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1.lesn 1 3a1a4M U3yYeHU S TUCHMILUIHHBI (MOLYJISA).

1.1 eab ocBOCHMS JUCHUNIHHBI.

B cootBerctBumM ¢ DenepanbHBIM TOCYIAapCTBEHHBIM 00pa30BaTENbHBIM CTAHJAPTOM
BbICIIET0 00pa3oBaHUs, OCHOBHOW 00Opa3oBaTeNbHON MpOrpaMMod MarucTparypbl IO
HanpasiieHUIo noAroToBku 27.04.01 — CrannapTusanus 1 METPOJIOTUS U MOTPEOHOCTIAMHU phIHKA
tpyna KpacHomapckoro kpasi BBITYCKHUK JOJDKEH OBITH MOJTOTOBJIEH K pa3paboTKe 3JIEMEHTOB
CUCTEM YIPAaBIEHUS KadecTBa IPUMEHMTEIBLHO K KOHKPETHBIM YCIOBHUSAM IPOU3BOJACTBA U
peaiv3aliii OPOAYKIMM HAa OCHOBE OTEUECTBEHHBIX M MEXKIYHAPOJHBIX HOPMATHUBHBIX
JOKYMEHTOB W IpPOBEACHHWE HAYYHBIX HCCIECNOBAaHMNA M pPa3pabOTKy CIOXHBIX MPUKIIATHBIX
mpo6sieM B 00J1aCTH METPOJIOTHH, CTAHJAPTU3ALUY, CePTU(PUKAIINKN U YIIPaBICHUs KauecTBOM. B
CBSI3U C 3TUM OCHOBHOM LIEJIbIO AUCHUILTUHBI SBISIETCSA (YOPMUPOBAHHE Y CTYIEHTOB L[EJIOCTHOTO
MIPEJICTABJICHHS] O COBPEMEHHBIX METOJIOJIOTHUAX B 00JIACTH METO/OB OLICHWBAHUS ACSITEIbHOCTU
OpraHu3ali JUIsl TOJydeHUs HMHPOpPMauu O pe3yIbTaTUBHOCTH U 3(deKTuBHOCTH
OpraHu3aliy U YPOBHE 3PETIOCTU €€ CUCTEMbl MEHE)KMEHTa KauecTBa

1.2 3agayu AUCUMIIINHDI.

- ($opMHpPOBaHNE HABBIKOB MPOBEICHUS CAMOOIICHKH OPTaHU3aIlMU C TPUMEHEHUEM
Pa3IMYHBIX aJITOPUTMOB M MOJICTICH;

- (opMHpPOBaHUE Y CTYJEHTOB CIOCOOHOCTH MPUMEHSThH PE3YJIbTAaThl CAMOOILCHKH JJIS
oTpeeNieHUs] IPUOPUTETHBIX O0IacTel sl yAyUYIIeHUs JesTEIbHOCTH.

1.3 MecTo qucHUILINHBI (MOYJIs1) B CTPYKTYpe 00pa30oBaTe/ibHON NPOrpaMMBbl.
Hucuumnnza "CaMOOlleHKa OpraHu3alvu” OTHOCUTCS K JAUCHUIUIMHAM BapUaTUBHOMN
yactu bioka 1 "uciuminael (Moaynn)" yueOHOTO T1aHa.

1.4 TlepeuyeHb NJIAHUPYEMBIX Pe3yJAbTATOB 00y4eHH 10 JMCHHUILIMHE (MOAYJIIO0),
COOTHECEHHBIX C IUIAHNUPYEMbIMH Pe3y/JIbTATAMH OCBOEHHS 00pa30BaTe/JbHOM NPOrpaMMbl.

N3ydenue nanHoN yueOHON AMCHUILIMHBI HAMpaBIeHO HA (OPMUPOBAHKE Y 00YIAIOIINXCS
cienyromux komnerennuii: [TK-9, TTK-24.

No WNunexc Conepxanue B pesynbrare u3ydeHus: yaeOHONW AMCHUIUIMHBI
n.1;. KOMIET | KOMIETEeHUUH (W eé oOy4aromuecs: JOIKHbI
SHINH 4acTH) 3HaTh yMeThb BJIAJETh

1. T1K-9 CHOCOOHOCTBIO K OCHOBBI OpranuszoBate | MeTonamu
OpraHu3anum padboThbl SKCHEPTHBIX | paboTy IPUHSITHS
KOJJIEKTUBA OLICHOK KOJUIEKTHBA OBICTPBIX
WCITOJIHUTEIIEH, peleHuin
IIPUHATHIO
HCIIOJTHUTENbCKUX
pELIeHUH B yCIOBUAX
Pa3IMYHBIX MHEHUH,
OTIpEIeNICHUIO MOPSIKA
BBITTOJIHEHUS paboT

2. [1K-24 | crtocoOHOCTBIO K OcHoBBI IIpornosuposa | OcHoBaMu
UCCIJIEJOBAaHUIO Swot- Tb BO3MOYKHBIE | PEIICHHUS
0000I1IeHHBIX BAPHAHTOB | aHAIM3a MOCIIEACTBUS npobiemM B
peleHus npooiuem, 4acTu
aHaJIN3y 3THX npodeccuoHa
BApHUAHTOB, bHOU
IIPOrHO3UPOBAHUIO JeSTeNIbHOCTH




