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1. Hean 1 3aa4u U3y4eHus: AUCUUIIMHBI (MOXYJIA).

1.1 lleab ocBOEHUA AUCUHUILJIMHBI.
Cocrour B (QopMHUpPOBAaHMM TOTOBHOCTH JCHCTBOBATH B HECTAHAAPTHBIX CUTYyallUAX U
PYKOBOAMTH KOJUIEKTUBOM B cdepe cBoeil mpodeccroHaTbHOMN 1eITeIbHOCTH.
1.2. 3apaum TUCUUILIMHBI
1.Bkimoyalr0oT OCBOEHHME airopuTMa OpraHU3allMd [OMCKAa W YCTAHOBJIEHUS KOHTAaKTa C
MOTEHIHAIBHBIMYU MAaPTHEPAMH U OpraHU3alMH ITEPErOBOPHOrO MPOIEcca C HUMU.
2. 3HAaKOMCTBO CO CpEACTBAMHM B3aMMOACHCTBUS KaK HAa MEKIMYHOCTHOM, Tak M Ha
MEXKIPYIIIOBOM  YpOBHE  OOMICHHS CyOBEKTa 1O  YCTAaHOBIEHHIO  TBOPUYECKUX U
pohecCHOHaNBHBIX KOHTAKTOB.
3. ®opMupoBaHUE MPEACTABICHUNA O IPUHIIMIAX U CTPATETUsIX BEJICHUS MTEPETOBOPOB.
1.3 MecTo qucuunjinHbl (MoayJisi) B CTPYKTYpe 00pa3oBaTe/ibHOM NPOrpaMMbl
. Kypc «Ilcuxomnorust neperoBopoB» ompenessieT NpeaMeT CBOEro N3YUEHUs 3aKOHOMEPHOCTIMHU
KOMMYHUKATUBHOTO B3aMMOJEHCTBUSI B OpraHu3alusix, a TakKe HCKYCCTBO YIPaBIICHUS
KOMMYHUKATUBHBIMHU TpoIlecCaMd. BaXHBIM JIsi MaruCTpaHTOB SIBJISETCS 3HAKOMCTBO C
0COOEHHOCTSIMM KOMMYHUKATUBHBIX COOBITHI B OpraHu3aliiy, a TAk)Ke€ ¢ TEXHUKaMH MPOUT EHUS
BBICKA3bIBAHMI NapTHepa. MarucTpaHT JOJDKEH 3HaTh M3 Kypca COLUAIBHON ICHUXOJIOTHH
OCHOBHBIE€ 3aKOHOMEPHOCTU MPOLECCOB HMHTEPAKLMUM, MEPLENIUU U BIUSIHUS HAa Yy4aCTHUKA
B3aMMO/JICH CTBUSA
1.4 IlepeyeHb NJIAHMPYEMBIX Pe3yJabTATOB OOy4YeHUSI MO JUCHUIJINHE (MOIYJII0),
COOTHECEHHBIX C MJIAHMPYEMBbIMH Pe3y/JbTaTaMH 0CBOEHHUS 00pa30BaTeJIbHOI MPOrPaMMbl
[Iporecc u3yyeHus TUCHUIUIMHBI HampaBjieH Ha (OPMUPOBAHUE CIEAYIOIINX KOMITETCHIIU:

OK-2; OTIK-2; TTK-6;TTK-11.

Wnnexc Conepxanue B pesynbpraTe n3yueHus y4eOHOM 1 CIUTUTHMHBI

KOMIIET | KOMIeTeHIuu (mm eé oOy4aronecs 10JHKHbI

CHITHT 4acTu) 3HATH yMeTh BJIaJeTh

OK-2 FOTOBHOCTh 1. opranuzanuto | 1. opranuzoBath | l.anroputmMom
JefCTBOBATh B | NEPETOBOPHOrO | MOATOTOBKY K | OpraHu3anuu
HECTaHJaPTHBIX mporiecca MeperoBopam U TIPOBEJCHUS
CUTYalUsX, HECTH | 2.0CHOBHBIE 2. TpOU3BOAUTH | MEPETOBOPHOT
COIIMAJIBHYIO U | TpU3HAKU TTOUCK 0 Tporiecca
ATUYECKYIO mporiecca aJTbTePHATUBBIX 2.  TpuUHIH-
OTBETCTBEHHOCTb  3a | pEIlEHUus penIeHui namMu
MIPUHSATBIEC PELICHUS po0JIEMBI 3.Bectu pelIeHus

MIEPEroBOPhl  MpPH | MPOOIIEMBI
1. OCHOBHBIE | pa3HBIX TUIIaX

OIIK-2 | roToBHOCTH XapaKTepUCTUK | OTHOILICHUH 1.  HaBBIKOM
PYKOBOJIUTH u 1 .BBIABJIATD OpraHu3anuu
KOJIJIEKTUBOM B c(epe | MeperoBOpHOro | MHTEPECHI U | BCEX  OTaloB
cBOEH npoiecca TPYAHOCTHU IIEPErOBOPOB B
npodeccroHaIbHON 2.cTparerud ¥ | CTOPOH Jenerainuu
JEeSITeNIbHOCTH, TaKTUKU MEPEroBOpPOB 2.  [CUXOJOo-
TOJIEPAHTHO MeperoBOpoOB 2.0praHu3oBaTh TUYECKUMU
BOCIIpUHUMAs 3. KyJbTypHbIE | HA4aJl0 M KOHEI] | OCHOBaMU
COLlMAJIbHBIE, paznuuus [IEPErOBOPOB MPUHSATHUS
THUYECKHUE, BEJICHUS 3.peanu3oBaTh pelieHus
KOH(eccHoHaNbHbIE W | TEPErOBOPOB MIPUHIUITBI 3.TaKUTHUKaMU
KYJIbTYpHbIE MeHaluu IIEPErOBOPHO-
paznuuus [ToTennuanbHbIe ro mpoiecca

I1K-6 CIOCOOHOCTH YCIIOBHUS Hcnonb3oBath CnocobHoc-
CO3/1aBaTh npodeccuoHanb | ICUXOJOTHYECKUE | ThIO CO37aBaTh
MIPOTpaMMBl, HOTO pHCKa MpPU | TEXHUKU 1O | MpOrpamMMbl
HaIpaBJICHHbIE Ha | BEJCHHUHU MUHU3ALNN 10 TpeiBHIe-




Wnnexc Conepxanue B pesynbpraTe n3yueHus ya4eOHOM 1 CIUTITMHBI

KOMIIET | KOMIeTeHIuu (1 eé oOy4aroniecs 10JHKHbI

SHIINU 4acTu) 3HATH yMeTh BJIaJeTh
NpeaynpexKIeHUE MepEeroBOpPOB PHCKOB CpbIBa | HHIO
pohecCOHaTbHBIX MEePErOBOPHOTO MOTEHIIUAbH
PUCKOB B pa3IM4HbIX mporecca BIX PHCKOB
BUJAX JESTEIbHOCTH, Ipu TpoBese-
MICUXOJIOTUYECKOT 0 HUIO nepe-
UHCTPYMEHTapHs TrOBOPOB

[IK-11 | cmocoOHOCTB U | 0COOEHHOCTH IIPOEKTUPOBATH U | HABBIKOM
TOTOBHOCTBIO K | IPOEKTUPOBA- OLIEHUBAaTh peanuzanuu
IIPOEKTUPOBAHUIO, HUS  y4yeOHO- | yueOHO- y4ebHo-
peanu3alry U OlEHKE | BOCHUTATENFHO | BOCHHUTATEIbHBIA | BOCHHTATEIbH
yuebHO- ro mpoliecca | mpoiece IpH | Oro Tmporecca
BOCIIUTATEIBHOTO npu MOJrO- | MOATOTOBKE npu
npoiiecca, TOBKE IICUXOJIOTUYECKUX | TOArOTOBKE
o0Opa3oBaTeabHON IICUXOJIOT U - KaJIpoB IICUXOPJIOT U~
Cpenbl IPU | YECKUX KaJpOB YECKUX
MOJTOTOBKE KaJpoB c
MICUXOJIOTUYECKUX y4eTOM
KaJpoB C  y4eToM WHHOBAIIMOHH
COBpPEMEHHBIX BIX
AKTUBHBIX U TEXHOJIOTUi
MHTEPAaKTUBHBIX
METOJIOB OOy4YCHHS W
MHHOBAIIMOHHBIX
TEXHOJIOT U

