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1.Henu n 3212494 M3y4YeHUs1 TUCHMILINHBI (MOIYJIsT).

1.1 llesab ocBOCHMS AUCHUNIMHBI.

B cootBerctBumM ¢ DenepalbHBIM TOCYIAapPCTBEHHBIM 00pa30BaTENbHBIM CTaHIAPTOM
BBICIIETO 00pa3oBaHUs, OCHOBHOW 00pa3oBaTeIbHOM MPOrpaMMoi  MaructpaTypbl IO
HanpasJieHUIo noArotoBku 27.04.01 — CrannapTusanusi 1 METPOJIOTHS U TOTPEOHOCTSAMHU PhIHKA
tpyna KpacHogapckoro kpasi BBITYCKHUK JOJDKEH OBITH MOJATOTOBJIEH K pa3paboTKe 3JIEMEHTOB
CUCTEM YIPABJIEHUS KAadeCTBA IIPUMEHMTEIBHO K KOHKPETHBIM YCIOBHSM IIPOU3BOJCTBA U
peaiiv3aliii TPOAYKIMM HA OCHOBE OTEUECTBEHHBIX U MEXIYHAPOJIHBIX HOPMATHUBHBIX
JOKYMEHTOB M IpPOBEACHHE HAYYHBIX HCCICIOBAHUNA M pa3pabOTKy CIOXKHBIX MPHUKIATHBIX
mpo6sieM B 00J1aCTH METPOJIOTHH, CTaHIapTU3AIMU, CEPTUPHUKAIIUN U yIIpaBJiIeHHs KayecTBoM. B
CBSA3M C OTUM OCHOBHOM LIEIbIO0 JUCLMIUIMHBI SIBJISETCS HAY4YUTh CTYAEHTOB IOAXOJaM K
pa3paboTKe CHUCTEM YIpaBICHHUsSI KA4eCTBOM CJIOXKHBIX TEXHOT€HHBIX CHUCTEM Ha CTaUU HUX
IIPOEKTUPOBAHMSI, TOBOJKA U OCBOEHHUS SKCIEPUMEHTAIbHOIO U CEPUMHOIO IPOM3BOJCTBA HA
0a3e KOMIUIEKCa 3HAHM B O0JIACTH TEOPETHUECKUX OCHOB U COBPEMEHHOW MPaKTUKU
o0ecrieyeHns: Ka4ecTBa.

1.2 3agayu AMCUMILINHDI.

- U3y4E€HHE OCHOB 3HAHUI MPOW3BOJCTBEHHBIX OTHOIICHWW W MPHUHIIUIIOB YIPaBICHUS
KaueCTBOM MPOIYKIIUHU C YUETOM TEXHUYECKHX, (PMHAHCOBBIX U YEJIOBEUECKHUX (haKTOPOB;

- OBJIQJICHUE METOJOJIOTHEH U TEPMHUHOJIOTHEH YIpaBiIeHUS KAa4eCTBOM, 3HAHUSMHU U
pPEKOMEHAlU POCCUUCKUX M MEXKIYHAPOJIHBIX CTAaHIAPTOB MO OOECIEUEHUIO0 KauecTBa Ha
MPEANPUITHSIX,

- YCBOGHHE 3HaHHWI O mpolenypax cepTUuHUKAUK TPOAYKIHUHU M CHUCTEM YIPaBICHUS
Ka4yeCTBOM,

- OBJIaJIeHHE MPOHECCHOHATBHBIMH TOJIX0/IaAMH K TPOCKTUPOBAHHUIO CHCTEM 00CCTICUCHHS
KauecTBa U OpPraHu3aIliy YIPABICHUS KAYECTBOM MPOYKIUH.

1.3 MecTo aucuMnIuHbI (MOAYJIsl) B CTPYKTYpe 00pa3oBaTe/IbHOM NPOrpaMMbl.
Jucnunnuna "CructeMbl KauecTBa" OTHOCUTCS K JUCIHUILIMHAM 6a3oBoi yactu (b1.
b.07)bnoka 1 "Iuctumunsl (Moaynu)" y4eOHOTO MIaHa.

1.4 TlepeyeHb NJAHUPYEMBIX pPe3yJbTATOB 00y4YeHHUs] MO JAMCHUILIMHE (MOY.JI0),
COOTHECEHHBIX C IUIAHNPYEMbIMH Pe3y/IbTATAMH OCBOCHHS 00pa30BaTe/JbLHOM NPOrpaMMbl.

No WNunexc Conepxanue B pesynbrare u3ydenus: yueOHONW AMCHUIUIMHBI
I 1; KOMIET | KOMMETEeHUUH (Wi e€ oOyyarommuecs 10JIKHbI
" | eHmmm 4acTH) 3HaTh yMeTh BJIAJETH
1. OK-2 TOTOBHOCTD JIEUCTBOBATL | METOJIBI OpPraHU30BBIBAT | METOAAMH
B HECTaHIapTHBIX pearupoBad | b COOCTBEHHYIO | IPHHATHS
CUTyallMsX, HECTH s B AHAJIMTUYIECKY | ynpaBI€HYECKH
COLIMATIBHYIO U nporuecce 10 X peuIeHui Ha
STHYECKYIO Bo3HuKkHOBe | ACATCIBHOCTD, | pagryke u
BBIOMpATh
OTBETCTBEHHOCTH 32 HUs MIPOrpaMMHBIM
TUIIOBBIE
IIPUHSTHIE PELICHUS HECOOTBETCT Y CpeACTBaMHU
. METO/IbI U
BUI U 10 TIOUCKY
CIIOCOOBI
MIPUHSTHS albTepHATUBHBI
BBITIOJTHEHUS
ONEPATHBHBL | [0 rop oo | X BADHAHTOB U
X PeUICHUH | 5577aq OLICHKHU
1o omenuBarh ux | dXPPexTuBHOCT
KOPPEKIUH | 3¢pheKTUBHOCT | M MIPHHSATBIX
b 1 Ka4€CTBO




