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1 Heau n 3a7a4u M3y4YeHUs1 TUCHUILINHBI.
1.1 Iles1b ocBOEHUA TUCUUILIHHBI.

Hens mucummmbasl  b1.6.30 «Kouduukromorus» cocrour B (GopMUpOBaHUHU Y
00y4aromuxcsi TEOPETUYECKUX 3HAHUKH O TNpUYMHAX, (OpPMax, BO3MOXKHBIX IOCIEICTBUSIX
KOH(JIMKTOB PAa3HOrO YPOBHS, METOJOJIOTUYECKOTO NOAXO0Ja K H3YYCHHIO KOH(MIMKTHBIX
B3aMMOOTHOIICHUH MEXAYy CyObEeKTaMH 3KOHOMHYECKOW, TPYJOBOH JAEATENIBHOCTH, a TaKKe
MPAKTUYECKUX HABBIKOB MO NPOQUIAKTUKE M PA3pELICHUI0 MOTEHIUAIbHBIX M BO3HUKIIHUX
KOH(JIUKTOB.

1.2 3agauu AUMCHUILIHHEI.
3anayn U3y4deHHs] TUCHUIUIMHBI BBHITEKAIOT M3 TpeOOBaHMI K pe3yiabTaTaM OCBOCHUS U
YCIOBHSIM  peaju3allMi  OCHOBHOM  00pa3oBaTeNbHOM  MpPOrpaMMbl M KOMIIETECHIIHH,
ycTaHoBJIeHHBIX DefepanibHbIM TOCYIApPCTBEHHBIM 00pPa30BaTEIbHBIM CTaHAAPTOM BBICILIETO
obpa3zoBanus no HanpaeneHuto 38.03.03 Yupasnenue nepconanom, HampasneHHOCTh (TIpOodWIIh)
YnpaBieHue nepcoHanoM.
B xoze u3yueHus TUCIUILTAHBI CTaBSATCS 3a/1a4u:

1) YMETh aHAIM3HPOBATH PA3JIMYHBIC TEOPETUYCCKUE KOHIECMIUU W TOIXObI,
CYIIECTBYIOIINE B KOH(MIMKTOJIOTHH;

2) (dopMHpOBaTh IOHUMAHKUE CYIIHOCTH KOH(DIUKTOB, MPUYUH UX BO3HHUKHOBEHHUS,
UX CTPYKTYpBI U IPUYUH OOOCTPEHUSI HA COBPEMEHHOM JTaIle;

3) 3HATh OCHOBBI Pa3pEelICHUs COIUABHBIX KOH(GIMKTOB HA MUKPO- H MAaKPOYPOBHE;

4) HUCIIOJIBL30BAaTh 3HAHUA U1 IIPAKTUYECKOIO paspelleHuss ©  IIPEBEHINU
KOH()JIMKTHBIX CUTYaIHii;

5) YMCTb MMPUMCHATH MMOJTYYCHHBIC B XO0AC M3YUCHUA KypCa 3HAHUA AJId IMOATOTOBKHU

KYPCOBBIX, BbBIITYCKHBIX KBa.]'II/I(bI/IKaI_[I/IOHHLIX pa60T.

1.3  MecTo TMCHUIIMHBI B CTPYKTYpe 00pa3oBaTe/bHONH MPOrpaMMbl

Huctunnuna «Koudaukronorus» otHocuTcs K 6asoBod wactu OOIl mo HampaBiieHHIO
MOATOTOBKU «YTpaBIICHHE MepCcoHANoOM». M3ydaeTcs B msiToM cemecTpe Ha 3 Kypce.

[TogroroBka 1O JAaHHOM  JUCHMUIUIMHE IMPEANOJaraéT KOMIUIEKCHOE  YCBOEHHUE
00y4JarmuMUCs 3HAHUNA MO0 KOH(MIMKTOIOTUU U CMEXKHBIM 00JacTsIM, X (QyHIaMEHTaIbHBIX
TEOPETHUYECKUX KOHIICHIINH, MPUKIAIHBIX aCleKTOB MPUMEHHUTEIBHO K 3ajlayaM TOJATOTOBKHU
0akanaBpoOB.

JucuuninuHa 0a3upyercs Ha UTorax U3y4eHHUs CIeyIOIUX JUCHMILIUH Y4eOHOTo MilaHa:
«Icuxonorusa», «Counonorus», «IKOHOMHKAa U couuojorus Tpyaa», «ConuanbHas
MICUXOJIOTHS», «YTOpaBJIEHHWE Kapbepon». JHCUMIUIMHA CO3Ma€T  TEOPETUYECKYHD U
MPAKTUYECKYI0 OCHOBY JJIsl U3yYEHHS CIEAYIOUUX TUCIHUILINH yueOHoro miuaHa: «[lcuxonorus
yropaBieHus», «OpraHu3allioHHOE TOBeACHHEY», «MoTHUBaIus U CTUMYJIUPOBAHHE TPYAOBOU
e TENILHOCTHY, «JIunepcTBO U (hOpMUPOBAHHE KOMAHI.

1.4 TlepeyeHb mNJAHUPYeMBbIX Pe3yJabTATOB O0O0y4YeHUS] MO JHMCHUILIMHE,
COOTHECEHHBIX C IVIAHUPYEMbIMH Pe3y/IbTATAMH OCBOCHHS 00pa30BaTeJbHOH IPOrPaMMBbI.

[Tporiecc wW3ydYeHWs JIUCIUIUIMHBI HampaBlieH Ha (OPMUPOBAHHE Y OOYYaIOIIUXCS
komnerennuii: OK-6, OIIK-7, ITK-30, ITK-31..

KoMmnerennus KoMnoHeHTHLIHA cOCTaB KOMIIETEHIIMIA
3uaem: Yueem: Braodeem:
OK-6 — crtocoOHOCTB - COCTOSIHMS, | - OpraHu30Barh | - HaBBIKAMH
paboTaTh B KOJUIEKTHUBE, | CBOMCTBA u | pabory MaJIoro | CaMOCTOSITEIbHON
TOJIEPAHTHO SMOIIMOHAJIBHO- KOJUIEKTHBa, paboueil | paboThl,
BOCIIPUHHUMAs BOJIEBYIO cdepy | rpynsi, caMOOpraHu3aluu "




COLIMAJIbHBIE,
3THUYECKHUE,
KOH(eccuoHaNbHbIE U
KYJIbTYPHBIE Pa3JInuusl

JINYHOCTH, ee
WH/IUBUyaJIbHBIC
0COOEHHOCTH;
IICUXOTEXHHYECKHUE
MIPUEMBI
MEKJINYHOCTHOI'O H
TPYIIIOBOTO
B3aUMOJCHCTBUS B
0011IeHUN;

- OCHOBBI
yIIPaBICHUS
paboroi B
KOJUICKTHBE;

- coJiep)KaHue
JIMIHOCTHOM,
COLIMAIbHOMN u
MPEIMETHOMN
COCTABJISIFOLIUX
pabouero
rpoiiecca;

- OCHOBHEBIC
3aKOHOMEPHOCTH
B3aHMOJICHCTBHS
YeIIoBeKa u
00I111eCTBA;

- 0COOCHHOCTH
MapTHEPCTBA B
pi (< (0):10)% chepe,
HampaBlIEHHOTO Ha
3HAYMMBIC
HW3MEHEHUS
CBOIICTB,
COCTOSIHUH,
MTOBEICHUS u
JIUYHOCTHO-
CMBICIIOBBIX
o0Opa3oBaHMit
KOJIIET U ce04;

-  MeToAbl TalM-
MEHE)KMEHTA,
caMoOaHaln3a u
CaMOMECHEKMEHTA,
- TIPUHIIUIIBI
OpTaHHU3aIIH
pabouunx
KOJIJIEKTHBOB B
BBIOpaHHOU cepe
npodecCuoHATBHON
NEATEeIbHOCTH

- OpraHu30BaTh
BBITIOJTHEHUE
KOHKPETHOT'O
MOPYYEHHOTO
padoTHI;

- OBICTPO
aIanTUPOBAThCA B
HOBOM KOJUICKTUBE U
BBITOTHSATD CBOIO
gactb  paboOThl B
o01eM puTme;

- HAJTaKUBATh
KOHCTPYKTHUBHBI
JTUAJIOT C KOJUIeTaMu
pa3IMYHbIX
HallMOHAJIIBHOCTEH U
KoH(peccHii;

- BKIIOYATBCS  BO
B3aWMO/JICHCTBHUS c
IPYTUMU CYObEKTaMH
pabouero  mpoiiecca
TUTST obecrnieueHus
Ka4eCTBCHHOTO
BBIMIOJTHEHUS
OPYYEHHOTO
3a/laHus;

- apryMEHTHPOBAHO
y0exaarh KOIJIer B
MIPaBWIBHOCTH
peIaraeMoro
pelICHUS;

- TpU3HaBaTh CBOH
OLIMOKU U NMPUHUMATD
YyXKYI0 TOUKY 3pEHUS;
- JIEJIETUPOBATh
MOJTHOMOYHS;

- YOpAaBIATH CBOWMH
AMOIMSIMH u
a0bCTparupoBaThCsi OT
JUYHBIX ~ CHMIIATH/
AHTUIIATH;

- JIOKyMEHTHPOBATh
MPOIIECC CO3JIaHUsA |
pacnpeneneHus
JOJKHOCTHBIX
o0s13aHHOCTEN u
MOJTHOMOYU I B
BBIOpaHHOM chepe
npodecCuoHaATBHON
JESTENIbHOCTH

oTala

OpraHu3aIuu
BBIIOJTHECHHS
MOPYYCHHUS;

- HaBEIKAMHU
BBIPDAXKEHUSI  CBOUX
MBICJICH U MHCHHUS B
MEXXJIMYHOCTHOM |
JIETIOBOM OOIIICHUU;
- HaBbIKAMHU
nyonM4YHON  peun,
apryMeHTalluH,
BEJICHUS JTUCKYCCUU
1 MOJIEMHUKHU,

- criocodoamMu
YCTaHOBJICHUS
KOHTaKTOB i
o Aep KaHus
B3aUMOJCUCTBUS C
cyOBeKTamMu
pabouero mporecca
B YCIIOBUSIX
MIOJIUKYJIBTYPHOU
COIIMATbHOM n

JICIIOBOM CpEJIbI;

- YMCHUCM MUI'PATb
pa3In4yHbIe
COIIMAJIbHBIC POJIH B
KOJUIEKTHBE;

- CIIOCOOHOCTBIO
3aMEHSATh BPEMEHHO
OTCYTCTBYIOILIUX
KOJIIIET
obecrieueHus
OecriepeboitHOTO
pabouero mporiecca.

JUTSL

OIIK-7 — TOTOBHOCTB K

ITPUHIMNIIBI n

paboTath Ha OOIIHIA

HaBBIKaAMH




KOOTIepaIuu C TaKTHYECKHE pe3yInbTar, OpraHu3aIuu u

KoJIJIeramu, K paboTe Ha | IpHEMBI OpPraHU30BBIBATH U KOOpAWHAIIUU
o01Iuii pe3ynbTar, a MOCTPOCHUS KOOPJMHUPOBATh B3aMO/ICHCTBUS
TaKXKe BJIaJICHUE COTPYIHUYECKUX B3aUMOJICHCTBHSA MEXTY JIFO/IbMH,
HaBBIKAMH OPTaHU3aLUK | OTHOIICHUH C | MEXIY JIFOIBMH, KOHTPOJISL ¥ OLIEHKU
Y KOOPJIUHALIUU KOJUIEraMHu 10 | KOHTPOJIMPOBATH U 3P PEKTUBHOCTH
B3aUMOJCHCTBHS MKy | paboTe OLICHUBATb JEeATEIILHOCTH
JIIOJIbMU, KOHTPOJIS U 3¢ PEKTUBHOCTD JIPYTUX

OLICHKH 3P PEKTUBHOCTH JEATEIHOCTH APYTUX

JESITeTbHOCTH APYTHX

ITK-30 — 3HaHue OCHOB OCHOBBI IPUMEHATH Ha HaBBIKAMHU
BO3HUKHOBEHUS, BO3HUKHOBEHUS, MPAKTUKE 3HAHUS JTMarHOCTUKU u
npoQUIAKTUKY U npoQUIAKTUKA ¥ | OCHOB BOSHHKHOBEHHUS, | YIPABICHHS
paspelieHus TPYyIOBbIX | pa3perieHHs npOoUITAKTUKY U KOH(IJIMKTaMH u
CIIOPOB U KOH(IIUKTOB B | TPYJOBBIX CIIOPOB | Pa3pelIeHuUs TPYAOBBIX | CTPECCaMu B
KOJIJICKTHBE, BIIaJICHHE U KOH(DIMKTOB B | CIIOPOB M KOH(MIMKTOB | OpraHU3auu
HaBBIKAMH JUAaTHOCTUKH | KOJIJICKTHBE B KOJUICKTHBE

U yIIpaBJICHUS
KOH(JIMKTaMHU 1
cTpeccaMu B
OpraHu3allii U yMEHHE
MIPUMCHSITh UX HA

IIPAKTHKE

[1K-31 — ctocoGHOCTh U | CITOCOOBI IPUMEHSITh HaBbIKaMU
TOTOBHOCTBIO OKa3bIBaTh | KOHCYJIbTAMU IO | HHCTPYMEHTHI (dopmupoBaHus
KOHCYJIbTAIMH T10 (hopMHpPOBaHHUIO NPUKJIIATHOM CJIQXKEHHOTO,
(bopMHpOBaHNIO CJIQXKEHHOTO, COLIMOJIOTHH B | HAIlEJICHHOT'O Ha
CIIQYKEHHOTO, HaIleIEHHOTO  Ha | (P OPMUPOBAHHUU U | pe3ynbTar
HAaIleJICHHOTO Ha pe3yiabTar BOCIIUTaHUU KOJIJIEKTHBA
pe3yabTaT TPYIOBOTO TPY/ZIOBOTO TPYIOBOTO

KOJIJIEKTHBA KOJIJIEKTHBA KOJIJIEKTHBA

(B3aMMOOTHOIIICHHS,

MOpaJIbHO-

IICUXOJIOTHYECKU I

KJIUMAT), yMEHUEM

MIPUMEHSTh

MHCTPYMEHTHI

MIPUKJIATHON

COLIMOJIOTHHU B
hopMHUPOBAHHUH U
BOCIIUTaHHUU TPYAOBOTO
KOJIJICKTHBA

2. CTpyKTYypa M coaep:KaHue JUCHUILIMHBI.
2.1 PacnipenesieHne TPyA0EMKOCTH JUCHHMILIMHBI 10 BHAaM padoT.
OOmmas TpyRoéMKOCTh AUCIUIUIMHBI COCTABIAET 2 3a4.e/l.

OO0mast Tpy1o€MKOCTh JUCIMILIAHBI COCTaBIsAeT 2 3a4éTHbIe eaWHWIbBI (72 daca), uX
pacmpeneneHue Mo BuAaMm paboOT mpeacTaBieHO B Tabmuie. Buapl TEeKylero KOHTPOIS —
KOJUTOKBHYM, JOKJIaJ, JOKJIQJ C Tpe3eHTaluel, pedepar, pemieHHe CHTYAIlMOHHBIX 3ajad,
KOHTPOJIbHBIE M TECTOBBIC 3aJaHMs. BUI MPOMEXyTOUHOM aTTecTaliy - 3a4eT.



Bun yaeOHO# paboThI Bcero Ha xypce
4acoB 3
KonrakTHasi paboTa, B TOM YHCIe: 12,2 12,2
AynutopHsble 3aHATH (BCEr0) 12 12
3aHATHUA JIEKIMOHHOI'O TUIIA 4 4
3aHATUS CEMUHAPCKOTO TUNA (CEMUHAPBI, TPAKTUIECKHE 8 8
3aHATHUSA)
JlabopaTopHbIe 3aHSATHS - -
HNuasi koHTaKTHasi padora:
KoHTpob camocTosTenbHOM paboThl
ITpomexyrounas atrecrauus (MKP) 0,2 0,2
CamocTosiTeJibHasi padoTa, B TOM YHCJIe 56 56
Kypcosas paboma - -
IIpopabomka yuebnoco (meopemuueckoeco mamepuana) 20 20
Buvinonanenue unousuoyanvrvix 3a0anuii (no02omoska K 26 26
KOJLIOKBUYMY, NOO2OMOBKA OOKIAO08, O0OKNAO08 C
npesenmayuell, peuierue CUmyayuoHHbLX 3a0a,
BbINOJIHEHUE KOHMPOJIbHBIX U MECMOBbIX 3A0aAHULL)
Pegepam 10 10
IToaroroBka K TEKyIeMy KOHTPOJIIO
KonTpoJn:
[TonroroBka K 3a4eTy 3,8 3,8
Oo0mnras Jac. 72 12
TPYA0EMKOCTh B ToM umnc/ie KOHTaKTHast
12,2 12,2
pabora
3au.en 2 2

JlabopaTopHble 3aHATHS He MPe1yCMOTPEHbI.
Kypcosbie padoThl He NpeAyCMOTPEHBI.

2.2 CTpyKTypa AMCUMILIMHbI:
Pacnipenenenue BuoB yueOHOM pabOTHI M UX TPYIOEMKOCTH IO TEMaM JUCITUTIINHBL.
Pa3zespl TMCHUIUTHHBI, U3ydaeMble Ha TpeTheM Kypcee (3aounas ghopma)

KonnyecTBo yacos
Ne Haumenoanue pa3aenon KonTaktHas padora CP
paszgena Bcero
JI I13 JIP | KCP
1 2 3 4 5 6 7 8
1  |OO0mas KoH()IUKTOIOTHS 19 2 2 15
2  |Coumosnorust KOHQIMKTA 22 - 2 - 20
3 |llcuxonorus KoH}IMKTA 27 2 4 21
HKP 0,2
Kontpons 3,8
Hroro 72 4 8 - 56

[Tpumeuanue: JI — nexmuu, [13 — mpaktuueckue 3aHsaTHs / cemuHapbl, JIP — nmaGopatopHbie
3anatusg, KCP — koHTponupyemas camoctosaTenbHas padora, CP — camocrositensHas padora,
NKP — nnauBuayanbHas KOHTaKTHas paboTa.

2.3 Copaep:xanue pa3/ieioB TUCHUILINHBI:
Pazngen 1. O0mas KOH(PIUKTOIOTHS.




Konduukronorus kak HayyHOe HampaBiieHHe. VICTOpus BO3HHUKHOBEHHS M OCHOBHBIE
HalpaBJICHUs B Pa3BUTUH COLIMAIBHON KOH(MIMKTONIOTNHU U coronorun koHdaukTos (K. Mapkc,
I'. 3ummens, JI. Koszep, M. Bebep, P. Hapennopd, K. boynnunr). Tpagunuu ucciaenoBaHus
COLUAIbHBIX KOH(DJIMKTOB B OTEYECTBEHHOW COLMOJOTMM: HCTOPUYECKHE AaCHEeKThl U
COBpEMEHHBbIE  MOAXO0Abl. KOH(IMKTOMOTMS Kak  MEXAUCHUIUVIMHAPHOE  HalpaBieHHUE
uccienoBanus koHguinkra. Conuosnoruyeckue teopuu KoHquiukra. [Icuxonormdeckue teopuu
koH(pKkTa. Crienuuka COMUaTbHO-TICUXOJIOTHYECKOTO Moaxona K KOHQUuUKTY. [Tpukmamnas
KOH(JIMKTOJIOTHS KaK MpaKTHKa paboThl ¢ KOHPIUKTAMU

[Ipenmer u MeTOABI HCCIEAOBAaHUS KOH(IMKTA; TOHATHE KOH(IMKTA, CTPYKTypa
KoH(MKTa (CyOBEKT KOH(IIMKTA, NEHCTBHE B KOH(MDIUKTE, COCTOSHHE CyOBEeKTa KOH(JIHMKTA,
NOJIOKEHHE CyObeKTa KOHQUIMKTa B OObeauHEHUH). [IpHumHBl KOH(IUKTOB, TEOPHUU
BO3HMKHOBeHUs KoHHKTOB (B.IletinoB, D.bepH).

Juarnoctuueckast (QyHKIUS KOH(MIMKTOB M OCOOCHHOCTH ee MposiBieHus. lloHsTHe
KOH(IMKTHOW CUTYyalluu, BOSHUKHOBEHHE U CTPYKTypa. OCO3HaHUE CUTYyalluu KaK KOH()IMKTHON
ee ydactHuKaMu. CyObeKThl KOH(IMKTA KaK 3JIEMEHTbl KOH(DIUKTHON cuTyanuu. THITBI ¥ paHTH
cyObekToB KOH(puKTa. BiusHue o06pa3oB KOHMIMKTHON CUTyallud Ha pa3BUTHE KOH(MIMKTA.
Junamuka kxoH(IUKTHOrO B3ammozeicTBusi. Craguu W ¢a3oBas AWMHAMUKA KOH(DIHMKTA.
Konduukr xak mnpouecc. KoHduukTHOe B3aumojeiicTBue M KOHQUIMKTHOE IOBEJICHHUE.
Knaccugukanus tunos nosenenus B kondaukre mo K. Tomacy. OCHOBHBIE MOAETH 3aBEPIICHHS
KOH(IIMKTA

Tunonorust koHduukra. [loHATHE «O0OBEIWHEHHE WHIUBUIOBY», OCHOBHBIC (DOPMBI
00BbEeIMHEHUS; METO/I0JIOTHYECKHE MOAXO0Ibl OCMBICIEHUS KOH(MIMKTA; KOH(PIUKT KaKk OCOOBIH
croco0 B3aMMOJACUCTBUS CYOBEKTOB; CTPYKTypa ACHCTBHSI, THIIBI B3aHMMOJCHCTBHM, YCIOBHUS
B3aMMO/JICHCTBUH, pe3yabTaThl B3aUMOAEHCTBHIA.

[lonsiTe 3aBUCHMBIX B3aUMOJICHCTBUM, pacHpOCTpaHEHHbIE (OPMbI 3aBUCUMOCTHU
(IM4HOCTHBIE, BEUIHbIE W T.JA.); JOOPOBOJbHBIC, NPUHYIUTEIbHbIE, IOJYUHEHHbIE U
HACHJIbCTBEHHBIE (DOPMBI 3aBHCHMOCTH; HCTOPHYECKHE (OPMBI TPEOJOJCHHUS 3aBUCHMOCTH
(BoliHa, BoccTaHUE, OYHT, PEBOJIOIMS, TAPTUU U T.1.).

[TonsiTe camMoOCTOSTENBbHBIX (IPOU3BOJIBHBIX) AECUCTBUNA CyOBEKTa B3aMMOJEWUCTBHUSA,
JMANIeKTUKA 3aBUCHUMBIX WM HE3aBUCUMBIX JIE€HCTBUN; KOH(UIMKTHOE MPOCTPAHCTBO, MOHSTHE,
rpaHUIBl ¥ (PaKTOPHI PACHIHMPEHHS U OTPaHUICHUSI.

