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1 Heau n 321244 M3y4YeHUs1 AUCHMUILINHBI (MOIYJIs1).

1.1 Ileab ocBOeHUSI TUCHMIJIUHBI.

Llenb ocBOEHMSI TUCHMITIMHBI « Y IPABIEHUE KYPOPTHO-PEKPEALIMOHHBIM KOMILJIEKCOM
SIBJISICTCH:

dopmupoBaHue yriryOJeHHBIX 3HaHUH 00 OCHOBHBIX BUJAX MEXIYHAPOTHOTO U
POCCHICKOro TypH3Ma, ClIOCOOHOCTH BBISIBJIATE OCHOBHBIE TEHIACHIIMH UX PA3BUTHS U BHEIPSTH
UX B COBPEMEHHYIO IIPAKTUKY YIPABICHUS TEPPUTOPUSIMH.

1.2 3apayu AMCHUILINHBI.

— o0ecrneynTh CTyJIEHTaM BO3MOXKHOCTh YCBOUTh OCHOBHBIC NOHATHS B 00JacTu
MapKEeTHHIa;

— M3YYUTh METOJIBI BBIABICHUSA, (DOPMUPOBAHHS M YJOBICTBOPEHHUS MOTpEOHOCTEH
KIIMEHTOB TEPPUTOPUH;

— JlaTh 3HAHMS [0 OpPraHU3alUU IPOBEICHUS MapKETHHIOBBIX HCCIIEJOBaHUI: cOOp,
XpaHeHue, 00paboTka, aHaIu3 U OIleHKa HH(pOpMaInu;

— JaTb 3HAHUSA MO pa3padOTKe W BHEAPEHHIO KOMIUIEKCA MAapKeTWHIa, B T.U.
MHTETPUPOBAHHBIX MAapPKETUHIOBBIX KOMMYHHUKALIUN;

— YMEHHS UM HaBbIKM MCHOJb30BAaHUS TEOPETUUYECKUX 3HAHUH B MPaKTHUYECKUX
CUTyallUsX, a Takxke (OPMHPOBAHUSA HEOOXOAMMBIX Ui MPO(PECCHOHANBHON AesATeNbHOCTU
KOMIIETEHIIM.

1.3 MecTo AucuumJIMHbI (MOAYJIs) B CTPYKTYpe 00pa3oBaTe/ibHOI NPOrpaMMBbl.
HJuctiumumna  B1.B.JIB.14.02  «YmpaBineHne  KypOpPTHO-PEKPEALMOHHBIM  KOMILIEKCOM)
OTHOCUTCSl K BapUaTUBHOM YacTH y4yeOHOro IUIaHAa HampaBlieHUs mnoaroroBku 38.03.04 —
['ocymapcTBeHHOE M MyHHIIMIIAIILHOE YIpaBieHHe, MPoduiab «YpaBiIeHHe TOCYAapCTBEHHON U
MYHUIUNAIBHOH COOCTBEHHOCThIO». B MeToandyeckoM IlaHe IUCLMIUIMHA ONUpaeTcs Ha
3HaHMS, IOJyYEHHblE IPHU HU3YYEHUU clenyromux YydeOHbx aucuumiuH: b1.B.JIB.01.01
«OcHoBpl  mapketunra» u  bl1.B.05  «Crparernueckoe ympasienue», b1.B.JIB.03.01
«TepputopranbHbIl MAPKETUHI».

ITonmy4yeHnHsle B mpouecce 00y4eHUs: 3HaHUS MOTYT OBbITh MCIIOJIb30BaHbl IPU U3YYEHUH
Takux aucuumiand, kak bl1.B.16 «/HHOBauuM B TrocyAapCTBEHHOM U MYHHULHUIAIbHOM
ynpasineHun», b1.B.JIB.14.01 «YnpaBneHre HHBECTULIMOHHBIM Pa3BUTHEM.

1.4 IlepevyeHb NMJaHMpyeMbIX pe3y/JbTATOB O0y4eHUs] MO JAMCUHUILIMHE (MOAYJIIO),
COOTHECEHHBIX C IVIAHUPYEMbIMH Pe3y/IbTATAMH OCBOCHHS 00pa30BaTeJbHOH IPOrPaMMBbI.

N3ydyenne panHOW y4yeOHOW AMCHMIUIMHBI HampaBleHO Ha (GOpMUPOBaHUE Y
obyygaronuxcst mpodeccrnonanbubix komnereniui [IK 12, TIK 19

No Wnnexe Conepxanue B pesynbTare n3ydeHus yueOHON TUCIUTUINHBI
a r‘{ KOMITETe | KOMIETeHIMHU (WU e€ 00y4aroIuecs T0KHbI
o 130005051 YaCTH) 3HATH YMeETh BJIA/IETh
1. MK-12 | cnocoGHOCTBIO COBPEMEHHBIE | UCIIOIL30BaTh | HaBBIKAMM
paspabarbiBaTh MMOXOAbI K | COBpEMEHHBIE MPUMEHEHUS
connaabHO- Pa3BUTHIO METOJBI JIIS CBOMX
SKOHOMHHECKHE TEPPUTOPHIA, pa3paboTKu podeccuoHa
TPOEKTHL  (IpOrpaMMbl CYHIIECTBYIOIIM | TPOrpaMm bHBIX 3HAHUHI U
pa3BuUTHs), OIICHHWBATH
X B | pa3BUTHUA B HaBBIKOB  JISI
9KOHOMHYECKHE, .
COMEAIBHELE, YNPABIICHYECKO | MPAKTHMECKOH | OLEHKH }
nonuTHuecKue yciopuss | B HAYKE M | JICATENILHOCTH | KOHKYPEHTHOH
u nociezactBust | IPAKTHKE Cpeabl
peanmusanuu TCPPUTOPHH,
rOCyIapCTBEHHBIX dbopMupoBaHus
(MyHHIMITATBHBIX ) U pa3paboTKu
nporpaMm COILIMAJIBHO-

OKOHOMHYCCKH




Wnnexc Conepxanue B pesynbrare u3ydeHus: yueOHON TUCIUTUIAHBL

Ne .
op. | KOMIETE |  KOMICTCHIHH (wnm eé 00y4aroIIUeCs TOIDKHEI
o 130002071 JacTH) 3HATh YMeETb BJIAETh
X MIPOCKTOB
(nporpamm
pPa3BUTHSA)
IMK-19 | cnocoGHOCTRIO TIPUHIIAITBI MIPUMCHSITh OCHOBHBIMH
3 pexTUBHO [eJIeTIoIaraHusl | COBpEMEHHBIC METOJaMH
y4acTBOBaThH B, BUBI U | cOllMalbHBIE yYIpaBJICHUS
TPYNIOBOM  paboTe Ha | \jorqip TEXHOJIOTUH YeJI0BEUECKUM
OCHOBE 3HAHUSA
7 | TUIaHUPOBAHUS | JUIS U pecypcamu B
HPOLIECCOB  TPYIIIOBOI
y4acTHs B | peanuzaiuu nporiecce
JMHAMMKA ¥ TPMHIIAIIOB . .
O —— TpYyMIOBOI YIPaBICHYECKH | TPYITIOBOU
KOMAHIEL pabore X TIPOLIECCOB B | pabOTHI
00IIIECTBE U €TO
Pa3IUYHBIX
IIOJICCTEMAX

2. CTpyKTYpa M coiep:KaHue M CHHIJIMHBI.

2.1 PacnpeaesieHue TPyA0€MKOCTH JUCHMILIMHBI 110 BUIaM padoT.

OOmiast TpyI0EMKOCTh TUCIUIUIMHBI COCTaBIseT 2 3a4.e/. (72 4acoB), X pacrpeeeHne
10 BUJaM paboT MpeACTaBIECHO B TabuIe

Bun yuebHoit paboTbl Tpy10eMKOCTb, 4aCOB
Bcero CemecTpbl (4achl)
4acoB 5 cemecTp
KonTakTHas padoTa, B TOM 38,2 38,2
qnciie:
AyIuTOpHBIE 3aHATHS (BCEro) 32 32
3aHATHS IEKIIHOHHOTO THIIA 18 18
JlaboparopHsble 3aHATH - -
3aHATHUSI CEMUHAPCKOTO TUIIA 18 18
(ceMuHapbl, MPAKTUYECKUE
3aHSTHS)

WNHuas koHTakTHas paboTa:

KoHTponb caMocTosATENbHON 2 2
pabotel (KCP)

[IpomexxyTouHast aTTecTanus 0,2 0,2
(KP)

CamocrosiTesibHasi pa6oTa, B 33,8 33,8
TOM YHCJIE:

BrinosHeHnEe WHIMBUIYATbHBIX 15 15
3aJaHuM

[TonroroBka K rpynmnoBbIM 11,8 11,8
dbopmam paboThI

[TpopaboTka TeOpeTUYECKOTO 7 7
MaTepuana

[ToaroroBka K TeKyImeMmy
KOHTPOJIIO




KonTtpoas:

Tlonroroska k 3auery

O01mas Tpy10eMKOCTh:

yac. 72 72
B T.4., KOHTAKT. padora 38,2 38,2
3a4. efl. 2 2

2.2 CTpyKTYypa IMCHUIUIMHBI:
Pacrnipenenenne Bu10B yaeOHOM paOOThI U UX TPYJOEMKOCTH IO pa3jiesiaM AUCIHUILTUHBL.
Paznenbl quctiummael, nzydaemsbie B 5 cemectpe (ODO)

No KonuuecTBo wacos
- AynutopHas CamocrosTenbHas
pag;f[en HaunMeHoBaHue pa3ienos Beero paGora paGora/KCP
JI 113 JIP
1 2 3 4 5 6 7
MapkeTHHT KaK HHCTPYMEHT
| |Pa3BHTHS TYpPHCTHYECKON 15 4 3 711
TEPPUTOPUHU
5 MapKeTHHTOBBIC HCCIICIOBAaHUS B 15 4 4 ;
cdepe Typuzma
_ |Ynpaenenne uMumKeM 13 3 3 7
TYPUCTCKOM TeppUTOpUH
4 CermMe”ranus u 14 3 4 7
MO3UIIMOHUPOBAHUE TEPPUTOPUH
5 [TponBuxenune nuMupka Typuctkoit | 16,8 4 4 78/1
TEPPUTOPUU ’
72 18 18 - 33,8/2

[Tpumeuanue: JI — nexmuu, [13 — npaktudeckue 3austus / cemunapsl, JIP — maGoparopHbie
3anstusi, CPC — camocrosiTenbHas paboTa cTyieHTa

2.3 Copaep:xanue pa3iesioB JUCHUILIMHBI:
2.3.1 3ausaTuda JeKINOHHOI0 THIIA.

MapkeTuHra ycayr. [loHATHe MapKeTHHra YyCIyr.
OcHOBHBIE 1IN W 3a7a4d MapKETHHIa YCIYT.
Bakneiilne XapakTepUCTUKH MapKETHHIA YCIIYT.
CymHoCTh M cozepKaHUE MApKETHHIa B TYpPHU3ME.
[Tonsatue typnpoaykra. OnpeneneHue TypUCTCKOIO
MapkeTuHra. 2. KoHumenuuu MapkeTHHra B TypU3Me
CoBpeMEHHbBIE TEHAECHLUMU pPa3BUTHUS MapKETHHIA.
MapkeTHHI TYpUCTCKHX HpeaNpusTtuil. MapKeTuHT
MIPOU3BOJUTENIEN TYPUCTCKUX YyCIyr. MapKeTuHr
00IIeCTBEHHBIX TYPUCTCKUX OpraHU3alNN.

