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1 Heau 1 3a7a4M U3yYeHUs TUCHMUILIMHBI (MOIYJI1)

11 Heab ocBOeHUs TUCUMILINHBI

[lenn JUCHMIUIMHBL: CO3JAAHME Yy CTYASHTOB LEJIOCTHOW KAPTUHBI M CHUCTEMHOTO
NPEICTaBICHUS O COBPEMEHHOM COCTOSIHMM DPAa3BHTHs CHCTEMbl MEHE/DKMEHTa KauyecTBa B
obnact WHQPOPMAIIMOHHO - AHATUTHYECKOTO W METOJMYECKOTO OOECIEUCHHUs YIpPaBICHUS

COBpPEMEHHBIMU OpraHU3alusIMH.
HCJII/I H3y4YeHMS TUCHUIIJINHBI!

1) chopmupoBaTh CIOCOOHOCTH MCIOIB30BATh KOJMYESCTBCHHBIC U KAYECTBEHHBIC METOIbI
JUIsL TIPOBEACHUS TPUKIIAJAHBIX MCCIEIOBAaHUN W YyIpaBieHHUs OU3HEC-NPOIeCCaMU, TOTOBUTHh
AQHAJIMTUYECKUE MAaTEPUAIIbI 110 pe3ysIbTaTaM UX IPUMECHEHUS;

2) Hay4uTh 0000IIATh U KPUTHUYCCKU OLICHUBATH PE3YJIbTAThl HCCIICOBAHUI aKTya bHBIX
npo0JeM yrpaBieHus, OJy4YeHHBIE OTEYECTBEHHBIMU U 3apyO0€KHBIMU HCCIIEOBATEISIMU.

1.2 3agauyu AMCHMILIMHEI

Jlnist focTHKEeHUs Leiel pelaoTesl caelyIoIue 3a1a4l U3y4eHHs TUCIUITINHBL:

Teopemuueckas KOMNOHEHMA

1) u3yueHHe TEXHOJIOTHH CHCTEMbI MCHE/PKMCHTA KaueCTBa;

2) U3y4eHHE OCHOBHBIX TEPMHHOB IPEIMETHONW OO0JACTH CHUCTEMbI MEHEIKMEHTA
Ka4yecTBa,;

3) u3yueHue W TNPUBUTHC YMCHUS  BbIOMpaTh  METOJbl  HMH(POPMAIMOHHOTO,
AHAJTUTUYECKOT0, METOAUYECKOI0 M MHCTPYMEHTAJILHOTO 00ECIeUeHHsI CUCTEMbl MEHEIKMEHTa
Ka4yecTBa,

4) ymenue (HOpMHUPOBATH COBPEMEHHBIC MOJXO/bI K CHCTEME MCHEIKMEHTA KauecTBa B
o0iacti MHMOPMALMOHHO - AHAIUTHYECKOTO W METOJMYECKOro O0eCredeHUs] YIpaBICHHS
COBPEMEHHBIMH OpraHU3aLUsAMU.

Ilo3nasamenvuas komMnonenma

1) m3yveHre COBPEMEHHBIX MOAXOI0B K HCCIICIOBAHHIO PA3BUTHS CHCTEMbI MCHEDKMEHTA
KayecTBa,

2) GpopMUpOBaHHUE COBPEMEHHOTO IMPEJCTABICHHS O METOMOJOTHYECKAX —AaCHeKTax
CUCTEMBI MEHEIKMEHTa KaueCTBa;

3) popmHpOBaHHE CHCTEMBI TOKa3aTeel OLIEHKH CHCTEMbl MEHE/PKMEHTA KauecTBa B
JESITEIbHOCTH MPEATIPUSATHSL.

IIpakmuyeckasa komnonenma

1) ymenue GopMHUPOBATh CTPYKTYPY M COCTAB CITY)KObI Ka4eCTBa;

2) yMeHue pa3pabaTeiBaTh OCHOBHBIC PETJIAMEHTHI JJIsI CITyKObI KAuecTBa;

3) mpuoOpeTeHHe OMbBITa MO MPHUHATHIO YIPABICHYECKHX PEIICHHH 3a CYET MOJHOTO
UH(POPMALIMOHHOTO OOecreueHrs W KOOPAMHALMU BCEH CHCTEMBl YIpPABICHHUS KaueCTBOM
MPEITPUSITHSL.

1.3 MecTo qucuunJIMHbI (MOIYJIs1) B CTPYKTYpe 00pa3oBaTeIbHOIi MPOrpaMMabl.

VyeOnas aucuunianHa «Crucrtema MEHEKMEHTa KadecTBa» SIBISIETCS JUCIUILUIMHON MO
BBIOOpY BapuaTuBHON Yactu Onoka bl, HampaBnenuss moarotoBku 38.04.02 MeHemKMEHT,
MarucTepcko mnporpaMmbl «YmpaBieHue (UpMONH» MOATOTOBKM MarucTpa U HMeEET HHIEKC
b1.B.JIB.08.01.

Ee uzyuenue 0azupyercs Ha 3HAHUSAX, YMEHUSIX U HaBbIKaX, MOJTYYEHHBIX B X0/1€ U3yUEHUS
CIENYIOIIUX  JUCHMIUIMH:  YINPABIEHUE  YEJIOBEUECKMMM  pecypcamMH,  YyIpaBJICHHE
KOHKYPEHTOCIIOCOOHOCThIO. B cBolo ouepenr oHa oOecnedynBaeT H3Y4YEHHUE CIEIYIOIIMX
TUCUMIUIMH: WHCTPYMEHTBl  peajM3allid  CTpAaTerdd  OpraHu3alyy, BHYTpHU(QHUpPMEHHOE
IIJIaHUPOBAHHUE.



14 TlepeyeHb MUIAaHMPYEMBIX Pe3yJIbTATOB 00y4eHHs M0 TUCHUILINHE (MOAYJIIO),
COOTHECEHHBIX ¢ IJIAHUPYEMBbIMH Pe3yJbTaTaMH 0CBOCHHS 00pa30BaTeIbHOIl IPOrpaMMBbl.

N3yuenue

JAHHOM  y4eOHON JAMCITUIUIHHBI
00yJaroIUXCsl KOMIIETEHITUH, MPEACTaBICHHBIX B Ta0wmIe 1.

HaITpaBJICHO

Ha

dbopMupoBaHHEe Yy

Tabmuna 1 — TpeOoBaHUS K pe3yIbTaTaM OCBOCHUS 00YJAOIIUMUCS AUCIHILTAHBI

WNupekc Coneprxanue B pe3ynbrate u3yueHus: yaeOHON AUCHUTIIMHBI
Ne | kommneren KOMIIETEHIINH o0yyJaromuecst TOJKHbI
1005071 (w11 ee yacTh) 3HATh YMETh BJIAJIETh
1 | OIIK-3 Cnoco0OHOCTBIO METOIbI 1 PYKOBOJIUTH METONOJIOTHEN U
MIPOBOAUTD TEXHOJIOTUHI KOJJIEKTUBOM B TEXHOJIOTUEH
CaMOCTOSITENIbHBIE yIpaBiIeHUS cdepe cBoeit yIpaBiIeHUs
HCCIIEIOBaHMS, KOJJIEKTUBOM, npoeCCUOHANBH | KOJUIEKTUBOM
000CHOBBIBATh TIPUHIIMIIBI U Ol JesITeNbHOCTH
aKTyaJIbHOCTb U IpaBuiIa
MIPAKTUYECKYIO TOJIEPAHTHOTO
3HAYUMOCTb BOCTIPUSTHS
n30paHHON TEMBI
HAy4YHOTO
UCCIIETOBAHUS
2 | IK-4 CriocoGHOCTHIO METO/bI HCIIOJIb30BaTh COBPEMEHHBIMU
UCIIOJIb30BAaTh CTPaTErnuecKoro | COBpeMEHHBIE METOJIaMHU
KOJIMYECTBEHHBIE U aHanusa METO/IbI yIpaBiIeHUs
KaueCTBEHHBIE METO/IbI yIpaBIeHUS KOPIOPaTUBHBIMU
U1 IPOBEJICHUS KOPIIOPaTHBHBIMU | (prHAHCAMU
TIPUKJIATHBIX ¢buHaHCaMM 1S
UCCIIeIOBaHU 1 pelieHus
yhpaBiieHus: Ou3Hec- CTPaTEruuecKux
mpolieccamMu, TOTOBUTh 3a1aq
aHAJIUTUYECKUE
MaTepuabl o
pe3ynbTaTam ux
MIPUMEHEHHS.
3 | IK-6 CriocoOHOCTEIO 0000mIaTh 1 IPUMEHSTh TEXHOJIOTHUEH
0000maTh u KPUTHYECKH pe3ynbTaThl SKOHOMHUYECKOTO
KPUTHYECKH OLICHUBATh | OLIEHUBATH U CCJIETOBaHUM, u
pE3yNbTaThI pe3ynbTaThl MOJTy4YEHHBIE CTPaTErMYECKOro
HCCIeIOBaHUI UCCJIEIOBAaHUM | OTEUECTBEHHBIMU | aHAJIU3a
aKTyaJIbHBIX IPOOJIEM | aKTyaJdbHBIX U 3apyOeXHBIMHU | TIOBEICHUS
yIIpaBJICHHSI, npoobieM UCCIJIE0BATENSIMU | DKOHOMHYECKHUX
MOJIy4YE€HHBIE yIpaBiIeHUS JUIsl  TIOBEJCHMSI | ar€HTOB U
OTE€YECTBEHHBIMU U HSKOHOMHUYECKUX | PHIHKOB B
3apyOeKHBIMU areHTOB U | rmobanpHON
UCCIeIoBaTeNs MU PBIHKOB cpene




2. CTpyKTYypa M cojiep:KaHue TUCIUIIUHBI.
2.1 PacnipenesieHue TPYAOEMKOCTH JUCHUNJIMHBI 10 BUIaM pPadoT.

OO1mast Tpy10eMKOCTh JUCIHHUILTHHBI cocTaBiseT 3 3ad. ef. (108 uaca) na 3dO, ux pacnpenencHue
1o BHJIaM padoT (I CTYACHTOB 3209HON (hOPMBI OOYUICHHSI) IPEICTABICHO B TaOIHIIE 2.

Tabnuna 2 — PacripeneneHue TpyI0eMKOCTH AUCIUIIIMHBI IO BUIaM paboT, 00ydJaromuXcs 1Mo
cemecTpam

3aounHas hopma oOydeHHs
Bun yuebnoit pabotsl Bcero Kypc
4acoB 1 xypc 2 Kypc

AyIuTOpHBIE 3aHATHS (BCEro) 28 12 16
B tom uuce:
3aHATHS JEKIIMOHHOTO TUTIA 8 4 4
3aHATHS CEMUHAPCKOTO TUTIA (CEMUHAPDI, MPAKTUYECKUE 12 4 3
3aHSITHUSA)
JlaGopaTopHblie 3aHITHS 8 4 4
HUKP 0,3 0,3
CamocrosiTesibHas padora (Bcero) 71 24 47
B ToM uucne:
Kypcosas paboma
Ilpopabomka yuebnoco (meopemuueckoeo) mamepuana 30 10 20
Buvinonanenue unousuoyanvrulx 3a0anuii (n0020mosKa 20 10 10
coobweHull, npezenmayuii)
Peghepam
Iloozomoeka k mexywemy KOHMpPOO 21 4 17
Tloozomoeka u coaua 3x3ameHa 8,7 8,7
IpomexxyTounas arrecTanuu (3auem, sK3ameH) JK3aMeH
Oomas qgac 108
TPYA0EMKOCTh 3ad4. efl. 3




2.2 CTpyKTypa IUCHMIJIHHBI:

Pacnpenenenne BuaoB yueOHOI pabOThI U UX TPYIOEMKOCTH IO pa3jeiaM AUCHUIUINHBI
JUISL CTYJIEHTOB 3a04HOM (popMBbI 00yUeHUs IPECTaBICHO B Ta0HIe 3.

Tabmuua 3 — Pazaensl JUCHUTUIMHBL, U3y4aeMble Ha 3204HON Gopme 00yUueHHs

3aouHas popma
HaunmenoBanwue pasienoB (Tem)
AyautopHas | Bueaynu-
Ne paborta TOpHas
Bcero pabora
Jq|m3|Jap| CPC
1 2 8 9 |10 | 11 12
BBEJIEHUE 15 1] 2|2 10
| CoBpemennas puitocodus kauecTBa 15 1 2 2 10
Il | KauecTBO M 3aMHTEPECOBAHHBIE CTOPOHBI 16 2 2 2 10
11 | CoBpemeHHast KOHIICTIIHMS MEHEI)KMEHTa KaueCcTBa 18 2 4 2 10
3AKJIIOYEHUE 35 | 2|2 31
[ToaroroBka u caava sK3aMeHa 8,7
UKP 0,3
Hmozo no oucyunnune 108 8 112! 8 71

[Tpumeuanue: JI — nexkuun, 13 — npaktudeckue 3ausatus / ceMmunapsl, JIP — naboparopHsie
3andatus, CPC — camoctosiTennbHas paboTa CTyAeHTa

2.3 Coaep:xanue pa3iesioB TUCHUILIHHBI
2.3.1 3auqaTus JeKIMOHHOI0 THIIA

Tabnuia 4 — ConepxaHue JEKIUN

dopma
HanmeHnoBaHme
No Copepxanue pa3zena (TeMbl) TEKYILETO
paszzena (TeMbl)
KOHTPOJISI
1 | BBEJIEHHUE MecTo yueOHOU AUCIUILTUHBI B CUCTEME 3HAHHMA
MEHE/DKMEHTa  KadectBa. CBA3b € JIPYrUMHU C)
nucturuHaMu. [Topsimok u3yuenus.
2 | CoBpeMeHHas
unocod KauecTBO HOBBIX IPOAYKTOB TPpyAa KaKk OOBEKT P
150) s
aBJIEHUS B KOHKYPEHTHOM IIPOCTPAHCTBE.
KadecTBa yip yp poctp
3 | KavectBo n KBanumerpus kak Hayka, €€ poJib, METOIBI M 00JIaCTH
3aMHTEPECOBAHHBIE, TPAKTUYECKOTO MPUMEHEHUS.
CTOPOHBI CymHOCTh KauecTBa W YIPABICHUS WM, OCHOBHBIC 9
METO/IbI YIIPABJICHUS KAa4eCTBOM, cepbl MPUTIOKEHUS
METOJIOB YIIPABJICHUSI KAUECTBOM.




4 | CoBpeMeHHast Bceobuee ynpasnenue kauectBom (TQM).
KOHLENIUS CoBepiIeHCTBOBaHUE CUCTEMHOIO YIIPABICHUS
MEHEKMEHTa KauyeCTBOM. P
KauecTBa CymHOCTh KayecTBa M YIpPaBJIEHHUS WM, OCHOBHBIE
METO/Ibl YIIPABJICHUS KaueCTBOM, cepbl MPUIOKEHUS
METOJIOB YIIPaBJIEHHsI KAUECTBOM.
5 | BAKJIFOYEHUE | Kpatkuii 0030p AUCHUILTUHBI. AKTyaJIbHbIE TIPOOIEMBI T
MEHEKMEHTa KauecTBa.
2.3.2 3aHATHS CEMHHAPCKOIo THIIA
Ta6muma 5 — ConepxaHue CEMUHAPCKUX 3aHATHI
dopma
Haumenosanue o
Ne Temaruka npakTUYECKUX 3aHITHH (CEMUHApPOB) TEKYILEro
pasnena (Tembl)
KOHTPOJIS

1 | BBEJEHHUE Cepruduxanuu 51 COOTBETCTBU. Bubt

cepTu(UKaToB 6]
JloKyMeHTalMOHHOE 00ecreueHNe KauecTBa

2 | CoBpemeHHas OBOJIIOIMUS TIOAXOJ0B K YIPaBICHUIO KadeCTBOM.
¢bunocodus OCHOBHBIE TIOJIOKEHUS KOHUENUUU YIpaBiICHUs
KayecTBa KauecTBOM. KauecTBO MpOIyKIIMH U KAUECTBO yCIYTH.

