AHHOTANUA 11O JUCHUIIJIMHE

b1.5.02.02 PASBBUTUE CUCTEM MEHEI’KMEHTA KAYECTBA
O®O Kypce S Cemectp 9 Kosamyecrro 3.¢. 1 (36 yacoB)

1 Henn u 3aga4n U3y4eHus AUCUHUILIMHBI (MOLYJI51)

11 eanb ocBoOeHHUST TUCHUILTHHBI

[lenb Kypca — co3/iaHue y CTYACHTOB LIEJIOCTHOM KapTUHBI U CUCTEMHOTO IIPEICTaBICHUS
O COBPEMEHHOM COCTOSHUU Pa3BHUTHS CHCTEM MEHEIKMEHTA KadecTBa B 00JACTU YIpPaBIICHUS
MEPCOHAIIOM COBPEMEHHOW OpraHU3aIUH.

Hean n3yvyeHust 1M CUUIIUHBI:

— TO3HAKOMHUTH C UCTOPHUEH U COBPEMEHHBIM COCTOSIHUEM 3apyOEeKHOTO OITBITa
YIpaBJICHUS] KaYe€CTBOM;

— chopMHUPOBATH CIIOCOOHOCTHU MCIIOIB30BATH MPUHIIUIIBI K1 METO/IbI Pa3BUTHUS CUCTEMBI
MEHE[PKMEHTa KaueCTBa,

— HAy4YUTh OCHOBAM BCEOOIIET0 MEHEIKMEHTA KayeCTBa.

VYuebnas qucuumuinHa b1.5.02.02 «Pa3BuTne cucteM MEHEKMEHTa Ka4eCTBaY SIBIISICTCS
00s3aTeNbHOM TUCIIUILIMHON 0a30BO YacTH.

1.2 3agauyn AUCHMILIMHBI

JItst TOCTHKEHUS LEJIeN pelaroTes CIeAyoue 3aa4l U3yYCHUs] TUCIUILINHBIL:

Teopemuueckas KomMnoHeHma

— H3y4YeHHUE METOOJIOTHH CUCTEM MEHEKMEHTA KauecTBa;

— U3Y4YCHHE TEPMHUHOJIOTUU MIPEAMETHOM 00JIACTH CUCTEMBI MEHEHKMEHTA KaueCTBa;

— W3y4yeHHWE © TPUBUTHE YMEHHUS  BbIOMpaTh MeTOAbl  MHGOPMAIMOHHOTO,
AHATUTUYECKOTO, METOIUYECKOTO U MHCTPYMEHTAIBHOTO 00ECIeUYeHUs CUCTEMbI MEHEI)KMEHTA
KauecTBa,

— yMmeHue (GOpMHUPOBATH COBPEMEHHBIE TOAXOAbl K CHCTEME MEHEIH)KMEHTa KauecTBa B
obsacti MH(POPMAIMOHHO - AHATUTUYECKOTO M METOJMYECKOro OOeCleueHus YIpaBlIeHUs
COBPEMEHHBIMHU OpraHU3aALUSIMHU.

Ilo3nasamenvhas komnonenma

— U3Y4YCHHE COBPEMEHHBIX MOJIX0/I0B K HCCIICIOBAHUIO PA3BUTHUS CHCTEM MEHEKMEHTA
KauecTBa,

— (dopMHUpPOBaHKNE COBPEMEHHOTO MPECTABICHHUS O METOOJIOTHUYECKUX aCTIEKTaX CUCTEM
MEHE[PKMEHTa KauecTBa,

— (QopmMupoBaHUE CUCTEMBI MIOKa3aTeNlell OLIEHKH CUCTEM MEHEKMEHTa KauecTBa B
JEeSTENIbHOCTH MPEATNPUSITHS;

