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1 Henu v 3axa4u U3yYeHUs TUCHUILTHHBI (MO1YJISA)
1.1 Ileab ocBOeHUsI TUCUHUILIMHBI
B coorBerctBun ¢ ®I'OC BO menpio ocBoeHHst AUCHUILIMHBIL «KOHGIUKTOMOTHS B
COLMAJIBHON paboTe» ABISAOTCS:
- YCBOEHHE CTYJCHTaMH OCHOBHBIX IMOHATHI U OCHOB KOH(JIMKTOJIOTHH,
- paclIMpeHHEe IPEJCTaBICHUSI O BO3MOXHBIX IPUYMHAX 3apPOXKICHUS M PA3BUTUA
KOH(JIMKTA HA PA3IMYHBIX YPOBHAX (DYHKIIMOHHUPOBAHUS OOIIECTBA,
- pa3sBUTHE HABBIKOB pa3pelICHUs KOH(IUKTHBIX CUTyalMid B IpodeccHOHaTIbHON
NEeSITeIbHOCTH M YMEHUH NPUMEHSTh Ha MPAKTUKE IOJyYCHHbIE 3HAHUS B COOTBETCTBUU C
3aJjayaMM COLIMAIbHOTO pabOTHHKA.

1.2 3agaun AMCHUIIIMHEI

B cootrBerctBun ¢ ®I'OC BO 3amaun TUCHMILINHEL:

1. O3HaKOMHUTH CTYJEHTOB C MOJIXOJaMH K U3YUYEHUIO KOH(DIUKTA.

2. I3yuuThb CTPYKTYpHBIE U TMHAMHUYECKHNE KOMIIOHEHTHI KOH(IUKTA.

3. [1o3HAaKOMUTH CTYIEHTOB C BO3MOXKHBIMHU JE€TEPMUHAHTAMH KOH(IUKTA, (QYHKIUIMU
KOH(JINKTA, THIAMH KOH(IIUKTA.

4. Hayuute ymnpaBisaTh KOHGIHMKTaAMH B MPOQPECCHOHAIBHOU cdepe, TUarHOCTHPOBATH
KOH(MJIMKTBL, a TaKXke NpeaynpexaaTh KOH(IUKTBI B TMPAaKTUKE COLMATIBHOW paboThl U
peryaupoBaTh UX MOCJIE BOZHUKHOBEHUSI.

5. Ilo3HakOMUTBCS CO CBOMMH JIMYHOCTHBIMU OCOOCHHOCTSIMH, BBICTYMAIOIIUMU
CyOBEKTUBHBIMH JICTEPMHUHAHTAMHU KOH(IIUKTA.

1.3 MecTo AucuMnIuHbl (MOAyJisl) B CTPYKTYpe 00pa3oBaTe/ibHOH NPOrpaMMbl

Jucuunnuna «KoHdaukTonorus B colpanbHOM padoTe» OTHOCUTCS K 0a30Boii yactu brioka
1 "Qucuunuuasl (Monynu)" Yacts, popmupyemasi yuacTHUKaMU 00pa30BaTeIbHBIX OTHOIIEHUIN
yueOHOro IJaHa.

TpeboBanust K «BXOJHBIMY» 3HAHUSM, YMEHHSM, TOTOBHOCTSIM 00Y4atOIIeTOCs

BxonHble 3HaHUH, yMEHUS M KOMIETEHIMH, HEOOXOIUMBbIE JUIl U3y4eHUs JaHHOTO Kypca,
(bopMHpYIOTCS B IPOLIECCE N3YUEHUS MPEANISCTBYIOIINX TUCIUTUIHH, C KOTOPBIMH OH JIOTHYECKH
U CTPYKTYpHO cBs3aH: «Teopus conuanbHOW paboTh», «OOmas MCUXOJIOTUS U TICUXOJIOTHUS
JMYHOCTHY, «Bo3pacTHast MCHUXONOTHS U TICUXOJOTHS pa3BUTHs», «lleqarornka u mcuxonorus
cembn», «Couuosiorusi couuanbHOM paboTb». B paMkax maHHOro Kypca HpeICcTaBICHbI
NPaKTUYECKHE METO/IbI pabOTHI B KOH()IMKTHBIX CHTYallUsX B PA3IMYHBIX cepax.

ITpu ocBOEHMM TAaHHOM AUCIUITIIMHBI HEOOXOIUMBI CIIEAYIOIINE 3HAaHUS, IPHOOPETEHHBIE B
pe3yiabTaTe OCBOCHHS TNPEANMIECTBYIOMIMX JUCHHMIUIMH (MOMIYNIEH): TIICHXOJIOTUYECKAE W
COLIMOJIOTHYECKUE OCHOBBI (POPMHUPOBAHUS M Pa3BUTHSI MAJIBIX TPYIII, COJEpPKAHNE U MEXaHU3MbI
nporiecca COIMaTNu3aIie, TIOIXO0IbI U METOJIBI TPYIIIIOBON IUCKYCCHUH, KOPPEKITMOHHOM PabOTHI €
JMYHOCTBIO U C TPYIIION.

[Ipu ocBoeHMM JaHHOW AUCIUTUIMHBI HEOOXOJAMMBI CIECIYIONINE YMEHHs 00y4aromerocs,
npuoOpeTeHHble B pe3ylbTaTe OCBOCHUS IPEIIIECTBYIOIIMX TUCHMIUIMH  (MOIynei):
JMarHOCTUPOBATh (has3bl M CTaTUHM PA3BUTHSI TPYIIIBI U OIIEHUBATh JJMYHOCTHBIE XapaKTEPHCTUKH.

IIpy ocBoeHMM JaHHOM  JTUCHMIUIMHBI  HEOOXOAMMBI  CIEIYIOIIUE TOTOBHOCTH
oOydJaromerocs, MPUOOpPETEHHBIE B PE3YJbTaTe OCBOSHUS TMPEAINICCTBYIOMNX IUCIUTIINH
(Momyne): K BIIaJICHUIO HABBIKAMH aHAJIN3a CBOEH JEATEIIbHOCTH M YMEHUIO IPUMEHSITh METO/IbI
OYMOIMOHAIBHOW M KOTHUTHUBHOMN PETYJSIMH (TSI ONITUMHU3AINH) COOCTBEHHOHN NESTETLHOCTH U
IICUXUYECKOTO COCTOSIHUS; K BOCHPUATHIO JIMYHOCTH JPYroro, 3SMIATHH, YCTaHOBIICHHIO
JIOBEPHUTEIHHOTO KOHTAaKTa W JUaliora, YOKACHUIO W TOAJCPKKE JFOJEH; K BBISBICHHIO
cneuu(UKH MCUXUYECKOro (PYHKIIMOHUPOBAHUS YEJIOBEKA C YUETOM OCOOCHHOCTEH BO3PACTHBIX
3TaroB, KPU3UCOB Pa3BUTUS U (PAKTOPOB PUCKA, €TO MPUHAITIC)KHOCTH K T€HIEPHON, STHUYECKOMH,
npo¢eCCHOHATLHON U JPYTUM COLIMATIBHBIM IPYIIIIaM.



JUCLIUILINHEI

couuanbHOM padorey, «IIcuXonorus KPU3UCHBIX COCTOSTHHUI.

ABIIAKOTCA

TGOpeTI/I‘-IQCKI/IMI/I AUCHUIINIMHAMA W TpPaKTUKaMH, JId KOTOPBIX OCBOCHUC HaHHOﬁ
(Monmynst) HEOOXOIMMO KakK MpeIIecTBYOIIee,

«Megunanus B

1.4 IlepevyeHb NMJAHMPYyeMbIX pe3y/JbTATOB O0y4eHUs] MO JMCHUILIHHE (MOAYJIIO),

COOTHECEHHBIX C IUIAHUPYEMBbIMH pPe3yJbTATAMHI 0CBOEHHS 00pPa30BaTebHOI IPOrpaMMbl

W3ydyenue naHHOM y4eOHOIl AMCLUMILIMHBI HalpaBlieHO Ha (OpPMUPOBAHHE Yy OOYHAIOIIUXCS
YHUBEPCATbHON KOMIIETEHIIUHU:

YK-5 CrnocobeH BOCIpHUHUMATh MEKKYJIBTYPHOE pPa3HOOOpazue oOmecTBa B COLHAIBHO-
HUCTOPHUYECKOM, STHYECKOM U PHIOCOPCKOM KOHTEKCTaX

Ne Kox n HanmenoBanue WMHauKaTopel JOCTIKEHHUSI KOMIIETEHITNH
ILI1. KOMIIETEHIH 3HaeT ymeeT BJajieeT
1. YK-5 CnocobeH BOCHIpUHHMATH | HEOOXOAUMYIO | TIOAOUpATh HaBBIKAMH
MEXKYJIbTYpHOE pa3zHooOpazue | amis IIPUEMBI JIeMOHCTpaluu
o0rmrecTBa B COIIMAIILHO- | CAMOPA3BUTUSL | paOOTHI B YBKUTEILHOTO
UCTOPUYECKOM, JSTHYECKOM U | H KOJIJIEKTHBE OTHOILLIEHUS K
¢dmocohckoM KOHTEKCTax B3aWMOJICHCTBH | IPH UCTOPUIECKOM
s C IpyTUMHU KOHQUIMKTaX B |y HacleUI0 HU
MH(pOpMAIIKIO O | COIMATBHON COIIMOKYJIBTYP
KYJIBTYPHBIX pa0ore, HBIM
0COOEHHOCTSIX | TOJEPAHTHO M | TPAIAHIIAAM
U TpajuIUsIX KOHCTPYKTUBHO | Pa3JIMYHBIX
Pa3INYHBIX B3aMMOJICHCTBO | COLMAIBHBIX
COLMAJIBHBIX BaTh C JIIOJIBMU | TPYIIII,
TPYIII, OCHOBHI | C YY€TOM UX preMaMu
paloThI B COLIMOKYJIBTYp | paboThI B
KOJIJICKTHBE, HBIX KOJIJICKTHBE,
TOJIEPAHTHOTO | OCOOEHHOCTEH | TOJIEPAHTHOIO
BOCTIPUSITHS B IIEJISIX BOCTIPHSITHS
COLIMANIbHBIX, YCIIEIIHOTO COLIMAJIbHBIX,
STHUYECKHX, BBITTOJTHEHHSI STHHYECKHX,
KOH(eccuoHan | npodeccuoHan | KOH(peccuoHal
BHBIX U BHBIX 33124 U BHBIX "
KYJIBTYPHBIX YCUJICHUS KYJBTYPHBIX
pa3Iuyuil Ipu | COLMAIIBHOU paznuui  1pu
KOH(UIMKTaX B | HHTETPaLlUH KOH(IIUKTaX B
COIHAJILHOM COIHAJILHOM
pabote pabote

2. CTpyKTYypa M coepkaHue TUCHUUILTHHBI

2.1 PacnipeaesieHne TPYAO0EMKOCTH JUCHHUILIMHBI IO BHAaM padoT

O6mas Tpy10€MKOCTh TUCIUIUIMHBI cocTapisieT 3 3a4. enl. (108 yacoB), ux pacnpenenenue
10 BUJaM paboT MpeACTaBIeHO B Tabnule (011 cmydenmog OPO)

Bcero
qacoB

Bun yue6HO# paboThI CemecTpsl

(dachrn)

KonTakTHasi pabora, B TOM 4ucJe:
AynuTOpHBIE 3aHATHS (BCEro):




3aHATHS TEKIMOHHOTO THIA 16 16
3aHATHS] CEMUHAPCKOTr0 TUIIA (CEMUHAPBHI, 34 34
MPAKTUYCCKHIE 3aHSTHS)
HNuas koHTaKTHasi padora:
KonTpons camoctositensHOl paboTsl (KCP) 4 4
[Tpomexxyrounas arrecramus (MKP) 0,2 0,2
CamocrosiTeJibHasi paboTa, B TOM YHCJIE: 53,8 53,8
ITpopaboTka yueOHOro (TEOPETUYECKOro) MaTepuana 20 20
BeImonnHeHne MHIMBH Ty aIbHBIX 3aJJaHUH (TIOATOTOBKA 20 20
COOONICHUH, Tpe3eHTALNH)
Pedepar 3,8 3,8
IloAroTroBka K TeKyIeMy KOHTPOJIIO 10 10
KontpoJis: 4 4
IToaroroBka k 3auery 4 4
OO0mas Tpy10eMKOCTh yac. 108 108
B TOM 4HC/Ie KOHTAKTHAs | o 42 | 542
pabota
3a4. efl

2.2 CTpyKTYypa AMCUMILINHBI
Pacripenenenne BuI0B yaeOHOM paOOThI M UX TPYJOSMKOCTH IO pa3jiesiaM AUCIHILTAHBIL.
Pa3nensbl (TeMbl) TUCHUIUIMHEI, U3ydaeMble B 7 ceMecTpe (ouHas ¢opma)

KomngecTtBo yacos

AynuropHas Breay
Ne HaumenoBanue paznienos (Tem) Beera pabota HTOpHAs
pabora
J | 113 JP | CPC
1 2 3 4 5 6 7
[Tpeamer KOH(IMKTOIOTHH U €T0 POJIh B
1. |mpakTHyeckoil AesTeTbHOCTH CHEelHaINCTa 110 17 | 2 2 - 15
COLIMAJILHOM paboTe
5 KoH}uukT Kak conuanbHblii GEHOMEH: CTPYKTYpa, 181 4 4 i 15

(GYHKINHY, THTIOJIOTHSI
3. |[luHamMHuecKue XapaKTepPUCTHKH KOH(IMKTA 18 | 2 4 - 15
JlerepMuHaHThl KOHMIMKTA: GAKTOPbI, IPUYKHBI,

4. 17 | 2 4 - 15
00yCJIOBJICHHOCTh KOH(JINKTA
5 Tunsl KOHGIUKTOB B podeccrnoHalIbHOM 17 | 2 6 i 15
' |AeqTenbHOCTH CHEeMAINCTOB MO COLMANBHOM padoTte
6 [TpodeccrnonanbHast AesITEIBLHOCTD CIEIMATNCTOB 110 17 | 4 14 i 15
" |commanibHOI paboTe B CUTyallui KOH(JIUKTA
UTOI'O no pazdenam oucyuniunsl 16 | 34 - 53,8
KonTpons camocrositensaoi pabotsl (KCP) 4
ITpomesxxyrounas arrecranus (MKP) 0,2
[ToaroToBka K TEKyneMmy KOHTPOIIO 4
OO61mast TpyA0€MKOCTh MO JUCITUILINHE 108

[Tpumeuanue: JI — nekmuu, [13 — mpaktudeckue 3ansaTus / cemuHapsl, JIP — maboparopHbie
3anatusi, CPC — camoctosiTensHas paboTa CTyAeHTa



2.3 Conep:xanue pa3iesioB (TeM) THCHUNIHHBI
2.3.1 3ausaTHA JEeKIHNOHHOI0 THIIA

npodeCcCuoOHATBHON
NeSITeIbHOCTH
CTICTIHAIMCTOB T10
conuanabHOU paboTe

JUISL COLIMAJIBHOTO OKPYKEeHUsI. Bubl
BHYTPUJIMYHOCTHBIX KOH(DIUKTOB. [lociencreus
BHYTPHJIMYHOCTHBIX KOH(DJIUKTOB.
MeKITUYHOCTHBIC KOH(MIMKTHI B TPAKTHKE
conabHON padoThl. [loHATHS ¥ TpU3HAKH
MEXJIMYHOCTHOTO KOH(PIUKTA. MEKITUIHOCTHBIE
KOH(IUKTHI B ceMbe. KOH(MIUKTHI B cemMbe.
[TonaTue ceMeitHBIX KOH(IINKTOB U UX
ocobenHocTH. Kinaccudukarms ceMenHbIX

dopma
No Haumenosarne Copepxanue paszena (Tembl) TEKYIIETo
paznena (Tembl)
KOHTPOJIS
1 2 3 4

1. |IIpenmer OOBeKT, IpeIMeT, CTPYKTYpa, 3HAUCHUE P
koHpaukTonoruu u  |«Kondaukronoruu B counanabHoi padote». Poib
€ro poJib B TMCLUUIUIMHBL B IPO(PECCHOHATHHOM CTAaHOBJICHUU
MIPaKTUYECKOU CHeIHalIuCcTa 1Mo colnaabHoi padoTe. OCHOBHBIE
NESITEIbHOCTH KaTeropuu JUCHUIUIMHBL. TeopeTnueckas u
CHeIHalIuCTa 10 MpUKIaHas KOHGIUKTOIOTHUSI.
collajgbHOU padoTe

2. |Kondmnukt kax [TonsTre koH(pIUKTA, TOIXOABI K €r0 ONPEATICHUIO P
COLIMAIbHBIN 1 u3ydeHuto. KoHCTpyKTUBHBIE U J€CTPYKTUBHbBIE
(heHoMeH: GyHKIUU KOH(IIUKTA. SIBHBIE U TATEHTHBIE
CTPYKTYpa, ¢byakmn KoHPIMKTa. OOBEKTHBHBIC U
byHKIUY, CyObEKTUBHBIE 3JIEMEHTbI KOH(IMKTA. YYaCTHUKU
THUIIOJIOTUS KOH(IMKTA (CTOPOHBI) U IpyTUe AEHCTBYIOLINE

U KOH(QIUKTHOTO B3aUMOICHCTBUS
(moxcrpekaresu, CBUETENN, IOCPEIHUKH,
KOHCYJIbTaHTBI, «CITy4YaiiHble MOCTPaaBIINe) U
ap.). ConpanbHble MPOTUBOPEUUS U KOH(IUKTHI.
Tunsl KOHGIMKTOB U UX KpaTKas XapaKTePUCTHKA.

3. |dunamuveckue ConuanbHble IPOTUBOPEUUS U Pa3BUTHE P
XapaKTePUCTHKH koHGuuKkTa. KoH(paukTHaAs cuTyanus 1 KOHQIUKT.
KOH(IIUKTA [Tporiecc BO3HUKHOBEHUST KOH(DIUKTA. DTambl U

¢a3bl pa3BuTHs KoHUKTA. [ToHsTHE
«KOH(JIMKTOT€H», TUIIOJIOTHUS KOH(DIUKTOT€HOB.
Ockananus KOH(IUKTA.

