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1 Heau n 3a7a4u M3y4YeHUs1 TUCHUILINHBI.
1.1 Iles1b ocBOEHUA TUCHUILIUHDI.

Henpto  wm3yuenus  guctuiinael  B1.B.JIB.04.01  «OcCHOBBI  ympaBJICHYECKOTO
KOHCYJbTUPOBAHUS» SBISETCS (DOPMHUPOBAHKUE TECOPSTHUSCKUX 3HAHWU O CYIIHOCTH W 3aJ1adax
yIPaBICHYECKOTO0 KOHCYJIbTUPOBaHUS, a Takxke (GopMupoBaHHe y 00y4aIOIIUXCS MPAKTUYECKUX
HABBIKOB 110 OPTaHU3AIMH U TPOBEJCHUIO KOHCYIbTHPOBAHUS B Chepe yIPaBICHHS.

1.2 3agauu TUMCHUILIHHEIL.
3anayn U3y4deHHsl TUCHUIUIMHBI BBHITEKAIOT M3 TpeOOBaHMI K pe3yiabTaTaM OCBOCHUS U

YCIOBHSIM  peaju3allMi  OCHOBHOM  00pa3oBaTeNbHOM  MpPOrpaMMbl M KOMIIETCHIIHM,
ycTaHoBJIeHHBIX DefepaibHbIM TOCYIAPCTBEHHBIM 00pPa30BaTEIbHBIM CTaHAAPTOM BBICILIETO
obpa3zoBanus no HanpasneHuto 38.03.03 Yupasnenue nepconanom, HampaeneHHOCTh (TIpOouIIb)
VYrpaBieHue nepcoHagoM.

B xoze u3yueHust TUCIUILTAHBI CTaBSATCS 3a/1a4u:

1)  U3yYHUTh TEOPETUYECKHE OCHOBBI YIIPABICHYECKOTO KOHCYIbTHPOBAHUS;

2)  yrayOWTh TEOPETHUYECKHE, METOJUYCCKUE M MPAKTUUYCCKUE 3HAHUS MO BOMPOCAM
aHanu3a npo0JeM KIMEHTOB U BBISBICHUS ONTUMANBHBIX MTyTEeH UX PEIICHHUS,

3)  ompenenuTh NOTPEOHOCTh U (POPMBI YIIPABICHYECKOTO KOHCYIbTUPOBAHUS;

4)  yCBOWTbH METOJOJIOTHIO H OPTaHU3AIIUI0 KOHCYIbTHPOBAHHMS;

5)  wuccrenoBaTh BHYTPEHHHI M BHEIIHHMI KOHCAJITHHT

6) O03HAKOMHTBCS C MPOLECCOM OpPraHU3aIMU ACATCIBHOCTH KOHCYJIbTAI[MOHHOM
bupmsI;

7)  u3y4uTh TPEOOBAHUS K 0OPA30BAHMIO U OIBITY MPO(ECCHOHATBHOM JIeITEILHOCTH
KOHCYJIbTaHTa;

8)  BBIABUTH SKOHOMUYECKHE (DAKTOPHI KOHCYIHTAIIMOHHOMN ESITETbHOCTH;

9) BbIpabOTaTh HABBIKM 0 MPOBEACHUIO MPAKTHUYECKUX HCCICAOBAHHMA, aHaIM3a
MpOOJIEMHBIX CHUTYyallMid, MO pa3paboTKe MPeIOKEHU U PEKOMEHIAINi, MOBBIIIAOIINX
3¢ (PEKTUBHOCTD YIPABICHUECKOU IEATETLHOCTH.

1.3  MecTo AMCHMIJIMHBI B CTPYKTYpe 00pa30BaTeIbHOI MPOrpaMMbl

HucuummuHa  «OCHOBBI  YIPaBJIEHYECKOTO  KOHCYJIBTUPOBAHUS»  OTHOCHTCA K
BapuatuBHoi yactu OOIl «/lucuuniauHbel MO BBHIOOPY» MO HANpPaBIEHUIO TOATOTOBKHU
«YnpasieHue nepcoHaiom». M3ydaercs Ha 4eTBEpTOM Kypce.

N3ydyenne aucuumimHbel «OCHOBBI YIPAaBIEHYECKOIO KOHCYJIBTHUPOBAHUS» IO3BOJISIET
COCpPEIOTOUUTHCS HA OCHOBHBIX MPHUHIMIIAX W METOJaX OpraHu3allud U TPOBEIEHUs
KOHCYJIbTUpOBaHMS B c(epe ympaBieHUs, CPOPMHPOBATH COLUAIBHO-NIPOTHOCTHYECKUE H
KOMMYHHUKAaTHBHbIE HaBbIKW. JlucuumiauHa Oa3upyeTcss Ha HMTOrax H3Y4YEHHs CIEIYIOINX
JUCLHUIUIMH yyeOHoro miuaHa: «OCHOBBI OpraHM3aluy Tpyaa nepcoHanay, «OCHOBBI yIpaBIeHUS
nepcoHasniom», «Kondnukronorus», «KOHTPOIUTMHT U y4eT mepcoHana.

JlucuMiimHa CO3/1aeT TEOPETUYECKYI0 M MPAKTUYECKYI0 OCHOBY [UIsl HM3y4eHUs
CIEAYIONMX JUCHMIUIMH y4yeOHoro ruiaHa: «CouuanbHOE MNApTHEPCTBO B OpraHU3alMIX»,
«AHanu3 U IPOrHO3UPOBAHME PBIHKA TPYIa.

1.4 TIlepeyeHb mNJIAHUpPYEeMBIX pe3yJbTATOB OOy4YeHUS] 10 JAUCHMILIMHE,
COOTHECEHHBIX € INIAHUPYEMbIMH Pe3yJIbTATAMHU 0CBOCHHs 00pa30BaTeIbHOH IPOrPaMMBbI.

[Ipouecc wu3ydeHus IUCUUIUIMHBI HampaBieH Ha (GOpMUpOBaHHE Yy OOydYaroUXCs
kommnerenumii: OK-5, OIIK-7, I[IK-6, I1K-21, I1K-31, I[1K-32, TTIK-33.



KoMmnerennus

KoMnoHeHTHBIH cocTaB KOMIIETECHIINH

3naem: Yueem: Braodeem:

OK-5 — cnioco6HOCTS K CpelCTBAa YCTHOM U | BECTH HABbIKAMU  BEJICHUS
KOMMYHHKAIIHH B MUCHbMEHHOU KOMMYHHUKAIlMM B | KOMMYHHKAllMd B
YCTHOW U MUCbMEHHOM KOMMYHUKAallMd  Ha | yCTHOH U | yCTHOM u
dbopMax Ha PyCCKOM U pPyCCKOM U | IUCbMEHHOU MHUCbMEHHOU
MHOCTPAHHOM $SI3bIKaX MHOCTPAaHHOM dbopmax Ha pycckoMm | popMax Ha PYCCKOM
JUIsl pellIeHus 3aa4 A3bIKaXx, u MHOCTPaHHOM | U MHOCTPaHHOM
MEXJIMYHOCTHOTO U HeoOXOoauMBbIe  JIJISl | sA3BIKAX A3BIKAX TUIST
MEXKYJIbTYPHOTO pelieHus 3a1a4y pelieHus 3a1a4y
B3aMMOJICICTBUS MEXJIMYHOCTHOTO U MEXJIMYHOCTHOTO U

MEXKYJIbTYPHOT'O MEXKYJIbTYPHOT'O

B3aMMOJICICTBUS B3aMMOJICICTBUS
OIIK-7 — TOTOBHOCTb K | METO/IBI W CIIOCOOBI | UCTIOB30BATh HaBbIKaMU
KOOTIepaIiH C KOooTepauu B | METOJIbI OpraHu3auu
KoJIJIeTaMH, K padoTe Ha | mporecce OpraHu3aluu U | B3aUMOJEHUCTBUS
o0uImii pe3ynprar, a npoecCHOHANBHON | KOOpAUHAIINH MEXIY JIOJIbMU,
TaK)Ke BJIaJICHUEM JIeSITEIIbHOCTH, B3alMOJICICTBUS OLICHKH
HABbIKAMU OpPTaHU3allMy | MPUHIMIIBI, METOABI | MEXIY TOIbMHU, | 9P PEKTUBHOCTH
Y KOOpAMHALIUU u UHCTPYMEHTHI | METO/IbI U | AESITEIbHOCTH
B3aMMOJICHCTBUS MEXKIY | KOHTPOJS U OIEHKU | HHCTPYMEHTBI JIPYTHX
JOJIbMH, KOHTPOJIS U 3P PEKTUBHOCTH KOHTPOJISI U OLEHKU
OlleHKH d(DPEKTUBHOCTH | NEATEILHOCTH s exTuBHOCTH
JESATENIbHOCTH IPYTUX JIpYrux JIeSITEIIbHOCTH

ApYrux

[IK-6 — 3HaHuME OCHOB | OCHOBBI IIPUMEHSATH Ha | HaBBIKAMH
npogeccuoHaIbHOTO CoLMaIN3aluu NPaKTUKE MPUHLHUIBI | IPOPOPHEHTAIMH U
pa3BuTHUA nepcoHana, | npogopueHranuu u | GopmMupoBaHUs npodeccuoHanuzanu
nporeccoB  o0y4deHHs, | NpoecCHOHaIM3alM | CUCTEMBl  TPYIOBOMU | U MepcoHaia
yIpaBiIeHUs Kapbepoil U | U mepcoHaa ajanranuu
CIIy’KeOHO- HepcoHana,
pohecCuoHATBbHBIM pa3paboTku 51
IIPOJBUKECHUEM BHEJPEHUS
[epcoHaa, IIporpamMm TPYIAOBOM
OpraHuzaiu padboThl ¢ ajianrtanuu
KaJIpOBBIM  PE3EPBOM,
BUJIOB, ()OPM U METO/I0B
oOydeHus mepcoHana u
YMEHUEM TNPUMEHATh UX
Ha MPaKTHKE
[1K-21 — 3HaHHE OCHOB | OCHOBBI OLICHKH | YMeTh: OLICHUTH | HABBIKAMHU  OLICHKU
OIICHKH Ka4yecTBa KayecTBa OOYy4YEeHMS; | KaueCTBO OOyueHHus | KayecTBa OOydyeHwus,
00y4YeHHMsI, yIIPaBICHUsT | OCHOBBI YIPABJICHHUS | IEPCOHANA; yIpaBJIeHUS
KapbepoH, ciryke0HO- Kapbepol;  OCHOBHI | YIIPABIISITh KapbepoH | Kapbepou,
npodhecCuOHaTBbHBIM ciyxeOHo- u CIIy)eOHO- | cITy)eOHO-
IIPOJIBM)KEHUEM U npoeccuoHanbHOro | MpoeccuoHaNbHbIM | TPO(ECCHOHATBHBIM
paboThI ¢ KaAPOBBIM IIPOJBUKEHUS IIPOJBUKEHHUEM; IPOABUKEHUEM U
pE3epBOM U YMEHHUEM KaJIpOBOTO pe3epBa | paboTaTh C | paboThI ¢ KaapOBBIM
MPUMEHSTH UX Ha KaJIpOBBIM pe3epBoM
MpPaKTHKE pe3epBoM;

MNPUMCHATH Ha




MIPaKTUKE
OIICHKU
00yJeHusI,
yIpaBICHUS
Kapbepoi,
CITy)XeOHO-
npodeccuoHaIbHBIM
OPOJABUKCHHEM U
paboThl C KaJpOBBIM
pe3epBoM

OCHOBBI
KadycCTBa

I1K-31 — crtocoOHOCTh U | CITOCOOBI MIPUMEHSATH HaBBIKAMHU
TOTOBHOCTBIO OKa3bIBaTh | KOHCYJIbTAIlMM MO | HHCTPYMEHTHI dbopmupoBaHus
KOHCYJIbTAIIUH 110 (dbopMUPOBaHHUIO MIPUKIIaTHOM CJIaXKEHHOTO,
(dopMHPOBaHUIO CJIQXXEHHOTO, COLIMOJIOTUH B | HAIIEJICHHOTO Ha
CITaXKEHHOTO, HAIEJICHHOTO Ha | GOPMUPOBAHUHM U | Pe3yJbTaT
HAIIEJICHHOTO Ha pe3yibTat BOCIIUTaHUU KOJIJICKTHBA
pe3ynbTaT TPYI0BOTO TPYIOBOTO TPYJOBOTO

KOJIJICKTHBA KOJIJICKTHBA KOJIJICKTHBA

(B3aUMOOTHOIICHUS,

MOpaJbHO-

MICUXOJIOTHYECKHIA

KJIUMAaT), YMEHUEM

PUMEHSITh

WHCTPYMEHTBI

NPUKIIATHOMN

COLIMOJIOTHH B

dbopMHpOBaHUU U

BOCIIUTAHUU TPYOBOTO

KOJIJIEKTHBA

[1K-32 — Bnagenune CHOCOOBI IPUMEHSTh Ha | HaBBIKAMH
HABBIKAMU JTUaTHOCTUKHU | TUATHOCTHUKH MPaKTUKE JTUArHOCTUKH
OpraHU3alMOHHON OpraHN3alMOHHON JIUAarHOCTUKY OpraHN3alMOHHON
KYJIBTYPBl 1 YMEHUEM KYJBTYpPbI OpTraHU3aIMOHHOMI KYJIbTYpPBI
MPUMEHSTH UX Ha KYJIBTYPBI;

NpaKTHUKE, YMEHHEM o0ecreunBaTh

o0ecnieunBaTh coOiroieHue

COOJTIOJICHHE ATHYECKUX THYECKHUX HOpM

HOPM B3aMMOOTHOILICHUI

B3aMMOOTHOIIECHUH B B OpraHHU3aIuu

OpraHu3aIu

[1K-33 — Bmageune METOIbI o0ecIieynBaTh HaBBIKAMH
HaBBIKAMHU NPEIYNPEXKACHUS W | MPEIyNPEeKACHUE H | CAMOYIIPABICHUSI H
CaMOYTIpaBIIEHUS U npoUITaKTUKH npopUIAKTUKY CaMOCTOSITENIEHOTO
CaMOCTOATEJIBHOTO JUYHOCTHOM U | JUYHOU 0o0y4deHus u
o0yuyeHus u npodeCCHOHATBLHON | MPO(eCCHOHATBHONW | TOTOBHOCTBIO
TOTOBHOCTBIO nedopmanuu u | nedhopmanyu u TPaHCIIUPOBATh WX
TPaHCIUPOBATh UX npoeCCHOHATBHOTO | MPO(ECCHOHATBHOTO | CBOMM KOJIJIeraM
CBOMM KOJLIETaM, BBITOPAHHS,; BBITOPAHHUS

o0ecrieunBaTh CHOCOOBI

penynpexaeHue u CaMOYIpaBJIEHUs U

npoIIAKTUKY JUYHOW | CAMOCTOSITEILHOTO




npodeCcCHOHAIbHON 00yJeHus
nedopMaluu u
npoQeCCHOHATBHOTO
BBITOpaHUA

2. CTpyKkTypa U coaep:kaHue TUCHHUILINHBI.
2.1 Pacnpenesienre TPYA0EMKOCTH JUCUMUILJIMHBI IO BUAaM padoT.
OO6mmas TpyI0EMKOCTh TUCIUTUTHHBI COCTABIISIET 2 3a4.€/1.

OO6mas Tpyno€MKOCTh JUCIMILIMHBI COCTaBIseT 2 3a4éTHbIe enuHUIbl (72 daca), uX
pacnpezeneHue Mo BuAaMm paboOT MpeacTaBieHO B Tabmuie. Buabl Tekylero KOHTpONsS —
KOJIJIOKBHYM, JOKJaJ, TOKJIaJ C Mpe3eHTauuel, peepar, KOHTPOJIbHBIE U TECTOBBIC 3aJlaHMUs,
pellleHre CUTYallMOHHBIX 3a/1a4 (KeicoB).

By npomeXyTo4HON aTTeCTalluy - 3a4€T.

Bun yuebnoit paboTbl Bcero Ha xypce
4acoB 4
KonrakTHasi padoTa, B TOM YHCIe: 10,2 10,2
AyIUTOpHBIE 3aHATHUS (BCETO) 10 10
3aHsTHS JEKIMOHHOIO THIIA 4 4
3aHATUS CEMUHAPCKOr0 TUIA (CEeMHUHAPBI, IPAKTUYECKHE 6 6

3aHSTHUSA)

JlaboparopHsble 3aHATHS - -

HWnas koHTaKTHas padora:

KoHTponb caMmocTosTeNnbHON paboThI

ITpomexyrounas arrectanus (MKP) 0,2 0,2
CamocrosiTesbHasi padoTa, B TOM YHCJIE 58 58
Kypcosas paboma - -

Ilpopabomra yuebnoeo (meopemuuecko2o mamepuaia) 28 28
Buvinonnenue unousuoyanvHuix 3a0anuii (n0020mosxka K 20 20

KOMIOKBUYMY, NOO2OMOBKA OOKIAO08, O0OKNAO08 C
npesenmayuell, 8bINOJIHeHUe KOHMPOTbHbIX U MECMOBbIX
3a0aHUll, peuleHue CUmyayuoHHbIX 3a0ay)

Peghepam 10 10

IToaroroBka K TEKyleMy KOHTPOJIIO

KouTtpoJsb:

IloaroroBka K 3aueTy 3,8 3,8

Oomas yac. 72 72

TPYA0E€MKOCTH B ToM Yuc/ie KOHTAKTHAasI 10.2 10.2
pabora ' '
3au.eq 2 2

JlabopaTopHble 3aHATHS He Pe1yCMOTPEHbI.
KypcoBbie paGoThI He IPeyCMOTPEHBI.

2.2 CTpyKTypa AUCHUILIMHBI:
Pacnpenenenue Bu10B yueOHON pabOTHI M UX TPYJOEMKOCTH MO pas3jeiaM JUCLIUIUINHBL
Pasyensl TuCIUITIMHBI, N3y9aeMble Ha YeTBEPTOM Kypce (3aounas gpopma)




No HaunmenoBanue pasnena KonnuecTtBo yacoB
pasznena Bcero KonraktHas pabora CP
J I13 JIP
1 2 3 4 5 6 7
1 YnpaBineHdeckoe 9 1 8
KOHCYJIbTUPOBaHUE: BBEJCHHUE B
npobeMy
2 HcTopus ynpaBieHUECKOTO 11 1 10
KOHCYJIbTUPOBAHHSI
3 Teopernueckrne OCHOBBI 12 2 10
YIIPaBJICHYECKOTO
KOHCYJBTUPOBaHUSI.
4 TexHoIOTHS YyIPaBICHYECKOTO 12 2 10
KOHCYJBTUPOBAHUS
5 [IpodeccnonanbHBIN KOJEKC 12 2 10
KOHCYJIbTaHTA
6 KanpoBoe koHCYynbTHpPOBaHHE. 12 2 10
HKP 0,2
KonTtpons 3,8
Utoro 72 4 6 - 58

[Tpumeuanue: JI — nekmuwm, 13 — mpaktudeckue 3aHsatus / cemuHapsl, JIP — maGopaTopHbie
3anatus, CP — camoctoarensHas padora, MKP — unnuBuayanbHast KOHTakTHas paboTa.

2.3 Coaep:xkaHue pa3/ieioB THCHUTLIHHBI:

Pa3nes 1. YnpaBieHn4eckoe KOHCYJILbTHPOBaHUE: BBeeHHe B Po0JieMy

Ienn, 3amauM, TOAXOABI K  YINPAaBICHUYECKOMY  KOHCYJbTHpOBaHMIO.  Poib
VIPABJICHUYECKOTO KOHCYJBTHPOBaHMS B  oOecniedeHHH A(OPEKTUBHOCTH  OpraHU3allUu;
COBPEMEHHOE COCTOSIHUE U INEPCIEKTUBBI Pa3BUTUS KOHCAJITUHIA U MUPOBOM M OT€YECTBEHHOU
npakTuke. CynHOCTb U COACpKAHNE KOHCAITUHIOBOM JI€ATEIBHOCTH.

OcHoBHBIE IIOHATHS u OIpeACIICHUS YIIPaBIEHYECKOIO KOHCYJIbTUPOBAHUA:
KOHCYJIbTUPOBAHUC KaK BUJ ACATCIbHOCTH, KOHCYJbTALlMOHHAA YCJIyra; pOJIM KOHCYJIbTaHTAa H
KJIMEHTA, UX B3aUMO/IEHCTBHE B IPOIIECCE KOHCYJIBTUPOBAHNUS; KOHCYIBTAIIMOHHBIN MPOEKT; (HhOpMBI
JIOTOBOPOB ~ Ha  OKa3aHME  KOHCYJIbTALMOHHBIX  YCIyr;  INPUHIOUOBL  YNPaBIEHYECKOTO
KOHCYJIbTUPOBAHHS; OCHOBHBIE CTPATETHH pabOThl, HCIOIb3yEMble KOHCYIbTaHTAMU

Paznen 2. UcTopusi ynpaB/ieHYeCKOTro KOHCYJIbTHPOBAHUS

OCHOBHBIE JTanbl pa3BUTHS YHPABICHUYECKOI'O KOHCYJIBTHPOBAHUS 32 PYOEKOM.
OcHOBHBIE 3TaIlbl pa3BUTHS ynpasieH4eckoro KoHcyiabTupoBanus B CCCP u P®. Copemennoe
COCTOAHHUC U MCPCIICKTUBBI PaA3BUTUA KOHCAJITUHIA B MHpOBOfI W OT€YSCTBCHHOM IMPAKTHUKE

Pazgen 3. Teopernyeckue 0CHOBBI YIPaBJIEHYECKOr0 KOHCYJILTHPOBAHUS

OCHOBHBIE TOHATHS W ONPEAENICHHsS  YIPABICHYECKOTO  KOHCYJIbTHPOBAHUSA:
KOHCYJIbTUPOBAaHUE KaK BHUJ JEATEIBHOCTH, METOABl KOHCYJIbTUPOBAHUS; IPUHIUIIBI
yIpaBJIECHYECKOTO  KOHCyNbTUpoBaHHA.  KoHcynpTamumoHHas — yciyra, — KiaccH(HUKanus
KOHCAJITMHI'OBBIX YCIIYT; 0COOEHHOCTH KOHCYJIbTAIMOHHBIX YCIIYT.

CyObeKTbl U OOBEKTHl KOHCYJIBTUPOBAHMS; BHYTPEHHUE U BHEIIHHWE KOHCYJIbTaHThI, UX
OpeuMyliecTBa M HEJOCTaTKH,; MCTOYHMKM uHpopMmanuu. Mopaenb TMoucka M BbIOOpa
KOHCYJIBTaHTA, POJM KOHCYJbTAaHTA W KIHWEHTAa, UX B3aUMOJCHCTBME B IIpoLecce
KOHCYJIbTUPOBAHUS.

Opranuzanyst KOHCAJITHHIOBBIX YCIYr: CYOBEKTHI M OOBEKTHI KOHCYJIbTHPOBAHUS;
BHYTPCHHHUE U BHEIIHUE KOHCYJIbTAHTHI, X MPEUMYIIECTBA U HEAOCTATKH; HICTOYHUKU MH(POPMAIHH;
MOJIeJIb IOMCKa U BEIOOpa KOHCYNIbTaHTa, KPUTEPUH PodhecCHOHANIN3Ma KOHCYIbTaHTa.



Otanbl KOHCYJIBTUPOBAHMS: TPEANPOEKTHAS CTaaus, OCOOCHHOCTH BEACHUS ITIEPETOBOPOB
npu  (OpMYIMPOBAHUM 3aJayM; I[POEKTHAs CTaAus, OpPraHU3AlMOHHAs JUArHOCTHKA, METO[bl
nojiydyeHus: MH(GOpPMAlMU, TMOMCK W CTPYKTYpPHUPOBAHHME peUIeHHH, pa3paboTka pEeKOMEHIAIHi,
aHaJIU3 BO3MOXKHBIX IIOCJIEACTBUI, PUCKOB U HEONpEIENeHHOCTeH, IuIaH-rpaduk paboTsl,
oopMieHHe NPOEKTHOM JOKYMEHTAlUM; IIOCIENpPOEKTHAsl CTaaus, (OpMHUpPOBAHUE OTYETa O
NpOJIEaHHON paboTe, aHAIN3 JAEATEIbHOCTH KOHCYJIbTaHTa. AHalIU3 NPOBEIEHHBIX H3MEHEHH
(MOy4YeHHBIX pe3yJbTaTOB) B OpPraHM3alMM, IPSIMbIE M KOCBEHHBIE DPE3YJIbTATHI; 3aBEpLICHUE
IIPOEKTA, OLEHKA BBIF0Jl, IOJIY4aeMbIX KOHCYJIbTaHTOM

Pa3nea 4. TexHoJsiorusi ynpasJjieH4eCKOro KOHCYJIbTHPOBAaHUS

MeTtoapl pabOThl KOHCYJIBTAHTOB: MPOILIECCHOE KOHCYIbTHUPOBAaHHE, METOABI pabOThl U
pOJIb KOHCYJIBTAHTAa B IIPOLIECCHOM KOHCYJbTHPOBAaHUHU, pOJIb 3aKa3uyMKa; OSKCIEPTHOE
KOHCYJIbTUPOBAHUE, POJIb U METO/bI Pa0OTHl KOHCYJIbTAHTA B SKCIIEPTHOM KOHCYJIbTHPOBAHHH,
3aJa4u, pelaeMble B X0/ KCIEPTHOrO KOHCYJIBTHPOBAHUH; 00ydaromiee KOHCYIbTUPOBAHUE,
coJiep’KaHue U METO/bl O0YUaIOIIEro KOHCYIbTUPOBAHUS; KOMIUIEKCHOE KOHCYIbTHPOBAHHE.

