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1 Heau u 321244 M3y4YeHUs1 TUCHMILIMHBI (MOYJIs1).

1.1 eab ocBOCHMS JUCHUNIHHBI.

B cootBerctBUU ¢ DenepaibHBIM TOCYAAPCTBEHHBIM 00pa30BaTENIbHBIM CTaHAAPTOM
BEICIIETO 00pa3oBaHUs, OCHOBHOW 00pa3oBaTEeNIbHON MpOTrpaMMOl MarucTparypbl IO
HarpasjieHHt0 moarotoBku 27.04.01 — CrangapTu3anus ¥ METPOJIOTHS U MOTPEOHOCTSIMH PhIHKA
Tpyaa KpacHomapckoro kpasi BEITYCKHHUK JOJKEH OBITh TIOJTOTOBIICH K Pa3pabOTKe 3JIEMEHTOB
CUCTEM YIPABIICHHUS] KAayeCTBA NPUMEHUTEIBHO K KOHKDPETHBIM YCIOBHUSM IIPOM3BOJCTBA U
peanu3alud TMPOAYKIIMM Ha OCHOBE OTEYECTBEHHBIX W MEXIYHAPOJHBIX HOPMATHUBHBIX
JOKYMEHTOB U TMPOBEACHHE HAYYHBIX HCCIEIOBAaHHN W pa3pabOTKy CIIOXKHBIX MPUKIAJHBIX
mpoGsieM B 00J1aCTH METPOJIOTHH, CTAHAPTU3AINY, CEPTU(HUKAIINK U YIIPABICHHUS Ka4ecTBOM. B
CBSI3H C 3TUM OCHOBHOM LI€TIBIO TUCIIUIUIMHEI SBJsIETCS (OPMUPOBAHUE Y CTYIEHTOB I€JIOCTHOTO
MIPEJICTABJICHHSI O COBPEMEHHBIX METOJIOJIOTUSX B OOJIACTH METOJIOB OLICHUBAHUS ACSTEILHOCTU
OpraHM3alii A TONy4eHus HUHPoOpMauu O pe3yIbTaTUBHOCTH U 3((eKTHBHOCTU
OpraHu3alli U YPOBHE 3PEJIOCTH €€ CUCTEMbI MEHEPKMEHTA KauyeCcTBa

1.2 3agauu TUCHUIINHLIL.

- (opMHUpOBaHHE HABBIKOB ITPOBEICHUS CAMOOLICHKH OPTaHU3alMU C IPUMEHEHHUEM
Pa3IUYHBIX AITOPUTMOB M MOJICIICH;

- (bopMupoBaHUE y CTYJICHTOB CIIOCOOHOCTH MPUMEHSTH PE3YIbTaThl CAMOOIICHKH ISt
OTpeieNICHUs] IPUOPUTETHBIX 00IaCTel IS yAyUIICHHS IS TeTbHOCTH.

1.3 MecTo qucHUILIMHBI (MOYJIs1) B CTPYKTYpe 00pa30BaTe/ibHON NPOrpaMMBbl.
Hucuuminza "CaMOOlleHKa OpraHu3alvu” OTHOCUTCS K JAMCHUILUIMHAM BapUaTUBHOMN
yacTt brioka 1 "uciuminael (Moaynun)" yueOHOTO T1aHa.

1.4 TlepeuyeHb NJIAHUPYEMBIX Pe3yJAbTATOB 00y4eHH 1O AUCHUILIMHE (MOAYJIIO0),
COOTHECEHHBIX C IVIAHNPYEMbIMH Pe3y/IbTATAMH OCBOCHHS 00pa30BaTeJbLHOM NPOrpaMMbl.

N3ydenue nanHoi yueOHON AMCHUILIMHBI HAMPaBIeHO HA (OPMUPOBAHKE Y 00YIAIOIINXCS
cnenyromux komnerenuuit: [1K-9, [TK-24

No WNunexc Conepxanue B pesynbrare nzyuenus: yueOHON AUCIUIIITNHBI
n.1;. KOMIIET | KOMIIETEHIIUH (MU e oOyyarommuecs 10JIKHbI
EHIUN YacTH) 3HaTh yMeTb BJIA/IETh

1. ITK-9 CITOCOOHOCTHIO K OcHOBBI OpranmnszoBath | MeTtonamu
OpraHu3aIy padoThI 9KCIIEPTHBIX | paboTy PUHATHUSA
KOJUIEKTHBA OILICHOK KOJUIEKTHUBA OBICTPBIX
VCITOJIHUTEIIEH, peueHun
MPUHSITHIO
HCIIOJTHUTENIbCKUX
pEIIeHUI B yCIOBUAX
pa3IMYHbIX MHEHUH,
OTIpEIeNICHUIO MOPSIKA
BBITIOJTHEHHS pabOT

2. IIK-24 | crtocoOHOCTHIO K OcHOBBI [IpornosupoBa | OcHOBaMH
UCCJIE0BAHUIO Swot- Th BO3MOKHBIE | PEIICHUS
0000IICHHBIX BAPUAHTOB | aHaIU3a MOCIIEACTBUSA npobiem B
pelieHus mpoodieM, 4acTH
aHAINU3Y ITHX npodeccruoHan
BAPHUAHTOB, BHOU
MPOrHO3UPOBAHUIO JeATETbHOCTH




