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1. Heau u 3a1a4u u3yyeHus: TUCHUILIMHBI (MOIYJIs).

1.1 Ileab ocBoeHMs TUCUHMILIUHBI.
Cocrour B (OPMUPOBAHUU TOTOBHOCTH JCHCTBOBATH B HECTAHJAPTHBIX CHTYalMsIX W
PYKOBOJIUTH KOJUIGKTHBOM B c(hepe cBoel mpodecCuoHAILHOM IeSITEIIBHOCTH.
1.2. 3agaun AUCHUNIMHBI
1.Bkimro4aroT OCBOEHHE ajropuTMa OpraHu3alliy IOWMCKAa W YCTAaHOBJICHHUS KOHTaKTa C
MOTEHIMAJIbHBIMU IMTAPTHEPAMU Y OPTraHU3aLMKU IEPETOBOPHOTO MPOLIECCA C HUMH.
2. 3HAKOMCTBO CO CpEIACTBAMM B3aMMOJICMCTBUS KaK Ha MEXKIWYHOCTHOM, Tak M Ha
MEXTPYIIIOBOM  ypOBHE  OOIIEHUS CyObEKTa IO  YCTAHOBJIGHUIO  TBOPYECKUX U
podecCHOHATBHBIX KOHTAKTOB.
3. ®opMupoBaHKE MPEACTABICHUIN O MPUHIIUAIIAX U CTPATETUAX BEACHUS NIEPETOBOPOB.
1.3 Mecto qiucuuminHbl (MOyJisl) B CTPYKTYpe 00pa3oBaTe/ibHOI NPorpaMMbl
. Kypc «Ilcuxonorust meperoBopoB» OMPENENSeT NPEAMET CBOEr0 M3YyYEHHUSI 3aKOHOMEPHOCTIMHU
KOMMYHUKATUBHOTO B3aWMOJICWCTBUS B OpraHM3alUsIX, a TakKKe MCKYCCTBO YIPABJICHUSA
KOMMYHUKATUBHBIMU TpOLIECCaMH. BaXHbIM JI1 MarucTpPaHTOB SIBJIAETCS 3HAKOMCTBO C
0COOEHHOCTSIMU KOMMYHUKATUBHBIX COOBITUI B OPraHM3alllH, a TAKKE C TEXHUKAMU MPOYTCHUS
BBICKa3bIBaHU TapTHepa. MarucTpaHT JOJDKEH 3HAaTh M3 Kypca COLMAIBHOM TCHXOJOTHH
OCHOBHBIE 3aKOHOMEPHOCTH MPOLECCOB HMHTEPAKUHUH, MEPUENIMU U BIWSHUS HA YYaCTHUKA
B3aUMO/ICCTBHS
1.4 TlepeyeHb MJIAHMPYEMBIX Pe3yJbTATOB OO0Oy4YeHHS 1O JAUCHMIUIMHE (MOIYJII0),
COOTHECEHHBIX C MJIAHUPYEMBIMH pPe3yJIbTATAMHU 0CBOeHHs 00pa3oBaTeIbHOI MPOrpaMmbl
[Iporecc n3ydeHust TUCIMIUIMHBI HATIPaBJIeH Ha OPMUPOBAHUE CICAYIONTUX KOMITETCHIIAN:

OK-2; OIIK-2; I1K-6; TTIK-11.

Nunexc Conepxanue B pesynbTaTe uzydeHus: yaeOHOM JUCITUTUTHHBI

KOMIIET | KOMIETSHINH (HIn e€ 00ydJaronuecs J0JKHbI

SHITHI 4acTH) 3HATh yMeTh BJIA/IETh

OK-2 TOTOBHOCTD 1. opranmzaumto | 1. opranuszoBath | l.anroputmMom
NeicTBOBATh B | IIEPErOBOPHOTO | MOJTOTOBKY K | opranusanuu
HECTaHJAapTHBIX nporecca neperoBopam U TIPOBEICHUs
CUTYaIUsX, HECTH | 2.0CHOBHbIE 2. TpOU3BOJUTH | MEPETOBOPHOT
COLIMANIBHYIO U | IpU3HAKU MOUCK 0 Tpotiecca
THUYECKYIO nporecca aNbTepHATUBBIX 2.  NOpUHLH-
OTBETCTBEHHOCTh ~ 3a | pelIeHUs pelieHui namu
MIPUHSTHIE PELICHUS poGIeMbl 3.Bectu pelieHus

MEPEroBOPhl  MpH | TPOOIEMbI
1. OCHOBHBIE | pa3HbIX TUTAX

OIIK-2 | roToBHOCTh XapaKTepPUCTUK | OTHOUICHHI 1.  HaBBIKOM
PYKOBOIHTH u 1 .BBIABIIATH OopraHu3anuu
KOJUIEKTHBOM B c(epe | MeperoBOpHOr0 | MHTEPECHI U | BCEX  JTaloB
cBoeit nporecca TPYAHOCTH MIEPETOBOPOB B
npodeccuoHaIbHON 2.cTpareru U | CTOPOH JeNerau
JeSITENLHOCTH, TaKTUKH MIEPErOBOPOB 2.  mcuxolo-
TOJIEPAaHTHO NEPErOBOPOB 2.0pranu3oBaTh TUYECKUMHU
BOCIIPUHHUMAS 3. KyJAbTYpHBIE | Ha4all0 M KOHEIl | OCHOBaMH
COIIMAIbHBIE, pa3nuuus MEPErOBOPOB TPUHSITHS
STHUYECKHE, BEJICHUS 3.peanuzoBath pelieHus
KoH(eccCHOHANIbHBIE U | MEPErOBOPOB MIPUHIIMIIBI 3.TaKUTUKAMH
KYJIbTYPHBIE MeIHalu IIEPErOBOPHO-
pa3nuuus [ToTeHnmanpHbIC ro mpouecca

I1IK-6 CIOCOOHOCTh yCIOBUS Hcnoinbp3oBath Crioco6Hoc-
CO37aBaTh npodeccuoHans | ICUXOJIOTHYECKHE | ThIO CO3/1aBaTh
MIPOTPAMMBHI, HOTO PUCKA MPH | TEXHUKU 10 | IpOrpaMMBI




WNuneke Conepxxanue B pesynbrate n3yueHus: yaeOHON TUCIIUITITUHBI

KOMIIET | KOMIETCHIUH (Wn e€ 00yyaromuecst T0JIKHbI

CHIIUU 4acTH) 3HATh yMeThb BJ1aJ1eTh
HaIpaBJICHHbIC Ha | BEJACHUU MUHH3AIHIN 1o TpenBue-
peaynpexIeHIe IEPEroBOPOB PHCKOB CpbIBa | HUIO
poheccHOHaTBHBIX NIEPErOBOPHOTO MOTEHINAIbH
PUCKOB B Pa3JIMYHBIX nporecca BIX PHCKOB
BUJAX JICATEILHOCTH, npu TPOBEIe-
MICUXOJIOTUYECKOTO HUIO nepe-
WHCTPYMEHTapHs rOBOPOB

[IK-11 | cmocobHOCTB U | 0COOEHHOCTH IIPOEKTUPOBATh W | HABBIKOM
TOTOBHOCTBIO K | TIPOEKTHPOBa- OIICHUBATh peanu3anim
MIPOEKTHUPOBAHMUIO, HUs  y4eOHO- | yueOHo- yueOHo-
peanu3ai ¥ OLEHKE | BOCIHUTATENBHO | BOCIIUTATEIBHBINH | BOCIIMTATEIHH
yaeOHO- ro mpoliecca | mporecc Ipy | OTO TIpoIiecca
BOCIIMTATEIILHOTO npu MOJIrO- | MMOATOTOBKE npu
mporecca, TOBKE NICHXOJIOTHYECKUX | MTOATOTOBKE
o0OpazoBaTenbHON TICHXOJIOT - KaJpoB TICUXOPJIOTH-
cpembl MIPH | YECKUX KaJpOB YECKHX
MOJITOTOBKE KaJpoB c
MICUXOJIOTUIECKUX Y4ETOM
KaJpoB C  y4eTOM WHHOBAIMOHH
COBPEMEHHBIX BIX
AKTHBHBIX " TEXHOJIOTUH
MHTEPAaKTUBHBIX
METOJIOB OOYYCHHUS H
MHHOBAIMOHHBIX
TEXHOJIOT Ul