[lenn opraHM3allMOHHOM AMArHOCTUKU. Y CIIOBHOCTh Pa3AeNICHUs] METOJOB TUArHOCTHKU M
OpPraHU3aIlMOHHBIX MHTepBeHIMHA. VcTopus opraHM3alMyd Kak MCTOYHUK WHPOPMALUU TpHU
OpraHM3allMOHHON auarHoctuke. CUCTEMHBIN MOAXOJ K OpPraHM3allMOHHOM TuarHoctuke. Monenu
OopraHM3alyu Kak ocHoBa auarHoctuku (7C, «mecth sueek» Baiicbopna, monens bepka-JlutBuna).
WHTepBbronpoBaHue: TUMNBI U (HOpMBI MHTEPBBIO ((hOKYCHpOBaHHE, YAaCTUUHOE (POKyCHpOBaHHE,
cBOOOJHOE; MHIMBHUIYyalIbHOE, I'PYIIOBOE, (OKYC-TPYyIIa); MPHEMbl WHTEPBHIOMPOBAHUS; 3aIlHCh
pe3ynbTaToB UHTEpBBIO. [IpaBuna cocraBnenus anketr. @opMbl aHKeTUpOBaHUA. MeToibl 06paboTKH
pesynbraTtoB ompoca. HalGmionenune. VYyactue BO BHYTPUOPTaHU3ALMOHHBIX MEpPONPHUITHSAX.
Bxiouennoe nabmonenue. Vzyuenne 10KyMeHTOB, TUIBI JOKYMEHTOB [uisi u3ydeHus. Iloaroroska
OTYeTa [0 UTOTaM OPTaHU3aIllMOHHOM TUAarHOCTUKHU. JJOCTOMHCTBA M OTpaHHYCHHS Pa3IMYHBIX (Gopm
OpraHMU3allMOHHON JMAarHOCTUKH. OrpaHUYeHUs OPraHU3allMOHHOW JMArHOCTUKM KaK METoAa
U3YyYEHUSl OPraHU3ALNN.

[TonsiTie 00 oOpraHuM3alMOHHOW WHTEpPBEHIMU. Twumonorus wHTEpBeHNMU. TpeboBaHue
cucTeMHOCTH uHTepBeHuuil. Kpurepnuu 3¢ GexTHBHOCTH OpraHu3allMOHHBIX HHTepBeHUuH. [lonsaTue
00 OpraHu3aliOHHOM pa3BUTUH. VHOUBHIyadbHblE HMHTEPBEHIMH. Pa3BUTHE MEHEIKMEHTA.
Koncynprant kak HactaBHUK. [ pynnoBsle nHTepBeHIMH. CTPYKTYpHBIE HHTEPBEHIMU. TPEHUHT KaK
uHTEepBeHLUs. Metox oOy4yeHMs NAEHCTBMEM KakK OpraHM3allMOHHAs HHTepBeHIMs. [IpoGiembl
BbIOOpa U CPAaBHUTEIBHOM 3 (HEKTUBHOCTH OPTaHU3ALIMOHHBIX MHTEPBEHIIUH Pa3INYHbBIX TUIIOB

Pasznea S. Ilpo¢eccuoHaibHbIH KOAEKC KOHCYJIbTAHTA

ITpodeccronanbHO-3TUYECKHE MPUHLUIBI JIESITEIbHOCTH KOHCYJIBTAHTA; OIpe/eieHne
OTBETCTBEHHOCTH KOHCYJIbTaHTA 3a BBINOJIHEHHYIO paboTy; TpeOOBaHUS K JAEATEIbHOCTU
KOHCYJITAHTa BO BpEMsI BBINOJIHEHHS MPOEKTa; MPUHLIHUIIBI paboThl ¢ KIMEHTOM. JIMUHOCTHBIE
0COOEHHOCTH KOHCYJIbTAHTA.

Pa3nea 6. KagpoBoe koHCy1bTHPOBaHME

CyniHocTh KaapoBOro KOHCYJIbTHPOBaHUs. OpraHu3allMOHHBIE MTATOJIOTUU KaK MpUYMHA
KaJpoBBIX TpoOieM. BBeneHue B OpraHM3allMOHHYIO AMArHOCTHKY. CrocoObl OpraHu3aluu
KaJIpoOBOr0  KOHCynbTUpoBaHMs.  OCHOBHbIE  acmeKThl  3()(PEKTUBHOCTH  KaJIpOBOIO
KOHCYJIbTUPOBAHUS

2.3.1 3aHAaTHA JeKIIHOHHOI0 TUIIA.

®dopma
HaumenoBanue
No ConeprxaHue pas3esioB TEKYLIETro
pa3zenon
KOHTPOJIS
1 2 3 4
OCHOBBI ABJICHYECKOTO
VYipasneHdeckoe ynip
KOHCYJTbTUPOBAHUS B obecrieyeHUH
1. KOHCYJIbTUPOBAHUE! Koncnekr
3¢ (PEKTUBHOCTH  OpraHU3AlMH; COBPEMEHHOE
BBEJICHUE B IPOOIEMY
COCTOSIHHE u MIEPCIIEKTUBBI pa3BUTHUS




KOHCAJITUHIAa M MHPOBOM W OTEUYECTBEHHOM
MIPAKTHUKE. CymHocTb u COZEpKaHUE
KOHCaJITUHTOBOM JEATEIIbHOCTH. OcHoBHbIE
IIOHSATUA )41 OIIpCACICHUSA YIIpaBJICHYECKOI'O
KOHCYJIbTUPOBAHUA: KOHCYJIIbTUPOBAHUC KaK BHUI
JEATEIbHOCTH, KOHCYIbTAallMOHHASA YCIyra, pojd
KOHCYJIbTaAaHTa MW KIJIMCHTA, HUX B3aI/IMOI[CI>'ICTBI/Ie B
IIPOLIECCE KOHCYJIbTUPOBAHMUSL.

Hcropus
YIIPaBJIEHYECKOTO
KOHCYJIbTUPOBaHMSI

OcCHOBHBIE JTambl Pa3BUTUS YIPABICHYECKOTO
KOHCYJbTHUpOBaHUSI 3a pyOexkoM. OcHOBHbBIE
ATaIbl pa3BUTHS YIIPaBIEHYECKOIO
koHcynbTHpoBaHus B CCCP u PO®.

Koncniekr

Teopernueckue OCHOBBI
YIPaBJIEHYECKOTO
KOHCYJIbTUPOBAHMSL.

OcHoBHbIE IIOHATUSA u onpeeIeHus
YIPaBJIEHYECKOTO KOHCYJIbTUPOBAHUSL:
KOHCYJIbTUPOBAaHHE KaK BHJ  JIEATEIIBHOCTH,
METO/IbI KOHCYJIbTUPOBAHMS; MIPUHLHUIIBI
YIIPAaBJIEHYECKOTO KOHCYJIbTUPOBAHHS.
Koncynpranmonnas  ycmyra,  kiaccuduxaius
KOHCAJITUHIOBBIX YCIIYT; 0COOEHHOCTH
KOHCYJIbTALIMOHHBIX YCIYT.

CyOBeKTsl 1 00BEKTHI KOHCYJIBTUPOBAHHUS;
BHYTPEHHHUE M BHEIIHME KOHCYJIbTAHThI, HUX
IIPpEUMyIeCTBA M HEAOCTATKH; HCTOYHMKHU
uHpopmanmu. Mogenp moucka U BbIOOpa
KOHCYJIBTaHTA, POJIA KOHCYJIbTAHTA U KIIMEHTA, UX
B3aUMOJICHCTBUE B IIPOLIECCE KOHCYIBLTUPOBAHUS.

Dtanbl KOHCYJIbTUPOBAHUSA: MPEINPOCKTHAS
cTanaus, MPOEKTHAs cTaus, pas3paboTka
PEKOMEH/IalNii, aHaJIN3 BO3MOXKHBIX ITOCIIEACTBUH,
PHUCKOB, O(GOpMIIEHHE MNPOEKTHOH JOKyMEHTAIUH;
MOCJIETIPOEKTHAs cTanusi, (opMupoBaHHE OTYETA O
npozenanHon padore.

AHanus MIPOBEICHHBIX U3MEHEHU I
(TTOMy4eHHBIX ~ pe3yabTaTOB) B  OpraHU3aIUH,
npsiMble M KOCBEHHBIC pE3yJbTAThl, 3aBEpIICHHE
NPOEKTA, OLIeHKa BBITO/I, MOJTy4aeMbIX
KOHCYJIbTAHTOM

Koncniekr

Texnomorus
YIPaBICHUYECKOTO
KOHCYJIbTUPOBaHUSA

Mertonsl paboThI KOHCYJIbTaHTOB.
KoMIiekcHOe KOHCYIbTUPOBAHUE.

Lenn  opraHM3allMOHHONM  JUArHOCTHUKHU.
YCI0BHOCTE pa3feneHyss METOAOB JUAarHOCTUKHU U
OPraHU3alMOHHBIX MHTEPBEHINN. Hcropus
OpraHu3alMi KaKk HWCTOYHUK HWHGPOPMALUU NpHU
OPTaHU3allMOHHOW  JTMarHOCTHKE. CucteMHbIN
MIOAXO0J K OPraHU3allMOHHON TNAarHOCTHKE.

Mopnenn  opraHuM3anMM — KaKk ~ OCHOBa

JIMarHOCTHKH. WnTepBbronpoBaHue; MIPUEMBbI
MHTEPBbIOMPOBAHMS; 3aMnmch pe3yJbTaToB
HUHTEPBBIO.

[IpaBuna cocraBnenust anker. Dopmbl
aHKEeTUPOBaHUs. MeTombl 00pabOTKH Pe3ysbTaTOB
orpoca.

Koncniekr




HaGmonenne.  M3yuyeHue  JTOKyMEHTOB,
Tunel nokymMeHTOB miia u3ydeHus. Iloaroroska
OT4YEeTa MO0 UTOTaM OPraHU3alMOHHON TUAarHOCTHUKHU.
JlocToMHCTBa M OTpaHHYEHUS PANIUYHBIX (OpPM

OpTaHU3alMOHHON  JTHArHOCTHKH.
OpPraHU3alMOHHON  JTUarHOCTHKHU
M3Yy4YeHUs] OpraHu3allru.

OrpannueHus
Kak

METO/1a

JeSITEIIbBHOCTH
OTBETCTBEHHOCTHU
BBITMIOJTHEHHYIO pabory;
JIeATETbHOCTH  KOHCYJIbTaHTa
BBITMIOJTHEHUSI IPOEKTA.

KOHCYJIbTaHTa;
[TpodeccrnonanbHbIi
KOJIEKC KOHCYJIbTaHTa

[IpodeccnoHaIbHO-3TUYECKUE MPUHITUTIBI
OIpe/IeIICHUE
KOHCYJbTaHTa
TpeOboBaHUs K

3a
Koncniekr

BO BpeMs

OpraHu3anoHHbIE
KaJIpOBBIX npoOem.
OpraHu3aIMOHHYIO

Kanposoe
KOHCYJIbTUPOBAHHE.

CymiHoCTh KaJIpOBOTO KOHCYJIbTUPOBAHHUS.
MaToJOTHUM KaK IpPUYMHA
Beenenue B
JINarHOCTHKY.
OPraHu3aIMy KaJIPOBOr0 KOHCYJIbTUPOBAHHS.

Koncniekr
Crooco0sbl

2.3.2 3aHATHSA CEMUHAPCKOro0 (MPAKTUYECKOr0) THUIA.

HaumeHnoBaHnue ceMuHapcKoro (IIpakTUUYECKOIr0) 3aHATHS

dopma TeKyIIEero
KOHTPOJIS

3

4

Paznen 1. YnpasiieHYeckoe KOHCYJIbTHPOBAaHHeE:
BBe/IcHHE B NPodJiemMy
1.1lenn, 3a/1a4H,
KOHCYJIbTUPOBAHHUIO.

2. Ponp yripaBiieHU€CKOT0 KOHCYJIBTHPOBAHUS B 00ECTICUCHUN
3¢ (HEeKTUBHOCTH OpPTaHU3AIINN.

3. CymHOCTb U cofiep>KaHuEe KOHCAJITUHTOBON /EATEIbHOCTH.
4. KoHcynbTHpOBaHUE KaK BH] 1EATEILHOCTH.

5. Pomu KOHCYJIbTaHTa W KIMWCHTA, HUX BSaHMOHCﬁCTBHC B
npolecce KOHCYIbTUPOBAHHS

6. @opMBI JOTOBOPOB Ha OKAa3aHUE KOHCYJIbTALIMOHHBIX YCIYT

7. OcHoBHBIE CTpaTeruu paboThI, UCTIOJNIb3yEeMBbIC
KOHCYJIbTaHTaMH

ITOAXO/BI K YIPABICHYECKOMY

KommokBuym, noknan,
JTIOKJIaJ C Tpe3eHTalIuel,
KOHTPOJIbHBIC N TECTOBBLIC
3a/1aHusl, pelIeHue
CUTYalMOHHBIX 3aJ1a4

Paznea 2.
KOHCYJIbTHPOBAHUSA
1.0cHoBHBIE JTarnbl pa3BUTHUA
KOHCYJIbTUPOBAHUS 32 PyOESKOM.
2.0cHOBHBIE JTarnbl pa3BUTHUSA
koHCcynbTHpoBaHusa B CCCP u PO.
3.CoBpeMEHHOE  COCTOSIHUE W  TEPCHEKTHBBI
KOHCAQJITHHT'a M MUPOBOM M OT€YECTBEHHOM MPAKTHK

HUcrtopus YIPaBJIEHYECKOI'0
YIIPaBJIEHYECKOIO

YIIPaBJIEHYECKOT O

pa3sBUTUA

KonnokBuym, nokinan,
JIOKJIJT C IPE3EHTAaIIHEH,
KOHTPOJIbHBIE U TECTOBBIE
3aJlaHus, pEeIICHHE
CUTYallMOHHBIX 3a7a4

Paszpnen 3. Teopernueckue
YIPaBJIEHYECKOr0 KOHCY/IbTHPOBAHMA
1.OcHOBHBIE TIOHATHSI W ONpEACTICHHUS YIPABICHYECKOTO
KOHCYJIbTUPOBAHHS.

2. IIpuHIMIIBI yTIPaBIEHYECKOTO KOHCYJIbTHPOBAHHUS.
3. KoHcynpTanuonsas ycayra, KJaccu(uKaus

OCHOBBI

KomnmokBuym, noknan,
JTIOKJIaJ C TIpe3eHTaIuel,
KOHTPOJIbHBIC K TECTOBBLIC
3a/1aHusl, perieHue
CUTYallMOHHBIX 33/1a4




KOHCAJITHHIOBBIX YCIIYT

4.CyObeKThl U 00bEKThI KOHCYJIbTUPOBAHHMS.

5.Mojeinb noucka 1 BbI00pa KOHCYJIbTaHTa.

6. Opranu3arys KOHCAITHHTOBBIX YCIIyT

7. Kputepun npodeccnoHannizmMa KOHCYJIbTaHTa.

8. DTanbl KOHCYJIBTUPOBAHUSL.

9. AHanM3 NPOBEACHHBIX U3MEHEHHUH B OpraHU3ally, OLEHKa
BBITO/I, ITOJIy4aeMbIX KOHCYJIIbTAHTOM

Paznen 4. TexHosorust YIPaBJIEHYECKOI0
KOHCYJIbTHPOBAHHS
1.Metoapl paboThl KOHCYJIBTAHTOB.
2. 3anaum, peliaeMble B xoJie 9KCIIEPTHOIO
KOHCYJIbTUPOBAHUHU.

3. OOyuaroiee KOHCYJIBTHPOBAHHE, COJCPKAHUE U METOJIbBI
00yyYaroIero KOHCYJIbTUPOBAHHUS.

4. Ilenu OpraHU3allMOHHON TUArHOCTUKHU.

5. CucteMHbIl IOAX0/ K OpraHU3aLlMOHHOM AUAarHOCTHKE.

6. Mozenu opraHu3aiy Kak OCHOBA JMAarHOCTHKH.

7. VIHTepBbIOMPOBAHUE: TUIBI U (POPMBI HHTEPBbHIO

8. IlpaBuia cocTaBieHUs aHKET.

9. HaGmonenue.

10. M3yuenue 1OKyMEHTOB.
11. TloaroroBka oTyeTa
JTMarHOCTHUKH.
12.0rpanuyenust opraHU3allMOHHOM IMAarHOCTHKM Kak MEeToJa
U3y4EHUs OpraHU3aLIH.

13. TlonsTHE 00 OpraHU3aLMOHHON HHTEPBEHIINY.

14. KOHCYJIBTaHT KaK HACTABHUK.

[I0 WTOraM OpraHU3alMOHHON

KomnokBuym, nokian,
JIOKJIAJT C PE3EHTALNEM,
KOHTPOJIbHBIE U TECTOBBIE
3a/laHusl, pelIeHue
CUTYaIlMOHHBIX 33J1a4

Paszpnen 5. IIpodeccnonanbHbIi
KOHCYJIbTAHTA
1.ITpodeccuoHanbHO-3TUUECKHE TMPUHIUIIBI
KOHCYJIbTaHTA.

2. OnmnpeneneHne  OTBETCTBEHHOCTHU
BBITTOJIHEHHYIO PaboTy.

3. TpeOGoBaHusi K JESATENIBHOCTH KOHCYJIbTaHTa BO BpeEMs
BBITOJIHEHUS TPOEKTA.

4. ITpuHIMIIBI pabOTHI C KIIMEHTOM.

5. JInuHOCTHBIE 0COOEHHOCTH KOHCYJIHTAHTA.

KOJICKC

JACATCIIBHOCTH

KOHCYJIbTaHTa  3a

KommokBuym, noknan,
JIOKJIaJ C pe3eHTaIuel,
KOHTPOJIbHBIC N TECTOBBLIC
3a/1aHusl, pelIeHue
CUTYalMOHHBIX 3aJ1a4

Paznen 6. KagpoBoe KOHCY/IbTUPOBaHME
1.CymHocTh KaJipoBOro KOHCYJIbTUPOBAHHUS.
2. OpraHu3anMOHHBIC TATOJOTMH KaK IMPHYMHA KaJpOBBIX
npooeM.
3. BBezieHre B OpraHu3aliMOHHYIO THAaTHOCTHKY.
4. CriocoObl OpraHu3anuy KaJpoBOro KOHCYIbTUPOBAHUSI.
5. OcHoBHble acnekThl  A(P(GEKTUBHOCTH  KaJpOBOTO
KOHCYJIbTUPOBaHUS

KomnmokBuym, noknan,
JIOKJIaJ C TIpe3eHTaIueH,
KOHTpOJ'IBHI:IG 1 TCCTOBBIC
3a/1aHusl, pelIeHue
CI/ITyaHPIOHHBIX 3a1a4

2.3.3 JIabopaTopHbIe 3aHATHS HE NPeIyCMOTPEHbI




2.4 TlepeyeHb y4eOHO-MeTOAHYECKOr0 o0ecnedeHUsl ISl CAMOCTOSATEIbHOI padoThl
o0y4yawummxcs Mo AMCHUILIHHE

HPH HN3YUCHHUHN  JUCHUITIINHBI

«OCHOBEI

YIpaBJICHYECKOT'O

KOHCYJIbTUPOBAHUA»

00513aTEIbHBIMU SIBJISIFOTCS CIIEAYIONIME (POPMBI CAMOCTOSITENILHON PaOOTHI:

KOHCIIEKTaM JICKITHH;

pazbop TEOPETHYECKOro maTepuaja 1o ydyeOHWKaM, YYEOHBIM IOCOOHSM,

CaMOCTOSITEIIbHOE U3YUCHUE YKa3aHHBIX TCOPETUICCKUX BOTIPOCOB;
MOATOTOBKA JIOKJIA0B, TOKJIAJI0B C MMPE3CHTAIINECH;
MOATOTOBKA K BBIMOJHEHUIO KOHTPOJIBHBIX M TECTOBBIX 3aJJaHUM;
pEIICHUE CUTYallMOHHBIX 3a1a4 (KeCoB);
MOATOTOBKA K 3aYETY.

Tadauua - @opMbl BHEAYAUTOPHOM CAMOCTOATEIbHON PadoThl

Dopmbl BHEAYAUTOPHON

TpynoéMKOCTh B

VkazaHue coaepKaHus
pa3zienoB, OTBOJUMBIX Ha

HanmenoBanue .
CaMOCTOSITENIbHOM qacax CaMOCTOSITENILHOE
paszesnoB
paboThI OCBOCHHEM
oOyJaronmMucs
KoHncynpTanoHHsIi
IIpopaboTka yue6HOTo TpOCKT, hopwmbl
TEOPETHUCCKOTO JIOTOBOPOB Ha OKa3aHHe
KOHCYJIbTaIJHOHHBIX
VYpasneHdyeckoe Marepuana
yCIIyT; HPHHIHAITBL
KOHCYJIbTUPOBaHHUE: Brinonuenue 8
YIPaBICHYECKOTO
BBEJICHHE B MPOOJIEMY | KOHTPOJIBHBIX U TECTOBBIX .
e KOHCYJITHUPOBaHHS,
3alaHuu. 1I0AroTOBKA OCHOBHBIE CTpaTeruu
AOKIIaN0B paboThl,  HCIOJIB3yEMbIE
KOHCYJIbTAHTaMH
[TpopaboTka yuyeOHOTO CoBpeMeHHOE COCTOSIHUE
TEOPETUYECKOTO U TIEPCIICKTHUBBl Pa3BHTHS
Hcropus marepuaia KOHCAJITHHI'a U MHPOBOI 1
YIIPaBJICHYECKOTO Brimonaenue 10 OTEYECCTBCHHOMN MPAKTUKE
KOHCYJIFTUPOBaHMUS | KOHTPOJIBHBIX U TECTOBBIX
3a1aHUI
IToaroToBka gOKJIa/10B
Opranuzanus
KOHCAJITUHTOBBIX YCIyT:
CyOBEeKTBI M  OOBEKTHI
[TpopaboTka yueOHOTO KOHCYJIbTUPOBAHWUS;
TEOPETUYECKOT O BHYTPCHHHE H BHEIIHHE
Teopernyueckne OCHOBEI Marepuaia KOHCYJIbTaHTBI, UxX
YIIPaBIEHYECKOIO Beinonnenune 10 MperMyIIecTBa u
KOHCYJIbTUPOBAHUS. | KOHTPOJIBHBIX M TECTOBBIX HEJOCTAaTKH;  WCTOYHUKH
3aJaHu’ uH(popMaIuy; MO/IeJb
IToaroroBka qOKJIaIOB ToHCKa U BbIOOpA
KOHCYJIBTAHTA, KPUTEPUU
npodeccruoHaIn3Ma
KOHCYJIbTAHTA.
TexHonorus [TpopaboTka ydeOHOTO 10 [TonsTue 00
yIPaBJIEHYECKOTO TEOPETUYECKOTO OpraHU3alMOHHON




KOHCYJIbTUPOBAHUS MaTepuaia uHTepBeHMu. Kpurepuu
Brinonnenue s dexTuBHOCTH
KOHTPOJIbHBIX U TECTOBBIX OpraHU3aI[MOHHBIX
3a1aHUIN MHTEPBEHLIUMN.
IToaroroBka qOKJ1aI0B Tloustue 00
OpraHU3allMOHHOM
Pa3BUTHUH.
NuauBunyanbHble
UHTEPBEHIINU.
KoncynbranT KaK
HACTaBHUK. ['pynmoBbie
WHTEPBEHIIUH.
CtpyKTypHBIE
WHTEpPBEHUUU. TpeHMHT
KaK WHTEPBEHIIUA.
[IpoGnembr  BbIOOpa U
CpaBHUTEILHOU
¢ hekTuBHOCTH
OpraHU3aIMOHHBIX
WHTEPBEHLIUN Pa3IMYHBIX
TUTIOB
[TpopaboTka yueOHOTO
TEOPETUIECKOTO
[IpuHuns! paboTsl €
. MaTepuaia
[IpodeccrnonanbHbIit KIUEHTOM. JInYHOCTHBIE
Boimonnenue 10
KOJIEKC KOHCYJIbTaHTa 0COOEHHOCTH
KOHTPOJIBHBIX U TECTOBBIX
. KOHCYJIbTAHTA.
3a/laHui
IloaroroBka TOKIag0B
[TpopaboTka yueGHOTO
TEOPETHIECKOTO
OCHOBHBIE aCEKThI
Kanposoe viateprana 3¢ (HEeKTUBHOCTU
P BrimonHenue 10
KOHCYJIbTUPOBAHHE. KaJIpOBOTO
KOHTPOJIBHBIX U TECTOBBIX
. KOHCYJIbTUPOBAHHUS
3a/TaHU I
IloaroroBka 10KIaq0B
Hroro 58

IIpumepHbIe TeMBbI 10KJIAA0B, pedepaToB AJIA CAMOCTOATEILHONH PadoThl 00yYAOIINXCS

CoNoOAEWNE

OpranuzanrnoHHO-TIpaBoBas (hopMa KOHCYJIbTAIMOHHBIX KOMITAHUHN
XapakTrep AeTeTbHOCTH KOHCYJIbTAIMOHHBIX KOMIIAHUM.
Crenens cnenuanu3aluyd KOHCYJIbTAIMOHHBIX KOMIIAHUH.
Macimtab KOHCYTbTallMOHHOM eI TETbHOCTH.
ITopTpeT TUITMYHOTO KOHCYJIbTaHTA.

Tunbl KIMEHTOB KOHCYJIbTAIIMOHHBIX KOMITAaHUH.
Cdepa nedarenbHOCTH KIMEHTOB KOHCYIBTAI[MOHHBIX KOMITAHUH.
Macmtab peIiHKa KIIMEHTOB KOHCYJIHTAIITHOHHBIX KOMIIAHUH.
BennunHa akTUBOB M TACCUBOB KJIIMEHTOB KOHCYJIbTALIMOHHBIX KOMITAHHM.

lO OpranuzanoHHO-TIpaBoBas (hopMa KIMEHTOB KOHCYJIbTALlMOHHBIX (PUPM.
11. MoTuBbl, TOOYAMBIINE KOMIAHUNA OOPATUTHCS 32 KOHCYJIbTAIISMU.
12. TlopTpeT TUMHUYHOTO KJIMEHTA.

13. Pa3HOBHIHOCTH KOHCYJIHTAHTOB IO YIIPABIICHUIO.




14. ®axropsl, Brustomye Ha 3G PEKTUBHOCTD yIIPABICHUYECKOTO KOHCYIHTHPOBAHUSI.

15. IlpoGnema cepTruduKauu KOHCAITUHTOBBIX YCITYT.

16. Koy4uHr B KaJpOBOM KOHCAJITHHT®E.

17. MapkeTHHT KOHCYJIbTAIlHOHHBIX YCIYT.

18. HanmonaneHbIe acconManuy KOHCYIbTAaHTOB B Poccum.

19. Poccwuiickuii 1 aMepUKaHCKUN 00pa3bl KOHCYJIBTAHTOB.

20. KagpoBoe KOHCYIbTHpPOBaHUE B opranm3anusax pazmuunoro tuna (000, OAO, 3A0, UIl u
JPYTHE).

21. Ponb Teopuii ynpaBieHHs B yIIPaBIEHYECKOM KOHCAJITHHTE.

22. bBuxeBHOPUCTUYECKUE POJIM KOHCYJIbTAHTA U KIUEHTA.

