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Conep:xkanue padoyeil mporpaMMbl 1M CHUAININHbBI

1 ]_IGJ'II/I 1 3ala41 U3YyUCHUSA JUCHUIIJINHBI.

1.1 Llenp ocBOCHMS TUCIIUTLIMHEL
1.2 3amaun TUCLUIIIINHEL
1.3 MecTo AUCHIHUIIIMHBI B CTPYKTYpE 00pa30BaTeIbHOM MPOrPaMMBbI
1.4 TlepedeHp MUIAHUPYEMBIX PE3YJIBTATOB O0YUYEHUS 110 AUCITUIUIMHE,
COOTHECEHHBIX C MIAHUPYEMBIMH PE3yJIbTaTaMi OCBOCHUSI 00pa30BaTEeIbLHOM
MIPOrpaMMBlI.

2.CTpyKTypa U coiep>KaHUE TUCLUILINHBIL.

2.1 Pacnipenenenue TpyA0EMKOCTH IUCIUILIUHBI 110 BHIaM padoT.
2.2 CtpyKTypa IUCUUILIAHBI
2.3 ConeprkaHue pa3/iesioB TUCITUTUIHBI
2.3.1 3aHATHS JIEKIIMOHHOI'O THUIIA.
2.3.2 3aHATHSI CEMUHAPCKOTO TUIIA.
2.3.3 3anstust 1abOpPaTOPHOro THMA
2.4 TlepeueHb Yy4eOHO-METOIMYECKOTO OOECIEYCHHS ISl CAMOCTOSTEILHOM
PpaboThI 0OYJAOIIUXCS 110 TUCIUATLINHE
3. O6pazoBaTenbHbIE TEXHOJIOTUH.

4. OueHOYHBIE CPEACTBA JJIsl TEKYILErO KOHTPOJISI YCIEBAEMOCTU U IMPOMEKYTOUHOU
aTTeCTalyu.

4.1 ®oHJ OLEHOYHBIX CPEACTB 7S MPOBEACHUS TEKYIIETO KOHTPOJIS.

4.2 ®oHJ OLIEHOYHBIX CPEJICTB ISl MPOBECHUS MPOMEKYTOUHON aTTECTAIUH.

5.IlepeueHb OCHOBHOM U JIONOJHUTENBHON yueOHOU JIMTEPATyphl, HEOOXOAUMOMN ISt
OCBOEHUS AUCLUILINHBIL.

5.1 OcHoBHas TUTEpaTypa

5.2 JlononHUTENBHAS IUTEPATYPA

5.3. llepuoauyeckue U3IaHUS:
6. Ilepeuenp  pecypcoB  MH(POPMALMOHHO-TEIEKOMMYHUKAIMOHHOW  CETH
«HTEpHET», HEOOXOAUMBIX JIUIsl OCBOCHMSI IUCIUTUIMHBI.

7. Meroaudeckue ykazaHust 1711 00yJaronuXxcsi 0 OCBOCHHUIO TUCITATITUHBI
8. IlepeueHb MH(GOPMAIIMOHHBIX TEXHOJOTHH, UCIOJIB3YEMBbIX MPHU OCYIIECTBICHUH
00pa30BaTeNbHOTO MpoIiecca Mo TUCIUILINHE.

8.1 IlepeueHb MHPOPMALMOHHBIX TEXHOIOTUH.

8.2 [lepeyeHp HEOOXOAUMOTO IPOTPAMMHOTO 00ECTICUSHHSI.

8.3 IlepeueHp MHPOPMALMOHHBIX CIIPABOYHBIX CUCTEM
9. MarepuanpHo-TexHH4YecKass 0a3za, HeoOxonumasi JUIsl  OCYILECTBIICHHS
00pa30BaTeNLHOTO MpoIiecca MO AUCIUIIIUHE.
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1 Henn u 32124y U3y4eHUsl AU CHUILIMHBI.
1.1 Ileab ocBOEHUS TUCIIHILIHHDI.

Hens mucummimbasl  Bb1.6.30 «Kouduukromorus» cocrour B (GopMUpOBaHUU Y
00y4aromuxcsi TEOPETUYECKUX 3HAHUK O MNpHUYMHAX, (opMax, BO3MOXKHBIX HOCIEICTBHIX
KOH(JIMKTOB PAa3HOrO YPOBHS, METOJOJIOTUYECKOTO NOAXO0Ja K H3YYCHHIO KOH(MIMKTHBIX
B3aMMOOTHOIICHUH MEXAYy CyObEeKTaMH 3KOHOMHYECKOW, TPYJOBOH JAEATENIBHOCTH, a TaKKe
MPAKTUYECKUX HABBIKOB MO NPOQUIAKTUKE M PA3pELICHUI0 MOTEHIUAIbHBIX M BO3HUKIIHUX
KOH(JIUKTOB.

1.2 3agauu AUMCHUILIHHEI.
3anayn U3y4eHHs] TUCHUIUIMHBI BBHITEKAIOT M3 TPeOOBAHUN K pe3yJbTaTaM OCBOCHHS U
YCIOBHSIM  peaju3allMi  OCHOBHOM  00pa3oBaTeNbHOM  MpPOrpaMMbl M KOMIIETECHIIHH,
ycTaHoBJIeHHBIX DefepanbHbIM TOCYIAPCTBEHHBIM 00pPa30BaTEIbHBIM CTaHAAPTOM BBICILIETO
obpa3zoBanus no HanpaeneHuto 38.03.03 Yupasnenue nepconanom, HampasneHHOCTh (TIpOodWIIh)
YnpaBieHue nepcoHaioM.
B xoze u3yueHus TUCIUILTAHBI CTaBSATCS 3a/1a4u:

1) YMETh aHAIM3HPOBATH PA3JIMYHBIC TEOPETUYCCKUE KOHIECMIUU W TOIXObI,
CYIIECTBYIOIINE B KOH(MIMKTOJIOTHH;

2) (dbopMHpOBaTh TOHUMAHKUE CYIIHOCTH KOH(DIMKTOB, MPUYUH UX BO3HHUKHOBEHUSI,
UX CTPYKTYpBI U IPUYUH OOOCTPEHUSI HA COBPEMEHHOM JTaIle;

3) 3HATh OCHOBBI Pa3pEelICHUs COIUABHBIX KOH(GIMKTOB HA MUKPO- H MAaKPOYPOBHE;

4) HCIIOJIB30BAaTh 3HAHUA U1 IIPAKTUYECKOr0 paspelleHus U IIPEBEHIUU
KOH(JIMKTHBIX CUTYAIHIi,

5) YMCTb MMPUMCHATH MMOJTYYCHHBIC B XO0AC M3YUCHUA KypCa 3HAHUA AJId IMOATOTOBKHU

KYPCOBBIX, BBIITYCKHBIX KBaJ'II/I(I)I/IKaL[I/IOHHLIX pa60T.

1.3  MecTo TMCHUIIMHBI B CTPYKTYpe 00pa3oBaTe/bHONH MPOrpaMMbl

Huctunnuna «Koudaukronorus» otHocuTcs K 6asoBoi wactu OOII mo HampaBiieHHIO
MOATOTOBKU «YTpaBIICHHE MepCcoHANoOM». M3ydaeTcs B msiToM cemecTpe Ha 3 Kypce.

[TogroroBka 1O JAaHHOM  JUCHMUIUIMHE IMPEANOJaraéT KOMIUIEKCHOE  YCBOEHHUE
00y4JarmuMUCs 3HAHUNA MO0 KOH(MIMKTOIOTUU U CMEXKHBIM 00JacTsIM, X (QyHIaMEHTaIbHBIX
TEOPETHUECKUX KOHIICTIINH, MPUKIATHBIX aCIEKTOB MPUMEHHUTEIBHO K 3aJladyaM TOJITOTOBKHU
0akanaBpoOB.

JucuuninuHa 0a3upyercs Ha UTorax U3y4eHHUs CIeyIOIUX JUCHMILIUH Y4eOHOTo MilaHa:
«Icuxonorusa», «Counonorus», «IKOHOMHKAa U couuojorus Tpyaa», «ConuanbHas
MICUXOJIOTHS», «YTOpaBlIeHHWE Kapbepoh». JMCIUIUIMHA CO3MaeT TEOPETUYECKYHD |
MPAKTUYECKYI0 OCHOBY ISl M3yUYEHHS CIEAYIONMUX TUCIUILUIMH ydeOHoro ruiaHa: «[lcuxonorus
ynpasieHus», «OpraHu3alMoOHHOE MOBeAeHUe», «MoTHUBalMsl U CTUMYJIHUPOBAHHE TPYAOBOMH
e TENILHOCTHY, «JIunepcTBO U (hOpMUPOBAHHE KOMAHI.

1.4 TlepeyeHb mNJAHUPYeMBbIX Pe3yJabTATOB O0O0y4YeHUS] MO JHMCHUILIMHE,
COOTHECEHHBIX C IVIAHUPYEMBbIMH pe3yJbTaTaMHU OCBOCHHMS 00pPa30BaTe/IbHOM IPOrPaMMBI.

[Tporiecc wW3ydYeHWs JIUCIUIUIMHBI HampaBlieH Ha (OPMUPOBAHHE Y OOYYaIOIIUXCS
komnerennuii: OK-6, OIIK-7, ITK-30, ITK-31..

KoMmnerennus KoMnoHeHTHLIHA cOCTaB KOMIIETEHIIMIA
3naem: Yueem: Braodeem:
OK-6 — crtocoOHOCTB - COCTOSIHMS, | - OpraHu30Barh | - HaBBIKAMH
paboTaTh B KOJUICKTUBE, | CBOMCTBA u | paboty MaJioro | CaMOCTOSITeIbHOU
TOJICPaHTHO AMOIMOHATBHO- KOJUICKTHBa, pabodeil | paboThI,
BOCIIPUHUMAs BOJIEBYIO cdepy | rpynmsr; CaMOOpraHu3aluu U




COLIMAJIbHBIE,
S3THUYECKHUE,
KOH(eccuoHaNbHbIE U
KYJIbTYPHBIE Pa3JInuusl

JINYHOCTH, ee
WH/IUBUyaJIbHBIC
0COOEHHOCTH;
IICUXOTEXHHYECKHUE
MIPUEMBI
MEKJINYHOCTHOI'O H
TPYIIIOBOTO
B3aUMOJCHCTBUS B
0011IeHUN;

- OCHOBBI
yIIPaBICHUS
paboroi B
KOJIJICKTHBE;

- coJiep)KaHue
JIMIHOCTHOM,
COLIMAIbHOMN u
MPEIMETHOMN
COCTABJISIFOLIUX
pabouero
rpoiiecca;

- OCHOBHBIC
3aKOHOMEPHOCTH
B3aUMOJCHCTBUSA
YelloBeKa u
001IecTBa;

- 0COOEHHOCTH
MapTHEPCTBA B
pi (< (0):10)% chepe,
HampaBlIEHHOTO Ha
3HAYMMBIC
HW3MEHEHUS
CBOIICTB,
COCTOSIHUH,
MTOBEICHUS u
JIUYHOCTHO-
CMBICIIOBBIX
oOpa3oBaHUit
KOJIJIET U CeOsl;

-  MeToAbl TalM-
MEHE)KMEHTA,
caMoaHaJIM3a u
CaMOMECHEKMEHTA,
- TIPUHIIUIIBI
OpTaHHU3aIIH
pabouunx
KOJIJIEKTHBOB B
BBIOpaHHOU cepe
npodecCuoHaATBHON
NEATCIbHOCTH

- OpraHu30BaTh
BBITIOJTHEHUE
KOHKPETHOT'O
MOPYYEHHOTO
padoTHI;

- OBICTPO
aIanTUPOBAThCA B
HOBOM KOJUICKTUBE U
BBITOTHSATD CBOIO
gactb  paboOThl B
o01eM puTme;

- HAJTaKUBATh
KOHCTPYKTHUBHBI
JTUAJIOT C KOJUIETaMu
pa3IMYHbIX
HallMOHAJIIBHOCTEH U
KoH(peccHii;

- BKIIOYATBCS  BO
B3aWMO/JICHCTBHUS c
IPYTUMU CYObEKTaMH
pabouero  mpoiiecca
TUTST obecrnieueHus
Ka4eCTBCHHOTO
BBIMIOJTHEHUS
OPYYEHHOTO
3a/laHus;

- apryMEHTHPOBAHO
y0exaarh KOIJIer B
MIPaBWIBHOCTH
peIaraeMoro
pelICHUS;

- TpU3HaBaTh CBOH
OLIMOKU U NMPUHUMATD
YyXKYI0 TOUKY 3pEHUS;
- JIEJIETUPOBATh
MOJTHOMOYHS;

- VHOpAaBIATH CBOWMH
IMOIMSIMH u
a0bCTparupoBaThCs OT
JUYHBIX ~ CHMIIATH/
AHTUIIATH;

- JIOKyMEHTHPOBATh
MPOIIECC CO3JIaHUsA |
pacnpeneneHus
JOJKHOCTHBIX
o0s13aHHOCTEN u
MOJTHOMOYU I B
BBIOpaHHOM chepe
npodecCuoHaTbHOU
JESTEIbHOCTH

oTala

OpraHu3aIuu
BBIIIOJTHCHUS
MOPYYCHHUS;

- HaBEIKAMHU
BBIPDAKEHUSI  CBOUX
MBICJICH 1 MHCHHUS B
MEXKJIMYHOCTHOM |
JIETIOBOM OOIIICHUU,
- HaBbIKAMHU
nyoJIMYHON  peun,
apryMeHTalluH,
BEJICHUSI JTUCKYCCUU
Y MTOJIEMHUKHU,

- criocobamMu
YCTaHOBJICHUS
KOHTaKTOB i
o ACpKaHUs
B3aUMOACUCTBUI C
cyOBeKkTamMu
pabouero mporecca
B YCIIOBHSIX
IOJIUKYJIBTYPHOU
COLIMAILHOM u

JICTIOBOM CpEJIbI;

- YMCHUCM MHIpPaTh
pa3JinyHbIC
COIMAJIbHBIC POJH B
KOJUICKTUBE;

- CIIOCOOHOCTBIO
3aMEHSATh BPEMEHHO
OTCYTCTBYIOILIUX
KOJIIEr
obecrieueHus
OecriepeboitHOTO
pabouero nporiecca.

TUTSL

OIIK-7 — rOTOBHOCTB K

ITPUHIUIIBI n

paboTath Ha OOIIHIA

HaBbIKaMU




KOOTIepaIuu C TaKTHYECKHE pe3yInbTar, OpraHu3aIu U

KOJUIEraMy, K paboTe Ha | IIPUEMBI OpPTraHU30BBIBATH U KOOpAMHAINH
o01Iuii pe3ynbTar, a MOCTPOCHUS KOOPJMHUPOBATh B3aMO/ICHCTBUS
TaKOKe BIJIAJICHHUE COTPYIHUYECKUX B3aUMOJICHCTBHSA MEXY JFO/IbMH,
HaBBIKAMH OPTaHM3ALUH | OTHOIICHUH C | MEXIY JIIOIBMH, KOHTPOJISL ¥ OLIEHKU
Y KOOPJIUHALIUU KOJUIEraMHu 10 | KOHTPOJIMPOBATH U 3¢ HEeKTUBHOCTH
B3aUMOJCHCTBHS MKy | paboTe OLICHUBATb JEATeILHOCTH
JIIOJIbMU, KOHTPOJIS U 3¢ PEKTUBHOCTD JIpYTrux

OLICHKH 3P PEKTUBHOCTH JEATEIHOCTH APYTUX

JESITeTbHOCTH APYTHX

ITK-30 — 3HaHue OCHOB OCHOBBI IPUMEHATH Ha HaBbIKaMHU
BO3HUKHOBEHUS, BO3HUKHOBEHUS, MPAKTUKE 3HAHUS JTMarHOCTUKHU U
npoQUIAKTUKI U npoQUIAKTUKA ¥ | OCHOB BO3HHKHOBEHHUS, | YIPABICHHS
paspelieHus TPYIOBBIX | pa3perieHHs IpOQHIAKTUKA U KOH(IIUKTaMH U
CIIOPOB U KOH(JIMKTOB B | TPYJOBBIX CIIOPOB | Pa3pelIeHuUs TPYAOBBIX | CTPECCaMu B
KOJIJICKTHBE, BIIaJICHHE U KOH(DIMKTOB B | CIIOPOB M KOH(MIMKTOB | OpraHU3auu
HaBBIKAMH JMAarHOCTUKH | KOJJICKTHBE B KOJUICKTHBE

U yIIpaBJICHUS
KOH(JIMKTaMHU 1
cTpeccaMu B
OpraHu3allii U yMEHHE
MIPUMCHSITh UX HA

IIPAKTHKE

[1K-31 — ctocoGHOCTh U | CITOCOOBI IPUMEHSITh HaBbIKaMU
TOTOBHOCTBIO OKa3bIBaTh | KOHCYJIbTAlMU IO | HHCTPYMEHTHI (dbopmupoBaHus
KOHCYJIbTAIHH T10 (bopMHpOBaHHUIO MIPUKIIATHOM CIIQYKEHHOTO,
(bopMHpOBaHNIO CJIQXKEHHOTO, COLIMOJIOTHH B | HAIlEJICHHOTO Ha
CIIQYKEHHOTO, HaIleIEHHOTO  Ha | (P OPMUPOBAHHUA U | pe3ysbTar
HAaIleJICHHOTO Ha pe3yiabTar BOCIIUTaHUU KOJIJIEKTHBA
pe3yabTaT TPYIOBOTO TPY/ZIOBOTO TPYIOBOTO

KOJIJIEKTHBA KOJIJIEKTHBA KOJIJIEKTHBA

(B3aMMOOTHOIIICHHS,

MOpaJIbHO-

IICUXOJIOTHYECKU I

KJIUMAT), yMEHUEM

MIPUMEHSTh

MHCTPYMEHTHI

MPUKJIATHON

COLIMOJIOTHH B
hopMHUPOBAHHUH U
BOCIIUTaHHUU TPYAOBOTO
KOJIJICKTHBA

2. CTpyKTYypa M coJep:KaHue JUCHUILIMHBI.
2.1 PacnipenesieHne TPyA0EMKOCTH JUCHHMILIMHBI 10 BHAaM padoT.
OOmmas TpyRoéMKOCTh AUCIUIUIMHBI COCTABIAET 2 3a4.e/l.

OOmast Tpy1o€MKOCTh JUCIMILIMHBI COCTaBIsAeT 2 3a4éTHbIe eaWHUIBI (72 daca), uX
pacmpezneneHue Mo BuAaM pabOT MpeacTaBieHO B Tabmuie. Buapl TEKylero KOHTPOIS —
KOJUTOKBHYM, JOKJaJ, JOKJIQJ C Tpe3eHTalMel, pedepar, pelmieHHe CHTYAlMOHHBIX 3ajad,
KOHTPOJIbHBIE ¥ TECTOBBIC 3aJaHMs. BUI MPOMEXyTOUYHOM aTTecTaIiy - 3a4eT.



Bun yaeOHO# paboThI Bcero Ha xypce

4acoB 3
KonrakTHasi paboTa, B TOM YHCIe: 12,2 12,2
AynutopHsble 3aHATH (BCEr0) 12 12
3aHATHUA JIEKIMOHHOI'O TUIIA 4 4
3aHATUS CEMUHAPCKOTO TUNA (CEMUHAPBI, TPAKTUIECKHE 8 8
3aHATHUSA)
JlabopaTopHbIe 3aHSATHS - -
HNuasi koHTaKTHasi padora:
KoHTpob camocTosTenbHOM paboThl
ITpomexyrounas atrecrauus (MKP) 0,2 0,2
CamocTosiTeJibHasi padoTa, B TOM YHCJIe 56 56
Kypcosas paboma - -
IIpopabomka yuebnoco (meopemuueckoeco Mmamepuana) 20 20
Buvinonanenue unousuoyanvrvix 3a0anuii (no02omoska K 26 26
KOJLIOKBUYMY, NOO2OMOBKA OOKIAO08, O0OKNAO08 C
npesenmayuell, peuierue CUmyayuoHHbLX 3a0a,
BbINOJIHEHUE KOHMPOJIbHBIX U MECMOBbIX 3A0aAHULL)
Pegepam 10 10
IToaroroBka K TEKyIeMy KOHTPOJIIO
KonTpoJn:
[TonroroBka K 3a4eTy 3,8 3,8
Oo0mnras Jac. 72 12
TPYA0EMKOCTh B ToM umnc/ie KOHTaKTHast

12,2 12,2

pabora
3a4.eq 2 2

JlabopaTopHble 3aHATHS He MPe1yCMOTPEHbI.
Kypcosbie padoThl He NpeAyCMOTPEHBI.

2.2 CTpyKTypa AUCHMILIUHBI:
Pacnipenenenue BuoB yueOHOM pabOTHI M UX TPYIOEMKOCTH IO TEMaM JUCIUTIINHBL.
Pa3zespl TMCHUIUTHHBI, U3ydaeMble Ha TpeTheM Kypcee (3aounas ghopma)

KonnyecTBo yacos
Ne Haumenoanue pa3aenon KonTaktHas padora CP
paszgena Bcero
JI I13 JIP | KCP
1 2 8 4 5 6 7 8
1 |O6mas koHGIUKTOJIOTUS 22 6 12 4
2  |Coumonorusi KOHQIHUKTA 19 6 6 1 6
3 [Tcuxomnorus KOH(IUKTA 30,8 6 18 1 5,8
HKP 0,2
Kontpons 3,8
Hroro 72 18 36 - 2 15,8

[Tpumeuanue: JI — nekmuu, [13 — mpaktuueckue 3aHsaTHs / cemuHapsl, JIP — maGopaTtopHbie
3anatusg, KCP — koHTponupyemas camoctosaTenbHas padora, CP — camocrositensHas padora,
NKP — nnauBuayanbHas KOHTaKTHas paboTa.

2.3 Coaep:xanue pa3ieioB TUCHUILINHBI:
Paznea 1. O0mast KOHQPJIMKTOJIOTHS.




Konduukronorus kak HayyHOe HampaBiieHHe. VICTOpus BO3HHUKHOBEHHS M OCHOBHBIE
HAIpPAaBIICHUS B Pa3BUTUH COLMAIIbHON KOH(IUKTONOrHH U conronoruu kondmukros (K. Mapke,
I'. 3ummens, JI. Kozep, M. Bebep, P. Hapennopd, K. Boymmunr). Tpamuiuu uccienoBaHus
COLIMATIBHBIX KOH(JIMKTOB B OTEYECTBEHHOW COIIMOJOTHMH: HUCTOPHUYECKHE aCMeKThl U
COBpEMEHHBbIE  MOoAXoAbl. KOH(IUKTONOTHS Kak  MEXIWCIHUILUIMHAPHOE  HaIpaBJiCHUE
uccienoanusi koHduukra. Coruonaornueckue Teopun KoHduukTa. [lcuxonoruueckue Teopuu
koH(pukTa. Crienuuka COMUaTbHO-TICUXOJIOTHYECKOTO Moaxona K KOHQuuUKTY. [Tpukmamnas
KOH(JIMKTOJIOTUS KaK MMPaKTUKa paboThl C KOHPIUKTaMU

[Ipenmer u MeTOABI HCCIENOBaHUS KOH(JIMKTA; TOHATHE KOH(IMKTa, CTPYKTypa
KoH(MKTa (CyOBEKT KOH(IIMKTA, NEHCTBHE B KOH(MDIUKTE, COCTOSHHE CyOBEeKTa KOH(JIHMKTA,
NOJIOKEHHE CyObeKTa KOHQUIMKTa B OObeauHEHWH). [IpHuuHBl KOH(IUKTOB, TEOPHUU
BO3HMKHOBeHUs KoHHKTOB (B.IletinoB, D.bepH).

Juarnoctuueckass (yHKIUS KOH(QJIMKTOB M OCOOCHHOCTH e¢ mposiBieHus. [lonstue
KOH(IMKTHOW CUTyalliy, BOSHUKHOBEHHE U CTPYKTypa. OCO3HaHME CUTYyalluu KaK KOH(GIUKTHON
ee ydactHuKaMu. CyObeKThl KOH(IMKTA KaK 3JIEMEHTbl KOH(DIUKTHON cuTyanuu. THITBI ¥ paHTH
cyOBbekTOB KOHGMKTA. BiusHue o6pazoB KOHMIMKTHOW CUTyallMM Ha pa3BUTHE KOH(MIMKTA.
Junamuka kxoH(IUKTHOrO B3ammozeicTBusi. Craguu W ¢a3oBas AWMHAMUKA KOH(DIHMKTA.
Kondpnukr kak mnpouecc. KonduukTHOE B3aumMopeicTBue W KOH(IMKTHOE IMOBEACHUE.
Knaccugukarus tunos nosenenus B koupiukre mo K. Tomacy. OcHOBHBIE MO/IEIH 3aBEPIICHUS
KOH(IIMKTA

Tunonorust koHduukra. [loHATHE «O0OBEIWHEHHE WHIUBUIOBY», OCHOBHBIC (DOPMBI
00BeAMHEHUS; METOIOJIOTUYECKUE TOIXOAbl OCMBICICHUS! KOH(IHUKTA; KOHMIUKT KaK OCOOBIN
croco0 B3aMMOJACUCTBUS CYOBEKTOB; CTPYKTypa ACHCTBHSI, THIIBI B3aHMMOJCHCTBHM, YCIOBHUS
B3aMMOJICHCTBHI, pe3yabTaThl B3aUMOICHCTBHIA.

[lonsiTe 3aBUCHMBIX B3aUMOJICHCTBUM, pacHpOCTpaHEHHbIE (OPMbI 3aBUCUMOCTHU
(IMYHOCTHBIE, BEUIHbIE W T.JA.); JOOPOBOJbHBIC, NPUHYIUTEIbHBIE, MOJYUHEHHbIE U
HACHJILCTBEHHBIE (DOPMBI 3aBHCHMOCTH; HCTOpHYECKHE (OPMBI TPEOJOJCHHUS 3aBHCUMOCTH
(BoliHa, BoccTaHUE, OYHT, PEBOJIOIMS, TAPTUU U T.1.).

[TonsiTe camMocCTOSTENbHBIX (IIPOU3BOJIBHBIX) AEHCTBUM CyOBEKTa B3aMMOJECHCTBHS,
JMANIeKTUKA 3aBUCHUMBIX WM HE3aBUCUMBIX JIE€HCTBUN; KOH(UIMKTHOE MPOCTPAHCTBO, MOHSTHE,
rpaHUIBl ¥ (PaKTOPHI PACHIHMPEHHS U OTPaHUICHUSI.

Pazgen 2. Counosiornst KOHQJIUKTA.

OOmiee MOHATHE «IIOCPETHHYECTBA»; COLUMAIBHBIE (POPMBI TOCPETHHYECTBA; METOJIBI
IpUMeHsieMble B KOH(IMKTOIOIHYECKON MpaKTHKe: KOH(PIUKTOIOTMYECKOe KOHCYIbTUPOBAHUE;
OKCTIEPTH3a, COTJIACHUTEIbHBIE MPOIEAYPHI, TEPETOBOPHI, IMMOCPEIHUYECTBO; CAMOIIOMOINb B
KOH(JIMKTaX; MPaKTUKYMBI.

Hctopus pa3BUTHS TOCpPETHHYECTBA KaK MMPAKTHYECKOTO CIOco0a pa3penieHus
KOH(JIMKTOB C y4acTHEM TpeThe HEUTpaJbHOM CTOPOHBI; «TPEThsi CTOPOHA»; IHMANa3oH M
MHOTOOOpa3ne (YHKIMI TPETbUX CTOPOH; TOHSATHE W TIPUHIMIBI [TOCPEIHUYECTBA
(MeauaTropcTBa) B KOH(IMKTaX M meperoBopax; 3((EeKTUBHOE MeIUaTopcTBO; CTPYKTypa
MeIMaINH; TPE3CHTAIHS CTOPOH M Ha4YaJio IEPEroBOPOB; 00CYKIeHHE POOIEMbI B MEAHAIINH.

WNHcTuTynMoOHaMbHAS U HEMHCTUTYLIMOHAJIbHAS CYIIHOCTh KOH(JIMKTa U KOH(IMKTHOTO
npoctpancTBa. @OpPMBI HHCTUTYIIHOHAIN3AMUN KOH(IMKTAa W KOH(MIMKTHOTO TPOCTPAHCTBA;
MOHATHE UHCTUTYIIMOHAJIBHOT'O M HEMHCTUTYIMOHAIBHOTO KOH(DIUKTA.

Conuanbubie (opMbl KOH(DIUKTHOTO CO3HAHUS (@HAPXU3M, KOMMYHU3M, JIHOEpaIn3M,
KOHCEepBaTU3M M T.A.) M MOBeAeHUs (arpeccusi, Hacwiue U T.1.). CocoObl IpeaynpexIeHus
KOH(JIMKTOB: 0OBIYaH, TPaIUIIHsI, HPABCTBEHHOCTbD, PEJIUTHS, IPABO U T.J.

Ponp conmanuzanuy B NpenynpexIeHud KOH(PIUKTOB; KOH(IMKTOIOTUYECKUE ACTIEKThI
(GbopMUPOBAaHUS TOJIEPAHTHOTO MBIIIJICHUS; OCOOCHHOCTH KOH(IJIMKTOJIOIMYECKOTO aHalIn3a
JIEUCTBUTEIIBHOCTH U €r0 SBPUCTUUECKUM MOTEHIMAI

Pa3nen 3. [Icuxosiorusi KOHGJIMKTA.



BHyTpuIM4YHOCTHBIE KOHQIIUKTHI: crieriuduka, (OpMbl IPOSIBICHUS

OcHOBHBIE MOAXOJBl K IpUYMHAM M (opMaM NPOSIBIEHUS BHYTPHIMYHOCTHOTO
koH(ukTa (3. @peiin, K. HOur, 3. ®pomm, K. Xopuu, A. Anmnep, A. Macnoy, K. JleBun).
[TorpeGHOCTH, HHTEPECHI, LIEGHHOCTH U MOTUBBI NOBEJCHUS JIMYHOCTH. BHYyTpeHHUE U BHELIHHE
NPOTHBOPEYHs JTUYHOCTH U MX B3aUMOCBs3b. DpycTpaiusi, CTpecchl, KOHOIUKTH U KPUIUCHI.
@opMbl  IPOSIBICHUS  BHYTPWIMYHOCTHBIX  KOH(pukTOB. [lepekuBaHMe Kak OCHOBa
BHYTPUJIMYHOCTHOTO  KOH(pmuKkTa. IlocaencTBuss ©  TpOSIBIEHUS  BHYTPHJIMYHOCTHBIX
KOH(QUIMKTOB. ~ OCHOBHBIE  CIOCOOBI  pPa3pelleHuss  BHYTPWIMYHOCTHBIX  KOH(IIMKTOB.
[lcuxonoruyeckass 3amyTa Ha IOJCO3HATEIbBHOM M CO3HATEIbHOM YypOBHSX. Pa3Butue
cTpeccoycToiunBOCTH. CaMOMEHEKMEHT KakK NMPO(UIAKTHKA M TEXHOJIOIMs PEryJIHpOBaHUS
BHYTPHJIMYHOCTHBIX KOH(MIUKTOB. Poib KoH(IMKTa B JOPMUPOBAHUY U PA3BUTHH JTUYHOCTH.

