AHHOTAIUA TUCHUUILIMHBI «OpraHu3anus AesiTeJJbHOCTH CJIYKObI
OpPOHUPOBAHMS FOCTHHUYHBIX yCJIYI»
CrneunanbHocTb 43.02.11 I'ocTHHHYHBIN cepBHUC

eab TUCHMIIIUHBI.

enpro M3yyeHUs AUCHUIUIMHBI SIBISETCS MOATOTOBKA CTYJEHTOB, O0JIaJaloIINX
3HAHUSIMHA,  TPOPECCUOHATBHBIMU  KOMIETCHIIMSIMHA B  00JIaCTM  OpraHM3alluu
NESTETLHOCTH CITY>KOBI pUeMa, pa3MEIICHUS U BBIMMUCKU TOCTEH.

Oobs1acTh NPUMEHEHHS IPOrPAMMBbI

PabGouass mporpamma yuebHoi aucummuinHel  MJIK.01.01  Opranuzanus
NeSITEeNIbHOCTU CIIyKObl TpHeMa, pa3MelleHUs W BBIMMCKU TOCTEH SBISIETCS YacThbIO
IIPOrpaMMBbl MOJATOTOBKH CIEHMAIIUCTOB cpeaHero 3BeHa B coorBeTcTtBuu ¢ PI'OC CIIO
no crneruanbHocTh 43.02.11 ['ocTHHMYHBINA cepBUC

MecTo y4yeOHOM JMCUMIIMHBI B CTPYKTYpe NPOrpaMMbl MOATOTOBKHU CIIEIHAJINCTOB
CpeJHero 3BeHa:

Huctunmuaa MJIK.01.01 oTHocuTCsS K AUCHUIIIMHAM MPOQECCHOHATBLHOTO
moayist — [IM.01 BponupoBaHue roCTHHUYHBIX YCIYT.

JIns1 OCBOEHMS IMCLUMIUIMHBI CTYJIEHTHI MCHOJB3YIOT 3HAHUS, YMEHUS U HABBIKU,
chopmupoBanHble Ha aucuuiUimHax «Menemxment» (OK 9) «Mudopmaruka u

UH(POPMAIIMOHHO-KOMMYHHUKAIIMOHHEIE TEXHOJIOTUN B npo¢eCCHOHAITBHOM
nesteabHocTh» (ITK 2.3-2.5) TIIT OIT 02 nmpaBoBOE M TOKYMEHTAI[HOHHOE 0OecIeueHne B
NpopeCCHOHAILHOW ~ JmesTeNbHOCTH.  M3ydenme — mucnmiuimebl  «OpraHuzanus

JESATETLHOCTH CIY>)KObl OpOHHPOBAHHWS TOCTHHUYHBIX YCIyT» TpeaBapseT H3ydeHHe
mucuumuine: [IM 2 «IIpueM, pazmenienue u Boinmucka roctein», 1IM.03«Opranuzanus
o0cTy)KMBaHHUS TOCTEH B MPOIECCe MPOKUBAHUSY.

Henu m 3apaun y4eOHOl AUCHUIIMHBI — TPeOOBaHUS K pe3yJabTAaTaM OCBOEHUS
AUCHUTLIUHBI:
I'maBHas crparternueckas menb paboueit mporpammbl CIIO mo cnenuambHOCTH

43.02.11 «I'ocTHHUYHBIN cepBUC» - (GOPMHPOBAHHE COBOKYIMHOCTH 3HAHWM, YMEHHUU H
HAaBBIKOB Yy CTYJIEHTOB B JaHHOW oOJacTu s JanbHeumeld mnpodeccunoHalbHON
JIeSITEIIbHOCTH.

