AHHOTAIUA
K paboueii mporpaMme AUCIUTLIAHBI
b1.B./1B.01.01 JEJIOBAS 9TUKA U OTUKET B TOCTUHUYHO-

PECTOPAHHOM JEATEJBHOCTHU

O0beM TPyA0eMKOCTH AMCUMIUIMHBI 3 3adeTHble enuHuibl (108 daca, U3 HuUX:
14,2 xonTakTHBIC Yackl, 89,8 yacOB caMOCTOSTEILHON PabOTHI).

Henbr0 OCBOEHUA IUCHUIUIMHBI «JlenoBasg STMKA M S3TUKET B TOCTHHUYHO-
PECTOPAaHHOM NESITEIBHOCTUY SIBISETCA C(HOPMHUPOBATH Yy CTYJEHTOB CUCTEMY 3HAHUU O
CYITHOCTH U OCOOCHHOCTSIX MPO(PECCHOHANBHONW ITHUKU W MPOLEAYp ACIOBOTO STUKETA,
MPUHATBIX B MEXAYHApOJHOM MPAKTHUKE TOCTMHMYHOTO W TYPUCTHYECKOTO OHW3HEca;
CUCTEMBI ATHUECKUX 3HAHUH, HEOOXOAUMBIX JIJIsl HPABCTBEHHOTO CTAHOBJICHUS M Pa3BUTHS
COTpYyJIHUKa-IpoeccuoHana; copMUpOBaTh MPEJICTABICHUE O HPABCTBEHHOM KYJIBTYpE,
O3HAaKOMMUTb C MYyTAMH (CIIOCOOAMU) pa3pelieHUs] HpaBCTBEHHBIX KOH(PIUKTHBIX CUTYaIHi
B Ipo(eCCHOHATBHOW JESATENBHOCTH; BBIPAOOTKAa MPAKTUUYECKUX KOMMYHUKAIIMOHHBIX
HaBBIKOB JIEJIOBOTO OOIIEHUS B CEPBUCHON UHAYCTPHUU.

3ajaum JUCUUIJIMHBI:

— MOJIyYUTh TPENCTaBICeHHEe 00 3THKE KaK HAyKe M 3THKETE KaK COIHaJIbHOM
SIBJICHHH,

— paccMOTpeHHEe 0COOEHHOCTEH, MPUHIIMIIOB U MPABUJI IEJIOBOTO ITHKETA;

— YCBOGHHE 3HAHMM O CYIIHOCTH M BHUAaX NPOGeCcCHOHAIBHBIX KOMMYHUKAIIHM,
STUKU U TPOPECCHOHATIEHOM KOZIeKce Mpodeccui;

— OBJIQJICHHE HABBIKAMHU y4Y€Ta JIMYHOCTHBIX M CHUTYaTUBHBIX OCOOCHHOCTEH [IJIst
7 (PEKTUBHOTO U KaU€CTBEHHOT'O OKa3aHUs yCIyT B cepe TOCTUHUYHOTO OM3Heca;

— ompeniesieHue OCOOCHHOCTEH yNpPaBJICHUECKOW HJTHUKH, THUIIOB MapTHEPCKUX
OTHOIIECHUH CHEIUAINCTOB B cpepe TOCTUHUYHOTO OM3HECa;

— OBJIaJICHHE HaBbIKaMH 3(PPEKTUBHOTO IEI0BOT0 U MPO(HECCHOHATBEHOTO OOIICHUS
B TOCTHHHYHOI'O OM3Heca;

— MOJTlyYeHUE TMPEACTABICHUS O MPO(EeCCHOHATBFHOW KyJIbTYpe CIEIUANINCTa |
KOPIOPATUBHON KYJIbTYpe OpraHu3anuu cepbl TOCTHHUIHOTO OU3HECa.

