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1 Heau u 3aga4u M3yYeHU s TUCHUTLTHHBI (MOTYJIs).
1.1 Ileab ocBOEHUS TUCITHILTHHDI.
[lenpt0 OCBOCHHMS JTUCHUMIUIMHBI SBJISICTCS IOATOTOBKA BBICOKOKBAIH(DHUIIMPOBAHHBIX
0akajaBpOB, MMEIONIUX 3HAHHMS TEOPETUUYCCKUX OCHOB M MPAKTHYECKHUE HABBIKM I10 BOIPOCAM
obecreueHns KauecTBa MPOYKIIMHA Ha BCEX ATanax ero >KU3HEHHOTO ITUKJIA.

1.2 3agauyu JUCUMIIIMHDI.

- M3y4YeHUE MPUHIIUIIOB CUCTEMHOTO YIPABJICHUS Ka4€CTBOM MPOAYKIIUU U YCIIYT;

- M3yUY€HUE OCHOBHBIX METOJOB ONpEIEICHUS U OLEHKU IOKa3aTelied KadyecTBa
MPOJIYKIINH;

- YCBOCHHE TEOPETUYCCKUX 3HAHWN B 00JACTH OLIEHKH KOHKYPEHTOCIIOCOOHOCTU
KOHKPETHBIX TPYIII TOBAPOB U BUJIOB YCIYT C UCIOJIb30BAHUEM PAa3IMUHBIX METOIOB;

- npuoOpeTeHne MPAKTUYECKUX HABBIKOB MO MPUMEHEHHIO COBPEMEHHBIX METOJI0B
yIpaBlIeHUs! Ka4eCTBOM.

1.3 MecTro UCHUILTHHBI (MOAYJIsI) B CTPYKTYpe 00pa30BaTeibHOM MPOrpaMMbl.
Hucnurnnuna « OCHOBBI YIIPaBIEHHUSI Ka4€CTBOM» OTHOCHUTCS K BapuaTHBHOM yacTu bioka 1
«uctunnunel (Moaynn)» y4eOHOTo MiaHa.
Jns ee wu3yueHuss HEOOXOAMMO OCBOCHHE CIEAYIOUIMX AUCHMILIMH: «Maremarukay,
«Dusnkay, Takke auciumimHa «OCHOBBI YIPaBICHHUS] Ka4eCTBOMY» SIBISIETCS HEOOXOAMMOMN JUis
OCBOCHHMS B JAJIbHEHIIIEM TaKUX JTUCHUILIMH Kak «KBamuMerpus», « YpaBieHue KaueCTBOMY.

1.4 TlepeuyeHb IVIAHMPYEMbIX Pe3yJbTATOB 00y4YeHHUSs MO AUCHUILINHE (MOAYJIIO),
COOTHECEHHBIX € INIAHMPYEMbIMH Pe3yJIbTaTaMH 0CBOCHHUSI 00pa30BaTeIbHOM NMPOrPaMMBbl.
N3ydenne naHHON y4eOHOM MMCIMIUIMHBI HAlpaBiIeHO Ha (OPMHUpPOBaHHE Yy OOYHaOLIMXCS
obmenpodeccnoHambHBIX U podeccuonanbHbix KomnereHmuid OK-3, IMK-13.

HNunex Conepxanue B pe3ynbrate u3yueHus: yaeOHON AUCHUIUIMHBI 00yYarorecs
No c KOMITETCHITHH JTOJKHBI
LI | KOMIIE (mm e€ 3HaTh yMeTh BJIaJIeTh
T YacTH)
SHIIUN
1. | OK-3 | CrrocoOHOCTEIO YacrtHBIEe U BrrsBagTh yacTHRIe 1 | MeTo1aMH BEISIBICHUS
MCIIOJIb30BAaTh obmue o0mue GpakTopsl YaCTHBIX nu
OCHOBBI (bakTopsI Ka4yecTBa o0umx (hakTopoB
SKOHOMHWYECCKHX KavecTBa, NpoAYyKIHNH, KayecTBa, METOJAaMHU
3HAaHUH B | yCIIOBHS YCIYI | IPOLECCOB, A | OIEHKHU
pa3sIuYHBIX (opMHpOBaHUS | TAKKE YCIOBHS KOHKYPEHTOCTIOCOOHO
chepax (axTopoB dopmupoBaHus CTH TOBapOB
JKU3HEICSITEIIBHOC | KauecTBa, ¢axTopos
TH COIMaabHO- KayecTBa,
HCUXONOTHICCK | pypHIMIIBI U TIOPSIIOK
1€ aCreKThl OICHKH
KaqecTsa. KOHKYPEHTOCIIOCOOHO
MOTPEOUTEIBCK | (10 TOBAPOB
asi CTOMMOCTb,
MTOJIC3HOCT.