2. CTpyKTypa H coiep:KaHue M CHUILIHHBI
2.1 PacnipeaesieHue TPYA0EMKOCTH IMCHHMILUIMHBI 110 BUIaM padoT

OOmias Tpy10€MKOCTh JUCHUILIMHEI cocTaBisier 108 gacoB 3 3ad. ex., UX pacmpeneneHne no

BHJIaM pabOT MpeICTaBlIeHO B Ta0umIe

Bun yaeOHo# paboTh Bcero Kypc
4acoB 2 -

KonTakTHas padoTa, B TOM 4YHcJIe:
AyauTopHbIE 3aHATHA (BCEro): 14 14
3aHATHS JIEKIIMOHHOI'0 TUIIA 6 6 - -
JlabopaTopHBbIE 3aHATUS - - - -
3aHATHSA CEMHUHAPCKOT0 THIA (CEMUHApHI, 3 3 i i
MPAKTUYECKUE 3aHATH)
NHasi koHTaKTHas padoTa:
Kontpons camocrositenbHoil pabotel (KCP)
[Tpomexxytounas atrecranus (MIKP) 0.2 0.2
CamocTosiTe/ibHasi padoTa, B TOM YHCJIeE: 90 90
Kypcosas pabora HET- - - - -
ITpopaboTka y4eOHOro (TeopeTHIecKoro) MaTepraa 30 30 - - -
BrimonHeHne HHANBUAYATBHBIX 3a/1aHUH (TIOATOTOBKA 30 30 i i i
cO0O1IEeHNH, TPE3EHTALINN)
Pedepar 6 6 - - -




[ToaroroBka K TeKyIeMy KOHTPOJIIO 24 24 - - -
KonTpoJnb: 3.8 3.8
[TogroroBka k 3auery 3,8 3,8
OO0mast Tpy10eMKOCTh qac. 108 108 - - -
B TOM YHCJIe KOHTAKTHAs 142 142
pabdora
3a4. ef 3 3

2.2 CTpyKkTypa TUCHMILIMHBI:
2.2 CTpyKkTypa TUCUMILIIMHBI:
Pacnpenenenue BuoB yueOHON pabOThl M UX TPYAOEMKOCTH I10 pa3jienaM JUCHUIUINHBIL.
Pasnenpl AMCIUIUIMHEI, H3y4aeMble Ha 2 Kypce

KoymgecTtBo yacos
Ne
AynutopHas CamocrosTenbHas
pasn HaumenoBanue paznenos
o Bcero pabota pabora
JI I13 JIP
1 2 3 4 5 6 7
1 IleperoBops! kak 78 ’ ’ 24
KOMMYHUKATHBHOE COOBITHE
2.  |OpraHu3anus nNeperoBopoB 26 2 2 22
[IeperoBopsl Kak pelieHue
3. |npoGuemsl 25 1 2 22
4. |TlocpennnyecTBo Ha meperoBopax 25 1 ) o)
Hmoeo no oucyuniune: 6 90

2.3 ConepxxaHue pa3/iesioB IUCHUILIHHBI:
2.3.1 3aHATHSA JIEKIIHOHHOT0 THIIA.

Haumenosanue TemaTnka JISKIUOHHBIX 3aHITHU dopma
pasznena TEKYIEro
KOHTPOJIS
1 2 3 4
1. ITeperoBopsl Kak 1 .ITocrynater u IIPUHLUIIBI TecTsl
KOMMYHHUKAaTUBHOE | KOMMYHUKALIUU
COOBITHE 2.MeTtonbl nepcyaTuBHOMN
KOMMYHUKAIIUH KPYTJIbIi
3.TeXHUKH CKPBITOrO BO3/AECHCTBUSA CTON
4.deHoMeH COLMAJIBHOMN
YCTYITYHUBOCTH
2. Opranusanus 1.IToarroBka k nmeperoBopam Huckyccus
IIEPErOBOPOB 2.Hauaino neperoBopos Tect
3.Ilo3unmu M MHTEpEChl, ONaceHus B Henosas
1eperoBopax urpa
3. ITeperoBopsl Kak 1. Knaccudukanus pemenus npodinem | Jluckyccus
pewienue npobiemsl | 2. BeipaboTka aabTepHATHBEI TECTUPOBAHU




3. [Icuxomorus 00 LEKTUBHOCTH

€

ITocpennuuecTBO Ha
TeperoBopax

1.OcHOBBI MeIUALIH

2.KynbTypHbl€ pa3anyuus meperoBopax

Kputnuecku
M KOHCIIEKT

2.3.2 3anATHSA CeMHMHapCKHe

No HaumenoBanue TeMaTnka NpakTHYECKUX 3aHATHI dopma TeKyIIero
} paznena (cemuHapOB) KOHTPOJIS
1 2 3 4
5. Tema 1. Cemunap 1 IInceMeHHBIN onpoc
IleperoBopsl kKak |1.ITocTyaaTsl ¥ IPHHIMIE KOMMYHHKAILIUK
KOMMYHHUKaTHBHOC| 2. MeTo/abl NepCyaTUBHON KOMMYHHUKAIIUU Kpuruaeckuii
coObITHE 3.TeXHUKHU CKPBITOrO BO3/ACHCTBUS KOHCIICKT
Cemunap 2
4. ®eHOMEH COLUaIbHON yCTYMUYHUBOCTH
5.MeTo/bl BO3JIEUCTBHS Ha MapTHEpa
6. bapbepbl 1 TOMEXU B KOMMYHHUKALUH
6. Tema 2. Cemunap 3 TectupoBanue
Opranuzanusa | 1. [Tonxoasl 1 MPUHLKIIBI HA IEPErOBOPAX
neperopopoB 2. CTpareruu U NO3ULMH Ha IIEPEroBopax Kputnueckuii
3. IloaroroBka K neperoBopam KOHCIIEKT
4.HaygaJio neperoBopos
7. Tema 3 Cemunap 4 TectupoBanue
[TeperoBopsl kak |1.Knaccudukamus pemrenus npodiem
pelieHue 2. BeipaboTka ajabTepHaTHBBI
poOIeMBbl 3. Crioco6wl pemieHust mpoodsieM
4. IlocpeaHUUYECTBO KaK IEPErOBOPBI

2.3.3 JlaGopaTopHbIe 3aHATHS.

JIaGopaTopHbI€ 3aHSTUSI HE TIPEYCMOTPEHbI

2.3.4 IlpuMepHasi TeMATHKA KYPCOBbIX padoT (IP0EKTOB)
KypcoBbie paboThl He IPESYCMOTPEHBI

2.4 llepeyeHb y4eOHO-METOAUYECKOT0 o0ecnevyeHusl AJ5 CAMOCTOATEILHOM PadoThl

00y4JarommXxcs Mo JMCHUIINHE (MO1YJII0)

