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Pabouas mporpamma coctaBieHa B coorBercTBuu ¢ ®I'OC BO mo HampasieHUto
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n.o. (DaMI/IJ'II/ISI, JOJDKHOCTD, YU€Has CTCNCHb, YY€HOC 3BAaHUC OoAIUCH
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Conep:xkanue padoyeil nporpaMMbl 11 CHUANINHbBI

1 ]_IGJ'II/I 1 3ala41 U3YyUCHUSA JUCHUIIJINHBI.

1.1 Llenp ocBOCHMS TUCIIUTLIMHEL
1.2 3amaun TUCLUIIIINHEL
1.3 MecTo AUCHIHUIIIMHBI B CTPYKTYpE 00pa30BaTeIbHOM MPOrPaMMBbI
1.4 TlepedeHp MUIAHUPYEMBIX PE3YJIBTATOB O0YUYEHUS 110 AUCITUIUIMHE,
COOTHECEHHBIX C TUIAHUPYEMBIMH Pe3y/IbTaTaMU OCBOCHUS 00pa30oBaTeIbHOM
MIPOrpaMMBlI.

2.CTpyKTypa U coiep>KaHUE TUCLUILINHBIL.

2.1 Pacnipenenenue TpyA0EMKOCTH IUCIUILIUHBI 110 BHIaM padoT.
2.2 CTpyKTypa AUCUUTLIMHBI
2.3 ConeprkaHue pa3ielioB TUCITUTUIMHBI
2.3.1 3aHATHS JIEKIIMOHHOT'O THUIIA.
2.3.2 3aHATHSI CEMUHAPCKOTO TUIIA.
2.3.3 3anstust 1abOpPaTOPHOro THMA
2.4 TlepeueHb Yy4eOHO-METOIMYECKOTO OOECIEYCHHS ISl CAMOCTOSTEILHOM
PpaboThI 0OYJAOIIUXCS 110 TUCIUATLINHE
3. O6pazoBaTenbHbIE TEXHOJIOTUH.

4. OueHOYHBIE CpPEeACTBA JUISl TEKYIIETO KOHTPOJIS YCIEBAEMOCTU U MPOMEKYTOUHOU
aTTeCTalyu.

4.1 ®oHJ OLEHOYHBIX CPEACTB 7S MPOBEACHUS TEKYIIETO KOHTPOJIS.

4.2 ®oHJ OLIEHOYHBIX CPEJICTB ISl MPOBEICHUS MPOMEKYTOUHON aTTECTAIUH.

5.IlepeueHb OCHOBHOM U JIONOJHUTENIBHON yueOHON JIUTEpAaTyphbl, HEOOXOAUMOMN ISt
OCBOEHUS AUCLUILINHBIL.

5.1 OcHoBHas TUTEpaTypa

5.2 JlononHUTENBHAS IUTEPATYPA

5.3. llepuoauyeckue U3IaHUS:
6. Ilepeuenp  pecypcoB  MH(POPMALMOHHO-TEIEKOMMYHUKAIMOHHOW  CETH
«HTEpHET», HEOOXOAUMBIX JUIsl OCBOCHMSI TUCITUIIINHBI.

7. Meroandeckue ykazaHusi 1J1s1 00yJaronuuxcsi I0 OCBOSHUIO JTUCIIUILTAHBI
8. IlepeueHb MH(GOPMAIIMOHHBIX TEXHOJOTHH, UCIOJIB3YEMBbIX MPHU OCYIIECTBICHUH
00pa30BaTeNbHOTO MpoIiecca Mo TUCIUILINHE.

8.1 IlepeueHb MHPOPMALMOHHBIX TEXHOJIOTUH.

8.2 IlepeueHb HEOOXOIUMOTO MTPOTPAMMHOI0 OOECIICUEHUSI.

8.3 [lepeueHp MH(POPMAIMOHHBIX CIIPABOYHBIX CUCTEM
9. MarepuanpHo-TexHUUYecKass  0a3za, HeoOxoxumasi JUIsl  OCYILECTBIICHHS
00pa30oBaTeNLHOTO Mpolecca Mo AUCIUIIINHE.



1 Heau n 3a7a4u M3y4YeHUs1 TUCHUILINHBI.
1.1 Iles1b ocBOEHUA TUCUUILIHHBI.

Hens mucummmbasl  Bb1.6.30 «Kouduukromorus» coctour B (GopMUpOBaHUU Y
00y4aromuxcsi TEOPETUYECKUX 3HAHUK O MNpHUYMHAX, (opMax, BO3MOXKHBIX HOCIEICTBHIX
KOH(JIMKTOB PAa3HOrO YPOBHS, METOJOJIOTUYECKOTO NOAXO0Ja K H3YYCHHIO KOH(MIMKTHBIX
B3aMMOOTHOIICHUH MEXAYy CyObEeKTaMH >KOHOMHYECKOW, TPYAOBOM AEATEIBHOCTH, a TaKXKe
MPAKTUYECKUX HABBIKOB MO NPOQUIAKTUKE M PA3pELICHUI0 MOTEHIUAIbHBIX M BO3HUKIIHUX
KOH(JIUKTOB.

1.2 3agauu AUMCHUILIHHEI.
3anayn U3y4deHHs] TUCHUIUIMHBI BBHITEKAIOT M3 TpeOOBaHMI K pe3yiabTaTaM OCBOCHUS U
YCIOBHSIM  peaju3allid  OCHOBHOM  00pa3oBaTeNbHOM  MpPOrpaMMbl M KOMIICTCHIIHM,
ycTaHoBJIeHHBIX DefepanibHbIM TOCYIApPCTBEHHBIM 00pPa30BaTEIbHBIM CTaHAAPTOM BBICILIETO
obpa3zoBanus no HanpasneHuto 38.03.03 Ynupasnenue nepconanom, HanpapneHHOCTh (TIpoduIib)
YnpaBieHue nepcoHanoM.
B xoze u3yueHus TUCIUILTAHBI CTaBSATCS 3a/1a4u:

1) YMETh aHAIM3HPOBATH PA3JIMYHBIC TEOPETUYCCKUE KOHIECMIUU W TOIXObI,
CYIIECTBYIOIINE B KOH(MIMKTOJIOTHH;

2) (dbopMHpOBaTh TOHUMAHKUE CYIIHOCTH KOH(DIMKTOB, MPUYUH UX BO3HHUKHOBEHUSI,
UX CTPYKTYpBI U IPUYUH OOOCTPEHUSI HA COBPEMEHHOM JTaIle;

3) 3HATh OCHOBBI Pa3pelICHUs COIUATBHBIX KOH(IMKTOB HA MUKPO- H MAaKPOYPOBHE;

4) HUCIIOJIBL30BAaTh 3HAHUA U1 IIPAKTUYECKOIO paspelleHuss ©  IIPEBEHINU
KOH(JIMKTHBIX CUTYAIHIi,

5) YMCTb MMPUMCHATH MMOJTYYCHHBIC B XO0AC M3YUCHUA KypCa 3HAHUA AJId IMOATOTOBKHU

KYPCOBBIX, BbBIITYCKHBIX KBa.]'II/I(bI/IKaI_[I/IOHHLIX pa60T.

1.3  MecTo IMCHUIIUHBI B CTPYKTYpPe 00pa3oBaTe/IbHOI MPOrpaMMbl

Huctunnuna «Koudaukronorus» oTHocuTcsa K 6asoBor yactu OOIl mo HampaBiieHHIO
MOATOTOBKU «YTpaBIICHHE MepCcoHANoOM». M3ydaeTcs B msiToM cemecTpe Ha 3 Kypce.

[TogroroBka 1O JAaHHOM  JUCHMUIUIMHE IMPEANOJaraéT KOMIUIEKCHOE  YCBOEHHUE
00y4JarmuMUCs 3HAHUNA MO0 KOH(MIMKTOIOTUU U CMEXKHBIM 00JacTsIM, X (QyHIaMEHTaIbHBIX
TEOPETUYECKUX KOHLEMIUNA, MPUKIAJAHBIX ACIMEKTOB MPUMEHUTEIBHO K 3aJadaM IMOJArOTOBKH
0akanaBpoOB.

JucuuninuHa 0a3upyercs Ha UTorax U3y4eHHUs CIeyIOIUX JUCHMILIUH Y4eOHOTo MilaHa:
«Icuxonorusa», «Counonorus», «IKOHOMHKAa U couuojorus Tpyaa», «ConuanbHas
MICUXOJIOTHS», «YTOpaBJICHUE Kapbepon». JHCUUIUIMHA CO3Ma€T TEOPETUYECKYHD U
MPAKTUYECKYI0 OCHOBY JJIsl U3yUYEHHS CIEAYIOMUX TUCIUILUIMH yueOHoro ruiaHa: «[lcuxonorus
yropaBieHus», «OpraHu3allioHHOE TOBeACHHEY», «MoTHUBaIus U CTUMYJIUPOBAHHE TPYAOBOU
JEeSTENILHOCTHY, «JInepcTBo U (hOopMUPOBAHHE KOMAHI.

1.4 TlepeyeHb mNJAHUPYeMBbIX Pe3yJabTATOB O0O0y4YeHUS] MO JHMCHUILIMHE,
COOTHECEHHBIX C IVIAHUPYEMBbIMH pe3yJbTaTaMHU OCBOCHHMS 00pPa30BaTe/IbHOM IPOrPaMMBI.

[Tporiecc wW3ydYeHWs JIUCIUIUIMHBI HampaBlieH Ha (OPMUPOBAHHE Y OOYYaIOIIUXCS
komnerennuii: OK-6, OIIK-7, ITK-30, ITK-31..

KoMmnerennus KoMnoHEeHTHBIHA cOCTaB KOMIIETEHIIMIA
3uaem: Yueem: Braodeem:
OK-6 — crtocoOHOCTB - COCTOSIHMS, | - OpraHu30Barh | - HaBBIKAMH
paboTaTh B KOJUIEKTHUBE, | CBOMCTBA u | pabory MaJIoro | CaMOCTOSITEIbHON
TOJIEPAHTHO SMOIIMOHAJIBHO- KOJUIEKTHBa, paboueil | paboThl,
BOCIIPUHHUMAs BOJIEBYIO cdepy | rpynsi, caMOOpraHu3aluu "




COLIMAJIbHBIE,
3THUYECKHUE,
KOH(eccuoHaNbHbIE U
KYJIbTYPHBIE Pa3JInuusl

JINYHOCTH, ee
WH/IUBUyaJIbHBIC
0COOEHHOCTH;
IICUXOTEXHHYECKHUE
MIPUEMBI
MEKJINYHOCTHOI'O H
TPYIIIOBOTO
B3aUMOJCHCTBUS B
0011IeHUN;

- OCHOBBI
yIIPaBICHUS
paboroi B
KOJUICKTHBE;

- coJiep)KaHue
JIMIHOCTHOM,
COLIMAIbHOMN u
MPEIMETHOMN
COCTABJISIFOLIUX
pabouero
rpoiiecca;

- OCHOBHEBIC
3aKOHOMEPHOCTH
B3aHMOJICHCTBHS
YeIIoBeKa u
00I111eCTBA;

- 0COOCHHOCTH
MapTHEPCTBA B
pi (< (0):10)% chepe,
HampaBlIEHHOTO Ha
3HAYMMBIC
HW3MEHEHUS
CBOIICTB,
COCTOSIHUH,
MTOBEICHUS u
JIUYHOCTHO-
CMBICIIOBBIX
o0Opa3oBaHMit
KOJIIET U ce04;

-  MeTodbl TailM-
MEHE)KMEHTA,
caMoOaHaln3a u
CaMOMECHEKMEHTA,
- TIPUHIIUIIBI
OpTaHHU3aIIH
pabouunx
KOJIJIEKTHBOB B
BBIOpaHHOU cepe
npodecCuoHATBHON
NEATEeIbHOCTH

- OpraHu30BaTh
BBITIOJTHEHUE
KOHKPETHOT'O
MOPYYEHHOTO
padoTHI;

- OBICTPO
aIanTUPOBAThCA B
HOBOM KOJUICKTUBE U
BBITOTHSATD CBOIO
gactb  paboOThl B
o01eM puTme;

- HAJTaKUBATh
KOHCTPYKTHUBHBI
JTUAJIOT C KOJUIeTaMu
Ppa3IMYHbIX
HallMOHAJIIBHOCTEH U
KoH(peccHii;

- BKIIOYATBCS  BO
B3aWMO/JICHCTBHUS c
IPYTUMU CYObEKTaMH
pabouero  mpoiiecca
TUTST obecrnieueHus
Ka4eCTBCHHOTO
BBIMIOJTHEHUS
OPYYEHHOTO
3a/laHus;

- apryMEHTHPOBAHO
y0exaarh KOIJIer B
MIPaBWIBHOCTH
peIaraeMoro
pelICHUS;

- TpU3HaBaTh CBOH
OLIMOKU U NMPUHUMATD
YyXKYI0 TOUKY 3pEHUS;
- JIEJIETUPOBATh
MOJTHOMOYHS;

- YOpAaBIATH CBOWMH
AMOIMSIMH u
a0bCTparupoBaThCsi OT
JUYHBIX ~ CHUMIIATHi/
AHTUIIATH;

- JIOKyMEHTHPOBATh
MPOIIECC CO3JIaHUsA |
pacnpeneneHus
JOJKHOCTHBIX
o0s13aHHOCTEN u
MOJTHOMOYU I B
BBIOpaHHOM chepe
npodecCuoHaATBHON
JESTENIbHOCTH

oTala

OpraHu3aIuu
BBIIOJTHECHHS
MOPYYCHHUS;

- HaBEIKAMHU
BBIPDAXKEHUSI  CBOUX
MBICJICH U MHCHHUS B
MEXXJIMYHOCTHOM |
JIETIOBOM OOIIICHUU;
- HaBBIKAMHU
nyonM4YHON  peun,
apryMeHTalluH,
BEJICHUS JTUCKYCCUU
1 MOJIEMHUKHU,

- criocodoamMu
YCTaHOBJICHUS
KOHTaKTOB i
o Aep KaHus
B3aUMOJCUCTBUS C
cyOBeKTamMu
pabouero mporecca
B YCIIOBUSIX
MIOJIUKYJIBTYPHOU
COIIMATbHOM n

JICIIOBOM CpEJIbI;

- YMCHUCM HUI'PATb
pa3In4yHbIe
COIIMAJIbHBIC POJIH B
KOJUIEKTHBE;

- CIIOCOOHOCTBIO
3aMEHSATh BPEMEHHO
OTCYTCTBYIOILIUX
KOJIIIET
obecrieueHus
OecriepeboitHOTO
pabouero mporiecca.

JUTSL

OIIK-7 — TOTOBHOCTB K

ITPUHIMNIIBI n

paboTath Ha OOIIHIA

HaBBIKaAMH




COLIMOJIOTHHU B
hopMUpOBaHUH U
BOCIIUTaHHUU TPYAOBOTO
KOJIJICKTHBA

KOOIIEpaluy ¢ TaKTUYECKHUE pe3yibTar, OpraHu3aIu u
KoJIJIeramu, K paboTe Ha | IpHEMBI OpPraHU30BBIBATH U KOOpAWHAIIUU
o01muit pe3ynpTar, a HOCTPOEHHUS KOOPJMHUPOBATh B3aUMOJICICTBUSA
TaKXKe BJIaJICHUE COTPYIHUYECKUX B3aUMOJICHCTBHSA MEXTY JIFO/IbMH,
HaBbIKAMU OpPTaHU3alMKM | OTHOLLCHUH C | MEXIy JIOAbMH, KOHTPOJISI M OLCHKH
Y KOOPJIUHALIUU KOJUIEraMHu 10 | KOHTPOJIMPOBATH U 3P PEKTUBHOCTH
B3aUMOJICHCTBUS MEXy | paboTte OLICHUBATh JeSITebHOCTH
JIIOJIbMU, KOHTPOJIS U 3¢ PEKTUBHOCTD JIPYTUX

OLIEHKHU 3(pPeKTUBHOCTH NESITeIbHOCTH APYTHX

JESITeTbHOCTH APYTHX

I1K-30 — 3HaHME OCHOB OCHOBBI IPUMEHSTh Ha HaBBbIKAMHU
BO3HUKHOBEHUS, BO3HUKHOBEHUS, MPAKTUKE 3HAHUS JTMarHOCTUKU u
pOGUIAKTUKY U NpoQUIAKTUKA U | OCHOB BOZHUKHOBEHMS, | YIPaBJICHUS
paspelieHus TPYyIOBbIX | pa3perieHHs npOoUITAKTUKY U KOH(IJIMKTaMH u
CIIOPOB M KOH(IMKTOB B | TPYZAOBBIX CIIOPOB | pa3pellieHus TPYAOBBIX | CTpeccaMu B
KOJIJICKTHBE, BIIaJICHHE U KOH(DIMKTOB B | CIIOPOB M KOH(MIMKTOB | OpraHU3auu
HaBbIKAMHU JMAarHOCTUKH | KOJUIEKTUBE B KOJUIEKTHBE

U YIpaBJICHUS

KOH(JIMKTaMHU 1

cTpeccaMu B

OpraHu3alK U yMEHHUe

MPUMEHSTH UX Ha

IIPAKTHKE

[1K-31 — ctocoGHOCTh U | CITOCOOBI IPUMEHSITh HaBbIKaMU
TOTOBHOCTBIO OKa3bIBaTh | KOHCYJIbTAMU IO | HHCTPYMEHTHI (dopmupoBaHus
KOHCYJIbTAIMH T10 (hopMHpPOBaHHUIO NPUKJIIATHOM CJIQXKEHHOTO,
(bopMHpOBaHNIO CJIQXKEHHOTO, COLIMOJIOTHH B | HAIlEJICHHOT'O Ha
CIIQYKEHHOTO, HaIleIEHHOTO  Ha | (P OPMUPOBAHHUU U | pe3ynbTar
HAaIleJICHHOTO Ha pe3yiabTar BOCIIUTaHUU KOJIJIEKTHBA
pe3yabTaT TPYIOBOTO TPY/ZIOBOTO TPYIOBOTO

KOJIJIEKTHBA KOJIJIEKTHBA KOJIJIEKTHBA

(B3aMMOOTHOIIICHHS,

MOpaJIbHO-

IICUXOJIOTHYECKU I

KJIUMAT), yMEHUEM

MIPUMEHSTh

MHCTPYMEHTHI

MIPUKJIATHON

2. CTpyKTYypa M coJep:KaHue JUCHUILIMHBI.
2.1 PacnipenesieHne TPyA0EMKOCTH JUCHHMILIMHBI 10 BHAaM padoT.
OOmmas TpyRoéMKOCTh AUCIUIUIMHBI COCTABIAET 2 3a4.e/l.

OO0mast Tpy1o€MKOCTh JUCIMILIMHBI COCTaBIsAeT 2 3a4éTHbIe eaWHWIbBI (72 daca), uX
pacmpeneneHue Mo BuAaMm pabOT mpeacTaBieHO B Tabmuie. Buapl TEeKymero KOHTPOIS —
KOJUTOKBHYM, JOKJIaJ, JOKJIQJ C Tpe3eHTalue, pedepar, pemieHHe CHTYAlMOHHBIX 3ajad,
KOHTPOJIbHBIE M TECTOBBIC 3aJaHMs. BUI MPOMEXyTOUHOM aTTecTaliy - 3a4eT.




Bun yaeOHO# paboTh Bcero Ha xypce

4acoB 3
KonrakTHasi paboTa, B TOM YHCIe: 12,2 12,2
AynutopHsble 3aHATH (BCEr0) 12 12
3aHATHUA JIEKIMOHHOI'O TUIIA 4 4
3aHATUS CEMUHAPCKOTO TUNA (CEMUHAPBI, TPAKTUIECKHE 8 8
3aHATHUSA)
JlabopaTopHbIe 3aHSATHS - -
HNuasi koHTaKTHasi padora:
KoHTpob camocTosTenbHOM paboThl
ITpomexyrounas atrecrauus (MKP) 0,2 0,2
CamocTosiTeJibHasi padoTa, B TOM YHCJIe 56 56
Kypcosas paboma - -
IIpopabomka yuebnoco (meopemuueckoeco mamepuana) 20 20
Buvinonanenue unousuoyanvrvix 3a0anuii (no02omoska K 26 26
KOJLIOKBUYMY, NOO2OMOBKA OOKIAO08, O0OKNAO08 C
npesenmayuell, peuierue CUmyayuoHHbLX 3a0a,
BbINOJIHEHUE KOHMPOJIbHBIX U MECMOBbIX 3A0aAHULL)
Pegepam 10 10
IToaroroBka K TEKyIeMy KOHTPOJIIO
KonTpoJn:
[TonroroBka K 3a4eTy 3,8 3,8
Oo0mnras Jac. 12 12
TPYA0EMKOCTh B ToM umnc/ie KOHTaKTHast

12,2 12,2

pabora
3au.en 2 2

JlabopaTopHble 3aHATHS He MPe1yCMOTPEHbI.
Kypcosbie padoThl He NpeAyCMOTPEHBI.

2.2 CTpyKTypa AUCHMILIUHBI:
Pacnipenenenue BuoB yueOHOM pabOTHI M UX TPYIOEMKOCTH IO TEMaM JUCITUTIINHBL.
Pa3zesnpl TUCIUIUTHHBI, H3y4aeMble Ha TPETheM Kypce (3aounas ¢hopma)

KomandgecTBo yacos
Ne HaumenoBanue pazzaenos KonrakTtHas pabora CP
paszgena Bcero
JI I13 JIP | KCP
1 2 3 4 5 6 7 8
1 |O6mas KoHGIUKTOJIOTUS 22 6 12 4
2 Cormonorus KOHQINKTA 19 6 6 1 6
3 [Tcuxomnorus KOH(IUKTA 30,8 6 18 1 5,8
HUKP 0,2
Kontpons 3,8
Hroro 72 18 36 - 2 15,8

[Tpumeuanue: JI — nexmuu, [13 — mpaktuueckue 3aHsTHs / cemuHapbl, JIP — maGopaTtopHbie
3anatusg, KCP — koHTponupyemasi camocTosaTenbHas padora, CP — camocrositensHas padora,
NKP — nnauBuayanbHas KOHTaKTHas paboTa.

2.3 Copaep:xanue pa3/ieioB TUCHUILINHBI:
Pazngen 1. O0mast KOH(IUKTOIOTHS.




Konduukronorus kak HayyHOe HampaBiieHHe. VICTOpus BO3HHUKHOBEHHS M OCHOBHBIE
HAIpPAaBJICHUS B Pa3BUTHH COIMAIIbHON KOH(IUKTONOrHH U conronoruu kondaukros (K. Mapke,
I'. 3ummens, JI. Kozep, M. Bebep, P. Hapennopd, K. Boymmunr). Tpamuiuu uccienoBaHus
COLIMATIBHBIX KOH(JIMKTOB B OTEYECTBEHHOW COIIMOJOTHMH: HUCTOPHUYECKHE aCMeKThl U
COBpEMEHHBbIE  MOoAXoAbl. KOH(IUKTONOTHS Kak  MEXIWCIHUILUIMHAPHOE  HaIpaBJiCHUE
uccienoanusi koHduukra. Coruonaornueckue Teopun KoHduukTa. [lcuxonoruueckue Teopuu
koH(pukTa. Crienuuka COMUaTbHO-TICUXOJIOTHYECKOTO Moaxona K KOHQuuUKTY. [Tpukmamnas
KOH(JIMKTOJIOTUS KaK MMPaKTUKa paboThl C KOHPIUKTaMU

[Ipenmer u MeTOABI HCCIENOBaHUS KOH(JIMKTA; TOHATHE KOH(IMKTa, CTPYKTypa
KoH(MKTa (CyOBEKT KOH(IIMKTA, NEHCTBHE B KOH(MDIUKTE, COCTOSHHE CyOBEeKTa KOH(JIHMKTA,
NOJIOKEHHE CyObeKTa KOHQUIMKTa B OObeauHEHWH). [IpHuuHBl KOH(IUKTOB, TEOPHUU
BO3HMKHOBeHUs KoHHKTOB (B.IletinoB, D.bepH).

Juarnoctuueckass (yHKIUS KOH(QJIMKTOB M OCOOCHHOCTH e¢ mposiBieHus. [lonstue
KOH(MIMKTHOW CUTyalluu, BOSHUKHOBEHHE U CTPYKTypa. Oco3HaHME CUTYyalluu KaK KOH(GIMKTHON
ee ydactHuKaMH. CyObeKThl KOH(IMKTA KaK 3JIEMEHThI KOH(DIUKTHON cuTyauuu. TUIBI U paHTH
cyOBbekTOB KOHGMKTA. BiusHue o6pazoB KOHMIMKTHOW CUTyallMM Ha pa3BUTHE KOH(MIMKTA.
Junamuka kxoH(IUKTHOrO B3ammozeicTBusi. Craguu W ¢a3oBas AWMHAMUKA KOH(DIHMKTA.
Kondpnukr kak mnpouecc. KonduukTHOE B3aumMopeicTBue W KOH(IMKTHOE IMOBEACHUE.
Knaccugukarus tunos nosenenus B koupiukre mo K. Tomacy. OcHOBHBIE MO/IEIH 3aBEPIICHUS
KOH(IIMKTA

Tunonorust koHduukra. [loHATHE «O0OBEIWHEHHE WHIUBUIOBY», OCHOBHBIC (DOPMBI
00BeAMHEHUS; METOIOJIOTUYECKUE TOIXOAbl OCMBICICHUS! KOH(IHUKTA; KOHMIUKT KaK OCOOBIN
croco0 B3aMMOJACUCTBUS CYOBEKTOB; CTPYKTypa ACHCTBHSI, THIIBI B3aHMMOJCHCTBHM, YCIOBHUS
B3aMMOJICHCTBHI, pe3yabTaThl B3aUMOICHCTBHIA.

[lonsiTe 3aBUCHMBIX B3aUMOJICHCTBUM, pacHpOCTpaHEHHbIE (OPMbI 3aBUCUMOCTHU
(IUYHOCTHBIC, BEIIHbIE W T.1.); JI0OpPOBOJBbHBIC, MNPUHYIUTEIbHBIE, MOAYUHEHHBIE H
HACHJIbCTBEHHBIE (DOPMBI 3aBHCHMOCTH; HCTOpHYECKHE (POPMBI TPEOJOJCHUS 3aBHCUMOCTH
(BoliHa, BoccTaHUE, OYHT, PEBOJIOIMS, TAPTUU U T.1.).

[TonsiTe camMocCTOSTENbHBIX (IIPOU3BOJIBHBIX) AEHCTBUM CyOBEKTa B3aMMOJECHCTBHS,
JMANIeKTUKA 3aBUCHUMBIX WM HE3aBUCUMBIX JIE€HCTBUN; KOH(UIMKTHOE MPOCTPAHCTBO, MOHSTHE,
rpaHUIBl ¥ (PaKTOPHI PACHIHMPEHHS U OTPaHUICHUSI.

Pazgen 2. Coumosiornst KOHQJIHUKTA.

OOmiee MOHATHE «IIOCPETHHYECTBA»; COLUMAIBHBIE (POPMBI TOCPETHHYECTBA; METOJIBI
IpUMeHsieMble B KOH(IMKTOIOIHYECKON MpaKTHKe: KOH(PIUKTOIOTMYECKOe KOHCYIbTUPOBAHUE;
OKCTIEPTH3a, COTJIACHUTEIbHBIE MPOIEAYPHI, TEPETOBOPHI, IMMOCPEIHUYECTBO; CAMOIIOMOINb B
KOH(JIMKTaX; IPAKTUKYMBI.

Hctopus pa3BUTHA TOCPEJHHYECTBA KaK MPAKTHYECKOTO CIoco0a pa3perieHus
KOH(JIMKTOB C y4YacTHEM TpeThe HEUTpaJbHOM CTOPOHBI; «TPEThsi CTOPOHA»; IHANa3oH M
MHOrooOpa3ue (YyHKIUI TpPETbUX CTOPOH; TOHATHE W TIPUHIMIIBI [TOCPEIHUYECTBA
(MeauaTropcTBa) B KOH(IMKTaX M IeperoBopax; 3((eKTUBHOE MeIuaTopcTBO; CTPYKTypa
MeIUAINH; TPE3CHTAIHS CTOPOH M Ha4YaJio IEPEroBOPOB; 00CYKIeHHE POOIEMbI B MEAHAIINH.

WNHcTuTynMoOHaMbHAS U HEMHCTUTYLIMOHAJIbHAS CYIIHOCTh KOH(JIMKTa U KOH(IMKTHOTO
npoctpancTBa. @OpPMBI HHCTUTYIIHOHAIN3AMUN KOH(IMKTAa W KOH(MIMKTHOTO TPOCTPAHCTBA;
MOHATHE UHCTUTYIIMOHAJIBHOT'O M HEMHCTUTYLIMOHATBHOTO KOH(DIUKTA.

Conuanbubie (opMbl KOH(DIUKTHOTO CO3HAHUS (@HAPXU3M, KOMMYHU3M, JIHOEpaIn3M,
KOHCEepBaTU3M M T.A.) M MOBeAeHUs (arpeccusi, Hacwiue U T.1.). CocoObl IpeaynpexIeHus
KOH(JIMKTOB: 0OBIYaH, TPaIUIIHsI, HPABCTBEHHOCTbD, PEJIUTHS, IPABO U T.J.

Ponp conmanuzanuy B NpenynpexIeHud KOH(PIUKTOB; KOH(IMKTOIOTUYECKUE ACTIEKThI
(GOopMHpOBaHUS TOJEPAHTHOTO MBIIUICHUS; OCOOEHHOCTH KOH()IMKTOJIOTHYECKOTO aHaIm3a
JeMCTBUTENIHOCTH M €r0 3BPUCTUYECKHI MOTEHINAT

Paznen 3. IlcuxoJiorust KOHQJIUKTA.



BHyTpuIM4YHOCTHBIE KOHQIIUKTHI: crieriuduka, (OpMbl IPOSIBICHUS

OcHOBHBIE TNOAXOABl K MpUUYMHAM M (opMaM NPOSIBIEHUS BHYTPHIMYHOCTHOTO
koH(ukTa (3. @peiin, K. HOur, 3. ®pomm, K. Xopuu, A. Anmnep, A. Macnoy, K. JleBun).
[TorpeGHOCTH, HHTEPECHI, LIEHHOCTH U MOTUBBI NOBEJCHUS JIMYHOCTH. BHYyTpeHHUE U BHELIHHE
NPOTHBOPEYHs JTUYHOCTH U MX B3aUMOCBs3b. DpycTpaiusi, CTpecchl, KOHOIUKTH U KPUIUCHI.
@opMbl  IPOSIBICHUS  BHYTPWIMYHOCTHBIX  KOH(pukTOB. [lepekuBaHMe Kak OCHOBa
BHYTPUJIMYHOCTHOTO  KOH(pmuKkTa. IlocaencTBuss ©  TpOSIBIEHUS  BHYTPHJIMYHOCTHBIX
KOH(QUIMKTOB. ~ OCHOBHBIE  CIOCOOBI  pPa3pelieHuss  BHYTPWIMYHOCTHBIX  KOH(IIMKTOB.
[lcuxonoruyeckass 3amyTa Ha IOJCO3HATEIbBHOM M CO3HATEIbHOM YypOBHSX. Pa3Butue
cTpeccoycToiunBOCTH. CaMOMEHEKMEHT KakK NMPO(UIAKTHKA M TEXHOJIOIMs PEryJIHpOBaHUS
BHYTPUJIMYHOCTHBIX KOH(MIUKTOB. Poib KoH(IMKTa B JOPMHUPOBAHUY U PA3BUTHH JTUYHOCTH.

