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1. HEJIN U 3AJAYN U3YUEHUA JUCLHHUITJIMHbI

1.1 Ieau AMCUMILIMHBI

OcHoBHOI OCJIBIO JUCHUIIIIMHBI ABJIACTCA IIOATOTOBKA CﬂymaTeHeﬁ 110 OCHOBHBIM
BOIIpOCaM TCOPHHU U IIPAKTHUKHU I/IH(bOpMaHHOHHOFO MapKCTUHTa U UCCIICAOBAHUS PBIHKA
I/IH(bOpMaHI/IOHHBIX CUCTEM JJICKTPOHHOI'O I[OKYMCHTOO6OPOT&.

enu n3ydyeHus: AUCUUILIAHBIL:

1) ¢opMupoBaHHE HAyYHOTO TPEJACTABICHHE O 3aJadax, MeTojax u
MHCTPYMEHTaX HH(POPMAIMOHHOTO MApKETHHTA,

2) npuoOpeTeHUEe 3HAHWM O COBPEMEHHOM COCTOSIHUM M MEPCIEeKTHBaX
pa3BUTHUS PbIHKA HH(POPMAIIMOHHBIX cucTeM D/1;

3) NpUOOpPETEHUE TMPAKTUYECKUX HABBIKOB pPabOThl C  KOHKPETHBIMU
MPEACTABUTENSIMU CUCTEM 3JIEKTPOHHOTO TOKYMEHTOO00POTa OpraHU3aliHy.

JlucuMIniauHa paccMaTpUBAeT 3BOJIIOIMIO Pa3BUTHS HH(POPMALMOHHBIX CHUCTEM,
Oco0oe BHMMaHME YAENAETCS HU3YYEHHIO HMHCTPYMEHTaM HH(OPMALMOHHOIO
MapKeTHUHIa, METOJUKE CPaBHUTEIBHOTO aHajlin3a HMH(QOpMaLMOHHBIX cucteMm. Ha
IIPaKTUYECKUX npumepax paccMaTpUBaOTCS O0COOEHHOCTH pa3INYHBIX
MH(GOPMALIMOHHBIX CUCTEM JIEKTPOHHOT'O IOKYMEHTO000POTA.

1.2 3agaun AMCHUILIMHBI

JUIsL TOCTH>KEHUS LEJIEH PELIArOTCS CIEAYIOIUE 3a/1a4d U3YYECHHS TUCIUILINHBIL:

Teopemuueckas KoMnoHenma

M3Y4YEHUE OCHOBHBIX TEXHOJIOTMI MapKETHHTA;

M3y4YEHUE OCHOBHBIX TEPMUHOB B 00J1aCTH MH(POPMALITMOHHOTO MAPKETHHTA;

M3y4eHUue METOAUK (GOpMHUPOBaHUS TPEOOBaHUI M BbIOOpA CHCTEM 3JIEKTPOHHOTO
JOKYMEHTO000pOTa JJIsl OpraHu3aluu;

M3y4eHue MeToAoB aHanu3a peiHKa COJ] M mporpaMMHbIX miaaTopM A HX
peanu3anuu.

Iloznasamenvras komnonenma

U3yYE€HUE DBOJIONUM Pa3BUTUS HMHQPOPMAIMOHHBIX CHCTEM 3JIEKTPOHHOI'O
JTIOKYMEHTO000pOTa;

U3y4YeHWE  METOJMKH  (OPMHUPOBAaHUS  MOACUCTEMBbl  MH(POPMAIMOHHOTO
o0OecrnieuyeHus B CUCTEME MEHEIXKMEHTa MPEIPUITHS;

IIpaxmuueckas komnonenma

ymeHue  chopmynaupoBaTh  TpeOoBaHUST K  MH(GOPMAIMOHHOM  CHUCTEME
AIIEKTPOHHOTO JJOKYMEHTOO0OpOTa KOMIIAHUY;

yMEHUE NPOBOJAUTH CPABHUTENbHBIA aHAIM3 U BBIOOP MPOTPAMMHBIX CPEACTB
COLL;

OpUOOpPETeHHE OMbITa PEeIIEeHUs MPAKTUYECKUX 3a/ady CPeICTBaMU CHUCTEM
AJIEKTPOHHOTO JOKYMEHTO000pOTa.



1.3 MecTto aucuuniaunsl B crpykrype OOII BO

Hucrumraa «VHQOPMAMOHHBIA MapKETHHT» MPUHAIICKUT K BapHUATHBHBIM
mucuuiuinHaMm O610ka b1 Hampapnenust nmoarotopku 46.03.02 «/lokymeHTOBeneHUE |
apXHWBOBEJICHUE» OCHOBHOW 00pa30BaTENIbHOM MpOrpaMMbl OakajaBpa U UMECT HHIACKC
b1.B.JIB.16.01

Obvekmom  uszywenuss  Kypca  SBISIFOTCA ~ METOABI M HHCTPYMEHTBI
UH(OPMAITMOHHOTO MapKECTHHTA.

IIpeomemom uzyuenusi Kypca SBISIOTCS:

- 3a)1a9¥ ¥ QYHKIIUU THPOPMAITMOHHOTO MapKETHHTa B OPraHU3allny;

- TPUHIUIBE  (GOPMYJIMPOBAHHUS TPEOOBaHWHA I HH(DOPMAIIMOHHBIX CHCTEM
OpTraHH3AIWH;

- HHCTPYMEHTBI aBTOMATH3AIIMH ITPOIIECCOB JICIOPOU3BO/ICTRA,;

- MCTOJWKA BBIOOpA M BHEAPEHHUS CHCTEM 3JICKTPOHHOTO JIOKYMEHTOOOOpOTa B
JCATEIBHOCTh KOMITAHHH,

JIJIsl  yCIIEIIHOTO YCBOCHUS JTUCHUILIMHBI HEOOXOJUMO, YTOOBI CTYJICHT HMMEI
3HAHWSA, YMCHHMS, BIIQJICHHE M OIBITOM JICATCILHOCTH B 00BeMe TpeOOBaHUM
CIEYIONIUX JUCIMIUIMH: HH(POpMATHKa, M3ydyaeMbIX Ha IICPBOM M BTOPOM Kypce
o0yueHus.

[IpeamectByromue aucnuiuiHbl: MHPOpMaTuka, BBeneHne B HalpaBicHHUE, Ha
KOTOpPBIC ONHpaeTcs H3ydaeMas JUCHUINIMHA W SBISIOIIMCCS HEO0OXO0IUMBIM
«BXOJIHBIM» YpPOBHSIM OCBOCHHWS JaHHOH IHCIUIUIMHBEL. B CBOIO oudepenb, M3YYCHHE
JUCIHMILIAHBL  00ECIICYMBACT BO3MOXKHOCTH  YCIICITHOTO OCBOCHHS  CTYACHTAMH
CJICYIOIINX JUCIUIUTMH OCHOBHON 00pa30BaTeIbHOM MPOrpaMMBbl: JJOKyMEHTAIIMOHHOE
o0ecrieueHne CUCTEMbl MEHEDKMEHTA KaueCTBa.

1.4 TlepevyeHb MIIAHUPYEMBIX Pe3yJbTATOB 00y4eHMs MO IMCUHUILINHE,
COOTHECEHHBIX € INIAHUPYEMBIMH Pe3yIbTATAMHU 0CBOCHUS 00pa30BaTeIbHOM
NPOrpaMMsl

B wurtore m3ydeHus AMCIHMIUIMHBI CTYJEHTHI JODKHBI MPUOOPECTH HEOOXOIUMBbIE
Ul (DAKTUYECKOTO MPOSIBICHUS 3asBJICHHBIX KOMIETEHIIMN MPEICTaBICHUS, 3HAHUA,
YMEHUS U HaBBIKM. B Tabnuile mpeacTaBiIeHO COJEp)KaHHE MaHHBIX PE3yJIbTAaTOB C
yKa3aHUuEM KOMIIETeHIIUMH, (DaKTHIECKOE MPOSBICHUE KOTOPHIX OHU 00ECIIEYNBAIOT.