23. IIpodeccuonanbHast 3TUKa B KOHCYJIBTAlIMOHHOM padoTe.

24 . BO3HUKHOBEHHE YIPABICHYECKOrO KOHCYJIbTHpPOBaHUS B PoccuM W MposiBICHHE 4YepT

3pENOCTH (JOTEePECTPOCUHBIH, EPECTPOCUHBIA U COBPEMEHHBIN ).

Taoauna — MeToandeckoe odecnedeHue caMoCTOATeIbLHOI paﬁoTbl.

Ne Bux CPC [lepeuens yueOHO-METOUUECKOTO 00ECTIeUeHUS
- JUCHHUTITUHBI 110 BBITIOJIHEHUIO CAMOCTOATEIIbHON PaOOTHI

1 2 3

1 [IpopaboTka y4eOHOTO «[lonoxxenue 0 CaMOCTOATEIILHON pabote
TEOPETUUECKOTO oOyuaromuxcsin- YTepxkaenHoe [Ipukazom pexropa ®I'BOY
Marepuasa 1o BO «Ky6I'V» ot 03.03.2016r. Ne 272.

yuyeOHUKaM, y4eOHbIM 1. 3abponuH, B. IO. YnpasiieH4ecKkuil
nocoOusiM, KOHCTIEKTaM | KOHCanTHHT. COIMOJIOrHYeCcKHid Moaxoa : ydyeOHoe mocobue

JEKLHH Juid akagemuueckoro 6akanaspuara / B. 10. 3abpoaun. — M.
: WznarensctBo IOpaiir, 2018. — 130 c. — (Cepusa :
bakanaBp. Akagemuueckuii kypc. Monyns.). — ISBN 978-5-
534-04393-8. — URL : https://biblio-
online.ru/viewer/F2FEFCBB-8350-4DF8-A0F8-
EF9D855C2411/upraviencheskiy-konsalting-
sociologicheskiy-podhod#page/1

2. KoHcynpTupOBaHHE M KOYYMHI I€pCOHaia B
OpraHu3alii: Y4eOHMK M NPaKTUKyM Juid OakajiaBpuara W
maructparypsl / moa pea. H. B. Autonosoii, H. JI. IBanoBoii.
— M.: UzparensctBo IOpaiitr, 2017. — 370 c¢. — Cepus :
bakanaBp u maructp. Akanemuuaeckuit kypc). — ISBN 978-5-
534-00568-4. — URL : https://biblio-
online.ru/viewer/502708DC-EF85-4939-91A3-
FO9C1625D9598/konsultirovanie-i-kouching-personala-v-
organizacii#page/1

2. Breimonnenue «ITonoxenue 0 CaMOCTOSITETTLHOM pabote
VHIUBUYyAJIbHBIX obyuarouxcsi»- Y1Bepxkaennoe [Ipukazom pexropa ®PI'bOY
3a7aHui (MOJArOTOBKA BO «Ky6I'V» ot 03.03.2016r. Ne 272.
JIOKJIaJ10B, TOKJIaJ0B C 1. 3abpoamn, B. 1O. VYmpaBneHuyeckuii KOHCAJITHHT.
npe3eHTalMeH, Conuonornyeckuid  moaxoJ : yuebHoe mocoOue s
BBITIOJTHCHUE akanemuueckoro OakamaBpuara / B. 0. 3abpogun. — M. :
KOHTPOJIbHBIX U WznarensctBo IOpaiit, 2018. — 130 c. — (Cepus
TECTOBBIX 3aIaHHIA) bakanaBp. Axkamemudeckuii kypc. Moaynb.). — ISBN 978-5-
534-04393-8. — URL : https://biblio-
online.ru/viewer/F2FEFCBB-8350-4DF8-A0F8-
EF9D855C2411/upravlencheskiy-konsalting-
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sociologicheskiy-podhod#page/1

2. KoHcynbTupoBaHve M KOYYMHI TIE€pPCOHAla B
OpraHu3any: y4eOHUK M MPaKTUKyM s OakajiaBpuaTta H
maructpatypsl / mog pea. H. B. Autonosoii, H. JI. UBanoBoii.
— M.: U3parensctBo Opaiit, 2017. — 370 c. — Cepus

bakanaBp u maructp. Akanemuueckuii kypc). — ISBN 978-5-
534-00568-4. — URL ; https://biblio-

online.ru/viewer/502708DC-EF85-4939-91A3-
F9C1625D9598/konsultirovanie-i-kouching-personala-v-
organizacii#page/1

3. [ToaroroBka pedepara | «[lomoxkeHne o camocTosATeNbHONH paboTe 00ydaroIUXCsi»-
Yreepxkaennoe [Ipukazom pekropa ®I'bOY BO «KyoI'V» ot
03.03.2016r. Ne 272.

CornacHo nucemMa MuHucrtepcrBa obpasoBanust U Hayku P® Ne MOH-25486 ot
21.06.2017r «O pa3paboTke aAanTUPOBAHHBIX OOpa30BATENBHBIX Mporpamm» -Pa3zpaboTka
aIalITUBHON IIPOTpaMMBbl HEOOXOAMMa B ClTydae HaJIHMYUS B 00pa30BaTEIbHON OpraHU3aIMH XOTs
ObI OZJHOr0 00YYaIOIIErocs ¢ OrPaHUUYEHHBIMU BO3MOXKHOCTSAMU 37J0POBBSI.

VY4eOHO-MeTOIUYECKUE MaTepuasbl JUIsl CaMOCTOSITENIbHOM pPadOThl 00ydaroIUXCs M3
YHCIIa MHBAIK/IOB U JIMI C OTPAHUYEHHBIMU BO3MOXHOCTSIMHU 3/10poBbst (OB3) npenocTasistoTcs
B (hopMax, aJanTUPOBAHHBIX K OTPAHUYCHUSM HX 3I0POBbS M BOCHPUATHS HH()OPMAIIIH:

JUist a1 ¢ HapyILEHUSIMU 3pEHMSL:

— B I1€4aTHOW (hopMe YBEIMYCHHBIM HIPUPTOM,

— B (hopMe 3JIEKTPOHHOI 0 IOKYMEHTA,

— B (opme ayamodaiina,

— B IIeyaTHOM GopMe Ha s3bIke bpaiimns.

JIist L ¢ HapyIeHUsIMU CITyXa:

— B I1e4aTHoOM (opme,

— B (popMe 3JIEKTPOHHOTO IOKYMEHTA.

JUist T ¢ HapyIIeHUsIMHM OTIOPHO-/IBUTATEIBHOTO anmapaTta:

— B TIe4aTHOU opme,

— B (popMe 2IIEKTPOHHOT O TOKYMEHTA,

— B ¢popMme ayaunodaiina.

JlaHHBINA TepeyeHb MOXeET OBbITh KOHKPETH3MPOBAH B 3aBUCHUMOCTH OT KOHTHMHI€HTA
oOydJaronuxcs.

3. O0pa3oBaTesibHbIE TEXHOJIOTHH.

C ToukM 3peHus TMPUMEHIEMBIX METOJOB HCIOIB3YIOTCS KaK TpaJullMOHHBIE
I/IH(1)OpMaHI/IOHHO-06135[CHI/ITGJ'H)HI)IG JICKOMK, TaK W MWHTCPAKTHUBHAA II0Ja4a Marepuajlia cC
MyJIbTUMEANIMHON cucTeMoil. KoMmbploTepHBIE TEXHOJIOTUU B JAHHOM CiIydae OOeCHeuHBaIOT
BO3MOXXHOCTh Pa3HOIUTAHOBOTO OTOOPaXEHHs aJTOPUTMOB W JIEMOHCTPAIMOHHOTO MarepHala.
Takoe coyeTaHwe MO3BOJSET ONMTUMAILHO HCIIONB30BAaTh OTBEIECHHOE BpPEMs M PaCKpHIBAThH
JIOTUKY U COACPIKAHUEC TUCHUIIIINHBI.

Jlexiuu MpeCTaBIAIOT COO0M ccTeMaTHYeCcKie 0030pbl OCHOBHBIX ACMIEKTOB JUCIUILTAHBIL.

HpaKTquCKHe u na60paT0pHLIe 3aHATHUA MO3BOJIICT HAYYUTH MPUMCHATH TCOPCTUUCCKHUE
3HaHMUS TPU PEIICHWH U HCCIEAOBaHWU KOHKPETHBIX 3amad. llogxon pa3dopa KOHKPETHBIX
CI/ITyaHI/II\/'I IIHUPOKO MCITOJIB3YETCA KaK MPErnogaBaTcjieM, Tak U O6yanOHII/IMI/IC$I IIpr IPOBCACHUA
aHaJM3a pe3yNbTaTOB CAMOCTOATENbHOM paboThl. DTO OOYCIOBIEHO TEM, YTO B IMpoIecce
WCCJICJIOBAHMS YacTO BCTPEYAIOTCS 3aJadH, JUII KOTOPBHIX €AWHBIX ITOJXO0JIOB HE CYIIECTBYET.
Kaxxmasi kOHKpeTHas 3ajaya MPH CBOEM HCCIEAOBAHWM MMEET MHOXKECTBO MOJAXOJIOB, a 3TO
TpeOyeT pa30opa U OIEHKH IIEeJI0H COBOKYITHOCTH KOHKPETHBIX CHTYaIIH.
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IIpu ocBOEHMM IUCHMIUIMHBI HCIOJB3YIOTCS CIEOYIOLIME COYeTaHHWs BHUIOB YueOHOM
paboThl ¢ MeTogamMu U (hopMaMy aKTUBU3AIMH [T03HABATEIBHOMN JAEITEIFHOCTH OaKalaBpOB.
Tabmuua - Coueranue BUAOB yueOHOM IS TEIBHOCTH C Pa3IMYHBIMU METO/IaMH €€ aKTHBH3AIHH.

B mporuiecce npoBeaeHust 3aHATHI IPUMEHSIIOTCS HHTEPAKTUBHBIE METO/IbI O0yUeHUSI.

IIpo6aemMHas JieKIUs - HA 3TOH JEKIIMM HOBOE 3HAHWE BBOJIUTCS 4yepe3 MpoOJIeMHOCTD
BONpOcCa, 3a1a4u uiu cutyauu. [Ipu 3Tom nporiecc nmo3HaHus 00y4armuxcsi B COTPYIHUYECTBE
U JuUajore ¢ IpernojaBaTeNieM NpUONMKAETCS K  HCCIENIOBATEIbCKOW  JIESTEIBbHOCTH.
Copepxanue mpoOJSeMbl pacKpbpIBaeTCsd IyTEM OpraHU3aluy I[OMCKa €€ peLIeHUs WU
CYMMHpPOBAHMS U aHAIM3a TPAAULIMOHHBIX U COBPEMEHHBIX TOUEK 3PEHUSI.

[IpoGnemHas neKurs HaYMHAETCS C BOIPOCOB, C MOCTAHOBKH MPOOJIEMBbI, KOTOPYIO B
X0JIe U3JI0KEHHUsI MaTeprana HeoOXoauMo pemuTh. [IpobaemMHbie BOMPOCH! OTIMYAIOTCS OT He
POOJIEMHBIX TEM, YTO CKpBITasi B HUX Ipobiema TpeOyeT He OJHOTHITHOTO PEIIeHHUs, TO eCTh,
TOTOBOM CXEMBI pEIICHHs] B MPOIJIOM OMbITe HET. JIeKIHs CTPOUTCS TaKuM 00pa3oM, 4TOOBI
0o0yCIIOBUTh TOSIBJICHHE BONpOca B CO3HAHWUU oOydarolierocsa. Y4eOHbII MaTepuan
npencrapiusiercs B popme  ydueOHOM mpobnembl. OHa wWMeeT JOrHYecKyro  (opmy
MO3HABATENIILHON 3a/lay, OTMEYalolle HEKOTOpble TMPOTHBOpPEUMs B €€ YCIOBUSX U
3aBeplIalolleiics BOIpOcamMH, KOTOpblE 3TO MNpoTuBopeurne oObekTuBupyeT. [Ipobnemuas
CUTyallusi BO3HUKAeT TMocie OOHapyXeHUs MPOTHBOPEUMH B HMCXOAHBIX JAHHBIX Yy4eOHOMH
npobuieMsl. [l mpoOIeMHOro U3J105)KEHUSI OTOMPAIOTCS BaKHEHIIME pa3zelibl Kypca, KOTOpble
COCTaBISIIOT OCHOBHOE KOHIIENTYyaJIbHOE COJAEpKaHHE Y4EOHON IUCIUIUIMHBI, SIBISIOTCA
HauOosee BaXXHBIMU 1 NPO(ECCHOHATBHOM JESATENbHOCTH W Haubosiee CIIOXKHBIMU IS
YCBOGHHUS ciymaTesield. YueOHble mpoOaeMbl JOIKHBI ObITh JOCTYIHBIMU MO CBOCH TPYTHOCTH
JUISL CITYIIATENEH.

I'pynnoBasi  amckycemsi. OTO  METOJ  OpraHM3aldd  COBMECTHOM  KOJUIEKTMBHOM
JESTEIbHOCTH, TMO3BOJIAIOUIMI B IPOLECCE HENOCPEICTBEHHOTO OOILIEHUS IYTEM JIOTMYECKHX
JIOBOJIOB BO3/ICHCTBOBaTh Ha MHEHMS, MO3ULIUN U YCTAHOBKM YYaCTHHKOB JUCKyccuM. Llenbro
JUCKYCCUM SBIJIIETCS MHTEHCHUBHOE W NPOAYKTUBHOE pELIEHHE TIpynnoBod 3anadn. Merton
IPYNIIOBON JTUCKycCHU oOecreuuBaeT TIyOOKylo MpopaboTKy wHMerolleiics HH(popMau,
BO3MOXXHOCTh  BBICKa3bIBaHUsl OOy4YalOIIMMHUCS pa3HbIX TOYEK 3pEHUS 10 3aJaHHOU
npernojiaBaTesaeM IMpodiieMe, TeM CaMbIM CIIOCOOCTBYsSI BBIPAOOTKE aJE€KBaTHOTO B JIAHHOM
CUTyalluu peuieHust. MeTos rpynmnoBoi IUCKYCCUU YBEIMYUBAET BOBJICYEHHOCTh YYACTHUKOB B
IIPOLIECC 3TOTO PEUICHMS], YTO NOBBIIIAET BEPOATHOCTD €T0 PEAIN3ALINH.

Jlekuust — Bu3dyaausaumsi. JlaHHBIA BUI JIEKIHMHU SIBISETCS PE3yJIbTaTOM HOBOTO
WCIIOJIBb30BaHUsl TPUHIMNA HarsAHOCTH. IloaroroBka naHHOW JIEKIMM MpenojaBaTelieM
COCTOMT B TOM, 4YTOOBl M3MEHHTb, MEPEKOHCTPYHPOBaTh y4eOHYI0 HH(OpMalLMIO MO TeMe
JEKIIMOHHOTO 3aHATHS B BU3YalbHYIO (opMy A NpeAcTaBieHUs OOYYarolUMCs uepes
TEXHUUYECKHUE CPEACTBA OOYUYEHHS WM BPYUHYIO (CXEMbl, PUCYHKH, YEPTEXHU U T.I.). UTeHue
JEKIUU CBOJUTCS K CBA3HOMY, pa3BEpHYTOMY KOMMEHTHPOBAHHUIO IIPEINOJAaBATEIEM
MOJTOTOBJICHHBIX HAIJIAJHBIX MAaTepUalioB, IOJHOCTHIO PACKPBIBAIOIIEMY TEMY JaHHOMN
nexuuu. Jlydmie BCEro MCHOB30BaTh pa3Hble BHJbl BU3YaIU3allUM - HaTypalbHBbIE,
n300pazuTeabHble, CUMBOJINYECKUE, - KaXK/bIH U3 KOTOPBIX WM UX COYETaHHWE BHIOMpaETCs B
3aBHCUMOCTH OT COJIep)KaHUSl Y4eOHOro MaTepuana. IOTOT BHJ JIEKIUH JIydlle BCEro
MCIIOJIb30BaTh Ha 3Tare BBEACHUS CiyllaTeneil B HOBBIN pa3jien, TeMy, AUCIUILTUHY.

4. OueHoYHbIe CPEACTBA A5 TEKYLIEro KOHTPOJIS YCIeBAEMOCTH U IPOMEKYTOYHOIM
aTrecTanuu.
B Ka4eCTBC OLICHOYHbBIX Cpe)ICTB nporpaMMoﬁ JUCHUITIINHBI Hpe)IYCManI/IBaeTCﬂ:

e TEKyIIUi KOHTPOJb (TMOATOTOBKA K KOJUIOKBHYMY, MOJTOTOBKA JOKJIAI0B, JOKJIAIOB C
npe3eHTalmen, pedeparoB, BEITOIHEHHE KOHTPOJIBHBIX U TECTOBBIX 3aJlaHH, pelieHue
CHUTYaIlMOHHBIX 33/1a4);

® TIPOMEXYTOYHAs aTTecTanys (3a4eT)






4.1 ®oHA OLEHOYHBIX CPEICTB IS NPOBEACHHUA TEKYIEero KOHTPOJIs.
TunoBble KOHTPOJIbHBIC 3aJaHUSI MJIM HHbIe MATepHAJbl, He00XOAUMBbIE IA

OLICHKHU 3HAHUI, YMEHHH, BJIaJIeHUI
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34.
35.

TunoBbie KOHTPOJIbHBIE BONPOCHI
Lenu, 3anaun, MOAXObI K YIIPABICHYECKOMY KOHCYJIbTUPOBAHUIO.
Poub yripaBneHUECKOro KOHCYIBTUPOBAHUS B obecnieueHNH 3((HEeKTUBHOCTH OpraHU3allH.
COBpEeMEHHOE COCTOSIHUE M MEpPCIEeKTUBbl pPa3BUTHS KOHCAJITHHIA W MHUPOBOW U
OTEYECTBEHHON IPAKTHKE.
O6uacT yrpaBJIeHYECKOTO KOHCYJIbTUPOBAHHUS.
[TpuBenuTe onpeaeneHue ynpaBlieHIecKoro KoHcanTuara EBponeiickoit gpenepamnmm
accoIraIui KOHCYJIBTAaHTOB 10 SKOHOMUKE U yrpaiienuto (DPEAKO).
[To kakuM rpynmnam oObeAMHEHBI BUABI KOHCAIITUHTOBOM JICATEIIEHOCTH B KJIACCH(PHUKAIINN
OEAKO?
Kak cooTHOCSTCS yrpaBiieHYeCKUH KOHCAITUHT U PO(ECCHOHATBHBIE YCIYTH?
Ha3oBuTe 10CTOMHCTBA M HEAOCTATKU BHYTPEHHUX U BHEIIHUX KOHCYJIbTAHTOB.
Kak o1eHuTh KauecTBO KOHCAJITUHTOBBIX yCIyTr?

. Korna 3apoauiics ynpasieH4eCKHil KOHCAITUHI?

. Kakue mexnyHapoaHbie 00beIMHEHNS KOHCYJIbTAaHTOB CYLLIECTBYIOT?

. KakoBo BiusiHUE pa3BUTUS MHOOPMAIIMOHHON TEXHUKH Ha YIPABICHYECKUN KOHCAITUHI?
. Onuimure CTpyKTypy YCIYT, IPEIOCTABIAEMbIX KPYTHEUITUMU YIIPABICHYECKUMU

KOHCAJITHUHIOBBIMU (PUpMaMU

OCHOBHBIE 3Tallbl PA3BUTHSA YIIPABIEHUYECKOTO KOHCYIbTUPOBAHUS 32 PyOESIKOM.
OcHoOBHBIE 3TaIlbl pa3BUTHS yIpaBieHYecKoro KoHcyapTupoBanusi B CCCP u PO.
CraHOoBIIEHUS pBIHKA KOHCYJIbTUPOBaHus B Poccun.

Crneuunguka KOHCYIbTallMOHHBIX ycIyT B Poccun.

OxapakTepu3yiTe pa3BUTHE KOHCAJITUHIA B cTpaHax BocrouHnoit EBpomnsl.

Pacckaxkute 0 nepcrnekTuBax MUPOBOIM MHIYCTPUH YIPABJIEHYECKOT0 KOHCAITHHTIA.
Pacckaxkute o paboTe Haj MpoeKTaMu KoHCYyIbTanToB MCKinsey.

OcHOBHBIE TIOHATHSA U OTIPEIETICHUS YIPABIEHYECKOTr0 KOHCYJIbTUPOBAHHUS:
KOHCYJIbTUPOBAaHUE KaK BUJ I€ATEIbHOCTH.

MeTo/1b1 KOHCYJIBTUPOBAHHUS.

[TpyHUIMIIBI YIIPABIEHYECKOTO KOHCYJIBTUPOBAHMS.

KoHncynpranuonHnas yciyra, kinaccu@ukamus KOHCAITUHTOBBIX YCIIYT.

Oco0GeHHOCTH KOHCYJIBTAallHOHHBIX YCIYT.

CyObeKTbl 1 00bEKTHI KOHCYJIBTUPOBAHUS; BHYTPEHHUE U BHELTHIE KOHCYJIBTAHTBI, UX
IIPEUMYILECTBA U HEOCTATKHU.

Monenb noucka u BeIOOpa KOHCYJIbTAHTA, POJIM KOHCYJIbTaHTA U KIIMEHTa, UX
B3aMMOJIEICTBHE B NIPOLIECCE KOHCYIbTUPOBAHUS.

Onummre NpeanpoeKTHYIO CTa/IMI0 KOHCAITUHIOBOTO IIpolecca.

Onwumute cTaHAAPTHYIO (POPMATBHYIO MIPOLEAYPY MTOMCKA U 0TOOPA KOHCYJIBTAaHTOB.
Kakue M0XHO BBIIETUTH TPYIIIBI JOTOBOPOB HA MPOBEJCHNE KOHCYIBTAlMOHHON paboThI?
Onummure NpOEeKTHYIO CTa U0 KOHCAITUHIOBOTO IIPOLECCA.

Kakue mpuemsl npuMeHsfoT KoHCYbTaHThl MCKINSey st ObicTporo Havasia HCCIIeI0BaHUS
B PaMKaX KOHCYJBTAallMOHHOTO Iporecca?

OnummMre JOCTOMHCTBA U HEJOCTATKU OCHOBHBIX METO/I0B T€HEPUPOBAHUS JAHHBIX —
WUHTEPBbIO, TUCKYCCUH, AaHKETUPOBAHUS.

Ha3zoBute 0cHOBHBIE TPOOIEMBI IOCIETPOEKTHON CTaJMM KOHCAJITUHIOBOT'O IPOLIECCA.
MeTozap! paboThl KOHCYJIBTAHTOB: MPOLIECCHOE KOHCYIBTHPOBAHUE, METOIbI PAOOTHI U POJTh
KOHCYJIbTaHTa B IIPOLIECCHOM KOHCYJIbTUPOBAHHUH, POJIb 3aKa3UHKa.



36. DKCcrepTHOE KOHCYJIBTUPOBAHUE, POJIb U METO/BI pabOTHl KOHCYJIbTAHTA B 3KCIIEPTHOM
KOHCYJIbTUPOBAHUY, 33/1a4H, PEIIa€MbIE B X0/1€ SKCIIEPTHOTO KOHCYIbTUPOBAHUH.

37. Obyuaroiiee KOHCYIbTHPOBAHUE, COJACPKAHUE U METO bl 00YYaIOIIEro KOHCYIbTHPOBAHUSI.

38. KoMIiekcHOE KOHCYJIbTHPOBAHHE.

39. Craguu KOHCYJIBTAIMOHHOTO TpoIiecca.

40. OneHka pe3ynbTaToB KOHCYJIbTHPOBAHUS.

41. Monenb «3KCIepT-KIUEHT.

42. Monenb «I0KTOp—TaIlueHT.

43. Mojelnb «rpyIlmnoBOe COTPYIHUYECTBOY.

44. Mopenb «aHanu3 MOTEHIUAIbHBIX MPOOIEM.

45. OxapakTepu3yil' KOHCAITHHTOBBIN MPOLIECC U KOHCAITUHTOBBIN MPOeKT. [lokaxuTe
BaXHOCTb CO3/IaHUS U NOJZICPKAHKs OTHOILICHUI COTPYAHUYECTBA KJIMEHTA U KOHCYIbTaHTa
JUIs ycriexa KOHCAITUHTOBOM JIeSITeIbHOCTH.

46. Yto Takoe «cucrtema kiuenta» no M. Kyopy?

47. OnuinuTe OCHOBHBIC POJIM KOHCYJIBTAHTA B MPOIECCE KOHCYJIBTUPOBAHUS.

48. OnumuTe OCHOBHBIE METO/IbI BO3JICHCTBUS HA «CUCTEMY KIUEHTa)

TunoBble TeCTOBbIE 32 1AHUS

Bapuanrt 1

1. KimeHT o00s3aTenbHO y4acTBYeT B CICAYIONIMX BHUAAX JCATEIBHOCTH IO
KOHCYJIbTUPOBAHHIO:
a) cOOp AaHHBIX U MpUBelIeHUE X B (OpMy, YIOOHYIO /ISl KOHCYJIbTAHTA;
0) WHTEPBHIOMPOBAHWE BBIIIECTOSIINX OPraHOB O COCTOSIHUM KOMITAHWHM TIPU TUArHOCTHKE
poOJIEeMBI;
B) 00y4eHHe KOHCYJIbTAHTA B MPOIECCEe KOHCYIbTUPOBAHHS,
I') HOJArOTOBKA KOHCYJIbTAI[MIOHHOT'O OTYETA.

2. BHenHne KOHCYIBTAHTHI — TO:
a) HE3aBUCHMbIE KOHCYJbTAIIMOHHbIE (GUPMBI WM WHAUBUAYAJIbHBIE KOHCYIBTaHTHI,
OKa3bIBAIOIIHE YCIYTH KIIMEHTaM Ha OCHOBE COOTBETCTBYIOIIETO JOTOBOPA,
0) cienuanucThl N0 YKOHOMUKE U YIPABICHUIO, 3aHATHIE B IITaTE TOM MM UHOM OpraHu3aIuiy;
B) HU OJTUH U3 OTBETOB HE SIBIISIETCS BEPHBIM;
T') 4.COTpYAHUKH BHEIIHUX YUPEKACHUH.

3. I'me moryT paboTarh BHEIIHUE KOHCYIbTAHTHI?
a) B KOHCYJIbTUPYIOIIEH OpraHu3aIuiy;
0) B OpraHu3aluu-KINEeHTE;
B) B HAyYHO-UCCIIEI0BATEILCKOM HHCTUTYTE;
T') B aCCOIMAINU KOHCYJIbTAHTOB.

