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1 Heau n 3a7a4u M3y4YeHUs1 TUCHUILINHBI.
1.1 Iles1b ocBOEHUA TUCHUILIUHDI.

Henpto w3ydenuss auctuumasl  B1.B.JIB.07.02 «PerynupoBanue KOH(DIUKTOB B
COLIMATILHO-TPYAOBOM cdepe» SBISETCS YCBOSHUE 3HAHUM O CYIIHOCTH U BUJAX KOH(MIMKTOB B
COLIMATILHO-TPYAOBOM cdepe, 3aKOHOMEPHOCTAX MX pa3BUTHUS, 3HAHUS 3((EKTUBHBIX CIIOCOOOB
MPEIOTBPAIICHUS U pa3pelieHus] KOHPIUKTOB, (GOPMUPOBAHUE YMEHUS IPUMEHSTH IMOJTYICHHbBIC
3HAHUA Ha MPAKTUKE B paMKax NpodecCHOHaNIbHBIX 33/1a4 B cepe yIpaBiIeHHs IEPCOHATIOM.

1.2 3agaun AUCHUILINHBI.
3amaun U3y4deHHs TUCIUIUIMHBI BBITEKAIOT U3 TPEOOBAaHMI K pe3yabTaTaM OCBOCHHS U
YCIOBUSIM  pealiu3allid  OCHOBHOW  0Opa3oBaTeNbHOM  MPOrpaMMbl M KOMIIETECHIIMIA,
yCcTaHOBJICHHBIX DefepatbHbIM TOCYIAPCTBEHHBIM 00pPa30BAaTEIbHBIM CTaHAAPTOM BBICIIIETO
oOpa3zoBanus no HanpasneHuto 38.03.03 Ynpasnenue nepconanom, Hanpapnennocts (mpoduib)
VYrpasieHue nepcoHaIoM.
B xoJie n3yueHust AUCUMITIUHBI CTaBSATCS 3aa4u:

1) NOHMMAaHHE NPEAMETA, IPUHIIUIIOB, KATETOPUI KOH(IMKTOIOTHH;

2) pa3BUTHE TMPEACTABICHUII 00 HCTOPUU CTAHOBICHUS KOH(DIUKTOIOTUYECKUX
AAeH;

3) YCBOEHHE OCHOBHBIX MPO0JIeM KOH(DIMKTOIOTHH;

4) cCHCTeMaTH3alus 3HAHUK O BHUJAX, CTPYKTYpe, TUHAMUKE M JBIIKYIIMXCS CHIIaX
KOH(JIUKTOB;

5) NOHMMaHHe cenu()UKA, TPUYMH U BUJIOB OPTaHNU3AIMOHHBIX KOH(IMKTOB;

6) OBJIaJICHNE HaBbIKAMU PACIIO3HABAHUS MTPEAKOH(DIUKTHOMN cUTyaluu;

7) JMAarHOCTUKA KOH(MIMKTA U (a3bl €ro pa3BUTHS,

8) u3y4eHre Mojiesiel KOH(DIMKTHOTO MOBEICHUS YeI0BEKa,;

9) npruoOpeTeHne HAaBBIKOB aHajM3a KOH(IUKTOB B OpPTaHU3AIMH M TEXHOJIOTUH

yHpaBJICHUSA MU

1.3  MecTo AMCUMILIMHBI B CTPYKTYpe 00pa30BaTe/IbHOM MPOrpaMMbl

Juctummna «ConuaibHoe MapTHEPCTBO B OpraHU3alUsaX» MPUHAMIEKUT K Jucuuruinaa
«PerynupoBanne KOHQIUKTOB B COLMAIBHO-TPYAOBOM chepe» OTHOCUTCS K BapUATUBHOI YacTH
«ducuumunel o Beidbopy» OOII mo HampaBiIeHUIO MOATOTOBKH «YIIpaBJI€HHUE MEPCOHATIOM).
N3yuaercs Ha 5 Kypce.

N3yuenne aucuumiauHbl «PerynupoBanue KOH(IMKTOB B COLMAIBHO-TPYJOBOW cdepe»
MO3BOJIAET  COCPENOTOYMTBCS HAa OCHOBHBIX INPUHIMIAX W METOAAX  Ppa3pelIcHMs,
MPEIyNpexXICHNUsS U PEeryIupoBaHUs KOH(IMKTOB B OpraHM3aluu, chOpMUPOBATH COLIUAIBHO-
IPOTHOCTUYECKHE U KOMMYHUKAaTHBHBIE HaBBIKU. JluciumuinHa 6a3upyeTcs Ha UTOrax U3y4eHUs
CJIEAYIOIIMX AUCHUIUINH y4eOHoro miaHa: «OCHOBBI OpraHu3aluy Tpy/a nepcoHanay, «OCHOBBI
ylpaBiieHus nepcoHaniom», «Kondmnukronorus», « TpynoBoe npaBoy.

JlucuMiimHa CO3/1aeT TEOPETUYECKYI0 M MPAKTUYECKYI0 OCHOBY [UIsl HM3y4eHUs
CIEAYIONMX JUCHMIUIMH y4yeOHoro ruiaHa: «CouuanbHOE MNApTHEPCTBO B OpraHU3alMsIX»,
«AHaNN3 ¥ IPOTHO3UPOBAHNE PhIHKA TPYAA».

1.4 TIlepeyeHb mNJIAHUpPYEeMBIX pe3yJIbTATOB OOy4YeHHUS] 10 JAUCHMILIMHE,
COOTHECEHHBIX € INIAHUPYEMbIMH Pe3yJIbTATAMHU 0CBOCHHs 00pa30BaTe1bHOH IPOrPaMMBbI.

[Iporniecc wu3yueHWs IUCHMIUIMHBI HampaBlieH Ha (opMupoBaHue Yy oO0ydaromuxcs
kommerenmii: OK-5, OITK-6, I1IK-1, ITK-23, I1K-30, TTK-31.



Komnerenuus

KoMmnoHeHTHBIN cOCTAaB KOMIIeTeHIMIA

3Haem: Yueem: Braodeem:

OK-5 — cnnocoGHOCTH K CpeicTBa YCTHOM U | BECTH HaBBIKAMH  BEJICHUS
KOMMYHHUKAIINH B MUCbMEHHOU KOMMYHHUKAaIlMM B | KOMMYHUKAallUM B
YCTHOU U MUCbMEHHOU KOMMYHUKAallUd Ha | yCTHOU U | yCTHOM u
dbopMax Ha pyCCKOM H pycCKOM U | IHUCbMEHHOM MUCbMEHHOU
MHOCTPAHHOM $I3bIKax MHOCTPAaHHOM dopmax Ha pycckoM | popmMax Ha PyCCKOM
JUTSL pEelIeHuUs 3aa4 A3bIKaX, u MHOCTPAHHOM | U MHOCTPaHHOM
MEXJINYHOCTHOTO U HEOOXOAUMBIE  JUISl | SI3BIKAX SI3BIKAX TUTST
MEXKYJIbTYPHOTO pelieHus 3a1au pelieHus 3a1au
B3aMMOJEICTBUSA MEXJINYHOCTHOTO U MEXJINYHOCTHOTO U

MEXKYJIBTYPHOTO MEXKYJIBTYPHOTO

B3aMMOJICVCTBHS B3aMMOJICVCTBHS
OIIK-6 — BnaneHnue OCHOBBI  KYJIBTYpBI | 0000111aTh U | HaBBIKAMH
KYJIbTYPOH MBIIUICHUS, | MBIILJICHHUS, aHAITM3UPOBATH BOCTIPUSATHS,
CIIOCOOHOCTBIO K TIPUHITATIBI uHpopmaruto, 0000111eHNSA u
BOCIIPUSTHUIO, LeJIeTIoIaraHus OTCTaMBaTh  CBOKO | PKOHOMHUYECKOTO
000011IeHII0 U TOYKY 3pEHHUs, HE | aHanMu3a
HKOHOMUYECKOMY pazpyuiast uH(popmaluuy,
aHanuzy uHbopMaIuu, OTHOIICHUS CIOCOOHOCTBIO K
IIOCTaHOBKE LIEJIU U IIOCTAaHOBKE LEIH U
BBIOOpY MyTei ee BBIOOpY TmyTeill ee
JOCTHUKECHUS; JIOCTHKEHUS
CIIOCOOHOCTBIO
OTCTanuBaTh CBOIO TOUKY
3peHHsl, He pa3pylas
OTHOIICHHS
[IK-1 — 3HaHuMEe OCHOB | — MOPSTOK | — cobuparsp, | — HaBbIKAMU
pa3paboTku U | onpeaeneHus aHaJIM3UPOBATh U | aHaJIn3a IJIAHOB,
peanu3anuyu KOHIEMIMH | EPCIEKTUBHON U | CTPYKTYPHPOBATh CTpaTeruu u
YIIPABJICHUS TEKyIEen MH(pOpMaLIHIO 00 | CTPYKTYpBI
NEpCOHAIOM, KaJpOBOH | HOTpeOHOCTH B | 0COOEHHOCTSX OpraHu3aluy;
MOJIMTUKU OpraHU3alliH, | KaJapax; opraHu3anuu paboT | — aHajJIM3a pbIHKA
OCHOB CTPaTEru4eckoro | — HUCTOYHUKH | Ha pa3IUYHBIX | TpyAa o
yIpaBiIeHUS obecrnieueHus y4acTKax OpraHu3aluu
IIEPCOHAJIOM, OCHOB | OpraHu3aluu MPOU3BOJICTBA U Ha | pabOTHI Ha
dbopmupoBaHus U | KaJpamu, KOHKPETHBIX aHATOTUIHOM
MCIIOJIb30BaHUs — o0mue TeHJIeHIMH | padouyux MecTax C | MPOU3BOJICTBE U
TPYJAOBOIO TOTEHIMANa | Ha PhIHKE TPyAa U B | yUETOM nenei, | pabounx mMecrax;
U HWHTEJUICKTYAIBbHOTO | OTHEIBHOW OTpaciw, | 3aia4d, IJIaHOB U | — pa3paboTka
KanuTajga OpraHu3allM, | KOHKPETHOU CTPYKTYpBbI TJIAHOB
OTJENBHOr0 paboTHHKA, | Tpodeccuu OpraHu3aIuy; OpraHu3aIuu
a TaKKe OCHOB | (IOJDKHOCTH, cobupars, paboThI c
yIpaBIeHUS CIEIUAILHOCTH) aHAIIM3UPOBATh U | IEPCOHAJIOM B
MHTEJJIEKTYaJIbHOM CTPYKTYypUPOBATh COOTBETCTBUU C
COOCTBEHHOCTBIO u uHpOpMAIIUIO 00 | mensmMu
YMEHHE TPHUMCHATH HX 0COOEHHOCTSIX OpraHu3aluu
Ha MPAKTHUKE pBIHKA Tpyza,

BKJIIOYast
IIPEI0KEHUS oT




MPOBANIEPOB  yCIyr

o TIOWCKY,

MIPUBJICUYCHUIO,

nonbopy U oTOOpYy

NIEPCOHANA;

- OTIpeNeNATh

KPUTEPUH  TIOMCKa,

MIPUBJICYCHHSI,

moabopa u oTdOpa

NIEPCOHANA;

- cobupars,

aHAJIN3UPOBAThH u

CTPYKTYPHUPOBATh

MH(pOpMaLIHIO 0

KaHIuaTax u

MPEUIOKEHUSIX ~ Ha

pBIHKE TpyJa
[1K-23 — 3HaHWE OCHOB | OCHOBHI IMIOJATOTOBKH, | TPUMCHSITH Ha | HABBIKAMH
MOJITOTOBKH, OpraHu3aIuy u NPaKTUKE MOJITOTOBKH u
OpTraHHU3aIUH H MIPOBEICHUS MIPOBEICHUE MIPOBEICHUS
NIPOBE/ICHUS UCCIICIOBAaHUI UCCIICIOBAaHHI UCCIICIOBAaHHI
UCCIICIOBaHUI YIIOBJIETBOPEHHOCTH | YIOBJIETBOPEHHOCTH | YIOBJIETBOPEHHOCTH
YIIOBJIETBOPECHHOCTH nepcoHana paboToi | mepcoHana  CBOCH | mepcoHana padoToi
nepcoHaia paboTol B B OpraHu3aluu pabotoit B OpraHu3aluu

OopraHu3allii 1 YMCHUCM
HCIIOJB30BAaTh UX HA

NPaKTHKE
[1K-30 — 3HaHWE OCHOB | COBPEMEHHBIE [IEJICHANPABJICHHO W | HABBIKAMU  aHAJIN3a
BO3HUKHOBEHUS, TEXHOJIOTUI 3P PEeKTUBHO U JTMarHOCTUKHU
npOPHIAKTUKY U COLIMAIBHOW Pa0OTHI | peaTn30BHIBATH COCTOSTHUS
paspelIeHus TpYJOBbIX | C IIEPCOHAIOM COBpPEMEHHbBIE CoLUaIBbHON  cdepsl
CTHIOPOB ¥ KOH(MJIMKTOB B TEXHOJIOTUT OpraHu3aIiH
KOJIJIEKTHBE, BIaICHUEM COLIMAJIBHOW PabOThI

HaBBIKAMU JIMATHOCTUKH C TIePCOHAIIOM

Y YIIpaBICHHUS

KOH(JIUKTAMU U

cTpeccaMu B

OpraHu3allui U yMEHUE

NPUMEHSTh UX Ha

NPaKTHKE

[TK-31 — crtocoGHOCTh U | CTIOCOOBI IIPUMEHSITh HaBbIKaMU
TOTOBHOCTBIO OKa3bIBaTh | KOHCYJIBTAIlMHM 1O | HHCTPYMEHTHI dbopmupoBaHUs
KOHCYJIbTAllMU O (bopMHpOBaHUIO NPUKIIATHOM CJIaXKEHHOT0,
(bopMHPOBaHUIO CJIaXXEHHOTO, COIIMOJIOTHH B | HAIIEJICHHOTO Ha
CJIQXKEHHOTO, HAaIIEJICHHOTO Ha | QOPMHUPOBAHUU U | pe3yabTar
HAIIEJICHHOTO Ha pe3yibTaT BOCIIUTAaHHA KOJIJICKTHBA
pe3yibTaT TPYI0BOTO TPYAOBOTO TPY/ZOBOTO

KOJIJICKTHBA KOJIJICKTHBA KOJIJICKTHBA

(B3aMMOOTHOIIICHNS,

MOpPaJIbHO-

IICUXOJIOTUUECKUN




KJIUMAT), yMCHHEM
MPUMCHSITh
UHCTPYMEHTHI
MPUKJIATHON
COLIMOJIOTHH B
dbopMUpOBaHUH U
BOCIIUTAHHU TPYOBOTO
KOJUICKTHBA

2. CTpyKTYypa M coiep:KaHHe JMCIUIIIHHBI.

2.1 Pacnpeesienre TPYA0EMKOCTH JUCUUILJIMHBI IO BUAaM padoT.

OO6mmas TpyI0EMKOCTh TUCIUTUTHHBI COCTABIISIET 4 3a4.¢e/1.

OO6mast TpyA0EMKOCTh AUCIUIUIMHBI cocTaBisieT 4 3auétHbie enuuuibl (144 daca), ux
pacmpezeneHue Mo BuAaMm pabOT mpeacTaBieHO B Tabmuie. Buapl Tekyero KOHTPOIsS —
KOJUIOKBUYM, JOKJIaJ, JOKJIaJ C Mpe3eHTaluei, pedepar, KOHTPOJIbHbIE U TECTOBbIE 3a/laHu,

pelleHne CUTYallMOHHBIX 3a]1a4.
By npomeXyTo4HON aTTeCTalluHy - 3a4eT.

Bun yuebnoit paboTbl Bcero Ha xypce
4acoB 5
KonrakTHasi paGoTa, B TOM YHCIe: 6,2 6,2
AyIUTOpHBIE 3aHATHUS (BCETO) 6 6
3aHATHSA JIEKIUOHHOIO TUIIA 2 2
3aHATUS CEMUHAPCKOTO TUTIA (CEMHHAPBI, TPAKTHYCCKHE 4 4
3aHSTHSL)
JlaGopaTopHbIe 3aHATHS - -
HNuas koHTaKTHasi padora:
KoHTposb camocTosTenbHOM paboThl
ITpomexyrounas atrectanus (MKP) 0,2 0,2
CamocrosiTesbHasi padoTa, B TOM YHCJIE 134 134
Kypcosas paboma - -
IIpopabomxka yuebHnozo (meopemuuecko2co mamepuana) 64 64
Buvinonnenue unousuoyanvHuix 3a0anuii (no020mosxa K 50 50
KOIIOKBUYMY, NOO2OMOBKA OOKIAO08, O0OKNAO08 C
npeseHmayuell, 8bINOJIHeHUe KOHMPOTbHBIX U MECMOBbIX
3a0anull)
Pegepam 20 20
IToaroroBka K TEKyleMy KOHTPOJIIO
KonTpoJis:
[TonroroBka K 3a4eTy 3,8 3,8
Oo0mas yac. 144 144
TPYA0EMKOCTh B TOM uHc/Ie KOHTAKTHAas 6.2 6.2
pabora ’ ’
3au.en 4 4

JlabopaTopHble 3aHATHS He MPe1yCMOTPEHbI.
KypcoBbie paGoThI He IPeyCMOTPEHBI.

2.2 CTpyKTYypa QM CHUIUINHBI:

Pacnpenenenue BuoB yueOHOU pabOTHI M MX TPYJOEMKOCTH MO TeMaM JUCLUTUIIUHEL.




TeMbl TUCHUIUIMHBI, U3ydaeMbIe Ha ISTOM Kypce (3aounas gpopma)

Ne HanmenoBanue pasznena KonnyecTBo yacos
paszaena Bcero KonrakTHas pabora CP
JI 113 JIP
1 2 3 4 5 6 7
1 Konduukrer B opranmzanusx u | 45 1 44

TPYAOBBIX KOJUICKTHBAX: MPHUYUHBI,
MEXaHHU3MbI, 0COOCHHOCTH.

2 XapakTepucTuKa METOJIOB U 48 1 2 45
WHCTPYMEHTApHS JUATHOCTUKHI
KOH(JIMKTOB B COIIMAJIBHO-TPYAOBOM

chepe

3 [IporuosupoBanue, 47 2 45
OpenynpeKaACHHE, PEryJlupOBaHHe
KOH(DJIMKTOB B COLMAILHO-TPYI0BOM

chepe.
HUKP 0,2
Kontposnb 3,8
Hroro 144 2 4 - 134

[Tpumeuanue: JI — nekuuu, 113 — mpaktudeckue 3anatus / cemuHapsl, JIP — nabGopaTtopHbie
3anstusa, CP — camoctositenbHas padota, UKP — unauBuyansHas KoHTaKTHas padoTa.

2.3 Conep:xanue pa3ieioB TUCHUILINHBI:

Pazgen 1. KoHduuKkThl B OpraHu3anmsax M TPYAOBBIX KOJJIEKTHBAX: NPHYHHBI,
MeXaHU3Mbl, 0COOEHHOCTH

ITonatue KoH(IUKT, ncToprueckuil acrekT. OcHOBHBIE oJoXkeHus yueHnus: K. Mapkca o
KoH(pukTe. 3HaueHue (eHomeHa KoHpuukra B comuonoruu ['. 3ummens. CouuanbHas
HaIpsDKEHHOCTh B Teopuu coumanbHoro aercreus T. Ilapconca. Konnenuust no3uTHBHO-
¢dbyakunonansHoro kKoHpukTa JI. Kozepa. Kondaukraas monens obmiectsa P. lapenaopoda.

JluHamuKka KOH(JIMKTA, BHYTpPEHHHE MeXaHU3Mbl KoH(paukTa. BHemHue Qakropsl u
yCIIOBUS, IEPUOBI U ATanbl KOHGIMKTA. [IpUUrHBI BOSHUKHOBEHMS KOH(IUKTA.

CrtpykTypHble 31eMeHThl KOH(mukTa. IIpuumHbl, ycnoBus M (QYHKUUM KOHQIIUKTA.
Knaccudukanuu koHGUKkTOB. COCTaBHBIE YaCTH WM 3JIEMEHTHI CTPYKTYPhI KOH(IUKTA.

ITonsarue srana koHpaukra. KondnuktHas cutyanus. [loHsTre MHIMAEHTA. DCKaIAUSL
KOH(IMKTA: civpanbHast Mojens. bananc cui. [locnekoHpnukTHas cTagus.

Pazgen 2. XapakTepucTHMKa MeTOJOB M HHCTPYMEHTApHsl JIMArHOCTHKH
KOH(}JIMKTOB B COMAJIBHO-TPYA0BOH cepe

Konnenuun mexaHu3mMa BO3HUKHOBEHHS BHYTPHJIMYHOCTHOTO KOH(MKTa. KoH(IUKT
KaK BHUJA TPYAHOH >KU3HEHHOW cuTyauuu. TUmonoruss BHYTPUIUYHOCTHBIX KOH(IIUKTOB.
[TocnencTBust BHyTPHIIMYHOCTHOTO KOH(IIMKTA.

OcHOBHbIE MEXaHH3Mbl BO3HUKHOBEHHUS MEXIPYNIOBBIX KOH(IUKTOB. MexXrpymnmnoBas
BpakaeOHOCTb. OOBEKTUBHBIH KOHGIMKT HMHTEPECOB. BHYTpUTrpynmoBoi (aBOPUTU3M.
TpynoBoii koHGIMKT. KOHCTpYKTHBHOE pa3pelieHne TpynoBbIX KOH(IukToB. KomnekTuBHbIE
JIOTOBOPBI, COTIAIIEHUS U KOHTPAKTHI.

[IpoGnema  B3aUMOOTHOILIEHUN  PYKOBOAWUTENEH M  NOJYMHEHHBIX.  Bompocsl
3 PEKTUBHOCTH YIpPaBICHUS, CTHIS PYKOBOJCTBA, aBTOpUTETa pyKoBoauTens. ONTHUMH3aLuUs
COLIMAJIbHO-TICUXOJIOTHYECKOr0 KJMMaTra B KOJJIEKTHBE. ONTUMHU3AlMS OTHOIICHWH B 3BEHE
«PYKOBOJUTEND — MOJAUYNHEHHBIN».

OCHOBHBIE OCOOEHHOCTM MEXITHUUECKUX KOH(MIMKTOB. IIpHYMHBI MEXITHHYECKHX
KOH(IMKTOB. Pemaromye hakTopsl B MEKITHUUECKOM KOH(IIUKTE.