MeXIMYHOCTHBIE U IPYIIOBbIE KOH(DIMKTBI: MHOrooOpasue cdep CyliecTBOBaHUS

[IpyuvHBI BO3HUKHOBEHHS MEXKIUYHOCTHBIX KOHQUHKTOB. KoHpmukT kak ¢dopma
COLMAIBHOrO B3auMojeicTBus. PosieBble KOH(IUKTH. MaHMNyIAIUsS B MEXJIUYHOCTHOM
B3auMozeiicTBu. PasHoBUIHOCTM MaHunyasuuid. ManunyngatuBHoe oOuieHue. MexaHu3Mbl
OJIOKMpOBaHUS MaHUMYJALMN. BiausHue counanbHOM M MCHXOJIOIMYECKON 3peNoCTH JIMYHOCTH
Ha ypoBeHb ee KOHMIMKTHOCTH. [IposiBieHne MHINBUAYATbHO-TICUXOJIOTUIECKUX 0COOCHHOCTEH
JUYHOCTH B €€ CTpaTerusx MOBEICHHs B KOH(IMKTE. DMOLUOHAIBHOE COCTOSHUE YYaCTHUKOB
KOH(IIMKTA: CYKEHHE KpEaTHMBHOCTH, AaBTOMATH3alMs TOBEIACHUS, SMOIMOHAIBHBIN
nuckoMpopT. PocT 3MOIMOHAIBHOIO HANpPSKEHMs: CTPaxH, arpeccus, HeaoBepue, (GoOumu.
TexHonornu pabOTHl C AMOIMOHAIBHBIM COCTOSIHUEM B TIporecce KoHGuMKTa. BepOanpHble 1
HeBepOaJbHble TEXHUKU YPEryJupOBaHHUs 3MOLMOHAIBHOIO COCTOSIHUA. Parnmonanuzanus
AMOLUH. Crnioco0sl paspemeHus MEXK-JTMYHOCTHBIX KOH(JINKTOB. [IpoGnema
KOH(IMKTOYCTONYNBOCTH JINYHOCTH U TPYIIIBI.

Manas coumanbHas Ipyllia Kak IIEpBUYHBIN 2JEMEHT couMyMa. I'pynmnoBas nHMHAMHKA,
BHYTPUIPYMIIOBBIE CTPYKTYpbI, MpoOIeMbl JUAEPCTBA B Ipymne U KOHQUIUKTHL. [pymnmoBbie
HOpPMBI, IEHHOCTH, CIOCOOBI TOBEACHHMS M MEXaHU3Mbl BO3HHKHOBEHHUS MEXIPYIIOBBIX
KOH(QUIMKTOB. DYHKIMH MEXrpynmoBoro KoHpaukTa. OCOOEHHOCTH  BO3HHUKHOBEHMS,
NPOTEKaHUs U PEryJIupoBaHUS KOHQIMKTOB B pPAa3IMUHBIX TpYIIax: OpraHu3alloHHO-
NPOM3BOJICTBEHHBIX,  Y4€OHO-TIEarorn4eckux, cemMeHplx. ColuanbHO-9KOHOMHUYECKHE,
MOJIMTUYECKHE, HAIIMOHAIbHO-3THUYECKUE MPOLECChl B COBPEMEHHOM OOIIECTBE U KOH(IMKTHI
MEXIy OONBIIMMU COLHMANbHBIMU IpynnaMu. BO3MOXHOCTHM JTOCTM)KEHHS KOHCEHCyca B
obOmiecrBe. Hanbosee mnpuemnemble CTpaTerud  KOH(QJIMKTHOTO  B3aWMOJEWCTBHUA B
npodeccuoHaIbHON JEATEIBHOCTH CIELMAIINCTOB COLIMATILHO-DKOHOMHYECKON "
yhpaBiieH4YeCcKo cdep.

OpraHu3annoHHbIe KOHPIUKTHL: 0COOEHHOCTH MPOTEKAHUS

[Tpuunnel BO3HUKHOBEHUS OpraHU3aIMOHHBIX KOH(JIMKTOB. Tunonorus
OpPraHU3allMOHHBIX  KOH(GIMKTOB. MHdopManuoHHble U CTPYKTYpHBbIE KOH(DIMKTHI B
opranmzarnuu. Jlucbamanc CTpyKTypbl paboudero wmecta. lleHHOCTHBIE KOHGIMKT H €ro
BBIpQ)KEHUE B OCOOCHHOCTAX KOPIOPATHUBHOM KyJIbTYphl opraHu3anuu. [lo3uTuBHBIE (QyHKIUU
OpPraHM3aI[MOHHOTO KOH(JIMKTA: TPEOJIOJIEHUE 3acTosl JKU3HENESATEIbHOCTH; OIpeiesieHne
cabbIX MeCT B OpPraHM3aLMOHHOM CTpPyKType; (GopMHpoBaHUE IHJepcTBa. JlecTpyKTHBHBIE
GyHKIIMM KOH(JIMKTAa B OpraHU3allUU: yXYAUIEHUE U pa3pylleHHe KOMMYHHUKAIUM; MaaeHue
aBTOpUTETA PYKOBOAMTENS; POCT HANPSKEHHOCTH MEXKIY YPOBHSAMH YIPABICHUS; CHUKEHUE
sabdextuBHOCTH Tpyaa. Crernudrka MHHOBAIIMOHHBIX KOH(MKTOB. [Ipodunaktuka u MeTOmbI
perynupoBanus. Ponb pykoBoauTens B NPEAYNPEKICHUM U PETYINPOBAHMM MHHOBAIL[MOHHBIX
KOH(paMKTOB. CTpaTeruu yrnpapieHHUs] OPraHU3allMOHHBIM KOH(MIUKTOM. TpyaoBble KOH(IUKTHI
KaK OTpa)KeHHEe MpOoOJIEM B COLUAIBHO-3KOHOMHUYECKOM M aJMHUHUCTPATHUBHO-YIPABICHUECKON
cucteM oprannszanuu. OCOOEHHOCTH MPOTEKaHMs COLMATIBHO-TPYIOBBIX KOH(PIUKTOB. DOpMBI U
MeTOJbpl yperyiaupoBaHus. KoOJUIEKTMBHBIE M WHIUBUAYAJIBHBI JIOTOBOP M €ro pojib B



O0eckoHGIUKTHOM  B3aumozelicTBuu. CouumanbHOe  MApTHEPCTBO, €ro  3HA4YE€HHE B
HPEIYNPEXTEHUHN U YCIIEIIHOM PETYIMPOBAHUN KOH(IUKTOB.

MeToap! HccieJOBaHUS M TUAarHOCTUKU KOH(MIMKTOB

AHanmu3 OCHOBHBIX METOJIOJOIMUYECKHX IOAXOA0B K HCCIEIOBAaHUIO IPOOJIEMBI
KOH(JINKTA, WX BO3MOXKHOCTH, TPYJHOCTH W orpaHuueHus. CpaBHHUTENIbHAs XapaKTEpPHCTHKA
METOAOJIOTUYECKUX IPUHIMUIIOB OCHOBHBIX IIKOJ M  HAalpaBlIeHUH KOHMIMKTOJIOTUU:
XapaKTEPUCTHKA IICUXOJIOTMUYECKOTO U COLUAIBHO-TICUXO0JIOTMYECKOro MoaAxo10B. [IpuHnune! u
KPUTEPUM aHajau3a KOHQIUKTHOW cuTyauuu. Ilpuemsl oOHapyKeHUs MO3ULMI, UHTEPECOB U
MOTHBOB CYOBEKTOB KOH(DIUKTHOrO B3aumMoneicTBus. CrocoObl akTyanu3aluud KOHQIIMKTA U
ero perynupoBaHus. JlparHoctuka KOH(JIUKTHOM CHUTyallUH C HWCIOJIb30BAHUEM METOAUKU
«crIpaBeUIUBbIX (OOBEKTHBHBIX) KPUTEPUEBY» U «CIPABEAIUBBIX Mpouenyp». [luarHoctuka
KOH(JIMKTHOW CHUTyalluu ¢ Hcnojb3oBanueM Metonukun HAOC (mamnywmnas anbTepHATHBA
oOcyxJaeMoMy coriameHuto). [IpuHIun «mmpenenosy B aHanW3e W JUArHOCTUKE KOH(IUKTA.
W3nepxkku, QYHKIMUM M aJbTEpHATHBBI «Ipenenam». JIMarHocTMka NOTEHIMAIbHOH U
aKTyalbHOH KOH(MIMKTHON cuTyanmuu. JlmarHocTuka (akTopoB ¥ MNPHYUH KOH(QIHMKTA.
JluarHocTrka KOH(UIMKTA Ha pa3HbIX 3Talax €ro pa3BuTHs. PalMoHanbHOE M 3MOLMOHAIBHOE
u3Mepenue KoH(pmukra. OrmnpeneneHne OCHOBHOH mpoOJeMbl KOH(IMKTA, IOAJIEKAIIEH
yperynupoBanuto. IIpuHuunsl aHanmM3a M JAMArHOCTHMKM — KOH(JIMKTOB  COLIMAJIBHO-
HSKOHOMHYECKOW CQepbl. ANTOPUTM TUArHOCTHKU KoH(umKTa. OrpenerneHue MpeaMera,
CyOBEKTOB U 1€l KOH(IIMKTa. DTanbl 1MarHocTUKU KoHpaukTa. OnpeneneHue ypoBHs, BUja,
TUNa KOH(MIMKTAa. XapaKTepUCTHUKA CHUTyallMd W Cpeabl KOH(IMKTA. YperyaupoBaHHE
HOCTKOH(JIUKTHON cuTyanuu. Boisiinenune pyHKuil KoHpIMKTA.

[Iporuo3upoBanue U MpenynpexacHre KOH(PIUKTOB

[Tonatue o crnoco6ax MPOrHO3UPOBAHUS U NPOGMIAKTUKUA KOH(IMKTOB. OcoOeHHOCTH
NPOTHO3UPOBAHUA M NPOPHIAKTUKKA KOH(MIMKTOB. COIMAIBHO-TICHXOJOTHYECKUE YCIIOBHUS
npodmIakTUKd KOHQUIMKTOB. CaMOKOHTPOJb M CaMOpEryJisilus. YBaK€HHE, MparMaTusM,
JoBepue. Y4eT WHAWBHUIYaJbHBIX OCOOEHHOCTEH CYObEeKTOB. TOJIEpaHTHOCT U PpazIUUMsL.
Mertoab! noctuxeHus 3pGEeKTUBHOCTH B paboTe ¢ MepcoHaaoM U KiuenTamu. [Ipenynpexnenue
KOH(JIMKTOB KOMIIETEHTHBIM OLICHUBaHHEM. BbIsiBiIeHHE U pa3pelieHue MpoOIeMHbIX CUTYaluil
B3aUMOJICHCTBUA KaK CcHoco0 NpOQHUIAKTUKHM BO3MOXHOTO BO3HHKHOBEHHS KOH(IUKTOB.
CobintoieHne  TpaBOBBIX ~ HOPM  Kak  OCHOBa  NpOQUIAKTHKHM  KOH(QIMKTOB.  Pomb
npo¢eCCHOHATBHBIX U JIMYHOCTHBIX KaYEeCTB CIIELUAINCTA B IPOTHO3UPOBAHUH U IPOPHIIAKTHKE
KOH(JIMKTHBIX CUTYallUi.

VYnpasieHne colyaabHbIMU KOH(DIMKTaMU

[lonstne ynpaenenuss koHpuukToM. CozaepxaHue yHpaBieHUS KOHQIMKTaMH.
OcHOBHBIE 3Talbl YNPaBJIEHUSA: NPOTHO3MPOBAHME, NPELYNPEXKICHUE WIN CTUMYJIMPOBAHHUE
KOH(JIMKTA, peryIupoBaHue u paspeueHue. CTpaTeruu 1 alropuT™ yIpaBlieHHs KOH(DIUKTaMu.
VYnpaieHne KOHQIMKTOM KaK MUHHMM3ALMsl €ro OTPHUIATENIbHBIX MOCIeICTBUH. M3MeHeHue
KOH(MIMKTHOW cuTyaluu. V3MeHeHne 3HauuMoCcTH KOH(IMKTHOM cuTyanuu. CUIIOBBIE CTIOCOOBI
ynpaBieHus: KoH(mukToM. Jlokammzamus U (parMeHTanus KOHQIUKTA. YIpaBlIeHHE
KOH(QMKTYyomel cucteMod. CTpPyKTypHBIE CHOCOOBI yHpaBieHUS KOH(QIMKTOM. 3aMeHa
0o0beKTa KOH(IUKTA. AJMUHUCTPATUBHBIA pecypc. AHaIM3 TEXHOJIOTMH YIpaBJICHUS
KOH(QJIMKTHBIM  B3aUMOJICHCTBHEM: OOIIME HCXOJHBbIE TMOJIOKEHHS, TEXHOJIOTHYECKHe
IPOLEAYpPHI, TEXHOJIOIMYECKUH HMHCTPYMEHTApHUid, 3Tanbl BHEAPEHUS, KPUTEPUU U METOJbI
«3amepa» pe3ynpTaToB. Cxema oBNaJeHHMs] KOHQUIMKTHONW CHUTyallMed: aHadu3 U KOPPEeKIus
NpeCTaBIeHUN U OTHOIIEHUH B MPEIKOH(IUKTHON CUTYallUu U B IIpoliecce KOH(IUKTa

2.3.1 3aHaTHA JeKIIHOHHOI0 TUIIA.

®opma
HanmeHnoBanue P
Ne asnena Coneprxanue paszena TEKYILETO
p KOHTPOJIS
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Obmas
KOH(DJTMKTOJIOTHS

Kondmukromnorus Kak Hay4HOE
HalpaBJICHUE. Tpaauuun UCCIIEI0BaHMS
COLMAIBHBIX KOH(JIUKTOB B OTEYECTBEHHOMN
COLIMOJIOTUM:  WCTOPMYECKHE  aCHeKThl U
COBpeMeHHbIe Moaxojbl. KoHdnukTomorus kak
MEXUCLUIUIMHAPHOE HarpaBJIeHUe
uccienoBanusi KoHpaukra. CoOUMOIIOTHYECKUE
Teopuu KoH(pukTa. Ilcuxonoruyeckue Teopuu
KOH(IIUKTA.

IIpenmer W MeTOIBl  HCCIIEIOBaHMS
KOH(JIMKTA; TOHATHE KOH(IMKTA, CTPYKTypa
KOH(JIUKTA.

[TonsaTne KOH(JIMKTHOU CUTYyaLUH,
BO3HUKHOBeHHE U  cTpykrypa.  CyObBeKTbl
KOH(UIMKTa  KaK  DJEMEHThl  KOH()IMKTHOMH
CUTYallHH. Junamuka KOH(JIUKTHOTO
B3aumoseiictBua. Ctamun U Qas3oBas JAWHAMHKA
KoH(uiukTa. KoH(uuKTHOE B3aMMOAEHCTBUE U
KoH(uMKTHOE ToBeneHne. Kimaccupukamus Tumos
nosegeHuss B koHpuukre 1o K. Tomacy.
OCHOBHBIE MOJIENTH 3aBEPUICHNS KOH(INKTA

Tunosnorus KoHQIUKTA.

IlonsaTe 3aBHCHMBIX B3aMMOJCHCTBHH,
pacrpocTpaHeHHbIE bopmbl 3aBUCUMOCTH
(IM4HOCTHBIE, BEIIHbIE U T.1.); JOOPOBOJIBHBIE,
NPUHYIUTEIbHBIE, HOJYNHEHHbIE u
HACWJIbCTBEHHBIE (bopMbI 3aBHCHUMOCTH;
HCTOPUYECKHE bopmbI IIPEOAOIICHUS
3aBHCUMOCTH.

Ilonstue CaMOCTOSITENIbHBIX
(TpOU3BOJIbHBIX) JEHCTBHAN cyObeKTa
B3aUMOJICHCTBHS, JHANEKTUKA 3aBUCUMBIX U
HE3aBUCUMBIX JIEHCTBH; KOH(DIUKTHOE
IPOCTPAHCTBO, TMOHATHE, TPAaHUIBI U (PAKTOPHI
pacuIMpeHysi U OrpaHUYeHUsl.

Koncniekr

Coumonorus
KOH(JIMKTA

OOmiee  MOHATHE — IIOCPEAHUYECTBAY;
colManabHble (OPMBI MOCPEIHUYECTBA; METOJIbI
IIPUMEHSIEMbIE B KOH(JIMKTOIOTUIECKOM
MIPaKTHKE: KOH(IIMKTOJIOTUYECKOE
KOHCYJIbTUPOBAHUE; IKCIIEPTH3a,
corjacuTelbHble  TMPOLEAYpPhl,  MEPErOBOPHI,
MOCPETHUYECTBO; CaMOIIOMOIIb B KOH(QIIMKTaX;
MPAKTUKYMBI.

WNHcTuTynmonanpHas u
HEUHCTUTYIIMOHAJIbHAS CYIIHOCTh KOH(IUKTA H
KOH(JIMKTHOTO IIPOCTPAHCTBA. ®opmel
WHCTUTYLMOHATIU3ALUN KOH(pIMKTa u
KOH(JIMKTHOTO IIPOCTPAHCTBA; MIOHSITHE
MHCTUTYLMOHAIBHOTO U HEUHCTUTYLMOHAIBHOTO
KOH(JIMKTA.

Koucnoekr




Conuaneubie  ¢GOpMbI  KOH(MDIUKTHOTO
CO3HaHUS (aHAPXU3M, KOMMYHHU3M, JTHOEpaIH3M,
KOHCEepBaTH3M M T.[.) W IOBEACHUs (arpeccus,
Hacuiaue u T.4.). CrmocoObl TpeaynpexIeHus
KOH()JIMKTOB: o0ObIvai, TpagUIus,
HPABCTBCHHOCTH, PEJIUTHs, TIPABO H T.]1I.

Ponp conmanuzanuu B TpeaynpekICHUH
KOH(MIMKTOB; KOH(JIMKTOJIOTUYECKHE AaCIICKTHI
dbopMHpOBaHUS  TOJEPAHTHOTO  MBIIUICHUS,
OCOOCHHOCTH KOH(IUKTOJIOTHYECKOTO aHaImn3a
NEHCTBUTEIILHOCTA M €r0  IBPUCTHUCCKUH
MOTCHIINA.

Ilcuxonorus
KOH(JIMKTA

BHYTpHUINYHOCTHBIC KOH(JIUKTHI:
cnenuduka, GOpMbI MPOSIBIICHUS.

OcHOBHbIE TOIXOJBl K MpPUYUHAM U
dbopMaM  TIPOSBICHWS  BHYTPHINIHOCTHOTO
koH(pukTa (3. @peitn, K. IOur, 3. Opomm, K.
Xopuu, A. Amnep, A. Macnoy, K. JleBun).
dopmel NPOSIBJICHUS BHYTPHJIUNYHOCTHBIX
koH(puKkTOB. [locmencTBUS ®  TIPOSIBICHUS
BHYTPHWJIMYHOCTHBIX ~ KOHGIHKTOB. OCHOBHBIE
CIOCOOBI  paspemieHuss  BHYTPHIMYHOCTHBIX

KOH(JIUKTOB. CaMOMEHEIKMEHT KaK
npoUIaKTUKa M TEXHOJOTUS pEeryJIupOBaHUs
BHYTPWJIMYHOCTHBIX KOH(JIUKTOB. Pons

KOH(QIMKTa B (OPMHUPOBAHMM M  Pa3BUTUU
JIMYHOCTH.

Me:XITMYHOCTHBIE u IpyNIoBbie
KOH(IMKTBI: MHOT0OOpasue chep CylniecTBOBaHHs

[TpuamabI BO3HHUKHOBEHHUS
MEKITMYHOCTHBIX KOH(JIUKTOB. Ponesbie
KOH(QIUKTEL. MaHUNYyISIUs B MEXJIMYHOCTHOM
B3auMOJIeHiCTBUU. MexaHu3Mbl ~ OJOKHPOBAaHUS
MaHuIyisiqui.  IIposiBiieHMe  MHIMBHIYyaJIBHO-
MICUXOJIOTUYECKUX OCOOEHHOCTEH JMYHOCTH B €e
cTpaTerusix nosefeHus B KoHpukTe. CriocoObl
paspelieHuss  MEXJIMYHOCTHBIX  KOH(QIIMKTOB.
[Tpobnema KOH(PIMKTOYCTOHYUBOCTH JIMYHOCTH U
TPYIIITEI.

Manas ~ comManbHasg ~— Tpynma  Kak
NEpPBUYHBIM  3JeMeHT couuyma. ['pynmosas
JTUHAMUKA, BHYTPUIPYINIIOBBIE  CTPYKTYPHI,
npoOsieMbl JIMJEPCTBA B Tpynne M KOHQIMKTHI
['pynnoBble  HOpPMBI,  IIEHHOCTH,  CIIOCOOBI
MOBEICHWA M  MEXaHU3Mbl  BO3HUKHOBEHHS

MEXTPYIIOBBIX KOH(JIUKTOB. OyHKINUN
MEXTPYIIOBOr0 KOH(IUKTA.

OpranuzannoHHbIE KOH(JIUKTBHI:
0COOEHHOCTH IPOTEKAHHUS. [Tprunnb!

BO3HUKHOBEHHUS OPTaHU3AIMOHHBIX KOH(IHUKTOB.
Tunonoruss  OpraHU3alMOHHBIX  KOH(IIMKTOB.

Koucnekr




NudopmanronHbie U CTPYKTYpHBIC KOH(DIUKTH B
opranuzaiuu. JlucbamaHc CTpyKTypbl pabouero
mecta. L[eHHOCTHBII KOH(IUKT U ero BhIpakeHUE
B OCOOCHHOCTSX KOPIIOPATUBHOW  KYJIBTYPHI

OpraHH3aIiH. [To3uTuBHBIC byHKIIUN
OpraHu3alMOHHOT0 KOH(pIUKTA. JlecTpyKTHBHBIE
byHKIIUN KOH(IHMKTA B OpraHu3aIuu.

Cremuduka  HWHHOBALMOHHBIX  KOH()JIHMKTOB.
[Ipopmiaktuka M METOAbl  PEryIMPOBAHUS.
Oco0eHHOCTH MPOTEKAHUS COLMAIBHO-TPYIOBBIX
KOH(JIUKTOB. ®opMmel U METO/bI
YperyJaupoBaHusi.

Metoabl HcCleNOBaHUS M JUATHOCTHKH
KOHQuMKTOB. CpaBHUTEIbHAS XapaKTEPUCTHKA
METOAOJIOTMYECKUX MPUHIMIIOB OCHOBHBIX IIKOJ
u HaIpaBJICHUN KOH(JIUKTOJIOTUH:
XapaKTepUCTHUKA HICUXOJIOTHYECKOTO u
COLIMATIbHO-TICUXOJIOTUYECKOIO MIO/IXOJI0B.
[TpuHIMIBI ¥ KPUTEPUU aHaIH3a KOH(MIMKTHON
curyauuu. Ilpuembl oOHapyXeHUs NO3ULUH,
MHTEPECOB U MOTHUBOB CYOBEKTOB KOH(M)IMKTHOTO
B3aUMOJICHCTBHSIL. CriocoObl  akTyanau3aluu
KOH(JIMKTA M €ro perynupoBaHus. JlmarHocThka
KOH(UIMKTHOW CHTyallul C HCHOJIb30BAHUEM
METOJMKH  «CIpaBeJIUBbIX  (OOBEKTUBHBIX)
KPUTEPUEB» U  «CIPABEJIUBBIX  MPOLIEAYP».
HuarHoctuka  KOHMIUKTHOW  CUTyallUH  C
ucnonb3oBanueM meronukun HAOC (Hammydimas
anbTepHaTHBa OOCYKJAEMOMY  COTJIAIIEHUIO).
[TpyHIMIT «TIpEENoB» B aHAIU3€ U JUArHOCTHKE
KoH(uukTa. J[MarHOCTMKAa TMOTEHIHMATBHONW U
aKTyaJabHOMN KOH(JIMKTHOU CUTYyallHUH.
Juarnoctuka (akTOpoB M MPUYMH KOH(IIHUKTA.
JluarHocTuka KOH(UIMKTAa Ha pa3HbIX dTamax ero
pa3BUTHA. AJITOPUTM JTMATHOCTUKU KOH(QIIMKTA..
VYperynupoBaHue MOCTKOH(UIMKTHOW CHUTYyallUu.
BrisBnenue GpyHkunii KoHpIMKTA.

[IporHo3upoBanue H MNpenyNpexIcHUE
KOH(JIMKTOB. ConnanbHO-TICUXOJIOTUYECKUE
ycloBHUS MPOQUIAKTUKA KOHQIUKTOB. MeTomabl
noctwxkeHuss  dpdexTuBHOCTH B pabore ¢
IepcoHaIoM M KiaueHTamu. Ilpenynpexnenue
KOH(JIMKTOB  KOMIIETEHTHBIM  OLIEHUBAaHHUEM.
BeisiBnienne M paspemieHue  MpoOJIEMHBIX
cUTyaIrui B3aMMOJIEHCTBHUS Kak croco0
npopMIAKTUKA  BO3MOXXHOTO  BO3HHUKHOBEHUS
koH(pmkTOB. COONIIOICHHE TTPABOBBIX HOPM Kak
OCHOBa  NpodUIAKTHKH  KOH(MIMKTOB. Poib
npoQECCUOHATBHBIX M JINYHOCTHBIX KayecTB
crenuanmucTa B IIPOrHO3MPOBAHUU u
PO UITAKTHKE KOH(PIMKTHBIX CUTYaIHi.




OCHOBHBIE
MIPOTHO3HPOBAHUE,

9Tallbl

KOH(JINKTAMH. N3menenne

curyauuu. CuiioBble  CHOCOOBI
KOH(IMKTOM.  YTIpaBlieHHE
CUCTEMOU. AHanu3
KOH(JIMKTHBIM

TE€XHOJIOI'HMH

VYnpasienue counaibHbIMU KOHQIUKTaAMH

HpenynpexIeHIe
CTHUMYJIMPOBaHHE KOH(QIIMKTA, PETyIUPOBAHHE U
paszpemienne. CTpaTeruu M aaropuT™M yIpaBiIeHUS
KOH(JIMKTHOU

KOH(IJIMKTYIOLIEH

B3aMMO/JICHCTBUEM.
OBJIQJICHHS KOH(MJIUKTHON CUTYyaIuei

YIPABJICHUS:
U

yIpaBICHUS

yIIpaBICHUS
Cxema

2.3.2 3aHATHSA CEMMHAPCKOTO (MPAKTHYECKOr0) THIIA.

dopma TeKyIero

1. OOuee MOHATHE «TOCPEIHUYECTBAY, COLMAIbHBIE (DOPMBI
NOCPETHUYECTBA.

2. Meroapl HpUMEHsSEMBIE B
IPaKTHKE.

3. HcTUTYynIMOHANIbHAST U HEMHCTUTYIIMOHAIbHAS CYIIHOCTb

KOH(JINKTOJIOTHIECKOM

Ne | HaumeHoBaHue ceMUHApCKOro (IPaKTHUYECKOI0) 3aHSITHS
KOHTPOJIS
1 3 4

1. Pazjnen 1. O0masi KOH(PIUKTOIOTHS KonnokBuym, nokinan,
1. KoHQuuKTOMIOrUs KaKk Hay4HOE HalpaBJI€HUE. JIOKJIa 1 C Ipe3eHTanuei,
2. Tpaguuuy WCCIEIOBAaHMS COIMAIBHBIX KOH(IIMKTOB B|pEIICHUE CUTYAI[MOHHBIX
OTEYECTBEHHOM COLIMOJIOTUM: HCTOPUYECKHE AacCIleKThl H|3a/1a4, KOHTPOJIbHbIE U
COBPEMEHHBIE MTOAXO0/IbI. TECTOBbIE 3aJaHUs
3. KoHduukronorus kKak MeXIUCLUUIUIMHAPHOE HAIIPABICHUE
UCCIIEIOBaHHUS KOH(IIUKTA.
4. ConMoIorn4eckue Teopun KOHMIUKTA.
5. [cuxonornvyeckne Teopun KOHQPIUKTA.
6. IIpeaMeT KOH(IMKTOIOTUH.
7. Metozpbl uccieoBaHusi KOH(IUKTA.
8. CTpyKTypa KOH(JIUKTA.
9. Tlonstne KOH(MIMKTHON CHUTyallMd, BO3HUKHOBEHHE H
CTPYKTYypa.
10. CyObekTbl KOH(IMKTAa KaK OJIIEMEHTHl KOH(IUKTHOU
CUTYallUN.
11. Jlunamuka KoH(MIUKTHOTO B3ammojencTBus. Ctamuu u
¢azoBas qUHaAMUKa KOH(IUKTA.
12. KoHduukTHOE B3aMMOJIEHCTBHE W  KOH(IUKTHOE
MIOBEJICHUE.
13. Knaccudukanus TumoB moBeneHus B KoHQmukTe 10 K.
Tomacy.
14. OcHoBHBIE MOJIENH 3aBEPIICHUS KOHPIIUKTA
15. Tunonorust KOH(IUKTA.
16. IlousTue 3aBUCHUMBIX B3aMOJCHCTBHUM,
pacrpocTpaHeHHble (HOPMBI 3aBUCUMOCTH.
17. TlonsitTue camMOCTOSITENBHBIX (MPOU3BOJIBHBIX) AEHCTBHIA
CcyObeKTa B3auMOJICHCTBUSI.

2. Paznen 2. Counosiorusi KOHPpaIuKTA. KomnmokBuym, noknan,

JOKJaza € Hpe3eHTaL[HeI>i,
PEIICHUC CUTYAIITUOHHBIX
3aaa4, KOHTPOJIbHBIC U
TECTOBBIC 3a/JlaHUA




KOH(JIMKTA M KOH(GIMKTHOTO MTPOCTPAHCTBA.

