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1 lenn u 3aga4n U3y4eHus AUCUHUIIMHBI (MOLYJI51)

1.1 Ileanb ocBoOeHHS TUCHUILIHHBI

]_[CJ'IB KypcCa — CO3JaHUC Y CTYACHTOB HCHOCTHOﬁ KapTUHBI U CUCTEMHOT'O ITPEACTABIICHHUS O
COBPCMCHHOM COCTOSIHUM pPa3BUTUA CHUCTEM MCHCIPKMCHTA Kade€CTBa B o0ractu YIIPpaBJICHHUA
IepcoHaaioMm COBpeMeHHOfI OopraHu3anuu.

Hean u3yvyenusi AUCUMINIMHBI
— TI03HAKOMHTH C UCTOPHEH M COBPEMEHHBIM COCTOSIHUEM 3apyO0eKHOTO OTIbITa
YIpaBJICHUS KaYE€CTBOM;
— ¢hopMHUPOBATH CIIOCOOHOCTH HCITOIB30BATh MPUHITUAIIBI M1 METOJIbI Pa3BUTHUS CHCTEMBI
MEHEe)KMEHTa KauecTBa;
— HAy4YUTh OCHOBAM BCEOOIIET0 MEHEKMEHTA KayeCcTRa.

Vyeounas npucuuiumia b1.5.02.02 «Pa3Butue cucreM MEHEIKMEHTA KAYECTBa» SBIISAETCS
00s13aTeNpHON TUCIINIUIMHON 0a30BOM YacTH.
1.2 3agaun AMCHUILIHHEI
Jlist mocTryKeHUS 1eNiel peraroTes CleAyoIue 3a1a4i U3y4eHUs JUCIUILTHHBL:
Teopemuueckas KomMnonenma

— H3y4YEHHUE METOJOJIOTHH CUCTEM MEHEKMEHTa KauecTBa;

— U3Y4YCHHE TEPMHUHOJOTUU MPEAMETHON 00IaCTH CUCTEMBbl MEHEKMEHTA KaueCTBa;

— W3y4yeHHE © TNPUBUTHE YMEHHUS  BbIOMpaTh MeTOAbl  MH(GOPMAIMOHHOTO,
AQHAJTMTUYECKOTO, METOJIMYECKOTO M MHCTPYMEHTAJIBLHOTO 00ECIICUeHUsI CUCTEMbl MEHEIKMEHTA
Ka4yeCTBa;

— ymeHue (HopMUPOBATh COBPEMEHHBIE MOAXOMBI K CHCTEME MEHEI)KMEHTa KauecTBa B

o0nacTu HMHQOPMAIIMOHHO - AHAJUTHYECKOIO0 M METOAMYECKOTro OOeCHedeHUs YIpaBIICHUs
COBPEMEHHBIMH OpTraHU3aLUSIMU.

Ioznasamenvrasn komnonenma

— U3Y4YEHHE COBPEMEHHBIX MOJIX0/I0B K UCCIIEJOBAaHUIO PA3BUTHUS CUCTEM MEHEKMEHTA
KauyeCTBa;

— (QopMupOBaHHE COBPEMEHHOTO TIPEJACTABICHUS O METOJOJIOTUYECKUX aCHeKTax
CHCTEM MEHEIKMEHTA KauecTBa;

— (GOpMHUPOBAHKME CUCTEMBI TTOKA3aTENICH OIEHKH CHCTEM MEHEIPKMEHTA KaueCcTBa B
JEeSTENIbHOCTH MPEATNPUSITHS;

— (QopmMupoBaHHE  CHOCOOHOCTHM  TPUHUMATh  OPTraHU3AIMOHHO-YIPaBICHYECKHE
pelIeHus], OLIEHUBATh UX MOCIEACTBUS, HECTH OTBETCTBEHHOCTb 32 UX PEaU3alMIO;

— (QopmupoBaHue HaBbIKa pa3pabOTKU U OPTaHU3AINUN TPUMEHEHUS COBPEMEHHBIX
METO/IOB U TEXHOJIOTHI YIPaBIEHUS MIEPCOHATIOM.

HpaxmuquKaﬂ KOMNOHeHma

1) ymeHue popMUpOBATh CTPYKTYPY M COCTAB CITY)KObI Ka4eCTBa;

2) yMeHue pa3padaThiBaTh OCHOBHBIC PETJIAMEHTBI JIJIsI CITY>KOBI Ka4ecTBa,

3) mpuoOpeTeHUe OmbITa MO TPUHITHIO YIPABICHYECKUX PEIICHWH 3a CYET MOJHOTO
UH(POPMALIMOHHOTO O0eCreueHuss W KOOPJMHALMU BCEH CHUCTEMBl YIPABICHUS KaueCTBOM
HpPENpUsATHS;



4) ymenue pa3pabaTbiBaTh, SKOHOMHYECKH OOOCHOBBIBATH W BHEAPATH B MPAKTUKY
JESTEIIbHOCTH OPTraHU3alliu TMPOCKThI COBEPIICHCTBOBAHUS CUCTEMBI M TEXHOJOTHUU PabOTHI C
NEPCOHATIOM Ha OCHOBE (PYHKIMOHAIBHO-CTOMMOCTHOTO aHajh3a C OpHEHTAllMed HX Ha
JOCTHKEHHUE COI[UAIbHO-3KOHOMUYECKON 3 (HEKTUBHOCTH.

MecTo qMCHUIIMHBI (MOAYJIs1) B CTPYKTYpe 00pa3oBaTeibHON MPOrpaMMbl

Vuebnasg gucuumuimHa «Pa3BUTHE CHCTEM MEHEMKMEHTAa KadecTBa»  SBIIIETCSI
00s13aTeIbHON TUCITUTIIMHON 0a30BOM yacTH, HampaBieHus noarotToBku 38.04.02 «YmnpasineHus
MEPCOHAJIOM»,  MAarucTepCKOM  MporpaMMbl  «YTpaBlIeHHE  KaJApPOBBIM  ITOTEHIIMAJIOM
OpraHu3aIn

[Ipeamerom «Pa3BuTHE CHUCTEM MEHEHKMEHTAa KayecTBa»  SBIISIETCS  CHUCTEMBI
MEHE/DKMEHTA KAaueCTBa B OpPraHHW3aIlMU, B YCIOBHSX HEONPEICICHHOCTH M HECTAOMILHOCTH
($haKTOpOB BHEITHEH CPEJIbI.

Ee wu3yuenue Oazupyercs Ha 3HAHUAX, YMEHUSX M HaBbIKaX, IMOJYYCHHBIX B XOJI€
W3Yy4YEHUS CIACAYIOMUX JUCIUIUINH: TEOPUU OPTAHU3AIMN U OPTaHU3AIMOHHOE MPOSKTUPOBAHUE,
HMCTOPUYECKOE pa3BUTHE TEOPHUH YIPABICHUS YEIIOBEUECKHMMH PECypCaMU M COBPEMEHHBIC
npoOJieMbl MEHEIKMEHTa. B CBOIO odepeapr OHAa 00ECIeYMBAeT H3YYCHUE CICIYIOIICH
JTUCITUTUIMHBL: (PYHKIIHOHATBHO — CTOMMOCTHOHM aHallU3 CHUCTEMBI W TEXHOJOTHUHU YIIPaBICHUS
MIEPCOHAJIOM.

1.4 TlepeyeHb MIAHUPYEMBIX Pe3yJIbTATOB 00y4eHHs MO JUCIHUILIHHE (MOAY.IIO),
COOTHECEHHBIX C IVIAHUPYEMBbIMH pe3y/JbTaTaAMHU 0CBOCHHS 00pPa30BaTe/IbHOM MPOrpaMMbl

B utore m3ydyenus nuctuiuinHbl «Pa3BUTHE cHCTEM MEHEKMEHTa KayecTBa» CTYACHTHI
JIOJDKHBI TIPUOOPECTH HEOOXOMMBIe /IS (PAaKTUIECKOTO TPOSIBIICHUS 3asBJICHHBIX KOMIIETECHITHHA
NpeJCTaBICHNs, 3HAaHUSI, YMEHHS U HaBBIKH.

N3yueHue 1aHHOM y4eOHOM AUCIUIUIMHBI HAIIPaBlIeHO Ha (OPMHUPOBAHUE Y 00yJarOIUXCs
KOMIIETEHIINMH, Mpe/ICTaBIEeHHBIX B Tabuie 1.

Tabnuna 1 — TpeOoBaHus K pe3yIbTaTaM OCBOCHUS 00YHAIOIIUMUCS JUCIUILTUHBI

No HNunexc Conepxxanue B pe3ynbrate n3yueHus: yaeOHON AUCIUTIIMHBI
IL.I. | KOMIICTCHIIUH KOMITETCHITUN oOyJaromuecs: JOIKHbI
(v ee 4acTH) 3HATh yMeTh BJIAJETh
OK-1 CHOCOOHOCTBIO K METOIbI a0CTpaKTHO a0CTpaKTHBIM
aOCTpaKTHOMY aHaIn3a, MBICIIUTD MBIIJIEHUEM,
MBIIIJICHUIO, CHHTE3a aHAJIN30M,
aHAJIN3y, CHHTE3Y CHUHTE30M
OK- 2 TOTOBHOCTBIO JIEUCTBUS B | J€UCTBOBATH B JIEMCTBOBATH B
JIeHiCTBOBATH B HECTaHJAPTHBIX | HECTAHJAPTHBIX | HECTAHIAPTHBIX
HECTaHJapPTHBIX CUTYaIUAX CUTYaIUsAX CUTYaIUSIX, HECTH
CUTYalHUsIX, HECTH COIMAJIbHYIO u
COLIMAIbHYIO U ATUYECKYIO
3TUYECKYIO OTBETCTBEHHOCTh
OTBETCTBEHHOCTH 3a 3a MPUHSTHIE
MIPUHSATHIE pEHICHUS pereHus
OIIK -4 CIIOCOOHOCTBIO 3a/1auu OIICHUBAaTh YMEHHUEM
BCECTOPOHHE BO3MOKHOCTH 3aJ1a9u paccMaTpuBaTh U
paccMaTpuBaTh U ITOBBIIICHUS ITOBBIIICHHS OIICHUBATH




OIICHUBATH 3a/1a4 s dextuBHOCTH | YPHEKTUBHOCTH | 3a7a9H
TIOBBIIIICHUS pa3BHUTHS pa3BUTHUSA MTOBBIIICHUS
a3 exTuBHOCTH repcoHasa repcoHasa ¢ dexTuBHOCTH
UCTIOJIb30BaHUS U MCTIOJIb30BAHUS U
pa3BUTHUS NIEpCOHAIIA pa3BUTUSA
nepcoHasna

IIK - 2 YMEHHEM OIICHUBATh | KaK ONpeAeNsATh | OICHUBATh dbopMynupoBath
KaJIpOBBIN HaIlpaBJIeHUs MU | KaIpOBbIU 3a7a4u o
MOTEHLIKaM, (dbopMynupoBaTh | MOTEHIUA, Pa3BUTHUIO
UHTEJUICKTYaJIbHBIN | 3a7auu 10 | MHTEJUIEKTYallb | CUCTEMBI "
KaluTaji epcoHanga | pa3BUTHUIO HBIM KanuTan TEXHOJIOTUHU
Y OpraHU3alliH B CUCTEMBI nepcoHana u yIpaBiIeHUs
IEJIOM, OTIPENICNIATh | MEHEHKMEHTA OpraHu3allui B | IEPCOHAIOM B
HaIpaBJICHUS U KauecTBa 1eJI0M OpraHu3aluu
dbopmynupoBath
3aJ1a4u 110 Pa3BUTHIO
CHCTEMBI U
TEXHOJIOTHH
yIpaBIeHUS
MIEPCOHAJIOM B
OpraHu3aIuu

IK - 12 BJIaJICHIEM TEXHOJIOTHH UCTIOJIb30BaTh MPUHIUIIAMH,
OpUHIUIAMHU, GOPM | IPOBEACHUS uX B CBOeH | GOpM U METOIOB
u METOJIOB | AMATHOCTUKHA U | MPOPECCUOHAND | AUATHOCTUKH
JTUArHOCTHKHU MOHHUTOPHHTA HOM OpraHU3aIlMOHHOT
OpPTraHU3aIMOHHOTO | COCTOSIHUS NESITETBHOCTH | O Pa3BUTHS
pa3BUTHSA, pa3BUTHS TEXHOJIOTUU
TEXHOJIOTUHI OpTaHu3aIly, €¢ | MPOBEACHUS
NIPOBEICHUS KaJpOBOTO JTMarHOCTUKH H
JTMarHOCTUKU U | MOTeHlIuana MOHHTOPHHTA
MOHHUTOPHHTA
COCTOSIHUS Pa3BUTHUSA
OpraHu3aIniy, ee
KaJJpOBOTO
MOTEHIHAaa "
YMEHUEM

HCIIONIb30BaTh UX B
CBOEH
npodecCuOHATbHON
JESITCIIBHOCTH




2. CTpyKTYypa M cojiep:KaHue TUCIUIIUHBI.
2.1 PacnipenesieHue TPYAOEMKOCTH JUCHUNJIMHBI 10 BUIaM pPadoT.

OO1mmas TpyJ0eMKOCTh TUCIUIUIMHBI cocTaBigeT 1 3ad.ex. (36 4ac.), UX pacupesaeneHue mno
BUAaM paboT (A CTYACHTOB OYHOW (OpMBI OOyueHHs) NpeACTaBIeHO B Tadmume 2.
Pacripenenenune yacoB 1o BuaaM y4eOHOM pabOTHI M ceMecTpaM IPEICTaBICHO B Ta0muIe 2.