MeXIMYHOCTHBIE U IPYIIOBbIE KOH(DIMKTBI: MHOrooOpasue cdep CyliecTBOBaHUS

[IpyuvHBI BO3HUKHOBEHHS MEXKIUYHOCTHBIX KOHQUHKTOB. KoHpmukT kak ¢dopma
COLMAIBHOrO B3auMojeicTBus. PosieBble KOHQIUKTH. MaHMNyIAIUS B MEXJIUYHOCTHOM
B3auMojeiicTBuu. Pa3sHoBUIHOCTM MaHunyasuuid. ManunynatuBHoe oOuieHue. MexaHu3Mbl
OJIOKMpOBaHUS MaHUMYJALMN. BiausHue counanbHOM M MCHXOJIOIMYECKON 3peNoCTH JIMYHOCTH
Ha ypoBeHb ee KOHMOIMKTHOCTH. [IposiBieHne MHINBUAYATbHO-TICUXOJIOTUIECKUX 0COOCHHOCTEH
JUYHOCTH B €€ CTpaTerusx MOBEICHHsI B KOH(IMKTE. DMOLUOHAIBHOE COCTOSHUE YYaCTHUKOB
KOH(IIMKTA: CYKEHHE KpEaTHMBHOCTH, AaBTOMATH3alMs TOBEIACHUS, SMOIMOHAIBHBIN
nuckoMpopT. PocT 3MOIMOHAIBHOIO HANpPSKEHMs: CTPaxH, arpeccus, HeaoBepue, (GoOumu.
TexHonoruu pabOTHI C AMOIMOHAIBHBIM COCTOSIHUEM B Tporecce KoHGuuKTa. BepOanbHbie u
HeBepOaJbHble TEXHUKU YPEryJupOBaHHUs 3MOLMOHAIBHOIO COCTOSIHUA. Parnmonanuzanus
AMOLUH. Crnioco0sl paspemeHus MEXK-JTMYHOCTHBIX KOH(JINKTOB. [IpoGnema
KOH(IMKTOYCTONYNBOCTH JINYHOCTH U TPYIIIBI.

Manas coumanbHas Ipylla Kak IIEpBUYHBIN dJEMEHT couuyMma. ['pynmoBas IMHAMMKA,
BHYTPUIPYNIIOBbIE CTPYKTYpbI, MPOOJIEeMbl JUAEPCTBA B Ipynne U KOHQUIUKTHL. ['pymnmnoBble
HOpPMBI, LEHHOCTH, CIOCOOBI MOBEACHHUS M MEXaHU3Mbl BO3HHUKHOBEHHUS MEXIPYIIOBBIX
KOH(QUIMKTOB. DYHKIMH MEXrpynmoBoro KoHpaukTa. OCOOEHHOCTH  BO3HHUKHOBEHMS,
NPOTEKaHUs U PEryJIupoBaHUS KOHQUIMKTOB B pPa3IMUHBIX TpYIIax: OpraHu3allioOHHO-
NPOM3BOJICTBEHHBIX,  Y4€OHO-TIEarorn4eckux, cemMeHplx. ColuanbHO-9KOHOMHUYECKHE,
MOJIMTUYECKHE, HAIIMOHAIbHO-3THUYECKUE MPOLECChl B COBPEMEHHOM OOIIECTBE U KOH(IMKTHI
MEXIy OONBIIMMU COLHMANbHBIMU IpynnaMu. BO3MOXHOCTHM JTOCTM)KEHHS KOHCEHCyca B
obOmiecrBe. Hanbosee mnpuemnemble CTpaTerud  KOH(QJIMKTHOTO  B3aWMOJEWCTBHUA B
npodeccuoHaIbHON JEATEIBHOCTH CIELMAIINCTOB COLIMATILHO-DKOHOMHYECKON "
yhpaBiieH4YeCcKo cdep.

OpraHu3annoHHbIe KOHPIUKTHL: 0COOEHHOCTH MPOTEKAHUS

[Ipuunnel BO3HUKHOBEHUS OpraHM3aIlMOHHBIX KOH(QJIMKTOB. Tunonorus
OpPraHU3allMOHHBIX  KOH(GIMKTOB. MHdopManuoHHble M CTPYKTYpHbIE KOH(DIMKTBI B
opranmzanuu. Jlucbamanc CTpykTypbl pabouyero mecta. LIeHHOCTHBIH KOHGIMKT U €ro
BBIpQ)KEHHE B OCOOCHHOCTSAX KOPIOPATHUBHOM KyJbTYpbl opraHu3anuu. [lo3uTuBHbIE (QyHKIUU
OpPraHM3aI[MOHHOTO KOH(JIMKTA: TPEOJIOJIEHUE 3acTosl JKU3HENESATEIbHOCTH; OIpeiesieHne
cabbIX MeCT B OpPraHM3aLMOHHOM CTpPyKType; (GopMHpoBaHUE IHJepcTBa. JlecTpyKTHBHBIE
GyHKIIMM KOH(JIMKTAa B OpraHU3allUU: yXyAUIEHUWE U pa3pylleHHe KOMMYHHUKAIUM; MaaeHue
aBTOpUTETA PYKOBOAMTENS; POCT HANPSKEHHOCTH MEXKIY YPOBHSAMH YIPABICHUS; CHUKEHUE
sabdextuBHOCTH Tpyaa. Crernudrka MHHOBAIIMOHHBIX KOH(MKTOB. [Ipodunaktuka u MeTOmbI
perynupoBanus. Ponb pykoBoauTens B NPEAYNPEKICHUM U PETYINPOBAHMM MHHOBAIL[MOHHBIX
KOH(paMKTOB. CTpaTeruu yrnpapieHHUs] OPraHU3allMOHHBIM KOH(MIUKTOM. TpyaoBble KOH(IUKTHI
KaK OTpa)KeHHEe MpOoOJIEM B COLUAIBHO-3KOHOMHUYECKON M aMHUHUCTPATHBHO-YIIPABICHUECKON
cucteMm opranuzanuu. OcoOeHHOCTH NMPOTEKAHUS COLUATbHO-TPYAOBBIX KOHGIUKTOB. DOpMBI U
METOJbl yperyinupoBaHusi. KOJUIEKTMBHBII M WHIMBUAYAJIBHBIA JIOTOBOp M €ro pojib B



O0eckoHGIUKTHOM  B3aumozelicTBuu. CouumanbHOe  MApTHEPCTBO, €ro  3HA4YE€HHE B
NPEIYNPEXKIECHUHN U YCIEIIHOM PETYIUPOBAHUN KOH(DIUKTOB.

MeToap! HccieJOBaHUS M TUAarHOCTUKU KOH(MIMKTOB

AHanmu3 OCHOBHBIX METOJIOJOIMUYECKHX IOAXOA0B K HCCIEIOBAaHUIO IPOOJIEMBI
KOH(JINKTA, WX BO3MOXKHOCTH, TPYJHOCTH W orpaHuueHus. CpaBHHUTENIbHAs XapaKTEpPHCTHKA
METOAOJIOTUYECKUX IPUHIMUIIOB OCHOBHBIX IIKOJ M  HAalpaBlIeHUH KOHMIMKTOJIOTUU:
XapaKTEPUCTHKA IICUXOJIOTMUYECKOTO ¥ COLUAIBHO-IICUXO0JIOTMYECKOro MoaAxo10B. [IpuHnune! u
KPUTEPUM aHajau3a KOHQIUKTHOW cuTyauuu. Ilpuemsl oOHapyKeHUs MO3ULMI, UHTEPECOB U
MOTHBOB CYOBEKTOB KOH(DIUKTHOrO B3aumMoneicTBus. CrocoObl akTyanu3aluud KOHQIIMKTA U
ero peryaupoBaHus. JlparHoctuka KOH(JIUKTHOM CHUTyallUH C HCIHOJIb30BAHUEM METOAUKU
«crIpaBeUIUBbIX (OOBEKTHBHBIX) KPUTEPUEBY» U «CIPABEAIUBBIX Mpouenyp». [luarHoctuka
KOH(JIMKTHOW CHUTyalluu ¢ Hcnojb3oBanueM Metonukun HAOC (mamnywmnas anbTepHATHBA
oOcyxgaeMoMy coriameHuto). [IpuHIun «mmpenenosy B aHanW3e W JUArHOCTUKE KOH(IUKTA.
W3nepxkku, QYHKIMUM M aJbTEpHATHBBI «Ipenesnam». JlMarHocTuka NOTEHLMAIbHOH U
aKTyalnbHON KOH(MIMKTHON cuTyanuu. JlmarHocTuka (akTopoB ¥ TNPHUYUH KOH(QIMKTA.
JluarHocTrka KOH(UIMKTA Ha pa3HbIX 3Talax €ro pa3BuTHs. PalMoHanbHOE M 3MOLMOHAIBHOE
u3Mepenue KoH(pmukra. OrmnpeneneHne OCHOBHOH mpoOJeMbl KOH(IMKTA, IOAJIEKAIIEH
yperynupoBanuto. IIpuHuunsl  aHanmM3a M JAMArHOCTHUKM — KOH(JIMKTOB  COLIMAJIBHO-
HSKOHOMHYECKOW CQepbl. ANTOPUTM TUArHOCTHKU KoH(umKTa. OrpenerneHue MpeaMera,
CyOBEKTOB U 1ieJiel KOH(IUKTA. DTanbl TUarHOCTUKU KoH(pukTa. OmpenesaeHne ypoBHs, BUAA,
TUNa KOH(MIMKTAa. XapaKTepUCTHUKA CHUTyallMd W Cpeabl KOH(IMKTA. YperyaupoBaHHE
HOCTKOH(JIUKTHON cuTyanuu. Boisiinenune pyHKuil KoHpIMKTA.

[Iporuo3upoBanue U MpenynpexacHre KOH(PIUKTOB

[Tonatue o crnoco6ax MPOrHO3UPOBAHUS U NPOGMIAKTUKUA KOH(IMKTOB. OcoOeHHOCTH
NPOTHO3UPOBAHUA M TPOPHIAKTUKKA KOH(MIMKTOB. COIMAIbHO-TICHXOJOTHYECKUE YCIIOBHUS
npopmIakTuKd KOHQUIMKTOB. CaMOKOHTPOJb M CaMOpErysisilus. YBaK€HHE, parMaTusM,
JoBepre. Y4YeT WHAMBHIYAIbHBIX OCOOCHHOCTEH CyOBEKTOB. TOJEpaHTHOCTh M pa3IHUHsL.
Mertoab! noctuxeHus 3pGEeKTUBHOCTH B paboTe ¢ MepcoHaaoM U KiuenTamu. [Ipenynpexnenue
KOH(JIMKTOB KOMIIETEHTHBIM OLIEHUBaHHEM. BEIsIBIIEHUE U pa3pelieHne MpoOJIeMHBIX CHTYallni
B3aUMOJICHCTBUA KaK CcHoco0 NpOQHUIAKTUKHM BO3MOXHOTO BO3HHKHOBEHHS KOH(IUKTOB.
CobintoieHne  TpaBOBBIX ~ HOPM  Kak  OCHOBa  NpOQUIAKTHKHM  KOH(QIMKTOB.  Pomb
npo¢eCCHOHATBHBIX U JIMYHOCTHBIX KaYEeCTB CIIELUAINCTA B IPOTHO3UPOBAHUH U IPOPHIIAKTHKE
KOH(JIMKTHBIX CUTYaIlHH.

VYnpasieHne colyaabHbIMU KOH(DIMKTaMU

[lonstne ynpaenenuss koHpuukToM. CozaepxaHue yHpaBieHUS KOHQIMKTaMH.
OcHOBHBIE 3Tambl YNPaBICHHS: MPOTHO3UPOBAHME, NMPEAYNPEKICHUE WM CTUMYIMPOBAHUE
KOH(JIMKTA, peryarpoBaHue U paspemeHue. CTpaTeruy 1 alropuT™ yIpaBlieHHs KOH(DIUKTaMu.
VYnpaBieHne KOHQUIMKTOM KaK MUHMMM3ALlUsl €ro OTPHUIATENIbHBIX MOCIeICTBUH. M3MeHeHue
KOH(IMKTHOW cuTyaluu. VI3MeHeHne 3HauuMocTu KOHQIMKTHOM cuTyanuu. CUII0BbIE CIIOCOOBI
ynpaBieHus: KoH(aukToM. Jlokammzamus U QparMeHTanus KOHQIUKTA. YIpaBleHHE
KOHGpMKTYyomel cucteMoid. CTpyKTypHBIE CIOCOOBI yIHpaBieHUS KOH(MIMKTOM. 3aMeHa
0o0beKTa KOH(IUKTA. AJMUHUCTPATUBHBIA pecypc. AHaIM3 TEXHOJIOTMH YIpaBJICHUS
KOH(QJIMKTHBIM  B3aUMOJICHCTBHEM: OOIIME HCXOJHBbIE TMOJIOKEHHS, TEXHOJIOTHYECKHe
IpOLEeyphl, TEXHOJOTHUECKUI HHCTPYMEHTApHUid, ATarbl BHEAPEHUS, KPUTEPUU U METOMAbI
«3amepa» pe3ynpTaToB. Cxema oBNaJeHHMs] KOHQUIMKTHONW CHUTyallMed: aHadu3 U KOPPEeKIus
NpeCTaBIeHUN U OTHOIIEHUH B MPEIKOH(IUKTHON CUTYallUu U B IIpoliecce KOH(IUKTa

2.3.1 3aHaTHA JeKIIHOHHOI0 TUIIA.

dopma
Hanmenosanue P
Ne asnena Coneprxanue paznena TEKYILETO
p KOHTPOJIA




3

4

Obmas
KOH(DJTMKTOJIOTHS

Kondmukronorus KaK Hay4HOE
HalpaBJICHUE. Tpaauuun UCCIIEI0BaHMS
COLMAIBHBIX KOH(JIUKTOB B OTEYECTBEHHOMN
COLIMOJIOTUM:  WCTOPMYECKHE  aCHeKThl U
COBpeMeHHbIe Moaxojbl. KoHdnukTomorus kak
MEXUCLUIUIMHAPHOE HarpaBJIeHUe
uccienoBanusi KoHpaukra. CoOUMOIIOTHYECKUE
Teopuu KoH(pukTa. Ilcuxonoruyeckue Teopuu
KOH(IIUKTA.

IIpenmer W MeTOIBl  HCCIIEIOBaHMS
KOH(JIMKTA; TOHATHE KOH(IMKTA, CTPYKTypa
KOH(JIUKTA.

ITonsaTne KOH(JIMKTHOU CUTYyaLUH,
BO3HUKHOBeHHE U  cTpyKTrypa.  CyOBEeKTbl
KOH(UIMKTa  KaK  DJEMEHThl  KOH()IMKTHOMH
CUTYallHH. Junamuka KOH(JIUKTHOTO
B3aumoseiictBua. Ctamun U Qas3oBas JAWHAMHKA
KoH(uiukTa. KoH(uuKTHOE B3aMMOAEHCTBUE U
KoH(uMKTHOE ToBeneHne. Kimaccupukamus Tumos
nosegeHuss B koHpuukre 1o K. Tomacy.
OCHOBHBIE MOJIENTH 3aBEPUICHNS KOH(INKTA

Tunosnorus KoHQIUKTA.

IlonsaTe 3aBHCHMBIX B3aMMOJCHCTBHH,
pacrpocTpaHeHHbIE bopmbl 3aBUCUMOCTH
(IMYHOCTHBIE, BELIHBIE M T.JA.); JOOPOBOJIbHBIE,
IPUHYIUTEIbHBIE, HOJYMHEHHbIE U
HACWJIbCTBEHHBIE (bopMbI 3aBHCHUMOCTH;
HCTOPUYECKHE bopmbI IIPEOAOIICHUS
3aBHCUMOCTH.

Ilonstue CaMOCTOSITENIbHBIX
(TpOU3BOJIbHBIX) JEHCTBHN cyOobekTa
B3aUMOJICHCTBHS, JHANEKTUKA 3aBUCUMBIX U
HE3aBUCUMBIX JIEHCTBH; KOH(DIUKTHOE
IPOCTPAHCTBO, TMOHATHE, TPAaHUIBI U (PAKTOPHI
pacuIMpeHysi U OrpaHUYeHUsl.

Koucoekr

Coumonorus
KOH(JIMKTA

OOmee  MOHATHE — IIOCPEAHUYECTBAY;
colMangbHble (OPMBbI MOCPEAHUYECTBA; METOJIbI
IIPUMEHSIEMbIE B KOH(JIMKTOJIOTHYECKOM
IIPaKTHKE: KOH(JIMKTOJIOTUYECKOE
KOHCYJIbTUPOBAHUE; IKCIIEPTH3a,
corjacuTelbHble  TMPOLEAYpPhl,  MEPErOBOPHI,
MOCPETHUYECTBO; CaMOIIOMOIIb B KOH(QIIMKTaX;
MPAKTUKYMBI.

WNHcTuTynmonanpHas u
HEUHCTUTYIIMOHAJIbHAS CYIIHOCTh KOH(IUKTA H
KOH(JIMKTHOTO IIPOCTPAHCTBA. ®opmel
WHCTUTYLMOHATIU3ALUN KOH(pIMKTa u
KOH(JIMKTHOTO IIPOCTPAHCTBA; MIOHSITHE
MHCTUTYIIMOHAJIBHOTO ¥ HEWHCTUTYLHOHAIBLHOTO
KOH(JIMKTA.

Koucnoekr




Conuaneubie  ¢GOpMbI  KOH(MDIUKTHOTO
CO3HaHUS (aHAPXU3M, KOMMYHHU3M, JTHOEpaIn3M,
KOHCEepBaTH3M M T.[.) W IOBEACHUs (arpeccus,
Hacuiaue u T.4.). CrmocoObl TpeaynpexIeHus
KOH()JIMKTOB: o0ObIvai, TpagUIus,
HPABCTBCHHOCTH, PEJIUTHs, TIPABO H T.]1I.

Ponp conmanuzanuu B TpeaynpekICHUH
KOH(MJIMKTOB; KOH(IMKTOJIOTUYECKHE AaCIICKThI
dbopMHpOBaHUS  TOJEPAHTHOTO  MBIIUICHUS,
OCOOCHHOCTH KOH(IUKTOJIOTHYECKOTO aHaImn3a
NEHCTBUTEIILHOCTA M €r0  IBPUCTHUCCKUH
MOTCHIINA.

Ilcuxonorus
KOH(JIMKTA

BHYTpHUINYHOCTHBIC KOH(JIUKTHI:
cnenuduka, GopmMbl MPOSIBICHHS.

OCHOBHBIE TIOJAXOABI K TIPUYAHAM H
dopmMaM  TPOSIBIIEHUS  BHYTPHJIMYHOCTHOTO
koH(pukTa (3. @peitn, K. IOur, 3. Opomm, K.
Xopuu, A. Amnep, A. Macnoy, K. JleBun).
dopmel NPOSIBJICHUS BHYTPHJIUNYHOCTHBIX
kKoHumkTOB. IlocmencTBus ¥ TPOSIBICHUS
BHYTPHWJIMYHOCTHBIX ~ KOHGIHKTOB. OCHOBHBIE
CHOCOOBI  pa3pelieHuss  BHYTPHIMYHOCTHBIX

KOH(JIUKTOB. CaMOMEHEIKMEHT KaK
npoUIaKTUKa M TEXHOJOTUS pEeryJIupOBaHUs
BHYTPWJIMYHOCTHBIX KOH(JIUKTOB. Pons

KOHQUMKTa B (QOPMHPOBAaHUM U  PA3BUTUHU
JUYHOCTH.

MeXITHIHOCTHBIE " TpYIIOBBIE
KOH(IMKTBI: MHOT0OOpasue chep CylniecTBOBaHHs

[TpuamabI BO3HUKHOBEHUS
MEKITMYHOCTHBIX KOH(JIUKTOB. Ponessie
KOHQUIMKTBL. MaHHITYyISIUS B MEXIMYHOCTHOM
B3auMOJIeHiCTBUU. MexaHu3Mbl ~ OJOKHPOBAaHUS
MaHuIyisiqui.  IIposiBiieHMe  MHIMBHIYyaJIBHO-
MICUXOJIOTUYECKUX OCOOEHHOCTEH JMYHOCTH B €e
cTpaTerusix nosefeHus B KoHpukTe. CriocoObl
paspelieHusT  MEXJIMYHOCTHBIX  KOH(JIMKTOB.
[Tpobnema KOH(PIUKTOYCTOHYUBOCTH JIMYHOCTH U
TPYIIIBL.

Manas ~ comManbHas ~ TIpynma  Kak
NEPBUYHBIN  AJIeMEHT conuyMma. [ pymmoBast
JUHAMUKA,  BHYTPUTPYIOBBIE  CTPYKTYpBHI,
npoOJIeMbl JIMAEPCTBA B TPYIIE M KOHMIUKTHI.
['pynnoBble  HOpPMBI,  IIEHHOCTH,  CIIOCOOBI
MOBEJICHUSI W  MEXaHWU3MBl  BO3HHUKHOBEHUS

MEXTPYIITOBBIX KOH(JIUKTOB. OyHKIIH
MEXTPYIIOBOr0 KOH(IUKTA.

OpraHu3anoHHbIe KOH(JIUKTBHI:
0COOEHHOCTH MPOTEKaHUSI. [Ipuunne!

BO3HUKHOBCHUA OpPTraHU3allUOHHBIX KOH(bHHKTOB.
Tumnomorus OpTraHU3allMOHHBIX KOH(l)J'II/IKTOB .

Koucnekr




Nudopmanmonsbie U CTPYKTYpHBIC KOH(DIUKTH B
opranm3anuu. Jlucbamanc CTPYKTypbl pabodero
mecta. L[eHHOCTHBII KOH(IUKT U ero BhIpakeHUE
B OCOOCHHOCTSIX KOPIIOPATHBHOH  KYJIBTYPHI

OpraHH3aIiH. [To3uTuBHBIC byHKIIUN
OpraHu3alMOHHOT0 KOH(pIUKTA. JlecTpyKTHBHBIE
byHKIIUN KOH(IHMKTA B OpraHu3aIuu.

Cremuduka  HWHHOBALMOHHBIX  KOH()JIHMKTOB.
[Ipopmiaktuka M METOAbl  PEryIMPOBAHUS.
Oco0OeHHOCTH MPOTEKAHUS COLMAIBHO-TPYIOBBIX
KOH(JIUKTOB. Dopmbl U METO/IbI
YperyJaupoBaHusi.

Metonpl HcclaenOBaHUS W IHArHOCTUKU
KOHQuMKTOB. CpaBHUTEIbHAS XapaKTEPUCTHKA
METOJOJIOTHYECKUX MPUHIUIIOB OCHOBHBIX IIKOJI
u HaIpaBJICHUN KOH(JIUKTOJIOTUH:
XapaKTepUCTHKA IICUXOJIOTHYECKOT O u
COLIMATIbHO-TICUXOJIOTUYECKOIO MIO/IXOJI0B.
[TpuHIMIBI ¥ KPUTEPUU aHaIH3a KOH(MIMKTHON
curyauuu. Ilpuembl oOHapyXeHUs NO3ULUH,
MHTEPECOB U MOTHUBOB CYOBEKTOB KOH(M)IMKTHOTO
B3aMMOJCHCTBUS. CriocoObl  akTyanu3aluu
KOH(JIMKTA M €ro perynupoBaHus. JlmarHocThka
KOH(UIMKTHOW CHTyallul C HCHOJIb30BAHUEM
METOJMKH  «CIpaBeJIUBbIX  (OOBEKTUBHBIX)
KPUTEPUEB» U  «CIPABEJIUBBIX  MPOLENYP».
JlmarHocTrika  KOH(MIUKTHOM  CHUTyallid  C
ucnonb3oBanueM meronukun HAOC (Hammydimas
anbTepHaTHBa OOCYKJAEMOMY  COTJIAIIEHUIO).
[TpyHIMIT «TIpEENoB» B aHAIU3€ U JUArHOCTHKE
KoH(uukTa. J[MarHOCTMKAa TMOTEHIHMATBHONW U
aKTyaJabHOMN KOH(JIMKTHOU CUTYyallHUH.
Juarnoctuka (akTOpoB M MPUYMH KOH(IIHUKTA.
JluarHocTuka KOH(UIMKTAa Ha pa3HbIX dTamax ero
pa3BUTHA. AJITOPUTM JTMATHOCTUKU KOH(QIIMKTA..
VYperynupoBaHue MOCTKOH(UIMKTHOW CHUTYyallUu.
BrisBnenue GpyHkunii KOH(pIUKTA.

[IporHo3upoBanue u MNpeayNpexICHUE
KOH()JIMKTOB. ConnanbHO-TICUXOJIOTUYECKUE
ycIoBUS MPOGUIAKTUKA KOH(IIUKTOB. MeTomabl
noctwxkeHuss  dpdexTuBHOCTH B pabore ¢
IepcoHaIoM M KiaueHTamu. Ilpenynpexnenue
KOH(JIMKTOB  KOMIIETEHTHBIM  OLIEHUBAaHHUEM.
BeisiBnienne M paspemieHue  MpoOJIEMHBIX
cUTyaIrui B3aMMOJIEHCTBHUS Kak croco0
npopMIAKTUKA  BO3MOXXHOTO  BO3HHUKHOBEHUS
koH(pmkTOB. COONIIOICHHE TTPABOBBIX HOPM Kak
OCHOBa  NpodUIAKTHKH  KOH(MIMKTOB. Poib
npoecCHOHANBHBIX M JIMYHOCTHBIX KayecTB
crenuanmucTa B IIPOrHO3UPOBAHUU u
npoUIAKTUKE KOH(QIMKTHBIX CUTYaIHi.




OCHOBHBIE
MIPOTHO3HPOBAHUE,

OTaIllbl

KOH(JINKTAMH. N3menenne

curyauuu. CuiioBble  CHOCOOBI
KOH(IMKTOM.  YTIpaBlieHHE
CUCTEMOU. AHanu3
KOH(JIMKTHBIM

TE€XHOJIOI'HMH

VYnpasienue counaibHbIMU KOHQIUKTaAMH

HpenynpexIeHIe
CTHUMYJIMPOBaHHE KOH(QIIMKTA, PETyIUPOBAHHE U
paspemienne. CTpaTeruu M aaropuT™M yIpaBiIeHUS
KOH(JIMKTHOU

KOH(IJIMKTYIOLIEH

B3aMMO/JICHCTBUEM.
OBJIQJICHHS KOH(MJIUKTHON CUTYyaIuei

YIIPABJICHUS:
U

yIpaBICHUS

yIIpaBICHUS
Cxema

2.3.2 3aHATHSA CEMMHAPCKOTO (MPAKTHYECKOr0) THIIA.

®dopma TeKyIIero

1. OOuee MOHATHE «TOCPEIHUYECTBAY, COLHANIbHBIE (DOPMBI
NOCPETHUYECTBA.

2. Meroapl HpUMEHsSEMBIE B
MPaKTHKE.

3. HcTUTYylIMOHATIbHASL 1 HEMHCTUTYIMOHAIbHASL CYIIHOCTb

KOH(JINKTOJIOTHYECKOM

Ne | HaumeHoBaHue ceMUHApCKOro (IPaKTHUYECKOI0) 3aHSITHS
KOHTPOJIS
1 3 4

1. Pazjnen 1. O0masi KOH(PIUKTOIOTHS KonnokBuym, nokinan,
1. KoHQuuKTOMIOrUs KaKk Hay4HOE HalpaBJI€HUE. JIOKJIaJl C Ipe3eHTalueH,
2. Tpaguuuy WCCIENOBAaHMS COIMAIBHBIX KOH(IIMKTOB B|pEIICHUE CUTYAI[MOHHBIX
OTEYECTBEHHOM COLIMOJIOTUM: HCTOPUYECKHE AacCIleKThl H|3a/1a4, KOHTPOJIbHbIE U
COBPEMEHHBIE MTOAXO0/IbI. TECTOBbIE 3aJaHUs
3. KoHduukronorus kKak MeXIUCLUUIUIMHAPHOE HAIIPABICHUE
UCCIIEIOBaHHUS KOH(IIUKTA.
4. ConMoIorn4eckue Teopun KOHMIUKTA.
5. Ilcuxonoruueckue Teopun KOHPIINKTA.
6. [IpeameT KOH(MIUKTOIOTHH.
7. MeTozpl uccieoBaHusi KOH(IUKTA.
8. CTpyKTypa KOH(JIUKTA.
9. Tlonstne KOH(MIMKTHON CHUTyallMd, BO3HUKHOBEHHE H
CTPYKTYypa.
10. CyObekTbl KOH(IMKTAa KaK OJIIEMEHTHl KOH(IUKTHOU
CUTYallHH.
11. Jlunamuka KoH(MIUKTHOTO B3ammojencTBus. Ctamuu u
¢azoBas qUHaAMUKa KOH(IUKTA.
12. KoHduukTHOE B3aMMOJIEHCTBHE W  KOH(IUKTHOE
MIOBEJICHUE.
13. Knaccudukanus TumoB moBeneHus B KoHQumukTe 10 K.
Tomacy.
14. OcHoBHBIE MOJIENH 3aBEPIICHUS] KOHPIIUKTA
15. Tunonorust KOH(IUKTA.
16. IlousTue 3aBUCHUMBIX B3aMOJCHCTBHUM,
pacrpocTpaHeHHble (HOPMBI 3aBUCUMOCTH.
17. TlonsitTue camMOCTOSITENBHBIX (MPOU3BOJIBHBIX) AEHCTBHIA
CcyObeKTa B3auMOJICHCTBUSI.

2. Paznen 2. Counosiorusi KOHPpaIuKTA. KommokBuym, noknan,

JOKJ1aa € HPGSGHTaHHeﬁ,
PEIICHUEC CUTYAlITMOHHBIX
3aaa4, KOHTPOJIbHBIC U
TECTOBBIC 3a/IaHUA




KOH(JIMKTA M KOH(GIMKTHOTO MTPOCTPAHCTBA.

4,  @®opMbl  UHCTUTYIHOHAIM3alMd  KOH(PIUKTA U
KOH(JIMKTHOTO IIPOCTPAHCTBA,; MOHSTHE
WHCTUTYIIUOHATFHOTO U HEMHCTUTYIIHOHATHHOTO KOH(DIIMKTA.
5. Coumanbapie GOpMBI  KOH(MIUKTHOTO CO3HAHMS u
MOBEICHUS

6. CiocoOsI peaynpexaecHuss KOH()IUKTOB

7. Poiib conmanmu3aiuu B IpeaynpekIeHUN KOHPIUKTOB.

3. Pasznea 3. [Icuxosiorusi KOHQIUKTA. KomnokBuym, goknan,
1.BHYTpUIMYHOCTHBIE KOH(DIUKTHI: crienupuKa. JOKJIaJ| C IIPE3EHTAIUEH,
2. OcHOBHbIE MOAXO/bl K NMPUYUHAM U (opMaM MPOSIBICHUS |[PELLICHUE CUTYallMOHHbBIX
BHYTPHIIMYHOCTHOTO KOH(IIUKTA. 3a7a4, KOHTPOJIbHBIE U
3. @opMbI IPOSABICHUS BHYTPUINYHOCTHBIX KOH(IMKTOB. TECTOBBIE 3aJaHUs
4. OcHOBHBIE CHOCOOBI pa3peuieHuss BHYTPHIMYHOCTHBIX
KOH(JIUKTOB..
5. MexIUYyHOCTHBIE W TPYINNOBBIE  KOH(IIUKTHIL:

MHOrooOpasue cgep CyuecTBOBaHHs

6. IIpu4rHBI BOBHUKHOBEHUS MEKITMYHOCTHBIX KOH(IUKTOB.
7. MaHunymsiuys B MEKJIMYHOCTHOM B3aUMOJICHCTBUY.

8. Crioco0sI pa3pemnieHust MEKIUIHOCTHBIX KOH(IIMKTOB.

9. IIpoGiema KOH(PIMKTOYCTOMYUBOCTH IMYHOCTU U TPYIIIIBI.
10. T'pynmoBasi AuHAMWKa, BHYTPHUTPYIIIOBBIE CTPYKTYPHI,
po0JIeMbl IUAEPCTBA B TPYIIE U KOHQIIUKTHI.