WNHunekc Conepxanue B pesynbrare uzyueHus: yueOHON AUCHUTIIIMHBI

an(_; KOMIIET KOMITCTCHIIMH (MU ¢& o0OyyJaromuecs J0JKHbI
SHIUU YacTH) 3HATh yMeThb BJIaJeTh
IMOCJICACTBHI,
HaXO0XJICHUIO
KOMITPOMHCCHBIX

pELICHUH B yCIOBUAX
MHOTOKPUTEPUAIBHOCTH,
HEOIPEIEIEHHOCTH
CO3/aHUSI CTaHAAPTOB U
o0ecrieyeHns €qMHCTBA
U3MEPECHUMN

2. CTpyKTYypa U coep:KaHue TUCIUTIHHBI.

2.1 PacnipeesieHHe TPYA0EMKOCTH JMCIUIJIMHBI 10 BUAAM PadoT.

O6mas TpyA0EMKOCTh NUCHHUIUIHHBI cOCTaBiseT 43au.en. (144 vaca), ux pacnpeneicHue
110 BU1aM padoT npejacrasiaeHo B Tadbauue (ODO).

Bun yuebHoit paboThl Bcero CemecTtpbl
4acoB (uacer)
2
KonrakTHasi pa6oTa, B TOM 4ncJIe: 28,2 | 28,2
AyauTopHBbIe 3aHATHSI (BCETO) 28 28
B Tom uucie:
3aHATHS JEKIIMOHHOTO TUTIA 8 8
3aHATUS CEMUHAPCKOTO TUNA (CEMUHAPbI, IPAKTUYECKHE 20 20

3aHSTHS)

JlaGopaTopHbIe 3aHATHS - -

HNnasa konTakTHas padora:

KonTpons camocrostensHoi pabotsl (KCP)

[Tpomexxyrounas arrecramus (MKP) 0,3 0,3

CamocrosiTesibHas padora (Bcero) 80 80

B ToMm uucie:

[TpopaboTka y4eOHOTO (TEOpPETHYECKOr0) MaTepHaa 20 20
BeInonHeHne MHIMBUYaIbHBIX 33JaHU (TI0ArOTOBKA 20 20
COOOIIeHUH, Tpe3eHTaIuil)

Pedepar 20 20
[ToaroToBka K TEKymemMy KOHTPOJIO 20 20
KonTpoJns:

[ToaroToBka K 3K3aMeHy 35,7 | 35,7

IIpome:xxyTouHasi aTTecTalMM (IK3aMEH)

OO61mas Tpy10eMKOCTh qac 144 | 144




3au. en.

2.2 CTpyKTYypa AUCHUNJINHBI:

Pacnpenenenne BuaoB yueOHOM pabOTHI U MX TPYAOEMKOCTH IO pa3/ieiaM AUCHUIUINHBL.

Paznensl aucuurinnbl, n3ydaemsie B 10 cemectpe (ounas ¢popma)

KonuuectBo yacos
Bueayaut
o AynutopHas
No HaunmenoBanue paznenos Beero pabota :;)6}31
J | 113 JIP CPC
1 2 3 4 5 6 7
1. |BBenmeHue: moHATHE O CAMOOLEHKE 27 2 5 20
2 OCHOBHBIE MOJEIIM CaMOOIICHKHU 27 2 5 20
3. |CamoorieHka Ha OCHOBE IPEMHUiA 110 Ka4eCTBY 27 | 2 5) 20
4. [Merononorust npoBeICHUS CAMOOLICHKH 27 2 5 20
Umozo: 108 | 8 20 80
HKP 0,3
Konmponw 35,7
Bceeo: 144

[Mpumeuanue: JI — nexuuu, [13 — npaktuyeckue 3ausatus / cemuHapsr,JIP — maboparopHbie

3aHATHA, CPC - camocrosTensHas pa60Ta CTYACHTa

2.3 Conep:xanue pa3/iesioB TUCHUILINHBI:
2.3.1 3aHgaTuA JEeKIUOHHOr0 THIIA.

®opma
Ne Hanvenonane Coneprxanue paznena TEKYLIETro
pasiera KOHTPOJIS
1 2 3 4
1. |OcHoBHBIe  mOHATHUs|OOIINE TOTOKEHUS IO CAMOOIICHKE OPTaHU3aINH: P
CaMOOLICHKH MOHsATHE, 1eNH, 3aaauu [IpeumyiecTBa
OpraHu3aluu MPOBEICHUSI CAMOOLICHKH JIJIsl OPTaHU3aIIHH,
OCHOBHBIE MOJIEJIH
2. |Mopgenu camoorieHkn |Moaenb camoorieHkd B cootBercTtBur ¢ [[OCT P P
OpraHu3anuu HNCO 9004 Camoo01I€HKA CUCTEMBI YIIPABJICHUS
opranusanuunta 6a3e GyHKIMOHATILHOW MOIETH
OLIEHKH MeHekMeHTa. CaMOoOolIeHKa Ha OCHOBE
SWOT-ananmuza. busnec-moaens A mpoBeacHUS
camootieHku Tuto Kontu
3. [MupoBoit  ombeiT  B/CaMOOIIeHKAa Ha OCHOBE TIPEMHUH 110 KaYECTBY: P

o0JacTi CaMOOIICHKU|[MOJAENH «/le0BOTr0 COBEpIICHCTBAY; IOTUKA
OpraHu3aluu RADAR; mozens npemMun npaBUuTEIbCTBA
Poccuiickoit ®eneparuu B 001acTH KayecTBa,
SInoHckas npemus o kauecTBy um. J. JleMuHra;
HauuoHanbHas npemus CHIA no kauecTBy um. M.




bonnpumxa

Pe3ynbTaTel
CaMOOIICHKH,
WHTEpIpeTaius
aHaJIn3

Hx
n

OO6mias cxema mporeaypsl CaMOOIIEHKH. MeTo b
MPOBEACHUS CAMOOIICHKY B OpraHu3aIuu.
[IpakTHUecKoe UCIIOIB30BaHKE PE3YIHTATOB
CaMOOIICHKHU

2.3.2 3aHATHS CEMHHAPCKOI0 THIA.

