AHHOTALIUA
aucuunmabl b1.6.30 «KonduukTonorus»
Hanpasnenue: 38.03.03 Ynpasnenue nepcoHaiom
Hamnpasnennocts (mpoduis) YopasieHue nepcoHaaoM

O0bem TpyaoemMkocTH: 2 3auemmuvle eOuHuywvl (72 uaca, uz uux — 56,2 uacos
KOHMAaxmHuou pabomol: nexyuonuvlx 18 u., nmpakmuuecxux 36 uw.;, KCP 2 u., UKP 0,2 u.;
camocmosmenvrHou pabomut 15,8 u.).

Leab ocBoeHUs TMCUUIIMHBL: (OPMUPOBAHUE Y O0YUYAIOUIUXCS TEOPETUUECKUX 3HAHUI
0 mnpuuuHaX, Qopmax, BO3MOXHBIX TMOCIEACTBHIX KOH(PIMKTOB pa3HOTO  YpPOBHS,
METOJIOJIOTUYECKOTO0  MOJAX0/la K H3YYCHHIO KOH(DIMKTHBIX B3aMMOOTHOILIEHUN MEXAY
CyOBEKTaMU SKOHOMHYECKOH, TPYIAOBOW NEATEIHHOCTH, & TAK)KE MPAKTHUYECKUX HABBIKOB IO
npoUIaAKTUKE U Pa3PELICHUIO MTOTEHIIMAIBHBIX U BO3HUKIINX KOH(MIUKTOB.

3agaum 0CBOEHUS JUCHUIINHBI:

1) yMeTh aHaIM3UPOBATh PA3JIMYHBIC TEOPETUYECKHUE KOHIEHIMA W  MOAXOJBbI,
CYIIECTBYIOIINE B KOH(MIUKTOIOTHH;

2) dopmHpOBaTh MOHUMAHHUE CYIIHOCTH KOH(QIMKTOB, MPHUYHUH WX BO3HUKHOBEHHS, WX
CTPYKTYPHI U IPUYUH OOOCTPEHHS HA COBPEMEHHOM JTarle;

3) 3HaTh OCHOBBI pa3peIICHHsI COIUATBHBIX KOHPINKTOB HA MUKPO- U MAaKPOYPOBHE;

4) WCMOJIb30BaTh 3HAHMS JUIS MPAKTHYCCKOTO Pa3pPEIICHUS W MPEBCHIMUA KOH(IUKTHBIX
CUTYaLMiL;

5) yMeTh NPUMEHSATH IOJYYCHHBIC B XOA€ HM3YYCHHs Kypca 3HAHUSA JUIA IOATOTOBKH
KYPCOBBIX, BBIITYCKHBIX KBAIU(DUKAIIMOHHBIX PalboT.

Mecro nucuuminnasl B ctpykrype OOII BO

Huctunnuna «Kondnukronorus» otHocutcs K 06a3oBoit wactu OOIl mo HampaBieHUIo
MOATOTOBKU «YTIpaBJICHHE MepcoHaoM». M3ydaeTcs B msiToM cemecTpe Ha 3 Kypce.

[TonroroBka 1O JaHHOW JAUCUMIUIMHE MPEIINoJiaraeéT KOMIUIEKCHOE  YCBOCHHUE
00yJarOIUMUCS 3HAHUNA MO0 KOH(JIMKTOJIOTHU U CMEXHBIM 00JacTsIM, MX (PyHIAMCHTATBHBIX
TEOPETUYECKUX KOHIEMIINMA, MPUKIIATHBIX aClEeKTOB NPUMEHUTENIBHO K 3a7adyaM MOJIrOTOBKHU
OaxanaBpoB.

Jucnunnuna 6a3upyercs Ha UTOrax M3y4eHHUs CIEIYIOMIMUX AUCUUIUIMH y4eOHOro IjiaHa:
«IIcuxonorus», «Couuonorus», «IKOHOMHKA W COIHOJIOTHS Tpyaayn, «ColuanbHas
NCUXOJNOTHSY, «YTpaBleHHEe Kapbepoil». JIuciuIummHa co3JaeT  TEOPETUYECKYI0 U
MPaKTUYECKYI0 OCHOBY JJI M3y4YEHUS CIASAYIOMMNX TUCHUIUINH yuyeOHoro tuiana: «llcuxomorus
yrpaBneHus», «OpraHu3almoOHHOE ToBeleHue», «MOoTuBalus W CTUMYIUPOBAHUE TPYAOBOMH
NeATeTbHOCTHY, «JIumepcTBo U GOpMHUPOBAHUE KOMAH]IY.