4,  @®opMbl  UHCTUTYIHOHAIM3alMd  KOH(PIUKTA U
KOH(JIMKTHOTO IIPOCTPAHCTBA; MOHSATHE
WHCTUTYIIUOHATFHOTO U HEMHCTUTYIIHOHATHHOTO KOH(DIIMKTA.
5. Coumanbapie GOpMBI  KOH(MIUKTHOTO CO3HAHMS u
MOBEICHUS

6. CiocoOsI peaynpexaecHuss KOH()IUKTOB

7. Poiib conmanmu3aiuu B IpeaynpekIeHUN KOHPIUKTOB.

3. Pasznea 3. [Icuxosiorusi KOHQIUKTA. KomnokBuym, noknan,
1.BHYTpUIMYHOCTHBIE KOH(DIUKTHI: crienupuKa. JIOKJIaJ] C IPE3EeHTaUEH,
2. OcHOBHbIE MOAXO/bl K MPUYUHAM U (opMaM MPOSIBICHUS |pELLICHUE CUTYallMOHHbBIX
BHYTPHIIMYHOCTHOTO KOH(IIUKTA. 3aj71a4, KOHTPOJIbHBIEC U
3. @opMbI IPOSABICHUS BHYTPUINYHOCTHBIX KOH(IMKTOB. TECTOBBIE 3aJaHUs
4. OcHOBHBIE CIOCOOBI pa3pelieHuss BHYTPUINYHOCTHBIX
KOH(JIUKTOB..
5. MexIUYyHOCTHBIE W TPYINNOBBIE  KOH(IIUKTHIL:

MHOrooOpasue cgep CyuecTBOBaHHs

6. IIpu4rHBI BOBHUKHOBEHUS MEKITMYHOCTHBIX KOH(IUKTOB.
7. MaHunymsiuys B MEKJIMYHOCTHOM B3aUMOJICHCTBUY.

8. Crioco0sI pa3pemnieHust MEKIUIHOCTHBIX KOH(IIMKTOB.

9. IIpoGiema KOH(PIMKTOYCTOMYUBOCTH IMYHOCTU U TPYIIIIBI.
10. T'pynmoBasi QuHAMWKA, BHYTPHUTPYIIIOBBIE CTPYKTYPHI,
po0JIeMbl IUAEPCTBA B TPYIIE U KOHQIIUKTHI.

11. T'pynnoBble HOpPMBI, LIEHHOCTH, CIIOCOOBI IMOBEACHUS U
MEXaHU3Mbl BO3HUKHOBEHHUS MEXIPYIIOBBIX KOH(QIIUKTOB.
12. OyHKIIUN MEXTPYIIIOBOTO KOH(DIHUKTA.

13. Opranu3annoHHble KOHQIUKTHI: TPUYUHBI U OCOOEHHOCTH
POTEKAHUS.

14. Tunosiorust OpraHU3allMOHHBIX KOH(IUKTOB.

15. [To3uTuBHBIE PYHKINN OPraHU3ALMOHHOTO KOH(IUKTA.
16. ectpykTHBHBIE (PYHKIIUM KOH(IMKTA B OpraHU3aIHH.

17. Cneundrika THHOBALIMOHHBIX KOH(IUKTOB.

18. [Tpodunaktuka " METO/IbI PEryJINPOBaHHUS
OpraHU3aIMOHHBIX KOH(JIUKTOB.

19. OcoOeHHocTH  TPOTEKaHUS  COLMAIBHO-TPYAOBBIX
KOH(JIMKTOB. POPMBI U METOABI YPET'YJIUPOBAHUS.

20. MeToap! HccieJOBaHUS M TUAarHOCTUKN KOH(IMKTOB.

21. ITpuHIUIBI M KPUTEPUH aHAIN3a KOHPIUKTHON CUTYyallHH.
22.  CnocoObl  akTyanu3alud  KOHQUIMKTa W €ro
pEryJIMpOBaHuUs.

23. ANTOpUTM JHAarHOCTHKHU KOH(MIUKTA.

24. YperynupoBaHue MOCTKOH(MIUKTHON CUTYaIUH.

25. [IporHo3upoBaHue U MPEYNPEKICHIE KOHPIUKTOB.

26. YnpaBieHrue COMaTbHBIMU KOH(DIMKTaMU

27. Cxema oBIaficHUsI KOHQIUKTHON CHTyanuei

2.3.3 JIabopaTopHbIe 3aHATHS HE NPeIyCMOTPEHbI

2.4 TlepeyeHb y4eOHO-MeTOAUYECKOr0 o0ecnedeHUsl ISl CAMOCTOSATEIbHOI padoThl
o0y4yaummxcs N0 AMCHUILIHHE



IIpu  wn3yyenuu

muctiuiiabl  «KoHbIuKTOMOTH S

cienyronme GopMbl CAMOCTOSTEIILHOW PaOOTHI:
— pa3dop TEOPEeTUYECKOro Marepuaia 10 y4eOHHKaM, Y4YeOHBIM IOCOOUSIM,

KOHCIICKTaM HGKHHﬁ;

00s13aTeNbHBIMA SBJIAIOTCA

- CaMOCTOATCIIBHOC N3YUCHUC YKA3aHHBIX TCOPCTUICCKUX BOIIPOCOB,
- OoATOTOBKA AOKJIAaJ0B, JOKJIaJ0B C Hp€3€HTaI_II/IeI71;
- PCHICHUC CUTYAIIMOHHBIX 3a1a4;
- MOATOTOBKA K BBITOJIHCHUIO KOHTPOJIBHBIX U TCCTOBBIX 3aﬂaHHﬁ;
- IMOATOTOBKA K 3a4CTYy.

Tabanna - ®opmMbl BHeayIMTOPHOH CAMOCTOATEIbLHOH padoThI

HanmenoBanue
pas3znenoB

®opMbl BHEAYTUTOPHOM
CaMOCTOSITENIbHOM paOOThI

Tpyno€mkocTs B
qacax

VYkazaHue pa3/ieiioB 1
TeM, OTBOJIMMEIX Ha
CaMOCTOSATENIHLHOE
OCBOCHHUEM
o0Oy4armuMucs

O6mmas
KOH(JIMKTOJIOTHUS

[IpopaboTka yueOHOTO
TEOPETUUECKOr0 MaTepuana
BI)IHOJ'IHGHI/IG KOHTpOJ'II)HBIX nu
TECTOBBIX 3aJaHUI
IToaroroBka noKJIaIoB

12

Hcropus
BO3HUKHOBEHUS U
OCHOBHBIC
HampaBIeHUS B
Pa3BUTHUH COLMATILHOM
KOH(JIUKTOJIOTUU U
COIIHOJIOTHH
koH(pmkTOB (K.
Mapkec, I'. 3ummens,
JI. Kozep, M. BebGep,
P. Hapeunopd, K.
boynnunr).
Cnenuduka
COILIMATTBLHO-
TICUXOJIOTHYIECKOTO
MoJIX0/a K
KOH(IIUKTY.
[Ipuxknagnas
KOH(JIMKTOJIOTHS KaK
MIPaKTUKa PabOTHI C
KOH(MIUKTaMU.
[TonsiTne
«00BEINHEHNE
WHBUIOBY,
OCHOBHBIE bopMbI
00bEIMHEHHUS,;
METOJI0JIOTHUECKUE
MOXO0JIbI OCMBICIICHUS
KOH(DIINKTa; KOHQIUKT
KaKk 0cOoOBIi c1ocob
B3aMMOJEHCTBHUSI
CyOBEKTOB; CTPYKTypa
JIEHCTBHS, TUNBI
B3aHMOJICHCTBHUIA,




yCIOBUS
B3aHUMO/ICUCTBHIA,
Pe3yNIbTaThI
B3aUMOJICVCTBHIA.
Hcropus pa3sBUTHS
MOCpPEHUYECTBA  Kak
MPAKTUYECKOTO
crocoba paszpelieHus
KOH(JIUKTOB c
y4acTUeM TpeTheit
HEUTpaIbHOU
CTOPOHBI; «TpeThst
CTOpOHAa»; JAMANa30H U
MHOT000pa3ue
[IpopaboTka yuedbHoro GbyHKIMN TPETHUX
TEOPETUYECKOr0 MaTepuasa CTOPOH; TOHSTHE U
Conuonorus
BrinosnHeHNe KOHTPOJIBHBIX U 22 TIPUHIIATIBI
KOH(IIMKTA .
TECTOBBIX 3a/IaHUI MOCPEHUYECTBA
[ToaroroBka n1oKIaa0B (MenuaTopcTBa) B
KOH(JIMKTaX u
eperoBopax;
s dexTuBHOE
MEIMaTOPCTBO;
CTPYKTYypa MEIUAINU;
pe3eHTalus CTOPOH U
Hayajio TeperoBOpoB;
oOcyXeHue
poOIeMbI B
MeIHaIH.
OMOLHMOHAIBEHOE
COCTOSTHUE
Y4aCTHUKOB
KOH(DJIMKTa: CYy)KEHHe
KpPEaTUBHOCTH,
aBTOMaTH3AIHS
HOBEJICHMUS,
SMOIIMOHAIBLHBIN
[IpopaboTka yueOHOTO JHCKOM(OPT. Pocr
TEOPETUYECKOT0 MaTepuaia IMOIIOHATIBHOTO
[Tcuxonorus HamMpsDKCHUS: CTpaxH,
BrimonHeHne KOHTPOJIBHBIX U 22
KOH(IUKTA N arpeccusi, HEIOBEpHE,
TECTOBBIX 3a/IaHUM
¢hobun. TexHomOrMHU
IloaroroBka qokiIamoB
paboTsl c
HMOLMOHAIBHBIM
COCTOSTHUEM B
mporecce KOH(IIHKTA.
Bepbanbpabie u
HeBepOaIbHbIE
TEXHHUKHU
yperyianupoBaHus
HMOILMOHAIBHOTO




COCTOSIHUS.
Pammmonanu3anms
SMOILIMH.
OcobeHHOCTH
BO3HUKHOBEHHUS,
MPOTCKAHUS 51
peryaupoBaHus
KOH(IUKTOB B
pa3IMYHBIX TPYIIax:
OpraHu3aI[MOHHO-
MIPOU3BOJICTBEHHBIX,
y4eOHO-
Ie1arornueckux,
CEMCHHBIX.
CoumaapHo-
9KOHOMHUYECKHE,
MOJINTHYECKUE,
HaIMOHAJILHO-
STHUYECKHUE IPOIIECCHI
B COBPEMCHHOM
oOmiecTse u
KOH(JIUKTBI MEKY
OOIBIINMU
COIATIEHBIMH
TpYIIIaMH.
Bo3moxxHOCTH
JIOCTHIKEHUS
KOHCEHCyca B
obmectBe. HaubGonee
pUeMIIEMbIC
CTpaTeruu
KOH(JIUKTHOTO
B3aMMOJECHCTBHUSI B
npodeccuoHaIbHON
JIEATEIBHOCTH
CITCIIMATUCTOB
COIMAJILHO-
9KOHOMHYECKOMN u
ynpaBJIeHUYECKOH cdep

Hroro

56

IIpuMepHBIe TeMBbI 10KIA/10B, pedepaToB 1JIs1 CAMOCTOATENbHOH PadoThl 00yYAKOIIUXCH

OcHOBHBIE HalNpaBieHHs B pa3paboTKe TEOPHH KOH(IIMKTA.

Kon¢nukr u koHpaukTHas cutyanus. Kputepun BbIsBICHUS.

NoakowhE

Conmonoruyeckoe HarpaBjieHHe B pa3paboTKe Teoprur KOH(DIMKTA.
[Icuxonornyeckoe HanpaBiIeHUE B pa3padOTKe TEOPUU KOH(IUKTA.
[Tonsitne kordmmkTa. [ToaXO0MBI K OMPENETCHIUIO TTOHATHS KOH(IIUKTA.

CrpykTypa koH(pmKTa. OCHOBHBIE AIEMEHTHI CTPYKTYPHI KOH(ITUKTA.
Oynkiuu KoHGIUKTA, HX Kiaccupukamus. I[IpakTuueckoe HCMONb30BaHHE 3HAHUK 00

OCHOBHBIX (DYHKIIUSX KOH(IIMKTA B ACSITEILHOCTH MeJarora-rcuxojora o0pa3oBaHusl.
8. Tumonorusi KOHPIUKTOB, €€ 3HAYCHHUE /ISl ACSITETLHOCTH IeJarora-Ticuxojora o0pa3oBaHusl.




9. KoH}mUKT Kak colMaabHbIi (eHOMEH.

10.  KoHQHKT ¥ conragbHOE IPOTUBOPEUHE.

11.  Jlerepmunauus koHdumkrta. Knaccudukanuss npuunH KOH(PIMKTa U €€ MPAKTUYECKOe
UCIIOJIb30BaHKE B JICATEIBHOCTH TeIarora-mcuxoiiora 00pa3oBaHusl.

12. Bo3HUKHOBEHHE KOH(IUKTA.

13.  Drambl pa3BuTHs KOH(IUKTA, IX OCHOBHOE COJICPIKAHHE.

14.  Mopnenu 3aBepiineHust KOHQIMKTa. KpuTepuu 3aBepiieHus U pe3yabTarhl.

15.  Ilonstue kordmkTohoOuu. [pupona u MexanuzmMbl KOHPIUKTOHOOHH.

16.  KonduukrodoOus Kak MpUYMHA U CIEACTBHE IICUXOJIOTUYCCKUX M COITMAIBHBIX SBICHUA.

17. BnwusHue ypoBHS o0OOpa3oBaHHMsI W CHEIM(DHUKE MHPOBO33PEHUS YYACTHUKOB Ha
pasperieHne KOH(PIUKTA.

18.  BHyTpuiIM4HOCTHBIH KOH(MIUKT, TUoNorus. Cnenudurka pa3BopadyuBaHus, paboTa ¢ HUM
nearora-rcuxosora oopa3oBaHusl.

19.  MexunyHOCTHBIN KOHMIUKT, Tunonorus. Cnenuduka pasBopaunBaHus, padoTa ¢ HUM
nearora-rcuxosora oopa3oBaHusl.

20. ConuanbHble  KOH(MIUKTHI, crenuduka paboTel ¢ HUMH  IIeAarora-rcuxojora
00pazoBaHusl.

21.  B03MOXHOCTH IPaKTUYECKON pabOTHI C KOH(PIUKTOM.

22.  ®opManbHO-TIPaBOBbIE CLIOCOOBI pabOTHI ¢ KOH(INKTOM.

23.  IlcuxXOTeXHHYECKUE CTPATErHU B KOH(PIUKTOIOTHH.

24.  IleperoBopsl Kak crioco0 paspemieHust KOH(IUKTA.

25.  IlocpenHndecTBO B pa3pemieHUH KOH(IUKTA.

26.  Tlpomemypa IpoOBEACHUS ITEPETOBOPOB MEX Y KOHMDIUKTYIONUMHU CTOPOHAMH.

27.  Ilcuxomnorust BIUSHUS B KOH(QIMKTOJIOTHH.

28.  MecTo BO3paCTHBIX KPH3UCOB B PA3BUTUU U Pa3peIICHUH KOHMIMKTOB.

29.  KoH(QUKTHI B IE€TCKOM BO3pacTe.

30.  Kwusnennsie creHapuu. PaboTa co cka3kamu, Kak CPEJCTBO BBISBICHUS CIIEHAPUEB
YKU3HU U BHYTPHJINIHOCTHBIX KOH(JIHKTOB.

31.  Hpnes cripaBeaTMBOCTH KaK OJHA M3 MPUYMH BOSHUKHOBEHUS KOH(DIUKTOB.

32.  IlporHo3upoBaHHEe U TPOPUIAKTHKA MEKITUIHOCTHBIX MPOU3BOICTBEHHBIX KOH(IHKTOB.

33.  HeanekBaTHOCTH BOCTIPUATHS KaK (PaKTOP CONUATBHO-TICUXOJIOTHYECKOTO KOH(IIUKTA.

34.  ConmanbHO-TICUXOJOTUYECKHI TPEHUHT KaK CPEJACTBO ONTUMHU3AINN OOLIICHHUS.

35.  Tlcuxosormyeckre 3aniuThl U UX POJIb B KOH(DIUKTAX.

36.  OnBITHI ICUXOJIOTHU CAMOIIO3HAHUS JIJISl YITPABJICHUS KOH(IMKTAMHU.

37.  Tumonorus KOHPIUKTHBIX JUYHOCTEH B OTE€UECTBEHHOU U 3apy0eKHON TICUXOIOTHH.

38.  KynbTypHbIe U STHHYECKHE HOPMbI B3aUMOJICHCTBUS B KOH(IIHUKTE.

39.  Crpecc u mcuxuyecKkoe 370pOBbE Mearora-rmcuxoiora B paMkax KOH(IHMKTOJIOTHH.

40.  XapakTepolOTHYeCKHE OCOOCHHOCTH JIMYHOCTH Kak TMpUYMHA BO3HUKHOBEHUS

KOH(JINKTA



Tadauuna — Metogudeckoe obecrnedeHne caMOCTOATEIbHON padoThl.

Ne

Bun CPC

[TepeueHp yueOHO-METOIMUECKOTO 00CCIICYCHUS
JMICIUTUTAHBI TIO BBITIOJIHEHUIO CAMOCTOSITEIIbHON paboThI

1

2

3

1

[IpopaboTka yueOHOTO
TEOPETUYECKOTO
MaTepuaa 1mo
yuyeOHUKaM, y4eOHBIM
0CcOOUsIM, KOHCTIIEKTaM
JIEKLIAN

«Tonoxenune 0 CaMOCTOATENIbHON pabore
oOyuaromuxcsi»- YtBepxkaennoe [Ipukazom pexropa PI'BOY
BO «Ky6I'V» ot 03.03.20161. Ne 272.

1. bynrosckas, JI. JI. Konduukromorus|DneKTpoHHBIN
pecypc]  yueOHOe mocoOue [Uisi aKaJAeMHUYECKOTo
OakanaBpuata / JI. JI. Bynrosckas, C. FO. byarosckwuii, T. B.
[Terpenko. — 2-e u3xa, ucnp. u jgon. — M.: M3parenbcTBo
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3. [MoaroroBka pedepara | «[lomokeHne o caMOCTOSATENBHON paboTe 00ydaromuXCsi»-
YreepxaerHoe [Ipukazom pexropa PI'EOY BO «KyoI'Y» ot
03.03.2016r. Ne 272.

Cormacio muceMa MunucrepcTBa oOpa3zoBanmsi u Hayku P® Ne MOH-25486 ot
21.06.2017r «O pa3paboTke amanTUPOBAHHBIX OOPa30BATENBHBIX MporpamMmy» -Pa3zpaboTka
aJaNTUBHON POrpaMMbl HEOOXOAUMA B CiIy4yae HaJM4Ms B 00pa30BaTeIbHONU OpraHU3aluu XOTs
OBl OAHOTO O0YUAIOIIETOCs C OTPAHUYCHHBIMU BO3MOKHOCTSMHU 370POBBSL.

Y4eOHO-MEeTONUYECKHUE MaTepuasbl ISl CaMOCTOSITENIbHON pPadoThl 00yYaromUXCs U3
YuCiia MHBAJIUAOB M JIUI C OTPAHUYCHHBIMH BO3MOKHOCTSIMH 3710poBbst (OB3) npegocraBistoTcst
B (hopMax, afanTUPOBAHHBIX K OTPAHUYEHUSIM HX 3JJOPOBBS M BOCIIPHUATHS HH(POPMAIIH:

JUig au1 ¢ HapyIIEHUSIMU 3pEHUS:

— B MieyaTHOM popme yBeTMUEeHHBIM HIpUPTOM,

— B (popMe 3JIEKTPOHHOTI'O IOKYMEHTA,

— B ¢popMme aynuodaiina,

— B re4atHoi (hopme Ha s3bike bpaiis.

J1ig U1 ¢ HApYIICHUSMHU CIIyXa:

— B mieyaTHoOU hopme,

— B popMe IEKTPOHHOTO TOKYMEHTA.

Jljig au1 ¢ HapyIIeHUsIMA OIIOPHO-JBUTaTEIbHOTO anmnapara:

— B I1e4aTHoOM (opme,

— B (popMe dJIEKTPOHHOTO IOKYMEHTA,

— B (popme ayamnodaiina.

JlaHHBIN TepedeHb MOXET OBITh KOHKPETH3HPOBAH B 3aBUCUMOCTH OT KOHTHHTCHTA
oOyJaromuxcs.

3. O0pa3oBaTesbHbIEC TEXHOJIOTHH.

C ToukM 3peHus MPUMEHSEMbIX METOJO0B HCHOJb3YIOTCS KaK TpaJullMOHHbBIE
UH(POPMALIMOHHO-00BSACHUTENbHBIE JIEKIIMM, TaKk W WHTEpaKTUBHas I[0Jlaya Marepuaiga ¢
MyJbTUMEAUMHON cucTeMoil. KoMnbploTepHbIE TEXHOJOTMM B JAHHOM Cilydae OOeCHeuHBaIOT
BO3MOXXHOCTh Pa3HOIUIAHOBOTO OTOOpPa)KEHHs aJTOPUTMOB U JIEMOHCTPAI[MOHHOI'O MaTepuaa.
Takoe couyeTaHue MO3BOJSET ONTUMAJIbHO MCIIOJNB30BaTh OTBEIEHHOE BpPEMS M PaCKpbIBAaTh
JIOTHKY U COJIEP’)KaHNUE AUCLUILIINHBI.

Jlexuuu MpeacTaBisIOT COOOM CUCTEMATHUYECKHE 0030PhI OCHOBHBIX aCTIEKTOB JTUCIIUILIMHBI.

[IpakTuyeckue u gabopaTOpHbIE 3aHATHUS IO3BOJSET HAYUYUTh MPUMEHSTh TEOPETUYECKHE
3HAHUS TpPU PEIICHWH U HCCIEeOBAaHUM KOHKpETHBIX 3ajad. lloaxon pa3bopa KOHKPETHBIX
CUTYallMi IIMPOKO UCIOIB3YETCs KaK MperoiaBaTesieM, Tak U 00yJarolUMKCs PH MPOBEICHUH
aHaJIM3a pe3yJIbTaTOB CAMOCTOATENbHOM paboThl. DTO 00YCIOBIEHO TEM, YTO B Ipoliecce
MCCJIEIOBAHMSI YacTO BCTPEYAIOTCS 3aJauM, JJIs KOTOPBIX €AMHBIX NOAXOJ0B HE CYLIECTBYET.
Kaxxgast koHKpeTHas 3ajaya MpPH CBOEM MCCIEAOBAaHUU MMEET MHOXKECTBO MOJXOJIOB, a 3TO
TpeOyeT pa3bopa U OLEHKH 11eJI0H COBOKYITHOCTH KOHKPETHBIX CHUTYaIUH.

[Ipy ocBoeHMM AMCUMIUIMHBI HCHOJB3YIOTCS CIEIYIOIIME COYETaHUs BHUJIOB yueOHOM
paboThI ¢ MeTo1aMu M (popMaMH aKTHBU3ALMH IT03HABATEIHHOM IEATEIbHOCTH O0aKaIaBpOB.
Tabnuua - Coueranue BUAOB y4eOHOM JAESATENbHOCTH C pa3IMYHBIMU METOJIAaMH €€ aKTUBU3ALUH.

B mporecce npoBeneHus 3aHATUI TPUMEHSIOTCS UHTEPAKTHBHBIE METO/bl O0yUCHHUS.
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IIpo6aemHas JieKIUs - HA 3TOH JEKIIMU HOBOE 3HAHWE BBOJIUTCS yepe3 MpoOJIeMHOCTD
BOIpOCa, 3a/1a4u Uiy cutyauu. [Ipu 3Tom nporiecc no3HaHus 00y4armuxcsi B COTPYIHUYECTBE
W Juajore ¢ IpenojaBareleM NpUOIMKAeTcs K  MCCIEA0BaTENbCKOM  JESTEIBbHOCTH.
Copepxanue mpoOJeMbl pacKphIBaeTCs IyTEM OpraHU3aluu I[OMCKa €€ peLIeHUs WU
CYMMHPOBAHMS U aHaIM3a TPAAULIMOHHBIX U COBPEMEHHBIX TOUEK 3PEHUSI.

[IpoGnemHas neKlys HAaYMHAETCA C BOIPOCOB, C MOCTAHOBKH MPOOJIEMBbI, KOTOPYIO B
X0JIe U3JI0KEHHUsI MaTepuana HeoOxoauMo pemuTh. [IpobaemMHbie BOMPOCH! OTIMYAIOTCS OT HE
POOJIEMHBIX TEM, YTO CKpBITasi B HUX Ipobiema TpeOyeT He OJHOTHITHOTO PEIICHUs, TO eCTh,
TOTOBOM CXEMBI PEIICHHs B MPOIJIOM OMbITe HET. JIeKIHs CTpOUTCS TakuM 00pa3oM, 4TOOBI
0o0yCIIOBUTh TOSIBJICHHE BONpOca B CO3HAHUMU oOOydaromierocs. Y4eOHbII MaTepuan
npencrapiusiercs B popme ydueOHOM mpobrnembl. OHa wMeeT JOrHYeckyro (opmy
MO3HABATEJILHON 3a/lay, OTMEYalolle HEeKOTOphle MPOTHBOpPEUMs B €€ YCIOBUSX U
3aBepINAIOICHCsS BOMPOCAMHU, KOTOpBIE 3TO TNPOTHUBOpeurne oObekTuBUpyeT. [IpoGiemHast
CUTyalluss BO3HUKAeT TMocie OOHapyXeHUs MPOTHBOPEUMH B HMCXOAHBIX JAHHBIX Yy4eOHOMH
npobusieMsl. [l mpoOIeMHOro U3JI05KEHUSI OTOMPAIOTCS BaKHEHIINE pa3zelibl Kypca, KOTOpble
COCTaBISIIOT OCHOBHOE KOHIIENTYallbHOE COAepKaHhe Yy4yeOHOW AUCHUUIUIMHBI, SBISIOTCA
HaubOosee BaXXHBIMU 11 NPO(ECCHOHATBHOM JEATENbHOCTH W HauOosiee CIIOXKHBIMU IS
YCBOGHHUS ciymaTesield. YueOHble mpoOaeMbl JOIKHBI ObITh JOCTYIMHBIMU MO CBOCH TPYTHOCTH
JUISL CITYIIATENEH.

I'pynnoBasi  auckyccusi. DOTO METOJ OpraHHU3all COBMECTHOW KOJUIEKTHUBHOMN
JESITEIIbHOCTH, TO3BOJIAIOIIMN B IPOLECCE HENOCPEACTBEHHOTO OOLIEHUS IYTEM JIOIMYECKHX
JIOBOJIOB BO3/ICHCTBOBaTh Ha MHEHHS, MO3UIMN U YCTAaHOBKU YYAaCTHHKOB JIUCKyccuH. Llenbro
JUCKYCCUM SBJIIETCS MHTEHCHUBHOE W NPOAYKTHBHOE pEUIEHHE TIpyHHoBoW 3anauv. Meroa
TPYNIOBOM JHUCKYCCHH 00OecreynBaeT TIIIyOOKYyl0 MpopaboTKy wuMmeromleiics uHdopmanmu,
BO3MOXXHOCTh ~ BBICKa3bIBaHMSI OOy4YalOIMMUCS pa3HbIX TOYEK 3pEHUs 10 3aJaHHOU
npernojiaBaTeseM IMpodiieMe, TeM CaMbIM CIIOCOOCTBYsSI BBIPAOOTKE aJE€KBaTHOTO B JIAHHOM
CUTyalluu perieHusl. MeTo rpynmnoBoi IUCKYCCUU YBEIMYMBAET BOBJICYEHHOCTh YYaCTHUKOB B
IIPOLIECC 3TOTO PEUICHMS], YTO NOBBILIAET BEPOATHOCTD €T0 PEAIN3ALINH.

Jlekuust — Budyaausaumsi. JlaHHBIA BUJII JICKIHMH SIBISETCS PE3yJIbTaTOM HOBOTO
UCIIOJIb30BAaHUs TPHUHIMNA HarsiAHOCTU. [loAroroBka JaHHOM JEKIMM NPenojaBaTesieM
COCTOMT B TOM, YTOOBl M3MEHHTb, MEPEKOHCTPYHPOBATh Y4eOHYI0 HH(OPMALHIO MO TeMe
JEKIIMOHHOTO 3aHATHS B BU3YalbHYIO (opMy s NpeAcTaBieHUs OO0YYarolUMCs uepes
TEXHUUYECKHUE CPEICTBA OOYUYEHHS WM BPYUHYIO (CXEMbl, PUCYHKH, YEPTEXHU U T.I.). UTeHue
JEKIUU CBOJUTCS K CBA3HOMY, pa3BEpHYTOMY KOMMEHTHPOBAHMIO IIPENOJABATEIIEM
NOJTOTOBJICHHBIX HAIJIAJHBIX MAaTepUalIOB, IOJHOCTHIO PACKPBIBAIOIIEMY TEMY JIaHHOMN
nekuuu. Jlydmie BCEro MCHOB30BaTh pasHble BHJbl BU3YaIU3allUM - HaTypalbHBbIE,
n300pazuTeIbHbIe, CUMBOJINYECKUE, - KK/l U3 KOTOPBIX WM UX COYETAaHHE BBHIOMpAETCS B
3aBHUCUMOCTH OT COZEp)KaHUS Y4eOHOro MaTepuana. IOTOT BHJ JICKIUH JIydlle BCEro
MCIIOJIb30BATh Ha 3Tare BBEACHUS CiylIaTeNnell B HOBBIN pa3jien, TeMy, AUCIUILTUHY.

4. OueHo4YHbIe CpeACcTBA ISl TeKYIero KOHTPOJIsl yCleBaeMOCTH U IIPOMeKyTOYHOMH
aTTecTaluu.
B kauecTBe OLIEHOUHBIX CPEJICTB IPOrpaMMOM TUCIUIUIMHBI IPEAYCMaTPUBACTCS:
® TEKyUM KOHTPOJb (MOATOTOBKA K KOJUIOKBHUYMY, IOJATOTOBKA JOKIJIAJIOB, JTOKJIAI0B C
npe3eHTaluel, peepaToB, pelIeHHe CUTYallMOHHBIX 3a]a4, BBIIOJHEHHE KOHTPOJIbHBIX
U TECTOBBIX 3aJ]aHUi1);
® TIPOMEXYTOYHAs aTTecTanys (3a4eT)

4.1 ®oHA OLIEHOYHBIX CPEACTB AJIsl MPOBeeHNs TeKYIero KOHTPOJIs.



