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1 Heau n 3212494 M3y4YeHUs1 AUCHMILINHBI (MOIYJIs1).
1.1 Ileab ocBOeHUsI TUCUUILIUHBI.
Pa3zButue crnocoOHOCTH K KOMMYHHMKAIlMM B YCTHOH M NHCbMEHHOW Qopme
pelIeHus 3a/1a4 MEXJIMYHOCTHOTO M MEKKYJIBTYPHOI'O B3aUMOJICHCTBUS
1.2 3agauy AUCHUILINHEI
1.ChopmupoBath mpeacTaBiIeHUus 00 0COOCHHOCTSAX KOMMYHHUKAIIUU B OPTaHU3AIHSIX
2. [To3HakOMUTh ¢ BHJIaMU KOMMYHUKAIIUH B JICJIOBOU chepe M MOTEHIIMAIBHBIMY €€ TIOMEXaMHU.
3. OBnanets TexHUKaMH () (HEKTHBHOTO BO3JICHCTBUS B OOIICHUN
4. Pa3BUTh HaBBIKH IMYOJIUYHOTO BBICTYIUICHUS

JUIS

1.3 Mecto qucuuninHbl (MOayJisl) B CTPYKType 00pa3oBaTeIbHOM NPOrpaMMbl

Kypc «aenoBoe u my0nuyHOe 0OIIECHHE» OMUPACTCs Ha 3HAHUS 0 COIUAIbHON TICUXOJIOTHH,

COLIMOJIOTMH, PYCCKOTO sI3bIKa. Pelienne 3ajau Kypca cOCTaBIIsI€T OJHY U3 Ba)KHEHIIIMX OCHOB
NOJATrOTOBKHU CIeMaINCcTa TyMaHUTapHoU cdeprl. Kypc Takike onupaeTcs Ha MpeICcTaBIeHUsS

c(OpMHPOBAHHBIE B PAMKaX M3Y4YEHUS KYJIbTYPOJIOTHH.

1.4 IlepeyeHb IUIAHUPYEMBIX Ppe3yJabTATOB OOY4YEeHUS] MO0 [UCHHUILIHHE (MOIYJIIO),
COOTHECEHHBIX C IVIAHUPYEMbIMH Pe3yJIbTATAMH OCBOCHHS 00pa30BaTeJbHOH NPOrpaMMbl
[Tponecc n3yyeHust JUCUUIUIMHBI HAllpaBjieH Ha (JOpMUPOBAHHE CIEAYIOLUIMX KOMIIETECHIIMII:

OK-5; TIK-13.
WNnnexc Copepxanue B pe3ynbraTe u3yueHus: yaeOHON AUCHUTIIMHBI
KOMIIET | KOMIETeHIUH (WIH €€ 00yyarouuecs T0JKHBI
SHITNH 4acTu) 3HATH yMeTh BJIa/IeTh
OK-5 Cnoco6HOCTB K 1.0cobennoctu | 1. BeisBnare Bce | 1. HaBbikamu
KOMMYHHKAIUHU B OpraHu3aIu BUJbl TIOMEX B | UCIOJB30BaTh
YCTHOM U MHUCh- oO1eHus KOMMYHUKAIIH JIOTUYECKHE |
MEHHOH (hopme Ha 2. Tunel u BUABI | 2.  AHAJIM3UPO- | ICUXOJIO-
PYCCKOM U MHOC- KOMMYHUKAIIUW | BaTh CJIOKHOCTH B | THYECKUE
TPaHHOM sI3bIKax Asi | 3.3aKOHBI MEXKYIbTYPHOM | apTyMEHTBI
peuieHus 3aaq yOex1aroren B3auMozeiicTBuu | 2.TexHukamu
MEXJIMYHOCTHOTO H kommyHukauu | 3.Iloarorasnu- HaBEJCHUS
MEXKYJIbTYPHOTO 4. [Tomexu | BaTb MyOJIUYHOE | aTTPAKIIUU
B3aMMO/ICHCTBUH KOMMYHHKa- BBICTYIUICHHE MEXITY
10701 napTHEpamMu
[TIK-13 | cnocoOHOCTBIO K 1. ocoGennoctu | 1. omnpeaensats | 1. Meromamu
MPOBEJICHUIO PadOT ¢ | OpraHU3allMOHH | TUIBI COLMATIBHO- | OMTUMU3AINH
MIEPCOHAIOM oi MICUXOJOTMYECKHUX | OpraHU3aI[OH
OpraHM3aIlfH C [ENbI0 | KOMMYHHUKAIIMH | KJIMMaTOB HOM
otOopa KaJpoB U KOMMYHUKAITH
CO3/IaHUS u
MICUXOJOTHYECKOT0
KIIMMaTa,
CIOCOOCTBYIOIIETO
ONITUMU3AINH
MIPOU3BOJICTBEHHOTO
mporecca




2. CTpyKTypa U cofep:KaHue TUCHHUIUIUHBI.

2.1 Pacnipenesienne TPy10EMKOCTH AUCHHUILIMHBI 0 BUIaM padoT.
OO6mias TpyA0EMKOCTh JUCIUILUIMHBI COCTABISIET 72 yaca 2 3a4.ef. (36 ayJuTOPHBIX YaCcOB
9acoB), WX pacHpelielieHue Mo BuIaM padoT mpeacraBieHo B Tabmune (st cryneatoB O300

Bun yae6HO# paboThI Bceero CemecTpbl
4acoB (dacer)
5 |
KonTakTHas paGora, B TOM 4ncJje: 36.2
36.2

3aHsATUS JEKIIMOHHOTO TUTIA 18 18 - - -
JlaboparopHble 3aHATH - - - - -
3aHATHSI CEMUHAPCKOTO TUIIA (CEMUHAPBI, 18 13 i ) i
MPAKTUYECKHE 3aHITHSI)
HWnas koHTaKkTHasA padoTa:
KoHnTtpoib camocTositenbHOM padoThl (KCP)
ITpomexyrounas arrectauus (MKP) 0,2 0,2
CamocTosiTesibHasi padoTa, B TOM YHcJIe: 35,8 35,8
Kypcosast pabora - - - - -
[TpopaboTka yueOHOTO (TEOPETHUECKOT0) MaTepuaa 14 14 - - -
BrimonHeHne MHIMBUya IbHBIX 3aAaHU (ITOJrOTOBKA 4 4 i i i
COOO0ILIEHUH, Ipe3eHTalni)
Pedepar - - -
IloaroToBka K TeKyleMy KOHTPOJIIO 3,8 3,8 - - -
KonTpoJb:
IToaroroBka K 3a4eTy 14 14
O0mas Tpya0eMKOCTh gac. 72 72 - - -

B TOM UHC/Ie KOHTAKTHAS | 305 | 5 6.2

pabdora

3a4. e 2 2

2.2 CTpyKTypa AMCUMILIMHbI:

Pacrnipenenenuie BU10B yueOHOM paOOThI U UX TPYIOEMKOCTH I10 pa3jieiaM JUCIUILINHBI.
Paznienbl JUCHMIUIMHBL, U3yyaeMble B 5 ceMecTpe (04HO-3a04Hasi popma)

KomngectBo yacos
Ne
AynuropHas CamocTtosTenbHas
paszzae HaumenoBanue pa3nenos
1 Bcero pabota pabota
JI 113 JIP
1 2 3 4 5 6 7
1 Tema 1. OCHOBBI KOMMYHUKAIIMU 19.8 6 4 9.8
Tewma 2. KommyHukanus B
2. OpraHu3aIusIxX 16 4 4 8
3. Tema 3 MejiaHI/ISMI)I BJIUSIHUS B 16 4 4 2
JI€JI0BOM KOMMYHUKAIUU




KommuectBo wacos
Ne
AynuropHas CamocTrosTenbHas

pazne HaunmenoBanue pazienon

A Bcero pabora pabora

JI 113 JIP

4 Tema 4 IlpakTuka Ae10BOr0O 20 4 6 10

) oO1ieHus

Hroro no gucuumivge: 72 18 18 35.8

2.3 ConeprxaHue pa3/iesioB AUCHUINIHHBI:
2.3.1 3auaTHda JeKIUOHHOr0 THIIA.

Ne

Haumenosanue
pasnena

ConeprxaHue pasjena

®dopma TeKyIIero
KOHTPOJIA

1

2

3

4

Tema 1. OcHOBEI
KOMMYHUKAITIU

Crpykrypa obmenuss DyHKIUHA
KOMMYHUKaIuu. TeopeTudyeckue u
MPUKJIAJHbIE MOJEIN KOMMYHHUKAIMH.
Buapl KOMMyHHKaLIHIA.
KoMmMmynukaTuBHBIE Oapbepbl: (HaKTOPbHI
CpeIbl, TEXHUYECKHE (PaKTOPHI,
yenoBedeckue GpakTopsl. CTPYKTypHBIE
MOJICJIM KOMMYHUKAIIUU

[TruceMeHHbIi onpoc

Tema 2.
KomMmyHnukanus B
OpraHu3alMsIX

KommyHuKanus kak GyHKIUS yIpaBiIeHUs
opranusanueit. IHCTpyMeHTanbHbIE U
JKCIIPECCUBHBIE OTHOILLIECHUS B OpraHU3aluHy.
Mopenn KOMMYHHUKaTUBHBIX CETEU B
opranusanusax. BeprukanbHas,
TOPU30HTAIIbHASE KOMMYHHMKALUNA U METOBI
UX ONTHUMH3ALUH.