2. | IIK-13| Cnocobnoctpio | CymHocTh PazpabaTbiBaTh MeTtononoruei
y4acTBOBATh B| IIOHATHUS MOTUTUKHU B pa3paboTku
MPAKTUYECKOM «Ka4YecTBay, 00JaCTH Ka4ecTBa 1 IIOJINTHKH B
OCBOEHHUH CUCTEM | OOBEKTHI OCYLLIECTBIATh obnactu
MEHEHKMEHTAa KavecTBa, IJIaHUPOBAHUEC Ka4CCTBa u
KauyecTBa, SBOJIIOLIUIO Ka4yeCTBa, a TAKXKE IJIAHUPOBAHUS
peKJIaMallMOHHON | B3IISAI0B Ha| OpraHnu3anunIo Ka4cCTBa
paborte, KagecTBO paboT 1O Ka4ecTBY
MOJITOTOBKE
TUIAaHOB
BHEJIPEHUS
HOBOMI
KOHTPOJILHO-
HU3MEPUTEIIBHON
TEXHUKHU,
COCTaBJICHUH
3asBOK Ha
MPOBEJICHUE

cepTuduKau

2. CTpyKTypa u cojiep:KaHue TUCIUIIMHBI.
2.1 Pacnpenesienne Tpy10éMKOCTH JHCHMILJIMHBI 10 BHIaM padoT.

O61mas TpyA0EMKOCTh TUCIUIUIMHBI COCTaBIsAET 2 3a4.el. (72 yaca), uX pacrpeieseHue 1no
BUJIaM pabOT MpPEACTaBICHO B TaOIUIIE:

Bun yuebHoli paboTsl Bcero
9acoB

1 cem
KonrakTHasi paboTa, B TOM YHcCIe: 40,2 40,2
AyauTopHbIe 3aHATHSA (BCEro): 36 36
3aHATHSA JIEKIIUOHHOTO TUIIA 18 18
JlaGopaTopHblie 3aHITHS - -
3aHsTHSI CEMUHAPCKOTO TUIIA (CEMUHAPbI, MPAKTUYECKUE 18 18
3aHATHA)
HNnas konTakTHas padora:
KonTpons camocrositensHoi pabotsl (KCP) 4 4
[Tpomexxyrounas arrecrauus (MKP) 0,2 0,2
CamocrosiTejibHAasi paboTa, B TOM 4K CIe: 31,8 31,8
Kypconas pabora - -
[TpopaboTka yueOHOro (TEOPEeTUYECKOT0) MaTepuana 20 20
BrimonnHeHe WHANBHYaTbHBIX 33aHUH (ITOTOTOBKA 118 118
COOOIIEHNH, TIPE3CHTAITHH ) ’ ’
O0mas Tpy10eMKOCTh yac. 72 72

B TOM YHCJIe KOHTAKTHas1 padoTa 40,2 40,2
3a4. ef 2 2




2.2 CTpyKTYypa TUCHUNJIMHBI:
Pacnpenencnue BuI0B y4eOHOW pabOThI M KX TPYJOEMKOCTH TI0 Pa3JieiaM JUCIUTLTAHBI.
Paznensr qucnuruiMHel, u3yyaemele B 1 cemectpe (ounas ¢popma)

KomnnuectBo yacos
Ne
pasze HanMmeHOBaHHe Pa3ielioB AynuropHas CamocrosiTenbHast
na Bcero pabora pabora
J 113 JIP
1 2 3 4 5 6 7
1 KauectBo kak hunmocodckas 16 4 4 8
KaTteropus
5 KauecTBo kak s5xoHOMUYECKast 20 5 5 10
KaTteropus
KommuecTtBo yacos
Ne
pasze HanMeHOBaHNe pasielioB AynuTtopHas CamocrosiTenbHas
1a Bcero paboTta pabora
JI 113 JIP
B3aumocss3b
3. KOHKYPEHTOCIIOCOOHOCTH TOBapoB, | 16 4 4 8
MIPOIIECCOB H YCIIYT C KAYECTBOM
" HopmatuBHo-nipaBoBas 6a3a 158 5 5 5.8
o0ecrniedyeHrs KauecTBa
Bcezo: 67,8 18 18 31,8

ITpumeuanue: JI — nexuuu, I13 — npaktuueckue 3ansatus / cemunapsl, JIP — nabopaTopHble 3aHATHS,
CPC — camocrosTenbHas paboTa CTyI€HTa

2.3 Coaep:xanue pa3aejioB JHCHUIIIHHBI:
2.3.1 3anATHSA JIEKIHOHHOTO THIA.
Hanmenosanue dopma TeKy1ero
No Coneprxanue paszaena
paznena KOHTPOJIS
1 2 3 4
Boz3penus ¢unocodos Ha MOHSITHE Omnpoc,
KauecTBo Kak «Ka4yeCcTBO». CucremHoe PacCCMOTPCHHUE| BBIINOJIHECHUE
1. dbunocodcekas MOHATHS  «Ka4yecTBO». IIOHATHE Ka4eCTBA. |\ HIUBHIyaTbHBIX
KaTeropus OOBeKThl KadyecTBa. DBOJIONMS B3TJSIO0B Ha 3aIaHui
KauecTBo.

KadgecTBO Kak MCKIUCHUIITIMHAPHOC MOHATUC!