Ne WNHunekc Conepxanue B pesynbrare nzyuenusi yueOHON AUCIUTIIIMHBI
I 1; KOMITIET | KOMIIETEHIIUH (U e oOyJaromuecs: JOIKHbI
| eHumm YacTH) 3HATH yMeTh BJIA/IETH
peleHui
2. ITK-9 CIIOCOOHOCTH K OcHoBubie | [IpoBonuTh Hassikamu
OpraHu3aIy padoThl METO/IBI CUTYallMOHHBIN | pabOTHI B
KOJJIEKTUBA TPUHSTHSI aHaJIN3 KOJUJICKTHBE
WCIIOJTHUTEIICH, peleHuit
TPUHSIITHIO
UCTIOJTHUTEIIbCKUX
pELICHUH B yCIOBUAX
Pa3JIMYHBIX MHEHUM,
OTIPENIEIICHUIO TIOPS/IKA
BBITIOJTHEHHS paOboT
3. [IK-11 | roTroBHOCTb K [IpaBuia Ananusuposar | HaBbikamu
PYKOBOJICTBY JOKYMEHTHD | b pa3paboTKu
pa3paboTKoii OBaHMUS IIPOU3BOJICTBEH | TOKYMEHTOB
HOPMAaTUBHO-TIPAaBOBOM MPOLIECCOB, | HbIE IPOLECCHl | IS
JIOKyMEHTAIlUH, OCHOBBI Ha BCEX ATamax | NPeANnpUsTHI
peryaupymroluen metposoruy | JKIIIT
JeSITeIbHOCTD 110 €CKOro
METPOJIOTHYECKOMY obecrieyeHn
00eCIeUCHHIO, i
CTaHJapTH3AIUU U
cepTuduranu
2. CTpyKTypa U coaep:KaHue TUCIUTTHHBI.
2.1 PacnipenesieHue TPY10EMKOCTH THCIUIJIMHBI 10 BUaM padoT.
OOmiass  TpymOEMKOCTh JUCIHMIUIMHBI  coctaBiseT 33ad.en. (108 wacom), wux
pacmpeseneHue mo BuaaM padoT IpeaCTaBIeHO B TaOIHIIe
Bun yuebHoit paboTbl Bcero Kypc
4acoB (uacsr)
5)
KoHTakTHas padoTa, B TOM 4ncje: 30,2 | 30,2
AyIMTOpHBIE 3aHATHS (BCEro) 14 14
B Tom umce:
3aHATHUS JEKIIMOHHOTO TUIIA 4 4
3aHATHS CEMUHAPCKOTO TUTIA (CEMUHAPBI, MPAKTUYECKUE 10 10
3aHATHUA)
JlabopatopHble 3aHATHS - -
HKP 0,2 0,2
KPII 16 16




CamocrosiTeJibHasi padoTa (Bcero) 74 74
B tom uucie:
[TpopaboTka yueOHOro (TEOpeTUYECKOro) MaTepuana 20 20
BrimonHeHnne MHIMBUYa IbHBIX 3aaHUN (IIOJrOTOBKA 20 20
COO0O0ILIeHUH, Ipe3eHTaLU)
Pedepar 20 20
IToAroToBKa K TEKYyIIEMY KOHTPOJIIO 14 14
IIpomexyTouHasi aTTecTanMM (3a4€T)
Kourtpoan 3,8 3,8
OO0mmas Tpy10€eMKOCTh Jac 108 108
3ay. efl. 3 3
2.2 CTpYKTYypa AUCUMIIUHBI:
Pacnpenenenue BugoB yueOHOM paOOThI U UX TPYJOEMKOCTH IO pa3zesiaM AUCIUILIHHBL.
Paznenbl AucuIuInMHbL, U3y4aeMbie Ha 5 Kypce (3aounas ¢hopma)
KomnaecTBo yacoB |
A B
Ne HaumenoBanue paznenos Beero y;[ ;Ig :TI;HM Iizag élél ;;)5 "
J | 113 JIP CPC
1 2 3 4 5 6 7
N
. OcHOBBI cucTeM KadecTBa. VIcTOpHs CTaHOBJIECHUS 20 | 1 5 17
* |(oCHOBHBIE 3TaIIbl)
o | Mexxnynapoaustie cranaaptel KICO 9000 20 | 1 2 17
3 |OTpacneBbie CTaHIaPThI CHCTEM KayecTBa 24 | 1 3 20
4 (lIpaktHveckoe mpuMEeHEHHe 24 | 1 3 20
[Tpomesxyrounas arrecranus (MKP) 0,2
KPIT 16
KOHMPOb 3,8
Bceezo: 108 | 4 |10 74

[Tpumeuanue: JI — nexuuu, [13 — npaktuueckue 3ausatus / cemuHapsl,JIP — mabopaTopHbie
3anstusi, CPC — camocrositenbHast paboTa cTy/ieHTa

2.3 Coaep:xaHue pa3/iesoB JMCHUNIMHBI:
2.3.1 3aHATHSA JIEKIHOHHOT0 THIIA.

dopma
HaunmenoBanue
No Coneprxanue paznena TEKYIIETro
paznena
KOHTPOJISI
1 2 3 4
1. |KonkypentHast cpema|OO01ias METOIOIOTHS TOCTPOSHUS CUCTEMBI P

pLIHO‘-IHOI\/'I OKOHOMUKH
KakKk CTUMYII
BHCAPCHUA CHUCTEM
KadeCTBa Ha

MEHEeJKMEHTa KauecTBa B OpraHU3aL1H.
O6mnactp pactipoctpanenus CMK.
OO6nacth cepTU(GHUKAIMU U TPAHULIBI
cepTuduKaIm.




NPEANPUATHIX. [TocTpoenne nponeccHoit moaenu CMK.
KopniopatuBHbie Opranu3aliOHHbIE PErJIAMEHTHI.
Buenpenue u anpobanus CMK.

[Ipuunnbl coznanus u BHeapenus CMK.
YenoBeueckuii pakTop Mpu CO3AaHUU U BHEAPEHUH
CMK.

OunenunBanue CMK.

[MoaroroBka CMK « ceprudukanmu. Onpenenenue
TOTOBHOCTH opraHu3anuu K ceprudukammnun CMK.
Br16op oprana no ceprudukanuu.

