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1 Henu u 321244 U3yYeHUs1 AUCHUILINHBI (MOIYJIs).

1.1 Ileab ocBOeHUSI TUCHMIJIUHBI.

dopmupoBanue MPoPheCcCHOHATHLHOW KOMIETCHTHOCTH IICHXOJiora B cdepe pemieHus
psaa npodecCHOHANbHBIX 3a7ad, TPeOyIOIMX MPEeAyNpexACHHs, aHadu3a U pa3pelleHus
KOH(JIMKTOB, BEACHHUS TICPErOBOPOB C IICNBI0 ONTUMHU3ANUUA KOH(DIUKTHOTO B3aMMOJCHCTBUS
JIOJIeH B pa3IMUHBIX )KU3HEHHBIX cepax.

1.2 3agaun AUCHUILINHBI.
1. ®opmupoBanue y Oyaymux 6akaaaBpOB-IICUXOJIOTOB MOTHUBAIIMN YCBOSHUS 3HAHUN U YMEHUI
B 00JacTH TICUXOJOTMH KOH(MIUKTA, pa3BUTHE TBOPYECKOTO TMOAXOAA K PEIICHUIO
npodeCCHOHATIBHBIX 3a/lad CBA3aHHBIX C MpoOIeMaMH TMPEAYNPEKICHUS U YpPeryJlIupOBaHUS
KOH(JIUKTOB.
2. ®opMHpOBaHWE 3HAHMHA W TPEACTABICHUNH O CYIIHOCTH KOH(MIMKTa Kak COLHUAIBHO-
MICUXOJIOTHYECKOT0 SIBJICHHS, 3HAHHME CIOCOOOB ICHUXOJOTHYECKOr0 aHaliu3a M YIpaBlICHUs
KOH(JIMKTHBIM B3aHMO/ICHCTBHEM;
3. ®opmupoBaHUe CIOCOOHOCTH K YYaCTUIO B MPOBEACHHUH ICHUXOJOTHYECKOTO HCCIEAOBAHUS
ACTICKTOB KOH()IMKTHOTO B3aUMOJICHCTBUS B PA3IUYHBIX HAYYHBIX M HAYYHO-TIPHKIIATHBIX
001acTIX;
4. ®opmupoBaHue TPOPECCHOHATHHBIX KOMIETEHIMA IICHX0iora B cdepe pemeHus psjaa
npodecCHOHANBHBIX  3aJa4, TPEOYIOUIMX MpeAyNpexACHUs, aHajdu3a U  pa3peleHus
KOH(JINKTOB;
5. ®opmupoBaHUE CHOCOOHOCTH KOHCTPYKTHBHOTO MOBEACHHUS B KOH(JIUKTHON CHUTYyalluH,
BEJICHUS MIEPETOBOPOB C LIEIBI0 ONTUMH3AIMK B3aUMOJICHCTBUS (B TOM YHCIE U KOH(PIUKTHOTO
B3aMMOJICHCTBHS) JIOJICH B Pa3IMUHBIX KU3HEHHBIX cepax.

1.3 MecTo AucuuninHbl (MOAYJIs) B CTPYKTYpe 00pa3oBaTe/ibHOI NPOrpaMMBbl.

YueOnas nucruiuimHa «[Icuxoaorus KoH(MIMKTa U IEPErOBOPOBY BXOAUT B BAPUATHBHYIO
gacth OOII moaroToBku OakanaBpoB 10 HampabiieHHIO moarotoBku «37.03.01 Ilcuxomorusy,
HanpaBIeHHOCTH (Mpodmitb) «OOmHiA MpopUITbY.

BxonHble 3HaHMS, YMEHUS M KOMIIETEHIIMH, HEOOXOAMMBbIE JIsl OBIAACHUS y4eOHOM
muciuruinHoN  «lIcuxonorusi KOH(IUKTa W TIEPETOBOPOBY» SIBJISIFOTCSI OCBOCHHE JTUCITUTUINH
«CouuanpHas TmcHXoNorus», «JlemoBoe u myOnuuyHoe oOmeHue», «KoMMyHHKaTHBHAS
KOMITIETEHTHOCThY», «llcuxonorust comuanbHOro TmO3HaHUSY), «llcuxomorus ympaBiaeHUS U
OpraHu3alMOHHAs IICUXOJOTUs» U MapajuiesibHO u3ydaeMoil «llcuxonorust cempn».

Komnerennun, chopmMupoBaHHBIE B CBSI3M C OCBOSHHE AWCHHMILIUHBI «lIcuxomorus
KOH(MJIMKTAa M  TEPEeroBOPOB»  HEOOXOAMMBI  CTyJEHTaM BO  BpeMS  MPOXOXKIEHUS
MIPOU3BOJICTBEHHBIX MPAKTHUK.

1.4 IlepedyeHb MJIaHMpyeMbIX pe3y/JbTaTOB 00y4YeHHsl IO AMCUMILIMHE (MOAYJI0),
COOTHECEHHBIX € JIAHUPYEMbIMHU Pe3y/IbTATAMH OCBOCHHS 00pa30BaTeJbHOI MPOrpaMMBbl.

N3yuenune nanHo# y4eOHOM TUCHIUILTMHBI HAPaBIeHO HA (OPMHUPOBAHUE Y
oOyyaromuxcst 0OLIeKyIbTYpHBIX U npodeccuonanbHbiX : OK-5, ITK-7, ITK-9

OK-5 criocoOHOCTBIO K KOMMYHHUKAIIMM B YCTHOM M MUCbMEHHOHN (popMax Ha PyCCKOM U
MHOCTPAHHOM $I3bIKax JUUIs PELICHUs 3a/1a4 MEKIMYHOCTHOTO U MEKKYJIBTYPHOIO
B3aUMOJCHCTBHS;

ITK-7 criocoOHOCTBIO K y4acTHIO B IPOBEIEHUH IICUXOJIOTHYECKUX UCCIIEJOBAaHUN Ha
OCHOBE IIPUMEHEHHUs 001IenpodecCHOHaTbHBIX 3HAHUI U YMEHHH B pa3IMUHbIX HAyYHBIX U
HAYYHO-TIPAKTHUECKUX 00IaCTAX MCUXOJIIOTUI

IIK-9 ciocoOHOCTRIO K peayin3aiiiy 0a30BbIX MPOIEAYDP aHAIN3a MPOOJIEM YeIOBEKa,
COLMAJIN3ALMU UHIUBHIA, TPO(ECCHOHATFHON 1 00pa30BaTeNbHOM AesTEIbHOCTH,
(GYHKIIMOHUPOBAHUIO JIFOJIEH C OrpaHUYEHHBIMU BO3MOKHOCTSIMH, B TOM YHCIIE U TIPU
Pa3INYHBIX 3200JIEBAHUAX



Ne WNHupekc Coneprxanue B pesynbrare nzyuenust yueOHON AUCIUTIIMHBI
[y | KOMIET | KOMNETEHIMH (nmm eé 00yyaromuecs T0JKHbI
" | eHuuM 4acTH) 3HATh yMeThb Baapgers
I. OK-5 Yactp komnereHMU. | OCHOBHbIE - AHanu3upoBaTh | HaBbIKAMU
CnocoOHOCTBIO K TIPUHITATIBI CUTYAIHIO s pexTuBHOM
KOMMYHMKAIUH JUIs ONTUMAJIBHOTO | MEXJIMYHOCTHOIO | KOMMYHHUKAIH
pelieHus 3a1a4 MOBEJCHUA B | B3AaUMOJACHCTBUS | U B CUTYyalUIX
MEXJINYHOCTHOTO U KOH(IMKTHOM | B KOH(JIUKTE; MEXJINYHOCTH
MEXKYJIbTYPHOTO B3aMMOJICHCTBH | - (hOPMYIHPOBATH | OTO
B3aUMO/JICICTBUS; u; OCHOBHBIEC 33/1a4M | KOH(IMKTA;
(dpyrue yactu - obmue | u CIOCOOBI | -
KOMIIETEHIIUH B I10JIOXKEHHUS KOHCTPYKTUBHOTO | CITIOCOOHOCTH
JTUCIUILTNHAX: MeTo A MEXJIMYHOCTHOTO | IO K
WHOCTPaHHBIN S3BIK, IPUHLMIINAIBH | B3AaUMOAECUCTBUS | IPOBEICHUIO
KOMMYHHKATUBHAs oro BEJICHUS | B KOH(IIHKTE; 3¢ (HeKTUBHBIX
KOMITIETEHTHOCTD, [IEPETOBOPOB; - HOJArOTOBUTH | IEPETOBOPOB
JIeJI0BOE U MyOJIM4HOe | - CYILIHOCTD, | IEPETOBOPHI; TUISt
oO1eHue). byHKINH, - MoadupaTh U | pearu3aiuu
CTPYKTYpY U | IPUMEHSTH 3ajaq
coJiepyKaHue COOTBETCTBYIOIIU | MEXJINYHOCTH
ATAroB e 3aJa4aM | oro
[IEPETOBOPHOTO | CIIOCOOBI U | B3aUMOJICHCTB
npolecca; TEXHHUKHU ust
- OCHOBHBIE | 3(pPEeKTHBHOTO
CIocoObl U | MEXIJIMYHOCTHOTO
TEXHUKH B3alMOJICICTBUSA
OpraHu3anuu B XoJ1e
3P PEeKTUBHOM [IEPErOBOPOB
KOMMYHHKAIMK | (YyCTaHOBJICHHE
B X0Jle | KOHTaKTa,
IIEPETOBOPOB. peabsBICHUE
TTO3UITHH,
CIJIyILIAHbS,
s dexTuBHON
apryMeHTalluH,
MTOCTAaHOBKH
BOIIPOCOB,
MIPUBEICHUS K
COTJIACHIO).

I1K-9 Yacte koMmeTeHUMHU. | - OCHOBHBIE | - MPUMEHATS | - HaBBIKOM
CriocoOHOCTBIO K | IOHATHS U | IpOLEeaypsl MPOBEICHUS
peanu3anuu 0a30BBIX | KATETOPUATBHBI | aHAIHM3a 0a30BbIX
npouenyp aHanM3a | 1 ammapaT M3 | KOH(IMKTA nporenyp
npobieM  dYeloBeKa, | 00JIacTh (xapTorpadus aHaM3a
CoLIMaIN3aluu MICUXOJIOTUH KOH(JINKTA, KOHKPETHBIX
WHIUBUA, KOH(JINKTA; CTPYKTYpPHO- KOH(JINKTHBIX
npoeCCUOHATIBHON U | - BUIBl M | TUHAMUYECKHHA cUTyalui U
o0Opa3oBaTenbHOI MPUYUHBI aHayn3 OTpeieTICHUS
NESATENBHOCTH. BO3HUKHOBEHUS | KOH(DIUKTA); 3¢ (HEeKTHUBHBIX
(npyrue YacTH | KOH(IJIUKTOB; - MPUMEHSTH | CIOCO00B
KOMIIETEHIINH - IPOLEAYPBI yperyaupoBaH
dbopmupyrorcs B | 3aKOHOMEPHOCT | MICUXOJUAarHOCTUK | HsI




Ne WNHupekc Coneprxanue B pesynbrare nzyuenust yueOHON AUCIUTIIMHBI
[y, | KOMIET | KOMIeETeHIHH (nm e€ 00ydaromuecs: JOIKHbI

SHIUN 4acTH) 3HATh yMeThb Baaners
JTUCIUTUTAHAX u aHAIM3a | U | aHaM3a | KOH(IIUKTA,
crielanbHas KOH(MJIMKTA  C | ICUXOJOTUYECKHX | - HAaBBIKOM
MICUXOJIOTHS, TOYKH  3PCHHSI | XapaKTEPUCTUK MIPOBEICHUS
TICUXOJIOTHS €ro CTPYKTYpbI | JUYHOCTH KaK | JMarHOCTUKH
JUYHOCTH, OCHOBBI | M TUHAMUKHU; cyOBeKTa u aHaIIN3
KOHCYJIbTaTUBHOU - KOH(MIMKTHOTO MICUXOJIOTHYeC
TICUXOJIOTHH ) MICUXOJIOTHYECK | B3aUMOJICHCTBUSL | KUX MPoOIeM

M€ OCHOBbI U |( TPUMEHUTh U | JUYHOCTH Kak
3aKOHOMEPHOCT | MHTEPIPETUPOBAT | CyOBEKTa

u MOBEICHHUS | b pe3yNbTaThl | KOHPIUKTHOT
YEJI0OBEKA B | METOOUKHU K. |o

KOH(IJIUKTE Tomaca «Ctuiau | B3aUMOIENUCTB
(ciocoOmI U | TIOBEJICHUS B | us u
CTHIIU KOH(DIIMKTE; OTpeeTIeHUS
MTOBE/ICHUS B | IPOBECTH AHAJU3 | HAIIPABJICHUS
KOH(JIUKTE, KOH(JIMKTHBIX paboThl o
THUIIBI TUTIOB JIMYHOCTH; | ONTUMU3AIUH.
KOH(DIMKTHBIX BBISIBUTH CIIOCOOBI

JTUYHOCTH, HMOIMOHAITBHOTO
HSMOILIMOHAIBHOE | pearupoBaHUs

pearupoBaHue B | IUWIHOCTH B

KOH(JIUKTE); KOH(JIUKTE);

- obuue | - 1o100paTh
3aKOHOMEPHOCT | TEXHHUKHU

U YIOPaBJICHHS, | PETYISIIAH

YperyaupoBaHu | SMOIMOHAILHOTO

s, pa3pelICHHsI | COCTOSTHHS

KOH(MJIMKTOB U | yUaCTHUKOB

OTITHMH3AIHH KOH(ITMKTHOTO

KOH(MJIMKTHOTO | B3aUMOJICHCTBUSI.

B3aNMOJICHCTBH

a1.

