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1 Heau n 321244 M3y4YeHUs1 AUCHMUILINHBI (MOIYJIs1).

1.1 Ileanb ocBOEHUN TUCHUIIUHDI.

Lenpto OCBOEHHUS IUCHUILUIMHBI «YTpaBlI€HHWE MEPErOBOPHBIM IMPOIECCOM» SIBJISETCH
dbopMupOBaHHE CHCTEMbl 3HAHUH M HABBIKOB JUISI TMOCTpOeHHUS S()PEKTUBHBIX JETOBBIX
KOMMYHUKAIUI KaK OCHOBBI YIIPABICHYECKOHN ACSATEIbHOCTH.

HUtorom o0ydyeHus OOMKHO CTaTb YMEHHE CHHTE3UPOBATh TEOPETUUECKHE 3HAHUSA,
MpPaKTUYECKUM  OMBIT  JIEJIOBOrO  OOIIEHHS, MaKCUMaJlbHO  HMHTETPUPOBaThH €ro B
npodecCuoHaNBHYIO AeSITeIbHOCTh Ha JOJDKHOCTSX: - TOCYAApCTBEHHOM IpaXkIaHCKOM CITyXKObl
Poccwuiickoit ®deneparnuu, TOCYIapCTBEHHON TPaKIAaHCKOW CIy:KObl CyOBekToB Poccuiickoit
®Denepalliiv, MyHUIUIAIBHOM CITY>KOBI; - B TOCY/IapCTBEHHBIX M MYHUIIUIAIBHBIX MPEITPUITHIX
M YUpEKIEHHAX, B HAYYHBIX ¥ 0OPAa30BATEIBHBIX OPraHU3aIMAX sk, - B ONTHTHYECKHX NAPTHSX,
00LIECTBEHHO-TIOJUTHYECKUX; - B HEKOMMEPUYECKUX U KOMMEPUYECKUX OpraHU3aIHsIX.

1.2 3agaun AUCHUILINHBI.

- YCBOUTb CHCTEMHBIM IMOJXOJ K YIPaBICHUIO IMEPErOBOPHBIM IPOLIECCOM, JIETOBBIM
oOlieHreM M MyOJUYHBIM BBICTYIUIGHHEM, a Takke HayduTbcs 3((PEeKTUBHO y4acTBOBATH B
TPYIIOBOM paboTe Ha OCHOBE 3HAHMS IMIPOLIECCOB TPYNIOBOM AMHAMUKH U TPUHIUIIOB
(bopMHUpPOBaHHS KOMaH/IBI;

- c(opMHUPOBATH HABBIKM K KOMMYHHUKAIIUU B YCTHOM U MUCHbMEHHOM (popMax Ha PYCCKOM
W UHOCTPAHHOM fA3BbIKaX JJIs PEIICHHs 3aJa4 MEXKJIMYHOCTHOIO U  MEXKYJIbTYPHOTO
B3aNMMOJICHCTBH,

- chopMupoOBaTh HAaBBIKM HCIIOJIb30BAHMS OCHOBHBIX TEOPHH MOTHBAIIMH, JUIACPCTBA H
BJIACTH JUJISl PEIICHUsI CTPATETHYECKUX U OTEPATUBHBIX YIPABICHUYECKUX 3a/1a4 B MEPErOBOPHOM
npoiecce;

- YCBOUTH METOJIOJIOTHIO U TMPAKTUYECKUE MPUEMBI
MIPOIECCOM.

YIPABICHUS I1E€PErOBOPHBIM

1.3 MecTo AucuMIUIMHBI (MOLYJI51) B CTPYKTYpe 00pa30oBaTeJIbHON MPOrpaMMBbl.

HMucuummunaa b1.5.23  «YmpaBieHue neperoBOpHbBIM —IPOLECCOM» OTHOCUTCS K
TUCIUIIIMHAM  0a30BOM uacTM y4yeOHOTro TIlaHa HampaBieHus mnoArotoBku 38.03.04
«TOCY/IAapCTBEHHOE U MYHUIMIAIBHOE yIpaBiieHuey». JucuumumHa TpeOyeT npeaBapuTeIbHOro
uzydeHus cneayroumx nucruiuivl: b1.6.02 «®unocodusy, b1.5.06 «Comuonorus», b1.b.11
«Teopus ynpasnenus». IlonyueHnnsie B mporecce oOyueHus: 3HaHUsI MOTYT ObITh HCITOJIb30BAHbI
npu  u3ydeHuH Takux guciumuinH, kak: bl.b.10 «MHdopmanmnoHHBIE TEXHONOTHH B
ynpasinenun», b1.5.20 «OcHoBbl ymnpaBienus nepconamom», b1.B.JIB.11.01 «Ympasnenue
KaueCTBOM I'OCYJapCTBEHHBIX U MYHUIUIIATbHBIX YCIYT.

1.4 IlepedyeHp MJIAHMPYeMbIX Pe3yJbTAaTOB O0y4YeHHMs IO JAMCHMILIMHE (MOAYJIO),
COOTHECEHHBIX C IVIAHUPYEeMbIMH Pe3yJIbTATAMH OCBOEHHS 00pa30BaTeJbHOH NPOrPaMMBblI.

N3yuenne panHOW y4ueOHOW JAMCIUIUTMHBI
oOydaromuxcsi mpoeCCHOHANTBHBIX KOMITETEHITUI

HampaBjieHO Ha ¢GOpMHUpOBaHUE ¥

No Nunexc Conepxanue B pesynbprare nuzydenust yueOHON AUCIIUTUTMHBI
[y, | KOMIET | KOMIETEHIHH (nnm eé 00yyYaromuecs 10JKHbI
" | eHumm 4acTu) 3HATh YMeTh BJIaJleTh
1. OK-5 CIIOCOOHOCTBIO K | IPUYHHBI 3¢ (HeKTUBHO HaBBIKAMH
KOMMYHHKaIUU B | BOSHUKHOBEHUS | Opranu3oBarb | 3¢dexTuBHOIMA
YCTHOM u | 6apbeposB B IPYMIOBYIO KOMMYHHKAIIUU
MUCBMEHHOW (opMax | OOLIEeHUH U paboty Ha Y HaBBbIKaMH
Ha pyccKkoM U | CocoObl uX OCHOBE 3HaHUsl | IPUMEHEHUS
MHOCTPAHHOM $I3bIKax | IMPEOI0JICHHUS IIPOLIECCOB OCHOBHBIX
JUIsL peleHusl 3ajnad IpyNIoBOi WHCTPYMEHTOB




Ne WNHupekc Coneprkanue B pesynbrare nzyuenust yueOHON AUCIUTIIMHBI
Ly, | KOMUET | KOMIETeHIHHI (nmm eé 00yYaromuecs T0JKHbI
" | eHuMH 4acTH) 3HATh yMeThb BJIAJIeTh
MEXJIMYHOCTHOTO U JTMHAMUKOH 1 MEKITMYHOCTHO
MEXKYJIbTYPHOTO IMPUHLIUAIIOB rou
B3aUMOJICHCTBHSA (hopMUpOBaHHS | MEXKKYIBTYPHO
KOMaH1bI ro
OCYILECTBIATh | B3aUMOJEHCTBU
JIEJI0BOE s
o01ieHue:
nyOJIUYHBIC
BBICTYIUICHHUSI,
HEPETOBOPHI,
IIPOBEJICHUE
COBCIIIaHHH,
JIEJIOBYIO
HEPETUCKY,
JJIEKTPOHHbIE
KOMMYHUKAIINH
OIIK-4 | cnocoGHOCTBIO CTpaTeruu u OpPraHM30BBIBAT | HaBBIKAMU
OCYIIECTBISTh TEXHOJIOTUHI b U BEJICHUS
JIEJIOBOE OOIIEHHE U | IEJOBBIX pean30BbIBaTh | IIEPErOBOPOB,
myOIMYHbIE KOMMYHHKAIIUIl | IEPErOBOPHBIN | COBELIaHUA,
BBICTYIJICHHS, BECTH IPOLIECC, B TOM | OCYLIECTBIIATH
MIEPETOBOPBHI, YHCIIe C JIEJIOBYIO
COBELLaHUS, UCIIOJIb30BaHUE | NIEPENUCKY U
OCYIIECTBISTh M MOJIIEP>KUBAThH
JICJIOBYIO MIEPENUCKY U COBPEMEHHBIX | DJIEKTPOHHBIE
MO/I/IEP>KUBATh CpencTB KOMMYHUKAIHH
AJIEKTPOHHBIE KOMMYHHKAITUU
KOMMYHHKAITUU
I1K 2 BJIaJICHMEM HaBBIKAMH | OCHOBHEIC OpPraHHW30BaTh | HaBBIKAMU
WCIIOJIb30BaHUS Teopuu TPYMIOBYIO UCTIONIb30BaHUS
OCHOBHBIX TEOPHid | MOTHBAIUH, paboty Ha | OCHOBHBIX
MOTHBAIIHH, JAUAEPCTBA M | OCHOBE 3HAHUU | TEXHOJOTHIA
JUAEpCTBA U BIIACTH | BJIACTH, MIPOLIECCOB IpyMNIoBOM
TUTST pelIeHus | MPUHIIUITBI TpyMIOBOM paboThI Ha
CTpaTETHYECKUX u | GopMHUpOBaHWS | TMHAMUKA W | OCHOBE 3HAHUS
OTIepaTHUBHBIX KOMaH/Ibl HPUHIUIIOB IIPOLIECCOB
YIPaBIEHYECKUX (hopMUpOBaHHSI | TPYITIOBOU
3ama4, a TaKxke It KOMaH/Ibl. JTUHAMUKU U
OpraHu3au MIPUHIIUITOB
TpyNnoBoi paboThl Ha dbopMupoBaHus
OCHOBE 3HAHUS KOMaH/IbI
MPOLIECCOB TPYIIIOBOM
TUHAMUKH u
MIPUHIIUIIOB
(hopMupoBaHUS
KOMaH/Ibl, YMEHHUIA
MTPOBOIUTH ayIuT
YeJI0BEYECKUX

pecypcoB u




Ne WNHupekc Coneprkanue B pesynbrare nzyuenust yueOHON AUCIUTIIMHBI
[, | KOMIET | KOMIETEHIHH (nmm eé 00yYaromuecs T0JKHbI
SHIUU YacTH) 3HaTh yMeThb BJIAJETh
OCYILIECTBIIATh
JUAarHOCTHKY
OpPraHu3alMOHHOMN
KYJIbTYpPBI
I[IK 19 | cnocoOHOCTBIO OCHOBHBIE (dbopmupoBaTh HaBBbIKaAMU
3pHEKTUBHO aCIIEKTBI IpyIIIBEI HA BBIIOJIHEHUS
y4acTBOBAThb B | KOMaHJIHOU OCHOBE IMpaBWJI | (PYHKIHIA B
IpyninoBoi paboTe Ha | paboThI. IpyNIIoBON KOMAaHJIE
OCHOBE 3HAHUS JTUHAMUKU
IIPOLIECCOB TPYIIIOBOM
JTUHAMUKU U
IIPUHLIUIIOB
(bopmupoBaHus
KOMaH/bl