4. |derepMHHAHTHI Knaccudukanus npuunH BO3HUKHOBEHUS P
KOH(QUIMKTA! KOHGIIUKTOB. OObEKTUBHBIE U CYyOBEKTHBHbIE
(akTopbl, NPUUMHBI, |(pakTOphl. JINUHOCTHBIE OCOOEHHOCTH, BIUSIOIINE
00yCJIOBJIEHHOCTh  |Ha BO3HUKHOBEHHE KOH(IMKTOB: YEPThl XapakTepa,
KOH(IIMKTA YCTaHOBKH JJUYHOCTH. DPPEKThI COLUATBHOMN

NepUeniy U KOHQIUKT. AKIEHTYalluu XapakTepa
1 KOHQIHUKT. OCHOBHBIE MOJIEH TTOBEJCHUS
JIMYHOCTU B KOH(IMKTHOM B3aMMO/ICHCTBHH.
Crpareruu noBeeHus: B KOHQIIUKTE
XapaKkTepruCcTUKa OCHOBHBIX CTPATErvil TOBEACHHUS.
Tunsl KOHQIUKTHBIX JTUYHOCTEH.
5. |Tunsl KOH()IUKTOB B (BHYTpUINYHOCTHBIE KOH(PJIUKTHI U X IOCIIEACTBUS P




KOHQUIMKTOB. Kpu3ucHsle nepuoabl B pa3sBUTHH
cembH. [Ipenynpexxnenue u pasperieHue ceMeNHbIX
KOHQUIMKTOB. OpraHu3allMOHHbIC KOH(QIHUKTBHI.
[TonaTne opraHU3aMOHHOTO KOH(DIHUKTA,
KJaccuuKanus U NpUYUHbI BOSHUKHOBEHUS
OpTraHU3aIMOHHBIX KOHPIUKTOB. MEXTpynmnoBoi
KOH(QUIMKT B IPAKTUKE COLMAILHON pabOTHI.
[ToHATHE MEXTPYNTIIOBOTO KOH(MIMKTA, MEXaHU3M
BO3HHUKHOBEHHUsA. OCHOBHBIE THUIIBI MEKIMYHOCTHBIX
KOH(JIMKTOB B COIIMATIBHOI paborTe.

[Tpodeccuonanpuas
JeSITeIbHOCTD
CIICIIATIMCTOB TI0
coluagbHOU padoTte
B CUTYaIllH
KOH(IIMKTA

Jnarnoctuka conuanbHoro kondnukra. [lonstue
JTUArHOCTHKU KOH(IMKTA. CyIIHOCTh TUAarHOCTHKH,
BUJIBI TUATHOCTUKU. OpraHu3aius U crocoobl
JTUArHOCTHKYU KOH(JIMKTA B COMATBLHOU padoTe.
[IpodunakTrka KOHMIUKTOB B COIMATIBLHOMN paboTe.
[Ipenynpexnennst KOHGIUKTA B CONUATHHON

pabote. Opranuzanus NpopUIaKTUKH B
conuanbHOU padoTe. YpaBieHue KOHPIUKTAMH B
couuanbHoi padore. [loHsTue ynpasieHus
koHpaukToM. ConepkaHue yrpaBiIeHUs
koHGuuKTamu. [Icuxosorust neperoBopHoro
polecca 1o pa3peuieHno KOHQIUKToB. OCHOBHOE
coJiepKaHue MeperoBOpHOro npouecca. Moaenu
MIOBE/ICHUS [TAPTHEPOB B IIEPETOBOPHOM IIPOLIECCE.
MaHunyIATUBHBIE TEXHOJIOTUU B IEPETOBOPHOM
MpOLECCE U MPOTUBOACUCTBHE UM. TexHOIOrnn
CTpaTErui U TaKTUK B IEPETOBOPHOM ITPOLIECCE.
[TonsiTre TexHomoruii 3pPexTuBHOro 00IIEHUS U
UX OCHOBHOE cojJepkaHue. TexHomoruu
paIMOHaIbHOIO MOBEACHUS B KOH(DJIMKTE.

2.3.2 3aHATHS CEMHHAPCKOI0 THIIA
Ha npakTudeckux 3aHATUSAX MCHOIB3YIOTCS METOJbl aKTUBHOIO OOy4YeHMs B IpyMmax,
MPOBOIUTCA aHaIM3 3(P(GEKTOB TPYIIOBONH pabOThl M MPOIECCOB TPYIIOBON JTUHAMHUKHA
(KOH(IMKTHBIX CUTYaIil), pa3BUBAIOTCS CHOCOOHOCTH CaMOaHalIN3a U OHUMAaHUS ICUXUYECKUX
0COOEHHOCTEH IPYruX yYaCTHUKOB I'PYIIIIHI.

e HaumenoBanue TeMaTtnka NpakTUYECKUX 3aHATUN dopma  TEKYUIETO
" |pa3nena (cemuHapoB) KOHTPOJISI

1 2 3 4
[Ipenmer [Tpeamer koHGuMKTONOTMM U ero posib B| Hamucanue scce
KOH(MJIMKTOJIOTUN U |IPAKTUYECKOMN NEATENbHOCTH CIElUaNInCcTa
ero poib B|TIO COIIMAJILHON paboTe
MPAaKTUYECKOMN
JESTEIBHOCTH
creruanmucTa 1o
COILIMAJIbHON paboTe

2 Kondmukr kak| [lonsitTne xoHdmukTa, mnoaxoabl K ero| Hamucanue
COLIMAJIbHBIN OINPEEIICHUIO U U3YUYEHUIO. pedepata
(beHoMeH: CrtpykTypa KOH(]IUKTA Otuer mo aHamuzy
CTPYKTYpa, CTPYKTYpPBI
byHKINH, KOH(JIMKTA




TUTIOJIOTHSL. Tunsl koHpIUKTOB W UX Kparkas| Hanucanwue
XapaKTePUCTHKA. pedepara
3 JuHamuueckue Jlunamuueckue acekThl KOH(IUKTa Otder mo aHamU3y
aCTIeKThI KOH(IUKTA TUHAMUKA
KoH(]JIMKTA
4 JlerepMUHAHTHI CutryanoHHbIC W JIMYHOCTHBIC TpwunHbI| Hanucanwue
KOH(JIMKTA: BO3HUKHOBEHHMSI KOHQIMKTOB pedepara
¢dakTopsl, TpUYHHBL| [ICHXOIOrHYECKHE ocobennocT| OTyer no
OOYCIIOBJIEHHOCTb  [IOBEICHUSI YeJIOBEKa B KOH(IUKTE NICUXOJMArHOCTUKE
KOH(JIMKTA
5 Tunsl koHpnukToB| BHyTprinyHocTHble KOHMIUKTEI 1  ux| OTuer o
B MOCJIECTBHS U1 COLMAIBHOTO OKPY)KEHUS |ICUXOAUArHOCTHKE
npodeccHoHaNbHON | MeXITUYHOCTHBIC KOH(DIMKTHI B npakThke| OTYeT MO pOJIeBOit
JeSTEeTbHOCTH COIMAIILHOM PabOTHI urpe
CHCIMAIMCTOB 10| MexrpymnmnoBoil koH(nukT B mpakTtuke| Hamucanue
COLIMAJILHOM paboTe |coluranbHON paboThI pedepara
6 [Mpodeccnonanphasi| JlnarHocTuka COMMaIbLHOTO KOH(IMKTA Hamucanue
JeSITeNIbHOCTD pedepara
cnenuanuctoB 10| [IpodunakTuka KOH(JINKTOB B| Hanmcanue
COLMAJIBHONW paboTe|coruanbHoi paboTe pedepara
B CUTyallud| YmpapieHHe KOHPIMKTaMH B connanbHoi| Hammcanue
KOH(IIMKTA pabote pedepara
Benenne mneperoBopHoro mporecca mo| OT4eT Mo posieBOM
pa3penieHuIo0 KOH(MINKTOB urpe
Texnonoruu 3¢ ¢exTuBHOrO NoBereHus B| Hamucanue
KOH(JINKTE pedepara

3amuTa nabopatopHoi padotsl (JIP), Beimonnenue kypcosoro npoekra (KII), kypcoBoit
pabotel (KP), pacuetno-rpaduyeckoro 3amanus (PI'3), mammcanue pedeparta (P), scce (D),
kosutokBuyM (K), rectuposanue (T) u T.1.

2.3.3 JlaGopaTopHble 3aHATHS
JIabopaTopHBIE 3aHATHUS HE IPETYCMOTPEHBI.

IIpumepHas TemaTn

Ka KypPCOBBIX padoT (IPOEKTOB)

KypcoBbie paboThl HE IPETyCMOTPEHBI

2.3.4 KoHTpoJs cam

ocTosiTeIbHOM padoTsl cTyaeHToB (KCP)

=
Haumenopane Heau u 3axa4n KCP E 2
Ne pa3nena u tembl | Llesu v 3agaum 3aHATUA =
3aJlaHUA (yacoB) | £ =
3aAHSATHS e g
1 [Ipeamer dopMupoBaTh IToaroroBka 0,5 [Ipeze
KOH(JIMKTOJIOTUM | CIIOCOOHOCTH YUYHUTHIBAThH CXEMBI 0 MecTe HTaIU
Y €ro poJjib B B PO eCCHOHATBHON KOH(JIUKTOJIOT S CXEM
MPAKTUIECKON JESITEIIbHOCTH MU B CHCTEME
JeSITeTbHOCTH cnenuuky u Hayk. Onmcath
crienMaimcTa 1o COBPEMEHHOE COUYETAHUE B3aMMOCBSI3U
COLIMATIbHOM rJ100aIBHOTO, MEXy
pabote HAIlMOHAJIBHOTO U HayKaMH.
PETHOHATIBLHOTO B YMeth
KOH(IINKTAX, aHaJIN3UPOBATh
0COOCHHOCTH poJib u chephl




THOKYJIBTYPHOIO
pPa3BUTHS CBOEH CTPAHbI
Y COLUOKYJIBTYPHOTO
IIPOCTPAHCTBA,
MOBEJICHUS Pa3IMYHbIX
HallMOHAJIbHO-
THUYECKHUX,
IIOJIOBO3PACTHBIX U
COLIMAIILHO-KJIACCOBBIX
TPYIII, a TaK¥Ke

MPUMEHEHUS
KOH(JIMKTOJIOT
uu, B
COLIMAJIbHOU
pabore

HHPACTPYKTYpy

obecrnieueHus

COLIMAJIBHOTO

OJlaronoJryuus rpaxiaH
KonduumkT kak dopMupoBaTh Jlate 0030p B Pedep
COLIMAJIbHBIN CIIOCOOHOCTh YUMTBHIBATh B | pedepare aT
(beHoMmeH: npodeccuoHaIbHON HOJIX0/10B K ITpese
CTPYKTYpa, JESITETPHOCTH CIEHU(HUKY | MOHIATHIO HTalu
byHKLHY, HOJXO0/I0B U COBPEMEHHOE | «KOH(IMKT. s CXEM
TUTIOJIOTHSI MOHUMaHHe deHomena | Ymerpb

KoH(uuKTa. POpMHUPOBATH | AHATTU3UPOBATH

CHOCOOHOCTh CXOJICTBa u

aHAJIM3UPOBATh CTPYKTYPY | pa3iuuus

KOH(JIMKTa C  Y4ETOM | MOJXO/OB.

r1100aJIHOTO, CxeMaTu4HO

HallMOHAJIBHOTO U | U300pa3uTh

PETHOHANBHOTO (HaKTOPOB, | CTPYKTYPY

0COOEHHOCTH KOH(JIMKTa B

ATHOKYJBTYPHOTO npodeccuoHab

pa3BUTHS  CTpaHbl U | HOH chepe,

COLIMOKYJIbTYPHOTO BBIJICJIUTh

IPOCTPAHCTBA, TOBEACHUS | CTPYKTYPHBIC

Pa3IMYHBIX HALMOHAIBHO- | SJIEMEHTHI u

THUYECKHX, B3alMOCBS3HU

M0JIOBO3PACTHBIX U | MEXITY HUIMH

COLIMAJIBHO-KJIACCOBBIX

rpynn
JAuHamnueckue dopMupoBaTh AHamM3upoBaTh AHamu
XapaKTEePUCTUKU CHOCOOHOCTh YUHUTHIBATH B | AMHAMHUYECKUE 3
KOH(pIIMKTa npodeccuoHanbHOM XapaKTEPUCTHK TITHAM

JEeSITeIbHOCTH CHEU(PUKY | U KOH(DIUKTOB UKHU

U COBPEMEHHOE COYETaHue KOH(I

r7100aJ1bHOTO, UKTa

HAI[MOHAJILHOTO u
pPETMOHAIIEHOTO B
KOH(JIMKTaX, 0COOEHHOCTH
ATHOKYJIBTYPHOI'O
pa3BUTHUS CBOEW CTpaHbl U
COLIMOKYJIbTYPHOTO

MIPOCTPAHCTBA, MOBEICHUS
pa3IMYHBIX HAIMOHAIILHO-
ATHUYECKHUX,




MOJIOBO3PACTHBIX u
COLMAIbHO-KJIACCOBBIX
I'pynn

4 | leTepMUHaHTBI ®opMupoBaTh AHanu3upoBathb 0,5 Otuer
KOH(JIHMKTA: CIIOCOOHOCTh YYUTHIBATh B | CTPaTETUU 0
dbaxTopsl, npodeccuOHaTBLHON IIOBE/ICHUA B pe3yn
MIPUYMHBI, JeSITEIbHOCTH KOH(MIMKTE  C pTaTax
00YCJIOBIICHHOCTb | pa3HOOOpa3HbIe Y4EeTOM JUard
KOH(DIIMKTA J€TePMUHAHTHI COLIMAJIbHBIX, OCTHK

KOH(MJIMKTHBIX ~ CUTYyallud | STHUYECKUX, u
JUISt oOecniedeHus | KoH(peccnoHalb
COLIMAIBHOTO HBIX u
Onaronosyuus rpaxaaH KYJIbTYPHBIX
pa3IN4uil.

5 | Ilpodeccronansua | ®opMupoBaTh Pa3zpaboTka 1 [Tuch
s IEATEIbHOCTD CHOCOOHOCTh YUYHUTHIBATH B | CIICHAPHSI MEHH
CHEIHUAIIMCTOB MO0 | MpodeCCHOHaTbHON MEePErOBOPHOTO BIiA
COLMAIIbHOM JeSITeIbHOCTH nporecca s OTYeT
pabote B UHPPACTPYKTYPy pasperieHus
CUTyaluu o0ecrnevyeHns COLUMaNbHOIO | peaJlbHON
KOH(IIMKTA Onarononyuus rpaxaaH KOH(JIMKTHOM

CUTYaINH
Utoro 4

2.4 TlepedyeHb y4eOHO-METOAMYECKOr0 O0ecneYeHHs VI CAMOCTOATEIbHON padoThl
o0yyaromuxcs Mo JMCHUIIHHE (MOAYJII0)

[Tepedyenn yueOHO-METOIUYECKOTO 00ECTICUEHUS TUCIUILTAHBI 10

colyagbHOU padoTe

Ne Bun CPC BBITOJIHEHUIO CAMOCTOSITEIbHOM paboThI

1 2 3

1 BHHOHIV{GHHG 1. Bopoxeiikua W.E. Kubamo A.S., 3axapos JI.K.
3alaHun - Kongumuxkronorus. M.,2001. C.5-54.
o TeMme eMeT

bedl 2. I'pumnna H.B. Ilcuxonorus kongnukra. M., 2000. C.7-18,

KOHQUIMKTOJIOTUU U 20-40
€ero poin B '
TIPAKTHYECKO . MBanoga, O. A. Konpaukronaorus B colMaabHOM padoTe :
NesTeabHOCTH y4eOHUK U NMPAKTUKYM JJI aKaJIeMUYEeCKoro OakaiaBpuaTa
CrIenUancTa o / O. A. UBanosa, H. H. CypraeBa. — M. : N3narenscTBO

Opaiir, 2017. — TIn.l — (Cepus bakamnagp.
Axkanemudeckuii kypc). Pexxum nmoctyma:  https://biblio-
online.ru/viewer/D3E57C47-5D06-4E86-8857-
E4AC76755B63#page

. Kondmukronorus / Ilog pen. A.C.Kapmuna. CIIG, 1999.

C.10-28.

. Hesnesa W.M., TpynoBa A.A. Koudnukromnorus B
compayibHOW  pabore: VYueb.mocobue. — benropon:
Koomneparusnoe o6pazoBanue, 2005.

. Ckamaban W.A. Teopun KoH(}IMKTA B KOHTEKCTE

conpasbHOW paboThl. // Teopus coumambHONW pPadOTHI:
VYuebnoe nocobue. [Tox pea. M.B. Pomma. — HoBocubupck:
HI'TY, 2000. —4.2., rn.4. C.48-60.




1. 6.Copokuna E.I'., Bnosuna M.B. Kondaukronorus B
conrabHON padore: YueOHUK 11 6akanaBpoB. — M.:
Axanemus, 2013, —I'n.1.

8. «Kommiekr METOJMYECKUX MaTEPHAJIOB IO BUAAM
CaMOCTOSATEIILHON pabOThI CTYACHTOBY (YTBEPKIEH Ha
3aceqaHuy Kadeaphl COIUAITBHON TICHXOJIOTUH U
corrosiornu ynpasienus 28.03.2017)
BHHOHI;IGHHG 1. Bopoxeiikun W.E. Kubanos A.5L, 3axapos JLK.
3alaHuH . Kondmukromorust. M.,2001. C.49-54, 88-102.
o TeMe OHSITHE
2. T pumuHa H.B. Ilcuxonorus kondaukra. M., 2000. I'n.5.
KOH(JIMKTA, TTOIXO/IbI
K €ro ONpEeIeNeHHIO 1 3. Emenssnos C.M. [Tpaktukym no koHgumkTosoruu. CIIO,

HU3YUYCHUIO

2000. C.22-31.

4. Wsanosa, O. A. KoH(IHKTONOTHS B COIMANBHON paboTe
y4eOHUK M MPAKTUKYM JUJIs akajeMuaeckoro OakamraBpuara / O. A.
WBanosa, H. H. CypraeBa. — M. : U3natensctBo IOpaiit, 2017. —
I'm.1, 2 — (Cepus : bakanaBp. Axkagemuueckuil kypc). Pexum
nocryma:  https://biblio-online.ru/viewer/D3E57C47-5D06-4E86-
8857-E4ACT76755B63#page

5.  Kou¢mukromorus / ITox pex. A.C.Kapmuna. CIIG, 1999.
C.28-63, 93-275.

6. Copoxuna E.I'., Brosuna M.B. Kouduukronorus B

conuabHON padore: YueOHUK 11 6akanaBpoB. — M.: Akanemus,
2013. - I'n.1,2.