Buibl KOMMYHUKAaTUBHBIX POJIEH: CTOPOK,
JIUAEp MHEHUM, CBA3HOU, IOTPAaHUYHUK.
THunbl KOMMYHUKAaTUBHBIX KJIMMaTOB.
DopMBI 1€J10BOM KOMMYHUKAIUU:
MIPOBEACHUS COBELIAHUM, KOHCTPYKTHBHAs
KPHUTHKA, TeJIe(OHHBIE IEPETOBOPBHI.

TectupoBanue

Tema 3
MexaHU3MBbI
BIUSIHUS B
JIEII0BOM
KOMMYHUKAITIU

[lepcyaTBHAsT ~ KOMMYHHKAIWsS.  3aKOHBI
yOexaaromed KOMMYHUKAIMHU. THUIIONOTHS
aApryMEHTOB.  YJIOBKM B  JUCKYCCHH.
[IcuxoTexHUYECKUE TPUEMBI apTyMEHTAIIHH.
CommansHoe BIIMSTHUC. MexaHu3MBbI
IPYMIIOBOTO BO3JICHCTBHS. denomeH
MTOAYMHCHHS.

VYcaoBuss modydeHHs] coriacus. TeXHHKHU
HaBeZleHus aTTpakiuu IIporecc yoexaeHus-
U3MEHEHUS YCTaHOBKH: JUYHOCTHO-
MHAUBUAYaJIbHbIE OCOOEHHOCTH.

[Tcuxonorus MaHUTYJISIUH. [TonsiTue
MaHUTYJISITTN WHIMBUTYJTbHBIM u
KOJUJIEKTUBHBIM CYObEKTOM.

Pemenne
CUTYaTHUBHBIX 3a1a4

Tewma 4 [IpakTuka
JIEJI0BOTO
oO01IeHns

IlonsiTHE TEPETOBOPHOIO
COBMECTHOI'O IIPEANPHUSATHS.
IIPOBEICHUH NIEPETOBOPOB.

nporecca  Kak
ITomexu mnpu

BeicTynuienus ¢
nyOJINYHON peubto
3amura npoeKTa




[lonrotroBka ¥  mpolLecc  MEeperoBOPOB.
[Tonnepkanue  nened B MOABUIKHOM
COCTOSTHUM, KOMaHJHOE W WHIUBUIYyaTbHOE
BEJICHUE MIEPErOBOPOB, MTYHKTBI
pacxokJieHui. YauHble MeperoBophl depes
[ENOYKY COOBITHIA: MIPEITOJIOKECHUS
(momytieHus )-hakThI-MyHKTBI  TIEPETOBOPOB,

MO3ULIMU, PEIICHHUS.
JlenoBeie nmucbMa u npsiMas mouta. OT4eTsl U
3aMUCKU KaK Pa3HOBUIHOCTH JI€TOBOM
KOMMYHHUKAIIHH.

[1y6nnuHoe BRICTYIIIIEHHE6 MOATOTOBKA U
XOJl BBICTYIJICHUSL.

2.3.2 3aHATHS CEMMHAPCKOI0 THUIA.

Ne HaunmenoBanue TeMarnka npakTUYECKUX 3aHITUI dopma TEKYIIEro
- pasnena (cemuHaApOB) KOHTPOJIS
1 2 3 4
Tema 1. OcnoBel [Cemunap 1 [InceMeHHBINM onpoc
KOMMYHUKAIMK | ] CTpyKTypHbIE MOAEIN KOMMYHUKAIIUH

2. KoMMyHHKaTUBHBIE Oapbepsl
CemuHap 2.

MePEroBOpOB

Kpurnueckuit
1. Buzabl U TUIIBI KOMMYHHKAIIUH .
KOHCIICKT
2. ®opmbI 1€710BOM KOMMYHUKAITUN
6. Tema 2. CemuHap 3 Pemenue
Kommynukarus B|1. OpranuzanuoHHasi KOMMYHUKALIHAS CUTYaTUBHBIX 3a/1a4
opranuzaiusax |2. Meroapsl onTUMHU3allMM KOMMYHUKAIUI B
OpraHu3aIu
Cemunap 4
1. Omenka >(PGEKTUBHOCTH  JEIOBOM
KOMMYHUKaIUU
2. JlenoBast KpuTHKa
CemuHap 5
1. Tunbl KOMMYHUKATUBHBIX KJIINMAaTOB
2. Jlmarnoctuka 3MOIMOHAIBHO-
TICUXOJIOTHYECKOT0 KJIMMaTa KOJUIEKTHBA
1. Tema 3 Cemunap 6 TectupoBanue
Mexanusmbl  |1.MeTo/1bI IEPCYaTHBHONW KOMMYHHKAITHH
BJIMAHUA B 2. [Icuxonorus MaHUIIyJIMPOBAHUSA
JIeNOBOH BO3IEUCTBUSA
KOMMYHUKAWH | Cennprap 7
1. Tunonorus KOMMYHUKATHBHBIX
MapTHEPOB
2. OcHOBBI MICUXOJOTUYECKON
MIPOHUIIATEIIFHOCTA B KOMMYHUKAITUU
8. Tewma 4 Ilpaktuka|Cemunap 8 Jlenosas urpa
ACJIOBOIO 1. Opranuzanus neperoBOpHOro mporecca NePECroBOPhI
obuieHus 2.Crparerun " METOIbI BEACHUSA




Cemunap 9
1. BeicTymieHue ¢ myOIuuHON peubio Beictymienue ¢
2. TIcuxom0rus IOJEMHUKH yOJIMYHON peybto

2.3.3 JIaGopaTopHbIe 3aHATHS.

JIaGopaTopHble 3aHATHUS HE IPEAYCMOTPEHBI

2.3.4 IlpumepHasi TeMaTHKa KYPCOBBIX Pa0doT (IIPOEKTOB)
KypcoBblie paboTbl HE IPELYCMOTPEHBI

2.4 llepeyeHb y4eOHO-METOAMYECKOT0 00eCeYeHUs JJIA CAMOCTOSATEIbHOH padoThl
00y4aoIMUXCcH M0 JUCHUILIMHE (MOTYJII0)

Hepequb yqe6H0—MeTozmqec1<oro obecnieueHus JUCHUITIIMHBI

Ne Bun CPC T10 BBITTOJIHEHUIO CAMOCTOSITEIbHOM paboThI
1 2 3
1 TectupoBanue Metonuyeckue yka3aHHsl 110 OpPraHU3allMd CaMOCTOSITEIIbHON

paboTsl no aucuuminHe «KoMMyHUKAaTHBHAs KOMIIETEHTHOCTDY
B nocooun «KoMMyHUKAaTUBHAS KOMIIETEHTHOCTh JIMYHOCTH B
obmenun». Kpacnomap. 2016.

3. O0pa3oBaTesibHbIE TEXHOJIOTHH.
Hcnonb3oBaHne aKTUBHBIX METOJ0B O0yUEHHUSI BKITFOUAIOT: TPOOIEMHBIE JIEKIIMK 110 TeMaM 1 u 3
Kpyrnslii cton no teme 4;

4. OueHo4YHbIe CpeACcTBA JJIsl TeKYIIero KOHTPOJIsl yCIeBaeMOCTH U MPOMeKYTOYHO
aTTecTalu.

4.1 ®oHj OLIEHOYHBIX CPEACTB /JIsl MPOBeIeHNs TeKYIero KOHTPOJIs.