IK-7 CnocoO6HOCTHIO K | 3HaTh OCHOBHBIC | YMETh Bnanets
Y4acTHIO B | TEOPETUYECKHE | MPUMEHUTh CIOCOOHOCTH
MIPOBEICHUH TTOJTXOJTBI K | METOJIBI U |10 K
TICUXOJOTHYECKHUX KOH(MIUKTY B | METOJAUKH MIPOBEICHUIO
WCCIIeTIOBAaHUI Ha | TICUXOJIOTHH, WCCIICTOBAHMS TICUXOJIOTHYEC
OCHOBE TMPHUMEHEHHUs | 3HATh OCHOBHBIE | KOH(JIUKTA U | KOTO
oOmenpodeccuoHalib | MOJIETH JTUYHOCTH KaK | UCCIICIOBAHUS
HBIX 3HaHUU U | TICUXOJIOTHYECK | CyOBeKTa (mocTaHOBKe
YMEHHH B Pa3JIMYHBIX | OTO aHaM3a | KOH(QIMKTHOTO 3a/ad,
HAayYHBIX M HAYYHO- | KOH(IIHKTA, B3aMMOJICHCTBUS | TOI00PY
MIPAKTUICCKUX 3HaTh OCHOBHBIC | (METO]T METOJIOB "
00JacTSX TICUXOJIOTUH | TTOKa3aTen Kaprorpaduu, coopy

TICUXOJIOTHYECK | aHAIu3 SMIUPHUIECKU
ux CTPYKTYpBI u| X JTAHHBIX )
XapaKTePUCTUK | TUHAMHUKH TICUXOJIOTHYEC
JUYHOCTH  KakK | KOH(IIHKTA, KHX acIleKTOB
cyOBeKTa CTWJIM TIOBEJICHUS | KOH(MIMKTHOT




Ne WNHupekc Coneprxanue B pesynbrare nzyuenust yueOHON AUCIUTIIMHBI
[y | KOMIET | KOMNETEHIMH (nnu eé 00yyaromuecs T0JKHbI
SHIUN 4acTH) 3HAThH yMeThb Baagerb
KOH(IMKTHOTO | B KOH(IUKTE) ISt | O
B3aMMOJICICTBY | peau3aluu B3aMMO/ICICTB
Py HCCIIEIOBATENIbCK | WS JIIOJIEHN
uX 3a/1a4

2. CTpyKTYypa M coiepKaHHe JMCIUIIIHHBI.

2.1 Pacnpenesienne TPYA0EMKOCTH JUCUMUILJIMHBI 110 BUAaM padoT.
OO6mmas TpyaoéMKOCTh TUCIUIUIMHBI cocTaBisieT 4 3ad.ei. (144 gaca), ux pacmupezeneHue
110 BUJIaM pabOT MPEICTABICHO B TAOIUIIE (0Jis1 CMYOEeHmMO8 OYHO-3A0UHOU (hOPMbL 0OVUEHUSL).

Bun yuebHol paboTbl Bceero CemecTpbl
4acoB (dacel)
9 |

KonTakTHas paGora, B TOM 4ncJje:
AyIuTOpHBIE 3aHATHS (BCEro): 36 36
3aHATHA JIEKIIMOHHOI'O THUIIA 12 12 - - -
JlaboparopHsble 3aHATHS - - - - -
3aHATHUSI CEMUHAPCKOTO TUIA (CEMUHAPBI, o4 o i i i
MPAKTUYECKHE 3aHITHSI)
HWnas koHTaKkTHasA padoTa:
KoHnTtpoisb camocTositenbHOM padoThl (KCP) - -
[Tpomexyrounas arrectanus (MKP) 0,3 0,3
CamocrosiTesibHasi paboTa, B TOM YHcIe:
KypcoBas pabora - - - - -
CamonoaroroBka (mpopadoTka ¥ MOBTOPEHHE
JIEKIIMOHHOT'O MaTepuasa u MaTepuasia yaeOHUKOB U 12 12 - - -
y4eOHBIX TOCOOUIA)
BeinonHenne nHAMBUYaTbHBIX 3aaHUH (ITOJIrOTOBKA 24 4 i i i
COOOIIEHNH K CEMUHAPCKUM 3aHSTHUSIM, JOKJIAJIOB)
TBopueckue BUJIbI CAMOCTOSTENbHOM paboThI
(moaroTtoBka pedeparoB, 3cce, OTYETA 110 UTOTOBOMY 39 39 - - -
KOHTPOJbHOMY 33JaHHUI0)
[ToaroroBka K TeKymeMmy KOHTPOJIIO (TECTY) 6 6 - - -
KoHTpoJb:
IToaroroBka K sK3aMeHy 26,7 26,7
O01as Tpy10eMKOCTh qac. 144 144 - - -

B TOM YHC/Ie KOHTAKTHAs | 5 63 | 363

pabora

3a4. e/l 4 4

2.2 CTpyKTypa AMCUMILIMHbI:

Pacnipenenennie BU10B yueOHOI pabOThI U UX TPYJOEMKOCTH O pa3fiesiaM AUCIUILITHHBL.
Paznenbl JUCHMIUIMHBL, H3yyaeMble B 9 ceMecTpe (0uHo-3a04Has popma)

Ne KonmyecTBo yacoB
pasn HaumeHoBaHue pasnenoB AyRHTOpHaA Breaynuropras
era Bcero pabota pabota
J 13 JIP CPC
1 2 3 4 5 6 7




No KonnuecTBo yacos
N AynuTtopHas Bueaynuropnas
pas3z HaumenoBanue pa3zaenon
o1 Bcero pabota pabora
JI 113 JIP CPC
Beenenue B «Ilcuxomoruro 14 ) ) 10
KOH(JINKTA 1 IEPETOBOPOBY.
[Icuxonornyeckuii aHanu3
32 4 8 - 20
KOH(JIMKTA
OO01as xapakTepucTHKa A1 4 6 31
MOBEJICHHS YeJIOBEKA B KOH(IINKTE
[TeperoBops! kak ciocod 30 ) 2 20
yperyaupoBaHusi KOH(QINKTA
Hmoeco: 12 24 - 81
2.3 Conepxxanue pa3/iesioB AUCHUNIHHBI:
2.3.1 3anaTHA JeKINOHHOI0 THIIA.
®opma
HaunmenoBanue
Ne Copnep:xanue paszaena TEKYIETOo
pasznena
KOHTPOJIS
1 2 3 4
Tema 1. BBeneHue B AUCHUIUIMHY TICHXOJIOTUS
KOH(JIMKT U IEPErOBOPOB. Tekymee
OOmue xapakTepHble 4YepThl KOH(MIMKTA KakK|TeCTUPOBAHUE
HOPMaJbHOIO TIPOSIBJICHUSI COLIMAIBbHBIX CBA3EH,
criocoba B3aMOOTHOIICHHS Jaroaei npu
CTOJKHOBEHMHM U OCO3HAHMHU HECOBMECTUMOCTHU
B3TJISZI0OB, TO3UIMI U MHTEPECOB, MPOTUBOOOPCTBA
BBenenue B HOB, 1 p » 1P P
B3aMMOCBSI3aHHBIX JIByX WM 0o0jee CTOpOH.
«Icuxonoruro
OyHkiun KoHMIMKTa. OOBEKTUBHO-CYObEKTUBHAS
KOH(JIMKTA U
MpUPOa KOH(DIUKTA.
MIEPETOBOPOBY.
Kondnukromorus kak Hayka. Ilpenmer
KOH(JIMKTOJIOTHH. OcHOBHBIE BOIIPOCHI
KOH(IUKTOJIOTHH. MeTtoasl HCCIIEI0OBaHUs
KOH(MIUKTOB. CBA3b KOHQIMKTOJIOTHHM C JPYTHMMH
HayKaMH.
Koudnukronorus kak mpakTuka yHopaBii€HUS
KOH(JIMKTaMHU.
Tema 2. CrpykrypHblii aHanu3 koHuukra|Texyiee
Crpykrypa KOH(JIUKTA. CropoHsl|TeCTUpOBaHKE
koHpumumkTa. I[lpeamer  koudmukra. Ilozuruum
KOHQUIUKTYIOIMX  cTopoH. IlpencraBnenuss o
KOH(JIMKTHOW CHUTyalluH. YCIIOBUS TPOTEKAHHS
[lcuxonoruueckuii  [KoH(pIMKTAa. MOTHUBBI YYaCTHUKOB KOH(QIIMKTA.
aHanu3 koH(nukta |[leiicTBus ~ y4acTHUKOB  KoHQuukTa. Mcxoms
KOH(ITUKTHBIX ICHCTBUH.
Tema 3. Ananmu3  JUHaMUKM ~ KOH(IUKTa
Junamuka koH(pukra. das3pl KoH(DIUKTA,
stanbl KoH(paukTa. [loHsaTHs 11eHa KoH(IIMKTa, TIeHa
BBIXOJIa U3 KOH(IIUKTA.
Ob6mmas Tema 4. JluyHocTh Kak cyObekT KoHGuumkTHOro|  Tekymiee
XapaKTEepUCTUKA B3aUMOJICHCTBUSI. TECTUPOBAHUE




HIOBE/ICHUS YETIOBEKa
B KOH(JIUKTE

JlmyHOCTh Kak WCTOYHMK KOoH(umkTa. [loHsTHS
MICUXO0JIOTHYECKast HECOBMECTUMOCTD,
KOH(DIIMKTOJIOTUYECKasi KOMIIETEHTHOCTb.

becena: koH}uUKTONIOrHYECKas KOMIIETEHTHOCTD B
npodeccnoHaNbHOM AESITeNbHOCTH Mpcuxoiora (Ha
OCHOBE CaMOOLIEHKH KOMITOHEHTOB
KOMITETEHTHOCTH )

Tema 5. DMOUMOHATBHBIN aCHEKT KOH(IMKTHOTO
B3aMO/EHCTBHUA.

[TonoxxurenbHbIE KOHCTPYKTUBHBIE u
OTPULIATENIbHBIE JIECTPYKTUBHBIE 3MOLIMOHAIbHBIC
MIPOSIBIICHUS B KOH(QIMKTHOM B3aUMOJICHCTBHH.

Ob6mmas XapaKTepUCTHKA TEXHUK
YIOPABJICHUS AMOIMOHAIILHBIMU TMPOSBICHUSMU B
KOH(IMKTHOM B3aMMO/JICIICTBUH. [IpoGnembl

peryjsilud W CaMOPETyJSIIMM 3MOLMOHAIBHOTO
COCTOSIHUS B KOH(DJIMKTHOM B3aMMOAEHCTBUM.

[TeperoBops! Kak
croco0
YPEeryJaupoBaHus
KOH(JIMKTa

Tema 6. O01ee npeACcTaBICHUE O MEPEroBOpax
[lonatue meperoBopoB, BHUABI U  (QYHKIHUHU
[IEPErOBOPOB. CraHoBieHue [I€pEroBOPHOM
npakTuku. [lcuxonornyeckuif  acmekT BeJEHHUs
MIEPEroBOPOB MPH KOH(GIMKTHOM B3aHMMO/ICHCTBHH.

Oransl IIEPErOBOPOB: o0rmmas
XapaKTepUCTHKA. [TonroroBka [IEPErOBOPOB.
OpraHu3alvoHHbIE COZAEp)KaTeNIbHbIE BOIPOCHl Ha
JTareé MOATOTOBKH. OJTal  HENOCPEICTBEHHOTO
BeZieHUss  meperoBopoB.  Craguss ~ B3aUMHOIO
yTOYHEHMUsI ~ uHTepecoB,  no3uuuil.  Cranug
apryMeHTaluu B3MIAJ0B U mnpeioxeHud. Cranus
COTJIaCOBaHUs MTO3ULIAN u BBIPaOOTKH
JIOTOBOPEHHOCTHU. 3aBEPIICHUE MEPErOBOPOB. ODTaIl
aHaJIM3a MeperoBOPHOTO Mpoiiecca.

OOmiast cTpaTerust U MOJAEIH HEPEroBOPOB.

MeTo NPUHIMIHAIBHOTO BEJIEHUS IEPEroBOPOB
(P. ®umep, Y. IOpu). Monenu neperoBopHOro
ImpoLecca: MOJENb «B3aUMHBIX BBITOA», MOJIEINb
«YCTYTIOK-COJIM>KEHUSI. ®dakTophl,
oOycnasnuBatomue 3pPeKTUBHOCTb UCIOIb30BAHUS
Mozeneit neperopopos (/. Joitu).
Oomee MIOHSTHE NIEPETOBOPHBIX CTHJIEH.
XapakTeprucTUKa CTUIS U TEXHUK €ro MPOBEACHHUS.
Kectkuit ctunb. Msrkuii ctunb. TOProBelil CTUITB.
CoTpyAHUYECKUI CTUITb.

TectupoBanue
(MTOTOBBIH
TECT)

2.3.2 3aHATHA CEMMHAPCKOI0 THIIA

pazznena

HanmenoBanue TemaTuka NpakTUYECKUX 3aHATUN

(cemuHapoB)

®opmMma
TEKYILEro
KOHTPOJIA

1 2

3

4

1. |BBenenue B
«IIcuxomoruro

1.®yHK1Mu KOHMIUKTA (MPAKTUYECKOE 3aHATHE B
dopme nucnyta). [lo3uTHBHBIE U HETATUBHBIE

KonTponsHoe
3aJjaHue




KOH(JIUKTA 1

GbyHKIUHA KOH(IIMKTA

IIEPETOBOPOBY.
1. Cemunap. MOTHUBBI U LI€TIM YYaCTHUKOB OTtBeThI HA
KOH()JIMKTHOTO B3aUMO/ICHCTBUSI. BOIPOCHI
2. Ilpaktuueckoe 3anstue. Kaprorpadus CEMHUHAPCKHUX
koHumkTa. [loknan «Kaprorpadus kak  |[3aHATHH;
METO/I aHaJIN3a KOH(MIUKTaY, oOCyXKeHHe
. npakTuyeckas padora. JOKJIa/1a
[Icuxonoruueckuii P P
3. Ilpaktuyeckoe 3aHsTHE (C dJIEMEHTaMU
aHaym3 KoH(pIUKTa .
MoJIeJIMpOBaHue curyaruii). Pabora B TBopueckue
MaJbIX Ipymmnax. MIPaKTUYECKHE
KoH(pauKTOreHbl Kak HCTOYHUK MUCbMEHHbBIE

KOH(JIUKTOB.
4. Cemunap. JluHamuka KOH(IHUKTA.

3amanus (2,3)

1. TIlpaktuueckoe 3anarue. CTUIN TOBEACHUS
B KOH(JIHKTE.
Joxnan «CTuiin noBeAeHUsI B KOHQIIUKTE.
Monpens Tomaca-Kumimenay.
[IpoBeneHne MCUXOIMATHOCTUKU CTHIIEHN

TBopueckue
MPAKTUYCCKHE
MUCbMEHHBIC
3a-nanus (4, 5)

noseneHuss B koHpuukre no K. Tomacy|Occe
Obmas (BapmanT ouenuBanus o B. Xamenko).  [Pedepar
2. IlpaktHueckoe 3aHsATHE (C 3JIEMEHTaMHU
XapaKTepUCTHKA
HOBeCHHS pabotel B MuKporpynmnax):  Tunbl|AHanu3
HCIIOBEKA B KOH(IMKTHBIX JIMYHOCTEH. pe3yiIbTaToB
IIcuxonoruueckue 0COOEHHOCTH|BBIIIOJIHEHUS
KOH(JIMKTE
Pas3INnYHbIX THUIIOB KOH(IMKTHBIX |IPAKTHYECKUX
JUYHOCTEN U CIIOCOOOB KOHCTPYKTHBHOIO|3a/laHUH,
B3aUMO/JICHCTBUS C HUMHU. yIpakHEHU
3. Ilpaktuueckas paborta. Onpenenenue
JOMHUHHPYIOIINX HMOIMOHAIIBHBIX
COCTOSTHUI B KOH(JIUKTE.
1. IIpaktnueckas paborta (TpeHUHTOBbIE

IIeperoBopsl kak
croco0
YperyIupoBaHuUs
KOH(JIMKTA

N~

ynpaxxkHeHus). dopMynupoBka NO3MLUU B
KOH(MJIMKTHBIX TeperoBopax. DPQPEeKTUBHbIE
METObI M MPUEMbl HAYaJIbHOTO OOpaleHus K
COJIEP’)KaHUIO  TIEPEroBOPOB,  00O3HAUYEHUS
CBOCH IO3MLIMM B IEpEroBopax. TunnyHble
OIMOKHM Havaja MeperoBOPoB.