KauecTBo Kak collMabHO-93KOHOMUYECKast KATErOpHs.
CymHocTh Kateropuu "kauecTBo'" U ee onpe/ereHue.
KauectBo MPOIYKTOB TpyZda. KauecTBo C
XKU3HeAesTeNbHOCTU. KauecTBo 1 MHHOBAaIlMOHHOCTD.

3akoHBl pa3BUTHS oOImIeCTBA U OOBEKTUBHBIE
TEHJCHLIMH, TpeOylolue HOBBIX MOAXOAOB K
KAaueCTBY, KaK COLIMAJIbHO-D)KOHOMHUYECKOM

KaTEeropuH.

3 | KauectBo n OCHOBHBIE TIPEMMYILECTBA BHEAPEHHUS CUCTEM
3aMHTEPECOBAaHHbIE | MEHEKMEHTA KauecTBa. T
CTOPOHBI AHanus 31IEMEHTOB 3aTpaT Ha KAYECTBO B PE3YJIbTATE

BHeapenus TQM

4 | KagectBo u CrangapTU3MpOBaHHBIE  CHCTEMBI  MEHEKMEHTA
3aMHTEpeCOBaHHbIE | KauecTBa CepTUUKALNS IPOTYKIIMH TPOEKTA C
CTOPOHBI

5 | CoBpemeHHas Mexnynaponnsie crannaptel UCO u Bceeobmiee
KOHLENIUs YIPaBICHUE KadueCTBOM. BO03MOXXHOCTH pa3BUTHS P
MEHEKMEHTa TQM
KayecTBa

6 | CoBpemeHHAS ACIHeKTHI KauecTBa: HallMOHAJIbHBIHN, TTOJTUTHIYCCKHU,
KOHLIECTIIIHS TEXHUYECKU, DSKOHOMUYECKUW, COUUAIBHBIA H P
MEHEIKMEHTA MOpajbHBIA. JlecATh MOAXOMOB K HHTErpanuu
KauecTBa CUCTEMbI MEHEPKMEHTa OpraHu3aluu

7 | BAKJIIIOYEHUE [TokazaTenn OLEHKH YJOOBJIETBOPEHHOCTH TIPYIII T

notpeduTeneil B 061actu o0pazoBaHUs




2.3.3 JlaGopaTopHble 3aHATUS

Tabmuua 6 — Copeprxkanue 1a00paTOPHBIX 3aHATHIA

No HaumeHnoBanue 1a00paTopHBIX paboT X IS
KOHTPOJIS
1 | Mexnynapoansie crannaptsl MCO u Beeobiiee ynpasienue Oruer 1o
kadyecTBOM. Bo3mosknoctu pazsutus TQM nabopaTopHOH
pabore 1
2 | JlecsaTh MOAXO0B K MHTETPAIIMH CUCTEMbI MEHEKMEHTA Otuer o
OpraHu3aluu nabopatopHoit
pabote 2

2.3.4 IlpuMepHasi TeMAaTHKa KYPCOBBIX padoT (MMP0EKTOB)
Kypcosvie pabomel - He npedycmompenvi.
Conep:xanue y4eOHOM M CHUIITHHBI

BBenenne. Mecto yueGHOI TUCIUIUIMHBI B CUCTEME 3HAHUI MEHE)KMEHTa KayecTBa.
CBs13b ¢ npyruMu quctuiuinHamu. [lopsnok uyuenus.

Pa3nesn 1 KayecTBO HOBBIX MPOIYKTOB TPyJa KaKk OOBEKT YIpPaBJICHUS B KOHKYPEHTHOM
MPOCTPAHCTBE.

Tema Nel PbIHOK, KOHKYpEHIIUSA, KAU€CTBO MHHOBALIUM.

['mobanuzanuss KOHKypeHIHH. KOHKYpPEHTOCIOCOOHOCTh KakK CpPEIICTBO JTOCTHKCHUS
KOHKYPEHTHbIX  mpeumymiectB. KadectBo - oAMH M3  OCHOBHBIX  IIOKa3aTenei
KOHKYPEHTOCTIOCOOHOCTH MHHOBAIIMI B KOHKYPEHTHOM cperie.

Tema Ne2 KauecTBO Kak COIMaIbHO-3KOHOMUYECKAs KATErOpUs

CymHocTh Kareropuu "kauecTBO" M ee ompeneneHue. KauecTBo MpoayKTOB Tpyna.
KauecTBo )xu3HenesTenbHOCTH. KauecTBO M1 MHHOBAIIMOHHOCTh. 3aKOHBI pa3BUTHS OOIIECTBA U
OOBEKTUBHBIE TEHJCHIIMU, TPEOYIOIIMEe HOBBIX TMOAXOJOB K KadyeCTBY, KaK COLHUAIBHO-
HKOHOMHUYECKON KaTeropuu. ACHEKThl KauecTBa: HAIMOHAJIbHBIN, MOJUTHUYECKUHN, TEXHUYECKU,
YKOHOMHUYECKHN, COLTUAIBHBIA 1 MOPAJIBHBIN.

Tema Ne3 JlunHamuka KauecTBa HHHOBAITUI

[loTennmanbHbie W peajbHbIE CBOWCTBA HOBBIX OOBEKTOB. HTEHCHBHOCTD U
HKCTEHCHUBHOCTH Pa3BUTHS KadecTBa. [I[puHIIMN €quHCTBA KauecTBa U KOJIMYECTBA. J[Ba OCHOBHBIX
NPUHLINIA JWHAMUKM KadecTBa: "HPUHLMI OTpakeHUsA" W "NPUHLIMI >KU3HEHHOro IMKia".
[Tonxo/bl K Ka4ecTBY ¢ MO3uIni "Bellb B cede" 1 " Bemib 1ist Hac". DBOMIOLNS KauecTBa.

Paznen 2. Kpamumerpus kak Hayka, €€ poJib, METOJAbl M 0O0JACTU MPAKTHUYECKOTO
MPUMEHEHUS.

Tema Ned OcHoBHbIE NOHATHS. OCHOBHBIE HAy4YHBIE HAIIPaBICHUS KBAJIMTOJIOTHU.
KBanumerpust u merponorusi. Ilpenmer, conepkanue u CTpykTypa KBaqumeTrpuu. CTaTychbl
kBanuMmetrpud. [loHsThe 'mokazarenp kadectBa'. Buapl mMmokaszaTeneil KadecTBa. YPOBEHb
kauecTBa. Knaccudukanus nmokaszaresueit kauecTna

Tema No5 Metoaonorust OlieHUBaHUsI YPOBHSI KAUECTBA MHHOBALIMI

MeToapl IpsSAMOTO CU€Ta W MapaMeTPUIECKHUEe METO b OIIEHUBAHUS KaueCTBa MHHOBAIUH.
Nx cpaBHenne u obnactu npuMmenenus. uddepeHnmnanbaas 1 KOMIJIEKCHAs OIIEHKH KauecTBa.
AJNTOPUTM KOMILIEKCHOW OIIEHKM KauecTBa MHHOBalMil. PaHkupoBaHue Mokas3aTeneil kauecTna.
Metoauku onpeeseHus: JOCTOBEPHOCTH OIIEHKH Ka4eCTBA IKCIIEPTHBIMH METOIAMH.

Tema No6 M3mepenue kadectBa. OO0IIMe monoxeHus MeTpoiorun. Gusnyeckas BeIMYUHA
KaK 0c000€e CBOMCTBO KauecTBa. Pe3ynbrar uamepenus. TOUHOCTh M COMIOCTABUMOCTh U3MEPECHH.
[TorpemHOCTH M3MEPEHUN W WX BIUSHHE Ha JIOCTOBEPHOCTh OLICHKH KadyecTBa. MeTO.bl
obecrieueHust TOYHOCTH U3MepeHuil. ObecreueHrne eIMHCTBAa N3MEPEHHI KaueCcTBa.



Tema Ne7 OuennBanue kadecTBa 00ObEKTOB

[Ipumepsl ouLeHMBaHUSA KadecTBa OO0BEKTOB. OCOOEHHOCTH OIICHMBAHUSA KadyecTBa
KU3HEJEATENIbHOCTH, YCIYTH, IPOJIYKTa, IIpoliecca, Tpy/ia.

Paznen 3 CymHOCTh KauecTBa U YIPABJIEHUS UM, OCHOBHBIE METO/bl YIPABIICHUS
Ka4eCTBOM, C(epbl MPUIIOKEHHUS METOOB YIIPABICHHUS KaueCTBOM.

Tema No8 OcHOBHBIE TOHSATHS U OIIPEICIICHUS

MexnyHapoaHble CTaHIApPThl TEPMUHOB M OIpPENEICHUM B 00JIaCTH YIIpaBJICHUSA
kauecTBOM. DyHJIaMEHTAJIbHbIC TOHATUS B YIPABJIEHUU KAayecTBOM: ''cucTeMa obecreueHus
kauecTBa', "obecneueHne kadecTa", "yrpasieHue kadyecTBoM", "MONMTHKA B 00JIaCTH KadecTBa",
"yinydmienre KadectBa', "oOlee pyKoBOACTBO KadecTBOM', 'mpoBepka kadectBa'. Kpyr
yJIy4lIEHUS Ka4eCTBA. Y IPABJIEHUE KAUECTBOM IIPOLIECCOB U YCIIYT.

Tema No9 Konnenuus yrnpapieHus Ka4eCTBOM

Mapxketusr 1 kauectBo. Llenu ynpasieHus kadecTBOM. Tpy OCHOBBI CUCTEMBI YIIPABIICHUS
KayeCcTBOM Ha MpUHOUNAX MapkeTuHra. OcOOEHHOCTH IUIAHMPOBAHMS KayecTBa IMpuU
MapKETUHTOBOW OPHEHTALMM OpraHM3aluu. YTpaBieHHe (OPMHpPOBAHHEM TpeOOBaHUN K
kauecTBy. MHdopmanus B cucreme kauectBa. [lonutruka B o0iacTu kadyecTBa Kak Ba)KHEHIINN
KOMIIOHEHT CTPATEruy pa3BUTUS (PUPMBI.

Tema Nel0 Ilpouecc u oOupie GyHKIMK yIpaBIeHHs] KAYECTBOM

"Kpyr ymnpanenuss" kauectBoM. [Ipuniun PDCA. Ilukibl ynpaBieHUs KadyeCTBOM.
OyHKIMS IaHUPOBAHUS KauecTBa. DTanbl pa3paOOTKU MOJIUTUKH B 00JIACTH KauecTBa. 3a1ayu
OpraHM3ali U KOOpAUHALMK IpU YIpaBjieHUuU kauecTBoM. OOLIMe 3ajaul KOHTPOJI KaueCTBa.
Wepapxus UHMKIOB mpolecca ynpaBieHUs KauecTBOM. CTpaTernyeckuil, TAKTUYECKUW U
OllepaTUBHBIM YPOBHU MPOIIECCa YIIPABICHUS KaU€CTBOM.

Tema Nell ConuaibHO-IICUXOJIOTUYECKHE OCOOCHHOCTH OpraHU3aluu YIpaBJICHUS
KayeCTBOM

"YenoBeueckuid " (pakTop M €ro poib B YNPaBICHUU KA4eCTBOM. 3HAUCHHE U BUIbI
COLIMAJILHO-TICUXO0JIOTHYECKUX METOJI0B B (hopMHpOBaHUH KYJAbTyphl pupMbl. KyneTypa dpupmsi:
OpraHu3allMOHHAsl  CTPYKTYpa, METOJbl MEHE[DKMEHTa, BHYTPU(UPMEHHBIE TPUHIIMIIBI
pacnpocTpaHeHus: MHPOpMaIK, KaJapoBasl MOJUTHKA, COLMAIbHO-TICUXOJIOTHYECKUM KJIMMaT.
@®opMbI MOTHUBAIIUH BEICOKOKAUYE€CTBEHHOTO TpyAa. Kpy>KKu U IpyIbl KauecTBa, 0COOEHHOCTH UX
opraHu3anuy U GyHKIHOHUPOBAHUS.

Tema Nel2 Metozp! ynpaBieHHs] Ka4eCTBOM

OKOHOMHYECKHE LIEJIN YNPABIEHUS KadyeCTBOM. MeToIbl 3KOHOMUYECKOTO BO3/IEHCTBHUSA
Ha Ka4eCcTBO. DKOHOMHMYECKUE pblYard MOTUBallMU KayecTBa. l{ena moTpebieHus Kak 3J1eMeHT.

WNHdpopmannoHHble NOTOKM B CHUCTeME YIpaBieHHs KadecTBOM. OpraHu3aluoHHBIE
dopMbl ympaBieHus kadecTBoM. Kiaccudukanusi opraHM3al[MOHHBIX METOJIOB YIPABICHUS
KauecTBOM. OpraHn3allMOHHBIE METOJIBI NIPSMOTO M KOCBEHHOI'O BO3/JEIHCTBUS, UX CPABHEHHE U
obnactu npuMeHeHus. OpraHn3aluOHHO-TEXHOJIOTHYECKUE METOIbI U MTPOLIECCHI PETYINPOBAHUS
KauecTBa M MX KOMIIOHEHThl. MeTo/bl aHamu3a 1 yaydlleHus KadecTsa. JluarpamMma cpoJiCTBa,
meroabsl FTA (amamu3 nepeBa ommbok) 1 FMEA (anamm3 ommOOK, OIleHKAa WX BIUSHUSA U
BO3MOXHOCTEH ycTpaHeHus), MeTposioruyeckoe odbecneueHre kauecTBa. KoHTposb, nCnbITaHUA
U PEryJIMpOBaHUE KAUeCTBA, UX aBTOMATH3aIUs U KOMITbIOTEpU3aLUs.

KoHuenmus craTucTi4eckoro peryJmpoBaHus KauecTna.

OCHOBHBIE CTATUCTUYECKUE METOBI, UCIIOIb3YEMBIE B IPAKTUKE YIIPABICHUS KAUECTBOM.
Craructuueckas UHpOpManMs Kak HCTOYHHMK JJIsi BBIPAOOTKM W TPHUHSITHUS YIPABICHUYECKHX
pemeHuii. KoHTpOIbHBIE KapThl peryaupoBaHus. THUIBI KOHTPOJIBHBIX KAPT U MX MOCTPOCHHE.
VYrpaBieHrne KadyecTBOM C IOMOIIBI0O KOHTPOJIbHBIX KapT. Crarucrtuyeckas IeeKTONIOTHS
KadgecTBa. Jlormka ¥ anropuTM pemeHUs KPUTHYHBIX TMpolieM oOecrneyeHus KayecTBa
CTaTHCTUYECKUMHU MeTofamu. Cucrema MNpUYMHHBIX (akTopoB. [IpuumHHO-CIEACTBEHHBIN
MEXAHU3M IMPEOJOJICHUSI KPUTHYHBIX cuTyauuid. OmnpeneneHue BIUSHUSA M PaHKAPOBAHUE
nedexroB. Koppensius B cucteMe NpUYUHHO- CIeICTBEHHBIX (PaKTOPOB Ae(PEKTOIOTUN KauecTBa.
Buas! KOppessLIMOHHON 3aBUCUMOCTH U METO/IbI OLIEHKH €€ CTEIICHH.