®opma
HanmenoBanue
Ne Conepxanue pasaena TEKYIIETO
pasznena
KOHTPOJISI
1 2 3 4
1. |Mapkerunr kak 1. CymHocTs, cofiepKaHie, OCHOBHbBIE TTOHATHS
UHCTPYMEHT MapkeTuHra B Typu3Mme. OCHOBHBIE IIOHATHUSA
pa3BUTHUS MapkeTuHra. [loHsTHe pbIHKA, KIacCHUpUKaus
TYpPUCTUYECKOU PBIHKOB, PBIHOK TOBApOB, YCIYT, TPYyAa.
TEPPUTOPUHN 2. ypucrtckas yciayra kak ToBap. Crenuduka

YcTHBII onpoc
IIPaKTUYECKUE
3a1aHus




Typucrckoe mnpeanpusTHeE — OCHOBHOE 3BEHO
peain3alMy KOHLENUMU MapKeTuHra. Typucrckue
INPEANPUATHS NEPBUYHBIX YCIYI: OpraHU3alun
IIpoKaTa  WHBEHTAps,  CHOPTUBHBIE  IIKOJIBI,
IIPOU3BOJUTENIA TOBAPOB Ul TypU3Ma U PEKIIaMBl.
Typucrckue mnpeanpuaTus BTOPUYHBIX  YCIYT.
Knaccudukanus BumOB TypusMa: BHYTPEHHUH
(HaMOHANBHBIN) TYpU3M, «MHOCTPAHHBIA TYypU3M.
Opranv30oBaHHBIA M HEOPraHW30BAaHHBIA TYPHU3M.
CHopTUBHBIN U 3KCTPEMAIIbHBIN TYpU3M.

MapKeTHHrOBbIE
HCCIIEIOBaHUS
chepe Typuzma

B

4., MapKeTHHIOBOE€  HCCIICIOBAHHUE  CPEIbl
TYpPUCTCKOrO mpennpustus BHyTpeHHsas cpena
(Mukpocpena). Ilenp aHanmM3a BHYTPEHHEH Cpebl.
Pomp wm wMecro  wmmKpocpensl B pabote
TYPIPEANPHUITUS C OKPYKCHUEM: MapKETHHTOBBIMU

MOCpPEIHUKAMH;  KOHTAKTHBIMH  ayJUTOPHSIMH,
KJIMEHTaMH,  KOHKYPEHTaMH,  IOCTAaBIIHKAMHU.
Buemnsis cpena (MakpoOKpyx)eHue).
OKOHOMHYECKHE, COLHUAIBHO -  KYJIbTYpHBIE,
MOJTUTUKO-TIPaBOBBIE  (DaKTOpBI B Makpocpene.
I'naBHBIC KOHTaKTHBIC ayIuTOpuUH,
Typnpeanpustus: (uHaHcoBas cpeaa (OaHKH,
(uHaHCOBHIE, CTpaxoBbIe KOMITAHHH,

WHBECTHLIMOHHBIE (OHIBI M JApyrue (UHAHCOBO-
KpenuTHble yupexaeHus); CMU, o01ecTBeHHOCTb.
5 MapKeTUHIOBbIE HCCIIEIOBAHUS TYPUCTCKOIO
pBIHKa PBIHOK Typu3Ma M €ro OCHOBHBIE NIPU3HAKH.
Knaccudukanus TYPUCTCKUX PBIHKOB.
KonbroHkrypoobOpasytomue (akTopbl, BIUSIOIINE
Ha  pa3BUTUE  pbIHKA.  OTambl  U3y4yeHUs
KOHBIOHKTYPBI TYPHUCTCKOrO pbIHKA. OmnpeneneHue
€MKOCTH  pbIHKA.  YPOBHMEMKOCTHM  pBIHKA!
BO3MOKHBIN 151 peabHBIN. daxkTopsl
CTUMYJINPOBAHUs PBIHKA B MHTEpECax YBEIWYEHUS
ero €MKOCTH. Crenuduueckue GbaxTops!,
00yCJIOBJIMBAIOIINE PA3BUTHE PHIHKOB KOHKPETHBIX
TOBApOB. 6. MapKeTHUHIOBbIE HCCIIEOBAHUS
TYpPUCTCKOro Imponaykra. IloHATHE TypUCTCKOrO
IpOAYyKTa M €ro Crpykrypa. Tpm bsieMeHTa
TYpIPOAYKTAa:  Typ, TYPUCTCKO-DKCKYPCUOHHBIE
yClIyTd, TOBaphl. JIBe TryiaBHbIE (POPMBI TYpOB: C
COIIPOBOKIECHUEM U Oe3 conpoBokaeHus. [lonarue
«TYPUCTCKHM TIaKeT», D3JEMEHThl 'Typrakera'.
[loszunmonupoBanue  npoaykra. Tpu  drtama

mponecca IMMO3MITUOHHUPOBAHMS: HaXO0XJICHHUEC
COBOKYITHOCTH NMOTCHIMAJIbHBIX KOHKYPCHTHBIX
NpEeUMYIICCTB, BI)I60p KOHKYPCHTHBIX

MIPEUMYIIECTB U OINOBEUICHUS O HHUX KIMEHTOB;
MPOJBMKEHHS] BEIOpAaHHON MO3ULMU Ha U30paHHBIN
LeneBOd pPBIHOK. JKM3HEHHBIH LUK TYPUCTCKOIO
IPOAYKTA. 7 MapkeTuHIroBble HCCIEeI0BaHUS
KOHKYpeHTOB. KOHKypeHTHas cpefa TYypHUCTCKOIO

YeTHBIN onpoc
HPaKTUIECKUE
3a1aHUsA




OPEANPUATHS. OJNEMEHThl aHAINW3a KOHKYPECHTOB.
@dakTopbl  KOHKYpeHTHOH  OopwrObl.  IlonsTHe
KOHKYPEHTHOM cTpareruu. M3ydeHnwe u aHamus
KOHKYpPEHTOB. Mozieslb U3ydeHHsI KOHKYPEHTOB M.
Iloprepa.  beHUMapkeTMHI  Kak  HMHCTPYMEHT
(bopMHUpOBaHNA KOHKYPEHTHBIX IPEUMYIIECTB H

BBISIBJICHUSI YHHUKAJIbHBIX 0COOEHHOCTEMH
npenjgaraeMoro  nponykra.  OCHOBHBIE — 3Talbl
OEHUMapKETUHTOBOTO UCCIIEIOBaHMUSI. 8

MapKeTHHTOBbIE  HCCIICIOBAaHUS  TMOTPEOUTENCH.
OpueHTanuss Ha NOTPEOHWTENT KakK OCHOBHOU
OPUHIUI ~MapKeTUHra. AHanu3 MoTpeduTenei,
BO3JICCTBHE Ha TmoTpeOuTencii. BuemHue w
BHYTpeHHHUE (DAKTOPBI, OKa3bIBAIOIUE BIUSHUE HA
norpedurenedl  TYpUCTCKHX  yciayr.  MOTHUBBI
noBeJieHus moTpeduteneii. Teopun MoTuBarum 3.
Opeiina, A. Macnoy, /I. lIBapua. OMonuoHanbHbIE
MOTHUBBI, TMOOYXKJAIOIIME YeNOBEeKa K IOKYIKE
Typycayr. IIsSTh 3TarioB B NPHUHSATHU PELIEHUS O
npuobperennn ToBapa. Ilate a3, KoTOpBIC
MIPOXOAUT KJIMEHT, MpruoOpeTast HOBBIM TOBap.

VYnpasnenue
UMUJDKEM
TYPUCTCKOHN
TEePPUTOPUU

8. TloHsATHE «HMHUIK TYPUCTCKOW TEPPUTOPUN» U
€ro Ccrpykrypa. Tumel uMumKa TEPPUTOPUHN.
®akTopbl, BIMAONME Ha (HOpMUPOBAHHE HUMHIKA
TYpPUCTCKOM  TEppPUTOPUM.  3amlaJHblii  OIBIT
(bopMHpOBaHUS UMHKA TYPHUCTCKUX TEPPUTOPHUHU.
Otansl  (GOpPMHUPOBAaHUS  UMHUAXKA  TYPUCTCKOM
TEpPPUTOPUU. AHAIU3 MU OLEHKA CYIIECTBYIOIIErO
nMuKa  Teppuropun. Ilporpamma  yiydiieHus
UMUJDKA TYpPUCTCKOW TeppuTopuu. PedpenauHr
TYPUCTCKOW TEPPUTOPUHU.

YcTHBII onpoc
IIPAKTUYECKHE
3a1aHus

CerMeHTanus u
MO3UIIUOHUPOBAHNE
TEPPUTOPUN

9 Cermenrauusa poiHka. CermMeHTHpOBaHHE —
MapKETHUHIOBasl JESATEIbHOCTb, HAIpaBJICHHAs Ha
MpaBWIbHBIN BBIOOp I€seBOro pbiHKA. [IpusHaku
CEerMEHTAllUd U OCHOBHBIE CETMEHTBI TYPUCTCKOIO
PBIHKA. MapkeTHHroBbIE UCCIIE0BAHUS
NOTPEOUTENBCKUX MIPEATIOYTEHU .
[lo3unmonnpoBanre TOBapa Ha pbIHKE. [1aBHBIE
CTpaTeruu IO3UIMOHUPOBAHUSA TOBapa B LEIECBOM
cermeHTe. Crparerusi MO3WLMOHMPOBAHUS TOBapa
KaK OCHOBAa MapKeTHHroBoro miaaHa. Ctpareruu Ha

BBIOpaHHBIX LIEJIEBBIX pBIHKaX:
HenuddepeHnpoBaHHBIN MapKEeTHHT,
g depeHIIMPOBaHHBIN MapKETHHT u
KOHLIEHTPUPOBAHHbIN MapKETHUHT. 10.
dopmMupoBaHue MapKETHHI OBOM CTpaTeruu
CyImHOCT  CTPaTErMyeckoro  MapKETHHIOBOTO
IJIAaHUPOBAHUS. [Hopsnox CTpaTEernyecKkoro

IJIAHUPOBAHUSA M INPUHLHUIBL  CTPATETMYECKOIO
MapkeTHUHra. BpIOOp ¥ OlleHKa MapKEeTHUHIOBOM
crparerud. Yerelpe MOAXOJa K CTPAaTErM4eCKOMY
IJIJAHUPOBAHUIO:  MATpulla  BO3MOYKHOCTEH  TIO

YeTHBIN onpoc
MIPaKTUYECKUE
3a1aHUsA




TOBapaM/pbIHKaM; Marpuiia bocroHckoin
KOHCYJIbTallAOHHOU TPYIIIBI; BO3JICHCTBUE
phIHOUHOM cTpareruu Ha npuoObLIL (PIMS); o6mas
crparernyeckas mozens [loprepa.

[Iponsuxenue

MMHJIKA TYPUCTKON

TEPPUTOPUU

11. MapkeTUHTOBbIC KOMMYHHUKAITUHU B
MIPOJBMIKCHUH TYPUCTKOUN TEPPUTOPUU: PEKIaMa,
CBSI3U C OOIIECTBEHHOCTHIO, POTPaMMBbI
JOSUTEHOCTH, TUPEKT-MAPKETHHT, CIIOHCOPCTBO,
JIMYHBIC TIPOJIAXKH.

YeTHBII onpoc
IIPAKTUYECKHE
3a1aHus

2.3.2 3aHATHSA CEMUHAPCKOI'0 THIA.

