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1 Heau n 3a7a4u M3y4YeHUs1 TUCHUILINHBI.
1.1 Iles1b ocBOEHUA TUCUUILIHHBI.

Henpto  m3ydenus  guctuiimael  B1.B.JIB.04.01  «OcHOBBI  ympaBJICHYECKOTO
KOHCYJbTUPOBAHUS» SBISIETCS (DOPMHUPOBAHKE TECOPSTHUSCKUX 3HAHHMN O CYIIHOCTH W 3a/1adax
yIPaBICHYECKOTO0 KOHCYJIbTUPOBAHUS, a Takxke (GopMupoBaHHe Y 00YyHaAIOIIUXCS MPAKTUYECKUX
HABBIKOB 110 OPTaHU3AIMH U TPOBECHUIO KOHCYIbTHPOBAHUS B Cepe yIPaBICHHUS.

1.2 3agauu TUMCHUILIHHEIL.
3anayn U3y4deHHsl TUCHUIUIMHBI BBHITEKAIOT M3 TpeOOBaHMI K pe3yiabTaTaM OCBOCHUS U

YCIOBHSIM  peaju3allMi  OCHOBHOM  00pa3oBaTeNbHOM  MpPOrpaMMbl M KOMIIETCHIIHM,
ycTaHoBJIeHHBIX DefepaibHbIM TOCYIAPCTBEHHBIM 00pPa30BaTEIbHBIM CTaHAAPTOM BBICILIETO
obpa3zoBanus no HanpasneHuto 38.03.03 Yupasnenue nepconanom, HanpasneHHoCTh (TIpoduiib)
VYrpaBieHue nepcoHagoM.

B xoze u3yueHus TUCUUILTAHBI CTaBSATCS 3a/1a4u:

1)  U3yYHUTh TEOPETUYECKHE OCHOBBI YIIPABICHYECKOTO KOHCYIbTHPOBAHUS;

2)  yrayOWTh TEOPETHUYECKHE, METOJUYCCKUE M MPAKTUUYCCKUE 3HAHUS MO BOIPOCAM
aHanu3a npo0JeM KIMEHTOB U BBISBICHUS ONTUMANBHBIX MTyTEeH UX PEIICHHUS,

3)  ompenenuTh NOTPEOHOCTh U (POPMBI YIIPABICHYECKOTO KOHCYIbTUPOBAHUS;

4)  yCBOWTbH METOJOJIOTHIO H OPTaHU3AIIUI0 KOHCYIbTHPOBAHHMS;

5)  wuccrenoBaTh BHYTPEHHHI M BHEIIHHMI KOHCAJITHHT

6) O03HAKOMHTBCS C MPOLECCOM OpPraHU3aIMU ACATCIBHOCTH KOHCYJIbTAI[MOHHOM
bupmsI;

7)  u3y4uTh TPEOOBAHUS K 0OPA30BAHMIO U OIBITY MPO(ECCHOHATBHOM JIeITEILHOCTH
KOHCYJIbTaHTa;

8)  BBIABUTH SKOHOMUYECKHE (DAKTOPHI KOHCYIHTAIIMOHHOMN JIESITEIbHOCTH;

9)  BbIpabOTaTh HABBIKM IO IMPOBEJACHUIO MPAKTHUYCCKUX HCCICAOBAHHMA, aHaIH3a
MpOOJIEMHBIX CHUTYyallMid, MO pa3paboTKe MPeIOKEHU U PEKOMEHIAINi, MOBBIIIAOIINX
3¢ (PEKTUBHOCTD YIPABICHUECKOU IEATETLHOCTH.

1.3  MecTo AMCHMIJIMHBI B CTPYKTYpe 00pa30BaTeIbHOI MPOrpaMMbl

HucuummuHa  «OCHOBBI  YIPaBJIEHYECKOTO  KOHCYJIBTUPOBAHUS»  OTHOCHTCA K
BapuatuBHoi yactu OOIl «/lucuuniauHbel MO BBHIOOPY» MO HANpPaBIEHUIO TOATOTOBKHU
«YnpasieHue nepcoHaiom». M3ydaercs Ha 4eTBEpTOM Kypce.

N3ydyenne aucuumimHbel «OCHOBBI YNPAaBIEHYECKOIO KOHCYJIBTHUPOBAHUS» IO3BOJISIET
COCpPEIOTOUUTHCS HA OCHOBHBIX MPHUHIMIIAX W METOJaX OpraHu3allud U TPOBEIEHUs
KOHCYJIbTUPOBaHMsS B c(epe ympaBieHUs, CPOPMHPOBATH COLUAIBHO-NIPOTHOCTHYECKUE H
KOMMYHHMKaTHBHbIE HaBbIKW. JlucuumiauHa Oa3upyeTcss Ha MTOrax H3Y4YEHMs CIEIYIOINX
JUCLHUIUIMH yyeOHoro miaHa: «OCHOBBI OpraHM3aluy Tpyaa nepcoHanay, «OCHOBBI yIpaBIeHUS
nepcoHasiom», «KoHdnukronorus», «KOHTPOITMHT U y4eT nepcoHaa.

JlucuMiimHa CO3/1aeT TEOPETUYECKYI0 M MPAKTUYECKYI0 OCHOBY [UIsl HM3y4eHUs
CIEAYIONMX JUCHMIUIMH y4yeOHoro ruiaHa: «CouuanbHOE MNApTHEPCTBO B OpraHU3alMIX»,
«AHanu3 U IPOrHO3UPOBAHME PBIHKA TPYIa.

1.4 TIlepeyeHb mNJIAHUpPYEeMBIX pe3yJbTATOB OOy4YeHUS] 10 JAUCHMILIMHE,
COOTHECEHHBIX € INIAHUPYEMbIMH Pe3yJIbTATAMHU 0CBOCHHs 00pa30BaTeIbHOH IPOrPaMMBbI.

[Tporiecc wW3ydYeHWs IUCIUIUIMHBI HampaBlieH Ha (OPMUPOBAHHE Y OOYYaIOIIUXCS
komnerennuii: OK-5, OIIK-7, I[IK-6, I1K-21, T1IK-31, ITK-32, I[TK-33.



KoMmnerennus

KoMnoHeHTHBII cocTaB KOMIIETEHIIMIA

3naem: Yueem: Braodeem:

OK-5 — cnioco6HOCTS K CpelCTBAa YCTHOW U | BECTH HaBbIKAMU  BEJICHUS
KOMMYHHKAIINH B MUCHbMEHHOU KOMMYHHKAIIMM B | KOMMYHUKAIlMK B
YCTHOW U MUCbMEHHOM KOMMYHUKAallMd  Ha | YyCTHOH U | yCTHOM u
dbopMax Ha PyCCKOM U pPyCCKOM U | IUCbMEHHOU MMHUCbMEHHOU
MHOCTPAHHOM $SI3bIKaX MHOCTPAaHHOM dbopmax Ha pycckoMm | hopMax Ha PYCCKOM
JUIsl pellIeHus 3aa4 A3bIKaXx, u MHOCTPaHHOM | U MHOCTPaHHOM
MEXJIMYHOCTHOTO U HeoOXOoauMBbIe NSl | sA3BIKAX S3BIKAX TUTSI
MEXKYJIbTYPHOTO pelieHus 3a1a4y pelieHus 3aj1a4
B3aMMOJICICTBUS MEXJIMYHOCTHOTO U MEXJIMYHOCTHOTO U

MEXKYJIbTYPHOI'O MEXKYJIbTYPHOTO

B3aUMOJICHCTBUA B3aHUMOJICHCTBUA
OIIK-7 —TOTOBHOCTb K | METO/IbI U CIIOCOOBI | UCTIOJIB30BATh HaBbIKaMU
KOOTIepaIiH C KOooTepauu B | METOJIbI OpraHu3aluu
KoJIJIeTaMH, K padoTe Ha | mporecce OpraHu3aluu U | B3aUMOJEHCTBUS
o0uImii pe3ynprar, a npoecCHOHANBHON | KOOpIUHAIINH MEXIY JIOJIbMU,
TaK)Ke BJIaJICHUEM JIeSITEIIbHOCTH, B3alMOJICICTBUS OLICHKHU
HABBIKAMU OpPTaHU3allUK | MPUHIMIIBI, METOABI | MEXIY TOIbMHU, | 9PHEKTUBHOCTH
¥ KOOPAUHALINH u UHCTPYMEHTHI | METO/IbI U | AEATEIbHOCTU
B3aMMOJICHCTBUS MEXKIY | KOHTPOJS U OIEHKU | HHCTPYMEHTHI IpyTUx
JOJIbMH, KOHTPOJIS U 3P PEKTUBHOCTH KOHTPOJISI U OLEHKU
OlleHKH d(DPEKTUBHOCTH | NEATEILHOCTH s exTuBHOCTH
JESATENIbHOCTH IPYTUX JIpYrux JIeSITEIIbHOCTH

ApYrux

[IK-6 — 3HaHuMEe OCHOB | OCHOBBI IIPUMEHSATH Ha | HaBBIKAMU
npodeccuoHaIbHOTO CoLMaTn3aluu MPAKTUKE MPUHIMIBI | TPO(OPUCHTAIIUN U
pa3BUTHSA nepcoHana, | npogopueHranuu U | GopmMupoBaHUs npodeccuoHanuzanu
nporeccoB  o0y4deHHs, | NpoecCHOHaNM3alM | CUCTEMBl  TPYIOBOMW | U MepcoHaia
yIpaBiIeHUs Kapbepoil U | U mepcoHaa ajanranuu
CIIy’KeOHO- HepcoHana,
pohecCuoHATBbHBIM pa3paboTku 51
MPOJIBMXKEHUEM BHEJIPEHUS
[epcoHaa, IIporpamMm TPYIAOBOM
opranu3anuu paboTsl ¢ ajianrtanuu
KaJIpOBbIM pe3epBom,
BUJIOB, ()OPM U METO/I0B
oOydeHus mepcoHana u
YMEHHEM TMPUMEHSITh UX
Ha MPAKTHUKE
[1K-21 — 3HaHHE OCHOB | OCHOBBI OLIEHKH | YMeTh: OIICHUTH | HABBIKAMHM  OLIEHKHU
OIICHKHU KauyecTBa KadecTBa OOydYeHHUs; | KauecTBO OOyYeHHS | KauecTBa OOydYEHHS,
00y4YeHHMsI, yIIPaBICHUsT | OCHOBBI YIPABJICHHUS | IEPCOHANA; yIpaBJICHU
KapbepoH, ciryke0HO- Kapbepol;  OCHOBHI | YIIPABIISTh KapbepoH | KapbepoH,
npodhecCuOHaTBbHBIM ciyxeOHo- u CIIy)eOHO- | cIy)eOHO-
IIPOJIBM)KEHUEM U npodeccuoHanbHOro | MpoeccuoHaNbHbIM | TPO(ECCHOHATEHBIM
paboTHI C KaAPOBBIM MPOJIBHXKEHUS MPOJIBIXKEHHUEM; MPOJIBIDKEHUEM U
pE3epBOM U YMEHHUEM KaJIpOBOTO pe3epBa | paboTaTh C | paboThI ¢ KaapOBBIM
MPUMEHSTh UX Ha KaJIpOBBIM pe3epBoM
MpaKTUKE pe3epBoM;

IMPUMCHATH Ha




MIPaKTUKE
OIICHKU
00yJeHusI,
yIpaBICHUS
Kapbepoi,
CITy)XeOHO-
npodeccuoHaIbHBIM
OPOJABUKCHHEM U
paboThl C KaJpOBBIM
pe3epBoM

OCHOBBI
KadycCTBa

I1K-31 — crtocoOHOCTh U | CITOCOOBI MIPUMEHSATH HaBBIKAMHU
TOTOBHOCTBIO OKa3bIBaTh | KOHCYJIbTAllMU  TI0 | HHCTPYMEHTBI (dhopMUpOBaHUS
KOHCYJIbTAIIUH 110 (dbopMUPOBaHHUIO MIPUKIIaTHOM CJIaXXEHHOTO,
(dopMHpPOBaHUIO CJIQXXEHHOTO, COLIMOJIOTUH B | HaIlEJICHHOTO Ha
CIIaXKEHHOT O, HAIEJICHHOTO Ha | GOPMUPOBAHUM U | PEe3yJbTaT
HAIIEJICHHOTO Ha pe3yibTat BOCIIUTaHUU KOJUICKTHBA
pe3ynbTaT TPYI0BOTO TPYIOBOTO TPYJOBOTO

KOJIJICKTHBA KOJIJICKTHBA KOJIJICKTHBA

(B3aUMOOTHOIICHUS,

MOpaJbHO-

MICUXOJIOTHYECKHIA

KJIUMAaT), YMEHUEM

PUMEHSITh

WHCTPYMEHTBI

NPUKIIATHOMN

COLIMOJIOTHH B

(GhOpMHUPOBAHHH H

BOCTIMTAHUU TPYIOBOTO

KOJIJIEKTHBA

[1K-32 — Bnagenune CHOCOOBI IPUMEHSTh Ha | HaBBIKAMH
HABBIKAMU JTUaTHOCTUKHU | TUATHOCTHUKH MPaKTUKE JMArHOCTUKU
OpraHU3alMOHHON OpraHN3alMOHHON JIUAarHOCTUKY OpraHU3alMOHHON
KYJIBTYPBl 1 YMEHUEM KYJBTYpPbI OpTraHU3aIMOHHOMI KYJIbTYpPBI
MPUMEHSTH UX Ha KYJIBTYPBI;

MPaKTUKE, YMEHUEM obecreunBaTh

o0ecnieunBaTh coOiroieHue

COOJTIOJICHHE ITHYECKUX THUYECKUX HOpM

HOPM B3aMMOOTHOILICHHI

B3aMMOOTHOIICHH B B OpraHHU3aIuu

OpraHu3aIu

[1K-33 — Bmageune METOIbI o0ecIieynBaTh HaBBIKAMH
HaBBIKAMHU NPEIYNPEXKACHUST W | MPEIyNPEeKACHUE H | CAMOYIIPABICHUS |
CaMOYTIpaBIIEHUS U npoUITaKTUKH npoQUTAKTUKY CaMOCTOSITETTLHOTO
CaMOCTOATEJIBHOTO JUYHOCTHOM U | JTUYHOU oOyueHus u
o0yuyeHus u npodecCHOHATBLHON | MPO(eCCHOHANBHONW | TOTOBHOCTBIO
TOTOBHOCTBIO nedopmanuu u | nedhopmanyu u TPaHCITUPOBATh WX
TPaHCIUPOBATH UX poecCHOHANBLHOTO | MPO(EeCCHOHALEHOTO | CBOMM KOJIJIeTaM
CBOMM KOJLIETaM, BBITOPAHHS; BBITOPAHHUS

obecrieunBaTh CHoCOOBI

NpeIyNnpexIeHUE 1 CaMOyTIpaBlICHUsI U

NpOQUTAKTUKY JTUYHONH | CAMOCTOSITEILHOTO




npodeCcCHOHAIbHON 00yJeHus
nedopMaluu u
npoQeCCHOHATBHOTO
BBITOpaHUA

2. CTpyKkTypa U coaep:kaHue TUCHHUILINHBI.
2.1 Pacnpenesienre TPYA0EMKOCTH JUCUMUILJIMHBI IO BUAaM padoT.
OO6mmas TpyI0EMKOCTh TUCIUTUTHHBI COCTABIISIET 2 3a4.€/1.

OO6mas Tpyno€MKOCTh JUCIHMILIMHBI COCTaBIseT 2 3a4éTHbIe enuHUIbl (72 daca), uX
pacnpezeneHue 1Mo BuAaMm paboOT MpeacTaBieHO B Tabmuie. Buabl Tekylero KOHTpOIsS —
KOJIJIOKBHYM, JOKJaJ, TOKJIAaJ C Mpe3eHTauuel, pedepar, KOHTPOJIbHBIE U TECTOBBIC 3a/laHMUs,
pellleHre CUTYallMOHHBIX 3a/1a4 (KeicoB).

By npomeXyToO4HOM aTTeCTalluy - 3a4eT.

Bun yaeOHOM paboThI Bcero Ha xypce
4acoB 4
KonrakTHasi padoTa, B TOM YHCIe: 10,2 10,2
AyIUTOpHBIE 3aHATHUS (BCETO) 10 10
3aHsATHS JEKIIMOHHOTO TUTIA 4 4
3aHATHS] CEMUHAPCKOTO TUIA (CEMUHAPBI, TPAKTHYECKUE 6 6

3aHSTHUSA)

JlaboparopHsble 3aHATHS - -

HWnas koHTaKTHas padora:

KoHTponb caMmocTosTeNnbHON paboThI

ITpomexyrounas arrectauus (MKP) 0,2 0,2
CamocrosiTesibHas padoTa, B TOM YHCJIE 58 58
Kypcosas paboma - -

Ilpopabomra yuebnoeo (meopemuuecko2o mamepuaia) 28 28
Buvinonnenue unousuoyanvHuix 3a0anuii (n0020mosxka K 20 20

KOMIOKBUYMY, NOO2OMOBKA OOKIAO08, O0OKNAO08 C
npesenmayuell, 8bINOJIHeHUe KOHMPOJbHBIX U MECOBbIX
3a0aHull, peuleHue CUmyayuoHHbIX 3a0ay)

Peghepam 10 10

IToaroroBka K TEKyleMy KOHTPOJIIO

KouTtpoJsb:

IloaroroBka k 3auety 3,8 3,8

Oomas yac. 72 72

TPYA0EMKOCTH B ToM 4uc/ie KOHTAKTHAasI 102 102
pabora ' '
3au.eq 2 2

JlabopaTopHble 3aHATHS He Pe1yCMOTPEHbI.
KypcoBbie paGoThI He IPeyCMOTPEHBI.

2.2 CTpyKTypa AUCHUILIMHBI:
Pacnpenenenue Bu10B yueOHON pabOTHI M UX TPYJOEMKOCTH MO pas3jeaM JUCLHUIUINHBL
Pasyensl tucHuIuIMHBL, H3ydaeMble Ha 9eTBEPTOM Kypcee (3aounas ghopma)




No HaumenoBanue pasnena KomnnuecTtBo yacoB
pasnena Bcero KonTakTHas pabora CP
JI 113 JIP
1 2 3 4 5 6 7
1 YnpaBineHdeckoe 9 1 8
KOHCYJIbTUPOBaHUE: BBEJCHHUE B
npobeMy
2 HcTopus ynpaBieHUECKOTO 11 1 10
KOHCYJbTUPOBaHUS
3 Teopernueckrne OCHOBBI 12 2 10
YIPaBIEHYECKOTO
KOHCYJBTUPOBaHUSI.
4 TexHoIOTHS YyIPaBICHYECKOTO 12 2 10
KOHCYJTbTUPOBAHUS
5 [IpodeccnonanbHBIN KOJEKC 12 2 10
KOHCYJIbTaHTA
6 KanpoBoe koHCYynbTHpPOBaHHE. 12 2 10
HNKP 0,2
KonTtpons 3,8
Utoro 72 4 6 - 58

[Tpumeuanue: JI — nekmum, 113 — mpaktudeckue 3aHatus / cemuHapsl, JIP — maGopaTopHbie
3anatus, CP — camoctoarensHas pabora, UKP — unnuBuayanbHast KOHTakTHas padoTa.

2.3 Coaep:xkaHue pa3/ieioB THCHUTLIHHBI:

Pa3nes 1. YnpaBieH4eckoe KOHCYJIbTHPOBaHUE: BBeJeHHe B Po0JieMy

Henu, 3amaum, NOAXOAbI K  YOPABJIEHUYECKOMY  KOHCYJIbTHUpOBaHUIO. Poib
YIIPABJIEHYECKOTO KOHCYJABTHPOBAaHUS B  oOecriedeHUH d(PPEKTHBHOCTH  OpraHU3aAINM;
COBPEMEHHOE COCTOSIHUE U NEPCIEKTUBBI PA3BUTUSI KOHCAJITUHIA U MUPOBOW U OTEUECTBEHHOU
npakTuke. CylHOCTh U COJIepKaHNEe KOHCAIITUHIOBOM JIE€SATEIbHOCTH.

OcHoBHBIE [OHATHS  H ONpPEACIICHUST  YNPABJIEHYECKOIO  KOHCYJIBbTHUPOBAHUA:
KOHCYJIbTUPOBAHUC KaK BUJ ACATCIbHOCTHU, KOHCYJbTAllMOHHAA YCJIyra; poOJIM KOHCYJIbTaHTa U
KJIMEHTA, UX B3aUMO/IEHCTBHE B IPOIIECCE KOHCYJIBTUPOBAHNUS; KOHCYIBTAIIMOHHBIN MPOEKT; (HhOpMBI
JOTOBOPOB ~ HA  OKa3aHWE  KOHCYJIBTAIIMOHHBIX  YCIIYI;  TPUHIMIBI  YIPAaBICHYECKOTO
KOHCYJIbTUPOBAHUS; OCHOBHBIEC CTPATETHH PaOOTHI, HCIIOIb3yEeMbIe KOHCYJIbTAaHTAMHU

Paznen 2. UcTtopusi ynpaBjieH4eCKOro KOHCYJIbTHPOBAHUS

OcCHOBHBIE JTanbl pa3BUTHS YHPABICHUYECKOI'O KOHCYJIBTHPOBAHUS 32 PYOEKOM.
OcHoBHbI€ 3Tanbl pa3BUTHs yrpaBieHueckoro koHcynptupoBanus B CCCP u P®. Cospemennoe
COCTOAHHUC U IICPCIICKTUBBI PA3BUTUA KOHCAJITUHIA B MHpOBOfI U OT€YECTBEHHON IMPAKTHUKE

Pazgen 3. Teopernyeckue 0CHOBBI YIIPABJIEHYECKOr0 KOHCYJILTHPOBAHUS

OcCHOBHbIE  TOHSTUS U OMNpENEJCHHs  YNPaBICHUYECKOIO  KOHCYJIbTUPOBAHMS:
KOHCYJIbTUPOBAaHUE KaK BHUJ JEATEIBHOCTH, METOAbl KOHCYJIbTUPOBAHUS; IPUHIUIIBI
yIpaBJICHYECKOTO0  KOHCyNbTHpoBaHMA.  KoHcynmpTalmoHHas — yciyra, — KiaccH(UKanus
KOHCAJITMHIOBBIX YCIIYT; 0COOEHHOCTH KOHCYJIbTAIMOHHBIX YCIIYT.

CyObeKTbl U OOBEKTHl KOHCYJIBTUPOBAHMSI; BHYTPEHHUE U BHEIIHHWE KOHCYJIbTAaHTBI, UX
OpeuMyliecTBa M HEJOCTaTKH,; MCTOYHMKM uHpopMmanuu. Mopaenb TMoucka U BbIOOpa
KOHCYJbTaHTa, pOJIM KOHCYJIbTaHTa M KIWEHTa, UX B3aUMOJEWCTBHE B Ipoliecce
KOHCYJIbTUPOBAHUS.

Opranuzanyst KOHCAJITHHIOBBIX YCIYr: CYOBEKTHI M OOBEKTHI KOHCYJIbTHPOBAHUS;
BHYTPCHHHUE U BHEIIHUE KOHCYJIbTAHThI, X MPEUMYIIECTBA U HEAOCTATKH; HICTOYHUKU MH(OPMAIHH;
MOJeJIb IOMCKa U BbIOOpa KOHCYNIbTaHTa, KPUTEPUH podheccCHOHANIN3Ma KOHCYIbTaHTa.



Otanbl KOHCYJIBTUPOBAHMS: TPEANPOEKTHAS CTaaus, OCOOCHHOCTH BEACHUS ITIEPETOBOPOB
npu (OpMYIMPOBAHUM 3aJayM; IMPOEKTHAs CTaAus, OpPraHU3AlMOHHAs IUArHOCTHKA, METO[bl
nojiydyeHus: MH(GOpPMAlMU, TMOMCK W CTPYKTYpPHUPOBAHHME peUIeHHH, pa3paboTka pEeKOMEHIAIHi,
aHaJIU3 BO3MOXKHBIX IIOCJIEACTBUI, PUCKOB U HEONpEIENeHHOCTeH, IuIaH-rpaduk paboTsl,
oopmMmieHHe NPOEKTHOM JOKYMEHTAlUM; IIOCIENPOEKTHAs CTaaus, (OPMHpPOBAHUE OTYETa O
NpOJIeIaHHONW paboTe, aHaIN3 JAEATEJIbHOCTH KOHCYJIbTaHTa. AHalIM3 IPOBEIEHHBIX H3MEHEHH
(MOy4YeHHBIX pe3yJbTaTOB) B OpPraHM3alMM, IPSIMbIE M KOCBEHHBIE DPE3YJIbTATHI; 3aBEpLICHUE
IIPOEKTA, OLEHKA BBIF0Jl, IOJIY4aeMbIX KOHCYJIbTaHTOM

Pa3neua 4. TexHoJsiorusi ynpasJjieH4eCKOro KOHCYJIbTHPOBAaHUS

MeTtoapl pabOThl KOHCYJIBTAHTOB: MPOILIECCHOE KOHCYIbTHUPOBAaHHE, METOABI pabOThl U
pOJIb KOHCYJIBTAHTAa B IIPOLIECCHOM KOHCYJbTHPOBAaHUHU, pOJIb 3aKa3uyMKa; OSKCIEPTHOE
KOHCYJIbTUPOBAHUE, POJIb U METO/AbI PAa0OTHl KOHCYJIbTAHTA B SKCIIEPTHOM KOHCYJIbTHPOBAHHH,
3aJa4u, pelaeMble B X0/ KCIEPTHOrO KOHCYJIBTHPOBAHUH; 00ydaromiee KOHCYIbTUPOBAHUE,
coJiep’KaHue U METO/bl 00YUaroIero KOHCYIbTHPOBAHUS; KOMIUIEKCHOE KOHCYJIbTHPOBAHUE.

[lenn opraHM3allMOHHON JMAarHOCTUKHU. Y CIIOBHOCTh Pa3Ae/ICHUs] METOJOB TUAarHOCTHKU M
OpPraHU3aIlMOHHBIX MHTepBeHIMHA. VcTopus opraHM3alMyd Kak MCTOYHUK WHPOPMALUU TpHU
OpraHM3allMOHHON auarHoctuke. CUCTEMHBIN MOAXOJ K OpPraHM3allMOHHOM TuarHoctuke. Monenu
OopraHmM3aluu Kak ocHoBa auarHoctuku (7C, «mects sueek» Baiicbopna, monens bepka-Jlutsuna).
WHTepBbronpoBaHue: TUMNBI U (HOpMBI MHTEPBBIO ((hOKYCHpOBaHHE, YAaCTUUHOE (POKyCHpOBaHHE,
cBOOOJHOE; MHIMBHUIYyalIbHOE, I'PYIIOBOE, (OKYC-TPYyIIa); MPHEMbl WHTEPBHIOMPOBAHUS; 3alMCh
pe3ynbTaToB HHTEpBBIO. [IpaBuna cocraBneHus anker. @opMbl aHKeTUpOBaHUA. MeToibl 00paboTKH
pesynbraTtoB ompoca. HalGmionenune. VYyactue BO BHYTPUOPTaHU3ALMOHHBIX MEpPONPHUITHSAX.
Bxiouennoe nabmonenue. Vzyuenne 10KyMeHTOB, TUIBI JOKYMEHTOB [uisi u3ydeHus. Iloaroroska
OTYeTa [0 UTOTaM OPTaHU3aIllMOHHOM TUAarHOCTUKHU. JJOCTOMHCTBA M OTpaHHYCHHS Pa3IMYHBIX (Gopm
OpraHMU3allMOHHON JMAarHOCTUKH. OrpaHUYeHUs OPraHU3allMOHHOW JMArHOCTUKM KaK METoAa
U3YyYEHUSl OPraHU3ALNN.