'



Pa3nen 4 Beeobmiee ynpasnenue kagectoM (TQM)

Tema Nel3 CoBepilleHCTBOBaHUE CUCTEMHOTO YIIPABJICHHS KA4€CTBOM

OcHOoBHBIE IEPUOABI Pa3BUTHS CUCTEM YIpaBJIeHHA KadecTBoM. KomiuiekcHoe
YIPaBIEHUE KAYECTBOM KAK PE3YJIbTaT COBEPIICHCTBOBAHUS CUCTEMHBIX METONOB. Pacmupenne
¢GyHKUMi cucteM ymnpaBieHusi KauecTBOM. OCHOBHBIE 3Tambl Pa3BUTHS KOMIUIEKCHBIX CHCTEM
yIpaBJIeHUs] KaueCTBOM. Mojieb cucTeMbl KauecTBa Ha 0a3e kpurepues lIpemun mo kadecrtny.
OneiT npumenenus kputepues [Ipemun o kauectBy B Poccuu u 3a pydoexkom.

Tema Nel4 TTpuHITUIIBEI BCEOOIIETO YIPABICHHUS KAYECTBOM

[TpoGsieMbl yIpaBiieHHs KauyeCTBOM B YCIOBUSAX pbIHKA IPOU3BOJAUTENS M PHIHKA
norpebutens. Crparerndeckue MOJAEIM OpraHu3aluil, MCIOJB3YIOIINE aJbTEPHATUBHBIE
nonxoael Kk kadectBy. @umocodhus TQM. Peammszamus  GyHKuE — oOecrieueHus
KOHKYPEHTOCIIOCOOHOCTH B CHUCTEME YyNpaBiIeHUs KauecTBOM. OCOOCHHOCTH MEHEPKMEHTa U
KyneTypsl opranusaimuu npu  TQM. Cneumduka CTpaTerudl YOPaBICHUS KadeCTBOM.
Opranu3anys KOHTPOJIS Ka4ecTBa U OCOOEHHOCTH CTPYKTYphl CUCTEMbI MEHE/PKMEHTA KauecTBa.
Peanuzanuss mpunmunoB "0 - 3amacoB" u "0 - medektoB". ObecrneueHue COIUATBHON
OTBETCTBEHHOCTH OpraHU3aluu.

Tema Nel5 @yHKIIMOHAIBHO-CTPYKTYPHBIN IMOAXOM K OPraHU3aluN CUCTEMBI YIIPaBJICHHUS
KauyeCTBOM

QOYHKIMOHAIbHBIN aHAJIN3 OpraHU3alluu CUCTEMBI YIIpaBieHUs KauecTBOM. CTPYKTYpHO -
(GYHKUMOHATIBHBIN U (YHKIHOHAJIBHO - CTPYKTYPHBIM MOIXOABI K MPOEKTUPOBAHUIO CHUCTEM
yIIpaBJICHUS] KAaueCTBOM, NMPHHIHUIBI JEKOMIIO3HUIINH, TPEICTABICHUE CHCTEM, eI U 00JIaCTH
npuMeHeHHus. MeTof0I0rus KOHCTpyHpoBaHus rpad - aepeBa QyHKIMHA CUCTEMbI YIPaBICHHS
KayeCTBOM.

Tema Nel6 CriennanbHble (YHKIIMH CUCTEMBI YIIPAaBICHUS KA4YECTBOM

Ortanbl ynpaBieHUs KauecTBOM. MapKeTHHI, HOPMUPOBAaHUE TPEOOBaHUN K KAyeCTBY U
yIpaBJIeHUE KaueCTBOM HCCIIEI0BaHUN U pa3paboToOK. 3ajjauu yIpaBiIeHHs KayeCTBOM Ha HTarax
pa3paboOTKU TPOU3BOJCTBEHHBIX IPOLIECCOB, TEXHOJOTHI IPOU3BOJCTBA, TOBAPOIBUKECHMUS,
pealn3aluy, UCIOJIb30BaHUS MPOAYKTAa IO Ha3HAUeHUI0 M yTwinsauuu. OnpeneneHue
CHenualbHbIX (DYHKUIMH CUCTEMBbl yINpaBieHMs KauecTBOM. llocTpoeHue u aHainW3 MaTpUIlbl
pacripesiesieHus clieualbHbIX (DYHKIMI CUCTEMBI yIpaBlieHHUs KauecTBOM. [lOKyMEeHTHpOBaHHE
CUCTEMBI KayecTBa.

Tema Nel7 YnpapneHnue pyHKIMOHAIbHBIM Ka4€CTBOM

Cocrapmnstomue kauectBa 6uzHeca. CTpykTypa (yHKIIMOHAIBHOIO KauecTBa. Y IIpaBlieHHE
KayecTBOM INpeJpeau3alliOHHOro oOciyxuBaHus. [‘apanTuiiHoe U mocierapaHTHiiHOE
oOcIiTy’)KMBaHHe B CCTEME yIpaBiieHUs kKauecTBOM. MH(popMmaloHHOe o0ecrieyeHre U KauecTBO
oOcyXuBaHUS. YTHIN3aLKs KaK COCTABJIAIOIIAs )KU3HEHHOTO IUKJIa o0bekTa. Jlornucrtuka kak
BAXHEHIINN 3J€MEHT CHUCTEMBl YIpPAaBJIEHUs KaduecTBOM. CHCTEMBI BHYTPEHHETO M BHEIIHETO
MeHepkMeHTa. Cucremsl "kanO6an" u TBC (Touno-B-cpok). Cxema u 3a1a4u BHEAPEHUS CUCTEMBbI
TBC.

Tema Nel8 Pa3BuTue KOMIIJIEKCHBIX CUCTEM YIIPaBIEHUS Ka4€CTBOM

Pa3BuTHne MeTor0s10rMN ynpaBiieHus kKauecTBOM. YeTblpHaaaTh noctyaaToB Y. Jlemunra.
[Iporpamma "HOmb - nedexToB". OOsS3aHHOCTH MEHEIKEPOB B 00siacTh KadecTBa. KoHiemmus
"cTpoiiHoro MeHekMeHTa". Pa3BuTHe cucTeMsl ynpasieHus kadecTBoM 1o cxeme: SQC - TQM
- UQC. IlepcniekTuBbI pa3BUTHS "YHUBEPCAIIBHOTO" YIIPABIEHUS KA4ECTBOM.

Pa3nen 5 HopmatuBHO-TIpaBOBOE 00ecTieueHre KauyecTBa MHHOBAIUI

Tema Nel9 PermamentupoBanue o00s3aTelbHBIX TPeOOBaHUII K HOBOM MPOAYKLIUHU

[IpyHIMIIBI TEXHUYECKOTO PETYIMPOBaHUs. 3aKoHOAaTeNbCTBO Poccuiickoit denepannu o
TEXHUYECKOM PEryIupoBaHuu. L{enn mpuHATHSA TEXHUYECKUX PErIaMEeHTOB. BHbl TEXHMUECKUX
pernmamenToB. OOmme M cHenuaigbHble TEXHUYECKHE periaMeHThl. llopsmok pa3paboTkw,
IIPUHATHS, U3MEHEHUS U OTMEHBI TEXHUYECKOTO PETJIAMEHTA.



Tema No20 CrannapTuzanusi XapakTepHCTUK OOBEKTOB M CUCTEM KadecTBa

[lenu m mpUHIUNBI CTAHAAPTU3ALMM B YIPABICHUM KauyecTBOM. JIOKyMeHTHI B 00jacTu
crangaptu3anun. Buasl crangaptos. Mexnynapoausie ctannaptel UCO cepun 9000. CtpykTypa
MEXIYHAPOAHBIX CTaHAapToB. Peamuzarus mnpuHimnoB TQM. TpeGoBaHHMs K IOIUTHKE
opranuzanuu B obsactu kadectBa. [lonoxenus mo obmemMy pyKoOBOJACTBY KadecTBOM. Mojenu
CHUCTEM KayecTBa, OCHOBaHHbIE Ha YyMpaBieHUu npoueccamMu. OCOOCHHOCTH HpPHUMEHEHHUs
MEX1yYHapOJHbIX CTaHIApTOB I10 CUCTEMaM KauecTBa B Poccuu.

Tema Ne21 IloarBepskaeHre COOTBETCTBUSL HOBBIX MPOJYKTOB TPY/ia

Ilenn ¥ 0OpUHUMIOB TMOATBEPKACHMUS COOTBETCTBHMSI HOBBIX IPOAYKTOB TpyZa.
OO0s3arenbHOE U JOOPOBOJBHOE IOATBEPXKAEHUE COOTBETCTBUSA. DOpMBbI 00513aTEIBHOTO
MOJATBEPKICHUS] COOTBETCTBUS: ACKIAPUPOBAHUE COOTBETCTBHS U 00s3aTENIbHAS CEPTUDUKALIHSL.
JloOGpoBosibHOE TNOATBEpKIeHHE cooTBeTcTBUA. CepTHdUKaLUs U KOHKYPEHTOCHOCOOHOCTb.
Cucrema no0OpoBonbHOU cepTtudukanuu. [IpaBuia perucrpanud CUCTEMBI JT0OPOBOJILHON
ceprudukanuu B Poccun. I[lopsaok npuMeHeHHs 3HAKOB COOTBETCTBHSL.

Pa3znen 6 DxoHOMMKA yIIpaBiIeHUs KAYECTBOM

Tema Ne22 OcHOBHBIE KaTErOPUU SJKOHOMUKH YIIPABJICHUS Ka4€CTBOM

OcHOBHBIE TMOHATHS M 3aJaud SKOHOMHUKHM YyIpaBiieHUs KadecTBoM. Creuunguka
SKOHOMHKH YIIPaBJIEHUS] KAayecTBOM. ODKOHOMHYECKHE II0Ka3aTeld B CTPYKType KadecTBa.
[TorpeOuTenbHasi CTOMMOCTh W TOJE3HOCTh NMPOAYKTa. Buabl 3KOHOMHUYECKHX 3(PQEKTOB OT
ynpaBineHusi  kadectBoM.  CocraBistomne  3(p(eKkToB:  MPeJOTBpALCHHbI  yOBITOK,
MIOJIOKUTEIBHBIN yIIepO U ynyllieHHas BbIrojia. PUCKU U cTpaxoBaHUE KayecTBa.

Tema Ne23 [IpuHIMIIBI OLEHKH S3KOHOMHYECKON 3(PEKTUBHOCTH YIPABICHUS Kaue€CTBOM
HOBBIX IPOJIYKTOB TpyJa

Yuér mopdosornueckoil u (QyHKIMOHAIBHOW CTPYKTYpHOCTH KayecTBa IPH OLIEHKE
HSKOHOMUYECKON 3(PPEKTUBHOCTH YIpaBIE€HUS KadecTBOM. BiusHue NOTpeOUTENBCKOIO
npeJHa3HauYeHUs MPOAYKTa Ha aHalu3 >PQPEeKTUBHOCTU yIpaBiieHHs kKauecTBoM. [IpumMeneHue
NPUHLIMIIOB y4yé€Ta MOJHBIX 3aTpar, (akTopa BPEMEHH, SKCTEHCUBHOCTHM M HMHTEHCHUBHOCTHU
W3MEHEHUs KadecTBa, CTaJAW{d YIpaBICHHUs KAuyeCTBOM IIPM OLEHKE SKOHOMHYECKOU
3¢ (HEeKTUBHOCTH MOBBILIEHHS Ka4eCTBA HOBBIX NMPOAYKTOB TpyAa. [[puMeHeHne MapKeTHHIOBOTO
HpUHIMNIA BbIOOpa 0a3bl CpaBHEHUS.

Tema Ne24 PerynupoBaHue 3aTpaT Ha yIpaBlIe€HUE Ka4€CTBOM HOBOTO IPOAYKTA TpyAa

CrtpykTypa 3aTpaT Ha KayecTBO IPH CO3JaHUH HOBOT'O MPOJYyKTa Tpyna. Buasl 3aTpar
nsrorosutend. llpsMble M AONMONHUTENBHBIE pacxoisl IpousBoauTeneil. HempensuaeHHble
pacxoasl. OOmMe pacxojabl MOCTaBIIMKOB M MOTpeOMTENeil kauecTBa. 3aTpaTbl Ha KayecTBO
MOCTaBIIMKOB CBHIPbsi, MATEPHAJIOB U KOMIIOHEHTOB. Pacxonbl moTpeduteneit kauecta. Pacuér
BCEX BUJIOB 3aTpaT Ha KauecTBO. J[Ba 11oaxo0/1a K BIpabOTKEe CTpaTeruu yrpaBieHUs 3aTpaTaMy Ha
kadecTBO. [loIxoapl K peryaMpoBaHMIO 3aTpaT Ha OCHOBE ONTHMH3ALUU Je()EeKTOB M Ha
MPUHIUIIAX "HOIb-1ePEKTOB" .

Tema Ne25 Dxonomuueckas 3((eKTUBHOCTh YNPABJICHUS KaueCTBOM IPU MHHOBALUAX

OcCHOBHBIE 11eJT1 OLIEHKH SKOHOMHYECKOH 3 (EeKTUBHOCTH yIpaBICHHs KauecTBOM. /[Ba
MOJX0/1a K ONpEeICNCHUIO MOHATUS "HyXHOoe KayecTBO". (DYyHKIMHM 3aBUCUMOCTH MpPUOBLIH
OpraHHu3aly OT YPOBHS Ka4eCcTBA U LIEHBI MPOIYKTa. 3aBUCUMOCTHU MOTPEOUTENBbHON CTOMMOCTH
U 3aTpaT Ha KayecTBO OT BEJIMYUHBI YPOBHS KauecTBa. J[ons pelHKA U 000pOT Kak MPOU3BOIHBIE
IIEHBI 32 KaYeCTBO HOBOT'O MPOJIyKTa Tpy/ia. Pacuér cocTaBnsAIOMMX SKOHOMUYECKOT0 3P (deKTa oT
yiydmeHus kadectBa. Onpezaenenue Ko3QpGUIUEHTa SKOHOMUUECKON 3(P(HEKTUBHOCTH U CPOKa
OKYIIa€MOCTH 3aTpaT Ha KauecTBO.

Tema Ne26 OnTumu3zanus ypoBHs KauecTBa HOBOT'O ITPOYKTa Tpyaa

Ilena morpebnenust kak (GYHKIMS YPOBHsI KadyecTBa MPU OOHOBICHWU TPOIYKTa TPyHa.
YpoBHM KauecTBa, ONTHUMAJIbHBIE I NPOM3BOIUTENS M Ul moTpedutens. JuHamuka
ONTUMAJBHBIX JJIi MPOU3BOAUTENS U JUIsl MOTpeOuTeNs ypoBHeH kadecTBa. OnTuManbHOE
Ka4eCTBO U KOHKYPEHTOCIOCOOHOCTh. 3aBUCHMOCTh (DMHAHCOBOI'O PUCKA OT YPOBHS KauyecTBa
IPOAYKTa, BEIBOAUMOro (pupMoil Ha peIHOK. L{eHa n kauecTBO npoaykTa. OMmuOKN IpOU3BOIUTENS



IpY Ha3HAUCHHUH IIEHBI 32 KaUeCTBO. YIIpaBlieHHE PUCKaMU IPOU3BOIUTENS U TOTPeOUTENS,
CBS3aHHBIMU C OIIPEIEICHUEM YPOBHS KaueCTBa U LIEHBI ITPOIYKTa.