[Toctpoenue npoueccHoit moaenn CMK

2. |KommiiekcHOCTh [TonsTre 3 PeKTUBHOCTH U PE3YIBTATUBHOCTH P
TTOHSITHS KauecTBa,|Kiaccuukamnmsi MeToI0B yIIpaBJICHHS KAYeCTBOM
Xapakrepusyromero  (CoBpeMeHHbIE MOJICTH YIIPABJICHUS MIPEANPUATHEM
3¢ (HEeKTHBHOCTH Y TIPUHIUITEI MEHEDKMEHTA KaueCcTBa
pasiM4HbIX  CTOpOH |KoHIenus HallMOHAILHOM OJUTUKH Poccuu B
ACATEIIBHOCTH o0jacTu KauecTBa NPOAYKIMU U YCIYT.

MIPEANPUSATHS. MeHeKMEHT KauecTBa: aHall3 OCHOBHBIX

Knaccudukanus olpezesICHU M.

METOZOB  yNpaBieHUs | MeHePKMEHT, HallpaBJICHHBIN Ha IOCTHKCHUE

KayecTBOM.  Meronsl|mocraBneHnbix 1eneit (MBO), 1 MeHeKMEHT,

yIpaBICHUS HaIpaBJICHHBIN HAa TOCTOSHHOE YIyUIICHHE

KaueCTBOM. Bunei|kauecta (MBQ).

CHCTEM KauecTBa. OyHKIMOHATbHAS] MOJIENb OLIEHKH MEHEKMEHTA.
O1ieHOYHbBIC KATETOPHUH IEITEIbHOCTH
OpraHu3alyu.

XapakTepucTHUKa COCTOSTHUS MEHEKMEHTA

3. |TIpomeccHbrit u|lIpoueccusiii u cucreMubii noaxoasl k CMK. P
cuctemubrii moaxon k|Mozaens CMK Ha ocHOBe TPOI1IE€CCHOTO MOIX0a.
opraumsamuu cucrempl| | pedosanms cranaapra MCO 9001:2015 mo
KAUECTBA Ha|TPOLIECCAM KM3HEHHOTO IIMKJIA IIPOTYKIIUH.

TIPe IPHATHI. [Iporieccel cBSI3aHHBIE C TOTPEOUTEISIMH.

MeTob! [IpoexkTupoBanue u pazpaboTka. 3aKymnKu.

e — [IpousBocTBO U 0OCTYKUBAHUE.
Tpe6osanust crangapra MCO 9001:2015 o

CHCTEM katecTsa. W3MEPEHUIO, aHAIU3Y U YIYUIICHUIO.
[Iporeccr U3MEpEHUsT © MOHUTOPHUHTA.
AHanu3 IaHHBIX ISl yAYYILIECHHUS.
Konuenuus nocrossaaoro ynyumennss CMK.

4. |Tlpunstue JIuaepcTBO- OCHOBHOM NMPUHLIUI MEHEIKMEHTA P
YIIPaBJIEHYECKUX CratucTruecKkue METO/IbI HAKOTUICHHS 1 00paboTKH
pereHuit B obmactu  |AaHHBIX
KA4eCTBRA. Tunosas cTpykrypa PykoBoACTBa IO Ka4ecTBy.
Pacnipesienentie Onucanue OpraHu3aluOHHON CTPYKTYPhI U
oTBeTCTBEHHOCTH 1| ACPAPXUH IOKYMEHTOB B PykoBozcTBE 110
ITOJITHOMOYHH. KATCCTRY.

2.3.2 3aHATHS CEMHHAPCKOT0 THIA.
HaunmenoBanue . ®dopma

No TemaTuka MpakTUYECKUX 3aHATUN (CEMHUHAPOB)

paszznena TEKYIIETro




KOHTPOJIA
1 2 3 4
1. |[Tpumepsr IIpeseHTanMOHHBIM MaTepHan Pewenue 3a0au
COBPEMEHHBIX
IIPEANPUATHI,
BHEJIPUBILUX CUCTEMBI
KavecTna.
2. |CrangapTusanus ITporieccHbIi U CHCTEMHBIN TTOAX0 B o0ecniedeHuu |Pewenue 3adau
CALS-texHonorui Ka4ecTBa IPOAYKIINHN
OcnoBbel CALS-TexHonorni

2.3.3 JlaGopaTopHble 3aHATHS He MPeTYCMOTPEHbI

2.3.4 TlpumepHasi TeMATHKAa KYPCOBbIX padoT (IPOEKTOB)
KypcoBas pabota 3amumiaercs Ha 5 Kypce
MeTo/b1 yripaBiaeHHs KAY€CTBOM.
Knaccudukanus MeTo10B ynpasieHus kauecTBoM. DOpMUPOBaHUE U PA3BUTHE HAYYHBIX
IIKOJI YIIPABJICHUS KAUeCTBOM.
[IpoekTupoBaHue cucTEMbl KauecTBa Ha mpennpuatuu B coorsBercrBue ¢ MC HCO
9001:2015: npaBwjia  NPUMEHEHUS OCHOBHBIX MIPUHIIUIIOB, 00s13aTeIbHBIC
JIOKYMEHTHPOBAHHBIE MPOIIETYPHI.
®opMupOBaHUE CUCTEMbI BHYTPEHHHUX ayIUTOB
Cucrema 3JIeKTPOHHOTO IOKyMEHTO000poTa
MeTto10510TUH TPOLIECCHOTO MOIETUPOBAHUS
[TocTpoenne OKyMEHTUPOBAHHBIX MTPOLIEAYD.
[IpakTuyeckue acrekTbl MPOBEACHUS ayINTa, AaHAaJINU3a CO CTOPOHBI PYKOBOJICTBA U
paspadotku Kull/I.
Opranuzanys cucteMbl UHGOPMUPOBAHUS [TEPCOHANA OpraHU3aIUH.