Pazgen 3. IIporHo3mpoBaHue, npeaynpes:kieHue, peryjupoBaHHe KOH(JIMKTOB B
COUMAJBLHO-TPY10BOI cepe

Wudopmannonssiii noaxox B koHgpuukronoruu. KonduukrHas cutyanus. Mozens
KOH(UIMKTHOU cutyauuu. [Ipobiema cucteMHO-MH()OPMAIMOHHOTO UCCIIEI0BaHHsI KOH(IIUKTOB.
VYnpasnenue koHpaukToM. [IpornozupoBanne KoHGIUKTOB. OOBEKTHBHBIE U OPraHU3ALMOHHO-
yIpaBJIEHYECKUE YCIOBHUS NpeAynpexaeHuss KOHPIUKTOB. CTpyKTypHO-OpraHU3allMOHHbIE
yciaoBUA U (DYHKIIMOHAJIBHO-OPTaHU3AIMOHHBIC YCIOBUS NPEAYNPEkKACHUS KOH(IUKTOB.
ConuanbHOE NMAapTHEPCTBO B OpraHM3alUAX KaK CIIOCO0 MPEeayNpekACHUs U PErylnpOoBaHUs
KOH(JIUKTOB.

2.3.1 3auATHA JeKIHOHHOI0 TUIIA.

dopma
HanmeHnoBanue
Ne Coneprkanue pa3zieoB TEKYIIETO
paszenos
KOHTPOJIS
1 2 3 4
[lonatne  KOHQUIMKT,  HCTOPHUYECKHIMA
acnekT. OcHoBHblE moOnoXkeHus yuenus K.
Mapkca o koHpiukre. 3HadeHHEe (QEHOMEHA
KoHQuukTa B  comuosnorun I.  3ummens.
ConumanbHas  HanpsHKEHHOCTh B TEOPUM
conuanbHoro neictBusa T. [lapconca. Konuenius
KondmukTer B
NO3UTUBHO-(DYHKIIMOHATBHOTO  KOH(uuKkTa JI.
OpraHu3alusaxX U
Koszepa. Kon¢nukrHas monens obmectBa P.
TPYJIOBBIX
1. Hapennopda. Koncrekr
KOJUIEKTUBAX:
JluHamMuKka  KOH(JIMKTA,  BHYTPEHHHE
MPUYMHBI, MEXaHU3MBI,
MeXaHu3Mbl KOH(pIMKTa. BHemHue ¢akropsl u
0COOEHHOCTH.
yCIOBHS, TEpUOJAbl M  3Tambl  KOH(IMKTA.
[TprurHBI BO3SHUKHOBEHMS KOH(DIUKTA.
CTpyKTypHBIE  3JIEMEHTBl  KOH(IHMKTA.
[TpuuuHbl, yciaoBUs W (QYHKIUM KOH(DIUKTA.
Knaccugukanum kodnukro. CocTaBHbBIE 4acTH
WJIM 3JIEMEHTHI CTPYKTYPbl KOH(IMKTA.
Konuenmun MEXaHU3Ma BO3HUKHOBEHUS
BHYTPMJIMYHOCTHOTO KOH(GuMKTa. KoHmuKT Kak
BHUJI TPYAHOM XWU3HEHHOM CHUTyaluH. Tumnosiorus
BHYTPMJIMYHOCTHBIX KOHQIUKTOB. Ilocrmeactsus
BHYTPHUIIMYHOCTHOTO KOH(IIUKTA.
OcHoBHbIE MEXaHU3MBbI BO3HUKHOBEHHUS
XapakTepucTuka MEXTPYNIOBBIX  KOHQIMKTOB. MeXrpymnmnoBast
METOJIOB U BpaXaeOHOCTb. OOBEKTUBHBII KOH(JIMKT
MHCTPYMEHTApHUsl  |MHTEpecoB. BHyTpuUrpynmoBod  (aBOPUTHU3M.
2. JIIUarHOCTUKHU Tpynosoii KOH(DITUKT. KoncrpyktuBaoe| KoHcnekr
KOH(JIUKTOB B paspelieHue TPYAOBBIX KOH(QJIUKTOB.
COIMANIbHO-TPYIOBOM |KOJIJIEKTUBHBIE  IOTOBOpPBI,  COMVIAIICHUS U
chepe KOHTPAKTHI.
[IpoGiemMa B3aMMOOTHOLIEHUM PYKOBOIUTENEH U
MOYNHEHHBIX. Bomnpocsr 3P PEKTUBHOCTH
yIpaBiIeHUs,, CTHISA PYKOBOJCTBA, aBTOpUTETA
PYKOBOAMTEIIS. OnTumuszanus COLIMAJIBHO-
IICUXOJIOTMYECKOr0  KJIMMaTa B  KOJUICKTUBE.
OnTumuzanus OTHOIIEHUN B 3BEHE




«PYKOBOAUTCIIb — HOHHHHGHHBIﬁ)).

WNudopManvoHHbI MOAX0A B KOH(MIMKTOIOTHU.
KondumkTtHas curyarnus. Mopaenb KOHMIUKTHON

CUTVALUH. IIpobnema
[IporHo3upoBanue, yan P

peaynpexaeHue,
perynmpoBaHue
KOH(JIUKTOB B

COIMATIBHO-TPYI0BOH

chepe.

VYupasnenue

OpraHU3aIMOHHO-YIIPABICHUYECKUE
MpeIynpexaeHus KOH(IUKTOB.

KOH(JIUKTOB.

UH()OPMAIIMOHHOTO HCCIIEA0BAHNS KOH(PINKTOB.
KOH(JIUKTOM.
[IpornosupoBanue koHGIUKTOB. O0bekTHBHBIE M| KoHCHeKT

CTpyKTypHO-
OpPTaHHW3AI[MOHHBIC YCIOBUS U (YHKIIMOHATHHO-
OpraHM3aI[MOHHbIE  YCJIOBUS MPEAYNPEKICHUS

CUCTEMHO-

YCIHOBUA

2.3.2 3aHATHSA CEMUHAPCKOro (MPAKTHY€CKOr0) THUIA.

HaumeHnoBanue ceMuHapcKoro (IpakTUUECKOIr0) 3aHSITHS

dopMa TeKyliero
KOHTPOJISI

3

4

Pazgen 1. KoHduukThl B OpraHM3amusix Hu
TPYAOBBIX  KOJJIEKTMBAX:  NPUYHHBI, MeXaHHU3MBbI,
0COOCHHOCTH

[TonsaTne KOH(DJIMKT, HUCTOPUYECKUI ACIIeKT.
OcHoBHble nonoxeHus ydenuss K. Mapkca o KoHQIUKTE.
3navyeHue ¢peHoMeHa KOH(IHMKTAa B connosioruu [, 3ummens.
ConmanbHass HaOpPsHXKEHHOCTb B TEOPHUM  COLIMAIBHOIO
IEUCTBUA T. [Tapconca. Kounennus MO3UTHUBHO-
¢ynkunonansHoro koHdguukra JI. Kozepa. KondmukrtHas
Mozenb obmecta P. Jlapennopda.

JluHamMuKka KOH(QUIMKTa, BHYTPEHHHE MEXaHU3MBbI
KoH(umKTa. BHemHue ¢axkTopsl M YCIOBHSA, TEPUOIBI U
3Tanbl KOHGIUKTA. [I[pUunHBl BOSHUKHOBEHUS KOH(IIMKTA.

Knaccudukannum KoHQIUKTOB.

CocraBHBlE 4YaCTH WM  3JIEMEHTBl  CTPYKTYpHI
KOH(JIMKTA.

[Tonsatue »orana koHduukra. KoHpnukTHas cuTyanus.
[TonaTHe WHIUAEHTA. DcKajmanmus KOHQIIMKTA: CIHpalIbHAs
mojeinb. bananc cui. IocnekoHnpaukTHas cTagus

KonnokBuym, nokinan,
JIOKJIAJT C PE3EHTAaLMEMH,
KOHTPOJIbHBIE U TECTOBBIE
3aJlaHusl, pelIeHue
CUTYaIlMOHHBIX 33]1a4

Pazgen 2. XapaxkrepucTuka  MeTOA0B H
HHCTPYMEHTApHUs AUATHOCTHKH KOH(IMKTOB B
COLMAJILHO-TPY/10BOI cepe

Konuenumun MeXaHu3Ma BO3HUKHOBEHHUS
BHYTPWJINYHOCTHOTO KOH(JIMKTA. [TocnencrBus
BHYTPUIMYHOCTHOTO KOH(JIMKTA JUISI COLMAIbHO-TPYJOBOM
cdepsbl.

OcHoBHbIE MEXaHU3MBI BO3HUKHOBEHUS
MEXTPYIIOBBIX KOHGIUKTOB. MeXrpyrmoBasi Bpaxx/1e0HOCTb.
OObeKTUBHBI KOH(MJIMKT HMHTEPECOB. BHYTpUrpymnmonoii
baBopUTH3M.

TpynoBoit koHdnukT. KoHCTpyKTHBHOE paspelieHue
TPYAOBBIX KOH(IUKTOB.

Kos1eKTHBHBIE T0TOBOPBI, COTTIAIIEHUS U KOHTPAKTHI.

Komnmoksuym, noknan,
JIOKJIaJ C Tpe3eHTaIueH,
KOHTpOJ'IBHI:IG 1 TCCTOBBIC
3a/1aHusl, pelIeHue
CI/ITyaHPIOHHBIX 3a1a4




[IpobremMa B3aWMOOTHOIICHUH PYKOBOAUTEICH |
NOTYMHEHHBIX. Bonpockl 23 eKTUBHOCTH YIpaBICHHUs, CTHIISA
PYKOBOJICTBA, aBTOPUTETA PYKOBOIUTEIS.

OHTI/IMI/I?;aI_[I/ISI COIIMAJIBHO-TICUXOJIOTHYCCKOI'O
KiiuMaTa B KosulekTuBe. ONTHMHU3alMs OTHOIIEHUN B 3BEHE
«PYKOBOJUTENb — IIOJAYUHEHHBIN».

OcHoBHBIE OCOOEHHOCTH MEXITHUYECKUX KOH(DIUKTOB U HX
BJIIMSIHAE HA COLIMAIBHO-TPYAOBYIO cepy..

Pasnen 3. IlporHo3mpoBaHue, mnpeaynpexaeHue,
peryJMpoBaHue KOH()NIMKTOB B COLHMAJbLHO-TPYA0BOIii
chepe
WNHdopMannoHHbIH MIO/IXO0JL B KOH(JINKTOJIOTHH.
KonduukrHas cutyanus. Mojgenb KOH(GJIMKTHOW CHTYallWu.
[IpoGnema  cHUCTEMHO-UH(POPMALIMOHHOTO  HCCIEIOBAHUS
KOH(JIUKTOB.

VYupasnenue koHpaukTOoM. [IporaosupoBanue KOHQIUKTOB.
OOBbeKTHBHBIC U OPTAHU3ALIMOHHO-YIIPABICHUECKHUE YCIOBUS
npeaynpexaeHus KoHGaukToB. CTpyKTypHO-
OpraHU3aIMOHHBIC YCIOBUS U (DYHKIIMOHAIBHO-
OpraHU3aIMOHHBIC YCIOBUS MPEAYNPEKICHUS KOHPINKTOB.
ConuanbHOe MapTHEPCTBO B OPraHU3ALUIX KaK CIIOCO0
NPEIYNPERICHUS U PETYITUPOBAHNS KOH(IUKTOB.

Komnoksuym, nokian,
JIOKJIJT C PE3EHTALNEMH,
KOHTPOJIbHBIE U TECTOBBIE
3a/laHusl, pelIeHue
CUTYaIlMOHHBIX 33J1a4

2.3.3 JIaGopaTopHbIe 3aHATHS He NPeyCMOTPEHbI

2.4 Tlepeyenb y4eOHO-METOIUYECKOT0 o0ecniedeHUsl 1JIsi CAMOCTOATEIbHOH PadoThI

oﬁyqammnxm Mo JIMCHMIIJINHE

HpI/I HU3YUCHUN JHUCHUIIIINHBI ((Pel"y.]'II/IpOBaHI/Ie KOHq)J'II/IKTOB B COLII/IaJIbHO'TI)YZ[OBOﬁ

- IOATOTOBKA AOKJIAaJ0B, JOKIAaJ0B C Hp@SGHTﬁHHGﬁ;

PCIICHUE CUTYAllMOHHBIX 3a1a4;
MMOATOTOBKA K 3a4CTYy.

cdepe» 00s3aTeTbHBIMU SABISIOTCA CIEAyIOMKE (POPMbBI CAMOCTOSTEIbHOU PadOTHI:

pa3bop TEOpeTHYecKoro marepuaga Mo YyduyeOHMKaM, Y4eOHBIM IOCOOMSIM,
KOHCIIEKTaM JIEKLIUH;
CaMOCTOSITENIbHOE U3yUeHHE YKa3aHHBIX TEOPETUIECKUX BOIIPOCOB;

MOATOTOBKA K BBIITOJIHECHUTIO KOHTPOJIBHBIX U TECTOBBIX 3az[aH1/1ﬁ;

Tabanna - @opmMbl BHEAYAUTOPHOH CAMOCTOATEIbLHOH PadoThI

VYkazanue conepkaHus
Dopmel BHeayquTopHOH |TpynoéMKOCTE B|pa3ieIoB, OTBOJUMBIX Ha
HaunmenoBanue p YAUTOP . PYA pasit ’ a
CaMOCTOSITSIILHOU gacax CaMOCTOSITEIILHOE
paszieson
paboTsl OCBOCHHEM
o0yJarmuMucs
Kon¢pnukTe! B [TpopaboTka yueOHOTO [TonsaTne JTamna
OpraHu3alusax u TEOPETUUYECKOTO KOH(DITUKTA.
TPYAOBBIX Marepuaia 44 KondmukTHas cutyanus.
KOJJICKTUBAX: Brimonnenne Ilousarue HHIIMCHTA.
MPUYMHBI, MEXaHU3MBbI, | KOHTPOJIBHBIX U TECTOBBIX Ockanamusi  KOHIUKTA:
0COOEHHOCTH. 3aganuii. IlonroroBka criupanbHas MOJEb.




OKJIAJIOB Bananc CUJI.
[MocnexoHnpaukTHAS
cranus
OCHOBHBIE OCOOEHHOCTH
XapakTepucTruKa [TpopaboTka yueOHOTO
MEKITHUUIECKUX
METOHOB U TEOPETUIECKOTO
KOHGIUKTOB.  [IpuunHbI
HHCTPYMEHTapUs MaTepuaia
MEKITHUIECKUX
TUArHOCTUKU Brimonnenne 45
KOH(IUKTOB. Pemaromme
KOH(JIMKTOB B KOHTPOJIBHBIX M TECTOBBIX (baxTOpHI 5
COLMAJIbHO-TPYI0BOM 3aaHul P
MEXITHUYECKOM
chepe IToaroroska JDOKJIAI0B
KOH(JIUKTE.
IIpopaboTrka yuedbHOTO Cormnansaoe
[IporHo3upoBanue, pop ¥ H
TEOPETUYECKOTO HapTHEPCTBO B
MIPEIYTIPEKACHHE,
MaTepuaia OpTraHU3aIUIX KaK
peryaupoBaHue
Brmmonaenue 45 Croco0 mpeaynpexIeHus
KOH(JIMKTOB B
. | KOHTPOJBHBIX U TECTOBBIX 51 peryJIMpOBaHUS
COIMAIEHO-TPY/I0OBOM .
cbepe 3aJaHui KOH(JIMKTOB
) IToaroroBka moxiiazoB
HToro 134

IIpuMepHBbIe TeMBbI 10KIA/10B, ped)epaToB AJIs1 CAMOCTOATENbHOH PadoThl 00yYAOIIUXCS
1. CoumanbHbII KOHQIHUKT KaKk 00BEKT HAYYHOT'O UCCIICIOBAHMS.
2. CounanbHbI KOH(MIUKT KaK ycIOBUE PYHKIIMOHUPOBAHUS U PA3BUTHS COIUAIBHBIX

CHCTCM.

©CoOoNO O AW

ConuanbHble TPOTUBOPEUUS U COLUATBHBIN KOHQIIUKT.

ConuanbHbIi KOHQJIUKT U MOpPAJIbHBINA KOH(IIUKT: COOTHOILIEHNE U B3aUMOCBSI3b.
OO11ast XapakTepUCTHKA METOJIOB U3YUEHUS COLMANIbHBIX KOH(IUKTOB
CtpyKTypa cOlMaIbHOTO KOH(IIMKTA.

Tumsl colMaabHOIO MOBEAECHUS B KOH(MIMKTHOM CUTYaIMH.

HcToOuyHUKH COLMATTBHOTO KOH(IIUKTA.

ConuanbHas HEYCTOWYMBOCTb U KOH(DIUKT.

10. Tunel conManbHBIX KOH(IMKTOB: TJIOOAIBHBIC, MEKIOCYIAPCTBECHHBIC, PEIIUTHO3HBIC,

IpYyMIOBBIE.

11. OcHoBnbie nonoxenus yuenus: K. Mapkca o konpaukre.

12. 3navyenue GpeHomMeHa KOH(IUKTa B corponoruu I'. 3ummens.

13. ConmanpHast HaNPSHKCHHOCTh B TEOPHH colraiibHOTO jericTBus T. [Tapconca.
14. Konuenius no3uTUBHO-(QyHKIIMOHaIbHOTO KoH(paukTa JI. Kozepa.

15. Kondnuktaas moaens obmectsa P. Jlapernopda

Tadiauuna — Meroguyeckoe odecnedeHne caMOCTOATEIbHOM padoThlI.

[TepedyeHn yueOHO-METOIUIECKOTO 00ECTICUeHUS

Ne Bug CPC .
JUCHUIUIMHBI TTO BBITOJIHEHUIO CAMOCTOSITEIbHON paboThI
1 2 3
1 [TpopaboTka yueGHOTO «Ilonoxenune 0 CaMOCTOSITEIIbHOU pabote

TECOPETUICCKOTO
Marepurajia 1o

JIEKITUH

yueOHUKaM, y4eOHbIM
IIOCOOMSIM, KOHCIIEKTAM

oOyuaromuxcsi»- YTepxkaeHHoe [Ipukazom pekropa @T'BOY
BO «Ky6I'Y» ot 03.03.2016r. Ne 272.

1. EmenbsnoB, C. M. Vmnpasnenue KoH(pIukTamu B
opraHu3anuu| JIEeKTPOHHBIN pecypc] y4eOHUK W
MPaKTUKYM I akajgeMuuyeckoro OakamaBpuatra / C. M.

EmenbsiHOB. — 2-¢ u3n, ucnp. u gon. — M.: M3naTenbcTBO




KOpaiir, 2017. - 261 c¢. — (Cepus : bakamasp.
Axkanemuyeckuit kypc). — ISBN 978-5-534-02855-3. —
URL: https://biblio-online.ru/viewer/B1CB145A-F72D-
4DE3-9156-4CD199E9951A/upravlenie-konfliktami-v-
organizacii#page/1

2. UYepkacckas, I. B. VYpasnenue
KOH(MKTaMU[ DIEKTPOHHBIA pecypc| . Y4eOHHMK U
NPaKTUKyM JJs akajaeMmudeckoro OakamaBpuata / I'. B.
Yepkacckas, M. JI. bagxen. — 3-e u3n., nepepad. u gom. —
M. : UzparensctBo FOpaiit, 2018. — 236 c¢. — (Cepus :
bakanaBp. Axagemudeckuii kypc). — ISBN 978-5-534-
05153-7. —URL: https://biblio-online.ru/viewer/547CD80D-
6F5C-4015-81FA-D9FD88174351/upravienie-
konfliktami#page/1

2. Brinmonnenue «[Tonoxenue 0 CaMOCTOSITETTbHOM pabote
WHJUBHTyAJIBHBIX oOyuaromuxcsi»- YTepxkaeHHoe [Ipukazom pexkropa @I'BOY

3a/1aHki (IMTOATOTOBKA BO «Ky0I'V» ot 03.03.2016r. Ne 272.

JIOKJIaJI0B, ToKianoB ¢ | 1. EmenbsinoB, C. M. VnpasineHue KoH(pIuKTamu B
MpPE3eHTAlLUEH, opraHu3auu[ JIeKTPOHHBIA pecypc] . YY4eOHHK H
BBIIIOJIHEHUE NPaKTUKyM Ui akajeMudeckoro OakamaBpmara / C. M.
KOHTPOJIbHBIX U EmenbsHoB. — 2-e u3n, ucnp. u gon. — M.: M3parenscTBo

TECTOBBIX 3aJ]aHUM) KOpaiir, 2017. — 261 c¢. — (Cepus : bakanasp.

Axkanemuyeckuit kypc). — ISBN 978-5-534-02855-3. —
URL: https://biblio-online.ru/viewer/B1CB145A-F72D-

4DE3-9156-4CD199E9951A/upravlenie-konfliktami-v-
organizacii#page/1

2. UYepkacckas, I. B. VYmpasnenue
KOH(IIMKTaMU[ DJIEKTPOHHBIH pecypc] . Y4eOHHK U
MPaKTUKYM s akajeMuyeckoro OakamaBpuata / [. B.
Yepkacckas, M. JI. bBagxen. — 3-e¢ u3j., nepepad. u mom. —
M. : UznarensctBo IOpaiit, 2018. — 236 c¢. — (Cepus :
bakamaBp. Axamemudeckuiét kypc). — ISBN 978-5-534-
05153-7. —URL: https://biblio-online.ru/viewer/547CD80D-
6F5C-4015-81FA-D9FD88174351/upravienie-
konfliktami#page/1

3. [TonroroBka pedepara | «[lomoxkeHne o camocTosTenbHOH paboTe 00ydaroLIUXCSI»-
YrepxnenHoe Ipukazom pekropa PI'BOY BO «Ky6I'V» ot
03.03.2016r. Ne 272.

Cornacno mnucbMa MuHucTepcTBa OoOpazoBanus M Hayku PO Ne MOH-25486 or
21.06.2017r «O pa3paboTKe amanTHUPOBAHHBIX O0Opa30BaATEIBHBIX MporpamMm» -Pa3paboTka
a/IalITUBHON IPOTrpaMMbl HEOOXO0AMMa B Cllyyae HaJIM4YUs B 00pa30oBaTeIbHON OpraHU3aluu XOTs
OBI OJHOTO O0YYAIOIIETOCS C OTPAHNYCHHBIMUA BO3MOKHOCTSIMU 3I0POBBSI.

Y4eOHO-MeTOoIMUeCKUe MaTephalibl Ui CaMOCTOSTEIbHOM pPabOThl OOydYaIOIIMXCS M3
YHClia MHBAJIKJIOB U JIUI C OTPaHUYEHHBIMU BO3MOXKHOCTSIMU 3710poBbsi (OB3) npenocrasusiorcs
B hopMax, aJalTUPOBAHHBIX K OTPAHUYECHUSM UX 37I0POBbS U BOCHPUATHS HH(DOPMAIIIH:

JUig U1 ¢ HapyLIEHUSIMU 3PEHUS:

— B [1€4aTHOW (hopMe YBEIUYEHHBIM HIPUPTOM,

— B popMe JIEKTPOHHOTO IOKYMEHTA,

— B (opme ayamodaiina,

— B IIeyaTHOM GopMe Ha si3bike bpaiins.

JIist JIiL ¢ HapyIIEeHUsIMU CIIyXa:
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— B I1e4aTHoOM (opme,

— B (hpopMe 3IIEKTPOHHOTO IOKYMEHTA.