— ¢dopMHpOBaHHE  CHOCOOHOCTHM  TPUHUMATh  OPTraHU3AIMOHHO-YIPABICHUYCCKUE
pElIeHUs], OIICHUBATh X MOCJEJICTBHUS, HECTH OTBETCTBEHHOCTh 32 UX PeaTU3aIHIO;

— (dopMHUpOBaHKE HABBIKA Pa3pabOTKH M OPTaHU3AIUN TPUMEHEHUSI COBPEMEHHBIX
METO/IOB M TEXHOJIOTHI YIPaBIECHUS MIEPCOHATIOM.

llpakmuueckas komnonenma

1) ymenue GopMHPOBATh CTPYKTYPY M COCTAB CIIY>KOBI Ka4eCTBa,

2) yMeHHe pa3padaThiBaTh OCHOBHBIE PETIIAMEHTBI JJIS CITY»KObI KauecTBa,

3) mpuoOpeTeHHe OIbITa MO MPUHATHIO YIPABICHUYESCKUX PEHICHHH 3a CYET IOJIHOTO
WH(OPMAIIMOHHOTO OOeCHedeHrss M KOOPAMWHAIMU BCEH CHUCTEMBbI YIMPABICHHS KadueCTBOM
TIPEITPHUSITHS,

4) ymeHue pa3pabaTbiBaTh, SKOHOMHYECKH OOOCHOBBIBATH WM BHEAPATh B IMPAKTHKY
JIESATeTLHOCTH OPTaHW3allud MPOEKTHI COBEPIIICHCTBOBAHUS CHCTEMBI U TEXHOJOTHU PAOOTHI C
MEPCOHAJIOM Ha OCHOBE (YHKIIMOHAJIHHO-CTOMMOCTHOTO aHalli3a C OpHUCHTAlMed WX Ha
JIOCTHXKCHHUE COLMATbHO-DKOHOMHYECKOH 3(PHEeKTUBHOCTH.



1.3 MecTo qucuMnauHbl (MOAYJIs1) B CTPYKTYpe 00pa3oBaTeIbHOI MPOrpaMMbl

Vuebnag mucnumuimaa «Pa3BurHe cHCTEM MEHEMHKMEHTAa KadyecTBa»  SIBIIIETCS
00s13aTeIbHON TUCIMIUIMHON 0a30BO# YacTH, HanpasieHus moarotoBku 38.04.02 YopasneHus
MEPCOHAIIOM, MATUCTEPCKON IPOrPpaMMBbI «Y IPaBICHUE KaJIPOBBIM MOTCHIIMATIOM OPTaHU3AIHI)
[IpenmeTrom «Pa3BuTHE CHCTEM MCHEDKMEHTA KauecTBa»  SABJISACTCS  CHCTEMBI
MEHE/DKMEHTa KauecTBa B OPraHU3allid, B YCIOBHUSX HEOMPEICIIEHHOCTH M HECTaOMILHOCTU
(haKkTOpOB BHEIIHEH CPEJIbI.

Ee nsydenue 0a3upyercs Ha 3HAHUSAX, yMEHUSX M HABBIKAX, TOJIYICHHBIX B X0/I€ U3YYCHHUS
CICIYIOIINX JUCHUIUIMH: TEOPUH OpPTraHM3allMd W OPraHu3alMOHHOE IMPOCKTHPOBAHUE,
HUCTOPUYECKOE pa3BUTHE TEOPUU YIPABICHHUS YEIOBEUYCCKHMMH pPECypcaMd U COBPEMCHHBIE
npoOJieMbl MEHEIDKMEHTa. B cBOO ouepenb oHa oOecnevyMBaeT H3Y4YCHHE CIICAYHOIICH
JUCIUTUIMHBL: (DYHKIIMOHATFHO — CTOMMOCTHON aHaJM3 CHUCTEMBl M TEXHOJIOTHU YIIPaBIICHUS
MIEPCOHAIIOM.