7. «Kommekr METOANYCCKUX MAaTCPHUAJIOB 11O BUAAM
CaMOCTOSITEILHOMI pa6OTBI CTYACHTOB» (YTBep)K,Z[éH Ha 3aCCAaHuHn
Ka(bez[pm COIMATLHOM IICUXOJOTUH U COIIHOJIOTHH YIIPpAaBJICHHUA

28.03.2017)

Beimonnenue
3aJlaHu i

o
JlnHamMmuyeckue
XapaKTEePUCTUKHU
KOH(JIMKTA

TEMC

1. Bopoxeiikun W.E. KubanoB A.f., 3axapos
Koundnukronorus. M.,2001. C.49-54, 88-102.

LK.

2. TI'pummna H.B. Ilcuxomnorus xoudmukra. M., 2000. C.150-
160.

3. EmenpsnoB C.M. Ilpaktukym mo kongumkronoruu. CIIO,
2000. C.22-31.

4. VBanosa, O. A. KoH(aukrosorus B couuaabHOU padoTte :
y4eOHUK U MPAKTUKYM Ul aKaJeMHUYecKoro OakaiaBpuara
/ O. A. UBanosa, H. H. Cypraea. — M. : U3naTensCcTBO
Opant, 2017. I'n.2 (Cepus bakanasp.
Axkanemuyeckuit kypc). Pexxum goctyma:  https://biblio-
online.ru/viewer/D3E57C47-5D06-4E86-8857-
E4AC76755B63#page

5. Kondmukronorus / Ilon pen. A.C.Kapmuna. CIIO, 1999.
C.28-63, 93-275.

6. Copoxuna E.I'., Bpouna M.B. Koudnukronorus B
coranbHOM paboTe: YueOHWK st OakaiaBpoB. — M.:
Axanemns, 2013. —I'n.5.

7. ®oxun B.A. Jlunamuueckass Moaenb kKoH(IuKTa //BecTH.
Mock.yn-Ta.Cep.14,I1cuxonorus.-1996.-N 3.-C.42.

8. «KoMIUIEKT MeTOAMYECKMX MaTepuajoB IO  BHJAM
CaMOCTOSITENIbHOW paboOThl CTYIEHTOB» (YTBEpXKIAEH Ha
3aceflaHud  Kadeapbl  COLMANBbHOM  NCHXOJOTMM U




corosioruu ynpasiaeHus 28.03.2017)

Brinonnenue 1. Bbepu 3. Urpsl, B koTopslie urpatot moau. CI16, 1992.
3aJaHuN 2. borganoB E.H., 3aseikun B.I'. Ilcuxosorus JU4YHOCTH B
1o TeMe koH(pmukTe. CI16, [Tutep, 2004. C.55-89, 89-95.
JleTrepMUHAHTBI 3. Bopoxeiikun W.E. KubGanop A.f., 3axapos JI.K.
KOH(IIMKTA! Kondgmukronorus. M.,2001. C.183-187.
(hakTOphl, MPUYHHBI, 4, T'pumumna H.B. Ilcuxonorus kondaukra. M., 2000. C.161-
00yCIIOBJIICHHOCTb 283.
KOH(IIUKTA 5. EmenpsnoB C.M. Ilpaktukym no xoHdmauktomoruu. CIIO,
2000. C.82-135.
6. HsanoBa, O. A. KoHGIUKTONOTHSA B COIMAIBHOW padoTe :
y4eOHUK U MPAKTUKYM I aKaJIEMHUECKOro OakaiaBpuaTa
/ O. A. UBanoBa, H. H. CypraeBa. — M. : U3naTenscTBO
KOpaiir, 2017. — TInml — (Cepus baxanagp.
Axkanemuyeckuit kypc). Pexxum gocrtyma:  https://biblio-
online.ru/viewer/D3E57C47-5D06-4E86-8857-
E4AC76755B63#page
7. Kondmukromnorus / Ilox pen. A.C.Kapmuna. CII6, 1999.
C.63-93.
8. Tlcuxomorust m kynerypa /Ilog pen. JA.Mamymoro. CII6.,
2003. C.587-589, 616-622.
9. Copokuna E.I'., Bpouna M.B. Kondmukronorus B
colpanpHOM paboTe: YueOHMK s OakayiaBpoB. — M.:
Axanemus, 2013. —I'n.2.
10. «kKommyieKT ~METOAUYECKMX MaTepuajoB IO  BUAAM
CaMOCTOSITENIbHON paboOThl CTYIEHTOB» (YTBEpXKIEH Ha
3aceqaHu  KadeApbl  COIMAIBHON  MCHUXOINOTUH |
cormosiorun ynpasieHus 28.03.2017)
Brinosninenue 1. Bepecoe H.H. ®opmyna mnpoTHBOCTOSHHS WM Kak
3alaHuI YCTPaHUTh KOH(IUKT B KosiekTuse. — M.: diunTa, 1998.
mo teme  Tumsll 2. ['pummaa H.B. Ilcuxonorus kordumkra. M., 2000, ap. u3m.
KOH(MIMKTOB B C.88-93, 97-99.
npodeccnoHanbHOM 3. EmenpsnoB C.M. Ilpaktukym mo kongumkronoruu. CIIO,
JESATEIBHOCTH 2000, ap. n3a. C.199-205.
CIIELIMAITUCTOB o 4. WsanoBa, O. A. Kondaukronorust B conuaabHOi padoTe :

ColLlMaJIbHON paboTe

y4eOHUK U MPAKTUKYM Ul aKaJleMHUUecKoro OakanaBpuara
/ O. A. UBanosa, H. H. Cypraea. — M. : U3naTensCcTBO
Opant, 2017. — TIn5 — (Cepus bakanasp.
Axkanemuyeckuit kypc). Pexxum goctyma:  https://biblio-
online.ru/viewer/D3E57C47-5D06-4E86-8857-
E4AC76755B63#page

Kondmukronorus / Ilox pen. A.C.Kapmuna. CII6, 1999.
C.125-142.

Copokuna E.I'., Bpouna M.B. Koudnukronorus B

coranbHOM paboTe: YueOHWK st OakaiaBpoB. — M.:
Axanemns, 2013. —T'n.4.6.
«KOMITJIGKT ~METOAMYECKHX MaTepuajioB IO  BHJAM

CaMOCTOSITENILHOM paboThl CTYAEHTOB» (YTBEpXKIEH Ha
3acemaHud  Kadeapbl  CONMANbHON  TCHUXOJNOTHH U
cormosioruu ynpasienus 28.03.2017)




6 |Brimonnenue 1. Bormano E.H., 3aseikun B.I'. Ilcuxojorus JHYHOCTH B

3alaHUI koHumkre. CII0, 2004. C.118-151.

o TeMe 2. Bopoxeirikun W.E. KwubanoB A.f., 3axapor [.K.

[Mpodeccrnonanshas Kondmukromorus. M.,2001. C.102-198.

JEATEIIbHOCTh 3. EmenwsnoB C.M. [lpaktukym mo kondumkTosnoruu. CIIO,

CIIELIMAJINCTOB no 2000. C. 239-250, 271-277.

conunanbHOU padore B| 4. HMBanora, O. A. Konduukronorus B connagbHON padoTe :

CUTyaluu KOHIIMKTA y4eOHUK M MPAKTUKYM IS aKaJeMHYecKoro OakaaBpuaTa
/ O. A. UBanoBa, H. H. Cypraea. — M. : M3naTenscTBO
KOpaiir, 2017. — TIn3 — (Cepus : baxanasp.

Axkanemudeckuid  kKypc). Peskum  goctyna:  https://biblio-
online.ru/viewer/D3E57C47-5D06-4E86-8857-
E4AC76755B63#page

5. Koudmukronorust / IMox pen. A.C.Kapmuna. CII6, 1999.
C.143-164, 417-422.

6. Copoxuna E.I'., Bpmouna M.B. Koudmukronorus B
colpanpHOM paboTe: YueOHMK s OakaiaBpoB. — M.:
Axanemus, 2013. —I'n.7.

7. «KOMIUIGKT =~ METOJMYECKHMX  MAaTEepHAIOB IO  BUAAM
CaMOCTOSITENILHOU pabOThl CTYIEHTOBY (YTBEPXKAEH HA 3acelaHuu

Kadenpsl COLMAIbHOW ICUXOJIOTMH M COLMOJIOTHM YIPABICHUS
28.03.2017)

Y4yeOHO-METOANYECKUE MaTepuaibl I CaMOCTOATEIBHONM pabOThl O0YyYalOIIUXCS W3
YHCJIa MHBAIK/IOB U JIMI C OTPAHUYEHHBIMU BO3MOXHOCTSIMHU 3710poBbst (OB3) npenocTasistorcs
B (hopMax, aJalTUPOBAHHBIX K OTPAHUYCHUSM X 370POBbS U BOCHPUATHS HH()OPMAITHH:

JUist T ¢ HapyIIEHUSIMH 3pEHMSL:

— B ieyaTHOU (popme yBeTMUEHHBIM HIPUPTOM,

— B (popMe 2IIEKTPOHHOT O TIOKYMEHTA,

— B ¢popMe ayauodaiina,

— B reyatHoi (opme Ha si3bike bpaitns.

JIist L ¢ HapyIeHUsIMU CITyXa:

— B I1e4aTHOM (opme,

— B (popMe dJIEKTPOHHOT'O IOKYMEHTA.

JUist T ¢ HapyIIeHUsIMHM OTIOPHO-/IBUTATEIBHOTO amnmapaTta:

— B I1e4aTHOM (opme,

— B (popMe dJIEKTPOHHOTO IOKYMEHTA,

— B (popme ayamnodaiina.

JlaHHBIN TIepeYeHbh MOXET OBITh KOHKPETH3HPOBAaH B 3aBHCHMOCTH OT KOHTHHTEHTA
o0yJaromuxcs.

3. O6pa3zoBare/ibHbIE€ TEXHOJIOTHH

[Ipu peanuzanuu pazaUYHbIX BUAOB Y4eOHOU paOOThl Ha ayAUTOPHBIX (JIEKIIMOHHBIX U
CEeMMHAPCKHMX) 3aHATUSAX HUCHOJB3YIOTCS CIENYIOIMEe AaKTHUBHBIC U MHTEPaKTUBHBIC
oOpa3oBaTeNbHble TEXHOJOTMHM: JUCKyccHs, paboTa B Majiblx Tpynmnax (oOcyxaeHus,
TEMaTU4YeCKHE BBICTYIJICHHs, aKTUBHOE ydyacTHe B TPYIIOBOM paboTe, JUCKYCCHM W Tp.),
AIIEMEHTHI MICUXOJIOTUYECKUX TPEHUHIOBBIX YIPaXKHEHUM, POJIEBBIE UTPBI, Pa300p MPAKTHUECKUX
KEHCOB, HArJSHBIX NOCOOWH, MCCIIEeNOBATENbCKUNA METOJ, JEMOHCTpAalMs BO3MOXKHOCTEH
NCUXOAMArHOCTUKM B CHUTyallMM KOH(JIMKTA ¢ T[OMOIIbIO alNapaTHO-MPOrpaMMHOIO
IICUXOANArHOCTUYECKOTO  KOMIUIEKca MyJNbTUIICUXOMETp, HAaNMCAaHME 3cce, AOKIAMbl,
KOMMEHTUpPOBaHHE U o0paTHast cBs3b. CTyI€HTaM ¢ OTPaHUYEHHBIMUA BO3MOYKHOCTSIMU 3/10POBBS



IPEOCTABIISCTCS MPAaBO BBHIOOpA IIeNei, cpeAcTB, GopM pabOThI, CAMOCTOATEIBbHON pabOThI B
CcOOCTBEHHOM JMana3oHe BO3MOXKHOCTEH.

Kak mnpaBuio, oOyyeHHe CTyJEHTOB C OTPaHMUYCHHBIMH BO3MOXXHOCTSIMH 370POBBS
OpPOBOAMTCA B akajgemuueckoi rpymme. C 1e/bl0 OKa3aHWs IOMOILIM B YCTaHOBICHUH
MOJTHOIICHHBIX MEKIUYHOCTHBIX OTHOIICHHWHA C JPYTMMHU CTYACHTaMH, CO3[IaHUS KOM(POPTHOTO
MICUXOJIOTMYECKOr0 KJIMMaTa B CTYACHUECKOH TPYIINe UCIOJIb3YeTCsl MHAMBUIYAIbHBIN MOIX0 K
00y4eHHUI0.

B otnenbHbBIX caydasx cocTaBIsSeTCs HHIUBUAYAIbHBIN MIIaH-TpaduK 00ydeHus CTyAeHTa
C IPUMEHEHUEM JIUCTAHIIMOHHBIX 00pa30BaTEIbHBIX TEXHOJIOTHH.

Jlig i ¢ OrpaHUYeHHBIMH BO3MOXHOCTSMHU 3J0POBbsI MPEIyCMOTPEHA OpraHU3alus
KOHCYJIbTALIMH C UCIIOJIb30BAHUEM JIEKTPOHHOM MTOYTHI.

Opranm3oBana kommyHukarus B OMMOC By3a uepes cucTeMy JIMYHBIX KaOMHETOB.

4.0HCHO‘IHI>IC U METOAUYCCKHE MaTEepPHAJIbI

4.1 OueHo4yHble CpeAcCTBa JUIA  TeKyllero KOHTPOJSI  yCIeBaeMOCTH U
NMPOMEKYTOYHOM aTTeCTAlUN

OneHOUHBIE CpelcTBa MpEJHA3HAYCHBI Ui KOHTPOJII M OLEHKH 00pa30BaTEeNbHBIX
JOCTIDKEHUH 00yJaroImuXxcst, OCBOUBIIHX MPOrpaMMy yYaeOHOH qucuuruinabl «KoHpaukTonorus
B COLIMATILHOM paboTey.

O1eHOYHBIE CPEJCTBA BKIIIOYACT KOHTPOJIbHBIE MaTePHAIIBI IS MPOBEJACHHUS TeKYIIero
KOHTPOJIs B (hOpMe TECTOBBIX 33/IaHUM, JOKIIaa 10 IPOOIEMHBIM BOIIPOCaM, Pa3HOYPOBHEBBIX
3a[JaHMid, POJICBOW WTIPHI, CUTYAIIMOHHBIX 3a/a4 ¥ NMPOMEKYTOUHOI aTTecTranuu B (opme
BOIIPOCOB K 3a4€Ty.

OneHouHBIC CpencTBA Ui HMHBAJIMIOB W JIMIl C OTPAHUYCHHBIMHA BO3MO>KHOCTSIMHU

3JI0POBBSI BEIOUPAIOTCS C YUETOM MX WHAMBHAYAIbHBIX ICUXO(U3UUECKUX OCOOEHHOCTEH.

— IIpY He0OXOMMOCTH WHBAIH/IAM | JIUT[AM C OTPaHUYEHHBIMU BO3MOKHOCTSIMH 37I0POBbSI
IPEOCTABIISAETCS JOMIOJHUTENBbHOE BpeMs /sl TOATOTOBKU OTBETA Ha SK3aMEHE;

— TIpH TIPOBEJICHUH TPOLIEAYPHI OIICHUBAHUS PE3YJIbTATOB O0yUSHHSI MHBAIUIOB H JIUIL C
OTPaHUYEHHBIMU BO3MOXHOCTSIMU 3/10pOBbs MPEAYCMATPUBAETCS MCIIOJIb30BaHUE TEXHUUYECKHX
CpeACTB, HEOOXOIMMBIX UM B CBSI3U C X WHAWBUIYAIbHBIMUA 0COOCHHOCTSIMH;

— IIpU HEOOXOAMMOCTH JAJIs1 00YYarOIIUXCsl ¢ OTPAaHUYEHHBIMU BO3MOKHOCTSIMH 37I0POBbS
U WHBAIWAOB TIPOIEIypa OICHUBAHUS pE3YJIbTATOB OOYUYEHHs 10 JUCIUIUIMHE MOXKET
IPOBOJUTHCS B HECKOJIBKO ATAIIOB.

[Iporienypa orneHMBaHUsI pe3yIbTaTOB OOYYEHHS WHBAIWAOB M JIUI] C OTpaHUYECHHBIMHU
BO3MOXHOCTSIMM 3JI0POBbsI 110 JUCHMIUIMHE (MOXYJIO) MperycMaTpUBaeT IpeloCTaBIeHNE
uHpopManuu B (opMax, aZaNTUPOBAHHBIX K OTPAHHUYCHHSIM WX 3J0POBBS U BOCIPHSITHS
UHpOpMaLUu:

J171st TUTT ¢ HApYIICHUSIMH 3PEHHS:

— B I1€4aTHOW (hopMe YBEIUYEHHBIM HIPUPTOM,

— B (popMe 2IIEKTPOHHOTO IOKYMEHTA.

JUist I ¢ HapyIIEHUsIMH CiTyXa:

— B TIe4aTHOU opme,

— B (hopMe 2IIEKTPOHHOTO TOKYMEHTA.

JIi1st T ¢ HApyIIEHUSIMHA OTIOPHO-/IBUTATEIBHOTO armapara:

— B I1e4aTHoM (opme,

— B (popMe 2IIEKTPOHHOTO IOKYMEHTA.

JlaHHBINA TIepeyeHb MOXET OBITh KOHKPETU3MPOBAaH B 3aBUCHUMOCTH OT KOHTHHIEHTA
oOydJaronuxcs.