N3yuenne nanHOW ydeOHON NUCHUIUIMHBI HAMpaBleHO Ha (opMUpOBaHHE Y
00yJaromuxcst OOIEKYIBTYPHBIX U 00IIETPOQPECCHOHATBHBIX KOMITETCHITUH

No NHupeke Copepxanue B pesynbrare u3ydeHnus: yaeOHON AUCHUIUINHBI
I 1; KOMITET | KOMITIETCHIINH (UTu €& 0o0yyJaronmecs J0JKHBI
" | eHununm 4acTH) 3HATh YMeETh BJIaJeTh

1. OIIK-2 | Branenuem 6a30BBIMH | IIPOTPaMMHBIE YmMmets TEXHOJIOTUSAMHU
3HaHUSIMH B OOJIacTH | CpeICTBa, IIPUMEHSATH CKaHUPOBAHHUS
MH(}OPMaLMOHHBIX UCIONIb3yeMble | HHPOPMAIIMOHHBI | IOKYMEHTOB
TEXHOJIOTUI B YIPaBICHUU | € TEXHOJIOIUU
(mporpamMMHbIE JTOKYMEHTaMH,
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e WNupekc Conepxanue B pesynbrare nzyuenus: yueOHON AUCIUIIIMHBI
[y, | KOMIIET | KOMITETCHIH (wm eé 00ydaromuecs: JOIKHbI
" | eHmumn 4acTH) 3HATh yMeTh BJIA/JIeTh
MPOIYKTHI, CUCTEMBI
UCIIOJIb3YyEMbIe B | DJIGKTPOHHOIO
yIIpaBJICHUU JIOKYMEHT0000-
JIOKyMEHTaMH, pota
CUCTEMBI
3JIEKTPOHHOTO
JIOKyMEHTO000pOTa,
TEXHOJIOTHH
CKaHUPOBAHHUS
JIOKYMEHTOB)

2 [1IK-4 CriocoOHOCTBIO 3HaTh  METOJbI | YMETh Bnaners
CaMOCTOSITENIEHO paboTsI C | UCTIOJIB30BaTh CIOCOOHOCTBIO
paboraTh C | pasIMYHBIMU MH(pOpMaLMOH- CaMOCTOSTENIEHO
pa3IMYHBIMH MCTOYHUKAMU HBIE paboTatb c
HUCTOYHUKAMU uH(pOopMauu WHCTPYMEHTBI Pa3TUYHBIMU
uH(bopMauu MapKeTHHTa UCTOYHUKAMU

uHpOpMaLIUN

3 [1IK-6 CrocoOHOCTBIO 3HATH VYMeTh Biagets
AHATM3UPOBATH CUTYyallMl0  Ha | aHAJIM3UPOBATH CIOCOOHOCTBIO
CUTYyalll0 Ha PBIHKE | PBIHKE CUTYaIIUIO Ha | aHAIU3UPOBATh
UH(OPMAITMOHHBIX WH(OPMALIMOHH | PBIHKE CUTYAITHIO Ha
OPOAYKTOB M YCIYT, | bBIX TMPOAYKTOB | HH(GOPMAIIMOH- pBIHKE
JaBaTh  OKCIEPTHYIO | M YCIIYT, IaBaTh | HBIX MPOIYKTOB U | MH()OPMAIIMOHHBIX
OIICHKY COBPEMEHHBIM | JKCIEPTHYIO YCIIYT, JaBaTh | MPOJYKTOB u
CUCTEeMaM OIICHKY AKCIIEPTHYIO YCIIYT, JIaBaTh
AIIEKTPOHHOTO COBPEMEHHBIM | OLICHKY JKCIIEPTHYIO
JOKYMEHTO000pOTa M | CHCTEMaM COBPEMEHHBIM OIICHKY
BEJICHUS anektpoHHoro | COJ] COBpPEMEHHBIM
AJICKTPOHHOTO apXuBa | JOKYMEHTOOOOp CUCTEMaM

oTa W BeJCHUS AIEKTPOHHOTO

AJIEKTPOHHOTO JOKYMEHT0000poTa

apxuBa U BEJICHUS
AIIEKTPOHHOTO
apxuBa




2. CTPYKTYPA U COAEP KAHUE JUCIIUIIJIMHBI
2.1 PacnipenesieHue TPyA0EMKOCTH IUCHMILIMHBI 10 BUAAM padoT

O6mass TpyIOEMKOCTh JUCHUIUIMHBI CcocTaBiser 7 3ad.ed. (252 u), wux

pacripesiesieHde Mo BujaMm paboT mpenactaBieHo B Tadmmie (s cryaeHtoB ODPO u
3D0).

Bun yae6HO# paboThI 0100) 300
Bcero | Cemectpnl Bcero Kypcot
4acoB 3 2 9acoB > 3
KonrakTHasi pa6oTta 68,3 68,3 12,3 12,3
AynuTopHbIEe 3aHATHS (BCEro) 54 54 12 12 -

B ToM umucie:

3aHATUA JIEKLIMOHHOTO TUIIA 18 18 6 6

3aHATHS] CEMUHAPCKOTO TUIIA (CEMUHAPBHI,
IPAKTUYECKHE 3aHATHS, IPAKTUKYMBI, 36 36 6 6
nabopaTopHble paboThI, KOJJIOKBHYMBI 1 HHBIC
AHAJIOTMYHBIE 3aHATHS])

KCP 14 14
HKP 0,3 0,3
CamocrosiTesibHas pa6oTa (Bcero) 148 148 231 60 171
B toM ynce:
acce 20 20 10 10
caMOCTOATENbHAs padoTa CTYICHTOB 128 71 221 50 171
JIK3aMeH 45 9
OO6m1ast Tpy10€MKOCTh qac 252 252 252

3ad. efl. 7 7 7 2 5




2.2. CTpyKTYypa QM CUMILIHHBI

Pacnpenenenne BuAOB y4eOHOM pabOThl M HUX TPYAOEMKOCTH IO pasjieiiaM Hu
TeMaM JUCHUIUIMHBL. Pa3aensl nucuumuiiabl, udydaemsie B 3 (s ODO) u 2 (ms 300)

CEMECTPE.
OcHOBHbIE pa3/ieJibl AUCHHUILIUHBI:
(010]e)] 300
Konngectso yacos KonngectBo yacos
E Aynuropnas pabora AynutopHas CPC
g2 | HaummenoBanue momynei, pa3genoB u TeM | Bcero CPC Bcero pabota
g
J n3 | Jp J | 113 | JIP
1 2 3 4 5 6 7
| OCHOBBI MAPKETHHIa B OPraHU3aluH 60 6 14 40 4 4 60
1 | BBenenue B COBpeMeHHLH‘/'IVMapKeTHHr. 1 5 8 ) 20
OBOJIONNS MAPKETHHIOBOM KOHIEIIIHU
2 | IlpuHnunmansHas CTPYKTypa CHCTEMBI 1 8 10
MapKeTHHIa OpraHu3alnu
3 | 3amaum u GYHKIMK MapKeTUHTa 4 8 2 10
4 | U3y4yeHune oKkpyXaroliel cpepl 1 aHAIN3
PBIHKOB. MapKeTHHIOBBIE UCCIIEOBaHUS U 4 8 ) 10
MapKeTHHTOBbIC HH()OpMaLHOHHbIE
CHCTEMBI
5 CerMeHTHpPOBaHUE PHIHKOB U 4 4 8 5 10
MO3UIIMOHUPOBAHUE TOBapa
Il | Knacebl cucTeM 3J1eKTPOHHOIO 58 8 12 6 5 2 80
JOKYMEHT0000poTa
6 | Cucremsl ynpaBieHHUs KOPIOPATHBHBIM 4 4 12 1 5 26
coaepxxumbiM (CMS)
7 | Cucrembl, OpHEHTHPOBaHHbBIE Ha OM3HEC-
nporecchl. CHCTEMBI yIpaBIEeHUS 2 4 18 1 30
morokamu pabot (workflow).
8 | Cucremsl ynpaBieHuUs! KOPHOPATHBHBIMU 5 4 16 24
3HAHMSAMHU
111 | AHagmu3 ppIHKa CHCTEM YJIeKTPOHHOIO 38 4 i 34 50
JOKYMEHT0000poTa
9 | OcHOBHBIE HT'POKH M CETMEHTHI PhIHKA
COJ. OnsiT BHeApenus: CO/I B pa3HbIX 5 12 24
otpacisix. CTaTHCTHKA UCTIONB30BaAHUS
CO]1 B pernonax Poccun
10 | ITepcrieKTUBBI M JMHAMUKA Pa3BUTHUS
peiaKa COJ1. OCHOBHBIC TEHACHIIUN 2 22 26
pa3BHUTHSL.
IV | Cnennduka sueapenus CI/ B 40 5 10 28 a1
OpraHu3anuu
11 | Texuonoruu Bei6opa COJ] ast BHEAPEHUS - 6 12 20
12 | Drans BHeapenus COJ] 2 4 16 21
KP 14
HUKP 0,3 0,3
IK3aMeH 45 - 9
HToro mo pucumminHe 252 18 36 148 252 6 6 231