JUist a1 ¢ HapyIIEHUSIMH OTIOPHO-/IBUTATEIBHOTO amnmapaTra:

— B IIeYaTHOM (opme,

— B (popMe 2IIEKTPOHHOTO TOKYMEHTA,

— B (hopme ayauodaiina.

JlaHHBIN TepeueHb MOXET OBITh KOHKPETU3MPOBAH B 3aBUCUMOCTH OT KOHTHHTEHTA
oOydJaronuxcs.

3. O0pa3oBaTe/ibHbIE TEXHOJIOTHH.

C ToukM 3peHus MPUMEHSEMbIX METOJOB MCHOJIb3YIOTCS KaK TpaJULMOHHbBIE
MH(OPMALIMOHHO-00BSICHUTENbHBIE JICKIIMM, TaK W HWHTEpAaKTHBHAsg I[oJlaya MaTepuaia cC
MYJIbTUMEANHHON cucTeMoil. KoMIbIOTEpHBIE TEXHOJOTMH B JAHHOM Cllydyae O0ECHeuyMBaIOT
BO3MOXXHOCTh Pa3HOIUIAHOBOTO OTOOPa)KEHUS! aTOPUTMOB U JIEMOHCTPAIMOHHOTO MaTepHaa.
Takoe couyeTaHue MO3BOJSET ONTUMAJIbHO MCIIOJIB30BaThb OTBEIEHHOE BpPEMS M PaCKpbIBAaTh
JIOTUKY U COJIep>KaHUEe AUCIUILTUHBIL.

Jlexuuu npeacTaBisAiOT cOO0M cUCTEMaTUYECKHE 0030pbl OCHOBHBIX aCIIEKTOB JUCIIUILIMHBIL.

[IpakTuueckue u J1abopaTOpHbIC 3aHATHS TMO3BOJSET HAYYUTh NMPUMEHATH TEOPETUYECKHE
3HaHUS TP PEIICHWH W HWCCIICAOBAaHMHM KOHKPETHBIX 3amad. [loxxon pazbopa KOHKpPETHBIX
CUTYallMi HIMPOKO UCTOIB3YETCs KaK MpernojaBaTesieM, Tak U 00y4JarouMMICs IPU MPOBEICHUN
aHajgn3a pe3yibTaTOB CaMOCTOATENIBbHON pPabOThl. DTO OOYCIOBJICHO TE€M, YTO B MpOIEcce
HCCJICIOBAHMSI YaCTO BCTPEYAIOTCS 3aJayu, A KOTOPBIX €AMHBIX MOAXOJI0OB HE CYIIECTBYET.
Kaxxnast kOHKpeTHas 3ajaya MPU CBOEM MCCIEAOBAaHUU MMEET MHOXKECTBO IOJXOJIOB, a 3TO
TpeOyeT pa3zdopa 1 OIEHKH 1eJI0i COBOKYITHOCTH KOHKPETHBIX CUTYallUH.

IIpy ocBOEHMM AHUCUMIUIMHBI HCIHOJB3YIOTCS CIEIYIOIIME COYETaHUs BHUJIOB y4eOHOM
paboThl ¢ MeTo1aMu M (popMaMH aKTHBU3ALIMYU TTO3HABATEIbHOMN 1€ATEIbHOCTH 0aKaIaBpOB.
Tab6nuia - Couetanue BUI0B yueOHOM NESITEIBHOCTH C PA3TMYHBIMUA METOJAaMH €€ aKTHBU3AIUH.

B nporecce npoBeneHus 3aHATUI IPUMEHSAIOTCS MHTEPAKTUBHBIE METOABI 00Y4EHUS.

IIpobseMHas JeKuMs - Ha STON JIEKIIMM HOBOE 3HAHUE BBOJUTCS 4epe3 MpOOJIEMHOCTb
BOIPOCA, 3a/1a4M WK cuTyauuu. [Ipu 3ToM mporecc no3HaHust 00y4yaromuxcst B COTpYAHUYECTBE
W Juajore ¢ IpenojaBareleM NpHOIMKaeTcs K  HMCCIeA0BaTENbCKOM  JEesITENbHOCTH.
Conepxanue mnpoOJieMbl pacKpbIBaeTCs MyTE€M OpPraHUM3alMd TIOMCKAa €€ pelleHus WIn
CYMMHPOBAHMS U aHAIM3a TPAAUIIMOHHBIX U COBPEMEHHBIX TOUEK 3PEHUS.

[TpobnemHas JeKIMsi HAUMHAETCS ¢ BOMPOCOB, C MOCTAHOBKH MPOOJIEMBI, KOTOPYIO B
X0JIe M3JI0KEHHsI MaTepuaia HeoO0XoIUuMO pemnThb. [IpodaemMHbIe BOIPOCH OTJIMYAIOTCS OT HE
NpoOJEeMHBIX TE€M, UTO CKPbITas B HUX MpobsieMa TpeOyeT He OJJHOTUITHOTO PEIleHHs, TO €CTb,
FOTOBOM CXEMBbI PELICHUsS B MPOILJIOM OMNbITe HET. JIeKius cTpouTcss TakuM 00pa3oM, YTOOBI
0o0yCJIOBUTh TOSBJICHHE BOMpOCAa B CO3HAHUM oOydaromierocs. Y4eOHBIH Marepuail
npeactaBimsiercss B popme ydyeOHOW mpobOsembl. OHa WMeEeT JIOTHMYECKYH  Gopmy
MIO3HABATEJIILHOM 3a/ladd, OTMEUAlOUIe HEKOTOpbhle NPOTHUBOPEYMs B €€ YCIOBUSAX U
3aBepIIaloIIelcss BOMPOCAMU, KOTOpbIE 3TO MPOTHUBOpeure oObekTuBHpyeT. lIpobremHas
CUTyallus BO3HHMKAaeT IOcCiieé OOHAapyXeHHs NPOTUBOPEUYMH B HCXOAHBIX JIAHHBIX Y4eOHOI
npo6usieMsbl. J{iist mpoOaeMHOro U3JI0KEHUsI OTOMPAIOTCS BaKHEHIIINE pa3elibl Kypca, KOTOpbie
COCTaBJIIIOT OCHOBHOE KOHIIENITYaJIbHOE COJAEp)KaHWE YYeOHOM AMCHUIUIMHBI, SBISIOTCS
Haubosee BaXXHBIMU i1 MPO(ECCHOHANBHOM NEesTeNbHOCTH W Haubosiee CI0XKHBIMHU IS
YCBOEHHMS ciymiareneid. YueOHble mpoOiIeMbl TOMKHBI ObITh TOCTYITHBIMU MO CBOEH TPYIAHOCTH
JUISL CITyIIATENeH.

I'pynnmoBasi  guckyccusi. OTO METOJ OpraHHU3allMM COBMECTHOW KOJUIEKTHBHOMN
JEeSTENIbHOCTH, TO3BOJISIONIMN B MPOIECCe HEMOCPEACTBEHHOTO OOIIEHUS IMyTeM JOTHYeCKHX
JIOBOJIOB BO3/IEHCTBOBaTh Ha MHEHMS, MTO3ULUN U YCTAHOBKM YYaCTHUKOB JUCKyccuH. Llenbro
JTUCKYCCUM SBIIIETCS WMHTEHCHMBHOE W MPOAYKTHBHOE peEIIEHUE TPYIIOBOM 3amauu. Meron



IPYNIIOBON JTUCKyCcCHU oOOecreuuBaeT TIiIyO0OKyl MpopaloTKy HMeromieics HHGopMaIui,
BO3MOXKHOCTh ~ BBICKa3bIBaHUS OOYYAarOIIMMHCS pasHBIX TOYEK 3pEHUs MO0 33/JaHHOH
npernoaaBaTeneM IpoliieMe, TeM CaMbIM CIIOCOOCTBYs BBIPAOOTKE aJEKBaTHOIO B JIAHHOM
CUTYyallMH pemieHus. MeTos rpynioBoil AUCKYCCUH yBEINYHMBACT BOBICYCHHOCTh YYACTHHKOB B
IPOIIECC TOTO PEIICHHS, YTO IMOBBIIIAECT BEPOSTHOCTD €r0 pean3aluu.

Jlekuusi — Bu3yajau3zauus. J[aHHBIA BHJ JICKIUH SBISETCS pPE3yJIbTaTOM HOBOTO
UCTIOJIb30BAaHUSl TPUHIMIA HArasAHOCTUA. IloAroToBKAa NMaHHOM JIEKUMH NpenojaBaTeieM
COCTOMT B TOM, YTOOBI M3MEHHTH, NEPEKOHCTPYHMPOBAaTh y4eOHYI0 HH(OpManMi0 MO Teme
JEKIIMOHHOTO 3aHATHS B BU3YaJlbHYIO (opMy aisi mIpeAcTaBieHUs OOYYaroIUMCS uepes
TEXHHYECKHE CPEACTBA OOYYEHHs MM BPYYHYIO (CXEMBI, PUCYHKH, YEPTEeXKH H T.I.). UTeHue
JeKIIMM CBOJMTCA K CBSA3HOMY, pPa3BepHYTOMY KOMMEHTHUPOBAHHIO MpPENoJaBaTeieM
HOATOTOBJICHHBIX HAIVIAJHBIX MAaTepHajioB, IIOJHOCTBIO DACKPHIBAIOLIEMY TEMYy JaHHON
aekiuu. Jlydmie BCero HCMONIb30BaTh pa3Hble BHUAbI BH3YyaIM3alldd - HaTypajbHbBIE,
M300pa3uTeIbHbIe, CHMBOJIMYECKHE, - KaX/IbI U3 KOTOPBIX WJIM MX COYETaHUE BHIOMpaeTcs B
3aBUCHMOCTH OT COJEp)KaHHs Y4eOHOro MaTepuanga. OTOT BHJ JIEKIUM JIy4lle BCEro
UCIIONIb30BATh Ha JTalle BBEJICHUS CIyIIATeNICH B HOBBIN pa3zaei, TeMy, TUCIHUIUIAHY.

4. OneHoO4YHbIE CPEACTBA ISl TEKYLIEr0 KOHTPOJIA YCIIeBAeMOCTH M IPOMEKYTOYHOMI
aTTecTaluy.
B kauecTBe OLIEHOYHBIX CPEJICTB IPOrpPaMMOM TUCIUIUIMHBI IPEAYCMATPUBACTCS:
® TEKYIIMH KOHTPOJH (MMOATOTOBKAa K KOJUIOKBHYMY, MOATOTOBKA JIOKJIAIOB, JOKJIA/IOB C
npe3eHTanuel, pedeparos, BEITIOJHEHUE KOHTPOIBHBIX U TECTOBBIX 3aJ[aHUH, PEIICHUE
CHTYaIMOHHBIX 3a/1a4);
® [IPOMEKYTOYHAsS aTTeCTalus (3aueT)

4.1 ®donx OLIEHOYHBIX CPEACTB JIs MPOBeAeHHs TEKYIero KOHTPOJIs.
TunoBble KOHTPOJbHBbIC 33/laHUSI WJIHM HHbIE MaTepHaJIbl, Heo0XOoAMMbIe sl
OLICHKHU 3HAHU I, YMEHUH, BJIAJCHUI

TunoBble KOHTPOJIbHbIE BOIPOCHI
1. IlpuBenuTe onpeneseHne NOHATUS «yIPaBIeHUE KOH(OIUKTOM.
2. Kakue Bufpl JeSATEIBHOCTH CYOBEKTa yIpaBieHHs BKIIOYAIOT B CBOE COJEpXKaHME Mpolecc
ynpaBiaeHUs] KOHQIUKTOM?
3. OObsICHUTE MOHATHUSA: «ITPOrHO3UPOBAHUE KOH(IIUKTa» U «IPeAyIpexIeHne KOH(DIUKTay.
4. Yto cnexyeT MOHUMATH MO/ PEryIUPOBaHUEM KOHMIMKTA?
5. IlepeuncnuTe 3Tanbl peryIMpoBaHus KOHPIUKTA.
6. [lepeuricnuTe BaskHENIIINE TEXHOJIOTHH PETYIUPOBAHUS KOH(IMKTA.
7. UTo cnenyeT MOHUMATh MOJ pa3perieHneM KoH(IMKTa?
8. IlepeuncimnTe NpeAnoChUIKUA pa3pereHust KOH(IUKTA.
9. IlepeuncnuTe MPUHLIUIBI YIPABICHUS KOHQIUKTAMH.
10. Tlepeuncnute HeraTUBHBIE (PAKTOPHI MPUHATUS KOHCTPYKTUBHBIX PELICHUH 110 KOHQIIUKTY
11. B uem 3aKkir04aroTCsl OJOKHUTEIBHBIE U B YEM — OTPHUIIATEIbHBIE TOCIEICTBUS KOH(IUKTOB,
BO3HHUKAIOIIUX B cpepe NOTUTUKU?
12. HazoBUTE OCHOBHBIE MOJIEIH MTOBEJCHNS B KOH(IMKTHOM B3aUMOJICHCTBHH.
13. Kakast Mmonienb moBeieHHs B KOH(IMKTE XapaKTepu3yeTcsl CTPEMIICHUEM YIaJAUTh KOH(IIHKT,
J00pOosKeNaTeIbHBIM OTHOIIEHUEM K COTIEPHUKY?
14. Kakoit mozenu moBefieHHs] B KOH(QIUKTE MPUCYLIN HAPYLICHUS] STUKU OOLICHMs, OTKa3 OT
KOMITpOMHCCA U T. I1.7
15. Kakas ™mopmenbp moBeneHUS B KOH(JIMKTE XapaKTEpU3yeTCs HEMOCIeI0BaTeIbHOCTHIO
MOBEJIEHUS, YXOJIOM OT OCTPBIX BOIIPOCOB U T. I1.7
16. HazoBute ocHOBHBIE cTpareruu noeaeHus B koHumkTe o K. Tomacy u P. Kumnmeny.



17. Haz0BUTE OCHOBHBIE THUITbI KOH(DIMKTHBIX JINYHOCTEH.

18. [lepeuncaure NpU3HAKK HA3pPEBAIOLIETO B OPraHU3alluy KOH(IINKTA.

19. IlepeuncianTe OCHOBHBIE JIEMEHTHI BHYTPEHHEN Cpeibl OpraHu3aliHy.

20. Kakum 00pa3oM MOXKET BIUATh BHYTPEHHsISI U BHEILIHSASA Cpe/la OpraHu3alii Ha KOHQIUKTHI B
ATOU Opranu3zanuu’?

21. Ilepeuncianre OCHOBHBIE TUIIBI KOH(IMKTOB B OpPraHU3aLUH.

22. ]Jlaiite XapakTepUCTHUKY IO3UIIMOHHBIX, PECYPCHBIX M JWHAMHYECKUX KOH(DIMKTOB B
OpraHH3alyHy.

23. JlaiiTe XapaKTepUCTUKY CTPYKTYPHBIX 1 MHHOBAIIMOHHBIX KOH(IMKTOB B OpraHU3aLINH.

24. HazoBuTe U JaiiTe XapaKTepUCTUKY KOH(IMKTOB B OpraHU3allii B 3aBUCUMOCTH OT THIIA €€
(YHKIIMOHATBHOMN CUCTEMBI.

25. B uem cyTb METOAMKHM OLIEHKM KOH(IMKTHOCTH OpraHU3allMM HA OCHOBE BBIABICHUS
MHTETPAJIbHOTO 0KAa3aTelsl COLMaIbHON HAIIPSKEHHOCTH?

Tunosbie TeCTOBBIE 32 JaHUA
1. Opranu3zanus — 3710:
a)KOJUICKTUB;
0)Koproparus;
B) acCoIlHaIus;
r) colMalbHas Tpymmna; oObeOUHSIONIAas JIoAed Ha OCHOBE OOIIEH 1LenH, AesTeNbHOCTh
KOTOPBIX CO3HATEJIbHO KOOPAMHUPYETCS W HANpaBseTCs B MHTEpEcax JOCTUXKEHUS ITON
LEeJH;
1) OpraHU30BaHHAs COI[MAIbHAS TPYIIITa HA OCHOBE OOIICH 1elu.
2. KondaukT B opranuzanum — 3TO:
a) KOHQUIMKTBI MEKy CyObEKTaMH COL[MAJIbHOTO B3aUMOJICHCTBUS, BOSHUKAIOIINE BHYTPU
OpraHu3aluy;
0) KOH(MIUKTHI MEXTY CYOBEKTaMU COITUATBLHOTO B3aUMO/ICUCTBHS, BO3HUKAIOIINE BHYTPU
OpraHM3aly U 3a €€ IPEeeiIaMu;
B) KOH(JIMKTBI MEX]Ty PYKOBOJCTBOM OpPraHU3AIMH U €€ COTPYAHUKAMU;
T') KOHQIUKTBI MEXKAY PA3TMUYHBIMU CTPYKTYPHBIMU SJIEMEHTAMU OpPTaHU3aIINH;
1) KOHQJIMKTHI 110 TIOBO/LY OPraHU3allMOHHON CTPYKTYPhl KOJUIEKTHBA.
3. CtpyKTypHBI€ KOH(QIUKTHI B OpraHU3aIM1 — 3TO:
a) KOHQUIMKTBI MEKIY CTPYKTYPHBIMU MOJPa3IEICHUSIMU;
0) KOH(IIUKTBI, CBSI3aHHbIE C U3MEHEHUEM OPTaHU3allMOHHOMN CTPYKTYpHI;
B) KOH(JIMKTHI, BOSHUKAIOIINE Ha OCHOBE BOMPOCA O 3HAYMMOCTHU TE€X WJIM UHBIX CYOBEKTOB
COLIMAIIBHOTO B3aUMOZAECHUCTBHS BHYTPH OpraHU3aluy;
') KOHQJIMKTBI, B OCHOBE KOTOPBIX JIEXKAT MPUYHHBI, OTPAKAIOLIUE CTAHOBICHHUE U ATAllbl
pa3BUTHS KOJUIEKTUBOB BHYTPU OpraHU3al1y;
1) KOHQJIMKTHI, BOSHUKAIOIIME HA OCHOBE HAPYILIEHUS IPUHLIMIIA CIIPABEIJINBOCTH HIIN
1eJ1IeCO00pa3HOCTH B pacpeieTICeHUN OTPaHUUYEHHBIX PECYPCOB.
4. 'HHOBaIIMOHHbIE KOH(IIUKTHI B OPraHu3aluyl — 3TO:
a) KOH(DJIMKTBI MEX]ly CTPYKTYPHBIMU MOAPA3ACTCHUSIMU;
0) KOH(IUKTHI, CBA3aHHbIE C U3MEHEHNEM OPraHU3allMOHHOM CTPYKTYpHI;
B) KOH(JIMKTHI, BO3HUKAIOIINE HA OCHOBE BOIPOCA O 3HAYMMOCTH T€X MJIM MHBIX CYOBEKTOB
COLIMAJILHOTO B3aMMOJAECHCTBUS BHYTPU OpraHU3alUy;
I') KOH(JIMKTHI, B OCHOBE KOTOPBIX JIEKAT IPUUUHBI, OTPAXKAIOIINE CTAHOBIEHUE U ATAIIBI
pa3BUTHS KOJUIEKTUBOB BHYTPU OpraHHU3al1H;
1) KOH(JIMKTHI, BO3HUKAIOIIME Ha OCHOBE HApYyILIEHUs MPHHIIMIIA CIIPABEVIMBOCTH WIIN
11e1ec000pa3HOCTH B pacIpeeIeHUH OTPaHUYEHHBIX PECYPCOB.
5. Ilo3unmoHHbIe KOH(QIMKTHI B OPraHU3aH — 3TO:
a) KOHQIIMKTBI MEKIY CTPYKTYPHBIMU MOIPA3IEICHUSIMMU;



0) KOH(IIUKTBI, CBSI3aHHBIE C H3MEHEHUEM OPTaHU3allMOHHON CTPYKTYPHI,

B) KOH(JIMKTbI, BO3HUKAIOIIME HA OCHOBE BOIIPOCA O 3HAYMMOCTH T€X WJIM UHBIX CYOBEKTOB
COLIMAJIbHOTO B3aMMOJCUCTBUS BHYTPU OPraHU3aLINY;

I') KOH()JIMKTBI, B OCHOBE KOTOPBIX JIEKAT IPUUUHBI, OTPAXKAIOIINE CTAHOBJIEHUE U ATAIIbI
pPa3BUTHSA KOJUIEKTUBOB BHYTPU OPIaHU3aLIUH;

1) KOH(IMKTHI, BO3HUKAIOIME HA OCHOBE HApYyILEHUs IPUHLIUIIA CIIPABEVIMBOCTH WIIN
LEJIECO00PA3HOCTU B PACIIPEACICHUN OTPaHUYEHHBIX PECYPCOB.

6. PecypcHble KOH(QIUKTHI B OpraHu3aluyd — 3TO:

a) KOH(DIMKTBI MEXTy CTPYKTYPHBIMU TIOAPA3ACTICHUSIMU;

0) KOH(INKTBI, CBSI3aHHbIE C U3MEHEHUEM OPraHU3alluOHHOMN CTPYKTYPHI;

B) KOH(JIMKTHI, BO3HUKAIOIINE HA OCHOBE BOIPOCA O 3HAYMMOCTH T€X WJIM MHBIX CYOBEKTOB
COLIMAIIBHOTO B3aMMOZCHCTBHS BHYTPH OpraHU3aLuu;

I') KOH()JIMKTHI, B OCHOBE KOTOPBIX JISKAT MPUUYUHBI, OTPAXKAIOIINE CTAHOBICHUE U ATAITBI
pa3BUTHA KOJUIEKTUBOB BHYTPU OpraHU3alUy;

1) KOH(DJIMKTHI, BO3HUKAIOIIME Ha OCHOBE HAPYIICHUS MPUHIINIIA CIIPABEJIMBOCTH WIIN
1eJIeCO00pa3HOCTU B pacpeie]ICeHUN OTPaHUYEHHBIX PECYPCOB.

7. lunamMmuyeckre KOH(PIUKTHI B OpraHU3aluyd — 3TO:

a) KOH(JIMKTBI MEX]ly CTPYKTYPHBIMU HOAPa3AEICHUSIMU;

0) KOH(IUKTBI, CBSI3aHHBIE C H3MEHEHUEM OPTaHU3alMOHHON CTPYKTYPHI,

B) KOH(JIMKTHI, BO3HUKAIOIINE HA OCHOBE BOIIPOCA O 3HAYMMOCTH T€X WJIM UHBIX CYOBEKTOB
COLIMAJILHOTO B3aUMOZEHCTBUS BHYTPU OpraHU3aluy;

I') KOH(JIUKTBI, B OCHOBE KOTOPBIX JIEKAT IPUUUHBI, OTPAXKAIOIINE CTAHOBJICHUE U ATAIIbI
Pa3BUTHS KOJUIEKTUBOB BHYTPU OpraHU3al1y;

1) KOH(IIMKTBI, BO3HUKAIOIME Ha OCHOBE HapYyILIEHUs IPUHIIMIIA CIIPABEJIMBOCTH WIN
11€71€c000pa3HOCTH B paCIpEeIIEHUN OTPaHUUEHHBIX PECYPCOB.