CTpyKTypa OllEeHOYHBIX CPEICTB AJIs TeKylIeil U MPOMeKYTOYHOH aTTecTaluu

| | | HauMeHOBaHHE OLEHOUHOTO CPEICTBA




Ne KonTtpoJsupyembie Kon Texkymmi IIpomeskyTouHast
n/n pa3aeibl (TeMbl) KOHTPOJIMPYeMOii KOHTPOJIb arrecrauus
JTACHUILINHBI* KOMIIeTeHIUH (MJIU
ee 4YacTH)
1 [Ipenmer YK-5 Bonpocs qis Bomnpoc Ha 3auere
KOH(IIUKTOJIOTUH U €TO YCTHOTI'O BOIIpOCa
pOJIb B PAKTHYECKON
NEeSATEIbHOCTH
CHenuanucTa mno
COLIMANLHOM paboTe
2 Kongnukr kak YK-5 Bonpocs qist Bompoc Ha 3auete
COIUaNTbHBIN heHOMEH: YCTHOTO Bompoca, | 3,4,6
CTPYKTYypa, QyHKINH, 3anauu, pedeparbl
TUITOJIOT'HUA
3 JuHamuyeckue YK-5 Bompocs! ms Bonpoc Ha 3auere
XapaKTEepUCTUKU yCTHOrO BoIlpoca, | 7,10-12
KOH(DIMKTA pOJIEBBIE UTPHI,
pedeparsl
4 JeTepMuHaHTHI YK-5 Bormpocsr mis Bormpoc Ha 3adere
KOH(pIUKTA: (PaKTOPBI, yCTHOTO Bompoca, | 8,9,13,14, 15,16,17
NPUYKHBI, pedepatsl
00yCIIOBJIEGHHOCTh
KOH(IHKTA
5 Tunsl KOHPJIMKTOB B YK-5 Bompocsr mis Bompoc na 3adere 18-
npoeccnoHaIbHON YCTHOTO BOIIPOCA, 22
ACATCIIBbHOCTU POJICBBIC UI'PHI,
CIEIMATINCTOB TI0 pedepatnl
conranabHON padboTe
6 [podeccnonanbhas YK-5 Bomnpocsr mist Bompoc Ha 3auere 23-
ACATCIbHOCTD YCTHOT'O BOIIpOCa, 30
CIIELMAIMCTOB 110 pOJIEBBIE UIDHI,
conuaibHON padoTe B pedepatsr
CUTYyaIM¥ KOH(IUKTA
Ioka3aTeu, KPpUTEPHHU U IIKAJIA OLEHKH C(POPMUPOBAHHBIX KOMIIETEHIUH
Koan CooTBeTcTBHE YPOBHEH 0CBOEHHS] KOMIIETEHIIUM IVIAHUPYEMbIM
HaMMEeHOBaHUe pe3yabTaTaM 00yYeHUsi 1 KPUTEPUSAM UX OLlEeHUBAHUS
KOMITeTeH I MOPOrOBbIH 0a30BblIii NPOABHHYTBII
Onenka
Y 10BAETBOPUTETHHO XopoI10/3a4TeHO OTAMYHO /3a4TEHO
/3a4TEHO

VK-5 Crocoben
BOCIIPUHUMATh
MEXKYJIBTYPHOE
pasHooOpasue
oOmiecTsa B
COILIMAIBHO-

3naem — oOpBIBOYHO
HEOO0XO0AUMYIO ISt
CaMOpa3BUTHUS U
B3aUMOJICUCTBUS C

JIpyTUMU
UH(OPMALIUIO O

3Haem — HEKOTOPbIE
CIIOCOOBI
CaMOpPa3BUTHS U
B3aUMO/ICUCTBUS C
JIPYTUMU, YACTHYHO
UH(OPMALIUIO O

3naem - HEOOXOTUMYIO
JUIS CAMOPA3BUTHUS U
B3aUMOJICUCTBHU C
JIpYruMHu UH(OPMAIIIO
0 KyJIbTYPHBIX
0COOEHHOCTSIX U




HUCTOPHYECKOM,
ATUYECKOM U
¢dbunmocodcrom
KOHTEKCTaxX

KYJIbTYPHBIX
OCOOEHHOCTSIX U
TPATUIHSIX
Pa3INnYHbIX
COLMAIBHBIX TPYIIII,
OCHOBBI pabOTHI B
KOJIJICKTHBE,
TOJICPAHTHOTO
BOCTIPHUSTHS
COLIMANIBHBIX,
STHHYECKHX,
KOH()ECCUOHATBLHBIX U
KYJBTYPHBIX
pasynuuii npu
KOH(JIMKTax B
COLIMAJILHOM paboTe

KYJIBTYPHBIX
OCOOEHHOCTSIX U
TPaTUIHSIX
Pa3IUYHBIX
COLMATBHBIX TPYIII,
HEKOTOPBIC TPUHITUIIBI
paboThI B KOJJICKTHBE,
TOJIEPAHTHOTO
BOCTIPHUSTHS
COLIMANIBbHBIX,
THUYECKHX,
KOH()ECCUOHATLHBIX U
KYJIBTYPHBIX
pasnuyuil npu
KOH(JIMKTax B
COLIMAJILHOM paboTe

TpajuLUAX Pa3INYHbIX
COLIMAJIBHBIX TPYIIII,
OCHOBBI Pa0OTHI B
KOJUIEKTHUBE,
TOJIEPAHTHOT'O
BOCIIPUSATHS
COLIMAJIBHBIX,
ATHUYECKHUX,
KOH(ECCHOHATIBHBIX U
KYJIbTYPHBIX pa3/Inuui
IpU KOH(JIMKTaX B
CoLIMANIbHON paboTe

Ymeem — ucnbiThIBaET
3aTpyAHECHUS B
noxbope NprueMoB
paboThI B KOJIJICKTUBE
pyu KOH(MIUKTaX B
coluaibHOU padore,
BO B3aUMOJICHCTBUU C
JOJIBMH C YYETOM UX

Ymeem - monOoupatp
HEKOTOPBIC TPHEMBI
paboTHI B KOJUICKTUBE
py KOH(IIMKTaX B
CoIMabHOM padore,
TOJICPAHTHO U
KOHCTPYKTHUBHO
B3aHMMOJCHCTBOBATH C

Ymeem - monOoupatp
IpUeMbl paboThI B
KOJUICKTUBE MPH
KOH(IMKTaX B
CoIMabHOM padore,
TOJICPAHTHO U
KOHCTPYKTHUBHO
B3aHMOJCHCTBOBATH C

COLIMOKYJIBTYPHBIX JIOJIbMU C YY€TOM UX | JIFOJIbMU C YYETOM UX
0co0eHHOCTEH COIMOKYJIBTYPHBIX COIMOKYJIBTYPHBIX
0COOCHHOCTEH B 0COOEHHOCTEH B HEISIX
EJISIX YCIIENTHOTO YCTICIITHOTO
BBITTOJTHECHHS BBITTOJTHCHHS
npodecCHOHATBHBIX npodeccHnoHaATEHBIX
3a/a4 U yCUICHUS 3a/a4 U yCUICHUS
COIANTLHOMN COIaNLHOMN
WHTETpaIiu WHTETpaIiu
Bnaoeem — Bnaoeem — Bnaoeem - HaBpIKaMu
OTACIbHBIMU HEKOTOPBIMHU JIEMOHCTpAIINH
HaBBIKAMH HaBBIKAMH YBAXKHUTEILHOTO
JIEMOHCTpAINH JIEMOHCTpAINH OTHOIICHUS K
YBaXXHTEIHLHOTO YBOXKHTEIHLHOTO HUCTOPUIECCKOMY
OTHOIICHUS K OTHOIICHUS K HACIICIUIO U
HUCTOPUIECCKOMY HUCTOPUIECCKOMY COIMOKYJIBTYPHBIM
HACIICIUIO U HACIICIUIO U TPAAULIASAM PA3THUHBIX
COIMOKYJIBTYPHBIM COIMOKYJIbTYPHBIM COIMAITLHBIX TPYIIIT,
TPaIULIUIM TpPaaULIUAM npremMaMu paboThl B
pa3TMYHBIX pa3IMYHBIX KOJIJIEKTHUBE,
COILIMANILHBIX TPYIIIL, COIMANTLHBIX TPYIIIL, TOJIEPAHTHOTO
npueMaMy paboTsl B | MpueMaMu paboThl B BOCITPUATHUSA
KOJIJICKTHUBE, KOJIJICKTHUBE, COIIMAJIbHBIX,
TOJICPAHTHOTO TOJICPAHTHOTO THUYECKHUX,
BOCTIPUSATHUS BOCTIPUSATHUS KOH()ECCHOHATBHBIX U
COLIMATIbHBIX, COLIMAJIBHBIX, KYJIbTYPHBIX pa3Inuuit
STHUYECKUX, THUYECKUX, pu KOH(MIUKTaX B

KOH()ECCHOHAIbHBIX U

KOH()ECCHOHAIbHBIX U

COITMAILHOM paboTe




KYJIBTYPHBIX KYJIBTYPHBIX
pasnuyui npu pasnuyui npu
KOH(JIMKTax B KOH(JIMKTax B
COLIMAIIbHOM paboTe COLIMAIILHOM paboTe

TunoBbie KOHTPOJIbHBIE 3aJaHUSI WM HHBbIE MATePHAJIbl, HE00X0AUMbIe /15l OLEHKH
3HAHUI, YyMEeHHUH, HABHIKOB M (MJIM) ONbITA JAEATEJbHOCTH, XaPAKTEPU3YIOIUMX 3TAMbI
(popMHpoOBaHUsI KOMIIETEHIIHI1 B polecce OCBOEHHUsI 00pa30BaTebHON MPOrpaMMbl

Texymmii KOHTPOJB 110 Kypcy «KOH(IUKTOIOTHS B COLMAIBHOM paboTe» OCyIECTBIIAETCS
HAa CEMUHAPCKUX 3aHATUAX, TPAKTUYECKHUX 3aHATUAX, Yepe3 HalKMcaHue pedepaTos, Icce, aHATIHN3
NCUXUYECKUX (EHOMEHOB. TeKylMil KOHTPOJIb MPEAyCMAaTPUBAET BBHINOJIHEHUE U MUCbMEHHOE
opopmieHHe CTyJEHTaMH YIPKHEHWH, KAacaloMIMXCs OOCYXIAaeMOro Ha  3aHATHUAX
TEOPETUYECKOr0 MaTepraa 1o Kaxa0M U3 U3y4aeMbIX TEM.

Cucrema TEKyLIEro KOHTPOJIsl BKIIIOYAET:

1) KOHTpPOJb MOCEUICHHS ¥ PA0OThI HA CEMHHAPCKHUX/TIPAKTHUCCKUX 3aHSATHSX;

2) KOHTPOJIb BBIMOJIHEHHUS CTYICHTAMH 33JaHUI Il CAMOCTOSTEIBHOM PabOThI;

3) KOHTpONb 3HAHH, YMEHHIl, HABHIKOB YCBOCHHBIX B JIaHHOM Kypce B (opme
MMMCbMEHHON UTOTOBOM KOHTPOJIBHOM pabOTHI.

Pabota Ha ceMHMHApCKUX 3aHATHUAX OLIGHUMBAeTCs NpenojaBareneM (MO MATHOATUIbHON
IKaJIE€) TI0 UTOTaM MOJATOTOBKH U BBIIIOJIHEHUS CTY€HTaMHU PAKTUYECKUX 3a/laHUi, aKTUBHOCTH
paboThl B TpyIIE M CaMOCTOSTENbHON pabore. IIponyck ceMHHAapCKUX 3aHATHH Mpenrnoaraet
OoTpaboOTKy Mo nponyueHHbIM TemaMm. dopma oTpaboTKu ompenensiercs MpernoiaBaTesieM,
BEAyIIUM CceMHMHap (IMCbMEHHOE 3Cce, HamucaHue pedepata MO TeMe MPOMYLIEHHOIO
CEMHUHAPCKOI0 3aHATHUS, IMCbMEHHBIM OTYET O BHINOJHEHUH IPAKTUUECKOI0 3a/1aHusl, KOHCIIEKT
CTaThH, IPOBEJCHUE IPOMEKYTOUHOI'O TECTUPOBAHUS 3HAHUHN WJIH TIp.)

Bonpock! 1J1s1 yCTHOr0 0npoca 1mno reMam
Tema 1. IIpeamer KOH(PINKTOJIOIMH U €r0 POJIb B MIPAKTHYECKOH AeATEJIbHOCTH
CHEeNMAJINCTA N0 COMAJIBHOI padoTe

1. IIpoananu3upyiite 00BEKT, MPEIMET, CTPYKTYpa, 3HaU€HUE KOH(IUKTOJIOTUN B COLIMAIbHOM

pabore.
2. KakoBa poib TUCIHMITIIMHBI B TIPO(ECCHOHATHHOM CTAaHOBJICHUH CIICIUAITUCTA 110 COIIHATbHON

pabote?
3. OxapakTepusyiTe TEOPETUIECKYIO H MPHUKIAIHYIO KOH(DIMKTOIOTHIO.

Ilepeuens yacmu komnemenyuu, npogepAEMbIX OUeHOUHbIM cpedcmeom: YK-5

Tema 2. [lonsiTHE KOH(INKTA, IOAXOBI K €r0 ONpeaeJeHHI0 H U3YUCHHUI0
Pedepar Ha Temy: «CoBpeMeHHBIE MOAXO0/IbI K H3YUEHUIO KOH(DIUKTOBY.
2. JNaiite ompeneneHue KOH(IUKTa. Ha30BHUTE TONOKHUTENBHBIE W OTpUIATEIbHBIE (YHKIIUU
KOH(JIMKTA B TPYIIIE.
3. Uro sBHJIOCH TPENNOCHUTKAMHU IOSIBICHUS KOH(IMKTOJIOTUM KaK OTIENBHOW Hayku?
OxapakTepu3yiTe 3Tanbl CTAHOBJIEHUS KOH(MIMKTOIOTUU KaK HAYKH.
PackpoiiTe cyTh COBPEMEHHBIX COIIMOJIOTUYECKUX TEOPUN KOH(IIUKTA.
B yem cnennduka ncuxoaHanUTUYECKON TpauIMK N3Y4eHUS KOH(DIUKTOB?
6. Kak mpoucxommio GopMupoBaHue aIuCIHUILIIMHAPHOTO MOAX0Ja K U3YYEHHIO KOHQIMKTA?
[Tpoananu3upyiite 0COOEHHOCTH B3IJISIIOB Ha KOH(IIUKT B
a) Teopuu konduukra K.boynaunra, JI. Kpucoepra;

=

ok

6) Teopuu urp B aHann3e KOHQINUKTA,
B) Teopun yenoeueckux norpedHocreit Jx. beprona;
r) Teopuu P.®dumepa u ¥Y.FOpwu.

6. ChopmynupyiiTe HEOOXONUMBIE U JOCTATOYHBIE YCIOBHSI BOSHUKHOBEHUS KOH(IUKTA.
7. Yem xapakTepHu3yeTcsi IpOTHBOOOPCTBO CYOBEKTOB COITMATBLHOTO B3aUMOACHCTBHUSA?



[IpakTrueckoe 3aganue:

CTyneHTbl B MUKPOTPYIIIIAX PELIAOT 33Jja4l ¢ KOHKPETHBIMHU CUTYallUsIMU, OTBETUB Ha
BOIIPOCHI, IPUBEICHHBIE B KOHIIE KaX/101 3a1aun. BapuaHTsl pemenus 3a1a4 00CyKaat0Tcs B
y4ueOHOH TpyrmIe.

3amgaua 1

Mexny AByMS COTpYIHMKAMM OpPTraHM3allMd BO3HMK CIIOp 10 IMOBOAY CPOKOB BHEIPEHUS
HOBOI TexHonoruu. OAMH U3 HUX MOTHUBHPOBAJ MPEIJIAraeMble CPOKH BHEAPEHUS MHTEpECaMu
NPOM3BOJCTBA NPOAYKIIMH, BTOPOW CBOIO MO3MIMI0O OOOCHOBBIBAJ C MO3MIMHA HHTEPECOB
IepCOHAJIa, KOTOPOMY MPEICTOUT OCBAUBATh HOBYIO TEXHOJIOTHUIO. SIBIIsI€TCS ONMCaHHAs CUTYyalus
KoH(pKTOM? KakoBbI IEpCIEKTUBEI Pa3BUTHS JAHHOW CUTYallMU U MEXaHU3MBbI YIIPaBICHUS €107

3amaua 2

B Oecene pykoBoguTenss ¢ NOAYUHEHHBIM, IOMYCTHUBIIMM TEXHOJOTHYECKYIO OIIMOKY,
KOTOpasi NpuBeJa K CEphe3HOMY MarepHalbHOMY yiiepOy ¢dupme, pyKOBOAMTEIb MPEAbSIBHII
INPETEH3UH K NOJYMHEHHOMY M HAJIOKWJ IUTpad B pasMepe MecsIyHOW 3apabOTHOM IUIaThl.
SBnsiercst U onucanHas cutyanus KoHGIukToM? OTBET 000CHYHTE.

3anaua 3

[Tpunumas Ha paboTy COTpyAHHKA, PyKOBOAUTENb (hUpPMBI mooberian yepe3 JiBa Mecsia
IIEPEBECTU €r0 Ha BBILIECTOALIYIO JOLKHOCTh. [0 MCTedeHMM yKa3aHHOTO Cpoka OOellaHue
PYKOBOAMTENST HE BBIMOMHEHO. MOXKHO JIM ONMHMCAHHYIO CHUTYallMI0 HACHTU(UUIUPOBATH Kak
KOH(IUKTHOE B3ammopercTBue? Ecmu HET, TO KakoBbl TEPCHEKTHBHI Pa3BUTHS ONMCAHHON
CUTYall B KOH(JIHKT.