[TonsiTie 00 oOpraHuM3alMOHHOW WHTEpPBEHIUU. THmojorus WHTepBeHIMU. TpeboBaHue
cucTeMHOCTH uHTepBeHLui. Kpurepnuu 3¢ GexTHBHOCTH OpraHu3allMOHHBIX HHTepBeHUuH. [lonsaTue
00 OpraHu3aliOHHOM pa3BUTUH. VHOUBHIyadbHblE HMHTEPBEHIMH. Pa3BUTHE MEHEIKMEHTA.
Koncynprant kak HactaBHUK. [ pynnoBsle nHTepBeHIMH. CTPYKTYpHBIE HHTEPBEHIMU. TPEHUHT KaK
uHTEepBeHLUs. Metox oOy4yeHMs NAEHCTBMEM KakK OpraHM3allMOHHAs HHTepBeHIMs. [IpoGiembl
BbIOOpa U CPAaBHUTEIBHOM 3 (HEKTUBHOCTH OPTaHU3ALIMOHHBIX MHTEPBEHIIUH Pa3INYHbBIX TUIIOB

Pasznea S. Ilpo¢eccuoHaibHbIH KOAEKC KOHCYJIbTAHTA

ITpodeccronanbHO-3TUYECKUE MPUHLUIBI JIESITEIbHOCTH KOHCYJIBTAHTA; OIpe/esieHHe
OTBETCTBEHHOCTH KOHCYJIbTaHTA 3a BBINOJHEHHYIO paboTy; TpeOoBaHUS K JAEATEIbHOCTU
KOHCYJITAHTa BO BpPEMsI BBINOJIHEHHS MPOEKTA; MPUHLIHUIIEI paboThl ¢ KIUEHTOM. JIMUHOCTHBIE
0COOEHHOCTH KOHCYJIbTAHTA.

Pa3nea 6. KagpoBoe koHCy1bTHPOBaHHE

CymHOCTh KaJpOBOro KOHCYIbTHpOBaHUS. OpraHU3alMOHHbIE MATOJIOTHMHM KaK MPUYHMHA
KaJpoBBIX TpoOieM. BBeneHne B opraHuM3allMOHHYIO AMArHOCTHKY. CrocoObl OpraHu3aluu
KaJpOBOrO  KOHCYnbTHpoBaHMs.  OCHOBHbIE  acmeKThl  3()(PEKTUBHOCTH  KaJpOBOIO
KOHCYJIbTUPOBAHUS

2.3.1 3aHAaTHA JeKIIHOHHOI0 TUIIA.

dopma
HaumenoBanue
No Coneprxanue paszienoB TEKYLIETro
pazzenoB
KOHTPOJIS
1 2 3 4
OCHOBBI ABJICHYECKOTO
VYipasneHdeckoe M
KOHCYJIbTUPOBAHMS B obecrieyeHNH
1. KOHCYJIbTHPOBAHHUE: Koncnekr
3¢ (PEeKTUBHOCTH  OpraHU3AIMH; COBPEMEHHOE
BBEJICHUE B MIPOOIEMY
COCTOSIHHE u MEePCIEKTUBBI pa3BUTHS




KOHCAJITUHIAa MW MHPOBOM W OTEUYECTBEHHOM
MPAKTHUKE. CyurHocThb u cojiepKaHue
KOHCAJITHHI'OBOI JIEATEIILHOCTH. OCHOBHEBIE
MOHATUS W ONpEICICHUS  yNPaBIEHYECKOTO
KOHCYJIbTHPOBAHHUS: KOHCYJIBTHPOBAHWE KaK BH]I
JEATeTLHOCTH, KOHCYJbTAIlMOHHAS YCIyra; PpOJH
KOHCYJIbTaHTa W KJIWEHTA, UX B3aWMOJICHCTBHE B
Mpoliecce KOHCYIbTUPOBAHUS.

Hcropus
YIIPaBJIEHYECKOTO
KOHCYJIbTUPOBaHMSI

OcCHOBHBIE JTambl Pa3BUTUS YIPABICHYECKOTO
KOHCYJIbTHUpOBaHUsI 3a pyOexoM. OcCHOBHbBIE
ATaIbl pa3BUTHS YIPaBIEHYECKOIO
koHcynbTHpoBaHus B CCCP u PO®.

Koncniekr

Teopernueckue OCHOBBI
YIPaBJIEHYECKOTO
KOHCYJIbTUPOBAHMSL.

OcHoBHbIE IIOHATUSA u onpeeIeHus
YIIPaBJIEHYECKOTO KOHCYJIbTUPOBAHHSL:
KOHCYJIbTUPOBAaHHE KaK BHJ  JIEATEIIBHOCTH,
METO/IbI KOHCYJIbTUPOBAHMS; MIPUHLHUIIBI
YIIPAaBJIEHYECKOTO KOHCYJIbTUPOBAHHS.
Koncynpranmonnas  ycmyra,  kiaccuduxaius
KOHCAJITUHIOBBIX YCIIYT; 0COOEHHOCTH
KOHCYJIbTALIMOHHBIX YCIYT.

CyOBeKTsl 1 00BEKTHI KOHCYJIBTUPOBAHHUS;
BHYTPEHHHUE M BHEIIHME KOHCYJIbTAHThI, HUX
IIPpEUMyIeCTBA M HEAOCTATKH; HCTOYHMKHU
uHpopmanmu. Mogenp moucka U BbIOOpa
KOHCYJIBTaHTA, POJIA KOHCYJIbTAHTA U KIIMEHTA, UX
B3aUMO/ICHCTBUE B MIPOLIECCE KOHCYJIBTUPOBAHUS.

Dtanbl KOHCYIbTUPOBAHUSA: MPEANPOCKTHAS
cTaaus, MIPOEKTHAs cTaus, pa3paboTka
PEKOMEH/IalNii, aHaJIN3 BO3MOXKHBIX ITOCIIEACTBUH,
PHUCKOB, O(GOpMIIEHHE MNPOEKTHOH JOKyMEHTAIUH;
MOCJIETIPOEKTHAs cTanusi, (opMupoBaHHE OTYETA O
npozenanHon padore.

AHanus MPOBEICHHBIX U3MEHEHU I
(TTOMy4eHHBIX ~ pe3yabTaTOB) B  OpraHU3aIluH,
npsiMble M KOCBEHHBIC pE3yJbTAThl, 3aBEpIICHHE
NPOEKTA, OLIeHKa BBITO/I, MOJTy4aeMbIX
KOHCYJIbTAHTOM

Koncniekr

Texnomorus
YIPaBICHUYECKOTO
KOHCYJIbTUPOBaHUSA

Meronsl paboThI KOHCYJIBTAHTOB.
KoMI1ekcHOE KOHCYIbTUPOBAHUE.

ey  opraHM3allMOHHONM  TUArHOCTHKHU.
VY CIOBHOCTh pa3zieneHuss METOAOB JAMATHOCTUKU U
OPraHU3alMOHHBIX MHTEPBEHINN. Hcropus
OpraHu3alMi KaKk HWCTOYHUK HWHGPOPMALUU NpHU
OPTaHU3allMOHHOW  JTMarHOCTHKE. CucteMHbIN
MIOAXO0J K OPraHU3allMOHHON TNAarHOCTHKE.

Mopgenn  opraHuM3anMM  KaKk ~ OCHOBa

JIMarHOCTHKH. WnTepBbronpoBaHue; MIPUEMBbI
MHTEPBbIOMPOBAHMS; 3aMnmch pe3yJbTaToB
HUHTEPBBIO.

IIpaBuna cocraBneHust aHkeT. @opmbl
aHKeTHpoBaHUs. MeToabl 00pabOTKH pPe3yNbTaToB
oIpoca.

Koncniekr




HaGmonenne.  M3yuyeHue  JTOKyMEHTOB,
Tunsl gokymMeHTOB mansi u3yueHus. IloaroroBka
OTYeTa [0 UTOTaM OPTraHU3aLMOHHON TUArHOCTHKHU.
JlocToMHCTBa M OTpaHHYEHUS PANIUYHBIX (OpPM

OpTaHU3alMOHHON  JTHArHOCTHKH.
OpPraHU3alMOHHON  JTUarHOCTHKHU
M3Yy4YeHUs] OpraHu3allru.

OrpannueHus
Kak

METO/1a

JeSITEIIbBHOCTH
OTBETCTBEHHOCTHU
BBITMIOJTHEHHYIO pabory;
JIeATETbHOCTH  KOHCYJIbTaHTa
BBITMIOJTHEHUSI IPOEKTA.

KOHCYJIbTaHTa;
[TpodeccrnonanbHbIi
KOJIEKC KOHCYJIbTaHTa

[IpodeccnoHaIbHO-3TUYECKUE MPUHITUTIBI
OIpe/IeIICHUE
KOHCYJbTaHTa
TpeboBaHUs K

3a
Koncniekr

BO BpeMs

OpraHu3anuoHHbIC
KaJIpOBBIX npoOem.
OpraHu3aIMOHHYIO

Kanposoe
KOHCYJIbTUPOBAHHE.

CyuiHoCcTh KaJIpOBOTO KOHCYJIbTUPOBAHMUS.
MaToJOTMM KaK IpPUYMHA
Beenenue B
JINarHOCTHKY.
OPraHu3aIMy KaJIPOBOr0 KOHCYJIbTUPOBAHHS.

Koncniekr
Crooco0sbl

2.3.2 3aHATHSA CEMUHAPCKOro (MPAKTUYECKOr0) THUIA.

HaumeHnoBaHnue ceMuHapcKoro (IIpakTUUYECKOIr0) 3aHATHS

dopma TeKyIero
KOHTPOJIS

3

4

Paznen 1. YnpasiieHYeckoe KOHCYJIbTHPOBAaHHeE:
BBe/IcHHE B NIPodJieMy
1.1enn, 3a/a4H,
KOHCYJIbTUPOBAHMUIO.

2. Ponp yripaBiieHU€CKOT0 KOHCYJIBTHPOBAHUS B 00ECTICUCHUN
3¢ (HEeKTUBHOCTH OpPTaHU3AIINH.

3. CymHOCTb U cofiep>KaHuEe KOHCAJITUHTOBON /EATEIbHOCTH.
4. KoHcynbTHpOBaHUE KaK BH] 1EATEILHOCTH.

5. Pomm KOHCYJIbTaHTa W KIMWCHTA, HUX B3aPIMOIICI>'ICTBPIe B
npolecce KOHCYIbTUPOBAHHS

6. @opMBI JOTOBOPOB Ha OKAa3aHUE KOHCYJIbTALIMOHHBIX YCIYT

7. OcHoBHBIE CTpaTeruu paboThI, UCTIOJNIb3yEeMBbIC
KOHCYJIbTaHTaMU1

ITOAXO/BI K  YIpaBIECHYECKOMY

KommokBuym, noknan,
JIOKJIaJ] C Ipe3eHTaIlNeH,
KOHTPOJIBHBIC 1 TCCTOBBLIC
3a/1aHMsl, peuIeHue
CUTYallMOHHBIX 3a1a4

Paspnen 2.
KOHCYJIbTHPOBAHUSA
1.OcHoBHBIE JTarnbl pa3BUTHUA
KOHCYJIbTUPOBAHUS 32 PyOESKOM.
2.0cHOBHBIE JTarnbl pa3BUTHUSA
koHCcynbTHpoBaHusa B CCCP u PO.
3.CoBpeMEHHOE  COCTOSIHUE W  TEPCHEKTHBBI
KOHCAQJITHHT'a M MUPOBOM M OT€YECTBEHHOM MPAKTHK

HUcrtopus YIPaBJICHYECKOI0
YIIPaBJIEHYECKOIO

YIPaBIEHYECKOT O

pa3sBUTUA

KonnokBuym, nokinan,
JOKJIA]T C IPE3EHTALUEH,
KOHTPOJIbHBIE U TECTOBBIE
3a/1aHMsl, pelIeHue
CUTYallMOHHBIX 3a/1a4

Paszpnen 3. Teopernueckue
YIPaBJEHYECKOIr0 KOHCYJIbTHPOBAHMS
1.OcHOBHBIE TOHSATHS W ONPENEIEHUS YIPABICHYECKOTO
KOHCYJIbTUPOBAHHUS.

2. [IpuHIHAIIBI YIIPaBIEHYECKOTO KOHCYIbTHPOBAHHUS.
3. KoHcynpTanuonHas ycayra, KJaccuuKaus

OCHOBBI

KomnmokBuym, noknan,
JOKJIa/1 C IPE3CHTAIINEH,
KOHTpO.]'II)HI)Ie 1 TCCTOBBIC
3a/1aHMs], pelIeHue
CI/ITyaHI/IOHHBIX 3a1a4




KOHCAJITHHIOBBIX YCIIYT

4.CyObeKThl U 00bEKThI KOHCYJIbTUPOBAHHMS.

5.Mojeinb noucka 1 BbI00pa KOHCYJIbTaHTA.

6. Opranu3arys KOHCAITHHTOBBIX YCIIyT

7. Kputepun npodeccnoHannizmMa KOHCYJIbTaHTa.

8. DTanbl KOHCYJIBTUPOBAHUS.

9. AHanM3 NPOBEACHHBIX U3MEHEHHUH B OpraHU3ally, OLEHKa
BBITO/I, ITOJIy4aeMbIX KOHCYJIIbTAHTOM

Paznen 4. TexHosorust YIPaBJIEHYECKOI0
KOHCYJIbTHPOBAHHS
1.Metoapl paboThl KOHCYJIBTAHTOB.
2. 3anaum, peliaeMble B xoJie 9KCIIEPTHOIO
KOHCYJIbTUPOBAHUHU.

3. OOyuaroiiee KOHCYIBTHPOBAHHE, COJCPIKAHUE U METOJIbI
00yyYaroIero KOHCYJIbTUPOBAHHUS.

4. Ilenu OpraHU3allMOHHON TUArHOCTUKHU.

5. CucteMHbIl IOAX0/ K OpraHU3aLlMOHHOM AUAarHOCTHKE.

6. Mozenu opraHu3aiy Kak OCHOBA JMAarHOCTHKH.

7. VIHTepBbIOMPOBAHUE: TUIBI U (POPMBI HHTEPBbHIO

8. IlpaBuia cocTaBieHUs aHKET.

9. HaGmonenue.

10. M3yuenue 1OKyMEHTOB.
11. TloaroroBka oTyeTa
JTMarHOCTHUKH.
12.0rpanuyenust opraHU3allMOHHOM IMAarHOCTHKM Kak MEeToJa
U3y4EHHs OpraHU3aLIH.

13. TlonsTHE 00 OpraHM3aLMOHHON HHTEPBEHLINY.

14. KOHCYJIBTaHT KaK HACTABHUK.

[I0 WTOraM OpraHU3alMOHHON

Komnoksuym, nokian,
JOKJIAJ] C TIPE3EHTALHUEH,
KOHTPOJIbHBIE U TECTOBBIE
3a/laHusl, peleHue
CUTYaLIMOHHBIX 3a]a4

Paszpnen 5. IIpodeccnonanbHbIi
KOHCYJIbTAHTA
1.ITpodeccuoHanbHO-3TUUECKHE TMPUHIUIIBI
KOHCYJIbTaHTA.

2. OnmnpeneneHne  OTBETCTBEHHOCTHU
BBITTOJIHEHHYIO PaboTy.

3. TpeOGoBaHusi K JEATEIBHOCTH KOHCYJIbTAaHTa BO BpeEMs
BBITOJIHEHUS TPOEKTA.

4. ITpuHIMIIBI pabOTHI C KIIMEHTOM.

5. JINYHOCTHBIE OCOOCHHOCTH KOHCYJIbTAHTA.

KOJICKC

JACATCIIBHOCTH

KOHCYJIbTaHTa  3a

KommokBuym, noknan,
JOKJIaJ1 C IPE3CHTAIINEH,
KOHTPOJIBHBIC 1 TECTOBBIC
3a/1aHMsl, peuIeHue
CUTYallMOHHBIX 3a1a4

Pasnen 6. KagpoBoe KoHCYJIbTHPOBaHUE
1.CymHocTb KaJJpoBOro KOHCYJIbTUPOBAHHUS.
2. OpraHu3anMOHHBIC TATOJOTMH KaK IMPHYMHA KaJpOBBIX
npooeM.
3. BBezieHre B OpraHu3aliMOHHYIO THAaTHOCTHKY.
4. CriocoObl OpraHu3anuy KaJpoBOro KOHCYIbTUPOBAHUSI.
5. OcHoBHble acnekThl  A(P(GEKTUBHOCTH  KaJpOBOTO
KOHCYJIbTUPOBaHUS

KomnmokBuym, noknan,
JOKJIaJ1 C MIPE3EHTAIINEH,
KOHTPOJIBHBIC K TECTOBBIC
3a/1aHMsl, pelIeHue
CUTYallMOHHBIX 3a1a4

2.3.3 JIabopaTopHbIe 3aHATHS HE NPeIyCMOTPEHbI




2.4 TlepeyeHb y4eOHO-MeTOAHYECKOr0 o0ecnedeHUsl ISl CAMOCTOSATEIbHOI padoThl
o0yvyaummxcs Mo AMCHUILIHHE

HPH HN3YUCHHUHN  JUCHUITIINHBI

«OCHOBEI

YIpaBJICHYECKOT'O

KOHCYJIbTUPOBAHUA»

00513aTEIbHBIMU SIBJISIFOTCS CIIEAYIONIME (POPMBI CAMOCTOSITENILHON PaOOTHI:

KOHCIIEKTaM JICKITHH;

pazbop TEOPETHYECKOro maTepuaja 1o ydyeOHWKaM, YYEOHBIM IOCOOHSM,

CaMOCTOSITEIIbHOE U3YUCHUE YKa3aHHBIX TCOPETUICCKUX BOTIPOCOB;
MOATOTOBKA JIOKJIAJ0B, TOKJIAJ0B C MMPE3CHTAIINECH;
MOATOTOBKA K BBIMOJHEHUIO KOHTPOJIBHBIX U TECTOBBIX 33JIaHUN;
pEIICHUE CUTYallMOHHBIX 3a1a4 (KeCoB);
MOATOTOBKA K 3aYETY.

Taoauna - @opmMbl BHEAYIUTOPHOI CAMOCTOSITEILHOH PadoThI

Dopmbl BHEAYAUTOPHON

TpynoéMKOCTh B

VYkazaHue coaepKaHus
pa3zienoB, OTBOJUMBIX Ha

HanmenoBanue .
CaMOCTOSITEIIbHOM qacax CaMOCTOSITENIbHOE
paszesnoB
paboThI OCBOCHHEM
o0yJarouMucs
Koncynbranuonsslit
IIpopaboTka yue6HOTo TpOCKT, hopmb!
TEOPETHUCCKOTO JIOTOBOPOB Ha OKa3aHUe
KOHCYJIbTAIIMOHHBIX
VYpasneHdyeckoe Marepuana
yCIIyT; TPUHIHAITBI
KOHCYJIbTUPOBaHHUE: Beinonuenue 8
YIIPaBJICHYECKOTO
BBEJICHHE B MMPOOJIEMY | KOHTPOJIBHBIX U TECTOBBIX )
- KOHCYJIbTUPOBAHHS,
3a/latiu. 1I0AroTOBKA OCHOBHBIE CTpaTeruu
AOKIIaN0B paboThl,  HCIOJIb3yEeMbIe
KOHCYJIbTaHTAMU
[TpopaboTka yuyeOHOTO CoBpeMeHHOE COCTOSIHUE
TEOPETUIECKOTO Y TIEPCIICKTHUBBI Pa3BUTHS
Hcropus marepuaia KOHCAJITUHI'a U MHPOBOI 1
YIIPaBJICHYECKOTO Brimonaenue 10 OTEYECTBEHHOU MPAKTUKE
KOHCYJIbTUPOBaHMS | KOHTPOJIBHBIX U TECTOBBIX
3a1aHUI
IToaroToBka gOKJIa/10B
Opranuzanus
KOHCAJITUHI'OBBIX YCIyT:
CyOBEeKTBI ¥  OOBEKTHI
[TpopaboTka yueOHOTrO KOHCYJIbTHPOBAHHS;
TEOPETUYECKOTO BHYTPCHHHE H BHEIIHUE
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KOHCYJIbTUPOBAHUS MaTepuaia uHTepBeHIUU. Kpurtepun
Brinonnenue ¢ dexTuBHOCTH
KOHTPOJIBbHBIX U TECTOBBIX OpraHU3aI[MOHHBIX
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CpaBHUTEIBLHON
s dexTuBHOCTH
OpTraHU3aIMOHHBIX
WHTEPBEHLUN Pa3IMUHBIX
TUTIOB
[TpopaboTka yueOHOTO
TEOPETUIECKOTO
[IpuHnuns! paboTsl €
. MaTepuaia
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IIpuMepHbIe TeMBbI I0KJI/10B, pedepaToB 1JIs1 CAMOCTOATENbHOMH PadoThHI 00yYAKOIIUXCS

CoNoOA~RWNE

OpranuzanroHHO-TIpaBoBas (hopMa KOHCYJIbTAIMOHHBIX KOMITAaHUN
Xapakrep AeATeIbHOCTH KOHCYJIbTAIMOHHBIX KOMIIAHUM.
Crenens cnenuanu3aluyd KOHCYJIbTAIMOHHBIX KOMIIAHUH.
Macimtab KOHCYTbTallMOHHOM eI TETbHOCTH.
ITopTpeT TUITMYHOTO KOHCYJIbTaHTA.

Turnbl KIMEHTOB KOHCYJbTAIMOHHBIX KOMIIAHUM.
Cdepa nedarenbHOCTH KIMEHTOB KOHCYIBTAI[MOHHBIX KOMITAHUH.
Macmtab peIiHKa KIIMEHTOB KOHCYJIHTAIITHOHHBIX KOMIIAHUH.
BennunHa akTUBOB M TACCUBOB KJIIMEHTOB KOHCYJIbTALIMOHHBIX KOMITAHHM.

lO OpranuzanoHHO-TIpaBoBas (hopMa KIIMEHTOB KOHCYJIbTALIMOHHBIX (PUPM.
11. MotuBsl, TOOYIUBIINE KOMITAHUN OOPATUTHCS 32 KOHCYIbTAIUSMHU.
12. TlopTpeT THINYHOTO KIMEHTA.

13. PaznoBugnocTu KOHCYJIbTAHTOB IIO YIIPABJICHUIO.




14. ®axropsl, Brustomye Ha 3G PEKTUBHOCTD yIIPABICHUYECKOTO KOHCYIHTHPOBAHUSI.

15. TlpoGnema cepTruduKanuu KOHCAITUHTOBBIX YCITYT.

16. Koy4uHr B KaJpOBOM KOHCAJITHHT®E.

17. MapkeTHHT KOHCYJIbTAIlHOHHBIX YCIYT.

18. HanmonaneHbIe acconManuy KOHCYIbTAaHTOB B Poccum.

19. Poccwuiickuii 1 aMepUKaHCKUN 00pa3bl KOHCYJIBTAHTOB.

20. KagpoBoe KOHCYIbTHpPOBaHUE B opranm3anusax pazmuunoro tuna (000, OAO, 3A0, UIl u
JPYTHE).

21. Ponb Teopuii ynpaBieHHs B yIIPaBIEHYECKOM KOHCAJITHHTE.

22. bBuxeBHOPUCTUYECKUE POJIM KOHCYJIbTAHTA U KIUEHTA.

23. IIpodeccuonanbHast 3TUKa B KOHCYJIBTAlIMOHHOM padoTe.

24 . BO3HUKHOBEHHE YIPABICHYECKOrO KOHCYJIbTHpPOBaHUS B PoccuM W MposiBICHHE 4YepT

3pENOCTH (JOTEePECTPOCUHBIH, EPECTPOCUHBIA U COBPEMEHHBIN ).

Taoauna — MeToandeckoe odecnedeHue caMoCTOATeIbLHOI paﬁoTbl.

No B CPC [Tepeuenpb yueOHO-METOUIECKOTO o6ecnquHI/m
JUCHHUTITUHBI 110 BBITIOJIHEHUIO CAMOCTOATEIIbHON PaOOTHI
1 2 3
1 [IpopaboTka y4eOHOTO «[lonoxenue 0 CaMOCTOSITEIIbHOM pabore
TEOPETUUECKOTO oOyuaromuxcsin- YTepxkaenHoe [Ipukazom pexropa ®I'BOY
Marepuasa mo BO «Ky6I'V» ot 03.03.2016r. Ne 272.
yueOHUKaM, y4eOHbIM 1. KoncynpTupoBaHue M KOYYMHI TEpcoHala B
nocoOusIM, KOHCTIIEKTaM | OpraHM3aluu: YYeOHHK M MPAaKTHKyM JUIs OakaidaBpuara u
JIEKIIAH maructpatypsl / moa pea. H. B. Autonosoii, H. JI. IBanoBoii.
— M.: UznarensctBo IOpaiit, 2017. — 370 c. — Cepus :
bakanasp u maructp. Akagemudeckuit kypc). — ISBN 978-5-
534-00568-4. — URL : https://biblio-
online.ru/viewer/502708DC-EF85-4939-91A3-
FO9C1625D9598/konsultirovanie-i-kouching-personala-v-
organizacii#page/1
2. [Tarmmpo, C.A. OCHOBBI YIPaBIEHYECKOTO
KOHCYNIbTUpOBaHMs : yueOHoe mnocobue / C.A. Illanupo,
E.K. Campaunosa, A.b. BemkypoBa. - MockBa ; bepnun :
Hupext-Menaua, 2016. - 377 c. : un., Tabn. - bubnuorp. B kH. -
ISBN 978-5-4475-4809-4 ; To e [DneKTpoHHBIA pecypc]. -
URL.: http://biblioclub.ru/index.php?page=book&id=436114
2. Brimonnenue «[Tonoxenue 0 CaMOCTOSATEIbHON pabote
WHIUBUIYaIbHBIX oOyuaromuxcsin- YTBepxkaeHHoe [Ipukazom pexkropa ®T'BOY
3amanuii (moaroroBka | BO «Ky6I'Y» ot 03.03.2016r. Ne 272.
JIOKJIaJI0B, TOKJIAJ0B C 1. KoHcynbTupOBaHMEe M KOYYHMHI TEpPCOHala B
Ipe3eHTalueH, OpraHu3aIu: y4eOHWK W TPAKTUKYM Uil OakanaBpuarta
BBIIIOJIHEHHUE maructpatypsl / o pea. H. B. Autonosoii, H. JI. UBanoBoii.
KOHTPOJIBHBIX U — M.: U3parensctBo FOpaiit, 2017. — 370 c. — Cepus :
TECTOBBIX 33/1aHUH) bakanaBp u maructp. Akanemuueckuit kypc). — ISBN 978-5-
534-00568-4. — URL ; https://biblio-
online.ru/viewer/502708DC-EF85-4939-91A3-
F9C1625D9598/konsultirovanie-i-kouching-personala-v-
organizacii#page/1
2. [MTanupo, C.A. OcCHOBBI yHpaBIECHYECKOTO
KOHCYNIbTUpOBaHMs : ydeOHoe mnocobue / C.A. Illanupo,
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E.K. CampannoBa, A.b. BemkypoBa. - MockBa ; bepiun
Hupexr-Menaua, 2016. - 377 c. : un., Tabn. - bubauorp. B KH. -
ISBN 978-5-4475-4809-4 ; To xe [DnexTpoHHBIA pecypc]. -
URL: http://biblioclub.ru/index.php?page=book&id=436114

3. [ToaroroBka pedepara | «[lomoxkeHne o camocTosATeNbHONH paboTe 00ydaroIIUXCs»-
Yreepxkaennoe [Ipukazom pekropa ®I'bOY BO «KyoI'V» ot
03.03.2016r. Ne 272.

