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1. He.]'ll/l U 3aJa91 U3YyYCHUS TUCHUIIJINHBI

1.1 Ileabr0 OCBOGHUS IUCHMIUIMHBI «SI3BIK JETOBOTO OOIICHHS» SIBISETCS OBJIAJICHHEC
CHUCTEMOU HHOCTpPAHHOI'0 A3bIKa I OCYHICCTBJICHUA HGHOBOﬁ KOMMYHUKallUU B YCTHOf/'I u
MIMCBMEHHOM (popmMax Ha HHOCTPAHHOM SI3bIKE.

1.2 3agaun TUCIUIUIAHEL:
- (QopMUpOBaHWE WM pa3BUTHEC S3BIKOBBIX HABBIKOB W yMEHUH B oOnactu (oHETHKH,

JICKCUKHU, TI'paMMATHKU HU3Yy4a€MOI0  HMHOCTPAHHOIO  A3blKa A  pCaiu3allun I[eHOBOﬁ
KOMMYHHKAIIUH,
- OBJIAACHUC CHCTEMOH HHOCTPAHHOI'0 A3BIKaA KaK CpCIACTBOM MEXbI3BIKOBOM

KOMMYHMKAIIMU 3a CYET 3HAHWUW O0COOEHHOCTEW (YHKIMOHHUPOBAHMS (POHETHUUECKUX, JEKCHKO-
IrPAMMaTHYECKUX, CTUIMCTUYECKUX U COLMOKYJIBTYPHBIX HOPM POJHOTO M MHOCTPAHHOIO SI3BIKOB
B pa3HbIX cepax peueBoil KOMMYHUKAIIUH.

1.3 MecTo TMCHUILINHBI B CTPYKTYpPe OCHOBHOIi 00pa30BaTeIbHOI MPOrpaMMbl
JucnumnuHa «S3eIKk AenmoBoro oOmeHus» oTHocuTcsa k OOs3arenpHOM dacth broka 1
"TucuumiuHel (Moayau)" yueOHOTO IJIaHa.

1.4 IlepeyeHp NJIAHMPYEMBIX Pe3yJbTATOB O0Oy4YeHHs] IO AUCHHUILIMHE (MOAYJIIO0),
COOTHECEHHBIX C IVIAHUPYEMBIMH Pe3yJIbTATAMHU OCBOCHHS 00pa30BaTeJIbHOM NMPOrpaMMBbl
N3yuenne nanHOW ydeOHOW ITUCIUIIMHBI HANpaBIIEHO Ha (GopMUpOBaHWE y OOYUYAIOIIMXCS
VHUgepcanbHvix KommeteHnui (VK)

HNupex B pe3ynbTare nzydeHus yudeOHOM TUCIUILTHHBI 00yJaroInuecs
Ne c Conepxanue JTOJIKHBI
IL.I | KOMIIE | KOMIIETEHIUH (WU
TEHLU e€ yacTH) 3HATh yMeTh BJaieTh
u
1. | YK-4 | Cnoocoben KOMMYHHKATHBHO KOMMYHUKAaTUBHO ¥ | HH(OPMaIMOHHO-
OCYLIECTBIISTh IIpueMIIeMble KyJbTYPHO KOMMYHHKALIIOHHBIE
JIETIOBYIO CTWJb  JEJIOBOTO | IPUEMJIEMO  BECTH | TEXHOJIOTUHU pu
KOMMYHHMKALIMIO B | OOIIEHMS, yCTHBIE JIETIOBBIE | IIOUCKE
YCTHOI u | BepOambHbBIC U | pa3roBOpHI Ha | HCOOXOMUMOM
MIUCHbMEHHOI HeBepOasbHbIE roCyIapCcTBEHHOM U | MH(opmanuu B
thopmax Ha | cpencTBa WHOCTPAHHOM (-BIX) | MPOIIECCE PpeIIeHUs
rOCYAapCTBEHHOM B3aUMOJEUCTBUSI C | SI3BIKAX, JEJOBYIO | Pa3lUYHbIX
si3pIke  Poccuiickoil | mapTHepamu MIEPENUCKY, C YYETOM | KOMMYHHKATUBHBIX
Oenepanuu u ocobeHHocTel 3a7a4 Ha
HHOCTPaHHOM(BIX) CTUIIMCTUKU rOCYIapCTBEHHOM U
sI3bIKe(ax) opuHaTEHBIX ¥ | ”HOCTPaHHOM (-BIX)
Heo(pHUIHATBHBIX A3bIKaX;  YMEHHEM
TIHCEM, BBIMOJIHATD TIEPEBOJ
COLIMOKYJIbTYPHBIX aKaJeMHYECKHX
pasnuuuii B hopmare | TEKCTOB c
KOPPECHOHACHIINH WHOCTPaHHOT'O(-bIX)
Ha TOCYIapCTBEHHOM | Ha
U UWHOCTPaHHOM (- | TOCYJapCTBEHHBIN
BIX) SI3BIKaX A3BIK

2. CTpPyKTYypa u coJep:KaHue JUCHUNTHHBI




2.1 PacnpenesieHue TPYA0EMKOCTH JUCIUILINHBI 110 BUAaM padoT
OO6mas Tpyao€MKOCTh TUCIUIUIMHBI cocTaBisieT S5 3a4. ea. (180 gacoB), ux pacmpenenenue mno

BUJaM pabOT MpPECTaBICHO B TaOIUIIE:

Bun yae6HOM paboThI

TpynoeMKoCTh, 4acoB

YCTAaHOBOYHAsI | 3UMHSISI CECCUS Bcero
ceccus
KonTakTHasi paboTa, B TOM 4ncJe: 10 10,3 20,3
AyauTOpHBbIE 3aHATHSA (BCEro)
[TpakTudeckue 3aHATHS 10 10 20
HNuasi koHTaKTHasA padora:
KPIT
ITpomexxyrounas arrecranus (MKP) 0,3 0,3
CamocTosiTeIbHAsi paboTa, B TOM YK CJIe: 62 88,7 150,7
IIpopaboTka yuebHOrOo MaTepuasna 20 28,7 48,7
BrImosiHeHne KOHTPOJILHOM PadOTHI 20 30 50
[TonroToBKa K TEKyIIEMY KOHTPOJIO 22 30 52
KonTpoas: 9 9
IToaroroBka K 3K3aMeHy -
OO0mas TpyA0eMKOCTh | 4Yac. 72 107,7 179,7
B TOM qucJe 79 108 180
KOHTaKTHasi padora
3a4. el. 5
2.2 CTpyKTYypa IMCHUILIAHBI:
KomuectBo yacos
Ne HanmenoBanue pa3nenoB (Tem) Aymuropras Blz)e?;im
- pasi Bcero paGora p£60Ta
J | 113 JIP | CPC
1 2 3 4 5 6 7
CVs and interviews
L Appointments, introductions 29 4 25
2. |Telephoning 27 2 25
3. |Small talk 27 2 25
4. |Companies 27 2 25
5. |Marketing, advertising, PR 31 6 25
6. |Company meetings and decisions 29,7 4 25,7
UTOI'O no pazoenam oucyuniunsl 1770' 20 150,7
KonTtpons camoctoarensHoii pabotsl (KCP)
ITpomexxyrounas arrecranus (MKP) 0,3
[ToAroToBKa K TEKYLIEMY KOHTPOJIIO 9
OO11ast TpyA0€MKOCTb O AUCHUIIIUHE 180

2.3 Conepixanue pa3aesoB (TeM) JMCHUIIMHBI:

2.3.1 3auaTuga JeKINOHHOr0 THIIA
3aHATUSA JTEKIIMOHHOTO TUIIA HE TPEAYCMOTPEHBIL.




2.3.2 3aHATHSA CEMHHAPCKOI0 THIIA

Ne HaumenoBanue dopma TEKYLLIETO
paszx Coneprxanue pazzena
paszgena KOHTPOJIA
cJia
1 2 3 4
1 CVs and | Professional skills: asking questions, acce/coobmieHue Ne 6,
interviews thanking; Resume writing; Interviews; CIIOBapHBIA  JMKTAaHT,
Appointments, | Making appointments JICKCHKO-
introductions Language review: Revision of Tenses rpaMMaTHYeCKHe
Listening: an interview with the Senior Vice | 3ananusi, IenoBbie U
President of a prestigious hotel chain posieBbie urpel Ne 3,
Reading: Old-fashioned quality TECT
Vocabulary: quality control / customer care
2 Telephoning Professional skills: making arrangements on | scce/cooGmenue Ne 1,
the telephone CIIOBApHBIA JMKTaHT,
Language review: talking about the future JICKCHKO-
Listening: a business traveller’s priorities rpaMMaTHYEeCKre
Reading: Air Rage — Guardian 3aJlaHusl, JICIIOBBIC M
Vocabulary: English and American travel | poneBbie urpst Ne 1
words
3 Small talk Professional skills: social English acce/coobmenne  Ne
Language review: Modals 4,CII0BapHBIi
Listening: an interview with a trainer in | muktanr,  JIEKCHKO-
cultural awareness rpaMMaTHYECKUE
Reading: Advice for doing business across | 3amanus
cultures
Vocabulary: idioms for talking about
business relationships
4 Companies Professional skills: socialising acce/coobieHne Ne 2,
Language review: noun combinations CIIOBApHBIA  JMKTAHT,
Listening: an interview with the partner of a | nmexcuko-
management consultancy rpaMMaTHYECKUE
Reading: Flexibility in the Workplace — Fast | 3aganus
Company
Vocabulary: words used for describing
company structure
5 Marketing, Professional skills: starting presentations acce/coobmenne Ne 3,
advertising, PR | Language review: Articles CIIOBApHBIM  JMKTAaHT,
Listening: an interview with the head of | nenoBeie u poieBbie
planning at an advertising agency urpel Ne 2, JeKCHKO-
Reading: Successful advertising — Guardian | rpamMaTtiueckue
Vocabulary: words for talking about | 3amanus
advertising
6 Company Professional skills: managing meetings acce/coobmenue Ne 5,
meetings and | Language review: questions CITOBApHbBIA JMKTaHT,
decisions Listening: an interview with the experienced | nekcuko-

job interviewer

Reading: How to Select the Best Candidates

— Financial Times

Vocabulary: words to describe the
recruitment process and personal character

I'paMMaTUiICCKUC
3aJaHuA




2.3.3 JlabopaTopHble 3aHATHSA
JIabopaTopHbIe 3aHITHS HE TIPEIYCMOTPEHBI

2.3.4 IlpumepHasi TeMATHKA KYPCOBBIX padoT (IPOEKTOB)
KypcoBble paboThl HE TPEyCMOTPEHBI.

2.4 TlepeyeHb y4eOHO-METOAUYECKOTO OOecTeYeHUsl IJIsi CAMOCTOSITEIbHO PadoThI

00yYaIOUIMXCS 10 TUCHUILTHHE (MOLYJII0)

[Tepedyens yueOHO-METOIUYECKOTO 0OECTICUCHUSI TUCIUTUTMHBI TI0

Ne Bux CPC BBITIOJTHEHUIO CAMOCTOSITEIbHON PabOTHI
1 2 3
[IpopaboTka Lllegenésa, C.A. JlenoBoil aHTIUNCKUNA: yueOHOE TOCOOHE;
y4eOHOTO KOMIUIEKT MPAaKTHYECKUX 3aJaHUi IO pa3lieliaM; KOMIUIEKT TEKCTOB
MaTepuaa JUTSl IUKTAHTOB; KOMIUICKT 3aJJaHUH TEKYIIEro KOHTPOJISL.
Brimonnenue Lllesenésa, C.A. JlenoBoii anrmuiickuii: yaeOHOE mocooue;

WH/IMBHYATbHBIX [KOMIUIEKT NMPAaKTUYECKAX 3aJlaHUH M0 pa3zesiaM; KOMIUICKT 3aJaHui
3a/IaHUI TEKYILETO KOHTPOJIA.

(moaroToBka
COOOIIECHUH,
TIPE3CHTAIIHH)

Y4eOHO-METOMYECKUE MaTepHUalibl JUIsl CaMOCTOSITENIbHOW pPabOThl OOydarommxcs H3

qyclia MTHBAJIWJOB U JIUIl C OTPAaHUYEHHBIMH BO3MOXHOCTSAMU 370poBbs (OB3) npenocrasistorcs
B (popmax, alanTUPOBAHHBIX K OTPAHUUYEHUSM HX 37J0POBBS M BOCIIPUATHS MH(DOPMALIUU:

J1J1s1 TUT] ¢ HApYIICHUSIMHA 3PCHHS:

—B TICYATHOH popMe YBEITHMUCHHBIM MIPUDTOM,

— B JOpMeE DIIEKTPOHHOTO JIOKYMEHTA.