2. CTpyKTYypa U coiep:KaHue QU CIUTIINHbI

2.1 Pacnipenesienne TPyaA0EéMKOCTH IMCHUILIMHBI 110 BUJAaM padoT
OO61as TpyA0EMKOCTh AUCHUIUIMHBI COCTaBIseT 72 yaca 2 3a4. el , UX pacrpeaeseHue 1mno
BHJIaM palOT MpeCTaBICHO B TabIuIEe

Bun yaeOHoM paboThI Bcero CemecTtphbl

4acoB (dachn)

KonTakTHasi pabora, B TOM 4HcJIe:

AyauTOpHBIE 3aHATHS (BCEro): 14 14

3aHATHS JIEKIIMOHHOI'O THUIA 6 6 - -

JlaGopaTopHble 3aHATHS - - - -

3aHATHS CEMUHAPCKOTO TUIIA (CEMUHAPBI, 3 3 i i

MIPAKTUYECKUE 3aHSTHSI)

WNnas koHTaKkTHas padora:

KonTpons camoctoarensHoii pabotsl (KCP)

ITpomexxyrounas arrecranus (MKP) 0.2 0.2

CamocrosiTesbHasi padoTa, B TOM YHCIE:

KypcoBas pabora HeT- - - -

ITpopaboTka yqeGHOro (TEOpPETHUECKOT0) MaTepraa 20 20 - -

BrInonHenne MHAMBHUYaNbHbIX 33aHUH (TIOATOTOBKA 10 10 i i

COOOIICHNH, Tpe3eHTalnil)




Pedepar 4 4 - - -
[ToaroroBka K TEKyIeMy KOHTPOJIIO 20 20 - - -
KonTpoJib:
IToaroroBka K 3auety 3,8 3,8
OO0masi Tpy10€eMKOCTh yac. 72 72 - - -
B TOM YHCJIe KOHTAKTHAS 14,2 14,2
pabora
3a4. e 2 2

2.2 CTpyKTYypa IMCUUIJIHHBI:
2.2 CTpyKTypa IMCUUIJIHHBI:

Pacnipenenennie BU0OB yd4eOHOM pabOTHI U MX TPYJOEMKOCTHU TI0 pa3zesiaM JTUCIUTIITUHBI.
Paznensl qucuuminebl, n3ydaembie Ha 1 Kypce

No KosmmuectBo yacoB
- AynautopHas CamocrosTenbHas
pasn HaumenoBanue pa3znenon
ol Bcero paboTa paborta
JI 113 JIP
1 2 3 4 5 6 7
1 [TeperoBops! kak 20 ) ) 14
KOMMYHUKATHBHOE COOBITHE
2. |Opra"uzamus neperoBopoB 16 2 2 14
ITeperoBops! Kak penieHue
3. |mpo6iemst 20 1 2 14
4. HOCpe,Z[HI/ILIeCTBO Ha Ieperosopax 16 1 2 12
Hmozo no oucyuniune: 6 54

2.3 Conep:xkaHue pa3iesioB AUCHUIIHHBI:

2.3.1 3ausaTHA JEeKIMOHHOI0 THIIA.

HanmenoBanue TeMaTnka NEKIIMOHHBIX 3aHATHH dopma
pazzaena TEKYILETO
KOHTPOJISI
1 2 3 4
1. ITeperoBops! kak 1.ITocTynatel u MPUHLIMIIBI Tectbl
KOMMYHUKATUBHOE | KOMMYHHUKAIIMU
coObITHE 2.Meto bl IepcyaTuBHOMU
KOMMYHUKAIIUH KpYTJIbIi
3. TexHuKU CKPBITOTO BO3JACUCTBUS CTOJ
4.denomen COIIMAJIbHON
YCTYIYUBOCTH
2. Opranuzauus 1.IToarroBka K neperoBopam Huckyccus
NIEPErOBOPOB 2.Hadano neperoBopos Tect
3.Ilo3uuu U MHTEpECHI, OMACEHUS B JlenoBas
MIEPEroBopax urpa
3. [IeperoBops! kak 1.Knaccudukanus pemeHus mpoodiem Huckyccus
pemieHue npobnemsl | 2. BeipaboTka anbTepHaTUBbBI TECTUPOBAHU
3. Ilcuxonorus 00bEKTHBHOCTH e
4, [TocpeaunuectBo Ha | 1.OCHOBBI MeaHALIMH Kputnuecku
MeperoBopax 2.KynbTypHble pa3nuyus NEperoBopax | il KOHCOEKT




No HanmenoBanue Temarnka NpakTU4YECKUX 3aHATUN dopMma TeKylero
j pasnena (cemuHapoB) KOHTPOJIS
1 2 3 4
5. Tema 1. Cemunap 1 ITuceMeHHBINM onipoc
IleperoBops! Kak || ITocTyaaThl M HPUHIUIE KOMMYHHKAIIUK
KOMMYHUKaTUBHOC|2 MeTo/1bl IEpCYaTUBHON KOMMYHHUKAIIUU Kputiaeckuii
coObITHE 3.TeXHUKH CKPBITOTO BO3JICHCTBUS KOHCIICKT
Cemunap 2
4. ®eHOMEH COIMAIbHOM YCTYUUBOCTU
5.Meto1bl BO3CICTBUS HA TTapTHEPA
6. bapbepbl 1 moMexyu B KOMMYHUKAIIUH
6. Tema 2. Cemunap 3 TectupoBaHnue
Opranuzanusa |1. [logxoasl 1 IPUHLKITEL HA IEPETOBOPAX
neperoBopoB  |2. CTtpaTeruu v Mo3uIMU Ha IeperoBopax Kpuntnuecknii
3. [loaroroBka K neperoBopam KOHCIEKT
4.Hagasio neperoBopoB
7. Tema 3 Cemunap 4 TectupoBanue
[leperoBops kak |1.Knaccuduxanus pemienus npooiem
pelienue 2. BripaboTka anbTepHaTUBbBI
poOIeMBI 3. CniocoOslI pertieHus mpooaemM
4. ITocpeqHUYECTBO KaK IEPErOBOPHI

2.3.3 J/1aGopaTopHbIe 3aHATHSI.

JlaGopaTopHble 3aHATHS HE MIPETyCMOTPEHbI

2.3.4 IlpumepHasi TeMaTHKA KypCOBBIX padoT (IP0EeKTOB)
KypcoBbie paboThl He TPeTyCMOTPEHbI

2.4 TlepeyeHb Y4eOHO-METOAUYECKOT0 o0ecneyeHHs JAJIsl CAMOCTOATENbHON PadoThl
00y4aroIUXCs M0 JUCHUILIHHE (MOTYJII0)

[lepedenp y4eOHO-METOIUNYECKOTO 00ECTICUCHUS TUCITUTIITUHBI

Kputnueckux
KOHCIIEKTOB

Ne Bun CPC 10 BBITIOJTHEHUIO CAMOCTOSITEILHOM pabOThI

1 2 3

1 TectupoBanue Meroauveckue yKazaHHs 10 OpraHW3allud CaMOCTOSITEIbHOU
paboTel Mo aucuuIuiiHe «lIcMXoJ0rHs TEeperoBOpPOBY B
nocobun  «KoMMyHHKaTHBHasT KOMIETEHTHOCTb JIMYHOCTU B
obmennn». Kpacnomap. 2016.