2.4 TlepeuyeHb Y4eOHO-METOANYECKOTO 00ecedeHH s JIsl CAMOCTOATEILHOIH PadoThI
o0yyaromuxcs Mo AMCHHUIIHHE (MOAYJ110)

HepequL y‘le6HO'MeTO,Z[I/I‘{eCKOFO obecneueHUs JAUCITUITIINHBI

Ne Bun CPC T10 BBIMTOJIHEHUIO CAMOCTOSITEIbHON pabOThI
1 2 3
1 Beinonnenue 1. Bacun, C. I'. Ynpasnenue kauectBoM. BeeoOmmuit moaxon
MPAKTUYECKON paboThI B |[DNEKTPOHHBIM pecypc] @ ydeOHMK g OakanmaBpuara |

NUCbMEHHOM Buzie  (maructpatypsl / C. I'. Bacun. - M. :}Opaiit, 2017. - 404 c. -_
2 |Bomonnenue pedeparos |hitps://www.biblio-online.ru/book/EBA4BO9E-ECD7-4F2A-
A6DD-AB1CA361B51B

Y4yeOHO-METOANYECKHE MaTepuaibl I CaMOCTOATEIbHOW paboThl OOydYaroIUXCs M3
Yrcia MHBAIHM/IOB U JIMII C OTPAaHMYEHHBIMEI BO3MOXKHOCTSIMU 370poBbs (OB3) npenocraBisroTes
B (hopMax, alanTUPOBAHHBIX K OTPAHMUYEHUSAM X 3[0OPOBBSI M BOCIIPUATHS HHPOpPMAIIHH:

J1J1st U1 ¢ HApYIICHUSIMH 3PCHHS:

—B TIeYaTHOH (popMe yBEeTHMUEHHBIM HIPUDTOM,


https://www.biblio-online.ru/book/EBA4B09E-ECD7-4F2A-A6DD-AB1CA361B51B
https://www.biblio-online.ru/book/EBA4B09E-ECD7-4F2A-A6DD-AB1CA361B51B
https://www.biblio-online.ru/book/EBA4B09E-ECD7-4F2A-A6DD-AB1CA361B51B

— B hopMe JIEKTPOHHOT'O IOKYMEHTA,

— B popme ayaunodaiina,

— B IIe4aTHOM opMe Ha si3bike bpaiimns.

Jl1s i1 ¢ HapyLIeHUsIMH CITyXa:

— B miedaTHoi opme,

— B (popMe 3IIEKTPOHHOTO TIOKYMEHTA.

Jlist i1 ¢ HapyIIeHUsIMH OIIOPHO-/IBUTATEeNILHOTO arlapara:

— B miedaTHo opme,

— B hopMe JIEKTPOHHOT'O IOKYMEHTA,

— B popme ayaunodaiina.

JlaHHbBIN TIepedeHb MOKET ObITh KOHKPETU3UPOBAH B 3aBUCUMOCTH OT KOHTHUHIE€HTA
00yJaromuxcs.

3. O6pa3oBaTebHbIE TEXHOJOTHH.

B yueOHOM mpolecce HCIONB3YIOTCS CIICAYIOIIUE O00pa30BaTEeIbHBIC TEXHOJIOTHH:
IMPOBCACHUC JICKIII/Iﬁ KaK C HCIIOJIB30BaHUEM My.HBTPIMeI[PIfIHOFO O6Op}II[0BaHI/I$[, TaKk " 663,
METOJI MaJIbIX TPYII, pa300p NPaKTHYECKUX 3ajad, TPYIIOBbIC TUCKYCCHUH, OOCYXKICHHEC
JOKJIaJIOB, pedeparoB.

C Bun 3anstus Hcnonb3yeMble HHTEpaKTHBHbBIE KonnyectBo
eMectp o0pa3oBaTeNbHble TEXHOIOTUU 4acoB
12 [1P ["pymmoBele nucKyccuu, oocyxaenue (4
pemeHnii 1o MpoOIEeMHBIM
CUTYyalusM, 00CYXJIEHHE JJOKIJIAT0B
Hmozo: 4

Z[J'ISI Jia1 € OrpaHUYCHHBIMU BO3MOKHOCTAMU 310POBBA MMPECAYCMOTPECHA OPraHu3alusd
KOHCYJ'II)TaHI/Iﬁ C UCITOJIB30BaAHHUEM BHGKTpOHHOﬁ IIOYTHI.

4. OueHo4YHbIe CpeACTBA VISl TeKYLero KOHTPOJIsl yCIeBaeMOCTH U MPOMeKYTOYHO
aTTecTalmu.

4.1MoHJ O1LIeHOYHBIX CPEACTB /A5 NPOBe/leHUsl TeKYIero KOHTPOJIs.

IIpumepHbie TeMbl pedepaToB, 10KI110B

Mertonb! ynpasienus kauecTBoM. Kimaccudukaiyst METoJ0B yIpaBJIeHUs] KauecTBOM.
dopMHUpOBaHUE U PA3BUTHE HAYUHBIX IIKOJ YIPABIECHUS KaUYECTBOM.

IIpoekTupoBaHue cuCTEMbI KadecTBa Ha mnpeanpustuu B coorserctBue ¢ MC HMCO
9001:2015: mpaBuna MpUMEHEHHUsI OCHOBHBIX MPHUHIIUIIOB, 00s3aTeNbHbIE TOKYMEHTHPOBaHHbBIE
IIPOLENYPBL.

dopMupoBaHUE CUCTEMbl BHYTPEHHUX ayIUTOB

Cucrema 3J1eKTPOHHOTO JIOKyMEHT0000poTa

Metonosoruu npoueccHOro MoAEIMPOBAHUS

ITocTpoeHne JOKYMEHTUPOBAHHBIX IIPOLEAYD.

IIpakTHyeckue acnekThl IPOBENCHUS ayINTa, AaHAJIN3a CO CTOPOHBI PYKOBOJICTBA U
pazpabdotku Kull/l.

Opranuzanus cucTeMbl HHPOPMHUPOBAHUS MEPCOHAIA OpraHU3alHH.