WNHunekc Conepxanue B pesynbrare nzyuenust yueOHON AUCIUTIIMHBI

an(_; KOMIIET KOMITCTCHIIMH (MU ¢& o0OyyJaromuecs J0JKHbI
SHIUU YacTH) 3HATh yMeThb BJIaJeTh
IMOCJICACTBHI,
HaXO0XJICHUIO
KOMITPOMHCCHBIX

pELICHUH B yCIOBUAX
MHOTOKPUTEPUAIBHOCTH,
HEOIPEIEIEHHOCTH
CO3/aHUSI CTaHAAPTOB U
o0ecrieyeHns €qMHCTBA
U3MEPECHUMN

2. CTpyKTYypa U cojiep:KaHue TUCIUTIHHBI.

2.1 PacnipeesieHue TPYI0EMKOCTH THCIUIIIMHBI 10 BUIaM PadoT.

OOriass  TpymOEMKOCTh  JUCIHMIUIMHBI  cocTaBiseT 43au.en. (144  dacos),
pacmpeesieHre 1Mo BujaaM padoT MpeICTaBIeHO B TaOJIUIIe

Hux

(051 cmyoenmos 3D0).
Bun yaeOHo# paboTh Bcero CemecTtphbl
9acoB (dacer)
2
KontakTHas padora, B TOM YHcJjIe:
AyInTOpHBIE 3aHATHS (BCET0) 14 14
B Tom uuce:
3aHATHUS JIEKITMOHHOTO THITA 4 4
3aHATHS CEMUHAPCKOTO TUTA (CEMUHAPHI, TPAKTUIECKHE 10 10
3aHATHUSA)
JlaGopaTopHblie 3aHITHS - -
HNnas konTakTHasA padora:
KonTpons camocrositensHoi pabotsl (KCP)
[Tpomexxyrounas arrecramnus (MKP) 0,3 0,3
CamocrosiTesibHasi padoTa (Bcero) 121 121
B ToM uucne:
[TpopaboTka y4eOHOTO (TEOpPETHYECKOT0) MaTepHaa 30 30
BrinonHeHne MHANBUAYATIbHBIX 3aJaHUH (TTOJITOTOBKA 30 30
COOOIIeHUH, Tpe3eHTaIHil)
Pedepar 30 30
[ToaroToBka K TEKymeMy KOHTPOJIO 31 31
KonTpoun:
ITonroroBka K 3K3aMEHY 8,7 8,7
IIpome:xxyTouHasi aTTecTalMM (IK3aMEH)
OO61mas Tpy10eMKOCTh qac 144 | 144




3au. en.

2.2 CTpyKTYypa JUCHUNJINHBI:
Pacripenenenuie Bu1oB yueOHOM pabOTHI M UX TPYIOEMKOCTH IO pa3/ieiaM JUCITUILTAHBL.
Paznernsl qUCHUIUIMHBL, H3y4aeMbIe Ha 5 KyTice (3aounas ¢popma)

KomnaecTBo gacoB
Bueayaut
. AynutopHast
Ne HaumenoBanue pa3nenos Beero patora ;;)6}:)2;’;
J | 113 JIP CPC
1 2 3 4 5 6 7
1 BBenenune: moHsATHE O CAMOOLIEHKE 33 1 2 30
2 OCHOBHBIE MOJEIN CAMOOLIEHKH 33 1 2 30
3. |CamooreHKa Ha OCHOBE IPEMUIA 110 KAYECTBY 34 1 3 30
4 Mertonoorus MpoBEASCHUS CAMOOIICHKH 35 1 3 31
Hmozo: 135 4 10 121
HKP 03
Konmponw 8,7
Bceeo: 144

[Tpumeuanue: JI — nekuun, 13 — npaktudeckue 3austus / cemunapslJIP — maboparopHsie
3ansaTus, CPC — camocrosiTensHast paboTa CTyAeHTa

2.3 Conep:xanue pa3/iesioB TUCHUILINHBI:
2.3.1 3aHgaTuA JEeKIUOHHOr0 THIIA.

®opma
Ne Hanverosarue Coneprxanue paznena TEKYLIETro
paszaena
KOHTPOJIS
1 2 3 4
1. |OcuoBHble  mOHATHA|OOIIHE TTOJOXKESHHS IO CAMOOIICHKE OpTraHU3aIiu: P
CaMOOIIEHKH MOHsATHE, 1IeNH, 3aaauu [IpeumyiiecTBa
OpraHu3aIu MPOBEJICHUSI CAMOOIICHKH JIJIsl OpraHU3alIHH,
OCHOBHbIE MOJIEIU
2. |Mopgemu camoorieHkn |Moaenb camoorieHkH B cootBercTtBur ¢ [[OCT P P

OpraHu3aIu

NCO 9004 CamoorieHKa CUCTEMBI YIIPABIICHUS
opranmu3anuuaa 6a3e QyHKIIMOHATHFHOW MOIETH
OIICHKU MeHekMeHTa. CaMOooIieHKa Ha OCHOBE
SWOT-ananuza. busnec-moaens A mpoBeaecHUS
camoolieHku Tuto Kontu