2 | Hamucanue pedepaTtoB [MeToaudeckKue pPEKOMEHIAIMK [0 HamucaHUio pedepaTos,

yTBepxkAeHHbIe Kadeapoit mpotokona Ne 10 ot 6.04.2018 2.

3. O0pa3oBaTesibHbIEC TEXHOJIOTHH.
Hcnonb3oBaHMe akKTUBHBIX METOJIOB OOyUYEeHHsI BKIIIOYAIOT: MPOOIEMHBIE JEKIUH 10 TeMaM 1 u 3
Kpyrmstit cton mo teme 1;Crnenyromire akTUBHbIE M HHTEPAKTUBHBIE 00pa30BaTEIbHbBIE
TEXHOJIOTUU: IUCKYCCHsI, pab0Ta B MaJIbIX TPYIINaX, EI0BbIE UTPbI, pa300p MPAKTHUECKUX 33124
U CJIy4aeB, UCCIIEI0BATENIbCKUI METO/I, HAaMMCaHUE dcce, JOKIIabl, KOMMEHTUPOBAHHE U
oOpaTHasi CBS3b.




Tema 1. Kpyrmnsrii cton «IIpo6iema noHumManus
ITeperoBophl Kak KOMMYHUKaTHBHOE COOBITHE | IIEPErOBOPOB KaK KOMMYHUKATHBHOTO
COOBITHS

Tema 2 Opranuzanusi 1€PEroBOPOB 1.IIpakTuKyM IJIAaHUPOBAHUSA U IOATOTOBKH K
eperoBopam

2.IlpakTryeckoe perieHne mpooIeMHBIX
CUTYalHil

Tema 3 IleperoBopsl kak perieHue npodiemsl | Kputudeckuili KOHCIIEKT MaTepHaioB 10
npoOJeMe IPUHATHE PEIICHUNA

4. OueHoYHbIE CPEACTBA JJIsl TEKYIIEro KOHTPOJISl YCIIeBAeMOCTH U ITPOMEXKYTOYHOM
aTTecTaluu.

4.1 ®oHA O1IEHOYHBIX CPEACTB ISl POBEeHNsI TEKYLIEro KOHTPOJIs.

JI1st o1leHKH 3HAHWM UCToJib3yeTcs: AuQdepeHInPOBaHHBIN MOX0/] Ha 0aze 4-0ambHOU
CHUCTEMBI OIIEHOK CO CJENYIOUIMMU KpUTEpUSIMU. ballibl OmpenenstoTcss Kak MPOIEHT
MPaBUJILHBIX OTBETOB B TECTE

Onenka MPOLEHTHI
HeyposieTBoputensHO | 0-54
YAOBJIETBOPUTEIIBHO 55
XOpOLIO 70
OTJIUYHO 90-100

1. B uem BbIpaxkaercs 00bE€KTHBHAsI CTOPOHA BEACHUS IEPETOBOPOB
A) B mipeaMeTe IEPETOBOPOB
b) B yuacTHHKax meperoBopoB
B) B xapakTepe KOMMyHUKAIIHA
1. Ecnu neperoBopbl MpoXoaaT MEXAY OTACIbHBIMU FOCYIapCTBAMH, TO OHU Ha3bIBAIOTCS:
A) MeXTyHapOIHBIMU
b) MexxHanoOHaNbHBIMU
B) MexrocynapcTBeHHBIMU
1. K kakomy Tuny neperoBopoB MoxkHO oTHecTH nieperosopsl B HATO, EQC, OOH.
A) BHYTPEHHUM
b) mexnyHapoaHbIM
B) TepputopuanbHbIM
1.  C Touku 3peHHs pe3yabTaTOB MEPErOBOPOB, OHU MOTYT OBITh:
A) B paMKax KOH(GPOHTAIMHU U B paMKaX COTPYIHUYECTBA
b) minonotBopHBIME U Oe3pe3yabTaTHBIMU
B) BBIMTpBIITHBIMU U O€CTIIIOTHBIMU
1.  DTOT THI MeperoBOpoB MpeArnoIaraeT Nepexo] OT KOHPIUKTHBIX CUTYallui K HHBIM
TUTIaM OTHOIIIEHUHN MEX]Ty CTOpOHAMH (HEHTPaIbHBIM WM COTPYIHUYECTBA)
A) meperoBopsl C HENbI0 JOCTUKEHHSI COTTIAIICHUN
b) meperoBopsI ¢ 11e1b10 HOPMAaTU3alliy OTHOIIEHU I
B) meperoBopsI ¢ 1eNbI0 TOCTHKEHUI HOBBIX OTHOIICHUIA

F) MEpEroBOPLI € LCIIBIO MTOJIYYCHHNSA KOCBCHHBIX PE3YJIbTATOB




1. Tlo xapakTepy B3auMOIECHCTBHS CTOPOH MEPETOBOPHI MOTYT OBITh:
A) npsiMble U KOCBEHHBIE
b) HenpsiMble 1 KOCBEHHBIE
B) oTKpbIThIE U 3aKPBITHIE
1.  Yro BKIIOYAET B ce0s1 YPOBEHB IIEPETOBOPOB?
A) TeppUTOpHATIbHBIN CTATYC YYaCTHUKOB IIEPETOBOPOB
b) ypoBeHb MaTepuanbHOTo 6J1arocoCcTosHUS
B) crenens connanbHOM 3HAYMMOCTH YYACTHUKOB IIEPETOBOPOB
I') conranpHplil ¥ NOJTUTHYECKUM CTATYC YJaCTHUKOB IIEPETOBOPOB

1. B uem peanuzyercs KOMMyHHUKaTHBHAs ) yHKIIUS IIEPErOBOPHOIO Iporecca?

A) OHa OpUEHTHPOBaHA HA HAIAKUBAHUE MEX]Ty IBYMsI CTOPOHAMU-ITapTHEPAMH HOBBIX CBsI3€H
Y OTHOILLICHHUM

b) peanuzyercs B Tex ciaydasix, KOIr/ia CTOPOHBI HE TOTOBBI HA COBMECTHBIE IEHCTBUS, a
3aMHTEPECOBAHBI TOJILKO B 0OMEHE B3I AaMU

B) peanuzyercs, koraa HeoOX0UMO yOEIUTh MapTHEPOB MPHUHSTH CBOIO MO3UIUIO HIIK TOUKY
3peHusl.

1.  Dto Hauboisee oluiee, MEPCIEKTUBHOE IUIAHUPOBAHKE X0/Ia IIEPErOBOPOB, IUIAHUPOBAHNE
camoro o011ero HanpaBJIeHUs JABIKEHUS, OpDUEHTUPOBAHHOTO Ha JIOCTIKEHHE 1ieNeit
MIEPErOBOPOB.

A) naHMpOBaHuUE EPErOBOPHOTO MpolLecca
b) TakTuka
B) crparerus
1. K cyObpekram neperoBopoB OTHOCAT TE€X, KTO BBICTYIAET B POJIU JIUL], OCYILECTBIISIOLINX
MEepPErOBOPHBIN MPOIIECC.
A) HESBHBIM
b) siBHBIM
B) ckpbIThIM
I') poneBbiM

1. [IEPErOBOPHOI0 IPOLIECCa MOTYT BBICTYIIaTh CaMble€ pa3HbI€ aKThl, T.€. pa3IUYHbIe

JOKYMEHTHI.
A) pesynbratom
b) urorom
B) cornamenuem

1. cTuib BeleHHs IEPEroBOPOB 03HAYAET JOMUHUPYIOLEEe OTHOIIEHUE K Ipodiieme, a He K

napTHepy; 0ObEeKTUBHAs OLIEHKA MTPOOJIEMbl; He3aBHUCHMAs SKCIIEPTH3a U T.[.
A) nemoBoi
b) Toprossrii
B) ynaxuBaroruii
I') nomunupyrOIU
1. Kak Ha3pIBaeTcs 3asBJICHUE OT UMEHU IOCYAApCTBA WM NIPaBUTENIBCTBA.