Jlnst OLleHKM 3HaHUHM ucnonb3yeTcs nupdepeHInpoBaHHbIN NoaX0x Ha Oa3e 4-0anbHOMH
CUCTEMBl OLIEHOK CO CIEAYIOIMMU KpUTepusiMu. baibl omnpeaensiorcs Kak MPOLEHT
IPaBUIbHBIX OTBETOB B TECTE

Onenka MIPOLIEHTHI
HeyoBieTBopurenbHo | 0-54
YIOBJIETBOPUTEITHHO 55
XOpOIIO 70
OTJINYHO 90-100

Tema 1
1. KomMMyHUHKalMIO MOHUMAKOTKAK:
A) nporiecc HASHTU(PHUKALIMN U CHATHS HEONPEAEIEHHOCTH CUTYyallun
b) npouecc oomena nadopmarmeit 1 n3MeHeHUs: THPOPMAITMOHHOTO COCTOSIHUSL CO3HAHUS
B) cioco0 Bo3aeiicTBUS M CAaMOBBIPAKEHHS
2. Ha3naueHHne KOMMYHHKAIMU COCTOUT B!
A) BbIpabOTKE 00IIETO CMBICIIA, KOHTPOJIS APYTHX, YMEHBIIEHUS HEOMPEICICHHOCTH
b) ynpaBnenun, MaHUITYTMPOBAaHUH KOMMYHUKAHTaMU M UX Pa3BUTHH
B) xoHKypeH1u, Koonepanuu, NoAepKaHu KOHTaKTa
3. OcHoOBHas uzaes MOAEIN KOMMYHUKauu M. ne ®iepa cOCTOUT B:
A) U30BITOYHOCTH KOMMYHHUKATHUBHBIX CUTHAJIOB
b) nBykanansHOM crioco0e nepenaun HHGOPMALUU
B) HecoBmageHuu nociaaHHOM U MOTYYeHHON HHPOpMAIUU



4. KomruiemMeHTapHast KOMMYHHUKAIUS — 3TO KOT/1a OOIIAIOTCS:
A) Bpau ¥ NMalMEeHT; yYUTEIb U YUCHUK
b) yunrens-yunrens; Bpad-Bpau
B) xeHa, BbIcTynaromas B MaTepUHCKON (PyHKIMH, IO OTHOILEHHIO K MY)KY KaK K peOeHKY, a
MYX B CBOIO OYepe/ib BBICTYINAET B OTIIOBCKOM (DYHKIINH, BOCIIUTHIBAIOIICH CBOIO 10Yb
5. IlepBuyHas KOMMYHUKAIUS — 3TO
A) Kor/1a KOMMYHHMKAHT TOJy4aeT HHPOPMAIUIO 10 CPEICTBAM MacCOBOM MH(oOpMaIiu
b) korna KOMMYHUKaHT I0JIy4yaeT MH(MOPMALUIO OT JIOAEH, KOTOpbIe 3HAYMMBI Ul 3TOTO
KOMMYHHKaHTa
B) korma KoMMyHHMKaHT ObUI HENOCPEACTBEHHBIM YYaCTHHUKOM MWJIM  CBHJETENIEM
coobmraemoii nHpopManuu
6. IlepdopmaHckas KOMMyHHMKaLMs IPENIONaraer:
A) cooOuieHus, cojepKallue BBIMBICENT M JIEUCTBUTEIBHOCTH, JIEXKAIIME B OCHOBE
CTEPEOTUITHOIO IOBENEHUS U ucnonb3yemoe B CMU i1 MaHUIY ISUU UX CO3HAHUEM
B) onopy Ha unopMaImo, KOHCTPYUPYEMYIO IPOMEKYTOUHBII MUP MEXKIY PEaTbHOCTHIO U
KOMMYHHUKaHTOM
B) puryanbHOCTh, JEHCTBUSL 1O ONPEHEIICHHBIM HWIPOBBIM IpaBWJIAM, 3a4acTYIO
HEOCO3HAaBAaEMbIE
7. UYenosedeckue Oapbepbl KOMMYHUKAIIUN BKIFOYAIOT:
A) akycTHueckue, TeMIepaTypHble, [I0r0/IHbIe
B) conmokyneTypHbIE, ICUXOPU3UOTOTHYECKHIE, ICHXOJIOTHUECKUE
B) orBnekaromuii qu3aiiH, IOMEXH B KaHAJIE CBSI3U, SMOLMOHAIILHOE COCTOSIHUE
8 . Uem OT/IMYAIOTCS IKCTPABEPThl KOMMYHUKAHTBI OT UHTPOBEPTOB?
A) HUUEM
b) B030ynumocThio
B) crenenpto yuacTus B KOJJIEKTUBHOMN J1€ATEIILHOCTH
Tema 2
9 KoMMyHHMKaIus B OPraHU3alysX BBIIOIHSET POIb:
A) BHYTPEHHETO YHNOPSAA0YUBaHUS, 00bEIMHEHUS JII0/IeH, CONPSHKEHNE TPOLIECCOB
b) peanuzanuu nporpamMm Ha ypoBHE: CTPYKTYPBI, IIpoIecca, COLHMATbHO-IICUX0JOTHYECKOM
B) ctpykTypupoBaHusi BHyTpeHHEN CpPeIibl: COIUATBHOM, TEXHUYECKOM, aIMUHUCTPATUBHOM
10.KoMMyHUKaTUBHBIN KIMMAT MOAJEP/KKH NIPEATIONATAET:
A) oOuneHKa M KOHTPOJb IOBEACHMUSI COTPYIHUKOB, IOJUYEPKUBAHUE IPEBOCXO/CTBA,
OIPEAEIIEHHOCTD YepPe3 NOCTPOCHHE KECTKUX CTPATEruil
b) nuckpuntuBHOCTH, MPOOIEMHAs OPUEHTAUS TIOBEIEHUS JII0/IeH, CIOHTAaHHOCTh, SMIIATHS,
pPaBEHCTBO,
B) koopauHanuio 1menei, pemeHue mpodseMbl, 0OMeH HWHGOpMaluu, pa3pelIeHHe
KOH(JIUKTOB
11. OcHoBHBIE MPOOIIEMBI BOCXO/IsAIIEH HH(DOPMAITUH:
A) 3anepxkka, pUIbTpaLHs, HCKAKEHUE C JIMYHOM parMaTHYeCcKon LENbIo
b) ctpecc, Ge3paznuune, aBTOPUTAPHOCTH YIIPABIECHUS
B) orcyrcTBHE 00paTHOI CBSA3M U 10BEpUsi, HApYIIEHUE MPUHLIUIIA CIIPABEUIUBOCTH
12. KoMMyHUKaTHUBHAs POJIb MOCTUK — 3TO
A) KOorja KOMMYHUKAHT HE MPUHAJIEKUT HE K OHON U3 TPYIII
b) xorga KOMMYHUKaHT HE UAEHTUULHPYET ceOs He C KaKoil rpymnmnoi
B) xorzna KOMMYHHKaHT SBJIIE€TCS YWIEHOM OJHOM U3 TPy
13. KommyHuKaTuBHas ceTh HanOoJiee mpueMsema Jiisi peieHus
A) TBOpUECKHX 3a]1a4 KOJUIEKTHBA
b) skcTpeManbHBIX 3a7a4 KOJJIEKTHBA
B) xoH(uaeHIMATBHBIX 33124 KOJUIEKTHBA
14. ITpuempl KOHCTPYKTHUBHOM KPUTHKHU ITPEATIOIATAFOT:
A) KpUTHKa C LeJIbI0 TOMOYb JIeNy, T0Ka3aTh ce0sl, CBEACHUS CUETOB, IEPECTPAXOBKU