Ilepeuens uacmu Komnemenyuu, NPoOGEPAEMbIX OUCHOUHBIM cpeocmeom: YK-5
Kputepuu onieHku: penieHye 3a1auu NpaBuiIbHOE, IEMOHCTPUPYET IPUMEHEHHE
AQHAJIMTUYECKOTO U TBOPUYECKOTO MOAXO0A0B; IPOJEMOHCTPUPOBAHbl YMEHUSI paOOTHI B
CUTYallUu HEOJJHO3HAUYHOCTH U HEOIPEIEICHHOCTH; 3ajjaua Ipe/ICTaBlIeHa Ha KOHTPOJIb B CPOK.
Tema 3. CTpykTypa KoH(}IUKTA
1. JlaiiTe omnpeneneHHs OCHOBHBIX CTPYKTYPHBIX 3JIEMEHTOB KOH(IHMKTA: «CTOPOHBI
KOH(MIMKTa», «IpeaIMeT KOHQIIMKTa», «o0pa3 KOH(QIMKTHOW CHUTyalluu», «MOTHUBBI
KOH(MIMKTaY, «ITO3ULHUN KOHGIUKTYIOIUX CTOPOH.
2. JlaiiTe TICMXOJIOTHYECKYIO XapaKTEPUCTUKY yYaCTHHKAaM KOH(IHMKTa (CTOPOHAM) U JPYTUM
JIEUCTBYIOIUM JIMIIaM KOH(IUKTHOTO B3aUMOAEWUCTBUS (IOJACTpEKaTeNH, CBUAETEINH,
MTOCPEIHUKH, KOHCYJIbTAHThI, «CIydaliHble OCTPAAaBILINUE» U Jp.)
Kak mposiBisiercst B KOH(IMKTE poseBoe noBeaeHue?
Kakyto ponp B KOHGIMKTE UTPatOT MOTPEOHOCTH, HHTEPECHI, TO3ULIMHU CTOPOH?
Jaiite onpeeneHus MOHATUN: «KOH(DIUKTHAS CUTYallUsD» U «HHITUIACHTY.
[lepeuncnure TUIIBI KOH(MIUKTHBIX CUTYaIH.
[IpakTHueckoe 3a1anue:

oA

1 3Tamn: CTyAEHTHI B MUKPOTPYIax 00CYkJIal0T MpUMep KOH(DIUKTHON CUTYaIlluH U
BBIJICJIAIOT CTPYKTYpHEE KOMIIOHEHTHI KOH(JINKTA!

1. aHanu3upyIOT CTOPOHBI KOH(JIMKTA, NpPEeAMET KOH(IMKTA, MO3UIUN U HHTEPECHI
YYaCTHHUKOB;

2. aHAIM3HPYIOT BOCHPUATHE YIACTHUKAMH CUTYAIlMHA KOH(IINKTA;

3. mpeiaraloT KOHCTPYKTUBHBIN CIOCO0 pa3penieHust KOH(GIUKTHOW CUTYalUH.
2 3Tan: MUKpPOTPYIIbI IPEICTABIISIIOT CBOE€ BUJIEHUE CUTYAllH, U IPOUCXOAUT COBMECTHOE

00CyX/IeHHE apryMEHTHUPOBAHHbIX NPEASIOKEHHH KOHCTPYKTUBHOTO crIoco0a pa3peneHus
KOH(IMKTHON CUTyalluu, cQOPMYIMPOBAaHHBIX B IPYIINax.
Ilepeuens yacmu Komnemenyuu, npogepAEMvIX OUeHOYHbIM cpeocmeom: YK-5

Tema 4. JluHaMUYecKHE XaPAKTEPUCTUKU KOH(JIUKTA
1. Pedepat Ha Temy: «MexaHU3Mbl BOSHUKHOBEHHS KOH(QIUKTOB.



N kW

ConmanbHble TPOTUBOPEUNS U pa3BUTHE KOH(IIUKTA.

KondumkTHas cuTyamnus 1 KOHQIUKT.

[Tporiecc BOSHUKHOBEHUS KOH(IIUKTA.

Oranbl ¥ pa3el pa3BUTHS KOHDIUKTA.

Uro takoe koH(paukToreHsr? Kakue TuIbl KOHGIMKTOT€HOB CYIIECTBYIOT?

B 1eM cyTh 3aK0HA dCKaNIAIUK KOH(QIUKTOTCHOB?

Ha3zoBute 0CHOBHBIE TUITBI KOH(JIMKTOTEHOB U (POPMBI UX MPOSIBICHHUS.
IIpakTHueckoe 3axanue:

1 3Tan: cTyAeHTHl B MUKPOTpyMax o0CyKIat0T NpuMep KOHQIUKTHON CUTyalluy U

BBIACIIAIIOT JTUHAMUYCCKHC ITPOSABICHUA KOH(bJ'II/IKTaZ

1.

2
3.
4.
5

aHAJM3UPYIOT MPOLIECC BOZHUKHOBEHUS KOH(DIINKTA,

aHAIM3HUPYIOT ACUCTBHS YYaCTHUKOB, BepOabHbIC U HEBEpOaIbHbIC IPOSBICHNUS;
BBIJICJIAIOT ATAIbI U (a3bl Pa3BUTHS KOH(IIUKTA,

AHAIM3HUPYIOT 3aBeplICHUE KOH(IHMKTA,

MpeyIaraloT KOHCTPYKTUBHBINA CIOCO0 pa3penieHust KOHGIUKTHOW CUTYaIIHH.

2 3Tarn: MUKPOTPYIIIEI MPECTABISAIOT CBOE BHJICHHE JTUHAMUKA CUTYallUH, U TPOUCXOTUT

COBMECTHOE 00CY)K/ICHHE apTyMEHTHPOBAHHBIX MPEIOKEHUH KOHCTPYKTHBHOTO CIIOCO0a

paszpetieHus: KOHGIUKTHON CUTYalluu, cOPMYITHPOBAHHBIX B TPYIINAX.
Ilepeuens yacmu Komnemenyuu, nPoGePAEMbIX OYeHOUYHbIM cpedcmeom: YK-5

no

e

Tema 5. CHTyaHHOHHbIe N JIMYHOCTHbIC MIPUYMHBI BOSBHUKHOBCHUA KOHq)JII/IKTOB

Pedpepar Ha Temy: «KOHGIMKTHas JIMYHOCTh M JIMYHOCTHBIE (DAKTOPBI, BIMAIOLIME HA
BO3HUKHOBEHUE U IUHAMUKY KOH(IUKTa».

Jaiite onpeneneHre NpuIMH KOHQIIUKTA.

[TpuBenure kiaccupukanvio NMpuYMH KoH(puukra. Kakue cuTyallMOHHBIE U JIUYHOCTHBIE
(dakTopbl 1€TEPMUHUPYIOT BO3HUKHOBEHUE KOH(JIUKTOB?

THUIBI «TPYIHBIX JTUYHOCTEWM.

HazoBure ocHOBHBIE THUITBI KOHQIUKTHBIX JIMYHOCTEH. JlaiiTe XapakTepUCTUKY TaKUM TUIIAM
KOH(QUIMKTHBIX ~ JIMYHOCTEH, Kak JEMOHCTPATUBHBIM, PpUTHIHBIN, HEYIpPaBIseMbIi,
CBEPXTOYHBIH, «0€CKOH(IUKTHBIN.

Ilepeuens yacmu Komnemenyuu, nPogepAEMvIX OUeHOYHbIM cpeocmeom: YK-5

e

Tema 6. Ilcuxosiornyeckue 0COOEHHOCTH MOBECHHUS YeI10BeKa B KOH(JIHNKTE

[Ipoananu3upyiiTe TEOPUU TOBEACHUS JMYHOCTH B KOH(uMKTE. Kak BIUSIOT 4YepThl U
aKILEHTYyalluH XapakTepa U yCTaHOBKH JIMYHOCTH Ha MOBEIeHNE B KOHDIUKTE?
JlaiiTe XapaKTePHCTUKY OCHOBHBIM MOJIENISIM TIOBEACHUS JIMYHOCTH B KOH(IUKTHOM
B3aUMOJICHCTBUU (KOHCTPYKTHBHAA, 1ECTPYKTHBHASL, KOHPOPMHUCTCKAs).
B yem cyth aByxmepHOl monenu crpareruil moseneHus B koHduukre (Y.Tomaca u P.
Kunmena)? Oxapakrepu3yiiTe OCHOBHbIE CTpaTeTMM TIOBEACHHUSA:  CONEPHHYECTBO,
COTPYAHUYECTBO, KOMIIPOMHUCC, yX0/1 (M30eranue), MpuCcIocoOICHHE.
B 4yem cyTh TpexMepHOI MO/IeH CTpaTeruii MoBeAeHUs B KOH(IUKTE?
Kakast Mostenb moBeieHus B KOH(PIUKTE XapaKTepPH3yeTCsl CTPEMIICHHEM YIIQJUTh KOH(IUKT,
N00pOo’KenaTeNbHbIM OTHOILIEHHEM K COTIEPHUKY?
Kakoit Mmonenu moBeseHUs B KOHQIIMKTE MPHUCYIIN HAPYIICHUS STHKU OOIICHWsS, OTKa3 OT
KOMIIpOMHCCA U T. 1.7
Kakas wmozmens TmoBeneHUST B KOH(IUKTE XapaKTEpU3YETCs HEMOCIEeI0BATEIHHOCTHIO
MOBEJICHUS, YXOJOM OT OCTPBIX BOIIPOCOB U T. M.?
OxapakTepu3yiTe yCIoBHUs, IPH KOTOPBIX CYOBEKT KOH(MIUKTA BHIOUpACT:

— cTpareruto 60pbOsbI;

— CTpaTeruio yxoja;



— CTpaTeruto KOMIIPOMHUCCA;
— CTpaTeruio yCTYIKU;
— CTPAaTeruio COTPYIHUYECTBA.
9. B ueM rnaBHas OMaCHOCTh KOHPOPMHUCTCKONM MOJIEH MOBEACHUS B KOHPIIUKTE?

HpaKTI/I‘IeCKOC 3aaHuC:

[TpoBeneHne TMarHOCTUKU CTPATETHid MOBEACHHS B KOH(IIUKTE C TOMOIIBIO METOAUKH
«lmarnoctuka crpareruii noseaeHus B Konpuukre» Tomaca-Kumimena. O6cyxaeHue

pE3yJIbTaTOB.

Hepeueﬂb Hacmu Komnemenyuu, npoeepaemvlx OuyeHOUYHbIM cpe()cmeom: YK-5

Tema 7. BHyTPUJIMYHOCTHbIE KOHQJIUKTHI M UX MOCJIEACTBUS JJIs1 COIUAIBHOTO

OKPY KeHHS

1. O6cyxeHrne MOArOTOBICHHBIX CTyI€HTaMH JTOKJIa/10B:

1) BHYTpHINYHOCTHBIC KOH(DIMKTHI B ICHXOAHAIUTHYECKOM HanpasieHun 3.Dpeiia.
Opetin 3. «S» u «Ono». [Icuxonorus koudnukra / Coct. H.B.I'pummna, CII6, 2001, ¢.80-86.

2) BHYTpHMIMYHOCTHBIC KOH(IMKTHI B MCHXOAHATMTHYCCKOM HarpaBiieHHH. KOHQIUKTHI 1
HeBpo3: B3 Kapen Xophu.
Xopuu K. Kondaukre! u HeBpo3. [lcuxonorust koudnukra/ Coct. H.B.I'pummna, CI16, 2001,

C.98-105.

3) PoneBbie KOHIUKTHIL.
Jleitt I'. Ponesbie koHumuKTHL. [Icuxonorus kondaukra/ Coct. H.B.I'pummna, CII6, 2001,

C.155—164.

2. O6cyxkaeHne B TPyIIe BOIIPOCOB:

1.

2.

o ok

10.
11.
12.

Kaxkyro pons urparoT BHyTPUIUYHOCTHBIE KOHMIUKTH COTPYIHUKOB OpraHU3aIIN
B UX JI€JIOBOM B3aUMOJECHCTBUN?

Kakyto ponb wWrparoT BHYTPUIMYHOCTHBIE KOH(QIMKTHI WIEHOB CEMbU B HX
B3auMoAeicTBUn?

Kakoe 3HaueHme wuMeeT 3HAHWE COIMAIBHBIM PAOOTHUKOM OCOOEHHOCTEH
BHYTPUJIMYHOCTHBIX KOH(DIUKTOB MPHU pa3penieHre KOH(DIUKTHBIX CUTYaIUH.
[IpuBenuTe onpeneneHne BHYTPUINYHOCTHOTO KOH(IUKTA.

[Tepeuncnure 0COOEHHOCTH BHYTPHUIMYHOCTHBIX KOH(IUKTOB.

[lepeuniciiute OCHOBHBIE TICMXOJOTHYECKHE KOHIIETIIUU BHYTPHJIMYHOCTHBIX
KOH(QJIUKTOB.

B uem cocroutr ocHOBHas cyTh B3msoB 3. Dpeiima Ha Tmpupoxy
BHYTPUJIIMYHOCTHBIX KOH(MIUKTOB?

B 4yem ocHOBHas CyTh KOMILIEKCA HETIOJHOLIEHHOCTH A. Ajiepa?

B uyem ocHoBHas cyrts yuenus K. HOHra o mnpupone BHYTPHUIMYHOCTHBIX
KOH(MIUKTOB?

B ueM ocHOBHas CyTh «3K3UCTEHLIUATILHON AUXOTOMHUN» D. @pomma?
[lepeuniciiute OCHOBHBIE TUITBI BHYTPHJIMYHOCTHBIX KOH(DMKTOB 10 K. JleBuny.
[Tepeuncnure HopMbI MPOSBICHHS BHYTPUINIHOCTHBIX KOH(JIUKTOB.

13. TlepeuncnuTe OCHOBHBIE CIIOCOOBI pa3pelIeHNs] BHYTPHIMYHOCTHBIX KOH(IUKTOB.
Ilepeuens yacmu Komnemenyuu, npogepAEMbIX OUeHOUHbIM cpedcmeom: YK-5

Tema 8. MexXIUYHOCTHBIC KOH(INKTHI B IPAKTHKE COLUATBHON PadoThI

1.1. Ilepeuncaute 0COOEHHOCTH MEKIMYHOCTHBIX KOHMIMKTOB. MEXIMYHOCTHBIE KOH(MIUKTHI B
NPAaKTUKE COUUAIBbHON paOOoThL. IIOHATHS U PU3HAKK MEXIMYHOCTHOTO KOH(DIIUKTA.
1.2. Tlepeuncaute chepsl MPOSBICHUS MEKITUIHOCTHBIX KOH(JIMKTOB.



1.3. Ha3oBuTe OCHOBHBIC IPUYHHBI MEKITMYHOCTHBIX KOH(MIUKTOB B ceMbe. [loHATHE ceMelHBIX
KOH(IMKTOB, MX OCOOEHHOCTH M Kiaccudukanusa. KpusucHsle nmepuonsl B pa3sBUTHHU CEMBHU.
[Tpenynpexaenue u pa3peleHnue CeMEHHBIX KOH(PIUKTOB B MIPAKTUKE COLUAIBHON PaOOTHI.

1.4. HazoBuTe THIIBI MEXKIMYHOCTHBIX KOH(DIMKTOB B opraHuzauuu. OpraHu3alvOHHbIE
KOH(JIMKTBL: IPUYHHBI U CIIOCOOBI pa3peIIeHus! B IPAKTUKE COLUATBHON PabOTHI.

5. Ha3oBuTE OCHOBHBIEC IPUYMHBI MEKIUYHOCTHBIX KOH(IMKTOB B OOIIECTBE.

6. PackpoiiTe 0CHOBHOE cojiepKaHHE YIPABICHYECKON JAeSITeIbHOCTH 10 MPOTHO3UPOBAHUIO
MEXIJIMYHOCTHBIX KOH(GIMKTOB U UX MPEAYIPEKICHHIO.

7. PackpoiiTe 0CHOBHOE CO/IepKaHHE YIPABICHUYECKOU AESITEIbHOCTH M0 PEryIUPOBAHUIO U
pa3peleHuI0 MEKINYHOCTHBIX KOH(IIUKTOB.

8. HazoBuTe THUIBI MEXINYHOCTHBIX KOH(PJIMKTOB B 3aBUCUMOCTH OT B3aUMHOW HaIlPaBIEHHOCTH
CyObEKTOB B JIMYHOCTHBIX OTHOIICHHSX.
9. Pedeparsl mo Temam:
1. MexJIMYHOCTHBIC KOH(DIUKTHI B CEMBE.
2. KoH}nuKT mokoneHui Kak OJ1H U3 TUTIOB CEMEMHBIX KOH(IJIMKTOB, €ro 3HaueHUe B paboTe
CHELHAINCTA 110 COIIMATBLHOMN padoTe.
3. MeXIMYHOCTHBIE KOH(IUKTHI B OPraHU3AIHH.
Ilepeuens uacmu Komnemenyuu, NPOGEPAEMbIX OUCHOUHBIM cpedcmeom: YK-5

Tema 9. MexrpynmnoBoii KOH(QJIUKT B IPAKTHKE COLUAIBHOI PadoThI
1. OGcyxneHue MOAroTOBIEHHBIX CTYIEHTaMH J10KJIa/10B:

e KoH}uUKTHI B 00JBIINX TPyIIaX: 00IIas XapaKTePUCTUKA.
Kongmukromorus / ITox pen A.C.Kapmuna, M, 1999, ¢.162-187.

e CouunanbHble KOHQIUKTHI (3KOHOMUYECKHUE, TPYJOBbIE, COLUAIBHOIO IIAHUPOBAHMS)
Kondnukronorus / Ilox pen A.C.Kapmuna, M, 1999,¢.192-209.

o TlonurHueckne KOHQIUKTHI.
Koundnukronorus / Ilox pen A.C.Kapmuna, M, 1999, ¢.211-226.

e  MeEXKyIbTypHbIC KOH(DIUKTHI.
Kongmukromorus / Iox pen A.C.Kapmuna, M, 1999, ¢.227-250.

2. Pedepatsl o Temam:
1. MexrpynnoBble KOHOIUKTHI B OpraHU3alnu.
2. MexHanmoHaabHble KOHQIUKTHIL.
3. KoH(nuKTHI Ha peMUrHO3HOM MOYBe.
Ha3zoBute 1Ba OCHOBHBIX THIIA IPYNIIOBBIX KOH(IUKTOB.
[Tepeuncnure 0cCOOEHHOCTH KOH(PINUKTA «JIMYHOCTh — TPYIIIIay.
[Tepeuncnure BapuaHThl KOH(IMKTOB «JIMYHOCTh — TPYIIIay.
HazoBute ¢popmbl nposiBiieHNs: KOHGIUKTOB MEXAY JIMYHOCTHIO U IPYIIION.
HazoBute ocHOBHBIE TPUUMHBI KOHPIIMKTA MEKAY PYKOBOAMTEIEM U BO3IJIABISEMBIM UM
KOJJIEKTHBOM.
YTo JeKUT B OCHOBE MEXIPYIIIOBOro KOHpIMKTa?
9. OOBsCHUTE MOHATUE «TPYIIIOBAST ATPUOYITHS.
10. Ilepeuncnure BapuaHTbl MEXTPYIIIOBBIX KOH(IUKTOB.
11. [lepeuncnure OCHOBHbIE POPMBI IPOSBIECHUS MEKTPYIIIOBBIX KOH(IJIUKTOB.
12. Tlepeuncnure 0COOEHHOCTH CYOBEKTHBHOTO COJEpKaHUS KOH(JIMKTHOW CUTYaIHH
MEXTPYIIOBOr0 KOH(IUKTA.
Ilepeuens yacmu Komnemenyuu, npogepaemMvlx oyeHoUnbvim cpeocmeom: YK-5

Nogakow

o

Tema 10. /IuarHocTKa COMUAIBHOI0 KOHJINKTA

1. PackpoiiTe MOHATHE «IUATHOCTUKA COITMATLHOTO KOH(PIUKTAY.
2. Kakue BbBIOEISIOTCS METOALI AUATCHOCTUKM M MOAXOAbI K JHArHOCTHKE COLHAILHOTO



3.
4.