4. I'ne paboTal0T BHYTPEHHUE KOHCYIBTAHTHI?
a) B KOHCYJIbTUPYIOIICH OpTaHu3aIii;
0) B opraHu3anuu-KINeHTE;
B) B HAyYHO-UCCIIEIOBATEIILCKOM HHCTHUTYTE;
I') B aCCOIMALIUU KOHCYJIbTAHTOB.

5. Uro mpencTaBmAOT  CcOOOH  OKCIEpTHOE, TMPOIECCHOE W oOydaromiee
KOHCYJIbTUpOBaHHE?
a) MpeAMET KOHCYJIbTUPOBAHUS;
0) 11e71b KOHCYIbTHPOBAHUS;
B) BHJIbI KOHCYJIbTUPOBAHHS,
') 00BEKTHI KOHCYJIbTHPOBAHUSI.

6. HeoOGxomuM 71 KOHTPOJIb KIIMEHTA 3a pabOTOM KOHCYJIbTAHTA U CIIOCOOCTBYET JIU OH
3P PEKTUBHOCTH COTPYAHUYECTBA?

a) 1a;



0) Her;
B) HE BCEI/Ia;
T') HE 3Hal0.
7. BeiGepuTe COOTBETCTBYIOIINE KAXKIOMY ITYHKTY IPaBUIIbHbIE YTBEPIKICHUS:
1. BHEIIHMI KOHCYJIBTAHT;
2. BHYTPEHHUM KOHCYJIbTAHT;
a) MoJIy4aeT NOCTOSHHYIO 3apa0OTHYIO IUIaTy B KOMIIAHUY;
0) roHOpap BBIIUIAYMBAETCS 32 KOHKPETHBIHM MTPOEKT;
B) COCTaBIISIET «IUTaOHYI0» MOACUCTEMY KOMITaHUY;
I') OKa3bIBaET YCIYTU HA OCHOBAHUM JIOI'OBOPA;
1) OKa3bIBa€T KOHCYJIbTALIMOHHBIE YCIYTH.
8. OCHOBHBIM NPEUMYILECTBOM BHEIIHETO KOHCYJIbTUPOBAHUS SIBIISETCS:
a) KOHCYJIBTAHT BCET/Ia «I10J1 PYKOI» Y pPYKOBOJUTEIIS;
0) UCMONb30BaHUE CTAHIAPTHBIX, YHU(DPULIUPOBAHHBIX CXEM U METOJIUK KOHCYJIbTHPOBAHUS;
B) BIIaJicHUE OOJIBIIMM KOJMYECTBOM WH(POpPMANUU IS MPOBEACHHUS aHATUTHYECKUX PadoOT B
olpeieNIeHHON 001acTy;
I') 3HaHHE BHEIIHEHN cpeapl.
9. B KakoM OTHOLIEHMH APYr K JAPYry MOTYT HaXOJUThCS BHEUIHME U BHYTPEHHHE
KOHCYJIbTaHTbI?
a) COMOIYMHEHUS;
0) cCOTpyIHUYECTBA;
B) HU B KaKOM;
T') HE 3Hal0.
10. OCHOBHBIM HE1OCTaTKOM BHYTPEHHET'0 KOHCYJIbTUPOBAHUS SBISECTCA:
a) KOHCYJIBTaHTBl HE UMEIOT OTbITa pabOTHI B PYTUX OTPACIIsX;
0) HaJIM4Ke CIUIIKOM OO0JIBIIOro oobeMa HH(OpMAIMK O BHYTPEHHHX MPOLIECCaX OpraHu3aluy;
B) MMOTYMHEHNE BHYTPEHHUX KOHCYJIHTAHTOB BHEIITHUM;
I') HeXXEJIaHue MePeHUMATh OIBIT.

Bapuanr 2
1. Uto Takoe mpoIeccHOoe KOHCYIbTUPOBAHHUE?
a) caMOCTOsATeNbHAs paboTa KOHCYIbTAHTA;
0) mpolecc HanMCcaHus KOHCYJIbTaHTOM UTOTOBOI'O OTUETA;
B) B3aMMOJICHCTBME KOHCYJIbTaHTAa C KJIMEHTOM B IIPOLIECCE PELICHUS SKOHOMHYECKUX U
yIpaBICHUYECKHUX 33]1a4;
I') CaMOCTOsTENIbHAs paboTa KIMEHTA.
2. DKCIepTHOE KOHCYJIbTHPOBAHUE — ITO:
a) cOOp KOHCYJIbTAaHTOM MH(OPMALIUH O KIUEHTE;
0) 9KcrepTH3a COCTOSIHMSI KJIMEHTa, Bblaya €My pe3yJIbTaTHBHBIX PEKOMEHAAUMA U HuX
BHEJIPEHUE;
B) Hay4YHO€ 00OCHOBaHUE KOHCY/IbTAHTOM JIEATEIbHOCTH KIMEHTA;
I') IpUIJIAIEHUE SKCIIepTa.
3. [IporeccHOE KOHCYIBTUPOBAHUE UCXOTUT U3 IPEUMYIIECTB PAOOTHI:
a) B KOMaH/IE Ha OCHOBE JJOBEPUTENbHBIX OTHOLLIECHUI;
0) B 0IMHOUYKY 0€3 BMEIIaTeIbCTBA CO CTOPOHBI KJIIMEHTA;
B) C OTKPBITBIM OOMEHOM MHEHHUSIMHU O TpolieMe;
T') B pe3yJIbTaTe KOTOPOH KOMIAHUSA-KIMEHT NOJy4yaeT CHIOMUHYTHBIN pe3yJbTaT.
4. BbiOepute, Kakue U3 MPUBEJCHHBIX XapAaKTEPUCTHUK OTHOCATCS K IPOLECCHOMY
KOHCYJIbTUPOBAHHUIO:
a) YECTHBIN M OTKPBITHIII 0OMEH MHEHUSIMH;
0) HE3aBUCUMOCTb;



B) npodeccruoHanusm;
I) €IUHCTBO KOHCYJIbTaHTa W KJIUEHTa B MOHMMAHHUU CYHNIHOCTH M TNPUYMH BO3ZHHUKILIEH
IpO0OJIEMBI.
5. K meromam obecrieueHusi B3aMMOJICHCTBHSI C KIMEHTOM BO BpeMs IMPOIECCHOTO
KOHCYJIbTUPOBAHHS OTHOCSTCS:
a) OpraHu3alMOHHAs TUAarHOCTHKA,;
0) opraHu3alMOHHAs KYJIbTYpa,
B) OpraHU3allMOHHbIE HHTEPBEHLINN;
') OpraHu3aliOHHOE TIOBEJICHUE.
6. OpranuzanvoHHbIe UHTEPBEHIIUU — JTO:
a) MpoIeCcC NOTJIOMIECHHS U CIUSHUS KOMITaHHIA;
0) MepompHusATHS, NPU3BAHHBIE BHECTH B JIEATEIBHOCTh KOMIIAHMM KIMEHTA MO3UTHBHbBIC
U3MEHEHHS U 3aKPETUTh UX;
B) MPOMCKU KOHKYPEHTOB, ILMTUOHCTBO» B KOMITAHUU.
7. O0yuaroriee KOHCYJIbTUPOBAHUE TIPEATIONATACT:
a) oOydeHHue COTPYAHHKOB KOMITAHWU-KIUEHTa HOBBIM MeTOAaM pabOThl B H3MEHUBIIMXCS
YCIOBHAX (PYHKIIMOHUPOBAHHSI OpTaHU3aIINY;
0) oOyueHue COTpyIHUKOB KOMIAHUHU-KIMEHTa METOAaM KOHCYJIbTHPOBAHUS, 03HAKOMIICHHE HX
C OCHOBHBIMU METOJIMKaMHU paboThI ¢ cebe MoJ00HBIMY;
B) HaMKMCaHUE KOHCYJIbTAHTOM CEpUHU yUEOHBIX MOCOOUI Ha MpUMepe KOMIaHUU-KIHNEeHTA;
T') IPOBE/ICHUE ayTUTOPHBIX 3aHATHH.
8. K MeTonam o0yuaroniero KOHCYJIbTUPOBAHUS OTHOCATCS:
a) meto SWOT-ananusa;
0) mpoBeleHUE JETOBBIX HMMHUTALMOHHBIX WP, TPEHUHIOB, CUTYallUOHHBIX KEHCOB IS
COTPYAHUKOB KOMITAHUH-KIIUEHTA;
B) peKJiaMHas KaMIlaHUs IO pPAaCHpPOCTPAHEHUIO Y4YeOHOW JHTEpaTypbl 1O MEHEIKMEHTY,
HKOHOMHKE U MapKETUHTY CPEIU COTPYTHIUKOB KOMIIAaHUH-KITHCHTA,;
I') SKCIIepTHAs OLIEHKA.
9. BriGepuTe COOTBETCTBYIONIYIO KKIOMY MOHSITHIO XapaKTEPUCTUKY:
1. O0yuarorniee KOHCYJIBTUPOBaHHE
2. DKCIepTHOE KOHCYITUPOBAHUE;
3. IlpouieccHOE KOHCYIBTHPOBAHUE;
a) YCTHBIE KOHCYJIbTAIIH B PEKUME «BOMPOC-OTBETY;
0) o0y4yeHHre METOIMKaM U MHCTPYMEHTApUIO PELIeHUs 3aj1ay;
B) y4acTHe, BMEIIATEIbCTBO B MIPOIIECC TIPUHSTHS PEIICHHIA;
I') IOJTHOE MOTpyXKeHHEe YYaCTHUKOB B ITPOOJIEMATHKY;
1) DKCIIPECC-aHAIN3 CUTYAaIIHH.
10. BoibepuTe COOTBETCTBYIOLIYIO KaXKAOMY MOHSATHIO XapaKTEPUCTUKY:
[Tpusnaku ynpasneHueckoro koHcynbTupoBanus (YK) Tunsr YK
1. ITo pagukansHOCTH
2. ITo nmensim
3. Ilo Buam perraeMbIx 3a/1a4
a) «PeBomonmornroe» YK
0) OneparuBaoe YK
B) [leneBoe YK
r) «Kocmernueckoe» YK
1) Ctparernueckoe YK
e) Muoroneneroe YK
x) «O6p11eHHOE» YK



Bapuanr 3
1. Tlonsitue «ympaBlieHYeCKOE€ KOHCYJIbTUPOBAaHUE)» B TEPUOJ CBOETO 3apOKICHUS
HOCHJIO Ha3BaHUE:
a) MEHEPKMEHT-KOHCAJITHHT;
0) opranusanus Mpou3BOACTBA;
B) CITy»K0a CKOPOU IMTOMOIIIH;
r) ynpasieHue-CepBUCH.
2. «30J10ThIE TOABI» YIPABIEHYECKOTO KOHCYJIBTUPOBAHUS — 3TO:
a) 1930-1940 rr.;
6) 1950-1960 rr.;
B) 1980-1990 rr.;
r) 1990-2000 rr.
3. «30510TBIE TO/BI» YIPABIEHYECKOIO KOHCYJIBTUPOBAHUS XapaKTEPU3YIOTCSL:
a) co3aaHueM OOJIBIIOr0 KOJTUYECTBAa KOHCYIbTAIIMOHHBIX KOMIIaHHIA;
0) OBICTPBIM pa3BUTHEM AKOHOMHUKH, MHTEPHALMOHAIM3ALUEH MPOMBIIIEHHOCTH, TOPTOBIU U
(UHAHCOB;
B) OOJIBIIMMHU HAKOIUICHUSIMH KOHCYJIHTaHTOB;
T') IOSIBJICHHEM Ha PIHKE KOHCYJIbTAIIHOHHBIX yCIYT.
4. Kakue M3 TMEPEUUCIICHHBIX 3alaJHbIX KOMIAHUM  «OOJBIION  YETBEPKHU»
(GYHKIIMOHUPYIOT HAa POCCUICKOM PBIHKE ayAUTOPCKO-KOHCAITUHTOBBIX YCIyT?
a) Deloitte&Touche;
6) KPMG;
B) Ernst&Young;
r) PriceWaterhouseCoopers.
5. KTo sBisieTcs yuacTHUKOM phIHKA ayJUTOPCKO-KOHCAITHUHIOBBIX yCiyr B Poccun?
a) TOJIbKO KOMIIAaHUU «OOJIbIION YETBEPKUY;
0) KOMIaHUU «OO0JIBIIION YETBEPKU» H HECKOJIBKO JIECATKOB 3aIaIHBIX U POCCHICKUX KOMITaHUI;
B) TOJIBKO POCCUHCKHE KOMITAaHHH;
T') TOJIBKO aCCOLIMAllUU KOHCYJIbTAHTOB.
6. K mosnoXuTenbHbIM CTOPOHAM IPUBJICUEHUS 3apyOeXHbIX KOMIAHUN Ha POCCUICKUIA
PBIHOK ayIUTOPCKO-KOHCAJITUHTOBBIX YCIYT OTHOCSITCS:
a) BBICOKasi CTOUMOCTb YCIIYT;
0) HOBas JiesoBasi U o0IIast KyJIbTYypa;
B) XOpolllee BiaJIeHHe METOAUKON KOHCYIbTUPOBAHHUS;
T') UCII0JIb30BAHNUE HOBBIX HEAJAaTUPOBAHHBIX K POCCUICKUM YCIOBUSIM METOIMK.
7. Ha poccuiickoM pbIHKE ayAMTOPCKO-KOHCAJITUHIOBBIX YCIYr OOJIBLIYIO OO
COCTaBJISIeT:
a) KOHCAJITHHT;
0) ayzau;
B) KOHCAJITUHT U ayJUT JIEIST PHIHOK HA JIBE PaBHBIC YaCTH;
T') O-pa3HOMY.
8. Ilocne kpusmuca asrycra 1998-ro roga Ha pOCCHUICKOM PBIHKE CTalO JUAUPOBATH
KOHCYJIbTUPOBaHUE:
a) 10 BONpOCaM NPUMHUTHUBHOIO «AENEXKa» JEHEXKHBIX CPEICTB C TOCYJapCTBOM,
MIPABUTEIHCTBOM, TAPTHEPAMH;
0) 1o Bompocam peopraHuzanuu Ou3Heca, peopMUPOBaHUS TPEIIPUATHIA;
B) 1O IIPOBEJECHUIO PEKIIAMHBIX MEPOIPUSITUI;
I') IO ONTUMH3AIMH HAJIOTOOOIOKEHHS.
9. Poct cripoca Ha KOHCYJIBTAITMOHHBIC YCIIYTH B MUpE 3a nocieaaue 10 neT o0ycioBieH:
a) BO3HUKHOBEHHUEM JIe(UINTA KBATU(PUIMPOBAHHBIX CIEIUATHNCTOB;
0) pOCTOM HEOIPEACICHHOCTH U CIIOKHOCTH Cpe/Ibl OM3HECa;



B) HEOOXOJMMOCTBIO PEILICHHSI HAJIOTOBBIX BOIPOCOB MPEATIPHUITHI;
') MOJIOM.
10. IlpuBnexaroTcs a1 KOMIIAHUAMHU «OO0JIBLION YETBEPKH» POCCUIICKUE CIIELIMAINCTHI?
a) na,
0) Her;
B) paHbllle — J1a; celyac — HeT;
T') HE 3Hal0.

TunoBsble cUTyallHOHHBbIE 32/1a4U (KeiChbI).

Keiic 1.

OAO «KapaueBckuii 3aBoJ1 «DJIEKTPOICTANIL» — BeAyIllee NpeanpusaTiue Poccuu no pa3paboTke u
IPOM3BOJCTBY CJIOKHBIX COBPEMEHHBIX IPSMOYTOJbHBIX 3JEKTPHUUECKHX coenuHMTeNed. 3a 56 ner
CYLIECTBOBAHUSI HA PBIHKE CIJIOXKWJIACh MOIIHAsA IPOMU3BOACTBEHHAs CTPYKTYpa, B KOTOPOH HMMEIOTCS
MHCTPYMEHTAIbHOE, TajJbBaHUYECKOE, IITaMIIOBOYHO-MEXAaHUYECKOE, JHUTEHHOe, IIaCTMACCOBOE,
cOopouHOe U Jip. Tpon3BoAcTBa. UncneHHOCTs epcoHana okoo 1500 gemosexk.

VYnpaBneHue NOpeanpUsITHEM OCYIIECTBIIsETCS Ha 0Oasze JIMHEHHO-(QYHKUMOHAIBHOW CHCTEMBI
ynpasneHuss. C TPUXOAOM HOBOTO PYKOBOAWTENS CTald OYEBHIHBI CIEAYIOIUE MPOOIEMBI:
3aMEeJUIEHHOCTh B TPHUHATHM YIPABICHUECKHUX PEIIeHUH H3-3a BBICOKOW LEHTpaju3aliu Ipolecca
yhnpaBiieHHsT (OUPEKTOp, TJIABHBIH HH)KEHEp, HayaJlbHUK IPOM3BOJCTBA, HAYaJbHUK L€Xa, Mactep,
Opuraamp), HU3KHI YPOBEHb CaMOCTOSITEIBHOCTH B MPHHSATHU pelIeHUH (MH(DAHTHIBHOCTB), TOJHOE
MepeKIIaJbIBaHue OTBETCTBEHHOCTH Ha BBICIIIHME 3BEHbS YIIPABICHHUS.

[Ipu ananuze mokazaTesneid, xapakTepu3yomux 3¢GeKTUBHOCTh padOThl amnmapara yInpaBieHUs
OpraHu3alyy, ObLT MOJYYeH 3HAUUTEIbHbIM pa3dpoc B oueHKax. [0CTaTOuYHO BBICOKO OBLIM OLIEHEHBI
MPOM3BOJMUTENBHOCTh, & TaKKe HAA&KHOCTh ammapara yhpablieHHS (BCE PYKOBOAWUTENN YKE JaBHO
3aHUMAIOT CBOM JOJDKHOCTH, MPUYEM CIeAyeT oOpaTuTh BHHMaHHE W Ha OPraHU3allHOHHO-TIPABOBYIO
¢dopmy npeanpusrusi. OQHAKO SKOHOMHYHOCTH allllapaTa yrnpaBlieHHs MOJyduia KpaiHe HU3KUM Oan,
T.K. B T€U€HHE HECKOJIBKHX MOCIIETHUX JIET HAOJIF01aJICsl IIOCTOSHHBIM POCT YIPAaBICHYECKUX PACXOI0B.

3amanme 1. CocTaBbTe CIHCOK BCEX KOHCYJBTAIIMOHHBIX (UPM MpOdUIIS, COOTBETCTBYIOIIETO
npobjemMe, yUuTbIBasl CIeAYyIOLINE KPUTEPUU
- UMHJUK KOHCYJIBTAIIHOHHOW (PUPMBI (M3BECTHOCTD B I€JIOBOM Cpejie, peImyTalusl Cpeid KOHCYIbTaHTOB;
- paboTajia M 3Ta KOMIAHHUS paHee C JAPYTUMH NPEJICTaBUTCISAMHU B Ballled o0yacTu OusHeca? (YUCIIO
NapTHEPOB U HATMYHE TOJNOKUTEIBHBIX OT3bIBOB)

- CKOJIBKO ITPOEKTOB OBIIO YCHENIHO PEeaIn30BaHo (pa3Mep, MaclITaOHOCTh AESTENbHOCTH);
- IepeyYeHb MPEAOCTABIIEMBIX YCIIYT.

2. V3 mpeaBapuTeNbHOr0 CnHCcKa cHOPMUPYHTE OKOHYATENBHBIH CHHCOK, COCTOSAIIMHA H3 5

KOHCYJIbTAIMOHHBIX (pUpM AJ1s cpetHuX NpoeKToB. OTBET apryMEeHTHPYHTE.

Keiic 2.

OAO «Kapauesckuii 3aBoJ «J€KTpoJeTanby — Beayluee npeanpusatiue Poccun no paspabotke u
MIPOU3BOACTBY CIOKHBIX COBPEMEHHBIX MPAMOYTOJIBHBIX JJIEKTPUUYECKUX coequHuTeneil. 3a 56 et
CYIIIECTBOBAHMSI Ha PBIHKE CJIOXHJIACh MOIIHAs MPOW3BOACTBEHHAS CTPYKTypa, B KOTOPOH HMEIOTCS
MHCTPYMEHTAIbHOE, TalbBaHUYECKOE, IITAMIIOBOYHO-MEXAHMYECKOE, JHMTEHHOE, IUIAaCTMACCOBOE,
cOOpOYHOE U JIp. TPou3BoAcTBa. YnciieHHOCTh IepcoHaia okoso 1500 yenosexk.

VYrpasieHue NpeanpusITHEM OCYIIECTBIISIETCS Ha 0asze JIMHEHHO-()YyHKIIMOHAIBHOW CUCTEMBI
YIpaBIEHHS.

C nmpuxoIoM HOBOTO PYKOBOAMTENS CTalIM OYEBMAHBI CIEAYIOUIME NPOOJIEMBI: 3aMEIJICHHOCTH B
MIPUHATUHU YIPABICHUECKHUX PEIISHUH M3-3a BHICOKOW IIEHTPAIU3AIUH MIPOIEcca YIPaBIeHUs (IUPEKTOp,
TJIaBHBIN WHXEHEp, HadaJlbHUK NPOM3BOJCTBA, HAYAIIBHUK I1€Xa, MacTep, Opuraaup), HU3KUH YpOBEHB
CaMOCTOSITETIBHOCTH B NPHHATHM  pelleHuil  (MH()aHTHIBHOCTB), MOJHOE  TEepeKJiaJbIBaHue
OTBETCTBEHHOCTH Ha BBICIINE 3BEHbA YympaBieHus. [Ipu aHanmse mnokasaTeneil, XapaKTEpHU3YIOLIUX
3(PeKTUBHOCTH PabOTHI ammapara yNnpaBJIeHUS OpPTraHU3aINK, ObLI MOJYYCH 3HAYUTENBHBINA pazopoc B
omeHkax. JloctaToyHO BBICOKO OBUIM OIIEHEHBI MPOM3BOAMTEIHHOCTH, a TaKXKe HaA&KHOCTH almapara
ynpaBiieHHs (BCe PYKOBOIUTEIH YK€ AaBHO 3aHHMAIOT CBOM JIOJDKHOCTH, NPHYEM CIeAyeT OOpaTHThb
BHUMAaHWE W Ha OpPraHU3aIlMOHHO-TIPAaBOBYIO (GopMmy mpeanpustus. OJTHAKO SKOHOMHYHOCTD armapara



yHOpaBiIeHus TMOMydriia KpailHe HU3KH 0ajul, T.K. B TE€UEHHE HECKOJIBKUX TMOCIETHUX JIET Habmoqancs
MTOCTOSTHHBIN POCT yIPaBIEHYECKUX PACXOJIOB.
3aganue: Co CTOPOHBI KIMEHTa MOATOTOBHTE TEXHUYECKOE 3aJaHue Il KOHCYJIbTalWOHHOW
¢upMBI, MPOPadOTaB cICAYIOLUINE OCHOBHBIC €T0 Pa3IeIbl.
1) kpaTkast HH(GOPMAIIUS O KIIHEHTE;
2) 1eJIM 1 334 IIPOEKTa;
3) ycnyru, KOTopbie TPeOYIOTCSl OT KOHCYJIBTAIIMOHHOM OpraHn3aliy (KOHCYJIbTaHTa);
4) CPOKH BBIMTOJHEHHS TIPOCKTA;
5) pacripeseneHne 00s3aHHOCTEH MEX/Iy KOHCYJIbTAHTAMH U KIIMCHTCKO# OpraHu3aIueii;
6) pamMouHbIe yCIOBHS (OTpaHUYCHHS) IOPUANYECKOTO, KaIpOBOr0, OPraHMU3alMOHHOTO, (PUHAHCOBOTO,
METOA0JIOTHIECKOTO, HIMUIKHOTO HJIM WHOTO XapakKTepa;
7) TpeboBaHus K HH(GOPMAIIHH O TOHOpapax M 3aTparax Ha IPOEKT.

Keiic 3.

Buytpn pykoBoacTBa KOMNaHWUM «JlMBaH» BO3HHMKJIM DPACXOXKACHHA BO B3MIAaX Ha
MIPEJICTABICHUS O MapKETHMHIOBOM CTpaTeTHH pa3BUTHA KomMnaHud. OZHM MONAraroT, 4TO KOMITAHUS
JIBWKETCSI K opraHu3anuu B peruoHe (MockoBckasi 001acTh) CETH ANIUTAPHBIX MEOENBHBIX CaJlOHOB,
JIpyrue, HampoTUB, pabOTAlOT HaJ MUHMMHU3ALMEH U3AEPKEK, COKPAIEHUEM ACCOPTUMEHTA, CHIIbHBIM
CHIDKEHHEM BEPXHETO LIEHOBOT'O IIpeaeNna U T.A.

Kak cnenctBue, cpemHuUii MEHEDKMEHT HE MOKET OBITh NMPOBOAHUKOM EIWHOW CTpaTeruy U
MOJIUTUKKA KOMIIAHWW CBEPXYy BHH3, B pe3ylbTaTeé 4Yero HU3MIMK MEpPCOHa]T BOOOIE HE HMEeT HH
MaJIeHIIero NMPEeNCTaBICHUS O CTPATErHH PA3BUTHSL.

B  ympaBneHdeckod JAESTEIBHOCTH PYKOBOACTBA OTCYTCTBYIOT MOMEHTHI KOJIJIETHANBHOM
pa3pabOTKH U MPHHATUA perieHuil. [103ToMy HU3IIMKA MEPCOHAN TOJIy4YaeT CBEPXY «HEOOOCHOBAHHBICH
pelIeHnsT — MpHUKa3bl K HCIOIHEHHI0. B TO e BpeMs Ha JOIDKHOCTH IpO-IaBLIOB-KOHCYJIBTaHTOB
PEKPYTUPOBAHBI «IPEICTABUTEIN WHTEIUIMTEHINN», TBOPUYECKHUE JIIOIU, HE MPHUBBIKIINE MOTIMHATHCS
HEMOHATHBIM JJI1 HUX pacHopsDKeHUsM. Bce 3To mpUBOAWT K OTCYTCTBHIO KOPIIOPATUBHOTO Haudaja U
3aHMKEHHUIO MOTHBAIMU B ACSITEILHOCTH HU3IIETO IepcoHaa.