MEHEHKMEHT, MapKETHHT, WHXAHAPUHT.
YactHbie 1 0011ue (hakTophl KauecTBa. Y CIOBUS Ompoc,
KauectBo Kak
dbopMupOBaHUS dakTopoB KadecTBa.| BBITIOTHEHHE
2. SKOHOMHYECKAS
Co1ranbHO-TICUXOJIOTUYECKUE ACIEKTHI |[MHIMBUIyATbHBIX
KaTeropus o
p KayecTBa: noTpeduTenbCKas CTOMMOCTD, 3aJaHUN

MMOJIC3HOCTh. Pollb ¥ 3HaueHHE KadyecTBa B
9KOHOMHUYCCKOM MCXAaHU3MC.




CyIlIHOCTh  TOHATHUM  «KOHKYpPEHIUS» U
«KOHKYPEHTOCIIOCOOHOCTE)» TOBAPOB U yCIYT.
Kpurepun KOHKYpEeHTOCTIOCOOHOCTH TOBApOB.
B3zanmocBsizb dakTopsl KOHKYPEHTOCIIOCOOHOCTH TOBApOB. Onpoc,
3. KOHKYPEHTOCIIOCOOHOCTH| Poh CTaHJApTHU3aIluU, CepTUPUKAIUU H
TOBApOB, IIPOLECCOB U (CHCTEM KauecTBa B obecrieyenyy| BPITOIHCHHE
YCIIYT € KAYECTBOM | KOHKYPEHTOCIIOCOOHOCTH HHIUBHUAYaJIbHBIX
TOBapOB. Metonabl OLICHKU 3aJlaHUuN
KOHKYPEHTOCIIOCOOHOCTH TOBApOB: IMPUHIIUITHI
Y MOPSAJIOK OLICHKH.
3akoHOMaTeNbHBIE JOKYyMEHTHI B PD B oOmactu
cepTudUKaIuy, KadyecTBa 0e30IMacCHOCTH Onpoc,
HopMATHBHO TPaBoBAas MPOAYKLIMHI I/I“ycnyr. 3akoHbl: «O 3anuTe rnpas BLITTOHEHIE
4. 6234 06CCIICUCHIS MmoTpeOuTenei, «0O TEXHUYECCKOM|
KAYCCTBA pernI/IpO]iaHI/II/I», «006 obecrnieyeHUN €IMHCTBA MBI AT HbIX
u3Mepenuit», «O crangaptuzanun». OCHOBBI N
TEXHUYECKOT'O PEryJIUPOBAHMUS. 3aflaHiH
2.3.2 3aHATHS CEMUHAPCKOT0 THIIA.
®opma
No TeMbl ceMUHAPCKUX 3aHATHH padoT TEKYILEro
KOHTPOJIA
1 |2 3
[lonsitne «kadecTBO» Kak KaTeropus. CHUCTEMHBIM B3IJIAJ Ha IOHSATHE
| |«KayecTBO» Kak KaTeropu. Peanu3zyeMoCTh KaTeropum «KayecTBO» B Ompoc
" |COLMAIBHO-)KOHOMUYECKHUX M TEXHUKO-COLMAIBHELIX CHCTEMAX.
[IpuHUUMOBl yrpaBiaeHUs KauyeCTBOM. YTPABICHHE KaueCTBOM KaK acHeKT
5 obmiero ympaieHus mupennpusTHeM. CyObeKT U OOBEKT yMHpaBlIeHUS Ompoc
" |kauecTBoM. DyHKIIMOHATBHAS cXeMa ypaBienus. [leTis kauecTBa, Crupaib
Ka4yecTBa, MOJIETIb KaueCTBA.
CocraB, conepkaHue M XapakTepucTUKa (YHKUWN: TOJIUTUKH U
MJITAaHUPOBaHUE KauvyecTBa, OpraHu3alius padoT MO KadyecTBY, MOTHBAIIUS W Ormpoc
3. |oOyueHue B 00JIACTH MEHEPKMEHTa KadecTBa, KOHTPOJIb KadyecTBa M
nH(pOpMaIIKs 0 KaueCcTBe, pa3padoTKa MEPOIIPUATHI 110 Ka4eCTBY, MPUHATHE
pelIeHni U UX peanu3alus, B3auMOoICHCTBUE C BHEITHEN Cpeloi.
Oco0eHHOCTH OLIEHKH KOHKYPEHTOCIIOCOOHOCTH YCIYT: KPUTEPUU U
4. |MEeTOoHOJIOTUsl OLIEHKU KOHKYPEHTOCIIOCOOHOCTH.  AHalIu3 Omnpoc
KOHKYPEHTOCIIOCOOHOCTH TOBapOB.

2.3.3 JlaGopaTopHbIe 3aHATHS.
JIaGopaTopHBIE 3aHATHUS HE TIPETYCMOTPEHBI.

2.3.4 llpumepHasi TeMaTHKa KYypcoBbIX pador (mpoektoB) KypcoBbie paboThl He

IIPEyCMOTPEHBI.