J1J1s1 JTAT] ¢ HApYIICHUSIMH CITyXa!

— B IIeYaTHOM ¢opme,

— B JOpMeE DIIEKTPOHHOTO JIOKYMEHTA.

J1J1s1 T ¢ HapyIIEHUSIMHA OTIOPHO-JIBUTATEIBHOTO amrapara:
— B [IeYaTHOM opme,

— B JOpMeE DIIEKTPOHHOTO JIOKYMEHTA.

JlaHHBIA [epeYeHb MOXET OBITh KOHKPETH3UPOBAaH B 3aBHCHMMOCTH OT KOHTHHICHTA
oOyuaromuxcs.

3. O0pa3oBaTe/ibHbIE TEXHOJIOTHH

B mnmponecce OCBOCHHA JUCHUIIIMHBI «I3BIK  JETIOBOTO O6H.[€HI/I$I» HCIOJIB3YIOTCA

cienyome oopa3oBaTeNbHbIE TEXHOJIOTHH:

CTaHJIapPTHBIE METOJbI 00yUeHHUs — NabopaTOpHbIE 3aHATHSA C OOBSICHEHHEM TEOPETUYECKOTO
MaTepuana (HampuMmep, rpaMMaThyecKue IMpaBuia, (poHETHUECKHe TMpaBuiIa apTUKYIALUN
3BYKOB), oOCyxaeHue pedepaToB, TOKIAIOB, MPOBEpKa JOMAIITHETO 3a/laHus, KOHCYJIbTAllUU
MperoaBaTelis, aHaJIu3 OMIMOOK, HAMMMCAHNWE TTPOBEPOYHBIX U TECTOBBIX PaboT;

METO/bI OOy4eHHsI C MPUMEHEHHEM HHTEPAKTUBHBIX (OpPM 0O0pa3oBaTENbHBIX TEXHOJIOTHI:
JICIOBbIE U POJIEBBbIE y4eOHBIE WIPBI, «MO3TOBOH IITYpM», Pa300p KOHKPETHBIX CHUTYaIlHi,
MPaKTUYECKHX 33/1a4 U KEeWCOB, MPe3eHTAaIUH.



® A JUIl C OrPpaHWYCHHBIMM BO3MOXHOCTSMH 3JI0POBBS INPEAYCMOTPEHA OpraHu3anus
KOHchIBTaHI/Iﬁ C UCIIOJIb30BAHUECM BHGKTPOHHOf/i IIOYTHI.

Cem | Bug 3anstus Hcnonb3yemple MHTEpaKTUBHBIE 00pa30BaTEIbHbIE Koiu-Bo

ectp | (JI, ITP, JIP) TEXHOJIOT U 9acoB
JICJIOBBIE M POJIEBBIE MUIPBI, «MO3TOBOM LITYpM», 2

7 7P pa3bop KOHKpPETHBIX CHUTyalllil, aKTUBHU3ALUs
KJIIOYEBBIX  MOHATUM  (FpaMMAaTHYECKUX U
TEMaTHYECKHX)

Hmoeo: 2

I/IHTCpaKTI/IBHble O6pa3OBaT€J'H)HBIe TEXHOJIOTHUH, UCTTIOJIB3YEMBIC Ha 3aHATUAX.

Nepa
31e7 Hamverosanne Kou-Bo 1acoB WHTepaKTHBHBIC TEXHOJIOTUH
N pasnenos
1 2 3 4
CVs and 1 JICIOBBIE M POJICBBIE UTPBI, «MO3TOBOM
1 interv_iews HITYpM», pa30op U OOCYKICHHUE KOHKPETHBIX
Appointments, CUTYyallMil, aKTUBU3ALMS KIFOYEBBIX MOHATUN
introductions (rpaMMaTHYECKHX U TEMAaTHYECKUX)
Telephoning 1 «MO3TOBOH ITYpM», pa3z0op U 0O0CYKICHHE
9 KOHKPETHBIX CHTYalHi, aKTUBU3ALUS
KJIIOYEBBIX MOHATUH  (TpaMMaTHYECKUX H
TEMAaTHYECKHX)

4.0ueHO4YHbIE 1 METOAUYECKHE MATEPHUAJIbI

4.1 OueHouHble cpeACTBA /ISl TeKYIero KOHTPOJIsSl yCIIeBaeMOCTH, NPOMEKYTOYHOM
aTTecTaluu

OHGHO‘IHBIG cpeactBa mnpeaHasHAuCHblI [JIA KOHTPOJSA W OLCHKH O6p330BaTeJ'II)HI)IX
,Z[OCTPI}I(CHI/IP'I O6y‘IaIOHII/IXC$I, OCBOUBIIUX IIpOIrpaMMy yqe6H0171 JUCHUIIIIMHBI <«HA3BaHHC
AU CHUILIIMHBD).

OHGHO‘IHLIG Cp€aCTBa BKIIFOYACT KOHTPOJILHBIEC MAaTCpHaJibl IJId NMPOBEACHHUA TEKYIUEIro
KOHTPOJIA B (I)opMe SCCC/COO6I_HGHI/IC, CJIOBApHOIo AWKTAHTA, JICKCUKO-IPAMMATHYCCKHUX
SaﬂaHI/Iﬁ, JACJIOBBIX U POJICBBIX UI'P, TCCTAa U HpOME)KyTO‘IHOfI aTrTrecrTanmm B (bopMe BOIIPOCOB U
3aJaHul K 9K3aMCHY.

OHGHO‘IHLIG cpeacrtsa il HHBAJIMAOB MW JIMI € OI'PAHUYCHHBIMHU BO3MOXXHOCTIAMU

3A0POBbA BBI6I/IpaIOTCH C YUCTOM UX WHAUBUAYAJIbHBIX HCI/IXO(I)I/I?»I/I‘IGCKI/IX 0COOCHHOCTEH.

— [Ipu H606XOI[I/IMOCTI/I HHBAJINAAM U JIMaM € OTpaHUYCHHBIMUA BO3MOKHOCTAMU 300POBB
MpeaAOCTABIIACTCA JOIIOJTHUTECIIBHOC BPEMS IJIsI TIOATOTOBKU OTBETA HA 9K3dMCHE;

— IIPpU MPOBCACHUHU IMPOUCAYPbl OLICHUBAHUA PE3YJILTATOB OGy‘ICHI/IH WHBAJIWI0B W JIHUII C
OTPpaHUYCHHBIMHA BO3MOXHOCTIAMHU 3J0POBbA IMPEAYCMATPHUBACTCA HCIOJIB30BAHUC TCXHUYCCKUX
CpeacTB, HCO6XOI[I/IMBIX UM B CBA3U C UX MHAUBUYAJIbHBIMHA OCO6CHHOCT${MI/I;

— [IpH HCO6XOI[I/IMOCTI/I JJIA 06yqa}oumxc;1 C OTpaHUYCHHBIMU BO3MOXKHOCTAMU 3J0POBbA U
HWHBAJIMJOB Mponecaypa OLUCHUBAHUSA PE3YJIILTATOB 06yquI/151 0 JUCHUIINIMHE MOXKCT ITPOBOAUTHCA
B HCCKOJIBKO 2TaIlOB.

Hpoueuypa OLICHHMBAHUA PE3YJIbTATOB 06yquI/151 HHBAJIMAOB U JIUI C OIrpaHUYCHHBIMU
BO3MOKHOCTAMU 3J0pOBbA 10 AWUCHUIIIIMHE (MO,Z[yJ'IIO) npeaycMarpuBacT MNpeAOCTaBIICHUC



uHpopmanuu B (opMmax, aJanTUPOBAHHBIX K OTPAHUYCHUSAM HX 3I0POBbS M BOCHPHUSATHS
UH(pOpMAIINHU:
JUist U1 ¢ HApYIISHUSIMU 3PCHHS:

— B I1e4aTHOM (hopMe yBeTU4eHHBIM HIPUPTOM,
— B (hopMe INEKTPOHHOTO TOKYMEHTA.

JInst AL ¢ HapyleHUs MM CIIyXa:

— B miedaTHou (opme,

— B (hopMe NIEKTPOHHOTO IOKYMEHTA.
JList AL ¢ HapylmeHussMM OIIOPHO-BUIaTEIbHOTO aNapara:

— B miedaTHou (opme,

— B JOopMe DIIEKTPOHHOTO JIOKYMEHTA.
HaHHLII\/JI MNEpCUYCHbL MOXKET OBITH KOHKPETHU3UPOBAH B 3aBUCHUMOCTH OT KOHTHUHICHTA
00yJaronuxcs.

CprKTypa OLICHOYHBIX CPEACTB AJidA TeKleIeﬁ Hu l'lpOMe)KyTO‘{HOﬁ aTreCTalumn

/1

Kontponupyemsie
paszfenbl (TEMBbI)
JTACUMILINHBL®

Koa xonTpompyemoi
KOMIIETEHITUH (WIJIH ee
4acTH)

HaunmenoBauue
OIIEHOYHOTO CPEJICTBA

Texymmit
KOHTPOJIb

IIpomexyTouHas
aTTecTanus

CVs and interviews;
Appointments,
introductions

YK-4

Occe/coobnienue,
CJIIOBapHbBIN
JAKTAaHT,
JICKCHKO-
rpaMMaTHYECKHe
3aJaHus,
JIEJIOBBIC U
POJIEBBIC UTPHI

Telephoning

YK-4

Dcce/coobiienue,
CJIOBApHBIN
JTUKTaHT,
JICKCUKO-
rpaMMaTUYECKUE
3aaHus

Small talk

YK-4

Dcce/coobIieHue,
CJIOBApHBIN
JIHAKTAaHT,
JIEKCHKO-
rpaMMaTHYECKUe
3aJaHus,
JICJIOBBIC U
pOJIEBBIE UTPHI

Companies

VK-4

Dcce/coobIIeHue,
CIIOBapHbIN
JIMKTAHT,
JIEKCUKO-
rpaMMaTHUYECKUE
3a7aHus

Marketing, advertising,
PR

VK-4

Dcce/coobIIeHue,
CJIIOBapHbIN
JIMKTAHT,




JICKCHUKO-

3aJaHus

I'paMMaTUUICCKUC

6 Company meetings and

decisions

YK-4

CJIIOBapHbIN
JAKTAHT,
JICKCUKO-

3a/1aHus,
JICIIOBEIC

TECT

Dcce/coolIenue,

I'paMMaTUYCCKUC

pOJIEBBIE UTPBI,

HOK833Te.l'll/l, KPUTCPHUU M ILIKAJIA OICHKHA C(l)OpMPIpOBaHHbIX KOMIIeTeHInii

Koa n CooTBeTCTBHE YPOBHEH OCBOEHHSI KOMIETEHIINH IIAHHPYEMbIM
HanMMeHOBaHUe pe3yJbTaTaM o0y4yeHust
KOMIIeTeH Ui
NOPOroBbIii 0a30BblIii TPOABMHYTHIH
OIleHKA
Y 10BI€TBOPUTEIBHO Xoporio OTan4HO

YK-4 Criocoben | - 3HaeT OrpaHWuYeHHOE | - 3HaeT | - 3HaeT

OCYIIIECTBIIST KOJINYECTBO KOMMYHUKaTHBHO KOMMYHHUKAaTHBHO

JIETTOBYIO KOMMYHHUKATHBHO TpreMJIeMbIe CTHIIN | TIpUEMIIEMBIE CTHIIN

KOMMYHUKaIlMI0 B | TPHUEMJIEMBIX  CTWJIEH | HEIOBOTO oOIIeHns, | HEIOBOro oOrieHns,

YCTHOU U | JEIOBOTO oOmieHus, | BepOaIbHBIC u | BepbOampHEIC u

MMUCHMEHHOM BepOATBHBIX U | HeBepOaNbHBIC CPENCTBA | HEBEPOAIBHBIC CPECTBA

(dhopmax Ha | HeBepOaJIbHBIX CPEACTB | B3aUMOJCHUCTBUS C | B3aUMOJEUCTBUSA c

roCyJIapCTBEHHOM B3aUMOJICHCTBUS C | TmapTHepamu Ha | MapTHEpaMH Ha

si3pike  Poccuiickoit | mapTHepamu Ha | rOCyIapCTBEHHOM U | TOoCyAapCTBEHHOM u

Oenepanuu U | TOCYZapCTBEHHOM U | WHOCTPAHHOM (-pIX) | WHOCTPaHHOM (-BIX)