HaunmenoBanue

pasnuena

Temaruka npakTUYeCKUX 3aHATUN (CEMHUHAPOB)

®opmMma
TEKYLIETO
KOHTPOJIA

2

3

4

MapkeTHHr Kak
UHCTPYMEHT
pa3BUTHSA
TYPUCTHYECKOU
TEPPUTOPUU

3. CymHocCTb, cofiepaHue, OCHOBHbIE TOHSTHS
MapkeTuHra B Typu3Mme. OCHOBHBIE TIIOHATHSA
MapketuHra. IloHsTue peiHKa, Kiaccuukanus
PBIHKOB, PBIHOK TOBApOB, YCIIYT, TPYya.

4. ypUCTCKast yciyra kak ToBap. Crenumduka
MapkeTuHra yciyr. [loHsTue MapkeTHHra yciyr.
OcHOBHBIE 1€ M 3aJauyd MapKeTHHIra YCIYT.
Baxkneimme XapakTEpUCTUKA MapKETHUHIA YCIYT.
CyIHOCTh M COJEp’KaHUE MAapKETUHra B TypU3ME.
[Tonsatue Typnponykra. OnpeneiaeHue TypUCTCKOIO
MapkeTuHra. 2. KoHuenuuu MapkeTuHra B Typu3Me
CoBpeMEHHBIE TEHIECHLUUU pPa3BUTUS MapKETHHIA.
MapkeTHHr TypUCTCKHX IpeanpusaTuii. MapkeTuHr
MIPOU3BOJUTENIEH TYPUCTCKUX YCIyr. MapKeTuHr
00IIECTBEHHBIX TYPHUCTCKUX OpraHu3aLNMN.
Typucrckoe mnpeanpusTue OCHOBHOE 3BEHO
peanu3aluy KOHLENIUN MapKeTHHra. TypHUCTCKUe
NPEANPUATHS NEPBUYHBIX YCIYr: OpraHU3alux
IIpOKaTa  WHBEHTaps,  CIOPTUBHBIC  IIKOJIBI,
IIPOU3BOJUTENHN TOBAPOB JJI TypuU3Ma U PEKIIAMBI.
Typucrckue mnpeanpusThss BTOPUYHBIX  YCIIYT.
Knaccupukanus BUAOB TypusMa: BHYTPEHHUH
(HaMOHANBHBIN) TYpPU3M, «UHOCTPAHHBIM TYpU3M.
Opranu3oBaHHBII M HEOPraHU30BaHHBIA TYPHU3M.
CHopTHBHBIN U SKCTPEMaJIbHBIN TYpU3M.

[IpakTrueckoe
3a/laHue

MapkeTHHTOBBIE
VICCIIE/TOBAHHS
cdepe TypuzmMa

4. MapkeTnHroBoe WCCIIEJOBaHNE cpensl
B|TypUCTCKOrO mpennpustus BHyTpeHHsas cpena
(Mukpocpena). Llens aHanmu3a BHYTpEHHEW Cpeabl.

Pore  um  wmecto  mumkpocpenbl B paboTe
TYPHPEANPHUATHS C OKPY>KEHHEM: MapKETUHTOBBIMHU
MOCPETHUKAMH;  KOHTAaKTHBIMH  ayIUTOPHSIMH,
KIIMEHTaMH, KOHKYpPEHTaMH,  IOCTaBIIUKaMHU.
Bremrasis cpena (MaKpOOKpyX)eHHe).
DOKOHOMHUYECKHE, COLUHAIBHO -  KYJIbTYpHBIE,
MOJTUTHKO-TIPaBOBbIE  (DaKTOpBI B Makpocpeje.
I'maBHBIE KOHTaKTHBIE ayJIuTOpUH,
TypnpennpusTus: ¢uHaHcoBass cpena  (6aHKH,

[IpaxkTrueckue
3a/laHus




(uHaHCOBBIE, CTpaxoBble KOMIIaHUH,
WHBECTULMOHHBIE (QOHABI U JApyrue (UHAHCOBO-
KpenuTHble yupexacHus); CMU, o01mecTBEeHHOCTb.
5 MapKeTHHIOBBIE MCCIIEIOBAHUS TYPUCTCKOIO
pbIHKa PBIHOK TypHU3Ma U €ro OCHOBHBIE NPU3HAKH.

Knaccudukanus TYPUCTCKUX PBIHKOB.
KonbroHkTypoobOpa3zyromue (hakTopsl, BIUSOIINE
Ha  pa3BUTUE  DbIHKA. Oranbel  U3y4yeHUs

KOHBIOHKTYPBI TYPHCTCKOro pblHKA. OnpeneneHue
€MKOCTH  pbIHKa. YPOBHM €MKOCTH  pbIHKA!
BO3MOXHBIN u peabHbIN. dakTOpbI
CTUMYJIMPOBAaHUS PbIHKA B MHTEpEcax YBEIMUEHUS
ero €MKOCTH. Crnenuduueckue bakTopsl,
00yCJIOBIMBAIONINE PA3BUTHE PHIHKOB KOHKPETHBIX
TOBapOB. 6. MapKeTHUHIOBBIE HCCIIEIOBAHUS
TypUCTCKOTO npoxaykra. [loHsiTHE TypHCTCKOIrO
IpOOYKTa M €ro CTpykrypa. Tpu osnemeHra
TypHIPOAYKTa:  TYp, TYPUCTCKO-IKCKYPCHOHHBIE
ycayr, ToBapbl. JIBe TnaBHBIE (OPMBI TYpOB: C
COIIPOBOKIECHUEM U 0e3 conpoBoxxaeHUs. [loHsTue
«TYPUCTCKUM TIaKeT», dSJIEMEHThl '"Typrakera'.
ITozunmonuposanue npoaykra. Tpu sTana npouecca
MO3ULIMOHUPOBAHMS: HAXO0XKJIEHHUE COBOKYIIHOCTHU
IIOTCHLMAJIbHBIX ~ KOHKYPEHTHBIX  IIPEUMYILECTB;
BBIOOD KOHKYPEHTHBIX MIPEUMYIIIECTB u
ONOBEUICHUSI O HHUX KIMEHTOB; IIPOABMKEHUS
BBIODaHHOW TO3MIMU Ha W30paHHBIA IEIEBOM
pBeIHOK. JKM3HEHHBIM LUK TYpUCTCKOTO NPOIYKTa.
7 MapKeTHHIOBBIE MCCIIEIOBAHUS KOHKYPEHTOB.
KoHkypeHTHass cpena TypUCTCKOTO IPEIIPHSITHS.
DOnemMeHTbl  aHanmM3a  KOHKypeHTOB.  MdakTopsl
KOHKYpPEHTHOU OopbObl. IloHATHE KOHKYpEHTHOMH
cTpareruu. W3ydeHne M aHaIu3 KOHKYPEHTOB.
Mopens wusydenuss KoHkypeHToB M. Iloprepa.
beHumapkeTMHI Kak HMHCTPYMEHT (OPMUPOBAHUSA
KOHKYPEHTHBIX  IIPEMMYILECTB ¥  BBIABIICHUSA
YHUKAJIBHBIX 0COOEHHOCTEM IIpEeAIaraeMoro
npoaykta. OCHOBHbBIE 3Tanbl OEHUYMAPKETHHIOBOTO
uccinenoBanus. 8 MapKeTHMHroBbIE HCCIEI0BAaHUS
notpeduteneil. OpueHTanyss Ha MOTpeOUTENs Kak
OCHOBHOM  NOpPUHLMI  MapKeTHUHra.  AHaiau3
notrpeOuTeneii, BO3JEHCTBHE HAa MOTPEOUTENEH.
Buemnue u BHyTpeHHHE (DAKTOPBI, OKa3bIBAIOIIHE
BIMSIHME Ha TOTpeOHUTeNed TYPUCTCKUX YCIYT.
MotuBsl  moBeaeHus — noTtpebuteneit.  Teopun
motuBauuu 3. ®peiiga, A. Macnoy, /. LIBapua.
OMOIMOHAJIbHBIE MOTUBBI, MOOYXAAIOIIKE YeTIOBEKa
K MNOKynke Typycayr. llaTe 3TamoB B mnpuHATHH
peumieHus o npuodpereHun ToBapa. Ilate a3,
KOTOpBIE TPOXOJUT KIHEHT, NpuoOpeTas HOBBIN
TOBAp.

Ynpasnenue

8. TloHsATHE «MMHUIDK TYPUCTCKOM TEPPUTOPUN» U

Ketic.




TEPPUTOPUN

CBSI3H C OOLIECTBEHHOCTBIO, IPOIPaMMBI
JIOSUIBHOCTH, JUPEKT-MapKETUHT, CIIOHCOPCTBO,
JIMYHBIE MPOJIAXKH.

UMUKEM ero crpykrypa. Tumbsl uMHIKa TEppUTOpPUU.| «IKOHHBIIN»
TYpUCTCKOMN ®dakTopel, BAUSIONME HA (OPMUPOBAHHE WUMUKA| MapKETHHT
TEPPUTOPUU TYpUCTCKOM  TeppUTOpUM.  3amaJHbIii  OMBIT CTpaHbI
(dbopMHUpOBaHUS UMHKA TYPUCTCKUX Tepputopuu.| llpaktudeckoe
Oranel  GopMHpOBaHUS  MMHJKA  TYPUCTCKON 3a/laHue
TEPPUTOPUU. AHAIU3 M OLIEHKA cyllecTByomero| «Oxumanus
uMupka  Tepputopun. llporpamma  ymydiieHusi| pa3HbIX TPy
UMHUKa TYPHCTCKOM Teppuropuu. PeOpeHaunr| morpedurenei
TYpPUCTCKOM TEPPUTOPUH. TEPPUTOPUN»
4. |CerMeHTaMs U 9 Cermenramusa peiHka. CermentupoBanne —| [IpakTuueckue
NO3UIMOHUPOBAHUE |MAapKETUHIOBasl JEATEIbHOCTb, HAIPaBJICHHAs Ha 3a/laHus
TEPPUTOPUHU MPaBUJIbHBIN BBIOOP II€J€BOTO pbIHKA. [Ipm3Haku Keiic.
CErMEHTAllMd U OCHOBHBIE CEIMEHTBI TYPUCTCKOro| bakkemnepsl kak
PBIHKA. MapkeTHHrOBBIE UCCJIEIOBAHMsI| OCOOBIM CEerMeHT
MOTPEOUTENBECKUX IPEIIOYTEHUN.| COBPEMEHHBIX
[To3unmonupoBanre TOBapa Ha pbIHKE. [1aBHBIE TYpUCTOB
CTpaTeruy IMO3ULHUOHUPOBAHUS TOBAapa B LEJIEBOM
cermente. CrTparerusi MO3ULMOHMPOBAHHS TOBapa
KaK OCHOBAa MapKEeTHHroBoro uiaHa. CtpaTeruu Ha
BBIOpAHHBIX LEJIEeBBIX PBIHKAX:
HenuddepeHunpoBaHHBIN MapKETHUHT,
nudhepeHIMPOBaHHBIN MapKETHHT u
KOHIICHTPHUPOBAHHBII MapKETHHT. 10.
dopmupoBaHue MapKETHUHTOBOM CTpaTeruu
CyIHOCT ~ CTPAaTErMuecKoro  MapKETUHIOBOI'O
TJTAaHUPOBAHUSL. [Mopsmox CTpaTeruuecKoro
IUIAaHUPOBAHUSI W NPUHUUIBl  CTPATETHYECKOrO
MapkeTuHra. BpiOop ¥ OlleHKa MapKeTHHIOBOMH
cTpateruy. Yerelpe moaxoia K CTPaTErHYECKOMY
IUIAHUPOBAHHUIO:  MaTpulla  BO3MOXKHOCTEH IO
TOBapaM/pbIHKaM; MaTpuIa Bocronckoi
KOHCYJIbTAallMOHHOMN IPYIIIBL; BO3JICHCTBUE
peIHOYHOM cTpaTterun Ha npuObuib (PIMS); o6mmas
cTparernueckas moxens Iloprepa.
5. |lIpoaBuxenue 11. MapkeTHHroBble KOMMYHHKAIUHU B [IpakTnueckue
MMUJIKA TYPUCTKOM | TPOJBHIKEHHH TYPUCTKOM TEPPUTOPUHU: peKiIama, 3a/laHus

3amura naboparopHoii padotsl (JIP), Bemonnenue kypcosoro npoekra (KII), kypcoBoit
paboter (KP), pacuerno-rpaduueckoro 3amanmsi (PI'3), mamucanue pedeparta (P), acce (9),
kostokBuyM (K), rectuposanue (T) u T.1.