A) maxt
b) nexnapanus
B) mportoxon
I') cornamenue
J1) noroBop
1. Tak Ha3pIBaeTCs OJMH MIPUEM, METOI Ul peaTu3allii BEIOPAaHHOM CTPATETHH.
A) crioco0
b) taktuueckuit xon
B) TakTuka
1. K xakomy CTHIIIO Be/IeHUSI IEPETOBOPOB MOKHO OTHECTH (Ppa3y «Thl — MHE, 51 — T€OE»?
A) mapTHepcKHii
b) cTtunb corpynHuuecTsa
B) Toproserit
I') B3aumHbII
1.  uenb —3TO cTapTOBasl MO3ULHUSA, O KOTOPOH YYaCTHUK MEPETOBOPOB 3asIBIISIET C CAMOTO
Hayana.
A) peanbHas
b) uneanvuas
B) konkpetHas
I') no3uTuBHas
1. Hcrounuku mHGOPMAITUN MOTYT OBITH:
A) neranpHble, KOHGUICHIIMATBHBIC, HEJIETAJIbHBIC
b) nHeneranpubie, MOyKOH(GUICHITHATBHEIE, O(DUITMATIEHBIC
B) ckpeITbIE U OTKPBITHIE
1.  Ilpu BeneHuu NeperoBOPOB B TAKOM CTHJIC YUACTHUKH CTABAT CBOECH 1LIEJIbIO B
MaKCUMAaJIbHOM CTENEeHH YI0BIETBOPUTH CBOM UHTEPECHI U MHTEPECHI apTHEpa.
A) cTuib coapyxecTBa
b) ctunb corpynHuuectsa
B) cTunb kommpomucca
1.  oOwmuit miaH As JOCTHUKSHUS LIETH.
A) TakTHKa
b) crparerus
B) mnanupoBanue
I') HampaBrieHne IeperoBopoB
1. OpraHu3annoHHas 4acTh IEPETOBOPOB BKIIOYAET B CEOSL:
A) uenb, 3aauu, 00BEKT U MPEIMET NEPEroBOPOB, MaTepHalbHOE 00eceyeHue H T. /1.
b) ananus cutyarum, coctaB y4aCTHUKOB IIEPErOBOPHOTO Mpolecca
B) ananu3 crparernu U TaKTUKU IIEPETOBOPOB
I') cpoku, MecTo npoBeieHus], puzndeckas U MHGopMaMoHHas 0€301MaCHOCTh, MaTepHaIbHOE

obecrieueHue u T.1.



1. CymectByeT 2 MO/IEIM TOBEJAEHHS CTOPOH HA IIEPEroBOpax:
A) ¢ IO3ULIMU CUJIBI M CTa00CTH
B) ¢ mo3uimu ’KecTOKOCTH U MSATKOCTH
B) ¢ no3unuu cnabocTtu u KeCTKOCTU

1. Tak Ha3bIBaeTCs MpeJell, Ha KOTOPOM YYaCTHUKH IIEPETOBOPOB PELIAIOT, YTO CIEAYET

MPEKPATHTD MIEPETOBOPHIL.

A) Tynuk
b) rpanuna
B) xondpmukr

1.  Kro B «1101€BOM aHaNIN3€» OTHOCUTCS K UCTIOHUTEISM IPSIMOro AelcTBUs?
A) KTO UrpaeT Ha MoJie Ha Halllel CTOPOHE
b) kto urpaer Ha noJyie Ha 4Yy)KOi CTOpOHE
B) 3aunTepecoBanHble HaOIO1ATENN

1. LeJIb — 3TO TO, HAa YTO YJAETCsl paCCUUTHIBAThH C YUETOM JMAJIOTa C MAPTHEPOM.
A) uaeanbHast
b) peanbhas
B) nmuanorosas
I') no3uruBHas

1. Kakoii onpeaensronuii MOTUB B CTPATETHH «COCTsA3aHNEe/00pb0ay?
A) MaKCUMHU3HPOBATh COOCTBEHHBIN PE3y/IbTAT
b) MuaMMU3HpPOBATH YOBITKH
B) mocTmwkeHne COBMECTHBIX Teei

1. Kakoe onpezenstolniee OTHOUIEHUE B CTPATETMH IIPUCIIOCOOICHUEN
A) «TBI BBIUTPBIBAEIb, 51 IPOUTPHIBAIO)»
b) «Thl BBIMIPBIBAEIIb, 5| BEIMTPHIBAIO»
B) «TBI IpOUrpbIBacIib, sl BHIMTPHIBAIO»

1. DOra crparerus peanusyercs, Korja Kakaplii U3 y4uaCTHUKOB [IEpEroBOPHOIO Ipoliecca
CTPEMHTCS K TAKOMY 3aBEPILIEHUIO IIEPErOBOPOB, KOTOPOE JAET BBIUIPHILT 00EUM
CTOpPOHaM.

A) BBIUTPBILI-BBIMTPBILI

b) nmpourpsIi — BEIMIPHILI

B) npourpsii — npourpaIi

Onuumre 0cOOEHHOCTH HAIMOHAIBHOTO CTHJISL BEIEHHs IEPETOBOPOB B AMEpHKe.
IIpoBeanTe CpaBHUTENBHBIN aHAIN3 POCCUMCKOTO U (PAHILY3CKOTO CTHIICH BEeJICHUS
IIEPETOBOPOB.

Tembl pedeparTos

1. Ponb neperoBopoB B COBPEMEHHOM OOILECTBE

2. OCHOBHBIE ITapaMETPhl YUACTHUKOB IIEPETOBOPHOIO ITpoLiecca
3. Craguu neperoBopos

4. VHTepecsl ¥ O3ULIMU CTOPOH

5. TpyaHOCTH B pelieHrH mpooiem



6. [lcuxomnorus BeIpaOOTKU aJdbTEPHATUB

7. nauBuayanbHble 0COOCHHOCTH YYaCTHUKOB MEPETOBOPOB
8. IleperoBopsl B pa3HbIX MOJycax OTHOLLIEHUI

9. CrpaTteruu BeieHUs IEPETOBOPOB

10. TeXHUKH CKPBITOTO BIMSIHUS

11. Ilcuxonorus oOMaHa

12. TeopeTnueckue OCHOBBI TOCPEHUYECTBA

13.0co6eHHOCTH HAIMOHATBHOTO MEHTAIMTETA B TIEPETOBOPax
14. Jlornueckue ylnoBKHU B IPOLECCE apTyMEHTUPOBAHUS

15. Ilcuxonorust MpUHATHUS PELICHUH.

16. Ilcuxonorus oOMaHa

17. TexHOIOTHH MAHUITYJISILIUI HA IEPETOBOPAX

18. IloTeHuManbHbIE MPOTUBOPEUNS B MEKHAIIMOHAIBHBIX IIEPETOBOPAX
19. Ilcuxonornyeckne 0COOEHHOCTH B MPUHATHUS PELLICHUM

20. IIcuxomornyeckrue MeXaHU3Mbl B MEIUAIIAN

TBopueckux 3aiaHuil (I0KJIAIbI, ICCE)

1. CocTaBbTe aJITOPUTM HAXOXKIECHUS U MTOATBEPIK/IEHUE KOHTAKTa C MIPEICTaBUTEIEM HEMELKOMN
(GbupMBI IO MPOU3BOJICTBY AIEKTPOHHOIO 000pyAoBaHus. Hanummure mian paboTsl ¢
MOTEHIIMATbHBIMU TAPTHEPAMH.