11. T'pynnoBble HOpPMBI, LIEHHOCTH, CIIOCOOBI IMOBEACHUS U
MEXaHU3Mbl BO3HUKHOBEHHUS MEXIPYIIOBBIX KOH(QIIUKTOB.
12. OyHKIIUN MEXTPYIIIOBOTO KOH(DIHUKTA.

13. OpranuzanuoHHbIe KOH(PJIMKTHI: TPHYUHBI 1 OCOOEHHOCTH
POTEKAHUS.

14. Tunosiorust OpraHU3allMOHHBIX KOH(IUKTOB.

15. [To3uTuBHBIE PYHKINN OPraHU3ALMOHHOTO KOH(IUKTA.
16. HectpykTHBHBIE (PYHKIIUM KOH(IMKTA B OpraHU3aIHH.

17. Cneunduka MHHOBAIIMOHHBIX KOH(JIUKTOB.

18. [Tpodunaktuka " METO/IbI PEryJINPOBaHHUS
OpraHU3aIMOHHBIX KOH(JIUKTOB.

19.  OcoOeHHOCTM  HpPOTEKaHHUS  COLMAIBHO-TPYIOBBIX
KOH(JIMKTOB. POPMBI U METOABI YPET'YJIUPOBAHUS.

20. MeToap! HccieJOBaHUs M TUAarHOCTUKY KOH(IMKTOB.

21. ITpuHUIUIBI M KPUTEPUH aHAIN3a KOH(QIUKTHON CUTYyalllu.
22. CnocoObl  akTyanu3alud  KOHQUIMKTa W €ro
pEeryIMpOBaHuUs.

23. ANTOpUTM JHAarHOCTHKHU KOH(MIUKTA.

24. YperynupoBaHue MOCTKOH(MIUKTHON CUTYaIUH.

25. [IporHo3upoBaHue U MPEYNPEKICHIE KOHPIUKTOB.

26. YnpaBieHrue COMaTbHBIMU KOH(DIMKTaMU

27. Cxema oBIaficHUsI KOHQIUKTHON CHTyanuei

2.3.3 JIabopaTopHbIe 3aHATHS HE NPeIyCMOTPEHbI

2.4 TlepeyeHb y4eOHO-MeTOAHYECKOr0 o0ecnedeHUs! ISl CAMOCTOSATEIbHOI padoThl
00y4aroIMXCcH M0 JUCUMUIITIMHE



IIpu  wn3yyenuu

muciiuiiabl  «KoHbaukTomorns»

cienyromye GOpMbI CaMOCTOSATEIBLHON paOOTHI:
— pa3dop TEOPEeTHYECKOro Marepuaia 10 ydyeOHHKaM, Y4YeOHBIM IOCOOUSIM,

KOHCIICKTaM HGKHHﬁ;

00s13aTEIbHBIMU SABJIAKOTCSA

- CaMOCTOATCIIBHOC N3YUCHUC YKA3aHHBIX TCOPCTUICCKUX BOIIPOCOB,
- OoATOTOBKA AOKJIAaJ0B, JOKJIaJ0B C Hp€3€HTaI_II/IeI71;
- PCHICHUC CUTYAIIMOHHBIX 3a1a4;
- MMOATOTOBKA K BBIITOJIHCHUIO KOHTPOJIBHBIX U TCCTOBBIX 3aﬂaHHﬁ;
- IMOATOTOBKA K 3a4CTYy.

Tabanna - @opmMbl BHeayIUTOPHOH CAMOCTOATEILHOH padoThI

Haumenosanue
pasnenoB

®opmbl BHEAYIUTOPHOMN
CaMOCTOSITENIbHOM paOOThI

Tpyno€mkocTs B
qacax

VYkazaHue pa3ieiioB U
TEM, OTBOJAUMBIX Ha
CaMOCTOSITEIILHOE
OCBOCHHUEM
00y4aroIUMUCS

O6mmas
KOH(JIMKTOJIOTHUS

[IpopaboTka yueOHOTO
TEOPETUUECKOr0 MaTepuana
BI)IHOJ'IHGHI/IG KOHTpOJ'II)HBIX nu
TECTOBBIX 3aJaHUI
IToaroroBka noKJIaIoB

12

Hcropus
BO3HUKHOBEHUS U
OCHOBHBIC
HaIpaBleHUS B
Pa3BUTUHU COLIMAIIBHON
KOH(JIUKTOJIOTUU U
COLIMOJIOTHH
koHpymkTOB (K.
Mapkec, I'. 3ummenns,
JI. Kozep, M. Bebep,
P. Hapennopd, K.
Boynausr).
Cnemuduka
COILIMATILHO-
MICUXOJIOTUYECKOTO
MoJIX0/a K
KOH(JIMKTY.
[Ipuxnagnas
KOH(JIMKTOJIOTUS KaK
MPaKTHKa pabOTHI C
KOH(IMKTaMHU.
[TonsTue
«o0BeTMHEHUE
WHIWBHUIOBY,
OCHOBHBIE bopMbI
00bEeIMHEHHUS,;
METO/I0JIOTHYECKHE
MOJIXOJIbI OCMBICIICHUS
KOH(DIMKTa; KOHPIUKT
Kak 0coObIil crmocod
B3aUMOJICUCTBHU
CyOBEKTOB; CTPYKTypa
JEUCTBUS, THUIIBI
B3aUMOJCUCTBUM,




yCIOBUS
B3aUMOJCUCTBUM,
pe3yJIbTaThI
B3aMMO/JICHCTBUM.
Hcropus pa3sBUTHS
MOCpPEHUYECTBA  KakK
PaKTUYECKOTO
crocoba paszpelieHus
KOH(JIUKTOB c
y4acTUEM TpeTbeu
HEUTpaJIbHOU
CTOPOHBI; «TPEThA
CTOpPOHA»; AMAIA30H U
MHOT000pasue
[IpopaboTka yuedbHoro byHKIMI TPETHUX
TEOPETUYECKOr0 MaTepuasa CTOpPOH; TMOHATHE U
Conuonorus
BrinosnHeHNe KOHTPOJIBHBIX U 22 TIPUHITAITBI
KOH(IIMKTA .
TECTOBBIX 3a/IaHUM MOCpPEAHUYECTBA
[ToaroroBka n1oKIaa0B (MenuaTopcTBa) B
KOH(JIMKTaX u
IIEpPEroBopax;
s dexTuBHOE
MEINATOPCTBO;
CTPYKTypa MEIUaIlNH;
Mpe3eHTalUs CTOPOH U
HAyajJo IEepPeroBOpOB;
oOcyxeHune
POOIIEMBI B
MeMAIINN.
OMOLMOHATIBHOE
COCTOSIHUE
Y4aCTHUKOB
KOH(JIMKTA: CYyKEHHE
KpEaTHUBHOCTH,
aBTOMAaTHU3aIHs
HOBEJICHMUS,
SMOLIMOHATBHBIN
[IpopaboTka yueOHOTO JHCKOM(OPT. Pocr
TEOPETUYECKOT0 MaTepuana IMOTIOHAIILIOTO
[Tcuxonorus HANPSDKEHUS: CTpaxu,
BrimonHeHne KOHTPOJIBHBIX U 22
KOH(IUKTA . arpeccus, HEIOBEpHE,
TECTOBBIX 3a/IaHUI
¢obun. TexHomorum
IloaroroBka qokiIamoB
paboTsl c
AMOIMOHATHHBIM
COCTOSTHUEM B
mporecce KOH(IUKTA.
BepOanbHubie u
HeBepOaIbHbIE
TEXHHUKHU
yperyanupoBaHuUs
HYMOLMOHAIBHOTO




COCTOSIHUS.
Panmonannzamnus
IMOILIMH.
OcobeHHOCTH
BO3HUKHOBEHNUS,
IPOTECKAHUS 51
peryaupoBaHus
KOH()JIMKTOB B
pa3IMYHBIX TPYIIax:
OpraHu3aIlMOHHO-
MIPOU3BOJICTBEHHBIX,
yaeOHO-
IeIarornueckux,
CEMEUMHBIX.
ConmaabpHo-
9KOHOMUYECKHE,
MOJINTHYECKUE,
HaIlMOHAJILHO-
STHUYECKHUE IPOIIECCHI
B COBPEMCHHOM
oOmiecTBe u
KOH(JIUKTBI MEXKTY
OOIBIINMU
COIUATIEHBIMHU
TpYIIIaMH.
Bo3moxxHoCcTH
JIOCTHIKEHUS
KOHCEHCyca B
obmectBe. HaubGonee
IpUEMIIEMbIC
CTpaTeruu
KOH(JIUKTHOTO
B3aNMOJICHCTBHS B
npodecCuoHaTbHON
JIEATEIBHOCTH
CITCIIMATUCTOB
COLMAILHO-
9KOHOMHYECKOMN u
ynpaBjaeHUYeCKo cdep

Hroro

56

IIpuMepHBbIe TeMBbI 10KIA/10B, ped)epaToB IJIs1 CAMOCTOATEIbHOM PadoThl 00yYAKOIIUXCH

OcHOBHBIE HalNpaBieHHs B pa3paboTKe TEOPHH KOH(IIMKTA.

Kon¢nukr u koHpaukTHas cutyanus. Kputepun BbIsBICHUS.

NoakowhE

Conmonoruyeckoe HarpaBjieHHe B pa3paboTKe Teoprur KOH(IMKTA.
[Icuxonornyeckoe HanpaBiIeHUE B pa3padOTKe TEOPUU KOH(IUKTA.
[Tonsitne kordmmkTa. [ToaXO0MBI K OMPENETCHIUIO TTOHATHS KOH(IIUKTA.

Crpykrypa koH(]pauKTa. OCHOBHBIE AJIEMEHTHI CTPYKTYPhI KOH(IIUKTA.
OyHkiuu KoHGIUKTA, HX Kiaccupukamusa. I[IpakTuueckoe HCMONb30BaHHE 3HAHUH 00

OCHOBHBIX (DYHKIIUSX KOH(IIMKTA B AESITEILHOCTH IeJarora-ncuxojora o0pa3oBaHusl.
8. Tunonorus KOH(QIUKTOB, €€ 3HaUEHUE IS AEITEIbHOCTH Ie/1arora-rcuxoyora 00pa3oBaHusl.




9. KoH}mUKT Kak colMaabHbIi (eHOMEH.

10.  KoHGmHKT 1 conpanbHOE TPOTUBOPEUHE.

11.  Jlerepmunauus koHdumkrta. Knaccudukanuss npuunH KOH(PIMKTa U €€ MPAKTUYECKOe
UCTIOJIb30BaHKE B JICATEIBHOCTH TeIarora-rcuxoiiora 00pa3oBaHusl.

12. Bo3HUKHOBEHHE KOH(IUKTA.

13.  Drambl pa3BuTHs KOH(IUKTA, IX OCHOBHOE COJICPIKAHHE.

14.  Mopnenu 3aBepiineHust KOHQIMKTa. KpuTepuu 3aBepiieHus U pe3yabTarhl.

15.  Ilonstue kordmkTohoOuu. [pupona u MexanuzmMbl KOHPIUKTOHOOHH.

16.  KonduukrodoOus Kak MpUYMHA U CIEACTBHE IICUXOJIOTUYCCKUX M COITMAIBHBIX SBICHUA.

17. BnwusHue ypoBHS o0OOpa3oBaHHMsI W CHEIU(DHUKE MHPOBO33PEHUS YYACTHUKOB Ha
pasperieHne KOH(PIUKTA.

18.  BHyTpuiIM4HOCTHBIH KOH(MIUKT, TUoNorus. Cnenudurka pa3BopadyuBaHus, paboTa ¢ HUM
nearora-rcuxosora oopa3oBaHusl.

19.  MexymuHOCTHBIN KOH(IUKT, TUnojorus. Crenuduka pasBopaurBaHus, paboTa ¢ HUM
neiarora-rcuxosora oopa3oBaHusl.

20. ConuanbHble  KOH(MIUKTHI, crenuduka paboThl ¢ HUMH  IIeAarora-rcuxojora
00pazoBaHusl.

21.  B03MOXHOCTH IPaKTUYECKON pabOTHI C KOH(PIUKTOM.

22.  ®opManbHO-TIPaBOBBIE CLIOCOOBI pabOTHI ¢ KOH(IUKTOM.

23.  IlcuxXOTeXHHYECKUE CTPATErHU B KOH(PIUKTOIOTHH.

24.  TleperoBopsl Kak crioco0 pa3pernieHus KOH(PIKTa.

25.  IlocpenHndecTBO B pa3pemieHUH KOH(IUKTA.

26.  Tlpomemypa IpoOBEACHUS ITEPETOBOPOB MEX Y KOHMDIUKTYIONUMHU CTOPOHAMH.

27.  Ilcuxomnorust BIUSHUS B KOH(QIMKTOJIOTHH.

28.  MecTo BO3paCTHBIX KPH3UCOB B PA3BUTUU U Pa3peIICHUH KOHMIMKTOB.

29.  KoH(QIHKTHI B I€TCKOM BO3pacTe.

30.  XwusneHnble creHapuu. Pabora co cka3kamu, Kak CpPEICTBO BBISBICHUS CIICHAPUEB
YKU3HU U BHYTPHJINIHOCTHBIX KOH(JIHKTOB.

31.  Hpnes cripaBeaTMBOCTH KaK OJHA M3 MPUYMH BOSHUKHOBEHUS KOH(DIUKTOB.

32.  IlporHo3upoBaHHEe U TPOPUIAKTHKA MEKITUIHOCTHBIX MPOU3BOICTBEHHBIX KOH(IHKTOB.

33.  HeanekBaTHOCTH BOCTIPUATHS KaK (GaKTOP CONUATHHO-TICUXOJIOTHYECKOTO KOH(IIUKTA.

34.  ConmanbHO-TIICUXOJOTUYECKUI TPEHUHT KaK CPEACTBO ONTUMHU3AIIUU OOLIICHHUSI.

35.  Tlcuxosormyeckre 3aniuThl U UX POJIb B KOH(DIUKTAX.

36.  OnBITHI ICUXOJIOTHU CAMOIIO3HAHUS JIJISl YITPABJICHUS KOH(IMKTAMHU.

37.  Tumonorus KOHPIUKTHBIX JUYHOCTEH B OTE€UECTBEHHOU U 3apy0eKHON TICUXOIOTHH.

38.  KynbTypHbIe U STHHYECKHE HOPMbI B3aUMOJICHCTBUS B KOH(IIHUKTE.

39.  Crpecc u ncuxuyecKkoe 370pOBbE Mearora-rmcuxoiora B paMkax KOH(IMKTOJIOTHH.

40.  XapakTepolorM4eckue OCOOCHHOCTH JIMYHOCTH Kak TMpUYMHA BO3HUKHOBEHUS

KOH(JINKTa



Tadauuna — Metogudeckoe obecrnedeHne caMOCTOATEIbHON padoThl.

[Tepeuensb yueOHO-METOUIECKOTO 00ECTIEUCHUS

Ne Bun CPC o
JUCIUIUIMHBI 110 BBIIOJIHEHUIO CAMOCTOSITENIbHON paboThI
1 2 3
1 [Ipopabotka yue6Horo | «llosokeHne O camMoCTOSATEIBbHON padoTe OO0YYarOIIMXCSI»-
TEOPETHUYECKOTO Yrepxnennoe Ipukazom pekropa PI'BOY BO «Ky6I'Y» ot
Marepuasia 1mo 03.03.2016r. Ne 272,
yueOHUKaM, yayeOHbM | byrtoBckas, JI. JI. Konduukronorus[ DneKTpoHHBINH pecypc]
mocoOusIM, KOHCTIEKTaM | . ydeOHOe mocoOue sl akajgeMudeckoro OakanaBpuata / JI.
JEKIUI JI. ByntoBckas, C. HO. bynroBckuii, T. B. Ilerpenko. — 2-¢
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Y4eOHO-MeTOoIMUeCKHe MaTepHalibl Uil CaMOCTOSTEIbHONH pPabOThl OOydYaIOMIMXCS M3
Yycila UHBAJIMJIOB U JIML C OFPaHMYEHHBIMU BO3MOXKHOCTSAMU 3710poBbs (OB3) npenocrasistorcs
B (hopMax, aJanTUPOBAHHBIX K OTPAHUYCHUSAM UX 37J0POBbS U BOCHPUATHS HH(OPMAITIH:

Jlist 11 ¢ HapyIEHUSIMU 3pEHMSL:

— B [1€4aTHOW (hopMe YBEIUYECHHBIM HIPUPTOM,

— B (hopMe 3JIEKTPOHHOI'0 TIOKYMEHTA,

— B (popme ayauodaiina,

— B IIeyaTHOM opMe Ha s3bike bpaiins.

JIyist nnL ¢ HapyIIeHUsIMU CIIyXa:

— B IIeYaTHOM (opme,

— B (hopMe 2IEKTPOHHOTO TOKYMEHTA.

Jist 11 ¢ HapyIeHUsIMU OTIOPHO-/IBUT'ATEIBHOTO amapaTra:

— B mieuaTHo hopme,

— B (hopMe 3JIEKTPOHHOI 0 TIOKYMEHTA,

— B popme ayamnodaiina.

JlaHHBINA TNepeyeHb MOXeET ObIThb KOHKPETH3MPOBAH B 3aBUCHUMOCTH OT KOHTHMHI€HTA
o0ydJarouuxcsi.

3. O0pa3oBaTesibHbIE TEXHOJIOTHH.

C Touku 3peHus MPUMEHSIEMbIX METOJOB HCHOJb3YIOTCS KaK TpPaJullMOHHbBIE
WH(OPMAIIMOHHO-00BSCHUTENLHBIC JICKIMU, TaK W WHTCPAKTHBHAs I0oJlada Marepuana ¢
MyJIbTUMEAUMHON cucTeMoil. KoMnbploTepHbIE TEXHOJIOTUU B JAHHOM Cilydae OOeCHeuHBaIOT
BO3MO>XHOCTh Pa3HOIUIAHOBOTO OTOOPAKEHUS aJTOPUTMOB U JIEMOHCTPAIMOHHOTO MaTepHaa.
Takoe coyeTaHue MO3BOJSET ONTUMAJILHO HCIOJNB30BATh OTBEIECHHOE BpPEMs M PaCKPHIBAThH
JIOTUKY H COJICP’)KaHUE AUCIUILTAHBIL.

Jlexuu npeacTaBIsAOT cOO0M crucTeMaTHYecKre 0030pbl OCHOBHBIX aCMEKTOB AUCIUILIHNHBIL.

[TpakTudeckre W J1abopaTOpPHBIC 3aHATHS TO3BOJSET HAYYUTh NMPHMEHSATH TEOPETUUCCKUE
3HaHMUS TPU PEIICHWH U HCCIEIOBaHMU KOHKpPETHBIX 3amad. lloaxon pa3dopa KOHKPETHBIX
CUTYaITUi MIHUPOKO UCTIOIB3YETCs KaK MPErnoaBaTelieM, TaKk U 00yJaroNUMHUCS TIPH MPOBEICHUN
aHaJM3a pe3yNbTaTOB CAMOCTOATENIbHOW paboThl. DTO O0OYCIOBIEHO TEM, YTO B MpPOIECcCce
WCCJICJIOBAHMSI YaCTO BCTPEYAIOTCS 3a/a4H, JUISI KOTOPBIX €JIMHBIX IOJXO0JIOB HE CYIIECTBYET.
Kaxxgas koHkpeTHas 3ajaya MPH CBOEM HCCIEAOBAaHWU HMEET MHOXKECTBO MOJAXOJIOB, a 3TO
TpebyeT pa3zdopa U OIEHKHU LIEeTT0N COBOKYITHOCTH KOHKPETHBIX CUTYaIUH.

[Ipy ocBOEHMM AMCUUIUIMHBI UCHONB3YIOTCS CIEIYIOIINE COYeTaHUs BHUJIOB y4ueOHOMH
paboTsl ¢ MeTogamMu U (hopMaMu aKTUBHU3AIMH TO3HABATEIHHON AESITENFHOCTA OaKaIaBpOB.
Tab6nuia - Couetanue BUOB yU4eOHOM NESITEIBHOCTH C Pa3IMYHBIMUA METOaMH €€ aKTHBU3AIUH.

B mporiecce npoBeaeHust 3aHATHI IPUMEHSIIOTCS HHTEPAKTUBHBIE METOIbI O0yUEHUSI.

IIpobaeMHas JeKOMs - HA YTOW JICKIIUM HOBOE 3HAHWE BBOJUTCS Yepe3 MPOOJIEMHOCTH
BOMpOCa, 3a/1a4u Uiy cutyaruu. [Ipu 3Tom mporiecc nmo3HaHus 00yJarOImUXCs B COTPYIHUYECTBE
U JUajore ¢ TperojaBaTeNeM NpUONMKAETCS K  HCCIEeNOBATENbCKONH  JEeSITeTHbHOCTH.
CogepxaHrie TpoOIEeMBbI PpPACKpBIBACTCS IYyTEM OpraHU3allMiu T[OWCKAa €€ pEelIeHUs WU
CYMMHPOBAHWS M aHAIHM3a TPAJAUIIMOHHBIX ¥ COBPEMEHHBIX TOYCK 3PCHUSI.

[IpoGnemHas neKirs HAYMHAETCS C BOMPOCOB, C MOCTAHOBKHU MPOOIEMBI, KOTOPYIO B
X0JIe M3JIOKECHHSI MaTepruaia HeoOX0IMMO pemnThb. [IpoOaeMHbIe BOIPOCH OTJIMYAIOTCS OT HE
MPOOJIEMHBIX T€M, UYTO CKPBITasi B HUX IpobiieMa TpeOyeT He OJHOTHITHOTO PEIICHHUS, TO eCTh,
TOTOBOM CXEMBI PEIICHHS B MPOIIIOM ONBITe HET. JICKIUS CTPOUTCS TaKUM O0pa3oM, YTOOBI
OoOyCIIOBUTh TIOSIBJICHHE BONpOca B CO3HAHUU oOOydaromerocs. Y4eOHBI Marepuan
npeacraBmsiercss B popme yueOHOM mpobrmembl. OHa WMeeT JOTUYECKYylo (dopMy
MO3HABATENILHON 3a/layy, OTMEYAloNle HEKOTOpble TPOTHBOpPEYHS B €€ YCIOBUSIX U
3aBeplIaloIIelcs BOMPOCAMU, KOTOpbIE 3TO MPOTHUBOpeune oObekTuBHpyeT. lIpobmemHas



CUTyallUs BO3HHMKAeT TOCJIe OOHApPYXEHHS NPOTUBOPEUMI B MCXOAHBIX JaHHBIX y4eOHOM
npoOaemsbl. it TpoOIEMHOTO M3JI0KEHHST OTOMPAIOTCS BaXKHEHINIME pa3/ieibl Kypca, KOTOpbIe
COCTaBJISIIOT OCHOBHOE KOHILENTYaJIbHOE COAEpXKaHUE Y4yeOHOW JHUCLUIUIMHBI, SBISIOTCA
HauOoJsiee BaXXHBIMHM Ui NPO(PECCHOHANBHON JESITENbHOCTH U HambOosiee CIOXKHBIMHU JUIs
YCBOEGHHMS ciymiareneid. YueOHble mpoOIeMbl TOJKHBI ObITh TOCTYITHBIMHU MO CBOCH TPYJHOCTH
JUISL CITyIIIaTeNe.

I'pynnmoBasi  guckyccusi. OTO METOJ OpraHu3allMid COBMECTHOW KOJUIEKTHBHOMN
JeSITeIbHOCTH, MO3BOJIIOLIMM B IpPOIECCEe HENOCPEICTBEHHOIO OOIIEHUS ITyTeM JIOIMYECKHX
JIOBOJIOB BO3J/ICHCTBOBaTb Ha MHEHMS, [TO3ULMU U YCTAHOBKM YYaCTHUKOB JucKyccuu. Llenbro
JUCKYCCUM SBJISIETCS MHTEHCHUBHOE M IPOJYKTUBHOE pELIeHHe TIpynmnoBoi 3azauu. Meton
IPYNIIOBON JTUCKYyCCHU oOOecreuuBaeT TiIyO0OKyl MpopaloTKy uMeromielcs HuH(opMaIum,
BO3MOXHOCTh  BBICKA3bIBaHHUs OOYy4YarOIIMMHUCS Ppa3HbIX TOYEK 3pEHUs MO 3aJaHHOU
npernojiaBaTeseM IMpodiieMe, TEM CaMbIM CIIOCOOCTBYS BBIPA0OTKE aJE€KBAaTHOTO B JAHHOM
CUTyalluu perieHus. Metoa rpynnoBoil JUCKYCCUM YBEIMYMBAECT BOBJICYEHHOCTh YYaCTHUKOB B
IIPOLIECC 3TOTO PEUIEHMS], YTO OBBILIAET BEPOSATHOCTb €T0 pealIn3aluH.

Jlekuust — Budyanusauusi. J[aHHBIM BHJ JIEKIUM SIBJISETCS PE3yJIbTaTOM HOBOI'O
UCIIOJIb30BaHUsl MpHUHIMNA HariasAHOCTH. lloaroTroBka JaHHOW JIEKLIMU IPEIOJaBaTENEM
COCTOUT B TOM, 4TOOBI M3MEHHUTh, MEPEKOHCTPYUPOBATh Y4eOHYIO HMH(MOpPMAIMIO 10 TeMe
JIEKIMOHHOTO 3aHATHS B BHU3YyalbHYIO (OpMYy Ul MNPEACTABIECHUS OOYy4YarolUMCS 4Yepes3
TEXHUYECKHUE CPEJCTBA OOYUYEHUs WIM BPYYHYIO (CXEMBbl, PUCYHKH, YEPTEXH M T.II.). UTeHue
JEKUUU CBOJUTCS K CBA3HOMY, pa3BEpHYTOMY KOMMEHTHPOBAHMIO IPEINOJaBaTelIeM
HOJTrOTOBJCHHBIX HAMIAJHBIX MAaTepUAJIOB, IOJHOCTHIO PACKPHIBAIOIIEMY TEMY JaHHOU
naekuuu. Jlydmie BCero HCHOJB30BaTh pa3Hble BHJBI BU3yalUM3allUd - HaTypalbHbIE,
n300pa3uTeIbHbIC, CHMBOJIUYECKUE, - KAXKAbII U3 KOTOPHIX WJIM UX COYETaHUE BBIOMpaeTcs B
3aBUCHUMOCTH OT COJAEpKaHMUsSI y4yeOHOro marepuana. IJTOT BUJ JIEKUUU JIy4dlle BCEro
UCIIOJIb30BaTh HA ATAIle BBEICHUS CIIylIaTenel B HOBBIM pa3jien, TeMy, JUCIUILINHY.

4. OneHo4YHbIe CPeACTBA IS TEKYIEro KOHTPOJIsl YCIIeBAeMOCTH H ITPOMEKYTOYHOH
aTTecTaluu.
B kauecTBe OLIEHOYHBIX CPEJICTB IPOrPaMMON JUCIUIUINHBI IPEAYCMATPUBACTCS:
® TEKyUIM KOHTPOJb (HMOATrOTOBKA K KOJUIOKBUYMY, NMOJITOTOBKA JOKJIAJOB, JTOKJIAI0B C
npe3eHTaluel, pegepaToB, pelIeHne CUTYallMOHHBIX 3ajay, BHIIOIHEHHE KOHTPOJIbHBIX
U TECTOBBIX 3aJ[aHUiN);
® TIPOMEXKYTOYHAs aTTecTaius (3a4eT)

4.1 ®oHJ O1I€eHOUYHBIX CPECTB /ISl MPOBEIeHUsI TEKYIEro KOHTPOJIS.
TunoBble KOHTPOJBbHBbIC 33/laHUSI WJIM HHbIE MAaTepHaJibl, Heo0XOAMMbIe sl
OLICHKHU 3HAHUH, YMEHHH, BJIAJICHUH

KoHTpoJsibHBIE BONIPOCHI AJ151 CAMOCTOATEIbHON PadoThl
1. IlpuBeaute onpeneseHne NOHATUS «yIpaBIeHUE KOH(IUKTOM.
2. Kakue Bufpbl JESATEIBHOCTH CYOBEKTa YIpaBieHHs BKIIOYAIOT B CBOE COJEpXKaHME MPOLecc
yhpaBiaeHUs] KOHQIUKTOM?
3. OObsICHUTE MOHATHUS: «ITPOrHO3UPOBAHNE KOH(PIINKTa» U «IpeAyIpexIeHne KOH(DIUKTay.
4. Yro crneayeT MOHUMATH 0] PETYITUPOBAHUEM KOH(IUKTA?
5. IlepeuncnuTe 3Tanbl peryaIupoBaHus KOHPIUKTA.
6. [lepeunicnuTe BaskHENIIIME TEXHOJIOTHH PETYIUPOBAHUS KOH(IMUKTA.
7. UTo cnenyeT MOHUMATh MOJ pa3perieHneM KoH(IMKTa?
8. IlepeunciamnTe NpeAnoChUIKUA pa3peiieHust KOH(INKTA.
9. IlepeuncnuTe MPUHLIUIBI YIPABICHUS KOHQIUKTAMHU.
10. Tlepeuncnute HeraTUBHBIE (PAKTOPHI MPUHATUS KOHCTPYKTUBHBIX PELICHUH 110 KOHQIIUKTY



11. B uem 3aKkiI04at0oTCs OJIOKHUTEIBHBIE U B YeM — OTPHUIIATEIbHbIC TOCIEACTBUS KOH(IUKTOB,
BO3HHUKAIOIIUX B cpepe MOTUTUKU?

12. HazoBUTE OCHOBHBIE MOJIEIH MTOBEJCHUS B KOH(GIMKTHOM B3aUMOACHCTBHH.

13. Kakast Mmozenb moBeieHUs B KOH(IMKTE XapaKTepu3yeTcsl CTPEMIICHUEM YIaAUTh KOH(IIHUKT,
J00pO’KeNaTeIbHBIM OTHOIIEHUEM K COTIEPHHKY?