TunoBble KOHTPOJbHBbIE 3a/IaHUSI WJIH HHbIE MAaTepHaJIbl, Heo0XOAMMbIe sl
OLIEHKHU 3HAHU I, YMEHUH, BJIaJeHUil

KoHTposibHBIe BOPOCHI IJIsl CAMOCTOATEIbHOI PadoThI
1. IlpuBenuTe onpeaeneHre NOHATHS «YIPaBICHUE KOH(IUKTOM.
2. Kakue Bupl JEATEIbHOCTH CYOBEKTa YIpaBieHHs BKIIOYAIOT B CBOE COJEpXKaHME MpoLecc
yrpaBiieHUs] KOHPIUKTOM?
3. OObsICHUTE MOHSTHUSA: «ITPOrHO3UPOBAHUE KOH(IINKTA» U «IIPEAYIPEKIeHUE KOHDIUKTAY.
4. Yro cnemyeT MOHUMATh MOJ] pETyIUpPOBaHUEM KOH(IHMKTA?
5. IlepeuncnuTe 3Tanbl perynupoBaHus KOHPIUKTA.
6. Ilepeuncnute BayKHEHIINE TEXHOIOTUN PETYIUPOBAHUS KOH(INKTA.
7. Yto cnemyeT MOHUMATh O] pa3perieHrneM KoH(IuKTa?
8. IlepeunicinuTe NPEANOCHUIKN pa3peiieHus KOH(INKTA.
9. Ilepeuncnute NPUHLUIBI YIPABICHUS KOH(IMKTaMU.
10. [lepeuncnure HeTaTHBHBIE (PAKTOPHI MPUHSTHS KOHCTPYKTHUBHBIX PEIICHHUA IO KOHPIUKTY
11. B uem 3akir04aroTCs NOJOKHUTEIbHBIE U B YEM — OTPHULIATENIbHBIE ITOCIEACTBUS KOH(IUKTOB,
BO3HHKAIOIIUX B cepe MOTUTUKA?
12. HazoBUTE OCHOBHBIE MOJIE/IM MOBEJACHUS B KOH(IMKTHOM B3aUMOJAEHCTBUM.
13. Kakast Moziesib ToBe/IeHUS! B KOH(UIMKTE XapaKTePU3yeTCs CTPEMIICHUEM YIIaIuTh KOHQIIUKT,
J0OpOorKeNIaTeIbHBIM OTHOILIEHUEM K COTIEPHUKY?
14. Kakoii Mozenu moBefeHHs] B KOH(QIUKTE MPUCYLIM HAPYLIEHUS] STUKU OOLIEHMs, OTKa3 OT
KOMITPOMHCCA U T. I1.?
15. Kakas Monenb NOBEAEHHS B KOH(DIUKTE XapaKTEpU3YeTCsl HENOCIe10BaTeIbHOCThIO
MOBEJIEHUS, YXOIOM OT OCTPBIX BOIIPOCOB U T. I1.7
16. HazoBute ocHOBHBIE cTpareruu noseaeHus B koHuukre 1o K. Tomacy u P. Kuiveny.
17. Haz0BUTE OCHOBHBIE THUITbI KOH(MIMKTHBIX JINYHOCTEH.
18. TlepeunciauTe MpU3HAKK HA3PEBAIOIIETO B OPraHU3aIii KOH(PIUKTA.
19. IlepeuncanTe OCHOBHBIE DJIEMEHTBI BHYTPEHHEHN CPEAbl OPraHU3aLMH.
20. Kakum 00pa3oM MOXKET BIMSTH BHYTPEHHSSI U BHEUIHSS Cpefia OpraHu3alui Ha KOH(QJIUKTHI B
ATOU Opranuszanuu’?
21. Ilepeunciante OCHOBHBIE TUIIBI KOH(PIUKTOB B OpraHU3alLUU.
22. ]Jlaiite XapakTepUCTHUKY TIO3UIIMOHHBIX, PECYPCHBIX M JWHAMMYECKUX KOH(IMKTOB B
OpraHH3aIiHy.
23. JlaiiTe XapaKTepUCTUKY CTPYKTYPHBIX 1 HHHOBAIIMOHHBIX KOH(IMKTOB B OpraHU3alLlH.
24. Ha3zoBute U AaiiTe XapakTepUCTUKY KOH(QIMKTOB B OpraHU3allMd B 3aBUCUMOCTH OT TUIIA €€
(YHKIIMOHATBHOMN CUCTEMBI.
25. B yeM cyTh METOAMKH OLIEHKM KOHQUIMKTHOCTH OpraHM3allud Ha OCHOBE BBISBICHUS
MHTETPAJIIBHOTO MOKA3aTeNsl COLMaIbHON HANIPSKEHHOCTH?

Pemrenne cuTyanMoHHBIX 3a/1a4.
3amanne: Onpenenute NpuunHy KOHpIUKTA. [[aliTe peKkoMeHAaIu TI0 €T0 pa3penieHu0

3agauya 1. Ciryxu

Bbl HenaBHO Ha3zHa4yeHbI MEHEKEPOM MO0 Kajapam. Bbl elle mioxo 3HaeTe COTPYIHUKOB
(GUpPMBI, COTPYIHUKU €Ille He 3HAaI0T Bac B JMIO. Bbl maere Ha coBellaHHe K I'eHEpaJIbHOMY
npekTopy. [IpoxomuTe MUMO KYpHUTEITBHON KOMHATHI M 3aMeYaeTe JIBYX COTPYIHHKOB, KOTOPHIE
KypAT ¥ O 4YeM-TO OKMBJIEHHO OecenyroT. Bo3Bpaiasch ¢ coBelanus, KOTOPOE JIHIOCh OJUH
yac, BbI OIISATh BUJUTE TEX K€ COTPYIHUKOB B KypUJIKE 3a Oece10i.

3anaua 2. ConepHn4ecTBo

JIBa wmHkeHepa (MYX4YMHA W JKCHIIWHA) paboTalOT Haj OJIOKaMU OJHOW OOJIBIION
nporpammsbl. JKeHIuHe TpyAHO naerca 3Ta pabora. MyxumHa ke (mporpammuct ot bora)
OBICTPO clenajg CBOIO YacTh M IOMHTEPECOBAJICS, KaK HAET JAeN0, HE HYXHO JIU MOMOYb



cotpyanune. Ha uro ona pasipakxeHHO OTBETHIA!

"Kakoe Bamie geno?!" ToT npuiien B 3aMemaTeabCTBO U, MPOOOPMOTaB, YTO HUKAKOTO
Jienia HeT, YAAIHIICS OCKOPOJICHHBIH.

3agaua 3. "Csaroe' uncio 7

Cotpynuuubl otaena ( MOJHOCTBIO JKEHCKHM KOJUIEKTUB u3 11 yenoBek) paboTaioT B
0J1HOI1 OoubiIOi KOMHaTe. PaGouune mecta oTaeneHs! mKkadaMu U MIUPMaMH.

KomektuB OBUT CIUIOUEHHBIH, IPYXHIA CEMbSIMH, BMECTE OTMCUAIHM TPA3IHUKH.
OpnHaxpl KEHIIUHBI PELIWIM, YTO JUIsl 00JieryeHusi OOIeHUsl HYXKHO CHeNaTh MePEeCTaHOBKY.
Croubl mocTaBuiIM B POpMe Kape Tak, 4TO TEIeph BCE CUISIINE BUICIH IPYT Ipyra.

Cnyyunocr HEOXXKHUJAHHOE: uepe3 Mecsll B OTHONICHHUSIX MOSBUJIMCH DJIEMEHTHI
HEIOOpOKENaTeNIbcTBa, a 4epe3 JBa-TPU MecsIla KOJUICKTHB PACKOJIOJNCS HA TPYIITHPOBKU,
HEpEJKH CTalIM CCOphl... B uem neno? Benp moau - Te ske. MHorue roasl padboranu Bmecre. U
BJIPYT — TaKoOeE...

3agauda 4. HoBeHbKas

B otmen mpumia mononas corpyaHuna. pyXHbI KOJUIEKTUB MPHUHSII €€ IOJ| CBOIO
oneky. Otaen ObUI HepeaoBol, padoTan Jydile APYTHX, MOCTOSHHO OTMeuascs pyKOBOJICTBOM
3a BBICOKOE KaueCTBO PaOOTHI.

[To uHUIMaTHBE HOBEHBKOW OTAEN B3SUICS 3a HOBBIA BHJ pabOT, OUYEHb HYXKHBIM s
npennpusaTas. Cama oHa paboTania MHOTO U MPOJYKTUBHO. PaboTa HOBEHBKOM, €€ aKTHUBHOCTh
OBLIIM OTMEYEHBI U MOOLIPEHBI PYKOBOJCTBOM, €€ CTaJIl CTAaBUTh BCEM B IIPUMED.

KimuMaTt B KOJUIEKTHBE PE3KO YXYAIIWICS, HOBEHBKOH (DaKTUYCCKU OOBSIBUIH OOMKOT.
[Tpon3BOAUTENBHOCTh U KAYE€CTBO TPyJa pe3ko ymaiau. PyKoBOACTBY MPUILIOCH 3aHUMATHCS
pasouparenbcTBOM mpereH3uil. [lombiTka TOAHATH MPOU3BOAUTENBHOCTH TpyAa 3a CUET
BBEJICHUS CIICIBHON OIUIATHI MPUBEIA K OOPALIEHUIO COTPYAHUKOB B KOH(MIUKTHYIO KOMUCCHIO,
TJI€ achl - CTAPOXKUIIBI OT/EJIA - YOSAUTEIIbHO apryMEHTHPOBAIM HEBO3MOXKHOCTh €€ BO MHOTHX
BUJIaX BHITIONHSAEMBIX padoT.

3anaua 5. [lo3apaBJiieHue

Y HavanpHUIBI OIOPO 3aBTpa JeHb pOXKIEHUs, 0O0Wneld - BbIxoA Ha mneHcuio. [lo
CJIOKUBIIICUCS TPAJUIIMKM B TaKUX CIydasX PYKOBOAUTENb MO3IPABISIET, 3aYUTHIBAET MPHUKA3 O
MOONIPEeHNH, BpydaeT nogapku. CIydusoch Tak, YTO BBIIIECTOSANINI PYKOBOJIUTENb BBIHYXKIEH
exaTh B KOMaHAMPOBKY. OH MOpydYaeT CBOEMY 3aMECTUTEIIO MOMPUBETCTBOBATH IOOUIISIpa, HO
3aMeCTUTENNh OTKa3bIBAE€TCS, HAIOMHUHASI, YTO BUYepa Mojaj 3asBlieHUE (KOTOpOe PYKOBOAMTETH
MoAMKCal) ¢ TPOcb0oi 00 OTrysne - TOJBKO YTOOBI HE MPUCYTCTBOBAThH HA YECTBOBAHUU
IOOWJISIPIITN, KOTOPYIO OH TepHeTh He MOXeT. O KOH(IHUKTE STOM 3HAIOT Bce, OO 00€ CTOPOHBI
BCSUECKH JIEMOHCTPHUPYIOT TUIOXO€ OTHOIIEHWE Jpyr K apyry. OZHUM CIIOBOM, TMO3JIPaBIISATh
HEKOMY.

3anaua 6. CoBetnl

B koHCTpyKTOpCKOE OFOpO MpHUIILTa HOBasi COTPYAHUIIA, KOTOpask Ha MPEABLAYIIII padoTe
3aHMMaIa 00Jiee BHICOKYIO IOJDKHOCTh. PaboTy CBOIO femmaet OiecTsiie, Mpyu TOM MOCTOSTHHO
HWHTEpeCyeTcs, Kak UIyT JeNia y KOJUIET: OJXOJUT K KyJbMaHaM, MOJACKa3bIBAET, KaK JIyUIIle
PEIIUTH TOT WM UHOU BOTIpoc. COBETHI JIeTbHBIE, BRICOKOMTPO(ECCHOHAIIBHBIEC.

Opnnax sl B Kb 3ax0auT TexHOJOT 1 00paniaercs K OJHON U3 COTPYIHHI] C TPETEH3UEH K
BBIMIOJTHEHHOH €10 pabote. OOcyxeHne npuHuMaeT OypHbIil xapakTep, Haiia repouss, moHsB B
4yeM JIeNI0, TAK)Ke BKIIIOUMIIAch B 00CYK/IEHHE, CKa3aB, YTO TEXHOJIOT, B 00IIeM, ITpaB, MOXKHO
OBLIO CKOHCTPYUPOBATh 00JIEE TEXHOJIOTUYHO.

Pa3paboruniia pesko pearupyer:

— He cyii HOC He B cBOM Aenal

— Ho Benb ncTHHA POXKIAETCS B CIIOPE. ..

— Oroiinu, HE MenTai padoTarts!

Ta yxomutr ockopOieHHas. OOe ’kanylTcs HadalbHUKY: OJHA - Ha HETPaMOTHOE
pelieHue, Ipyras — Ha TO, YTO MEIIalT paboTaTh.



3agauya 7. Ommnodka cexperaps

B opranmzamuun YIl «Csexas-Ilpecca» mpousomien HEOPUSATHBIA HHIUJCHT: CEKpPETaphb
JOITYCTHJIA OIMIUOKY TIPH MPUEME PEKIaMHOIO TEKCTa Yy 3aka3uuka. ToT B CBOIO odepellb, Mocie
BBIXOJIa TA3€Thl MPUIIEN B PEJAKLUIO U B YABTUMATHUBHOW (opme moTpedoBan KOMIIEHCAIMH 3a
yiiep0, Mpu 3TOM CHJIBHO 3aBBICMB pa3Mep KOMIIEHCaluh. B mpoTHBHOM cilydae, OH yrpoxkas
oOpaiienueM B cya. Jupektop B rpy0oil popme mepenoxuil Bce IpUTA3aHus Ha cekpeTaps. Ta, B
CBOIO OYepe/lb, BO3MYTHJIaCh HEHOPMHUPOBAHHOW MPOJOIKHUTEIBHOCTBIO JHS U TSKEIBIMU
ycIoBUSIMU Tpyaa (paboTa ¢ KOMIBIOTEPHOM TEXHUKOW cTaporo oOpaslia Cka3blBajlach Ha
3JI0POBbBE).

[Ipencenarens mnpodCcorO3HON OpraHu3aluu OoOpaTWiICSs K BaM — OPraHU3alMOHHOMY
MICHXOJIOTY € IPOCK0O0I MOMOYH pa3pelInTh KOH(IUKTHYIO CUTYAIHIO.

OcyuiecTBUTE aHAU3 CUTYAIlMH U NPEAJIOKUTE BAPHAHTHI TIOTallleHNs KOH(IUKTA.

3anaua 8. Yrpo3a yBo/ibHeHUA

Huna AnekcanapoBHa paboTaeT B OTAENE OXpaHbl TOPTOBO-Pa3BIEKaTEIbHOTO IEHTpPA C
rpadukoM CyTKH depe3 Tpoe. Bce "yeTBepo COTpyMHHUIIBI SKEHIIMHBI IEHCHOHHOTO Bo3pacra. C
OJTHOW M3 HUX, Bepoil AHApeeBHON, NOCTOSHHO BO3HHMKAIOT MPOOJIEeMbl: HEyOpaHHAas KOMHATA,
XaMCTBO M CKaHJaJbl, MOCTOSHHBIC KaJloObl W JIOHOCHI HAyajdbCTBY W mpouee. OcTalibHBIC
JKCHILMHBI paboTaTh C HEMl KaTeTOPUYECKH HE KETA0T U He pa3 MOIXOIUIH C 3TOM MpodieMoil u
K camoii paOOTHHUIIE, U K TUPEKTOpy. Bepa AHapeeBHa OTBETUNIA JIUIIIH XaMCTBOM M YIpO3amMH Ha
NPEeTeH3UH >KEHIIMH. J[MpeKTOop cHayana OTHEKWBAJCS W HE JKelal pelarb npodiemMy H
pasroBapuBarh ¢ Bepoil AHapeeBHOH, HalesAcCh, YTO COTPYIHHULBI CaMU pPa3depyTcs MEXAY
coOoii. Ho motom, korna B ouepenHol pas ¢ kano0o0il MPHILLIN COTPYAHULIBI, ckazai: «[lumuTe
3asIBJICHUS — YBOJIIO HEMEJIEHHO 0€3 pa3roBOPOBY.

Kenmmuam crano xanko kojuiery. OHU HaJIesJIuCh, YTO JUPEKTOP MPUMET MEpbl, HO HE TaKue
JKECTKO panukanbHbeie. OHM B HEIOYMEHUH, YTO UM Jenarb. OHM BOBCE HE XOTST, 4ToOBl Bepa
AHJpeeBHA NUIINIACH PAOOTHI, T.K. HA OJHY MEHCHUIO MPOXUTH TsHKeNo. OHU XOTST, 4TOOBI Ta
cTaja ToJEepaHTHA B OOIICHUH, ONPSTHA M JJOOPOCOBECTHO OTHOCHJIACH K O0SI3aHHOCTSM.

PaGoTHuI 0T/E1a OXPAaHBI OOPATHIIUCH 32 COBETOM K TMICHXOJIOTY OpraHU3aIiH.

[Ipoananmus3upyiite cutyanuro. KakoBo Oyner comepkaHue Baiiei 0ece/bl ¢ >KeHITUHAMH.

3agaua 9. OrcyrcrBue Ha paGoyeM MecTe

bopuc, nocrarouno gaBHO paOOTarOMMK B KPYITHOM CajJlOHE MOOUIILHOMW CBS3U OXPaHHUKOM
no rpaduky CyTKH uepe3 Tpoe, MOPEKOMEHA0Bal Ha4yalbCTBY KaHIWIATYpy CBOErO JApyra
Anekcest Ha 0cBOOOIMBIIIEECS] pabouee MeCTO, KOT/Ia OJTMH U3 €r0 HAllAPHUKOB YBOJIMIICS.

Anekceil mokazanm ceOsi OTBETCTBEHHBIM M JTOOPOCOBECTHBIM pabOTHHKOM. OIHAXKIBI,
AJekcero Hy)KHO OBLJIO yexXaTh W3 ropojia Ha Mapy JTHEW K pOAUTENSIM, TIOMOYb UM B OOpMIICHUH
JOKYMEHTOB Ha MpHUBaTU3alNIo kuibs. [lo crapoii apyx0e oH mompocui boprca BEIpy4UTh €ro
1 0TpaboTarh 3a HETO CMeHY, Ha uTo bopuc orBeTun cormacuem. Omnnako bopuc He BhImen Ha
paboTy, MOTOMY YTO y €r0 MaJICHBKOW JOYKHU CIYYHIIOCHh O0OCTpEHHE almneHIUIINTa, U HYXKHO
ObUTO cpoyHO Be3TH e¢ B OonbHHIYY. OH, TIepexuBas 3a J04Yb M HAXOMSICh B CTPECCOBOM
COCTOSIHHUHM, BCE 3a0bLI.

HavanpHMK HEromoBajq 1O TOBOAY OTCYTCTBHSI Ha pabodyeM MecTe OXpaHHHUKaA, oOermas
yBONUTH BUHOBHMKAa. OH BbIBBan bopuca. bopuc mnpusHam CcBOO BHHY, OOBSICHUI
obcrositenscTBa. Ho 0 moroBopeHHOCTH ¢ AJlekceeM He CKazasl HH ciioBa. HadanpHUK Hakazas
Bopuca mrpadom B HOTOBHHY 3apILIaTHI.

bopuc Huyero He ckaszan AJIEKCEI0 U TOT O MPOUCHIEIIEM Y3HAJ JIUIIb Yepe3 15 nHel B 1eHb
3apmiatel. OH yBUJIEA B BEJOMOCTH MaJICHbKYIO CyMMY, KOTOPYIO TOJIY4HJI €0 JIPYT, U Kaccup
pacckazaia emy, moueMy 3TO Mpou30muIo. Toapko Torga Ajekcel BCIIOMHUI CBOE oOelianue u
MPOAHATH3UPOBAI POU3OIIEIIITIE COOBITHS.

Kak 6»1 BBl OCTYIIUIM Ha MecTe Ajiekces B TaHHOW cuTyanun. OTBET apryMEeHTUPYHTE.

3anaua 10. B noankianHuke



B monuknuHMKe paboTaeT Bpau UIIOpPedIIEKCOTEPAreBT, CIECIHUATUCT BBICIICH KaTeropuu
(xenmuHa, 50 net, ctax pabotel 25 jeT). Ha mpoBoguMBIX aTTecTalusx OHAa OTMEYAeTCs Kak
OTJIMYHBINA CrieHHaNKCT. [lanMeHThl OT3BIBAIOTCA O HEM XOpOWIO, €€ JICUCHUE MPUHOCUT BCEraa
ycrenHble pe3ynbTarbl. Ho o xapakrepy oHa cBapiuBasi, CKJIOYHasi, ¢ OOJbIIMM CAaMOMHEHHUEM
o0 cebe.

BBuny ocoOeHHOCTEH €€ CIOKHOTO XapakTepa ¢ He He MOXeT HHMKTO paboTarh Ooublie
MOJIYT0/1a HA OJIHA MEJIMIIMHCKAs cecTpa. HauMe 1 MONMKIMHUKY BBIHYKJIEH MEHSTh MEJICECTEP B
KabuHete uniopediaexcorepanuu. ITO CO3Aa€T HEPBO3HYIO OOCTAHOBKY B MOJHKJIMHUKE. B
OTJICJICHUY BO3HUKAIOT YaCThIe KOHPIUKTHBIC CUTYAIlUU ¥ HHIIUICHTHI.

[Tpu npoBepkax COC pabora kabuHeTa UMEET HapeKaHUsd, T.K. ObIBAIOT MEPUO/IbI, KOTJa OHa
MEJIUIIMHCKAS] CECTPA YBOJBHSETCSA, a HA 3aMEHY €l HUKTO HE XO4eT UATH. Bc€ 310 mocrasiusier
HEMAJIO XJIOMOT PYKOBOAUTEINIO.

[Ipoananu3upyiTe CUTYalHIO U TIPEJIOKUTE BAPUAHThI PEIICHHUS.

3apaua 11. MeaBexbs yciayra

Cepretii (35 ner) menemxep 1o npogaxam ¢upmsl «H», OH Ha XopollleM cueTy y pyKOBOJCTBA.
FOpuii (25 neT) ero noMoIHUK, paboTaeT ¢ HUIM BMECTe TPETUM TOI.

Cepreii yBiekaeTcsi BOJICO0JIOM, UTPAET B TOPOJCKOM BOJIEHOOIBHON KOMaHE, MOITOMY YacTo
YXOAUT € paboThl paHblle, OepeT OTTYNbI, MPH STOM MEPeKJIablBaeT CBOM OOS3aHHOCTH Ha
Opus. 1O0puii, He xenas noptuth oTHouIeHUs ¢ Cepreem, MoHavyaly OXOTHO BBIMIOJHSET €ro
nopyudeHusi. Ho mocteneHHo 3T0 ero HaunHaeT OECIOKOUTh TaKoe MojokeHue Bemieid. OH ycTaer,
Yy HETO MPAaKTHYECKU HE OCTAETCS CBOOOAHOTO BPEMEHH, BHIHYXKJICH MEPEHOCUTH WJIM OTMEHSTH
CBUJaHMS C COOCTBEHHOI IEBYIIKOW U T.II.

[Ipoananuzupyiite cuTyamuio u npeaioxute KOpuio BapuaHThl PEeIICHUs CUTYaIUH.

Tunosblie TeCTOBbIE 321aHUA

K ka)xIoMy TECTOBOMY 3a/IaHUIO 1a€TCs YETHIPE-IISITh BAPUAHTOB OTBETA, OAWH U3 KOTOPBIX —
npaBwiIbHbIM. HeoOXonuMo BHHMMATENbHO NPOYMUTATh TECTOBOE 3a/laHHE U MPOaHAIM3UPOBATh
BapUaHTBI OTBETOB.
1. KoHuKTOIOTHS KaK OTHOCUTENIBHO CAMOCTOATEIbHAs TEOPHsI BOZHUKIIA!

a) B koHIIe XIX Beka; 0) B Hauase XX Beka,

B) B 30-e roanl XX Beka;

r) B KoHIIe 50-x romoB XX Beka; 1) B 70-¢ roael XX Beka.
2. CraHOBJICHHE KOH(DIUKTOIOTUYECKOH MPAKTUKA TTPOUCXOTUT:

a) B koHire XX Beka; 0) B 70-¢ rogpr XX Beka;

B) B Hayasie 50-x rogoB XX Beka; r) B 30-e rogsl XX Beka;

1) B 80-¢ rombl XX Beka.
3. Bo3HuKHOBeHHE KOHMIMKTOIOTMH KaK OTHOCUTEIBHO CAMOCTOSITEIbHON TEOPUH CBA3aHO C
paboramu:
a) K. Mapkca u @. Ourensca, O. Konra;
0) I1. CopoxkuHna, I. 3ummens, 3. Opeiina;
B) P. lapennopda, JI. Kozepa, M. Jloitua, M. Illepuda;
r) B. JIuakonsHa, JI. Tomricona, JI. CkorT;
n) P. ®umepa, V. IOpu, K. Tomaca.
4. Meronuky ITOUP (ITocteneHHBIX 1 0OOIOHBIX HHUIIMATHUB 110 pa3psiike HANPSHKEHHOCTH )
paspaborai:
a) Y. Ocaysg; 0) B. JIunkonbH;
B) JI. Tomncos; r) P. ®umep;
n) I u I". boyap.
5. NapBapackuii METONT «IIPUHIIUITHATBHBIX TIEPETOBOPOBY» pa3padoTaiiu;
a) [1. Cxorr u I1I. u I'. boyap; 6) K. Tomac u P. Kuunmen;
B)M. llepud u J1. Panomnopr; r) B. JIuakonsn u JI. Tomrcos;



n)P. @umep u Y. IOpu.
6. [lepBble yueOHbIE 3aBECHUSI 110 MOATOTOBKE CIIELUATUCTOB-MEANATOPOB MOSBUIIHUCH:
a) B CIIA(70-80-x romax); 6)BCIIA(60-x ronax);
B) B I'epmannu (70-x romax); r) B ABcTpammu(80-x rogax);
n)B Poccun (konery 80-x rogos).
7. IlepBblit MEXTYHAPOIHBINA LEHTP pa3pelieHus: KOH(IUKTOB ObLI CO3/IaH:
a) B 1972 . B CIIIA; 0) B 1986 1. B ABCTpanuu;
B) B 1989 1. B 'epmanuu; r) B 1985 . B llIBelinapuu;
n)B 1992 r. B Poccum.
8. B Poccuu nieHTp 1o paspenieHnto KOHMIMKTOB ObLI CO3/1aH:
a) B Mockse B 1992 r.;
0) B Cankr-IlerepOypre B 1993 1;
B)B CouuB 1995 r.;
r) Bo BimramuBoctoke B 1993 r.;
n)B TBepu B 1998 1.
9. IIpenmeToM KOH(MDIUKTOIOTHH SIBISIOTCS:
a) KOHQJIUKTBI;
0) 3aKOHOMEpPHOCTM M MEXaHW3Mbl BO3HHUKHOBEHHUS KOH(IMKTOB, a TaKKe MPHUHIMIBI U
TEXHOJIOTHH YIIPABICHUS UMU;
B) JItOObIE CTOJIKHOBEHUS;
I') MEXaHU3Mbl MOBEJCHUS JIMYHOCTH B KOH(IIUKTE W TEXHOJOTHH MEPErOBOPHOTO Ipoiecca 1o
pa3pelieHuIo KOH(INKTA;
1) 3aKOHBI IPOTUBOOOPCTBA CYOBEKTOB COITHAIEHOTO B3aUMOICHCTBHSL.
10. Kakoii u3 mpuBeIeHHBIX METOI0B OTHOCHUTCSI K TPYIIIIE METO/IOB YIIPaBJICHUS KOHPIUKTAMU:
a) COLIMOJIOTUYECKUI METOL; 0) METO/ TECTUPOBAHUS;
B) METOJ KapTorpaduu; ') METOJ] HaOMIOACHHUS,
1) METOJ SKCTIEPUMEHTA.
11. Kongmukr — 370!
a) 6oprOa MHEHUH;
0) crop, IUCKYCCHS IO OCTPOi mpodieme;
B) MPOTHBOOOPCTBO HAa OCHOBE CTOJIKHOBEHHS MPOTHBOMOJIOKHO HAIPABIECHHBIX MOTHBOB HIIU
CYKJICHUH;
T') COTIEPHUYECTBO, HAIIPABICHHOE Ha IOCTHKEHUE TTOOSBI B CIIOPE;
1) CTOTKHOBEHHUE MPOTUBOMOIOKHBIX TTO3UIIUH.
12. TIpoTuBOGOPCTBO — 3TO:
a) OTKPBITOE BBICKA3bIBAHUE HECOITIACHS 10 KAaKOMY-THOO BOMPOCY;
0) CTOJIKHOBEHHE UHTEPECOB;
B) HaHECEHHE B3aUMHOTO0 yIIepoa;
r) 60ppba MHEHHI;
1) COTIEPHUYECTBO T10 MOBOAY KaKoro-au0o rnpeamera.
13. HeoOXomMMBIMH ¥ JIOCTATOYHBIMH YCJIIOBHSMH BO3HHKHOBEHHUS KOH(IUKTA MEXKITY
CyOBEKTaMHU COIMAILHOTO B3aUMOACHCTBHUS SIBIISIOTCS:
a) HAJIMYKME Y HUX MPOTUBOIMOIOKHBIX CY)KICHHH HJIM MOTHBOB U JKEJIaHHE XOTSA-ObI OJTHOTO U3
HUX OJIepKaTh MOOeNy HaJl APYTUM;
0) HaJMMYWE y HHUX IPOTHBOIOJIOKHO HANPABICHHBIX MOTHBOB WJIH CYXJICHHW, a TaKkKe
COCTOSTHHE MPOTUBOOOPCTBA MEXKITY HUMH;
B) HAJUYHME Y HHUX IPOTHBOIOJOXHBIX ITO3WUIUH W aKTHUBHBIC JEUCTBUS OOCHX CTOPOH ITO
JTOCTIKEHUIO CBOUX TIO3HIIHIA;
) HAJIMYKE Yy HUX MPOTHUBOIOJIOKHO HAIMPABIEHHBIX MOTHBOB U OTKPBITHIEC 3asBICHUS O CBOMX
TpeOOBaHUSX;



1) HAJIMYKME TPOTHUBOIIOJIOKHBIX HHTEPECOB y KAXKJOTO M3 HUX U OTCYTCTBHE BO3MOXKHOCTEH I10
UX pean3alui.
14. Kon¢dnukrHas cutyanust — 3T0:
a) cily4aiiHble CTOJIKHOBEHMSI HHTEPECOB CYOBEKTOB COLIMAIBHOIO B3aUMOJECHCTBHUS;
0) HaKONMMBIIKECS NPOTUBOPEUMS, CBS3aHHBIE C JCATEIBHOCTHIO CYOBEKTOB COIHAIBLHOTO
B3aMMOJIEHCTBUS, KOTOPBIE CO3JJAt0T MTOYBY JUIsl IPOTUBOOOPCTBA MEXKAY HUMU;
B) MPOLIECC MPOTUBOOOPCTBA MEXKY CyObEKTaMH COIIMAILHOTO B3aUMOICHCTBUS, HalIPaBICHHBIN
Ha BBISICHEHHE OTHOLICHUH;

') IpUYMHA KOH(IIMKTA; 1)3Tal Pa3BUTUS KOH(IUKTA.
15. IlpuunHa KoH(DIUKTa — 3TO:

a) MPOTHBOIOJIOKHBIE MOTUBBI CYOBEKTOB COITHAILHOTO B3aUMOACHCTBUS;

0) creyeHue 00CTOSITENILCTB, KOTOPBIE MPOSBISIOT KOH(JIHUKT;
B) SIBIICHHS, COOBITHS, (AKTBI, CUTyalluHd, KOTOPHIE TMPEIIIECTBYIOT KOH(UIUKTY U TIpH
OIpEJICJIEHHBIX YCIOBUAX JEATEILHOCTU CYOBEKTOB COLMAIBHOIO B3aUMOJEHCTBHSI BBI3BIBAIOT
ero;
I') HakKONUBUIMECS IPOTHUBOPEUMsS, CBA3aHHBIE C JAEATEIBHOCTbIO CYOBEKTOB COLMAIBHOTO
B3aMMOJICHCTBUS, KOTOPBIE CO3JAIOT MOYBY ISl PEAIbHOTO IPOTUBOOOPCTBA MEXTy HUMH,