2. CocraBbTe JHEBHHUK HAOIIOACHUM 3a peakUsMU IIPU TPOBEICHUH ITEPETOBOPOB BaILIUX
OJMU3KUX PU UCTIOJIb30BAHUU JIOTHUECKUX YIOBOK U MAaHUMYJISITUBHOW TEXHUK

3. [IpoBenuTe onpoc noTpeduTesen ¢ Henblo BHIABICHHUS 0COOEHHOCTEN MPUHATHS PELICHUN MTPH
MTOKYTIKE.

4. Hamucatp 5cce 0 3HaU€HUU TIEPEroBOPOB MPH PETYIUPOBAHUN MEKHAIIMOHAIBHBIX

KOH(JIMKTOB
Bonpocs! 111 THCBMEHHOT0 KOHTPOJIS

Tema 1

[TeperoBopsl Kak KOMMYHUKAaTUBHOE COOBITHE

1. Packpoiite conepxanne NeperoBOPHOro mpoiecca
2. KakoBbl 0COOCHHOCTH BeJieHUs reperopopoB B Poccun?
3. KakoBbl OCHOBHBIE MEPONIPUATHS IJIaHA TOATOTOBKHU K IeperoBopam’?’
4. KakoBbI OCHOBHBIE CTaJIUU IEPETOBOPOB?
5. KakoBbI OCHOBHBIE IICUXOJIOTUYECKHUE IPUEMBI Ha4aJla IEPeroBopoB?
6. Kak cocTaBisieTcsi perjiaMeHT eperoBopon?
7. KakoBbl OCHOBHBIE BU/Ibl PELICHUM Ha TIEpEroBopax?
8. UTo Takoe CUIIbHBIE APTYMEHTHI C TOUKU 3PEHUSI JIOTUKHU?
9. UTO Takoe CUJIbHBIE APIYMEHTHI C TOUKH 3PEHUS IICUX0JI0Tun?
10. Kak nmpou3BOAUTCS paHKUPOBAHUE apTyMEHTOB B 3aBUCMOCTH OT THIAa OTHOIIEHUI MEXIY
npapHepamu?
11. YUto Takoe mpoiiecc peppeiiMuHra npu apryMeHTUPOBAHUU ?
12. Kakyro uH(pOpMAIKIO0 MOKHO U3BJIE€UYb C MOMOIIBIO MICUXOJOTHYECKON JTYTIBI U3
BBICKAa3bIBaHUsA?
13. Kakue nmpuemMsl HCTIOIB3YIO ISl CO3AAHUS aTTPAKIIMU MEXIy NapTHEpaMu?

Tema 2

Opranu3anust neperoBopoB

14. Cro npeamnonaraet npouecc IIaHuPOBaHUsI IEPETOBOPOB?
15. Yro nmpeanonaraet noHsATHE MOCTAHOBKA LIETEH?
16. Yrto mpenmnonaraer NOHATUE «YSICHEHUE MPEJEIIOB BO3MOKHOCTENH CTOPOH»?
17. KakoBbI OCHOBHBIE UCTOYHUKH MHGOPMAITMOHHOH MOATOTOBKH?



18. KakoBbI 0COOCHHOCTH MOATOTOBKH K MEXIYHAPOIHBIM TIeperoBopam?
19.Kakyo poJib UTpaeT Ha IEPEroBOpax pacroIokKeHUE yYaCTHUKOB IIEPErOBOPOB?
20. Yto 03HaYaeT MOHATUE IIAKET MPEATI0KEHUN»
21. KakoBbl OCHOBHBIE TICUXOJIOTUYECKHUE MPUEMbI Haualla IeperoBOpoB?
22. KakoBbl OCHOBHBIE CTaJMH MIEPETOBOPOB U YEM OHU XapaKTEPU3YIOTCS?
23. Yem OTAUYAIOTCS MTOHATUSA MO3ULIMHA U UHTEPECHI CTOPOH?
24. Kakue Turbl TIOTPeOHOCTEN U MOTHBALIMI BIMSIIOT HA B3aMMOICHCTBHE MMAPTHEPOB 110
neperoBopam?
25. Yto npeamnonararoT IpUeMbl BbISBICHUS U COTTIaCOBAHUS UHTEPECOB?
Tema 3

[IeperoBopsl kak penieHue npooOIeMbl
26. Kakue BB pellIeHU pa3nyaroT Ha reperoBopax?
27. YTo 03HaYaeT MOHATHE «MHTETPAJIbHBIE TapaMETPhl CpesibD)?
28. Kakue npuemsl o0ecrieunBaroT 0oJiee MUPOKUM MOAX01 K MOHUMAaHHIO MPOOIeMHON
CUTYyalnu?
29. KakoBbI TEXHOJIOTHH BBIXOJIa U3 TyIHUKa?
30. Kakue pa3Horiacus MOTyT BOSHHKAaTh Ha MEPErOBOpax?
31. Yto npensaTcTBYeT MOPOKICHUIO ATbTEPHATUB?
32. Yto mpenroJiaraeT KpyroBasi CUCTeMa BbIpaOOTKH anbTepHaTuB 1o P. @umepy-Y. FOpu?
33. KakoBbl MeTO/1bI 3PPEKTUBHOTO 0OCYK/IEHUSI BAPUAHTOB pellieHus mpoodem?
36.KakoBbl IPUHIUITBI TPUMEHEHNS 0OBEKTUBHBIX KPUTEPHUEB B XO/1€ NIEPETOBOPOB?
37.KakoBbI KpUTEPUH YCIIELIHOCTH IIEPErOBOPOB?
38. KakoBbI mpreMbl ICUXOTEXHOJIOT MM 3aBEPIIEHUS IEPETOBOPOB?
39.YTo npeanosiaraet arOPUTM aHajau3a pe3yJbTaTOB MIEPEroBOPOB?
40. Yto Takoe B TEOPHUH PEIICHUS TPOOIEeMbl HOPMATUBHBIM M OMTMCATEIBHBIN ITOIX0IbI?
41.KkxakoBa (heHOMEHOJIOTHS TIpoliecca MPUHATHS PEIICHUS ?
42.Y1o mpeamnoiaratoT MCUX0J0THYe€CKUe CTHIIM MPUHATUS PEeIICHUS ?
43. KakoBa MCUXOJOTHYeCKas TUIOJIOTUS YYaCTHUKOB MTEPErOBOPOB?
44. Yto npenarcTByeT NPUHATUIO PEUICHUS?
45.Kxakumu CTpaTerusiMi U TAKTUKAMMU MOJIb3YIOTCSl YYaCTHUKH I1EPErOBOPOB?
46. KakoBbl TEXHOJIOTUN MAHUITYJIATUBHOTO BO3/IEHCTBUS?
47. Kak pacnio3HaTh MaHUITYJSALMYA U 3aLUTUTCS OT HUX?
48. KakoBbl BUIbI U PyHKIIME 0OMaHa?

4.2 ®oHJ OLIEHOYHBIX CPEACTB /ISl MPOBECHUS MPOMEKYTOUYHON aTTecTAluN

Koa n CooTBeTcTBHE YPOBHEH OCBOCHHSI KOMIIETCHIIUH IJIAHUPYEMbIM
HANMEHOBAHHUE pe3yJibTaTamM 00y4eHHsI 1 KPUTEPUSIM UX OLleHUBAHUS
KOMIIeTeHITH I — — —
MOPOTrOBbI 0a30BbIii NPOABUHYTHIH
Onenka
Y 10BAETBOPUTENEHO Xopoio OTan4HO