TpeOoBaHNs K YPOBHIO OCBOCHUSI TUCHHUILIMHBI

[Iporiecc u3ydeHws OUCHUIUIMHBI HAmpaBlieH Ha (QOPMUPOBAHUE  CIEIYIOUIUX
komnerennmii: OK-6, OIIK-7, ITK-30, ITK-31.

Komnerennus KoMnoHeHTHBIH cocTaB KOMIIETEHIIUMI
3naem.: Ymeem: Brnaoeem.
OK-6 — crmocoOHOCTE - COCTOSHUS, | - OpraHu30BaTh | - HaBBIKAMH
paboTaTh B KOJUIEKTHBE, | CBOWCTBA u | pabory MaJIoro | CaMOCTOSITEIIbHOM
TOJIEPAHTHO SMOIIMOHAJILHO- KOJUIEKTHBA, pabodyeil | paboThl,
BOCITPUHUMAS BOJIEBYIO chepy | TpynIsI; CaMOOpTraHu3alui 1
COLIMAJILHBIE, JIMYHOCTH, ee | - OpraHM30BaTh | OpraHU3aU
STHHUYECKUE, WHIMBUIyaJIbHBIC BBITIOJIHEHHE BBIMTOJTHEHUS
KOH(ecCHOHANbHBIE U 0COOEHHOCTH; KOHKPETHOTO MOPYYCHHUS;
KYJIbTYPHBIE Pa3IHUUS - MOPYYEHHOTO  JTama | - HaBBLIKAMH
TICUXOTEXHUYECKUE | paboOTHI; BBIPDAKEHUSI  CBOUX
MIPUEMBI - OBICTPO | MBICTIEH U MHEHUS B
MEXJIMYHOCTHOTO U | aIallTUPOBATHCA B | MEKJIMYHOCTHOM H
TPYIIIOBOTO HOBOM KOJUIEKTHBE U | IEJIOBOM OOIICHHU;




B3aUMOJICHCTBUS B | BBINOJHATH CBOIO | - HaBBIKAMH

o01IeHuy; gactb  paboThl B | MyONUMYHOM  peuw,

- OCHOBBI | O0IlIEM PUTME; apryMeHTaluu,

YIPABJICHUS - HaJaXXUBaTh | BEJACHUS JIUCKYCCUU

paboToii B | KOHCTPYKTHBHBII Y TIOJIEMHKHU;

KOJUJICKTHUBE; JUajaor C KoOJUJIEramH | - criocobamu

- COJIepXKaHUE | pa3InYHbIX YCTaHOBJICHUS

JIMYHOCTHOM, HALMOHAJIBHOCTE U | KOHTAaKTOB U

COLIMAIbHOU U | KoH(eccuii; o /IepKaHUs

MPEIMETHOMN - BKIIOYAThCS  BO | B3AaUMOJECWUCTBUA C

COCTABJISIFOLIIUX B3aUMOJICUCTBUS ¢ | cyObekTaMu

pabouero IpYTUMH CYOBEKTaMH | paboyero Impoiecca

rpoiiecca; paboyero  mpoiecca | B YCIIOBHSIX

- OCHOBHBIC | JJIs oOecrnieueHus | MOJIUKYIbTYPHOU

3aKOHOMEPHOCTHU KAueCTBEHHOIO COLIMAIbHOU u

B3aUMOJICVCTBHUS BBINIOJTHEHUS JIETIOBOM CpENBI;