HaumenoBaunue
pazzaena

Temaruka npakTUYECKUX 3aHIATHIA (CEMHUHAPOB)

dopma
TEKYILEro
KOHTPOJIA

2

3

4

[Tpumepsr
COBPEMEHHBIX
PEANPUATHH,
MPUHUMABILNX
y4acTHE B PEMHUSIX
KauecTBa

[IpenmyiiecTBa MpOBEICHUS CAMOOLICHKH IS
OpraHu3ali, OCHOBHbBIE MOJIENH, UCIIOJIb3yEMbIE B
MEKIYHApOAHON U OTEYECTBEHHOMN
npakTuke.O01as cxeMa npoueaypbl CaMOOIICHKH.
Meto1bl TPOBEAEHUS CAMOOLIEHKH B OPTaHU3ALIMH.
[IpakTHueckoe UCIOIb30BaHUE PE3YIIHTATOB
CaMOOILICHKHU

Pewenue 3a0au

[IpoBenenue
TPYIIIOBBIX 3aHATUI
10 TeMe «AHaIn3
MPEAIPUATHSY 110
moaenasm Turo Konru,
bonnpumka u Mmogenu
JIEII0BOTO
COBEpIICHCTBA

SWOT-ananu3: cuibHbIE U cllabble CTOPOHBI,
BO3MOXKHOCTH U YTPpO3bl. bu3Hec-Moaensb s
npoBeieHus: caMooueHkn Tuto Kontu
SWOT-ananu3: cunbHble U ciabble CTOPOHBI,
BO3MOYKHOCTH U yrpo3bl. buzHec-mMoiens s
npoBeeHus camooreHku Tuto Kontu

Pewenue 3a0au

2.3.3 JlaGopaTopHble 3aHATHS He MPELYCMOTPEHBI

2.3.4 TlpumepHasi TeMaTHKa pedepaToB

1. JJoruka RADAR

2. Monens npemun npaButenbceTBa Poccuiickoit deneparnu B

00J1aCTH KauecTBa

3 SAnoHckas mpemus o KadecTBy uM. J. JlemMuHTra

4 Harmonanenas npemust CILIA no kauectBy uM. M. bonnpumxa
5 busnec-monens i nmpoBeneHus camoonieHku Tuto Kontu

6 OOmras cxema MpoIeypbl CAMOOIIEHKH

7 MeTobl MPOBEAEHHUS CAMOOIIEHKH B OPTaHU3aluN

8 IlpakTuyeckoe UCIOIb30BAHKE PE3YJIbTATOB CAMOOLIEHKH B OpraHU3aluu
9 Opranuzamus cOopa TaHHBIX IJIs CAMOOIIEHKH

10 SWOT-ananu3: cuiabHbIC U cllabble CTOPOHBI, BO3MOKHOCTH M YTPO3BI.

2.4 TlepeyeHb y4eOHO-MeTOAUYECKOr0 00ecniedeHusl ISl CAMOCTOSATEIbHOI padoThl
00y4aroIUXCH M0 JUCUMUILITIMHE (MOTYJIIO)

Bung CPC

[TepeueHsb yueOHO-METOAMYECKOTO 00SCTICUCHUS TUCIIUILTAHBI




10 BBINOJHEHUIO CaMOCTOATEILHOM pa6OTI>I

2 3

Brinonnenue Tyomunen, Kapu. KauectBo ynpaBnenusi uamenenusimu [ Tekcr] :
PaKTUYEeCKOH paboThl B [Tpuaark yerbipe MuxeeBa, E.H. Ympasienue kauecTBoM
nucbMeHHoM Bujie  [yueOHuk / E.H. MuxeeBa, M.B. Cepormiras. - 2-¢ u3a., uchp. u

Brimonnenue pedeparos [o1m. - MockBa : M3aarenbcko-Toprosas Kopriopariust «J{ankos u
K®», 2017. - 531 c. : wi. - bubauorp.: c. 481-487. - ISBN 978-5-
394-01078-1 ; To xe [DnekrponHblii pecypc]. - URL:
http://biblioclub.ru/index.php?page=book&id=454086

Y4eOHO-MeTOIMUeCKHe MaTephallbl JUIsl CAMOCTOSTENbHONW paboThl O0yYarommxcs u3

YHUCJIa UHBAIHUJIOB U JIMI C OTPAHUYECHHBIMHU BO3MOXKHOCTSIMU 3710poBbsi (OB3) npenocrasistorcs
B (hopmax, alanTUPOBAHHBIX K OTPAHUUYEHUSIM HX 3[J0POBBS U BOCIIPUATHS UH(POPMALIIH:

JLtst TUII ¢ HApYIIICHUSIME 3PCHUS

—B TIeYaTHOM (popMe yBeTHMUECHHBIM MIPU(TOM,

— B (popMe 2IIEKTPOHHOTO JOKYMEHTA.

J1Jist JIAI] ¢ HApYIICHUSIMHE CITyXa:

— B miedaTHoi opme,

— B popMe 2IIEKTPOHHOTO IOKYMEHTA.

JLtst TUIT ¢ HapYIICHUSIME OTIOPHO-/IBUTATEIILHOTO aIlapara;

— B [TIeYaTHOM ¢opme,

— B (popMe 2IIEKTPOHHOTO IOKYMEHTA.