HWHOCTPaHHOM(BIX) HHOCTPaHHOM (-p1X) | s3BIKAaxX, HO JOMYyCKaeT | S3bIKax;

sI3bIKe(ax) SI3BIKAX; HETOYHOCTH a| - ymeet
- He Moxer 0e3 | He3HAYUTEIHHbBIE KOMMYHHUKAaTHBHO u
MIpeBAPUTENHHOMN OMMOKH, HE BIUIOMIKAE | KyABTYPHO  IPHEMIIEMO
ITOTOTOBKH Ha TIOHUMAaHHE; BECTH YCTHBIE JIEJIOBEIE
KOMMYHHUKATHBHO u| - yMeeT | pa3roBOpPHI Ha
KyIbTYpHO  TpPHUEMJIEMO | KOMMYHHUKAaTHBHO U | TOCYOapCTBEHHOM u
BECTH YCTHBIE JENOBBIC | KyIbTYpHO TPUEMIIEMO | HHOCTPAHHOM (-p1x)
pasroBoOpEI Ha | BECTH YCTHBIE JIEIOBHIE | SI3BIKAX; co3laer
rOCyIlapCTBEHHOM U | pa3roBOpHI Ha | TIOHSATHBIC, KOPPEKTHEIE,
WHOCTPaHHOM (-pIX) | TOCYHapCTBEHHOM U | TePMUHOJIOTHYECKU
SI3BIKAX; WHOCTPAHHOM (-pIX) | HACHIIIEHHBIE TEKCTHI Ha
- pedb OTHOCHUTEIBHO | S3bIKAX HAa JIOCTATOYHO | MHOCTPAHHOM S3bIKE M Ha
MeJIeHHa, OTPaHWYEHHOM YPOBHE, | POIHOM SI3BIKE;
- JIelaeT MHOTO 11ay3 JUIA | TOBOPUT JOCTATOYHO | - BJjajgeeT Ha BBICOKOM
ITONCKA MTOJIXO/ISIIIEro | OBICTPO W CIOHTAaHHO C | YPOBHE
BBIPAXKEHHUS, HE3HAYUTEIBHBIMHU nH(OpPMAITMOHHO-
BBITOBAPHWBAHHUS ~ MEHEe | 3aTpyJHEHUSIMU B | KOMMYHUKaIIHOHHBIMHU
3HaKOMBIX CJIOB, | OOIIIEHUH, MOXKET | TEXHOJIOTHUSIMU npu
WCITPaBIIEHUS OIIMOOK, JIEMOHCTPUPOBATH MOUCKE  HE00XO0AUMOHN
- MOXET TOJACpPKHUBaTh | KoueOaHUuss mpu oTOope | MHpOpMaIHUU B
KpaTKU{ pas3roBOp, HO | BEIpaKEHUUN WM | mpouecce peleHus
ITOHMMAET HEJIOCTATOYHO, | A3BIKOBBIX KOHCTPYKIIMH, | pa3IUYHBIX




YTOOBl  CAaMOCTOSITETIHLHO | HO 3aMETHO | KOMMYHHMKATHBHBIX
BecTu Oeceny, NPONOJDKUTENBHBIX Tay3 | 3ajgad Ha
- BJajeeT Ha HHU3KOM | B PEYd HEMHOT0, MOXET | TOCYJapCTBEHHOM u
ypOBHE JenaTh YeTKHe, | MHOCTPaHHOM (-BIX)
UH(POPMAIOHHO- noApoOHBIE COOOIICHUS, | SA3bIKAX
KOMMYHUKallMOHHBIMH MOATOTOBJICHHBIC
TEXHOJIOTUSIMHU IpU | 3apaHee, He  Bcerza
[IOMCKE HEOOXOIUMOH | MOKET y4acTBOBaTh B
uHpOpMaIH B | Oecene oe3
mporecce pelueHuss | npenBapUTEIbHON
Pa3IHYHBIX MIOJITOTOBKH;
KOMMYHUKaTUBHBIX - BJajeeT Ha CpenHEM
3aj1a4 Ha | ypOBHE
rOCYAapCTBEHHOM u | uH(OPMALMOHHO-
UHOCTPAHHOM (-pIX) | KOMMYHHUKallOHHBIMH
SI3BIKAX TEXHOJIOTUSIMHU npu

HOMCKE  HEOOXOIUMOI

UHpOpMaIUH B

polecce peleHus

PazIUIHBIX

KOMMYHUKATHBHBIX

3aj1a4 Ha

roCy/IapCTBEHHOM u

WHOCTPAaHHOM (-p1x)

A3bIKaX

TunoBbie KOHTPOJIbHBbIE 321aHUS WM MHbIe MAaTePUAJbl, HE00X0AUMbIE I OLEHKH
3HAHUM, yMeHMii, HABHIKOB U (WJIH) ONbITA JAEATEJbHOCTH, XaPAKTEPU3YIIIHX ITAIbI
¢GopmMupoBaHusI KOMIIETEHIMIA B IIpolecce 0CBOCHUS 00pa30BaTeIbHOI MPOrPaMMbl

No KonTposimpyembiit KOMOOHEHT ®dopmbl W/ WM CpPEACTBa
KOHTPOJISI
1 KouTtpons ypoBHS chHOpPMHUPOBAHHOCTH SI3BIKOBBIX | TecTHpOBaHUE; JIEKCUKO-

HAQBBIKOB M YMCHI/II‘/'I B oOJacTu (bOHeTI/IKI/I, JICKCUKH, | TpaMMaTHU4YCCKUEC 3aJlaHud,
I'paMMAaTUKU HU3y4aCMOI'0 HHOCTPAHHOI'O A3bIKa [JIA CHOBapHBIﬁ JUKTAaHT
pcainunsanuu COIIMaJIbHOI'O BSaHMOHCﬁCTBHﬂ Ha
HN3y4a€MOM HMHOCTPAaHHOM A3BIKC

2 KonTpons  ypoBHS  cHOpMUPOBAHHOCTH  yMeHHi | MOHONIOTHYECKHE
WHOSI3BIYHOTO OOINEHUS B YCTHOW M THUCHMEHHOW | BHICKA3bIBAHHS B YCTHOW WIIH
¢bopmax  (roBopeHHe, MHUCBMO) B  CHUTyallUsX | MUCbMEHHOU opmax;
MEXKIUYHOCTHOTO M MEXKYJIbTYPHOTO COIMAIBHOTO
B3aMMOICHCTBHS Ha H3y4aeMOM MHOCTPAHHOM SI3bIKE

3 KouTpons ypoBHS cPOpMHUPOBAHHOCTH HAaBBIKOB, | [lepeBoa c aHrimiickoro Ha
YMEHMH,  CIOCOOHOCTEH  CO3MaHMsl  TOHATHBIX, | PYCCKUIA; epecka3 TeKCTa
KOPPEKTHBIX,  TEPMUHOJIOTMYECKH  HACBIIIEHHBIX
TEKCTOB npodeccuoHamTbHOU TEMaTUKU Ha

HHOCTPAHHOM A3BIKEC MW Ha POAHOM A3BIKE KakK
CJICACTBHC IICPEBOJA C MTHOCTPAHHOI'O

4 KoHTposb ypoBHS cpopMHUPOBAHHOCTH pelenTuBHbIX | TecTupoBaHue
BUJIOB  pPEYEBOM  JIEATENBHOCTH  (YTEHHE U
ayJMpOBaHME), B TOM YHCIE€ W B paMKax Oyayien
podeccHOHAbHON AESTENbHOCTH

5 Kontpones  ypoBHs  chopmupoBanHocT  ymenuit | TectupoBanue
UCIOJb30BaTh MPO(ECCHOHATFHO-OPUEHTUPOBAHHbBIE
CPEACTBAa MHOCTPAHHOIO fA3bIKa JJIsl OCYILECTBICHUS




COMaJIbHOI'O B321PIMO,HCI>1CTBPISI Ha Hn3yqyacMOM
HMHOCTPAHHBIX SA3BIKOB.

IIpuMepHBIe JIEKCHKO-TPAMMATHYEeCKHEe 3a1aHHA
[lepeuenp KOMIIETEHIIMN (4aCTH KOMIIETEHIINN ), IPOBEPSEMBIX OLIEHOUHBIM cpencTBoM: YK-4

K pa3nenam 1 - 6

1. Choose the most suitable tense form to complete the sentences (Conditionals Type 1).

1. We (agree) to sign the new contract if you (increase) our salaries by 5%. 2. We (sign) the
deal tomorrow unless something (go) wrong. 3. Unless we (hear) from you by 5 pm tomorrow, we
(assume) that the deal is off. 4. We (be) able to avoid a strike tomorrow if we (agree) to all the
union's demands. 5. If we (continue) to order over 500 cases, they (continue) giving us free
delivery. 6. Unless we (discuss) the matter now, the problem is going to get worse. 7. We (be) able
to commence work if the deposit (be) paid. 8. We (sign) this contract tomorrow if there (be) no
further problems.

2. Choose the correct or the best phrase in each group.

1 a) the secretary of Mr Lorenzo b) Mr Lorenzo's secretary ¢) Mr Lorenzo secretary

2 a) our company future b) our companies future ¢) our company's future

3 a) last year's results b) last year results c) the results of last year

4 a) our sales target b) our sale target c) our target of sales

5 a) last month board meeting b) last month's board meeting c) board meeting of last month

6 a) a personnel's policy b) a policy of personnel c¢) a personnel policy

7 a) a salary increase b) an increase of salary c) a salaries increase

8 a) a contract breach b) a contract's breach c) a breach of contract

9 a) unemployment figures b) figures of unemployment ¢) unemployment's figures

3. Rewrite the following sentences to make the words in italics the subject of the sentence

1 Jean-Antoine Menser invented the chocolate bar. 2 People have read this newspaper
sincel605. 3 We are going to make 20% of our workforce redundant. 4 We are relocating our
head office in Canada. 5 Carl Benz produced the first motor car in 1884. 6 Patrick Miller built the
first steam ship in Scotland in 1799. 7 We were considering the new proposal for most of last
week. 8 Ralph Schneider introduced the credit card in 1950. 9 They have cancelled the 9.00 am
flight to Hong Kong. 10 They are investigating the problem.

IIpumep 3anaHmii 1JIsi MTUCHLMEHHOT0 TECTHPOBAHMS
o JUCHHUILINHE «SI3BIK 1eJ10BOr0 00IIeHUT»

[lepeuens KOMIETEHIIMI (YaCTH KOMIIETEHIINH ), IPOBEPSIEMBIX OIICHOYHBIM cpeacTBoM: YK-4

TEST Pa3neant 1-6
Mark the word that doesn't belong in each group.

1.a) accountant | b) solicitor c) stockbroker d) workaholic | e) advertising executive
2. a) wages b) bonus c) promotion d) pay e) salary

3. a) worry b) pressure | c) stress d) flexitime e) rat race

4. a) people b) product C) promotion d) price e) place

5. a) boiled b) bottled c) fried d) baked e) grilled




Mark the verb that does not go with the noun.

6 a) retain b) entertain ) look after  d) give up customers

7 a) take up b) re-arrange c) stick to d) plan a schedule
8 a) meet b) miss c) catch d) keep within  a deadline

9 a) prepare b) book c) keep within  d) discuss the budget
10 a) implement  b) increase  c) lose d) forecast sales

Choose the best word or phrase to fit the definition.

11 A short description of a typical customer likely to be interested in a particular product. a)
consumer profile b) consumer behavior ¢) consumer goods d) consumer definition

12 An organisation’s programme of advertising activities in order to sell a product. a)
advertising figures b) advertising executive c) advertising campaign d) advertising agency

13 A name or design that goes with a product or group of products so that they can be easily
recognised by customers. a) range b) brand c) launch d) niche

14 A group of products in a particular part of the market.

a) market research b) market share c) market survey d) market segment

15 The length of time during which a company expects to sell a particular product before it
has to replace it with a more up-to-date product.

a) product life cycle b)product range c) product timetable d) product forecast

16 When someone loses their job in a company because the job is no longer needed. a) strike
action b) resignation c) redundancy d) job insecurity

17 A large business organisation that consists of several different companies that have joined
together. a) a complex b) a conglomerate c) a component d) a composition

18 Changing the way a company is organised or financed.

a) re-assessing b) re-defining c) re-building d) restructuring

19 A sudden, large growth in business or sales. a) boom b) bust ¢) launch d) rocket

20 To give a small additional amount of money to someone to thank them for their service. a)
bill b) tip c) swap d) check

Choose the best response from the box.