14. Kakoit mozenu moBefieHHs] B KOH(PIUKTE MPUCYLIN HAPYLICHHS] STUKU OOLICHHS, OTKa3 OT
KOMITpOMHCCA U T. I1.7

15. Kakas Monenb mnoBeleHHs B KOH(DIUKTE XapaKTEpU3YyeTCsl HEeNOCIe10BaTeIbHOCThIO
MIOBEJICHUS, YXOJIOM OT OCTPBIX BOIIPOCOB U T. I1.7

16. HazoBute ocHOBHBIE cTpareruu noseacHus B koHumkTe no K. Tomacy u P. Kumimeny.

17. Ha30BUTE OCHOBHBIE THUITbI KOH(DIUKTHBIX JINYHOCTEH.

18. Tlepeuncante MpU3HAKU HA3PEBAIOLIETO B OpraHU3alui KOH(QIUKTA.

19. IlepeuncianTe OCHOBHBIE 3JIEMEHTHI BHYTPEHHEN Cpeibl OpraHu3aliHy.

20. Kakum 00pa3oM MOXKET BIUSTH BHYTPEHHSSI U BHEUIHSS cpeia OpraHu3aluy Ha KOH(QJIUKTHI B
ATOU Opranu3zanuu’?

21. Ilepeuncnute OCHOBHBIC THUIIBI KOH(DIMKTOB B OpraHU3aIiu.

22. JlaiiTe XapaKT€PUCTUKY ITO3ULMOHHBIX, PECYpPCHBIX M JAMUHAMUYECKUX KOH(IUKTOB B
OpraHu3aluu.

23. JlaiiTe XapakTepUCTUKY CTPYKTYPHBIX U HHHOBAallMOHHBIX KOH(PJIMKTOB B OPraHU3aLINH.

24. Ha3zoBute 1 AaiiTe XapakTepUCTUKY KOH(IUKTOB B OpPraHU3aI[MM B 3aBUCHMOCTH OT THUIIa €€
(YHKIMOHAIbHON CUCTEMBI.

25. B 4yeM cyTh METOAMKH OLIEHKH KOH(IMKTHOCTH OpraHMU3allMd Ha OCHOBE BBISBICHHS
MHTETPaJIbHOIO MOKAa3aTelsl COLMaIbHON HAIIPSKEHHOCTH?

Pemenne cuTyaliuoHHBIX 3a1a4.
3aganue: Onpeaenure NpuYMHY KOHGIMKTA. JlaliTe peKOMEHauu 110 €ro Pa3pereHUI0

3agauya 1. Coryxu

Bbl HENaBHO Ha3HA4YEHBI MEHEIKEPOM IO Kajapam. Bbl elle Mmioxo 3HaeTe COTpyIHUKOB
(bupmbl, COTPYAHUKHU €IlI€ HE 3HAIOT Bac B JUIO. BBl Maere Ha COBELIaHUE K T'€HEPAIbHOMY
nupekTopy. IIpoxoaure MUMO KypuUTENbHOW KOMHATBI M 3aMEYaeTe JBYX COTPYIHUKOB, KOTOPBIE
KypsIT U O 4YEM-TO OXKUBJIEHHO OecenyroT. Bo3Bpaiasice ¢ coBemianus, KOTOPOe JUIHJIOCh OJUH
4ac, BBl OISATh BUJIUTE TEX ke COTPYAHUKOB B KypHIIKe 3a Oeceon.

3agaua 2. ConepHu4ecTBO

JlBa uHXeHepa (MyXKYMHAa W JKEHIIMHA) pabOTalOT HaJ OJOKaMHU OJHOW OOJbINOM
nporpammel. JKeHmuHe TpyaHO naetcst 3ta paborta. MykuuHa ke (mporpammuct oT bora)
OBICTPO clienajd CBOK YacTb M IOMHTEPECOBAJICS, KaK HAET JIeJl0, HE HYKHO JIU TOMOYb
corpynnuue. Ha 4ro oHa pa3apaxeHHO OTBETHIIA!

"Kakoe Bame neno?!" Tot mpuien B 3amMelIaTeabCTBO M, IPOOOPMOTAB, YTO HUKAKOTO
JieN1a HeT, yAaIuiIcs OCKOpOJICHHBIH.

3amaua 3. "Cssaroe' uncio 7

Cotpynuunibl otena ( MOJTHOCTHIO JKEHCKUH KOJJIEKTUB W3 11 denoBek) paboTaroT B
oJtHOM OobIIoN KoMHaTe. Paboune Mecta oTeeHb! mKadaMu U HIUPMaMU.

KomnnektuB Obul CIJIOUEHHBIH, OPYXKHIM CEMbSIMH, BMECTE€ OTMEYald MpPa3IHUKH.
OpHax /bl )KEHIIMHBI PELINIU, YTO Ul OOJIeryeHusi OOIIEHUS! HY>KHO CJlIeNaTh MepecTaHOBKY.
Cromnbl mocTaBuiIM B pOpME Kape Tak, UTO Terepb BCE CUSAIINE BUJIEIH IPYT Apyra.

Cnyumsocr HEOXKHJAHHOE: Yepe3 MecsAll B OTHOUICHMSX MOSBUJINCH DJIEMEHTHI
He00poKenaTeNbcTBa, a 4epe3 JBa-TpU Mecslla KOJUIEKTUB PAacKOJIONCS Ha TPYNIHPOBKH,
HEepeAKH CTaln ccopbl... B uem neno? Bens moau - Te xe. MHorue roasl padotanu Bmecre. U
BIPYT — TakKoe...

3agaua 4. HoBenbkasi

B ornen nmpunuia mononas cotpyaHuua. [pyXHbI KOJUIEKTHB MPHUHSUI €€ IMOJ CBOIO



oneky. Otaen ObUT nepeoBoil, paboTan Jy4ie JPYrux, MOCTOSTHHO OTMEYAJICs PYKOBOJCTBOM
3a BBICOKOE Ka4eCTBO PadOTHI.

[lo yHMIIMaTHBE HOBEHBKOW OTAEN B3SUICS 3a HOBBIM BHUJ padOT, OUEHb HYKHBIM AJs
npeanpustus. Cama oHa paGoTana MHOTO M NMPOAYKTHBHO. PaboTa HOBEHBKOH, €e aKTUBHOCTh
OBLIIM OTMEYEHBI U MTOOLIPEHBI PYKOBOJCTBOM, €€ CTaJIU CTAaBUTh BCEM B IIPUMEP.

Knumar B KOJJIEKTHBE PE3KO YXYALIMJICS, HOBEHbKOW (DaKTUUEeCKH OOBSIBHIN OOMKOT.
[Tpon3BOAUTENBHOCTh U KAaYECTBO TPyJa pe3KO ymnaiau. PyKoBOACTBY NpUILIOCH 3aHUMAThHCS
pasbuparenbcTBOM MpeTeH3uid. llomblTka HOJHATH NPOU3BOAMTENBHOCTh Tpylda 3a CYET
BBEJICHUS CIICIIbHOM OIUIATHI IPUBENIa K 00palieHHI0 COTPYAHUKOB B KOH(IMKTHYIO KOMHCCHIO,
IJIe aChl - CTAPOKUIIBI OTJIeNa - YOeAUTEIbHO apryMEHTHPOBAIM HEBO3MOXHOCTh €€ BO MHOTHX
BUJAX BBIOJIHIEMbIX Pa0oOT.

3anaua S. [lo3apasiieHue

VY HavanpHUIBI OIOpO 3aBTpa J€Hb POXKACHUS, roOWiei - Beixoa Ha mneHcuio. Ilo
CIIOKMBIIEHCA TPAAULMK B TaKUX CIy4asX PyKOBOIUTENb IO3IPaBIISIET, 3aUUTHIBACT IIPUKA3 O
NOOUIPEHNH, BpydaeT noaapku. Ciydusoch Tak, YTO BBILIECTOSALIMN PYKOBOJIUTEND BBIHYKIEH
exaTb B KOMaHIUpoBKy. OH IOpy4aeT CBOEMY 3aMECTUTENIO IMONPHUBETCTBOBAThH I0OMIIApa, HO
3aMeCTUTENb OTKa3blBAE€TCS, HAlIOMHUHAsI, YTO BUepa Iojajl 3asBiieHUuE (KOTOpPOe PYKOBOAMTEID
nojmnucai;) ¢ MpockOoil 00 OTrysie - TOJBKO 4YTOOBI HE HPUCYTCTBOBATH HAa YECTBOBAHWUU
IOOWJISIPIITN, KOTOPYIO OH TeprneTh He MOXkeT. O KOH(IIMKTE 3TOM 3HAIOT BCe, OO 00€ CTOPOHBI
BCAYECKU JIEMOHCTPUPYIOT IIJIOXO€ OTHOLIEHUE APYr K Apyry. OQHUM CJIOBOM, IO3APAaBIATh
HEKOMY.

3aga4da 6. CoBeTnl

B koHCTpYKTOpCKOE OIOpO MpHIIIa HOBasi COTPYAHMIIA, KOTOpask Ha MPEAbIAYIINN padoTe
3aHuMasa 0oJiee BHICOKYIO JOJDKHOCTh. PaboTy cBOMO fenaer GiecTsiie, Mpu 3TOM MOCTOSHHO
MHTEpPECyeTCs, KaK UIyT JieJla y KOJUIET: OAXOJUT K KyJbMaHaM, [10ACKa3bIBACT, KaK JIydllle
peLuTh TOT WK UHOH Bonpoc. COBETHI JieNbHbIE, BEICOKONPO(ECCHOHAIBHBIE.

Onnaxnel B Kb 3axoauT TexXHOIIOT 1 00pamaercs K 0JHOW U3 COTPYIHUI] C IPETeH3HEH K
BBINOJIHEHHOM €10 pabore. OOCyx1eHue NpuHUMaeT OypHbIil xapakrep, Haira reponss, moHsB B
YeM JIeN10, TaKKe BKIIOUMIIACh B 00CYXAEHHE, CKa3aB, YTO TEXHOJIOT, B 0011IeM, IPaB, MOKHO
OBLIO CKOHCTPYHPOBATh 00JIee TEXHOIOTUYHO.

Pa3paboruniia pe3ko pearupyer:

— He cyii HOoC He B cBOM jenal

— Ho Benp ucTuHA poKIaeTCs B CIOPE...

— Oroiiau, He Merait paboTats!

Ta yxomutr ockopOiieHHas. OOe »XaayloTcsi HadalbHUKY: OJHA - Ha HErpamMOTHOE
peleHue, Apyras — Ha TO, 4YTO MEIIA0T pPaboTaTh.

3agauya 7. Omuodka cekperaps

B opranmszanmn UYII «Csexasa-IIpecca» mpousomen HENPUATHBIM MHIMJEHT: CEKpPETaphb
JIOTIYCTHJIa OIIMOKY MpH MpUEME PEKIaMHOI0 TEKCTa y 3aKka3uuka. ToT B CBOIO ouepellb, Iocie
BBIXO/1a Ta3€Thl MPUILEN B PEAAKIMIO U B YIBTUMAaTUBHON (opMe MOTpeOoBaj KOMIIEHCAIMH 32
yiepO, Mpu 3TOM CHJIBHO 3aBBICMB pa3Mep KOMIIEHCAllMU. B MpOTHBHOM cilydae, OH yrpokai
oOpamienueM B cyq. Jupexrop B rpy0oii popme nepenoxut Bce NpuTsI3aHus Ha cekperaps. Ta, B
CBOIO Ouepe/lb, BO3MYTWJIACh HEHOPMHPOBAHHOW MPOJOJIKUTEIBHOCTBIO THS M TSDKEIBIMU
ycinoBUSAMU Tpyaa (paboTa ¢ KOMIBIOTEpPHOW TEXHHMKOM cTaporo oOpaslia CKas3bIBaJllach Ha
3/I0pPOBbE).

[Ipeacenarens mnpodcoro3HOM oOpraHu3alMu oOpaTwics K BaM — OPraHU3alMOHHOMY
MICUXOJIOTY € TPOCH0OM MOMOUB PA3pEUINTh KOHQIUKTHYIO CUTYAIHIO.
Ocy1iecTBUTE aHAIN3 CUTYAIlMU U TIPEITIOKUTE BAPHAHTHI MTOTallIeHUs] KOH(IUKTA.
3anauya 8. Yrpo3a yBo/ibHeHUA
Huna AnexcanapoBHa paboTaeT B OT/AEIE OXpaHbl TOPrOBO-Pa3BIEKATEIBHOIO LIEHTpPA C
rpadukom cyTku yepe3 Tpoe. Bce ueTBepo cOTpynHHUIIBI >KEHUIMHBI IEHCHOHHOrO Bo3pacrta. C



OIHOHM W3 HMX, Bepoil AHApeeBHOI, MOCTOSHHO BO3HUKAIOT MPOOIeMbl: HeyOpaHHAsh KOMHATa,
XaMCTBO M CKaHJAJbl, MOCTOSIHHBIE >KaJoObl M JOHOCHI HadajabCTBY M mpodee. OcTaibHbIE
JKSHIIMHBI pab0oTaTh ¢ HEHM KaTeropuuecky He XKEJaroT U He pa3 MOAXOIWIN C ATOH MpobiaeMoil u
K caMoil paboTHHMIIE, U K JupekTopy. Bepa AHpeeBHa OTBeTHIIA JIMILb XaMCTBOM M YIpo3aMM Ha
IPETEH3UM JKEHUIMH. J(MpEeKTOp CHayaja OTHEKMBAJCS W HE JKelajl pelarb npodiemMy H
pasroBapuBarh ¢ Bepoil AHIpeeBHON, HaiesACh, YTO COTPYIHUIIBI CaMH pa3z0epyTcss MEXIY
coboii. Ho morom, Korna B ouepeaHoil pa3 ¢ kano00i MpUILIH COTPYAHULBI, cka3a: «[lummuTe
3asBJIEHUS — YBOJIIO HEMEIJICHHO 0€3 pa3roBOpOB».

Kenmunam craio xanko kojuiery. OHU HaJlesJIuCh, YTO JUPEKTOP IPUMET MEpbI, HO HE TaKue
KECTKO paauKaibHble. OHU B HEIOYMEHUH, yTO UM Jenarb. OHM BOBCe HE XOTAT, yToObl Bepa
AHzpeeBHa IUIIKIach paboTHl, T.K. HA OAHY HEHCUIO MPOXHUTH TskKeI0. OHU XOTAT, 4TOOBI Ta
CTaJla TOJIEpaHTHA B OOIIEHUH, ONPsATHA U 100POCOBECTHO OTHOCHJIACH K 00S3aHHOCTSIM.

PaboTHu1IBI OTAETA OXpaHbl 0OPATUIIMCh 32 COBETOM K IICHUXOJIOTY OPTaHU3aIIH.

[Tpoananusupyiite curyanuto. Kakoo Oyner conepskanue Baieii 0ecesibl ¢ *KEeHIIMHAMU.

3apaua 9. OrcyrcrBHe Ha paGoyeM MecTe

bopuc, nocratouHo 1aBHO paOOTaOLIM B KPYITHOM CajlOHE MOOMJIBHOM CBSI3U OXPaHHUKOM
no rpaduKy CYTKH dYepe3 Tpoe, MOPEKOMEHIOBAI HadalbCTBY KaHAMIATypy CBOETO Jpyra
Arnexkces Ha ocBoOoAMBILIEECs pabouee MEeCTO, KOTIia OJJMH U3 €r0 HallapHUKOB YBOJIMJICS.

Anekceil mokazan ce0si OTBETCTBEHHbIM M JOOPOCOBECTHBIM paOOTHUKOM. OmHaXIbI,
AJekcero HyXHO ObUIO yexaTh U3 Topojia Ha Mapy AHEH K POIUTENsAM, IOMOYb UM B 0()OpMIICHUH
JIOKYMEHTOB Ha IpHUBaTu3anuio kuibd. [lo crapoii npyx0e oH nonpocuin bopuca BeIpyduTh €ro
U 0TpaboTaTh 3a HEro cMeHy, Ha uto bopuc orBetnn cormacuem. OaHako bopuc He Bblen Ha
paboTy, IOTOMY YTO y €r0 MaJeHbKOH NOYKU CIYyYMJIOCh OOOCTPEHHUE alleHAMIIUTA, U HYKHO
ObUIO CpOYHO Be3TH ee B OonbHMLY. OH, nepexuBas 3a J04b M HaXOAsIChb B CTPECCOBOM
COCTOSIHUH, BCE 3a0bLI.

HayanpHuk HerojoBasl IO IOBOJXY OTCYTCTBUS Ha pabodyeM MecTe OXpaHHHUKa, oOeras
yBOJIUTH BUHOBHUKAa. OH Bb3Ban bopuca. bopuc mnpusHam cBOO BHHY, OOBSICHUI
oOctostenscTBa. Ho 0 oroBopeHHOCTH ¢ AllekceeM He cKa3al HU cioBa. HauanbHMK Hakazan
bopuca mrpadom B MonoBHHY 3apIuiarhkl.

bopuc Huuero He ckazan AJIEKCEr0 U TOT O IPOUCIIEIIEM y3HaI JIMIIb yepe3 15 nHel B 1eHb
3apruiatel. OH yBUET B BEAOMOCTH MaJIEHbKYIO CyMMY, KOTOPYIO MOJyYWJI €ro IpYT, U Kaccup
pacckasaia eMmy, modeMmy 3To mpou3onuio. Tonbko Torga Ajekceld BCHOMHHMII CBOe OOellaHue U
[IPOAHAIM3UPOBAJ IPOU30LIEIIITNE COOBITHS.

Kak 05l BB HOCTYNWIIM Ha MecTe AJiekces B JaHHOM cuTyauuu. OTBET apryMeHTUpYHTE.

3agaua 10. B nonmkiannuke

B nonuknauHuke paboraer Bpau HIIopediIeKcoTepareBT, CIEMUATUCT BBICIIEH KaTeropuu
(xenmuHa, 50 net, ctax pabotsl 25 jeT). Ha mpoBoguMBIX aTTecTalusx OHA OTMEYAETCs Kak
OTJIIMYHBIA crienuanucT. [lanuenTsl OT3hIBAlOTCA O HEW XOpOILLIO, €€ JICYEHHE IPUHOCUT BCErna
ycrenHble pe3ynbTarbl. Ho mo xapakrepy oHa cBapiuBasi, CKJIOYHasi, ¢ OOJbIIMM CaMOMHEHHUEM
o cebe.

BBuny ocoOeHHOCTEN €€ CIOKHOTO XapakTepa ¢ HeW He MOXET HHMKTO paboTarh Ooublie
MOJIYroJa HA OJJHa MEMLIMHCKas cecTpa. Haumen MOMMKIMHUKY BBIHYXK/IEH MEHATh MEJICECTEp B
kaOuHeTe umIopedIeKcoTepanuu. ITO CO3/1aeT HEPBO3HYIO OOCTAHOBKY B MOJUKIWHUKE. B
OT/AEJICHUH BO3HUKAIOT YaCThle KOH(PIUKTHBIE CUTYallud U MHIUACHTHI.

[Tpu npoBepkax COC pabora kabuHETa UMEET HapeKaHUs, T.K. ObIBAIOT MEPUO/IbI, KOTJa OfHa
MEIMIIMHCKAs CECTpa YBOJIBHAETCS, @ Ha 3aMEHY €l HUKTO He XoueT MATH. Bc€ aTto nocrasiser
HEMAJIO XJIOTIOT PYKOBOIUTEIIO.

[Tpoananu3upyiite CUTYalUIO U MPEIIOKUTE BAPUAHTHI PELICHUS.

3anauya 11. MeaBexbs yciayra

Cepreii (35 net) MeHexep no npogaxam Gupmsl «Hy», OH Ha XOpolIeM cUeTy y pyKOBOJCTBA.
FOpuii (25 net) ero noMouHUK, padoTaeT ¢ HUIM BMECTE TPETUM TOI.



Cepreil yBiiekaeTcst BOJIeHO0IOM, UTPAaeT B TOPOACKON BOJEHOOIHHON KOMaHAE, OTOMY YacTo
YXOIUT C pabOThl paHbIlle, OEpeT OTTY/IbI, NMPHU ITOM NEPEKIAABIBACT CBOM OOS3aHHOCTH Ha
KOpus. IO0puii, He xenast nmoptuth oTHOomIeHUs ¢ Cepreem, MOHa4aly OXOTHO BBIMOJHSIET €rO
nopyuyeHusi. Ho mocteneHHo 3To ero HaunHaeT OECIIOKOUTh TaKoe MojokeHue Bemiein. OH ycraer,
y HEro MPaKTUYECKH HE OCTAeTCs CBOOOAHOTO BPEMEHH, BHIHYKJICH MEPEHOCUTh WJIM OTMEHATH
CBUJaHUS C COOCTBEHHOM JIEBYIIKONW U T.II.

[Ipoananusupyiite cutyanuro u npeanoxure KOpuro BapuaHThl peIICHUs CUTYalUH.

TunoBbIe TECTOBbIE 3aJaHUA

K KaXXaA0My TECTOBOMY 3aJlaHUIO JACTCA YCTBIPE-IIATh BAPHUAHTOB OTBETA, OJWH U3 KOTOPBIX —
HpaBHHBHbIﬁ. H606XOI[I/IMO BHUMATCJIbHO IIPOYUTATh TCCTOBOC 3aJdHUC W IIPOAHAJIMU3UPOBATH
BapHUaHTbBI OTBCTOB.
1. KOH(I)JII/IKTOJIOI‘I/IH KaK OTHOCHUTCJIIBHO CaAMOCTOATCIIbHAA TCOPUS BO3HUKIIAL

a) B koHie XX Beka; 0) B Hayasie XX Beka;

B) B 30-e roanl XX Beka;

r) B KoHIIe 50-x romoB XX Beka; 1) B 70-¢ roael XX Beka.
2. CraHoBJeHNE KOHPIUKTOIOTUYECKOM MPAKTUKH MPOUCXOUT:

a) B koHiie XX Beka; 0) B 70-e rogsr XX Beka;

B) B Hayasie 50-x rogoB XX Beka; r) B 30-e rogsl XX Beka;

1) B 80-¢ rombl XX Beka.
3. Bo3HUKHOBEHUE KOHMIMKTOIOIMH KaK OTHOCUTEIBHO CAMOCTOSITEIbHON TEOPUU CBSA3aHO C
paboTamu:
a) K. Mapkca u @. Ourensca, O. Konra;
0) I1. CopoxkuHna, I". 3ummens, 3. @pelina;
B) P. lapennopda, JI. Kozepa, M. Jloitua, M. lllepuda;
r) B. JIunkonsHa, JI. Tomricona, JI. Cxorr;
n) P. ®umepa, V. FOpu, K. Tomaca.
4. Metoauky [TOUP (ITocteneHHbIX U 00OIOIHBIX MHUIIUATUB 10 Pa3psiiKe HAPSHXKEHHOCTH)
paspaborait:
a) Y. Ocsyg; 0) B. JIuHKoNbH;
B) JI. Tomncos; r) P. ®umep;
n) L. u I'. boyap.
5. lapBapackuii METO/ «IIPUHIMIHAIBHBIX IEPETOBOPOB) pa3padboTaiy;
a) 1. Cxorr u L. u I'. boyap; 6) K. Tomac u P. Kmuinmen;
B)M. lllepu u /. Panonopr; r) B. JIunkonsH u JI. Tommcos;
m)P. @umep u V. Opu.
6. [lepBble yueOHbIE 3aBECHMSI 110 TOATOTOBKE CIIELUATUCTOB-MEANATOPOB MOSBUIIUCH:
a) B CHIA(70-80-x ronmax); 6)BCIIA(60-x ronax);
B) B ['epmanuu (70-x roznax); r) B ABcTpanuu(80-x rogax);
n)B Poccuu (konery 80-x rogoB).
7. IlepBblit MEXTYHAPOJHBINA LEHTP pa3pelieHust KOH(IMKTOB ObLI CO3/IaH:
a)B 1972 r. B CILIA; 6) B 1986 1. B ABCTpanuu;
B) B 1989 r. B ['epmanuu; r) B 1985 . B llIBeiinapuu;
n)B 1992 r. B Poccum.
8. B Poccuu 1ieHTp 1o paspenieHno KOHQIUKTOB ObLT CO3/1aH:
a) B Mockse B 1992 r;
0) B Cankr-IlerepOypre B 1993 1.;
B)B CoumuB 1995 r.;
r) Bo BianuBocroke B 1993 r;
n)B Teepu B 1998 1.
9. IlpenmeToM KOH(MIUKTOIOTHH SIBIISIOTCS:



a) KOH(JIMKTHI,
0) 3aKOHOMEPHOCTHM M MEXaHU3Mbl BO3HMKHOBEHMsI KOH(IMKTOB, a TakXe NPUHLUIBI U
TEXHOJIOTHH YIIPABJICHHS UMHU;
B) JTIFOOBIC CTOJIKHOBEHUS;
I') MEXaHU3Mbl MOBEJACHUS JIMYHOCTH B KOH(IUKTE U TEXHOJOTHH MEPErOBOPHOrO Ipoiecca 1o
pas3peLIeHnI0 KOH(IINKTA;
1) 3aKOHBI POTUBOOOPCTBA CYOBEKTOB COLMATLHOTO B3aMMO/ICHCTBUSI.
10. Kakoii u3 npuBeIeHHBIX METOA0B OTHOCUTCS K IPYIIIIE€ METOIOB YIPaBICHUs KOH(INKTaMU:
a) COLIMOJIOTUYECKUI METOL; 0) METO/ TECTUPOBAHUS;
B) METOJ] KapTorpaduu; ') METOJI HaOJTFO/ICHNS,
1) METOJ SKCIIEPUMEHTA.
11. Kondaukr — 370!
a) 6opb0a MHEHHIA,
0) crop, TMCKyCCHUs 10 OCTPOH mpobieme;
B) MPOTHBOOOPCTBO Ha OCHOBE CTOJIKHOBEHHS MPOTHBOMOJIOKHO HAIpaBICHHBIX MOTHUBOB HIIU
CYXKJICHUH;
T') COTIEPHUYECTBO, HAIPABICHHOE HA IOCTHKEHHUE TTOOEBI B CIIOPE;
1) CTOJIKHOBEHHE ITPOTUBOIOJIOKHBIX MTO3ULUH.
12. IIpoTrBOGOPCTBO — 3TO:
a) OTKPBITOE BbICKA3bIBAaHHE HECOIVIACHS 10 KAKOMY-JIMOO BOIIPOCY;
0) CTOJIKHOBEHHE UHTEPECOB;
B) HAaHECEHHE B3aUMHOTIO0 yIiepoa;
r) 60pp0a MHEHUH;
1) COTIEPHUYECTBO I10 OBOAY KaKOro-au0o rnpeamera.
13. HeoOXomuMbIMH ¥ [OCTAaTOYHBIMH YCJIOBUSMH BO3HHMKHOBCHHSI KOH(DIMKTa MEXIY
CyOBEKTaMM COLIMAIBHOTO B3aUMOJCHCTBUS SBIISIOTCA:
a) HAJIMYME Y HUX MPOTUBOIOJIOKHBIX CYKIECHHH WM MOTHBOB M KEIAHHE XOTsA-OBbl OAHOTO U3
HUX OfIep>KaTh M00ey HaJl IpyTruM;
0) HamMuMe y HUX TPOTHUBOIIOJIOKHO HAMPABICHHBIX MOTHBOB WM CYXICHHH, a TaKxke
COCTOSIHUE MPOTUBOOOPCTBA MEKIY HUMH;
B) HAIMYHE Y HUX NPOTHUBOIIOJIOKHBIX TO3WIUI M aKTUBHBIC JEHCTBUS O0EUX CTOPOH IO
JOCTH)KEHUIO CBOMX MO3MLINH;
') HaJIMYUe Y HUX MPOTHUBOIIOIOKHO HAINPABICHHBIX MOTHBOB W OTKPBITHIE 3asBJICHUS O CBOMX
TpeOOBaHUSX;
1) HAJINYHE TIPOTHUBOTIOJIOKHBIX WHTEPECOB y KAXKIIOTO M3 HUX U OTCYTCTBHE BO3MOXKHOCTEH T10
UX peau3alyi.
14. KordnukTHast CUTyanusi — 3TO:
a) ciIydaifHble CTOJIKHOBEHHS HHTEPECOB CYOBEKTOB COLMAIBHOTO B3aUMOICHCTBUS;
0) HaKOMMBIIMECS NPOTUBOPEUMS, CBSI3aHHBIE C JESATEIBHOCTHIO CYOBEKTOB COLMAIBHOTO
B3aMMOJIEHCTBUS, KOTOPBIE CO3JJAI0T MOYBY JUIsl IPOTUBOOOPCTBA MEXKAY HUMU;
B) MPOIIECC MPOTHBOOOPCTBA MEXKTY CYOBEKTAMH COIIMATHLHOTO B3aMMOICHCTBHS, HAIPaBICHHBIH
Ha BBISICHEHHE OTHOLICHUH;
') IpUYKMHA KOH(MINKTA; 1)3Tan pa3BUTUS KOH(IUKTA.
15. [Ipyuuna koOH(AMKTA — 3TO:
a) MPOTHBOMOJIOKHBIE MOTHUBBI CYOBEKTOB COITHAILHOTO B3aUMOJICHCTBUS;
0) cTeueHne 00CTOATENbCTB, KOTOPBIE MPOSIBIISIOT KOH(IIHUKT;
B) SBJEHMS, COOBITHS, (aAKThl, CUTYyallMd, KOTOpbIE MPEALIECTBYIOT KOH(PIUKTY U MpHU
OTIpEJICIEHHBIX YCIOBUAX JEATENILHOCTH CYOBEKTOB COLMAIBHOIO B3aWMOICHUCTBUS BBI3BIBAIOT
ero;
I') HaKONUWBIIMECS IPOTHBOPEUMsS, CBA3aHHBIE C JAEATENbHOCTbIO CYOBEKTOB COLMAIBHOTO
B3aWMOJICHCTBHS, KOTOPBIE CO3/IAIOT MOYBY LISl PEaIbHOTO IPOTUBOOOPCTBA MEXTYy HUMH,



T)TO, U3-32 YEro BOSHUKAET KOH(IIUKT.
16. To, n3-3a 4ero BO3HUKAET KOHQIMKT — ITO:

a) MOTUBBI KOH(DJIUKTA;

0) MO3UIMU KOH(PIUKTYIOLIUX CTOPOH; B) IIpeIMET KOH(DIMKTA;

') CTOPOHBI KOH(MDITUKTA; 1) 00pa3 KOHPIMKTHOM CUTYyaIlUH.
17. O6pa3 KOH(PIUKTHON CUTyalIH — 3TO:

a) TO, M3-3a YETO0 BO3HUKAET KOH(IIUKT;
0) cyObEKTUBHOE OTPAKCHHE B CO3HAHUU CYObEKTOB KOH(IMKTHOIO B3aMMOJEHCTBUS IpeaMeTa
KOH(JINKTA;
B) WUCTUHHbIC BHYTPEHHHUE MOOYIUTENIbHBIE CHJIbI, MOATAIKHBAIOIUE CYOBEKT COLMAIbLHOIO
B3aUMOJICHCTBUS K KOH(IIUKTY;
I') TO, O YeM 3asBJIAIOT APYT APYry KOH(IMKTYIOIME CTOPOHBI;
1) CyOBEKTHBHOE OTpPaXKCHHWE B CO3HAHWU CYOBEKTOB KOH(IMKTHOTO B3aMMOJACWUCTBUS IIeNeh
KOH(JIMKTA.
18. MuuuaeHt — 3to:
a) CTeYeHHUE OOCTOSTENbCTB, ABISIOIUXCS IOBOAOM JUIsl KOH(DIMKTA;
0) uCTUHHAs MPUYMHA KOH(IUKTA;
B) HAKONMBILIHUECS IPOTUBOPEUMs, CBA3aHHBIE C JEATEIIBHOCTBIO CYOBEKTOB COLMAIBLHOIO
B3aMMOJICHCTBUS, KOTOPBIE CO3JAI0T MOYBY LISl PEaIbHOTO IPOTUBOOOPCTBA MEXTy HUMH,
I') TO, U3-3a Yero BO3HUKAET KOH(IIUKT;
1) HEOOXOIMMOE yCIIOBUE KOH(IIUKTA.
19. CtopoHbl KOHGIUKTa —3TO:
a) CyOBEKTHl COLMAIBHOTO B3aWMOACWCTBUS, HAXOAALIMECS B COCTOSIHUM KOH(DIMKTa WIN
HOJJIePKUBAOIIKE (BHO UM HESIBHO) KOH(PIUKTYIONINX;
0) TOJIBKO CyOBEKTHI COLMAIBHOTO B3aUMOJICHCTBUS, HAXOISIINECS B COCTOSTHIUH KOH(IIUKTA;
B) KOHKPETHbIE JINYHOCTH, HAXOASAIIHECS B COCTOSHUU KOH(IINKTA;
I') CyOBEKTHl COLMAJIbHOTO B3aWMOJCHCTBUS, HAXOJSAIIMECS B COCTOSHUU KOH(DIMKTA, W
HOCPEIHUK (MEANATOP);
1) KOH(IMKTYFOIIIE CTOPOHBI B IEPETOBOPHOM IPOIIECCE MO Pa3penIeHn0 KOH(IHUKTA.
20. K kakoMy BHIy OTHOCHTCS KOH(QUIMKT, KOTODBIM XapakTepu3yeTcsi Te€M, 4YTO B HEM
CTAJIKMBAIOTCSl JIBE JIMYHOCTH, B OCHOBE €ro Jie)KaT OOBEKTHUBHBIE NPOTUBOPEUUS M OH
CHOCOOCTBYET Pa3BUTHIO COOTBETCTBYIOIIEH COLMATBHOM cUCTEMBbI?

a) MEXJIMYHOCTHOMY OYpHOMY U OBICTPOTEKYILIEMY;

0) MEXIMYHOCTHOMY, KOHCTPYKTHBHOMY;

B) MEXIJIMYHOCTHOMY, SKOHOMHYECKOMY;

') OCTPOMY U JUIUTEIbHOMY;

1) IECTPYKTUBHOMY.
21. BHyTpUIMYHOCTHBIN KOHPIUKT — 3TO:
a) TyOOKHUe 3MOIMOHAIbHBIE IEPEKUBAHUS JIMYHOCTHIO CBOMX HEy/AaY;
0) cocTOsIHUE TPEBOT'H, BBI3BIBAEMOE MPE/ICTOAIIEH CII0KHON CUTYaIuei;
B) CTOJIKHOBEHHE IMPOTUBOITOJIOKHO HAMPABICHHBIX MOTHBOB JIMYHOCTH;
I') CTOJIKHOBEHHE MTPOTUBOIMOIOKHO HAIPaBIEHHBIX MOBEJCHUECKUX XapaKTEPUCTUK JTMUYHOCTH;
1) BHyTPEHHHE KOJICOaHHs IMYHOCTH, CTOSIIIEH TIepel BBIOOPOM CPENICTB IS TOCTHKECHUS
KOHKPETHOM LIeNH.
22. Kro "3 HHXKENEpEeuucICHHbIX Y4YEHBIX pa3paboTan ABYXMEpPHYIO MOJAENIb CTpaTeruit
MOBEJICHUS JINYHOCTH B KOH(IIMKTE:

a) K. Tomac u P. Kunnmen;

6) X. Kopnenuyc u L1I. ®eiip;

B) J. Cxort u Y. JIukcos;

r) M. loita u JI. Ckortr;

n) P. ®umep u VY. Opu.