2.4 IlepeyeHb y4eOHO-METOAMYECKOT0 00ecIiedeHUs IJIsl CAMOCTOATEIbHOM
padoThI 00y4YaOIIMXCS 10 AUCHUIIMHE (MOIYJIIO0)

Hepequb yLIe6HO'MCTO,I[I/ILIeCKOFO obecnieueHus JUCHUITIIMHBI I10

Ne Bung CPC BBITIOJITHCHHIO CAMOCTOSATEIILHON PaOOTHI
1 2 3
1 YCBOEHHE 1. 1. Bacun, C. I'. YnpaBnenue kauectBoM. BeeoOmmit
TEOPETHYECKOTO noaxo/J1 [ DNeKTpOHHBIN pecypc] : yueOHuK it OakamaBpuara u
MaTepHana, maructparypsl / C. I'. Bacun. - M. : FOpaiit, 2017. - 404 c. -
[TOATOTOBKA K https://www.biblio-online.ru/book/EBA4B0O9E-ECD7-
AF2AA6DD-AB1CA361B51B
MPAKTUYCCKUM 3aHITHIM

2. 2. Apuctos, Oner BanenTuHoBuY. YIpaBiieHHE KaueCTBOM

2 [Tekcr] : yueOHUK 11 cTyneHTOB By30B / O. B. Apucros. - M.

nogroroeka k 3agery | - AHOPA-M , 2009. - 238 c. : mi. - (Beicmee obpasosanue). -

bubmuorp. : c. 237-238

Y4eOHO-MEeTOINYECKHE MaTepUaIbl U1 CaMOCTOSITEIbHON PabOThl 00yYarOIUXCs U3 YHCIa

MHBAJIUJIOB U JIUI[ C OTPAaHUYEHHBIMU BO3MOXKHOCTSIMU 3710poBbs (OB3) mpenocrapmnstores B hopmax,
aIaITUPOBAHHBIX K OTPAaHUYECHUSM UX 37I0POBbsI U BOCHPUATHS HH(OPMALIUU:

JUst a1 ¢ HapyIIeHUsIMU 3pEHUS:

— B I1€4aTHOW (hopMe YBEIMYCHHBIM HIPUPTOM,

— B (popMe 3JIEKTPOHHOT'O IOKYMEHTA,

— B (hopme aynuoddaiina (mpu HATUYUN),

— B ieyaTHo! hopme Ha si3bike bpaiins (mpu Hanuyum).

Jlnist a1 ¢ HapyIIEHUsIMU CiTyXa:

— B I1e4aTHOM (opme,

— B (popMe 2IIEKTPOHHOT O IOKYMEHTA.

JUist T ¢ HapyIIEHUSIMU OTIOPHO-/IBUTATEIBHOTO amnmnapaTta:

— B I1e4aTHOM (opme,

— B (popMe 3JIEKTPOHHOTO IOKyMEHTa, — B popme ayaunodaiina (pu HaTU4un).
JlaHHBI TIepeYeHbh MOKET OBITh KOHKPETH3WPOBAaH B 3aBUCHMOCTH OT KOHTHHICHTA

oOydJaronuxcs.

5. Oo0pa3oBaTte/ibHbIE TEXHOJIOTHH.

Jlexuus-Busyanuzanus KauectBo KaK MEKIUCLUIIIINHAPHOE
[IOHSATHE:! MEHEKMEHT, MapKEeTHHT,
WHXUHUPUHT. YacTHble u o0mmue (GpakTopbl
KauecTBa.

[Ipobnemuas nexuus CyIHOCTh TMOHATUN «KOHKYPEHLMSD»» U
«KOHKYPEHTOCIIOCOOHOCTH» ~ TOBapoOB MU
YCIIYT.

Kpyrasiii cton MeTtoabl OLEHKHM KOHKYPEHTOCIIOCOOHOCTH

TOBApOB: IIPUHLIUIIBI U NTOPSAOK OLICHKH.
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Jnsg 5nun ¢ OrpaHUYeHHBIMH BO3MOXKHOCTSIMH 3JI0POBBSI NPEAYCMOTpPEHA OpraHu3alus
KOHCYJIbTAllUM C UCIOJIb30BAaHUEM HJIEKTPOHHOMN MOYTHI.

4. OIIeHO‘IHBIe Cpeacrea IJid TEKYLHIEIr0 KOHTPOJISA yCII€EBA€EMOCTH U leOMB)l(yTO‘lHOﬁ

aTTrecTaluu.

4.1 ®oHa OLEHOYHBIX CPEICTB /IJIsl MPOBeIeHNs TEKYIEro KOHTPOJIS.
Ilpumepnvie memvl UHOUBUOYATILHBIX 3A0AHULL:

1.

No a s

2

4.2

Ounocousi kadecTBa W €€ COACpKAHUE Ha Pa3IUYHBIX JTamax pa3BUTHUS
YEJI0BEUECTBA.

[lonsiTue kauecTBa, €ro Moau(UKAIMM U CBSI3b C JIPYTHMH SKOHOMHYECKUMU
KaTeropusiMu  (TPyJA0EMKOCThIO, 3(P(PEKTUBHOCTHIO, NPHOBUILHOCTBIO, IICHOH U
3aTpaTraMu).

«3Be3ap» KadyecTBa, Kak (hopMa TeOMETPUYECKOTO H300pakeHHs; WX IpaBO Ha
CYILIECTBOBAHHUE.

Opranu3zalvoOHHbIE CTPYKTYPbl U MOJIENIU B YIIPABICHUH KaUECTBOM.

Cekper ycriexa KOMIIaHUN B YIPABICHUN KAYECTBOM.