Y4eOHO-MeTOIUYECKHUE MaTepuasbl ISl CaMOCTOSITENIbHOM pPadOThl 00yYaroImUXCs U3
YKCJIa UHBAIMJIOB U JIUI] C OTPAaHUYCHHBIMU BO3MOKHOCTSIMHU 3710poBbst (OB3) npegocrapistoTcs
B (hopMax, aanTUPOBAHHBIX K OTPAHUYEHHSIM UX 3JJ0POBbS U BOCIIPUATHS UH(POpMALIUU:

Jis 11 ¢ HapYIICHUSIMH 3PEHUS:

— B MieyaTHOU popme yBeIMUEeHHBIM HIpUPTOM,

— B (popMe 2IIEKTPOHHOTO TOKYMEHTA,

— B (hopme aynuodaiina,

— B re4atHoi (hopme Ha si3bike bpaits.

J17ig U1 ¢ HapYIICHUSMHU CITyXa:

— B mieyaTHoOU hopme,

— B popMe PIEKTPOHHOTO IOKYMEHTA.

JUiist 1 ¢ HapyIIEHUSIMH OTIOPHO-/IBUTATEIBHOTO arapaTra:

— B IIeYaTHOM ¢opme,

— B (popMe 2IIEKTPOHHOTO TOKYMEHTA,

— B ¢popme ayaunodaiina.

JlaHHBIN TepeueHb MOXET OBITh KOHKPETU3HPOBAH B 3aBUCHUMOCTH OT KOHTHHTCHTA
oOyJaromuxcs.

3. O0pa3oBaTesbHbIC TEXHOJIOTHH.

C ToukM 3peHus MPUMEHSEMbIX METOJO0B HCHOJb3YIOTCS KaK TpaJullMOHHbBIE
MH(OPMAIIMOHHO-00BSICHUTENFHBIE JICKIIUM, TaK W WHTEpAaKTHBHAs TMojaya MaTepuaia C
MyJbTUMEAUMHON cucTeMoil. KoMIbploTepHbIE TEXHOJOTMU B JAHHOM Cilydae OOecneduBarOT
BO3MOXKHOCTh Pa3HOIUIAHOBOTO OTOOpPa)K€HHUsl aJlTOPUTMOB M JE€MOHCTPAIIMOHHOIO MaTepuaa.
Takoe couyeTaHue MO3BOJSET ONTUMAJIbHO MCIIOJNB30BaTh OTBEIEHHOE BpPEMS M PaCKpbIBATh
JIOTUKY U COZIEP’)KAHUE JUCLIMILINHEL.

Jlexuuu MpeacTaBistOT COO0M CUCTEMAaTHUYEeCKHE 0030PhI OCHOBHBIX aCIIEKTOB JUCITUTUTHHBI.

[IpakTuyeckre U nabopaTOpHbIE 3aHATHUS IMO3BOJSET HAYUYUTh MPUMEHSTH TEOPETUYECKHE
3HaHMSI TPU PElIeHWH U MCCIEI0BaHMM KOHKpeTHBIX 3anad. lloaxon pa3dopa KOHKPETHBIX
CUTYalli IIMPOKO UCIOIb3YETCs KaK MperoiaBaTesieM, Tak U 00yJaroluMUCs PH MPOBEICHUH
aHajgn3a pe3yiabTaTOB CaMOCTOATENTBLHON pPabOThl. DTO OOYCIOBJIEHO TE€M, YTO B MpOIECcce
MCCJIEIOBAHMSI YacTO BCTPEYAIOTCS 3aJayd, IS KOTOPBIX €AMHBIX MOAXOJO0B HE CYIIECTBYET.
Kaxxnast kOoHKpeTHas 3ajaya MpPU CBOEM MCCIEAOBAaHUU MMEET MHOXKECTBO IMOJXOJIOB, a 3TO
TpeOyeT pa3bopa 1 OLEHKH 1IeJI0H COBOKYITHOCTH KOHKPETHBIX CHUTYaIUH.

[Ipy ocBoeHMM AMCUMIUIMHBI UCHOJB3YIOTCS CIEIYIOIIME COYETaHUs BHUJIOB y4eOHOM
paboThI ¢ MeTo1aMu M (popMaMH aKTUBU3ALIMHU ITO3HABATEIBHOMN I€ATEIbHOCTH OaKaIaBpOB.
Tabnuna - Codyeranue BUIOB Y4€OHOM EATEIBHOCTH C Pa3IMUYHbIMU METO/IAMHU €€ aKTUBU3ALINU.

B mporecce nposeneHus 3aHATUI TPUMEHSIOTCS UHTEPAKTUBHbBIE METO/Ibl O0yUECHHUS.

IIpobseMHas jeKuMs - Ha STON JIEKIIMM HOBOE 3HAHME BBOJUTCS 4epe3 MPOOJIEMHOCTb
BOIIPOCA, 3a/1a4M WK cuTyauuu. [Ipu 3ToM mporiecc no3HaHusi 00y4yaromuxcst B COTpYAHUYECTBE
U Juajore ¢ TIpenojaBareieM NpHOIIKaeTcs K  HCCIeA0BaTENbCKOM  JesITeNbHOCTH.
Conepxanue mnpoOJIeMbl pacKpbhIBaeTCs MyTE€M OpPraHM3allMU TIOMCKAa €€ pelIeHus WIn
CYMMHPOBAHHUS U aHAIKM3a TPAAUIIMOHHBIX U COBPEMEHHBIX TOUEK 3PEHUSI.


http://biblioclub.ru/index.php?page=book&id=436114

[TpobnemHast JAeKIMsT HAYMHACTCS C BOIMPOCOB, C MOCTAHOBKH MPOOJIEMBI, KOTOPYIO B
X0JIe U3JI0KEHUsl MaTepuana HeoOXoauMo pemmnTs. [IpobaemMHbIe BONPOCH! OTIAMYAIOTCS OT HE
npoOJEeMHBIX TE€M, YTO CKPBITas B HUX MpobsieMa TpeOyeT He OJHOTUITHOTO PEIIEHHs, TO €CTh,
TFOTOBOM CXEMBI pEIlIEeHHs] B MPOILIOM ONbITe HET. JIeKuus cTpouTCs TakuM 00pa3oM, 4TOOBI
00yCJIOBUTh TOSBJICHHE BOMpOCAa B CO3HAHUM oOOydaromerocs. Y4eOHBIH Marepuai
npeacraBmsiercss B popme ydyeOHOW mpobOsembl. OHa HMeEET JIOTHYECKYH  (Gopmy
[IO3HABATEJIbHON 3a/ayd, OTMEYAlOUIe HEKOTOpbhle NPOTHUBOpPEUMsT B €€ YCIOBUSAX U
3aBepIIAIOIIEHCS BOIPOCAMHU, KOTOpbIE 3TO INpoTUBOpeune oObekTHBHpYeT. IIpobiremuas
CUTyallls BO3HHMKAeT TOCJIe OOHAPYXKEHUS NPOTUBOPEUYMH B HCXOAHBIX JIAHHBIX Y4eOHOM
npo6aemsl. [ mpo6aeMHOro U3105KeHHsI OTOMParOTCs BaXKHEHIINE pa3zelibl Kypca, KOTOpble
COCTaBJISIIOT OCHOBHOE KOHILENTY&JIbHOE COJAEpKAHME Y4YEOHOM JUCUUIUIMHBI, SBISIOTCS
HauOoJsiee BaXKHBIMM Ui NPO(PECCHOHANBHON JESITENbHOCTH U HambOosee CIOXKHBIMH JUIs
YCBOEGHHMS ciymiaresieid. YueOHble mpoOIeMbl TOHKHBI ObITh TOCTYITHBIMU MO CBOEH TPYAHOCTH
JUISL CITyIIaTeNe.

I'pynmoBass  auckyccusi. OTO METOJ OpraHuU3alMM COBMECTHOW KOJUIEKTHBHOMN
JeSITeIbHOCTH, MO3BOJIIOUIMM B HpOIecce HENOCPEICTBEHHOIO OOIIEHUS IyTeM JIOIMYECKHX
JIOBOJIOB BO3J/IEHCTBOBaTh Ha MHEHMS, [TO3ULMU U YCTAHOBKM YYAaCTHUKOB JucKyccuu. Llenbro
JUCKYCCUM SIBJISIETCS MHTEHCHUBHOE M IPOJYKTUBHOE pELIeHHE TIpynnoBoi 3amaun. Mertoa
TPYNIIOBON JTMCKYyCCHU OOecreuuBaeT TiIyOOKyl MpopabOTKy wHMeronielcs uH(OpMaIuH,
BO3MOXKHOCTh  BBICKa3bIBaHHUs OOYy4YalOIIMMUCS Ppa3HbIX TOYEK 3pEHUs 10 3aJaHHOU
npenojaBaresneM IpodiieMe, TEM caMbIM CHOCOOCTBYs BbIpaOOTKE aJE€KBAaTHOTO B JAHHOMN
CUTyalluu perieHusi. MeToa rpynnoBoil JUCKYCCHM YBEIMUYUBAET BOBJICYEHHOCTh YYaCTHUKOB B
IIPOLIECC 3TOTO PEUIEHMS], YTO MOBBILIAET BEPOSITHOCTh €0 pealIn3alii.

Jlekuust — Budyanusauusi. J[aHHBIM BHJ JEKIHUM SIBJISETCS PE3yJIbTaTOM HOBOI'O
UCIIOJIb30BAaHUsl MPHUHIMNA HariasAHOCTH. lloaroroBka NaHHOM JIeKIMU IpenojiaBaTesieM
COCTOUT B TOM, 4TOOBI HM3MEHHUTh, MEPEKOHCTPYUPOBATh Y4eOHYIO HMH(MOpPMALMIO 10 TeMe
JIEKLIMOHHOTO 3aHATHs B BHU3YyalbHYIO (OpMYy Ul MPEACTABIECHUS OOy4YarolUMCS 4Yepes3
TEXHUYECKHUE CPEJCTBA OOYUYEHUsS WIM BPYYHYIO (CXEMBI, PUCYHKH, YEPTEXH M T.I.). UTeHue
JEKIUU CBOJUTCS K CBA3HOMY, pa3BEpHYTOMY KOMMEHTHPOBAHMIO IperojaBaTesieM
MOATOTOBJICHHBIX HAIVAJHBIX MAaTEpUAJIOB, IIOJHOCTBIO PpACKPBIBAIOIIEMY TEMY JaHHOMN
nekuuu. Jlydmie BCero MCHONB30BaTh pa3Hble BHJbl BHU3yalM3allUM - HaTypalbHbIE,
n300pa3uTeIbHbIC, CHMBOJINYECKUE, - KAXKAbI M3 KOTOPBIX WM UX COYETaHUE BHIOMpaeTcs B
3aBUCHUMOCTH OT COJAEpKaHMsI y4yeOHOro martepuana. OTOT BUJ JIEKUUU JIy4ylle BCEro
MCIIOJIb30BAaTh Ha JTaIle BBEACHUs CIylIaTeNed B HOBBIN pa3zien, TeEMY, AUCLUILIUHY.

4. OneHo4YHbIe CPeACTBA IS TEKYIEro KOHTPOJIsl YCIIeBAaeMOCTH M IIPOMEKYTOYHOM
aTTecTaluu.
B kauecTBe OLIEHOYHBIX CPEJICTB IPOrPaMMON JUCIUIUINHBI IPEAYCMATPUBACTCS:
® TEKYyUIMH KOHTPOJb (HMOArOTOBKAa K KOJUIOKBHMYMY, MOATOTOBKA JIOKJIAJ0B, JOKJIAJ0B C
npe3eHTalnuen, pedeparoB, BHIIOJHEHNE KOHTPOJIbHBIX M TECTOBBIX 3aJlaHUM, pellleHue
CUTYaIllMOHHBIX 33/1a4);
® TIPOMEXKYTOYHAs aTTecTalus (3a4eT)



4.1 ®oHA OLEHOYHBIX CPEICTB IS NPOBEACHHUA TEKYIEero KOHTPOJIs.
TunoBble KOHTPOJIBHBIC 3aJaHUSI MJIM HHbIE MATepHAJbl, He00XOJUMBbIE JIA

OLICHKHU 3HAHUI, YMEHHH, BJIaJIeHUI
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Tunosble KOHTPOJbHBIE BOIPOCHI
[enwu, 3ana4n, NOAXOBI K YIIPABIEHYECKOMY KOHCYJIBTHPOBAHMUIO.
Poub yripaBneHUECKOro KOHCYIBTUPOBaHUS B obecrieueHNH 3 (HEKTUBHOCTH OpraHU3alnH.
CoBpeMEHHOE COCTOSIHME W IEPCHEKTUBBI Pa3BUTHA KOHCAITUHIA W MHPOBOM U
OTEYECTBEHHON IPAKTHKE.
OO6nacTu ynpaBieHUYECKOTr0 KOHCYIbTUPOBAHUS.
[TpuBeauTe ornpeneneHue ypaBiIeHYeCKoro KoHcantuHra Espomnetickoil heaepannn
accoIraIui KOHCYJIBTAaHTOB 10 SKOHOMUKE U yrpaiienuto (DPEAKO).
[To kakuM rpynmnam oObeAMHEHBI BUABI KOHCAIITUHTOBOM JICATEIIEHOCTH B KJIACCH(PHUKAIINN
OEAKO?
Kak cooTHOCSTCS yrpaBieHYeCKU KOHCAITHHT U IPO(PECCUOHATIBHBIE YCITyTH?
HazoBuTe 10CTOMHCTBA M HEIOCTATKY BHYTPEHHUX U BHEIIHUX KOHCYJIBTaHTOB.
Kak o1eHuTh KauecTBO KOHCAJITUHTOBBIX yCIyTr?

. Korna 3apoauiics ynpasieH4eCKHil KOHCAITUHI?

. Kakue mexnyHapoaHbie 00beIMHEHNS KOHCYJIbTAaHTOB CYLLIECTBYIOT?

. KakoBo BiusiHUE pa3BUTUS MH)OPMAIMOHHON TEXHUKHU HA YIIPABICHUECKUH KOHCAITUHI?
. Onuimure CTpyKTypy YCIYT, IPEIOCTABIAEMbIX KPYTHEUITUMU YIIPABICHYECKUMU

KOHCAJITHUHIOBBIMU (PUpMaMU

OCHOBHBIE 3Tallbl PA3BUTHSA YIIPABIEHUYECKOTO KOHCYIbTUPOBAHUS 32 PyOESIKOM.
OcHoBHBIE 3TaIlbl pa3BUTH yIpaBiieHueckoro koHcyaptuposanus B CCCP u PO.
CraHoBIIEHH PBIHKA KOHCYJIbTUPOBaHus B Poccuu.

Crienudrika KOHCYIBTAIlMOHHBIX YCIIyT B Poccum.

OxapakTepu3yiTe pa3BUTHE KOHCAJITUHIA B cTpaHax BocrouHnoit EBpomnsl.

Pacckaxkure o nepcrnekTuBax MUPOBOM MHIYCTPUH YIPABICHYECKOTO KOHCAITHHTA.
Pacckaxkute o paboTe Haj MpoeKTaMu KoHCYynbTanToB MCKinsey.

OcHOBHBIE TIOHATHSA U OTIPEIETICHUS YIPABIEHYECKOTr0 KOHCYJIbTUPOBAHHUS:
KOHCYJIbTUPOBAaHUE KaK BUJ I€ATEIbHOCTH.

MeTo/1b1 KOHCYJIBTUPOBAHHUS.

[TpyHUIMIIBI YIIPABIEHYECKOTO KOHCYJIBTUPOBAHMS.

KoHncynpranuonHnas yciyra, kinaccu@ukamus KOHCAITUHTOBBIX YCIIYT.

Oco0GeHHOCTH KOHCYJIBTAallHOHHBIX YCIYT.

CyObeKTbl 1 00bEKTHI KOHCYJIBTUPOBAHUS; BHYTPEHHUE U BHELTHIE KOHCYJIBTAHTBI, UX
IIPEUMYILECTBA U HEOCTATKHU.

Monens noucka u BbIOOpa KOHCYJIbTaHTA, POJIM KOHCYJIbTaHTa U KIMEHTA, UX
B3aMMOJIEICTBHE B NIPOLIECCE KOHCYIbTUPOBAHUS.

OnummMre NpeanpoeKTHYIO CTaIMI0 KOHCAITUHIOBOTO IIpolecca.

Onwumute cTaHAAPTHYIO (POPMATBHYIO MIPOLEAYPY MTOMCKA U 0TOOPA KOHCYJIBTAaHTOB.
Kakme M0HO BBIIETUTH IPYIIIBI JOTOBOPOB HA MPOBEJCHNE KOHCYJIBTAlMOHHON pabOThI?
Onummure NpOEeKTHYIO CTa U0 KOHCAITUHIOBOTO IIPOLECCA.

Kakue mpuemsl npuMeHstoT KoHCynbTanThl MCKINSey st ObicTporo Havasia HCCIIeI0BaHUS
B PaMKaX KOHCYJBTAallMOHHOTO Iporecca?

Onumure JOCTOMHCTBA U HEJOCTATKU OCHOBHBIX METO/I0B T€HEPUPOBAHUS JAHHBIX —
VHTEPBbIO, TUCKYCCUH, AaHKETHUPOBAHHUS.

Ha3zoBute 0cHOBHBIE TPOOIEMBI TIOCIETPOSKTHON CTaMH KOHCAITUHIOBOT'O ITPOLECCa.
MeTtozap! paboThl KOHCYJIBTAaHTOB: MPOLIECCHOE KOHCYIBTUPOBAHUE, METO/IbI PAOOTHI U POJIb
KOHCYJIbTaHTa B MIPOLIECCHOM KOHCYJIbTUPOBAHUH, POJIb 3aKa3YHKa.



36. DKCepTHOE KOHCYJIBTUPOBAHUE, POJIb U METOBI pabOThl KOHCYJIbTAHTA B KCIIEPTHOM
KOHCYJIbTUPOBAHUY, 33/1a4H, pEIIa€MbIE B X0/1€ SKCIIEPTHOTO KOHCYIbTUPOBAHUH.

37. Obyuaroiiee KOHCYIbTHPOBAHUE, COJACPKAHUE U METO bl 00YYaIOIIEro KOHCYIbTHPOBAHUSI.

38. KoMIiekcHOE KOHCYJIbTHPOBAHHE.

39. Craguu KOHCYIBTAIMOHHOTO MpoIiecca.

40. OrneHka pe3ynbTaToB KOHCYJIbTHPOBAHUS.

41. Monenb «3KCIepT-KIUEHT.

42. Monenb «I0KTOp—TaIueHT.

43. Mojelnb «rpyIlmnoBOe COTPYIHUYECTBOY.

44. Mopenb «aHanu3 MOTEHIUAIbHBIX MPOOIEM.

45. OxapaxkTepu3yil' KOHCAITHHTOBBIN MPOLIECC U KOHCAITUHTOBBIN MPOeKT. [lokaxure
BaXHOCTb CO3/IaHUS U MOJIZICPKAHUS OTHOILIEHUHN COTPYAHUYECTBA KIMEHTA U KOHCY/IbTaHTa
JUTSL yCTieXa KOHCAJITUHTOBOM JIeATEIHbHOCTH.

46. Yto Takoe «cucrtema kinueHTa» mo M. Kyopy?

47. OnuinuTe OCHOBHBIE POJIM KOHCYJIBTAHTA B MPOIECCE KOHCYJIBTUPOBAHUS.

48. OnumuTe OCHOBHBIE METO/IbI BO3/ICHCTBHUS HA «CUCTEMY KITUEHTA

TunoBble TeCTOBbIE 32 1AHUS

Bapuanrt 1

1. KimeHT o00s3aTenbHO y4acTBYeT B CICAYIONIMX BHUAAX JCATEIBHOCTH IO
KOHCYJIbTUPOBAHHIO:
a) cOOp AaHHBIX U MpUBelIeHUE X B (OpMy, YIOOHYIO /ISl KOHCYJIbTAHTA;
0) MHTEPBBHIOMPOBAHWE BBHIIIECTOSIINX OPTraHOB O COCTOSHMM KOMITAHUHM TPU JUATHOCTUKE
poOJIEeMBI;
B) 00y4eHHe KOHCYJIbTAHTA B MPOIECCEe KOHCYIbTUPOBAHHS,
T') HOJITOTOBKA KOHCYJIBTAI[HIOHHOTO OTYETA.

2. BHenHue KOHCYJIBTAHTHI — 3TO:
a) HE3aBUCHMbIE KOHCYJbTAIIMOHHbIE (GUPMBI WM WHAUBUAYAJIbHBIE KOHCYIBTaHTHI,
OKa3bIBAIOIIHE YCIYTH KIIMEHTaM Ha OCHOBE COOTBETCTBYIOIIETO JOTOBOPA;
0) cienuanucThl N0 YKOHOMUKE U YIPABICHUIO, 3aHATHIE B IITaTE TOM MM UHOM OpraHu3aIuiy;
B) HU OJTUH U3 OTBETOB HE SIBIISIETCS BEPHBIM;
T') 4.COTpYAHUKH BHEIIHUX YUPEKACHUH.

3. I'me moryT paboTaTh BHEIIHUE KOHCYIbTAHTHI?
a) B KOHCYJIbTUPYIOIIEH OpraHu3aIuiy;
0) B opraHu3aluu-KINEeHTE;
B) B HAyYHO-UCCIIEI0BATEILCKOM HHCTUTYTE;
T') B aCCOIMANNN KOHCYJIbTAHTOB.

4. I'ne paboTat0T BHYTPEHHUE KOHCYIbTAHTHI?
a) B KOHCYJIbTUPYIOIICH OpTaHu3aIii;
0) B opraHu3anuu-KINeHTe;
B) B HAyYHO-UCCIIEIOBATEIILCKOM HHCTHTYTE;
I') B aCCOIMALIUU KOHCYJIbTAHTOB.

5. Uro mpencTaBmAOT  CcOOOH  OKCIEpTHOE, TMPOIECCHOE W oOydaromiee
KOHCYJIbTUpOBaHHE?
a) MpeAMET KOHCYJIbTUPOBAHUS;
0) 11e71b KOHCYIbTHPOBAHUS;
B) BHJIbI KOHCYJIbTUPOBAHHS,
') 00BEKTHI KOHCYJIbTHPOBAHUSI.

6. HeoOxouM T KOHTPOJIh KJIMEHTA 32 pab0TONW KOHCYJIbTaHTA M CIIOCOOCTBYET JIM OH
3P PEKTUBHOCTH COTPYAHUYECTBA?

a) 1a;



0) Her;
B) HE BCEr/Ia;
T') HE 3Hal0.
7. BeiGepuTe COOTBETCTBYIOIINE KAXKIOMY ITYHKTY IPaBUIIbHbIE YTBEPIKICHUS:
1. BHEIIHMI KOHCYJIBTAHT;
2. BHYTPEHHUM KOHCYJITAHT;
a) MoJIy4aeT NOCTOSHHYIO 3apa0OTHYIO IUIaTy B KOMIIAHUH;
0) roHOpap BBIIUIAYMBAETCS 32 KOHKPETHBIHM MTPOEKT;
B) COCTaBIISIET «IUTaOHYI0» MOACUCTEMY KOMITaHUY;
I') OKa3bIBaET YCIYTU HA OCHOBAHUM JIOI'OBOPA;
1) OKa3bIBa€T KOHCYJIbTALIMOHHBIE YCIYTH.
8. OCHOBHBIM NIPEUMYILECTBOM BHEIIHETO KOHCYJIbTUPOBAHUS SIBIISIETCS:
a) KOHCYJIBTAHT BCETJa «I10/1 PYKON» Y pyKOBOJIUTEIS;
0) UCroNb30BaHUE CTAHIAPTHBIX, YHU(DULIUPOBAHHBIX CXEM U METOJUK KOHCYJIbTHPOBAHUS;
B) BIIajieHUE OOJIBIIMM KOJMYECTBOM WH(pOpPMALUU JJS MPOBEICHHUS AaHATUTHUYECKUX PabdoT B
olpeieNIeHHON 001acTH;
I') 3HaHHE BHEIIHEHN cpeapl.
9. B KakoM OTHOUIEHHMH APYr K JAPYry MOTI'YT HaXOIUThCS BHEUIHHE U BHYTPEHHHE
KOHCYJIbTaHTbI?
a) COMOIYMHEHUS;
0) cCOTpyIHUYECTBA;
B) HU B KaKOM;
T') HE 3Hal0.
10. OCHOBHBIM HE1OCTaTKOM BHYTPEHHET'0 KOHCYJIbTUPOBAHUS SBISECTCA:
a) KOHCYJIBTaHTBl HE UMEIOT OTbITa pabOTHI B PYTUX OTPACIIsX;
0) HaJIM4Ke CIUIIKOM O0JIbIIOro oobeMa HH(OpMAIMK O BHYTPEHHUX MPOLIECCaX OpraHu3aluy;
B) MMOAYMHEHNE BHYTPEHHUX KOHCYJIHTAHTOB BHEIITHUM;
I') HeXXEJIaHue MePeHUMATh OIBIT.