IIpumeps! BApDHAHTOB TECTOB

IIpumepul 6onpocoe 01 mecmuposanus

1 B npuBeneHHOM HIKE MepeueHb YKaxkuTe ab0peBUaTypy CUCTEMBI YIIPaBICHUS
Ka4yeCTBOM, KOTOPOM_He cyniecTBoBaio Ha npeanpustusx Coserckoro Coroza:

a) BUII




b) CTK
0  KAHAPCIU

d) KCVYKII

e) HOPM

2 YxaxuTe HeBEpHBIH BapUAHT OTBETA. DTaIlbl Pa3BUTHS MCHEHDKMEHTA KaueCcTBa
BKJIFOYAIOT:

a) Cucrema Teiinopa

b) ToranbHoe yrpasienue kauectBoM (TQC)

C) [TpuMeHeHHe CTaTUCTHYECKIX METO/I0B

d) YHuBepcaibHblii MeHEeDKMEHT KauecTBa (UQM)

e) [TpuMeHeHHe CIUTONTHOTO KOHTPOJISI KAUeCcTBa M3CIIH

f) ToranbHblil MeHEDKMEHT KauecTBa (TQM)

3 VYkaxwute BepHbIe BapuaHThl. CrucreMa Telopa BKIIO4aa:

a) Vcrionb30BaHue MOHITUN «BEPXHETO» M KHUYKHETO IMPe/Ieia KaueCTBay, «I10JIe
JOTTyCKa

b) [TostBMITHCH CIIEITUAIMCTHI IT0 CHCTEMaM KadecTBa

C) [ukn ynpasnenus PDCA

d) CraTHCTHYEeCKUH KOHTPOJIb KauecTBa

€) CucreMy MoouipeHusi TBOPYECKONH HHUIIMATHBBI pab0odnx

VYkaxkute BepHbIil BapuaHT. [IpaBuio 10-kpaTHbIX 3aTpart:

a) HyxHo He ucnpaBnsath Opak, a He AenaTh Opaka. ITo JeleBe, a 3HAYUT

BoiTOSIHEE B 10 pa3

b) 3arpaThl Ha MPOBEICHUE U3MEHEHUs Bo3pacTaroT 10 — KpaTHO mpu mepexoe Ha

CJIeIIYIOIIII/Iﬁ oTaIl XKU3HCHHOI'O IHUKJIa

C) 3anaTBI Ha Ka4€CTBO TPYAHO NOAAAIOTCS YUCTY U aHAJIU3Y. HOBTOMY CUMTAKOT

YTO OHU COCTABIISIIOT 10-10 4acTh OT CYMMBI 3aTpaT Ha MPOU3BOJICTBO

d) 3aTpatrhl Ha NPOBEJICHNE U3MEHEHUsI yMeHbIIatoTca 10 — KpaTHO TpH nepexojie

Ha CJ'IGI[YI-OHII/Iﬁ OTall >)KU3HCHHOT'O ITHUKJIa

ok wd

4 KauectBo - 3710:!
a) To, 4To KemaeT MoTpeOUTEIh
b) CremneHb COOTBETCTBUS COBOKYITHOCTH MPUCYIIUX XapAKTEPUCTHK TPEOOBAHUSIM
C) XapakTepHCTHKa HWIIM CBOMCTBO 4€ro-Jinbo; uepra, 0COOEHHOCTh
d) CooTBeTCTBHE UCIIOIB30BAHUIO
9 Kpyxku kauecTBa - 3T0:
a) MaccoBoe coOpaHue /IS YIyUIIeHHUs KauyecTBa
b) KadecTBEeHHOE BBHITIOJIHEHHE JICTAITH
C) rpymma okoJjo 8-12 denoBek, J0OPOBOILHO COOMPAIOIINXCS sl 0OMEHA OIIBITOM
d) Buz KIeiiMa, CBUIETEIBCTBYIOMIETO O BEICOKOM KaYeCTBE U3IEIIHsI

4.2 ®oHJ OLIEHOYHBIX CPE/ICTB /1JIsl MPOBEAeHNs MPOMEKYTOUHOI aTTeCTAINH.
Bonpocs! 1J11 IOATOTOBKH K 3a4eTy

COBpCMCHHBIe MOJCIIM YyIPAaBJIICHUA TMPCANPHUATUCM U [MPUHIUIBI MCHCIKMCHTA
KadyeCcTBa
I/ICTOpI/IH pPa3BUTHA METOAO0B YIIPABJICHHUA KaYCCTBOM

Konnenmus HarmoHaIbHON MTONMMTHKY Poccuu B 0071aCcTH KauyecTBa MPOIYKIINHU B YCITYT.
O6mas xapakrepucTrka ctannapron cemeiictsa ISO 9000 Bepcuu 2015 roaa.

MeHeKMEHT KauecTBa: aHalIl3 OCHOBHBIX ONpeeeHuH.

MeHeKMEHT, HampaBICHHBIM Ha JOCTH)KeHHe mnoctaBieHHbIX 1eneit (MBO), wu
MCHEKMEHT, HallPaBJICHHBIH Ha MOCTOSHHOE yiy4iieHne kauectsa (MBQ).
OyHKIMOHATBHAS MOJIENb OIIEHKU MEHEI)KMEHTA.
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OneHoYyHbIEe KaTErOPUH JIEATEIBHOCTH OPraHU3allNu.

XapakTepHucTHUKa COCTOSIHUS MEHEIKMEHTA.

[Tpunnume! cuctembl MeHeKMeHTa kayecTBa (CMK).

TpeboBanus 1o peanu3anuy NPUHIUIIOB MEHEHDKMEHTA KayecTBa

CewmeiictBo cranmaptoB NCO 9000:2015, 0630p TpedoBanuit MC MCO 9001:2015

Oo6mue TpedoBanus cranaapra MCO 9001:2015 k CMK.

[IpouieccHslii 1 cucTeMHbli moaxoasl kK CMK.

Mopens CMK Ha ocHOBE IpOLIECCHOTO MOIX0/1A.

TpeboBanus crangapra MCO 9001:2015 x coctaBy nokymentannun CMK u k yrpaBieHuto
JIOKYMEHTALUEH.

[TonuTtuka B 0061acTH KauecTna.