Meroa «ecTh CUTM» B CUCTEME METOJOB YIIPABIICHUS KAU€CTBOM.

KBanumerpust kak chenuanbHas Hayka IO MpoOjemMaM M3MEpEeHHs KauecTBa
MPOJYKIIUH.

N3mepurenbHblii 9KCTPEMU3M IIPU U3YYEHUH Ka4eCTBa.

@akTOpbl U MOTUBALIUU B YIIPABICHUHN KaYECTBOM.

@oHJ OlIEHOYHBIX CpeacTe AJisi MNMpPOBCIACHUSA l'[pOMC)KyTO‘IHOﬁ aTrecranun.

Ilpumepnvie 6onpocul k 3auemy no OUCYUnIUHe:

AN A

N o

TpakTOBKM TEpPMHHA «KAYECTBOY». DBOJIOIMS B3IJISA0B Ha YIPaBIEHUE Kaue€CTBOM.
Cdopmynupyiite NOHATHE «YPOBEHb KaueCTBa», IPUBEIUTE IPUMEPHI.

@OyHKLIUHU yIpaBiIeHNs KaueCTBOM: OOLIHE U CTIeualIbHBIE.

Heo6x01uMocTh MOBBIIEHNUS U 00€CTIeYeHUsI KauecTBa MPOIYKIMHU (YCIIYT).
KauectBo mpoaykuuu: moHsTHe, KiIacCUPUKAIUS U XapaKTEpUCTHKa IOKazareneu
Ka4ecTBa.

KonkypeHrocnocoOHOCTh U KauecTBO. CXO/ICTBO U pa3IuyHus.

«Iletnsa kayecTBa»: CyIIHOCTh, IPEIHA3HAUYEHUE.

Copneprxanue nukia JleMmunra.

«3a4TeHOY CTYACHT IIOJIHOCTBIO OTBC€YAcCT BOIIPOC, BBIITOJIHAJI

HUHAUBUAYAJIBHOC 3a/JaHHUC B TCUCHUC CEMECTPA, MTOSACHACT CBOH
OTBCT IIpUMEpaMU

«He3auteno» CTYACHT HC NIOJIHOCTBIO OTBCYACT HA BOIIPOC UJIM HE AACT OTBCTA

COBCCM, HC BBLIIOJHHI HMHAUBUAYAJILHOC 3aJaHHUC B TCUCHUC
CCMCCTpPa U HC MMOSACHACT OTBECT IPUMCPOM

O1eHOYHBIEC CpeICTBA TSI MHBATUAOB H JIUI] C OTPAaHHYCHHBIMHA BO3MOXXHOCTSIMU 37[0POBbSI
BBIOMPAIOTCS C YUETOM UX HHAUBUIYAITBHBIX MCUXO0(MU3UIECKUX 0OCOOCHHOCTEH.



— 1pu HEOOXOIMMOCTH WHBAIMIAM M JIMIIAM C OTPAHWYCHHBIMH BO3MOXKHOCTSIMH
3JI0POBBS MTPEIOCTABIISCTCS JOMOIHUTEIBHOE BPEMsI JUIsI IOATOTOBKHM OTBETA HA SK3aMCHE;
— TpU MPOBEICHUU TMPOILETYPHl OLICHUBAHUS PE3YyIbTATOB OOYUYCHHS WHBAIUIOB H

JUI] C OrPaHUYCHHBIMU BO3MOXXHOCTSIMH 3I0POBbBS IPEIyCMATPUBACTCS HCIIOJIH30BAHHE

TEXHUYECKHUX CPEJICTB, HEOOXOAMMBIX UM B CBSI3H C MX HHIUBUIYATLHBIMUA OCOOCHHOCTSIMU;

— IpH HEOOXOAUMOCTH JUIsi OOYYaIOMIMXCSl C OrPAaHMYCHHBIMH BO3MOXKHOCTSIMHU
3I0POBbSI ¥ MHBAJHJIOB TPOIEAYpa OICHUBAHUS PE3YJIbTaTOB OOYYCHHUS IO JUCHHUILTHHE

MOJKET IPOBOJUTHCS B HECKOJIBKO ITATIOB.

[Ipouenypa orneHUBaHUS PE3yNBTATOB OOYYCHHS] WHBAJIUAOB M JIUI[ C OrPaHUYCHHBIMU
BO3MOXXHOCTSIMH  3JIOPOBBSI [0 AWCIUIUIMHE (MOAYJIO) TIPEAYyCMaTPUBACT MPEIOCTABICHHE
uHpopmanmu B (opMax, amaNTHPOBAHHBIX K OrPAHUYCHUSM WX 3I0POBbSI W BOCHPHUATHUS
nHpOopMauu:

J1J1s1 JII C HApYIICHUSIMH 3PEHHSL:

— BTIICYATHOU (hopMe yBEIIMUECHHBIM MPUPTOM, — B POpPME 3JIEKTPOHHOTO JOKYMEHTA.

JIst I ¢ HapyIICHHUSIME CITyXa:

— B meyaTHoOU opme,
— B (hopMe 3IEKTPOHHOTO TOKYMEHTA.
J1J1s1 JIUI C HApYIICHUSIMH OTIOPHO-JIBUTATEIBHOTO arapara:
— B IIeYaTHOM ¢opme,
— B (hopMe 3JIEKTPOHHOTO IOKYMEHTA.