J1)TO, U3-3a YEro BO3ZHUKAET KOH(MIMKT.
16. To, u3-3a 4ero BO3HUKAET KOH(IUKT — ITO:

a) MOTHUBBI KOH(JIMKTA;

0) mO3UIKU KOH(PIUKTYIOIMIMX CTOPOH; B) MpenMeT KOH(IHUKTA;

I') CTOPOHBI KOH(JIUKTA; 1) 00pa3 KOH(PIUKTHOM CUTYyallUH.
17. O6pa3 KOH(MIUKTHOW CUTYalluu — 3TO:

a) TO, U3-3a YEro BO3HUKAET KOH(IIUKT;
0) cyObEKTHBHOE OTPAKEHHE B CO3HAHWU CYOBEKTOB KOH(MIMKTHOTO B3aMMOJIEHCTBHS IpeaAMeTa
KOH(JINKTA;
B) WCTHUHHBIE BHYTPEHHHE TOOYIWUTEIBHBIC CHJIBI, TOATAIKHBAIOIINE CYOBEKT COIHMAIBLHOTO
B3aUMOJICHCTBUS K KOHQIIUKTY;
T') TO, O YeM 3asBIISIOT APYT APYry KOH(IUKTYIOIINE CTOPOHBI,
1) CyOBEKTMBHOE OTpPa)XEHHE B CO3HAHMM CYOBEKTOB KOH(IMKTHOIO B3aMMOJEHCTBUS Lieien
KOH(]IUKTA.
18. UHuuaeHT — 9To0:
a) cTeueHne 00CTOATENBCTB, SBJISIOMIUXCS TTOBOJAOM JUIsl KOH(DITUKTA,
0) UCTHHHAs PUYMHA KOH(IMKTA;
B) HAKONMBIIHECS TPOTUBOPEUHs, CBA3aHHBIC C JIEATEIILHOCTBIO CYOBEKTOB COIHMAIBLHOTO
B3aMMOJIEHCTBUS, KOTOPBIE CO3JJAI0T MOYBY JUIsl peaibHOTO MPOTHBOOOPCTBA MEXK Y HUMU;
T') TO, M3-32 YeTO BO3HUKAET KOH(IIUKT;
1) HEOOXOIMMOE YCIIOBHE KOH(IUKTA.
19. CtopoHbl KOHGIUKTa —3TO:
a) CyOBEKTHl COLIMAJIbHOTO B3aUMOICWCTBUS, HAXOAALIMECS B COCTOSIHUM KOH(DIMKTa WU
MO ICPKUBAIOIINE (IBHO MU HESIBHO) KOH(MIMKTYIOLIUX;
0) TOJNBKO CyOBEKThI COLMAIBHOTO B3aUMOJICHCTBUS, HAXOISAIINECS B COCTOSTHUM KOH(IIUKTA;
B) KOHKPETHBIC INYHOCTH, HAXOASAIIHECS B COCTOSTHUU KOH(IIMKTA,
I') CYOBEKTHl COLMAJIBHOTO B3aMMOJCHCTBUS, HAXOJAIIMECS B COCTOSHUU KOH(IMKTA, W
MOCPETHUK (MEeIUaTop);
1) KOH(IMKTYIOIME CTOPOHBI B IEPETOBOPHOM IPOLIECCE M0 Pa3pelIeHNnI0 KOH(IMKTA.
20. K kakoMy BUAY OTHOCUTCS KOH(DIMKT, KOTOPBIH XapakTepu3yeTcsi TeM, 4YTO B HEM
CTAJIKUBAIOTCS JIB€ JIMYHOCTH, B OCHOBE €ro Jie)KaT OOBEKTUBHBIE NPOTUBOPEUUS U OH
CIOCOOCTBYET Pa3BUTHUIO COOTBETCTBYIOIICH COIMATILHON CUCTEMBI?

a) MEeXJIMYHOCTHOMY OYPHOMY H OBICTPOTEKYILEMY;

0) MEXJTUIHOCTHOMY, KOHCTPYKTHBHOMY;



B) MEKJIMYHOCTHOMY, SKOHOMHUYECKOMY;

') OCTPOMY U JJUTEILHOMY;

1) IECTPYKTUBHOMY.
21. BHYTpUIMYHOCTHBINH KOH(PIIUKT — 3TO:
a) IyOOKHUE 3MOIIMOHAJIbHBIE IEPEKUBAHUS JIMYHOCTHIO CBOUX HEy/AaY;
0) COCTOSTHUE TPEBOTH, BHI3BIBAEMOE MPEACTOSIIEH CI0XKHON CUTYyalluel;
B) CTOJIKHOBEHHE IIPOTUBOIIOJIOKHO HAIIPABJIEHHBIX MOTUBOB JINYHOCTH;
') CTOJIKHOBEHHUE MPOTHUBOIOJI0KHO HAMPABICHHBIX MMOBEACHUECKUX XapaKTEPUCTUK JTUUYHOCTH;
1) BHyTpEHHUE KOJIeOaHUsl TMYHOCTH, CTOSIIEH Tepe]l BBIOOPOM CPENICTB IS TOCTUKESHUS
KOHKPETHOM 1LIeJIH.
22. K10 W3 HIDKENEPEUUCICHHBIX YYEeHBIX pa3padoTan ABYXMEPHYIO MOJENb CTpaTeruit
MOBEJICHUS JIMYHOCTHU B KOH(IIUKTE:

a) K. Tomac u P. Kunnmen;

0) X. Kopuenuyc u 1. ®eiip;

B) J. Cxort u Y. JIukcos;

r) M. lloita u JI. Ckortr;

1) P. ©umep u V. HO0pu.
23. CKoNbKO CTpaTeruii MoBeICHUs TUUYHOCTH B KOH(IIUKTE BBIICTSETCS B IByXMEPHOU MOJIEIIHU:

a)1;06)2;8)3;r)4; n) 5.
24. Kakue noBe/IeHYECKUE XapaKTePUCTUKU MPUCYIIH KOHCTPYKTUBHON MO TTOBEICHUS B
KOH()JIMKTHOM B3aUMOJACHCTBUH:
a) CTPEMUTCS YIaAUTh KOHQIIMKT, IPOSBISIET BBIACPKKY U CaMOOOIaaHHue, YXOAUT OT OCTPBIX
BOIIPOCOB;
0) noOpokenareIbHO OTHOCUTCS K COTIEPHUKY; CTPEMUTCS YIAIUTh KOH(IIUKT; BEIET ce0s
OTKPBITO U HICKPEHHE;
B) CTPEMHUTCS K M0Oe/ie B KOH(IMKTE, OTIMYAETCS BBIIEPKKON M caMoobialaHHeM,
HEIOCJIEZI0BaTeNIEH B OLIEHKAX U CY)KIEHUSX;
I') HE MPOSBIISIET aKTUBHOCTH, YXOJIUT OT OCTPBIX BOIIPOCOB, OTKA3hIBAETCS OT KOMIIPOMUCCA;
1) CTPEMUTCSI YIAAUTh KOHQIIUKT, JOOpOXKeIaTeIbHO OTHOCUTCS K CONEPHUKY, YXOIUT OT
OCTPBIX BOIIPOCOB.
25. Onpenenure TUT KOHQIMKTHOM JTUYHOCTH TIO CIEAYIOIIUM MOBEICHYECKIUM
XapaKTepUCTUKaM: XOUET ObITh B LIEHTPE BHUMAHUS; XOPOIIO MPUCTIOCAOINBAETCS K pa3IMuHbIM
CUTYalUsIM; TUIAaHUPOBAHUE CBOEH JIESATEIbHOCTH OCYILECTBISET CUTYaTUBHO; KPOIIOTIMBOM,
cucTeMaTn4eckoil paboTel n30eraer.

a) PUTHUIHBINA TUI;

0) HeynpaBIIeMbIi THII;

B) IEMOHCTPATUBHBIN THUII;

I') CBEpXTOYHBIHN TUT;

1) «0eCKOH(MIUKTHBIN THUID.
26. Kakue nmoBe/ieHUECKUE XapaKTEPUCTUKH MTPUCYIN KOHPIUKTHON JTMYHOCTH PUTHIHOTO THIIA!
a) XO4eT ObITh B IIEHTPE BHUMAHUS, XOPOILIO MPUCIIOCA0INBAETCS K PA3IMYHBIM CUTYaIUsIM,
IUTAHUPOBAHHUE OCYIECTBIIAET CTUXUIHO;
0) CKpyIyJ€3HO OTHOCHUTCS K paboTe, MPeIbsBIISET MOBBIIMICHHBIE TPEOOBAHMS K c€0€ U IPYyTruM
JIOZIM, TIOJJO3PUTEIIEH;
B) BelleT ceOs BbI3bIBAIOIIE, arPECCUBHO, MOI03PUTENIEH, XOPOIIO MPUCIIOCA0INBACTCS K
Pa3JINYHBIM CUTYaIUAM;
) 00J1a/1a€T 3aBbIIIEHHON CaMOOIIEHKOH, TOI03PUTENIEH, TPSMOJIMHEEH U HETHOO0K;
1) OTHOILICHHE K JIFOJSIM OTIpeNieNsieT TeM, KaK OHU K HEMY OTHOCSTCS, 00JIaaeT 3aBbIIICHHOM
CaMOOLIEHKOM, HECAMOKPUTHUYEH.

27. Kakoe coyeTaHue MoBeIeHYECKUX XapaKTEPUCTHK MPHUCYILE KOHPIUKTHON JTUYHOCTH
«0eCKOH(DIIMKTHOTO THUTIAY:



a) X04eT OBITh B LIEHTPE BHUMAaHUS, U30eraeT KpOomoTANBOi pabOThl, HATHUIIO SMOLIMOHATIBHOE
HIOBEJICHUE;
0) momo3puTesneH, 00Ja1aeT 3aBIIICHHON CaMOOIICHKOH, MPSIMOIUHECH, OOUTYHB;
B) UMITYJIbCUBEH, HEIIPEACKa3yeM, arpeCCUBEH, HECAMOKPUTHYEH;
I') CKPYIYJIE3HO OTHOCHUTCS K paboTe, MpeIbsIBIIsET MOBBIIICHHBIE TPeOOBaHUS K ce0e U
OKpYXKaroIluM, 00J1a/1aeT MOBBIIIEHHOW TPEBOKHOCTBIO;
1) HEYCTOMYMB B OLIEHKaX U MHEHUSX, BHYTPEHHE MPOTHBOPEYHB, 3aBUCUT OT MHEHHS
OKpYXKaroIlUX, JIETKO MOAJAETCsl BHYLICHUIO.

28. Kakoe coyeTanne MoBeIeHYECKUX XapaKTEPUCTUK NPUCYIE KOHMIUKTHON JINYHOCTH
«HEYIPABISIEMOI0 TUIIA:
a) Xo4eT OBITh B LIGHTPE BHUMAaHUS, H30eraeT KpOIoTANBOM pabOThI, HATHUIIO SMOLMOHATIBHOE
HIOBEJICHUE;
0) momo3puTeneH, 00Ja1aeT 3aBIIIEHHON CAMOOIICHKOH, MPSMOIUHECH, OOUTUHB;
B) UMITYJIbCUBEH, HENIPEACKa3yeM, arpecCUBEH, HECAMOKPUTHYEH;
T') CKPYIYJIE3HO OTHOCHUTCS K paboTe, MpeIbsIBISET MOBBIIICHHBIE TPEOOBaHUS K ce0e 1
OKpYXKaroIluM, 00J1a/1aeT MOBBIIIEHHOW TPEBOKHOCTHIO;
1) HEYCTOMYMB B OLIEHKaX U MHEHUSX, BHYTPEHHE MPOTHBOPEYHB, 3aBUCUT OT MHEHHS
OKpYXKaroIllUX, JIETKO MOAJAeTCsl BHYLICHUIO.

29. Kakoe coyeTaHne MOBEIEHYECKUX XapaKTEPUCTUK MPUCYIE KOHGINKTHON JINYHOCTH
«CBEPXTOUHOTO THIIAY:
a) Xo4eT OBITh B IEHTPE BHUMAaHUS, H30eraeT KpOIOTIANBON pabOThl, HATHIIO SMOLIMOHATIBHOE
HOBEJICHUE;
0) moxo3pureneH, o01a1aeT 3aBbIIIEHHON CAMOOIIEHKOM, MPSMOJIMHEESH, OOUIUHB;
B) UMITYJIbCUBEH, HEIPEACKa3yeM, arpecCUBEH, HECAMOKPUTHYEH;
T') CKPYIYJIE3HO OTHOCHUTCS K paboTe, MpeIbsIBISET MOBBIIICHHBIE TPEOOBaHUS K cede 1
OKpYXKaroIluM, 00J1a/1aeT MOBBIIIEHHOW TPEBOKHOCTHIO;
1) HEYCTOWYHB B OIIEHKAaX ¥ MHEHHSX, BHYTPEHHE TPOTHBOPEYHB, 3aBHCUT OT MHEHUS
OKPY’KaIOIIMX, JIETKO MOAJIAeTCs BHYLICHUIO.

30. OCHOBHBIMM NPUYMHAMU KOH(INKTA MEXKTY PYKOBOAUTEIEM U BO3IJIABISIEMBIM UM
KOJIJIEKTBOM SIBJISTFOTCSI:
a) CTHJIb YIIPABJICHUS, HU3Kasi KOMIIETEHTHOCTh PYKOBOIHMTEIIS,
0) BIMSHUE OTPULIATEIBHO HAIIPABIEHHBIX MUKPOTPYIII U UX JIUJEPOB;
B) HETaTHUBHAsI OIICHKA PYKOBOJHMTENSI CO CTOPOHBI BHIIIECTOSIIEr0 PYKOBOJICTBA,
I') HEYJOBJIETBOPUTENIbHbIE KOMMYHHKAIIUH;
1) pacrpeesieHIe pecypcoB.

4.2 ®oHJ OLIEHOYHBIX CPEACTB /ISl IPOBEACHHUS MPOMEKYTOYHOM aTTeCTAllUH.
Ha tperbeM kypce — 3a4eT B YCTHOH (popmMe 10 IpesIosKEHHBIM BOIIPOCAM.

Bonpocs! 1J1s1 IOATOTOBKM K 3a4eTy
HcTtopust cTaHOBIEHUS! KOHPJIUKTOIOTHH.
[TousTHitHBIN anmapaT KOH(IMKTOIOTHH.
[TpenmMeT 1 00bEKT KOH(DIUKTOIOTUH.
HccnenoBaTenbCKue METO/IbI HAYKH O KOH(IIUKTE.
CoBpemeHHbIe MPOOIEMBI pa3BUTHS KOH(GIUKTOIOTUU
CymHoCTh KOH(IIMKTA U €T0 CTPYKTYpA.
Knaccudukanus KoHGIUKTOB.
[Tprunsb! ¥ GYHKIMK KOH(IUKTOB
. JlnHamuka KOH(IIUKTA.
10. Teopuu 0 MPOUCXOXKACHUU KOH(DIMKTA U CIIOCOOAX €ro MPEeJOTBPALICHHS
11. ®opmynsl koapaukToB o B. I1. [lleitHOBY.
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12.
13.
14.
15.
16.
17.
18.
19.
20.
21.
22.
23.
24.
25.
26.
217.
28.
29.
30.
31.
32.
33.
34.
35.
36.
37.
38.
39.
40.
41.
42.
43.
44,
45.
46.
47.
48.
49.
50.

TpancaktHbli ananu3 koHQuUKTOB O.bepHa.

ITonsiTHE ynpaBieHUs: KOH(IUKTOM.

Copepxanue yrnpaBieHUs] KOHPIUKTaAMH.

ANropuT™m yrpasiieHUs] KOH(IUKTaMU.

OCHOBHBIE MOJIETTU TIOBEACHUS JINYHOCTH B KOH(PIUKTHON CUTYallUH.
Crpareruu noseaenus B koHdaukre nmo K. Tomacy u P. Kunnimeny.
Turmb! KOH(QIUKTHBIX JIXYHOCTEH.

OCHOBHBIE KOHLIETIIIUHY BHYTPHUIMYHOCTHOTO KOH(IIUKTA.

Buapl BHyTpUIMYHOCTHBIX KOH(JIMKTOB.

[TprynHbI ¥ OCIEACTBUS BHYTPUINYHOCTHOTO KOH(IINKTA.
[Ipenynpexaenue u pa3pelieHue BHYTPUINYHOCTHBIX KOH(IINKTOB
[ToHsATHE MEAXIIMYHOCTHOIO KOH(IIMKTA U €r0 OCOOEHHOCTH.
Cdepsl posiBIICHUS MEKINIHOCTHBIX KOH(JIUKTOB

VYnpaBieHne MeKITMYHOCTHBIMU KOH(IIMKTaMU.

[ToHsiTHE TPYNITOBBIX KOH(MIMKTOB M UX KJIacCH(PUKALINS.
KoH(IUKT «IMYHOCTH — Ipymma

MeXrpynnoBbie KOH(DIUKTHL.

[TonsiTe KOH(IUKTOB B OOIIECTRE.

DKOHOMUYECKHE KOH(IUKTHI.

[TonuTnyeckre KOHPIUKTHI.

ConuanbHble KOHQIIUKTBHI.

Kou¢pnukTe! B 1yxoBHOU cdepe odiecTna.

[TonsiTHe opranu3anuy U KOH(QIUKTOB B HEH.

Knaccugukanus KoH(IMKTOB B OpraHU3alyu.

VYnpasieHne KOHQIUKTAMHA B OpTaHU3AIIH.

[TonsiTHE ceMEMHBIX KOH(PIUKTOB U UX OCOOEHHOCTH.
Knaccudukanus cemeitHbIX KOH(IUKTOB.

KpuzucHble nepropl B pa3BUTHU CEMBH.

[Tpenynpexaenne u pa3penieHre ceMeiHbIX KOHQIUKTOB.
[ToHsiTHE ypaBIeHUs U YIIPaBIEHYECKUX KOH(IMKTOB.
HcTounuky KOH(MIMKTOB B cpepe yrpaBieHHUs.

Knaccugukarus koH()IMKTOB B cepe ynpaBieHus.
[TpenynpexaeHue u pa3pelieHue ynpaBieH4eCKUX KOHQIUKTOB.
CxeMbl aHanu3a nenarorudeckux KoHGIMkToB M.M. PribakoBoit
Mertonuka ananu3za koHQuuKTHBIX cuTyanui (MAKC) B.A. CmexoBa
Kaprorpaduueckuii ananus konguukros L. ®eiip u X. Koprenuyc
Pecypcubrii ananu3 konduukra B.H. KoBanesa

[TonsiTue TexHonoruu 3hHeKTUBHOro OOIIEHUS.

TexHosorus paroHaIbHOrO MOBEACHUS B KOH(DIUKTE

OneHouyHble CpeACTBa JUIsl WHBAJIMAOB M JIMII C OrPAaHUYEHHBIMH BO3MOXHOCTSMU
3JI0pOBbsI BHIOUPAIOTCA C YUETOM UX WHAMBUIYAIbHBIX ICUXO()U3NYECKHX OCOOCHHOCTEH.

— TpuU HEOOXOJUMOCTHM HMHBAIMJIAM M JIMLIAM C OrPAaHUYEHHBIMH BO3MO>KHOCTSIMHU
3/10pOBbS MTPENOCTABIIAETCS AOMOJIHUTENBHOE BPEMsI JUIsl IOATOTOBKU OTBETA HA SK3aMEHE;

— P MIPOBEJICHUH MPOLIETYPHl OLICHUBAHUS PE3yJIbTAaTOB O0YyUEHUsI UHBAJINUIOB U JIUIL C
OTpaHMYEHHBIMH BO3MOXHOCTSIMHU 3/10pPOBbs IIPEAYCMATPUBAETCS MCIIOIb30BAaHUE TEXHUYECKHUX
CPEICTB, HEOOXOAUMBIX UM B CBS3H C UX UHIUBUAYATbHBIMU OCOOCHHOCTSIMU;

— IIpU HEOOXOAUMOCTH JJIs1 00YHAIOIUXCS ¢ OTPAHUYEHHBIMU BO3MOKHOCTSIMH 37I0POBbS
U MHBAJIUAOB TPOLEAYpa OLEHUBAHUS PE3yJIbTAaTOB OOydYeHMsI M0 JUCLUILUIMHE MOXKET

MMPOBOAUTHCA B HCCKOJILKO 3TAIlOB.



[Tpouenypa oleHUBaHUsI pe3yIbTaTOB OOYYEHHUS WHBAJIUAOB U JIUIl C OTPAaHUYCHHBIMHU
BO3MOXKHOCTSIMH  3JIOPOBbSI 10 JTUCHUIUIMHE (MOJIYJIIO) MpeIycMaTpUBaeT IPEIOCTaBICHUE
uHpopManuu B QopMmax, aJanTHPOBAHHBIX K OTPAHUYCHHSIM WX 3J0POBbS M BOCIPHUSATHUS
nHpopManuu:

Jist 11 ¢ HapYIICHUSIMH 3PEHUS:

— B I1e4aTHOW (hopMe YBEIMYCHHBIM HIPUPTOM,

— B (hopMe 2IEKTPOHHOTO TOKYMEHTA.

JUuist T ¢ HApYIISHHUSIMU CITyXa!

— B mieyaTHo hopme,

— B (hpopMe 3IIEKTPOHHOTO IOKYMEHTA.

Jist 11 ¢ HapyIICHUSIMHA OTIOPHO-JIBUTATEIILHOTO amnmapara:

— B IIeYaTHOM opme,

— B (hopMe 2IIEKTPOHHOTO TOKYMEHTA.

JlaHHBII TepeYeHb MOXET OBbITh KOHKPETH3MPOBAH B 3aBUCHMOCTH OT KOHTHHI'CHTA
o0ydJarouuxcs.

5. IlepeyeHb OCHOBHOI M 10NIOJTHUTEJIBLHOM y4eOHOM JIUTEpaTypbl, HEOOX0AMMOM
JJI51 OCBOEHHS TUCIHUILINHBI.

5.1 OcHoBHasi 1MTEpaTypa:

1. byntosckas, JI. JI. Kondnukronorus[ DnekTpoHHslil pecypc] : yueOHOe mocodue
i akagemudeckoro 6akamaBpuara / JI. JI. Byarosckas, C. 0. Byarosckuii, T. B. Ilerpenko. —
2-e u3f, ucnp. u pom. — M.: U3garensctBo HOpaiit, 2017. — 144 c. — (Cepus : YHUBEpCUTETHI
Poccun). — ISBN 978-5-534-04502-4. —URL: https://biblio-online.ru/viewer/3E79C591-
1A0C-4377-81A0-A3871DD5F4F3/konfliktologiya#page/1

2. EmenssHoB, C. M. Konduukronorus [DIeKTpoHHBIH pecypc]  : y4eOHHK U
NpPaKTUKYM Ul akageMudeckoro 6akanaspuata / C. M. EMenbsiHOB. — 4-€ u3 1., ucnp. v oM. —
M. : UznarensctBo FOpaiit, 2018. — 322 ¢. — (Cepus : bakanaBp. AkajgeMHueckuit Kypc). —
ISBN 978-5-534-06003-4.-URL: https://biblio-online.ru/viewer/44D218F0-8246-4E87-B9BD-
A280E2AEE336/konfliktologiya#page/l

3. EmenbsHoB, C. M. YmpasneHue KOH(IMKTaMH B OpraHU3alMu[DIeKTPOHHBIN
pecypc] : y4eOHUK M MPAKTHUKYM JUTsl akajeMudeckoro Oakamaspuara / C. M. EMenbsiHOB. — 2-
e u3., ucnp. u gon. — M. : U3parensctBo FOpaiit, 2018. — 261 ¢. — (Cepus : baxanasp.
Axanemuueckuii  kypc). —  ISBN  978-5-534-02855-3. —URL:  https://biblio-
online.ru/viewer/B1CB145A-F72D-4DE3-9156-4CD199E9951A/upravlenie-konfliktami-v-
organizacii#page/1

5.2. J/lonosiHUTEIbHAS TUTEPATYpa:

1. HBanosa, O. A. KoHGIHUKTONIOTHS B CONMANBEHON paboTe [DIeKTpOHHBINH pecypc]
: yUeOHMK U MPaKTUKYM JJs akajeMuyeckoro Oakanaspuarta / O. A. UBanosa, H. H. Cypraesa.
— M. : UzparensctBo FOpaiit, 2018. — 282 c. — (Cepus : bakanaBp. AkageMU4ecKuii Kypc).
— ISBN 978-5-534-03870-5. —URL: https://biblio-online.ru/viewer/EA3C7BF6-1E6D-45CD-
8280-84B06D550E47/konfliktologiya-v-socialnoy-rabote#page/1

2. Kamenckas, B. TI'. Ilcuxonorus xondumkra. Ilcuxomormueckas 3amura u
MOTHUBAIlMM B CTPYKType KOH(pIUKTa[DNEKTPOHHBIN pecypc] : yueOHOe mocobue st
OakaiaBpuata, crienanuTeTa U Maructpatypsl / B. I'. Kamenckas. — 2-e u3j., mepepald. u JOII.
— M. : U3narensctBo FOpaidt, 2018. — 150 c. — (Cepus : ABropckuii yueOnuk). — ISBN 978-
5-534-05670-9. —URL: https://biblio-online.ru/viewer/AEE11B57-3D0B-483F-A709-
85A66F200944/psihologiya-konflikta-psihologicheskaya-zaschita-i-motivacii-v-strukture-
konflikta#page/1

3. Kamanos, M. M. OcHOBBI KOH(QJIMKTONOTHH [DIEKTPOHHBINA pecype]| : yueOHOe
nocobue JyIs akageMuueckoro 6akanaspuarta / M. M. Kamamnos. — 2-e uzn., ucrp. u gom. — M.
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: M3natensctBo FOpaiit, 2018. — 115 ¢. — (Cepus : bakanaBp. AkanemMuueckuii Kypc). —
ISBN 978-5-534-05000-4. —URL: https://biblio-online.ru/viewer/97 ADE1F5-0ABD-44D0-
9B8B-58F2F1482A37/0osnovy-konfliktologii#page/1

4, JlomapeB, A. B. Koudaukromorus[DnekTpoHHbI pecypc] : y4eOHUK Is
akageMmuyeckoro Oakanaspuara / A. B. Jlonmapes, /I. FO. 3namenckuii. — M. : M3naTenscTBO
FOpaiir, 2018. — 290 c. — (Cepus : bakanaBp. Axagemudeckuii kypc). — ISBN 978-5-9916-
9068-3. —URL: https://biblio-online.ru/viewer/A3965F22-B30E-46E8-B7AC-
DB744E01CBF8/konfliktologiya#page/1

o. Oxpemenko, U. B. Konduukronorus[IneKTpoHHBIA pecypc] : yueOHOe
nocobue misa By3oB / M. B. Oxpemenko. — 2-e¢ uzn., nepepad. u gomn. — M. : M3garenbcTBo
IOpaiit, 2018. — 154 ¢. — (Cepus : Yuusepcutetsl Poccun). — ISBN 978-5-534-05147-6. —
URL: https://biblio-online.ru/viewer/069EAB33-FSAE-43DB-939E-
C3FCC47C2C28/konfliktologiya#page/1

6. CemenoB, B. A. MHcropus 3apyOexHoil koHduukrtonoruu B 2 T. Tom
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a/IalITUBHON IPOTrpaMMbl HEOOXOAMMA B Cllyyae HaJIM4YUS B 00pa30BaTeIbHON OpraHU3alu XOTs
OBl OJTHOTO 00YYAIOIIETOCs ¢ OTPAHMYEHHBIMU BO3MOKHOCTSIMU 3/TOPOBBSI.

B ocBoeHuu nuCHUIUIMHBI MHBAJIUAAMM U JIMIAMH C OFPAaHUYEHHBIMU BO3MOXHOCTSMU
3I0pPOBBSl OOJIBIIIOE 3HAYCHUE HMMEET HWHIAWBUIYyallbHas ydyeOHash pabora (KOHCYJIbTAallMHM) —
JIOTIOJTHUTEILHOE pa3bsICHEHNE YIeOHOTro MaTepuaia.

NuauBuayanbHble KOHCYJIbTAlMM IO TPEAMETY SBISIOTCS BaXXHBIM  (DakTopom,
CHOCOOCTBYIOUIMM MHIMBUAYAIN3AUU OOYUYEHHS U YCTAaHOBJIEHUIO BOCIIMTATEIILHOTO KOHTAKTa
MEXIy TpernojaBaTeieM W OO0y4aroIlMMCS WHBAJIWIOM WM JIMIOM C OrPaHUYCHHBIMU
BO3MO>KHOCTSIMH 3710POBBSI.

Cucrema oOyueHHUsI OCHOBBIBAETCS Ha PAlMOHAILHOM COYETAHWU HECKOJIBKUX BHJIOB
y4eOHBIX 3aHATHH (B MEPBYIO OYepellb, JEKIUI U MPAaKTHUECKUX 3aHATHIA), paboTa Ha KOTOPBIX
00J1a1aeT ONpEICIICHHON CIIeM(PUKOM.

IloaroroBka Kk JIeKUMAM.

3HAKOMCTBO C JUCIHILIMHOW MPOUCXOIUT YK€ Ha MEPBOM JEKUUH, i€ OT TpedyeTcs He
IIPOCTO BHUMAHUE, HO U CaMOCTOsITeNIbHOE opopmiieHne KoHcieKTa. KoHcnekTupoBaHue JeKuuit
— CJOXHBIA BHJI AayAUTOPHOM palbOThl, MNPEANONaraloIiuii HMHTEHCUBHYIO YMCTBEHHYIO
JeSTeNIbHOCTh oOyuaromerocsi. KoHcnekT sBiseTcs MOJIE3HbIM TOIJA, KOIJa 3allCaHO caMoe
cymecTBeHHoe. He Hamo cTpeMuThcs 3amMcaTh  JIOCIOBHO BCHO  Jiekuuioo. Takoe
«KOHCIIEKTHUPOBaHHE» MPUHOCUT OOJIbIIE Bpea, YeM Ioub3bl. LlenecooOpa3Ho BHayaie MOHSTH
OCHOBHYIO MBIC/Ib, H3JIaraeMyl0 JIEKTOpOM, a 3aTeM 3amucarh ee. JKelaTenbHO 3amuch
OCYIIECTBJISITh Ha OJHOM CTpaHULE JIMCTAa WM OCTaBJsAs IOJIA, HAa KOTOPBIX IMO3JHEE, MpHU
CaMOCTOSITENIbHOM paboTe ¢ KOHCIIEKTOM, MOKHO CJlieJaTh JOMOJHUTENIbHbIE 3aITUCH, OTMETUTh
HEIOHSTHBIE MECTA.