3akjao4eHue.
Kpartkwuii 0030p quCcHUIUIMHBL. AKTyallbHBIE IPOOJIEMbl MEHEPKMEHTA KaueCTBa.

2.4 TlepeyeHb Y4eOHO-METOANYECKOT0 00ecTiedeHH /1JIsl CAMOCTOATE/ILHOH padoThI
00y4aoIUXCH M0 JUCHHUILIMHE (MOTYJII0)

Tabnuna 7 — Bunbl u nepedeHb y4eOHO-METOANIECKOro 00eCreueHNs TUCITUTUINHBI 110
BBITMIOJTHEHUIO CAMOCTOSTEIHHONU PaboThI

Ne

Bung CPC

[Tepeuenpb yueOHO-METOAMUECKOTO 00ECTIEYCHNS JUCIUTUIAHBI IO
BBINOJIHEHUIO CAMOCTOSITEIBHOM paboThI

1

Peghepam

Yuebnoe nocooue. Mupomnnuenko M.A. CoBpeMeHHast KOHIICTIIUS CUCTEMBI
MEHEDKMEHTa KadecTBa. YueOHoe mocobue. Kpacnomap: KybOanckwuii
rocyapcTBeHHbIN yHuBepcuteT, 2012. 132 c.

OCCE

Yuebnoe nocobue. Mupomnunuenko M.A. CoBpeMeHHast KOHLETLUS CUCTEMbI
MEHEDKMEHTa KadecTBa. YuebHoe nmocooue. Kpacnonap: Kybanckwuii
rocynapcTBeHHbIN yHuBepcutet, 2012. 132 c.

Tecm

Yuebnoe nocobue. Mupomnmnuenko M.A. CoBpeMeHHast KOHLETLUS CUCTEMbI
MEHEDKMEHTa KauecTBa. YuebHoe nmocooue. Kpacnonap: Kybanckwuii
rocyapcTBeHHbIN yHuBepcuteT, 2012. 132 c.

JUst I ¢ HapyIEHUSIMU 3pEHMSL:

— B (popMe 3JIEKTPOHHOTO JIOKYMEHTA,

— B IIeyaTHOM opMe Ha s13bIke bpaitis.

JIist L ¢ HapyIeHUsAMU CITyXa:

— B I1e4aTHo (opme,

— B (hopMe 2IEKTPOHHOTO JOKYMEHTA.

JUnist T ¢ HapyIIeHUsIMHM OTIOPHO-/IBUTATEIBHOTO anmapaTta:
— B I1e4aTHo (opme,

— B (hopMe 2IIEKTPOHHOTO TOKYMEHTA,

— B popMme ayauodaiina.




3. O6pa3oBare/ibHbIE TEXHOJIOTHH

Tpaauunonueie 00pa3oBaTeNbHBIE TEXHOJIOTHH: MPAKTUYECKUE U TaOOpaTOPHBIC 3aHATHS,
CEeMMHapBbI.

TexHomorHst MPOOIEMHOT0 00YUEHUS: JISKIUS — JUCKYCCHS, IPOOIeMHas JIEKIIUs, CEMUHAp
— IUCKYyCCHUsl, CEMUHAp — MO3TOBOM IITYPM, POJIEBBIE UIPbI, KOMIIbIOTEPHAsI IPE3EHTALIUS.

Ha nekumsax wm3nararoTcs OCHOBHBIE TEOPETUYECKHE IOJIOKEHUS M KOHLEHIHS Kypca,
JIaroIlue CTyIeHTaM UH(POPMALIMU, COOTBETCTBYIOIILYIO IPOrpaMMe.

3agaya CEMHMHAPCKUX U Ja0OpaTOPHBIX 3aHATUI — pa3BUTHE Yy CTYICHTOB HABBIKOB I10
IPUMEHEHHIO TEOPETUYECKUX MOJI0KEHUHN K peIIeHUI0 MpakTudeckux mpodaem. C 3Toi 1enbio
pa3paboTaHbl 3a1aHus IS BHINOJIHEHHUS HA ceMuHapax. OHM COCTOAT M3 3a]a4 M YIpakKHEHUH,
OpPUEHTHPOBAHHBIX HA YCBOEGHHE TEOPETHUECKOr0 MaTepuana U yMEHHs €ro HUCIOJIb30BaTh Ui
peLIeHHUs MPAKTUYECKHX 3a/1a4.

Ha xaxiom ceMuHape OTBOJIUTCS BpeMs ISl JUCKYCCHUHU, B KOTOPOH y4acTBYIOT JOKJIAAUHK,
MOJArOTOBUBLIMKM COOOIIEHHE MO Kakod — JHOO NPAKTUUYECKOM MpoOJIeMaTUKE CHUCTEMBI
MEHEDKMEHTA KauecTBa, ero onmoHeHTsl (1 uin 2 yenaoBeka), MoAroTOBHUBIINE KOHTPAPTyMEHTHI,
U JIpYTHE CTYACHTHI TPYIIIIHL.

Hpyras ¢popma opranuzanusi paboThl CTYAEHTOB — HalIUCAaHUE 3CCE, KOTOPOE MPeICTaBIIsAET
co0oi HEeOOJBIIOE MCCIIEOBAHNE KAaKOH — MO0 MpOOJIEeMBl Kacaromeecss TEOPHH U MPAKTHKH
Pa3sBUTHSL JOKYMEHTAILIMOHHOTI'O 00ECIIeYEeHUs CUCTEMbI MEHEKMEHTA KauecTBa C MIPEUI0KEHUEM
BapHUaHTOB PEUICHUS JAHHOU MPOOIEMBI.

Jlis OTBETOB HAa MHAMBMIyalbHbIE BOIIPOCHI, @ TAKXKE I MOMOILU B MOJrOTOBKE
pedepaToB u HaMCaHUS 3CCE MPEAYCMOTPEHBI MHANBHTyaTbHbIE KOHCYIbTAIIUU IPETO1aBaTEeIs.

OOpa3zoBarenbHble TEXHOJIOTHUH, MCIOJIb3YeMble IPU pealu3allMyd pa3IMYHbIX BUJOB
y4eOHOMU e TeIbHOCTH:

— JIeKUMHU: MHTEPAKTHBHBIE (AMATOroBble) M MPOOJIEMHBIE C KOMIBIOTEPHBIMU
NPEe3CeHTAlUSIMU;

—IpaKTHYeCKHe U JabopaTopHbIe 3aHATUS: Juckyccus (mpumep, KadecTBo kak conuanbHO-
HKOHOMHUECKas kareropus. KauecTBo 1 HHHOBAIlIMOHHOCTb), pa3nop cumyayuti 8 Maivlx 2pynnax
(mpumep, AHaNM3 I[EHTPOB OTBETCTBEHHOCTH HA MpPHMEPE KOHKPETHOTO TPEIINPUSATHS),
epynnosas paboma (npumep, Pa3paboTka KpuTepHeB CTAHAAPTH3ALUH TPOIYKTOB U YCIIYT).

Jnist pa3BUTHS OpraHU3aIMOHHO-YIPABICHYECKUX PEIICHUH, TO3BOJISIONIIE CHOPMHUPOBATH
COOTBETCTBYIOIIME NMPO(EeCCHOHAIbHBIE KOMIIETEHIIMM B YYEOHBIH MPOIECC MOXKHO BKIIOYHMTH
BCTPEYH C MPEJCTABUTEISIMA POCCHICKHX U 3apyOeXKHBIX KOMITAHWH; MacTep — KIlacc AKCIepTa
WK TIPOoQeccopoB IPYTUX BY30B; MACTEp — KJIacC CHEIMAINCTa B 00JIaCTH KayecTBa.

Peanuzanus akTHBHBIX, THHOBAIIMOHHBIX 00Pa30BaTEbHBIX TEXHOJIOTUN B MHTEPAKTHBHOM
¢dopme, KOTOpbIe CHOCOOCTBYIOT pa3BUTHIO KOMIIETEHIMH Yy OOydarolmMxXcsi MpPUBEICHBI B
Tabaunax 8, 9 u 10.

Tabmuna 8 — @opMbl OpraHu3alny JEKIIMOHHBIX 3aHATUN B MHTEPAKTUBHOIN Qopme

Hcnons3yemeie KomungectBo
Ne Tema nexuun o0Opa3oBaTenbHbIE 4acoB
TEXHOJIOTHUHI (390)
1 | BceoOmiee ynpasiienne kauectBoM (TQM). JuanoroBas JeKITHs.
CoBepiIeHCTBOBaHUE CUCTEMHOTO YIIPABICHUS KomnbrotepHsie 1
KAuEeCTBOM. MIPE3eHTAINH
2 [Tpobnemuas
CymHOCTb KayecTBa U yIpaBIeHUsS UM, OCHOBHbBIE .
JEKIHS.
METOJIbl  YIpaBJl€HHUS  KadecTBOM,  cdepsl I 1
KomnsrorepHusie
MIPUIIOKEHUSI METO/IOB YIIPABICHUS KAYECTBOM.
IIpe3eHTALH
Bcezo 2




TpaguimoHHble 00pa30BaTEIbHBIC TEXHOJOTHH: JICKIMH, TMPAKTUYCCKUE 3aHATUS U
cemuHapbl. Ha nekuusx u3naraiorcs OCHOBHbBIE TEOPETUUYECKUE MOJIOKEHUS U KOHLENIUS Kypca,
JIAroIIMe CTyIeHTaM UH(POPMALIMHU, COOTBETCTBYIOIIYIO IPOrPaMMe.

3ajaya CEMUHAPCKUX 3aHATUM — pPa3BUTUE Yy CTYJIEHTOB HABBIKOB I10 MPUMEHEHUIO
TEOPETUYECKHX TMOJIOKEHUN K PEIICHUI0 MpakTuieckux mnpodnem. C 3Toi mensio pazpaboTaHbl
3aJ]aHus JJIs BBIMIOJIHEHUS HA CEMHHApax.

Ta6muma 9 — @opmbl OpraHu3aIuy IPAKTHYECKUX 3aHITHHA

Ne TTn0, GO B s Hcnons3zyembie 00pa3zoBaTeIbHbIC
TEXHOJIOTUHU

1 | OBoronus NOAXO0B K YIPABICHUIO KAYE€CTBOM
OcCHOBHBIE TIOJIO’KEHUS KOHIEIMH YIIPABICHUS
KauyeCTBOM
KauecTBO poyKIIMK U Ka4eCTBO YCIIYTH. JuckKyccua: moaenu
KauectBo KaK COLIMATbHO-3KOHOMHUYECKasi | KOHTPOJUINHIA, KAK CUCTEMBI
kareropusi. CynHoCTh KaTeropuu "KauecTBo' u ee | ynpaBieHHUs KOPIOpaluu
onpenenenue. KauecTBo  mpoAykToOB  Tpyaa.

KauectBo  xu3HenesrenpHOCTH. KayectBo H
MHHOBAIIMOHHOCTb.

2 | OcHOBHbIE MpEeUMYILECTBA BHEApEHUs cucTeM | Pazbop cumyauyuit ¢ manpix
MEHEIP)KMEHTa KaueCTBa 2pynnax: AHaIu3 LIEHTPOB
AHanM3 DJJIEMEHTOB 3arpaT Ha KadyeCTBO B | OTBETCTBEHHOCTH Ha IIpUMEpE
pesynbrate BHeApeHus TQM KOHKPETHOTO IPEAIPUATHS

3 | CranmapTu3upoBaHHbBIE CHUCTeMbl MeHemxkMeHnTa | I pynnoeas paboma: pazpaboTka
kadectBa CepTuduKaIys MpOAYyKIUHU MPOEKTa KPUTEPUEB U CPABHEHUE CITYKO

KOHTPOJUIMHIa HA CETMEHTE
PBIHKA KOPIIOPAIHH.

4 | Mexnynaponnbsie crangaptel UCO u Bceobuiee | Kpyenstii cmon: ynpaBieHUYeCKHe
ylpaBjieHUEe KadyecTBOM. BO3MOXHOCTHM pa3BUTHS | MHTEJUIEKTYaJIbHbBIE YCIYTH U
TOM (dbopMHpOBaHNE KOHKYPEHTHBIX

MPEUMYIIECTB KOPIOPALNH C
MCIOJIb30BAHUEM KOHTPOJUIMHTA.
5 | Jecatb MOAXOAOB K  HMHTErpallid  CHCTEMBI K
OMITbIOTEPHBIE MTPE3EHTALIMH
MEHEKMEHTa OpraHu3alun
Bcero:

Tabmuna 10 — ®opmbl opranuzanuu 1a00paTOPHBIX 3aHATUN

No Tema mabopaTopHOTO 3aHATUS Hcnonb3yembie 00pa3oBaTeNbHBIE TEXHOIOTUU
1 | Mexmaynapoaasie cranaaptel MCO
yHap ap I'pynnosasa paboma.
u BceoOee ynpasiienue
Pa3paboTtka cepTuGUIIIPOBAaHHOTO JOKYMEHTA.
KayecTBOM. Bo3aMokHOCTH
Pazpabotka noxymenta «llomutrka kagecTBa
passutusa TQM
TIPEATPUSITHS
2 | JlecsTh MOAXOM0B K HHTETPAITUU Komnvromepnuie npezenmayuu.
CUCTEMBbI MEHEKMEHTA Pa3paboTka TeXHOJIOTHYECKON TOKYMEHTAIIUN
OpraHu3aIuu MIPH MOATOTOBKE MPEANPUATHUS K CEPTUDUKAIIIH
Bcero:

OHu cocToAT U3 33a4 U yIpa>KHEHUH, OPUEHTUPOBAHHBIX HA YCBOCHUE TEOPETHUECKOTO

MaTtcpuralia 1 YMCHHUA €TI0 UCIIOJIB30BaTh JJIA PCIICHUA NMPAKTUYCCKUX 3a/1a4.




Ha xaxmoM cemuHape OTBOAUTCS BpeMs i JUCKYCCUU, B KOTOPOW YYaCTBYIOT
JOKJIQTYUK, TIOJATOTOBUBIINN COOOIICHNE MO0 KaKOW — JINOO MPAaKTUYECKOH MpoOIeMe CUCTEMBI
MEHEDKMEHTA KauyeCcTBa, ero onmoHeHTsI (1 uiu 2 4eaoBeka), MoAroTOBUBIINE KOHTPAPTyMEHTHI,
U JIPYTUE CTYACHTHI TPYIIIIHL.

Jpyras ¢popma opranu3aiiysi paboThl CTYJCHTOB — HAIIMCAHHUE ICCE, KOTOPOE MPECTABIISET
co00l HEOOJBIIOE MCCIIEAOBAHUE KaKOH — MO0 MpoOJieMbl Kacaroleecss TECOPHH M MPAKTHKH
pa3BUTHS CHUCTEMBbl MEHEDKMEHTA KauecTBa C MPEAJIOKEHUEM BapHAHTOB PEIICHUS JaHHOU
pOOJIEMBI.

JIJist OTBETOB Ha WHAMBHIYAJIbHBIC BOIIPOCHI, & TAKXKE VISl IOMOIIY B TIOJITOTOBKE
pedepaToB ¥ HaUCaHUs 3¢Ce MPEAYCMOTPEHBI MHANBUIYAIbHBIC KOHCYJIBTAIIH MTPETIO1aBaTellsl.

Jlist iir ¢ orpaHUYEHHBIMH BO3MOXKHOCTSIMU 3J0POBbsI TIPEyCMOTPEHA OpraHU3aIus
KOHCYJIbTAIIM C UCIIOJIb30BAaHUEM AJICKTPOHHOW TIOYTHI.