[IpaxTnueckas pabora (TpeHUHTOBBIE
yTnpakHeHHs ). Borpocsl B X01€ KOH(GIMKTHBIX
neperopopoB. OOmiee mpeacraBleHuE o
¢byHkuuax, ¢opmMax M BHIAX BOMPOCOB.
CoorHeceHne GopM M BHIOB BOIPOCOB C
3aJauaMy, pelraeMbIMUA Ha Pa3UYHBIX dTarax
reperoBopoB. OTBETHI Ha BOIIPOCHL.
[IpakTuyeckas pabora (TpeHMHTOBbIE
yrpakHeHus1). TeXHUKU aKTUBHOTO CITYIIaHBs
B IIEpEroBopax.

[IpakTnueckass pabora. AprymeHranus B

TBopueckue
MIPaKTUYECKUE
IIMCbMEHHBIE
3a-nanus (6-8)

Ob6cyxnenue
pe3yIbTaTOB
BBITTOJIHEHUS
MPaKTUYECKHUX
3aJJaHu i u
YIPaXHEHU I




NIEPErOBOPHOM IIpoIiecce.

Jloxnan: ApryMeHTHI B IEPETOBOPAX: TUIIBI U
CIOCcO0BI apryMeHTaLUH.
Huckyccusa:  AprymeHTbl
9BTaHA3HH.

34 WU IpOTHUB

2.3.3 JIaGopaTopHble 3aHATHSI.
JIaGopaTopHbI€ 3aHATHS — HE TPETYCMOTPEHBI

2.3.4 IlpumepHasi TeMaTHKA KyPCOBbIX padoT (IIPOEKTOB)
KypcoBbie paboThl - HE IPETYCMOTPEHBI

2.4 llepeyeHb y4eOHO-METOAMYECKOT0 00eCeYeHUs AJIs1 CAMOCTOATEIbHONH padoThl
00y4aoIUXCH M0 JUCHHUILIMHE (MOTYJII0)

HepequL y‘le6H0-MeTOI[I/I‘ICCKOFO obecnieyeHus JUCHUITIIMHBI

Ne Bun CPC I10 BBIIIOJIHEHUIO CaMOCTOSITENIbHOM pabOThI

1 2 3

1 |CamomnoaroroBka Mertoanyeckre yKka3aHusi 10 OpraHU3alMM CaMOCTOSTEIbHON
(mpopaboTka u paboret mo jgucuumuimHe  «llcuxomormst  koH(pIMKTAa WM
IIOBTOPEHHE IIEPEroBOpOB»,  YTIBEpP)KICHHble  KadeApol  CcoLUaIbHON

JEKIMOHHOT'O MaTepuaia
U MaTepuaia yueOHHUKOB
1 y4eOHBIX 1TOCOOMif),
MOJTOTOBKA K TEKYIIEMY
KOHTPOJIIO (TECTY)

TICUXOJIOTHH U COIMOJIOTMH YyIpaBlieHus,, TpoTokoid Ne 1 ot
29.08.2017 1.

Kamarmo M.M. Ilcuxonorust koHpuuKTa. 2-y u3A.: Y4eOHUK U
MPAaKTUKYM [T akaa. 6akan. — M.: FOpaiit, 2017.

OnekTpoHHas 6ubanoreynas cucrema «HOpaiT»
https://www.biblio-online.ru/viewer/F7D0D828-1548-47CFE-
8A37-7222B28CB95F#page/1

[{BetkoB B.JI. Ilcuxonorus KOH(JIUKTA: OT TEOPUU K MPAKTUKE:
yaeObnoe mnocobue — M.: IOnutu-Iana, 2015. DnexrpoHHas
OoubnnoreyHas cucreMa «YHUBEpCUTEeTCKas  OubiImoTeka
ONLINE»

http://biblioclub.ru/index.php?page=book red&id=118984&sr=1
I'pumnna H.B. Ilcuxonorus kondaukra. CII6.: Iurep, 2009

Brimonnenue 3aganui
(MOATOTOBKA COOOIICHUI
K CEMHUHApCKUM
3aHATHSIM, JJOKJIAJIOB)

Metoauueckue yka3zaHus 1O OpraHU3allid CaMOCTOSITEIBHOM
pabotel mo guctumuinHe  «llcuxonorus  KOHQUUKTa U
IIEPEroBOPOB»,  YTBEpPXKICHHbIE  Kadeapoil  coluaibHON
IICUXOJIOTUM M COLMOJIOTMH YyIpaBiieHus, mpotokoa Ne 1 or
29.08.2017 r.

Kamanos M.M. Ilcuxonorus koHQuuKTa. 2-y U3A.: YUeOHUK U
NpPaKTUKYM JuId akaf. 6axan. — M.: FOpaiir, 2017.
https://www.biblio-online.ru/viewer/F7D0D828-1548-47CF-
8A37-7222B28CB95F#page/1

Kamanos, M. M. Ilcuxonoruss koHpIuKTa YU4EOHUK H
NpakTUKyM a8 By3oB / M. M. Kamanos. — 2-e u3f., ucp. u
nomn. — M. : U3natensctBo FOpaiit, 2018. — 206 c. — (Cepus :
bakanaBp. Akanemuueckuit kypc). — ISBN 978-5-534-07133-7.
— Pexum poctyma : www.biblio-online.ru/book/9F9ECF17-
913B-496A-8BE3-34ADD97B9580

IIBetkoB B.JI. Tlcuxonorus KoH(IUKTA: OT TEOPUU K MPAKTHKE:



https://www.biblio-online.ru/viewer/F7D0D828-1548-47CF-8A37-7222B28CB95F#page/1
https://www.biblio-online.ru/viewer/F7D0D828-1548-47CF-8A37-7222B28CB95F#page/1
http://biblioclub.ru/index.php?page=book_red&id=118984&sr=1
https://www.biblio-online.ru/viewer/F7D0D828-1548-47CF-8A37-7222B28CB95F#page/1
https://www.biblio-online.ru/viewer/F7D0D828-1548-47CF-8A37-7222B28CB95F#page/1
http://www.biblio-online.ru/book/9F9ECF17-913B-496A-8BE3-34ADD97B9580
http://www.biblio-online.ru/book/9F9ECF17-913B-496A-8BE3-34ADD97B9580

yaeOHOe nocobue — M.: IOnuTH-/lana, 2015.
http://biblioclub.ru/index.php?page=book red&id=118984&sr=1
AnnynoB A.4., [HummioB A.WU. Kondaukronorus: Yueon. s
BY30B. — 2-€ u3/1., iepepad. u gom. M., 2004.

I'pummna H.B. ITcuxonorus kondaukra. CII6.: ITutep, 2009.
I'pummna H.B. Ilcuxonorus xondmukra: xpecromarus. CIIO.:
[Tutep, 2008.

Kapasuu A.I'., LsetkoB B.JI. [Icuxonorus obuienus u mepero-
BOPOB B AKCTPEMAJIbHBIX YCIIOBHUSX: y4. IMOCOOME ISl CTY[. BY-
30B. M.: OHUTU-AAHA, 2015. . DnexkrponHas 6ubinoreqnas
cucreMa «YHuBepcuteTckas oudiamoreka ONLINE»
http://biblioclub.ru/index.php?page=book red&id=118132&sr=1
Kubanos A.f., Bopoxeitkun W.E., 3axapos J[.K., KonoBamosa
B.I'. Kondnukronorus: yueOHUK AJs1 CTYACHTOB By30B. W31, 2-¢
nepepad u gom. M.: UHOPA-M, 2011.

Jykun 10.®. Kondnukronorus: YmpasieHHe KOH(DIMKTaMH:
Management of conflict: yuebnuk g By3oB. M.:
Axagemudeckuit mpoekTt; Tpuxcta, 2007.

Xacan B.M., CepromanoB II.A. Ilcuxonorusi KOH(IUKTOB U
1eperoBopkl, 4-e us., crep., M., 2009.

TBOpquKI/Ie BUbI

MeTtoauueckue YKazaHug I1I0 OpraHu3anuu CaMOCTOSITEILHOMN

CaMOCTOSTEIIBHON paboret mo jguctumimHe  «llcuxomormst  koH(pIMKTAa WM
paboThI (BBIMIOIHEHUE  |IEPETOBOPOBY»,  YTBEpXKACHHbIE  Kadeapoil  coluanbHON
MUCbMEHHBIX IICUXOJIOTMM M COLIMOJIOTUM yHpasiieHus, nmpotokoa Ne 1 ot
TBOPUYECKHUX 29.08.2017 r.

MPAKTUYECKUX 3aJaHUI)

KonTponb MeToauueckie yka3zaHUs MO OpraHU3alMd CaMOCTOSITENBbHOM
(CaMOKOHTpPOJIb pabotet mo mguctumuinHe — «llcmxosorus  KOHQUIMKTa |
CTYJEHTOB MOATOTOBKH |[IEPETOBOPOBY»,  yTBEPXKACHHbIE  Kadeapoil  COIHalbHOM

10 JTUCLUIUINHE K
DK3aMEHY)

MICUXOJIOTUM M COLIMOJIOTUM yHpaBiieHus, mpotokoa Ne 1 or
29.08.2017 r.

Kamanos, M. M. Ilcuxonorus KOHQUMKTAa: Y4eOHUK H
OpakTUKyM ais By3oB / M. M. Kamanos. — 2-e u3f., ucp. u
non. — M. : U3parensctBo FOpaiit, 2018. — 206 ¢. — (Cepus :
bakanaBp. Akagemuueckuii kypc). — ISBN 978-5-534-07133-7.
— Pexum poctynma : www.biblio-online.ru/book/9F9ECF17-
913B-496A-8BE3-34ADD97B9580

Kamanos M.M. Ilcuxonorus koHQuuKTa. 2-y U3A.: YUeOHUK U
NpPaKTUKYM Juid akaj. 6a-kan. — M.: FOpaiit, 2017.
https://www.biblio-online.ru/viewer/F7D0D828-1548-47CFE-
8A37-7222B28CBI95F#page/1

[{BetkoB B.JI. Ilcuxonorus KOH(JIMKTA: OT TEOPUU K MPAKTUKE:
yuebHoe nocobue — M.: FOuutu-/lana, 2015.
http://biblioclub.ru/index.php?page=book red&id=118984&sr=1
I'pumnna H.B. Ilcuxonorus konduukra. CII0.: ITutep, 2009

Y4eOHO-MeTOINYECKUE MaTepuasbl NIl CaMOCTOSITENIbHON paboThl O0yYarommxcs W3

qrcila MHBAJINWJIOB U JIUI] C OTPaHUYEHHBIMU BO3MOKHOCTIMH 310poBbs (OB3) npenocrasisitoTcs
B (hopMax, aJanTUPOBAHHBIX K OTPAHUYEHUSIM UX 3JJ0OPOBBS U BOCIIPUITHS HH(POpMALIUU:

JUid au1 ¢ HapyIIEHUSIMH 3pEHUS:

— B MleyaTHOU (popme yBeTMUEHHBIM HIpUPTOM,
— B (hopMe 2IIEKTPOHHOT O TOKYMEHTA,

JInst AL ¢ HapyIeHUs MM CITyXa:



http://biblioclub.ru/index.php?page=book_red&id=118984&sr=1
http://biblioclub.ru/index.php?page=book_red&id=118132&sr=1
http://www.biblio-online.ru/book/9F9ECF17-913B-496A-8BE3-34ADD97B9580
http://www.biblio-online.ru/book/9F9ECF17-913B-496A-8BE3-34ADD97B9580
https://www.biblio-online.ru/viewer/F7D0D828-1548-47CF-8A37-7222B28CB95F#page/1
https://www.biblio-online.ru/viewer/F7D0D828-1548-47CF-8A37-7222B28CB95F#page/1
http://biblioclub.ru/index.php?page=book_red&id=118984&sr=1

— B I1e4aTHOM (opme,

— B (hopMe 2IIEKTPOHHOTO TOKYMEHTA.
JList AL ¢ HapyIeHUssMUM OITOPHO-JBUIaTEIbHOTO anapara:

— B IIeYaTHOM ¢opme,

— B (popMe 2IIEKTPOHHOTO TOKYMEHTA,

HaHHBIfI INEPCUYCHb MOXKET OBITE KOHKPETU3HUPOBAaH B 3aBHUCHMMOCTH OT KOHTHHICHTA

oOyyJarouuxcs.

3. O0pa3oBaTesibHbIE TEXHOJIOTHH.

[Ipn peanusanuu pa3iavyuHBIX BUIOB Y4eOHOW pabOTBHl HMCHOJB3YIOTCS CIEAYIOLIUE
aKTUBHBIE M WHTEPAaKTUBHBIE 00pa30BaTENbHbIE TEXHOJOTHH:
NpOoOJIEMHBIX JUCKYCCUM, AUCKYCCUs, pad0Ta B MajbIX IpYINax, aHaJu3 KOHKPETHBIX CIy4yaes,
pOJIEBOE pas3bIrpblBaHUE (MOAEIMPOBAHUE CUTYALMM), JIEMEHTHl TPEHHUHIOBBIX YIPAaXHEHUH,

KOMMCHTHUPOBAHHE U 06paTHa>1 CBA3b.

I[HSI JiuL ¢ OrpaHM4YCHHBIMH BO3MOKHOCTAMH 300POBbA NPCAYCMOTPCHA OpraHu3alusa

KOHCYJIbTAIMH C UCII0JIb30BAaHUEM 3JIEKTPOHHOM IOYTHI.
OpranuzoBana kommyHukanusg B OMMOC BY3a yepes cucremy JTMYHBIX KAOMHETOB.

