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1 He.ﬂl/l H 3aa4Y4 U3YyYCHUA TUCHUITJINHBI

1.1 eab AMCHUNIAHBI

Ienp — naTh CTyAeHTaM oOInee MpeacTaBicHHEe O (HYHKIMOHUPOBAHUH TOCTHHHYHOTO
MPEeANpUATHs, Kak 4acTu chepbl YCIyr, OpraHu3allMOHHOW CTPYKType, Gopmax m Meromax
o0CTy)KMBaHHUS, a TAKKE H3YYUTh OCHOBHBIC TCXHOJIOTMH YIPABJICHUS W OOCIY)KUBaHUSI B
TFOCTHHHYHBIX KOMILICKCaX.

1.2 3agaun qUCHMILINHEI

— chopMHPOBATh y CTYJEHTOB CUCTEMHBIE 3HAHUS O chepe TOCTSIIPUUMCTBA,

— M3y4YUTh COBPEMEHHBbIC TEHACHIIMHM PA3BUTHUS TOCTUHUYHOTO OW3HECA B MUPE WU B
Poccuu;

— paccCMOTpPETh OPraHU3ANMOHHYIO U TPOU3BOACTBEHHYIO CTPYKTYPY TOCTHHUIIBI;

— M3YYUTh TEXHOJIOTHU PaOOTHI OCHOBHBIX U BCIIOMOTATEIIbHBIX CITYKO TOCTHHHIIHI,

— paccMOTpETh BOIIPOCHI MPEe0CTaBIICHUS TOCTHHUIIAMH IKCKYPCHOHHBIX,
TPAHCIIOPTHBIX, TOPTOBBIX U CIOPTHUBHO-O3J0POBUTEIBHBIX YCIYT, YCIyr MUTAaHUS U OTIbIXA,
OU3HEC-YCIIYT;

— chopmupoBaTh HaBBIKM PabOThl C JUTEPATYPHBIMH HCTOYHUKAMHU U HOPMATHUBHO-
MIPaBOBBIMU MaTEepUAIAMHU 10 TOCYAAPCTBEHHOMY PETYIUPOBAHUIO TypU3MA.

1.3 MecTo AMCHUILIHHBI B CTPYKTYpPe Y4eOHOro Ijiana

Jucuummna «Opraau3anus pa3MeneHusi TYPUCTOB» OTHOCHTCS K 4acTd, (POpMHUPYEMOi
y4yaCTHHKaMu oOpa3oBareibHbIX OTHomleHud broka 1 Juctummussr (Moxymu). M3yuenue
TAaHHOTO Kypca Oa3upyeTcsi Ha 3HAHMAX, YMEHHUSX W HABBIKAX, MOJIYYEHHBIX IMPH U3yYCHHH
mucuuiuinH:  «IIpaBoBenenue», «lIcuxonorus», «CraTucTUKa Typu3May, a TaKXKe SABIAETCA
OCHOBOM JUIsl U3yYEHUS TAKUX JUCHMIUINH KaK « TypHUCTCKO-peKpeallnoOHHOE MPOEKTUPOBAHUEY,
«TyponepeidTunr», «bu3Hec-IUIAaHUPOBAHWE B TYPUCTCKOM neATenbHOCTH», «TexHomorus u
OpraHM3alysl BbI€3IHOTO U BHYTPEHHETO Typu3May, «Opranuzaius yciayr MUTaHUs B TYPUCTCKO-
9KCKYPCHOHHOM IEATEIBHOCTH.

Kypc «Opranuzanus pasMmelieHus TYpUCTOB» CIIOCOOCTBYET pACIIMPEHUIO 3HAHUI
o0yyaromuxcs 0 Mpo(hecCHOHATBHBIX TEXHOJIOTUSAX UCIIONb3YIOIIUXCS B TOCTUHUYHOM JIEJIE.

1.4 TlepeyeHb NJAHUPYEMBIX Ppe3yJabTAaTOB O0y4YeHHUs] MO JMCHUILINHE,
COOTHECEHHBIX C IVIAHNPYEMbIMH Pe3yJIbTATAMH OCBOEHHUSI 00pa30BaTeJbLHONH NPOrpaMMbl

B mporecce ocBoeHMs AaHHOW JUCHUIUIMHBI CTYACHT (GOPMHUPYET U OBJaJieBaeT
komnerennueit [IKYB-2.



Tabmnma 1 -

O6menpodeccnoHambHbIE  KOMIETCHITUH,

HaIpaBJICHO U3YUCHUC NUCIIUIIIINHBI

Ha OCBOCHHUC KOTOPBIX

Ne Hunexc Conepxanue B pesynbTare n3ydeHus yueOHON TUCIUTUTMHEI 00YyYarOIUecs TOJKHBI
- KOMIIETCH KOMIICTEHIIUU
ILIL. . 3HATH yMeTb BJIAJIETh
LU (v eé yacTn)
— KCIIOJIb30BaTh
— TIEPEUYCHB U COJICPIKAHIC HOPMATHBHO-TIPABOBYIO
HOPMAaTUBHO-TIPABOBBIX U ¥ TEXHOJIOTHHUECKYIO
TEXHOJIOTHYECKUX JOKYMEHTOB JOKYMEHTALIUIO B
(enepanbHOTrO, OTPACIEBOTO U LIeTAX 3AIIATHI CBOUX
KOPIIOPaTUBHOTO YPOBHEH npas, npas
MIPABOBOTO PETyIUPOBAHUS notpebuTeneii n
TOCTHHHYHOM JIeITCIHbHOCTU B PD; pa6oToatereii;
2
— OCHOBBI KJIaCCH(DUKALIUK CPECTB | _ OTICHHBATH
pa3MenieHus: 1 0COOCHHOCTH FOCTHUHHIIBI 1
(QYHKIIMOHMPOBAHHUS PASTMIHBIX HX | guonorvom e cpecTsa
BHIOB, pa3MeleHus Ha
— TpeOOBaHUs K TOCTUHUIIAM COOTBETCTBHE
Pa3HbIX BUIOB U KaTeFOpHﬁ; Tpe6OBaHI/IHM H()p;{;[[(a — METOIMKOH
— CYIIHOCTb U CrIeIU(UKy P — OIICHKHM T'OCTUHHUII U
. AHAIOTUYHBIX
Cnocoben TOCTMHUYHBIX YCIIYT; 00BEKTOB P ABMEILLe
TB pa3MeIICHHS
OpTaHH30BATh — COBpEMEHHBIC U TPAIUIIMOHHBIC TYPUHYCTPUH; I; (f[oo I; . Hi
. H TBETCTBH
MpoIiecc MOJIEIIU FOCTEIPUUMCTBA, — BBIOUpATh CIOCOOBI,

TpeOOBaHUIM
00CITy)KUBaHUS — coBpemeHHble ACY METO/IbI, METOIUKH, Topsika
noTpebuTeneii Ha | TOCTHHUYHBIX MPEIIPUATHIL; TPHEMBI, CPENCTBA IS | o bukarmm
OCHOBE — TpeboBaHUs 6€30MACHOCTH H peanm3anun OGHEKTOR
HOPMAaTHBHO- OXpaHBI TPYAa B TOCTHHUYHBIX TEXHOJIOTHI B

N TypUHIYCTPHH;

1 TIKYB-2 | mpaBOBBIX aKTOB, TPEANPUITHIX; TOCTUHUYHOU HABLIKAMH
C y4eToM — CTPYKT, TIPaBJICHUS JICSITENTEHOCTH;
¥ TPYKTYPY yup ’ TOCTCTIPUUMHOTO U

3arpocoB TOCTHHUYHBIM TPEANIPUATHEM; — 0OpMIIATS,

" s¢dexTrBHOTO
norpeburenei u — OCHOBHBIE CITYXKOBI MPE/ICTaBIIATh,

~ o0CITy)KBaHUS

MpUMEHEHHEM COBPEMEHHOI TOCTHHUIIBI U HX OIIHCHIBATB, o

rOCTel B CpeACTBaxX
KJIMECHTOPUCHTHUD XapaKTEePUCTHKY, QD YHKINY; XapaKTepH30BaTh pasMemeHH;
OBAaHHBIX — TEXHOJOTHH IIpHEMa U IIPOLECCHI, U ABJICHUS, a a ’

. . — HaBBIKaMH
TEXHOJIOTHH 00CITy)KUBaHUs TOCTEH B OTEIIE; MPOUCXOASIINC B OBImeHns ¢
_ TOCTUHUYHOU
TEXHOIIOTHH 00CITyKHBaHUS omentmoon: NOTpeGuTeNIMHI
rocTel MUTaHUuEM; ; TypTIpOZIYKTA.

— TEXHOJIOTHH 00CITyKHBaHUS
TOCTEH B IpoIecce MPOKUBAHS;

— TEXHOJIOTHH NPEI0CTABICHHUS
JOTIOJTHUTETIBHBIX YCIYT B
TOCTHHUIIE

— COBPEMEHHBIE TEHACHINH
Pa3BUTHSA TOCTHHHYIHOTO OHM3HECa B
mupe u Poccuu;

— KYIBTYPY OOCITy)KUBaHUS, STUKY
JIETIOBOTO OOIIEHMS, TIpaBHiIa
MIOBEICHUs IepCoHalIa
TOCTUHUYHBIX NMPEATPUSITHIH;

— cobmoaate Ha
MIpaKTHKe TpeOOBaHUS
6€30MacHOCTH U
OXpaHbl Tpya B
Mpolecce OpraHNu3auH
00CITy)KHBaHUS
norpedurenei

— B3aMMO/ICHCTBOBATH C
TOCTSIMH;

— paboTaTb ¢
BO3paKEHUSIMU
notpedurenei u ()
TYPHCTOB;




2 Conep:kaHue ¥ CTPYKTYpa IMCHUIIHHBI

2.1. PacnipenesieHHe TPY10eMKOCTH JMCIUIIJIMHBI 110 BUAaM padoT

OOmass TPyIOEMKOCTh JUCHUIUIMHBI COCTaBISIET
pacmpesenieHre o BuaaM padoT IPECTaBICHO B Ta0IHIe 2.

5 3au. en.

(180 w4acoB), wux

Tabnuua 2.1 — Pacripeenienue TpyJI0EMKOCTH B yacax 1O BCEM BUAAM ayJIUTOPHOU U

CaMOCTOSITENIbHON paboThI cTyAeHTa 1o cemecTpam (ODO)

Bun yaeOHoi paboThl Bcero CemecTtpbl
4acoB 2

KonTakTHasi padora, B TOM 4ucJje:
AyauTOpHBIE 3aHATHS (BCEro): 64 64
3aHATHUS JEKIIMOHHOTO TUTIA 32 32
JlaGopaTopHble 3aHITHS 32 32
HNuas koHTaKkTHas padora:
KoHnTtpoib camocTositenbHOM padoTsl (KCP) 7 7
[Tpomexyrounas arrectanus (UKP) 0,3 0,3
CamocrosiTesibHasA padoTa, B TOM YHUCJIe: 73 73
[TpopaboTka y4eOHOro (TEOPETUYECKOr0) MaTepuaa 40 40
BeinosiHeHre WHAMBHYaTbHBIX 33 JaHUI 33 33
(moaroTOBKa COOOIICHHH, TPE3CHTALINN )
KonTpoas: 3x3amen 35,7 35,7
OO0mas TpyroeMKocTh | 4ac. 180 144

B TOM 4HcJie KOHTAKTHAs 713 66.3

padora

3a4. e[ 5 4

2.2. CTpyKTypa AMCUUILIMHBI

Pacnpenenenue BuoB yueOHON pabOTHI M MX TPYJOEMKOCTH IO pa3jieiaM U TeMam

JTUCIUTITUHBI MIPEJICTAaBICHO B Tabmuie 3.

Tabnuma 3 — Paznenst quctuminael, n3ydaemeie B 3 cemectpe (ODO)

HaumenoBanme teM

AyauropHble
3aHATHUSL

C/p

Jlexun IIpaxr.

KCP

Bcero

Wanyctpust  rocTenmpuuMMCTBAa:  ONpEAEIEHHE,  CYIIHOCTb,
1. | ocHoBHble HanpaBneHus. OpraHu3aTOPsl TOCTHHUYHOTO OU3HEca.
CynHocTh ¥ crien(uKa rOCTHHHYHBIX YCIyT

[lpaBoBoe  perynupoBaHHE  JEATEIBHOCTH  TOCTHHHYHBIX
2 npennpuaTuil.  CrapmapTu3auus ©  cepTUHKALMA  YCIyT
" | roctuHMuHBIX npennpusTuii. Kitaccudukaums cpencrs
pa3merieHus. Bupl rocTuHuL.

10

18

3 CoBpeMeHHbIE TEHICHIINH Pa3BUTHS TOCTHHIYHOTO OHM3Heca.
" | I'moGanu3amys u HeHTpaIu3anys B TOCTHHUYHOM OHM3HECE.

20

4 CTpyKTypa yIpaBJIeHUs TOCTUHUYHBIM npeAnpustieM. CiryKObt
" | TOCTHHUIIBI: UX Ha3HAYCHUE U XapaKTePUCTHKA.

Texnomorun u opraHum3anms paboTel  ciyxObl mpHeMma,
5. | pasmenienus u obcmyx)uBaHus rocreil. OnepanoHHbBIH Ipoece
oOcmyxuBaHusd ¥ (QYHKIUHM CIIyKObl HpHEeMa, pa3MEIleHHs |
obcmyxuBanus. Ilopsnox OpOHMPOBaHMSI MECT W HOMEpPOB B
roctuHune. Ilopsiok perucTpalud M pa3MElIeHUs TOCTEH.
OCoOeHHOCTH pPEerucTpanuy TYPHUCTCKHX TPYHIL, WHOCTPAHHBIX
rocreil. JlokymeHTarys, HeoOXoauMast 71l y4eTa HCI0JIb30BaHUs

HOMCPHOI'O (bOHZ[a. BI/I,HLI u IpaBujia pacueToB €

10

20




IIPOKUBAIOIUMH.

TexHomorun M opraHuzauus pabOTHl XO3SMCTBEHHOH CITy>KOBI
(obcyxuBaHne HOMEpHOTro (oHzAa). XapaKTepUCTHKA 3IaHUS
TOCTHHHIIBI, BUABI IOMELICHUH, OpraHu3annii yOOpouHbIX pador.
TexHoJIOrHN BBITIOJIHEHHUS U HOPMATUBBI POBEACHUS Pa3INnYHBIX
BUIOB YOOPOYHEIX paboT. OGOPOT MOCTENBHOTO OeIbs,
CaHUTapHO-TUTUCHIYECKUX [TPUHAIICKHOCTEH.

4*

TexHomorun ® opraHuM3amus pabOTBl  CIyKObl IHTaHHA.
OpraHu3anMoHHass CTPYKTypa IPEANPHUATHS  IHTaHUS B
roctuante. Kyxus, pecropan, Oap, kade, OaHkeTHas ciyxOa,
cryx0a oOciyxuBaHus B Homepax. OOciykuBaHHE TOCTEeH B
3aJIe pecTopaHa: MOATOTOBKA PECTOPAHHOTO 3ajla K
o0ciTy)XnBaHMIO, 00CITy)KHBaHUE KIIMCHTOB.

4*

TexHOMOTMN M OpraHMU3aIys MPEIOCTABICHUS JOIOIHUTEIBHBIX
ycayr B roctuHuIe. OpraHu3aiys ObITOBOrO 00CITy)KUBaHHSI.
TpaHCTIOPTHBIE YCIIyTU. YCIIyTH AT IEJOBBIX TYPUCTOB.

4*

Kynerypa oOciyxuBaHus. DTHKa JEJIOBOro oOmieHus B cdepe
TOCTHMHMYHOTO  cepBuca. [IpaBuna ToBeneHHs IepcoHana
TOCTHHHUII ¥ pPECTOpaHOB. BHemHWH BHI W KyJIbTypa pedu
nepconana. Ciry>xe0HbIH dTHKET. B3anMoeicTBre ¢ TOCTSMH.
Pabora ¢ BO3paKCHHAMH.

6*

10 23

NTOI'O

32

32

73
7

*

— MOT'YT IPOBOOUTCA B Q)opMe BBIC3AHBIX IMPAKTHUYCCKUX SaHHTHﬁ, IIPpOBOAUMBIX Ha baze

(GYHKIMOHHMPYIOUNIMX CPEICTB  pasmemieHus KpacHomapckoro Kpas, HpEeUMYIIECTBEHHO
r. KpacHonmapa u UepHOMOPCKOTO MOOEPEkKbs.
2.3. Copnep:xanue pa3ieyioB JUCHUIIMHBI
2.3.1. ConeprxaHue 3aHATHI JJEKIMOHHOTO THUIIA
Ta6muma 4 — ConepxaHue 3aHATHH JIEKITMOHHOTO THITA
Ne HaunmenoBanue paznena ConepxaHnue pasaena Popwma Texymero
KOHTPOJIS
Tema 1. HMHaycTpus TOCTENPHMMCTBA: OINpeJeeHHe,
1 TeopeTndeckre 0OCHOBBI CYIIHOCTh, OCHOBHble HampaBieHus. OpraHuzaTtopbl V.1l
" | rocTenpuUMCTBa TOCTHHUYHOTO  Om3Heca. CymHOCTE ®  crenuduka ’
TOCTHHHYHBIX YCIIYT.
Tema 2. [IlpaBoBoe peryiaupoBaHHE  JEATEIbHOCTH
TOCTUHUYHBIX TIPEATIPUATHH. CrangapTuzanms V.1l
. ceprudUKanMsl  YCIYr  TOCTHHMYHBIX  NPEIIPHUATHH. ’
PasBuTHe rocTuHU4YHON
2. B — Knaccudukanms cpencts pasMenienusi. Buabl roctuHulL.
Tewma 3. CoBpeMeHHbIE TEHICHIINN PAa3BUTHS TOCTUHHYHOTO
ousneca. ['mobanu3aius v EHTPATH3AIKs B TOCTUHUYHOM V. 1
OuzHece.
CtpyKTypa ynpaBleHuUs Tema 4. CrpykTypa  yOpaBiI€HHS  TOCTHHUYIHBIM
3. | TOCTHHHUYHBIM npeanpusitieM. CirykObl TOCTUHMIBL: X Ha3HAUYECHUE U v, I
TIPEANIPUATHEM XapaKTepUCTHKA.
Tema 5. TexHoimormm M opraHm3amusi paboOTHl CIyXKOBI
npueMa,  pasMemieHus M OOCIyXHMBaHMS  TOCTEH.
OmnepanyioHHblli  Tponiecc  OOCHYXHMBaHMA W (YHKIHMH
ciryObl TIpueMa, pa3MelieHus u oociyxuBanus. Ilopsgok
OpOHHMPOBaHMS MECT M HOMEPOB B rocTtuHmue. Ilopsmox V.1l
perucrpaun ¥ pasMemieHuss rocreil. OcoOeHHOCTH ’
4 TeXHOJIOTHH TOCTUHUYHON | PETHCTPAllMi TYPUCTCKHX TpYII, HWHOCTPaHHBIX TOCTEH.
" | mesTenbHOCTH HokymeHranusi, HeoOXomumasi JUisi ydera HCIOJIb30BaHUs
HOMepHoro (ona. Buasl u npaBuia pacueTos ¢
TIPOKUBAIOIINMHU.
Tema 6. Texuosormnm ®  oOprausanus  paOOTHI
XO3AWCTBEHHON  cIyXkOBl  (0OCITy)XMBaHHE HOMEPHOTO V.1
¢dbonma). XapakTepucTHUKa 37aHWS TOCTHHHIIBI, BHJIbI ’
ITOMENICHNH, OpraHu3aii yoopouHsix padbot. TexHomorun




BBINOJHEHHS 1 HOPMATHBBI TPOBEICHUS PA3JINYHBIX BUJIOB
yoopodHBIX padboT. OOOPOT MOCTENHLHOTO OEIhbsl, CAHUTAPHO-
TMTHEHHUYECKUX MPUHAIISKHOCTEH.