Tabnuna 2 — PacnipeneneHue TpyJ0eMKOCTH IO BCEM BUaM aYAUTOPHON U CAMOCTOSTEIHHON
paboThI CTyEHTA 110 CeMecTpam

By yueOnol paboThl Bcero CemecTtphbl
4acoB (uacer)
9
KonTakTHasi padoTa, B TOM 4ncJe:
AyauTopHbIe 3aHATHS (BCEro): 28 28
3aHATHS JTEKIIMOHHOTO THITA 8 8 - - -
JlaboparopHble 3aHATHS - - -
3aHATHS CEMUHAPCKOTO TUTIA (CEMUHAPBI, 20 20 i i i

IPAKTUYECKUE 3aHSITHS)

HNnas koHTaKkTHas padora:

KonTpons camocrostensHoi padotsl (KCP)

[Tpomexyrounas arrectanus (MKP) 0,2 0,2
CamocrosiTesibHas padoTa, B TOM YHUCJIE: 7,8 7,8
Kypcosas paboma - - -
Ilpopabomka yuebnoeo (meopemuueckozo) mamepuana 2 2 - - -

Buvinonnenue unousuoyanvHuix 3a0anuii (no02omosxa
coobweHull, npezenmayuii)

Peghepam 3,8 38 - - -
ITonroroBka K TeKyIeMy KOHTPOJIO 2 2 - - -
KonTpos: 3a4yeT | 3a4er
[ToaroToBka K sK3aMeHy
OO6masi Tpya10eMKOCTh yac. 36 36 - - -
B TOM YHC/Ie KOHTAKTHAA | 5 5 282
padora
3a4. e/ 1 1

2.2 CTpyKTypa TUCHHUIJIHHBI:

Pacnpenenenne BuIOB y4eOHON paboOThl M HMX TPYAOEMKOCTH IO pasjeiaM (TeMam)
JUCLUTUIMHBI JUIs CTY/IEHTOB OUHOU (hopMBI 00yUEeHHS ITPEACTABICHO B TabuuIe 3.




Tabnuua 3 — Paznenbl JUCHUTUIMHEL, U3y4aeMble B cemecTpe 4 0uHoi (hopMbl 00yUeHHS

Ounas dhopma
HanmeHnoBaHme pa3nenoB (Tem) KonudectBo yacos
AynutopHas pabora Bueaynuro
Ne
pHast
Bcero pabota
J I13 JIP CPC
1 2 3 4 5 6 7
BBEJEHUE 58 2 2 1,8
1 | CoBpemennas ¢uiocodpus g 9 4 5
Ka4yecTBa
2 | KayecTBO M 3aMHTEpPECOBAHHbIC 8 5 4 5
CTOPOHBI
3 | CoBpemMeHHas! KOHIICTIIIUS 10 ) 6 )
MEHE/DKMEHTA KauecTBa
4 | BAKJIFOYEHUE 4 4
Hmozo no oucuunnune. 8 20 7,8

[Tpumeuanue: JI — nexuuu, [13 — npaktuyeckue 3ansatus / cemunapsl, JIP — nabopatopHsie
sansitusi, CPC — camoctosiTenbHast paboTa CTyIeHTa

2.3 Conep:xaHue pa3iesioB (TeM) THCIHHIINHBI
2.3.1 3auqaTus JeKIMOHHOI0 THIIA
Ta6muma 4 — ConepxaHue JCKIUN

Haumenosanue dopma TEKyIIEro
Ne Copneprxanue paszena (TeMbl)
pasnena (Tembl) KOHTPOJIA
1 | BBEJJEHUE XapaktepucTuka yu4eOHoM
JTUCITUIIMHBL, €€ MECTO U POJIb B O6cyxnenue
cUCTeMe 3HaHUH, CBSI3b C APYTUMH BOIIPOCOB TEMBI
TUCIUIIMHAMU. BBeaenue.
2 | CoBpemeHHas HcTopust pa3BUTHS CUCTEMBI
¢mtocodpus kauecTBa | MEHEKMEHTA KayeCTBa. Ob6cyxnenue
[TonsTHe kauecTBa B puiocopuu BOTIPOCOB TEMBI
BCEOOIIETO YIPaBIECHUS Ka4eCTBOM
3 | KauectBo n Knaccudukanus 3auHTEpECOBAHHBIX
3anHTEPECOBAaHHBIE CTOPOH B CHCTEME MCEHEIKMEHTA P
CTOPOHBI KauecTBa. MeHE)KMEHT KayecTBa B
paMKax ynpaBJIeHHS TPOSKTOM
4 | CoBpemMeHHas Mexnynapoansie ctangaptsel MCO.
KOHTISTIITHS WuTerpupoBanHas cucrema P
MEHEKMEHTA MEHEHKMEHTa OpTaHH3aInn
KauecTBa
5 |3AKJIFOYEHUE Kpatknit 0030p JWICIUTUTHHBL. | 1
AKTyanbHbIe TPOOIEMBI JUCITUILTAHBI OHTPOTLHA PAOOTA
y e npo JTUCIY




2.3.2 3aHATHS CeMHHAPCKOIo THIA
Ta6muma 5 — ConepxaHue CEMUHAPCKUX 3aHATHI

Ne Haumenosanue T . dopma TEKYILEro
° eMaTHKa JIabopaTOPHBIX 3aHATUI
paznena (Tembl) KOHTPOJIS
1 | CoBpemennas DBOJIIOLMS TTOAXO0JI0B K YIPABJICHUIO
bunocodus kauecTBa | Ka4eCTBOM
OcCHOBHbBIE TOJOXEHHUS KOHIETIUU OO6cyxaenue
YIPaBJICHUS Ka4€CTBOM BOIPOCOB TEMBI
KauecTBO mnpoaykuMu # KadyecTBO
yCIYTH
2 | CoBpemeHHas Ceptudukanuu U  COOTBETCTBHUS.
¢miocodus xkadectBa | Buabl ceprudukaron O6cyxaeHue
I[OKYMCHT&L[I/IOHHOC oOecrieueHue BOIIPOCOB TEMBI
KauecTBa
3 | KauectBo OCHOBHBIE TPEUMYIIECTBA BHEAPEHUS
3aUHTEPECOBAHHBIE CHUCTEM MEHE/DKMEHTAa KauecTBa
CTOPOHBI AHanu3  JIEMEHTOB  3aTpaT  Ha P
KaueCTBO B Pe3yJIbTaTe BHEAPECHUS
TQM
4 | KagectBo CranmapTu3npoBaHHbIE CHCTEMBI
3aUHTEPECOBAHHBIC MEHEIKMEHTA Ka4yecTBa Obcymnerne
BOITPOCOB TEMBI
CTOPOHBI CepTtudukanus npoayKIHH MPOEKTa
5 | CoBpemeHHas Mexnaynaponnsie ctangaptsl UCO u
KOHIICTIIIHS Bceobiee yrpaBneHrne KaueCTBOM. P
MEHEKMEHTA
KauecTBa
6 | CoBpemeHHas JecsaTh TOAXOAOB K HHTETPAIlUU
KOHILICTILIMS CHUCTEMBbI MEHEP)KMEHTA OpPraHu3aluu OO6cyxnenue
MEHE[KMEHTA BOITPOCOB TEMBI
KauecTBa
7 | CoBpemeHHas Bo3mosxknoctu pazsutust TQM.
KOHILICTILIMS P
MEHE[KMEHTa
KauecTBa
8 | CoBpemeHHas NHCTpyMEHTHI CUCTEMBI
KOHIICTIIIHS MEHE[KMEHTa KaueCcTBa P
MEHEKMEHTA
KauecTBa
9 | CoBpemeHHas [TokazaTenu OIIEHKH
KOHIICTIIIHS YIOBIIETBOPEHHOCTH TPy Kontponbnas
MEHEIKMEHTA norpeduTenei B obnactu pabota
KauecTBa o0Opa3oBaHUs
10 | CoBpemeHHas MeHeKMEHT KauecTBa B paMKax Tect
KOHIICTIIIHS YIpaBICHUS TPOCKTOM
MEHEKMEHTA
KauecTBa




TeMbl NPAKTHYECKUX U KOHTPOJIbHBIX 32JaHUH K CEMUHAPCKUM 3aHITHSM 110

aucHuIuinHe «Pa3zBuTHe cHCTEM MeHeIKMEHTAa Ka4ecTBay

1 Ouenuth ypoBEeHb IOKa3aTeNs KayecTBa, MWCIOIb3yd HMHCTPYMEHTHI CHCTEMBI
MEHEI)KMEHTA KaueCTBa.

2 PazpaboraiiTe mokaszatemnb Ui M3MEPEHUs KaueCTBa BEIOPAHHOTO MPOLIECcCa, UCTIONIb3Ys
UHCTPYMEHTBI KOHTPOJUIMHTIA.

3 PazpabotaiiTe NpOEKT NOIUTUKU Ka4eCTBa JUIsI BHIOPAHHOM MTPOM3BOACTBEHHOMN
KOMITAaHHH C YY€TOM TpeOoBaHMi, n310KeHHbIX B crannapTax MCO cepuu 9000.

4 PazpabotaiiTe pyKOBOJCTBO IO IPOBEACHUIO MPOLIEAYPHI 3aKyITOK MaTEPUAIOB U
nory(abpuKaToB ¢ yueToM TpeOoBaHui, n310keHHbIX B crangaptax MCO cepun 9000.

5 IlpoBenute aHamU3 BUAOB, MOCIEACTBUN M KPUTHYHOCTH OTKA30B JUISI BEIOPAHHOM
KOHCTPYKIUU U3JEIHUS.

6 Ilpoananu3upyiite TpeOOBaHUS MOTPEOUTEINSE K KOHCTPYKIIUU U3/IEIHS 10 METO0IOTHU
«/loma kauectBa» (QFD).

7 Ilpoananusupyiite npeacTaBieHHYI0 KOHTPOJIbHYIO KapTy. Paccunraiite unaekcsl Cp u
Cpk st BBIOpaHHOTO TpoI1iecca.

8 IIpoBenuTe OIEHKY Ba)KHOCTH TIOKa3aTeIel KayecTBa TOBapa METOIOM IOTIAPHBIX
CpaBHEHUHU.

9 IlpoBenuTe OLIEHKY COTIIACOBAHHOCTH OTBETOB HKCIEPTOB B BUC PAHKHUPOBAHHBIX
PSIOB.

10 IMoctpoiite muarpammy Ilapeto mist BEISICHEHUS IPUYUH ITPOOIIEM.

11 TloctpoiiTe rucTorpaMMmy H npoananusupyite ee. Mcnonesyiite nuarpammy «PoiObs
KOCTB» JUISL OTIpE/ICTICHUS TIPOOIEMBI.

12 TIpoBenuTe pacciioeHre JaHHBIX A7 onpeaencHus 3HaunMocTH gakropa. [loctpoiite
kapty VSM 5151 BBIOpaHHOTO Ipolecca.

2.3.3 JlabopaTopHble 3aHATHSI

Jlabopamopnvie 3aHsamus He npedycmMompeHul

2.4 TlepeyeHb Y4eOHO-METOANYECKOTO 00ecedeH s [IJIsl CAMOCTOSATEIBLHOMH PadoThI
00y4YarOIIUXCS 10 JUCHUILINHE (MOIYJIIO)
Tabmuia 8§ — Bussl 1 nepedeHb y4eOHO-METOANYECKOTO 00eCTIeueHUsT TUCITUTIITUHBI 110
BBITIOJTHEHUIO CAMOCTOSITETIbHOM paboThI

Ne| BuxCPC [TepeueHs yueOHO-METOANMYECKOTO O0ECTICUeHUS JUCIUILTUHBI O
h BBITIOJTHEHUIO CAMOCTOSITETIbHOM paboThI

1 |Pegpepam Mupouranuenko M.A. CoBpeMeHHast KOHLIETILUS CUCTEMbI MEHEKMEHTA
KadyecTBa. YueOHoe nocodue. Kpacnomap: KybaHnckuii rocyjapcTBEeHHBIH
yHuBepcuret, 2012. 132 c.

2 |Konmponvnas|Muponmandenko M.A. CoBpeMeHHas! KOHIIEIIHS CHCTEMbI MEHEKMEHTA

\paboma kadyecTBa. YueOHoe nocodue. Kpacnomap: KybaHckuii rocyapcTBEeHHBIIH
yHuBepcurter, 2012. 132 c.
3 |Tecm Mupomanuenko M.A. CoBpeMeHHast KOHIENIUSA CUCTEMbI MEHEIKMEHTA

kadyecTBa. YueOHoe nocodue. Kpacnomap: KybaHckuii rocyapcTBEeHHBIH
yHuBepcutet, 2012. 132 c.

Jlis nu1 ¢ HapyIIEeHUsIMU 3pEHUS:

— B (hopMe JIEKTPOHHOT'0 IOKYMEHTA,

— B rie4aTtHoM (hopme Ha si3bike bpaits.

J{ns man ¢ HapyIeHUsIMH CITyXa:

— B I1e4aTHOM (opme,

— B (hopMe JIEKTPOHHOT'O IOKYMEHTA.

Jlis i1 ¢ HapyIIeHUsIMM OIIOPHO-/IBUTaTENILHOTO arapara:
— B IIeYaTHOU opme,

— B (popMe AIIEKTPOHHOTO TIOKYMEHTA,



— B (hopme aynuodariina.

3. O6pa3oBaTe/ibHbIe TEXHOJOTHHI

OOpa3oBarenbHble TEXHOJOIMH, HCIOJIb3YEMbIE IIPU pPEATU3ALUU Pa3IMYHBIX BHJIOB
y4eOHOI esATeTbHOCTH:

— JIeKUMHU: WHTEPAKTUBHBIC (JAMANOrOBbIE) M TPOOJIEMHBIE C KOMIIBIOTEPHBIMH
[IPE3CHTALUSIMY;

—  IPaKTHUYECKHE (CEMMHAPCKUE) 3aHATUSA: KOMIIBIOTEPHOE MOJEINPOBAHHUE.

TpaauunonHbele 00pa3oBaTebHbIE TEXHOJIOIMU: CEMUHAPCKUE 3aHATHS U JIEKLIUU.