2. CTpyKTYypa M coaep:KaHue THUCHUIINHBI.
2.1 PacnpenesieHue TPyA0€MKOCTH JUCHMILIMHBI 10 BUIaM padoT.

OOmast TpyI0EMKOCTb

JUCHUILINHBI

coCTaBiIsIeT 3

3ad.eq. (108 wacos),

pacrpeziesieHue 1o BujaM paboT MPEICTaBICHO B TaOIHIIE

nx

Bun yuebHoit paboThl

pr,[[OGMKOCTL, qaCcoB

Bcero CemecTpsl (4achl)
4acoB
KonrakTHasi pa6oTa, B TOM 58,2 58,2
qyucie:
AyIUTOpHBIE 3aHATHS (BCEro) 54 54
3aHsATHS JEKIIMOHHOTO TUTIA 18 18
JlaboparopHsble 3aHATH
3aHATHS CEMUHAPCKOTO THUTIA 36 36
(ceMUHApBI, TPAKTUYECKUE
3aHSTHSL)
WHast KOHTaKTHas paboTa:
KoHTpoIIb caMoCTOATENBHON 4 4
pabotsl (KCP)
[IpomexxyTouHast arTecTarus 0,2 0,2
(MKP)
CamocrosiTeibHasi pa6oTa, B 498 49,8
TOM 4HCJIe:
BrimotHeHME MHAMBUIYaTbHBIX 16 16
3aJaHUI
[TonroroBka K rpynmnoBbIM 24 24
dbopmam paboThI
[TpopaboTka TeopeTHIECKOro 9,8 9,8
mMarepuaa
[ToaroroBka K TeKyIeMmy
KOHTPOJTIO
KonTpoJis:
IToaroroBka k 3auery




O01mas TPy10€MKOCTh:

yac. 108 108
B T.4., KOHTAKT. padora 58,2 58,2
3a4. efl. 3 3

2.2 CTpyKTypa QM CHUIUIMHBI:
Pacrnipenenenne Bu10B yaeOHOM paOOThI U UX TPYJOEMKOCTH IO pa3jiesiaM AUCIHUILTUHBL.
Paznensl quctummael, nuzydaemsbie B 3 cemectpe (ODO)

KonmuecTBo yacoB
AynauTtopHas Breayn
Ne HaumenoBanue pa3znenos pabota prropra
Bcero paboTta
CPC/K
J | 113 | JIP CP
1 2 3 4 5 6 7
CouunanpHO-TICUXOJIOTHYECKAasl XapaKTePUCTUKA
1. |oOmeHus Kak TeopeTudecKasi OCHOBA BEJICHUS 10 | 2 2 - 6
IIEpErOBOPOB
5 BBenenrne B TeopHIo eperoBOpHOro mporiecca. 13 | 2 4 i 6/1
" |OcHOBHBIE XapaKTEPUCTUKH NEPErOBOPHOTO Ipolecca
3 TeXHOJIOTHS IEPETOBOPHOTO MPOIIecca. 13 | 2 6 i 6/1
" |OcHOBHBIE CTaIn¥ NIEPErOBOPHOTO MpoIIecca
4. |TexHuKa apryMeHTAIMH B IPOIIECCE TIEPETOBOPOB. 17 | 4 6 - 6/1
5. |Crparerus u TakTHKa IEPErOBOPHOTO MpoOIIecca 15 | 2 4 - 8/1
6 [Icuxosorunueckue OCHOBBI MEIUALIUN 16 2 6 i 8
" |(mocpeaHMuecTBa) B IEPETOBOPHOM IPOLIECCE
[Icuxomnorus KyabTypalbHBIX Pa3INunil U 3THKA B 218| 4 8
7.  |pOCCHHCKOM M MEXIYHApOIHOM MEPErOBOPHBIX - 9,8
npoleccax.
Hmoeo no oucyuniune: 108 | 18 36 49 8/4

[Tpumeuanue: JI — nexnuu, [13 — mpaktuueckue 3aHsaTHs / cemuHapsl, JIP — naGopaTtopHble
3anstusa, CPC — camocrosaTensHas paboTa cTyAeHTa

2.3 Conep:xanue pa3ieioB AUCHUILIMHBI:
2.3.1 3ansaTHSA JEKIMOHHOIO THIIA.

®opmMma
HanmenoBanue
Ne pasjena Copepxanue pazzena TEKYIETOo
KOHTPOJISI
1 2 3 4
1. |CoumansHo- [TonsaTue oOuIeHMs, €r0 POJb B XKU3HHU U
MICUXOJIOTHYecKast  |MpodeccroHaIbHOM 1eATeNbHOCTH YeoBeka. Buabl
XapaKTepUCTHKA obmmenus. ynkuuu obmeHust. Turbl
OOLIeHUS KaK MEXJIMYHOCTHOTO OOIIIEHUS M UX XapaKTepPUCTHKA.
TeopeTudecKas Juanoruueckoe o0IIEHUE KaK OCHOBA ®poHTanpHas
OCHOBA BEJICHUS neperoBopHoro npouecca. CTpykTypa u cpeactBa  [6ecena
IIEPETOBOPOB O0IIeHUS, UX UCIIOJIB30BAHKE B MPOIIECCE BECHUS
neperoBopoB. KoMMyHMKaIus u ycinoBus ee
3¢ (HEeKTHBHOCTH B TIEPETOBOPHOM TIPOIIECCE.
OO6paTHas cBsi3b, KOMMYHHUKaTHUBHbIE OAPHEPHI.
YcnoBust 3¢ (heKTUBHOTO B3aUMO/ICHCTBHS B




neperoBopHoM mporiecce. CoruanbHast mepernus
KaK B3aMMHOE IO3HAHUE JIFOJIbMU APYT APYTa.
MexaHU3MBbl MEKITHYHOCTHOTO BOCIIPUSATHUS H
0COOEHHOCTH €0 IPOSIBJICHUS B IIPOIECCe
MIEPErOBOPOB.

Beenenue B Teoputo
MIePErOBOPHOTO
npoiiecca.
OcCHOBHEBIE
XapaKTEPUCTUKU
MIePErOBOPHOTO
npoiiecca

OnpeneneHne NOHITHI «IIEPETOBOPHI» U
«IIEPErOBOPHBIN MPOIIeccy. 3HAYCHUE TIEPETOBOPOB
B COBpeMEeHHOM obuiectse. [leperoBopsl kak
cnenuduaeckas popma obmieHus. [leperoBopsl kak
JTUAJIOT U KaK B3aUMO/ICHCTBUE MTAPTHEPOB.
[eperoBopsI kak mporecc. Buabl meperoBopos.
Paznuunbie Kaccu(pUKaIUu IeperoBopoB.
OCHOBHBIC ¥ BTOPOCTEIICHHBIE (DYHKITHH
MepPEeroBOPOB. SIBHBIC U HESBHBIC CYOBEKTHI
neperoBopos. [Ipenmer neperoBopos. [To3ummu u
MIPOITO3UIINH B TIEPETOBOPAX, HX POJIb U TPCOOBAHHMSI
K ux popmynupoBanuto. [ToHsATHE «pe3yIbTAT
neperoBopoB. OCHOBHBIC aKThI, TOKYMEHTHI,
SIBJISTFOIIMECS] PE3YJIbTATOM TIEPErOBOPOB, M UX
ocobeHHOCTH. MOpallbHbIE acTIeKThI IEPETOBOPHOTO
nporiecca. OCHOBHBIE MOPATIbHBIEC TPUHIIMITBI
BEJICHUS TICPETOBOPOB.

®poHTaNbHAA
Oecena

TexHonorus
MIEPErOBOPHOTO
npoiecca.
OCHOBHBIE CTagUNA
MEepEroBOPHOTO
nporecca

[ToaroroBka k neperoBopam. [lnanupoBanue
IeperoBopHoOro npouecca. [loctanoBka nemnen.
VYscHeHue npeaenoB BO3MOKHOCTEH CTOPOH.
Nudopmanmonnas moaroroBka. Mero bt
MOATOTOBKH K meperoBopaM. OcobeHHocTH
MIOJATOTOBKH K MEKIYHapOJHBIM [IEPETOBOPaM.
Havano neperoBopos. Pazmenienne yuacTHUKOB
nieperoBopoB. OOCykaeHUE TPOLIETYPHI U
pernamenTa rneperoBopoB. CorjaacoBaHue OBECTKH
nus. Onpenenenue oomux naTepecoB. [TakeTs
npennoxxenuii. Hauano 6ecenpl u ero
rcuxosoruueckue npuemsl. OCHOBHas 4acThb
IIEPETOBOPOB: BBISBICHUE PAa3HOIJIACUH,
oOcyxeHue npo0sem, BbIABUKEHUE apTyMEHTOB B
MOAJIEPIKKY CBOMX B3IVISI0B U MPEUIOKEHUH, UX
o0ocHOBaHUe. PaccMoTpeHre BapuaHTOB
BO3MO’KHOT'O PELICHHUs KaXJI0i U3 mpobiem;
coryiacoBaHue no3uuuii. Beipabotka
JIOTOBOPEHHOCTEH, pa3paboTKa U MPUHATHE
COBMECTHOTO COIJIallIeHHsl. 3aBepIleHue
neperoBopoB. [loBeieHnEe UTOrOB IEPETOBOPOB.

®poHTanpHas
Oecena

TexHuka
apryMeHTaluu B
npouecce
IIEPErOBOPOB.

[lonsiTHE 1 BUIIBI apTyMEHTOB. ApryMEHTHPOBAaHHE
U €ro 1enu (MoIHast IepeMeHa MO3ULUN
co0ecelHNKa, YaCTUYHOE U3MEHEHHE HHTEPECOB
cobeceIHNKa, HE3HAUYNTENIbHBIE YCTYNKU B TIO3ULIUU
cobecemHrKa, MMOTHAS TIepeMeHa COOCTBEHHOM
MO3ULMH T0J] BO3/IEHCTBUEM apI'yMEHTOB
co0ecelHNKa, YaCTUYHOE U3MEHEHHE COOCTBEHHOM
MIO3ULIMH U COTJIaCE€ Ha KOMIIPOMHUCCHOE PEILIEHUE,
HE3HAYMTEIIbHBIE YCTYITKH COOECETHUKY).

®poHTanbHasA
Oecena




TouHOCTB, yOIUTETHHOCTD, CIIOCOOBI U TEMIT
aprymenTaiuu. [lorepu nndopmanuu B mporecce
nieperoBopoB. OCHOBHBIE IICUXOJIOTHYECKHE
TPYIHOCTH B Ileperosopax. Helrpanuszanus
3aMeuYaHui coOeceIHUKaA.

