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PaGouass mporpamMma JWCHHMIUIMHBI YTPABJICHHE TYPUCTCKUM  pPa3BUTHEM
COCTaBJI€HAa B  COOTBETCTBUU  C dbenepalibHbIM  TOCYJapCTBEHHBIM
oOpa3oBaTeNnbHBIM CTaHIApTOM Bbiciiero ooOpaszoBanus (PI'OC BO) 1o
HanpaBieHuto noArotoBku 38.03.04 T'ocynapCTBEHHOE W MYHHUIMIAIBHOE
yIpaBJICHHUE

Z

[Iporpammy cocraBuna K.3.H., nou. Uinscosa Enena BanepreBHa

(hamuHs, MHUIMABI, TONUCH

PaGouass mporpamma oOcyxJeHa Ha 3acelaHuu Kadeapbl OpraHW3allMd W IUIAHHUPOBAHUS
MECTHOT'O Pa3BUTHS
[Tporokon Ne 11 ot «19» mas 2020r.

3aBenytouiuii kadeapoii (pazpadboTunka) Ponun A.B. W
(hamMuIIus, UHUIMAIIBI OJINUCH

Pabouas nporpaMma o0Cyx/ieHa Ha 3aceilaHuU KadeIpbl roCyIapCTBEHHOTO
Y MYHUIUITQTBHOTO YIPABICHHS
npotokos Ne 18 ot «19» mas 2020r. / /
c A’

3aBenytomiuii kadeapoil (BbITyCKaroIIen) MscuukoBa T.A
CbaMI/IJII/[ﬂ, WHHIHAJIBI MOAITHCE

Pabouas nporpamma o0cyxkeHa Ha 3aceJaHUK Kadeapbl ToCyAapCTBEHHOM
MOJUTUKHM U FOCYIapCTBEHHOTO YIPaBICHHS

npotokos Ne 10 ot «19» mas  2020r. /
3aBenyroumii kadenpoii (Beimyckatomei) _Mupomnnuenko U.B.

(haMuIHsI, HHULHAIB] MQATTHCE

VYTBepxk/eHa Ha 3aceaHuM y4eOHO-METOAMYECKOW KOMMCCUM (DakylbTeTa yIpaBlIeHUS W
TICHXOJIOTHH

npotokost Ne 6 ot «25» mas 2020r.
[Tpencenarens YMK ¢akynpreta  lnro6yns E.1O.

Penenseursr:

PenenseHrsr:

1. Opabamsn A.T'. - HAYAJIBHHUK OTJENa KOHTPOJIsl moTpeduTenbekoit chepst MKY
«YTIpaBlIeHUE HMYILECTBEHHBIX OTHOLICHUH HOBOMMXaMIOBCKOTO T'OPOJICKOIO
rocesieHus: TyarCUHCKOTO panioHay

2. MenpaukoBa A.Il. - HayanpHUK oOTAeda (PUHAHCOB M AKOHOMHKHU
agMUHUCTpal  HOBOMUXAMIIOBCKOTO TOPOACKOrO ITOCENIeHUsI TyarCUHCKOTO
paiioHa



1 Henu u 321244 U3y4YeHUs1 AUCHUILINHBI (MOIYJIs).

1.1 Ileab ocBOeHUSI TUCHMIJIUHBI.

[lenb ocBOEHMSI TUCLMILUIMHBI « Y IPaBJieHue TYPUCTCKHM Pa3BUTHEM) SIBJISIETCH:

dopmupoBaHue YriyOoJIeHHBIX 3HaHUN 00 OCHOBHBIX BUAAX MEXKIYHAPOIHOTO U
POCCHIICKOTO TYpU3Ma, CIIOCOOHOCTH BBISIBJIATH OCHOBHBIE TEHIACHIIMH UX PA3BUTHS U BHEIPSTD
UX B COBPEMEHHYIO IPAKTHKY YIIPaBICHUS TEPPUTOPUSIMH.

1.2 3agauu TMCHUILIHHEIL.

— oOecreynTh CTyJEHTaM BO3MOKHOCTb YCBOUTH OCHOBHBIE TIOHATHS B 0O0JacTu
MapKETHHIa;

— U3YyYUTh METOAbl BBIABICHUS, (DOPMHpPOBAHUS U YAOBIETBOPEHUS MOTpeOHOCTEH
KIIMEHTOB TEPPUTOPUH;

— JlaTh 3HAHUS 1O OpPraHU3alMU MPOBEICHHUS MAapKETHMHIOBBIX HCCIETOBaHHI: cOOD,
XpaHeHue, 00paboTKa, aHAIN3 U OlLIeHKa HH(OpMaIHH;

— JaTh 3HaHHS TO pa3paboTKe U BHEIPEHHIO KOMIUIEKCA MAapKeTHHra, B T.4.
WHTETPUPOBAHHBIX MAPKETUHTOBBIX KOMMYHHKAIIU;

— YMEHHS U HaBBIKM HCIOJb30BAHUS TEOPETUUYECKUX 3HAHUU B MPAKTHYECKHUX
CUTyallUsiX, a TaKke (OPMHPOBAHUS HEOOXOAMMBIX Ui TPO(ECCHOHANBHON AEATENbHOCTH
KOMIIETCHIINH.

1.3 MecTo aucuuminHbl (MOayJis1) B CTPYKTYpe 00pa3oBaTe/IbHOI NPOrpaMMBbl.
Hucuunnuna b1.B./IB.14.01 «YnpaBnenue TypucTCKUM pa3BUTHEM) OTHOCUTCS K BApUATUBHOM
yacTu Yy4yeOHOro nmjaHa HanpasieHuss mnoarotoBku 38.03.04 — T'ocynmapcrBeHHoe u
MYHUIIUNIAJIBbHOE YIpaBlieHue, npoduib «YIpaBleHHE TOCYAAPCTBEHHOW M MYHUIIUIAIBHON
CcOOCTBEHHOCThIO». B MeToauueckoM IUlaHe AMCLMILIMHA ONUPAETCS Ha 3HAHMS, MOJYYEHHBIE
npu u3ydeHuu cienayromux yueOHsix aucuuruiH: b1.B.J[B.01.01 «OcHOBBI MapkeTHHTa» H
b1.B.05 «Crparernueckoe ynpasienue», b1.B.J1B.03.01 «TepputopuanbHblii MApKETUHI.

[Tonydennsle B mpoliecce 0OyueHUsl 3HaHHUSI MOTYT OBITh MCIIOJIb30BAHbI MPH U3YUYECHUU
Takux auciuiuiiH, kak bl1.B.16 «VHHOBanuM B TOCYJapCTBEHHOM W MYHHUIUNAIBHOM
ynpasineHun», b1.B.JIB.14.01 «YnpaBieHre HHBECTULIMOHHBIM Pa3BUTHEM).

1.4 IlepevyeHb NMJaHMpyeMbIX pe3y/JbTATOB O0y4eHUS] MO JAMCUHUILIMHE (MOAYJIIO),
COOTHECEHHBIX C IVIAHUPYEMbIMH Pe3y/JIbTATAMH OCBOCHHS 00pa30BaTeJbHOH NPOrPaMMBbI.

W3yuenne paHHOM y4yeOHOW AMCUUMIUIMHBI HANpaBlIeHO Ha (OPMHUPOBAHUE Y
oOyyaronuxcsi NpopecCUOHANbHBIX KOMITETEHIUI

e Wnpexc Conepxanue B pesynbrare n3ydeHus: yueOHON TUCIUTUINHBI
. r_l KOMIIETE | KOMIETEHIMH (Win e€ o0yyJaronuecs J0JKHbI
o HIIUHU YaCTH) 3HATh YMeTh BJIaJIETh
1. MK-12 | cnocoOHOCTEIO COBPEMEHHEIE HCIIOJIb30BaTh | HABBIKAMU
paspabarbiBaTh MOIXO1bI K | COBpEMEHHBIE IIPUMEHECHUA
ConnaIbHO- Pa3BUTUIO METOBI IS CBOUX
OKOHOMIICCKHC TEPPUTOPHIA, pa3paboTKH npogeccuoHa
MPOCKTHI  (1IPOrpaMMBI CYLIECTBYIOIIU | IIPOrpaMM BbHBIX 3HAHUU U
pa3BuTHA), OLIEHUBATH
X B | pa3BUTHS B HAaBBIKOB  JUIA
KOHOMHYECKHE, .
COLMATBHELE, YNPABICHYECKO | NPAKTUYIECKOM | OLCHKH }
nonuTHuecKue yciopust | B HAYKE U | JICATENLHOCTH | KOHKYPEHTHOH
" nociezacTeus | IPAKTHKC CpEabI
peanuzanun TCPPUTOPHH,
roCy1apCTBEHHBIX dbopMupoBaHus
(MyHHMLUIIATIBHBIX) u  pa3paboTKu
IporpamMm COLUAIILHO-
SKOHOMHUYECKU

X IIPOCKTOB




Wnnexc Conepxanue B pesynbrare u3ydeHus: yueOHON TUCIUTUIAHBL

HN; KOMIIETE | KOMIICTCHITUH (WIH €& oOyuJaronecst JOIKHbI
o 130002071 JacTH) 3HATh YMeETb BJIAETh
(mporpamm
pa3BUTHSA)
IMK-19 | cnocoGHOCTHIO MIPUHITATIBI IIPUMEHATH OCHOBHBIMHU
s dexruBHO LIEJIETIOJIaraHusl | COBPEMEHHEIE METOdaMU
y1acTBOBaTh B, BU/IbI U | COMANbHBIE YIPaBIICHUS
TpYNoBoi  pabote Ha | \reronpy TEXHOJIOTHH 4EJI0BEUECKUM
OCHOBC SHAHMA | 1 rapypoBanns | uis U pecypcamu B
MPOLIECCOB  T'PYIIIOBOM
JMHAMUKH H TPUHLATIOB ydacTus B | peanusalun nponecce
(bopMHpOBaHHS IPYIIIOBOM YIPABICHYECKU | TPYIIIOBOU
KOMAHIE] pabote X TIPOIIECCOB B | pabOTHI
00IIIeCTBE U €ro
Pa3IUYHBIX
IOJICUCTEMAaX

2. CTpyKTYpa M coiep:KaHue M CHHIJIMHBI.

2.1 PacnpeaesieHue TPyA0€MKOCTH JUCHMILIMHBI 110 BUIaM padoT.

OOmiast TpyI0EMKOCTh TUCIUIUIHMHBI COCTABISET 2 3a4.e/. (72 4acoB), X pacrpeneneHue
110 BUJaM paboOT MpeACTaBIECHO B TabJIHIIe

Bun yuebnoit pabotbl TpynoemMKoCTh, 4acoB
Bcero CemecTpbl (4achl)
4acoB 5 cemecTp
KonrakTHasi pa6oTa, B TOM 38,2 38,2
qyucie:
AyIUTOpHBIE 3aHATHS (BCEro) 32 32
3aHATHSA JIEKIIUOHHOTO TUIA 18 18
JlaGopaTopHblie 3aHITHS - -
3aHATHSI CEMUHAPCKOTO TUIIA 18 18
(ceMuHapbl, MPaKTUYECKUE
3aHATHUSA)

HMHas xoHTakTHas pa60Ta:

KoHTpoiib caMocTosITENhHOM 2 2
pabotsl (KCP)

[IpomexxyTouHast arTecTarus 0,2 0,2
(MKP)

CamocrosiTesibHast padoTa, B 33,8 33,8
TOM YHCJIE:

BrinonHenue MHAMBUYATbHBIX 15 15
3aJaHui

[TonroroBka K rpynnoBbIM 11,8 11,8
dbopmam paboThI

[TpopaboTka TeopeTHuecKoro 7 7
Marepuaa

[ToaroroBka Kk TeKymemy
KOHTPOJIIO

KourtpoJsb:




