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1 ]_Ie.]'ll/l H 3aJa4Y1 U3YUYCHUSA TUCHUIIJINHDBI

1.1 Heab AucuunJanHbI

Ilenp mpenopaBaHust JUCUUIUIMHBI «MEHEIKMEHT B TYPUCTCKOM MHAYCTPUM» — JaTh OyIyLIUM
CIeLUANINCTaM B cdepe Typu3Ma M TOCTEIPUUMCTBA HEOOXOIMMBIE TEOPETUYECKHE M IMPAKTHYECKHE
3HAHHUSA, MO3BOJISAIONIME T'PAMOTHO YNPABIATh NPEANPUATHAMU WHIAYCTPUH TOCTENPUUMCTBA U TypHU3Ma.
JucuunnuHa «MeHeKMEHT B TYpPUCTCKOM HMHIYCTPUM» PpPacCMAaTPUBACT OCHOBHBIE aACIEKThI
(¢unHaHCOBBIE, OpraHU3allMOHHbIE, HKOHOMMYECKHE, TPYJOBbIE) COBPEMEHHOI'O  MEHEIKMEHTa
TOCTHHUYHBIX U PECTOPAHHBIX MPEANPHUATUH, TypUCTCKUX (GHupM. B mporecce 0CBOCHHS TUCIMILUIMHBI
aHAJM3UPYETCS  BO3MOXKHOCTb  HCIOJB30BAHUS  IEPEJOBOTO  3apyOEXKHOro ONbITa  YIPaBICHUS
HNPEANPUATUAMU UHIYCTPUU TOCTEIIPUUMCTBA U TYpPU3Ma B POCCUMCKOM IPAKTUKE.

1.2 3agauyn TUCHUILINHEBI

— M3y4YUTHh COBPEMEHHBIC TEHJICHIIMU PAa3BUTHUSI UHIYCTPHUH TOCTENPUUMCTBA U TypuU3Ma U UX
BIIUSTHUE Ha OCHOBHBIE TOJXOAbI K YIIPABICHUIO TAHHOM JIeATEIbHOCTBIO;

— TPOaHAJU3UPOBATH OPTraHU3AIIMOHHBIC ACTIEKTHI YIpaBJICHUS WHAYCTPUEH TOCTEIPUUMCTBA U
TypHU3Ma;

— M3y4YUTHh 0COOEHHOCTH (PUHAHCOBOTO MEHEPKMEHTA B JIAaHHOH cdepe;

— PpaccMOTpeTh OCHOBBI MPUHATHS MAPKETHHTOBBIX M CTPATETMYECKUX PEHICHUH B HHIYCTPUU
TypU3Ma U TOCTEPUUMCTBA.

1.3 MecTo AUCHMILIMHBI B CTPYKTYpe 00pa30BaTeIbHOM NPOrpaMMbl.

Hucnunnuna « MeHeDKMEHT B TYPUCTCKOM HHAYCTPUU» OTHOCUTCS K 00s13aTenibHOM yacTu bioka 1
Jucuumnuael (Moaynu). CTyIeHThl H3y4YaloT JaHHYIO JUCIUILUIMHY Ha 4 Kypce. SBIssch TeOpeTHuecKo,
JaHHAsl TUCIUIUIMHA MPEICTaBIsSET COOOW OCHOBY IS M3YYCHHsI BCeX MPO(GHIBHBIX TpeameToB. s
YCIIEUTHOTO €€ W3YYeHHS HEOOXOJWMBbI 3HaHWs MO AucCHUIUIMHAM «OpraHuzanus JIesTelbHOCTH
TYPHUCTCKOTO TIPEANPUITUSI» U « IKOHOMUKA TyPU3MaY.

1.4 TlepevyeHb MIIAHMPYEMBIX Pe3yJIbLTATOB 00YUYeHHUsI N0 TUCHHUIIHHE

N3yuenne naHHOM y4eOHON AMCHUIUIMHBI HArpaBlieHO Ha (QOpMHUpOBaHHE Yy OO0ydaromuxcs
CIeAYyIoUIE KOMIIETCHIUU:

OIIK-2 CnocobGeH oOCyWIECTBIATh OCHOBHBIE (YHKLIMU  YOPaBICHHUS  CTPYKTYPHBIMHU
Mo/Ipa3JiesIeHus MU 00BEKTOB TYPUCTCKOM Cepbl



Tabmuma 1 — Pe3ynbrarbl OCBOCHUS AUCITUTUIHHBI

Nunekc B pesynbpTaTe nzydeHus yaeOHOW MUCIUILIMHBI 00 yJarOIIHeCs TOKHBI
No <OMIIC ConeprkaHue KOMIIETEHIIUN Pesy. 1 ¥4 i
IL.II. (nm e€ yacTu) 3HATh yMeTh BJIaJIeTh
TCHIINH
1. OIIK-2 | CnocoGeH ocyIiecTBIsITh TEOPETHYCCKUE U METOIUYECKHE (hopmMupoOBaTh MEIH, 33]1a4H, MIPaKTUYECKUMHU

OCHOBHBIE (DYHKITHH
YIIPaBJICHUS CTPYKTYPHBIMH
MoApa3AeICHUsIMU O0OBEKTOB
TYPHCTCKOH chepsbl

OCHOBBI MCHCI)KMCHTA B
TYPUCTUYECKON HHIYCTPUH;
CUCTEMY MCTOAO0B YIIPABJIICHUA U UX
UCIIOJIb30BaHUE B MMPAKTHYCCKON
JESITSIIbHOCTH; POJIb, HABBIKH,
OCHOBHBIC KauecTBa U paboTy
MEHEKMEHTa B (POpMUPOBAHUH
OpraHu3allMOHHON KYJIbTYPHI;
nH(popManmoHHOE o0ecredeHnue 1
KOMMYHHKAIIMH B MEHEDKMEHTE;
MCHCIDKMCHT YCJIIOBCUYCCKUX
PECYPCOB; OpraHU3aIIUIO U
TEXHOJIOTHIO MEHEIPKMEHTA B
TypHU3Me.

(yHKIMK MEHEDKMEHTA, MUCCHIO
TYPUCTUYECKOH 1eATEIbHOCTH
OpraHu3aIK; aHATU3UPOBATh
uHdopmaruio, hakTopbl
BHYTPEHHEN U BHEUIHEHN CpEbl U
00OCHOBBIBATh YIPABICHYECKHE
peleHus;

OCYILECTBIAT
KOMMYHUKAI[IOHHBIE CBSI3H,
MOTHUBALIMIO TPYAA, OPraHU3AIHIO
KOHTPOJIS 32 IEATEITLHOCTHIO
HOJYMHEHHBIX; OCYILECTBIISATh
JIeNI0BOE OOIIEHNE U YIIPaBJIeHHE
KOH(IMKTaMU, JIFOJAbMH, TPYIIIaMU
B TYpU3Me€; IPUHUMATh PELICHHUE B
Pa3IMYHBIX CUTYAIHAX;
00OCHOBBIBATh, IPUHUMATh U
peamn30BBIBATh YIPABICHYECKHE
peneHus

HaBBIKAMH OOIIEHHUS U
yIpaBIEHUS JIIOIbMU,
rpyIIaMy B
TYPUCTHUYECKOU
JIeITeIIbHOCTH.
MPaKTUYECKUMHU
HaBBIKAMHU OOIIEHHUS U
yIpaBIEHUS JIIOIbMU,
rpyIaMy B
TYPUCTHYECKOU

eI TeIIbHOCTH.




2. CTpyKTYypa U cofepKaHMe JUCHUILIHHBI

2.1 Pacnpenesjenue TPyJI0EMKOCTH JUCHUIIMHBI 110 BUAaM padoT

OO6m1as Tpy10€MKOCTh TUCIMIUIMHBI COCTaBIIseT 4 3a4. ea1. (144 vaca), ux pacrpeaesieHue o Bujaam

paboT mpeacTaBieHo B Ta0IHIIE 2.

Tabnuna 2 — O0mast Tpy10EMKOCTh AUCIUTIINHBI

By yuebnol paboThl Bcero Kypc
9acoB 4
KonTakTHasi padoTa, B TOM 4ncje 23,3 23,3
AyauTopHbIe 3aHATHS (BCEro) 16 16
3aHsTHS JISKIIMOHHOTO THIIA 8 8
3aHATHS CEMUHAPCKOTO TUIIA (CEMUHAPHI, 8 8
MIPAKTUYECKHUE 3aHSITHSI)
HNuas koHTaKTHasi padoTa 7,3 7,3
Kontponb camocrositensHoM pabotsl (KCP) 7 7
ITpomesxyrounas arrecranus (MKP) 0,3 0,3
CamocrosiTesibHasg padoTa, B TOM 4HCJIe 112 112
ITpopaboTka yueOHOro (TEOPETUYECKOro) MaTepuaa 52 52
IToarotroBka K TeKyIemy KOHTPOJIIO U Jp. 60 60
Kontpoab 9 9
IToaroroBka K 3K3amMeHy 9 9
Oo0mas yac. 144 144
TPYA0EMKOCTh B TOM 4YHCJie KOHTAKTHAasA 23,3 23,3
pabdora
3a4. el. 4 4

2.2 CTpyKTYypa IMCUHUIIHHBI:

Pacnipenenenuie Bu1oB yueOHOM pabOThI M UX TPYIOEMKOCTH IO pa3jienaM JUCIUIINHBL.

Tabmuia 3 — Paznensl TucUIIIMHbI, U3ydaeMble Ha 4 Kypce

S HaumenoBanue pasnenon KonnyectBo yacoB

%’(’ Bceero | Aynurtopnas | CamocrosiTenbHas

S pabota pabota

S J 113

1 2 3 4 5 7

1 | Konnenuus MeHePKMEHTa B cdepe cepBuca u 20 9 18
Typu3Ma

2 | Bo3HUKHOBEHHE U pa3BUTHE MEHEIKMEHTA 20 2 18

3 | CoBpeMeHHBIE MOAXOBI K MCHEDKMEHTY 24 2 2 20

4 | llenu v 3a7auyl ynpaBJIeHUs TPEANPUITHEM 99 9 20
WHIYCTPHH CEPBHCA M TypU3Ma

5 | Crpareruueckoe ynpaBieHHUE 1ESTeTbHOCTHIO 99 9 9 18
npeanpusTHs chepsl cepBUca U TypU3Ma

6 | Opranu3anioHHbIE CTPYKTYPHI YIIPABICHHUS 20 2 18
Hmoeo no oucyuniune: 8 8 112

1.3 Coaep:xanue pa3iejaoB IMCUUILIAHBI:

2.3.1 3ausaTHA JEeKIIMOHHOI0 THIIA




Haumenosanue
pasnena

Tabmuma 4 — Comeprxanue pa3aesioB TUCITUTLTAHBI
<

TemaTnka JTEKIIMOHHBIX 3aHSITHI

dopma
TEKYILEro
KOHTPOJIA

2

3

4

=1 No pa3nen

Konuenuus
MEHEKMEHTA B
cdepe cepBuca u
Typu3Ma

OCHOBHbBIE KJIIOUEBbIE NMOHATHS MEHEI)KMEHTA U YIIPaBIICHHUS:
YIPaBICHUE,  MEHEIKMEHT,  MEHEIDKEP,  MEHEIKEPU3M,
opraHuzanysi, OOBEKT M CYOBEKT YIpaBJICHUS, CYOBEKT
YIIPaBICHYECKOM  JAeATeNbHOCTH, Hepapxusd. CooTHoleHue
MOHATUN «MEHEDKMEHT» M «ylpaBieHHe». TpeOoBaHHS K
MeHepkepy. OO0s13aHHOCTH MeHemkepa. OCHOBHbIE KauecTBa
MeHeKepa, OM3HecMeHa, IpeANPUHUMATENS.

OcobeHHOCTH OOIIEro YHpaBiIeHHUS MNPENIpUsATHEM CQepsl
cepBuca MW Typu3Ma. YpPOBHM  YIPaBJICHUSA:  BBICIUUU
(MHCTUTYLIMOHAIBHBIN) YPOBEHb, CpeAHHIl (YyIpaBlIeHYECKHUHN)
yYpOBEHb, HM3IIUNA (TEXHUYECKUI) ypOBEHb. XapaKTepUCTHUKA
Kaxoro ypoBHsA. ConepxkaHUe YIPaBJICHYECKOW IEATEIbHOCTH
ceprl cepBuca W TypusMa. BHYTpeHHSS M BHEIIHAA cpena
O6usHeca cdepbl cepBuca U TypusMa. BremHsas cpena
TypUCTHYECKOro On3Heca. DakTopbl BHEIIHENW Cpesibl IPSIMOTo U
KOCBEHHOro Bo3zaelcTBUA. CIOKHOCTb, MOJIBMUKHOCTE U
HEOIIPENEICHHOCTh BHEIIHEN Cpelibl XapaKTEepPUCTUKA BHEIIHEH
cpeapl. OCHOBHBIE 3a1a4y 10 OLIEHKE BO3ICHCTBUS Pa3IMYHbIX
(aKkTOpPOB BHYTPEHHEH M BHEIIHEH CpPEIbl

v

Bo3nukHOBEHUE U
pa3BuTHE
MEHEKMEHTA

Bo3HukHOBeHME ymnpaBiieHHsA. McTopuuecKknii acrieKT pa3BUTHSA
ynpasieHus. Pa3BuTre HaydHOTO yrpaBieHUs. DTarbl pa3BUTHUS
ynpasiieHueckor Mbicau. D.Y Telnop — OCHOBOIOJIOKHHMK
Teopuu ynpasiieHus. OCHOBHbIE YepThl HAyYHOW OpraHu3aluu
Tpylaa ¥ npuHUumsl ynpasienus . Tennopa. Pannonanusanus
MIpOU3BOACTBA U TpyAa. llIkona HaydyHOTO ynpaBiieHHUS.
AnMuHUCTpaTHBHAs  (KJaccuyeckas) IIKOJia  yIpaBJICHUS.
[Mpunnunsl 1 ¢ynkuuu ynpasineHuss A. ®aiionda. [TpuHumnb
noctpoeHust popmanbHoil opranuzanuu JI. Ypsuka. OcHOBHbIE
NPUHLHUIBL TIOCTPOCHUS W UACAIBHOW OpraHusanuu mo M.
BeGepy.

