AHHOTALIUA
aucuuminabl 51.B.JIB.07.02 PeryiupoBanue koH(pJIUKTOB
B COLMAJILHO-TPY0BOI cepe
Hampasnenue: 38.03.03 Ynpasnenue rnepcoHaioMm
Hanpasnennocts (npoduis) YrpasieHue nepcoHagoMm

O0bem TpynoemMkocTH: 4 3auemuvie eounuywvl (144 wuaca, uz nux — 54,2 wyaca
KOHMAKMHOU pabomul. jaeKkyuouuvlx 24y., npakmuueckux 24u., KCP 6 u., UKP 0,2 wu.,
camocmosamenvrol pabomwi 89,8 u.).

Llesb ocBOeHMS AMCUHUILUIMHBI: YCBOGHHE 3HAHUHI O CYIIHOCTH M BUAAX KOH(IIUKTOB B
COLIMATILHO-TPYAOBOM cdepe, 3aKOHOMEPHOCTAX MX pa3BUTHUsA, 3HaHUS 3(PPEKTUBHBIX CIIOCOOOB
NPEIOTBPALICHUS U pa3pelieHus] KOH(PIUKTOB, (OPMUPOBAHHE YMEHUS IPUMEHSATH IOIy4YeHHbIE
3HaHUA Ha MPAKTHUKE B paMKax NpodecCHOHaNbHbBIX 3a/1a4 B cpepe yIpaBIeHUs IEPCOHATIOM.

3agauM oCBOeHHS] AMCUHUILVIMHBI. TIOHUMAaHHWE IPEIMETa, IMPHHLMUIOB, KaTEeropui
KOH(DJIMKTOJIOTUH; Pa3BUTUE MPEJICTABICHUH 00 UCTOPUM CTAHOBJICHUS] KOH(IUKTOIOTHUECKUX
UJIel; YCBOGHHE OCHOBHBIX NpPOOJeM KOH(IMKTOJIOTHH, CHCTEMAaTH3alus 3HAHWWA O BHIAX,
CTPYKType, AMHAMHUKE U ABMKYIIUXCS CHIaX KOH(IMKTOB; MOHUMaHUE CHEHU(PUKU, TPUYUH U
BUJOB  OpPraHM3alMOHHBIX  KOH(DIUKTOB,  OBJIAJCHHE  HABBIKAMH  PACIO3HABAHUS
NpeIKOH(MINKTHOW CHUTyallMH; AMArHOCTHKA KOH(IMUKTa M (as3bl €ro pa3BUTUA;, H3yYCHHUE
MoJieneil KOH(QIIMKTHOTO TIOBEACHHUS YEIOBEKA; MPHOOPETEHNE HABBIKOB aHAIHN3a KOH(IUKTOB B
OpraHHU3aIH U TEXHOJIOTHH YIpaBICHUS UMH.

Mecro nucuuminnesl B ctpykrype OOII BO

Hucnunnuna «PerynupoBanue KOHGIMKTOB B COIMAIILHO-TPYIOBOM cepe» OoTHOCUTCS K
BapuaTuBHOW yacTu «Jucuurmumssl 1o BbiOopy» OOIl nmo HampaBieHHMIO IOATOTOBKU
«Ympasienue nepcoHanom». Mizydaercs B BOCbMOM ceMecTpe Ha 4 Kypce.

N3zyuenne aucuuiummHbl «PerynmupoBanue KOH(UIMKTOB B COLMAIIBHO-TPYAOBOM cdeper
MO3BOJIIET  COCPEOTOYMTHCS HAa OCHOBHBIX NPUHIMIAX W  METOAAaX  pa3pelieHHus,
IPEIyNPEeXICHNUS U PEryIupoBaHUs KOH(IIMKTOB B OpraHM3alMu, cOpMUPOBATH COLIUAIBHO-
MPOrHOCTUYECKHE M1 KOMMYHUKATUBHBIC HAaBBIKU. [luciumuinaa 6a3upyeTcsl Ha UTOrax U3yuyeHus
CJICAYIONIMX AUCHUIUIMH yueOHoro 11ana: «OCHOBBI OpTaHU3alluy Tpya nmepcoHanay, «OCHOBBI
yhpaBieHus nepconanom», «Kondmaukronorus», « TpynoBoe npaBoy.