Ilenu B oOacTu kadecTBa.

TpeboBanus cranmapra MCO 9001:2015 mo oTBETCTBEHHOCTH PYKOBOJICTBA.
[InanupoBanue coznanus u pazsurus CMK.

[IpencraButens pykoBojcTBa 1o kadectBy. AHanu3 CMK co cTopoHBI pyKOBOJICTBA.
TpeboBanmst cranmapra HMCO 9001:2015 mno MeHEIKMEHTY pecypcoB. YIIpaBlcHHE
YeJI0BEUYECKUMH pecypcamu, HHPPACTPYKTYpOil U TPOU3BOJCTBEHHON CPEIOM.
Tpe6osanwust crangapra MCO 9001:2015 mo mporeccaM )KU3HEHHOTO UKJIIA TPOTYKIIHH.
[Tpoueccol cBA3aHHBIE C TOTPEOUTEISIMH.

[TpoexTrpoBanue u pazpadorka. 3akynku. [Ipon3BoICTBO U 00CTYKUBAHHE.

TpeboBanus crannapta MCO 9001:2015 no usmepennto, aHAIKU3y U YIYUIICHHIO.
[Ipoueccel n3MepeHuss 1 MOHUTOPUHTA.

AHanu3 JaHHBIX IS yIy4YlIeHHUs.

Konnenmus nocrosiunoro ynyumenust CMK.

OcHoBHBIE 3Tarlbl pa3pabOTKU, BHEAPEHUS U MOATOTOBKH K CEPTU(DUKALIUN CUCTEMbI
MeHeI)KMeHTa kauecTBa COBpeMEHHBIN MOJIX0/] K CUCTEMaM MEHEI)KMEHTa KaueCTBa.
OO11ast METOI00THsI TOCTPOEHHS CUCTEMbI MEHEPKMEHTa KaueCcTBa B OpraHU3alliy.
Pexomenparuu cranaapra ISO 10006:2003 (I'OCT P UCO 10006-2005) «Cuctemsl
MEHEIKMEHTA KauecTBa. PyKOBOJACTBO 110 MEHEDKMEHTY KaueCcTBa IIPU IPOEKTUPOBAHUNY.
O6macts pacnipoctpanenus CMK.

OO6nacTh cepTHU(PHUKAIMU U TPAHULBI CEPTHUPHUKALINH.

[TocTpoenue nporneccHoit moaenn CMK.

KopniopatuBHbie Opranu3aliuOHHbIE PETJIAMEHTHI.

JIBa moaxoza K MocTpoeHuto PykoBoCTBa 11O Ka4eCTBY.

Bueapenue u anpobauus CMK.

[Tpuuunsl coznanus u BHeapenuss CMK. YenoBeueckuil pakTop npu Co3AaHUN U BHEAPEHUU
CMK.

Onenunsanue CMK.

[TonrotoBka CMK k ceprudukanuu. OmnpeneneHue TOTOBHOCTH OpraHM3alMu K
cepruduxanu CMK. BriGop oprana o cepTudukanuu.

[Toctpoenue npoueccHoi moaenn CMK. Knaccudukamus 1 B3aumMo1elicTBUE MPOIIECCOB
CMK.

Kiaccudukanms nporeccor CMK.

Cxema noctpoenuss CMK Ha 0cHOBE IPOIIECCHON MOJEIIH.

[Tpoueccot ynpasnennss CMK.

busnec-npoueccsl. [Iporieccs! obecneueHus pecypcamu.

MeTtob1l uaASHTUPHUKALUS, ONTMCAHUS U TIOKYMEHTUPOBAHUSI pab0YHX MPOIECCOB.

OO011re NPUHIMIBI TOCTPOCHUS CHCTEMBl MU3MEPEHHS M MOHUTOPHHIA PabOYMX IMPOILECCOB
OpraHu3aIi Ha OCHOBE pekoMmeHmanuii crangapta ISO 10012:2003 ('OCT P UCO 10012-
2008).

[Tokazarenu kauecTBa MPOLECCOB.

KBanumerpuueckoe obecriedenne n3mepuTenbHbIX nporeccoB B CMK opranuzanuu.



50. IIpumeHeHne METOJOB M MHCTPYMEHTOB MeHemkMeHTa kadectBa B CMK (mpuumnHO —
ciencrBeHHas auarpamma Mmmukassl, kaptel Illyxapra, ructorpamma, nuarpamma Ilapero u
zp.)

51. Pa3pabotka nokymentaruu CMK.

52. 3nauenue noxkymentanuu CMK. Bunbl nokymeHToB, nmpumensembix B CMK.

53. TpeboBanus K JOKyMEHTAIIUU CHCTEMbI MEHE/DKMCHTA KaueCTBa.

54. O6s3arenbHbIE JOKYMEHTHPOBAHHBIE TIPOIIETYPHI.

55. Coneprxanue JOKYMEHTHUPOBAHHOMN IIPOLEAYPBHI. [Tpumepsl 00s13aTeNIbHBIX
JIOKYMEHTUpOoBaHHbIX Tporeayp CMK.

56. PykoBO/ICTBO 10 KaueCTBY M JOKYMEHTHPOBAHHBIE MPOLIEYPHI: TPEOOBAHHS K TOCTPOCHHIO
U cozepkaHuto B cooTBeTcTBUM co cTanaaprom ISO/TR 10013:2001.

57. Tunosas cTpykTypa PykoBoacTBa no kadectBy. Onucanue opraHu3alMOHHON CTPYKTYpPbI U
Uepapxuu JOKyMEHTOB B PyKOBOJCTBE 110 Ka4ecTBY.

OueHouHble CpencTBa Il MHBAIUIAOB M JIMI] C OTPAHUYEHHBIMH BO3MOXKHOCTSIMHU
3JI0pOBbSI BEHIOMPAIOTCS C YUETOM MX WHAUBUAYAIBHBIX ICUXO(DU3UIECKIX OCOOCHHOCTEH.