5. |Crparerus u Taktuka|CylmHOCTb MOHATUH "cTparerus” u "TakTuka"
IIEPErOBOPHOTO IeperoBopHOro npouecca. CTpareruu NoBeACHUS
mporecca Ha neperoBopax B koHuenuuu K. Tomaca-P.
Kuinmena. CtpaTteruu noBeneHus Ha IEPEroBopax
B paMKax coTpynHuuectBa. [Ipuemsl
KOHCTPYKTUBHOM TaKTHKHU Ha IIEPErOBOPAX B
pamkax coTpyaHuuectBa. CTpareruu Be1eHUs DpoHTanbHas
KOH(POHTALMOHHBIX NeperoBopoB. TakTuka Gecena
BEJICHHUS TIEPETOBOPOB B pPaMKax KOH(pOHTAIHH.
IIcuxonorunyeckas cnennpuka CTpaTerui U TAKTUKU
BEJICHUS [IEPErOBOPOB B AKCTPEMATIbHBIX
curyanusax. OcoOeHHOCTH EPEroBOPOB B
AKCTPEMAJIbHBIX CUTYyalusx. BolaBukeHue u
o0CyX/IeHUE MPeI0KEHUH U YCIOBUH.
JlocTuxeHre JOroBOPEHHOCTH U 00eCIieueHueE ee
BBITIOJTHEHHE.
6. |[Icuxomormyeckue |CymniHOCTH U cienn(UKa HHCTUTYTA MEIHALINH.
ocHoBbI Meguanuy  |CyObeKThl Menuanuu. Buasl 1 npuHIUIBI
(mocpennnyectBa) B |Meananuu. ConuanbHble poiu U (QYHKIIHA
[IEPErOBOPHOM Meauaropa. I[lcuxorexHonorus B3auMoIeiCTBUSA ®ponTanpHas
mpouecce MeIMaTopa ¢ y4aCTHUKAaMU [1€PErOBOPOB. Oecena
YHuBepcanbHble MOJIEIH IOBEJCHUS MEINATOpa Ha
neperoBopax. [ToBenenne meanaropa B OCHOBHBIX
¢azax neperoBopoB. DPPEeKTUBHOCTb MEAUALIUU U
KPUTEPUH €€ OIpEeICTICHHUSL.
7. |Ilcuxonorus [TonsTHE O HALIMOHANBHBIX CTUIISIX BEJCHUS
KYJIbTYPaJIbHBIX MeperoBopoB. 3amnaHas KylibTypa Be/leHUs
pa3nuuuii ¥ 3THKA B |IEPErOBOPOB. BocTouHas KynbTypa BeleHus
POCCUICKOM U reperoBopoB. Poccuiickas KynpTypa BeIeHUs
MEX1YHapOAHOM IIEPETOBOPOB. COBCTSKI/II/IUCTI/IHL BEJICHHA PpoHTabHas
MIEPETOBOPHBIX neperoBopoB. Poccuiickuii HallMOHaIbHBINA CTHIIb Gecena
nporeccax. BE€JICHUs IIeperoBopoB. BHemHuil 06k
y4acTHUKOB neperoBopos. KynbTypa peun.
Kynbrypa nosenenus. KynbTypa oOumienus. THKET
Ha O(PUIMATIEHBIX MEPONPUATHUSAX: IPUEMBI U UX
OpraHu3alys; BHIOOp MpUeMa U perjiaMeHTa;
MIEPETrOBOPHI € 3apyOeKHBIMU APTHEPAMH.
2.3.2 3aHATHS CEMHMHAPCKOI0 THIIA.
dopma
Ne |HanmenoBanue pazziena | TemaThka NpakKTHUECKUX 3aHATHI (CeMUHApOB) TEKYILETO
KOHTPOJIS
1 2 3 4
1. |CounansHo- [TonsaTue oOuIeHMs, €r0 POJb B XKU3HHU U IIPAKTUYECKHE
MICUXOJIOTHYecKas npodeccnoHaNbHOM 1eATEIbHOCTH YeI0BEeKa. 3a/aHus
XapaKTepUCTHKA Bunpl o6menus. @ynkuuu obmeHus. THib
OOUIeHMS KaK MEXJIMYHOCTHOTO OOIIIEHHUS U MX XapaKTepPUCTHKA.




TeOopeTHYECKast OCHOBA
BEJICHUS TIEPETOBOPOB

Jlnanorudeckoe oOLIEHNE KaK OCHOBA
neperoBopHoro mnpouecca. CTpykTypa U cpeacTBa
OOILEHHNS, UX UCTIOJIB30BAHUE B MIPOIIECCE BEICHHS
neperoBopoB. KoMMyHUKaIMs U yCIOBUS €€

3 PEKTUBHOCTH B TIEPETOBOPHOM IIpOIIECCe.
OO6parHas cBsi3b, KOMMYHUKATUBHBIE OAPHEPHI.
VYcnoBus 3¢ (eKTHBHOTO B3aUMO/ICHCTBUS B
neperoBopHoM mnporiecce. ComnuanbHast nepHenius
KaK B3aUMHOE ITI03HAHUE JIFOJABMU JIPYT Ipyra.
MexaHU3MBbl MEXITMYHOCTHOTO BOCIIPUATHUS U
0COOCHHOCTH €ro MPOSIBICHHS B IIpoLiecce
IEPErOBOPOB.

. |BBenenue B Teopuio

Onpenenenre NOHITUN «IIEPETOBOPHI» U

JenoBas urpa

Hauano neperoBopos. Pa3zmenieHrne y4acTHUKOB
neperoBopoB. O6cyxeHre TPOoLeTyphl U
pernameHTa neperoBopoB. CoriacoBaHue
noBecTku AHA. Onpenenenne o0IuX HHTEPECOB.
[TakeTs! npemoxenuit. Hauano 6ecenpl u ero
rcuxoJiorndyeckue npruembl. OCHOBHAs 4acTh
MIEPETOBOPOB: BBISBIEHUE PAa3HOIJIACUH,
oOcyxaeHue nmpoOaeM, BEIABUKCHUE apTyMEHTOB B
MOAACPIKKY CBOUX B3ITIAA0B U HpC}IHO)I(eHI/Iﬁ, nux
obocHoBaHUe. PaccMoTpeHre BapuaHTOB
BO3MOXKHOT'O PELIeHUs Kax10i U3 IpobiieM;
corylacoBaHue Mo3uIuii. BeipaboTka
JIOTOBOPEHHOCTEH, pa3paboTKa U MPUHATHE
COBMECTHOT'O COIVIALIEHMsI. 3aBEPILIEHUE
neperoBopoB. [loBeieHre UTOrOB NEPErOBOPOB.

[IEPETOBOPHOTO «I1EPErOBOPHBIII Mpolecc». 3HaueHue NeperoBopos [« KecTol U
nporecca. B COBpeMEHHOM oOuiectse. [leperoBopsl kak MHUMHMKa B
OcHoBHbIE cnenupuyeckas popma obmenus. [leperoopst pa3IMYHbIX
XapaKTePUCTUKH KaK UaJIor ¥ KaK B3aMMO/IEHCTBHE TApTHEPOB. KYJIBTypax»
[IEPETOBOPHOTO [IeperoBopsl kak nporecc. Bupl neperoBopos.
npoiecca Paznuunble ki1accupuKanuy neperoBopos.

OcHoBHbIE U BTOpOCTENIEHHBIE (YHKIIUU

NIEPEroBOPOB. SIBHbIE U HESIBHBIE CYOBEKTHI

neperoBopos. [Ipenmer neperosopos. [lozunuu u

IIPONO3ULIMY B IIEPETOBOPAX, UX POJIb U

TpeboBaHUs K UX GopMynupoBanuto. [lonsTue

«pe3yabTaT» eperoBopoB. OCHOBHBIE AKTHI,

JIOKYMEHTBI, SIBJISIOLIUECS PE3yIbTaTOM

NIEPEroBOPOB, U UX 0COOEHHOCTH. MopasibHbIe

aCMeKThl eperoBopHOro npouecca. OCHOBHbIE

MOpaJbHbIE NPUHIIMIIBI BEICHUS IEPETOBOPOB.

. |Texnonorus [Togroroska k neperosopam. IlnmanupoBanue [IPAKTUYECKUE
IIEPETOBOPHOTO neperoBopHoro npouecca. IlocranoBka menei. 3a/laHus
npouecca. VsacHeHnne npenesioB BO3MOKHOCTEW CTOPOH.

OcHoBHbIE CTaUU WNudopmanroHHas noarotToBka. Mero bl
MIEPErOBOPHOTO MOATOTOBKH K TieperoBopam. OcoOeHHOCTH
mporuecca IIOATOTOBKH K MEKIYHAapOJHBIM IIEPErOBOpaM.

. [TexHuKa aprymMeHTauu
B IIpoliecce

[TonaTue u BUIBI apryMEeHTOB. ApryMEHTHPOBaHNE
U ero 1enu (1moJsiHas nepeMeHa no3uLuu

Jenosas urpa
«TexHnka




MIEPErOBOPOB.

co0eceIHIKa, YaCTUIHOE U3MEHEHHE HHTEPECOB
cobeceTHIKa, HE3HAYUTEIIbHBIC YCTYIKH B
MO3UIIMU COOCCEIHHKA, TIOTHAS IEPEMEHA
COOCTBEHHOM MO3MIIMHU TI0J] BO3ICHCTBUEM
apryMEHTOB COOECEHHUKA, YaCTHYHOC U3MEHCHHE
COOCTBEHHOM MO3UIIMHU U COTIIACHE Ha
KOMIIPOMHCCHOE PEIICHUE, HE3HAYUTEIIbHBIC
ycTynku cobeceiHuKy). TOYHOCTS,
yOeUTENBHOCTD, CIIOCOOBI M TEMII apTYMCHTAIIHH.
[Totepu nHpoOpMaIKU B IPOLIECCE IEPETOBOPOB.
OCHOBHBIE TICUXOJIOTHYECKHE TPYIHOCTH B
neperopopax. Heltpanusanusa 3amMmeuanuit
co0eceHrKa.

apryMeHTaluu
B Ipoliecce
MIEPETOBOPOBY.

. |CTparerus u TakTHKa
[IEPErOBOPHOTO
nporecca

CymHocTs noHsaTuit "crparerus” u "takruka"
neperoBopHoro npouecca. CTpaTeruy noBeieHUs
Ha neperosopax B koHuenuuu K. Tomaca-P.
Kunnmena. CrpaTteruu noBeneHus Ha IeperoBopax
B paMKax coTpyaHuyectna. [Ipuemsl
KOHCTPYKTUBHOM TaKTHKH Ha IIEperoBopax B
pamkax corpyaHuuectBa. CTpareruu Be1eHUs
KOH(POHTALMOHHBIX NeperoBopoB. TakTuka
BEJICHHUS TIEPErOBOPOB B pPaMKax KOH(POHTAIHH.
Ilcuxonornyeckas crneunpuka CTpaTeruu u
TAaKTHUKH BEJICHUS [IEPErOBOPOB B SIKCTPEMATIbHBIX
curyanusax. OcoOeHHOCTH EPEroBOPOB B
AKCTPEMAJIbHBIX CUTYyalusx. BolaBukeHue u
o0CyX/IeHUEe MPeI0KEHUH U yCIOBUH.
JlocTHKeHHe JOrOBOPEHHOCTH U 00ECIIEUCHHE €€
BBITIOJTHEHHE.