Pazgen 2. Coumosiornsi KOHQJIUKTA.

OOmiee MOHATHE «IIOCPETHHYECTBA»; COLUMAIBHBIE (POPMBI TOCPETHHYECTBA; METOJIBI
IpUMeHsieMble B KOH(IMKTOIOIHYECKON MPaKTHKe: KOH(PIUKTOIOIMYECKOE KOHCYIbTUPOBAHUE;
OKCTIEPTH3a, COTJIACUTEIbHBIE MPOIEAYPHI, TEPETOBOPHI, IMMOCPEIHUYECTBO; CAaMOIMOMOIIb B
KOH(JIMKTaX; IPAKTUKYMBI.

Hctopus pa3BUTHA TOCPEJHHYECTBA KaK MPAKTHYECKOTO CIoco0a pa3perieHus
KOH(JIMKTOB C y4acTHEM TpeThe HEWTpaJbHOM CTOPOHBI; «TPEThsi CTOPOHA»; JHMAana3oH M
MHOrooOpa3ue (YyHKIUI TpPETbUX CTOPOH; TOHATHE W TIPUHIMIIBI [TOCPEIHUYECTBA
(MeauaTropcTBa) B KOH(DIMKTaX M IMeperoBopax; 3((eKTUBHOE MeIuaTopcTBO; CTPYKTypa
MeIUAINH; TPE3CHTAIHS CTOPOH M Ha4aJio TIePEroBOPOB; 00CYKACHNE TPOOIEMBI B METHAITIH.

WNHcTuTynMoOHaMbHAS U HEMHCTUTYLIMOHAJIbHAS CYIIHOCTh KOH(JIMKTa U KOH(IMKTHOTO
npoctpancTBa. @OpPMBI MHCTUTYIIMOHAINA3AINN KOH(IMKTA M KOH(DIMKTHOTO MPOCTPAHCTBA;
MNOHATHE UHCTUTYIIMOHAIBHOTO M HEMHCTUTYITUOHAIBHOTO KOH(IIUKTA.

Conuanbubie (opMbl KOH(DIUKTHOTO CO3HAHUS (@HAPXU3M, KOMMYHU3M, JIHOEpaIn3M,
KOHCEepBaTU3M M T.A.) U TOBeACHHUs (arpeccusi, Hacuiue U T.A.). CocoObl MpenynpexIeHUs
KOH(JIMKTOB: 0OBIYaH, TPaIUIIHsI, HPABCTBEHHOCTbD, PEJIUTHS, IPABO U T.J.

Ponp conmanuzanuy B NpenynpexIeHud KOH(PIUKTOB; KOH(IMKTOIOTUYECKUE ACTIEKThI
(GOpMHpOBaHUST TOJEPAHTHOTO MBIIIICHUS; OCOOCHHOCTH KOH(MIMKTOIOTHYECKOTO aHalln3a
JeMCTBUTENIHOCTH M €r0 3BPUCTUYECKHI MOTEHINAT

Paznen 3. Ilcuxosiorust KOHQJIUKTA.



BHyTpuIn4HOCTHBIE KOHQIUKTHL: crienuduka, opMbl POSBICHHS

OcHOBHBIE TNOAXOABl K MpUUYMHAM M (opMaM NPOSIBIEHUS BHYTPHIMYHOCTHOTO
koH(umkTa (3. @peiin, K. HOur, 3. ®pomm, K. Xopuu, A. Amnep, A. Macnoy, K. JleBun).
[TorpeGHOCTH, HHTEPECH], LIECHHOCTH U MOTHUBBI IIOBEJACHUS JIMYHOCTH. BHYTpeHHUE U BHEIIHUE
NPOTHBOPEYHs JTUYHOCTH U MX B3aUMOCBs3b. DpycTpaiusi, CTpecchl, KOHOIUKTH U KPUIUCHI.
@opMbl  IPOSBICHUS  BHYTPWIMYHOCTHBIX  KOH(pukTOB. [lepexkuBaHMe Kak OCHOBa
BHYTPUJIMYHOCTHOTO  KOH(pmuKkTa. IlocaencTBuss ©  TpOSIBIEHUS  BHYTPHJIMYHOCTHBIX
KOH(QUIMKTOB.  OCHOBHBIE  CIIOCOOBI  pa3pellleHHs  BHYTPWJIMYHOCTHBIX  KOH(IMKTOB.
[lcuxonoruyeckass 3amyTa Ha IOJCO3HATEIbBHOM M CO3HATEIbHOM YypOBHSX. Pa3Butue
cTpeccoycTonunBOCTH. CaMOMEHEIKMEHT KakK NMPO(UIAKTUKA M TEXHOJIOIMs PEryJIHpOBaHUS
BHYTPUIMYHOCTHBIX KOH(MIUKTOB. Poitb KoH(IMKTa B (OPMUPOBAHUH U PA3BUTUH JIMYHOCTH.

MeXIMYHOCTHBIE U IPYIIOBbIE KOH(DIMKTBI: MHOrooOpasue cdep CyliecTBOBaHUS

[IpyurHBI BO3HUKHOBEHHS MEXKIUYHOCTHBIX KOHGUHKTOB. Kondmukr kak Qopma
COLMAIBHOrO B3auMojeicTBus. PosieBble KOHQIUKTH. MaHMNyIAIUS B MEXJIUYHOCTHOM
B3auMozeiicTBuu. PasHOBUIHOCTH MaHUNyasUui. MaHUNyIATUBHOE OOIlIeHHe. MeXaHu3Mbl
OJIOKMpOBaHUS MaHUMYJALMN. BiausHue counanbHOM M MCHXOJIOIMYECKON 3peNoCTH JIMYHOCTH
Ha ypoBeHb ee KOH(QIUKTHOCTH. [IposiBiIeHne MHINBUAYATEHO-TICUXOJIOTUIECKUX 0COOCHHOCTEH
JUYHOCTH B €€ CTpPaTErusix MOBEICHHs B KOH(IMKTE. DMOIMOHAIBHOE COCTOSIHUE YYAaCTHUKOB
KOH(IIMKTA: CYKEHHE KpEaTHMBHOCTH, AaBTOMATH3alMs TOBEIACHUS, SMOIMOHAIBHBIN
TuckoM(popT. PocT 3MOIMOHANBHOrO HANpPSKEHMs: CTPaxH, arpeccus, HeaoBepue, GoOum.
TexHonoruu pabOTHl C AMOIMOHAIBHBIM COCTOSIHUEM B Tporecce KoHGumkTa. BepOanbHble u
HeBepOaJbHble TEXHUKU YPEryJupOBaHHUs 3MOLMOHAIBHOIO COCTOSIHUA. Parnmonanuzanus
AMOLUH. Crnioco0sl paspemeHus MEXK-JTMYHOCTHBIX KOH(JIUKTOB. [TpoGnema
KOH(IMKTOYCTONYNBOCTH JINYHOCTH U TPYIIIBI.

Manas coumanbHas Ipyllla Kak IIEpBHYHBIN dJEMEHT counMyMa. ['pymnmoBas IuHaMHuKa,
BHYTPUIPYNIIOBbIE CTPYKTYpbI, MPOOJIEeMbl JUAEPCTBA B Ipynne U KOHQUIUKTHL. ['pymnmnoBble
HOpPMBI, LEHHOCTH, CIOCOOBI MOBEACHHUSI U MEXAHU3Mbl BO3HHMKHOBEHHS MEXIPYIIIOBBIX
KOH(QUIMKTOB. DYHKIMH MEXrpynmoBoro KoHpaukTa. OCOOEHHOCTH  BO3HHUKHOBEHMS,
NPOTEKaHUs U PEryJIHpoBaHUS KOH(IMKTOB B PA3IMYHBIX TPYIIAX: OpPraHu3aldOHHO-
NPOM3BOJICTBEHHBIX,  Y4€OHO-TIEarorn4eckux, cemMeHplx. ColuanbHO-9KOHOMHUYECKHE,
MOJIMTUYECKHE, HAIIMOHAIbHO-3THUYECKUE MPOLECChl B COBPEMEHHOM OOIIECTBE U KOH(IMKTHI
MEXIy OOJBIIMMU COLMAIBHBIMU TpylnrnaMd. BoO3MOXKHOCTH JOCTH)KEHHS KOHCEHCyca B
obOmiecrBe. Hanbosee mnpuemnemble CTpaTerud  KOH(QJIMKTHOTO  B3aWMOJEWCTBHUA B
npodeccuoHaIbHON JEATEIBHOCTH CIELMATINCTOB COLIMAIILHO-DKOHOMHMYECKON "
yhpaBiieH4YeCcKo cdep.

OpraHu3annoHHbIe KOHPIUKTHL: 0COOEHHOCTH MPOTEKAHUS

[Ipuunnel BO3HHUKHOBEHUS OpraHHU3allMOHHBIX KOH(JIMKTOB. Tunonorus
OpPraHU3allMOHHBIX  KOH(GIMKTOB. MHdopManuoHHble M CTPYKTYpHbIE KOH(DIMKTBI B
opranmzaruu. Jlucbamanc CTpyKTypbl pabouero wmecta. [leHHOCTHBIM KOH(MIUKT H €ro
BBIpQ)KEHHE B OCOOCHHOCTAX KOPIOPATHUBHOM KyJIbTypbl opraHu3anuu. [1o3uTHBHBIE (YHKIUU
OpPraHM3aI[MOHHOTO KOH(JIMKTA: TPEOJIOJIEHUE 3acTosl JKU3HENESATEIbHOCTH; OIpeiesieHne
cabbIX MECT B OpPraHM3aLMOHHOM CTpPYyKType; (GopMHpOBaHHME IUAEpPCTBA. [leCTpyKTHUBHBIE
GyHKIIMM KOH(JIMKTAa B OpraHU3allUU: yXyAUIEHUWE U pa3pylleHHe KOMMYHHUKAIUM; MaaeHue
aBTOpUTETA PYKOBOAMTENS; POCT HANPSKEHHOCTH MEXKIY YPOBHSIMH YIPABICHUS; CHUKEHUE
s dextuBHOCTH Tpyaa. Crnernudrka MHHOBAIIMOHHBIX KOH(IUKTOB. [IpodunakTrka u METOIbI
perynupoBanus. Ponb pykoBoauTens B NPEAYNPEKICHUM U PETYINPOBAHMM MHHOBAIL[MOHHBIX
KOH(pMKTOB. CTpaTeruu ynpaBjieHHs] OpraHU3alMOHHBIM KOH(MIUKTOM. TpynoBble KOH(IUKTHI
KaK OTpa)KeHHEe MpOoOJIEM B COLUAIBHO-3KOHOMHUYECKOM M aJMHUHUCTPATHUBHO-YIPABICHUECKON
cucteMm opranuzanuu. OcoOeHHOCTH NMPOTEKAHUS COLUATbHO-TPYAOBBIX KOHGIUKTOB. DOpMBI U
METOJbl yperynupoBaHus. KoOJUIEKTMBHBIH M WHAMBUAYAJIbHBII JOTOBOPp M €ro poijib B



O0eckoHGIUKTHOM  B3aumozelicTBuu. CouumanbHOe  MApTHEPCTBO, €ro  3HA4YE€HHE B
NPENYNPEXKIECHUHN U YCIIEIIHOM PETYIUPOBAaHUH KOH(IIUKTOB.

MeToap! HccieJOBaHUS M TUAarHOCTUKU KOH(MIMKTOB

AHanmu3 OCHOBHBIX METOJIOJOIMUYECKHX IOAXOA0B K HCCIEIOBAaHUIO IPOOJIEMBI
KOH(JINKTA, WX BO3MOXKHOCTH, TPYJHOCTH W orpaHuueHus. CpaBHHUTENIbHAs XapaKTEpPHCTHKA
METOAOJIOTUYECKUX IPUHIMUIIOB OCHOBHBIX IIKOJ M  HAalpaBlIeHUH KOHMIMKTOJIOTUU:
XapaKTEPUCTHKA IICUXOJIOTMUYECKOTO U COLUAIBHO-TICUXO0JIOTMYECKOro MoaAxo10B. [IpuHnune! u
KPUTEPUM aHajau3a KOHQIUKTHOW cuTyauuu. Ilpuemsl oOHapyKeHUs MO3ULMI, UHTEPECOB U
MOTHBOB CYOBEKTOB KOH(DIUKTHOrO B3aumMoneicTBus. CrocoObl akTyanu3aluud KOHQIIMKTA U
ero perynupoBaHus. JlparHoctuka KOH(JIUKTHOM CHUTyallUH C HWCIOJIb30BAHUEM METOAUKU
«crIpaBeUIUBbIX (OOBEKTHBHBIX) KPUTEPUEBY» U «CIPABEAIUBBIX Mpouenyp». [luarHoctuka
KOH(JIMKTHOW CHUTyalluu ¢ Hcnojb3oBanueM Metonukun HAOC (mamnywmnas anbTepHATHBA
oOcyxgaeMoMy coriameHuto). [IpuHIun «mmpenenosy B aHanW3e W JUArHOCTUKE KOH(IUKTA.
W3nepxkku, QYHKIMUM M aJbTEpHATHBBI «Ipenesnam». JlMarHocTuka NOTEHLMAIbHOH U
aKTyalbHOH KOH(MIMKTHON cuTyanmuu. JlmarHocTuka (akTopoB ¥ MNPHYUH KOH(QIHMKTA.
JluarHocTrka KOH(UIMKTA Ha pa3HbIX 3Talax €ro pa3BuTHs. PalMoHanbHOE M 3MOLMOHAIBHOE
u3Mepenue KoH(pmukra. OrmnpeneneHne OCHOBHOH mpoOJeMbl KOH(IMKTA, IOAJIEKAIIEH
yperynupoBanuto. IIpuHuunsl  aHanmM3a M JAMArHOCTHUKM — KOH(JIMKTOB  COLIMAJIBHO-
HSKOHOMHYECKOW CQepbl. ANTOPUTM TUArHOCTHKU KoH(umKTa. OrpenerneHue MpeaMera,
CyOBEKTOB U 1ieJiel KOH(IUKTA. DTanbl TUarHOCTUKU KoH(pukTa. OmpenesaeHne ypoBHs, BUAA,
TUNa KOH(MIMKTAa. XapaKTepUCTHUKA CHUTyallMd W Cpeabl KOH(IMKTA. YperyaupoBaHHE
HOCTKOH(JIUKTHON cuTyanuu. Boisiinenune pyHKuil KoHpIMKTA.

[Iporuo3upoBanue U MpenynpexacHre KOH(PIUKTOB

[Tonatue o crnoco6ax MPOrHO3UPOBAHUS U NPOGMIAKTUKUA KOH(IMKTOB. OcoOeHHOCTH
NPOTHO3UPOBAHUA M NPOPHIAKTUKKA KOH(MIMKTOB. COIMAIBHO-TICHXOJOTHYECKUE YCIIOBHUS
npopmIakTuKd KOHQUIMKTOB. CaMOKOHTPOJb M CaMOpErysisilus. YBaK€HHE, parMaTusM,
JoBepre. Y4YeT WHAMBHIYAIbHBIX OCOOCHHOCTEH CyOBEKTOB. TOJEpaHTHOCTh M pa3IHUHsL.
Mertoab! noctuxeHus 3pGEeKTUBHOCTH B paboTe ¢ MepcoHaaoM U KiuenTamu. [Ipenynpexnenue
KOH(JIMKTOB KOMIIETEHTHBIM OLICHUBaHHEM. BbIsiBiIeHHE U pa3pelieHue MpoOIeMHbIX CUTYaluil
B3aUMOJICHCTBUA KaK CcHoco0 NpOQHUIAKTUKHM BO3MOXHOTO BO3HHKHOBEHHS KOH(IUKTOB.
CobintoieHne  TpaBOBBIX ~ HOPM  Kak  OCHOBa  NpOQUIAKTHKHM  KOH(QIMKTOB.  Pomb
npo¢eCCHOHATBHBIX U JIMYHOCTHBIX KaYEeCTB CIIELUAINCTA B IPOTHO3UPOBAHUH U IPOPHIIAKTHKE
KOH(JIMKTHBIX CUTYaIlHH.

VYnpasieHne colyaabHbIMU KOH(DIMKTaMU

[lonstne ynpaenenuss koHpuukToM. CozaepxaHue yHpaBieHUS KOHQIMKTaMH.
OcHOBHBIE 3Tambl YNPaBICHHS: MPOTHO3UPOBAHME, NMPEAYNPEKICHUE WM CTUMYIMPOBAHUE
KOH(JIMKTA, peryarpoBaHue U paspemeHue. CTpaTeruy 1 alropuT™ yIpaBlieHHs KOH(DIUKTaMu.
VYnpaBieHne KOHQUIMKTOM KaK MUHMMM3ALlUsl €ro OTPHUIATENIbHBIX MOCIeICTBUH. M3MeHeHue
KOH(IMKTHOW cuTyaluu. VI3MeHeHne 3HauuMocTu KOHQIMKTHOM cuTyanuu. CUII0BbIE CIIOCOOBI
ynpaBieHus: KoH(mukToM. Jlokammzamus U (parMeHTanus KOHQIUKTA. YIpaBlIeHHE
KOH(QMKTYyomel cucteMod. CTpPyKTypHBIE CHOCOOBI yHpaBieHUS KOH(QIMKTOM. 3aMeHa
0o0beKTa KOH(IUKTA. AJMUHUCTPATUBHBIA pecypc. AHaIM3 TEXHOJIOTMH YIpaBJICHUS
KOH(QJIMKTHBIM  B3aUMOJICHCTBHEM: OOIIME HCXOJHBbIE TMOJIOKEHHS, TEXHOJIOTHYECKHe
IpOLEeyphl, TEXHOJOTHUECKUI HHCTPYMEHTApHUid, ATarbl BHEAPEHUS, KPUTEPUU U METOMAbI
«3amepa» pe3ynpTaToB. Cxema oBNaJeHHMs] KOHQUIMKTHONW CHUTyallMed: aHadu3 U KOPPEeKIus
NpeCTaBIeHUN U OTHOIIEHUH B MPEIKOH(IUKTHON CUTYallUu U B IIpoliecce KOH(IUKTa

2.3.1 3aHaTHA JeKIIHOHHOI0 TUIIA.

dopma
Hanmenosanue P
Ne asnena Coneprxanue paznena TEKYILETO
p KOHTPOJIA
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Obmas
KOH(DJTMKTOJIOTHS

Kondmukronorus KaK Hay4HOE
HalpaBJICHUE. Tpaauuun UCCIIEI0BaHMS
COLMAIBHBIX KOH(JIUKTOB B OTEYECTBEHHOMN
COLIMOJIOTUM:  WCTOPMYECKHE  aCHeKThl U
COBpeMeHHbIe Moaxojbl. KoHdnukTomorus kak
MEXUCLUIUIMHAPHOE HarpaBJIeHUe
uccienoBanusi KoHpaukra. CoOUMOIIOTHYECKUE
Teopuu KoH(pukTa. Ilcuxonoruyeckue Teopuu
KOH(IIUKTA.

IIpenmer W MeTOIBl  HCCIIEIOBaHMS
KOH(JIMKTA; TOHATHE KOH(IMKTA, CTPYKTypa
KOH(JIUKTA.

ITonsaTne KOH(JIMKTHOU CUTYyaLUH,
BO3HUKHOBeHHE U  cTpykrypa.  CyObBeKTbl
KOH(UIMKTa  KaK  DJEMEHThl  KOH()IMKTHOMH
CUTYallHH. Junamuka KOH(JIUKTHOTO
B3aumoseiictBua. Ctamun U Qas3oBas JAWHAMHKA
KoH(uiukTa. KoH(uuKTHOE B3aMMOAEHCTBUE U
KoH(uMKTHOE ToBeneHne. Kimaccupukamus Tumos
nosegeHuss B koHpuukre 1o K. Tomacy.
OCHOBHBIE MOJIENTH 3aBEPUICHNS KOH(INKTA

Tunosnorus KoHQIUKTA.

IlonsaTe 3aBHCHMBIX B3aMMOJCHCTBHH,
pacrpocTpaHeHHbIE bopmbl 3aBUCUMOCTH
(IMYHOCTHBIE, BELIHBIE M T.JA.); JOOPOBOJIbHBIE,
IPUHYIUTEIbHBIE, HOJYMHEHHbIE U
HACWJIbCTBEHHBIE (bopMbI 3aBHCHUMOCTH;
HCTOPUYECKHE bopmbI IIPEOAOIICHUS
3aBHCUMOCTH.

Ilonstue CaMOCTOSITENIbHBIX
(TpOU3BOJIbHBIX) JEHCTBHAN cyObeKTa
B3aUMOJICHCTBHS, JHANEKTUKA 3aBUCUMBIX U
HE3aBUCUMBIX JIEHCTBH; KOH(DIUKTHOE
IPOCTPAHCTBO, TMOHATHE, TPAaHUIBI U (PAKTOPHI
pacuIMpeHysi U OrpaHUYeHUsl.

Koucoekr

Coumonorus
KOH(JIMKTA

OOmee  MOHATHE — IIOCPEAHUYECTBAY;
colMangbHble (OPMBbI MOCPEAHUYECTBA; METOJIbI
IIPUMEHSIEMbIE B KOH(JIMKTOJIOTHYECKOM
MIPaKTHKE: KOH(IIMKTOJIOTUYECKOE
KOHCYJIbTUPOBAHUE; IKCIIEPTH3a,
corjacuTelbHble  TMPOLEAYpPhl,  MEPErOBOPHI,
MOCPETHUYECTBO; CaMOIIOMOIIb B KOH(QIIMKTaX;
MPAKTUKYMBI.

WNHcTuTynmonanpHas u
HEUHCTUTYIIMOHAJIbHAS CYIIHOCTh KOH(IUKTA H
KOH(JIMKTHOTO IIPOCTPAHCTBA. ®opmel
WHCTUTYLMOHATIU3ALUN KOH(pIMKTa u
KOH(JIMKTHOTO IIPOCTPAHCTBA; MIOHSITHE
MHCTUTYIIMOHAJIBHOTO ¥ HEWHCTUTYLHOHAIBLHOTO
KOH(JIMKTA.

Koucnoekr




Conuaneubie  ¢GOpMbI  KOH(MDIUKTHOTO
CO3HaHUS (aHAPXU3M, KOMMYHHU3M, JTUOEpaTH3M,
KOHCEepBaTH3M M T.[.) W IOBEACHUs (arpeccus,
Hacuiaue u T.4.). CrmocoObl TpeaynpexIeHus
KOH()JIMKTOB: o0ObIvai, TpagUIus,
HPABCTBCHHOCTH, PEJIUTHs, TIPABO H T.]1I.

Ponp conmanuzanuu B TpeaynpekICHUH
KOH(MJIMKTOB; KOH(IMKTOJIOTUYECKHE AaCIICKThI
dbopMHpOBaHUS  TOJEPAHTHOTO  MBIIUICHUS,
OCOOCHHOCTH KOH(IUKTOJIOTHYECKOTO aHaImn3a
NEHCTBUTEIILHOCTA M €r0  IBPUCTHUCCKUH
MOTCHIINA.