MecTo TMCUMILIHMHBI B CTPYKTYpe 00pa30BaTeIbHO MPOrpaMMbl

Jucunnimaa  «JlenoBas 3TMKa W 3TUKET B TOCTHHUYHO-PECTOPAHHOU
NESTETLHOCTH» OTHOCUTCA K BapUMaTHBHOM dYacTd (HOpPMHUPYEMOH  y4aCTHUKAMH
oOpasoBarenbHbIX OTHomeHWU biiokal ocHOBHOW 00pa3oBaTeNbHONM MPOTPAMMBI.
HucnumninHa u3ydaercsa Ha 2 kypcee B 4 cemectpe. Kypc 0asupyercs Ha oOLux 3HaAHUSX,
YMEHUSAX W OINbIT€ MOJYYECHHBIX CTYJACHTAMH MO AUCIUIUIMHAM, IPENOJaBacMbiM Ha
npeapIaymmx Kypcax: «OpraHuzamus JIeSITEIbHOCTH TOCTHHUYHBIX MPEANPUITUI,
«Pycckuil S3bIK M OCHOBBI JEIOBOM KOMMYyHUKauum», «llcuxonorus», «Texnomoruu
TOCTUHUYHON JACSATENbHOCTH» W Ap. B pe3yibraTe NOCTHKEHUS Kypca CTYyIACHTaMU
YTIIYOJISIIOTCS 3HaHUS, TIOJIyYEHHBIE B XO/1€ U3YUEHUS TUCIUILIMHBI.

IlepeyeHb MIaHMPYeMbIX Pe3yJbTATOB O0y4YeHHS MO NUCHUILIMHE «JTHKA M
3THKET B TOCTUHHYHOM JeJ1e»

W3ydyeHne maHHON MUCUUIUIMHBI HAlpaBleHO Ha (GOPMUPOBAHHE y OOYyUArOIMIMXCS
CIIEYIOIIEN npodeccuoHanbHou KOMnemeHyuu:



—IIKYB-4 — CoocoGeH  B3aMMOJCHCTBOBATH €  MOTPEOUTENAIMA U
3aMHTEPECOBAHHBIMH CTOPOHAMHU B CHCTEME BHEIIHEH Cpebl TOCTUHHUYHO-PECTOPAHHOTO
KOMILIEKCa



Taoauna 1 — Pe3yabTarsl 0CBOCHUSI M CHUILIMHBI «/le10Basi ITHKA M 3 THKET B TOCTHHUYHO-PECTOPAHHOM AeSITeJIbHOCTH

No Wnnexc Conepxxanue B pesynbrate nzydeHus yaeOHOH JUCIUIIIIMHBI 00y4YaroNIecs TOKHBI
KOMIIe- KOMITETEHIINN
n/m . 3HATh yMmeTh BJ1aJ1eTh
TSHIIUHU (mn e€ yacTH)
1 [NIKYB-4 | Cmocoben — NMOHATUIHBIN annapaT AUCLUUIUINHBI, — IPABUIBHO MIPUMEHSTh STUKETHBIE | — LEHHOCTSIMM, HOpPMaMU U HaBbIKaMU
B3aUMOJCHCTBOBATh C | — OCHOBHBIC ITPO(ECCHOHATBHO-ITHYECKUE | TIpaBUia, BepOanbHbICE M HEeBepOalbHBIC | COTPYIHHYIECTBA  C MPEACTABUTEISIMU
MOTPEOUTEIIMA u | TpeboBaHUS K CHelMalIuCTaM | CpeicTBa KOMMYHHKaIUU B | pa3slUYHBIX COLIMAJIBHBIX rpym,
3aWHTEPECOBAaHHBIMH | TOCTHHUYHOTO OM3HEcCa; NpodecCHOHANBHBIE ~ HOPMBI ~ MOpPaId B | HallMOHAIBHBIX KYJBTYP U PEJIUTHI;
CTOpPOHAMHU B | — nmpodeccHoHaIbHbIE u 9TUYECKHEe | TOCTUHUYHOM JEIE; — HaBBIKaMU TOJIEPAHTHOTO MIOBEACHUS;
cUCTeMe  BHEUIHEH | CTaHAAapThl PECTOPaHHON M TOCTMHUYHOM | — OMO3HAaBaTh TUIIMYHBIC HAPYLIEHUS 3TUKU B | — OPraHU3AI[MOHHO-YIIPABICHUECKUMHU
Cpcabl TOCTUHHUYHO- JCATCIIBHOCTH IMpaKTUKe pa6OTI>I CcricuuaaucTra, HaBbIKaMU B HpO(l)eCCHOHaHLHOﬁ u
PECTOpaHHOTO — OCHOBHBIE ITpaBUJIa OM3HEC-ITHKETA, —cobnroath TpeboBaHMs MPOGECCUOHATIBHON | COLMANbHON NESTENbHOCTH;
KOMIUIEKCca — KpUTEpHHU HPaBCTBEHHOTO U | 3THKH M COBPEMEHHOT'O 3THKETa; — cBOOOHO BIIAJETh TIpaBIIaMH