[lepeuenn yueOHO-METOAMUECKOTO 00€CIIEUEHUs TUCIUTLTUHBI
Ne Bun CPC T10 BBITTOJTHEHUIO CaMOCTOSITEIbHON PabOThI
1 2 3
1 TectupoBanue Meronnueckne yka3zaHHs IO OpPraHU3ALMU CAMOCTOSTEIbHOMN
pabotel mo gucuuminHe «llcuxomorus meperoBopoB» B
nocobun  «KOMMYHUKATHBHAsE KOMIIETEHTHOCTh JHMYHOCTH B
obmenun». Kpacuomgap. 2016.
2 | Hamwmcanue pedepatoB |MeToauueckue peKOMEHIAIMU IO HaMWCaHUIO pedepaTos,
Kpurnueckux yTBepkIeHHbIe Kadeapoit mporokon Ne 10 ot 6.04.2018 2.
KOHCIIEKTOB

3. O0pa3oBaTebHbIE TEXHOJIOTHH.
Hcnonp3oBaHue aKTUBHBIX METOAOB 00Y4EHHUs BKJIIOUYAIOT: IPOOJIEMHBIE JIEKIUU 110 TeMaM 1 u 3

Kpyrasiii cton no teme 1;Cnenyronye akTuBHbIE U MHTEPAKTUBHBIE 00pa30BaTElIbHbIE
TEXHOJIOTUU: JUCKYCCHs, pab0Ta B MaJibIX IpyIIax, AeJI0BbI€ UTPhI, Pa300p MPaKTUYECKUX 3a1au




¥ CJIy4aeB, HCCIISI0BATEIbCKUI METO/I, HAIIMCAHKUE ICCE, TOKIAbl, KOMMEHTHPOBAHUE U
oOpaTHasi CBsI3b.

Tema 1. Kpyrasiii cton «IIpobiema nonumanus
ITeperoBope! Kak KOMMYHUKATHBHOE COOBITHE | IIEPErOBOPOB KAK KOMMYHHUKATHBHOI'O
COOBITH DY

Tewma 2 Opranuzanus neperoBopoB 1 .IlpakTUKyM IJIaHUPOBAHUSI U MOJATOTOBKH K
1eperoBopam

2 IlpakTraeckoe peneHne mpooIeMHBIX
CUTYaIU

Tema 3 [leperoBopsl kak perieHue mpodsemsl | Kputnueckuii KOHCIIEKT MaTeprasioB 1Mo
po0sieMe MPUHSATHE PEIICHUI

4. OueHo4YHbIe CpeACcTBA VI TeKYIIEro KOHTPOJIsl YCIIeBaeMOCTH U IIPOMEeKYTOYHO
aTTecTanmu.

4.1 ®oHJ O1IeHOYHBIX CPEICTB /ISl MPOBeIeHHs TeKYIero KOHTPOJIS.

Jlns oneHKW 3HaHUWM ucnonb3yerca nuddepeHupoBaHHbl MoaXon Ha 0aze 4-0ambHON
CHCTEMbl OIICHOK CO CIEAYIOIMMH KpUTEpUsIMU. bajibl ompenensroTcss Kak IMPOIECHT
IPaBUJIBHBIX OTBETOB B TECTE

Onenka IIPOLIEHTHI
HeynoBieTBopuTeabHo | 0-54
YIOBJIETBOPUTEILHO 55
XOpOIIIO 70
OTJINYHO 90-100

1. B udem Beipaxkaercss 00bEKTHBHAS CTOPOHA BEJEHUS [1EPErOBOPOB
A) B IpeiMeTe NeperoBopoB
b) B yuacTHHUKaX eperoBopoB
B) B xapakTepe KOMMyHHKaIUil
1. Ecau nmeperoBopsl MPOXOJAT MEXIY OTAEIbHBIMU ITOCYIapCTBAMH, TO OHU Ha3bIBAIOTCS:
A) MEXITYHAPOIHBIMU
b) MexxHalmoOHAIbHBIMU
B) MmexxrocynapcTBeHHBIMU
1. K xkakomy Ty neperoBopoB MoxkHo otHecTH neperosopsl B HATO, EDC, OOH.
A) BHYTpEHHUM
b) MmexnynapoaasiM
B) TepputopuanbHbM
1. C Touku 3peHHs Pe3yJIbTaTOB IEPErOBOPOB, OHU MOT'YT OBITh!
A) B paMKax KOH()POHTALIMK U B paMKaX COTPYIHUYECCTBA
b) miionoTBOpHBIMU U 6€3pe3yabTATHBIMU
B) BBIMTPBIIIHBIME M O€CIIIOIHBIMU
1. DTOT THUI IEperoBOPOB MPEAINOIaraeT Nepexo OT KOH(PIUKTHBIX CUTYalluil K HHBIM
TUIIaM OTHOILLIEHUI MEX1Yy CTOPOHAMHU (HEHTPaJIbHBIM MM COTPYJHUYECTBA)
A) neperoBopsl ¢ LENbI0 JOCTUKEHUS COIIAIlIEHUH

b) neperoBops! ¢ 11e1b10 HOpMaIU3aIMi OTHOIIECHHH




B) meperoBopsI ¢ 11€1bp10 JOCTHIKEHUN HOBBIX OTHOIICHUMA
I') neperoBopsl ¢ 11€J1b10 MOJIy4YE€HUS! KOCBEHHBIX PE3yIbTaTOB
1. TIlo xapakTepy B3auMOJI€HCTBUSL CTOPOH IIEPErOBOPBI MOTYT OBITh:
A) psiMbl€ U KOCBEHHbIE
b) Henpsimble 1 KOCBEHHBIE
B) oTKpBITBIE U 3aKpPBITHIC
1. Yro BKIIOUaAET B ce0s1 ypOBEHBb MEPErOBOPOB?
A) TeppuTOpUaNIbHBIN CTaTyC Y4aCTHUKOB II€PETOBOPOB
b) ypoBeHb MaTepHaibHOr 0 0J1ar0COCTOSIHUS
B) crenens conmanbHON 3HAUMMOCTH YYaCTHUKOB MIEPETOBOPOB
I') counanbHbIi ¥ MOTUTUYECKUH CTaTyC Y4aCTHUKOB MIEPETOBOPOB

1. B uem peanusyercs KOMMYHHKaTHBHAs (QYHKIIHSI [TIEPErOBOPHOTO mpoiiecca?

A) oHa OpUEeHTHpOBaHa Ha HAJaXXUBaHUE MEXAY ABYMsI CTOPOHAMHU -IIapTHEPAMH HOBBIX CBSI3ei
Y OTHOLICHUH

b) peanusyercs B Tex ciydasix, KOrja CTOPOHbI HE TOTOBBI HA COBMECTHBIE J€iCTBUS, a
3aMHTEPECOBAHBI TOJILKO B 0OMEHE B3IIAJaMU

B) peanuzyeTcs, korga He0OXOANMMO YOAUTh MAPTHEPOB MPUHATH CBOIO MO3UIIUIO UK TOUKY
3peHusl.

1. OT10 Haubosee olb1iee, NEPCIEKTUBHOE MJIAHUPOBAHKUE XO/1a [IEPErOBOPOB, MJIAHUPOBAHUE
camoro oOI1ero HampaBICHUs! IBUKEHUS, OPUEHTUPOBAHHOI'O Ha JOCTHX €HHE 11eNei
IIEPErOBOPOB.

A) naHMpoBaHKE EPEroBOPHOTO Mpolecca
b) TakTHka
B) cTpaterus
1. K cybbekTam meperoBopoB OTHOCAT T€X, KTO BBICTYMAET B POJIM JIUL], OCYIIECTBIISIFOIINX
IIEPETrOBOPHBIN IIPOLIECC.
A) HEsIBHBIM
b) sBHBIM
B) ckpbIThIM
I') poneBbiM

1.  meperoBOpHOro Mmpolecca MOTyT BbICTYIAaTh CaMbl€ Pa3HbIE AKTHI, T.€. Pa3JINUHbIE

JIOKYMEHTHI.
A) pe3yabTaToMm
b) urorom
B) cornamenuem

1.  cTwib BeJeHHs NeperoBOpoB 03HAUaET JOMUHHUPYIOIIee OTHOILIEHHE K Tpo0JeMe, a He K
napTHepy; 00beKTUBHAs OLIEHKA MTPOOJIeMbl; He3aBUCUMas SKCIIEPTU3a U T.1.