MMPAKTUYCCKUC
3aJaHusg

. \Ilcuxomorn4yeckue
OCHOBBI MEIHAIIUHN
(mocpenHuyecTna) B

CymHocTs U crienudrka HHCTUTYTa MeIUallUU.
CyOBexTsl Meauanuy. Buabl 1 NpUHIUIIBL
Meauanuu. ConuanbHble posid U QyHKIUU

IIPaKTUYECKHE
3a1aHUsA

y4acTHUKOB neperoBopos. KynbTypa peun.
Kynbrypa nosenenus. KynbTypa oOuieHus.
OTuKeT Ha OULIMATBHBIX MEPOTIPUATHUSX: TPUEMBI
U MX OpraHu3alys; BEIOOp IprUeMa U PerjiaMeHTa;
MIEPEroBOPHI € 3apyOeKHBIMU APTHEPAMH.

[IEPErOBOPHOM Meauaropa. IIcuxoTexHonorus B3auMoAeCTBUSA

mpouecce MEIMaTopa ¢ y4aCTHUKAaMU IIEPErOBOPOB.
YHuBEpcanbHbIE MOJIEIU NIOBEACHHUA MEAUATOpa Ha
neperosopax. [loBeneHne MeauaTopa B OCHOBHBIX
¢azax neperoBopoB. DPPEeKTUBHOCTb MEAUALIUU U
KPHUTEPUU €€ ONPECIICHMUS.

. |IIcuxomnorus IToHsATHE O HALTMOHAJIBHBIX CTUIIAX BEICHUS Henosas urpa
KYJIbTYpPaJIbHBIX MIeperoBopoB. 3anaHas KylIbTypa BeJleHuUs «Kectsl 1
pa3iInyui ¥ 3THKA B I1eperoBopoB. BocTouHas KynbTypa BEICHUs MUMUKA B
POCCHICKOM 1 reperoBopoB. Poccuiickas KynpTypa BEACHUS Pa3IMYHBIX
MEXIYHApOIHOM neperoBopoB. COBETCKHI CTUIIb BEACHHUS KYJIbTypax»
IIEPErOBOPHBIX reperoBopoB. Poccuiicknii HalMOHAIBHBIN CTHJIb
Ipoleccax. BE€JICHUS TIeperoBopoB. BHemHuil 061k




3amura naboparopHoii pabotsl (JIP), Bemmonnenue kypcosoro npoekra (KII), kypcoBoit
pa6oter (KP), pacuerno-rpaduueckoro 3amanmsi (PI'3), mamucanue pedepara (P), acce (D),
koiokBuyM (K), recruposanue (T) u T.1.

2.4 llepeyeHb y4eOHO-METOAMYECKOT0 0O0eceYeHUs 1JIs1 CAMOCTOATEIbHOH padoThl
00y4aoIUXCcH M0 JUCHUILIMHE (MOTYJII0)

[Tepeuensb yueOHO-METOUIECKOTO 00ECTICUCHUS TUCITUTUIAHBI
Ne Bun CPC 10 BBIMIOJTHEHUIO CAMOCTOSTEIHHOM pabOThI
1 2 3
1 [TpopaboTka Mertoanueckue peKOMEHAAMH 10 BHEAYIUTOPHOU
TEOPETUYECKOT0 CaMOCTOSITENIbHOI paboTe U BBIIMOJIHEHUIO OT/AEIbHBIX BHI0B
MaTepuaia (IoAroToBKa |Marepuaia (IoJroToBKa K MPOOJIEMHBIM CEMUHApaM)
K MPOOJIeMHBIM paboT a7 00yyaroMXcs MO HAMPaBICHUIO MOATOTOBKH
CeMHUHapam) 38.03.04 u 38.04.04 (I'ocynapcTBEHHOE M MYHUIIMITAIBHOE
ynpasnenue). [Iporokxon Ne 10 ot 28.03.2017
2 |[ToxaroroBka Meroanueckue peKOMEHAAWH 110 BHEAYAUTOPHOU
WHIUBUIYaJIbHBIX CaMOCTOSITENIbHOM paboTe U BBIIOJIHEHUIO OTACIbHBIX BHI0B
3a1aHuil (Mpe3eHTalui, (padoT A 00yJarOUIUXCs IO HAMPABIICHUIO TTOJITOTOBKU
COOOIIECHU) 38.03.04 u 38.04.04 (I'ocymapcTBeHHOE U MYHUIIUIIATHHOE
ynpasnenue). [Tporokon Ne 10 ot 28.03.2017
3 [ToaroroBka k keiicy |[MeToauueckue peKOMEHIallUY IO BHEAyAUTOPHOM
CaMOCTOSITEJIbHOW paboTe M BHITIOJIHEHHUIO OT/ICJIbHBIX BUJIOB
paboT a7 00yyaronMXcs Mo HAMPaBICHUIO MOATOTOBKH
38.03.04 u 38.04.04 (T'ocynapcTBEHHOE M MYHUIIMITAIBHOE
ynpasnenue). [Iporokon Ne 10 ot 28.03.2017

Y4eOHO-METOAUYECKHUE MaTepuambl NIl CaMOCTOSITENIbHON pPabOThl 00yYaroImIUXCs U3
YuCiIa MHBAJIUAOB M JIMI C OTPAHUYEHHBIMHU BO3MOXKHOCTSIMH 3710poBbs (OB3) npenocTtasisitorcst
B (hopMax, afanTUPOBAHHBIX K OTPAHUYEHHSIM UX 37JOPOBBS M BOCIIPHUITHS HH(DOpMALINU:

JUig U1 ¢ HapyIIEHUSIMU 3PEHUS:

— B MieyaTHOM popme yBeTHMUEHHBIM HIpUPTOM,

— B (popMe 3JIEKTPOHHOTO IOKYMEHTA,

J17ig U1 ¢ HapYIICHUSMHU CITyXa:

— B TIe4aTHOM opme,

— B (hopMe 2IIEKTPOHHOTO IOKYMEHTA.

JIjig au1 ¢ HapyIIeHUsIMA OIIOPHO-JBUTaTEIBLHOTO amnmnapara:

— B I1e4aTHoM (opme,

— B popMe JIEKTPOHHOT0 IOKYMEHTA,

JlaHHBIN TepedeHb MOXET OBITh KOHKPETH3MPOBAH B 3aBUCUMOCTH OT KOHTHHTEHTA
o0ydJaronuxcs.

3. O0pa3oBaTe/ibHbIE TEXHOJIOTHH.

TpaguimoHHble 00pa30BaTEIbHBIC TEXHOJIOTUN: TPAKTUUECKHUE 3aHITUS U CEMHUHAPHI

TexHonoruu NpoOIeMHOro 00yUYeHUS: JIEKIHSI-TUCKYCCHS, IEKINA-TPOBOKALIUS,
CEMUHAp-AUCKYCCUs

Ha JICKOUAX U3JIararoTCs OCHOBHBIC TCOPETHYCCKUC IMOJIOKCHNA U KOHICIIIUU KypcCa,
Aaromiue CTyACHTaM I/IH(I)OpMaLII/IIO, COOTBCTCTBYIOIIYIO IpOTpaMMme.



3ajaya CEMUHApCKUX 3aHATUN — pa3BUTHE Yy CTYACHTOB HABBIKOB IO IPHUMEHEHUIO
TEOPETHUECKUX TOJOKEHUN K PEIICHUIO MpakTHUecKuX mpodsieM. C 3TOH 1enbi0 pa3padoTaHbI
3alaHuA I BBIINOJIHCHHA Ha CCMHUHapax. OHH COCTOSAT U3 3a1a4y u pra)KHeHI/IfI
OPUCHTHUPOBAaHHBIX HA YCBOCHHE TEOPETHUECKOTO MaTepualia U YMEHUS €ro UCIIOJIb30BaTh IS
pELICHUS MPAKTUYECKUX 3a/1a4.

Ha kaxaom ceMuHape OTBOIUTCS BpeMs ISl JUCKYCCUU, B KOTOPOH Y4YacCTBYIOT
JMOKJIATYNK, TOJTOTOBUBIIMIA COOOIICHWE IO KAaKOW-TMOO MPaKTHYeCKOW mpolieme
OOIIIECTBEHHOTO  CceKkTopa, ero onmoHeHTsl (1 wimm 2 desjoBeka), TOATOTOBUBIIHE
KOHTPAPryMEHTHI, U APYTUE CTYAEHTHI IPYIIIIL.

Eme omna ¢opma opranuzamuu paOOThl CTYyIEHTOB — HAaIMCAHHE 3CCE, KOTOPOE
npeicTaBsieT co0OW HeOONBbIIOe HCCIEOBAaHUE KaKOW-THOO MpobiaeMbl 0OLIECTBEHHOTO
CEKTOpA C MPEIJI0KCHUEM BapUAHTOB PEIICHUS TaHHOU TIPOOIIEMBI.

I[HH OTBCTOB Ha UHANBUAYAJIbHBIC BOIIPOCHI, 4 TAKKC IJIA IIOMOIIX B ITOATOTOBKE
JIOKJIAJIOB ¥ HAITICAHUU 3CCE MPETyCMOTPEHBI HHIUBUIYaIbHbIC KOHCYIbTAIUN TPETIOIaBaTEIs.

Tabmuua - Y aenpHbIH Bec 3aHATHIA, TPOBOAMMBIX B HHTEPAKTUBHBIX (OpMax

Komuuect

Bup 3ansitus | Mcnosib3yemblie HHTEpAKTHUBHBIE 00pa3oBaTEIbHbIC
Cemectp BO

(JI, 113, JIP) TEXHOJIOTUH

4acoB
4 JI Jlexuus ¢ aneMeHTaMu NeJarornyeckoil 3BpucTUKU 6

JI Jlekuusa — nuckyceus 6

JI Jlexuus - KOHCynpTaNUsA 6

113 [Ipe3enTanus 10KIaq0B 6

I13 Pa36op curyanmii 6

113 becennl 6
Hroro: 36

VY ienbpHBIN BeC 3aHSATHHA, MPOBOJUMBIX B MHTEPAKTUBHBIX (POPMax JOJKHBI COCTABIISATH
He MeHee 50% IpOIEHTOB OT BCEro 00beMa ayJAUTOPHBIX 3aHITUH.

Jlist auIn ¢ OrpaHUYEHHBIMH BO3MOXKHOCTSIMH 3/I0POBBSI TIPEAYCMOTPEHA OpTaHH3aIus
KOHCYJIbTAIIMH C UCIIO0JIb30BAaHUEM HJIEKTPOHHOM MOYTHI.

4. OneHO4YHBbIE CPEACTBA VISl TEKYILEr0o KOHTPOJISA YCIIeBAeMOCTH U IIPOMEKYTOYHOM
aTTecTalyu.
4.1 ®oHA OLIEHOYHBIX CPEICTB /IS MPOBEeHHS TEKYIIero KOHTPOJIS.
4.1.1. Pa3bop cuTyauuii B paMKax MHTEPAKTUBHOM YaCTU JIEKLMOHHbIX 3aHATUI

Ilpakmuueckue 3a0anue «Cnop u Kpumuka 8 0e1080M 0OueHUUY.

3ananme 1. [Ipoananu3upyiite cuTyaruu, pa3padboTaiiTe MeXaHu3M KPUTUKU JJIs1 KaXJI0H
CUTYalluH, TPOBEANUTE JUCKYCCHIO IO OOCYXIEHHIO TNpeasiaraéMblX BapUaHTOB KPHUTHKH,
BbIOEpUTE HanboIee KOHCTPYKTUBHBIE IPUEMBI.