Ilcuxonorus
KOH(JIMKTA

BHYTpHUINYHOCTHBIC KOH(JIUKTHI:
cnenuduka, GopmMbl MPOSIBICHHS.

OcHOBHbIE TOIXOJBl K MpPUYUHAM U
dopmMaM  TPOSIBIIEHUS  BHYTPHJIMYHOCTHOTO
koH(pukTa (3. @peitn, K. IOur, 3. Opomm, K.
Xopuu, A. Amnep, A. Macnoy, K. JleBun).
dopmel NPOSIBJICHUS BHYTPHJIUNYHOCTHBIX
kKoHumkTOB. IlocmencTBus ¥ TPOSIBICHUS
BHYTPHWJIMYHOCTHBIX ~ KOHGIHKTOB. OCHOBHBIE
CHOCOOBI  pa3pelieHuss  BHYTPHIMYHOCTHBIX

KOH(JIUKTOB. CaMOMEHEIKMEHT KaK
npoUIaKTUKa M TEXHOJOTUS pEeryJIupOBaHUs
BHYTPWJIMYHOCTHBIX KOH(JIUKTOB. Pons

KOHQUMKTa B (QOPMHPOBAaHUM U  PA3BUTUHU
JUYHOCTH.

MeXITHIHOCTHBIE " TpYIIOBBIE
KOH(IMKTBI: MHOT0OOpasue chep CylniecTBOBaHHs

[TpuamabI BO3HUKHOBEHUS
MEKITMYHOCTHBIX KOH(JIUKTOB. Ponessie
KOHQUIMKTBL. MaHHITYyISIUS B MEXIMYHOCTHOM
B3auMOJIeHiCTBUU. MexaHu3Mbl ~ OJOKHPOBAaHUS
MaHuIyisiqui.  IIposiBiieHMe  MHIMBHIYyaJIBHO-
MICUXOJIOTUYECKUX OCOOEHHOCTEH JMYHOCTH B €e
cTpaTerusix nosefeHus B KoHpukTe. CriocoObl
paspelieHusT  MEXJIMYHOCTHBIX  KOH(JIMKTOB.
[Tpobnema KOH(PIUKTOYCTOHYUBOCTH JIMYHOCTH U
TPYIIIBL.

Manas ~ comManbHasg ~— Tpynma  Kak
NEPBUYHBIN  AJIeMEHT conuyMma. [ pymmoBast
JUHAMUKA,  BHYTPUTPYIOBBIE  CTPYKTYpBHI,
npoOJIeMbl JIMAEPCTBA B TPYIIE M KOHMIUKTHI.
['pynnoBble  HOpPMBI,  IIEHHOCTH,  CIIOCOOBI
MOBEJICHUSI W  MEXaHWU3MBl  BO3HHUKHOBEHUS

MEXTPYIITOBBIX KOH(JIUKTOB. OyHKIIH
MEXTPYIIOBOr0 KOH(IUKTA.

OpraHu3anoHHbIe KOH(JIUKTBHI:
0COOEHHOCTH MPOTEKaHUSI. [Ipuunne!

BO3HUKHOBCHUA OpPTraHU3allUOHHBIX KOH(bHHKTOB.
Tumnomorus OpTraHU3allMOHHBIX KOH(l)J'II/IKTOB .

Koucnekr




Nudopmanmonsbie U CTPYKTYpHBIC KOH(DIUKTH B
opranm3anuu. Jlucbamanc CTPYKTypbl pabodero
mecta. L[eHHOCTHBII KOH(IUKT U ero BhIpakeHUE
B OCOOCHHOCTSIX KOPIIOPATHBHOH  KYJIBTYPHI

OpraHH3aIiH. [To3uTuBHBIC byHKIIUN
OpraHu3alMOHHOT0 KOH(pIUKTA. JlecTpyKTHBHBIE
byHKIIUN KOH(IHMKTA B OpraHu3aIuu.

Cremuduka  HWHHOBALMOHHBIX  KOH()JIHMKTOB.
[Ipopmiaktuka M METOAbl  PEryIMPOBAHUS.
Oco0OeHHOCTH MPOTEKAHUS COLMAIBHO-TPYIOBBIX
KOH(JIUKTOB. Dopmbl U METO/IbI
YperyJaupoBaHusi.

Metonpl HcclaenOBaHUS W IHArHOCTUKU
KOHQuMKTOB. CpaBHUTEIbHAS XapaKTEPUCTHKA
METOJOJIOTUYECKUX MPUHIUIIOB OCHOBHBIX IIKOJI
u HaIpaBJICHUN KOH(JIUKTOJIOTUH:
XapaKTepUCTHKA IICUXOJIOTHYECKOT O u
COLIMATIbHO-TICUXOJIOTUYECKOIO MIO/IXOJI0B.
[TpuHIMIBI ¥ KPUTEPUU aHaIH3a KOH(MIMKTHON
curyauuu. Ilpuembl oOHapyXeHUs NO3ULUH,
MHTEPECOB U MOTHUBOB CYOBEKTOB KOH(M)IMKTHOTO
B3aMMOJCHCTBUS. CriocoObl  akTyanu3aluu
KOH(JIMKTA M €ro perynupoBaHus. JlmarHocThka
KOH(UIMKTHOW CHTyallul C HCHOJIb30BAHUEM
METOJMKH  «CIpaBeJIUBbIX  (OOBEKTUBHBIX)
KPUTEPUEB» U  «CIPABEJIUBBIX  MPOLENYP».
JlmarHocTrika  KOH(MIUKTHOM  CHUTyallid  C
ucnonb3oBanueM meronukun HAOC (Hammydimas
anbTepHaTHBa OOCYKJAEMOMY  COTJIAIIEHUIO).
[TpyHIMIT «TIpEENoB» B aHAIU3€ U JUArHOCTHKE
KoH(uukTa. J[MarHOCTMKAa TMOTEHIHMATBHONW U
aKTyaJabHOMN KOH(JIMKTHOU CUTYyallHUH.
Juarnoctuka (akTOpoB M MPUYMH KOH(IIHUKTA.
JluarHocTuka KOH(UIMKTAa Ha pa3HbIX dTamax ero
pa3BUTHA. AJITOPUTM JTMATHOCTUKU KOH(QIIMKTA..
VYperynupoBaHue MOCTKOH(UIMKTHOW CHUTYyallUu.
BrisBnenue GpyHkunii KOH(pIUKTA.

[IporHo3upoBanue u MNpeayNpexICHUE
KOH()JIMKTOB. ConuanbHO-TICUXOJIOTHYECKUE
ycloBHUS MPOQUIAKTUKA KOHQIUKTOB. MeTomabl
noctwxkeHuss  dpdexTuBHOCTH B pabore ¢
IepcoHaIoM M KiaueHTamu. Ilpenynpexnenue
KOH(JIMKTOB  KOMIIETEHTHBIM  OLIEHUBAaHHUEM.
BeisiBnienne M paspemieHue  MpoOJIEMHBIX
cUTyaIrui B3aMMOJIEHCTBHUS Kak croco0
npopMIAKTUKA  BO3MOXXHOTO  BO3HHUKHOBEHUS
koH(pmkTOB. COONIIOICHHE TTPABOBBIX HOPM Kak
OCHOBa  NpodUIAKTHKH  KOH(MIMKTOB. Poib
npoecCHOHANBHBIX M JIMYHOCTHBIX KayecTB
crenuanmucTa B IIPOrHO3UPOBAHUU u
npoUIAKTUKE KOH(QIMKTHBIX CUTYaIHi.




OCHOBHBIE
MIPOTHO3HPOBAHUE,

OTaIllbl

KOH(JINKTAMH. N3menenne

curyauuu. CuiioBble  CHOCOOBI
KOH(IMKTOM.  YTIpaBlieHHE
CUCTEMOU. AHanu3
KOH(JIMKTHBIM

TE€XHOJIOI'HMH

VYnpasienue counaibHbIMU KOHQIUKTaAMH

HpenynpexIeHIe
CTHUMYJIMPOBaHHE KOH(QIIMKTA, PETyIUPOBAHHE U
paspemienne. CTpaTeruu M aaropuT™M yIpaBiIeHUS
KOH(JIMKTHOU

KOH(IJIMKTYIOLIEH

B3aUMOJICCTBUEM.
OBJIQJICHHS KOH(MJIUKTHON CUTYyaIuei

YIIPABJICHUS:
U

yIpaBICHUS

yIIpaBICHUS
Cxema

2.3.2 3aHATHSA CEMMHAPCKOTO (MPAKTHYECKOr0) THIIA.

dopma TeKyIero

1. OOuee MOHATHE «TOCPEIHUYECTBAY, COLHANIbHBIE (DOPMBI
NOCPETHUYECTBA.

2. Meroapl HpUMEHsSEMBIE B
MPaKTHKE.

3. HcTUTYylIMOHATIbHASL 1 HEMHCTUTYIMOHAIbHASL CYIIHOCTb

KOH(JINKTOJIOTHYECKOM

Ne | HaumeHoBaHue ceMUHApCKOro (IPaKTHUYECKOI0) 3aHSITHS
KOHTPOJIS
1 3 4

1. Pazjnen 1. O0masi KOH(PIUKTOIOTHS KonnokBuym, nokinan,
1. KoHQuuKTOMIOrUs KaKk Hay4HOE HalpaBJI€HUE. JIOKJIa 1 C Ipe3eHTanuei,
2. Tpaguuuy WCCIEIOBAaHMS COIMAIBHBIX KOH(IIMKTOB B|pEIICHUE CUTYAI[MOHHBIX
OTEYECTBEHHOM COLIMOJIOTUM: HCTOPUYECKHE AacCIleKThl H|3a/1a4, KOHTPOJIbHbIE U
COBPEMEHHBIE MTOAXO0/IbI. TECTOBbIE 3aJaHUs
3. KoHduukronorus kKak MeXIUCLUUIUIMHAPHOE HAIIPABICHUE
UCCIIEIOBaHHUS KOH(IIUKTA.
4. ConMoIorn4eckue Teopun KOHMIUKTA.
5. Ilcuxonoruueckue Teopun KOHPIINKTA.
6. [IpeameT KOH(MIUKTOIOTHH.
7. Metozpbl uccieoBaHusi KOH(IUKTA.
8. CTpyKTypa KOH(JIUKTA.
9. Tlonstne KOH(MIMKTHON CHUTyallMd, BO3HUKHOBEHHE H
CTPYKTYypa.
10. CyObekTbl KOH(IMKTAa KaK OJIIEMEHTHl KOH(IUKTHOU
CUTYallHH.
11. Jlunamuka KoH(MIUKTHOTO B3ammojencTBus. Ctamuu u
¢azoBas qUHaAMUKa KOH(IUKTA.
12. KoHduukTHOE B3aMMOJIEHCTBHE W  KOH(IUKTHOE
MIOBEJICHUE.
13. Knaccudukanus TumoB moBeneHus B KoHQumukTe 10 K.
Tomacy.
14. OcHoBHBIE MOJIENH 3aBEPIICHUS KOHPIIUKTA
15. Tunonorust KOH(IUKTA.
16. IlousTue 3aBUCHUMBIX B3aMOJCHCTBHUM,
pacrpocTpaHeHHble (HOPMBI 3aBUCUMOCTH.
17. TlonsitTue camMOCTOSITENBHBIX (MPOU3BOJIBHBIX) AEHCTBHIA
CcyObeKTa B3auMOJICHCTBUSI.

2. Paznen 2. Counosiorusi KoHgJIMKTA. Konnoksuym, noknan,

JOKJaza € npeseHTauI/Ieﬁ,
PEIICHUC CUTYAIITUOHHBIX
3aaa4, KOHTPOJIbHBIC U
TECCTOBBIC 3a/JaHUA




KOH(JIMKTA M KOH(GIMKTHOTO MTPOCTPAHCTBA.

4,  @®opMbl  UHCTUTYIHOHAIM3alMd  KOH(PIUKTA U
KOH(JIMKTHOTO IIPOCTPAHCTBA; MOHSATHE
WHCTUTYIIUOHATFHOTO U HEMHCTUTYIIHOHATHHOTO KOH(DIIMKTA.
5. Coumanbapie GOpMBI  KOH(MIUKTHOTO CO3HAHMS u
MOBEICHUS

6. CiocoOsI peaynpexaecHuss KOH()IUKTOB

7. Poiib conmanmu3aiuu B IpeaynpekIeHUN KOHPIUKTOB.

3. Pasznea 3. [Icuxosiorusi KOHQIUKTA. KomnokBuym, noknan,
1.BHYTpUIMYHOCTHBIE KOH(DIUKTHI: crienupuKa. JIOKJIaJ] C IPE3EeHTaUEH,
2. OcHOBHbIE MOAXO/bl K MPUYUHAM U (opMaM MPOSIBICHUS |pELLICHUE CUTYallMOHHbBIX
BHYTPHIIMYHOCTHOTO KOH(IIUKTA. 3aj71a4, KOHTPOJIbHBIE U
3. @opMbI IPOSABICHUS BHYTPUINYHOCTHBIX KOH(IMKTOB. TECTOBBIE 3aJaHUs
4. OcHOBHBIE CHOCOOBI pa3peuieHuss BHYTPHIMYHOCTHBIX
KOH(JIUKTOB..
5. MexIUYyHOCTHBIE W TPYINNOBBIE  KOH(IIUKTHIL:

MHOrooOpasue cgep CyuecTBOBaHHs

6. IIpu4rHBI BOBHUKHOBEHUS MEKITMYHOCTHBIX KOH(IUKTOB.
7. MaHunymsiuys B MEKJIMYHOCTHOM B3aUMOJICHCTBUY.

8. Crioco0sI pa3pemnieHust MEKIUIHOCTHBIX KOH(IIMKTOB.

9. IIpoGiema KOH(PIMKTOYCTOMYUBOCTH IMYHOCTU U TPYIIIIBI.
10. T'pynmoBasi QuHAMWKA, BHYTPHUTPYIIIOBBIE CTPYKTYPHI,
po0JIeMbl IUAEPCTBA B TPYIIE U KOHQIIUKTHI.

11. T'pynnoBble HOpPMBI, LIEHHOCTH, CIIOCOOBI IMOBEACHUS U
MEXaHU3Mbl BO3HUKHOBEHHUS MEXIPYIIOBBIX KOH(QIIUKTOB.
12. OyHKIIUN MEXTPYIIIOBOTO KOH(DIHUKTA.

13. OpranuzanuoHHbIe KOH(PJIMKTHI: TPHYUHBI 1 OCOOEHHOCTH
POTEKAHUS.

14. Tunosiorust OpraHU3allMOHHBIX KOH(IUKTOB.

15. [To3uTuBHBIE PYHKINN OPraHU3ALMOHHOTO KOH(IUKTA.
16. ectpykTHBHBIE (PYHKIIUM KOH(IMKTA B OpraHU3aIHH.

17. Cneunduka MHHOBAIIMOHHBIX KOH(JIUKTOB.

18. [Tpodunaktuka " METO/IbI PEryJINPOBaHHUS
OpraHU3aIMOHHBIX KOH(JIUKTOB.

19.  OcoOeHHOCTM  HpPOTEKaHHUS  COLMAIBHO-TPYIOBBIX
KOH(JIMKTOB. POPMBI U METOABI YPET'YJIUPOBAHUS.

20. MeToap! HccieJOBaHUs M TUAarHOCTUKY KOH(IMKTOB.

21. ITpuHUIUIBI M KPUTEPUH aHAIN3a KOH(QIUKTHON CUTYyalllu.
22. CnocoObl  akTyanu3alud  KOHQUIMKTa W €ro
pEryJIMpOBaHuUs.

23. ANTOpUTM JHAarHOCTHKHU KOH(MIUKTA.

24. YperynupoBaHue MOCTKOH(MIUKTHON CUTYaIUH.

25. [IporHo3upoBaHue U MPEYNPEKICHIE KOHPIUKTOB.

26. YnpaBieHrue COMaTbHBIMU KOH(DIMKTaMU

27. Cxema oBIaficHUsI KOHQIUKTHON CHTyanuei

2.3.3 JIabopaTopHbIe 3aHATHS HE NPeIyCMOTPEHbI

2.4 TlepeyeHb y4eOHO-MeTOAHYECKOr0 o0ecnedeHUs! ISl CAMOCTOSATEIbHOI padoThl
00y4aroIMXCcH M0 JUCUMUIITIMHE



IIpu  wn3yyenuu

muctiuiiabl - «KoHbaukTomorus»

cienyromye GOpMbI CaMOCTOSATEIBLHON paOOTHI:
— pa3dop TEOPEeTUYECKOro Marepuaia 10 y4eOHHKaM, Y4YeOHBIM IOCOOUSIM,

KOHCIICKTaM HGKHHﬁ;

00s13aTeNbHBIMA SBJIAIOTCA

- CaMOCTOATCIIBHOC N3YUCHUC YKA3aHHBIX TCOPCTUICCKUX BOIIPOCOB,
- OoATOTOBKA AOKJIAaJ0B, JOKJIaJ0B C Hp€3€HTaI_II/IeI71;
- PCHICHUC CUTYAIIMOHHBIX 3a1a4;
- MOATOTOBKA K BBITOJIHCHUIO KOHTPOJIBHBIX U TCCTOBBIX 3aﬂaHHﬁ;
- IMOATOTOBKA K 3a4CTYy.

Tabanna - ®opmMbl BHeayIMTOPHOH CAMOCTOATEIbLHOH padoThI

Haumenosanue
pasnenoB

®opmbl BHEAYIUTOPHOMN
CaMOCTOSITENIbHOM paOOThI

Tpyno€mkocTs B
qacax

VYkazaHue pa3ieiioB U
TEM, OTBOJAUMBIX Ha
CaMOCTOSITEIILHOE
OCBOCHHUEM
00y4aroIUMUCS

O6mmas
KOH(JIMKTOJIOTHUS

[IpopaboTka yueOHOTO
TEOPETUUECKOr0 MaTepuana
BI)IHOJ'IHGHI/IG KOHTpOJ'II)HBIX nu
TECTOBBIX 3aJaHUI
IToaroroBka noKJIaIoB

12

Hcropus
BO3HUKHOBEHUS U
OCHOBHBIC
HaIpaBleHUS B
Pa3BUTUHU COLIMAIIBHON
KOH(JIUKTOJIOTUU U
COLIMOJIOTHH
koHpymkTOB (K.
Mapkec, I'. 3ummenns,
JI. Kozep, M. Bebep,
P. Hapennopd, K.
Boynausr).
Cnemuduka
COILIMATILHO-
TICUXOJIOTHYECKOTO
MoJIX0/a K
KOH(JIMKTY.
[Ipuxnagnas
KOH(JIMKTOJIOTUS KaK
MPaKTHKa pabOTHI C
KOH(IMKTaMHU.
[TonsTue
«00BeIUHEHHE
WHIWBHUIOBY,
OCHOBHBIE bopMbI
00bEeIMHEHHUS,;
METOI0JIOTHYECKHE
MOJIXOJIbI OCMBICIICHUS
KOH(DIMKTa; KOHPIUKT
Kak 0coObIil crmocod
B3aUMOJICUCTBHU
CyOBEKTOB; CTPYKTypa
JEUCTBUS, THUIIBI
B3aUMOJCUCTBUM,




yCIOBUS
B3aUMOJCUCTBUM,
pe3yJIbTaThI
B3aMMO/JICHCTBUM.
Hcropus pa3sBUTHS
MOCpPEHUYECTBA  KakK
PaKTUYECKOTO
crocoba paszpelieHus
KOH(JIUKTOB c
y4acTUEM TpeTbeu
HEUTpaJIbHOU
CTOPOHBI; «TPEThA
CTOpPOHA»; AMAIA30H U
MHOT000pasue
[IpopaboTka yuedbHoro byHKIMI TPETHUX
TEOPETUYECKOr0 MaTepuasa CTOpPOH; TMOHATHE U
Conuonorus
BrinosnHeHNe KOHTPOJIBHBIX U 22 TIPUHITAITBI
KOH(IIMKTA .
TECTOBBIX 3a/IaHUI MOCpPEAHUYECTBA
[ToaroroBka n1oKIaa0B (MenuaTopcTBa) B
KOH(JIMKTaX u
IIEpPEroBopax;
s dexTuBHOE
MEINATOPCTBO;
CTPYKTypa MEIUaIlNH;
Mpe3eHTalUs CTOPOH U
HAyajJo IEepPeroBOpOB;
oOcyxeHune
POOIIEMBI B
MeMAIINN.
OMOLMOHATIBHOE
COCTOSIHUE
Y4aCTHUKOB
KOH(JIMKTA: CYyKEHHE
KpEaTHUBHOCTH,
aBTOMAaTHU3aIHs
HOBEJICHMUS,
SMOLIMOHATBHBIN
[IpopaboTka yueOHOTO JHCKOM(OPT. Pocr
TEOPETUYECKOT0 MaTepuana IMOTIOHAIILHOTO
[Icuxonorus HANPSDKEHUS: CTpaxu,
BrimonHeHne KOHTPOJIBHBIX U 22
KOH(IUKTA N arpeccus, HEIOBEpHE,
TECTOBBIX 3a/IaHUM
¢obun. TexHomorum
IloaroroBka qokiIamoB
paboTsl c
AMOIMOHATHHBIM
COCTOSTHUEM B
mporecce KOH(IUKTA.
BepOanbHubie u
HeBepOaIbHbIE
TEXHHUKHU
yperyanupoBaHuUs
HYMOLMOHAIBHOTO




COCTOSIHUS.
Panmonannzamnus
IMOILIMH.
OcobeHHOCTH
BO3HUKHOBEHNUS,
IPOTECKAHUS 51
peryaupoBaHus
KOH()JIMKTOB B
pa3IMYHBIX TPYIIax:
OpraHu3aIlMOHHO-
MIPOU3BOJICTBEHHBIX,
yaeOHO-
IeIarornueckux,
CEMEUMHBIX.
CoumaapHO-
9KOHOMUYECKHE,
MOJINTHYECKUE,
HaIlMOHAJILHO-
STHUYECKHUE IPOIIECCHI
B COBPEMCHHOM
oOmiecTBe u
KOH(JIUKTBI MEXKTY
OOIBIINMU
COIUATIEHBIMHU
TpYIIIaMH.
Bo3moxxHoCcTH
JIOCTHIKEHUS
KOHCEHCyca B
obmectBe. HaubGonee
IpUEMIIEMbIC
CTpaTeruu
KOH(JIUKTHOTO
B3aNMOJICHCTBHS B
npodecCuoHATbHON
JIEATEIBHOCTH
CITCIIMATUCTOB
COLMAILHO-
9KOHOMHYECKOMN u
ynpaBjaeHUYeCKo cdep

Hroro

56

IIpuMepHBbIe TeMBbI 10KIA/10B, ped)epaToB IJIs1 CAMOCTOATEIbHOM PadoThl 00yYAKOIIUXCH

OcHOBHBIE HalNpaBieHHs B pa3paboTKe TEOPHH KOH(IIMKTA.