HOILFOTOBKa K 3a4€Ty

OO0m1asi TPy10€eMKOCTh:

qac. 72 12
B T.4., KOHTaKT. padoTa 38,2 38,2
3ad4. el. 2 2

2.2 CTpyKTypa QM CHUIUIMHBI:
Pacrnipenenenre Bu10B yaeOHOM paOOThI U UX TPYJOEMKOCTHU IO pa3jiesiaM AUCIHUILTUHBL.
Paznenbl quctummael, nzydaemsie B 5 cemectpe (ODO)

No KomnuecTtBo yacos
- AynutopHas CamocrosTenpHas
pag;f[en HaunmMeHoBaHue pa3ienos Beero paGora paGora/KCP
JI 113 JIP
1 2 8 4 5 6 7
MapkeTHHT KaK HHCTPYMEHT
1 |Pa3BHTHS TYpPHCTHYECKON 15 4 3 7/1
TEPPUTOPUHU
5 MapKeTHHTOBBIC HCCIICIOBAaHUS B 15 4 4 2
cdepe Typuzma
_ |Ynpaenenne nMumKeM 13 3 3 7
TYPUCTCKOM TeppUTOPUHU
4 CermMe”ranus u 14 3 4 7
MO3UIIMOHUPOBAHUE TEPPUTOPUH
5 [TpoxBmwxenne umumKa TypucTkoit | 16,8 4 4 7 8/1
TEPPUTOPUHU ’
72 18 18 - 33,8/2

[Tpumeuanue: JI — nexmuu, [13 — npaktudeckue 3austus / cemunapsl, JIP — maGoparopHbie
3anastusi, CPC — camocrosiTenbHas paboTa cTyieHTa

2.3 Copaep:xanue pa3ieioB JUCHUILIMHBI:
2.3.1 3ausaTuda JeKINOHHOT0 THIIA.

MapkeTuHra ycayr. [loHATHe MapKeTHHra YyCIyr.
OcHOBHBIE IIENIM W 3aJa4d MapKETHUHIA YCIIYT.
Baxueiine XapakTepUCTUKH MapKETHHIA YCIYT.
CymHoCTh M cozepKaHUE MApKETHHIa B TYpPHU3ME.
[Tonsatue typnpoaykra. OnpeneneHue TypUCTCKOrO
MapkeTuHra. 2. KoHumenuuu MapkeTHHra B TypU3Me
CoBpeMEHHbBIE TEHAECHLUMU DPa3BUTHUS MapKETHHIA.
MapkeTHHI TYpUCTCKHX OpPEINpuATHid. MapkeTuHr
MIPOU3BOJUTENIEN TYPUCTCKUX YyCIyr. MapKeTuHr
00IIeCTBEHHBIX TYPUCTCKUX OpraHU3alNMN.

dopma
HanmenoBanue
Ne Copepxanue paszaena TEKYIIETO
pasznena
KOHTPOJISI
1 2 3 4
1. |Mapkerunr kak 1. CymHocTs, cofiepxaHue, OCHOBHbIE TIOHSTHS
UHCTPYMEHT MapkeTuHra B Typu3Mme. OCHOBHBIE IOHATHUSA
pa3BUTHS MapkeTuHra. [loHsTHe pbIHKA, KiIacCUpUKaus
TYpUCTUYECKOU PBIHKOB, PBIHOK TOBApOB, YCIYT, TPYyAa.
TEPPUTOPUN 2. ypucTtckas yciayra kak ToBap. Crenuduka

YcTHBII onpoc
[IPaKTUYECKUE
3a1aHus




Typucrckoe mnpeanpusTHeE — OCHOBHOE 3BEHO
peain3alMy KOHLENUMU MapKeTuHra. Typucrckue
INPEANPUATHS NEPBUYHBIX YCIYI: OpraHU3alun
IIpoKaTa  WHBEHTaps,  CHOPTUBHBIE  IIKOJBI,
IIPOU3BOJUTENIN TOBAPOB U TypU3Ma U PEKJIaMBbl.
Typucrckue mnpeanpuaTus BTOPUYHBIX  YCIYT.
Knaccudukanus BumOB TypusMa: BHYTPEHHUH
(HaMOHANBHBIN) TYpU3M, «MHOCTPAHHBIA TYypU3M.
Opranv30oBaHHBIA M HEOPraHW30BAaHHBIA TYPHU3M.
CHopTUBHBIN U 3KCTPEMAIIbHBIN TYpU3M.

MapKeTHHrOBbIE
HCCIIEIOBaHUS
chepe Typuzma

B

4., MapKeTHHIOBOE€  HCCIICIOBAHHUE  CPEIbl
TYpPUCTCKOrO mpennpustus BHyTpeHHsas cpena
(Mukpocpena). Ilenp aHanmM3a BHYTPEHHEH Cpebl.
Pomp wm wMecro  wmmKpocpensl B pabote
TYPIPEANPHUITUS C OKPYKCHUEM: MapKETHHIOBBIMU

MOCpPEIHUKAMH;  KOHTAKTHBIMH  ayJUTOPHSIMH,
KJIMEHTaMH,  KOHKYPEHTaMH,  IOCTAaBIIHKAMHU.
Buemnsis cpena (MakpoOKpyx)eHue).
OKOHOMHYECKHE, COLHUAIBHO -  KYJIbTYpHBIE,
MOJTUTUKO-TIPaBOBBIE  (DaKTOpBI B Makpocpene.
I'naBHBIC KOHTaKTHBIC ayIuTOpuUH,
Typnpeanpustus: (uHaHcoBas cpexaa  (OaHKH,
(uHaHCOBHIE, CTpaxoBbIe KOMITAHHH,

WHBECTHLIMOHHBIE (OHIBI M JApyrue (UHAHCOBO-
KpenuTHble yupexaeHus); CMU, o01ecTBeHHOCTb.
5 MapKeTUHIOBbIE HCCIIEIOBAHUS TYPUCTCKOIO
pBIHKa PBIHOK Typu3Ma M €ro OCHOBHBIE NIPU3HAKH.
Knaccudukanus TYPUCTCKUX PBIHKOB.
KonbroHkrypoobOpasyromue (akTopsl, BIUSIOIINE
Ha  pa3BUTUE  pbIHKA.  OTambl  U3y4yeHUs
KOHBIOHKTYPBI TYPHUCTCKOrO pbIHKA. OmnpeneneHue
€MKOCTH  pbIHKA.  YPOBHMEMKOCTHM  pBIHKA!
BO3MOKHBIN 151 peabHBIN. daxkTopsl
CTUMYJINPOBAHUs PBIHKA B MHTEpECax YBEIWYEHUS
ero €MKOCTH. Crenuduueckue (bakTopsl,
00yCJIOBJIMBAIOIINE PA3BUTHE PHIHKOB KOHKPETHBIX
TOBApOB. 6. MapKeTHUHIOBbIE HCCIIEOBAHUS
TYpPUCTCKOro Imponaykra. IloHATHE TypUCTCKOrO
IpOAYyKTa M €ro Crpykrypa. Tpm bsieMeHTa
TYpIPOAYKTAa:  Typ, TYPUCTCKO-DKCKYPCUOHHBIE
yClIyTd, TOBaphl. JIBe TryiaBHbIE (POPMBI TYpOB: C
COIIPOBOKICHUEM U 0e3 compoBoxkaeHus. [lonarue
«TYPUCTCKHM TIaKeT», D3JEMEHThl 'Typrakera'.
[loszunmonupoBanue  npoaykra. Tpu  drtama

mponecca IMMO3MITUOHHUPOBAHMS: HaXO0XJICHHUEC
COBOKYITHOCTH NMOTCHIMAJIbHBIX KOHKYPCHTHBIX
NpEeUMYIICCTB, BI)I60p KOHKYPCHTHBIX

MIPEUMYIIECTB U OINOBEUICHUS O HHUX KIMEHTOB;
MPOJBMKEHHS] BEIOpAaHHON MO3ULMU Ha U30paHHBIN
LeneBOd pPBIHOK. JKM3HEHHBIH LUK TYPUCTCKOIO
IPOAYKTA. 7 MapkeTuHIroBble HCCIEeI0BaHUS
KOHKYpeHTOB. KOHKypeHTHas cpefa TYypHUCTCKOIO

YeTHBIN onpoc
HPaKTUIECKUE
3a1aHUsA




OPEANPUATHS. OJNEMEHThl aHAINW3a KOHKYPECHTOB.
@dakTopbl  KOHKYpeHTHOH  OopwrObl.  [loHsATHE
KOHKYPEHTHOM cTpareruu. M3ydeHnwe u aHamus
KOHKYpPEHTOB. Mozieslb U3ydeHHsI KOHKYPEHTOB M.
Iloprepa.  beHUMapkeTMHI  Kak  HMHCTPYMEHT
(bopMHUpOBaHNA KOHKYPEHTHBIX IPEUMYIIECTB H

BBISIBJICHUSI YHHUKAJIbHBIX 0COOEHHOCTEMH
npenjgaraeMoro  nponykra.  OCHOBHBIE — 3Talbl
OCHUYMaPKETUHIOBOTO HCCJICIOBAHMUS. 8

MapKeTHHTOBbIE  HCCIICIOBAaHUS  TMOTPEOUTENCH.
OpueHTanuss Ha NOTPEOHWTENT KakK OCHOBHOU
OPUHIUI ~MapKeTUHra. AHanu3 MoTpeduTenei,
BO3JICCTBHE Ha TmoTpeOuTencii. BuemHue w
BHYTpeHHHUE (DAKTOPBI, OKa3bIBAIOIUE BIUSHUE HA
norpedurenedl  TYpUCTCKHX  yCIyr.  MOTHBBI
noBeJieHus moTpeduteneii. Teopun MoTuBarum 3.
Opeiina, A. Macnoy, /I. lIBapua. OMonuoHanbHbIE
MOTHUBBI, TMOOYXKJAIOIIME YeNOBEeKa K IOKYIKE
Typycayr. IIsSTh 3TarioB B NPHUHSATHU PELIEHUS O
npuobperennn ToBapa. Ilate a3, KoTOpBIC
MIPOXOAUT KIUEHT, MPUOOpETasi HOBBII TOBAp.

VYnpasnenue
UMUJDKEM
TYPUCTCKOHN
TEePPUTOPUU

8. IloHATHE «MUMHUIK TYPUCTCKOH TEPPUTOPUM» U
€ro Ccrpykrypa. Tumel uMumKa TEPPUTOPUHN.
®akTopbl, BIMAONME Ha (HOpMUPOBAHHE HUMHIKA
TYpPUCTCKOM  TEppPUTOpPHUH.  3amaJHbli  OIBIT
(bopMHUpPOBaHHUA UMHIDKA TYPUCTCKUX TEPPUTOPHUHU.
Otanbl  (GOpPMHUPOBAaHUS  UMHUAXKA  TYPUCTCKOM
TEPPUTOPUHU. AHAIU3 MU OLEHKAa CYHIECTBYIOILIErO
nMuKa  Teppuropun. Ilporpamma  yiydiieHus
UMUJDKA TYPUCTCKOW TeppuTtopuu. PeOpenaunr
TYPUCTCKOM TEPPUTOPHUH.