[IIxosa yenoBeyeckUX OTHOLICHHWH. KOHIeNnuus ynpaBieHUs C
MO3ULIMM IICUXOJIOTUU U YEJIOBEYECKUX OTHOLICHUU. Meromasl
HCCIEAOBAHUS TOBEJCHUS 4YEJIOBEKa B IPOU3BOJCTBEHHOM
komtektuBe K. Amxupuca, P. Jlaiikepra, JI. Maxkl'peropa, @
I'epubepra.

[IIxosa HAyKW YIpaBICHUS WIA KOJIUYECTBEHHBIX METOJOB.
PasBurtne COBPEMEHHBIX KOJIMYECTBEHHBIX METO/I0B
00OCHOBaHHUS PELICHUH MyTeM BHEJIPEHUs B HAyKy YIPaBICHUS
anmapara TOYHBIX HayK U KOMITBIOTEPOB

CoBpeMeHHbIE
OIXOIbBI K
MEHEIKMEHTY

Ilonsatne nmponecca, mpouecca ynpasieHus. DyHKUUU
yOpaBJi€HUS: I[UIAHUPOBAaHWE, OpraHu3alus, MOTHBALUA H
KOHTpoib. IloHsatne cucremsl. OpraHuzanus Kak OTKpBITas
cucteMa. OTKpbITBIE M 3aKpbIThle cHUCTeMBI. llomcucTemst.
Mopenbs opraHM3anuu  Kak OTKPBITOM cucTeMbl. IlonsTue
cuTyauuu.  MeTomonorus  CUTyallMOHHOTO — MOAXOAAa K
MEHEJDKMEHTY




4 | Ctparermdeckoe [TonsiTue cTparteruu, CTpaTeruyeckoro ympasieHus. Muccus, vV, 1

yIpaBIICHUE uenu opranmzanud. OcoOGeHHOCTH Muccuu. TakThka, ee
JeSITeNIbHOCTHIO XapakTepucTUKu. KOHTPOsIb 32 BBINOJIHEHUEM CTPATErHYECKOro
MpEANPUITHS miaHa.  OCHOBHbIE  3Talbl  Ipollecca  CTPATETMYECKOTrO
cdepsl cepBruca U | IUIAaHUPOBAHUS: BBIpAaOOTKa Iiesiel, IIaHUPOBAaHUE JIEUCTBUIA,
Typu3Ma MpOBEpKa, OLEHKa paboThl, KOppekTHpyomme Mepbl. OreHka

CTpaTeruu: KOJIM4YEeCTBEHHbIC U KauecTBeHHbIE. SWOT — aHanus:
CoJIep>KaHue, MOPSIOK MPOBEICHUS, 00JIACTh TPUMEHEHUS

[Ipumedanue: Y — ycTHbIN onpoc, JI — IeKuus-a1ucKyccust

2.3.2 3aHATHA CEMHHAPCKOI0 THUIA

Tabnuna 5 — ConeprkaHue pa3aeaoB AUCITUTIIMHBI

. ®opmMma
Ne HaunmenoBanue TemaTuka NPakKTUYECKUX 3aHATUN TeKYIIeTo
pasnena (cemuHaApOB)
KOHTPOJISI
1 2 3 4
1 |CoBpemeHHbIE 1. [loHsiTHE OpraHN3alluOHHON CTPYKTYpPHI YIIPABICHUS. v,P
HOJXO/bI K 2. Tunbl OpraHU3allMOHHBIX CTPYKTYD.
MEHEIKMEHTY 3. Paznienenue Tpyaa B TYPUCTCKUX OpraHU3ALMSIX.
4. ®opmanbHas U HepopMabHas CTPYKTypa OpraHu3aIuH.
2 |Uenu u 3amaun 1. DKOHOMUYECKHE OTHOLIEHUS B MEHEDKMEHTE TypU3Ma. v
yIpaBJIeHUS 2. TexHoNOTMH, OOECTIEYUBAIOIME PA3BUTHE TypU3Ma.
IpeIIPUITHEM 3. MadopManmoHHO-TEXHUIECKOE oOecrnieueHue
UH/IyCTPUU CEpBUCA U|MEHEIKMEHTA B TYpPU3ME.
TypHu3Ma 4. DxoHOMUYeCKas 3¢ (HEeKTUBHOCTh MEHEJKMEHTA
TypU3Ma.
3 |Crpateruueckoe 1. CounanbHble GaKTOPbl TYPUCTCKOM 1€ATEIHHOCTH. Vv,C
yIpaBICHUE 2. YpaBiieHHE IEPCOHAIIOM B TYPU3ME.
JeSTeTbHOCTHIO 3. JlenoBoe 001I€HNE B TYpU3ME.
npeanpusTus chepsl (4. YpaBieHUECKUE pelIeHUs B TypU3Me.
CEepBHCA U TypU3Ma
4 |Opranuzanuonnsle  |1. [loHATHE «ympaBieHHE KAYECTBOM. V,P
CTPYKTYpPBI 2. CtaHznapThl TYPUCTCKOTO 00CTYKUBaHUS.
yIpaBICHUSA 3. Ilpodeccuonanusm nepcoHana TypuUCTCKON (GUPMBI.
4. be30nacHOCTh TYPUCTCKUX YCIIYT.
[Tpumeuanue: Y — yctHblii onpoc, P — pedeparusnas padora, C — ceMuHap-AUCKYCCHS

2.3.3 JIaGopaTopHbIe 3aHATHS.
JlaGopaTopHble 3aHATUS — HE TPETYCMOTPEHBI.

2.3.4 llpuMepHasi TeMATHKa KYpPCOBBIX padoT.

1.

ABTOMaTH3aIUsl  JIEIONPOU3BOJACTBA TyphUPM CpeACTBAMH MPOrpaMM  3JIEKTPOHHOTO

,Z[OKYMCHT0060pOTa

2.

©ooN kW

Amnanu3 PR-gestensHOCTH TpeanpusaTHii B chepe TypuzMa

AHanu3 BHEIIHEN U BHYTPEHHEN Cpeibl TYPUCTHUYECKON (DUPMBI

AHanm3 UCTIONb30BaHUSI HHTEPHET-PEKIAMBI B TypU3MeE

BHeriHue cBsi3u 1 3apyOeKHBIN OIBIT MEHEDKMEHTA B cepe cepBuca U Typu3ma
JleaTenbHOCTb TYPUCTCKOTO MPEIPUATUS

MHHOBamoHHas IporpaMMa MeHeKepa i COBpEeMEHHas KOHIICTILUS MHBECTUPOBAHUS B TYPH3M
WNudpopmanroHHoe obecrieueHrne MEHEeKMEHTa B MHyCTPUU TOCTEIPUUMCTBA U TYpU3Ma
HudpactpykTypa MEHeKMEHTa B chepe cepBrca U Typu3Ma
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10.

KopriopaTiBHBIII MEHEIKMEHT, KauyecTBO M paboTa COBPEMEHHOTO MEHemKepa B cdepe

cepBuCa U Typu3Ma

11.
12.
13.
14.
15.
16.
17.
18.

MapkeTHHT B CEpBHCE U TypHU3Me

Me:x1yHapOIHBII XapaKTep COBPEMEHHOI0 TYPUCTCKOIO PhIHKA

MeTo b1 IPUHATHS pelIeHUi B chepe cepBuca U Typu3Ma

MeTtobl pacipoCTpaHEHUS U IIPOJIBUKEHUS TYPIIPOAYKTa

MeTtop! ynpaBiaeHus NpeAIpUsaTusIM Typu3Ma

MotuBanuus TpyJa Ha NPEANPUATUAX COLMAIBHO-KYIbTYPHOTO CEPBUCA U TypU3Ma
ObecrnieyeHrie KOHKYPEHTOCIIOCOOHOCTH TYPUCTUYECKOTO MPOTyKTa

Opranu3zalioOHHbIE CTPYKTYPHI YIIPaBICHUS TYPUCTUYECKUM MPeanpusaTHeM, (opMUpOBaHUE,

0COOEHHOCTH U yCJIOBUS YIPABICHHUS

19.
20.

Typu3Ma

21.
22.
23.
24.
25.
26.
27.
28.
29.

Typusma

30.
31.
32.
33.
34.
35.
36.
37.
38.

Typu3Ma

39.
40.
41.

Typa

42.
43.
44,

OpraHI/ISaHI/IH TOCTUHHYHOU PEKIIaMBbI
OpFaHI/I3aI_II/I$I KOHTPOJIA 3a MACATCIBHOCTHIO MNMOAYMHCHHBIX Ha IMPCANPHATUAX CCPBUCA H

Opranu3zanus paOoThl IO YIIPaBICHUIO NPEANPUITHEM CEPBUCA U TYypHU3Ma

OcHoBHbIE OU3HEC-TIpoLIecCHl B Typdupme

OcCHOBBI yIIpaBiI€HUs TYPUCTCKUM OM3HECOM

Oco6eHHOCTH IPeANPUHUMATENBCKON NeSITeIbHOCTH B TYpU3MeE U cepe 00CTyKUBaAHUS
OcobeHHocTy Typru3Ma Kak 00beKTa yrpaBieHus (Ha MpuMepe TYPUCTCKON OpraHU3aliN)
OneHka kayecTBa TOCTUHUYHOTO 00CTYKUBaHUS

[ToBpIieHne kauecTBa 00CITY)KUBaHUS KIMEHTOB B Typdupme

[Ipo6nembl kKauecTBa TYPUCTCKOTO IPOAYKTA

[lytn wHTeHCH(UKAIMU W panMOHATM3AIMK TPyAa MEHEKepa Ha NpeANpUsTHH chepsl

Puck-meHempkMeHT U 3PPEKTUBHOCTh aHTHKPU3UCHOTO MEHEKMEHTA B TypU3MeE

Pucku B Typusme

CObITOBAs CETh Typomeparopa

Cucrema KOMMYHUKAIIMHA HA PEANPUATHN COLUAIbHO-KYJIBTYPHOIO CEPBHCA U TypU3Ma
CoBepliIeHCTBOBaHHE TEXHOJIOTUH pa3pabOTKU TYpPUCTCKOTO MPOAYKTa

Crnenuduka MeHeKMEHTa B chepe cepBuca U Typu3Ma

CpaBHUTENBHBII aHAaJIU3 METOJIOB YIIPaBJIEHUS IEPCOHAIOM B TOCTHHUYHOM OM3HEce
Crpareruu B TypuCTCKOM OH3HEcCe

Crpareruueckoe U TeKyllee MJIaHUPOBAHUE JIEATEIbHOCTU MPEANpUATUs CPEpbl cepBUCa U

Crparerus auBepcuUKaluyi TYpUCTCKOTO MPEATNPUATHUS
Crparerus KapoBoi MOJIUTUKU NPEANPHUATHS (TOCTUHHIIBI)
TexHosorus AesTeNbHOCTH TYPUCTCKOTO MPEANpPUATUS B mpolecce (GOpMUPOBAHUS HOBOTO

Typomneparopckas 1 TypareHTCKas AeSITeIbHOCTD B cepe Typusma
TyponepelTnHr: opranusanus 1esITeIbHOCTH
Typnpennpusarus ¥ KOpIOpaTUBHAs KyJabTypa Kak (DakTOp MOBBIIICHHS YCIEUIHOCTH HX

ACATCIIBHOCTHU

45.
46.
47.
48.

VYnpasnenue KoHQIUKTaMH B chepe cepBuca 1 Typusma
VYnpaBiieHue nepcoHanoM TYPUCTCKON OpraHu3aiuu
OYHKIMY MEHEDKMEHTA B TypU3Me

IleHoBas moiMTHKA B chepe Typu3Ma

2.4 IlepeueHbp Yy4yeOHO-METOAMYECKOro o0ecrmedeHUs] ISl CAMOCTOSITEJIbHOH PadoOThI
00y4arouuXxcs no JUCHHUILIUHE

Tabmuma 6 — IlepedeHb Y4eOHO-METOAMYECKOTO OOECIICUCHUS IJI CaMOCTOSITEIBHOM paboThI
06yLIaIOH_II/IXC$I 10 AUCHOUITIIIMHEC



No HaumenoBanue [Tepeuenpb yueOHO-METOAMUECKOTO 00ECTICYeHHS JUCIUTUTUHBI
B pasznena IO BBIMOJIHEHUIO CAMOCTOSITETIbHON pabOThI
1 2 3
1 |Konuenuus 1. KoconannoB A.b. IlpakTukym no opraHu3anud M MEHEKMEHTY

MCHE/PKMEHTA B
cdepe cepBuca u
TypHu3Ma

TypHu3Ma ¥ TOCTHHUYHOTO X035HCTBA [ DNEKTPOHHBIN pecypc]: yueOHoe mocodue.
— OnektpoH. paH. — M.: KHOPVYC, 2016. — 200 c. — Pexxum pnocryna:
http://www.book.ru/book/918087/view/2

2. Ilpuezxea E.M. AHUManMOHHBIH MEHEKMEHT B TypHU3ME
[DnexTponHbIi pecypc]: yued. mocobdue. — DnekTpoH. naH. — M.: CoBeTckuit
criopt, 2014. — 239 c¢. — Pexxum nocryma: https://e.lanbook.com/book/53254

3. Paccoxuna T.B. MeHnemxkMeHT TYPUCTCKUX JECTUHALIAN
[DnexkTpoHHEIH pecypc]: ydeOHUK. — DnekTpoH. AaH. — M.: CoBeTcKuil cropr,
2014. 248 C. - Pexum JOCTYyTIA:
http://biblioclub.ru/index.php?page=book&id=258171