8. Ompenenute TUIIBI KOHGUIMKTA B OpraHU3aluu (OCHOBaHUE TUI (DYHKIIMOHAJILHOW CUCTEMBI)
O CIENYIOIIMM MIPUYUHAM: PaccoiacoBaHUE (OPMaJIbHBIX OpraHU3alMOHHBIX Haya,
HecOaJaHCUPOBAaHHOCTh pabOYMX MECT; HapyIIEHHUs] TEXHOJIOTHYECKUX MPOLIECCOB.

9.

a) OpraHU3alMOHHO-TEXHOJIOTUYECKNE KOH(DIUKTHI;

0) KOH(IUKTBI B COLMAIBHO-9KOHOMUYECKOM CUCTEME OpraHU3alllu;

B) KOH(JIMKTHI B a/IMUHUCTPATHBHO-YIIPaBICHYECKON CUCTEME;

I') KOH(JIMKTBI, CBSI3aHHBIE ¢ (PYHKIIMOHUPOBAHUEM BHE (JOpPMaIbHOIN OpraHu3aluu;
J)KOH(JIMKTBI, CBSI3aHHBIE C (PYHKIIMOHUPOBAHUEM COLMATBHO-TICUXOJIOTUYECKON CUCTEMBI
OTHOILLIEHUH.

Omnpenenure TUIBI KOH(IUKTA B OpraHu3aluy (OCHOBaHUE THUI (PYHKIIMOHAIBHOW CUCTEMBI)

Mo CJICAYIOIIUM IMPpUYNHAM: HAPYIICHHUE JOTOBOPHBIX 065[3aTeJ'H:>CTB; HCIIOJIHAsA PIH(l)OpMaI_[I/ISI 0
P€aIbHOM COCTOAHUHA A€ B OpraHU3allui; MHHOBAIUA 0e3 yu€Ta HHTEpECa pa6OTHI/IKOB;
HapylmeHud TpyAOBOT'O 3aKOHOAATCIILCTBA.

a) OpraHU3alMOHHO-TEXHOJIOTUYECKNE KOH(DIUKTHL;

0) KOH(IUKTBI B COLMAIBHO-9KOHOMUYECKOM CUCTEME OpraHU3alllu;

B) KOH(MJIMKTHI B aIMUHUCTPATHBHO-YIIPABICHYECKOU CUCTEME;

I') KOH(JIMKTBI, CBSI3aHHBIE ¢ (PYHKIIMOHUPOBAHUEM BHE ()OPMaIbHOM OpraHu3aluu;

1) KOHQIIMKTBI, CBI3aHHbIE C (PYHKIMOHUPOBAHHEM COIMAIbBHO-TICUXOJIOTMYECKON CHCTEMBI
OTHOILLIEHUMN.

10. Onpenenute TUIBI KOHGIUKTA B OpraHU3aluy (OCHOBAHHUE TUI (PYHKIIMOHAIBHON CHCTEMBI)
O CJIEAYIOIIMM IMPUYMHAM: 33/Iep>KKa U HEBbIIJIaTa 3apab0THOMN TUIATHI 3@ IPOU3BOICTBEHHBIH
TPY/; YBEIMYEHHE HOPM BbIpaOOTKU WJIM CHHKEHHE TapuU(OB B OIUIATE; HECOBEPIICHHAS
CUCTEMA CTUMYIIUPOBAHMSL.

a) OPraHU3alMOHHO-TEXHOJIOTHIECKUE KOH(IUKTHI,
0) KOH(QIUKTHI B COITHAIIBEHO-3KOHOMUYECKON CUCTEME OpTaHH3aIiy;
B) KOH(JIMKTHI B Q/IMHUHHCTPATUBHO-YIIPABICHYECKON CHCTEME;



I') KOH(JIMKTBI, CBSI3aHHBIE ¢ (PYHKIIMOHUPOBAHUEM BHE ()OPMaTbHOM OpraHu3aluu;
1) KOH(JIUKTBI, CBSI3aHHbIE C (DYHKIMOHHUPOBAHHEM COLMAIBHO-TICUXOJIOTHYECKON CHUCTEMBI
OTHOILEHUN

Pemenne cuTyaliMOHHBIX 32/1a4.
3amaua 1
B opranmszauun UYII «Csexas-IIpecca» mpousomien HENPUATHBIM MHLUMJEHT: CEKpPETaphb
JOIYCTHJIa OIIMOKY MpPH MPUEME PEKIaMHOIO TEKCTa Yy 3aka3uuka. ToT B CBOIO ouepellb, Iocie
BBIXO/Ia Ta3€Thl MPHIIE] B PEAAKIHIO U B YIBTUMATUBHON (popMe MOoTpeOoBal KOMIIEHCAUU 32
yiiepO, Mpu 3TOM CHIJIBHO 3aBBICUB pa3Mep KOMIIEHCAllMU. B MpPOTHBHOM ciiydae, OH yrpokai
oOpamienueM B cyq. Jupexrop B rpy0oii hopme mepenoxut Bce npuTsI3aHus Ha cekperaps. Ta, B
CBOIO OYepe/lb, BO3MYTHJIAaCh HEHOPMHUPOBAHHOW MPOJOKUTEIBHOCTBIO JHS M TSKEIBIMU
yCIOBUSIMU Tpyaa (paboTa ¢ KOMITBIOTEPHON TEXHUKOW cTaporo oOpas3ia CkKa3blBaliach Ha
3JI0pPOBbE).
[Tpencemarens Tpo(COIO3HONH OpraHu3aluud OOpaTWiCSd K BaM — OPraHU3aIMOHHOMY
MICUXOJIOTY C TPOCHOOM MOMOUB Pa3pelIuTh KOH(MIUKTHYIO CUTYAIHIO.
Ocy1iecTBUTE aHAIN3 CUTYAIMH U TIPEIJIOKUTE BAPUAHTHI ITOTAIICHUS KOH(PIUKTA.

3anaua 2

Huna AnekcanapoBHa pa0oTaeT B OT/Jelie OXpaHbl TOPrOBO-PA3BIEKATEIBHOIO LIEHTpa C
rpaduKoM CYTKH uepe3 Tpoe. Bce ueTBepo cOTpymHUIB SKEHIIWHBI TEHCHOHHOTO Bo3pacrta. C
OJTHOW M3 HUX, Bepoil AHApeeBHON, MOCTOSHHO BO3HHUKAIOT MPOOJIeMbI: HeyOpaHHas KOMHara,
XaMCTBO M CKaHJajbl, MOCTOSHHBIE >KajJoObl M JOHOCHl HA4YaJbCTBY M mpouee. OcTanbHble
JKEHILMHBI paboTaTh C HEMl KaTeTOPUUECKHU HE KENAI0T U He pa3 MOIXOIWIH C 3TOM mpobiaemMoi u
K caMoil paboTHuIE, U K JupekTopy. Bepa AnapeeBHa oTBeTHIA IMIIL XaMCTBOM U yIrpO3aMHU Ha
NPETeH3UN JKEHINMH. JlMpeKTop cHayala OTHEKMBAJICA M HE KeJall pelarb MpodlemMy u
pasroBapuBath ¢ Bepoit AHapeeBHOH, HalescCh, YTO COTPYIHHUIIBI CaMHU pPa30EpyTCs MEXAY
coboit. Ho motom, koraa B ouepeHON pa3 ¢ »kajio00i MPHUIUIM COTPYAHMLBI, cKa3al: "[lummuTe
3asBJICHUSI — YBOJIIO HEMEJIEHHO 06€3 pa3roBopoB'.

JKenmuuam crasno xainko kosiery. OHU HaJeslTuCh, YTO TUPEKTOP MPUMET MEPBI, HO HE TaKHe
KECTKO panukanbHble. OHU B HEIOYMEHUHU, YTO UM Jenatb. OHM BOBce HE XOTAT, 4ToObl Bepa
AHzpeeBHa IUIIKIach paboThl, T.K. HA OAHY HEHCUIO MPOXUThH TskKea0. OHM XOTAT, 4TOOBI Ta
cTaja ToJepaHTHA B OOIICHUH, ONIPSATHA U JJOOPOCOBECTHO OTHOCHIIACH K OOSI3aHHOCTSM.

PaboTHHUIIBI OT/IeN1a OXpaHbl 0OPATUIINCh 32 COBETOM K BaM — IICHUXOJIOTY OpraHU3alHu.

[Ipoananmuzupyiite cutyanuio. KakoBo Oyner conep:xaHue Baiiei 6eceipl ¢ )KeHIIMHAMH.

3anaga 3

Bopuc, nocraroyHo naBHO pabOoTaONIMK B KPYITHOM CAJIOHE MOOWJIBHOW CBSI3M OXPaHHHUKOM
no TpaduKy CyTKH Yepe3 Tpoe, MOPEKOMEHIO0BaJl Ha4YalbCTBY KaHIWIATYpy CBOETO Jpyra
Anexkcest Ha ocBoOonuBIIIeecs pabouee MECTO, KOT/a OIMH U3 €T0 HATApHUKOB YBOJHUJICS.

Anekceil TmoOKazanm ceOsi OTBETCTBEHHBIM M JOOPOCOBECTHBIM paOOTHUKOM. OmHAXIHI,
ATekcero Hy)KHO OBLIO yexaTh U3 TOpoJia Ha Mapy JHEH K pOAUTENsIM, TIOMOYb UM B 0(OPMIICHUU
JIOKYMEHTOB Ha MpHUBaTU3aluio kuibs. [lo crapoit npyx0e oH nmompocui bopuca BeIpydUTh €10
U 0TpaboTarh 3a HEro cMeHy, Ha uto bopuc orBetmn cormacueM. Oxnako bopuc He BbIlIen Ha
paboTy, TOTOMY YTO Y €r0 MaJIeHbKOW JIOYKH CIyYHUIIOCh OOOCTpPEHHUE alleHIUIINTA, U HYXHO
OBLIO CpoyHO Be3TH ee B OonpHMIy. OH, TepexuBas 3a JI0Yb M HAXOMSCh B CTPECCOBOM
COCTOSIHUH, BCE 3a0bIII.

HauanpHuk HeromoBan MO TMOBOAY OTCYTCTBHSI Ha pabodyeM MecTe OXpaHHHKa, oberras
yBONIUTh BUHOBHMKA. OH Bb3Ban bopuca. bopuc mnpusHam CcBOWO BHHY, OOBSICHHII
obcrosaTenscTBa. Ho 0 moroBopeHHOCTH ¢ AJlekceeM He CKa3al HU ciioBa. HauanpHHMK Hakazam
bopuca mrpadom B monoBUHY 3apIiiarkl.



Bopuc Huuero He cka3an AJIeKcero U TOT O IPOUCIIEIIEM y3Hal JIMLIb yepe3 15 nHel B 1eHb
3apmarel. OH yBUIEN B BEJOMOCTH MAJIEHBKYIO CYMMY, KOTOPYIO IOJYYHUJI €r0 APYI, U KacCup
pacckasana eMmy, modemy 3To npousonuio. Tonbko Torga AJekceld BCIIOMHUIJI CBOE OOEIIaHue U
[IPOAHATIM3UPOBAJ IPOU30LIEIIITNE COOBITHS.

Kak 651 BbI mOCTYNIUIIM Ha MecTe Ajiekces B JaHHOM cuTyauuu. OTBET apryMeHTUPYUTE.

3anaua 4

B nonuknuHuke paboraer Bpad HIIOpeQIICKCOTEPANeBT, CIEHUAIMCT BBICIICH KaTeropuu
(xkenmmHa, 50 set, crax paboTsl 25 ner). Ha mpoBOAMMEBIX arTecTalusx OHA OTMEYAeTCsl Kak
OTIMYHBIN crienuanucT. [lanyeHTsl OT3hIBAIOTCS O HEH XOpOIIo, ee JICYCHHE MPUHOCUT BCETa
ycIiemHble pe3yasrarsl. Ho mo xapakrepy oHa cBapiuBasi, CKIOYHAsA, ¢ OOJIBIINM CaMOMHEHHEM
o cebe.

BBuny ocoOeHHOCTEH ee CIOKHOTO XapakTepa ¢ Hed He MOXET HUKTO paborarh Oosiblie
HOJIYTO/la HA OJIHA MEAMLMHCKas cecTpa. HauMe ONMMKIMHUKY BBIHYKIEH MEHSTh MEJICECTED B
kKabuHeTre unopeduexcorepanuu. ITO CO3Aa€T HEPBO3HYID OOCTAHOBKY B TOJHMKIMHHKE. B
OT/ICJICHUH BO3HUKAIOT YacThle KOH(IIMKTHBIC CUTYallu ¥ WHIIUJCHTHI.

[Tpu mposepkax COC paboTa kabuHeTa UMEET HapeKaHUsl, T.K. ObIBAIOT MEPUOBI, KOTAA OTHA
MEIUIIMHCKAsl CECTPa YBOJBHSETCS, @ Ha 3aMEHY €il HUKTO He Xo4eT uATH. Beé€ 310 mocrasiser
HEMaJIO XJIOTIOT PYKOBOIHUTEIIIO.

[Ipoananu3upyiTe CUTYyalUIO U TPEIUIOKUTE BAPHAHTHI PEILICHHUS.

3anava 5

Cepretii (35 ner) meHexep 1o npogaxam ¢upmsl «H», OH Ha XOpoILIEM CUETY Y PYKOBOJICTBA.
Opuii (25 neT) ero noMouHUK, paboTaeT ¢ HUIM BMECTe TPETUM TOI.
Cepreii yBiekaeTcsi BOJICHO0JIOM, UTPAET B TOPOJCKOW BOJICHOOIBHON KOMaHE, MOSTOMY YacTO
YXOIUT € paboThl paHbllle, OEpeT OTTrYibl, NMPH ITOM MEPEKIaJbIBAET CBOM OOS3aHHOCTH Ha
Opus. 1O0puii, He xenast moptuth oTHOIIeHUs ¢ Cepreem, MoHa4ajqy OXOTHO BBITIONHSET €r0
nopyuenusi. Ho moctenenHo 310 ero HadyMHaeT OECIIOKOUTH Takoe MojioxkeHue Benei. OH ycTaer,
y HEro MPAaKTUYECKH HE OCTAETCS CBOOOIHOTO BPEMEHH, BHIHYXK/IEH IMEPEHOCUTh WM OTMEHSThH
CBUJaHUS C COOCTBEHHOM IEBYIIKONW U T.II.

[Ipoananu3upyiiTe cuTyanuo u npeanoxure KOpuro BapuaHThl pElIeHUs CUTYaIUH.

4.2 ®oHA OLICHOYHBIX CPEACTB /Il MPOBEICHUS NMPOMEKYTOYHOM ATTECTANMH.
Ha nstom Kypce — 3a4et B ycTHOM (hopMe O MPeII0KEHHBIM BOIIPOCaM.

Bonpocs! 1J1s1 IOATOTOBKH K 3a4eTy
[Tpuunsb 1 HakTOPHl KOHPIUKTOB.
[IpoGnema Tunonoruu KOHQIUKTOB.
OyHKIIMOHAIBHOCTh KOH(IUKTA.
[Ipu3Haky KOHGIUKTHON CUTYaIUU.
JluHamu4ueckast Moziesib KOH(IUKTA.
JIMHaMUKa MEXTPYITIOBBIX KOH(IUKTOB.
[TonsaTue 3ckananuy KOHQIUKTA: MEXaHU3M U CYIIHOCTb.
[ToBeneHuecKne U CTPYKTYPHBIE N3MEHEHHSI CTOPOH KOH(IIMKTA Ha dTare dCKaIalny.
TaxkTuku moBeeHHsI Ha 3TaTle ICKANAUU KOH(IMKTA.
[ToHsATHE KOH(MIUKTOTEHA, TUTIOJIOTHS KOH(PJINKTOTEHOB.
[TonsaTue ynpasieHus KOHGIUKTOM, (PaKTOPHI HEYNIPABIIEMOCTH.
[Tporao3upoBanne KOHPIUKTA KaK GopMa CTPATETUIECKOTO YIIPABICHHUS.
CriocoObI npeynpeskaeHns: KOH(IUKTA.
CouManbHble TEXHOJIOTUH PETryIUPOBaHMsI KOH(IUKTOB.
CriocoOb1 perynupoBaHust KOH(QIUKTOB.
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16.  IlocpeaHuuyecTBO Kak CIOCOO perynupoBaHusi KOHPIUKTOB ((YOPMBI, METO/BI).

17.  Ponb pykoBOAWTENS KOJJIEKTHBA B PETYIMPOBAHUN KOH(IINKTOB.

18.  Ponb opraHoB BIacTH B PETyIHPOBAHUN KOH(IUKTOB.

19. ®dopMbl 3aBepiieHUsT KOHIIUKTA.

20.  Ilonutuyeckue KOHPIUKTHI (IPUUUHBL, (OPMBI, CIOCOOBI PETyIUPOBAHNUSA).

21.CounanbHas HANPsHKEHHOCTh U COLUANIbHBIE KOH(DIIUKTHI.

22. KoH(pIUKTHI B OpraHU3alyy: TUMIONOTHS, crenuduka.

23. IlonsiTe CTUIIS IOBEACHUS B KOH(IIUKTE.

24 BHYTpUIMYHOCTHBIE KOH(IMKTHI: 00IIas XapaKTepUCTUKa, Ce(pUIecKre YepThl, CIIOCOObI
NPEIYIpPExIECHUS U PETyIUPOBAHHUS.

25 Warepricuxuyeckne  KOHMIUKTB:  (GopMbl ©  cdepbl  MPOABICHHUSA, OCOOCHHOCTHU
BO3HUKHOBEHUS U Pa3BUTHUS.

26.Crioco0slI yrpaBIeHUS MEKITMIHOCTHBIMU KOH(JIUKTAMH.

27.11oHsTHE TPYNIIOBOr0 KOH(DIMKTA: TUIIOIOTHs, crienupuka, GopMbl peryaIupoBaHHUs.
28. DKOHOMHYECKHE KOH(IIUKTHI.

29. KoHdpnukTsl B chepe KyIbTyphl.

30. OTHHYeckne KOHMIUKTHL. MeXHaMOHATbHBIE KOH(QJIUKTHI B PETHOHE.

31. TpynoBble KOH(DIUKTHI, IYTH UX Pa3peIICHUS.

32. Menuarus kak Gopma paspenieHuss KOHQINKTOB B OpraHU3aIUsX.

33. aHOBanmoHHbIe KOH(DIUKTH B OpraHU3aIHH.

34.KoH(pAUKTBI MEX1Y PYKOBOJUTENISMU M ITOAYMHEHHBIMU.

35. IleperoBopHblii polecc, Kak crnocod paspenieHus KOHPIUKTOB.

36. IIporuo3upoBanue U nNpouiIakKTUKa KOHQIUKTOB.

37.Ilcuxonoruyeckre MeXaHU3Mbl U TEXHOJIOTHS IIEPErOBOPHOIO MpolLiecca.
38.Pa3pemenue koHpmkTa. MHOOpMAIMOHHBINA TTOIXO].

39.Bo3MoOskHBIE TO3UIIMU TOCPEAHUKOB IIPU TIEPErOBOPAX.

40.0cobennocTtu hopMupoBaHUs «0Opasza Bpara»

OrneHouHble cpencTBa Uil HMHBAJIMIOB W JIMI C OTPAaHUYEHHBIMH BO3MOKHOCTSAMH
3JI0POBBSI BRIOUPAIOTCS C YI€TOM UX WHAMBUIYATBHBIX TICUXO()U3NIECKIX OCOOSHHOCTEH.

— NpU HEOoOXOAMMOCTH HHBAJIMAAM M JIMIAM C OrPAaHHYEHHBIMH BO3MOXXKHOCTSIMHU
3I0POBBSI IPEIOCTABIISIETCS IOTIOTHUTEILHOE BPeMs ISl TIOJTOTOBKH OTBETA Ha IK3aMEHE;

— [IpU MPOBEJICHUH HPOLEAYPhI OLIEHUBAHUS PE3YyIbTATOB 00yUEHHsI MHBAJIUAOB U JIUIL C
OTPaHUYECHHBIMH BO3MOXXHOCTSIMH 3/I0POBBS TPEAYCMATPUBACTCS UCIIOIH30BAHNE TEXHHUUECKUX
CpeACTB, HEOOXOIUMBIX UM B CBSI3U C UX MHAUBUAYAIBHBIMUA OCOOEHHOCTSIMH;

— TIpY HEOOXOAUMOCTH ISl 00YHAIOIIUXCS C OTPAHUYCHHBIMHA BO3MOKHOCTSIMH 37I0POBBS
U MHBAJUAOB TpOILESypa OLCHUBAHUS pE3yJIbTAaTOB OOyUYeHHMs 10 JUCHUILUIMHE MOXKET
MIPOBOJIUTHCS B HECKOJIBKO ATAIIOB.

[Iponietypa orneHMBaHUs Pe3yIbTaTOB OO0Y4YEHHs WMHBAJIUAOB M JIUI] C OIpPaHUYECHHBIMHU
BO3MOXXHOCTSIMH 3JIOPOBBSI IO JTUCHUIUIMHE (MOJIYJIO) MpeIycMaTpuBaeT IPeIoCTaBICHUE
uHpopmanuu B (opMmax, aZANTUPOBAHHBIX K OTPAaHMYEHHUSIM HX 3J0POBbS U BOCIPHUATHUS
uH(popMauu:

Jist T ¢ HapyIIEHUSIMH 3pEHHUSL:

— B I1€4aTHON (hopMe YBEIUYEHHBIM HIPUPTOM,

— B (popMe 2IIEKTPOHHOTO TOKYMEHTA.

JUist a1 ¢ HapyIIEHUSIMU CITyXa!

— B TIeYaTHOM opme,

— B (hopMe 2IEKTPOHHOTO TOKYMEHTA.

Jnist 11 ¢ HapyIeHUsIMHM OTIOPHO-/IBUTATEIBHOTO anmapaTra:

— B I1e4aTHoOM (opme,

— B (hopMe 2IIEKTPOHHOT O JOKYMEHTA.



JlaHHBIN TepedeHb MOXET OBITh KOHKPETH3MPOBAH B 3aBUCUMOCTH OT KOHTHHTEHTA
oOyJaronuxcs.