KOH(IIMKTA?
CounanpHas HaNPsHPKEHHOCTh M AMAaTHOCTHKA COLMATIbHOM HANPSHKEHHOCTH.
VYciioBUs IPOBEJICHNS U OpPTraHU3aIMK JUATHOCTUKH COLMATBHOTO KOH(IMKTA.

Ilepeuens yacmu Komnemenyuu, nPoGepPAEMbIX OUeHOYHbIM cpeocmeom: YK-5

I e

Tema 11. IlpodguiiakTuka KOH(PJIMKTOB B CONATBbHOI padoTe

OOBsCHUTE IOHSATHS: IIPOTHO3ZUPOBAHNE KOH(MDIMKTA» U «IIPEAYIPEKICHHE KOHPINKTAY.
Packpoiite nonsTre «upopuiIakTuka KOHPIUKTaY.

Kakue cymiecTByr0T MeTOIBI ¥ HOPMBI TPOPUITAKTUKHA CONUATBHOTO KOH(IINKTA?
[Tpenynpexaenus: KOH(IUKTa B COLMANBHOM padoTe.

Opranu3anus NpoQUIAKTHKU B COIIMATIBHON padoTe.

Pedepar mo Teme «IIpodunaktrka KOHOIUKTOB B MPAKTUKE COITUATBHON pabOThI».

Hepeueﬂb Hacmu Komnemenyuu, npoeepaemblx OuyeHO4YHbIM cpe()cmeom. YK-5

No ok

©o

9.

10.
11.

Tema 12. Benenune MEPEroBOPHOro mpouecca mo paspeicHuIo KOH(l)J'lI/IKTOB

[Icuxomnorus neperoBOpHOro Ipolecca Mo paspeiieHuto KoHpaukroB. HazoBure ocHOBHbBIE
3Tallbl IEPErOBOPHOTO Mpoiecca. OCHOBHOE COIEpKaHUE IEPETOBOPHOTO MPOLECCa.
HaszoBuTe OCHOBHBIE MOJEIM TIIOBEACHHUS B IIEPErOBOPHOM IpOLECCE M JauTe UX
XapaKTEPUCTHKY.

ChopmynupyiiTe onpenencHine MaHUTYISIIuA. [lepedncinre MaHUTTYISIIUN, OCHOBAaHHBIC Ha
MpaBUJIaX MPUITHYUSL.

Hepe‘{I/ICJII/ITe MaHUITYJIAIHMHU, HAIIPABJICHHBIC HA YHUKCHHUEC OIIIIOHCHTA.

Kak npoTtuBoeiicTBOBaTh MAaHUTTYISTUBHBIM TEXHOJIOTUSM B TIEPErOBOPHOM Mporiecce?
HazoBuTte Tpu BapuaHnTa nocpeiHM4ECTBA.

Kak cooTHOCSTCS MEXKAy COO0I MOHSTUS: «CTpATeTHs IEPETOBOPHOTO MPOIIECCay» U «TAKTUKH
MEPErOBOPHOTO Mpouecca»?

[lepeuncnure OCHOBHBIE CTPATETUHU B IIEPETOBOPHOM IIPOIIECCE.

[lepeuncnrure OCHOBHBIE TAKTUKH B IIEPETOBOPHOM IIPOLIECCE.

HepeqnanTe IMPHUEMBI TAKTHUKU «BBDKMMAHUSA YCTYIIOK).

Pedepar na remy «MaHUNyAS1IUU B KOHOIUKTHOW CUTYallMU M CIIOCOOBI MPOTHBOACHCTBUS
M.

Ilepeuens yacmu Komnemenyuu, nPogepAEMvIX OUeHOYHbIM cpedcmeom: YK-5

™

Tema 13. Texnonornu 3ppeKTHBHOTO NOBeACHNA B KOH(PIHUKTE
[TonsiTue TexHonoruit 3pPeKTUBHOrO 0OIIEHUS U UX OCHOBHOE COJIEpP KAHHUE.
TexHOIOrMM pallMOHATIBHOTO MOBEIEHUS B KOH(IMKTE.
JlnarHocTrka 0coOEHHOCTEN MOBEACHUS B KOH(DIMKTE C TOMOIIBI0 METOIUKHN «CaMOOLeHKa
paLMOHATIBHOTO TIOBEACHUS B KOH(DIUKTEY.
4. TlpakTtuueckoe 3a7aHue: ApryMeHTauus B rnpouecce KOHQIMKTHBIX IEPErOBOPOB.

Lenb: popmupoBanus HaBblka 3)PEKTUBHON apryMeHTAalUU B KOH(IMKTHBIX eperoBopax.

1. O3HakOMIIEHHE C METOIUYECKMMH MaTEPUATIAMH K IIPAKTUYECKOMY 3aHATHIO.

2. HpOBC,Z[CHI/IC MPAKTUYICCKOI'0O 3aJaHUA.

1. VYmpaxHeHHe BBINOIHICTCS B paboueit rpymme. ['pynma qequTbesi Ha paBHBIC MTOJIOBHHBIL.
Kaxnas u3 cTopoH OyzeT 3alliuIiaTh CBOE MHEHHE 110 KaKOMY-TH00 CHOPHOMY BOITIPOCY,
HPUYEM 3TO JIOJDKHO OBITh JUAMETPATBHO MTPOTUBOIOIOKHBIM MHEHHUIO OTIITOHEHTA.

2. TlepBas cTopoHa BBICKa3bIBa€T CBOC MHEHHE M TOJAKPEIUISET €ro apryMeHTaMH. 3aTeM
CBOIO MTO3HITHIO apTyMEHTHPOBAHO U3JIaraeT KTO-TO M3 ONIIOHEHTOB.

3. OOs3aTenpHOE  yCIOBHE: JII0OOOW  ONIOHEHT O00s3aH  MOBTOPUTH  APTYMEHTHI
IPOTHBOIOJIO)KHONH CTOPOHBI MPEXIE, YeM IPUCTYIMUTh K HW3JIOKCHUIO CBOCH TOYKH
3pennsi. OH HM3NaraeT MO3WIMIO U apryMEHTHI MPOTHBHUKA, 3aTEM BBICKA3bIBACT CBOIO
HO3UIINIO U apTYMEHTBI.



3. O6cyxneHne pe3yabTaToB, OTBETHI HA BOIIPOCHI:
1. Kakoii onbIT BBl TPHOOPENTH B XOJI€ MPAKTHIECCKOTO 3aHITHS?
2. Yro HOBOro y3Hanu o cebe? C KaKUMU TPYAHOCTSIMH BCTPETUIIMCH IPU apryMEHTAllUU B
KOH(JIMKTHBIX IIEpEroBopax?
3. Kakwue Bamm cunibHbIE CTOPOHBI KaK IEPETOBOPIITUKA?
Ilepeuens yacmu Komnemenyuu, nPoGepAEMvIX OUeHOUYHbIM cpedcmeom: YK-5

IIpumepHasi TeMaTuka pedepaTon
CoBpeMeHHBIE MOAX0/IbI K U3YYCHHIO KOH(IUKTOB
MexaHu3Mbl BOSHUKHOBEHHS KOH(IUKTOB
Tumnonorus KOH(INKTOB B COLUATIEHON paboTe
KoH(uukTHasE TMYHOCTh U JIMYHOCTHBIE (DAKTOPBI, BIUSIOIINE HA BOSHUKHOBEHHE U
JTUHAMUKY KOH(IMKTA
BHyTpunn4HOCTHBIE KOH(IUKTHI B ICUXOAHAIUTUYECKOM HanpasieHuu 3.Opeiina.
BHyTprmiIm4HOCTHBIE KOH(IMKTHI B ICUX0AHATUTUYECKOM HarpaBieHHH. KOHQIUKTHI
U HeBpo3: B3y Kapen XopHu.
PosieBbie KOH(IIUKTHI.
MeXTMYHOCTHBIE KOH(IUKTHI B CEMBE.

9. KoH(}uUKT NOKOJEHUH KaK OJMH W3 THUIOB CEMEWHBIX KOH(MIMKTOB, €ro 3HauCHHE B

paboTe crienuanucTa 1o couuaibHoi padore.

10. MexTMYHOCTHBIE KOH(IMKTHI B OpraHU3aINH.

11. KoHaukThl B 0ONBIINX TPYMIAx: o0IIas XapakTepUCTHKA.

12. CoumanbHbpie KOHQIUKTH (IKOHOMHYECKHE, TPYIOBBIE, COIIMATBHOTO TNIAHMPOBAHU)

13. TlonmuTryeckne KOHQIIUKTHI.

14. MexKynbTypHble KOH(DIUKTHI.

15. MexrpynmnoBble KOH(IUKTH B OpraHU3alMH.

16. MexHalMoOHaNbHBIE KOH(IUKTHI.

17. KoH(auKThl Ha peTUrHO3HOM MOYBE.

18. IlpodunakTuka KOHGIUKTOB B IPAKTUKE COLUAIBHONW PabOTHI

19. YcnoBus mpoBeieHUs M OpraHU3alUU THAaTHOCTUKY COLUAILHOTO KOH(IIMKTA

20. TexHONOTHH yTIpaBJIeHUS KOHDIUKTaMU

21. MaHHITy IS TUBHBIE TEXHOJIOTHUN B TIEPETOBOPHOM IIPOIIECCE.

22. OCHOBHBIE CTPAaTETHH B IIEPETOBOPHOM IpOIIecce.

23. MaHumynsuy B KOHQJIMKTHOW CUTYaIUU U CITIOCOOBI POTUBOICHCTBHS UM.
Ilepeuensy uacmu xomnemenyuu, npoeepaemvix oyenounvim cpeocmeom: YK-5 Crocoben
BOCIIPHHMMATh MEXKYJIBTYpHOE pa3sHooOpasue oO0ImecTBa B CONHAIBHO-HCTOPUYECKOM,
TUYECKOM H (pUI0cOPCKOM KOHTEKCTaxX

oo kPR
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Texymmii KOHTPOJIb IPEANONAracT MPOBEPKY 3HAHUM, YMEHMI M HaBBIKOB aHaIM3a
KOH(JIMKTHBIX CUTYallUi, pa3BUTHE KOTOPBIX OCYLIECTBISIOCH CTYA€HTaMHU.
IIpumepbl TeCTOBBIX 3aJaHUI AJ151 NPOBEPKH 3HaHUI Mo Kypcy «Kondumkrosorus B
coluaabLHOI padoTe»
BriOepure oMH WM HECKOJIBKO MPABUIIBHBIX OTBETOB.
1. IlpucnocoOneHreM Ha3bIBAIOT:
pelIeHe, YAOBIETBOPSIOIIEE HHTEPECHI BCEX CTOPOH,
B3aUMHBIE YCTYIIKH,
CTpeMJIEHHE BBIMTH U3 KOH(DIUKTHON CUTYyalllu, HE pelias ee,
CIJIaKUBaHHEC HpOTI/IBOpe‘—II/Iﬁ 3a CYCT CBOUX MHTEPECOB,
€. BCE OTBETbI HEBEPHBI.
2. Menmuarop — 3T0:
d. MOCPCIHUK,
b. mncuxonor-koHCYIbTaHT,

oo



BEIYIIUH,

CHeLHaTUCT-KOH(INKTOIOT,

BCE OTBETHI BEPHBI,

BCE OTBETHI HEBEPHBI.

3. Kewm u3 y4yensix pazpaboTana MOAeIb MIPUMEHEHHS BIACTH MO Pa3peIIeHUI0 KOHDINKTA:
K. Tomacom u P. KuniamMenowm;

X. Kopuennyc I1I. ®aiip;

J. Ckort u Y. JIukconom;

M. Hoiir u JI. CxotT;

e. P. @umepom u Y. FOpu.

4. TlpennochlUTKaMu pa3pemieHust KOH(PIUKTA SBISIOTCS:

a. J0CTaTOYHas 3peNocTbh KOH(MIMKTA; MOTPEOHOCTh CYyOBEKTOB KOH(MIMKTA B €ro
pa3pelIeHnH; HaJu4ue HEOOXOAMMBIX PECYPCOB M CPEACTB ISl pa3pelICHHS
KOH(JIMKTA;

b. mocratounas 3penoctb KOH(IMKTA; BBICOKHI aBTOPUTET OJHOW U3
KOH(IMKTYIOIUX CTOPOH;

C. HajIuyhe HEOOXOIMMBIX PECyYpCOB M CPEACTB ISl pa3peuieHuss KOH(IHMKTa;
HOTPeOHOCTh CYOBEKTOB KOH(JIMKTA B €r0 pa3pelleHuH; KOUIeKTUBHAs Gopma
JeSITeTbHOCTH;

d. BBICOKHII aBTOPUTET OJHOW M3 KOH(MIMKTYIOIIMX CTOPOH; KOJUICKTUBHAS (opMma
JeSITeIbHOCTH; JIUJIEPCTBO B TPYIIIIE;

€. CTWIb PYKOBOJICTBA; BBICOKHUN aBTOPUTET OAHON U3 KOHQIMKTYIOIIUX CTOPOH,
KOJIJIGKTHBHAsI (hopMa IeSITETHHOCTH.

5. Yro otHOCUTCS K opMe paspeniecHus: KoH(IMKTa:
MOpHIIAHUE, FOMOP, YOCKICHUE, YCTYIIKA,
yCTyIKa, KOMIPOMHUCC, YXOJ, COTPYAHUYECTBO;
TpeOoBaHUs, KPUTHKA, YOEXKAEHUE, IOMOD;
ycTyIKa, TpeOoBaHus, yOex1eHue, KpUTHKa;

€. TOMYMHEHUE; MPUMHPEHHE; YOSKICHNE, COTIaCOBaHHE.
6. PesynbraToM KOH(IMKTA MOXKET OBITH:

- ® Qo0
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BCE OTBETHI BEPHBI,
BCE OTBETHI HEBEPHBHI.

Ilepeuensy uacmu komnemenuyuu, nposepsaemvix oyeHounvim cpeocmeom: YK-5 CnocoOen
BOCIIPUHUMATh MEXKYJIbTYpHOE pa3HoOoOpa3ue oOIIecTBa B  COLMAIbHO-MCTOPUYECKOM,
ATHUYECKOM U PHII0CO(PCKOM KOHTEKCTaX

a. TIOJTHOE WM YaCTHYHOE MOTIYMHEHHE IPYTOTO,
b. kommpommuce,

C. TpepbiBaHME KOHPIUKTHBIX JEHCTBUM,

d. wuHTerpamus,

€.

f.

3ayeTHbIe MaTEePHAJIbI JJIS1 IPOMEKYTOYHOM aTTecTalMu (3a4er)

IIpomesicymounviti KoHmpons — 3adeT (IPOXOAUT B YCTHOM (opMe) M BBHINOJIHEHUE
KOHTPOJIbHOM paboThl B opMe MPAKTUYECKOTO 3a/laHus MO aHaIU3y CTPYKTYPbl U JTUHAMHUKU
peaabHON KOH(MIMKTHON CUTYaIUH.

3agaHue AJ151 HTOrOBOI KOHTPOJILHOM PadoThI
1o TeMe « CTPYKTYpPHO-IHHAMHYECKHI aHAJIHM3 PeaJIbHON KOHPIUKTHOH CUTyalum»

1. Kparko onumunTe peanbHy0 KOHOIUKTHYIO CUTYalHIO.
2. IlpoBenuTe aHaM3 KOH(IIUKTA 10 MpeIaraeMoi cxeme.
. AHanu3 CTPYKTYphl KOH(DIUKTA!

CTOPOHBI KOH(JIMKTA U UX 3HAYMMBbIE XapaKTEPUCTHKH;

npeaMeT KOH(IINKTA;

YCIIOBUS MIPOTEKaHUS KOH(IINKTA;

e o o —



e CcyOBEKTHBHBIC MPEJCTABICHUS CTOPOH O KOH(IUKTE, TIO3UIIHH CTOPOH;
® MOTHUBBI, UHTEPECHI U OMACEHUS CTOPOH KOH(IINKTA;

® XapakTep AeHCTBUI KOH(IMKTAHTOB.

2. AHaiM3 TMHAMUKA KOH(JIMKTA!

® MpeAKOH(IUKTHAS CUTYaIINS;

® 0OcCo3HaHHE KOH(IMKTHOW CUTYallUu;

e mepexoi K KOHQJIMKTHBIM JISHCTBUAM (3CKaalus KOHQIUKTA);

® Ppa3BHUTHE OTKPHITOrO KOH(MIMKTA (KyIbMUHAIHS KOH(INKTA);

e paspelnieHrue KOH(QINKTA;

® MOCJIEKOH(DIUKTHAS CTaAUS.

3. ChopmymnupyiTe 1 000CHYHUTE MPEIIOKEHHUS 110 ONITUMAIBHON CTPATETUH 3aBEPIICHUS
KOH(JINKTA.

Ilepeuenvy uacmu Komnemenuuu, nposepsaemvix oyeHouHvim cpeocmeom: YK-5 Cnocoben
BOCIIPHHMMATh MEXKYJIBTYpHOE pa3sHooOpa3ue oO0IIecTBa B  COIMAIbHO-HCTOPUYECKOM,
ATUYECKOM U (PUIOCOPCKOM KOHTEKCTax

agblrwn

N o

10.
11.
12.
13.
14.
15.
16.
17.
18.
19.
20.
21.

22.