Ouenb cnabo BHIMONHSETCS BCS padoTa, TpeOyromas KOOpJUHALMK (COTJIaCOBaHHON U 3apaHee
CIUIAHMPOBAaHHOW JEATENILHOCTH) HECKOJBKUX MOJpAa3eNeHUH: HamnpuMep, PEKIaMHOTO B COBITOBOTO
OTJIENIOB, OT/AENa JIOTHCTUKH (TPaHCIIOPTHPOBKA M CKIIAAMPOBAHKE) M CIIYKOBI TI0 paboTe ¢ KIMEHTAMH.
Kaxnpiii oTnen paboTaer Tak, Kak OyITO IpYrux OTAEIOB JHOO HE CYIIECTBYET, JIMOO OHU SIBIISIOTCS
KOHKYpEHTaMH [aHHOTO OTAena. Pe3ynpTar: Bce OTAENBl KpailHE HEOXOTHO MNPENOCTABIAIOT APYTUM
UHQOpMaIUIo, HEOOXOAWMYIO0 JUIS OCYIIECTBICHHS WX OCHOBHBIX (YHKIMH, Kakaas Mpolerypa
COIJIACOBAHMSI MPOUCXOIUT «CO CKPHUIIOM», COBOKYITHBIH TeMIl pabOThl B HECKOJIBKO pa3 HIXKE TEMIIOB
paboThI KaXkA0il OTHENbHON City:K0bl. Bce pykoBoguTenu mnoapasaeieHuid KOHCTaTUPYIOT, YTO CUTYallHH,
TpeOyIolue COBMECTHOH JICATENIbHOCTH  HECKOIBKHX  OT/IENOB, OOBIYHO TPEBpAIAlOTCS B
«OPraHU3aIMOHHBIN CTPECCH U PEIIAIOTCS «aBPaJIbHBIM METOJAOM.

3amanne 1.  CocraBbTe  CIMCOK  BCEX  KOHCYJBTAallMOHHBIX  GUpM  mpoduis,
COOTBETCTBYIOIIETO IPOOJIEME, YUUTHIBAS CICAYIONINE KPUTEPUH
- UMUK KOHCYJIbTaIMOHHOM (UPMBI (M3BECTHOCTH B JIEJIOBOI cpeie, penmyTalus Cpear KOHCYIbTaHTOB;

- paboTasia a1 3Ta KOMIIAHUS paHee ¢ JPYTUMH NPEICTaBUTENIIMH B Balied obnactu OusHeca? (Yucio
NapTHEPOB U HAIMYHE TOJOKUTEIBHBIX OT3bIBOB)

- CKOJIBKO MTPOEKTOB OBLIO YCIIEUTHO PEeaTN30BaHO (pa3Mep, MacTabHOCTh JesTeTFHOCTH);

- IepeYeHb NPEAOCTABIAEMBIX YCIIYT.

2. U3 mpenBapUTENbHOr0 cnucka cHOpMHUPYHTE OKOHYATENBHBIH CHHCOK, COCTOSIIMN U3 5
KOHCYJIbTAIIMOHHBIX (PUPM [T cpetHuX MPoeKTOB. OTBET apryMeHTHPYNTE.

Keiic 4

BHyTtpu pykoBoAcTBa KOMIIAHUM <«/IMBaH» BO3ZHMKIM pacXOXKIEHUS BO B3[JLAaX Ha
Hpe)ICTaBHeHI/ISI o MapKeTI/IHI‘OBOI‘/’I CTpaTeFHI/I pa3BI/ITI/I$I KOMITAQHUU. O}IHI/I moJjiararoT, 4TO KOMIIaAHHA
JIBUKETCS K opraHu3anuu B peruoHe (MoOCKOBCKas 001acTh) CETH DIHTAPHBIX MEOEIhHBIX CAJIOHOB,
JIpyTHe, HalpOTHB, PabOTAIOT HaJ MHHUMU3AIUEH H3/IepPKEK, COKPAIEHHEM acCOPTUMEHTA, CHIILHBIM
CHI)KCHHEM BEPXHETO0 LIEHOBOI'O IIpe/esia U T.1.



Kak crnexctBue, cpeqHnii MEHEDKMEHT HE MOXET OBITh IPOBOJHUKOM €AWHOHN CTPAaTETMU M MOJIUTHKU
KOMIIAaHUM CBEPXy BHH3, B pE3y/IbTaTeé 4Yero HU3IIMH IEpcoHall BOOONIE HE MMEEeT HH MalleHIIero
NPEACTABICHUS O CTPATETUH Pa3BUTHSI.

B ympaBieH4yeckod JesTENbHOCTH PYKOBOACTBA OTCYTCTBYIOT MOMEHTBI KOJUICTHATbHOM
pa3paboTKN M MpHHATHSA pemeHnii. [109ToMy HM3MIMI TEepcOoHAN MOTydYaeT CBEpXy «HEOOOCHOBAHHBIE»
pelreHuss — MpHUKa3bl K HCIIONHEHUI0. B TO jke BpeMs Ha MOJDKHOCTH IIPO-JaBLOB-KOHCYJIBTAHTOB
PEKPYTUPOBAaHBI «IPEACTABUTEIN WHTEIUIUTECHIINNY, TBOPUECKUE JIIOJM, HE MPUBBIKIINE MNOAYUHSITHCS
HETIOHATHBIM JUIl HUX PacHopsuKeHUsM. Bce 3TO MPUBOIUT K OTCYTCTBHIO KOPIOPAaTHBHOTO Hadana U
3aHIDKCHUIO MOTHUBALIMH B JICSTEIEHOCTH HU3IIETO MEPCOHANA.

Ouenb cnabo BHIMONHSETCS BCS padoTa, TpeOyromas KOOpAUHALUK (COTIacOBaHHON U 3apaHee
CIUIAHUPOBAaHHOW AEATENILHOCTH) HECKOJBbKHX MOApAa3feNeHUH: HamphMep, PEKIaMHOTO B COBITOBOTO
OTJIEJIOB, OTHelNa JIOTUCTUKN (TPAHCTIOPTUPOBKA W CKIAAMPOBAHKE) M CIYXKOBI 10 paboTe ¢ KIMEHTaMHU.
Kaxnpiii oTmen paboTaer Tak, kKak OynTO IPYrux OTAEIOB JHOO HE CYIIECTBYET, JIMOO OHU SIBISIOTCS
KOHKYpPEHTaMH JaHHOTO oThena. PesynmpTar: Bce OTAENBbl KpailHE HEOXOTHO MPEAOCTABISIOT APYTHM
uH(OpMALMIO, HEOOXOAMMYIO JUIS OCYIIECTBICHHS HX OCHOBHBIX (YHKIMH, Kaxmas Ipoleaypa
COTJIACOBAHMS MPOHMCXOIUT «CO CKPHIIOM», COBOKYITHBIA TEMIT pabOThI B HECKOJBKO Pa3 HIKE TEMIIOB
paboThI KaXKAOH OTAENBHON CITy:KObl. Bce pyKoBoIUTENM MOIpa3IeIeHU KOHCTATUPYIOT, YTO CUTYAIlHH,
TpeOyrome COBMECTHOM  JEATENBHOCTH  HECKOJBKHX  OTIEJOB, OOBIYHO  IPEBpaIlaloTcs B
«OPTaHHM3AIMOHHBIN CTPECC) U PELIAIOTCS «aBPATBEHBIM METOJIOMY.

3ananue: Co CTOPOHBI KIMEHTa TMOATOTOBHTE TEXHUYECKOE 3aJaHue Il KOHCYJIbTallMOHHOU
(bupMBI, MPOPadOTaB cIEIYIONINEe OCHOBHBIE €T0 Pa3IeIbl
1) kpatkast nHpOpMALUS O KIHEHTE;

2) LeNU U 33]]a4K TIPOCKTA;

3) ycayru, KOTopbie TPeOYIOTCSl OT KOHCYJIBTAIIMOHHOM OpraHn3aliii (KOHCYJIbTaHTa);

4) cpOKH BBIMOJHEHUS TIPOCKTA,;

6) pamouHBIe YCIOBUS (OTpaHWYEHHS) IOPUINYECKOTO, KaapOBOTO, OPraHH3aIllOHHOTO, (PMHAHCOBOTO,
METOI0JIOTUIECKOTO, HMUPKHOTO HJIM HHOT'O XapaKTepa;

7) TpeboBaHus K MH(GOPMAIIUK O TOHOpapax U 3aTpaTax Ha MPOCKT.

4.2 ®oHJ OLIEHOYHBIX CPEACTB /JIsl IPOBeeHNs IPOMEKYTOYHOMH aTTeCTAlMH.
Ha yerBepTOM Kypce — 3a4eT B YCTHOM (popMe Mo NpeasioKEHHBIM BOIIPOCAM.

Bonpocsbl 1151 MOATOTOBKH K 3a4eTy

ITonsarue YIIPABJICHYCCKOI'O U €ro KOHCYJIbTUPOBAHUA YCPTHI.

[ToHsiTHE TMArHOCTUYECKOTO KOHCYIBTUPOBAHMS.

ITonsiTHE TPOLIECCHOTO KOHCYIBbTUPOBAHMUS.

[TonsiTrie 00y4aroIIero KOHCYIbTUPOBAHUS.

IIpeameT ynpaBiaeHYECKOrO0 KOHCYJIbTUPOBAHMUS.

[enu u 3agaun ynpaBIeHYECKOTO KOHCYIbTUPOBAHUSI.

[IpuHIUIIBI YITPaBIEHYECKOTO KOHCYIbTUPOBAHMS.

OYHKIMOHATBHBIN TOIXO K YIIPABIEHYECKOMY KOHCYIbTHPOBAHUIO.
Krnaccudukanus yrnpaBieHIECKOTO KOHCYIbTHPOBAHHUS.

0. Meroapl yIpaBIeHYECKOTO KOHCYIBTUPOBAHMSI.

11. Dransl pa3BUTHUS YIIPABIEHYECKOTO KOHCYIbTUPOBAHHUS.

12.  CoBpeMeHHBIH 3Tal pa3BUTHS YIPABIEHYECKOTO KOHCYIBTUPOBAHUS U €r0 OCOOCHHOCTH.
13. TIpodeccroHambHBIN TOAXO K YIPABICHUYECKOMY KOHCYJIHTHPOBAHUIO.
14. BwuyTpeHHee U BHEUTHEE KOHCYIbTHPOBAHHUE.

15. OGecneuenune mpodeccuoHan3Ma yrnpaBIeHIECKOT0 KOHCYTbTUPOBAHHUS.
16. Ponu KOHCY/IbTaHTa B YIPaBICHYECKOM KOHCYTbTUPOBAHUHU.

17. TloHsATHe HE3aBUCUMOCTH YIPABIEHUYECKOTO KOHCYJIbTUPOBAHUS.

18. Pounu kiMeHTa B ypaBiIeHYECKOM KOHCYJIbTHPOBAHUU.

19.  OtnuuuTenbHBIE 0COOCHHOCTH KOHCYJIBTAHTA OT MEHEDKEpa.

20. Hcrnonp3oBaHME 3aMaIHBIX CIICUATUCTOB IPU KOHCYJIBTUPOBAHUU POCCUNCKUX KITUEHTOB.
21. Accoumanuu ympaBiIeHYECKHX KOHCYIbTaHTOB B Poccuiickoit deneparuu.

BOoo~NoGRWDNE



22.  OcCHOBHBIEC TUITBI KOHCAJITUHTOBBIX OpraHU3aIHH.

23. DopMbl OKa3aHUs YCIYT POCCUHCKIMMHU KOHCYJIbTaHTAMH.

24. XapaKkTepuCTHKa pBIHKa ayJIUTOPCKO-KOHCYJIBTAIlMOHHBIX yciyr B  Poccuiickoit
denepanuu.

25. VYcnoBusi ¢GopMHpOBaHHS IIEH Ha KOHCYJbTALIMOHHBIE YCIYTH W OCHOBHBIE (POPMBI
YCTaHOBJICHHS IICH.

26. IloBpeMeHHas oruiaTa KOHCYJIbTAIlMOHHBIX YCIIYT.

27. @dukcupoBaHHAs OIUIaTa KOHCYJIBTAIIMOHHBIX YCIIYT.

28. Ormara KOHCYJIBTAIIHOHHBIX YCIYT IO MPOLEHTY OT CTOMMOCTH PE3yJbTaTa.

29. KomOuHMpOBaHHAs OIIaTa KOHCYJIbTAIIHOHHBIX YCIIYT.

30. IlonsTHe mporecca yrpaBiIeHUYECKOTO KOHCYIbTHPOBAHUSI.

31. Craauu ¥ 3Tanbl yIpaBIeHYECKOTO KOHCYIbTHPOBAHHUS.

32. DTtan noAroTOBKH B YIPAaBIEHYECKOM KOHCYIBTUPOBAHUH.

33. Dran quarsosa B ynpaBJI€HYECKOM KOHCYJIbTUPOBAHUH.

34. Dramn ru1aHUPOBaHMS JEHCTBUI B YIPaBICHYECKOM KOHCYJIbTUPOBAHHH.

35. Dran BHe/IpeHUS B yIPaBICHYECKOM KOHCYJIbTHPOBAHUY.

36. Dram 3aBepiIeHMs B YIIPaBICHYECKOM KOHCYJIbTHPOBAHUH.

37.  OCHOBHBIE THITBI KOHCYJIBTallMOHHBIX JTOTOBOPOB.

38.  OcoOble ycroBHs COCTABJICHUSI KOHCYJIbTAIIMOHHBIX JOTOBOPOB.

39. BsaumogeiicTBHEe KOHCYJIbTaHTa W KJIMEHTa MpPU JAWATHOCTHYECKOM, IPOIECCHOM H
oOyuaroleM KOHCYJIbTUPOBAaHUH.

40. KoHTpous B mporecce ynpaBieH4eCKOTO KOHCYJIbTHPOBAHHUS.

41. JIBa ciocoba OLIEHKHU Pe3yJbTaTOB YIPABICHUYECKOTO KOHCYIbTUPOBAHUS.

42. OrmpeneneHre SKOHOMHUECKOTO P deKTa oT paboThl KOHCYIbTAHTA.

43.  OdopmiieHne pe3ynbTaToB pabOThl KOHCYJIbTAHTA.

44, 3050Tble OBl YIPABICHUECKOTO KOHCYIbTUPOBAHMSL.

45. JlenoBble yCIyTH UX (PYHKIIMH.

OneHouHble cpencTBa Ui HMHBAJIMIOB W JIMI C OTPAaHUYEHHBIMH BO3MOKHOCTSAMHU
3/10pOBbsI BHIOMPAIOTCS C YIETOM UX UHIUBUAYAIbHBIX ICUXO(PU3NUECKHX OCOOCHHOCTEH.

— IpU HEOoOXOAMMOCTH HHBAJIMAAM M JIMLIAM C OrPAaHUYEHHBIMH BO3MOXXHOCTSIMHU
3/10pOBbS [TPEIOCTABIIAETCS AOMOJIHUTENBHOE BPEMs s TOATOTOBKH OTBETA HA SK3aMEHE;

— [IpU MPOBEJICHUH TPOLEAYPhI OLIEHUBAHUS PE3yIbTATOB 00yUEHHsI MHBAJIUAOB U JIUIL C
OTpaHMYEHHBIMU BO3MOXKHOCTSMHU 3/10POBbsI MPEAYCMATPUBAETCS HUCIIOJIb30BAHHE TEXHUYECKUX
CpeACTB, HEOOXOIUMBIX UM B CBSI3U C UX MHAWBUIAYAIbHBIMUA OCOOEHHOCTSIMH;

— IIpU HEOOXOAUMOCTH JJIsl 00Y4AIOIIKXCSl C OTPAaHUUYEHHBIMU BO3MOYKHOCTSIMU 3/10POBbSI
U MHBAJIUAOB TpOILEAypa OLCHMBAHUS pPE3YyJIbTaTOB OOYYEHUS MO JUCHUIUIMHE MOXET
MIPOBOAMTHCS B HECKOJIBKO 3TAIOB.

IIponiennypa orneHMBaHUs Pe3yJbTaTOB OO0Y4YEHHsS WMHBAJIUAOB M JIUI] C OIpPaHUYECHHBIMHU
BO3MOXXHOCTSIMU 37I0POBbSl MO JUCHMUILIMHE (MOAYINIO) MpeaycMaTpuUBaeT MpPeIoCTaBlIEHUE
uHpopManuu B (opMax, aZaNTUPOBAHHBIX K OrPaHMYEHHUSIM HMX 370POBbS U BOCIPHUATHA
uH(popMauu:

Jist a1 ¢ HapyIIEHUSIMH 3pEHHUSL:

— B MieyaTHOM (popme yBeTMUEHHBIM HIpUPTOM,

— B (hopMe 2IIEKTPOHHOTO TOKYMEHTA.

JInst AL ¢ HapyIeHUs MM CITyXa:

— B I1e4aTHoM (opme,

— B (popMe JIEKTPOHHOTO IOKYMEHTA.

JUist a1 ¢ HapyIIEHUSIMH OTIOPHO-/IBUTATEIBHOTO anmapaTra:

— B IIeYaTHOM opme,

— B (hopMe 3IIEKTPOHHOTO TOKYMEHTA.



JlaHHBIN TepedeHb MOXET OBITh KOHKPETH3MPOBAH B 3aBUCUMOCTH OT KOHTHHTEHTA
oOyJaronuxcs.

5. IlepeyeHb OCHOBHOM U JOMOJHUTEIbLHON Y4eOHOM JTUTEPATYPbI, HEOOXOAUMOI
715l OCBOEHU S TUCIHUTLINHBI.

5.1 OcHoBHasi IUTEpaTypa:

1. 3abpoaun, B. 0. Vnpapnenueckuit koHcanTHUHT. COIMOJOTHUYECKHN MOAXO0.
[DnekTpoHHbIN pecypc] : yueOHOe mocoOue s akajgemudeckoro OakamaBpuara / B. IO.
3abpoaun. — M. : WMsparensctBo IOpaiit, 2018. — 130 c. — (Cepus : bakanasp.
Axkagemuueckuii Kypc. Moaynas.). — ISBN 978-5-534-04393-8. —URL: https://biblio-
online.ru/viewer/F2FEFCBB-8350-4DF8-AQF8-EF9D855C2411/upravlencheskiy-konsalting-
sociologicheskiy-podhod#page/1

2. KoHcynbTupoBanue u KOy4UHT [I€pCOHaNa B OpraHu3aluy [ DJIeKTpOHHbIN pecypc]
: y4eOHUK M MPaKTUKYM [Tl OakanaBpuaTta U mMaructparypsl / moa pea. H. B. Aaronosoi, H. JI.
UBanoBoit. — M.: UznarensctBo IOpaiit, 2017. — 370 c¢. — Cepus : bakaiaBp u maructp.
AkaneMHUYecKHii  Kypc). | — ISBN 978-5-534-00568-4. —URL: https://biblio-
online.ru/viewer/502708DC-EF85-4939-91A3-F9C1625D9598/konsultirovanie-i-kouching-
personala-v-organizacii#page/1

5.2. JlonosiHUTeEIbHAS JIUTEPATYpA:

1. boxyk, C. I'. KopnoparuBHas couuanbHas OTBETCTBEHHOCTb [DJIEKTPOHHBIN
pecypc] : yuebHHK Juis akagemuueckoro O6akanaspuara / C. I'. boxyk, B. B. Kynu0anosa, T. P.
Taop. — 2-e w3a., ucnp. u gon. — M. : UzgarensctBo FOpaiit, 2018. — 268 c¢. — (Cepus :
bakanaBp. Akanmemuueckuii kypc). — ISBN 978-5-534-01049-7. —URL: https://biblio-
online.ru/viewer/965F2EA3-EAAF-42A4-A0FF-ED99A422B471/korporativnaya-socialnaya-
otvetstvennost#page/1

2. OcHOBBI puCK-MEHEKMEHTa [DnekTponHsiit pecypc| / . ['amau, M. Kpoyn, B.
b. Munacsn, P. Mapk. — M. : NU3natensctBo FOpaiit, 2018. — 390 c. — (Cepus : bakanasp.
Axanemuueckuii  kypc). — ISBN  978-5-534-02578-1. — URL: https://biblio-

online.ru/viewer/B09D2080-475C-4D6A-A567-ECO1EE10B8CD/0osnovy-risk-
menedzhmenta#page/1

3. Icuxomnorust Tpynaa[DaeKTpoHHbIH pecypc] : YU4eOHHK W TPAKTUKYyM JUIs
akanemuueckoro Oakamapuara / C. 0. Manyxuna [u ap.] ; mox obur.pen. C. FO. ManyxuHoi.
— M. : UzparensctBo FOpaiit, 2018. — 485 c. — (Cepus : bakanaBp. AkageMudeckuii Kypc).
— ISBN 978-5-9916-7215-3. —URL.: https://biblio-online.ru/viewer/4D876838-F667-4B3A-
AD96-87EEB7250E4E/psihologiya-truda#page/1 .

4, Conomaruna, E. H. Cornmonorust KoHGIMKT[ DIEKTPOHHBIN pecypc] a : yueOHoe
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7. Metonnyeckue YKa3aHus 1Js 00y4alOIUXCHA M0 OCBOEHHUIO TUCHMILUIAHBI.

CornacHo nucemMa MuHuctepcrBa obpasoBanust u Hayku P® Ne MOH-25486 or
21.06.2017r «O pa3paboTKe amanTHUPOBAHHBIX OOpa30BaTEIBHBIX NporpamMm» -Pa3paboTka
a/IalITUBHON IIPOTrpaMMBbl HEOOXOAMMa B ClTydae HaJIMYUS B 00pa30BaTeIbHON OpraHU3aIMy XOTs
OBl OJTHOTO O0YYAIOIIETOCs ¢ OTPAHUYEHHBIMH BO3MOXHOCTSMU 3/I0POBBSI.

B ocBoeHuu nuCHUIUIMHBI MHBAJIUAAMM U JIMIAMH C OFPAaHUYEHHBIMU BO3MOXHOCTSMU
3I0pOBBSl OOJIBIIIOE 3HAYCHUE HMMEET HWHIAWBUIYyallbHas ydyeOHash pabora (KOHCYJIbTAallMHM) —
JIOTIOJTHUTEIBHOE pa3bsiICHEHNE YIeOHOTro MaTepuaia.

WuauBuayanbHble KOHCYJIbTAlMM IO TPEAMETY SBISIOTCS BaXXHBIM  (pakTopoMm,
CHOCOOCTBYIOUIMM MHIWBUAYAIN3AUU OOYUYEHHS U YCTAaHOBJIEHUIO BOCIIMTATEIILHOTO KOHTAKTA
MEXIy TpernojaBaTeieM W O00y4aroIlUMCS WHBAIWIOM WM JIMIOM C OrPaHUYCHHBIMU
BO3MO>KHOCTSIMH 3710POBBSI.

Cucrema oOyueHHUsI OCHOBBIBAETCS HAa PalMOHAILHOM COYETAHUHM HECKOJIBbKUX BHJIOB
yueOHBIX 3aHATHI (B IEPBYIO OuUepellb, JIEKIIMM U MPAaKTUYECKUX 3aHATHI), paboTa Ha KOTOPBIX
o0manaer onpeaencHHON cnenupuKoi.

IloaroroBka Kk JeKUMAM.

3HAaKOMCTBO C JUCIHILTUHOW MPOUCXOIUT YK€ Ha MEepPBOU JIEKIUH, I/Ie OT TpeOyeTcs He
IPOCTO BHUMAaHUE, HO U CAMOCTOSITENIbHOE opopmileHre KOHCTIeKTa. KOHCIIeKTHpOBaHUe JIEKIN i
— CJOXHBIM BHJA AayAUTOPHON palOOThl, MNPEANOJaraloIiuii HMHTEHCUBHYIO YMCTBEHHYIO
JeSTeNIbHOCTh oOyuaromerocsi. KoHcnekT sBiseTcs MOJIE3HbIM TOIJA, KOIJa 3aliCaHO CaMoe
cymecTBeHHoe. He Hamo cTpeMuThcs 3ammcarth  JIOCIOBHO BCIO  Jiekuuioo. Takoe
«KOHCIIEKTUpPOBaHHE» MPUHOCUT OOJIbIIE Bpea, YeM Ioub3bl. LlenecooOpa3Ho BHavyaie MOHSThH
OCHOBHYIO MBICIIb, H3JIaraeMyr0 JIEKTOpOM, a 3aTeM 3amucarh ee. JKelaTenbHO 3amuch
OCYIIECTBJISITh Ha OJHON CTpaHULE JMCTa WM OCTaBIsAA IOJSI, HA KOTOPBIX IO3]HEE, MNpu
CaMOCTOSITENIbHONW paboTe ¢ KOHCIIEKTOM, MOKHO CIeNIaTh JOMOJIHUTENIbHBIE 3allUCH, OTMETUTh
HEIOHSITHBIE MECTA.

KoHcnekT nexiuu ydiiie noapasiensTh Ha MyHKThI, COOI0/1as KPaCHYI0 CTPOKY. DTOMY
B OoyplION cTerneHu OyayT crnocoOCTBOBaTh BOIPOCHl IUIaHA JIEKLUHU, MPEJIOKEHHbIE
npenojasarensim. Creayer oOpaiiaTh BHUIMaHUE HA aKLEHTHI, BBIBOJIbI, KOTOPBIE JIEAET JIEKTOP,
oTMeuasi Haubosiee Ba)KHbIE MOMEHTHl B JIEKIIMOHHOM MaTrepHajie 3aMEYaHMsIMH «Ba)KHOY,
«XOpOILO 3alIOMHUTH» U T.I. MOXXHO J€NIaTh 3TO U ¢ NOMOIIbI PA3HOLBETHBIX MAPKEPOB WIIN
py4eK, No{4epKuBasi TEPMUHBI U ONIPEAETICHUS.

PaboTast Hax KOHCIEKTOM JeKuuid, Bam Bcerga HE0OXOAMMO HCHONB30BaTh HE TOJIBKO
y4eOHUK, HO U Ty JUTEpaTypy, KOTOPYIO JOMOJIHUTEIBHO pEKOMEH10Bal JieKTop. IMeHHO Takas
cepbe3Hasi, KponoTiuBas paboTa ¢ JEKIHMOHHBIM MaTepHajioM IO3BOJUT TIyOOKO OBJa/ETh
TEOPETUUYECKUM MaTEPHATIOM.

IloaroroBka K NpaKTHYECKUM 3aHATHAM.

[ToAroToBKy K Kaxa0My MPaKTHUYECKOMY 3aHSATHIO HEOOXOIMMO HayaTh C 03HAKOMIICHUS
C IUIAHOM IPAKTHUYECKOIO 3aHATHs, KOTOPBIA OTpPakaeT COAEP)KAHHUE IPENJIOKEHHON TEMBI.
TimarenbHOE MPOAYMbIBAHME W HW3YYE€HHE BOIPOCOB IUIaHA OCHOBBIBAETCS Ha MpopadoTke
TEKyLIEro Marepuaia JeKIUH, a 3aTeM U3y4eHHs o00s3aTeIbHOH M JIOTOJHUTEIbHOU
JUTEPaTyphl, PEKOMEHJIOBAaHHOM K JaHHOW TeMe. Bce HOBBIE MOHATHS MO H3y4aeMOM TeMme
HEOO0XO/MMO BBIYUMTh HAW3yCTh M BHECTH B TJIOCCapHil, KOTOPBIA IeecO00pa3HO BECTHU C
camMoro HayaJia U3y4eHus Kypca.