JlaHHBII TIEpEeYEeHb MOXET ObITh KOHKPETU3UPOBAH B 3aBUCHMOCTH OT KOHTUHTEHTA

00yJaromuxcs.

3. O6pa3oBare/ibHbIE TEXHOJIOTHH.
B yuebHOM mpolecce HCIONB3YIOTCA CIEAyIoIKUe 00pa3oBaTeNbHbIE TEXHOJIOIHHU:

MPOBEACHUE JICKIIUA KaK C HMCIOJb30BAaHUEM MYJIbTUMEIUHHOTO 00OpYy/IOBaHUs, TaKk U 0e€3,
METOJi MaJIbIX TPYII, pa3dop MNPaKTHUYECKUX 3adad, TPYMIOBBIE IUCKYCCHHU, OOCYXKIICHHE

pedepaToB, 10KIIAI0B

Cemectp Bun 3ansaTus Hcnons3yeMble HTHTEpAaKTUBHBIE Komnuectso
o0pa3oBaTeNnbHbIE TEXHOIOTUU 4acoB
10 [P ["pynmoBsle TUCKyccHuu, oocyxnenune |12
pereHui o MpOOIEMHBIM
CUTyalusM, o0CyxieHle pedeparTos,
ITOKJIa10B
Hmoeo: 12

I[J'ISI Jia1 € OTpaHUYCHHBIMU BO3MOKHOCTAMU 30POBBA MPEAYCMOTPCHA OPraHu3ausd

KOHC}’HBTaHI/Iﬁ C UCITOJIB30BaAHNEM 3J'I€KTpOHHOI71 IIOYTHI.

4. OueHo4YHbIe CPeACTBA VISl TeKYLero KOHTPOJIsl yCIeBaeMOCTH U MPOMeKYTOYHOI

aTTeCTaluu.

4.1 MOHJ OLEHOYHBIX CPEACTB JIJIsl MPOBeeHUs TEeKYIero KOHTPOJIsl.
IIpumepHbie TeMbl pedepaToB, 10KI110B

1. Jloruka RADAR

2. Mopens npemun ipaBuTenbcTBa Poccuiickoit @eneparuu B

obnacTu KauecTBa

3 SImoHckast mpeMust 1Mo KauecTBy uM. J. JleMunra

4 Harmmonanbnas npemust CLIA o kauectBy um. M. bonapumka


http://biblioclub.ru/index.php?page=book&amp;id=454086

5 busnec-mopens s mpoBeneHust camoorieHku Tuto Kontu

6 OOmrast cxema IpoIeTypbl CAMOOLIEHKU

7 Metoapl TPOBEICHHS CAMOOIICHKH B OpraHU3aINH

8 IlpakTHueckoe UCIOIb30BaHUE PE3YIHTATOB CAMOOIICHKH B OpraHU3allNN
9 Opranuszanus cOopa TaHHBIX JIJI1 CAMOOILICHKH

IIpuMepbl BADHAHTOB NMPAKTUYECKUX PadoT

Memoouxa nposederus npaKmuyecKux 3aHAmutl

[ensimMu mpoBeieHUsI NPAKTUUECKUX 3aHATUH SIBIISIFOTCSL:

— YCTaHOBJICHUE CBA3EH TCOPUU C IIPAKTUKOU;

— 00ydeHHE CTYJICHTOB YMEHHUIO aHAJIM3UPOBATh [10JIyUEHHBIE PE3YJIbTATHI,

— KOHTPOJIb CAMOCTOSATEIHHON pabOThl CTYAEHTOB [0 OCBOCHHIO KypCa;

— 00y4eHHe HaBbIKaM POPECCUOHATBLHOU e TEIIbHOCTH

Lenn mpakTUYECKUX 3aHATHH JOCTHTAIOTCS HAWIY4YIIAM OOpa3oM B TOM cCliydyae, eCid
BBIIIOJIHEHUIO 3a/IaHMsl TIPEILIECTBYET OIpeAeieHHass MOATOTOBUTENIbHAS BHEAYAUTOpPHAs
pabora. IloaTromy mpemnogaBarenb 00s3aH JTOBECTH JI0 BCEX CTYACHTOB IpadUK MPAKTHUYECKUX
3aHSTHUN C TeM, YTOOBI OHM MOTJIU 3aHUMAThCS LIeNICHANPaBICHHON JOMAITHEH MOArOTOBKOM.

Ilepen HayaaoM O4YEpEIHOTO 3aHATUA IIPENOJABATENb JIOJDKEH YAOCTOBEPUTHCA B
TOTOBHOCTU CTYJCHTOB K 3aHATHIO IIyTE€M KOPOTKOTO cOoOeceOBaHMS U MPOBEPKU HAIUYHUS Y
CTYJCHTOB 3aroTOBJICHHBIX OTBETOB Ha KOHTPOJIbHbIE BONpOChl. (CeMUHApCKUe 3aHATUS
SIBJISIFOTCA OJHUM M3 OCHOBHBIX METOJOB KOHTPOJISl IPENOJIaBATENEM YPOBHS CAMOCTOSATEIbHOMN
paboThl CTYACHTOB HAJ| NEPBOMCTOYHUKAMH, IPYTMM YUEOHBIM MaTe€pHajOM W CTENeHb HX
BHUMATEJIIbHOCTH Ha JICKLUAX.