4. OueHo4YHbIE CPeACTBA [JIsl TEKYLIEro KOHTPOJIS YCIIeBAeMOCTH U MPOMEKYTOYHOIM
aTTrecTaluu

4.1 ®oHA OLIEHOYHBIX CPEICTB ISl MPOBeeHHs TeKYIero KOHTPOJIst
Ta6mmma 11 — TemaTuka pedepaToB U dcce MO JUCITUTIIMHE

No Temaruka pedepatoB U 3cce 1o TUCITUTUINHE

1 |3arpatsl Ha kauecTBO. bpuTtanckuit crangapt BS 6143:1990 "PykoBoICTBO MO IKOHOMHUKE
KauecTBa". 3aTpaThl HA COOTBETCTBUE U HECOOTBETCTBUE.

2 |llouemy ceprudukaius IPOAYKIHUN U CUCTEM MEHEI)KMEHTa KauecTBa caMu 1o cede He
pematoT mpodiieM KauecTBa MPOAyKIUU?

3 |Crangmapt u crapmaptusauus. Llenn u 3agaum  crangaptuszauudd. Tpu  GyHKIUU
CTaHIapTU3aLUU.

4 |Yro takoe "mapamerpudeckuil paa" u "mapamerpudeckuil crangapt"? [lapamerpruueckue
MOKa3aTeNI! MPOIYKIMH U UX POJIb B CTaHIaPTU3ALINH.

5 |Cepruduxkar (COOTBETCTBHS), 3HAK COOTBETCTBUA U cepTudukarus. [lenn u 3agaun
ceprudukanmu. CepTuduKaT KayecTBa U 3HAK Ka4eCTBA WM CEPTU(DHUKAT COOTBETCTBUS U
3HAaK COOTBETCTBHS?

6 |CTpyKTypa OpraHu3aIlMOHHO-TIPABOBBIX OCHOB 3aKOHOAaTenbcTBa PO 0 ceprudukarum.
Obs3atenbHas M J00poBOJibHasA cepTUdukanuu. «/lexknapanuss O COOTBETCTBHN.
CepTtudukanys CuCTEM MEHEPKMEHTA KauecTBa: 1IeJU U MOPSII0K CepTUDUKALINH.

7 |Ha3znauenue u nenb 3akoHa P® "O Texnuueckom perynaupoanun. Bupl 00s13aTeIbHBIX
TpeOoBaHU K CBOMCTBAM MPOTYKITHH.

8 |3akoHomarenbHas 6a3a 3amMTHI paB nmotpeduteneii. [IpaBa morpedurens. [Tpesymmims
BUHOBHOCTH IIPOM3BOJIUTENS MPOIYKIIUU U €€ TpojaaBla. OOIecTBeHHas 3alluTa paB
norpeduteneit. Koncromepusm.

9 |Knaccudukanust OCHOBHBIX HHCTPYMEHTOB YIIPABIICHUS KAUE€CTBOM.

10 | «7 nmpocThIX HHCTPYMEHTOBY». Ha3zHaueHne MHCTPYMEHTOB: rpaduK, KOHTPOJIbHBIHN JUCTOK,
«cTpaTUQUKAIUS JTaHHBIX».

11 |Bunpl, Ha3HaYeHUE U METO/IMKA aHaIN3a KOHTPOJBHBIX KapT. Mainble u GombIine
OTKJIOHEHUS MpoIliecca.

12 |ITocTpoenue 1 aHaIN3 TUCTOTPAMM.

13 | Anarpamma npuunH Pei0bst kKocTh (muarpamma MCHKABBI).

14 |TToctpoenue u ananu3 aquarpammsl [lapeto. Buasl quarpamwm Ilapeto.

15 |Ouenka kauecTBa mpoiiecca ¢ IOMOIIbIo HHAEKCOB Bocnponsoaumoctu Cp, Cpk, Pp, Ppk.
16 |«/lom xauectBa» (QFD). Haznauenne merona. Metoauka noctpoeHus «Jloma kauecTay.
17 |Ha3naueHue u METO/IMKA aHAJIN3a BUJIOB, ITOCTIEICTBUI U KPUTUIHOCTH OTKA30B.

18 |Cucrema «6 curm». Metoiuka COBEpIIICHCTBOBAHUS MPOIECCOB MPENIPHUSATHS.

19 |Cucrema «Tomee mpou3BoACTBO». OCHOBHBIE HHCTPYMEHTHI.




20 |Cuctema BceoOmiero yxomaa 3a ooopyaosanueM TPM. OcuoBubie ipuninn TPM. OcHoBHBIC
MHCTPYMEHTHI ~ BceoOmiero yxoma 3a oOopynoBanueM (TPM): camocrosTrenbHoOe
oOciyxuBaHue 000pyOBaHUSI OlepaTOpaMH, OTJENIbHbIC YIIyUIlIEHUS, OpraHUu3alus
CUCTEMBbI TUIaHOB-TIPEAYIPEAUTEIHLHOTO PEMOHTA.

21 |[uxn Jdemunra (PDCA).

22 |SInonckuit «tpuHnui 5-tu Cy.

23 |Metoasl Tarytu. PobacTHOE MpOEKTHpOBAHHE MpoIIecca.

24 |KpyXKH Ka4ecTBa KaK METO]] BCEOOILEro BOBJICUCHHS IIEPCOHAlIa B PelIeHHe poliiemM
KauecTBa. [IpUYMHBI HE pPACIPOCTPAHEHUS] KPYKKOB B YCIOBUSAX OTCUECTBEHHOU
MPOMBIIIJICHHOCTH.

25 |MoTuBaIysi IepcoHaia Ha BRICOKOE KauecTBO Tpyaa. OLeHKa paboThl IEpCOHaANa U
IIOAPA3ACIICHUMN.

26 |Metoauka (pyHKIIMOHATBHO-CTOUMOCTHOT'O aHAJIU3a U3/1ETIHSI.

Jcce MPECTaBISIET COOOM JTMUYHYIO HAYYHYIO TOYKY 3PEHHs CTYIEHTa WU CTYIEHTKH,
c(OpPMHPOBABIIYIOCS B XOJI€ H3YYEHHUS HECKOJIBKHX JIMYHO TOJOOpaHHBIX HCTOYHHUKOB B
oubnuoreke (yuyeOHMKa, HAyYHBIX cTaTed M T.A.) MO Teme dcce. HaumHaercs scce KpaTKuM
000CHOBaHHMEM aKTyallbHOCTh TEMBL. DCCE€ MOXHO CTPYKTYPHpPOBAaTh M BBIICIUTH O JBYX
nyHKTOB. KaX/blii IyHKT 3aBEpIIAETCS aBTOPOM 3CCE KPATKHUM, COAEPIKATEIbHBIM, HO €MKHM
BBIBOJIOM B 2-3 CTpPOYKH. Dcce 3aBepiiaeTcss oOmmM BbIBOJOM 10 1/3 crpanuiel. B acce
NPUBETCTBYIOTCSI OJIMH PUCYHOK WJIM JTuarpaMma (Tadimmna), pa3pabOoTaHHBIC JIUYHO aBTOPOM.
TekcT npoBepsieTcst Ha omoOku (opdorpaduueckue u ctunesbie). O0bem acce oT S00 3HAKOB 10
1,5 — 2-x nucros. Ilons: BBepXy, BHU3Y, cineBa — 20mMm, cripaBa — 15mm, mpudt 14, Times New
Roman, orctyn 10 MM, BeIpaBHUBaHHE 110 MHUPUHE. JIUCTHI B IEBOM BEPXHEM YTIIY CKPEILISIOTCS
CTEIIepOM. Dcce MPEeACTaBIIAETCS B pacliedyaTaHHOM Ha Oymare gopmara A4 U B IEKTPOHHOM
Bunax. lledaTHblii BapuMaHT JOHKEH OBITh HMJIEHTHYEH JIIEKTpOHHOMY. Ilmarmatr B acce He
JIOTTYCKaeTCsl

Pedepar npencrasisier co6oil HaydHYI0 pabOTy CTYIEHTa WM CTYAEHTKH, CBA3aHHYIO C
aHanmu30oM 3-4 TOYeK 3peHMs Pa3IUYHBIX HCClefoBaTeNell W MpakTHKOB (aBTOpoB) mo Bamu
BBIOPAHHOW TeME C BBIBOJAMH, OTPAKAIOIIMMHU BaIly JIMYHOCTHYIO MTO3UIHIO. BBIBOIBI OKHBI
ObITh OpPUTMHAIBHBI U OCHOBaTeldbHbl. CTYIEHT WM CTyJIEHTKa /s HOJArOTOBKH pedepara
JOJKHBI JIMYHO Toj00paTh B OMOIMOTEKE HEOOXOAMMbIE COBpeMeHHble He crapuie 10 jer
u3naHus (yueOHUKH, HaydHbIE CTaThU B KypHaJIaX, MHTEPHET UCTOYHUKHU U T.1.) IO TEME.

3a Tpu MOCIEIHUX ToAa MPOCMOTPETh CIEAYIOLUE KypHaIbl B Oubianoreke (akynbrera
ynpasieHus u ncuxonorun i Ky6I'Y, nanpumep: MenemxkmeHnT B Poccun u 3a pydexom;
[TpoGyieMbl TeOpUU 1 IPAKTUKH YIIpaBJICHUS; Y IpaBlieHue nepcoHanoM; KpeatnuBHas 3KOHOMUKA;
B ynTasibHOoM 3ajie Kyol'Y MeTozpl MeHe)KMEHTa KauecTBa.

Pedepar cocrout U3 crieayromux CTpyKTYPHBIX 3JIEMEHTOB (BCE 2JIEMEHThI HAUMHAIOTCS C
HOBOTO JINCTA):

— TUTYIBHOTO JIKCTA (110 ycTaHOBIEeHHOU (popme) (1 mwucT);

— coJnepkaHus U BBeieHue (Ha 1 siucrte);

— 2-3 OCHOBHBIX BONPOCOB (CTYIEHT CaMOCTOSITEIbHO HX OMNpEAENseT, UCXOAS W3
HEOOXO/MMOCTH PACKpBITHS TeMbl pedepaTa), KaXIbli BOMPOC 3aKaHUYUBAECTCS BBIBOJAMH,
OTpaXaroIIUMHU JTUYHOCTHYIO TIO3UIIMIO aBTOPA;

— 3aKIIOYEHHs] M CIUCKAa HCIHOJIb30BAHHBIX HCTOYHUKOB (7-12 HauMeHOBaHUH,
odpopmiennbix o 'OCTy, cm. caiit kubsu.ru, nanee YHUBEPCUTET, nanee BUBJIMOTEKA,
odopmieHne ciucka auTeparypsl) (Ha 1 nucre).

Kaxnplii myHKT 3aBepliaeTcsi KpaTKuM, COJEp)KaTelbHBIM, HO €MKHM BBIBOJOM B 2-3
cTpouku. Pedepar 3aBepmiaetcs oOImuM BeIBOAOM (3akimodeHuem) 10 1/3 crpanuiisl. B pedepate
NpPUBETCTBYIOTCS 1-2 pucyHka, 1-2 nquarpaMmsl (TaOnuiiel), pa3paboTaHHbIC IUYHO aBTOPOM U Ha
KOTOpPBIE JAeTCs CChUIKA IO TeKCTy. TekcT mpomepsieTcss Ha omuoOku (opdorpaduyeckue u
crmictudeckue). Oo6wvem pedepara ot 5000 3nakoB 1o 9-10 nmucros. [omnst: BBEpXy, BHU3Y, ClieBa



— 20 MM, cripaBa — 15 MM, mpudrt 14, Times New Roman, orctyn 10 MM, BeIpaBHUBaHHE IO
HIMpUHE.

Pedepar odhopmisiercst B coorBeTcTBUM ¢ TpeboBanusamu cieayrommx ['OCTos:

— TOCT 7.32-91: Otuet 0 HAyYHO-UCCIIEOBATEILCKON paboTe;

— TOCTP 7.0.5-2008: Odopmnenue 6udbImorpaduaecKix CChIIOK.

Pedepar crmaercs nuyHO mpemofaBaTeNi0O Ha 3aHATHM B CKopocmuBatene. Pedepar
IpeJICTaBiIsIeTcs B pacrieyaraHHOM Ha Oymare ¢gopmaTta A4 u B 35eKTpoHHOM Buje. [leyatHblit
BapUaHT JIOJDKEH OBITh WACHTUYEH JIEKTPOHHOMY. [Imaruar B pedepare He TOMYyCKaeTCs.

Y4eOHO-MeTOoIMYeCKUEe MaTepuasbl ISl CaMOCTOSITENIbHON paboThl O0yYaroIIUXCs U3
YKCJIa UHBAIKMJIOB U JIUI] C OTPAaHUYEHHBIMH BO3MOXKHOCTAMH 3710p0Bbst (OB3) npegocrapistoTcs
B (hopMax, aJanTUPOBAHHBIX K OTPAHUYEHUSIM UX 3/JOPOBBS U BOCIIPUATHS HHPOPMAIUH:

IIpumepbl NHCbMEHHBIX KOHTPOJIbHBIX 3aJaHUI:

1. OueHuth ypoBEHb IOKa3aTelasl KadecTBa, MCIOJb3YS HHCTPYMEHTBI M METOJbI
OIpECIICHUS KaueCTBa.

2. PazpaboraiiTe moKazaTenb I HM3MEPEHHS KadecTBa BBIOPaHHOTO TpoIiecca,
UCIIOJIb3YS] MHCTPYMEHTBI U METO/IbI OIIPEIEIICHHs] KaueCTBa.

3. Pa3pabotaiiTe MpOEKT MOJUTUKH KadecTBa JJs BHIOPAHHOW MPOU3BOACTBEHHOU
KOMIIaHUM C yueToM TpeboBaHui, n3noxeHHbx B cranaaptax MCO cepun 9000.

4. PazpabotaiiTe pyKOBOJACTBO IO IPOBEJCHHUIO MPOLEIYpPhl 3aKyINOK MaTEpHUajOB U
nonygabpukaToB ¢ yueToM TpeboBaHui, n310keHHbIX B ctangaprax MCO cepuu 9000.

5. IlpoBeaute aHaiu3 BHUJIOB, MOCIEICTBUN U KPUTUYHOCTH OTKA30B JJi BbIOpaHHOMN
KOHCTPYKLUU U3JENHS.

6. Ilpoanamusupyiite TpeOoBaHMs TMOTpeOUTENT K KOHCTPYKLIUH HU3JCIUS IO
meroponoruu «Jloma kauectBa» (QFD).

7. Tlpoananm3upyiiTe mpeACTaBICHHYIO KOHTPOJIbHYIO KapTy. PaccumnTaiite naaexcs Cp
u Cpk 111 BBIOpaHHOTO ITpolecca.

8. IIpoBeanTe OLEHKY BaXHOCTH TOKa3aTelel KadyecTBa TOBapa METOAOM IOMApHBIX
CpPaBHEHHUH.

9. IIpoBeanTe OIEHKY COTIIACOBAHHOCTH OTBETOB HKCIIEPTOB B BHUJE PAHKHPOBAHHBIX
psanoB. Iloctpoiite nmarpammy Ilapeto s BbsicHeHUss mnpuuuH mpodnem. [loctpoiite
TUCTOTPaMMYy U MPOAHAIU3UPYNUTE €e.

10. Hcnone3yiite nuarpamMmy «PbIObsi KOCTB» AJIs onpeseseHus npoodnemsl. [Iposennte
pacciioeHle NaHHBIX ISl omnpeaeneHus 3Hauumoctu (akropa. Iloctpoiite xapry VSM s
BBIOPaHHOTO Ipoliecca.