3. |[MupoBoit  ombeiT  B|CaMOOIICHKA Ha OCHOBE TIPEMHUIA 110 KAYECTBY: P
00JIacTH  CaMOOLIEHKH|MOJIeJIb «/[eI0BOro COBEpIIICHCTBAY; JIOTHKA
OpraHu3anyuu RADAR; mozenb npeMun npaBUTENbCTBA
Poccuiickoii @enepanuu B 006J1aCTH Ka4eCTBa,
SnoHckas mpemus no kadecTBy um. J. [lemunra;
HanuoHanbpHas npeMus CIIIA no kagectBy um. M.
bonnpumxa
4. |Pe3ynbraTh O6mas cxema mpoueaypbl CaMOOIEHKU. MeTobl P
CaMOOIICHKH, px [HPOBCACHUSA CaAMOOILICHKH B OpraHu3alnuu.
MHTEpIIpeTaLys n|1IpaKTHYECKOE NCTIOIB30BAHUE PE3YILTATOB
AHATIN3 CaMOOLICHKHU
2.3.2 3aHATHS CEMHUHAPCKOI0 THUMA.
®opma
Ne Hanverosae Temaruka npakTHYECKUX 3aHIATHHA (CEMUHApPOB) TEKYLIEro
pasicra KOHTPOJISI
1 2 3 4
1. [IIpumepsr IIpenmyiecTBa MpoBEICHUS CAMOOLIEHKHU IS Pewenue 3a0au
COBPEMEHHBIX OopraHusalnnu, OCHOBHBIC MOACIIN, UCIIOJIb3YCMBIC B
IPEeANPHUATHIL, MEXYHApOJHON U OTE€YECTBEHHOM
IIPYHUMABLLIHX npakTuke.O0mas cxema npoueypbl CaMOOLIEHKH.
yIacTHe B MPEMHAX MeToapl MpOBEIEHUS CAMOOLICHKH B OPTaHU3ALINN.
I [TpakTHueckoe UCIOIb30BaHUE PE3YIHTATOB
CaMOOLEHKU
2. (IlpoBenenue SWOT-ananu3: cunbHble U ciiabble CTOPOHBI, Pewenue 3a0au
IPYIIOBBIX 3aHATUN  |BO3MOXKHOCTH M YIpo3bl. busnec-mozens pis
o TeMe «AHau3 npoBeaeHus camooueHkn Tuto Kontu
TIPEIPHATHS 110 SWOT-ananu3: cunbHble U ciiabble CTOPOHBI,

BO3MOXHOCTH U YI'PO3BI. busznaec-momens oy

mogensm Tuto KonTu,
npoBeaeHus camooleHku Tuto Kontu

bonapumxa u Mmogenu
JIEJI0BOTO
COBEPIIECHCTBA

2.3.3 JlaGopaTopHble 3aHATHS He MPeLYCMOTPEHbI

2.3.4 TlpumepHas TeMaTHKa pedepaToB
1. JJoruka RADAR
2. Monens npemMuu npaButTesbeTBa Poccuiickoit deneparnuy B 001acTH Ka9ecTBa
3 SInoHckas npeMus 1o KayecTBy uM. J. JleMunra
4 HanwmonaneHas npemust CIIA no kauectBy uM. M. bonnpumxka
5 buznec-mozaens ans npoBeaeHus camoolieHkl Tuto Kontu
6 OO011as cxema IpoIeIypbl CAMOOLIEHKU
7 Metoapl TPOBEICHHS CAMOOIIEHKH B OpraHU3aINH
8 IlpakTHueckoe MCIOIb30BaHUE PE3YIHTATOB CAMOOIIEHKH B OpraHU3aIlNN
9 Opranuszanus cOopa TaHHBIX JIJI1 CAMOOIICHKH
10 SWOT-ananu3: cuibHbIC U c1a0ble CTOPOHBI, BO3MOKHOCTH U YI'PO3HI.




2.4 TlepeyeHb y4eOHO-METOHYECKOT0 o0ecriedeH sl JJIsl CAMOCTOSITEILHOI PadoThI
00y4aromuXcH Mo JUCUMUILINHE (MOTYJII0)

[TepeueHs yaeOHO-METOAMYECKOTO 00SCTICUCHUS JUCIIUILTAHBI

No Bux CPC 10 BBIIMTOJTHEHUIO CAMOCTOSTEIHHOM pabOThI
1 2 3
1 Brimonnenue MuxeeBa, E.H. VYmpaBnenue kauectBom : yuebnuk / E.H.

npakThuueckor padbotsl B |MuxeeBa, M.B. Cepomran. - 2-e usa., ucnp. u gom. - Mocksa :

nucbMeHHOM BuJie  |M3paTtenbcko-ToproBas koprnopaunus «JlamkoB u K°», 2017. -

2 |Bemonnenue pedeparos (9531 c. @ . - bubnuorp.: c. 481-487. - ISBN 978-5-394-01078-1

; To xKe [D5eKTPOHHBIH pecypc]. - URL:
http://biblioclub.ru/index.php?page=book&id=454086.

VY4ebHO-MeToIMYecKne MaTepualibl JUIsl CaMOCTOSTEIbHONH pPaboThl OOyYaroLIUXCs U3
qucia MHBAIM/IOB U JIMI C OFPaHHMYEHHBIMH BO3MOXKHOCTAMU 3710poBbs (OB3) npenocrapistoTcs
B (hopMax, aJalTHPOBAHHBIX K OTPAHMUYCHHUSAM UX 3[J0OPOBbS U BOCHIPUATHS HH(DOPMAIIH:

Jnst I ¢ HapyIIeHUSIMH 3PSHUS:

—B TIEYaTHOH (popMe yBETHMUEHHBIM MIPUDTOM,

— B (hopMe DIIEKTPOHHOTO IOKYMEHTA.

JIns AL ¢ HapyIIeHUsIMH CIlyXa:

— B [TIeYaTHOM ¢opme,

— B (popMe 2IIEKTPOHHOTO IOKYMEHTA.

Jlnist a1 ¢ HapyIeHUsIMHM OTIOPHO-/IBUTATENIBHOTO anmapara:

— B 1e4atHoi (opme,

— B popMe 2IIEKTPOHHOTO IOKYMEHTA.