2.3. Conep:kanue pa3ieioB U TeM TUCHUINIMHBI

2.3.1. 3aHATHA JEeKINOHHOT0 THIIA

o ®opma
HauMenoBanue TeKyIlIero
Pa3zpena Conep:xxanue TeMbl
pasiesa u TeMbl KOHTPOJIA
U TeMbl
I OCHOBBI MAPKETHHIA B OPraHU3aluu
1 BBenenue B | BBeneHne B COBpEMEHHBIN MApKETHHT .
COBPEMEHHBIH OcHOBHBIE TEpMHUHBI M ONpeAeTeHus B 001acTu
MapKETHUHT. MapKeTHHTA. OtBer Ha
OBomronus OBomronus MapKETUHIOBOM KOHLETIUH. ceMHHape
MapKETUHTOBOH CoBpeMeHHbIE TEHACHLIUN U NePCIEKTHBBI
KOHUENINH
2 [TpuHMnManbHAas [TpuHnMnMaTbHAS CTPYKTypa CHCTEMBI
CTPYKTypa CHUCTEMBI | MAPKETHUHIa OpraHU3a1U
MapKeTUHIa Otser na
OpraHu3aluu ceMuHape
3 3amaun u ¢$ysxum | 3amaun ¥ QYHKIUKA MapKeTHHra. MapKeTHHT Kak
MapKeTHHIa yIpaBJIeHYECKUH Tpolecc B PEUIeHUU IMpodiieM
ajanTtauuu BO3MO>KHOCTEH bupmbl K OTner Ha
OBICTPOMEHSIOIIUMCST TPEOOBAaHUAM U YCIOBHSIM ceMHuHape
BHEIIHETO PHIHOYHOI'O OKPYKEHHUS
4 N3yuenue N3ydyeHue oOKpyxkawuied cpeapl MU - aHaIu3
OKpYXKaroIled Cpefbl | pIHKOB.
U aHaJiu3 pBIHKOB. | Bumabl MapKETHUHTOBBIX UCCIIEJOBaHUM.
MapkeTuHroBsie TexXHONIOrnu U UHCTPYMEHTHI. Oruaer o TIP
MCCJIEIOBAHMUS u | Knaccupukanus u cTpykTypa MapKETHHTOBBIX
MapKETUHTOBbIE MH(POPMALIMOHHBIX CHCTEM.
MH(pOpPMallMOHHbIE
CUCTEMBI
) CermeHTHpOBaHUE Bunet  peiHka.  CnocoObl  cerMEHTHpPOBaHUS
PBIHKOB U | pbIHKA: TEPPUTOPHUATIbHBIN, LIEHOBOH,
MO3UIIMOHUPOBAHNUE (G yHKIIMOHATIbHBIM. Otuer no I1P
TOBapa OcobenHoctu NO3ULMOHUPOBAHUS | HA cCeMHHAape
MH(OPMALIMOHHBIX MPOYKTOB U YCIYT.
I Kuacest cHCTEeM
3JIEKTPOHHOI0
AOKYMEHT0000poTa
6 Cucremsl XapakTepucTuka CUCTEM yIIpaBJICHUS
yIpaBIeHUS UH(POPMALIMOHHBIM KOHTEHTOM.
KOPITOPATHBHBIM OcuoBubie 3amaun  CMS. IIpenocraBienue Oruer o TIP
coaepkuMbiM (CMS) | HHCTpYMEHTOB Ui CO3JaHUsl  COAEPIKHMMOTO,
OpraHu3alsi  COBMECTHOM  paboThl  Haj Ha ceMunape
COJIEPKUMBIM.  YTPAaBIEHUE  COJIEPKUMBIM:
XpaHeHHWe, KOHTPOJb BEpCHil, coOroaeHne
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pexuma  J10CTyna,  YIOpaBJI€HUE  MOTOKOM
JOKYMEHTOB U T. 1. [lyOnmukanus comaepKumoro.
[IpencraBinenne uHGOpMaALMK B BUIE, YIOOHOM
JUIsl HABUTAIlMH, TTIOUCKA.

7 Cucrewmsl, Hasnauenue, cdepbl MpUMEHEHHS TEXHOJIOTHH
opueHtupoBaHHble Ha | «workflow». [Ipuniumner opranuzanuu Workflow-
OHM3HEC-TIPOLIECCHI. cucteM. XapaKTEepUCTHKa KJIACCOB CHCTEM, HX Oruer no IIP
Cucremsl Ha3zHaueHue, cepbl IPUMEHEHHsI U 0COOEHHOCTH
yIpaBiIeHUS UCIIOJIb30BaHU. Ha ceMunape
MOTOKaMH pabor
(workflow)

8 Cucremsl ITonstue KOPIIOPATHBHOT'O 3HAHHUSA u
yIpaBiIeHUS KOPIIOPaTUBHOM NaMATH. OBOJIOLHUSA CUCTEM
KOPIIOPaTUBHBIMU COJI B CTpOHY yHOpaBiI€HUS  3HAHUSIMHU.
3HAHUSIMU OcHoBHBIE 3a/1a4l U CTPYKTypa KOPHOPATUBHBIX Jcce

CVY3. Iloacucrema Qopmanuzanuu 3HAHUH.
[loncucrema  TUpaXUpOBaHUS  3HAHUM U
oOyuenust. [loacucrema noucka.

i Amnanu3 pBIHKA
CUCTEM
3JIEKTPOHHOTO
JOKYMEHTO0000poTa

9 OcHoBHble Urpokd U | OCHOBHBIE WUIPOKM U CerMeHThl pbiHKa CO/I.

CETMEHTBI peiHKa | OnbiT BHeapeHus COJ] B pasHBIX OTpacisx.

CoO/l. Omnpit | Cratuctuka ucnosb3oBanusd COJ] B permonax Orier o 1P
BHeapeHuss COJl B | Poccun Ha ceMuHape
Pa3HbIX OTPACIISIX.

