIIb C YYE€TOM UX HWHAWBHUIYAJIbHBIX
ocobeHHocTel;

-110J1b30BaHNE HEOOXOIMMBIMU O0YUYaIOIUMCSl MHBAJIUJAM TEXHUUECKUMHU CPEACTBAMH C
Y4ETOM MX UHJIMBUAYAIBHBIX OCOOCHHOCTEH;

-o0ecreyeHne BO3MOXKHOCTH OeCIpensITCTBEHHOTO JoCTyrna 00y4aromuXcsi HHBATUAOB B
ayIUTOPUU, TyaleTHble M JAPyrue TIOMEUICHHs, a TakKe WX TNpeObIBaHHUA B YKa3aHHBIX
MOMEIIEHUSX;

B 3aBUCHMMOCTH OT MHIMBHIyaJbHBIX OCOOEHHOCTEH OOYYaIOIIMXCS C OrpaHUYEHHBIMU
BO3MOXKHOCTSIMHU 3[I0pOBbSI, OPTaHU3alMs 00eCIIeYnBaeT BBIMOIHEHHUE CIEAYIOUINX TpeOOBaHUI
IIPY NIPOBEICHUY 3aHATHIL:

a) 015 cnenvix:

-3a/1aHUs U MHBIE MaTepuaibl 0hopMIIIIOTCS pelbepHO-TOUeYHbIM pudToM bpaiins umu
B BHUAE OJIGKTPOHHOIO  JIOKYMEHTa, JOCTYIHOTO C TIOMOIIbIO  KOMIIBIOTEpa  CO
CHELHMATU3UPOBAHHBIM POrPAaMMHBIM O0€CIIEYeHUEM JUIsl CIENbIX, JTH00 3auUTHIBAIOTCS
ACCHCTEHTOM;




-MIUCHbMEHHBIE 33JIJaHUS BBITIOJTHSIOTCS OOYyJaroIUMUcS Ha Oymare penbe)HO-TOUCUHBIM
mpudTOM bpaiiist uiar Ha KOMITBIOTEPE CO CIEIHATU3NPOBAHHBIM IPOTPAMMHBIM 00€CIIEeYeHUEM
JUTSI CTICTIBIX, THOO HAIUKTOBBIBAIOTCS] ACCHCTEHTY;,

-PH  HEOOXOIUMOCTH OOYYaroIIUMCSl TPEAOCTABIISAETCS KOMIUICKT IHCHMEHHBIX
MPUHAJISKHOCTEH U OyMara JUisl miUchbMa pesibepHO-TOUeYHBIM MpudTOM bpaiins, KoMImbroTep
CO CHEIHATH3UPOBAHHBIM IPOTPAMMHBIM 00ECIICYCHUEM JIJISI CIICTIBIX;

0) 01151 C1AbOBUOAUUX:

-3aJIaHUS ¥ UHBIE MaTepUaIbl OPOPMIISIOTCS YBEIMYCHHBIM HIPUPTOM;

-o0ecrneynBaeTcs UHIMBHUIYaIbHOE paBHOMEpHOE ocBelienrne He menee 300 mrokc;

-IpH HEOOXOAMMOCTH OOYYAFOIIMUMCS TMPEIOCTABISCTCS YBEIMYUBAIOIIEE YCTPOICTBO,
JIOITYCKAETCs MCIOIh30BAHUE YBEIHUNBAIOIINX YCTPOUCTB, HMEIOIIUXCS Y O0yUJarONINX s,

B) JUTSI TIIYXUX U CIIA0OCIIBIMIAIINX, C TSHKEIBIMUA HAPYIICHUSIMU PEUH:

-o0ecreunBaeTcsT  HANMYKHE  3BYKOYCHIIMBAIONIEH  ammapaTrypbl  KOJJICKTHBHOTO
MOJIb30BAHUS, TPU HEOOXOAMMOCTH OOYYAIOIIUMCS MPEJOCTABIISCTCS 3BYKOYCHUIMBAIOIIASL
anmaparypa WHIUBUIYAIBHOTO TIOJb30BaHUS;

r) Ui I C HapyIEHWSIMH ONOPHO-JABHraTeIbHOTO ammapara  (TsKEIbIMU
HAPYIICHUSMH JBUTATEIBHBIX (PYHKIHA BEPXHUX KOHEYHOCTEH WIIM OTCYTCTBUEM BEPXHUX
KOHEYHOCTEH ):

-MIACBMCHHBIC  33JaHUSl  BBIMIOJHSIOTCS  OOYYAOIIMMHCS HA  KOMIIBIOTEpE  CO
CHEIHUATH3UPOBAHHBIM IPOTPAMMHBIM 00ECIICUCHUEM WIIM HAIMKTOBBIBAIOTCS ACCHCTEHTY;

OOyvaromuiics WHBIHJI TMPU TOCTYIUICHHH TIOJaeT IMHUCHMEHHOE 3asBIICHUE O
HEOOXOJMMOCTH CO3JIaHUs Il HEro CHEHUAIbHBIX YCIOBHW IPH TPOBEICHHH OOYYCHUS C
YKa3aHUEeM OCOOCHHOCTEH ero MCHXO(pU3NYECKOTO Pa3BUTHS, WHIUBUIYATHHBIX BO3MOKHOCTEH
U COCTOSIHUS 3JI0pOBBs (ajniee - MHIMBHIYaJIbHbIE 0COOEHHOCTH). K 3asBICHHIO TpUIIararoTcs
JIOKYMEHTBI, MOATBEPKIAIONINE HAIMYUE Y OOYYaIOMIErocs WHIANBUAYAIBHBIX OCOOCHHOCTEH
(TIpY OTCYTCTBUM YKa3aHHBIX JIOKYMEHTOB B OPTaHU3AIUH ).