KoHcnekT nekiuu iydiiie moapasaenisiTh Ha MYHKTHI, COOJII0/1as KPACHYIO CTPOKY. DTOMY
B OouyiblIOW cTerneHu OyayT crnocoOCTBOBAaTh BONPOCHl IUIAHA JIEKLIUHU, IPEIIOKEHHbIE
npenojasatensm. Creayer oOpaliaTh BHUIMAaHUE HA aKLEHTHI, BBIBOJIbI, KOTOPBIE JIEIAET JIEKTOP,
oTMeuasi Haubosiee Ba)KHbIE MOMEHTHl B JIEKIIMOHHOM MaTrepHuajie 3aMEYaHHsIMH «Ba)KHOY,
«XOpOILO 3alIOMHUTH» U T.I. MOKHO J€NaTh 3TO U C IOMOIIbI PA3HOLBETHBIX MAapKEPOB WIIU
py4eK, No{4epKH1Basi TEpPMUHBI U ONIpEACTICHUS.

PaboTast Hax KOHCIEKTOM JieKuuid, Bam Bcerga HE0O0X0OAMMO HCHONB30BaTh HE TOJIBKO
y4eOHUK, HO U Ty JUTEpaTypy, KOTOPYIO JOMOJIHUTEIBHO peKOMEH10Bal JiekTop. IMeHHO Takas
cepbe3Hasi, KponoTiuBas paboTa ¢ JEKIHMOHHBIM MaTepHajJoM IO3BOJUT TIyOOKO OBJIAJETh
TEOPETUUYECKHM MaTEPHATIOM.

IToaroroBka K NpPakKTHYECKUM 3aHATUSIM.

[ToAroToBKy K Kaxa0My MPAKTHUYECKOMY 3aHSATHIO HEOOXOAMMO HayaTh C 03HAKOMJICHUS
C IUIAHOM IIPAKTHUYECKOIO 3aHATHS, KOTOPBIM OTpakaeT COAEpKaHHUE INPEMJIOKEHHON TEMBI.
TimarenbHOE MPOAYMBIBAHME W HW3YYE€HHE BOIPOCOB IUIaHA OCHOBBIBAETCS Ha MpopadoTke
TEKyLIEro Marepuaia JeKIUH, a 3aTeM U3y4eHHs o00s3aTeIbHOH M JIOMOJHUTEIbHON
JUTEPaTyphl, PEKOMEHJIOBAHHOM K JAaHHOW TeMe. Bce HOBBIE NMOHATHS MO H3y4aeMOM TeMme
HEOO0XO/MMO BBIYUMTh HAW3yCTh M BHECTH B IJIOCCApHil, KOTOPBIM IeIeCO00pa3HO BECTU C
camoro HayaJjla U3y4eHus Kypca.

ITonroToBka K J1aOOpPaTOPHBIM 3aHATUSAM U MPAKTUKyMaM HOCHUT pa3iMyYHBIA XapakTep,
KaK IO COJEpXaHHUI0, TaK U MO CIO0XHOCTU HcroyHeHud. [IpoBeaeHne mpsiMbIX U KOCBEHHBIX
U3MEpEeHUl MpeamnoaraeT JIeTajJbHOe 3HAHWE M3MEPHUTEIbHBIX MPUOOPOB, X BO3MOMKHOCTEH,
yYMEHHE BHOCHUTb CBOEBpPEMEHHBIE IOMpPAaBKU JUIsI MOJydyeHUs Oojiee TOUHBIX PEe3ylbTaToOB
MHorue naGopaTopHble 3aHATUS TPeOYIOT OOJIBIION HCCIEI0BATENbCKONH pPAa0OThI, MU3yYCHUS
JIOTIOJIHUTEIIbHON HayYHOU JINTEpaTyphl.

B mnpomecce moAroToBKM K MPAKTUYECKUM 3aHATUSAM, HEOOXOAMMO OOpaTHTh ocoboe
BHUMAaHHE Ha CAMOCTOSITEILHOE U3YYCHUE PEKOMEHJIOBAHHOW nuTepaTyphl. [Ipu Bcel mosHoTe
KOHCIIEKTUPOBaHUs JIEKIUUM B HEHl HEBO3MOXHO W3JIOKUTHh Bech Martepuai. llostomy
caMoCTOsITeNIbHass paboTa ¢ ydeOHHWKaMH, YYCOHBIMH TIOCOOMSMH, HAYYHOMW, CIPABOYHON



JUTEpaTypoid, MaTepuallaMH NepUOJUYecKuX wu3faHuii u MHTepHera sBisercs Hambosee
3¢ (PeKTUBHBIM METOJOM IMOJIYYCHUS JIONOJHUTENbHBIX 3HAHWM, TIO03BOJSET 3HAYUTEIHHO
aKTUBU3UPOBATh IMpoIlecC OBIaAeHUs uH(pOpMalmen, crnocodbcTByeT Oonee TIIyOOKOMY
YCBOCHHUIO U3y4aeMOro MaTepuarna.

PexoMengauuu mo padore ¢ JuTEPaATYPOI.

Paboty ¢ nurepatypoit nenecooOpa3HO HayaTh C W3y4YeHHUs OOMMX paboT Mo Teme, a
TaKXe y4eOHHMKOB U y4eOHBIX mocoOuii. Jlanee pekoMeHayeTcs NepeiTH K aHainu3y MoHorpaduit
U CTaTeil, paccCMaTpUBaIOLIUX OTAENIbHBIE AcIeKThl MpoOJeM, U3ydaeMblX B paMKax Kypca, a
Takke O(QUIHMATbHBIX  MaTEpUAIOB W HEONMYOJMKOBAHHBIX  JOKYMEHTOB  (Hay4dHO-
UCClIeIoBaTeNbCKUe paboThl, AUCCEPTALIMH), B KOTOPBIX MOTYT COJIEP>KaThCs OCHOBHBIE BOIIPOCHI
U3y4aeMOi MPOOIIEMBI.

Paboty ¢ uctouHnkamMu Ha/l0 HAYUHATH C O3HAKOMHUTEIBLHOTO YTEHHS, T.€. IPOCMOTPETh
TEKCT, BBIIEJSAS €r0 CTPYKTypHbIE €QuHMIBL. IIpu 03HaKOMHUTENBHOM UYTEHUHU 3aKJIaJKaMu
OTMEYAIOTCS T€ CTPAHMIIBI, KOTOPBIE TPEOYIOT O0JIee BHUMATEIHHOTO U3YUECHHUS.

B 3aBHCHMOCTH OT pe3ynbTaToOB O3HAKOMHTEIHHOTO UTCHHS BBIOMpPAETCS NalbHEHIINi
crocod paboTel ¢ ucTOYHMKOM. Ecim s pasperneHusi MOCTaBICHHOW 3aladuu TpedyeTcs
M3Y4YE€HHE HEKOTOPBIX (parMEHTOB TEKCTA, TO UCIOJB3YETCSI METOJ BbIOOpOUHOro ureHus. Eciun
B KHUT€ HET MOJPOOHOI0 OTJIaBIEHUS, CIeyeT 0OpaTUTh BHUMAHUE YUCHHUKA HA MPEAMETHBIE U
MMEHHBIE yKa3aTelH.

N30pannbie hparMeHThl UK BECh TEKCT (€CIIM OH IIEIMKOM MMEET OTHOIIEHHE K TeMe)
TpeOyIOT BAYMUYHBOI0, HETOPOIIMBOI'O YTEHHUS C «MBICIIEHHOH NpopaboTKoii» Marepuaina. Takoe
YTeHHUE TMPEANoiaracT BbIIEJICHHE: 1) TJIABHOTO B TEKCTE; 2) OCHOBHBIX apryMeHTOB; 3)
BbIBOZIOB. Oc000€ BHUMaHUE CIIeyeT OOpaTHTh Ha TO, BHITEKAET TE3UC U3 apIYMEHTOB MJIH HET.

HeoOxomuMo Takke NpoaHATM3UpPOBaTh, KaKUE W3 YTBEPXKIACHHM aBTOpa HOCAT
poOJIeMaTUYHBIH, TUITOTETHYECKUH XapaKTep, U YIOBUTH CKPBITHIE BOIIPOCHI.

[ToHATHO, YTO yMeHHE TaKUM 00pa3oM paboTaTh ¢ TEKCTOM MPUXOIUT AAJIEKO HE Cpazy.
Hannyumnii cnoco® HayduThbCsl BBLAENATH IJIaBHOE B TEKCTE, YJIaBIMBaTh MPOOIEeMaTHUHBIN
XapakTep YTBEpXKJEHUH, 1aBaTh OLIEHKY aBTOPCKOM MO3UIUH — 3TO CPaBHUTEIBHOE YTEHHE, B
X0Jle KOTOporo Bel 3HaKOMUTECH C pa3IMYHBIMU MHEHMSIMH IO OJIHOMY M TOMY K€ BOIIPOCY,
CPaBHMBAc€TE€ BECOMOCTb M JIOKA3aTEIbHOCTh apryMEHTOB CTOPOH M [EJaeTe BBIBOJ O
HauOoJbIIel yOeTUTETbHOCTH TOW UITH MHOM TTO3HITHH.

Ecnu B nuteparype BcTpeyaroTcs pa3Hble TOUKM 3PEHHUS MO TOMY WJIM MHOMY BOMpPOCY
U3-32 CJOXHOCTH MPOMIETIIMX COOBITUH M TNPAaBOBBIX SIBJICHHWM, HENb3s MX OTBEprarb, He
pasoOpaBmch. [Ipn HamuuuM pacxoXkJIEHUH MEXAYy aBTOpaMH HEOoOXOAMMO HaWTH
PALMOHATILHOE 3€pHO Y KaXJO0r0 M3 HUX, YTO MO3BOJUT INIYO’Ke€ YCBOUTH MpPEIMET U3YYEHHUS U
0osiee KPUTHUYHO OLIEHUBATh U3y4aeMble BOMPOCHI. 3HAKOMSICh C 0COOBIMM MO3HULIUSAMHU aBTOPOB,
HY>KHO OTIPEEIATh UX CXOXKHUE CYXKIACHUSI, apIYMEHTBI, BBIBO/IbI, @ 3aT€M CPABHUBATH UX MEXIY
co0OM M MPUMEHSATH U3 HUX Ty, KOTOpas Ooyiee yoeauTeabHa.

Cnenytoum 3TanoM pabOThl € JUTEPAaTypHBIMM HMCTOYHHMKAMH SIBJISIETCS CO3/IaHUE
KOHCIIEKTOB, (PUKCHUPYIOIIMX OCHOBHBIE TE3UCHI U APTyMEHTHI.

Taxum o6pazom, mpu paboTe ¢ UICTOUHUKAMU U JINTEPATYPOIl BAXKHO YMETh!

—  CONOCTaBJIATh, CpaBHHUBATh, KJIacCU(UIUPOBATh, TIPYNIUPOBATh, CHCTEMATU3HPOBATH
UH(OPMAIIMIO B COOTBETCTBHH C OIpeIesIeHHON yueOHO! 3a1aueii;

—  0000mmaTe MOy4eHHYIO HH(GOPMAITUIO, OTICHUBATH MTPOCIYIIAHHOE U TPOYNTAHHOE;

—  (uKcHpOBaTh OCHOBHOE COJEp>KaHUE COOOIIEHUI; GOpMYyIUpPOBaTh, YCTHO M NMHUCHMEHHO,
OCHOBHYIO HJICI0 COOOIIEHHUS; COCTABIIATH IIaH, (POPMYITHPOBATH TE3UCHI;

— TOTOBHTb U MPE3EHTOBATH Pa3BEPHYThIE COOOIIEHNS TUIIA TOKIa1a;

— paboTath B pa3HbIX peXUMax (MHAUBUAYAIbHO, B Mape, B IPYIIE), B3AUMOACHCTBYS IPYT C
ApYToMm;

—  TI0JIb30BAaThCs pedepaTUBHBIMU U CIIPABOYHBIMU MaTEpUAIaMU;



—  KOHTPOJHMPOBATh CBOU JCHCTBUS U ACUCTBHUS CBOUX TOBapHIel, OOBEKTUBHO OIICHHWBATH
CBOH JICHCTBHS;

— o0Opamarbes 3a MOMOIIBIO, IOMOJHUTEIBHBIMU PA3bsICHEHUSMH K MPENO0IaBaTeNto, IPyruM
00yyJarommmcs;

—  TOJB30BaThCs JIMHTBUCTHYECKOW MJIM KOHTEKCTYaJbHOM JOTaJKOM, CIOBAPSAMHU Pa3IUIHOTO
XapakTepa, pas3IMYHOTO pOJia IOJACKa3KaMH, OMOpaMH B TEKCTe (KJIIOYEBBIE CIIOBA,
CTPYKTypa TeKCTa, MpeaBapsromas nuhopManus u jap.);

—  HCIMOJB30BaTh INPH TOBOPEHHH M THUChME Tepudpa3, CHHOHMMHYHBIC CPEICTBA, CJIOBA-
OTMCaHUs OOIIMX TOHSITHH, pa3bsICHEHUS, IPUMEPHI, TOJIKOBAHHSI, «CIIOBOTBOPYECTBOY;

—  TOBTOPSATH WK NiepedpasupoBaTh PEIUIHKY cOOSCETHUKA B MTOATBEPKICHUN TOHUMAHUS €r0
BBICKA3bIBaHUS UJIU BOIPOCA;

—  00paTHUTHCH 3a MMOMOIIBIO K COOECETHUKY (YTOUYHUTD BOIIPOC, MIEPECIIPOCHUTD H JIp.);

—  HCIOJB30BaTh MUMHKY, JKECThI (BOOOIIE M B TE€X CIIydasX, KOTJa S3BIKOBBIX CPEACTB HE
XBaTaeT ISl BRIPAKEHUS TE€X WJIM UHBIX KOMMYHUKATUBHBIX HAMEPECHHI).

IloaroTroBKa K MPOMeKYTOYHOM aTTECTAIINH.
[Ipu moAroTOBKE K MPOMEXKYTOUHOM aTTECTAIIUH 1[E€JIECO00pa3HO:

—  BHUMAaTEJIbHO M3y4YUTh M€PEUEHb BOIPOCOB U OMPEACIUTh, B KAKMX UCTOYHHUKAX HAXOMIATCS
CBeIeHMS, HEOOXOMMMEIE JJIs1 OTBETA HAa HUX;

—  BHUMAaTEJIbHO MPOYUTATH PEKOMEHIOBAHHYIO JTUTEPATYPY;

—  COCTaBUTb KPATKWE KOHCIIEKThI OTBETOB (TUIAHBI OTBETOB).

8. IlepeueHb HHGPOPMAIUMOHHBLIX TEXHOJOIHii, HCIOJb3yeMbIX MNPH OCYIIEeCTBJIEHHH
00pa30BaTeJIbLHOIO MpoIecca Mo THCIUILIHHE.

8.1 Ilepeuyenb HHPOPMALMOHHBIX TEXHOJIOIHH.

— IIpoBepka nomMamHUX 3aJaHUN M KOHCYJIBTUPOBAaHUE IIOCPEACTBOM JJIEKTPOHHOMN
ITOYTBHI.

— Hcnionb30BaHue 2IEKTPOHHBIX IIPE3EHTALUI IIPU IIPOBECHUN 3aHATHH.

8.2 IlepeyeHb HEOOXOAMMOTI0 IPOrPAMMHOIO 00eCTIeYeHHUSI.
1. ABBY FineReader 9.0 Corporate Edition, 'ocynapcrBennsiiikonTpakt Nel3-OK/2008- 1
2. WIinRAR, T'ocynapctBennsiit koHTpakT Nel3- OK/2008-3
3. MicrosoftWindowsXP. I'ocynapctBenHbiit konTpakT Nel3-OK/2008-3
4. MicrosoftWindowsOffice2003 Pro, T'ocynapctBennbiii konTpakt Nel3-OK/2008- 3(Homep
nurensun - 43725353)
5. Koncynptant Ilmtoc. Jlorosop N 177/948 ot 18.05.2000

8.3 IlepeyeHb HH(POPMALMOHHBIX CIIPABOYHBIX CHCTEM:

YHuBepcuTerckas uH(pOpMalMOHHAs cucreMa http://www.uisrussia.msu.ru
POCCHUS (YUC POCCHSA)

CnpaBouHo-nipaBoBas cucrema «KoncynsranT [lnroc» www.consultant.ru
®denepalibHas TOCYIapCTBEHHAS HHPOPMAITMOHHAS http://xn—90ax2c.xn--plai/

cuctema «HarronanbpHast 3JeKTpOHHAsT OUOTHOTEKA»
[Ha 6a3e Poccuiickoii rocyapcTBEHHON OMOINOTEKH |

DNEeKTPOHHO-OMOIMOTeUHas! CUCTeMa http://biblioclub.ru
«YuuBepcuterckas onommorexka ONLINE»

DNeKTPOHHO-O0MOIMoTeuHas cuctema «JIauby» http://e.lanbook.com
DNeKTPOHHO-0MOIMoTeuHas cucrema «tOpaiT» https://www.biblio-online.ru
Scopus : MmexxayHapoaHas pedepaTuBHas U https://www.scopus.com/search/for
crpaBoyHas 6a3a JaHHBIX [UTHPOBAHHUS m.uri?display=basic.

peLEeH3UpPYEMOI1 JINTEpaTyphl


http://www.consultant.ru/
http://xn—90ax2c.рф/
http://biblioclub.ru/
http://e.lanbook.com/

Web of Sciense (WoS,

ISIT)

MEXKTYHapOIHAS

aHaJIUMTHYECKas Oasza JaHHbIX HAYYHOI'O HUTUPOBAHUA

ba3el nagaeix «ct Beroy»

9. MaTepI/IaJILHO-TeXHI/I‘leCKaH

0a3a,

00pa30BaTeJILHOIO MpoIecca Mo THCIHILIHHE.

Heo0XoauMas

http://webofknowledge.com.

http://dlib.eastview.com.

AJIsA OCYIIECTBJICHUA

[omerenune 1uist XpaHeHUs 1
MIPOPUIAKTHIECKOTO 00CITy)KHUBaHUS
y4eOHOT0 000pyIOBaHHS

ITomemenne Ne 105
353900
KpacHonapckuii kpaif,

r. HoBopoccuiick,
yi1. Kommynuctuueckast nom Ne 36

Yuenuueckue CTOJIbI, CTYJIbA,
CTCIIJIaXXKU

He tpebyetcs

yaeOHast ayJUTOpUS Il TPOBEACHUS
3aHATHUH JEKIIMOHHOTO TUIIA,
yueOHas ayJUTOpUH JIs
MIPOBEACHUS 3aHATUI CEMHUHAPCKOTO
TUNA;
ydeOHast ay JTUTOPHS TPYIIIOBBIX U
HMHAWBUIYaJIbHBIX KOHCYIbTALHH;
yueOHast ayAUTOPHH JUIS
MPOBEACHUS TEKYIETO KOHTPOIIS U
IIPOMEXKYTOUYHOM aTTeCTalUHU.

YuebHas ayguropust Ne 201
353900
Kpacnonmapckwuii kpaid,

r. HoBopoccuiick,
yi1. Kommynuctuueckas 1om Ne 36

Ob6opynoBanue:
MYJIbTUMEIUIHBIN IIPOEKTOP,
9KpaH, HOYTOYK, yueOHast
Meberb, 10cKa yaeOHasl,
y4eOHO-HAITISIIHBIE TI0COOHS
(Temarudeckue
WLTIOCTPAIMH), PE3SHTAI[IN
Ha AIIEKTPOHHOM HOCHTEIE,
CILTUT-CUCTEMA

WinRAR, I'ocynapcreennsiii koHTpakT Nel3-
OK/2008-3;

MicrosoftWindows XP, I'ocynapcTBeHHbII
koHTpakT Nel13-OK/2008-3;
MicrosoftWindowsOffice 2003 Pro,
Tocynapcreennsiir kKoHTpakT Nel3-OK/2008-
3 (Homep nuriensuu - 43725353);
Koncynerant [Tnroc, [Jorosop Nel77/948 ot
18.05.2000

yaeOHast ay JUTOPHS IS IPOBEICHUS
3aHATHUI JEKIMOHHOTO TUMA;
yueOHast ayAUTOPHH JUIs
MPOBEACHUS 3aHATUI CEMUHAPCKOrO
TUNA;
yueOHas ayJUTOPHUS TPYIIIOBBIX U
HMHAWBUIYaIbHBIX KOHCYJIBTAIH;
yaeOHas ayJUTOPUH JUIS
MIPOBEACHUS TEKYIIETO KOHTPOJIS U
IIPOMEXYTOUYHOM aTTECTALUHU.

YuebHas aynutopust Ne 202
353900
Kpacnomapckuii kpait,

r. HoBopoccuiick,
yi1. Kommynuctuueckast jom Ne 36

O6opynoBaHue:
MYJAbTUMEIUIHBINA TPOEKTOP,
9KpaH, HOYTOYK, ydeOHas
Mebenb, JocKa yaeOHas,
y9e0HO-HATIIATHBIC TI0COOMS
(Temarnueckue
WJLTIOCTPAIINH ), IPE3eHTAINH
Ha DJICKTPOHHOM HOCHTEIIE,
CIUTUT-CUCTEMA

WinRAR, I'ocynapcrBenHsIit koHTpakT Nel3-
OK/2008-3;

MicrosoftWindows XP, 'ocymapcTBeHHBIH
koHTpakT Nel3-OK/2008-3;
MicrosoftWindowsOffice 2003 Pro,
TNocynapcrBenHblit konTpakT Nel3-OK/2008-
3 (Homep muniensuu - 43725353);
Kouncynprant ITitoc, JJoroBop Nel77/948 ot
18.05.2000

yueOHast ay IMTOPHsL ISl IPOBEICHUSI
3aHSTHI JIEKIIMOHHOTO THIIA;
yaeOHas ayJUTOPUH IS
MPOBECHUSI 3aHITUH CEMHHAPCKOTO
THUIIA;
yueOHast ay JTUTOPHS TPYIIOBBIX U
WHJIMBHUYaJIbHBIX KOHCYJIBTalNi;
yueOHast ayAUTOPUH JUIs
NPOBEIEHUS TEKYILEr0 KOHTPOJIS U
POME)XYTOYHOH aTTeCTalMu.

O6opynoBaHue:
MYJIBTUMEIUIHBIN IPOEKTOP,
9KpaH, MOHOOJIOK, CKaHep,
yaeOHast Mebenb, TocKa
yaeOHasi, yaeOHO-HATIIS THBIE
nmocoOust (TeMaTHIecKue
WUTIOCTPAIH), PE3CHTALUU
HA IEKTPOHHOM HOCHUTEIIE,
CILTUT-CUCTEMA

WinRAR, I'ocynapcrBenHsIit KoHTpakT Nel3-
OK/2008-3;

MicrosoftWindows XP, T'ocynapcTBeHHBIM
koHTpakT Nel3-OK/2008-3;
MicrosoftWindowsOffice 2003 Pro,
Tlocynapcteenssii kKoHTpakT Nel3-OK/2008-
3 (Homep nuriensuu - 43725353);
Koncynerant [Tnroc, [Jorosop Nel77/948 ot
18.05.2000




Yuebnas aymutopus Ne 203
353900
Kpacnonapckuii kpaii,

r. HoBopoccwuiick,
yi. Kommyructrdeckast jom Ne 36

Ilomemenne JUIL XpaHCHUS U
HpO(l)I/IJ'IaKTI/I‘IeCKOFO O6CJ'Iy)KI/IBaHI/I51

Y4eHUYeCKHe CTOIBI, CTYIbS,
CTEJIIAXKH, CEPBEP, BHIXO B

WinRAR, I'ocynapcrBennsIit koHTpakT Nel3-
OK/2008-3;

3aHATHH JICKIMOHHOTO THIIA;
yueOHas ayUuTOPUH TS
NPOBENICHUS 3aHATHI CEMUHAPCKOTO
THUIIA;
yueOHast ayAUTOPHUs TPYIIIOBBIX U
WHJIMBHUYalIbHBIX KOHCYJIbTALUI;
yueOHas ayJJUTOPUH JIs
MPOBEICHUS TEKYIEr0 KOHTPOJIS 1
HNPOMEXYTOYHOU aTTECTaLlUH.

YueOnHas ayguropus Ne 205
353900
Kpacnonapckuit kpaii,

r. HoBopoccwiick,
yi. Kommynuctudeckast iom Ne 36

MYJABTUMEIUIHBINA TPOEKTOP,
9KpaH, HOYTOYK, yueOHas
Mebenb, JocKa yaeOHas,
y4ueOHO-HaITISAHBIE TIOCOOMS
(Temarngeckue
WUTIOCTPAIUH ), TPE3EHTAIIUN
Ha 2JIeKTPOHHOM HOCHTETIE,
CIUTUT-CHCTEMA

y4eOHOro 000pyIOBaHuUs HUHTEPHET MicrosoftWindows XP, T'ocynapcTBeHHbI#
koHTpakT Nel3-OK/2008-3;
IMomeenne Ne 204 MicrosoftWindowsOffice 2003 Pro,
353900 lNocynapcrBenHslit konTpakT Nel3-OK/2008-
KpacHonapckuii kpait, 3 (Homep nuuensun - 43725353);
r. HoBopoccwuiick, Koncynerant [Tnroc, [lorosop Nel77/948 ot
yi. Kommyructrdeckast jom Ne 36 18.05.2000
yaeOHast ayqUTOPHS IS TPOBEACHUS O6opynoBanwue: WInRAR, T'ocynapcrBenHnsiii koHTpakT Nel3-

OK/2008-3;

MicrosoftWindows XP, 'ocymapcTBeHHBIH
koHTpakT Nel3-OK/2008-3;
MicrosoftWindowsOffice 2003 Pro,
TocynapcrBenHslit konTpakT Nel3-OK/2008-
3 (Homep muriensuu - 43725353);
Koncynprant I[lintoc, JJoroBop Nel177/948 ot
18.05.2000

yueOHast ay IUTOPHs ISl IPOBEICHUSI
3aHATHI JIEKIIMOHHOTO THIIA;
yaeOHas ayJUTOPUH JUIS
MPOBEICHUS 3aHITUH CEMHHAPCKOTO
THUIIA;
yueOHas ayIUTOPUsI TPYIIIOBBIX U
WHJHMBUYAIbHBIX KOHCYJIBTALINI;
y4deOHas ay IUTOPHUH JUIs
NPOBENICHUSI TEKYLIEro KOHTPOJIS 1
NPOMEXYTOYHOM aTTeCTallny;

Vuebnas aymutopus Ne 301
353900
KpacHonapckuii kpaii,

r. HoBopoccuiick,
yi1. Kommynuctuaeckas mom Ne 36

O6opynoBaHue:
MYJIBTUMEAUUHBII IPOEKTOD,
9KpaH, NEPCOHAIbHbIN
KOMITBIOTED, yueOHast Meberb,
Jlocka yueOHas, yueOHO-
HaATJIIHBIC TTOCOOHS
(Temarudeckue
WUTIOCTPAIHH), PE3CHTAUT
HA JIEKTPOHHOM HOCHUTETIE,
BBIXOJI B MHTEPHET, CIUTHT-
cucreMa

WinRAR, I'ocynapcreennsiii koHTpakT Nel3-
OK/2008-3;

MicrosoftWindows XP, I'ocynapcTBeHHbII
koHTpakT Nel13-OK/2008-3;
MicrosoftWindowsOffice 2003 Pro,
Tocynapcreennsiil kKoHTpakT Nel3-OK/2008-
3 (Homep nunensuu - 43725353);
Koncynerant [Tnroc, [Jorosop Nel77/948 ot
18.05.2000

yueOHast ay JUTOPHS Ul IPOBEIAECHUS
3aHATHI JEKIMOHHOTO THIIA;
yueOHast ayAUTOPHH JUIs
MPOBEAEHUS 3aHATUI CEMUHAPCKOrO
THUIIA;
ydeOHast ayAUTOpHUs TPYIIIOBBIX U
WMHIMBUIYaIbHBIX KOHCYJIBTAIUI;
yueOHast ayAUTOPHH IS
MPOBEICHUS TEKYILETO KOHTPOJIS U
MIPOMEXXYTOUHOH aTTECTAINH;

O6opynoBaHue:
MYJIbTUMEIUIHBINA TPOEKTOP,
9KpaH, NepCOHAIbHBINA
KOMIIBIOTED, TEJIEBHU30P,
BU/IEOMarHuTO(OH; yueOHast
Me0enb, Tocka yueOHas,
y4ueOHO-HAITIS AHBIE TI0COOMS
(Temarudeckue
WLTIOCTPAIHH), PE3CHTAINT
HAa JIEKTPOHHOM HOCHUTETIE,

WinRAR, I'ocynapcrBennsiii koHTpakT Nel3-
OK/2008-3;

MicrosoftWindows XP, I'ocynapcTBeHHbI#
koHTpakT Nel3-OK/2008-3;
MicrosoftWindowsOffice 2003 Pro,
lNocynapcrBenHslii konTpakT Nel3-OK/2008-
3 (Homep muriensuu - 43725353);
KonucynbranT [Tmoc, JloroBop Nel77/948 ot
18.05.2000




Yuebnas aymutopus Ne 303
353900
Kpacnonapckuii kpaii,

r. HoBopoccwuiick,
yi. Kommyructrdeckast jom Ne 36

CIUTMT-CUCTCMA

YueOnas aynuropus ajas
CaMOCTOAITE/ILHOMH padoThl, C
pabouyrMu MecTamu,
OCHAII[CHHBIMH KOMITBIOTEPHON
TEXHHUKOH C TIOJKIIOUYEHNEM K CETH
«VHTEepHeT» N 0becnedyeHneM
HEOTPaHUYEHHOT'0 IOCTYIa B
3JEKTPOHHYI0 HHPOPMAINOHHO-
00pa30BaTENBHYIO CpEdy
OpTaHU3AINH TS KaKJ0T0
00yJaromerocs, B COOTBETCTBUH C
00BEMOM H3Y9aeMBIX TUCIIHIUIHH
VYuebnHas ayauropus Ne 309
353922
KpacHonapckuii kpai,

r. HoBopoccuiick,
yi. Kommynuctuueckas 1om Ne 36

[lepcoHanbHbIE KOMIIBIOTEPHI,
BBIXOJ B IHTEpHET,
YUEHHUECKHUE CTOJIbI, CTYJIb,
KHUDKHBIH TIKad

WinRAR, I'ocynapcrBennsIit koHTpakT Nel3-
OK/2008-3

MicrosoftWindows XP, T'ocynapcTBeHHbI#
koHTpakT Nel3-OK/2008-3
MicrosoftwWindowsOffice 2003 Pro,
lNocynapcrBenHslit konTpakT Nel3-OK/2008-
3 (Homep nuriensuu - 43725353)
Koncynerant [Tnroc, [lorosop Nel77/948 ot
18.05.2000

yueOHas ayAuTOpHs I
MIPOBEACHUS
3aHATUH JEKIIMOHHOTO TUIIA;
ydeOHast ay JUTOPHS IS
MIPOBEACHUS
3aHATUI CEMHUHAPCKOr0 THIA;
yueOHast ayJUTOPHS TEKYILETO
KOHTPOJIS U IPOMEXKYTOUHOMI
aTTecTaluu;
yueOHas ayUTOPHUS TPYIIIOBBIX U
HUHMBUIYaNbHBIX;
KOHCYJIbTallui

Aynautopust Ne 402
353900
Kpacnonapckuit kpaii,
r. HoBopoccwiick,
yi. Kommynuctuyeckas Ne 36

O0opynoBaHue: A10CKa
ayJUTOpHasl, y4eOHO-
HATJISHbIE TTOCOOUS
(TemaTmyeckue
WLTIOCTPALMHN), YICHUUECKHE
CTOJIBI, CTYJIbSI

He tpeGyetcs

yaeOHast ayJUTOPHS TSI TPOBEACHUS
3aHSTUH JEKIIMOHHOTO THIIA;
y4eOHbIe ayTUTOPHHN IS
IIPOBEJICHUS 3aHATUN CEMUHAPCKOTO
THUIIA;
y4eOHas ayJUTOPHUS TPYIIOBBIX U
UHAVBUIYaJIbHBIX KOHCYIbTAIHIH;
yueOHBIE ayJUTOPHH JIIS
IIPOBEJECHUS TEKYILIETO KOHTPOJIL U
IIPOMEKYTOUHON aTTeCTALUY;

VYuebnas aynutopust Ne 403
353900
KpacHonapckuii kpaii,
r. HoBopoccuiick,
yi. Kommyructrgeckas goM Ne 36

O6opynoBaHue: T0CKa
ayIUTOpHAs, YYCHUIECKHE
CTOJIbL, IEPCOHAJIBHBIN
KOMITBIOTED,
MYJIbTUMEIUIHBIN IPOEKTOP,
3KpaH JIsl IPOEKIIMOHHOU
TEXHHUKH CTYJbs,
3JIEKTPOHHBINA THP, UHAUKATOD
papunoaktuBHOCTH (PAZIEKC),
IIMHA TPaHCIOPTHAS
3JIaCTUYHAas!, HOCUJIKH
TkaHeBble MUC, KOMIUIEKT
WHJIUBUAYaJIbHOM
rpakJIaHCKOM 3aIlIUThI,
BOWCKOBOM MpuOOp
XUMHUYECKOU pa3BeaKU

WinRAR, I'ocynapcrBenHsIit KoHTpakT Nel3-
OK/2008-3;

MicrosoftWindows XP, I'ocynapcTBeHHBIH
koHTpakT Nel3-OK/2008-3;
MicrosoftWindowsOffice 2003 Pro,
Tl'ocynapcreennsii koHTpakT Nel3-OK/2008-
3 (Homep nuriensuu - 43725353);
Koncynerant [nroc, [JoroBop Nel77/948 ot
18.05.2000




yueOHast ay IUTOPHS UL IPOBEACHUS
3aHATHH JTEKINOHHOTO THIIA;
ydeOHast ayAUTOPHH [UIs
MPOBEICHUS 3aHITUH CEMHHAPCKOTO
THUIIA;
y4aeOHast ay JUTOPHS TPYIIIOBBIX U
WMHIUBHUYaJIbHBIX KOHCYIBTAalNi;
yueOHast ayAUTOPUH JUIs
IIPOBEACHUS TeKyIlel U
MPOMEKYTOUHON aTTeCTaLluH.