23. CKOJIBKO CTpAaTETHil MOBEJCHNUS TUYHOCTH B KOH(IIMKTE BBIJICIACTCS B IByXMEPHON MOJIEIH:

a)1;06)2;8)3;1)4; n) 5.
24. Kakue noBeJIeHYECKUE XapaKTEPUCTUKN IPUCYILM KOHCTPYKTUBHOM MOZIENIN IIOBEJEHUS B
KOH(DJIMKTHOM B3aMMOJICHCTBUU:
a) CTPEMUTCS YAaIuTh KOH(IHUKT, MPOSBIAET BBIACPKKY H caM000IalaHie, YXOIUT OT OCTPBIX
BOIPOCOB;
0) 10OpoXKeNaTeIbHO OTHOCUTCS K COTIEPHUKY; CTPEMUTCS YIIAAUTh KOH(IIUKT; BelleT ce0s
OTKPBITO ¥ HICKPEHHE;
B) CTPEMHUTCS K 0Oee B KOH(IMKTE, OTIMYACTCS BBIICPIKKONW U caMO00IalaHueM,
HEIOCJIeZI0BaTeNIeH B OLIEHKAX U CY)KICHUSX;
I') HE IPOSIBIISIET aKTUBHOCTH, YXOJUT OT OCTPBIX BOIIPOCOB, OTKA3bIBAETCS OT KOMIIPOMHUCCA;
1) CTPEMUTCSI YIAAUTh KOH(IIUKT, JOOpOKeIaTeIbHO OTHOCUTCS K COMEPHUKY, YXOIUT OT
OCTPBIX BOIIPOCOB.
25. Onpenenure TAN KOHQIMKTHOW JJUYHOCTH MO CICAYIONIUM MOBEACHYCCKUM
XapaKTepUCTUKAaM: XOUET ObITh B IEHTPE BHUMAHU; XOPOIIO MPUCIIOCAOINBACTCS K Pa3IuYHbIM
CUTYaIlUsIM; TUIAHUPOBAHUE CBOCH JESATEIbHOCTH OCYILIECTBISET CUTYaTUBHO; KPOIIOTIMBOM,
CHUCTEMaTHU4YEeCKOM pabOThI N30EraeT.

a) PUTHUIHBINA THUI;

0) HeympaBJISIEMbIN THIT;

B) ICMOHCTPATUBHBIN THUII;

') CBEpXTOYHBIN THII;

1) «O€CKOH(MIMKTHBIN THIT.
26. Kakue moBejeHUECKUE XapaKTEPUCTHKH MPUCYIIN KOHPIUKTHON JTHYHOCTH PUTHIHOTO THIIA:
a) Xo4eT ObITh B IIEHTPE BHUMAHUS, XOPOILIO MPUCIIOCA0INBACTCS K PA3IMYHBIM CUTYAIUSIM,
IJIAHUPOBAHUE OCYUIECTBIISIET CTUXUIMHO;
0) CKpYIyJIe3HO OTHOCHUTCS K paboTe, MPEAbSBISET MOBBIIEHHBIE TPEOOBaHUS K cede U APYyruM
JIOZIIM, TIOJIO3PUTEIIEH;
B) BeJIeT ce0s BBI3BIBAIOIIE, arPECCUBHO, OA03PUTEIIEH, XOPOIIO NpUCIOcabIBaeTCs K
pa3IMYHBIM CHTYAIHIM;
r) o0s1afaeT 3aBBIIIEHHON CaMOOIIEHKOM, TOA03pUTENEH, IPSIMOJIMHEEH U HETHOOK;
1) OTHOLIEHHE K JIIO/ISIM ONPEIEIIseT TEM, KaK OHU K HEMY OTHOCSTCS, 00JIaJjaeT 3aBbILICHHON
CaMOOLIEHKOW, HECAMOKPUTHYEH.

27. Kakoe coueTaHue MMOBEICHYECKUX XapaKTEePUCTUK MPUCYILEe KOH(DIUKTHONW TUUYHOCTH
«OeCKOH(IUKTHOTO TUTIAN:
a) XO4eT ObITh B IIEHTPE BHUMAaHUS, U30€raeT KpONOTJINBON padOThl, HAIHUIIO SIMOLMOHAIILHOE
MIOBEJICHUE;
0) momo3pureneH, o01a1aeT 3aBbIIEHHON CAMOOIICHKOM, TPSIMOJIMHEEH, OO/ TUHUB;
B) UMITYJIbCUBEH, HENPEACKAa3yeM, arpecCUBEH, HECAMOKPUTHYEH;
') CKPYITyJI€3HO OTHOCHUTCS K paboTe, MPEIbsBIISET MOBIIICHHBIE TPEOOBaHUS K ce0e 1
OKpY>KarolluM, 00J1a/1aeT MOBBIIIEHHOW TPEBOKHOCTHIO;
1) HEyCTOMYNB B OIIEHKaX U MHEHUSX, BHYTPEHHE MPOTUBOPEYHB, 3aBUCUT OT MHEHHUS
OKPY’KaIOIUX, JIETKO MOAJAETCS] BHYLIEHMUIO.

28. Kakoe coueTaHue MoBeICHYECKUX XapaKTEePUCTUK MPUCYILe KOHPIUKTHOW TUYHOCTH

«HEYIPABISIEMOT0 TUIIa:
a) Xo4eT ObITh B IIECHTPE BHUMaHU, U30eraeT KpOnoTJIMBON pabOoThl, HAIHUIIO SMOIIMOHATIEHOE
MIOBEJICHUE;
0) momo3pureneH, o01aaaeT 3aBbIIEHHON CAMOOIICHKOM, TPSIMOJIMHEECH, OO TUUB;
B) UMITYJIbCUBEH, HENPEACKAa3yeM, arpeCCUBEH, HECAMOKPUTHYEH;
T') CKPYITyJI€3HO OTHOCHUTCS K paboTe, MPEIbsBIISET MOBBIIMICHHBIE TPEOOBAHUS K ceOe U
OKpYKaroIlnuM, 00J1a/1aeT MOBBIIIEHHONW TPEBOKHOCTHIO;



1) HEYCTOMYMB B OLIEHKaX U MHEHUSX, BHYTPEHHE MPOTHBOPEUHB, 3aBUCUT OT MHEHHS
OKPY)KaIOIINX, JIETKO MOAJAETCs] BHYIICHUIO.

29. Kakoe coyeTaHne MOBEICHYECKUX XapaKTEPUCTUK MPUCYIE KOH(INKTHON JINYHOCTH
«CBEPXTOYHOTO TUIIA»:
a) Xo4eT OBITh B LIGHTPE BHUMAaHUs, H30eraeT KpOImoTANBON pabOThI, HATHUIIO SMOLMOHATIBHOE
HIOBE/ICHHE;
0) momo3puTesneH, 00Ia1aeT 3aBIIICHHON CaMOOIICHKOH, MPSMOTUHECH, OOUTUHB;
B) UMITYJIbCHBEH, HETIPECKa3yeM, arpeCCUBCH, HECAMOKPHTHYECH;
I') CKPYIYJIE3HO OTHOCUTCS K paboTe, MpebsIBIIseT MOBBIIICHHBIE TPeOOBaHUS K cede U
OKpY)KaloIuM, 00J1a/1aeT MOBBIIICHHONW TPEBOXXKHOCTHIO;
1) HEYCTOWYHB B OLIEHKAaX 1 MHEHHSX, BHYTPEHHE IPOTUBOPEYHB, 3aBUCUT OT MHEHHS
OKPYXXAaIOIINX, JET'KO MOAJAETCS BHYLICHUIO.

30. OCHOBHBIMH IPUYMHAMHU KOH(IUKTA MEXKTy PYKOBOTUTEIEM U BO3IIIABISIEMBIM UM
KOJIJIEKTUBOM SIBJISIFOTCS:
a) CTHJIb YIIPABJICHUS, HU3Kasi KOMIIETEHTHOCTb PYKOBOIHUTEIIS;
0) BIUSHHE OTPHUIIATEIHHO HAPABICHHBIX MUKPOTPYII U UX JIUACPOB;
B) HETaTUBHAsI OIICHKA PYKOBOJHTENSI CO CTOPOHBI BBIIIECTOSIIEr0 PYKOBOJICTBA,
T') HEYIOBJIETBOPUTEIbHBIE KOMMYHUKAIINY;
1) pacrpeesieHue pecypcos.

4.2 ®oH/ OLIEHOYHBIX CPECTB /ISl IPOBeAeHNs POMEKYTOYHOM aTTecTAIlUM.
Ha tpeThem Kypce — 3aueT B ycTHOM opme 1Mo NpeioKEHHBIM BOIIPOCAM.

Bonpocs! 1J1s1 NOATOTOBKHM K 3a4eTy
Hcropust cTaHOBIIEHUS] KOH()IMKTOIOTHH.
[TonsATHitHBIA annapaT KOH(IMKTOIOTUH.
[Tpeamer 1 00BEKT KOH(PIUKTOIOTHH.
HccnenoBaTenbCKue METO/Ibl HAYKH O KOHQIIUKTE.
CoBpemeHHbIe TPoOIeMBbl pa3BUTUS KOHPIUKTOJIOTUU
CymHoCTh KOH(IMKTA U ero CTPYKTYpA.
Knaccudukanus KoHQIUKTOB.
[Tpuunsb! ¥ GYHKIMK KOH(IUKTOB
Junamuka KoH(MIUKTA.
0. Teopuu o IPOUCXOXKAECHUU KOH(DIMKTA U CIIOCOOAX €ro MPeJOTBPALCHHS
11. ®opmyinsl koHuukTOB 110 B. 1. IleiiHoBYy.
12. TpaHcakTHbIH aHau3 KoHPIUKTOB D.bepHa.
13. TlonsTHE yrpaBieHUsT KOHOIUKTOM.
14. Copneprxanue ynpaBieHUs] KOHQIUKTaMU.
15. Anroputm ynpaBieHUs] KOHQIUKTAMU.
16. OcHOBHBIE MOJIENU MOBEACHUS JIMYHOCTH B KOH(PIUKTHON CUTYyaLlUH.
17. Crpareruu noenenus B koHpaukre no K. Tomacy u P. Kunnmeny.
18. Twumnbl KOH(QIUKTHBIX JIMYHOCTEH.
19. OcHOBHBIEC KOHIICTIITUHM BHYTPHIIMIYHOCTHOTO KOH(MIIHKTA.
20. Buapl BHyTPUIMYHOCTHBIX KOH(IMKTOB.
21. TlpuuwHBI ¥ TOCTEICTBHUS BHYTPIIIMIYHOCTHOTO KOH()IIUKTA.
22. TlpenynpexxaeHue U pa3pelieHne BHYTPUIMYHOCTHBIX KOH(IIUKTOB
23. TloHATHE MEXIIMIHOCTHOTO KOH(MIMKTA U €T0 OCOOCHHOCTH.
24. Cdepsl NposiBICHUS MEXINYHOCTHBIX KOH(IMKTOB
25. VYmnpasieHrne MEKITMYHOCTHRIMI KOH(IHUKTaMH.
26. IloHATne rpynmnoBbIX KOH(INKTOB U UX KIACCHU(PHUKAIIMSL.
27. KoHQIIUKT «INIHOCTh — TPYIIITa

BOoo~NoOR~WDNE



28. MexXrpynnoBble KOH(DIUKTHL.

29. IlonsiTne KOH(IUKTOB B OOIIECTRE.

30. DxoHOMHYECKHE KOH(IHUKTHI.

31. [Monutnveckue KOHMIUKTHI.

32. CouuanbHble KOH(DIUKTHI.

33. KondmukTsl B 1yXoBHOM chepe odiiecTna.

34. TlonsiTue opraHu3ay U KOH(IUKTOB B HEM.

35. Knaccudukanms KoHGIMKTOB B OpraHU3aIiH.

36. YmpapneHue KOH(PIUKTAMH B OPTaHU3AIIH.

37. IlonsATne ceMeWHBIX KOHPIUKTOB U UX OCOOCHHOCTH.

38. Knaccuduxanus ceMelHbIX KOH(IUKTOB.

39. KpusucHsie nepuojsl B pa3BUTHH CEMBH.

40. TIpenynpexxaeHue U pa3peuieHne CeMEHHBIX KOH(IMKTOB.

41. TloHsATHE yIpaBJICHHS U YIIPABICHYECKUX KOH(IUKTOB.

42. VlctoyHuKHM KOH(IMKTOB B chepe yrnpaBieHusl.

43. Knaccudukamusi KOHQIUKTOB B chepe yrnpaBIeHUsI.

44, TlpenynpexIeHne U pa3pelieHue YIpaBIeHUECKUX KOH(IUKTOB.
45. Cxembl aHaIu3a negarorndeckux kKoHdaukroB M.M. PeibakoBoit
46. Metoauka ananu3a KoHQUKTHBIX cutyaruii (MAKC) B.A. CmexoBa
47. Kaprorpaduueckuit ananus konpmaukron 1. Deiip u X. Kopuemnmnyc
48. Pecypcubiit ananus kongumkra B.H. KoBanesa

49. Tlonsatue TexHOJOTHH dPPEKTUBHOTO OOIICHUSI.

50. TexHOJOTHS pallMOHATILHOTO IOBEJCHNUS B KOH(IIUKTE

OneHouHBIE CpencTBA Ui HMHBAJIHMIOB W JIMIl C OTPAHUYCHHBIMH BO3MOKHOCTSIMHU
3JI0POBBSI BEIOUPAIOTCS C YYETOM UX MHIUBHIYAIbHBIX CHXO(U3NUECKIX 0COOCHHOCTEH.

— NpH HEOOXOAMMOCTH WHBAJIMAAM M JIMIAM C OTPAaHUYCHHBIMH BO3MOXHOCTSIMHU
3J10pOBbsI IPEIOCTABIISIETCS IOMOJIHUTENIbHOE BpeMs ISl IIOJIrOTOBKU OTBETA Ha K3aMEHE;

— TIpH TIPOBEJICHUH TPOLIECAYPHI OIICHUBAHUS PE3yIbTATOB O0yUSHHSI MHBAIUIOB H JIUIL C
OTPaHUYEHHBIMU BO3MOXHOCTSIMU 3/10pOBbsI MPETYCMATPUBAETCS MCIOJIb30BaHNE TEXHUYECKUX
CpeACTB, HEOOXOIMMBIX UM B CBSI3U C UX WHAWBHUIYAITbHBIMA 0COOEHHOCTSIMH,

— IIpU HEOOXOAUMOCTH AJIs1 00YHarOIUXCs ¢ OTPAHUYEHHBIMU BO3MOKHOCTSIMH 37I0POBbS
U WHBAIWAOB TIPOIEypa OIICHWBAHUS pE3yNbTaTOB OOyUYEHHs 10 JWUCHUILUIUHE MOXKET
IPOBOJUTHCS B HECKOJIBKO ATAIIOB.

[Iporierypa orneHHBaHUsI Pe3yIbTAaTOB OOYUYEHHsS] WHBAIWIOB U JIUI] C OTPaHUYCHHBIMHU
BO3MOXHOCTSIMM 3JI0POBbsSI 110 JUCHUIUIMHE (MOJIYJIO) MpeaycMaTpuBaeT IpeloCTaBIeHUe
uHpopManuu B (opMax, aZaNTUPOBAHHBIX K OTPAHHYCHHUSIM WX 3J0POBBS U BOCIPHSITHS
uHpOpMaLUu:

JUist T ¢ HApyIICHUSIMH 3PEHHS:

— B [1€4aTHON (hopMe YBEIMUYEHHBIM HIPUPTOM,

— B (popMe 2IIEKTPOHHOTO TOKYMEHTA.

JUist a1 ¢ HapyIIEHUSIMU CITyXa!

— B TIeYaTHOM opme,

— B (hopMe 2IEKTPOHHOTO TOKYMEHTA.

JI71st TTT ¢ HApyIIEHUSIMHA OTIOPHO-/IBUTATEIBHOTO armapara:

— B I1e4aTHoM (opme,

— B (popMe 2IIEKTPOHHOTO TOKYMEHTA.

JlaHHBIN TepeyeHb MOXeT OBbITh KOHKPETH3MpPOBAH B 3aBUCHMOCTH OT KOHTHHI€HTA
oOydJaronuxcs.



5. IlepeyeHb OCHOBHOI M 1ONIOJTHUTEJIBLHOM y4eOHOM JUTEPATYypPbl, HEOOX0AMMOM
17151 OCBOEHHSI TN CHUIIUHBI.

5.1 OcHoBHas JiuTEepaTypa:

1. bynrosckas, JI. JI. KondaukTomorus[ DnexkTpoHHbId pecype]| : ydeOHOe mocobdue
i akagemuueckoro OakanaBpuara / JI. JI. bynrosckas, C. 0. Bynrosckuii, T. B. Ilerpenko. —
2-¢ u3n, ucnp. u aom. — M.: U3marensctBo FOpaiit, 2017. — 144 ¢. — (Cepust : YHUBEPCHUTETHI
Poccun). — ISBN 978-5-534-04502-4. —URL: https://biblio-online.ru/viewer/3E79C591-
1A0C-4377-81A0-A3871DD5F4F3/konfliktologiya#page/1

CaetnioB, B.A. Beenenne B koHuuKTONOTHIO : yueOHOE ocodue / B.A. CerioB. — 2-¢

3., crep. — Mocksa : @JIMHTA, 2015. — 520 ¢. — ISBN 978-5-9765-1847-6. —

Tekct : osnexrpoHHblii / Jlane : dnekTpoHHO-OMOnMOTewyHass cucrema. — URL:

https://e.lanbook.com/book/125381

5.2.JlonoTHUTE/ILHASI JINTEpaTypa:

1. Tlcuxodusuonorus npoPecCHOHANBHON NEATENPHOCTH @ YYE€OHHK W TPAKTUKYM JUIs
npukiagHoro Oakanaspuara / O.0. 3aBap3una, P.B. Kosbskos, H.P. Kopo u np. - Mocksa ;
bepmun : Qupekr-Menua, 2015. - 546 c. : wi. - bubmmorp. B kH. - ISBN 978-5-4475-4637-3 ;
To xKe [DnexTpoHHbIN pecypc]. - URL:
http://biblioclub.ru/index.php?page=book&id=298131

2. Copokuna, E.I'. KondnukTonorus B couuanbHON padoTe [DNeKTpoHHBIN pecypc] : ydeOHHK /
E.I'. Copokuna, M.B. BnoBuna. — DinektpoH. 1aH. — Mocksa : Jlamkos u K, 2016. — 284
c. — Pexxum nocrymna: https://e.lanbook.com/book/93339

3. OscsanukoBa, E.A. Kondnukromoruss [DIEKTpOHHBIN pecypc] : y4eOHO-METOIUYECKOe
nocobue / E.A. OncsunukoBa, A.A. CepeOpsikoBa. — DIEKTpoH. JaH. — MockBa :
OJIMHTA, 2015. — 335 c. — Pexxum pocrymna: https://e.lanbook.com/book/70383

4. Kondmnukromnorus : yuebHoe nmocodue (kypc aexuuit) / coct. C.}O. UBanosa, C.B. Ilonoga ;
MunucrepctBo  oOpasoBanusi u  Hayku Poccmiickoit  ®epepanmu, DexepanbHoe
rocyJIapCTBEHHOE aBTOHOMHOE o0pazoBaTeabHOe yupexaeHue BBICIIETO
npodeccuonanpsHoro odpasobanust «CeBepo-KaBkasckuil QenepanbHbIii YHUBEPCUTET». —
CraBponons : CK®VY, 2015. — 176 c. : un. — Pexxum pocryna: mo noanucke. — URL:
http://biblioclub.ru/index.php?page=book&id=458026. — bubmuorp. B ku. — ISBN 978-5-
9296-0776-9. — TekcT : 31MeKTPOHHBIH.

5. Kondmukronorust [Tekcr] : yueOHuk st cryneHtoB By3oB / A. . Kubanos, U. E.
Bopoxeiikun, J[. K. 3axapos, B. I'. KonoBanoBa ; M-Bo oOpa3zoBanusi u Hayku Poc.
®enepannn, ['oc. yH-T ynpasnenus ; [mox pen. A. 5. Kubanosa]. - U3a. 2-e, nepepad. u mom.
- M. : UTHOPA-M, 2007. - 301 c. - (Beiciiee obpazoBanue). - bubauorp.: ¢. 297-301

5.3.Tlepnoanyeckue U3IaAHUS:
1. AxryanbHple mpoOieMbl M MEPCHEKTUBBI PAa3BUTHs coBpeMeHHOM mncuxonmornu. — URL:
https://elibrary.ru/contents.asp?titleid=52824
2. O01IecTBeHHBIC HAYKU U cOBpeMeHHOCTb. hitps://dlib.eastview.com/browse/issue/2851760
3. Ilcuxonmornueckuii xxypuai. — URL: https://dlib.eastview.com/browse/publication/614/udb/4
4. ConmansHo-TymManuTapHbie 3Hanus https://dlib.eastview.com/browse/issue/2848260

6. Ilepeyenr pecypcoB  HH(POPMALUOHHO-TEIEKOMMYHHKAIMOHHOH  ceTH
«MHTEpHEeT», HEOOXOAMMBIX /ISl OCBOCHHS TUCHHUILINHBI.

. Academia :Buaeonexkumm ydeHbIx Poccum Ha Tenekaname «Poccus K» : caiit. — URL:
http://tvkultura.ru/brand/show/brand_id/20898/
Scopus : wmexmyHapomHas pedeparuBHas € cnpaBquas{ 0a3a JMaHHBIX I[MTHPOBAHUS
peleH3upyeMoit JIUTEpaTyphl CaiT. - URL.:

https://www.scopus.com/search/form.uri?display= ba5|c



https://biblio-online.ru/viewer/3E79C591-1A0C-4377-81A0-A3871DD5F4F3/konfliktologiya#page/1
https://biblio-online.ru/viewer/3E79C591-1A0C-4377-81A0-A3871DD5F4F3/konfliktologiya#page/1
https://e.lanbook.com/book/125381
http://biblioclub.ru/index.php?page=book&id=298131
https://e.lanbook.com/book/93339
https://e.lanbook.com/book/70383
http://biblioclub.ru/index.php?page=book&id=458026
https://elibrary.ru/contents.asp?titleid=52824
https://dlib.eastview.com/browse/issue/2851760
https://dlib.eastview.com/browse/publication/614/udb/4
https://dlib.eastview.com/browse/issue/2848260
http://tvkultura.ru/brand/show/brand_id/20898/
https://www.scopus.com/search/form.uri?display=basic

10.
11.
12.

13.
14.
15.
16.

17.

18.
19.

20.
21.
22.
23.

24.
25.

Web of Sciense (WoS, ISI) : mexnyHapomgHas aHamuTHdeckas Oa3a JaHHBIX HAyYHOTO
utupoBanus : cait. — URL: http://webofknowledge.com

Bassl qanasix komnanuu «Mcrt Beroy : caiit. — URL: http://dlib.eastview.com

I'PAMOTA.PY : cipaBouHo-uH(OopMarmoHHbIi nHTepHET-optai. — URL: http://gramota.ru
Enunoe okHO nocTyma k o0pazoBarenbHbIM pecypcam :cait. — URL: http://window.edu.ru

JlexTopryM : BHUICOKOJUICKIIMM aKaJIEeMHUYECKUX JIEKIUKA BYy30B Poccum : caiit. — URL:
https://www.lektorium.tv
Hayunast snextponHass OuOimorexka crared m myOnukanuii «eLibrary.ru» : cait. — URL:

http://elibrary.ru

HannonanwsHas anekTponHas oubmoreka (HOB): caitt. - URL: http://H36.pd/

OO0pasoBarenbHbIN OpTal «AKageMuK»: caiT. - URL: https://dic.academic.ru/
Oo6pa3oBarenbHbIi mopran «Yuebay»: cauT. - URL: http://www.ucheba.com/

OdunmansHpIii THTEPHET-TIOPTA IPaBoBOM MHpOpMarun. ['ocyrapcTBeHHas cucreMa mpaBoBOi
unpopmarmy : cait. — URL: http://publication.pravo.gov.ru

Poccuiickoe o6pa3zoBanue, penepanbhblil moprai: cait — URL: http://www.edu.ru

Cayx0a TeMaTH4eCKUX TOJIKOBBIX cioBapeii: cait. - URL: http://www.glossary.ru/
CrpaBouno-tipaBoBas cuctema «Koncynerant ITmocy @ caitt. — URL: http://www.consultant.ru
VYuuepcurerckas uHdpopmanuonnas cucrema POCCHUA (YUC POCCHUSA) : caiit. — URL:
http://www.uisrussia.msu.ru

@OenepalibHbIil  LIEHTp HH(OPMAIMOHHO-00pa30BaTeNbHBIX pecypcoB : caiit. — URL:
http://fcior.edu.ru

®denepalibHBIN IIEHTP 00pa30BaTeILHOIO 3aKoHOMaTeabeTBa: cait. - URL: http://www.lexed.ru/
9BC «YHHUBEPCHUTETCKAs oubmmoTeka ONLINE» : CalT. — URL:
http://biblioclub.ru/index.php?page=main_ub_red

3BC «Opaiit» : caiit. — URL: https://www.biblio-online.ru/catalog/

OBC UsznarensctBa «Jlanpy : caiit. — URL: http://e.lanbook.com .

Onekrponnas oudaroreka «Grebennikony : caiit. — URL: http://grebennikon.ru/journal.php.
OnexkrpoHHas OubnmoTeka aumcceprauuii  Poccuiickoii  rocymapcTBeHHOH — OMOIMOTEKH
[aBTOpedeparsl — B cBOOOAHOM noctyme] : cait. — URL: http://diss.rsl.ru/.

OnexkTpoHHbIN apxuB qokymeHToB Kyol'Y - URL: http://docspace.kubsu.ru

OnexTpoHHBIM Karajor KyOaHckoro rocymapcTBeHHoro yHuBepcutera u ¢uimano. — URL:
http://212.192.134.46/MegaPro/Web/Home/About.

7. MeTogu4ecKkue yKasaHus AJ1s1 00y4aromuxcs M0 0CBOCHUIO THCIUILIHHBI.

B ocBoeHun NUCHUIUIMHBI MHBATUMAAMM U JIMIAMH C OFPAaHUYEHHBIMU BO3MOXHOCTSMU
310pOBbsl 0OJIBIIOE 3HAYEHHWE MMEeT WHAMBMIyalbHas y4yeOHas paboTa (KOHCYJIbTallUM) —
JIOTIOTHUTEILHOE Pa3bsICHEHHE yueOHOro MaTepuara.

WuauBuayanbHble KOHCYJNbTAllMM IO MPEIMETY SBISAIOTCS BaXXHBIM  (aKTOPOM,
CIOCOOCTBYIOIUM MHJMBUYaIN3allii OOyYEHHUsS] U YCTAaHOBJIEHNUIO BOCIIUTATEIbHOIO KOHTAKTa
MEXIy IMpernojaBaTesieM M OO0Yy4aloIUMCS WHBAJIMIOM WM JIMIOM C OrpaHUYEHHBIMU
BO3MOXKHOCTSIMH 37I0POBBbSI.

Cuctema oOy4yeHHMsI OCHOBBIBAETCS Ha PallMOHAJIBLHOM COYETAaHUM HECKOJIBKMX BHUIOB
y4eOHBIX 3aHATHI (B MEPBYIO Ouepelib, JIEKIIMM U MPaKTUYECKUX 3aHATHI), paboTa Ha KOTOPBIX
o0ajaer onpesieIeHHON crennuKoi.

IHoaroroBka K JeKUHUAM.