A) nenoBoit
b) Toprossiii

B) ynaxxusatrommii



I') nomunMpyromwmii
1. Kak Ha3piBaeTcs 3asiBJI€HUE OT UMEHU rOCYAapCTBa WK MIPaBUTENIbCTBA.
A) makT
b) nexnaparnus
B) mpotokon
I') cornamenue
J1) moroBop
1. Tak Ha3bIBaeTCs OAWH MPHEM, METOJ 11l peajn3allui BEIOPaHHOM CTpaTeruu.
A) criocob
b) TakTnueckuii xon
B) takTrka
1. K xakoMy CTUJIIO BeJ€HHsI IEPErOBOPOB MOKHO OTHECTH (ppa3y «Tbl — MHe, g — Te0e»?
A) mapTHepckuit
b) ctune corpynHuuecTBa
B) Toprossiii
I') B3auMHBI#
1.  menb—3TO CTapTOBas MO3ULUSA, O KOTOPOH YYaCTHUK IIEPErOBOPOB 3asBIISIET C CAMOI0
Hayasa.
A) peasibHas
b) uneanpHas
B) konkpeTHas
I') no3utuBHas
1. Hcrounuku nHpopManuu MOTYT OBITh:
A) neranbHble, KOHGHICHIINATIbHBIE, HEJIEraIbHbIC
b) HeneranpHble, MOMYyKOH HUIEHIIHANBHBIE, ODHUIHAIBLHbIE
B) ckpbIThIE U OTKpBITHIE
1.  Ilpu BeneHuM NeperoBOpOB B TAKOM CTUJIE YYACTHUKH CTABST CBOECH LIEIIBIO B
MaKCHMaJbHOH CTENEeHU yIOBJIETBOPUTH CBOU MHTEPECHI U MHTEPECHI MapTHepa.
A) cTuib conpyKecTBa
b) ctune corpynHuuecTBa
B) ctune komnpomucca
1. oOuwmii myaH Aas JOCTHXKEHUS L ENH.
A) TakTHKa
b) crparerus
B) niianupoBanue
I') HanpaBneHue neperoBopoB
1. OpraHu3zanmoHHas 4acTh MEPETOBOPOB BKIIIOYACT B CEOS:
A) 11enb, 3a1a4M, 0OOBEKT U IIPEMET NePEroBOPOB, MaTEpUaIbHOE 00ecreyeHue 1 T. 1.
b) ananu3 cutyanuu, coctaB y4aCTHUKOB IIEPErOBOPHOIO Mpoliecca

B) AHaJIN3 CTPATCIruu U TaAKTUKU ITSCPETOBOPOB



I') cpoku, mecTo npoBenenus, puznyeckas 1 uHGOpMaLMOHHAsI 0€3011aCHOCTh, MaTepHaIbHOE
obecrieuyeHue u T.1.
1.  CymecTtByeT 2 MOJI€JIM ITOBEICHUSI CTOPOH Ha IIEPEroBOpax:
A) C MO3HIIMK CHJIBI M CIA00CTH
b) ¢ mo3uium >keCTOKOCTH U MATKOCTU
B) ¢ mo3umuu cnaboctu 1 KECTKOCTH
1. Tax Ha3bIBaeTCs Mpeziell, Ha KOTOPOM YYaCTHHUKH ITEPEroBOpOB PELIatoT, YTO CIEAYET
MPEKPATUTH [1EPErOBOPHI.
A) Tynuk
b) rpanuna
B) xoH}mKT
1.  Kro B «11071€BOM aHaINU3€» OTHOCUTCS K UCIIOIHUTENSIM IIPSAMOro Jei CTBUS?
A) KTO UTpaeT Ha 1oJie Ha Hallel CTOpOoHe
b) kto urpaer Ha moJie Ha 4Y>KO CTOPOHE
B) 3aunTepecoBanHble HAbMOJaTENN
1. 1EeJIb — 3TO TO, HA YTO YJAETCS paCCUUTHIBATh C Y4E€TOM JUajora ¢ NapTHEPOM.
A) uneanbHas
b) peanbHas
B) nmnanoropas
I') nosutuBHas
1. Kaxoii onpenenstomnuii MOTUB B CTPATETHH «COCTsI3aHKE/00phOay?
A) MakCUMH3UPOBATH COOCTBEHHBIN PEe3yNIbTaT
b) MunMMU3UpOBaTh YOBITKU
B) noctmxenue COBMECTHBIX Iiesei
1. Kaxkoe onpezensioiiee OTHOIIEHUE B CTPATETUH «IIPUCTIOCOOTICHHE)
A) «TbI BEIUTPBIBACIIb, Sl IPOUTPHIBAIOY
B) «TBI BRIUTPBIBACIIID, 51 BEIUTPHIBAIOY
B) «TbI mpoUrphIBaellb, s BEIUTPHIBAIOY
1. DOra cTparerus peanu3yeTcs, KOria KakJblil U3 y4aCTHUKOB II€pErOBOPHOIr0 Ipolecca
CTPEMUTCS K TAKOMY 3aBEPIIECHUIO [1IEPETOBOPOB, KOTOPOE JAET BBIUIPHIII 00EUM
CTOpOHAaM.
A) BBIUTPBIII-BBIUTPBHIIIT
b) nmpourpsli — BHIUTPBILI
B) npourpsiiin — npourpelin
Onuirre 0cOOEHHOCTH HALMOHAILHOTO CTUJISI BEIEHUS IEPErOBOPOB B AMEpHUKE.
[IpoBeauTe cpaBHUTENBHBIN aHATM3 POCCHIICKOr0 U (PpaHIly3CKOr0 CTUJIEH BeCHHS
MIEpPEroBOPOB.

Temsbl pedeparoB

1. Ponb neperoBopoB B COBPEMEHHOM 001IIECTBE

2. OcHOBHBIE TapaMeTPbl Y4aCTHUKOB [IEPETOBOPHOTO Npolecca
3. Craguu neperoBopoB



4. nTepeckl U NO3ULMH CTOPOH

5. TpyaHocTu B pelieHur npoodjiem

6. Ilcuxonorust BIpaOOTKH albTEPHATUB

7. NanuBuayanpbHble 0COOCHHOCTH YUYaCTHUKOB ITEPETOBOPOB
8. [IeperoBopsl B pa3HbIX MOJIyCaX OTHOIIEHU

9. Crpareruu BeaeHuUs eperoBOPoOB

10. TeXHUKHU CKPBITOrO BINSHUS

11. Ilcuxonorus obmaHa

12. TeopeTndeckue OCHOBBI TOCPETHUYECTBA

13.0cobeHHOCTH HallMOHALHOTO MEHTAJIUTETa B TIEPEroBOpax
14. Jlornyeckue yJa0BKH B IIPOLIECCE apIyMEHTUPOBAHMUS

15. Ilcuxosorus NpUHATHS pELICHUN.

16. Ilcuxosorust oomMaHa

17. TexHOIOrNM MaHUITYJIALMMI HA IIEPErOBOPax

18. [ToTeHIMaNbHBIE TPOTUBOPEYHS B MEKHALMOHAIBHBIX [IEPErOBOpax
19. Ilcuxosornueckue 0COOEHHOCTH B IIPUHATUS PELICHUH

20. Ilcuxonornyeckre MeXaHU3Mbl B METUAIITN

TBopueckux 3aaHuii (IOKJIAabI, ICCE)

1. CocTaBpTe aNropuT™M HaAXOXKIEHUS U MOATBEP)KICHUE KOHTAKTA C MIPEACTaBUTEIEM HEMELKON
(GbupMBI 0 TPOU3BOACTBY IEKTPOHHOT0 000pyAoBaHus. HanumuTe nian paboTsl ¢
MOTEHIIUATBHBIMY MTaPTHEPAMHU.