I[Ipunoxenune k padoyeii mporpaMmme JUCHUNIHHBI
b1.5.30 KOH®JIUKTOJIOI'Us

Hanpagnenue noarorosku:38.03.03 Ynpasienue nepcoHaaom
HamnpaBnennocts (mpoduis): YpasieHHe epCcoOHATIOM
[TporpamMmMa OATrOTOBKU: IPUKJIIAIHAS

dopma o0yueHHs: OuHas

KBanmudukanms (cTeneHp) BhITYCKHUKA: OakaliaBp

8.4 Ilepeuennb npodeccHOHANBHBIX 023 JAHHBIX.

1. http://www.koapp.narod.ru/russian.ntm — Dnekrponnas Oubmnoreka ¢ouma «KOAII».
Ha caiite mpencraBieHa XyJOXKECTBEHHAs, CIpPaBOYHAs, TEXHUYECKas JUTepaTypa
(omeparmonHbie cucteMsbl, JokanbHble ceTH), ' OCTr, OCTs1, TY, HOpMaTHBHO-CIIpaBOYHAS
uHpOpMaIHSL.

2. DnekTpoHHbI Katanor Ky0aHCKOro rocyJapCTBEHHOTO YHUBEpCUTETa W (DuUiInaioB. —
URL: http://212.192.134.46/MegaPro/Web/Home/About.
3. http://www.rsl.ru — Pocculickasi rocynapcTBeHHass OuOnmmnoTeka (ObIBIIas OHOIHOTEKA

uM.B.W.Jlennna). Ha cailiTe MOXXHO HAaWTH pa3IuIHYy0 HH(POPMAIUI0 HE TOJIBKO O (oHIe
oubmuoreku PI'b, HO u o Apyrux OubmmoTeunsix pecypcax Poccum. JlocTynm K 3JI€KTPOHHBIM
JOKYMEHTaM OMOJIMOTEK! TUTATHBIN. Y CIIOBUS MOTyYEHHS TOCTYIIa TPEACTABICHBI HA CalTe.

4. http://www.gpntb.ru — I'ocynapcTBeHHass MyOJIMYHAs HAYYHO-TEXHHYECKass OMOIMOTEeKa
Poccun. IlpemocraBisiercss MOCTynm B 3JCKTPOHHBIM KaTajor Kak caMoil OWOJIMOTEKH, TaK U
Katajgoru JApyrux MOCKOBCKUX OuONIHMOTEK, BXOAAMMX B KopropatuBHyro cetb [TIHTD.
IIpenocTaBiArOTCS TakKe APYTUe YCIYTH, Y3HATh O KOTOPBIX MOYKHO Ha JaHHOM CaiTe.

5. http://www.nlr.ru — Poccuiickas HanuoHanbHas OuOimoreka. Mmeercs moctym K
AIICKTPOHHBIM BEPCHUSAM Pa3JIMYHBIX JOKYMEHTOB.
6. http://elibrary.ru — Hayunas snekrpoHHas Oubnmoreka. IIpemocraBmser moctym s

3apETUCTPUPOBABIINXCS MOJB30BATEICH K AJIEKTPOHHBIM BEPCHUSM 3apyO0eKHBIX KYPHAJIOB TI0
pas3IMYHBIM HallpaBJICHUAM HayKu. FIMeoTcs Kak IuiaTHbIe, TaKk U OecriaTHbIe 0a3bl JaHHBIX.

7. http://megabook.ru/ — HaubGosee monHas moaOOpKa SHIMKIONEIUYESCKUX JAHHBIX 10
T€MaM: aBTOMOOMJIM, OpY)XHE, JOMAalllHUE JKUBOTHBIE, 3/I0pOBbE, KHHO, KOMIIBIOTEPHI,
KyJIUHApHsl, My3bIKa, DTUKET + YHUBEpCAIbHAS YHIIUKIIOTIE/IHS.

8. http://www.lib.ru — Caiitr snekrponHoil Oubmmorekn Makcuma MomkoBa, caMmoi
W3BECTHOM W TmomnojHsemor. TemaTmueckud aAuana3oH wu3gaHuii mmpok. Hapsgy c¢
NPOM3BEACHUSAMHU XYA0KECTBEHHON JHMTEpPaTypbl MOXHO IOCMOTPETb KHUTM 1O MHOTUM
OTpacJIsiM 3HaAHUM.

9. http://diss.rsl.ru —  Dmextponnas ~ OumOnmoTeka  muccepranmii  Poccuiickoit
rocynapcTBeHHoW Oubmuoteku. IlpenocraBisercs MOCTYm K MacCHUBY 3JIEKTPOHHBIX BEpCUM
JccepTalii MO pas3IMYHbIM HampaBlIeHUAM Haykd. JloCTynm OrpaHMYeHHBIH M IUIATHBI.
Bo3moskHa snexkTpoHHas nocTtaBka HeoOxoaumon Bam nuccepranuu.