4. Cxobkun C.C. MeHemkMEeHT B Typu3Me [DIEKTPOHHBIM pecypc]:
YUeOHHK W MPAKTHKYM JJISl aKaJIeMUYEeCKOTro OakanaBpuaTa. — JJIEKTPOH. JaH. —
M.: UznarensctBo IOpaiit, 2017. — 445 ¢. — Pexum moctyma : Www.biblio-
online.ru/book/C71FDF73-9743-4AD8-B1A1-A4EEQ93824444

5. Uynnosckuii A.Jl., Kopones H.B., I'aBpunosa E.A., XKykoBa M.A.,
3aiiueBa H.A. MeHemkMeHT Typusma [DJEKTpOHHBIM pecypc]: ydeOHUK. —
OnekTpoH. AaH. — M.: denepanbHOe areHTCTBO MO Typusmy, 2014. — 576 c. —
Pesxxum nocryna: http://www.book.ru/book/916528/view/2

2 |Bo3HuKHOBEHME U 1. KoconanoB A.b. IIpakTMkyM @O OpraHu3anu WU MEHEKMEHTY
pasButTue TypU3Ma U TOCTUHHYHOTO X035CTBa [ DIEKTPOHHBIN pecypc]: yueOHoe mocodue.
MEHEKMEHTa — OnektpoH. gaH. — M.: KHOPVYC, 2016. — 200 c. — Pexum pnocrymna:

http://www.book.ru/book/918087/view/2

2. Yynnosckuit A.Jl., Kopones H.B., I'aBpunosa E.A., XXykoa M.A.,
3aiiueBa H.A. MeHemkMeHT Typusma [DJEKTpOHHBIM pecypc]: y4eOHUK. —
OnexTpoH. gaH. — M.: denepanbHOE areHTCTBO MO Typusmy, 2014. — 576 c. —
Pesxxum noctyna: http://www.book.ru/book/916528/view/2

3 |CoBpemeHHbIe 1. YUyanosckuit A.Jl., Kopones H.B., I'aBpunosa E.A., XXykoa M.A.,
MOJIXOJIBI K 3aiiueBa H.A. MeHemkMeHT Typusma [DJEKTpOHHBIH pecypc]: y4eOHUK. —
MEHEJDKMEHTY OnexTpoH. aaH. — M.: denepanbHOE areHTCTBO 1O Typusmy, 2014. — 576 c. —

Pesxxum nocryna: http://www.book.ru/book/916528/view/2

4 |Llenu u 3agaun 1. IlpueskeBa E.M. AHUMallMOHHBI MEHEIKMEHT B TypU3Me
yIpaBiIeHUs [DnexTponHbIit pecypc]: yuebd. mocobue. — DnekTpoH. naH. — M.: CoBeTckuit
PEINPUATHEM criopt, 2014. — 239 ¢. — Pesxum gocryma: https://e.lanbook.com/book/53254
UHYCTPUH
CEpBHCA U TypU3Ma

5 |Crparernueckoe 1. IlpueskeBa E.M. AHHUMalnUMOHHBIH MEHEIPKMEHT B TypH3Me
yIpaBJICHUE [DnexkTpoHHBIN pecypc]: yued. mocodue. — DnekTpoH. gaH. — M.: CoBeTckuit
JeSITEIbHOCTH criopt, 2014. — 239 ¢. — Pesxum nocryma: https://e.lanbook.com/book/53254
MPEeATPUATHSA 2. Paccoxuna T.B. MeHeKMeHT TYPUCTCKUX JIeCTUHALIUN
chepsl cepBruca U |[DNEKTpOHHBIN pecypc]: ydeOHUK. — DnekTpoH. AaH. — M.: CoBeTCKHiA CIIOpT,
Typu3Ma 2014. — 248 c. — Pexum J0CTyTa:

http://biblioclub.ru/index.php?page=book&id=258171

6 |Opranu3zanoHHbIE 1. IlpuezkeBa E.M. AHUMalMOHHBI MEHEIXKMEHT B TypU3MeE
CTPYKTYPBI [DnexTponHbIi pecypc]: yued. mocodue. — DnexTpoH. naH. — M.: CoBeTckuit

yIIpaBJICHUS

criopt, 2014. — 239 c. — Pesxum nocryma: https://e.lanbook.com/book/53254

1. Yynnorckuit A.Jl., Kopones H.B., I'aBpunoBa E.A., )KykoBa M.A.,
3aiineBa H.A. MeHemkMeHT Typu3ma [DIeKTpoHHBIH pecypc]: ydyeOHUK. —
DINeKTpoH. AaH. — M.: ®deaepaibHOE areHTCTBO Mo Typusmy, 2014. — 576 c. —
Pexxum nocryna: http://www.book.ru/book/916528/view/2
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http://www.book.ru/book/916528/view/2

Y4eOHO-MeTOMYeCKHe MaTepHalbl Ui CaMOCTOATENBbHOM paboThl OO0y4aromuxcs W3 4Hcia
MHBAJIHMJIOB U JIMIl C OTPAaHMYCHHBIMH BO3MOXHOCTSIMH 370poBbsi (OB3) mpenocrasisitoress B hopmax,
alalTHPOBAHHBIX K OTPAaHUYEHHSIM UX 3I0POBbs U BOCIIPUATUS HHPOPMALIUH:

Jnst I ¢ HapyIIeHUSIMH 3PEHUS:

— B I1e4aTHOM (hopMe YBEITMUYCHHBIM HIPU(TOM,

— B (hopMe PIIEKTPOHHOTO TIOKYMEHTA,

— B popme ayauocaiina,

— B ITe4aTHOM opMe Ha s3biKe bpaiins.

Jns I ¢ HapyIIeHUsIMH CITyXa:

— B miedaTHoi opme,

— B (hopMe DIIEKTPOHHOTO IOKYMEHTA.

Jist a1 ¢ HapyIIEHUSIMH OTIOPHO-/IBUTATEIBHOTO anmapara:

— B IIe4aTHOM (opme,

— B (popMe 2IIEKTPOHHOTO IOKYMEHTA,

— B ¢hopMme ayauodaiina.

3. O0pa3oBaTe/IbHbIE TEXHOJIOTHH

B nmponecce rmpenoaaBaHuA JUCHUINIMHBI IMPUMCHAKOTCA TpaaduIWOHHBIC O6pa3OBaTeJII>HI>IC
TexHoJoruu (MH(OpPMAaLIMOHHAS JIEKIIUS, YCTHBIM ONpoc, Hanucanue pedepaTUBHBIX paboT).

,Z[JISI O6€CH€‘I€HI/I$I YCIICHIHOT'O OCBOCHHA JUCHHUIIIIMHBI IPUMCHAIOTCS CIACAYIOINE NMHTCPAKTUBHBIC
CHOCOObI aKTUBU3ALIMY TTO3HABATENbHBIX MPOIECCOB — JICKIHUS-TUCKYCCHS U CEMUHAP-TUCKYCCHS.

Ta6Jmua 8 — I/ICHOHBBYGMHC HHTCPAKTHBHBIC O6p330BaTCJ'IBHBIe TCXHOJIOTHH

Kypc Bup 3anstus Hcnosb3yemble HHTEPAKTHBHBIE KosmuectBo
V1, O oOpa3oBaTe/ibHbI€ TEXHOJIOTUH 4acoB
4 JI nekuusg-guckyccus® mo teme «Crparermueckoe 2

yIipaBJIeHUE JIeATENbHOCThIO NPEANPUATHS chepbl
CepBHUCa U TypH3May

C CeMHHap-AUCKYyCCHs ™ 1o pazneny 2
«CTparernueckoe yIrpaBlIeHHE eSTeTbHOCTHIO
npeanpusaTHs chepsl cepBUCa U TYPU3IMa»
Hmoeo: 4

*JlekumMs-qucKyccusi (TpynnoBas AUCKyccus) — (popmMa aKTHBHOI'O BOBJICUEHHS CIyllaTesield B
yueOHbIii mpouiecc. [Ipeanonaraer HenocpeACTBEHHBIM KOHTAKT MpernoiaBaTens ¢ aynutopuei. [lozBonser
[IpUBJIEYb BHUMAHHE cIIylIaTenel K Haubosee BaXKHbIM BOIIPOCAM TEMBbI, OIIPEENSITh COIEP)KAHUE U TEMIT
U3JI0XKEeHUsl y4eOHOro mMarepuaia ¢ ydeToM ocoOeHHocTel ayautopuu. CHUIbHBIE CTOPOHBI TPYIIIOBOI
JIEKUMU-TUCKYCCUU 3aKIIIOYAlOTCS B BO3MOXKHOCTH pPACIIMpPEHHs] Kpyra MHEHUH CTOpPOH. YuacTue
CTY/ICHTOB B JIEKLMU-TUCKYCCUU OOECTIEUMBAIOTCA PA3IUYHBIMU NPUEMaMHU: BONPOCHI K ayIUTOpPHUH,
KOTOpbIE€ MOTYT OBITh KakK 3JE€MEHTAapHbIe, C LEJIbI0 COCPEJOTOYUTh BHMMAHME cClyliaTeNed, Tak U
pOOJIEMHBIE.

*CeMHHap-ANCKYyccHsl (TPYIIOBasi TUCKYCCHUS) — 3TO TEXHOJIOTUs 00y4eHus1, KoTopasi oOpa3yeTcs
Ha Tpollecce AMATOTUYECKOro OOIIEHUS YYaCTHHKOB, B XOJ€ KOTOPOIrO MPOMCXOAUT (OpMHPOBAHUE
MPAKTUYECKOTO ONbITa COBMECTHOI'O YYacTHUS B OOCYXIEHHH U pa3pelIeHUH TEOPEeTHUYECKUX |
MPAKTUYCCKUX np06neM. Ha CEMUHAPC-AUCKYCCUN YUaTCAd TOYHO BbIpAaXaTb CBOW MBICJIIM B JOKJIaJax U
BBICTYIUIEHUSIX, AaKTUBHO OTCTAaWBaTh CBOKO TOYKY 3pPEHUS, apryMEHTHPOBAHO BO3pa)kaTb, ONPOBEPraTh
OLIMOOYHYIO MO3UIIMIO OJTHOKIACCHUKA. B Takoil pabote ydamuiics moiy4aer BO3MOXHOCTb MOCTPOSHUS
COOCTBEHHOW JAEATENbHOCTH, YTO M OOYCJIOBIMBAE€T BBICOKHI YpPOBEHb €ro MHTEIJICKTYAIBHOW U
JMYHOCTHOW aKTUBHOCTH, BKJIFOYEHHOCTH B IPOLIECC YUEOHOTO MO3HAHMSL.

Jnsg i ¢ OrpaHUYEHHBIMM  BO3MOXKHOCTSIMU  3JI0POBbSl  IIPEAYyCMOTpPEHA OpraHu3aus
KOHCYJIBTAIIMH C MCIIOJIb30BAaHUEM AJIEKTPOHHOM MOYTHI.
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4. OueHo4YHbIe CPeACTBA [JIsl TEKyHIero KOHTPOJIA YCIeBAeMOCTH W IPOMEKYTOYHOMH
aTTecTaluu.

4.1 ®oHJ OLIEHOYHBIX CPEICTB I MPOBeeHHs TeKyIlel aTTecTalluM.
Ilpumep mamepuana 013 ycmHozo onpoca K 1eKYUOHHIM 3AHAMUAM
IIpumep maTepuaia, 1Jisi yCTHOTO ONpoca

Pa3nen 1. Konuenuus MeHeaxMeHTa B cepe cepBuca U TypusMa

Jlexmmsa Ne 1.

1. OcHOBHBIE KJIIOYEBBIC MOHSTHS MEHEI)KMEHTAa W YIPABJICHHUS: YIpPaBICHUE, MEHEIKMEHT,
MEHEDKEP, MEHEIKEPU3M, OpraHu3amus, OObEKT U CYOBEKT YyNpaBJICHHS, CyOBEKT YINpaBICHUYECKON
NEeSTeTbHOCTH, HePAPXHSL.

2. COOTHONICHHE MOHITHIH «MEHEIKMEHT» U yIPABICHUE.

IIpumepsl TeM A NPOBeIeHNU JeKIIUH-TUCKYCCHHI

I[IpumepHbIii NepeyeHb BOMPOCOB K JIEKHHMH-IAMCKYcCcHH MO pasgeny «Crparermueckoe
ylnpaBJjieHHe JeSITeJIbHOCThIO NpeAnpusiTus chepbl cepBUCa U TYPU3MAY

1. OcHoBHBIE TpeOOBaHUS K HHGOPMAIIMH B TIPOIIECCE UCCIICTOBAHMS.

2. OcHOBHBIE JTambl IUIAHWPOBAHUS IPOBEACHUS HCCICJOBAHUS WM TPUHIUIBI pa3pabOTKu
IIPOrPaMMBbl HCCJICIOBAHUS.

3. [Iporecc mocTpOeHUsT MOJICIH: STAIIbI, THITHL.

4. TToHsiTHE «MCCIIEIOBATENHCKOIO IOTEHIIMAIIA» U €r0 COCTABISIOIIHE.

5. SWOT-anamm3, PEST-anamus, 5 cun [loptepa, MeTo 1 aHamm3a CrieHapu1eB.

Ilpumep 3a0anuil 013 nposedeHUs CEMUHAPCKUX 3AHAMUT
IIpumepbI TeM U1 NPOBeAeHUsI CEMUHAPA-TUCKYCCUH

I[IpumepHbIii epeyeHb BONPOCOB K CEMHHAPY-AUCKYCCUM MO pa3jeay «OpraHu3anmoHHbIe
CTPYKTYPBI YIIPABJICHHUD)
1. KakoBa pojib yIpaBiIeHUECKOT0 pEelIeHHs] B YIPABIEHUU OpraHu3anuen?
. Kak u xorga 3apoaunach U pa3BUBajlach HayKa O IPUHATUU PELICHUN?
. [lpuBeuTe XxapakTepHble 4YEPTHl HAYKH O IPUHATUU PELLICHUI?
. Ilepeuncnure cocTaBisAOIINE TEOPUU IPUHATHUS PELICHUMN.
. HazoBuTe pemenusi, Tanu4Hble 1715 GYHKIUM yrpaBIeHus.