YcTHBII onpoc
IIPAKTUYECKHE
3a1aHus

CerMmeHTanus u
MO3UIIUOHUPOBAHNE
TEPPUTOPUN

9 Cermenrauusa poiHka. CermMeHTHpOBaHHE —
MapKETHUHIOBasl JESATEIbHOCTb, HAIpaBJICHHAs Ha
MpaBWIbHBIN BBIOOp I€seBOro pbiHKA. [IpusHaku
CEerMEHTAllUd U OCHOBHBIE CETMEHTBI TYPUCTCKOIO
PBIHKA. MapkeTHHroBbIE HCCIIEA0BaHUs
NOTPEOUTENBCKUX IIPEANIOYTEHU .
[lo3unmonnpoBanre TOBapa Ha pbIHKE. [1aBHBIE
CTpaTeruu IO3UIMOHUPOBAHUSA TOBapa B LEIECBOM
cermeHTe. Crparerusi MO3WLMOHMPOBAHUS TOBapa
KaK OCHOBAa MapKeTHHroBoro miaaHa. Ctpareruu Ha

BBIOpaHHBIX LIEJIEBBIX pBIHKaX:
HenuddepeHnpoBaHHBIN MapKEeTHUHT,
g depeHIIMPOBaHHBIN MapKETHHT u
KOHLIEHTPUPOBAHHbIN MapKETHUHT. 10.
dopmMupoBaHue MapKETHHI OBOM CTpaTeruu
CyImHOCT  CTPaTErMyeckoro  MapKETHHIOBOTO
IJIAaHUPOBAHUS. [Hopsnox CTpaTEernyecKkoro

IJIAHUPOBAHUSA M INPUHLHUIBL  CTPATETMYECKOIO
MapkeTuHra. BpIOOp M oOlleHKa MapKeTHMHrOBON
crparerud. Yerblpe MOAXOJa K CTPaTErM4eCKOMY
IJIJAHUPOBAHUIO:  MATpulla  BO3MOYKHOCTEH  TIO

YeTHBIN onpoc
MIPaKTUYECKUE
3a1aHUs




TOBapaM/pbIHKaM; Marpuiia bocroHckoin
KOHCYJIbTallAOHHOU TPYIIIBI; BO3JICHCTBUE
phIHOUHOM cTpareruu Ha npuoObLIL (PIMS); o6mas
crparernyeckas mozens [loprepa.

[Iponsuxenue

MMHJIKA TYPUCTKON

TEPPUTOPUU

11. MapkeTUHrOBble KOMMYHUKAIIUH B
MIPOJIBI>KEHUH TYPUCTKON TEPPUTOPUN: PEKIIaMa,
CBSI3H C OOILIECTBEHHOCTHIO, IPOrPaMMBI
JIOSUTbHOCTH, JUPEKT-MAPKETUHT, CHOHCOPCTBO,
JIMYHBIE MTPOJIAXKH.

YceTHBIT onpoc
IIPAKTUYECKHE
3a1aHus

2.3.2 3aHATHS CEMHHAPCKOI0 THIA.

HaunmenoBanue

pasnuena

Temaruka npakTUYeCKUX 3aHATUN (CEMHUHAPOB)

®opmMma
TEKYLIETO
KOHTPOJIA

2

3

4

MapkeTHHr Kak
UHCTPYMEHT
pa3BUTHSA
TYPUCTHYECKOU
TEPPUTOPUU

3. CymHoCTb, CofepKaHNE, OCHOBHBIE TOHSTHS
MapkeTuHra B Typu3Mme. OCHOBHbBIE IIOHSATHS
MapketuHra. IloHsTue peiHKa, Kiaccuukanus
PBIHKOB, PBIHOK TOBApOB, YCIIYT, TPYya.

4. ypUCTCKast yciyra kak ToBap. Crenumduka
MapkeTuHra yciyr. [loHsTue MapkeTHHra yciyr.
OcHOBHBIE 1€ M 3aJauyd MapKeTHHIra YCIYT.
Baxkneimme XapakTEpUCTUKA MapKETHUHIA YCIIYT.
CyIHOCTh M COJEp’KaHUE MAapKETUHra B TypU3ME.
[Tonsatue Typnponykra. OnpeneiaeHue TypUCTCKOIO
MapkeTuHra. 2. KoHuenuuu MapkeTuHra B Typu3Me
CoBpeMEHHBIE TEHIECHLUUU pPa3BUTUS MapKETHHIA.
MapkeTHHI TYpUCTCKHX NpeanpuaTuidi. MapkeTuHr
MIPOU3BOJUTENEH TYPUCTCKUX yciayr. MapkeTuHr
00IIECTBEHHBIX TYPHUCTCKUX OpraHu3aLNMN.
Typucrckoe mnpeanpusTue OCHOBHOE 3BEHO
peanu3aluy KOHLENIUN MapKeTHHra. TypHUCTCKUe
NPEANPUATHS NEPBUYHBIX YCIYr: OpraHU3alux
IIpOKaTa  WHBEHTaps,  CIOPTUBHBIC  IIKOJIBI,
IIPOU3BOJUTENH TOBAPOB I Typu3Ma U PEKIIAMBI.
Typucrckue mnpeanpusThss BTOPUYHBIX  YCIIYT.
Knaccupukanus BUAOB TypusMa: BHYTPEHHUH
(HaMOHANBHBIN) TYpPU3M, «UHOCTPAHHBIM TYpU3M.
Opranu3oBaHHBII M HEOPraHU30BaHHBIA TYPHU3M.
CHopTHBHBIN U SKCTPEMaJIbHBIN TYpU3M.

[IpakTueckoe
3a/aHue

MapkeTHHTOBBIE
VICCIIE/TOBAHHS
cdepe TypuzmMa

4. MapkeTnHroBoe WCCIIEJOBaHNE cpensl
B|TypUCTCKOrO mpennpustus BHyTpeHHsas cpena
(Mukpocpena). Llens aHanmu3a BHYTpEHHEW Cpeabl.

Pore  um  wmecto  mumkpocpenbl B paboTe
TYPHPEANPHUATHS C OKPY>KEHHEM: MapKEeTUHTOBBIMHU
MOCPETHUKAMH;  KOHTAaKTHBIMH  ayIUTOPHSIMH,
KIIMEHTaMH, KOHKYpPEHTaMH,  IOCTaBIIUKaAMHU.
Bremrasis cpena (MaKpOOKpyX)eHHe).
DOKOHOMHUYECKHE, COLUHAIBHO -  KYJIbTYpHBIE,
MOJTUTHKO-TIPaBOBbIE  (DaKTOpBI B Makpocpeje.
I'maBHBIE KOHTaKTHBIE ayJIuTOpUH,
TypnpennpusTus: (¢uHaHcoBass cpena  (OaHKH,

[IpakTrueckue
3a/laHus




(uHaHCOBBIE, CTPaxoBbIE KOMIIaHUH,
WHBECTULIMOHHBIE (OHABI WU JApyrue (UHAHCOBO-
KpenuTHble yupexacHus); CMU, o01mecTBEeHHOCTb.
5 MapKeTHHIOBBIE MCCIIEIOBAHUS TYPUCTCKOIO
pBIHKa PBIHOK Typu3Ma M €ro OCHOBHBIE IIPU3HAKHU.
Knaccudukanus TYPUCTCKUX PBIHKOB.
KonbroHkTypoobOpa3zyromue (hakTopsl, BIUSOIINE
Ha  pa3BUTUE  pbIHKA.  OTamnbl  U3YyYEHHUS
KOHBIOHKTYPBI TYPHCTCKOro pblHKA. OnpeneneHue
€MKOCTH  pbIHKAa.  YPOBHUEMKOCTHM  pbIHKA:
BO3MOXHBIN u peabHbIN. dakTOpbI
CTUMYJIMPOBAaHUS PbIHKA B MHTEpEcax YBEIMUEHUS
ero €MKOCTH. Crnenuduyeckue (bakTopsI,
00yCJIOBIMBAIONINE PA3BUTHE PHIHKOB KOHKPETHBIX
TOBapOB. 6. MapKeTHHIOBBIE HCCIIEIOBaHUS
TypUCTCKOTO npoxaykra. [loHsiTHE TypHCTCKOIrO
IpOOYKTa M €ro CTpykrypa. Tpu osnemeHra
TypHIPOAYKTa:  TYp, TYPUCTCKO-IKCKYPCHOHHBIE
yciyru, ToBapbl. JIBe riiaBHbIE (DOpPMBI TYpOB: C
COIIPOBOKIECHUEM U 0e3 conpoBoxxaeHUs. [loHsTue
«TYpPUCTCKMHM TakKeT», JJeMEHThl "Typmnakera'.
ITozunmonuposanue npoaykra. Tpu sTana npouecca
MO3ULIMOHUPOBAHMS: HAXO0XKJIEHHUE COBOKYIIHOCTHU
IIOTCHLMAJIbHBIX ~ KOHKYPEHTHBIX  IIPEUMYILECTB;
BBIOOD KOHKYPEHTHBIX MIPEUMYIIIECTB U
ONOBEUICHUSI O HHUX KIMEHTOB; IIPOABMKEHUS
BBIOpaHHOW TO3MIMU Ha W30paHHBIA IIeNeBOU
pBeIHOK. JKM3HEHHBIM LUK TYpUCTCKOTO NPOIYKTa.
7 MapKeTHHIOBBIE MCCIIEIOBAHUS KOHKYPEHTOB.
KoHkypeHTHass cpena TypUCTCKOTO IPEIIPHSITHS.
DOnemMeHTbl  aHanmM3a  KOHKypeHTOB.  MdakTopsl
KOHKYpPEHTHOU OopbObl. IloHATHE KOHKYpEHTHOMH
cTparerud. W3ydeHue M aHaIu3 KOHKYPEHTOB.
Mopens wusydenuss KoHkypeHToB M. Iloprepa.
beHumapkeTMHI Kak HMHCTPYMEHT (OPMUPOBAHUSA
KOHKYPEHTHBIX  IIPEMMYILECTB ¥  BBIABIICHUSA
YHUKAJIBHBIX 0COOEHHOCTEM IIpEeAIaraeMoro
npoaykra. OCHOBHbBIE 3Tanbl OEHUYMApKETUHIOBOTO
uccinenoBanus. 8 MapKeTHMHroBbIE HCCIEI0BAaHUS
notpeduteneil. OpueHTanyss Ha NMOTpeOUTENs Kak
OCHOBHOM  NOpPUHLMI  MapKeTHUHra.  AHaiau3
notrpeOuTeneii, BO3JEHCTBHE HAa MOTPEOUTENEH.
Buemnue u BHyTpeHHHE (DAKTOPBI, OKa3bIBAIOIIHE
BIMSIHUE Ha TOTpeOuTeneld TYPUCTCKHX YCIYT.
MotuBsl  moBeaeHus — noTtpebuteneit.  Teopun
motuBauuu 3. ®peiiga, A. Macnoy, /. IIBapna.
OMOIMOHAJIbHBIE MOTUBBI, MOOYXAAIOIIKE YeTIOBEKa
K MNOKynke Typycayr. llaTe 3TamoB B mnpuHATHH
peumieHus o npuodpereHun ToBapa. Ilate a3,
KOTOpBIE TPOXOJUT KIHMEHT, NpHOOpeTas HOBBIN
TOBAp.

Ynpasnenue

8. lloHATHE «(MMHDK TYPUCTCKOM TEPPUTOPUM» U

Ketic.