OK-2 3HaeT 0coOeHHOCTH | 3HaeT OCOOCHHOCTH | 3HAET 0COOEHHOCTH
OpraHu3aluu OpraHu3aluu OpraHu3alul IEPErOBOPHOTO
[IEPETOBOPHOTO [IEPErOBOPHOIO nporecca
nporecca nporecca OCHOBHbBIE TPU3HAKH Ipoliecca
OCHOBHBIE TMPU3HAKU | PEIICHUs MPOOIIEMBbI
npouecca peueHus | KOHUENTYyalbHbIH KOHTEKCT UX
po0sIeMbl UHTEpIIpETALIUU
ymeer 1. l.opranuzoBarts | 1. opranu3oBaTh NOJATOTOBKY K
OpraHu30BaTh HOJIFOTOBKY K | meperoBopam
MOJrOTOBKY K | IeperoBopam 2. BBIPaOATHIBATH
IeperoBopam 2. BbIpa0aThIBaTh | AbTEPHATUBBI PELLICHUI
albTepHATUBBI 3.BECTH  TIEPErOBOPHI  MpH
peumeHui Pa3HBIX TUIaX OTHOIICHHUH
BJIaJIEET 1. | Bnageet 1. | Bmageet 1. aJTOPUTMOM
IrOPUTMOM ITOPUTMOM OpraHu3alil W TIPOBEIACHUS
OpraHu3aIuu U | OpraHu3aiuu U | IEpEeroBOPHOTO Ipoliecca
MIPOBE/IEHUS MIPOBEICHUS 2. TpUHIMIIAMHA  PEIICHUS
[IEPETOBOPHOTO MEPErOBOPHOTO po0sIeMbl
npoiiecca nporecca 3.T€OPEeTUYECKUM KOHTEKCTOM
2. MPUHIUITAMH | apTyYMEHTAIHH 11aroB
pelieHus mpooiieMsl | allropuTMa
OIIK-2 rtortoBHoCTs | 3HaeT 1. ocHoBHBIE | 1. OCHOBHBIE | 1. OCHOBHBIE XapaKTEPUCTUKHU
DYKOBOIHTB XapaKTEePUCTUKHU XapaKTePUCTUKU MEepPErOBOPHOTO Tpoliecca
KOJUIEKTHBOM B | TIEPETOBOPHOTO MEPErOBOPHOTO 2.cTpareruu u TaKTUKH
cdpepe cBoeii | Mmpolecca nporecca MEPErOBOPOB
PO ecCHOHATBHOM 2.cTpareruu U | 3. KyJIbTypHbIE  pa3auyusid
JEeATEILHOCTH, TaKTUKH BEJICHUS TIEPErOBOPOB.
TOJIEPAHTHO IIEPETOBOPOB
BOCIIPUHUMAs 3. KYyJIbTYpHBIC
COLMANIBHBIE, pa3iauuus  BEICHUS
STHUYECKUE, 11EPETOBOPOB.
KOH(ECCHOHANBHBIE | ymeeT  |.BBIABIATH Ymeer BBISIBJISITH | YMEET BBISIBIIATh MHTEPECHI U
" KyIBTYPHBIE | yyrepech! 41 | HFHTEPECHI U | TPYIHOCTH CTOpOH
pazIuuns IpYHOCTH  CTOOH TPYAHOCTH CTOPOH | IEPETOBOPOB
MEPErOBOPOB 2.0praHu3oBaTh  Hayalo W
HEperoBopoB. 2.0pranu3oBaTh KOHEI[ TIeperoBOpOB
HA4YaJo0 W KOHeIl | 3.peanu3oBaTrh MPUHIIUTIBI
MIEPErOBOPOB MeIHalu
Bnaneer 1. HaBBIKOM Brnageer 1. B nenom | Bmageerl. HABBIKOM
HacTIIHO HABBIKOM MOATOTOBKH IIEPETOBOPOB
TOFOTOBKH MOJATOTOBKH 2. MICUXOJIOTHYECKUMHU
TICperoBOpOB. IIEPErOBOPOB OCHOBAaMU MIPUHSITUS PEIICHUS
2. 3.TaKUTUKH
IICUXOJIOTMYECKUMH | IIEPETOBOPHOTO IIpoIiecca
OCHOBaMHU MPUHSTHS
pelEHuS.
IIK-6 crnocoGHOCTH
Co3M1aBaTh 3HaCT  OTAGHBHBIC | 3yaer 5 ofmue | 3uaer 0COOEHHOCTH




[IPOrPAMMBI,
HaITpaBJICHHBIC
PEIYIpPExKICHHE
npodeccrnoHaTBHBIX
PUCKOB B Pa3JIMYHBIX
BuJaax

JeSATEIIBHOCTH,
MICUXOJIOTHYECKOTO
UHCTPYMEHTapUs

Ha

I[IK-11 cmocoOHOCTH
M TOTOBHOCTBIO K
MIPOCKTHPOBAHHUIO,
peam3anuu u
OLIEHKE yaeOHO-
BOCITUTATEILHOTO
mporiecca,
00pa30BaTeIILHOM
Cpebl pu
[TOJITOTOBKE
IICUXOJOTHYECKHUX
KaJpOB C Yy4ETOM
COBPEMEHHBIX
AKTHBHBIX u
HMHTEPAKTHBHBIX
METOJIOB OOYUCHHUS U
MHHOBAIIMOHHBIX

0COOEHHOCTHU
MIPOCKTHPOBAHUS
y4eOHO-
BOCIIUTATCIIBHOT'O
rpoiiecca
IIOATOTOBKEC
IICUXOJIOTHYCCKHUX
KaJIpoB

YMeeT UCIToIb30BaTh
YAaCTUYHOIICHUXOJIOT'U
YCCKUCTCXHUKN 10
MHWHU3AIINN pI/ICKOB
CpbIBa
TIePErOBOPHOTO
rporiecca.

pu

Bnageer wacTtuuHO
CIOCOOHOCTHIO
CO3/1aBaTh
MIPOrPAMMBI
MIPEIBHJICHUIO
MTOTCHIIHATBLHBIX
PHUCKOB
MIPOBEJICHUIO
TOBOPOB
3Haer
(dbparmenTapHo
0COOEHHOCTH
MPOEKTUPOBAHHS
yaeOHO-
BOCIIUTATEIHLHOTO
nporiecca
HIOJITOTOBKE
TICHXOJIOTUYECKUX
KaJIpOB.

Ywmeer
(dbparmeHTapHO
IPOSKTHPOBAThH u
OIICHUBATh Y4eOHO-
BOCIIUTATEIbHBIN
nporiecc
HIOJITOTOBKE
TICHXOJIOTUYECKUX
KaJpoB.

Brnageer  HaBBIKOM
¢bparmeHTapHoit
peanuzanuu yueOHo-
BOCITUTATENLHOTO
npoiiecca
MOATOTOBKE
TICUXOPJIOTHYECKUX
KaJ[pOB C y4ETOM

110

npu
nepe-

npu

npu

npu

IPUHIUTIBIOCOOEHHO
CTHU  IPOCKTHPOBA-
HUS y4eOHO-
BOCITUTATEIILHOTO
nporecca pu
HIOJITOTOBKE
TICUXOJIOTUYECKIX
KaJIpOB.

YMeer B
HCII0JIb30BAaTh
[ICHUXOJIOTHYECKHE
TCXHUKU 10
MWHHAU3AIINN pI/ICKOB
CpbIBa
MIEPETOBOPHOTO
mporecca

Bnageer B oOmem
CIIOCOOHOCTBIO
c03/1aBaTh
IpOrpaMMBI
MPEABUICHUIO
IIOTCHIUAJIBHBIX
PUCKOB npu
MIPOBEACHUIO TIEpe-
TOBOPOB

3Haer OCHOBHEIC
0COOEHHOCTH
MIPOCKTUPOBAHUS
yaeOHO-
BOCIIUTATEJIBHOTO
npoiecca npu
IOATOTOBKE
MICUXOJIOTHYECKHX
KaJIpOB.

oejiom

1o

VYMeer B oOueMm
POCKTHPOBATh M
OIICHUBATh Y4eOHO-
BOCHHMTATEILHbIN
POIIECC pH
[TOJITOTOBKE
[ICUXOJOTHYECKUX
KaJ|pOB.