CeMuHapcKkue 3aHATUS BBINOJIHSIIOT MHOTOTPAHHYIO DPOJb: CTUMYJIHUPYIOT PErYJIspHOE
W3y4€HUE CTYJEHTaMU IIEPBOMCTOYHUKOB M JPYroll JUTEpaTyphl, 3aKpeIUISIOT 3HAHMS,
MOJIyYE€HHbIE CTYJEHTaMH MpH NPOCIYIIMBaHUM JIEKIUM W CAMOCTOATEIbHOW paboTe Hal
JTUTEPaTypoi; pacIIUPSIOT KpPYyr 3HAHUM Onaromaps BBICTYIUIGHHSM TOBapUIIeH U
IpernojaBaTesiss Ha 3aHATHM; I[O3BOJISIIOT CTYJEHTaM IPOBEPUTH IPABUIBHOCTh paHee
MIOJTyYEHHBIX 3HaHUH, BBIWICHUTh B HUX HanOoJiee BaKHOE, CYLIECTBEHHOE; IPUBUBAIOT HABBIKU
CaMOCTOSITEJIbHOTO MBIIIUIEHHUS, YCTHOTO BBICTYIJIEHUS IO TEOPETUYECKUM BONPOCAM, IPUYHaAOT
CTY/IEHTOB CBOOOJIHO ONEPUPOBATh TEPMUHOJIOTHENH, OCHOBHBIMU MOHATHSIMH U KaTETOPUSMHU.

IIpuMepbl BADHAHTOB KOHTPOJILHBIX padoT
BBISBUTH CHIIbHBIE CTOPOHBI NPEANPHUATHS U 00JIACTH IS YITYUIICHUS IPEIpUATHS A

KPUTEPU 1. JTUAUPYIOIIAS POJIb PYKOBOJACTBA

Cocmagnaowan kKpumepusa 1: Onpedenenue pyKosooumenamu npeOHA3IHAYEHUA
opeanu3ayuu, cmpamezuu ee pa3eumus U YeHHocmeil, 0eMOHCMpPayus Ha TUYHBIX NPUMEPAX
ceoeil npuUGepIHCceHHOCmu Kylbmype Kayecmea

CuiibHEBIE CTOPOHBI:

1. KonnervnanbHoe NpUHATHE CTpATETHYECKUX perieHnid wieHamu CoBeTa 1o KauecTBy.

2. opMuUpOBaHKE BBICITNM PYKOBOJICTBOM MHCCHHU OpTaHH3AIIHH.

3. Oco3HaHue pYKOBOJUTENISIMH BCEX YPOBHEH COOCTBEHHOM PO B pa3BUTHH
OpraHu3alHH.

4. PyKOBOUTENN SIBIAIOTCS MHULIMATOPAMHU PA3TUYHBIX CTPATErMYECKUX MPOTPAMM.

5. CoBMecTHas 1€ATENbHOCTh PYKOBOJIUTENEH MO YIYUIIEHUIO KayecTBa.

6. lns popmMupoBaHus NpeHa3HAYECHUs, CTPATEruu U MOJUTHKH COBETOM MO Ka4eCTBY
ObL1a MpoaHaIN3upoBaHa HHPOPMAIUS O JEATEIILHOCTH 3apy0ekKHBIX PUPM.

Q0s1acTH. T/1e MOKHO BBECTH VJIVYIIICHUS:
1. He packpbIT moaxo/ K BHIpAOOTKE PYKOBOAUTEISIMU CTPATETUH OpraHU3aLUH.



2. He nmnpexacraBieHbl KOHKpPETHbIE MNpPUMEPHl (HOPMUPOBAHMS PYKOBOAUTEISIMU
CTPATeruy, HEHHOCTEN U 3TUYECKUX HOPM OpraHU3aLluH.

3. He packphIT 10oaX0A K aHAJIM3Y U IIEPECMOTPY METOJI0B PYKOBOJICTBA OPraHU3aIHEH.

4. He packpblTa poib pPYKOBOJAUTEIEH B  ONPEAEICHUU IPUOPUTETOB IO
COBEPLICHCTBOBAHUIO,

5. Majio npuMepoB, ONUCHIBAIOLINX POJIb PYKOBOJUTENIEH CPETHETO U HUKHETO YPOBHEH.

6. He npuBengeHbl mpuUMepbl HaJEIEHUs TBOPYECKUX TPYHI  HEOOXOAUMBIMU
IIOJITHOMOYUSIMH.

7. Mano cBUAETENbCTB MOOLIPEHUS U NOJAEPKKH PYKOBOJUTEISIMH [T03HABATEIbHON
NEATEIbHOCTH U IIPUHATHS MEP HA €€ OCHOBE.

8. Majio cBHIEeTEeNbCTB MOOLIPEHHs COTPYHUUYECTBA B PAMKAX OpraHU3alUu.

4.2. ®OH] OLIeHOYHBIX CPeICTB /JIsl IPOBeAeHUs] POMEKYTOUHOI aTTecTaliH.
[TpoMeKyTOUHBIN KOHTPOJIb MPOBOIUTCS B hOpME IK3aMeHa.