TexHonorust npoOaeMHOro oOyueHHs: JEeKLUs — IJUCKYCCHs, IpoOJeMHas JIeKLus,
KOMIIBIOTEpHasl Ipe3eHTauus. Ha iekuusx usnararoTcsi OCHOBHbBIE TEOPETHUUECKUE MOOKEHUS U
KOHIIENIUS Kypca, Jarollie CTyAeHTaM HH(OpMaIK, COOTBETCTBYIOLIYIO IPOrpaMMe.

3ajaya CEMHHAPCKUX 3aHATUA — pa3BUTHE Y CTYJEHTOB HAaBBIKOB IO INPUMEHEHHIO
TEOPETUYECKUX IOJIOKEHUH K peIIeHUI0 mpakTHueckux 3amad. C 3Toil 1enpio pazpaboTaHbl
3aJaHusl Ui BBIOJHEHUS TPAKTUYECKUX M KOHTPOJIBHBIX pabor. OHM COCTOAT W3 3a1ad |
yINpaXKHEHUH, OPUEHTHPOBAHHBIX HA YCBOGHHE TEOPETUYECKOr0 MaTepuana M YMEHHUsS €ro
MCIIOJIb30BAaTh JJIsl PELLIEHUS IPAKTUUECKUX 3aaHUM.

Ha xaxzaom mnpakTH4ecKOM 3aHSATUU OTBOJAUTCS BpeMs MJsl JUCKYCCUH, B KOTOpOH
Y4acTBYIOT JOKJIaJYUK, IOJrOTOBUBIINN COOOIIEHHE 110 KaKOM — 100 MpakTUYeCcKoil mpodieme
CHUCTEM MEHE/PKMEHTa KauyecTBa, €ro onmoHeHThl (1 uam 2 uenoBeka), MOArOTOBMBILUE
KOHTPApTyMEHTHI, U IPYTHE CTYACHTHI TPYIIIIHL.

Hpyras ¢opma opranuzanusi paOOThl CTYAEHTOB — HamucaHue pedepaToB, KOTOpOE
npeCTaBisieT co00l HeOOIBIIOe NCCIIeOBaHUE KaKoW — MO0 MpOoOIeMBbl Kacaromleecsi TCOPHH
U IPAKTUKU CUCTEM MEHE/PKMEHTa KadyecTBa C MPEUIOKEHUEM BapUaHTOB PEIEHHs JaHHOU
po0OJIEMBI.

Jlis OTBETOB HAa HMHIMBUAYaJbHBIE BOMPOCHL, a TAaKKe A TOMOLIM B IOATOTOBKE
pedepaToB nIpeyCcMOTPEHbI HHIMBUTyaIbHbIe KOHCYIbTAIIMH MTPENOJaBaTes.

VY aenbHBIN Bec 3aHATHH B yacax, MPOBOJUMBIX B UHTEPAaKTUBHBIX (popmax mis ODPO (6 u.
JEKIHUHA 1 § 4. CEMUHAPCKUX 3aHSATHUH).

Peanuzanusi akTHUBHBIX, WHHOBAIMOHHBIX OOpa30BaTEIbHBIX TEXHOJIOTUH, KOTOpHIE
CIOCOOCTBYIOT ~ pa3BUTHUIO  OOHIEKYJIbTYPHBIX U NPOPECCHOHANBHBIX  KOMIIETEHUUMN
oOyuaromuxcs, mpuBeAeHbI B Tadnumax 9 u 10.

Tabnuia 9 — @opmbl OpraHu3aIuy JEKIIMOHHBIX 3aHITHI

Hcnons3yemeie KomnuectBo
Ne Tewma nexuuu o0pa3oBaTeNbHbIE 4acoB
TEXHOJIOTUH (0D0)
1 | JI(Tema 1. DBomtomus MOIX0I0B K Jlexuus mpobGiieMHasl.
YIPaBICHUIO KaYECTBOM). Komnsrorepnas 2
MIPE3CHTALMS.
2 | JI (Tema 2. CtanmapTu3upoOBaHHBIC CHCTEMBI | JIEKIIMS — TUCKYCCHSL.
MEHEIKMEHTA KaueCTBa) KomnrerotepHast 2
MIPE3CHTALNS
3 | JI(Tema 3. IHCTpYMEHTBI CUCTEMBI Jlexuus — quckyccus.
MEHEI)KMEHTa KaueCcTBa) Komnsrorepnas 2
MIPE3CHTALNS
Bcezo 6
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Tabmuua 10 — ®opMbl OpraHu3anui CEeMUHAPCKUX 3aHATHH

Ne

Konmnuectso
Hcnonbp3yemble 00pa3oBaTebHbIE
Tema ceMHHApCKOTO 3aHATHA TexXHOIOMMN 4acoB
(010]0)

ITP (Tema 1. Pa3pabotka nokazareneit | Juckyccus.  VHGOpMaIMOHHBIHA 2
JUISL U3MEPEHUST KauyecTBa BRIOPAHHOTO | IIPOEKT
IpolLecca, UCMOJIb3ysl UHCTPYMEHTHI
KOHTPOJIJIMHTA).

I1P (Tema 2. AHayu3 BUIOB, CemuHap — MO3roBOM IITYpM 2
MOCJIEJICTBUM ¥ KPUTHYHOCTU OTKA30B
JUTSL BBIOPaHHOM KOHCTPYKLIUU
W3JICTINSA).

I[P (Tema 2. Anamu3 TpeboBanuii | CemuHap - AUCKyCCHUs
noTpedUTeNs K KOHCTPYKIIUH U3/ETHS
10 METOI0JIOTHH «Jloma kagecTBa»

(QFD)).

I1P (Tema 3. IToka3arenu OLICHKU CemuHap — AUCKYCCHSI, POJIEBBIE
YIIOBJICTBOPEHHOCTH TPYIIIT UTPBIL.

norpedureneil B odactu
o0Opa3zoBaHus).

Bcero: 8

I[J'ISI Jiu1 ¢ OrpaHUYCHHBIMU BO3MOKHOCTAMU 310POBBA MMPCAYCMOTPCHA OpraHu3anusd

KOHCYJ’IBT&HI/II‘/’I C UCIIOJIb30BAHUEM 3JI€KTpOHHOI>i II0YThI

4, OneHouHble Cpeacrea IJid TEKYLIETro KOHTPOJIA YCIIEBAEMOCTH U l'lpOMe)KyTO‘-IHOﬁ

aTTeCTallun

4.1 DoHJ 01LIEHOYHBIX CPEaACTB AJiA MPOBECACHUSA TEKYIICI0 KOHTPOJIA

Tabmuua 11 — TemaTtuka pedepaToB Mo AUCHUIUIUHE

Ne Tematuka pedepaToB 1Mo TUCHMILIMHE

1 |3arparsl Ha kauecTBO. bpuranckuii cranaapt BS 6143:1990 "PykoBoACTBO 110 SKOHOMHKE
KauecTBa'". 3aTpaThl HA COOTBETCTBHE U HECOOTBETCTBHE.

2 |lloyemy ceprudukanys MPOIYyKIIMHA U CHCTEM MEHEKMEHTA KaueCTBa CaMU 110 ce0e He
peatoT npodyieM KauecTBa NPOIyKIUN?

3 |Crammaptr w crapmaptm3ammsa. llemn w 3amaum  craHmapTu3anmd. Tpu  QyHKIUU
CTaHapTU3aLUH.

4 |Yro Takoe "mapamerpudeckuii psan" u "mapamerpuueckuit crangapt"? Ilapamerpuueckue
MIOKAa3aTeIH MPOIYKIUHU U UX POJIb B CTAaHAAPTH3ALUU

5 |Ceptudukar (COOTBETCTBUS), 3HAK COOTBETCTBUS U cepTudukaus. Llean u 3aqaun
ceptudurarmu. CepTudukaT KauecTBa U 3HAK KauecTBa WIH CEPTUPUKAT COOTBETCTBUS U
3HAK COOTBETCTBHUSI?

6 |CtpykTypa OpraHu3alMOHHO-TIPABOBEIX OCHOB 3aKOHOAATENhCTBA PD 0 cepTudukanmm.
OOs3arenbHass W J00OpoBOJbHas cepTUdukanuu. "Jlekmapamuss o COOTBETCTBHUHU'.
Ceprudukaius cucTeM MEHEeDKMEHTA KauecTBa: LM U MOPSJIOK cepTUdUKanuu.

7 |Haznauenue u uenb 3akoHa P® "O texnuueckoM perynupoBanun". Buabl 00s3aTenbHbIX
TpeOoBaHU# K CBOMCTBAM MPOTYKITUH.

8 [3akoHomaTenpHas 0aza 3amuThl TpaB motpeduteneit. [IpaBa moTpedutens. [Ipesymmims

BUHOBHOCTH TPOU3BOIUTENS MPOAYKIMU W ee mponaBna. OOHIECTBEHHAs 3aluTa IpaB
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notpedureneii. Koncromepusm.

9 |Knaccudukaiys OCHOBHBIX HHCTPYMEHTOB yIIPaBJICHHS KAUeCTBOM.

10 |«7 mpocThIX HHCTPYMEHTOB». HazHaueHrne HHCTPYMEHTOB: IrpadUK, KOHTPOIbHBIN JIUCTOK,
«cTpatuuKanus JaHHBIX).

11 |Buzpl, Ha3HAYEHHE U METOJMKA aHAJIM3a KOHTPOJIBHBIX KapT. Maiible u 6obline
OTKJIOHEHHMS TIpoLecca.

12 |IToctpoenue u ananu3 rucrorpamm. [luarpamma npudns PoiObs KOcTh (AuarpamMma
NCHKABBI).

13 |ITocTpoenue u ananu3 auarpammel [lapero. Bunbr nuarpamm Ilapero

14 |Ouenka xadecTBa mporecca ¢ moMouIbo HHAEKcoB BocriponsBoaumoctu Cp, Cpk, Pp,
Ppk.

15 |«/lom kauectBay (QFD). Haznauenne metona. Metoauka noctpoenus «Jloma kagecTBay.
16 |Ha3nauyeHnue u METOMKA aHAIIM3a BUJIOB, MIOCIEICTBUN U KPUTUYHOCTH OTKA30B.

17 |Cucrema «6 curm». MeTtoauka COBEpIIEHCTBOBAHHUS [TPOLIECCOB MPEATIPUATHS.

18 |Cucrema «Tomee nmpon3BoacTBO». OCHOBHBIE HHCTPYMEHTHI.

19 |Cucrema BceoOmero yxoma 3a obOopymoBanueM TPM. OcnHoBHoi mnpuHinun TPM.
OcHOBHBIE HHCTPYMEHTHI BceoOmero yxoza 3a ooopynosaarem (TPM): camocTosTenbHOE
oOciykrBaHHE 000PYI0BaHUS ONEPAaTOPAMHU, OTICJIbHbBIE YITYUIICHUs, OpraHU3aIHs
CHCTEMBI JIAHOB-TIPEAYIPEIUTEIHHOIO PEMOHTA.

20 |Hukn demunra (PDCA).

21 (Anonckuii «[Ipuaiun S5-tu Cy.

22 |Metoasl Tarytu. PoGacTHOE MpoeKTUPOBaHHUE TIPOIIeCCa.

23 |KpyXKH KadecTBa Kak METOJl BCEOOIIIEro BOBJICUCHUS MIEPCOHAIA B PELICHUE ITPOOIeM
kauecTBa. [IpuuMHBI He pacmpoCTpaHEHUS KPYKKOB B YCIOBHSIX OTEUECTBEHHOMN
MIPOMBIIIIIEHHOCTH.

24 |MotuBanus nepcoHaia Ha BHICOKOE KauecTBO Tpysa. OleHKa paboThI IepcoHata 1
MIOAPA3ACIICHUN.

25 |Meronuka GyHKIMOHATHHO-CTOMMOCTHOTO aHAIN3a U3IEIUS

26 |Monenb kinaccupukanmu mokasarenei kauectsa Kano.

Pedepar npencrasnsier coboii HayuyHyl0 pabOTy CTYAEHTa WM CTYACHTKH, CBSI3aHHYIO C
aHaM30M 3-4 TOuYeK 3peHUsl pazIUYHbIX HCClIe[oBaTelel W MpakTUkoB (aBTOpoB) Mo Bamu
BBIOPAHHON TeMe ¢ BBIBOJIAMH, OTPAKAIOIIMMU Ballly JTUYHOCTHYIO MO3UIMIO. BBIBOABI JOKHBEI
OBITh OpPUTMHAJIBHBI M OCHOBaTeNbHbl. CTyNEHT WM CTYIAEHTKAa Uil MOATrOTOBKU pedepara
JOJDKHBI JIMYHO 10100paTh B OMONIMOTEKe HEOOXOqUMble COBpeMeHHble He crapuie 10 jer
n3aHus (yueOHUKH, HayYHbIE CTaTbU B KypHaJlaX, MHTEPHET UCTOUYHUKH U T.J.) TIO TEME.

3a TpH MOCIEIHUX rojia MPOCMOTPETh CIEAYIOIINE KypHalbl B OMOIHOTEKe (akyabTeTa
ynpasieHus U ncuxonorun win Ky6l'Y, nanpumep: Menemxment B Poccuu u 3a pyodexom;
[Tpobnembl TeopuM W TPAKTUKU YOpaBieHUs; YIpasieHue mepcoHanoM; Kpeartusnas
HPKOHOMUKA; B unTabHOM 3ajie KyOol'Y Meroasl MeHe)KMEHTa KauecTBa.