Kon¢nukr u koHpaukTHas cutyanus. Kputepun BbIsBICHUS.

NoakowhE

Conmonoruyeckoe HarpaBjieHHe B pa3paboTKe Teoprur KOH(IMKTA.
[Icuxonornyeckoe HanpaBiIeHUE B pa3padOTKe TEOPUU KOH(IUKTA.
[Tonsitne kordmmkTa. [ToaXO0MBI K OMPENETCHIUIO TTOHATHS KOH(IIUKTA.

Crpykrypa koH(]pauKTa. OCHOBHBIE AJIEMEHTHI CTPYKTYPhI KOH(IIUKTA.
OyHkiuu KoHGIUKTA, HX Kiaccupukamusa. I[IpakTuueckoe HCMONb30BaHHE 3HAHUH 00

OCHOBHBIX (DYHKIIUSX KOH(IIMKTA B AESITEILHOCTH Iearora-rcuxojora oo0pa3oBaHusl.
8. Tunonorus KOH(QIUKTOB, €€ 3HaUEHUE IS AEATEIbHOCTH Ie/1arora-rcuxoyora 00pa3oBaHusl.




9. KoH}mUKT Kak colMaabHbIi (eHOMEH.

10.  KoHGmHKT 1 conpanbHOE TPOTUBOPEUHE.

11.  Jlerepmunauus koHdumkrta. Knaccudukanuss npuunH KOH(PIMKTa U €€ MPAKTUYECKOe
UCTIOJIb30BaHKE B JICATEIBHOCTH TeIarora-rcuxoiiora 00pa3oBaHusl.

12. Bo3HUKHOBEHHE KOH(IUKTA.

13.  Drambl pa3BuTHs KOH(IUKTA, IX OCHOBHOE COJICPIKAHHE.

14.  Mopnenu 3aBepiineHust KOHQIMKTa. KpuTepuu 3aBepiieHus U pe3yabTarhl.

15.  Ilonstue kordmkTohoOuu. [pupona u MexanuzmMbl KOHPIUKTOHOOHH.

16.  KonduukrodoOus Kak MpUYMHA U CIEACTBHE IICUXOJIOTUYCCKUX M COITMAIBHBIX SBICHUA.

17. BnwusHue ypoBHS o0OOpa3oBaHHMsI W CHEIM(DHUKE MHPOBO33PEHUS YYACTHUKOB Ha
pasperieHne KOH(PIUKTA.

18.  BHyTpuiIM4HOCTHBIH KOH(MIUKT, TUoNorus. Cnenudurka pa3BopadyuBaHus, paboTa ¢ HUM
nearora-rcuxosora oopa3oBaHusl.

19.  MexymuHOCTHBIN KOH(IUKT, TUnojorus. Crenuduka pasBopaurBaHus, paboTa ¢ HUM
nearora-rcuxosora oopa3oBaHusl.

20. ConuanbHble  KOH(MIUKTHI, crenuduka paboTel ¢ HUMH  IIeAarora-rcuxojora
00pazoBaHusl.

21.  B03MOXHOCTH IPaKTUYECKON pabOTHI C KOH(PIUKTOM.

22.  ®opManbHO-TIPaBOBBIE CLIOCOOBI pabOTHI ¢ KOH(IUKTOM.

23.  IlcuxXOTeXHHYECKUE CTPATErHU B KOH(PIUKTOIOTHH.

24.  TleperoBopsl Kak crioco0 pa3pernieHus KOH(PIKTa.

25.  IlocpenHndecTBO B pa3pemieHUH KOH(IUKTA.

26.  Tlpomemypa IpoOBEACHUS ITEPETOBOPOB MEX Y KOHMDIUKTYIONUMHU CTOPOHAMH.

27.  Ilcuxomnorust BIUSHUS B KOH(QIMKTOJIOTHH.

28.  MecTo BO3paCTHBIX KPH3UCOB B PA3BUTUU U Pa3peIICHUH KOHMIMKTOB.

29.  KoH(QIHKTHI B I€TCKOM BO3pacTe.

30.  Kwusnennsie creHapuu. PaboTa co cka3kamu, Kak CPEJCTBO BBISBICHUS CIIEHAPUEB
YKU3HU U BHYTPHJINIHOCTHBIX KOH(JIHKTOB.

31.  Hpnes cripaBeaTMBOCTH KaK OJHA M3 MPUYMH BOSHUKHOBEHUS KOH(DIUKTOB.

32.  IlporHo3upoBaHHEe U TPOPUIAKTHKA MEKITUIHOCTHBIX MPOU3BOICTBEHHBIX KOH(IHKTOB.

33.  HeanekBaTHOCTH BOCTIPUATHS KaK (PaKTOP CONUATBHO-TICUXOJIOTHYECKOTO KOH(IIUKTA.

34.  ConmanbHO-TICUXOJOTUYECKHI TPEHUHT KaK CPEJACTBO ONTUMHU3AINN OOLIICHHUS.

35.  Tlcuxosormyeckre 3aniuThl U UX POJIb B KOH(DIUKTAX.

36.  OnBITHI ICUXOJIOTHU CAMOIIO3HAHUS JIJISl YITPABJICHUS KOH(IMKTAMHU.

37.  Tumonorus KOHPIUKTHBIX JUYHOCTEH B OTE€UECTBEHHOU U 3apy0eKHON TICUXOIOTHH.

38.  KynbTypHbIe U STHHYECKHE HOPMbI B3aUMOJICHCTBUS B KOH(IIHUKTE.

39.  Crpecc u ncuxuyecKkoe 370pOBbE Mearora-rmcuxoiora B paMkax KOH(IMKTOJIOTHH.

40.  XapakTepolorM4eckue OCOOCHHOCTH JIMYHOCTH Kak TMpUYMHA BO3HUKHOBEHUS

KOH(JINKTA



Taboauna — Metogudeckoe o0ecrnedeHne caMOCTOATEIbHON padoThl.

[TepeueHsb yueOHO-METOAMYECKOTO 00ECTICUCHUS JUCIIUILTAHBI 10

Ne Bun CPC o
BBITIOJTHEHUIO CAMOCTOSITETIbHOM paboThl
1 2 3
1 | IIpopabotka «IlomoxkeHre O  CaMOCTOSITENBHOW  paboTe  OOYYAIOIIMXCSN-
yueOHOTO Yteepxkaennoe 11.02.2016r. ®I'BOY BO «Kyol'V». — URL
teopernuecko | https://www.kubsu.ru/sites/default/files/insert/page/polozhenie_o_samostoy
ro matepuana | atelnoy rabote studentov.pdf.
o 1. Oxpemenko, Upuna Brnagumuposna. Konduukronorus : ydebHoe
yaeOHUKaM, nocobue mist By3oB / U. B. Oxpemenko. - 2-¢ u3f., nepepad. u AOIM. -
y4eOHBIM MockBa : IOpaiit, 2019. - 154 c¢. - URL:https:/biblio-
IIOCOOUSIM, online.ru/viewer/konfliktologiya-438916#page/1
KOHCIIEKTaM 2. bynrosckas, Jlapuca JleonmmoBna. Koudmukronorus : ydeOHOe
b (900517 nocobue s akagemuueckoro Oakamaspuata / JI. JI. Byrrosckas, C. O.
bynroBckuii, T. B. Ilerpenko. - MockBa : HOpaiir, 2019. - 144 c. -
URL:https://biblio-online.ru/viewer/konfliktologiya-438316#page/1
3. Jlonape, Anaronuii BacunseBuy. Kondnukronorus : yueOHUK 11
akagemuueckoro OakamaBpuara / A. B. Jlomapes, /. }O. 3namenckuii. -
MockBa : IOpaiit, 2019. - 290 c. - URL:https:/biblio-
online.ru/viewer/konfliktologiya-433813#page/1
2 | Brimonnenue «[lonoxenne 0 caMOCTOATENbHOW  paboTe  OOYUYAIOLIUXCS»-
uHauBuayanb | YtBepxkaennoe 11.02.2016r. ®I'BOY BO «Kyol'Y». — URL
HBIX 3amanmit | https://www.kubsu.ru/sites/default/files/insert/page/polozhenie_o_samostoy
(moxroroBka | atelnoy rabote studentov.pdf
JTOKJIaJI0B, 1.  Oxpemenko, Upuna BramumupoBna. Kondmnukronorus : yueOHOe
JIOKJIAJIOB C nocobue s By3oB / M. B. Oxpemenko. - 2-¢ u3n., nepepad. u JOI. -
npe3eHTaIne MockBa Opaiir, 2019. - 154 «c¢. - URL:https://biblio-
H, perieHue online.ru/viewer/konfliktologiya-438916#page/1
CUTYaIMOHHBI 2.  bynrosckas, Jlapuca JleonumoBHa. Kondmnukronmorus : ydeOHOE
X 3aj1ad4, nocobue s akaaemuueckoro Oakamaspuara / JI. JI. Bynrosckas, C. 1O.
BBITIOJIHEHHE bynrosckuii, T. B. Ilerpenko. - Mocksa : IOpait, 2019. - 144 c. -
KOHTPOJIbHBIX URL:https://biblio-online.ru/viewer/konfliktologiya-438316#page/1
U TECTOBBIX 3. Jlomapes, Anatonuit Bacunbeuu. KoHdnukTonorus : yaeOHUK s
3a/IaHHi) akanemuueckoro OakanmaBpuata / A. B. Jlonmapes, /1. FO. 3namenckuii. -
Mockaa OpaiiT, 2019. - 290 c¢. - URL:https:/biblio-
online.ru/viewer/konfliktologiya-433813#page/1
3 | HoxroroBka | «IlomoxeHne 0 cCaMOCTOSATENBHON paboTe 00ydaroImUXCsI»- Y TBEPKIECHHOE
pedepara 11.02.2016r. OI'bOY BO «KyOoI'Vy. — URL

https://www.kubsu.ru/sites/default/files/insert/page/polozhenie o samostoy
atelnoy rabote studentov.pdf

CornacHo mnucbMa MuHucTepcTBa oOpazoBanus M Hayku PO Ne MOH-25486 or
21.06.2017r «O pa3paboTKe amanTHUPOBAHHBIX O00pa30BATEIBHBIX NporpamMm» -Pa3paboTka
a/IalITUBHON IPOrpaMMbl HEOOXO0AMMa B Cllyyae HaJM4YUs B 00pa3oBaTeIbHON OpraHU3alu XOTs
OBl OJTHOTO 00YYAIOIIETOCs ¢ OTPAaHMYEHHBIMH BO3MOXHOCTSMU 3/I0POBBSI.
VY4eOHO-MeToIMYeCKHe MaTephalibl Ui CaMOCTOSTEIbHONM pPabOThl OOydYaIOIIMXCS M3
Yrcla HHBAJIHJIOB M JIMII C OTPAaHHYEHHBIME BO3MOKHOCTSIMH 310poBhs (OB3) mpemocraBisrorces
B (hopMax, aJalTUPOBAHHBIX K OTPAHUYECHUSAM HX 370POBbS M BOCHIPUSATHS HH(OPMAIIH:

J171st TUTT ¢ HApYIICHUSIMH 3PEHHS:

— B I1€4aTHON (hopMe YBEIUYEHHBIM HIPUPTOM,

— B (popMe 2IIEKTPOHHOTO TOKYMEHTA,

— B (popme ayauodaiina,
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— B reyatHo (opme Ha s3bike bpaits.

JUJ1st TUTI ¢ HApYIIEHHUSIMH CITyXa!

— B mieuaTHo hopme,

— B (popMe 3IIEKTPOHHOTO IOKYMEHTA.

JUist a1 ¢ HapyIIEHUSIMH OTIOPHO-/IBUTATEIBHOTO amnmapaTra:

— B IIeYaTHOM (opme,

— B (popMe 2IIEKTPOHHOTO TOKYMEHTA,

— B (hopme ayauodaiina.

JlaHHBIN TIepeYeHb MOXET OBITh KOHKPETH3MPOBAH B 3aBUCHMOCTH OT KOHTHHICHTA
oOyJaronuxcs.

3. O0pa3oBaTe/ibHbIE TEXHOJOTHH.

C ToukM 3peHus MPUMEHSEMBIX METOJOB MCIOJIb3YIOTCS KaK TpaJUuLMOHHbBIE
UH(POPMALIMOHHO-00BACHUTENbHBIE JIEKIIMM, TaKk W MHTEpaKkTUBHAs I[0Jlaya Marepuaiga ¢
MyJbTUMEAUMHON cucTeMoil. KoMIbploTepHbIE TEXHOJOTMU B JAHHOM Cilydae OOeCHeuMBaIOT
BO3MOXKHOCTh Pa3HOIUIAHOBOI'O OTOOpPa)K€HMs aJrOPUTMOB M JIEMOHCTPAL[MOHHOI'O MaTepuaa.
Takoe couyeTaHue MO3BOJSET ONTUMAJIbHO MCIIOJIB30BaThb OTBEIEHHOE BpPEMS M PaCKpbIBAaTh
JIOTUKY U COZIEP’)KAHUE AUCLIUILINHBI.

Jlexuuu npeacTaBisAiOT cOO0M cUCTEMaTHYECKHE 0030pbl OCHOBHBIX aCIIEKTOB AUCLIUILINHBI.

[IpakTuyeckue U naboOpaTOpHbIE 3aHATHUS IO3BOJSET HAYUUTh MPUMEHSTH TEOPETUYECKHE
3HAHUS TPU PEIICHHH W HWCCIICAOBAaHMHM KOHKPETHHIX 3amad. [lomxon pazbopa KOHKpPETHBIX
CUTYallMi IIMPOKO UCIOJIb3YETCs KaK MperogaBaTesieM, Tak U 00yJaroluMKCs IpU IPOBEICHUH
aHalM3a pe3yJbTaTOB CAMOCTOSTENBHOW paboOThl. DTO OOYCIIOBIEHO TEeM, YTO B IpoIecce
UCCJIEOBAHMSI YacTO BCTPEYAIOTCS 3aJauM, JJIA KOTOPBIX €AMHBIX IOAXOIOB HE CYLIECTBYET.
Kaxxnast KOHKpeTHas 3ajaya MPU CBOEM MCCIEAOBAaHUU MMEET MHOXKECTBO IOJXOJIOB, a 3TO
TpebyeT pa30bopa U OLEHKH LIEJI0H COBOKYITHOCTH KOHKPETHBIX CUTYalUH.

IIpy ocBOEHMM AHUCUMIUIMHBI HCHOJB3YIOTCS CIEIYIOIIME COYETaHUs BHUJIOB y4eOHOM
paboThl ¢ MeTo1aMu M (popMaMH aKTHBU3ALIMU NT03HABATEIbHOM 1€ TEIbHOCTH 0aKaIaBpOB.
Tab6nuia - Couetanue BUOB yUeOHOM NEITEILHOCTH C Pa3IMYHBIMUA METOAMH €€ aKTUBU3AIUH.

B nporecce npoBeneHus 3aHATUI IPUMEHSAIOTCS MHTEPAKTUBHBIE METOABI 00Y4EHUsI.

IIpobseMHas JeKuMs - Ha STON JIEKIIUM HOBOE 3HAHUE BBOJUTCS 4epe3 MpOOJIEMHOCTb
BOIPOCA, 3a/1a4M WK cuTyauuu. [Ipu 3ToM mporecc no3HaHust 00y4yaromuxcs B COTpYAHUYECTBE
W Juajore ¢ IpenojaBareleM NpHOIMKaeTcs K  HMCCIeA0BaTENbCKOM IS TENbHOCTH.
Conepxanne mpoOJieMbl pacKpblBaeTCs IyTE€M OpraHU3alMM IOMCKa €€ pelleHus WIu
CYMMMPOBAHHMS U aHAIM3a TPAAUIIMOHHBIX U COBPEMEHHBIX TOUEK 3PEHUSI.

[IpobnemHas JAeKIMsl HAYMHACTCSI ¢ BOIPOCOB, C MOCTAHOBKH MPOOJIEMBI, KOTOPYIO B
X0J1e M3JI0KEHMsI MaTepuaia HeoO0XoIuMO pemnTh. [IpoOaemMHbIe BOIPOCH OTJIMYAIOTCS OT HE
npoOJEeMHBIX TE€M, YTO CKPbITas B HUX MpobsieMa TpeOyeT He OJJHOTUITHOTO PEIeHHs, TO €CTb,
TOTOBOM CXEMBbI PELICHUS B MPOILIOM ONbITe HET. Jlekuus cTpoutcs Takum oOpa3oM, YTOOBI
00yCJIOBUTh TOSIBJICHHE BONpOCAa B CO3HAHUM oOOydaromerocs. Y4eOHBIH Marepuain
npeacraBmsiercss B popme yueOHOM mpobimembl. OHa WMeeT JOTUYECKYylo (dopMy
MIO3HABATEJIILHON 3a/add, OTMEUAlOUIe HEKOTOphleé NPOTHUBOPEYMs] B €€ YCIOBUAX U
3aBepIIaloIIelics BOMPOCAMU, KOTOpbIE 3TO MPOTHUBOpeuue oObekTuBHpyeT. lIpobmemHas
CUTyalllus BO3HHMKAaeT TOcCie OOHApYXEeHHs NPOTUBOPEUMH B MCXOAHBIX JaHHBIX y4eOHOM
npo6usieMsbl. [l mpoOaeMHOro U3JI0KEHUsI OTOMPAIOTCS BaKHEHIIINE pa3elibl Kypca, KOTOpbie
COCTaBJIIIOT OCHOBHOE KOHLIENTYAJIbHOE COJEp)KaHWe Y4eOHOM AMCHUIUIMHBI, SBISIOTCS
Haubosee BaXXHBIMU i1 MPO(ECCHOHANBHOM NEesATeNbHOCTH W Haubosiee CIIO0XKHBIMHU IS
yYCBOEHHMS ciymiareneid. YueOHble mpoOiIeMbl TOKHBI ObITh TOCTYITHBIMHU MO CBOEH TPYJHOCTH
JUISL CITyIIATENeH.

I'pynnoBass  guckyccusi. OTO METOJ OpraHu3allid COBMECTHOM  KOJUIEKTHBHOM
JEeSITEIbHOCTH, TO3BOJISIONIUMN B MPOLECCE HENOCPEICTBEHHOTO OOILIEHUS IMyTeM JOTHYEeCKHX



JIOBOJIOB BO3JICHCTBOBaTh Ha MHEHHS, MO3UIIMU U YCTAHOBKU YYACTHHKOB JIUCKyccuH. Llenbro
TMCKYCCHH SIBIISICTCSI MHTCHCHUBHOE W MPOJYKTUBHOE pEUICHWE TPYNIOBOH 3amaun. Metox
TPYNIOBOM JHUCKYCCHH O00€CIeYrBaeT TIIYOOKYI0 TpopaboTKy uMeromeics wuHdopmanmu,
BO3MOXXHOCTh ~ BBICKA3bIBaHMs OOYYAIOMIMMHUCS Pa3HbIX TOYEK 3pEHUs 10 3aJaHHOU
npernojiaBaTeseM IMpodiieMe, TEM CaMbIM CIIOCOOCTBYS BBIPA0OTKE aJEKBAaTHOTO B JAHHOM
CUTYyallMH penieHusi. MeTo TpynnoBoi JUCKYCCUH YBEIHMUUBACT BOBICYCHHOCTh YYaCTHHKOB B
MIPOILIECC ITOTO PEIICHHSI, YTO MOBBIIIACT BEPOSITHOCTH €TO PEATU3AIIHH.

Jlekuusi — Budyanu3auusi. J[aHHBIA BHI JICKIIMH SIBJISETCS PE3yJbTATOM HOBOTO
WCIIONIb30BAaHUsl TPHUHIMIA HArasAHOCTH. [loAroToBka MaHHOW JIEKIMU MPEIoaBaTeieM
COCTOUT B TOM, 4TOOBI M3MEHUTH, MEPEKOHCTPYUPOBATh Y4eOHYIO HH(MOPMAIMIO 1O TEeMe
JICKIIMOHHOTO 3aHATHS B BH3yalbHYI (OpMYy Ui TPEACTABICHUS OOydJaromuMCs dYepes
TEXHUYECKHE CPEJCTBA OOYYCHUS WM BPYYHYIO (CXEMbI, PUCYHKH, YEPTECXKH H T.I.). UTeHue
JCKIIMU CBOJUTCS K CBS3HOMY, pa3BEPHYTOMY KOMMCHTHPOBAHHIO IPETOaBaTEIIeM
MOJITOTOBJICHHBIX HAMVISAJHBIX MAaTCPUAIIOB, MOJHOCTHIO PACKPHIBAIOIIEMY TEMY JaHHOW
nekiuu. Jlydime BCEro WCHONB30BaTh pPa3HbIC BHIBI BU3YAIW3AlMH - HATypalbHbIC,
n300pa3uTeIIbHBIC, CHMBOJIUYECKUE, - KAXKIBIH M3 KOTOPHIX WJIM UX COYCTAHUE BBIOMPACTCS B
3aBHCUMOCTH OT COZAEp)KaHUS Y4eOHOTro MaTepuana. IJTOT BHJ JICKIUH JIydlle BCETro
UCIIOJIB30BaTh HA ATAIle BBEICHUS CIyIIaTeiel B HOBBIH pa3/iei, TeMY, TUCIHILIHHY.