VYuebnas ayautopust Ne501
353922
Kpacnonapckuii kpaii,

r. HoBopoccwuiick,
yi1. I'epoeB JlecantHukoB jom Ne 87

O6opynoBaHue:
MYJABTUMEIUIHBIN IPOEKTOP,
9KpaH, IepCOHAIbHbIN
KOMIBIOTEp, yueOHas MeOeb,
Jocka yueOHasi, BEIXO B
WuTepHeT, yaeOHO-HaITIsITHbBIC
mocoOus (TeMaTHIeCKue
WILTIOCTPAIMN ), 3BYKOBBIE
KOJIOHKH, (humyapT
MarHUTHO-MapKepHbIH,
Npe3eHTalMK Ha 3JIEKTPOHHOM
HOCHTeEJE, CIUINT-CHCTeEMa

WinRAR, I'ocynapcrBennsiii konTpakt Nel3-
OK/2008-3;

MicrosoftWindows XP, I'ocymapcTBeHHBIH
koHTpakT Nel3-OK/2008-3;
MicrosoftWindowsOffice 2003 Pro,
TlocynapcrBennsiir kKoHTpakT Nel3-OK/2008-
3 (Homep nunensun - 43725353);
Koncynberant [Tnroc, JloroBop Nel77/948 ot
18.05.2000

yaeOHast ayJUTOPUS TSI TPOBEACHUS
3aHATHH JCKITHOHHOTO THIIA;
y4eOHast ayJUTOPUH IS
MIPOBEJICHUS 3aHATUH CEMHUHAPCKOTO
THIIA,
yueOHast ayJJUTOPHUS TPYIIIOBBIX U
WHIUBUAYAIbHBIX KOHCYJBTAIHI;
yueOHas ayJJUTOPUH JIs
MPOBEACHUS TEKyLIEH U
MIPOMEXYTOUYHOM aTTeCTalUH.

VYuebnas ayauropus Ne502
353922
Kpacnonapckuit kpaif,
r. HoBopoccwiick,
yi. I'epoeB lecantHrkoB oM Ne 87

ObopynoBanue:
MYJIBTUMEIUIHBIA TPOEKTOP,
9KpaH, NepCOHATbHBIN
KOMIBIOTEp, yucOHas MeOeb,
JTOCKa yucOHas1, yueOHo-
HarJIsiAHbIE TT0CO0Us
(TemaTHueckue
WTIOCTPAIINH ), TPE3CHTALUN
Ha DJIEKTPOHHOM HOCHTEE,
MarHUTHO-MapKepHas JOCKa

WinRAR, T'ocynapcrBenHsIit KoHTpakT Nol3-
OK/2008-3

MicrosoftWindows XP, 'ocymapcTBeHHBIH
koHTpakT Nel3-OK/2008-3
MicrosoftWindowsOffice 2003 Pro,
TocynapcrBenHslit konTpakT Nel3-OK/2008-
3 (Homep nunensun - 43725353)
Koncynprant I[lintoc, JJoroBop Nel177/948 ot
18.05.2000

yaeOHast ayJUTOpHUS UL TPOBEACHUS
3aHSITHHN JICKIIMOHHOT'O THUIIA,
yaeOHas ayJUTOPUH JUIS
MPOBEICHUS 3aHATUH CEMHHAPCKOTO
TUIA,
yueOHas ayJUTOPHUS TPYIIIOBBIX U
WHJIMBH/yaJIbHBIX KOHCYIBTalni;
yueOHBIE ayTUTOPHH IS
MIPOBEICHUS TEKyIIel 1
MIPOMEXXYTOYHOH aTTECTAINH;
yueOHast ay JUTOPHS JUIS
BBITIOJTHEHUA HAYYHO —
HCCIIeI0BAaTEIbCKOM paboThr,
ayIuTOpHUs KypCOBOTO
MIPOEKTHPOBAHUS (BBIIOHEHHE
KYpCOBBIX paboT).

VYuebnas aynutopus Ne 503
353922
Kpacnomapckuii kpaif.,
r. HoBopoccuiick,
yi. I'epoeB JlecanTHukoB 1oM Ne
87

O6opynoBaHue:
MYJIBTUMEAUUHBII IPOEKTOD,
9KpaH, IepCOHaIbHbIE
KOMITBIOTEPBI, ydeOHas
Me0enb, T0CKa yueOHas,
BBIXOJ B MIHTepHeT, yuebHo-
HarysIIHBIE TTOCOOUS
(Temarudeckue
WUTIOCTPALMN ), TIPUHTED,
MPE3eHTAIH Ha 3JIEKTPOHHOM
HOCHTEJE, CIUINT-CHCTeMa

WinRAR, I'ocynapcreennsiii koHTpakT Nel3-
OK/2008-3;

MicrosoftWindows XP, I'ocynapcTBeHHbII
koHTpakT Nel3-OK/2008-3;
MicrosoftWindowsOffice 2003 Pro,
TNocynapcrBenHblit konTpakT Nel3-OK/2008-
3 (Homep nuriensuu - 43725353);
Koncynprant [nroc, [loroBop Nel77/948 ot
18.05.2000

Y4eOHast aynuTopus IJis
CaMOCTOSITEIBHON paboTHI, C
pabodyrMu MecTamH,
OCHAII[CHHBIMH KOMITHIOTEPHOM

O6opynoBaHue:
[TepconanbHbIE KOMIIBIOTEPHI,
KOMIBIOTEPHBIE CTOJIBI, BEIXOJ

B llHTEpHET, yueHUYECKHE

WinRAR, I'ocynapcrBenHsIit KoHTpakT Nel3-
OK/2008-3;

MicrosoftWindows XP, I'ocynapcTBeHHBIH
koHTpakT Nel3-OK/2008-3;




TEXHHUKOU C MOAKIIOUEHHEM K CETU
«MHTEpHET» M 00ECIIEYCHIEM
HEOrPaHUYEHHOT0 IOCTYIIA B

ANEKTPOHHYIO HH(POPMAIOHHO-
00pa30BaTENBHYIO CPEdy
OpraHHU3al|y JJIsI KaXkK0r0

00yJaromerocsi, B COOTBETCTBUH C

00BEMOM H3Y4aeMBIX TUCIIMILIHH

VYuebnas ayautopus Ne 504
353922
Kpacnomapckuii kpai,
r. HoBopoccuiick,
yi. I'epoeB JlecanTHrkoB 1om Ne 87

CTOJIBI, CTYJIbsI, KHUKHBIC
CTEHBI

MicrosoftWindowsOffice 2003 Pro,
T'ocynapcrBennsiii KoHTpakT Nel3-OK/2008-
3 (Homep nunensun - 43725353);
Koncynerant [Tnroc, [lorosop Nel77/948 ot
18.05.2000

yaeOHast ay U TOPHS I IPOBEIACHUS
3aHATHUH JEKIIMOHHOTO THIA;
yueOHast ayAUTOPHH JUIS
MPOBEACHUS 3aHATUI CEMUHAPCKOrO
TUINA;
y4deOHast ayAUTOpUS TPYNIOBBIX U
MHJUBUAYaAIbHBIX KOHCYJIbTALUY;
yuebHas ayJUTOpUH IS
MPOBEACHUS TEKyLIEH U
IIPOMEXKYTOUYHOM aTTeCTalUHU.

VYuebHas ayguropus NeS05
353922
Kpacnonapckuii kpaif,
r. HoBopoccuiick,
yi. I'epoeB [lecanTHukOB 10M Ne
87

ObopynoBanue:
MYJIbTUMEIUIHBINA IPOEKTOP,
9KpaH, NepCOHATbHBIN
KOMIIBIOTEp, yucOHas MeOeb,
Jocka yueOHasi, yaeOHO-
HarJIsIHbIE TT0COOns
(TemaTHueckue
WIUTIOCTPAINH ), CKaHeD,
(unuapT MarHUTHO-
MapKepHbIH, IPE3eHTalUU Ha
3JIEKTPOHHOM HOCHTEJIe

WinRAR, I'ocynapcrBennsrit koHTpakT Nel3-
OK/2008-3

MicrosoftWindows XP, 'ocymapcTBeHHBIH
MicrosoftWindowsOffice 2003 Pro,
TocynapcreenHnsiir kKoHTpakT Nel3-OK/2008-
3 (Homep nunensun - 43725353)
Koncynpbrant Ilitoc, JloroBop Ne177/948 ot
18.05.2000

yaeOHas ay AMTOPUS IS IPOBEICHHS
3aHATHI JIEKIIMOHHOTO THIIA;
yaeOHas ayJUTOPUH JUIS
MPOBEICHUS 3aHATUH CEMHHAPCKOTO
THUIIA;
yueOHast ayAUTOPHUs TPYIIIOBBIX U
WHJIMBH/YaJIbHBIX KOHCYJIBTAIIN;
ydeOHas ay IUTOPHUH JUIs
NPOBENICHNUS TEKyLIEH 1
HNPOMEXYTOYHOU aTTECTALIUH.

VYuebnas ayquropust Ne506
353922
KpacHonapckuii kpaii,
r. HoBopoccuiick,
yi. I'epoe JlecantrkoB gom No
87

ObopynoBaHue: TEICBU30p,
HOYTOYK, yaeOHast Mmeberb,
Jlocka yueOHas, yueOHO-
HaIJISAIHBIE TOCO0OUS
(Temarnueckue
WITIOCTPAIUN), MAaTHUTHO-
MapKepHasi 10CKa

WinRAR, I'ocynapcrBenHsIit koHTpakT Nel3-
OK/2008-3;

MicrosoftWindows XP, T'ocynapcTBeHHbI#
koHTpakT Nel13-OK/2008-3;
MicrosoftWindowsOffice 2003 Pro,
TNocynapcrBenHblit konTpakT Nel3-OK/2008-
3 (Homep muniensuu - 43725353);
Koncynerant [Tnroc, [JoroBop Nel77/948 ot
18.05.2000

yaeOHast ay TuTOPUS ISl IPOBEACHHUS
3aHSTHH JEKITMOHHOTO THIIA;
y4eOHast ayJJUTOPUH IS
MIPOBEJICHUS 3aHATUI CEMUHAPCKOTO
THUIIA;
yueOHasl ayJUTOPHUS TPYIIOBBIX H
MHIUBUAYATbHBIX KOHCYJIbTALUH;
y4eOHast ayJJUTOPUH IS
MPOBEJEHUS TEKYIIEH U
MMPOMEKYTOUHOM aTTeCTalluH,
y4eOHas ay TUTOpus s
CaMOCTOSITEIEHOHM pa0oThI, yaeOHast
ayJIUTOpUs 1Jis BBIIOJHEHHSI HAYYHO

O6opynoBaHue:
MYJIbTUMEIUIHBINA IPOEKTOP,
9KpaH, IepCOHAIIbHBIE
KOMITBIOTEPEI, ydeOHas
Mme0enb, 1ocka yueOHas,
BBEIX0A B MIHTEpHET, yyeOHO-
HarJIsAHbIE TT0CO0us
(Temaruyeckue
WIITIOCTpaun), QiaumaapT
MarHUTHO-MapKepHBIN, BeO-
KaMepa, 3ByKOBBIE KOJIOHKH,
MPUHTED, CINIUT-CUCTEMA,
IIPE3CHTALMH HA DIEKTPOHHOM

WinRAR, I'ocynapcrBenHsIit KoHTpakT Nel3-
OK/2008-3;

MicrosoftWindows XP, ['ocynapcTBeHHBII
koHTpakT Nel3-OK/2008-3;
MicrosoftWindowsOffice 2003 Pro,
TocynapcrBennsiii kKoHTpakT Nel3-OK/2008-
3 (Homep nuriensuu - 43725353);
Koncynerant [nroc, [JoroBop Nel77/948 ot
18.05.2000




— HMCCIIeI0BaTENbCKOM paboThI;
ayIUTOPHs KYpPCOBOTO
NPOCKTUPOBaHUS (BBIOIHCHUE
KYpPCOBBIX padoT).

VYuebnas ayguropus Ne 509
353922
Kpacnomapckuii kpai,
r. HoBopoccuiick,
yi. I'epoeB JlecanTHukoB 1oM Ne
87

HOCHUTCIIC

yueOHast ay IUTOPHS I IPOBEACHUS
3aHATHUH JEKIIMOHHOTO TUIIA,;
yueOHast ayAUTOPHH UL
MPOBEICHUS 3aHITHH CEMHHAPCKOTO
THUTIA;
y4aeOHast ay JTUTOPHS TPYIIIOBBIX U
WHIUBHUYaJIbHBIX KOHCYIIBTalNi;
yueOHast ayAUTOPHH JUIS
MPOBEACHUS TEeKyLIEH U
MIPOMEKYTOUHOU aTTEeCTalluH,
yueOHas ayJJUTOPUH [
CaMOCTOATENBHOM paboThI, ydeOHast
ayJIUTOPHUS AJIS BHIIOJTHEHUS HAYYHO
— HICCIIeI0BATENBCKOM paboTHI;
ayAUTOPHUS KypPCOBOTO
MPOEKTUPOBAHUS (BBITOTHEHUE
KYpPCOBBIX padoT).

VYuebnas ayguropus Ne 510
353922
Kpacnonmapckwuii kpaid,
r. HoBopoccuiick,
yi1. I'epoeB JlecaHTHUKOB oM Ne
87

ObopynoBanue:
MYJIbTUMEIUNHBINA IPOEKTOP,
9KpaH, IepCOHAIHHBIE
KOMIIBIOTEPHI, YaeOHast
Mebenb, JocKa yaeOHas,
BEIXO B MIHTEpHET, yueOHO-
HATJISTHBIC TIOCOOMS,
(TemarHueckue
WTIOCTPAIINH), TPE3CHTALUN
Ha AJIEKTPOHHOM HOCHUTEIE
ceTeBoe 000py0BaHKE
CISCO (maprupyTHu3aTopsl,
KOMMYTaTopsl, 19-tu
JIIOMMOBEIH CETEeBOH mIKagd)
CIUTUT-CUCTEMA, CTCH]T
«Apxurekrypa [I9BM»

WinRAR, I'ocynapcTBeHHbII KOHTpakT Nel3-
OK/2008-3;

MicrosoftWindows XP, I'ocymapcTBeHHBIH
koHTpakT Nel3-OK/2008-3;
MicrosoftWindowsOffice 2003 Pro,
Tlocynapcreennsiir kKoHTpakT Nel3-OK/2008-
3 (Homep nuriensuu - 43725353);
Koncynerant [Tnroc, [lorosop Nel77/948 ot
18.05.2000

[NomenieHune st XpaHEHHS U
NpOGHIAKTHIECKOTO
00CITy)XKHBaHUsI YIEOHOTO
00opynoBaHUs

[Momemenue Ne 511
353922
Kpacnonapckuii kpaii,
r. HoBopoccuiick,
yi. I'epoeB [lecanTHukoB gom No
87

ObopynoBaHue: CTOI, MKad,
CTeJIaX, NepCOHATIBHBIN
KOMITBIOTEp, yaeOHas
Me0enb, yaeOHas, BEIXO B
Hurepner.

WInRAR, TocynapcTBeHHbIN KOHTPAKT
Nel13-OK/2008-3
WinRAR, I'ocynapcrBenHsIit koHTpakT Nel3-
OK/2008-3;
MicrosoftWindows XP, 'ocymapcTBeHHBIH
koHTpakT Nel13-OK/2008-3;
MicrosoftWindowsOffice 2003 Pro,
TlNocynapcreennsiii kKoHTpakT Nel3-OK/2008-
3 (Homep murensuu - 43725353);
Koncynerant [Tmroc, [lorosop Nel77/948 ot
18.05.2000

[Tomemenne 1uist XpaHeHUs 1
npodUIaKTHIECKOTO
o0cyXMBaHHs y4eOHOTO
000pyI0BaHUs

Iomemenne Ne 516
353922
Kpacnonapckuii kpaif,
r. HoBopoccuiick,
yi. I'epoeB [lecantHukoB gom No
87

O0opynoBaHue: CTOI, MKad,
cTeiax, yueOHas MeOeb.

He tpebyercs




[Tomemnenne st XpaHeHAS U ObopynoBanue: cTol, mKad, He tpebyercs

MPOPUIAKTHIECKOTO CTeIUIax, yueOHas MeOelb.

o0CITy>)KHBaHUS YIeOHOTO
00opynoBaHus

ITomemenne Ne 517
353922
KpacHonmapckuii kpaii,

r. HoBopoccuiick,
yi. I'epoeB JlecaHTHUKOB oM Ne

87
[Tomemnenue st XpaHeHHUs U O06opynoBanue: cto, mkad, He tpebyercs
MPOPUIAKTHIECKOTO CTeJUIax, yueOHas MeOelb.
00CITy)XKUBaHUS YIeOHOTO
00opynoBaHus

ITomerenne Ne 518
353922
KpacHonmapckuii kpaid,
r. HoBopoccuiick,
yi. I'epoeB JlecaHTHUKOB oM Ne
87

CornacHo nucemMa MuHuctepcrBa obpasoBanust U Hayku P® Ne MOH-25486 ot
21.06.2017r «O pa3paboTke aJanTUPOBAHHBIX OOpa30BATENBHBIX Mporpamm» -Pa3zpaboTka
aJIaNTUBHON IIPOrpaMMbl HEOOXO0/IMMa B CiIy4yae HaJIM4Msl B 00pa30BaTeIbHONW OpraHU3aluu XOTs
OBl OJTHOTO O0YYAIOIIETOCS ¢ OTPAaHMYEHHBIMH BO3MOXXHOCTSIMU 3/I0POBBS

Jliig 00yJaromumxcsl U3 Yuciia MHBAJIMIOB 00yUYeHHE MPOBOJIUTCS OpraHU3alueil ¢ yueToMm
O0COOCHHOCTEN WX TCUXO(MU3MUECKOTO pa3BUTHUS, HX HHIUBUIYaIbHBIX BO3MOXHOCTEH U
COCTOSIHHS 3/TOPOBBSI (Jlajiee - MHIUBUIYAIbHBIE OCOOCHHOCTH).

IIpu npoBeneHMHM OOY4YEHHUS MHBAIMJIOB OOECIEeYMBAETCS COONIOIEHUE CIIEAYIOIMINX
001mux TpeOOBaHMUIA:

-poBeIcHHe OOyuYeHUs s WHBAIMIOB B OJHOW ayJUTOPHH COBMECTHO C
00y4aromuMucs, He UMEIOIMMHU OIPaHUYEHHBIX BO3MOXHOCTEHN 3/10pOBbs, €CIH 3TO HE CO3/1aeT
TPYAHOCTEH ATl 00yUaroIuXcs;

-IIPUCYTCTBUE B AYAUTOPHH ACCHUCTEHTa (aCCHCTEHTOB), OKA3bIBAIOIIETO OOYUYAIOLTUMCS
WHBAJIUJAaM HEOOXOJUMYI0O TEXHHUYECKYI0 TIOMOIIb C YYETOM UX HWHIWBHAYAIbHBIX
ocobeHHocTel;

-TI0JIb30BaHUE HEOOXOIUMBIMHU O0YUYaIOIIMMCS HHBATHIAM TEXHUYECKUMH CPEICTBAMU C
Y4€TOM UX UHAUBUIYaIbHBIX 0COOCHHOCTEHH;

-o0ecreyeHne BO3MOXKHOCTH OeCIpensITCTBEHHOTO JoCTyrna 00y4aromuXcsi HHBATUAOB B
ayIUTOPUU, TyaleTHble M JAPyrue TIOMEUICHHs, a TakKe WX TNpeObIBaHHUA B YKa3aHHBIX
TTOMEIICHUSX;

B 3aBHCHMOCTH OT WHIMBUAYAIBHBIX OCOOCHHOCTEH OOYYaIOIIMXCS ¢ OTpaHUYECHHBIMU
BO3MOXKHOCTSIMHU 3[I0pOBbSI, OPTaHU3alMs 00eCIIeYnBaeT BBIMOIHEHHUE CIEAYIOUINX TpeOOBaHUI
MIpU IPOBE/ICHUU 3aHATUH:

a) 015 cnenvix:

-3aIaHUSI U UHBIE MaTepUalbl 0POPMIISIFOTCS penbedHO-ToOUeYHBIM IpudTOM bpaiins wn
B BHUAE OJIEKTPOHHOTO  JOKYMEHTa, JOCTYITHOTO C TIOMOIIbIO  KOMIIBIOTEpa  CO
CIEIUAIM3UPOBAHHBIM MPOTPAMMHBIM  00€CIEYeHHEeM ISl CJICTBIX, JU0O0 3a4UTHIBAIOTCS
ACCHCTEHTOM;




-MIUCHbMEHHBIE 33JIJaHUS BBITIOJTHSIOTCS OOYyJaroIUMUcS Ha Oymare penbe)HO-TOUCUHBIM
mpudTOM bpaiiist uiM Ha KOMITBIOTEPE CO CIICUATU3UPOBAHHBIM IIPOTPAMMHBIM 00ECIICYCHUEM
JUTSI CTICTIBIX, THOO HAIUKTOBBIBAIOTCS] ACCHCTEHTY;,

-PH  HEOOXOIUMOCTH OOYYaroIIUMCSl TPEAOCTABIISAETCS KOMIUICKT IHCHMEHHBIX
MPUHAJISKHOCTEH U OyMara JUisl miUchbMa pesibepHO-TOUeYHBIM MpudTOM bpaiins, KoMImbroTep
CO CHEIHATH3UPOBAHHBIM IPOTPAMMHBIM 00ECIICYCHUEM JIJISI CIICTIBIX;

0) 01151 C1AbOBUOAUUX:

-3aJIaHUS ¥ UHBIE MaTepUaIbl OPOPMIISIOTCS YBEIMYCHHBIM HIPUPTOM;

-o0ecrneynBaeTcs UHIMBHUIYaIbHOE paBHOMEpHOE ocBelienrne He menee 300 mrokc;

-IpH HEOOXOAMMOCTH OOYYAFOIIMUMCS TMPEIOCTABISCTCS YBEIMYUBAIOIIEE YCTPOICTBO,
JIOITYCKAETCs MCIOIh30BAHUE YBEIHUNBAIOIINX YCTPOUCTB, HMEIOIIUXCS Y O0yUJarONINX s,

B) JUTSI TIIYXUX U CIIA0OCIIBIMIAIINX, C TSHKEIBIMUA HAPYIICHUSIMU PEUH:

-o0ecreunBaeTcsT  HANMYKHE  3BYKOYCHIIMBAIONIEH  ammapaTrypbl  KOJJICKTHBHOTO
MOJIb30BAHUsS, TNPU HEOOXOAMMOCTH OOYYAIONIUMCS MPEIOCTABIISCTCS 3BYKOYCHUIMBAIOIIASL
anmaparypa WHIUBUIYAIBHOTO TIOJb30BaHUS;

r) Ui I C HapyIEHWSIMH ONOPHO-JABHraTeIbHOTO ammapara  (TsKEIbIMU
HAPYIICHUSMH JBUTATEIBHBIX (PYHKIHA BEPXHUX KOHEYHOCTEH WIIM OTCYTCTBUEM BEPXHUX
KOHEYHOCTEH ):

-MIACBMCHHBIC  33JaHUSl  BBIMIOJHSIOTCS  OOYYAOIIMMHCS HA  KOMIIBIOTEpE  CO
CHEIHUATH3UPOBAHHBIM IPOTPAMMHBIM 00ECIICUCHUEM WIIM HAIMKTOBBIBAIOTCS ACCHCTEHTY;

OOyvaromuiics WHBIHJI TMPU TOCTYIUICHHH TIOJaeT IMHUCHMEHHOE 3asBIICHUE O
HEOOXOJMMOCTH CO3JIaHUs Il HEro CHEHUAIbHBIX YCIOBHW IPH TPOBEICHHH OOYYCHUS C
YKa3aHUEeM OCOOCHHOCTEH ero MCHXO(pU3NYECKOTO Pa3BUTHS, WHIUBUIYATHHBIX BO3MOKHOCTEH
U COCTOSIHUS 3JI0pPOBBs (ajniee - MHIMBHIYyaJIbHbIE 0cOOEHHOCTH). K 3asBICHHIO TpUIararoTcs
JIOKYMEHTBI, MOATBEPKIAIONINE HAIMYUE Y OOYYaIOMIErocs WHIANBUAYAIBHBIX OCOOCHHOCTEH
(pu OTCYTCTBUM YKa3aHHBIX JJOKYMEHTOB B OpraHU3alINN ).



IIpunioxenne k padoyeii nporpamme qucuunInHbl « Kondaukronorns»

Hanpasnenue noaroroku: 38.03.03 YnpapieHue nepcoHaiom
Hanpasnennocts (mpoduis): YpaieHne nepcoHaiom
ITporpaMMa noAroTOBKH: MPUKJIAAHAS
®dopma 00yueHHS: 3a09Has
KBanudukamnus (creneHs) BeITyCKHHKA bakamasp

5. IlepeyeHb OCHOBHOI M JONMOJHHUTEJILHOW y4eOHOH JHTEpPaTypbl, HEOOXOAUMOI
AJISl OCBOCHUS AUCHHMILIMHBI.

5.1 OcHoBHas JiuTEepaTypa:

1. Oxpemenko, Upuna Bragumuposna. Kondaukronorus : yaeOHoe mocodue isi By30B /
H. B. Oxpemenko. - 2-¢ um3zd., nepepad. u gom. - MockBa : FOpaiir, 2019. - 154 c. -
URL:https://biblio-online.ru/viewer/konfliktologiya-438916#page/1

2. bynrtoBckas, Jlapuca JleonunoBHa. Koudmaukromorus : ydeOHOoe mocoOue ams
akagemuyeckoro OakanaBpuata / JI. JI. ByntoBckasa, C. FO. bynrtosckuii, T. B. Ilerpenko. -
Mocksa :lOpaiit, 2019. - 144 c. - URL:https://biblio-online.ru/viewer/konfliktologiya-
438316#page/1

3. JlonapeB, Anaromuii BacunseBnu. Kondumkronorus : yq4eOHUK sl aKaJeMUYECKOTO
OakamaBpuata / A. B. Jlomapes, JI. }O. 3namenckuii. - Mocksa :FOpaiit, 2019. - 290 c. -
URL:https://biblio-online.ru/viewer/konfliktologiya-433813#page/1 .