Tema 7. Texnonmormm M opraHuzanusi pabOTBHl CIyXKOBI
nutanuss.  OpraHu3alMOHHAs — CTPYKTypa —HpPEANpUSTHS
muTaHus B roctmHUIeE. KyxHsa, pectopan, Oap, Kade,
OaHkeTHas cCiry)kOa, ciayx0a oOciayXWBaHHS B HOMEpax.
OOcnyxuBaHHE TOCTEHl B 3ajle pecTopaHa: IOATOTOBKA
peCTOpaHHOTO 3aJ1a K 00CIYKUBAHHIO, 00CITyKUBaHHE
KIIMEHTOB.

v, A

Tema 8. TexHOJIOTMU U OpraHu3aLys IPeIOCTABICHUS
JNOTONMHHUTENBHEIX yCIyr B ToctuHume. OpraHu3amus
OBITOBOTO 00CITy)XHUBaHUs. TpaHCIOPTHBIC YCIAYTH. Y CIAYTH
JUTSL IETIOBBIX TYPHUCTOB.

Y, 1

Tema 9. Kymbrypa oOciyxuBaHus. OTHKa JEITOBOTO
obmennss B cdepe TOCTHHHMYHOTO cepBuca. [IpaBmia
MOBEACHUSI NEPCOHANA FOCTUHUIl U PECTOpPaHOB. BHemHMit
BHJ U KyJIBTypa peun nepconana. CiayKeOHBIH STHKET.
BsanmopeiictBue ¢ roctsiMu. PaboTa ¢ Bo3pakeHUIMH.

Y, 1

[Ipumeuanue: ¥V — ycTHBIM onpoc, [ — nuckyccus.
2.3.2. Coaep:kanue 3aHATHI CEMHHAPCKOI0 THNA

Tabmuna 5 — Coneprkanue 3aHATHI CEMUHAPCKOTO TUIIA (TI0 pa3iesiam)

Ne | HaummeHoBaHue pazjiena Copepxanue pazzena

dopMa TEKyIIEro
KOHTPOJIS

Tema 2. IIpaBoBoe  peryaupoBaHHUE  JEATEIbHOCTH
TOCTHHHYHBIX TIPEATIPUAATHH. CrangapTuzanys u

o cepTU(dUKAINS YCIYT TOCTUHUYHBIX IIPEAITPUITUH.
Pa3BuTHe roCTHHUYHOMN praduiais yciy peap
1. Knaccudukaius cpecTs pa3MeIneHust. BUabl rOCTHHHIL.

VY, 1I3,KP, T

HUHIYCTPUH

Tema 3. CoBpeMeHHBIE TCHICHIMN Pa3BUTHS TOCTUHUYHOTO
OuzHeca. ['mobanu3anyst U LEHTpATU3aIKs B TOCTHHUYHOM
OuzHece.

v, 113

Tema 5. TexHojmormu M opraHu3anus paboTHl CIyXKObI
npueMa,  pasMelleHHss M OOCHY)KHMBaHHMs  TOCTEH.
OnepanMoOHHBIM TIpolecC OOCHYKMBaHMA M (QYHKIIUH
CIIy’>kOBI TIpHeMa, pasMenieHus u oOciyxuBaHus. [lopsmox
OpOHUpPOBaHMSA MeCT W HOMEpOB B TocTHHHIlE. llopsiox
perucrpanun ¥ pasMemieHus rocreil. OcobGeHHOCTH
perucTpanuyi TYPUCTCKUX TPYHI, HHOCTPAaHHBIX T'OCTEH.
JokymeHTanusi, HeoOXomuMasl Ui ydeTa HCIIOJIb30BaHMS
HOMepHoro (oHga. Buas! u npaBuia pacueTos ¢
HPO’KUBAIOIIUMU.

Y, 113, T

Tema 6. TexHomormu ®  opraHm3amus  padOTHI
XO3AWCTBEHHON  cioyxkObl  (0OCITy)XHBaHHE HOMEPHOTO
¢onpma). XapakTepucCTHKa 3[aHUS TOCTHHHIBL, BHJIBI
. | momemenuii, opranuzannii yoopounsix pador. Texnomornu
TexHOJIOTHH TOCTHHUYHON
2. BBITIOJIHEHHSI 1 HOPMATHBBI NPOBEACHHS Pa3IMYHBIX BHJOB
JeSTeIbHOCTH
y6opouHbIX paboT. OGOPOT MOCTENHLHOTO O€JIbsl, CAHUTAPHO-
TMTHEHHYECKUX MPUHAIIISKHOCTEH.

Tema 7. TexHojmormm M opraHm3amus paboOTHl CIyXKObI
muTaHusA. OpraHu3anuoHHAs CTPYKTypa TPEXIpUATHSI
nutaHus B roctuHuile. KyxHsa, pectopan, 0ap, Kkade,
OaHKeTHas ciy)0a, ciayx0a oOCITy)XHBaHHS B HOMeEpax.
OOciry)xrBaHUe TOCTEH B 3alle pecTOpaHa: MOATOTOBKA
pecTopaHHOTO 3ajla K OOCIYXMBAHHIO, OOCITYyXKHBaHHE
KIIUCHTOB.

v, 113

Tema 8. TexHomoruum u opraHu3anus MPeJOCTABICHUS
JOMOJIHUTENBHBIX ~ yCIIyr B roctuHune. OpraHusanus
ObITOBOTO 00CTYXMBaHHS. TpaHCIIOPTHBIE YCIYTH. Y CIIyTH
JUISL IETIOBBIX TYPHUCTOB.

YV, 113, T

Tema 9. Kynerypa o0ciyxuBaHus. DTHKA AEIOBOTO

v, 103, TP




oOmeHnss B cdepe TOCTHHHYHOTO CEpBHCA.
MOBEJCHUsI TIEPCOHAa TOCTHHHUI] M PECTOPaHOB. BHelrHui
BHUJI M KyJIbTypa peuu nepconana. CiykeOHbIiH 3THKET.
B3aumoneticTBue ¢ roctssMu. PaboTa ¢ BO3paKeHUSIMH.

[IpaBuna

[Ipumeuanue: Y — ycTHbIN onpoc, nuckyccus, [13 — npaktuyeckoe 3aganue, KP — koHTpoabHast
pabora, P — moaroroBka u 3amura pedepara, TP — TpeHunr (creneHs yuacTtus B padore).

Tabmuna 6 — Coaeprxkanue 3aHATHI CEeMUHAPCKOTO THIIA (TIO TEMaM)

T'OCTHHHUIIC. yCJ'Iyl"I/I JCJIOBBIM

CHopTHBHO-03[J0POBUTENBHBIE YCIIYTU U JP.

Ne Tembl MpaKkTHYECKUX
. Conep:xanue
n/n (ceMHUHAPCKUX) 3aHATHIA
1. Knmaccuduxanms CP: onpenenenne, meim, KpUTSPHH.
IIpaBoBoe perymuposanue | 2. Knaccudukarnus CP B mupe u B PO.
JEATCIBPHOCTH ~ TOCTMHHWYHBIX | 3. BUIBI TOCTHHUII M X XapaKTepUCTHUKA.
npennpusituii. Crangaptusanus | 4. PenepanbHOE 3aKOHOIATEIBCTBO.
1 u CepTUHUKAIHS yeayr | 5. OtpacneBoe 3aKOHOJATENBCTBO.
TOCTHHMYHBIX  mpeanpusituil. | 6. KopropaTtuBHoe mpaBoBoe peryjiupoBaHue.
Knaccudukarus cpeactB | 7. CraHmapTh3anus U CepTH(QUKANNS: ONpeaesICHIEe, CYyTh, BUIHI,
pa3merteHus. Buapl rocTHHULL. | HampaBieHUs, TEHACHIMN U IPOOJIEMBI.
8. KopmoparuBHble cTaHIapTHI.
1. Tmobamm3anms M HEHTpANTHA3AIUS.
2. Pa3BuTHE HE3aBUCHMBIX TOCTUHHYHBIX NPEINPHUATHH.
CoBpeMeHHbIE TCHACHLINH .
3. Bueapenue HOBBIX HHPOPMAIIMOHHBIX ¥ KOMITBIOTEPHBIX TEXHOJIOTHH.
2 pa3BUTHUAL TOCTHHHYHOTO
SusHeCa. 4. AyTcopcHHT H ayTCTa(UHT B TOCTHHUYHOM OHM3HECE.
5. Bzammopeiicteue I'TI u TyponepaTopos.
6. Ilpouue cTpyKTypHbIC TeHACHIMH pa3BuTus ['b.
1. ®akropsl, BIUAIOMINE Ha SKOHOMUKY TOCTHHUYHOTO ITPEATIPHUATHSA.
2. XapakTepHCTHKa 3JaHus TOCTHHHIBI. COCTaB IOMEIIEHHH TOCTHHHIIBI.
3. CucreMsl )xu3HeoOeCcIeYeHUS TOCTUHHULIBL.
Crpykrypa ympasieHus | 4. OcHOBHbIE CHCTEMBI TOCTHHHYHBIX TapudoB. MeTozp!

3 TOCTHHUYHBIM TNPEINPHATHEM. | LIEHOOOpa30BaHMs B TOCTUHHYHOM Ou3Hece. L{eHoBbIe cTpaTeruu.
Cityx0bI TOCTHHUIIBL: ux | 5. OpraHu3anMoHHAs CTPYKTYpPa YHIPaBJICHHS IPEIIPUITHEM.
Ha3Ha4YeHHE U XapakTepucTuka. | 6. OpraHuzaimoHHas cTpykrypa ympasienus [T1.

7. DyHKIUH PyKOBOIHTENICH BBICIIETO 3BEHA YIIPABICHUS.
8. CocraB ciy0 rOCTHHHYHOTO MPEANPUATHS, UX QYHKIHOHAIBHOE
Ha3Ha4YeHHe
1. OmnepannoHHBIN Tpouecc 00CTyKUBaHUSA U QYHKIIMU CITy>KOBI IpHeMa,
pa3MeIeHus U 00CTyKHUBAHUS.
T 2. Tlopsmokx OpOHMPOBaHMS MECT 1 HOMEPOB B TOCTHHHIIE.
eXHOJIOTUM W  OpraHu3anus .
6othl  CIVKGEL  IpHEMA 3. Tlopsmok perucTpanuu U pa3MeIeHus rocTeil.

4 pa Y P > | 4. OcoOGEHHOCTH PEerucTPAlii HHOCTPAHHBIX TOCTEH.
pasmenieHus U OOCITy)KHBaHUS .
roCTeil. 5. OcoOeHHOCTH perncTpaIy TYPUCTCKUX TPYTIIl, HHOCTPAHHBIX TOCTEH.

6. JlokymeHTanus, HeoOX0JMMas JUIsl y4eTa UCIIOIb30BaHUs HOMEPHOTO

honma.

7. Bupapl v paBuiia pacueToB C MPOKHUBAIOIIUMH.

1. XapakTepucTHKa 34aHUS TOCTUHHIIBI, BUABI TOMEIEHNH, OpraHn3aui
Texnomornn u opraHuzanus | yOOpOUYHBIX padoT.

5 paboTsl X03gHcTBeHHONH | 2. TeXHOIOTHM BBIMOJIHEHHS M HOPMATHBbI POBEICHUS PA3IMYHBIX
CITY>KOBI (oOcmyxuBaHWE | BHIOB YOOPOYHBIX palboT.

HOMEpHOTO (PoH/a). 3. Obopot MOCTEILHOTO Oerbs, CaHUTAPHO-TUTHECHHYECCKIX
IIPUHAJJIEKHOCTEH.
1. OpraHuzaunoHHas CTPYKTYpa NPeIIPHUITHS TUTaHUS B TOCTHHHMIIE.
TexHOMOMMM W OpraHusaIMs 2. Kyxus, pecropan, ©Oap, kade, OaHkKeTHas Ciuyx0a, ciayxba

6 00CIyKMBaHHs B HOMEPAaX.
paboThI CTyKOBI MTUTAHUS. .

3. OOcnyxuBaHHe TOCTEH B 3ajie PeCTOpaHa: MOArOTOBKa PECTOPAHHOTO
3aJa K 00CITy)KMBaHHUIO, 00CTYKMBAaHNE KIINCHTOB.
Texuomorun u opranmzanus | 1. TloHsTHE, QyHKUIMH, TUIIOJIOTHS aHUMAIIHH.

7 paboTsl AQHUMAIMOHHOHM | 2. BUIBI M TEXHOJIOIHHU peai3alii aHUMAIMOHHBIX IIPOrPaMM.
CITyKOBI. 3. AHHMaNMOHHO-0CYTOBas JeSATeIbHOCTh KYPOPTHBIX OTEJIEH.
Texnomormn wu opranmzanus | 1. OpraHu3zanms OBITOBOTO 0OCITYKHBaHMS.

IPe/I0CTaBIICHUS 2. TpaHCHOpPTHBIE yCIyTH.

8 JOMOJNHUTENbHBIX ~ yCIyr B | 3. DKCKypCHOHHBIE YCITyTH.

4.
5.

TypUCTaM.

COBpeMeHHHC ACIICKThI Pa3BUTHS ACJIOBOI'0 TypHU3Ma.




6. JlesnoBo# TypH3M Kak HalpaBieHUE TUBEPCUPHUKALIH AEATCIBHOCTH
TOCTHHHYHBIX TIPEIIPUSITHIL.

TpeboBanust K OU3HEC-OTEISAM.

. Ycyru Juis 1e0BBIX TypHCTOB.

Opranuzanus padoTs! OM3HEC-IIEHTPaA B OTEJIE.

9 KynbTypa o0cimy>kuBaHusL.

OTHKa IEIOBOTO OOIIEHHS B cepe TOCTUHNYHOTO CEPBHUCA.
[IpaBuna moBeaeHus NepcoHaza TOCTUHUI] U PECTOPAHOB.
BHewHui BuA U KynbTypa peuy epcoHana.

CiyxeOHBIH STHKET.

B3anmopeiicTBue ¢ rocTsiMu.

Pabora ¢ Bo3paxeHUAMHU.

DU WN PO oo~

2.3.3. JlabopaTopHbIe 3aHATHS

JlaboparopHble 3aHATHS HE MTPETyCMOTPEHBI.

2.3.4. IlpumepHasi TemaTuka pegepaTon

1
2.

OpranuzanvoHHasi CTPYKTYpa yIpaBieHUs! TOCTUHUYHBIM MPEANPUATHEM.
Texnonoruu u opranuzanusi padboThl CITYKObI TOCTUHUYHOTO MPEANPUATHS (CIyx)0a

110 BBIOOPY).

BOo©O~N MW

0.
11.
12.
13.
14.

CoBpeMeHHbIE TeHAECHIUHN Pa3BUTHsI FTOCTUHUYHOTO OHU3Heca.
['mobGanu3anus u neHTpanu3anusi B roCTUHHYHOM OM3HECE.
HNHpopMalinoHHO-KOMMYHHUKALMOHHBIE TEXHOJIOIMU B TOCTUHUYHOM OHM3HECe.
ABTOMaTH3a1Ms AEATEIbHOCTU TOCTUHUYHBIX IPEIIPUITHH.
OcobeHHoCcTH (DYHKIIMOHUPOBAHUS MAJIbIX CPEJACTB pa3MEILCHHS.
TexHoMOrnYeCKuil IIUKIT 00CTY>KUBAHUS TOCTEH.
Ceprudukanus roCTHHUYHBIX YCIIYT.
Knaccudukanus roCTHHUYHBIX yCITYT.
ITpaBoBBIE OCHOBBI (PYHKLIMOHUPOBAHUS TOCTUHUYHBIX MTPETPUATHI.
['ocTUHUYHBIN NPOAYKT: CYITHOCTh, OCOOEHHOCTH, BU/Ibl, COCTAaBHBIE 3JIEMEHTHI.
TexHonorny NperoCTaBIeHUs AONOJIHUTENBHBIX TOCTUHUYHBIX YCIIYT.
TexHosorus OLEHKHM YPOBHS  YJOBJIIETBOPEHHOCTH  KJIMEHTOB  KaueCTBOM

o0CITyKHBaHUSI.

15.
16.
17.
18.
19.

AyTCOpCHHT U ayTCTaQPUHT B TOCTUHUYHOM OU3HECE.

VYnpaBieHrne Ka4ueCTBOM TOCTUHUYHBIX YCIYT.

WHTerpannoHHbie TPOoIecChl B TOCTHHUYHOM OU3HECE.

OcoOenHocTy (QYHKITMOHUPOBAHUS OU3HEC-0TeNeH (Ipyroi BU MO BEIOOPY).
AKTyaJIbHBIE ~ aCIIeKTBHl ~ B3aWMOJICUCTBHUS  TOCTUHWUYHBIX  MPEANPUATHH |

TypOIEPaTOPOB.

20.
21.
22.

BBIOODY).

23.
24,
25.

AHUMaIMOHHAS JeSTEIbHOCTh B TOCTUHUYHOM MPEINPUITHH.
Kopnopatusssle CTaHIapThl TOCTHHUYHOTO MPEANIPUATHS.
Opranu3zanus o0CIyKMBaHUS TOCTEN HAa MpUMepe TOCTUHUYHOTO NMPEANPUATHS (110

Ce30HHOCTH B pab0OTE TOCTUHUYHOTO MPEATIPUSATHSL.