JlaHHBIN IepeYeHb MOXET ObITh KOHKPETU3UPOBAH B 3aBUCUMOCTH OT KOHTUHI€HTa
o0ydJaronmxcs.

3. O6pa3oBare/ibHbIE TEXHOJIOTHH.
B yuebHOM mpoliecce HCMONB3YIOTCA CIEAyIoIKe 00pa3oBaTeNbHbIE TEXHOIOTHH:

MPOBEACHUE JICKIIUA KaK C HMCIOJb30BAaHUEM MYJIbTUMEIUHHOTO 00OpYy/IOBaHUs, TaKk U 0e€3,
METOJl MaJlbIX TpYII, pa30op NPaKTUYECKUX 3aJad, TPYIIOBbIE AMCKYCCUHU, OOCYXKIEHUE
pedepaToB, 10KIIAI0B

Bun 3ansTus Hcnons3yeMble HTHTEpAaKTUBHBIE KonunuectBo

Kypce
o0pa3oBaTenbHbIE TEXHOIOTUU 4acoB

5 [1P ['pynmnoBble TUCKyccUH, oOcyxkaenue |4
peleHui o MpoOIEeMHBIM
CUTyalusM, o0cyxJieHne pedeparos,
ITOKJIaJI0B

Hmoeo: 4

21.]'[5{ JIAII C OTpaHUYCHHBIMH BO3MOKHOCTAMUA 310POBBA MMPECAYCMOTPEHA OPraHu3anusd
KOHchIBTaI_II/Iﬁ C UCITOJIb30BAHHNEM BHGKTpOHHOﬁ IIOYTHI.

4. OueHOYHBbIE CPEACTBA JJsl TEKYILIEro KOHTPOJISA YCIIeBAeMOCTH U MPOMEKYTOYHOM
aTTecTalnuu.

4.1 ®oHA OLEHOYHBIX CPEICTB /sl MPOBeIeHUs TeKYIIero KOHTPOJIS.

IIpumepHbIe TeMbI pedepaToB, T0KJIAT0B


http://biblioclub.ru/index.php?page=book&amp;id=454086

1. Jloruka RADAR

2. Mopenb npemuu npaBuTenbcTBa Poccuiickoii denepanyu B

o0yacTu KauecTBa

3 SnoHckas mpemus o KadecTBy uM. J. JlemuHra

4 Hanmonanpnast npemust CLIA o kauectBy um. M. bonapumka

5 busHec-mozenp s mpoBeneHus camoorieHku Tuto Kontu

6 O0mas cxema MpoIeypbl CaMOOIIEHKH

7 MeToapl MpOBECHUS CAMOOLICHKH B OPTaHU3aluu

8 IIpakTHyeckoe NCIOIb30BaHUE PE3YIHTATOB CAMOOIICHKU B OPraHU3allun
9 Opranuzanus coopa JaHHBIX A7 CAMOOLICHKH

IIpumepbl BADHAHTOB NMPAKTUYECKUX PadoT

Memoouxa nposederus npaKmuyecKux 3aHAmutl

emamu mpoBeaCHUS TPAKTUYECKUX 3aHATUM SIBJISFOTCS:

— YCTaHOBJICHUE CBA3EH TCOPUU C IIPAKTUKOM;

— 00ydeHue CTyJJEHTOB YMEHHUIO aHAJIM3UPOBATh MOJIyY€HHBIE PE3YIIbTATHI,

— KOHTPOJIb CAMOCTOSATEIHHON PabOTHI CTYACHTOB IO OCBOCHUIO KypCa;

— oOyudeHue HaBbIKaM MPO(PECCHOHATILHON AeATEILHOCTH

[enn mpakTUYECKUX 3aHATHUN JOCTUTAIOTCA HAWIYYIIUM OOpa3oM B TOM CiIydae, €ciid
BBIIIOJIHEHUIO 3aJlaHusl TPEAUIECTBYET OIpEIEICHHAass IMOJrOTOBUTEIbHAS BHEAYIUTOPHAS
paborta. [loaTtomy mpemnogaBaTens 00s3aH JOBECTH A0 BCEX CTYAEHTOB rpaduK MPaKTHUECKUX
3aHATUHN C TEM, YTOOBI OHM MOTJIM 3aHUMAThHCS 1IeJICHANIPABICHHOM TOMaITHEHN MOATOTOBKOM.

[lepen HauanoM oO4YepeIHOTO 3aHATHUS MPENOJaBaTeslb JOJKEH YIAOCTOBEPUTHCS B
TOTOBHOCTH CTYJIEHTOB K 3aHATHUIO MyT€M KOPOTKOTO COOECENOBAaHUS U MPOBEPKU HATUYHUS Y
CTYJIEHTOB 3aroTOBJIEHHBIX OTBETOB Ha KOHTPOJbHBIE BONpPOChl. (CeMHHapCKue 3aHATUSA
SIBJISIFOTCSA OJJHAM M3 OCHOBHBIX METOJIOB KOHTPOJISI IPENOAABaTEIeM YPOBHS CaMOCTOSATEIbHOM
paboThl CTYAEHTOB HaJ IMEPBOMCTOYHHUKAMH, APYTUM YUeOHBIM MaTE€pHAIIOM U CTENEHb UX
BHUMATEJIbHOCTH Ha JICKIIHSX.