b) mnpuemsl: uMs COOCTBEHHOE, 3€pKaJI0 OTHOIICHHUI, 30JI0THIE CJIOBA, TEPIEIUBBIN
CIIylIaTelb
B) yuuTeiBaTh HMHAMBHUIYaJbHOCTb, COYETaThb KPUTUKY C TIO3UTHUBHOH OLIEHKOM,
apryMEeHTHPOBAHHOCTh
15. OrpannueHust KOMMYHUKAaTUBHBIX CIIOCOOHOCTEH MEHEIKepa KacaroTCs:
A) HenocTraTOo4yHas TOJIEPAHTHOCTh K OLIMOKaM, H3JIMIIHEE MOOYXIeHHe, HaIMEHHas
JOMUHHUPOBAHKME HAPLIMCCUYECKUX MTOTPeOHOCTEN
b) cna0oif KOMIIETEHTHOCTH, THIIa HEPBHOW CHUCTEMBI, XapaKkTepa
B) ¢punocodun koMnanuu, npeANPUHUMATETLCKON ITHKH, CEPBUIBHOCTH
Tema 3
16. HopmaTtuBHOE coLlMaabHOE BIMSHUE OCHOBAHO Ha!
A) HepocraTtke HHGOPMAITIH
b) counanbHOM cpaBHEHUM
B) BHemnel koHpopMHOCTH
17. Kakast unpopmarnus 6oiee yoenurenpHa?
A) KOTOpasi COOTBETCTBYET JOMUHAHTHOM IpyNIoBON TeHACHIIUN
b) xoTopas Bbicka3zaHa cIOCOOHBIM ¥ KOMIIETEHTHBIM Y€JI0BEKOM
B) kotopas conepxut GpakToubI
18. YenoBek onupaeTrcs Ha CTEPEOTUITHBIE OLICHKH B CIIydasx:
A) HexocTaTka HH(GOPMALUY, BBICOKOH TPEBOXKHOCTH, HU3KOTO COLIMATILHOTO cTaTyca
b) HEOJTHO3HAYHOCTH CUTYalIUU, CTPEMIIEHHS] CAMOIIOITBEP K ICHUS,
B) cnoxHocTH cutyanuu, Aeguunta BpeMEHH, 3MOLIMOHAIBHOTO BO30YKICHUS
[Ipunumns! packpytku TeMbl B CMU:
A) HanMuue JOCTaTOYHOTO pecypca, KOMIETEeHTHOW KOMaH bl
b) remaTrueckas KOHKPETHOCTh, 00BEKTHBHOCTb, CEHCAIIHOHHOCTh
B) yder HOpMaTuBHOrO, MHPOPMATUBHOTO BIMSHUA,
19. Cy0nuMuHaNbHOE NPEAbIBIECHUE BEET K
A) GpICTPOMY y3HABAHUIO SMOLMM, CBA3aHHBIX C APYTMMU CTUMYJIAMHU
b) npencraBiennio 0qHOCTOPOHHEN TOUKH 3pEHUS
B) HekpuTHUuecKoii olleHKe BOCIIPMHUMAaeMO HH(OopMaIiu
20.MaHunyIsTUBHBIA IPUEM «HOTA B IBEPh» OMUPAETCS Ha:
A) chopMUpPOBaHHOCTH YCTAHOBOK
b) HOpMBI OTBETCTBEHHOCTH U COL[MAJILHOM B3aUMHOCTHU
B) Teopuro 000CHOBaHHOCTHU JAEHCTBHIA
21. CunbHBIN apryMeHT C TOUKH 3PEHUSI ICUXOJIOTUI
A) undopmarns, coaepxaniasi CCbUIKA Ha 3aKOHOJIaTeNbCTBO, CTATUCTUKY
b) undpopmanus, cogepxaiiias CCbUIKYA Ha JIMYHBIN ONBIT U HAyYHbIE JaHHBIE
B) undopmarnus, yuuTsiBaromias HHTEpECHl 1 MOTHUBBI NTApTHEPA
22. daHTa3uiiHbIe aHAJIN3 TIO3BOJISET BHISIBUTD:
A) ypOBHM IICUXUKH, IOJABEPTHYTbIE MAHUIYIATUBHOMY BO3/1€HCTBHIO
b) noxHble NOCBUIKM apryMEeHTAallud MaHUIYJIsTOpa
B) coneprkanue Gecco3HaTeNbHBIX MPOEKLUH, HCIIOIb3YyEMbIX B MAHUIYIISILIUN
23. Kakol mncuxudeckuil KoHTyp, mo P. VYwuncony, Haumbonee ysA3BUMBIA Jis
MaHUIYJISTUBHOTO BO3/1ENUCTBUSA?
A) CemaHTHYECKUT
b) GuoBBEDKMBATENBHBIIH
B) smounoHanbsHO-TeppUTOpUATIEHBIN
24. Kakue 3ByKOBBbIE€ CUTHAJIBI 00J1a1al0T CyOIMMHUHAIBHBIM BO3CHCTBUEM?
A) udppa3Byk
B) 3ByK BBICOKOI YaCTOTBI
B) HM3K04YacTOTHBIE 3BYKH
8. T'umHOTHYECKMM MOTEHIMATIOM 00JIa1aeT CBETALIMNICA OOBEKT:



A) SIpKO NyJIbCUPYIOLIUI

b) He6GonmbII0# IPKO CBETATIUICS 0OBEKT

B) kpacHoro nBera

25. Kakast yacTh eprenTUBHOTO MoJIs Hanbosiee ”HPOPMATUBHO Harpyx eHa?

A) neBoe BepxHee

b) mpaBoe HmkHEE

B) Bepxuee mpaBoe

26. ®opmbl (haclMHALINH:

A) GoHOBEIE, CMBICIIOBBIC, MOTHBAIIMOHHBIC

b) akyctuueckas, puTMu4eckasi, CeMaHTUYECKast

B) smonnoHnanbHas, MHTEIUICKTyalbHas, Helpodu3nomornaeckas

Tema 4.

27. HanexHble CBeIEHUS O NOTEHUUAIbHBIX NapTHEpaxX s COTPYAHUYECTBA MOXKHO
MOJIYYUTh:

A) 13 TOProBO-NPOMBIIICHHON ManaThl

b) u3z narepuera

B) u3 Texymeit npecchl

28. HTepecsl U MO3ULMS IEPETOBOPHON CTOPOHBI SIBISIOTCA

A) TO UJICHTUYHBIC TIOHATUS

b) mo3umus —3T0 TO KaK y4aCTHHK MEPErOBOPHOTrO MpOIlecca 3allUIaeT CBOM MHTEPECHI, a
MHTEPECHI - 3TO TO, YTO 3aAILUILIAETCS

B) unTepecs! 310 cyOBEKTUBHAS COCTABIISAIONIAS IEPETOBOPOB, a MO3UIHUSI-3TO O0bEKTUBHAS
29. IIpoenupoBaHue Kak OJIHA U3 IOMEX, CBSI3aHHAsl C IOHMMAaHUEM IOBEIEHUS IPYIUX Ha
MeperoBopax, MpeAnoaracT

A) BpIMEIIIEHUE HA JPYTUX CBOMX arpeCCUBHBIX UMITYJIbCOB

b) onpaBaanue cBoux ciaabocTeil parroHaIbHBIMU apryMEHTaMuU

B) npunuceiBanue 1pyrumM CBOMX OTPUIATEIBHBIX KAueCTB

30. ITpuem «croprpus» Ha eperoBopax 03HAvaeT:

A) U3J10%KEHUE apIryMEHTOB B OIIPEIEIIEHHON MOCE10BaTEIbHOCTH

b) u3noxxenue HEOKHUIAHHOU ISl IPYTOM CTOPOHBI MHPOPMAIIHH

B) npennoxenune BepHYThCS K BBICKa3bIBAHUIO JIPYTOM CTOPOHBI MO3KE

31. Tunsl nuceM K ajpecary-noCTaBIIHUKY:

A) IoomputenbHble, KpEIUTHBIA KOHTPOJIb, AUCIUIIIIMHAPHBIE

b) Omunnara u ycinoBus, AUCHUILTHHAPHBIE, TOPTOBBIE TOKYMEHTHI

B) KoHTpakT Ha 3aKyIKy, KpEeAUTHBIM KOHTPOJIb, yIaXXUBAaHUE MPETEH3UN

Tembl pedepaToB

Tunonoruss KOMMYHHUKALIUI

Juanor xak Beiciias (popMa B3auMOJICHCTBUS TAPTHEPOB

I'maBHBIE PYHKIIMU KOMMYHUKAIIUH [Tl MHAWBUIYAIBHOTO U KOJUIEKTUBHOTO CyObEKTa
[Icuxonorunueckue 6apbepbl NOHUMAHUS B OOLIEHUHT

MeTtoapl ONTUMHU3AMM KOMMYHHUKALUU B OPraHU3ALMIX

[IpoGnema coOTHOILIEHUS! MOTUBUPOBAHHOCTH COTPYAHUKOB U UX MHPOPMUPOBAHHOCTH B
OpraHu3aluu