5. IlepeyeHb OCHOBHOM U JOMOJHUTEIbLHOM Y4eOHOH JIUTEPATYPbI, HEOOX0AUMOI
JJIs1 OCBOEHMS 1M CUUILIHHBI.

5.1 OcHoBHasi TUTEpaTypa:

1. EmenbsnoB, C. M. YmpapneHne KOH(DIMKTaMH B OpraHM3anuu[ IEKTPOHHBINA
pecypc] : y4eOHHMK M MPAKTUKYM JUIs akageMuueckoro OakamaBpuara / C. M. EMenbsHOB. — 2-¢
u3a, ucnp. u gon. — M.: UznmarensctBo HOpaiit, 2017. — 261 ¢. — (Cepus : bakainasp.
Axagemuueckuii  kypc). —  ISBN  978-5-534-02855-3. —URL:  https://biblio-
online.ru/viewer/B1CB145A-F72D-4DE3-9156-4CD199E9951A/upravienie-konfliktami-v-
organizacii#page/1

2. UYepkacckasi, I'. B. Ympasnenue koH(uukTamu|[DIeKTpOHHBIH pecypc]
yueOHUK U MPaKTUKYM JJiA akagemMudeckoro OakanaBpuarta / I'. B. Uepkacckas, M. JI. baaxesn.
— 3-¢ u3n., mepepad. u gon. — M. : UsmarensctBo IOpaiit, 2018. — 236 ¢. — (Cepus :
bakanaBp. Akanmemuueckuii kypc). — ISBN 978-5-534-05153-7. —URL: https://biblio-
online.ru/viewer/547CD80D-6F5C-4015-81FA-D9FD88174351/upravienie-konfliktami#page/1

5.2. IonoJIHUTEILHAS JIUTEpaTypa:

1. boxyk, C. I'. KopmnopatuBHas conuanbHasi OTBETCTBEHHOCTh|DJIEKTPOHHBII
pecypc]  : ydueOHuK mis akamemudeckoro O6akamaBpuata / C. I'. boxyk, B. B. Kynmu6anosa, T.
P. Taop. — 2-e uzn., ucop. u pomn. — M. : U3parensctBo FOpaiit, 2018. — 268 ¢. — (Cepus :
bakanaBp. Akagemuueckuit kypc). — ISBN 978-5-534-01049-7. —URL: https://biblio-

online.ru/viewer/965F2EA3-EAAF-42A4-A0FF-ED99A422B471/korporativnaya-socialnaya-
otvetstvennost#page/1

2. HBanoBa, O. A. Kondnukronorus B couuaibHol padore [DNeKTpoHHBIN pecypc]
: YUeOHMK U MPaKTUKYM JJs akajeMuyeckoro OakanaBpuara / O. A. VBanosa, H. H. Cypraesa.
— M. : U3parensctBo FOpaiit, 2018. — 282 ¢. — (Cepus : bakanaBp. AkajgeMUYecKHii Kypc).
— ISBN 978-5-534-03870-5. —URL: https://biblio-online.ru/viewer/EA3C7BF6-1E6D-45CD-
8280-84B06D550E47/konfliktologiya-v-socialnoy-rabote#page/1

3. Kamraro, M. M. OcHOBBI KOHMIMKTONIOTHU| DIEKTPOHHBIN pecypc|  : ydueOHOe
nocoOue a7 akagemuueckoro Oakanaspuara / M. M. Kamanos. — 2-e u3f., ucnp. u jon. — M.
: UznatensctBO FOpaiit, 2018. — 115 ¢. — (Cepus : bakanaBp. AkanemMuueckuii Kypc). —
ISBN 978-5-534-05000-4. —URL: https://biblio-online.ru/viewer/97 ADE1F5-0ABD-44D0-
9B8B-58F2F1482A37/0snovy-konfliktologii#page/1

4. KoHcynbTupoBaHue U KOYYHHT IepcoHalia B OpraHu3aly [ DIeKTpoHHbIH pecypc]
: y4eOHUK M MPaKTUKYM Uil OakanaBpuaTta U maructparypsl / noa pea. H. B. Auronosoit, H. JI.
UBanoBoit. — M.: UznarensctBo IOpaiit, 2017. — 370 c. — Cepus : bakanaBp u maructp.
Axanemuueckuii  kypc). —  ISBN  978-5-534-00568-4. —URL:  https://biblio-
online.ru/viewer/502708 DC-EF85-4939-91A3-F9C1625D9598/konsultirovanie-i-kouching-
personala-v-organizacii#page/1

5. CemenoB, B. A. Hcropus 3apybexHoi KoHpmukTogoruu B 2 T. Tom
1[DnexTpoHHBI pecypc]  : yueOHUK Ju1s OakanaBpuaTta U Maructpatypsl / B. A. CemeHoB. —
2-e u3M., ucnp. u gorn. — M. : UznarenscrBo Opaiit, 2018. — 214 ¢. — (Cepus : bakanasp u
maructp. Axagemuueckuii kypc). — ISBN 978-5-534-06164-2. —URL: https://biblio-
online.ru/viewer/8BF3A783-783D-4917-A728-3027D7CACE34/istoriya-zarubezhnoy-
konfliktologii-v-2-t-tom-1#page/1 .

6. CemenoB, B. A. Hcropus 3apybexHoi KoHpmukTogoruu B 2 T. Tom
2[DnexTpoHHBIN pecypc]  : ydeOHUK i OakanaBpuaTta U maructpatypsl / B. A. CeMeHOB. —
2-e 3., uctp. u gon. — M. : U3matensctBo HOpaiit, 2018. — 292 c. — (Cepus : bakanasp u
marucTp. Axagemudeckmii Kypc). — ISBN 978-5-534-06165-9. — URL: https://biblio-
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7. MeToauyecKkue yKazaHus AJs1 00y4arolUXcs M0 OCBOCHUIO JUCHUIINHBI.

CornacHo mnucbMa MuHucTepcTBa oOpa3zoBaHus M Hayku PO Ne MOH-25486 or
21.06.2017r «O pa3paboTke aJanTUPOBAHHBIX OOpa30BaTENbHBIX MNporpamm» -Pa3zpaboTka
a/IalITUBHON IPOrpaMMbl HE0OXO0AMMA B Cllyyae HaJIM4YUs B 00pa3oBaTeIbHON OpraHU3aluu XOTs
OBI OJHOTO O0YUAIOIIETOCs C OTPAHUYCHHBIMU BO3MOKHOCTSIMH 37J0POBBSL.

B ocBoeHuM IHCHUIUIMHBI MHBAIUAAMM U JIMIAMH C OFPAaHUYEHHBIMU BO3MOXHOCTSMHU
310pOBbs OOJIBIIOE 3HAYEHHE HMEeT WHJMBHJyalbHas y4yeOHas paboTa (KOHCYJIbTalluu) —
JIOTIOJTHUTEBHOE pa3bsiCHEHUE YUeOHOro Marepuaia.

WunuBuayanbHble KOHCYJIbTAlMM 1O TPEAMETY SBISIOTCS BaXHBIM  (PakTOpOM,
CHOCOOCTBYIOUIMM MHIMBUAYAIN3aUU OOYUYEHHsS U YCTAaHOBJIEHUIO BOCIMTATEIILHOTO KOHTAKTa
MEXJy TpernojaBaTeieM W O00y4aloIMMCS WHBAJIWIOM WM JIMIOM C OrpaHUYEHHBIMU
BO3MO>KHOCTSIMH 3710POBBSL.

Cucrema oOyueHHUsI OCHOBBIBAETCS HA pPalMOHAJILHOM COYETAHUHM HECKOJIbKUX BHJIOB
y4eOHBIX 3aHATHH (B MEPBYIO OYepellb, JEKIUI U MPaKTHUECKUX 3aHATHI), paboTa Ha KOTOPBIX
00J1a1aeT ONpeeICHHON CIIeIM(PUKOM.

IHoaroroBka K JeKUHAM.

3HaKOMCTBO C JUCIUIUIMHOM MPOUCXOIUT YK€ Ha MEepPBOM JIEKLUHU, TJe OT TpeOyeTcs He
IIPOCTO BHUMAaHUE, HO U CaMOCTOsITeNIbHOE opopmiieHre KoHcTieKkTa. KoHcnekTupoBaHue JIeKIui
— CJOXHBIM BHJI AayAUTOPHOM paOOThl, MpPEaNoaraloliuii HMHTEHCUBHYIO YMCTBEHHYIO
JeSITeNbHOCTh oOydaromierocst. KoHCHEKT sBiseTcss MOJe3HBbIM TOI/a, KOTJa 3alHiCcaHo caMoe
cymectBeHHoe. He Hamo cTpeMuThcs 3amucaTh  JIOCIOBHO BCIO  Jiekuuioo. Takoe
«KOHCTIIEKTHPOBAHUE» MPUHOCUT OOJIbIlIEe Bpeaa, yeM Moib3bl. LlenecooOpa3sHo BHauane NOHSATh
OCHOBHYIO MBICIIb, H3JIaraeMyl0 JIEKTOpPOM, a 3aTeM 3amucarb ec. JKelaTenbHO 3aluch
OCYIIECTBJIATh Ha OJHOM CTpaHUIE JMCTa WM OCTaBIsAA IOJSI, HAa KOTOPBIX IO3]HEE, NpHU
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CaMOCTOSITeNIbHOW paboTe ¢ KOHCIIEKTOM, MOKHO CIENIaTh JOTOJIHUTENIbHBIC 3alUCH, OTMETUTh
HEMOHSTHBIE MECTa.

KoHcnekT nexnuu ydine moapas3ieisaTh Ha MyHKThI, COOII01as KPAaCHYIO CTPOKY. DTOMY
B OoublION cTerneHn OyayT crnocoOCTBOBaTh BOIPOCHI IUIaHA JIEKUIUHU, MPEIIOKEHHbIC
npenonaBarensm. Creayer oopaiaTh BHUIMaHUE HA aKLEHTHI, BBIBOJIbI, KOTOPBIE JIEIAET JIEKTOP,
oTMeuas Haubosiee Ba)KHbIE MOMEHTHI B JIEKIIMOHHOM MaTepHalie 3aMEUYaHHsIMH «Ba)KHOY,
«XOpOILO 3alIOMHUTH» U T.I. MOXXHO J€N1aTh 3TO U C IOMOIIbIO PA3HOLBETHBIX MAapKEpOB WU
pYyYeK, o J4epKHUBasi TEPMHUHBI U ONPEACTCHUS.

PaboTas Hang KOHCIIEKTOM JIEKLHUi, BaM Bcerma HEOOXOOUMO HCIOIB30BAaTh HE TOIHKO
y4eOHUK, HO U Ty JUTEpaTypy, KOTOPYIO JOMOJIHUTEIHHO pEKOMEH10Ba JieKTop. IMEeHHO Takas
cepbe3Hasi, KponoTiuBas paboTa ¢ JEKIHOHHBIM MaTEpHaiOM IO3BOJUT TIYyOOKO OBIA/ETh
TEOPETUUYECKUM MaTEPHATIOM.

IloaroroBka Kk NpaKTHYECKUM 3aHATHAM.

[ToAroToBKY K Ka)XXJA0My MPAKTHYECKOMY 3aHSATHUIO HEOOXOIMMO HayaTh C 03HAKOMIICHUS
C IUIAHOM IPAKTHUYECKOI'O 3aHSTHs, KOTOPHIA OTpakaeT COJEp)KAHHUE IPEIJIOKEHHON TEMBI.
TimarenbHOE MPOAYMBIBAHME W HW3YYEHHE BOIPOCOB IUIaHA OCHOBBIBAETCS Ha MPOpabOTKe
TEKYIIETO Marepuaia JIeKIUH, a 3aTeM U3y4eHHs O0O0s3aTeIbHONH U JIOTIOJHUTEILHOU
JUTEepaTyphbl, PEKOMEHIOBAaHHOW K JaHHOW TeMe. Bce HOBbIE MOHATHSA MO HM3y4aeMOW Teme
HEOOXOJUMO BBIYYUTh HAWU3YCTh M BHECTH B TJIOCCApHid, KOTOPBIM IEIECOOOpPa3HO BECTH C
camMoro Hayalla U3y4eHus Kypca.

[loaroroBka k 1a0OpaTOPHBIM 3aHATUSAM M MPAKTUKyMaM HOCHUT PA3JIMYHBIA XapakTep,
KaK 10 COJEpXaHHUI0, TaK U MO CIOXHOCTU HcroNHeHus. [IpoBeaeHne mpsiMbIX U KOCBEHHBIX
U3MEpPEHU MpearnoiaraeT JeTalbHOE 3HAHUE U3MEPUTENbHBIX MPUOOPOB, UX BO3MOXKHOCTEH,
YMEHHE BHOCHUTH CBOEBPEMEHHBIC IOMpPABKU JUIsI MOJMy4yeHUs: Oojiee TOUHBIX PEe3yJIbTaTOB
Mmuorue nabopaTopHble 3aHATHUS TPEOYIOT OOJIBIION HCCIIENOBATEIbCKOM pabOTHI, W3y4YEHUS
JIOTIOJTHUTEIbHON HAyYHOU JIUTEPATYPBHI.

B mpouecce moAroToBkM K MPakTUYECKUM 3aHATHUSM, HEOOXOAMMO OOpaTuTh 0coboe
BHUMaHHUE Ha CaMOCTOSITEJIbHOE MU3yYEHUE PEKOMEHIOBAHHOM nuTeparypsl. lIpu Bcelt nmonnore
KOHCIIEKTUPOBAaHUS JIEKIUU B HEHl HEBO3MOXHO W3JIOXKUTh Bech Matepuai. Illostomy
caMmocTosiTeNlbHass paboTa Cc y4deOHMKaMH, Y4E€OHBIMH TOCOOMSMH, HAy4YHOH, CIIPaBOYHOMN
JUTEpaTypoi, MaTepHalaMu Iepuoandeckux wu3gaHuii u HWHrepHera sBisgercs Haubosee
3QPEKTUBHBIM METOJOM IOJYYEHHUsS JOMOJIHUTENbHBIX 3HAHHWH, MO3BOJSET 3HAYMTEIHHO
aKTHUBU3MPOBATh TMPOIECC OBJIaJieHus HHPOpMaIKeh, CrnocoOCTByeT Oojiee TIIyOOKOMY
YCBOEHHIO U3y4aeMOro MaTepuaia.

Pexomennauuu no padore ¢ JuTeparypoii.

Paboty ¢ nuTepaTypoil 1enecooOpa3HO HauaThb C M3Y4eHHUs OOMIMX paboOT Mo Teme, a
TaKk)ke y4eOHMKOB M y4eOHbIX mocoOuil. [lanee pekomeHyercs nepeiTu kK aHaauzy MoHorpaguit
U CTareil, paccCMaTpUBAIOUIMX OTJENbHBIE ACIeKThl MpoOieM, U3yyaeMbIX B paMKax Kypca, a
Takke OQUUIUANbHBIX  MaTepualioB M  HEONMyOJMKOBAHHBIX  JIOKYMEHTOB  (Hay4yHO-
UCCIeIoBaTeIbCKUe paboThl, TUCCEPTALMH), B KOTOPBIX MOTYT COJIEPKATHCS OCHOBHBIE BOIIPOCHI
M3y4aeMoil mpoOIeMBl.

PaboTy ¢ uCTOYHMKAMU HAJ0 HAUMHATh C 03HAKOMUTEJIBHOTO YTEHUS, T.€. IPOCMOTPETh
TEKCT, BBIIENSAS €ro CTPYKTypHbIE €IuHUIBL. [Ipy 03HAaKOMHUTENHHOM UYTEHHUH 3aKJIaJKaMu
OTMEYaIOTCS T€ CTPAHUIIBI, KOTOpBIE TPEOYIOT O0Jiee BHUMATEIBHOIO H3yUEeHHUS.

B 3aBucumoctu OT pe3ynbTaTOB O3HAKOMUTEIBHOIO YTEHUS BBIOMpAETCS AajbHEHIINn
crnoco0 paboTel ¢ UCTOYHMKOM. Ecnm s paspemieHus MOCTaBIEHHOW 3ajauu Tpedyercs
M3Yy4Y€HHE HEKOTOPbIX (parMEeHTOB TEKCTa, TO UCMOIb3yeTCsd METO BhIOOpOoUYHOro uteHus. Eciu
B KHHMI'€ HET MOAPOOHOTO OTJIaBJIEHUs, ClieayeT 0OpaTUTh BHUMAaHUE YICHHUKA HA MPEIMETHBIE U
MMEHHBIE yKa3aTelH.

N36panHble (pparMeHThl UM BeCh TEKCT (€CIM OH IETMKOM MMEET OTHOIICHHE K TeMe)
TpeOyIOT BAYMYHBOT0, HETOPOIIMBOTO UTEHUS C «MBICIIEHHOM MpopaboTKoi» MaTepuana. Takoe



YTeHUE MpeAroiaraeT BbIACICHHE: 1) TJIABHOrO B TEKCTE; 2) OCHOBHBIX apryMEHTOB; 3)

BbIBOJIOB. Ocob0€e BHUMaHUE clieyeT 0O0OpaTUTh Ha TO, BHITEKAET TE3UC U3 apT'yMEHTOB WJIH HET.

HeoOxomuMo Takke NpPOAHANM3HPOBATh, KAKHE M3 YTBEP)KICHHH aBTOpa HOCST
po0JIeMaTUYHbIN, THIIOTETUYECKHUIT XapaKTep, U YIOBUTh CKPBIThIE BOIIPOCHI.

[ToHATHO, YTO yMEHHE TaKUM 00pa3oM paboTaTh ¢ TEKCTOM MPHUXOIUT AAJIEKO HE Cpasy.
Hawnyumuii cnoco®0 HayduTbcs BBLAEIATH IJIABHOE B TEKCTE, YJIaBIMBATh MPOOJIEMaTUYHbBIN
XapakTep YTBEP)KIACHMM, J1aBaTh OLIEHKY aBTOPCKOM MO3UIMH — 3TO CPABHUTEIBHOE UTEHUE, B
X0Jle KOTOpOro Bbl 3HaKOMUTECH C Pa3IMYHBIMU MHEHHMSIMH MO OJHOMY M TOMY K€ BOIIPOCY,
CPaBHMBAE€TE BECOMOCTb M JI0KA3aTEIbHOCTb apryMEHTOB CTOPOH M JIENAa€Te€ BBIBOL O
HauOoJbIIel YOS IUTEeIbHOCTH TOW UM MHOM ITO3HITHH.

Ecnu B nutepaType BCTpeuaroTCs pa3HbIE TOUKM 3pPEHMSI IO TOMY WJIM MHOMY BOIPOCY
U3-32 CJOXHOCTU MPOMICAIIMX COOBITUH M TMPABOBBIX SIBJICHHM, HENb3S HX OTBEprarb, He
pazoOpaBmmch. Ilpu Hamuuuum pacXoXACHUM MEXAy aBTOpaMH HEOOXOJAMMO HaWTU
paloHaIbHOE 3€PHO Yy KaXI0TO U3 HUX, YTO MO3BOJIUT IIyOXKE YCBOUTH MpPEAMET H3yueHUs U
0ojiee KPUTUYHO OLIEHUBATh M3Y4aeMbI€ BOIIPOCHI. 3HAKOMACH C OCOOBIMU MO3UIUSIMU aBTOPOB,
HY>KHO OIPEAETSATh UX CXOXKHUE CYXKICHHSI, apTYMEHTBI, BBIBOJIbI, @ 3aT€M CPAaBHUBATH UX MEXKIY
co00i1 U MPUMEHSITh U3 HUX Ty, KOTOpas 0ojee yoeIuTenbHa.

Crnenytoumm 3tanoM paboThl € JTUTEPATypHBIMH HCTOYHHKAMH SIBJISIETCS CO3/IaHUE
KOHCIIEKTOB, (PUKCHUPYIOIIMX OCHOBHBIC TE3UCHI H APTyMEHTHI.

Taxum oOpazom, mpu paboTe ¢ UICTOYHUKAMU U JINTEPATYPOIl BAXKHO YMETh:

—  CONOCTaBIIATh, CpPaBHHUBATh, KJIACCU(UIMPOBATh, TPYNIUPOBATH, CHCTEMATH3HPOBATH
MH(POPMAIIHIO B COOTBETCTBHUH C OIPECIIEHHON y4eOHO! 3a1aueii;

— 0000maTh NOJy4eHHYIO HH(OPMALIHIO, OLICHUBATH MPOCTYIIIAHHOE U MPOYUTAHHOE;

—  (uKcUpOBaTh OCHOBHOE COJEp’KaHUE COOOILIECHHH; (POpMYyIUpOBaTh, YCTHO U MUCHBMEHHO,
OCHOBHYIO HJICI0 COOOIICHHUST; COCTABIIATH TUIaH, (POPMYITHPOBATH TE3UCHI;

— TOTOBUTbH U MPE3EHTOBATh PA3BEPHYTHIE COOOILEHUS THUIIA JIOKIIAJIA;

— paboTaTh B pa3HBIX peKUMax (MHAMBHUIYAIbHO, B Mape, B IPyMIE), B3aUMOJIEHCTBYS JPYT C
ApYTOM;

—  T0JIb30BaThCs peepaTUBHBIMU U CIIPABOYHBIMU MaTepUalaMH;

—  KOHTpPOJMpOBAaTh CBOU JEHCTBUS U AECUCTBUSI CBOMX TOBAapHIlEH, OOBEKTUBHO OIIEHHBATH
CBOH JICHCTBHS;

— oOparmarhcs 3a MOMOMUIbIO, OMOJHUTEIbHBIMU Pa3bsCHEHUSMH K MPENOAaBaTelto, APYyrUM
00ydJarommMmces;

—  II0JIb30BAThCs JIMHTBUCTUYECKOW MJIM KOHTEKCTYaJIbHOM TOTaIKOM, CIOBAPSMU Pa3InYHOIO
XapakTepa, pa3lIMyHOro poja IMOJCKa3KaMM, ONopaMM B TeKCTe (KIIOYEBbIE CIIOBA,
CTPYKTypa TeKCTa, peaBapsoas nudpopmanus u ap.);

—  HCIIOJIb30BaTh IPU TOBOPEHHMH U MHUChbME Nepudpas3, CUHOHUMUYHBIE CPEICTBA, CIIOBa-
OTNKCaHMsI OOLIMX MOHATUH, pa3bsCHEHHUS, IPUMEPHI, TOJIKOBAHUS, «CJIOBOTBOPUECTBOY;

—  TOBTOPSATH WK NepedpazupoBaTh peruiMKy co0eceTHUKa B MOATBEPKICHUN TOHUMAaHHUS €ro
BBICKA3bIBAaHUS WJIM BOIIPOCA;

—  00paTHuTbhCs 32 IOMOIIBIO K COOECEAHUKY (YTOUHUTH BOIIPOC, IEPECIPOCUTH U JIp.);

—  HCIIOJIb30BaTh MHUMHUKY, JKECThI (BOOOIE M B TEX CiIydasX, KOTJa S3bIKOBBIX CPEJCTB HE
XBaTaeT JUIsl BBIPAKEHUS TEX WIM UHBIX KOMMYHUKATUBHBIX HAMEPEHUM).

IHoaroroBka K NpoMeKyTOYHOM aTTECTALMH.

ITpu moAroTOBKE K MPOMEKYTOUHON aTTECTAllUHU 1es1eco00pa3Ho:

—  BHHMAaTeJlbHO M3y4YUTh MI€PEUEHb BOIIPOCOB U ONPEAETUTh, B KAKMX MCTOUHHUKAX HAXOIATCS
CBEJIeHUs, HEOOXOAUMBIE JJIsl OTBETa HA HUX;

—  BHHMAaTeJlbHO IPOYUTATh PEKOMEHJOBAHHYIO JIUTEPATYPY;

—  COCTaBUTb KpaTKHE€ KOHCIEKThI OTBETOB (IUIAHBI OTBETOB).