OcoOeHHOCTH OpraHu3aly 00caykuBaHus rocreit kareropuu VIP.
lNocTuHMYHAS UHAYCTPUS TEPPUTOPHUH (IO BEIOODY).
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2.4 IlepeyeHb y4eOHO-METOAMYECKOT0 00eceYeHusl 1JIsl CAMOCTOSITEIbHOM PadoThI
o0y4yaruuxcst Mo JUCHUNJINHE

[lepeuenp y4eOHO-METOANUECKOTO 0OECTICUEHHS AUCITUIUINHBI 110

Ne Bung CPC N
BBITTOJTHEHUIO CAMOCTOSTEIEHOW PaOOTHI
1 2 3
1 CamocrosrensHas pabota 1. TloarotoBka K TEKyIIEMY KOHTPOJIO, MPOMEKYTOUHOH U
2 TectupoBanue roCyJlapCTBEHHOW UTOTOBOM aTTecTallui: MeToIn4YecKue yKa3aHus

/ B.B. Munenkosa, A.B. Mamonosa, A.B. Konosaiosa. —
KpacHonap: Ky6anckwuii roc. yH-T, 2018.

3 [pakTrueckue 3aaaHus
2. OcHOBHas ¥ JIONOJHUTENBHAS JTUTEpaTypa.

Y4eOHO-MeTOINYEeCKHUEe MaTepHaIbl ISl CAMOCTOSITEILHON pabOThl 00yJaromuXxcs U3
YrciIa MHBAINJIOB U JIUI] C OTPaHUYCHHBIMU BO3MOXKHOCTSIMHU 3710poBbst (OB3) npemocraisiroTcs
B (hopMax, aJaliTHPOBAHHBIX K O'PAHMUYCHHUSM UX 3/J0POBbS U BOCIIPUSATHS HHDOPMAITUH:

J1J1s1 JIAIL C HApYILICHUSIMH 3PCHHS:

— B Ie4YaTHOM (hopMe YBEIIMYCHHBIM HIPUPTOM,

— B (popMe PIIEKTPOHHOTO JIOKYMEHTA.

J1J1st JIUI] ¢ HApYIICHUSIMH CITyXa:

— B miedaTHoi opme,

— B popMe 2IIEKTPOHHOTO IOKYMEHTA.

JList YT ¢ HapYIICHUSIME OTIOPHO-/IBUTATEIILHOTO aIlapara;

— B [TIeYaTHOM ¢opme,

— B (popMe 2IIEKTPOHHOTO TOKYMEHTA.

JlaHHBII IEpEeYeHb MOXET OBITh KOHKPETU3UPOBAH B 3aBUCHMOCTH OT KOHTUHTEHTA
00yJaromuxcs.

3. O0Opa3oBaTe/bHbIe TEXHOJOTHU

B npomecce rmpemosaBaHUs — JUCHMIUIMHBI  IOPUMEHSIOTCS  CIEYIOUIME  BUAbI
00pa30BaTeIbHbIX TEXHOJIOTU:

— TpaguLIMOHHbIE (MHPOPMALMOHHAS JIEKLUs, TabOpaTOpPHOE 3aHATHE);

— mnpoOnemMHOro oOydeHus (mpoOiieMHas JEKLUs, 3aHATHE Ha OCHOBE Kelc-MeTona
(«MeTof KeHCoBY, «KEHUC-CTaIN»);

— MPOEKTHOT0 00y4YeHus (MCCIIeN0BaTEIbCKUN POEKT, MHPOPMALIMOHHBINA POEKT);

— UHTEpakTUBHBbIE (JIEKIHUU «OOpaTHOM CBA3M» — JEKUUA-TPOBOKALUSA (U3JI0XKEHUE
MaTepuajia ¢ 3apaHee 3alUlaHUPOBAHHBIMH OMIMOKAaMH), JIEKIHS-Oecena, JEKIUsI-TUCKYCCHs;
CEMHUHAPBI-TUCKYCCUHN);

— uH(pOPMAIIMOHHO-KOMMYHHKAIIMOHHbIE (JIeKIMs-BU3yaIn3aLus; PaKTHYECKOe
3aHATHE B (popMe Mpe3eHTaluu — MpPEJCTaBICHHE PE3YyIbTaTOB MPOEKTHOW IEATENbHOCTU C
WCTIOJIH30BAHUEM CIEIIHATN3UPOBAHHBIX IPOTPAMMHBIX CPEJICTB).

Jns  obecriedeHusi YCHEIIHOTO OCBOGHMS JMCUUIUIMHBI HPUMEHSIOTCS  CIOCOOBI
aKTUBU3AIMHA TI03HABATEIFHBIX TPOIECCOB — HWHTEPAKTHBHBIC JICKI[UH, AKTHBHBIE METOJIBI
o0y4eHHMs M BBIIOJIHEHUS KOHTPOJBHBIX pabOT, TPEHUHTHW, NPE3EHTALMU M 3allUTa HX C
MOMOIUIbI0 TporpaMMHbIX npoayktoB Microsoft Office (Power Point), npyrux rpaduyeckux
PEelaKkTOpOB.

Tabmuia 6 — Mcmons3yeMble HHTEPAKTUBHBIE 00pa30BaTEIbHBIE TEXHOJIOTHN

Bun 3ansaTus Hcnonb3yemble HHTEpaKTUBHBIE 00pa30oBaTeNbHbIE Konunuectso
(JI, TIP) TEXHOJIOTHH 4acoB

JI Jlekuuu-nucKyccuu:
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1. CoBpeMeHHbIE TEHICHIIUU PA3BUTHSI TOCTUHUYHOTO 4
ousHeca.

1IP 3aHATHS B PEANPUATUSIX TOCTEIPUUMCTBA, TPEHUHTH,
BBHITIOJTHEHNE WHIUBUAYATbHBIX 3a/1aHU B (hopMe
pedepaToB, MPOEKTOB U UX 3allUTa, KeHChl. Tembl
IIPAaKTUYECKUX 3aHITHUIM:

Kynbrypa o0cnykuBanus. TUKa J€I0BOr0 OOIIEHUS B
cdepe roctuHugHOTO cepBuca. [IpaBuiia moBeneHus 4
MIEPCOHAJIA TOCTUHHUI] U PECTOPAHOB.
Hmoeo: 8

I[HSI JiaL € OrpaHUYCHHBIMA BO3MOKHOCTAMU 300POBBA MMPCAYCMOTPCHA OPraHu3anus
KOHC}’HBTaHI/Iﬁ C UCITIOJIb30BAHUECM SHGKTpOHHOﬁ IIOYTHEI.

4. OueHo4YHbIe CPeACTBA ISl TeKYIero KOHTPOJIsl yCleBaeMOCTH U MPOMeKYTOYHOI
aTrecTanuu

4.1 ®oHJ OLIEHOYHBIX CPEICTB JIsl POBeAeHNs TEKYIIeH aTTecTaluu

Hepeqeﬂb KOHTPOJIBHBIX BOIIPOCOB M 3aJaHUH MO0 TeMaM JUCHUILIMHbI (anMep)

IIpakTnyeckas padora Ne 1
«IIpaBoBoe peryJinpoBaHue /1esiTeJIbHOCTH FOCTHHUYHBIX MPeINPUsITHI.
Knaccupukauus cpeacrs pasmenieHusd

Bonpocs! miist 06cyxaenus:

1. Onumwure HOPMATHBHO-TIPABOBYIO  CHCTEMY, PETYIHUPYIOIIYID TOCTHHHYHYIO
JEATEIbHOCTD B PO.

2. Kakue ypoBHM MOXHO BBIJCIUTh B HOPMAaTHUBHO-TIpaBOBOi cucteme? Kaxkue
HOPMATHUBHO-TIPABOBBIE aKThl (DOPMUPYIOT KaXKABI M3 YPOBHEW M B KaKOW 3aBHCHMOCTH OHH
HaXOoJATCs IpYT OT Apyra?

3. Oxapaktepusyiite ponb (eaepaaTbHOr0  3aKOHOAATEIhCTBA B JICSITEIHLHOCTH
TOCTUHUYHBIX IpeAnpusThid. O Kakux JOKyMEHTax UAeT pedb?

4. OxapakTepu3yhUTe poJib  OTpacilieBOr0  3aKOHOAATEIbCTBA B  JESTEILHOCTH
TOCTUHUYHBIX IpeAnpusaTHii. O KakuxX JOKyMEHTaX UAET pedb?

5. Uto saBmsiercss menbto crangaptuszanuu? Kakue ¢akTopel HEOOXOAUMBI IS
colOutoieHHst KayecTBa’?

6. Uto siBIIsIeTCSI HOPMATHBHO-TIPABOBOM OCHOBOW CTaHAApTHU3AaLMU U CepTHU(UKAINU B
P®?

7. Ilepeuncnure u naire kpatkyro xapakrepuctuky I'OCTam B chepe rocTHUHUUHOTO
Jena.

8. Onmmure CTPYKTYpYy U COJIEpKAHNE OCHOBHBIX CTAaTEH CIEIYIOMUX JOKYMEHTOB:

— [IlpaBuna npenocraBienns rocTHHUYHBIX ycayr B PO Ne 1085 ot 9.10.2015 1.

— T'OCT P 53423-2009 (MCO) Typuctckue yciyrd. [[OCTUHHIIBI U IpyrUe cpeacTBa
pa3MenieHus TypuctoB. TepMUHBI U onpeaeneHus

— T'OCT P 54599-2011 Ycayru cpeacts pazmenienus. O6mue TpeOoBaHUS K yCIyram
CaHaTOpHEB, TAHCUOHATOB, LIECHTPOB OT/IbIXA.

— T'OCT P 54603-2011 VYcayrm cpenctB pasmenieHus. OOmme TpeOOBaHHS K
00CITy>)KMBAIOIIEMY TTIEPCOHATY.

— T'OCT P 54606-2011 Ycnyru MainbIx CpeACTB pa3MENIEHUS

9. Kakwue menu CTosT mepe] rocyAapCTBEHHOM CHCTEMON KITacCU(pUKAIIAN?

10. Ilepeuncnure 3Tanbl KjIaccu(UKAIUN TOCTUHHIL U UHBIX CPEICTB pa3MelieHus B PO.
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11. Kakue kareropmd TOCTHHHUII M HHBIX CPEJCTB pPa3MEIICHHUs CyImecTByloT B P®
cornacHo [opsiaka kimaccudukanuu, yTBEp>KICHHOTO MpUKa3oM MHHHCTEpCTBa KyIbTypsl PD
ot 11.07.2014. Ne 1215?

12. B OTHOIIEHHWH KaKHX BHJOB CPEACTB pa3MEIEHHUS MPOBOIUTCS KIACCUPUKAIIHS
corsacHo [lopsaka knaccudukanmu, yTBEep>KACHHOrO MpUKa3oM MuHHCTEpCTBA KyJabTypbl PO
ot 11.07.2014. Ne 1215?

13. Kakue MuHUManbHble TpPeOOBAaHUS NPEIBABIAIOTCS K CPEICTBAM pa3MeEIleHUs
pa3HbIX KaTeropui?

14. Kakue xpurepun OaVIbHOW OLEHKU MPEIbSABIAIOTCA K CPEACTBAM pa3MELEHUs
pa3HbIX KaTeropuii?

15. Kakue kareropum HOMEpPOB CYIIECTBYIOT corjacHo Ilopsnaka kinaccudukanuy,
YTBEP)KICHHOTO NpuKa3zoM MunucrepeTBa KyabTypsl PO ot 11.07.2014. Ne 12157

16. Kakue MuHUMalbHble TpPeOOBAaHUS NPEIBIBIAIOTCS K TOCTUHUYHBIM HOMEpam
pa3HbIX KaTeropuii?

17. Kakue xputepuu Oa/UIbHOW OLIEHKU NPEABABISAIOTCS K TOCTMHUYHBIM HOMEpam
pa3HbIX KaTeropuii?

Ilpakxmuueckas paboma:

Omnpenenure KaTeropui0 TOCTUHUYHOTO MPEANPHUSATHS MO €ro OMUCAHHIO (COTJIacHO
[Mopsiaka xnaccupuKanuu 00bEKTOB TYPUCTCKOW HHIYCTPUH, BKIFOYAIOIINX TOCTHHHIIBI  HHbIE
CpeICTBa pa3MEIEHUs, TOPHOJBDKHBIE Tpacchl M IUISDKH, YTBEPKICHHOMY IPUKa30M
MunuctepctBa KyabTypbl PO ot 11.07.2014. Ne 1215). O6ocHOBaTh CBOI BHIOOD.

1 JIByxaTaxkHasi aBTOCTpajHas roctuHuna, 50 IByXxMecTHbIX HOMepoB | kareropuu. B
YHClie YCIYI, HPEJOCTaBISEMBIX TOCTSIM, CIEIYyIOIIME: OXpaHsemas aBTocTossHka Ha 20
aBTOMOOMIIEH, pecTopaH (OJIMH TOProBBIi 3a) 6e3 Oapa, yTpeHHss mo0yaKa Mo Mpockde rocTs,
CMEHa IOCTEJIbHOTO O€Jbsl M MOJOTEHEL OJUH pa3 B TPU JHS, MOMelleHue it npocMmoTpa TB.
Her mudra, 6acceiina.

2 Mopckast kypopTHasi ToctuHHIa, 6 J3taxked, 300 HOMEpOB, U3 KOTOPHIX 5
JByXKOMHATHBIX JIIOKCOB, OCTQJIbHbIE — CTAaHJApTHbIE OJHO- U JBYXMECTHbIE HoMmepa |
Kareropud. B roctunuue ciayx6a npueMa U pa3MELIeHHUs] C 30HOM AJ OTAbIXa U OXKUAAHUS C
COOTBETCTBYIOIIEH, C ra3eTamu, KypHanamu, 6 TudToB (B ToM yucne 1 mudT 11 mepcoHana u
MepeBo3Ku Tpy30B), SPA-canoH, miaBaTenbHbI O6acceiiH, 2 TeMaTUYECKUX PECTOpaHa, IHUCKO-
Oap. Ilmomanbk OJHOKOMHATHOTO JABYXMECTHOTO HoMepa — 16 M?, OJHOMECTHOro — 12 M2
CoTpynHUKH CIykObl MpUEMa BIAJCIOT AHTJIUNCKUN SI3bIKOM, HOCAT (POPMEHHYIO OJEXKIY U
CITyEOHBIC 3HAUKH.

3 Toponckas neHTpanbHas TOCTHHUIA, 45 HOMEpPOB, B TOM 4HCIEe 15 OJHOMECTHBIX
cTanapTHeIX 1 Kateropun (mmomamb 12 M%), 30 ABYXMECTHBIX CTAaHAApPTHHIX 1 KaTeropuu
(mromane 15 M%), 5 NBYXKOMHATHBEIX JIOKCOB (rumomanb 35 M2). YCIyru, mpemocTaBiseMble
TOCTSIM: KOH(EpEeHI-3al C COOTBETCTBYIOIIUM O0OpYyAOBaHMEM, OHM3HEC-LEHTP, CIIOPTUBHO-
037I0POBUTEIHHBIN IIEHTPA C TPEHAKEPHBIM 3aJI0M, 2 TUIaBaTeIbHBIX OacceitHa, OJMH U3 KOTOPHIX
C cayHOM, mpokat aBromoomield. O6cmykuBaHue B HOMepax KpyriloCyTOYHO.

4. Kypoptasrii otens. Homepnoit ¢hong — 130 Homepos (B Tom yucie, 100 1ByxMecTHBIX
HoMepoB, 10 TpexmecTHbIX, 5 crynuid, 5 mrokcoB). KpyriocytouHoe ropsiuee, XOJIOTHOE
BOJIOCHA0KeHNE, KOHJAULMOHUPOBAaHUE BO3AyXa BO BCEX MOMELIEHHS KpyriioroauuHo, MHTepHer
BO Bce oOmiecTBeHHbIE MomenieHus. CHOPTUBHO-03OPOBUTENBHBIA LEHTP C TpPEHaKEPHBIM
3aJI0M, TUTaBaTENIBHBIN O0AacCelH ¢ CayHOU, pecTopaH, HOUHOM KITyO.

Ilpakmuuecxoe 3a0anue:

Kaxxnprit cTymeHT cocTaBisieT MO TPU 3aadyd, MOJOOHBIX MPEIOKEHHBIX BhIme. Bo
BpeMsl MPAKTHYECKOTO 3aHATHUS CTYJAEHTHl 3a4UTHIBAIOT APYr APYTY 3aa4d U ONPEHEISIOT
KaTErOpUI0 TOCTUHUYHOTO MPEIIIPUSTHS.

TecroBble 3a1aHuA
JJISl IPOBEICHHU TEKYLIEero KOHTPOJIsi 3HaHu# (mpuMep)
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Tecm
Ha memy «/lononHumenvhble 20CMUHUYHBLE YCTY2U»

KoHepeHii-3ai ¢ CoOOTBETCTBYIOIIMM 000PYI0BAaHUEM JOJIKEH OBITh B TOCTHHHIIE
KaTeropuu:

a) 3-53Be3n

0) 4-5 3Be3n

B) *5 3Be3n

I') BCE KaTeropuu

busnec-ieHTp (3EKTPOHHBIC CPECTBA CBSA3U, KOMUPOBATbHASI TEXHUKA, IIOMEIICHUS JUIS
MIEPETOBOPOB, KOMIIBIOTEPHI) TOJDKEH OBITh B TOCTUHUIIE KATETOPHH:

a) 3-5 3Be3

0) *4-5 3Be3n

B) 53Be3n

T') BCE KaTeropuu

CHOpTUBHO-03J0pPOBUTEIBHBIN IIEHTP C TPEHAKEPHBIM 3aJI0M JIOJDKEH ObITh B TOCTUHUIIC
KaTeropuHu:

a) 3-53Be3n

0) *4-5 3Be3n

B) 53Be3

I') BCE KaTeropuu

[TnaBarenbHBIN OaCCEWH JOHKECH OBITH B TOCTUHUIIC KATETOPHUU:
a) 3-53Be3x
0) 4-5 3Be3n
B) *5 3Be3n
T') BCE KaTeropuu

MarasuHsl ¥ TOProBble KUOCKU JOJKHBI ObITh B TOCTUHUIIE KATETOPUHU:
a) 3-53Be3x
0) *4-5 3Be3n
B) 5 3B€311
I') BCE KaTeropuu

Bpyuenne KoppecnoHISHIINH TOCTSIM JJOJDKHO OBITh B TOCTUHHIIE KaTETOPUH:
a) 3-53Be3n
0) 4-5 3Be3n
B) 5 3Be311
r) *Bce kaTeropuu

OO0s3aTenbHBIN MOJHOC Oaraxa (M3 MalluHBl B HOMEP W U3 HOMEpa B MAIIIHHY)
KPYTJIIOCYTOYHO JOJDKEH OBITh B TOCTHHHIIC KaTETOPHU:

a) 3-53Be3n

0) *4-5 3Be3n

B) 53Be31

I') BCE KaTeropuu

YTpennsist nodyzaka (1mo npocboe) A0KHA ObITh B TOCTUHHIIE KATETOPHH:
a) 3-53Be3x
0) 4-5 3Be3n
B) 5 3Be3.
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10.