10 OcHoBHbIE [lepcriekTHBBl M JUHAMHUKa pPa3BUTHUS pBIHKA
tenaeHuMu paszButud | COJl. OCHOBHBIE  TEHAECHLUMU  Pa3BUTHSL:
peiaka CO/1. WNHurerpanus Cold B KOpIIOPATUBHbBIE Orier o 1P

MHOPMAIIHOHHBIE  CHCTEMbI,  (popmupoBanme | & CCMHUHApPE
CEKTOpa CUCTEM YIPaBJIEHUS 3HAHUSIMU

v Cnenudukxa
BHenapenns COJ1 B
KOPINOpaluu

11 Texnonoruu BwIOOpa | [Ipunanue IIEKTPOHHOMY JIOKYMEHTY
CO/l nnst BHEAPEHUST | IOPUAUYECKOW  Ccuibl.  B3auMogeincTtBue ¢

BHEIIHEH Cpenod. Mwurpanus CylecTBYIOIUX
nokymeHToB. Ocobennoctu BHeapenus COJl Ha Oruer no ITP
OPENNPUATHIX PAa3HBIX BHJIOB JEATEIbHOCTH. Ha ceMunape
O6mmue npoOyiieMbl  BHEApPEHUs CUCTEM
JOKYMEHT0000poTa
12 Oransl  BHenpeHus | [IpenBapurensHbiii  aHamu3 cucrteMsl  JJOVY.
Col Beibop COJl nns  BHenpenus. OOydeHue

nons3oBarened u  Hactporika COJI. Ouenka
3b(}HEeKTUBHOCTH Y BO3BpaTa HMHBECTHIIMHA OT
BHEJIPEHUSI CHCTEMBI JIOKYMEHTO000pOoTa

OTtuer no I1P
HAa ceMHUHape
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2.3.2 3aHATHA CEMHMHAPCKOI0 THIIA

®opma
Ne HaunmenoBanue
TemaTuka npakTHYECKUX padoT TeKyI1Iero
TEMBI pa3szenaa
KOHTPOJIA
1 Ob6mas [TpuHUMIIBI MIOCTPOEHUS CoU, COCTaB
XapaKTePUCTHKA (YHKIMOHATIBHBIX MOIYJIEH M 00eceynBaromuX | 3amuTa oT4eTa
CO/1, ux 0b6o01IeHHas | TOACUCTEM. Crpykrypa u OT/I€JIbHBIE o 1/p
CTPYKTypa koMnoHeHThl CO/I.
2 | 3agaun u ¢yskumn | 3amadyd U (QYHKUUMH ~ MapKETHHTa.
MapKeTHHTa MapkeTunr Kak yIpaBICHYECKUI
MIPOIIECC B PEIICHUU MPOOJIEM aIanTaiiu
o 3amuTa oT4eTa
BO3MOKHOCTEMN (dupmbl K o 1/p
OBICTPOMEHSIIOIIMUMCST  TPEOOBaHUSIM U
YCJIOBUSAM BHEIIIHETO PBIHOYHOI'O
OKPYXKECHUSI
3 N3yuenue N3ydyeHue OkpyxXarolen cpeapl U - aHAIN3
OKpY’Karollel cpeJibl | phIHKOB.
U aHaNU3 PHIHKOB. | Busl MapKETUHTOBBIX MCCIICIOBAHHIA.
MapkeTuHroBble TexHOJI0rMHM U UHCTPYMEHTHI. 3amura oTyera
U CCJIEIOBAHMUS u | Kmaccupukanust U CTpykTypa MapKETHHTOBBIX 1o 1/p
MapKETUHTOBbIE MH(POPMALIMOHHBIX CUCTEM.
UH(POPMALOHHEIE
CHCTEMBI
4 CermMeHTHpOBaHME Bunst  pemka.  CrnocoObl  CerMEHTHPOBAHUS
PBIHKOB U | pbIHKa! TEpPUTOPHATIBHBIN, LIEHOBOH,
HO3ULIMOHUPOBAHUE (bYHKINOHATIBHBIH. 3amuTa oT4eTa
TOBapa OcobenHoctu MO3UI[MOHUPOBAHUS 1o 1/p
MH(POPMALMOHHBIX MPOJYKTOB U YCIYT.
5 Cucrems! ynpasinerust | UHCTpyMEHTBI JUIS  CO3J@aHHS  COAEPIKUMOTO,
KOPIIOPAaTHUBHBIM OpraHu3aliisi ~ COBMECTHOM  paboThl  Hax
conepxuMbiM (CMS) | comepXuUMbIM.  YTpaBJI€HHE  COACPKUMBIM: | 3alura oT4eTa
XpaHeHHue, KOHTPOJb BEpPCHid, COOIIOeHNE o n/p
peXuMa  JOCTyNa,  YIpaBlI€HHE  MOTOKOM
JOKyMeHTOB. [1yOaukanus coiepKumMoro.
6 Cucremsl, VYmpasnenue norokamu padot. OcHOBBI pabOTHI
opueHTHpoBaHHbIEe Ha | ¢ workflow-cucremamu.
OU3HEC-TIPOIIECCHI. 3amuTa oT4eTa
Cucrembl ynpaBieHHs o n/p
MOTOKaMU pabot
(workflow)
7 Cucrems! ynpaenenust | OCHOBHBIE 3a7]audl M CTPYKTYpa KOPIOPATHBHBIX
KOPIIOPATUBHBIMU CVY3. Iloacucrema (opManu3anuud 3HAHUU. Sece
3HAHUAMU [logcucrema  THpaXupoBaHUs  3HAaHHW U
oOyuenus. [loacucrema nomcka
8 Texnonornu BeIOOpa | [Iprmanue AIIEKTPOHHOMY JTOKYMEHTY
. > 3amuTa oT4eTa
CD/J] nns BHeApEeHUs | IOpUAMYECKOM  cuibl.  B3aumopeiictBue ¢

BHEIIHEHW cpefaod. Murpamus CymecTBYOIHX

1o 1/p
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nokymeHToB. Ocobennoctu BHeapenus COJl Ha
HpeIIHpI/DITI/I}IX pa3H1>1x BUJIOB ICATCIIBHOCTHU.

9 OTanel BHeApeHus | [InanupoBanne mniponecca BHenpeHus COJI,
Col OCHOBHBIE JTalbl BHEAPEHUS, paclpeiesieHue 3awuTa oTyeTa
pPECYPCOB M0 dTanam 1o 1/p
2.3.3 Tembl J1a00paTOPHBIX 3aHATHI
JlabopaTopHbIe 3aHATHS YI€OHBIM TUTAHOM HE TTPETYCMOTPCHBI.
2.3.4 TeMbl AJ11 CAMOCTOSITEJILHOTO U3Y4Y€eHMSI
HanmvenoBanune tembl KomnuecTBo yacos
010]0) 300
[TonsTie cHCTEMBI 3JEKTPOHHOTO JOKYMeHTooOopora. Mecto
CUCTEMBI 3JICKTPOHHOTO JOKyMeHTooOopoTa (CD/]) B SKOHOMHYECKOMH 6 12
MHGOPMAIIMOHHOHN CUCTEME
CoBpeMeHHbII HHCTPYMEHTHI U TEXHOJIOTMH MapKeTHHTa 6 12
Crnioco6s1 06pabOTKHU MapKETHHIOBOM MH(MOpMAaLIUN 6 12
Xapaktepuctuka OCR, ICR u OMR-MeTronoB pacrno3HaBaHUs 8 16
JTOKYMEHTOB.
MeTo bl UHAEKCUPOBAHUS JJOKYMEHTOB. 8 12
DBOJIIOLIMS TEXHOJIOTUH MapKETUHTA. 6 12
[lonatne  WHPOPMALMOHHO-TIONCKOBOM  CHCTEMBI. OcHoBHbIE 8 12
kommoHeHTs UTIC.
Knaccudukanus cucreM  ympaBieHUS  JOKYMEHTAaMH W UX 3 12
XapaKTepPUCTHKA.
OcHoBHble 3a1aun opranuzanuu COJ1. Dtansl pazsutus CO/1. Knaccel 8 16
CoO/I.
XapakTeprucTUKa METOJIOB M CPEACTB OpPTaHU3AIMU MTpHEeMa-TIepeIadn 3 12
nokymeHToB B CO/I.
XapakTepHucTHKa CUCTEM YIpaBlieHUs: HHOPMAIIMOHHBIM KOHTEHTOM. o 16
OcHoBHBbIe 3amaun CMS.
Haznauenune, cdepbl npumeHeHuss TexHoiorun  «workflow». 8 13
[TpunnHIE oprann3anuu workflow-cucrem.
[ToHsiTHE KOPHMOPATHUBHOTO 3HAHHWS ¢ KOPHOPATHUBHOW IMaMSTH. 12 20
Oomrorus cucteM COJ[ B CTOPOHY yIIpaBiIeHUS 3HAHUSIMH.
OO6mmwme mpob6sieMbl BHEPEHUSI CUCTEM JOKYMEHTO000pOTa 6 12
[IpenBaputenbubiii  ananu3 cucrembl JIOVY. Beibop C3OJ nmns 10 16
BHEJIPECHHUS.
Onenka 3¢G(}EeKTUBHOCTH W BO3BpaTa HMHBECTULIUNA OT BHEAPEHUS 98 26
CUCTEMBI IOKYMEHTO000pOTa
Bceco 148 231
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3. OBPA3OBATEJIBHBIE TEXHOJIOI'HU, UCIIOJIB3YEMBIE HA
AYJIAUTOPHBIX 3AHATUAX