8. Ilepeyenbr HWHPOPMANMOHHBIX TEXHOJOTHM, HCIHOJb3yeMbIX IMPH OCYHIECTBJIEHUU
00pa3oBaTeIbLHOIO Mpolecca Mo JUCIUIIHHE.

8.1 llepeuenb HHGOPMANUMOHHBIX TEXHOJIOT U,

— IlpoBepka nomamHUX 3aJaHUN M KOHCYJIbTUPOBAHUE IIOCPEACTBOM 3JIEKTPOHHOMN
IIOYTHI.

— Mcnonb30BaHue 2IEKTPOHHBIX IPE3EHTAUI IIPY IPOBEACHUU 3aHATUH.

8.2 IlepeyeHb HEOOXOAMMOTI0 IPOrPAMMHOI0 O0ecTieYeHusl.
1. ABBY FineReader 9.0 Corporate Edition, 'ocymapcrBennsiiikonTpakt Nel3-OK/2008- 1
2. WIinRAR, T'ocynapcreennsiii kontpakt Nel3- OK/2008-3
3. MicrosoftWindowsXP. I'ocynapcTBennbiii kontpakt Nel3-OK/2008-3
4. MicrosoftWindowsOffice2003 Pro, T'ocynapctBennsiii kontpakt Nel3-OK/2008- 3(Homep
nunensuu - 43725353)
5. Koncynprant [lmoc. Jlorosop N 177/948 ot 18.05.2000

8.3 Ilepeyenb MHGOPMALMOHHBIX CIIPABOYHBIX CHCTEM:

YHuBepcuterckas nH(pOpMaLMOHHAS cuctema http://www.uisrussia.msu.ru
POCCHA (YUC POCCHA)

CrpaBouHo-1ipaBoBasi cucreMa «Koncynbrant [Tirocy www.consultant.ru
®denepanbHas TOCyIapCTBEHHAsS HHPOPMAIIMOHHAS http://xn—90ax2c.xn--plai/

cucrema «HarmoHanmbHast AJIEKTpOHHAsT OUOITMOTEKAY
[Ha 6a3e Poccuiickoil rocyrapcTBEHHOM OUOINOTEKH |

DNeKTPOHHO-OMOIMOTeYHasl CUCTeMa http://biblioclub.ru
«Yuuepcuterckas oudmmorexka ONLINE»

OeKTpOHHO-01OIMOoTeyHast cucteMa «JIaHb» http://e.lanbook.com
DneKTpOHHO-0MOIMoTeuHas cucrema «tOpaiTy» https://www.biblio-online.ru
Scopus : MexxayHapoaHas pedepaTuBHas U https://www.scopus.com/search/for
crpaBo4Has 0a3a JTaHHBIX [TUTUPOBAHHUS m.uri?display=basic.

peLIeH3UPYEMOH JINTEPATYPhI

Web of Sciense (WoS, ISIl) : wmexayHapoaHas http://webofknowledge.com.
aHaJTUTHYECKas 0a3a TaHHBIX HAYYHOTO [IUTUPOBAHMSI

bassr qannbIX «McT Boioy http://dlib.eastview.com.

9. MarepunanbHo-TexHH4eckass 0a3a, HeoOXoauMasi JJsl  OCYLIECTBJICHUS
00pa30BaTe/ILHOIO MPOLECCa MO JMCHHUILTHHE.

yaeOHas ayauropus st mpoBeaeHus | ObopynoBanue: WinRAR, I'ocynapcrBenHsIit KoHTpakT Nel3-
3aHATHUH JEKIIMOHHOTO TUIA; MYJIBTUMEIUHHBIA IPOEKTOP, OK/2008-3;
yueOHast ayAUTOPHH JUIs 9KpaH, HOYTOYK, yueOHast MicrosoftWindows XP, ['ocynapcTBeHHBII
MPOBEICHUS 3aHATHH CEMHHAPCKOTO | MeOenb, Tocka yueOHas, koHTpakT Nel3-OK/2008-3;
THIIA, y4eOHO-HATIISTHBIC TTOCOOHS MicrosoftWindowsOffice 2003 Pro,
yueOHasl ayJUTOPHUS TPYIIOBBIX H (Temaruveckue Tlocynapcreennsiii koHTpakT Nel3-OK/2008-3
WHIMBUIYAbHBIX KOHCYNIBTAINN; | WwutiocTparmu), npesentanun | (Homep murensnn - 43725353);
yaeOHas ayUTOPUH [T HAa 3JIEKTPOHHOM HOCHUTETIE, Koncynerant [Tmroc, [lorosop Nel77/948 ot
MPOBECHUSI TEKYIIEr0 KOHTPOJISI U | CIUIMT-CUCTEMA 18.05.2000

IIPOMEXYTOUHOM aTTECTALUHU.

Vuebnas aymutopus Ne 201
353900
Kpacnomapckuii kpaii,

r. HoBopoccwiick,
yi1. Kommynuctuueckast jom Ne 36



http://www.consultant.ru/
http://xn—90ax2c.рф/
http://biblioclub.ru/
http://e.lanbook.com/
https://www.scopus.com/search/for

yueOHast ay IUTOPHS UL IPOBEACHUS
3aHATHH JTEKINOHHOTO THIIA;
ydeOHast ayAUTOPHH [UIs
MPOBEICHUS 3aHITUH CEMHHAPCKOTO
THUIIA;
y4aeOHast ay JUTOPHS TPYIIIOBBIX U
WMHIUBHUYaJIbHBIX KOHCYIBTAalNi;
yueOHast ayAUTOPUH JUIs
MPOBEAEHUS TEKYILET0 KOHTPOJIS U
MPOMEKYTOUHON aTTeCTaLluH.

YueOHas aynutopust Ne 202
353900
Kpacnonapckuii kpaii,

r. HoBopoccwuiick,
yi. Kommyructrdeckast jom Ne 36

O6opynoBaHue:
MYJIETUMEIUHHBIN TIPOEKTOD,
9KpaH, HOYTOYK, yueOHas
Mebenb, Jocka yaeOHas,
y9e0HO-HATIIATHBIE TI0CO0MS
(Temarudeckue
WUTIOCTPAIHHN), IPE3CHTAINT
HA IEKTPOHHOM HOCHUTEIIE,
CIUTUT-CUCTEMA

WinRAR, I'ocynapcreennsiii koHTpakT Nel3-
OK/2008-3;

MicrosoftWindows XP, I'ocymapcTBeHHBIH
koHTpakT Nel3-OK/2008-3;
MicrosoftWindowsOffice 2003 Pro,
Tlocynapcrennsiii koHTpakT Nel3-OK/2008-3
(Homep nuriensun - 43725353);

Koncynerant [Tnroc, JloroBop Nel77/948 ot
18.05.2000

ydeOHas ay IMTOPUS TS IPOBEICHHS
3aHATHH JICKIMOHHOTO THIIA;
ydeOHas ay IUTOPHUH JUIs
MPOBEICHUS 3aHATUH CEMHHAPCKOTO
THUIIA;
yueOHast ayAUTOPHUs TPYIIOBBIX U
WHIIMBHYaIbHBIX KOHCYJIBTALN;
yuebHas ayJUTOPUH JIs
NPOBENICHUS TEKYLIEro KOHTPOJIS 1
HNPOMEXKYTOYHOU aTTECTaLUH.

YuebHas ayguropus Ne 203
353900
Kpacnonapckuit kpaii,

r. HoBopoccuiick,
yi. Kommynuctuaeckast iom Ne 36

O6opynoBanwue:
MYJABTUMEIUIHBINA TPOEKTOP,
9KpaH, MOHOOJIOK, CKaHep,
yueOHas MeOelb, J0cKa
yueOHasi, y1eOHO-HaIIsI THbIC
mocoous (TeMaTuIeCcKue
WJUTIOCTPAIUH ), TPE3EHTAIIUN
Ha AJIEKTPOHHOM HOCHTEE,
CIUTHT-CHCTEMa

WinRAR, T'ocynapcrBenHsIit KoHTpakT Nel3-
OK/2008-3;

Microsoftwindows XP, T'ocynapcTBeHHbIM
koHTpakT Nel13-OK/2008-3;
MicrosoftWindowsOffice 2003 Pro,
TlocynapcrBenHslit koHTpakT Nel3-OK/2008-3
(Homep nuriensun - 43725353);

Koncynprant I[lintoc, JJoroBop Nel177/948 ot
18.05.2000

yaeOHast ayJUTOpUS IS TPOBEACHUS
3aHATHH JEKIIMOHHOTO THIIA,
yueOHas ayJUTOPUH JUIS
MIPOBEACHUS 3aHATHH CEMHUHAPCKOTO
TUNA;
yueOHast ay JTUTOPHS TPYIIIOBBIX U
UHIUBUAYaIIbHBIX KOHCYIbTALHH;
yueOHast ayAUTOPHH JUIs
MPOBEAEHUS TEKYILET0 KOHTPOJIS U
IIPOMEXKYTOUYHOM aTTECTaLUHU.

VYuebnas aymutopus Ne 205
353900
KpacHonapckuii kpaii,

r. HoBopoccuiick,
yi1. Kommynuctuueckast jom Ne 36

O6opynoBaHue:
MYJIBTUMEAUUHBII IPOEKTOD,
9KpaH, HOYTOYK, yueOHast
Me0enb, TocKa yueOHas,
y9e0HO-HATIIATHBIC TI0COOHS
(Temarudeckue
WLTIOCTPAIMH), PE3EHTAI[HN
HA SIIEKTPOHHOM HOCHTEIE,
CILTUT-CHCTEMA

WINRAR, T'ocynapcteennblit koHTpakT Nel3-
OK/2008-3;

MicrosoftWindows XP, I'ocynapcTBeHHbII
koHTpakT Nel13-OK/2008-3;
MicrosoftWindowsOffice 2003 Pro,
Tlocynapcteennsiii koHTpakT Nel3-OK/2008-3
(Homep nuuensuu - 43725353);

Koncynerant [Tnroc, [JoroBop Nel77/948 ot
18.05.2000

yueOHast ay IUTOpHS Ul IPOBEIACHUS
3aHATHUH JEKIIMOHHOTO TUIA;
yueOHast ayAUTOPHH JUIs
MpPOBEAEHUS 3aHATUI CEMUHAPCKOrO
THUIIA;
y4eOHast ayJUTOPHUS TPYIIOBBIX U
WHAWBUIYaIbHBIX KOHCYJIBTAIIH;
yueOHast ayAUTOPHH [UIs
MPOBEICHUS TEKYILETO KOHTPOJIS U
MIPOMEXXYTOUHOH aTTECTAINH;

O6opynoBaHue:
MYJIBTUMEIUHHBIA TPOEKTOP,
9KpaH, NepCOHAIbHBIN
KOMIIBIOTEp, yueOHast MeOeIb,
Jocka yueOHast, yueOHo-
HaISITHBIE TTOCOOHS
(Temarnueckue
WITIOCTPAINHN), IPE3EHTANN
Ha JNIEKTPOHHOM HOCHTEIE,
BBIXOJ] B MHTEPHET, CIUIUT-

WinRAR, I'ocynapcrBennsiii koHTpakT Nel3-
OK/2008-3;

MicrosoftWindows XP, ['ocynapcTBeHHBII
koHTpakT Nel3-OK/2008-3;
MicrosoftWindowsOffice 2003 Pro,
TocynapcrBenHblit koHTpakT Nel3-OK/2008-3
(Homep nuriensun - 43725353);

KonucynbranT [Tmoc, JloroBop Nel77/948 ot
18.05.2000




Vuebnas aymutopus Ne 301
353900
Kpacnonapckuii kpaii,

r. HoBopoccwuiick,
yi. Kommyructrdeckast jom Ne 36

cucTeMa

yaeOHast ay U TOPHS I IPOBEACHUS
3aHATHUH JEKIIMOHHOTO TUIIA,;
yueOHast ayAUTOPUH JUIs
MPOBEACHUS 3aHATUI CEMHUHAPCKOrO
THUIA,
ydeOHast ayAUTOpHUs TPYIMIIOBBIX U
WHIIMBHYaJIbHBIX KOHCYJIBTALNH;
yueOHast ayAUTOPHH UL
MPOBEICHUS TEKYILETO KOHTPOJIS U
MIPOMEXXYTOYHOH aTTECTAINH;

YuebHas ayguropus Ne 303
353900
Kpacnonapckuii kpaii,

r. HoBopoccuiick,
yi1. Kommynuctuyeckast oM Ne 36

O6opynoBanue:
MYJABTUMEIUIHBINA TPOEKTOP,
9KpaH, NePCOHATBHBII
KOMIIBIOTEP, TEJIEBHU30P,
BU/IEOMarHuTO(OH; yuaeOHas
Meberb, 10cKa yueOHasl,
y4eOHO-HATISTHBIC TIOCOOUS
(Temarudeckue
WLTIOCTPAIHHN), IPE3CHTAINT
HAa JIEKTPOHHOM HOCHUTETIE,
CIUTUT-CHUCTEMA

WinRAR, I'ocynapcrBennsIit koHTpakT Nel3-
OK/2008-3;

MicrosoftWindows XP, T'ocynapcTBeHHBbIH
koHTpakT Nel3-OK/2008-3;
MicrosoftwWindowsOffice 2003 Pro,
TlNocynapcrBenHslit konTpakT Nel3-OK/2008-3
(Homep nurtiensun - 43725353);

Koncynerant [Tnroc, [lorosop Nel77/948 ot
18.05.2000

YueOHasi ayauTopus AJs
CaMOCTOSITEJIbHOM padoThl, C
pabo4ynMu MecTamH,
OCHAICHHBIMHA KOMHLIOTepHOﬁ
TEXHHUKOH C TIOAKIIOUYCHNEM K CETH
«MHTepHeT» N 0becniedeHneM
HEOIpaHUYCHHOT'O I0CTYyIIa B
ANIEKTPOHHYIO HH()OPMAIIOHHO-
00pa3oBaTeNbHYIO Cpeny
OpTaHM3aINHN TSI KQXKJ0T0
00yUaroIIerocs, B COOTBETCTBUH C
00bEMOM M3y4aeMBbIX JUCIUITINH

VYuebnas ayauropus Ne 309
353922

Kpacnonapckuii kpai,
r. HoBopoccwiick,
yi1. Kommynuctuaeckas mom Ne 36

IlepconanbHbIe KOMIIOIOTEPHI,
BbIX0OA B MIHTEpHET,
YYCHHYIECKUE CTOJIBI, CTYIIbS,
KHWDKHBIH mKad

WinRAR, I'ocynapcreennsiii koHTpakT Nel3-
OK/2008-3

Microsoftwindows XP, T'ocynapcTBeHHbIM
koHTpakT Nel3-OK/2008-3

MicrosoftwWindowsOffice 2003 Pro,
TNocynapcrBenHslit konTpakT Nel3-OK/2008-3
(Homep nuniensuu - 43725353)

Koncynerant [Tmoc, [lorosop Nel77/948 ot
18.05.2000

ydeOHast ayAuTopus JUIs
IIPOBEACHUS
3aHATHH JEKIIMOHHOTO THIIA;
y4ueOHast ay TUTOPHUS st
MIPOBEACHUS
3aHIATUHA CEMUHAPCKOIO TUIIA,
ydeOHast ayJUTOpHUS TEKYIIEro
KOHTPOJISL U IPOMEXYTOUHOMN
aTTecTaluy;
yueOHast ayAUTOpHUs TPYIIIOBBIX U
UHAUBUYaJIbHBIX;
KOHCYJIbTalui

ObopynoBaHue: g0CKa
ayAWuTOpHasl, y4eOHO-
HarJIsaHbIE TTOCOOMS
(TemaTHueckue
WUTIOCTPAINN), YICHUYECKHE
CTOJIBI, CTYJIbSI

He tpedyercs




Aynutopus Ne 402
353900
Kpacnonapckuii kpaii,
r. HoBopoccwuiick,
yi. Kommynnctraeckas Ne 36

yaeOHast ay U TOPHS T IPOBEIACHUS
3aHATHI JTEKINOHHOTO THIIA;
y4eOHbIe ayJTUTOPHHU JUIS
MPOBEACHUS 3aHATUI CEMHUHAPCKOr0
THUIA,
ydeOHast ayAUTOPHUs TPYIIIOBBIX U
WHJIMBHYaJIbHBIX KOHCYIBTALN;
yueOHBIE ayJUTOPHH /IS
MPOBEICHUS TEKYILETO KOHTPOJIS U
MIPOMEXXYTOYHOH aTTECTAINH;

VYuebHas ayauropus Ne 403
353900
Kpacnonapckuii kpaii,
r. HoBopoccuiick,
yi. Kommynuctudeckast Ne 36

ObopynoBaHne: g0CKa
ayIUTOpHAs, YYCHUUECKHE
CTOJIBI, IEPCOHATbHBII
KOMIIBIOTED,
MYJIbTUMEIUNHBIN IPOEKTOP,
9KpaH AJs IPOEKIIUOHHON
TEXHUKU CTYJIbS,
3JIEKTPOHHBIN TUP, UHAUKATOD
paanoaxtuBHocTH (PAIIEKC),
IIMHA TPAaHCIOPTHAS
3JaCTUYHAas!, HOCUJIKH
TkaHeBbie MUC, KOMIUIEKT
WHJIUBUAYaJIbHOMN
TpaKJAHCKOM 3aILUTHI,
BOICKOBO# TIpHOOP
XUMHUYECKOU pa3BeaKU

WinRAR, I'ocynapcrBennsrit koHTpakT Nel3-
OK/2008-3;

MicrosoftWindows XP, 'ocynapcTBeHHBIH
koHTpakT Nel3-OK/2008-3;
MicrosoftWindowsOffice 2003 Pro,
TlNocynapcrBennslit konTpakt Nel3-OK/2008-3
(Homep nutensun - 43725353);

Koncynerant [Tnroc, JloroBop Nel77/948 ot
18.05.2000

yaeOHasl ayJUTOpUS Il TPOBEACHUS
3aHATHU JEKIIMOHHOTO THMA;
yueOHast ayAUTOPHH JUIs
MIPOBEACHUS 3aHATUI CEMHUHAPCKOTIO
THUIIA,

yueOHas ayUTOPHUS TPYIIIOBBIX U
HMHAVBUIYaJIbHBIX KOHCYIbTALUH;

yueOHast ayAUTOPHH JUIs
IIPOBEACHUS TEKYyILEH U
IIPOMEXKYTOUHOM aTTECTALUHU.

VYuebHas ayguropus Ne501
353922

Kpacnonmapckuii kpaid,
r. HoBopoccuiick,
yi. I'epoeB JlecanTHukoB 1om Ne 87

O6opynoBanue:
MYJABTUMEIUIHBINA IPOEKTOP,
9KpaH, NePCOHAIBHBIN
KOMIIbIOTEP, yucOHast MeOeIIb,
JIOCKa yucOHasi, BBIXOJ B
WuTtepHeTt, yaeOHO-HATTISAHEIC
mocoOus (TeMaTHIecKue
WJUTIOCTPAIINH ), 3ByKOBBIE
KOJIOHKH, (prrumaapt
MarHUTHO-MapKepHBIH,
Npe3eHTaly Ha 3JIeKTPOHHOM
HOCHUTeJIe, CIUINT-CHCTeMa

WinRAR, I'ocynapcreennsiii konTpakt Nel3-
OK/2008-3;

MicrosoftWindows XP, I'ocynapcTBeHHbII
koHTpakT Nel13-OK/2008-3;
MicrosoftWindowsOffice 2003 Pro,
Tlocynapcteennsiii koHTpakT Nel3-OK/2008-3
(Homep nuuensuu - 43725353);

Koncynerant [Tnroc, [JoroBop Nel77/948 ot
18.05.2000

yaeOHast ayJUTOPUS ISl TPOBEACHUS
3aHATHUH JEKIIMOHHOTO THUIIA;
y4eOHast ayJJUTOPUH IS
MPOBEICHUS 3aHATUI CEMUHAPCKOTO
THUIIA,;
yueOHasl ayJJUTOPHUS TPYIIOBBIX H
HMHIWBUIYaTbHBIX KOHCYJIBTAIHH;
y4eOHbIC ayTUTOPHUHU JJIS
MPOBEJEHUS TEKYIIEH U
MIPOMEKYTOUHOU aTTECTAIINH;
y4yeOHast ay TUTOPHUS JIIst
BEITIOJTHEHUSI HAYIHO —
HCCIIeIOBATEIbCKOM paboTEHI;
ayJIUTOPHUS KypCOBOTO
MPOCKTHPOBAHUS (BBIMIOJIHCHHUE
KypPCOBBIX padoT).

O6opynoBaHue:
MYJIbTUMEIUIHBINA TPOEKTOP,
9KpaH, NepCOHAJIbHbIE
KOMIIBIOTEPHI, yueOHas
Me0enb, Tocka yueOHas,
BbIX0J B MIHTEpHET, yueOHO-
HaISITHBIE TTOCOOHS
(Temarnueckue
WITIOCTPAIMHN), TPHHTEDP,
Mpe3eHTalK Ha 3JIeKTPOHHOM
HOCHTEIIE, CIUTUT-CHCTEMA

WinRAR, I'ocynapcrBennsiii koHTpakT Nel3-
OK/2008-3;

MicrosoftWindows XP, ['ocynapcTBeHHBII
koHTpakT Nel3-OK/2008-3;
MicrosoftWindowsOffice 2003 Pro,
Tlocynapcreennsiii koHTpakT Nel3-OK/2008-3
(Homep nuriensun - 43725353);

Koncynerant [Tmroc, [lorosop Nel77/948 ot
18.05.2000




VYuebnas ayauropus Ne 503
353922
Kpacnonmapckuii kpaii.,
r. HoBopoccuiick,

yi. I'epoeB [lecanTHukOB 10M Ne
87

VYueOHast ayuTOpHs IS
CaMOCTOSTENLHOM PaboTBhI, C
pabounmMu MecTaMmu,
OCHAII[CHHBIMH KOMITBIOTEPHON
TEXHHUKOH C TOJKIIOUYEHNUEM K CETH
«MHTEpHET» U 0becreYeHuEM
HEOrPaHUYEHHOT0 IOCTYIA B
ANIEKTPOHHYIO HHPOPMAIIMOHHO-
00pa3oBaTeNbHYIO Cpey
OpraHHU3al|y s KaXK0T0
00yUaroIerocsi, B COOTBETCTBUH C
00BEMOM N3y4aCMbIX JUCHUIIIINH

VYueOHas ayautopus Ne 504
353922

Kpacnonapckuii kpaii,
r. HoBopoccwuiick,
yi. I'epoeB [lecantHukoB qom Ne 87

ObopynoBanue:
[TepcoHabHBIE KOMITBIOTEPHI,
KOMIIBIOTEPHBIE CTOIIBI, BBIXO

B UHTEpHET, yUeHUYECKHE
CTOJIBI, CTYJIbsI, KHHXKHBIE
CTEHIBI

WinRAR, I'ocynapcTBeHHbII KOHTpakT Nel3-
OK/2008-3;

MicrosoftWindows XP, I'ocynapcTBeHHBII
koHTpakT Nel3-OK/2008-3;
MicrosoftWindowsOffice 2003 Pro,
TlNocynapcrennsiii koHTpakT Nel3-OK/2008-3
(Homep nuriensun - 43725353);

Koncynerant [Tnroc, [Jlorosop Nel77/948 ot
18.05.2000

ydeOHas ay AMTOPUS JJIs IPOBEACHHS
3aHATHH JICKIMOHHOTO THIIA;
yaeOHas ayJUTOPUH JUIS
NPOBENICHUS 3aHATHH CEMHUHAPCKOTO
THIIA;

yueOHast ay JTUTOPHS TPYIIIOBBIX U
HMHAWBUIYaIbHBIX KOHCYJIBTAIH;

yaeOHas ayJUTOPUH JUIS
MPOBEJECHUS TEKyIIEH U
MIPOMEXYTOUHOM aTTeCTalUH.