4. OneHO4YHbIE CPEACTBA VISl TEKYLEr0 KOHTPOJISI YCIIeBAeMOCTH U IIPOMEKYTOYHOM
aTTecTalnuu.
B kauecTBe OLIEHOYHBIX CPEJICTB IPOrpPaMMOM TUCIUIUIMHBI IPEAYCMATPUBACTCS:
® TEKYIIMH KOHTPOJh (IOJATOTOBKA K KOJUIOKBHYMY, MOJATOTOBKA JOKJIAAOB, TOKJIAIOB C
npe3eHTanuel, peepaToB, pelIcHHe CUTYallMOHHBIX 3a7a4, BHITIOJHEHHE KOHTPOJIBHBIX
Y TECTOBBIX 3aJIaHUM);
® [IPOMEKYTOYHAsS aTTeCTalus (3aueT)

4.1 ®oHJ O1I€eHOYHBIX CPECTB /ISl MPOBEeHUsI TEKYIIEro KOHTPOJIS.
TunoBble KOHTPOJBbHBbIC 33/IaHUSI WJIM HHbIE MAaTepHaJIbl, Heo0XOAMMbIe sl
OLICHKHU 3HAHU I, YMEHUH, BJIAJeHUI

KoHTpoJibHbIE BONIPOCHI AJI51 CAMOCTOSITEIbHOI PadoThl
1. IlpuBenuTe onpeneneHue MOHATUS «yIPaBIEHUE KOHPIUKTOM.
2. Kakue Bupl JESITEIBHOCTH CYOBEKTa YNpaBJIEHHs BKIIOYAIOT B CBOE COJEpXKAaHME MPOLECC
yTnpaBiieHUs! KOHPIUKTOM?
3. OObsCHUTE MOHATUS: KIIPOTHO3UPOBAHUE KOH(IUKTa» U «IIPEAYNPEXICHNE KOHDIUKTA.
4. Yro cneayeT MOHUMATh MO perylnupoBaHUeM KOH(IMKTa?
5. IlepeuncinuTe 3Tanbl peryaupoBaHus KOHPIUKTA.
6. [lepeuricnuTe BaskHENIIINE TEXHOJIOTUH PETYIMPOBAHUS KOH(IMKTA.
7. UTo cnenyeT MOHUMATh MOJ pa3perieHneM KoH(IMKTa?
8. IlepeuncimnTe NpeAnoChUIKY pa3perieHust KOH(INKTA.
9. IlepeuncnuTe MPUHLIUIBI YIPABICHUS KOHQIUKTAMH.
10. Tlepeuncnute HeraTUBHBIE (PAKTOPHI MPUHATUS KOHCTPYKTUBHBIX PELICHUH 110 KOHQIIUKTY
11. B uem 3akir04aroTCs MOJOKHUTEIBHBIE U B YEM — OTPHUIIATEIbHBIE TOCIEICTBUS KOH(IUKTOB,
BO3HHUKAIOIIUX B cpepe NOTUTUKU?
12. HazoBUTE OCHOBHBIE MOJIEIH MTOBEJCHNUS B KOH(IMKTHOM B3aUMOJICHCTBHH.
13. Kakast Monienb moBeieHHs B KOH(IMKTE XapaKTepu3yeTcsl CTPEMIICHUEM YIaJAUTh KOH(IIHKT,
J00pOosKeNaTeIbHBIM OTHOIIEHUEM K COTIEPHUKY?
14. Kakoit mozenu moBefieHHs] B KOH(QIUKTE MPUCYLIN HAPYLICHUS] STUKU OOLICHMs, OTKa3 OT
KOMITpOMHCCA U T. I1.7



15. Kakas ™Momenb mOBeAeHHS B KOH(PIUKTE XapaKTEpU3YeTCs HEMOCIeI0BaTeIbHOCTHIO
MOBEACHMS, YXOA0M OT OCTPBIX BOIIPOCOB H T. I1.7

16. HazoBute ocHOBHBIE cTpareruu noseaeHus B koHguukre no K. Tomacy u P. Kuiveny.

17. HazoBuTE OCHOBHBIE THITHI KOH(MIUKTHBIX TUYHOCTEH.

18. Tlepeunciute MpU3HAKKA HA3PEBAIOIIETO B OPraHU3aI[ui KOH(IUKTA.

19. Ilepeuncnure OCHOBHBIE 3JIEMEHTHI BHYTPEHHEH Cpelibl OpraHU3aIuu.

20. Kakum 00pa3oM MOXKET BIHSTH BHYTPECHHSSI U BHEITHSS Cpeia OpraHu3alii Ha KOH(JIUKTHI B
3TOM OpraHu3anuu’?

21. Tlepeuncnute OCHOBHBIE THITH KOH()IMKTOB B OpTaHHU3AIHH.

22. JlaiiTe XapaKTEPUCTHKY IO3UIMOHHBIX, PECYpPCHBIX M JAMHAMUYECKUX KOH(DIUKTOB B
OpraHu3aIu.

23. JlaiiTe XapakTepUCTUKY CTPYKTYPHBIX U MHHOBAIIMOHHBIX KOH(JIUKTOB B OPraHU3aIINH.

24. Ha3zoBuTe 1 JaiiTe XapaKTePUCTUKY KOH(IIMKTOB B OPraHU3AI[UN B 3aBUCUMOCTH OT THUIIA €€
(bYHKIMOHATBHONU CUCTEMBI.

25. B 4eM CyTh METOAMKH OILECHKH KOH(UIMKTHOCTH OPTaHMU3AIlMd Ha OCHOBE BBISBICHUS
MHTErPAJIbHOTO MTOKA3aTeNsl COLMAIbHON HAIPSIAKEHHOCTH?

Pemtenne cuTyanMoHHBIX 3a/1a4.
3amanue: Onpeaenute NpuInHy KOHGIHUKTA. J{aiiTe peKOMEHIAINH 110 €r0 pa3pemIeHHIO

3apava 1. Ciyxu

Bbl HenaBHO Ha3Ha4YeHbI MEHEKEPOM 1O Kajapam. Bbl elle Mmioxo 3HaeTe COTPYIHUKOB
(GUpPMBI, COTPYAHUKHU €Ille HEe 3HAIOT Bac B JMIO. Bbl maere Ha coBellaHHE K I'€HEPAIbHOMY
nupexTopy. Ilpoxoaure MUMO KypUTEIbHOW KOMHATBI U 3aMEYaeTe ABYX COTPYIHUKOB, KOTOPbIE
KypAT ¥ O 4YeM-TO OKMBJIEHHO OecenyroT. Bo3Bpaiasch ¢ coBelaHus, KOTOPOE JIHIOCh OJUH
yac, BbI OIISITh BUJUTE TEX K€ COTPYJHUKOB B KypUJIKE 3a Oece10i.

3anaua 2. ConepHu4ecTBO

JlBa wmxenepa (MyXKYMHAa W JKCHIIMHA) pabOTAlOT Haj OJOKaMH OJHOW OOJBIIOWM
nporpammsbl. JKeHuuHe TpyAaHO naercs 3Ta pabora. MyxumHa ke (mporpamMmuct ot bora)
OBICTPO clenajl CBOK YacTh M IOMHTEpPECOBAJNICS, KaK HWAET JeN0, HE HYXHO JIU MOMOYb
corpynnuue. Ha 9to oHa pa3apaxeHHO OTBETHIIA!

"Kakoe Bamie geno?!" ToT npuiien B 3aMemaTeaIbCTBO U, MPOOOPMOTAB, YTO HUKAKOTO
Jienia HeT, YAJIUIICs OCKOPOJICHHBIH.

3agaua 3. "Cssroe' uucio 7

Cotpynuuubl otaena ( MOJHOCTBIO KEHCKHH KOJUIeKTUB u3 11 yenoBek) paboTaioT B
o/1HOI1 OoubIIOl KOMHaTe. Paboune mecta oTaeneHs! mkadaMu U LUPMaMH.

KonnekTuB OBbT CIUIOUEHHBIH, JPYXUIM CEMBSMH, BMECTE OTMEYalIM IMpa3JaHUKH.
OmHaxapl )KEHIIUHBI PEIIUIIN, YTO JJisi 0OJerdeHusi OOIIEeHUs] HYKHO CIeNaTh MEepeCcTaHOBKY.
Cronpl mocTaBWIM B JOpME Kape Tak, YTO TeNepb BCe CUJAIINE BUACTH APYT Apyra.

Cnyyusnoch HEOXKHUJAHHOE: uepe3 Mecsll B OTHOIICHMSIX MOSBUJINCH DJIEMEHTBI
HeoOpOoXKeNnaTeabCTBa, a 4Yepe3 JBa-TpH Mecsla KOJUIEKTHB PACKOJIOJNCS Ha TPYNIUPOBKH,
HEpEeJIKU CTanu ccophl... B uem neno? Beap moau - e xxe. MHorue roasl padoranu Bmecte. U
BIpPYT — TaKoe...

3anaya 4. HoBenbkas

B ornen mpunuia mononas corpyaHuua. [IpyKHbI KOJUIEKTHB IPHUHSUI €€ IOJ CBOKO
oneky. Otaen ObUT HepeaoBOl, padoTan Jydile APYrHX, HOCTOSHHO OTMedascs pyKOBOJICTBOM
3a BBICOKOE KayeCTBO paboTHI.

[lo mHMIMaTHBE HOBEHBKOW OTAEN B3SUICS 3a HOBBIA BHUJ pabOT, OUEHb HYKHBIM AJs
npeanpustus. Cama oHa paboTana MHOTO M NMPOAYKTHBHO. PaboTa HOBEHBKOI, €e aKTUBHOCTh
OBLIIM OTMEYEHBI U MOOLIPEHBI PYKOBOJCTBOM, €€ CTaJIM CTaBUTh BCEM B IIPUMED.

Knumar B KOJNJIEKTHBE Pe3KO YXYALIMJICS, HOBEHbKOW (hakTH4ecKu OOBSIBHIN OOMKOT.
[Tpon3BOAUTENBHOCTh U KAaYECTBO TpyJa pe3Ko ymajau. PykoBOACTBY NpHUILIOCH 3aHUMATHCS



pasbuparenbcTBOM mpeTreH3uid. llomblTka MOTHATH TNPOU3BOAMTENBHOCTH Tpyla 3a CUET
BBEJICHUS CIICJIBHOM OIUIATHI IPUBENa K 00pallleHHI0 COTPYAHUKOB B KOHQUIMKTHYIO KOMHCCHIO,
IJIe achl - CTAPOXKUIIBI OTJIeNa - YOSAUTEIbHO apryMEHTUPOBAIM HEBO3MOXHOCTh €€ BO MHOTHX
BUJIAX BBIOJIHIAEMbIX PaOoOT.

3agaua 5. [lo3apasienue

VY HavanpHUIBl OIOPO 3aBTpa J€Hb POXKACHHUA, roOuied - BeIxod Ha neHcurwo. Ilo
CJIOKMBLICHCS TPAIUIMM B TaKUX CIy4asX PYKOBOJHUTEIb MO3APABISAET, 3aUYUTHIBACT MPHUKA3 O
HOOILPEHNH, BpydaeT noaapku. Ciydninoch Tak, YTO BBIIIECTOSIIUN PYKOBOJAUTENb BBIHYXK/IEH
exaTb B KOMaHIUpOBKY. OH mOpy4aeT CBOEMY 3aMECTUTENIO IMONPUBETCTBOBATH IOOMIIApa, HO
3aMECTUTENIb OTKA3bIBAETCS, HAIOMMHAs, YTO BYepa MOAaj 3asiBjieHUE (KOTOPOE PYKOBOJIUTEIND
HoJnKcaid) C MpockOOil 00 OTryae - TOJBKO YTOOBI HE MPUCYTCTBOBATH HAa YECTBOBAHUU
I00MJISPILY, KOTOPYIO OH TepreTh He MOoeT. O KOH(IMKTEe 3TOM 3HAIOT Bce, MO0 00€ CTOPOHbI
BCSYECKU JIEMOHCTPUPYIOT IUIOXO€ OTHOLICHHE APYr K Apyry. OIHUM CIIOBOM, MO3JPaBIsTh
HEKOMY.

3agaua 6. CoBeTnl

B koHCTpyKTOpCKOE OIOPO MpHUIIIa HOBasi COTPYAHMIIA, KOTOpasi Ha NpeAbIAyIInil paboTe
3aHMMalIa 6oJiee BHICOKYIO JODKHOCTE. PaboTy cBOIO NenaeT GecTsie, Mpu 3TOM MOCTOSTHHO
UHTEpecyeTcs, Kak UAYyT Jiesla y KOJUIET: MOAXOJUT K KyJIbMaHaM, I0JICKa3bIBAET, KaK JIyyllle
PEIuTh TOT WK UHOHU Boripoc. COBETHI IeTbHBIE, BEICOKOTPO(ECCHOHATBHEIE.

Onnaxnpl B Kb 3axoauT TexHOJIOr 1 00palaercs K OJHOW U3 COTPYIHUIL] C IPEeTeH3UeN K
BBINIOJIHEHHOH €10 pabdote. OOcyxieHne npuHuMaeT OypHbIil xapakTep, Haia repoussi, moHss B
4eM J1eJ10, TAK)Ke BKIIFOUMIIACh B 00CYXIE€HHE, CKa3aB, YTO TEXHOJIOT, B 00LIEM, IIPaB, MOXKHO
OBLIO CKOHCTPYUPOBATh 00JIE€E TEXHOJIOTUYHO.

Pazpabotuuna pe3ko pearupyer:

— He cyii HoC He B cBOM nienal

— Ho Beapb ucTuHa poxxaaercs B CIOPE...

— Oroiinu, He Mewail paboraTs!

Ta yxomutr ockopOnenHas. O0e >XalylOTCs HayaJlbHMKY: OJHAa - Ha HErpaMOTHOE
pelieHue, apyras — Ha TO, YTO MeIIatoT paboTaTh.

3agauya 7. Ommnodka cexperaps

B opranmzanun UYII «Csexas-IIpecca» mpou3zomien HENpPUATHBIM HHIMIEHT: CEKpeTapb
JIOIyCTUIIa OLIMOKY MPH MpHEeMe PEeKIaMHOIO TeKCTa y 3akazyuka. TOoT B CBOIO odepe.b, Mmocie
BBIXO/Ia Ta3€ThI MPHIIEN B PEAAKINIO U B YIBTUMATHBHON (opMe MOTpeOoBaT KOMITEHCAIINN 32
yiepO, Ipu 3TOM CHIJIBHO 3aBBICHB pa3Mep KOMIIEHCAallMu. B mMpoTUBHOM citydae, OH yrpoxal
obOparenueM B cya. JupekTop B rpy0oit hopme mepesnokuil Bce MpUTA3aHus Ha cekperaps. Ta, B
CBOIO O4Yepe]b, BO3MYTHJIACh HEHOPMUPOBAHHON MPOIODKUTENBHOCTBIO JIHA U TSXKEIBIMU
yclIoBHsAMHU Tpyna (paboTa ¢ KOMIBIOTEPHON TEXHHMKOW CTaporo oOpasia CKas3blBajlaCh Ha
3JI0POBBE).

[Ipencenarens npod)cor03HOM OpraHu3aluu  o0paTuics K BaM — OPTraHU3alMOHHOMY
MICUXOJIOTY € IPOCK0O MOMOYb pa3pennTh KOHPINKTHYIO CUTYALUIO.
Ocy1iecTBUTE aHAIHM3 CUTYAIMH U TIPEIJIOKATE BAPHAHTHI TTOTAIIEHHS] KOH(IIUKTA.
3agaua 8. Yrpoza yBoibHeHHs
Huna AnexcanapoBHa paboTaeT B OT/AENE OXpaHbl TOPTOBO-pa3BIeKaTeIbHOTO LEHTpPa C
rpaduKoM CyTKH uepe3 Tpoe. Bce ueTBepo cOTpyIHUIIB SKEHIIMHBI TEHCHOHHOTo Bo3pacrta. C
OJHOW M3 HMX, Bepoil AHapeeBHON, NOCTOSIHHO BO3HHMKAIOT MpPOOJeMbl: HEyOpaHHas KOMHATa,
XaMCTBO M CKaHJAJbl, MOCTOSIHHBIE >KaloObl M JOHOCHI HadajbCTBY M mpouee. OcraibHbIE
JKEHILMHBI paboTaTh C HEM KaTerOPUYECKHU HE KENaloT U He pa3 MOIXOIWIH ¢ 3TOM nmpobiaemMoit u
K caMoii paboTHHIIE, U K JupekTopy. Bepa AHapeeBHa OTBeTHIIA JIMIIL XaMCTBOM M YIpO3aMH Ha
NPETEH3UN JKEHIIWH. J[MpeKTOp cHadala OTHEKMBAJICS W HE KeJall pemarb MpodieMy u
pasroBapuBath ¢ Bepoil AHIpeeBHON, HalesCh, YTO COTPYIHHUIIBI CaMH pa3z0epyTcss MEXIY



coboit. Ho morom, xorma B ouepeaHoil pa3 ¢ kano0oi NMpUILIH COTPYAHULBI, cka3a: «[lumure
3asBJIEHUS — YBOJIIO HEMEAJIEHHO 0€3 pa3sroBOPOB.

Kenmunam craio xanko kojuiery. OHU HaJlesJIuCh, YTO JUPEKTOP IPUMET MEpbI, HO HE TaKue
KECTKO pajauKaibHble. OHU B HEOYMEHUH, 4TO UM jenarb. OHM BOBCE HE XOTAT, yToObl Bepa
AnzpeeBHa IumuiIach paboThl, T.K. HA OAHY MEHCUIO MPOXUTH TsKeT0. OHU XOTAT, YTOOBI Ta
CTaJla TOJIEpaHTHA B OOIIEHUH, ONPsATHA U 100POCOBECTHO OTHOCHJIACH K 00S3aHHOCTSIM.

PaboTHH1IBI OTAEIAa OXpaHbl OOPATUIIMCH 32 COBETOM K IICHXOJIOTY OPTaHU3aIIH.

[Tpoananusupyiite curyanuto. KakoBo Oyner conepskanue Baieil 0ecesibl ¢ AKEeHIIMHAMU.

3apaua 9. OrcyrcTBHe Ha paGoyeM MecTe

bopuc, nocratouHo 1aBHO paOOTaOLIMI B KPYITHOM CaJlOHE MOOMIIBHOM CBSI3U OXPaHHUKOM
no rpaduKy CYTKH dYepe3 Tpoe, MOPEKOMEHJOBAI HAyalIbCTBY KaHIUAATYPY CBOETo Ipyra
Anekces Ha ocBoOoAMBILEECs pabouee MECTO, KOTria OJUH U3 €ro HallapHUKOB YBOJIMJICS.

Anekcell mokazan ce0s OTBETCTBEHHbIM M J0OpPOCOBECTHBIM paOOTHUKOM. OmHaXIbl,
AJexcero HyXHO ObUIO yexaTh U3 Topojia Ha Iapy AHEH K pOAUTeNsAM, IOMOYb UM B 0(OPMIICHUH
JIOKYMEHTOB Ha IpHUBaTu3anuio kuibd. [lo crapoii npyx0e oH nonpocui bopuca BeIpyuuTh €ro
U oTpaboTaTh 3a HEro cMeHy, Ha uto bopuc orBeTnn cormacuem. OqHako bopuc He Bblen Ha
paboTy, IOTOMY YTO y €r0 MaJeHbKOM TOYKU CIy4yMJIOCh OOOCTPEHHUE alIEHIAULNTA, U HYXKHO
ObUI0 CpoyHO Be3TH ee B OonbHMLY. OH, nepexuBas 3a J04b M HaXOAsChb B CTPECCOBOM
COCTOSIHUH, BCE 3a0bLII.

HayanpHuk HerojoBaJl IO MHOBOJXY OTCYTCTBUS Ha pabodyeM MecTe OXpaHHHUKa, oOeras
yBOJIUTh BUHOBHUKAa. OH Bb3Ban bopuca. bopuc mnpusHai cBOO BHHY, OOBSICHHI
oOctosTenbcTBa. Ho 0 moroBopeHHOCTH ¢ AJlekceeM He cKa3al HU cioBa. HavanbHMK Hakazan
Bbopuca mTpadoM B IOJTOBUHY 3apILIaTHI.

bopuc Huuero He cka3an AJEKCer0 U TOT O IMPOUCILIEAIEM y3HaJ JHUIIb yepe3 15 nHel B neHb
3apruiatel. OH yBUZIET B BEAOMOCTH MaJICHBKYIO CYMMY, KOTOPYIO HOJYYHJ €ro APYT, U Kaccup
pacckasanga eMmy, HodeMmy 3To Mpou3onuio. Tonpko Torga Asekceil BCHOMHHII CBOE OOellaHue U
IPOAHATN3UPOBAIT TIPOU3OMICIIINE COOBITHS.

Kak 05l BB HOCTYNWIIM Ha MecTe AJiekces B JaHHOM cuTyauuu. OTBET apryMeHTUpYHTE.

3agaua 10. B nonukiaunnke

B nonuknauHuke paboraer Bpau HIIopediIeKcoTepareBT, CIENUATUCT BBICIIEH KaTeropuu
(cxenmuHa, 50 net, crax paboTsl 25 ner). Ha mpoBoAMMBIX arTecTanusXx OHAa OTMEUYAeTCsl Kak
OTJIIMYHBIM crienuanucT. [lanuenTsl OT3bIBAIOTCA O HEW XOpOILLIO, €€ JICYEHHE IMPUHOCUT BCEraa
ycrenHble pe3ynbTarbl. Ho mo xapakrepy oHa cBapiuBasi, CKJIOYHasi, ¢ OOJbIIMM CaMOMHEHHUEM
o cebe.

BBuny ocoOeHHOCTEW €€ CII0KHOIO XapakTepa ¢ Hell He MOXKET HUKTO paboTarh Oolnblie
IIOJIyTOZla HU OJIHA MEIMLMHCKas cecTpa. HauMmen NOIMKIMHUKY BBIHYKJIEH MEHATh MEJICECTED B
KaOuHeTe uMIopedIeKcoTepanuu. ITO CO3/7a€T HEPBO3HYIO OOCTAHOBKY B MOJUKIWHUKE. B
OT/AEJICHUH BO3HUKAIOT YaCThle KOH(PIUKTHBIE CUTYallMM U MHLIUACHTHI.

[Tpu nposepkax COC pabora kaOuHETa UMEET HapeKaHus, T.K. ObIBAIOT MEPUO/IbI, KOTJa OfHa
MEIMIIMHCKAs CECTpa YBOJIBHAETCS, @ HAa 3aMEHY €l HUKTO He XoueT UaTu. Bc€ 3To mocraBuser
HEMAJIO XJIOTIOT PYKOBOIUTEIIO.

[TpoananusupyiiTe CUTyalnIO U MPENTIOKUTE BAPUAHTHI PELICHMUS.

3anauya 11. MeaBexbs yciayra

Cepreii (35 ner) MmeHexep no npogaxam Gupmsl «Hy», OH Ha XOpolIeM cUeTy y pyKOBOJCTBA.

FOpuii (25 net) ero noMouHUK, paboTaeT ¢ HUIM BMECTE TPETUH TOI.
Cepreil yBiiekaeTcst BoJIei00I0M, UTPaeT B TOPOACKON BOJICHOOIPHON KOMaH/E, MOITOMY 4acTo
YXOAUT € paboThl paHbllle, OepeT OTTYNbI, MPH 3TOM MEPEeKJIabIBaeT CBOM OOS3aHHOCTH Ha
IOpus. IOpuii, He xenmas mopTUTh OTHOWIEHMsI ¢ CepreeM, NMOHA4Yaly OXOTHO BBINOJIHSAET €ro
nopyuyeHusi. Ho mocreneHnHo 310 ero HaunHaeT 0eCIIOKOUTh Takoe MojoxkeHue Bemiei. OH ycTaer,
y HEro MpakTUYECKH HE OCTaeTcs CBOOOAHOTO BPEMEHH, BHIHYXKJIEH MEPEHOCUTh WJIM OTMEHATh
CBUJIaHUS C COOCTBEHHOM JIEBYIIKOW U T.II.



[Ipoananusupyiite cutyanuro u npeanoxure KOpuro BapuaHThl pEIIEHUs CUTYalUH.