Curyanus. [logqunHeHHBI BaM COTPYJHMK, TAJAHTIUBBIA CIENHAIACT TBOPYECKOTO
TUIA, B BO3pacTe, 00JalaeT CTaTyCcOM M JMYHOCTHBIMHU JOCTHXKEHHUSIMHU, MOJIB3YeTCsl OOJIBIION
MOMYJSIPHOCTBIO Y JITIOBBIX MAPTHEPOB, peIIaeT JI0Oble MPOOJIEMBI W BEIHKOJEITHO
B3auMoJieiicTByeT. BmecTe ¢ TeM, y Bac He CIOXHIUCh OTHOLIEHHS C 3TUM paboTHUKOM. OH He
BOCIIPHHUMAET BaC KaKk PYKOBOIUTEIS, BEJIET ce0s TOCTaTOYHO CaMOyBEPEHHO U aMOHMIIHO3HO. B
ero paboTe BBl HAIUIM HEKOTOPbIE HEJOYEeThl M pPEIIWId BbICKa3aTb €My KpUTHYECKHE
3aMeyYaHus, OJJHAKO BAlll MPEIBIAYIINNA ONBIT CBUACTENBCTBYET O €r0 HeTaTHBHOW PEaKIMy Ha
KPUTHKY: OH CTAHOBUTCS pa3ApaXUTEIbHBIM U HacTOpokeHHBbIM. Kak Heo6xoumo Bectu cels B
OTHOIIIEHUH JAHHOTO COTPYIHHUKA?

3aganme 2. [lpoanamusupyiiTe CHUTyalHio, pa3paboTaiiTe MeXaHU3M KPUTUKU
NIPEUIOKUTE HECKOJIbKO BAPHAHTOB KPUTHKHU M BEIOEpUTE HaNOO0JIee KOHCTPYKTUBHBIC TIPUEMBI.



Cutyanus. Benen 3a KpaTKUM BBITOBOPOM BBI CKa3aiii paOOTHUKY HECKOJIBKO MPHUATHBIX
cioB. HaGmromas 3a mapTHepoM BBl 3aMETWIIM, 4YTO €ro JIMIO, IOHAa4yaly HECKOJIbKO
HanpspKeHHoe, ObIcTpo moBeceneno. K ToMmy e OH Hadan Kak BCerAa IIYTUTh U Oanarypursb,
pacckaszai napy CBEKUX aHEKIOTOB U UCTOPHUIO, KOTOPasl CErOHs IPOM30ILIa y HEro B fome. B
KOHIIE Pa3roBopa Bbl MOHSJIM, YTO KPUTHKA, C KOTOPOW BBl HAYAJIM Pa3roBOP, HE TOJIBKO HE OblIa
BOCIIPHHSTA, HO U Kak Obl 3a0bITa. BeposTHO, OH yCIbllIal TOJBKO NPUATHYIO YacTh pa3roBopa.
Uro HE0OXOAMMO CAENaTh JIsl U3MEHEHUS CII0KUBILEHCS CUTYyaluu?

3ananue 3. [IpoaHanu3upyiTe CUTyaluu, pa3padoTaiTe MEXaHU3M KPUTHUKH JIJIs KaKI0H
CUTyalluH, MPOBEAUTE JAUCKYCCHUIO IO OOCYXIEHHUIO NpeAsiaraéMblX BapUaHTOB KPHUTHKH,
BbIOepUTE Hanboee KOHCTPYKTUBHBIE IPUEMBI.

Curyanms. Besxuil pa3, korja Bbl BEJIETE CEpPbE3HBIN pa3roBOp C OJHOW M3 BalIMX
IOJYMHEHHBbIX, KPUTUKyeTe €€ pabdoTy WU CcIpalluBaeTe, MOYEMy OHa TakK IIOCTYyIaeT, OHa
OTJIENIBIBAETCSl MOJYaHUEM. Bam 3TO HENpHUATHO, Bbl HE 3HAETE TOJKOM, C YEM CBSA3aHO €€
MOJIYaHHE, BOCIPUHUMAET OHA KPUTUKY WIH HET, BBl PACCTPAauBACTECh U 3IUTECh. UTO MOKHO
IPENIPUHSTH, YTOOBI U3MEHUTDH CUTYAIUIO?

Ilepeuens yacmu komnemeHyuu, NPOBEPAEMbIX OYEHOUHBIM CPEOCMBOM.

OK 5 BrageHue HaBblKaMHM 3((GEKTUBHOW KOMMYHUKALMU U HAaBBIKAMHU ITPUMEHEHHS
OCHOBHBIX HHCTPYMEHTOB IIPOJYKTUBHOMN J€I0BOM KOMMYHHMKALIUU

OIIK 4 ymeTs OpraHn30BbIBaTh U PEAIIM30BbIBATh IEPETOBOPHBIN IIPOLIECC, B TOM YHUCIIE C
HCII0JIb30BAaHUEM COBPEMEHHBIX CPEJCTB KOMMYHUKALIUN

IIK 19 cnnoco6HOCTh 3(h(h)eKTHBHO y4acTBOBATh B IPYNIIOBOI paboTe HA OCHOBE 3HAHUS
MPOIIECCOB IPYNIIOBON JMHAMUKHU M MIPUHIUIIOB ()OPMHUPOBAHUS KOMAHIbI

I[IK 2 ymeHue opraHu3oBaTh TIpPYNIOBYIO pPabOTy Ha OCHOBE 3HAHMH IPOLECCOB
rpYyNIOBON AMHAMUKH U MPUHLIMIIOB (POPMUPOBAHMSI KOMAH/IbI

Kpumepuu oyenxu:

«yZOBJIETBOPUTEIILHO» - paboTa B IPYNIIOBOM JIEATENbHOCTH HaJ| 3a/laHueM 0e3 ydyacTHs
B IIyOJIMYHOM OOCYXKICHUU U apryMEHTalMH ¢c(hOpMYIHMPOBAHHBIX BHIBOIOB,;

«xopomio» - padoTa B TPYIIOBOM NEATEIbHOCTH HaJa 3a/JaHUEM C COJEp’KaTeIbHBIM
y4acTHEM B IIyOJUYHOM OOCYKAECHUHU M apryMeHTalluu COPMYJINPOBAHHBIX BBHIBOJIOB;

«OTJINYHO» - JIUJAEpPCKas MO3UIMS U MOAEPAaTOPCTBO B TPYNIOBOW NEATEIBHOCTH HaJ
3aJJaHMeM C COJep)KaTelbHbIM YyYacTMeM B MYOJWYHOM OOCYXIEHUHM U CUCTEMHOU
aprymeHTanuu copMyJIHpPOBAHHBIX BHIBOJIOB.

4.1.2 TlpakTnyecKkue 3aJaHus

3ananme 4. Ilpoananu3upyiiTe mnpuBeieHHble B Talbia. 2 THOMEXH IpH OOLICHHH.
Omnpenenurte, MPOsIBIICHHEM Kakoro Oapbepa sBIseTCs Kax/1as U3 HUX, U 3allOJTHUTE TaOJIHITy.

Tabnuua 2- [Tomexu u 6apbepsl

‘ ITomexu Bapsep

1. Pa3nunuHoe nonnmanue OOHUX U TEX XKE KECTOB JIFOJAbMU U3 PA3HBIX
CTpaH

‘2. OunpTpanys HHPOPMALUH

‘3. JKapron, ncnionp3yemsiii B pabodeii rpymme

‘4. Hanwane 60mpIoro uncna ypoBHEH B CTPYKTYpe yIpaBJICHHU

5. Yacroe ynoTpeOieHre B peUr BBIPAKEHUH «TaK CKa3aThy, «CKaXKEM
TaKk» ¥ 1p.:

6. OTcyTCcTBHE Y PYKOBOJIUTEI ST BPEMEHH Ha TO, YTOOBI BBICTYIIAThH
Ka)XI0T0 MO TYMHEHHOI0

‘7. Paccrosane Mexay obmarommmMucs 6omnee 50 m

‘8. TIcuxosornueckas HECOBMECTUMOCTE OOIAIOIINXCS

9. OTcyTCTBHE PETIAMEHTOB ACSITEILHOCTH PAOOTHUKOB H
MOJIpa3/ICIICHIUH anapara yrpaBlIeHHs




‘ 10. PaznuaHOE MOHMMAaHKE OJHUX M TEX )K€ CJIOB ¥ BBIPKCHUH

‘ 11. Heymenue cirymaTth coOeCeTHAKA

12. Pa3nmuaHOE BOCTIPHATHE TUCTAHITMHA MEX Ty OOIMIAIOITIMUCS
MIPEICTaBUTENSIMH Pa3HBIX CTPaH

OTger:

1) 1,12 — KyJAbTYypHBIE PA3IHYHS,;

2) 2,5, 8,11 — nu4HOCTHBIN Oapbep;

3) 3,10 — s136IKOBOIT Gapbep;

4) 4, 9 — opraHu3alMOHHBIN Oapbep;

5) 6 — BpeMeHHoIt Oapnep;

6) 7 — dusnyeckuii 6apbep.

3aganue 5.

3anosHUTE TaOIUITy, ONPEACIIUB, K KAKMM THUIIaM IIYMOB C TOYKH 3PEHHS €ro HCTOYHUKA
MO>XHO OTHECTH CJICIYIOIIHE:

YnotpebieHue cioBa B HECBOWCTBEHHOM €MY 3HAYEHHH BO BpEMS 3alllUThl AUILIOMHON
paboThl; OTKIIOUEHHE MHUKpPOGOHA BO BpPEMs BBICTYIUICHHS Ha CILIEHE;, MPOWM3HECEHHE CJIOBa
«peepamOB» BMecTO «auduUpamMObI»; OTBJICUEHHWE NIPEMoJaBaTelis Ha pPa3roBOp IO
MOOUITBEHOMY TenedOHY BO BpeMs JICKIIUU; HapyIICHUE JIEKCHYECKOH COYeTaeMOCTH CJIOB B
OTBET€ Ha DHK3aMEHE;, OTCYTCTBHME 3BYKa BO BpeMs BHUACOTPAHCISIUU Ha KOH(EPEHIUU;
HGHpaBI/IJII)Haﬂ 3aIIuChb CTYIIGHTOM HOBOI'O JIsSI HETO TepMI/IHa.

|Illym oTnpaBuTENs [IIym xananma [IIym nosrygarens

Ilepeuens yacmu komnemeHyuu, NPOBEPIEMbIX OYEHOUHBIM CPEOCBOM.

OK 5 BnageHue HaBbIKaMu 3(PQPEKTUBHOM KOMMYHHMKAIMd M HaBbIKAMHU NPUMEHEHUS
OCHOBHBIX HUHCTPYMEHTOB IIPOAYKTUBHOU 1€JI0BOM KOMMYHHKALUH

OIIK 4 ymeTs OpraHn30BbIBaTh U pEAIN30BbIBATh IEPETOBOPHBIN MPOLECC, B TOM YHUCIIE C
UCIIOJIb30BAaHUEM COBPEMEHHBIX CPEICTB KOMMYHUKALUU

Kpumepuu oyenxu:

«YZOBJIETBOPUTEIILHO» - CTY/EHT UMeeT (hparMeHTapHbIE MPECTaBICHUs] 00 OCHOBHBIX
JII0OBOTO OOILEHHS U METOAAX MOCTPOEHUS IEPErOBOPHOTO Mpolecca.