2.4 IlepeyeHb y4eOHO-METOAMYECKOT0 0O0eceYeHus AJIs1 CAMOCTOATEIbHOH padoThl
00y4aroIUXCcH Mo JUCUMUILIIMHE (MOTYJII0)

[Tepedyenn yueOHO-METOIUIECKOTO 00ECTICUCHUS TUCITUTIITAHBI

Ne Bun CPC IO BBITMOJIHEHUIO CAaMOCTOSITEIbHOM paboThI
1 2 3
1 |Tloaroroska k neknusm, |METOJIMYECKWE PEKOMEHJIAILIMU 10




CEMUHAPCKHUM H BHEAY JUTOPHOU CAMOCTOSTEJIBHOU PABOTE U
IIPaKTUYECKUM BBITIOJIHEHMIO OTAEJIBHBIX BIJIOB PABOT,

3aHATUSAM yrBepkaena 28.03.2017r. mporokon Nel0
2 | Bemonnaenue 3aganuii METOAMYECKHWE PEKOMEHIALIMUA I1O
MOMCKOBO- BHEAYJIUTOPHON CAMOCTOSTEJIbHOM PABOTE 1
uccienosarensckoro |BBIIIOJIHEHWIO OTAEJIBHBIX BU/10B PABOT,
XapaKTepa yrBepkaena 28.03.2017r. nmporokon Nel0
3 Hanucanue METOJUYECKHWE PEKOMEHJAILINU 1O

TEMaTHYECKIX BHEAYJIUTOPHON CAMOCTOSTEJIbHOM PABOTE 1
nokianos, pepeparo u (BBIIIOJIHEHWIO OTJEJIbHBIX B1UJIOB PABOT,
acce Ha poOemubie  [yrBepkaeHa 28.03.2017r. mpotokos NelO
TEMBI

Y4eOHO-MeTOIMYeCKHE MaTepHalibl Ui CaMOCTOSTEIbHONH pPabOThl OOYdYaIOMIMXCS M3
YHCIIa MHBAIUIOB U JIMI C OTPaHUYEHHBIMU BO3MOKHOCTSMU 310poBbs (OB3) mpenocrasistorcs
B (hopMax, aJalTUPOBAHHBIX K OTPAHUYCHUSM UX 37J0POBbS U BOCHPUATHS HH()OPMAIIHIH:

JInst L ¢ HapyIICHUSIMH 3PSHUS:

— B I1€4aTHOW (hOpMe YBEIMYCHHBIM HIPUPTOM,

— B (hopMe PIIEKTPOHHOTO IOKYMEHTA,

JIist AL ¢ HapyHIEHUsIMU CIIyXa:

— B IIeYaTHOM ¢opme,

— B (hopMe 2IIEKTPOHHOTO TOKYMEHTA.

JInst L ¢ HapyIISHUSIMH OTTIOPHO-/IBUTATEIILHOTO arIapara:

— B mieyaTHOU hopme,

— B (hopMe DIEKTPOHHOTO IOKYMEHTA,

JlaHHBIN TIepeYeHb MOXET OBITh KOHKPETH3MPOBAH B 3aBUCHMOCTH OT KOHTHHICHTA
oOyJaromuxcs.

3. O6pa3oBare/ibHbIE TEXHOJIOTHH.

Tpa)II/IHI/IOHHI)IG 06pasoBaTeJn)Hme TCXHOJIOTHU: MMPAKTHUYCCKUC 3aHATUA 1 CCMHUHAPbI

TexHonornu MPOOIEMHOT0 O0yUYEHUS: JISKIHSI-TUCKYCCHS, TIEKIUA-TTPOBOKAIIUS,
CEMHUHApP-AUCKYCCUs

Ha nexnusx uznararoTcst OCHOBHbIE TEOPETHUECKHUE MOJIOKEHUS M KOHIIETILIUU Kypca,
JAFOIIME CTYIEHTaM HH(POPMAIIHIO, COOTBETCTBYIOIIYIO IPOTPaMMe.

3amaya CEeMUHApPCKUX 3aHATHH — pa3BUTHE Yy CTYJIEHTOB HAaBBIKOB IO NPUMEHEHUIO
TEOPETUYECKHUX IMOJIOKEHUH K pelIeHUI0 MpakTudeckux npodiem. C 3Toil 1enpio pazpaboTaHbl
3aJaHusl IS BBIOJHEHMs Ha ceMuHapaX. OHHM COCTOAT U3 3aJad U yINpPaKHEHUH
OpPUEHTHPOBAHHBIX HAa YCBOEHHE TEOPETHUECKOTO MaTephalia U YMEHHUS €ro MCIIONb30BaTh IS
pelIeHNs MPAKTUYECKHX 3a/1ad.

Ha kaxmom cemMuHape OTBOOUTCS BpeMs ISl TUCKYCCHH, B KOTOPOH y4YacCTBYIOT
JOKJIQJIYUK, TOATOTOBUBIIMN  COOOIIEHHWE 1O KakoH-TMOO MpakTHUECKOW mpobieme
OOLIECTBEHHOI'O CEKTOopa, e€ro ommoHeHTsl (1 wiam 2  yenoBeka), MOATOTOBMBILIKE
KOHTPapryMEHTbI, U IpYTHe CTYACHTHI TPYIIIHL.

Eme omHa ¢opma opranmzamum paOOTHl CTYyIEHTOB — HAIMCAaHHWE 3CCE, KOTOpOE
npecTaBisieT co0oi HeOONBIIOe HCCIEOBaHUE KaKOW-THMO0 mpobiaeMbl 0OLIECTBEHHOTO
CEKTOpa C TMPEITI0KESHHEM BapUaHTOB PEIICHUS TaHHOU TPOOIEMEI.

JUiist OTBETOB Ha MHJMBHIyaJIbHbIE BOIIPOCHI, a TAKXKE JJIsi TOMOIIH B ITOATOTOBKE
JIOKJIAJIOB ¥ HAITICAHWH 3CCE MPETyCMOTPEHBI HHIUBUIYaIbHbIE KOHCYIbTAINN TPETIOaBaTEIs.

VY enbHbIN BeC 3aHATHH, MPOBOJANMBIX B MHTEPAKTUBHBIX (hOpMax JOJDKHBI COCTABIATH
He MeHee 50% MPOLIEHTOB OT BCEro 00beMa ayAUTOPHBIX 3aHITUH.

JUis a1l ¢ OrpaHMYEHHBIMH BO3MOXKHOCTSIMU 3/10pPOBBSI IIPEIYCMOTPEHA OpraHMU3alus
KOHCYJIbTAIIHiA C HCITOJIb30BAaHHEM DJICKTPOHHOH TTOYTHI.



4. OueHo4YHbIe CpeACcTBA JIsl TEKYIEro KOHTPOJISl YCIeBAeMOCTH U MPOMEKYTOUHOI
aTTecTaluu.

4.1 OueHOYHBIEe MATEPHUAJIBI IVISI TEeKYIIEero KOHTPOJIsl yCIeBaeMOCTH
4.1.1. Pa30oop cuTyanuii B paMKax HHTEPAKTUBHOI YaCTH JIEKIMOHHBIX 3aHATHIA
Keiic. bakkenepol kak 0coobblli cecmenm cO8peMeHHbIX MYPUCTNO8

OaHMM M3 HHTEPECHBIX CETMEHTOB TYPHUCTCKOIO pBIHKA SIBISIOTCS TaK Ha3bIBAEMbIC
backpackers (70CIOBHO — TYpHUCTBI C PIOK3aKaMH), MHOXXECTBO KOTOPBIX MOXHO BCTPETHTH IO
BceMy Mupy. Hampumep, B ABsctpanuu backpackers cocrtaBmsitor okomo 12% ot
MEXIYHAPOJHBIX TYPUCTCKUX MPHUOBITHA. K 3TOMYy THIy TypuCTOB (Iyd4IlIe CKas3aTh, CTHIIIO
MYTEIIECTBHI) OTHOCSTCS MOJIOJIbIC JIFOAM B Bo3pacTe 18—25 jnet, mpeanounTtaroniiue 6rpKeTHOS
pa3MeleHue (XOoCTebl).

UToObI MOHATH XapaKTep 3TOro TUMA TYPUCTOB, 0OpAaTUMCS K UCTOPUU €T0 MOSIBICHUS, B
OCHOBE KOTOPOI1 JIexaT TpH Tpaauliu. Bo-niepBhIX, JaBHUE 00pa3oBaTeIbHbIe TPAJAULIUH, KOT/Ia
MOJIOJIbIE JIFO/IM OTIPABIISUIMCH B MYTEIIECTBUS C LIEIBIO MOTYYeHUs 00pa3oBaHus U 3HaHMi. Bo-
BTOPBIX, 3TO CBPONCHCKUE TPAJAMIIMKA MYTEHICCTBHS C IENBIO IMMONTYYCHUS HABBIKOB U OIBITA
ompezaeneHHo paboTel. B-Tperbux, kmacc backpackers Bo3HUMK mOa BIMSHUEM aKTHBHOTO
MOJIOJIS)KHOTO JIBMKEHUS B [ epMaHuM, KOTOPOE TMPUBEIO K MOSBICHUIO MOJIOJICKHBIX XOCTEJIOB.
MornosiexHble XOCTENbl HM3HAYaJbHO MpEeIHA3HAYAIUCh JUIS pPa3MEUICHHs] MOJOJBIX JIIOJIEH,
IYTEIIECTBYIONMX C HEOONBIIUM OIOJDKETOM, W OCHOBBIBAJIMCH HA HCIIOJIB30BAaHHU CTaphIX
3MaHUN MIKOJ M JAp. OOLIECTBEHHBIX CTPOCHUI. OTH KIIOUEBbIE TPAJUIMN TOBIUAIN Ha
nosiieHne B 1960—1970 rr. Trma TyprcTOB, KOTOPBIX HA3BIBAIM XHUIIIH, IPUPTEPAMHU.

CoBpemeHHbIe OIKIEKKEPhl yKe HE UMEIOT HUKAKOTO OTHOILICHHS K XUIIHU, OT HUX OHU
NEPEHSUTA TOJBKO CTHIIb IYTEIIECTBHSI, HO HE CTHJIb JKU3HU B 1esoM. K OdKmekkepam ceroHs
OTHOCSITCSL  MPEUMYIIECTBEHHO MOJOJbIC JIFOJM, KOTOpPbIE MPEANOYUTAIOT HEI0pOroe
pasmemenne, HO OoraTble TYpPHCTCKME BIeYaTyieHHs. VX Takke  XapakTepu3yeT
CaMOCTOsITeNIbHAs OpPraHU3allds CBOEro IMYyTEIIeCTBUS, THOKHI MapuipyT U TpaduK, OHU
COLMAIBHO OPUEHTHPOBAHBI, YaIlle COBEPIIAIOT JOJITHE IMyTEHIECTBUS (OT HECKOJIBKHUX HEEIb 10
rojia), HeXKeIN KOPOTKHE KaHUKYIbI, MPEIMOYUTAIOT aKTUBHBIC BUABI OTABIXa U TYPUCTCKUE
aTTpaknun. HekoTopsie U3 HUX pabOTarOT BO BpeMs ITyTEIICCTBHIA.