2. CocTaBbTe IHEBHUK HAOIIOEHUH 32 peaklUsIMU IIPU IPOBEACHUH IEPErOBOPOB BAILIUX
OJIM3KUX IPU UCHOJIb30BAHUU JIOTUYECKUX YJIOBOK U MAHUITYJISTUBHOM TEXHUK

3. IIpoBeauTe onpoc noTpeduTeNeH C LEIb0 BHIIBICHUS 0COOCHHOCTEN MPUHSATHS PEILiEHUN pU
MOKYTIKE.

4. Hanucats 3cce 0 3Ha4€HUU IEPErOBOPOB MPU PETYIMPOBAHUH MEXKHALMOHAIBHBIX

KOH(JIMKTOB
Bonipochkl 1151 TUCHMEHHOT0 KOHTPOJISI

Tema 1

[TeperoBopbl kKak KOMMYHUKAaTHBHOE COOBITHE

1. Packpoiite cogepkaHne eperoBOPHOT O mporecca
2. KakoBbl 0cOOEHHOCTH BeqeHus meperoBopoB B Poccun?
3. KakoBbI OCHOBHBIE MEPOIIPUATHS IIJIaHA IOArOTOBKH K IIeperosopam’/
4. KakoBbl OCHOBHBIE CTaIMH IEPETOBOPOB?
5. KakoBbl OCHOBHBIE ICUXOJIOTMYECKUE TPUEMBI Hauajia eperoBopoB?
6. Kak cocTaBisieTcsi perjlaMeHT IeperoBopoB?
7. KakoBbI OCHOBHBIE BU/]IbI PEILIEHUI Ha MEPEroBOpax?
8. UTo Takoe CUJIbHbIC apIyMEHThI C TOUKHU 3PEHUS JIOTUKU?
9. Yto Takoe CHIIbHbIE aPT'YMEHThI C TOUKU 3PEHUS ICUXOJIOTHH?
10. Kak npon3BoauTCs paHKUPOBAHUE API'YMEHTOB B 3aBUCUMOCTHU OT THIIA OTHOIUIEHUN MEXAY
npapHepamu?
11. Yo Takoe mporiecc pepeiMHHTA ITPH apTyMEHTUPOBAHHUH ?
12. Kakyro HH(pOpMAIUIO0 MOXKHO HU3BJIEYb C IIOMOIIBIO MTCUXOIOTMUYECKOM JTYIIbI U3
BBICKa3bIBaHUS?
13. Kakue npreMbl UCIIONb3YIO AJIsl CO3/IaHMs aTTPAKIIMU MEX]y TapTHEpaMu?

Tema 2

Opranuzanus neperoBopoB

14. Cto npeanonaraet npouecc MIaHupOBaHUs IIEPErOBOPOB?
15. Yro npeanosiaraer NOHATHE MOCTAHOBKA LieNei?



16. Yto npeamnosiaraeT NOHATUE ySICHEHUE IIPEIEIIOB BOZMOKHOCTEH CTOPOH»?
17. KakoBbI OCHOBHBIC HCTOYHUKHA HH(POPMAIIMOHHOM ITOJTOTOBKH?
18. KakoBbl 0COOEHHOCTH TTOATOTOBKU K MEXTYHAPOIHBIM MEPEroBopam?
19.Kakyto poJip UTpaeT Ha IeperoBOpax pacnoyIokKeHNe y4aCTHUKOB [1EPEroBOpoB?
20. Yto o3Ha4aeT MOHATHE «ITAKET MPEIT0KECHUN»
21. KakoBbI OCHOBHBIE IICUXOJIOrMYECKUE MPUEMbI Hayaja IeperoBopoB?
22. KakoBbI OCHOBHBIE CTaJUU MIEPETOBOPOB U YEM OHU XapaKTEPUIYHOTCS?
23. YeM OTAMYAIOTCS MOHITHS O3UIIUU U HHTEPECHI CTOPOH?
24. Kakue Tunsl MOTpeOHOCTEH M MOTHBAIIMN BIUSIOT HA B3aUMOJICHCTBHE TAPTHEPOB 10
reperoBopam?
25. Yto npenmnoaratoT NprueMbl BbISIBIEHUS U COIVIACOBAHUS UHTEPECOB?
Tema 3

[TeperoBopsl Kak perieHrne IpoodaeMbl
26. Kakue Bubl pelieHHi pa3auyaoT Ha Ieperopopax?
27.YTo 03HaYaeT MOHATUE «UHTErpajbHbIE IApaMETPhl CPEABI»?
28. Kakue mpueMbl o0ecreqynBaoT 60jee MUPOKUi MOIX0/] K TOHUMAaHUIO MPOOIeMHOM
cUTyauuu?
29. KakoBbI TEXHOJIOTMH BBIXO/1A U3 TyIHKa?
30. Kakue pa3Horiacus MOT'yT BO3HUKATh Ha MeperoBopax?
31. Yro npenarcTByer MOPOKIACHUIO aJIbTEPHATHB?
32. YUro npennonaraer Kpyropas cucrema BelpaboTKU anbTepHaTuB 1o P. dumepy-VY. IOpu?
33. KakoBsl MeTO/1bI 3D PEKTUBHOT'O OOCYKICHUS BAPUAHTOB PEIICHUS TPo0dIeM?
36.KakoBbl IPUHLIMIIBI IPUMEHEHHS] 00bEKTUBHBIX KPUTEPUEB B XO/1€ IEPETOBOPOB?
37.KakoBbl KpUTEpUHN YCIEIIHOCTH 1EPETOBOPOB?
38. KakoBbl pHeMBbI ICUXOTEXHOJIOTUI 3aBEPILEHNUS TEPETOBOPOB?
39.Yrto npeanonaraer aJropuTM aHajinu3a pe3yJbTaTOB ME€PEeroBOPOB?
40. Yto Takoe B TEOPUU PEIICHHS TTPOOIEMbI HOPMATHBHBIN M OMUCATEIbHBIN MOIXO0bI?
41.KxakoBa ()eHOMEHOJIOrUs MPOLEcCca MPUHSITHSL pELIeHUs?
42.Yro nmpenmonaratoT NCUXOJIOrHYECKHE CTUIM IPUHATUS peLIeHUs?
43. KakoBa NCUXO0JIOTAY€ECKask TUIOJOTUSl yYaCTHUKOB IIEPErOBOPOB?
44. Yto npenarcTByeT NPUHITHIO pELIECHUS?
45.KxakuMu cTpaTeTUsIMU M TaKTUKaMU MOJIb3YIOTCS YYaCTHUKH [1EPErOBOPOB?
46. KakoBbl TEXHOJIOTMM MAHUITYJIATUBHOI'O BO3AEUCTBUA?
47. Kak pacro3HaTb MAaHUITYJISIIUM U 3aLUTUTCS OT HUX?
48. KakoBbl BUJbl U QyHKIIMU oOMaHa?