Pedepar coctout u3 crneyomux CTpyKTypHBIX 3JIEMEHTOB (BCE 2JIEMEHThI HAUMHAIOTCS C
HOBOTO JINCTA):

—  TUTYJIBHOTO JIcTa (TI0 ycTaHOBIEHHOM Gopme) (1 mucT);

—  cojepkaHUs U BBeZleHUE (Ha 1 nucte);

— 2-3 OCHOBHBIX BOIPOCOB (CTYZICHT CAMOCTOSITEIbHO WX OMNpPEIeINseT, HUCXOIs H3
HEOOXO/MMOCTH PACKPBITHSL TeMbl pedepaTa), KaXIblii BONPOC 3aKaHUYMUBACTCS BBIBOJAMH,
OTpaKAIOIIHUMH JIMYHOCTHYIO TIO3ULIUIO aBTOPA;

— 3aKJIIOYEHUST U CHHCKa MHCIOJIb30BAaHHBIX MCTOYHUKOB (7-12 HauMeHOBaHU,
odpopmiennbix o 'OCTy, cm. caiit kubsu.ru, nanee YHUBEPCUTET, nanee BUBJIMOTEKA,
odopMIIeHHE CITUCKA JIUTepaTyphl) (Ha 1 mucre).
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Kaxxaplii TyHKT 3aBepIIaeTCss KPAaTKUM, COACpkKATelbHBIM, HO €MKHM BBIBOJIOM B 2-3
ctpoukn. Pedepar 3aBeprmaeTcss oOmmM BBIBOJAOM (3akitoueHueM) 10 1/3 crpanunisl. B
pedepare mpuBeTCTBYIOTCS 1-2 pucyHka, 1-2 nuarpamMmsbl (TaOuuIilbl), pa3paboTaHHBIC JTUYHO
aBTOPOM M Ha KOTOpBIE JAaeTCs CChUIKa IO TEeKCTy. TeKCT mpoBepsieTcs Ha OLIUOKU
(opdorpaduueckue u crummcrtudeckue). O6vem pedepara or 5000 3uakoB g0 9-10 nwmcros.
[Tomst: BBepXy, BHU3Y, cieBa — 20 MM, ciipaBa — 15 mwm, mpudt 14, Times New Roman, oTcTyn
10 MM, BbIpaBHUBAHUE 110 IIUPHUHE.

Pedepat odopmisiercss B coorBeTcTBHE ¢ TpeOoBanusmu creayromx [OCToB:

- I'OCT 7.32-91: OTtyeT 0 Hay4HO-UCCIIEA0BATEIHCKOM paboTe;

- I'OCT P 7.0.5 — 2008: Odopmnenue 6ubdamnorpaduuecKux CChUIOK.

Pedepar cpaerca nuuHO mpemojaBaTeNio Ha 3aHATUM B cKopocimBarene. Pedepar
IpEeCTaBIsIeTCs. B pacledyaTaHHOM Ha Oymare ¢opmara A4 u B 31eKTpoHHOM Buje. [ledaTHbrit
BapHaHT JOJIKEH OBITh UACHTUYEH 3JIeKTpoHHOMY. [lnaruat B pedepare He gommyckaeTcs.

Y4eOHO-MEeTOINYECKHE MaTepualibl JUIsl CaMOCTOSITENbHOW paboThl O0yJaromuxcs U3
Yrclia MHBAIM/IOB U JIUI[ C OTPaHUYCHHBIMU BO3MOXKHOCTSIMH 3710poBbsi (OB3) npenocrapnsitorcs
B (hopMax, aJanTUPOBAHHBIX K OTPAHHUYCHUSAM HX 3JJOPOBBS M BOCIIPHUATHS HHPOPMAITUH:

IIpumepHbIe BApHAHTHI KOHTPOJIBHBIX 3a/1aHUI:

Bapuanr 1.
1. Yro npencTaBisOT COO0H KauecTBO NPOAYKIMH U Ka4eCTBO yCiayru?
2. B uem CymHOCTh OCHOBHBIX aCIIEKTOB TIOHUMAHHUS KaTETOPUH «KAYeCTBO»?

3. Kakue npuuuHbl 00ycinaBIuBatoT HEOOXOAMMOCTb MOBBIIIEHUS U 00eCIIeYeHHs KayecTBa
npoaykiuu / yeayr? B gem 3akmodaercs 3HaueHne YK Ha coBpemeHHOM 3Tane?
4. ITosicaute Meton «Touno BoBpems». [IpuBenute npuMep NpUMEHEHUS.

Bapuanr 2.
1.  IIpoananusupyiiTe COOTHOILIEHUE TAKUX KaTeTOpUil, KaK KaueCTBO, IEHHOCTh CTOUMOCTb.
2. Cosmagaer M MOJIXO/ K KA4ECTBY C TOYKH 3PEHUS MPOU3BOIAUTEINS U MTOTPEOUTENS?

3. B uem paznauuue U CXOACTBO MOHATUH «YIPaBIeHHE KAYECTBOM» U «MEHEPKMEHT
kayecTBa»? Kak cCOOTHOCATCS MPUHIUIIBI KOHKYPEHTOCIIOCOOHOCTH 1 KayecTBa MPOYKIIMH?
4. Tloscuute merox «bepexauBoe npousBoaAcTBO». [IpuBenuTe npuMep npuMeHeHHs.
Bapuanr 3.

1.  Ha3zoBuTe OCHOBHBIE CTaJUU Pa3BUTHUS GUIOCOPUH KAaueCTBa.

2.  HazoBuTe OCHOBHBIE MOJIENI CHCTEM YIPABJICHUS KAYeCTBOM B Pa3BUTHIX CTpaHAX.

3. Ilepeuuncnurte OCHOBHBIE OCOOEHHOCTH SITTOHCKOTO OIBITA YIPABICHHUS KaYeCTBOM.
4. B ueM cyurHocTh onbITa ynpasieHus kadectBoM B CIIIA?

Bapuanr 4.

1.  Kakue mexxayHnapoansie ctanaaptel MCO crany ocCHOBOM yIipaBlieHHs! Kaue€CTBOM

MPOIYKLIMH U YCITyT?

2. B uem cymHoCTh OCHOBHBIX HalpaBJIEHUH pa3BUTHs yIIpaBIeHUs KauecTBOM B Poccuu
NPUMEHHUTEIHHO K YCIIOBHUSIM PBIHOYHBIX OTHOIICHHIA.

3. Onummre cymuoctu kKoHuenuun TQM.

4.  Tlpu xakux yciaoBHUSX BO3MOKHO B Poccuu pemenue npoOiemMsl kayecTBa?

Bapmuanr S.

1.  Jlaiite pa3BepHyTO€ ONpe/eIeHNEe COBPEMEHHOM KOHIEMIUN MEHEKMEHTA KauecTBa.
2 Kakwue Bunpl cepTupUKaTOB BBl 3HaETE?

3. IlpuBeaure anropuTM MOCIEA0BATEILHOCTH pabOTHI 1O co3aHuio cucteMsl TQM.

4 Omnpenenure MECTO MEHeKepa MmpoekTa B cucteme TQM.

Bapuanr 6.

1.  KakoBa cTpyKTypa COBOKYITHOCTH 3HAHUM O MEHEIKMEHTE KayecTBa?
2. KaxoBsl 06m1ue u obmecucteMabie MpuHIUbl TQM?
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3. KakoBblI cOCTaB 1 B3aUMOCBSI3M 00IIMX (YHKIUN MPU pa3paboTKe U BHEIPEHUU CUCTEMBbI
TQM.
4.  HazoBure OCHOBHbIE ()YHKIUH CITY>KObI MEHE/PKMEHTA KaueCTBA B KOMITAHUH.

Bapuanr 7.

1. B d4ewm paznuuus U CXOJCTBO MOHITHH «CepTUDUKALUD U «COOTBETCTBUEN?

2.  Ilepeuucnure OCHOBHBIE BHUABl JOKYMEHTAlUM MO KayeCTBY, IMpPUMEHSIEMBbIC
PEITPUATHSIMI/KOMITAHHSIMH.

3. HazoBure ocHoBHBIE 1eMeHTHI kauecTBa 1o CO.

4. Tloscuute meron FMEA-ananus.

Bapuanr 8.

1.  Ilepeuucnute BUIBI HOPMATUBHBIX TOKyMEHTOB B P® B 00nactu ceprudukanuu.

2. Uro npencrasiser co00i cepTH(UKAIUS TPOAYKIIUHA U YCITyT?

3. Kakue opranbl BXOAST B OpraHU3alMOHHYIO CTPYKTYPY CepTUPUKAUU?

4.  KakoB NOpPsIOK MPOBEICHUS CEPTUDUKAIIMH TPOTYKIHH?

Bapuant 9.

1.  Jaiite knaccudukaluio 3arpaTr Ha o0ecreueHue KauecTna.

2.  KaxoB nuamnasoH «ieHbD» KayecTa?

3. Kak uaMeHsieTcst CTpyKTypa 3aTpar Ha Ka4eCcTBO B pe3yibTaTe BHEApEHUs cuctembl 1 QM?
4.  KakoBbI COBpEMEHHBIE MOAXObI K METO/IbI YIIPABIICHUS Ka4eCTBOM?

Bapuanrt 10.

1. B 4em cocTOAT OCHOBHBIE IPEUMYLIECTBA BHEAPEHUS CUCTEM MEHEI)KMEHTA KauecTBa?

2. KaxoBa ponb pyKoBOJCTBA MPEANPHUATHS BO BHEPEHUN CUCTEM MEHEPKMEHTa KadecTBa?

3. llpoananu3upyiTe, KaKHe JIEMEHTHI 3aTpaT Ha Ka4eCTBO YBEIMUMBAIOTCS B PE3yJIbTaTe
BHenpeHus TQM?
4.  Pacckaxute o Mmerone «Homb nedexrony.

BapuanT 11.
1. B d4ewm 3akirovaercs CyTh MeTO/a CTpyKTypupoBanus Gpynkuuu kayectsa (CDOK)?
2.  Ilepeuncnute OCHOBHBIE 3TAMbl CTPYKTYPUPOBaHUS (PYHKIIMU KauyecTBa.

3. UYro npexacrasisietT co00# aHaIM3 MOCIEACTBUN 1 puurH 0TKa30B (FMEA-ananms)?
4.  Ilepeuncnure 06bekTsl FMEA-ananu3a.

Bapuanr 12.

1.  Ilepeuucnure ocHOBHBIE Tanbl nposeaeHuss FMEA-ananusa.

2. B uem 3akirouaeTcs Ha3HAYEHUE KOHTPOJBHBIX JIMCTKOB?

3. Kakue KOMIIOHEHTHI ONUCHIBAET quarpamMma Mmmkapbl?

4. Urto no3BOJISAIOT BBISIBUTH AMAarpaMMsbl pazopoca?

Bapuanr 13.

1. Yto mo3BOJIAIOT BBISIBUTH JUArpaMMbl pazopoca?

2.  Kaxum ob6pazom auarpamma [lapeto niuocTpupyeT NpUHSITHE TIEPBOOYEPETHBIX MEP T10
YIy4IIEHUIO KauecTBa?

3. IlepeuncinTe OCHOBHBIC BUIBI KOHTPOJIBHBIX KapT.

4. B ueM paznuuue MOHATHH «OM3HEC-OMepanus» U «Ou3Hec-mporece»?

Bapmuanr 14.

1.  IIpuMeHHUMSI I B POCCUICKOM MPAKTUKE METOJIbI KTOYHO BOBPEMSI.

2. Meronap! yripaBieHHsi KAYECTBOM MOTYT UCIIOIh30BATHCS OJJHOBPEMEHHO WIIA HEOOXOTUMO
BBIOOp M3 aJbTepHATUB?

3. buzHec-mpoIecchl BKIIIOYAIOT YIPABICHYECKHE MPOIECCHI TPUHSATHUS PEIICHU?

4. Kak cooTHOCATCS MCTOIBI YIIPABJICHUSA 3HAHUAMHA U I/IH(I)OpMaI_II/IOHHBIe TEXHOJIOTHH?

Bapmuanr 15.
1 B yem 3akimro4aercs CyTb KOHUENIIUU OE€peKINBOE NHHOBALUU?
2  IlepeuncnuTe OCHOBHBIE HHCTPYMEHTHI KOHIICTIUH OEpexINBOE IPOU3BOJICTBO.
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3 IIpuBenute npuMepsl pOCCUHCKUX MPEANPUATHHA, TIPUMEHSIOINX KOHIIETIUIO OepeKINBOE
IIPOU3BOJICTBO

4 Pacckaxure 0 Ha3HAYEHUH KOHTPOJIbHBIX JIMCTKOB.

Bapuant 16.

1. B d4em 3akimro4aercst CyTb KOHUEMNIUU OE€peKIUBOE TPOU3BOACTBO?

2. Ilepeunciaute OCHOBHBIE 3Tallbl BHEIPEHUS KOHLENIMH OepEXIIMBOE IPOU3BOACTBO.

3. Uro mpencraBiiseT co00# aHANN3 MOCASACTBUI U puunH 0TKa30B (FMEA-ananm3)?

4. Tlepeuucnute 00bekThl FMEA-ananu3a.

Bapuanr 17.

1  Yro mo3BOJAIOT BBIABUTH IMarpaMMsl pazdopoca?

2 Kakum oOpa3om auarpamma [lapero niumocTpupyer NpuHATHE IEPBOOUEPEIHBIX MEP 1O
yJIy4IIEHUIO KayecTBa?

3 Ilepeunciaute OCHOBHBIE BHJIbl KOHTPOJIBHBIX KapT.

4 IIpuMeHMMBI JIU B POCCUICKOM MPAKTUKE METOJIbl KTOYHO BOBPEMSI».

BapuanT 18.

1 Meroabl ynpaBieHUs: KAYECTBOM MOTYT MCII0JIb30BaThCs OJTHOBPEMEHHO MM HEOOXO MO
BbIOOD U3 aJIbTEpHATUB?

2 B dem paznuuue noHATHH «Ou3HEc-onepaius» 1 «ouzHec-npoueccy? Kakoe nonsrue
mvpe?

3 busHec-nporecchl BKIOYAIOT yIIPaBIeHYECKUE MPOLECCH IPUHATHS PEILICHUNA?