UMUKEM ero crpykrypa. Tumbsl uMHIKa TEppUTOpPUU.| «IKOHHBIIN»
TYpUCTCKOMN ®dakTopel, BAUSIONME HA (OPMUPOBAHHE WUMUKA| MapKETHHT
TEPPUTOPUU TYPUCTCKOM  TEpPpUTOpPHM.  3amaJHbId  OMBIT CTpaHbl
(dbopMHUpOBaHUS UMHKA TYpPHCTCKUX Tepputopuu.| llpaktudeckoe
Oranel  GopMHpOBaHUS  HMHIKA  TYPUCTCKOU 3a/1aHue
TEPPUTOPUU. AHAIU3 U OLEHKa cyilecTByromero| «Oxumaanus
nMuKa Tepputopun. [lporpamma  yiydiieHus| pa3HbIX [PYIII
UMHUKa TYPHCTCKOM Tepputopur. PeOpeHauHr| morpedurenei
TYPUCTCKOUN TEPPUTOPHUH. TEPPUTOPUN»
CermeHTanus u 9 Cermenranusa peiHka. CermentupoBanne —| [IpakTuueckue
NO3UIMOHUPOBAHUE |MAapKETUHIOBasl JEATEIbHOCTb, HAIPaBJICHHAs Ha 3a/laHus
TEPPUTOPUHU MPaBUJIbHBIN BBIOOP II€J€BOTO pbIHKA. [Ipm3Haku Keiic.
CErMEHTAllMd U OCHOBHBIE CEIMEHTBI TYPUCTCKOro| bakkemnepsl kak
PBIHKA. MapkeTuHroBbie UCCJIEIOBAHMsI| OCOOBIM CEerMeHT
MOTPEOUTENBECKUX MPEANOYTEHUN.| COBPEMEHHBIX
[lo3unmoHnpoBaHue TOBapa Ha phIHKE. [ 1aBHBIE TYpPHUCTOB
CTpaTeruy IMO3ULHUOHUPOBAHUS TOBAapa B LEJIEBOM
cermeHTe. Crparerusi MO3UIMOHMPOBAHUS TOBapa
KaK OCHOBAa MapKETHHroBoro miaHa. Ctpareruu Ha
BBIOpAHHBIX LIEJIEBBIX PBIHKaX:
HenuddepeHunpoBaHHBIN MapKETHUHT,
nudhepeHIMPOBaHHBIN MapKETHHT u
KOHIICHTPHUPOBAHHBII MapKETHHT. 10.
dopMupoBaHue MapKETHUHIOBOI CTpaTeruu
CyIHOCT ~ CTPAaTErMuecKoro  MapKETUHIOBOI'O
IJIAHUPOBAHUSL. [Topsnox CTPATErnYeCcKoro
IUIAaHUPOBAHUSI W NPUHUUIBl  CTPATETHYECKOrO
MapkeTuHra. BpiOop ¥ OlleHKa MapKeTHHIOBOMH
cTpaterny. Yerelpe moaxoia K CTPaTErHYECKOMY
IUIAHUPOBAHHUIO:  MaTpulla  BO3MOXKHOCTEH IO
TOBapaM/pbIHKaM; MaTpuIa Bocronckoi
KOHCYJIbTAallMOHHOMN IPYIIIBL; BO3JICHCTBUE
peIHOYHOM cTpaTteruu Ha npuObuie (PIMS); o6mas
cTparernueckas moxens Iloprepa.
IIponBuxenue 11. MapkeTHHroBble KOMMYHHUKAIIUH B [IpakTnueckue
MMHUJIKA TYPUCTKOM | TPOJBHIKEHUH TYPUCTKON TEPPUTOPUU: peKIlaMa, 3a/laHus

TEPPUTOPUN

CBSI3H C OOLIECTBEHHOCTBIO, IPOIPaMMBI
JIOSUIBHOCTH, JUPEKT-MapKETUHT, CIIOHCOPCTBO,
JIMYHBIE MPOJIAXKH.

3amuTa nabopatopHoi padotsl (JIP), Beimonnenue kypcosoro npoekrta (KII), kypcoBoit

pabotsl (KP), pacuetHo-rpaduyeckoro 3amanus (PI'3), manmcanue pedeparta (P), scce (D),
kosokBuyM (K), recruposanue (T) u T.1.




2.4 llepeyeHb y4eOHO-METOAMYECKOT0 O0eceYeHUs AJIs1 CAMOCTOATEIbHONH padoThl
00y4aroIUXCcH M0 JUCHHUILIMHE (MOTYJII0)

[TepeueHs yaeOHO-METOAMYECKOTO 00SCTICUCHUS JUCIIUILTAHBI
Ne Bun CPC 10 BBITIOJTHEHUIO CAMOCTOSTEILHON paboThI

1 2 3

1 |IloaroroBka k aeknusM, METO/JIMYECKUE UPEKOMEHI[AL[I/II/I 11O 5
CEMUHAPCKUM H BHEAYJIUTOPHOU CAMOCTOATEJIBHOU PABOTE U
MPaKTUYECKUM BBITTOJIHEHUIO OTAEJIBHBIX BUJIOB PABOT,

3aHATUSAM yrBepkaena 28.03.2017r. mporokon Nel0
2 | Bemonnaenue 3aganuii METOANMYECKHWE PEKOMEHIALIMUA I1O
MOMCKOBO- BHEAYJIUTOPHON CAMOCTOSTEJIbHOM PABOTE 1
uccienosarensckoro |BBIIIOJIHEHWIO OTAEJIBHBIX BU/10OB PABOT,
XapakTepa yrBepxaena 28.03.2017r. nporokon Nel0O
3 Hammucanue METO/JUYECKHNE PEKOMEHJIAIINU 1O

TEMATHYECKHX BHEAYJUTOPHON CAMOCTOSTEJIbHOU PABOTE U
nokimanoB, pepeparo u (BBIIIOJIHEHWIO OTAEJIbHBIX B1UJIOB PABOT,
acce Ha npobnemubie  [yTBepxkaeHa 28.03.2017r. nporokon NelO
TEMBI

VY4eOHO-MeTOINYECKHE MaTepuasbl JUIsl CaMOCTOSITENIbHON pPadOThl 00ydaroIUXCs W3
YHCJIa MHBAIUIOB U JIMI C OTPaHMYCHHBIMU BO3MOXHOCTSMHU 3710poBbsi (OB3) mpenocrasistorcs
B (hopMax, aJanTUPOBAHHBIX K OTPAHUYCHUSM X 30POBbS M BOCIPUATHS HH)OPMAITHH:

JInst Tn ¢ HapyIIeHUSIMH 3PSHUS:

— B I1€4aTHOW (hopMe YBEIMYCHHBIM HIPUPTOM,

— B (hopMe PIIEKTPOHHOTO IOKYMEHTA,

JIist L ¢ HapyIeHUsIMU CITyXa:

— B I1e4aTHoOM (opme,

— B (popMe 2IIEKTPOHHOTO TOKYMEHTA.

JUist T ¢ HapyIIEeHUsIMUA OTIOPHO-/IBUTATEJIbHOTO anmapara:

— B TIe4aTHOU opme,

— B (popMe 2IIEKTPOHHOT O TIOKYMEHTA,

JlaHHBIA TIepeYeHbh MOXET OBITh KOHKPETH3MPOBAH B 3aBUCHMOCTH OT KOHTHHICHTA
o0yJaromuxcs.

3. O0pa3oBaTesibHbIC TEXHOJIOTHH.

Tpa)II/IHI/IOHHI)IG O6p330BaTeJ'II)HI)Ie TCXHOJIOTHU: MMPAKTHUYCCKUC 3aHATUA U CCMHUHAPbI

TexHonoruu MpoOIEMHOT0 O0yUYEHUS: JISKIHSI-TUCKYCCHS, TEKINA-TTPOBOKAIIUS,
CEeMUHApP-TUCKYCCHUs

Ha nexkuusx mznararorcs OCHOBHBIE TEOPETUYECKHUE MOJIO0XKEHUS U KOHLIENILIUY Kypca,
JAroIIUeE CTyIeHTaM UH(POPMALIHIO, COOTBETCTBYIOLIYIO IPOrpaMMe.

3ajaya CEMUHApCKUX 3aHATUN — pa3BUTHE Yy CTYACHTOB HAaBBIKOB II0 IPUMEHEHHUIO
TEOPETUYECKHUX MMOJIOKEHUN K pEeIIeHUI0 MpakTudeckux npodiem. C 3Toil 1nenpio pazpaboTaHbl
3a/aHusl U1 BBIOJHEHMS Ha ceMuHapax. OHM  cOCTOAT W3 3aJad M yNpaKHEHUH
OpPUEHTUPOBAHHBIX HAa YCBOEHHE TEOPETUUYECKOr0 MaTepHalla U YMEHHUS €ro HCIOJIb30BaTh AJIs
pELIeHUs TPAKTUYECKUX 3aau.

Ha kaxmom cemuHape OTBOIWTCA BpeMs Ui AUCKYCCHUH, B KOTOPOM Yy4YaCTBYIOT
JOKJIQJIYUK, TOATOTOBUBIIMK  COOOIIEHHWE 1O Kakoi-mubo MpakTHUecKoW mpobieme
OOLIECTBEHHOTO  CEeKTopa, e€ro ommoHeHTsl (1 wiam 2  yenoBeka), MOATOTOBUBILKE
KOHTPApPIyMEHTHI, U IPYTH€ CTYAEHTHI IPYIIIIBI.



Eme omna ¢opma opranuzamuu paOOThl CTYyIEHTOB — HAaIMCAaHHE 3CCE, KOTOpOE
MPEACTAaBISIET CO00M HEOOJNBIIOEe WCCIECIOBAHUE KaKOH-TM00 MpoOIeMbl OOIIECTBEHHOTO
CEKTOpa C MPEAJIOKEHUEM BapUAHTOB PEIICHUS TaHHOU TPOOIEMBI.

JInst OTBETOB Ha MHAMBUIyaIbHBIE BOIPOCHL, @ TAK)KE JJIsl IOMOIIH B TIOATOTOBKE
JOKJIaA0OB U HAIMUCAHUU 3CCC MPECAYCMOTPCHBI HHANBUAYAJIbHBIC KOHCYJIbTAllUU NPLCIIOaBaTCIIA.

VY enbHBIN BeC 3aHATHH, MPOBOAMMBIX B MHTEPAKTUBHBIX (HOPMax JOJKHBI COCTAaBISTH
He MeHee 50% TpPOIEHTOB OT BCEro 00beMa ayJUTOPHBIX 3aHATHH.

JInst ui; ¢ OrpaHWYeHHBIMH BO3MOXKHOCTSIMH 3/10POBbSI NIPEJYCMOTPEHA OpraHU3alys
KOHCYJIBTAIIMiA C UCIIOJIb30BAaHUEM DJICKTPOHHOH MOYTHI.

4. OneHO4YHbIE CPEACTBA VISl TEKYIEr0 KOHTPOJISA YCIIeBA€MOCTH U IIPOMEKYTOYHOM
aTTecTaluu.
4.1 OueHo4YHbIe MAaTEPHAJIBI VI TEKYLIEr0o KOHTPOJIsl YCIIeBAeMOCTH
4.1.1. Pa30op cuTyanuii B paMKaX HHTEPAKTUBHOI YaCTH JIEKIMOHHBIX 3aHATHI

Keiic. bakkenepwvi kak 0cobblil cecMeHm CO8PeMEHHbIX MYPUCTIO8

OnHUM W3 WHTEPECHBIX CErMEHTOB TYPHUCTCKOTO DPBIHKA SIBISIFOTCS TaK Has3bIBacMbIC
backpackers (10CIOBHO — TYpUCTBI C PIOK3aKaMH), MHOKECTBO KOTOPBIX MOKHO BCTPETUTH IO
BceMy wMupy. Hampumep, B ABsctpammu backpackers cocraBmsitor okono  12% ot
MEXYHAPOAHBIX TYPUCTCKUX HpuObITMHA. K 3TOMY THIy TypuCTOB (JIydlle cKa3aTb, CTUIIIO
MYTEIIECTBHI) OTHOCATCSI MOJIOABIE JIIOAH B Bo3pacte 18—25 ner, mpeanounTaromue 010 1KeTHOES
pa3MelneHue (XOCTebl).

YroObl MOHATH XapaKTep ATOrO TUIA TYPUCTOB, 0OpATHMCS K UCTOPUU €TO IMOSIBICHUS, B
OCHOBE KOTOPOI1 JIexar Tpu Tpaauluu. Bo-nepBbiX, JaBHUE 00pa3zoBaTeibHble TPaJAULIUH, KOT/Aa
MOJIOJIBIC JIFOJTU OTIPABIISUIACH B MYTEIIECTBHS C IIETIBI0 IOTY4YEeHUsI 00pa30BaHus U 3HaHUU. Bo-
BTOPBIX, 3TO €BPOIEHCKUE TPAJUIMU ITYTEUIECTBHUS C LENbIO IOJYYEHHs HABBIKOB U OIBITA
omnpeneneHHO padoTel. B-Tperhux, kiacc backpackers BO3HHMK MMOJ BIMSHUEM aKTHBHOTO
MOJIOJISKHOTO JIBMKEHUs B ['epMaHMU, KOTOPOE IMPUBENIO K MOSIBICHUIO MOJIOJECKHBIX XOCTEJIOB.
MononexxHbele XOCTeNIbl H3HAYAIBHO MPEeTHA3HAYAINCh ISl pa3MEIIeHHs] MOJIOJIBIX JIFOJICH,
MYTEIIECTBYIOUIMX € HEOONBIIUM OIOJKETOM, U OCHOBBIBAJMCH Ha HCIIOJIB30BAaHUM CTapbIX
3MaHUA IIKOJ W JIp. OOUIECTBEHHBIX CTPOCHWH. OTH KIIOYEBBIC TPAIWIMK TOBIWSUIA Ha
nossneHure B 19601970 rr. Tuna TypucToB, KOTOPBIX HA3bIBAJIU XUMIH, ApHUPTEPaMH.