Oe3HpPaBCTBEHHOTO MTOBE/ICHNUS;

— 9THYeCKHe TpeOOBaHHA K BBIOOpY H
peanu3ani METOIOB U CPEICTB B paboTe
CIICLHAITICTA;

— B3aHMOCBSI3b STUYECKHX HOPM
OpraHU3alUl U PYKOBOJUTENS U METOJbI
yIOpaBJICHUsT  ITUYECKHUMH HOpMaMH
MEXJIMIHOCTHBIX OTHOIICHHH B
KOJUICKTHBE;

— HOpMBI  Npo(heCCHOHANBHON  3THKH,
BO3MOJKHBIE ITYyTH (CIOCOOBI) pa3pelIeHus
HPaBCTBEHHBIX KOH(QIMKTHBIX CHTYyalWi B
npoecCHOHABHOU NeITeIbHOCTH;

— OCHOBHBIE ~ HOPMBI M (YHKUUH
CITyKeOHOTO ITHKETA;

— MOHSATHE MPO(eCcCHOHANBHON 3THKH, ee
coJiep)KaHie OCHOBHBIE KaTerOpuH;

- (pyHKITHOHATBHYIO XapaKTEPUCTHKY
po(heCCHOHATBHOTO u JICITIOBOTO
OOIICHHMS;

— OpaBWia TOBEINCHHWS M OOIICHUSA B
OTHOWIEHHUAX C TIOTPEOUTENIMH YCIIYT,
KOJIJIeramy, MOJYMHEHHBIMH,
PYKOBOJACTBOM, MapTHEPAMU;
—HoHATHEe,  (QYHKUMH W
LEHHOCTE  KOPHMOPaTHBHOM
IPENPUSITHS;

cucTeMy
KyJIbTYpBI

— OpraHM30BBIBATH  IPOBEJECHUE  JIEJIOBOMU
Oecenpl, CITy’KeOHOTO COBEIaHM,
TIEPErOBOPOB C JI€JIOBBIMU NMAPTHEPAMU;

— NIPUMEHSATH JEJIOBBIE 3TUYECKUE HOPMBI B
mporecce MpodecCHOHANTEHOTO OOIICHUS

— pealu30BbIBaTh HAa  NPAKTUKE  ITUKY
MPUBETCTBUII W TPEICTaBICHUN, JEJOBBIX
MPUEMOB, YYUTHIBasi OCOOCHHOCTH JEIOBOTO
0OIIeH s ¢ THOCTPAaHHBIMU NTAPTHEPAMH,

— (opmupoBaTh MO3UTHBHBIN AMUIDK
JIEJIOBOIO YEJIOBEKA;

— OpraHM30BbIBaTH W MPOBOIUTH JIEJIOBBHIE
BCTPEUYH U NIEPETOBOPHL;

— OIICHUBATh (bakTsI H SIBJICHHS
po¢heCCHOHATBHOM eI TENLHOCTH c
HPaBCTBEHHOM TOUKH 3PEHUS;

— OCYUIECTBIISITh C TO3UIIUN STUKA U MOPAIH
BBEIOOD HOPM TMOBEJCHUS B KOHKPETHBIX
CITy)eOHBIX

STHUKETHOTO OOIICHUS B TOCTHHIYHOM JIeJIe;
— peUYCBBIMH TAKTHKAMH H  TIPUEMaMU
TICUXOJIMHTBUCTHKHI B COBpPEMCHHOM
JIEITOBOH KOMMYHHKAIINH