IIpumep TecTOBLIX 3aaHUI

1. Vnpasnenue kauecmeom:

a) BKJIFOYAET MEHEDKMEHT KaueCTBa;

0) TO K€, YTO U MEHEKMEHT KauecTBa;

B) SIBJISIETCS YACTHIO MEHEKMEHTA.

2. I[Inanuposanue kavecmea — 9mo:

a) OIpeEIEHNE TPOU3BOJCTBEHHBIX IIPOLIECCOB M PECYPCOB JUISl TOCTHIKEHUS KauecTBa
POAYKIINH;

0) ompezeneHue XapaKTEPUCTUK KauecTBa U3ICIHS;

B) TUIaHWPOBAHKE MTPOU3BOJCTBA Oe3/1e(heKTHON MPOAYKIIUH.

3. Deonroyus memooos obecneyeHuss Ka4ecmea HacUumvléaem:

a) mecThb (as;

0) T das;

B) 4eThIpe (asbl.

4. Cmpykmypa 36e30a Kauecmea He GKII04aem:



a) CUCTEeMY MOTHBALIHH;

0) cucTeMy B3aMMOOTHOIIICHUH C MOCTABIIUKAMHU;

B) CUCTEMY B3aUMOOTHOILICHUI C THBECTOPAMH.

5. Memooonozus eceobueco ynpaenenus kavecmeom (TQM) —smo:

a) cucreMa oOecreueHus KauecTBa MPOAYKIUY;

0) aKcTepTH3a MPOAYKIUH MIPEITPUITHUS;

B) COBOKYITHOCTh METOJIOB YIPABJICHHUS NPEANPUITHEM, OCHOBHBIM PHIYaroM KOTOPBIX
SIBIISICTCSI KAYECTBO.

6. Porw pyxosoocmea komnanuu ¢ TQM:

a) pyKOBOJIUTEIIN COCPEIOTOYCHBI B IIEPBYIO OYEPEIb Ha BOIPOCaxX OOIIEro MEHEKMEHTA,;

0) a>pdexruBHOCTE B TQM B IIepByI0 04epeIb ONMpeaesseTcss PyKOBOJICTBOM KOMITAHUY;

B) 3 dexruBHOCTE TQM 3aBUCHUT OT CITy’KOBI MEHEIKMEHTA KauecTBa B KOMITAHUH.

7. B meneoocmenme xavecmea yuacmeyiom:

a) BCe CIYXKObI U TIOJJpa3/IeIICHUs] KOMITaHHH;

0) TOJNBKO CITy’kOa MEHEeKMEHTA KauecTBa,

B) PYKOBOJICTBO KOMIIAaHHHU U CTy0a MCHEPKMEHTA KaueCTBa.

8. Meneoocmenm kavecmea cesa3am:

a) TOJIBKO C TPOU3BOJCTBEHHBIMHU TIOIPA3ICIICHUSIMH KOMIIAHHH;

0) co Bceil CUCTEMOI yIpaBIeHUs] KOMITaHUH;

B) C BHEIIIHUMHU IMOCTABITMKAMH KOMIIAHHH.

9. Kaxas uz ¢hynxyuii ne saeisemcs )yHKyueti MeHeodCMeHma Kaiecmea.

a) HAJI30p 3a MOJHOTOW KOHTPOJISl KAUueCTBa;

0) ydactue B MPOBEACHUN PUEMOYHOTO KOHTPOJIS;

B) oOyueHue nmepcoHasna B 001acTy KayecTBa.

10. Cepmugpuxayus — smo:

a) mpoIielypa BbIIaYH pa3peuieHns Ha BBITYCK ONPEIeIeHHON MTPOAYKIIH;

0) npoueaypa NOATBEPHKAECHUS COOTBETCTBHS TPOAYKIMH YCTaHOBICHHBIM TPEOOBAHUSAM;

B) COTJIACOBAHME C TIOCTABIIMKOM U TIOTpEeOHUTETIeM TPeOOBaHUII 110 KAUECTBY.

11. Cucmema cepmugpuxayuu oeticmgyem na:

a) YpOBHE B3aMMOOTHOIIICHHH MMOCTABIIUKOB U MOTPEOUTEINEH;

0) HAIIMOHATILHOM, PETHOHATLHOM U MEXIYHAPOJIHOM YPOBHSIX;

B) OTPaciieBOM ypOBHE.

12. Cepmugpuxayus scecoa Hocum:

a) 10OpOBOJILHBIN XapaKTep M0 BCEM BHJIaM IPOAYKIIHH;

0) 00s3aTeNBHBIN XapaKTep MO BCEM BUAAM MPOIYKIIUH;

B) 3aKOHO/IATEIILHO YCTAHOBIICHBI BHJIBI MTPOAYKIIUH, MTOJUIEKAIIUE 00sI3aTeIHbHON
cepTudUKaImm.

13. Hayuonanvuvimu opeanamu no cepmudurayuu A81sa0mcs.

a) COOTBETCTBYIOIIME MUHUCTEPCTBA U OTPACIIEBbIE BEJOMCTBA;

6) 'occrannapt P®;

B) HCTIBITATENIbHBIE TAOOPATOPHH 110 BUAAM MTPOTYKIIHH.

14. 3ampamwl na kauecmeo — 25mo:

a) 3aTparhl, KOTOpbIE HY)XHO TIIOHECTH, YTOOBI OO0ECIeYUTh YHOBJIETBOPEHHOCTDH
MOTpeOUTES;

0) 3aTpaTbl, KOTOPHIE MPUXOJUTCS HECTH, YTOOBI HCTIPABUTH A€(PEKTHI TPOAYKIINU;

B) 3aTpaThl HA OPTaHU3AINIO TTOAPA3ACICHHUI TI0 YITPABICHHIO KAYE€CTBOM.

15. 3ampamul na necoomeemcmeue — 3mo:

a) 3aTpaThl, KOTOPbIE IPUXOIUTCS HECTU U3-3a TOTO, YTO HE BCE JIENAETCS MPABHIIBHO C
NIEPBOTO pa3a;

0) 3aTpaThl Ha UCIpaBJIeHUE 1€(DEKTOB;

B) KOMITCHCAIIUU TIOTPEOUTENSIM, TIOTYYHBITNM HEKa4YeCTBEHHYIO TIPOIYKITHIO.

16. busnec-npoyecc — smo:



a) IPOIIeCChl MPEANPUHUMATEIBCKOMN 1eATEIbHOCTH;

0) CTpyKTypHUpOBaHHasI, JOTUYECKH 3aMKHYTas (Ha4aJio — MPOIECC — PE3YIIbTaT)
[I0CJIE0BATENbHOCTD AEUCTBUN IO BBIIIOJHEHUIO ONPEAEIEHHOTO BUJIA IEATEIbHOCTH;

B) XapaKTEpUCTHKA MIPEAINPUHUMATEIBCKUX (KOMMEPUYECKHUX ) BUIOB JEATEIBHOCTH B
OTJIMYME OT HEKOMMEPUECKHUX.

17. Petimune nompebumensckux mpeboeaHull — 5mo:

a) YHOpSAOYEHHBIN 110 CTENEHU Ba)KHOCTH CIIUCOK MOTPEOUTENBCKUX TPEOOBAHUM € TOUKH
3peHus MPOU3BOAUTENICH;

0) YIOPSIOYECHHBIH 10 CTETICHH BaKHOCTU CITUCOK MOTPEOUTENILCKUX TPEOOBAHUIA C TOUKU
3peHUs MOTPeOUTEINeH;

B) CTaTUCTUYECKHE JAHHBIC O MPEANOYTCHUSX MOTPEOUTENEH MPOIYKIINH.

18. Ananusz nocneocmesuii u npuuun omrazos (FMEA) nposooumces ons:

a) pa3pabaThIBAEMBIX M CYLIECTBYIOMIUX MPOIYKTOB U MPOLIECCOB;

0) PKOHOMHUYECKHUX MOKa3aTeseil, B TOM YUCIIE 3aTpaT, CBSI3aHHBIX C HU3KUM Ka4eCTBOM;

B) TOJIBKO JJISl CYIIECTBYIOLIUX ITPOJIYKTOB U IIPOLIECCOB.

Kputepuu o1ieHKH 10 BBITIOJIHEHUIO TECTOB:

- OIICHKA «OTJIIMYHOY» BBICTABISETCS CTYACHTY, €CIIH MPaBUiIbHO BbimoaHeHOo 100 %
3aaH1I;

- OIICHKA «XOPOIII0» BBICTABIISETCS CTYACHTY, €CIIU MPABUILHO BBITIOIHEHO OT 75 % 10
99 % oT BCeX 3aJaHMii;

- OIICHKA «Y/IOBJIETBOPUTEIILHOY BBICTABIIACTCS CTYIEHTY, €CIIM IPABHILHO BBHIITOJIHEHO
ot 50 % 1o 74 % oT Bcex 3aJaHui;

- OIICHKA «HEYIOBJIETBOPUTEILHOY BBICTABISAETCS CTYJCHTY, €CIIU MPAaBUIBHO
BBIIOJIHEHO MeHee 50 % oT BcexX 3aaHuid.

4.2 ®oHA OLIEHOYHBIX CPEACTB /sl MPOBeIeHNs POMEKYTOUHOMH aTTecCTAlUH

Ta6n1z1ua 12 — OI_IGHOLIHBIG CpeacTBa, HAITPABJIICHHBIC HA OIIPECACIICHUC CTCIICHU C(I)OpMHpOBaHHOﬁ
KOMIICTCHIIN

PacuetHo- JlaGopatopHas
Kontponbnas
Kommnerennun | rpaguueckoe | Tect | Pedepar | Dcce AGoTa pabora
3alaHue P
OIIK - 3 + + +
TK - 4 + + +
IIK - 6 + + +

OrieHOYHBIE CpENCTBA JUIsl WHBAIWAOB M JIUI[ C OTPAaHUYCHHBIMH BO3MOXHOCTSMU
3I0POBBSI BEIOMPAIOTCS C YIETOM MX WHIUBUIYATBHBIX TICUXO(DHU3NIECKUX OCOOEHHOCTEH.

— MPpU He0OXOTUMOCTH HHBAIIUIAM U JTUIAM C OTPaHMYEHHBIMH BO3MOKHOCTSIMH 3/I0POBBS
MIPEIOCTABIISICTCS JIOMOJHUTEIBHOE BPEeMsI JUTSI IIOATOTOBKH OTBETA HA SK3aMCHE;

— MpU MPOBEACHUHU MPOIETyphl OLIEHUBAHUS PE3yAbTAaTOB 00yUYEHUsT MHBAIHUIOB U JIUIL C
OIrpaHUYCHHBIMH BO3MOXXHOCTSAMU 3J0POBBA MPEAYCMATPUBACTCA HMCIIOJIB30BAHUE TCXHUYCCKUX
CPEICTB, HEOOXOAMMBIX UM B CBSI3U C UX HHIWBUIYaTbHBIMU OCOOCHHOCTSIMU;

— MPU HEOOXOAUMOCTH JIl 00YUarOIIUXCS ¢ OTPAaHUYEHHBIMH BO3MOKHOCTSIMH 37I0POBbSI
W UWHBaJUAOB TIpOLEypa OILCHUBAHUSA pE3YJIbTaTOB OOyUYEHHS M0 AWCIMILIUHE MOXKET
MIPOBOJIMTHCS B HECKOJIBKO ITAIIOB.

[Tpouienypa oreHUBaHUSI Pe3yIbTATOB OOYYECHUS WHBAIUAOB U JIMI[ C OTPAaHHYEHHBIMU
BO3MOXXHOCTSIMU 3JIOPOBBSl TI0 JUCIHUIUIMHE (MOIYJII0) TpEAyCMaTpPHBACT IPEIOCTABICHUE
uHpopmanuu B (opmax, amanTUPOBAHHBIX K OrPAaHUYEHHUSIM HMX 310POBbS U BOCIPHUSATHS
nHpopmanuu:

JList AL ¢ HapyLEeHUsAMU 3PEHUS:



— B [1€4aTHOW (hopMe YBEIMYECHHBIM HIPUPTOM,

— B (hopMe PIEKTPOHHOTO IOKYMEHTA.

Jlyist 5L ¢ HapyLEeHUsAMHU CIIyXa:

— B mieuaTHoM (hopme,

— B (hopMe 2IEKTPOHHOTO JOKYMEHTA.

JInst UL ¢ HapyHIISHUSIMH OTTIOPHO-/IBUTATEIILHOTO amIapara:
— B mieyaTHoM (hopme,

— B (hopMe DIIEKTPOHHOTO JOKYMEHTA.

®DoH/T OIIEHOYHBIX CPEJCTB XPAHUTCS Ha Kadeape.

TpeOoBaHMsi K yPOBHIO OCBOECHUS POTrPaMMBbI.

W3ydeHue AMCHMILTUHBI MO3BOJISET CHOPMUPOBATH Y MAaruCTPAHTOB CTPOMHYIO CHCTEMY
HpGI[CTaBJIeHI/Iﬁ O Pa3BUTHUU CUCTEMbI MCHC/IPKMCHTA Ka4CCTBA B OpraHrU3aluu;

TOOUTHCS TIyOOKOTO TOHHMMAaHUSl CTYIAEHTaMH TMPUPOAbl U CYIIHOCTH OTHOIICHUMN
MEHEHKMEHTA KauecTBa, ONMPEACISIFOIINX SKOHOMUYECKYIO U OPTaHU3alMOHHYIO Y PEKTHBHOCTD
JESTEIILHOCTH (PUPMBI.

B PE3YIbTATC H3YYCHUA OUCHUILUIMHBI CHUCTCMbl MCHCIPKMCHTA Ka4C€CTBA MArvuCTpaHT
JTOJIKEH:

HUMETh MpeJCTaBICHUE:!

- 0 pOJIK U MECTE CUCTEMbI MEHEPKMEHTA KaueCTBa B OpraHU3aIUy;

- 0 KOMIUIEKCHOM XapakTepe B3auMOACUCTBUS PA3IMYHBIX NMOAPA3/ICICHUN KOMIIaHUH B
MpOLIECCe OpraHu3aluy U o0ecrieueHus: padoThl B 00JIaCTH CUCTEMbI MEHEKMEHTA KaueCcTBa;

3HATh U YMETh:

- ¢junocoduro n METOIONOTHIO BCEOOWIETO YHMpPABIECHUS Ka4eCTBOM JUIl PYKOBOJCTBA
npoueccaMu JeSTEJbHOCTH, MpOLEAypbl OLIEHKH, IUJIaHUPOBaHWS KadecTBa, ayAauTa U
CepTU(HKAILMM CHUCTEM KauecTBa B COOTBETCTBHE C MEXAYHAPOJHBIMU CTAHAAPTAMHU, METOJIbI
OpraHu3aliK MIPOLECCOB IPYNIIOBOIl BEIPAOOTKN MPUHATHS YIIPABIEHUYECKUX PELICHUH;

- CTPYKTYpPHpPOBaTh MpPOIECCHl JEATEIbHOCTH OpraHU3allid, HCIIOJIb30BaTh MOJIEIH
CHUCTEM KauecTBa B COBEPIICHCTBOBAHUU JI€ATEIbHOCTU OPTraHU3ALMN, MPOBOJIUTH MEPBUYHBIN
aHaJiM3 M NPEACTaBIATh HMHTETPUPOBAHHYI HMH(OpMAIMIO MO KAayecTBY JEATEIbHOCTH IS
IIPUHSTHS YIIPABICHUYECKUX PEILICHUN;

BJIQJIETh!