Peanu3amus akTUBHBIX, HHHOBAIITMOHHBIX 00pa30BaTENbHBIX TEXHOJIOTUH, KOTOPHIE
CHOCOOCTBYIOT Pa3BUTHUIO OOUICKYJIBTYPHBIX M NPOPECCHOHATBHBIX KOMIETCHIINN

oOyyaromuxcsi NpuBEJEHbI B Ta0uax 6 u 7.

Bup zanstus (JI, 1P, JIP), tema | Hcnonb3yemblie KonuyectBo
No 3aHATUA HHTCPAKTHBHBIC qaCcoOB
TEMBI O6paBOBaTeJ]BHI)IC
O0P0 300
TCXHOJIOTNH
1 [1P-2. 3amgaun u ¢byakun | Pa300p KOHKPETHBIX 4 2
MapKeTHHIa cUTyanui (KeicoB)
2 [TP-3. N3yueHue okpyxaroreit Paz00p KOHKpETHBIX 4
Cpelibl U aHAJIN3 PHIHKOB CHTyaIHii (KeficoB)
2 ITP-4. CermeHTHpOBaHUE PHIHKOB U Paz6op KOHKpETHBIX 4 2
IMO3HMIHUOHHUPOBAHME TOBApa CI/ITyaHI/II;'I (KeﬁCOB)
3 [1P-8. Be16op cuctemsr JlenoBas urpa 6
3JIEKTPOHHOTO JOKYMEHT0000pOTa -
JUIS BHEIPEHHS B OPTaHU3AIIH
4 ITP-9. Oranel BHenpenus CO/1 Paz6op KOHKpETHBIX 4
cuTyanui (keicos)
Bcezo: 22 yac. 4 gac.
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4. OHEHOYHBIE CPEACTBA IJIAA TEKYIIEI'O KOHTPOJIA
YCHEBAEMOCTHU U TPOMEXYTOUYHOM ATTECTALIUU

4.1 ®oHJ OLIEHOYHBIX CPEACTB /JIsl MPOBeAeHNsI TeKYIIeH aTTecTalun

4.1.1. Temsbl dcce

Ne ni/mn Tembl
1. Ponp MeHeKMEHTa 3HaHU B COBPEMEHHOM KOPIIOPaLUH
2. CoBpemMeHHbIE  TEHACHIMM B  00JacTM  aBTOMATHU3allMM  YIPaBICHUS
JIOKYMEHTOO00pPOTOM
3. TexHosmornu aBTOMaTU3ALNH 51 uHpOpMaTU3ALUN
JIEJIONPOU3BOJICTBA
4, Crierudrika aBTOMaTH3AIMK JEJIONPOU3BOICTBA HA TPEANPHITUAX PA3IUIHBIX

cdep nesTeNbHOCTH

5. OddexTr u 6Gapbepsl IPU BHEAPESHUN CUCTEM AJICKTPOHHOTO JOKYMEHTO000pOoTa

Metonbl  BOCHpPOM3BOJACTBA 3HAHUH B CHCTEME YIPABICHUS 3HAHUSIMU
KOpIopamuu

7. Cucrema ympaBlieHUs JOKYMEHTOOOOPOTOM, KakK 4YacThb KOPIOPAaTUBHOU
HYKOHOMHYECKOW MHPOPMALMOHHON CUCTEMBI.

8. [TpoGiieMbl WHPOPMATH3AIUK TOCYIAPCTBEHHBIX YUPEKIACHHMA: POCCHUCKUN |
3apyOeKHBIN OTIBIT

0. CrpykTypa 1 GyHKIIMH CHCTEMBI YIIPaBIICHUs 3HAHUAMHU KOPIOPALUT

10. TpeboBanus u npuHIMb! co3nanus CY ]I, coctaB u copeprkaHue MOACUCTEM.

11. | IpobGnemsl napopmMaImoHHOM 0€30MaCHOCTH B CETEBOM OpraHU3aIiN

12. | Metoasl u cpencTtBa MOAETUPOBAHUS, OLIEHKH M aHAIM3a JOKYMEHTO00OpoTa B
SKOHOMHMYECKUX CHCTEMaX.

13. | CoBpemMeHHOE  COCTOSIHUE  pPOCCHMCKOTO  pBhIHKA CHCTEM  yIpPaBICHUS
JOKyMEHTOOO0POTOM

14. | Ocobennoctu wucrnonb3oBanus CASE-cpeicTB s MOJCTUPOBAHUS U OICHKU
JTOKYMEHTO000pOTa U AETOBBIX MPOIIECCOB KOMIAaHUU

4.1.2. Keiic-3apanus

Tema: ABTOMaTI/I3a].[I/Iﬂ COCTABJICHUSA J3JICKTPOHHBLIX JOKYMCHTOB H INPOLECCOB BBO/J1a NMOTOKOB
BXOAAIIUX JOKYMECHTOB

3ananue: Ha npumepe BBIOpaHHOM CHCTEMBI 3IEKTPOHHOTO JOKYMEHTO000POTa NU3YUUTh:
— 3JIEMEHTBI JIEKTPOHHOTO JOKYMEHTA U METOJIbI MX 3aII0JIHEHUS U KOHTPOJI,

— COCTaB OIeparuii MPoeKTUpoBaHUs U 00padoTku D1,

— 0COOCHHOCTH IPOEKTUPOBAHUS U 3aroyIHeHHUs U 00paboTku Web-popm.

BrinmosHuTh:

— aBTOMAaTU3UPOBAHHBIN BBOJ BXOAAIIUX JOKYMEHTOB.

— ONMCAaHMUE MOJIeH JOKYMEHTA
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— 00paboTKy U BBOJ JOKYMEHTOB C moMotibio OCR—cucTemsl pacro3HaBaHus JOKYMEHTOB.

Tema: ABTOMaTH3alUsl XPAHEHUS YJIEKTPOHHBIX IOKYMEHTOB
Ha npumepe BbIOpaHHOM cHCTEMBI 3JIEKTPOHHOTO JOKYMEHTOOOOPOTAa M KOHKPETHOW OpraHu3aluu
W3YYUTh:
— MeTo/1bl OpraHnu3aluy XpaHeHus U orcka JoKkyMeHToB B CO/I.
BrinosHuTs:
— IPOEKTUPOBAHUE U OPTAHU3ALUIO 3JIEKTPOHHOIO ApXMBA KOMITAHUH
— IIOUCK JJOKYMEHTOB 10 Pa3HbIX NMPU3HAKAM U C TIOMOILbIO Pa3HbIX HHCTPYMEHTOB.

Tema: Opranu3anusi CHCTEMbI 3J1€KTPOHHOT0 JOKYMEHT0000pOTa

Ha mpumepe BbIOpaHHOM cHCTEMBI 3JIEKTPOHHOTO JAOKYMEHTOOOOPOTAa M KOHKPETHOM OpraHu3aluu
H3YYUTh!