10.  http://www.infoliolib.info — YHuBepcurerckas snexktponHas Oubnmoreka. Ha caiite
npejcTaBieHa ydeOHas, HayuyHas, XYyJO’KECTBEHHas, CIpaBOYHas JUTeparypa MO pabodum
nporpamMMaM YHHUBEPCUTETCKHX Y4eOHBIX AUCHUIUIMH. OpueHTHPOBaThCS B POHAAX OMOINOTEKN
MO3BOJISIET an(aBUTHBIA KaTajJor aBTOPOB, TEMATUYECKHU KaTaJor JIUTEpaTypbl MO Y4eOHBIM
JTUCLMIUIMHAM, a TaKKe OpUTMHAJbHAs MOMCKOBas cucTeMa. Takke ¢ caiiTa MOXKHO BBIUTH Ha
CCBUJIKU APYTUX JEKTPOHHBIX OMOIHOTEK.

11.  http://www.rsl.ru — Poccwuiickass rocynapcTBeHHas OuOnmnoreka (ObIBIIas OMOIMOTEKA
uM.B..Jlennna). Ha caiite MOXXHO HaWTH pa3nuuHyl0 WHOOpMAIMIO HE TOJbKO O (oHme
oubmmoreku PI'b, HO u o apyrux Ombmmorednsix pecypcax Poccuu. JIoCTyn K 3JI€KTPOHHBIM
JIOKyMEHTaM OMOJIMOTEKH TJIATHBIN. Y CIIOBUS MTOYYSHUS JOCTYIa IPEICTABIICHBI Ha CaiTe.



http://www.koapp.narod.ru/russian.htm
http://212.192.134.46/MegaPro/Web/Home/About
http://www.rsl.ru/
http://www.gpntb.ru/
http://www.nlr.ru/
http://elibrary.ru/
http://megabook.ru/
http://www.lib.ru/
http://diss.rsl.ru/
http://www.infoliolib.info/
http://www.rsl.ru/

12.  http://www.infoliolib.info — YHuBepcurerckas snexktponHas OubOmmoreka. Ha caiire
npejcTaBicHa ydeOHas, HaydHas, XyJ0’KECTBEHHAs, CIIpaBOYHAs JHTEepaTypa IO pabouyuM
nporpaMMaM YHHBEPCUTETCKHX yueOHBIX AUCIUILUTNH. OpHEHTUPOBAThCS B (pOHIaX OMOIHOTEKH
103BOJIIET a()aBUTHBIA KATaJIOI aBTOPOB, TEMATHYCCKUU KaTaJlor JIUTEPATyphl MO YICOHBIM
JUCLUIUIMHAM, a TAK)KE€ OpUTMHAJIbHAs NMOMCKOBas cucTtema. Takxke C cailTa MOYKHO BBIMTH Ha
CCBUIKH JAPYTUX JIECKTPOHHBIX OMOIHOTEK.

13. http://www.kulichki.com/inkwell/- UYepuunbhuma. AnpaBUTHBIH M CHCTEMATHYCCKHIA
KaTaJOrd PyCCKOS3BIYHBIX (DOHJIOB HaKOO0JIee KPYITHBIX IEKTPOHHBIX OHOIHOTEK

14. http://www.poiskknig.ru — TlTouck 3maeKTpoHHBIX KHUT. B 0a3ze manubix Oosee 67000
3aIUCEeH.

15.  http://old.russ.ru/krug/biblio/catalogue.html — Jlyymue >IeKTpOHHBIE OHUOIUOTEKH:
KaTtaJior.
16.  http://www.orc.ru/~patrikey/liblib/liblib.hntm — bubnroTeka pyccKUX 3IEKTPOHHBIX

ouoimotek. Ha caiite mpencraBimeno 6osnee 90 ampecoB 37eKTpOHHBIX OuOIMoTeK. CChUIKH
pacmpesiesieHbl 0 HeCKOIbKUM pazzenam: CoOpaHus OTACIbHBIX aBTOpOB; O0IIme OMOINOTEKY;
[Inatubie Oubnuorekun; Dantactuka, GdIHTIM; Penurus, ¢unocodus, aUTEpaTypa;
TemaTnyeckue OMOIMOTEKH.

17.  http://www.jstor.org — bubnuoreka JSTOR. ApXHMB MOJHOTEKCTOBBIX HMHOCTPAHHBIX
JKYPHAJIOB TI0 Pa3IMYHbBIM HAMPaBJICHUSIM HayKu. JlocTyn kK (hoHIaM OMOTUOTEKH IJIATHBIH.

18. http://imwerden.de/cat/modules.php? name=books — HekxommMepueckass 3JIEKTPOHHAs
oubmoreka «Im Werdeny». IlpeacraBieno coOpaHue IHTEPATypHBIX TEKCTOB JPEBHUX U
COBPEMEHHBIX, POCCUHWCKHX M WHOCTPaHHBIX aBTOPOB, a TaKKe HMX MOPTpeThl, Ouorpadwuwu,
Ooubmuorpadusi, KOMMEHTApUHU, KPUTHKA, 3BYKOBBIC (DAMIIbI, BOCIPOU3BOJIANINE YTCHUC
aBTOpaMH CBOMX MpOU3BeIeHU (B popmare mp3).