CeMmuHapckue 3aHSATHS BBIIOJHSIOT MHOTOTPAHHYIO POJb: CTUMYIHUPYIOT PETrYJsipHOE
W3y4YCHUE CTYyJCHTAaMU IEPBOMCTOYHUKOB M JPYroM JUTEPaTypbl; 3aKPEIUISIIOT 3HAHUS,
MOJIyY€HHBbIE CTYJEHTaMH MpPH TPOCTYIIMBAHUM JIEKIMHM W CaMOCTOATEIbHOW paboTe Hal
JTUTEpaTypou; pacIIUPSAIOT KPYyr 3HAHWUN Onaromapss BBICTYIUICHHSIM — TOBApHINEH H
MpEroJaBaTessi Ha 3aHATHM; IIO3BOJISIIOT CTYAEHTAM IIPOBEPUTH IPABUIIBHOCTH paHee
MOJTYYEHHBIX 3HAHUMW, BBIWICHUTh B HUX HanOoJiee BaXKHOE, CYIIIECTBEHHOE; PUBUBAIOT HABBIKU
CaMOCTOSITEJIBHOIO MBILUJIEHHUS, YCTHOT'O BBICTYIUIEHUS 10 TEOPETUYECKUM BOIIPOCAM, IIPUYYAIOT
CTYJIEHTOB CBOOOJIHO OTIEPUPOBATH TEPMHUHOJIOTHEHN, OCHOBHBIMH MOHSTHSIMHU U KATETOPHUSIMHU.

IIpuMepbl BADHAHTOB KOHTPOJILHBIX PadoT
BbIsSBUTH CHIIBHBIE CTOPOHBI IPEANPUATHS U 00JIACTH IS YIYUIIECHHS IPeIIpUiTUs A

KPUTEPU 1. JTUAUPYIOIIAS POJIb PYKOBOJCTBA

Cocmagnaowan kKpumepusa 1: Onpedenenue pyKosooumenamu npeOHA3IHAYEHUA
opeanu3ayuu, cmpamezuu ee pazeumusn U YeHHocmeil, 0eMOHCMPAUUA HA TUYHBIX NPUMEPAX
ceoeil npuUGepIHCceHHOCmu Kylbmype Kayecmea

CuiibHEBIE CTOPOHBI:

1. KonnerunanbHoe IpUHATHE CTpATETHYECKUX petieHni wienaMu CoBeTa 1o KauecTBy.

2. opMuUpOBaHKE BBICITNM PYKOBOJICTBOM MHCCHHU OpTaHH3AIIHH.

3. Oco3HaHue pYyKOBOJUTEIISIMH BCEX YPOBHEH COOCTBEHHOM pOJIU B pa3BUTHH
OpraHH3alMH.

4. PyKkoBOIUTENH SABIISAIOTCS HHULMATOPAMH PA3JIMYHbBIX CTPATETMUYECKUX MTPOIPaMM.



5. CoBMecTHas 1€ATENbHOCTh PYKOBOIUTENEH MO YIYUIIEHUIO KaYyecTBa.

6. s popMupoBaHus npenHa3HAYCHUs, CTPATETUU U MOJUTHKH COBETOM IO Ka4eCTBY
ObL1a MMpoaHaI3upoBaHa HHGOpMaIUs O JeSTEIbHOCTH 3apyO0eKHBIX (hupM.

O0JacTH, I/1e MOKHO BBECTH VJIVUIIICHHS:

1. He packpbIT moaxo/ K BHIpaOOTKE PYKOBOJUTEISIMH CTPATETUH OpraHU3aLIUH.

2. He mpexacraBieHbl KOHKpPETHBIE TPUMEPHl (HOPMUPOBAHHS PYKOBOAUTEISIMH
CTpaTeruu, HEHHOCTEN U 3TUYECKUX HOPM OpraHU3aLlUH.

3. He packphIT moaxo/ K aHAJIM3Y U IEPECMOTPY METOJIOB PYKOBOJICTBA OPTaHU3AIIUCH.

4. He packpelTa pojib PpPYKOBOAUTENEH B  OINpeNeJIeHUH MPUOPUTETOB  TIO
COBEpLIECHCTBOBAHUIO,

5. Mano npumMepoB, ONKUCHIBAIOLIUX POJIb PYKOBOJIUTENEH CPEIHEr0 U HIXKHETO YPOBHEH.

6. He npuBegeHbl mpuUMepsl HaJCNCHHS TBOPYECKUX TPYMNI  HEOOXOAUMBIMH
MTOJTHOMOYUSIMH.

7. Maino cBUAETEIHCTB MOOIIPEHHS U MOAIEPKKH PYKOBOIUTENSAMHU MTO3HABATEIBHON
NESITeIbHOCTH U IPUHATHS MEP Ha €€ OCHOBE.

8. Masio cBHIETENbCTB MOOLIPEHUSI COTPYIHUYECTBA B paMKaxX OpraHU3allHu.

4.2 ®oHJ O1LIEHOYHBIX CPEACTB /s NPOBe/IeHUsI MPOMEKYTOUHOI aTTecTAlMu.
[TpoMeKyTOUHBIN KOHTPOJIb MPOBOIUTCS B hopMe IK3aMeHa.