VYuebnas ayauropust Ne506
353922

Kpacnomapckuii kpait,

r. HoBopoccwiick,

yi. I'epoeB [lecanTHukoB gom No
87

OO0opynoBaHue: TeIEBU30P,
HOYTOYK, yueOHast MeOeIb,
JIocka yueOHas, yueOHO-
HarysIIHBIE TTOCOOMS
(Temarudeckue
WIITIOCTPAIMN), MAaTHUTHO-
MapKepHasi I0cKa

WinRAR, I'ocynapcrBenHsIit koHTpakT Nel3-
OK/2008-3;

MicrosoftWindows XP, 'ocymapcTBeHHBIH
koHTpakT Nel3-OK/2008-3;
MicrosoftWindowsOffice 2003 Pro,
TlNocynapcrBenHslit koHTpakT Nel3-OK/2008-3
(Homep nuriensuu - 43725353);

Koncynerant [Tmoc, Jlorosop Nel77/948 ot
18.05.2000

yueOHast ay IuTOPHsL ISl IPOBEICHUSI
3aHSTHI JIEKIIMOHHOTO THIIA;
yaeOHas ayJUTOPUH IS
MPOBEIECHUS 3aHATUH CEMHHAPCKOTO
THIA,;
yueOHast ayAUTOpHUs TPYIIIOBBIX U
WHJIMBHUYaJIbHBIX KOHCYJIBTalNi;
yueOHast ayAUTOPHH JUIsl

O6opynoBaHue:
MYJIbTUMEIUIHBINA IPOEKTOP,
9KpaH, MepPCOHATHHBIE
KOMIIBIOTEPEI, YaeOHast
Mebeb, JocKa yueOHasl,
BbIXOJ B MIHTEpHET, yueOHO-
HATJISITHBIC TIOCOOUS
(Temaruyeckue

WinRAR, I'ocynapcrBenHsIit KoHTpakT Nel3-
OK/2008-3;

MicrosoftWindows XP, I'ocymapcTBeHHBIH
koHTpakT Nel3-OK/2008-3;
MicrosoftWindowsOffice 2003 Pro,
Tlocynapcreennsiii koHTpakT Nel3-OK/2008-3
(Homep nurensun - 43725353);

Koncynerant [nroc, JloroBop Nel77/948 ot




NIPOBEJICHUS TEKYIIEH 1
MMPOMEKYTOYHOM aTTEeCTALIUH,
yaeOHas ay TUTOpus s
CaMOCTOSTENIFHON paboTHI, yaeOHas
ayAWTOPHS JUTA BBIIOJHEHNS HAYIHO
— MCCTIeIOBATENBCKOM paboTHI,
ayAUTOPHSA KypPCOBOTO
MPOEKTUPOBAHUS (BBIIOJTHEHUE
KypCOBBIX padoT).

VYuebnast ayautopust Ne 509
353922
Kpacnomapckuii kpai,
r. HoBopoccuiick,
yi. I'epoeB [lecanTHukoB 1oM Ne
87

WUTIOCTPALNK), QIum4apt
MarHUTHO-MapKepHBIH, BEO-
Kamepa, 3ByKOBbIE KOJIOHKH,

HPHUHTEP, CIUTUT-CUCTEMA,

NPEe3CHTAMHU Ha 3JICKTPOHHOM
HOCHTEJIe

18.05.2000

ydeOHas ay IMTOPUS TS IPOBEICHHS
3aHATHH JICKIMOHHOTO THIIA;
ydeOHas ay IUTOPHUH JUIs
MPOBEICHUS 3aHATUH CEMHHAPCKOTO
THUIIA;
yueOHast ayAUTOPHUs TPYIIIOBBIX U
WHIIMBHYaIbHBIX KOHCYJIBTALN;
yuebHas ayJUTOPUH JIs
NPOBEICHNUS TEKyLIEeH 1
HNPOMEXKYTOYHOU aTTECTaLUH,
ydeOHas ay IUTOPUH JUTs
CaMOCTOSTENIEHON paboTHI, yaeOHas
AyUTOPHS VIS BEIIOJHEHUS HAYYHO
— HCCJICA0BATEIBCKON paboTHhI;
ayJAUTOPHUST KyPCOBOTO
MPOEKTUPOBAHUS (BBIIOJTHEHUE
KYPCOBBIX paboT).

VYuebnas ayguropus Ne 510
353922
Kpacnonapckuit kpaii,
r. HoBopoccuiick,
yi. I'epoeB [lecanTHukoB 1om Ne
87

ObopynoBanue:
MYJBTUMEIUIHBIA TPOEKTOP,
9KpaH, NepCOHATbHBIC
KOMIIBIOTEPHI, yueOHas
Me0enb, Jocka yueOHas,
BbIX0A B MIHTEpHET, yyeOHO-
HarJIsHbIC TOCOOHS,
(TemaTHueckue
WUTIOCTPAINH ), TIPE3CHTALUH
Ha JIEKTPOHHOM HOCHUTEIE
ceTeBoe 000pya0BaHNE
CISCO (mapmpyTuzaTopsl,
KOMMYTAartopsl, 19-tu
JIIOMMOBEIH CETEBOH mIKag)
CIUTUT-CHUCTEMA, CTEH]T
«Apxutextypa [I9BM»

WinRAR, T'ocynapcrBenHsIit KoHTpakT Nel3-
OK/2008-3;

MicrosoftWindows XP, 'ocymapcTBeHHBIH
koHTpakT Nel13-OK/2008-3;
MicrosoftWindowsOffice 2003 Pro,
TlocynapcrBenHslit koHTpakT Nel3-OK/2008-3
(Homep nutiensun - 43725353);

Koncynprant I[lintoc, JJoroBop Nel177/948 ot
18.05.2000

CornacHo nucekmMa MuHuctepcTtBa obpasoBanust U Hayku P® Ne MOH-25486 ot

21.06.2017r «O pa3paboTKke aAanTUPOBAHHBIX O0pa3oBaTeNbHBIX Hporpamm» -Pa3paboTka
aJaNTUBHON MPOrpaMMbl HEOOXOAMMa B Cily4yae HaJM4Ms B 00pa3oBaTeNbHOM OpraHu3aiuu XoTs
OBl OZTHOTO 00YYAIOIIETr0Cs ¢ OrPAaHUUYEHHBIMU BO3MOXKHOCTSMU 37I0POBbS

Jly1s 00yJaromumxcsl U3 Yuciia MHBAJIMIOB 00yUYeHHe MPOBOIUTCS OpraHU3aIueil ¢ yyeToM
0cOOEHHOCTEH MX TMCUXO(PHU3UUYECKOTO0 Pa3BUTHUS, UX MHIMBHIYalIbHBIX BO3MOXKHOCTEH U
COCTOSTHHS 3/TOPOBBsI (Jlajiee - MHIUBHIYAIbHBIE OCOOCHHOCTH).

IIpu npoBeneHMM OOYYEHHS HMHBAIMIOB OOECIEUMBAETCS COONIOIEHUE CIIEAYIOMINX
00mux TpeOOBaHMUIA:

-IpoBeJieHHe OO0y4eHus JUIsi HWHBAIKWIAOB B OJHOM ayAMTOPUH COBMECTHO C
00y4aroIuMucs, He UMEIOIIUMHU OTPaHMYEHHBIX BO3MOXKHOCTEN 3710POBbS, €CIIM 3TO HE CO3/1aeT
TPYAHOCTEH 7151 00yJarOLINXCS,

-TIPUCYTCTBUE B ayJIUTOPHH ACCHCTEHTA (ACCHCTEHTOB), OKA3bIBAIOIIETO OOYJArOITUMCS
UHBAJIUAAM HEOOXOAMMYIO TEXHHUYECKYI0 TIOMOLIb C YYeTOM HX HWHAWBUIYAJIbHBIX



ocobeHHocCTel;

-110J1b30BaHNEe HEOOXOIUMBIMU O0YUYAIOLIUMCSI MHBAJIMAM TEXHUUYECKUMU CPEACTBAMHU C
Y4€TOM UX UHIUBUIYyaJIbHBIX OCOOEHHOCTEH;

-o0ecreueHne BO3MOXKHOCTH OeCHpensITCTBEHHOTO JOCTyna 00y4aronuXcsl HHBATUAOB B
ayIUTOpUH, TyaJleTHbIE M JpPyrue IOMENIEHHs, a TaKkKe HX MNpeObIBaHUS B YKa3aHHBIX
MOMEIIEHUSX;

B 3aBucHMMOCTH OT MHIMBHAYaJbHBIX OCOOEHHOCTEH OO0Yy4aromUXcs C OTPaHUYECHHBIMU
BO3MOXKHOCTSIMHU 3[I0POBbSI, OPraHU3alMsI 00ECIIeYnBaET BBIMOJIHEHHUE CIEAYIOUIMX TpeOOBaHUM
IIPU IIPOBEICHUH 3aHATUN:

a) 015 cnenvix:

-3a/IaHUS ¥ MHBIE MaTepuaibl 0hOpMIIIIOTCS pelbePHO-TOUeYHBIM mpudToM bpaiins wmu
B BHUAEC OJIGKTPOHHOIO  JOKYMEHTa, JOCTYIHOTO C TIOMOINbIO  KOMIIBIOTEpa  CO
CHELMATU3UPOBAHHBIM IPOrPAMMHBIM O0ECIIEYEHUEM ISl CIENbIX, 00 3aYUTHIBAIOTCS
ACCHCTEHTOM;

-IACbMEHHBIE 33/IaHUS BBHIMOJHAIOTCS 00yJyaromuMucs Ha Oymare penbe(HO-TOYCUHBIM
uipudTom bpaiins uim Ha KOMIOBIOTEPE CO CHEUAIU3UPOBAHHBIM MTPOTPAMMHBIM O0€CTIeueHuEM
JUTSL CJICTIBIX, THOO HAJMKTOBBIBAIOTCSI ACCUCTEHTY

-pU  HEOOXOAMMOCTH OOydYalomUMCSl TMPEAOCTABISETCS KOMIUIEKT MUCHhMEHHBIX
NPUHAIIKHOCTEH 1 Oymara ajisi miucbMa penbedHo-TouednsM mpudrom bpaiins, koMmbsloTep
CO CIIEIUATU3UPOBAHHBIM MTPOrPAMMHBIM 00€CTIEYEHUEM JIJIsl CIETIBIX;

0) 01131 C1ab0BUOSUUX:

-33/IaHUSI U UHBIE MaTepUajbl O(QOPMIIIOTCS YBEIHUYEHHBIM HIPUPTOM;

-o0ecrneunBaeTcs UHIMBHIYyaIbHOE paBHOMEpHOE ocBelieHrne He menee 300 Jrokc;

-IpU HEOOXOJUMOCTH OOYYAIOUIUMCS MPEJOCTaBISETCS YBEIUYMBAIOIIEE YCTPOICTBO,
JIOITYCKAETCS MCIIOJIb30BAHKE YBETMUMBAIOIINX YCTPOMCTB, HMEIOLIUXCS Y 00YJarOIuXCs;

B) ISl TIyXUX U CIa0O0CIHBIIANINX, C TSHKEIBIMU HAPYIICHUSIMU PEUU:

-obecrieunBaeTCsl  HAJMYME  3BYKOYCWJIMBAIONIEH  ammapatypbl  KOJUIEKTHBHOTO
NOJIb30BaHUsA, TNPU HEOOXOAMMOCTH OOYYAIOIIUMCS TPEIOCTaBISIETCs 3BYKOYCHJIMBAIOIIAs
anrmaparypa HHIUBUIYaTIbHOTO TTOJH30BAHUS;

r) [Ans JUI ¢ HapyIICHUWSMH OIOPHO-ABUTATENbHOTO ammapaTta  (TsDKeTbIMU
HAPYIICHUSIMHA JIBUTATEIBHBIX (DYHKIHMHA BEPXHUX KOHEYHOCTEH WM OTCYTCTBHEM BEPXHHUX
KOHEYHOCTEH ):

-IACbMEHHBIE  33/IaHUSl  BBIOJNHSIOTCS  OOYYAIONIMMHCS HA  KOMIIBIOTEpPE  CO
CHEIMAM3UPOBAHHBIM IPOTPAMMHBIM 00€CTI€YeHIEM WU HaIMKTOBBIBAIOTCS ACCUCTEHTY;

OOyuaronmiicss WHBIHJ TpPH TOCTYIUICHUH TIOAAaeT IHUCHbMEHHOE 3asBJICHHE O
HEOOXO/IMMOCTH CO3/IaHUsl JJIi HEro CHELUANbHBIX YCJIOBHUN INpPH NpPOBEIEHUH OOY4YEeHHUs ¢
yKa3aHHEM OCOOCHHOCTEH ero MCHUXO(PH3NUECKOTO Pa3BUTHS, WHAWBUIYAIBHBIX BO3MOXHOCTEH
U COCTOSIHUS 3/10pOBbS (anee - MHAMBHIYyalbHbIe 0coOeHHOCTH). K 3asBieHuI0 npuiarawTcs
JOKYMEHTBI, TOJITBEPKIAIONINE HAIMYHe y OOydYalomerocss WHIWBUAYAIbHBIX OCOOEHHOCTEH
(TIpu OTCYTCTBHUM YKa3aHHBIX JJOKYMEHTOB B OpraHU3allNN ).
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5. IlepeyeHb OCHOBHOW M [ONMOJHUTEJIbHOH Y4eOHOH JIMTEPATYpPbl, HEOOXOAUMOM
AJISl OCBOCHUS! AU CHHMIIMHBI.

5.1 OcHoBHasi JiuTepaTypa:

1. JlomapeB, Anaronuii BacunbeBny. Kondmnukronorus : ydeOHUK Uil aKaJeMHUYECKOTO
OakanaBpuata / A. B. Jlonapes, /[. FO. 3namenckuii. - Mocksa :lOpaiit, 2019. - 290 c. - URL:
https://biblio-online.ru/viewer/konfliktologiya-433813#page/1 .

2. Oxpemenko, Upuna Branumuposna. Kondnukronorus : yue6Hoe mocodue /st By30B /
H. B. Oxpemenko. - 2-¢ m3z., nepepadb. u jgom. - Mocksa : Opaiir, 2019. - 154 c. -
URL:https://biblio-online.ru/viewer/konfliktologiya-438916#page/1

3. bynroBckas, Jlapuca JleonmpoBna. Kondmukronoruss : ydeOHoe mocodue IS
akageMmuyeckoro Oakanaspuata / JI. JI. ByntoBckasa, C. FO. bynrtosckuii, T. B. Ilerpenko. -
Mocksa :lOpaiit, 2019. - 144 c. - URL:https://biblio-online.ru/viewer/konfliktologiya-
438316#page/1

4. EmenbsHoB, C. M.YmpaBineHre KOHQIUKTAMH B OPTaHU3AIMH : YICOHUK U MPAKTHKYM

Ut akajgemuueckoro Oakanaspuara / C. M. EMenbsHoB. — 2-€ u3., ucop. u gomn. — Mocksa :
WznatenscrBo FOpaiit, 2019. — 219 ¢. — (bakanasp.Akagemuueckuii kypc). — ISBN 978-5-
534-07226-6. — Tekcr : anextponnsiii. — URL: https://biblio-online.ru/book/upravienie-
konfliktami-v-organizacii-438299

5. CouunanbHO-TpynOBble OTHoIIeHUs : ydeb.mocobwe / H.M. Bonosckas. — 3-e u3j.,
nepepad. wugon.— M.: HWH®PA-M, 2019.— 185 c¢.— (Bsicuiee o6pa3oBaHue:

bakanaspuar). — URL: http://znanium.com/catalog/product/995346 .
5.1 JlonoHUTEILHAS JIMTEPATypa:

1. Berposa, E.A. TpynoBas xoudnukronorus / E.A. Berposa, E.E. Kabanosa. — Mockaa ;
bepmun  :  Hupekr-Meama, 2019. - 188 c¢. : wmm, Tabm. —  URL:
http://biblioclub.ru/index.php?page=book&id=500389

2. lapkoB, ®.U. Ob6mas xondmukronorus / @.U. lapkos, B.U. Cnepanckuii ; mox
obm.pen. @M. [Mapkosa ; Poccuiickas akagemMusi HapOJAHOTO XO3sMCTBAa M rOCyIapCTBEHHON
cyx0sl mpu Ilpesuaente Poccuiickoir ®emepammu. — MockBa : M3marenbcko-ToproBas
KOpHOpaius «/lamkoB u K®», 2018. — 238 c. : uJ. —-URL:
http://biblioclub.ru/index.php?page=book&id=495829

3. CyBopoBa, A.B. Ilcuxonorus konduukra / A.B.CysopoBa, C.B.Hwummutenko ;
MunucrepctBo oOpa3zoBanusi u Hayku Poccuiickoit ®enepanun, Cesepo-KaBkasckuit
denepanbubiii yHuBepcuteT. — CraBponons : CKOVY, 2018. — 105 c. : cxem., mi. —URL:
http://biblioclub.ru/index.php?page=book&id=494814

4. FOpunnueckuit koHpuukT : MoHorpadust / O.A. AxonsH, C.b. BampxaeBa, A.A.
l'omoBuna [u np.] ; orB. pen. FO.A. Tuxomumpo. — M. : UHDOPA-M : HUnctutyr
3aKOHOJATENbCTBA U CPaBHUTENIBHOrO TIpaBoBeneHus npu IlpaBurtensctBe Poccuiickoit
denepanun, 2018. — 312 c. - URL: http://znanium.com/catalog/product/948855

5. JleBkuH, B.E. Tpenunr xondmauxronezasucumoctu / B.E. JleBkun. — Mocksa ; bepnus :
Hupext-Menua, 2016. - 166 C. : WL, Ta0JI. -URL.:
http://biblioclub.ru/index.php?page=book&id=450205

6. lNamanmna, O.H. Tex"omorum perynupoBanus koHpaukToB / O.H. ['amanuna
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http://biblioclub.ru/index.php?page=book&id=450205

;MunucrepctBo obOpasoBanusi u Hayku Poccum, DenepanbHoe ToCyIapCTBEHHOE OIOJKETHOE
o0Opa3oBaTelbHOE  YYpPEXIEHHME BbICIIEro  oOpasoBaHus  «Ka3zaHCKMH  HalMOHAJIBHBIN
MCCJIEIOBATEIbCKUN TEXHOIOIMUeCcKU yHuBepcuTeT». — Kazans : M3narensctBo KHUTY, 2016.
— 136 c. : m. — URL: http://biblioclub.ru/index.php?page=book&id=500715

7. IIBetkoB, B.JI. Tlcuxomorus koHQuukTa: oT Teopuu k mpaktuke / B.JI. IlBeTkoB. —

MockBa :FOuuTH-/lana, 2015. - 183 c. : TaoI., CXEM. -URL.:
http://biblioclub.ru/index.php?page=book&id=118984
8. 3enenkoB, M.IO. Kondmnukronorus / M.IO. 3enenkoB. — MockBa : M3maTenbcko-

ToproBasi koprnopanus «JlamkoB u K°», 2015. — 324 c. : 1abn. — (YueOHble W3MaHUSA IS
6akanaspoB). —URL.: http://biblioclub.ru/index.php?page=book&id=452906

9. UBanoBa, E.H. Kondnukromorndeckoe koHcynbTHpoBanue / E.H. BanoBa. —
HoBocubupck : HI'TY, 2012. — 151 C. -URL:
http://biblioclub.ru/index.php?page=book&id=228964
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8.4 Ilepeuenn npodeccoOHANBbHBIX 023 TAHHBIX.

1. http://www.koapp.narod.ru/russian.htm — Dnektponnas Oubmmoreka ¢onma «KOAID».
Ha caiite nmnpezncraBieHa Xy[O>KeCTBEHHas, CIpaBOYHas, TEXHHUYECKas JHUTepaTypa
(onepanmonusie cucteMsl, jokanbHbie ceTH), 'OCTr, OCTsl, TY, HOpMaTUBHO-CIIpaBOYHAS
nHpopMarnus.

2. DnekTpoHHbI KaTanor Ky0aHCKOro rocyiapCTBEHHOTO YHUBEpCHTETa W (DUIIMANOB. —
URL: http://212.192.134.46/MegaPro/Web/Home/About.
3. http://www.rsl.ru — Poccuiickasi rocymaapctBeHHass OuOauoTeka (ObiBIIas OuOIMOTEKA

uM.B..Jlenuna). Ha caiite MOXHO HalTH pa3iuyHyl0 WH(POpMALMIO HE TOIbKO O (oHze
oubmmoreku PI'b, HO u 0 apyrux OmbmmoreuHsIx pecypcax Poccum. JlocTynm K 37€KTpOHHBIM
JOKYMEHTaM OMOJIMOTEKHU IUIaTHBIN. Y CIIOBUS MOJIyYEHHs JOCTYIIa IPEACTaBICHbI Ha CaiiTe.

4. http://www.gpntb.ru — T'ocynapcTBeHHas myOiau4YHAs HAay4yHO-TEXHUYECKas OuOIMoTeKka
Poccun. IlpenocraBnsercss 10CcTyn B 3JEKTPOHHBIM KaTajor Kak caMod OMOJIMOTEKH, Tak U
KaTaJloTh JApYyrux MOCKOBCKHX OMOIMOTEK, BXOAAmMX B KoprmopatuBHyto cetb [TIHTB.
[TpeocTaBisAlOTCA Tak)Ke APYTUE YCIYTH, Y3HAaTh O KOTOPBIX MOKHO Ha JAaHHOM CaiTe.

5. http://www.nlr.ru — Poccuiickas HaimoHanbHas OuOnmoreka. Mmeercss moctym K
DIIEKTPOHHBIM BEPCHUSIM Pa3IMYHBIX JOKYMEHTOB.
6. http://elibrary.ru — Hayunas snextpoHHass Oubnuoreka. [IpemocTtaBiasieT AOCTYH IS

3apEerUCTPUPOBABIINXCS MOJB30BATEIeH K AJIEKTPOHHBIM BEPCUSAM 3apyOeKHBIX KYPHAJIOB IO
Pa3IUYHbBIM HaMpaBiIeHUSIM HayKu. MIMeroTcs Kak IiaTHbIE, Tak U OecryiaTHbIEe 0a3bl JaHHbBIX.