21 I'd like you to meet my assistant, Gerald Dyke............

22 How's business?...........

23 Would you like me to show you round? .......

24 Can | get you a drink? ...

25 Do you mind if I smoke? ........

IIpuMep NpakTUYECKUX 3aaHUH M0 TUCHUIIHHE «SI3BIK /1€JI0BOT0 00 IIEHUs»

[lepeuens KOMIETEHIIMI (4aCTH KOMIIETEHIINH ), IPOBEPSIEMBIX OLICHOUYHBIM cpeacTBoM: YK-4

1. Ask your partner the questions below and make a note of the answers. Then tell the class
what you have found out.

1. How often do you have meetings in English?

2. Which of the meetings above do you attend?

3. What other types of meeting do you have?

4. Are your meetings with colleagues from your company or with contacts from other companies
(customers, suppliers, clients, ...)

2. Listen to the two telephone dialogues and complete the table.

Dialogue 1 Dialogue 2

a) What will the meeting be about?

b) When will the meeting take place?

¢) How long will the meeting last?




3. Listen again and complete the sentences from the dialogues.
Call 1

. Could we a time to meet next week?

How Monday at nine?

Sorry, I can’t it then.

How sometime after lunch?

. Should we for the whole afternoon

. Let’s leave the length of the meeting for now.

.So, 'l you on Monday at two.

N OAWLWNE

Call 2
8. we could meet and go over the details ?
9. What time you in mind?
10. Would half past five you?
1. ’'m I have another appointment then.
12. Well, I’'ll see you ~ Monday  7.30, then.

IIpumep nesioBoM (Pos1eBO) UTPHI MO0 JUCHUILTUHE «SI3bIK 1€J10BOT0 00IIEeHM D)
[lepeuenr KOMIETEHIM (4aCTH KOMIIETEHIINN ), TIPOBEPSIEMBIX OLIEHOUYHBIM cpeacTBoM: YK-4

1 Tema: Booking a hotel

2 KoHuenuus urpbl

The travel service manager phones the account manager for Corporate Travel, Universal Airlines.
He asks to propose three hotels in France for the seminar. The account manager asks for more
details about the seminar and its participants.

3 Poan:

- a travel service manager;

- account manager for Corporate Travel, Universal Airlines;

4 Oxunaembii (e) pe3yabrar (bl)

(DOpMI/IpOBaHI/Ie N pa3BUTUC HABBIKOB 06H.[€HI/I${ C KIIMEHTaMHU IIO0 Te.]'[e(bOHy, 3arpoca U IMonuckKa
nHpopmaIuu.

IIpumep TecToB
[lepeuenr KOMIETEHIIMI (4ACTH KOMIETEHIINHN ), TPOBEPSIEMBIX OLICHOYHBIM CPEICTBOM:
VK-4 CnocoOeH OCYIIEeCTBIATh JEIOBYI0 KOMMYHHKAIIMIO B YCTHOM M MHCbMEHHOHN (hopMax Ha
rocynapcTBeHHOM s3bike Poccuiickoit @eaepaiuy 1 HHOCTPAaHHOM(BIX)i3bIKe(ax)

1. A: Did you meet at the party?

B: Yes, | met who knows you!

A) someone / anyone B) anything / nobody

C) anybody / somebody D) everybody / nothing

2. A: Ouch! There’s in my eye!

B: Let me look. No, I can’t see .

A) something / anything B) anything / anywhere
C) somebody / everywhere D) something / nothing
3. A: Let’s go hot for our holidays.

B: But we can’t go ; that’s too expensive.

A) everywhere / nowhere B) somewhere / anywhere
C) anywhere / everywhere D) anybody / someone
4. A: 1 don’t want to talk to .



B: And | want to talk to either.

A) anyone / no one B) somebody / everyone

C) nobody / somebody D) everybody/anybody

5. I'lost my glasses. I looked , but I couldn’t find them.
A) anywhere B) everywhere

C) somewhere D) everything

6. A: Did you buy at the shops?

B: No, . I didn’t have any money.”

A) something / anything B) everything / something
C) anything / nothing D) no one / anybody

7. It was a great party. loved it.

A) Everything B) Anyone

C) Somebody D) Everybody

8. I’'m bored. I want interesting to read, or __ totalkto, or ___interesting to go.
A) anything / everyone / something

B) somebody / anyone / anywhere

C) something / somebody / somewhere

D) everything / nobody / somewhere

9. Have you got homework?

A) many B) much C) a few D) some

10. We don’t need eggs. Just half a dozen.
A) a little B) many C) much D) a few

11. Is there traffic in your town?

A) a few B) many C) some D) much

12. | have close fiends. Two or three.

A) a lot of B) a little C) a few D) much

13. I don’t know students in this class. Because I am a newcomer.
A) many B) a few C) some D) much

14. How people live in your house?

A) any B) much C) many D) a lot of

15. He has money. He’s a millionaire.

A) many B) a lot of C) a little D) a lot

16. A: Do you take sugar in coffee?”

B: Just . Half a spoonful.”

A) a few B) many C) a little D) a lot of

17. A: Have you got CD’s?

B: Yes, hundreds.

A) much B) a little C) a few D) lots of

18. I’ll be ready in minutes.

A) a lot B) a little C) much D) a few

19. She speaks good Spanish, but only Russian.
A) a few B) a lot of C) much D) a little

20. 1 come to school by bus.

A) * / the B) the / a C) * / * D) the / the

IIpumep 3a7aHMii HA MOPOKACHUE MOHOJIOTMYECKHX BbICKa3bIBAHUM
[TepeueHb KOMIETEHIIMIA (YaCTH KOMIIETEHIINH ), IPOBEPSIEMBIX OILIEHOYHBIM cpeacTBoM: YK-4

1 You are on the phone with a client whose hotels you use for your tours. He has just suggested
meeting next Wednesday, but you would prefer to meet on Friday at 11.00.



CLIENT: What about meeting next week - say Wednesday at 2.30?
YOU:

2 Your client asks if there is anything in particular you want to talk about. You want to discuss
how many rooms you will need for next season. You also want a price reduction, but don’t want to
go into details now.

CLIENT: Is there anything in particular that you’d like to bring up?

YOU:

3 Your client wants to discuss the complaints you had last year. You think this is a good idea, and
suggest bringing along some of the letters you have received from dissatisfied customers.
CLIENT: Perhaps we could look at any complaints you had last year and see if there are any
problems we can sort out.

YOU:

4 Your client suggests that he may have to raise prices; this is absolutely unacceptable. Say you
understand his point, but might consider booking more rooms instead.
CLIENT: Now, as | am sure you know, the changes in the exchange rate mean that there will

have to be to a modest increase in our charges, or we’ll end up losing money.
YOU:

5 Your client asks if there is anything else to discuss; your directors have insisted that you talk
about the high cancellation charges, which they felt were unreasonable.

CLIENT: Is there anything else that you’d like on the agenda?

YOU:

6 You have decided to bring the phone call to a close. Finish by confirming the time of your
meeting.

CLIENT: I’'ll make sure that the meeting room is free, and I’ll bring along the documents I
mentioned.

YOU:

Tembl 3cce / co0001IeHUI (MOHOIOTMYECKHX BbICKA3bIBAHUIA) MO AMCHUILIHHE «S3bIK
JEeJI0OBOTr0 OOIECHMS

[lepeuens KOMIETEHIIMI (4aCTH KOMIIETEHIINHN ), TPOBEPSIEMBIX OIICHOYHBIM cpeacTBoM: YK-4

1. Travel Industry: Your travel experiences.

2. Organisation: Dealing with Guests.

3. Advertising: Secrets of successful advertising.
4. Cultures: Cultural awareness.

5. Employment: retaining good staff.

6. Quality: Quality control and customer service.

IIpumep 3apaHuil VI KOHTPOJIsI YPOBHSA C()OPMHUPOBAHHOCTH HABBIKOB, YMEHUI,
CIOCOOHOCTEH CO31aHUsI MOHATHBIX, KOPPEKTHBIX, TEPMHHOJIOTHYECKH HACHIIIECHHbIX
TEKCTOB NPO(ecCHOHAIBbHON TEMATHKH HA HHOCTPAHHOM fI3bIKEe M HA POJHOM fA3BbIKEe B
pe3yabTare NepecKa3’a TeKCTa Ha HHOCTPAHHOM fI3bIKe.

HepequL KOMIIETSHITUM (‘{aCTI/I KOMHGTCHI_II/II/I), IIPOBEPSICMBIX OLICHOYHBIM CPEJICTBOM. VK-4

Read and translate the text in writing:



Guest information management

Progressive hospitality companies are all customer-oriented and do not spare efforts to gather
all relevant information about their current and potential guests. There are several simple
techniques to do it properly. Most common of them is placing guest comment cards on dining
room tables and in guest rooms. Or they are handed to departing customers. This technique
provides useful information and insights into problem areas. For example, several negative
comments on food would indicate a potential problem for a restaurant, if no corrective action is
taken.

A problem with guest comment cards is that they may not reflect the opinions of the majority
of guests. Commonly, only those people who are very angry or very pleased take the time to
complete a card. Thus comment cards can be useful in spotting problem areas, but they are not a
good indication of overall guest satisfaction.

In order to identify frequent and repeat guests and give them top priority in a sales blitz, the
company needs an automated guest history. It is also important to know the former frequent guests
who are no longer using the hotel. Salespeople will want to call on these former clients to see if
they can regain their business. This system offers a competitive advantage to a chain, particularly
a small chain.

IIpuMep TeCTOB 1JIs1 KOHTPOJIsI YPOBHS COPMUPOBAHHOCTH PeLlleNITHBHBIX BUA0B
pe4YeBoil 1eATeJIbHOCTH (UTEHHE U ayAUPOBaHNUeE), B TOM YHCJIe M B paMKax Oyayuiein
npo¢deccHOHAILHOM eI TeJIbHOCTH

[TepevyeHpr KOMITETEHIIMM (YaCTH KOMIIETEHITNH ), IPOBEPSEMBIX OLICHOYHBIM cpeacTBoM: YK-4

Responding to complaints

Read the following complaints and responses. Then complete the exercises below.

Complaints

a) We still haven't received confirmation that the coach has been booked, and this is the fifth time
that I've rung you.

b) I'm just calling to say that the brochures haven't arrived - do you think you could send us some
more because we're running quite low?

c) It's really much too hot for me here. | think we should have been warned, you know, and
another thing, 1 saw those Jones children in the pool yesterday, and they were very noisy, and then
last night | was bitten by a mosquito. We're not going to come on holiday with you again, you
know.

d) Look, we are not going to move into a room without a sea view. The brochure clearly stated
that we would be given one and we paid extra for it, and we're going to sit here inreception until
you sort it out.

e) Surely you can’t expect us to have the baby on our laps for the whole flight.

Responses

1. Oh, why don’t you just stop moaning and leave me alone!

2. I’m sorry about that. I’ll have a look at the file and see what I can find out.

3. I'm sorry, but there isn't anything | can do. The flight is fully booked, and there just aren’t any
free seats available.

4. Yes, of course — I’m very sorry. I’ll make sure you get another hundred by Friday.

5. I’m terribly sorry, you’re absolutely right. I’ll go and see the manager immediately and get you
moved. | know there are still a few ones free, so you needn’t worry.

A Match the complaints with the responses. The first one has been done for you.
a2 b c d e




B Now put the responses in order. Which were the most helpful, and which were the least
helpful?

Most helpful

Least helpful

C Using your own ideas, reply to the following complaints by holidaymakers on one of your
tours. Try to be as helpful as possible.

1 My wife has been very ill for the last two days. I really don’t know what to do.

2 I’m afraid our holiday has got off to a rather bad start. The noise from the road is really terrible,
and | find it quite hard to sleep.

3 | find it hard to believe that here we are at the start of the summer season and the swimming
pool is empty.