YyeJoBeKa U | IOPYYEHHOI'O - YMEHUEM WrpaTh

oOuiecTBa; 3a/laHus; pa3Iu4HbIe

- OCOOEHHOCTH | -  apTYMEHTHUPOBAHO | COI[MAIILHBIE POJIK B

napTHEpCTBa B | yOeXIaTh KOJUJIEr B | KOJUICKTUBE;

pi (& (0):10)%1 ctepe, | IPaBUIBLHOCTH - CIOCOOHOCTBIO

HaIlpaBJIEHHOTO Ha | MpeIaraéMoro 3aMEHATh BPEMCHHO

3HA4YUMBbIE pelieHus; OTCYTCTBYIOIIUX

W3MEHEHUs - TNpPU3HABATH CBOM | KOJUIET TUTS

CBOMCTB, OIMUOKHU U MPUHUMATD | 0OecriedeHus

COCTOSIHUM, Yy)KYIO0 TOUKY 3pCHUS; | Oecriepe0oitHOTro

IIOBCACHUA u|- ACJICTUPOBATH pa60qer0 mpolecca.

JIMYHOCTHO- MOJIHOMOYHS;

CMBICJIOBBIX - YIOpaBIsATH CBOUMH

o0Opa3oBaHUit SMOLUSAMHU u

KOJUIET U ce0s; abcTparupoBarbcsi OT

- MeToAbl TalM- | JMYHBIX cUMIIATHI/

MEHEIKMEHTA, AQHTUTIATUH;

caMoaHaIn3a U |-  JIOKyMEHTHPOBATh

CaMOMEHEDKMEHTA; | TIPOIIeCC CO3JaHUS |

- IPUHLIMIIBL | pacIpeIeICHIS

OpraHu3alu JTOJIKHOCTHBIX

pabouunx 00s13aHHOCTEH u

KOJIJIEKTUBOB B | IOJTHOMOYHI B

BBIOpaHHOM cdepe | BhIOpaHHOM chepe

npodecCHOHAIBbHON | mpodecCHOHATBHOM

e TeTbHOCTH NeSTeTbHOCTH
OIIK-7 — TOTOBHOCTb K TIPUHIIMATIIBI u | paboTaTh Ha OOIIMIA HaBBIKAMH
KOOTIepaIuu ¢ TaKTUYECKUE pe3yibTar, OpraHu3aIu u
KOJUIeramMu, K paboTe Ha | PUEMBI OpraHU30BbIBATH U KOOPIMHALIUU
oOIuii pe3ynpTar, a MTOCTPOCHUS KOOPJMHHUPOBATH B3aUMOJICUCTBUS
TaK)Ke BJIaJICHUE COTPYTHUYECKHUX B3aUMOJEICTBUA MEXIY JIOJIbMH,
HaBBIKAMH OPTaHU3alUHA | OTHOIICHUH C | MEXIy JIIOJIbMH, KOHTPOJISI ¥ OIICHKHU
1 KOOPJAUHALIUU KOJUIEraMu M0 | KOHTPOJIUPOBATH U s dexTuBHOCTH
B3aUMOJICHCTBUS MEXKIy | padoTe OIICHUBATH NeSATeTLHOCTH
JIF0JIbMH, KOHTPOJISI U 3¢ (HEeKTUBHOCTH JIPYTUX