CoBpeMeHHBIE 0IKIEKKEPhI YK€ HE UMEIOT HUKAKOTO OTHOIICHHUS K XUIIH, OT HUX OHH
NEPEHsUIN TOJBKO CTHJIb MYTEIIECTBHs, HO HE CTHJIb JKU3HU B 1esoM. K Oakmnekkepam ceroHs
OTHOCATCSL MPEUMYIECTBEHHO MOJIOBIE JIFOJM, KOTOpPbIE TMPEANOYUTAIOT  HEJOPOroe
pasmelneHre, HO OoraTble TYpPUCTCKHE BHeuaTieHMs. MX  Takke  XapakTepusyer
CaMOCTOSITeNIbHAS. OpraHU3allfsl CBOETO IMYTEIIeCTBHS, THOKHWI Mapmpyr u rpaduk, OHHU
COLIMAJIbHO OPUEHTUPOBAHBI, Yallle COBEPINAIOT JOJITHE MyTEHIeCTBUS (OT HECKOJIBKUX HEEINb 10
rojia), HeXKEIH KOPOTKHE KAHWKYIBI, TMPEANOYUTAIOT aKTUBHBIE BUIBI OTIBIXa U TYPHCTCKUE
arTpakiuu. Hekotopele u3 HUX pabOTarOT BO BPEMS My TEILIECTBHM.

OnHaKo ceroHsl OTMEYAIOTCS 3HAUNTENbHBIE TPAHC(POPMAIIUU B CETMEHTE OOKIIEKKEPOB.
B TO BpeMs Kak OCHOBHBIE OPKIEKKEpPHl — 3TO MOJIOJIEXKb 18-25 jer, mpenmoyuTarouine
HEJIOpOTOe pa3MeNieHHe ¢ JOMOJHUTEIHHOM BO3MOXKHOCTBIO OOIIEHUsS (XOCTEeNbl), WX
MOCTETNIEHHO TECHAT OoJjiee cTapiiue TYpHUCThl 25-35 jeT, KOTOpble MyTEHIECTBYIOT C IIEJBIO
MIOWCKa CBOOOJBI OT OTHOIIEHH, PadOThI, TOBCEAHEBHBIX MPOOJIEM TaK JajeKo, Kak UM MOTYT
MO3BOJIMTh HMX CpEICTBA. JTO yXKe HE CTYISHThI 0e3 JieHer, a paboTaromas MOJIOJIEXKb C
OaHKOBCKMMHU KapTamMu B pykax. llosBuics npaxe HoBbI TepmuH — «flashpackers», mns
0003HaueHHsI TYPUCTOB, MPEIMOYUTAIONINX MaJlble OTEIH MOJOJASKHBIM OOImEeKUTHIM. OHM He
TOJILKO WIIYT MPHUKITIOYCHUSI, He3a0bIBacMbIC BIICUATIICHHsI, HO ¥ TOTOBBI IJIATUTH 3a HUX. boiee
BBICOKMI YPOBEHb >KM3HU 3acCTaBisieT TaKUX TYPHUCTOB MCKaTh U 0Oo0Jie BBICOKHE CTaHIApPTHI
nyremecTBrs. DIdmmeKkepsl Bee elie caMOCTOSITEIhHO IIAHUPYIOT U OPTaHW30BBIBAIOT CBOU
NyTEIIEeCTBHs, WIIYT HEU3BEJaHHbIE JECTHMHAIMM M C YIOBOJBCTBHE MPOBOJAT BpeMs Ha
(decTuBasIX, B HEOOBIYHBIX MY3esX, JEPEBHSIX MECTHBIX JKUTENCH, OJHAKO BBHIOMpArOT Ooiiee



KaueCTBEHHBIH cepBUC. Mosoaple OIKIEKKEphl OCTAHABIMBAIOTCS B XOCTEIaX B IOUCKAX
HEJ0POroro Houjera U BCTPEUH C TaKHUMH K€ TYpUCTaMHU U3 JPYrHX CTpaH, YTOObI MOAETUTHCS
BIleUaTIICHUsIMH. bojee crapime ¢uaimnekkeps! 6epyT B apeHy aBTOMOOMIIH, pacIyIauuBalOTCs
KPEAUTHBIMU KapTamMH. Takue TYpUCTCKHE TpaHchopMmaluu CBSI3aHbl C  COLUAIbHBIMU
TpaHchopMaMIMU — CEMBIO 3aBOASAT IO3KE, HAUMHAIOT CTPOUTH Kapbepy M 3apabaThiBaTh
JNEHbI'M paHblIe, TOSBIAETCS JKEIaHME HAKONHUTh JIGHET U COBEPLIUTh IMOE3JKYy C
He3a0bIBaeMbIMH BIIEYATICHUSMH JI0 TOTO, KaK 0€3BO3BPATHO MOTPY3UTHCS B yCEPIHYIO paldoTy.

OTU TEHJIEHIUH TMOAKPEIUISIOTCS pa3BUTHEM OIOKETHBIX aBHAKOMIIAHUMN, MOSBICHUEM
MyTEBOJIUTENCH ¢ yKazaHHEeM OoJiee JOPOTUX OMIMKA it 6osiee CTapIIuX TYpHCTOB, PACTYIIUM
YHCIIOM HOBBIX JI€CTHHALIMMA, IOCTYIHOCTbIO WH(POPMALUU O JAPYrHUX KYJIbTypax, KOTOpbIE
xoyercsi y3HaTh. OHAKO JUIsI CHCTEMBI XOCTEJIOB TaKue TpaHC(POPMALUU BEAYT K OYEBHIHBIM
cinoxHocTsAM. CHUXKAeTcs CHpoc Ha MHOTOMECTHBIE KOMHAThl, KOTOPHIE COCTaBIISIOT OCHOBY
XOCTEJOB, (DIAIINEKKEPhl MPEANOYUTAIOT IBYXMECTHbIE HOMEpa, ya00cTBa M 0oJjiee BBICOKHIA
yYpOBEHb cepBHca U KomdopTa.

MHorue XOCTeNbl YK€ IMOYYBCTBOBAIM OSTHU TPEHIBl U CTAIM BHOCUTH W3MEHCHUS,
MOSIBJISIETCS. HOBBIM THIT XOCTENIOB ¢ O0Jiee BHICOKOM CTOMMOCTBIO, HO U 00Jiee BBICOKUM YPOBHEM
komdopra. B Poccum xoctensl moka He MOMYYHIIM JOJDKHOTO Pa3BHUTHS, TYPPBIHOK TOJBKO
OCO3HaJl BAXXHOCTb TAKOTO CETMEHTa, KaK MOJOJIeXkb, WIIyIlas HeIoporoe pasMenieHue. B
IIOTOHE 32 MOJIOJIBIMH €BPONEHCKUMHU M aMEPHUKAHCKHMMH TYPUCTAMH B HEKOTOPBIX TOPOAax
cTanu nosaBnATkes xoctensl (MockBa, Cankt-IlerepOypr, MpkyTck), oqHaKO cTapble cCaHaTOPUU
¥ KBapTHUPHI OOJIBIIE HE YCTPAUBAIOT MIPUBBIKIINX K KOM(POPTY TYPUCTOB.

1. Oxapaxmepusyiime 63Knexepo8 Kaxk mypucmos.

2. Kaxou 6uo ceemenmayuu npumeHum Oisi 6blOeNeHUs] MAKO2O0 CecMeHma mypucmos,
Kak 0sknexkepvi?

3. B uem ocnoeHoe omauuue mpaouyuoHHbIX 63KneKepos u opmupyrouecocs ceemeHma
¢rswunexepos?

4. Kakyro ungpacmpykmypy neodxooumo cgopmuposams 6 Kpacrnooapckom Kpae 0ns
npugnedenuss 63knexepos?

5. Kax mpancghopmayus xapakmepucmuk 3mo20 cecMeHma nogiusem Ha mypnpooyKmul
oecmuHayui?

Ilepeuenv uacmu KomnemeHyuu, NPOGePsAEMbIX OYEHOUHLIM CPEOCEOM.

IIK-12

YMeTb MCHOIb30BaTh COBPEMEHHBIE METONBI U Pa3pabOTKH TPOTpaMM pa3BHUTHUS B
MPAKTUYECKON AeSITETFHOCTH

IIK 19

YMeTh NOpUMEHSATH COBPEMEHHBIC COLMANbHBIE TEXHOJOTHH [UIs  pealli3aluu
YIIPaBJIIEHYECKHUX TPOILIECCOB B OOIIECTBE U €0 Pa3IMUHBIX MMOJICUCTEMAX

Kpumepuu oyenxu.

«yIOBIETBOPUTENHHO» - paboTa B TPYMIOBON NEATENBHOCTH HaJ 3aJaHUEM Keiica 0e3
ydacTusi B myOIMYHOM 0OCYXK/I€HUU U apryMEHTaluu CPOpMYIUPOBAHHBIX BHIBOJIOB;

«XOpOoIIIo» - paboTa B TPYNIOBON NEATEILHOCTH HAJ 3a/IaHUeM Keiica ¢ cofepKaTeIbHBIM
y4acTUeEM B MyOJIMYHOM 00CYKJIEHUU U apryMeHTalu c(popMyIHMpOBaHHBIX BBIBOJIOB;

«OTJAUYHO» - JIUJIEPCKAasl MO3UIMS U MOAEPATOPCTBO B TPYMHIOBOM JEATEIBHOCTH HAJl
3aJlaHMEeM Kelica C COJEP)KAaTeIbHBIM YYacTHEM B IYOJMYHOM OOCYKIEHUHW W CHCTEMHOU
aprymeHTanuu chopMyIUpPOBAHHBIX BHIBOIOB.

4.1.2 Bonpochl 1Jisl AMCKYCCHM B PaMKax JEKUUOHHBIX 3aHATHH W NPoOJIeMHBbIX
CEeMHHAPOB.
Bonpocwn

1. OHpe,Z[CJ'II/ITC OCSI3ae€MbIi M HEOCS3a€MBIM aCIEKThI TYPUCTCKHX YCIIYT.



2. I'nmaBHBIE 0COOCHHOCTHU TYPUCTCKON YCIYTH, IO KOTOPHIM €€ OTJIMYAlOT OT TOBapa.

3. Kputepun, KOTOPHIMH PYKOBOJCTBYIOTCSI TTOTPEOUTETN TPH BHIOOpPE aBHAKOMITAHHUMA
JUISL TYPUCTCKUX MOE3/10K.

4. Otnnure MapKeTHHTra YCIYT OT MapKeTUHTa TOBAPOB.

5. Omnpenenute, KakuM o00pa3oM MapKETUHTOBBIE CTpPAaTeTHH MOTYT  CO3aTh
KOHKYPEHTHBIE [TPEUMYIIECTBA.

6. BHyTpeHHss cpeia TypUCTCKOTO MPEANIPUATHUS U OTpeAeIsIomue ee (PakTOpBI.

7. BHemHss cpefia TYpUCTCKOTO MPEINPHUATHS U ONpeAesistonue ee (pakTopsl.

8. TlosicHute, Kak BO3JEHCTBYeT BHYTPEHHsSI cpela Ha TNPUOBUIBHYIO padoTy
TYPUCTCKOTO MPEIAIPUATHUS.

9. ®akTopsl, C MOMOILIBIO KOTOPHIX MOYHO CIVIAJUTh CE30HHBIM XapakTep TYpUCTCKOMN
cdepbl AeSITETbHOCTH.