OpHako ceroHs OTMEYAIOTCS 3HAYUTENbHbIE TpaHC(HOPMAaILlUK B CETMEHTE OAKIIEKKEPOB.
B To BpeMs Kkak OCHOBHBIE O3KIEKKEphl — 3TO MOJOASXKb 18-25 ner, mpeamouuTaromue
HEJOPOroe pasMelIeHHe C JOMOJHHUTEIHHOW BO3MOXKHOCTBIO OOIIEHUS (XOCTENbl), HX
MIOCTENIEHHO TECHAT OoJjiee cTapiive TYypUCTbl 25—35 JeT, KOTOpble MYTELECTBYIOT C LEJbIO
Moucka CBOOOJIbI OT OTHOIICHUN, pabOTHI, MOBCETHEBHBIX MPOOIEM TaK Aalleko, Kak UM MOTYT
MO3BOJINTh MX CpPEICTBA. DTO YyXE€ HE CTYIEHThl Oe3 JieHer, a paboTarouiass MOJOJEXKb C
0aHKOBCKMMHU KapTamu B pykax. [losBuics naxe HOBwIM TepmuH — «flashpackers», ans
0003HauEHHSI TYPUCTOB, MPEIMOYUTAIONINX MaJIble OTEIH MOJIOJASKHBIM OoOmexuTusM. OHu He
TOJIBKO MIIYT MPUKIIOYCHHUsI, He3a0bIBaeMble BIICUATIICHUS, HO U TOTOBBI IIATUTh 3a HUX. bonee
BBICOKHI YPOBEHBb KH3HU 3aCTaBJSICT TAKUX TYPUCTOB WCKAaTh W 0OJIC BBICOKHE CTAHIAPTHI
nyTeniecTBus. DIAIIMEKKEPhl BCE €IIe CaMOCTOSITENbHO MIAHUPYIOT U OPraHU30BLIBAIOT CBOU
MyTEMIECTBHS, WIIYT HEW3BEIAaHHBIC JICCTUHAIMH W C YJAOBOJBCTBHE IPOBOIAT BpeMsl Ha
dbecTuBaIAX, B HEOOBIYHBIX MY3€5X, JIEPEBHSIX MECTHBIX >KHUTEJEH, OJHAKO BBIOMpAIOT Oojee
Ka4eCTBEHHBIN cepBHC. Momopie OPKMEKKEepPhl OCTAHABIMBAIOTCS B XOCTENaX B IMOMCKAx
HEJOPOroro HOuJIera M BCTPEUU C TAKHUMH K€ TYpPUCTaMHU M3 JAPYTHX CTPaH, YTOOBI MOAETUTHCS
BIIeUaTIICHUsIME. bosee crapime Qrdmmekkeps 6epyT B apeH Iy aBTOMOOWIIH, pacTIauiBaIOTCS
KPEAUTHBIMU KapTamMH. Takue TYpUCTCKHME TpaHchopMmammu CBSI3aHBI C  COIUATBHBIMU
TpaHCc(OpMAIMSIMUA — CEMBIO 3aBOMST IO3KE, HAUMHAIOT CTPOUTH Kapbepy M 3apadaThiBaTh
JNEHbI'H paHbIIe, TOSBISETCS OJKEIAaHME HAKOMHUTh JIGHET U COBEPIIUTh MOE3JKY C
He3a0bIBaCMBIMH BIIEYATIICHUSIMH JIO TOTO, Kak O€3BO3BPATHO MOTPY3UTHCS B YCEPIHYIO PadoTy.

OTH TEHJIEHIIUH TMOAKPEIUISIOTCS Pa3BUTHEM OFOKETHBIX aBHAKOMITAHUMN, MOSBICHUEM
MyTEBOIUTENECH ¢ yKa3zaHHEeM OoJiee JOPOTUX OMIMA IJisi OoJiee CTapIIuX TYpPHCTOB, PACTYIIUM
YHCIIOM HOBBIX JECTHHALUW, JOCTYMHOCThIO WH(POPMAIUU O IPYTUX KYIbTypax, KOTOpHIE



xoueTcs y3HaTh. OHAKO JJII CHCTEMBI XOCTEIIOB Takue TpaHC(hOpMaluud BEAyT K OYEBUIHBIM
cinoxHocTsAM. CHUKAeTcs CIpoc Ha MHOTOMECTHBIE KOMHAThl, KOTOPHIE COCTABIISIOT OCHOBY
XOCTEJIOB, (DIAIINEKKEphl MPEANOYUTAIOT JIBYXMECTHbIE HOMEpa, ynoOcTBa M 0oJjiee BBICOKHIA
yYpOBEHb cepBHca U KomdopTa.

MHorue XOcCTenbl YK€ NMOYYBCTBOBAJIM 3THU TPEHAbl M CTAIM BHOCUTH H3MEHEHUS,
MOSIBJISIETCS HOBBIM TUIT XOCTEJIOB € 00Jiee BHICOKOW CTOMMOCTBIO, HO U 00Jiee BBICOKUM YPOBHEM
komdopra. B Poccum xoctensl moka He MOMYYHJIM JOKHOTO Pa3BUTHS, TYPPBIHOK TOJIBKO
OCO3HAJl BAXHOCTb TAKOIO CErMEHTa, KaK MOJIOJIeXKb, HIIyIlas HeIoporoe pasMenieHue. B
IIOTOHE 32 MOJIOJIBIMU €BPONEHCKUMH U aMEPHUKAHCKHMMU TYPUCTAMH B HEKOTOPBIX TOPOAax
ctanu nosasiATbes xoctensl (MockBa, Cankt-IlerepOypr, UpkyTck), olHako cTapble caHaTOpUu
¥ KBapTHUPHI OOJIBIIE HE YCTPAUBAIOT MPHUBBIKIINX K KOM(POPTY TYPUCTOB.

1. Oxapaxkmepu3ytime 63KneKepos Kaxk mypucmos.

2. Kaxou 6uo ceemenmayuu npumeHum Oisi 6blOeNeHUs] MAKO20 CecMeHma mypucmos,
Kak 03knexkepvi?

3. B uem ocnoeHoe omauuue mpaouyuoHHbIX 63KneKepos U hopmupyroue2ocs ceemeHma
¢rswunexepos?

4. Kakyro ungpacmpykmypy neobxooumo cgopmuposamv 6 Kpacrnooapckom Kpae 0ns
npugnedenuss 63knexepos?

5. Kak mpancghopmayusa xapaxmepucmux 3mozo cecmeHma noeiusem na mypnpooyKkmol
oecmunayuil?

Ilepeuens yacmu Komnemenyuu, NPOGEPAEMbIX OYEHOUHBIM CPEOCHBOM.

IIK-12

YMeTb MCHOIb30BaTh COBPEMEHHBIE METONBI U Pa3pabOTKU MPOTpaMM pa3BUTHUS B
MPAKTUYECKON AESITETbHOCTH

IIK 19

YMeTh NOpUMEHSATh COBPEMEHHBIE COLMANbHBIE TEXHOJOTHH [UIs  peallu3aluu
YIIPaBJIEHYECKUX TPOLIECCOB B OOIECTBE U €0 Pa3IMYHBIX MOJICHCTEMaX

Kpumepuu oyenxu.

«yJIOBJIETBOPUTENBHO» - paboTa B TPYINIOBOH JEATENbHOCTH HAJ 3aJaHHeM Keiica 0e3
y4dacTusi B MyOJIMUHOM 0OCYXK/I€HUU U apryMEHTaluu CPOPMYIUPOBAHHBIX BHIBOJIOB;

«XOopouio» - paboTa B IpyMHIOBOM JEATEILHOCTH HaJl 3aJJaHUEM Kelica ¢ cofiepiKaTelIbHbIM
y4acTUEM B MyOJIMYHOM 00CYKJIEHUU U apryMeHTallK c(popMyIHpOBaHHBIX BBIBOJIOB;

«OTJIIMYHO» - JUAEPCKas MO3ULMS U MOJEPATOPCTBO B TPYINIIOBOM JEATEIBHOCTH Hal
3a/laHueM Kelica C COJEep)KaTelbHBIM Y4YacTHEM B IYOJIMYHOM OOCYXIEHHMM M CHUCTEMHOU
apryMeHTalnuu copMyJInpOBaHHBIX BBIBOJIOB.

4.1.2 Bonpochl 1Jsl AMCKYCCHM B PaMKax JEKUUOHHBIX 3aHATHH W TNPoOJeMHBbIX
CeMHHAapOB.
Bonpocwu

1. Onpenenure ocsiz3aeMblii M HEOCA3aEMBbIH ACTIEKTHI TYPUCTCKHX YCIIYT.

2. I'maBHBIE 0COOCHHOCTH TYPUCTCKOW YCIYTH, TIO KOTOPBIM €€ OTJIMYAl0T OT TOBapa.

3. Kpurepuu, KOTOpbIMH PYKOBOJACTBYIOTCS MOTPEOUTENN NMPHU BHIOOpPE aBUAKOMITAHHMA
JUISL TYPUCTCKHX MTOE3/I0K.

4. Otnnune MapKEeTHHTa YCIYT OT MapKETUHTa TOBApOB.

5. Ompenenute, KakuM 00pa3oM MapKETHHTOBBIE CTPATErHHd MOTYT  CO3/1aTh
KOHKYPEHTHBIE TPEUMYLIECTBA.

6. BHyTpeHHs4 cpesla TYPUCTCKOTO MPEANPUATHUS U ONpeiestonye ee GaKkTophl.

7. BHemHss cpeia TYpUCTCKOTO MPEIPUATHS U ONIpeieNionue ee GakTophl.

8. IlosicHute, Kak BO3JEWUCTBYeT BHYTPEHHSS cCpena Ha NPUOBUIBHYIO padoTy
TYPUCTCKOTO NPEAIPUATHUS.



9. ®akTophl, C MOMOILIBIO KOTOPBIX MOYKHO CIVIAJUTh CE30HHBIM XapaKTep TYpUCTCKON
chepsl 1eATeTbHOCTH.

10. M3noxure METOMOJOTHIO CPAaBHUTEIBHOIO aHalu3a IABYX NPEANPHUATHH chepbl
TypU3Ma, SBISIOUIUXCS KOHKYPEHTaMHU, HA OCHOBE MapKETUHIOBOT'O UCCIICJIOBAHMUS.

11. Ha3oBuTe BUABI MapKETUHTOBBIX CTpATeruil B cepe Typusma. OxapakTepusyiTe ux.
12. HazoBuTe BHenIHue (akToOpbl, KOTOPbIE OKa3bIBAIOT HAUOOJIbIIeE BIUSHUE HA YCTAHOBJICHUE
[EHBI HAa IPEANPUATHH CHEPl COLUATBHO-KYIBTYPHOTO CEPBHCA M TYpU3Ma.