Bapuanr 2
1. Uto Takoe mpoIecCHOe KOHCYIbTUPOBAHHE?
a) caMOCTOsATeNbHAs paboTa KOHCYIbTAHTA;
0) mpolecc HaNMMCaHus KOHCYJIbTaHTOM UTOTOBOI'O OTUETA;
B) B3aMMOJICHCTBME KOHCYJIbTaHTAa C KJIMEHTOM B IIPOLIECCE PELICHUS SKOHOMHYECKUX U
yIIpaBJICHYECKUX 33134,
I') CaMOCTOsTENIbHAs paboTa KIMEHTA.
2. DKCIepTHOE KOHCYJIbTUPOBAHUE — ITO:
a) cOOp KOHCYJIbTAaHTOM MH()OPMALIUH O KIIUEHTE;
0) DJKcmepTH3a COCTOSHHS KIMEHTa, BbIa4a €My pe3yJbTaTUBHBIX PEKOMEHIANWH M WX
BHE/IPEHUE;
B) Hay4YHO€ 00OCHOBaHUE KOHCY/IbTAHTOM JIEATEIbHOCTH KIMEHTA;
I') IpUIJIAIEHUE SKCIIepTa.
3. [IporeccHoE KOHCYIBTUPOBAHUE UCXOIUT U3 IPEUMYIIECTB PAOOTHI:
a) B KOMaH/Ie Ha OCHOBE JIOBEPUTENIbHBIX OTHOLICHUH;
0) B 0IMHOUYKY 0€3 BMEIIaTeIbCTBA CO CTOPOHBI KJIIMEHTA;
B) C OTKPBITBIM OOMEHOM MHEHHUSIMHU O TpolieMe;
T') B pe3yJIbTaTe KOTOPOH KOMITaHUS-KJIMEHT MOJTydaeT CHEOMHUHYTHBIA Pe3yJIbTar.
4. BbiOepute, Kakue U3 MPHUBEICHHBIX XapaKTEPUCTHUK OTHOCATCA K MPOLECCHOMY
KOHCYJIbTHPOBAHHIO:
a) YECTHBIN M OTKPBITHIIl 0OMEH MHEHUSIMH;
0) HE3aBUCUMOCTb;



B) npodeccruoHanusm;
I) €IMHCTBO KOHCYJbTaHTAa M KIMEHTAa B IOHMMAHUM CYIIHOCTM M IpPUYUH BO3HHUKIIEH
pO0OJIEMBI.
5. K meromam oOecnieueHus: B3aMMOAEHCTBUS C KJIMEHTOM BO BpeMs IPOLECCHOTO
KOHCYJIbTUPOBAHHS OTHOCSTCS:
a) OpraHM3alMOHHAs IMAarHOCTHKA;
0) opraHu3alMOHHAs KYJIbTYpa,
B) OpraHM3allMOHHbIE HHTEPBEHIINH;
') OpraHu3aliOHHOE TIOBEJICHUE.
6. Oprann3annoHHbIE UHTEPBEHLIUU — ITO:
a) MpoIeCcC NOTJIOMIECHHS U CIUSHUS KOMITaHHIA;
0) MeponpusATHs, NPU3BaHHBIE BHECTU B JEATEIBHOCTh KOMIIAHMM KJIMEHTA IO3UTHUBHBIE
U3MEHEHHS U 3aKPETUTh UX;
B) IPOUCKU KOHKYPEHTOB, «IIIMHOHCTBO» B KOMIIAHUHU.
7. Obyuaroriee KOHCYJIbTUPOBAaHHUE TPEATIOIAraeT:
a) o0y4eHHE COTPYIHUKOB KOMIIAHWU-KIMEHTa HOBBIM METOAAaM pabOThl B W3MEHUBIIUXCS
YCIOBHAX (PYHKIIMOHUPOBAHHSI OpTaHU3aIINY;
6) oOyueHue COTpyAHUKOB KOMIIAHUM-KJIMEHTAa METO/IaM KOHCYJIbTUPOBAHMSI, O3HAKOMJIEHUE UX
C OCHOBHBIMU METOJIMKaMHU paboThI ¢ cebe MoJ00HBIMY;
B) HaIlUCaHHUE KOHCYJIbTAaHTOM CEpPUU y4eOHBIX MOCOOMI Ha MpUMepe KOMIAaHUU-KIINEHTA,;
T') IPOBE/ICHUE ayTUTOPHBIX 3aHATHA.
8. K meroiam 06y4aromiero KOHCYJIbTUPOBAHUS OTHOCSTCS:
a) meto SWOT-ananusa;
0) npoBelneHHE [ENOBBIX WMHUTALMOHHBIX MWIpP, TPEHUHIOB, CHUTYallMOHHBIX Ke€HCOB s
COTPYAHUKOB KOMITAHUHU-KIIUEHTA;
B) peKJlaMHas KaMIlaHUs [0 pPacCHpOCTPAaHEHUIO Y4YeOHOM JUTepaTypbl MO MEHEKMEHTY,
HKOHOMHKE U MapKETUHTY CPEIU COTPYTHHUKOB KOMIAHUH-KITNCHTA;
I') SKCIIepTHAs OLIEHKA.
9. BriGepuTe COOTBETCTBYIONIYIO KKIOMY MOHSITHIO XapaKTEPUCTUKY:
1. O0yuaroniee KOHCYJIBTUPOBaHHE
2. DKCIepTHOE KOHCYITUPOBAHUE;
3. IlpouieccHOE KOHCYIBTHPOBAHUE;
a) YCTHBIE KOHCYJIbTAIIH B PEKUME «BOMPOC-OTBETY;
0) o0y4yeHHre METOIMKaM U MHCTPYMEHTApUIO PELIeHUs 3aj1ay;
B) y4acTHe, BMEIIATEIbCTBO B MIPOIIECC TIPUHSTHS PEIICHHIA;
I') IOJTHOE MOTpyXKEeHHEe YYaCTHUKOB B MIPOOJIEMATHKY;
1) DKCITPECC-aHAIIU3 CUTYaIIHH.
10. Boibepute COOTBETCTBYIOLIYIO KaXKAOMY HOHSATHIO XapaKTEPUCTUKY:
[Tpusnaku ynpasneHueckoro koHcynbTupoBanus (YK) Tunsl YK
1. ITo pagukanbsHOCTH
2. ITo nmensim
3. Ilo Buam perraeMbIx 3a/1a4
a) «PeBomonmornroe» YK
0) OneparuBaoe YK
B) [leneBoe YK
r) «Kocmernueckoe» YK
1) Ctpaternueckoe YK
e) Muoroneneroe YK
x) «O0p11erHOE» YK



Bapuanr 3
1. TlonsiTue «ympaBiieHYeCKOE€ KOHCYJIbTHUPOBAHUE» B IEPUOJI CBOETO 3apOKICHUS
HOCHJIO Ha3BaHUE:
a) MEHEPKMEHT-KOHCAJITHHT;
0) opranusanus Mpou3BOCTBA;
B) CITy»K0a CKOPOU IMTOMOIIIH;
r) ynpasieHue-CepBUCH.
2. «30J10ThIE TOABI» YIPABIEHYECKOTO KOHCYJIBTUPOBAHUS — ITO:
a) 1930-1940 rr.;
6) 1950-1960 rr.;
B) 1980-1990 rr.;
r) 1990-2000 rr.
3. «30J10TBIE TOABI» YIPABIEHYECKOTO KOHCYJIBTUPOBAHUS XapAKTEPU3YIOTCA:
a) co3aaHueM OOJIBLIOr0 KOJIMYECTBAa KOHCYIbTAIIMOHHBIX KOMIIaHHIA;
0) OBICTPBIM pa3BUTHEM PKOHOMHUKH, MHTEPHALMOHAIN3ALUEH MPOMBIIIEHHOCTH, TOPTOBIU U
(UHAHCOB;
B) OOJIBIIMMHU HAKOIUICHUSIMH KOHCYJIHTaHTOB;
T') IOSIBJICHHEM Ha PIHKE KOHCYJIbTAIIHOHHBIX yCIYT.
4. Kakwe ©3 TEpeYUCICHHBIX 3alagHbIX KOMIAHWHA  «OONBIION  YETBEPKH»
(GYHKIIMOHUPYIOT HA POCCUIICKOM PBIHKE ayJAUTOPCKO-KOHCAITUHTOBBIX YCIyT?
a) Deloitte&Touche;
6) KPMG;
B) Ernst&Young;
r) PriceWaterhouseCoopers.
5. KTo sBisieTcs yuacTHUKOM phIHKA ayJUTOPCKO-KOHCAJITUHIOBBIX yCiIyr B Poccun?
a) TOJIbKO KOMITAaHUU «OOJBIION YETBEPKUY;
0) KOMITaHUU «OOJIBIION YETBEPKU» U HECKOJIBKO JIECATKOB 3allaHbIX U POCCUNCKUX KOMITAHUM;
B) TOJIBKO POCCUHCKHE KOMITAaHHH;
T') TOJIBKO aCCOLIMAllUU KOHCYJIbTAHTOB.
6. K monoxuTenbHbIM CTOpOHAM MPHUBIICUEHUS 3apyOEkKHBIX KOMIAHUNA Ha POCCUHCKUI
PBIHOK ayIUTOPCKO-KOHCAJITUHTOBBIX YCIYT OTHOCSITCS:
a) BBICOKasi CTOUMOCTb YCIIYT;
0) HOBas JiesoBasi U o0IIast KyJIbTYypa;
B) XOpolllee BiaJIeHHe METOAUKON KOHCYIbTUPOBAHHUS;
T') KCII0JIb30BAHKE HOBBIX HEAJAITUPOBAHHBIX K POCCUICKUM YCIOBUSIM METOMK.
7. Ha poccuiickoM pbIHKE ayAMTOPCKO-KOHCAJITUHIOBBIX YCIYr OOJIBLIYIO OO
COCTaBJISIeT:
a) KOHCAJITHHT;
0) ayaur;
B) KOHCQJITUHT U ayJIUT JIENAT PHIHOK Ha JIBE paBHBIE YaCTH;
T') O-pa3HOMY.
8. Ilocne kpusuca asrycra 1998-ro roga Ha pOCCHICKOM pBIHKE CTallo JIMJUPOBATh
KOHCYJIbTUPOBaHUE:
a) 10 BONpOCAaM NPHUMHUTHUBHOTIO «AENEXKa» JEHEXKHBIX CpPEICTB C TIOCYJapCTBOM,
MIPABUTEIHCTBOM, TAPTHEPAMH;
0) 1o Bompocam peopraHuzanuu Ou3Heca, peopMUPOBaHUS TPEIIPUATHIA;
B) 1O IIPOBEJECHUIO PEKIIAMHBIX MEPOIPUSITUI;
I') IO ONTUMHU3AIMH HAIOTO00I0KEHHS.
9. Poct cripoca Ha KOHCYJIBTAIIMOHHBIEC YCIYTH B MUpe 3a nocneaaue 10 jgeT o0ycnoBieH:
a) BOBHUKHOBEHHUEM JIe(UINTA KBATU(DUIMPOBAHHBIX CIEIUATHNCTOB;
0) pOCTOM HEOIPEICICHHOCTH U CIIOKHOCTH Cpe/bl OHM3HECa;



B) HEOOXOJMMOCTBIO PEIICHHSI HAJIOTOBBIX BOIIPOCOB MPEANPHUATHIA;
T') MOJIOM.
10. IlpuBnexaroTcs 11 KOMIIAHUAMHU «OO0JIBIION YETBEPKU» POCCUICKUE CIELIUATTUCTBI?
a) na,
0) Her;
B) paHbllle — J1a; celyac — HeT;
T') HE 3Hal0.

TunoBsble cUTyallHOHHBbIE 32/1a4U (KeiCbI).

Keiic 1.

OAO «KapaueBckuii 3aBoJ1 «DJIEKTPOICTANIb» — BeAyIllee peanpusatue Poccuu no pa3pabotke u
MIPOM3BOJCTBY CIIOKHBIX COBPEMEHHBIX TMPSMOYTOIBHBIX JIIEKTPHUECKUX coenuHHUTeneil. 3a 56 et
CYIIIECTBOBAaHMS Ha PBIHKE CJIOXHJIACh MOITHAsl MPOW3BOJICTBEHHAS CTPYKTypa, B KOTOPOW HMEIOTCS
WHCTPYMEHTAJIHOE, TaJbBaHUYECKOE, MITAMIOBOYHO-MEXaHWYECKOe, JUTEHHOe, IUIacTMaccoBOE,
cOopovHOE U JIp. MPON3BOACTBA. YHCICHHOCTS TIepcoHaia okojo 1500 JeaoBexk.

YmupaBneHue NpeANpUsSTHEM OCYIIECTBIsETCS Ha 0asze JIHMHEWHO-(DYHKIIMOHATHHOW CHUCTEMBI
ynpasneHuss. C TPUXOAOM HOBOTO PYKOBOAWTENS CTald OYEBHIHBI CIEAYIOIUE TPOOIEMBI:
3aMEeJUIEHHOCTh B TPHUHATHM YIPABICHUECKHUX PEIIeHUH H3-3a BBICOKOW LEHTpaju3aliu Ipolecca
yhOpaBieHust (IUPEKTOp, TIaBHBI HHXXEHEp, HAYaJbHUK IPOM3BOJCTBA, HAYAIBHUK IeXa, MacTep,
Opuraaup), HU3KHI YPOBEHb CaMOCTOSITEIBHOCTH B IMPHHATHH pelIeHU# (MH()aHTHIBHOCTB), MOJTHOE
nepeKyapIBaHie OTBETCTBEHHOCTH Ha BBICIIME 3BEHbBsI YIIPABICHHSL.

[Ipu anammze mokazareneil, XxapakTepusyromux 3h(HEeKTHBHOCTh PadOTHI ammapara yIpaBIeHHS
opraHm3anuy, ObUT TIONy4YeH 3HAYMTENbHBIH pa3dpoc B omeHkax. /[ocTaTOYHO BHICOKO OBLTH OIEHEHBI
MIPOM3BOAUTEIBHOCTh, @ TaKXe HaAEKHOCTh armapara yHpaBieHHs (Bce PYKOBOJIUTENN YK€ JaBHO
3aHUMAIOT CBOM JIOJDKHOCTH, NPUYEM CIeAyeT oOpaTWTh BHHUMaHHE W HAa OPraHu3allMOHHO-TIPABOBYIO
¢dopmy mpeanpusTus. OIHAKO YKOHOMUYHOCTh ammapara yHpaBiIeHHs MOXy4ria KpaiiHe HU3KWAN Oaii,
T.K. B T€UEHHE HECKOJIBKHX MOCIIETHUX JIET HAOII01aICsl IIOCTOSHHBIA POCT YIPaBICHYECKUX PACXOI0B.

3amanue 1. CocTaBbTe CIHCOK BCEX KOHCYNBTAIIMOHHBIX (DUPM MPOGUIIS, COOTBETCTBYIOIIETO
mpo0IieMe, YIUTHIBasI CIeAYIOIINE KPUTEPUH
- IMUK KOHCYJIbTAIIMOHHOHN UPMBI (M3BECTHOCTH B JIETIOBOH Cpejie, perryTalus Cpei KOHCYIbTaHTOB;
- paboTana Ju 3Ta KOMIIAHUS paHee ¢ JPYTUMH TPEJCTABUTENISIMU B Balied obnactu OusHeca? (Yucio
MAPTHEPOB U HATMYHE TIOJIOKHUTEIHHBIX OT3HIBOB)

- CKOJIBKO TTPOEKTOB OBLIO YCIIENTHO PeaTn30BaHo (pa3Mep, MacIiITabHOCTh JesSTeTbHOCTH);
- IepeyYeHb MPEAOCTABIIEMBIX YCIIYT.

2. V3 mpenaBapuTeNIbHOro crnucka cHOpMUPYHTE OKOHYATENBHBIH CHHCOK, COCTOSIIMN U3 5

KOHCYJIbTAIIMOHHBIX (PUPM TSI CpeTHUX MPOeKTOB. OTBET apryMeHTHPYHTE.

Keiic 2.

OAO «Kapauesckuii 3aBoj «JeKTpoJeTanby — Beayluee npeanpusatiue Poccun no paspaboTke u
MIPOU3BOACTBY CIOKHBIX COBPEMEHHBIX INPSMOYTOJNBHBIX JJIEKTPUUECKUX coequHuTeneil. 3a 56 et
CYIIIECTBOBAaHUSI Ha PBIHKE CJIOXHJIACh MOIIHAs MPOU3BOJACTBEHHAs CTPYKTypa, B KOTOPOH HMEIOTCS
WHCTPYMEHTAJIBHOE, TajbBaHUYECKOE, LITAMIOBOYHO-MEXaHHYECKOe, JIMTEHHOE, IIaCTMAacCOBOE,
cOOpoYHOE U JIp. TPou3BoACcTBa. YnciieHHOCTh iepconaia okono 1500 yenoBexk.

VYrpasieHue NOpeanpusITHEM OCYIIECTBIISIETCS Ha 0asze JIMHEHHO-()YyHKIIMOHAIBHOW CUCTEMBI
YIpaBIEHHS.

C nmpuxonoM HOBOTO PYKOBOJMTENS CTalM OYEBMAHBI CIEAYIOIIHE NPOOJIEMBI: 3aMEIJICHHOCTH B
MIPUHATUHU YIPABICHUECKHUX PEIISHUH M3-3a BHICOKOW IIEHTPAIU3AIUH MIPOIEcca YIPaBIeHUs (IUPEKTOp,
TJIaBHBII WHXEHEp, HadaJbHUK NPOM3BOJCTBA, HAYAIbHUK II€Xa, MacTep, Opuraaup), HU3KUH YpPOBEHBb
CaMOCTOSITETIBHOCTH B TNPHHATHM  pelleHud  (MHQaHTHIBHOCTB), MOJHOE  MepeKiaJblBaHue
OTBETCTBEHHOCTH Ha BBICIINE 3BEHbA YympaBieHus. [Ipu aHanmse mnokasaTeneil, XapaKTEpHU3YIOLIUX
3¢ ekTHBHOCTh paboTHI ammapara ynpaBJeHHs] OpTaHW3allii, ObUT MOYYeH 3HAUYMTENbHBIN pa3Opoc B
omeHkax. JloctaToyHO BBICOKO OBUIM OIIEHEHBI MPOU3BOAWUTENHHOCTH, @ TAKKe HAAEKHOCTH ammapara
ynpasiieHHs (BCE PYKOBOJIUTEIH YK€ JAaBHO 3aHMMAIOT CBOM JOJDKHOCTH, MPHYEM CleqyeT oOpaTHTh
BHUMAaHHE W Ha OpPraHU3allMOHHO-TIPaBOBYIO (opMmy mpeanpustus. OJIHAKO SKOHOMHYHOCTD ariapara



yIpaBiIeHus TOJTy4riia KpaiiHe HU3KH Oai, T.K. B T€YEHHE HECKOJBKMX MOCIEeIHUX JIET HaOMoqancs
MTOCTOSTHHBIN POCT yIPaBIEHYECKUX PACXOJIOB.
3amanue: Co CTOPOHBI KIMEHTa MOATOTOBHTE TEXHUUYECKOE 3aJaHue Uil KOHCYJIbTallMOHHOU
¢upMBI, MPOPadOTaB cICAYIOLUINE OCHOBHBIC €T0 Pa3IeIbl.
1) kpaTkast HH(GOPMAIIUS O KIIHEHTE;
2) 1eJIM 1 334 IIPOEKTa;
3) ycnyru, KOTopbie TPeOYIOTCSl OT KOHCYJIBTAIIMOHHOM OpraHn3aliy (KOHCYJIbTaHTa);
4) CPOKH BBIMTOJHEHHS TIPOCKTA;
5) pacripeseneHne 00s3aHHOCTEH MEX/Iy KOHCYJIbTAHTAMH U KIIMCHTCKO# OpraHu3aIueii;
6) paMouHbIe yCJIOBHS (OTpaHUYCHHS) IOPUANYECKOTO, KaJIpOBOr0, OPTraHW3AIlMOHHOTO, (PUHAHCOBOTO,
METOA0JIOTHIECKOTO, HIMUIKHOTO HJIM WHOTO XapakKTepa;
7) TpeboBaHus K HH(GOPMAIIHK O TOHOpapax M 3aTpaTax Ha IPOEKT.

Keiic 3.

Buytpn pykoBoacTBa KOMIAHWUM «JlMBaH» BO3HMKJIM DPACXOXKACHHA BO B3MIAAaX Ha
NPEACTABICHUs] O MapKETUHTOBOM CTpAaTeruy pa3BUTHA KommaHuu. OIHHM IOJararoT, 4TO KOMIIAHUS
JBWKETCSI K opraHu3anuu B peruoHe (MocKoBckash 001acTh) CETH DIIUTAPHBIX MEOEIbHBIX CalOHOB,
JIpyrue, HampoTUB, pabOTAlOT HaJ MUHMMHU3ALMEH U3AEPKEK, COKPAIEHUEM ACCOPTUMEHTA, CHIIbHBIM
CHIDKEHHEM BEPXHETO LIEHOBOTO IIpeJea U T.1.

Kak cnencrBue, cpenHuii MEHEDKMEHT HE MOKET OBITh MPOBOAHUKOM EAWHOW CTPaTeruy U
MOJIMTUKKA KOMIIAHWW CBEPXY BHH3, B Ppe3ylbTaTe 4Yero HU3IMIMN IMEepcoHan BOOOIIEe HE HWMEeT HH
MaJIeHIIero NMPEeNCTaBICHUS O CTPATErHH PA3BUTHSL.

B  ympaBneHdeckol JAeSATEIBHOCTH PYKOBOACTBA OTCYTCTBYIOT MOMEHTHI KOJIJIETHaIbHOMN
pa3pabOTKH U MPHUHATUA pelieHui. [1o3ToMy HU3IIMIA TIEPCOHAT MOJy4YaeT CBEPXY «HEOOOCHOBAHHBICH
pelIeHns] — MpHUKa3bl K HCIOIHEHHI0. B TO e BpeMsl Ha [JOIDKHOCTH IpPO-IaBLIOB-KOHCYJIBTaHTOB
PEKPYTUPOBAHBI «IPEICTABUTEIN WHTEIUIMTEHIMN», TBOPUECKHE JIIOIW, HE MPHUBBIKIINE MOJYHHATHCS
HEMOHATHBIM JJI1 HUX pacHopsDKeHHsM. Bce 3To mpuBOAWT K OTCYTCTBHIO KOPIMOPATHUBHOI'O Hauyana U
3aHMKEHHUIO MOTHBAIIMU B JACSITEILHOCTH HU3IIETo MepcoHaa.

OueHpb cnmabo BRITIONHSETCS BCS padoTa, TpeOyromas KOOpIAWHAINH (COTIIACOBAHHOW M 3apaHee
CIUIAHUPOBAaHHON AEATENILHOCTH) HECKOJBbKHX MOJpAa3feNieHUH: HamphMep, PEKIaMHOTO B COBITOBOTO
OTJIENIOB, OT/AENa JIOTHCTUKH (TPaHCIIOPTHPOBKA M CKIIAAMPOBAHKE) M CIIYKOBI TI0 paboTe ¢ KIMEHTAMH.
Kaxnpiii oTmen paboTaer Tak, Kak OyATO APYrUX OTAEIOB JUOO HE CYLIECTBYET, JTUOO OHH SIBJISIOTCS
KOHKYpEHTaMH [aHHOTO OTAena. Pe3ynbrar: Bce OTAENBl KpailHE HEOXOTHO IMPENOCTaBISIOT APYTUM
UHQOpMaIUIo, HEOOXOAWMYIO0 JUIS OCYIIECTBICHHS WX OCHOBHBIX (YHKIMH, Kakaas Mpolerypa
COIJIACOBAHMSI MPOUCXOIUT «CO CKPUIIOM», COBOKYITHBI TeMIl pabOThl B HECKOJBKO pa3 HUKE TEMIIOB
paloThI KaXKA0# OTAENBHON CiTy:K0Bl. Bce pyKOBOIUTENM MTOAPA3IeIEHU KOHCTaTUPYIOT, YTO CUTYAllMH,
TpeOyIolue COBMECTHOH JICATENIbHOCTH  HECKOIBKHX  OT/IENOB, OOBIYHO TPEBpAIAlOTCS B
«OPraHU3aIMOHHBIN CTPECCH U PEIIAIOTCS «aBPaJIbHBIM METOJAOM.

3agmanne 1.  CocraBbTe  CIIMCOK  BCEX  KOHCYJbTallMOHHBIX  GHUpM  mpodumis,
COOTBETCTBYIOIIETO IPOOJIEME, YUUTHIBAS CICAYIONINE KPUTEPUH
- UMUK KOHCYJIbTAIIHOHHOW (PUPMBI (M3BECTHOCTD B JICJIOBOM Cpejie, pemyTalus Cpelid KOHCYIBTaHTOB;

- paboTasia 1 3Ta KOMIIAHUS paHee ¢ APYTUMH NPEACTaBUTENSAMHU B Bamed obmactu OuzHeca? (UMCIIO
NapTHEPOB U HAIMYHE HOJNOKUTEIBHBIX OT3bIBOB)

- CKOJIBKO MTPOEKTOB OBLIO YCIENTHO Pealn30BaHo (pa3Mep, MaclITaOHOCTh JACSTENLHOCTH);

- IepeYeHb NPEAOCTABIAEMBIX YCIIYT.

2. U3 mpenBapUTENbHOrO CHHCKa CHOPMHUPYHTE OKOHYATENBHBIA CIUCOK, COCTOAMIMHA M3 5
KOHCYJIbTAIIMOHHBIX (PUPM [T cpetHuX MPoeKTOB. OTBET apryMeHTHPYNTE.

Keiic 4

BHyTtpu pykoBoAcTBa KOMIIAHUM <«/IMBaH» BO3ZHMKIM pacXOXICHUS BO B3[JLAaX Ha
Hpe)ICTaBHeHI/ISI o MapKeTI/IHI‘OBOI‘/’I CTpaTeFHI/I pa3BI/ITI/I$I KOMITAQHUU. O}IHI/I moJjiararoT, 4TO KOMIIAHUA
JIBUKETCS K opraHu3anuu B peruoHe (MoOCKOBCKas 001acTh) CETH DIHTAPHBIX MEOEIhHBIX CAJIOHOB,
JIpyTHe, HalpOTHB, PabOTAIOT HaJ MHHAMU3AIUEH H3IEPKEK, COKPAIEHHEM acCOPTUMEHTA, CHIILHBIM
CHI)KCHHEM BEPXHETr0 [IEHOBOTO Ipe/esia U T..



Kak crnexctBue, cpeqHnii MEHEDKMEHT HE MOXKET OBITh IMPOBOJHHKOM €AWHON CTPAaTETHMH M MOJIHUTHKU
KOMITAaHUM CBEPXy BHH3, B pE3yIbTaTeé 4Yero HU3IIMHA IEpcOHalT BOOOLIC HE HMMEET HHM MaJleHIero
NPEACTABICHUS O CTPATETUH Pa3BUTHSI.

B ympaBieH4yeckod JesTENbHOCTH PYKOBOACTBA OTCYTCTBYIOT MOMEHTBI KOJUICTHATbHOM
pa3paboTKN M MpHHATHS pemeHnil. [109ToMy HM3MMI MepcoHAN MOTydYaeT CBEpXy «HEOOOCHOBAHHBIE»
pelreHuss — MpPUKa3bl K HCIOMHEHWI0. B TO jke BpeMs Ha MOJDKHOCTH IIPO-JaBLOB-KOHCYJIBTAHTOB
PEKPYTUPOBAaHBI «IPEACTABUTEIN WHTEIUIUTECHIINNY, TBOPUECKUE JIIOJM, HE MPUBBIKIINE MNOAYUHSITHCS
HETIOHATHBIM JUISl HUX pacHnopsHKeHUsIM. Bce 3TO MPHBOMUT K OTCYTCTBHIO KOPIOPAaTHBHOTO Hadana U
3aHIDKCHUIO MOTHBALIMH B JICSITEIEHOCTH HU3IIETO MEPCOHANA.