KouTtpoJibHbIe BONPOCHI:

1 [TonsiTHE CAMOOLIEHKHU

2 [IpenmytiecTBa, KOTOPhIC 00ECIIEYMBACT CAMOOIICHKA OpTraHU3aI[uu

3 OCHOBHBIE MOJEIIH CAMOOLICHKHA

4 Ocobennoctu metoaa camoounenku no 'OCT P MCO 9004-2009

5 Mogens camoornienku mo 'OCT P UCO 9004-2009. Onenka ypous 3penoctu CMK
OpraHu3aIu

6 CtpykTypa QyHKIIMOHAIBHON MOJIENH OIIeHKH MeHexMeHTa (PMOM).

7 Onmnpenenenue kodpduilMeHTa aaeKBaTHOCTH MEHEIKMEHTa TI0  OLEHOYHBIM
kareropusm B paMmkax PMOM

8 Omnpenencrane kodhdunmenta coriacus B koyuiektuse mo ®MOM

9 Omnpenenennie 3¢ HEKTUBHOCTH U3MEHEHUH 1O pe3yibTaraM aHanuza DMOM

10 Camoonenka Ha ocHoBe SWOT-ananmu3a

11 DnemeHTHI BHYTpEHHEN Cpenbl PEANPUATUS

12 BHemHsis cpea npeanpusiThs

13 CamoolieHKa Ha OCHOBE NMPEMUIA B 00JIaCTH KayecTBa

14 Mopenb «JlemoBOTO COBEPIIEHCTBAY

15 Jloruka RADAR

16 Mopens npemMun ipaBUTENLCTBA Poccuiickoit deneparnyiv B

o0jacTu KauecTBa

17 SAnonckas nmpemus Mo kadecTBy uM. J. Jlemunra

18 Hanmonaneras npemust CIIIA o kagectBy uM. M. Bomnpumka

19 buznec-moaens 11 npoBeaeHus camoolieHkn Tuto Kontu

20 Oobmras cxemMa IpoIeTyphl CAMOOIICHKH

21 Metoapl IPOBEACHHS CAMOOLIEHKH B OpTraHU3aI[uu

22 TIpakTH4YecKOe HCITOIb30BAHKUE PE3YJITATOB CAMOOIICHKH B OPTaHU3aINN

23 Opranusanus coopa JaHHBIX A7 CAMOOIICHKU

[Ipumep 3K3aMeHANIMOHHOT0 OUJIeTa
®I'BOY BO «KybaHckuii rocyJapCTBEHHBIN YHUBEPCUTET
Kadenpa ananmutnyeckoit XumMuu
27.04.01 "Crangaptu3anusi 1 METpOJIOTHs "
Marwuctepckas nmporpamma «BceoOiiiee ynpaBieHHe Ka4eCTBOM



BMJIET Ne 1

1 Mogens camoonienku o 'OCT P MCO 9004-2009. Ouenka ypoBus 3penocta CMK
OpraHu3aIu
2 OOmias cxema mporeIypbl CAMOOIICHKH.

3aB. kadempoii
npoceccop 3.A. Temepnamies

OneHouHble CpeACTBA Ui HMHBAJIUAOB W JIUI C OTPAHUYCHHBIMH BO3MO>KHOCTSIMHU
3II0POBbSI BEIOUPAIOTCS C YUETOM UX WHAWBUAYAIBHBIX IICUXO(DU3NIECKUX OCOOCHHOCTEH.

— IpU HEOOXOAMMOCTHM WHBAJHMJIAM M JIMIAM C OTPAHUYCHHBIMH BO3MOXXHOCTSIMHU
3JI0POBbSI IPEIOCTABIISICTCS IOTIOJIHUTEIILHOE BPEMs JIJIs IIOATOTOBKU OTBETA Ha DK3aMEHE;

— IIPH TIPOBEJICHUH TPOIICYPhl OIICHUBAHUS PE3YIbTaTOB OOYUCHHSI WHBAIUIOB M JIUIL C
OrpaHUYCHHBIMU BO3MOXHOCTSIMH 3JIOPOBBS TPEIYCMATPUBACTCS MCIIOJIb30BAHUE TEXHUYCCKHX
CpeACTB, HEOOXOUMBIX UM B CBSI3M C X WHAWBUAYAIbHBIMUA OCOOCHHOCTSIMH;

— TIpY HEOOXOAUMOCTH JJIsl O0YUArOIIUXCS ¢ OTPAHUYCHHBIMUA BO3MOKHOCTSIMH 37I0POBbSI
U WHBAJIUAOB TNPOIEAypa OICHHBAHUS pPE3YJIbTaTOB OOYyYEHHS 1O JUCHUIUIMHE MOXKET
MIPOBOJIUTHCS B HECKOJIBKO ATAIOB.

[Iponienypa oneHMBaHUsI PE3yJIbTATOB OOYyYEHHS WHBAIMIOB W JIMI[ C OTPAHUYCHHBIMU
BO3MOYKHOCTSIMH 3JIOPOBbSI 10 JUCIHMIUIMHE (MOMYJIIO) TPEAyCMAaTPUBACT IPEIOCTABICHHE
uHpopmanuu B (opMax, aganTUPOBAHHBIX K OTPAaHHUYCHHSIM WX 3I0POBbS W BOCIPHSITHS
nH(popMauu:

JUist Ut ¢ HapyIIEHUSIMHA 3pSHHS

— B I1€4aTHOM (hopMe yBEIMUYEHHBIM HIPUPTOM,

— B (popMe 3IIEKTPOHHOTO JJOKYMEHTA.

[l i1 ¢ HapyIIeHHUsIMH CITyXa:

— B 1e4aTHoi (opme,

— B (popMe 2IIEKTPOHHOTO IOKYMEHTA.

Jlnist u1 ¢ HapyIeHUsIMHM OTIOPHO-/IBUTATENIBHOTO amnmapara:

— B IIeYaTHOU opme,

— B (popMe 3IIEKTPOHHOT O IOKYMEHTA.

JlaHHBII IEpeYeHb MOXET OBITh KOHKPETU3UPOBAH B 3aBUCHMOCTH OT KOHTHHTEHTA
00yJaroIuxcs.