[ I SN S I \S)

IIpumepHas TemaTnka pedepaTuBHBIX padoT

. Typuctckoe 00CTyKUBaHHE KaK MPEITPHHIMATENbCKAS JeATETbHOCTD.

. ColnanbHO-TICUXOJIOTUYECKUE OCHOBBI YIIPABICHUS TYPUCTUIECKOU (DUPMOIA.

. Kommepueckue opranuzaiuu B cepe TypusMma.

. AHaNM3 NEeATeTbHOCTH TYPUCTCKOTO KOMILIEKCA.

. AHanU3 eATEeNIbHOCTH TYPUCTCKO-03JOPOBUTEIBLHOTO Jarepsi.

. DopMHUpOBaHKE CTPATETHH PA3BUTHUS TypU3Ma.

. IlepciekTUBHBIN aHAJIN3 TYPUCTCKOW OpraHU3alu.

. Pacuer s pexTrBHOCTH yIIpaBiIeHUs TYPU3MOM.

. AHaNM3 UCTOYHUKOB NMPUOBUTH B TYpU3ME.

10. CtpaTeruveckue acieKThl ACSITEIPHOCTH TYPUCTHUCCKOU (PUPMBL.

11. OcHOBHBIE MOHATHUS M METOIOJIOTHYECKast 0a3a peTHOHATFHOTO MEHEKMEHTA.
12. OCHOBBI peTHOHAJIBHOM OpraHU3alliy X035ICTBA M IPUHIIUIIBI PallOHUPOBAHMSL.

O 00 1N DN K W —

12



13. OcoOGeHHOCTH PETHOHATILHOTO TypH3Ma Kak 00bhEKTa yIpaBJICHHS.

14. DTansl peleHus OpraHu3alMOHHBIX 337a4 PETMOHAJIBHOTO MEHE)KMEHTA.

15. @yHKMK OpraHU3alMOHHBIX CTPYKTYP PErHOHAIIBHOIO TYpHU3Ma.

16. DxckypcHOHHBIN MeHeKMEHT B Poccuiickoil @enepanui.

17. MeHemxMeHT roctenpuuMcTBa B Poccuiickoit @enepanuu.

18. KoMmoHeHThI 6€301MacHOCTH BHEIIHEH ¥ BHYTPEHHEH CPeJbl TYPKOMILICKCA.

19. MenemxMeHT aHMMauu U cnopta B Poccuiickoit @enepannm.

20. Opranu3anus TYpUCTCKOW aHUMAINH, (YHKIUU PEKPEATUOHHON TYPUCTCKOM aHUMAaIUH, BUIBI
AHUMAaLHH.

21. IHHOBalIMOHHBIN MEHEIHKMEHT — CHCTEMa YIIPABJICHHS Pa3BUTHEM TYPUCTCKON (DUPMBI.

22. lnHOBanMM Kak 00bEKT MHHOBAIIMOHHOTO MEHEDKMEHTA B chepe Typu3ma.

23. VlHHOBaLIMOHHBIE IPOIECCHl KaK MHCTPYMEHT peanu3aliii MHHOBAIil B cepe Typusma.

24. 3¢ddexTUBHOCTH yIpPaBICHUS WHHOBAIMOHHBIMU TPOIECCAMH B TYPHCTCKHX OpPTaHH3AIUSIX
AMepUKH.

25. YnpaBieHue HHHOBAILMOHHBIMU IIPOEKTaMU B chepe Typusma.

26. OueHKa MTHBECTULIMOHHOM I€ITEIbHOCTU TYPUCTCKOW OpraHu3aluu.

27. ®opMHupoBaHUE UHBECTULIMOHHBIX IIPOTPAMM B TYPUCTCKOM OpraHu3aLuu.

28. Opranuzanus GuHAHCHPOBAHUS HHBECTUIIMOHHOW MPOTPaMMBbI TYPUCTCKON OpraHU3alllu.

29. Bb100p MHBECTUIIMOHHBIX MPOTPAMM 10 SKOHOMHUYECKUM KPUTEPHUSIM B cpepe Typu3Ma.

30. XapakrepucTuka 00beKTa HHBECTUPOBAHUA B chepe Typusma.

31. Ponb MexayHapOIHBIX OpraHU3alMi B PETyJIUPOBAHUN TYPUCTCKOM €ATEIbHOCTH.

32. IIpaBoBO€ peryanpoBaHuE MEXAYHAPOIHON TYPUCTCKOM ESATEIbHOCTH.

33. MexayHapoaHble TYPUCTHUECKUE OpraHU3alui — BUJIbL, €M, 3a/Ja4H.

34. UHCTpyMEHTBI PETyIMPOBAHUS MEXTYHAPOIHON TYPUCTCKOM AESATEIBHOCTH.

35. IlpakTuka u npoueaypa peryJiupoBaHus TYPUCTCKON AESITEIbHOCTH.

4.2 DoHJ OLIEHOYHBIX CpeaCTB 1Jisl MPOBEACHUA l'lpOMC)KyTO‘lHOi;I aTrrecranmu.

Bonpocskl 1J151 MOATOTOBKH K IK3aMeHY

1. IToHsiTHE M COOTHOLIEHUE MOHATHI «MEHEIKMEHT» U «YIPABICHUE.

2. llonsATHe X034UCTBYIONMIETO CYOBEKTA, FOPUIUIECKOTO JIHIIA.

3.OcHOBHBIE KIIIOUYEBBIEC TOHITHSI MEHEPKMEHTA U YIIPABIICHUS.

4. Cxema ympaBJIsIOIIEero BO3/I€HCTBUS HA OOBEKT YIIPABIICHUS.

5. OcHOBHBIE TOAXO/BI K MEHEIKMEHTY.

6. [lonsiTue u coaepkaHue NPOU3BOACTBEHHO-X03IMCTBEHHOH J1€ATEIbHOCTH.

7. YrpaBieHue kak He0OXOAMMOCTb U 00bEKTUBHAs MOTPEOHOCTD JEATENbHOCTH YEJIOBEKa.

8.IlonsiTue, conepkaHue, CyIHOCTh U 3HAUE€HUE MPOU3BO/ICTBA B CUCTEME MEHEKMEHTA.

9. ConnabHO-3KOHOMHYECKHE OCHOBBI COBPEMEHHOI'O MEHEKMEHTA.

10. OcHoBHBIE KauecTBa MEHEKepa. TpeOOBaHMS K MEHEKEPY U €ro 00sI3aHHOCTH.

11. Opranu3anmOHHO-3KOHOMHYECKHE TPUHIIMIIBI 1€ATEIHOCTH MEHEIKEPOB.

12. OcobeHHocTH U crienudrka pOCCUHCKOro U 3apy0eKHOTO MEHEKMEHTA.

13. ®akTopsl BHYTPEHHEN U BHELIHEHN Cpebl OPraHU3alHH.

14. Pa3BuTHE TEOpUH HAYYHOIO MEHEIKMEHTA.

15. Ilpunnune! ynpasnenus @. Teitnopa.

16. CynmiHoCTh ¥ cofepKaHne aIMUHACTPATUBHOM IIKOJIBI YIIPABICHUS.

17. Mpunuuns! 1 GyHKIMK yripaBieHus A. doitos.

18. Xapakrepucruka TunoB opranusamnuii M. Bebepa.

19. CymHoCTh TOKTPUHBI YEJTOBEYECKUX OTHOLIEHUH.

20. DMnupHryecKas IMIKO0JIa YIPABICHHUS.

21. KoHuenuuu ynpasieHHs ¢ O3ULUU HAYKU O IOBEIACHHH.

22. CoBpeMEHHBIE HAITPABJICHHUS TEOPUU MEHEIKMEHTA.

23. CymHOCTb OpraHu3auy KaK (QYHKIIUN MEHEKMEHTA.

24. CymHocTh, pOJIb M 3Hau€HUE (QYHKUMM MOTHUBALMM U CTUMYJHUPOBAaHUS B CUCTEME
MEHEI)KMEHTA.
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25.
26.
27.
28.
. MeTonosorust CUTyalluOHHOTO IO/IX0/[a K MEHEKMEHTY
30.
31.
32.
33.
34.
35.
36.
37.
38.
39.
40.
41.
42.
43.
44.
45.
46.

29

XapakTeprucTHKa OCHOBHBIX BUAOB KOHTPOJIS.

OO01mue 4epThl U CBOMCTBA OpraHU3aIUi.

[ToHsiTHE O CTPYKTYpE OpraHU3alliy U €€ MOoApa3aCICHUsX.
[ToHATHE CUCTEMBI U XapAKTEPUCTHUKA BUJIOB CUCTEM.

TpeboBaHMs K TOCTPOSHHUIO PAIIMOHAIBHBIX CTPYKTYp anmnapaTa yrnpaBJIeHuUs.
OcCHOBHBIE THUIIBI OPIaHU3ALMOHHBIX CTPYKTYP CHCTEM YIIPaBJICHHUS.
Oco0eHHOCTH JUBU3NOHAIBHON U MaTPUUHOM CTPYKTYP YIPaBICHUS.
OcHOBHBIE IOHATHSA MOTHBALIMOHHOIO MEHE/DKMEHTA.

XapakTepucTUKa TEOpUN MOTHUBALIUN.

Buasl ynpaBiieHUeCKUX peLICHUH.

MeToapl IPUHATHS YIPABIECHYECKUX PEILICHUN.

OcHOBHBIE 3Tallbl IPOLIECCa CTPATErMUECKOT0 TUIAHUPOBAHHUS.

TakTuka, €€ XapaKTepUCTUKH.

CopepxaHue U CyIIHOCTb KOMMYHHMKAIUH.

ba3oBble 251€EMEHTBHI KOMMYHUKAIIMOHHOTO IIpoLiecca.

OcHoBHBIE 3TaIbl KOMMYHUKALHOHHOTO IIPOLIECCa;

MeXITMYHOCTHBIE KOMMYHUKALIMK: IIOHATHE, BUJIBI.

OcHoBHbIE TUIIBI HEBEPOATbHBIX KOMMYHUKALIUH.

CymHOCTb U TeopHus IUAEPCTBA.

DyHKINH, BBITOJIHIEMBIE JIUIEPOM.

Knaccugukarus 1 xapakTepucTiKa OCHOBHBIX CTHJIEH pYKOBOJICTBA (yIIPaBIECHUS).

«PelieTka MEHEKMEHTAY.

47.
48.
49.
50.
51.
52.
53.
54.
55.
56.
57.

[TpuHIMI eMHOHAYANUS U KOJUIETUATBHOCTH B MEHEKMEHTE.
Oco0eHHOCTH, COJEPIKAHUE U CYILIHOCTD BJIACTH.

Knaccudukanus u TUIIONOTHSI BIACTH.

XapakTepucTuKa OCHOBHBIX BUJIOB BJIACTH.

OcHoBHBIE TOHATHSA KOH(DIUKTA.

XapakTepucTruka ypoBHEH KOH(IUKTA B OpraHU3aIUH.
XapakTepucTuKa CTUIICH pa3pelieHus] MeKITMIHOCTHOTO KOH(DIUKTA.
XapakTepucTuKa OCHOBHBIX BUIOB KOH(IMKTOB.

[Tpupona u mpuyrHa KOH(IUKTOB B OPTaHU3AIINH.

[Tonsitue, mpupozaa u PakToOpsl CTPECCOB.

KocBennsie MeTo 11 n3MepeHus 3(HEeKTUBHOCTH YIIPABIEHYECKOTO TPY/Ia.

58.Metoabl pacueTa U OCHOBHBIE NTOKA3aTEIH 3KOHOMUYECKON 3()(PEKTUBHOCTH YyIPaBIECHUYECKOTO

Tpyaa.

59.

MeTto/ibl pacueTa 1 OCHOBHbBIE TTOKa3aTesn 3((HPEKTUBHOCTH CUCTEMBI YIIPABIICHUS.

60.Metoauka omnpesneneHus >KOHOMHYECKON 3((EKTHBHOCTH OT BHEIPEHHS MEPONPUATHH MO
COBEPILICHCTBOBAHUIO YIIPABJICHUS

IIpumep 3K3aMeHALMOHHOIO OHMJIeTA

MunucrepcrBo o0pazoBanus U HaykH Poccuiickoii ®@enepanun

denepajbHOe TOCyAapcTBEHHOE 010KeTHOE 00pa3oBaTe/ibHOE YUpe:KIeHue BbIcIero 00pa3oBanus

«Ky0aHCKHIl rocy1apCTBEeHHbIN YHUBEPCUTET)
WuctutyT reorpaduu reoloruu TypuzMa 1 cepBuca
Kadenpa mexxaynapogHoro Typusma U MEHEI)KMEHTA
Hanpasnenue noarorosku 43.03.02 «Typuzm»

JucuumimHa «MeHeIKMeHT B TYPUCTCKOH HHAYCTPUM»
BUJIET 1
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1. OcHOBHBIE 3TalBI IPOIECCA CTPATErMUECKOTO IIAHUPOBAHMSL.
2. XapaKkTepuCTHKa CTUIICH pa3pemieHHsI MeKITMYHOCTHOTO KOH(IIUKTA.

3aB. kadenpoii n.r.4H., npodeccop benukor M.IO.