14.

16.

) *Bce KaTeropuu

Crupka Bemied ToCTs CO CPOKOM UCIIOJTHEHHUS B TEYCHHE CYTOK JIOJDKHA OBITH B
TOCTUHUIIE KaTETOPHH:

a) *3-5 3Be3n

0) 4-5 3Be3n

B) 5 3Be311

I') BCE KaTeropuu

['maxeHue Bemiei rocrell Co CPOKOM MCIIOTHEHUS B TeueHUe | yaca JOKHO OBITh B
TOCTUHUIE KaTErOPHHU:

a) 3-5 3Be3n

0) *4-5 3Be3n

B) 53Be3n

I') BCE KaTeropuu

Ycmyra MeIKoro peMOHTa OJICK/Ibl TOCTEH JI0JKHA OBITh B TOCTUHHIIE KATCTOPUH:
a) *3-53Be31
0) 4-5 3Be3n
B) 5 3B€311
T') BCE KaTeropuu

[ToutoBsie u TenerpadHbie YCIyTd JOHKHBI OBITH B TOCTUHULIE KATETOPHH:
a) *3-53Be3x
0) 4-5 3Be3n
B) 5 3B€311
I') BCE KaTeropuu

Opranu3zaiys BcTped U MPOBOJIOB JI0JKHA ObITh B TOCTHHHIIE KATETOPHUH:
a) 3-53Be3x
0) *4-5 3Be3n
B) 5 3Be311
I') BCE KaTeropuu

Apenya (IpokaT) aBTOMAIIMHbI J0JKHA ObITh B TOCTUHMIIE KATETOPUU:
a) 3-53Be3x
0) *4-5 3Be3n
B) 5 3B€311
I') BCE KaTeropuu

BpOHI/IpOBaHI/Ie W/MITH npoaaxa OMJICTOB HA Pa3JIMUHBbIC BUABI TPAHCIIOPTA, B TCATPLI, HA

CIIOPTUBHBIC, 3PCIITMIIHBIC MCPOIIPUATHUA JOJKHBL OBITE B TOCTUHHIIC KaTCropuu:
a) 3-5 3Be3n
0) *4-5 3Be3n
B) 53Be31
T') BCE KaTeropuu

Typuctckas uHGpOpMaIs TOJDKHA PEOCTABISATHCS TOCTSIM B TOCTUHUIIE KATETOPHH:
a) *3-53Be3n
0) 4-5 3Be3n
B) 5 3B€311
T') BCE KaTeropuu
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17. DKCKypCHOHHBIE YCIIYTH, B TOM YHUCIIE C TUIOM-TIEPEBOTIYMKOM, TOJIKHBI OBITH B
TOCTUHUIIE KaTETrOPHUU:

a) 3-53Be3n

0) *4-5 3Be3n

B) 53Be3

I') BCE KaTeropuu

18. BrI30B CKOpO# MOMOIIH, OJIB30BAHUE ANITEYKON JOJIKHBI ObITh B TOCTUHUIIE KATETOPUU:

a) 3-53Be3x

0) 4-5 3Be3nn

B) 5 3Be311

r) *Bce KaTeropuu

19. MenuuuHCKHN KaOWHET OJIKEH ObITh B TOCTUHUIIE KATETOPHH:

20. KpyriocyrouHoe o0CiIyKMBaHUE B HOMEpe (room-service) JOHKHO OBITh B TOCTHHHUIIS

a) 3-53Be3x

0) 4-5 3Be3n

B) *5 3Be3n

I') BCE KaTErOpHH

KaTCTrOpHu:

n) 3-5 3Be31

e) *4-5 3Be3n

XK) 53Be31

3) BCE KaTErOpHH

Kpumepuu oyenxu

Otnuuno / 3aureno  — 19-20 npaBubHbIX 0TBETOB (95-100%)

Xopomio / 3auteno  — 15-18 npaBuibHBIX 0TBETOB (75-95%)

VY noinets. / 3aureHo — 11-14 npaBunbubix 0TBeTOB (55-75%)

Heynosnets. / He 3auteno — 10 1 MeHee npaBMIIbHBIX 0TBETOB (MeHee 50%)

4.2 ®OoH/ OLIEHOYHBIX CPEACTB /IS MPOBeeHHs IPOMEKYTOUHOM aTTeCcTAlUN

RBRO©oo N~ wd P

0.
1.
12.
13.
14.
15.
16.

BOHpOCBI K 5K3aMCHY:

I/IH,I[YCTpI/ISI rOCTCIIPUUMCTBA: OIIPCACIICHUEC, CYIIIHOCTH, OCHOBHBIC HAIIPABJICHH.

CymHocTh ¥ creri@uka FOCTHHUYHBIX YCIYT.

OcHOBHBIE 3TaIlbl pa3BUTHSI MUPOBOW MHAYCTPUU FOCTENPUUMCTBA.

OcHOBHBIE 3Tallbl pa3BUTHSI UHIYCTPUH FOCTENIPUUMCTBA B Poccun.

Bupl rocTUHUI ¥ UX XapaKTEPUCTHUKA.

Knaccudukanus cpeacts pa3menieHust B mupe u B Poccun.

Knaccugukaiust rocTHHHIL [0 KAY€CTBY U KOJIMYECTBY MPEIOCTABISIEMbIX YCIIYT.
Knaccudukanus rocTuHuIL 10 cnocoOy ynpaBiieHus.

CranpapTusanus 1 cepTU(UKaIUs YCIyT TOCTUHUYHBIX TPEIIPUITHHA.
[TpaBoBoOE peryaupoBaHue AeATeIbHOCTH TOCTUHUYHBIX MPENPUITHIA.
B3aumoseiicTBuE TOCTUHUYHBIX IPEAIPUATHN U TYpOIIEPATOPOB.
CoBpeMeHHbIE TeHIEHIIUU Pa3BUTHsI TOCTUHUYHOTO OM3Heca B mupe u Poccum.
['moGanu3aius ¥ HeHTpaTu3alys ypaBiIeHus: B TOCTHHUYHOM OM3HEce.
@DaKTOpHbl, BIUSIOLUINE HA SKOHOMUKY TOCTUHUYHOTO MTPEANPHUSITHSL.
XapakTepucTuKa 3/1aHus TocTUHULBL. COCTaB MOMEIIEHN TOCTUHUIIBI.
CucreMsl )Ku3HEe00€eCIedeHHsI TOCTUHHULIBI.
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17. OcHOBHBIE CHCTEMBl TOCTHUHHMYHBIX TapudoB. MeTonbl [EHOOOpa3oBaHUS B
TOCTHHUYHOM OuzHece. LleHOBbIEe cTpaTerum.

18. CtpykTypa ynpaBieHHUs FTOCTUHUYHBIM MPEIIPUITHEM.

19. ®OyHKIUYU PYKOBOIUTENEH BHICIIETO 3BEHA YIIPABICHUSI.

20. CyxObl TOCTUHHUIIBI M UX KpaTKasi XapaKTepUCTHUKA.

21. TexHOMOTUYECKUI UK 0OCTYKUBAHUS TOCTECH B OTEIIE.

22. OrnepanoHHBIN nporecc o0CayKUBaHU U (YHKIIUH CITY>KOBI, pUeMa, pa3MeIIeHUs
1 00CITy’)KUBaHUSI.

23. TexHomornn W opraHu3anusi paboThl  CiayKObl OpoHupoBaHus. Ilopsmox
OpOHHMPOBAHUS MECT U HOMEPOB B TOCTUHHUIIE.

24. Texuonoruu M opranuzanus paboTsl ciryk0bl nopthe. [lopsnok perucrpaiuu u
pa3Me-1EeHUs TOCTEN.

25. OcoOeHHOCTH perucTpaii pa3HbIX KaTeropuii roctel (TypuCTCKHUE MPYIIIbL,
WHOCTpPAHHBIC, JICTIOBBIC TYPUCTHI U JIp.).

26. ABTOoMaTuM3upoBaHHas 00pabOTKa TaHHBIX B CIIYXKOE MprueMa U 00CITy)KMBaHUS
TOCTEH.

27. TexHOJOTHUU W OpraHu3aIus paboThl CIYKOBI 0OCITYKUBAHHSI TOCTEH.

28. Cayxba »KcrutyaTanuu HoMmepHoro ¢onnga. OpraHuzanus A TEXHOJIOTHHU
o0cCTyK1Ba-HHsI TOCTUHUYHOTO (DoHAA.

29. TexHOIIOTUM U OpTaHU3aIys paboThl X035MCTBEHHOH CITy)Obl. OOOPOH MOCTEIHLHOTO
0e-J1bs1, CAHUTAPHO-TUTUEHUYECKUX MPUHAIIICKHOCTEH.

30. TexHomoruu U opraHu3aiys paboThl CIyKObI MTUTAHUS.

31. OcobeHHOCTH pabOTHI pecTOpaHa B TOCTUHULIE.

32. TexHONOTHH W OpraHu3aIys paboThl OAHKETHOM CITY)KOBI.

33. Texuonoruu u opranu3zanus paboThI CIIy>KObl 00CITY>KUBAaHUS B HOMEpax.

34. VmxeHepHO-TeXHUYECKas CITy>KOa TOCTHHHIIBL.

35. Texuomoruu u opranuzanus paboThl CIIy>kKObl MAPKETUHTA U MPOJAXK YCIYT
TOCTUHUYHOTO TIPEIIPUSTHS.

36. Texuomoruu u opranu3zanus pabOThI CIIy>KObl 0€30MaCHOCTH TOCTHHHUIIBI.

37. OcHoBHbIe PyHKIINH (PUHAHCOBO-OYXTaNTEPCKOrO OTIENA.

38. Bunsl pacueToB ¢ mpoKUBAIOIIMMH TOCTSIMH. [IpaBuiia pacdera oruiaTel 3a
MIPOXKUBAHUE.

39. OcHOBHBIE CITY>KOBI TOCTHHHIIBI: TEXHOJIOTUH U OPTaHU3AIHsI pabOTHI CITyKOBI
3aKYTIOK.

40. OcHOBHBIE CITY’KOBI TOCTUHUIIBI: TEXHOJIOTUU M OpTraHU3aIus padoTHI OTAeIa
IepcoHaIa.

41. TexHOIOTWHU U OpPTaHU3alUS MIPEIOCTABICHHUS JOMOJIHUTENBHBIX YCIYT B TOCTHHHIIE.

42. ABTOMAaTH3MPOBAHHBIC CUCTEMBI YIIPABICHHUS TOCTUHUIHBIM TIPEIIPUITHEM: 00TIast
Xa-paKkTepUCTHKA.

43. ®upMbI-pa3padOTYMKH  CHEIHATBHOTO  MPOTPAMMHOTO  OOecredeHus Ui
TOCTUHUYHOTO OM3HECa U UX MPOTrpaMMHBIE MPOAYKThI. KpaTkas xapakTepucTuka.

44. KomnblOTepHbIE CUCTEMbI OPOHUPOBAHUS B TOCTUHUYHOM OU3HECE.

45. BbpoHHpOoBaHME TOCTUHUYHBIX YCIYT Yepe3 IN100anbHyto ceTb HTepHeT.

46. MHTEepHET-TEeXHOJIOTUU B TOCTHHHYHOM OU3HECE.

47. OcHOBHBIE TTOKA3aTeNN JAEATETLHOCTH TOCTUHUIHBIX TIpeanpusatuii PO.

48. JIoMKHOCTHBIE HHCTPYKIIMH MePCOHANa TOCTUHUI] B PECTOPAHOB.

49. Kynbrypa o0cayKuBaHUS. ITUKA JCIIOBOTO OOIIEHUS B chepe TOCTUHUIHOTO
cepBuca.

50. D¢ dexkTrBHBIE KOMMYHUKATHBHBIEC MOJIe)A. PaboTa ¢ BO3pakeHUSIMH.

[TpumepHBIe TpaKTUUECKHE 3a/1aHUs U 337a4l Ha dK3aMeH:

1. Paccuurath OIuIaTy 3a MPOXXUBAHHUE I'OCTA B COOTBETCTBHUE C KOJTMYECCTBOM
MMPOBCACHHOTO BPECMCHU B T'OCTUHUIIC (COPJIaCHO HpaBI/IJ'IaM npeaoCTaBJICHUSA TOCTUHUYHBIX
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yciyr, B PO Ne 1085 ot 9.10.2015 r.). I'octh 3aexan B roctunuiy 1 ampens B 10:00, Boie3n 5
anpens B 10:00. Croumocts npoxuBanus 500 py0. B cyTku, mouacosas orara — 50 pyo0.

2. Paccumtate kO>(h(UIMEHT CYyTOUHOH 3arpy3kud oTelsd. B TedeHwe CyToK B
YeThIpEX3Be3A0UHbI oTenb «MHTypucT» ¢ HOMEpHBIM (hoHIOM 245 HOMEpOoB (B TOM 4Hcie 5
JIIOKCOB, 15 cTyamii, ocTajbHble — CTaHJApTHBIE OJHO- M JABYXMECTHble HOMepa 1 kareropuu)
6bu10 TposiaHo 20 OTHOMECTHBIX CTaHIAPTHBIX, 43 ITBYXMECTHBIX CTaHJAPTHBIX HOMEpoB H 11
CTyAMH.

3. OmpenenuTh  KaTerOpUI0  TOCTUHUYHOTO  MPENNPUATHS 1O  3aJaHHBIM
XxapakTepucTukaMm  corsacHo  Ilopsaky — kimaccudukanum — OOBEKTOB  TYpHUHIYCTPHH,
YTBEP)KICHHOM TpuKa3zoM Munuctepcrsa KynbTypsl PO ot 11.07.2014. Ne 1215. O6ocHOBaTH
cBOM BbIOOp. JIByXdTakHas aBTOCTpajHas rocTUHuULa, 50 IByXMECTHBIX HOMEPOB 1 KaTeropum.
B umcne ycayr, npemocTaBisieMblX TIOCTSAM, CIEAYIOIIME: OXpaHsemas aBTOCTOsHKa Ha 20
aBToMOOMIIeH, pecTopad (OAWH TOPTOBBIN 3a1) 0e3 Oapa, yrpeHHss Mo0yaKa 1Mo Mpock0e rocTs,
CMEHa TOCTENFHOr0 OeJbsl M MOJOTEHEI] OJIMH pa3 B TPH JHS, MOMELIeHHue i npocmoTpa TB.
Her mudra, 6acceiina.

4. Pa3zpemmTh KOHPIUKTHYIO CUTYAIHIO, BOSHUKIIYIO Y CTOHKU IIpUeMa M pa3MeIieHus
BO BpeMs BBIIIUCKA rocTs. 'opHUUHAs coo0IIaeT aIMUHUCTPATOPY, YTO U3 HOMEpa rocTs Ipornai
MaxpoBBbI{ Xaar.

5. CocTaBUTb TEXHOJIOTUYECKYIO CXEMY IIpollecca PErucTpaluyd U pa3MelleHUs
TYpUCTOB B TOCTUHUYHBIX KOMILJIEKCAaX.

6. Paccunrarh cpenHuil K03(GGUIMEHT 3arpy3KH TOCTUHUIIBI 32 HEJEN0. 32 HEAEIo B
orene «Meutay ObUIO 3aHIATO 25 JABYXMECTHBIX CTAaHJIAPTHBIX HOMEpOB 1 kaTeropuun wus3
umeromuxcs B Hannuuu 40 Homepos. OO11ee KOIMYECTBO IOCTEM, MPOKUBAIOIIUX B 3TOT MEPHOA
B OTeJIEe COCTaBUIIO 42 YeoBeKa.

7. PaccunTaTh CpeJHECYTOUHYIO CTOMMOCTb HOoMepa. B rocrunune «3ops» ¢ o0mum
HOMEpHBIM GoH0M 220 HOMEPOB B TeUeHHE THS ObLIH mpoaanbl 101 Homep mo niere 2500 pyo.,
2 mokca o 1ene 5500 py6. u 1 crout no riere 10000 pyoO.

OneHouHble cpencTBa Uil HMHBAJIUAOB W JIMI C OrPAHUYEHHBIMH BO3MOKHOCTSAMH
3JI0POBBSI BEIOUPAIOTCS C YUETOM UX WHAWBUIYAIBHBIX IICUX0()U3NIECKUX OCOOCHHOCTEH:

— IpH HEOoOXOAMMOCTH HHBAJIWAAM M JHMIAM C OIPaHMYEHHBIMH BO3MOXKHOCTSIMH
3II0OPOBBSI ITPEIOCTABIISIETCS IOTIOTHATENILHOE BPEMsI ISl TIOATOTOBKM OTBETA HA SK3aMEHE;

— IIpH IPOBEIEHUH NPOLETYPhl OLIEHUBAHUS PE3yIbTATOB 00yUEHHs] HHBAIUIOB U JIUIL C
OTpaHUYEHHBIMH BO3MOKHOCTSIMH 3JI0POBbsSI TIPETYCMAaTPUBACTCS MCIIOJIb30BAHNE TEXHUYECKUX
CpEeACTB, HEOOXOIUMBIX UM B CBSI3M C UX MHAWBUAYAIbHBIMUA OCOOCHHOCTSIMH;

— TIpY HEOOXOAUMOCTH ISl 00YHAIOIIUXCS ¢ OTPAHUYCHHBIMHA BO3MOKHOCTSIMH 37I0POBBSI
U UWHBAJIUAOB MpOIEaypa OLEHMBAHUSA pPE3YyJIbTaTOB OOyYeHHs IO JAUCHUIUIMHE MOXKET
MIPOBOJIUTHCS B HECKOJIBKO ITAIIOB.