14. OcHOBHBIE KaTErOPUH TYPUCTCKOIO MAapKETHHIA C COLIMAIbHO-?KOHOMHYECKON TOYKH
3pEHUS.

15. TloHATHsA «OOMEH» U «CIENIKa» B TYPUCTCKOM MapKETHHTE.

16. PBIHOK TypUCTCKUX YCIIYT KaK 3KOHOMHUYECKAsl KaTeropus.

17. Llenu mMapKeTHHTra Kak 4acTh JEATEIbHOCTH TYp KOMIIAaHUH.

18. DKOHOMHKA, TEXHOJIOTUSI M CIIPOC — Kak (haKTOPBl 3aBOEBAHUSI TYPHCTCKOTO PBIHKA.
19. Ocob6eHHOCTh MAPKETHHTOBOM JCATEIHPHOCTH HA PHIHKE YCIYT.

20. Omnpepenenuie U XxapakTep Cpoca U IpeyIoKeHHs Ha TYPUCTCKOM PBIHKE.

21. Drarnbl 3BOJIIOIMKA MAPKETHUHTA.

22. IlpuuuHbl 3apOKAEHUS] MAPKETUHI A B TYPUCTCKOM OHU3HECE.

23. Knaccuduxkamus Typusma.

24. CMbICT ¥ HA3HAYEHUE KOMIUIEKCHOTO MapKETUHTOBOT'O HCCIICIOBAHUSI.

25. OcoOGeHHOCTH CTaHIAPTHOTO KOMIUIEKCHOT'O MapKETHHIOBOT'O UCCIIEeI0BAHUS.

26. DTansl OCYIICCTBICHUS MAPKETHHTOBOTO HCCIICIOBAHUS B chepe Typu3Ma.

27. MeToapl MapKETHHIOBBIX MCCIEAOBAHUMN, X JOCTOMHCTBA U HEJOCTATKH.

28. Packpoiite CyTh OEHUMapKETHHIa KaK OHOI'0 U3 HHCTPYMEHTOB MapKETHHTIA.

29. Kputepuu, Mo KOTOPbIM OCYIIECTBIISIETCS paHKUPOBAHUE PHIHKOB B chepe TypusMa.

HepeueHb uacmu KomnemeHyuu, npoeepsiemoblx OyeHoOYHblM cpe()cmeoM.'

MK-12

YMeTh HCHOIb30BaTh COBpPCMCHHBIC MCETOAbI JIA p8.3pa60TKI/I nporpamMm pa3BUTHA B
Hp&KTH‘IGCKOﬁ JACATCIIBHOCTH

IIK 19

YmMmeTs MNPUMCHATE  COBPEMCHHBIC COLHMAJIBHBIC TCEXHOJOTMHM JIA  pCaiu3aliun
YIpaBJICHUYCCKHUX NMPOIECCOB B 06H_[eCTBe U Cr'0o pa3jIMIHbIX MOACUCTEMAX

Kpumepuu oyenxu:

«YZOBJIETBOPUTEIBHO» - CTYJIEHT UMeEET (hparMeHTapHbIE MPEICTABICHUS O COJCPKAHUU
3asBJICHHOM TEMbl MPOOJIEMHOIO CEMHHapa, YaCTUYHO OCBOMJI MOHSATHHHO-KAaTE€ropualbHbIN
anmnapar;

«XOpOUIO» - CTYAEHT AEMOHCTPHPYET OOIIMe 3HAHUS 1O 3asBJICHHOM TeMe NMPOoOJIEMHOI0
CEeMHHapa, yMEeT YCTaHaBJIMBAaTh CBSA3HM MEXKIY TEOPETUUECKUMU MOHITHIMHU U AIMIUPUUECKUMU
dakramu;

«OTJIMYHO» - CTYAEHT JIEMOHCTPUPYET CHCTEMHBbIE 3HAHUS 10 3asABJICHHOH TeMe
npoOJeMHOTO CeMUHapa, YMEET YCTaHaBIUBATh CBA3M MEXIY TEOPETUUYECKUMHU MOHSATHIMU U
AMIOUPUYECKUMU (aKTaMu, GOPMYTUPYET aHATUTHUECKHE 0000IIEHUS U BBIBOBI.

4.1.3 TlpakTHyecKue 3aJaHusl.

JlaliTe XapakTepUCTHKY M OLEHMTE KII04YeBble (DaKTOPhl KOHKYPEHTOCHOCOOHOCTH
TYPHUCTCKOUN TEPPUTOPHHN.

Cnenaiite BbIBO/IBI, Kakue (PAKTOPHI MOJOKUTEIBHO M OTPHULIATENILHO BIMAIOT HA UMHJIK
TYPHUCTCKOUN TEPPUTOPHHN.

Omnpenenure yHuKanbHble NpenmyliecTsa Teppuropun — KVYII (koMIuiekc yHUKaIbHBIX
MPEUMYIIECTB).

3anonHuTe TabIMILy.



HanmenoBanue XapakTepucTuKa Ouenka
¢baxTopa ¢bakxTopa ¢baxTopa

DakTOp aTTPAKTUBHOCTH

DKoHOMHUYECKHe (PaKTOPbI

®DakTopbl 0€300aCHOCTH

DKonorunyeckue (HakTopsl

TexHnonornueckue GakTopbl

[TonuTnyeckue GakTopsl

Ilepeuensv yacmu komnemeHnyul, NPOBEPEMbIX OYEHOUHBIM CPEOCNBOM:
IIK-12
VYMeTh UCHOJIb30BaTh COBPEMEHHBIE METONbI Ul Pa3pabOTKU MPOrpaMM pa3BUTUS B
IIPAaKTUYECKOU NeATEIbHOCTH
IIK 19
YMeTh NpPUMEHATh COBPEMEHHBIE COLMAIBHBIE TEXHOJOTHMU Ul peaau3anuu
yIpaBJIEHYECKUX MPOLIECCOB B OOILECTBE U €ro pa3IMYHbIX MOJCHCTEMaX

Kpumepuu oyenxu:

«YIOBIICTBOPUTEIIEHO» - CTYJCHT UMeEET (hparMeHTapHbBIC MPEICTABICHUS 00 OCHOBHBIX
METOJIOJIOTHYECKUX OCHOBaX M MPAKTHKaX MapKETHHIa KaK KOMILUIEKCHOIO TIOJXoAa K
VIPABICHUIO TEPPUTOPHEH C YYETOM H pealln3alueld BCeX TPYHI HHTEPECOB (MECTHOTO
HaCelIeHUs1, TYPUCTOB, OM3HEC)

«XOpOIIO» -  CTYACGHT JEMOHCTPUPYET OOIIHMe 3HaHUS 00 OCHOBHBIX METOJaX
MPOBE/ICHUS KOJMYECTBEHHOTO U KAYECTBEHHOT'O aHAJIM3a; OCHOBHBIX (DYHKIIMOHAIBHBIX 3a/1a4ax
TEPPUTOPUATHHOTO MApKETHHTa; BJIQJCET HABBIKAMH OIICHKHM KOHKYPEHTOCIIOCOOHOCTH
TEPPUTOPUATHHOTO IPOAYKTA.

«OTJIMYHOY - CTYACHT IEMOHCTPUPYET CUCTEMHbIE 3HAHUS OCHOBHBIX METOJOIOTUYECKUX
OCHOB W TPAKTHK MapKETHHra KaK KOMIUIEKCHOTO TOJXOAa K YIPABJICHHUIO TEPPUTOpUEH C
YUETOM U pealin3aluell BceX Pyl HHTEPeCOB(MECTHOTO HACENECHUS, TYPUCTOB, OU3HEC); YMEeT
OTIPE/ICIIATh IICJICBbIC AYAUTOPHH TEPPUTOPHH, YMEET OCYIICCTBISATH IPOJBIKECHUE U
MO3UIIMOHUPOBAHUE MECTHOTO cooOIecTBa. BnaneTs HaBbIKaMU OLIEHKH KOHKYPEHTHOW CpeJibl
TEPPUTOPHUH; BIIAJICET HABBIKAMH ITPOBEICHUSI CETMEHTAINH ITOTPEOUTEIICH TEPPUTOPHH.

4.1.4. IloaroToBka coOO0IIEHNI U TPe3eHTALUI 10 Y4eOHOH AUCHUILINHE
Tembl coo0meHuii u pepeparon

1. Mapketunr kak ¢unocopuss OnzHeca M KaK METOJOJOTHs IMpeInpUHUMATEIbCKON
JIeATeTLHOCTH B cepe Typusma.

2. Pa3zpa0oTka cTpaTeruu MapKeTHHIa TYPUCTCKOTO MPENPUATHS.

3. MapKeTHHIOBBIN aHAIN3 B JIEATEINBHOCTH TYPUCTCKON (PUPMBI.

4. BiugHue MapKeTHMHIa Ha B3aMMOCBS3b M B3aUMOJICHCTBUE BHEIIHEW W BHYTPEHHEN
Cpebl TYPUCTCKOTO MPEAIPUITHS.

5. Ilytu 3aBOo€BaHNs KOHKYPEHTHBIX IPEUMYILIECTB.

6. CerMeHTHpPOBAaHUE U PHIHOYHAS CTPATErHsl TYPUCTCKON (DUPMBIL.

7. KoHuenmuu >Kxn3HeHHOT0 IMKJIA TYPUCTCKOTO MPOAYKTA.

8. [lo3uMOHNpOBaHNE TYPUCTCKOIO NMPOAYKTA HA POCCUIICKOM PBIHKE.

9. Meponpuatusd 1O MNO3UIUOHUPOBAHMIO TYPUCTCKOTO TPOAYKTa (HAa NpUMEpe
KOHKPETHOT'O MPEPUSITUS).

10. Pa3paboTka cTparernd MapKeTHHIa JAJs Pa3IUYHbIX 3TAloB XKM3HEHHOTO IIMKJIA
TYpPUCTCKOTO MPOAYKTA.

11. Pa3paboTka HOBOTO TYpHCTCKOT'O MPOAYKTA U MPOABIKEHHE €ro Ha PHIHKE.

12. HccnenoBanue KOHKYPEHTOCIIOCOOHOCTH TMPOAYKIMU M €€ TMOoBbleHue. 13.



Crienmudrixa MapKeTHHTa B TYPHCTCKOM cdepe.

14. Pa3paboTka KOMIUIEKCa MapKETUHTa JUI TOBBIICHUS YPGEKTUBHOCTH ACSITEIbHOCTH
TYPUCTCKOTO NPEAIPUATHUS.

15. OcobeHHOCTH MapKETHHTA TYPUCTCKUX YCIYT.

16. CoBeplieHCTBOBAaHUE TOBAPHOM MOJIUTUKHU TYPUCTCKOTIO IIPEAIPUSITHS.

17. CoBeplieHCTBOBAHUE [IEHOBOM MOJUTUKH TYPUCTCKOTO MPEATPUSATHUS.

18. CoBepieHCTBOBAHUE MTOJIUTUKU PACTIpEAEICHUS HA TYPUCTCKOM MPEANPUSATUH.

19. CoBepiieHCTBOBAaHHE MOJIUTUKU MTPOJIBUKEHHS TYPUCTCKOTO IPOAYKTA.

20. CoBepleHCTBOBAaHME KaHAJIOB peau3aliii TYPUCTCKUX IPOAYKTOB.

21. Pa3zpaboTka pexiaMHON KOMIIaHUH [T IPOIYKIIUU TYPUCTCKOTO IPEIITPHUSIITHS.

22. Buapl MapKETUHIOBBIX UCCIIEJOBAHUN U UX XapaKTEPUCTHKA.

23. MapkeTuHr B Typu3Me Kak QyHKIIUS YIPaBICHUS.

24. IlepcniekTBBI MHAYCTpUU Typu3Ma B Poccun.

Anaroputm paboThI:

1. Ilouck nuTepaTypsl U aHAIN3 JTUTEPATYPHI U KICTOUHUKOB I10 TAHHOH mpooiieme.

2. TlogroroBka cooOIIeHHS B MUCBMEHHOM BHUJAE WM IMpe3eHTaluu pedepara B
TBOPYECKOH (IIPOAYKTHBHON) mepepaboTKe, e TIIaBHOE BHUMAHHE YICNSETCS HOBU3HE
COJIepKaHusl, aHAIM3Y €0 COLUAaIbHON IEHHOCTH C YYETOM YK€ MMEIOIIUXCS JOCTUKCHHMA
B OIIPE/IeNICHHON 00JaCTH 3HAHUM.