4 We did say that we wanted to hire a Suzuki jeep, not a Fiat Cinquecento. Do you think you can
sort it out?

5 I’m afraid I can’t eat this hotel food any more. If I see another Greek salad, I think I’ll be sick.

3a‘leTHO'3K3aMeHaHI/IOHHbIe MaTepuaJabl 1Js l'lpOMe)KyTO‘{HOﬁ aTrecranuu (3K3aMeH)

[IpomexyrouHoit ¢GopMOIl KOHTpOJIS 3HAHWU CTYIEHTOB OYHOH (opMbl 0OydeHHUs MO
JTUCHUIUTNHE «SI3BIK 1€70BOT0 OOLIEHUS SBIISETCS K3aMEH.

JK3aMeH BKJII0YaeT cieayloume 3aJaHusA

1) dreHue, mepeBoj]; TEKCTa B NMHCbMEHHOW (opme (¢ aHIIMICKOro Ha PYCCKHil) U
nepeckas TeKcTa, 0ecesia ¢ 3K3aMEeHAaTOPOM 10 IPOUUTAHHOMY TEKCTY;

2) NOArOTOBKA M MOPOKJICHHE YCTHOI'O MOHOJIOTMUECKOTO BBICKAa3bIBAaHUS 1O
MPEJI0KEHHON TEME;

Jus MOJTy4eHUs 9K3aMEeHAllMOHHOM OLIEHKHU CTyZlEHTaM HE00X0AUMO
IIPOJEMOHCTPUPOBATH 3HAHHE (DAKTUYECKOTO MaTepHaa, BiaJeHre KOMIUIEKCOM HH(OpMaIMK MO
BOMpPOCAM TMPAKTUYECKONM TIpaMMaTHUKH, JIEKCUYECKOW conepxareabHOCTH. OT CTYAEHTOB
TpeOyeTcs: uTeHHe, IEPEBO U NepecKas MpeylaraeMoro Tekcra, peepupoBaHue pycckoil craTbu
Ha AHIVIMHCKOM s3bIke€ MU OOCyXJeHHe TeMmbl. OTBET [0JDKEH ObITh IOJHBIM, IPABUIIBHBIM,
CBHU/IETENICTBOBATH O INTyOOKOM IOHUMaHMU MaTepuaia i YMEHUH UM I0JIb30BaThCs.

VYcnenrHoe ocBOGHUE TUCLMIUIMHBI IPEANOJIaraeT pe3yabTaTUBHbIE 3HAHUSA U YMEHUsS 110
CIICAYIOIIUM aCIEKTaM:

- oOlleHne Ha aHITIMICKOM fA3bIKe Ha IMpO(ecCHOHAIbHBbIE TEMbl B paMKax JeJI0BOM
KOMMYHHKAIMH (YCTHOE U MUCbMEHHOE);

- NIEPEBOJI AHTJIMICKUX TEKCTOB MPO(eCcCHOHANBHOM HANpaBIeHHOCTH (CO ciioBapeM u 0e3
cloBaps);

- BOCHPUATHE YCTHOW ayTeHTUYHOMN peur Ha CilyX;

- TOTOBHOCTH MPHUHATH y4acTUE B CUTYaTUBHO-OOYCIIOBJIEHHOW Oecele MO HM3y4E€HHOM
TeMaTHKe, a TAKXKe CclIesIaTh cOOO0IeHNe Ha MPo(ecCHOHATbHO-OPUEHTUPOBAHHBIE TEMBI;

BOl'lpOCBI AJISA MOATOTOBKU K 3K3aMEHY

Travel issues.

A successful organization.

Advertising. Good and bad advertisements.
Cultural awareness.

Cultural advice.

Management styles

The recruitment process.

Retaining good staff.

. Quality control and customer service.

10 Job satisfaction: can it be achieved?
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11. Perks that work (building employee loyalty).

12. What risks do businesses face? Describe the main types of risk.
13. What successful person do you most admire?

14. Customer service

15. How to build strong business relationships? Suggest your ideas.

[lepeuenp koMIeTEHIIMH (4aCTH KOMIIETEHIINN ), IPOBEPSEMBIX OLIEHOYHBIM CPEICTBOM !
VK-4 CriocobeH OCyIIecTBIATh JICIOBYI0 KOMMYHHUKAIIMIO B YCTHOW M MMCBMEHHOH (opmax Ha
rocyaapcTBeHHOM si3bike Poccuiickoit denepainuy u ”HOCTPaHHOM(BIX)s3bIKe(ax)

4.2 MeTtoanueckue MaTepuaJibl, onpeae/siloliie MpPoueIypbl OLeHMBAHUNA 3HAHMIA,
YyMeHUii, HaBBIKOB ¥ (MJIH) ONbITA [eATeJbHOCTH, XapaKTePU3YIOIIUX JTambl
(opMupoBanus KOMNeTEeHIUH

Meroanyeckue  peKOMEHJALMH,  ONpeAeJsOlIMe  NPOUeAypPbl  OLEHMBAHUS
BbINIOJIHEHH S JIEKCUKO-TPAMMATHYECKHX 3aJaHU I
-OLIEHKa«OTIUYHO»BBICTABIISIECTCS CTY/IEHTY MIPH NMpaBUiIbHOM BbinoigHeHUH 89-100 % 3ananuii;
-OIIEHKAa«XOPOIIO»BBICTABIISIETCS CTYACHTY MPH MTPaBUILHOM BhITIoJIHEHUU 79-88% 3amanuif;
-OIIEHKAKYIOBICTBOPUTEILHONCTYACHTY IIPH TIPABUIILHOM BBITOJTHEHUU 65-78% 3amaHuii;
-OIICHKAXHE yJOBICTBOPUTEILHO» MPHU MPABUILHOM BBITIOJIHEHUN MeHee 65% 3amaHui.

Mertoanyeckne  peKOMEHJAlMW,  ONpeAessiiOlMe  NPOHeAypbl  OLEHUBAHMS
BbINOJIHEHHS MUCbMEHHOT0 TeCTUPOBAHUSA
-OLICHKAa«OTIMYHO»BBICTABIISIETCS CTYACHTY IIPHU MPaBUILHOM BbINoIHEHUH 89-100 % 3anannii;
-OLIEHKAa«XOPOLIO»BBICTABIISIETCS CTYAEHTY IIPU IPaBUIBHOM BbINOJHEHUU 79-88% 3ananuii;
-OLIEHKA«KYOBJIETBOPUTEIBHO»CTYACHTY IIPU MPABUIBHOM BBINOJIHEHUU 65-78% 3ananuil;
-OLICHKA<HE yIOBJIETBOPUTEIBHO» MPH NPABUIILHOM BBINIOJIHEHUH MeHee 65% 3a1anuil.

Metoauyeckue  peKOMEHJALUMH, ONpeAessilOIHe  NPOUeAYPbl  OLEHUBAHMA
BBbINOJIHEHH S MPAKTUYECKUX 3aJaHUI
- OLEHKA «3a4YTEeHO» BBICTABISICTCA CTYICHTY, €CIH CTYICHT MpPOJAEMOHCTPUPOBAN 3HAHHUE U
MpaBWJIbHOE  MpUMEHeHHe obmed u  npodeccHOHaIbHO-OPUEHTUPOBAHHOM  JIGKCHUKH,
rpaMMaTHYeCKUX TMPaBWJ, KOHCTPYKIMH U T.OI.; YBEPEHHOE TMOJb30BAHUE JIEKCUYECKUMHU
€IMHUIIAMH, COCTABICHHBIMU C y4eTOM IpO(eCCHOHAIBbHON HAINPaBIEHHOCTH; MCYEPIBIBAIOLIE,
MOCIIE0BATENbHO, YETKO M JIOTMYECKH CTPOWHO M3JIaraeT Marepuai; He 3aTPYIHSIETCS C OTBETOM
Ipy  BUJAOU3MEHEHHM 3aJaHWl, HUCHOJb3yeT B OTBET€ Marepual OCHOBHOW JHUTEpaTyphl,
MIPaBHJILHO 0O0CHOBBIBAET MPUHSITOE PEIICHHUE.

- OLEHKAa «HE€ 3a4YTEHO0>» BLICTABIACTCA CTYACHTY, KOTOpHﬁ HE 3HAeT 3HAYMTEIILHOM YacTH
IporpaMMHOI0 Marepuaia, AOIYCKACT CYIICCTBCHHbLIC OH_II/I6KI/I, HCYBCPCHHO, C 0OJIBIITIMH
3aTPYAHCHUAMMU BBIITIOJIHACT IIPAKTUYCCKUC pa6OTBI.

Metoan4eckne peKOMEHIAINH, ONIPeAe/ IS IoIMe MPOoueaypPbl OCHUBAHUS YYaCTHs B

AEeJOBBIX (POJIeBBIX) HIPaxX

- OLICHKA «324YTEeH0» BBICTABJIIETCSA, €CIIU CTYIEHT NPOAEMOHCTPUPOBAIL:

OCBOEHHME TpeOyeMBbIX JIEKCUKO-TPAMMATHYECKUX OCHOB; 3HAHHWE U TNPABUIBHOE NPUMEHEHHE
o0med U  mnpodeccHOHaNbHO-OPUEHTUPOBAHHOW  JIEKCMKHM, TIpaMMaTH4ecKuX  IpaBHl,
KOHCTPYKUMH M T.I.; OCYIIECTBJIEHHE BCeX TpeOyeMbIX JEHCTBHI B paMKax CHUTYyalui,
UMUTHPYIOIIHUX NMPO(PECCHOHATBHYIO ESTEIbHOCTh: 3HAET OCHOBHBIE (POPMBI BEXIJIMBOCTH HpPHU
oOI1eHnH, CII0COOEH HavyaTh, MPOJIOJLKUTE U 3aBEPIIUTH Pa3roBOp (OMPHUBETCTBOBATH, BHIPA3UTh
071aroapHoOCTh, NPUHECTH M3BUHEHHS U T.J1.); YBEPEHHOE TIOJIb30BaHUE JIEKCHUECKHUMHU



€IMHUIIAMH, COCTABJICHHBIMH C YYE€TOM TNPO(PEeCCHOHATHHON HANpaBIEHHOCTH; TOTOBHOCTH
MHUIMUPOBATH PEIICHUE MPOOIEMHON CUTYAIlH B paMKaX Mpo(ecCHOHATBHOMN e TETbHOCTH.

- OLICHKA «He 32YTeHO0»

BBICTABIISICTCA MpPU HAIMYAM CEPbE3HBIX YIYLIICHWH B MpoIecce H3JI0KEHUS Yy4eOHOTro

Marepuaia; B Cllydyae OTCYTCTBUS 3HAHUM OCHOBHBIX IIOHSATUM U ONPEECICHUN WIM NPUCYTCTBUU

00JIBIIIOTO KOJIMYECTBA OMIMOOK MPH HHTEPIPETAIMH OCHOBHBIX OMNPEACICHUN; €CITU CTYIEHT

IIOKA3bIBACT 3HAYMTENBbHBIC 3aTPYJHEHUS IPH OTBETE HA IPEUIOKECHHBIE OCHOBHBIE U

JOTIOJIHUTEIIBHBIE BOIIPOCHI; IIPU YCIIOBUU OTCYTCTBMS OTBETAa HA OCHOBHOM M JIOTIOJHUTEIbHBIN

BOITPOCHI.

MeTtoanyeckue  peKOMEHJAlMH, ONpedesiionMe  NPoUeaIypPbl  OLEeHUBAHUSA
BBITIOJIHEHHUSI TECTOB
-OLIEHKA OTIMYHO» BBICTABIISICTCS CTYACHTY NpY NpaBWiibHOM BbmoiaHeHnu 90-100 % 3amanmii;
-OIIEHKa «XOPOIIIO» BBICTABIISIETCS CTYJCHTY MPH NMpaBmiibHOM BhimostHeHNH 80-89% 3amanmii;
-OIICHKA «YJIOBJIETBOPUTEILHO» BBICTABISICTCS CTY/ACHTY MPH MPABUIBHOM BBINOTHEHHH 65-79%
3aJaHuH;
-OI[CHKA «HEYJIOBJICTBOPHTEIBHO» BBICTABISICTCS CTYCHTY MPH MPABHILHOM BBIIOJHEHHN MEHEE
65% 3anaHuil.