ITponienypa oneHuBaHUs PE3y/IbTaTOB OOYYEHMs] MHBAIMJOB U JIMI[ C OTPAHUYECHHBIMU
BO3MOYKHOCTSIMH  3JIOPOBBsSI 10 JTUCHHIUIHHE (MOMYIIO) TIPEIyCMAaTPUBAET TIPEIOCTABICHHUE
uHpopmanuu B (opMax, aganTUPOBAHHBIX K OrPaHMYEHHUSIM WX 370POBbS U BOCIPHITHS
nH(popManuu:

JUist it ¢ HapyIIEHUSIMH 3PSHHS:

— B I1e4aTHOM (hopMe yBEIMUYEHHBIM HIPUPTOM,

— B popMe PIIEKTPOHHOTO JIOKYMEHTA.

JUist a1 ¢ HapyIIEeHUsIMU ClTyXa:

— B IIeYaTHOU opme,

— B (popMe 3IIEKTPOHHOTO TJOKYMEHTA.

Jlist U1 ¢ HapyIIEHUSIMEA OTIOPHO-/IBUTATEIBHOTO ammapara:

— B 1e4aTHoi opme,

— B popMe 2IIEKTPOHHOTO TOKYMEHTA.

JlaHHBIN IepeYeHb MOXKET ObITh KOHKPETU3UPOBAH B 3aBUCUMOCTH OT KOHTUHT€HTa
oOydJaronmxcs.
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5. IlepeyeHb OCHOBHOW W JONMOJHHUTEIbHOH YyuyeOHOH JHUTepPaTypbl, HEOOXOAUMOIM
JJIS1 OCBOEHMS IV CHUTLTHHBI

5.1. OcHoBHasi JIuTEpaTypa

1. KyckoB A.C. 'octunnunoe neno: Yuedbnoe nocobue — M.: Jlamkos u Ko, 2010. — 328
C. (6 bubauomexe 50 3k3.)

2. MunenkoBa B.B. OcHOBBI rocTuHHYHOTO Ou3Heca: YdeOHoe mocobue. — KpacHonmap:
KI'VY, 2015. — 160 c. (8 oubnuomexe Kyol'V 16 sxzemniapos)

3. Huxonenko ILI. Opranuzanusi TOCTHHHYHOTO Jena: y4eOHUK W TPAKTUKYM JUIs
By30B / [L.I'. Hukonenko, E.A. llamun, 10.C. KimtoeBa. — M.: U3narensctBo IOpaiit, 2020. — 449
c. URL: https://urait.ru/bcode/456699

4. Opra"uzanus TOCTHHHYHOTO On3Heca: yueOHoe mocooue s By3oB / B.C. Bapusona,
10.M., Endumosa, K.JO. Muxaiinosa, SI.A. Kapuayxosa. — Ctapomnoins: OO0 CEKBOJ, 2015.
— 167 c. Pexxum pocrymna: https://biblioclub.ru/index.php?page=book_red&id=438785.

5. Tumoxuna T.JI. TexHONOrMM TOCTUHUYHON JEATEIBHOCTU: TEOPHUSI U IPAKTHKA!
yueOHuk s By30B / T.JI. Tumoxuna. — M.: UsparenbctBo IOpaiit, 2020. — 336 c. URL:
https://urait.ru/bcode/450318.

Jlj1 0CBOEHUS JUCHMILIMHBI MHBAJIUAAMHU U JINLAMU C OTPaHUYEHHBIMU BO3MOKHOCTSIMHU
3JI0pOBbsI UMEIOTCSI U3/IaHMsI B JIEKTPOHHOM BHUJIE B 3JICKTPOHHO-OMOIMOTEUHBIX CCTEMax
«Jlanb» u «Opaiit».

5.2. lonoTHUTEIBHASI JIUTEPATypa

1. ApOGyzosa H.IO. TexHonorus u opranu3anus TOCTHHHYHBIX YCIYT: y4e0. mocodue Jyis
CTYZ. BbIcHI. yue0. 3aBeaeHuil. — M.: Akagemus, 2011. — 224 c. (B 6ubnuoteke 20 3K3.)

2. byropckuii B.II. IlpaBoBoe © HOpPMATHBHOE pETYJIMPOBAHWE B HHIYCTPUHU
TOCTENIPUUMCTBA: YUeOHUK M MPAKTUKYM JUIsl akagemMuueckoro 6akanaspuara / B.I1. Byropckuii.

3. Bonkos 10.®. TexHonoruss rOCTUHUYHOIO OOCHyXHuBaHus: YueOHuk. — U3n. 2-e. —
PocroB v//]: ®enukc, 2005. — 384 c. — (49 7k3.).

4. Ed¢umosa O.I. DxoHOMHUKa TocTUHUI] U pecTopaHoB: Yueb. [Tocodue / O.I1. Edpumosa,
H.A. Epumos; ITox pen. H.M. Kabymkuna. — M.: HoBoe 3nanue, 2008. — 392 c. (22 9k3.)

5. Koconanos A.b., Enuceesa T.U. IIpakTukym Mo opraHu3aluu U MEHEKMEHTY TypU3Ma
u TOCTUHUYHOTO XO035HCTBA. — M.: KnoPyc, 2011. - 200 c. //
https://e.lanbook.com/book/53306#book_name.

6. MuaycTpus rocrenpuuMCTBa: OCHOBBI OpraHM3alliU M YIpaBieHus: yueOHoe mocobue /
A. JI. Yynnosckuii, M. A. XKykosa, FO. M. benozeposa, E. H. Kusimosa . - M. : @OPYM : UTH®PA-
M, 2011. - 399 c. (15 5k3.)

7. Kotnep @. Mapketusr. ['octenpurmcrBo. Typusm: yueOHUK i CTyIeHTOB By30B / .
Kotnep, Jx. boysn, JIxxeiimc Meiikens; nep. ¢ anri. — 4-e uza., nepepad. u gom. — M.: KOHUTU-
JAHA,  2015. — 1071 c. Pexum  nocryna:
http://znanium.com/catalog.php?bookinfo=872844.

8. Kabymxun H.U., bonnapenko I'.A. MeHe)KMEHT TOCTHHMII U PECTOpaHOB: Y4eOl.
ITocobwue. 4-e uznanue.- Mu.: Hosoe 3uanwue, 2002. — 368 c. (14 9k3.)

9. Jlsamuna MW.JO. MarepuanbHo-TexHuueckass ©6a3a ¥ odopmieHHe TOCTHHMIL H
TypkoMIUiekcoB: YueOHuk ans cped. [Ipod. O6pazosanus / U.YO. Jlsanuna, T.JI. UrnartseBa, C.B.
bespykoBa. — M.: U3narenbckuii neHTp «Akagemus», 2004. — 256 c. (58 ak3.)

10. Memmk C. ToctmHWYHBIA OW3Hec: YUYEOHHK JUIS CTYJACHTOB, OOYYaIONIUXCS II0
cnernranbHoCcTsIM cepBuca (230000) / C. Meanuk, X. Warpam; [nep. ¢ anrn. A.B. IlaBnoB]. — M.:
IOHUTU-AAHA, 2015. — 240 c. — (Cepus "3apyOexuslii yueOHMK). Pexum nocryna:
https://biblioclub.ru/index.php?page=book_red&id=436731.

11. MunenkoBa B.B. OcHoBbI rocTuHHYHOTO OmM3Heca: YdeOHoe mocobme. — KpacHomap:
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KTV, 2015. - 160 c. (16 3k3.)

12. Opranuzamusi TOCTHHUYHOTO OW3Heca: ydueOHoe mocobue st By3oB / B.C. Bapusona,
FO.M., Endumona, K.FO. Muxaiinosa, 5I.A. Kaprayxoa. — CraBponons: 000 CEKBOIS, 2015.

- 167 c. Pexum JOCTYTIA:
https://biblioclub.ru/index.php?page=book_red&id=438785.

13. CxouunnoBa M.C. Ponp U 107181 TOCTUHHUYHOTO OHM3HECAa B CHCTEME TYpPUCTHYECKOIO
o6msneca. — M.: Jlaboparopus  Kuwmrm, 2011. - 198 c. Pexum pgocryna:
https://biblioclub.ru/index.php?page=book _red&id=142368.

14. Cko6xun C.C. IlpakTuka cepBrca B MHAYCTPHH T'OCTEIIPUUMCTBA U TypH3Ma: yuyeOHOE
mocobue / C. C. Ckobkun. — M. : Maructp : UTHOPA-M, 2010. - 493 c. (10 3k3.)

15. Copokuna A.B. Opranu3zanusi 06CcinyKuBaHusl B TOCTUHHIIAX U TYPUCTCKUX KOMIUIEKCAX:
Yuebnoe mocobue, 2007. — 304 ¢. (10 3k3.)

16. Yokep k. Ynpasienue rocrenpuuMcTBoM: BBoausiil kype: yueOHHK. — M.: KOHuTH-
Jana, 2012. - 880 c. Pexum  moctyma:
https://biblioclub.ru/index.php?page=book _red&id=118745.

17. Yokep JIx. BBenenue B roctenpuuMcTBO: yaeOHOe mocooue. — M.: FOuurtu-/lana, 2015.
— 735 c. Pexxum nocryna: http://biblioclub.ru/index.php?page=book&id=114767.

5.3. Tlepuoamyeckue u3aaHusi

1. xypuan «CoBpeMeHHbIE MPOOIEMBbI CEPBHUCA U TYPU3MA
2. xypHan «TypusM: pakTHKa, IPOOIEMBI, IIEPCTICKTUBBI
3. xypHan «BecTHUK HallMOHAILHOW aKaJIeMUU TypU3May

5.4. HopMaTMBHO-NIPaBOBbIE AKTHI

1. TOCT P 50762-2007 «Ycnyru oOmectBeHHOro nutanus. Knaccuduxamms
NPEINPUATHA 00IIECTBEHHOTO TTUTAHUS.

2. TOCT P 50644-94 Typuctcko-3KCKypcHOHHOE 00ciaykuBaHue. TpedoBaHus 1Mo
o0ecrnieueHnto 0€30MaCHOCTH TYPUCTOB U SKCKYPCaHTOB.

3. T'OCT 50647-210 Ycmyru oO1ecTBeHHOro MUTaHus. TepMUHBI U ONIPEIeNCHHS.

4. TOCT P 50935-2007 Ycnyru oOuiecTBeHHOTO nuTanus. TpeGoBaHUs K IEPCOHAITTY.

5. TOCT P 51185-2008 Typuctckue yciayru. CpeactBa pasmeunienus. OOmue
TpeOoBaHUs

6. T'OCT P 53423-2009 (MCO) Typuctckue yciayru. 'ocTUHHUIIBI M JpyTHe CpesICTBa
pa3MenieHust TypuCTOB. T€pPMUHBI U ONIPEIeIICHHS

7. TOCT P 53522-2009 Typucrtckue M OKCKypCHOHHBbIe Yyciyrd. OCHOBHBIE
MOJIOXKEHUS.

8. T'OCT P 53995-2010 Typucrckue yciayru. Y Ciayru Typu3ma Juis Jrojei ¢
OTrpaHUYECHHBIMU (PU3MUECKUMHU BO3MOXKHOCTSIMU. O0111e TpeOoBaHus.

9. TOCT P 54599-2011 Ycnyru cpeacts pazmenienus. OOuye TpedoBaHuUs K yciyram
CaHaTOpHEB, NAHCUOHATOB, LIEHTPOB OT/IbIXA.

10. TOCT P 54603-2011 Ycnyru cpencts pasmernienus. OOmue TpeboBaHMs K
00CITy>)KMBAIOIIEMY TTIEPCOHATY.

11. TOCT P 54604-2011 Typuctckue ycnyru. DKCKypcHOHHBIE yermyru. Oomue
TpeOoBaHUsI.

12. TOCT P 54606-2011 Ycayru ManbIx CpeACTB pa3MeLICHHUS.
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13. Enuselii  KBaM(PUKAIMOHHBIA  CIPAaBOYHUK  JOHKHOCTEM  PYKOBOJHUTENEH,
CHEIMAIMCTOB W CiIyXamux, pasznen «KpanmudukanuoHHbIE XapaKTEPUCTUKHU JIOJDKHOCTEH
PaOOTHHKOB OpraHU3AMKA CPEephl TypU3May.

14. Tlopsimox kiaccHUpUKAUU OOBEKTOB TYPUHAYCTPHUM, BKIOYas TOCTHHHIBI U
aHAJIOTUYHBIE CPEJCTBA pa3MELICHUS, TOPHOJBDKHBIE TPACCHl U IUBDKU (YTBEPKIEH MPUKA30M
MunucrepcrBa KynbTypbl PO ot 11.07.2014. Ne 1215).

15. Tlonoxenue o kinaccuukanuy rocTUHUI (YTB. IOCTAHOBIIEHUEM MpaBUTENbCTBA PO
Ne 158 ot 16.02.2019)

16. IIpaBuia npenocTaBieHUs TOCTUHUYHBIX yeayT B PO Ne 1085 ot 9.10.2015 1.

17. ®enepanbhblii 3aKk0H «O TEXHUYECKOM peryaupoBanum» ot 27.12.2002 N 184-@3.

6. Ilepeyenn pecypcoB HHGOPMAIHOHHO-TEJIEKOMMYHHUKAIIMOHHON CceTH
«HTEepHeT», HEOOXOAMMBIX /15l OCBOEHHS TUCIUIITUHBI

1. OdurmanpHeiii cailt MunuctepcTsa KyasTypbl PO. 3. [lenaprameHT  Typu3sMa |
peruonanbHoi momutrku. URL: http://mkrf.ru.

2. Odunuaneueii  cait  demepasibHOro  areHrcrBa 1nmo  typusmy.  URL:
http://russiatourism.ru.

3. OdunmansHbIi callT MUHHCTEPCTBA KypOPTOB, TYpPU3Ma U OJIMMITUHCKOTO HACIEINs
Kpacnomapckoro kpas. URL: http://min.kurortkuban.ru.

4. Kypoptsl Kpacnonapckoro kpas. URL: www.kurortkuban.ru.

5. World Travel Organization UNWTO. O¢unmanshsii caiit. URL: www2.unwto.org.

6. Poccuiickuii coro3 Typunayctpun Odunmanshsriii caiit. URL: www.rustourunion.ru.

7. Prohotel ITopran npo rocruanynskiii 6uznec. URL: www.prohotel.ru.

8. CoolmiecTBO po¢eCCUOHAIIOB TOCTHHHUYHOTO Ou3Heca. URL.:
http://www.frontdesk.ru.

9. Bce o Typusme. Typuctuyeckas oudanoreka. URL: www.tourlib.net.

10. Rata-news.  DnekTpoHHas Tazera  Poccmiickoro  coro3a  TYpUHAYCTPHH.
Odunmanbusiii caidt. URL: www.ratanews.ru.

11. XKypuan «Typundo». Odunmansusiii caiit. URL: www.tourinfo.ru.

12. Kypnan «loctuHuma u  pectopaH: OuszHec M ympasineHue». URL:
http://hospitality.ru.

13. XKypnan «CoBpemennsrii otens». URL: http://hotelexecutive.ru.

14. XKXypnan «Typuzm: IIPaKTHKa, po0JIeMBI, MIEPCIEKTUBBDY. URL:.
http://www.tpnews.ru.

15. Buxunemus. CBob6onHas snnmkioneaus. URL: www.wikipedia.org.

7. MeToauyecKkue yKazaHusi JAJs 00y4arOIIUXCS M0 OCBOEHUIO TUCIUTLIUHBI

7.1. Meroanyeckue YKa3aHUS M MaTepHAJIbI 110 BUAaM 3aHATHI

HucuunnuHa  «OpraHu3anusi  pa3MelIeHUs  TYPUCTOB»  SIBJISIETCS  OJHOW U3
(GyHIaMEHTaJIBHBIX B TpoOllecce MOJATOTOBKM KaJgpoB Uil TypuHAYCTpuH. M3ydeHue
TEOPETUYECKIX OCHOB U COBPEMEHHBIX MTPOOJIEM U TEHACHLIUN HHAYCTPUU FOCTENPUUMCTBA JAET
BO3MOKHOCTb CTY/IEHTY BJaJleTh 3HAHUSAMHU B OOJACTH MPEAOCTABICHUS FOCTUHUYHBIX YCIYT —
00s13aTeIbHON COCTABIISAIOLIEH JIF000T0 TYPIPOIYKTA.

W3yuenne mnporpaMMHOr0 MaTepuaia JTODKHO CHOCOOCTBOBATH (OPMUPOBAHUIO Y
CTYJEHTOB 3HAHMW W yMEHUH, HEOOXOAUMBIX [UIsl BBIIOJIHEHUS OpPraHU3aIl[IOHHO-
YIIPaBIEHYECKON U CEPBUCHOM IEATENBHOCTH B TOCTUHULIAX U TYPUCTCKUX KOMITJIEKCAX.

[Ipy wm3ydyeHMM NUCUUIUIMHBI IOCTOSHHO oOpalaercss BHMMAaHHUE CTYACHTOB Ha ee
XapakTep, MOKa3bIBAaeTCs, II€ U KOI'Zla U3y4aeMble TEOPETUUECKHE MOJIOKEHNS U NIPAKTUUECKUE
YMEHHSI MOTYT OBbITh HCIOJIb30BaHbI B Oynylled NpakTUYecko aedrenbHocTu. W3ydeHue
MaTepHaia BeseTcs B (hopMe, TOCTYIHOM MOHUMAHHIO CTYICHTOB.

Jlyia mpoBeieHUs 3aHATHI MpeIcTaBiseTcs 1eaeco00pa3HbIM HCIOIb30BaTh JEKIIMOHHO-
CEeMUHAPCKHE 3aHATHI, OPraHU3aMOHHO-EATEIbHOCTHBIE U JIEJIOBbIE UTPHI, pazoop
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IIPOU3BOJICTBEHHBIX CUTYallUi, IPOBOAUTH JTUCKYCCHH IO aKTyaJbHBIM Ipo0iieMaM, paboTaTh ¢
METOAMYECKUMH, CIIPABOYHBIMH MaTepHajaMM, NMPUMEHATh TEXHUYECKHX CpEICTBA OO0y4YCHHS
IPU M3YyYEHUU BOIIPOCOB BHEAPEHUS COBPEMEHHBIX HH(MOPMAMOHHBIX M KOMIBIOTEPHBIX
TEXHOJIOTUH B TOCTHHUYHBIN OU3HEC.

IIpy W310KEHMM JUCLMIUIMHBL IO COOTBETCTBYIOIIMM TE€MaM  HCIOJB3YKOTCS
3aKOHOJATEIbHBIE U HOpMAaTUBHBIE akThl Pocculickon @enepannn n KpacHomapckoro kpas, a
TaK)K€ UHCTPYKTUBHBIE U PYKOBOJAAIIME MATEPHAIIBI OTPACIEBBIX MUHUCTEPCTB U BEIOMCTB.