orieHKH () PEKTUBHOCTH

JEATEIBbHOCTH IPYTUX




NESATETLHOCTH IPYTUX

I1K-30 — 3HaHME OCHOB OCHOBBI MPUMEHSTH Ha HaBBIKAMHU
BO3HUKHOBEHHUS, BO3HUKHOBEHHUS, NPaKTUKE 3HAHHUSI JIMarHOCTHKU u
npopUIAKTUKY U NpoUIAKTUKA U | OCHOB BOBHUKHOBEHHS, | YIIPABJICHUS
paspelicHust TPYIOBBIX | pa3perieHusI NPOPHIAKTUKA U KOH(IIMKTaMH "
CIIOPOB ¥ KOH(JIMKTOB B | TPYAOBBIX CIIOPOB | pa3pelieHus TPYAOBBIX | CTpecCaMu B
KOJIJICKTHBE, BIIaJICHHE U  KOH(DIMKTOB B | CIIOPOB ¥ KOH(MIMKTOB | OpraHU3aIuu
HaBBIKAMU JIMATHOCTUKH | KOJUIEKTHUBE B KOJIJICKTHBE
U YIpaBJICHUS
KOH(MIMKTAMU
cTpeccaMu B
OpraHu3aly U yMEHHE
MPUMEHSTh UX Ha
MIPAKTHKE
ITIK-31 — crtocobHOCTh U | CITOCOOBI MPUMEHSATH HaBBIKAMH
TOTOBHOCTBIO OKa3bIBaTh | KOHCYJIBTAMU MO | HHCTPYMEHTHI dopmupoBanus
KOHCYJIbTAIMH T10 (bopMHpPOBaHHUIO NPUKIIATHOM CJIQXKEHHOTO,
(bopMHpOBaHHUIO CIIQYKEHHOTO, COLIMOJIOTHH B | HAICTICHHOTO Ha
CIIQ)KEHHOTO, HAIlCJICHHOTO  Ha | (POPMUPOBAHUU U | pe3yJbTar
HAIIEJICHHOTO Ha pe3yibTar BOCITUTAHUU KOJIJICKTHBA
pe3yabTaT TPYIOBOTO TPY/ZIOBOTO TPYIOBOTO
KOJIJICKTHBA KOJIJICKTHBA KOJIJICKTHBA
(B3aMMOOTHOIIICHHUS,
MOpaJIbHO-
MICUXOJIOTUYCCKU I
KJINMAT), YMEHUEM
MPUMEHSTh
WHCTPYMEHTHI
MPUKIATHON
COIIMOJIOTHH B
(dbopMHpOBAHUU U
BOCIIUTAaHUH TPYIOBOTO
KOJIJICKTHBA
OcHOBHBIE pa3/ieJibl JUCHHUILIMHbI
KonnyecTBo yacos
Ne Haumenoanue pa3aenon KonTaktHas padota CP
paszgena Bcero
JI I13 JIP | KCP
1 2 3 4 5 6 7 8
1 |O6mas KoHQIUKTOJIOTUS 22 6 12 4
2 Cornmonorus KOHQINKTA 19 6 6 1 6
3 [Tcuxonorust KOH(IUKTA 30,8 6 18 1 5,8
HKP 0,2
Hroro 72 18 36 - 2 15,8

KypcoBsble pabdoThbl: He npedycmompernvi
®opma npoBeieHNs ATTECTAlMHU N0 AUCHUILIHHE: 3aUem 6 NAmom cemecmpe




OcHoBHas JMTEpaTypa:
1. bynrosckas, JI. JI. KondaukTomorus[ nexkTpoHHbIN pecype] : ydeOHOe mocodue
i akagemuueckoro Oakanaspuara / JI. JI. bynrosckas, C. 0. Bynrosckuii, T. B. Ilerpenko. —
2-¢ w3, ucnp. u aom. — M.: U3marensctBo FOpaiit, 2017. — 144 ¢. — (Cepust : YHUBEPCHUTETHI

Poccun). — ISBN 978-5-534-04502-4. —URL: https://biblio-online.ru/viewer/3E79C591-
1A0C-4377-81A0-A3871DD5F4F3/konfliktologiya#page/l
2. EmenssnoB, C. M. Kouduukronorus [DIeKTpoHHBIH pecypc]  : y4yeOHHK U

MPAKTUKYM JUIsl akagemuyeckoro OakanaBpuara / C. M. EMenbsiHOB. — 4-e u3A., ucrp. 1 J10M. —
M. : UznarensctBo FOpaiit, 2018. — 322 c. — (Cepus : bakanaBp. AkageMuueckuit Kypc). —
ISBN 978-5-534-06003-4.-URL: https://biblio-online.ru/viewer/44D218F0-8246-4E87-B9BD-
A280E2AEE336/konfliktologiya#page/1

3. EmenssnoB, C. M. YmpaBnenue KOHGIMKTaMH B OpTraHHU3AIWU [ DIEKTPOHHBII
pecypc] : y4eOHUK M MPAaKTHKYM Ui akajeMudeckoro 6akanaspuara / C. M. EmMenbsiHOB. — 2-
e u31., uctip. u gomn. — M. : UznarensctBo FOpaiit, 2018. — 261 c. — (Cepus : bakamasp.
Axanemuueckuii  kypc). —  ISBN  978-5-534-02855-3. —URL:  https://biblio-
online.ru/viewer/B1CB145A-F72D-4DE3-9156-4CD199E9951A/upravlenie-konfliktami-v-
organizacii#page/1
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