4 Kak COOTHOCSTCSI METO/bI YIIPaBJICHUs 3HAHUSIMU U MH(OPMALIMOHHbBIE TEXHOJIOTUU?
Bapuanr 19.

1. Yro npeacrapistoT co00il KauecTBO MPOAYKLUN U KAYECTBO YCIYru?

2. B ueM CyIIHOCTb OCHOBHBIX ACIIEKTOB IOHUMaHUs KaTErOPUH «KadeCTBO»?

3. Kakue npuumHbl 00yCIIaBIUBAIOT HEOOXOAMMOCTD TOBBIIICHHS U 00ECTICYCHUsT Ka4eCTBa
npoayKuuu / yciyr?

4. B yem 3axnmrovaetcs 3HaueHue YK Ha coBpeMeHHOM 3Tarne?

Bapuanr 20.

1. TIpoananu3upyiiTe COOTHOIIEHUE TAKUX KaTerOpHii, KaKk KadyeCTBO, IEHHOCTh CTOUMOCTb.
2. CoBnajaer JM MOJIX0J K KaYeCTBY ¢ TOUKHU 3PEHUS POU3BOJUTENS U TOTpeduTes?

3. B uem paznmuue u CX0ACTBO MOHATUH «YIPAaBIECHHE KAYECTBOM» M «MEHEPKMEHT KaueCTBa?
4. Kak COOTHOCSTCS NPUHIUIBI KOHKYPEHTOCIOCOOHOCTH M KauecTBa MPOAYKIIUH?
Bapuanr 21.

1. KakoBbl COBpeMEHHbBIE IOJIXO/IbI U METO/IbI YIIPABICHUS KaUeCTBOM?

2. HazoBuTe OCHOBHBIC CTaIHH Pa3BUTHS (HUIOCOPUHN KauecTBa.

3. Ha3oBuTe OCHOBHBIE MOJIEJIN CHCTEM YIPABJICHUSI KAUYECTBOM B PA3BUTHIX CTpaHaX.

4. Tlepeuncante OCHOBHbIE OCOOEHHOCTHU AMOHCKOro onbita YK.

Bapmuanr 22.

1. B yem cymHnocTs onbita YK B CIIIA?

2. Kakue mexaynapoaasie cranaaptel MCO cramm ocHoBo# YK mpoayknnu u yciayr BO MHOTHX
cTpaHax mupa?

3. B 4eM cymiHOCTE OCHOBHBIX HampasieHni pa3putus YK B Poccun mpuMeHHTENBHO K
YCIIOBUSIM PBIHOYHBIX OTHOIIEHUN

4. Tlpu Kakux ycJIOBUAX BO3MOXKHO B Poccuu pemienue npoOiemsl kayecTa?

Bapuanr 23.

1. JlaiiTe pa3BepHyTO€ ONpeAeIeHnEe COBPEMEHHON KOHIICTIIIUN MEHEPKMEHTA KauecTBa.

2. Onumwure cymHocTy KoHenmu TQM.

3. B kakoii mociie1oBaTeIbHOCTH MTPOBOAATCS PabOTHI IO CO3aHUI0 CUCTeMBI T QM.

4. Onpeznenute MECTO MeHeIKepa MpoekTa B cucreme TQM.

Bapuanr 24.
1. KakoBa CcTpyKTypa COBOKYITHOCTH 3HaHUH 00 MEHEKMEHTE KauecTBa?
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2. Kakossl 0o01m1uie 1 o01iecucTeMuble MpuHIUIbB TQM?

3. KakoBbI cocTaB ¥ B3aMMOCBSI3M 00IMX (DYHKIIHI MpU pa3padOTKe M BHEAPESHUH CHCTEMBI
TQM.

4. Ha30BuUTE OCHOBHBIC (YHKITH CITy)KOBI MEHEDKMEHTA Ka4eCTBa B KOMITAHUH.

Bapuanr 25.

1. B 9em pa3nuuus ¥ CXOJCTBO MOHITHIA «CEPTUPUKALUT»Y U «COOTBETCTBHEY ?

2. Kakue BuIBI cepTU(HUKATOB BbI 3HaeTe?

3. Ilepeuncnante  OCHOBHbIE  BHABI  JIOKYMEHTAlUHM 1O  KAauyecTBY, IpPUMEHsIEMbIE
PETPUATHSIMI/KOMITAHHSIMH.

4. HazoBute ocHOBHBIC 71eMeHThI KadecTBa 1o MCO.

Bapuanr 26.

1. Ilepeuncnure BuAbl HOpPMATUBHBIX JOKYMEHTOB B PD B oOnactu ceprudukanuu.

2. Yro npexacrasisieT co0oii cepTudukanys NpoayKIUU U yCIyr?

3. Kakue opransl BXOAST B OpTraHU3AIMOHHYIO CTPYKTYPY CepTHPUKAIUN?

4. KakoB nopsoK MpoBeeHus cepTuuKauy npoayKuun?

Kpurepun ouneHuBaHusi KOHTPOJIbHOMH PadoThl N0 JucuuiinHe «Pa3zBurue cucrem
MEHEeIKMEHTA Ka4eCTBa»:

OreHKa «3a4TEHO0» BBICTABIISIETCS CTYICHTY, €CIIU:

1. PackpbIiTO OCHOBHOE COJIep>KaHUE MaTepHaa.

2. B 0CHOBHOM TIpaBHIILHO JJaHBI OTIPECIICHUS, TIOHSATHS.

3. OTBET CaMOCTOSATEIbHBIN.

4. Marepuan u3JI0KeH MOJHO, IIPU OTBETE JIOMYIIEHbI HETOYHOCTH, HO HE3HAUYUTEIbHEIE.

JlomnyiieHbsl He0ObIIINEe HETOUHOCTH MPH BBIBOAAX U HCIIOIb30BAaHUH TEPMHUHOB.

5. [IpakTryeckue HaBBIKA TBEPIBIE.

O1eHKa «He 32a4TeH0» BBICTABIISCTCS CTYCHTY, €CIIH:

1. OcHoBHOE coep)kaHue y4eOHOro MaTepHasa He pacKpbITO.

2. Marepuai u3oKeH HEMOJIHO, PH OTBETE JOMYIIEHB HETOYHOCTH, HapyIIeHa
M0CJIe/I0BATENbHOCTD U3JI0KEHHUs. J[oMmyIieHbl HETOUHOCTHU MPH BBIBOJIAX U MCIIOJIb30BAaHUH
TEPMUHOB.

3. Hony1ieHsl rpyOble OLIMOKH B ONIpeIeIeHUsX.

4. Het mpakTHYECKUX HAaBBIKOB B MCITOJIb30BAaHUH MaTepHaa.

IPUMEP TECTOBBIX 3ATAHUI

1. Vnpasnenue kauecmeom:

a) BKJIFOYAET MEHEIPKMEHT Ka4eCTBa;

0) TO K€, YTO U MEHEPKMEHT KauecTBa,

B) SIBJISIETCS YaCThIO MEHEKMEHTA.

2. [Inanuposanue kavecmea — 23mo:

a) OIpeIENIeHNE TPOU3BOJCTBEHHBIX IPOIIECCOB U PECYPCOB IS IOCTHIKEHUS KauecTBa
IIPOAYKIINH;

0) ompeeneHUe XapaKTEPUCTHK KauecTBa U3JIENIUs;

B) IJIaHUPOBAHKE IPOU3BOACTBA 0e3/1e(heKTHOI MPOTYKIIUH.

3. Dsonroyus memo0oos obecneveHuss Kauecmea HACHUMbl8aem:
a) mecThb (asz;

0) AT Pas;

B) ueThIpe ¢a3bl.

4. Cmpyxmypa 36e30a Kauecmea He 8KII04aAem.:

a) CHCTEeMYy MOTHBAIIHH;
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0) cucreMy B3aMMOOTHOIICHUH C MOCTABIIMKAMU;

B) CCTEMY B3aMMOOTHOIIIEHU C HHBECTOPAMHU.

5. Memooonozeus eceobwezo ynpasnenus kavecmsom (TQM) — smo:

a) cucrema o0ecriedyeHus: KauyecTBa MpOayKIHUH;

0) sKcriepTU3a NPOAYKLUYU IPEAIPUATHS;

B) COBOKYITHOCTb METOJIOB YIIPABIICHUS MIPEANPHUATHEM, OCHOBHBIM PhIYaroM KOTOPBIX SIBIISIETCS
Ka4ecTBO.

6. Ponw pyxosoocmea komnanuu ¢ TQM:

a) PYKOBOJUTEIHN COCPEIOTOUYCHBI B IEPBYIO OYEPEIb HA BOMPOCAX OOIIEro MEHEIKMEHTA;
0) a¢dexruBHOCTS B TQM B nepByI0 ouepeb onpeneisieTcss pyKoBOJICTBOM KOMITAHUY;
B) o extuBHOCTE TQM 3aBUCHT OT CITy’KOBI MEHEPKMEHTA Ka4YeCTBAa B KOMITAHUH.

1. B menedoicmenme kawecmea y4acmaeyom:

a) BCE CIIYXOBbI U MOAPa3/ICIICHUS] KOMIIAaHUU;

0) TONBKO CiTy’k0a MEHEIPKMEHTA KaueCTBa;

B) PYKOBOJICTBO KOMIIAHUHU U CIIy>k0a MEHEIPKMEHTa KaueCTBa.

8. Meneoscmenm kavecmea c6:23aH:

a) TOJIBKO C IPOU3BOJICTBEHHBIMU MOPA3ACICHUSIMHI KOMITAHUU;

0) co Bceil cucTeMoii ynpaBieHUs] KOMIIaHHH;

B) C BHEIIHUMH MTOCTABIIMKAMH KOMITAHUH.

9. Kaxas uz pynkyuii ne s6151emcs YyHKyuel MeHeONCMeHma Kauecmed.

a) HA/130D 3a MOJIHOTOM KOHTPOJISI KAa4eCTBa,

0) yuacTue B MPOBEACHUU TPHUEMOYHOT'O KOHTPOJIS;

B) 00y4eHue repcoHaia B 00JacT KayecTBa.

10. Cepmugpuxayus — smo:

a) Mmpoleaypa BbIIa4H pa3pelleHrs Ha BITYCK ONPEeAeIeHHOW MPOTyKINH;

0) nmporeaypa MOATBEPKACHUS COOTBETCTBHSI MPOAYKIIUH YCTAHOBIEHHBIM TPEOOBAHHSM;
B) COTJIaCOBaHME C MOCTABIIUKOM U MOTpeOUTENEM TPeOOBaHUI 110 KauecTBy.

11. Cucmema cepmuguxayuu oeticmeyem Ha:

a) YpPOBHE B3aMMOOTHOIIEHUH MMOCTABLIMKOB U MOTPEOUTENEH;

0) HallMOHAJILHOM, PETUOHAILHOM U MEX1YHapOJAHOM YPOBHSIX;

B) OTpaciieBOM YPOBHE.

12. Cepmugpuxayus écezoa nocum:

a) 10OpOBOJIBHBIN XapakTep MO BCEM BHUJIaM NMPOIYKIINH;

0) 00s13aTeNbHBIN XapaKkTep MO BCEM BUIaM MPOAYKIINH;

B) 3aKOHOJATEJIbHO  YCTAHOBJEHBI BUABl  MPOAYKLUUH, TMOIJIEKAIIMEe  00s3aTeIbHON
cepTuduKaim.

13. HayuonanvHvimu opeanamu no cepmupurayuu a81a0mcs.

a) COOTBETCTBYIOIINE MUHUCTEPCTBA U OTPACIIEBHIE BEIOMCTBA;

6) ['occrannapt PO;

B) HCIBITATENFHBIC JTAOOPATOPHH 110 BUAM MTPOLYKITUH.

14. 3ampamur na kauecmgo — smo:

a) 3aTpaThl, KOTOPbIE HY>KHO MTOHECTH, YTOObI 00ECIIEUNTH YIOBIETBOPEHHOCTh TOTPEOUTENIS;
0) 3aTpaThl, KOTOPHIE MPUXOAUTCS HECTH, YTOOBI UCTIPABUTH Ae(HEKTHI IPOTYKIINN;

B) 3aTpaThl Ha OPTaHU3AIMIO TOAPA3ACICHUNA IO YIIPABICHUIO KaUeCTBOM.

15. 3ampamul ha Hecoomeemcmaue — 3mo:

a) 3aTpaThl, KOTOPbIE MIPUXOIUTCI HECTU U3-3a TOTO, YTO HE BCE JIEJIAETCSI IPABUIIBHO C IIEPBOTO
pasa;

0) 3aTpaThl Ha UCIIpaBIeHNUE 1e(EKTOB;

B) KOMITEHCAIIUHU TIOTPEOUTEISIM, TIOTYIHBITUM HEKa4eCTBEHHYIO TIPOIYKITHIO.

16. Bbusnec-npoyecc — smo:

a) MPOIIECChI MPEeINPUHUMATEIBCKON AEATEIbHOCTH;
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0) CTpYKTYpUpOBaHHas, JIOTUYECKM 3aMKHyTas (Hayajlo — Tpolecc — pe3yibTaT)
II0CJIEI0BATENBHOCTD JEUCTBUH 110 BHIIIOJIHEHUIO ONPEICIIEHHOIO BUAA AEATEIbHOCTH;

B) XapaKTEePUCTUKA NPEAIPUHUMATEIbCKUX (KOMMEPUECKUX) BUIOB JI€ATEIBHOCTH B OTJINYNE OT
HEKOMMEPUYECKHX.

17. Peunstcunupune 6uznec-npoyeccos — omo:

a) MeTOJ KapAMHAIbHOM MepecTpoiiku OU3HEC-IIPOLIECCOB;

0) u3MeHeHue cdep 1 HapaBICHUHN JEATEILHOCTH (OM3HEca) MpepUITHUS;

B) METO/J] IEPECTPOMKU TEXHOJIOTMH IPOU3BOJICTBEHHOH 1€ TENBHOCTH.