B pesynbrate u3yueHusi o0s3aTeNbHONM YacTh y4eOHOTO IMKJIA OOydaromuics
JIOJDKEH:

NMeTh NpakTHYECKHUH ONBIT:

— IpueMa 3aKa30B Ha OPOHUPOBAHHE OT MOTPEOUTEINCH;

— BBINIOJIHEHUS  OpPOHUPOBAHMSI W  BEJIEHUS €ro  JOKYMEHTAI[MOHHOTO
o0ecIieueHus;

— uH(pOpPMHUPOBAHUS MOTPEOUTENS O OPOHUPOBAHUM;

Ymern:

— OpraHu30BBIBaTH pabodee MecTO CIIy>KObl OPOHUPOBAHUS;

—  0(hOpMIISITH U COCTABIISATH PA3IMYHbIC BUJIBI 3as5BOK U OJIAHKOB;

— BECTH YYeT U XpaHCHUE OTUETHBIX JaHHBIX;



—  BJIAJIETh TEXHOJIOTHEN BEJIEHUS TEIEPOHHBIX IEPETOBOPOB;

—  aHHYJHMPOBaTh OPOHUPOBAHUE;

—  KOHCYJIbTHMpPOBATh NOTPEOUTENEN O MPUMEHSAEMBIX CIOCO0aX OPOHUPOBAHNS;

—  OCYILECTBJISITh TAPAaHTUPOBAHNE OPOHUPOBAHUS PA3IUUYHBIMU METOJAMU;

— HWCIIOJIb30BaTh  TEXHUYECKHE,  TEICKOMMYHUKALIMOHHBIE  CpEACTBA U
npodeccroHanbHbIE TPOrPaMMBbI JJIs TpHEeMa 3aKa3a U odecreyeHus: OpOHUPOBAHNUS;

3HaTh:

— IpaBuWia IPEIOCTaBIICHUs TOCTUHUYHBIX yCayr B Poccniickont @enepannu;

—  OpraHu3aluIo cIyKObl OPOHUPOBAHUS;

— CTaHJapThl KauecTBa OOCITyKUBAHUS;

—  BHJBI ¥ c110c0ObI OPOHHUPOBAHMUS;

—  BU/bI 3a5BOK 110 OPOHMPOBAHUIO U ACHCTBUS MO HUM;

—  MOCJIEIOBATENbHOCTh U TEXHOJIOTHIO PE3EPBUPOBAHUS MECT B TOCTUHUIIE;

— cocTaB, (QYHKUMH W BO3MOXKHOCTH HCIHOJIBb30BaHUA HMHPOPMAIUMOHHBIX H
TEJIEKOMMYHUKAIIMOHHBIX TEXHOJIOTUH /JIsl IpUeMa 3aKa3oB;

— IpaBuJja 3aloJIHeHUs OJaHKOB OpOHUPOBAHUS JIJISl MHIAUBUIYAJIOB, KOMIIAHHHA,
TYypareHTCTB U ONEePaTopoB;

— OCOOEHHOCTM W METOJbl TapAaHTUPOBAHHOTO M  HETapaHTUPOBAHHOTO
OpOHHPOBAHUS;

— IpaBuJia aHHYJIUPOBaHUS OPOHUPOBAHUS,

— IpaBuja BelEHUS Tele(OHHBIX NEPEroBOPOB U MOBEACHUS B KOH(IMKTHBIX
CUTyalsIX ¢ HOTPeOUTENIMU P OPOHUPOBAHUY;

— cocraB, (QYHKIMM U BO3MOXHOCTH MCIIOJIb30BaHUS MH(POPMALMOHHBIX U
TEJIEKOMMYHUKALMOHHBIX TEXHOJIOTUH 17151 o0ecreyeHus rnpouecca OpoHUpOBaHUS

— CTaHJapThl KauecTBa OOCIyKMBaHUS B rocTHHuIax. V3ydyeHue mokasareneit
OLIEHKH JI€ATEIbHOCTH TOCTHHMIIBI.

MaxkcumanbHasi yueOHast Harpy3ka odydatomierocst 210 yac, B ToM yucie:
0 oOsi3aTenbHas ayAUTOpHAs yueOHas Harpyska oOyuatomerocs 140 gaca;
0 camocTosiTenbHas padora obyyaromierocs: 70 4acos.

Ilepevyenb MIaHUPYEeMBbIX pe3yJIbTATOB 00y4eHHUsI MO JUCHUTLIUHE
(mepeyeHb (popMHUPyeMBIX KOMIIETEHIIUI)

OOyuarommuiicss noikeH 007aaaTh OOIIMMHU KOMIIETEHIIUSMHU, BKIIOYAIOIINMH B
cebst crocoOHOCTh:

OK 1. TloHumarp CyIIHOCTh W COIMAIBHYIO 3HAYMMOCTH CBOEH Oymymiei
npodeccun, MPoOSIBISITh K HEM YCTOMUMBBIN HHTEpEC.