7. TlpoGiema oreHKH 3P (HEKTUBHOCTH TPYIIIOBOTO B3aUMOICHCTBHSI

8. Ilcuxonorus MaHUIYJIALUN

9. Manunynsuuy B IEpEeroBOPHOM IpoLecce

10. Ipununs! yoexaaromneil KOMMYHUKAITTH

11. Tunonorust KOMMYHHKaHTOB

12. Ponb Mugosnoruyeckoit KOMMyHUKAIUHU B (GOPMUPOBAHUH HEOOXOAUMBIX UMUIKEH
13. AkTuBHOE citymanue\

14. PedpeliMUHT B TOBUTUBHOM (hOPMYITMPOBAHUU MPOOIEM

AN



15. HeBpoTudeckue cTUIN OOIICHUS
16. Metozas! «mpoMbIBKH M0o3roB» B CMU
Bonpocs! 1J1s1 TMCbMEHHOT0 KOHTPOJIS
Tema 1. OCHOBBI KOMMYHUKALUHN
Kakue xnaccupunupyromnme npu3Haky 0epyTces Ipyu MOJSTUPOBEHHH KOMMYHHUKAITN?
Kaxue Bubpl KOMMYHUKALIMK IPUHATO pPa3jinyarh?
Yro Takoe cCMUMMETpUYHAs, ACHMMETPUUHAs U MapaJoKcaabHa\ KOMMYHUKAIH?
YeM xapakTepusyercss MU(OIorndeckas KOMMYHUKAIUS
KakoBo HazHavyeHue nepPpopMaHCKOil KOMMYHUKAITUH?
Kakyto nndopmanuto HeceT BU3yanbHas KOMMYHHUKaIMs?
Kakwue acriekTsl npesicTaBieHsl B HeBepOaIbHON KOMMYHUKAITUH?
Yro Takoe NCUXO0JIOTMYECKUI KBaJpaT U3MEPEHUS BEpOAIbHOIO BBICKA3bIBAHUS 7
UYro nokaseiBaet unaekc dor?
10. Kakue ¢dakTopsl aeXaT B HEYMEHHH CIIYIIATh?
11. Yo cocraBisier 6apbepbl KOMMYHHKAITIH?
12. Kakre MeXaHU3MbI COCTaBIIAIOT OCHOBY COLIMAIIbHOM Mepuenuun?
13. Kakue MOTHBBI peajin3yloTcs B KOMMYHUKAIUH?
14. KakoBbl I11aBHbIE ()YHKIIMM KOMMYHUKALIUU B Pa3HbIX COLMAIBHBIX chepax?
15. Kak cooTHOCHUTCS KaTEropus ACSITEIIbHOCTA U OOIIEHUS?
Tema 2. KoMMyHuKanusi B Opranu3anusix
16. Kakue Buibl KOMMYHUKALMU B BHYTPU OpraHU3auu?
17. KakuM 06pa3oM MO>KHO MOBBICUTH 3()(h)eKTUBHOCTh TOPU30HTAIBHON KOMMYHHUKAIIMH
18. Yro Takoe BepTUKaJIbHAsE KOMMYHMKAIUS U KaK €€ MOXHO ONTUMU3HPOBATH?
19. KakoBbl OTEHIIMAIbHBIE IOMEXHU B BEPTUKAIILHON KOMMYHUKALIU?
20. Kakue KOMMYHUKaTUBHBIE POJIM BBIIOIHSIOT COTPYAHUKN OpraHU3auu?
21. YTto Takoe KOMMYHUKATUBHBIN KJIUMaT?
22. Kakue GpakTopbl COCTABISIOT COIMATBHO-TICHXOJOTHUECKUI KIIMMAT B OpraHu3aIum 7
23. Kakum 00pa3oM OCYIIECTBIISACTCS KOHCTPYKTUBHAS KPUTHKA?
24. Kak MOXHO U3MepUTh 3PPEKTUBHOCTH IPYNIIOBOIO OOLICHUS?
25. KakuM 00pazom onpezenseTcs NoTeHIMabHbIe TapTHEP Ul COTPYAHUYECTBAT
26. Kakue mMepsl MPOBOATCS HA MPEIBAPUTENILHOM CTauu MIEperoBopoB\?
27. Yro Takoe MO3ULMH U UHTEPECHI TAPTHEPOB I10 IIEpEroBopam?
Tema 3 MexaHu3Mbl BJUSIHUS B 1€J10BOH KOMMYHMKALMA
28. Kakue THIIbI BO3IEHCTBUS HA TApTHEPA UCIIOJIB3YIOTCSA?
29. Yo Takoe mpoLecc MaHUIyIALNUN?
30. Kakue MexaHU3MBI JIEKAT B OCHOBE YCTYITUMBOCTH YEJIOBEKA?
31. Yro Takoe CHIIbHbIE APIYMEHTBI C TOUKU 3PEHUS JIOTUKU?
32. Yo Takoe CHJIbHBIE apTYMEHTBI C TOUKHU 3PEHMS ICUXOJIOTUH?
33. Kak npeiaraetT moHUMAaTh TIPOIIECC «ITPOMBIBKH M0O3roB» P. Yusicon?
34. KakuMM TEXHUKaMHU MOXKET TOCTUTaThCs aTTpaKLUs MEXKy TapTHEpaMu?
35.YTo cocTaBiiseT OCHOBY NPOHUIIATEIHHOCTH PYKOBOIUTENS?
36. Kakue ncuxonornyeckue napameTpbl HEOOXOIUMO YUUTBIBATh AJIst 60JIee MOIHOTO
MMOHUMAaHUA napTHepa?
37.4Yro Takoe cyOIMMHUHAIBHOE BOCTIPUSATHE HHPOPMALIUU?
38. Uto Takoe JOTUYECKHE YIOBKHU?
39. YTo Takoe KOPPEKTHBIE apTyMEHTHI?
Tema 4. IIpakTuka 1eJI0BOro 001IEHU S
40. Kakue TUIBI AETOBBIX HCEM IMHIIYTCS B OpraHu3aun’?
41. Kak opraHu3yroTcsi ¥ IPOBOISATCS COBEIIAHUS?
42. Yem xapakTepu3yroTcs Tele(OHHbIE IEPEroBOphI?
43. KakoBa cxema MoAroTOBKH MyOJIUYHOTO BBICTYIUICHUS?
44. Kak KOHCTPYKTHBHO OIIPOBEPrarOTCsl apryMEHTHI IapTHepa?
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45. YeM OTAMYAIOTCS MHIYKIUSA, JEAYKIHS U TPAHCIYKUIHUS JTIOTUKE U3TI0KEHUS?

46. Uto Takoe HEeBPOTHYECCKUN CTHIIL OOIIIEHUS?

47. YTo BXOAUT B NIOCTYJIaThl HOPMAJIbHOTO O0ILIEHUs?

48. Kakue BUbI COBEIIAaHUM MTPOBOISATCS B OpraHU3aIiu?

49. Kakue TuIbl cTpaTeruii NeperoBOpOB UCIOIb3YIOTCS B IIPAKTUKE?

50. Kak mo3unmoHupyIoT cBoe «S» mapTHEphI ¢ pacaaHOl TEXHUKOW CaMOINPE3CHTALINH
4.2 ®oH/ OLIEHOYHBIX CPEACTB ISl POBEACHNS MPOMEKYTOYHON aTTecTallun

Kon u CooTBeTcTBHE YPOBHEH 0CBOEHHS KOMIETEHIINU MIAHUPYEMBIM
HAHMeHOBaHUe pe3yJbTaTaM 00y4eHUs] U KPUTEPUIM X OLleHMBAaHUS
KOMIIeTeHIM i — — —
MOPOroBbIi 0a3oBblii NPOJABUHYTHIH
Onenka
Y 10BII€TBOPUTEIIHHO Xoporio OT1nru4yHO
OK-5 CnocobHocTh | 3HAaeT 0COOEHHOCTH | 3HaeT OCOOEHHOCTH | 3HAeT 0COOEHHOCTH
K KOMMYHHKAIIUH B OpraHu3aluu OpraHu3auu OpraHu3aiyy OOIICHUS, TUIIbI
YCTHOM U IHCB- OOIIeHMS, THIBI W | OOIICHWS, THIBI W | ©  BUABl  KOMMYHUKAIIUH,
MeHHOiT opMe Ha BU/IBI BU/IBI 3aKOHBI yOexaaromen
PYCCKOM U HHOC- KOMMYHHKAITHH KOMMYHHKAIHH, KOMMYHHKAIHH, [Tomexu
TPAHHOM S3BIKAX JUTA 3aKOHBI } KOMMYHHKAITIU
yOex1aronei
pelIeHus 3a1aq
KOMMYHHKAIHH