19. http://www.psychology.ru/library/- bubnuoreka Psychology.Ru. Onmna wu3 crapeimmx
«KHIDKHBIX TIOJIOK» VHTepHeT, KOoTopas COIAEpKUT MpodeccHoHalbHYI0, y4eOHYI0, HAay4HO-
MOMYJSIPHYI0 ¥ XYAO0XXECTBCHHO-TICUXOJIOTHYSCKYIO JuTepaTypy. IlpemcraBieHsl paboThI
KJIACCUKOB ricuxonoruu, Takux kak A.P. Jlypus, K.-I'. IOnr, 3. ®@peiig, 10.b. 'unnenpeiitep, u
Ap.

20. http://flogiston.ru/library — ®norucron — OubIHOTEKa MO MCHUXOJIOTWH. Matepuain
MOATOTOBJICH CTYJACHTAMH U acliMpaHTaMu Tcuxojiornueckoro gakynsrera MI'Y. [Ipeacrasiena
camas pasHas JMTepaTrypa Mo MCHUXOJOTUU — OT aBTOPCKHUX CTaTell JO KaHOHWYECKHX TEKCTOB.
VIMeroTcss KOHCIIEKTBI, KOTOPBIE YHUTAOTCS Ha PA3IMYHBIX TICHUXOJOTHUYECKUX (HaKyIbTeTax
(«ApxuB yueOHBIX MaTEpHAIIOBY).

21. http://soc.lib.ru- Bce marepuainsl, npencraBieHHble Ha caiite «Soc.Lib.ru — DnekTpoHHast
oubnuoreka — Couunonorus, [Icuxonorus, YnpaBneHue» npeaHa3HAYEHbl UCKIIOYUTENBHO IS
HAay4YHO-UCCJIEIOBATENILCKUX  TIeNie, HWHGOPMHUpPOBaHUS  OOLIECTBEHHOCTH O  HAYYHBIX
pa3paboTKax CIeNUaIiCTOB U MPOTPECCUBHOTO Pa3BUTHS MUPOBOI TyMaHUTApHOMN HayKu. 3/1eCh
MOKHO HAWTH pa3HOOOpa3HbIC MaTEpUAJIBI MO COIMOJIOTHH, TICUXOJIOTHH YIIPABICHUS, a TAKXKe
JIPYTUM CMEXHBIM JUCIHUILINHAM.
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Jlucr u3meHennii u 1onoJiHenuu - 2019 r.
1JIs padovel mporpaMMbpl I CHUATLINHBI « KOHQIUKTOT0THA»

Coneprxanre BHOCUMBIX

No BneceHnnbie u3MEHEHUS [IpuurHbI U3MEHEHU I 9
M3MEHEHUN
1 OOHoBiieHNe crucka OcCHOBHOW | OGHOBIIEHHE C yUETOM [Ipunoxenne k PI1J]
Y JOTIOJHUTENBHOM TuTeparypsl | TpedoBanuii ®I'OC BO
Y TIOTIOJTHEHUEM
oubmmoTeunoro Gonma
(Bxirouas DbC)
2 JloGaBrieHue repevHs
npodeccnoHaNbHBIX 0a3 TaHHBIX HET HET
(11.8.4 pabGoueii mporpaMMsl )
3 OOHOBIIEHHE ITPOTPAMMHOTO
obecrieueHrs COPOBOKICHUS HET HET
JUCITUTLTAHBI
4 O6HOBNIEHNE MaTEPHAIILHO-
TEXHUYECKOU 0a3Fkl,
HEO0OXOTUMOM ISt HET HET
OCYILIECTBIICHUS
00pa30BaTeNpHOrO MpoIiecca mo
JTUCITUTLTAHE
5 OOGHOBIICHHE COZIEPIKAHMS
MIPaKTUYECKUX (J1aOOPATOPHBIX ) HET HET
pabor
6 Oo6noBNeHNE POH/IA OIEHOYHBIX HET HET
CPEICTB
7 Oo6HoBneHne popM NpoBepKU
CaMOCTOSTEIIbHON PabOThI HET HET
00y4aromuxcs
8 OO6HOBNIEHHE NTEPEUHS BOIIPOCOB
JUI IPOBEIECHUS HET HET
MIPOMEKYTOYHOM aTTECTAUH
9 OOHOBNIEHNE TTEPEYHS TEM K HET HET
KYPCOBBIM paboTam
10 Amantanus KOMIIOHEHTOB HET
paboueit mporpaMMBbl ISt (otcyTcTBUHE HET
nuBanunos u auir OB3 koHTHHTeHTa ¢ OB3)
11 HNuoe N3MeHeHue TUTYIbHOTO
JIMCTA B CBS3U C
KoppektupoBka

peoprasnuzanuei
(MuHuCTEPCTBO HAYKH
BhIciiero oOpasoBanus PD)

TUTYJIBHOI'O JIUCTA

Bce usmenenust paboueil mporpammbl

T'yMaHUTAPHBIX JUCHMILTMH «28» nrons 2019 r. IIporokomn Ne

3aBeyromuii kadenapoit KaHI.I0pUI.HAYK, TOTICHT Z U

pPacCMOTpPCHBI U 0,[[O6pCHBI Ha 3aCCIaHHuHu Ka(l)e)lpbl

1

_I'py3unckas E.W.