Ouenb cnabo BHIMONHSETCS BCS padoTa, TpeOyromas KOOpAUHALUK (COTIacOBaHHON U 3apaHee
CIUIAHUPOBAaHHOW AEATENILHOCTH) HECKOJBKMX MOApPA3[eNCHUH: HAmpUMep, PEKIaMHOTO B COBITOBOTO
OTJIEJIOB, OTHeNa JOTUCTUKH (TPAaHCTIOPTUPOBKA M CKIIQJAMPOBAHNE) M CIYXKOBI M0 padoTe ¢ KIMEHTaMHU.
Kaxnpiii oTmen paboTaer Tak, kKak OynTO IPYrux OTAEIOB JHOO HE CYIIECTBYET, JIMOO OHU SIBISIOTCS
KOHKYPEHTaMH JaHHOTO oTnena. PesynmpTar: Bce OTHENBbl KpalHE HEOXOTHO MPEIOCTABISIOT APYTHUM
uH(OpMALMIO, HEOOXOIMMYIO JUIS OCYLIECTBICHHS WX OCHOBHBIX (YHKIWH, KaXgas Ipouexypa
COTJIACOBAHMS MPOHMCXOIUT «CO CKPHIIOM», COBOKYITHBIM TEMIT paOOThI B HECKOJBKO Pa3 HIDKE TEMIIOB
paboThI KaXKAOH OTAEIBHON CiTyKOBl. Bce pykoBoIuUTE M MOApa3IeeHUi KOHCTATHPYIOT, YTO CUTYAIHH,
TpeOyrole COBMECTHOM  JEATENBHOCTH  HECKOIBKHX  OTHENOB, OOBIYHO  IpEBpaIialoTcs B
«OPTaHHM3AIMOHHBIN CTPECC) U PELIAIOTCS «aBPATBEHBIM METOJIOMY.

3ananue: Co CTOPOHBI KIMEHTA TOATOTOBHTE TEXHUUYECKOE 3allaHWe Ui KOHCYJIHTAIlMOHHOM
(bupMBI, MPOPadOTaB cIEIYIONINEe OCHOBHBIE €T0 Pa3IeIbl
1) kpatkast nHpOpMALHUS O KIHEHTE;

2) LeNU U 33]]a4K TIPOCKTA;

3) ycayru, KOTopbie TPeOYIOTCSl OT KOHCYJIBTAIIMOHHOM OpraHn3aliii (KOHCYJIbTaHTa);

4) cpOKH BBIMOJHEHUS TIPOCKTA,;

6) pamouHBIe YCIOBUS (OTpaHWYEHHS) IOPUINYECKOTO, KaapOBOTO, OPraHH3aIllOHHOTO, (PMHAHCOBOTO,
METOI0JIOTUIECKOTO, IMUPKHOTO HJIM WHOTO XapakTepa;

7) TpeboBanust K MH(DOPMAIIMK O TOHOpapax M 3aTparax Ha IMPOEKT.

4.2 ®oHJ OLIECHOYHBIX CPEACTB /ISl IPOBeeHNs] IPOMEKYTOYHOM aTTecCTALMH.
Ha yerBepTOM Kypce — 3a4eT B YCTHOM (popMe Mo NpeasioKEHHBIM BOIIPOCAM.

Bonpocs! 1J1s1 IOATOTOBKM K 3a4eTy

[ToHsATHE YIPABIEHYECKOTO M €r0 KOHCYJIbTHPOBAHUS YEPTHI.

[ToHsATHE TMArHOCTUYECKOTO0 KOHCYIbTUPOBAHMUSL.

[ToHsATHE TPOIIECCHOTO KOHCYIBTHPOBAHUSI.

[TonsTHE 0OYyYaIOIETr0 KOHCYILTUPOBAHMUSL.

[Ipeamer ympaBieHUYECKOTO KOHCYIbTUPOBAHHS.

Llenu 1 3a1aun ynpaBIeHUYECKOTO0 KOHCYIbTUPOBAHMUS.

[TpuHIMIIBI YIPaBIEHYECKOTO KOHCYIbTHPOBAHHUS.

@DyYHKIMOHATBHBIN MOJIX0/1 K YIIPaBIEHYECKOMY KOHCYJIBTUPOBAHHUIO.
Knaccudukanus ynpaBieHU€CKOro KOHCYJIbTHPOBAHUS.

0. Metozap! ynpaBiaeHUECKOT0 KOHCYIbTUPOBAHHUSL.

11. Dramsl pa3BUTHSA yIPABIEHIECKOTO KOHCYIHTUPOBAHUSI.

12.  CoBpeMeHHBI! 3Tan pa3BUTHUS YIPABICHYECKOTO KOHCYIbTUPOBAHUS U €70 0COOEHHOCTH.
13. TIpodeccrnoHambHBINA TOIXOX K YITPABICHUECKOMY KOHCYITHPOBAHHIO.
14. BayTpeHHee U BHELIHEEe KOHCYJIbTUPOBAHHE.

15. OGecneuenune mpodeccuoHan3Ma yrnpaBIeHIECKOT0 KOHCYTbTUPOBAHHUS.
16. Ponu xoHCynbTaHTa B YIPABIEHUECKOM KOHCYJIBTUPOBAHUH.

17. TloHsTHE HE3aBHCUMOCTH YIPABICHYECKOTO KOHCYJIbTHPOBAHHS.

18. Pounu knMeHTa B ynpaBlIeHYECKOM KOHCYJIbTHPOBaHHH.

19.  OtimuuTensHbIe 0COOCHHOCTH KOHCYJIBTAHTA OT MEHEKEpa.

20. Hcnonp3oBaHME 3aMaIHBIX CIIEUATUCTOB PU KOHCYJITUPOBAHUU POCCUHCKUX KIIMEHTOB.
21. Accouuamnuu yrpaBJIeHYeCKHX KOHCYIbTaHTOB B Poccuiickoit @enepanuu.

BOoo~NoOR~WDNE



22.  OcCHOBHBIEC TUITBI KOHCAJITUHTOBBIX OpraHU3aIHH.

23. dopmbl OKa3aHUA YCIYT POCCUHCKUMU KOHCYJIbTAHTAMH.

24. XapakTepuCTHKa pBIHKa ayJIUTOPCKO-KOHCYJIBTAIlMOHHBIX yciyr B  Poccwuiickoit
denepanuu.

25. VYcnoBusi ¢GopMHpOBAaHHS IIEH Ha KOHCYJbTAllMOHHBIE YCIYTH W OCHOBHBIE (POPMBI
YCTaHOBJICHHS IICH.

26. IloBpeMeHHas oruiaTa KOHCYJIbTAIlMOHHBIX YCIIYT.

27. @dukcupoBaHHAs OIUIaTa KOHCYJIBTAIIMOHHBIX YCIYT.

28. Ormara KOHCYJIBTAIIHOHHBIX YCIYT IO MPOLEHTY OT CTOMMOCTH PE3yJbTaTa.

29. KomOuHMpOBaHHAs OIIaTa KOHCYJIBTAIIMOHHBIX YCIYT.

30. IlonsTHe mporecca yrpaBiIeHUYECKOTO KOHCYIbTHPOBAHUSI.

31. Craauu ¥ 3Tanbl yIpaBIeHYECKOTO KOHCYIbTHPOBAHHUS.

32. DTtan noAroTOBKH B YIPAaBIEHYECKOM KOHCYIBTUPOBAHUH.

33. Dran auarsosa B yIpaBI€HYE€CKOM KOHCYIbTUPOBAHUH.

34. Dran rIaHuPOBaHMS JCHCTBUI B YIPAaBICHYECKOM KOHCYJIBTUPOBAHUH.

35. Dran BHe/IpeHUS B yIPaBICHYECKOM KOHCYJIbTHPOBAHUY.

36. Dram 3aBepIiIeHUs B YIIPABICHYECKOM KOHCYJIbTHPOBAHUH.

37.  OCHOBHBIE THITBI KOHCYJIBTallMOHHBIX JTOTOBOPOB.

38.  OcoOble ycroBHs COCTABJICHUSI KOHCYJIbTAIIMOHHBIX JOTOBOPOB.

39. BsaumogeiicTBHEe KOHCYIbTaHTa W KJIMEHTa NPU JAUATHOCTHYECKOM, IPOIIECCHOM H
oOyuaroleM KOHCYJIbTUPOBAaHUH.

40. KoHTpous B mporecce ynpaBieH4eCKOTO KOHCYJIbTHPOBAHHUS.

41. JIBa ciocoba OLIEHKHU Pe3yJbTaTOB YIPABICHUYECKOTO KOHCYIbTUPOBAHUS.

42. OrmpeneneHre SKOHOMHYECKOT0 3Qdekra oT paboThl KOHCYIbTAHTA.

43.  OdopmiieHne pe3ynbTaToB pabOThl KOHCYJIbTAHTA.

44. 30m0TbIE TO/BI YIIPABICHYECKOTO KOHCYIbTUPOBAHUSI.

45. JlenoBble yCIIyTU UX (PYHKIIMU.

OneHouHble cpencTBa Ui HMHBAJIMIOB W JIMI C OTPAaHUYEHHBIMH BO3MOKHOCTSAMHU
3/10pOBbsI BHIOMPAIOTCS C YIETOM MX WHIUBUAYAIBHBIX CUXO()U3NUECKUX OCOOCHHOCTEH.

— IpU HEOoOXOAMMOCTH HHBAJIMAAM M JIMLIAM C OrPAaHUYEHHBIMH BO3MOXXHOCTSIMHU
3/10pOBbS MIPEIOCTABIISETCS JOMOJIHUTEIBHOE BPEMs JIJIsl IOJTOTOBKM OTBETA HAa 3K3aMEHE;

— [IpU MPOBEJICHUH TPOLEAYPhI OLIEHUBAHUS PE3yIbTATOB 00yUEHHsI MHBAJIUAOB U JIUIL C
OTpaHMYEHHBIMU BO3MOXHOCTSIMHU 3/10POBbs MPEAYCMATPUBAETCS HUCIIOJIb30BAHUE TEXHUUECKUX
CpEeACTB, HEOOXOIMMBIX UM B CBSI3U C UX WHAWBUIYAIbHBIMA OCOOEHHOCTSMU;

— IIpU HEOOXOAUMOCTH JJIsl 00Y4AIOIIKXCSl C OTPAaHUUYEHHBIMU BO3MOYKHOCTSIMU 3/10POBbSI
U MHBAJIUAOB TpOLESypa OLCHUBAHUS PE3yJNbTAaTOB OOyUYeHHMsI 1O JUCLUILUIMHE MOXKET
IPOBOAMTHCS B HECKOJIBKO 3TAIOB.

ITponienypa oneHMBaHUS PE3yJIbTaTOB OOYYEHMsS MHBAJIUIOB U JIUI] C OrpaHUYEHHBIMU
BO3MOXXHOCTSIMU 37I0POBbSl 10 JUCHMILIMHE (MOAYJNIO) MpEeaycMaTpUBaeT MPEIOCTaBICHUE
uHpopMmanuu B (opMmax, AZANTUPOBAHHBIX K OTPAaHMYEHHUSIM HX 3J0POBbS U BOCIPHUATHUS
uH(popMauu:

Jist a1 ¢ HapyIIEHUSIMH 3pEHHUSL:

— B MieyaTHOM (popme yBeTMUEHHBIM HIpUPTOM,

— B (hopMe 2IIEKTPOHHOTO TOKYMEHTA.

JInst AL ¢ HapyIeHUs MM CITyXa:

— B I1e4aTHoM (opme,

— B (popMe JIEKTPOHHOTO IOKYMEHTA.

JUnist a1 ¢ HapyIIEHUsIMHM OTIOPHO-/IBUTATEIBHOTO amapaTta:

— B TIe4aTHOM opme,

— B (hopMe 2IIEKTPOHHOTO TOKYMEHTA.



I[aHHBIfI Hepequb MOXET GBITI: KOHerTI/I3I/IpOBaH B 3aBUCHMOCTHU OT KOHTHHICHTA
oOydJaronuxcs.

5. IlepeyeHb OCHOBHOM U JOMOJHUTEIbLHOM Y4eOHOH JIUTEPATYPbI, HEOOX0AUMOI
JJIs1 OCBOEHMS 1M CUUILIHHBI.

5.1 OcHoBHasi IUTEpaTypa:

1. KoHcynbTupoBanue u KOy4uHT [I€pCOHaNa B OpraHu3aluy [ DIeKTpOHHbIN pecypc]
: YUEOHHUK M TIPAKTUKYM Il OakanaBpuara u Maructpatypsl / oz pea. H. B. Antonogoii, H. JI.
Usanosoit. — M.: UznarensctBo IOpaiit, 2017. — 370 c¢. — Cepus : bakaiaBp u marucrp.
Axkanemuyeckuii  kypc). —  ISBN  978-5-534-00568-4. —URL:  https://biblio-
online.ru/viewer/502708 DC-EF85-4939-91A3-F9C1625D9598/konsultirovanie-i-kouching-
personala-v-organizacii#page/1

2. Hlanupo, C.A. OcHOBBI yIIPaBIE€HUYECKOT0 KOHCYJIBTHUPOBAHUS : yueOHOEe TTocoOue
/ C.A. lllanupo, E.K. CampaunoBa, A.b. BemkypoBa. - MockBa ; bepnun : [dupekr-Menua,
2016. - 377 c. : un., Tabn. - bubmuorp. B kH. - ISBN 978-5-4475-4809-4 ; To xe [DneKTpOHHBIH
pecypc]. - URL: http://biblioclub.ru/index.php?page=book&id=436114

5.2. JlonosiHUTeEIbHAS JIUTEPATYpA:

1. Yepnsix, A.B. OcHOBBI yIIpaBIE€HUYECKOTO KOHCYJIBTHPOBAaHUS : ydeOHOe mocobue /
A.B. Yepnsbix, O.A. [IpynaukoBa, M.B. Kopotkosa. - YabssHock : @®I'BOY BIIO «Ynl'TlV um.
W. H. YiesaoBay, 2013. - 372 c. : Tabm., wi. - bubmuorp.: ¢. 354-361. - ISBN 978-5-86045-487-
3 ; To xe [Dnextponnslit pecype]. - URL: http://biblioclub.ru/index.php?page=book&id=278056

2. BacunweB, ['.A. VmpaBneHueckoe KOHCYJIBTHpPOBaHHWE : ydeOHOEe TmocoOue /
[".A. BacunbeB, E.M. JleeBa. - Mocksa : lOuutu-/ana, 2015. - 255 c. - (Ilpodeccruonanbubiit
yuebnuk: Menemxment). - ISBN 5-238-00717-5 ; To xe [Dnekrponnsiii pecypc]. - URL:
http://biblioclub.ru/index.php?page=book&id=114560

3. Manbuesa, T.B. [IpodeccrnonanbHOE ICUXOJIOTHYECKOS KOHCYIbTHPOBAHUE : yaeOHOE
nocobue / T.B. Manbuesa, 1.E. Peyukas. - Mocksa : FOuuTu-/lana, 2015. - 144 c. - bubauorp.:
c. 126-131. - ISBN 978-5-238-01702-0 ; To xe [Dnekrponusni pecype]. - URL:
http://biblioclub.ru/index.php?page=book&id=117055

4. Jlabytun, K.M. VYrmpaBieHdyeckoe KOHCYJIbTHPOBAHHE: MEHELKMEHT-KoHcanTuHr /| K.M.
Jlabytun. —  MockBa @ JlaGoparopus  kmmru, 2010 - 96 c¢. - - URL:
http://biblioclub.ru/index.php?page=book&id=88750

5. baromuH, Apkaauii MuxaitioBud. MHQPOPMAIMOHHBIM KOHCAITHHI : TEOPHA M IPAKTHKA
KOHCYJILTHpOBaHUs : yueOHUK / A. M. biromun ; MH-T TOC. ynpaBieHus, MpaBa 1 HHHOBAIL. TEXHOJIOTHH.

- Mocksa : Jlamkos u K°, 2013. - 362 c. - (YueOHble uznanus ajis 6akanaBpoB). - bubmiuorp.: ¢. 360-362.
- ISBN 978-5-394-01897-8.

5.3.Ilepuoanyeckue U3IaAHUS:
1. AxryanbHple TpoOJEMBl U TEPCHEKTHBBI pa3BUTHUS coBpeMeHHOW mncuxonormn. — URL:
https://elibrary.ru/contents.asp?titleid=52824
2. O01IecTBeHHbIC HAYKU U coBpeMeHHOCTh. https://dlib.eastview.com/browse/issue/2851760
3. CommanbHo-rymanuTapHbie 3Hanus https://dlib.eastview.com/browse/issue/2848260

6. Ilepeyenbr pecypcoB HHGPOPMAUMOHHO-TEJEKOMMYHHMKAIMOHHON  CeTH
«I/IHTepHeT», HEOﬁXOlII/[M])IX OJid OCBOCHUSA JUCHUIIJIMHBI.

. Academia :Buaeonexkuuu ydeHblx Poccum Ha Tenmekanane «Poccus K» @ caiit. — URL:
http://tvkultura.ru/brand/show/brand_id/20898/
Scopus : MexayHapoiHas pedepaTMBHAas M cIpaBoyHas ©Oa3a JaHHBIX IUTUPOBAHUS

peueH3upyeMoin JIUTEPaTyphl : CaiT. - URL:


https://biblio-online.ru/viewer/502708DC-EF85-4939-91A3-F9C1625D9598/konsultirovanie-i-kouching-personala-v-organizacii#page/1
https://biblio-online.ru/viewer/502708DC-EF85-4939-91A3-F9C1625D9598/konsultirovanie-i-kouching-personala-v-organizacii#page/1
https://biblio-online.ru/viewer/502708DC-EF85-4939-91A3-F9C1625D9598/konsultirovanie-i-kouching-personala-v-organizacii#page/1
http://biblioclub.ru/index.php?page=book&id=436114
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http://biblioclub.ru/index.php?page=book&id=114560
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7. MeToauyecKkue yKazaHus AJ1s1 00y4aroIUXcs 10 OCBOCHUIO THCIUILIHHBI.

B ocBoeHuM IHCHUIUIMHBI MHBAIUAAMM U JIMIIAMH C OFPAaHUYEHHBIMU BO3MOXHOCTSMHU
3/10pOBbs OOJNBIIOE 3HAYEHHE HMEeT WHJMBHJyalbHas y4yeOHas paboTa (KOHCYJIbTalluu) —
JIOTIOJTHUTEBHOE pa3bsiCHEHUE Y4eOHOro Marepuara.

WunuBuayanbHble KOHCYJIbTAlMM 10 TPEAMETY SBISIOTCA BaXXKHBIM  (DPAKTOpOM,
CHOCOOCTBYIOIIMM MHIMBUAYAIN3aUU OOyUYEHHsS U YCTAaHOBJIEHUIO BOCIMTATEIILHOTO KOHTAKTa
MEXJIy TpernojaBaTeieM W O00y4aloIlMMCS WHBAJIWIOM WM JIMIOM C OrpaHUYCHHBIMU
BO3MO>KHOCTSIMH 3710POBBSL.

Cucrema oOyueHHUsI OCHOBBIBAETCS Ha PAlMOHATILHOM COYETAHWU HECKOJIBbKUX BHUIOB
y4eOHBIX 3aHATHH (B MEPBYIO OYepellb, JEKIUI U MPaKTHUECKUX 3aHATHI), paboTa Ha KOTOPBIX
00J1aaeT ONpeeICHHON CIIeIM(PUKOM.

IHoaroroBka K JeKUHAM.

3HAKOMCTBO C JUCIUIUIMHOM MPOUCXOTUT YK€ Ha MEepBOMl JIEKLUH, e OT TpeOyeTcs He
IPOCTO BHUMAaHUE, HO U CaMOCTOSTENIbHOE OopMIIeHHE KOHCTIeKTa. KoHCIIeKTHpoBaHue JIeKIUi
— CJOXHBIM BHJI ayAUTOPHOM paOOThl, MpEANoJaralolluii HMHTEHCUBHYIO YMCTBEHHYIO
JesITeNbHOCTh oOy4daromierocs. KoHCHEKT sBiseTcss MOJe3HBbIM TOI/a, KOTja 3alicaHo caMoe
cymectBeHHoe. He Hamo cTpeMuThcs 3amMcarth  JIOCIOBHO  BCIO  Jiekuuioo. Takoe
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«KOHCTIEKTHPOBAHUE» MPUHOCUT OOJIbIIIEe Bpeaa, yeM moib3bl. Llenecoobpa3sHo BHavane NOHATh
OCHOBHYIO MBICIIb, H3JIaraeMyl0 JIEKTOpPOM, a 3aTeM 3amnucarb ee. JKelaTenbHO 3aluch
OCYILIECTBJIAATh HA OJHOM CTpaHULE JIMCTAa WM OCTaBisAs IOJIA, HAa KOTOpBIX MO3AHEE, NpHU
CaMOCTOSITENIbHOW padoTe ¢ KOHCIIEKTOM, MOKHO CHEJIaTh JOMOJIHUTENIbHBIE 3alIUCH, OTMETUTh
HEIOHSTHBIE MECTA.

KoHcnekT nekiuu jyyiiie noapasiensaTh Ha MyHKThI, COOMI0/1asi KPaCHYIO CTPOKY. DTOMY
B OoubIIOi cTemeHH OyAyT cHOCOOCTBOBAaTH BOIPOCH! IUIAHA JIEKIUH, IPEATIO0KEHHBIC
npenojasarensm. Cieayer oOpaiiaTh BHUIMAaHUE HAa aKLEHTBI, BBIBOJIbI, KOTOPBIE JIEIAET JIEKTOP,
oTMedass Haubosiee BaKHbIE MOMEHTHl B JICKIIMOHHOM MaTepuajie 3aMEUYaHUSMHU «BAXKHON,
«XOpOILIO 3allOMHUTH» U T.I. MOKHO J€NIaTh 3TO U ¢ IOMOIIBK PA3HOLBETHBIX MapKEPOB MU
pYyYeK, Io4epKUBasi TEPMUHBI U ONIPEACICHUS.

Paborast Hax KoHcrekToM Jekuui, Bam Bcerga HE0OXO0AMMO HCHONB30BaTh HE TOJIBKO
y4€OHUK, HO U Ty JUTEPATypy, KOTOPYIO JOIOJIHUTEIBHO pEKOMEH10BaN JIeKTOp. IMEHHO Takas
cepbe3Hasi, KponoTiuBas paboTa ¢ JEKIHOHHBIM MaTepHaJOM IO3BOJUT TIIyOOKO OBJIAIETh
TEOPETUUYECKUM MaTEPUATIOM.

IToaroroBKa K NPpaKTHYECKUM 3aHATHAM.

[ToAroToBKy K KaXa0My IPAKTHUYECKOMY 3aHSATUIO HEOOXOIMMO HayaTh C 03HAKOMJICHUS
C IUIAHOM IIPAKTUYECKOIO 3aHATHS, KOTOPBIA OTpakaeT COAEpKaHHWE IPEJIOKEHHOH TEMBI.
TiarenbHOE MPOAYMBIBAHME M HW3YYEHUE BOIPOCOB IUIAaHA OCHOBBIBAETCS Ha IpopadoTKe
TEKyLIEro Marepuaia JIeKIUH, a 3aTeM U3y4eHHs o00s3aTeabHOM M JIOMOJHUTEIIbHON
JUTEpaTyphl, PEKOMEHJIOBAHHOM K JAaHHOW TeMe. Bce HOBBIE INOHATHS MO HM3y4aeMOM TeMme
HEOO0XO/MMO BBIYYMTh HAW3yCTh M BHECTH B IJIOCCApHUil, KOTOPBIM IieIeco00pa3HO BECTU C
caMoro Hayaja U3y4eHHUs Kypca.

ITonroToBka K J1aOOpaTOPHBIM 3aHATUSAM U MPAKTUKyMaM HOCHUT pa3iMyHBI XapakTep,
KaK 10 COJIEpXaHHUI0, TaK U IO CI0XHOCTU HcroyiHEeHud. IIpoBenaeHne npsiMbIX U KOCBEHHBIX
U3MEpEeHUll MpeamnoiaraeT JIeTajJbHOE 3HAHWE M3MEPHUTEIbHBIX IMPUOOPOB, UX BO3MOMKHOCTEH,
YMEHHE BHOCHUTH CBOECBPEMEHHBIC IONPABKH U TOJXYy4eHHUs Oojiee TOYHBIX PE3YNIbTaTOB
MHorue naGopaTopHble 3aHATUS TpeOYIOT OOJBIION HCCIIENOBaTENLCKON paboThl, M3Y4YEeHUs
JIOTIOJIHUTEIIbHOM HayYHOU JINTEpaTyphl.

B mnpouecce NMOArOTOBKM K NPaKTHUECKUM 3aHATHSAM, HEOOXOIUMO 00paTUTh 0ocoboe
BHHMaHHE Ha CaMOCTOSITENIbHOE M3y4yeHHE PEKOMEHIOBAHHOU nuteparypsl. [lpu Bcell monHore
KOHCIIEKTUPOBaHUs JIEKUMM B HEH HEBO3MOXHO W3JIOKUTH Bech Martepuan. lloaromy
camocTrosiTelibHas paboTa ¢ ydyeOHMKaMH, y4eOHbIMM TOCOOWSMH, HAy4YHOM, CIIPaBOYHOI
JUTEpaTypol, MaTepuallaMH NepuoJuuecKux wu3faHuii u MHTepHera sBisercs Haubosee
3(G(EKTUBHBIM METOJIOM TIOJYyYEHHUS JOMOJIHUTEIbHBIX 3HAHWUN, MO3BOJIAET 3HAUYUTEIBHO
aKTUBU3UPOBATh IMpollecc OBJaAeHUs HHpopMmalmen, crnocodbcTByeT Oosee TIyOOKOMY
YCBOEHHIO U3y4aeMOro MaTepuaia.

Pexomenaanuu no padore ¢ JquTeparypoi.

Paboty c nureparypoil nenecooOpa3HO HayaThb C M3ydyeHHUs OOLIMX padboT Mo Teme, a
TaKXe yueOHHMKOB U y4eOHBIX mocobuii. Jlanee pekoMeHayeTcs NepeiTH K aHainu3y MoHorpaduit
U CTaTeil, paccCMaTpUBAIOLIUX OTAENIbHbIE acleKThl MpoOJeM, U3ydaeMbIX B paMKax Kypca, a
Takke  O(QUIHMATbHBIX  MaTEpUAIOB W  HEONMYOJMKOBAaHHBIX  JOKYMEHTOB  (Hay4dHO-
UCclleI0BaTeNbCKue paboThl, AUCCEPTALIMN), B KOTOPBIX MOTYT COJIEPKAaThC OCHOBHBIE BOTIPOCHI
U3y4aeMoi MpoOIIEMBI.

Paboty ¢ uctoyHnkaMu Hajlo HAYMHATH C O3HAKOMHUTEIBLHOTO YTEHHS, T.€. IPOCMOTPETh
TEKCT, BBIIENAS €r0 CTPYKTypHbIE €QUHMIBL. IIpy 03HAaKOMUTENBHOM YTEHUHU 3aKJIaJKaMU
OTMEYAIOTCS T€ CTPAHMIIBI, KOTOPbIE TPEOYIOT O0JIee BHUMATEIHHOTO U3YUEHHUS.

B 3aBHCHMMOCTH OT pe3ynbTaToB O3HAKOMHTEIBHOTO UTEHMS BBIOMpPAETCsS NalbHEHIIni
crnocod paboThl ¢ HcTOYHMKOM. Ecim s pasperneHusi MOCTaBICHHOM 3ajauu TpedyeTcs
U3y4eHHE HEKOTOPBIX (parMEHTOB TEKCTa, TO UCHOIb3YETCs] METO/1 BIOOPOUYHOTo uTeHus. Ecnu



B KHHUTE€ HET MOAPOOHOTO OTJIaBJICHUs, ClIeAyeT OOpaTUTh BHUMAaHUE YICHHUKA HA MPEIMETHBIC U

MMEHHBIE yKa3aTelu.