— Tpu HEOoOXOJUMOCTH HWHBAIHMJIAM U JIAIAM C OrPAaHUYCHHBIMH BO3MOKHOCTSIMH
3JI0pOBbS MIPEIOCTABIIACTCS JOMOIHUTEIBHOE BPEMS IS TOATOTOBKH OTBETAa HA IK3aMEHE;

— MPHU MPOBEJICHUU MPOIICTYPhl OIICHUBAHKS PE3yJIbTATOB 00YUCHUS MHBAIHUIOB U JIUIL C
OTPaHUYEHHBIMUA BO3MOXHOCTSIMHU 3/I0POBbsSI MPEAYCMATPUBAETCS HCIIOJIb30BAHUE TEXHHUUECKUX
CPEICTB, HEOOXOMMBIX UM B CBSI3H C UX HHIUBUAYATBHBIMH OCOOCHHOCTSIMH,

— MPU HEOOXOUMOCTH ISl OOYYAIOIINXCSI C OTPAHUYECHHBIMU BO3MOXKHOCTSIMU 370POBBS
W WHBAJIUIOB TMPOIEAypa OICHUBAHHS PE3YJIbTAaTOB OOYYCHHS IO JTUCIUIUIMHE MOXKET
MIPOBOAMUTHCS B HECKOJIBKO TAIOB.

[Ipouenypa oleHUBaHUS PE3yJabTATOB OOYYCHHS MHBAIUIOB U JIWI] C OTPAaHUYCHHBIMH
BO3MOXXHOCTSIMU 3[IOPOBBSl 10 JTUCIHUIUIMHE (MOAYJII0) MpeaycCMaTpUBAaeT IPEeIO0CTaBICHUE
nHpopManuu B ¢opMax, aJaNTHPOBAHHBIX K OrPAHWYCHHUSAM UX 370POBbSI M BOCIPHUSATHS
uHpOpMaIUu:

Jlist i1 ¢ HapyIIeHUsIMU 3pEHUS:

— B IIe4aTHOU popme yBeTHMUEeHHBIM HIpU(TOM,

— B (hopMe 3JIEKTPOHHOT'O JOKYMEHTA.

JInist U1 ¢ HapyIICHUSIMH CITyXa:

— B IIe4aTHOU opme,

— B (popMe 3IIEKTPOHHOTO JOKYMEHTA.

Jlist i1 ¢ HapyIIeHUsIMH ONIOPHO-/IBUTaTENILHOTO arnapara:

— B 1e4aTHoi (opme,

— B (hopMe 3JIEKTPOHHOT'O IOKYMEHTA.

JlaHHBI TIepedeHb MOKET ObITh KOHKPETH3UPOBAH B 3aBUCUMOCTH OT KOHTHHT€HTA
o0yJaronmxcs.

5. IlepeyeHb OCHOBHOW W JOMOJTHHUTEILHOH y4eOHOMH JHUTEpaTypbl, HEOOXOAUMOIi
JJISL OCBOEHMSI AMCUUIJIMHBI (MOAYJIs1).

5.1 OcHoBHas1 1MTEpaTYypa:
Bacun, C. I'. YnpaBnenue kauectBoMm. BceoOmuii moaxon [D7AeKTpOHHBINA pecypc] : yueOHHUK
s OakanaBpuata u maructpatypel / C. I'. Bacun. - M. :IOpaiir, 2017. - 404 c. -
https://www.biblio-online.ru/book/EBA4B09E-ECD7-4F2A-A6DD-AB1CA361B51B

JI71st OCBOEHUSI TUCIUIUTAHBI MHBATUAAMH | JINIIAMHA ¢ OTPAaHUYEHHBIMU BO3MOXHOCTSIMHU
3JI0pPOBbsSI UMEIOTCS U3JJaHUS B JIEKTPOHHOM BHJIE B DJIEKTPOHHO-OMOIMOTEYHBIX CHUCTEMAX
«Jlanvy u «FOpaum».

5.2 JlonosIHUTEIbHASI JINTEpaTypa:


https://www.biblio-online.ru/book/EBA4B09E-ECD7-4F2A-A6DD-AB1CA361B51B

MuxeeBa, E. H.YnpaBnenue kauectBoM [DneKTpoHHBIM pecypc] : yueOHuk / E.H.
Muxeea, M.B. Cepomran. - M. : JamkoB wu K° 2017. - 532 ¢ -
https://e.lanbook.com/book/93411

5.3. llepuoguyeckue u3IaHus:
HTX «Crangaptel u kadecTBO», «MeToAbl MEHEIHKMEHTa KauecTBa», «YIpaBicHUE
Ka4eCTBOM»

6. Ilepeyens  pecypcoB  HH(POPMANMOHHO-TEJIEKOMMYHUKAIMOHHOH  CeTH
«HTEepHET», HEOOXOAMMBIX IJISI OCBOEHHSI AMCUUIJIMHBI (MOLYJIs1).
[Tporpammer Microsoft Visio

7. MeTonnyeckue YyKa3aHWsi Uil OOYyYAWIIMXCS 1O OCBOCHUK) JIWCHHUIIAHBI
(Monay.Jsi).

HeoOxomuMo obecrneueHue AOCTyNa KaXIOrOo CTyAEHTa K OMOIMOTeYHBIM (oHIaMm,
COOTBETCTBYIOIIUM I10 COJACPKAHHUIO JUCIUIUIMHBI M y4eOHO-METOINYCCKUMHU IMOCOOUSIMHU HE
MeHee 0,5 9K3. HA OJHOTO CTYJCHTA, HAJMYUEM METOJMYECKUX MOCOOMH M PEKOMEHAIUH.
[Tporpammer MicrosoftVisio

B OCBOCHUH JAUCHUITIINHBI HHBaJIMJaMHU u JUaMu C OIrpaHNU4YCHHBIMHA
BO3MOKHOCTSIMM30POBbsl  OOJIBIIOE 3HAYEHHE MMEeT MWHIMBHMIyalbHas Yy4yeOHas paboTta
(KOHCYNbTALIMN) — JOTIOJIHUTEIBHOE PA3bSICHEHUE yUeOHOI0 MaTepuaa.