PEIEH3US

Ha paboyyro nporpaMmy AUCHUILTMHEL « KOHGMIUKTOIOTHsDY ISl OYHOU (POPMBI
o0y4enus HanpasieHus noaArotoBku 38.03.03 Ypasnenue nepcoHaioM,
paspabotannyio B punmane ®I'bOY BO «KybaHckuii rocyiapcTBeHHBIN

yHuBepcuteT» B ropoae HoBopoccuiicke

Peuensupyemass pabouass mporpamMmma JuCHUIUIMHEL «KOHQIUKTOIOTHDY
coctaBieHa B coorBeTcTBUM ¢ ®PI'OC BO mo mampasmenumio nmoxrotoBku 38.03.03
VYnpapneHue NepcoHANOM W TpenHa3HadeHa s oO0ydaromuxcs 3 Kypca OYHOM
(GhopMEI 00yIEeHHS.

Crpyktypa pabodeii mporpaMMbl JUCIUIUTAHBI BKJIFOYAET BCE HEOOXOAUMEIE
KOMIIOHEHTHI: YKa3aHBbI IIeJI1 U 33Ja4i OCBOSHUS JUCIUILIMHEL, ONPe/IeNIeHO €€ MECTO
B cTpykType OOII BO, nepeuncnensl o0EeKyIbTYpHBIE, 001IeTpodhecCHOHANbHBIE U
npogecCHOHaIbHbIe KOMIIETCHINH, (GOopMUpYyeMble Y OOyJaroIMxcsi B pe3yibTare
OCBOCHHSI AUCIUILIMHBI, BKIFOUEHBI pacpe/ie/IeHue TPYAO0EMKOCTH IUCIUILUIAHBI 110
BUJaM palboT, nepeyeHb y4eOHO-METOIMYECKOT0 00eciedeH s I CaMOCTOSTEIbHON
paboTel  oOywaromuxcs, OLICHOYHBIE CpEJCTBA JUIS TEKYIIero KOHTPOJIS
yCIIEBAEMOCTH W  INPOMEXYTOUHOM  aTTecTalud, IIepedeHb OCHOBHOW W
JIOTIONTHUTENLHOM y4eOHOM JIMTeparyphl, II€PEYeHb PECYPCOB HH(OPMAIMOHHO-
TEJIeKOMMYHHUKallMOHHONM  cetn  «VMHTepHer», mepedeHh HHDOPMAIMOHHBIX
TEXHOJIOTUH, HEOOXOIMMBIX JJIS OCBOCHMS IMCIMILIAHBI, METOJUYECKHE yKa3aHUs
Uit o0ydJaroImxcsi, a TakKe MaTepuallbHO-TeXHWYecKas 0asza, HeoOXomumas ISt
OCYIIECTBICHHS 00pa30BaTEIHHOIO TpoIiecca Mo TUCIUTIIIHE.

Pabouass  mporpamMmma  JUCIMIUIMHBI ~ oOecmedmBaeT  (OpMHUpPOBaHUE
KOMIIETEHIMA B 0ONacTd opraHu3anud paboTel B KOJUIEKTHBE, TOJEPAHTHO
BOCIPUHHMMAS COLIMAJIbHBIE, STHUYECKHE, KOH(PECCHOHAIbHBIE U KYJIBTYpPHBIE
paznuyusi, crioco0cTByeT (HOPMHUPOBAHHIIO TOTOBHOCTH K KOOIEPAINU C KOJUIEraMH, K
paboTte Ha oOIUi pe3ybTar.

[IpencraBnenHass mnporpaMma HMeeT JOCTATOYHBIM 00BEM. YpPOBEHb
oTpaxkeHus: B paboueii IporpaMMe COBPEMEHHBIX JIOCTIDKEHHH HayKW,
o0Opa3oBaTebHbIe TEXHOJOTHH COOTBETCTBYIOT KBAIM(UKAIMOHHBIM TPeOOBaHUSIM K
HOJITOTOBKE OakaiaBpoB M sBisieTcsl jgoctaToddbiM. Cojepkanue TeM paboueit
IpOrpaMMBbl COOTBETCTBYET IOTPEOHOCTSIM COBPEMEHHOI'O COCTOSIHUSL OOIIECTBa,
no3BOJISIET CQOPMHUPOBATh y OOYyYAIONUXCS HEOOXOIUMBble OOIEKYyIbTYpPHBIE H
npodeccuoHanbHble  KomreTeHIMu.  OLIEHOYHBIE ~ CpelCTBa  JOCTHKEHUU
o0y4aromuxcs B MpoIecce 00yIeHUS SBIISTFOTCS TTOJIHBIMU U JOCTYITHBIMH.