— HaBBIKAMH OICHKH CBOHUX IIOCTYIIKOB U
MOCTYNKOB OKPY)KaIOIIUX C TOYKU 3pEHHS
HOPM 3THKH U MOpaJIH;

— HaBBIKAMU KOHCTPYKTUBHOTO OOILIEHHS B
nporecce npodeccroHabHOM
JIeATEeNIbHOCTH, BBICTPAaMBaHHs COLHAIbHBIX
1 Tpo(eCCHOHATNBHBIX B3aMMOACUCTBHI C

y4eToM STHOKYJIBTYPHBIX "
KOH(EeCCHOHANBHBIX Pa3INIuN

— KyJIbTypor BE/ICHUS TeneOHHBIX
pasroBopoB u TEXHUKOHI JIeJI0BOM
TIePETINCKHY;

— KyJlbTypOH MOBEJEHHUS B OOILIECTBEHHBIX
MecTax c y4eToM TpeOGoBaHMIt

COBPEMEHHOTO YTHKETA;
— MIPUMEHATh PEYEBOM 3TUKET B Pa3IHUHBIX
¢dopmax;

— TEXHUKOW HEeBEpOATbHOTO OOIICHUS B

Ipolecce BEJCHMS [IEJIOBBIX Oecen W
NIEPErOBOPOB;

— 3TUYECKHMH MIPUHINTIIAMA
yIpaBIEHYECKOro OOWIEHUs B  paMKax

KOPIIOPATUBHOI'O 3THUKETA




— 0co0eHHOCTH TPOGECCHOHATBHON ITHKH
U JICNIOBOTO OTHKETa B 3apyOeKHBIX
CTpaHax;

— OCHOBHBIC  JTallbl  OpPraHU3AIMH U
TpeOOBaHUSA K  BEACHUIO  JCJOBBIX
TIepErOBOPOB;

— OCHOBHBIC 3THYCCKUE TPABWIA BEACHUS
OuzHeca M ITHKO-TICHXOJOTHYECKHUE
MPUHIHUIIBI YIIPABJICHIECKOT0 OOIICHUS




Tabmuma 3 — Pa3aensl AUCIIUTIIMHBL, U3y4daeMble B 8 ceMecTpe (012 cmyoenmos 3D0)

KonugectBo uacos
= AynuropHas BueaynutopHast
% HaumenoBanue pa3nenos B pabota paboTa
) cero
o a1 113 CPC
Z
1 2 3 4 5 7
1 IIpenmer u 3amaum 3TUKK Kak Haykd. [IpodeccronanbHas 10 2 ) 8
MOpaJTb KaK Cenu(pUIeCKUi PETryIsTOp MOBEICHHS
2 IIpodeccrnonanpHO-3THIECKHE MIPeCTaBICHUS B 8 ) ) 8
00cy)KUBaHWH (KaTeTOpUH, IIPUHITUIIBI, HOPMBI)
3 IIpodeccrnonansHO-HPAaBCTBEHHBIE TpeOOoBaHMUS K 17.8 5 5 13,8
CIELHMAINCTaM B TOCTHHUYHO-PECTOPAHHOH eI TeIbHOCTH
4 [Ipodeccronanbhble cTaHAAPTH TOCTHHUYHO-PECTOPAHHOM 18 i i 18
JIeSTeIIbHOCTH
5 MeXKynbTypHbIE ~ OCOOCHHOCTHM  B3aUMOJCHCTBUS B 16 2 2 12
npodeccronanbHOM chepe
6 | Drtuka Ou3Heca. ITHKA KOMMEPUYECKON PEKIaMBI 10 - - 10
7 DOTUKETHBIC MOJCIU TOBEACHUSA B MNPOodhecCHOHATBHON 12 ) 2 10
JIeSTeNIbHOCTH
8 | JlenoBbie IpHeMBbl, UX OPTaHHU3aIMs U IPOBECHUE 12 - 2 10
Hmoeo no oucyunnune: 6 8 89,8

KypcoBrbie padoThl: HE TPEAYCMOTPEHBL.
dopMa npoBeACHUA ATTECTAUMH 10 JUCHUILINHE: 3a4eT.
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