N36pannbie (parMeHTHl WM BeCh TEKCT (€CIM OH LEJITMKOM MMEET OTHOILIEHHE K TeMe)
TpeOyIOT BAYMYHBOT0, HETOPOILIMBOI'O YTEHHUS C «MBICIIEHHOH MpopaboTkoii» Marepuaina. Takoe
YTeHUE IMpeAroJiaracT BbIACICHHE: 1) TJIABHOrO B TEKCTE; 2) OCHOBHBIX apryMeHTOB; 3)
BbIBOJIOB. Ocob0€e BHUMaHUE clielyeT OOpaTUTh Ha TO, BBITEKAET TE3UC U3 apTyMEHTOB WU HET.

Heo0xomuMo Takke NpOAHANM3HPOBATh, KaKUe U3 YTBEPXKIEHUH aBTOpa HOCAT
po0JIeMaTUYHbIN, THIIOTETUYECKHUIT XapaKTep, U YIOBUTh CKPBIThIE BOIIPOCHI.

[ToHATHO, YTO yMEHHE TaKUM 00pa3oM paboTaTh ¢ TEKCTOM MPHUXOIUT AAJIEKO HE Cpasy.
Hawunyumuii cnoco® HayduTbes BbIIEISATH IVIABHOE B TEKCTE, YJIABIMBATh IMPOOJIEMAaTUYHBIN
XapakTep YTBEP)KIACHMM, J1aBaTh OLIEHKY aBTOPCKOM MO3UIMM — 3TO CPABHUTEIBHOE UTEHUE, B
X0Jie KOTOporo Bbl 3HAKOMHUTECH C Pa3IMYHBIMM MHEHHSIMH 10 OJIHOMY U TOMY K€ BOIIPOCY,
CPaBHMBAE€TE BECOMOCTb M JIOKA3aTEIbHOCTh AapryMEHTOB CTOPOH U [€JlaeTeé BBIBOJ O
HauOoJIbIIeH YOS IUTEeIbHOCTH TOW UM MHOM TTO3HITHH.

Ecnu B nutepaType BCTpeuyaroTCs pa3HbIE TOUKM 3pEHMSI IO TOMY WJIM MHOMY BOIPOCY
U3-32 CJOXKHOCTU NPOMICAIIMX COOBITUNA M TPABOBBIX SIBJICHHM, HENb3S HX OTBEprarb, He
pazoOpaBmucek. [lpy HaimMuuu pacxoXKIACHUM MEXAY aBTOpaMH HEOOXOAMMO HaNTH
paloHaIbHOE 3€PHO Y KaXIO0T0 U3 HUX, YTO MO3BOJIUT INIyOXKE YCBOUTH MPEAMET H3yueHUs U
0ojiee KPUTUYHO OLIEHUBATh M3Y4aeMbI€ BOIIPOCHI. 3HAKOMACH C OCOOBIMU MO3UIUSIMH aBTOPOB,
HY>KHO OIPEAENIATh UX CXOKUE CYXKIACHUS, apTYMEHTHI, BBIBOJbI, a 3aT€M CPABHUBATh UX MEXIY
co00i1 U MPUMEHSITh U3 HUX Ty, KOTOpas 0ojiee yoenuTenbHa.

Crnenytoumm 3tanoM pabOThl € JTUTEPATypHBIMH HCTOYHHMKAMH SIBJISIETCS CO3/IaHUE
KOHCIIEKTOB, (PUKCHUPYIOIIMX OCHOBHBIE TE3UCHI H APTyMEHTHI.

Taxum o6pazom, mpu paboTe ¢ UICTOYHUKAMU U JIMTEPATYPOIl BAXKHO YMETh:

—  CONOCTaBIIATh, CpaBHHUBATh, KJIacCU(UIMPOBATh, TPYNIUPOBATh, CHCTEMATH3HPOBATH
UH(POPMALIHIO B COOTBETCTBHUH C OIPEeIIEHHON y4eOHO! 3a1aueii;

— 00001maTh NOJy4eHHYIO HH(OPMAIIHIO, OIICHUBATH MPOCTYIIAHHOE U MPOYUTAHHOE;

—  (uKcHpOBaTh OCHOBHOE COJEp’KaHUE COOOILIEHUH; (POpMYyIUpOBaTh, YCTHO U MUCHBMEHHO,
OCHOBHYIO HJIEI0 COOOIIEHHMSI; COCTABIISTH IJ1aH, (POPMYJIUPOBATh TE3UCHI;

— TOTOBUTbH U MPE3EHTOBATh PA3BEPHYTHIE COOOILEHUS THUIIA JIOKIIAJIA;

— paboTaTh B pa3HbIX pekHMax (MHANBUAYAIBLHO, B Mape, B TPYIINE), B3AUMOACHCTBYS IPYT C
ApYTOM;

—  T0JIb30BaThCs peepaTUBHBIMU U CIIPABOYHBIMU MaTepUalaMH;

—  KOHTpPOJMpOBAaTh CBOU JEHCTBUS U ACUCTBUS CBOMX TOBapHIEH, OOBEKTUBHO OIIEHHBATH
CBOH JICHCTBHS;

— oOparmarbcs 3a MOMOUIbIO, JTOMOJHUTEIBHBIMI Pa3bsICHEHUSIMH K IIPENoAaBaTelio, ApyruM
00ydJarommmces;

—  II0JIb30BAThCs JIMHTBUCTUYECKOW MJIM KOHTEKCTYAJIbHOM OTaJKOM, CIOBAPSMU Pa3InYHOIO
XapakTepa, pa3lIMyHOro poja IMOJACKa3KaMM, ONopaMM B TeKcTe (KIIOYEBbIE CIIOBA,
CTPYKTYypa TeKCTa, peaBapsAoas nudopmanus u ap.);

—  HCIIOJIb30BaTh IPU TOBOPEHUH U MHUCbME Mepudpas, CUHOHHMHUYHBIE CPEICTBA, CIIOBa-
OTNMCaHMsI OOUIMX MOHATUH, pa3bsICHEHUS, IPUMEPHI, TOJIKOBAHUS, «CJIOBOTBOPUECTBOY;

—  TOBTOPSATH WK NepedpazupoBaTh peIuIMKy co0eceTHUKa B MOATBEPKICHUN TOHUMAaHHUS €ro
BBICKA3bIBAaHUS WM BOIIPOCA;

—  00paTHUTbhCs 32 IOMOIIBIO K COOECEAHUKY (YTOUHUTH BOIIPOC, IEPECIPOCUTH U JIP.);

—  HCIIOJIb30BaTh MHUMHUKY, JKECThI (BOOOIE M B TEX CiIydasX, KOTJa S3bIKOBBIX CPEJCTB HE
XBAaTaeT JUIsl BRIPAKEHUS T€X WIIM UHBIX KOMMYHUKATUBHBIX HAMEPEHMUI).

IHoaroroBka K NpoMeKyTOYHOM aTTeCTALMH.

ITpu moAroTOBKE K MPOMEKYTOUHON aTTECTAllUHU 11es1eco00pa3Ho:



—  BHHUMATEJIbHO M3YYHUTh MEPEYEHb BOMPOCOB U OMPEIETUTh, B KAKUX UCTOYHUKAX HAXOISATCS
CBeZIeHMsI, HeOOXOIMMBIE /I OTBETA HA HUX;

—  BHHUMATEJIbHO MPOYHUTATH PEKOMEHIOBAHHYIO JTUTEPATYpy;

—  COCTaBUTb KPATKHE KOHCIIEKThI OTBETOB (TIAHBI OTBETOB).

8. IlepeueHb HHGPOPMAINUOHHBLIX TEXHOJOTHii, HCIOJb3yeMbIX MNPH OCYIIEeCTBJIEHHH
00pa30BaTeJIbLHOIO MpoIecca Mo THCIUITHHE.

8.1 Ilepeyenb MHGOPMALMOHHBIX TEXHOJIOTHH.

— IIpoBepka QOMAIIHUX 3aJaHUKM M KOHCYJBTUPOBAHHUE IIOCPEICTBOM 3JIEKTPOHHOMN
IIOYTBHI.

— Mcnonp3oBaHue 27€KTPOHHBIX IIPE3CHTALUN IIPY IPOBEJCHUH 3aHATHH.

8.2 [lepeuenb HE0OXOAUMOI0 MPOTrPAMMHOI0 O0ecreYeHusl.
1. ABBY FineReader 9.0 Corporate Edition, 'ocynapcrBennbiiikonTpakt Nel13-OK/2008- 1
2. WIinRAR, T'ocynapcteennsiii konTpakt Nel3- OK/2008-3
3. MicrosoftWindowsXP. I'ocynapctBennbiit konTpakT Nel3-OK/2008-3
4. MicrosoftWindowsOffice2003 Pro, T'ocynapctBennbiii kontpakt Nel3-OK/2008- 3(Homep
nunensuu - 43725353)
5. Koncynwrant [Lmtoc. loroBop N 177/948 ot 18.05.2000

8.3 llepeuenb HHPOPMANUMOHHBIX CIIPABOYHBIX CHCTEM:

YHuUBepcuTeTckas nHpOpPMAaLMOHHAS cucreMa http://www.uisrussia.msu.ru
POCCHA (YUC POCCHA)

CnpaBouno-npaBoBas cuctema «KoncynpranT [Tnrocy» www.consultant.ru
denepanbHas TOCyIapCTBECHHAS HHPOPMALIMOHHAS http://xn—90ax2c.xn--plai/

cucrema «HannoHanpHast 271€KTpOHHAs! OMOIMOTEKaY
[Ha Ga3e Poccuiickoit rocynapcTBeHHONW OMOINOTEKH |

DNEeKTPOHHO-ONOIMOTeUHAs CHCTEMA http://biblioclub.ru
«YHusepcuterckas 6udimorexka ONLINE»

DNeKTPOHHO-OMOIMOTeUHas cucTeMa «JIaHby» http://e.lanbook.com
OneKTpoHHO-01OanoTeyHast cuctema «HOpaift» https://www.biblio-online.ru
Scopus : MmexxayHapoHas pedepaTUBHAS U https://www.scopus.com/search/for
crpaBoyHas 0a3a JaHHBIX LIUTHPOBAHUS m.uri?display=Dbasic.

PELEH3UPYEMOH JINTEPATYPHI

Web of Sciense (WoS, ISI) : wmexnyHapoaHas http://webofknowledge.com.
aHaJMTUYECKast 0a3a JaHHBIX HAYYHOTO IIUTHPOBAHHUSI

Bassl manueix «ct Bero» http://dlib.eastview.com.

9. MarepuajdbHo-TeXHMYeCcKasi 0a3a, HeoOXoAMMAasi /I OCYIIECTBJIEHUS
00pa3oBaTeIbHOT0 NMPOIeCcca MO AUCIUTIIIHHE.

yaeOHas ayauropus st mpoBeaeHus | ObopynoBanue: WinRAR, I'ocynapcrBenHsIit KOHTpakT Nel3-
3aHSTHH JIEKITMOHHOTO THIIA; MYJIBTUMEIUIHBIN TIPOEKTOP, OK/2008-3;
yueOHast ayTMTOPUH JIJIst 9KpaH, HOYTOYK, ydeOHas MicrosoftWindows XP, I'ocynapcTBeHHBIH
MPOBEICHUS 3aHATHH CEMMHAPCKOTO | MeOenb, T0cka yueOHas, koHTpakT Nel3-OK/2008-3;
THIIA, y4eOHO-HATIISTHBIC TTOCOOHS MicrosoftWindowsOffice 2003 Pro,
ydeOHast ayAUTOpHUs TPYIIIOBBIX U (TemaTnueckue TNocynapcrBennslit konTpakT Nel3-OK/2008-3
MHIUBUAYAIbHBIX KOHCYJIbTALUH; wutoctpanyu), npedenraiuu | (Homep munensun - 43725353);
yueOHast ayAUTOPHH JUIs Ha 3JIEKTPOHHOM HOCHUTEIIE, Koncynprant ITimoc, JJoroop Nel77/948 ot
MPOBEACHUS TEKYILEro KOHTPOJISA U | CIUIUT-CHCTEMA 18.05.2000
IIPOMEXYTOUHOM aTTECTaLUHU.
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yaeOHast ay U TOPHS T IPOBEIACHUS
3aHATHI JTEKINOHHOTO THIIA;
yueOHast ayAUTOPUH JUIs
MPOBEACHUS 3aHATUI CEMHUHAPCKOr0
THUIA,
ydeOHast ayAUTOPHUs TPYIIIOBBIX U
HUHAMBUIYaJIbHBIX KOHCYJIbTAIHH;
yueOHast ayAUTOPUH JUIst
MPOBEICHUS TEKYILETO KOHTPOJIS U
MIPOMEXYTOUHOM aTTECTALUH.

YuebHas aymuropus Ne 202
353900
Kpacnonapckuii kpaii,

r. HoBopoccuiick,
yi1. Kommynuctudeckast jom Ne 36

O6opynoBanue:
MYJABTUMEIUIHBIN IPOEKTOP,
9KpaH, HOYTOYK, yueOHast
Meberb, J0cKa yaeOHasl,
yueOHO-HaINsIHbIE TIOCOOMs
(Temarnueckue
WITIOCTPAIMHN), TPE3eHTaIIN
Ha AJIEKTPOHHOM HOCHTEE,
CIUTUT-CHCTEMA

WinRAR, I'ocynapcrBenHsrit koHTpakT Nel3-
OK/2008-3;

MicrosoftWindows XP, 'ocynapcTBeHHBIH
koHTpakT Nel3-OK/2008-3;
MicrosoftWindowsOffice 2003 Pro,
IlNocynapcrBenHslit konTpakT Nel3-OK/2008-3
(Homep nutensun - 43725353);

Koncynerant [Tnroc, JloroBop Nel77/948 ot
18.05.2000

yaeOHast ayJUTOpUS Il TPOBEACHUS
3aHATHUH JEKIIMOHHOTO TUIIA,;
yueOHas ayJUTOPUH JIs
MPOBEACHUS 3aHATUI CEMUHAPCKOrO
TUINA;
ydeOHast ayJUTOPHS TPYIIIOBBIX U
HMHAVMBUIYaIbHBIX KOHCYIbTALHIH;
yueOHast ayAUTOPHH JUIS
MPOBEACHUS TEKYIETO KOHTPOIIS U
IIPOMEXKYTOUHOM aTTeCTalUHU.

YuebHas ayguropus Ne 203
353900
Kpacnonmapckuii kpaid,

r. HoBopoccuiick,
yi1. Kommynuctuueckas 1om Ne 36

O6opynoBanue:
MYJIbTUMEIUIHBIN IIPOEKTOP,
9KpaH, MOHOOJIOK, CKaHep,
yaeOHas mebernb, TocKa
y4eOHas, yaeOHO-HArIsIAHEIC
mocoOus (TeMaTHIeCcKue
WUTIOCTPAIHH), TIPE3CHTAUU
HAa JIEKTPOHHOM HOCHUTETIE,
CIUTUT-CHCTEMA

WinRAR, I'ocynapcreennsiii konTpakt Nel3-
OK/2008-3;

MicrosoftWindows XP, T'ocynapcTBeHHbI#
koHTpakT Nel3-OK/2008-3;
MicrosoftWindowsOffice 2003 Pro,
Tlocynapctennsiii koHTpakT Nel3-OK/2008-3
(Homep nuuensun - 43725353);

Koncynerant [Tnroc, [Jorosop Nel77/948 ot
18.05.2000

yueOHast ay IUTOPHS Ul IPOBEIACHUS
3aHATHUI JEKIMOHHOTO TUMA;
yueOHast ayJUTOPHH VTS
IIPOBEACHUS 3aHATUI CEMUHAPCKOTO
THUIIA,
yueOHas ayJUTOPHUS TPYIIOBBIX U
WHINBUAYAIBHBIX KOHCYJIbTAIIHIH;
yaeOHas ayJUTOPUH JUIS
MIPOBEICHUS TEKYIIETO KOHTPOJIS U
IIPOMEXYTOUHOM aTTECTALUHU.

YuebHas aynutopust Ne 205
353900
Kpacnomapckuii kpaii,

r. HoBopoccwiick,
yi1. Kommynuctuueckast jom Ne 36

O6opynoBaHue:
MYJAbTUMEIUIHBINA TPOEKTOP,
9KpaH, HOYTOYK, ydeOHas
Mebenb, JocKa yaeOHas,
y4eOHO-HaITISAHBIE TIOCOOSI
(TemaTrnueckue
WJLTIOCTPAIINH ), IPE3eHTAINH
Ha DJICKTPOHHOM HOCHTEJIE,
CILTUT-CHCTEMA

WInRAR, TocynapcrBennsiii koHTpakT Nel3-
OK/2008-3;

MicrosoftWindows XP, 'ocymapcTBeHHBIH
koHTpakT Nel3-OK/2008-3;
MicrosoftWindowsOffice 2003 Pro,
TNocynapcrBenHblit koHTpakT Nel3-OK/2008-3
(Homep nuriensun - 43725353);

Koncynsrant [Tmoc, Jlorosop Nel77/948 ot
18.05.2000

yueOHast ay IUTOPHsL IS IPOBEICHUSI
3aHSTHI JIEKIIMOHHOTO THIIA;
yaeOHas ayUTOPUH IS
MPOBEJICHUsI 3aHITUH CEMHHAPCKOTO

O6opynoBaHue:
MYJIBTUMEIUIHBIN IPOEKTOP,
9KpaH, IePCOHAIbHbIN
KOMITBIOTED, yaeOHast MeOeb,

WinRAR, I'ocynapcTBenHsIit KOHTpakT Nel3-
OK/2008-3;

MicrosoftWindows XP, I'ocynapcTBeHHBIH
koHTpakT Nel13-OK/2008-3;




THUIA,;
y4eOHast ay JUTOPHUS TPYIIOBBIX H
WHIWBUIYaTbHBIX KOHCYJIBTAIIHH;
yaeOHast ayqUTOPUH IS
MIPOBEICHUS TEKYIIETO KOHTPOIIS ’
MIPOMEKYTOUYHON aTTECTALINH;

VYuebHas aynutopusi Ne 301
353900
Kpacnomapckuii kpai,
r. HoBopoccuiick,
yi1. Kommynuctuueckast nom Ne 36

Jocka yueOHast, yueOHo-
HaTSAHBIE TTOCOOUS
(Temarudeckue
WLTIOCTPAIMH), PE3eHTAIIN
Ha AIIEKTPOHHOM HOCHTEIE,
BBIXOJ] B MHTEPHET, CILUIUT-
cucrema

MicrosoftWindowsOffice 2003 Pro,
T'ocynapcrBennsiii koHTpakT Nel3-OK/2008-3
(Homep nurtiensun - 43725353);

Koncynerant [Tnroc, [lorosop Nel77/948 ot
18.05.2000

yueOHast ay IUTOPHS I IPOBEACHUS
3aHATUN JEKLIMOHHOTO THIIA;
yaeOHas ayqUTOPUH IS
IIPOBEJICHUS 3aHATUI CEMUHAPCKOTO
THUIIA;
y4eOHast ayJUTOPHUS TPYIIOBBIX H
MHIUBUAYAIbHBIX KOHCYJIBTALUH;
yueOHas ayJUTOPUH JIs
IIPOBEJCHUS TEKYIIETO KOHTPOJIL U
MIPOMEXYTOYHOM aTTecTalny;

YuebHas aynuropus Ne 303
353900
Kpacnonapckuii kpaii,

r. HoBopoccwuiick,
yi1. Kommynuctuueckas 1om Ne 36

O6opynoBaHue:
MYJABTUMEIUIHBIN IPOEKTOP,
9KpaH, IepCOHaIbHbIN
KOMITBIOTEP, TEIEBU30D,
BHICOMAarHUTO(OH; yaeOHas
Mebenb, JocKa yaeOHas,
y9e0HO-HATIIATHBIE TI0COOMS
(Temarnyeckue
WIUTIOCTPAIUH ), TPE3EHTAIIUN
Ha AIEKTPOHHOM HOCHTEE,
CIUTMT-CHCTEMA

WinRAR, I'ocynapcTBeHHbIH KOHTpakT Nel3-
OK/2008-3;

MicrosoftWindows XP, 'ocynapcTBeHHBI#
koHTpakT Nel3-OK/2008-3;
MicrosoftWindowsOffice 2003 Pro,
Tlocynapcrennsiii koHTpakT Nel3-OK/2008-3
(Homep nuuensuu - 43725353);

Koncynprant I[lintoc, JforoBop Nel177/948 ot
18.05.2000

YueOnas aypuropus s
CaMOCTOSITEIbHOI paGoThl, C
pabounmu MecTamu,
OCHAIIEHHBIMU KOMITBIOTEPHON
TEXHUKOMH C INOAKIIFOYCHHUEM K CCTH
«VHTEpHET» M 00EcTIeYeHHEM
HEOTPaHMYEHHOTO JTOCTYIIa B
3JEKTPOHHYI0 HHPOPMAINOHHO-
00pa3oBaTeNbHYIO Cpey
OpTaHU3AIMH IS KaKJ0T0
00yJaromerocsi, B COOTBETCTBUH C
O6'IJCM0M N3y4a€MbIX JUCHUIIIINH

VYuebnas ayauropust Ne 309
353922

Kpacnomapckuii kpaii,
r. HoBopoccuiick,
yi1. Kommynuctuueckast jom Ne 36

[epconanxpHBIE KOMIIOIOTEPHI,
BbIX0J B MHTEpHET,
YYEHUYECKUE CTOJBI, CTYIIbA,
KHIDKHBIH TIKad

WinRAR, T'ocynapcrBerHsIit KOHTpakT Nol3-
OK/2008-3

MicrosoftWindows XP, T'ocynapcTBeHHbI#
koHTpakT Nel3-OK/2008-3

MicrosoftWindowsOffice 2003 Pro,
Tlocynapcreennsiii koHTpakT Nel3-OK/2008-3
(Homep nunensuu - 43725353)

Koncynerant [nroc, [JoroBop Nel77/948 ot
18.05.2000

yueOHast ay TUTOPHS JIJIst
MIPOBEACHUS
3aHATHI JEKIIMOHHOTO THIIA;
yueOHast ayAUTOPUS IS
MIPOBEACHUS
3aHATHI CEMHHAPCKOTO THIIA;
y4eOHast ayJJUTOPHUS TEKYIIEro

O6opynoBaHue: T0CKa
ayauTopHasi, yaeOHo-
HarJIsHbIe IT0CoOus
(Temarnyeckue
WITIOCTPALMN), yIeHUUECKHE
CTOJIBI, CTYJIbSI

He tpebyetcs




KOHTPOJISI ¥ IPOMEXKYTOUHOM
aTTecTaluy;
y4aeOHast ay JUTOPHS TPYIIIOBBIX U
HHIUBHUYaIbHbIX;
KOHCYJIbTallui

Aynutopus Ne 402
353900
Kpacnomapckuii kpai,

r. HoBopoccuiick,
yi1. Kommynuctugeckas Ne 36

yaeOHast ayJUTOPUS ISl TPOBEACHUS
3aHATUHN JEKIIMOHHOTO THUIIA;
y4eOHbIe ayTUTOPHHN IS
IIPOBEJICHUS 3aHATUI CEMUHAPCKOTO
THUIIA;
y4eOHast ayJUTOPHUS TPYIIOBEIX H
MHIUBUAYaAIbHBIX KOHCYJIBTALUM;
y4eOHbIe ayTUTOPHUH IS
MPOBEACHUS TEKYLIEr0 KOHTPOJIS U
MIPOMEXYTOYHOM aTTecTalny;

VYuebnas ayauropus Ne 403
353900
Kpacnonapckuii kpaii,
r. HoBopoccuiick,
yi1. Kommynuctuueckas Ne 36

OOopynoBaHue: J0CKa
ayIUTOpPHAs, YYCHUUECKUE
CTOJIBL, IEPCOHABHBIN
KOMIIBIOTED,
MYJIbTUMEIUIHBINA IPOEKTOP,
9KpaH JAJ1sl IPOEKUMOHHON
TEXHUKU CTYJIbS,
3JIEKTPOHHBIN TUP, UHAUKATOD
pamnoaxtuBHOCTH (PAZIEKC),
ITMHA TPaHCTIOPTHAS
3NIacTUYHasl, HOCUJIKH
TkaHeBble MUC, KOMITIIEKT
WHIUBUAYaTbHON
rpakJaHCKOM 3aIlIUThI,
BOHCKOBOM mpubop
XUMHUYECKOU pa3BeaAKU

WinRAR, I'ocynapcTBeHHbIH KOHTpakT Nel3-
OK/2008-3;

MicrosoftWindows XP, I'ocymapcTBeHHBIH
koHTpakT Nel3-OK/2008-3;
MicrosoftWindowsOffice 2003 Pro,
TlNocynapcrennsiii koHTpakT Nel3-OK/2008-3
(Homep nunensun - 43725353);

Koncynerant [Tnroc, [lorosop Nel77/948 ot
18.05.2000

ydeOHas ay IMTOPUS TS IPOBEICHHS
3aHATHI JEKIIMOHHOTO THIIA;
yaeOHas ayJUTOPUH JUIS
NPOBENICHUS 3aHATHH CEMHUHAPCKOTO
THIIA;

yueOHast ay JTUTOPHS TPYIIIOBBIX U
WHAMBUIYaIbHBIX KOHCYJIBTAIH;

yaeOHas ayJUTOPUH JUIS
MPOBEJECHUS TEKyIIEH U
MIPOMEXYTOUHOM aTTeCTalUH.

VYuebnas ayauropust NeS01
353922

Kpacnonapckuit kpaii,
r. HoBopoccwiick,
yi1. I'epoeB JlecantaukoB qom Ne 87

O6opynoBanwue:
MYJIBTUMEIUIHBIN IIPOEKTOP,
9KpaH, EPCOHAIbHBIN
KOMIIBIOTEp, yaeOHast MeOelb,
J0cKa ydeOHasl, BBIXOZ B
WurepHert, yueOHO-HAIVISITHBIE
mocoOus (TeMaTHIecKue
WITIOCTPAINN ), 3BYKOBBIE
KOJIOHKH, (humyapT
MarHUTHO-MapKEPHBIH,
MPEe3eHTAIH Ha 3JIEKTPOHHOM
HOCHTEJE, CIUINT-CHCTeMa

WinRAR, T'ocynapcrBennsIit KoHTpakT Nel3-
OK/2008-3;

MicrosoftWindows XP, 'ocymapcTBeHHBIH
koHTpakT Nel13-OK/2008-3;
MicrosoftWindowsOffice 2003 Pro,
TNocynapcrBenHblit koHTpakT Nel3-OK/2008-3
(Homep nuriensun - 43725353);

Koncynerant [Tmoc, Jlorosop Nel77/948 ot
18.05.2000

lyueOHast ay IUTOPHs ISl IPOBEICHUSI
3aHSTHI JIEKIIMOHHOTO THIIA;
yaeOHas ayJUTOPUH IS
MPOBEICHUSI 3aHITUH CEMHHAPCKOTO
THUIIA;
ydeOHast ayAUTOpHUs TPYIIIOBBIX U
WHJIUBH/yaJIbHBIX KOHCYIIBTalNi;
yueOHBIE ayJUTOPHH JIIS
MIPOBEJICHUS TEKYIIEeH 1
IIPOMEXXYTOYHOH aTTECTAINH;

O6opynoBaHue:
MYJIBTUMEIUIHBIN IPOEKTOP,
9KpaH, IePCOHATHHBIE
KOMITBIOTEPHI, yaeOHas
MeO0enb, Tocka yaeOHas,
BbIX0J B MIHTEpHET, yueOHO-
HarysIIHBIE TT0COOUs
(TemaTnueckue
WIIIIOCTPAIUK), IPUHTED,
MPE3eHTAlMH Ha JIEKTPOHHOM

WinRAR, I'ocynapcrBenHsIit KOHTpakT Nel3-
OK/2008-3;

MicrosoftWindows XP, I'ocynapcTBeHHBIH
koHTpakT Nel3-OK/2008-3;
MicrosoftWindowsOffice 2003 Pro,
Tlocynapcreennsiii koHTpakT Nel3-OK/2008-3
(Homep nuuensun - 43725353);

Koncynerant [Tnroc, [JoroBop Nel77/948 ot
18.05.2000




ydeOHast ayAuTopus Juis
BBINIOJIHEHHSI HAYYHO —
HCCIIeIOBATEIbCKOM paboTEI,
ayIUTOPHs KYpPCOBOTO
IPOCKTUPOBAHUS (BBIOIHCHUE
KYpPCOBBIX padoT).