- METOJIMKON M TEXHOJIOTUSIMU pa3paOOTKU U BHEAPEHUSI CUCTEMbI MEHEKMEHTA
KauecTBa B OPraHU3allNN;

UMETH OIBIT (HABBIK):

- cbopa, o0paboTKM W TMpeAcTaBiIeHUS HH(OpMaLMM A aHaIU3a MU YIy4lIeHUS
KadecTBa, (OPMHUPOBAHHS JTOKYMEHTAIlMM TI0 CHCTEMaM KayecTBa B COOTBETCTBUHU C
TpeboBaHusIMU MeXAyHapoaHbix cTaHaaptoB MCO cepum 9000 u nmpyrux monened cucteM
MEHEKMEHTa KauecTBa.

DynoamenmanpHoCmy NOO20MOGKU CTYIACHTOB TIO JUCIMIUIMHE O0O0ECTICUNBACTCS
M3yYEHUEM KaTerOpHUil U OTHOIIEHUM CUCTEMbl MEHEKMEHTA KauecTBa.

Ilpuknaonasa nanpagieHHocms JTUCHHUIUIMHBI 0a3upyeTcs Ha W3YyYE€HUU MPAKTUUECKHX
QITOPUTMOB M MOJENEeN CHCTEeMbl MEHEKMEHTAa KauyecTBa, NPUMEHSEMBIX B COBPEMEHHOMU
OpraHu3aIiu.

/lna pazeumus HagwvlKo8 camocmoamenvHol padomsl CTy1CHTaAMH BBITIOJTHSIIOTCS:

- JIOMAIITHHE 33/IaHHsI TI0 CPAaBHUTEIIBHOMY aHAJIN3Y CYIIECTBYIOIINX CUCTEM KA4eCTBa C
MOCIEAYIOIEH MOATOTOBKOM pedepaToB u dcce.

Yceoenue yueonozo mamepuana cmyoenmamu oCyuiecTBIsSE€TCS MPETOJABATEIIEM B X0/I€
TEKYIIEro U UTOTOBOT'O KOHTPOJIS.



Texymuii KOHTPOJIb 3HAHUH, YMEHHI 1 HABBIKOB IIPOBOAMTCS B CIEAYIOIUX (POpMax: MyTeM
YCTHOT'O OTIpOca, 00CYKIEHHUS BOIIPOCOB TEMBI.

J{ns1 OLleHKM 3HAaHWM, YMEHUN U HAaBBIKOB CTYJIEHTOB IPUMEHSETCS PEUTUHIOBAasl CUCTEMA
OILICHKH.

NTOroBbIii KOHTPOJIb OCYILIECTBISAETCS B XOJI€ 3a4€Ta, KOTOPBIA MPOBOAUTCS B YCTHOM WIJIH
MUCHbMEHHOU (OopME C y4eTOM pe3yJIbTaTOB PEHTHHIOBOM OLIEHKH TEKYLIEro KOHTPOJS B X0l
ceMecrpa.

OrtuetHocTh Ha 2 Kypce At 3DO - s3K3amMeH.

B x00e usyuenus yueonoi oucyunaunsl periatoTcs CiIeAyIOIIMe BOCIIUTATEIbHbIC 3aJaUH:

- (opmupoBaHuE U pa3BUTHE Y MATUCTPAHTOB TBOPUYECKOTO MBIIILICHUS;

- IpUOOLIEHNE K LEHHOCTSM YIIPABJIEHUYECKOr0 HCKYCCTBA, AOCTHXKEHHMSIM MHPOBOM
yIpaBJIEHYECKOI HAyKH B 00JaCTH MEHEI)KMEHTA KauyecTBa.

Hepeqeﬂb BOIIPOCOB, BbLIHOCHMMBIX Ha J3K3aM€H 110 JUCHUIIMHE «Cucrema
MEHEIKMEHTA Ka4YeCTBa»

1 [MonsTus "mpoaykuus", "CBONCTBO MPOAYKIMH", KIIOJIE3HOCThY, «KAa4eCTBO MPOTYKIIUN,
«kadectBo *u3HW». Meroguka OOH no oneHke kauecTBa >KU3HU, UCIOJIb3YS MWHCTPYMEHTBI
KOHTPOJUINHTIA.

2 CBOICTBO MPOAYKIUH U MOTpeOUTEIbCKOE CBOMCTBO npoaykuuu. [IpousBoacTBeHHOE 1
NOTPEOUTENBCKOE KadecTBa NPOAYKIHH. OMOIMOHANbHAas M (YHKIMOHAJIbHAs IIEHHOCTH
HIPOAYKIUH.

3 Coneprkanue MoHATHH "yrpaBieHne kadecTBoM", "MeHeKMEHT KadecTBa" n "Cucrema
MEHe/KMeHTa kauecTBa". Posb MeHekMeHTa KauecTBa B 001IeM MEHEKMEHTE KOMIIaHUH.

4 Vlcropruueckas JOrMKa pa3BUTHUSL CUCTEM MEHEKMEHTA KauecTBa: OT KOHTPOJIS KayecTBa
K BCEOOIEMY yNPaBIEHUIO KaUeCTBOM.

5 Mertposorus. Ponb MeTposiornu B Hay4HO - TEXHHUUYECKOM Ppa3BUTHH, MEHEIKMEHTE
KauecTBa U SKOHOMMKE rOCyZapCcTBa.

6 Hasznauenue u menp 3akona P® "OO6 obecrneyennn eauHcTBa M3MepeHuit". Cucrema
roCy/1apCTBEHHOI'O METPOJIOTHYECKOI0 KOHTPOJISL.

7 Copepxanune monsatuii "CpenctBo wusMepenuit”, "H3meputensHbiii mpubop",
"N3mepuTenbHblil mpeodpaszoBarens”, "nanason nokasanuit", "J{nanazon usmepenuit”, "[Ipenen
n3mepenuit”, "Ilorpemnocts cpencta musMmepenuil" m "llpenen nomyckaeMoil MOrpemHOCTH
cpenctBa uzMepeHuit", «Jlomyck».

8 Knaccudukanus nokasaresneil/kputepueB kadecTBa npoayKiuu. OnucaHue moxka3aTens
KayecTBa.

9 Ilpumepsl moxazateneil kadectBa: Iloka3aTenu kadecTBa Ha3HAUYEHUs, HaJleKHOCTH,
TE€XHOJOTHYHOCTH.

10 TIIpumepsl mnoOKa3aTeneil KayecTBa: HKOHOMHYECKHE TIOKA3aTeNIM, ACTETHUYECKUE
MOKa3aTelu, CTaHAapTH3AMU U YHU(PHUKAIIUH, TATEHTHO-TIPAaBOBBIE TIOKAa3aTeH.

11 Tlpumepsl noka3zarenel KauecTBa: MATEHTHO-NIPABOBBIE MOKA3aTENM, IPrOHOMHYECKHE
MOKa3aTeNl! U KpUTHUECKHEe NToKa3aTenu (6e301MacHOCTH).

12 Knaccupukamust METOAOB HM3MEpEeHHs ToKazareneld kadectBa. (OcoOEHHOCTH
MHCTPYMEHTAIBLHOT0, OPTraHOJENTHYECKOTIO U COLMOJIOTUYECKOTO METO/IOB.

13 MareMaTHYeCKre MOJICIH 3aBHCHMOCTH Ka4ecTBa OT IOKa3aTeleil KauecTBa.

14 KBanumetpusi. OcHOBHBIE TPOOJIEMBI, H3ydaeMble KBaTUMETPUEH.

15 Bunbl n3MepUTEIBHBIX MIKAJ.

16 3naueHue MeXTyHapOAHBIX CTaHIAAPTOB HAa CHCTEMBI MeHeKMeHTa kadecTBa (MC NCO
cepun 9000) u Ha cucTteMbl MEHEI)KMEHTa KauecTBa okpyxatomieil cpeast (MC UCO cepun
14000). OcHoBHbIe cTannapThl, pazpadorannsie UCO niast CMK

17 Tlonmutuka B obmactu kadectBa. CTPyKTypa MOJTUTHKH, €€ Ha3HAYCHHUE, 00s3aTeIIbHBIC
tpeboBanus B coorBercTBuu ¢ MCO 9001-2001.



18 Oxapakrepusyiite conepxkanue pazaena S UCO 9001-2001 «OTBETCTBEHHOCTh
PYKOBOJICTBa.

19 Oxapakrepusyiite coaepkanue pazaena 6 MCO 9001-2001 «MeHemHKMEHT peCypcoBy.

20 Oxapaktepusyiite coaepkanue pasaena 7 MCO 9001-2001 «IIporecchl ;ku3HEHHOTO
1117029 -0

21 Oxapakrepusyite coaepxanue pasaena 8§ UCO 9001-2001 «M3mepenue, aHam3 1
yiydiieruey. [peaynpexaaroniyue 1 KOppeKTUPYIOLIUE MEPOTIPUSATHUS.

22 OCHOBHbIE IPUHIUIIBI U MOPSAOK pa3pabOTKU MpoLeayp MPeapHUsITHs, CTPYKTYpa
noxkymentupoBanHoit CMK komnanumu.

23 Konnemnmus BceoOiero (ToTaibHOT0) MeHepkMeHTa kadectBa (TQM). OcHoBHBIE
npuHIAGl TQM.

24 OyHKUMH OT/Ie]a KOHTPOJIS Ka4eCcTBa B CUCTEME BCEOOIIEro YIpaBIeHUS KAaUeCTBOM.

25 TIponeccHslii MOAX0A K MOCTPOSHHUIO CTPYKTYPHI opranu3anun. Oos3arenbHble
npoueccsl, npeaycmoTpennsie MCO 9001.

26 I'pacduyecknii aHATTU3 CTPYKTYPHI MIPOIIECCOB KOMITAHHUH.

27 Mexnaynaponusie cranaaptel UCO 14010, UCO 14011-1 u UCO 14012. OcHOBHEBIE
aneMeHThl CHCTEMBI YIIPABIIEHUS OKPYKAIOIIEH Cpe1oi.

28 Mexaynapoansie ctannapt [OCT MCO 19011. PykoBoasmiue ykazaHus MO ayIuTy
CHUCTEM MCHE/DKMCHTA KaueCTBAa W/WIM CHCTEM OJKOJIOTMYECKOTO MeHeKMeHTa. OCHOBHBIC
MPUHIIMIIBL.

29 IpaBuTensCcTBEHHAs MpeMus B o0jacTu kauecTBa. HasHaueHue 1 KpUTEPUH OIICHKH.

30 benumapkuur: BHyTpeHHUI MapKeTHMHI B MEHEKMEHTe KauyecTBa. llepekpecTHoe
00y4yeHue pabOTHUKOB U €ro POJIb B MEHEIPKMEHTE KauecTBa. Bupl OeHUMapKuHTa.

Kpurepun oneHuBaHMs MAarucTPAaHTOB HA 3K3aMeHe N0 AucuuiinHe «Cucrema
MEHEIKMEHTA Ka4ecTBa»:

JlJ1s1 mo/1y4eHHsl OLEHKH «HEeYA0BJIETBOPUTEILHO»

B oTBere He packpbiTa CYIIHOCTb OCHOBHBIX KaTE€ropuil M IOHATHH, COAEpXkKAIIUXCS B
BOIIpOCE, TAKUM 00pa3oM, YTOOBI B HEM MPOCMATPUBAJICS OTBET Ha MMOCTABJIECHHBINH BOMPOC.

JJ1s1 mos1y4eHHs OLEHKH «yJ10BJICTBOPHUTEIBLHO)

B otBeTe packpbiTa CyIIHOCTh OCHOBHBIX KaTE€rOPUH U IMTOHATUH, COAEPKALIUXCS B BOIIPOCE,
TaKuM 00pa3oM, 4TOObI B HEM NMPOCMATPUBAJICS OTBET HA IOCTaBJIEHHBIN BOIIPOC.

JJ1s1 oJ1y4eHHs OLEHKH «XOPOLI0»

B o1BeTe packpeiTa CyIIIHOCTE OCHOBHBIX KATETOPUM U IIOHATHM, COIEpKAIIUXCS B BOIIPOCE,
U OIIpeieIeHbl BCE JIOTMUECKHUE CBSI3M U OTHOILUEHHS MEXAY HUMH, 00ecHedMBaroIIye MOJHOE
pPacKpbITHE CMBbICIIA OTBETA HA MIOCTABJIEHHBIN BOIIPOC.

JLJ1s1 mos1y4eHHs OEHKH «OTJIUYHO»

B oTBeTe packppITa CyIIHOCTh OCHOBHBIX KaTETOPHI U MOHATHI, COJIEpKAIINXCS B BOIPOCE,
ofpesieieHbl BCe HEOOXOIUMBIE JIOTUYECKUE CBSI3U M OTHOLICHHSI MEXIYy HUMH IOJHOCTBIO
PACKpBIBAIOIIME CMBICII OTBETAa Ha MOCTABJICHHBIM BOIPOC, W TPHUBEACHBI NPHUMEPHI M3
IIPaKTUYECKOU NEATEIbHOCTH, HIUTFOCTPUPYIOLIUE OTBET Ha MIOCTABJIEHHBIN BOIIPOC.



5. IlepedyeHb OCHOBHOM M JONOJHHUTEIbHON y4eOHOM JTUTEPATyPbl, HEOOXOAUMOI /151
OCBOCHUS M CHUIUIMHBI (MOIYJIs1).

5.1 OcHoBHas JiUTEpaTypa:

No ABTOp, Ha3BaHUE, MECTO U3/IaHUsI, U3AATEIIbCTBO, F0J1 Kon-Bo k3. B | DneKTpOHHBIH
u3JlaHus y4eOHOU TMTepaTyphl, K-BO CTPAaHUL, BU U oubanoreke pecypc
XapaKTepUCTHKA UHBIX HH()OPMALIMOHHBIX PECYPCOB dakynbrera pa3MenieH Ha

1| 3auka W.T., Turenscom H.M. JlokymeHTHpOBaHHE 20

CHCTEMBI MeHeIKMeHTa kaduecTBa. — M.: KHOPYC, 2013.
192 ¢
2 | Mupomnnuenko M. A. CoBpeMeHHasi KOHIICTIIIHSI CHCTEMBbI 15 Ha xadenpe
MEHE/PKMEHTA KauecTBa. YueOHoe mocodue. Kpacnonap:
Ky6anckwuii rocynapcTBeHHbli yauBepcutet, 2012, 132 c.
Hewmoraii H.B. Ynpasienue kauecTBOM. MeHEHKMEHT http://www.bib

3 | kagectBa. OTBETHl Ha HK3aMCHAI[MOHHBIE BOIPOCHL. lioclub.ru/book

Mumnck: TerpaCucremc, 2012. 172 c. 78400/

5.2 JlonoJIHUTEIbHASA JIUTEpaTypa:
No ABTOp, Ha3BaHUE, MECTO U3JaHUs, U3/1aTEIbCTBO, TOJ] Kon-Bo 3k3. B | DneKTpOHHBIN
B U3JIaHus y4eOHOH IMTepaTyphl, K-BO CTPAaHULL, BUJ U Ooubanoreke pecypc
XapaKTEPUCTHKA UHBIX HH()OPMAIIOHHBIX PECYPCOB daxynpTera pa3MeleH Ha

1 | Hukutun B.A, ®unonyesa B.B. Ynpasienue kauecTBoM

Ha 6a3ze crangaptoB MCO 9000:2000. CII6: Tutep, 2011. )

127 c.
2 ®enrokun B.K. Ypasinenue kauecTBOM IIPOLIECCOB. — 5

CIIO.: ITutep, 2012. — 208 c.
3 | Mazyp U. U. Ynpaenenne kauecTBoM: ydeOHOE mocoOue

JUTSL CTYZICHTOB BY30B OOYYaIOIIMXCS 110 CIICIIUATEHOCTH 20

«¥Ynp. kauectsom» / 1.1. Mazyp, B./I. lllanupo. — M.:

Owmera - JI, 2013. 400 c.