18. Memoo «mouno eospemsny — 3mo:

a) COBOKYITHOCTb METO/IOB IIOBBIIIEHUS paObOT U 00CIIy’)KUBAHHSI 32 CYET IIOCTABOK HEOOXOAMMBIX
pPECypcoB B TOT MOMEHT U B T€X KOJIMYECTBAX, KOT/Ia M CKOJIBKO HYXKHO;

0) MEeTO/1 CBOEBPEMEHHOI pa3padOTKU INIAHOB PECTPYKTYPHU3ALUH;

B) METO/I BHIITOJTHEHHS 3aIUTAHUPOBAHHBIX YIIPABIEHYECKUX PEIICHUH U TPOU3BOCTBEHHBIX
3ajau.

19. Memoowi ynpasnenus 3nanuamu:

a) MeTOIbl 00y4YeHHUs IePCOHANA PEANIPUSITHS;

0) ympaBieHHe MpoleccaMy TPHOOPETEHUS ¥ UCIIOJIb30BAHNSI 3HAHUIA B CUCTEMAaX yIPaBICHUS
IEPCOHAJIOM, yIpaBJIeHUsl OU3HEC-TIPOLIECCAMU;

B) pacrpocTpaHeHne nHPOPMAIUU O TIPEIIPUITHH.

20. Pecmpyxmypuzayus — 3mo:

a) U3MEHEHHE OPTaHNU3aAMOHHON CTPYKTYPHI MIPEIPUSATHS;

0) U3MEHEHUE YCIOBUM MOTalIeHUs 3310JPKHOCTEN MTPEeANPUATHUS;

B) KOMIUIEKCHAsl ONITUMH3ALHs CUCTEMBI (DYHKIIMOHUPOBAHUS TIPEATIPUATHS.

21. Petimune nompebumenbCkux mpebosanutl — 3mo.

a) YIOPsAJOYCHHBIH 110 CTENEHN BaXKHOCTHU CIIMCOK MOTPEOUTENbCKUX TPeOOBAHUIN C TOUKU
3pEHMsI IPOU3BOIUTENEH;

0) yropsA0YEHHBIN MO CTETIEHU Ba)KHOCTH CIIUCOK MOTPEOUTENBCKUX TPeOOBAaHUHN C TOUKU
3peHHs TOTPEOUTEINEH;

B) CTAaTHCTUYECKUE JIaHHBIE O NPEANOUYTEHUSAX NOTPeOUTENeH MPOAYKIIUH.

22. Ananuz nocreocmeuil u npuduur omrkasos (FMEA) npoeooumcs ona:

a) pa3pabaThIBa€MbIX U CYIIECTBYIOIIMX IPOAYKTOB U MPOLIECCOB;

0) PKOHOMMUYECKHX IOKa3aTesel, B TOM YHCIe 3aTpat, CBI3aHHBIX ¢ HU3KUM KaueCTBOM;

B) TOJIBKO JIJIsl CYIIECTBYIOIIMX IPOTYKTOB M MPOIECCOB.

Kputepun oieHK# no BHITIOJIHEHUIO TECTOB:

- OIIEHKAa «OTJINYHOY BBICTABISETCS CTYACHTY, €CIH MpaBUibHO BbimonHeHO 100 % 3amanuii;

- OIICHKA «XOPOIII0» BBICTABISETCS CTYACHTY, €CIIH MPAaBUIBHO BBIIOIHEHO OT 75 % 10 99 % ot

BCEX 3aJJaHMI;

- OIIEHKA «yJIOBJIETBOPUTEIHHOY BBICTABIISIETCS CTYACHTY, €CJIM MPAaBUIBHO BEIMOIHEHO 0T 50 %
1o 74 % ot Bcex 3aJaHul;

- OIIEHKA «HEY/IOBJIETBOPUTEIHHOY BBICTABIISETCS CTY/ICHTY, €CJIA MPABIIHBHO BBHITIOJIHEHO MEHEe
50 % ot Bcex 3a7aHuid.
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4.2 ®oHJ OLIEHOYHBIX CPEACTB /s MPOBeIeHNUsI MPOMEKYTOYHOI aTTecTalNu

Tabmuma 12 — OueHouHbIE CpENCTBA, HANpaBlIEHHbIE HA  OMNPEACICHUE  CTEIEeHU
c(hOpMUPOBAHHON KOMIIETEHLIUN
Pacuetno- JlaGopato
Komneren- | KypcoBas KonTpoJib- PATOP
rpaduueckoe | Tect | Pedepar | Dcce HOE
105044 pabora Hasi paboTa
3a/laHue 3a/laHue
OK - l + + +
OK -2 + + n
OIIK - 4 + + +
K -2 + + +
K - 12 + + +

OneHouHble cpeacTBa Ul MHBAJIUAOB U JIMI C OrPAHUYEHHBIMH BO3MOKHOCTSMHU
3JI0pOBBSI BHIOMPAIOTCS C YI€TOM X WHAMBUIYAIBHBIX TICUXO()U3NIECKIX OCOOCHHOCTEH.

— Npu HEOOXOAMMOCTH HHBAIUAAM M JIMIAM C OIPaHMYEHHBIMH BO3MOXKHOCTSIMU
3JI0POBBSI IPEIOCTABIISIETCS IOTIOTHUTEILHOE BPeMsI JUIsl IOJrOTOBKH OTBETA HA 9K3aMEHE;

— IIpU IPOBEIEHUH IPOLETYpPhl OLEHUBAHUS PE3yJIbTaTOB 00YUEHHUs] HHBAINIOB U JIMIL C
OTPaHUYECHHBIMH BO3MOXHOCTSIMH 3/I0POBBS IPEAYCMATPUBAETCS MUCIIOIB30BAHUE TEXHHUUYECKUX
CpEeACTB, HEOOXOIMMBIX UM B CBSI3U C UX MHAMBUIYAIbHBIMU OCOOCHHOCTSIMU;

— TP HEOOXOAUMOCTH ISl 00YUAIOIIUXCS C OTPAHMYCHHBIMHA BO3MOXKHOCTSIMU 3/I0OPOBBS
U MHBAJIUAOB INpOLESYpa OLCHUBAHUS PE3YJIbTAaTOB OOyUYeHMs] 10 JUCLUILUIMHE MOXKET
IIPOBOJUTHCS B HECKOJIBKO ITAIIOB.

[Tponienypa olneHMBaHUS PE3yIbTaTOB OOy4YEHMsS WMHBAIMIOB U JIUI C OTPaHUYEHHBIMU
BO3MOXXHOCTSIMH 3JIOPOBBSI 10 JTUCHUIUIMHE (MOJIYJIIO) MpeIycMaTpuBaeT IPEIOCTaBICHUE
uHpopMmanuu B (opMmax, AAANTUPOBAHHBIX K OTPAaHMYEHHUSM HUX 3J0pOBbS U BOCIPUATHUS
uH(popMauu:

JUnist 1 ¢ HapyIIEHUsIMH 3pEHUS:

— B [1€4aTHON (hopMe yBEIIMYEHHBIM HIPUPTOM,

— B (hopMe 2IIEKTPOHHOTO IOKYMEHTA.

JIist L ¢ HapyIEeHUsAMM CITyXa:

— B I1e4aTHo (opme,

— B (hopMe 2IEKTPOHHOTO JOKYMEHTA.

JUist T ¢ HapyIIeHUsIMHM OTIOPHO-/IBUTATEIBHOTO anmnapaTta:

— B TIe4aTHOM opme,

— B (hopMe 2IIEeKTPOHHOTO JOKYMEHTA.

@DoH/T OTICHOYHBIX CPENICTB XPAHUTCS Ha Kadeape.

TpeGoBaHus K YPOBHIO 0CBOEHUS NIPOTPAMMBI.

W3ydyeHne AMCHMILTUHBI MO3BOJISIET CHOPMUPOBATH Y MAaruCTPAHTOB CTPOWHYIO CHCTEMY
OpEJCTAaBICHUH O Pa3BUTUM CUCTEMbl MEHEPKMEHTa KauecTBa B OpraHM3alluu; JOOUTHCA
[IIyOOKOTO MOHUMaHUS CTYJIE€HTaMH IPUPOJIbI U CYIIHOCTH OTHOIIEHUH MEHEPKMEHTa KauecTBa
B cdepe ympaBlieHUs MEPCOHAIOM, OMNPEAEISAIOMNX 3KOHOMUYECKYI0 U OpraHU3allMOHHYIO
3¢ (HEKTUBHOCTD AE€ATEIBLHOCTH GUPMBI.

B pesynbrare usydyeHus IuCHUIUIMHBI «Pa3BUTHS CHCTEM MEHEI)KMEHTa KauyecTBay
MarucTpaHT JOJIKEH:

UMETH NPECTABIICHUE:!

- O pOJIM W MecTe CHCTEMbl MEHEI)KMEHTa KauecTBa B OpraHuzauuud B cdepe
yIpaBJIEHUS EPCOHAIIOM,;
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- 0 KOMITJIEKCHOM XapaKTepe B3aUMOJCUCTBUS PA3NIUYHBIX MOJPA3ICICHII KOMIIAHUU
B TIPOIIECCE OpraHu3aIMi W oOecredeHusl padoThl B 00JIACTH Pa3BUTHS CHCTEM MEHEKMEHTA
Ka4yecTBa,

3HATh U YMETh:

- ¢miocopuo U METOJOJOTHUIO BCEOOIEro YNpaBiIeHHS KadyeCTBOM Uil PYKOBOJCTBA
MPOIIECCaMH JISATEIIBHOCTH M YIPABJICHHUS MEPCOHAIOM, MPOIEAYPhl OIEHKHU, TUIAHUPOBAHUS
KayecTBa, ayAuTa U CEepTHU(PHUKAIUU CHUCTEM KauecTBa B COOTBETCTBUE C MEXJIYHApOJHBIMU
CTaHJapTaMH, METOJbl OpraHU3alMu MPOIECCOB TPYIMIOBOM  BBIPAOOTKM  MPUHATHUS
YIPABJICHUYECKUX PELICHUI;

- CTPYKTYpPHUpOBATh IPOLECCH JEATEIbHOCTH OpraHU3alMM, MCIIOJIb30BaTh MOJEIN
CUCTEM KauecTBa B COBEPIIECHCTBOBAHUU JIE€ATEIBHOCTU OPraHU3aLUN, MPOBOJIUTH MEPBUYHBIN
aHaJIM3 M NPEICTaBIATh MHTETPUPOBAHHYI0 HMH(OPMAIMIO 10 KA4YeCTBY MESTEIbHOCTH IS
IPUHATHS YIIPaBIEHYECKUX PELICHUH;

BJIAJICTh:

- METOAMKON M TEXHOJIOTUSIMH pa3pabOTKU U BHEJPEHUS CUCTEMbI MEHEIKMEHTA
KayecTBa B OpraHu3alluu;

UMETb OIBIT (HABBIK):

- cbopa, 00pabOTKM M MpEACTaBICHHUS HHMOPMALUU I aHAIW3a M YIy4IICHHS
Ka4yecTBa, (OPMHUPOBAHMS [TOKYMEHTAMM ITI0 CHUCTEMaM KadecTBa B COOTBETCTBHH C
TpeboBaHusIMU MeXayHapoAaHbix crangaptoB MCO cepunm 9000 m apyrux Mojene cucrem
MEHEIKMEHTa KaueCTBa.

DynoamenmanvbHocmy NnOO20MOGKU CTYJEHTOB [0 JUCUUIUIMHE OOecreunBaeTcs
M3Y4YEHHUEM METOJOB U TEXHOJIOTUI IPUMEHEHHUS CUCTEM MEHEIKMEHTA KaueCTBa.

Ilpuknaonaa nanpasieHHocmy IUCUMIUIMHBI 0a3UpyeTCss HA WM3YYCHHUH IMPAKTHUYECKUX
QITOPUTMOB U MOJENEH CUCTEM MEHEIKMEHTa KadecTBa, NPUMEHSAEMBIX B COBPEMEHHOMU
OpraHu3aIuu.

/na pazeumun HAGHIKOE CAMOCHOAMENbHOU PAOOmMbl CTYICHTaMU BBIIIOIHIIOTCS:

- JOMAIIHKUE 3a/IaHMS 110 CPABHUTEIBHOMY AHAJIA3Y CYILIECTBYIOIIMX CUCTEM KayecTBa
C TIOCJIETYFOIIIEH TTOATOTOBKOM pedepaTos u dcce.

Yceoenue yueonozo mamepuana cmyoenmamu ocymecTBisieTcs penoiaBaTeieM B X0/1e
TEKYILEr0 U UTOTOBOTO KOHTPOJIS.

Texymuii KOHTPOJIb 3HAHUN, YMEHUIN U HaBBIKOB IIPOBOAUTCS B CIEAYIOMNX hopMax:
IyTeM YCTHOTO OIpoca, 00CYXkKIEHUS BOIIPOCOB TEMBI.

JI1s1 OLIeHKM 3HAHMM, YMEHUIN U HABBIKOB CTYICHTOB IIPUMEHSIETCS] PEUTHHIOBasI CUCTEMA
OLICHKH.

WTOroBBIN KOHTPOJIb OCYHIECTBIISETCS B XOJI€ 3a4€Ta, KOTOPBIM IIPOBOJINUTCA B YCTHOW WIIH
NUCbMEHHON (popMe ¢ yueToM pe3ysbTaTOB PEHTHHIOBOI OLIEHKM TEKYLIEro KOHTPOJS B XOj€
ceMecTpa.

OTt4eTHOCTB B 9 cemecTpe - 3a4eT.

B xo00e wusyuenus yuedOHOU Oucyuniunpl PEMIAIOTCA CIEAYIOIIME BOCHUTATEIbHBIC
3a/1a4u:

- (opmupoBaHUE U pa3BUTHE Y MarCTPAHTOB TBOPUYECKOTO MBIIILJICHUS;

- NpUOOIIeHNE K LEHHOCTSM YIPaBIEHUYECKOTO MCKYCCTBA, JAOCTHKEHUSIM MHUPOBON
yIpaBiIeHUYECKONH HAyKH B 00JIACTH MEHEJKMEHTA KauecTBa.