Takum oOpaszom, peneHzupyemass pabouas mporpaMma AUCIUILIAHBI
«KoHduKTOMOTH», COOTBETCTBYET TpPeOOBaHUSAM, NPEIBABIIEMBIM K pabodnm
porpamMmam, KOTOpbIE peaju3yloTcs B paMmKax HampasiieHus noarortosku 38.03.03
VYnpaneHue mepcoHaIoOM, U MOXeT ObITh PEKOMEHJOBaHa JUIsl HCIOJB30BAaHUS B
yueOHOM mpoIiecce.

Peniensenr

Hupextop OO0 «ABepc» / , E.B. PerxkoBa




PEIIEH3WS

Ha pa6ouyro mporpamMmy JUCHAILIMHEL «KOHQIMKTOIOTHS»
JUIs 09HO# hopMBI 00yUeHHS
Hanpasienus moarorosku 38.03.03 - YmpasieHne nepcoHaIoM
paspaborano B pummare PI'BOY BO «Kybanckuil rocy1apCTBeHHBIH YHUBEPCUTETY
B ropoae HoBopoccuiicke

Ilens yueGmoM mucimumael  «KonomukTonorus»  chopmMupoBate Yy
oOydJarommxcs 3HAHUA, yMEHHS U HaBBIKA 00IIEeKyTbTYPHBIX,
001menpo(ecCHOHANBHBIX U NMPO(ECCHOHANBHBIX KOMIIETEHIMH IO HAaIlpaBJICHHIO
noarorosku 38.03.03 - YopasieHue IIepCOHAIOM.

Pa6ouas nporpamma 1o Kypcy «KoHQIMKTOIOrHsD) COCTaBIeHa HA OCHOBAHHUH
demepanbHOro  rocyJapcTBEHHOTO  00pa3’oBaTeNbHOrO  CTaHJAapTa  BBICLIETO
oGpazoBanus o HanpasieHuro 38.03.03 — yrnpasieHue epcoHajoM, B COOTBETCTBHH
C Y4eOHBIM IUTAHOM.

B pa6odeii mporpamMme AUCIUILIMHBI IIPEICTABICHBI LIeNb U 3a/[a4l U3y ICHHUS
JUCHAIUIMHBL, MECTO IUCLUIUIMHBI B CTPYKType 00pa3oBaTellbHO#M ITpOrpaMMBI,
HepeyYeHb TUIAHUPYEMBIX pe3yJIbTaToB OOydYeHHsl, COOTHECEHHBIX C IIAHUPYCMBIMU
pe3yInbTaTaMi OCBOEHHS 00pa30BaTellbHOW MPOrpaMMBbl, CTPYKTypa M COICpxkaHue
JMCIMTUIAEG! (JIEKIHOHHBIE M TPAKTHYECKWE 3aHSTHS, CaMOCTOsTENbHas paboTa
CTYIEHTOB), HCITOJIb3yEMBIE 00pa3oBaTeNbHBIE  TEXHOJIOTHH, IepeveHb
METOIUYECKOTO obecrieueHus, IepeueHb OCHOBHOU U JIOTIOJIHUTENBHOM JIUTEpaTyphl,
riepedeHh MH(GOPMAIMOHHBIX TEXHOJIOTUM HCIOJIB3YEMbIX B OpraHu3alii y4e6HOTro
mpoliecca, MaTepHalbHO-TEXHHYecKas 0a3a, HeobXxomummas s OCYINECTBIICHHUSA
00pa3oBaTeIbHOro Mpolecca o JUCHUILIIHE.

TemaTUKa NEKIMOHHBIX M IPAKTHYECKUX 3aHATHH IIOJTHOCTBIO PACKPBLIBACT
collepXaHue OOIEKYIBTYPHBIX, 00IENnpopecCHOHaIbHBIX H Ipo¢eCCHOHAIBHBIX
KOMIIETEHIIUH AUCIUIUIMHEI B COOTBETCTBHM C (efiepalbHbIM TOCYAAPCTBEHHBIM
06pa3oBaTebHBIM  CTAHNAPTOM  BBICIIEr0  00pa3soBaHMA IO  HANPABICHHMIO
noarorosku 38.03.03 — YrpasneHue nepcoHAIOM U y4e0HBIM IUIAHOM.

Vkasanusle B paboueil mporpamme JUCHMILIAHBI  «KOHQIUKTONOTH»
JIMTepaTypHBle MCTOYHHMKH, METOJMYeCKoe M HMH(pOpMAaIllHOHHOE obecmnieueHue
COOTBETCTBYIOT COEPKAHHIO TUCLMILINHBL H COBPEMEHHOMY YPOBHIO 3HAHHH.

MaTepuan pyKoIucH pabodeil MporpaMMbl U3JI0XXCH YETKO, ICHO ¥ AOCTYIHO.

PazpaGoranHas pabo4as mporpamma, COOTBETCTBYET HE00X0TUMBIM
Tpe6OBaHMAM M MOKET HCIIONB30BaThCA B y4eOHOM mpoliecce.