MEKIIMYHOCTHOTO U
MEKKYJIbTYPHOTO
B3aUMOJEICTBUU

[IK-13
CIOCOOHOCTBIO K
MIPOBEJIEHUIO PaldoT ¢
MePCOHATIOM
OpraHH3aIiH C
1eNblo 0Toopa
KaJpOB U CO3/IaHHsI
MICHXO0JIOTUYECKOTO
KJIMMarTa,

YMCET BBIABIIATH BCC

YMECT BLIABIIITH BCC

YMEET BbBIIBISITH BCE BHUIbBI

BUJBI  TOMEX B | BUIbl  IIOMEX B | IOMEX B KOMMYHHUKAIIHH,
KOMMYHUKAIHH KOMMYHUKAIIHH, aHAIM3UPOBATh CIOXHOCTH B
aHaIM3UPOBATh MEKKYJIbTYPHOM  B3aUMOJICH-
CIIOKHOCTH B | CTBUH, HOATOTaBINBATh
MEKKYJIbTYPHOM NyOJMYHOE BBICTYIIJICHUE
B3aUMOJICHCTBHUH.
BJIaJIcCT HABBIKAMH | BJIAZICET HAaBBIKAMH | BIIAJICET HaBBIKAMH
UCIIOJIb30BATh UCIIOJIb30BATh UCIIONIB30BATh JIOTHYECKHE |
JIOTHUECKUE u | Joruyeckue U | ICUXOJIOTHYECKUE apTyMEHTHI,
T ——— MICHXOJIOTUYECKHUE TEXHUKaMHU HaBEJCHUS
APryMeHTHI apryMeHTBHI, aTTpaKIUK MEXKITY
TEeXHUKaMHU napTHEpaMH, METOJIaMH
HaBEJICHUS CKPBITOTO BO3JICHCTBUSL.
aTTPaKUUK  MEXIY
napTHepaMu
SHacT  OTHCNEBHEIC | OcoGennocTH Bce 0COBEHHOCTH
0COOCHHOCTH BEPTUKAJIBHON BEPTUKAJIHHON "
OpraHU3aIl[MOHHON KOMMYHUKAIMHA TOPU30HTAJIBHON
KOMMYHUKAIHN KOMMYHUKAIHN
VYMeeT  omnpenensith OTIPEICTSATh |  ONpPEICTSTh THUIIBI
THIIBI  COIMAJbHO- | THIIBl  COLMAJBHO- | COLHANbHO-TICHXOIOTHYECKUX
HCHXOIOTHICCKIX MICUXOJIOTUYECKIX KJIMMaTOB ©  CIOCOOBI WX
KIIMMATOB KJIMMaTOB U | ONTUMU3AIMU W TPOBEICHUE
CIOCO0BI UX | MHTEPBBIO U1 TOa00pa
Braxeer ONITUMH3ALIH KaJpoB
MeTtonamu MeTtomamu ONTUMM3AIUU




CIOCOOCTBYIOIIETO OTIENbHBIMA ONTUMU3ALUNA OpraHU3aIMOHHON

ONTUMH3ALNH npreMamMu OpraHu3aIMOHHON KOMMYHUKAIlMd C  y4E€TOM
HPOU3BOJACTBEHHOIO | oNTUMU3ALUK KOMMYHUKAIIUA € | TICHXOJOTHYECKHUX
npoiiecca OpraHM3aLHOHHON y4EeTOM TUTA | 0COOCHHOCTEH COTPYIHUKOB
KOMMYHHKAIIHH KOMMYHHUKATHBHOT'O
KJIUMaTa

5. IlepeyeHb OCHOBHOW M [ONMOJHUTEJIbHOH Y4eOHOM JIMTEPATYypPbl, HEOOXOAUMOM
JJIs1 OCBOEHHS M CUMILTUHBI (MO1YJIs).
5.1 OcHoBHasi TUTEpaTYpAa:
1. Bbopo3auna, 'ammaa BacunbeBHa. [Icxoorus u 3THKa IEI0BOT0 OOIMICHUS [DIEKTPOHHBIN

pecypc] : y4yeOHMK M TpakTHKyM Juis akajaemudeckoro OakamaBpuata / I. B. Bboposmuna, H. A.
KopmuoBa ; mox obm. pea. I'. B. Bopozaunoii. - Mocka : HOpaiit, 2018. - 463 c. - https://biblio-
online.ru/book/3102750F-D246-47CE-ACSE-1701A1BFD1EB.

2. JlaBpunenko, B. H. Ilcuxomorust um 3THKa JENOBOTO OOIICHHSA :@ YYEOHHK M TPAKTHKYM JUIs
akagemmuaeckoro Oakamaspuata / B. H. JlaBpunenko, JI. . Yepnsimosa ; nox pen. B. H. JlaBpunenko,
JI. 1. YepnpimoBoil. — 7-e u3n., nmepepad. u gon. — M. : UzmarensctBo HOpaiit, 2018. — 408 ¢. —
(Cepust : bakanaBp. Axagemuueckuii kypc). — ISBN 978-5-534-01353-5. — Pexum poctyna :
www.biblio-online.ru/book/274E7E7C-0DEE-4DEF-A1D7-784BCFA41BAS

3. Ponpiruna, H. FO. DTHka 1enOBBIX OTHOUICHHH : YYSOHHMK U MPAKTHKYM JUIS aKaJeMHUSCKOTO
OaxamaBpuara / H. 1O. Pogpirmaa. — M. : U3narensctBo FOpaiit, 2017. — 430 c. — (Cepus : bakanasp.
Axagemuueckuii kypc). — ISBN  978-5-9916-3795-4. — Pexum gocryma : www.biblio-
online.ru/book/A22877F5-605F-4B2E-98 AS-EBEO1DF934EA4.

4.  Cunopos IL.U. lenooe obmenne [Tekcr]: yueOruk mist cryaerTos By3oB / [L.LU. Cugopos, M.E.
[Tytun, U.A. Konormuiesa. - 2-e u3sn., nepepad. - M.: UHOPA-M, 2012. - 383 ¢

5.2 lonosiHuTeIbHASI JTUTEPATYpa:

1. Beenenckas JI.A. JlenoBas puropuka [Tekcr]: yuebHoe mnocobue / JLA.
Beenenckas, JI.I'. [TaBnoBa. - 6-e u3zn., nepepad. — M.: KHOPVYC, 2017. - 416 c.
2. [Tandunosa A.Il. Ilcuxomorust odmienus [Tekcr] / A. II. Tlandunosa. - 3-e usm.,

crep. — M.: Akanemus, 2014. - 366 c.

3. Pynmues B.H. Puropuxka. [lenosoe oomenue [Texcr] / B. H. Pynnes. - 2-e u3n., crep. —
M.: KHOPVYC, 2016. - 352 c.

4. Yexosckux M.U. Ilcuxomorus menoBoro oOmeHus: yuebHoe mocobue. - M.: Hosoe
3Hanue, 2006. - 252 c.

5. 1llapkos ®.U. Jlenosbie kommynukamuu / ®. WU. [lapkos, JI. B. Komaposa. — M.:
KHOPVYC, 2016. - 222 c.

6. Ilepeyenr pecypcoB  HHGPOPMANMOHHO-TEJEKOMMYHMKANIMOHHON  ceTH
«HTEpHET», B TOM 4HCJEe CcOBpeMeHHble mNpodeccuoHANbHbIe 0a3bl JAHHBIX M
HH(pOpPMALIMOHHBbIE CIPABOYHbIE CHCTEMbl, He00OXO0AMMBbIEe JJsi OCBOCHUSl AUCHMILIMHBI.
http;//www.biblio-online

www.biblioclub.ru

http://e.lanbook.com/

www grebennikov.ru

http://dlib.east view.com

http://www elibrary.ru

http://www.imaton.ru
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http://dlib.east/
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Jleroukuna E. H. Cumaxoa T.A. KyneTypa peun u nenoBoe odmenue//pfig.bstu.ru

7. MeToguyecKkue yKazaHus /151 00y4arouXcs 10 0CBOCHUIO M CIHIIIHHbI

Ilo kypcy mnpeaycMOTpEeHO MpOBEACHHUE JEKIHMOHHBIX 3aHATHH, HAa KOTOPBIX AAETCS
OCHOBHOM CHCTEMaTHU3MPOBAHHBI Marepuai, MpPaKTUYeCKUX 3aHsaTMH. Ha cemuHapckom
3aHATUU NeS5 no teme «KoMMyHuUKanus B OpraHu3anusax» M0 BTOPOMY BOIIPOCY HCIOJIb3YIOT
MYJIBTUIICUXOMETP JUIsl OEHKH YPOBHSI KOMMYHUKATUBHON TpeBOxKHOCTU NelS52 u aHanusupyror
MIPUYMHBI BBICOKUX TOKa3aTeJed 10 TaHHBIM U3MEpPEHUS.