5.2/1onoJIHNTeIbHAS JIUTEpaTypa:

1. IlapkoB, ®.NU. O6mas xoudmukronorus / @.U. llapkos, B.M. Cnepanckuii ; mox
obur.pen. ®.U1. Ilapkosa ; Poccuiickas akagemusi HApOJHOTO XO34KWCTBAa U TOCYJAapPCTBEHHOMN
cnyx0pl mpu Ilpesupente Poccuiickoiri ®enepanmu. — MockBa : M3narenbcko-ToproBas
KOPIOpAaIHs «JlamkoB u K®y, 2018. — 238 C. : W1 -URL:
http://biblioclub.ru/index.php?page=book&id=495829

2. CyBopoBa, A.B. Ilcuxomorus xoHdmukta / A.B. CyBopoa, C.B.Hummrenko ;
MunuctepctBo oOpazoBaHuss u Hayku Poccuiickoit ®epepanuu, Cesepo-KaBkasckuii
denepanbubiii yHuBepcuteT. — CraBponons : CKOVY, 2018. — 105 c. : cxem., mi. —URL:
http://biblioclub.ru/index.php?page=book&id=494814

3. JleBkuH, B.E. Tpenunr kondnukronezaBucumocts / B.E. JleBkun. — Mocksa ; bepiuH :
Hupext-Memua, 2016. - 166 c. : WIL., Tab1. —-URL.:
http://biblioclub.ru/index.php?page=book&id=450205

4. l'ananuna, O.H. Texnomoruu perynupoBanusi koH@uukroB / O.H.T'ananuna ;
MunucrepcTBo 0oOpa3oBanuss U Hayku Poccun, denepanbHOe TroCydapCTBEHHOE OIOIKETHOE
oOpa3zoBarelnbHOE  yupexiaeHue Beicmiero oOpa3zoBanust  «KazaHckuii — HalMOHAIBHBIN
MCCIIEI0BATEIBCKUN TEXHOIOTMYeCKU yHuBepcuTeT». — Kaszans : M3narensctBo KHUTY, 2016.
— 136 c. : m. — URL: http://biblioclub.ru/index.php?page=book&id=500715

5. LigerkoB, B.JI. Ilcuxonorus koHduukra: oT Teopun k mpakrtuke / B.JL L[BeTkoB. —
MockBa :IOuuTH-/lana, 2015. - 183 c. : TaouI., CXEM. -URL.:
http://biblioclub.ru/index.php?page=book&id=118984

6. 3emenkoB, M.IO. Kondmukronorus / M.IO. 3enenkoB. — MockBa : M3matenbcko-
ToproBasi koprnopanus «JlamkoB u K°», 2015. — 324 c. : 1abn. — (YueOHble W3AaHUA IS
6akanaspoB). —URL: http://biblioclub.ru/index.php?page=book&id=452906

7. BanoBa, E.H. Konduukronornueckoe xoncynstupoBanue / E.H. BanoBa. —

HoBocubupck : HITY, 2012. - 151 C. -URL:
http://biblioclub.ru/index.php?page=book&id=228964
8. CepreeB, C.A. MUcropus xoHpmukromornn / C.A.Cepreee ; MUHUCTEPCTBO

obOpazoBanusi u Hayku P®, TocymapctBeHHoe oOpa3oBaTenbHOE YUpexaeHHe Briciiero
npodecCHoOHAIBHOTO  oOpa3oBaHust ~ Ka3aHCKMII  TOCYIapCTBEHHBIM  TEXHOJIOTHYECKUU
yHUBEpCUTET, NHCTUTYT 3KOHOMUKH, YIPABJIEHUSA U COLMAIBHBIX TEXHOJOrui U aAp. — Kaszans :
UsparensctBo  KHUTY, 2010. - 232 ¢ : wum, Tabm, cxem. —URL:


https://biblio-online.ru/viewer/konfliktologiya-438916#page/1
https://biblio-online.ru/viewer/konfliktologiya-438316#page/1
https://biblio-online.ru/viewer/konfliktologiya-438316#page/1
https://biblio-online.ru/viewer/konfliktologiya-433813#page/1
http://biblioclub.ru/index.php?page=book&id=495829
http://biblioclub.ru/index.php?page=book&id=494814
http://biblioclub.ru/index.php?page=book&id=450205
http://biblioclub.ru/index.php?page=book&id=500715
http://biblioclub.ru/index.php?page=book&id=118984
http://biblioclub.ru/index.php?page=book&id=452906
http://biblioclub.ru/index.php?page=book&id=228964

http://biblioclub.ru/index.php?page=book&id=259049
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I[Ipunoxenune k padoyeii mporpaMmme JUCHUNIHHBI
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8.4 Ilepeuennb npodeccHOHANBHBIX 023 JAHHBIX.

1. http://www.koapp.narod.ru/russian.ntm — Dnekrponnas Oubmnoreka ¢ouma «KOAII».
Ha caiite mpencraBieHa XyJOXKECTBEHHAs, CIpaBOYHAs, TEXHHYECKass JUTEparypa
(omeparmonHbie cucteMsbl, JokanbHble ceTH), ' OCTr, OCTs1, TY, HOpMaTHBHO-CIIpaBOYHAS
uHpOpMaIHSL.

2. DnekTpoHHbI Katanor Ky0aHCKOro rocyJapCTBEHHOTO YHUBEpCUTETa W (DuUiInaioB. —
URL: http://212.192.134.46/MegaPro/Web/Home/About.
3. http://www.rsl.ru — Pocculickasi rocynapcTBeHHass OuOnmmnoTeka (ObIBIIas OHOIHOTEKA

uM.B.W.Jlennna). Ha cailiTe MOXHO HAaWTH pa3IUYHYI0 HHQPOPMAIUIO HE TOJIBKO O (oHme
oubmuoreku PI'b, HO u o Apyrux OmbnuoTeuHsix pecypcax Poccun. J[oCcTym K 3M€KTPOHHBIM
JIOKyMEHTaM OMOIMOTEK! TUIATHBIN. Y CIIOBHS MOJIYYCHUS JOCTYIIA MIPEICTABICHBI Ha calTe.

4. http://www.gpntb.ru — I'ocynapcTBeHHass MyOJIMYHAs HAyYHO-TEXHHYECKas OMOIHOTEeKa
Poccun. IlpemocraBisiercss MOCTynm B 3JCKTPOHHBIM KaTajor Kak caMoil OWOJIMOTEKH, TaK U
Katajgoru JApyrux MOCKOBCKUX OuONIHMOTEK, BXOAAMMX B KopropatuBHyro cetb [TIHTD.
[IpenocTaBiAOTCS TaKKe IPYTHE YCIYTH, y3HATh O KOTOPBIX MOKHO Ha JJAHHOM CaWTe.

5. http://www.nlr.ru — Poccuiickas HanuoHanbHas OuOimoreka. Mmeercs moctym K
AIICKTPOHHBIM BEPCHUSAM Pa3JIMYHBIX JOKYMEHTOB.
6. http://elibrary.ru — Hayunas snekrponnas Oubnmoreka. IIpemocraBmser noctym s

3apEerruCTPUPOBABIIMXCS MOJIH30BATENCH K 3JICKTPOHHBIM BEPCHUSM 3apYOCKHBIX JKypPHAIOB IO
pa3ITUYHBIM HapaBJICHUSM HayKH. FIMEIOTCS Kak IUIaTHBIE, Tak M OecIuTaTHBIe 0a3bl JaHHBIX.

7. http://megabook.ru/ — HaubGosee monHas moaOOpKa SHIMKIONEINUYESCKUX JAHHBIX 10
TEMaM: aBTOMOOWIH, OpYKHe, JIOMAallHHE >KUBOTHBIC, 3/I0pPOBbE, KHHO, KOMIIBIOTEPHI,
KyJHHAPHUs, My3bIKa, STHKET + YHUBEPCAIbHAs SHIIUKIONC TS,

8. http://www.lib.ru — Caiir snekrponHoit Oubirnorekn Makcuma MomkoBa, caMmoit
W3BECTHOM W TmomnojHsemor. TemaTmueckud aAuana3oH wu3gaHuii mmpok. Hapsgy c¢
NPOU3BEJCHUSIMH XYyJ0KECTBEHHOW JIMTEPAaTYpbl MOXKHO IIOCMOTPETh KHUTH 10 MHOTUM
OTpacJIsiM 3HaAHUM.

9. http://diss.rsl.ru— Dnexrponnas oubmroTeka aucceprauuii Poccuiickoil rocyaapcTBeHHOM
oubmuoreku. [IpemocTaBisieTcss JOCTYN K MAacCHBY JJICKTPOHHBIX BEPCH JUCCEPTAIMid IO
Pa3TMYHBIM HaNpPaBJICHUSM HayKu. JI0CTyn orpaHUYeHHbIH 1 TIaTHRIA. Bo3aMoykHa sneKkTpoHHas
JIOCTaBKa HeoOXoauMoi Bam nucceprarum.

10.  http://www.infoliolib.info — YHuBepcurerckas snexktponHas Oubnmoreka. Ha caiite
npejicTaBlicHa ydeOHas, HaydHas, XYJIO0KECTBEHHas, CIpaBOYHAs JIUTeparypa Mo pabouuMm
porpaMMaM YHUBEPCHTETCKHUX YUEOHBIX TUCHMIUINH. OpHEHTHPOBATHCS B POHAAX OHMOIMOTEKH
MO3BOJISICT aja(aBUTHBIN KaTajior aBTOPOB, TEMATUYECKUI KAaTalor JUTEPATyphbl MO YYCOHBIM
JMCUUILIMHAM, a TaK)Ke OpUTMHAJIbHAsI MTOMCKOBAasi cUcTeMa. Takke ¢ caliTa MOXKHO BBINTH Ha
CCBUJIKU APYTUX JEKTPOHHBIX OMOIHOTEK.

11.  http://www.rsl.ru — Poccwuiickass rocynapcTBeHHas OuOnmnoreka (ObIBIIas OMOIMOTEKA
uM.B..Jlennna). Ha caiite MOXXHO HaWTH pa3nuuHyl0 WHOOpMAIMIO HE TOJbKO O (oHme
6ubmuoreku PI'b, HO u o npyrux OubmamoreuHslx pecypcax Poccum. JlocTynm K 37€KTpOHHBIM
JIOKyMEHTaM OMOIMOTEKH TJIATHBIN. Y CIIOBUS MOYYSHUS JOCTYyIa IPEICTABIICHbBI Ha CaiTe.



http://www.koapp.narod.ru/russian.htm
http://212.192.134.46/MegaPro/Web/Home/About
http://www.rsl.ru/
http://www.gpntb.ru/
http://www.nlr.ru/
http://elibrary.ru/
http://megabook.ru/
http://www.lib.ru/
http://diss.rsl.ru/
http://www.infoliolib.info/
http://www.rsl.ru/

12.  http://www.infoliolib.info — YHuBepcurerckas snexktponHas OubOmmoreka. Ha caiire
npeJcTaBicHa ydeOHas, HaydHas, XyJ0KeCTBEHHAs, CIPaBOYHAs JUTEpaTypa Mo pabouuMm
nporpaMMaM YHHBEPCUTETCKHX yueOHBIX AUCIUILUTNH. OpHEHTUPOBAThCS B (pOHIaX OMOIHOTEKH
103BOJIIET a()aBUTHBIA KATaJIOI aBTOPOB, TEMATHYCCKUU KaTaJlor JIUTEPATyphl MO YICOHBIM
JUCLUIUIMHAM, a TAK)KE€ OpUTHMHAJIbHAs NMOMCKOBas cucTeMa. TakKe ¢ caliTa MOYKHO BBIMTH Ha
CCBUIKH JAPYTUX JIECKTPOHHBIX OMOIHOTEK.

13. http://www.kulichki.com/inkwell/- UYepuunbhuma. AnpaBUTHBIH M CHCTEMATHYCCKHIA
KaTaJOr¥ PyCCKOS3BIYHBIX (DOHIOB HarOO0JIee KPYITHBIX MIEKTPOHHBIX OHOIHOTEK

14. http://www.poiskknig.ru — TlTouck 3maeKTpoHHBIX KHUT. B 0a3ze manubix Oosee 67000
3aIUCEeH.

15.  http://old.russ.ru/krug/biblio/catalogue.html — Jlyymue >IeKTpOHHBIE OHOIUOTEKH:
KaTtaJior.
16.  http://www.orc.ru/~patrikey/liblib/liblib.hntm — bubnroTeka pyccKUX 3IEKTPOHHBIX

ouOimotek. Ha caiite mpencraBieno 6osnee 90 ampecoB 351eKTpOHHBIX OuOIMoTeK. CCHUIKK
pacmpesiesieHbl 0 HeCKOIbKUM pazzenam: CoOpaHus OTACIbHBIX aBTOpOB; O0IIme OMOINOTEKY;
[Inatubie Oubnuorekun; Dantactuka, GdIHTIM; Penurus, ¢unocodus, aUTEpaTypa;
TemaTnyeckue OMOIMOTEKH.

17.  http://www.jstor.org — bubnuoreka JSTOR. ApXHMB MOJHOTEKCTOBBIX HMHOCTPAHHBIX
JKYPHAJIOB TI0 Pa3IMYHbBIM HAMPaBJICHUSIM HayKu. JlocTyn kK (hoHIaM OMOTUOTEKH IJIATHBIH.

18. http://imwerden.de/cat/modules.php? name=books — HekxommMepueckass 3JIEKTPOHHAs
oubmoreka «ImWerden». IlpencraBieHo coOpaHHe JHUTEPATypHBIX TEKCTOB JPEBHUX U
COBPEMEHHBIX, POCCUHWCKHX M WHOCTPaHHBIX aBTOPOB, a TaKKe HMX MOPTpeThl, Ouorpadwuwu,
Ooubmuorpadusi, KOMMCHTApUHU, KPUTHKA, 3BYKOBBIC (DalJibl, BOCIPOU3BOJIAIINE YTCHUE
aBTOpaMH CBOMX MpOU3BeIeHU (B popmare mp3).

19. http://www.psychology.ru/library/- bubnuoreka Psychology.Ru. Omna w3 crapeimmx
«KHIDKHBIX TIOJIOK» VHTepHeT, KOoTopas COIAEpKUT MpodeccHoHalbHYI0, y4eOHYI0, HAay4HO-
MOMYJSIPHYI0 ¥ XYAO0XXECTBCHHO-TICUXOJIOTHYSCKYIO JuTepaTypy. IlpemcraBieHsl paboThI
KJIACCUKOB rcuxonoruu, Takux kak A.P. JIypus, K.-I'. FOnr, 3. ®@peiig, F0.b. 'unnenpeiitep, u
Ap.

20. http://flogiston.ru/library — ®norucron — OubIHOTEKa MO MCHUXOJIOTWH. Matepuain
MOATOTOBJICH CTYJACHTAMH U acliMpaHTaMu Tcuxojiornueckoro gakynsrera MI'Y. [Ipeacrasiena
camas pa3Has JMTepaTrypa Mo MCUXOJOTUU — OT aBTOPCKHUX CTaTell 1O KaHOHWYECKHX TEKCTOB.
VIMeroTcss KOHCIIEKTBI, KOTOPBIE YHUTAOTCS Ha PA3IMYHBIX TICHUXOJOTHUYECKUX (HaKyIbTeTax
(«ApxuB yueOHBIX MaTEpHAIIOBY).

21. http://soc.lib.ru- Bce matepuainsl, mpeacraBieHHble Ha caite «Soc.Lib.ru — DaekTponHas
oubnuoreka — Couunonorus, [Icuxonorus, YmpaBneHue» npeaHazHAYCHbI UCKIIOYUTEIBHO IS
HAay4YHO-UCCJIEIOBATENILCKUX  TIeNie, HWHGOPMHUpPOBaHUS  OOLIECTBEHHOCTH O  HAYYHBIX
pa3paboTKax CIeNUaIiCcTOB U MPOTPECCUBHOTO Pa3BUTHS MUPOBOI TYMaHUTApHOW HAYyKU. 3/1€Ch
MOKHO HAWTH pa3HOOOpa3HbIC MaTEpUAJIBI MO COIMOJIOTHH, TICUXOJIOTHH YIIPABICHUS, a TAKXKe
JIPYTUM CMEXHBIM JUCIHUILINHAM.
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JIucr u3meHennii u qonoJiHenuni - 2019 r.
1JIs padovel mporpaMmsbl I cHUIIMHBI «KoHdumkTOI0T D)

Coneprxanre BHOCUMBIX

No BneceHnnbie u3MEHEHUS [IpuurHbI U3MEHEHU I 9
M3MEHEHUN
1 OOHoBiieHNe crucka OcCHOBHOW | OGHOBIIEHHE C yUETOM [Ipunoxenne k PI1J]
Y JOTIOJHUTENBHOM TuTeparypsl | TpedoBanuii ®I'OC BO
Y TIOTIOJTHEHUEM
oubmmoTeunoro Gonma
(Bxirouas DbC)
2 JloGaBrieHue repevHs
npodeccnoHaNbHBIX 0a3 TaHHBIX HET HET
(11.8.4 pabGoueii mporpaMMsl )
3 OOHOBIIEHHE ITPOTPAMMHOTO
obecrieueHrs COPOBOKICHUS HET HET
JUCITUTLTAHBI
4 O6HOBNIEHNE MaTEPHAIILHO-
TEXHUYECKOU 0a3Fkl,
HEO0OXOTUMOM ISt HET HET
OCYILIECTBIICHUS
00pa30BaTeNpHOrO MpoIiecca mo
JTUCITUTLTAHE
5 OOGHOBIICHHE COJIEPIKAHMS
MIPaKTUYECKUX (J1aOOPATOPHBIX ) HET HET
pabor
6 Oo6noBNeHNE POH/IA OIEHOYHBIX HET HET
CPEICTB
7 Oo6HoBneHne popM NpoBepKU
CaMOCTOSTEIIbHON PabOThI HET HET
00y4aromuxcs
8 OO6HOBNIEHHE NTEPEUHS BOIIPOCOB
JUI IPOBEIECHUS HET HET
MIPOMEKYTOYHOM aTTECTAUH
9 OOHOBNIEHNE TTEPEYHS TEM K HET HET
KYPCOBBIM paboTam
10 Amantanus KOMIIOHEHTOB HET
paboueit mporpaMMBbl ISt (otcyTcTBUHE HET
nuBanunos u auir OB3 koHTHHTeHTa ¢ OB3)
11 HNuoe N3MeHeHue TUTYIbHOTO
JIMCTA B CBS3U C
KoppektupoBka

peoprasnuzanuei
(MuHuCTEPCTBO HAYKH
BhIciiero oOpazoBanus PD)

TUTYJIBHOI'O JIUCTA

Bce usmenenust paboueil mporpammbl

TYMaHHUTAPHBIX TUCIHIUHH «28» utoHst 2019 r. ITporokon Ne 1

3aBeayromuii kadenpoit KaH.FOpUA.HAYK, JOIICHT

pPacCMOTpPCHBI U 0,[[O6pCHBI Ha 3aCCIaHHuHu Ka(l)e)lpbl

_I'py3unckas E.1.




PELEH3WA

Ha pabo4vyro nporpaMMy JUCHUILTHHBI «KOHMIUKTONOrUs» [Ist 3a04HOM (POPMBI
00y4eHus HanpasieHus noaroToBku 38.03.03 Ympasienue nepcoHanom,
paspaborannyio B punnaie PI'BOY BO «Kybanckuii rocy rapcTBeHHbIH

yHHUBepcuTeT» B ropoae HoBopoccuiicke

Penensupyemass pabodas mnporpamma JucHUIUIHHEBL  «KoHIUKTONIOrH»
coctaBjieHa B cooTBercTBUU ¢ PI'OC BO no HampapineHuto moarorosku 38.03.03
YripaBlieHUe MEPCOHANIOM M NpeJHa3sHa4deHa Ul o0yd4aromuxcs 3 Kypca 3a04HOM
¢dbopMbI 00yUeHUS.

CrpykTypa paboueii mporpaMMbl JUCHUIUIMHBI BKJIIOYAET BCE HEOOXOIUMBIE
KOMIIOHEHTBI: yKa3aHbl LIEJId U 33J1a4¥ OCBOEHHS JUCLUILIIMHEI, OTIPEIeIEHO €€ MECTO
B ctpykType OOII BO, nepeunciens! oOLIeKynbTypHbIe, 001IenpodheccuoHansbHble U
npodecCHOHaNbHBIE KOMIETEHINH, (GOpMHUpyeMble y OOy4arolUxcsi B pe3yJibTaTe
OCBOE€HHS JUCLHMILIMHBI, BKIIIOYEHBI pacrnpe/ieieHHe TPYA0EMKOCTH AUCLHUIUIAHGI 110
BUaM paboT, nepeueHs yueOHO-MeTOINIeCKOro 0beceueH s sl CaMOCTOSTENBHOM
paboTel  oOydJarommxcs, OLICHOYHBIE CPEICTBA IUI1 TEKYIIero KOHTPOJIs
yCHEBAEMOCTH M IIPOMEXYTOYHOW  aTTecTallMH, IepeYeHbh OCHOBHOM W
JOTIOJIHUTENILHON y4e0HOM JIUTepaTyphl, IepedyeHb pecypcoB HH(POPMALUMOHHO-
TeIeKOMMYHUKalMOHHOKW  ceTH  «MHTepHeT», nmnepeueHb  HHGMOPMALMOHHBIX
TEXHOJIOTHi, HEOOXOMUMBIX IJIs OCBOEHHs IUCLMIUIMHBL, METOMMYECKHE YKa3aHHs
I O0y4arolUXCsl, a TakXke MaTephalbHO-TeXHHYecKas 6a3a, HeoOXomumas s
OCYHIECTBIIEHUs] 00pa30BaTeILHOTO NPOolecca M0 JUCIMITIMHE.

Paboyas  mporpaMma  guCHMIUIMHBI — obecnedwBaeT  (OpPMHUpOBAHHUE
KOMIIETEHUMH B 00IacTH OpraHM3allid pabOTBl B KOJUIEKTHBE, TOJEPAHTHO
BOCIPUHHMMAsl CONMANIbHBIE, 3THUYECKME, KOH(MECCHOHANBHBIE U KYJbTYPHBIE
pasnu4Ks, croco0CcTByeT (OPMUPOBAHHIO FOTOBHOCTH K KOOTEPALUH C KOJJIEraMHt, K
pabote Ha OO pe3ybTaT.

[IpencraBnennas mporpamMma HMeeT JIOCTAaTOYHBIH  00BEM. YpOBeEHb
OoTpakeHHsi B paboueit OpOrpaMMe COBPEMEHHBIX JIOCTH)KCHHMM HAyKH,
00pa3oBaTeIbHBIE TEXHOJIOIMH COOTBETCTBYIOT KBATU(HUKAIIMOHHBIM TpeGOBaHUAM K
MOJArOTOBKE 0OaKanaBpoB M sBisfeTcs poctaTouHbiM. Coxepkanue Tem pabodeit
IporpaMMbl  COOTBETCTBYET NOTPEOHOCTSIM COBPEMEHHOIO COCTOSIHHUS OOIIECTBa,
No3BOJsieT  CHOpPMHPOBATH y  OOYYaIOIIUXCS  HEOOXOAMMBIE  KOMIIETEHIIMH.
OueHouHble CpeACTBa AOCTIDKEHUI 00yJarolmxcs B Mpolecce 0O0ydeHus! sIBISIOTCS
[OJIHBIMU U JOCTYITHBIMH.

Takum oOpasom, peneHsupyemas pabodass mOporpamMma  JUCLUIIIHHEI
«Kon¢nukronorus», coOTBETCTBYyeT TPeOOBaHHUSIM, MNPEBSBISEMBIM K pabouuM
nporpaMMaM, KOTOPBIE pealu3yloTCs B paMKax HampaBieHHus moaroroBku 38.03.03
YnpapieHue nepcoHalioM, U MOXET OBITh pEKOMEHAOBaHA JUI1 HCIOJIb30BaHUS B
y4eOHOM Ipoliecce.

Penensenr
HMupextop OO0 «ABepc» E.B. PenxkoBa



PELEH3US

Ha pabovy o MporpaMMy JUCHMILTHHE! «KOH(IUKTOIOr s
IUTsE 3a09HOM (hOpMBI 00yUeH s
HarpasjieHus noarotoBku 38.03.03 - Ympasienue nepconasom
paspabotano B ¢punuane ®I'BOY BO «Kyb6auckuit roCy1apCTBEHHBIN YHUBEPCUTET)
B ropoze HoBopoccuiicke

Ilenb  yuebnolt mucnummanel  «KoH(IHKTOMOTHSM chopMHupoBaTh Y
oOyuaronuxcs 3HaHUS, YMEHUS " HaBbIKA OOIIEeKy b TYPHBIX,
001enpodeccCHOHANBHEIX M TPOPECCHOHATBHBIX KOMIETEHIMH 110 HaIlpaBJIEHUIO
noarotoBku 38.03.03 - YpasieHue nepcoHanoM.

Pabouas nporpamma o kypcy «KoHGIUKTOIOrHsS» COCTaBIEHa HAa OCHOBAHUH
(bemepanbHOrO  rOCYyIapCTBEHHOTO — 06Pa30BATENBHOIO CTaHAAapTa  BBICIIETO
06paszoBanus 10 HanpasneHuio 38.03.03 — ynpasnenue IIEPCOHAJIOM, B COOTBETCTBUH
C Y4eOHBIM IIJIAHOM.

B paboveii nmporpaMme AUCLHUIUIMHEL IPEICTABICHEI e W 3aa49H W3y4eHUS
AUCHUIIAHBL, MECTO IUCUMIIMHBL B CTPYKType o0Opa3oBaTelbHON HpOrpaMMEL
TIepeteHb MIAHUPYEMBIX PE3YJIbTATOB O0y4EHHUs, COOTHECEHHBIX C ILTAHUPYEMBIMHU
pe3yibTaTaMu OCBOSHHUs 0Opa3OBaTeNbHOM NMPOrpaMMsbl, CTPYKTypa M COXEepIKaHHUe
AVUCIMIUTAHE! (JIEKIMOHHBIE W MPAKTHYECKHME 3aHATHS, CaMOCTOSTENbHAS paborta
CTYACHTOB), UCIIONIb3y MBI 00pa3oBaTeNbHBIE  TEXHOJOIHH, IIepeveHb
METOJIMMECKOr0 00eCIeYeH s], [IepeueHb OCHOBHON U JOMONTHUTENLHOM JTHTEPATy b,
nepedeHb HHGYOPMAIMOHHBIX TEXHONOTHH UCIONb3yeMBIX B OpPraHU3alliy y4eOHOTO
Tiponiecca, MaTepUalbHO-TeXHHYeCKass 0asza, HeOOXOAMMAs JUIS OCYIIeCTBICHHUS
00pa3oBaTeNILHOIO Mpollecca Mo AUCIUIIINHE.

TemaTuka JEKIMOHHBIX WM NPaKTHYECKUX 3aHSTHH IOJHOCTHIO pacKpbIBaeT
COZICpIKaHHUE  OOIIEKYJIBTYPHBIX, OOIIEIPOMECCHOHATBHBIX U MPOheCCHOHATBHBIX
KOMIIETEHIIMH NUCIHUILUIAHBL B COOTBETCTBHU C (helepalbHBIM TOCYNapCTBEHHBIM
00pa3oBaTeNbHBIM ~ CTAHJAPTOM  BBICHIETO  OOpa30BaHmsl 110 HarpaBJIEHUIO
noaroroBku 38.03.03 — YnpapneHue nepcoHantoM U y4eGHBIM [LIAHOM.

YkazaHHble B paboded mnporpamme aucummMHEl  «KoHMIHUKTOMOTHS
JATEPATYPHbIE HCTOYHHMKH, METOAMYECKOe U HUHGOPMAMOHHOE OOecIeueHue
COOTBETCTBYIOT COIEPKAHUIO TUCIUILTHHEI M COBPEMEHHOMY YPOBHIO 3HAHUIA.

Marepuan pykomnucu pabodeii mporpaMMbl H3IOXKEH I€TKO, ICHO H JIOCTYTIHO.

PaspaboranHas pabouyas IporpamMma, COOTBETCTBYET  HEOOXOMHMBIM
TPeOOBAHUAM U MOXET HCIIOIB30BAThCS B yU4eGHOM TIporecce.

Pernensent

Hupextop OO0 «IToptiOpCepBucy A.B.CusukoB




JIuct u3MeHeHnH K paboueli mporpamMme y4eOHON TUCIUTUINHBI

ITpuurHa U3MEeHEHUS

Coneprkanre U3MCHCHHUH

Ne
MPOTOKOJA
3acefaHus

Kadenpsl,
Jara

Pemenne
IIpaBuTenscTBa
Poccuiickoit denepaiuu mo
MIpeIyNPEXICHUIO 3aB03a U
pacmpocTpaHEHUsT  HOBOWU
KOPOHABUPYCHOM
napekmun 2019-nCoV Ha
tepputopunn Poccun u B
COOTBETCTBHUM C IIPUKa3aMHU
MunoOpraykn Poccun ot
14.03.2020 Ne 397, Ne 398,
nuchMa MunoOpHayKH
Poccun ot 10.03.2020 Ne

MH-3/584, MHCEM "
pEeKOMEHIANM

yIIpaBIICHUS
Pocnorpebnamzopa 1o

KpacHomapckomy kpaio ot
12.03.2020 Ne 23-00-07/19-
4085-2020, MIPUKA30M
peKTopa Kyol'y oT
14.03.2020 Ne 399, a Taxxke
BO HCIOJIHEHHE TMpHKa3a
pEeKTOpa yHUBEpCUTETa OT

16.03.2020 No 411,
nprKasa Kyb6anckoro
rocyIapCTBEHHOTO
YHHUBEpPCHUTETA «006
OpraHu3anuu
00pa3oBaTeIbHOM
nestensHOCTH B Kyol'Y B
YCIIOBUSIX
npeaynpexIeHNs
pacrpocTpaHeHus:  HOBOM
KOPOHABUPYCHOMI

uadekun 2019-nCoVy» ot
20 mapra 2020 r. Ne 438 .

Buectn B pabouue mporpammbl B 1. 3 «OOpa3oBaTelIbHEIC
TEXHOJIOTHMW» TPEOOBAaHUS K TMPOLESAYPE OCYIICCTBICHHUS
yaeOHOTO  TIpollecca, MNPOBEACHWIO W OpTaHH3alHid
MPOMEKYTOUHOM aTTeCTallii ¢ MPUMEHEHUEM IJIeKTPOHHOT0
00yueHust U AMCTAHIMOHHBIX o0pa3oBaTe/IbHbIX
TeXHOJIOT M.

I1.3.1 Ilpu pearuzayuu obpazosamenbHulX NPOSpamMM C

npuMenenuem  INeKMPOHHO20  00YYeHUs, OUCAHYUOHHBIX
0OPA308aMENLHBIX  MEXHONOU  MECHOM — OCYUeCMEIIeHUS.
0Opazosamenvol  OesIMeNbHOCMU — SAGISAeMC  Mecmo
Haxooicoenus opeanuzayuu, ocywecmensiroujel
0Opazosamenvhyio  OesimenvbHOCmb,  UdU  ee  Quiuala

HesasucumMo om Mecma HaxodxcOeHus obOyuarowuxcs. Bce
ooyuarowuecas u npenooasamenu Kyol'Y umerom yuemmovie
Banucu 0as docmyna x LMS, nocpedcmeom ucnonv3osanus
eOUHO020 N02UHa U Napos, obecneuusaruieco 00CmMyn Ko 6cem
KOpNoOpamusHsLM Cepeucam.

Ilpouecc 00yuenusn, yuém meKyuezo u
NPOMEIHCYMOUHO20 KOHMPONA 00YUEHUS OCYULECEIACMCA 8
DrekmponuHon ungpopmayuonno-odpazoeamenvHoil cpeoe
(BHOC) - cosoxynHocmb 1eKMPOHHBIX UHDOPMAYUOHHBIX
pecypcos,  NEKMPOHHBIX — 00PA30BAMENbHBIX — Pecypcos,
UHDOPMAYUOHHBIX —~ MEXHONO2UU, — MENeKOMMYHUKAYUOHHBIX
mexHono2ull, COOMBEMCMBYIOWUX MEXHUYECKUX CPedCms,
0becneuusaouux oceoeHue obyuarowumucs
0OpazosamenvHblX  NpocpamMM 8 NOMHOM  ODveme  UaU
UACTMUYHOM 0ObeMe He3a8UCUMO OM UX MeCMA HAX0XHCOeHUs.

Ccolnku Ha npeonazaemvlie 6 YueOHOM npouecce
uHghopmayuonnsle pecypcol:

https://teams.microsoft.com/_#/school//?ctx=teamsGrid

https://kubsu.ru/user

Ne 9
oT
02.04.2020r

3aBenyrouuii kadeapoii

ZU (/a/é/ E.N. I'py3unHckas.

CornacoBano: kadenpa HHPOPMATUKN U MaTEMATHKH, Kadepa Neaarorndeckoro u
(HII0IOTHYECKOT0 00pa3oBaHHusI.



https://teams.microsoft.com/_#/school//?ctx=teamsGrid
https://kubsu.ru/user