Periensenr

JTupexrop OO0 «IlopTIOpCepn A.B.Cu3zuxos




IIpunioxenne k padoyeii nporpamme qucuunInHbl « Kondaukronorns»
Hanpasnenue noarorosku: 38.03.03 YnpapieHue nepcoHaiom
Hanpasnennocts (mpoduis): YpaieHne nepcoHaiom
[TporpaMMa moAroTOBKU: MPUKJIaAHAS
®dopma 00yueHHS: OUHas
KBanudukamnus (creneHs) BeITyCKHHKA bakamasp

5. IlepeyeHb OCHOBHOI M JONMOJHHUTEJILHOW y4eOHOH JHTEpPaTypbl, HEOOXOAUMOI
JAJIsl OCBOEHUSI JUCHHUIIMHBI.

5.1 OcHoBHas JiuTEepaTypa:

1 Oxpemenko, Upuna BnagumupoBna. Kondaukronorus : yaedHoe mocobue ajis
By30B / . B. OxpemeHnko. - 2-e¢ u3j., nepepabd. u gom. - Mocksa : KOpaiit, 2019. - 154 c. -
URL:https://biblio-online.ru/viewer/konfliktologiya-438916#page/1

2. Bynrosckas, Jlapuca JleonunoBna. Konduumkronorus : yuebHoe mocobue amis
akanemuueckoro OakanaBpuata / JI. JI. bBynrosckas, C. }O. bynrosckuii, T. B. Ilerpenko. -
MockBa : HOpaiit, 2019. - 144 c. - URL:https://biblio-online.ru/viewer/konfliktologiya-
438316#page/1

3. JlonapeB, Amnaromuii BacunbeBnmu. Kondmukromorust @ yueOHHMK s
akajgemuueckoro OakanaBpuara / A. B. Jlonapes, /1. FO. 3namenckuii. - Mocksa : FOpaiit, 2019.
- 290 c. - URL:https://biblio-online.ru/viewer/konfliktologiya-433813#page/1 .

5.2. JlonosiHUTeEIbHAS JIUTEPATYpA:

1. lapkos, ®.U. O6mas koupaukronorus / @M. Hlapkos, B.1. Criepanckuii ; mox
o6m1. pen. @M. Hlapkosa ; Poccuiickas akagemusi HApOAHOTO XO3AHWCTBA U TOCYJAPCTBEHHOM
cnyx0pl mpu Ilpesupente Poccuiickoir ®enepanmu. — MockBa : M3nmarenbcko-ToproBas
KOPIOpAaIHs «JlamkoB u K®y, 2018. — 238 C. : W1 -URL:
http://biblioclub.ru/index.php?page=book&id=495829

2. CyBopoBa, A.B. Ilcuxonorus xouduukra / A.B. CyBoposa, C.B. Humurenko ;
MunuctepctBo oOpazoBaHuss U Hayku Poccuiickoit ®epepanuu, Cesepo-KaBkasckuii
denepanbubiii yHuBepcuteT. — CraBponons : CKOVY, 2018. — 105 c. : cxem., mi. —URL:
http://biblioclub.ru/index.php?page=book&id=494814

3. Jleskun, B.E. Tpenunr kon¢paukronesasucumoctu / B.E. JleBkun. — Mocksa ;
bepnun : Hupexr-Menua, 2016. — 166 c. : Wil.,  Taom. -URL:
http://biblioclub.ru/index.php?page=book&id=450205

4. lNananuna, O.H. Texnonorum perynupoBanusi koHuukroB / O.H. 'ananuna ;

MunucrepcTBOo oOpa3oBanusi U Hayku Poccuun, denepaibHOE TOCYAApCTBEHHOE OIOIKETHOE
oOpa3zoBarelnbHOE  yupexiaeHue Beicmiero oOpa3zoBanust  «KazaHckuii — HalMOHAIBHBIN
MCCIIEI0BATEIBCKUN TEXHOIOTMYeCKU yHuBepcuTeT». — Kaszans : M3narensctBo KHUTY, 2016.
— 136 c. : m. — URL: http://biblioclub.ru/index.php?page=book&id=500715

S. L{BeTkoB, B.JI. Ilcuxonorust koH(paUKTa: OT Teopuu K npakTtuke / B.JI. I{BeTkoB. —
MockBa : IOnuTH-/lana, 2015. - 183 C. : TadII., CXEM. —-URL:
http://biblioclub.ru/index.php?page=book&id=118984

6. 3enenkoB, M.IO. Kondnukronorus / M.1O. 3enenxoB. — Mocksa : M3natenbcko-

ToproBasi koprnopanus «JlamkoB u K°», 2015. — 324 c. : 1abn. — (YueOHble M3AaHUS VIS
6akanaspoB). —URL: http://biblioclub.ru/index.php?page=book&id=452906

7. WBanosa, E.H. Konduukronoruueckoe koncyiabtupoanue / E.H. lBanoBa. —
HoBocubupck : HITY, 2012. - 151 C. —-URL:
http://biblioclub.ru/index.php?page=book&id=228964

8. Ceprees, C.A. Ucropus xondpmukronoruu / C.A. CepreeB ; MuHHUCTEPCTBO

obOpazoBanusi u Hayku P®, TocymapctBeHHoe oOpa3oBaTenbHOE YUpexaeHHe Briciiero
npodecCHOHAIBHOTO  oOpa3oBaHust  KaszaHCKMII  TOCYIapCTBEHHBIH  TEXHOJIOTHYECKUU
YHHUBEPCUTET, NHCTUTYT SKOHOMUKH, YIPABICHUS M COIHAIBHBIX TeXHOIOTUH 1 Ap. — KazaHs :
M3patensctBo KHUTY, 2010, — 232 c¢. : wm, T1abm, cxem. —URL:
http://biblioclub.ru/index.php?page=book&id=259049
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JIuct u3MeHeHnH K paboueli mporpamMme y4eOHON TUCIUTUINHBI