14 TlepeyeHb MUIAHUPYEMBIX Pe3yJIbTATOB 00y4eHHS MO TUCIHUILIAHE (MOAYJIIO),
COOTHECEHHBIX C IVIAHUPYEMBbIMH pe3y/JbTaTaAMHU 0CBOCHHS 00pPa30BaTeIbHOM MPOrpaMMbl

B wutore HU3YyUYCHUA NUCHUILIIMHBI «Pa3Burtue cucrem MCHC/PKMCHTA KauCCTBa» CTYACHTHI
JOJIDKHBI HpI/IO6peCTI/I HeO6XOI[I/IMLIC JJIA (baKTI/I‘ICCKOFO IIPOABJICHUA 3as4BJICHHBIX KOMHCTCHHI/Iﬁ
MNpeacCTaBJICHUA, 3HAHUS, YMCHHA U HABBIKH.

N3yuenue

JAHHOW  y4eOHOW  MUCIUIINHBI

00yJarOIUXCsl KOMIIETCHITUH, MPEICTaBICHHBIX B Ta0HIIe 1.
Tabmuna 1 — TpeboBaHUS K pe3ybTaTaM OCBOCHHUS 00YJAIOIIUMUCS JUCITUILTAHBI

HaIIpaBJICHO Ha

dbopmupoBanue y

Ne HNunexc Copnepxanue B pe3ynbrate n3yuenus yueOHON AUCHUIUIMHBI
IL.I. | KOMIIETEHLIUN KOMIIETEHIIH o0yyJaroImuecst T0HKHBI
(unM ee yacTu) 3HATh yMeTh BJajleTh
1 OK1 CHOCOOHOCTBIO K METO/IbI abCTPaKTHO abCTpaKTHBIM
abCTpaKTHOMY aHaJu3a, MBICIIUTh MBILIEHUEM,
MBIIICHHIO, CHUHTE3a aHAJIN30M,
aHaJU3y, CHHTE3Y CHUHTE30M
2 OK2 TOTOBHOCTBIO JeUCTBUA B | IE€MCTBOBATh B | JelCTBOBATh B
JIefiCTBOBATH B HECTaHJapPTHBIX | HECTAHJAPTHBIX| HECTaHAAPTHBI
HECTaHAAPTHBIX CUTYalHIX CUTYyalUsAX X  CHUTYyalUsX,
CUTYallUsIX, HECTU HECTH
COLIMAIIBHYIO U COLMAJIBHYIO U
ATUYECKYIO 3THUYECKYIO
OTBETCTBEHHOCTH 32 OTBETCTBEHHOC
MIPUHSATHIC PEIICHUS Th 32 MIPUHSTHIC
pelieHus
3 OIIK 4 CIIOCOOHOCTBIO 3amaun OILICHUBATH yMEHUEM
BCECTOPOHHE BO3MO>KHOCTH 3a/1a41 paccMaTpuBaTh
paccMmatpuBaTh U MOBBILICHUS TTOBBIIICHUS U OILICHWBAaThH
OLICHMBATh 33]1a4H 3P PEKTUBHOCTH | FIPPEKTUBHOCT | 33aJa4u
TIOBBIIIICHUS pa3BUTHS Y pa3BHUTHUS TTOBBIIICHUS
3P PEKTUBHOCTH nepcoHalia IepcoHaa 3¢ deKTUBHOCT
MCIOJIb30BaHUS U u
pa3BUTHSA NIEPCOHAIIA UCIIOJIb30BaHU
s M pa3BUTHUS
nepcoHaa
4 MK 2 YMEHHMEM OLICHUBATh | KaK OIpPEAEIATh | OLICHUBATh dopmynupoBar
KaJpOBbII HAaIlpaBJICHUs W | KaJApOBBIU b 3aJadyd IIo