Ilepeuenv yacmu komnemeHnyuu, NPOGEPIEMbIX OYEHOUHBIM CPEOCNBOM.

IIK-12

YMeTh UCHOIb30BaTh COBPEMEHHBIE METOJbI Ul pa3pabOTKU IpOrpaMM pa3BUTUS B
IIPAKTUYECKON AESATEIbHOCTU

IIK 19

YMeTh NpUMEHATh COBPEMEHHBIE COLMAJIbHBIE TEXHOJOIMM Ul peallu3aluu
YIPaBJIEHYECKUX IIPOLIECCOB B OOILECTBE U €r0 pa3IMYHbIX MOJCHUCTEMAX

Kpumepuu oyenxu peghepama:

«YAOBIETBOPUTEIHHO» - COOOIICHHE MPEACTABISAET COOON U3JI0KEHNE PE3YIBTATOB UYKUX
HCCIIeI0BaHMM 06€3 cCaMOCTOATENbHON 00paOOTKH NCTOUYHUKOB;

«XOpOIIo» - COOOIIEHHE MPEICTABISIET COO0M CaMOCTOSTENbHBIN aHAIN3 Pa3HOO0Pa3HBIX
HAay4YHBIX I/ICCHGI[OBaHI/If/'I U OMIHMPUYCCKUX JAHHBIX, OJAHAKO HEC B MOTHOM MCpPE OTpaXKacT
TpeboBaHuUs, CPOPMYITUPOBAHHBIE K €TO U COJIEPKAHUIO.

«OTJINYHO» - B COOOIIEHWH OTPAXKAIOTCS Takue TpeOOBaHUS KaK aKTyaJlbHOCTh
CoJIep>KaHUsI, BBICOKUN TEOPETUYECKUN YPOBEHb, TITyOMHA W TMONHOTa (HaKTOpOB, SBICHHIA,
HpO6J’I€M, OTHOCAIIUXCSA K TEMCE, I/IH(l)OpMaHI/IOHHaH HAaCbIIICHHOCTb, HOBU3HA, OPUTUHAJIBHOCTDH
U3NIOKEHUs MaTepuana; CTPYKTypHas OpPraHW30BAaHHOCTh, OOOCHOBAHHOCTH MPEMJIOKEHUS H
BBIBOJIOB, C/ICJIAHHBIX B COOOIIEHUN/ MPE3EHTAIIUH.

4.2 ®oHJ OLIEHOYHBIX CPEACTB /ISl IPOBEACHHUS POMEKYTOYHOM aTTeCTAllUH.
Bonpocs! 11t TOATOTOBKH K 3a4€Ty

1. IloHATHE, CYIIHOCTH M IPUHIMIIBI MAPKETHHTA

2. Crieruduka MapKeTHHTa yCIyT

3. CyIIHOCTB U COJIEp)KaHUE MapKETUHTa B TYPU3ME

4. Pa3BuTHE TEOPUHU U IPAKTUKN MAPKETHUHIA

5. YpoBHM U KOOpAMHALMS MAPKETUHIA B TYpU3ME

6. MapkeTHHT Typr3Ma Ha HalHOHAJIbHOM YPOBHE

7. TypnpeanpusTie - OCHOBHOE 3BEHO peajn3alliil KOHIIETIINN MapKeTHHTa

8. CoBpeMEHHbIE TEHJEHIINH PAa3BUTHS MapKETUHIA Typ NPEAIpUATHN

9. OcHOBHBIE YCTIOBHSI IPUMEHEHUS U MIPUHIIUIIBI MAPKETUHTA B TypU3ME

10. TexHOJOTHS peann3anuy KOHIENIMN MapKETUHTa Ha TYPIPEANPUATHA



11. PazBuTne T€OpUM U MPAKTUKN MapKETHHIa

12. CTpykTypa TypUCTHYECKOTO PbIHKA

13. OnieHKa KOHBIOHKTYPBI PhIHKA

14. EMKOCTb TYPUCTHYECKOTO PhIHKA

15. Makpocpena TypuCTHUECKON (PUpPMBI

16. Mukpocpena TypucTuueckon Gpupmbl

17. CTpykTypa TypUCTCKOTO phIHKA

18. OnpenerneHne eMKOCTH PhIHKA

19. CTpykTypa TypUCTCKOrO MPOAYKTa

20. ITo3unroHUpOBaHKE TYPUCTCKOTO MPOAYKTA.

21. )Ku3HeHHBIH HUKI TYPUCTCKOTO MTPOIYKTA.

22. OpueHTalus Ha MOTpeOUuTeNsT — OCHOBHOM MPUHIIMIT MAapKETHHTA.

23. ®akTOopBhl, OKA3bIBAIOIINE BIUSHUE HA MOTPEOUTENEH TYPYCIIyT.

24. MOTHUBBI IOBEICHHS TIOTPEOUTEIICH.

25. XapakTepucTrKa nporecca NpUHATUS PEIICHHs O TPUOOPETEHUN TYypPYCIIYT.

26. CermeHTalus Kak CpeACTBO BbIOOpa HauboIee MepCrIeKTUBHOTO 1IETIEBOTO PhIHKA

27. Ilpu3Haku cerMeHTaIluu U OCHOBHBIE CErMEHTBI TYPUCTCKOTO PhIHKA

28. Bp10op 11€71€BOT0 pHIHKA

29. Ilonsarue "MexayHapoaHbIi MapKETHHT B Typu3Me"

30. Cnenuduka MeXIyHAPOJAHOTO MapKeTHHra B Poccuu A opraHu3aiuil TypucTCKOn
OTpacIIH.

31. DneMeHThI KOMILIEKCa MEXTYHAPOIHOTO MAPKETHHTA.

32. KoHuenuuu Mex1yHapoaHOTO MApKETHHTOBOT'O UCCIICIOBAHUSI.

Kpumepuu oyenxu:

«yJOBJIETBOPUTEIIBHOY - CTYIEHT UMeeT (pparMeHTapHbIC PEICTABICHUS O COACPKAHUT
BOIIPOCOB, YACTUYHO OCBOMJI MOHITHHHO-KATErOpUAIBHBIN anmapar;

«XOpOLIO» - CTYJAEHT JIEMOHCTPUPYET OOIIME 3HAHUS O COJIEPKAaHUM BOIPOCOB, yMEET
YCTaHABJIMBATH CBSI3U MEX/IY TEOPETHUECKUMH MOHATHUSAMHI U IMITUPHUECKUMHE (paKTaMu;

«OTIUYHO» - CTYACHT JEMOHCTPUPYET CHUCTEMHbIE 3HAHUS O COAEP)KaHUH BOIPOCOB,
YMEET YCTaHABJIHMBATH CBSI3U MEXKAY TEOPETHUECKUMH MOHATUSIMH U SMITUPUIECKUMHU (paKTaMH,
bopMynupyeT aHaTUTHYEeCKHE 0000IEHHS U BBIBOIBI.

OneHOUHBIE CpeICcTBA Ui HMHBAJIUIOB W JIUIl C OTPAHUYCHHBIMH BO3MOXKHOCTSIMHU
3/10pOBbsI BHIOUPAIOTCS C YUETOM UX WHAMBUIYAIbHBIX ICUXO()U3NYECKHX OCOOCHHOCTEH.

— MpH HEOOXOAMMOCTH WHBAJIMAAM H JIMIAM C OTPAaHUYEHHBIMH BO3MOXHOCTSIMHU
3J10pOBbsI NIPEIOCTABIISIETCS IOMOJIHUTENIbHOE BpeMs ISl IIOJrOTOBKU OTBETa Ha K3aMEHE;

— TIpH TIPOBEJICHUH TPOIIEYPHI OIICHUBAHUS PE3yIbTaTOB 00yUEHHsI MHBAIUIOB H JIUIL C
OTPaHUYEHHBIMU BO3MOXHOCTSIMU 3/10pOBbs MPETYCMAaTPUBAETCS MCIIOJIb30BaHNE TEXHUUYECKUX
CpeACTB, HEOOXOIMMBIX UM B CBSI3U C X WHAUBUIYAIEHBIMUA 0COOCHHOCTSIMH;

— IpU HEOOXOAUMOCTH JJIsl 00yJaroIUXCs ¢ OTPaHUYEHHBIMH BO3MOXKHOCTSIMH 3/I0POBbS
U WHBAIUAOB TIPOIEypa OIICHWBAHUS pE3yNbTaTOB OOyUYEHHs 110 JWUCHUILUTUHE MOXKET
IIPOBOJUTHCS B HECKOJIBKO ATAIIOB.

[Tporenypa orneHMBaHUsI Pe3yNbTATOB OO0YYCHHS WHBAIUAOB M JIUI] C OTPaHUYCHHBIMHU
BO3MOXHOCTSIMM 3JI0POBbsSI 110 JUCHUIUIMHE (MOJIYJIIO) TPEIyCMaTpUBAET IPEI0CTaBICHHUE
uHpopManuu B (opMax, aTaNTHPOBAHHBIX K OTPAHHUYCHHSIM WX 3J0POBBS U BOCIPHSITHS
uHpOpMaLUu:

J171st TUTT C HApYIICHUSIMH 3PEHHS:

— B I1€4aTHON (hopMe YBEIUYEHHBIM HIPUPTOM,

— B (popMe 2IIEKTPOHHOTO TOKYMEHTA.

Jnist 1 ¢ HapyIIEHUsIMU CiTyXa:

— B TIe4aTHOM opme,

— B (hopMe 2IIEKTPOHHOTO TOKYMEHTA.



I[HSI JIAI ¢ HAPYIICHUAMU OIMOPHO-ABUI'ATCIIBHOIO arllapara:

— B IIeYaTHOM (opme,

— B (hopMe 2IEKTPOHHOTO TOKYMEHTA.

JlaHHBII TepeYeHb MOXET OBbITh KOHKPETH3MPOBAH B 3aBUCHMOCTH OT KOHTHHI'CHTA
o0yyJarouuxcs.

5. IlepeyeHb OCHOBHOW M [ONMOJHUTEJIbHOH Y4eOHOM JIMTEPATYypPbl, HEOOXOAUMOM
715 OCBOEHHU S AU CHUILINHBI (MOYJIst).

5.1 OcHoBHasi TUTEpaTYpAa:

1. Unscoa E.B. TeppuropmaneHbiii MapkeTuHr: yue6. mocobue / E.B. MmsicoBa.—
Kpacnonap: Kyb6aunckwuii roc. ya-t, 2017. — 128 c. — 500 3x3.

2. Apxenosckuii M.B. MapkeTHHr pernoHoB: yaeoHoe nocooue / M.B. ApeHOBCKUH. -
M. : IOnutn-/lana, 2015. - 135 c. : Tabu., rpad., ui, cxemsl - bubmmorp.: ¢. 117-119. - ISBN
978-5-238-02219-2; To xKe [D7eKTpOHHBIH pecypc]. - URL:
//biblioclub.ru/index.php?page=book&id=114711

Jlnist OCBOEHHSI TUCIUTUTMHBI MHBAIUAAMHU U JIUIIAMU C OTPAHUYCHHBIMUA BO3MOKHOCTSIMHU
3I0pPOBbSl UMEIOTCA M3JAaHUS B DJIEKTPOHHOM BHUJE B IJIEKTPOHHO-OMOIMOTEUHBIX CHUCTEMax
«Jlanp» n «Opai».