OneHouHble CpelncTBa Ui WHBAIMIOB M JIMI C OTPAHUYEHHBIMH BO3MOKHOCTSIMHU 3JI0OPOBBS
BBIOMPAIOTCS C YYETOM MX MHIUBUAYAIbHBIX MCUXO(DU3MUECKUX OCOOCHHOCTEH:

— NpH HEOOXOJWMOCTH HHBAIMIAM W JIMIAM C OTPAHUYCHHBIMH BO3MOXKHOCTSMH 30POBBS
MIPEIOCTABIIAETCS AOMOIHUTEIBHOE BpeMs sl TIOATOTOBKHU OTBETA Ha SK3aMEHE;

— IpHU TPOBEACHUM TPOLEAYPbl OLIEHUBAHHS PE3yJIbTaTOB OOYYEHUS WHBAIWIOB M JIUI[ C
OTrpaHUYEHHBIMU BO3MOKHOCTSMHU 3[I0POBBS MPEAYCMATPUBACTCS HCIOIb30BAaHNE TEXHUUYECKUX CPEJICTB,
HEOOXOMMBIX M B CBSI3U C UX MHAMBHYyaTbHBIMH OCOOCHHOCTSMU;

— MpU HEOOXOAUMOCTH AJisi OOYy4aroUuIMXcs C OTPAaHMYEHHBIMH BO3MOXKHOCTSIMH 3/10pPOBbS U
WHBAJIMIOB TpOIENypa OLCHUBAHUS PE3YJIbTATOB OOYUYCHHS MO JUCIHILIMHE MOXKET MPOBOJUTHCS B
HECKOJIBKO 3TaroB.

[Iponienypa oOuEeHHWBaHUS pe3yabTATOB OOYYEHUS WHBAIMIOB W JIMIl C OrPaHUYCHHBIMHU
BO3MOXXHOCTSIMU 37I0POBbsI 110 IUCHUIUIMHE (MOJYJII0) MPEeAyCMaTPUBAET MPEI0CTaBlIeHUE HHPOPMAIIUH B
dbopmax, aTanTUPOBaHHBIX K OTPAHUYCHUSAM UX 3A0POBbS M BOCIPUATHS WH(OPMAIIHH:

Jlist a1 ¢ HapyIIeHUSIMH 3PEHUS:

— B Ie4aTHOM (hopMe yBEITMUYCHHBIM MIPU(TOM,

— B hopMe 2IIEKTPOHHOTO TOKYMEHTA.

JIns AL ¢ HapyIeHUsAMHU CilyXa:

— B [TIeYaTHOM opme,

— B pOopMe PIIEKTPOHHOTO TIOKYMEHTA.

Jlist U1t ¢ HapyIIeHUsIMHA OMIOPHO-/IBUTATENILHOTO afapara:

— B IIe4aTHOU (opme,

— B (popMe 3IIEKTPOHHOTO TIOKYMEHTA.

5. IlepeyeHb OCHOBHOW W [ONMOJHHMTEJbHOH Y4eOHOWH JHMTEpPaTypbl, HEOOXOAUMON 1Jsi
OCBOCHHS TUCHUILINHBI.

5.1 OcHoBHas IMTEpPaTYypa:

1. KoconanoB A.b. IlpakTukym 1o OpraHu3aliii U MEHEIKMEHTY Typu3Ma U TOCTHHHYHOIO
X03siicTBa [DneKTpoHHBIN pecypc]: yuebHoe nocobue. — DnekTpoH. JaH. — M.: KHOPYC, 2016. — 200 c.
— Pexxum nocryna: http://www.book.ru/book/918087/view/2

2. [lpuezxeBa E.M. AHUMAIIMOHHBII MEHEIKMEHT B Typu3Me [DJIEKTpOHHBIA pecypc]: yueo.
mocobue. — OmektpoH. madH. — M.: Coserckmii cmopt, 2014. — 239 c¢. — Pexum pgocrtyma:
https://e.lanbook.com/book/53254

3. Paccoxuna T.B. MeHeMKMEHT TYpHCTCKUX JECTUHAIMNA [DIIEKTPOHHBIN pecypc]: ydeOHHK. —
OnektpoH. naH. — M.: Coserckuit cnopr, 2014. — 248 c¢c. — Pexum pgocryna:
http://biblioclub.ru/index.php?page=book&id=258171

4. Ckobkun C.C. MeHeKMEHT B TypusMe [DNEeKTPOHHBIA pecypc]: YIeOHUK U MPaKTUKYM JUIS
aKaJleMUUYecKoro OakajgaBpuaTa. — DIeKTpoH. naH. — M.: UznarenscTBo I0paiit, 2017. — 445 c. — Pexxum
nocryma: Www.biblio-online.ru/book/C71FDF73-9743-4AD8-B1A1-A4EEQ3824444

5. Uynnorckwmii A./l., Kopones H.B., 'apuiiosa E.A., XKykoa M.A., 3aiitieBa H.A. MeHexMeHT
Typu3Ma [ DJIeKTPOHHBIN pecypc]: yueOHUK. — DNeKTpoH. faH. — M.: denepanbHOe areHTCTBO 110 TYPU3MY,
2014. — 576 c. — Pexxum pocryma: http://www.book.ru/book/916528/view/2

J1J1s1 OCBOCHUS TUCIMILTMHBI MHBAIUAMH U JIUIIAMU C OTPaHUYCHHBIMU BO3MOXKHOCTSIMU 3/I0POBBSI
UMECIOTCS M3JIaHKs B 3JICKTPOHHOM BHJIE B DJICKTPOHHO-OMOIMOTeYHbIX cucteMax Book.ru, Jlaus, FOpaiir,
Yuusepcurerckas 6mommoreka ONLINE.
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Yueonuku u3z I6C «Book.ru»

1. KoconanoB A.b. IlpakTukym Mo OpraHu3aliii U MEHEIKMEHTY Typu3Ma U TOCTUHUYHOIO
X03siicTBa [DNeKTpOoHHBIN pecypc]: yuebHoe mocobue. — DnexTpoH. gan. — M.: KHOPYC, 2016. — 200 c.
— Pexxum mocryma: http://www.book.ru/book/918087/view/2

2. Yynnosckuii A.Jl., Kopones H.B., 'aBpunosa E.A., XXykoBa M.A., 3aiineBa H.A. MenemxmeHT
Typu3Ma [ DJIEKTPOHHBINA pecypc]: ydeOHUK. — DIIEKTPOH. AaH. — M.: DeaepanbHOe areHTCTBO 10 TYPHU3MY,
2014. — 576 c. — Pexxum pocrymna: http://www.book.ru/book/916528/view/2

Y4yeonuku u3 IBC «Jlanb»:

1. IlpuesxxkeBa E.M. AHUMaIMOHHBII MEHEI)KMEHT B Typu3Me [DJIEKTpOHHBIA pecypc|: yueo.
nmocobue. — OmektpoH. madH. — M.: Coserckmii cnopt, 2014. — 239 c¢. — Pexum pgocrtyma:
https://e.lanbook.com/book/53254

Yuyeonunku u3 IbC «tOpaiiT»:

1. Cko6kun C.C. MeHeKMEeHT B Typu3Me [DIEKTPOHHBIN pecypc]: yUeOHUK U MPAKTHKYM JUIS
aKaJeMUuecKoro OakagaBpuara. — DJIeKTpoH. naH. — M.: U3narensctBo IOpaiit, 2017. — 445 c. — Pexxum
nocryma: Www.biblio-online.ru/book/C71FDF73-9743-4AD8-B1A1-A4EEQ93824444

Yueonnku u3 IbC «Yuuepcurerckas oudauoreka ONLINE»:

1. Paccoxuna T.B. MeHeKMEHT TYpUCTCKUX JAECTUHAIMKN [DJIEKTPOHHBIA pecypc|: y4eOHHK. —
OnektpoH. gpaH. — M.: Coserckuit cnopr, 2014. — 248 c¢c. — Pexum pgocryna:
http://biblioclub.ru/index.php?page=book&id=258171

5.2 JlomosHUTe/bHAS JUTepaTypa:

1. babkun A.B. CrenuanbHble BUAbl TypusMa: yueOHoe nocodue. — Poctos v//l: @enuke, 2008. —
252 c.

2. buxramesa J1.JI., I'ueBas JLII., XKnanosa T.C. MeHemKMeHT B Typusme: yued. mocobue. — M.:
Anbda-M: THOPA-M, 2007. — 272 c.

3. bupxakoB M.b. Beenenue B Typusm: yueb. nocodue. — CI10: Uznarensckuii nom I'epaa, 2007.
- 576 c.

4. boromo6os B.C. DxoHoMuka Typusma: yued. — M: Akanemus, 2005. — 192 c.

5. I'ynsies B.I'. Opranuzanust TypuCTCKON JIesiTeIbHOCTH: yueb. nocodbue. — M.: Hommmxk, 2006. —
312 c.

6. dypoBuu A.Il. MapkeTHHrOBBIC MCCIIEOBaHUS B TypusMme: yueO. mocodue. — CII6.: ITurep,
2008. — 382 c.

7. XykoBa M.A. Munyctpusi Typusma: MEHEKMEHT opraHusanuu: y4yed. mocobue. — M.:
KHOPYC, 2006. — 192 c.

8. XKykoBa M.A. MeHeKMEHT B TYpUCTCKOM Ou3Hece: yaebHoe mocooue. — M.: KHOPYC, 2008.
- 192 c.

9. 3aiieBa H.A. MeHeDKMEHT B COIMAIEHO-KYJIBTYPHOM CEpPBHUCE UM TypH3Me: y4ded. mocooue. —
M.: U3narenbckuii neHTp «Anagemus», 2007. — 240 c.

10. Caak A.D., [Tmennunbix FO.A. MeHePKMEHT B CONMATLHO-KYIBTYPHOM CEPBUCE H TypH3ME:
yuebnoe nocodue. — CII6: ITutep, 2010. — 512 c.

5.3 llepuoanyeckne U3TaHUA:

Kypnan «MenemxmenT B Poccuu u 3a pydexom»
Poccuiickuit xypHall MEHEIKMEHTA

Kypnan «HoBblil MEHETKMEHT)

XKypnan «Top-Manager»

Kypnan «'enepanbHbiil J{upexkTop»

Kypnan «Komnanus»

KypHnan «YnpaieHre KOMIIaHUEH

Kypnan «Das Management»

NGOk wNE
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http://www.mevriz.ru/
http://www.rjm.ru/
http://www.new-management.info/
http://www.top-manager.ru/
http://www.gd.ru/
http://www.ko.ru/

9. XKypnan «buszHec, MCHEHKMEHT H TPABO»

10. XKyphuan «/ IHHOBaIIMOHHBIN MEHEIKMEHT)

11. XKypnan «MenemxmeHT B Poccuu 3a pyoeskom»
12. XKypuan «MapkeTur. MeHeKMEHT»

13. XKypnan «Poccuiickuii )KypHaiI MEHEIPKMEHTa
14. XKypnan «YnpapieHue nepcoHaIoM»

15. Unreprer-)kypHan «TaiiM-MeHEHIKMEHTY

6. [lepeyeHb pecypcoB HH(POPMALMOHHO-TEIEKOMMYHUKAIIMOHHOW ceTHn «MHTepHeT,
HE00XO0AMMBbIX JIJIsl OCBOEHHS TUCIUTIJIMHBI:

1. Enunoe OKHO JocTyma K o0pa3zoBateabHbIM pecypcam. — http://window.edu.ru;

2. Poccuiickast ['ocynapctBennas bubimoreka — http://rsl.ru

3. Poccuiickoe oopazoBanue. Oenepanbubiii moprai. — http://www.edu.ru;

4. Yuupepcurerckas oudmmoreka Online. — http://www.biblioclub.ru.

5. @enepanbHbIE  00pa30oBaTEIbHBIN MOPTal — OKOHOMHKA, COIMOJOTHS, MEHEIKMEHT —
http://ecsocman.edu.ru/.

7. MeTonnveckune yKa3aHusi IIsi 00y4aAKOIIMXCSl IO OCBOCHUIO U CHHILTAHBI.
7.1 MeTonnueckne yKa3aHusi 1 MaTepHaIbl 110 BUAAM 3aHATHIH

MeTtoanyeckue peKOMeHAalMH 10 NPOBeeHHI0 YCTHOI0 0Ipoca.

Kaxnoe ceMrHapckoe 3aHATHE 10 COOTBETCTBYIOLIEH TEMAaTUKE TEOPETUUECKOIO Kypca COCTOUT U3
BOIPOCOB ISl MOATOTOBKH, HA OCHOBE KOTOPBIX MPOBOJUTCS YCTHBIA ONPOC KaXJI0ro cTyjeHTa. Takxke
[I0CJIE U3YYEHHS KaKA0ro pa3zena CTyJEHThI Ul 3aKPEIICHUs IPOEICHHOI0 MaTepraa peatoT TECThl U
JenaoT pedepaTUBHbIE pabOTHI 110 TOMOJIHUTENIBHBIM MaTepuaIaM Kypcea.

[TpenonaBarens 3apaHee OOBABISAET BOIPOCH], KOTOPBIE OYAYT pacCCMaTPUBATLCS HA CEMUHAPCKOM
3aHATHHA. CTYAEHT NOJKEH BHHMMATEIBHO O3HAKOMHUTBHCS C MATE€pPHAlIOM, HMCIOJb3Ys INPEIIOKEHHBIE
IpenojaBaTesieM HCTOYHUKH JINTEpaTypbl U COOCTBEHHblE MH(OpPMalMOHHBIE pecypchbl. CTYIEHT Ipu
IIOAITOTOBKE K CEMUHAPY MOXKET KOHCYJIBbTHUPOBATHCS C MIPENOAABATENEM U MOIYy4aTh OT HErO HABOJALINE
pa3bsicHeHus. [lociie OkOHYaHHUS YCTHOTO OIPOCa CTY/AEHTaM BBICTABIISIOTCS OLICHKU:

— OLIEHKA «3aUTEHO» BBICTABIISETCS CTYIAEHTY, €CIIM BOIPOCHI PACKPBITHI, H3JI0KEHBI JIOTUYHO, 0e3
CYUIECTBEHHBIX  OIIMOOK, IIOKa3aHO yMeHue paboTaTh ¢ KapTorpapuyeckuM MaTepuajoM,
IIPOIEMOHCTPUPOBAHO YCBOEHHE paHee U3yYEHHBIX BONPOCOB. JlomycKaloTCsl He3HAYUTEIbHbIE OIINOKY;

— OLCHKA «HE 3a4TE€HO» BBICTABIIAETCS, €CIIM HE PACKPBITO OCHOBHOE COAEP)KAHUE Yy4EeOHOIo
MaTepuaia; OOHapy>KeHO He3HaHHE WM HEMOHWMaHue OoJbllel, uiau Hanbosee BaXXKHOM yacTH yueOHOro
MaTepuaia; JOMYyUIEeHbl OIIMOKN B ONpEAeIEHUH MOHATUH, KOTOPbIE HE MCIPABIIEHBI M1OCIIE HECKOJIBKUX
HaBOJSIIMX BOIPOCOB; HE YMEHHUE paboTaTh ¢ KapTorpaduyeckuM MaTepHaIoM.