JInst  pasBUTHSL TBOPYECKOW AaKTUBHOCTH CTYIAEHTOB B IPOrpaMMe AUCLUIUIMHBI
IIPEJYCMOTPEHO BBINOJIHEHUE UMM CaMOCTOSITENIbHBIX TBOPYECKUX PaboT B ¢dopme pedeparos,
JIOKJIaJIOB 10 Mpo0ieMaM MCTOPUU Pa3BUTHS FOCTUHUYHOM MHAYCTPUU, TOCTUHUYHBIX LIETIEH B
Poccun u 3a pyOexom, NMpoBeNeHHE CPABHUTEIBHOIO aHANIN3a JESATEIbHOCTH IOCTUHHYHBIX
NPEANPUATUM Pa3HBIX KaTerOPHil, BBIABICHUE KOHKYPEHTHBIX IIPEUMYILIECTB B KaXIOW
KAaTeropuu u IIp.

OcBoeHME JHUCLUILUIMHBI MPEANoJaraeT IpPaKTUYECKOE OCMBICIIEHUE €€ TEeM Ha
IIPAaKTUYECKUX 3aHATUSAX, B IPOLECCE KOTOPBIX CTYAEHT JOJDKEH 3aKpenuTh M YyrilyOuTh
TEOpEeTUYEeCKUe 3HaHMs, MpuoOpecTH HeoOXoaumeie yMeHUs. [Ipu mpoBeneHUHN MPaKTUYECKUX
3aHATUHM ydyeOHas Ipylnna MOXXET JEIUThCS Ha HOATrPYIIBl s BBINOJHEHUS KOJJICKTHBHBIX
3alaHuM.

[Tman mpoBeneHUs JEKIIMOHHBIX M MPAKTHYECKUX/CEMUHAPCKUX 3aHSATHH MpPEeJiaraeTcs
JUIsL O3HAKOMJICHUS CTYIEHTAM B Hadajle M3Y4YEHUs JUCLUILUIMHBI, YTO JaeT UM BO3MOYKHOCTb
OPUEHTHPOBATbCS B  HANpaBICHUAX IIOJIy4aeMbIX 3HAHMM W 3apaHee IUIAHUPOBAThb
MHTEPECYIOIIME UX BOIPOCHI JUIsl 00CYXACHUS HAa IPAKTUUECKUX 3aHATHUSAX.

CTyneHThI-3a04HUKHM NPUCTYNAIOT K M3YYEHHUIO Kypca Ha YCTaHOBOYHOM cOope, Korna
YUTAIOTCSI YCTAHOBOYHBIE JIEKIIMH, PACKPBIBAIOIINE CYLIHOCTh, UCTOYHUKHU, CUCTEMY, CYOBEKTHI
MHAYCTPUM TOCTEIPUUMCTBA M TOCTUHUYHOTO OM3HECA, UTO SIBJISIETCS CBOETO pOJia BBEJACHUEM B
mcuuIuinHy. Llens JeKnuii - 03HaKOMHTh 00y4aeMbIX C 3ajjadaMH, OCHOBHBIMH IpOoOJieMaMu
Kypca, HalleJUTh UX Ha CaMOCTOSTENIbHYI padOTy B MEKCECCHOHHBIM IepuoJ], pacckazaTb 00
OCHOBHOI M JIONOJIHUTENBHON JHUTEpaType o npeamery. Ha ycraHoBouHoMm cOope CTYIEHTHI
[OJIy4aloT HEo0XOAHMMBbIe Y4eOHO-METOAMUYECKUE MaTepualibl, 3HAKOMATCA C TEMAaTUKOM
KOHTPOJIBHBIX padoT, B Ciiydae HEOOXOAWMOCTH yYacTBYIOT B TPYHIIOBBIX W WHAMBHIYaTbHBIX
KOHCYJIbTAIUAX.

OCHOBHBIM  METOJOM H3y4eHMsI Kypca I  CTYJEHTOB-3a0YHMKOB  SIBJISIETCS
camocTrosiTeibHass paboTa B MEXCOOpPOBBIM IEpHOJ, HalpaBiIeHHas Ha OBJAJCHUE
TEOPETUYECKMMH AaCHEeKTaMM TOCTUHHYHOrO OHW3HEca, W3Yy4eHHE THUIIOB, CTPYKTYpBI CIyXO
TOCTUHUIL, WX QYHKIUH, OpUHUMIOB (YHKIUOHUPOBAHMUS MPEANPHUATHI TOCTHUHUYHON
UHIYCTPHUH.

B koHie cemecTtpa Ha ouyepeHOM cOope uyuTaeTcss 0030pHasi JEeKIUs, MOCBSAILICHHAs
COBPEMEHHBIM TEHACHLMAM W MpobdjemMaM pa3BUTHUS HPEINPUSITHA TOCTUHUYHOTO Ou3Heca.
CryneHTsI 3a1a10T IPENOAABATEIO BOIIPOCHL, KOTOPBIE OCTAIUCh HEU3YUEHHBIMU.

JInst  CTyIEHTOB-OYHMKOB OCHOBHBIE MCTOYHHMKHM IIOJY4YEHUS 3HAaHHW B IIpoLEcce
U3YyYEHUs] JUCLMIUIMHBI SIBISETCS M3Y4YEHUE PEKOMEHJIYyeMOW JHMTepaTypbl M 00s3aTelIbHOE
MOCEIEHUE JIEKIIMOHHBIX U MPAKTUYECKUX/CEMUHAPCKUX 3aHITHH.

Pexomenayemas nureparypa i U3y4€HUs AUCLMILIMHBI BKIIOYAET B c€0sl OCHOBHYIO U
JOTIOJIHUTENBHYIO JIMTEPATypy, a TaKKe CeTeBble MHCTOYHUKH. (OCHOBHas JUTEpATypa
Mpe/ICTaBIsieT coO0OW mepedyeHb YYeOHMKOB M Y4eOHO-METOAMUYECKUX MOCOOMi, coaepixaHHe
KOTOPBIX HOCUT OOILIUI XapakTep M3y4yeHHs] OCHOB TOCTUHHYHOro Om3Heca. TeM He MeHee, 3TH
W3IaHUS OTJIMYAKOTCSA JPYyr OT Jpyra, JONOJHSIOT JApPYr JApyra, MO3TOMY JUIsl YCHEHIHOW
IIOATOTOBKH K IIPOMEKYTOUHOHM aTTECTAlMU U DK3aMEHY HEIOCTAaTOYHO MCIIOJIB30BAaHUE TOJIBKO
OJIHOM KHHMIM M3 CIHCKa OCHOBHOM JINTEPATYPHI, UX JIOJDKHO OBITh KaK MUHUMYM ISAThH (CIIHCOK
n30paHHOW JUTEepaTypbl cleAyeT oOcCyXIaTb C mpernojaaBaTenem). J[is HOArOTOBKH C
MPaKTUYECKUM/CEMUHAPCKUM 3aHATHSAM CJEyeT MCIOJb30BaTh JIOMOJHUTEIBHYIO JUTEpaTypy,
KOTOpast COJEPKUT CIEUUANbHBINA, y3KHE, (DYHKIIMOHAIbHBIE aCHEKThl MPOIECCOB M SIBICHUM,
SIBJIIOIIMXCS] TEMaMHU MTPAKTUYECKUX/CEMUHAPCKUX 3aHATUH.
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BaumaTenbHO ciieryeT OTHOCUTCS K UCIOJb30BAHUIO CETEBBIX MICTOUYHUKOB. DTO JTOJKHBI
ObITh O(UIMATBHBIC CANTHI M3BECTHBIX OpPTraHU3AUM, NPEeNNpUATHI, KOMIAHHWHA: Hampumep,
CalThI XKYpHAJIOB AJIsl Mpo(heccCnoHanoB TOCTUHUYHOTO U TypucTtudeckoro oustneca («I'octuHuna
u pecropan», «CoBpeMeHHBIH oTenb», «COoBpeMEHHBIN pecTopaH», «Typu3M: NpakTHKa,
npobiembl, mnepcnekTuBbl, «TypuHdo» u  1p.), OOIIECTBEHHBIX HAIMOHAIBHBIX U
MEXIyHAPOAHBIX OpraHM3alMi M accolMauuii B 00JacTH TOCTMHUYHOTO OW3HEca M Typu3Ma
(PCIITHU, BTO, MexayHapoaHasi acCOlMAIMsl TOCTUHUIL U pecTOpaHoB U Ap.). Hemomyctumo
MCIOJIB30BaHUS B Iporiecce 00yueHust HHPOPMAIUIO C CaliTOB pedepaToB, TOKIAI0B, AUIJIOMOB

U Jp.

Jleknuss — ¢dopma yueOHOro 3aHATHUH, LENb KOTOPOIO COCTOMT B PAacCMOTPEHHHU
TEOPETUYECKUX BONPOCOB JUCLUIUIMHBI B JOTMYECKH BbIIEP)KaHHON (hopMe.
[TpakTHueckue/ceMUHApCKUE 3aHSATUS — COCTaBHas dYacThb y4yeOHOro  Iporecca,

rpynnoBas ¢opMa Yy4eOHBIX 3aHSATHI, HaANpaBlieHHas Ha pa3BUTHE CAMOCTOSTEIbHOCTU
ydamuxcs W TOpuoOpeTeHHe YMEHUH ¢ HaBBIKOB, IIO3BOJISIOIIAS CTYACHTaM IPHBHUTH
MIPAKTUYECKHE HABBIKM CAMOCTOSATEIbHOM pabOThl C HAyYHOW JUTEpaTypOil, MOJYyYUTh OIBIT
NyOJIMYHBIX BBICTYIUICHUH, pa3BUTh NPO(PECCHOHAIBHYIO KOMIIETEHTHOCTh, IPOBEPUTH HA
MIPAKTHUKE TOJYYCHHbIE TEOPETUUECKHUE 3HAHUS.

B yuebHOM mpoliecce UCMONB3YIOTCS aKTHBHBIE U MHTEPAKTUBHBIE (POPMBI MPOBEACHHUS
3aHATUH: OKJIAJbl C Mpe3eHTAlMel, aHalu3 MPE3eHTAalud COBMECTHO CO CTYAEHTaMu, 3alluTa
aBTOPCKUX IPOEKTOB, TPEHUHIU, PELICHUE CUTYAllMOHHBIX 3a]a4, pa300p KOHKPETHBIX CUTyalluit
10 TeMaM, BCTPEUH CO CIEeMATUCTaMH B 00JIaCTH TypHU3Ma U CepBHCa.

Memoouueckue pekomeHoauuu no OP2AHU3AUUU U 6bINOJIHEHUI) CAMOCHMOAMENbHOU
padomuvl cmyoenmoe.

CaMmocrtosiTenbHasi paboTa CTYyJEHTOB — O5TO Yyu€Has, HaydyHO-HCCIEJ0BaTeNbCKas H
OOIICCTBCHHO-3HAYMMAsI JICATEIBHOCTh CTYICHTOB, HAIlpaBJICHHAs Ha pa3BUTHE OONMX U
npodeccnoHaNbHBIX KOMIETEHIIUN, KOTOpasi OCYLIECTBIIAETCA O€3 HeMOCPEICTBEHHOTO Y4acTus
MPENOaBaTelis, XOTs U HANPABIISCTCS UM.

[Ipy w3ydYeHHH [AUCUUIUIMHBI OpraHU3allks CaMOCTOATEIbHOW paboThl CTYJIEHTOB
MIPEJICTABIISCT SAUHCTBO TPEX B3AMMOCBSI3aHHBIX (DOPM:

1. BHeaynuTopHas caMOCTOSITENbHAsE paboTa: MOATOTOBKA K ayAUTOPHBIM 3aHITHIM H
BBITIOJIHEHUE 3aJaHUil pa3HOrO THUIA W YPOBHS CJOKHOCTH, TMOJTOTOBKAa K MPOOIEMHBIM
JEKUHUAM, TUCKYCCHOHHBIM BOIPOCaM, M3y4YEHHE OTIENIBHBIX TeM (BOMPOCOB) AMUCLHUILIMHBI B
COOTBETCTBUH C Y4eOHO-TEMAaTHMUYECKUM IUIAHOM, I[IOATOTOBKA U HamucaHue pedepaTos,
JOKJIaJIOB, 3CCE€ W JPYrHMX MHUCBMEHHBIX paboT, YCTHBIX COOOIIEHWN Ha 3aJaHHBIE TEMBI,
BBITIOJIHEHUE JIOMAIlTHUX 3aJlaHuid  Pa3HOOOpA3HOro XapakTtepa, MOA0Op H  HM3Yy4CHHE
JTUTEPaTypHBIX HCTOYHUKOB; BBIMIOJIHEHUE Tpaduueckux padoT; MpOBEACHHE PacdyeToOB U JIp.;
BBITIOJIHEHUE WHAMBUAYAJIbHBIX 3a/JlaHUM, HANpaBIICHHBIX HAa pa3BUTHE Yy CTYACHTOB
CaMOCTOSITENTbHOCTH U MHUIIMATHUBBI, TIOJTOTOBKA K YYaCTHIO B KOH(PEPEHIUAX U JIP.

2. AynutopHas ~ caMmocTosiTelIbHass ~ paboTa,  KOTOopas  OCYIIECTBISAETCS  TOJ
HEMOCPEICTBEHHBIM  PYKOBOJICTBOM MpENOJaBaTelsi U peaju3yercs MpH ITPOBEACHUU
1a00paTOPHBIX 3aHATHIA U BO BpeMsl YTCHUS JICKIIUA;

3. TBopueckas, B TOM 4HCIIe HAYYHO-HCCIIeI0BaTeNbCKas paboTa.

[Ipomecc opraHu3anuu CamMOCTOSATEIBLHONH pabOThl CTyJIEHTAa BKIIOYAeT B ce0s
CJIE1YIOLIUE ATAIbI:

— TIOJTOTOBUTEINIbHBIN: OMpEeeTIeHUE IeJIeid, COCTaBJICHUE MPOrpaMMbl, MOATOTOBKA
METOAUYECKOr0 00eCIIeueHNS;

— OCHOBHOW: pean3aiusi MporpamMMbl, UCIOIB30BaHUE MPUEMOB MOMCKA WHGOpPMAIUH,
YCBOGHHUsA, TepepaboTKU, NTPHUMEHEHHUs, Tepefauyd 3HaHuW, (UKCUPOBAHHUE pPE3yIbTaTOB,
camoopraHu3anus npoiecca paboTsl;

— 3aKJIFOYHUTENIbHBIN: OIICHKA 3HAYMMOCTH M aHAJIM3a Pe3yJbTaTOB, UX CHCTEMaTH3aIlus,
omleHka A(G(EKTUBHOCTH TMPOTpaMMbl U TPUEMOB pabOThI, BBIBOABI O HAMPABICHHSIX
ONTUMU3ALNH TPY/IA.
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DopMBI KOHTPOJISI CAMOCTOSITEIBHOW PabOThI — YCTHBIA ONMPOC, COOOICHUE, JOKIaa Ha
1a00paTOPHBIX 3aHATUAX, pedepaTsl, TECTUPOBAHHE, BHITIOJIHEHHWE MPAKTUYECKUX 3aJaHUM,

HY6J'II/IK3HI/II/I B HAYYHBIX U3OaHUAX.

Tabmuma 7.1. — Pacnpenenenue TeM mo pasjaeiiaM TUCHUTIIMHBI I CaMOCTOSITEILHOTO

HU3YUCHUSA JUCHUIIINHBI

HaumenoBanue pazaesa

Tembl AJIA CaAaMOCTOATEJIbHOI0 U3YUYECHUSA

WHaycTpus rocTeNpUUMCTBA: ONIPEICIICHUE,
CYIIHOCTh, OCHOBHbIC HanpaBieHus. OpraHu3aTopbl
TOCTHHHYHOTO OM3Heca.

1. CymHoCTb  TrOCTENPUUMCTBA B  HCTOPHYECKOH
PETPOCIICKTHBE.

2. 3HaueHWE TEPMHUHA «TOCTBHY.

3. CoBpeMeHHBIE u TPaAuIIHOHHBIE MOJEIN
TOCTENPUHMCTBA.

4. HanpapneHust HHAYCTPUU FOCTEIPUHMCTBA.
5. CyObeKTsl HHAYCTPUH TOCTETIPHUMCTBA.

CyuHocTs 1 crien(ruKa rOCTHHHYHBIX YCIYT

1. XapaxTepucTrka MaTepHaIbHON 1 HEMaTEepHAIbHON
ctep IpOU3BOJCTBA.
2. CneuuduuHble 4epThl TOCTHHUYHBIX YCIIYT.

[paBoBoe peryiupoBaHue nestenbHOCTH | 1. DenepanbHOe 3aKOHONATENIBCTBO.
TOCTHHUYHBIX npennpuaTuid. CTaHmapTH3anus u 2. OtpacneBoe 3aKOHOJATEIBCTBO.
cepTrUKALUS YCIYT TOCTHHUYHBIX MPEATPHSTHIA. 3. TOCT P B cepe rocrenpunmcTaa.
Knaccudukams  cpescTs  paswemerus.  Bumi llaq) [opsimok Kraccupuranuu 00bEKTOB TYPUHAYCTPHH B
TOCTHHHII.
2. Bugpl roCTHHHI M X XapaKTePHCTHKA.
1. MupoBele TOCTHHHYHBIC LENH M TOCTHHHYHEIC
orepartopsl B Mupe U B Poccun.
2. T'ocTHHHYHBIE KOHCOPLIHYMBI.
3. CoBpeMeHHbIE pa3paboTyuku IPOrPaMMHOTO

CoBpeMeHHbIE TCHACHIIMN Pa3BUTHSI TOCTHHHYHOTO
Om3Heca.

obecrieueHust Ui TOCTUHUYHBIX TPEANPUSITHH.

4. VIHTEepHET B TOCTHHHYHOM OM3HECe M TOCTHHWYIHBIN
6uzHec B cetu VHTEpHET.

5. AytcopcuHT U ayTcTadUHT B TOCTHHIYHOM OM3HECE.
6. dopwmel B3aumoseiictus [Tl u TyporepaTopos.

7. Topu3oHTaNbHas U BepTUKaJIbHAs HHTerpanus B ['b.
8. Hosble apxutektypubie pemenuss B b
COBPEMEHHAs TEH/ICHLUS Pa3BUTHSL.