IlepeuyeHb BONPOCOB, BHIHOCUMBIX Ha 3a4eT M0 Y4eOHOM qucuniuinie «Paspurne
CUCTEM MCHE/IKMEHTA KadeCTBa»

1 [lonstus '"mponmykuus", "CBOMCTBO MNpoOayKUUHU", «IOJE3HOCTHY, «KAYECTBO
NPOAYKIIMHUY, «KauyecTBO ku3HM». Meroguka OOH mo olieHke KayecTBa >KM3HHM, HCIOJIb3YS
WHCTPYMEHTHI CHCTEM MEHE/KMEHTa KauyecTBa.
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2 CBOWCTBO MPOAYKIIMHU U MOTPEOUTEITHCKOE CBOMCTBO MPOAYKIUHU. [Ipon3BoicTBEHHOE 1
MOTPEOUTENHCKOE KadecTBa MPOAYKIMU. OMOIMOHANbHAS W (DYHKIMOHAIBHAS IEHHOCTH
MPOIYKILIUH.

3 Conepxanue OHATHH "ympaBiieHHe KadecTBOM', "MEeHEeKMEHT kadecTBa" U "Cucrema
MeHeI)KMeHTa KauecTBa'. Pojb MeHeXKMEeHTa KauecTBa B 00IIeM MEHEI)KMEHTE KOMITAHUU.

4 Victopuueckas JIOTUKA Pa3BUTHS CUCTEM MEHEHDKMEHTA KauyecTBa: OT KOHTPOJIA KauecTBa
K BCEOOIIEMY YIIPaBICHUIO KAYECTBOM.

5 Mertposnorusi. Poibp MeTposoruu B HaydHO - TEXHUYECKOM DPa3BUTHH, MEHEKMEHTE
KauyecTBa U SKOHOMHKE TOCyapCcTBa.

6 Hasnauenue u 1uenp 3akoHa PD "OO obecrnieuenun eamHcTBa M3Mmepenwit”". Cucrema
roCyIapCTBEHHOTO0 METPOJIOTHYE€CKOr0 KOHTPOJISL.

7 Conepxanue mnonsatuii "CpenctBo wu3Mmepenuit", "M3meputenbHbld mIpubOp",
"Usmeputenbublii  mipeoOpazoBarens”, "Jlmanazon mnokazanuit", "Jlmamazon wu3MmepeHuii",
"Ilpenen wusmepennii", "IlorpemHocts cpeactBa wusMepenui" u "llpenen mgomyckaemoi

HOTPELIHOCTH CpesIcTBA U3MepeHuit", «Jlomycky.

8 Kimaccuukanms mokazarenel / KpuTepreB kadecTBa npoaykiun. Onrcanue moka3aTels
KauyecTBa.

9 Ilpumepsl moka3zateneil kaudectBa: [lokasatenu kadecTBa Ha3HAYEHHUSA, HAJICKHOCTH,
TE€XHOJOTHYHOCTH.

10 TIIpumepsl mOKa3aTenell KadyecTBa: HKOHOMHYECKHE TIOKA3aTeNH, JCTETHYECKUE
NOKa3aTesu, CTAaHJapTH3AINN U YHH(DHUKAIINY, TATEHTHO-TIPABOBHIE MTOKA3aTEIH.

11 Tlpumepsl nmoka3arenei KadecTBa: NATEHTHO-IIPABOBBIE MMOKA3aTEIN, IPrOHOMUYECKHE
MOKa3aTeJIM U KPUTUUECKHE MoKa3aTeu (0e30macHOCTH).

12 Knaccudpukanuss MeETOAOB H3MepeHMs Tokaszarened kaudectBa. (OcoOeHHOCTH
MHCTPYMEHTAIBLHOI'0, OPTraHOJENTHYECKOTO U COLMOJIOTHYECKOTO METO/IOB.

13 MaremaTHueckue MO/I€IH 3aBUCUMOCTH KauyecTBa OT IoKa3aTeseil kauecTsa.

14 Kanumetpus. OCHOBHbIE TPOOIEMBI, U3y4aeMble KBAIUMETPHUEH.

15 Buibl m3MepUTEIBHBIX HIKAJ.

16 3HayeHne MeXAYyHApOJHBIX CTaHJAPTOB Ha CHCTEMbl MeHekMeHTa kadectBa (MC
HNCO cepun 9000) u Ha cucTeMbl MEHEIKMEHTa KadecTBa okpyxkaromied cpeasl (MC HMCO
cepun 14000). OcHoBHbIe cTanaapThl, pazpadboranusie MCO nns CMK.

17 Tlonutuka B obOnactu kauectBa. CTpyKTypa MOJIUTUKH, €€ Ha3HAYeHHE, 00s3aTeNbHbIE
tpeboBanus B coorBercTBuu ¢ MCO 9001-2001.

18 Oxapakrepusyiite conepxanue pazgena 5 HNCO 9001-2001 «OTBEeTCTBEHHOCTD
PYKOBOJICTBa».

19 Oxapaxrepusyiite cogepxanue pazaena 6 UCO 9001-2001 «MeHeIKMEHT pecypcoBy.

20 OxapakTtepusyiite cogepxanue paszaena 7 MCO 9001-2001 «IIporeccsl )KU3HEHHOTO
[TUKJIIA.

21 Oxapakrepusyiite conepkanue pazaena 8 UCO 9001-2001 «M3mepenne, aHamm3 u
ynydmenuey. [penynpexnaronue 1 KOppeKTUPYIOIINE MEPOTIPUSATHSL.

22 OcCHOBHBIE TPUHIIUTIBI M TTOPSTOK Pa3padOTKU MPOIEIyp MPEIIPUSITHS, CTPYKTypa
noxkymentupoBanHoit CMK komnanumu.

23 Konnenmus BceoOIero (ToraapHoro) MmeHepkMenTa kadectsa (TQM). OcHOBHBIC
npuHIUGl TQM.

24 OyHKIMM OTJeNIa KOHTPOJIS KayecTBa B CHCTEME BCEOOIIETO yIpaBlIeHUs] KAaueCTBOM.
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25 TlpomeccHpli TOAXOJ K TOCTPOEHHUIO CTPYKTYphl opranuzanun. OOs3aTebHBIC
nporiecchl, mpeaxycmoTperasie MCO 9001.
26 I'pacdmyeckuii aHATTU3 CTPYKTYPHI MTPOIIECCOB KOMITAHUH.

27 Mexnynapoaubie cranaaptel UCO 14010, UCO 14011-1 u UCO 14012. OcHoBHBIE
aneMeHThl CHCTEMBI YITPABICHUSI OKPYKAIOIIEH cpeoi.

28 Mexnaynaponubie ctanaapt ['OCT MCO 19011. PykoBoasimue yka3aHUs MO ayauTy
CUCTEM MEHEDKMEHTa KauecTBa M / WM CHCTEM 3KOJOTHYECKOr0 MeHeKMeHTa. OCHOBHBIC
MPUHIIUIIBL.

29 IpaButenscTBEHHAs MpeMus B o0iacTu kauecTBa. HazHaueHue u KpUTEpUH OLICHKH.

30 benumapkuur: BHyTpeHHHII MapKeTHMHI B MeEHeKMEHTe KauecTBa. IlepekpectHoe
oOydeHre paOOTHUKOB U €0 poJib B MEHEPKMEHTE KauecTBa. Buipl 6eHUMapKuHra.

KpuTtepun onieHnBaHus Ha 3a4eTe MO JMCHUILINHE «Pa3BuTHE CHCTEM MEeHeIKMEHTAa

Ka4ecTBa»:

Or1eHKa «3a4TE€H0» BBICTABIISICTCS CTYACHTY, €CIIH:

1. PackpbIiTO OCHOBHOE COJIEp)KaHUE MaTepHaa.

2. B 0CHOBHOM TIpaBHIILHO JJaHBI OTIPECIICHUS, TIOHSATHSI.

3. OTBeT caMOCTOATEILHBIMN.

4. Marepuan u3I0XeH MOJHO, PU OTBETE JOMYIIEHbBl HETOYHOCTH, HO HE3HAYUTEIIbHBIC.

JlomnyiieHbsl HeOObIINEe HETOUHOCTH MPH BHIBOAAX U HCIIOIb30BAaHUH TEPMHUHOB.

5. [IpakTryeckue HaBBIKU TBEP/IBIE.

OneHka «He 32a4TEeH0» BBICTABJISETCS CTYIEHTY, €CIH:

1. OcHoBHOE coep)kaHue y4eOHOro MaTepHasa He pacKpbITO.

2. Marepuai u3oKeH HEMOJIHO, PH OTBETE JOMYIIEHB HETOYHOCTH, HapyIIeHa
IIOCJIE0BATENBHOCTD U3JI0KEHUS. [[OMyIIeHbl HETOYHOCTH NP BBIBOJAX U UCIOJIb30BaHUU
TEPMHUHOB.

3. lomyieHsl rpy0ObIie OMIMOKH B OTIPEIEICHUSX.

4. Her npakTHYeCKUX HaBBIKOB B HCIIOJIb30BAHUN MaTepuaa.
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5. IlepedyeHb OCHOBHOM M JOMOJHHUTEILHON Y4eO0HOI JTUTEpPaTypbl, HEOOXOAUMOI
JJISL OCBOEHM S JUCUMILIMHBI (MOIYJIs).

5.1 OcHoBHasi JiuTepaTypa:

ABTOp, Ha3BaHUE, MECTO U3JaHMsI, U31aTENbCTBO, TO
U3JaHUS y4eOHOM JUTEepaTypshl, K-BO CTPAHUIL, BUI U
XapaKTEPUCTHKA UHBIX MH()OPMAIIMOHHBIX PECYpPCOB

KonnuectBo
JK3. B
onoIIOTEKE

DJIEKTPOHHBIN
pecypce

Edumos, Brnagumup Bacunseuu.

Craructuyeckre METO/Ibl B YIPaBJIEHUU Ka4yeCTBOM
nponyknuu [ Tekct]: yaeOHOe mocoOue i CTyICHTOB
By30B / B. B. Epumos, T. B. Bapr. - 2-e u3x., crep. - M.:
KHOPVYC, 2013.-235¢

10

MenemxmenT kauectBa. [Ipunsitue pemiennii o kauecTse,
yrpasisieMoM 3aka3uukoM [ Tekct] / moxg pen. A. T
Bapxanersina; [A. I'. Bapxxanerss u ap.]. - 3-e usm. -
Mocksa: By3oBckas kuura, 2012. - 359 c.

Bnosun, Cepreit MuxaitnoBuu.

Cucrema MeHeKMEHTa KauecTBa opranuzanuu [ Tekct]:
yaeOHoe rmocodue s cTyneHToB By3oB / C. M. BnosuH,
T. A. Caniumosa, JI. 1. buprokosa. - MockBa: UTHDOPA -
M, 2012. - 298 c.

12

Mupomanuenko  M.A.  CoBpeMeHHas  KOHUEMIIHUA
CHUCTEMBI MEHEDKMEHTAa KadecTBa. YueOHOe mocoOue.

Kpacnonap: KybaHnckuii rocyaapCTBeHHBIN YHUBEPCUTET,
2012. 132 c.
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Ha kadenpe

5.2 JlonoyiHMTE/IbHAS JIUTEpaTypa:

mn/ o

ABTOp, Ha3BaHKE, MECTO U3JaHMsI, U31aTENbCTBO, TOJL
n3/1aHusl y4eOHOM JINTEepaTyphl, K-BO CTPAHULL, BU U
XapaKTePUCTHKA UHBIX MH(OPMAIIIOHHBIX PECYPCOB

onbIrorTeke

Kom-Bo
9K3. B

ONEeKTPOHHBIN
pecype

2

3

4

Y4yeOHuKu

Mazyp U. 1. Yipasnenue kauecTBOM: yueOHOE
nocoOue JUIst CTYyZICHTOB BY30B 00yJaromuxcs no
CIeNUaIbHOCTH «YTIp. KauecTBoM» / .M. Mazyp,
B.J1. lannpo. — M.: Omera - JI, 2013. 400 c.
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Hewmorait H.B. YnpaBnenue kauyecTBoMm.
MenenxMeHT kadecTBa. OTBETHI Ha

OK3aMCHAIIMOHHBIC BOIIPOCHI. Munck:
TerpaCucremc, 2012. 172 c.

http://www.bib
lioclub.ru/book
[78400/

3auka, Mpuna TenruzosHa. JlokyMeHTHpOBaHNE
CHUCTEMBI MEHEPKMEHTa KadecTBa [ TekcT]: yueOHOe
nocobue it ctyneHtoB By3oB / M. T. 3auka, H. 1.
I'urenbcon. - M.: KHOPYC, 2010. - 186 c.
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KypHnaa

Mertoasl MEHEIKMEHTA KauecTBa

1

www/ria-
stk.ru/mmgq

J1ist oCBOCHUS TUCIUIUIMHBI MHBATUAAMH U JIMIIAMU C OTPaHUYCHHBIMU BO3MOKHOCTSIMH
3I0POBbSI UMEIOTCS U3JJAaHHS B DJIEKTPOHHOM BHJIE B 3JICKTPOHHO-OMOIMOTEUYHBIX CHCTEMAX
«/lanvy u «FOpatim»y.
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5.3. Illepuoauyveckue u3IaHus

Hayunsle xypHaJbl B YMUTATBHOM 3ajie OMOIMOTEKH (aKyIbTeTa YIpaBICHUS U
IICUXOJIOTHH U (MJIM) Ha caliTax MX 3JEKTPOHHbIE BEPCUU:

1 Menemxment B Poccuu 3a pydesxkom

2 KpeaTuBHast 5KOHOMHUKA

3 Poccuiickuii )xypHas MEHEPKMEHTA

4 TlpoOnembl TEOPUH U NIPAKTUKU YIIPABICHUS

5 Meroabl MEHEIKMEHTA KaueCcTBa

6. Ilepeyens  pecypcoB HHG(OPMALMOHHO-TEJIEKOMMYHUKAIMOHHOM ceTH
«/HTepHeT», HEOOXOAMMBIX JIS OCBOEHM S JUCUMILJIMHBI (MOXYJIs1)

. AIMHHHCTpaTHUBHO-YyIpaBieHueckuii moprai - URL: aup.ru.
Ku6epJlennnka - URL.: http://cyberleninka.ru.
Hayunas snexrponnast 6udaunorexka URL: http://elibrary.ru.
OopasoBarenbHblie pecypesl MaTepHeTa: menempxkment URL: http://www.alleng.ru.
. OTKpbITBIC Kypchl Ou3Heca u skoHomuku - URL: www.college.ru.
[MTouckoBas cucrema «Akanemus google» - URL: http://scholar.google.com -
IMopran KopnoparusHsiii meremxment - URL: www.cfin.ru.
. Ilopran Hayunsix nyOnukanuii - URL: www.management.ua.com.
. Poccuiickoe obpazoBanue, penepanpusiii nopran [Odunuansusiii caiit] — URL:
http://www.edu.ru

10. denepanbHBI 00pa3oBaTeNbHBIN MOpTAT "IKOHOMUKA, Cortnonorus, MeHeKMeHT"
- URL: www.csocman.edu.ru.