Meroanyeckue peKOMeHAAIUH 110 MPOBEICHUI0 JeKIMU-TUCKYCCUH.

Jlekuus-nuCcKyccus — 3TO aKTUBHBIN METOJ, MO3BOJISIONIMN HAYYUTHCS OTCTAaUBaTh CBO€ MHEHUE U
cIymath Apyrux. JIucKkyccus poxaaeT MbICTb, aKTUBU3UPYET MBIILIIEHUE, & B Y4eOHOM TUCKYCCHH K TOMY
e o0ecreurBaeT CO3HATeIbHOE YCBOGHHME Y4YeOHOro MarepHuajia Kak MPOJYKTa MBICIUTEIBLHOW ero
POPabOTKH.

MeToa IMHUCKYyCCHHM HMCTIONB3YETCs B TPYMIOBHIX (Gopmax 3aHATHH. Ha JeKnuu IucKyCcCHOHHBIN
BOINPOC, BBI3BABIIMI Cpa3y HECKOIBKO pPAa3HBIX OTBETOB W3 ayIUTOpWUH, HE MPHUBEAS K BEIOOPY
OKOHYATeNIbHOT0, HanboJiee MpaBUIbHOTO U3 HUX, CO3JaeT aTMOCc(epy KOJUIEKTUBHOTO Pa3MbIIIJICHUS U
TOTOBHOCTH CIYIIATh IPENOAABATENA, OTBEYAOLIET0 HA ATOT IUCKYCCUOHHBIN BOIIPOC.

Kpumepuu oyenxu xauecmea nekyuu-oucKyccuu.

[Ipu ananm3e kKadecTBa JICKLIUU-TUCKYCCUU MPOBOJUTCS OLIEHKA PE3YJIbTATUBHOCTH JIEKIUU IO
crienyromeMy Habopy KpUTEpUEB:

— CTENeHb pealin3aluu I1aHa JEKIUH;

— UH(QOPMAIMOHHO-TI03HABaTEeIbHAs LIEHHOCTH JIEKLIUU;

— BOCIIUTATENBHOE BO3JACHCTBHE JICKLIUH.
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MeToauyeckue peKOMeH/ 1AM 10 MPOBeIeHUI0 CEMUHAPCKUX 3aHATHI

Kaxxnoe cemruHapcKoe 3aHATHE IO COOTBETCTBYIOIIECH TEMATHKE TEOPETUUECKOTO Kypca COCTOUT U3
BOIIPOCOB ISl IIOATOTOBKYU M OOCYKICHUSI.

[IpenonaBarenp 3apanee OOBIBISAET TEMY, KOTOpast OyleT M3ydaThCs HA MPAKTUYECKOM 3aHSITHH.
CTyIeHT H0KeH BHUMATEIIBHO O3HAKOMHTHCS C JAHHON TEMOM, OCBOUTH OCHOBHBIC TIOHSITHUS U TEPMUHBI,
a Tak)Ke MpoJymMaTh OTBETHI HA IIOCTaBJIEHHBIC NperojaBareiieM BOIpochl. llenecoobpa3sHo HMETh
OTJENBHYIO TETPaIb JJIs BBIMOTHCHHS 3a/JaHUH, KAYECTBO KOTOPBIX OIICHUBACTCS MIPETIOAaBaTelieM Hapsay
C YCTHBIMH BBICTYIUICHUSIMH.

[Ipu MOAroTOBKE K 3aHATHUIO CTYACHTHI B TNEPBYIO OYEPeIb OJDKHBI HCIIOIB30BaTh MaTepuai
JIEKIUH ¥ COOTBETCTBYIONIUX JTUTEPATYPHBIX HCTOYHHUKOB.

Ha 3aHATHH C TOMOIIBIO KOHTPOJIBHBIX BOIPOCOB IMPEINOAaBaTeNIb MIPOBEPSET MOATOTOBKY K HEMY
CTYJICHTOB U OLICHWBAET YPOBEHb 3HAHUM. J[anee mpemnogaBaTelib OpraHu3yeT 00CyKIeHUE MTOCTaBICHHBIX
npobiaeM. [Ipy HEOOXOIUMOCTH COBMECTHBIMH YCHIJIMSIMU TPYIIIBI CTYACHTOB M TPEMOJaBaTEIsT MOXKET
OBITh MOAPOOHO MPOAHATM3UPOBAH CTAHAAPT W HAWIEHBI IMYTH €ro BBIMOJHEHUsA. CTYICHTY Takke
paspemiaercsi KOHCYJIbTHPOBATHCS C MpENojaBaTeleM M MO JIPYrMM BONPOCAM U IOJNy4aTh OT HEro
HABOJISIINE pa3bsicHeHUs. [locie OKOHUAHUS 3aHSITHS CTYACHTAM BBICTABISIOTCS OIEHKH 3a paboTy Ha
3aHsaTud. [lo Kkaxmoil Teme 3aHATHI, MPEAYCMOTPEHBI MUCHMEHHBIE M YCTHBIE OTBETHI Ha BOMPOCHI
MperoIaBaTels.

Kpumepuu oyenxu évinonnenus 3a0anutl.

OreHKa «omauyHo» CTABUTCS B TOM CIIydae, eCJIH CTY/ICHT:

— [IPaBWJIbHO MOHUMAET CYITHOCTh BOMPOCA, TAET TOUHOE ONpEAENICHUE U UCTOJIKOBAHUE OCHOBHBIX
IMOHSTHH;

—CTPOUT OTBET MO COOCTBEHHOMY IUIaHY, COIPOBOXJAET OTBET HOBBIMH IpPHUMEpPaMH, YMEET
MIPUMCHHTDH 3HAHUS B HOBOW CUTYAIIHUH;

—MOJKET YCTAaHOBUTH CBSI3b MEXKY H3y4aeMbIM MaT€pUATIOM U MaT€pHAIIOM, YCBOCHHBIM paHee PU
W3YYCHHUH JPYTUX JTACIUATIINH.

OreHKa «xopouto» CTaBUTCS, €CITH:

—OTBET CTYyJICHTAa YIOBJIETBOPSET OCHOBHBIM TpPeOOBaHUSAM K OTBETY Ha OIEHKY 5, HO JaH 0e3
WCIOJIb30BaHUsI COOCTBEHHOTO IJIaHa, HOBBIX MPUMEPOB, 0€3 MPUMEHEHUsI 3HAHUI B HOBOW CUTYaIiH, 0e3
WCIIOJIb30BAaHUS CBSI3€H C paHee M3yUYEHHBIM MATEPUAIIOM W MAaTEepPHAIOM, YCBOCHHBIM IMPU W3YYCHHU
JIPYTUX AUCUUIUINH,

—CTYJIEHT JIOMYCTWJ OJHY OIMMOKY WJIM He Oojiee JIBYX HEIOYETOB M MOXKET MX HCIPABUTh
CaMOCTOSITENTFHO MU C HEOOBIIION TOMOIIIBIO MPENo1aBaTeNsl.

OrieHKa «y0061emeopumesibHOY CTaBUTCS, €CITU CTY/ICHT:

—IpaBWIbHO TMOHMUMAeT CYIIHOCTh BOIPOCa, HO B OTBETE HMMEIOTCS OTAENbHBIE MPOOeNbl B
YCBOCHHH BOIIPOCOB, HE MIPEIISATCTBYIOIINE JATBHEUIIIEMY YCBOCHHUIO MTPOTrPaMMHOT0 MaTepraa,

— IOMyCTHII He OoJiee 0IHOM rpyOOii OIIMOKHY U IBYX HEJIOUETOB.

OrieHKa «Hey00s1emeopumenbHoy CTaBUTCA, €CITA CTYICHT:

— HE OBJIJIC) OCHOBHBIMU 3HAHUSMU U YMEHUSMHU B COOTBETCTBUU C TPEOOBAHUSIMH MPOTPAMMBI U
JOTYCTHIT OOJIBIIE OMTMOOK M HEJOUYETOB, YeM HEOOXOIUMO JIJIsl OTICHKH 3.

— HE MO>KET OTBETUThH HU HA OJIUH U3 MTOCTABIEHHBIX BOMPOCOB.

Meroanyeckue peKOMeHAAIHUH 110 POBEICHUI0 CEMHHAPA-TUCKYCCHH.

CemuHap-nuckyccusi — JIUAJIOTMYECKOEe OOIIEHHE YYacCTHHKOB, B IIPOLIECCE KOTOPOro uepes
COBMECTHOE y4acTHe OO0CYXIal0TCs M PEIIaloTCsl TEOPETUYECKHE U MpakTHUecKue mpobiemsl Kypca. Ha
o0CyKJIeHHe BBIHOCATCA Haubosee akTyallbHble MPOOJIEMHBIE BOIIPOCHl yueOHOM MuCHUIUIMHBL. Kaxabiit
U3 YYaCTHUKOB JHUCKYCCUM JOJDKCH: HAy4UThCSd TOYHO BBIPAXXKaTb CBOM MBICIM B JOKJIaAE WIIH
BBICTYIUICHHH 110 BOIIPOCY; AKTHMBHO OTCTaMBaTh CBOK TOYKY 3PEHHs; apr'yMEHTHPOBAHO BO3PaXKaTh,
OIPOBEPraTh OMNOOUYHYIO MTO3UIHIO.

VYcioBue pa3BepThIBaHUS NPOAYKTUBHOM JUCKYCCUHM — JIMYHBIE 3HAHUS, KOTOpblE IPUOOpETAIoT
CTY/ICHTHI Ha JIEKLUAX U CAMOCTOSITeNIbHOU padoTe. YacThio ceMHUHApa-TUCKyCCUH MOTYT OBITh JIEMEHTHI
«MO3rOBOT0 HITYpMay, «JI€JI0BOH UTPBI».
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Ocobast ponp B ceMuHape OTBOAUTCS menarory. OH JOJDKEH: ONpeNeNuTh Kpyr HpoOieM U
BOIPOCOB, MOJISKAIUX 00CYKACHUIO; OJOOpaTh OCHOBHYIO U JIOMOJIHUTENBHYIO JTUTEPATypy MO TEMe
CeMUHapa Ui JOKJIaJYUKOB U BBICTYNAIOIIUX; pacHpenensaTh (GopMbl ydacTHs U (YHKIHMU CTYICHTA B
KOJIJICKTUBHOHM paboTe; TOTOBUTH CTY/IEHTOB K BHIOPAHHOMY POJIEBOMY YYacCTHIO; OJBOIUTH OOILIHI UTOT
JUCKYCCHH.

Kpumepuu oyenxu kauecmea cemunapa-ouckyccuu:

2. lleneHanpaBleHHOCTb — TOCTAHOBKA IIPOOJIEMBI, CTPEMIIEHUE CBSA3aTh TEOPUIO C IPAKTUKOM, C
MCIOJIb30BaHUEM MaTepuaia B Oynymieil nmpodeccuoHanbHOM AesITeIbHOCTH.

3. IlnanupoBaHue — BbIIEICHUE TIJIABHBIX BONPOCOB, CBSI3aHHBIX C MPOYUIMPYIOLIUMU
JUCLMILUIMHAMH, HAJIMYAE HOBUHOK B CIIMCKE JIUTEPATYPBHI.

4. Opranu3anusi ceMMHapa — yMEHHE€ BbI3BaThb M MOJAEpXKaTh JAMCKYCCHUIO, KOHCTPYKTHBHBII
aHAJM3 BCEX OTBETOB M BBICTYIUICHHMH, HANOJHEHHOCTh Y4eOHOIO BpEeMEHHM OOCYXJIEHHUs IpobdieMm,
IIOBEICHUE CaMOro NeAarora.

5. Ctuiib IpoBeICHUs CEMUHApa — 0)KUBJICHHBIH, C IOCTAHOBKOW OCTPBIX BOIIPOCOB, BOZHUKAIOLIECH
JUCKYCCHUEN WM BSUIbIM, HE BO30YXK/IalOIIKUK HU MBICIIEH, HU UHTEpeca.

6. OTHOILEHHNE «Ie[aror-cTyIeHT» — yBaXKUTEIbHbIC, B Mepy TpeOoBaTellbHbIe, PaBHOYIIHEIE,
0e3pazInyHbIe.

7. YrupapiieHue Irpynnoil — ObICTPbIM KOHTAKT CO CTYJIEHTaMHU, YBEPEHHOE IOBEICHUE B IPYIIIIE.
PazymHOe u cripaBeIMBoOe B3aUMOJICHCTBHE CO CTYJCHTaMHU MM HA00OPOT, MOBHIIEHHBIN TOH, ONIOpa B
pabore Ha suaepoB. OCTaBiss MACCUBHBIMU JIPYTMX CTYJEHTOB. 3aMeyaHMs Helarory —
KBaJM(HUIMPOBAaHHBIE, 0000IIaONIMe Wik HEeT 3amedaHuil. CTyAeHTBHl BEAyT 3allUCH HAa CEMHHapax —
PETYJIAPHO, PENKO, HE BENYT.

MeToanka BbINOJIHeHUA pedepaTUBHBIX PadoT.