KaK

1. Buabl n XapaKkTepUCTHKA OPTraHU3aIMOHHBIX CTPYKTYP

Crpykrypa TIpaBJICHHS TOCTHHHYHBIM
TPYKTYP yop YIPABIICHUS NPEAIPHATHEM.
NpPEeANPUSTHEM.
2. IlpenmymecTBa 1 HEAOCTATKH PA3HBIX BUIOB.
1. CoctaB ciyx6 TOCTHHHYHOTO MPEANpUATHA, HX
CiyxOBl ~ TOCTHHHLBI: WX  HAa3HAUYCHUE M | XapaKTEPUCTHUKA.
XapaKTepPUCTHKA. 2. KOHTaKTHBIE ¥ HEKOHTAKTHBIE CITYXKOBI: OTIIUUUSL,

0CO0EHHOCTH (YHKITMOHUPOBAHUS.

TexHomorun W oOpraHu3anusi pabOTHl  CITY)KOBI
npueMa, pa3MeIleHNs] 1 00CITyKUBAaHHS TOCTEH.

1. Ponb u pyHKIMM CIy’XOBI IPHUEMa, Pa3MEIICHUS U
oOcyxuBaHus B pabore I'TI.
2. VcTouHMKM W  KaHaJbl
OpoHHpOBaHUE.

3. Bwuapl 6poHHpOBaHUS.

4. Tlopsnok OPOHUPOBAHUS MECT U HOMEPOB B TOCTHHHUIIE!
odopmIeHre 3asBKH Ha OPOHUPOBAHHE.

5. TexHnonoruu on-line 6ponupoBanus.

6. TexHOJOTUUECKHH IIUKJI PErHCTPAIMHU FOCTS.

7. Tlopsiiok perucTpanuy 1 pa3menieHus rpaxnas PO.

8. Tlopsyok perucTpanuy v pa3MeneHus] HTHOCTPaHHBIX
TOCTeH.

TMOJIyYCHUA 3asBOK Ha

9. OcOOCHHOCTH  perucTpald  TYPUCTCKHX  TPYIII,
HMHOCTPAHHBIX F'OCTEH.

10. Joxymenroobopot CITuP.

11. Buasl u mpaBuiia pacyeToB € MPOKHBAIOIINMH.

12. KoHchepx-00ciTy)KuBaHue.

13. O6cny>xuBanue rocreil 10001-TIepCOHAIOM.

14. HopmaTtuBHO-TipaBoBasi ~ 0a3za  (QyHKIMOHHPOBAHHUS

CITy kOBl IpreMa 1 pa3MeIICHMS.
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1. Xapakrepucruka 3/IaHKs TOCTHHHMIIB, BH/IBI
MOMEIeHUH, OpraHn3auii yOopoyHbIX paborT.

2. Buns! yoopok.

3. TlocienoBarenbHOCTH yOOPKH HOMeEpa.

TexHonorun M opra"n3anus paboTel Xo3siiicTBeHHOH | 4. HopMaTHBHBIC JOKYMEHTHI O COACPIKAHMH TOCTHHHIIBL.
CIry>x05I (00CTyKMBaHHE HOMEPHOTO (hOHIA). 5. Copepxanue 6eIbeBOT0 XO3SIHCTBA.

6. Obopot MTOCTEIEHOTO Oenbs, CaHHUTAPHO-
TUTHEHIYECKHUX MPUHAIICKHOCTEH.

7. TpeboBaHust K  TIOMEWIEHHSAM  JUIl  XpaHEHUS
TIOCTEIBHOTO OeNbsl M IPUHAIJIEIKHOCTEH.

1. Hcropus pa3BUTHS peCTOpaHHOTO OU3HEca.

2. Kyxus, pecropan, Oap, kade, OaHKeTHas ciyx0a,
ciyxba OOCITy)KMBaHMS B HOMEpax Kak CTPYKTypHBbIE
nojJpa3feneHus  CIyXObl  NHTaHUS: 0COOEHHOCTH
(YHKIMOHUPOBAHMUSL.

Texnonmornn w oprasm3anus pabOTHI  CITYXKOBI .
3. OOciyxnBaHHE TOCTEH B 3ajie pecTopaHa: MOATOTOBKa

NHUTAaHUSL.
pecTopaHHOTO 3aja K OOCIYXXHBaHHWIO, OOCITy)XHBaHHE
KJIMCHTOB.
4. OcobenHoctn  (QYHKIIMOHHPOBAHWS  pecTopaHa B
TOCTHHHLIE

5. DTHKET B IpeANpHUATHAX 0OIIECTBEHHOTO MUTAHMUS.

1. JlomosHHUTENbHBIE YCIYTH B CTPYKTYPE TOCTHHUYHOTO
MPOJYKTa.

2. briToBOE 00CTYXMBaHHE: BUBI, YCIOBHS U MIPaBHUIIA.
3. TpaHCTIOPTHBIE YCIYTH: BUIIBI, YCIOBUS 1 TPaBHIIA.

4. VYcmyru 1 AETOBBIX TYPUCTOB: BUIBI, YCIOBUS U
IpaBUIa.

5. DKCKypCHOHHBIE YCJIYTH: BUABI, YCIOBHS M TIPaBHIIA.

Texuonoruu u OopraHu3anus npeaoCTaBJICHUA
JOMOJIHUTCIIbHBIX YCJIYT B TOCTUHUIIC.

1. Drtuka pnenoBoro ooOmeHus B cdepe TOCTUHHUYHOIO

cepBHca.

2. KopmoparuBHbIe CTaHIapThI TOCTHHHYHOTO

NOPeNIPHUATHA:  ONpPENCNICHWE,  CYIIHOCTh,  OCHOBHBIC
KynbeTrypa obcimyxuBaHus. KOMIIOHCHTHI.

3. PaspaboTka u BHeIpeHHE KOPHOPAaTHBHBIX CTaHIAPTOB:
MIPUHLOMIBI, METOABI, aJITOPUTM Ppa3pabdOTKH, MEXaHU3M
BHE/IPCHHUS.

4. MOHNTOPWHT ¥ KOHTPOJIb BEIITOJIHEHHS CTaH/[apTOB.

Oobwue npasuna 6vblnoIHeHUA NUCLMEHHBIX pabom (pehepamos)

AkanemMuyeckasl 9THKa, COONIOZCHNE aBTOPCKHUX TpaB. Ha mepBoM 3aHATHH CTYICHTHI
JOJDKHBL OBITh MPOMH(OPMHUPOBAHBI O HEOOXOAMMOCTH COOJIOJEHUS HOPM aKaJeMHUYecKOH
STHKH U aBTOPCKHX TpaB B X0Ji¢ 00y4eHus. B yacTHOCTH, PeIOCTABISIOTCS CBEACHUS:

— o0uiast uapopmanus 00 aBTOPCKUX MpaBax;
— TpaBHJIa HIUTHPOBAHUS;
— mpaBuia 0pOPMIIEHUS CCHUIOK

Bce nmeromuecs B TEKCT€ CHOCKH TILATENBHO BBIBEPSIOTCS M CHAOXKAIOTCS «aJipecaMm.
HemomycTrMo BKITIOYATh B CBOIO pabOTy BBIACPKKH U3 pabOT APYrHX aBTOPOB O€3 yKa3aHUs Ha
3TO, MEPECcKasbIBaTh UyKyl0 paboTy OJU3KO K TEKCTy 0€3 OTCHUIKU K Hell, HCI0JIb30BaTh UyKue
ujen 06e3 ykazaHusl IEPBOUCTOUYHUKOB (3TO KacaeTcs U MH(popmanuu, HaliieHHO! B MIHTepHeTe).
Bce cnyuyan naruara g0KHBI OBITh HCKITFOUEHBI.

CIMCOK MCTOB30BaHHON JINTEPATYPhI JOJDKEH BKIIIOYATh BCE UCTOYHHKH WHQPOPMAIINH,
M3yYeHHBIE U TPOPAOOTaHHbBIE CTYJJCHTOM B ITPOIIECCE BBITOIHEHHS PaOOTHI.

Buinonnenue pegpepamos

Pedepar mpencraBnser cobOM KpaTkoe H3JIOKEHHE COJAEp)KaHHs HAayYHBIX TpPYAOB,
JUTEepaTypsl M0 onpeeneHHol HaydHoi Teme. O6beM pedepaTta moxer gocturarb 20-30 cTp.;
BpeMs, OTBOAMMOE Ha €ro IMOATOTOBKY — OT 2 Henenb g0 Mecsna. [loaroroBka pedepara
MOJPa3yMEBAEeT CaMOCTOSITEIbHOE HW3YYEHHE CTYJEHTOM HECKOJbKHX (He MeHee 10)
JUTEPaTypHBIX UCTOYHUKOB (MOHOTrpaduil, HAyYHBIX CTaTed U T.1.) IO ONpPENeNEHHON TeMe, He
paccMaTpuBaeMoi MOAPOOHO Ha JIEKIUH, CUCTEMATH3alMI0 MaTepualla U KpaTKoe ero
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nznoxenue. llenp HanmcaHus pedepara — NPUBUTHE CTYIEHTY HABBIKOB KpaTKOro M
JAKOHUYHOTO TMpPEACTABICHUS COOpaHHBIX MaTepuajoB M (AaKTOB B COOTBETCTBUH C
TpeOOBAHUAMHU, NIPEBABIAEMBIMU K HAYYHBIM OTUETaM, 0030paM U CTaThsIM.

Pabota nomkHa COCTOSTh U3 CIEAYIOIMINX YaCTEH:

— BBEJCHHE,

— OCHOBHas 4acTh (MOXKET BKJIOUaTh 2—4 I1aBbl)
— 3aKJII0YCHHE,

— CIIMCOK HCIIOJIb30BaHHBIX HCTOYHUKOB,

— TNIPUIOKECHHUSL.

Bo BBeneHMn 0OOCHOBBIBAETCS AKTYaJbHOCTh BBIOPAHHOW TEMBI UIS HMCCIIEJOBAaHUS,
XapaKTepU3yeTcsd €€ HaydyHOe M IPAKTUYECKOe 3HAYCHUE JUIS Pa3BUTHS COBPEMEHHOIO
MIPOU3BOJICTBA, (HOPMUPYIOTCA IIENU M 3a7aydl KOHTPOJILHOW pabOThI, ONpeAensieTcs OOBEKT,
IpeaIMeT W METOAbl MCCIENOBaHMSA, UCTOYHUKHM HUH(POpPMALMU Ui BBIIOJHEHHsS paboThI.
[TpumepHsIit 00beM BBeeHHS — 1—2 CTpaHUIIBI MAIIMHOMIMCHOTO TEKCTA.

OcHoBHas yacTb paOOThI BBIIOJIHIETCS HA OCHOBE U3YyUEHUS UMEIOIIEHCS] OTEUECTBEHHOM
U 3apyOeXHOH HAyYHOH M CIENUaTbHOW HSKOHOMHYECKOW JHMTEpaTyphl MO HCCIEAyeMOU
npobiemMe, 3aKOHOAATENbHBIX M HOPMAaTUBHBIX MarepuanoB. OCHOBHOE BHHUMaHHE B IJIaBe
JOJDKHO OBITh YJENIEHO KPUTUYECKOMY 0030pYy CYIIECTBYIOIIMX TOYEK 3PEHHS IO TPEAMETY
UCClIeIoBaHUsI U OOOCHOBAaHHOM apryMeHTaluu COOCTBEHHON MO3MLIMU M B3IVIAZOB aBTOpA
paboThl Ha pemieHue MpooOseMbl. TeopeTHyecKue MOJOKEHHs, CPOPMYIUPOBaHHBIE B TJIABE,
JIOJKHBI CTaTh UCXOJIHOW Hay4HOM 6a30i 11 BBIIOJHEHUS OCIETYIOIUX I1aB paboThl.

s moarotoBku pedepara JOIKHBI HCTIOIB30BATHCS TOJIBKO CIICIUAbHBIC PEIeBaHTHBIE
uctouHuku. Kpome pedeparo, TemMaTHka KOTOPBIX CBsI3aHA C AMHAMUKOM KaKuX JIMOO SIBICHUM
3a MHOTHE TO/ibl, 1100 HCTOPUYECKOIO Pa3BUTHSI HAYYHbBIX B3IVISII0OB HAa KaKyro-1100 mpoodiemy,
CllelyeT UCIOJIb30BaTh UCTOUHUKH 3a iepuo] He 6ousee 10 mer.

[TpumepnsIil 00beM — 15-20 cTpaHUI] MAITMHOIMCHOTO TEKCTA.

B 3akiroueHun OTpakaroTCsi OCHOBHBIE PE3YJIbTaThl BHIIOJHEHHOM paboThl, BaskHEHIne
BBIBOJIbI, W PEKOMEHJALMH, U NPEUIOKEHUS 10 HMX MIPAKTUUYECKOMY HCIOJb30BAHUIO.
ITpumepHbIi 00BeM 3aKIIIOUEHHS — 2—3 CTPAHULBI MAIIMHOIIMCHOT'O TEKCTA.

B npunokeHusx moMmemaroTcs Mo HeoOXOIUMOCTH WIIFOCTPUPOBAHHBIE MaTepUabl,
UMEIOIMEe BCIIOMOTaTelbHOE 3HAYeHHE (TaONMUIbl, CXEeMbl, AMarpaMMbl M T.I.), a TaKxe
Marepuaibl IO HCIIOJIb30BAHHUIO PE3YyJbTAaTOB MCCIECIOBAHUNA C TOMOIIBIO BBIYUCIUTEIBHON
TEXHUKHU (aJITOPUTMBI M TPOrpaMMBbl PaCU€TOB U PEIICHUsI KOHKPETHBIX 3aja4 U T.]1.).

3ajaHue 0 NOArOTOBKE  pedepara  CTYJEHTOM  BBIJAETCS  IpenojaBaTesieM
WH/IMBUYAJIbHO, HO TaKXe MOKET ObITh MHULIMUPOBAHO CAMUM CTYIEHTOM.

Kpumepuu oyenku peghepamoe:

OneHka «omauuHo» CTAaBUTCS, €CIIU BBIIOJIHEHBI BCE TPEOOBAaHUS K HAIMCAHUIO U 3alllUTe
pedepara: obo3HaueHa npobiieMa U 0OOCHOBaHAa €€ aKTyalbHOCTh, CJEJIaH KPAaTKUH aHaINU3
Pa3IUYHBIX TOYEK 3pPEHHs Ha pacCMaTpUBaEMYIO MPOOJIEMY U JIOTUYHO HM3JI0KEHA COOCTBEHHAs
Mo3UIHKs, CHOPMYIHPOBAHBI BBIBOJBI, TEMa pACKphITa MOJHOCTBIO, BBIACPKAH OO0BEM,
cOONIOJICHBl  TpeOOBaHUS K BHEIIHEMY O(OPMIICHMIO, JlaHbl MpPaBUIbHBIE OTBETHl Ha
JIOTIOJTHUTEIIHHBIE BOTIPOCHI.

OneHka «xopowio» CTAaBUTCs, €CIIM OCHOBHbIE TpeOOBaHHS K pedepaTy M €ro 3aiuTe
BBITIOJIHEHBI, HO TIPU 3TOM JIOMYIIEHBI HEMOYETH.. B YacTHOCTH, WMEIOTCS HETOYHOCTH B
U3JIOKEHUH MaTepHaja; OTCYTCTBYEeT JIOTMYECKas IOCJIEA0BaTeIbHOCTh B CYXICHHSX; He
BbIep)KaH 00bEM pedepaTta; HUMEIOTCS YNyHIeHUs B OQOPMIICHHU; Ha JIOTOJIHUTEIbHBIC
BOIPOCHI ITPH 3aLUTE JAHBI HEMOIHBIE OTBETHI.

OrneHka «y0061emeopumenbHo» CTaBUTCS, €CITH UMEIOTCS CYIIECTBEHHBIE OTCTYIIICHHUS OT
TpeboBaHuil kK pedepupoBaHuio. B YacTHOCTH, TeMa OCBELIEHA JIMIIb YaCTHYHO; JOIMYIIEHBI
(akTHYeCKre OMMOKH B COJEpKaHUU pedepaTa Wil Py OTBETE Ha JOMOIHUTEIBHBIE BOIIPOCHL,
BO BpEMsI 3alIUTHl OTCYTCTBYET BBIBO/I.

OueHka «He y0oelemeopumenvbHo» CTaBUTCSA, €ClIH Tema pedepara HE pacKphITa,
oOHapy>KUBaeTcs CyIIECTBEHHOE HETIOHMMAaHUE MPOOJIeMbl, HITU pedepar He MPEICTaBIICH.
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Memoouueckue pexomenoayuu no NPoeeodeHUI0 CeMmuHapa-OuUcKyccuu

CemuHap-nucKyccusi — IUANOrM4Yeckoe OOIIEHUE YYaCTHUKOB, B IPOLIECCE KOTOPOTro
yepe3 COBMECTHOE YdYacTHE OOCYXJAIOTCS M PELIAloTCs TEOPETUYECKHE M IMPaKTHYECKHUe
npobaemsl Kypca. Ha oOcyxaeHue BbIHOCATCA HaubOosiee akTyalbHbIE NMPOOJIEMHBIE BOIPOCHI
y4eOHOM AMCUUIUIMHBI (M3 TepeyHs] KOHTPOJBHBIX BOIPOCOB MO TeMaMm Kypca). Kaxmpiii u3
YYaCTHUKOB JUCKYCCHM JIOJDKEH HAy4YUThCS TOYHO BBIPAXKaTh CBOM MBICIU B JOKJIANE WIH
BBICTYIUIEHUM 110 BOIIPOCY, AKTUBHO OTCTauBaThb CBOIO TOYKY 3PEHMS; ApryMEHTHUPOBAHO
BO3paXkaThb, ONPOBEPraTh OMNOOUYHYIO TO3ULHIO.

VYcnoBue pa3BepThIBaHMsI NPOAYKTHBHOW JHUCKYCCUM — JIMYHBIE 3HAHUS, KOTOpPbIE
IPUOOPETAIOT CTYACHTHI Ha JIEKLIUAX M CaMOCTOSITENbHOM paboTe. YacThio ceMHUHapa-IUCKyCCUH
MOTYT OBITh JIEMEHTHI «MO3TOBOTO HITYpMay, «IEJIOBOH UIPHI».

Oco6as posib B ceMuHape OTBOAUTCS menarory. OH JOJKEH ONpefenuTb Kpyr nIpodieM u
BOIIPOCOB, MOJISKAIINUX 00CYKICHHIO; TTOA00paTh OCHOBHYIO U JOMOJHUTEIBHYIO JIUTEPATYPY
[0 TeMe CeMHHapa AJs JOKJIAJAYUKOB M BBICTYNAOLIMX; paclpeneisaTb (OpMbl ydacTHs U
(GyHKIMU CTYACHTAa B KOJUICKTHBHOH paboOTe; TOTOBUTH CTYICHTOB K BBHIOPAHHOMY POJIEBOMY
Y4YacTHIO; TOABOAUTE OOIIMI UTOT AUCKYCCUU.