«XOpOILIO» -  CTYAEHT JEMOHCTPUPYET OO0IIHMe 3HaHUS 00 OCHOBHBIX METOJaX
npeoioyieHus 6apbepOB KOMMYHHKAIIUU M BEJICHUS IEPErOBOPHOTO MpoIiecca.

«OTJINYHO» - CTYJEHT JEMOHCTPUPYET CUCTEMHbIE 3HAHHUS 110 OCHOBHBIM METOJMKaM
npeooseHus 0apbepoB KOMMYHHUKAIIMH B MTPOLIECCE BEACHUS JIEJIOBBIX IEPETOBOPOB.

4.1.3 Bomnpocsl A AMCKYCCHM B PaMKaxX JIEKIIMOHHBIX 3aHATHH M NMPO0JeMHBIX
CEeMHHAPOB.
Bonpocwn
1 OcobOeHHOCTH TIEPErOBOPHOTO TpoIlecca.
[leperoBopHsIii poriecc Kak Cocod pa3penieHus KOHPIUKTOB.
[Icuxomorus meperoBOPHOTO MpoIecca.
TexHuKa apryMeHTaIlH B Ipoliecce MeperoBopoB.
MeTob! 1eTI0BOTO OOIICHHUS B TIEPETOBOPAX.
[Icuxonorust oOMaHa Ha MeperoBopax.

(op RN &) I - VI \O)



7 [TeperoBopHBI€ MPOLIECCHI B PEIICHUU TOPTOBBIX MPOOIEM.

8 JIMYHOCTHBIE Ka4eCcTBa, HEOOXOAUMBIE JIJISl BEJICHHSI TIEPETOBOPHOTO
8. npoiiecca.

9 PedeBoe oOmIeHNE B TIEPETOBOPHOM IPOIIECCE.

10 [TonmuTHdeckoe yperyImpoBaHUe U MPOLIECC TIEPErOBOPOB.

11 VYrpasienne KOHQIUKTAMU ¥ TEXHUKH TIEPErOBOPHBIX MTPOIECCOB.

12 JleMOKpaTusl Kak IeperoBOPHBIN MPOLECC.

13 [Topsiiok BeieHUs IEPErOBOPHOTO MPOIIECCa.

14 HHuTepeckl mMapTHEPOB B TIEPETOBOPHOM MPOIIECCE, PA3IHIUs HHTEPECOB.
15 [TeperoBopHBIii poOIIECC B pa3HBIX KYJIbTypax.

16 [TeperoBops! Kak crioco0 KOHCTPYKTUBHOT'O pa3perieHusi KOH(QIUKTOB.
9. [Ipe3eHTanms kak UMHKEBast popMa JIEJI0BOTO OOIICHUSI.

10. @akTopsl, onpeAesIomne YCex Npe3eHTalnu.

11.JIenoBsie MUChMa KakK aKkTyalibHast opMa OOIICHHS

12.3TukeTHBIE IPaBUiIa COCTABICHUS U O(DOPMIICHUS JICTOBBIX ITHCEM.

13.lesoBoii IprieM ¥ OCHOBHBIC ()OPMBI €T0 MPOBEACHUSI.

14.TenedoHHbIe pa3roBOpPHI: 3TUKETHBIE TpeOoBanus. KynbTypa TenedoHHOro oOmeHuUs.

Ilepeuensv yacmu komnemeHyuu, NPOBEPAEMbIX OYEHOUHIM CPEOCNBOM:

OK 5 BrnageHue HaBblKaMHM 3((GEKTUBHOW KOMMYHUKALMM U HAaBBIKAMHU IPUMEHEHHS
OCHOBHBIX HHCTPYMEHTOB IIPOJYKTUBHOMN J€I0BOM KOMMYHHUKAIIUU

OIIK 4 ymeTs OpraHu30BbIBaTh U PEAIM30BbIBATh IEPETOBOPHBIN IIPOLIECC, B TOM YHUCIIE C
HCIIOJIb30BAaHUEM COBPEMEHHBIX CPEJCTB KOMMYHUKALIUN

I1IK 19 cnnoco6HOCTh 3(h(h)eKTHBHO y4acTBOBATh B IPYNIIOBOI paboTe HA OCHOBE 3HAHUS
MPOIIECCOB IPYNIIOBON JMHAMUKHU M MIPUHIUIIOB ()OPMHUPOBAHUS KOMAHIbI

I[IK 2 ymeHue opraHu3oBaTh TIpPYNIOBYI0 pPabOTy Ha OCHOBE 3HAHMH IPOLECCOB
rpYyNIOBON AMHAMMKH U MPUHLIMIIOB (POPMUPOBAHMSI KOMAH/IbI

Kpumepuu oyenxu:

«yJIOBJIETBOPUTEIBHO» - COOOIIEHUE MPEACTaBIAET COOOM H3JI0XKEHUE Pe3yJbTaToOB
qy)KUX MCCIIeJOBaHUH 0€3 caMOCTOATENIbHOW 00pabOTKH HCTOYHUKOB;

«XOpOILIO» - COOOILEHNE MTPEICTABISIET COO0N CaMOCTOSATENbHBIN aHAIN3 pa3HOOOPa3HbIX
Hay4yHBIX MCCIENOBAHUN M DMIMPUYECKUX JAHHBIX, OJHAKO HE B IIOJHOM MeEpe OTPaXKaeT
TpeOoBaHuUs, CPOPMYITUPOBAHHBIE K €T0 U COJIEPIKAHUIO.

«OTIUYHO» - B COOOIIEHUH OTpaXaroTcs Takue TpeOOBaHMA KaK aKTyalbHOCTb
COJIep)KaHUsI, BBICOKUHA TEOPETUYECKUH YPOBEHb, IIIyOMHA W TMONHOTA (DaKTOpOB, SIBICHHI,
npobieM, OTHOCSIUXCA K TeMe, MH(OpMallMOHHash HACHIILIEHHOCTh, HOBU3HA, OPUTMHAIBHOCTb
U3JIOKEHUS MaTepuana; CTPYKTypHas OpPraHW30BaHHOCTh, OOOCHOBAHHOCTH MPEAJIOKEHUS U
BBIBO/IOB, C/I€JIaHHBIX B COOOIIEHUH/ MTPE3CHTALIUH.

4.2 ®oHA OLICHOYHBIX CPEACTB AJIs MPOBEICHUS MMPOMEKYTOYHOH ATTECTALMH.
Tunosblie KOHTPOJIbHBIC 3aJlaHUA WJIH HHbIE MaTepHaJIbl, HCOﬁXOI[l/IMI)Ie JJIA
OLICHKW 3HAHUH, YMEHHi, HABBIKOB M (WJHM) ONbITA JeSITEJbHOCTH, XapaKTePU3YyIOIIHUX
ranbl (opMHMpPOBaHHMS KOMIIETEHIMI B Ipouecce OCBOCHHs 00pa3oBaTe/JbHOI
nporpaMmmbl. @OH/1 OLIEHOYHBIX CPEICTB IJIsl IPOBEACHUS NIPOMEKYTOYHOM aTTeCTalliH.
BOHpOCBI JJId IIOATOTOBKH K 3a4€Ty

1. [Tcuxonorust oOIIeHUsT KaK TEOPETUUYECKAst OCHOBA BEJICHHUS ITEPETrOBOPOB.

2. Juanoruueckoe o0IIeHHE KaKk OCHOBA IIEPErOBOPHOTO Mpoliecca.

3. CtpykTrypa U cpenctBa OOIIEHHS, MX HCIIOJIb30BAaHME B TMPOILIECCE BEIEHUs
IIEPETOBOPOB.

4, VYcnoBust 3¢ (PeKTUBHOTO B3aUMOJCHCTBHUS B IIEPETOBOPHOM TIpoIiecce.



5. MexaHu3MBl MEKIIMYHOCTHOTO BOCIIpUATUA U OC06€HHOCTI/I Cro Mnpo-dBJICHHA B
npoIriecce ImeperoBopoB.

6. OmnpeencHre MOHATHIH «IIEPETOBOPHI» U «IIEPETOBOPHBIN MPOIIECCH.

7. 3HaYeHKe TIEPEroBOPOB B COBPEMEHHOM OOIIIECTBE.

8. [TeperoBopsl kak crenuduueckas Gopma oOIICHUS.

9. Busabl neperoBopoB. Pazmuunbie kimaccuukanuu mneperoBopoB. OCHOBHBIC |

BTOPOCTENECHHBIEC ()YHKIIMU IEPErOBOPOB.

10 Ilpenmer mneperoBopoB. llo3unmu W MOPONO3UIMH B MEPEroBopax, HX pojib U
TpeGoBaHuUs K MX (OPMYITHPOBAHUIO.

11 MopainbHble aceKkThl MeperoBopHOro mpoiecca. OCHOBHbIE MOpaIbHbIE MPUHIUIIBI
BEJICHUSI [IEPETOBOPOB.

[InanupoBanue mneperoBopHoro mnpoiecca. llocranHoBka meneil. YscHeHue IMpenesoB
BO3MOXHOCTEN CTOPOH.

13 Hauvasio neperoBopoB. PazMelienre yuacCTHUKOB IIEPETOBOPOB.

14 OGcyxieHue mpoleaypsl U periameHTa neperoBopoB. CoriiacoBaHue MoBECTKU JTHSI.
Omnpenenenne o0mux nHTEpecoB. [lakeThl mpeIoKeHH.

OcHOBHasi 4YacThb NEPErOBOPOB: BBIABICHHE PA3HOIIACHH, OOCYXIeHHE TpolIeM,
BBI/IBIDKEHUE apTyMEHTOB B MOJIEPKKY CBOUX B3IIIAI0B U MPEAJIOKEHUH, HX 000CHOBaHUE.

16 PaccmoTpenure BapuaHTOB BO3MOKHOTO KaXKJI0M M3 MPOOJIEM; COTJIACOBAHKE TTO3UITUH.
BripaboTka 1oroBopeHHOCTEH, pa3paboTKa U MPUHATHE COBMECTHOTO COTJIALIICHHUSI.

17 3aBepuieHue rneperoBopos. [loaBeieHre NTOTOB IEPErOBOPOB.

18 TexHuka apryMeHTaluu B MPOLECCe MEPETOBOPOB.

19 IonsiTHEe M BUABI ApTYMEHTOB. APryMEHTUPOBAHUE U €TI0 LIEIH.

20 OcHOBHBIE NICUXOJIOTMYECKUE TPYJHOCTH B nieperoBopax. Heitpanuzauus 3amedaHuit
coOeceHMKa.

21 Crparerus v TakTHKa IEPErOBOPHOIO MpoOIiecca.

22 Crparerus NOBEJIEHUS Ha IEPEroBOpax B paMKax coTpyaHuuecTBa. [Ipuemsl
KOHCTPYKTHMBHOM TaKTHKH Ha IIEPETOBOPAX B paMKax COTPYAHHUYECTBA.