ITonroroBka K 1aOOPAaTOPHBIM 3aHATUSAM U NMPAKTHKyMaM HOCUT pa3IM4HbBIN XapakTep,
KaK 0 COJEpXaHHI0, TaK U MO CIO0XHOCTH HcroyHeHud. [IpoBeaeHne mpsiMbIX U KOCBEHHBIX
U3MEpEeHUH Mpeanoaraer JIeTajJbHOE 3HAHWE M3MEPHUTEIbHBIX MPUOOPOB, UX BO3MOMKHOCTEH,
YMEHHE BHOCHUTH CBOEBpPEMEHHBIE IOMpPAaBKU JUIsl MOJydyeHUs Oojiee TOUHBIX PE3ylbTaToOB
MHorue naGopaTopHble 3aHATUS TPeOYIOT OOJIBIION HCCIEI0BATENbCKONH pPaOOThI, M3yYCHUS
JIONTOJTHUTEIIbHON HAYYHOH JTUTEpaTypPHI.



B mnpomecce moaroToBkM K MPAKTUYECKUM 3aHATUSAM, HEOOXOAMMO OOpaTHTh ocoboe
BHUMAaHHME Ha CaAMOCTOSITEIbHOE U3yYCHHE PEKOMEHJ0BAaHHOM suTepaTypsl. [Ipu Bcell monHoTe
KOHCIIEKTUPOBaHUs JIEKIMU B HEHl HEBO3MOXHO W3JIOKUTHh Bech Matepuai. llostomy
camocTosiTeNIbHas paboTa Cc ydeOHMKaMM, Y4E€OHBIMH IOCOOMSMM, HAy4YHOH, CIIPaBOYHOMN
JUTEpaTypoid, MaTepuallaMi NepUOJUYecKuX wu3faHuii u MHTepHeTa sBisiercs Hambosee
3¢ (}EeKTUBHBIM METOAOM IOJIYYEHHUs JONOJHUTEIbHBIX 3HAHUM, I03BOJIET 3HAYUTEIBHO
aKTUBU3UPOBATh IMpoIlecc OBIaAeHUs uH(popMalmen, crnocodbcTByeT Oonee TIIyOOKOMY
YCBOEHHIO U3y4aeMoro MaTepuaa.

Pexomengauuu mo padore ¢ JuTEPATYPOI.

Paboty c nurtepaTypoil nenecooOpa3HO HauaTb C M3y4eHHUs OOLIMX paboT Mo Teme, a
TaKXe y4eOHMKOB U y4eOHBIX mocoOuii. Jlanee pekoMeHayeTcs NepeiTH K aHainu3y MoHorpaduit
U CcTareil, paccMaTpUBAIOLIMX OTJENIbHBIE acleKThl MpoOieM, U3ydyaeMbIX B paMKax Kypca, a
Takke  OQUIHMATbHBIX  MaTEpUAIOB W HEONMYOJMKOBAaHHBIX  JOKYMEHTOB  (HaydHO-
UcclieIoBaTeIbCKUe paboThl, TUCCEPTALMH), B KOTOPBIX MOTYT COJIEPKATHCS OCHOBHbIE BOIIPOCHI
U3y4aeMoil mpoOJIeMBbl.

PaboTy ¢ HCTOYHHMKAMU HAJ0 HAYMHATh C 03HAKOMUTEJIBHOIO YTE€HUS, T.€. IPOCMOTPETh
TEKCT, BBIIENSS €r0 CTPYKTypHble €OUHMIBL. [lpu 03HAaKOMUTENBHOM UYTEHUHM 3aKjIaJKaMH
OTMEYAIOTCS T€ CTPAHUIIBI, KOTOpbIE TPEOYIOT O0Jiee BHUMATEIbHOIO U3yUEeHHUS.

B 3aBHCHMOCTH OT pe3ynbTaToOB O3HAKOMHTEIHHOTO UTCHHS BBIOMpPAETCS NabHEHIINi
crnoco0 paboTel ¢ ucTouHUKOM. Ecnm ans paspemieHuss MOCTaBICHHON 3amaun TpeOyercs
U3Y4YE€HHE HEKOTOPBIX (parMEHTOB TEKCTA, TO UCIOJIB3YETCSI METOJ] BbIOOpOUHOro uTeHus. Eciun
B KHHMI'€ HET MOAPOOHOIrO OIJIaBlIEHUs, clieyeT 0OpaTUTh BHUMAaHUE YUCHHUKA HA MPEIMETHbIE U
MMEHHBIE yKa3aTelH.

N36panHble (pparMeHThl UM BECh TEKCT (€CIM OH LIEJIMKOM MMEET OTHOILEHHE K TeMe)
TpeOyIOT BAYMUYMBOI'0, HETOPOIIMBOI'O YTEHHUS C «MBICIIEHHOM popaboTKoi» Marepuaina. Takoe
YTEHUE MpEANoyaraeT BblJCIEeHHE: 1) TJIaBHOIO B TEKCTE; 2) OCHOBHBIX apryMeHTOB; 3)
BbIBOJIOB. Oco00€ BHUMaHUE clielyeT OOpaTUTh Ha TO, BBITEKAET TE3UC U3 apT'yMEHTOB WJIN HET.

Heo6xoauMo Takke NpoaHaNM3UpPOBaTh, KakMe U3 YTBEpXKIEHUIH aBTOpa HOCAT
po0JIeMaTUYHbIN, THIOTETUYECKUI XapaKTep, U YIOBUTh CKPBIThIE BOIIPOCHI.

[ToHATHO, YTO yMEeHHE TaKUM 00pa3oM paboTaTh ¢ TEKCTOM MPUXOIUT AAJIEKO HE Cpazy.
Hannyumnii cnoco® HayduThbCsl BBLAENATH IJIaBHOE B TEKCTE, YJIaBIMBATh MPOOIEMaTHUHBIN
XapakTep YTBEP)KIACHMM, 1aBaTh OLIEHKY aBTOPCKOM MO3UIUM — 3TO CPABHUTEIBHOE UTEHUE, B
X0Jle KOTOporo Bel 3HaKOMUTECH C pa3IMYHBIMU MHEHMSIMH IO OJIHOMY M TOMY K€ BOIIPOCY,
CPaBHMBAE€TE BECOMOCTb M JIOKA3aTEIbHOCTb apryMEHTOB CTOPOH M JI€NAaeTe€ BBIBOA O
HanOoJbIIel yOeTUTEeTbHOCTH TOW WU MHOM TTO3HITHH.

Ecnu B nutepaType BCTpedaroTCsl pa3HbIE TOUKM 3pEHMsI IO TOMY WJIM MHOMY BOINPOCY
U3-3a CJOXHOCTH MPOMIEAINIMX COOBITUH M TMPaBOBBIX SIBJICHHM, HENb3s HX OTBEprarb, He
pasoOpaBuch. [Ipy HamuuuM pacxokJIEHUH MEXAy aBTOpaMU HEOOXOAMMO HaWTH
paloHaIbHOE 3€PHO Yy KaXJI0T0 U3 HUX, YTO MO3BOJIUT INIyOXKE YCBOUTH IpPEAMET H3yueHUs U
0oJjiee KPUTUYHO OLIEHUBATh U3y4aeMble BOMPOCHI. 3HAKOMSICh C 0COOBIMM MO3MLIUSMHU aBTOPOB,
HY>KHO OTIPEEIATh UX CXOXKHUE CYXKIACHUSI, apIYMEHThI, BBIBO/IbI, @ 3aT€M CPAaBHUBATh UX MEXIY
co0OM M MPUMEHSATH U3 HUX TY, KOTOpas Ooyiee yoeauTeabHa.

Crnenyroum 3TanoM pabOThl € JUTEPAaTypHBIMM HMCTOYHHMKAMH SIBJISIETCS CO3/IaHUE
KOHCIIEKTOB, (PUKCHUPYIOIIMX OCHOBHBIE TE3UCHI U APTyMEHTHI.

Taxum o6pazom, mpu paboTe ¢ UICTOUHUKAMU U JINTEPATYPOIl BAXKHO YMETh:

—  CONOCTaBJIATH, CpaBHHUBATh, KJIacCU(UIMPOBATh, TPYNIUPOBATh, CHCTEMATU3HPOBATH
UH(OPMALIMIO B COOTBETCTBHH C OIpeIesIeHHON yueOHO! 3a1aueii;

—  0000mmaTe MOy4eHHYIO HH(GOPMAITUIO, OTICHUBATH MPOCIYIIAHHOE U TPOYNTAHHOE;

—  (ukcupoBaTh OCHOBHOE COJIEp)KaHHE COOOIECHUH; (POPMYIHPOBATh, YCTHO U MHCHMEHHO,
OCHOBHYIO HJICI0 COOOIICHHUS; COCTABIIATH IUIaH, (POPMYITHPOBATH TE3UCHI;

— TOTOBUTbH U IPE3EHTOBATh PAa3BEPHYTHIE COOOIEHUS THIIA TOKIAJIA;
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paboTaTh B pa3HBIX pexuMax (MHIUBUIYATbHO, B TIape, B TPYIINE), B3aUMOJCHCTBYS APYT C
JIPYTOM;
M0JIb30BaThCs peepaTUBHBIME U CITPABOYHBIMU MaTepUaIaMH,
KOHTPOJIMPOBATh CBOU JICHCTBUS U JCUCTBHS CBOUX TOBapHIIeH, OOBEKTUBHO OIICHHWBATH
CBOH JICHCTBUS;
o0paInaThCs 3a MOMOIIBIO, JOMOJHUTSIBHBIMU PAa3bsICHEHUSAMHU K IMPEIOIaBaTello, APYTuM
00ydJaronmMmces;
MOJIb30BATHCSl JIMHTBUCTUYCCKON MIIM KOHTEKCTYallbHOUW JTOTAIKOM, CIOBAPSMHU PA3IUIHOTO
XapakTepa, pasIUYHOrO pojaa IMOJCKa3KaMH, ONOpaMH B TeEKCTe (KJIFOUEBHIC CIIOBA,
CTPYKTYypa TeKCTa, MpeaBapsrolas nHGopManus 1 ap.);
UCIIONIb30BaTh MPU TOBOPCHUHM W MHUCHME Tmepudpa3, CUHOHUMHYHBIC CpPEICTBA, CJIOBa-
OTIMCAHUS OOIIUX MOHITHIA, Pa3bsICHEHHUS, TPUMEPHI, TOIKOBAHUS, «CIIOBOTBOPUYECTBOY;
MOBTOPATH WK TiepedpasupoBaTh PEIUIMKY COOSCETHUKA B MTOATBEPIKICHUN TOHUMAHHUS €T
BBICKA3bIBAaHUS WM BOIIPOCA;
00paTUTHCS 32 MOMOIIBIO K COOCCETHHUKY (YTOYHHUTB BOIIPOC, IIEPECIIPOCUTD U JIP.);
UCIIOJIB30BaTh MHUMHMKY, JKECThl (BOOOIIE M B TEX CIy4asx, KOTJA S3BIKOBBIX CPEICTB HE
XBaTaeT JUIsl BRIPAXKCHUS TEX WIIM HHBIX KOMMYHUKATUBHBIX HAMEPEHUH ).

IMoaroToBKa K MPOMEKYTOYHOM aTTECTAIMH.

[Tpu mOATOTOBKE K MPOMEKYTOUHOW aTTECTAIMHU 11eJIeCO00pa3HO:
BHUMATEJIPHO M3y4YUTh MEPEUCHBb BOIIPOCOB H ONPEACIUTh, B KAKMX HCTOYHUKAX HAXOJSATCS
CBeJIEHUs, HEOOXOAUMBIE /IS OTBETA HA HHX,
BHUMATEJIBHO MPOYUTATH PEKOMEHIOBAHHYIO JIUTEPATYPY;
COCTaBUTh KPATKHUE KOHCIICKTBI OTBETOB (ILIaHBI OTBETOB).

Hepeqem, I/IH(l)OpMaI.[I/IOHHbIX TCXHOJIOFHﬁ, HUCMOJb3YyEMBIX MNPH OCYIIECTBJICHUUA

06p33OBaTeJII)HOF0 npomecca mo JMCuMIlInHEe.

8.1 Ilepeyenb MHGOPMANMOHHBIX TEXHOJIOTHH.
— IlpoBepka nomMamiHUX 3aJaHA W KOHCYJBTHPOBAaHUE IIOCPEACTBOM JJIEKTPOHHOU

IIOYTHI.

— Mcnonb30BaHne 2IEKTPOHHBIX MPE3EHTAUI IPY IPOBEACHUH 3aHITHIH.

8.2 IlepeyeHb HeOOXOAMMOTI0 IPOrPAMMHOI0 O0ecTieYeHusl.

1. ABBY FineReader 9.0 Corporate Edition, I'ocynapcreennsriikonTpakt Nel3-OK/2008- 1

2. WIinRAR, T'ocynapcreennsiii konTpakt Nel3- OK/2008-3

3. MicrosoftWindowsXP. I'ocynapctBennbiit kontpakT Nel3-OK/2008-3

4. MicrosoftWindowsOffice2003 Pro, TI'ocymnapcrBennsiii koHTpaktT Nel3-OK/2008- 3(Homep
nureHsun - 43725353)

5. KoncynpranT [lmroc. JloroBop N 177/948 ot 18.05.2000

8.3 IlepeyeHb HH(POPMALMOHHBIX CIIPABOYHBIX CHCTEM:

YHuBepcuTerckas nH(pOpMalMOHHAs cucreMa http://www.uisrussia.msu.ru
POCCHUS (YUC POCCHSA)

CnpaBouHo-nipaBoBas cucrema «KoncynsranT [lnroc» www.consultant.ru
®denepalibHas TOCYIapCTBEHHAS HHPOPMAITUOHHAS http://xn—90ax2c.xn--plai/

cuctema «HammonanbpHast 3JeKTpOHHAsT OUOTHOTEKa»
[Ha 6a3e Poccuiickoii rocyapcTBEHHON OMOINOTEKH |

DNEeKTPOHHO-OMOIMOTeUHas! CUCTeMa http://biblioclub.ru
«Yuusepcuterckas oubmmoreka ONLINE
DNEeKTPOHHO-OMOIMOoTeUHas cucteMa «JIauby» http://e.lanbook.com

DeKTpOHHO-0MOIMoTeuHast cuctema «HOpaity» https://www.biblio-online.ru



http://www.consultant.ru/
http://xn—90ax2c.рф/
http://biblioclub.ru/
http://e.lanbook.com/

Scopus : mexxayHapoHas pedepaTuBHAS U

CIIpaBOYHAaA baza JaHHBIX IUTUPOBAHUA

PELEH3UPYEMOM JIUTEPATYPbI
Web of Sciense (WoS,

ISI)

https://www.scopus.com/search/for

m.uri?display=basic.

MEXTyHapOHas

aHaIuTHYeCcKas 0a3a JaHHBIX HAYYHOTI'O HUTUPOBAHUA

ba3sl nagueix «ct Beroy»

9. MaTepI/IaJILHO-TeXHI/I‘leCKaH

0a3a,

00pa30BaTeJIbLHOIO MpoIecca Mo THCIUILIHHE.

Heo0XoauMas

http://webofknowledge.com.

http://dlib.eastview.com.

AJIsA OCYIIECTBJICHUA

ydeOHas ay IUTOPUS IS IPOBEICHHS
3aHATHH JIEKIMOHHOTO THIIA;
y4eOHas ay IUTOPHUH JUIs
MPOBEICHUS 3aHATUH CEMHHAPCKOTO
THUIIA;
yueOHast ayAUTOPHUS TPYIIIOBBIX U
WHIIMBHYaIbHBIX KOHCYJIBTALN;
yuebHas ayJUTOPUH JIs
NPOBENICHUS TEKYLIEro KOHTPOJIS 1
HNPOMEXKYTOYHOU aTTECTaLUH.

YuebHas ayguropus Ne 201
353900
Kpacnonapckuii kpaii,

r. HoBopoccuiick,
yi1. Kommynuctuyeckast jom Ne 36

ObopynoBanue:
MYJABTUMEIUIHBIN IPOEKTOP,
9KpaH, HOYTOYK, yueOHas
Meberb, 10CKa yaeOHasl,
yueOHO-HATISTHBIC TTOCOOHS
(TemaTnyeckue
WJUTIOCTPAIUH ), TPE3EHTAIlUN
Ha AJIEKTPOHHOM HOCHTEE,
CIUIUT-CHCTEMA

WinRAR, I'ocynapcrBenHsIit koHTpakT Nol3-
OK/2008-3;

MicrosoftWindows XP, I'ocymapcTBeHHBIH
koHTpakT Nel13-OK/2008-3;
MicrosoftWindowsOffice 2003 Pro,
locynapcrBenHslit koHTpakT Nel3-OK/2008-3
(Homep nuriensun - 43725353);

Koncynprant I[lintoc, JforoBop Nel177/948 ot
18.05.2000

yueOHast ay IUTOPHsL ISl IPOBEICHUS
3aHATHI JIEKIIMOHHOTO THIIA;
yuebHas ayJUTOPUH IS
MPOBEICHUS 3aHITUH CEMHHAPCKOTO
THIIA;
yueOHas ayJIUTOPUsI TPYIIIOBBIX U
WHJHMBUYAIbHBIX KOHCYJIBTALINI;
y4deOHas ay IUTOPUH JUTs
NPOBENICHUS TEKYLIEr0 KOHTPOJIS 1
HNPOMEXKYTOYHOU aTTECTaLIUH.

YuebHas ayguropus Ne 202
353900
Kpacnonmapckuii kpaid,

r. HoBopoccuiick,
yi1. Kommynuctuueckast jom Ne 36

O6opynoBaHue:
MYJIBTUMEAUUHBII IPOEKTOD,
9KpaH, HOYTOYK, yueOHast
MeOenb, TocKa yueOHas,
y9e0HO-HATIIATHBIC TI0COOHS
(Temarudeckue
WLTIOCTPAIMH), IPE3EHTAI[HN
HA SIIEKTPOHHOM HOCHTEIE,
CILTUT-CHCTEMA

WinRAR, I'ocynapcreennsiii koHTpakT Nel3-
OK/2008-3;

MicrosoftWindows XP, I'ocynapcTBeHHBII
koHTpakT Nel13-OK/2008-3;
MicrosoftWindowsOffice 2003 Pro,
Tlocynapcteennsiii koHTpakT Nel3-OK/2008-3
(Homep nuuensuu - 43725353);

Koncynerant [Tnroc, [JoroBop Nel77/948 ot
18.05.2000

yueOHast ay IUTOpHS Ul IPOBEIACHUS
3aHATHUH JEKIIMOHHOTO TUIA;
yueOHast ayAUTOPHH JUIs
MPOBEACHUS 3aHATUI CEMHUHAPCKOrO
TUINA,
y4eOHast ayJUTOPHUS TPYIIIOBBIX U
WHIWBUIYaIbHBIX KOHCYJIBTAIIH;
yaeOHas ayJUTOPUH IS
MIPOBEICHUS TEKYIIETO KOHTPOJIS U
IIPOMEXYTOUHOM aTTECTaLlUHU.

VYueOHas aynutopust Ne 203
353900
Kpacnomapckuii kpaii,

r. HoBopoccwiick,

O6opynoBaHue:
MYJIBTUMEIUHHBIA TPOEKTOP,
9KpaH, MOHOOJIOK, CKaHep,
yueOHast MeOellb, TOCKa
yueOHasl, yaeOHO-HarIsI THbIC
nmocoOust (TeMaTHIecKue
WJUTIOCTPAIUH ), TPE3EHTAIIUN
Ha AIIEKTPOHHOM HOCHTEIE,
CILTUT-CUCTEMA

WinRAR, I'ocynapcrBennsiii koHTpakT Nel3-
OK/2008-3;

MicrosoftWindows XP, I'ocynapcTBeHHBbI#
koHTpakT Nel3-OK/2008-3;
MicrosoftWindowsOffice 2003 Pro,
TocynapcrBenHblit koHTpakT Nel3-OK/2008-3
(Homep nuriensun - 43725353);

Koncynerant [Tmroc, [lorosop Nel77/948 ot
18.05.2000



https://www.scopus.com/search/for

yi1. Kommynuctuueckast jom Ne 36

ydeOHas ay IUTOPHS U IPOBEICHHS
3aHATHH JIEKIMOHHOTO THIIA;
y4eOHast ayJUTOPUH IS
NPOBENICHUS 3aHATHH CEMUHAPCKOTO
THIIA;
yueOHas ay JUTOPHUS IPYIIIOBBIX U
WHJIMBHYaJIbHBIX KOHCYJIbTALU;
yueOHast ayAUTOPUH JUIs
MPOBEICHUS TEKYIIEr0 KOHTPOJIS U
MPOMEXXYTOYHOH aTTeCTalHu.

YueOHas aynutopust Ne 205
353900
Kpacnonapckuii kpaii,

r. HoBopoccwiick,
yi1. KommyHuctuueckas 1om Ne 36

O6opynoBanue:
MYJABTUMEIUIHBIN IPOEKTOP,
9KpaH, HOYTOYK, yueOHas
Mebenb, JocKa yaeOHas,
y49e0HO-HATIIATHBIC TI0COOMS
(Temarudeckue
WITIOCTPAIMHN), TPE3eHTaIN
Ha AJIEKTPOHHOM HOCHTEE,
CIUTUT-CHCTEMA

WINRAR, Tocynapctsennbrit kKouTpakT Nel3-
OK/2008-3;

MicrosoftWindows XP, I'ocymapcTBeHHBIH
koHTpakT Nel3-OK/2008-3;
MicrosoftWindowsOffice 2003 Pro,
Tlocynapctennsiii koHTpakT Nel3-OK/2008-3
(Homep nutiensun - 43725353);

Koncynerant [Tnroc, JloroBop Nel77/948 ot
18.05.2000

ydeOHas ay IMTOPUS TS IPOBEICHHS
3aHATHH JICKIMOHHOTO THIIA;
yueOHas ayJJUTOpUH JIs
MPOBEICHUS 3aHATUH CEMHHAPCKOTO
THUIIA;
yueOHast ayAUTOPHUs TPYIIIOBBIX U
WHIIMBHUYaJIbHBIX KOHCYJIBTALN;
ydeOHas ay IUTOPHUH JUIs
NPOBENICHUS TEKYLIEro KOHTPOJIS U
NPOMEKYTOYHOH aTTeCTallNy;

YuebHas aynuropus Ne 301
353900
Kpacnonmapckwuii kpait,

r. HoBopoccuiick,
yi1. Kommynuctudeckast jom Ne 36

O6opynoBanue:
MYJABTUMEIUIHBINA IPOEKTOP,
9KpaH, IEPCOHAIbHbIN
KOMIIbIOTEP, yucOHast MeOeIIb,
JIocKa yueOHasi, yueOHO-
HaDIAHbIE TOCOOUS
(Temarnyeckue
WITIOCTPAINHN), TPE3eHTAINN
Ha JNIEKTPOHHOM HOCHTEIE,
BBIXOJ] B MHTEPHET, CIUIUT-
cucrema

WinRAR, T'ocynapcrBenHsIit KoHTpakT Nel3-
OK/2008-3;

MicrosoftWindows XP, 'ocynapcTBeHHBIH
koHTpakT Nel13-OK/2008-3;
MicrosoftWindowsOffice 2003 Pro,
TlocynapcrBenHslit koHTpakT Nel3-OK/2008-3
(Homep nuriensuu - 43725353);

Koncynerant [Tnroc, [lorosop Nel77/948 ot
18.05.2000

yueOHast ay IUTOPHS ISl IPOBEICHUS
3aHATHI JIEKIIMOHHOTO THIIA;
yaeOHas ayJUTOPUH JUIS
NPOBENICHUS 3aHATHH CEMHUHAPCKOTO
THIIA;
yueOHas ayJIUTOPUsI TPYIIIOBBIX U
WHJHMBUIYAIbHBIX KOHCYJIBTALINI;
ydeOHas ay IUTOPHUH JUIs
MPOBEICHUS TEKYIIEr0 KOHTPOJIS U
MPOMEXYTOYHOM aTTeCTAINH;

Yuebnas aymutopus Ne 303
353900
KpacHonapckuii kpaii,

r. HoBopoccwiick,
yi1. Kommynuctuueckast jom Ne 36

O6opynoBaHue:
MYJIBTUMEAUUHBII IPOEKTOD,
9KpaH, EPCOHAIbHbIN
KOMITBIOTEP, TEIEBU30D,
BHACOMAarHUTO(OH; yaeOHas
Mebenb, JocKa yaeOHas,
y9e0HO-HATIIATHBIC TI0COOHS
(Temarudeckue
WUTIOCTPAIUH ), TPE3EHTAIIUN
Ha JIEKTPOHHOM HOCHUTEJIE,
CIUTUT-CHUCTEMA

WinRAR, I'ocynapcreennsiii koHTpakT Nel3-
OK/2008-3;

MicrosoftWindows XP, T'ocynapcTBeHHbI#
koHTpakT Nel3-OK/2008-3;
MicrosoftWindowsOffice 2003 Pro,
Tlocynapcteennsiii koHTpakT Nel3-OK/2008-3
(Homep nuuensuu - 43725353);

Koncynerant [Tnroc, [JoroBop Nel77/948 ot
18.05.2000

YueOnas ayauropus Ajs
CaMOCTOATEIbHOI padoThl, C
pabounmMu MecTamu,
OCHAI[CHHBIMH KOMITBIOTEPHON
TEXHHUKOH C TOIKIIOUYEHUEM K CETH
«MHTEpHET» N 0becnieYeHuEM
HEOTPAaHUUYCHHOTO IOCTYIA B
JJIEKTPOHHYIO HH(POPMAIIOHHO-

[epcoHanbpHBIE KOMIIOIOTEPHI,
BbIX0J1 B IHTEpHET,
YYEHUYECKUE CTOJBI, CTYIIbS,
KHIDKHBIH TIKad

WinRAR, I'ocynapcrBennsiii koHTpakT Nel3-
OK/2008-3

MicrosoftWindows XP, I'ocynapcTBeHHBbI#
koHTpakT Nel3-OK/2008-3

MicrosoftWindowsOffice 2003 Pro,
Tlocynapcreennsiii koHTpakT Nel3-OK/2008-3




00pa3oBaTeIbHYIO Cpeny
OpraHU3aLHH Ul KaXKJOT0
00yH4aroIerocsi, B COOTBETCTBHU C
00BEMOM H3y4YaeMbIX UCIUTLTHH