Kpumepuu oyenxu kauecmea cemunapa-ouckyccuu

1 lleneHanpaBieHHOCTh — IIOCTAHOBKAa MpPOOJIEMBI, CTPEMJIEHHE CBs3aTb TEOPHUIO C
MIPAKTUKOMH, C UCIIOJIL30BAaHUEM MaTepHalia B Oyaymiei mpodecCHOHaTbHON IeATETPHOCTH.

2 IlnanupoBaHME — BbIIEJIEHUE IVIABHBIX BOIPOCOB, CBSI3aHHBIX C MPOPHIUPYIOIIUMHU
JUCLUIUIMHAMH, HAJIMYUE HOBUHOK B CIIMCKE JIUTEPATYPHI.

3. OpraHu3anus ceMuUHapa — YMEHHE BbI3BaThb U MOAJEPXkKaTh JUCKYCCHIO,
KOHCTPYKTHUBHBI aHAJIN3 BCEX OTBETOB W BBHICTYIUICHHIA, HAIOJIHEHHOCTh y4eOHOTO BPEMEHU
o0cyx1eHus po0iieM, OBeIeHHE CaMoro Iearora.

4. CTwibp IpOBEJNEHUS CEMHUHapa — OKMBJIEHHBIH, C MOCTAHOBKOW OCTPBIX BOIIPOCOB,
BO3HUKAIOIIEH AUCKYyCCHEH WU BsUIbIH, HE BO30YKIAl0IIMNA HU MbICIIeH, HU MHTEpeca.

5. OTHOILIEHUE «IeNaror-CTyeHT» — YBaXHUTEJIbHblE, B Mepy TpeOoBaTelbHbIE,
paBHOAYIIHbIE, O€3pa3IHyuHbIE.

6. YnpasineHue rpynnoi — ObICTpbI KOHTAKT CO CTYAEHTAaMH, YBEPEHHOE IOBEJICHHE B
rpynne. Pa3ymMHOoe M cIpaBeiaMBOE€ B3aUMOJEHCTBUE CO CTYJEHTaMH WM Hao0OpoT,
MOBBIIIEHHBIN TOH, OMOpa B paboTe Ha JINJEPOB, OCTABIISISI TACCUBHBIMU JIPYTUX CTY/IEHTOB.

B ocBoeHnn nauMCHUIUIMHBI MHBAIUIAMM U JIMLIAMHU C OTPAHMYEHHBIMU BO3MOKHOCTSIMH
3/10pOBbsl OOJIBIIOE 3HAYEHHE HMEeT HWHAMBHJyajbHas y4yeOHas paboTa (KOHCYJIbTallUu) —
JIONIOJTHUTEIbHOE pa3bsCHEHHE YydeOHoro Matepuana. MHAuMBHIyalbHble KOHCYJIBTALUU IO
IPEIMETY SIBIISIOTCS BaXXHBIM (DAKTOPOM, CIOCOOCTBYIOLIMM HMHIMBUAYaATU3alUH OOy4eHUS U
YCTQHOBJICHHIO BOCIMTATEIBHOIO KOHTAaKTa MEXIy MpernojaBaTelieM U O00ydaromumcs
WHBAJIUIOM WIN JIULIOM C OTPAaHUYEHHBIMH BO3MOKHOCTSMH 310POBbSL.

7.2. MeTonu4ecKHe peKOMeHIaluH AJs MOAT0TOBKH K IK3aMeHY

WTOroBeIlM KOHTpOJEM YPOBHS YCBOEGHMSI MaTepHalla CTYJEHTaMH SIBISIETCS SK3aMEH.
DK3aMeH NPOBOJUTCA MO OUIIETaM, CO/IEpIKallluM o 3 BOIpOCca U3 MaTepHaja U3y4eHHOro Kypca
(2 Teopernueckux Bompoca, 1 3amaya). [ng 3ppexTuBHON MOATOTOBKH K 3K3aMEHY MpPOLECcC
M3yYeHHUs] MaTepHuajia Kypca IMpeanojaraer J0CTaTOYHO MHTEHCHBHYIO pabOTy HE TOJBKO Ha
JIEKUHUAX, HO U C Pa3IMYHBIMU TEKCTaMH, HOPMAaTUBHBIMU JJOKYMEHTaMHU M WH()OPMaLIMOHHBIMU
pecypcaMu.

Oco0oe BHMMaHHWE HaJ0 OOpaTUTh Ha TO, YTO MOATOTOBKA K JK3aMeHY Tpedyer
oOpaleHus: He TOJBKO K yueOHMKaM, HO M K MH(popMmaiuu, cogepxamieiics B CMU, a takxke B
PEKOMEH/I0BaHHBIX CETEBBIX HCTOYHUKAX.

Kpumepuu oyenxu omeema cmyoenma na sx3amene.

DK3aMeH ABIsIeTCs (OPMOM  HMTOTOBOM OIIEHKM KadyecTBa OCBOCHHUS CTYJICHTOM
o0pa3zoBaTenbHON MPOrpaMMBI Mo AucuuIuinHe. [1o pesynabpraram sK3aMeHa CTYAEHTY
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BBICTaBJISIETCS OLIEHKa «OTIINYHOY, «XOpOLIO», «yIIOBJIETBOPUTEIBHO) WIH
«HEYOBJIETBOPUTEIILHO.

OK3aMeH MpOBOAUTCS B (OpME YCTHOIO OIpoca MO OuieraM ¢ IpeaBapUTeIbHON
MOJTrOTOBKOM cTyaeHta B TeyeHuu 30 mmuyr. Kaxnasiii Owmnmer comepxur 3 Bompoca (2
TEOPETUYECKUX BoOIpoca, 1 3amaya) U3 TEeM HU3YyYCHHBIX Ha JIEKIMOHHBIX M IPAKTUYECKUX
3aHATHUAX, @ TAKKE MO BOIPOCAM TEM JIJIsl CAMOCTOSITENIbHOU pabOThI CTYyIEHTOB. DK3aMEHATOP
BIIPaBE 3aJ[aBaTh JOIOJIHMUTEIbHBIE BOMPOCHI CBEpPX Omiera. DK3aMEHATOp MOXKET MPOCTAaBUTh
’K3aMeH 0e3 ompoca M cobeceloBaHUS TEM CTYICHTaM, KOTOpbleé AaKTHUBHO paboTaiu Ha
IIPAKTUYECKUX (CEMHUHAPCKUX) 3aHITUSAX.

[IpenogaBaTens NPUHUMAET SK3aMEH TOJBKO IPU HAJIMYUU BEIOMOCTH U HaJJIEKALIUM
o0pa3oM OQOpPMICHHON 3auyeTHOM KHMXKKHU. Pe3ynbTar sK3aMeHa OOBABISAETCA CTYAEHTY
HEIOCPEJCTBEHHO II0CIE €r0 CHadd, 3aTEM BBICTABIIETCS B 3K3aMECHALMOHHYIO BEIOMOCTb U
3a4EeTHYI0 KHUXKKY CTy/eHTa. Eciau B mpouecce 3Kk3aMeHa CTYIEeHT UCHOJb30Bal HEOIMYCTUMBbIE
JIOTIOJIHUTENbHBIE MaTepHalbl (IIMAPraiky), TO 3K3aMEHATOpP UMEET IIPaBO U3BATH LINAPTAIKY U
IIOCTaBUTh OLIEHKY «HEYJJOBJIETBOPUTEIBLHOY.

[Ipu BBICTaBIEHUHU OICHKH SK3aMEHATOP YYUTHIBACT 3HAHUE (DAKTUYECKOro Marepuana
10 IIpOrpamMMe, CTENEHb aKTUBHOCTHU CTYJEHTAa HAa CEMUHAPCKUX 3aHATHSX, JIOTHUKY, CTPYKTYpY,
CTWJIb  OTBETa KyJbTypy pe€uyd, MaHepy OOIIEHMs, TOTOBHOCTb K  JUCKYCCHUH,
apryMEHTHPOBAaHHOCTh OTBETA, YPOBEHb CAMOCTOSITEIBHOIO MBILIUICHUS, HAJMYKE IPOIYCKOB
CEMHHAPCKUX U JIEKIIMOHHBIX 3aHATHH 110 HEYBaXKUTEJIbHBIM IPUYUHAM.

OneHka «OTJIMYHO» CTaBUTCS CTYAEHTY, OTBET KOTOPOI'O COJEPKUT IITyOOKOE 3HaHHE
MaTtepuaiga Kypca, 3HaHHME KOHLENTYaJlbHO-IIOHATHIHOIO ammapaTa BCEro Kypca, 3HaHHE
JUTEpaTyphl IO Kypcey.

OneHka «XOpoOLIO» CTaBUTCS CTYJIEHTY, OTBET KOTOPOIrO JE€MOHCTPUPYET 3HaHUs
MaTepuaja IO MporpaMMe, COAEPKUT B LEJIOM IMpPaBUIbHOE, HO HE BCErga TOYHOE M
apryMEHTHPOBAaHHOE U3JI0’KEHUE MaTepuaa.

OneHka «yI0BJIETBOPHTEIbHO» CTaBUTCA CTYAEHTY, OTBET KOTOPOIO COIEPIKUT
MIOBEPXHOCTHBIE 3HAHUSI BAKHEHIINX Pa3/IeJIOB IPOTrPAMMBI U COAEPKAHMSI JIEKIIMOHHOTO Kypca,
HE TOYEH M HUMEIOTCS 3aTPyAHEHHUs C HCIOJb30BAHWEM HAYYHO-NIOHATUHHOIO ammapara |
TEPMHUHOJIOTUH Kypca.

OneHka «HeyJAOBJIETBOPUTEJIbHO» CTaBUTCS CTYAEHTY, HMEIOLIEMY CYIIECTBEHHbIE
npo6esbl B 3HAHUM OCHOBHOT'O MaTepuana Io Mporpamme, JOMYCTUBIIEMY NPUHIMIIHAIbHBIE
OLIMOKY MpY U3JI0)KEHUHU MaTepHalla, a TakKe He JIaBllIeMy OTBETa Ha BOIIPOC.
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Oo0pa3sen 3K3aMeHAIIMOHHOT0 OuJieTa

MUHUCTEPCTBO HAYKHU U BBICILIET'O OBPA30BAHMS POCCUMCKOM ®EIEPALINA
denepanbHOE TOCYAAPCTBEHHOE OIOKETHOE 00pa30BaTEIbHOE YUPESIKICHUE
BBICIIIETO 00pa30BaHuUs
«KYBAHCKUM I'OCYJIAPCTBEHHbBI YHUBEPCUTET»
Wucturyt reorpaduu, reooruu, TypusMa u cepBuca
Kagenpa mexayHapoHOTO Typu3Ma U MEHEKMEHTA

Ok3aMeH 1o aucuuiuinHe « TeXHOonorus u opraHu3anus FrOCTHHUYHOMN e TeIbHOCTI
Hanpasnenue noarorosku 43.03.02 Typuszm
Hanpasnennocts (npoduib) «TeXHOIOTUsS U OpraHu3alus TOCTUHUYHBIX YCIyT»

buner 1
1. UnapycTpus rocTENpUUMCTBA: OTIPEIEIICHNE, CYIITHOCTh, OCHOBHBIC HATIPABICHUSI.
2. ABToMaTtu3upoBaHHas 00pabOTKa JaHHBIX B CIIYXKO€ MprueMa U 00CITy)KMBaHUS TOCTEH.
3. CocTaBUTh TEXHOJOTHYECKYIO CXEMY IIPOIEcCca PETHCTPAIH U Pa3MEIICHUS TYPUCTOB B
TOCTUHUYHBIX KOMITJICKCAX.

3aB. kadeapoii M.IO. benukos
MEXYHAPOJIHOTO TYpU3Ma U MEHEKMEHTA

8. lepevens HHGPOPMAIMOHHBIX TEXHOJIOTHI, HCTIOJIb3yEeMBbIX NP OCYIIECTBICHUH
00pa3oBaTeIbHOIO Mpouecca Mo JUCHHUIINHE (MO1Y.110) (IPH HEOOXOAUMOCTH)

8.1 IlepeyeHb HEOOXOAUMOTO MPOrPAMMHOTO 00ecTeYeHUus
JlJis yCIenTHOTO BBIMIOJHEHUST MTPAKTUYCCKUX 3a[JaHUid ¥ OCBOCHHUS Kypca JUCIUILTUHBI

HEOOXOMMO  TMPOrPaMMHOE obecrieyeHue: ormepandoHHas  cucremMa  Windows,
Microsoft Office 2013 (MS Word, MS PowerPoint, MS Excell), Internet Explorer.

8.2 llepevyeHb HEOOXOTUMBIX HH(POPMALHOHHBIX CIIPABOYHBIX CHCTEM
Kaxp1it 0Oyuaromuiicsi B TE4CHHE BCETO Mepruoia 00ydeHHs 00eCTIeUeH HIANBH Ty aTbHBIM
HEOrPaHUYEHHBIM JIOCTYIIOM K 3JICKTPOHHO-OMOIHOTECUHBIM CUCTEMAM:
1. DnextponHas OubnuoreuHas cucrema «YHuBepcurerckas Oubamoreka ONLINE»
(www.biblioclub.ru)
2. DnexTpoHHas OuOIHOTeUHas cucTeMa u3natenaberBa «Jlampy (http://e.lanbook.com)
3. DmnektponHas 6ubnuoreunas cucrema «tOpaiity  (http://www.biblio-online.ru)
DnekTponHas oubimoreunas cucrema «BOOK.ruy (https://www.book.ru)
DnexkTponHas oubnmoreunas cucrema «ZNANIUM.COM» (www.znanium.com)

Jnst oOyvaromuxcst o0ecriedeH JoCTyI (yAaICHHBIH JOCTYI) K CISIYIOIIUM COBPEMEHHBIM

npodeCCHOHATILHBIM 0a3aM JTaHHBIX, HHPOPMAIIMOHHBIM CITPABOYHBIM U TIOMCKOBBIM CHCTEMaM:
1. KoncynwranT [lnroc — cipaBoyHast mpaBoBasi CUCTEMaA (http: //consultant.ru)

Web of Science (WoS) (http://apps.webofknowledge.com)

Hayunast snextponnas 6ubnmuorexa (HOB) (http://www.elibrary.ru)

Dnexrponnas bubnuoreka Juccepranuii (hitps://dvs.rsl.ru)

KubepJlennnka (http://cyberleninka.ru)

«Jlextopuym TBy (http://www.lektorium.tv)

HanmonaneHas anekrponnas 6ubnuoreka (http://H30.pd)

Nowuhkhwbd
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9. MarepnajabHO-TeXHHYECKAS

0aza, HeoOxoamMasi I OCYLIECTBJICHHUSI

00pa30BaTeJIbHOI0 MpoIecca Mo JHCHUTIINHE

Jlnist mpoBeieHust 3aHATHI TI0 AUCHUIUIMHE HE0OX0JMMa MaTepralbHO-TeXHUYecKas 0asa,
COOTBETCTBYIOILAS NEUCTBYIOIIUM CaHUTAPHBIM U IIPOTUBOIIOKAPHBIM IIPABUJIaM U HOPMAaM:

Tabmuma 9 — MarepuanbHOo-TeXHHYECKas ©Oaza kadeapbl Uisl  OCBOCHUS
JUCLHUTIIINHBI
Ne Bug pabor MarepuanbHO-TeXHHUECKOe 00ecIIeueHNEe TUCIUILTAHEBI U OCHAIIICHHOCTh
Jlextmonnsie ayauropun (218, 219) ocHallleHbl HOBEHIIMMHU TEXHUYCCKHUMHU
CpelncTBaMH OOYYEHHS: KOMITBIOTEPOM, CTEPEOCHUCTEMOH, WHTEPaKTHBHOM
TpUOYHOH,  MYyJbTHMEAMWHBIM  TPOCKTOPOM | COOTBETCTBYIOIINM
nporpamMMHubIM obecnieuerneM (I10) (Windows Media Player, Microsoft Office
1 JlexuroHHBIE 2010), c BerxogoM B MHTEpHET.
" | 3aHsATUA Jlextmonnsie aymuropuu (200, 201, 207, 208, 205, 211) - MynpTUMEINITHBIE
aymuropun ¢ Bbixogom B HWHTEPHET; BuzeonpoeKkTopoM, 3KpaHOM;
MPenoJaBaTenbCKoi TpUOYHOH, HOYTOYKOM.
Bce aymutopum ocHameHsl Y4eOHBIMH JIOCKAMH, KOMIUIEKTOM  Y4eOHOM
MebenH.
MpaxTisecke YueOHble ayTUTOPUH TSI TPOBEICHISI 3aHATHN ceMuHapcKkoro tuna (208,
2. S 201, MU205), ocHameHHOe Y4YeOHOM JOCKOH, MPOEKTOPOM, 3KpaHOM,
y49eOHMUKaMHU.
Kabunetsl m1st TpynmoBbIX (MHAWBUAYalbHBIX) KoHcynbTammi (U206, 1214,
I'pynnossie N217) ocHameHs! mepcoHAIEHBIME KOMITbIOTEpaMH ¢ BbIxogoM B MHTepHeT (3
3. | (uaauBuAyanbHele) | mT.), MOV (1 mr.), yaeOHHKaMH, yI€OHBIMU U YI€OHO-METOANICCKUMU
KOHCYJIbTalluU MMOCOOMSIMH, MPOEKTOPOM [UIsl TeMOHCTpamuud ciaifoB (1 mT.), MOOMIEHBIM
9KpaHoM s npoekTopa (1 mr.).
Texymmii VY4eOHble aymuTOpUW AJsl TPOBEICHUsS 3aHATHH ceMuHapckoro tuma (208,
4. | KOHTPOI, N201, M205), ocHameHHOe Y4YeOHOW MJOCKOH, TIPOEKTOPOM, O3KPAHOM,
MPOMEXKYTOYHAS yueOHUKAMH.
aTTecTanus
Kabunerst mist camocrosrenpHONH paboTel (209 w  212), oOCHaIICHHBIH
5 CamocrosTenbHas | KOMIBIOTEPHOH TEXHUKOH C BO3MOXKHOCTBIO MOJKIIOUEHHS K ceTh «HTepHeT»,
" | pabota MIPOTPaMMOM SKPAHHOTO YBEIHUEHUS 1 00ECIIEUeHHBIH JOCTYIIOM B
AJIEKTPOHHYIO HH(OPMAIIMOHHO-00pa30BaTENbHYIO CPEy YHUBEPCHUTETA.
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