Jl1s 0CBOEHHS JUCIUIUIMHBI MHBAJUAAMH U JINLIAMHU C OTPAaHUYEHHBIMU BO3MOKHOCTSIMU
3/10pOBbS UMEIOTCS U3JIaHUS B 3JIEKTPOHHOM BHJIE€ B AJIEKTPOHHO-OMOIMOTEUHBIX CHCTEMAX
«/lano» u «FOpavumpy.

5.3. Ilepuoanyeckue u3IaHus

Hay4Hble *ypHaibl B YNTAIBHOM 3ajie OMOIMOTEKH (paKkybTeTa yrnpaBieHus 1
MICUXOJIOTHH U (WJIM) Ha caliTaX UX 3JIEKTPOHHBIE BEPCUU:

1 MenemxmenT B Poccuu 3a pydeskom

2 KpearuBHas 5KOHOMHUKA

3 Poccuiickuii )xypHan MEHEKMEHTa

4 TIpoOnembl TEOPUH U MPAKTUKU YIIPABICHUS
5 Mertoapl MEHEPKMEHTa KayecTBa




6. Ilepeyens  pecypcoB HHG(POPMANMOHHO-TEJIEKOMMYHUKAMOHHOM ceTH
«/HTEepHEeT», HEOOXOAMMBIX IJIS OCBOCHH S JUCUMIIJIMHBI (MOXYJIs)

. AaMUHHMCTpaTHUBHO-yIpaBiaeHueckuii nmoprai - URL: aup.ru.
Ku6epJlennnka - URL: http://cyberleninka.ru.
Hayunas snexrponnast 6udaunorexka URL: http://elibrary.ru.
OopasoBarenbHbie pecypesl MHTepHeTa: Mmenepxkment URL: http://www.alleng.ru.
. OTKpbITHIE Kypchl Ou3Heca u skonomukn - URL: www.college.ru.
[MTouckoBas cucrema «Akanemus google» - URL: http://scholar.google.com -
[Topran KopnoparusHsiit meHemxment - URL: www.cfin.ru.
. [Mopran Hayunsix myOnukaui - URL: www.management.ua.com.
. Poccuiickoe oO6pazoBanue, ¢peaepanbubiii nopran [Odunuansaerii caiit] — URL:
http://www.edu.ru

10. denepanbHBI 00pa3oBaTeNbHBIN MOpTAN "IKOoHOMUKA, Cortnonorusi, MeHeKMEeHT"
- URL: www.csocman.edu.ru.

11. Dxcneprusriii caiit BIID — I'Y URL: www.OPEC.ru.

12. DnexkrpoHHO-OMOIMOTEeuHas cucrema URL: www.iprbooksshop.ru.

13. Dnexrponnsle yyeOHbIe mocobus - URL: www.biblio-online.ru.

©ONOUTAWN PR

1. MeToauueckue YKazaHud NJst oﬁyqamumxm 10 OCBOCHHIO TUCHUIIJIMHBI (MO}IyJIﬂ)

OcBoeHME NUCUUIUIMHBI MpelycMaTpuBaeT MPOCTYIIUBAHUE JIEKIUH, y4dacTHe B
CCMUHAPCKUX 3aHATUAX.

Jis riryO0KOTro M3yueHus: AUCIUILTUHBI HACTOATEIHHO PEKOMEHTyeTCs:

— CUCTEMATUYCCKU I'OTOBHUTHCA K CCMUHAPCKUM U NNPAKTUYCCKUM 3aHATUAM 110 yT-I€6HI)IM
MOCOOMSIM, HayYHBIM CTaThsM B XKypHallaxX, a TAaKXkKe ¢ UCMOJIb30BaHUEeM pecypcoB HTepHeT;

— CBOCBPCMCHHO BBIIIOJHATE IMMPAKTUYCCKUEC 3aJaHUA, TOTOBHUTH pe(bepaTbI " 3CcCeE.

CamocTtosTenpHass paboTa CTyIEHTa - OJWH W3 BAKHEWUIIUX S3TalloOB B IMOATOTOBKE
crienanuctoB. OHa MPHOOIIIAET CTYIEHTOB K HCCIIEIOBATEIHCKON paboTe, o0oraiiaer OnbITOM 1
3HAHUSIMH, HEOOXOIUMBIMH 7Sl JAIbHEUIIEr0 UX CTaHOBJICHUS KaK CIEIUATMCTOB, IPUBHUBACT
HaBBIKU pabOTHI C TUTEPATYPON, CTATUCTUYECKUMU JAHHBIMHU.

[lenp camocrosiTeNnbHON pabOTBl - CHUCTEMAaTHU3alusl, 3aKpelIeHWEe M pacllupeHHe
TEOPETUYECKUX M MPAKTHUECKUX 3HAHWUN C UCIOIH30BAaHUEM COBPEMEHHBIX MH(POPMAIIMOHHBIX
TEXHOJIOTHI U JIUTEPATYPHBIX UCTOYHUKOB. J[JI1 pa3BUTHSI HABBIKOB CaMOCTOSITEILHOM PaOOTHI
CTYJEHTaMH BO BPEMS CAMOCTOSITENILHON pabOThI BBITIOTHSIOTCS:

— pedepaTsl, CBSI3aHHBIE C PACCMOTPEHUEM CTPYKTYpPhl M NPUHLUIIOB OpraHU3aluu
nH(OPMAIIMOHHBIX PECYPCOB B ceTu MHTepHeT.

— pedeparbl, cBs3aHHBIE ¢ 0030POM COBPEMEHHOTO pBhIHKA CHEIUATH3UPOBAHHBIX
CIIPABOYHBIX CHCTEM, KOHKYPEHTHOU OOPHOBI MEXK]TY X CO3/IaTEIISIMU 32 BIIAJICHHE PHIHKOM.

— JIOMAIlIHKE 3aJjaHus 10 oMcKy B IHTepHeTe nHpOopMaIuu Ha 3a/IaHHYI0 HAYIHYIO TEMY
Y TIOJITOTOBKE JIOKJIa/1a.

— pedeparhl, CBsI3aHHBIE C MPABOBBIMH aCIEKTaMH HCIOIb30BaHUS WH(OPMAIIMOHHBIX
pecypcoB HTepHETa, OXpaHOW MHTEIIEKTYAIbHOW COOCTBEHHOCTH;

Pedepar wnmm scce TOTOBATCS CTYACHTOM CaMOCTOSITENIHO, B HHUX 0000IIar0TCS
TEOPETUYECKHE MaTepualibl 10 HCCIeAyeMOd TeMe C HCIOJIb30BAaHWEM MaTepHuajioB U3
CIEIMAlbHOM  JUTepaTypbl, HOPMATHUBHO-TIPABOBBIX JOKYMEHTOB, CTaHIAPTU3UPYIOIINX
paccmatpuBaeMyio cdepy. B comepxkaHuM NMHCHMEHHBIX pabOT JOKEH OBITH COOCTBEHHBIM
aHAIU3 U KPUTHUECKUU TMOAXOJ K PEUICHUIO MPOOJIeMbI MO BBHIOPAHHOW TeMe HCCIeIOBaHUS,
HOHerHHeHHBIfI CTAaTUCTUYCCKUMU HAaHHBIMU U KOpHOpaTI/IBHOﬁ OTYCTHOCTBKO H3BECTHBIX
Koproparuii. MaTepuaiibl JTOJKHBI OBITh H3JIOKEHBI Ha BBICOKOM TEOPETHYECKOM YpPOBHE, C
MPUMEHEHUEM MPAKTHYECKUX JaHHBIX, IPUMEPOB.


http://cyberleninka.ru/
http://elibrary.ru/
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http://www.biblio-online.ru/

CryneHTaM pEKOMEHAYETCS HEMPEepPhIBHO TMPOBOJUTH HAYYHBIE HCCICIOBAHUS IO
PYKOBOJICTBOM ITPETIOIaBaTelIsk KadeIphl o H30paHHOH TeMe M TOTOBUTH COOOIICHHUS HA HAyYHbIC
KoH(pepeHmu, ctatbl B COOPHUK MOJIOBIX HCCIIEIOBATENICH U HAYYHBIC )KYPHAJIBL.

OOydeHue CTYICHTOB C OTPAaHHYEHHBIMH BO3MOXXHOCTSIMU OPTaHU3yeTCs B COOTBETCTBHH
¢ TpeboBaHMsIMH «METOIMISCKUX PEKOMEHIAINI 110 OPTaHU3AIMH 00pa30BaTEIHHOIO Mpoliecca
Uis  OOy4YeHHsT WHBAIWAOB M JIMIl C OrPAaHUYCHHBIMH BO3MOXKHOCTSIMH 3JIOPOBBSI B
00pa30BaTeNbHBIX OpPraHU3aAIUAX BBICHIETO MPOPECCHOHAIBHOTO 00pa3oBaHUSM) OT «8»ampens
2014 r.

B ocBOoGHMM AMCHUIIIMHBI HHBAIMIAMH U JIMLIAMH C OTPAaHUYEHHBIMH BO3MOXKHOCTSIMHU
3I0pOBBSl  OOJIBIIIOE 3HAYCHHUE WMEET WHIWBHIyabHas ydeOHas paboTa (KOHCYJIbTAIUU) —
JIOTIOJTHUTEIBLHOE pa3bsiICHEHNE YIeOHOTro MaTepuania.

WMHauBUayalbHbIE KOHCYJIBTAIlMM IO TPEIMETY SIBIISIIOTCS BaXXHBIM  (DaKTOPOM,
CIIOCOOCTBYIONTUM HHJIMBUYaTU3allMd O0YUYCHUS U YCTAHOBJICHUIO BOCIIUTATEILHOTO KOHTAKTa
MEXIy TMpernojaBaTelieM W OOy4arolUMCs WHBAIUAOM WIM JIMIOM C OTPaHUYCHHBIMU
BO3MOXKHOCTSIMH 3710POBBSI.

8. Ilepeuenb HH(POPMAITHOHHBIX TEXHOJIOTH, UCMOJIb3yeMbIX IPH OCYIIECTBJIEHUH
00pa30BaTeILHOIO MPoUecca N0 AMCHHUILINHE (MOIYJIIO).

8.1 IlepeuyeHb HHPOPMALMOHHBIX TEXHOJIOTHIA.

IIpoBepka qOMaNIHUX 3aJaHUI U KOHCYJIBTUPOBAHUE NTOCPEACTBOM DIEKTPOHHOMN MOYTHI.
Hcnons30BaHKe 2JEKTPOHHBIX IPE3EHTALNUN IIPU IIPOBEIECHUH TPAKTUYECKUX 3aHATUH.

8.2 IlepeyeHb HEOOXOAMMOr0 POrPAMMHOI0 00ecneYeHusl.

[TporpamMMBbI 1j1s1 IEMOHCTPALMK B CO31aHus mpe3eHTarui («Microsoft Power Pointy).
B xoze 1abopaTopHBIX 3aHATHI HCTIOIB3YeTCs IPOTPaMMHOE 0OecTieueHHe:

1. DnexTpoHHas HHPOPMAIMOHHO-00pa30BaTeIbHas Cpela YHUBEPCUTETA.

2. DJIEeKTpOHHO-OMOIMOTEYHAast CUCTEM YHHUBEPCUTETA

8.3. IlepeyeHb HE0OXOAMMBIX HHGOPMAIMOHHO CIPABOYHBIX CHCTEM
1. CnpaBouno-npaBoBas cucrema «Koncynprant [Tmrocy (http://www.consultant.ru)
2. DnexTponHast oubnmoreunas cucrema eLIBRARY.RU (http://www.elibrary.ru)/



http://www.consultant.ru/

9. MarepuanbHo-TexHH4Yeckass 0a3a, HeoOXoauMasi I  OCYIIECTBJIEHHUS

00pa30BaTeJbHOI0 NMPOLEcca Mo AUCHUILIHHE (MOYJII0).

No e MatepuanbHO-TEXHUYECKOE 00eCIIedeHHE TUCITUIINHBI
(MOJyJIsT) U OCHAIIICHHOCTD
1. Jlexyuonnvie Jlexuuonnas aynuropus 417A - yuebHast nabopatopust
3auamus «Opraau3aioHHOTO IPOSKTUPOBAHUS, CUCTEM JIOKYMEHTAIINH,
nHpoOpMallMM W 3HAHUWY», OCHAIEHHAs MPE3CHTALIMOHHON
TEXHUKOHN (MynbTUMETUHHBIN IIPOEKTOpP, JKpaH,
KOMITBIOTEP/HOYTOYK) M COOTBETCTBYIOUIMM IPOTrPaMMHBIM
o0ecreyeHneM 1 CTeHIaMU:
- cren] 1 — Opranu3aioHHOE TPOEKTUPOBAHHUE;
- crenn 2 — KopnoparuBHasi ceTb 3HaHW Ha 0a3e OHTOJOTHH:
CTPYKTYypa M TEXHOJIOTHUS peaTn3aliu.
2. Cemunapckue YyeOnass naboparopus aya. 417A «OpraHuzamoOHHOTO
3auamus MPOEKTUPOBAHUS, CHUCTEM JOKYMEHTAllWW, HWHQOpPMALUU U
3HAHUID, OCHAII[CHHAs Mpe3eHTAIlMOHHOM TEXHHUKOU
(MyJIbTUMEIMIAHBIA TIPOEKTOP, YKPaH, KOMIBIOTEP/HOYTOYK) U
COOTBETCTBYIOIIUM POrPAMMHBIM 00€CTIEYCHHEM U CTEHIAMU:
- cter 1 — Opranu3anoHHOE TPOSKTHPOBAHNUE;
- crenn 2 — KoprnoparuBHasi ceTb 3HaHHI Ha 0a3e OHTOJOTHH:
CTPYKTYpa M TEXHOJIOTHS pealIn3aliu.
3. ['pymnmoBeie YuranbHelid 3a1 OMOIHOTEKH (paKkynbTeTa
(MHIUBUYyaTbHbBIC)
KOHCYJIbTaIlHH
4. Texymuit Aynutopust 415A / 417A
KOHTPOJIb,
IPOMEKYTOYHAs
aTTeCTanus
5. CamocrositenpbHass | KaOuHeT 11 caMOCTOSITENIBbHOM paboOThl  (UMTANBHBIA 34l
pabota Ooubnmorekn  ¢axkyabTeTa), OCHAIEHHBIH  KOMIBIOTEpHOU
TEXHUKOH C BOBMOXKHOCTBIO MOJKITIOYEHNUs K ceTH «HTepHeTY,
OpOrpaMMOil  SKpaHHOTO YBEIMYEHHMS U 0OECIEeUYEeHHBIH
JIOCTYTIOM B 3JICKTPOHHYIO HH(POPMAIIMOHHO-00pa30BaTENbHYIO
Cpelly YHUBEPCHUTETA.

9.3. Ilpe3enTanum:

1. [IpesenTanus yueOHOW TUCIIUILIUHBI

2. OCHOBBI OpTaHHU3AIUH CTPATETUYECKOTO aHAIH3a
3. TeXHOIOTHSI CTPATETHIECKOT0 aHaAIH3a

4. TexHOJOTHS MOATOTOBKY pedepara u cce