Bonpocs! 1J1s1 NOATOTOBKH K 3a4eTy
[Ipenmer u 3amaun KOHGIUKTONOTUU. PONb AMCHUIUIMHBI B MPAKTUYECKON EATEITHHOCTH
CIeLMAJIMCTA 110 COLMAIbHOI pabdorTe.
HcTopus cTaHoBIeHUS! KOH(DIUKTOIOTHH.
Konduukt kak couuanbHelii peHoMeH. OCHOBHBIE OJXO0/IbI K U3YUYE€HUIO KOH(IIUKTA.
CrpyxTypHblii aHanmm3 KoHGIHKTa. OOBEKTHBHBIE U CYObEKTUBHBIC DJIEMEHTHI KOH(IUKTA.
KoHCTpyKkTUBHBIE U JeCTPYKTUBHBIE (DYHKIMH KOH(MIMKTA. SIBHBIE M JIaTEHTHbIE (PYHKIUH
KOH(IINKTA.
Tunbl KOHGIMKTOB U UX KpaTKasi XapaKTepUCTUKA.
JlunaMu4yecKuii aHan3 KOH(IIUKTA.
CoumanbHble TNPOTUBOPEUUS M pa3BUTHE KOHQIMKTA. YdeT B Npo(ecCHOHANbHOM
NESTEIbHOCTH CHNEUU(PUKN COLMOKYJIBTYPHOTO MPOCTPAHCTBA, MOBEAEHUS Pa3IUYHbIX
HAIlMOHAJIbHO-ITHUYECKHX, IOJOBO3PACTHBIX M COLMAIBHO-KIACCOBBIX TPYII, a TaKXKe
MHQPaCTPYKTYphl 00eCTIeYeHHsI COLTUAIIBHOTO OJIaronoyuuns rpax/iaH.
CoumanbHas HaNpsHKEHHOCTh: TIOHATHE U MECTO B Pa3BUTHU KOH(IIUKTA.
KondnukrHas curyanus u koHGaukT. [Iponecc BO3SHUKHOBEHMS KOH(IUKTA.
Ortansl 1 (a3bl pa3BUTHS KOHIIHKTA.
[TonsTHE «KOHPIUKTOTEHY, TUMOJIOTUS KOHQIMKTOI€HOB. DCKalaus KOHQIIUKTA.
Knaccugukanuss npuyrMH BO3HUKHOBEHHMS KOH(MIMKTOB. OOBEKTUBHBIE U CYyOBEKTHBHBIC
(hakTOpBHI BOSHUKHOBEHHS KOH(IUKTOB.
JINYHOCTHBIE OCOOEHHOCTH, BIMSIONINE HA BOSHUKHOBEHUE KOH(IJIMKTOB: YEPTHI XapakTepa,
YCTaHOBKH JIMYHOCTH.
OCHOBHBIE MOJETH IOBEJIEHHUs] JTUYHOCTH B KOHQUIMKTHOM B3auMmojieiictBuu. CrpaTeruu
MOBE/ICHUS B KOH(DIIUKTE.
Tunbl KOHQIUKTHBIX THYHOCTEH. AKIIEHTYAI[MH XapaKkTepa U KOH(IIHKT.
D dexTr! conranbHON NepLUEniuy U KOHPIIUKT.
Bupl BHYyTpHIIMYHOCTHBIX KOH(MIMKTOB. [Tociae1cTBUS BHYTPHUIMYHOCTHBIX KOH(IJIMKTOB 15
COLIMAJILHOTO OKPYXEHHUSI.
MeXIMYHOCTHBIE KOH(IMKTHI B IPAKTUKE COLIMATILHON pabOThI: MOHATHE, TPU3HAKH, TUIIBI U
METO/Ibl pa3pelieHus.
MexanyHocTHBIe KOH(IUKTBI B cembe. Kiaccupukanuss ceMeHHbIX KOH(IMKTOB.
[Ipenynpexaenue u pa3penieHre ceMeiHbIX KOHQIUKTOB.
OpraHu3anvoHHbIE KOH(MJIHMKTHI: ONpEAETICHUE MOHATHUS, KIacCU(UKAUSA U TPUYHHEI
BO3HUKHOBEHUS.
MeXrpymmnoBoil KOH(QJIUKT B MPAKTUKE COIUAIBHON pabOThI: MOHSATHE, BUABI U MEXaHU3M
BO3HUKHOBEHUS U ypEryJINPOBaHUSL.



23. Tlonarue «auarHoctuka KoHGuMKTa». CYIIHOCTh M BUIBI JUArHOCTHKH. OpraHuzanusi u
CIOCOOBI TMarHOCTUKY KOH(JIMKTA B COMMAILHON paboTe.

24. Opranuzanus NpoUIAKTUKA U TPEAYyNpexIeHHs] KOH(INKTAa B colManbHOi pabote. Ponb
TOJIEPAHTHOCTH BOCHPUSITUS COLIMATIBHBIX, STHUUYECKHUX, KOH(PECCHOHANIBHBIX U KYJIbTYPHBIX
pa3In4ui.

25. Tloustue «ympaBienue KoHuiukToM». CopepxaHue yhnpaBieHHs KOH(IUKTaAMU.
TexHonoruu ynpasineHust KOHQIUKTaAMU B KOJUIEKTUBE.

26. Ilcuxomnorus NEPeroBOPHOrO TMpolecca MO pa3peumeHuto KOHQIUKTOB. (OCHOBHOE
CoJIep’KaHue MEPEroBOPHOIO IpoLecca.

27. Mopenu noBeJeHNs MapTHEPOB B MIEPErOBOPHOM Mpolecce. MaHUMYISITUBHbIE TEXHOJIOTUU
B [IEPETOBOPHOM ITIPOLIECCE U TPOTUBOEHCTBHUE UM.

28. TexHonoruu cTpaTeruil U TAaKTUK B IEPETOBOPHOM ITPOILIECCE.

29. Tlonsarue TexHonoruit 3pPpeKTUBHOTO OOIICHNUS U KX OCHOBHOE COJICpIKAHHE.

30. TexHOIOTUH PALIMOHAILHOTO TIOBECHUS B KOH(IIUKTE.

Ilepeuenvy uacmu kKomnemenuyuu, nposepaemvix oyeHouHvim cpeocmeom: YK-5 Cnocoben

BOCIIPUHUMATh MEXKYJIbTYPHOE pa3HOoOOpa3ue oOIiecTBa B  COLMAIbLHO-HUCTOPUYECKOM,

THYECKOM H (procoPpcKoM KOHTEKCTaxX

4.2 MeToanyeckue MaTepHaJibl, ONpe/essiioliue Npoueaypbl ONeHUBAHUS 3HAHUI,
YMeHHI, HaBBIKOB M (MJIH) ONBITA AeATEJbHOCTH, XapPaKTePU3YIOIIMX JTaIbI
(hopMupoOBaHUA KOMNETEHUM

Memoouueckue pekomenoayuu, onpeoensaiouiue npoyeoypsvl OUeHUGAHUS HA 3aueme:
[TpoMexyTOUHBII KOHTPOJIb — 3aUeT - IPOXOIUT B YCTHOU (hopMme.
6.5. Memoouka ¢hopmuposarnus pezyromupyrowelt OYeHKU:.
- OllEHUBaeTCs paboTa Ha CEMUHAPCKUX U MPAKTUYECKHX 3aHATUAX (aHAU3 HayYHBIX
($akTOB, COBPEMEHHBIX MyOIUKaLUii):
1. BBICTYIUIEHUS U yyacTHe B Tuckyccusix: 0,1 UTOroBoi OLIEHKH;
2. noknana: 0,1 UTOroBOM OLICHKH;
3. acce: 0,2 UTOroBOM OICHKH;
4. peepar, kouTponbpHas padora: 0,1 UTOroBOM OIEHKH;
- OIICHUBAETCS BBITIOJIHEHUE TecTa 3HaHuH — 0,2 UTOTOBOM OIIEHKH,
- oTBeT Ha 3auere: 0,3 HTOroBOI OLIEHKH.
HToroBas olieHKa MpOCTaBIsAETCS B SK3aMEHAIIHOHHYIO BEIOMOCTb:
ot 0 10 0,1 6ayoB — HearTecTanys npeaMera («He3zadeT»), ot 0,2 0aIoB — «3a4TCHOY.
ITapameTpsl IIpumeyanune
(BapuaHTBI TapaMeTPOB)

KonnyecTBo 011eHOK 1Be

HazBanue oneHok He3a4eT, 3aU4TEeHO

[Toporu onenox Hesaureno Husknii ypoBeHb pa3BuTHSA

CMOCOOHOCTH y3HaBaTh,
3aIIOMHHATH W BOCTIPOU3BONTH
uH(popMaIuu 1o TeMe Kypca,
YMEHUS OITUCATh U
UHTEPIPETUPOBATh KOHPIUKTHYIO
CUTYAaIHIO
3auTeHo CIOCOOHOCTH Y3HaBaTh,
3aIIOMHHATH W BOCTIPOU3BONTH
uHpopMaluu 1o TeMe Kypca,
YMEHHUE OIUCATh U
MHTEPIPETUPOBATH CUTYAIHIO UIIH
COBOKYIHOCTH (haKTOB,




O0OHApYXHUTh MX CBSI3H,
3aBUCUMOCTH U T.[A.; YMCHHC
NPOAHAIM3UPOBATh CUTYAIIHIO,
CaMOCTOATCIIBHO BBIYJICHUTH U
OIKCaTh BO3MOXKHBIC €€ PEIICHHS,;
yMeH#e 00001maTs HHPOpPMAIIHIO,
HOJTy9aeMyI0 U3 Pa3HbIX

HCTOYHHKOB.
[Tpenen naUTENBHOCTH OTBETA HA 7 MUH.
KaXXblii BOIIPOC
[IpenyiaraeMoe KOJIMYECTBO 1 Kou1-Bo BonpocoB 1o pazaenam
BOIIPOCOB U3 OJJTHOTO JUCIUTUTHHEL - 30

KOHTPOJIMPYEMOTO pasjiesna

OneHouHble cpencTBa Uil HMHBAJIMIOB W JIMI C OrPAaHUYEHHBIMH BO3MOKHOCTSAMHU
3JI0pOBBSI BHIOUPAIOTCS C YI€TOM UX WHAMBUIYATBHBIX TICUXO()U3UIECKIX OCOOCHHOCTEH.

— IpY He0OXOAMMOCTH UHBAIUIAM U JIMLIAM C OIPaHUYE€HHBIMU BO3MOKHOCTSIMU 37I0POBbS
MPEOCTABIISETCS JOTIOJHUTEIFHOE BPEMS JIJIsl IOATOTOBKU OTBETA HA SK3aMEHE;

— [IpU NPOBEJICHUH IPOLEAYPhl OLIEHUBAHUS PE3YyIbTATOB 00yUEHHsI MHBAJIUIOB U JIULL C
OTPaHUYECHHBIMH BO3MOXXHOCTSIMH 3/I0POBBS IIPEAYCMATPUBAETCS UCTIOIB30BAHNE TEXHHUECKUX
CpEeACTB, HEOOXOIUMBIX UM B CBSI3U C UX MHAWBUIYAIbHBIMUA OCOOCHHOCTSIMH;

— IIpU HEOOXOAUMOCTH ISl 00YHAIOIIUXCS C OTPAHUYCHHBIMHA BO3MOKHOCTSIMH 37I0POBBS
U MHBAJIUAOB TPOLESYpa OLCHUBAHUS PE3yJIbTAaTOB OOydYeHMsI 10 JAUCLUILUIMHE MOXKET
IPOBOJUTHCS B HECKOJIBKO ATAIIOB.

IIponienypa onieHMBaHUs Pe3yJbTaTOB O0Y4YEHHs HMHBAJIUAOB M JIUI[ C OrpPAaHUYEHHBIMHU
BO3MOXKHOCTSIMH  3JIOPOBBSI IO JTUCHUIUIMHE (MOJIYJIIO) TMpeIycMaTpuBaeT IPelIoCTaBICHUE
uHpopmanuu B (opMmax, aZaNTUPOBAHHBIX K OrPaHMYEHHMSIM HX 370pOBbS U BOCIPHUITHUS
uH(popMauu:

JUnist U1 ¢ HapyIIEHUsIMU 3pEHUS:

— B ieyaTHOU (popme yBeTMUEHHBIM HIPUPTOM,

— B (hopMe 2IIEKTPOHHOTO IOKYMEHTA.

JIist L ¢ HapyIeHUsIMU CITyXa:

— B I1e4aTHOM (opme,

— B (popMe 3JIEKTPOHHOTO IOKYMEHTA.

JUist T ¢ HapyIIEHUsIMHM OTIOPHO-/IBUTATEIBHOTO amnmapaTta:

— B TIle4aTHOU opme,

— B (hopMe 2IIEKTPOHHOTO IOKYMEHTA.

JlaHHBII IEpeYeHb MOXET OBITh KOHKPETU3UPOBAH B 3aBUCHMOCTH OT KOHTHHTEHTA
o0yJaromuxcs.

Memoouueckue pekomenoayuu, onpeoenaruiue npoueodypobl OUeHUEAHUA MECM 06
@OopMOI KOHTPOJIS BBICTYIIAET TECT. Y POBEHb KOMIIETEHIIUN CTYI€HTA OLIEHUBAETCS 110
KOJINYECTBY HaOpaHHBIX OAJIIOB 110 TECTY (3a MPaBUIbHBIN OTBET OH Moyyaer 1 6asmn).
Crynent, HabpaBmuii 0-2 6aj1oB, OIICHUBAETCS KaK UMEIOIINA HU3KUA YPOBEHb 3HAHUM.
Crynent, HaOpaBimii 3-5 0anioB, olleHUBAETCs KaK UMEIOIINI CpeTHUI YPOBEHb 3HAHUH.
Crynent, HaOpaBimii 6-7 6aJI0B, OLIEHUBAETCS KaK UMEIOIINN BHICOKMIA YpPOBEHb 3HAHUH.
IIpenogaBaTens aHAIM3UPYET, KAKKE BOIIPOCHI BHI3BAIIN 3aTPYAHEHHUE Y YUAIIUXCS U
00CyXJaeT crocoObl UX BBIOJIHEHUS CO CTY/IEHTaMHU.
Kpurepuu onieHKH pe3ynbTaToB TeCTUPOBaHUS: «OTINYHOY, eciu JaHbl 0onee 80% MmpaBUIbHBIX
OTBETOB; «XO0POIIO», €ciu TaHbl 6osee 60% MpaBUIIbHBIX OTBETOB; «Y JOBIETBOPUTEIHHOY, €CIIU
nanbl Oonee 40% mnpaBUIBHBIX OTBETOB; «HeynoBneTBopuTenbHO», eciu aaHbl MeHee 40%
IIPABWJIBHBIX OTBETOB.



Memoouueckue pekomenoayuu, onpeoensaioujue npoyedypvl OueHUBaAHUs pehepama:

«YAOBIIETBOPUTENBHO» - pedepar MpencTaBiIseT cOOOW H3II0KEHUE Pe3YyIbTaTOB UYKHUX
UCCIIEIOBaHM 0€3 caMOCTOSITENbHOI 00pabOTKH HCTOYHHUKOB;

«xopoio» - pedepar mpencTaBisieT cOOOW CaMOCTOATEIbHBIM aHaIN3 PazHOOOPa3HBIX
HAay4YHBIX I/ICCHGILOBaHI/If/’I W OMIHMPHUYCCKUX JOaHHBIX, OJHAKO HC B MOJTHOMN MCpPE OTpaKacT
TpeOoBaHus, CPOPMYIUPOBAHHBIE K €T0 U COJIEPKAHUIO;

«OTIMYHOY» - B pedepare OTpaxaroTcs Takue TPEOOBaHMS KaK aKTyalbHOCTh COJIEpIKaHUS,
BBICOKMI TEOpPETHUYECKU YypOBEeHb, TINyOMHA M NONHOTAa (AKTOPOB, SBICHUH, MpoOiIEM,
OTHOCAIIUXCA K TEMC, I/IH(i)OpMaLII/IOHHaSI HACBINICHHOCTH, HOBU3HA, OPUT'HHAJIbHOCTD U3JIOKCHUSA
MaTepuaia; CTpyKTypHasi OpraHu30BaHHOCTb, 000CHOBAHHOCTb MPEAJIOKEHHUS U BBIBOJIOB.
Kpumepuu ouenku peghepama.
1.AKTYyalnbHOCTh TEMbI UCCIICIOBAHMSI.

2. COOTBETCTBHE COJIEPIKAHUS TEME.

3. [IpaBUIBHOCTH U MOJIHOTA UCIIOJI30BAHUS HCTOYHUKOB.

4.CootBercTBHE 0pOpMIICHHS pedepaTa CTaHIaAPTaM.

[To ycmoTpenuro npernoaaBareis pedeparsl MOTYT ObITh ITPEICTABICHBI HA CEMUHAPaX.

Memoouueckue  pexomenoauuu,  onpeoenarouiue  npoyeodypbvl - OUEHUGAHUA
OUCKYCCUOHHBIX MeM 015 00CYHCOCHUA HA CEMUHAPCKUX U NPAKMUYECKUX 3AHAMUAX
- OIICHKA «OTIUYHO»: €CJIM CTYJEHT BBITIOIHSET MOJHOCTHIO 33JaHUsI IUCKYCCUU U 03 TiepepbhiBa
aKTHUBHO CIIOCOOCTBYET IpoLecCy Oeceqpl; pedb B3aUMOCBS3aHA, TEMII PEYH E€CTECTBEHHBIH;
YMECTHOCTh BBIPOKEHUN, O€30IIMO0YHbIC BHICKA3bIBAaHUS Ha MPOTSHKEHUH BCeil Oecenbl C
JIOCTaTOYHBIM KOJIMYECTBOM MPOPECCUOHATBHO-OPUEHTUPOBAHHON peun;
- OLIEHKA «XOPOIIO»: CTYACHT BBIMOJHSET 33aJaHHe T0CTaTOYHO (P (HEKTUBHO, MPEPHIBASCH U C
MIPOJOIDKUTEIFHBIMI OCTAHOBKAMH CITIOCOOCTBYET aKTHBHOMY HpOIIECCY Oecebl, BBIPAKEHUS
MOTYT OBITh HE B3aMMOCBS3aHbI, HEIOCTATOUYHBIN OBICTPBINA TEMIT peUH;
- OLIEHKA «yJIOBJETBOPHUTENIBLHO»: TUCKYCCHOHHAs Te€Ma pPAaCKpbITa HE IOJHOCTHIO, CTYAEHT
BBIMOJIHWI 3aJ[aHUsl JIUCKYCCUOHHOM TEeMbl IMOBEPXHOCTHO, B Ipolecce Oeceibl ydyacTBYeT
PEaKTUBHO, pedYb C 3aMUHKAMM, MPEMSATCTBYIOIIUMHU IOHMMAHHUIO; JIOCTATOYHO OOJbIIOE
KOJINYECTBO OIINOOK B TEPMUHOJIOTHH;
- OLICHKA «HEY/I0BJIETBOPUTEIIBHO»: PEUEBOM BKJIaJ OYEHb KOPOTKHI, BHICKA3bIBAHUS HE SICHBI, Y
CTy/IeHTa TPYAHOCTH B y4yaCTMHM B Oecelle, OCHOBHOE BbICKa3bIBAHUE HEIMOHSATHO B CBS3U C
00JIBIIUM KOJIMYECTBOM OIIMOOK B PEUH.