3HAKOMCTBO C AMCLUUIUIMHONW MPOMUCXOAMT YK€ Ha MEPBOM JIEKIUH, TJe OT TpedyeTcs He
IIPOCTO BHUMAaHHE, HO U CaMOCTOsITeNIbHOE opopmiieHne KoHcniekTa. KoHcnekTupoBanue JeKuuit
— CIIOKHBIA BHJ] ayAUTOPHOW pabOThI, MpPEANONaraloliuii HWHTEHCHUBHYIO YMCTBEHHYIO
JesTeNIbHOCTh oOyuatomerocsi. KoHCneKkT sBiseTcs MOJIe3HbIM TOTJa, KOTJa 3alKiCaHo camoe
cymectBeHHoe. He Hamo cTpemMuThcs 3amMcarTh  JIOCIOBHO  BCKO  Jiekuuwoo. Takoe
«KOHCIIEKTHpPOBaHME» MPUHOCUT OOJIbIIIE Bpea, YeM Mouib3bl. LlenecooOpa3Ho BHavyaie MOHSTH


http://webofknowledge.com/
http://dlib.eastview.com/
http://gramota.ru/
http://window.edu.ru/
https://www.lektorium.tv/
http://elibrary.ru/
http://нэб.рф/
https://dic.academic.ru/
http://www.ucheba.com/
http://publication.pravo.gov.ru/
http://www.edu.ru/
http://www.glossary.ru/
http://www.consultant.ru/
http://www.uisrussia.msu.ru/
http://fcior.edu.ru/
http://www.lexed.ru/
http://biblioclub.ru/index.php?page=main_ub_red
https://www.biblio-online.ru/catalog/
http://e.lanbook.com/
http://grebennikon.ru/journal.php
http://diss.rsl.ru/
http://docspace.kubsu.ru/
http://212.192.134.46/MegaPro/Web/Home/About

OCHOBHYIO MBIC/Ib, H3JIaraéMylo JIEKTOpPOM, a 3aTeM 3anucarb ee. JKelaTenbHO 3amuch
OCYIIECTBIISITh Ha OJHOM CTpaHUIE JHMCTa WM OCTaBJsAs MOJIA, HAa KOTOPBIX MO3AHEE, MpU
CaMOCTOSITeNIbHOW paboTe ¢ KOHCIIEKTOM, MOKHO CIENIaTh JOTOJIHUTEIbHBIC 3alUCH, OTMETUTh
HEMOHSTHBIE MECTa.

KoHcnekT nexiuu my4ine moapas3ieisaTh Ha MyHKThI, COOII01as KPAaCHYIO CTPOKY. TOMY
B OoublIOi cTerneHn OyayT crnocoOCTBOBAaTh BONPOCHI IUIaHA JIEKIUHU, HPEIOKECHHbIE
npenonaBarensm. Creayer oopaiaTh BHUIMAaHUE HA aKLEHTHI, BBIBOJIbI, KOTOPBIE JIEIAET JIEKTOP,
oTMeuass Hauboyiee Ba)KHbIE MOMEHTHI B JIEKIIMOHHOM MaTepHalie 3aMEYaHHsIMH «Ba)KHOY,
«XOpOILO 3alIOMHUTH» U T.I. MOKHO J€NaTh 3TO U C IOMOIIbIO PA3HOLBETHBIX MapKEpOB WIIU
pYyYeK, o 4epKHUBasi TEPMUHBI U ONIpPEACTICHUSI.

PaboTasg Hang KOHCIIEKTOM JIEKIui, BaM Bcerma HEOOXOOUMO HCIIOIB30BATh HE TOIBKO
y4eOHUK, HO U Ty JUTEpaTypy, KOTOPYIO JOMOJIHUTEIHHO pEKOMEH10Ba JieKTop. IMEeHHO Takas
cepbe3Hasi, KponoriuBas paboTa ¢ JEKIHMOHHBIM MaTepHajioM IO3BOJUT TIYOOKO OBIIAAEThH
TEOPETUUYECKUM MaTEPHATIOM.

IHoaroroBka Kk NpaKTHYECKUM 3aHATHAM.

[ToAroToBKY K Ka)XXJA0My MPAKTHYECKOMY 3aHSATHIO HEOOXOIMMO HaYaTh C 03HAKOMIICHHS
C IUIAHOM IPAKTHUYECKOI'O 3aHATHs, KOTOPbIH OTpakaeT COJAEpKaHHE MPEJIOKEHHON TEMBI.
TmarenbHOE MPOAYMBIBAHME W HW3YYEHHE BOIIPOCOB IUIaHA OCHOBBIBAETCS Ha MpopaboTke
TEKYIIET0 Marepuaia JIEKIUH, a 3aTeM U3y4YeHHs O0O0s3aTeIbHOH U JIOTOJHUTEILHOU
JUTEepaTypbl, PEKOMEHOBAaHHOW K JaHHOW TeMe. Bce HOBbIE MOHATHSA MO HM3y4aeMOW Teme
HEOOXOAMMO BBIYYUTh HaW3yCThb M BHECTH B TJIOCCApUl, KOTOPBIH MEIECOOO0Pa3HO BECTU C
caMoro Hayalla U3y4eHus Kypca.

[loaroroBka k 1a0OpaTOPHBIM 3aHATUSAM M MPAKTUKyMaM HOCHUT PA3JIMYHBIA XapakTep,
KaK 10 COJIEpXaHHUI0, TaK U MO CIOXHOCTH HcroNHeHus. [IpoBeaeHne mpsiMbIX U KOCBEHHBIX
M3MEpEHUI MpearnonaraeT JAeTalbHOE 3HAHUE M3MEPUTENIbHBIX MPUOOPOB, UX BO3MOKHOCTEH,
YMEHHE BHOCHUTH CBOEBPEMEHHBIC IOMpPABKU JUIsI MOJMy4yeHUs Oojiee TOUHBIX PEe3yIbTaTOB
Mmuorue mabopaTopHble 3aHATHUS TPEOYIOT OOJIBIION HMCCIIENOBATEIbCKOM pabOThI, M3y4YCHUS
JIOTIOJTHUTEIBHON HayqYHOU JIUTEPaTypBhI.

B mpouecce moArotoBkM K MPaKTUYECKUM 3aHITHUSIM, HEOOXOAUMO OOpaTUTh 0coboe
BHHMAaHHUE Ha CaMOCTOSITEJIbHOE M3yYEHUE PEKOMEHIOBAaHHOM nuTeparypsl. llpu Becelt nmonnore
KOHCIIEKTUPOBAaHUS JIEKIUU B HEHl HEBO3MOXHO W3JIOXKUTh Bech Matepuai. llostomy
camocTosiTeNlbHas paboTa c y4deOHMKaMH, Y4eOHBIMH TOCOOMSMH, HAy4YHOH, CIPAaBOYHOU
JUTEpaTypoi, MaTepHalaMu Iepuoaudeckux wu3gaHuii u HWHrepHera sBisgercs Haubosee
3(QPEKTUBHBIM METOJOM IOJIYYEHHUsS JOMOJIHUTENbHBIX 3HAHHWH, MO3BOJSET 3HAYMTEIHHO
aKTHUBU3MPOBATh TMPOIECC OBJIaJieHus uHPOpMaLKe, crmocoocTByeTr Oonee TriayOOKOMYy
YCBOEHHIO U3y4aeMOro MaTepuaa.

Pexomennauuu no padore ¢ JuTeparypoii.

Paboty c nuTepaTypoil 1enecooOpa3HO HauaTh C M3Y4eHHs OOMIMX paboT Mo Teme, a
TaK)Ke y4eOHMKOB M y4eOHbIX ImocoOuil. [lanee pexkomeHyercs nepeiTu Kk aHaauzy MoHorpaguit
U CcTarell, pacCMaTpUBAIOLIMX OTJIENbHBIE AaCHEeKThl MPoOJeM, M3ydaeMbIX B paMKax Kypca, a
Takke OQUUIUANIbHBIX  MaTepuaJioB M  HEONMyOJUMKOBAHHBIX  JOKYMEHTOB  (Hay4yHO-
UCCIeIoBaTeIbCKIe paboThl, TUCCEPTALIMH), B KOTOPBIX MOTYT COJIEPKATHCS OCHOBHBIE BOIIPOCHI
M3y4aeMoil mpoOIeMBl.

PaboTy ¢ UCTOYHMKAMU HaJI0 HAUMHATh C O3HAKOMHTEIBHOIO YTEHHUS, T.€. IPOCMOTPETh
TEKCT, BBIIENSAS €r0 CTPYKTypHbIE eOuHHIBL. [Ipu 03HaKOMUTENHHOM UYTEHUHU 3aKJIaJKaMu
OTMEYaIOTCS T€ CTPAHUIIBI, KOTOpBIE TPEOYIOT O0Jiee BHUMATEIBHOIO H3yUEeHHUS.

B 3aBucumoctu OT pe3ynbTaTOB O3HAKOMUTEIBHOIO YTEHHUS BBIOMpaeTcs AallbHEHIIHMA
crnoco0 paboTel ¢ UCTOYHWMKOM. Ecnm ams paspemieHust MOCTaBICHHON 3amaun TpeOyercs
M3Yy4€HHE HEKOTOPbIX (parMEeHTOB TEKCTa, TO UCMOIb3yeTCs METO BbIOOpOoUHOro uteHus. Eciu
B KHHMI'€ HET MOAPOOHOTO OTJIaBJIEHUs, ClieyeT OOpaTUTh BHUMAaHUE yYeHHKA Ha MPEJAMETHbIE U
MMEHHBIE yKa3aTelH.



N36panHbie (pparMeHTHl UM BeCh TEKCT (€CIM OH LEJITMKOM MMEET OTHOILIEHHE K TeMe)
TpeOyIOT BAYMYHBOT0, HETOPOIIMBOTO UTEHUS C «MBICIIEHHOM MpopaboTKoi» MaTepuana. Takoe
YTEHUE IMpeANoJiaracT BbIFCICHHE: 1) TJIABHOrO B TEKCTE; 2) OCHOBHBIX apryMEHTOB; 3)
BbIBOJIOB. Oco00€e BHUMaHUE clie[lyeT OOpaTUTh Ha TO, BBITEKAET TE3UC U3 apTyMEHTOB WJIH HET.

HeoOxonuMo Takke NpOAHANM3HPOBATh, KAKHE M3 YTBEP)KICHHH aBTOpa HOCST
po0JIeMaTUYHbIN, THIIOTETUYECKHUIT XapaKTep, U YIOBUTh CKPBIThIE BOIIPOCHI.

[TonATHO, YTO yMEHHE TaKUM 00pa3oM paboTaTh C TEKCTOM MPHUXOIUT JAJIEKO HE Cpasy.
Hawnyumuii cnoco® HayduTbcs BBIAEIATH IVIABHOE B TEKCTE, YJIABJIMBATh MPOOJIEMaTHYHbBIN
XapakTep YTBEP)KIACHMM, J1aBaTh OLIEHKY aBTOPCKOM MO3UIMM — 3TO CPABHUTEIBHOE UTEHUE, B
X0Jle KOTOpOro Bbl 3HAKOMUTECH C Pa3IMYHBIMU MHEHHUSMHU [0 OAHOMY U TOMY K€ BOIPOCY,
CPaBHMBAE€TE BECOMOCTb M JIOKA3aTEIbHOCTh AapryMEHTOB CTOPOH U [I€JIaeTeé BBIBOJ O
HauOoJbIIeH YOS IUTEeIbHOCTH TOW UM MHOM TTO3HITHH.

Ecnu B nutepaType BCTpeuyaroTCs pa3HbIE TOUKM 3pEHMSI IO TOMY WJIM MHOMY BOIPOCY
U3-32 CJOXHOCTH MPOMICAIIMX COOBITUH M TMPAaBOBBIX SIBJICHHM, HENb3s HX OTBEprarb, He
pazoOpaBmmch. I[lpu Hamuuuum pacXoXACHUM MEXAy aBTOpaMH HEOOXOJAMMO HaWTU
paloHaIbHOE 3€PHO Y KaXJO0TO U3 HUX, YTO MO3BOJIUT INIyOXKE YCBOUTH MpPEAMET H3yueHUs U
0ojiee KPUTUYHO OLIEHUBATh M3y4aeMbl€ BOIPOCHI. 3HAKOMSICh C OCOOBIMM MO3ULIUSIMU aBTOPOB,
HY>KHO OIPEAETSATh UX CXOXKHUE CYXKIACHUS, apIyMEHTBI, BHIBOJIBI, @ 3aT€M CPaBHUBATH UX MEXKIY
co00i1 ¥ MPUMEHSITh U3 HUX Ty, KOTOpas 0ojee yoenuTenbHa.

Crnenytomm 3TanoM paboThl ¢ JTUTEPATypPHBIMH HCTOYHHMKAMH SIBISIETCS CO3JIaHUE
KOHCIIEKTOB, (PUKCHUPYIOMIMX OCHOBHBIE TE3UCHI H APTYMEHTHI.

Taxum o6pazom, mpu paboTe ¢ UICTOYHUKAMU U JIMTEPATYPOIl BAXKHO YMETh:

—  CONOCTaBIIATh, CpaBHHUBATh, KJIACCU(UIMPOBATh, TPYNIHPOBATH, CHCTEMATH3HPOBATH
UH(POPMALIHIO B COOTBETCTBHH C OIPEEIIEHHON y4eOHO! 3a1aueii;

— 00001maTh NOJyYeHHYIO HH(OPMAIIHIO, OIICHUBATH MPOCTYIIAHHOE U MPOYUTAHHOE;

—  (uKcUpOBaThb OCHOBHOE COJEpKaHUE COOOILIECHHUH; (POpMYyIUpOBaTh, YCTHO U MUCHBMEHHO,
OCHOBHYIO HJICI0 COOOIICHHUST; COCTABIIATH TUIaH, (POPMYITHPOBATH TE3UCHI;

— TOTOBUTbH U MPE3EHTOBATh Pa3BEPHYTHIE COOOILEHUS THUIIA TOKIIAIA;

— paboTaTh B pa3HbIX pexuMax (MHAMBHUIYAIbHO, B IIape, B IPYIIE), B3aUMOJCHCTBYs APYT €
ApYTOM;

—  T0JIb30BaThCs peepaTUBHBIMU U CIIPABOYHBIMU MaTepUalaMH;

—  KOHTpPOJIMpOBaTh CBOU JEHCTBUS U ACUCTBUSI CBOMX TOBapHIEH, OOBEKTUBHO OIIEHHWBATH
CBOH JICHCTBHSI;

— oOparmarhcs 3a MOMOIIbIO, JOMOJHUTEIBHBIMHU Pa3bsICHEHUSMH K MPENoIaBaTelto, IpyruM
00ydJarommMmces;

—  TIOJIb30BAThCS JIMHTBUCTUYECKON MIIM KOHTEKCTYaJIbHOM JOTaJKOM, CIOBapsIMHU Pa3JIMYHOTO
XapakTepa, pa3lIMYHOro poja IMOJCKa3KaMM, ONopaMM B TeKcTe (KIIOYEBbIE CIIOBA,
CTPYKTypa TeKCTa, peaBapsoas nudpopmanus u ap.);

—  HCIIOJIb30BaTh IPU TOBOPEHUH U MHUCbME Mepudpa3, CHHOHHMHUYHBIE CpEICTBa, CIIOBa-
OTMCAHMsI OOLIMX MOHATHH, pa3bsCHEHUS, IPUMEPHI, TOJIKOBAHUS, «CIIOBOTBOPUYECTBOY;

—  TOBTOPSATH WK NepedpazupoBaTh peruIMKy co0eceTHUKa B MOATBEPKICHUN TOHUMAaHUS €ro
BBICKA3bIBAaHUS WM BOIIPOCA;

—  00paTHuTbhCs 32 TOMOIIBIO K COOECEAHUKY (YTOUHUTH BOIIPOC, IEPECIPOCUTH U JIp.);

—  HCIIOJIb30BaTh MHUMHUKY, JKECTbI (BOOOIIE M B TEX CIy4asx, KOTJA S3BIKOBBIX CPEJICTB HE
XBaTaeT JUIsl BBIPAKEHUS TEX WIM UHBIX KOMMYHUKATUBHBIX HAMEPEHUM).

IHoaroroBka K NpoMeKYTOYHOM aTTECTALMH.

ITpu moAroTOBKE K MPOMEKYTOUHON aTTECTAllUHU 11es1eco00pa3Ho:

—  BHHMAaTelbHO M3Y4YHUTh MIEPEUEHb BOIIPOCOB U ONPEAETUTh, B KAKUX UCTOYHHKAX HaXOASTCS
CBEJIeHUs, HeOOXOANMBIE JJIsl OTBETa HA HUX;

—  BHHMAaTelbHO IPOYUTATh PEKOMEHJOBAHHYIO JIUTEPATYPY;



—  COCTaBUTb KpaTKHE KOHCTIEKTHI OTBETOB (TUIAHBI OTBETOB).

8. Ilepeyenbr HWHPOPMANMOHHBIX TEXHOJOTHM, HCIHOJb3yeMbIX IPH OCYHIECTBJIEHUU
00pa3oBaTeIbHOIO MpoLecca Mo AUCHUILIHHE.

8.1 llepeuenb UHGOPMAIUMOHHBIX TEXHOJIOT U,

— IlpoBepka nomamHUX 3aJaHUN M KOHCYJIbTUPOBAaHUE IIOCPEACTBOM 3JIEKTPOHHOMN
HIOYTHI.

— Mcnonp3oBaHue 2JEKTPOHHBIX IPE3CHTALNUN IIPYA IPOBEACHUM 3aHATHIA.

8.2 [lepeyenb HE0OXOAUMOT0 MPOTPAMMHOI0 O0ecTeYeHusl.
1. ABBY FineReader 9.0 Corporate Edition, 'ocynapcrBennbiiikonTpakt Nel13-OK/2008- 1
2. WInRAR, T'ocynapctBennsiii kontpakt Nel3- OK/2008-3
3. MicrosoftWindowsXP. I'ocynapctBenHbiit konTpakT Nel3-OK/2008-3
4. MicrosoftWindowsOffice2003 Pro, TI'ocymapcrBennsiii konTpakt Nel3-OK/2008- 3(Homep
nurensuu - 43725353)
5. Koncynptant [Intoc. Jloroop N 177/948 ot 18.05.2000

8.3 IlepeueHb HHPOPMALMOHHBIX CIIPABOYHBIX CHCTEM:

YHuBepcuterckas nH(pOpMaLMOHHAS cuctema http://www.uisrussia.msu.ru
POCCHA (YUC POCCHA)

CrpaBouHo-1ipaBoBas cucreMa «Koncynbrant [Tnrocy www.consultant.ru
®denepalibHas TOCyIapCTBEHHAS HHPOPMAITMOHHAS http://xn—90ax2c.xn--plai/

cucrema «HarmoHanmbHast AJIEKTPOHHAST OUOITMOTEKAY
[Ha 6a3e Poccuiickoil rocyrapcTBEHHOM OUOINOTEKH |

DNeKTPOHHO-OMOIMOTeYHas! CUCTeMa http://biblioclub.ru
«Yuuepcuterckas oudmmorexka ONLINE»

DneKTPOHHO-0MOIMoTeuHas cucrema «JIaub» http://e.lanbook.com
DNeKTPOHHO-0MOIMoTeuHas cucrema «tOpaitT https://www.biblio-online.ru
Scopus : mexxayHapoHas pedepaTuBHas U https://www.scopus.com/search/for
cripaBo4Has 0a3a JTaHHBIX [IUTUPOBAHHUS m.uri?display=basic.

peLIeH3UPYEMOH JINTEPATYPhI

Web of Sciense (WoS, ISI) : wmexnyHapomHas http://webofknowledge.com.
aHaJTUTHYECKas 0a3a TaHHBIX HAYYHOTO [IUTUPOBAHMUSI

bassr qansbIX «McT Bioy http://dlib.eastview.com.

9. MarepuajibHo-TeXHMYeCKasi 0a3a, HeoOXoAMMAasi /I OCYIIECTBJIEHHS
00pa30BaTeIbHOIO MPOIlecca Mo TUCIUTLINHE.

[Nomenienue st XpaHEHHs U Y4eHUYeCKue CTOJBL, cTYbs, | He TpeOyercs
NpODUIAKTHYECKOTO 0OCTYKUBAHHS CTEIUIAXKH
y4e0HOTO 000pyIOBaHHS

Iomemenue Ne 105
353900
KpacHonapckuii kpaii,

r. HoBopoccuiick,
yi. Kommyructrdeckast jom Ne 36

yaeOHas ayauropus st mpoBeaeHus | ObopynoBanue: WinRAR, I'ocynapcrBenHsIit KoHTpakT Nel3-
3aHSTHH JIEKITMOHHOTO THIIA; MYJIBTUMEIUIHBIN TIPOEKTOP, OK/2008-3;
yueOHast ayAUTOPHH JUIs 9KpaH, HOYTOYK, yueOHast MicrosoftWindows XP, ['ocynapcTBeHHBII
MPOBEICHUS 3aHATHH CEMHHAPCKOTO | MeOenb, T0cka yueOHas, koHTpakT Nel3-OK/2008-3;
THIIA, y4eOHO-HATIISITHBIC TTOCOOHS MicrosoftWindowsOffice 2003 Pro,

yueOHasl ayAUTOpHUs TPYIIIOBBIX U (TemaTHueckue I'ocynapcrBenHsli kouTpakT Nel3-OK/2008-



http://www.consultant.ru/
http://xn—90ax2c.рф/
http://biblioclub.ru/
http://e.lanbook.com/

UHAMBUIYaJIbHBIX KOHCYIbTALHH;
yueOHast ayAUTOPHH IS
MPOBEICHUS TEKYILETO KOHTPOIIS U
MIPOMEXYTOUHOM aTTECTALUHU.

YuebHas ayguropus Ne 201
353900
Kpacnomapckuii kpai,

r. HoBopoccuiick,
yi1. Kommynuctuueckast jom Ne 36

WUTIOCTPAIH), PE3CHTALUU
Ha DJIEKTPOHHOM HOCHUTEIIE,
CIIAT-CHUCTEMA

3 (Homep nuriensuu - 43725353);
KonucynbranT [Tmoc, JloroBop Nel77/948 ot
18.05.2000

yueOHast ay IUTOPHS IS IPOBEICHUS
3aHATUN JEKIUOHHOTO THIIA;
yueOHast ayAUTOPUH JUIs
MPOBENEHUS 3aHATUI CEMHUHAPCKOTO
THIA;
y4aeOHast ay JUTOPHS TPYIIIOBBIX U
HMHAVWBHIYaJIbHBIX KOHCYIBTALUH;
yueOHast ayAUTOPHH IS
MPOBEACHUS TEKYIETO KOHTPOJIS U
IIPOMEXKYTOUYHOM aTTeCTallUH.

YueGHas ayguropus Ne 202
353900
Kpacnonapckuii kpaii,

r. HoBopoccwuiick,
yi1. KommyHuctuueckas nom Ne 36

O6opynoBaHue:
MYJIbTUMEIUIHBIN IIPOEKTOP,
9KpaH, HOYTOYK, yueOHast
Mebenb, JocKa yaeOHas,
y9e0HO-HATIIATHBIE TI0CO0MS
(Temarudeckue
WUTIOCTPAIHHN), TIPE3CHTANT
HAa JIIEKTPOHHOM HOCHUTETIE,
CIUTUT-CHCTEMA

WinRAR, I'ocynapcTBeHHbIH KOHTpakT Nel3-
OK/2008-3;

MicrosoftWindows XP, I'ocynapcTBeHHbII
koHTpakT Nel3-OK/2008-3;
MicrosoftWindowsOffice 2003 Pro,
Tlocynapcrsennsiir kKoHTpakT Nel3-OK/2008-
3 (Homep nunensun - 43725353);
Koncynerant [Tnroc, [JoroBop Nel77/948 ot
18.05.2000

yaeOHast ay IUTOPHS I IPOBEACHUS
3aHATHUI JEKIIMOHHOTO THMA;
yueOHast ayAUTOPHH JUIS
MPOBEACHUS 3aHATUI CEMUHAPCKOrO
THUIIA,;
yueOHas ayJUTOPHUS TPYIIIOBBIX U
HMHAMBUIYaIbHBIX KOHCYJIBTAINH;
yuebHas ayJUTOPUH JIs
MIPOBEICHUS TEKYIIETO KOHTPOJIS U
IIPOMEXKYTOUYHOM aTTECTaLUHU.

YuebHas ayguropus Ne 203
353900
Kpacnonapckuit kpaii,

r. HoBopoccwiick,
yi. Kommynuctudeckast iom Ne 36

O6opynoBanwue:
MYJABTUMEIUIHBINA TPOEKTOP,
9KpaH, MOHOOJIOK, CKaHep,
yuaeOHas mebenb, Tocka
yueOHasl, y1eOHO-HarIsI THbIC
mocoous (TeMaTuIecKue
WJLTIOCTPAIINH ), IPE3eHTAINH
Ha DJICKTPOHHOM HOCHTEJIE,
CIUTUT-CHCTEMA

WinRAR, T'ocynapcrBenHsIit KOHTpakT Nol3-
OK/2008-3;

MicrosoftWindows XP, 'ocymapcTBeHHBIH
koHTpakT Nel3-OK/2008-3;
MicrosoftWindowsOffice 2003 Pro,
TNocynapcrBenHblit konTpakT Nel3-OK/2008-
3 (Homep muriensuu - 43725353);
Koncynerant [Tmoc, Jlorosop Nel77/948 ot
18.05.2000

ITomemenue st XxpaHeHusl U
NpOoQHITAKTHYECKOTO 00CITYKUBaHHS
y4e0HOTO 000PYIOBAHHUS

TTomerienue Ne 204
353900
Kpacnomapckuii kpait,

r. HoBopoccuiick,
yi1. Kommynuctuueckast jom Ne 36

YueHnyeckue CToibl, CTYbs,
CTEJIIAXKH, CEPBEP, BHIXOJ B
WHTEPHET

WinRAR, I'ocynapcreennsiii konTpakt Nel3-
OK/2008-3;

MicrosoftWindows XP, I'ocynapcTBeHHbII
koHTpakT Nel3-OK/2008-3;
MicrosoftWindowsOffice 2003 Pro,
TocynapcrBennsiii kKoHTpakT Nel3-OK/2008-
3 (Homep nuriensuu - 43725353);
Koncynerant [Tnroc, [Jorosop Nel77/948 ot
18.05.2000




yueOHast ay IUTOPHS UL IPOBEACHUS
3aHATHH JIEKIIMOHHOTO THIIA;
y4eOHast ayJUTOPUH IS
NPOBENICHUS 3aHATHH CEMUHAPCKOTO
THIIA;
yueOHas ayUTOPHS IPYIIIOBBIX U
WHMBUIYaJIbHBIX KOHCYJIBTAINI;
yueOHast ayAUTOPUH JUIs
MPOBEICHUS TEKYIETr0 KOHTPOJIS 1
MPOMEXXYTOYHOH aTTeCTaluu.

YueOHas aynutopust Ne 205
353900
Kpacnonapckuii kpaii,

r. HoBopoccwuiick,
yi. Kommyructrdeckast jom Ne 36

O6opynoBaHue:
MYJIETUMEIUHHBIN TIPOEKTOP,
9KpaH, HOYTOYK, yueOHas
Mebenb, Jocka yaeOHas,
y9e0HO-HATIIATHBIE TI0COOMS
(Temarudeckue
WUTIOCTPAIHHN), IPE3CHTAUT
HA IEKTPOHHOM HOCHUTEIIE,
CIUTUT-CHUCTEMA

WinRAR, I'ocynapcreennsiii kontpakt Nel3-
OK/2008-3;

MicrosoftWindows XP, I'ocymapcTBeHHBIH
koHTpakT Nel3-OK/2008-3;
MicrosoftWindowsOffice 2003 Pro,
TlocynapcrBennsiir kKoHTpakT Nel3-OK/2008-
3 (Homep nunensun - 43725353);
Koncynerant [Tnroc, JloroBop Nel77/948 ot
18.05.2000

ydeOHas ay IUTOPHS U IPOBEICHHS
3aHATHH JICKIMOHHOTO THIIA;
ydeOHas ay IUTOPHUH JUIs
MPOBEICHUS 3aHATUH CEMHHAPCKOTO
THUIIA;
yueOHast ayAUTOPHUs TPYIIIOBBIX U
WHIIMBHYaIbHBIX KOHCYJIBTALN;
yuebHas ayJUTOPUH JIs
NPOBENICHUS TEKYLIEro KOHTPOJIS 1
NPOMEKYTOYHOH aTTeCTallNy;

YuebHas ayguropus Ne 301
353900
Kpacnonapckuii kpaii,

r. HoBopoccuiick,
yi1. Kommynuctuyeckast jom Ne 36

O6opynoBanue:
MYJABTUMEIUIHBINA IPOEKTOP,
9KpaH, NePCOHAITBHBIN
KOMITBIOTED, yueOHast Mmeberb,
JIoCcKa yueOHasi, yueOHO-
HarysIIHbIe TocoOus
(Temarngeckue
WJUTIOCTPAIUH ), TPE3EHTAIIUN
HAa JIEKTPOHHOM HOCHUTETIE,
BBIXO/I B MHTEPHET, CIUTHT-
cucreMa

WinRAR, I'ocynapcrBenHsrit koHTpakT Nel3-
OK/2008-3;

MicrosoftWindows XP, 'ocymapcTBeHHBIH
koHTpakT Nel13-OK/2008-3;
MicrosoftWindowsOffice 2003 Pro,
TNocynapcrBenHslil konTpakT Nel3-OK/2008-
3 (Homep nunensun - 43725353);
Koncynprant I[lintoc, JJoroBop Nel177/948 ot
18.05.2000

yaeOHast ayJUTOpUS IS TPOBEACHUS
3aHATHH JEKIIMOHHOTO THIIA,
yaeOHas ayJUTOPUH JUIS
[IPOBEJICHUS 3aHATUN CEMUHAPCKOTO
THUIIA;
y4eOHast ayJUTOPHUS TPYIIOBEIX H
MHIUBUAYaAIbHBIX KOHCYJIbTALUM;
ydeOHast ayJUTOPUH IS
MPOBEJEHUS TEKYLIETO KOHTPOJIS U
MPOMEXKYTOYHOM aTTecTaluy;

YuebHas ayguropus Ne 303
353900
Kpacnonmapckwuii kpaid,

r. HoBopoccuiick,
yi1. Kommynuctuueckast jom Ne 36

O6opynoBaHue:
MYJIBTUMEAUWHBII IPOEKTOD,
9KpaH, EPCOHAIbHBIN
KOMIIBIOTED, TEJIEBU30D,
BHACOMAarHUTO(OH; yaeOHas
Mebenb, JocKa yaeOHas,
y9e0HO-HATIIATHBIE TI0COOMS
(Temarudeckue
WLTIOCTPAIH), IPE3CHTAUN
Ha DJICKTPOHHOM HOCHTEJIE,
CIUTUT-CHCTEMA

WinRAR, I'ocynapcreennsiii konTpakt Nel3-
OK/2008-3;

MicrosoftWindows XP, I'ocynapcTBeHHbII
koHTpakT Nel13-OK/2008-3;
MicrosoftWindowsOffice 2003 Pro,
TocynapcreenHnsiil KoHTpakT Nel3-OK/2008-
3 (Homep nuriensuu - 43725353);
Koncynerant [Tnroc, [JoroBop Nel77/948 ot
18.05.2000

YueOnas ayauropus Ajs
€CaMOCTOATENbHOI padoThI, C
pabouyrMu MecTamu,
OCHAI[CHHBIMH KOMITBIOTEPHON
TEXHHUKOH C TTOIKIIOUYEHNEM K CETH
«HTEpHET» U O00EecTIeueHuEM
HEOTrpaHUYCHHOT'O IOCTYIIa B
AIIEKTPOHHYIO HH()OPMAIIOHHO-
00pa30BaTENBHYIO CPEdy
OpraHu3anuun JJist KaxJa0ro

[TepcoHasbHBIE KOMITBIOTEPHI,
BbIX0# B MHTEpHET,
YUEHUYECKHUE CTOJIBI, CTYIIbS,
KHIDKHBIH TIKad

WinRAR, I'ocynapcrBennsiii konTpaxt Nel3-
OK/2008-3

MicrosoftWindows XP, ['ocynapcTBeHHBII
koHTpakT Nel3-OK/2008-3
MicrosoftWindowsOffice 2003 Pro,
Tl'ocynapcteenssii kKoHTpakT Nel3-OK/2008-
3 (Homep nunensun - 43725353)
Koncynerant [mroc, [lorosop Nel77/948 ot
18.05.2000




o0yuaromerocs, B COOTBETCTBUU €
00BEMOM H3y4aeMBbIX JUCIUIIINH
VYuebnas ayguropus Ne 309
353922
KpacHonapckuii kpaif,
r. HoBopoccwuiick,
yi. Kommyructrdaeckast jom Ne 36

y4deOHast ayAuTOpus IS
IIPOBEACHUS
3aHATUH JEKIIMOHHOTO TUIIA;
ydeOHast ayAuTopus s
IIPOBEACHUS
3aHATHUI CEMHHAPCKOIo THIIA,
yueOHast ayJUTOPHS TEKYIIETO
KOHTPOJISL U IPOMEXYTOUHOMN
aTTecTaluy;
ydeOHast ay JUTOPHS TPYIIIOBBIX U
WHIUBHUYaJIbHBIX;
KOHCYJIbTallui

Aynutopus Ne 402
353900
Kpacnonapckuii kpaii,

r. HoBopoccuiick,
yi. Kommynuctuyeckas Ne 36

OOGopynoBaHue: 10cKa
ayJIuTOpHasi, yueOHo-
HarJIsiHbIE TT0CO0us
(TemaTHueckue
WITIOCTPALMHN), yICHUUECKHE
CTOJIBI, CTYJIbSI

He tpebyetcs

yaeOHast ayqUTOPHS TSI TPOBEACHUS
3aHATUN JEKIUOHHOTO THIIA;
y4eOHBIC ayTUTOPHHU IS
MIPOBEJICHUS 3aHATUI CEMUHAPCKOTO
THUIA;
yueOHast ayJJUTOPHUS TPYIIIOBBIX U
WHJIUBUAYaJIbHBIX KOHCYJIbTALUN;
y4eOHBIEC ayTUTOPUH JIJIS
MPOBEACHUS TEKYLIETO KOHTPOJIS U
MPOMEXKYTOYHOM aTTecTalny;

VYuebHas ayauropus Ne 403
353900
Kpacnonapckuit kpaii,
r. HoBopoccuiick,
yi. Kommynuctugeckas nom Ne 36

OO6opynoBaHue: J0CKa
ayIWTOPHAs], yYCHUIECKHE
CTOJIBI, IEPCOHATBHBIA
KOMITBIOTED,
MYJIBTUMEIUIHBINA TPOEKTOP,
3KpaH JJ1sl IPOEKIIMOHHOU
TEXHUKHU CTYJIbS,
3EKTPOHHBIN THP, HHIUKATOP
paanoaxtuBHOCcTH (PAZIEKC),
IIMHA TPAHCIOPTHAS
3NacTUYHAsl, HOCUJIKH
TKaHeBble MUC, KOMIUIEKT
WMHIIUBHIYaJIbHOM
TPaXIAHCKOHN 3alHTHI,
BOICKOBO# TIpHOOP
XMMHUUYECKOH pa3BeaKH

WinRAR, T'ocynapcrBenHsIit KOHTpakT Nol3-
OK/2008-3;

MicrosoftWindows XP, 'ocymapcTBeHHBIH
koHTpakT Nel3-OK/2008-3;
MicrosoftWindowsOffice 2003 Pro,
TNocynapcrBenHslil kouTpakT Nel3-OK/2008-
3 (Homep muriensuu - 43725353);
Koncynerant [Tmoc, Jlorosop Nel77/948 ot
18.05.2000

yueOHast ay IUTOPHS ISl IPOBEICHUS
3aHATHI JIEKIIMOHHOTO THIIA;
yaeOHas ayJUTOPUH JUIS
MPOBECHUSI 3aHITUH CEMHHAPCKOTO
THUIIA;
ydeOHast ayAUTOpHUs TPYIIIOBBIX U
WHJIMBH/yaJIbHBIX KOHCYIBTalNi;
yueOHast ayAUTOPHH JUIs
MIPOBEJICHUS TEKYIIEH 1
MPOMEXYTOYHOH aTTeCTalHu.