10. M3noxure METOAONOTHIO CPAaBHUTEIBHOTO aHalW3a IABYX NPEANPHUATHH chepbl
TypU3Ma, SBJISIOUMXCS KOHKYPEHTaMHU, HA OCHOBE MapKETUHTOBOT'O HCCIIEI0BaHUS.

11. Ha3oBuTe BUABI MapKETUHTOBBIX CTpATerHil B cepe TypuszMa. OxapakTepu3ynTe ux.
12. HazoBuTe BHenIHNe (aKkTOpPbl, KOTOPbIE OKa3bIBAIOT HAUOObIIIEE BIUSHUE HA YCTAHOBICHUE
LIEHBI HA IPEAIPUATHN CPEPHI COLUATBHO-KYJIBTYPHOIO CEpPBHCA U TYpHU3Ma.

14. OcHOBHBIE KaTErOpUU TYPUCTCKOTO MapKETHHTA C COLUATbHO-3KOHOMUYECKON TOUKU
3pEHUS.

15. TlonsTUSL «OOMEH» U «CAENKa» B TYPUCTCKOM MapKETHHTE.

16. PBIHOK TypUCTCKUX YCIIYT KaK 3KOHOMUYECKasi KaTEerOpus.

17. llenn MapkeTHUHTa KaK 4acTh JACSITEIbHOCTH Typ KOMIaHHH.

18. DKOHOMMKA, TEXHOJIOTUS U CIPOC — KaK (aKTOphl 3aBOEBAHUS TYPUCTCKOIO PbIHKA.
19. Oco6eHHOCTh MAPKETUHTOBOU AESITENFHOCTH HAa PHIHKE YCIIYT.

20. Omnpezenennie U xapakTep Cpoca U MpeyIoKeHHs] Ha TYPUCTCKOM PBIHKE.

21. Drarnbl 3BOJIIOIMKA MAPKETHUHTA.

22. IlpuuuHbl 3apOKAE€HUS] MAPKETUHIa B TYPUCTCKOM OMU3HECE.

23. Knaccuduxauus Typusma.

24. CMBICT ¥ Ha3HAYCHUE KOMIUIEKCHOTO MapKETHHTOBOTO MCCIICIOBAHUSI.

25. Oco0eHHOCTH CTaHIAPTHOTO KOMIUIEKCHOTO MapKETUHTOBOTO UCCIIEI0BAHMS.

26. DTanbl OCYIIECTBICHUS MAPKETHHTOBOT'O UCCIIEA0OBaHUS B chepe Typusma.

27. MeToapl MapKETUHIOBBIX UCCIEIOBAHNMN, UX JOCTOMHCTBA U HEJOCTATKU.

28. Packpoiite cyTh O€HUMapKETHHIa KaK OJHOT'O U3 HHCTPYMEHTOB MapKETHHTA.

29. Kputepuu, o KOTOPbIM OCYLIECTBISETCS PaHKHUPOBAHNE PHIHKOB B cepe Typusma.?

Ilepeuenv yacmu KomnemeHyuu, NPOBePAEMbIX OYEHOUHLIM CPEOCEOM.

IIK-12

YMeTh UCHOIb30BaTh COBPEMEHHBIE METOIBI JUIsl pa3pabOTKHU MPOrpaMM pa3BUTHUS B
IIPAKTUYECKON AESITEIbHOCTU

IIK 19

YMeTh NpPUMEHATH COBPEMEHHBIE COLMAIBHBIE TEXHOJOTMHM Ul  pealli3alyu
YIpaBJIECHUYECKUX MPOLECCOB B OOIIECTBE U €T0 Pa3IMYHbIX MOJICUCTEMAX

Kpumepuu oyenxu:

«yJIOBJIETBOPUTENBHO» - CTYAECHT UMEET (pparMeHTapHbIe MPEJCTABICHHUS O COJAEpKaHUH
3asBJICHHON TEMBI MPOOJIEMHOTO CEeMHHapa, YaCTHYHO OCBOMII IOHSITHUHHO-KAaTEropHaTbHBIN
arnrmapar;

«XOpOIIO» - CTYAEHT JEeMOHCTPUPYET OOIIMe 3HAHUS IO 3asBICHHON TeMe MPOOJIEeMHOTO
CEeMMHapa, YMEET YCTAHABJIMBAThH CBSA3U MEXAY TEOPETUUECKUMHU MOHATUSAMH M SMITUPUYECKUMU
dakramu;




«OTJIMYHO» - CTYACHT JEMOHCTPUPYET CHUCTEMHBIC 3HAHUS 110 3asBJICHHON Teme
npoOJEMHOTO CEeMUHapa, YMEET YCTaHABIUBATh CBSA3H MEXIY TCOPETUYCCKUMHU TOHSATHIMH U
IMIOUPUUYECKUMU (haKTaMH, POPMYITUPYET AaHATUTHICCKHE 0OOOIICHUS U BBIBO/IBI.

4.1.3 IlpakTHyecKue 3aJaHusl.

JlaliTe XapakTepUCTHKYy M OLEHMTE KIIOYeBble (DaKTOPhl KOHKYPEHTOCHOCOOHOCTH
TYPUCTCKOU TEPPUTOPHUHU.

Cnenaiite BbIBO/IBI, Kakue (PAKTOPHI MOJOKUTEIBHO U OTPULIATENILHO BIMAIOT HA UMHJK
TYPUCTCKOU TEPPUTOPHUHU.

Omnpenenure yHUKalnbHbIE IpenmyliecTBa Teppuropun — KVYII (koMIuieke yHUKaJIbHBIX
[IPEUMYILECTB).

3anosHuTe TabIMILY.

HaumenoBanue XapakTepucTUKa Ouenka
(dhakTopa (haxTopa (dakTopa

CDaKTOp ATTPAKTUBHOCTH

DKOHOMUYECKHE (PaKTOPHI

®dakTopbl 0€3001aCHOCTH

Dxonorudeckue GpakTopsl

TexHonornueckue HakTopsl

[Tonutnyeckue GaxTopsl

Ilepeuensv yacmu KomnemeHyuu, NPOBEPIEMbIX OYEHOUHBIM CPEOCMBOM.

IIK-12

YMeTh UCHOIb30BaTh COBPEMEHHBIE METOJbI Ul pa3pabOTKU IpOrpaMM pa3BUTUS B
IIPAKTUYECKON AESATEIbHOCTU

IIK 19

YMEeTh TNpPUMEHATH COBPEMEHHBIE COLMAIBHBIE TEXHOJOTHMH JUISl  pealn3aluu
YIPaBJIEHYECKUX ITPOLIECCOB B OOILECTBE U €r0 Pa3IMYHbIX MOJCHUCTEMAX

Kpumepuu oyenxu:

«yIIOBJIETBOPUTEIBHO» - CTYJEHT MUMEET (pparMeHTapHbIe MPEICTaBICHUS 00 OCHOBHBIX
MCTOHOJIOTUYCCKUX OCHOBAaxX MW IIPAKTHKAX MApPKCTHHTAa KaK KOMINICKCHOTO II0AXO0Ja K
YIPaBJIEHUIO TEPPUTOpPUEH C Y4eTOM M pealu3aldel BceX TIpYyNI HHTEpecoB (MECTHOTO
HaceJIeHUs1, TYPUCTOB, OM3HEC)

«XOpOHIO» -  CTYAGHT JEMOHCTpHpYyeT oO0Iue 3HaHus 00 OCHOBHBIX MeETOoJax
MPOBEACHUA KOJIUICCTBCHHOI'O U KAYECTBCHHOI'O aHAJIM3a; OCHOBHBIX q)YHKIII/IOHaHI)HI)IX 3agadax
TEPPUTOPUATBHOTO MAapKETUHIa; BIAJEeT HaBBIKAMM OLIEHKM KOHKYPEHTOCIIOCOOHOCTH
TEPPUTOPUATBHOTO MPOIYKTA.

«OTIUYHOY - CTY/IEHT AEMOHCTPUPYET CUCTEMHbIE 3HAHHSI OCHOBHBIX METO0JIOIMYECKUX
OCHOB M NPAaKTHK MapKETUHIa KaK KOMIUIEKCHOTO MOAXOJla K YIPaBICHHID TEPPUTOPUEH C
Y4ETOM U peaju3aliiell Bcex TpyIi HHTepecoB(MECTHOIO HACENIeHHs], TYPUCTOB, OM3HEC); yMEeT
ONpPENEIATh LEJNEBbIE ayAUTOPUUA TEPPUTOPUU; YMEET OCYLIECTBIATH MPOIABWIKEHUE U
MO3UIIMOHUPOBAHUE MECTHOIO cooduiecTBa. BianeTh HaBbIKaMH OIIEHKH KOHKYPEHTHOM Cpejbl
TEPPUTOPHUH; BJIAICCT HABbIKAMU ITPOBEACHUA CCTMCHTAIUU HOTpG6PIT€J'ICI>i TCPPUTOPHUH.

4.1.4. IloaroToBKa co001IeHHIT U Tpe3eHTALNI 10 Y4eOHOM JUCIUIINHE
Tembl coo0mennii u pedgepaToB
1. Mapketunr kak ¢uiocodus OuzHeca W KaK METOAOJOTHS MPeIIpUHUMATEIbCKON
JeSITEILHOCTH B cepe Typu3Ma.
2. Pa3paboTka cTpaTeruu MapKeTUHIra TYPUCTCKOTO IPEITPUSITHSL.
3. MapKeTHHIOBbII aHANN3 B JAEATEIBHOCTH TYPUCTCKON (PUPMBI.



4. BnusiHue MapKEeTHHIa HAa B3aUMOCBSI3b M B3aWMOJICHCTBHUE BHEIIHEH M BHYTPEHHEU
Cpebl TYPUCTCKOTO MPEAIPUSATHSL.

5. IlyTtu 3aBOo€BaHUs KOHKYPEHTHBIX IPEUMYILIECTB.

6. CerMeHTHpPOBAHUE U PHIHOYHASL CTPATETUsl TYPUCTCKON (DUPMBI.

7. KoHLenuu ;KM3HEHHOT 0 LIUKJIA TYPUCTCKOIO IPOAYKTa.

8. ITo3umoHupoBaHue TYPUCTCKOTO MPOAYKTA HA POCCUICKOM pPBIHKE.

9. Meponpuatusd 1no MO3ULIMOHUPOBAHUIO TYPUCTCKOIO NPOAYKTa (Ha IpuUMeEpe
KOHKPETHOI'O IIPEANPHUITHSA).

10. Pa3paboTka cTparernd MapKeTHHTa JUIsl Pa3IUYHBIX ATANOB >KU3HEHHOTO IHKIA
TYPUCTCKOT'O MPOIYKTA.

11. Pa3paboTka HOBOTO TYpHCTCKOTO MPOAYKTA U MPOABIKEHHE €r0 Ha PHIHKE.

12. HccnenoBaHwe KOHKYPEHTOCIIOCOOHOCTH TIPOAYKIIMM W €€ ToBbImIeHHe. 13.
Crnenuduka MapkeTUHTa B TYpPUCTCKOM cepe.

14. Pa3zpaboTka KOMIUIEKCa MapKETHHIA JJIs1 HOBBILIEHUS Y3PPEKTUBHOCTH EATEILHOCTH
TYPUCTCKOTO NPEIPUATHUS.

15. OcoGeHHOCTH MapKETUHTa TYPUCTCKUX YCIIYT.

16. CoBeplieHCTBOBAHUE TOBAPHOM MOJIUTUKHU TYPUCTCKOTO IPEIIPUSITUS.

17. CoBeplieHCTBOBaHUE LIEHOBOM MOJUTUKU TYPUCTCKOTO MPEIIPUATHS.

18. CoBeplieHCTBOBAHUE MTOJIUTUKU paclIpeiesIiCHUs] Ha TYPUCTCKOM MPEANPUSTUH.

19. CoBepiieHCTBOBaHNE OIUTUKU IPOABUKEHUS TYPUCTCKOTO MPOAYKTA.

20. CoBepleHCTBOBaHHE KaHAJIOB pealn3aluy TYPUCTCKUX IPOIYKTOB.

21. Pa3paboTka pexjIaMHOM KOMIaHUU AJIsl TPOYKIIMU TYPUCTCKOTO MPEIIPUSATHSL.

22. Buapl MapKETHHIOBBIX UCCIIEJOBAHUN U UX XapaKTEPUCTHKA.

23. MapKeTUHT B Typu3Me Kak (pyHKIUS YIpaBICHHUS.

24. IlepcniekTBBI MHAYCTPUU Typu3Ma B Poccun.

Anroputm paboThI:

1. ITouck nuTepatypbl U aHaJIU3 JIUTEPATYPbl U HICTOYHUKOB I10 IaHHOM MpodiemMe.

2. TloaroroBka cooOIIeHHs B TNHUCBMEHHOM BHUJE WIM Ipe3eHTaluu pedepata B
TBOpUYECKOH (IIPOIYKTHUBHOM) nepepaboTKe, re IiIaBHOE BHUMAaHUE YIENSIEeTCd HOBH3HE
COJIEpKaHusl, aHAIIM3y €r0 COLMAIbHON LIEHHOCTH C YYETOM YK€ MMEIOIIUXCS JOCTUKECHUM
B OIpe/IeNIEHHON 00JIaCTH 3HAHUM.