JlaHHBI TIepeYeHb MOXKET OBITh KOHKPETU3UPOBAaH B 3aBUCHMOCTH OT KOHTHHICHTA

oOydJaronuxcs.

5. IlepeyeHb OCHOBHOI U JONMOJHHUTE/JBHOH y4eOHOH JUTepaTypbl, HEOOXOAUMOI A5
OCBOCHUS TUCHMILIMHBI (MOAYJIS).
5.1 OcHoBHas IMTEpPaTYypA:
1. Bacun, C. I'. YmpaBnenue kauectBoM. BceoOuuit moaxoa [DIEeKTpOHHBIN pecypc]
yueOHUK ans OakanmaBpuata u Maructpatypsl / C. I'. Bacun. - M. : IOpaiit, 2017. - 404 c. -
https://www.biblio-online.ru/book/EBA4B09E-ECD7-4F2A-A6DD-AB1CA361B51B

2. 3aiiues, I'. H. YnpaBnenue kauecTBOM B Ipoliecce IPOU3BOJCTBA [ DIEKTPOHHBIN pecypc]:
yyebnoe mocobume / 3aknes [H. - M. : PUOP : HHOPA-M, 2016. - 164 c. -
http://znanium.com/catalog.php?bookinfo=515522

3. Apwuctos, Oner BanentunoBud. YnpasieHne kadecTBOM [ TekcT] : ydeOHUK 7151 CTYACHTOB

By30B / O. B. Apuctos. - M. : UHOPA-M , 2009. - 238 c. : un. - (Bsicmee o6pazoBanue). - bubnuorp. :
c.237-238
Jns oCBOGHMS AMCUMILIMHBI WHBAJIHIAMU M JHIAMH C OIPAaHUYEHHBIMH BO3MOXKHOCTSIMH
3JI0POBBSI KIMEIOTCS U3JJaHUS B DJICKTPOHHOM BHJIE B DJICKTPOHHO-OMOIMOTEYHBIX crcTeMax «JIaHby»
u «lOpaiT.

5.2 lonoJHUTEIbHAA JIUTEPATypa:

1. VYnpasnenue kadectBoM. I[Ipaktuxkym [Tekcr] : ydgeOHOEe mocobue mJisi akaaeMHUYeCKOTro
6akanaBpuata / moj pen. E. A. I'op6amiko ; C.-Ilerep0. roc. 3KOHOM. yH-T. - 2-€ U3/., Ucrp. - MOCKBa :
HOpaiiT, 2017. - 323 c. - (bakanaBp. Akanemudeckuit Kypc). - bubmumorp.: c. 319-323.

2. Maromenos, L. III. YnpaBnenue kauecTBOM MPOAYKIUH [ DNEKTPOHHBIN pecypc] :


https://www.biblio-online.ru/book/EBA4B09E-ECD7-4F2A-A6DD-AB1CA361B51B
http://znanium.com/catalog.php?bookinfo=515522
http://znanium.com/catalog.php?bookinfo=515522

yueonuk / II. 1. Maromenos, I'. E. becmamoBa. - M. : JlamkxoB u K° 2016. - 336 c. -
https://e.lanbook.com/book/93306

5.3. llepuoguyeckue u3IaHus:

«Crannaptsl u kauectBo» — PUA «CtannapTsl 1 KauecTBO»

«MeTtopl MeHEKMeHTa KadecTBay - PUA «Cranmaptsl u kadectBo» (hitp://www.ria-
stk.ru/mmg/detail.php)

6. Ilepeyenn pecypcoB HHPOPMALMOHHO-TEJIeKOMMYHUKAUMOHHOM ceTH « UHTEpHET», B
TOM 4YHCJEe COBpeMeHHble mpodeccuoHAIbHbIe 0a3bl [JAAaHHBIX MW HMH(OPMAIMOHHBbIE
CIpaBOYHbIE  CHCTeMbl, Heo0XOAUMBbIe [UIS  OCBOEHUSI JUCHHUIUIMHBI  (MOayJs).
http://quality.eup.ru/ - cailT 0 MEHEIHKMEHTE Ka4ecTBa;
https://www.gost.ru/portal/gost/home/activity/qualitycontrol - TIpemus ITpaButenscTBa Poccuiickoi
®enepanyu B 00J1aCTH Ka4eCTBA.