WuauBuyanbHble KOHCYJIBTAllMM IO IpPEIMETY SBISAIOTCS BaXXKHBIM  (aKTOpOM,
CHOCO6CTBYIOHII/IMI/IHIII/IBI/II[yaJII/I3aLII/II/I 06yquH;1 N YCTAHOBJICHUIO BOCIIMTATCIBLHOI'O KOHTAKTa
MEXIYIpenojaBaTelieM M O00ydalolUMMcs HMHBAJIUAOM WM JIMIOM C OTpaHUYEHHBIMU
BO3MOXHOCTAMU3A0OPOBHA.

Opranusanus npouecca caMmocTosITeJIbHOH padoThI

Haumenosanue ®opmbl  camocTosTeNnbHOUM | Cpoku dopma

Ne | paznena paboThI BBIIIOJIHEHUS. | OTYCTHOCTH

(Hemenst)

1 | KagectBo. Ilpenmer | KonkypeHTHas cpena | 1 Beinonuenue
51 00J1aCTh | ppIHOYHOW 3KOHOMHKHM Kak MIPAaKTHUYECKON
yIIpaBJIEHUS CTUMYJI BHEAPEHHUS CUCTEM paboThI B
Ka4yeCTBOM. Ka4ecTBa Ha MPEIIPUATHSX. IIACBMEHHOM BHJIE
Cucremnslii nogxoa. | Bzaumocss3b o0rero

MEHEJKMEHTa u

MEHE/DKMEHTa  KadecTBa.
@opMHpOBaHNE U pa3BUTHE
Hay4HBIX IIKOJI YIIPABICHUs
Ka4yeCTBOM.

2 | Merononornueckue | CUCTEMHBIH  TOAXOJ K Bremmonnenue

OCHOBBI IOCTPOEHUS | OpraHU3aLUU cuctemsl | 1 MPaKTUYECKOU

CUCTEM KauecTBa KauecTBa Ha MPEATNPHUSTHH. paboTsI B
MCTO}IBI IMPOCKTUPOBAHUA IINCBMCHHOM BU/IC
CUCTEM KaydecTna.
[IpunsATHE yIpaBIEHYECKHUX
pereHuit B o0macTu
kayectBa. DopMupoBaHUE
00001IeHHON OLICHKH
YpOBHS ~ KadecTBa  INpHU



https://e.lanbook.com/book/93411

MHOTOKPUTEPHATBHOMN
OLICHKE.

HNudopmanmonnoe
OKPY)KEHHE MTPEIIPUATHUSL
Cucrema AJIEKTPOHHOTO
JIOKYMEHT0000pOoTa

[Toctpoenue
JTOKYMEHTUPOBAHHBIX
poLEYp.
[ToaroroBka K
cepTuduKau u
nognepxxkanue CMK
B pabouem
COCTOSTHUH.

[IpoekTupoBaHuE CUCTEMBI
KauecTBa Ha MPEIIPUSITUU B
cootBercTBue ¢ MC CO
9001:2008: paBuiIa
MPUMEHEHUS OCHOBHBIX
MIPUHITUIIOB, 00s3aTEIbHBIC
JIOKYMEHTUPOBAHHbBIE
OTansl

IPOLETyPHI.
MpoBeICHUS cepTu(UKanuu
crcTeM Ka4yecTBa.
MexnyHapoaHas IpakTUKa
cepTudUKaImm.

Beinosinenue
IIPAaKTUYECKON
paboThI B
MMUCbMEHHOM BH/JIE

8. Ilepeuenb HHGPOPMAIMOHHBIX TEXHOJIOTH, HCIOJIB3yeMbIX PH OCYLIEeCTBIEHUH
o0pa3oBaTeIbHOIO Mpoecca Mo AUCHUIIHHE (MOAYJII0).

8.1 Ilepeuenb HH(pOPMATMOHHBIX TEXHOJIOTHIA.

8.2 IlepeuyeHb HEOOXOAUMOTO MIPOTPAMMHOI0 00eceYeHHUsl.

8.311epeyeHb MH(POPMALMOHHBIX CIIPABOYHBIX CHCTEM:

1. CnpaBouHo-nipaBoBas cucrema «Koucynprant [Lrocy (http://www.consultant.ru)

2. DnexTponHas oubnmoreunas cucrema eLIBRARY.RU (http://wwwe.elibrary.ru)/

9. MarepuanbHo-TexHn4yeckasi 0a3a, HeoOXxoauMast

06pa30BaTeJ’IbHOFOHpOlIeCC3 Mo TMCHMIIJINHE (MO}IyJIlO)

NSl OCYIIeCTBJICHHSI

MaTepI/IaJ'ILHO'TeXHI/I"IeCKOG obecrneucHUe JAUCIHUITIIMHBI

Ne Bun pabor
(MOIynsl) ¥ OCHAIIIEHHOCTD
1. JlexuroHHble 3aHATUS | JIeKIMOHHAs ~ ayauTOpHs, OCHAICHHAs TPE3eHTAIMOHHOM
TEXHUKOM  (IPOEKTOp, DKpaH, KOMIBIOTEP/HOYTOyK) U
COOTBETCTBYIOIIUM IIporpaMMHbIM obecrieuernem (I10)
2. Cemunapckue 3aniatus | CnenuanbHOE OMEIeHHEe, OCHAIEHHOE MTPEe3eHTA[MOHHON
TEXHUKOU
3. KypcoBoe -
MIPOEKTHUPOBAHUE
4. Texymuii  KOHTpOJb, | AyauTopus
MIPOMEKYTOUHAS
aTTecTalus
5. CamocrosTenbHas Kabuner s camocTosTenbHOW paboThl, OCHAIIEHHBIN
paborta KOMIBIOTEPHON TEXHHUKOM C BO3MOKHOCTBHIO MOAKIIOYEHUS K

cetn «VHTepHET»,MIPOrpaMMOil  IKPAHHOTO YBEIWYCHHS W
00€ecTeueHHBIN JOCTYIIOM B JICKTPOHHYIO WH()OpMAIMOHHO-
00pa3oBaTeNbHYIO CPey YHUBEPCUTETA.



http://www.consultant.ru/