—— METOJbl aBTOMATU3UPOBAHHOTO KOHTPOJISI HCIIOTHEHUSI TOKYMEHTOB.

— OCOOEHHOCTH OpraHu3alMH KOJUIEKTUBHOW OOpaOOTKM TOKYMEHTOB Ha MPHUHIMIAX TEXHOJIOTUU
"groupware".

— Ocob6ennoctu opranm3anuu C3J10, oprueHTUPOBaHHBIX Ha Hcrob3oBanue "docflow"-TexHomoruu.
BeimonHuTs:

— OpPraHU3aIUI0 MapLUIPYTU3ALUN TOKYMEHTOIIOTOKOB;

— OpPTaHU3alMIO0 TPYIIIOBOK PabOTHI Ha/l JOKYMEHTOM C UCIIOJIB30BaHUEM MPOTPAMMHBIX CPE/ICTB.

Kpurepun oueHku:

1. O1eHKa «3a4TEHO» BBICTABJISIETCS CTYICHTY, €CIIH:

- BBINIOJTHEHHOE 3aJ[aHHE COOTBETCTBYET CPOPMYIUPOBAHHBIM B Kelice TpeOOBaHUAM (aleKBATHOCTh
MMOCTaBJICHHOM 3a1a4e);

- CTYIEHT MpOSBWJI OPUTHMHAJIBHOCTh U KPEATUBHOCTh IPU PEHICHUM 3aJayd, IOKa3al YMEHHE
paboTaTh ¢ MPOrpaMMHBIMH CPEICTBAMH;

- B pe3yJbTaTe pelleHus 3a/1a4u MOJyuyeH KaueCTBEHHBIHN, 3aKOHYeHHbIN HH()OPMAIIMOHHBINA MPOAYKT,
KOTOPBIA MOXET OBITh HCIOJB30BaH B pPEAJIbHOW OPraHU3allMOHHON WM  YIPaBICHYECKOM
NEeSATEIbHOCTD.

2. OueHKa «HE 3a4TEHO» BBICTABIISIETCS, €CIAM IOJHOCTBIO BBIIIOJIHEHO JIMIIb OJHO H3 TpeEX
BBIIIIECTIEPEUNCIIEHHBIX TPEOOBaHUI.

4.2. ®oHJ OLIEHOYHBIX CPEACTB JISl POBeIeHUS MPOMEKYTOUYHOM ATTeCTANNH

Ilepeyenb BONPOCOB, BLIHOCUMBIX HA IK3aMeH M0 y4e0HO# JUCHUIJINHE

1. OcHOBHbIE TEpMUHBI U ONpeAETIeHUs B 00JIaCTH MAapKETHUHTA.

DBONIOIUSA MapKETUHIOBOW KOHIENIMH. COBPpEMEHHBIE TEH/ICHIIMU U NTEPCIIEKTUBBI
[IpyHIMNUanbHas CTPYKTypa CUCTEMbl MAPKETUHIA OpraHU3aluu

3amaun ¥ QyHKIIMM MapKETHUHTA.

N3yuenne okpyKarolien cpeapl U aHaJIu3 PIHKOB.

Bupl MapKeTHHTOBBIX HCCIIEIOBAHUM.

No ko

Krnaccudukanus u cTpykTypa MapKeTUHIOBBIX HHPOPMAIIMOHHBIX CUCTEM.

8. Bunmer peiHKa. CrnocoOBl CEerMEHTHPOBAHUS PBIHKA: TEPPUTOPHAIBHBIN, IIEHOBOH,
(byHKIMOHATIBHBIH.

9.  Oco0OeHHOCTH MO3UIIMOHUPOBAHUS MHPOPMALIMOHHBIX MTPOJYKTOB U YCIYT.

10. Kunaccuyeckne CHCTEMBI 3JIEKTPOHHOTO JOKYMEHT0000poTa. OCHOBHBIE 3JIEMEHTHI

CO /1. XpaHnunuuie J0KyMEHTOB.
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11. Kimaccuueckne CHCTEMBI DJIEKTPOHHOTO TOKYMEHTO000OpoTa. OCHOBHBIE 3JIEMEHTHI
CO/1. XpaHunuiie KapTo4eK JOKYMEHTOB.

12. Knaccuyeckne CHCTEMBI 3JIEKTPOHHOTO JOKYMEHT0000poTa. OCHOBHBIE 3JIEMEHTHI
CO/1. Moaynu OU3HEC-TOTHKH.

13. ®ynkuum u 3amaum, permaembie COJl (xpaHeHHe, MapUIpyTU3AlUs, pa3rpaHUYCHHE
JOCTYTIA U Ap.).

14. TIpoGaembl mepexoaa OT OYMaKHOTO K 3JIEKTPOHHOMY JOKYMEHTOOOOPOTY.

15.  OcHoBnble kaccel COJI. CucTembl ynpaBieHUs] KOPIOPATUBHBIM coaepKUMbIM (CMS).
Cucrembl pabOThI ¢ U300pAKEHUSIMH.

16. OcnoBusbie kinaccel CO/1. Cucrembl, OpHEHTHPOBAHHBIE HAa OM3HEC-TIporiecchl. CHCTEMBI
yIpaBieHus moTokamu padbot (workflow).

17. T'pymner COJl Ha poccHiiCKOM pbIHKE (OpHUTMHAIBHBIE POCCHHCKHE pPa3pabOTKH,
MOTUGUKAIMK 3aMaJHbIX NpOrpaMMHBIX Miardopm). IlpenmymiectBa W HEIOCTATKH OCHOBHBIX
MpeJICTaBUTENEH ATUX TPYIIIL.

18. OcnoBHble urpoku Ha poccuiickom peiike CO/1. Tenaenuuu pazsutus poiaka CO/I.

19. OOnauHble TEXHOJOTUU aBTOMATH3alMU JIOKyMeHTOOoOOpoTa. IloHsTHE 00Ia4HBIX
BBIUHCIICHHH, X IOCTOMHCTBA M HEJJOCTATKHU.

20. T'pymnmbl 06Ja9HBIX CEPBUCOB PabOTHI C JOKYMEHTAMH, UX XapaKTEPUCTUKA U OCHOBHBIE
IIPEICTaBUTEIH.

21. EnuHoe UH(POPMAITMOHHOE MIPOCTPAHCTBO OpraHu3aIluu. Crpykrypa
MH(GOPMAIIMOHHOTO MPOCTPAHCTBA, €T0 OCHOBHBIC 331a4H.

22. TIlpouecc Boibopa u BHeapeHuss COJ] B opranuzanuu. OCHOBHBIE 3Tanbl: 000CHOBaHUE
He00XO0IMMOCTH BHEPEHUS, KPUTEPUHU BbIOODA.

23. IIporuecc Beibopa COJI ans opranuszanuu. Metoauka cpaBHUTENbHOTO ananu3a CO/I.

24. OcHoBHble oTambl npouecca BHeapeHuss COJ] nnsg  opranuzauuu  (MOATOTOBKA
UHPACTPYKTYpPbI, 0OyUeHHUE U T.11.)

25. Texnonoruu Baeapenus CO/. bapbepsl npu BHEAPEHUH CUCTEM JOKYMEHTO000POTA.

26. bBapeepbl mpu BHeApeHHH cHCTEeM. 3arpartbl W 3PdexTsl oT BHeApeHus COJl B
OpraHU3alHH.