OK 2. Opranu3oBbiBaTh COOCTBEHHYIO JESTEIBHOCTh, ONPEACNSATH METONbI U
CIOCOOBI BBITMIOTHEHHS] MPOQPECCHOHATIBHBIX 3a7ad, OLEHWBATh WX A(P(YEKTUBHOCTh U
KauecTBO.

OK 3. Pemars mpoOiembl, OIIEHMBaTh PUCKH ¥ TPUHUMATH pEIICHUS B
HECTAaH/IAPTHBIX CUTYaIIUIX.



OK 4. OcyuiecTBiaTh MOUCK, aHAIU3 U OLEHKY MH(OpMalUU, HEOOXOIUMOM IS
MMOCTAHOBKH U PEIICHHS TPO(PEeCCHOHANBHBIX 33/1a4, TPO()ECCHOHATBHOTO U JIMYHOCTHOTO
pa3BUTHA.

OK 5. Hcnonb3oBath HHGOPMAIMOHHO-KOMMYHUKAIIMOHHBIE TEXHOJIOTHU IS
COBEPIICHCTBOBAHUS TPO(PECCHOHAIBHOM JAESITEIIBHOCTH.

OK 6. PaGorath B KOJUICKTUBE M KOMaH/AE, OOCCICUMBATH €€ CIUIOUCHHE,
3¢ (deKTUBHO 00IIaThCs € KOJIEraMH, pyKOBOJICTBOM, IOTPEOUTEISIMHU.

OK 7. CraBurh U€IH, MOTHUBHPOBATh JEATEIBHOCTh MOJYNHEHHBIX,
OpPraHU30BBIBaTh U KOHTPOJIUPOBATh UX pabOTy C MPHUHSATHEM Ha CeOsl OTBETCTBEHHOCTH
3a pe3yJbTaT BBIMOJHEHUS 3aJaHH.

OK 8. CaMoCTOSITENTbHO ONpENeNsITh 3a/1a4i NMPOPECCUOHATBHOTO U JINYHOCTHOTO

pa3BUTHA, 3aHUMATHCS CamMOOOpa30BAaHUEM, OCO3HAHHO IIJIAHUPOBATH TMOBBIIICHUE
KBaJTU(UKAIUH.
OK 9. OpueHTHpOBAaTBCS B YyCJIOBUSAX YacTOW CMEHBI TEXHOJIOTMHA B

npodeccuoHanbHON NesITENIbHOCTH.
I[IK 1.1 Tlpunumats 3aKa3 oT norpeduresneit 1 ohopmIsTh €ro
[IK 1.2 BponHupoBaTh U BECTHU JOKYMEHTALUIO.
[IK 1.3 HWudopmupoBaTh notpedutesns o OpOHUPOBAHUU

O0beM y4eOH Ol JUCHUMIIIMHBI M BU/bI Y4e0HOH padoThI

Beero Cemectp
Bun yuebnol paboThl

4acoB 4
Y4yeOHasi Harpy3ka (Bcero) 210 210
AyauTOpHBbIE 3aHATHSI (BCEr0) 140 140
B Tom yucae:
3aHATHS JIEKIIHOHHOI'O THUIIA 70 70
IPaKTUYECKHE 3aHATHS (TIPAKTUKYMBI) 70 70
1a60paTOpHbIC 3aHATHS
CamocTrosiTesibHasi padoTa (Bcero) 70 70
B TOM YHCJIE:
Pegepam 12 12
Camocmosmenvhas 6neayoumopHas paboma 8 uoe
OOMAWHUX NPAKMUYECKUX 3A0aHUll, UHOUBUOYATbHBIX 58 58
300aHUl, CAMOCMOAMENbHO20 N0000pA U  U3VYEHUs
OONOJHUMENbHO20 MEeOPemULecKo20 Mamepuaia
By npoMexxyTodHOM aTTecTaiuu (9K3aMeH)
O6mras TpyaoemMkocThb 250 yac 210 210