23 Crparerun BeJaeHUS KOH(QPOHTAIIMOHHBIX MEPEeroBopoB. TaKTWKa BEAEHUSA
NEPEeroBOPOB B pPaMKax KOH(POHTAIIHH.

24 Ilcuxonormyeckas crneuu@uka CTpaTerMd W TaKTUKU BEIEHUS IEPETOBOPOB B
HKCTpeMaIbHBIX cUTyalusx. OCOOEHHOCTH MEPErOBOPOB B AKCTPEMAIbHBIX CUTYAIUX.

25 Ilcuxonorust oOMaHa Ha MeperoBopax.

26 Ilcuxonoruueckue MeXaHu3Mbl BIUSHUS (BO3/IEHCTBHSI) Ha IIEPErOBOPaX.

27 TakTuKa BIUSHHS HA IEPErOBOpax.

28 DnemeHTapHas COLMAJIbHO-TICUXOJOTMYECKas CTPYKTypa IIpoLecca COLUAIbHOIO
BnusHus. [lcuxomoruss oOmana Ha meperoBopax. OOmaH (JI0Kb) Kak  COIMAIBHO-
NICUXOJIOTHYECKUH (PeHOMEH IeperoBOpHOro mpolecca.

30 Ilcuxosoruueckue NpU3HAKK OOMaHa CO CTOPOHBI YYAaCTHHKOB II€PETOBOPHOTO
nporecca.

31 [lcuxoTexHOIOTHS pacno3HaBaHus oOMaHa (JDKH) Ha TIEPETOBOPAX.

32 Ilcuxonoruyeckue OCHOBBI MEUAIUH (IIOCPETHNYECTBA) B IEPETOBOPHOM IIPOLIECCE.

33 CymHocths M crenudpuka uHCTUTYTa Meauanuu. CyObekTbl Menuanuu. Bumel u
IIPUHLIMIIBI METUALUH.

34 TIcuxOTEeXHOJIOTHUS B3aUMOAEHCTBUS MeAuaTopa C YYaCTHUKAMH TI€PETOBOPOB.
YHuBepcalbHble MOJIENH MIOBEIEHUS MEINATOPA Ha MIEPErOBOPAX.

35 Ilcuxonorusi KynbTYpHBIX pPa3jdM4Mi M STHKA B POCCHHCKOM M MEXIyHapOJHOM
NIEPETOBOPHBIX MPOLIECCaX.

36 IloHsiTHE O HAIMOHAJIBHBIX CTWIISIX BEJACHUS IIEPETOBOPOB.

37 3amagHas KynbTypa BEIEHHUS IEpEroBopoB. BocTouHas KynbTypa BEICHUS
neperoBopoB. Poccuiickas KynbTypa BEAECHUS IEPETOBOPOB.

38 CoBeTckuii CTUIIb BEACHUSI IEPETOBOPOB.



39 KynbpTypa noBeieHus: U OOLICHUs. DTUKET Ha OUIIHATIBLHBIX MEPOIIPUATHUSAX: TIPUEMBI
U MX OpraHu3alys; BEIOOp IpueMa 1 perjlaMeHTa; eperoBopsl ¢ 3apyOeKHBIMU ITapTHEPaMHU.

Kpumepuu oyenxu:

«YIOBIIETBOPUTEIIBHO» - CTYJCHT UMEET (hparMeHTapHbBIE MIPEICTABICHHS O COJEPKAaHUU
BOIPOCOB, YACTUYHO OCBOMJI OHATUHHO-KaTeroOpuaibHbIN anmapar;

«XOpOUIO» - CTYAEHT JEMOHCTPUPYET OOIlMe 3HAHUS O COJACPNKAHUU BOMPOCOB, YMEET
YCTaHABIIMBATh CBSA3H MEXAY TEOPETUUECKUMHU MOHITUSIMH U IMIUPUUECKUMU (HaKTaMu;

«OTJIMYHO» - CTYAEHT JEMOHCTPUPYET CHUCTEMHbIC 3HAHHUS O COJACpP>KaHUU BOIIPOCOB,
yMEeT YCTaHaBIIMBATh CBSI3M MEXIY TEOPETUUYECKUMU MOHATUSAMU U SMIUPUUYECKUMU (haKTaMu,
dbopMyIUpyeT aHATUTUIECKIE 0O00IICHUS U BBIBOIBI.

OneHouHble cpencTBa Ui HMHBAJIMIOB W JIUI[ C OTPAHUYCHHBIMH BO3MOXKHOCTSIMHU
3JI0POBbSI BEIOUPAIOTCS C YUETOM MX WHIWBUAYAIBHBIX IICUXO(DU3NICCKUX OCOOCHHOCTEH.

— NpH HEOOXOAMMOCTH HHBAJIMAAM M JIMLIAM C OTPAaHUYEHHBIMH BO3MOXXHOCTSIMHU
3JI0POBBSI ITPEOCTABIISICTCS IOTIOJIHUTEIILHOE BPEMs JIJIsl IIOATOTOBKU OTBETA HA 3K3aMEHCE;

— IIpH TPOBENICHUH TPOLEAYPHI OIICHUBAHUS PE3YyIbTATOB O0YyUSHHSI MHBAIUAOB H JIUI] C
OTrPaHUYCHHBIMH BO3MOXHOCTSIMH 3/I0POBbSI TPEIYCMATPUBACTCS MCIIOJIb30BAHUE TEXHUYCCKHX
CpEeACTB, HEOOXOIUMBIX UM B CBSI3U C UX WHAWBUIYAIBHBIMUA 0OCOOCHHOCTSIMH;

— IIpU HEOOXOAUMOCTH JIJIsl O0YYArOIIUXCSI ¢ OTPAHUYCHHBIMHA BO3MOKHOCTSIMH 37I0POBbSI
U WHBAJIWAOB TIPOIEAypa OICHUBAHUS pE3yNbTAaTOB OOYUYEHHS 110 JAUCHUILUIMHE MOXKET
MPOBOJIUTHCS B HECKOJIBKO ATAIIOB.

[Iponierypa oneHMBaHUsI Pe3yJbTAaTOB OOYYCHHs MHBAIUAOB M JIMII C OrpPAaHHYCHHBIMH
BO3MOXKHOCTSIMH 3JIOPOBbSI 10 JUCHHUIUITMHE (MOIYJIO) MPEIyCMaTpUBAET IPEIOCTABICHUE
uHpopManuu B QopMmax, aJanTHPOBAHHBIX K OTPAHUYCHHSIM WX 3J0POBbS M BOCIIPHUSATHUS
uHpopMmanuu:

JUist T ¢ HapyIICHUSIMH 3PEHHS:

— B IieyaTHOM popme yBeTHMUEHHBIM HIpUPTOM,

— B (popMe 2IIEKTPOHHOTO TOKYMEHTA.

J17i U1 ¢ HapYIICHUSIMH CITyXa:

— B TIe4aTHOM opme,

— B (hopMe 2IIEKTPOHHOTO IOKYMEHTA.

JUiist AT ¢ HApyIIEHUSIMH OTIOPHO-/IBUTATEIBHOTO armapara:

— B I1e4aTHoOM (opme,

— B (popMe 2IIEKTPOHHOTO TOKYMEHTA.

JlaHHBIN TepeuyeHb MOXET ObITh KOHKPETH3MPOBAaH B 3aBUCUMOCTH OT KOHTHHTEHTA
o0ydJaronuxcs.

5. IlepeyeHb OCHOBHOII M JONMOJHHUTEJIbLHOW y4eOHOW JHTEepaTypbl, HEOOXOAUMOI
JJIs1 OCBOCHMS M CUUILTHHBI (MOXYJIfA).

5.1 OcHoBHasi 1uTEpaTypa:

1. 3snommuckuii, M. M. JlenoBble KOMMyHUKauu. Teopust U MpakTUKa [ DIEKTPOHHBIH
pecypce] : yueOHuk st 6akanaBpoB / M. M. J3smommuckuii, M. A. Tluneryn. - M. : FOpaiir,
2017. - 433 c. - https://biblio-online.ru/book/FAE8F042-C2C6-487B-97DF-1CF1215FA351.

I[J'ISI OCBOCHUA NJUCHUIIIMHBI HHBAJIMAAMHA U JIMIAMU C OTPaHUYCHHBIMHA BO3MOXKXHOCTIAMU
300pPOBbA HMCIOTCA H3JaHUA B DJOJICKTPOHHOM BHAC B 3J'IGKTpOHHO-6I/I6J'H/IOTe‘-IHI)IX CHCTEMAxX

«Jlanp» 1 «Opai».

5.2 JlonosiHUTEIbHAS JIUTEPATypa:



1 Topdounkens B. S., Topommo B. C., HIeammap B. A.. KommyHukamuu wu
KOPIOPAaTUBHOE yIpaBiieHue [InexkTpoHHsid pecypce] / M.:FOuutun-/lana,2015. -129c¢. - 5-238-
00923-2 URL.: https://biblioclub.ru/index.php?page=book_red&id=119552&sr=1

2. Eropmmn, Anekcanap IlerpoBuu. DTuka nenoBbIX oTHOIIEHWH [Tekct] : yueOHOe
nocooue / A. I1. Eropmun, B. I1. Pacionios, H. B. lllamkosa. - Hmwkuuit Hosropon : [HUMB] ,
2005. - 404 c. - (Beicuiee oopazoBanue). - bubmauorp. : c. 398-401.

3. bopo3nuna I'.B., KopmuoBa H.A. Ilcuxonorus m 3TuKa AeIOBOro oOmeHus. — M.:
Opaiit, 2012.

4. T'apa JI.I1. OcHOBBI TeOpUHU KOMMYHUKaUU: yaeoHoe nocooue. — CII6.: [Turep, 2011.

5. Kymmnepyk C.II. JlokymMeHTHas JUHTBUCTHKA: ydeOHOoe mocoouwe. — M.: dnuHTa:
Hayxka, 2010.

PexomenayeMbie HCTOUHUKHU

[lepnonnueckas nevarb

. Bectauk MI'Y cep.6

. OxoHomuka. Becthuk MI'Y cep.21. Ynpasnenue
. Boripocsl ynpaBienus npeanpustiem

. Boripocsl skoHOMUKH

. UckyceTBO ynpaBieHus

. MenemxmenT B Poccuu u 3a pybexom

. [IpoGneMbI TEOpUU U IPAKTUKH YIIPaBICHUS
. Boripocs! ynpaBnenus npeanpusTuem

. YrpaBieHue nepcoHagIom

10. Commomnorus BiIacTu

11. Counym u BiacThb

12. YopaBnenue npoekTamu

O 0 IO DN K W~

6. Ilepeyenr pecypcoB  HH(POPMALUOHHO-TEIEKOMMYHHKALMOHHOW  CeTH
«AHTepHET», HEOOXOAMMBIX [IJIsl OCBOEHHUS THCUUILIMHBI (MOTYJIs).