4.2 ®oHJ OLIEHOYHBIX CpeacCTB AJid MPOBEICHUS l'[pOMe)KyTO‘lHOi/i arTreCTalmu

Koa n CooTBercTBHE YPOBHEI OCBOCHUSI KOMIIETEHIMH IVIAHUPYEMbIM
HaNMeHOBaHHe pe3yJbTaTaM o0y4eHHsI U KPUTEPUSIM UX OlleHMBAHUA
KOMIIeTeH LUt — — —

NOPOroBbIi 0a30BBbIii NPOABMHYTHIH
Ouenka
VY 10BIETBOPUTEIHLHO Xopomuio OT1am4HO




OK-2 3HaeT O0COOEHHOCTH | 3HaeT OCOOEHHOCTH | 3HAeT 0COOCHHOCTH
OpraHu3aluu OpraHu3aluu OpraHHU3alMK  TIEPErOBOPHOIO
MIePErOBOPHOTO MIePErOBOPHOIO npoiecca
mporecca rporecca OCHOBHBIE TIPU3HAKH Ipoliecca
OCHOBHBI€ MPU3HAKHU | PEIICHUS MPOOIIEMbI
rporecca perieHus | KOHIENTYaJIbHbIM KOHTEKCT UX
MPOOJIEMBI WHTEpIIpeTaInu
yMeer 1. 1.opranu3oBath | 1. OpraHn3oBaTh MOJATOTOBKY K
OpraHu30BaTh MOJATOTOBKY K | IeperoBopam
MOJITOTOBKY K | IeperoBopam 2. BBIpa0aThIBaTh
neperoBopam 2. BBIPa0AaThIBATh | AJIbTEPHATUBEI PEIICHUN
aNbTePHATHUBBI 3.BECTH  TEPErOBOPHI  TIPH
peILICHUM Pa3HBIX TUIIAX OTHOLIECHUN
BJIaJICET 1. | Bmagmeer 1. | Bnageer 1. AITOPUTMOM
aJIrOpUTMOM aIrOpUTMOM OpraHu3alui M TPOBEICHUS
OpraHHU3alNU W | OpraHu3aluu U | IEpEroBOPHOTO Mpolecca
MIPOBEICHUS MPOBEJCHUS 2. TOpUHUMIAMU  pelIeHUs
MepEroBOPHOro MepEroBOpPHOro MPOOIEMBI
npoirecca npoirecca 3.T€OpEeTUYECKUM KOHTEKCTOM
2. MPUHIUIIAMA | ApTYMEHTaIUH 1aroB
pelieHus MpoOJIEMBbI | alrOpUTMa
OIIK-2 rortoBuocts | 3Haer 1. ocHoBHBbIE | 1. OCHOBHBIC | 1. OCHOBHBIC XapaKTEPHUCTUKH
PYKOBOIHTB XapaKTepU CTUKHU XapaKTepUCTUKH TIeperoBOpHOro mpoiiecca
KOJUIEKTHBOM B | NIEPETOBOPHOIO TeperoBOpHOro 2.cTpareruu u TaKTUKH
cepe CBOeii | Tporecca rporiecca MepPErOBOPOB
PO ecCHoHaTBHOI 2.cTpareruu U | 3. KyIbTYpHBIE  pa3Iudus
NEATETBHOCTH, TaKTHUKH BEJICHUSI TIEPErOBOPOB.
TOJIEPAHTHO NEperoBopoB
BOCIIpUHUMAS 3. KyJIbTYpHBIC
COLMABHBIE, pasznuuus  BEIEHUs
3THUYECKUE, IIEPEroBOPOB.
KOH()ECCHOHAIIBHBIE | ymeeT  |.BHIABIATH YMmeer BBISIBJISITh | YMEET BBIABJISITh HHTEPECHI U
" KyIBTYDHEIC | grrepecht 41 | AHTEpeCH U | TPYJHOCTH CTOPOH
pastuuns IpYIHOCTH  CTOPOH TPYAHOCTH CTOPOH | MIEPETOBOPOB
MIEPETOBOPOB 2.0praHu3oBaTh ~ Hayaio U
TCpEroBOpPOB. 2.0praHu3oBaTh KOHEI[ IePEroBOPOB
Hayajo W KOHeI | 3.peau30BaTh T PUHIIATIBI
TIepEroBoOpoB MeIuaIu
Braneer 1. HaBbikOM Bmaneer 1. B uenom | Bnanmeerl. HABBIKOM
HaCTHIHO HaBBIKOM MOATOTOBKH MEPErOBOPOB
TIOATOTOBKH MTOATOTOBKH 2. TICUX0JIOTHYSCKIUMU
TIeperoBopos. MepPEeTrOBOPOB OCHOBAaMH MPUHSATHSI PEIICHUS
2. 3. TaKUTUKHU
TICHUXOJIOTHYECKUMHU | TIEPETOBOPHOTO TIpoIiecca
OCHOBaMH TMPHUHATHS
pelIeHHUs.
IIK-6 cnocoOGHOCTh
Co31aBaTh 3HaeT  OTACIBHEIC | 3yaer obmue | 3Haer 0COOEHHOCTH




POrpaMMBl,
HaIlpaBJICHHLIC
HNpenyIpexXICHUE
npodeccruoHambHbBIX
PUCKOB B Pa3InYHBIX
BUIAX
JACATCIIbHOCTU,
IICUXOJOI'HYECKOT'O
UHCTPYMEHTApUs

Ha

[1K-11 cnocobHOCTH
U TOTOBHOCTBIO K
IPOEKTHPOBAHUIO,
peanu3anuu u
OLIEHKE yueOHo-
BOCITUTATEIBHOTO
nporecca,
o0pa3oBaTenbHOI
cpenbl npu
MOJITOTOBKE
MICUXOJIOTMYECKIX
KaIpoB C Y4YeTOM
COBpPEMEHHBIX
AKTUBHBIX u
WHTEPAKTUBHBIX
METO0B 00yUYeHUs U
WHHOBAIIMOHHBIX

0COOEHHOCTHU
IPOCKTUPOBAHUS
y4ebHO-
BOCIIUTATENBHOIO
mporiecca pu
IIOATOTOBKE
IICHXOJIOTHYECKUX
KaJIpoOB

YMeeT ucnoab30BaTh
YaCTUYHOI CUXOJIOTH
YEeCKUETEXHUKH  II0
MUHU3AIANA  PUCKOB
CpbIBa
ePEroBOPHOTO
mpoirecca.

Bnaneer uactuuHO
CIOCOOHOCTBIO
CO3/1aBaTh
POTrPaMMBI
PEABUICHUIO
MOTEHIUATbHBIX
PHCKOB
IIPOBEICHUIO
TOBOPOB
3Haer
bparmeHTapHO
0COOCHHOCTH
MPOEKTUPOBAHUS
yuebHO-
BOCITUTATEIBHOTO
mporiecca
MOJITOTOBKE
TICHXOJIOTUIECKUX
KaJ[pOB.

Ymeer
(dbparMeHTapHO
POEKTUPOBATH u
OLIEHUBATh y4eOHO-
BOCIIUTATENIbHbII
poIIece
MOJrOTOBKE
MICHXOJIOTUYECKUX
KaJpoB.

Brnaneer  HaBBIKOM
dbparmMeHTapHOi
peanu3anuu y4eOHO-
BOCITUTATEIHHOTO
mporiecca npu
MOJITOTOBKE
MICHXOPJIOTUICCKIX
KaJpoOB C Y4ETOM

10

pu
nepe-

npu

pu

MPUHIUITBIOCOOCHHO
CTH  MPOCKTUPOBA-
HUS y4e0HO-
BOCIIUTATCIIBHOI'O
nporecca pu
MOJITOTOBKE
IICUXOJOT'NYCCKUX
KaJIpOB.

YMeeTr B
HCIT0JIb30BaTh
IICUXOJIOTHIECKUE
TEXHUKHU o
MUHU3AIWA PHCKOB
CpbIBa
MIePErOBOPHOTO
nporecca

Brnageer B o00mem
CITOCOOHOCTBIO
CO3/1aBaTh
IPOTPaMMBI
MIPEIIBHICHHUIO
MOTEHIINAIBHEIX
PHUCKOB npu
MPOBEACHUIO TIepe-
TOBOPOB

3Haer OCHOBHEIE
0COOEHHOCTH
MPOCKTUPOBAHUS
yueOHo-
BOCITUTATENBHOTO
mporiecca pu
MIOATOTOBKE
[ICUXOJIOTHIECKAX
KaJ[pOB.