MeToauyeckne  peKOMeHJAlUM, ONpeAesone  Npoueaypbl  OLEHUBAHUS
BbITIOJIHEHH I 32/JaHUIi HA MOPOKAEeHHEe MOHOJIOTHYECKUX BbICKA3BIBAHM I
- OIlEHKA «3a4YTeHO0» BBICTABIACTCS CTYACHTY, €CIU CTYJIEHT IMPOJEMOHCTPUPOBAT 3HAHWE W
MpaBUJILHOEC TPUMEHEHUE M HCIOJIb30BaHHE 0O0med u mpodeccrHoHaTbHO-OPHEHTHPOBAHHOM
JIEKCUKH, TPAMMAaTUYECKUX MPaBUJI, KOHCTPYKIIUN | T.11.; YBEPEHHOE TOJIb30BAHUE JICKCUUECKUMU
€AMHUIIAMH, COCTAaBJICHHBIMU C YIETOM MPO(HEeCCHOHAIBHON HANPaBICHHOCTH.
- OllEHKA «He 3a4YTeHO0» BBICTABIIICTCS CTYACHTY, KOTOpPHIH HE 3HAET 3HAYMTEIILHON YacTH
MPOrpaMMHOTO MaTepuaja, JOMYCKaeT CYIIECTBEHHbIE OIMMOKH, HEYBEPEHHO, C OOJIBIIUMU
3aTPYyIHCHUSIMH BBITIOJHSET TPAKTHYECKUE PaOOThI, MPU HAIWYWU CEPbE3HBIX YIYIICHUA B
MpoIIeCCe HMCIOJIb30BaHUs YYeOHOro MaTepualia; B Ciydae OTCYTCTBHS 3HAHUW OCHOBHBIX
TOHSTUHN U ONIPEACIICHUH.

MeToauyeckne  peKOMeHJAIlMH, ONpeAessione  Npoueaypbl  OLEHUBAHMS
BBLINOJTHEHHUS 3cce/co00meHn i
- OIleHKA «3a4YTeH0» BBICTABIIACTCS CTYACHTY, €CIM CTYIEHT IPOJEMOHCTPHPOBA] 3HAHUE W
MpaBUILHOE  TPHUMEHEHHEe OoOmed W NMpoQeCcCHOHATBLHO-OPUECHTUPOBAHHON  JICKCHKH,
rpaMMaTHYeCKUX TMPaBHJ, KOHCTPYKIMH U T.OI.; yBEPEHHOE TOJb30BAHUE JIEKCUYECKUMHU
€IMHUIIAMH, COCTABICHHBIMU C y4eTOM IpO(eCCHOHANIBbHON HAMPaBIEHHOCTH; MCYEPIBIBAIOLIE,
MOCIIE0BATENbHO, YETKO M JIOTHYECKH CTPOWHO M3JIaraeT MaTepHai; He 3aTPYIHSETCS C OTBETOM
Ipy  BUAOWM3MEHEHHH 3aJjaHUl, HUCIOJIb3yeT B OTBET€ MaTepual OCHOBHOW JUTEpaTyphl,
MPaBUIILHO 00OCHOBBIBAET IPUHSTOE PEIICHUE.
- OLIEHKa «HEe 3a4TEHO» BBICTABIAETCA CTYJIEHTY, KOTOPBI HE 3HAET 3HAUYUTEIBHOM YacTh
MPOrpaMMHOTO MaTepuana, JOMYCKaeT CYIIECTBEHHbIE OIIMOKHU, HEYBEPEHHO, C OOJIbIIUMU
3aTPYAHEHUSIMU BBITIOHIET TPAKTUYECKUE PAOOTHI.

Metoan4eckne peKOMEHIAINH, ONIPeAe/ oM e NPOoueaypbl OHeHMBAHUS 3aJaHUH 110
CO3JAHMIO NMOHATHBIX, KOPPEKTHBIX, TECPMHHOJIOTHYECCKH HACBIIICHHBIX TEKCTOB
npogeccHoHATBbHOI TEMAaTHKH HA MHOCTPAHHOM SI3bIKEe M HA POJHOM SI3bIKE B pe3y/bTare
NepecKa3a TeKCTa HA HHOCTPAHHOM si3bIKe.

- OLCHKA «3a4YTEeHO0» BBICTABIISIETCA CTYACHTY, €CIM CTYIEHT NPOJAEMOHCTPUPOBAJ 3HAHHUE U
NPaBUIbHOE TNPUMEHEHHE M UCIOJIb30BaHWE oOmeld M mpodeccHoHaTbHO-OPHEHTHPOBAHHON
JIEKCUKH, TPaMMaTHUYECKUX IIPAaBUJI, KOHCTPYKLIUH U T.II.; YBEPEHHOE MOJIb30BAHNE JIEKCUYECKUMU

€IMHUIIAMH, COCTaBJIEHHBIMH C YUE€TOM IPO(ecCHOHATFHON HAIIPABJICHHOCTH.



- OLICHKA «He 3a4TeHO0» BbICTABIIECTCS CTYAEHTY, KOTOpBIM HE 3HAeT 3HAYUTEIbHON 4YacTU
MPOrpaMMHOTO MaTepHaia, AOIMYCKAaeT CYIIECTBEHHbIE OINMOKH, HEYBEPEHHO, C OOJBIIUMH
3aTPyIHEHUSIMHU BBITOJHACT MPaKTUYECKHe pabOoThl, NMpPU HAIWYHKU CEPHhE3HBIX YIIYIIEHUH B
IIpolecCce HUCMOJb30BaHUS Y4eOHOrO MaTepuala; B Cllydae OTCYTCTBHA 3HAHUN OCHOBHBIX
IIOHATHN U ONIPEIEICHUMN.

MeToauveckne peKOMeH 1AM, ONIpeesoNe Npoueaypbl OLeHUBAHUS
BbITIOJIHEHHSI TECTOB /IJIsi KOHTPOJIA YPOBHA ¢()OPMUPOBAHHOCTH PelleNTHUBHBIX BU/I0B
peyeBoii 1eATeIbHOCTH (UTeHHE U ayJUPOBaHUeE), B TOM YHCJIe H B paMKax Oyayluei
npodeccuoHAJIbLHOM 1eATeJTbHOCTH
- OIleHKA «3a4YTeHO» BBICTABIAETCS CTYACHTY, €CJIU CTYJIEHT IPOJEMOHCTPUPOBAJ 3HAHUE W
MpaBUJILHOE TIPUMEHEHUE M HCIOJIb30BaHWE 0O0med u mpodhecCHOHAIBHO-0OPUEHTHPOBAHHOM
JIEKCUKH, TPAMMATUYECKUX MPABUJI, KOHCTPYKIIUN U T.11.; YBEPEHHOE TOJIb30BAHUE JICKCUUECKUMU

eMHUIIAMH, COCTABICHHBIMU C YIETOM MPO(HEeCCHOHAILHON HAPaBICHHOCTH.

- OllEHKA «He 3a4YTeHO0» BBICTABIIACTCA CTYACHTY, KOTOpPBHI HE 3HAET 3HAYUTEIHLHOM YacTh
MPOrpaMMHOTO MaTepuasa, JOMYCKAeT CYIIECTBEHHbIE OIIMOKH, HEYBEPEHHO, C OOJIBIIUMU
3aTPYIHCHUSIMU BBITIOJHSET TPAKTHYECKUE paOOThI, MPU HAIWYWU CEPbE3HBIX YIYIICHUH B
MPOIIECCe HMCIOJIb30BaHUsI Y4eOHOTO MaTepuayia;, B Ciydae OTCYTCTBUS 3HAHUW OCHOBHBIX
TOHSTUHN U ONIPEACIICHUM.

MeTozmquKne PEKOMEHIAIIMUA, ONIPEACTAIONINEC MPOUECAYPbI ONCHUBAHUSA HA IK3AMCHE

OneHka «0TJIMYHO» BBICTABIISETCS, €CIIU CTYAECHT

- IITyOOKO U IPOYHO YCBOWJI MPOTPAMMHBIN MaTepuall, CBOO0HO CIIpaBIIsSIeTCA € 3a7jauaMu,
BOIIPOCAaMU U JIPYTMMH BUIAMH NPUMEHEHUs 3HAHUU, NMPUUYEM HEe 3aTPyIHSETCS C OTBETOM IpU
BHUJIOM3MEHEHUH 3aJ]aHUi; MOKET (POHETUYECKH M WHTOHALMOHHO MPaBUJILHO NMPOYUTATh TEKCT,
COZEpKAIIMi H3YyYCHHBIM JIEKCMYECKUM W TpaMMaTHYECKHl MaTepuai; MOXKET 4YUTaTh |
MepeBOIUTH 0e3 cIoBapsi ¢ MHOCTPAHHOTO S3bIKa HAa PYCCKHUM S3bIK TEKCT, BKIIOYAIOIIUNA aKTUBHO
U PELUENTUBHO NPOUICHHBIM JIEKCHUYECKUA M TPAMMATHUYECKUW MaTepual; MOXKET NOHUMATh
3pUTENBHO U Ha CIIyX TEKCT, COJIEPKAlINil aKTUBHO YCBOEHHBIN JIEKCHUECKUN U TpaMMaTH4eCKU i
MaTepual, U IepeaBaTh ero coJiep>kaHrue Ha MHOCTPAHHOM s3bIKe; opdorpaguuecky MpaBUIbHO
0(pOpMIISITH MUCBMEHHBIH TEKCT; COCTaBIATh IJIAH-CXEMY TEKCTa, BBIIENSISI OCHOBHBIE MBICIH B
TEKCTe.

OneHnka «Xopo1io» BbICTABISAETCS, €CIU CTYIEHT

- TBEPAO 3HACT MAaTepuaj, I'PaMOTHO M IO CYILECTBY H3JIara€T €ro, He JAOITycKas
CYLIECTBEHHBIX HETOYHOCTEM B OTBETE HA BOIPOC, IPABUIBHO IPUMEHSAET TEOPETHUYECKUE
MIOJIOKEHMSI TIPU PELICHUH NMPaKTHUECKUX BOIIPOCOB U 3a/1a4, BjIaZiceT He0OXOAUMBIMU HaBbIKaMU
U IPUEMAMH UX BBIIIOJIHEHUS.

OneHka «y10BJIeTBOPUTEIBLHO) BbICTABIIAETCS, €CIIU CTYACHT

- MM€ET 3HAaHHS TOJIBKO OCHOBHOI'O MaTepuala, HO HE YCBOMJ €ro JIeTaJlel, JOIyCKaeT
HETOYHOCTH,  HEAOCTATOYHO  MpaBWIbHbIE  (HOPMYIMPOBKM,  HApyLIEHHUS  JIOTUYECKOM
IIOCJIEIOBATEIBHOCTH B H3JI0KEHUU MPOTPaMMHOIO Marepuana, UCIBITBIBAECT 3aTPYyJHEHUS IIpU
BBITMIOJTHEHUH MTPAKTUYECKUX paboT;

OneHka «HeyA0BJIeTBOPUTEIbHO0) BBICTABIISIETCS, €CIIU CTYJCHT

- HE 3HACT 3HAYUTEIBHOM YacTH MPOrpaMMHOTO Marepuasna, JOIYCKaeT CYIICCTBEHHBIE
OLIMOKH, HEYBEPEHHO, C OOJIBIIUMU 3aTPYAHEHUSMH BBITIOJIHIET IPAKTUYECKHUE PAOOTHI;

- 3HAeT OrpaHMYEHHOE KOJUYECTBO (POHETHYECKMX OCOOEHHOCTEH, OOleill JIeKCUKH U
OTrpaHUYEHHBI 00BbEM TI'paMMATHUECKUX SIBJICHUH H3y4aeMOIO $3bIKa, YTO HE COOTBETCTBYET
MUHUMAaJILHBIM TpeOoBaHUAM K ypoBHIO B1;

- 3HAaeT B OYEHb OTPAHUYCHHOM OOBbEeMe MPO(PEeCCHOHANTBHO-HAMPABICHHYIO JICKCHKY B
pamkax Oynymieil npodeccHoHanbHOM NesITeNbHOCTH, YTO HE IO3BOJISIET €My HCIOJIb30BaTh
aHTJIMICKUI 3K B TPOo(ecCuOHAIbHOU cdepe;



- 3HAaeT Ha KpaliHEe HHU3KOM YpPOBHE HEIOCTATOYHOM Ui BeACHUS S(PPEKTUBHOU
KOMMYHHUKAIMH KYJIBTYPY U TPAIUIMH CTPAH U3y4aeMOTO sI3bIKa, IIPAaBUJIa PEUEBOIO ITHKETA.