3.1 I/IHTepaKTI/IBHbIe Oﬁpa3OBaTeJIBHI)Ie TEXHOJIOI'UHN

JICKIIMK C J3JICMCHTaMU

Bun 3anstus

CemecTtp (1, 13, JIP)

I/ICHOJIB3yeMI)Ie HHTEPAKTUBHbBLIC
Oﬁpa30BaTeJ1beIe TEXHOJI0I'uMn

KoaunuectBo
4acoB

9 JI

VYnpaensemvie npenodasamesnem

beceobl u OUCKyccu:

TemblL:
[Tcuxomornueckas
KOMIETEHTHOCTh TICUXO0JIOra:
poiib B mpodeccuoHaIbHOM
NEeSTeNIbHOCTH (Ha OCHOBE
caMoaHaJIn3a KpUTEPHECB
KOH(IHKTOIOTUIECKON
KOMIIETEHTHOCTH).

0,25

Paboma ¢ manvix epynnax C LEIbIO
00CyX/leHUsT BOIIPOCOB 10 TeME U
MOCTEAYIOIIUM o0CyXJIeHuEM
pE3yJIbTaToB, KOHTpOJIUpyeMast
npenojaBareneM JucKyccus. Tembl:

1. ®yHKIMU KOH(IMKTA.

2. KoH(pauKTOreHs!.

MonenupoBaHue CUTyalu.

3. Tummsl KOH(IIMKTHBIX

JIMYHOCTEM.

1,25

Luaenocmuueckoe uccrnedosanue:
Tema: oleHKa THUIIOB NOBEJIEHUS B
KOHQUIMKTHBIX cuTyarusx mno K.
Tomacy (BapuaHT orjeHHBaHHs 10 B.
XalIleHKo).

0,5




Bun 3anstus

I/Icn0J11>3yeM1,1e HHTCPAKTUBHbIC

KoaunuectBO

Cemecrp I, 113, JIP) o0pa3oBaTe/ibHbIE TEXHOJIOTHH 4acoB
9 113 4
Obcyocoenue pe3VIbmamos
npoBedeHUst NPAKMUYeCKUX 3a0aHull u
ynpadicHenutl (B X0Jie MPAKTUYECKOTO
3aHSATHUS WM JOMAIIHEro 331aHus) 1o
TEeMaM:

1. Kaprorpadus koHpamkra.

2. OmnpeneneHue
JOMUHUPYIOIIUX
SMOLIMOHAIBHBIX COCTOSIHUM B
KOH(JIUKTE.

3. Crumu [IOBEICHUSI B
koHpumkTe (Tect Tomaca-
Kunvenna).

4. VYcraHOBJIEHHE KOHTaKTa B
HavaJie MeperoBopoB.

5. Texuuku AKTHUBHOTO
CITyIIIaHbS.

6. Ilcuxomorust aprymMeHTaluyd B
neperopopax. Jluckyccusl.

9 113 Mooenuposanue cumyayuii ¢ yenvro 2
gopmuposanus NPAKMUYecKux
HABLIKOB paboThl TICHXOJIOTa B
00JIaCTH MCCIEOBaHUS U YIIPABICHUS
KOH(IIUKTOM " y4acTus B
TIeperoBopax.
Tembl:

1. MopnenupoBaHue  CUTyalHuu
UCTIONB30BAHUSL  PA3IUYHBIX
BHJIOB KOH()JIMKTOTEHOB.

2. MopenupoBaHue  CHUTyalHl
WCIIOJIb30BAHUS BOIPOCOB B
NeperoBopax.

HUmoeo: 8

4. OneHo4YHbIe CPeACTBA JJIsl TEKYILIEro KOHTPOJISl yCIIeBaeMOCTH U NPOMEKYTOYHOM
aTTecTaluu.

4.1 ®oHa OLEHOYHBIX CPeCTB A NMPOBeIeHUs TeKyIero KOHTPOJIs

[IpoBepka kayecTBa YCBOEHMsI 3HAHMH B TEUEHHE CEMECTpa OCYIIECTBIAETCS MpHU
MIOMOIIH TECTOB (TECT TEKYILIUI, TECT UTOIOBbIN), 3alaHUM JJI1 TUCBMEHHOIO CAMOCTOSTEIBHOIO

BBITNIOJTHEHUSI: KOHTPOJILHOE 3aJlaHue, pedepar, 3cce, 8 TROPUECKUX MPAKTUUYECKUX 3a/1aHul).

4.1.1 Texyuiee TecTupoBaHHe (IPUMeP TECTA)

1. Jlaiite onpenenenue nmoHsATUsA. Kongauxm —osmo ...

2. HCpC‘II/ICJ]I/ITC aABTOPOB, OCHOBOITIOJIO)KHHUKOB KOH(I)JII/IKTOJIOFI/I‘{CCKI/IX uaeu (HC MCHCC TpECX 11O

Ka)XJIOMY HaIpaBJICHUIO):
a) npedcmasumenu Guiocohcro-coyuoIoudecko20 HanpasieHus
0) npedcmasumenu NCUXOJI02ULECKO20 NOOX00A

3. O003HaubTe PYHKIIMOHAIBHYIO HAIIPABJICHHOCTh KOH(IIUKTA!
a) HecamugHvle QYHKYUU




6)nozumusnsle yHKYUuU
4. Ilepeuncnure OCHOBHBIC XapaKTEPUCTUKU (MIPU3HAKK) KOHQIMKTA Kak 0CO00TO BHIA
B3aUMOJICUCTBUSA
5. 3aBepiunTe onpeeneHue NOHATUS: npeomenm KOHGIUKma — 5mo
6. HazoBuTe posieBbIe MO3UIIMU YIaCTHUKOB KOH(IINKTA!
7. 3aBepiiuTe ONpeesieHUE MOHATUSA: KOHMIMKTOI€H — 3TO
8. IlepeunciuTe OCHOBHBIC CTAINH PA3BUTHA KOH(INKTA
9. HazoBuTe 0CHOBHBIE ()OPMBI 3aBEpLICHNUS KOH(INKTA
10. ChopmynupyiiTe OCHOBHBIE JOCTOMHCTBA M OTPAaHUYCHUS KapTorpaduu Kak MEeTo/1a aHaIu3a
KOH(JIMKTHOT'O B3aUMOJICHCTBUS

Cuctema oneHuBaHUS pe3ynbTaToB Tecta: (0 OammoB — OTCyTcTBHE JHOO HEBEPHO
BBINOJIHEHHOE 3ajjaHue; | Oala — yaCTMYHO BEPHO BBINOJIHEHHOE 3ajjaHue; 2 Oaijia — MOJIHbIN
pa3BepHYTHIA OTBET. J[JIst MPOX0XKAEHHS aTTecTalli Heo0X0AUMO HabpaTh He MeHee 11 Gamnos.
@opmupyemvie komnemenyuu: OK-5, I1K-7, I1K-9.

4.1.2 3agaHusl cCaMOCTOATEJILHOM PadoThI 1Jisl NMCHbMEHHOT0 BbINOJITHEHHS
(mpuMepbI HECKOJBKHUX 3aIaHU)

KontpoabsHoe 3aganue. Victopysi BOSHUKHOBEHHUS U Pa3BUTHS KOH(IMKTOIOTUN

3amonHuTe npemaraemyro Tabnuny 1, chopMynMpoBaB Kpamkoe OIMCAaHHE OCHOBHBIX
KJIACCHYECKUX TEOPETHYECKMX UACH OTHOCHUTENBHO CYHNIHOCTH KOH(IIUKTA, COOTHECTH
TEOPETUYECKOE  HaIpaBJICHHE C  pealbHbIMH  (EHOMEHaMH U3  pasinyHbIX  cdep
KHU3HEIEATSIILHOCTH YEIIOBEKa.

1. CouuanbHbI TapBUHU3M.

2. Monenu KOH(IUKTA B COIIMOJIOTHU:

OyHKIHOHaNbHAs («paBHOBeCHas») Moaenb (Cmensep, T. [lapconcon).

Kondnukraas monens (P.[lapennopd), nuanexkrudaeckuit moaxon (K. Mapkc), KOHGIUKTHBINA
dbyukmonanusMm (JI.Kozep).

3. Tlcuxomoruueckue Moaean KOHPIUKTA:

Kondnukr xak nuatpancuxuyeckoe ssienue (3.Ppeiia, K. Xopau, 3.9pukcon).

Curyaunonnsiit noaxon (M. oy, M.Illepud u np.).

Kornutusucrckuit nogxon (K.JIeBuH, Teopuu KOTHUTUBHOTO cooTBeTcTBUS, ¥Y.Kinap). Ponb
cyObekTuBHOM oneHku cutyanuu (B.H.Mscumes, B.C.Mepnun).
Tabmuua 1- OcHOBHBIE KJIACCUUYECKUE TEOPETUYECKHE UIEH OTHOCUTENIBHO CYHITHOCTH
KOH(JIMKTOB

HasBanne OCHOBHBIE UJIEH [Mpumepst (eHomMeHOB
HaIpaBJICHHUS, KOH(DJIMKTHBIX OTHOILICHUH,
NEPCOHAINHU poOJIeM.

1 ConunanbHbIi
JTapBHHU3M

2 Mopenu KOH(IHMKTA B COLMOIOTUH

2.1

2.2

3 [Icuxonornveckue Moes KOH(IUKTA

3.1

3.2
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@opmupyemvie komnemenyuu: OK-5, I1K-7, I1K-9.
KonTtponbHas paboTa OleHUBACTCS 3auneHo/He 3aumeHo
Kpumepuem ycnewnozo évinonnenus a61s1emcs:

e [lomHoe u comepkaTebHOE 3aMOTHEHNE BCEX TOJIeH TaOJIUIIBL;




e CamocrostensHoe (GOpMyITHPOBAHNE OCHOBHBIX HJIEH TEOPETUUECKUX MMOAXO/IOB;
e (OO0s3aTenpHOE 3aMOTHEHHUE CTOJI0MA 3 ¢ CAMOCTOSITEIbHBIM U OPUTHHAIBHBIM ITOJ00POM
MIPUMEPOB.
3aaHne K HAMUCAHUIO 3CCe
Tema: «IIcuxomornueckuii HOpTPeT KOHGIUKTHON JIMIHOCTH.

CryneHTy He0OX0IUMO MOA00PATH U TIPOBECTH MOAPOOHOE ONMCAHUE KOH(PIUKTHON
JUYHOCTH Ha IPUMEPE KOHKPETHOTO repos (M3 XyJ0KECTBEHHBIX MPOU3BEICHHM, HCTOPUUECKHE
JUYHOCTH, U3BECTHBIC MMYOJIMYHbIC JIMYHOCTH U JIP.).

Dopmupyemvie komnemenyuu. OK-5, I[IK-7, IIK-9.
Pabota orieHuBaeTCs 3aumeno/ne 3aumeno.
Kpumepuem ycnewmnozo evinonnenus pabomuol sA6715€mcsL:
1) BepHBIif TOA00P KOHKPETHOTO 00pa3a COOTBETCTBYIOLIETO OMPEACICHHOMY THITY
KOH(JIMKTHOM JTMYHOCTH;
2) pasBepHyTas apryMeHTaIus BbIOOpa;
3) WuUIIOCTpalus IpUMepamMH MCUXOJOTUYECKUX XapaKTePUCTHUK U MOBEACHUECKUX PeaKIui

JUYHOCTH, JAIOIIHE OCHOBAHME BBIOOpA THTIA KOH(IIMKTHON JIMIHOCTH.

3agaHue K HanUcaHUIO pedeparta
Tema: «TeXHUKH PErysiliMYA SMOLMOHAIILHOTO COCTOSHUS B KOH(DIMKTHOM B3aUMOAECHCTBUM
CryneHTy HEoOXOIMMO O3HAKOMHTBCS W IOA00paTh JUTEpaTypy IO MPEATIOKESHHOM

TeMe, BbIOpaTh U OXapakTepU3ylTe OJHY M3 TEXHUK PEryJSALUU 3MOLMOHAIBLHOIO COCTOSHUA,

KOTOPYIO YMECTHO NPUMEHSATh OTHOCUTEIBHO KOH(IMKTHOTO B3aWMOJAEWUCTBUS, 0053aTeIbHO

yKa3aB IICUXOJIOIMYECKUHA MEXaHU3M, JIXKAIIUA B OCHOBE JaHHOM TeXHHUKH. Omnucarb JIMYHBINA

OMBIT IPUMEHEHUS JAHHON TEXHUKHU.

@opmupyemvie komnemenyuu: OK-5, IIK-7, I1K-9.

BoinonHenue 3aganusi OEHUBAETCS 3aUmMeH0/He 3aUmeno

Kpumepuu oyenusanus pabomuwi:

4.  TlpexacraBiieH CIMCOK JUTEPATYpPHBIX UICTOYHUKOB 110 TEME;

5 Pa3BepHyTO OXapakTepn30BaHa COOTBETCTBYIOLAS TEXHUKA,

6.  Yka3zaH NCUXOJIOTMYECKUI MEXaHU3M paccCMaTpUBAaEeMON TEXHUKH;

7 [Tpoananu3upoBaH JUYHBIA OMNBIT UCIOJIb30BAHHOW TEXHMKH, OTMEYEHBI TOCTOMHCTBA U
OTpaHUYEHUs] UCIOJIb30BAaHUE JIAaHHOM TEXHUKUM NPUMEHUTENbHO K KOH(MIUKTHBIM
CUTYaLUSIM.

TBopueckne NpaKTHYeCKHe 3aJaHUS

3amanmue 1.

[Tpoananusupyiite myOoIMKalMM B ICHUXOJIOTMYECKUX NEPUOJANYECKUX H3JaHHUSIX Ha BbIOOP

(Bompocs! ncuxonorun, Ilcuxonorndeckuil xypHai, Mup HCHXOJOTMHM U [Jp.) 3a HEPUOJ HE

MEHEE IISTH JIET.