LEJIOM

10

VYMeer B o0wmeMm
MIPOEKTUPOBATH u
OIICHMBATh Y4YeOHO-
BOCITUTATCIBLHBIN
MpoLecc npu
[MOJITOTOBKE
IICUXOJOI'MYECKUX
KaJpoB.

Bmageer HaBBEIKOM
peanu3anuu  OOIIMX
MPUHILIUIIOB Y4eOHO-

BOCIIMTATCIBbHOI'O
nporecca npu
HOATOTOBKE

MCHUXOPJIOTU-YCCKUX

MIPOEKTUPOBAHUS yueOHO-
BOCIIUTATENBHOTO  Ipoliecca
IIpU TOATOTOBKE ICHUXOJOIH-
YeCKUX KaJpoB JJIi BEJEHUS
JIETIOBBIX I1€PErOBOPOB.

VYmMmeer HUCIOJIb30BaTh
IICUXOJOTMUYECKHE TEXHHUKH I10
MUHM3AIMA  PHUCKOB  CpBIBa
MEPETOBOPHOIO0  TIpollecca M
MIPOBOJIUTH KPUTHUYCCKHUH
aHajuns3 MPUYHH

NMOTCHIIMAJIBHBIX CPLIBOB

Bnageet CITOCOOHOCTBIO
CO3/1aBaTh CHCTEMY IPOrpaMM
o MIPEJIBUICHUIO
MMOTEHIIUAIbHBIX.

3Haer 0COOEHHOCTH
CHCTEMHOTO IPOEKTHPOBAHMS
y4eOHO-BOCIIUTATEILHOT'O
mpolecca OpU  MOJITOTOBKE
TICHXOJIOTMYECKHUX Ka/IPOB.

YMeeT  mpOeKTUpOBAaTH U
CHCTEMHO OILICHMBAaTh y4eOHO-
BOCIIUTATEIbHBINA MPOIECC MPU
MOATOTOBKE

MICUXOJIOTUYECKUX KaJIPOB.

Brnageer HaBBRIKOM CHCTEMHOU

peanuzanuu y4eOHO-
BOCITUTATEIBHOTO  IIpolecca
IOpH MMOATOTOBKE ICHUXOPJIOIH-
9eCKMX KaJpoB C YYETOM

WMHHOBAIIMOHHBIX TCXH onorui




MHHOBAIIMOHHBIX KaJpoB C Y4YETOM
TEXHOJIOTUH WHHOBAILIMOHHBIX
TEXHOJIOTUH

Bomnpocsl 1J151 MOATOTOBKH K 3a4€Ty

SO XNANR W=

1.

13.
14.
15.
16.
17.
18.
19.
20.

Iloustue MMO3UIHUHA 1 HHTCPECOB KaK TOTOBHOCTD HeﬁCTBOBaTB B HCCTAaHAAPTHLIX CUTyallUAX

Teopust moTpedHOCTEH B IIEperoBOPHOM MpoIiecce

TexHUKH palmoHaIbHOIO BO3ACHCTBUS HA MTapTHEpA

MexaHu3MBbI CKPBITOTIO BJIMSHUS HA ITEPEr0BOPax

BripaboTka aabTepHAaTHB KaK yCJIOBHE OTBETCTBEHHOCTH 32 IPUHATOE peIleHue
AHanu3 pe3yabTaToB IIEPETOBOPOB

[Icuxosorus NpUHATHS pEeLICHUN

[lcuxonornueckuit THN y4acTHHUKA NIEPErOBOPOB (OCHOBBI IPOHUIIATEILHOCTH)
[TorenuunanbHbIe 6apbephl U IOMEXU B IEPETOBOPax

. CTpaTeFI/II/I M TAKTUKHU B IICPECTOBOPHOM ITPOLECCC KAK TOTOBHOCTb K KOMMYHHKAIIUN B

YCTHOW M MUCbMEHHOU (popMax Ha rocyaapcTBeHHOM si3bike Poccuiickoit denepamuun
[Icuxonorust oOMaHa Ha KOMMEPYECKUX TIEPETOBOPAX

. TCOpeTI/I‘IeCKI/IC OCHOBBI ITpoueccca Mcauannun (HOCpCI[HI/I‘IeCTBa Ha nIeperoBopax

HanpmonanpHble CTHIIM M OCOOCHHOCTH KOMMYHHKAIIMH Ha MEPEroBopax
IIcuxonorus neperoBopoB B paMKax KOH(QPOHTAILUH

KonuenTyasbHble TOJX0AbI K TOHUMAHUIO MPOLIECCa IPUHATHS peIIeHUH
Tunosorust ommOOK MU MPUHATHH PEILCHUs

[Icuxonorus odmana: TUIBI U QYHKIUU

Onenka 3 eKTUBHOCTU PE3yJIbTATOB I1EPErOBOPOB

ANTOpPHUTM TIOMCKA M YCTAaHOBJICHHUS KOHTAKTa C IIOTEHIIMATbHBIMHA apTHEPAaMHU
WHTepechl, MO3UIMK U MOTHBALIMOHHAs cepa Ha IeperoBopax

S. IlepeyeHb OCHOBHOI M [IOINOJHHMTEJIbHOH y4eOHOH JHUTEpaTypbl, HEOOXOAUMOI

AJIS1 OCBOCHUS IUCHUILIUHBI (MOAYJIs1).

3.

5.1 OcHoBHas tuTEpaTypa:

bonorora, A.K. Ilcuxomoruss kommyHukamuii : w™oHorpadus / A.K. Bomnorosa,

IOM. KykoB ; Bricmas Illkoma Dxonomuku Hammonanensit MccnenoBarenbckuit
VYHuBepcuret. - Mocksa : 3narensckuil oM Beiciiel mkonsl akoHoMuKH, 2015. - 496
c. Pexxum noctyma: http://biblioclub.ru/index.php?page=book red&id=439951&sr=1
Okcakycto, T.B. OCHOBBI TCHXOJOTHHM [€JOBOr0 OOIIeHus : yueOHOe mocodue /
T.B. Dkcakycto ; MuHuctepcTBO oOpa3oBaHuss U Hayku P®, FOxHbI (enepanbHBIMA
yHUBepcUTeT, MHKeHepHO-TexHojornyeckas akaaemus. - Taranpor : M3gatenbcTtBO
IOxHoro benepanbHOTO YHHUBEPCHUTETA, 2015. - 161 C. Pexum
nocryna: http://biblioclub.ru/index.php?page=book&id=461885

Cyxux C.A. KoMMyHUKAaTHBHasi KOMIIETEHTHOCTb JIMYHOCTH B oOmeHuu. KpacHonap:
Ky6anckuii roc. yu-T, 2016.

5.2 JlonoJiHUuTeIbHAS JIUTEpATypAa:

1.

2.

Tumuenko, H.M. TIcrxonorus ¥ 9THKa JeT0BOro oomenus : MoHorpadpus / HM. TumueHko. - 3-€ u3.,
crep. - Mockaa ; bepaun : Jlupekr-Meaua, 2016. - 480 c. - [DneKTpOHHBIN pecypc]. -

URL.: http://biblioclub.ru/index.php?page=book&id=439959 (30.11.2017).

Yanayuu P. Tcuxonorus Biusaus. M, -CI16. 2005.