[To Teme 3 «MexaHu3Mbl BJIUSHUA B JCJIOBOM KOMMYHHUKAIIMH» MO BTOPOMY BOIPOCY
CTYJIEHTBI HCIOJB3YIOT MYJIbTUIICUXOMETP MO U3MEPEHUIO YpOBHA MakeBuaum3ma Nell6 u
JAI0T UHTEPIIPETALUIO TOTCHIMAIBHBIX IIPUYHUH CKIIOHHOCTH K MAaHUITYJIMPOBAHHUIO.

3agaHus 17151 CAaMOCTOSITEILHON padoThI
TEMbI /19 CAMOCTOATE/IbHOIO U3YYEHWA

Nen/m | HaumeHOBaHUE TEMBI KomnuectBo wacoB | @opma u  CpPOKH
oTyera
Tema 1. OcHOBBI 10 Pedepar ceHTs10ph-
1 KOMMYHHUKaIUU OKTSI0pb
2 Tema 2. KommyHukanus B 10 KPUTHYECKUI
OpraHu3aLMsIX KOHCIIEKT
HOSIOpb
3 Tema 3 MexaHu3Mbl BIUSHUS B 20 3amuTa nNpoeKTa
JIeJI0BOM KOMMYHHUKALIUU nexadpb

[To maTepuany Kypca nuiercs KpuTudeckuii KoHcrekT. OCHOBHBIMHU TPeOOBAHUSMU KOTOPOTO

ABJIIETCS IEMOHCTpALUs CTYJJEHTOM YMEHHUSI pabOThI € pa3InYHBIMU UCTOYHUKAMU 110

npeiaraéMbIM BOIIPOCaM, KOI'/la CTyIEHT He IPOCTO BOCIIPOU3BOIUT HH(POPMAIIMOHHBIH

MaTepual, a BbIOMpaeT Ty HH(pOpMalHio, C KOTOPOI OH COJIMAApEH U MIPUBOIUT apryMEHTHI B

MIOJIb3Y 3aHUMAEeMOM CBOEH MO3ULIMA OTHOCUTENIBHO JAaHHOT'O BOIIPOCa.

Bonpocsl 1JI1 KOHTPOJILHOIO 0TBETA

Buael v TUIIBI KOMMYHHKAIUU

3anaun ¥ QyHKIUU KOMMYHUKALIUK B OpraHU3aIusIxX

BepTukanbHas KOMMYHHKALUs U METO/BI €€ ONITUMU3ALAN

['opu3oHTanIbHas KOMMYHHUKAIMS U CIIOCOOBI €€ ONTUMHU3ALUN

BepOanbhas komMmyHukanus. [lcuxonornueckoe n3MepeHne BbICKa3bIBaHUS

[TpaBuiia popMysrpoBaHHs apryMEHTOB B yOeKAaroliel KOMMYyHUKAIUU

KoMMyHHKaTHBHbIE KIIUMAThl B OPraHU3alMHU KaK yCIOBUE (POPMUPOBAHUS CIIOCOOHOCTH

paboTaTh B KOJUIEKTUBE TOJIEPAHTHO, BOCHIPUHUMAs COLIUANIbHbIE, STHUYECKHE,

KOH(ECCHOHATIbHBIE U KYJIBTYpPHBIE pa3INyus

8. bapbepbl KOMMYHHKAIMH KAaK YCIOBHE K pealu3aliy 0a30BbIX MPOLEAYpP aHAIN3a IpooIeM
4eJI0BEKa, COLMAIM3AlMN HHAUBHIA, TPO(dECCHOHATbHON 1 00pa30BaTeNbHOM
JIeATEIbHOCTH,

9. ®opMbl AET0BOII KOMMYHHKAIIMU: COBEIAHUS , I€TOBBIE MHUChMa KaK
CMOCOOHOCTH K KOMMYHUKAIIMU B YCTHOM U MMCbMEHHON (popMe HA PyCCKOM ISl PELIeHHUs
3a/1a4 MEXJIMYHOCTHOTO M MEXKYJIbTYPHOTO B3aUMOJAECHUCTBHUS.

10. OcobeHHoCcTH MaHUMYISATUBHOW KOMMYHHUKAIUN

11. MexaHu3Mbl MEXIMYHOCTHAs Nepuenuuu. McTouHNKN NCKaXXaroImero BOCIpUsATHS.

12. IIpueMsbl CKpPBITOTO BIVSHHS B MEAIMYHOCTHON KOMMYHHUKALUH

13. UHCTpyMEHTaIbHBIE U SKCIIPECCUBHBIE OTHOLIEHHS B OPraHU3aluN

N AE W=



14. OcoGeHHOCTH BeIeHHUS AETOBOT0 TelNe(h)OHHOTO pa3roBOpa M KOHCTPYKTUBHOM KPUTHKH
15. [IpoHULIATENBHOCTD PYKOBOIUTENSA

16. Ilcuxosornyeckue pa3inuus Kak MCTOUYHUK HapyIIEHUs [IPOLiecca MOHUMaHUS.

17. HeKOHCTPYKTHBHBIC CTUJIU U CTPATETUN OOIIECHHUS

18. Tunonorust KOMMYHUKaHTOB

19. Y10BKH U HEKOPPEKTHBIE IPUEMBI B TUCKYCCUU

20. OcoOeHHOCTH HeBepOAIbHOM KOMMYHHUKAIIH

21. Opranm3zanusi MEPEroBOPHOIO mpoiecca

TeMbl TBOPUYECKUX 3aJaHUI

1. Hanumure nucbMo HaéMHOMY paOOTHHKY O €r0 COKPAILLEHUH.

O 03O L B W

. Hanumure nucbMo MOCTaBUIMKY C LENbIO YJIaKUBAHUS IIPETCH3UU.

. CocraBbTe pe3toMme ¢ yueTom uHjiekca Por

. [IpencraBbTe oTYET O HAOIIOACHUH YMEHHUS JIFOJIeH CIIyIIaTh APYT APYyTa.

. [IpoBenute ananu3 napopmanuu CMU 10 BBISBICHUIO MEXaHU3MOB MaHUITYJISIIUH.

. [IpencraBbTe cxeMy mpeaBapUTEIbHON MOATOTOBKU JOKIIAa MO y4eOHOM Teme.

. IIpoBuanTe aHaMM3 peakly NapTHEPOB IIPU UCIIOIb30BAHUHN BaMH JIOTUYECKHUX YIOBOK.
. CocTaBbTe IUIaH NMPOBEACHUS KOHCYJIBTATUBHOTO COBEIIAHUSI.

. [IpoBeauTe B X01€ 6€cebl C MApTHEPOM MOJICTPOUKY U OIIEHUTE €€.

10. Hanmmmure scce o POJIin KOMMYHUKAIIUN B OPraHu3aliul HHAWNBUAYAJIIbHOT'O U

KOJITICKTUBHOI'O CyGLeKTa

Bonpocekl u 3aganns 1JI CaMONIPOBEPKH 10 HEKOTOPBIM pa3iesiaM I CHUIIIAHbI.
Kpurepuun moaenupoBanusi KOMMYHUKAITUH

Turbl KOMMyHUKaUN

OnTumu3zanus BEpTUKaIbHON KOMMYHUKAIUU
Turbl KOMMYHUKATUBHBIX KJIMMATOB B OpraHU3aluu
Buibl KOMMYHUKaTUBHBIX OapbepoB

N3mepenue 3 PpeKTUBHOCTH JEITOBOTO COBEIIAHUS
[TpuHIMITBI KOHCTPYKTUBHOM KPUTUKU
Tunel I[CJ'IOBOI/I NEPCIIMCKU

0. MeToap! palliOHHOTO BO3/ICHCTBHS B IIEPErOBOPAX

1
2
3
4
5
6. Ilcuxomoruyeckue MeXaHU3MBI CKPBITOI'O BOSI[eI‘/‘ICTBI/IH
7
8
0.
1

8. Ilepeyenbr MHGPOPMANMOHHBIX TEXHOJIOTHI, HCIOJIb3YEeMBbIX NPH OCYIIECTBICHHH
0o0pa3oBaTeIbHOIO MpoLecca Mo JMCHUILIMHE (MOAYJII0).
8.1 Ilepeuyenb MHGPOPMANMOHHBIX TEXHOJIOTHH.