KoHTposbHbIEe BONIPOCHI:

1 IonsiTHe caMOOIICHKH

2 [IpenmytiecTBa, KOTOpbIe 00ECIIEYNBACT CAMOOLIEHKA OpraHU3aIul

3 OCHOBHBIE MOJIENIA CAMOOIICHKH

4 Ocobennoctu meroaa camoorenku no 'OCT P MCO 9004-2009

5 Mogenb camoonenku o 'OCT P 1CO 9004-2009. Onenka yposus 3penoctu CMK
OpraHu3aluu

6 CrpykTypa QyHKIHOHAITBHON MOJIENH OIICHKU MeHekMeHTa (DMOM).

7 Ormnpenenenne kodp@uIMeHTa aAeKBaTHOCTH MEHEIKMEHTa IO  OICHOYHBIM
KareropusiMm B paMmkax ®PMOM

8 Ompenenennie ko3 duirenta cornacus B kowiektuse no ®MOM

9 Omnpenencrre 2 HEKTUBHOCTH U3MEHEHUH 10 pe3yinbTaraM aHamm3a DMOM

10 Camoorienka Ha ocaoBe SWOT-ananusa

11 DnemeHTHI BHYTpEHHEH cpenibl MpeanpusTUs

12 BHemHsis cpena npeanpusTis

13 CamoorieHka Ha OCHOBE TIpeMUi B 00J1aCTH KauecTBa

14 Mopenb «JlenoBOro coOBEpIICHCTBA

15 Jloruka RADAR

16 Mopens npemuu paBuTenscTBa Poccuiickoit denepanyu B

00J1acTH KauecTna

17 SAAnonckas nmpemus mo kadecTBy um. J. Jlemunra

18 Hanmonaneuas npemust CIIA no kauecTBy uM. M. Bomapumka

19 buznec-Moaens 11 npoBeaeHus caMoolieHkH Tuto Kontu

20 Oobmras cxemMa IpoIeyPhl CAMOOIICHKH

21 Metoap! IPOBEACHHS CAMOOIIEHKH B OpTraHU3aIluu

22 TlpakTH4YeCcKOe HCIIOIb30BAHKUE PE3YJILTATOB CAMOOIICHKH B OPTaHU3aINN

23 Opranu3zanus cOopa JaHHBIX JJIS1 CAMOOIICHKU

IIpumep 3K3aMeHalIMOHHOTO OMJIeTa
®I'BOY BO «KybaHckHii rocyJapCTBEHHBIN YHUBEPCUTET
Kadenpa ananutndyeckoit XumMuu
27.04.01 "Cranaaptu3anusi 1 METpoJorus"
Marucrepckas nporpamma «Bceobiiiee yrpaBieHHe KaueCTBOM

BMJIET Ne 1



1 Mogens camoonienku o 'OCT P MCO 9004-2009. Ouenka ypoBus 3penocta CMK
OpraHu3aIuu
2 OO0mras cxeMa mporeaypbl CAaMOOIICHKH.

3aB. kadeapoii
npoceccop 3.A. Temepnamies

OneHouHbIC CpeACTBA JUIsi WHBAIWAOB M JIMI[ C OTPAaHUYCHHBIMU BO3MOXHOCTSIMU
3II0POBbSI BEIOUPAIOTCS C YUETOM UX WHAUBUIYAIBHBIX IICUXO(DU3NIECKUX OCOOCHHOCTEH.

— Tpu HEOOXOJUMOCTH HWHBAIHMIAM U JIMIAM C OTPAaHUYCHHBIMH BO3MOKHOCTSIMH
3II0OPOBbSI ITPEIOCTABIISICTCS IOTIOIHUTEIILHOE BPEMsI JIJIS IIOATOTOBKY OTBETA HA DK3aMEHE;

— MPU MPOBEICHUHU TPOICTYPhI OIICHUBAHUS PE3YJIHTaTOB OOYUYCHHS] MHBAJIUAOB U JIUI] C
OTpaHUYCHHBIMU BO3MOXHOCTSIMH 3/I0POBBSI TIPEAYCMATPUBACTCSI UCTIOIH30BAHNE TEXHUUECKUX
CPEICTB, HEOOXOUMBIX UM B CBSI3H C UX HHIUBUAYATHHBIMUA OCOOCHHOCTSIMH,

— TIpY HEOOXOAMMOCTH TSI OOYJAFOIIUXCS C OTPAHNYECHHBIMHA BO3MOYKHOCTSIMH 310D OBBS
W WHBAIUAOB IMPOIEAypa OICHUBAHHUS PE3YJIbTATOB OOYYCHUS 110 JUCIHUILUIMHE MOKET
MIPOBOJIUTHCS B HECKOJIBKO ITAIOB.

[Ipouenypa oreHUBaHUSI PE3yabTaTOB OOYYCHHS MHBAIUIOB U JIWIl C OTPAHHYCHHBIMH
BO3MOYKHOCTSIMH  3JIOPOBbsSI 10 JUCIMIUIMHE (MOMYJI0) TPEIyCMAaTPUBACT IPEIOCTABICHHUE
uHpopmanuu B (popMax, aganTUPOBAHHBIX K OrPAaHHUYCHHSIM WX 370POBbS W BOCIPHUATHS
nH(popMauu:

JLtst TUI ¢ HapYIIICHUSIME 3PCHUS

— B Ie4YaTHOM (hopMe YBEIIMYCHHBIM HIPUPTOM,

— B (popMe AIIEKTPOHHOTO JOKYMEHTA.

J1Jist JIUI ¢ HApYIICHUSIMH CITyXa:

— B IIe4aTHOU opme,

— B (hopMe 2IIEKTPOHHOTO IOKYMEHTA.

J1J1s1 JTUIL ¢ HApYIIEHUSIMH OTIOPHO-JIBUTATEIBHOTO ammapara:

— B IIeYaTHOU opme,

— B (hopMe 2IIEKTPOHHOTO IOKYMEHTA.

JlaHHBIH TIepeYeHb MOXKET OBITh KOHKPETH3UPOBAH B 3aBUCUMOCTH OT KOHTUHTCHTA
00yJaroIuxcs.