TunoBbIe TECTOBbIE 3aJaHUA

K KaXXaA0My TECTOBOMY 3aJIJaHUIO AACTCA YCTBIPE-IIATh BAPUAHTOB OTBETA, OJHWH U3 KOTOPBIX —
HpaBHHBHbIﬁ. H606XOI[I/IMO BHUMATCJIBHO IIPOYUTATh TCCTOBOC 3aJaHUC W IMPOAHAJIHU3UPOBATH
BapHUaHTbLI OTBCTOB.
1. KOH(I)JII/IKTOJIOI‘I/IH KaK OTHOCHUTCJIIbHO CAMOCTOATCIIbHAA TCOPUS BO3HUKIIAL

a) B koHie XX Beka; 0) B Hauasie XX Beka,

B) B 30-e roanl XX Beka;

r) B KoHIIe 50-x romoB XX Beka; 1) B 70-¢ rogel XX Beka.
2. CraHoBJeHNE KOHPIUKTOIOTUYECKOHN MPAKTUKHA MTPOUCXOIUT:

a) B koHie XX Beka; 0) B 70-¢ roger XX Beka;

B) B Hauasie 50-x ronoB XX Beka; r) B 30-e rogsr XX Beka;

1) B 80-¢ rombr XX Beka.
3. Bo3HUKHOBeHHE KOH(DIMKTOIOIMH KaK OTHOCUTEIBHO CaMOCTOSITEIbHON TEOPUH CBS3aHO C
paboTamu:
a) K. Mapkca u @. Ourensca, O. Konra;
0) I1. CopoxkuHna, I". 3ummens, 3. @pelina;
B) P. lapennopda, JI. Kozepa, M. Jloitua, M. lllepuda;
r) B. JIunkonsHa, JI. Tomricona, JI. CkorT;
n) P. ®umepa, V. IOpu, K. Tomaca.
4. Metoauky [TOUP (ITocteneHHbIX U 00OIOIHBIX MHUIIUATUB 10 Pa3psiiKe HAPSHXKEHHOCTH)
paspaboraut:
a) Y. Ocsyg; 0) B. JIunkonbH;
B) JI. Tomncos; r) P. ®umep;
n) L. u I'. boyap.
5. lapBapackuii METO/ «IIPUHIMIINAIBHBIX [IEPETOBOPOBY» pa3padboTaiy;
a) 1. Cxorr u LI u I'. boyap; 6) K. Tomac u P. Kmuinmen;
B)M. lllepud u /. Panonopr; r) B. JIuakonsH u JI. Tomricon;
m)P. @umep u V. FOpu.
6. [lepBble yueOHbIE 3aBECHMSI 110 MOATOTOBKE CIIEUATUCTOB-MEANATOPOB MOSBUIIUCH:
a) B CHHIA(70-80-x ronax); 6)BCIIA(60-x ronax);
B) B ['epmanuu (70-x roznax); r) B ABcTpanuu(80-x rogax);
n)B Poccuu (konery 80-x rogoB).
7. IlepBblit MEXTyHAPOJHBINA LEHTP pa3pelieHus: KOH(IMKTOB ObLI CO3/IaH:
a) B 1972 . B CIIIA; 6) B 1986 1. B ABcTpanuu;
B) B 1989 r. B ['epmanuu; r) B 1985 . B llIBeiinapuu;
n)B 1992 r. B Poccum.
8. B Poccuu 1ieHTp 10 paspenieHnto KOHQIUKTOB OblT CO3/1aH:
a) B Mockse B 1992 r.;
0) B Cankr-IlerepOypre B 1993 1.;
B)B CoumuB 1995 r.;
r) Bo Bianusocroke B 1993 r;
n)B Teepu B 1998 1.
9. IIpenmeToM KOH(MIUKTOIOTHH SIBIISIOTCS:
a) KOH(JIMKTHI,
0) 3aKOHOMEPHOCTM M MEXaHM3Mbl BO3HHUKHOBEHHUS KOH(JIMKTOB, a TaKXKe MPUHIMIBI U
TEXHOJIOTHH YIPaBIICHUS UMU;
B) JTFOOBIE CTOJIKHOBEHUS;
I') MEXaHU3Mbl MOBEJCHUS JTMYHOCTH B KOH(IUKTE U TEXHOJOIMH MEPEroBOPHOrO Ipoliecca 1o
pa3peleHuIo KOH(INKTA;



1) 3aKOHBI IPOTUBOOOPCTBA CYOBEKTOB COL[MAIEHOTO B3aUMO/ICHCTBHSL.
10. Kakoii u3 MpuBECHHBIX METO/IOB OTHOCHUTCSI K TPYIIIIE METOJIOB YIPaBICHUS KOHMIHUKTAMU:
a) COLIMOJIOTUYECKUI METOL; 0) METOA TECTUPOBAHUS;
B) METOJ] KapTorpaduu; ') METOJI HaOJTFO/ICHNS,
1) METOJ SKCIIEPUMEHTA.
11. Kokt — 3T0:
a) 6opb0a MHEHHIA,
0) crop, TMCKYyCCHUs 110 OCTPOH Mpobieme;
B) MPOTHBOOOPCTBO Ha OCHOBE CTOJIKHOBEHUS MPOTHBOMOJIOKHO HAIpaBICHHBIX MOTHUBOB HIIU
CYXKJICHU;
I') CONIEPHUYECTBO, HAPABICHHOE Ha IOCTHKEHHUE TTOOEBI B CIIOPE;
1) CTOJIKHOBEHUE MPOTUBOMOIOKHBIX TTO3UIIHH.
12. [IpoTBOOGOPCTBO — 3TO:
a) OTKPBITOE BBICKA3bIBAHUE HECOIVIACHS 10 KAKOMY-TTHOO0 BOIPOCY;
0) CTOJIKHOBEHHE UHTEPECOB;
B) HAaHECEHHE B3aUMHOTIO0 yIiepoa;
r) 60pp0a MHEHUH;
1) COIIEPHUYECTBO IO MOBOY KaKOT0-IM0O0 MpeaMeTa.
13. HeoOXomuMbIMH ¥ [OCTAaTOYHBIMH YCJOBHUSMH BO3HHKHOBCHHS KOH(MIMKTA MEXIY
CyOBbEKTaMHU COLIMAILHOTO B3aUMOACHCTBHUS SBIISIOTCS:
a) HAJIMYKME Y HUX MPOTUBOIOJIOKHBIX CYXKIEHHH WM MOTHBOB M KEIAHHE XOTsA-OBbl OAHOTO U3
HUX OJIepKaTh MOOeNy HaJl APYTUM;
0) HanMuMe y HUX TPOTHUBOIIOJIOKHO HAMPABICHHBIX MOTHBOB WJIHM CYXKICHHH, a TaKxke
COCTOSIHHE MPOTUBOOOPCTBA MEXKAY HUMH;
B) HIMYHE Y HUX NPOTUBOIOJIOKHBIX TO3UIUI W aKTUBHBIC JCHCTBUS O0EUX CTOPOH IO
JOCTIKEHUIO CBOMX TO3UIIHIA;
I') HaJIM4YUe Y HUX MPOTHUBOIOJIIOKHO HAIPABICHHBIX MOTHBOB M OTKPBITHIC 3asBJICHUS O CBOMX
TpeOOBaHUSX;
1) HAJINYHE TPOTHUBOTIOJIOKHBIX HHTEPECOB y KAXKJIOTO M3 HUX U OTCYTCTBHE BO3MOXKHOCTEH I10
UX peau3alyi.
14. KondunukTHas CUTyanusi — 3TO:
a) cilydaifHble CTOJIKHOBEHHS MHTEPECOB CYOBEKTOB COLMAIIBHOTO B3aUMOJICHCTBUS;
0) HaKOMMBIIMECS NPOTUBOPEUMS, CBSI3aHHBIE C JIESATEIBHOCTBIO CYOBEKTOB COLMAIBHOTO
B3aMMOJIEHCTBUS, KOTOPBIE CO3JJAI0T MOYBY JUIsl IPOTUBOOOPCTBA MEXKAY HUMU;
B) MPOILIECC MMPOTUBOOOPCTBA MEXTY CYyOBEKTaMH COIIMAIHLHOTO B3aMMOICHCTBHS, HAIPaBICHHBIN
Ha BBISICHEHHE OTHOLICHUH;
I') IpUYKMHA KOH(INKTA; 1)3Tan pa3BUTUS KOH(IUKTA.
15. IlprynHa KOHIUKTA — 3TO:
a) MPOTHBOIOJIOKHBIE MOTHUBBI CYOBEKTOB COITHAIEHOTO B3aUMOJICHCTBUS;
0) cTeueHne 00CTOATENbCTB, KOTOPBIE MPOSIBIISIOT KOH(IIHUKT;
B) SBJEHMS, COOBITHS, (aAKThl, CUTYyallMd, KOTOpbIE MPEALIECTBYIOT KOH(PIUKTY U MpHU
OTIpEJICNIEHHBIX YCIOBUAX JEATEIILHOCTH CYOBEKTOB COLMAIIBHOTO B3aWMOICWUCTBUS BBI3BIBAIOT
ero;
I') HaKOINUBIIMECS IPOTHBOPEUMs, CBA3aHHBIE C JAEATENbHOCTbIO CYOBEKTOB COLMAIBHOTO
B3aWMOJICHCTBHSI, KOTOPBIE CO3/IAIOT MOYBY LTSl PEaIbHOTO IPOTHBOOOPCTBA MEXTy HUMH,
J1)TO, U332 YEr0 BO3HUKAET KOH(IMKT.
16. To, n3-3a 4ero BO3HUKAET KOHQIUKT — ITO:
a) MOTUBBI KOH(JIUKTA;
0) Mo3UIMHU KOH(QIUKTYIOIINX CTOPOH; B) IpeMET KOH(IINKTA;
') CTOPOHBI KOH(DITNKTA; 1) 00pa3 KOH(PIUKTHOM CUTYyaIlUH.
17. O6pa3 KOHDIMKTHON CUTYaIIUH — 3TO:



a) TO, M3-32 Yer0 BO3SHUKAET KOH(IUKT;
0) cyOBEKTHBHOE OTPAKEHUE B CO3HAHUU CYOBEKTOB KOH(IMKTHOTO B3aUMOJICHCTBUS MpEAMETa
KOH(JINKTA;
B) HCTUHHBIE BHYTPEHHHE MOOYIUTENbHBIC CHIIbI, MOATAIKUBAIOUINE CYOBEKT COIHAIBHOIO
B3aUMOJICHCTBUS K KOHQIIUKTY;
T) TO, O YeM 3asBJISIOT APYT APYry KOH(PIUKTYIOIIHUE CTOPOHBI;
1) CyOBEKTHBHOE OTpPaXCHHWE B CO3HAHWU CYOBEKTOB KOH(IMKTHOTO B3aMMOJACUCTBUS IIeNeh
KOH(IIMKTA.
18. Mnuunaent — 3to:
a) cTedeHre 00CTOATENbCTB, SIBIISIOIINXCS MTOBOAOM JJisi KOH(DINKTA;
0) UCTUHHAs IPUYMHA KOH(IHUKTA;
B) HAKOINMBIIWECS IPOTUBOPEUMS], CBSI3aHHBIE C JESATEIBHOCTHIO CYOBEKTOB COIMATIBHOIO
B3aMMOJICHCTBUS, KOTOPBIE CO3JAIOT MOYBY JUISl PEaIbHOTO IPOTHBOOOPCTBA MEXTYy HUMH;
T') TO, M3-32 Yero BOZHUKAECT KOH(IIUKT;
1) HEOOXOIMMOE yCIIOBUE KOH(IIUKTA.
19. CtopoHbl KOHGIUKTa —3TO:
a) CyOBEKTHl COLMAJIBHOTO B3aWMOACWUCTBUS, HAXOAALIMECS B COCTOSIHUM KOH(DIMKTA WIN
MOJICPKUBAIOIINE (IBHO MU HESIBHO) KOH(MIUKTYIOLIUX;
0) TOJIBKO CyOBEKTHI COLMAIBHOTO B3aUMOJICHCTBUS, HAXOSIINECS B COCTOSTHIUH KOH(IIUKTA;
B) KOHKPETHBIE JIMYHOCTH, HAXOSAIIHECS B COCTOSHUM KOH(DIUKTA;
I') CyOBEKTHl COLIMAJIbHOTO B3aWMOJCHCTBUS, HAXOJSIIMECS B COCTOSHUU KOH(IMKTA, H
MOCPEIHUK (MEIUaTop);
1) KOH(IMKTYIOIIE CTOPOHBI B IEPETOBOPHOM IPOLIECCE MO Pa3pelIeHnI0 KOH(IUKTA.
20. K kakoMy BHUAY OTHOCUTCS KOH(MJIMKT, KOTOPBIH XapakTepusyeTrcss TeM, 4YTO B HEM
CTAJIKMBAIOTCSl JIB€ JIMYHOCTH, B OCHOBE €ro Jie)KaT OOBEKTHUBHBIC NPOTUBOPEUUS M OH
CIOCOOCTBYET Pa3BUTHUIO COOTBETCTBYIOIIEH COLIUATIBLHOM CUCTEMBI?
a) MEeXJIMYHOCTHOMY OYpPHOMY H OBICTPOTEKYILEMY;
0) MEXIMYHOCTHOMY, KOHCTPYKTHBHOMY;
B) MEXIIMYHOCTHOMY, SKOHOMUYECKOMY;
') OCTPOMY U JUIUTEIbHOMY;
1) IECTPYKTUBHOMY.
21. BHyTpUIMYHOCTHBIN KOHPIUKT — 3TO:
a) TyOOKHUe 3MOIMOHAIbHBIE IEPEKUBAHUS JIMYHOCTHIO CBOMX HEy/AaY;
0) cocTOsIHUE TPEBOT'H, BBI3BIBAEMOE MPE/ICTOAIIEH CII0KHON CUTYaIuei;
B) CTOJIKHOBEHHE MPOTUBOITOJIOKHO HAMPABICHHBIX MOTHBOB JIMYHOCTH;
I') CTOJIKHOBEHHE ITPOTUBOIMOIOKHO HAIPaBIEHHBIX MOBEJCHUECKUX XapaKTePUCTUK JTMYHOCTH;
1) BHyTPEHHHE KOJICOaHHs IMYHOCTH, CTOSIIIEH TIepel BRBIOOPOM CPENICTB IS TOCTHKECHUS
KOHKPETHOM LieNH.
22. Kro W3 HWXKENEepeuuclIeHHbIX YUYEHBIX pa3paboTan JBYXMEPHYIO MOJENb CTpaTerui
MOBEJICHUS JINYHOCTH B KOH(IMKTE:
a) K. Tomac u P. Kunnmen;
6) X. Kopnenuyc u L1I. ®eiip;
B) J. Crott u Y. JIukcos;
r) M. loitu u JI. Ckortr;
1) P. ®umep u VY. Opu.
23. CKOJIBKO CTpAaTerHil MOBEJCHUS TMUYHOCTH B KOH(IMKTE BBIJIEIAETCS B IByXMEPHOU MOJIEIH:
a)1;06)2;8)3;1)4; m) 5.
24. Kakue noBeJeHYECKUE XapaKTEPUCTUKH MTPUCYIU KOHCTPYKTUBHON MOJIEIIH MTOBECHHS B
KOH()JIMKTHOM B3aUMOJICHCTBUH:
a) CTPEMUTCS yAaIuTh KOH(IHUKT, IPOSBIISET BBIACPKKY M caMO0OIajaHue, YXOJUT OT OCTPBIX
BOIPOCOB;



0) 10OpoXKeNTaTeIbHO OTHOCUTCA K COTIEPHUKY; CTPEMUTCS YNIAAUTh KOH(IIUKT; BEET ceOst
OTKPBITO ¥ UICKPEHHE;
B) CTPEMHUTCS K 0Oee B KOH(IMKTE, OTIMYACTCS BBIICPIKKONW U caMO00IalaHueM,
HEIOCJIeZI0BaTeNIeH B OLIEHKAX U CY)KICHUSX;
I') HE IPOSIBIISIET aKTUBHOCTH, YXOJUT OT OCTPBIX BOIIPOCOB, OTKA3bIBAETCS OT KOMIIPOMHUCCA;
1) CTPEMUTCSI YIAAUTh KOHQIIUKT, JOOpOKeIaTeIbHO OTHOCUTCS K COMEPHUKY, YXOIUT OT
OCTPBIX BOIIPOCOB.
25. Onpenenure TAN KOHQIMKTHOW JJUYHOCTH MO CISAYIONIUM MOBEACHYCCKUM
XapaKTepUCTUKAM: XOUET ObITh B IEHTPE BHUMAHU; XOPOIIO MPHUCIIOCAOIMBACTCS K Pa3IHIHBIM
CUTYalUsIM; TUIAaHUPOBAHUE CBOCH JESATEIbHOCTH OCYILIECTBISET CUTYaTUBHO; KPOIIOTIMBOM,
CUCTEMaTUYECKON paboThI M30eraer.

a) PUTHIHBIA THIT,

0) HeynpaBJISIEMbIN THIT;

B) IEMOHCTPATUBHBIN THUII;

') CBEpXTOYHBIN THII;

1) «O€CKOH(MIMKTHBIN THIT.
26. Kakue moBejeHUeCKUE XapaKTEPUCTHKH MPUCYITN KOHPIUKTHON JTUYHOCTHA PUTHIHOTO THIIA!
a) Xo4eT ObITh B IIEHTPE BHUMAHUS, XOPOILIO MPUCIIOCA0INBACTCS K PA3IMYHBIM CUTYAIUSIM,
IUIAHUPOBAHUE OCYUIECTBIISIET CTUXUIMHO;
0) CKpYIyJIe3HO OTHOCHUTCS K paboTe, MPeAbsBIsSeT MOBLIIIEHHbIE TPeOOBaHUA K cebe U Jpyrum
JIOZIIM, TIOJIO3PUTEIICH;
B) BelleT ceOs BBI3BIBAIOIIE, aTPECCUBHO, MOI03PUTEINEH, XOPOIIO MPUCIIOCA0IUBACTCS K
pa3IMYHBIM CUTYAIHIM;
) 0071a/1a€T 3aBBIIEHHON CAMOOIIEHKOM, TOI03PUTENICH, IPSMOIUHECH U HETHOOK;
1) OTHOLIEHHE K JIIO/ISIM ONPEIEIIET TEM, KaK OHU K HEMY OTHOCSTCS, 00J1ajjaeT 3aBbILICHHON
CaMOOIIEHKOW, HECAMOKPHUTHYEH.

27. Kakoe coyeTaHue MoBeIeHIECKUX XapaKTEPUCTHK MPHUCYIE KOHPIUKTHON JTUIHOCTH
«OeCKOH(IUKTHOTO TUTIAN:
a) XO4eT ObITh B IIEHTPE BHUMAHUS, U30€raeT KpOnoTINBON pabOThI, HAJIUIIO IMOLIMOHAIBHOE
MIOBEJICHUE;
0) momo3pureneH, o01a1aeT 3aBbIIIEHHON CAMOOIICHKOM, TPSIMOJIMHEEH, OO/ TUHUB;
B) UMITYJIbCUBEH, HENPEACKa3yeM, arpecCUBEH, HECAMOKPUTHYEH;
') CKPYITYJI€3HO OTHOCHUTCS K paboTe, MpeIbsBISET MOBBIIMICHHBIE TPEOOBaHUS K ceOe 1
OKpY>KarolluM, 00J1a/1aeT MOBBIIIEHHOW TPEBOKHOCTHIO;
1) HEYCTOHYMB B OLIEHKaX U MHEHUSX, BHYTPEHHE IMPOTHBOPEYHB, 3aBUCUT OT MHEHHS
OKPY>KaIOIUX, JIETKO MOAJAETCS] BHYLICHHUIO.

28. Kakoe coueTaHue MOBEACHYECKUX XapaKTEPUCTUK MTPUCYIE KOHPIUKTHON JTUNYHOCTH
«HEYTPABJISIEMOTO TUTIAY:
a) XO4eT ObITh B IIECHTPE BHUMaHUS, U30€raeT KpOonoTJINBON padoThl, HAIHIIO SMOIIMOHATILHOE
MIOBEJICHUE;
0) momo3pureneH, o01aaaeT 3aBbIIEHHON CAMOOIICHKOM, TPSIMOJIMHEECH, OO TUUB;
B) UMITYJIbCUBEH, HENPEACKAa3yeM, arpeCCUBEH, HECAMOKPUTHYEH;
T') CKPYITyJI€3HO OTHOCHUTCS K paboTe, MPEIbSBIISCT MOBLIIICHHBIC TPEOOBAHUS K ce0e 1
OKpYXKaroIluM, 00J1a/1aeT MOBBIIIEHHOW TPEBOKHOCTHIO;
1) HEYCTOMYMB B OLIEHKaX U MHEHUSX, BHYTPEHHE MPOTHBOPEYHB, 3aBUCUT OT MHEHHS
OKPY’KaIOIUX, JIETKO MOAJAETCS] BHYLIEHMUIO.
29. Kakoe coueTaHue MoBeACHYECKUX XapaKTEPUCTUK MPHUCYIE KOHPIUKTHON TMUHOCTH

«CBEPXTOUHOTO THIIAY:
a) Xo4ueT ObITh B IIECHTPE BHUMaHUS, U30eraeT KpOonoTJINBON pabOoThl, HAIHUIIO SMOIIMOHATIEHOE
MIOBEJICHUE;
0) momo3pureneH, o01aaaeT 3aBbIIEHHON CAMOOIICHKOM, TPSIMOJIMHEECH, OO/ TUUB;



B) UMIIYJIbCUBEH, HENPEACKa3yeM, arpeCCUBEH, HECAMOKPUTHYEH;
T') CKPYITyJI€3HO OTHOCHUTCS K paboTe, MPEIbsBIISCT MOBBIIMICHHBIC TPEOOBAaHUS K ceOe U
OKpYXKaroInuM, 00J1a/1aeT MOBBIIIEHHONW TPEBOKHOCTHIO;
1) HEYCTOWYHB B OIICHKAaX U MHEHHSX, BHYTPECHHE TIPOTHBOPEYHB, 3aBUCUT OT MHEHHSI
OKpYKaromux, JICTKO MMoAAacTCAd BHYILICHUIO.
30. OCHOBHBIMH IPUYMHAMHU KOH(PIUKTA MEXKTy PYKOBOTUTEIIEM U BO3TIIABISIEMBIM UM
KOJIJICKTUBOM SBIIAIOTCA:
a) CTHJIb YIIPABJICHUS, HU3Kasi KOMIIETCHTHOCTh PYKOBOIUTEIIS,
0) BIMSHUE OTPULIATENILHO HAIIPABJIEHHBIX MUKPOTPYII U UX JIUAEPOB;
B) HEraTUBHAsI OIICHKA PYKOBOJMTENISI CO CTOPOHBI BHIIIECTOSIIETO PYKOBOJICTBA;
I') HEY/IOBJIETBOPUTEIbHBIE KOMMYHUKAIUY;
1) pacrpeesieHIe PeCypCoB.

4.2 ®oH OLIEHOYHBIX CPEICTB ISl MPOBEACHUA MPOMEKYTOUYHOM aTTeCTAllUM.
Ha tpetbeMm kypce — 3a4eT B YCTHOH (popmMe 10 IPeIOKEHHBIM BOITPOCAM.