- 2.2. CTpyKTypa IMCUMILTHHBI

KosinyecTBO ayAUTOPHBIX 4aCOB CaMoCTOsITe)h
IIpakTnueckue u Hasi padoTa
HanmenoBaHue pa3iesioB H TeM Bcero Teopernueckoe
JabopaTopHbIe o0y4aererocs
o0yueHue
3aHATHA (4ac)
[Mopsinok opranuzammu yoOopku
HOMEpOB U TPeOOBAHUS K KAUECTBY 30 10 10 10
MIPOBEACHUS YOOPOUHBIX padoOT




Opranusanus CiIy»Obl 36 12 12 12
OpOHMpOBaHUS

Bust 1 criocoObl OpOHHPOBAHUS 36 12 12 12

IocmenoBaTeIbHOCTE M TEXHOJIOTHS 36 12 12 12
pEe3EpBUPOBAHHUS MECT B TOCTHHHIIE

BzanmopeiictBue ciryx0Ob1
OpOHHMPOBAHUS C HOTPEOUTENISIMH U 36 12 12 12
JPYTHMU CITY)KOaMH TOCTUHHULIBI

Cocrag, GYHKITMH 1 BO3MOXHOCTH
HCTIOJIB30BaHUs HH(GOPMAIIMOHHBIX H

TEJIEKOMM YHUKAIIMOHHBIX 36 12 12 12
TEXHOJIOTHH IS IPUEMa 3aKa30B;
Bcero no aucuuminse 210 70 70 70

@opMBbI TEKYIIEr0 KOHTPOJIS YCIEBAEMOCTH CTY/IEHTOB:
pedepartsl, onpoc.

dopma npoBeJeHNs aTTECTAMM N0 TUCIUIJIMHE: YK3aMEH
OcHoBHas JuTEpaTypa:

1. Tumoxwuna, T. JI. l'octunnynas ungyctpus : yueOunuk g CIIO / T. JI. Tumoxuna. — M. :

M3narensctBo HOpaiit, 2018. — 336 c¢. — (Ilpodeccumonanmsuoe obpazoBanue). - URL:
https://biblio-online.ru/viewer/12AC7584-3AAC-48DC-A720-4CA49A6FD829¢#page/1

2. .Tumoxuna, T. JI. l'octuanunsiii cepuc : yueoHuk mis CIIO / T. JI. Tumoxuna. — M. :
W3narensctBo [Opaiit, 2018. — 331 c. — (IIpodeccuonanpHoe oOpazoBanue). - URL:

https://biblio-online.ru/viewer/05FBCB8B-ADDB-4861-869C-83A61B803759#page/1

3. Berutner, A. M. HpopManMoOHHbIE TEXHOJIOTHN B TYPUCTCKOW MHAYCTPUH : YICOHHK IS

CIIO / A. M. Berutnes, B. B. Koanenko, B. B. KoBanenko. — 2-e u3z., ucrnp. u gon. — M. :

MznarensctBo IOpaiit, 2018. — 402 c. — (IIpodeccuonanpHoe oOpazoanue ). - URL:

https://www.biblio-online.ru/viewer/083FA846-891E-4EFC-A8CE-7A9B6AESF77A#page/l

4. bepesosas, JI. I'. Mcropust Typu3ma U TOCTEIPUAMCTBA [ DIEKTPOHHBIN pecypc]: y4eOHUK IS
CIIO / JI. T. bepezoBas. — M.: HznmareawctBo IOpaiir, 2018. — 477 c¢. —
(ITpodeccuonanpuoe obpasosanue). -URL: https://www.biblio-online.ru/viewer/607FB737-
DF08-40C5-9755-17AF41533EE4#page/1

5. TexHonoruss W  oOpraHu3alusi TOCTUHUYHBIX  YCIyr  [DNEeKTpOHHBIA  pecypc]::
Vu./JI.H.CemepxoBa, B.A.bensikoBa, T.W.1llepctoburosa u ap. - M.: HUL] UHOPA-M, 2015.
- 320 c. - URL: http://znanium.com/bookread2.php?book=473650
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