JucuumimHa Cco3/laeT TEOPETHYECKYH0 M MPAKTUYECKYI0 OCHOBY JUISL M3y4YeHHS
CIEAYIOUIMX JUCHMIUIMH y4yeOHoro IuiaHa: «ColMaabHOE MapTHEPCTBO B OpraHU3aLUAX»,
«AHanu3 ¥ NPOTHO3UPOBAHNE PHIHKA TPYAAY.

TpeboBaHus K pe3yJibTaTaAM OCBOCHUS JIMCHUIIIMHbI

[Ipouecc wm3ydyeHMs AMCUMIUIMHBI HampaBieH Ha (QOpPMHpPOBAHHE  CIIEAYIOIIHUX
komnerennmii: OK-5, OIIK-6, ITIK-1, T1IK-23, T1K-30, I1K-31.
Komnerenuus KoMnoHeHTHBIH cOCTaB KOMIIETEHIUI
3Haem: Yueem: Braodeem:

OK-5 — criocobHOCTH K CpencTBa YCTHOM U | BECTH HaBbIKAMHU  BEJICHUS
KOMMYHHUKAIIUH B MUCbMEHHON KOMMYHHUKAallMM B | KOMMYHUKallUM B
YCTHOW U NMUCbMEHHOU KOMMYHUKAallUd Ha | yCTHOU U | yCTHOH U
dbopmax Ha PyCCKOM U pyCcCcKOM U | TUCbMEHHOU MHUCbMEHHOU
MHOCTPaHHOM SI3bIKax MHOCTPaHHOM dopmax Ha pycckoM | popmax Ha PyCCKOM
JUISL peIeHus 3a/1a4 A3BIKAX, u WHOCTPAaHHOM | H MHOCTPAaHHOM
MEXJIMYHOCTHOTO U HEOOXOoAuMBIE  JUISl | SI3BIKAX A3BIKaX I E:
MEXKYJIbTYPHOIO peneHus 3a1a4 penieHus 3a1a4
B3aMMOJEICTBUSA MEXJIMYHOCTHOTO U MEXJIMYHOCTHOTO U

MEXKYJIbTYPHOI'O MEXKYJIbTYPHOI'O

B3aUMOJICHCTBUS B3alMOJENCTBHS
OIIK-6 — B1anenne OCHOBBI  KYJIbTYpBI | 0000111aTh Y | HaBBIKAMH
KYJIbTYPOH MBILUIEHUS, | MBIIIJICHMUS, aHAJIM3UPOBATh BOCIIPUATHS,
CIIOCOOHOCTBIO K IIPUHIUIIBI nH(pOopMalnIo, 000011eHNS 5!