3anonHuTe Tadbauiy 2:

ABTOp, Ha3Banue crtarbu, | OCHOBHBIC BUbI KOH(MIUKTOB, | baszoBbie MCUXOJOTHYECKUE
UCTOYHUK IPOTUBOPEYM, HCCIeyeMbl B | TPOOJIEMBI, BbIJIEJIIEMBIE
pabote aBTOPOM

Ilepeuens komnemenyuii, npogepaemvix oyenounvim cpeocmeom: 11K-9. 11K-7
Kpumepuit oyenueanus:
OrnenuBanue pabOTHI 3a4TEHO/HE 3a4TEHO
3a4TeHo:
1. 3amoyiHeHbI Bce MO TaOIUIIBI.
2. Bepnoe oubnuorpaduueckoe 0hOpMIICHHE CCHUIKH Ha CTAThIO
3. Bwigenens! u 4eTko chOpMyITHPOBAHBI OCHOBHEIE HJIEH CTAThU




3aganue 2. AHAJIN3 MEKJINYHOCTHOTO KOH(JIMKTA.
1. O3HakoMbTECH C METOJOM aHaiM3a KOH(QIMKTa — Kaprorpadus KoHQIMKTa (CIHUCOK
PEKOMEH/I0BaHHBIX UCTOYHHUKOB IIPUJIAraeTcsl B KOHLE 3a/1aHus).
2. IlpoBeaure aHamM3 COOCTBEHHOI'O MEXJIMYHOCTHOI'O KOH(QUIMKTA C HCHOJIb30BaHUEM
coctapiieHus «KapTbl KOH(pIMKTa». Pe3ynbTaTsl aHaau3a nNpeicTaBbTe O MyHKTaM:
1) 3amojaHUTE TEKCTOM SUEHKH CXEMbI-Ta0JINIIbL:

Nutepecsl Onacenus

Onnonenr 1 (5I)

TpeboBaHMs K ONTOHEHTY 2

[Tpenmer KoHpIHUKTA

TpeboBanus K ONNOHEHTY 1

Omnmnonenr 2 (On)
NHuTepecsl Onacenust

2) O06001uTe pe3ynbTaThl aHaTN3a KOHIHUKTA.
3) CdopmynupyiTe IpeIIokKeH! IO KOHCTPYKTUBHOMY YPETYIUPOBAHUIO TaHHOTO
KOH(JIUKTA.
Jluteparypa:
Bacunves H.H. Tpenunr npeononenus konpaukros. CII6., 2002. C. 99-104.
Kondmukronorus / [lox pex. A.C. Kapmuna. CII6., 1999. C. 3541.
Ilepeuens komnemenyuii, npogepaemvix oyenounvim cpeocmeom: 11K-9, 11K-7, OK-5
Kpumepuu oyenusanus. Pabota olileHuBaeTCs 3a4T€HO/ HE 3aU4TEHO.
Jns yenemHo ciaun paboThl HEOOXOAMMO:
1. Hcnonb3oBaTh A aHAJIM3a KOHKPETHYIO KOH(DIUKTHYIO CUTYAIMIO U3 TUYHOTO OMBITA.
2. TlomHOLIEHHO 3aMOJHUTH BCE MO TAOIHUIIBL.
3. IlpoBectn o000O0OmeHne aHanmu3a U CHOPMYIUPOBATH MPEAJIOKEHHE IO ONTHMAIBHOMY
YperyanupoBaHUIO KOH(DIUKTA.

4.2 ®oHA OLICHOYHBIX CPEACTB VIl MPOBEICHHUS NMPOMEKYTOYHOM ATTECTALMH.
[IpomexyTouHas aTTecTanys MPOXoauT B GopMe YCTHOTO SK3aMEHa.
g nomycka K 3K3aMEHY CTYIEHT JOJDKEH YCIEHNIHO NMPOMTH UTOTOBBIM TECT M CHATh
JIECSITh MMCbMEHHBIX 3aJJaHUI CaMOCTOATEIbLHON padOThI U3 pa3zelia TEeKyIel aTTecTaluu.
DK3aMeH - YCTHBIM OTBeT mo Owmseram. buiersl k sk3amMeHy cOpMHpPOBAHBI Ha OCHOBE
KOHTPOJIbHBIX BOIPOCOB K JAMCLHUILIMHE. DK3aMEHAallMOHHBIM OWJIET BKJIIOYAET JBa BOIPOCA.
[TepBbIif BOMPOC OTHOCUTCS K TEOPETUUECKUM BOIIPOCaM TUCHMILIMHBI «lIcuxomorust KoH(pIUKTa
U TIEpPEeroBOPOB», BTOPOM BOINPOC — MO MNPHUKIAJHBIM BOIpocaM AuCHMILIMHBL CHcrema
OLICHMBAHMsI OTBETA Ha BOIIPOC: OTJIMYHO (5) — MOJIHBIM pa3BEpHYTHIM OTBET, UCUEPIBIBAIOIINE
orpeziesieHue MOHATHH, MOSCHEHUE MOHATHH C MPHUBEIEHUEM MPUMEPOB, CCHUIKU Ha PabOThHI
UcclieioBaTesieil B COOTBETCTBYIOMIEH 001acTh; XOpoIlo (4) — BEpHOE ONpeeseHne OCHOBHBIX
MOHATHUM, JOMYCKAeTCsl HE IIOJIHOE pACKphITHE W TOSICHEHME; YAOBJIETBOpUTENbHO (3) —
olpesielIeHue OCHOBHOTO IOHATHUS, 0003HAUEHUE HECKOJIBKHUX TpeOyeMBIX CBOMCTB, BHJIOB,
XapaKTepUCTHUK 0e3 MOJHOTO0 HMX pPACKPBITUS M TOSCHEHHUS; HEYAOBIETBOPUTENIBHO (2) —
OTCYTCTBHE OTBeTa JMOO OTCYTCTBHE (DOPMYJIUPOBKM OCHOBHOTO TIOHATHS M TE€pPEeYHs
TpeOyeMbIX JJIi pacKpbITUS XapakTepucTHK. llpermonmaBarens uMeeT MpaBO 3aJaBaTh



JOIMOJIHUTCIIBHBIC BOIIPOCHI K BOIIPOCAM IO 6I/IJIeTy. 0611_[351 OIICHKA BBIBOAUTCA 3a OTBCTHI Ha
BOITPOCHI 11O 6I/IJ'IeTy C Y4€TOM OTBCTOB Ha JOIIOJHUTECIBbHBIC BOIIPOCHI.

10.
11.

12.

13.

14.

15.

16.

17.

18.

19.

4.2.1 KoHTpoJIbHBIE BONPOCHI K TUCHUIINHE
Jaiite mpencraBieHWE O TIICUXOJIOTMM KOHQIMKTa Kak OOJIACTH TCHXOJIOTHH.
O06o03HaubTe MPHUKIAIHBIE U HAYYHO-UCCIIEIOBATENCKUE 33/1a4d MICUXO0J0ra B 00JacTH
MICUXOJIOTHH KOH(DIIUKTA.
Packpoiite mpenmer, 3a1a4u 1 METO/ABI IICUXOJIOTUH KOH(IUKTA.
Jaiite ompeneneHue MNOHATUS «KOHMIUKT» B mcuxojoruu. OxapakTepusyite ero
OCHOBHBIE YEPTHI.
Packpoiite pyHKIIMN KOHQIUKTA U TUYHOCTH U AJis Tpynnbl. OTBET WILTIOCTPUPYHTE
pUMepamu.
Onummure HCTOPUI0 BO3HUKHOBEHUS W Pa3BUTUS KOHQIMKTOJIOTHYECKOTO 3HAHMSL.
OcranoButech TOApPOOHEE HA TEOPHSIX: COLMAI-IaPBUHU3MA; COLIMOJIOTHMYECKUX
TeopusX (YHKIIMOHATBLHOH (paBHOBECHOM) MOIENIM OOIIECTBA; «KOH(PIMKTHON)» MOIETH
oOuiecTna.
PackpoiiTe TeopeTMdyeckne IICHXOJOTUYECKHE MOJAETH KOH(IUKTA B Pa3IHMUHBIX
MICUXOJIOTMYECKUX HalpaBICHUSIX.
Onumure OCHOBHBIE HAIlpaBlIEHUS U 0a30Bble NPOLEAYPHl U METOJbl JUATHOCTUKHU U
U3Y4EHHUS KOH(DIMKTOB B [ICUXOJIOTUH.
Oxapakrepusyiite npobiaemy Tumnonoruu koHpuukToB. [IpuBenure kmaccupukanum
KOH(IIMKTOB c(hOPMUPOBAHHBIE HA PA3JIMUHBIX OCHOBAHHIA.
OxapakTepu3yiiTe BO3MOXXHOCTH aHajIn3a KOH(IMKTA C TOUKHU 3PEHUSI €r0 CTPYKTYpBHI.
Jnis pemeHus] KakuX HAYYHBIX M TPAKTHYECKUX 3a7a4l NPOPECCHOHATBHON PabOTHI
IICUXO0JI0Ta MOKHO MCIOJIb30BaTh aHAJIN3 CTPYKTYPbl KOH(QIIMKTHON CUTYaI1H.
OxapakTepu3yite kapTorpaduio Kak mporeaypy ¥ METoJl aHajan3a KOH(QIUKTA.
OxapakTepu3yiiTe BO3MOKHOCTH aHalHM3a KOH(MIMKTAa C TOUKH 3pEHUSl €r0 JUHAMHKH.
Jns pemieHUs KakuX HAYYHBIX W MPAKTUYECKUX 3a7aud MpoecCHOHAIbHONW pabOTHI
IICHX0JIOTa MOXKHO MCIOJIb30BATh aHAJIU3 AUHAMHUKH KOH(IMKTA.
Onuummre CyIIHOCTh BHYTPUIMYHOCTHBIX IMPOTHUBOPEYUl W KOH(IMKTOB JIMYHOCTU
(MOTHMBALIMOHHBIE, KOTHUTUBHBIE, POJIEBBIE U JIP.).
PackpoiiTe NCHXO0JOrMYecKue acHeKThl CNeUU(UKH MEKIMYHOCTHBIX KOH(IUKTOB, UX
OCHOBHBIE IPUYHUHBI U HCTOUYHUKHU.
OxapakTepusyiiTe mnpobiemMy crnocoOOB  pearupoBaHMs JIMYHOCTH B KOH(IIHUKTE.
OxapakTepu3yiTe OCHOBHBIE CIOCOOBI KOH(IMKTHOrO B3aUMOACHUCTBUS (MOJEINb
Tomaca-KunmenHa) ¢ TOYKM 3peHMs] HEJOCTaTKOB M JOCTOMHCTB B Ppa3jIU4HbIX
CUTYalUsX (Ha KOHKPETHBIX MPUMEPAX).
OxapakTepu3yiiTe BO3MOXHOCTH NPUMEHEHHS] TeCTa CTUJIEH MOBEAEHUS B KOH(IIUKTE
Tomaca-KnnmanHa 1 MpoBEACHUS HAyYHBIX U IPUKIIAIHBIX UCCIEA0BaHUM.
Onummre TUNBl KOH(MIUKTHBIX JUYHOCTEH U OCHOBHBIE CIOCOOBI KOHCTPYKTHBHOTO
B3aUMOJICUCTBUS C HUMU.
OxapakTepusyiite mpoodJieMy TICUXOJOTHMYECKOTO  BJIMSHUS B KOH(MDIUKTHOM
B3aumojeiicTBur. ONUIINTE BHUABI  TICUXOJIOTUYECKOTO BIMSHHUSL U CIIOCOOBI
MPOTUBOCTOSHUS BIUSHHUIO.
OxapakTepu3yiTe MCUXOJOTUYECKYIO MPOOJIEMY JIMYHOCTH KaK MCTOYHHUKA KOH(IUKTA.
O6o3HaubTe ypOBHU (TPYIIIbI) TCUXOJOTUYECKUX XaPAKTEPUCTUK JUYHOCTU Kak
MCTOYHUKA KOH(IUKTA.
JaiiTe ompeneneHue MOHATUS «KOH(DIMKTOIOTHYECKash KOMIIETEHTHOCTb» JHMYHOCTH,
0003HaYbTE COCTABIISIONINE KOH(IMKTOIOTUYECKONH KOMIIETEHTHOCTH.



20.

21.

22.

23.

24.

25.

26.

27.

28.

29.

30.

31.

32.

33.

34.

OxapakTepu3yiTe MOHATHE «HECOBMECTUMOCTb JIMYHOCTH» B KOHTEKCTE KOH(QIMKTHOTO
B3auMoJieiicTBusa. O603HaUbTE YPOBHU U BUBI HECOBMECTUMOCTH.

OxapakTepu3yiTe CBA3b MEKIUYHOCTHBIX KOH(IMKTOB M CTPECCOBOTO COCTOSIHUS
y4acTHUKOB. ONUIINTE OCHOBHBIE SMOILMOHAJIbHBIE COCTOSIHUS JINYHOCTU B CBSA3HM C
KOH(JIMKTHBIM B3aUMOJACUCTBUEM. Packpoiite mpoOiieMy IeCTpYKTHBHOTO BIIHUSHUSA
HMOIMI Ha TIOBEJCHUE YeIOBEKa B KOH(MIIUKTE.

OxapakTepu3yiiTe OCHOBHBIE HAINPABJICHUS PETYJSILIMM SMOLMOHAIBHBIM COCTOSIHUEM
JUYHOCTH B KOH(IMKTHOM B3aUMOZEWCTBUH. [IpuBenuTe XapakTepUCTUKY IPUEMOB
CHIDKEHUS HAaNIPSDKEHHS B KOH(IIUKTE.

Jaiite 001IyI0 XapaKTEPUCTHKY IEPEroBOpaM Kak OCHOBHOMY CIIOCO0Y yperyIupOoBaHHs
KOH(IJIMKTOB, 0003HAUBTE WX BUJBI M (PYHKITUH.

O0603HaubTe 334a4M NICUXOJIOTa IPU OCPETHUUECTBE B pa3pelleHnu KOH(IuKTa, ooume
IIPUHIIMIIBI ICUXOJIOTUYECKOTO MTOCPEIHNYECTBA.

OxapakTepu3yiiTe METOJ] NIPUHIHUIHUAIBHOIO BeJieHHs neperopopoB (Pumep, FOpu) kak
CHoco0 KOHCTPYKTHUBHOI'O PEIICHUS 3a/1a4 MEXJIMYHOCTHOTO OOIIEHUs B KOH(IIUKTE.
OnumuTe CTUIN BeJeHUs KOHQIMKTHBIX IeperoBopoB. PackpoiiTe OCHOBHbIE TEXHUKU
pean3alny KaKIaoro CTHIIA.

Jaiite oOLIyl0 XapakTepUCTHUKY MpoLEeaype MU 3TanaM KOH(QUIMKTHBIX MEPEeroBOPOB.
O0603HaubTe POJIb MICUXOJIOTa B OPraHU3alMK U MPOBEJEHUHN MTPOLEAYPHI IIEPETOBOPOB C
LEJIBIO YPETyIUPOBaHHsI KOH(IUKTOB.

OxapakTepu3yiTe Mpolecc MOArOTOBKM K KOH(DIMKTHBIM mneperoBopaM. O0G03HaubTe
BO3MO>KHBIE 33a4M TICUXO0JIOTa TP NMOATOTOBKE K IIPOBEICHUIO IIEPETOBOPOB.
OxapakTepu3yiiTe OCHOBHBIE 3a/Jladyl Ha CTaJAMM Hayaja MeperoBopoB. Omnuumute
NICXOJIOTHYECKHE CHOCOOBI HalaKMBaHUS KOHTAKTa B Hadale KOH(MIMKTHBIX
IIEPETOBOPOB.