Bnaneer  HaBBIKOM
peanuzanuu  OO0IIUX
HNPUHIUIOB y4eOHO-

BOCIIUTATCIILHOT'O
mnmpomnecca npu
IMOATOTOBKE

MCUXOPJIIOTHU-YCCKUX

POEKTHUPOBAHUS y4e0HO-
BOCIMTATEJIFHOTO  IIpoliecca
Py TIOATOTOBKE ICUXOJIOTH-
YEeCKUX KaJpOB Uil BEICHHS
JIETIOBBIX TIEPErOBOPOB.

YmMmeer HCII0JIb30BaTh
IICUXOJIOTUYCCKHNEC TCXHUKHU II0
MUWHHAU3AIINN pI/ICKOB CpI)IBa
MEPEroBOPHOTO  Ipoliecca U
HpOBOI[I/ITI) KpI/ITI/ILIeCKI/If/'I
a”aju3 HNpUYUH
IIOTCHIIUAJIBHBIX CpI)IBOB

Bnaneer CHOCOOHOCTBIO
CO3/1aBaTh CUCTEMY MPOrPaMM
10 HpeI[BI/II[GHI/IIO
IIOTCHIINAJIBHBIX.

3HaeT 0COOCHHOCTH
CHUCTEMHOTO TPOCKTHPOBAHUS
y4eOHO-BOCITUTATEIHLHOTO
mporiecca MpH  TOATOTOBKE
MICHXOJIOTUYECKUX KaJPOB.

YMeeT  NpoeKTHpoBaThb U
CHUCTEMHO OILIEHHWBaTh Y4eOHO-
BOCIIUTATENbHBIN MPOLIECC MPH
MOJATOTOBKE

MICUXOJIOTHYECKUX KaAPOB.

Bnageet HaBBIKOM CHCTEMHOM
peanu3anuu y4e0HO-
BOCIIUTATEIBHOTO rpouecca
IpU MOJTOTOBKE ICHXOPJIOTH-
YECKUX KagpoB C Yy4E€TOM
WHHOBAIIMOHHBIX TEXHOJIOTHI




UHHOBAIIMOHHBIX KaJpOB C Y4YETOM
TEXHOJIOTUH WUHHOBAIIMOHHBIX
TEXHOJIOTUN

200NN R WD =

11.

KonTtponsHbIe BOIIPOCH! I IPOMEKYTOYHOU aTTeCTaluU

ITonsarue MO3NIHUHU U UHTCPECOB KaK 'OTOBHOCTH I[ef/'ICTBOBaTI) B HCCTAaHAAPTHBIX CUTYyallUAX

Teopust noTpeGHOCTEH B IEPErOBOPHOM TIPOIIECCE

TexHUKHN palMoOHaIbHOIO BO3JCHCTBUA HA MApTHEPA

MexaHu3MBbI CKPBITOTO BIMSHUS HA IEPETOBOPAX

BripaboTka anpTepHaTHB KaK YCJIOBHE OTBETCTBEHHOCTH 3a MIPUHSATOE PEIICHUE
AHanu3 pe3ynbTaTOB IEPETOBOPOB

[Icuxosorust NpUHATUS PELLIEHAN

[Icuxonoruveckuii TUI y4acTHHUKA NIEPErOBOPOB (OCHOBBI MPOHUIIATEIBHOCTH)
[ToTenumansHble Oapbepbl U IOMEXH B IIEPETOBOPaAX

0. CTpaTCFI/II/I M TAKTHUKHU B IIEPETOBOPHOM IMPOLCCCE KaK TOTOBHOCTH K KOMMYHHKAIIUN B

YCTHOW U MMCbMEHHOM (popMax Ha rocynapcTBeHHOM si3bike Poccuiickoit denepanyu
[Icuxonorus oOMaHa Ha KOMMEPUECKUX MEPEroBopax

12. TeopeTnueckre OCHOBBI Ipoliecca MeaAnalnu (IocpeIHnYeCcTBa Ha eperoBopax
13. HaurioHanbHbIE CTUIIM U 0COOEHHOCTH KOMMYHUKAIIMK Ha TIEPEroBOpax

14. Tlcuxosorus nNeperoBOpoB B paMKax KOH(PPOHTAIMU

15. KoHnenryanbHbI€ TOX0/IbI K TOHUMAHUIO TIPOIIECcCa MPUHATHS PEIICHUI

16. Tunonorust omuOOK NpY NPUHATUN PELICHUS

17. Tlcuxonorus oOMaHa: TUMbI U GYHKLIUN

18. Omnenka 3ppeKTUBHOCTH Pe3yIbTaTOB MEPETOBOPOB

19. Anroputm noucka M yCTaHOBJICHUS KOHTAKTa C MOTEHINAJIbHBIMU [TapTHEPAMU
20. WuTepecsl, MO3UIIUKA 1 MOTHUBAIMOHHAA c(hepa Ha TIeperoBopax

5. IlepeyeHb OCHOBHOM M [ONMOJHUTEJHLHOH Y4eOHOW JMTEepaTypbl, HEOOXOAUMOMI

JJISL OCBOEHMSI TUCUMIIJIMHBI (MOIYJIsl).

5.1 OcHoBHas JiUTEpaTypa:

Bonorosa, A.K. Icuxonorus kommyHukanuii : monorpadus / A.K. Bonorosa, H0.M. XKykoB ; Beiciias
[xonma Oxonomuku Harmonansublit MccnenoBarensckuii YHUBEpCUTET. - MockBa : M3maTensckuil 1oM
Bricireii IIKOJIBI SKOHOMHKH, 2015. - 496 c. Pexum JOCTyTa:
http://biblioclub.ru/index.php?page=book red&id=439951&sr=1

Okcakycro, T.B. OCHOBBI TNCHXOJIOTHH JAeioBoro ooOmieHus : ydeOHoe mocobue / T.B. Dkcakycro ;
MunuctepcTBo o0pazoBanusi W Hayku PO, IOxubiit ¢enepanbhblit yHuBepcurer, MHkeHepHO-
TexXHOJIOruueckas akanemus. - Taranpor : M3narensctBo HOxkHoro denepanpHoro yHusepcurera, 2015. -
161 c. Pexxum mocryma: http://biblioclub.ru/index.php?page=book &id=461885

Cyxux C.A. KoMMyHUKaTHBHASI KOMIIETEHTHOCTh JIMYHOCTH B oOmmennn. KpacHomap: Kybanckuii roc. yH-
1, 2016

5.2 /lono/iHUTe/IbHASL JIUTEpaTypa:

1.

Tumuenko, H.M. IIcuxonorus ¥ 3TUKA JeJI0BOro ooumenus : Modorpadus / H.M. TumyeHko. - 3-e u3j.,
crep. - Mocksa ; bepinn : Tupexkr-Memna, 2016. - 480 c. - [DnexkTpoHHBIH pecypc]. -
URL: http://biblioclub.ru/index.php?page=book&id=439959 (30.11.2017).