BOCIIPHSITHIO, TeNIenoaraHust OTCTaMBaTh  CBOIO | PKOHOMHYECKOTO
0000I1IeHUIO U TOYKY 3pEHHUs, He | aHaJIu3a
YKOHOMHUYECKOMY paspymas uHpOpMaIINH,
aHanu3y uHpOpMaIHH, OTHOILICHHS CIIOCOOHOCTHIO K
MIOCTAaHOBKE IIEJINA U MOCTAaHOBKE IIENU U
BBIOOpY TyTeit ee BbIOOpY TmyTei ee
JOCTHKCHUS; TOCTHOKEHUS
CIIOCOOHOCTBIO
OTCTaMBaTh CBOKO TOUKY
3peHHst, He pa3pymas
OTHOIICHHS
IIK-1 — 3HaHuME OCHOB | — HOPAIOK | — cobuparts, | — HAaBBIKAMU
pa3paboTKu U | OnpeeIeHHs aHAJN3UPOBATh U | aHanmM3a TUTaHOB,
peanu3aly KOHLENIMH | EPCIEKTUBHON | | CTPYKTYpHpPOBATh CTpaTeruu u
yIpaBJICHUS TEKYIIEeH UHPOPMAIIHIO 00 | CTPYKTYypBI
MEPCOHAJIOM, KaJpOBOM | MOTPEOHOCTH B | 0COOEHHOCTSX OopraHu3aluy;
TOJIUTUKHA OPTaHU3allfy, | Kajapax; opraHuzaiui paboT | — aHaju3a phIHKA
OCHOB CTPaTErmyecKoro | — UCTOYHUKH | HA pa3NUYHBIX | TpyIa o
yIpaBJICHUS obecrieueHHs y4acTKax OpraHu3aIuu
HIEPCOHAIIOM, OCHOB | OpraHHM3aIuu MPOM3BOJICTBA M Ha | pabOTHI Ha
dbopmupoBaHuUs U | KaJIpaMu; KOHKPETHBIX AHAJIOTHYHOM
UCTIOJIb30BaHUS — o0mme TeHIeHIMH | paboyux MecTax C | MPOU3BOJICTBE u
TPY/ZIOBOTO TIOTCHIIMANA | HA PBIHKE TPYyJa U B | yUETOM nenel, | pabounx MecTax;
U UHTEJUIEKTYaJbHOTO | OTACTBHONW OTpacid, | 3ajad, IUIAaHOB U | — pa3paboTka
KanuTajia OpraHu3alH, | KOHKPETHOU CTPYKTYPBI TUIAaHOB
OTAENbHOTO paboTHUKA, | mpodeccun OpraHu3aIuy; OpraHu3aIuu
a TaKxKe OCHOB | (JIOJDKHOCTH, cobupars, paboThl c
yIIpaBJICHUS CHEHATBHOCTH) aHAJN3UPOBATH U | TIEPCOHAIIOM B
UHTEJUICKTYaIbHON CTPYKTYPHUPOBATh COOTBETCTBUH c
COOCTBEHHOCTBIO U MH(pOpMaLIHIO 00 | mensmMu
yYMEHUE MpPUMEHATh UX 0COOEHHOCTSIX OpraHu3aIH
Ha MPaKTHKE pBIHKA TpyAa,

BKJTIOYast

MIPEIOKEHUS oT

MIPOBANACPOB  yCIIYT

o MIOUCKY,

MIPUBIICYEHUIO,

nonbopy U oTbOpYy

MIEPCOHANA;

- oTpesieNniTh

KPUTEPUH  TIOHCKa,

IPUBJICUEHMUS,

nonbopa u orbopa

NepCOHANA;

- cobupars,

aHAJIN3UPOBAThH U

CTPYKTYPHUPOBATh

UHpOPMALIUIO 0

KaHIHaTax "