VYuebnas ayguropus Ne501
353922
KpacHonapckuii kpaii,
r. HoBopoccuiick,
yi1. I'epoeB JlecantaukoB qom Ne 87

O6opynoBaHue:
MYJIBTUMEAUWHBII IPOEKTOD,
9KpaH, IEPCOHAIbHbIN
KOMITBIOTED, yaeOHast MeOeb,
JIoCKa ydeOHast, BLIXOJ B
WurepHert, yueOHO-HAITIsITHBIC
nocoOus (TeMaTuyecKue
WITIOCTPAIMN ), 3BYKOBBIE
KOJIOHKH, (humyapT
MarHUTHO-MapKepHbIH,
NpEe3eHTAIH Ha 3JIEKTPOHHOM
HOCHTEJIE, CIUTUT-CHCTEMA

WinRAR, I'ocynapcrBennsiii konTpakt Nel3-
OK/2008-3;

MicrosoftWindows XP, I'ocynapcTBeHHbII
koHTpakT Nel3-OK/2008-3;
MicrosoftWindowsOffice 2003 Pro,
TocynapcrBennsiii kKoHTpakT Nel3-OK/2008-
3 (Homep nuriensuu - 43725353);
Koncynerant [Tnroc, [Jorosop Nel77/948 ot
18.05.2000




yueOHast ay IUTOPHS IS IPOBEICHUS
3aHATHH JIEKIIMOHHOTO THIIA;
y4eOHast ayJUTOPUH IS
NPOBENICHUS 3aHATHH CEMUHAPCKOTO
THIIA;
yueOHas ayJUTOPHUS IPYIIIOBBIX U
WHMBUIYaJIbHBIX KOHCYJIBTAINI;
yueOHast ayAUTOPUH JUIs
MIPOBEJICHUS TEKYIIEH 1
MPOMEXXYTOYHOH aTTeCTaluu.

VYuebnas ayauropust Ne502
353922
Kpacnonapckuii kpaif,

r. HoBopoccwuiick,
yi. 'epoeB [lecanTHukoB 1om Ne 87

OobopynoBaHue:
MYJIbTUMEIUHHBIN IPOEKTOP,
3KpaH, epCOHAIbHBIN
KOMIIBIOTEp, yueOHas MeOeb,
Jocka yueOHasi, yaeOHo-
HaTJSITHBIE TIOCOOHS
(Temarnueckue
WUTIOCTPAINH ), IPE3EHTALUH
Ha DJIEKTPOHHOM HOCHTEE,
MarHMTHO-MapKepHas JocKa

WinRAR, I'ocynapcreennsiii kontpakt Nel3-
OK/2008-3

MicrosoftWindows XP, I'ocymapcTBeHHBIH
koHTpakT Nel3-OK/2008-3
MicrosoftWindowsOffice 2003 Pro,
TlocynapcrBennsiir kKoHTpakT Nel3-OK/2008-
3 (Homep numnensun - 43725353)
Koncynerant [Tnroc, JloroBop Nel77/948 ot
18.05.2000

yaeOHast ayqUTOPHS TSI TPOBEACHUS
3aHATHI JEKIIMOHHOTO THIIA;
yaeOHast ayJUTOPUH IS
MIPOBEJICHUS 3aHATUI CEMUHAPCKOTO
THUIIA;
yueOHast ayJJUTOPHUS TPYIIIOBBIX U
MHIUBUAYATbHBIX KOHCYJIBTAIUH;
y4eOHBIEC ayTUTOPUH IS
MPOBEACHUS TEeKyILIEH U
MIPOMEKYTOUHOM aTTeCcTaluy;
y4eOHas ayTUTOpus s
BBIIIOJIHEHUS] HAYYHO —
HCCIIeIOBATEIbCKOM paboTHI,
ayJIUTOpHs KypCOBOTO
TIPOCKTHPOBAHUS (BEITIOTHEHHUE
KYPCOBBIX paborT).

VYuebnas ayguropust Ne 503
353922
KpacHonapckuit kpaii.,
r. HoBopoccuiick,
yi. I'epoeB [lecanTHukoB 1oM Ne
87

O6opynoBanue:
MYJABTUMEIUIHBIN IPOEKTOP,
9KpaH, NepCOHAIbHBIE
KOMIIBIOTEPHI, yueOHas
Meberb, 10CKa yueOHasl,
BbIx0J B MlHTEpHeT, yueOHo-
HaDIAHbIE T0COOUS
(Temarngeckue
WIITIOCTPAIUK), IPUHTED,
MPEe3eHTAINH Ha 3JIEKTPOHHOM
HOCHTEJE, CIUINT-CHCTeMa

WinRAR, I'ocynapcrBenHsrit koHTpakT Nel3-
OK/2008-3;

MicrosoftWindows XP, 'ocymapcTBeHHBIH
koHTpakT Nel3-OK/2008-3;
MicrosoftWindowsOffice 2003 Pro,
TNocynapcrBenHslit konTpakT Nel3-OK/2008-
3 (Homep muriensuu - 43725353);
Koncynprant Ilitoc, JloroBop Ne177/948 ot
18.05.2000

VYuebOHast ayauTOpHs JUIs
CaMOCTOSATENILHOM PaboTEI, C
pabouyrMu MecTamu,
OCHAIIIEHHBIMU KOMITBIOTEPHON
TEXHUKOI ¢ OJKITIOUCHUEM K CeTH
«VHTEpHET» M 00EcTIedeHHEM
HEOTPaHMYEHHOTO JIOCTyIa B
ANIEKTPOHHYIO HH()OPMAIIOHHO-
00pa3oBaTeNbHYIO CpeIy
OpTaHM3aIMH IS KaXKJI0TO
o0yyaroIerocs, B COOTBETCTBUH C
00bEMOM M3y4aeMBbIX JUCIUIUINH

VYuebnas ayautopus Ne 504
353922
KpacHonapckuii kpaii,
r. HoBopoccuiick,
yi1. I'epoeB JlecantaukoB qom Ne 87

ObopynoBanue:
IepcoHnanbHbIE KOMIBIOTEPHI,
KOMIBIOTEPHBIE CTOIIBI, BHIXOJ

B MIHTEpHET, ydeHUUECKUE
CTOJIBI, CTYJIbsI, KHU)KHBIE
CTEeHJIBI

WinRAR, T'ocynapcrBeHHbIit KOHTpakT Nol3-
OK/2008-3;

MicrosoftWindows XP, 'ocymapcTBeHHBIH
koHTpakT Nel13-OK/2008-3;
MicrosoftWindowsOffice 2003 Pro,
TNocynapcrBenHblit konTpakT Nel3-OK/2008-
3 (Homep nunensun - 43725353);
Koncynprant Iintoc, JJoroBop Nel177/948 ot
18.05.2000

yueOHast ay IUTOPHsL ISl IPOBEICHUSI
3aHSTHI JIEKIIMOHHOTO THIIA;
yaeOHas ayJUTOPUH IS

O6opynoBaHue:
MYJIbTUMEIUIHBIN IPOEKTOP,
9KpaH, MepCOHAIbHBIN

WinRAR, I'ocynapcrBenHsIit KOHTpakT Nel3-
OK/2008-3

MicrosoftWindows XP, I'ocynapcTBeHHBIH




MPOBEACHUS 3aHATUN CEMUHAPCKOrO
THUIIA;
ydeOHast ayAnTOpUs TPYNIOBBIX U
WMHIUBHUYaJIbHBIX KOHCYIBTAalNi;
yueOHast ayAUTOPHH UL
MIPOBEJIEHUS TEKYILEH U
MIPOMEXYTOUHOM aTTECTALUH.

VYuebnas ayauropust Ne505
353922
Kpacnomapckuii kpaii,
r. HoBopoccuiick,
yi. I'epoeB JlecanTHukoB 1oM Ne
87

KOMITbIOTEp, yueOHas MeOeb,
JIocKa ydeOHas1, yueOHO-
HaIJIAHbIE TT0COOnS
(Temarnueckue
WUTIOCTPAINH), CKaHep,
(haUIIapT MarHATHO-
MapKepHbIH, IPE3eHTAUN Ha
9JIEKTPOHHOM HOCHUTEJIE

MicrosoftWindowsOffice 2003 Pro,
TNocymapctBennsiit kKoHTpakT Nel3-OK/2008-
3 (Homep numnensun - 43725353)
Koncynprant [nroc, [lorosop Nel77/948 ot
18.05.2000

yaeOHast ay U TOPHS I IPOBEIACHUS
3aHATHUH JEKIIMOHHOTO THIA;
y4ueOHast ayAUTOPHH [UIS
MPOBENEHUS 3aHATUI CEMHUHAPCKOTO
TUINA;
ydeOHast ay JTUTOPHS TPYIIIOBBIX U
MHJUBUAYaAIbHBIX KOHCYJIbTALUM;
yuebHas ayJUTOpUH IS
MPOBEACHUS TEKyLIEH U
IIPOMEXKYTOUYHOM aTTeCTalUHU.

VYuebnas aynuropus Ne506
353922
Kpacnonapckuii kpaii,
r. HoBopoccuiick,
yi. I'epoeB [lecanTHukOB 10M Ne
87

ObopynoBanue: TEIEBU30D,
HOYTOYK, yueOHast MeOeb,
Jocka yueOHas1, yaeOHo-
HaIISIHBIE TI0COOUS
(Temarudeckue
WUTIOCTPALIMH), MATHUTHO-
MapKepHasi JI0CKa

WinRAR, I'ocynapcrBenHsrit koHTpakT Nel3-
OK/2008-3;

MicrosoftWindows XP, T'ocynapcTBeHHBI#
koHTpakT Nel3-OK/2008-3;
MicrosoftWindowsOffice 2003 Pro,
Tocynapcreennsiir kKoHTpakT Nel3-OK/2008-
3 (Homep nuriensuu - 43725353);
Koncynprant I[litoc, JJoroBop Nel177/948 ot
18.05.2000

ydeOHas ay IMTOPUS TS IPOBEICHHS
3aHATHI JIEKIIMOHHOTO THIIA;
yaeOHas ayJUTOPUH JUIS
MPOBEICHUS 3aHATUH CEMHHAPCKOTO
THUIIA;
yueOHast ayAUTOPHUs TPYIIIOBBIX U
WHJIMBH/YaJIbHBIX KOHCYJIBTAIIN;
ydeOHas ay IUTOPHUH JUIs
NPOBENICHNUS TEKyLIEH 1
NPOMEXKYTOYHON aTTECTaLUH,
yueOHas ay IUTOPUS AJIst
CaMOCTOSTENIFHON pabOTHI, yaeOHas
ayJAMTOPHS JUIS BBINOJIHEHHST HAYYHO
— HCCIIeI0BATENbCKOM paboThI,
ayAUTOPHUSL KypCOBOTO
MPOEKTUPOBAHUS (BBIIOJTHEHUE
KYPCOBBIX paboT).

VYuebnast aynutopust Ne 509
353922
Kpacnonmapckuii kpait,
r. HoBopoccuiick,
yi. I'epoeB JlecanTHukoB 1oM Ne
87

ObopynoBanue:
MYJIBTUMEJUIHBINA IPOEKTOP,
9KpaH, IepCOHAIbHbIE
KOMIBIOTEPHI, yueOHas
Me0enb, 1ocka yueOHas,
BbIX0J] B IHTEepHeT, yueOHO-
HaTJITHBIE TIOCOOHS
(TemaTHuecKue
WLTIOCTPAINN), QIAmaapT
MarHUTHO-MapKepHBIH, BeO-
Kamepa, 3ByKOBBIE KOJIOHKH,
MPUHTEP, CIUINT-CUCTEMA,
NPE3SHTAIMH Ha JIEKTPOHHOM
HOCHTEIEe

WinRAR, T'ocynapcrBenHsIit KOHTpakT Nol3-
OK/2008-3;

MicrosoftWindows XP, I'ocynapcTBeHHbII
koHTpakT Nel13-OK/2008-3;
MicrosoftWindowsOffice 2003 Pro,
TNocynapcrBenHblit konTpakT Nel3-OK/2008-
3 (Homep muniensuu - 43725353);
Koncynerant [Tnroc, [JoroBop Nel77/948 ot
18.05.2000

yueOHast ay IUTOPHsL ISl IPOBEICHUSI
3aHSTHI JIEKIIMOHHOTO THIIA;
yaeOHas ayJUTOPUH IS
MPOBECHUS 3aHITUH CEMUHAPCKOTO
THUIA;

O6opynoBaHue:
MYJIbTUMEIUIHBIN IPOEKTOP,
9KpaH, MepPCOHATHHBIE
KOMIIBIOTEPHI, yaeOHas
Mebenb, JocKa yaeOHas,

WinRAR, I'ocynapcrBenHsIit KOHTpakT Nel3-
OK/2008-3;

MicrosoftWindows XP, I'ocynapcTBeHHBIH
koHTpakT Nel3-OK/2008-3;
MicrosoftWindowsOffice 2003 Pro,




yueOHast ayAUTOpHUs TPYIIIOBBIX U
WHIUBHUIYaJIbHBIX KOHCYIbTalNi;
yueOHast ayAUTOPHH [UIS
MIPOBEJIEHUS TEKYILLIEH U
MIPOMEXYTOUHOH aTTeCTaluH,
y4ueOHast ayAUTOPHH JUIS
CaMOCTOSTENIEHON paboTHI, yaeOHas
AyJAMTOPHS JUIS BBIOJIHEHHS HAYYHO
— HCCIIeI0BATENbCKOM paboThI;
AyAUTOPHUS KyPCOBOTO
MPOEKTUPOBAHUS (BBIIOJTHEHUE
KypCOBBIX padoT).

VYuebnas ayguropus Ne 510
353922
Kpacnonapckuii kpaii,
r. HoBopoccuiick,
yi. I'epoeB [lecanTHuKOB 10M Ne
87

BbIX0A B MIHTEpHET, yueOHO-
HATrJISIHBIE TIOCOOMS,
(Temarnueckue
WLTIOCTPAINH ), TIPE3CHTALUH
Ha JIEKTPOHHOM HOCHUTEIE
ceTeBoe 00opynoBaHHE
CISCO (mapmpyTu3zaTopsl,
KOMMYTaTopsl, 19-tu
JIIOMMOBBIH CEeTeBOH mIKad)
CIUTUT-CUCTEMA, CTCH]{
«Apxutextypa IIDBM»

TNocynapcrBennslii kontpakT Nel3-OK/2008-
3 (Homep snunensuu - 43725353);
Koncynerant [Tnroc, [lorosop Nel77/948 ot
18.05.2000

Ilomelenue st XxpaHeHUs U
npodUIaKTHYECKOTO
00CITy’)KHBaHHs y4eOHOTO
obopynoBaHus

IHomemenne Ne 511
353922
Kpacnonapckuii kpait,

r. HoBopoccwiick,
yi1. I'epoeB JlecaHTHUKOB oM Ne
87

O0opynoBaHue: CTOJ, MKad,
CTeJUI1aX, IePCOHAIbHBIN
KOMITBIOTEp, yueOHas
Mebenb, yueOHas, BRIXO B
Hurepner.

WInRAR, TocynapcTBeHHBI KOHTPAKT
Ne13-OK/2008-3
WinRAR, I'ocynapcreennsiii konTpakt Nel3-
OK/2008-3;
MicrosoftWindows XP, 'ocymapcTBeHHBIH
koHTpakT Nel3-OK/2008-3;
MicrosoftWindowsOffice 2003 Pro,
TocynapcreenHssiir kKoHTpakT Nel3-OK/2008-
3 (Homep nurensuu - 43725353);
Koncynerant [Tnroc, [Jlorosop Nel77/948 ot
18.05.2000

IlomemeHue st XpaHeHUs U
MPOUIAKTHIECKOTO
00CITy>)KHBaHHUS y4eOHOTO
obopymoBaHus

TTomentenune Ne 516
353922
Kpacnonapckuii kpait,

r. HoBopoccuiick,
yi1. I'epoeB JlecaHTHUKOB oM Ne
87

O0opynoBanue: CTOJI, mKad,
CTeJUIaX, yuycOHast MeOelb.

He tpebyercs

Ilomemenue st XxpaHeHUsl U
PO UIAKTHIECKOTO
o0cCITy>)KMBaHUS yIeOHOTO
obopymoBaHus

Iomemenne Ne 517
353922
Kpacnonapckuii kpaii,
r. HoBopoccuiick,
yi. I'epoeB JlecaHTHUKOB oM Ne
87

OO6opynoBanue: CTOJI, mKad,
CTeJUIaX, yuycOHas MeOelIb.

He tpebyetcs

ITomemenue i XxpaHeHUs: U
PO UIAKTHIECKOTO
00CITy’>)KHBaHUSI YIeOHOTO

O6opynoBaHue: CTOJI, KA,
CTeIaX, yueOHast MeOeb.

He tpebyercs




000pyI0BaHUsS

ITomemenne Ne 518
353922
Kpacnonapckuii kpaif,
r. HoBopoccwuiick,

yi1. 'epoeB JlecanTHUKOB oM Ne
87

Jlnist 00y4aromuxcst U3 Yuciia MHBAIKMAOB 00yUeHHE MPOBOAUTCS OPraHU3AIHMEN C y4eTOM
O0COOCHHOCTE WX NCUXO(U3UYECKOTO PAa3BUTUSA, HUX HHIUBUAYAIbHBIX BO3MOXKHOCTEH U
COCTOSIHUS 3/I0POBbS (J1asiee - MHAUBHUyaIbHbIE 0COOCHHOCTH).

[Ipu mpoBeneHun 0Oy4YeHHs] WHBAIHIOB OOECIIEUUBACTCS COOJIOJEHUE CIIEIYIOIINX
00X TpeOoBaHUI:

-poBeicHHe OOyuYeHus i MWHBAIMIOB B OJHOW ayJUTOPUH COBMECTHO C
00y4aromuMucs, He IMEIOIIMMH OIPAaHMYCHHBIX BO3MOYKHOCTEH 37J0POBBS, €CII 3TO HE CO3/1aeT
TPYIAHOCTEH A7l 00y4aroIuXcs;

-[IPUCYTCTBUE B AYAUTOPUM ACCUCTEHTA (ACCUCTEHTOB), OKA3bIBAIOILEIO OOYUYaAIOLIUMCS
WHBaJIMJaM HEOOXOJAMMYI TEXHUYECKYI0 TIOMOIIb C YYE€TOM UX HWHAWBHIYaIbHBIX
0COOEHHOCTEH;

-10JIb30BaHNE HEOOXOIUMBIMU O0YUYAIOLTUMCS UHBATUAAM TEXHUYECKUMU CPEACTBAMHU C
Y4€TOM UX UHAMBUYyaJIbHBIX OCOOCHHOCTEH;

-o0ecreueHre BO3MOXKHOCTH OeCHpensITCTBEHHOTO JOCTyna 00y4aroIuXCcsi UHBATUAOB B
ayIUTOpUH, TYyaJleTHBIE W JpPyrue TOMEIIEHHs, a TaKkkKe HX MpeObIBaHUS B YKa3aHHBIX
MOMEIIEHUSX;

B 3aBUCHMOCTH OT MHIMBHIYaJbHBIX OCOOCHHOCTEH OOYYaIOIIMXCS C OTpaHUYCHHBIMHU
BO3MOXXHOCTSIMU 3[I0POBbBSI, OPTaHU3AIMsI 00ECIIEYNBACT BBIMOJIHEHHUE CICAYIOUINX TpeOOBaHUM
IIPU IIPOBEICHNUH 3aHATUN:

a) 015 cienvix:

-3aJIaHUS ¥ MHBIE MaTepraitbl 0hOPMIIIOTCS pelbeQHO-TOUeYHBIM mpudTom bpaiins wmu
B BHJE DJIEKTPOHHOIO  JIOKYMEHTa, JOCTYHHOIO C TIIOMOIIbIO  KOMIIBIOTEpPA  CO
CTHENMATU3UPOBAHHBIM TIPOTPAMMHBIM  O0ECIIEYeHUEM ISl CIIETBIX, JTHOO 3aYUTBIBAIOTCS
ACCHCTEHTOM;

-IACbMEHHBIE 3aJaHUs BBHIIOIHAIOTCS OOyJaromMMucs Ha Oymare peiabeHO-TOYSUHBIM
mpudToM bpaiiias uiam Ha KOMIBIOTEPE CO CIIEUATU3UPOBAHHBIM POTPAMMHBIM OOeCTIedYeHHEM
JUTSL CJICTIBIX, THOO HAJMKTOBBIBAIOTCSI ACCUCTEHTY;,

-pH  HEOOXOJIUMOCTH OOyYaroIUMCsl NPEAOCTaBISACTCS KOMIUJIEKT MHCbMEHHBIX
NPUHAIISKHOCTEH 1 Oymara st miucbMa penbeHo-TouedHbIM mpudTom bpaiins, KkoMmbsloTep
CO CHeLHATU3UPOBAHHBIM IPOTPAMMHBIM 00ECTIEYEHUEM JIJISl CIIETIBIX;

0) 015 cnabosuOAWUX:

-3a/IaHUS U MHBIE MaTepuanbl OQOPMIISIOTCS YBEIUYEHHBIM HIPUPTOM;

-o0ecrneynBaeTcs HHINBHIYaATbHOE paBHOMEpHOE ocBernienne He Menee 300 rokc;

-IpH HEOOXOAMMOCTH OOYYarOIMMCS TPEIOCTaBISETCs YBEIHMUUBAIOIIEE YCTPOICTBO,
JIOITYCKAETCS MCITOJTb30BAHME YBEITMUNBAIOIINX YCTPOMCTB, IMEIOIINXCS Y 00YJIarOIIUuXCs;

B) JUISl TNIYXUX U CIIAOOCIBIIIAIINX, C TSXKEIBIMUA HAPYIICHUSAMHU PEUH:

-obecrieunBaeTCsl ~ HAJNMYME  3BYKOYCHWJIMBAIONIEH  ammapatypbl  KOJUIEKTHBHOTO
MOJIb30BaHUSA, TNPU HEOOXOAMMOCTH OOYYAIOUIUMCS MPEJOCTAaBIISAETCS 3BYKOYCHUIMBAIOIIAS
anrmaparypa HHIUBUAYaTbHOTO TTOJH30BAHUS;

r) Juid JUI C HapyWEHWsSMH ONOPHO-ABHraTeIbHOrO ammapaTta  (TsKeIbIMU
HApYIICHUSIMA JIBUTATEIbHBIX (YHKIHWH BEPXHUX KOHEYHOCTEH WIIM OTCYTCTBHEM BEPXHHX
KOHEUYHOCTEH ):

-IACbMEHHBIE  33/IaHUSl  BBINOJHSIOTCS  OOYYAIONIMMHCS HAa  KOMITBIOTEpPE  CO




CHELHUATU3UPOBAHHBIM IPOTPAMMHBIM O0ECIIEYCHHEM WIIM HaIMKTOBBIBAIOTCS ACCHCTEHTY;

OOyuaromuiics HMHBalIMJ MpPHU MOCTYIUICHMM [OAAeT IHUCbMEHHOE 3asBJICHHUE O
HEOOXOJUMOCTH CO3JaHUsl Ul HEro CHEUUAJIbHBIX YCJIOBUN IpU IPOBEIEHUU OOYYEHHUS C
yKa3zaHHEM OCOOEHHOCTEH ero NCUXO(pHU3MUECKOro pa3BUTHsL, WHAWBUIYAIbHBIX BO3MOXHOCTEH
U COCTOSIHUS 3/I0pOBbS (anee - MHAMBHIYyaldbHbIE ocoOeHHOCTH). K 3asBieHnIo npuiaraiwTcs
JIOKYMEHTBI, MOJATBEPXKAAIOLIMEe HaIW4YMe y OOydarollerocs WHIMBUAYAJIBHBIX OCOOCHHOCTEH
(pu OTCYTCTBUM yKa3aHHBIX JJOKYMEHTOB B OPraHU3aLlUN).



I[Ipunoxenune k padoyeii mporpaMmme JUCHUNIHHBI
b1.5.30 KOH®JIUKTOJIOI'Us

Hanpagsnenue noarorosku:38.03.03 YpasieHue nepcoHaiom
HamnpaBnennocts (mpoduis): YIpaBieHHe epCoOHATIOM
[TporpamMmMa OATrOTOBKU: PUKJIIAIHAS

dopma o0yueHHs: 3a09Has

KBanudukanus (cTeneHp) BBITYCKHUKA: OakaiaBp

8.4 Ilepeuennb npodeccHOHANBHBIX 023 JAHHBIX.

1. http://www.koapp.narod.ru/russian.ntm — Dnekrponnas Oubmnoreka ¢ouma «KOAII».
Ha caiite mpencraBieHa XyJOKECTBEHHAs, CIIPaBOYHAs, TEXHHYECKass JHUTeparypa
(omeparmonHbie cucteMsbl, JokanbHble ceTH), ' OCTr, OCTs1, TY, HOpMaTHBHO-CIIpaBOYHAS
uHpOpMaIHSL.

2. DneKkTpoHHbI Katajor Ky0aHCKOro rocynapCcTBEHHOTO YHUBEpCUTETa W (pUiIMalioB. —
URL: http://212.192.134.46/MegaPro/Web/Home/About.
3. http://www.rsl.ru — Pocculickasi rocynapcTBeHHas OuOiroTeka (ObIBIIas OUOIHMOTEKA

uM.B.W.Jlennna). Ha cailiTe MOXXHO HAaWTH pa3IuIHYy0 HH(POPMAIUI0 HE TOJIBKO O (oHIe
oubmuoreku PI'b, HO u o Apyrux OmbnuoTeuHsix pecypcax Poccun. J[oCcTym K 3M€KTPOHHBIM
JIOKyMEHTaM OMOIMOTEK! TUTATHBIN. Y CIIOBUS MOJYYCHUS JOCTYIIA MIPEICTABICHBI HA CalTe.

4. http://www.gpntb.ru — I'ocynapcTBeHHass MyOJIMYHAs HAYYHO-TEXHHYECKass OMOIMOTEeKa
Poccun. IlpemocraBisiercss MOCTynm B 3JCKTPOHHBIM KaTajor Kak caMoil OWOJIMOTEKH, TaK U
Katajoru JApyrux MOCKOBCKUX OWOIMOTEK, BXOASMMX B KopropatuBHyro cetb [TIHTD.
[IpenocTaBiAOTCS TaKKE IPYTUE YCIYTH, Y3HATh O KOTOPBIX MOKHO HA JIAHHOM CaMTe.

5. http://www.nlr.ru — Poccuiickas HanuoHanbHas OuOimoreka. Mmeercs moctym K
AIICKTPOHHBIM BEPCHUSM Pa3JIMYHBIX JJOKYMEHTOB.
6. http://elibrary.ru — Hayunas snekrponnas OuOnmoreka. IIpemocraBmser moctym s

3apEerruCTPUPOBABIIMXCS MOJIH30BATENCH K 3JICKTPOHHBIM BEPCHUSM 3apYOCKHBIX JKypPHAIOB IO
Pa3ITMYHBIM HapaBJICHUSAM HayKH. MIMEIOTCS Kak IUIaTHBIC, TaK U OecriiaTHble 0a3bl TaHHBIX.