1. CipaBouHo-nipaBoBas cucrema «Koncynsrant [nrocy (http://www.consultant.ru)

2. TlopTan oTkpeITEIX AaHHBIX Poccuiickoit @enepanun https://data.gov.ru

3. ba3za OTKpBITBIX JAaHHBIX MMUHHCTEpCTBA TpyAa W COUMaIbHOM 3amuThl P
https://rosmintrud.ru/opendata

4. baza nannbix Hayunoii anexkrponnsiit oubnuorexku eLIBRARY.RU https://elibrary.ru/

5. Ba3bl MaHHBIX W aHAIUTUYECKHE MyONIMKanuu «YHHUBEPCUTETCKas WH(GOpPMAIIMOHHAS
cuctema POCCHSI» https://uisrussia.msu.ru/

6. DnekTpoHHas OOIMoTeuHas cuctemMa «3HaHuymy. http://znanium.com

7. DnekTpoHHas OMOIMOTEUHAs CUCTeMa U3aTebcTBa «Jlanby - http://e.lanbook.com

8.OnekTponHas Onbnmmoreunas cucrema «lOpaiit» - http://biblio-online.ru

9. DOmnektpoHHass OuOIMOTeYHass CUCTeMa «YHMBEpPCUTETCKass OMOIMOTeKa» -
http://biblioclub.ru

10. YHUBepcHUTeTCKas CIIPaBOYHO — WH(GOpPMAIIMOHHAS TIOJHOTEKCTOBass 0a3a JAaHHBIX
NEPUOINIECKUX U3IaHwuii - http://ivis.ru

7. Mertoauyeckue yKa3saHUsl JJsi OOY4YalOIIMXCS IO OCBOCHHMIO JHCHMILIMHBI
(Monmy.Jist).

KonTtpons camocTosiTeIbHON paboThl OCYIIECTBISETCS: TEKYIIHI KOHTPOJIb
OCYIIECTBIISIETCS €KEHEJEIbHO B COOTBETCTBHE C MMPOTPAMMOM 3aHITHI; IPOMEXKYTOYHBIN
KOHTPOJIb 110 UTOTaM JTUCIMILIMHBI OCYIIECTBISIETCS B OpMe PEUTHHIOBON CHCTEMBI OLIEHOK.


https://biblioclub.ru/index.php?page=book_red&id=119552&sr=1
https://uisrussia.msu.ru/
http://znanium.com/
http://e.lanbook.com/
http://biblio-online.ru/
http://biblioclub.ru/
http://ivis.ru/

B ocBoeHun AUCHUIUTIMHBI UHBAJIMJaMHW U JIMIAMU C OIPpaHUYCHHBIMU BO3MOXKXHOCTIMU
30pOBbs OOJIBIIIOE 3HAYECHHEC HMECT WHAWBHAyalbHas ydeOHass pabora (KOHCYJIbTAllUH) —
JIOTIOJTHUTEILHOE pa3bsiICHEHNE Y4eOHOTro MaTepuaia.

WupuBuayanbHble KOHCYJBTAIlMM IO MPEIMETY SBISIOTCS BaXHBIM  (PaKTOPOM,
CHOCO6CTBYIOH_[I/IM HHIUBUAYAJIU3allun 06yquH51 M YCTAHOBJICHUIO BOCIIMTATCIIbHOI'O KOHTAKTa
MEXIy IMpernojaBaTesieM W OO0yJYaroIUMCS HMHBAJIMIOM WM JIMIIOM C OrpaHUYCHHBIMHU
BO3MOXHOCTSMHU 3JO0POBb.

Bun yuebHbIX Opranuzanus qesTeIbHOCTH CTYACHTa
3aHSITHU
Jlexuusa Hanucanne KoOHCIIEKTa JIEKIMM: KpaTKO, CXEMAaTH4HO, ITOCIEA0BATEIbHO

(UKCUpOBaTh OCHOBHBIE MOJIOXKEHMS, BBIBOJbI, (POPMYIUPOBKH, OOOOLIEHHUS;
momMe4YaTb BAKHBIC MBICJIH, BBIACIATH KIHOUYCBBIC CJIOBA, TCPMUHBL. O003HaYHUTh
BOIIPOCBI, TEPMUHBI, MaTepuall, KOTOPBIA BBI3BIBAET TPYAHOCTH, NOMETHTH U
IIONBITATHCS] HAMTU OTBET B PEKOMEHIYeMOH iuteparype. Eciau camocTosATensHo
HE yJaeTcsi pa3o0paThCs B MaTepHuale, He00XoauMO c(hOpMYIMPOBATH BOIPOC U
3a/1aTh NPENOAABATENI0 HA KOHCYJIBTALMY, HA TPAKTHYECKOM 3aHSATUU.

CeMI/IHapCKI/IC 3HAaKOMCTBO C OCHOBHOM H ﬂOHOHHHTCHBHOﬁ HHTepaTypOﬁ, BKJIFO4as
3aHATHUA CIIpaBOYHBIC  MU3OaHUA, 3apy6e>1<HI)1e HNCTOYHHUKH, KOHCIICKT OCHOBHBIX
HOHOH(GHHﬁ, TCPMUHOB, CBGI[GHHﬁ, Tpe6YIOI_HI/IX I 3allOMHMHAaHUA U
SABIIAOIIMXCA OCHOBOIIOJIararomuMu B JTO TEME

CPC ITpu caMOCTOATENBHOM U3Y4YE€HUU AUCLUIIINHBI CIELYET I0JIb30BaThCs
rpadMKOM OpraHU3alUU CAMOCTOSITEIbHON pabOTHI CTYIEHTOB.

[Tpexne Bcero HE0OXOAUMO U3YUUTH JIMTEPATYPY 110 COOTBETCTBYIOLIECH TEME,
oOpailiasi BHUMaHue Ha HanboJjee BaKHbIE MOMEHTBI, ONIPEAEIISAIONINE
IOHUMaHHE COOTBETCTBYIOLIETO pa3zea.

[Tpu u3yyeHun Kypca caMOCTOSTENbHO U MPU NOATOTOBKE K CEMUHAPCKUM
3aHATHUSAM CieyeT 0OpaTUTh BHUMaHHUE Ha KOHTPOJIbHbIE BOIIPOCHl. KaXkabiil u3
YKa3aHHBIX BOIIPOCOB HEOOXOANMO CAMOCTOSATEIBHO MOBTOPHUTH 110 YIEOHUKY U
PELINTh yKa3aHHBIE IPENOAABATEIEM KOHTPOJIBHBIE 3a1aHuUs.

He pexomenayercs npuctynaTth K paboTe Haj Cleayollel TeMOM, oKa TBEPO
HE YCBOEHA NpeAbIayLIasl.

[TonroroBka | IIpu moArotroBke k 3k3aMeHy HEOOXOIUMO OPUEHTHPOBATHCS HA
K DK3aMEHY KOHCIIEKTBl ~ JIEKLIWM, PEKOMEHIYEMYI0 OCHOBHYIO U  JOIOJIHUTEIBHYIO

JUTEpaTypy

8. IlepeyeHp MH(POPMANMOHHBIX TEXHOJIOTHH, HCIOAb3YEeMBbIX IIPH OCYIECTBJICHUH
00pa3oBaTeILHOIO MPOLECCa MO0 AUCHUILINHE (MOIYJIIO).

8.1 llepevyenb HHPOPMALMOHHBIX TEXHOJIOTHIA.

B npomecce opraHuzanMum  y4eOHOM NpPAaKTUKM TPUMEHSIOTCS  COBPEMEHHBIE
MH(OpPMaLIMOHHbIE TEXHOJIOTUU:

1) MynbTUMeIUITHBIE TEXHOJIOTUH, JJIS Yero O3HAKOMUTENbHBIE JICKIUH U WHCTPYKTAX
CTYJEHTOB BO BpEMs INPAKTHKH MPOBOASTCS B IOMELIEHUSAX, OOOPYJOBaHHBIX JKPAHOM,
BHJICOIIPOEKTOPOM, IIEPCOHATIBHBIMU KOMIIBIOTEPAMU.

2) KOMIBIOTEPHBIE TEXHOJOTUU U MPOTPaMMHBIE NMPOYKThI, HEOOXOAMUMBIE 1711 cOopa U
cucTeMaTH3aluy HHPOPMaIUH, IPOBEACHUS TPEOyEeMbIX TPOrpaMMOi MPAKTUKU PACYETOB U T.JI.

[Ipn mpoxokaeHUH MPaKTUKU CTYIAEHT MOXKET MCIOJIB30BaTh MMEoIIMecs Ha Kadeape
Opranu3anuu U IUIAHUPOBAHUS MECTHOTO Pa3BUTHUS MporpamMmHoe obecrnieueHne u VHTepHeT-

PECYpCHI.

8.2. [lepeueHb HEOOXOAMMOrO MPOIPAMMHOI0 00ecreYeHus.
Crangaprusriii naketr MicrosoftOffice.




8.3 Ilepeyenb MHGOPMANMOHHBIX CIIPABOYHBIX CHCTEM:
1. CrpaBouno-npaBoBas cucrema «Koncynsrant [Tnroc» (http://www.consultant.ru)
2. DnekTponHas oubnmoreunas cucrema eLIBRARY .RU (http://www.elibrary.ru)/

9.MarepHajbHO-TEXHHYECKAS
00pa3oBaTeILHOIO MpoIecca Mo AUCHHUIINHE (MOTYJII0)

6333, HGOGXOIII/IMaH AJIs1 OCYyHIECTBJICHUSA

MaTepI/IaJIbHO-TeXHI/I‘-IGCKOG obOecrieueHue JUCIHHUITIINHBI

No Bun pabor
(MOTyJIs1) M OCHAIIIEHHOCTH
1. JlekuMOHHBIC 3aHATUSA | AYIUTOPUM, OCHAUICHHBIE MPE3CHTALIMOHHON TEXHUKOM
(mpoexTop, 3KpaH, HOYTOyK) ¥  COOTBETCTBYIOIIUM
[IPOTrpaMMHBIM 00eCIeYeHUEM
2. CeMuHapckue 3aHsTHS | AyAUTOPUM, OCHAIICHHbIE MPE3CHTAIIMOHHOW TEXHUKOH
(mpoekTop, 9KpaH, HOYTOYK) H  COOTBETCTBYIOIIUM
IPOTPaMMHBIM 00ECTICYCHIEM
3. I'pynnossie Kadenpa opranuzanuu u miaHupoBaHUS MECTHOTO Pa3BUTHUSA
(MHAMBUAYATBHBIC)
KOHCYJbTAIHU
4. Texymuii  KOHTpOJIb, | AyIUTOpPUH, OCHAIIEHHbIE IPE3EHTALMOHHOM TEXHUKOU
MIPOMEKYTOUHAs (mpoekTop, 9KpaH, HOYTOYK) ¥  COOTBETCTBYIOIIUM
aTTecTanus IPOrpaMMHBIM 00€CIIeYeHHEM
5. CamocrosiTenbHas Kabuner it camMocTOSTENbHON paboOThl, OCHAIIEHHBII
pabora KOMIBIOTEPHON TEXHUKOM C BO3MOYKHOCTBIO MOJKIIOYEHHS K

cetu «MHTEpHET», MPOTrPaMMOl IKPAHHOTO YBEIHUYCHHS U
00ECTIeYeHHBI JOCTYIIOM B 3JEKTPOHHYIO HH(OPMAIIMOHHO-
o0Opa3oBaTenbHYI0 cpely yHuBepcuTeTa (bnbnuoreka Kyol'y).



http://www.consultant.ru/
http://www.elibrary.ru)/