7. http://megabook.ru/ — Haubonee momHas Mmog0OpKa SHIUKIONEAMYECKAX TAHHBIX 10
TeMaM: aBTOMOOWIM, OpYXHe, JOMAIIHHE >KUBOTHBIE, 3J0pPOBbE, KHHO, KOMIIBIOTEPHI,
KYJIMHapHsl, My3bIKa, 3TUKET + YHUBEPCAIbHAS SHIIMKIONEINS.

8. http://www.lib.ru — Caiitr anekrpoHHoit OubOIMOTeKkn Makcuma MoIkoBa, camoit
MU3BECTHOM M TMONOJHsAEeMOW. TemaTmyeckud pAuana3soH wu3JaHu wmwmpok. Hapsaay c¢
MIPOU3BEICHUSAMU XY/I0KECTBEHHON JIUTEPaTypbl MOXKHO IIOCMOTPETh KHUTUM 1O MHOTHUM
OTpacJIsIM 3HaHUM.

9. http://diss.rsl.ru — DneKTpOHHAs ounonmoreka JTUCCepTaIui Poccuiickoii
rocynapcTBeHHON Oubmuorexku. [IpenocraBisiercss JOCTYN K MacCHUBY 3JIEKTPOHHBIX BEpCH
JUCCepTalMi MO pPAa3jMYHBIM HANpaBICHUSAM HAyKu. JOCTynl OTrpaHWYEHHBIA W IIIATHBIN.
Bo3MorkHa 31eKTpoHHas 1ocTaBKa HeoOXoauMoit Bam nuccepranum.

10. http://www.infoliolib.info — VYuuBepcureTckass snmekTpoHHas Oubmuoreka. Ha caiite
npejcTaBieHa ydeOHas, HaydHas, XYJO0)XKECTBEHHas, CIpaBOYHAas JHUTEparypa Mo pabouyum
porpaMMaM YHUBEPCUTETCKUX y4eOHBIX TUCHUIUIMH. OpueHTHpoBaThCs B (OHAaX OMOIMOTEKN
MO3BOJISIeT aj(aBUTHBIM KaTajor aBTOPOB, TEMATHYECKUH KaTajor JIMTepaTypbl MO y4eOHBIM
JTUCIUIUIMHAM, a Tak)K€ OpUTMHalbHAas MOUCKOBas cucreMa. Takxke ¢ caiiTa MOKHO BBIMTH Ha
CCBUIKH JPYTUX 3JEKTPOHHBIX OMOIHOTEK.

11.  http://www.rsl.ru — Poccwuiickas rocymapcTBeHHas OuOnmnoreka (ObIBIIas OMOIHMOTEKA
uM.B.1.Jlennna). Ha caiiTe MOXHO HalTH pa3IuyHyl0 MHPOPMALHUIO HE TOJIBKO O (oHIE
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oubmoreku PI'b, HO u o apyrux Ombmmorednsix pecypcax Poccuu. JIocTyn K 3J€KTPOHHBIM
JIOKyMEHTaM OMOJIMOTEKH TUIATHBIN. Y CJIOBHS MOJIYYEHHUS JOCTYIIA MIPEJICTABICHBI Ha calTe.

12.  http://www.infoliolib.info — YHuuBepcurerckas snektponHas OubOnmoreka. Ha caiite
npejcTaBicHa ydeOHas, HaydHas, XYyJO)KCCTBEHHAs, CIIpaBOYHas JHTEepaTypa 1o pabouyum
porpaMMaM YHHBEPCUTETCKUX y4eOHBIX TUCHUIUIMH. OpHEHTUPOBATHCS B POHIAX OUOIHOTEKU
103BOJIIET a()aBUTHBIA KATaJOI aBTOPOB, TEMATHUYCCKUU KaTaJOT JIUTEPATyphl MO YICOHBIM
JUCLUIUIMHAM, a TAK)KE€ OpPUTMHAJIbHAs MOMCKOBAas CUCTEeMA. Takke C cailTa MOKHO BBIMTH Ha
CCBUIKH JAPYTUX JICKTPOHHBIX OMOIHOTEK.

13. http://www.kulichki.com/inkwell/- UYepuunbhuma. AnpaBUTHBIH M CHCTEMATHYCCKHIA
KaTaJOr¥ PyCCKOS3BIYHBIX (DOHIOB HAaKOO0JIee KPYITHBIX JIEKTPOHHBIX OMOJIMOTEK

14. http://www.poiskknig.ru — Tlouck 3maeKTpoHHBIX KHUT. B 0a3ze manubix Oosee 67000
3aIUCEeH.

15.  http://old.russ.ru/krug/biblio/catalogue.html — Jlyymue >IeKTpOHHBIE OHUOIUOTEKH:
KaTtaJior.
16.  http://www.orc.ru/~patrikey/liblib/liblib.hntm — bubnroTeka pyccKUX 3IEKTPOHHBIX

oubnuorek. Ha caiite mpexacraBneHo Gonee 90 ampecoB 31eKTpOHHBIX OuOIMOTEK. CCBHUIKU
pacnpeesieHbl TI0 HeCKOJIbKUM pasfenaM: CoOpaHus OTIeNbHBIX aBTOpoB; OOIIMe Ou0IHOTeKH;
[Inatupie Oubnuorekun; Dantactuka, GdIHTZM; Penmurus, ¢unocodus, aUTEpaTypa;
TemaTnyeckue OMOIMOTEKH.

17.  http://www.jstor.org — Bbubnuoreka JSTOR. ApXHMB MOJHOTEKCTOBBIX HMHOCTPAHHBIX
YKYPHAJIOB IO PA3JIMYHBIM HaIpaBJiIeHUsAM HayKu. JlocTym K ¢poHIaM OMOIMOTEKH MIIaTHBIMH.

18. http://imwerden.de/cat/modules.php? name=books — HekxomMepueckass 3JIEKTPOHHAs
oubmoreka «Im Werdeny». IlpeacraBieno coOpaHue IHTEpPATypHBIX TEKCTOB IPEBHUX U
COBPEMEHHBIX, POCCUHWCKHX M WHOCTPAHHBIX aBTOPOB, a TaKKe HMX MOPTpeThl, Ouorpadwuwu,
oubmmorpadus, KOMMEHTAapHH, KPUTHKA, 3BYKOBbIC (Daiibl, BOCIPOU3BOAAIINE UTCHHUE
aBTOpaMH CBOMX MpOU3BeIeHu (B popmare mp3).

19. http://www.aup.ru — AIMHHUCTpPATUBHO-YIIpaBiieHUeckuid moptain. Colep kUt OecruiaTHyIO
AIIEKTPOHHYIO OMOJIMOTEKY MO BOMpPOCaM IKOHOMHUKH, (PMHAHCOB, MEHEIKMEHTa U MapKETUHTa
Ha TPETNPUATHH.

20. http://www.eup.ru — HayuHo-00pa3oBarenbHblii mopTal «JKOHOMHKA M YIpaBICHHE Ha
npennpustun». K ycinyram monb3oBaTenell — OecruiaTHas JIEKTpOHHas OuOnMoTeka
HKOHOMHMUYECKOW, YNpaBIEHUYECKOH, HOpUINYECKOH, ob0meoOpa3oBaTensHOW nuTeparypel. Ha
caiiTe MOYXHO TII03HAKOMHUTBCS C MOHOTpadusIMH, ITUCCEPTALUAMH, KHUTAMH, CTaThsIMH,
JIEIIOBBIMH HOBOCTSIMH, KOHCIIEKTaMU JICKIIHH, peepaTamMu, yaeOHUKAMU.

21. http://www.libertarium.ru — Caiit Mucturyra CBo60a61 MockoBckoro Jlnbeprarpuyma. B
OTKPBITOM JIOCTYTIE MIPEICTABICHBI IOJHBIE TEKCTHI KHUT U COOPHUKOB MO SKOHOMHUKE U MPaBY.
22. http://www.cfin.ru — caiiT mpemocTaBisSeT AOCTYNl K MaTepuaiaM, CTaThsiM, KHHUTAM II0
MEHEKMEHTY.

23. http://www.koapp.narod.ru/russian.htm — Dnexrponnas oubmuorexka dorma «KOAII». Ha
caiiTe mpejcTaBlieHa Xy0KECTBEHHAs, CIpaBOYHasl, TEXHUYECKas IuTeparypa (onepalnroHHbIe
cuctemsl, TokanbHble ceT), ['OCTs1, OCTsl, TY, HOpMaTHBHO-CIIpaBOUHask HHGOPMAIHSI.

24. http://www.enbv.narod.ru — bubnuoreka BoeBonuua. Ha caiite mpencraBieHa KOJUICKITUS
KHUT (TIOJHBIE TEKCTHI) IO YKOHOMHYECKOW TEOPHUH, MEXKIYHAPOIHOH SKOHOMHUKE, (pUHaHCaM,
MpeIPUHUMATEIHCTBY, MAPKETUHTY, pEeKJIaMe.

25.  http://www.marketing.spb.ru/read.htm-  Dunuknoneauss MapketuHra. IIpejacraBieHa
HeOoupIIas CHenuaIu3upoBaHHas MOAOOpKa cTaTed, y4eOHBIX MOCOOMH (IOJIHBIE TEKCTHI),
JIEKIMA M0 MapKeTHHTY M CMEXHBIM JUCHHUILTMHAM (OpeHIUHT, pekjaMa, TOBapHbIC 3HAKH U
np.). OcoOOEHHO MHTEPECHBI ONMCAaHHUsI MAPKETUHTOBBIX MCCIIEIOBAHUI B pa3HbIX c(hepax phIHKA.
26. http://soc.lib.ru- Bce marepuansl, npeactaBiennbie Ha caiite «Soc.Lib.ru — DiexTponHas
oubnuoreka — Couunonorus, [Icuxonorus, YmpasieHue» npeaHa3HAYCHbI UCKITIOYUTENBHO IS
HAay4yHO- MCCIIEJIOBATEIbCKUX LeNied, HH(OpPMUpPOBaHMS OOIIECTBEHHOCTH O HAay4YHBIX
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pa3paboTKax CIEUATUCTOB U MPOTPECCUBHOTO PAa3BUTHSI MUPOBOW I'YMaHUTAPHOM HayKH. 3/1€Ch
MO’KHO HalTH pa3HOOOpa3Hble MaTepuajbl MO COLUOJIOTUU, ICUXOJIOTHH YIPABIEHUS, a TaKXKe
JPYTMM CMEXHBIM JUCLMILINHAM.



Jlucr u3meHennii u 1onoJiHenuu - 2019 r.
1JIs padovel MporpaMMspl 1M CHUILINHBI «PeryjinpoBanue KOH(JIUKTOB B COMATILHO-
TPYA0BOii cepe»

Coz[epmaHI/Ie BHOCHUMBIX

Ne BnecenHble U3MEHEHUS [IpuunHbl U3MEHEHUH 9
M3MEHEHHH
1 OO6HoBeHME criiicka OCHOBHOM | OOHOBJIEHHE C YU4ETOM [Tpunoxenue k PITJ]
U JIOTIOJTHUTENILHOM uTepaTypsl | TpeboBanuii PI'OC BO
Y TIOIIOJTHEHUEM
oubrorednoro GonHaa
(Bxumrouast ObC)
2 Jlob6aBneHne nepevHs
npodeCCHOHAIBHBIX 0a3 JaHHBIX HET HET
(11.8.4 paboueii mporpaMmsl )
3 O6HOBNIEHNE TPOTPAMMHOTO
o0ecTieYeHUsT COMTPOBOKICHHS HET HET
JUCLUIUIMHBI
4 OO0HOBNIEHNE MAaTEPUAIIBHO-
TEXHUYECKOH 0a3sbl,
HEOO0XOAUMOM ISt HET HET
OCYILECTBIICHUS
00pa3oBaTeNBLHOrO IpOIIecca 1Mo
JUCLUIUIMHE
3) OOHOBIIEHHUE COAECPIKAHUS
MpaKkTHYECKHUX (71a00paTOPHBIX) HET HET
pabor
6 OO6HoBeHNE (POH/IA OIEHOYHBIX HET HET
CpeACTB
7 Oo6HoBNEHNE POPM NPOBEPKU
CaMOCTOSITENIbHON PabOTHI HET HET
00yJaronmxcst
8 OOHoOBIIEHHE MTEPEYHSI BOIPOCOB
JUTS IPOBEJICHUS HET HET
IPOMEKYTOUHOM aTTeCTalllH
9 OOHOBIIEHUE TIEPEYHS TEM K HET HET
KYpCOBBIM paboTam
10 Anantaniisi KOMIIOHEHTOB HET
paboueil mporpamMmsl A7 (oTcyrcTBHE HET
naBanaoB 1 auir OB3 koHTuHrenrta ¢ OB3)
11 WHoe H3MeHeHne TUTYIIBHOTO
JIFCTa B CBSI3M C
Koppektuposka

peoprasusanuen
(MunucTepcTBO HayKH U
BEICIIEro oOpa3oBanus PO)

TUTYJIBHOI'O JIUCTA

Bce u3Menenusi pabGouedl mporpammbl pacCMOTpPEHbl U OJ0OpEeHBI Ha 3acelaHuu Kadeapbl

TYMaHUTapHbIX JUCUMILTHH «28» nions 2019 r. IIporokon Ne

3aBenytomuii kadeapoit KaHa1.I0pUA.HAYK, TOICHT _

__ I'pysunckas E..




PEIIEH3WS

Ha pabo4yIo MporpaMMy JUCIHILIHHEI «PeryiupoBanye KOH(IUKTOB B COIMATBHO-
TPYZIOBOM cdepey sl 3a09HO0M GOopMbI 00yUeHHUs
HanpapiieHus noArorosku 38.03.03 - Vmpasnenue nepconanoMm
paspabotano B punuane PI'BOY BO «Kyb6aHckuit rocy1apcTBEHHBIA YHUBEPCUTET)
B ropozae HoBopoccuiicke

Lens y4ebnoii nucuummasl «PerynupoBaHue KOH(JIMKTOB B COLHUAIBHO-
TPYIOBOM cdepe» cHopMHpOBaTH y OOYHYAIOIMXCSA 3HAHMSA, YMEHHS M HaBBIKH
OOWIEKYIBTYPHBIX, OOIIENPO(ECCHOHATBHBIX M MPOPECCHOHATBHBIX KOMITETEHIIN
o HampaBieHHIo moaAroToBku 38.03.03 - Ypasnenue nepcoHanom.

Pabovas mporpamma 1o kypcy «PerymupoBaHue KOH(MIHMKTOB B COIMANIBHO-
TPYIOBOX cdepe» COoCTaBleHa Ha OCHOBaHHU (heIepalbHOrO TI'OCYAAPCTBEHHOIO
00pa3oBaTeNbHOrO CTAaHJAPTa BHICIIEro o0pa3oBaHMsA 110 HampasjieHuio 38.03.03 —
YIpaBJIEHUE NIEPCOHATIOM, B COOTBETCTBHH C yYE€OHBIM ILIAHOM.

B paboueii nporpamMMe TUCIUIUIMHEI IPEJICTABIEHbI Eb U 331340 U3y9eHHUs]
JAWCLUIUIMHBI, MECTO IUCIMIUIMHBI B CTPYKType 00pa3oBaTeNbHOM IIPOTrpaMMEI,
IIepeueHb IUIAHUPYEMBIX Pe3yJIbTaTOB OOy4YeHHs, COOTHECEHHBIX C IUIaHHPYEMBIMH
pe3yJapTaTaMu OCBOEHHs 00pa30BaTENbHOM HPOrpaMMBI, CTPYKTYpa M COZEPIKaHHE
JMCUMILIMHEL (JIEKIMOHHBIE M IPaKTHYECKHE 3aHSATHS, CaMOCTOATENbHas paboTa
CTYJ€HTOB), HCIIOJIb3yEMbIE oOpa3oBarenbHbIE TE€XHOJIOTHH, nepeveHb
METOIUYECKOT0 0becreueHus], IepedeHb OCHOBHOM M TOTIONHUTENBHOM M TEPATY b,
nepeveHb UH(OPMAIMOHHBIX TEXHOJIOTHIl UCIOIb3yEMBIX B OPraHU3alMH YIEOHOTO
nporecca, MaTepHallbHO-TeXHHYecKas 0a3a, HeoOXxomuMmasi I OCYIIECTBICHHS
00pazoBaTeNFHOTO MpoIecca Mo JUCIUIUINHE.

TemaTuka NEKIMOHHBIX M INPaKTHIECKUX 3aHATHH IMOJHOCTBIO PACKpPBIBAET
coziepXaHue OOLIEKYJIbTYPHBIX, OOUIEPO(ECCHOHATBHBIX M MPO(ECCHOHANLHBIX
KOMITETEHI[UM JIMCHUILIMHEI B COOTBETCTBUM C (eiepallbHBIM TOCYAapCTBEHHBIM
00pa3oBaTeNbHBIM  CTAHJAPTOM  BBEICIIET0  OOpa30BaHUS 10  HAIPAaBIICHHUIO
noarorosku 38.03.03 — YmpapneHre nepcoHanoM M y4eOHEIM IITIAHOM.

VkaszaHnHele B pabodedl IporpaMme JIUCHMIUIAHBI  «PerynupoBanue
KOHQIIMKTOB B  COLHANBHO-TPYAOBON  cdepe»  JIUTEpaTypHBIE HCTOYHHKHY,
METOAMYECKOE U HMH(POPMAIMOHHOE O0ecleueHre COOTBETCTBYIOT COAEPIKAHHUIO
JUCLUIIIINHBI U COBPEMEHHOMY YPOBHIO 3HAHUI.

Martepuan pyxonucu pabodei IporpaMMbl U3J0XKEH YETKO, ICHO M JOCTYIIHO.

PazpaboranHas pabodas mporpamMma, COOTBETCTBYET  HEOOXOIMMBIM
TpeOOBaHUAM M MOXET HCIIOJIB30BAThHCS B YI€OHOM ITpoIecce.

Pentenzent

Hupextop OOO «IIopTHOpCepBuc)» A.B.CuzukoB




PELEH3US

Ha pabo4yIo MpOrpamMMy AMCIHILTAHEL «PerynupoBaHre KOHQIMKTOB B COLUANBHO-
TPY/I0BOH cepe» 11 3209HON GopMbI 06ydeHHs HaIIpaBJIEHHs TOATOTOBKH
38.03.03 Ynpasienue nepcoHaiom, paspaboranHyto B punnane PI'EOY BO

«KybaHckuit rocynapcTBeHHBIH YHHUBEPCUTET» B ropose HoBopoccuiicke

PeneHsupyemas  pabouas mporpamMma  MCHMILIHHEI «PerynupoBanue
KOHQIIMKTOB B COLIMATEHO-TPYJOBOM chepe» cocraBiena B cooTBetcTBUM ¢ OIOC
BO no Hanpasnenmio mnomrotosku 38.03.03 VipaBneHve nepcoHanoM U
peiHasHa4ena st obydaromuxcs 5 Kypea 3a04H0# Gopmsl o0ydeHus.

CrtpykTypa paboueil mporpaMMbl JUCHHILIMHBI BKIFOYACT Bee HEe0OX0TUMEBIE
KOMITOHEHTRI: yKa3aHbI €M U 331a91 OCBOEHHS JMCLUILTMHBL, ONPEENeHO ee MECTO
B ctpykType OOIT BO, nepeuncnensr OOILIEKY BTy pHEIE, 06IIENPO(GECcCHOHATBHBIE 1
npogecCHOHANIbHBIE KOMIIETEHIHH, (opmupyemble y 0OyHarOIMXCs B pe3ynbTate
OCBOCHHSA NUCLUILIHHBI, BKIIOYCHBI paclpeneieHHe TPy J08MKOCTH MUCIMTUIMHGL O
BUJIaM paboT, epeyeHb y4e6HO-MeTOANIECKOro 06eCcieyeH s s CaMOCTOSTENEHOI
paboTel  0Oyuaromuxcs, OLICHOYHbIE CPEACTBAa JUIS TEKYyIIero KOHTPOJIS
YCTICBAEMOCTH M TIPOMEXYTOYHOHW  aTTeCTAalldM, MepedeHb OCHOBHOH W
AOIOJHUTENBHOH y4eOHOH NHUTepaTyphl, IepedeHs pecypcoB  uHGMOpMaIMOHHO-
TEICKOMMYHUKAIIMOHHOH ~ cetd  «MHTepHeT», mepeueHs MH(POPMaIMOHHBIX
TEXHOJIOTHH, HEOOXOIMMBIX sl OCBOEHHMS MHMCLMILIMHBI, METOIHYECKHE yKa3aHUs
AN 00yYaromUXcs, a TakkKe MAaTepHATbHO-TeXHHYECKas 0a3a, HeoOXomMMasi s
OCYINECTBIICHHUS 00Pa30BaTENBHOIO HPOLIeCcca 10 AUCLUIIIHHEE.

Pabouas  mporpamMma  gucHHIIIMHBI  obecriedmMBaeT (dbopmupoBanue
KOMIIETEHIIMH B O0JIACTH OpraHM3alUMM KOMMYHHKAIIMH IS pelieHus: 3anay
MEXUITIHOCTHOTO M MEXKYJIbTYPHOTO B3aHMMOJEHCTBHS, CHOCOOCTBYET OBJIANECHHUIO
KyJIbTYPOW MEIIUIEHHS], Pa3BUTHIO CIIOCOOHOCTH K BOCIIPHUSATHIO, O0OOOIIEHHIO W
SKOHOMHYECKOMY aHaJIKM3y HMHQOPMAIHMH, ITOCTAHOBKE ILENH U BeIOOpY TyTel ee
AOCTIDKEHHS; CHOCOOHOCTH OTCTaMBaThb CBOIO TOYKY 3peHusi, He pa3pyiias
OTHOLIICHHS.

IlpencraBnennas mporpamMma HMeeT  JOCTATOYHBIN — OGBEM. Yposenp
OTpaxkeHuss B paboueil NporpaMme  COBPEMEHHBIX JOCTH)KEHWH HAyKH,
00pa3oBaTeNbHbIE TEXHOJIOTUH COOTBETCTBYIOT KBAIU(PHUKAIIMOHHBIM TPEOOBAHUAM K
NONTOTOBKE 0aKanaBpoB M SIBISIOTCA JIOCTATOMHBIME. OLEHOYHbIe cpencTBa
AOCTHKEHUH OOy4alommxcs B Ipouecce OOy4eHHs SBISIOTCS [ONHBIMH M
JNOCTYITHBIMH.

Taxum  oOpasom, perensupyemas paGouas nporpaMMa  JAMCIUTIIAHEI
«PerynmupoBanue KOH(DIMKTOB B COLIMANbHO-TPYIOBO#  cepe», COOTBETCTBYET
TpebOBaHUAM, IPEABIBIAEMBIM K paGovnMm IIpOrpaMMamM, KOTOpBIE€ Peasu3yIOTCs B
pamkax HallpaBieHns moaroToBku 38.03.03 VmpasieHwe NepcoHAIOM, M MOMKET
OBITH PEKOMEHI0BaHA JUIS UCIIOJIB30BAHMUS B y4ebHOM mporecce.

Periensent

Hupexrop OO0 «ABepcy» E.B. PepkkoBa
\\ { éé"—{%