TeMmsbl 3aH9TUN

WNHudopmaninoHHble UCTOYHUKU

Tema 1. OcHOBEI
KOMMYHUKAITUU

Benunukrosa T./[. OCHOBBI T€OpUU KOMMYHHKAIMK: YIEOHUK U
MPaKTUKyM Ui akajemuueckoro OakamaBpuara. M., 2017.
//http://www biblio-online.ru

Bbonorosa A.K. Xyxos FO.M. [lerposckas JI.A. CouunanbHbie
kommyHuKauu. [lcuxonorus obmenus. M., 2017.// http://www
biblio-online.ru

I'aBpa [I.Il. OcHOBBI TeopuM KOMMYHHMKAIMU: YUYEOHUK IJis
akameMuueckoro OakamaBpuarta. M., 2017. //http://www biblio-
online.ru

[[TapkoB ®@. U. JlenoBeie kommyHuKauu. M., 2016.

Tema 2. KoMmyHuWKamus B
OpraHu3aIusIX

bonorosa A.K. XKyxos FO0.M. [lerposckas JI.A. CouunanbHbie
kommyHuKaiuu. [lcuxonorus obmenus. M., 2017.// http://www
biblio-online.ru

apkos ®@. M. [lenoBbie koMMmyHuKauu. M., 2016.

Tema 3 Mexadu3Mbl BIUSIHUSA

I'.B. bopo3nunoii. — M.: FOpaiit, 2013, 2017 - 463 c.




B JIEIOBOM KOMMYHUKAIUU https://biblio- online.ru/book/3102750F-D246-47CE-ACSE-
1701A1BFDI1EB

Cunopos I1.W. [lenoBoe obmienue [Tekcr]: yaeOHUK 1St
cryaentos By30B / [ILU. Cunopos, M.E. [1ytun, N.A.
Konomena. - 2-e u3n., mepepad. - M.: UTHOPA-M, 2012. - 383
c.

bonorosa A.K. XKXykos FO.M. IlerpoBckas JI.A. Counanbhbie
koMMmyHuKauu. [lcuxomnorus obmenus. M., 2017.//
http://www biblio-online.ru

boposnmuna I'.B. Tlcuxomorus W JTHKa JEIIOBOTO OOIICHUS

[Tekct]: yueOHMK i OakanaBpOB: YYEOHUK JUIS CTYAEHTOB
By30B / I'.B. bopo3auna, H.A. KopmHoBa; mos o611, pes.

I''B. bopo3munoii. — M.: KOpaiit, 2013, 2017 - 463 c.
https://biblio-online.ru/book/3102750F-D246-47CE-ACSE-
1701A1BFD1EB

Tema 4. Ilpaktuka nenoBoro | bopozmguna I'.B. Ilcuxonoruss m 3THKa JEIOBOrO OOIICHUS
o0mIeHHMs! [Texcr]: ydyeOHMK ansi OakanaBpoOB: yYEOHHMK JUIsI CTYJICHTOB
By30B / I'.B. bopo3nuna, H.A. KopmuoBa; mox o0m1. pe.

I''B. bopozmgunoii. — M.: IOpaiir, 2013, 2017 - 463 c.
https://biblio- online.ru/book/3102750F-D246-47CE-ACSE-
1701A1BFD1EB

[Tcuxonorust u 3TUKa AenoBoro oodmenus [Teker]: yueOHuK ist
OakanaBpoB: y4eOHUK JUIsl CTyIeHTOB By30B / mojn pen. B.H.
JlaBpunenko, JI.W. UepHpioBoi. - 6-¢ u3., nepepad. u J0Im. —
M.: KOpaiir, 2012. - 591 c.

Pynue B.H. Puropuka. JlenoBoe ob6menue [Texcr] / B. H.
Pynnes. - 2-e u3g., crep. — M.: KHOPVYC, 2016. - 352 c.
[TapkoB @. M. JlenoBele KOMMyHHMKanuu. M

Hcnonb30BaHue MOMCKOBBIX 3aIIPOCOB M BO3MOKHOCTEH HHTEpHET B padoTe C HCTOYHUKAMHU
Hay4yHOU U yuyeOHoM nutepatypsl. Co3aHue MyJIbTUMEIUITHBIX MPE3EHTAUN pe3yIbTaToOB
CaMOCTOSITENIbHONW PabOTHI.
8.2 IlepeyeHb HEOOXOAMMOIO JTULIEH3HOHHOIO MPOTPAMMHOI0 o0ecrnevYeHus.

Microsoft Windows 8, 10

Microsoft Office Professional Plus,

KommiekT aHTUBUPYCHOTO POrpPaMMHOI0 00ecTiedeHus
8.3 Ilepeyenb MHGOPMALMOHHBIX CIIPABOYHBIX CHCTEM:
1. CpaBouno-mipaBoBas cucrema «Koncynprant [lmocy» (http://www.consultant.ru)
2. DnexrponHas oubmmoreunas cucrema eLIBRARY.RU (http://www.elibrary.ru)/
www.biblioclub.ru
http://e.lanbook.com/
www grebennikov.ru
http://dlib.east view.com
http://www. elibrary.ru/

9. MarepuanbHo-TexHUYeckass 0a3a, HeoOXoauMMasi JJsl  OCYLIECTBJICHHUS
00pa30BaTeJbLHOIO0 NMpoIecca Mo AMCHUIINHE (MOAYJII0).

MaTCpI/IaHBHO—TCXHI/I‘{eCKOG obOecrieueHue JUCIHUITIINHBI 1

No Bug pabor
OCHAIIICHHOCTh

1. JleKMOHHBIC 3aHATUSA | AYAUTOpHUS [Js MPOBEACHUS 3aHATUI JEKIMOHHOTO THIIA,
(ayn. 416), yn. CraBpononbckas 149, ocHamieHHas



https://biblio-/
https://biblio-/
https://biblio-/
http://www.consultant.ru/
http://www.elibrary.ru)/
http://www.biblioclub.ru/
http://e.lanbook.com/
http://dlib.east/
http://www/

MPE3EHTAlMOHHOW  TEXHUKOW  (TIPOEKTOD,
KOMIIBIOTED) u COOTBETCTBYIOIIUM POrpaMMHBIM
obecneuenuem (I10), crengamMu  y4eOHBIMH-TIOCOOHSMH,
KOMIUIEKTOM y4eOHOH MeOenn; T0CKOH yueOHOM.

MOOMJILHOM

[IpakTnueckue Aynutopusi Uil TPOBEIAEHHUS 3aHATHII CEMHUHAPCKOTO THIIA:
(cemuHapckue) aya. 416, yn. Crapononbsckas 149; ayaguropusi, ocHalleHHas
3aHATHS KOMILJIEKTOM y4eOHON MeOenu; MOCKON yueOHOi; cTeHaaMu
y4eOHBIMU-TIOCOOMSIME ¥ MOOMJIBHOH Tpe3eHTAIl[MOHHOM
TEXHUKOH (ITPOEKTOP, KOMITBIOTEP).
I'pynnossie AyauTopus Uil POBEJICHUS TPYNIOBBIX U WHIUBUAYATbHBIX
(MHAMBUAYATIbHBIC) koHcynbTanuii  (yn. CraBpomnonbekas 149); ocHaieHHas
KOHCYJIpTalluu MeOeIbI0 U pab0YMMH CTAaHIIUSIMU C JOCTYIoM B UHTepHET
Texymuii  KOHTpOJb, | AyAMTOpUS  TEKYIIEro KOHTPOJSI U IPOMEKYTOUYHOM
MPOMEXKYyTOUHAs arrecranimu  (yn.  CraBpomnosibekas  149),  ocHamieHHas
arrecranusa MPE3CHTAUOHHOMN TEXHUKOUN u COOTBETCTBYIOIIIMM
MPOTPaMMHBIM 00ecTieYeHuEM
CamocTosiTenbHas Kabuner ns camocrositenbHOi padoThl (yin. CTaBpomnosibekas
pabota 149.),  ocCHalEHHBIH  KOMIBIOTEPHOHM  TEXHUKOH  C
BO3MOKHOCTBIO  MOAKIOUeHHs K cetu  «VHTepHeT»,
MPOrpaMMOi  DKPAaHHOTO YBEIWYCHHS W  OOCCIICUYCHHBIN

JIOCTYIIOM B AJIEKTPOHHYIO0 HH()OPMALIMOHHO-00pa30BaTEIbHYIO
Cpelly YHUBEPCUTETA.