OxapakTepu3yiTe crnocoObl M BHIBI apryMeHTanuud. ONHIIUTE BO3MOKHOCTH H
0COOEHHOCTH HCIOJIb30BAHUS ApPTYMEHTALUHU B X0/1€ KOH(IMKTHOTO B3aMO/ICHCTBHSL.
Oxapakrepusyiite Buibl M (YyHKUHMH BONPOCOB B Xon€ MneperoBopoB. IlpuBenute
IpUMEpbl KOHCTPYKTUBHOI'O HCIOJb30BAaHUS BONPOCOB Ui  pEIIeHUs 3ajad
MEXJINYHOCTHON KOMMYHHUKAIUH.

Oxapakrepusyiite mnpobieMy HUCKaKeHHs uHPopManuu B XO0A€ KOH(MDIUKTHBIX
[IEPETOBOPOB.

Onuimre 0co6eHHOCTH npueMa HHpopMalru B KOH(PIUKTHBIX eperoBopax. Onuumre
OCHOBHBIE BU/JIbI CITyLIaHbsI.

OO6o3HaubTe U OXapakTepu3yiiTe TEXHUKH aKTUBHOIO CiyllaHbsi. Packpoiite
BO3MO>KHOCTH HMCIIOJIb30BaHMs B XOJI€ IEPETOBOPOB.

Ilepeuensv komnemenyuii, npogepsemvix oyenounvim cpeocmeom: I11K-9, I11IK-7, OK-5

4.2.2 Ilpumepbl OMJI€TOB K YCTHOMY 3K3aMeHY

Buier Nel
Jaiite mpenctaBieHHE O TICUXOJIOTMM KOH(MJIMKTa Kak OOJIACTH IICHXOJIOTHH.
O0o03HaubTe NPUKIIAJHBIE U HAYYHO-UCCIIEAOBATEIbCKUE 33Uyl IICUX0JI0ra B 001acTH
MICUXOJIOTUH KOH(IIUKTA.
Onumute kKapTorpauio Kak Npoueaypy U METO aHaIu3a KOH(IINKTA.

Buier Ne2

1. Packpoiite npeamMer, 3a1auu ¥ METO/IbI ICUXOJIOTUH KOH(IIHKTA.



2. OxapakTepusyiTe CBA3b MEXKIUYHOCTHBIX KOH(DIMKTOB U CTPECCOBOTO COCTOSIHUSA
Y4aCTHUKOB. ONUIINTE OCHOBHBIE TPUEMBI YIIPABJICHUS CTPECCAMHM.

Buier Ne3
1. [aiite onpeneneHue MOHATUS «KOHPIUKT» B ICUX0JIOTUH. OXapakTepu3yiTe ero
OCHOBHBIE YEPTHI.
2. OxapakrepusyiiTe mpobiaemMy HUCKaxeHus WHGoOpManmuu B XOAe KOH(MIMKTHBIX
neperoBopoB. Onuuiure OCOOEHHOCTH IMpUEeM HH(GOPMAlMU B KOH(IIMKTHBIX
neperoBopax. ONUIINTE OCHOBHBIE BUJIbI CIYLIaHbSI.

OneHouHble cpencTBa Ui HMHBAJIMIOB W JIMIl C OTPAaHUYEHHBIMH BO3MOKHOCTSIMHU
3JI0POBbSI BEIOMPAIOTCS C YUETOM MX WHIUBUAYAIBHBIX IICUXO(DU3NICCKUX OCOOCHHOCTEH.

— IpH HEOOXOAMMOCTH HHBAJIMAAM M JIMLIAM C OTPAaHUYEHHBIMH BO3MOXXHOCTSIMHU
3JI0POBBSI ITPEOCTABIISICTCS TOTIOJIHUTEIILHOE BPEMsI JJIsl TIOJArOTOBKY OTBETA Ha 3K3aMCHE;

— IpU MPOBEJICHUH TPOLEAYPHI OIICHUBAHUS PE3yIbTATOB O0YyUCHHSI MHBAIMAOB H JIUIL C
OTrPaHUYCHHBIMH BO3MOXHOCTSIMH 3JI0POBbSI MPEIYCMATPUBACTCS MCIIOJIb30BAHUE TEXHUYCCKHX
CPeACTB, HEOOXOIMMBIX UM B CBSI3U C X WHAWBUIYAITbHBIMA OCOOCHHOCTSIMU;

— IIpU HEOOXOAUMOCTH JIJIsl O0YYArOIIUXCS ¢ OTPAHUYCHHBIMHA BO3MOXKHOCTSIMH 37I0POBbSI
U WHBAJIWAOB TIPOILEAypa OICHUBAHUS pE3YNbTAaTOB OOyUYEHHsS 10 JUCHUILUIMHE MOXKET
IIPOBOJIUTHCS B HECKOJIBKO ATAIIOB.

[Iponienypa oneHMBaHUsI Pe3yJbTAaTOB O0yUYCHHS WHBAIUIOB U JIUI[ C OTpaHUYCHHBIMU
BO3MOXKHOCTSIMH 3JIOPOBbSI 0 JTUCHUIUIMHE (MOJIYJIIO) MpEIyCMaTpUBaeT IPEIOCTABICHUE
uHpopManuu B QopMax, aJaNTHPOBAHHBIX K OrPAHUYCHHSIM WX 3J0POBbS M BOCIIPHUSATHUS
uHpopMmanuu:

JUist T ¢ HApyIICHUSIMH 3PEHHS:

— B I1e4aTHOW (hOpMe YBEIMYCHHBIM HIPUPTOM,

— B (hopmMe 2IEKTPOHHOTO TOKYMEHTA.

JIJist T ¢ HApYIIEHUSIMU CITyXa!

— B mieyaTHOU hopme,

— B (hopMe 2IIEKTPOHHOTO IOKYMEHTA.

JUiist T ¢ HapyIIEHUSIMH OTIOPHO-/IBUTATEIBHOTO armapara:

— B I1e4aTHo (opme,

— B (popMe 2IIEKTPOHHOTO IOKYMEHTA.

JlaHHBII TEepeYeHb MOXET OBbITh KOHKPETH3MPOBAH B 3aBUCHMOCTH OT KOHTHHI'CHTA
o0ydJaronuxcs.

5. IlepeyeHb OCHOBHOII M JONMOJIHHUTEJIbLHOW y4eOHOW JHUTEepaTypbl, HEOOXOAUMOI
AJIs1 OCBOCHMS M CHUILTHHBI (MOIYJIA).

5.1 OcHoBHasi TUTEpaTypa:
Kamanos, M. M. Ilcuxomnorust KoH(GIMKTa : y4eOHUK U MPaKTUKyM AJis By3oB / M. M. Kamanos.
— 2-e u31., ucnp. u aomn. — M. : UzparensctBo IOpaiit, 2018. — 206 c¢. — (Cepus : bakanasp.
Axanemuuecknit kypc). — ISBN 978-5-534-07133-7. — Pexum pgoctyna : www.biblio-
online.ru/book/9F9ECF17-913B-496A-8BE3-34ADD97B9580

Jlns ocBOeHMs] AMCUMITIMHBI MHBAJIUAAMU U JIUI[AMH C OTPaHUYEHHBIMU BO3MOXKHOCTSIMU
3I0pOBbsI MMEIOTCSl HM3/aHUS B DJIEKTPOHHOM BHUJE B 3IJIEKTPOHHO-OMONMOTEYHOH cHcTeMe
«tOpaiiT» https://www.biblio-online.ru, DIIeKTPOHHOMN OMOIMOTEYHON cucreMe
«YHusepcuterckas 6udmoreka ONLINE» www.biblioclub.ru
KamamoB M. M. Ilcuxonorust koHGAUKTA. 2-y U31.: YUEOHUK U MPAKTUKYM JUIsl akaj. Oakan. —
M.: Opaiit, 2017.  https://www.biblio-online.ru/viewer/F7D0D828-1548-47CF-8A37-
7222B28CB95F#page/1



http://www.biblio-online.ru/book/9F9ECF17-913B-496A-8BE3-34ADD97B9580
http://www.biblio-online.ru/book/9F9ECF17-913B-496A-8BE3-34ADD97B9580
http://www.biblioclub.ru/
https://www.biblio-online.ru/viewer/F7D0D828-1548-47CF-8A37-7222B28CB95F#page/1
https://www.biblio-online.ru/viewer/F7D0D828-1548-47CF-8A37-7222B28CB95F#page/1

IIBetkoB, B.JI. Ilcuxomorusi koH¢mukra: OT TEeOpuHM K NpakTUKe : ydeOHoe mocobue /
B.JI. IIBetkoB. - MockBa : FOuutn-/lana, 2015. - 183 c. : Ta6xa., cxem. - bubnuorp. B kH. - ISBN
978-5-238-02360-1 ; To xKe [DnexTpoHHbIH pecypc]. -
URL: http://biblioclub.ru/index.php?page=book&id=118984 (30.10.2018).

5.2 lonosiHUTEIbHAS JIATEpaTypa:

1. AnmynoB A.MA., IumwioB A.M. Kondmuxromorus:: YueOH. s By30B. — 2-¢ W3.,
nepepad. u gon. M., 2004.

2. T'pumuna H.B. Ilcuxonorus kougmukra. CI16.: [Tutep, 2009.

I'pummna H.B. Ilcuxonorus konduukra: xpecromatus. CII6.: [Tutep, 2008.

4. Kapasgnu, A.I'. Ilcuxonorus oOuieHUs U NEPErOBOPOB B 3KCTPEMAIbHBIX YCIIOBUSX :
yuebHoe nmocobue / A.I'. Kapasuu, B.JI. [IBeTtkoB. - Mocksa : FOuuTn-/lana, 2015. - 247
c. - bubmuorp. B kH. - ISBN 978-5-238-01608-5 ; To xe [DnekTpoHHBIH pecypc]. -
URL: http://biblioclub.ru/index.php?page=book&id=118132 (30.10.2018).

5. KubGanos A.fl., Bopoxeiikun U.E., 3axapos .K., Konosanosa B.I'. Konduukromnorus:
y4eOHUK I CTyeHTOB BYy30B. 131. 2-e nepepad u non. M.: UHOPA-M, 2011.

6. Kou¢mnukronorus: yu.mocobme st OakamaBpoB / OtB. Pen. A.Sl. T'ycekoB — M.:
[Tpocnexr, 2013. -171c.

7. Jlykun }0.®. Koudaukronorus: Ynpasnenue koHpnukramu: Management of conflict:
yueOHUK /Uig By30B. M.: Akanemudeckuii mpoekt; Tpukcra, 2007.

8. Xacan b.U., Cepromanos I1.A. [Icuxonorust KOHGIUKTOB U IEPETOBOPHI, 4-€ U31., CTEP.,
M., 2009.

9. ILBerkoB, B.JI. Ilcuxonorus xondaukTa: OT TeOpUH K MpaKTHKE : ydeOHOe mocodue /
B.JI. IIBetkoB. - Mocksa : FOuutu-/lana, 2015. - 183 c. : Tabim., cxem. - bubnuorp. B KH. -
ISBN 978-5-238-02360-1 ; To xKe [DnexTpOoHHBIN pecypc]. -
URL: http://biblioclub.ru/index.php?page=book&id=118984 (30.10.2018).
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5.3. Ilepuoanyeckne U3IaHNUS:

Bectauk MI'Y. Cepus 14, Ilcuxomnorus.

Bonpoce! necuxonorun

Kypnais npukiiagHoi NICUXO0I0TUN

Mup ncuxonoruu

[Tcuxomornyeckuii xKypHai

6. Ilepeyenb pecypcoB  HMH(POPMANMOHHO-TEIEKOMMYHHKALIMOHHOW  CeTH
«HTEpHET», B TOM 4HCJEe CcOBpeMeHHble TmpodeccHoHANbHbIe 0a3bl JaHHBIX M
HH(OPMALMOHHO CIIPABOYHbIE CHCTEMBbI, HCO0XOAUMBbIE 1JIsl 0CBOCHHS M CHMIIJIMHbBI

OnexkTpoHHas OubIMoTeYHas cucTemMa u3arenbcra Jlanp

http://e.Janbook.com/

DnexTpoHHas 6uOIMOTeYHas cucTtemMa u3aarenabcTsa «FOpaiT

http://biblio-online/ru

OnexTpoHHas OubnuoreyHas cucrema «YHuBepcurerckas 6udarnoreka ONLINE»
www.biblioclub.ru

ba3er nmannpix kommanuu «Mct Berloy: (mcuxonormueckuit okypHayu, BecTHHK MIY)
http://dlib.eastview.com

7. MeTtoauyeckne yKa3zaHusi AJs1i OOy4YAlOUIUXCS IO OCBOEHMI0 IMCHHUILIHHBI
(Mmonmyais).

ITo nucuummne «IIcuxonorust KOH(IUKTA U TEPErOBOPOBY MPEAYCMOTPEHO MTPOBEACHUE
JIEKIMOHHBIX 3aHATHI, HA KOTOPHIX JaeTCs OCHOBHOM CHCTEMAaTH3MpPOBAHHBIA MaTepuai Mo
MpeIMETHOW 00JIaCTH TICUXOJIOTMH KOH(IUKTOB U MEPEeroBopoB. JMCHUIUIMHA OpraHu30BaHa B
yeTbIpe paszaena. [lepsbiil paznen — «BBeneHue». B naHHOM paszgene packpelBaeTcs MpeaMeT
«[Icuxonorun KOH(PIUKTA U MEPErOBOPOB», PACCMATPHUBAIOTCA TEOPETUYECKHE MOJIXOABI K
KOHGIMKTY, (QyHKIMM KoH(pukTa. PaccmaTpuBaercs pabora mcuxosiora ¢ KOH(IMKTaMH.
BHuMaHue yneneHo NpUKIAAHBIM acleKkTaM IICHXOJOTUU KOH(JIMKTa, BO3MOXKHBIM TeMaM



http://biblioclub.ru/index.php?page=book_red&id=118984
http://biblioclub.ru/index.php?page=book&id=118132
http://biblioclub.ru/index.php?page=book&id=118984
http://e.lanbook.com/
http://biblio-online/ru
http://dlib.eastview.com/

Hay4YHbIX M NPaKTHYECKUX HCCIeNOBaHUN. BTopol paszmen — paccMaTpUBaIOTCS OCHOBHBIE
NONXOMAbl K aHaiu3y KoH(pnukra. BHuUMaHue ynensercs pacCMOTPEHUIO MPUMEPOB U
KOHKPETHBIX CIy4aeB U3 MPAKTHKH IICUXOJIOTUYECKON paboThl ¢ KoHpaukTamu. Tpetuit paznen -
paccMaTpUBaeTCA JIMYHOCTh KaK CyOBEKT KOH(IUKTHOTO B3aUMOJCHCTBUS. TeMbl cTpareruu
MOBE/IeHUS B KOH(IMKTE, KOH(DIUKTHBIE JTUYHOCTH, SMOLIMOHAIIbHBIE ACMEKThl KOH(IUKTHOTO
B3aMMOJICHCTBHS pacCMaTPUBAIOTCS Ha KOHKPETHBIX IMPHUMEpax, UCIONb3YIOTCS AEMOHCTPALUU
npueMoB U ymnpakHeHWH. Jlekuuum (GOpMHUPYIOT 3HAHHS U CIIOCOOHOCTH  CTYJCHTOB
aHATM3UPOBaTh KOH(IJIMKT M TOBEJCHHE YEIOBEKAa B KOH(IIMKTE, 3HAKOMHT C OCHOBHBIMHU
MOJIETISIMU, OOBSICHSIOINIMMU CYTh J@HHOTO Mporecca. Ha NeKknusx CTyAeHTbl MOIy4yaroT
BO3MOXXHOCTh HE TOJIbKO C(hOPMHUPOBATH HEOOXOIUMBIM ypOBEHb 3HAHUN, HO M OOCYIHTH
BO3MOXXHOCTH IPUMEHEHMsI IIOJy4aeMbIX B XOJA€ OOy4YyeHHUS TEOPETUYECKUX 3HAaHUU K
IIOCTAaHOBKE M PELICHHIO TNpo(ecCHOHANBHBIX 3amady B Oyaymed apearenbHoctd. Ocoboe
BHHUMaHUE yJeNIeTcs BOIPOcaM KOHCTPYKTUBHOTO pPelleHus] KOH(IUKTOB.