Pedepar (ot nmat. refero — moknaapiBato, cooOmiaro, JOHOIIY, u3jiararw). Pedepar npeacraBuser
COOOM KpaTKO€ H3JI0KEHUE COJepKAHUS HAy4YHBIX TPYJOB, JIMTEPATYpbl U JPYTHX HCTOYHUKOB I1O
onpeneneHHo teme. O0bem pedepara 7 — 15 auUCTOB, BpeMsi, OTBOAMMOE Ha HarucaHue padboTsl — ot |
Heznenu Ao Mecsna. IloaroroBka pedepata moapa3syMeBaeT CaMOCTOSITEIbHOE H3Y4YEHUE CTYIAEHTOM
HECKOJIbKUX (HE MeHee 3) HCTOUHUKOB JINTEPATYphl (MOHOTpaduii, HAy4yHBIX cTaTel, yueOHUKOB U T.J.) TIO
orpeIeIEHHON TeMe, He paccMaTpUBaeMoi OPOOHO Ha JIEKIIUH, CUCTEMaTH3alluI0 MaTepHrala U KpaTkoe
ero msnoxxkenue. llenp Hanucanust pedepata — NPUBUTHE CTYACHTY HAaBBIKOB KPAaTKOIO U JIAKOHUYHOT'O
IPEJCTaBICHUs COOPAHHBIX MaTEPUAIOB U (PAKTOB B COOTBETCTBHH C TPEOOBAHUAMMU, IPEAbIBIIEMBIMH K
HAYYHBIM OTYETaM.

PedepatuBHast paboTa COCTOUT U3 CIEAYIOIUX YacTel: ggedenue; OCHOBHAS YaACb,
3aKnI0YeHue;, CRUCOK UCHONb308AHHBIX UCTNOYHUKOG, NPUTIONCEHUSL.

Bo 66edenuu 060CHOBBIBaeTCS aKTYaJIbHOCTh BHIOPAHHON TE€MBbI HCCIIEIOBAHUS, XapaKTepU3yeTcs
€€ Hay4yHO€ W MPAKTUYECKOE 3HA4YeHHE, (OPMUPYIOTCS LIETU U 3a7adud PabOThI, OMpEesieTcs: 00bEKT,
IpeaMeT U METO/Ibl UCCIIEIOBAHNUS, UCTOUHUKN HH(GOpMALMU [T BBIOTHEHUs paboThl. OCHOBHAS YacThb
paboThl BBINOJHSAETCS HAa OCHOBE M3y4YEHHUS HMEIOUIEHCS OTEe4YeCTBEHHOM M 3apyOe)HOW HaydHOH H
CMEeLUAIBHOM JIUTEPATyphI IO UCCIEAYEMOM TeMe, UHTEPHET — HICTOYHUKOB.

OcHOBHOE BHHMMAaHHUE B OCHOGHOU 4Yacmu JOJDKHO OBITh YIIENEHO KpUTHYECKOMY 0030py
CYIIECTBYIOIIUX TOYEK 3pEHHS IO MIPEAMETY MCCIIEIOBAHUS U 00OCHOBAHHOW apryMeHTaIllul COOCTBEHHOM
TTO3MIIMH | B3TJISIIOB aBTOpa pedepara Ha pemieHune mpooIeMBbl.

B saxniouenuu oTpaxkaroTCsl OCHOBHBIE pE3YJbTaThl BBIMOJIHEHHOW paOOThI, BBIBOABI, U
PEKOMEHIallH, U PEJIOKEHUS IO UX MPAKTUYECKOMY HCIOIb30BaHUIO.

B npunosrcenuu momemarorcsi mo HEOOXOAMMOCTH WIUTIOCTPUPOBAHHBIE MaTepHaibl, UMEIOIIUE
BCIIOMOTaTeNIbHOE 3HaUYeHUe (TaOJHIIbI, CXEMBI, AUATPAMMBI H T.I1.).

Kpurepuu ouenku pedeparos:

OueHka «omauyHo» CTAaBUTCS, €CIM BBIIOJIHEHBI Bce TPeOOBaHHUS K HAMHMCAHUIO W 3alUTe
pedepara: obo3HaueHa npobieMa U 000CHOBaHA €€ aKTyaJbHOCTh, CJeNlaH KPAaTKUH aHaIu3 pa3IMYHBIX
TOYEK 3peHHMs Ha paccMaTpUBaeMyr MpoOJieMy M JIOTUYHO U3J0KEHAa COOCTBEHHAs MO3MIIMA,
c(OpMyIHPOBaHbI BHIBOJIBI, TEMA PACKPBITA MOJHOCTHIO, BbIIEPXKaH 00bEM, COOIIOICHB TPeOOBAHUS K
BHEIIHEMY O()OPMIICHHIO, aHbl IPABUIILHBIE OTBETHI HA JOIOIHUTEIBHBIE BOIIPOCHI.
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OrneHka «xopouio» CTaBUTCS, €CIIM OCHOBHBIE TpeOOBaHUs K pedepaTy U ero 3aluTe BHIIOJIHEHBI,
HO MpPU 3TOM JIONYILIEHbl HEAOYETH. B yacTHOCTH, MMEIOTCS HETOUYHOCTH B M3JIOKEHHHM MaTepuaa;
OTCYTCTBYET JIOTUYECKasl MOCIIE0BATEILHOCTh B CYXKICHUIX; HE BbIepKaH 00bEM pedepara; UMEIOTCS
yrymieHus B opopMIIeHUH; Ha TOTIOJHUTEILHBIC BOIIPOCHI ITPH 3aAIUTE JAHBI HETIOJTHBIC OTBETHI.

OueHka «yoognemeopumenbHo» CTABUTCSA, €CIIM HMEIOTCA CYIIECTBEHHBIE OTCTYIUIEHUS OT
TpeboBaHuil K peeprupoBaHnio. B yacTHOCTH, TeMa OCBEIICHA JIUIIb YACTUIHO; JOMYIICHbBI (PAKTUICCKHEC
OolMOKU B coJepKaHuM pedepara WM MPU OTBETE HA JOMOJIHUTENbHBIE BOMPOCHI, BO BpPEeMsl 3allUTHI
OTCYTCTBYET BBIBO/I.

OueHka «He y0osnemeopumenbHo» CTABUTCS, €ClIU TeMa pedepara He pacKpbiTa, OOHAPYKUBACTCS
CYLIECTBEHHOE HEMOHUMaHUe MpoOIeMbl, WK pedepaT He MpeACTaBIIcH.

DopMBbI CAMOCTOSATEILHOM PA0OTHI CTYJAEHTA 110 OCBOCHUIO TUCHUILIMHBI:
YcBOCHHE TEKYIIETO YIeOHOTO MaTepHaa;

KoHcniektupoBaHue epBOUCTOYHUKOB;

PaGota ¢ KOHCIIEKTaMH JIEKIIHUIA;

CaMocTosTenbHOE U3YUYCHUS MaTepuana;

N3yuenune criennanbHOM JIMTEPATYPHI;

Harnmcanne pedepatuBHBIX pabOT MO 3a1aHHBIM TEMaM;

[ToaroroBka K 3K3aMeHy.

NoakowhE

BOl'lpOCbl AJIA CAMOCTOATEJIBHOIO U3YyUCHUS 110 padjae/iaM TUCHUIIINHBI

Tabmuna 8 — Bonpockl 1o pa3aenam JUCHUTUTHHEL

Ne HaunmenoBanue [IepedyeHb BOIPOCOB ISl BBITOJIHEHUS dopma
B pazneina CaMOCTOSITEJIbHON PabOThI KOHTPOJISI

1 2 3 4

1 [Konuenmus menemxmenTta B |1. Typucrckoe o0cinykMBaHHE KaK IPeANpUHUMATENIbCKas v

cdepe cepBuca U TypU3Ma  |1€ATEIbHOCTb.
2. Kommepueckue opranusaiuu B cgepe Typusma.
3. Buapl TypucTCKUX Opranuzanuii no GpyHKINOHAIBHBIM

IIPU3HAKAM.
2 |BoznukHoBeHue u pa3sutre |1. DopMupoBaHHe CTpATETHH Pa3BUTHS TypH3Ma. v
MEHEDKMEHTa 2. llenn, 3a1a4n 1 MUCCUS TYPUCTCKOW OpraHU3aliy.

3. [lepcrieKTUBHBIN aHAJIN3 TYPUCTCKON OpraHu3alny.
4. 3¢ peKTUBHOCTD yIpaBIEHUS TYPU3MOM.

5. UcTounuky npuObLIU B TypU3ME.

6. ®akTopkl pocTa MPUOBLIH.

7. CTpaTerndyecKkue acreKThl AeITeIbHOCTU
TYPUCTUYECKON (PHPMBI.

3 |CoBpeMeHHBIE TTOIXO0JIBI K 1. OcHOBHBIE IOHATHS ¥ METOLOJIOTHYECKas Oa3a V., P
MEHEJDKMEHTY PErMOHAIBHOIO MEHEKMEHTA.

2. OCHOBBI PETHOHAJILHON OPraHU3alliy X0351CTBA U
MIPUHLUIIBI PAOHUPOBAHUS.

3. Oco0eHHOCTH PETMOHATIBHOTO TypU3Ma Kak 00beKTa
ynpasiieHus. [IoHATHE TYpUCTCKOTO PETHOHA.

4. Dranel penieHus: OpraHU3allMOHHbIX 3a7a4
PErMOHAIBHOIO MEHEKMEHTA.

4 |llenu u 3a1aum ynpaBieHus |l1. DKCKYpCUOHHBIA MEHEI)KMEHT. v
MPEANPUATHEM HHIYCTPUH  |2. MEHEI)KMEHT rOCTENPUUMCTBA.
CEpBHCA U TypU3Ma 3. MeHemKMeHT 6€30M1acCHOCTH B TYPKOMITIEKCAX.

4. ®uHAHCOBBIN MEHEKMEHT B TYPKOMILIEKCAX.
5. Texuu4deckui MEHEKMEHT.
6. MeHeIPKMEHT aHMMAallMY U CIOpTa.
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7. DKOJIOTUYECKUIT MEHEIKMEHT.

5 |Crparernueckoe ynpasiieHue 1. IHHOBaIlMOHHBII MEHEDKMEHT — cuctema ynpasinenusa | Y, JI, C

NEeSATEIbHOCTBIO pa3BUTHEM TYPUCTCKOU (PUPMBI.
npeanpusts chepsl cepBucal2. MHHOBaMU KaK 00bEKT MHHOBAIHOHHOTO
U Typu3Ma MEHEKMEHTA.

3. Knmaccudukanvs "HHOBAIIHA.
4. YrpaBieHUE HHHOBAIIMOHHBIMH MTPOSKTaAMH.

6 |Opranu3anoHHbIE 1. XapakTeprucTuka 00beKTa HHBECTUPOBAHUS. v, P
CTPYKTYpPHBI YIpaBIICHUS 2. OueHKa HHBECTUIIMOHHOM J1eATEIbHOCTH.

3. ®opMupOBaHNE UHBECTULIMOHHBIX IPOrPaMM.

4. Opranu3zanus GUHAHCUPOBAHUS UHBECTHUITMOHHON
IIPOrPaMMBlI.

5. Bb100Op MHBECTUIIMOHHBIX MTPOrPAMM IO
SKOHOMMYECKUM KPUTEPHUSIM.

[Tpumeuanue: Y — ycTHbIi onpoc, P — pedepartusnas padora, JI — nexuus-auckyccus, C — ceMuHap-
JTUCKYCCHS

7.2 MeToauueckue PE€KOMEHIAIUH ITO MOATOTOBKE U CiaYe IK3aMEHa

WTOroBeIM KOHTPOJIEM YPOBHSI YCBOEHHMSI MaTepuaja CTYACHTaMHU SBIIETCA SK3aMEH. DK3aMeH
IIPOBOJUTCS 110 OMIIeTaM, COEep KALIMM IO 2 BOIIPOca U3 MaTepualia U3y4eHHOro Kypca.

Jnst 5pdeKTHBHON TMOATOTOBKY K SK3aMEHY IMPOIECC M3YYEHHUsl MaTepHajja Kypca Mpeanosaraet
JOCTaTOYHO MHTEHCUBHYIO Pa0OTY HE TOJIBKO Ha JIEKIMSIX, HO ¥ C pa3IMYHbIMU TEKCTaMH, HOPMAaTUBHBIMU
JOKYMEHTaMH 1 HH(POPMALMOHHBIMU PECYPCAMHU.

Ocoboe BHHMaHHE HaJ0 OOpaTUTh Ha TO, YTO MOJAIOTOBKA K 3K3aMeHy TpeOyeT oOpalieHus He
TOJIBKO K ydeOHUKaMm, HO M K mH(popmarmuu, conepxameiics B CMU, a takxke B UnaTepuere. B paznene
«JIuteparypay» NpUBEAEH CIHUCOK KHUT, y4eOHMKOB, NEPUOJUUECKUX H3AaHUN U pecypcoB MHTepHeTa,
KOTOpBIE MOTYT OKa3aThCsl MOJIE3HBIMU ITPU U3YUEHHUH Kypca.

Kpumepuu oyenxu sxzamena

OneHka «omauuHo» CTaBUTCS CTYJEHTY, OTBET KOTOPOI'O COAEPIKUT

— riyOoKoe 3HaHHe MaTepHala Kypca;

— 3HaHME KOHLENTYaJIbHO-IIOHATUIHOIO anmapara BCEro Kypca;

— 3HaAHME JUTEPATYypHI 110 KypCy.

— OueHka «xopouioy CTaBUTCS CTYEHTY, OTBET KOTOPOTrO:

— JIEMOHCTPHUPYET 3HaHUs MaTepHasa Mo MporpaMMme;

— COAEPXHT B LIEJOM NPaBUIBHOE, HO HE BCErjJa TOYHOE M apryMEHTHPOBAHHOE H3JIOKEHUE
MaTepHana.