5. IlepeyeHb OCHOBHOW W [ONMOJHHUTEIHLHOH Y4eOHOIl JUTepaTypbl, HEOOXOAUMON
AJIsl OCBOEHMSA THCHUILIUHBI (MOYJIs).

5.1 OcHoBHas1 1MTEpaTypa:
1. Tyomunen, Kapu. KauectBo ympaBineHuss usMmeHeHusMmu [TekcT] : Tpuauate  4YeTbIpe
MuxeeBa, E.H. Yrpasnenue kauectBoM : yueOnuk / E.H. MuxeeBa, M.B. CepomraH. - 2-e u3.,
ucnp. u pon. - Mocksa : M3natenscko-Toprosas kopnopauus «/lamxos u K°», 2017. - 531 c. :
wi. - bubmmorp.: c. 481-487. - ISBN 978-5-394-01078-1 ; To ke [DaekTpoHHBINA pecypc]. -
URL.: http://biblioclub.ru/index.php?page=book&id=454086

Jlj1g ocBOEHMS TUCIUIUIMHBI MHBAIUIAMH U JIUIIAMH C OTPAaHUYEHHBIMU BO3MOKHOCTSIMU
3JI0POBbSI UMEIOTCSI U3JIaHHSI B AJIEKTPOHHOM BHJIE B DJICKTPOHHO-OMOIMOTEUHBIX CHCTEMax
«Jlanvy u «FOpaum».

5.2 JlonoJIHUTEIbHAS JIUTEpaTypa:
1.TecnunoB, A.I'. KoHuenTtyanbHOe NpPOEKTHPOBAHUE CIOXKHBIX pemeHuid / Al
Tecmunos. — CII6.: ITutep, 2009. — 288 c.

5.3. llepuoguyeckue u3IaHus:


http://biblioclub.ru/index.php?page=book&amp;id=454086

HTX «Crangaptel U KauecTBO», «MeETOIbl MEHEIKMEHTa KayecTBay, «YMpaBJiEHUE
Ka4eCTBOM»

6. Ilepeyenr  pecypcoB HHG(pOPMAMOHHO-TEJIEKOMMYHUKAIMOHHO  CeTH
«HTEepHEeT», HEOOXOAMMBIX JIJISI OCBOEHMSI AUCUUIJIMHBI (MOIYJIs).
[Tporpammer Microsoft Visio

7. Meroauyeckue YKa3aHMs IS O0y4YAlOIMXCS 110 OCBOCHHI0 JHCHUILIMHBI
(Monay.Jisi).

Jnst popmupoBanus NpodecCHOHATBHBIX KOMIETEHIIMI B TPOLIECCe OCBOCHUS Kypca
UCIOJIb3YeTCsl TEXHOJIOIUs NMpo(hecCHOHAIbHO-Pa3BUBAIOIIET0 00yUueHMsl, NpelycMaTprBaroLiast
HE TOJBKO Ilepefauyy TEOPETUYECKOr0 MarTepuajla, HO U CTUMYJIMPOBAaHHUE M pa3BUTHE
IIPOAYKTUBHBIX [103HABATEIbHBIX ACHCTBUI CTYyJE€HTOB (Ha OCHOBE IICHUXOJIOTO-IE€Jaroru4eckoil
TEOPUH  TIOATAHOTO  (OPMHPOBAHUS  YMCTBEHHBIX  JCUCTBHUI). AKTHBU3AINH U
MHTEHCU(UKAIMK TT03HABATEIBHOIO IMpOLEecca CIOCOOCTBYIOT UCIOIb30BAaHUE MEAArOrHueCcKOn
9BPUCTUKH, MOJEIUPOBAHUE MPOOJIEMHBIX CHUTyalud, MYyJbTUMEAUIHBIE TPE3CHTAlMH B
JEKLMOHHOM Kypce. B pamkax mnpakTHUecKuX 3aHITUH HPUMEHSIOTCS METOJbl MPOEKTHOTO
00y4eHHs, UCCIEOBATEIILCKAE METO/Ibl, TPEHUHTOBBIE (DOPMBI, METOJ] KOHKPETHBIX CHUTYAIlHid,
UTPOBBIE TEXHOJOTHM (POJIEBBIC UIPHI 110 OPraHU3ALMOHHBIM (OpMaM M METolaM OOyueHHs
XUMHH, UTPa-3a4€T).

HeoOxomuMo obecrneueHue A0CTyna KakIOTO CTyAE€HTa K OWOIHOTEeYHBIM (oOHIaM,
COOTBETCTBYIOLIMM TIO COJACPKAHHUIO IMCUUIUIMHBI U Y4€OHO-METOAMYECKUMH TOCOOUSIMH HE
MmeHee 0,5 5K3. Ha OJHOTO CTYJEHTa, HAJMYUEM METOJMYECKUX MOCOOMH M peKOoMeHAaluil.
[Tporpammer MicrosoftVisio.

B ocBoeHMH NUCHMITIMHBI MHBAIKWJAMU M JIMLAMH C OTPaHUYEHHBIMU BO3MOXKHOCTSMU
310pOBbsl OOJIBIIOE 3HAYEHHE HMEeT HWHAMBMJyajbHas y4yeOHas paboTa (KOHCYJIbTallUu) —
JIONIOJTHUTEIBHOE pa3bsiICHEHUE YUeOHOTro MaTepuania.

WupuBuayanbHble KOHCYNBTAIlMM 10 TPEIMETY SBISIOTCS BaXHBIM  (pakTopom,
CMOCOOCTBYIOIIMM MHIMBUAYAIN3aUU OOYUYEHHUS U YCTAHOBJIEHUIO BOCIUTATEIBHOTO KOHTAKTA
MEXay IpernojaBaTeieM U O0y4arolmMMCs HWHBAIMIOM WIM JIMIOM C OrpaHUYEHHBIMU
BO3MO>KHOCTSIMH 37J0POBBSI.