11. Okcnepruslii caiit BIID — I'Y URL: www.OPEC.ru.

12. DnexktpoHHO-OMOIMOTEeuHas cucrema URL: www.iprbooksshop.ru.

13. DnektpoHHbie yueOHbIe mocoous - URL: www.biblio-online.ru.

©ONOUTAWNE

7. MeToauyeckne yKazaHus JJsl 00YyYAKOIIHUXCS M0 OCBOEHHUIO TUCHHILIMHBI
(Mopxy.Jst)

OcBoeHHe IUCHUIUIMHBI TpPEIyCMAaTPUBAeT NPOCIYIIMBAHWE JIEKIUH W TIPOBEICHHE
1a00paTOPHBIX pPadoT.

Jlis T1y60KOro U3y4eHus: AMCUUILUIMHBI HACTOSITEIbHO PEKOMEH,TyeTCsl:

— CHCTEMAaTUYEeCKH TOTOBUTHCS K JIAOOPATOPHBIM 3aHATHSAM IO YYEOHBIM IOCOOMSM,
HAYYHBIM CTaThsIM B )KypHaJax, a TAK)Ke C HCIIOJIb30BaHUEM pecypcoB MHTepHET;

— CBOEBPEMEHHO BBINIOJIHATH JTAOOpAaTOPHBIE 3a/1aHMs], TOTOBUTH peepaThl.

CamocrosiTennbHass paboTa CTyIEHTa - OAWH W3 BAXKHEHIINX JTAaloOB B MOJITOTOBKE
cneunanuctoB. OHa MPHOOIIAET CTYJCHTOB K HCCIeI0BaTeIbCKON paboTe, 00oramiaer OnsIToM U
3HAaHUSIMH, HEOOXOJAUMBIMHU ISl JATbHEHINETO WX CTAHOBJICHUS KaK CIEIHAaINCTOB, PHBHBACT
HaBBIKU PAOOTHI C INTEPATYPOH, CTATUCTUYECKUMU JTAHHBIMH.

Ilens camocTOATENBHOI pabOTHI - CcHUCTEMATH3aIMs, 3aKpeIUIEHHE W pacHInpeHue
TEOPETUYECKUX U MPAKTHYECKUX 3HAHUN C MCHOJIb30BAHUEM COBPEMEHHBIX MH(OPMAIMOHHBIX
TEXHOJIOTUH ¥ JINTEPaTYPHBIX UCTOYHHUKOB. [IJI1 pa3BUTHS HABBHIKOB CAMOCTOSITEILHOW PabOTHI
CTYZICHTaMH BO BpEMs CAMOCTOSTENIbHON PabOThI BBITOJIHSAIOTCS:

— pedeparbl, CBS3aHHBIE C PACCMOTPEHHEM CTPYKTYpPHl W TPUHIMIIOB OPTaHU3AINH
UH(POPMALIMOHHBIX pecypcoB B cetu MHTepHeT;

— pedeparsl, CcBs3aHHBIE € 0030pOM COBPEMEHHOTO pBIHKA CIEIHAIN3HPOBAHHBIX
CIPAaBOYHBIX CUCTEM, KOHKYPEHTHOM OOPHOBI MEX/Ty UX CO3/IaTENISIMU 32 BIIaICHUE PHIHKOM;

— JIOMAIIIHUE 33/1aHKS 110 MONCKY B MHTepHeTe nHpOpManuy Ha 3aJaHHYIO HAyYHYIO TEMY
U TIOATOTOBKE JTOKJIAJa.
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— pe(pepaTbI, CBA3aHHLIC C IIPABOBBIMH ACIICKTAMU HCIIOJIb30BAHUA HHq)OpMaHHOHHBIX
pecypcoB HTepHETa, OXpaHOM MHTEIICKTYAIbHOW COOCTBEHHOCTH;

Pedepar wunm »scee TroTOBATCA CTYIEHTOM CaMOCTOSITEIbHO, B HHUX 0000maroTcs
TEOPETUYECKHE MaTepualibl IO HCCIEAYEeMOW TeMe C HCIOJIb30BAaHUEM MAaTepHalioB U3
CIELMAJIbHOM  JIMTEpaTypbl, HOPMATHBHO-IIPABOBBIX JOKYMEHTOB, CTAaHIAPTU3HPYIOLIUX
paccMmarpuBaemylo cdepy. B comepkaHuM NnHUCbMEHHBIX pabOT AOKEH ObITh COOCTBEHHBIM
aHAIM3 U KPUTHYECKUU IMOAXOJ K PEHICHUIO MPOOJIEMBI 1O BBIOPAHHON TeMe HCCIEAOBaHUSA,
MOJIKPEIUJICHHBI CTAaTUCTUYECKMMH JIaHHBIMM U KOPIIOPAaTUBHOM OTYETHOCTHIO H3BECTHBIX
Koprnopauuii. Marepuaiibl JODKHBI OBITh M3JI0’KEHBI Ha BBICOKOM TEOPETHMUECKOM YpPOBHE, C
MPUMEHEHUEM MPAKTHYECKUX JaHHBIX, IPUMEPOB.

CTYI[CHTaM PCKOMEHAYCTCA HCIIPCPBIBHO IPOBOAUTH HAYYHLIC MCCICAOBAHUA TI01
PYKOBOJCTBOM IIpernojaBaTesis Kadeapsl Mo U30paHHONH TeMe M TOTOBUTH COOOUICHHS Ha
Hay4HbIe KOH(pepeHIIH, cTaTbi B COOPHUK MOJIOJIBIX UCCIIE0BATENCH U HAyYHbIE KYPHAIIBL.

OO0y4eHue CTyIEHTOB C OTPaHUYCHHBIMU BO3MOXKHOCTSIMH OpPTraHU3yeTCs B COOTBETCTBUU C
TpeOOBaHUSIMU «METOAMYECKUX PEKOMEHIANMK M0 OpraHU3aluu 00pa30BaTEIILHOTO Ipoiiecca
Uisi  OOy4YeHHMs HWHBAIUAOB W JIMI C OrPaHUYCHHBIMH BO3MOXKHOCTSMH 3/I0pOBbS B
00pa30BaTeNbHBIX OpPraHU3aIUsAX BBICHICTO MPOQPECCHOHATBHOTO 00pa30oBaHUM) OT «8»ampens
2014 .

B ocBoeHuu NUCHUIUIMHBI UHBATUAAMH U JIUIAMHU C OTPAHUYEHHBIMU BO3MOKHOCTSIMHU
3I0pOBbsl OOJBIIOE 3HAYEHHE HMEeT HWHAMBHyalbHas ydeOHas paboTa (KOHCYNIbTallUU) —
JIOTIOJTHUTEILHOE pa3bsICHEHNE YIeOHOTr0 MaTepuaia.

WuauBuayanbHble KOHCYJNbTAIMU MO TPEAMETY SBISIOTCS BaXXHBIM  (DakTOpoM,
CHOC06CTBYIOIIII/IM WHIAWBUAYAIU3alUHU O6y‘-I€HI/I$I N YCTAHOBJICHUIO BOCIIUTATCIIBHOI'O KOHTAKTa
MEXIy MpernojaBaTeieM W OO0yYaroIlMMCS WHBAIWIOM WM JIUIOM C OrPaHUYCHHBIMU
BO3MOXHOCTSAMHU 310POBbA.

8. Iepeuenb HHPOPMAIHOHHBIX TEXHOJIOTH A, HCTOJIB3YEMBIX MPH OCYIIECTBIEHUH
00pa30BaTeIbLHOIO MPoUecca MO0 AMCHUILINHE (MOIYJIIO).

8.1 llepeyeHb HH(POPMALMOHHBIX TEXHOJIOTHIi.

IIpoBepka JOMAILIHUX 3aJaHUN U KOHCYJIbTUPOBAHUE ITOCPEACTBOM DJIEKTPOHHOU ITOYTHI.
Hcnons30BaHKe 27EKTPOHHBIX IPE3EHTALNN ITPU IPOBEICHUH IMPAKTUYECKUX 3aHATUH.

8.2 llepeyenb HEOOXOAMMOr0 MPOrPAMMHOI0 00ecneyeHusl.

ITporpammsl U1 IeMOHCTpAIMK U co3aHus npesentanuii («Microsoft Power Pointy).
B xoJie mabopaTopHBIX 3aHATUI HCTIONB3YETCs IPOrpaMMHOE 0OecTIeUeHHE:

1. DnextpoHHas uH(pOPMAILIMOHHO-00pa3oBaTeIbHAs Cpela YHUBEPCUTETA.

2. DIEeKTPOHHO-OMOJIMOTeUHAsI CUCTEM YHHUBEPCHUTETA

8.3. IlepeueHb HE0OXOAMMBIX HH(POPMALIMOHHO CIIPABOYHBIX CHCTEM
1. CnpaBouno-tnipaBoBas cuctema «Koncynbrant [Timtoc» (http://www.consultant.ru)
2. DnekTponHast oubnmoreunas cucrema eLIBRARY.RU (http://www.elibrary.ru)/
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9. MarepuajibHO-TeXHHYeCKast

0a3a, HeoOXoaumMasi JIJIA

00pa30BaTeJbHOI0 NMPOoLEcca Mo AUCHUILIHHE (MOYJII0).

No i st MatepuaibHO-TEXHUYECKOE 00ecTieyeHHe TUCIIUIUIUHBI (MOAYIIsL) U
OCHAIIIEHHOCTh

1. Jlexyuonnvle JlekumonHas ayIuTOpHUs 409A, YKOMIUIEKTOBaHHAas

3auamus CHelHaTM3UpOBAaHHOW  MebOenbio  (CTOJNBI,  CTYJdbs),  JOCKa
uHTepakTHBHas Interwrite Learning wnam 1gocka MarHuUTHO-
MapKepHas,

U TEPEHOCHBIMH KOMIIBIOTEPHBIMU CpPEACTBAMH OOy4YeHUs C
BBIXOJIOM B CeTh VIHTEpPHET U C MPOTpaMMHBIM 00ECTICUCHUEM:
Microsoft Windows 8, 10 [Jor. Ne73-AD®/223-P3/2018.
Cornamenne Microsoft ESS 72569510° ot 06.11.2018.

Microsoft Office Professional Plus. Jlor. Ne73-AD®/223-®3/2018
Cornamenue Microsoft ESS 72569510° ot 06.11.2018.

2. Cemunapckue | Aymutopuss 413A, yKOMIUIEKTOBaHHas  CIEUAIN3UPOBAHHOM
3auamus MeOeIbI0 U IEPEHOCHBIMU KOMIIBIOTEPHBIMU CPEICTBAMH O0YUCHHS

C BBIXOJIOM B ceThb VIHTEpHET U C MPOrpaMMHBIM 00ECTIeUCHUEM:
Microsoft Windows 8, 10 Ior. Ne73-AD®/223-D3/2018.
Cornamenne Microsoft ESS 72569510° ot 06.11.2018.

Microsoft Office Professional Plus. JTor. Ne73-AD®/223-P3/2018
Cornamenue Microsoft ESS 72569510° ot 06.11.2018.

3. ['pymnmoBeie YuranbHeli 3a1 6MOIMOTEKH (paKybTeTa
(MHIUBUYaTTbH
bI€)

KOHCYJIbTAITU!

4. Texymmi Aynuropust 415A / 409A, YKOMIIJIEKTOBAHHAs
KOHTPOJIb, CHEIHAN3UPOBAaHHONW MeOenbl0 M MEPEHOCHBIMU KOMIIBIOTEPHBIMHU
MPOMEXYTOYH | CPEICTBAMU OOy4YeHHS C BBIXOAOM B ceTh VHTEpHET U C
as aTTecTalusl | MPOTpaMMHBIM 00ECIICUEHHUEM:

Microsoft Windows 8, 10 JJor. Ne73-AD®/223-D3/2018.
Cornamenne Microsoft ESS 72569510° ot 06.11.2018.

Microsoft Office Professional Plus. J{or. Ne73-AD®/223-®3/2018
Cornamenne Microsoft ESS 72569510° or 06.11.2018.

S. Camocrostens | Kabuner ans  camocTtosTensHOW — paboThl  (YMTANbHBIM  3ai
Has pabora OoubnmoTexu (hakyabTeTa), OCHAIICHHBIA KOMITBIOTEPHON TEXHUKOU C

BO3MOXXHOCTBIO TMOJKIIOUEHUs K ceTu «VHTepHEeT», mporpammoi
SKPAHHOTO YBEIIMYCHHS H 00CCIIEYCHHBIH JTOCTYIIOM B DJICKTPOHHYIO
WH(pOPMAITMOHHO-00Pa30BATENHHYIO CPEly YHUBEPCHUTETA.

OCYLIeCTBJICHUS

9.3. Ilpe3eHTanum:

1. IIpe3enTanuu yueOHON TUCITUTLIAHBI
2. TexHoNOTHsI MOATOTOBKH pedepara
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