Bonpocsl /151 NOATOTOBKH K 3a4eTy
Hcropust cTaHOBIIEHUS] KOH(IMKTOIOTUH.
[TonsiTuiiHbIN annapaTt KOH(IUKTOJIOTHH.
[IpeameT 1 00BEKT KOH(PIUKTOIOTHH.
HccnenoBaTenbCKue METO/IbI HAYKHA O KOH(IIUKTE.
CoBpeMeHHbIe TPO0JIEMBbI PA3BUTHS KOHPIUKTOIOTHH
CyImHOCTh KOH(UIUKTA U €r0 CTPYKTYpa.
Knaccudukanust KOHGIMKTOB.
[Tprunsbl 1 GyHKIMKA KOH(IUKTOB
JunaMuka KOH(IUKTA.
Teopun 0 IpOUCX0XKIEHUN KOHPIIMKTA U CIIOCO0aX €ro NpeJoTBpaIleHUs
®opmyiel koHGIHKTOB 10 B. I1. leiinoBy.
TpancakTHbIl aHaMM3 KOHMIUKTOB D.bepHa.
[TonsiTHe ynpaBieHus: KOHOIUKTOM.
ConeprxkaHue yrnpaBieHuUs KOHPIUKTaMHU.
ANTOopUTM yTipaBlieHUs] KOH(IUKTaMU.
OcHOBHBIE MOJIENIH MTOBEACHUS TUYHOCTH B KOH(PIMKTHON CUTYyallHH.
Crpareruun nosezenus B koHdaukre no K. Tomacy u P. Kumimeny.
Tunsl KOHQIUKTHBIX JTUYHOCTEMH.
OCHOBHBIE KOHILIETIIIUN BHYTPHUIIMYHOCTHOTO KOH(JIUKTA.
Buibl BHYTpUIMYHOCTHBIX KOH(JIMKTOB.
[TprymHbI ¥ OCIEACTBHUS BHYTPHUINYHOCTHOTO KOH(IIUKTA.
[TpenynpexaeHre u pa3pelieHne BHYTPUINYHOCTHBIX KOH(PINKTOB
[ToHsATHE MEXKITMYHOCTHOTO KOH(IIMKTA 1 €10 0OCOOEHHOCTH.
Cdepsl nposiBIIeHNS MEXINYHOCTHBIX KOH(IJIMKTOB
VYnpasieHne MeKITMYHOCTHBIMU KOH(IMKTaMHU.
[TonsiTrie rpynmnoBbIX KOHMIUKTOB U UX KilaccuuKarius.
KOH(IUKT «IMYHOCTH — IpyTIa
MexrpynmnoBblie KOH(GIUKTHI.
[TonsiTHE KOH(IMKTOB B OOIIECTBE.
DKOHOMUYECKHE KOH(MDIUKTHI.
[Tonutnyeckre KOHPIUKTHI.
ConunanbHble KOHQIIUKTHI.
KondmukTel B 1yX0oBHOH cdepe ob1iecTsa.
[TonsiTre opranu3anuy 1 KOHMIUKTOB B HEM.

CoNoOA~WNE

WWWWWNRNRNONNNNNNNNNRRPRRRERRERE R
FEONPOOCDNIOTRDONPOOONDUOTAWNEO



35. Kiaccuduxanus KoHQIMKTOB B OpraHU3aLUH.

36. YmpaBneHnue KOH(QIUKTAMU B OpraHU3AIIH.

37. TlonsTue ceMeHHBIX KOH(PIMKTOB  UX OCOOCHHOCTH.

38. Kiaccudukanms ceMeitHbIX KOH(IUKTOB.

39. KpusucHble meprosl B pa3BUTHH CEMbBH.

40. IpenynpexacHue U pa3pelieHue CEMEHHBIX KOH(IUKTOB.

41. TlonsiTue ynpaBieHHS U YIPABICHYECKHX KOH(IUKTOB.

42. Ucrtounnku KOH(PIIMKTOB B chepe yrnpaBiIeHHUS.

43. Knaccuduxanus KOHQIUKTOB B chepe yrpaBieHHs.

44. TlpenynpexaeHue 1 pa3pelieHre yrpaBIeHuYeCKUX KOH(IUKTOB.
45. Cxembl aHaNM3a MeJaroru4eckux KoupamkroB M.M. PeibakoBoii
46. Meroauka ananu3a koHQMKTHEIX cuTyanuii (MAKC) B.A. CmexoBa
47. Kaprorpapuueckuii ananmu3 konpaukToB L. ®eiip u X. KopHenuyc
48. Pecypcubrii ananu3 koHaukta B.H. KoBanesa

49. TlonsiTue TEXHOJIOTHU YPPEKTHBHOTO OOIICHHS.

50. TexHonorus panrOHAIBHOTO MOBEICHUS B KOH(DINKTE

OneHouHble cpencTBa Uil HMHBAJIMIOB W JIMI C OrPAaHUYEHHBIMH BO3MOKHOCTSAMH
3JI0pOBBSI BHIOMPAIOTCS C YI€TOM UX WHAMBUIYAIBHBIX TICUXO()U3NIECKIX OCOOCHHOCTEH.

— Ipy HEOoOXOAMMOCTH HHBAJIMAAM M JIMLIAM C OrPAaHUYEHHBIMH BO3MOXXHOCTSIMHU
3JI0POBbSI MIPEIOCTABISIETCS TOTIOTHUTEIBHOE BpeMsI JUIsi IOJTOTOBKH OTBETA HA DK3aMEHE;

— [IpU NPOBEJICHUH IPOLEAYPbI OLICHUBAHUS PE3YyIbTATOB 00YyUEHHsI MHBAJIMAOB U JIUIL C
OTPaHUYECHHBIMH BO3MOXXHOCTSIMH 3/I0POBBSI TPETYCMAaTPUBAETCS MCIIOJIb30BaHNE TEXHUYECKUX
CpEeACTB, HEOOXOIUMBIX UM B CBSI3U C UX UHAUBUIYAIbHBIMA OCOOEHHOCTSIMH;

— IIpU HEOOXOAUMOCTH ISl 00YHAIOIIUXCS C OTPAHUYCHHBIMHA BO3MOKHOCTSIMH 37I0POBbS
U MHBAJIUAOB TPOLESYpa OLEHUBAHUS pE3yJIbTAaTOB OOyUYeHMsI 10 JUCLUILUIMHE MOXKET
IPOBOJUTHCS B HECKOJIBKO ATAIIOB.

ITponienypa oneHMBaHUs PE3yJIbTaTOB OOYYEHMs WHBAIMIOB U JIUI[ C OTPAHUYEHHBIMU
BO3MOXXHOCTSIMH 3JIOPOBBSI IO JTUCHUIUIMHE (MOJIYJIO) TMpeIycMaTpUBaeT IPeI0CTaBICHUE
uHpopMmanuu B (opMax, AZANTUPOBAHHBIX K OrPAaHMYEHHMSIM HX 370pOBbS U BOCIPHUATHUS
uH(popMauu:

JUist T ¢ HapyIIEHUSIMH 3pEHMSL:

— B Ile4yaTHOU (hopMe yBeIMUYEHHBIM HIpUdTOM,

— B (hopMe 2IIEKTPOHHOTO IOKYMEHTA.

JIist L ¢ HapyIeHUsIMU CITyXa:

— B I1e4aTHO (opme,

— B (popMe JIEKTPOHHOTO IOKYMEHTA.

JUist a1 ¢ HapyIIeHUsIMHM OTIOPHO-/IBUTATEIBHOTO anmnapaTta:

— B TIe4aTHOU opme,

— B (hopMe 2IIEKTPOHHOTO TOKYMEHTA.

JlaHHBII TIepeYeHbh MOXET OBITh KOHKPETH3MPOBAaH B 3aBUCHMOCTH OT KOHTHHTCHTA
o0yJaromuxcs.

5. IlepeyeHb OCHOBHOI M 1ONIOJHUTEJIBHOM y4eOHOM JUTEPATYPbl, HEOOX0AMMOM
7151 OCBOEHM S AU CHUILIUHBI.

5.1 OcHoBHas JiMTEpaTypa:

1. Oxpemenko, Upuna BnagumupoBra. Kondnukronorus : yuebHoe mocodue st
By30B / U. B. Oxpemenko. - 2-e u3a., nepepad. u pom. - Mocksa : FOpaiir, 2019. - 154 c. -
URL:https://biblio-online.ru/viewer/konfliktologiya-438916#page/1

2. Bynrosckas, Jlapuca JleonunoBna. Konduukronorus : yuyebHoe mocobue amis
akagemuueckoro Oakanaspuara / JI. JI. bynrosckas, C. FO. bynrosckuii, T. B. Ilerpenko. -



https://biblio-online.ru/viewer/konfliktologiya-438916#page/1

MockBa : HOpaiit, 2019. - 144 c. - URL:https://biblio-online.ru/viewer/konfliktologiya-
438316#page/1
3. JlonapeB, Amnaromuii BacunbeBnu. Kondnukromorust :  yueOHHMK s

akajeMmuueckoro Oakanaspuata / A. B. Jlonapes, JI. FO. 3namenckuii. - Mockga : FOpaiit, 2019.
- 290 c. - URL:https://biblio-online.ru/viewer/konfliktologiya-433813#page/1

5.2. lonosiHUTEIbHAS TUTEPATYpa:

1. [Tapkos, ®.N. O6mas kordmukronorus / ®.U. [llapkos, B.W. Criepanckuii ; moj
obu1. pen. @M. Hlapkosa ; Pocculickas akaaemMusi HApOJHOTO XO3SMCTBa U TOCYIapCTBEHHOM
cyx0bel mpu Ilpesmaente Poccuiickoii ®enmepanmu. — MockBa : M3marenbcko-ToproBas
KOpIHopaius «lamkoB u K®», 2018. — 238 C. : WL -URL:
http://biblioclub.ru/index.php?page=book&id=495829

2. Cysoposa, A.B. Ilcuxonorus xondmaukra / A.B. CyBoposa, C.B. HumureHko ;
MunucrepcTBo oOpa3oBanus u Hayku Poccuiickoit  ®enepanuu, CeBepo-KaBkasckuid
denepanbubiii yHuBepcutTeT. — CraBponons : CKOVY, 2018. — 105 c. : cxem., mr. —URL:
http://biblioclub.ru/index.php?page=book&id=494814

3. Jleskun, B.E. Tpenunr kongpiukronesasucumoctu / B.E. JleBkuH. — Mocksa ;
bepaun : Hupexr-Menua, 2016. — 166 c. : W1,  Taom. -URL:
http://biblioclub.ru/index.php?page=book&id=450205

4. ['ananmna, O.H. Texnonorum perynupoBanusi koHprnukroB / O.H. ['ananuna ;

MunucrepctBo obpasoBanusi U Haykun Poccun, ®denepanbHoe rocyaapcTBEHHOE OFOHKETHOE
o0pa3oBaTeNbHOE  YYpPEXXJEHHME BbICIIEro oOpasoBaHus  «Ka3zaHCKuMH  HaIMOHAJIBHBIN
HCCJIEIOBATEIbCKUN TEXHOIOIHUeCcKUil yHuBepcuteT». — Kazanp : M3narenscteo KHUTY, 2016.

— 136 c. : un. — URL: http://biblioclub.ru/index.php?page=hook&id=500715

o. LBerkoB, B.JI. [Icuxomorus koHpauKTa: 0T Teopuu K mpaktuke / B.JI. IlBeTkoB. —
Mockaa : FOnuTu-/lana, 2015. - 183 c. : TadII., CXEM. -URL:
http://biblioclub.ru/index.php?page=book&id=118984

6. 3enenkos, M.}O. Kondnukronorus / M.IO. 3enenkoB. — Mocksa : M3natenscko-

toproBas kopropamus «JlamkoB u K°», 2015. — 324 c. : tabn. — (Y4eOHble W3MaHUSA IS
6akanaspoB). —URL: http://biblioclub.ru/index.php?page=book&id=452906

1. HBanora, E.H. Koudaukronornueckoe koHcyiabtupoBanue / E.H. MBanoBa. —
HoBocubupck : HI'TY, 2012. — 151 c. -URL:
http://biblioclub.ru/index.php?page=book&id=228964

8. Cepree, C.A. Hcropus xonduukronmorun / C.A. CepreeB ; MuHUCTEPCTBO

obpazoBanusi W Hayku P®, ['ocymapcTBeHHOe o00pa3oBaTelbHOE YyupexaeHue Beiciiero
npodeccuoHanbHOrO  OOpazoBaHus  KazaHCKuMHT ~ TOCYyJapCTBEHHBI  TEXHOJIOTUYECKUI
yHUBEpPCUTET, HCTUTYT S3KOHOMUKHU, YNPABIECHUS U COLMAIBHBIX TEXHOJIOTHH u Ap. — Kazans :
WzpateasctBo  KHUTY, 2010. — 232 c¢. : wmm, T1abm, cxem. —URL:
http://biblioclub.ru/index.php?page=book&id=259049

5.3.Ilepuoanyeckue U3AaAHUA:
1. AxryanbHple TpoOJEMBl U TEPCHEKTHBBI pa3BUTHS coBpeMeHHOW mncuxonormn. — URL:
https://elibrary.ru/contents.asp?titleid=52824
2. O01iecTBeHHbIC HAYKU M coBpeMeHHOCTh. https://dlib.eastview.com/browse/issue/2851760
3. Ilcuxonmoruueckwuii sxypHai. — URL: https://dlib.eastview.com/browse/publication/614/udb/4
4. CoumnansHo-ryManuTapHble 3Hanus https://dlib.eastview.com/browse/issue/2848260

6. Ilepeyenbr pecypcoB HHGOPMAUMOHHO-TEJEKOMMYHHMKAIMOHHON  CeTH
«I/IHTepHeT», HQOﬁXOlII/[M])IX OJid OCBOCHUSA JUCHUIIJIMHBI.

1. Academia :Buneonekiuu ydeHnlx Poccuu Ha Tenekanane «Poccust K» : caiit. — URL:
http://tvkultura.ru/brand/show/brand id/20898/ .
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http://tvkultura.ru/brand/show/brand_id/20898/

2. Scopus : MexayHapomHas pedepaTHBHAs W CIpaBOYHAs 0Oa3a JaHHBIX IIMTHPOBAHUS

pereH3upyemMoit JTUTEPATYPhI : CauT. — URL:
https://www.scopus.com/search/form.uri?display=Dbasic.

3. Web of Sciense (WoS, ISI) : mexxnyHapogHas aHaauTHYeCKas 0a3a JaHHBIX HAyYHOTO
nutupoBanus : cait. — URL: http://webofknowledge.com.

4, ApXWBBI Hay4dHBIX JKypHajgoB Ha Poccuiickoil maTdopMe HaydHBIX KYpPHAJIOB
HB3UKOH: caiit. - URL: http://archive.neicon.ru/xmlui/

5. Bassl nannsix komnannu «Mcrt Beroy : caiit. — URL: http://dlib.eastview.com .

6. I'PAMOTA.PY : cnopaBouHo-uH(popManmoHHbI — uHTepHEeT-mopTast. —  URL:
http://www.gramota.ru .

7. Enuroe okHO goctyma K oOpa3oBareinbHBIM — pecypcam  :cait. — URL:
http://window.edu.ru .

8. KubepJlenunka : HayyHas aneKTpoHHas oubmmoTeka : caiT. — URL:
http://cyberleninka.ru.

9. JlekTopryM : BHUJICOKOJUICKIIMM aKaJEMHYECKUX JieKiui By30B Poccum : caiT. — URL:
https://www.lektorium.tv.

10.  Hayunas snekTpoHHast OubanoTeKka crareil u myonukanuii «eLibrary.ru» : caift. — URL:

http://elibrary.ru.

11.  HanwmonanbHas snektponHas 6udmuoreka (HOB): caitr. - URL: http://m306.pd/

12.  OOpa3oBaresbHblil mopTai «Akagemuky»: cait. - URL: https://dic.academic.ru/

13.  OoOpa3oBarenbHblil mopTan «Ydeba»: caitr. - URL: http://www.ucheba.com/

14.  OdunmanpHBII HHTEPHET-MOPTAN IMPaBoBOW HHGpopManuu. [ocyaapcTBeHHas cucTeMa
npaBoBoi uHpopmarmu : cait. — URL: http://publication.pravo.gov.ru .

15.  Poccuiickoe oOpa3oBanue, GheaepanbHbiid nopran: cait — URL: http://www.edu.ru

16.  Cayx0a TeMaTH4eCKUX TOJKOBBIX clioBapeii: caitt. - URL: http://www.glossary.ru/

17. CnpaBouno-nipaBoBasi ~ cuctema  «Koncynprant  Ilmoc» @ caiit. -  URL:
http://www.consultant.ru.

18.  VYuuBepcurerckas uHpopmanmonnas cucrema POCCHUA (YUC POCCHUSA) : caiitr. —
URL: http://www.uisrussia.msu.ru/.

19.  ®depepanbHblii LEHTp HH(POPMALMOHHO-00pa30oBaTeNbHBIX pecypcoB : caiT. — URL:
http://fcior.edu.ru .
20. @denepanbHbIi  LIEHTp  00pa3oBaTeNbHOTO  3aKoHOAarenbcTBa:  cait. -  URL:

http://www.lexed.ru/

21. 9BC «BOOK.ruy». Komtexmus CITO: caiit. - URL: https://www.book.ru

22. OBC «ZNANIUM.COM»: caiit. - URL: www.znanium.com

23. OBC «YuuBepcurerckas ~ O6ubimoreka  ONLINE» : cair. —  URL:
http://biblioclub.ru/index.php?page=main_ub_red

24.  DBC «lOpaiit» : caiit. — URL: https://www.biblio-online.ru/

25. OBC UsznarenscTBa «Jlanpy : caiit. — URL: http://e.lanbook.com .

26.  DnexkTpoHHas 6ubmuoreka «Grebennikony : caiit. — URL:
http://grebennikon.ru/journal.php.
27.  DnexkrtpoHHas Oubmuorexka auccepraunuii Poccuiickoit rocynapcTBeHHON OuOIMOTEKH

[aBTOpedeparsl — B cBOOOAHOM noctyme] : caitt. — URL: http://diss.rsl.ru/.

28.  DnexrponHbIlii apxuB qokymeHToB KyoIl'Y - URL: http://docspace.kubsu.ru

29. OnexTpoHHBIH Katanor KyGaHCKOro rocyiapCTBEHHOTO YHUBEPCUTETa U (QUIHAIIOB. —
URL.: http://212.192.134.46/MegaPro/Web/Home/About

7. MeToguyeckue yKasaHusi 1151 00y4aromuXxXcs 10 0CBOCHUIO THCIUILIHHBI.
CornacHo nucekmMa MuHuctepctBa obpasoBanust U Hayku P® Ne MOH-25486 ot
21.06.2017r «O pa3paboTke aAanTUPOBAHHBIX O0pa3zoBaTeNbHBIX Mporpamm» -Pa3paboTka
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a/IalITUBHON IPOTrpaMMbl HEOOXOAMMA B Cllyyae HaJIM4YUS B 00pa30BaTeIbHON OpraHU3alu XOTs
OBl OZJHOr0 00YYaIOILIEroCs ¢ OrPaHUYEHHBIMU BO3MOXXHOCTSAMH 37J0POBBSI.

B ocBoeHuu nuCHUIUIMHBI MHBAJIUAAMM U JIMIAMH C OFPAaHUYEHHBIMU BO3MOXHOCTSMU
3I0pOBBSl OOJIBIIIOE 3HAYCHUE HMMEET HWHIAWBUIYyallbHas ydyeOHash pabora (KOHCYJIbTAllMHM) —
JIOTIOJTHUTEILHOE pa3bsICHEHNE YIeOHOTro MaTepuaia.

WupuBuyanbHble KOHCYNbTAllMM IO IpPEIMETY SBISAIOTCS BaXHBIM  (aKTOPOM,
CHOCOOCTBYIOUIMM MHIMBUAYAIN3AUU OOYUYEHHS U YCTAaHOBJIEHUIO BOCIIMTATEIILHOTO KOHTAKTa
MEXIy IpernojaBaTesieM M OO0Yy4aloIUMCs HHBAJIMIOM WM JIMIOM C OrPaHUYEHHBIMU
BO3MO>KHOCTSIMH 3710POBBSI.

Cuctema oOyuyeHMsI OCHOBBIBAETCS HA PAallMOHAJBHOM COYETaHUU HECKOJIBKMX BHUJIOB
y4eOHBIX 3aHATHH (B MEPBYIO OYepellb, JEKIUI U MPAaKTHUECKUX 3aHATHIA), paboTa Ha KOTOPBIX
00J1a1aeT ONpEICIICHHON CIIeM(PUKOM.

IMoaroroBka K JieKIUAM.

3HAKOMCTBO C JMCLUIUIMHONW MPOUCXOJUT yXKe Ha MepBOM JIEKLUH, I1Ie OT TpeOyeTcs He
IPOCTO BHUMAaHUE, HO U CAMOCTOSITeNIbHOE opopmileHre KoHCTIeKTa. KOHCIeKTHpOBaHue JIEKIN i
— CIIOKHBIA BHJ ayAUTOpPHOH pabOThl, MpPENONaraloliuii HHTEHCHUBHYI) YMCTBEHHYIO
JeSTeNIbHOCTh oOyuaromerocsi. KoHcnekT sBiseTcs MOJIE3HbIM TOIJA, KOIJa 3allCaHO caMoe
cymiectBeHHoe. He Hago cTpeMuTbcs 3amMcaTh  JIOCIOBHO — BCHO  JIeKHMI0. Takoe
«KOHCIIEKTHUPOBaHHE» MPUHOCUT OOJIbIIE Bpea, YeM Ioub3bl. LlenecooOpa3Ho BHayaie MOHSTH
OCHOBHYIO MBbICIIb, H3JIaraeéMylo JIEKTOPOM, a 3aTeM 3amucaTh ee. JKenarenbHO 3aluch
OCYIIECTBJISITh Ha OJHON CTpaHULE JMCTa WM OCTaBIsAA IOJSI, HA KOTOPBIX IO3]HEE, Npu
CaMOCTOSITENIbHOW paboTe ¢ KOHCIIEKTOM, MOKHO CHEJIaTh JOMOJIHUTENIbHBIE 3alIUCH, OTMETUTh
HEIOHSTHBIE MECTA.

KoHcnekT nekiuu jyyiie noapasiensTh Ha MyHKThI, COOII0/1asi KPAaCHYI0 CTPOKY. DTOMY
B OouyiblIOW cTeneHu OyayT crmocoOCTBOBaTh BONPOCHI IUIaHA JIEKLUUHU, MPEJIOKEHHbBIE
npenojasarensim. Cieayer oOpaiiaTh BHUMaHUE HAa aKLEHTBI, BBIBOJIbI, KOTOPBIE JIEIAET JIEKTOP,
oTMeuasi HaubOoyiee Ba)KHbIE MOMEHTBHl B JIEKIIMOHHOM MarepHajle 3aMEYaHHUSIMH «Ba)KHOY,
«XOpOILO 3alIOMHUTH» U T.I. MOKHO J€NaTh 3TO U C IOMOIIBIO Pa3HOLBETHBIX MAPKEPOB WU
py4eK, No{4epK1Basi TEPMUHBI U ONIPEAETICHUS.