Ilepeuensv yacmu KomnemeHyul, NPOBEPIEMbIX OYEHOUHBIM CPEOCNBOM:

MK-12

YMeTh UCHOJIb30BaTh COBPEMEHHBIE METONbI Ul Pa3pabOTKU MpOrpaMM pa3BUTHUS B
MPAKTUYECKON AESITETbHOCTH

IIK 19

YMeTh NpUMEHSATh COBPEMEHHBIE COLMAJIBHBIE TEXHOJOTMHM Uil  peallu3aluu
yIpaBJIEHYECKUX MPOLIECCOB B OOILECTBE U €0 pa3IMYHbIX MOJCHCTEMaX

Kpumepuu oyenxu pechepama:

«YJIOBJIETBOPUTEILHOY - COOOIIEHHE MPECTABISET COO0M M3II0KEHNE PE3YTbTATOB TyKUX
UCCIIeIOBaHUN 6€3 caMoCTOSITeNbHOI 00pabOTKH HCTOYHUKOB;

«XOpOII0» - COOOIIEHHE MPEJCTABIIET COOON CaMOCTOSITENIbHBIN aHAIN3 Pa3HOOOPa3HBIX
HAYYHbIX MCCJIEJOBAHUN W SMIUPUYECKUX JaHHBIX, OJHAKO HE B IOJHOM Mepe OTpakaeT
TpeboBaHus, CHOPMYITHUPOBAHHBIC K €TO M COJEPIKAHUIO.

«OTIUYHO» - B COOOIIEHUH OTpaXaroTcs Takue TpeOOBaHMA KaK aKTyalbHOCTb
COJICp)KaHHsI, BBHICOKHI TEOPETHUECKHUH YpOBEHb, IIyOWHA W TOJHOTA ()aKTOPOB, SIBICHUH,
npobieM, OTHOCSIUXCA K TeMe, MH(OpMallMoHHasi HACHIIIEHHOCTh, HOBHU3HA, OPUTHHAIBHOCTD
U3JI0KEHHUSI MaTepuaia; CTPYKTYpHas OpTraHM30BaHHOCTb, OOOCHOBAaHHOCTh NPEUIOKEHUS W
BBIBOJIOB, C/I€JIAaHHBIX B COOOIIEHUH/ MTPE3CHTALIUH.




4.2 ®oHJ OLIECHOYHBIX CPEACTB ISl MPOBeIeHUs MPOMEKYTOYHOH ATTeCTALMH.
Bonpocs! 1u1st MOATOTOBKY K 3a4€Ty
. IlonsiTue, CylHOCTh U IPUHLIUIIBI MAPKETUHTA
. Cnenuduka MapKeTHHIa yCiayr
. CymHOCTb U coiepKaHUEe MapKETUHIA B TypU3MeE
. Pa3BuTHE TEOpuU U NPaKTUKU MapKETUHIA
. YPOBHHU U KOOpAMHALMS MapKETUHTa B TYpU3ME
. MapkeTHHr Typu3Ma Ha HALIMOHAJIBHOM YPOBHE
. Typnpennpustue - OCHOBHOE 3BEHO pean3alii KOHLIETILUN MapKETHUHIa
. CoBpeMeHHBIE TEHICHIIUU Pa3BUTHs MAPKETUHIA Typ NPEAIPUATAN
. OcHOBHBIE YCIOBHSI IPUMEHEHUS U IPUHIMUIIBI MAPKETUHTA B TYpU3ME
. TexHONOIrMs peann3anyy KOHUENIUN MAPKETUHIa HAa TypIPEIIPUITHH
. Pa3BuTHE Teopuu U NpakTUKU MapKETHUHIa
. CTpyKTypa TypUCTUYECKOTO PBIHKA
. O1leHKa KOHBIOHKTYPBI phIHKA
. EMKOCTB TypHUCTHYECKOTO phIHKA
. Makpocpena TypuctTiuueckoit pupmbl
. Mukpocpena Typuctuueckoil pupmsl
. CTpyKTypa TypUCTCKOIO pbIHKA
. Onpenenenne eMKOCTH pbIHKA
. CTpyKTypa TypUCTCKOIO IPOAYKTa
. [lo3unmonnpoBanue TypUCTCKOTO MPOAYKTA.
. JKu3HEHHBIN MK TYPUCTCKOTO ITPOIYKTA.
. OpuenTtanus Ha NOTpeOUTENS — OCHOBHOW MPUHIUIT MAapKETHUHTA.
. @aKTOpbI, OKa3bIBAIOIIIE BIUSIHUE HA MOTPEOUTENEH TypyCIyT.
. MOTHUBBI IOBEICHHS TIOTPEOUTEIICH.
. XapaKTepucTUKa npouecca NpUHATUS pELIeHHsI O IPUOOPETEHUH TYpPYCIIYT.
. CermeHTanMs Kak CpeJCTBO BbIOOpa Hanbosiee MepCeKTUBHOTO 11€J€BOr0 PhIHKA
. [Ipy3Haky cerMeHTaluu 1 OCHOBHBIE CETMEHTHI TYPUCTCKOTO PhIHKA
. Be1Oop neneBoro peiHka
. [lonsiTre "MexyHapOIHBIM MapKETUHT B Typu3me"
30. Crneuunduka MeXayHApOJHOIO MapKeTUHra B Poccum 11 opraHuzaiuii TypuCcTCKOM
OTpacIIH.
31. DneMeHThI KOMIIIEKCA MEXKTYHAPOIHOTO MAapKETHHTA.
32. KoHuenuuu Mex1yHapOJHOTO MapKETHHTOBOT'O UCCIIEIOBAHUS.
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Kpumepuu oyenxu:

«yJlOBJIETBOPUTEIBHO» - CTYAEHT UMEET (pparMeHTapHbIE MPEJICTABICHHS O COAEPIKaHUH
BOIPOCOB, YACTUYHO OCBOMJI IOHATUHHO-KaTeropuaibHbIN anmnapar;

«XOpOLIO» - CTYJAEHT JIEMOHCTPUPYET OOIIME 3HAHUS O COJIEP’KAaHUM BOIPOCOB, yMEET
YCTaHABIIMBATh CBSA3HM MEXAY TEOPETUUECKUMHU MOHITUSIMU U AIMIUPUIECKUMU (HaKTaMu;

«OTJINYHO» - CTYIEHT JAEMOHCTPUPYET CHCTEMHBIE 3HAHUS O COJEP/KaHUU BOIPOCOB,
YMEEeT YCTaHaBIMBATh CBS3H MEXIY TEOPETUYECKUMU MOHATUSAMU U SMIUPUYECKUMHU (aKTaMu,
bopMynupyeT aHaTUTHYEeCKHE 0000IEHHS U BBIBOIBI.

OneHouyHble CpeACTBa ISl WHBAJIWAOB M JIMII C OrPAaHUYEHHBIMH BO3MOXKHOCTSIMHU
3/I0pOBbsI BEHIOUPAIOTCS C YUETOM UX WHAMBUIYAIbHBIX CUXO()U3NYECKHX OCOOCHHOCTEH.

— Tpu HEOoOXOJUMOCTH HMHBAIMJIAM M JIMLIAM C OrPAaHUYEHHBIMH BO3MOKHOCTSIMH
3/10pOBbS MTPENOCTABIIAETCS AOMOJIHUTENBHOE BPEMsI UIsl IOATOTOBKM OTBETA HA SK3aMEHE;

— P NIPOBEJIEHUH MPOLIETYPHl OLICHUBAHUS PE3yJIbTAaTOB O0YyUEHUsI MHBAJIUIOB U JIUIL C
OTpaHMYEHHBIMH BO3MOXHOCTSIMHU 3/10POBbsl NPEAYCMATPUBAETCS UCIIOJIB30BAHUE TEXHUUECKHUX
CPEICTB, HEOOXOAUMBIX UM B CBS3H C UX UHIUBUAYATbHBIMU OCOOCHHOCTSIMU;



— IIpU HEOOXOAUMOCTH JJIs1 00YHAIOIIUXCSI ¢ OTPAHUYEHHBIMH BO3MOKHOCTSIMH 37I0POBbSI
U MHBAJIUAOB TPOLESYpa OLEHUBAHUS PE3yJIbTAaTOB OOydYeHMs] IO JUCLUILUIMHE MOXKET
IPOBOJUTHCS B HECKOJIBKO ATAIIOB.

IIponienypa oneHMBaHUs pe3yJabTaTOB OOY4YEHHs WHBAJIUAOB M JIMIl C OrpaHHMYEHHBIMH
BO3MOXHOCTSIMH 3JI0POBbsSI 110 JUCHUIUIMHE (MOJYJIO) TPENyCMaTpPUBAET IPEIOCTABICHUE
uHpopmauuu B (opMmax, aZANTUPOBAHHBIX K OIPaHMYCHMSM HX 370pOBbS U BOCHPHUATUSA
uHpOpMaLUu:

Jlist 11 ¢ HapyIEHUSIMU 3pEHMSL:

— B [1€YaTHOW (hopMe YBEIUYCHHBIM HIPUPTOM,

— B (hopMe 3JIEKTPOHHOTO IOKYMEHTA.

Jlist AL ¢ HapyLIEHUsAMHU CIlyXa:

— B IIeYaTHOM opme,

— B (hopMe 2IIEKTPOHHOTO TOKYMEHTA.

Jlnist 11 ¢ HapyIeHUsIMU OTIOPHO-/IBUTATEIBHOTO alapaTa:

— B mieyaTHoM hopme,

— B (hopMe 3JIEKTPOHHOT'O JOKYMEHTA.

JlaHHBIN TIepeYeHb MOXET OBITh KOHKPETH3MPOBAH B 3aBUCHMOCTH OT KOHTHHICHTA
o0y4aromuxcs.

5. IlepeyeHb OCHOBHOII M JONMOJHHUTEJILHOW y4eOHOH JHTEpPaTypbl, HEOOXOAUMOI
AJIS1 OCBOCHMS M CHUILTHHBI (MOXYJIA).

5.1 OcHoBHasi 1MTEpaTypa:
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2. Apxenosckuit 1.B. Mapketunr pernoHos: yue6Hoe nocooue / 1.B. ApkeHOBCKUi. -
M. : IOnutu-/lana, 2015. - 135 c. : Tabmn., rpad., ui, cxemsl - bubnworp.: c¢. 117-119. - ISBN
978-5-238-02219-2; To xKe [D1eKTpOHHBII pecypc]. - URL:
//biblioclub.ru/index.php?page=book&id=114711

JI1s1 OCBOEHMS TUCUUIUIMHBI MHBAJIUAMU U JIMIIAMHU C OTPAHUYEHHBIMUA BO3MOKHOCTSIMHU
3/10pOBbS MMEIOTCSI M3JaHMsI B AJIEKTPOHHOM BHJIE€ B 3JIEKTPOHHO-OMOIMOTEUHBIX CHCTEMax
«Jlanp» 1 «¥Opai».