UCIIOJIB30BAaTh UX B
CBOEH
npodeccuoHaNBHOM
JeSITeIIbHOCTH

MOTEHIIHAT, dbopMyIupOBaTh | MOTEHIHA, Pa3BUTHIO
MHTEJUICKTYaJIbHBIM | 3a/1auu M0 | MHTEJUIEKTYaJl | CUCTEMBI Hu
KamuTall IepCcoHalia | Pa3BUTHIO BHBIN KallUTald | TEXHOJOTHH
Y OpraHu3aliy B CHCTEMBI nepcoHalia u YIPABJICHUS
LIEJIOM, ONIPEICATh | MEHEKMEHTA OpraHu3aly | IEepCOHAIIOM B
HaIpaBJIeHUS U KayecTBa B IICJIOM OpraHu3aIu
dbopmynupoBaTh
3aJ1auy 10 Pa3BUTHUIO
CHCTEMBI U
TEXHOJIOTHH
YIPaBJICHUS
MIEPCOHAJIOM B
OopraHu3alu

IIK 12 BJaJICHUEM TEXHOJIOTHH WCIOJIb30BaTh | MPUHIUIAMHU,
MpUHIUIIAMHA, GOPM | TIPOBEACHUS UX B CBoeH | hopm u
u METOJOB | TUArHOCTUKU U | MpoecCUoHaN | METOJI0B
IMArHOCTHUKHU MOHHUTOPHHTA bHOH IHArHOCTHUKHU
OpPraHU3aIlMOHHOTO | COCTOSIHHS JISATCILHOCTH | OpPraHU3aIMOH
pa3BUTHS, pa3BUTHS TEXHOJIOTHH HOTO Pa3BUTHUSA
TEXHOJIOTHH OpraHu3aIy, e¢ | MPOBEIACHUS
MIPOBEICHUS KaJIpOBOTO IMArHOCTHKH
JIMarHOCTHUKH M | IOTEeHIIMAaJIa i
MOHHUTOPHHTA MOHHUTOPHHTA
COCTOSIHHS pa3BUTHUSA
OopraHu3aIuy, ee
KaJIpOBOTO
MOTEeHIHAaNa u
YMEHUEM

2. CTpyKTYypa U cojiep:KaHue JUCIUTLIMHBI.
2.1 PacnipeneseHue TPy10éMKOCTH JMCHUILIMHBI 110 BUaM padoT.

OO011ast TpyA0E€MKOCTh AUCHUIUIMHBI cocTaBisieT 1 3ad. en. (36 yac.), ux pacmpeaeseHue mno
BUJaM paboT (id CTYJEHTOB OYHOM (opmbl 0OyuyeHHs) IpelncTaBiIeHO B Tabnuie 2.
Pacnpenenenue 4acoB 1o BujaM yueOHOH pabOThI M ceMecTpaMm MpeCTaBIeHo B Tabnuie 2.

Tabmuia 2 — Pacipenenenue TpyJ0€MKOCTH TI0 BCEM BUaM ayJITUTOPHON U CAMOCTOSTEIbHON
paboTHI CTyEHTA 110 CeMecTpam

Bun yaeOHO# paboThI Bcero CemecTpsbl
4acoB (dacer)

9
KonrakTHast paGora, B TOM 4ncJje:
AyIUTOpHBIE 3aHATHS (BCET0): 28 28
3aHATHUS IEKIIUOHHOTO THIIA 8 - - -
JlaGoparopHble 3aHATHS - - -
3aHATHS] CEMUHAPCKOTr0 TUIIA (CEMUHAPBHI, 20 20 ) ) )
MPAKTHYECKHUE 3aHATHS)