2. Yammuaum P. Ilcuxonorus Bmusaaust. M, -CIT106. 2005.

5.3. llepuoanyeckue U3IaAHUA:

IIcuxosorn4ecKkuil xKypHai

Bomnpoce! nncuxosnoruu

Yenosek. CoobmiecTBo. YipaBiieHHe
IIcuxosiornyeckue ucciue10BaHus

IIcuxonorus. JKypHan Beiciieil KOIbI SKOHOMUKH.
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6. Ilepeuens pecypcoB MH(OPMALMOHHO-TEJIEKOMMYHUKAIIMOHHON ceTu «MHTepHeT», B
TOM 4YHCJIe COBpeMeHHble TmpodeccuoHANbHbIEe 0a3bl JAaHHBIX M HMH(GOPMALMOHHbIE
CIPaBOYHbIE CUCTEMbI, HE00X0UMBbIE /IJISl 0CBOCHUS THCHUILINHBI

OnekrpoHHast oubnmoreynas cucrema Kyol'Y http://www.kubsu.ru/node/

Onekrponnas oudbnuoreunas cucrema eLIBRARY.RU (http://www.elibrary.ru)/

bazel mannbix  kommanun — «Mct  Bero»:  (TcHXONOrMYecKuit  KypHayu,  BecTHUK @~ MIY)
http://dlib.eastview.com

OBC KoncynbranT crynenTa [Oduruansabrii caiit| — URL: http://www.studentlibrary.ru/
Kubepnenunka [Odunmanehsiii caiit] — URL: https://cyberleninka.ru/

"Jlextopuym TB" - BuAconekmun pemxymux JekTopoB Poccun http://www.lektorium.tv/

WuctutyT npaktrueckoii ncuxonoruu [Odunmanshsiii caiit] — URL: http://www.imaton.ru

7. MeToauveckne yKa3aHus JJs 00yYAKOUIUXCS 110 OCBOEHHUIO JUCIUNIMHBI

[To kypcy npeaycMOTpeHO NPOBEAEHUE JTEKIIMOHHBIX 3aHATHI, HA KOTOPBIX TA€TCS OCHOBHOM

CUCTEMAaTU3UPOBAHHBIA MaTepUall, MNPAKTUUYECKUX 3aHATUN

[Io xypcy npemyCMOTpPEHO IpPOBEACHHUE JIEKIIMOHHBIX 3aHATHM, HAa KOTOPBIX JAETCs
OCHOBHOM CHCTEMAaTU3WPOBAHHBIM MaTepra, MPAKTUIECKUX 3aHATUN
TEMBI U1 CAMOCTOSTEJIBHOI'O NU3YUYEHUA

Ne n/m | HaumeHnoBaHue TeMbl KonunuectBo wacoB | @opma ©  CpOKH
oTyera

Tewma 1. IleperoBopsl kak 8 Pedepar cenTsa6pb-

1 KOMMYHHKATHBHOE COOBITHE OKTSI0pb
Tema 2 Oprannsanus 6 [Inan npoBeneHus
IIEPErOBOPOB MOATOTOBUTENBHBIX

3aJaHui

Tema 3 IleperoBopsl Kak 6 Kputnuecknit
peleHue npoosieMsl KOHCIIEKT
Pedepar

[To maTepuany Kypca NMUIIETCS KPUTHIECKUI KOHCTIEKT. OCHOBHBIMHU TPEOOBAHHUSIMHU KOTOPOTO
SIBJISICTCS] IGMOHCTPAITUS CTYICHTOM YMEHHS PabOThI ¢ pa3IMYHBIMA UCTOYHUKAMH T10
MpeyiaraeMbIM BOTIPOCaM, KOT/a CTYACHT HE TPOCTO BOCIIPOU3BOIUT HH(OPMAITMOHHBIN
Marepual, a BBIOupaeT Ty HHGOpPMaIUIo, ¢ KOTOPOH OH COJIMIAPEH U MIPUBOJIUT apTYMEHTHI B
M0JIb3Y 3aHUMAEMOM CBOCH MO3HMIIMK OTHOCUTEIBHO JAHHOTO BOTIPOCA.
8. IlepeyeHb MH(POPMAIMOHHBIX TEXHOJIOT Ui, HCIOJIb3YeMbIX IIPH OCYILECTBJIEHNH
00pa30BaTeJILHOI0 NMPoOLEcca Mo AMCHUILIMHE (MOAYJII0).

8.1 Ilepeyenb MHGOPMANTMOHHBIX TEXHOJIOTHIA.
Hcrnonp30BaHKEe MOMCKOBBIX 3aIPOCOB 1 BO3MOYKHOCTEH MHTEPHET B padOTE C HCTOYHHUKAMHU
Hay4yHOU U yuyeOHoU autepaTypbl. Co3naHue MyabTUMEIUIHBIX TPE3eHTAINI pe3ylbTaToOB
CaMOCTOSITEIIBHON PaObOThI

8.2 IlepeyeHb HEOOXOAUMOI0 MPOTPAMMHOI0 o0ecTeYeHus .
Microsoft Windows 8, 10
Microsoft Office Professional Plus
KoMIiiekT aHTUBUPYCHOTO TPOTPaMMHOTO 00eCTIeYeHHS

8.3 Ilepeyenb NHGPOPMANMOHHBIX CIIPABOYHBIX CHCTEM:

1. CripaBouHo-1ipaBoBasi cucteMa «Koncynbrant [Limtoc» (http://www.consultant.ru)

2. DnekTponHas oubmmoreunas cucrema eLIBRARY.RU (http://www.elibrary.ru)/

www.biblioclub.ru

http://e.lanbook.com/

www grebennikov.ru

http://dlib.east view.com

http://www. elibrary.ru/
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9. MaTepHaJ’ILHO-TeXHI/I'{eCKaﬂ

0aza, HeoOXxogumasi sl OCYLIECTBJIEHUS

06pa30BaTeJ’ILHOF0 nmpouecca nmo 1MmCHuIInHe (M())Iy.]'[lO).

MaTepI/IaHBHO—TeXHI/I‘-IGCKOC obOecrieueHue JUCIHHUITIIINHBI 1

Ne Bun pabor
OCHAILlEHHOCTh

1. JIEKIIMOHHBIE 3aHSTUS AynuTopusi JUIS TPOBENCHUS 3aHATUN JIEKIIMOHHOTO THIIA,
(ayn. 416), yn. CraBpononbckass 149, ocHamieHHas
MOOWJIBHOM  MPE3eHTAUMOHHOW  TEXHMKOW  (TIPOEKTOp,
KOMIIBIOTED) u COOTBETCTBYIOIUM IpPOrpaMMHBIM
obecrieuenuem (I10), crengamu  y4eOHBIMH-IIOCOOUSAMHU,
KOMIUIEKTOM yuyeOHOM MeOenu; JOCKON y4eOHOH.

2. [MpakTHueckue AynuTopusi IS TMPOBEACHUS 3aHATHH CEMHUHApPCKOTO THIA:
(cemuHapckue) ayn. 416, yn. CtaBpomnosibckas 149; ayautopusi, OCHaIIeHHAS
3aHATUS KOMIUIEKTOM Yy4eOHOW MebOenu; JOCKOW y4deOHOH; cTeHIamu

y4€OHBIMHU-TIOCOOUSIMU U MOOUJBHOW TMpe3eHTAlMOHHOU
TEXHUKOU (MMPOEKTOP, KOMIBIOTED).

3. I'pymnmoBsie AynuTopus Ui IPOBENCHUS TPYIIIOBBIX U WHIMBUIYAIbHBIX
(MHIMBUAYaATbHBIC) koHcynbTanmit  (ya. CraBponosibekas 149); ocHaumieHHas
KOHCYJIbTalluH Me0Oenbio U pabOYNMU CTAHLUSAMU C AOCTYIIOM B MIHTepHeT

4. Texymuii  KOHTpPOJb, | AyIUTOPUSL  TEKYyIIETO0 KOHTPOJS W IPOMEKYTOUYHOU
MIPOMEXKYTOYHAs arrectatuu  (yn. CraBpomoisibekast  149),  ocHameHHas
aTrTecTanus MIPE3EHTAMOHHON TEXHUKOMN u COOTBETCTBYIOIIUM

MMPOTPaMMHBIM O00eCTIeYeHUEM

5. CamocTosTenpHas Kabuner ansa camocrtositenbHOM paboThl (yi. CTaBpornoiabckas

paboTta 149.), OCHAILEHHBII KOMIIBIOTEPHOI TEXHUKOM c
BO3MOXXHOCThIO  mojkimoueHuss k cetu  «MHrepHery,
MpOrpaMMOil  SKpPAaHHOTO YBEIMYECHHs] M  0OECIICUCHHBIN

JOCTYIIOM B 3JIEKTPOHHYIO HH(POPMAITHOHHO-00pa30BaTEIbHYIO
Cpely YHHUBEPCUTETA.