5. IlepeyeHb OCHOBHOI M JOMOJTHUTEILHON YUe0HOI JTUTEPATYPHI, HEOOXOTUMOii
JJISL OCBOEHMSI AMCUUIJIMHBI (MOAYJIs1).
5.1 OcHoBHas1 1MTEpPaTYypa:

1 MuxeeBa, E.H. Ynpasienue kauectBoMm : yueObnuk / E.H. MuxeeBa, M.B. Cepomrras. - 2-
€ u31., ucrp. u nomn. - Mocksa : M3aarenscko-toproBasi kopnopanus «Jlamkos u K°», 2017. -
531 c. : un. - bubmmorp.: c. 481-487. - ISBN 978-5-394-01078-1 ; To xe [DneKTpOHHBII
pecypc]. - URL: http://biblioclub.ru/index.php?page=book&id=454086

J11s 0cBOEHUS TUCIUILIMHBI HHBAIUAMH U JTUIIAMH C OTPAHHYEHHBIMH BO3MOKHOCTSIMH
3II0OPOBBSI UMEIOTCSI U3JIAHHSI B AJIEKTPOHHOM BHUJIE B DJICKTPOHHO-OMOIMOTEYHBIX CHCTEMax
«/lanvy u «FOpatim»y.

5.2 JlonoJIHUTEIbHAS JIUTEpaTypa:
2 TecnuuoB, A.I'. KoHuenTtyanbHOe NpPOEKTUPOBAHUE CIOXHBIX perieHuit / ATl
Tecmunos. — CII6.: [Tutep, 2009. — 288 c.


http://biblioclub.ru/index.php?page=book&amp;id=454086

5.3. llepuoguyeckne U3IaAHUNA:
HTX «Crangaptel 1 KauecTBO», «MeETO/bl MEHEIKMEHTa KayecTBay, «YTMpaBJeHUE
Ka4eCTBOM»

6. Ilepeyenr  pecypcoB  HH(POPMAIHMOHHO-TEJIEKOMMYHHMKANIMOHHON  CeTH
«HHTEepHeT», He0OXOAMMBIX JJIsl OCBOCHHS JUCIUILIUHBI (MOAYJIsT).
[Tporpammbr Microsoft Visio

7. MeTtoanueckue ykazaHus JJsi 00y4arOIIHUXCS M0 OCBOCHHIO TUCHMILINHBI
(Monay.Jisi).

Jnst dopmupoBanus NPoPEecCHOHATBHBIX KOMIETEHIIMI B IPOIECCe OCBOCHUS Kypca
UCHOJIb3YeTCsl TEXHOJIOIUs NMpodhecCHOHAIbHO-Pa3BUBAIOIIET0 00yUeHMsl, MpelycMaTprBaroLiast
HE TOJBKO Iepefauyy TEOpPETUYECKOro Marepuajlia, HO U CTUMYJIMPOBAaHHUE M pa3BUTHE
IIPOAYKTUBHBIX [103HABAaTEIbHBIX JACHCTBUI CTYIEHTOB (Ha OCHOBE ICHUXOJIOT0O-TIeIarorn4ecKoi
TEOPHH TTOATATHOTO (POPMUPOBAHMSI YMCTBEHHBIX ACUCTBUI). AKTUBU3AIMH U HHTCHCU(DUKAITUH
[I03HABATEIBHOTO IpoLecca CHOCOOCTBYIOT HCIOJIb30BAHUE I1€JarOTM4ecKOil 3BPHUCTHUKH,
MOJIETUPOBAaHUE MPOOJEMHBIX CHUTyalul, MyJbTUMEAUMHBIE IPE3EHTALMM B JIEKIIMOHHOM
Kypce. B paMkax mNpakTHUeCKUX 3aHATHHA NPUMEHSIOTCS METO/Abl IMPOEKTHOro OO0y4eHus,
WCCIIEIOBATEIILCKUE METOBI, TPEHUHTOBBIE (POPMBI, METOJI KOHKPETHBIX CHUTYyallui, UTPOBHIC
TEXHOJIOTUH (POJIEBbIE UTPBI IO OPraHU3ALUOHHBIM (hopMaM M METoJlaM 00y4YeHHUsl XUMUHU, UTPa-
3a4er).

HeoOxomuMo ofOecrieueHue JOCTyNa KaKIOTO0 CTYACHTa K OWONMHOTEYHBIM (OHIAM,
COOTBETCTBYIOLIUM IO COJAEP)KAHUIO AMCLUUIUIMHBI U Y4eOHO-METOAMUYECKUMH MOCOOUSIMH He
MeHee 0,5 5K3. Ha OJHOTO CTYAEHTa, HAJIWYHMEM METOJAMYECKUX MOCOOMH M pEeKOMEHIAlHi.
[Iporpammer MicrosoftVisio.

B ocBoeHMM  OUCIMIUIMHBI MHBAIWAAMM WM JUIAMH C  OTPaHUYEHHBIMU
BO3MOKHOCTSIMM30POBbSl  OOJIBIIOE 3HAYEHHWE MMEeT WHAMBHIyanbHas YydeOHas pabora
(KOHCYNbTALIMN) — JOTIOJIHUTEIBHOE PA3bsICHEHHE YyUeOHOr0 MaTepuasa.

WupuBuayanbHble KOHCYJIBTAllMM IO MpPEIMETy SBISAIOTCS BaXXKHBIM  (aKTOpOM,
CHOCOOCTBYIOUTMMHUHANBHIyAIU3allU OOyYEHHUS! U YCTAaHOBJIEHUIO BOCIUTATENbHOTO KOHTAaKTa
MEXIYIpenojaBaTesieM M O00ydalolUMMcs HMHBAJIUAOM WJIM JIMIOM C OTrpaHUYEHHBIMU
BO3MO>KHOCTSIMU3/IOPOBBSI.