NpPEUVIOKEHUSIX  Ha

pBIHKE TpyJa
[1K-23 — 3HaHWe OCHOB | OCHOBBI MIOATOTOBKH, | TPUMEHSTh Ha | HaBBIKAMH




HOJrOTOBKH, OpraHu3aluy U IIPAaKTUKE MOJIrOTOBKH u
OpraHu3aluy u MPOBEICHUS NpOBE/ICHUE MIPOBEICHUS
IPOBE/ICHUS UCCIIeI0BaHUH UCCIIeI0BaHUH UCCIIeI0BaHUH
UCCIICIOBaHUN YIIOBJIETBOPEHHOCTH | YIOBJIETBOPEHHOCTH | YIOBJIETBOPEHHOCTH
yJIOBJIETBOPEHHOCTH nepcoHana paboTol | mepcoHansa  cBOeH | mepcoHana paboToi
nepcoHana paboToii B B OpTraHU3aIIH pabotoit B OpTraHU3aIUH
OpraHu3alyi U yMEHUEM
UCTIOJIb30BaTh UX Ha
IIPaKTUKE
[1K-30 — 3HaHME OCHOB | COBPEMEHHBIE IICJICHANPABICHHO U | HABBIKAMU  aHAJIN3a
BO3HUKHOBEHUS, TEXHOJIOTUI 3pPEKTUBHO u JIMarHOCTUKU
npOopUIAKTUKY U COLMAIBHOM PabOTHI | peaan30BBIBATH COCTOSIHUS
paspelIeHus TpyJOBbIX | € IIEPCOHAIOM COBpPEMEHHbIE COLMAJIBHON ~ cepsl
CIIOPOB ¥ KOH(JIMKTOB B TEXHOJIOTUU OpraHu3aINH
KOJIJIEKTHBE, BIaJCHUEM COLMAIBHOW PabOThI
HaBBIKAMU JIMATHOCTUKU C TIePCOHAIIOM
U YIpaBJICHUA
KOH(MIMKTaMU |
CTpeccaMu B
OpraHu3allui U yMEHUE
OPUMEHSATh UX Ha
PaKTUKE
ITK-31 — crtocoOHOCTh U | CITOCOOBI MIPUMEHSTH HaBBIKAMHU
TOTOBHOCTBIO OKa3bIBaTh | KOHCYJIBTAIlMM MO | HHCTPYMEHTHI dbopmupoBaHus
KOHCYJIbTAllUU 1O (bopMHpPOBAHUIO HPUKJIAJHOM CJIQXKEHHOTO,
(dopMHPOBAHUIO CJIQXXEHHOTO, COLIMOJIOTUH B | HAIEJICHHOTO Ha
CJIQXKEHHOT0, HAalleJICHHOTO Ha | QOPMHUPOBAaHUU U | pe3ybTar
HAIIEJICHHOTO Ha pe3yibTaT BOCIIUTaHUU KOJIJICKTHBA
pe3yibTaT TPYI0BOrO TPYAOBOTO TPYAOBOTO
KOJIJICKTHBA KOJIJICKTHBA KOJIJICKTHBA
(B3aMIMOOTHOILICHMS,
MOpaJbHO-
MICUXOJIOTHUECKU I
KJIUMAaT), yMEHUEM
IPUMEHSTh
UHCTPYMEHTHI
MIPUKJIAHOU
COILIMOJIOTHH B
dbopMHpOBaHUU U
BOCIIUTAHUU TPYIOBOTO
KOJIJICKTHBA
OcHOBHBIE pa3/ieJibl JUCIHILIMHbI
Ne HanmenoBanue pa3nena KonnuecTBo yacos
pasnena Bcero KonraktHas paboTa CP
JI I3 | JIP | KCP
1 2 3 4 5 6 7 8
1 Konduuktel B opranmzauusx u | 48 8 8 2 30
TPYAOBBIX KOJUICKTUBAX: TPUYHHBL,
MEXaHU3MBbl, 0COOEHHOCTH.




2 XapakTepucTruKa METOJIOB U 48 8 8 2 30
MHCTPYMEHTApHU JUarHOCTUKU
KOH(JINKTOB B COIIMAJIBHO-TPYAOBOM

chepe

3 [IporuosupoBanue, 47.8 8 8 2 29,8
MPEIYIPEKJACHUE, PETYIUPOBAHUEC
KOH()JIMKTOB B COLUATIBHO-TPYI0BOM
cdepe.

HNKP 0,2

Hroro 144 24 24 6 89,8

KypcoBbie padoThbl: He npedycmompenvl
dopma npoBeeHUsI ATTECTAIUM MO JMCUMILUIUHE: 3aYen 6 B0CbMOM cemecmpe.
OcHoBHas1 iuTEepaTypa:

1. EmenbsnoB, C. M. YmpapneHue KOH(DIMKTaMH B OpraHM3anuu[ DIEKTPOHHBINA
pecypc] : y4eOHUK U MPaKTHUKyM Uil akagemuuyeckoro Oakanaspuara / C. M. EMenbsHOB. — 2-¢
u3a, ucnp. u gon. — M.: UznarensctBo HOpaiit, 2017. — 261 ¢. — (Cepust : bakainasp.
AkaneMHUYecKHii  Kypc).  — ISBN 978-5-534-02855-3. —URL: https://biblio-
online.ru/viewer/B1CB145A-F72D-4DE3-9156-4CD199E9951A/upravienie-konfliktami-v-
organizacii#page/1

2. Uepkacckas, . B. Ynpasnenue koHpiukTamu[IneKTpoHHBIN pecypc|
yueOHUK U MPaKTUKYM I akagemMudeckoro Oakanaspuara / I'. B. Uepkacckas, M. JI. bagxesn.
— 3-¢ u3n., mepepad. u gon. — M. : UsmarensctBo lOpaiit, 2017. — 236 ¢. — (Cepus :
bakanaBp. Akanmemuueckuii kypc). — ISBN 978-5-534-05153-7. —URL: https://biblio-
online.ru/viewer/547CD80D-6F5C-4015-81FA-D9FD88174351/upravlenie-konfliktami#page/1
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