VYuebnast ayautopust Ne 309
353922

Kpacnomapcxkuii kpaii,
r. HoBopoccuiick,
yi. Kommyructrdeckast jom Ne 36

(Homep nunensuu - 43725353)

Koncynerant [nroc, JloroBop Nel77/948 ot
18.05.2000

yueOHast ayAUTOPHS LTS
MIPOBEACHUS
3aHATUI JEKIIMOHHOTO TUIIA;
y4aeOHast ay JUTOPHS IS
MIPOBEACHUS
3aHATUHA CEMUHAPCKOIO THUIIA,
ydeOHas ayJUTOpHUS TeKyILEero
KOHTPOJIS U IPOMEXKYTOUHOMI
aTTecTaluu;
yueOHast ayAUTOPHUs TPYIIIOBBIX U
HUHAWBUIYaNbHBIX;
KOHCYJIbTallui

Aynutopust Ne 402
353900
Kpacnonapckuit kpaii,

r. HoBopoccwiick,
yi. Kommynuctraeckas Ne 36

ObopynoBaHue: 10cKa
ayJUTOpHasl, y4eOHO-
HAIJISHbIE TTOCOOUS
(TemaTmyeckue
WLTIOCTPALMHN), YICHUUECKHE
CTOJIBI, CTYJIbS

He tpedyercs

yaeOHast ayJUTOpUS IS TPOBEACHUS
3aHATHH JEKIIMOHHOTO THIIA,
yueOHbIe ayJUTOPUH IS
MIPOBEACHUS 3aHATUI CEMHHAPCKOTO
THUIIA,
yueOHast ay JTUTOPHS TPYIIIOBBIX U
WHAVBUIYaJIbHBIX KOHCYIbTALUIH;
yueOHBIE ayTUTOPHH /IS
MPOBEAEHUS TEKYILET0 KOHTPOJIS U
IIPOMEKYTOUHON aTTeCTALUY;

VYuebnas aynutopust Ne 403
353900
KpacHonapckuii kpaii,
r. HoBopoccuiick,
yi. Kommynuctuueckast Ne 36

O6opynoBaHue: T0CKa
ayJIUTOpPHAs, YAIeHUUECKUe
CTOJIBI, IEPCOHATBHBII
KOMIIBIOTED,
MYJIbTUMEAUMHBIN IPOEKTOD,
9KpaH IS IPOCKIIMOHHOM
TEXHUKH CTYIIbS,
3EKTPOHHBIN THP, HHIUKATOP
pamgnoaxtuBHOCTH (PAZIEKC),
LIMHA TPaHCIOPTHAA
AIIaCTUYHASI, HOCHJIKH
TkaHeBble MUC, KOMITIEKT
WHIUBUAYaTbHON
rpa)1aHCKOM 3aILUTHI,
BOHCKOBOM MpuOOp
XMUMHYECKOH pa3BeaKU

WinRAR, I'ocynapcreennsiii koHTpakT Nel3-
OK/2008-3;

MicrosoftWindows XP, I'ocynapcTBeHHbII
koHTpakT Nel13-OK/2008-3;
MicrosoftWindowsOffice 2003 Pro,
Tlocynapcreennsiii koHTpakT Nel3-OK/2008-3
(Homep nuuensuu - 43725353);

Koncynerant [Tnroc, [JoroBop Nel77/948 ot
18.05.2000

yueOHast ay IUTOpHS Ul IPOBEIACHUS
3aHATHH JEKIIMOHHOTO THIIA;
yaeOHas ayJUTOPUH IS
MPOBECHUSI 3aHITUH CEMUHAPCKOTO
THIA,;

yueOHast ayAUTOpHUs TPYIIIOBBIX U

O6opynoBaHue:
MYJIbTUMEIUIHBINA TPOEKTOP,
9KpaH, IePCOHAIbHbIN
KOMITBIOTED, yaeOHast MeOeb,
JIOCKa yucOHasi, BEIXOJ B
WuTtepHert, yueOHO-HAISAHEIC
nmocoOus (TeMaTHIecKue

WinRAR, I'ocynapcrBennsiii koHTpakt Nel3-
OK/2008-3;

MicrosoftWindows XP, ['ocynapcTBeHHBII
koHTpakT Nel3-OK/2008-3;
MicrosoftWindowsOffice 2003 Pro,
Tocynapcreennsiii koHTpakT Nel3-OK/2008-3
(Homep nunensun - 43725353);

KoncyneranT [Timoc, JloroBop Nel177/948 ot




WHAWBUAYaJIbHBIX KOHcyHLTaHHﬁ;

yueOHast ayAUTOPUH JUIs
MIPOBEJIEHUS TEKYLLIEH U
IIPOMEXYTOUHOM aTTECTALUH.

VYuebnHas ayguropus Ne501
353922

Kpacnonapckuii kpaii,
r. HoBopoccuiick,
yi. I'epoeB JlecanTHukoB oM Ne 87

WLTIOCTPAIIH ), 3BYKOBEIC
KOJIOHKH, (prrumaapt
MarHUTHO-MapKEePHbIH,
MPE3CHTAIMH Ha JICKTPOHHOM
HOCHUTEJIE, CIUTUT-CHCTEMA

18.05.2000

yueOHast ay JUTOPHS IS IPOBEICHUS
3aHATHUH JEKIIMOHHOTO TUIIA,;
yueOHast ayAUTOPUH JUIst
MPOBEACHUS 3aHATUI CEMUHAPCKOrO
TUINA;
ydeOHast ay JTUTOPHS TPYIIIOBBIX U
HMHAVBUIYaJIbHBIX KOHCYIbTALHH;
y4eOHBIC ayTUTOPHH IS
MPOBEJCHUS TEeKyLIEH U
MIPOMEXYTOYHOM aTTecTalny;
yueOHast ayAuTOpuUs JUIst
BBITOJIHEHHSI HAYIHO —
HCCIIeI0BaTEIbCKOM paboThI;
ayJIUTOpHUs KypcOBOTO
MPOEKTUPOBAHUS (BBITOTHEHUE
KYpPCOBBIX padoT).

VYuebHas ayauropus Ne 503
353922
Kpacnomapckwuii kpai.,
r. HoBopoccuiick,
yi1. ['epoeB JlecanTHUKOB oM Ne
87

O6opynoBaHue:
MYJIETUMEIUHHBIN TPOEKTOP,
9KpaH, epcoHaIbHbIE
KOMITBIOTEPHI, YaeOHas
Mebenb, JocKa yaeOHas,
BEIX0A B MIHTEpHET, yueOHO-
HaJIIHBIC TOCOOHS
(Temarudeckue
WIIIIOCTPAIUK), IPUHTED,
Mpe3eHTaIH Ha IIEKTPOHHOM
HOCHTEJIE, CIUTUT-CUCTEMA

WinRAR, I'ocynapcTBeHHbII KOHTpakT Nel3-
OK/2008-3;

MicrosoftWindows XP, ['ocynapcTBeHHBII
koHTpakT Nel3-OK/2008-3;
MicrosoftWindowsOffice 2003 Pro,
Tlocynapcrennsiii koHTpakT Nel3-OK/2008-3
(Homep nuuensuu - 43725353);

Koncynerant [Tnroc, [Jlorosop Nel77/948 ot
18.05.2000

VYuebHas ayguropust Ams
CaMOCTOSATENLHOM PaboTEI, C
pabounmu MecTamu,
OCHAII[CHHBIMH KOMITIOTEPHOU
TEXHHUKOH C TOIKIIOUYCHNEM K CETH
«MHTEepHeT» N 0becniedeHneM
HEOrPaHUYEHHOI0 IOCTYIA B
AIIEKTPOHHYIO HH()OPMAIIOHHO-
00pa3oBaTeNbHYIO Cpeny
OpraHM3al|y JJIs KaXKJ0r0
00y4JaroIIerocs, B COOTBETCTBUH C
00bEMOM M3y4aeMBbIX JUCIUIUINH

VYuebnas aynntopus Ne 504
353922

Kpacnomapckuii kpait,
r. HoBopoccwiick,
yi1. 'epoeB JlecantarukoB qom Ne 87

O6opynoBaHue:
IepconanbHBIE KOMIBIOTEPHI,
KOMITBIOTEPHBIE CTOJIBI, BEIXOJ

B MIHTEpHET, yueHUUECKHE
CTOJIBI, CTYJIbsI, KHUXKHBIE
CTEHIbI

WinRAR, I'ocynapcreennsiii koHTpakT Nel3-
OK/2008-3;

MicrosoftWindows XP, 'ocymapcTBeHHBIH
koHTpakT Nel3-OK/2008-3;
MicrosoftWindowsOffice 2003 Pro,
Tlocynapcreennsiii koHTpakT Nel3-OK/2008-3
(Homep nuuensun - 43725353);

Koncynerant [Tmroc, [lorosop Nel77/948 ot
18.05.2000

yueOHast ay IUTOpHS U IPOBEACHUS
3aHATHI JTEKINOHHOTO THIIA;

OOopynoBaHue: TEIEBU30D,
HOYTOYK, yueOHast MeOenb,

WinRAR, I'ocynapcreennsiii koHTpakT Nel3-
OK/2008-3;




yueOHast ayAUTOPUH JUIs
MIPOBEICHUS 3aHATHI CEMHUHAPCKOTO
THUIA,

ydeOHast ay JUTOPHS TPYIIIOBBIX U
WHJIMBHIYaJIbHBIX KOHCYJIBTALN;

yueOHast ayAUTOPUH JUIs
MIPOBEJIEHUS TEKYLLIEH U
MIPOMEXYTOUHOM aTTECTALUH.

VYuebnas ayquropust Ne506
353922

Kpacnonapckuii kpaii,
r. HoBopoccwiick,

yi. I'epoeB JlecaHTHUKOB oM Ne
87

Jocka yueOHast, yueOHo-
HarSAHbIE TTOCOOUS
(Temaruyeckue
WUTIOCTPALMN ), MArHUTHO-
MapKepHas T0CKa

MicrosoftWindows XP, ['ocynapcTBeHHBII
koHTpakT Nel3-OK/2008-3;
MicrosoftWindowsOffice 2003 Pro,
TlNocynapcteennsiii koHTpakT Nel3-OK/2008-3
(Homep nurtiensun - 43725353);

Koncynerant [Tnroc, [lorosop Nel77/948 ot
18.05.2000

yueOHast ay IUTOPHS IS IPOBEIACHUS
3aHATHI JEKIIMOHHOTO THIIA;
yueOHast ayAUTOPHH JUIS
MPOBEICHUS 3aHATHH CEMHHAPCKOTO
THUIIA;
ydeOHast ay JUTOPHS TPYIIIOBBIX U
WMHIUBHUYaJIbHBIX KOHCYIIBTalNi;
yuebHas ayJUTOpUH JIs
MPOBEACHUS TEKyLIEH U
MIPOMEKYTOUHOM aTTeCTalluH,
yueOHas ayIuTOpHs s
CaMOCTOSATENIFHON paboTHl, yueOHas
AyJAMTOPHS JUIS BBIIOJIHEHHSI HAYYHO
— HMCCIIeI0BATENbCKOM paboThI;
ayAUTOPHUS KypCOBOTO
MPOEKTUPOBAHUS (BBITOITHEHUE
KYpPCOBBIX padoT).

VYuebHas ayauropus Ne 509
353922
Kpacnonmapckwuii kpaid,
r. HoBopoccuiick,
yi1. I'epoeB JlecaHTHUKOB oM Ne
87

ObopynoBanue:
MYJIBTUMEJUIHBINA IPOEKTOP,
9KpaH, NepCOHATIbHBIC
KOMITBIOTEPEI, yIeOHas
Mebenb, JocKa yaeOHas,
BEIX0OA B IHTEpHET, yueOHO-
HarJIsIHbIE TT0COOnS
(TemaTHueckue
WUTIOCTPAIMH), Iumyapt
MarHUTHO-MapKepHBIH, BeO-
KaMmepa, 3ByKOBbIe KOJIOHKH,
MPUHTEP, CIUIUT-CUCTEMA,
MpEe3eHTAlNN Ha 3JIEKTPOHHOM
HOCHTENe

WinRAR, I'ocynapcreennsiii koHTpakT Nel3-
OK/2008-3;

MicrosoftWindows XP, 'ocymapcTBeHHBIH
koHTpakT Nel3-OK/2008-3;
MicrosoftWindowsOffice 2003 Pro,
Tlocynapctennsiii koHTpakT Nel3-OK/2008-3
(Homep nuuensuu - 43725353);

Koncynprant I[itoc, JforoBop Nel177/948 ot
18.05.2000

yueOHast ay IUTOpHS Ul IPOBEIACHUS
3aHATHUH JEKIIMOHHOTO TUIA;
yueOHast ayAUTOPHH JUIs
MPOBEACHUS 3aHATUI CEMHUHAPCKOrO
THUIIA;
ydeOHast ayAUTOpHUs TPYIIIOBBIX U
WHIWBUIYaIbHBIX KOHCYJIBTAIIH;
yaeOHas ayJUTOPUH IS
MPOBEJEHUS TEKYIIEH U
MIPOMEKYTOUHOM aTTeCTallUH,
yaeOHas ayJUTOPUH IS
CaMOCTOSATENIFHON paboTHI, yueOHas
ayIUTOpUs AJS BHIIOTHEHUS HAYUHO
— HMCCIIeI0BATENbCKOM paboThI;
ayJUTOpHUsi KypCOBOTO

ObopynoBanue:
MYJIbTUMEIUIHBINA TPOEKTOP,
9KpaH, NepcoOHaIbHbIC
KOMITBIOTEPEI, ydeOHas
Mme0enb, Tocka yueOHas,
BBEIX0A B MIHTEpHET, yueOHO-
HarJIsSIIHBIE TTOCOOMS,
(TemaTmueckue
WJUTIOCTPAIINHN ), IPE3CHTAINN
Ha AJIEKTPOHHOM HOCHUTEIE
ceTeBoe 000PyI0BaHHE
CISCO (maprupyTHu3atopsl,
KOMMYTaTopsl, 19-tu
JIFOMMOBBIH ceTeBOM mikad)
CIUIMT-CHUCTEMA, CTEH]T

WinRAR, I'ocynapcrBennsiii koHTpakT Nel3-
OK/2008-3;

MicrosoftWindows XP, ['ocynapcTBeHHBII
koHTpakT Nel3-OK/2008-3;
MicrosoftWindowsOffice 2003 Pro,
INocynapcrBennslit konTpakT Nel3-OK/2008-3
(Homep nuriensun - 43725353);

Koncynerant [Tmroc, [lorosop Nel77/948 ot
18.05.2000




NPOEKTUPOBAHUS (BBIIIOJTHEHUE «Apxutextypa IIDBM»
KYpCOBBIX paboT).

VYuebnas ayguropus Ne 510
353922
Kpacnonapckuii kpaii,
r. HoBopoccuiick,
yi. I'epoeB JlecanTHukoB qoM Ne
87

CornacHo nucemMa MuHuctepcrBa obpasoBanuss u Hayku P® Ne MOH-25486 or
21.06.2017r «O pa3paboTKe amanTHPOBAHHBIX OOpa30BaTEIBHBIX NporpamMm» -Pa3paboTka
aIalITUBHON IIPOTrpaMMbl HEOOXOAMMa B ClIydae HaJIMYUS B 00pa30BaTeIbHON OpraHU3aMy XOTs
OBl OJTHOTO 00YYAIOIIETOCs ¢ OTPAaHMYEHHBIMH BO3MOXXHOCTSIMU 3/I0POBBS

Jlnist 00y4aromuxcst U3 YMcliia MHBATUAOB 00y4eHHE MMPOBOANUTCS OPTaHU3AIMEN C y4EeTOM
OCOOCHHOCTEH WX NCUXO(U3UYECKOTO PAa3BUTHSA, HUX HHIUBUAYAIbHBIX BO3MOXKHOCTEH U
COCTOSIHUS 3/J0POBbS (Jlajiee - MHIMBUIyaJIbHbIE OCOOEHHOCTH).

[Ipu mpoBeneHUM O0Oy4YeHHsS] WHBAIHIOB OOECIIEUUBACTCS COOIIOJEHUE CIIEIYIOIINX
00X TpeOoBaHUI:

-poBeicHHe OOyueHus i1 MWHBAIMIOB B OJHOW ayJUTOPHUH COBMECTHO C
00y4arouMucs, He UMEIOLMMHU OIPAaHUYEHHBIX BO3MOXHOCTEHN 3/10pOBbs, €CIIM ATO HE CO3/IAeT
TPYIAHOCTEH Al 00yUaroIuXcs;

-[IPUCYTCTBUE B AYAUTOPUM ACCUCTEHTA (ACCUCTEHTOB), OKA3bIBAIOILEIO OOYUYaAIOLIUMCS
WHBaJIMJaM HEOOXOJAMMYI0 TEXHHYECKYI0 TIOMOIIb C Yy4YeTOM WX HHIUBUIYaTbHBIX
0COOEHHOCTEH;

-110JIb30BaHNE HEOOXOIMMBIMU O0YUYaIOIIMMCSl MHBAIMJIAM TEXHUYECKUMHU CPEJICTBAMHU C
YY4€TOM UX UHAMBUIYyaJIbHBIX OCOOCHHOCTEH;

-obecreyeHrue BO3MOKHOCTH OECIPEensTCTBEHHOTO AOCTyNa 00y4yaromyuXcsi HHBAIUIOB B
ayIUTOpUM, TyaJeTHble M JpYyrue IOMEUIEHMs, a TakKe HX NpeObIBaHHA B YKa3aHHBIX
MIOMEILEHUSX;

B 3aBHCHMOCTH OT MHAMBUAYAIbHBIX OCOOEHHOCTEM OOYYalOIIMXCSl C OrpaHUYEHHBIMU
BO3MOXKHOCTSIMH 3/I0pOBbsI, OpraHU3alusi 00ecreyrBaeT BhINOJIHEHUE CIeyIoIuX TpeOoBaHUM
IIPU IIPOBEICHUH 3aHATHN:

a) 015 cenvix:

-33/1aHUSI ¥ MHBIE MaTepUasbl 0POPMIISIFOTCS pelbeHO-ToUueUHbIM IpudTOM bpaiins win
B BHUAEC OJIEKTPOHHOIO  JOKYMEHTa, JOCTYIIHOTO C TIOMOLIbI0  KOMIIBKOTEpA  CO
CHEHUAIM3UPOBAaHHBIM MPOTPAMMHBIM 00€CIEYeHHEeM JUIsl CIIEMbIX, JUOO0 3auHThIBAIOTCS
ACCHCTEHTOM;

-MMCbMEHHBIE 33JJaHUS BBIMOJIHAIOTCS 00ydaromuMucsa Ha Oymare penbeQHO-TOUEYHBIM
mpudToM bpaiiiast uiar Ha KOMIBIOTEPE CO CIIEUATU3UPOBAHHBIM POTrPaMMHBIM O00ecTIedeHHEM
JUTSL CTIETIBIX, TUOO HAIMKTOBBIBAIOTCS] ACCUCTEHTY;

-IpH  HEOOXOIUMOCTH OOYyYaroIMMCsl TPEIOCTaBIISETCS KOMIUIEKT HMHUCbMEHHBIX
MPUHAJJIEKHOCTEH 1 Oymara Juisl mUcbMa penbepHO-TouedHbIM IpudToM bpaiins, komnbroTep
CO CHeHATU3UPOBAHHBIM IPOTPAMMHBIM 00ECTIEYEHUEM JIJISI CIIETIBIX;

0) 015 cnabosuOAWUX:

-3a/IaHUs U MHBIE MaTepUanbl OQOPMIISIOTCS YBEIUYEHHBIM HIPUPTOM;

-o0ecreunBaeTcs WHINBHIYATbHOE paBHOMEpHOE ocBemieHne He menee 300 Jrokc;

-IpH HEOOXOAMMOCTH OOYYarOIMMCs TPEIOCTABISETCS YBEIHMUUBAIOIIEE YCTPOICTBO,
JIOTTYCKAeTCs UCIOIb30BaHUE YBEIMUNBAIOIINUX YCTPONUCTB, UMEIOIIUXCS Y 00yUaloluXCs;

B) ISl TITyXUX U CIa0O0CIBIIANINX, C TSHKEIBIMU HAPYIICHUSMU PEUU:

-o0ecrieynBaeTcs  HaNW4Me€  3BYKOYCHJIMBAIOLIEH  ammapaTypbl  KOJIJIEKTUBHOTO




NOJIb30BaHUSA, TNPH HEOOXOAMMOCTH OOYYAIOUIUMCS MPEJOCTABIISAETCS 3BYKOYCHUIMBAIOIIASL
annaparypa UHJIUBUAYaIbHOTO MOJb30BAHNUS;

r) JAad JUI  C HapylIeHHWsSMH OIOPHO-ABUIATENbHOIO ammapara (TsDKEIbIMU
HapyLICHUSMU JIBUraTelIbHbIX (YHKUMN BEPXHUX KOHEUHOCTEH WM OTCYTCTBHEM BEPXHMX
KOHEYHOCTEM):

-IUCBMEHHbIE  3a/laHUSl  BBIIOJHSIOTCS ~ OOYyYalOUIMMUCA HA  KOMIIBIOTEPE  CO
CHENUATU3UPOBAHHBIM IPOTPAMMHBIM 00ECTIEYCHHEM WJIM HA/IMKTOBBIBAIOTCSI aCCHCTEHTY;

OOyuaromuiics MHBaIMJ MpHU MOCTYIUIEHMM TOAAET IHCbMEHHOE 3asBJICHUE O
HEOOXOJUMOCTH CO3JaHUs JUIsl HEr0 CHEUUAIbHBIX YCJIOBUN IpU IPOBEIEHUU OOYUEHHUS C
yKa3zaHHEM OCOOEHHOCTEH ero NMCUXO(pHU3NYECKOro pa3BUTHs, WHAUBUIYAIbHBIX BO3MOXHOCTEH
U COCTOSIHUS 3/I0pOBbS (anee - MHAMBHIYyaldbHbIE ocoOeHHOCTH). K 3asBieHnIo npuiaraiwTcs
JIOKYMEHTBI, MOJATBEPXKJAIOLIMEe HaIW4YMe y OOydarollerocs MHIMBUAYAJIbHBIX OCOOCHHOCTEH
(pu OTCYTCTBUM yKa3aHHBIX JJOKYMEHTOB B OPraHU3alluN).
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5. IlepeyeHb OCHOBHOW M [ONMOJHUTEJIbHOH Y4eOHOH JIMTEPATYpPbl, HEOOXOAUMOM
A OCBOEHUS! JIMCUUILIMHBI.

5.1 OcHoBHasi JiuTepaTypa:

1. 3abpoaun, B. FO. Ynpasnenyeckuii koHcanTuHT. COMOIOIMYECKHHA MOAXO : yueOHOe
nocobue ans akagemuueckoro OakanmaBpuara / B. FO. 3a0pomun. — MockBa :M3marenbcTBo
FOpaiit, 2019. — 130 c¢. — (bakanaBp. Akagemuyeckuit kypc. Moayns). — ISBN 978-5-534-
10127-0. — Tekcr : snextponnbii. — URL: https://biblio-online.ru/book/upraviencheskiy-
konsalting-sociologicheskiy-podhod-438215

2. KoHCcynpTHpOBaHUE U KOYYMHT TIEPCOHANIA B OPTaHU3AIMHY | YYEOHUK U MPAKTUKYM ISt
OakamaBpuata u maructparypsl / H. B. AHToHOBa [1 1p.] ; mox penakuueit H. B. Aaronosoii, H.
JI. WBanoBoii. — MockBa :MznatensctBo [Opaiit, 2019. — 370 c. — (bakanaBp wu
maructp.Axagemuueckuii kypc). — ISBN 978-5-9916-8176-6. — TekcT : 3MeKTPOHHBIA. —
URL: https://biblio-online.ru/book/konsultirovanie-i-kouching-personala-v-organizacii-436457

3. Koncanruar nepconana : yue6.mocobue / O.JI. Uynanoa. — 2-e u3., nmepepad. u JOIL.
— M. : UH®PA-M, 2019. — 196 c. — (Bricuiee obpazoBanue: Marucrtparypa). — URL:
http://znanium.com/catalog/product/1015857

4. Vnpasnendeckuil koHcanTuHr : yyeOHuk / FO.H. Jlansirun. — Mocksa : UTHOPA-M,
2020. — 330 c. + Jlon. wmarepuansl [DnekTpoHHBIH pecypc]. —  (Bricuiee
obpaszoBanue:bakanaspuar). — DOl 10.12737/24402. - Tekcr : snektpoHHbid. - URL:
http://znanium.com/catalog/product/1062656

5.2/lonoTHATEIbHAS JINTEPATYPa

1. bnuHoB, A.O. VYrpasneHyeckoe KOHCYJIbTUPOBAHHUE / A.O. biiuHoB,
B.A. JlpecBsnHukoB. — Mocksa : M3narenscko-Toprosas kopnopanus «lamkos u K°», 2018. —
212 c. : WL — (YueOubie W3/IaHUS TUTSt MarucTpoB). — URL:

http://biblioclub.ru/index.php?page=book&id=496064

2. lammpo, C.A. OcHoBBI ympaBieH4Yeckoro koHcymbtupoBanus / C.A. [lamupo,
E.K. Campannosa, A.b. BemkypoBa. — Mocksa ; bepnun : lupekr-Menua, 2016. — 377 c. : un.,
tabu. — URL: http://biblioclub.ru/index.php?page=book&id=436114

3. KoncyneTupoBanue B YIIpaBIECHUHU YeJI0BEYECKUMU pecypcamu: V.
noc./H.!.1llaranosa, H.A.Anekcanaposa u ap.; [lox pen. H.U.Illaranosoii - M.: HUL] MH®PA-
M, 2014-221c+ ( Hom. mar. znanium.com) - (BO: bakanasp.). - ISBN 978-5-16-003824-7 -
URL: http://znanium.com/catalog/product/413110

4. Kapnymenkos, P.J. CoBpeMeHHbIE TEXHOJOIMU B yrpaBieHuH. KoHcynbTHpoBaHue /
P.U. KapniymieakoB. — Mocka : Jlabopatopuss xuuru, 2012. — 131 c. — URL:
http://biblioclub.ru/index.php?page=book&id=142447

5. Jlabytun, K.M. VYmpaBneHueckoe KOHCYJIbTHPOBAaHUE: MEHEIKMEHT-KOHCAJITUHT /
K.M. JlaGytun. — MockBa : Jlaboparopuss xkuuru, 2010. — 96 c. — — URL:
http://biblioclub.ru/index.php?page=book&id=88750

6. bromun, Apkanuit Muxaitnosud. HQpOpMamoHHBIH KOHCAITHHT : TEOPHS U MPAKTUKA
KOHCYJIbTHpOBaHus : yueOHuk / A. M. bimtomun ; MH-T roc. ympaBiieHHs, paBa ¥ WHHOBAII.

texHoyioruil. - Mocksa : JlamkoB u K°, 2013. - 362 c. - (YuyeOuble u3ganus s 6akaaaBpoB). -
Bubmuorp.: c. 360-362. - ISBN 978-5-394-01897-8 : 185 p. 00 k.
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8.4 Ilepeuennb npodeccHOHANBHBIX 023 JAHHBIX.