5. IlepeyeHb OCHOBHOM M [ONMOJHUTEJHbHOM Y4YeOHOH JHUTEpPaTyphbl,

He00X0AUMOI1 111 OCBOCHUS TUCHMILIMHBI (MOYJIA)
5.1 OcHoBHasi TUTEpaTypa:

1. Usanoma, O. A. Kondrukronorus B couuanbHOU paboTe : y4eOHUK U MPAKTUKYM ISt
akanemuueckoro Oakamaspuara / O. A. UBanosa, H. H. CypraeBa. — M. : U3natenscTBO IOpaiiT,
2018.  Pexum  moctyma:  https://biblio-online.ru/viewer/EA3C7BF6-1E6D-45CD-8280-
84B06D550E47/konfliktologiya-v-socialnoy-rabote#page/1

2. Koudnukronorus B cormanbHoi padote [ TekcT] : yaueOHOe mocodue AJisi CTYIEHTOB BY30B
/ E. T'. Copokuna. - 2-¢ u3m., crep. - M. : Axkamemus, 2010. - 201 c. : wun. - (Beicuree
npodeccuonansHoe oopazoBanue. ConuanbHas pabora).

3. Copoxuna, E.I'. Kondaukromorus B commambHOW padoTe: YUeOHHMK [DIIeKTpOHHBIN
pecypc] : yueb. / E.I'. Copokuna, M.B. BnoBuna. — DnektpoH. nan. — Mocksa : Jlamkos u K,
2016. — 284 c. — Pexum mocryma: https://e.lanbook.com/book/93339

JI71st OCBOCHUS TUCIUTUTMHBI MHBAIUIAMH | JIMIIAMH C OTPAHHYCHHBIMUA BO3MOKHOCTSIMHU
3I0POBbSl MMEIOTCSI M3JaHHsI B DJICKTPOHHOM BHJIE B 3JCKTPOHHO-OMOIMOTEYHBIX CHCTEMaxX
«JTaab» u «fOpairy.


https://biblio-online.ru/viewer/EA3C7BF6-1E6D-45CD-8280-84B06D550E47/konfliktologiya-v-socialnoy-rabote#page/1
https://biblio-online.ru/viewer/EA3C7BF6-1E6D-45CD-8280-84B06D550E47/konfliktologiya-v-socialnoy-rabote#page/1
https://e.lanbook.com/book/93339

5.2 JlonosiHMTe/ILHAS JIATEpaTypa:
1. Annynos A.M., umunoB AWM. Kondmukronorus: Yuebnuk mist By3oB. — M.: KOHUTH,
2008, 2007, 2006, 2004.
2. banan B.II., Jymxkun A.B., HoBocensuies B.M. u np. Kondnukronorus [DneKTpOHHBIN
pecypc] / Iox pen. npodeccopa B.. HoBocenbiieBa. - M.: ['opsias nmunus - Tenekom, 2015. —
Pexxum moctyma: http://www.studentlibrary.ru/book/ISBN9785991204460.html
3. TD'pummnua H.B. IIcuxonorus konpmukra. — CII6.: [Turep, 2009, 2008, 2007, 2006.
4. KapnenkoB 10.B. KonctpyktuBHoe ympapiieHue 3monusMu B KoHpukTe. // ConpaibHbINA
KoHGuUKT 1999, Ne 4. C.23-36.
5. Xacan b.U. [Icuxonorus kondaukra u neperopopel. M.: Akagemusi, 2008. — 192 c.

[lepeueHb AOMOIHUTENBHON JIUTEPATYPbl PACCUUTAH JJISl YIIIYOJICHHOTO U3YUEHHUs CTyJIEHTaMHU
MaTepuaa U pacliupeHus UX KPyro3opa B 00JaCTH KOHKPETHOU TUCITUTUIAHEI.

5.3. Illepuoauyeckue u3IaHusl:
1. Bonpocsl ICUXOJIOTHH,
2. Ilcuxonoruyeckuii KypHai

6. Meroanueckue ykazaHusl JJI1 00y4alOUIUXCH 10 OCBOCHUIO

TUCIHUTIIHHBI (MOYJIs1)

[To kypcy mOpenycMOTpPeHO NpPOBEACHHE JEKIMOHHBIX 3aHATUN, HA KOTOPBIX JaeTcs
OCHOBHOM CHCTEMAaTH3UPOBAHHBIM Marepuan. Ha mpakTUYecKHX 3aHATHUAX NPOBOIUTCS
00CyXXJIeHHE TEOPETHYECKHX MOIXOAO0B M CIIOCOOOB MPAKTHUECKON paboOThl ¢ KOH(MIMKTAMU B
OpraHu3alfy, MPH STOM HCIOIB3YIOTCS METO/bI aKTHBHOTO OOYYEHHS B T'PYIINAX, MPOBOAUTCS
aHanu3 HarsiaHoro mocobus «lIcuxomorus oOuieHus», 3PQPeKToB TrpynmnoBoil padoThl U
IPOIIECCOB TPYIIIOBOH JWHAMHKH, JEMOHCTPALUs BO3MOXKHOCTEH IICHXOJMAarHOCTUKH B
CUTyallud KOH(JIUKTA C TIOMOIIBIO amMapaTHO-MPOrPAaMMHOIO ICUXOAMArHOCTHYECKOTO
KoMIUIeKca MYyJBTUIICUXOMETP, Pa3BHBAIOTCS CIOCOOHOCTH CaMOaHAIW3a W TIOHUMAaHUS
NCUXUYECKUX OCOOCHHOCTEH IPYTUX YUaCTHUKOB I'PYIIIHL.

Baxneiimmm sTamnom Kypca siBIsSETCS CaMOCTOSITeNIbHAs padoTa 1Mo JUCHUTUTHHE (MOYJIIIO).

B camocTosTenbHy0 paboTy CTyIeHTa [0 OCBOSHUIO AUCIUIUIUHBI BXOIUT:

1. yrenue u aHAIN3 TOMOJHUTEIBLHON JUTEPATYPHI O PriIocOGUU, ICUXOJIOTHUH,

COLIMOJIOTHH U T.II., TOCBSIILIEHHOH MpoGyieMaM YeJIOBeKO3HAHHUS;

B TIOJITOTOBKE K CEMHUHApaM,

HanMcaHue pedepaTos;

BBINTOJIHEHNE KOHTPOJBHBIX 33JaHU TI0 TEMaM Kypca;

B aHaJM3€ JAHHBIX HAOMIONEHUS U caMOHAONIONEHHs, MOJYYEHHBIX NpU MpopaboTke

yIpaKHEHHUH 10 MOIEPIKKE TMIHOCTH B CUTYAI[UH TPYIIIIOBON PabOTHI,

6. BBIMOJHEHHE KOHTPOJBHOM paboThl MO Kypcy (IUJIAaHUpOBaHME W  peau3arus
UCCIICIOBAaHHUS  CUTYyalluM KOH(JIWKTA, aHalu3 W HMHTEPIpETalus pe3yJbTaToB
UCCIICIOBAaHHUS COLMAJBHBIX U TCUXUYECKUX (EHOMEHOB B KOH(IMKTHO CHUTYaIUH,
odopMIIEHHE HAYIHOTO OTYETA).

abswn

Opranm3anus npoirecca camoctosTenbHo padotsl (CP) mo muctmmmae (MOIYIIIO)

Ne HaumenoBanue Bunsl/hopmbl Cpoxku DopMBI KOHTPOJIA
pazzena CaMOCTOSITENIbHOM paboThI BBITTOJTHEHUS
1 2 3 4 5
1 IIpenmer 1. IToaroroBka k ceMmuHapy. B teu. cem. Joknazsl, acce,
KOHGuUKTONOTUN U | 2. CXeMaTU4YHO U300pazuTe ydacTue B
€ro poJib B CBS13b KOH(INKTOJIOTUH, IUCKYCCHH,
IIPaKTUYECKON TICUXOJIOTMH, COLIMOJIOTHH U



http://www.studentlibrary.ru/book/ISBN9785991204460.html

EeSITEIbHOCTH
CIIEIIMAJINCTA TI0
COIMaJIbHON paboTe

TEOPHH COLUATILHON padOTHI.
OO0ocHyiTE OTBET.

JIeJIOBBIC U
pOJIEBBIE UTPHI

IlonsTue 1. ITonroroBka Kk ceMuHapy. B teu. cem. Jloknansl,
KOH(JIMKTA, 2. Hanmucanue pedepara. pedeparsi,
MOAXO/BI K €T0 3.M300pa3zute cxemMaTH4HO ydacTue B
ONPENIEICHUIO U CTPYKTYpPY KOH(IIUKTA. JUCKYCCHUH,
W3Y4YEHUIO JIEJIOBbIE U
pOJIEBBIE UTPBI
Jlunamuyeckue 1. IloaroroBka Kk ceMUHapy. B teu. cem. Jloknansl,
XapaKTEPUCTUKU 2. Hammmcanwme pedepara. pedeparsi,
KOH(JINKTA Chopmynupyiite npaBuia y4acTue B
0eCKOH(MIUKTHOTO JTUCKYCCHH,
B3aUMO/ICUCTBHUS, JICJIOBBIC U
BBITEKAIOIIUE U3 3aKOHA POJIEBBIE UTPBI
ACKAJIAIH KOH(INKTOTECHOB.

JlerepMHUHaHTBI IToaroroBka k ceMuHapy. B teu. cem. Jlokiapl,
KOH(DIUKTA! Hanucanwue pedepara. pedepartsl,
daktopsl, npuunHbl, | OOpaboTKka U HHTEpHpeTalus ydacTue B
00yCJIOBICHHOCTD pe3ynbTaTOB JUAarHOCTHKHU JTUCKYCCHH,
KOH(DIMKTA CTpaTeruii  MOBEIEHUA B JIEJIOBbIE U

KOH(MJIMKTE C  TIOMOIIBIO pOJIEBBIC UTPHI
METOANKHU «/Inarnoctuka

CTpaTeruid  MOBEAEHUS B

KOH(DIIMKTE» Towmaca-

Kwimvena.

Tunsl xoHduukToB | [ToaroToBka Kk ceMuHapy. B teu. cem. Jlokiapl,

B [ToaroroBka nOKIaa0B U pedepartsl,
npodeccuoHanbHoil | pedeparoB y4acTue B
e TeTbHOCTH JTUCKYCCHH,
CHEUHUATUCTOB IO JIEJIOBbIE U
collMajgbHOU padoTe pOJIEBBIE UTPbI

[Ipodeccuonanvuas | [loaroroBka kK ceMuHapy. B teu. cem. Jlokiapl,
JeSITENIbHOCTD Hanucanue pegepara. pedepartsl,
cnenuanuctoB 1o | CTyaeHTs JUAarHOCTUPYIOT y4acTue B
COIIMAIBHONW paboTe | CUTYyAIHIO pearpHOTO JTUCKYCCHH,
B CUTyalluu | KOHQJINKTA W  aHaJU3UPYIOT JIEJIOBBIE U
KOH(IIUKTA €ro CTPYKTYypy W JIMHAMHKY, pOJIEBBIC UTPHI

oopMIIIIOT OTYET 1o
BBITIOJITHEHHOU paboTe.
CryneHTsl bopmMyIHpyIOT
CLEHapui IIEPETOBOPHOTO
mpouecca A8 pa3pelleHus
peanbHOU KOHQIMKTHON
CUTyallud, KOTOpPYH  OHH
JTUArHOCTUPOBAIN u
AQHAIM3UPOBAIIH JUIsl UTOTOBOTIO
3aaHusl.

O6paboTtka u aHam3
pe3yiIbTaToB JMarHOCTHKHU

OCOOECHHOCTENM TIIOBEICHUS B

KOH(JIUKTE

c IIOMOIIILIO




METOIUKHU «CaMoolieHKa
palMOHAIBLHOTO TOBEICHUS B
KOH(JIUKTEY.

B ocBoeHun nuCHUIUIMHBI MHBAIMIAMM U JIMUAMHU C OTPAHMYEHHBIMH BO3MOKHOCTSMMU
3I0pOBbsI OOJIBIIOE 3HAYEHHWE HMMEET WHAMBHIyalbHas y4deOHas paboTa (KOHCYIbTAllMM) —
JIOTIOJIHUTEIbHOE pa3bsiICHEHNE Y4eOHOro MaTepuara.

WupuBuayanbHble KOHCYJIBTAllMM IO MPEIMETY SBISIOTCS BAaXHBIM  (aKTOPOM,
CHOCOOCTBYIOUIMM MHIMBUAYAIN3aLUU O0Y4YEHHUS U YCTAHOBJIEHUIO BOCIUTATEIBHOIO KOHTAKTA
MEXIy IMpernojaBaTesieM M OO0yYalomUMCS HHBAJIHIOM WM JIMIOM C OrpaHUYCHHBIMHU
BO3MOYKHOCTSIMU 3/10POBbSI.

7. lIlepeyeHb WH(MOPMANUOHHBIX TEXHOJIOTHH, HCHOJb3yeMbIX NpPH

OCYILECTBJIEHHMH 00Pa30BATEJIbHOI0 MPOLeCcCca MO AUCHUILINHE (MOTYJII0)

7.1 Ilepeuyenb nHGOPMALMOHHO-KOMMYHHKAMOHHBIX TEXHOJIOTHI

Hcnonbs3oBaHne TMMOUCKOBBIX 3allpOCOB W BO3MOXHOCTEH MHTEpHET B paboTe C
HMCTOYHUKAMU HAyYHOU U y4eOHOM TUTepaTypshl.

7.2 TlepeyeHb JMIEH3HUOHHOTO W CBOOOJHO PACHPOCTPAHSIEMOr0 NMPOrPaAMMHOIO
obecreyeHust
MS Windows 10 (x64),
MS Office 2016,
KoMIuieKT aHTUBUPYCHOTO MPOTPAMMHOTO 00€CIIeueHUs

7.3 IlepeyeHb cOBpeMEeHHBIX NMPO(ecCHOHAIBHBIX 623 JaHHBIX U HH(POPMAMOHHBIX
CIPABOYHBIX CHCTEM
DrekTpoHHbIH Katanor oubimoreku Kyol'Y http://www.kubsu.ru/node/;
OnekTponHas oubimoreunas cucrema eLIBRARY.RU (http://www.elibrary.ru)/.

8. MaTepua/IbHO-TeXHHYECKOe o0ecnevyeHue Mo JUCHUILTHHE (MO/1YJII0)

MarepuaibHO-TEXHHYECKOE 00eCTIeYeHNE TUCIIUTLIMHBI
(MOJIyInsl) ¥ OCHAIIEHHOCTh
1. JlexIMOHHBIC 3aHATUS | AYAUTOPHS JJIsI ISKIIMOHHBIX 3aHATHH: yiI. CTaBpOITOIbCKas
149, ocHamieHHass MOOMIBHON MPE3EHTAIMOHHON TEXHHUKOM
(mpoextop, KOMIIBIOTED) u COOTBETCTBYIOIIUM
nporpamMmmHbIM obecniedenneM (I10), komruiekToMm ydeOHOU
MeOenr; TOCKOM y4eOHO.
2. CemuHapckue 3aHATUS | AYAUTOpHsT i CEMHUHAPCKO-TIPAKTUYECKUX 3aHATHH. VII.
CraBpornoJibckas 149, OCHAIIIEHHAs MOOUITEHON
MPE3CHTAIMOHHON TEXHUKON (IMPOEKTOp, KOMIIBIOTEP) H
COOTBETCTBYIOIIUM MporpaMMHbIiM obOecrnieueHuem (110),
KOMILJIEKTOM y4eOHO Mebenn; JoCKoi yueOHOi, Mo1cOOHbIe
MaTepHaabl JUIA TIPOBEACHHS TCHXOJOTHYECKHX TECTOB,
anmapaTHO-MIPOTrPaMMHBIH IICUXOIUArHOCTHYECKUI
KOMILTIEeKC MYyJIBTHIICUXOMETpP, HArJISAHOE MOCOOMEe-CTeH]T
«IIcuxoiorus oOMmeHUs
3. ['pynmoBsie Aynutopus TS MIPOBEICHUS TPYIIIOBBIX u
(MHAMBUAYATbHBIC) WHIUBUIYAJIbHBIX ~KOHCydbTanui (yn. CraBpomnosibckas
KOHCYJIbTALlUU 149); ocHamieHHass MeOeNbI0 M Pa0OYUMH CTAHIHUSAMHU C
noctyrnoMm B UHTEepHET

Ne Bun pabor



http://www.kubsu.ru/node/
https://e.mail.ru/cgi-bin/link?check=1&refresh=1&cnf=bec972&url=&msgid=15369439480000000563;0;0;1&x-email=ket_wild%40mail.ru

Texkymuii  KOHTPOJb,

AynuTopusi TEKYUIEro KOHTPOJSL ©  MPOMEKYTOUHOH

MPOMEXKYTOUHAS arrecraumu  (yn. CraBpononsckas 149), ocHameHHas

aTTecTanus MPE3CHTAlMOHHON  TEXHUKOW U COOTBETCTBYIOIIUM
MPOTPaMMHBIM 00ecTieYeHUEM

CamocrosiTenbHas Kabuner TUISt CaMOCTOSITETTbHOM paboThI (ym.

pabota CraBpononibckast  149.), ocCHalIeHHBIA  KOMIBIOTEPHOM

TEXHUKOW C BO3MOXXHOCTBIO IIOAKIIOUYEHHUA K  CETH
«MHTEepHET», NPOrpaMMOM  OKPAaHHOIO  YBEIUYECHUS U
00eCreYeHHbIH JOCTYIIOM B 3JEKTPOHHYIO HH(OpPMAIIMOHHO-
00pa30BaTENbHYIO CPEy YHUBEPCUTETA.