Opraﬂmauuﬂ nmpoimecca CaMOCTOSITEIbLHOM’ paﬁon

HanmenoBanue @opmbl  camocrosTensHoU | Cpoku dopma
Ne | paznena paboThI BBIIIOJIHEHUS | OTYETHOCTH
(Hemens)
1 | Beenenwue: nonstue o | OOmue  mojoxenus 1o | 1 Boeinonnenune
CaMOOLICHKE CaMOOILIEHKE OpraHU3aINH: MIPaKTUYECKON
MOHATHE, LEJIH, 33Ja4d paboTbI B
[Ipeumymiecta MMCbMEHHOM BH/JIE
IIPOBEJICHUSI  CAMOOLIEHKU
JUTSt OpraHu3aluu,
OCHOBHBIE MOJIEJIN
2 | OcHOBHBIE Monenu | Mogenb  caMOOLIEHKH B Boeinonnenune
CaMOOIIECHKH cootrBerctBun ¢ [OCT P |1 MPaKTUYECKOU
NCo 9004-2011. paboThI B
CamoolieHKa CUCTEMBI MCbMEHHOM BUJIE




YIIPABJICHUS OPraHU3aluN
Ha 0a3e pyHKIHNOHATIHLHON
MOJIETU OLIEHKH
MEHEDKMEHTA.
CamoolieHKa Ha OCHOBE
SWOT-ananu3za.  busnec-
MOJICIb JUIA  MPOBEICHUS
camooneHku Tuto Kontu

3 | Camoomnenka Ha | CamooueHka Ha ocHose | 1 Brinonnenue
OCHOBE IIPEMMM IO | IpEMUH IO  KA4deCTBY: [IPaKTUYECKON
Ka4eCTBY MOJIEIIb «Jlenosoro paldoThI B

COBEPLICHCTBAY; JIOTHKa IIMCBMEHHOM BHJIE
RADAR;
MOJIEIIb IIPEMUH

npasurenscTBa Poccuiickoi
®enepanuu B

obJjacTu Ka4yecTBa;
SnoHckas ~ mpemus 1O
KadecTBy UM. J. JlemuHra;
HallMOHAJIbHAs IpeMHUs
CIIIA 1o xa4ecTBY UM.

M. bonnpumxa

4 | Meronosnorus OO61as cxema npoueaypbl 1 Beinonuenue
IIPOBECHUS CaMOOLICHKH. Mertonbl IPAKTUYECKON
CaMOOLIEHKHU IIPOBE/ICHUS CAMOOLIEHKH B paloThI B

OpraHu3aIyH. MMCbMEHHOM BH/JIE
IIpakTrueckoe
UCIOJIb30BAHUE

Pe3yJIbTaTOB CAMOOLIEHKHU

8. IlepeyeHb HH(POPMALMOHHBIX TEXHOJIOT U, HCIIOJIb3yeMbIX NPH OCYIIECTBICHUH
o0pa3oBaTe/IbLHOIO MpoLecca Mo JUCHHUILINHE (MOYJII0).
8.1 IlepeyeHb HH(POPMALHOHHBIX TEXHOJIOTHIA.

8.2 IlepeyeHb HEOOXOAMMOI0 NPOrPAMMHOI0 00ecneYeHHusl.

8.3IlepeyeHb MH(POPMALMOHHBIX CIIPABOYHBIX CHCTEM:

1. CnpaBouHo-mipaBoBas cucrema «Kouncynprant [Lrocy (http://www.consultant.ru)
2. DnexTponHas oubimoreunas cucrema eLIBRARY.RU (http://wwwe.elibrary.ru)/

9. MarepuanbHo-TexHn4yeckasi 0a3za, HeoOXoauMasi I  OCYHIECTBJIEHHSA
00pa30BaTeJILHOrONpPoLecca no JAMCHUILInHe (MOYJII0)

MartepuaibHO-TeXHUYECKOE 00eCIIeYeHUE TUCITUTUTHHBI

Ne Bup pabot
(MOmyJIsl) M OCHAIIIEHHOCTh

1. JlekuroHHble 3aHATUS | JIKIIMOHHAsT  ayqUTOpHs, OCHAICHHAs TPE3eHTAIMOHHOM
TEXHUKOM  (IPOEKTOp, JKpaH, KOMIIBIOTEP/HOYTOYK) U
COOTBETCTBYIOIIMM MporpaMMHbIM obecniedeHueM (I10)



http://www.consultant.ru/

CemuHapcKue 3aHATHS

CnennaibHOE€ MOMENIEHNE, OCHAILIEHHOE MPE3E€HTAllMOHHOMN
TEXHUKOM

KypcoBoe Kabuner 17151 BBIOJIHEHUST KYPCOBBIX PadoOT

IPOEKTUPOBAHUE

Texkymmii  KOHTpoOJb, | AyauTOpUS

POMEXKYTOYHAs

aTTecTauus

CamocrosTenbHas Kabuner s camocTosTenbHOW paboOThl, OCHAIIEHHBIN
pabora KOMITBIOTEPHOI TEXHUKOW C BO3MOYKHOCTBIO MOJKITIOYECHHUS K

cetu «VHTEpHET»,IPOrPAMMON JKPAaHHOI'O YBEIMYEHUS W
00€CIEeUYEeHHBIH JOCTYIIOM B 2JIEKTPOHHYIO HH()OPMAIMOHHO-
00pa30BaTENIbHYIO CPE/ly YHUBEPCHUTETA.