ITpuurHa U3MEeHEHUS

Coneprkanre U3MCHCHHUH

Ne
MPOTOKOJA
3acefaHus

Kadenpsl,
Jara

Pemenne
IIpaBuTenscTBa
Poccuiickoit denepaiuu mo
MIpeIyNPEXICHUIO 3aB03a U
pacmpocTpaHEHUsT  HOBOWU
KOPOHABUPYCHOM
napekmun 2019-nCoV Ha
tepputopunn Poccun u B
COOTBETCTBHUM C IIPUKa3aMHU
MunoOpraykn Poccun ot
14.03.2020 Ne 397, Ne 398,
nuchMa MunoOpHayKH
Poccun ot 10.03.2020 Ne

MH-3/584, MHCEM "
pEeKOMEHIANM

yIIpaBIICHUS
Pocnorpebnamzopa 1o

KpacHomapckomy kpaio ot
12.03.2020 Ne 23-00-07/19-
4085-2020, MIPUKA30M
peKTopa Kyol'y oT
14.03.2020 Ne 399, a Taxxke
BO HCIOJIHEHHE TMpHKa3a
pEeKTOpa yHUBEpCUTETa OT

16.03.2020 No 411,
nprKasa Kyb6anckoro
rocyIapCTBEHHOTO
YHHUBEpPCHUTETA «006
OpraHu3anuu
00pa3oBaTeIbHOM
nestensHOCTH B Kyol'Y B
YCIIOBUSIX
npeaynpexIeHNs
pacrpocTpaHeHus:  HOBOM
KOPOHABUPYCHOMI

uadekun 2019-nCoVy» ot
20 mapra 2020 r. Ne 438 .

Buectn B pabouue mporpammbl B 1. 3 «OOpa3oBaTelIbHEIC
TEXHOJIOTHMW» TPEOOBAaHUS K TMPOLESAYPE OCYIICCTBICHHUS
yaeOHOTO  TIpollecca, MNPOBEACHWIO W OpTaHH3alHid
MPOMEKYTOUHOM aTTeCTallii ¢ MPUMEHEHUEM IJIeKTPOHHOT0
00yueHust U AMCTAHIMOHHBIX o0pa3oBaTe/IbHbIX
TeXHOJIOT M.

I1.3.1 Ilpu pearuzayuu obpazosamenbHulX NPOSpamMM C

npuMeHenuem  INeKMPOHHO20  00YYeHus, OUCAHYUOHHBIX
0OPA308aMENLHBIX  MEXHONOU  MECHOM — OCYUeCMEIIeHUS.
0Opazosamenvol  OesIMeNbHOCMU — SAGISAeMC  Mecmo
Haxooicoenus opeanuzayuu, ocywecmensiroujel
0Opazosamenvhyio  OesimenvbHOCmb,  UdU  ee  Quiuala

HesasucumMo om Mecma HaxodxcOeHus obOyuarowuxcs. Bce
ooyuarowuecs u npenooasamenu Kyol'Y umerom yuemmovie
Banucu 0as docmyna x LMS, nocpedcmeom ucnonv3osanus
eOUHO020 N02UHa U Napos, obecneuusaruieco 00CmMyn Ko 6cem
KOpNoOpamusHsLM Cepeucam.

Ilpouecc 00yuenusn, yuém meKyuezo u
NPOMEIHCYMOUHO20 KOHMPONA 00YUEHUS OCYULECEIACHICA 8
DrekmponuHon ungpopmayuonno-odpazoeamenvHoil cpeoe
(BHOC) - cosoxynHocmb 1eKMPOHHBIX UHDOPMAYUOHHBIX
pecypcos,  NEKMPOHHBIX — 00PA30BAMENbHBIX — Pecypcos,
UHDOPMAYUOHHBIX —~ MEXHONO2UU, — MENeKOMMYHUKAYUOHHBIX
mexHono2ull, COOMBEMCMBYIOWUX MEXHUYECKUX CPedCms,
0becneuusaouux oceoeHue obyuarowumucs
0OpazosamenvHblX  NpocpamMM 8 NOMHOM  ODveme  UaU
UACTMUYHOM 0ObeMe He3a8UCUMO OM UX MeCMA HAX0XHCOeHUs.

Ccolnku Ha npeonazaemvlie 6 YueOHOM npouecce
uHghopmayuonnsle pecypcol:

https://teams.microsoft.com/_#/school//?ctx=teamsGrid

https://kubsu.ru/user

Ne 9
oT
02.04.2020r

3aBenyrouuii kadeapoii

ZU (/a/é/ E.N. I'py3unHckas.

Cornacoano: kadenpa HHGOPMATUKN U MaTEMATHKH, Kadepa nNeaarorndeckoro u
(HII0IOTHYECKOT0 00pa3oBaHHusI.
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