- OpraHM3alusl MHOSI3BIYHOTO OOIIEHHS HE COOTBETCTBYET ypoBHIO Bl, 4T0o mokassiBaeT
HEBO3MOKHOCTh Y4aCTBOBATh B OOCYKICHNN, KOMMYHUKATUBHBIX CUTYallUsIX U T.II.,

- peub KpaliHe MEJUICHHA,

- JIemaeT MHOTO Tay3 /ISl MOWCKA TOAXOJINErO BBIPAKEHUS, B PEUM 3HAYUTEIBHOE
KOJIMYECTBO OIMIMOOK, BIHUSIONINX Ha TOHUMAHHE,

- HE MOXET MOJICPKUBATh KPAaTKUK pPasroBOp, NOHUMAET HEIOCTaTOYHO, YTOOBI
CaMOCTOSITEJIBHO BECTH Oeceny,

- WUCTBITHIBACT 3HAYUTENBHBIC CJIOKHOCTH TPH  CO3JAaHWH  TEPMHUHOJIOTHYECKU
HACBHIIIEHHBIX TEKCTOB MPO(eCCHOHATBHON TEMAaTHKH Ha HHOCTPAHHOM SI3bIKE U HA POJIHOM SI3BIKE
KaK CJIEJICTBHE MEPEBOIa C HHOCTPAHHOTO;

- WCUBITBIBACT 3HAYUTEIBHBIC 3aTPyAHEHUS, JIeTaeT MHOTOYHCICHHBIE OIMHOKH TpU
WCTIOJI30BAHUU  TPOPECCHOHATHLHO-OPHEHTUPOBAHHBIX CPEJCTB HMHOCTPAHHOTO SI3bIKA IS
OCYIIECTBIICHHSI COIIMATILHOTO B3aUMOJICHCTBHUS HA U3y4a€MOM HHOCTPAHHBIX SI3bIKOB;

- BJaJEeT Ha KpallHe HWU3KOM YPOBHE S3BIKOBBIMH HaBBIKAMH M YMEHHSIMH B 00JacTH
(OHETUKH, JIEKCHKH, TPAaMMATUKA W3Yy4aeMOTO0 WHOCTPAHHOTO S3bIKa, COOTBETCTBYIOIIMMHU
ypoBHIO Bl 11 peanu3anuu conuasbHOTO B3aUMOICHCTBHS HA M3y9aeMOM WHOCTPAHHOM SI3BIKE,
JOITyCKaeT MHOTOYHCIICHHBIE OTHOKH, KOTOPhIE MHOT/IA BIUSIOT Ha TOHUMaHHE,

- BJIaJieeT Ha HU3KOM YPOBHE CTPATETHUsMH MEPEBOJIa C HHOCTPAHHOTO Ha PYCCKUH SI3BIK B
pamkax npogeccuoHaibHON chepbl

- BJIaJic€T HA HU3KOM YPOBHE PEUENTHBHBIMH BHIAMH PEYEBOM JEATEIHHOCTH (YTEHHE U
ayIMpOBaHKE), B TOM YMCJIE M B paMKax OyayIieil mpodeccHoHaIbHON AeSITEIbHOCTH.

OrneHOYHBIE CpencTBa ISl WHBAIMAOB W JIMII C OTPAaHMYCHHBIMH BO3MOXKHOCTSIMH
3I0POBBSI BEIOUPAIOTCS C YUETOM UX WHAWBUIYAITBHBIX IICUX0(YU3NIECKUX OCOOCHHOCTEH.

— TIpY HEOOXOIMMOCTH MHBAJIHJIAM H JIUIIAM C OTPAaHUYECHHBIMH BO3MOKHOCTSIMH 3JI0POBbSI
MPEOCTABIISIETCS IOTIOTHUTEIILHOE BPEMsI TSl TIOATOTOBKU OTBETA HA 3K3aMCHE;

— IpU MPOBEACHUU TPOILEIYPhI OIICHUBAHUS PE3yIbTaTOB OOYYCHUs WHBAJIHMIIOB M JIUII C
OTPaHUYCHHBIMH BO3MOKHOCTSIMH 3JI0POBbS NPEIyCMATPUBACTCS UCIIOJIB30BAHUE TEXHHUYECKHX
CpeACTB, HEOOXOMMBIX UM B CBSI3M C UX UHJIMBUIYaTbHBIMU OCOOCHHOCTSIMU;

— IIPU HEOOXOMMOCTH ISl OOYYAIOIIUXCS C OTPAaHHYECHHBIMU BO3MOKHOCTSIMU 370POBBS U
WHBAJINJIOB MPOILEAypa OIICHUBAHUS PE3YJIbTATOB OOYYEHUS O JAUCIUILTUHE MOXKET MPOBOIUTHCS
B HECKOJILKO ATAroB.

[Ipouienypa oneHUBaHUSI PE3yIbTATOB OOYyYCHHS WHBAIMUJOB U JIMII C OTPAaHUYCHHBIMU
BO3MOJKHOCTSIMH  3JIOPOBBSl [0 JUCIHHIUIMHE (MOIYJI0) TPEAyCMAaTPUBACT MPEJOCTaBICHUE
uHpopmanmu B (GOpMax, aganTUPOBAHHBIX K OrPAHUYCHUSM HX 3J0POBbS M BOCIPHUSITHS
nHpOopMauu:

J1J1s1 JIAT] C HApYIICHUSIMUA 3PCHHS:

— B Ie4aTHOH (hopMe yBETUYCHHBIM HIPUPTOM,

— B (JOpMeE AIIEKTPOHHOTO JTOKYMEHTA.

JInst iIL ¢ HapyIIeHUsIMH CITyXa:

— B reyatHoi dopme,

— B (JopMe FIIEKTPOHHOTO JIOKYMEHTA.

JInst iIL ¢ HapyHIeHUsIMH OTIOPHO-/IBUTATEIILHOTO arapara:

— B reyatHoi dopme,

— B (JopMe FIIEKTPOHHOTO JIOKYMEHTA.

JlaHHBI TepeyeHb MOXKET ObITh KOHKPETHU3UPOBaH B 3aBUCUMOCTH OT KOHTHHIEHTa
oOyJaronuxcs.



5. IlepevyeHb OCHOBHOI M JONOJHUTEIbHON y4eOHOH JTUTepPaTyphl, HEOOX0AMMOM 1A
OCBOCHHS THCHUILIUHBI (MOAYJIs1)

5.1 OcHoBHas1 IMTEpaTypa:

Lllesenésa, C.A. JlenoBoii anrnumiickuii : yueoHoe mocodbue / C.A. IlleBenépa. - 2-¢ u3m.,
nepepad. u jom. - Mocksa : Ouutu-/lana, 2015. - 382 c. - ISBN 978-5-238-01128-8 ; To xe
[DnexTponnsiit pecypce]. - URL: http://biblioclub.ru/index.php?page=book&id=436816

Jnist OCBOEHMSI TUCIMILIMHBI HHBAJIHIAMH H JIMIIAMU C OTPAaHUYEHHBIMU BO3MOXKHOCTSIMU
3I0POBBSI MMEIOTCSI HM3/JaHUS B O3JCKTPOHHOM BHJE B JJIEKTPOHHO-OMOIMOTEYHBIX CHCTEMAax
«Jlanb» n «¥OpaiiT».

5.2 Jlono/iHMTEIbHAS JIATEPATYypAa:

Cnacubyxosa, A.H. J1enoBoil aHTTMICKUM S3bIK: U1 CAMOCTOATENBHON pabOThI CTYJIEHTOB :
yuebHoe mocobue / A.H. Cnacubyxoa, M.H. PanranoBa, K.B. BypkeeBa ; Munucrtepcto
oOpazoBanuss U Hayku Poccuiickoii ®denepaunn, PenepaibHOE TOCyJapCTBEHHOE OIOIKETHOE
00pa3oBaTellbHOE YYPEKJIEHHWE BBHICIIEro MpodeccuoHaabHoro oobpazoBanus «OpeHOyprekuii
rocynapcTBeHHbI yHUBepcute. - Openoypr : OI'Y, 2013. - 163 c. : tabn. - bubauorp.: c. 80. ;
To e [Dnexkrponnsiii pecypc]. - URL: http://biblioclub.ru/index.php?page=book&id=270303

Qununnosa, M.M. JIenoBoil aHrTUICKUI SA3bIK: YYEOHUK U MPAKTUKYM JUIS aKaJIeMUYECKOTO
OakanaBpuata / M. M. @wmnmosa. — 2-e u3., ucnp. u nom. — M: U3marensctBo FOpaiit, 2017.
— 353 ¢.— URL:www.biblio-online.ru/book/13127DE7-5C8E-4CEB-B3AD-03EBD2ESACA41.

Ulnunensa, E.A. JlugakTudeckue MarepHaibl JUIsl CaMOCTOSITENIbHOM paboThl MO Kypcy
«Business English» («/leiqoBoii aHrnmiickuii s3bIk») : ydeOHnoe mocobwme / E.A. Ilnunens ;
YacTHOoe o0OpaszoBarenbHOE YUPESXKACHHE BBHICHIETO oOpa3oBaHus «WHCTUTYT crenuaaibHON
nemaroruku u - ncuxojorum». - Cankr-Ilerepoypr : UOYBO «MHCTHTYT crenuanbHOU
negaroruku u ncuxoiorum», 2015. - 80 c¢. - ISBN 978-5-8179-0205-1 ; To xe [DneKTpoHHBIH
pecypc]. - URL: http://biblioclub.ru/index.php?page=book&id=438772

6. Meroauyeckne yKa3aHusi Jsi OOyYalOIIUXCA 10 OCBOEHHUIO JUCIHUIJIMHBI
(MoayJis1)

N3ydeHne MHOCTPAHHOIO $I3bIKAa — 3TO OCO3HAHHAs IEJICHAINpaBJICHHAs JEATEIbHOCTbD,
OPUEHTHUPOBAHHASI HA YCBOCHUE CTPYKTYPHBIX XapaKTEPUCTHUK MHOCTPAHHOTO SI3bIKA, TAKUX KaK
(doHeTHKa, JIEKCHKA, rpaMMarhka. HemaloBaKHBIM 311eCh SIBJISICTCS «YMEHHE YYUTBCSA», T.K.
paccUuThIBaTh Ha YCIEX IPU OTPaHUYEHHOM KOJMYECTBE YACOB MOXKHO TOJIBKO B TOM cCllydae,
eciu oOyuaronuiicss OyaeT yMeTb paboTaTh CaMOCTOSITENBHO.

Jnst opranm3anuu  3QGEeKTUBHON pabOThl HAJ HWHOCTPAHHBIM S3BIKOM HEOOXO0IUMO
Hay4UTHCS CIEIYIOLIEMY:

- IJIAHUPOBATh COOCTBEHHYIO YUEOHYIO NESTEIbHOCTb;

- BBIOMpaTh Haubosee ONTUMAIbHBIE CPE/ICTBA PELICHUS MTOCTaBICHHBIX YUCOHBIX 3a/1a4;

- HWCIOJIb30BaTh Pa3IUYHbIE BUIBI PAOOT CO CIPaBOYHOM W yueOHOW IHUTEepaTypoil B
MIpOLIecCe BBIMOIHEHUs y4eOHOM 3a1auu;

- OCYIIECTBIJIATH CAMOKOHTPOJIb B MIPOIECCE YUEOHOU NeSTENbHOCTH.

Paboma nao mexcmom— OIMH W3 BaXXHEHIIUX KOMIIOHEHTOB IIO3HABATCILHOM
JeSITeNFHOCTH, KOTOPBIA HampaBjeH Ha H3BJeueHHe MH(pOpMAlMK U3 MHUCHbMEHHOTO MCTOYHHKA.
J111s TOTO, 4TOOBI TEKCT CTal peaabHOU U MPOAYKTUBHONW OCHOBOM 0Oy4EeHHS BCEM BUJAM PEUYEBOM
NesITeNbHOCTH, HEOOXOIUMO TpOJAeNaTh PSJl OMepaluil C COCTABISIONIUMU €r0 SI3BIKOBBIMU
€IMHUILIAMU, HAYYUThCS TPaHCPOPMHUPOBATH WX U KOHCTPYMPOBATH CBOM MPEMJIOKEHUS s
pelieHusi onpeieeHHbIX KOMMYHUKATUBHBIX 3a7au (IepecKas3a, COCTABJICHMS BBICTYIUICHHS IO
TeMe, JUaNora, MNHCHbMEHHOTO cOOOmeHuss W T.1.). PexkomeHmyeTcss CIEAYIOIMIHA MOPSIOK
JIEUCTBUIL:

1. IlpocMOTpHTE TEKCT U MOCTAPAUTECh IOHSATH, O YEM UJET PEUb.


http://biblioclub.ru/index.php?page=book&id=436816
http://biblioclub.ru/index.php?page=book&id=270303
http://www.biblio-online.ru/book/13127DE7-5C8E-4CEB-B3AD-03EBD2E8AC41
http://biblioclub.ru/index.php?page=book&id=438772

2. Ilpy MOBTOPHOM YTEHUH pPa3/CIHUTE CIOXKHOCOYMHEHHBIC WIIM CIIOKHOTIOAYMHEHHBIC
NPEUIOKEHUSI Ha CaMOCTOSITENIbHBIE M TPHIATOYHBIC, BBIJICIUTE MPHYACTHBIE OOOPOTHI WM
Apyrue KOHCTPYKIIHU.