5.2 JlonosiHUTEIbHAS JIUTEPATypa:

MapkeTHHT TeppUTOpUil  [DNEeKTpOHHBIH pecypc]| : Y4eOHMK M TPAKTHUKYM s
akageMuyeckoro OakanaBpuara / A. A. Yrpiomosa [u ap.] ; mog ooul. pen. A. A. YrpioMoBoOi,
M. B. CagsenbeBoii. - M. : FOpaiit, 2017. - 381 c. - https://biblio-online.ru/book/7A70CDE1-
FA3F-4CA1-9DBB-B9C3F4F45E18.

6. Ilepeyenr pecypcoB  HH(OPMALMOHHO-TEJEKOMMYHHMKANMOHHON  ceTH
«AHTepHET», HEOOXOAMMBIX [IJIs1 0CBOEHUS THCHUIIMHBI (MOTYJIs).
DnekTpoHHbIH KaTajor oubmuorexn Kyol'Y http://www.kubsu.ru/node/
Kosneknus xxypHanoB usgareiabctBa Elsevier Ha moprane ScienceDirect
http://www.sciencedirect.com/

7. Meroanueckue yKa3aHusi IJIs O0y4YaKlIIMXCH IO OCBOCHHI0 JIHCUMILIMHBI
(Mmomyais).

KoHTposb caMmocTosSTENhHOM pabOThl OCYIIECTBIISETCS: TEKYITUH KOHTPOJIb
OCYIIECTBIISIETCS €KEHEJEIbHO B COOTBETCTBHE C MPOTPAMMOM 3aHITHI; TPOMEXYTOUHBIHN
KOHTPOJIb IO UTOraM JUCHUITIIMHBI OCYIIECTBIIACTCA B (bopMe peﬁTHHFOBOﬁ CHUCTEMBI OII€CHOK.


https://biblio-online.ru/book/7A70CDE1-F43F-4CA1-9DBB-B9C3F4F45E18
https://biblio-online.ru/book/7A70CDE1-F43F-4CA1-9DBB-B9C3F4F45E18
http://www.kubsu.ru/node/
http://www.sciencedirect.com/

B ocBoeHun AUCHUIINIMHBI MHBAJILJAMHW WU JIMOAMU C OIPpaHUYCHHBIMU BO3MOXXHOCTIAMU
30pOBbs OOJIBIIIOE 3HAYECHHEC HMECT WHAWBHAyalbHas ydeOHass pabora (KOHCYJIbTAllUH) —
JIOTIOJTHUTEILHOE pa3bsiICHEHNE Y4eOHOTro MaTepuaia.

WupuBuayanbHble KOHCYJBTAIlMM IO MPEIMETY SBISIOTCS BaXHBIM  (PaKTOPOM,
CHOCO6CTByIOH_[I/IM HHIUBUAYAJIU3allun 06yquH51 M YCTAHOBJICHUIO BOCIIMTATCIIbHOI'O KOHTAKTa
MEXIy IMpernojaBaTesieM W OO0yJYaroIUMCS HMHBAJIMIOM WM JIMIIOM C OrpaHUYCHHBIMHU
BO3MOXHOCTSMHU 3JO0POBb.

Bun yuebHbIX Opranuzanus qesTeIbHOCTH CTYACHTa
3aHSITHU
Jlexuusa Hanucanne KoOHCIIEKTa JIEKIMM: KpaTKO, CXEMAaTH4HO, IOCIEA0BATEIbHO

(UKCUpOBaTh OCHOBHBIE MOJIOXKEHMS, BBIBOJbI, (POPMYIUPOBKH, OOOOLIEHHUS;
momMe4YaTb BAKHBIC MBICJIH, BBIACIATH KIHOUYCBBIC CJIOBA, TCPMUHBL. O003HaYHUTh
BOIIPOCBI, TEPMUHBI, MaTepuall, KOTOPBIA BBI3BIBAET TPYAHOCTH, NOMETHTH U
IIONBITATHCS. HAMTH OTBET B PEKOMEH1yeMOH iureparype. Ecinu camocTosTensHo
HE yJaeTcsi pa3o0paThCs B MaTepHuale, He00XoauMO c(hOpMYIMPOBATH BOIPOC U
3a/1aTh NPENOAABATENI0 HA KOHCYJIBTALMY, HA TPAKTHYECKOM 3aHSATUU.

CeMI/IHapCKI/IC 3HAaKOMCTBO C OCHOBHOM H ﬂOHOHHHTCHBHOﬁ HHTepaTypOﬁ, BKJIFO4as
3aHATHUA CIIpaBOYHBIC  MU3OaHUA, 33,py6€)KHI)I€ HNCTOYHHUKH, KOHCIICKT OCHOBHBIX
HOHOH(GHHﬁ, TCPMUHOB, CBGI[GHHﬁ, TpC6YIOI_HI/IX I 3allOMHMHAaHUA U
SABIIAOIIMXCA OCHOBOIIOJIararomuMu B JTO TEME

CPC ITpu caMOCTOATENBHOM U3Y4YE€HUU AUCLUIIINHBI CIELYET I0JIb30BaThCs
rpadMKOM OpraHU3alUN CAMOCTOSITEIbHON pabOTHI CTYIEHTOB.

[Tpexne Bcero HE0OXOAUMO U3YUUTH JIMTEPATYPY 110 COOTBETCTBYIOLIECH TEME,
06pamaﬂ BHHMaHHE Ha HanOoJIee BayKHbIE MOMCHTBI, OIIPCACIAIOIINEC
IOHUMaHHE COOTBETCTBYIOLIETO pa3zea.

IIpu n3y4eHnu Kypca caMOCTOSTENBHO U ITPU NOATOTOBKE K CEMUHAPCKUM
3aHATHUSAM CieyeT 0OpaTUTh BHUMaHHUE Ha KOHTPOJIbHbIE BOIIPOCHl. KaXkabiil u3
YKa3aHHBIX BOIIPOCOB HCO6XOI[I/IMO CaMOCTOATCIIbHO IMOBTOPUTH IO y‘~I€6HI/IKy u
PELINTh yKa3aHHBIE IPENOAABATEIEM KOHTPOJIBHBIE 3a1aHuUs.

He pexomenayercs npuctynaTth K paboTe Haj Cleayollel TeMOM, oKa TBEPO
HE YCBOEHA NpeAbIayLIasl.

[TonroroBka | IIpu moAroTroBke k 3aueTy HEOOXOAUMO OPUEHTUPOBATHCS Ha
K 3a4€Ty KOHCIIEKTBl ~ JIEKLIWM, PEKOMEHIYEMYI0 OCHOBHYIO U  JOIOJIHUTEIBHYIO

JUTEpaTypy

8. Ilepeyenbr MHGPOPMANMOHHBIX TEXHOJIOTHI, HCNOJb3YEeMBbIX NPH OCYLIECTBICHHH
8. Ilepeyenb WHGOPMALMOHHBIX TEXHOJIOTHH, MCHOJIb3yeMbIX MPH OCYILIECTBJICHUH
00pa3oBaTeILHOIO MPOLECCa MO0 AUCHUILINHE (MOIYJIIO).

B mpouecce opraHumzanuu = y4eOHOM MPAKTHUKU  MPUMEHSIOTCA  COBPEMEHHBIE
UH(POPMALIMOHHBIE TEXHOJIOTHH:

1) MyanHMGI[HfIHI:IG TEXHOJIOTHUH, I Y€ro O3HAKOMUTCIBHBIC JICKOUU W MHCTPYKTAX
CTYJACHTOB BO BpeMs NPAKTUKU MPOBOJATCS B TOMEIIEHUSAX, OOOpPYJOBAHHBIX HKPAHOM,
BUIACOIMPOCKTOPOM, IIEPCOHAIIBHBIMU KOMITBIOTCPAMMU.

2) KOMITbIOTEPHbIE TEXHOJOTMH U MPOrpaMMHBIE MPOAYKThI, HEOOXOIUMBIE Ui cOopa U
CUCTeMaTH3alK HH(pOpMaLUY, TPOBEAEHHUS TPEOYEMBIX IPOrpaMMO MPaKTUKU PACYETOB U T.JI.

ITpu poOXOKIACHUU MPAKTHUKU CTYICHT MOXET HCIIOJIb30BaTh MMEIOIIMecs Ha Kadeape
Opranuzanuy M IJIaHUPOBAHUS MECTHOTO Pa3BUTHS IporpammHoe oOecnedueHue U WHTepHeT-

pecypchl.

8.2 Ilepeyenb HEOOXOAMMOI0 NPOrPAMMHOIO O0ecIeYeHusl.
— Microsoft Office:

- Access;

- Excel;




Outlook ;
PowerPoint;
- Word;
Publisher;
OneNote.

8.3 Ilepevennb HHGOPMALMMOHHBIX CIIPABOYHBIX CHCTEM:
1. CnpaBouno-nipaBoBas cuctema «Koncynsrant ITmrocy» (http://www.consultant.ru)
2. DnekTponHas oubnmoreunas cucrema eLIBRARY .RU (http://www.elibrary.ru)/

u m.o.

9. MarepuajJbHO-TeXHHUYECKAS

0aza, HeoOXxomumasi I  OCYLIECTBJICHUSA

06pa30BaTeJ’[LHOFO nmpouecca mo TMCuuIJInHEe (MO[[yJ'IlO)

MarepualibHO-TEXHHYECKOE 00eCTIeYeHNE TUCIIUTLIMHBI

Ne Bug pa6or
(MOyJIs1) M OCHAIIEHHOCTH
1. JIeKMOHHBIE 3aHATHS | AYAUTOPHH, OCHAICHHBIE IPE3CHTAIIMOHHON  TEXHHKOU
(mpoekTop, 9KpaH, HOYTOYK) ¥  COOTBETCTBYIOIIUM
nporpamMHubiM obecrieuenunem (Microsoft Office 2013).
Ayn. 420H.
2. CeMuHapckue 3aHsTHs | AyAUTOpPUM, OCHAIIEHHbIE IPE3€HTAllMOHHOW TEXHUKOH
(npoekTtop, 9KpaH, HOYTOYK) ¥  COOTBETCTBYIOLIUM
nporpammubiM obecrieuenrem (Microsoft Office 2013).
Ayn. 420H, 425H.
3. I'pynnoBsie Kadenpa oprannszauuu v miaHupoOBaHUS MECTHOTO Pa3BUTHS
(MHAMBUAYATIbHBIE) (aymutopust Ne 407n).
KOHCYJIbTallUH
4. Texymuii  KOHTpOJIb, | AyIUTOpPUH, OCHAIIEHHbIE MPE3EHTALMOHHOM TEXHUKOU
IPOMEXKYTOUHAs (mpoexkTop, 3KpaH, HOYTOyK) ¥  COOTBETCTBYIOIIUM
aTTecTaus nporpamMHbiM obecrieuenuem (Microsoft Office 2013).
Ayn. 420H, 425H.
5. CamocrosiTenbHas Kabuner 1 camMocTOSITENIbHONM  pabOThl, OCHAIIEHHBII
paboTta KOMITBIOTEPHON TEXHUKOW C BO3MOXHOCTBIO MOIKIIOUEHHS K

cetn «HTEpHET», MpOrpaMMOl 3KPAHHOTO YBEIHYCHUS U
00€ecCrevYeHHbI TOCTYIIOM B AJIEKTPOHHYIO WH(GOPMAIMOHHO-
oOpasoBarenbHyI0 cpealy yuuBepcurera (6nonuorexa Kyol'y).



http://www.consultant.ru/
http://www.elibrary.ru)/