CrpaBouno-nipaBoBas cucrema «Koncynsrant [Timroc» (hitp://www.consultant.ru)

ITopran oTKpeITHIX AaHHBIX Poccuiickoit @enepepanuu https://data.gov.ru

baza OTKPBITBIX ~ JaHHBIX MunucrepcTBa TpyAa u COLIMAJIBHOW  3aIUThI
P® https://rosmintrud.ru/opendata

baza nannbix Hayunoit anexrponnsiii Ondanoreku eLIBRARY .RU https://elibrary.ru/

baza nannbix Beepoccuiickoro nHCTUTYTa Hay4yHOU U TexHuueckoil unpopmauuu (BUHUTH) PAH

http://www?2.viniti.ru/

ba3pl naHHBIX B cepe MHTEIEKTyalbHOH COOCTBEHHOCTH, BKJIIOYas MAaTEHTHbIE 0a3bl JaHHBIX

Www.rusnano.com

ba3bl faHHBIX M aHaNUTHYECKUE MyOJIMKalUM «YHHMBEpPCUTETCKass HH()OPMAIMOHHAS cHCTeMa

POCCHS» https://uisrussia.msu.ru/

7. MeToauyeckne yKazaHus JJsl 00y4AOUIUXCS 10 OCBOEHUIO JUCHUINJIMHBI (MOAYJIs).

VYcnemnoe ocBOEHUE TUCIUTUIMHEI TIPEATIONaraeT akTHBHOE, TBOPUECKOE YUacTUe CTyIeHTa
MyTEM TUTAHOMEPHOMH, MTOBCETHEBHOM PaOOTHI.

O0mue pexoMeHgaMU

N3ydeHne AUCHUIUIMHBI CIIEIyeT HAYMHATH C MPOpPadOTKH paboueil mporpamMmbl, 0coOoe
BHUMaHUE, Y 1EsIM U 3a71a4aM, CTPYKTYPE U COACP)KaHUIO Kypca.

PadoTa ¢ KOHCIIEKTOM JIeKIU i

[IpocMOTpUTE KOHCIIEKT cpasy IOCJE 3aHSATHH, OTMEThTE MaTrepuaj KOHCIEKTa JISKIIHH,
KOTOPBIA  BBI3bIBAET 3aTpyAHEHUs g nNoHUMaHusA. [lomblTaliTech HaWTM OTBETHl Ha
3aTpyAHUTENbHBIE BOIPOCHI, UCMOJB3YsI PEKOMEHIyEMYIO JUTEepaTypy. Eciin caMOCTOSITENbHO He
yaaaochk pazodparbcs B MaTepuane, cQopMyITUpyHTE BOMPOCHI M OOpaTUTECh 3a MOMOIIBIO K
MPENO/IaBaTeIII0 Ha KOHCYJIbTAIMH WITH OJIMKAUIIIEH JICKITHH.

PerymsipHo oTBOAMTE BpeMs NI TTOBTOPEHMS TPOWJIEHHOTO MaTepHayia, MPOBEPSISl CBOU
3HAHUS, YMEHHS ¥ HABBIKU TTO KOHTPOJIHHBIM BOIIPOCAM.

BrinoJiHeHHe NPAKTUHYECKUX 3aJaHUM

Ha 3anaTHM nosyunTe y NpenoaBaress IIaH CEMUHAPCKOro 3aHATH. V3yunTe TeKIMOHHbBIN
MaTepuag IO TeMe 3aHsITHs, O3HAKOMBTECh C PEKOMEHJIOBAaHHOW MpernojaBaTesieM Yy4eOHO-
METOAMYECKOU JIUTepaTypoi, 3aKOHCIIEKTUPYUTE OTAEIbHbBIE MOJOXKEHUS U BOIPOCHI, IEPECKAKUTE
OTBETHI HA BOMPOCHL. M3yunTe Teopuio BOompoca, MpeanoaaraeMoro K paccMoTpenno. Baxxknenmmm
ATaroM Kypca SIBIISIETCS CaMOCTOSITeNIbHAs padoTa Mo TUCIUILINHE.
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Bun CP Cpoku dopma

BbITNIOJIHEHUS KOHTPOJIfA
Hoknaovr no temam «llpomykuusi, CBONCTBO MPOIYKIIHH, CEHTSIOpBb- Mpe3eHTalUs
KayeCTBO MPOAYKIIMH, YPOBEHb KaueCcTBa MPOAYKIIMH, OL[EHKA OKTAOPB

YPOBHSI KauecTBa MpoayKuuu (ompenenenus)», «CHCTeMbI
ynpasineHuss kadectBoM. BUIID», «Cuctemsl yrnpaBieHus
kauectBoM. CBT», «Cucremsl ynpaBieHUs KayeCTBOM.
KAHAPCIIN.», «Cuctemsl ynpasieHus kauectsoM. HOPM»y,
«CucTtembl ynpaBiIeHHs] KAU€CTBOM.

HOTIIY» u ap.

Hoknaovr 1o Temam «CucTemMa YIpaBICHHS KadyeCTBOM | HOAOpb-AeKkaOpb | mpe3eHTaunus
npoaykiuu. lLlenm ynpaBnenus. OOBEKT yHpaBICHUS.»,
«Cuctema ympaBieHMsT KayecTBOM mpoaykuuu. Cxema
MeXaHH3Ma YIPaBJICHUS KAa4eCTBOM MPOIyKIHm», «Cucrema
yIpaBJICHUS KA4eCTBOM NPOAYKIMH. DaKTOpbl U yCIOBHUS
NOBBIIIIEHUS KauecTBa. Kimaccudukanmst pakTopoB, BIHUSIONIX
Ha Ka4eCTBO MPOIYKINN», « Y IpaBIeHNE KaYeCTBOM Ha 3Tanax
KU3HEHHOTO LUKJIa MPOAYKUUH. OTamnbl (OPMUPOBAHUS U
o0ecrieyeHHs KauecTBa NpoAyKuuu. Llenu u Kputepuu oLeHKu
KayecTBa Ha KaXIOM JTalle >KU3HEHHOIO LUKJIa», «ITalbl
OLIEHKH YPOBHS KauecTBa NPOIyKIUN», «Llenn onieHku ypoBHs
Ka4yecTBa MPOTYKIMU» U Ap.