5.2 JlonoiHUTEIbHASI JINTEPaTypa:

MapkeTHHT TeppUTOPUI  [DNEKTPOHHBIA pecypc| : Y4eOHHK M TPAKTHKYM JJIs
akajgeMudeckoro OakamaBpuata / A. A. Yrpromosa [u np.] ; mox oom. pen. A. A. YrproMoBo#,
M. B. CasenbeBoii. - M. : FOpaiit, 2017. - 381 c. - https://biblio-online.ru/book/7A70CDE1-
FA3F-4CA1-9DBB-B9C3F4F45E18.

6. Ilepeyenb pecypcoB  HH(POPMANMOHHO-TEJEKOMMYHHKAUMOHHOW  CeTH
«HTEepHET», HEOOXOAMMBIX [IJIsl 0CBOEHUS THCIUTLIMHBI (MOTYJIs1).
DrekTpoHHbIH Katanor oubimoreku Kyol'Y http://www.kubsu.ru/node/
Komneknus sxypHanos usgareiabctBa Elsevier Ha moprane ScienceDirect
http://www.sciencedirect.com/

7. MeTtoauyeckne yKa3zaHusi IJs OOyYalOUIUXCH IO OCBOECHHIO IHCHUIIUHBI
(monyas).

KoHTposb caMocTosSTENHbHOM pabOTHl OCYIIECTBISETCS: TEKYITUNH KOHTPOJIb
OCYILIECTBIISIETCS €KEHEJEIbHO B COOTBETCTBHE C MMPOTPAMMOM 3aHITHI; IPOMEXYTOUHBIHI
KOHTPOJIb 110 UTOT'aM JUCIUIUIMHBI OCYIIECTBIIsAETCS B (hOpME PEUTHHIOBOM CUCTEMBI OLIEHOK.

B ocBoeHun AMCHMIUIMHBI MHBATUIAMU M JUIAMU C OTPAHUYEHHBIMH BO3MOKHOCTSIMHU
30POBbsI  OOJIBIIIOE 3HAYEHHE HMEET WHIWBHUAyalbHas ydeOHass pabora (KOHCYJIbTAllUh) —
JIOTIOTHUTEIBHOE PAa3bsICHEHHE yUeOHOro MaTepurara.

NuauBuayanbHple KOHCYIBTAIMM 1O TPEAMETY SBISIOTCS BaKHBIM  (paKTOPOM,
CIOCOOCTBYIONIUM WHIWBHIYATH3AUA O0YICHHUS U YCTAaHOBJICHHUIO BOCITUTATEILHOTO KOHTAKTa
MEXIy TIpernojaBaTeieM W OOYyJaroIIUMCS WHBAIWIOM WM JHUIOM C OTpaHUYCHHBIMU
BO3MOKHOCTSIMHU 3/I0POBBSI.

Bun yuebHbIX Opranuzanus JesTeIbHOCTH CTYAeHTa
3aHATUUA
Jlexnusa Hanucanne koOHCIIEKTa JIEKIM: KpaTKO, CXEMAaTU4YHO, NOCJIEI0BATEIbHO

¢buKkcHpoBaTh OCHOBHBIE MOJIOXKEHHUS, BBIBOJBI, (OPMYIUPOBKH, OOOOIIECHMUS;
MIOMEYaTh Ba)KHBIE MBICIIH, BBIACITATH KIIOUYEBHIE CI0BA, TepMUHBL. O003HAYUTD
BOTIPOCHI, TEPMHHBI, MaTe€pHall, KOTOPHIH BBI3BIBAET TPYAHOCTH, TIOMETHTH H
MOTIBITAThCSl HAWTH OTBET B PEKOMEHIyeMoii nureparype. Ecnu camocTosTensHo
HE ynaeTcs pazo0parbcsi B MaTepuasue, Heo0XoauMo chopMynrpoBaTh BOIPOC U



https://biblio-online.ru/book/7A70CDE1-F43F-4CA1-9DBB-B9C3F4F45E18
https://biblio-online.ru/book/7A70CDE1-F43F-4CA1-9DBB-B9C3F4F45E18
http://www.kubsu.ru/node/
http://www.sciencedirect.com/

3aaThb MPENoaaBaTC/Ir0 Ha KOHCYJIbTAllMU, HAa ITPAKTUYCCKOM 3aHATHUH.

CeMuHapckue | 3HAKOMCTBO C OCHOBHOM M JONOJHUTEJIBHON JUTEPAaTypoH, BKIIOUAs
3aHATHS CIPAaBOYHBIC M3/aHUSA, 3apyOeKHblE MCTOUYHUKH, KOHCIEKT OCHOBHBIX
NOJIOKEHUH, TEPMHUHOB, CBEACHUH, TPeOYIOIMX M 3alOMHHAHUS |
ABJIIOIUXCSI OCHOBOIIOJIATAIOIIMMHY B 9TOU TEME

CPC ITpu caMOCTOATENBHOM U3YYE€HUU AMCLMILIIMHBI CIETYET M0JIb30BaThCs
rpadukoM opraHu3aluu CaMOCTOATEIbLHOU PabOThI CTYIEHTOB.

[Tpexne Bcero HE0OXOAUMO U3YUUTH JINTEPATYPY IO COOTBETCTBYIOIICH TEME,
oOpailasi BHUMaHue Ha HanboJjee BaKHbIE MOMEHTBI, OTIPEAETISIONINE
[IOHMMAaHHE COOTBETCTBYIOILEIO pa3zea.

IIpu n3ydeHnn Kypca caMOCTOSTEIBHO U MPU MOATOTOBKE K CEMUHAPCKUM
3aHATHUSAM CIIelyeT OOpaTUTh BHUMAaHUE HA KOHTPOJIbHBIE BOPOCHL. Kaxplii u3
YKa3aHHBIX BOIIPOCOB HEOOXOAUMO CAMOCTOSATEIHHO MOBTOPHUTH 110 YIEOHUKY U
pELINTh YKa3aHHbIE IIPENOAaBaTeIeM KOHTPOJIbHBIE 3a/1aHus.

He pexomennyercst mpuctynarh K paboTe Haj CIEAyIoIIel TeMOil, moKa TBEpPIO
HE YCBOEHA Npeablaylasl.

[ToarotoBka | IIpu moaroroBke K 3aueTy HEOOXOIMMO OPUEHTUPOBATHCS HA
K 3a4€eTy KOHCIIEKTBl  JICKIIMI, PEKOMEHIYEMYK0 OCHOBHYIO M JOIOJHUTEJIBHYIO

JUTEPATYpPy

8. llepeuenb MHGOPMALMOHHBIX TEXHOJIOTHI, HCNOJIb3yeMbIX NPH OCYLIECTBICHUH
8. IlepeyeHb HH(MOPMALMOHHBLIX TEXHOJOIMIi, HCIIOJb3yeMbIX IIPH OCYIIECTBJEHHH
0o0pa3oBaTeIbHOIO MpoLecca Mo JHCHHUILIMHE (MOAYJII0).

B npouecce opraHuzanMum  y4eOHOM HPAaKTUKM IPUMEHSIOTCS  COBPEMEHHBIE
MH(OpPMaLMOHHBIE TEXHOJIOTUU:

1) MynpTUMEIUITHBIE TEXHOJIOTHH, ISl YEr0 O3HAKOMUTEIbHbIC JEKIMU MU UHCTPYKTAX
CTYJEHTOB BO BpEMs IPAKTHUKU HPOBOAITCS B IOMELIEHUSAX, OOOPYJOBaHHBIX JKPAHOM,
BUJICOIPOEKTOPOM, NIEPCOHATIbHBIMU KOMIIBIOTEPAMH.

2) KOMIBIOTEPHBIE TEXHOJOTUU U NMPOTPaMMHbBIE MPOAYKThI, HE0OOX0UMBIE AJis cOopa U
cucTeMaTH3aluy HHPOpMaIH, MPOBEACHUS TPEOyeMbIX TPOrpaMMOi MPAKTUKU PACYETOB U T.JI.

[Ipu npoxokIeHUM MPaKTUKUA CTYIAEHT MOXKET HCIOJb30BaTh MMEOIIMECs Ha Kadeape
OpraHu3anuy M IUIAHUPOBAHUS MECTHOTO Pa3BUTHUS MporpaMMmHoe obecrieueHue u MHTepHeT-

pECypCHI.

8.2 IlepeyeHb HeOOXOAMMOTI0 IPOrPAMMHOI0 O0ecTieYeHusl.
— Microsoft Office:

Access;

- Excel,

Outlook ;

PowerPoint;

- Word;

Publisher;

OneNote.

8.3 llepevyenb HHPOPMALHOHHBIX CIPABOYHBIX CHCTEM:

1. CnpaBouno-nipaBoBas cuctema «Koncynprant [Trocy (http://www.consultant.ru)
2. DnextponHas 6ubnmmoreunas cucrema eLIBRARY.RU (http://www.elibrary.ru)/
u m.o.



http://www.consultant.ru/
http://www.elibrary.ru)/

9. MarepuaJbHO-TeXHHYECKAS

0aza, HeoOxoamMasi /Il  OCYLIECTBJICHUS

00pa30BaTeJbLHOIO0 NMpolecca Mo AMCHUIInHe (MO1YJI10)

MaTepI/IaHBHO'TCXHI/I‘IGCKOG obecrneueHue AU CIMITIIMHBI

Ne Bun pabor
(MoyJsl) M OCHAIIEHHOCTD
1. JIeKIIMOHHBIC 3aHATHS | AYAUTOPHH, OCHAICHHBIC IPE3CHTAIMOHHON  TEXHHKOU
(mpoektop, 9KpaH, HOYTOYK) H  COOTBETCTBYIOIIHUM
nporpammubiM obecriedennem (Microsoft Office 2013).
Ayn. 420H.
2. CemuHapckue 3aHATAS | AYIUTOpUM, OCHAIICHHBIE MPE3CHTAlMOHHOW TEXHUKOU
(mpoekTop, 9KpaH, HOYTOYK) H  COOTBETCTBYIOIIUM
nporpamMmHubiM obecrieuenuem (Microsoft Office 2013).
Ayn. 420H, 425H.
3. I'pynmoBeie Kadenpa oprannsanuu u miaHUpPOBaHUS MECTHOTO Pa3BUTHA
(MHAMBUAYATbHBIC) (aymutopust Ne 407h).
KOHCYJIbTaIlH
4. Texkymuii  KOHTpOJb, | AYAUTOPUH, OCHAIICHHBIC MPE3CHTAIIMOHHOW TEXHUKOH
IIPOMEKYTOYHAS (npoekTtop, 9KpaH, HOYTOYK) U  COOTBETCTBYIOLIUM
aTTecTaIus nporpammubiM obecrieuenrem (Microsoft Office 2013).
Ayn. 420H, 425H.
5. CamocTosiTenbHas Kabuner s caMOCTOSTENbHOW pabOThI, OCHAICHHBIN
pabora KOMIBIOTEPHON TEXHHUKOM C BO3MOKHOCTBIO MOAKIIOUECHUS K

cetu «MHTEpHET», MPOTrPaMMOil DIKPAHHOTO YBEIHUYCHHS U
00ECTIEYeHHBI JOCTYIIOM B 3JEKTPOHHYIO HH(OPMAIIMOHHO-
o0Opa3oBaTenbHyI0 cpeqly yHuBepcuTeTa (bnbnuoreka Kyol'y).