VYuebnas ayautopusi Ne 503
353922
Kpacnomapckuii kpaif.,
r. HoBopoccuiick,
yi. I'epoeB JlecanTHukoB 1oM Ne
87

HOCUTCJIC, CIINIMT-CHUCTCMA

VYueOHas ayqutopust s
CaMOCTOSATEIEHON PabOTHI, C
pabounumu MecTamu,
OCHAII[CHHBIMH KOMITHIOTEPHOM
TEXHHUKOH C MOJKIIOUSHHUEM K CETH
«HTepHET» M 00ECTIEYCHIEM
HCOIrpaHUYCHHOT'O I0CTYyIIa B
ANEKTPOHHYIO HH(POPMAIIOHHO-
00pa3oBaTeNbHYIO CPEAyY
OpraHu3anuu JJis KaxxJa0oro
00y4aroIIerocs, B COOTBETCTBUH C
00bEMOM H3y4aeMbIX JUCIUILIHH

VYuebnas ayouropust Ne 504
353922

Kpacnonapckuii kpaii,
r. HoBopoccuiick,
yi. I'epoeB [lecantHukoB qom Ne 87

ObopynoBanue:
[lepcoHanbHbIE KOMIIBIOTEPHI,
KOMIIBIOTEPHBIC CTOJIbI, BHIXO

B MIHTEpHET, yUeHNYECKHE
CTOJIBI, CTYJIbSI, KHHIKHBIC
CTCH/bI

WinRAR, I'ocynapcrBenHsrit koHTpakT Nol3-
OK/2008-3;

MicrosoftWindows XP, I'ocymapcTBeHHBIH
koHTpakT Nel3-OK/2008-3;
MicrosoftWindowsOffice 2003 Pro,
locynapcrBenHslit koHTpakT Nel3-OK/2008-3
(Homep nuriensun - 43725353);

Koncynprant [lntoc, JforoBop Nel77/948 ot
18.05.2000

yaeOHast ayJUTOpHUS IS TPOBEACHUS
3aHATHUI JEKIMOHHOTO TUMA;
yueOHast ayAUTOPHH JUIs
MIPOBEAEHUS 3aHATUI CEMHHAPCKOTO
THUIIA,

yueOHas ayJUTOPHUS TPYIIIOBBIX U
HMHAVBUIYaJIbHBIX KOHCYIbTAIHIH;

yueOHast ayAUTOPHH JUIs
MIPOBEACHUS TEKYyILEH U
IIPOMEXKYTOUYHOM aTTECTaLUHU.

Yuebnas aymutopust Ne506
353922

KpacHonapckuii kpaii,

r. HoBopoccuiick,

yi. I'epoeB JlecaHTHUKOB oM Ne
87

O6opynoBaHue: TEIEBU30P,
HOYTOYK, yueOHast MeOeb,
Jocka ydeOHasi, yaeOHo-
HarISAHbBIE TOCOOHS
(Temarnueckue
WUTIOCTPALMN ), MATHUTHO-
MapKepHasi I0CKa

WinRAR, I'ocynapcreennsiii kouTpakTt Nel3-
OK/2008-3;

MicrosoftWindows XP, I'ocynapcTBeHHbII
koHTpakT Nel13-OK/2008-3;
MicrosoftWindowsOffice 2003 Pro,
TlocynapcrBennsiii koHTpakT Nel3-OK/2008-3
(Homep nuuensuu - 43725353);

Koncynerant [Tnroc, [Jorosop Nel77/948 ot
18.05.2000

yqe6Ha;{ ayauTopus 1J1sl IpOBEACHU
3aHATHI JICKITMOHHOTI'O THIIA,

ObopynoBanue:
MyJIbTUMEIUHHBIN IPOEKTOP,

WinRAR, I'ocynapcrBennsiii konTpaxTt Nel3-

OK/2008-3,;




yueOHast ayAUTOPUH JUIs
MPOBEICHUS 3aHITUH CEMHHAPCKOTO
THUIIA;
ydeOHast ay JUTOPHS TPYIIIOBBIX U
WHIUBHUYaIbHBIX KOHCYIBTAalNi;
ydeOHast ayAUTOPHH [UIS
MIPOBEJIEHUS TEKYILLIEH U
MPOMEXXYTOYHO aTTeCTalHH,
ydeOHast ayAuTopus Juis
CaMOCTOATENBLHOM PaboThI, yueOHast
AyJAMTOPHS JUIS BBIOJHEHHS HAYYHO
— HCCIIeI0BaTENbCKOM paboThI;
ayAUTOPHUS KypCOBOTO
MPOEKTUPOBAHUSA (BBITOTHEHUE
KYpPCOBBIX padoT).

VYuebnas ayguropus Ne 509
353922
Kpacnonapckuii kpaii,
r. HoBopoccuiick,
yi1. I'epoeB JlecanTHUKOB oM Ne
87

9KpaH, NePCOHAILHBIC
KOMITBIOTEPHI, yaeOHas
Mebenb, JocKa yaeOHas,
BEIXOJ B MIHTEpHET, yuebHO-
HATJITHBIE TIOCOOHS
(Temarnueckue
WILTIOCTPAInN), QIAmaapT
MarHUTHO-MapKEPHBIHA, BeO-
KaMepa, 3ByKOBBIC KOJIOHKH,
MPUHTEP, CIUTUT-CUCTEMA,
MIPE3eHTAIMY Ha 3JICKTPOHHOM
HOCHTENe

MicrosoftWindows XP, ['ocynapcTBeHHBII
koHTpakT Nel3-OK/2008-3;
MicrosoftWindowsOffice 2003 Pro,
TlNocynapcteennsiii koHTpakT Nel3-OK/2008-3
(Homep nuriensun - 43725353);

Koncynerant [Tnroc, [lorosop Nel77/948 ot
18.05.2000

yaeOHasl ayJUTOpUS ISl TPOBEACHUS
3aHATHUH JEKIIMOHHOTO TUIIA,
yueOHast ayAUTOPHH JUIS
MPOBEACHUS 3aHATUI CEMUHAPCKOrO
TUNA;
ydeOHast ay JTUTOPHS TPYIIIOBBIX U
HMHAWBUIYaJIbHBIX KOHCYIbTALHH;
yueOHast ayAUTOPHH JUIS
MPOBEJCHUS TEKyLIEH U
MIPOMEKYTOUHOU aTTEeCTalluH,
yuebHas ayJUTOPUH JIs
CaMOCTOSATENIFHON paboTHl, yueOHas
ayIUTOPHUS AJIS BHIIIOJTHEHUS HAYYHO
— HCCIIeI0BATENbCKOM paboThI;
ayJIUTOpHUsl KypCOBOTO
MPOEKTUPOBAHUS (BBITOTHEHUE
KYpPCOBBIX padoT).

VYuebnas ayguropus Ne 510
353922
Kpacnonmapckwuii kpaid,
r. HoBopoccuiick,
yi1. I'epoeB JlecaHTHUKOB oM Ne
87

ObopynoBanue:
MYJIBTUMEIUIHBINA IPOEKTOP,
9KpaH, IepCOHAIBHBIC
KOMIIBIOTEPHI, YaeOHas
Mebenb, JocKa yaeOHas,
BEIXOJ B MIHTEpHET, yueOHO-
HATJISTHBIC TIOCOOMS,
(TemarHyeckue
WTIOCTPAIINH ), TPE3CHTALlUN
Ha AJIEKTPOHHOM HOCHUTEIEe
ceTeBoe 000py0BaHHE
CISCO (mapiupyTHu3atopsl,
KOMMYTaTopsl, 19-tu
JIIOMMOBBIH CEeTeBOH miKad)
CILUTUT-CUCTEMA, CTCH]T
«Apxurekrypa [I9BM»

WinRAR, I'ocynapcreennsiii konTpakt Nel3-
OK/2008-3;

MicrosoftWindows XP, 'ocymapcTBeHHBIH
koHTpakT Nel3-OK/2008-3;
MicrosoftWindowsOffice 2003 Pro,
Tlocynapcrennsiii koHTpakT Nel3-OK/2008-3
(Homep nuuensuu - 43725353);

Koncynerant [Tnroc, [Jlorosop Nel77/948 ot
18.05.2000

I[J'ISI o6yqa101u1/1x051 N3 4ucCjia HHBAJIN 0B O6y‘-ICHI/IC IIpOBOAUTCHA Opl"aHI/I3aI_II/IGI71 C Y4CTOM

0COOEHHOCTEN HUX NCUXO(U3UYECKOTO pPAa3BUTUSA, WX HHIUBUAYAIbHBIX BO3MOXKHOCTEH U
COCTOSTHUS 3JTOPOBBS (Jlajiee - HHIWBUIyaTbHbIE OCOOEHHOCTH).

[Ipu npoBeneHun o0Oy4YEHUST WHBATUIOB OOCCIECYMBACTCS COOJIOJICHUE CIICIYIONINX
00X TpeOoBaHUI:

-IIPOBCACHUC O6y‘-IeHI/I$[ JIs1  HUHBAJIUIAOB B OJIHOﬁ ayauTopun COBMECTHO C
00y4JaroIMMHUCs, He UMEIOIUMHU OTPAaHMYEHHBIX BO3MOXKHOCTEH 3/I0pOBbs, €CIIH ATO HE CO3/IaeT
TPYIAHOCTEH JIJIs 00 yJarONuXCs;

-IIPUCYTCTBHUE B AYAUTOPHH ACCHUCTEHTa (aCCHCTEHTOB), OKA3BIBAIOIIETO OOYUYAIOLTUMCS



UHBAIMAAM HEOOXOAMMYIO TEXHHYECKYI0 TIOMOLIb C YYETOM HMX HHAWBUIYAJIbHBIX
0COOEHHOCTEN;

-110JIb30BaHNE HEOOXOIMMBIMU O0YYAIOIIMMCSl MHBAJIHMIAaM TEXHUYECKHMHU CPEJICTBAMH C
YYETOM MX UHJMBUAYAIbHBIX OCOOCHHOCTEH;

-obecreueHrue BO3MOKHOCTH OECIIPENATCTBEHHOTO AOCTYyNa 00y4YaroMUXCsi HHBAIUIOB B
ayqUTOpUH, TyaJleTHble M Jpyrue IOMELIEHMs, a TaKKe HX MpeObIBaHUS B YKa3aHHBIX
MIOMEIICHUSX

B 3aBucuMocTH OT MHIMBHyaJbHBIX OCOOEHHOCTEH OOYYarOLIMXCS C OrPaHUYEHHBIMU
BO3MOXKHOCTSIMH 3/I0POBbsI, OpraHU3anusi 00eCIeYBAET BHIMOJIHEHUE CIIeIYIOIUX TpeOOBaHUM
IPY IPOBEIECHUH 3aHATHIM:

a) 015 cenvix:

-3a/1aHyUs U MHBIE MaTepuaibl 0GopMIIIOTCS peilbepHO-ToueUHbIM MpudToM bpaiins wuiun
B BHUAE OJIEKTPOHHOI'O  JIOKYMEHTa, JOCTYIIHOTO C IIOMOUIbI0  KOMIIBIOTEpPA  CO
CHELMATU3UPOBAHHBIM IIPOrPAaMMHBIM OOECHEYEeHHEeM JUIsl  CIeNblX, MO0 3auyUThIBAIOTCS
ACCHCTEHTOM;

-IUCbMEHHBIE 33/1aHUS BBINOJIHAIOTCS 00y4aromuMucs Ha Oymare penbe(HO-TOUEUHBIM
mpudTOoM bpaiiist uiaM Ha KOMIIBIOTEPE CO CIIEIUATU3UPOBAHHBIM IPOTPaMMHBIM 00eCTIeYeHIEM
JUIS CJITIBIX, MO0 HAaJAMKTOBBIBAIOTCS ACCUCTEHTY;,

-PH  HEOOXOIUMOCTH  OOYYaroIIUMCSl TPEAOCTABISCTCS KOMIUICKT IHCHMEHHBIX
OPUHAAISKHOCTEH U Oymara ajis nmucbMa penbedHo-ToueyHbM mpudroM bpaiins, koMneroTep
CO CHEIHATM3UPOBAHHBIM IPOTPAMMHBIM 00ECTICYCHUEM JIJISI CIICTIBIX;

0) 01151 cnaboBUOAUUX:

-3aJIaHUS ¥ MHBIE MaTepUainbl OQOPMIISIOTCS YBEIMYCHHBIM HIPUPTOM;

-obecreunBaeTcsl HHAMBUIyalbHOE paBHOMEpHOE ocBelieHne He MeHee 300 Jrokce;

-Ipu HEOOXOJUMOCTH OOYyYaIOLIMMCSl MPEJOCTABISAETCS YBEIMYMBAIOIIEE YCTPOUCTBO,
JIOITYCKAETCs UCII0JIb30BaHUE YBEINUMBAIOLINX YCTPOMCTB, MMEIOLIUXCS Y 00yJaromuXcs;

B) JUTSI TIIXUX U CIIA0OCIBIIIAIINX, C TSHKEIBIMUA HAPYIICHUSMU PEUH:

-obecrieunBaeTCsl ~ HaJM4Me  3BYKOYCWJIMBAIOLIEH  ammapaTtypbl — KOJUIEKTHBHOTO
MOJIb30BAaHUSA, NPU HEOOXOIUMOCTH OOYyHaIoIUMCS MPEJOCTaBISAETCS 3BYKOYCHUIIMBAIOLIAs
annaparypa UHJIUBUAYaIbHOTO MOJIb30BAHNUS;

r) JUIs U C HapymEHWsSMH ONOPHO-ABHTaTEIbHOTO ammapaTra  (TsHKEeIBIMU
HapyLWCHUSIMU JIBUraTelIbHbIX (YHKUIMN BEpXHUX KOHEUHOCTEH WM OTCYTCTBHEM BEPXHHMX
KOHEYHOCTEH):

-IUCBMEHHbIE  33/laHUSl  BBIOJHSIOTCS ~ OOYYalOUIMMMCA HA  KOMIIBIOTEpPE  CO
CTHeNHATH3UPOBAHHBIM IPOTPAMMHBIM 00ECTICUSHHEM WIIM HAIMKTOBBIBAIOTCS aCCHCTEHTY;

OOyuaronuiics MHBaIMJ MpPU TOCTYIUIEHMH TOAAeT IUCbMEHHOE 3asBJICHUE O
HEOOXOJMMOCTH CO3JIaHUs IS HEro CHENUANbHBIX YCIOBHW IPH TPOBEICHHH OOYYEHHUS C
yKa3zaHHEM OCOOEHHOCTEH ero MCUXO(pHU3NUYECKOro pa3BUTHS, UHAUBHYaIbHBIX BO3MOXKHOCTEH
U COCTOSIHUS 370pOBbsl (Jajee - MHAMBUAYaIbHbIE 0cOOeHHOCTH). K 3asBiIeHHIO MpuiaratoTcs
JIOKYMEHTBI, MOJTBEpXKJAIOIINe HaIW4YMe y OOydarolerocs MHIMBUAYAJIbHBIX OCOOCHHOCTEH
(TIp¥ OTCYTCTBUM YKa3aHHBIX JIOKYMEHTOB B OPTaHU3AINH).
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8.4 Ilepeuennb npodeccHOHANBHBIX 023 JAHHBIX.

1. http://www.koapp.narod.ru/russian.ntm — Dnekrponnas Oubmnoreka ¢ouma «KOAII».
Ha caiite mpencraBieHa XyJOXKECTBEHHAs, CIpaBOYHAs, TEXHHYECKass JUTEparypa
(omeparmonHbie cucteMsbl, JokanbHble ceTH), ' OCTr, OCTs1, TY, HOpMaTHBHO-CIIpaBOYHAS
uHpOpMaIHSL.

2. DnekTpoHHbI Katanor Ky0aHCKOro rocyJapCTBEHHOTO YHUBEpCUTETa W (DuUiInaioB. —
URL: http://212.192.134.46/MegaPro/Web/Home/About.
3. http://www.rsl.ru — Pocculickasi rocynapcTBeHHass OuOnmmnoTeka (ObIBIIas OHOIHOTEKA

uM.B.W.Jlennna). Ha cailiTe MOXXHO HAaWTH pa3iMuHyI0 WH(OpPMALHIO HE TOJBKO O (oHIE
oubmuoreku PI'b, HO u o Apyrux OmbnuoTeuHsix pecypcax Poccun. J[oCcTym K 3M€KTPOHHBIM
JIOKyMEHTaM OMOIMOTEK! TUIATHBIN. Y CIIOBHS MOJIYYCHUS JOCTYIIA MIPEICTABICHBI Ha calTe.

4. http://www.gpntb.ru — I'ocynapcTBeHHass MyOJIMYHAs HAyYHO-TEXHHYECKas OMOIHOTEeKa
Poccun. IlpemocraBisiercss MOCTynm B 3JCKTPOHHBIM KaTajor Kak caMoil OWOJIMOTEKH, TaK U
Katajgoru JApyrux MOCKOBCKUX OuONIHMOTEK, BXOAAMMX B KopropatuBHyro cetb [TIHTD.
[IpenocTaBiAOTCS TaKKe IPYTHE YCIYTH, Y3HATh O KOTOPBIX MOKHO HA JAHHOM CaiTe.

5. http://www.nlr.ru — Poccuiickas HanuoHanbHas OuOimoreka. Mmeercs moctym K
AIICKTPOHHBIM BEPCHUSAM Pa3JIMYHBIX JOKYMEHTOB.
6. http://elibrary.ru — Hayunas snekrpoHHas OuOnmoreka. IIpemocraBmser moctym s

3apETUCTPUPOBABIINXCS MOJB30BATEICH K AJIEKTPOHHBIM BEPCHUSM 3apyO0eKHBIX KYPHAJIOB TI0
pas3IMYHBIM HallpaBJICHUAM HayKu. FIMeoTcs Kak IuiaTHbIe, TaKk U OecriaTHbIe 0a3bl JaHHBIX.

7. http://megabook.ru/ — HaubGosee monHas moaOOpKa SHIMKIONEIUUYESCKUX JAHHBIX 10
T€MaM: aBTOMOOMJIM, OpY)XHE, JOMAalllHUE JKUBOTHBIE, 3/I0pOBbE, KHHO, KOMIIBIOTEPHI,
KyJIUHApHsl, My3bIKa, DTUKET + YHUBEpCAIbHAS YHIIUKIIOTIE/IHS.

8. http://www.lib.ru — Caiitr snekrponHoit OubIMoTekn Makcuma MolnkoBa, camoit
W3BECTHOM W TmomnojHsemor. TemaTmueckud aAuana3oH wu3gaHuii mmpok. Hapsgy c¢
NPOM3BEACHUSAMHU XYA0KECTBEHHON JHMTEpPaTypbl MOXHO IOCMOTPETb KHUTM 1O MHOTUM
OTpacJIsiM 3HaAHUM.

9. http://diss.rsl.ru —  Dmextponnas ~ OumOnmoTeka  muccepranmii  Poccuiickoit
rocynapcTBeHHoW Oubmuoteku. IlpenocraBisercs MOCTYm K MacCHUBY 3JIEKTPOHHBIX BEpCUM
JccepTalii MO pas3IMYHbIM HampaBlIeHUAM Haykd. JloCTynm OrpaHMYeHHBIH M IUIATHBI.
Bo3moskHa snexkTpoHHas nocTtaBka HeoOxoaumoi Bam nuccepranuu.

10.  http://www.infoliolib.info — YHuBepcurerckas snexktponHas Oubnmoreka. Ha caiite
npejcTaBieHa ydeOHas, HayuyHas, XYyJO’KECTBEHHas, CIpaBOYHas JUTeparypa MO pabodum
nporpamMMaM YHUBEPCUTETCKHX Y4eOHbIX AUCcUUIUIMH. OpUeHTHPOBAThCS B POHAAX OMOINOTEKN
MO3BOJISIET an(aBUTHBIA KaTajJor aBTOPOB, TEMATUYECKHU KaTaJor JIUTEpaTypbl MO Y4eOHBIM
JTUCLMIUIMHAM, a TaKKe OpUTMHAJbHAs MOMCKOBas cucTeMa. Takke ¢ caiiTa MOXKHO BBIUTH Ha
CCBUJIKU APYTUX JEKTPOHHBIX OMOIHOTEK.

11.  http://www.rsl.ru — Poccwuiickass rocynapcTBeHHas OuOnmnoreka (ObIBIIas OMOIMOTEKA
uM.B..Jlennna). Ha caiite MOXXHO HaWTH pa3nuuHyl0 WHOOpMAIMIO HE TOJbKO O (oHme
oubmuoreku PI'b, HO u o apyrux Ombmmorednsix pecypcax Poccuu. JIocTyn K 3J€KTPOHHBIM
JIOKyMEHTaM OMOJIMOTEKH TJIATHBIN. Y CIIOBUS MTOYYSHUS JOCTYIa IPEICTABIICHBI Ha CaiTe.
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12.  http://www.infoliolib.info — YHuBepcurerckas snexktponHas OubOmmoreka. Ha caiire
npeJcTaBicHa ydeOHas, HaydHas, XyJO)KECTBEHHas, CIIpaBOYHAs JHTEpaTypa IO pabouuM
nporpaMMaM YHHBEPCUTETCKHX yueOHBIX AUCIUILUTNH. OpHEHTUPOBAThCS B (pOHIaX OMOIHOTEKH
103BOJIIET a()aBUTHBIA KATaJIOI aBTOPOB, TEMATHYCCKUU KaTaJlor JIUTEPATyphl MO YICOHBIM
JUCLUIUIMHAM, a TAK)KE€ OpUTMHAJIbHAs NMOMCKOBAas cucTeMa. Takxke C cailTa MOYKHO BBIMTH Ha
CCBUIKH JAPYTUX JIECKTPOHHBIX OMOIHOTEK.

13. http://www.kulichki.com/inkwell/- UYepuunbhuma. AnpaBUTHBIH M CHCTEMATHYCCKHIA
KaTaJOr¥ PyCCKOS3BIYHBIX (DOHIOB HAaKOO0JIee KPYITHBIX JICKTPOHHBIX OMOJIMOTEK

14. http://www.poiskknig.ru — TlTouck 3maeKTpoHHBIX KHUT. B 0a3ze manubix Oosee 67000
3aIUCEeH.

15.  http://old.russ.ru/krug/biblio/catalogue.html — Jlyymue >IeKTpOHHBIE OHUOIUOTEKH:
KaTtaJior.
16.  http://www.orc.ru/~patrikey/liblib/liblib.hntm — bubnroTeka pyccKUX 3IEKTPOHHBIX

oubimotek. Ha caiite mpencraBieHo 6oiee 90 ampecoB 3eKTpOHHBIX OuMOIMOTEK. CCBHUIKH
pacmpesiesieHbl 0 HeCKOIbKUM pazzenam: CoOpaHus OTACIbHBIX aBTOpOB; O0IIme OMOINOTEKY;
[Inatubie Oubnuorekun; Dantactuka, GdIHTIM; Penurus, ¢unocodus, aUTEpaTypa;
TemaTnyeckue OMOIMOTEKH.

17.  http://www.jstor.org — bubnuoreka JSTOR. ApXHMB MOJHOTEKCTOBBIX HMHOCTPAHHBIX
YKYPHAJIOB IO PA3JIMYHBIM HaIpaBiIeHUsAM HayKu. JlocTym K poHIaM OMOIMOTEKH MIIaTHBIMH.

18. http://imwerden.de/cat/modules.php? name=books — HexomMepueckass 3JIEKTPOHHAs
oubmoreka «Im Werdeny». IlpeacraBieno coOpaHue IHTEPATypHBIX TEKCTOB JPEBHUX U
COBPEMEHHBIX, POCCUHWCKHX M WHOCTPaHHBIX aBTOPOB, a TaKKe HMX MOPTpeThl, Ouorpadwuwu,
oubmmorpadus, KOMMEHTAapHH, KPUTHKA, 3BYKOBbIC (Dailibl, BOCIPOU3BOAAIINE UTCHUE
aBTOpaMH CBOMX MpOU3BeIeHU (B popmare mp3).

19. http://www.aup.ru — AIMHHUCTPATUBHO-YIIpaBiieHUeckuid moptain. ColepkuT OecruiaTHYIO
ANEKTPOHHYI0 OUOIMOTEKY MO BOMPOCAM SKOHOMHUKH, (PMHAHCOB, MEHEP)KMEHTa U MapKETHHTa
Ha TPENPUATHH.

20. http://www.eup.ru — HayuHo-00pa3oBarenbHblii mopTal «JKOHOMHKA M YIpaBICHHE Ha
npennpustun». K ycimyram monb3oBaTenell — OecruiaTHas JIEKTpOHHas OuOnMoTeka
HKOHOMHUECKOW, YNpaBIEHUYECKOH, IOpUINYECKOH, ob0meoOpa3oBaTensHOW nuTeparypsl. Ha
caiiTe MOYXHO TIIO3HAKOMHUTBCS C MOHOTpadusSIMH, ITUCCEPTALUSIMH, KHUTAMH, CTaThsIMH,
JIEIIOBBIMH HOBOCTSIMH, KOHCIIEKTaMU JICKIIHH, peepaTamMu, yaeOHUKAMU.

21. http://www.libertarium.ru — Caiit Muacturyra CBo60aBI MoOckoBckoro Jlnbeprarpuyma. B
OTKPBITOM JIOCTYTIE MIPEICTABICHBI IOJHBIE TEKCTHI KHUT U COOPHUKOB MO SKOHOMHUKE U MPaBY.
22. http://www.cfin.ru — caiiT mpemocTaBisSeT AOCTYN K MaTepuajiaM, CTaThsiM, KHHTaM II0
MEHEKMEHTY.

23. http://www.koapp.narod.ru/russian.htm — Dnexrponnas oubmuorexka dorma «KOAII». Ha
caiiTe mpejcTaBlieHa XYy0KECTBEHHAs, CIpaBOYHasI, TEXHUYECKas IUTeparypa (onepalnroHHbIe
cuctemsl, JokanbHble ceTH), 'OCTs1, OCTsl, TY, HOpMaTHBHO-CIIpaBOUHasi HHGOPMAIUSI.

24. http://www.enbv.narod.ru — bubaroreka BoeBomuua. Ha caiite mpencTaBieHa KOJUICKITHS
KHUT (TIOJHBIE TEKCTHI) IO YKOHOMHYECKOW TEOPHUH, MEXIYHAPOIHOH SKOHOMHUKE, (pHHaHCaM,
MpeIPUHUMATEIHCTBY, MAPKETUHTY, pEeKJIaMe.