CemuHapckue 3aHATHSA CIy)XaT Ui 3aKpEIJICHUS M PACIIMPEHUs] PacCMOTPEHUS
OCHOBHBIX BOIIPOCOB, OOCY)XJIaeMbIX Ha JIeKIHsIX. B Xoae MOArOTOBKM K BOIpocaM JUIs
CEMHUHApPCKMX 3aHATUH, TOJTOTOBKE K TECTUPOBAHUIO U MHIUBUAYAIBHBIM 3aJJaHUAM (JIOKIa1aM,
KOHTPOJIbHON paboTe, TBOPUECKUM MPAKTUUYECKUM 33aJaHUSIM) CTYACHTBI 00y4aroTcsi pabote ¢
HAy4YHOW JIUTEpaTypoi, yMEHUIO 0A0MPaTh, aHAIU3UPOBATh U KOHCIIEKTUPOBATh MaTepUabl MO
TeMe, MPUMEHSITh METOAbl aHaih3a KOH(JIMKTA, HUCHOIB30BaTh AalMapaTHO-IMPOrPaMMHBIHA
MICUXOIUATHOCTUYECKUN KOMILJIEKC MYJIbTUIICUXOMETP, TUArHOCTUKU XapPaKTEPUCTHK JTUYHOCTH
KaKk cyObeKTa KOH(MIUKTHOrO B3auMojeWcTBusA. [Ipoxoasiiue Ha 3aHATHIX IUCKYCCUU U
0oOCY)XJIeHUSI  BBIIIOJIHEHUS  IPEJIaraéMblX  IMPAKTUYECKUX 3aJaHUMl U IPOBEICHUS
JTUArHOCTHYECKUX MPOLEAYp Pa3BUBAIOT CIHOCOOHOCTh 00yYaromuxcs (GopMyIHpoOBaTh MBICIH,
TBOPUYECKH MOJAXOAUTh K HM3YUYEHHUIO 3aKOHOMEPHOCTEM M MEXaHW3MOB BO3HMKHOBEHUS U
pa3BUTHS KOH(PIMKTA, HAXOJUTh MPOEKLIHIO TOJYy4aeMbIM TEOPETUYECKUM 3HAHUSIM B
IPUKIAJIHON IJIOCKOCTH, HMCHOJIb30BaTh HM3ydaeMble IOHATUS W MOJEIM JJIs aHaliu3a Ul
MPAKTUYECKOH pPa0OTHI TMCHUXOJIOTa MO aHalu3y M YperyaupoBaHUI0 KOH(MIUKTOB. Takxke
CEMUHAPCKHE 3aHATHUS CIOCOOCTBYIOT IOBBIIMICHUIO COOCTBEHHON  KOH(MDIMKTOIOTUYECKOU
KOMIETEHTHOCTH 00YJaroIINXCsl.

Baxsneimmm sTanom 00y4yeHUs SIBISETCS CAMOCTOSITeJIbHAsi padoTa CTYJIEeHTOB.
CamocrostenbHas pa0oTa CTYAGHTOB — 3TO MPOIECC AaKTUBHOTO, IIeJIEHANpPaBIEHHOIO
PUOOpPETEHUS CTYIEHTOM HOBBIX JJI1 HETO 3HAaHUN U YyMEHUM 0€3 HeMOCPEICTBEHHOTO yYacTHs
npenogaBareneii. OHa HampaBlieHa Ha YIyOJeHHe U 3aKperyIeHHe 3HAHUW CTYACHTA, Pa3BUTHE
AQHAINTUYECKUX HABBIKOB IO MpolbsieMaTuke yueOHoM nuciuruinibl «llcuxonorust koHpaMKTa U
neperoBopoB». CamocrosiTenbHass paboTa 0oOecreuuBaeT MOATOTOBKY CTYJEHTAa K TEKYIIUM
AyIUTOPHBIM 3aHATUSAM M KOHTPOJBHBIM MEpPONPHUATHSIM. Pe3yiapTaThl 3TONH TOATOTOBKHU
MPOSIBIISIIOTCA B AKTUBHOCTH CTYJIEHTa HAa 3aHATHSIX U B KAa4eCTBE BBIMOJHEHHBIX TECTOBBIX
3a/laHui, CIEJIaHHBIX JIOKJIAJI0B U APYrux (opM TEeKylIero KoHTpois. LlenTpanbHoe 3HaueHue B
camocTosTenbHOI padoTe no «llcuxonoruu KOH(MIUKTA U TIEPErOBOPOBY SBISETCS BHITIOTHEHUE
CTYJICHTOM TBOPYECKHX MPAKTHUYECKUX 3aJaHUl B MUCHMEHHOM BHUJIC. BBINIONHEHHE TaHHOMN
paboThl JOKHO CHOCOOCTBOBATh YIIyOJIEHHOMY MOHMMAaHMIO H3Y4aeMbIX 3aKOHOMEPHOCTEH
BO3HUKHOBEHHUSI, DPAa3BUTHS M YPETYJIUPOBAHUS KOH(QIIMKTA, OCBOCHHUIO KOHCTPYKTHBHBIX
Croco00B MOBEACHUS B KOH(JIUKTE, BOZMOKHOCTH OPraHW30BLIBaTh U 3()PEKTUBHO MPOBOIUTH
nmeperoBopel. Takke OHU CIOCOOCTBYIOT  (DOPMHPOBAHUIO CIIOCOOHOCTH K TPOBEIACHUIO
MICUXOJIOTHYECKOTO MCCIEOBAHMSI, U OMHUPAsACh HA €r0 Pe3yabTaThl (JOPMYIHUPOBKU 3ajad IS
MPUKIIaTHON paboThI ICUXOJIOTA.

Buabl camocTosiTeIbHOM padoThI CTYAEHTOB
IpU OCBOCHUU AUCHMILTUHBI «IIcuxonorus KoH(INKTa U IEPErOBOPOB»
1.PenpomykTiBHAs caMOCTOSITeNTbHAS paboTa (CaMOMOAr0TOBKA)
PenponyktuBHast caMmocTosiTenbHas paboTa HampaBlieHa Ha 3aKpEIUIEHHE TEOPEeTHUECKUX
3HaHWA, (POPMUPOBAHUS YMEHHUI U HABBIKOB.
Buael penpoayKkTUBHOM caMOCTOATENbHON padOThI CTYACHTA:
e llI3yueHue JEKIMOHHOTO MaTepHasa KOHCIIEKTOB



e l3yuenue M 3amoMHHAHWE MaTepuaia Y4eOHHMKOB, y4eOHBIX MOCOOWH, BKIIOYAs
AJICKTPOHHBIC YUEOHUKHU U YIEOHBIC TTOCOOUS
e [loBropenue ydeOHOro Mmarepuana IMPH IOATOTOBKE K TEKYIIEMY KOHTPOIIO U
MIPOMEXKYTOUYHOM aTTECTALNHU
2.PekoHCTpYKTHUBHASI CAMOCTOATEIbHAs padoTa CTYJCHTA (BBIIOIHEHHUE 3a/IaHUI)
PexoHCTpyKTHBHAs caMOCTOsATENbHAS padoTa CTyAeHTa HalpaBlieHa Ha aHAJUTHYECKOE WU
pakTH4ecKoe mpeodpazoBaHue HHPOPMAIIHIH.

Buapl peKOHCTPYKTUBHOM CaMOCTOSATENILHONW PabOTHI CTYACHTA!

e [loaroToBka K ayJUTOPHBIM 3aHSATUIM

e Tlouck u 0630p AUTEpPATYpHI IO TEME

e TloaroroBka cooOUICHU, JOKJIAJOB U BHICTYIUICHHIM Ha CEMUHAPCKHUX 3aHATUSIX
3. TBopueckasi camocTosTeIbHas paboTa CTyACHTa
TBopueckass caMmocTosiTeIbHAas paboTa CTylIeHTa  HalpaBlieHa Ha pa3BUTHE TBOPYECKOTO
MBIIUICHHS] CTY/ICHTA.

Bubl TBOpUECKOif caMOCTOSATEIBLHOM pabOTHI CTYICHTA:
e IloaroroBka KOHTPOIBHOM paboTHL, pedepaTa u 3cce Mo mpeIaraeMbIM TeMam
e [lpoBeneHrue TBOPUYECKUX MPAKTHUYECKUX 3aJaHUN U TMOATOTOBKA MMHCbMEHHBIX
OTYETOB.

st BBIMOJIHEHUS KOHKPETHOTO 3aJaHusl CTyJA€HTaM HeoOXOIHMMO TIPOBECTH cOOp
uH(pOpMalnK, a TAK)KE aHAJIN3 [TOJIYYEHHBIX JaHHbIX.

Pe3ynbrarthl caMOCTOATENBHBIX PAOOT OGOPMISIIOTCS B MNMUCHBMEHHO BHUJE M CIAIOTCA
npenojaasarento. s MpomMeKyTOYHOM aTrTecTalid HEoOXOAMMO CllaTh U 3alIUTHUTh JECATh
MUCHbMEHHBIX pPa0OT (KOHTpodbHas paboTa, pedepar, BOCEMb TBOPYECKHX MHUCHMEHHBIX
NPaKTUYECKHX 3a7aHus1). PabOThI OIIEHUBAIOTCS HA YPOBHE 3aYMeHO/He 3a4meHO B 3aBUCIMOCTH
OT TOJHOTHI M JIOTMYHOCTH aHaIM3a, a TaKKe OT YMEHHUS CTYJEHTa 3alllUTUTh CBOIO TOYKY
3peHusl.

B kauectBe ¢QopM U METOHOB KOHTPOJIS CaMOCTOSTEIBHONW pPa0OTBI  CTYIEHTOB
UCIIONIB3YIOTCSL 00CYXKIIEHUS U TUCKYCCHUHM HAa CEMUHAPCKUX 3aHATHUSX, TEKYyIlee TeCTUPOBaHUE,
UTOTOBOE TECTUPOBAHUE, 3aILUTHI BHIITOJHEHUSI KOHTPOJIIBHOIO 3a/laHus, pedepaTa 1 TBOPUECKUX
MPAKTUYECKUX MUCHhbMEHHBIX 33/IaHUH, a TAK)Ke TPOMEXKYTOUHBIM KOHTPOJIb (IK3aMEH).

B Tabnuue npenoctasieH 0630p BUAOB U (HOPM CaMOCTOSITEIIBHONU pabOThI CTYACHTOB TIO
paszenam, CpokH U (OpMbl KOHTPOJISL.

Ne | Ha3BaHue pasznena Bunsl/¢popmbl CP Cpoxku DOopMBI KOHTPOJIA
1. CamomnoaroroBka (mpopabotka | 9 Hemenst | Tekyriee
U TIOBTOPEHHUE JIEKIHUOHHOTO TECTUPOBAaHUE
Marepuajia " Marepuaia Borpoc 1-4
y4eOHHUKOB " yueOHbIX | 18 Henens | torosoe
nocoouii, MOATOTOBKA K TECTUPOBaHUE
TEKYyILLEMY KOHTPOJIIO) Bomnpoc 1
Bonpocsr K
Bsenenue B Jucuumimge 1-5
«IIcuxomnoruto TBopueckue BHUIBI | 1-2 KontponbHoe
KOH(JIMKTA U | CaMOCTOSTENBHON paloThl | Helenu 3a/laHue,
MIEPETOBOPOBY. (KOHTpOJIbHOE 3aJlaHue, MMCbMEHHOE
TBOPUYECKOE IIPAKTHYECKOE TBOPUYECKOE
3aJIaHue ) MPaKTHYECKOE
3ananue 1
KonTpons (camokontpons Ha | B Texkymee
OCHOBE KOHTPOJIBHBIX | TECYEHUM | TECTUPOBAHUE
BOIPOCOB K JIUCHUIUIMHE). cemectpa | Bompoc 1-4
Hrorosoe
TECTUPOBaHUE