5.3. llepuoanyeckue U31aHUA:

[Icuxonornueckuii xKypHa

Bormpocs! ncuxonorun

Yenosek. CoobiiecTBo. YpaBiieHue
IIcuxosornueckue UCCie0BaHUs

ITcuxounorus. XKypHan Beiciiel NIKOIbI S5KOHOMUKHU.
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6. Ilepeuenr pecypcoB HH(POPMAUMOHHO-TEJEKOMMYHHKALUMOHHOW  ceTH
«AHTEpHET», B TOM 4MHCJEe CcOBpeMeHHble MNpodeccuoHATIbHbIE 0a3bl [JTaHHBIX WU
UHpOPMALMOHHBbIE CIIPABOYHbIE CHCTEMbI, HEOOX0AUMBbIE /IJIsl 0CBOCHHUS U CIUNINHBI.
OnekrponHas 6ubnmmorednas cuctema Kyol'y http:/www.kubsu.ru/node/

OnexrponHas oudmmoredHas cuctema eLIBRARY .RU (http://www.elibrary.ru)/

ba3el manapix  kommanum  «Mcr  Bwioy:  (mcuxonorudeckuidd  KypHan, — BecTHHK @ MIY)
http://dlib.eastview.com

OBC Koncynbrant cryaenta [Odummanshsriii caiit] — URL: http://www.studentlibrary.ru/
Kubepnennnka [Odunmansasii caiit] — URL: https://cyberleninka.ru/

"Jlexktropuym TB" - Buaeonexkun Beaymmx jgekropos Poccun http://www.lektorium.tv/

Wucruryt npaktryeckoit neuxonorun [Oduimansueiii caidt| — URL: http:/www.imaton.ru

7. MeToauvecKkue yKazaHus /151 00y4AIO MM XCS 0 OCBOEHHU IO TUCIUIJINHBI
[To Kypcy npeaycMOTpeHO MPOBEACHUE JEKIIMOHHBIX 3aHATHM, HA KOTOPBIX JAETCSI OCHOBHOM

CHCTEMAaTU3UPOBAHHBIN MaTepHall, NPAaKTUYECKUX 3aHITHH

IIo xypcy npenrycMOTpPEHO IPOBENCHHME JIEKIMOHHBIX 3aHATUN, Ha KOTOPBIX JAEeTCs
OCHOBHOH CHCTEMAaTU3UPOBAHHBIA MaTepHUaJl, NIPAaKTUYECKUX 3aHATHI
TEMBI VI CAMOCTOMATEJIBHOI'O M3YYEHU A

Nen/m | HammenoBanwue Tembl KosmmuectBo wacoB | dopma oruera
Tema 1. [leperoBopsl kax 8 Pegepar
1 KOMMYHUKATUBHOE COOBITHE
Tema 2 Opranuzanus 6 [Inan npoBeneHus
MEepEeroBOpPOB MOJTOTOBUTEIBHBIX
3aaHul
Tewma 3 [leperoBops! kak 6 Kputnueckuit

pelIeHne MpoOIeMBbl KOHCIIEKT
Pedepar

ITo MmaTepuany Kypca Nuuiercs KpuTH4ecKuii KoHcneKT. OCHOBHBIMH TPeOOBAHUSIMH KOTOPOT'O
SBIISIETCS IEMOHCTpAIIS CTYI€HTOM YMEHUS paOOoThl C pa3IMUYHbIMHU HCTOUYHHUKAMHU 110
MpezjiaraeMblM BOIIPOcaM, KOra CTyJJ€HT HE TPOCTO BOCIPOU3BOAUT UH(DOPMAIIMOHHBIN
MaTepHal, a BRIOMpaeT Ty HH(OPMAIIHIO, C KOTOPOW OH COJMJIAPEH M MPUBOJUT apryMEHTHI B
IIOJIb3y 3aHUMAeMOM CBOEH MO3ULUN OTHOCUTEIILHO TaHHOI'O BOIIPOCA.

8. [lepeyeHb NHPOPMALMOHHBIX TEXHOJIOTHI, HCMIOJIb3yeMbIX IIPH OCYIIECTBJIEHUHU
00pa3oBaTeJIbHOI0 NpoLecca M0 AUCUMILIMHE (MOYJII0).

8.1 IlepeyeHb HHPOPMALMOHHBIX TEXHOJIOI M.
Hcnonp3oBaHue MOMCKOBBIX 3alIPOCOB U BO3MOKHOCTEH MHTEPHET B pabOTe ¢ MCTOUHUKAMU
Hay4YHOU U yueOHo nmutepaTypsl. Co3gaHue MyJIbTUMEIUNHBIX TPE3CHTALNHN Pe3yIbTaTOB
CaMOCTOSITENIbHON PaboThI

8.2 llepeueHb HEOOXOAMMOTO MPOTPAMMHOIO 00ecTedeHus .
Microsoft Windows &, 10
Microsoft Office Professional Plus
KomruiekT aH THBHPYCHOTO TPOrpaMMHOT0 00eCTIedeHUS

8.3 IlepeueHb MHGPOPMALMOHHBIX CIPABOYHBIX CHCTEM:
DnexkTpoHHBIN Katanor oubamoreku Kyol'Y https://www.kubsu.ru/node/1145

OnextponHas oubmmoreunas cucrema eLIBRARY.RU http://www.elibrary.ru

9. MarepuajibHo-TexHUYeckasi 0a3a, HeoOxoauMmasi JJs  OCYLIECTBJICHUS
00pa30BaTebLHOIO NMpoIecca Mo JUCHUIUIUHE (MOTYJIIO0).
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MaTepI/IaJ'IbHO-TeXHI/I‘ICCKOC obecreueHue AU CIHUITINHBI

Ne Bz pabor (MoyJisi) ¥ OCHAIIIEHHOCTh

1 JlexnimoHHbIC 3aHATHS | YdeOHas ayAUTOPUS JJIs IPOBEACHUS 3aHITHH JICKIIMOHHOTO
tuna, 350040 r. Kpacuonap, yi. CtaBponosnbckas, 149,
OCHaIIlEeHHAs y4eOHON MeOesbIo (CTOJIBI, CTYJIbs), TOCKOM,
MOOHJIBHBIM KOMIUIEKTOM (HOYTOYK, TPOEKTOP).

2 CemuHapckue 3aHATUSL | YueOHas ayJUTOpHS IS IPOBEACHUS 3aHITUH CEMUHAPCKOT0
tumna, 350040 r. Kpacaonap, yn. CtaBpomnonsckas, 149;
OCHAI[eHHAas yaeOHON MeOeIbIo (CTOMBI, CTYIIbs), JOCKOH,
MOOMITEHBIM KOMIUIEKTOM (HOYTOYK, TPOEKTOP)

3 ['pynmoBeie Ayautopusi Ajsl IPOBEAEHUS TPYIIOBBIX U UHANBUTYAIbHBIX
(MHAMBHUITyaIbHBIE) koHcyabTanui (350040 r. Kpacnonap, yia. CtaBponosbckas,
KOHCYJIbTAlluH 149); ocHamenHas yaeOHON MeOeNbio (CTOJIBI, CTYJIBS),

JIOCKOI, MOOMJIBHBIM KOMILJIEKTOM (HOYTOYK, IPOEKTOD).

4 Tekymmii  KOHTPOJb, | AyAUTOPUS ISl TEKYIIETO KOHTPOJIS U IPOMEKYTOUHON
IPOMEKYTOUHAS arrecranuu (350040 r. Kpacnonap, yin. CtaBponoJibckas, 149),
arTecTanus OCHaIIleHHAs! y4eOHON MeOesbio (CTOJIBI, CTYJIbs), TOCKOM,

MOOMITEHBIM KOMIIJIEKTOM (HOYTOYK, IIPOEKTOP).

5 CamocrosTenbHas [Tomemenue nisa camocrosiTeabHoN padoTsl, 350040 1.

pabota Kpacuonap, yn. CraBpononbckas, 149, Ne A213 (3an goctyna

K 2JICKTPOHHBIM pecypcaM U KaTaJioram), OCHaIIEHHOE:
oducHass MeOenb, KOMITbIOTEPHAsI TEXHUKA C BOZMOXHOCTBIO
MOJKITIOYEHHS K ceTu «VHTepHEeT», MPOrpaMMoii 3KpaHHOTO
YBEJIMYCHUSI ¥ TOCTYIIOM B AJIEKTPOHHYIO HH(POPMAIIMOHHO -
00pa30oBaTeIbHYIO CPEIy YHHBEPCUTETA