Opraﬂmauuﬂ nmpomecca CaMOCTOSITEIbLHOM’ paﬁon

HanmenoBanue ®opmbl  camocTosTensHON | Cpoku dopma
Ne | pazgena paboThI BBINIOJTHEHUS. | OTYCTHOCTH
(Hemens)
1 | Beegeune: nonsatue o | OOmme  momoxeHus 1o | 1 Brmonnenue
CaMOOLICHKE CaMOOLICHKE OpraHU3aluN: IPAKTUYECKON
MOHATHE, LENH, 33Ja4d paboThI B
[IpenmymectBa MCbMEHHOM BUJIE
MPOBEJICHUSI  CaMOOLIEHKU
L OpraHu3ally,
OCHOBHBIE MOJIENIN
2 | OcHOBHBIE Monenu | Mogenb  caMOOLIEHKH B Boeinonnenune
CaMOOILICHKH! coorBerctBun ¢ ['OCT P |1 MPaKTHYECKOU
NcCo 9004-2011. paboTbI B
CamoolieHka CUCTEMBI MMCbMEHHOM BH/JIE
YIPaBJIEHUS OPraHU3alun
Ha 6a3e (pyHKIIMOHAIbHON
MOJIETHN OLIEHKU
MEHEPKMEHTA.




CaMooIleHKa Ha OCHOBE
SWOT-ananusza. busuec-
MOJIETb JJIsl TPOBEICHUS
camoorieHkn Tuto Kontu

3 | CamooreHka Ha | CamoorieHKa Ha OcHOBe | 1 Brmonnenue
OCHOBE IIPEMMH IO | IpEMUNA IO  KA4deCTBY: [IPAaKTUYECKON
Ka4eCcTBY MOJENb «/lemoBoro paboThl B

COBEPILICHCTBAY; JIOTHKA MMCbMEHHOM BHJE
RADAR;

MOJENb peMUun
npasurenscTsa Poccuiickoi
®denepanuu B

obnactu KayecTBa;
Snonckas  mpemus 1O
KadecTBy UM. J. JlemuHra;
HaIlMOHAJIbHAS npemMust
CIIIA no xa4ecTBY UM.

M. bongpuxa

4 | Meronmonorus OO6mas cxema mpoueaypsbl 1 Brmonnenue
MIPOBEACHUS CaMOOIIEHKH. MeTtoasl MIPaKTUYECKON
CaMOOIICHKHU MPOBEACHUS CAMOOLICHKH B paboThI B

OpraHu3aIyH. MUCbMEHHOM BHE
[IpakTrueckoe
HCIIOJIb30BaHUE

pe3yJIbTaTOB CAMOOLIEHKHU

8. IlepeyeHb HH(POPMALMOHHBIX TEXHOJIOTHI, HCMOJIb3yeMbIX NPH OCYIIECTBJICHUH

06pa30BaTeJ’IbHOFO nmpouecca nmo 1MCHUMIlJINHE (MO)]yJ'llO).

8.1 IlepeyeHb HH(POPMALUOHHBIX TEXHOJIOTHIA.

8.2 Ilepeyennb HEOOXOAMMOI0 MPOTPAMMHOI0O o0ecedeH N .

8.3IlepeyeHb MH(POPMALMOHHBIX CIIPABOYHBIX CHCTEM:

1. CrpaBouHo-mipaBoBas cucrema «Koucynprant [Lrocy (http://www.consultant.ru)
2. DnexTponHas obubimoreunas cucrema eLIBRARY.RU (http://wwwe.elibrary.ru)/

9. MarepuanbHo-TexHn4Yeckass 0a3za, HeoOXoauMasi I  OCYHIECTBJIEHHSA

o0pa3oBaTe/ILHOIONpPoONEcca MO JMCUHUILTHHE (MOTYJII0)

MaTCpI/IaJ'ILHO-TCXHI/I‘-IeCKOG obecrneucHue JUCIHUITIIMHBI

No Bun pabor
(MoOmyIst) ¥ OCHAIIEHHOCTh
1. Jlexuvonnsle 3ausaTis | JIGKIIMOHHAST  ayIUTOPHS, OCHAIEHHAs TMPE3CHTAIIMOHHON
TEXHUKOW  (IIPOEKTOp, OJKpaH, KOMIBIOTEP/HOYTOYK) U
COOTBETCTBYIOIIUM IIporpaMMHbIM obecrieuerrem (I10)
2. Cemunapckue 3ansatus | CrneruanbHOe MOMENIEHUE, OCHAILIEHHOE MPE3eHTalMOHHON
TEXHUKOM
3. Kypcosoe -
MIPOCKTUPOBAHUE
4. Texkymuit ~ KOHTPOJb, | Ayautopus
MIPOMEXYTOUHAs

aTrrecranusa



http://www.consultant.ru/

CamMmocTosTenpHas
pabora

Kabuner nns caMoCTOATENbHOW paOOThI, OCHAIICHHBIN
KOMIBIOTEPHON TEXHHUKOM C BO3MOKHOCTBIO IMOAKIIIOUEHUS K
cetn «VHTEpHET»,MPOrPaMMON SKPAHHOTO YBEIHYCHHS H
00eCInevYeHHBIH TIOCTYIIOM B JICKTPOHHYIO HMH()OpPMAaIMOHHO-
00pa3zoBaTeNbHYIO Cpeay YHUBEPCUTETA