B ocBoenun AUCHUIUIMHBI WHBAJIMAAMH U JHULOAMU € OTrpaHUYCHHBIMHU BO3MOXKHOCTAMHU
3A0pPOBbA OOJIBIIIOE 3HAYCHUE HMEET HWHAWBHUYyaJIbHAA yqe6Haﬂ pa60Ta (KOHCYJ'IBTaI_II/II/I) —
AOIOJHHUTEIBHOC PA3BACHCHUC y‘~IG6HOFO Marcpuajia.

I/IHI[I/IBI/II[yaJ'IBHI)IG KOHCyJIbTalM 1O  NOPCIAMETY  ABJIAIOTCA  BAXXHBIM q)aKTOPOM,
CHOCO6CTBYIOHII/IM HHAWBHUYyaIU3alluu 06yqu1/I$1 U YCTAHOBJICHHIO BOCIIMTATCIIBHOI'O KOHTAaKTa
MCXKAY IMpPCIogaBarciicM U O6y‘{aIOIJ_[I/IMC$I HHBAJILOM WX JIMOOM C OrpaHUYCHHBIMHA
BO3MOXHOCTAMHU 310POBbA.

8. Ilepeuenb MH(POPMAUMOHHBIX TEXHOJIOTHIi, MCMOJIb3yeMBbIX NPH OCYLIECTBJEHHH
00pa3oBaTeIbHOIO Npouecca Mo AMCHUIINHE (MOIYJIIO).

8.1 Ilepeyenb HH(pOPMALMOHHBIX TEXHOJIOTHIA.

— IIpoBepka noManmHuX 3aJaHui U KOHCYJIbTHPOBAHNE ITOCPEICTBOM 3JIEKTPOHHOU MTOYTHI.

— Mcnionb30BaHue 2IEKTPOHHBIX MPE3EHTAMN TP POBEACHUN TPAKTUYECKHUX 3AHITHI.

8.2 IlepeyeHb HEOOXOAUMOIO JIMLEH3HOHHOI0 IPOrPAMMHOI0 O0ecneYeHHusl.
— IIporpamma i IeMOHCTpaMy U co3fanus npeseHtauuit («Microsoft Power Pointy).

9. MarepuajJibHO-TeXHMYecKass  0a3a, HeoOxogumasi UIA  OCYLIECTBJICHHS
00pa30BaTeJILHOIO Mpolecca 1Mo JUCUUIIMHE (MOTYJIIO0).

MatepuanbHO-TEXHUYECKOE 00ECIICYCHHIE TUCITUTUIAHBI
Ne Bun pabot

(MOzyIIs) U OCHAIIIEHHOCTh




Jlex1MoHHEbIEe 3aHATUSA

VYuebHas ayIuTOpHsl JUIS MPOBEACHUS 3aHATUH JIEKIIMOHHOTO
tuna — aya. 234, kopn. C (ymuma CraBpononbekas, 149) —
[IOTOYHAsl ~ ayJUTOpHUs,  OCHAILEHHAas  IPE3eHTALMOHHOMN
TEXHUKOM  (IPOEKTOp, JKpaH, KOMIIBIOTEP/HOYTOYK) U
COOTBETCTBYIOIIUM NporpaMMHbIM obecrieuenuem (I10)

onepanuonHas cucrema Windows, Microsoft Power Point v
SKBUBAJICHT.

CemuHapcKue 3aHsATHS

YyeOnass naboparopuss 1O (PUIUKO-XUMHUYECKUM METOJIaM
ananuza — aya. 252, kopn. C (ymuna CraBponosbekas, 149),
OCHALIICHHAsI IIPE3EHTAllMOHHOM TEXHUKOM (IIPOEKTOp, 3KpaH,
KOMIIBIOTEP/HOYTOYK) W COOTBETCTBYIOLIUM IPOTPAMMHBIM
obecnieuenueM (I10) omeparnmonnas cuctema Windows, makeT
Microsoft Office.

JlaboparopHble 3aHATHS

He npedycmMompeHul

Kypcosoe He npedycMompeHo
MIPOCKTUPOBAHHE
['pynnoseie 400c
(MHIUBUyaTbHBIC)
KOHCYJIbTaIllu!
Texymuit 400c
KOHTPOJIb,
MIPOMEKYTOUHAS
aTTecTarus
CamocTosiTeIbHas Kabuner nns caMocTOsATENbHOW paboOThI, OCHAIIEHHBIN
paboTta KOMITBIOTEPHON TEXHUKOW C BO3MOXKHOCTHIO MOJKIIOUEHHUS K

cetn «MHTEpHET», NPOrpaMMON 53KPAHHOTO YBEIUYEHUS U
00€CIeYeHHbIH JOCTYNOM B 3JEKTPOHHYIO HH(OPMAIMOHHO-
00pa3oBaTeNbHYIO CPEly YHUBEPCUTETA.