OueHka «yoosremseopumensHoy CTaBUTCS CTYJEHTY, OTBET KOTOPOTO:

— COAEPXKHUT TIOBEPXHOCTHBbIE 3HAHMS BaXHEMIIUMX pa3/eloB MpPOrpaMMbl U  COAEpPKAHUS
JEKIIMOHHOI'O Kypca;

— HE TOYEH M MMEIOTCS 3aTPyJHEHUS C HCIIOJIb30BAHMEM HAy4YHO-TIOHSATHITHOIO anmapara
Y TEPMUHOJIOTUHU KypCa;

OneHka «ueyoosnemeopumenbHo» CTaBUTCS CTYIEHTY, MMEIOLIEMY CYLIECTBEHHbIE MPOOEIIbI
B 3HAaHMM OCHOBHOI'O MaTepHaja IO Iporpamme, AONYCTHBIIEMY HPUHLUUIHAIbHBIE OMIMOKU TpHU
U3JI0KEHUN MaTepHaia, a Takke He JaBlIeMy OTBETa Ha BOIIPOC.

OneHouHble cpeAcTBa Ui MHBAIWIOB W JIUI] C OTPAaHUYEHHBIMM BO3MOXXHOCTSIMU 3/10pPOBbS
BBIOMPAIOTCS C YUETOM UX UHIUBUAYAIBHBIX ICUXO(PU3NUIECKHX OCOOCHHOCTEH.

— IpU HEOOXOOUMOCTH HMHBAJIWAAM M JIMIAM C OTPAHUYCHHBIMH BO3MOXKHOCTSMHU 3/10POBBS
MIPEIOCTABIISETCS AOMOJHUTENBHOE BPEMsI s TIOATOTOBKH OTBETA Ha SK3aMEHE;

— TIpU TPOBEJCHUM TMPOLEAYPHl OLEHUBAHMUA PE3yJbTaTOB OOYyYEHHS WHBAIUIOB M JIUI] C
OrpPaHUYEHHBIMU BO3MOKHOCTSIMH 3[J0POBbsI IIPEAYCMATPUBAETCS UCIOIb30BAHNE TEXHUYECKUX CPEJCTB,
HEOOXOUMBIX UM B CBSI3U C UX MHAMBHYyaTbHBIMH OCOOCHHOCTSIMU;
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— TpU HEOOXOAMMOCTH Uil OOYYaroUIMXCsl C OTPAaHUYECHHBIMH BO3MOXKHOCTSIMH 3/I0POBBS U
WHBAJINIOB MpOIeypa OLECHUBAHUS PE3YJIbTATOB OOYUYCHHs IO JUCIMIUIMHE MOKET IMPOBOAUTHCS B
HECKOJIBKO JTAarloB.

[Ipoienypa oOuEHUWBAaHUS pe3yabTATOB OOYYEHUS HWHBAIMAOB M JIMII C OTPAaHUYCHHBIMHU
BO3MOXKHOCTSIMH 3/I0POBbSI 110 AUCIMIUIMHE IpeaycMaTpuBaeT npeaocTasienue nadopmanuu B Gopmax,
aIalTHPOBAHHBIX K OTPAaHUYEHHSIM UX 3I0POBbsI U BOCIIPUATHS HHPOPMALIUH:

Jnst I ¢ HapyIIeHUSIMH 3PEHUS:

— B IIEYaTHOH (opMe yBETUUYEHHBIM IIPH(PTOM,

— B (opMe MEKTPOHHOTO JOKYMEHTA.

Jns I ¢ HapyIIeHUsIMH CITyXa:

— B Ie4YaTHOH dopme,

— B (OpMe MEKTPOHHOTO JOKYMEHTA.

Jist a1 ¢ HapyIIEHUSIMH OTIOPHO-/IBUTATEIBHOTO anmapara:

— B me4aTtHou dopwme,

— B (hopMe IEKTPOHHOTO JJOKYMEHTA.

8. UndopmanuoHHbIe TEXHOJOTHH NPH OCYLIECTBJIEHHH 00pPa30BaTe]IbHOrO Ipolecca Mo
AUCHUTIJIHHE.

8.1 IlepeyeHb HEOOXOAUMOT0 MPOTPAMMHOI0 O0ecTeYeHus .

Jiis ocBoeHMsI y4eOHON AMCIUIUIMHBI B TIpoliecce OOy4YeHHsI, MPOBEIACHUS JEKIH-IHCKYCCHIA,
CEMHHApOB JUCKYCCHH U BBINOJNHEHUs pedepaTuBHBIX paboT, ucnonb3ylorcs ciexyromue 10
COBPEMEHHBIX WH(POPMAMOHHO-KOMMYHUKAIIMOHHBIX TEXHOJOTH: orepannoHHas cucremMa Windows,
Microsoft Office (MS Word, MS PowerPoint, MS Excell), Internet Explorer.

8.2 llepeuenb He0OXOAUMBIX HHGOPMANMOHHBIX CIIPABOYHBIX CHCTEM

Kaxnaplii oOyuaroniuiicss B TeYeHHE BCEro mnepuoia oOydeHHs] 0oOeclieyeH WHIUBUIYaTbHBIM
HEOrPaHUYEHHBIM JIOCTYIIOM K 3JIEKTPOHHO-OMOINOTEYHBIM CUCTEMAM:

1. OnexTponHas  OuOaMoTeyHass cucrema «YHuUBepcuterckag Oubmuoreka  ONLINE»
(www.biblioclub.ru)

2. DnexTpoHHas OubnroreyHas cucreMa uaarenbersa «Jlansy (http://e.lanbook.com)

3. DrnekrponHas Oubnnoreunas cucrema «tOpaiit» (http://www.biblio-online.ru)

4. Onexrponnas oubnuoreunas cucrema «BOOK.ruy» (https://www.book.ru)

5. DnekTponHast oubnuoreuHas cucrema «ZNANIUM.COM» (www.znanium.com).

s obyuarommxcs obecriedeH A0CTyn (yOAJEeHHBIH JOCTYI) K CIEAYIOUIUM COBPEMEHHBIM
npodeccnoHanbHBIM 0a3aM JaHHBIX, HH()OPMAIIMOHHBIM CIIPABOYHBIM M MIOMCKOBBIM CUCTEMAM:
. KoncynwranT [1nroc — cipaBounast mpaBoBas cuctema (http://consultant.ru)
. Web of Science (WoS) (http://apps.webofknowledge.com)
. Hayunas snexrponnas 6ubnmoreka (HOb) (http://www.elibrary.ru)
. OnextponHas bubmmoreka J{uccepranuii (https://dvs.rsl.ru)
. KubepJlenunka (http://cyberleninka.ru)
. «Jlekropuym TB» (http://www.lektorium.tv)
. HartmonanwsHas anexkrponnas 6ubnuoreka (http://H36.pd)
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9. MarepuajibHO-TeXHUYecKass 0a3a, HeoOXoaMMasi Il OCYHIECTBJIEHHS 00Pa30BaTeJbLHOIO
npouecca 1no JUCHUILINHE.
Jns ocBoeHus: yd4eOHOW AMCHUIUIMHBI B TIpolecce OOydeHHs HEeoOXOAMMa MaTepUabHO-
TeXHHuYeckas 0a3a, COOTBETCTBYIOLIAs JECUCTBYIOIIMM CAaHUTAapHBIM M MPOTHUBOINOKAPHBIM MpaBUIaM U
HOpMaMm:

Tabmuma 9 — MaTtepuanbHO-TeXHUYECKas 0a3a KadeAphl Isl OCBOCHHUSI TUCITUTUTMHEI

‘ Ne ‘ Bup pabot ‘ MarepHaabHO-TEXHHYECKOE 00eCTIeYeHNE TUCIUILTMHBI M OCHAIIICHHOCTh
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JleknoHHbBIE Jlekmonnsle aymauropun (M207, WN211, WN218, WM219) ocHameHb

3aHATUS HEOOXOTUMBIMA TEXHHUYECKUMHU CPEICTBAMU OOYUEHHUS: KOMITBIOTEPOM,
CTEpPEOCUCTEMON, WHTEPAKTUBHOMN TpUOYHOH, MYJIbTUMEIUIHBIM
MPOCKTOPOM U COOTBETCTBYIOLIUM IporpaMMHbiM obecnieuenuem (I10)
(Windows Media Player, Microsoft Office 2010), ¢ Beixomgom B IHTEpHET.
Bce aymuropum ocHamieHbl Y4eOHBIMH JTOCKaMH, KOMIUIEKTOM Yy4eOHOU
Mebenu

IIpakTrueckue YueOHblE ayqUTOpPUM [UIS TPOBEACHHUS 3aHATUA CEMHUHApPCKOTO THIIA

(cemuHapckue) (1200, 1201, HM205, M208) ocHamieHbl Y4eOHOW TOCKOH, IPOEKTOPOM,

3aHATHUS HSKpPaHOM

['pyninoBsie Kabunets! 1y1st TpynmoBsIx (MHAWBUAYaTbHBIX ) KOHCYNbTaui (11206, 11214,

(unnuBuyanbHble) | 1217) ocHamieHsl epcoOHaIbHBIMU KOMIIBIOTEPAMH C BbIXOAO0M B MHTEpHeT,

KOHCYJIbTaIlHH MOV, yyeOHukamH, Y4eOHBIMH M Y4EOHO-METOJUYECKHUMH IOCOOUSIMU,
IPOEKTOPOM ISl JIEMOHCTPAIMM  CJIAai0B, MOOHWJIBHBIM JKpaHOM ISt
IPOEKTOPa

Texyuuit KOHTPOJb,| YueOHbIE ayIUTOPUM [UJII  TPOBEACHHS  3aHITHH  JIGKIUOHHOTO |

MIPOMEKYTOUHAs cemuHapckoro tuna (11200, 1201 1205, 207, 1208, U211, U218, N219)

aTTecTrauus OCHAIIIEHBI HEOOXOTUMBIMUA TEXHHYECKUMU CPEJCTBAMH O0yUCHUS

CamocrositennpbHas | Kabuner mns camoctosTensHOUM pabotel crymenta (M205a), ocHamieH

pa60Ta CTYJACHTa

KOMIIBIOTEPHON TEXHHUKOM C BO3MOJKHOCTBIO IOJKIKYEHHSI K CETU
«lHTEpHET», MPOrpaMMOl SKPAHHOTO YBEIMYCHHS H 00eCreUYeHHBIN
JIOCTYIIOM B 3JIEKTPOHHYIO HMH(POPMALMOHHO-00pa30BaATEIbHYIO CPENy
YHUBEpPCUTETA

Tabmuua 10 — MaTtepuanbHO-TEXHUYECKOE 0OecreueHre ayTuTOPHOTo GoHaa Kadeapsl

HaumenoBanue / Homep /
aipec ayAuTOpHH

OcHaleHue ayiuTopun

ITporpamMmmHoOe obecrieueHue

VYyeOHas aynutopus A
IIPOBE/ICHUS 3aHATUH
JIEKIMOHHOTO THMHA (T.
Kpacnonap, yi.
CraBpomnosnbckasi, 149)
ayn. M211

MynbeTMenvitHas ayIuaTopus ¢
BBIXOJ0M B HUHTEPHET:
KOMIUIEKT y4eOHO# mebenm — 24
crona + 24 cryna; Aocka yueOHas.;
npoekrop ViewSonic PJD5134;
JKpaH; IIpenoaaBaTebcKas
TpuOyHa; HOyTOYK Lenovo B570
13-
2370M/4G500/nV410M/1G/DVD
RW/Cam/W7HB/15,6 HD

Windows 10 KopropatusHasi,
Microsoft Office
npodeccuonanbHbIi mtoc 2016.
AHTHBHpYCHAas 3a1uTa (pU3NUECKUX
pabouMx CTaHIMH U CEPBEPOB:
Kaspersky Endpoint Security mms
ousHeca - CtanmapTHbIid Russian
Edition. 1500-2499 Node 1 year
Education Renewal License.

VYyeOHast aynutopus s
IIPOBEJCHUS 3aHATUI
ceMHUHapCcKoro tuna (T.
Kpacnonap, yi.
CraBpononbckas, 149)
ayn. 1207

MynbTumMenvitHas ayIuTopus ¢
BBIXOJ0M B MHTEPHET:
KOMIUIEKT ydeOHoi mebemm - 31
IIT.; JOCKAa y4eOHas.; MarHUTHO-

MapKepHas ~ JOCKa;  IPOEKTOP
Epson EB-X31;
MIPETNo/1aBaTeIbCcKast TpuOyHa,
HOyTOYyK Lenovo B570 i3-

2370M/4G500/nV410M/1G/DVD
RW/Cam/W7HB/15,6 HD

Windows 10 KopriopatugHas,
Microsoft Office
npodeccuonanbHebI mtoc 2016.
AHTHBHUpYCHAs 3aIuTa PU3HUECKUX
pabouMx CTaHIMI U CEPBEPOB:
Kaspersky Endpoint Security ms
ousHeca - CtanmapTHbIid Russian
Edition. 1500-2499 Node 1 year
Education Renewal License.

ITomemmenue IS
CaMOCTOSITENIbHOW pabOTHI
oOydJaronmxcs (T.
Kpacnonap, YL

MynbTumMenvitHas ayIuTopus ¢
BBIXOJ0M B MHTEPHET:
KOMIUIEKT y4eOHOW mebenmun — 3
crona + 3 cryma mT.; 2 -
kommbiorepa Linovo ThinkCentre

Windows 10 KopropatugHasi,
Microsoft Office
npodeccuoHabHbIN TUTFOC 2016.
AHTHBHUpYCHAs 3aIIUTa PU3HUECKUX
pabounx CTaHITUN U CEPBEPOB:
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CraBponoibcKasi,
ayn. U205a

149)

M53 Tiny B KoMIUIeKTe, HOYTOYK
Lenovo B570 i3-2370M/4G500/
nV410M/1G/DVDRW/Cam/W7H
B/15,6HD

Kaspersky Endpoint Security mms
OusHeca - CtangapTHbIi Russian
Edition. 1500-2499 Node 1 year
Education Renewal License.
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