KpnTepnu onpeacjJcHus OUCHOK HA 3K3aMCEHE 110 JUCHUIIJIUHE

OrneHKa «OTJIMYHO» BBICTABIISETCS CTYACHTY, €CIH:

1. TTostHO pacKphITO coziepkaHNe MaTepraia B 00bEME MPOrpaMMmBbl.

2. YETKO M MPpaBWIILHO JAaHBI OTIPEICITICHNS U PACKPBITO COAEPIKAHUE.

3. OTBeT caMOCTOATENbHBIN, IIPU OTBETE UCIOIb30BAHBI 3HAHUS, IPHOOPETEHHBIE PaHee.
4. TBEpnple MPaKTUUECKUE HABBIKHU.

OneHKa «X0po110» BBICTABIIAECTCS CTYACHTY, €CIH:

1. PackppITO OCHOBHOE COZIepKaHUE MaTepuaa.

2. B 0OCHOBHOM TIpaBHIILHO JaHBI OTMPEACTICHUS, TIOHSITHS.

3. OTBeT caMOCTOSATENbHBIM.

4. Marepuan U3JI0KEH HEMOJHO, TMpU OTBETE€ JIOMYIIEHbl HETOYHOCTH, HapylleHa
MOCJIeIOBATENbHOCTh  U3J0KeHus. JlomymieHsl HeOOJbIIME HETOYHOCTH NpU  BBIBOJAX U
HCIIOJIb30BAaHUH TEPMUHOB.

5. IlpakTiueckre HaBbIKU HETBEPIBIE.

15



OrieHKa «y/10BJIETBOPUTEIBLHO» BBICTABIISIETCS CTYACHTY, €CIIH:

1. YcBOEGHO OCHOBHOE COJEpXKaHHWE MaTepuaia, HO H3JI0KEHO (parMeHTapHO, HE BCEr/a
MOCJIeIOBATENIBHO.

2. OmpenienieHUs ¥ MOHSTUS JaHbI HE YETKO.

3. Heymenue ncnons30BaTh 3HaHUS, TIOTyYCHHBIC paHEe.

4. IIpakTHYecKue HaBBIKK ciadbIe.

O1eHKa «HEYT0BJIETBOPUTEIBLHO» BBICTABISICTCS CTYACHTY, €CITH:
1. OcHoBHOE cozepkaHKe yueOHOTro MaTepualia He PacKphITO.

2. He naHbl OTBETHI Ha JIONIOJHHUTEIBHBIE BOIIPOCHI ITPETIOIaBaTEIs.
3. omyieHsl rpyOble OMUOKHU B ONPEICTICHUSIX.

4. Het mpakTHYECKUX HaBBIKOB B MCIIOJIB30BAaHUN MaTepHaa.

IIpy wW3ydyeHMM JOUCUUIUIMHBI MCIOJB3YIOTCS CHEAYIOUIME WHHOBALMOHHBIE TEXHOJIOTUU:
ANIEKTPOHHBIE MPE3EHTAINH, PElIeHHe NMPOOJIEMHBIX CUTYalllil B COCTaBe MaJIbIX TPYIIM, MOATOTOBKA
WHVMBUIYAIBHBIX MMCbMEHHBIX aHATUTHYECKUX PadoT B hopme dcce.

®DoH/T OIIEHOYHBIX CPEJICTB XPAHUTCS Ha Kadepe.
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5. HIEPEYEHH OCHOBHOM U E[OHOJIHI/ITEJII)HOPI YUYEBHOU
JUTEPATYPbBI, HEOBXOJUMOM 1JI51 OCBOEHUSI JUCLHUILIUHBI

5.1 OcHoBHas JuTEpaTypa

1. OcuoBel Mapketunra [ Tekct] = Principles of marketing / ®@. Kotnep, I'. Apmctponr, B. Bonr, [[x.
Conpepc; [mep. ¢ aurn. A. B. Hazapenko, A. H. Csupun; non pen. A. B. Hazapenko]. - 5-e
eBporeiickoe u3fl. - Mocksa [u 1p.]: Buibsamc, 2018. - 751 c. (80 3k3).

2. Pebposa, H. II.Ctparernueckuii MapkeTHHT [ DJIEKTPOHHBIA pecypc]: YUeOHHK M MPaKTHKYM s
OakanmaBpuata u Maructpatypel / Peopoa H. II. - M.: IOpaiit, 2018. - 186 c. - https://biblio-
online.ru/book/877B0C3B-7771-495B-BBFF-EB58FDFFE4ES8/strategicheskiy-marketing.

3. PeokukoBa, T. H.AHanuTuyecKuil MAPKETHHI: 4YTO JOJDKEH 3HAaTh MAPKETHUHIOBBIA AHAIUTUK
[DnmexkTpoHHEI pecypc]: yueOHoe mocobue / PeokukoBa T. H. - M.: UH®PA-M, 2018. - 288 c. -
http://znanium.com/catalog/product/915555.

4. IHHOBaLIMOHHBIA MapKETUHT [ DIEKTPOHHBIN pecypc]: yueOHHK /s OakajgaBpuaTa U MaruCTpaTypsl
/ C. B. Kapnosa [u np.]; mox pen. C. B. Kapnosoii. - M.: Opaiit, 2018. - 457 c. - https://biblio-
online.ru/book/72435A31-C11C-42E1-9E50

5.2 lonosiHMTEILHAS JIUTEPATYPA

1. HTepHET-MapKeTHHT [DIIEKTPOHHBIN pecypc|: YUeOHHK JIsl aKkaJeMHYeCKOro OakagaBpuaTa / 1oy
obmr. pen. O. H. Xwunbnosoit. - 2-e u3z., nepepad. u jgomn. - Mocksa: FOpaiit, 2018. - 301 c. -
https://biblio-online.ru/book/EA68BCAC-C4CC-4B50-8A4E-B4CDF1858FBO.

2. Cunsesa, 1. M.MapkeTuHr [ DneKTpOHHBIH pecypc]: yueOHUK I akaJeMHYecKoro OakanaBpuara /
N. M. CunsieBa, O. H. XKunbiosa. - 3-¢ u3., nep. u goi. - M.: FOpaiit, 2018. - 495 c. - https://biblio-
online.ru/book/43F94F6D-751E-4C5A-83FB-2DC15CD1AAFE/marketing.

3. MapKeTuHT B OTpacisix u cdepax AEATEIbHOCTH [DIEKTPOHHBIA pecypc|: yUeOHUK M MPAKTUKYM
Ut akagemuyeckoro Oakanaspuara / C. B. Kapnosa [u np.]; mox o6m. pea. C. B. Kapmnosoii, C. B.
Mxurapsina. - M.: FOpaiit, 2018. - 404 c. - https://biblio-online.ru/book/2740C8E3-D2DF-4A4C-
906E-24484CACDA467.

4. Apxanrenbckas, puna bopucoBHa. IHTerpupoBaHHbIE MapKETHHIOBble KOMMyHHKanuu [Tekcr]:
yueOHOe T1ocoOue i CTYACHTOB BY30B, OOYYalOIIUXCA 10 HAIMPaBIEHUIO TOJTOTOBKHU
"MenemxmenT" (kBanudukanus (crenens) "0akanasp") / U. b. Apxanrensckas, JI. I'. Me3una, A. C.
Apxanrenbckas. - Mocka: PUOP: UTHOPA-M, 2018. - 170 c. (1 3k3)

6. IEPEYEHb PECYPCOB HH®OPMAILIMOHHO-
TEJEKOMMYHUKAIIMOHHOU CETU «MHTEPHET», HEOBXOANUMBbIX
I OCBOEHUA N CIUTIIJINHBI

JIOKyMeHTOO0OpPOT W JICTIONPOU3BOJICTBO. CucTteMbl  3JIEKTPOHHOTO
nokymenroobopora. URL: http://www.doc-online.ru/
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7. METOANYECKHE YKA3AHUA JJIAA OBYYAIOIIUXCA ITO
OCBOEHMHIO JJUCIIUITJINHbBI

Kypc mpenycMmarpuBaeT 3aHATHS B KOMIIBIOTEPHOM KJIAcCE, MOJKIIOYEHHOM K
HNuTepHeTy ¢ YCTAaHOBJICHHBIM CIEIUATU3HUPOBAHHBIM MPOTPAMMHBIX OOECIIEUCHUEM.
[IpenycMoOTpeHb! JeKIUH, JTa0OpaTOPHBIEC 3aHATHS B BUJE BBIMOIHEHHS MPAKTHUECKUX
3aJlaHUi 110 CO3aHUIO AIEKTPOHHBIX MAKETOB MyOIUKAIIMA.