3. HaiimuTe mnojiexariee ©u CKa3yeMoe, W TIOHSB HX 3HAYCHUE, TICPEBEIUTE
MOCIIEIOBATEIHHO BTOPOCTETICHHBIE WICHBI MTPEIOKEHHS.

4. Ecnu mpeUioKeHHE JIMHHOE, OIpEIeNUTe CIoBa W TPYIIBl , KOTOPbIE MOXHO
BPEMEHHO OTYCTUTH ISl BEISICHEHHUS] OCHOBHOTO COJIEpyKaHMs MpeuioskeHus. He nmmre B cioBape
Cpa3y Bce HE3HAKOMEBIE CJI0Ba, MOMPOOYHTE TOTaAaThCs 00 UX 3HAYCHUH TI0 KOHTEKCTY.

5. BHUMaTeNnpHO MPUCMOTPUTECH K CIIOBaM, HMMEIOIIMM 3HAKOMBIE BaM KOPHH, Cy(PQUKCHI,
npuctaBky. [Ipu 5TOM 00paTuTe BHUMaHKUE Ha TO, KAKOW YacThIO PEUH SIBIISIOTCS TAKHE CIIOBA.

6. CioBa, OCTaBIITHECS HETIOHSATHBIMU, HIIUTE B CIIOBApE.

Paboma co crnosapem.

1. IloBropuTe anrnuiickuil andaBut. IT0 NOMOXKET HAXOJIUTH CIOBA HE TOJIBKO IO MEPBOM
OyKBe, HO | 110 BCEM OCTaIbHBIM.

2. 3anoMHHTE 0003HAYECHUS YacTel peuu:

N— NOUN - UM$ CYIIECTBUTEIHHOE

v—verb - rmaron

adj.— adjective — ums mpuitarateibHOE U T.I.

3. VI3 HECKOIBPKMX 3HAYEHHUH CJI0BA B CIIOBAPHOM CTAThE MOCTAPANTECh

nmoao0paTh OJM3KOE TI0 CMBICITY, CBS3aB C OOIIUM CMBICIIOM TIPEIOKEHUSI.

4. TTomumo cnoBapeil 00111eynoTpeOnTENbHOMN JIEKCUKH MOIb3yHTECh

TEPMUHOJIOTHYECKUMH CJIOBAPSIMH TI0 CBOEH CTIEIMAIBHOCTH.

HecmoTps Ha mnomomib cioBaps, BaM OyAyT BCTpeuaThCsi HEMOHSATHBIE CJOBA H
BbIpakeHus. He Tepsiite 3ps BpemMeHM, €CliM O4Y€Hb JOJr0 HE MOXKETE pa3o0parbCs caMu.
OO0partuTtech 3a KOHCYJIBTAIMEH K MTPETIO1aBaTEeIo.

Paboma nao nexcuxotl.

3arnoMuHaHUE JIEKCUKU OOBIYHO OBIBA€T OCHOBHOUM TPYAHOCTHIO TMPH H3Y4YEHUU
MHOCTPAaHHOTO s3bIKa. be3 3HaHUS CJIOB HE MOXKET ObITh 3HaHUS s3blka. HyXHO mponenartsb
OOJIBIIYI0O M CO3HATENbHYI0 paboTy, Hpexae 4yeM OyneT yCBOEH HeOOXOTUMBIA CIOBapHBIN
MUHHUMYM MPO(ecCHOHANBHBIX TEPMUHOB.

Berpeuas HOBoe clloBO, Bcera aHaau3upyiiTe ero, oOpaias BHUMaHUE Ha HalKCaHUE,
MIPOM3HOIICHHE M 3HaueHHe. YacTo MOXKHO HAWTHU CXOJICTBO C AHAJIOTMYHBIM MM CXOJHBIM
PYCCKHM CIIOBOM, HallpUMep, passenger — maccaxup U Jp. BaxkHo Taxke HayduThCs MOAMEYATh
POJICTBO HOBBIX CJIOB C YK€ HM3BecTHbIMH. OJHaKO, €CTh CJIOBa, HE MOAJAIONINECS HUKAKOMY
aHanmuzy. WX Hamo mnocraparbcs 3allOMHHUTb, HO MEXaHHYECKOE TIOBTOPEHHE HE BcCeraa
sddextuBHO. [TonpoOyiiTe crenyromuii opsI0K padoOThI:

- MPOU3HECUTE HOBOE CJIOBO CHauaia U30JHUPOBAHHO;

- MPOU3HECHUTE CIOBOCOUYETAHUE U3 TEKCTA C HOBBIM CIIOBOM (yIenute ocodoe

BHHMMAaHHUE MIPEJIOram);

- moa0epuTe K HOBOMY CIIOBY CHHOHUMBI WJIM aHTOHUMBI (€CJIH 3TO BO3MOXKHO);

- BBITNIOJIHUTE MMMCbMEHHO JIEKCUYECKUE YIPAXKHEHUS TOCIIe TEKCTa.

Paboma nao epammamuxoii.

@®opMHpOBaHUE PEUYEBOr0 TI'PaMMATHUECKOTO HaBbIKAa IMPEIojaraeT BOCIPOU3BEJICHHE
pPa3NUYHBIX T'PAMMATUYECKUX SBICHUNH B CUTyallUsX, THUIHYHBIX M MpodeccrnoHaNbHON
KOMMYHHKAIIMM U a/IeKBaTHOE rpaMMaTHuecKkoe oopMileHHe BbICKa3biBaHUM. PaboTas Hax 3TuM,
BaM CJIE/IyeT:

- IPOYTUTE Pa3BEPHYTHII TEOPETHUECKUI MaTepuall 1o u3y4yaeMoi TeMe B

y4eOHUKE 10 TpaMMaTHKe aHTJIMHCKOTO SI3BIKA;

- U3Y4UTE CIIPABOYHYIO TaOIUIly B IPUIOKEHUHU K TJAaHHOMY IOCOOUIO;

- HaliiuTe B TEKCTE YPOKa U3y4aeMyl0 IPaMMaTHUECKYIO CTPYKTYPY;

- 0003HaYbTE UMEIOLINECS TPaMMaTHYECKUe OPUEHTHPHI,



- clleNaiiTe MMCbMEHHO YIIPaKHEHMUS,

- BapbUPYHITE COAEpKAHUE NPEIJIOKEHUN B UMEIOIINXCS MOJIENX, 3aMEHSA

CJIOBA B 3aBUCUMOCTH OT MEHSIIOILENCS CUTYalUH;

- COTIOCTaBbTE / MPOTUBOMIOCTABBTE H3YyYaEMYIO CTPYKTYPY paHee U3y4eHHBIM;

[lepexo OT HaBBIKOB K YMEHMSIM OOeCHeuMBaeTCs MOCPEACTBOM aKTHUBALIMKM HOBBIX
IPaMMAaTUYECKUX CTPYKTYp B COCTaB€ AMATOTMYECKHMX M MOHOJIOTMYECKUX BBICKA3bIBAHUN IO
ompeneneHHOW TeMe. BritoyaiiTe OCBOGHHBIH MaTepuan B Oecebl W BBICKAa3bIBAaHUS TIO
MPOMJEHHBIM TEMaM.

B ocBoeHuM OUCHUIUIMHBI MHBAIMJAMHU U JIMIAMH C OTPAHUYEHHBIMU BO3MOXHOCTSMU
310pOBbsl 0OJIBbIIOE 3HAUYEHHWE HMMEET WHAMBHYyalbHas y4yeOHas palboTa (KOHCYIbTAlUM) —
JIOTIOJTHUTEIBHOE pa3bsiCHEHUE y4eOHOro MaTepuana.

WuauBuayanbHble KOHCYJAbTAllMM 1O MpEeAMETy SBISIOTCS  BaXHBIM  (DAKTOPOM,
CIOCOOCTBYIOUIUM HHJIWBUIyaIU3alUU OOYUYEHHsS] U YCTAHOBJIEHUIO BOCIIMTATEIBHOIO KOHTAKTA
MEXAy ImpernojaBaTesieM W OOy4aroUMMCS HWHBAJIMAOM WIM JIMIOM C OTPAaHUYECHHBIMU
BO3MOHOCTSIMU 3/I0POBBSI.

7. IlepeyeHb MH(OPMALMOHHBIX TEXHOJIOTMI, MCIOJIb3yeMbIX NPH OCYLIECTBJIEHUH
00pa30BaTeJIbLHOI0 NMPOLECCa MO AMCHUILIMHE (MOLYJIIO0).

7.1 Illepevyenb nHGOPMALMOHHO-KOMMYHHUKAIMOHHBIX TEXHOJIOTHId.

- paboTa ¢ 3neKTpoHHO-0nbroTeuHo cucremoit (ObC) yHuBepcureTa;

- B3aUMOJEWCTBHE MEXAY y4aCTHHKaMHU 00pa3oBaTeNIbHOTO Ipollecca MOCPEICTBOM CETH
HNHTepHeT B 2EKTPOHHON 00pa30BaTeIbHON CETH BY3a.

7.2 TlepeyeHb JIMIIEH3UOHHOTO M CBOOOJHO PACHPOCTPAHIEMOr0 MPOrPaMMHOIO
o0ecreueHHus.

Microsoft Windows 8, 10

Microsoft Office Professional Plus

7.3 IlepeyeHb COBpeMeHHBbIX MPO(decCHOHANBbHBIX 0a3 JAHHBIX U MH(OPMAITMOHHBIX
CIIpaBOYHBIX CUCTEM
Daily travel & tourism
http://www.traveldailynews.com
International tourism news for travel and tourism industry professionals. Tourism news with the
global coverage.— URL.: http://www.tourism-review.com
English vocabulary training — URL.: http://www.learnenglishfeelgood.com/vocabulary/english-
for-travelers4.html
English for Tourism — URL.: http://englishfortourismstudies.blogspot.com
Specialized website — URL.: http://edition.cnn.com/travel/destinations
Specialized website — URL.: http://www.nationalgeographic.com/travel/
Travel video guide — URL.: http://www.geobeats.com/

news portal for the international travel — URL:

8. MaTepuaibHO-TEXHUYECKOE o0eceYeHUe Mo JUCHUIJINHEe (MOTYJIIO)

Bupg pa60T HaumeHoBaHue OCHAIEHHOCTDL IlepeyeHb JMLEH3UOHHOTO
crenuaJIbHbIX* CreUAIbHBIX OMEUIeHHIl | MPOrpaMMHOro odecnevyeHus.
Ne MOMelleHUuH U M OMeILeHUH JJ1s PexkBHU3UTHI
o\ NoMeIleHui A €aMOCTOSITeJIbHOI PadoThI MOATBEP K0 LIEero
CAMOCTOSATEIbHOM AOKYMEHTA
padoThI
VYuebnas ayauropus aust | MynsTuMenuniitHas Windows 10 KopriopaTusHasi,
JlaGopaTopHble . . .
1. MIPOBEICHUS 3aHATUN aymatopuss ¢ BeixomoMm B | Microsoft Office
3aHATUS .
CEMUHAPCKOr0 TUIA MHTEPHET: KOMIUIEKT | MpOogecCHOHATIBHBIN TITI0C



http://www.traveldailynews.com/
http://www.tourism-review.com/
http://www.learnenglishfeelgood.com/vocabulary/english-for-travelers4.html
http://www.learnenglishfeelgood.com/vocabulary/english-for-travelers4.html
http://englishfortourismstudies.blogspot.com/
http://edition.cnn.com/travel/destinations
http://www.nationalgeographic.com/travel/
http://www.geobeats.com/
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	Успешное освоение дисциплины предполагает результативные знания и умения по следующим аспектам:
	- общение на английском языке на профессиональные темы в рамках деловой коммуникации (устное и письменное);