7. http://megabook.ru/ — HaubGosee monHas moaOOpKa SHIMKIONEINUYESCKUX JAHHBIX 10
TEMaM: aBTOMOOWIH, OpYKHe, JIOMAallHHE >KUBOTHBIC, 3/I0pPOBbE, KHHO, KOMIIBIOTEPHI,
KyJHHAPHUs, My3bIKa, STUKET + YHUBEPCAIbHAS SHIIUKIIONC TS,

8. http://www.lib.ru — Caiitr snekrponHoit OubIMoTekn Makcuma MolnkoBa, camoit
W3BECTHOM W TmomnojHsemor. TemaTmueckud aAuana3oH wu3gaHuii mmpok. Hapsgy c¢
NPOU3BEJCHUSIMH XYyJ0)KECTBEHHON JIMTEPaTypbl MOXXHO IIOCMOTPETh KHUTHU 110 MHOTUM
OTpacJIsiM 3HaAHUM.

9. http://diss.rsl.ru— Dnexrponnas oubmroTeka aucceprauuii Poccuiickoil rocyaapcTBeHHOM
oubmuoreku. [IpemocTaBisieTcss JOCTYN K MAacCHBY JJICKTPOHHBIX BEPCH JUCCEPTAIMid IO
pa3ITUYHBIM HANPaBJICHUSM HayKu. JJoCTyn orpaHn4eHHbIi 1 TUIaTHEIA. Bo3MoKHa 271eKTpoHHAs
JIOCTaBKa He0OXoauMoi Bam qucceprarmmm.

10.  http://www.infoliolib.info — YHuBepcurerckas snexktponHas Oubnmoreka. Ha caiite
npejicTaBicHa y4yeOHas, HaydHas, XY/JO0KECTBEHHas, CIpaBOYHAs JUTeparypa Mo pabouuMm
porpaMMaM YHUBEPCHTETCKHX YU4EOHBIX HUCHUIUIMH. OpHUeHTHPOBAThCS B POHIAX OMOIMOTEKH
MO3BOJISICT aja(aBUTHBIN KaTajior aBTOPOB, TEMATUYECKUI KAaTalor JUTEPATyphbl MO YYCOHBIM
JMCIUIUIMHAM, a TaK)Ke OpUTHMHAJIbHAsl MMOMCKOBAasi cUcTeMa. Tarkke ¢ caiiTa MOXXHO BBINTH Ha
CCBUJIKU APYTUX JEKTPOHHBIX OMOIHOTEK.

11.  http://www.rsl.ru — Poccwuiickass rocynapcTBeHHas OuOnmnoreka (ObIBIIas OMOIMOTEKA
uM.B..Jlennna). Ha caiite MOXXHO HaWTH pa3nuuHyl0 WHOOpMAIMIO HE TOJbKO O (oHme
6ubmuoreku PI'b, HO u o npyrux OubmamoreuHslx pecypcax Poccum. JlocTynm K 37€KTpOHHBIM
JIOKyMEHTaM OMOJIMOTEKH TJIATHBIN. Y CIIOBUS MTOYYSHUS JOCTYIa IPEICTABIICHBI Ha CaiTe.
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12.  http://www.infoliolib.info — VYHuBepcurerckas snekrpoHHas Oubmmoreka. Ha caiite
npeJcTaBicHa ydeOHas, HaydHas, XyJO)KECTBEHHAs, CIPaBOYHAs JHTEparypa MO pabdodum
nporpaMMaM YHHBEPCUTETCKHX yueOHBIX AUCIUILUTNH. OpHEHTUPOBAThCS B (pOHIaX OMOIHOTEKH
03BOJISECT al()aBUTHBIA KaTaJIOI aBTOPOB, TEMATHUYCCKHUU KaTaJlOT JIUTEPATYPhl MO y4eOHBIM
JUCLUIUIMHAM, a TAK)KE€ OPUTMHAJIbHAs MOMCKOBas cUcTeMa. Takke ¢ calTa MOXHO BBIMTH Ha
CCBUIKH JAPYTUX JIECKTPOHHBIX OMOIHOTEK.

13. http://www.kulichki.com/inkwell/- UYepuunbhuma. AnpaBUTHBIH M CHUCTEMATHUYCCKHIA
KaTaJOr¥ PyCCKOS3BIYHBIX (DOHIOB HarOO0JIee KPYITHBIX MIEKTPOHHBIX OHOIHOTEK

14. http://www.poiskknig.ru — TlTouck 3maeKTpoHHBIX KHUT. B 0a3ze manubix Oosee 67000
3aIUCEeH.

15.  http://old.russ.ru/krug/biblio/catalogue.html — Jlyymue >IeKTpOHHBIE OHUOIUOTEKH:
KaTtaJior.
16.  http://www.orc.ru/~patrikey/liblib/liblib.hntm — bubnroTeka pyccKUX 3IEKTPOHHBIX

ouOimotek. Ha caifte mpencraBieno 6osnee 90 ampecoB 37eKTpOHHBIX OuOIMoTeK. CChUIKU
pacmpesiesieHbl 0 HeCKOIbKUM pazzenam: CoOpaHus OTACIbHBIX aBTOpOB; O0IIme OMOINOTEKY;
[Inatubie Oubnuorekun; Dantactuka, GdIHTIM; Penurus, ¢unocodus, aUTEpaTypa;
TemaTnyeckue OMOIMOTEKH.

17.  http://www.jstor.org — bubnuoreka JSTOR. ApXHMB MOJHOTEKCTOBBIX HMHOCTPAHHBIX
JKYPHAJIOB TI0 Pa3IMYHbBIM HAMPaBJICHUSIM HayKu. JlocTyn kK (hoHIaM OMOTUOTEKH IJIATHBIH.

18. http://imwerden.de/cat/modules.php? name=books — HexomMepueckass 3JIEKTPOHHAs
oubmoreka «ImWerden». IlpencraBieHo coOpaHHe JHUTEPATypHBIX TEKCTOB JPEBHUX U
COBPEMEHHBIX, POCCUHWCKHX M WHOCTPaHHBIX aBTOPOB, a TaKKe HMX MOPTpeThl, Ouorpadwuwu,
Ooubmuorpadusi, KOMMEHTApUH, KPUTHKA, 3BYKOBBIE (DaliIbl, BOCIHPOU3BOJAIINEC YTCHUE
aBTOpaMH CBOMX MpOU3BeIeHU (B popmare mp3).

19. http://www.psychology.ru/library/- bubnuoreka Psychology.Ru. Onmna wu3 crapeimmx
«KHIDKHBIX TIOJIOK» VHTepHeT, KOoTopas COIAEpKUT MpodeccHoHalbHYI0, y4eOHYI0, HAay4HO-
MOMYJSIPHYI0 ¥ XYAO0XXECTBCHHO-TICUXOJIOTHYSCKYIO JuTepaTypy. IlpemcraBieHsl paboThI
KJIACCUKOB ricuxonoruu, Takux kak A.P. Jlypus, K.-I'. IOnr, 3. ®@peiig, 10.b. 'unnenpeiitep, u
Ap.

20. http://flogiston.ru/library — ®norucron — OubIHOTEKa MO MCHUXOJIOTWH. Matepuain
MOATOTOBJICH CTYJACHTAMH U acliMpaHTaMu Tcuxojiornueckoro gakynsrera MI'Y. [Ipeacrasiena
camas pasHas JMTepaTrypa Mo MCHUXOJOTUU — OT aBTOPCKHUX CTaTell JO KaHOHWYECKHX TEKCTOB.
VIMeroTcss KOHCIIEKTBI, KOTOPBIE YHUTAOTCS Ha PA3IMYHBIX TICHUXOJOTHUYECKUX (HaKyIbTeTax
(«ApxuB yueOHBIX MaTEpHAIIOBY).

21. http://soc.lib.ru- Bce marepuainsl, npencraBieHHble Ha caiite «Soc.Lib.ru — DnekTpoHHast
oubnuoreka — Couunonorus, [Icuxonorus, YmpaBneHue» npeaHazHAYCHbI UCKIIOYUTEIBHO IS
HAay4YHO-UCCJIEIOBATENILCKUX  TIeNie, HWHGOPMHUpPOBaHUS  OOLIECTBEHHOCTH O  HAYYHBIX
pa3paboTKax CIeNUaIiCTOB U MPOTPECCUBHOTO Pa3BUTHS MUPOBOI TyMaHUTApHOMN HayKu. 3/1eCh
MOKHO HAWTH pa3HOOOpa3HbIC MaTEpUAJIBI MO COIMOJIOTHH, TICUXOJIOTHH YIIPABICHUS, a TAKXKe
JIPYTUM CMEXHBIM JUCIHUILINHAM.
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Coneprxanre BHOCUMBIX

No BneceHnnbie u3MEHEHUS [IpuurHbI U3MEHEHU I 9
M3MEHEHUN
1 OOHoBiieHNe crucka OcCHOBHOW | OGHOBIIEHHE C yUETOM [Ipunoxenne k PI1J]
Y JOTIOJHUTENBHOM TuTeparypsl | TpedoBanuii ®I'OC BO
Y TIOTIOJTHEHUEM
oubmmoTeunoro Gonma
(Bxirouas DbC)
2 JloGaBrieHue repevHs
npodeccnoHabHBIX 0a3 TaHHBIX HET HET
(11.8.4 pabGoueii mporpaMMsl )
3 OOHOBIIEHHE ITPOTPAMMHOTO
obecrieueHrs COPOBOKICHUS HET HET
JUCITUTLTAHBI
4 O6HOBNIEHNE MaTEPHAIILHO-
TEXHUYECKOU 0a3Fkl,
HEO0OXOTUMOM ISt HET HET
OCYILIECTBIICHUS
00pa30BaTeNpHOrO MpoIiecca mo
JTUCITUTLTAHE
5 OOGHOBIICHHE COZIEPIKAHMS
MIPaKTUYECKUX (J1aOOPATOPHBIX ) HET HET
pabor
6 Oo6noBNeHNE POH/IA OIEHOYHBIX HET HET
CPEICTB
7 Oo6HoBneHne popM NpoBepKU
CaMOCTOSTEIIbHON PabOThI HET HET
00y4aromuxcs
8 OO6HOBNIEHHE NTEPEUHS BOIIPOCOB
JUI IPOBEIECHUS HET HET
MIPOMEKYTOYHOM aTTECTAUH
9 OOHOBNIEHNE TTEPEYHS TEM K HET HET
KYPCOBBIM paboTam
10 Amantanus KOMIIOHEHTOB HET
paboueit mporpaMMBbl ISt (otcyTcTBUHE HET
nuBanunos u auir OB3 koHTHHTeHTa ¢ OB3)
11 HNuoe N3MeHeHue TUTYIbHOTO
JIMCTA B CBS3U C
KoppektupoBka

peoprasnuzanuei
(MuHuCTEPCTBO HAYKH
BhIciiero oOpasoBanus PD)
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5. IlepeyeHb OCHOBHOI M JONMOJHHUTEJILHOW y4eOHOH JHTEpPaTypbl, HEOOXOAUMOI
JAJIsl OCBOEHUSI JUCHHUIIMHBI.

5.1 OcHoBHas JiMTEpaTypa:

1 Oxpemenko, Mpuna Bmanumuposra. Kondaukronorus : yueOHOe mocodue s
By30B / . B. OxpemeHnko. - 2-e¢ u3j., nepepabd. u gom. - Mocksa : KOpaiit, 2019. - 154 c. -
URL:https://biblio-online.ru/viewer/konfliktologiya-438916#page/1

2. Bynrosckas, Jlapuca JleonunoBHa. Konduukronorus : yuebHoe mocobue s
akanemuueckoro OakanaBpuata / JI. JI. bBynrosckas, C. }O. bynrosckuii, T. B. Ilerpenko. -
Mocksa :lOpaiit, 2019. - 144 c. - URL:https://biblio-online.ru/viewer/konfliktologiya-
438316#page/1

3. JlonapeB, Amnaromuii BacunbeBnmu. Kondmukromorust @ yueOHHMK s
akagemuueckoro 6akanaspuara / A. B. Jlonmapes, 1. FO. 3namenckuii. - Mocksa :lOpaiit, 2019. -
290 c. - URL:https://biblio-online.ru/viewer/konfliktologiya-433813#page/1 .

5.2. JlonosiHUTeEIbHAS JIUTEPATYpA:

1. lapkos, ®.U. O6mas koupaukronorus / @.M. Hlapkos, B.1. Crniepanckuii ; mox
obur.pen. ®.U. Ilapkosa ; Poccuiickas akageMusi HapOJAHOTO XO3SCTBA U TOCYIAapPCTBEHHOMN
cnyx0pl mpu Ilpesupente Poccuiickoir ®enepanmu. — MockBa : M3nmarenbcko-ToproBas
KOPIOpAaIHs «JlamkoB u K®y, 2018. — 238 C. : W1 -URL:
http://biblioclub.ru/index.php?page=book&id=495829

2. CyBopoBa, A.B. Ilcuxonorus xouduukra / A.B. CyBoposa, C.B. Humurenko ;
MunuctepctBo oOpazoBaHuss U Hayku Poccuiickoit ®epepanuu, Cesepo-KaBkasckuii
dbenepanbubiii yHuBepcuteT. — CraBponons : CKOVY, 2018. — 105 c. : cxem., min. —URL:
http://biblioclub.ru/index.php?page=book&id=494814

3. Jleskun, B.E. Tpenunr kon¢paukronesasucumoctu / B.E. JleBkun. — Mocksa ;
bepnun : Hupexr-Menua, 2016. — 166 c. : Wi1.,  Taoxl. -URL:
http://biblioclub.ru/index.php?page=book&id=450205

4. lNananuna, O.H. Texnonorum perynupoBanusi koHuukroB / O.H. 'ananuna ;

MunucrepcTBo oOpa3oBaHusi U Hayku Poccun, denepanbHoe rocyqapcTBEHHOE OOJKETHOE
oOpa3zoBarelnbHOE  yupexiaeHue Beicmiero oOpa3zoBanust  «KazaHckuii — HalMOHAIBHBIN
MCCIIEI0BATEIBCKUN TEXHOIOTMYeCKU yHuBepcuTeT». — Kaszans : M3narensctBo KHUTY, 2016.
— 136 c. : m. — URL: http://biblioclub.ru/index.php?page=book&id=500715

S. L{BeTkoB, B.JI. Ilcuxonorust koH(paUKTa: OT Teopuu K npakTtuke / B.JI. I{BeTkoB. —
MockBa :IOuuTH-/lana, 2015. - 183 C. : TaoII., CXEM. -URL:
http://biblioclub.ru/index.php?page=book&id=118984

6. 3enenkoB, M.IO. Kondnukronorus / M.1O. 3enenxoB. — Mocksa : M3natenbcko-

ToproBasi koprnopanus «JlamkoB u K°», 2015. — 324 c. : 1abn. — (YueOHble M3AaHUA IS
6akanaspoB). —URL: http://biblioclub.ru/index.php?page=book&id=452906

7. WBanosa, E.H. Konduukronoruueckoe koncyiabtupoanue / E.H. lBanoBa. —
HoBocubupck : HITY, 2012. - 151 C. —-URL:
http://biblioclub.ru/index.php?page=book&id=228964

8. Ceprees, C.A. Ucropuss xondpmukronoruu / C.A. CepreeB ; MUHHUCTEPCTBO

obOpazoBanusi u Hayku P®, TocymapctBeHHoe oOpa3oBaTenbHOE YUpexaeHHe Briciiero
npodecCHOHAIBHOTO ~ oOpa3oBaHuss  Ka3aHCKMII  TOCYIapCTBEHHBIH  TEXHOJOTHUYECKUM
YHHUBEPCUTET, NHCTUTYT SKOHOMUKH, YIPABICHUS M COIHAIBHBIX TeXHOIOTUH 1 Ap. — KazaHs :
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Jluer usmenennii u ononnenwii - 2017 2.

AJIS P C0te i HPOrPAMMbL JUICIUHILIHH B

CCHHBIC UBMEHCTIUS Ommemxka o
6bINONHEHUU
N - oa /Hem
|1 | OGuonienne criueka OCHOBHOM W AOITONTHATE ILHOR JINTEPATYPBI na
' 2——2 SunicHue nepeyiis ;lv};)é(])CCCHOH&J’TBHBIX 0a3 nannerx (1.8.4 paboueii Ja
| [mporpivver)
3 |10 ICHHE NPOrPAMMHOTO obecrnieyenus COIIPOBOXK/ICHHSI na
HH T i‘:‘:T!ILHBI B o
4 | Ofncniienne  MaTepHATEHO-TEXHHICCKOMN 0aspl, HEOOXOMMMOH IS na
|| OvvinceTBIEH s 00PazoBaTENbHOTO NIPOLECCa MO UCIHILIHHE
15 | C ICIHC Coleprralilis HpaKTHYeCKHX (JabopaTopHbIx) paboT Ja
6 |C cie ponsia O1EHOYHBIX CPEeICTB na
17 |0 [CHUE Qopm [IPOBEPKH CaMOCTOSITETFHOMN paboTel za
o0 vioTHXCST B
8 | Ovnoricnue nepeus BOMPOCoB s ITPOBEHACHUS TIPOMEKYTOTHOH za
I s S
9 i WHHC TICPCHHS TCM K KYPCoBLIM paboram KypcoBas pabota
HE
] - IpelyCMOTpeHa
10 | A wusr kommorienTor paGoueit ITPOrpaMMBbl ISl WHBAJTHAOB W JTHIT Her (B
| O3 KOHTHUHTEHTE
( OTCYTCTBYIOT
‘ WHBAJIUIBI U
- nuia ¢ OB3)

Bee 1 vt s paGoucti mporpavme PacCMOTPEHBI 1 QIOOPEeHnl Ha 3acenadun Kadeaps!
| rymancopsx grenumnn «30 asrycra 2017 r. IIpor 55 Ne 1

 3aBem i kadeapoil KA, IOPHIL Ha i, JIOLIEHT I'pysunckas E.W.
it g i



Jiner usmenenwnii n nonoanenwnii - 2018 2.

A pacat i n;mrpﬂ.\x.\n,z JHCHHMITIIIHIBI
| Ne | Breocennbie usmenenus Ommemka o
6bINONHEHUU
i ) 7 oa /nem
w1l OF ICITC CTIICKA OCHOBHOMN M JIOTTOJHATENBHOHN JTHTEPATYPBI Ia
2 |1 Licnue miepenist npo)ecCHoHabHBIX 6a3 naHHbIX (11.8.4 paGoueit Jia
I MMEL)
3 | Ocuorvenne PO PAMMHOTO obecneueHus COTTPOBOXK/JICHHS Ja
I JIMHEI
4 10 ICHAC  MaTCPHAIILHO-TEXHUYECKOH 0a3pl, HeoOXOmMMOH IS Ja
|| ocviiceTenns 00pasoBATENBLHOTO ITPOIIECea 110 JUCHHUTLITHHE
5 |0 FITHC CONCPaRalits TIPAKTHYICCKHUX (JIaGopaTopHBIX) paboT Ja
6 |0 cHUC GoiIa OIEHOYHBIX CPENCTB Ja
7 O ICHUC Gopn [IPOBEPKH CaMOCTOSITETLHO paboTHI na
! o X o )
8 | O vvienne TIepeHy BONTPOCOB TS [POBENICHUST [POMEXYTOUHOM J1a
e
9 |C CHHC TICPCHIsS TCM K KYPCOBBIM paboTam KypcoBas pabota
HE
_ IIpEelyCMOTPEHA
10 | A vt kommiotienToB paboveit 1POTrpamMMBI IIJIsl HHBAJITUIIOB W JTHII Her (8
C KOHTHUHIEHTE
OTCYTCTBYIOT
WHBAJIHJIBI 1
L - mana ¢ OB3)
Bee 1 i paGoueit mporpamMmel paccMOTPEHBI W Q0 OpeHBI Ha 3acefaHuu Kadepbl
ryman: i oponx o gacunnne - «30» asrycra 2018 T HpO'rQK_j ol
)
3aBen T kadenpoll KanL 10puI. HayK, TOUEeHT _5;/ I'pysunckas E. 1.



1920
MMJHHWCTEPCTBO HAYKU U BBICIIEI'O OBPA3OBAHKA
POCCUVICKOHN ®EJIEPAITU
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JIncr u3MeHeHH# U JonmoHeHui - 2020 2.

AJist padoyeii NporpaMmMbl THCHHIIHHBI

Ne | Buecennwvle usmenenus Ommemxka o
B8bINOIHEHUU
oa /Hem

1 | O6HOBIIEHHE ClIMCKA OCHOBHOW U JOMOJTHUTENBLHOM TUTEPATYPhl

2 | JlobaBnenue nepeysst npodeccCHOHaNBHBIX 0a3 AaHHBIX (11.8.4 paboyei
IIPOTPaMMBI )

3 | OGHOBIEHHE MPOTPAMMHOTO obecrevyeHus COIIPOBOXKJICHHUS
JIACHUILTHHBI

4 | OOHOBJIEHHE MaTepHAILHO-TEXHUYECKOH 0a3bl, HEOOXOMUMOW is
OCYIIECTBIIEHUS 00pa30BaTEJILHOIO IIpoliecca M0 IUCHHUIITIHHE

5 | O6HOBIIEHHE CONIEpP)KAHUSI TPAKTHYECKHX (J1abOpaTOPHBIX) paboT

6 | O6HoBIiIeHHE (POH/A OIIEHOYHBIX CPENICTB

7 | ObHoBIECHHE dbopm IPOBEPKHU CaMOCTOSITEIFHOM paboThl
00y4arommuxcst

8 | OOHOBIIeHHE MEepedHsT BOMPOCOB JUIsl MPOBEICHHS IPOMEKYTOUHOH
aTTecTalluu '

OOHoOBIIEHHE NTepeUHsl TEM K KYPCOBBIM padoTam

10 | Ananranusi KOMIIOHEHTOB paboyeil mporpaMMBbl JUIsl HHBAJIUIOB M JIHII
OB3

Bce u3meHeHust pabouel mporpaMMBI pacCMOTPEHBI M OJOOpeHBI Ha 3aceaHMM KadeIpbl
I'YMaHUTAPHBIX JUCHUIUIMH  «_ » 20 . IlpoTtoxomn Neo

3aBenyronuit kadeapoi KaHI. FOPUI, TOLEHT ['py3unckas E.W.




PELEH3WA

Ha pabo4vyro nporpaMMy JUCHUILTHHBI «KOHMIUKTONOrUs» [Ist 3a04HOM (POPMBI
00y4eHus HanpasieHus noaroToBku 38.03.03 Ympasienue nepcoHanom,
paspaborannyio B punnaie PI'BOY BO «Kybanckuii rocy rapcTBeHHbIH

yHHUBepcuTeT» B ropoae HoBopoccuiicke

Penensupyemass pabodas mnporpamma JucHUIUIHHEBL  «KoHIUKTONIOrH»
coctaBjieHa B cooTBercTBUU ¢ PI'OC BO no HampapineHuto moarorosku 38.03.03
YripaBlieHUe MEPCOHANIOM M NpeJHa3sHa4deHa Ul o0yd4aromuxcs 3 Kypca 3a04HOM
¢dbopMbI 00yUeHUS.

CrpykTypa paboueii mporpaMMbl JUCHUIUIMHBI BKJIIOYAET BCE HEOOXOIUMBIE
KOMIIOHEHTBI: yKa3aHbl LIEJId U 33J1a4¥ OCBOEHHS JUCLUILIIMHEI, OTIPEIeIEHO €€ MECTO
B ctpykType OOII BO, nepeunciens! oOLIeKynbTypHbIe, 001IenpodheccuoHansbHble U
npodecCHOHaNbHBIE KOMIETEHINH, (GOpMHUpyeMble y OOy4arolUxcsi B pe3yJibTaTe
OCBOE€HHS JUCLHMILIMHBI, BKIIIOYEHBI pacrnpe/ieieHHe TPYA0EMKOCTH AUCLHUIUIAHGI 110
BUaM paboT, nepeueHs yueOHO-MeTOINIeCKOro 0beceueH s sl CaMOCTOSTENBHOM
paboTel  oOydJarommxcs, OLICHOYHBIE CPEICTBA IUI1 TEKYIIero KOHTPOJIs
yCHEBAEMOCTH M IIPOMEXYTOYHOW  aTTecTallMH, IepeYeHbh OCHOBHOM W
JOTIOJIHUTENILHON y4e0HOM JIUTepaTyphl, IepedyeHb pecypcoB HH(POPMALUMOHHO-
TeIeKOMMYHUKalMOHHOKW  ceTH  «MHTepHeT», nmnepeueHb  HHGMOPMALMOHHBIX
TEXHOJIOTHi, HEOOXOMUMBIX IJIs OCBOEHHs IUCLMIUIMHBL, METOMMYECKHE YKa3aHHs
I O0y4arolUXCsl, a TakXke MaTephalbHO-TeXHHYecKas 6a3a, HeoOXomumas s
OCYHIECTBIIEHUs] 00pa30BaTeILHOTO NPOolecca M0 JUCIMITIMHE.

Paboyas  mporpaMma  guCHMIUIMHBI — obecnedwBaeT  (OpPMHUpOBAHHUE
KOMIIETEHUMH B 00IacTH OpraHM3allid pabOTBl B KOJUIEKTHBE, TOJEPAHTHO
BOCIPUHHMMAsl CONMANIbHBIE, 3THUYECKME, KOH(MECCHOHANBHBIE U KYJbTYPHBIE
pasnu4Ks, croco0CcTByeT (OPMUPOBAHHIO FOTOBHOCTH K KOOTEPALUH C KOJJIEraMHt, K
pabote Ha OO pe3ybTaT.

[IpencraBnennas mporpamMma HMeeT JIOCTAaTOYHBIH  00BEM. YpOBeEHb
OoTpakeHHsi B paboueit OpOrpaMMe COBPEMEHHBIX JIOCTH)KCHHMM HAyKH,
00pa3oBaTeIbHBIE TEXHOJIOIMH COOTBETCTBYIOT KBATU(HUKAIIMOHHBIM TpeGOBaHUAM K
MOJArOTOBKE 0OaKanaBpoB M sBisfeTcs poctaTouHbiM. Coxepkanue Tem pabodeit
IporpaMMbl  COOTBETCTBYET NOTPEOHOCTSIM COBPEMEHHOIO COCTOSIHHUS OOIIECTBa,
No3BOJsieT  CHOpPMHPOBATH y  OOYYaIOIIUXCS  HEOOXOAMMBIE  KOMIIETEHIIMH.
OueHouHble CpeACTBa AOCTIDKEHUI 00yJarolmxcs B Mpolecce 0O0ydeHus! sIBISIOTCS
[OJIHBIMU U JOCTYITHBIMH.

Takum oOpasom, peneHsupyemas pabodass mOporpamMma  JUCLUIIIHHEI
«Kon¢nukronorus», coOTBETCTBYyeT TPeOOBaHHUSIM, MNPEBSBISEMBIM K pabouuM
nporpaMMaM, KOTOPBIE pealu3yloTCs B paMKax HampaBieHHus moaroroBku 38.03.03
YnpapieHue nepcoHalioM, U MOXET OBITh pEKOMEHAOBaHA JUI1 HCIOJIb30BaHUS B
y4eOHOM Ipoliecce.

Penensenr
HMupextop OO0 «ABepc» E.B. PenxkoBa



PELEH3US

Ha pabovy o MporpaMMy JUCHMILTHHE! «KOH(IUKTOIOr s
IUTsE 3a09HOM (hOpMBI 00yUeH s
HarpasjieHus noarotoBku 38.03.03 - Ympasienue nepconasom
paspabotano B ¢punuane ®I'BOY BO «Kyb6auckuit roCy1apCTBEHHBIN YHUBEPCUTET)
B ropoze HoBopoccuiicke

Ilenb  yuebnolt mucnummanel  «KoH(IHKTOMOTHSM chopMHupoBaTh Y
oOyuaronuxcs 3HaHUS, YMEHUS " HaBbIKA OOIIEeKy b TYPHBIX,
001enpodeccCHOHANBHEIX M TPOPECCHOHATBHBIX KOMIETEHIMH 110 HaIlpaBJIEHUIO
noarotoBku 38.03.03 - YpasieHue nepcoHanoM.

Pabouas nporpamma o kypcy «KoHGIUKTOIOrHsS» COCTaBIEHa HAa OCHOBAHUH
(bemepanbHOrO  rOCYyIapCTBEHHOTO — 06Pa30BATENBHOIO CTaHAAapTa  BBICIIETO
06paszoBanus 10 HanpasneHuio 38.03.03 — ynpasnenue IIEPCOHAJIOM, B COOTBETCTBUH
C Y4eOHBIM IIJIAHOM.

B paboveii nmporpaMme AUCLHUIUIMHEL IPEICTABICHEI e W 3aa49H W3y4eHUS
AUCHUIIAHBL, MECTO IUCUMIIMHBL B CTPYKType o0Opa3oBaTelbHON HpOrpaMMEL
TIepeteHb MIAHUPYEMBIX PE3YJIbTATOB O0y4EHHUs, COOTHECEHHBIX C ILTAHUPYEMBIMHU
pe3yibTaTaMu OCBOSHHUs 0Opa3OBaTeNbHOM NMPOrpaMMsbl, CTPYKTypa M COXEepIKaHHUe
AVUCIMIUTAHE! (JIEKIMOHHBIE W MPAKTHYECKHME 3aHATHS, CaMOCTOSTENbHAS paborta
CTYACHTOB), UCIIONIb3y MBI 00pa3oBaTeNbHBIE  TEXHOJOIHH, IIepeveHb
METOJIMMECKOr0 00eCIeYeH s], [IepeueHb OCHOBHON U JOMONTHUTENLHOM JTHTEPATy b,
nepedeHb HHGYOPMAIMOHHBIX TEXHONOTHH UCIONb3yeMBIX B OpPraHU3alliy y4eOHOTO
Tiponiecca, MaTepUalbHO-TeXHHYeCKass 0asza, HeOOXOAMMAs JUIS OCYIIeCTBICHHUS
00pa3oBaTeNILHOIO Mpollecca Mo AUCIUIIINHE.

TemaTuka JEKIMOHHBIX WM NPaKTHYECKUX 3aHSTHH IOJHOCTHIO pacKpbIBaeT
COZICpIKaHHUE  OOIIEKYJIBTYPHBIX, OOIIEIPOMECCHOHATBHBIX U MPOheCCHOHATBHBIX
KOMIIETEHIIMH NUCIHUILUIAHBL B COOTBETCTBHU C (helepalbHBIM TOCYNapCTBEHHBIM
00pa3oBaTeNbHBIM ~ CTAHJAPTOM  BBICHIETO  OOpa30BaHmsl 110 HarpaBJIEHUIO
noaroroBku 38.03.03 — YnpapneHue nepcoHantoM U y4eGHBIM [LIAHOM.

YkazaHHble B paboded mnporpamme aucummMHEl  «KoHMIHUKTOMOTHS
JATEPATYPHbIE HCTOYHHMKH, METOAMYECKOe U HUHGOPMAMOHHOE OOecIeueHue
COOTBETCTBYIOT COIEPKAHUIO TUCIUILTHHEI M COBPEMEHHOMY YPOBHIO 3HAHUIA.

Marepuan pykomnucu pabodeii mporpaMMbl H3IOXKEH I€TKO, ICHO H JIOCTYTIHO.

PaspaboranHas pabouyas IporpamMma, COOTBETCTBYET  HEOOXOMHMBIM
TPeOOBAHUAM U MOXET HCIIOIB30BAThCS B yU4eGHOM TIporecce.

Pernensent

Hupextop OO0 «IToptiOpCepBucy A.B.CusukoB