Borpoc |

CamonoaroroBka (mpopabotka | 3-8 Tekyiee
U TOBTOPEHUE JIEKIIMOHHOTO | HEAENIH tectupoBanue 5-10
Marepuala WU Marepuaia Hrorossii TECT
y4eOHHKOB u y4eOHBIX BOIPOCHI 2-3
nocoouii, IIOArOTOBKAa K Bomnpocsl K
TEKYIEMY KOHTPOJIIO) JUcHUIuInHe 6-13
Brinonnenue 3ananuii | 3-8 OuenuBanue
(moaroToBka COOOIIEHUN K | HEJEIH OTBETOB Ha
CEMHUHApPCKUM 3aHATUAM, ceMHUHapax,
JIOKJIaJIOB, TIOUCK JIUTEPATYpPhI O6cyxnenue
. 10 TEMeE) JIOKJIa1a
[Icuxonoruueckuii
aHa/I3 KOHIIMKTA TBopueckue BUILI | 6-8 IIucrMmennsie
CaMOCTOSITENIbHOI paboThl | Hexenu TBOpUYECKHE
(moaroroBka TBOPYECKUX PAKTHYECKHE
MUCBMEHHBIX  MPAKTHYECKUX 3ananus 2,3
3aJJaHu)
Koutponp (camokontpons Ha | B Tekymee
OCHOBE KOHTPOJIBHBIX | TEYEHUH | TectupoBanue 5-10
BOIIPOCOB cemectpa | MTorossiii TECT
K JIUCLIUTLINHE). BOIPOCHI 2-3
Bompocsr K
IUcHuIInge 6-13
O6mas CamomnoaroroBka (mpopabotka | 9-18 Hrorossiii TECT
XapaKTepUCTHKA U TOBTOPEHHUE JIEKIIMOHHOTO | HEAETH BONPOCHI 4-6
[IOBE/ICHUA YEJIOBEKa B | MaTepuajla U Marepuana Bomnpocsr K
KOH(QIIUKTE y4eOHHUKOB " y4eOHBIX mucuumuinee 14-18
IMOCOOMH, MMOATOTOBKA K
TEKYyIEMY KOHTPOJIIO)
Brimosninenue 3amanuii | 8-14 OueHuBanue
(moaroroBka COOOIIEHUH K | Helenu OTBETOB Ha
CEMUHapCKUM 3aHATUAM, ceMHUHapax,
JIOKJIQIOB, TIOUCK JIUTEpaTyphl Ob6cyxnaeHne
0 TeMeE) JIOKJIAZIOB
TBopueckue BUJIbI | 9-14 [IncemeHHBIE
CaMOCTOSITEIIBHON paboThI TBOPYECKHUE
(moaroToBka pedepara, IIPAKTHYECKHE
TBOPYECKOTO MHACHEMEHHOI'O 3agadus 4-5
MPAaKTUYECKOTO 3a/1aHU) Pedepar
acce
Kontpons (camokoHnTponr Ha | B Hrtorossiii TECT
OCHOBE KOHTPOJIBHBIX | TEUEHUH | BOMPOCHI 4-6
BOIIPOCOB K  pazfenaM U | cemectpa | Bompocsl K
JIACIIATIIIAHE) nucruminae 14-18
[IeperoBopsl kak | CamononroroBka (mpopabotka | 13-18 Hrorossiii TECT
crnocob U TOBTOPEHHUE JIEKLHMOHHOTO | HEAEIHU BOIPOCHI 7-9
yperyaupoBaHus MaTepuaila M MaTepuaia Bompocsr K
KOH(JIMKTA y4eOHHUKOB u y4eOHBIX quciuminHe 19-26




ocoOui, IMOATOTOBKA K

TEKYIIEMY KOHTPOJIIO)

Brimmonnenue 3aganui | 13-18 OO6cyxaeHue
(moarotoBka  COOOIIEHUNM K | HEAENTH JIOKJIa1a
CEMHUHApPCKUM 3aHATHUAM, ydacTtue B
JIOKJIAZI0B, TIOMCK JIUTEPaTyphl JTUCKYCCUU

10 TEME)

Koutpons (camokonTposip Ha | 13-18 Hrorossiii TECT
OCHOBE KOHTPOJIBHBIX | HEJIEIH BONPOCHI 7-9
BOIIPOCOB K  pazgenam | Bomnpocsr K
JTUCITUATIIINHE). mucuuiuimae 19-26

IIpoMe:xyTOUYHAasI aTTeCTAIUsA: IK3aMeH B YCTHOU (opme.

dopma mpoBeneHUs dK3aMEHA: YCTHBIM dK3aMeH mo Owmneram. B Ouiere aBa Bompoca,
OpraHU30BaHHbIC o MPUHLIUITY nepBbIN — TEOPETUUECKHIA, BTOPOil —
MPAKTUKOOPUCHTHPOBAHHBIN, ¢ HEOOXOJAUMOCTBIO YKa3aHUS M PACKPBITHS NMPUEMOB H TEXHHK
paboThI ICUXO0JI0Ta B COOTBETCTBYIOIIEM MPEAMETHOM TOJIE.

Jlomyck K 9K3aMEHY — 3a4eT IO BBINOJTHEHHBIM MUCHbMEHHBIM 33JaHHSIM (KOHTPOJIbHAS
pabota, pedepar, 3cce, OTYETHI IO TBOPUYECKUM 3aJaHHSIM).

Cucrema olileHUBaHUSI OTBETOB:

Ouenka "oTiaumyHO" mpeanoJiaraeT: IOJHBIE W TOYHBIE OTBETHI Ha 2 BoOIpoca
sK3aMeHanoOHHOro Ominera. CBOOOHOE BIIaJICHUE OCHOBHBIMU TEPMHHAMH W MOHATHSIMH Kypca
«[Icuxomorus KoHGIUKTa U MeperoBopoBy». llocnemoBaTenbHOE U JIOTMYHOE U3IOKEHUE
MaTepuaia Kypca; 3aKOHUYEHHBIE BBIBOJIbI U OOOOIIECHHS 1O TEME BOIPOCOB; MCUEPIBIBAIOIINE
OTBETHl Ha BOIPOCHI Ipu crade 3k3ameHa. OO003HAYEHbI MPHUHIMIIBI U CHCTEMa MPUEMOB U
TEXHUK pabOThl IO COOTBETCTBYIOLIEH NPOOJIEMHOM HpeaIMEeTHOH O00JacTH ICUXO0JIOTUU
KOH(JIMKTA U [IePErOBOPOB, MPUBEACHBI IPUMEPHI PA0OTHI C KOHKPETHBIMH TEXHUKAMHU.

Orenka "xopomio" mpeanosiaraeT: J0CTaTOYHO MOJIHBIE M TOYHBIE OTBETHI HA 2 BOIpoOca
HK3aMEHAlMOHHOTO OmieTa. 3HaHHe OCHOBHBIX TEPMHUHOB U MOHATHIA Kypca; TOCIeI0BaTEIbHOE
U3JIOKEHUE MaTepuaiia Kypca;, yMeHue (HopMyaupoBaTh HEKOTOphIE OOOOIIEHHS MO TeMe
BONPOCOB; JOCTATOYHO TOJHBIE OTBETHI Ha BOIPOCHI MpU crade sk3aMeHa. OO003HAuUEHBI HE B
MOJIHOM Mepe CHCTeMa MPUEMOB M TEXHUK pabOThl IO COOTBETCTBYIOIIEH MpPOOJIEMHOI
MpeIMETHOM 00JacTH MCUXOJIOTHH KOH(MINKTA U IEPETOBOPOB, IPUBEIEHBI TPUMEPHI PabOThI C
KOHKPETHBIMU TEXHUKAMH.

Ouenka "yA0BIETBOPUTEIBHO" MpEANOaraeT: NoJHbIE U TOUYHBIE OTBETHI Ha 1 Bompoca
HK3aMEHAIIMOHHOTO OujeTa. YOBJIETBOPUTEIHLHOE 3HAHHE OCHOBHBIX TEPMHUHOB M TOHSTUUN
Kypca; yJIOBJIETBOPUTEIbHOE 3HAHHME W BIAJCHUE METOJAaMU W CPEICTBAMM pEUICHUs 3aj]ay;
HEJIOCTAaTOYHO TMOCTEAOBATEeIbHOE W3JIOKEHUE MaTepualia Kypca; ymeHue (GopmMyrupoBaTh
OTJIeTIbHBIE BHIBOJIBI M 00OOIIEHHUS MO TeMe BOMpocoB. llepednciensl HEKOTOPHIE MPHEMBI U
TEXHUKH PAOOTHI TO COOTBETCTBYIOIICH MPOOIEMHON MpeaMeTHON 00JacTH TCUXOJIOTHUU
KOH(JIMKTA U IIePEerOBOPOB, MPUBEACHBI IPUMEPHI PA0OOTHI C KOHKPETHBIMH TEXHUKAMHU.

Onenka "HEYNOBIETBOPHUTENIBHO'" TMpeIoiaraeT: HEMOJHBIH OTBeT Ha 1 Bompoc
HK3aMEHAlMOHHOTO OMiieTa U MEeHee.

OrneHoYHBIC CpencTBa Il WHBAJIUAOB M JIMI] C OTPAHUYECHHBIMH BO3MOXXHOCTSIMH
3/I0POBbSI BRIOMPAIOTCS C YIETOM UX WHIUBUAYAIBHBIX MCUXO()U3NUIECKUX OCOOCHHOCTEH.

— Tpu HEOOXOMMMOCTH HWHBAIUJAM W JUIAM C OTPAaHUYEHHBIMH BO3MOXKHOCTSIMHU
310POBBS IPEAOCTABIIAETCS TOMOJIHUTEIBLHOE BPEMS JJIs MOATOTOBKH OTBETA HA SK3aMEHE;

— MpU TPOBEICHHUH TPOIIETYPHl OLICHUBAHUS PE3yJIbTaTOB OOYYCHHSI NHBAIHMIOB U JIUII C
OTPAaHUYEHHBIMU BO3MOYKHOCTSIMHU 3J0POBBS MPEIYyCMATPUBAETCS MCIIOIb30BAHUE TEXHUUYECKUX
CPENICTB, HEOOXOIUMBIX UM B CBSI3H C UX WHIUBUIYAJIbHBIMA OCOOCHHOCTSIMU;




— IIpU HEOOXOAUMOCTH JJIs1 00YHAIOIIUXCS ¢ OTPAHUYCHHBIMHA BO3MOKHOCTSIMH 37I0POBbS
U MHBAIUAOB TPOLEJYpa OLCHUBAHUS PE3yJIbTAaTOB OOydYeHMs] IO JUCLUILUIMHE MOXKET
IIPOBOJUTHCS B HECKOJIBKO ATAIIOB.

IIponienypa oneHMBaHUs pe3yJbTaTOB OOYYEHHs MHBAJIUAOB M JIMIl C OIpaHMYEHHBIMH
BO3MOXHOCTSIMH 3JI0POBbSI 0 JUCHUIUIMHE (MOJIYJIO) MpeaycMaTpUBaeT IPeI0CTaBICHUE
uHpopmanuu B (opMmax, aZANTUPOBAHHBIX K OrPaHMYEHHUSIM HX 370pOBbS U BOCHPUATUSA
uHpOpMaLUu:

Jlist 1 ¢ HapyIIeHUsIMU 3pSHUS:

— B [1€4aTHOW (hopMe YBEIUYECHHBIM HIPUPTOM,

— B (hopMe 2JIEKTPOHHOTO JOKYMEHTA.

JIist nnL ¢ HapyIeHUsAIMU CIIyXa:

— B IIeYaTHOM opme,

— B (hopMe 2IEKTPOHHOTO TOKYMEHTA.

Jlnist a1 ¢ HapyIeHUsIMUM OTIOPHO-/IBUTATENIBHOTO amapaTra:

— B mieuaTHo opme,

— B (hopMe 2JIEKTPOHHOTO IOKYMEHTA.

JlaHHBIN TIepeYeHb MOXET OBITh KOHKPETH3MPOBAaH B 3aBUCHMOCTH OT KOHTHHICHTA
o0y4aromuxcs.

8. llepeuenb MHGOPMALMOHHBIX TEXHOJIOTHI, HCNOJIb3yeMbIX NPH OCYLIECTBICHUH
00pa30BaTe/ILHOIO MPOLEcca MO0 JUCUUILIHHE (MOLYJIIO).

8.1 Ilepeuenb MHGOPMALMOHHBIX TEXHOJIOTHIA.
Mcnonb30BaHue MOMCKOBBIX 3aIIPOCOB M BO3MOXKHOCTEW MHTEPHET B pabOTE ¢ HICTOUHUKAMU
HAy4YHOU U y4yeOHOH JIUTEepaTyphl.

8.2 IlepeyeHb HE0OXOAUMOTO JTHIIEH3HOHHOIO IPOTPAMMHOI0 o0ecneyeHnst
Microsoft Windows &, 10

Microsoft Office Professional Plus,

KommiekT aHTUBHPYCHOTO MPOrpaMMHOI0 00ecTiedeHus

8.3 Ilepeyenb MHGOPMANMOHHBIX CIIPABOYHBIX CHCTEM:
OnekrponHas 6ubanoreunas cuctema eLIBRARY.RU (http://www.elibrary.ru)/
OnexTpoHHbIH Katanor 6ubnmoreku KyOoI'Y http://www.kubsu.ru/node/

9 MarepuajJibHO-TeXHHYECKAS 0a3za, Heo0XoAuMas s OCyIIeCTBJICHUSA
00pa3oBaTeILHOIO NMPoLecca Mo JUCHHILINHE (MOIYJIIO)

MaTepI/IaHBHO—TeXHI/I‘leCKOG obOecrieucHue JAUCIHUITITNHBI

Ne Bug pa6or
(MOmynsl) ¥ OCHAIIEHHOCTh

1 | Jlexunonnsle 3ausatus | Jlekiuonnas aynutopus (Aya. 409A) yn. CraBpomnonbckas
149. AynuTopHsi OCHallleHHas: KOMIUIEKTOM yueOHOW Mebenu
(69 ocagounbix MecT (44 croma, 69 crynbeB), kadeapsl
(Gonpmrass W Mamasl); NOPOEKIHMOHHBIM  DKpaHOM U
MYJIbTUMEAUNHBIM ITPOEKTOPOM C BBIXOJOM B HMHTEpPHET H
COOTBETCTBYIOIIUM NporpaMMHbIM obecrieueHueM (110).

2 CemuHapckue 3aHATHS | AyaIuTOopUs JUIsl NPOBENECHMS 3aHATUH CEMMHApCKOTO THUIIA
(Ayn.412A) yn. CraBpononbckas  149.  Ayautopus
OCHAIllEHHAasI: KOMILJIEKTOM y4eOHoi mebenu (23 mocagouHbIX
mect (11 maprt, 23 cryna), KOHAMIIMOHEDP), MPOCKIIMOHHBIN
9KpaH, T0CKa OOBIYHAS.

3 ['pynmoBsie AynuTopus s IPOBENECHUS TPYNIOBBIX U WHJIWBUAYAJIBHBIX



http://www.elibrary.ru)/
http://www.kubsu.ru/node/

(MHIUBHTYaTTEHBIC)
KOHCYJIbTAITHU

koHCcynbramuii  (yn. CraBpomonbekas 149); ocHamieHHas
Me0Oenpio U pabounMU CTAHIUSAMH C IOCTYNIOM B MIHTEepHET

Tekymuid  KOHTPOJb,
MPOMEKYTOUHAS
aTTecTalus

Ayautopusi  TEKyIIero KOHTPOJS U MPOMEXKYTOUHOMH
arrecratmu  (yn. CraBpononbekas 149), ocHamieHHas
MPE3EHTALMOHHOMN TEXHUKOU u COOTBETCTBYIOLIUM
MPOTPaMMHBIM 00ecTieYeHuEM

CamocTrosTenbHas
pabora

Kabuner mis camocrositenbHOM padoThl (yin. CTaBpomnoibekas
149.), OCHAIIICHHBIN KOMIIBIOTEPHOM TEXHUKOU c
BO3MOJKHOCTBIO  MOAKIOYeHus K  cetu  «VHTepHeT»,
MPOrpaMMOil  AKPAaHHOTO yBEIWYCHHS U  OOCCIICYCHHBIN
JIOCTYIIOM B AJIEKTPOHHYIO0 HH(OPMALIMOHHO-00pa30BaTEIbHYIO
Cpely YHUBEPCUTETA.