Jist 5pdeKTUBHOTO U3yUYEeHHS MPAKTUYECKON YacTh JUCHUILIMHBI HACTOATEIBHO
PEKOMEHTyeTCsl:

— CHCTEMATHYECKU BBINOJHATH IMOATOTOBKY K MPAKTUYECKUM 3aHSATUSM II0
PEIJI0KEHHBIM MTPENojaBaTesieM TeEMaM;

— CBOEBPEMEHHO BBINOIHATH U 3alUIIATh JIA0OPATOPHBIC 3a/1aHUS.

CamocrosTenbHas padoTa CTyA€HTa - OJMH U3 BaXHEHIIMX 3TallOB B MOATOTOBKE
crenuanuctoB. OHa MpUOOIIAET CTYJAEHTOB K MCCIIEIOBATEILCKOM paboTe, oboramaer
OMBITOM W 3HAaHUSAMH, HEOOXOAWMBIMH JJisi JATHHEWIIEr0 WX CTAaHOBICHHUS Kak
CHEIHAIMCTOB, TPUBUBACT HABBIKUA PAOOTHI C TUTEPATYPOil.

[enap camocTosATENBHOM PabOTHI - CHCTEMAaTH3alus, 3aKPEIJIEHUE U PACIIUPEHHE
TEOPETUYECKMX M TMPAKTUYECKUX 3HAHUH C HCIOJB30BAaHHEM COBPEMEHHBIX
MH(POPMAIIMOHHBIX TEXHOJIOTUNA U JUTEPATYPHBIX UCTOUYHUKOB. [|JIs1 pa3BUTHSI HABBIKOB
CaMOCTOSITENIbHOM ~ pabOThl  CTyJIEHTAaMHM BO BpeMsl CaMOCTOSITENbHON  paboThI
BBITIOJTHSIOTCS:

— 3cce Mo mpobieMaM COBPEMEHHBIX TEHACHIMH pa3BUTUS TEXHOJOTUH
yIpaBJICHUS] IOKYMEHTaAMU;

— JIOMalllHue 3a/aHusi 1mo noucky B MHTepHere uHpopmanuy Ha 3aJaHHYIO
HAy4YHYIO TEMY U MOATrOTOBKE JI0KJIaa.

— JIOKJIaJIbl, CBSI3aHHBIC C MPABOBBIMH ACIEKTaMH HCIOJIb30BAHUS JJCKTPOHHBIX
JOKYMEHTOB, OXPaHON MHTEIIEKTYaJIbHON COOCTBEHHOCTH;

Dcce WM JI0KJIaJ TOTOBUTCS CTYJEHTOM CaMOCTOSTEIbHO, B HEM 0000mIatoTCs
TEOPETHUYECKUE MaTepHalbl MO UCCIEAYEMON TEME C MCIOJb30BAaHUEM MAaTEpPHAOB M3
OOIIETEeXHNYECKON U CIIEHUATbHON JUTEPaTyphl, HOPMAaTUBHO-TIPABOBBIX JOKYMEHTOB,
CTaHAAPTU3UPYIOLIUX paccMaTpuBaemyto chepy. B conepkanuu nokiana g10KeH ObITh
COOCTBEHHBI aHAINU3 U KPUTHUUYECKUN MOJAXOJ] K PEHICHUIO MPOOJIEMbl 1O BBIOpAaHHOM
TeMe HucclieoBaHus. Martepuanbl JODKHBI  OBITh  M3J0XKEHbl HA  BBICOKOM
TEOPETUUYECKOM YPOBHE, C IPUMEHEHUEM PAKTHUECKUX JTaHHBIX, IPUMEPOB.

CryneHTaM peKOMEHAYEeTCsl HEMIPEPbIBHO MPOBOAUTH HayYHBIE HCCIEAOBAHUS IO
PYKOBOJICTBOM TIperojaBarensi kadeapsl Mo W30paHHOW TeMe M TOTOBHUTH COOOIICHUS
Ha HayyHble KOoH(pepeHuH, craTbu B COOPHUK MOJIOJBIX MCCleqoBaTeNel U HayyHbIe
KYpHAJIBI.

OOydeHne CTYJICHTOB C OTPAaHUYCHHBIMH BO3MOXKHOCTSMH OPTaHHM3YeTCS B
COOTBETCTBUHM C TpeOoBaHMSIMH «METOAMYECKUX PEKOMEHAANUNA TI0 OpTraHU3aIiH
o0pa3oBaTeIbHOIO Mpolecca Jjsi oOydeHUs] WHBAIUIOB W JIUI[ C OrPaHUYCHHBIMU
BO3MOXXHOCTSIMH ~ 37IOPOBbSI B 00pa3oBaTEeNbHBIX  OpPTaHHW3AIMSAX  BBICIIETO
npodecCUOHAIBHOTO 00pa3oBaHus» OT «8» ampens 2014 r.
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8. MEPEYEHh MH®OPMAIIMOHHBIX TEXHOJIOTHIA,
UCHOJb3YEMBIX IPH OCYIIECTBJAEHUU OBPA30OBATEJIBHOI'O
MPOLECCA MO JUCLUTIMHE

8.1 IlepeyeHb HE0OXO0AMMOT0 IPOrPAMMHOI0 OOeceYeHust
— Microsoft Word 2010 wiu 6oJiee To3IHUK;

— CucreMa 3JIEKTPOHHOTO JoKyMeHToo0opoTa LocalOff;

— Cpencto urenus PDF-¢aiinos Adobe Acrobat wiu anaior.

8.2 Ilepeyenb He0OXOAUMBIX HHPOPMANMOHHBIX CIIPABOYHbBIX CHCTEM
CnpaBouHo-tipaBoBas cucrema «Koncynbrantl Lrocy.

9. MarepuajbHO-TeXHHMYeCKas 0a3a, HeoOXoaAMMAasi JJA OCYLIECTBJICHUS
00pa3oBaTeJbHOIO Mpolecca Mo JUCHUILUIUHE

MatepuanbHO-TEXHUYECKOe 0OecriedeHne JUCIUITITNHBI
(MoOmyJIsl) M OCHAIIIEHHOCTD

1. | JlekunoHHble 3aHATUSA Jlek1MOHHAss ~ ayaUTOpHs, OCHAIEHHAas IMPE3CHTALUOHHON

TEXHUKON (IPOEKTOp, dKpaH, HOYTOYK) MU COOTBETCTBYIOLIUM

nporpamMmmMHubIM obecriedenuem (110):

2. | Cemunapckue 3ansatust | KomnbrorepHblii kiacc: 15 y4eOHBIX MECT C BBIXOJOM B CETh

WuTepHeT u ¢ mporpaMMHBIM 00ecrieueHIeM Ha cepBepe

YyeOHas ayquTopusi, 000pyJA0BaHHas yueOHOH MeOebIo

Ne Bun pabor

3. | I'pynmoBeie Aynutopusi, o000opyaoBaHHas yueOHON MeOenbIo
(MHIMBUyaTbHBIE)
KOHCYJIbTaIlH

4. | Texkyumuit KOHTpOJIb, | Aynutopus, o0opynoBaHHas yueOHOIl MeOenbio
MIPOMEKYTOUHAS
aTTecTanus

5. | CamocTosTenbHas Kabuner s caMocTosiTeNbHOM  pabOThl,  OCHAIIEHHBII
paboTta KOMIIBIOTEPHON TEXHHUKOH € BO3MOXKHOCTBIO TOIKITIOUEHHS K

cetu «lHTEpHET», NPOrpaMMON 5SKPAaHHOTO YBEJIWYEHHS U
00ECIEeYEeHHbI JOCTYIOM B 3JIEKTPOHHYIO HH(POPMALMOHHO-
oOpazoBarenbHyI0 cpeny yHuBepcuteta (aya. 403)
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