HNuas koHTaKTHas padora:
Kontponb camocrostensHOM padots! (KCP)
[Ipomexxyrounas arrecranus (MKP) 0,2 0,2
CamocTrosiTejibHasi padoTa, B TOM YHCJIE: 7,8 7,8
Kypcoesasa paboma - - -
IIpopabomxka yuebrnoeo (meopemuueckoeo) mamepuania 2 2 - - -
Buvinonnenue unousuoyanvrvix 3a0anutl (no02omosKka
coobwenull, npezenmayuii) i i i
Peghepam 3,8 3,8 - - -
[loaroroBka K TeKyIieMy KOHTPOJIIO 2 2 - - -
KonTpous: 3a4er | 3a4er
[TonroroBka K SK3aMeHy
OO0mas Tpy10eMKOCTh qac. 36 36 - - -
B TOM 4HCJIe KOHTAKTHAsA 282 28.2
pabdora
3a4. e 1 1

KypcoBbie npoekTbl MM paboThl: He npedycmMompeHbl

I/IHTepaKTI/IBHbIe 06p330BaTe.HI)HbIe TEXHOJOIHH, MHCIOJB3YyEMBIE Ha ayJUuTOPHBIX
3aHATUAX: JICKOUA — OHUCKYCCUA, HpO6HeMHa${ JICKOUA, CEMHHAp — JAUCKYCCHUsA, CCMHHAp —

MO3TOBOM HITYPM, POJIEBBIC UTPBI, KOMIILFOTCPHAA ITPE3CHTALUS.

Bua arrecranmum: HTOroBblii KOHTPOJb OCYIIECTBISETCS B XOAE 3a4e€Ta, KOTOPBIN
MPOBOAMUTCA B YCTHOM WM MUCHbMEHHON (OpME C y4eTOM PE3yJIbTaTOB PEHTHHIOBOM OIICHKU

TEKYIIETO KOHTPOJIS B XOJI€ CEMECTpa.
OTtueTHOCTH B 9 cemecTpe - 3ayer.
Tab6nuia 3 - OcHOBHas JUTEepaTypa

Ne ABTOp, Ha3BaHUE, MECTO U3JaHMs, U31aTENbCTBO, TOJ
/. U3J1aHus y4eOHOH TuTepaTyphl, K-BO CTPAaHUL, BUJ U
XapaKTepUCTHKA WHBIX HH(OPMAIIMOHHBIX PECYpPCOB

KommuectBo
JK3. B
ouoIMoTEKE

DJNIEeKTPOHHBII
pecypce

1 Edumos, Brnagumup Bacunsesuu.

CraTtucTudeckre METO/bl B yIIPaBJIEHUH Kaue€CTBOM
npoaykuuu [ Tekct] : yueOHOe mocoOue AJis CTyIeHTOB
By30B / B. B. Epumos, T. B. Bapr. - 2-e u3a., crep. - M. :
KHOPYC, 2013.-235¢

10

2 MenexMeHT kauecTBa. [IpuHsATHE pemennii 0 kayecTse,
ynpasisieMoM 3akazuukoM [Tekcr| / moq pen. A. T
Bapxkanersna ; [A. I'. Bapxkanerss u ap.]. - 3-e u3j. -
Mocksa : By3osckas kuura, 2012. - 359 c.

3 Bnosun, Cepreit Muxaitnosuu.

Cucrema MEHEDKMEHTA KayecTBa opranu3anuu [ Tekcr] :
yuebHoe ocobue ist cTyieHToB By30B / C. M. BnoBuH,
T. A. Canumosa, JI. U. buprokora. - Mocksa : UHOPA-

M, 2012. - 298 c.

12

4 Mupomanuenko  M.A.  CoBpemMeHHass  KOHIICHIIHSA
CHCTEMBI MEHEHKMEHTA KauecTBa. Y4UeOHoe mocodue.
Kpacnonap: KybGaHckuii rocy1apcTBeHHBIN YHUBEPCHUTET,
2012. 132 ¢c.

25

Ha xadenpe

Ilpozpammy cocmaguna: JloneHt kadeapsl o0IIero, CTpaTernueckoro, MHPOPMaIMOHHOTO
MEHEKMEHTa U OM3HEC-TIPOIIECCOB, KaH. SKOH. HayK, TOIEeHT M. A. MUpOLITHHYEHKO