1. http://www.koapp.narod.ru/russian.ntm — Dnekrponnas Oubmnoreka ¢ouma «KOAII».
Ha caiite mpencraBieHa XyJOXKECTBEHHAs, CIpaBOYHAs, TEXHHUYECKas JUTeparypa
(omeparmonHbie cucteMsbl, JokanbHble ceTH), ' OCTr, OCTs1, TY, HOpMaTHBHO-CIIpaBOYHAS
uHpOpMaIHSL.

2. DnekTpoHHbI Katanor Ky0aHCKOro rocyJapCTBEHHOTO YHUBEpCUTETa W (DuUiInaioB. —
URL: http://212.192.134.46/MegaPro/Web/Home/About.
3. http://www.rsl.ru — Pocculickasi rocynapcTBeHHass OuOnmmnoTeka (ObIBIIas OHOIHOTEKA

uM.B.W.Jlennna). Ha cailiTe MOXXHO HAaWTH pa3IuIHYy0 HH(POPMAIUI0 HE TOJIBKO O (oHIe
oubmuoreku PI'b, HO u o Apyrux OmbnuoTeuHsix pecypcax Poccun. J[oCcTym K 3M€KTPOHHBIM
JIOKyMEHTaM OMOIMOTEK! TUIATHBIN. Y CIIOBHS MOJIYYCHUS JOCTYIIA MIPEICTABICHBI Ha calTe.

4. http://www.gpntb.ru — I'ocynapcTBeHHass MyOJIMYHAs HAYYHO-TEXHHYECKass OMOIMOTEeKa
Poccun. IlpemocraBisiercss MOCTynm B 3JCKTPOHHBIM KaTajor Kak caMoil OWOJIMOTEKH, TaK U
Katajgoru JApyrux MOCKOBCKUX OuONIHMOTEK, BXOAAMMX B KopropatuBHyro cetb [TIHTD.
[IpenocTaBiAOTCS TaKKe IPYTHE YCIYTH, y3HATh O KOTOPBIX MOXKHO Ha JAHHOM CaiiTe.

5. http://www.nlr.ru — Poccuiickas HanuoHanbHas OuOimoreka. Mmeercs moctym K
AIICKTPOHHBIM BEPCHUSAM Pa3JIMYHBIX JOKYMEHTOB.
6. http://elibrary.ru — Hayunas snekrpoHHas Oubnmoreka. IIpemocraBmser moctym s

3apETUCTPUPOBABIINXCS MOJB30BATEICH K AJIEKTPOHHBIM BEPCHUSM 3apyO0eKHBIX KYPHAJIOB TI0
pas3IMYHBIM HallpaBJICHUAM HayKu. FIMeoTcs Kak IuiaTHbIe, TaKk U OecriaTHbIe 0a3bl JaHHBIX.

7. http://megabook.ru/ — HaubGosee monHas moaOOpKa SHIMKIONEIUYESCKUX JAHHBIX 10
T€MaM: aBTOMOOMJIM, OpY)XHE, JOMAalllHUE JKUBOTHBIE, 3/I0pOBbE, KHHO, KOMIIBIOTEPHI,
KyJIUHApHsl, My3bIKa, DTUKET + YHUBEpCAIbHAS YHIIUKIIOTIE/IHS.

8. http://www.lib.ru — Caiitr snekrponHoil Oubmmorekn Makcuma MomkoBa, caMmoi
W3BECTHOM W TmomnojHsemor. TemaTmueckud aAuana3oH wu3gaHuii mmpok. Hapsgy c¢
NPOM3BEACHUSAMHU XYA0KECTBEHHON JHMTEpPaTypbl MOXHO IOCMOTPETb KHUTM 1O MHOTUM
OTpacJIsiM 3HaAHUM.

9. http://diss.rsl.ru —  Dmextponnas ~ OumOnmoTeka  muccepranmii  Poccuiickoit
rocynapcTBeHHoW Oubmuoteku. IlpenocraBisercs MOCTYm K MacCHUBY 3JIEKTPOHHBIX BEpCUM
JccepTalii MO pas3IMYHbIM HampaBlIeHUAM Haykd. JloCTynm OrpaHMYeHHBIH M IUIATHBI.
Bo3moskHa snexkTpoHHas nocTtaBka HeoOxoaumon Bam nuccepranuu.

10.  http://www.infoliolib.info — YHuBepcurerckas snexktponHas Oubnmoreka. Ha caiite
npejcTaBieHa ydeOHas, HayuyHas, XYyJO’KECTBEHHas, CIpaBOYHas JUTeparypa MO pabodum
nporpamMMaM YHHUBEPCUTETCKHX Y4eOHBIX AUCHUIUIMH. OpueHTHPOBaThCS B POHAAX OMOINOTEKN
MO3BOJISIET an(aBUTHBIA KaTajJor aBTOPOB, TEMATUYECKHU KaTaJor JIUTEpaTypbl MO Y4eOHBIM
JTUCLMIUIMHAM, a TaKKe OpUTMHAJbHAs MOMCKOBas cucTeMa. Takke ¢ caiiTa MOXKHO BBIUTH Ha
CCBUJIKU APYTUX JEKTPOHHBIX OMOIHOTEK.

11.  http://www.rsl.ru — Poccwuiickass rocynapcTBeHHas OuOnmnoreka (ObIBIIas OMOIMOTEKA
uM.B..Jlennna). Ha caiite MOXXHO HaWTH pa3nuuHyl0 WHOOpMAIMIO HE TOJbKO O (oHme
oubmmoreku PI'b, HO u o apyrux Ombmmorednsix pecypcax Poccuu. JIoCTyn K 3JI€KTPOHHBIM
JIOKyMEHTaM OMOJIMOTEKH TJIATHBIN. Y CIIOBUS MTOYYSHUS JOCTYIa IPEICTABIICHBI Ha CaiTe.
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12.  http://www.infoliolib.info — YHuBepcurerckas snexktponHas OubOmmoreka. Ha caiire
npejcTaBicHa ydeOHas, HaydHas, XyJ0’KECTBEHHAs, CIIpaBOYHAs JHTEepaTypa IO pabouyuM
nporpaMMaM YHHBEPCUTETCKHX yueOHBIX AUCIUILUTNH. OpHEHTUPOBAThCS B (pOHIaX OMOIHOTEKH
103BOJIIET a()aBUTHBIA KATaJIOI aBTOPOB, TEMATHYCCKUU KaTaJlor JIUTEPATyphl MO YICOHBIM
JUCLUIUIMHAM, a TAK)KE€ OpUTMHAJIbHAs NMOMCKOBas cucTtema. Takxke C cailTa MOYKHO BBIMTH Ha
CCBUIKH JAPYTUX JIECKTPOHHBIX OMOIHOTEK.

13. http://www.kulichki.com/inkwell/- UYepuunbhuma. AnpaBUTHBIH M CHCTEMATHYCCKHIA
KaTaJOrd PyCCKOS3BIYHBIX (DOHJIOB HaKOO0JIee KPYITHBIX IEKTPOHHBIX OHOIHOTEK

14. http://www.poiskknig.ru — TlTouck 3maeKTpoHHBIX KHUT. B 0a3ze manubix Oosee 67000
3aIUCEeH.

15.  http://old.russ.ru/krug/biblio/catalogue.html — Jlyymue >IeKTpOHHBIE OHUOIUOTEKH:
KaTtaJior.
16.  http://www.orc.ru/~patrikey/liblib/liblib.hntm — bubnroTeka pyccKUX 3IEKTPOHHBIX

ouoimotek. Ha caiite mpencraBimeno 6osnee 90 ampecoB 37eKTpOHHBIX OuOIMoTeK. CChUIKH
pacmpesiesieHbl 0 HeCKOIbKUM pazzenam: CoOpaHus OTACIbHBIX aBTOpOB; O0IIme OMOINOTEKY;
[Inatubie Oubnuorekun; Dantactuka, GdIHTIM; Penurus, ¢unocodus, aUTEpaTypa;
TemaTnyeckue OMOIMOTEKH.

17.  http://www.jstor.org — bubnuoreka JSTOR. ApXHMB MOJHOTEKCTOBBIX HMHOCTPAHHBIX
YKYPHAJIOB IO PA3JIMYHBIM HaIpaBiIeHUsAM HayKu. JlocTym K poHIaM OMOIMOTEKH MIIaTHBIMH.

18. http://imwerden.de/cat/modules.php? name=books — HekxommMepueckass 3JIEKTPOHHAs
oubmoreka «Im Werdeny». IlpeacraBieno coOpaHue IHTEPATypHBIX TEKCTOB JPEBHUX U
COBPEMEHHBIX, POCCUHWCKHX M WHOCTPaHHBIX aBTOPOB, a TaKKe HMX MOPTpeThl, Ouorpadwuwu,
oubmmorpadus, KOMMEHTapHH, KpPUTHKA, 3BYKOBbIe (Daijipl, BOCIPOU3BOAAIINE UTCHHE
aBTOpaMH CBOMX MpOU3BeIeHU (B popmare mp3).

19. http://www.aup.ru — AIMHHUCTPATUBHO-YIIpaBiieHUeckuid moptain. ColepkuT OecruiaTHYIO
ANEKTPOHHYI0 OUOIMOTEKY MO BOIPOCAM SKOHOMHKH, (PMHAHCOB, MEHEI)KMEHTa U MapKETHHTa
Ha TPENPUATHH.

20. http://www.eup.ru — HayuHo-00pa3oBarenbHblii mopTal «JKOHOMHKA M YIpaBICHHE Ha
npennpustun». K ycimyram monb3oBaTenell — OecruiaTHas JIEKTpOHHas OuOIMOTEeKa
HKOHOMHMYECKOW, YIpaBIEHUYECKOH, HOpUINYECKOH, o0lieoOpazoBaTenabHON auTeparypsl. Ha
caiiTe MOYXHO TIIO3HAKOMHUTBCS C MOHOTpadusSIMH, ITUCCEPTALUSIMH, KHUTAMH, CTaThsIMH,
JIEIIOBBIMH HOBOCTSIMH, KOHCIIEKTaMU JICKIIHH, peepaTamMu, yaeOHUKAMU.

21. http://www.libertarium.ru — Caiit Mucturyra CBo6OaBI MoOckoBckoro Jlnbeprarpuyma. B
OTKPBITOM JIOCTYIIE MPE/ICTaBIECHbI OJIHbIE TEKCThl KHUT U COOPHUKOB 110 SKOHOMUKE U IIPaBy.
22. http://www.cfin.ru — caiiT mpemocTaBiseT IOCTYNl K MaTepHaliaM, CTaThsiM, KHHUTAM II0
MEHEKMEHTY.

23. http://www.koapp.narod.ru/russian.htm — Dnexrponnas oubmuorexka dorma «KOAII». Ha
caiiTe mpejcTaBlieHa Xy/I0’KECTBEHHAs, CIIpaBOYHAasl, TEXHUYECcKas JuTeparypa (onepalnroHHbIe
cuctemsl, JokanbHble ceTH), 'OCTs1, OCTsl, TY, HOpMaTHBHO-CIIpaBOUHasi HHGOPMAIUSI.

24. http://www.enbv.narod.ru — bubaroreka BoeBomuna. Ha caiite mpeacTaBicHa KOJUICKITHSI
KHUT (TIOJHBIE TEKCTHI) IO YKOHOMHYECKOW TEOPUH, MEXIyHAPOIHOH SKOHOMUKE, (hUHAHCAM,
MpeIPUHUMATEIHCTBY, MAPKETUHTY, pEeKJIaMe.

25.  http://www.marketing.spb.ru/read.htm-  Durnuknonenuss MapketuHra. IIpeacraBieHa
HeOoubIIas CHenuaIu3upoBaHHas MOAOOpKa cTaTed, y4eOHBIX MOCOOWM (MOJIHBIE TEKCTHI),
JICKIMA M0 MapKeTHHTY M CMEXHBIM JUCHHUILTMHAM (OpeHIUHT, pekjaMa, TOBapHbIC 3HAKH U
1p.). OCOOEHHO MHTEPECHBI ONKUCAHHSI MAPKETUHTOBBIX MCCIEIOBAHUI B pa3HBIX chepax phIHKA.
26. http://soc.lib.ru- Bce marepuansl, npeactaBiennbie Ha caiite «Soc.Lib.ru — DiexTponHas
o6ubmmoreka — Conuonorus, [lcuxonorus, YnpasieHue» NpeAHa3HauYEHbl UCKIIOUUTENBHO IS
HAay4yHO- MCCIIEJIOBATEIbCKUX 1eJel, WH(OPMUPOBaHMUS OOLIECTBEHHOCTH O HAyYHBIX
pa3paboTKax CIEUAIUCTOB U MPOTPECCUBHOTO PAa3BUTHSI MUPOBOW I'YMaHUTApHOM HayKH. 3/1eCh
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MO>XHO HalTH pa3H006p3.3HI>Ie MaTCpHraJibl 10 COUHUOJIOTHH, MCHUXOJIOTHU YIPABJICHUA, a4 TAKIKC
APYruM CMCXKHBIM TUCHUIITIMHAM.

Jlucr nu3menenmii u fonojtnenui - 2019 r.
AJis1 padoyeil MporpaMmal JUCHUIIMHBI «OCHOBBI YIPABJIEHYECKOT0 KOHCYJIbTHPOBAHUSD)

Coneprxanre BHOCUMBIX

Ne BnecenHble U3MEHEHHUS [IpuunHbl U3MEHEHUH 9
M3MEHEHUHN
1 OOHoBiieHne crucka ocHOBHOW | OGHOBIIEHHE C yUETOM [Ipunoxenne k PI1J]
Y JOTIOJHUTEIBHOM uTeparypsl | TpedoBanuii ®I'OC BO
Y TIONIOJTHEHUEM
oubmmoTeynoro Gonma
(Brurouas DbC)
2 Jlob6aBneHne nepevHs
npodeCCHOHAIBHBIX 0a3 JaHHBIX HET HET
(n.8.4 pabouelt nporpaMmsl )
3 O6HOBNIEHNE TPOTPAMMHOTO
o0ecTIeYeHUsT COTTPOBOKICHHS HET HET
JUCIUTLTAHBI
4 OO0HOBNIEHNE MAaTEPUATIBHO-
TEXHUYECKOH 0a3bl,
HEOO0XOAUMOM ISt HET HET
OCYILIECTBICHHS
00pa3oBaTeNBLHOTO IPOIIecca 1Mo
JTUCIUILTNHE
3) OOHOBIIEHHUE COAECPIKAHUS
MpaKkTHYECKUX (71a00paTOPHBIX) HET HET
pabor
6 OOHoBieHue (PoH/IA OLIEHOUHBIX HET HET
CPEICTB
7 OO6HoBneHne popM NpoBepKU
CaMOCTOSTEIIbHON PaboThI HET HET
00y4aromuxcs
8 OO6HOBIEHUE TIEPEYHS BOIIPOCOB
JUI IPOBEIECHUS HET HET
MIPOMEKYTOUYHOM aTTECTAUH
9 OOHOBIIEHUE NTEPEYHS TEM K HET HET
KYpCOBBIM paboTam
10 AnanTanys KOMIIOHEHTOB HET
paboueil mporpamMmsl A7 (oTcyrcTBHE HET
naBaInaoB u un OB3 koHTuHrenta ¢ OB3)
11 WHoe M3MeHeHne TUTYIBHOTIO
JIFICTa B CBSI3M C
KoppektupoBka

peoprasusanuen
(MunucTepcTBO HayKH U
BhICIIEro oOpa3oBanus PO)

TUTYJIBHOI'O JIUCTA

Bce usmenenus paboueld mporpamMMmsl
IYMaHUTAPHbIX JUcHUIUIMH «28» urons 2019 r. IIporokon Ne 1

3aBeyromuii kadenpoit KaHI.IOpUA.HAYK, JOICHT _

pPacCMOTPCHBI U 0,[[O6pCHBI Ha 3aCCIaHHuHu Ka(l)e)lpbl

__ I'pysunckas E.W.




PEIEH3HUA

Ha pabouyro IPOrpamMMy AHMCLHUILTHHDI «OCHOBBI yIIPABIEHIECKOTO
KOHCY/IBTHPOBAHHUA» JUIS 3204HOH dopMBbI 00yUIEHHs HANPABICHHUS IOATOTOBKH
38.03.03 - VYmpasieHue NepCoOHAIOM
paspaboTaHo B ¢unane ®I'BOY BO «Kyb6aHcKuit rocyJapCTBEHHBIM YHUBEPCUTCT
B ropone HoBopoccuiicke

Ilens yueOHOM AUCIUMITIMHBL «OCHOBBI YIIPaBICHIECKOTO KOHCYIBTHPOBAHMS
cdopMupoBaTs y 0OyHaromMXCs SHAHMUA, YMEHIA U HAaBBIKA  OOIIEKyIbTYPHBIX,
061menpohecCHOHANBHBIX H npodeccHoHaTBHBIX KOMIIETEHIIMI TI0 HAalpaBJICHUIO
noarotoBky 38.03.03 - YpaBiaeHHE IEPCOHATIOM.

Pa6oyas mporpamma 1o Kypcy «OCHOBBI yTpaBJIEHYECKOrO
KOHCYJIbTMPOBAHHMs COCTaBIE€Ha HAa OCHOBAHWH denepaabHOro roCyAapCTBEHHOIO
06pa3oBaTeIbHOrO CTaHJapTa BBICHIETO 00pa3oBaHus [0 HaIpaBJICHHUIO 38.03.03 —
yIIpaBieHUe ePCOHAIoM, B COOTBETCTBHH C y4eOHBIM ILIAHOM.

B paboueii IporpamMme JUCIHATIIMHBL IPE/ICTaBICHR 1e7b U 3aJ1a4d U3y9CHUA
JMCHMILUTAHBL, MECTO IMCLMIUIMHBL B CTPYKTYPC 06pa3oBaTeNbHON MPOrPaMMBL,
TepedeHb IIAHUPYEMBIX PE3YJIbTaTOB 00ydeHus, COOTHECEHHBIX C ILIAHUPYEMBIMH
pesy/bTaTaMyd OCBOCHUS 06pazoBaTebHOM MPOrpaMMBbl, CTPYKTypa M cofiepKaHue
JUCIMAIUIAHG! (JIEKIIAOHHBIE ¥ TPAKTHYECKHEe 3aHATH, caMocTosITeNbHas paboTa
CTYIEHTOB), HCIIOb3Y€EMBIC obpasoBaTellbHbIe  TEXHOJOTHH, 1epe4eHb
MeToIIuecKoro odecnedeHus, nepeieHp OCHOBHO# ¥ JIOMOJIHATENIHOM JTIUTEPATYPBhI,
nepedeHb HH(GOPMAIMOHHBIX TEeXHOJIOTHI MCIIOJIB3yEMBIX B OpraHH3alliu y4eOHOro
mpolecca, MaTepralbHO-TEXHUYSCKas Gasza, HeobxoauMmas sl OCYLIECTBICHMA
06pa30BaTEIBHOrO MPOLECCa MO AUCIMIIMHE.

TeMmaTHka JEKIMOHHBIX M MPAKTAICCKUX 3aHATHM ITOJTHOCTBIO PacKpbIBACT
cojepkanue OOIIEKYIBTYPHBIX, 06menpodecCUOHATBHBIX | npodecCHOHATBHBIX
KOMTIETEHIMI JUCIHUIUIMHEI B COOTBETCTBUH C demepanbHBIM TOCYIAPCTBCHHBIM
06pa3oBaTeNbHBIM ~ CTAaHIapPTOM  BBICIIETO 06pasoBaHUsl [0  HANpPAaBJICHHIO
noxroroBku 38.03.03 — YipapieHue NepcoHaIoM 1 y4eOHBIM IIAHOM.

VkazagHele B pabouedl nporpamme JUACHHUIIIHHBL «OCHOBEI yIPaBJIEHIECKOT0
KOHCYIBTUPOBAHHUS» JTUTEPATyPHBIC HCTOTHUKY, MeToauuecKoe ¥ HH(GOpMAIOHHOE
obBecieueHue COOTBETCTBYIOT COJEPIKAHUIO AMCIUIIIMHBL 1 COBPEMEHHOMY YPOBHIO

3HAHWMU.
Marepuai pyKOInucH pabodeil mporpaMMBbl H3JI0KEH YeTKO, ICHO U JJOCTYIIHO.

PaspaGoranHas ~ pabodas  IpOrpamma, COOTBETCTBYET  HEOOXOIUMBIM
TpeGOBaHISIM U MOXKET HCIIONB30BaThCA B yueGHOM Ipo1ecce.

PenenzeHt

Tupextop OO0 «I[ToptiOpCepBuC» A.B.Cu3uxoB




PELIEH3 NS

Ha pabouyro mporpaMMmy JIUCHUTLUIMHBI «OCHOBBI YIIPaBI€HYECKOTO
KOHCYJIbTUPOBaHUS» JIsl 3204HOM (hOpMbI OOyUeHUsl HallpaBlIeHUs TOJATOTOBKHU
38.03.03 Ynpasnenne nepconanom, pazpaborannyio B punuane @I'bOY BO
«Kyb6aHckuii rocy1apcTBEHHBIN YHUBEpPCUTET» B ropoae HoBopoccuiicke

Penenzupyemas paboyas nporpaMmma JUCLUTLTAHBI «OcHOBBI
yIpaBlIeHYECKOro KOHCYJIbTUPOBaHUs» cocTaBiieHa B coorBeTcTBUH ¢ PI'OC BO no
HanpapyieHuto noaArotoBk 38.03.03 YnpasiieHue nepcoHaIOM U NpeHa3HayeHa JJis
obyuarommxcs 4 Kypca 3a04HOi (HOpMbI 0O0ydeHUS.

CrtpykTypa paboueli mporpamMmbl AUCUMILIUHBI BKJIKOYAET BCe HEOOXOIHUMBbIE
KOMITOHEHTBI: YKa3aHbl IeJIM U 3a/1ayd OCBOE€HUS IUCLMIUIMHBI, ONPENEIeHO €€ MECTO
B cTpyktype OOII BO, nepeuncieHsl o01ieKyIbTypHble, o01enpodeccioHalbHble U
npodeccuoHalIbHble KOMIIETeHIIUH, (GopMupyeMble y oOydarommxcs B pe3yjbTare
OCBOCHUS JNHUCIMIUIMHBI, BKIIOUEHBI pachpejielieHne TPYA0EMKOCTH AUCIUTLIMHBI 110
BUJIaM paboT, mepedeHpb y4eOHO-MeTOANYECKOro obecredeHus JIsi CaMOCTOSITEIbHOM
paboTel  oOyyarommxcs, OIlEeHOYHbIe CpeACTBa JUIsl TEKYILIEero KOHTPOJIs
YCIIEBAaEMOCTH W  TNPOMEXYTOYHOM  arrecTtaliud, IepeyeHb OCHOBHOW W
JOTIOJIHUTENIbHOW y4eOHOM JHUTepaTypbl, IiepeueHb pecypcoB HHGOpPMAIMOHHO-
TeJeKOMMYHHMKaIlMOHHOM  cet  «MHTepHeT», nmnepeueHb  HHOOPMAIIMOHHBIX
TEXHOJIOTHH, HEOOXOIUMBIX IS OCBOSHUS JUCIUIUIMHBI, METOIUYECKHE YKa3aHUs
Ul o0ydaroluxcs, a Takke MaTepualbHO-TeXHUYecKas O0a3a, HeoOxomumasi najs
OCYIIIECTBJICHHUsI 00pa30BaTesIbHOTO Mpoliecca Mo AUCIUILINHE.

Pabouas  mporpamma  gucuMIUIMHBL  obecneumBaer  (OpMHUpPOBaHUE
KOMIIETEHIIMA B 00JacTU OpraHu3aldd KOMMYHHMKALlMM JUIS pelleHds] 3anad
MEXJIMYHOCTHOTO U MEXKYJIbTYPHOI'O B3aMMOJEHCTBHUS, CIOCOOCTByeT BBhIpabOTKe
YMEHUI OCYLIECTBIISITh JI€JIOBOE OOLIEHUE, a Tak)Ke BbIpabOTKe HaBblKa paboTaTh B
KOJUICKTHUBE, TOJICPAHTHO BOCIIpUHUMASs COIaJIbHEIE, STHHYECKHUE,
KOH(eccuoHaIbHbIE U KYJIbTypHBIE pa3Inuusl.

[IpencraBnenHass mnporpaMmMa HMeeT JOCTAaTOYHbIH OO0BEM. YpOBEHb
oTpaxxeHHss B pabouei nporpaMMe COBPEMEHHBIX JIOCTH)KCHHH  HayKH,
oOpa3oBaTesbHbIe TEXHOJOTUHA COOTBETCTBYIOT KBATM(PUKAIIMOHHBIM TPeOOBaHUSIM K
MOATOTOBKE OakaJiaBpOoB U SBISIOTCS JocTaTOUYHbIMU. OIleHOYHBIE CpeiCcTBa
NOCTWXKeHUH oOydJalommxcss B Ipolecce OOydeHHUs SIBISIFOTCS IOJHBIMU U

JOCTYITHBIMH.
Takum obpazoM, perieH3upyeMasi paboyas mporpaMma JUCIUILIMHBL «OCHOBBI
yIpaBIeHYECKOTO KOHCYJIbTUPOBaHUSY, COOTBETCTBYET TpeOOBaHUsM,

NpeabsiBIsieMbIM K pabouMM  mOporpamMmam, KOTOpbIE pPEaNM3yIOTCs B pamKax
HampaBieHus mnoarotoBku 38.03.03 VYmnpamneHue mnepcoHAIOM, M MOXET OBITh
peKoMeHIoBaHa /ISl UCIOJIb30BaHUs B yueOHOM mpolecce.

Penenzent
Hupextop OOO «Asepc» E.B. PeixkoBa