25.  http://www.marketing.spb.ru/read.htm-  Durnuknonenuss MapketuHra. IIpeacraBieHa
HeOoupIIas CrenuaIu3upoBaHHas MOAOOpKa cTaTed, y4eOHBIX MOCOOWH (TOJIHBIE TEKCTHI),
JICKIMA M0 MapKeTHHTY M CMEXHBIM JUCHHUILTMHAM (OpeHIUHT, pekjaMa, TOBapHbIC 3HAKH U
np.). OcOGEHHO MHTEPECHBI ONMCAaHHUsI MAPKETUHTOBBIX MCCIIEIOBAaHUI B pa3HbIX c(hepax phIHKA.
26. http://soc.lib.ru- Bce marepuansl, npeactaBiennbie Ha caiite «Soc.Lib.ru — DiexTponHas
oubnmuoreka — Couunonorus, [Icuxonorus, YmpasieHue» npeaHa3HAYCHbI UCKITIOYUTENBHO IS
HAay4yHO- MCCIIEJIOBATEIbCKUX 1eNiel, HH(OPMUpPOBaHMS OOIIECTBEHHOCTH O HAay4YHBIX
pa3paboTKax CIEUAIUCTOB U MPOTPECCUBHOTO PAa3BUTHSI MUPOBOW I'YMaHUTApHOM HayKH. 3/1eCh
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MO>XHO HalTH pa3H006p3.3HI>Ie MaTcpHraJibl 10 COIHUOJIOTHH, MCHUXOJIOTHU YIIPABJICHUSA, @ TAKIKC
APYruM CMCXKHBIM TUCHUIITIMHAM.
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Coneprxanre BHOCUMBIX

Ne BnecenHble U3MEHEHHUS [IpuunHbl U3MEHEHUH 9
M3MEHEHUHN
1 OOHoBiieHne crucka ocHOBHOW | OGHOBIIEHHE C yUETOM [Ipunoxenne k PI1J]
1 JOTIOJHUTENBHOM uTeparypsl | TpedoBanuii ®I'OC BO
Y TIONIOJTHEHUEM
oubmmoTeynoro Gonma
(Brurouas DbC)
2 Jlob6aBneHne nepevHs
npodeCCHOHAIBHBIX 0a3 JaHHBIX HET HET
(n.8.4 pabouelt nporpaMmsl )
3 O6HOBNIEHNE TPOTPAMMHOTO
o0ecTIeYeHnsI COMTPOBOKICHHS HET HET
JUCIUTLTAHBI
4 OO0HOBNIEHNE MAaTEPUAIIBHO-
TEXHUYECKOH 0a3bl,
HEOO0XOAUMOM ISt HET HET
OCYILIECTBICHHS
00pa3oBaTeNBLHOTO IPOIIecca 1Mo
JTUCIUILTNHE
3) OOHOBIIEHHUE COAECPIKAHUS
MpaKkTHYECKUX (71a00paTOPHBIX) HET HET
pabor
6 OOHoBieHue (PoH/IA OLIEHOUHBIX HET HET
CPEICTB
7 OO6HoBneHne popM NpoBepKU
CaMOCTOSTEIIbHON PaboThI HET HET
00y4aromuxcs
8 OO6HOBIEHUE TIEPEYHS BOIIPOCOB
JUI IPOBEIECHUS HET HET
MIPOMEKYTOUYHOM aTTECTAUH
9 OOHOBIIEHUE NTEPEYHS TEM K HET HET
KYpCOBBIM paboTam
10 AnanTanys KOMIIOHEHTOB HET
paboueil mporpamMmsl A7 (oTcyrcTBHE HET
naBaInaoB u un OB3 koHTuHrenta ¢ OB3)
11 WHoe M3MeHeHne TUTYIBHOTIO
JIFICTa B CBSI3M C
KoppektupoBka

peoprasusanuen
(MunucTepcTBO HayKH U
BhICIIEro oOpa3oBanus PO)

TUTYJIBHOI'O JIUCTA

Bce usmenenus paboueld mporpamMMmsl
IYMaHUTAPHBIX JUCHUIUIMH «28» nrons 2019 r. IIporokon Ne 1

3aBeyromuii kadenpoit KaHI.IOpUA.HAYK, JOICHT _

pPacCMOTpPCHBI U 0,[[O6pCHBI Ha 3aCCIaHHuHu Ka(l)e)lpbl

__ I'pysunckas E.W.







IIpunosxkenne k padoyeii nporpamMmme JMCHHIIMHBI «OCHOBBI YIIPABJIEHYECKOT0
KOHCYJIbTHPOBAHUS»

Hanpasnenue noaroroku: 38.03.03 YnpaieHue nepcoHaaom
Hanpasnennocts (mpoduins): YrpasieHue nepcoHaiom
[IporpaMMa moAroTOBKU: MPHUKJIaIHAS

dopma 00yueHHS: 3a09Has

KBanudukamnus (crernens) BeITyCKHUKA bakamasp

5. IlepeyeHb OCHOBHOW M [ONMOJHUTEJIbHOH Y4eOHOH JIMTEPATYpPbl, HEOOXOAUMOM
AJISl OCBOCHUSI AU CHMILIMHBI.
5.1 OcHoBHas auTEpaTypa:
1. 3a6poaun, B. 1O. VnpasneHueckuil koHcanTuHI. COLMONOIMYECKUH MOAXOA :

yaeOHOoe Tmocobue s akagemuveckoro OakamaBpuara / B. FO. 3abpomun. — Mocksa :
N3znarensctBo FOpaiit, 2019. — 130 c¢. — (bakanaBp. Akagemuueckuii kypc. Moayns). — ISBN
978-5-534-10127-0. —  Teker : 3JIEKTPOHHBIH. — URL.: https://biblio-

online.ru/book/upravilencheskiy-konsalting-sociologicheskiy-podhod-438215

2. KoncynpTupoBaHrue M KOYUMHT [E€pPCOHAa B OpraHU3alUyu : YUeOHUK U MPAKTUKYM
s OakanmaBpuata ¥ Marmcrparypsl / H. B. AntonoBa [u nap.] ; mox pemakmmeir H. B.
AnrtonoBoi, H. JI. IBanoBoii. — Mocksa : M3natenscTBo FOpaiit, 2019. — 370 ¢. — (bakamnasp
u Maructp. Axagemuueckuii Kypc). — ISBN 978-5-9916-8176-6. — TekcT : 3IeKTpOHHBIA. —
URL: https://biblio-online.ru/book/konsultirovanie-i-kouching-personala-v-organizacii-436457

3. Koncanrunr nepconana : yue6. mocoome / O.JI. UynanoBa. — 2-e¢ u3., nmepepad. u
norn. — M. : UHOPA-M, 2019. — 196 c. — (Beicuiee obpazoBanue: Marucrparypa). — URL:
http://znanium.com/catalog/product/1015857

4. VYupasnenueckuil koHcanTHr : yuyeOHuk / FO.H. Jlanbirun. — Mocksa : UTHOPA-M,
2020. — 330 c. + [om. wmarepuanbl [DneKTpoHHBINH pecypc]. — (Bwicmiee obpa3zoBanue:
bakanaspuar). — DOl 10.12737/24402. - Tekcr : oanektpoHHeid. - URL:
http://znanium.com/catalog/product/1062656

5.2/lonosIHUTE/IbHAS JIMTEPATypa

1. bnunos, A.O. VYrpasneHyeckoe koHcynbTUpOBanue /  A.O. biuHOB,
B.A. JlpecBsnHukoB. — Mocksa : M3narenscko-Toprosas kopnopanus «Jlamkos u K°», 2018. —
212 c. : WI. —  (YuebHble  uw3maHus AN MAarucrpos). — URL:

http://biblioclub.ru/index.php?page=book&id=496064

2. ammmpo, C.A. OcHoBBI ympaBieH4Yeckoro KoHcymbtupoBanus / C.A. Hlammpo,
E.K. Campannosa, A.b. BemkypoBa. — Mocksa ; bepnun : lupekr-Menua, 2016. — 377 c. : un.,
tabn. — URL: http://biblioclub.ru/index.php?page=book&id=436114

3. KoHcynbTupoBaHMEe B YNpaABICHUM  YEJIOBEYECKMMU  pecypcami: VY.
noc./H.!.11laranosa, H.A.Anekcanaposa u ap.; [lox pen. H.U.Illaranosoit - M.: HUL] UH®PA-
M, 2014-221c+ ( Jom. mar. znanium.com) - (BO: Bakanasp.). - ISBN 978-5-16-003824-7 -
URL: http://znanium.com/catalog/product/413110

4. Kapnymenkos, P.1. CoBpemeHHbIe TEXHOIOTHH B yrnpaBieHuu. KoncynbtupoBanue /
P.U. KapniymieakoB. — MockBa : Jlabopatopuss xuuru, 2012. — 131 c. — URL:
http://biblioclub.ru/index.php?page=book&id=142447

5. Jlabytun, K.M. VmnpapneHueckoe KOHCYJIbTHPOBAaHHE: MEHEKMEHT-KOHCAITHHI /
K.M. JlaGytun. — MockBa : JlaGoparopuss xuuru, 2010. — 96 c¢. — — URL:
http://biblioclub.ru/index.php?page=book&id=88750

6. bmromun, Apxaauii Muxaitnouu. WH(poOpMalMOHHBI KOHCAITUHT @ TEOpHUS H
MpaKTHUKa KOHCYIbTHUpOBaHMs : yueOHUK / A. M. bmomun ; WH-T roc. ympaBienus, npasa u

WHHOBAIl. TexHoyoruil. - Mocksa : JlamkoB u K°, 2013. - 362 c. - (YueOHble u3manus aJis
6axanaBpoB). - bubmmorp.: ¢. 360-362. - ISBN 978-5-394-01897-8 : 185 p. 00 k.
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JIner namenennii m qgonoaHeHuii - 2017 2.

Asi paboueii IporpaMmbl AHCIHITHHLI

aTTecranmm

Bueceunvle usmenenus Ommemxka o W
BLINOIHEHUU
oa /nem
‘I—L OGHoOBIIEHHE CTTHCKA OCHOBHOI M JIOMOTHHTE IbHOM JTUTEPATYPBI na %
2 | lo6asnenue nepeuns npodeccronansubix 6a3 nanuex (m.8.4 paboueii na
TPOTrPaMMBbI )
3 | ObHoBneHue ITPOrPAMMHOT0O obecrieucHus COTIPOBOXKIACHUS na 1
JUCLHUTITHHEI
OGHOBIEHNE MaTepHaTbHO-TEXHIIECKOM 0aspl, HeOOXOmMMOM s a 7
OCYIIECTBIICHHUsT 0OPa30BATENLHOTO MpOIecea [0 AUCIHIITHHE
] OBHoBIICHME CoMep)anIs TpaKTHUCCKHX (rabopatopHsIx) paboT Ja
O6HoBIeHHE (OHIA OLEEHOUHBIX CpPEJICTB Ja
OOHoBJICHHE bopm MPOBEPKH CaMOCTOSITETBHOMN paboTer na
obywarommxcst
OOGHoBsienve mepeuns Bompocos s NPOBEJICHUS  TIPOMEKYTOUHOH Ia

Ob6noBnenwe rrepens Tem K KYpPCOBBIM paGoTam

KypcoBasi pabota
HE
TpeAyCMOTpeHa

10 | Ananraims kommonenTos paboyeit mporpaMMbI TSt WHBAJTMIOB W JIUTT
OB3

Her (B
KOHTHHTEHTE
OTCYTCTBYIOT
WHBAJTHIIBT W
Jmia ¢ OB3)

Bee msmenenus paGoueit [TPOTPaMMBI pACCMOTPEHBI W OJQOPEHBI HAa 3acelaHHH Kadenper

TYMaHHTapHbIX ncunnmini - «30» asrycra 2017 r. TIpotokdf/Ne 1

),

3asenyroummii kagenpoit Kar, IOPWIL. HAYK, HOLEHT

I'pysnnckas E.U.



Jlucr namenenuii n gononmennii - 2078 2

AJist paGoueii NPOrpaMMbl JHCIHNIHHBI

N]

Ne | Buecennwvie usmenenus

Ommemrxa o
BbINONHEHUU
oa /Hem

I | OGHoOBNIEHNE ClTMCKa OCHOBHOI 1 AOMONTHUTE TbHON JIATEPaTypEI

Ja

2 | lloGasinenue nepeymst poecCHOHANBHEIX 6a3 MaHHbIX (I1.8.4 paboueit
ITPOrpaMMBET )

Ja

OO6HoBJIeHNE MPOrpaMMHOI0 obecrnieucHus COTIPOBOXKIEHHS
JUCLUTUTHHBI

(%)

o o
O6HoBIIEHUE MaTepuaabHO-TEXHUYCCKOH 6a3BI, H€O6XOIH/IMOI/I JUTST

]

4

OCYIICCTBIICHHUs 00pa30BaTEILHOTO MPOLECCa 10 NUCIIHIIITHHE
Li OGHoBIIEHNE COMEPIKAHNS TIPAKTHIECKIX (s1aGopaTopHbIX) paboT

6 | OGrosnenne (omna oneHounBIX cpencTs

7 | O6bHOBNEHNE dopm MIPOBEPKH CaMOCTOSITETEHOMN paboTer na
o0yHarommxcs

8 | OGHOBIICHHE TIEpEevHS BOMPOCOB s NIPOBETICHUS  TIPOMEKYTOYHOH Ja
aTTeCcTaAlNH

9 | ObHoOBIICHNE TEpEYHS TeM K KypcoBBIM paboTam

10 | Amanranms komronenToB paouei IPOTPaMMBI ISt HHBATHIOB ¥ JTHI]
OB3

Kypcosas pabora
HE
MIPeyCMOTpEHA
Her (8
KOHTHHTEHTE
OTCYTCTBYIOT
UHBATHIBI 1
mna ¢ OB3)

Bee wmsmenenmst paboweit mporpamwer paccMOTpeHBI U oj

TYMaHHUTapHLIX quennrumt - «30» asrycra 2018 r. [Tporokdif/No 1

7

3asenyrommii kadeapoit Kam. IOPH/I. HAYK, HOLEHT

JbeHBl Ha 3acenaHuu Kahenps

I'pysunckas E.I.



1920
MMHUCTEPCTBO HAYKU U BBICIIET'O OBPA30OBAHNA
POCCHUICKON ®EJIEPAITIA
dbunman PenepalbHOro rocy1apCTBEHHOr0 OroKETHOTO 00pa30BaTEILHOTO
yUpeXIEHHs BEICIIEr0 00pa30BaHus
«KYBAHCKUI I'OCYJIAPCTBEHHBIM YHUBEPCUTET»

B I. HoBOopoccuiicke
Ka(pe,upa ryYMaHUTApHBIX JUCUUILIAH

VTBEPXJIAIO

ITpopekTop mo pabore ¢ punranamu

- A.A.EBIOKHMOB
2019 .

PABOYASI IIPOTPAMMA VI CLIATLIMHEI
B1.B.J[B.04.01 OCHOBEI YIIPABJEHYECKOI'O KOHCYJIbTHUPOBAHUA

Hamnpasinenue 38.03.03 YmpasieHue nepcoHaIoM
HanpasieHHOCTH (IPOQHUIIB): yIpaBIeHHE IEPCOHAIOM
[TporpamMmMa MOATOTOBKH: IIPUKIIATHASL

®opma 00y4eHHUs: 3a09Has

Kpamagukanus (CTereHb) BEITyCKHMKA bakanaBp

Tox HaGopa 2016
Kpacunomap 2019



JlucT u3MeHeHHu#l U gonoanenni - 2020 2.

AJst pabodeii NporpamMmapl JHCHHILIHHbI

No | Breceunwvie usmeneHus Ommemrka o
GLINOJHEHUU
oa /Hem

1 | OOHOBIIEHHE CITUCKA OCHOBHOM M TONOJIHUTEJIBHON JIMTEPATYPEI

2 | loGaBnenue mnepeyns mpodeccuoHanbHbIX 06a3 naHHbIX (11.8.4 paboyei
IIPOrpamMMBl )

3 | O6HoBIEHHE MIPOrpaMMHOTI0 obecrnieueHus COIIPOBOXKICHUS
JTUCIUTLINHBI

4 | OOHOBIEHUE MAaTEPHATLHO-TEXHUYECKOH 0a3bl, HEOOXOIUMOW I
OCYINECTBJICHUs 00pa30BaTEIbHOIO NIPOLECCa 10 AUCLUILIMHE

5 | O6HoBNEHHE comepiKaHUs TPAKTHUECKHX (J1aO0paTOpHBIX) paboT

6 | O6HoBNeHHE QOHJIA OLIEHOYHBIX CPEACTB

7 | O6HOBIIEHUE dbopm IPOBEPKHU CaMOCTOSITENILHOU paboThI
00ydJaromuxcs

8 | OOHOBIEHHE TIEpEeYHS BOIMPOCOB Ul IIPOBENECHHS INPOMENKYTOYHON
aTTecTaluu

O6HoBIIEHHE TIEPEYHS TEM K KYpPCOBBIM paboTam

10 | AganTanys KOMIIOHEHTOB paboueil mporpamMmsl [Ulsl HHBAJIIUAOB U JIMIL
OB3

Bce m3MmeHeHus pabodell NporpamMMbl PacCMOTPEHBI M ONOOPEHBI Ha 3acellaHuM Kadenpbl
I'YMaHUTAPHBIX JUCIMIUIAH  «_ » 20 r. IIpotokox Ne

3aBenyronuit kabeapoi KaH. IOPUI, TOUEHT I'py3unckas E.W.




PEIEH3HUA

Ha pabouyro IPOrpamMMy AHMCLHUILTHHDI «OCHOBBI yIIPABIEHIECKOTO
KOHCY/IBTHPOBAHHUA» JUIS 3204HOH dopMBbI 00yUIEHHs HANPABICHHUS IOATOTOBKH
38.03.03 - VYmpasieHue NepCoOHAIOM
paspaboTaHo B ¢unane ®I'BOY BO «Kyb6aHcKuit rocyJapCTBEHHBIM YHUBEPCUTCT
B ropone HoBopoccuiicke

Ilens yueOHOM AUCIUMITIMHBL «OCHOBBI YIIPaBICHIECKOTO KOHCYIBTHPOBAHMS
cdopMupoBaTs y 0OyHaromMXCs SHAHMUA, YMEHIA U HAaBBIKA  OOIIEKyIbTYPHBIX,
061menpohecCHOHANBHBIX H npodeccHoHaTBHBIX KOMIIETEHIIMI TI0 HAalpaBJICHUIO
noarotoBky 38.03.03 - YpaBiaeHHE IEPCOHATIOM.

Pa6oyas mporpamma 1o Kypcy «OCHOBBI yTpaBJIEHYECKOrO
KOHCYJIbTMPOBAHHMs COCTaBIE€Ha HAa OCHOBAHWH denepaabHOro roCyAapCTBEHHOIO
06pa3oBaTeIbHOrO CTaHJapTa BBICHIETO 00pa3oBaHus [0 HaIpaBJICHHUIO 38.03.03 —
yIIpaBieHUe ePCOHAIoM, B COOTBETCTBHH C y4eOHBIM ILIAHOM.

B paboueii IporpamMme JUCIHATIIMHBL IPE/ICTaBICHR 1e7b U 3aJ1a4d U3y9CHUA
JMCHMILUTAHBL, MECTO IMCLMIUIMHBL B CTPYKTYPC 06pa3oBaTeNbHON MPOrPaMMBL,
TepedeHb IIAHUPYEMBIX PE3YJIbTaTOB 00ydeHus, COOTHECEHHBIX C ILIAHUPYEMBIMH
pesy/bTaTaMyd OCBOCHUS 06pazoBaTebHOM MPOrpaMMBbl, CTPYKTypa M cofiepKaHue
JUCIMAIUIAHG! (JIEKIIAOHHBIE ¥ TPAKTHYECKHEe 3aHATH, caMocTosITeNbHas paboTa
CTYIEHTOB), HCIIOb3Y€EMBIC obpasoBaTellbHbIe  TEXHOJOTHH, 1epe4eHb
MeToIIuecKoro odecnedeHus, nepeieHp OCHOBHO# ¥ JIOMOJIHATENIHOM JTIUTEPATYPBhI,
nepedeHb HH(GOPMAIMOHHBIX TEeXHOJIOTHI MCIIOJIB3yEMBIX B OpraHH3alliu y4eOHOro
mpolecca, MaTepralbHO-TEXHUYSCKas Gasza, HeobxoauMmas sl OCYLIECTBICHMA
06pa30BaTEIBHOrO MPOLECCa MO AUCIMIIMHE.

TeMmaTHka JEKIMOHHBIX M MPAKTAICCKUX 3aHATHM ITOJTHOCTBIO PacKpbIBACT
cojepkanue OOIIEKYIBTYPHBIX, 06menpodecCUOHATBHBIX | npodecCHOHATBHBIX
KOMTIETEHIMI JUCIHUIUIMHEI B COOTBETCTBUH C demepanbHBIM TOCYIAPCTBCHHBIM
06pa3oBaTeNbHBIM ~ CTAaHIapPTOM  BBICIIETO 06pasoBaHUsl [0  HANpPAaBJICHHIO
noxroroBku 38.03.03 — YipapieHue NepcoHaIoM 1 y4eOHBIM IIAHOM.

VkazagHele B pabouedl nporpamme JUACHHUIIIHHBL «OCHOBEI yIPaBJIEHIECKOT0
KOHCYIBTUPOBAHHUS» JTUTEPATyPHBIC HCTOTHUKY, MeToauuecKoe ¥ HH(GOpMAIOHHOE
obBecieueHue COOTBETCTBYIOT COJEPIKAHUIO AMCIUIIIMHBL 1 COBPEMEHHOMY YPOBHIO

3HAHWMU.
Marepuai pyKOInucH pabodeil mporpaMMBbl H3JI0KEH YeTKO, ICHO U JJOCTYIIHO.

PaspaGoranHas ~ pabodas  IpOrpamma, COOTBETCTBYET  HEOOXOIUMBIM
TpeGOBaHISIM U MOXKET HCIIONB30BaThCA B yueGHOM Ipo1ecce.

PenenzeHt

Tupextop OO0 «I[ToptiOpCepBuC» A.B.Cu3uxoB




PELIEH3 NS

Ha pabouyro mporpaMMmy JIUCHUTLUIMHBI «OCHOBBI YIIPaBI€HYECKOTO
KOHCYJIbTUPOBaHUS» JIsl 3204HOM (hOpMbI OOyUeHUsl HallpaBlIeHUs TOJATOTOBKHU
38.03.03 Ynpasnenne nepconanom, pazpaborannyio B punuane @I'bOY BO
«Kyb6aHckuii rocy1apcTBEHHBIN YHUBEpPCUTET» B ropoae HoBopoccuiicke

Penenzupyemas paboyas nporpaMmma JUCLUTLTAHBI «OcHOBBI
yIpaBlIeHYECKOro KOHCYJIbTUPOBaHUs» cocTaBiieHa B coorBeTcTBUH ¢ PI'OC BO no
HanpapyieHuto noaArotoBk 38.03.03 YnpasiieHue nepcoHaIOM U NpeHa3HayeHa JJis
obyuarommxcs 4 Kypca 3a04HOi (HOpMbI 0O0ydeHUS.

CrtpykTypa paboueli mporpamMmbl AUCUMILIUHBI BKJIKOYAET BCe HEOOXOIHUMBbIE
KOMITOHEHTBI: YKa3aHbl IeJIM U 3a/1ayd OCBOE€HUS IUCLMIUIMHBI, ONPENEIeHO €€ MECTO
B cTpyktype OOII BO, nepeuncieHsl o01ieKyIbTypHble, o01enpodeccioHalbHble U
npodeccuoHalIbHble KOMIIETeHIIUH, (GopMupyeMble y oOydarommxcs B pe3yjbTare
OCBOCHUS JNHUCIMIUIMHBI, BKIIOUEHBI pachpejielieHne TPYA0EMKOCTH AUCIUTLIMHBI 110
BUJIaM paboT, mepedeHpb y4eOHO-MeTOANYECKOro obecredeHus JIsi CaMOCTOSITEIbHOM
paboTel  oOyyarommxcs, OIlEeHOYHbIe CpeACTBa JUIsl TEKYILIEero KOHTPOJIs
YCIIEBAaEMOCTH W  TNPOMEXYTOYHOM  arrecTtaliud, IepeyeHb OCHOBHOW W
JOTIOJIHUTENIbHOW y4eOHOM JHUTepaTypbl, IiepeueHb pecypcoB HHGOpPMAIMOHHO-
TeJeKOMMYHHMKaIlMOHHOM  cet  «MHTepHeT», nmnepeueHb  HHOOPMAIIMOHHBIX
TEXHOJIOTHH, HEOOXOIUMBIX IS OCBOSHUS JUCIUIUIMHBI, METOIUYECKHE YKa3aHUs
Ul o0ydaroluxcs, a Takke MaTepualbHO-TeXHUYecKas O0a3a, HeoOxomumasi najs
OCYIIIECTBJICHHUsI 00pa30BaTesIbHOTO Mpoliecca Mo AUCIUILINHE.

Pabouas  mporpamma  gucuMIUIMHBL  obecneumBaer  (OpMHUpPOBaHUE
KOMIIETEHIIMA B 00JacTU OpraHu3aldd KOMMYHHMKALlMM JUIS pelleHds] 3anad
MEXJIMYHOCTHOTO U MEXKYJIbTYPHOI'O B3aMMOJEHCTBHUS, CIOCOOCTByeT BBhIpabOTKe
YMEHUI OCYLIECTBIISITh JI€JIOBOE OOLIEHUE, a Tak)Ke BbIpabOTKe HaBblKa paboTaTh B
KOJUICKTHUBE, TOJICPAHTHO BOCIIpUHUMASs COIaJIbHEIE, STHHYECKHUE,
KOH(eccuoHaIbHbIE U KYJIbTypHBIE pa3Inuusl.

[IpencraBnenHass mnporpaMmMa HMeeT JOCTAaTOYHbIH OO0BEM. YpOBEHb
oTpaxxeHHss B pabouei nporpaMMe COBPEMEHHBIX JIOCTH)KCHHH  HayKH,
oOpa3oBaTesbHbIe TEXHOJOTUHA COOTBETCTBYIOT KBATM(PUKAIIMOHHBIM TPeOOBaHUSIM K
MOATOTOBKE OakaJiaBpOoB U SBISIOTCS JocTaTOUYHbIMU. OIleHOYHBIE CpeiCcTBa
NOCTWXKeHUH oOydJalommxcss B Ipolecce OOydeHHUs SIBISIFOTCS IOJHBIMU U

JOCTYITHBIMH.
Takum obpazoM, perieH3upyeMasi paboyas mporpaMma JUCIUILIMHBL «OCHOBBI
yIpaBIeHYECKOTO KOHCYJIbTUPOBaHUSY, COOTBETCTBYET TpeOOBaHUsM,

NpeabsiBIsieMbIM K pabouMM  mOporpamMmam, KOTOpbIE pPEaNM3yIOTCs B pamKax
HampaBieHus mnoarotoBku 38.03.03 VYmnpamneHue mnepcoHAIOM, M MOXET OBITh
peKoMeHIoBaHa /ISl UCIOJIb30BaHUs B yueOHOM mpolecce.

Penenzent
Hupextop OOO «Asepc» E.B. PeixkoBa