PaboTast Hax KOHCIEKTOM JieKuuid, Bam Bcerga HE0O0X0OAMMO HCHONB30BaTh HE TOJIBKO
y4eOHUK, HO U Ty JUTEpaTypy, KOTOPYIO JOMOJIHUTEIBHO peKOMEH10Bal JiekTop. IMeHHO Takas
cepbe3Hasi, KponoTiuBas paboTa ¢ JEKIHOHHBIM MaTepHajioM IO3BOJUT TIIyOOKO OBIA/IETh
TEOPETUUYECKHM MaTEPHATIOM.

IToaroroBka K NpPakKTHYECKUM 3aHATUSIM.

[ToAroToBKy K Kaxa0My MPAKTHUYECKOMY 3aHSATHUIO HEOOXOAMMO HayaTh C 03HAKOMJICHUS
C TUIAHOM MPAaKTUYECKOTO 3aHATHUs, KOTOPBIA OTpakaeT coJep’KaHHe IMPeJUI0KEHHOW TEMBI.
TimarenbHOE MPOAYMBIBAHME W HW3YYEHUE BOIPOCOB IUIaHA OCHOBBIBAETCS Ha MpopadoTke
TEKyLIEro Marepuaia JIeKIUH, a 3aTeM U3y4deHHs o00s3aTeIbHOM M JIOTOJHUTENIbHON
JUTEPaTyphl, PEKOMEHJIOBAaHHOM K JAaHHOW TeMe. Bce HOBBIE INOHATHS MO HM3y4aeMOM TeMe
HEOO0XO/MMO BBIYUMTh HAW3yCTh M BHECTH B IJIOCCApHil, KOTOPBIM IeIeCO00pa3HO BECTU C
camoro HayaJjla U3y4eHus Kypca.

ITonroroBka K 1aOOpAaTOPHBIM 3aHATUSAM U NMPAKTHKyMaM HOCUT pa3IM4HbBIN XapakTep,
KaK IO COJEpXaHHUI0, TaK U MO CIO0XHOCTU HcroyHeHud. [IpoBeaeHne mpsiMbIX U KOCBEHHBIX
U3MEpEeHUl MpeamnoaraeT JIeTajJbHOe 3HAHWE M3MEPHUTEIbHBIX MPUOOPOB, X BO3MOMKHOCTEH,
yYMEHHE BHOCHUTb CBOEBPEMEHHBIE IOIpPaBKU IS MOJIydeHHUs Oojiee TOYHBIX PEe3yIbTaTOB
MHorue naGopaTopHble 3aHATUS TpeOYIOT OOJIBIION HCCIEI0BATENbCKONH PAabOThI, MU3yYEHUS
JIOTIOJIHUTEIIbHON HayYHOU JINTEpaTyphl.

B mnpomecce moAroToBKM K MPAKTUYECKUM 3aHATUSAM, HEOOXOAMMO OOpaTHTh ocoboe
BHHMaHUE Ha CaMOCTOSITENIbHOE M3y4yeHUE PEKOMEHJOBaHHOM nuTeparypsl. [lpu Bceil monHoTe
KOHCIIEKTUPOBaHUsl JIEKUMUM B HEHl HEBO3MOXHO W3JIOKUTHh Bech Martepuain. lloatomy
camocTrosiTeNibHas pabora ¢ ydyeOHHMKaMH, Y4eOHBIMH TMOCOOWSMH, HAyYHOM, CIIPAaBOYHOM



JUTEpaTypoi, MaTepuallaMi NEepUOIUYECKUX U3daHui u VHTepHera sABnseTcs Haubosee
3¢ (EeKTUBHBIM METOAOM IOJIYYEHHUS JONOJHUTEIbHBIX 3HAaHUM, I03BOJSAET 3HAYUTEIBHO
aKTUBU3UPOBATh IMpoIlecC OBIaAeHUs uH(pOpMalmen, crnocodbcTByeT Oonee TIIyOOKOMY
YCBOEHHIO U3y4aeMoro MaTepuaa.

Pexomengauuu mo padore ¢ JuTEPaTypOId.

Paboty c nuTepaTypoii 1enecooOpa3HO HauaTh C M3y4eHHUs OOIMX paboT Mo TeMme, a
TaKXe y4eOHHMKOB U y4eOHBIX mocoOuii. Jlanee pekoMeHayeTcs NepeiTH K aHainu3y MoHorpaduit
U CTareil, paccMaTpUBAIOLIMX OTJENIbHbIE acleKThl MpoOieM, U3ydaeMbIX B paMKax Kypca, a
Takke  O(QUIHMATbHBIX  MaTEpUAIOB W HEONMyOJMKOBAHHBIX  JOKYMEHTOB  (Hay4HO-
UcclieIoBaTeIbCKUe paboThl, JUCCEPTALMU), B KOTOPBIX MOTYT COJEPKATHCSA OCHOBHbIE BOIIPOCHI
U3y4aeMOi MPOOIIEMBI.

PaboTy ¢ uCTOYHMKAMU HAJO HAUYMHATh C O3HAKOMUTEJIBHOIO YTE€HUS, T.€. IPOCMOTPETh
TEKCT, BBIIEJAS €r0 CTPYKTypHbIE €quHUIBL. [Ipy 03HAaKOMHUTENBHOM YTEHUHU 3aKJIaJKaMU
OTMEYaIOTCS T€ CTPAHUIIBI, KOTOpBIE TPEOYIOT O0JIee BHUMATEIBHOIO U3yUEHHUS.

B 3aBHCHMOCTH OT pe3ynbTaToOB O3HAKOMHTEIHHOTO UTCHHS BBIOMpPAETCS NalbHEHIINi
crnoco0 paboTel ¢ UCTOYHUMKOM. Ecnm ans paspemieHuss NOCTaBJIEHHOM 3afauu TpeOyercs
M3Y4YEHHUE HEKOTOPBIX (parMEHTOB TEKCTa, TO UCHOIb3yETCS METO BbIOOpOUYHOro uteHus. Eciu
B KHHMI'€ HET MOAPOOHOIO OIJIaBlIEHUs, clieayeT 0OpaTUTh BHUMAaHUE YUCHUKA HA MPEIMETHbIC U
MMEHHBIE yKa3aTelH.

N36panHble (pparMeHThl UM BECh TEKCT (€CIM OH LIEJTMKOM MMEET OTHOIIEHUE K TeMe)
TpeOyIOT BAYMYHUBOTO, HETOPOIUIMBOTO YTCHUS C «MBICICHHOM MPOpadOoTKOI» Marepuana. Takoe
YTEHUE IpEAINoyiaraeT BblJeIEeHUe: 1) TJIaBHOIO B TEKCTE; 2) OCHOBHBIX apryMeHTOB; 3)
BbIBOZIOB. Oc000€ BHUMaHUE CIIeyeT OOpaTHTh Ha TO, BEITEKAET TE3HC U3 apTYMEHTOB HIIU HET.

Heo0xoauMo Takke NpOAaHANIM3UPOBATh, KAKME M3 YTBEP)KIEHHH aBTOpa HOCAT
po0JIeMaTUYHbIN, THIOTETUYECKUI XapaKTep, U YIOBUTh CKPBIThIE BOIIPOCHI.

[ToHATHO, 4TO yMeHHE TaKUM 00pa3oM paboTaTh ¢ TEKCTOM MPUXOIUT AAJIEKO HE Cpazy.
Hannyumnii cnoco® HayduTbCsl BBLACIATH TJIaBHOE B TEKCTE, YJaBIMBaTh MPOOIEMATUYHBIN
XapakTep YTBEP)KICHMM, 1aBaTh OLIEHKY aBTOPCKOM MO3UIUM — 3TO CPABHUTEIBHOE YTEHUE, B
X0Jle KOTOporo Bel 3HaKOMUTECH C pa3IMYHBIMU MHEHMSIMH IO OJIHOMY M TOMY K€ BOIIPOCY,
CPaBHMBAE€TE BECOMOCTb M JIOKA3aTEIbHOCTb apryMEHTOB CTOPOH M [I€JaeTe BBIBOJL O
HauOoJbIIel yOeTUTEeTbHOCTH TOW WU MHOM TTO3HITHH.

Ecnu B nutepaType BCTpedaroTCsl pa3HbIE TOUKH 3pEHMS IO TOMY WJIM MHOMY BOIPOCY
U3-32 CJOXHOCTH MPOMIETININX COOBITUH M TNPABOBBIX SIBJICHMM, HENb3sl MX OTBEprarb, He
pasoOpaBuich. [Ipy HamuuuM pacxoXkJIEHWH MEXIy aBTOpaMH HEoOXOAMMO HaiTu
PALMOHATILHOE 3€pHO Y KaXJO0r0 M3 HUX, YTO MO3BOJUT INIYO’Ke€ YCBOUTH MpPEIMET U3YYEHHUS U
0osiee KPUTHUYHO OLIEHUBATh U3y4aeMble BOMPOCHI. 3HAKOMSICh C 0COOBIMM MO3HULIUSAMHU aBTOPOB,
HY)KHO OTIPEJEIIATh UX CXOXKHUE CYXKACHUS, apIryMEHThI, BHIBOJIbI, @ 3aT€M CPaBHUBATh UX MEXKIY
co0OM M MPUMEHSATH U3 HUX Ty, KOTOpas Ooyiee yoeauTeabHa.

Cnenyroum 3TanoM pabOThl € JUTEPAaTypHbIMM HMCTOYHHMKAMH SIBJISIETCS CO3/IaHUE
KOHCIIEKTOB, (PUKCHUPYIOIIMX OCHOBHBIE TE3UCHI U APTyMEHTHI.

Taxum o6pazom, mpu paboTe ¢ UICTOUHUKAMU U JINTEPATYPOIl BAXKHO YMETh!

—  CONOCTaBJIATh, CpaBHHUBATh, KJIacCU(UIUPOBATh, TIPYNIUPOBATh, CHCTEMATU3HPOBATH
UH(OPMAIIMIO B COOTBETCTBHH C OIpeIesIeHHON yueOHO! 3a1aueii;

—  0000maTh MOIY4eHHYIO HH(GOPMAIINIO, OIICHHBAThH MTPOCTYIIAHHOE U TTPOYNTAHHOE;

— (uKcHpOBaTh OCHOBHOE COJEp>KaHUE COOOILIECHUH; (POpMYyITUPOBaTh, YCTHO U MUCHBMEHHO,
OCHOBHYIO HJICI0 COOOIIEHHUS; COCTABIIATH IIaH, (POPMYITHPOBATH TE3UCHI;

— TOTOBHTb U MPE3EHTOBATH Pa3BEPHYThIE COOOIIEHNS TUIIA TOKIa1a;

— paloTath B pa3HbIX pexuMax (MHAUBUAYaIbHO, B IIape, B TPYIIIE), B3aUMOJCHCTBYS APYT C
ApyroMm;

—  TI0JIb30BAaThCs peepaTUBHBIMU U CIIPAaBOYHBIMHU MaTEpUaIaMHU;



— KOHTpOJII/IpOBaTB CBOH [[GflCTBPIH nu ,HGfICTBPIﬂ CBOUX TOBapHIHeﬁ, 06’beKTI/IBHO OILICHUBATh
CBOH JICHCTBHSI;

— oOpaiuarbscs 3a MOMOLIBIO, JONOJHUTEIBHBIMU Pa3bsCHEHUSAMU K IIPENOJaBaTelio, ApyruM
00yyJarommmcs;

—  TOJb30BaThCS JIMHTBUCTHUUYECKOW MJIM KOHTEKCTYAIbHOM JIOTaJIKOM, CJIOBApSIMH PA3TMYHOTO
XapakTepa, pas3IMYHOTO pOJia IOJACKa3KaMH, OMOpaMH B TEKCTe (KJIIOYEBBIE CIIOBA,
CTPYKTypa TeKCTa, MpeaBapsromas nuhopManus u jap.);

—  HCIOJB30BaTh INPH TOBOPEHHH M THUCbME Tepudpa3, CHHOHMMHYHBIC CPEICTBA, CJIOBA-
OTMCaHUs OOIINX TOHSITHH, pa3bsICHEHUS, IPUMEPHI, TOJIKOBAHHUSI, «CIIOBOTBOPYECTBOY;

—  TIOBTOPSATH WM nepedpazupoBaTh peIinKy cod0ecelHuKa B IOATBEPIKICHUH TOHUMAHUS €T0
BBICKA3bIBAHUA UJIN BOHpOC&;

—  00paTHUTHCH 3a MMOMOIIBIO K COOECETHUKY (YTOUYHUTD BOIIPOC, MIEPECIIPOCHUTD H JIp.);

—  HCIOJB30BaTh MUMHKY, JKECThI (BOOOIIE M B TE€X CIIydasX, KOTJa S3BIKOBBIX CPEACTB HE
XBaTacT 4JjIsd BBIpa)KeHI/ISI TEX UJIN UHBIX KOMMyHI/IKaTI/IBHBIX HaMepeHI/If/'I).

IloaroroBKka K MPOMEKYTOYHOM aTTECTAIIUM.
[Ipu moAroTOBKE K MPOMEXKYTOUHOM aTTECTAIIUH 1[E€JIECO00pa3HO:

—  BHUMAaTEJIbHO M3y4YUTh MEPEUEHb BOIIPOCOB U OMPEAEIUTh, B KAKMX MCTOUHUKAX HAXOJIATCS
CBeIeHMS, HEOOXOMMMEIE JJIs1 OTBETA HAa HUX;

—  BHHMATEIBHO IIPOYUTATh PEKOMEHIOBAHHYIO JIUTEPATYPY;

— COCTaBUTH KpaTKI/Ie KOHCIICKTBI OTBETOB (H.HaHbI OTBeTOB).

8. IlepeueHb HHGPOPMAIUMOHHBLIX TEXHOJOIHii, HCIOJb3yeMbIX MNPH OCYIIEeCTBJIEHHH
00pa30BaTeJIbLHOIO MpoIecca Mo THCIUILIHHE.

8.1 Ilepeyenb nHGOPMALMOHHBIX TEXHOJIOTHH.

— IlpoBepka JOOMAIIHUX 3aJaHUM M KOHCYJIBTUPOBAHHUE IIOCPEICTBOM 3JIEKTPOHHOMU
IIOYTBHI.

— Hcnionb30BaHue 2IEKTPOHHBIX MPE3EHTALUI IIPYU IPOBEACHUU 3aHATHH.

8.2 IlepeyeHb HEOOXOAMMOTI0 IPOrPAMMHOIO 00eCTIeYeHHUSI.
1. ABBY FineReader 9.0 Corporate Edition, 'ocynapcrBennsiiikonTpakt Nel13-OK/2008- 1
2. WIinRAR, T'ocynapctBennsiit koHTpakT Nel3- OK/2008-3
3. MicrosoftWindowsXP. I'ocynapctBenHbiit konTpakT Nel3-OK/2008-3
4. MicrosoftWindowsOffice2003 Pro, T'ocynapctBennbiii konTpakt Nel3-OK/2008- 3(Homep
nurensun - 43725353)
5. Koncynptant Ilmtoc. Jlorosop N 177/948 ot 18.05.2000

8.3 Ilepeuenb MHGOPMALMOHHBIX CIIPABOYHBIX CHCTEM:

YHuBepcuterckas uH(pOpMaLMOHHAs cucreMa http://www.uisrussia.msu.ru
POCCHUS (YUC POCCHSA)

CnpaBouHo-nipaBoBas cucrema «KoncynsranT [lnroc» www.consultant.ru
®denepalibHas TOCYIapCTBEHHAS HHPOPMAITMOHHAS http://xn—90ax2c.xn--plai/

cuctema «HammonanbpHast 3JeKTpOHHAsT OUOTHOTEKa»
[Ha 6a3e Poccuiickoii rocyapcTBEHHON OMOINOTEKH |

DNEeKTPOHHO-OMOIMOTeUHas! CUCTeMa http://biblioclub.ru
«YuuBepcuterckas onommorexka ONLINE»

DNeKTPOHHO-O0MOIMoTeuHas cuctema «JIauby» http://e.lanbook.com
DNeKTPOHHO-0MOIMoTeuHas cucrema «tOpai https://www.biblio-online.ru
Scopus : mexxayHapoHas pedepaTuBHAS U https://www.scopus.com/search/for
crpaBoYHas 0a3a JaHHBIX [IUTHPOBAHUS m.uri?display=basic.

PELIEH3UPYEMON JTUTEPATYPBI


http://www.consultant.ru/
http://xn—90ax2c.рф/
http://biblioclub.ru/
http://e.lanbook.com/

Web of Sciense (WoS, ISI) : wmexnyHapomHas http://webofknowledge.com.
a”HaJATH4YeCcKas 0a3a JaHHBIX HAYYHOT'O HUTUPOBAHHUA
Baser nannaeix «ct Beroy» http://dlib.eastview.com.

8.4 Ilepeuennb npodeccHOHATBHBIX 023 JAHHBIX.

1. http://www.koapp.narod.ru/russian.ntm — Dnekrponnas Oubanoreka ¢ouga «KOAII».
Ha caiite mpencraBieHa XyJOXKECTBEHHAs, CIIpaBOYHAs, TEXHHYECKass JUTeparypa
(omeparmonHbie cucteMsbl, JokanbHble ceTH), ' OCTr, OCTs1, TY, HOpMaTHBHO-CIIpaBOYHAS
uHpOpMaHSL.

2. DnekTpoHHbIH KaTajmor Ky0aHCKOro rocymapCTBEHHOTO YHHBEPCHTETa W (DUIMAIOB. —
URL: http://212.192.134.46/MegaPro/Web/Home/About.
3. http://www.rsl.ru — Poccuiickasi rocynapcTBeHHass OuOimoTeka (ObIBIIas OuOIHMOTEKA

uM.B.W.Jlennna). Ha caiiTe MOXXHO HAaWTH pa3NIWYHyl0 WH(OpPMALHUIO HE TOJBKO O GoHIE
ouomorexkn PI'b, HO u o nmpyrux OubGamoreuHbix pecypcax Poccum. JlocTym K 3JIEKTPOHHBIM
JIOKyMEHTaM OMOIMOTEK! TUIATHBIN. Y CIIOBHS MOJIYYCHUS JOCTYIIA MIPEICTABICHBI Ha calTe.

4. http://www.gpntb.ru — l'ocynapcTBeHHas MyOJIMYHAsS HAYYHO-TEXHHYECKas OMOIHOTEeKa
Poccun. Ilpemocrarmisiercss MOCTynm B 3JCKTPOHHBIM KaTajaor Kak caMoil OWOJIMOTEKH, TaK U
Katajgoru JApyrux MOCKOBCKUX OuONIHMOTEK, BXOAAMMX B KopropatuBHyro cetb [TIHTD.
[IpenocraBisarOTCs TakXKe APYTUE YCIAYTH, Y3HATH O KOTOPBIX MOXKHO Ha JIAHHOM CaiTe.

5. http://www.nlr.ru — Poccuiickas HanuoHanbHas OuOimoreka. Mmeercs moctym K
SJIEKTPOHHBIM BEPCHUSIM Pa3IMYHBIX JOKYMECHTOB.
6. http://elibrary.ru — Hayunas anextpoHHass OuOnmuoteka. [lpemocraBnsieT HOCTym JUist

3apETUCTPUPOBABIINXCS MOJIB30BATEICH K AJIEKTPOHHBIM BEPCHUSM 3apyOeKHBIX KYPHAJIOB TI0
pas3IMYHBIM HaIlPaBJICHUAM HayKu. FIMeIoTCs Kak IulaTHbIE, TaK U OecriaTHble 0a3bl JAHHBIX.

7. http://megabook.ru/ — HaubGosee mosHas moaOOpKa SHIMKIONECIUYCCKUX JAHHBIX 10
TeMaM: aBTOMOOWJIM, OpY)XHE, JOMAallHUE JKUBOTHBIC, 3/I0pOBbE, KHHO, KOMIIBIOTEPHI,
KyJUHApUsl, My3bIKa, dTUKET + YHUBEPCAIbHAS YHIUKIIOE/IHS.

8. http://www.lib.ru — Caiitr snekrponHoil Oubmmorekn Makcuma MomkoBa, caMoi
W3BECTHOM W TmomnojHsemol. TemaTmueckud aAuana3oH wu3gaHuii wmmpok. Hapsgy c¢
NPOM3BEACHUSAMHI XYA0KECTBEHHON JHMTEpPAaTypbl MOXHO IOCMOTPETb KHUTM 1O MHOTUM
OTpacJisiM 3HaAHUM.

9. http://diss.rsl.ru —  DmexTponnas ~ OmOnmoTeka  muccepranmii  Poccuiickoit
rocynapcTBeHHON Oubmmotekn. [IpemocraBisieTcss JOCTYN K MacCHUBY DJIEKTPOHHBIX BEPCHIA
JccepTalii MO pas3IMYHbIM HampaBlIeHUAM Haykd. JloCTynm OrpaHMYeHHBIH M IUIATHBI.
Bo3MmorkHa snekTpoHHAas JocTaBKa Heobxoaumoit Bam gucceprammm.

10.  http://www.infoliolib.info — YHnuBepcurerckas snexktpoHHas Oubnmoreka. Ha caiite
npejcTaBieHa ydeOHas, Hay4Has, XYJO0)KECTBEHHas, CIIpaBOYHAs JHTEparypa MO pabouyum
nporpaMMaM YHHUBEPCUTETCKHX y4eOHbIX AucUUIUIMH. OpueHTHpOBaThCs B POHAAX OMOINOTEKN
MO3BOJISIET aj(aBUTHBIA KaTajJor aBTOPOB, TEMATUYECKHH KaTaJor JIMTEpaTypbl MO Y4eOHBIM
JTUCLUIUIMHAM, a TaKkKe OpUTMHAJbHAas MOMCKOBas cucTeMa. Takke ¢ caiiTa MOXKHO BBIUTH Ha
CCBUJIKU APYTUX JEKTPOHHBIX OMOIHOTEK.

11.  http://www.rsl.ru — Poccwuiickass rocynapcTBeHHas OuOnmnoreka (ObIBIIas OMOIMOTEKA
uM.B..Jlennna). Ha caiite MOXXHO HaWTH pa3nuuHyl0 WHOOpPMAIMIO HE TOJIbKO O (oHme
o6ubmmorexku PI'b, HO u o apyrux Ombmmoreunsix pecypcax Poccuu. JIocTyn K 3JI€KTPOHHBIM
JIOKyMEHTaM OMOJIMOTEKH TJIATHBIN. Y CIIOBUS MOYYSHUS JOCTYIA MPEICTABICHBI Ha CaiTe.

12.  http://www.infoliolib.info — YHuBepcurerckas snexktponHas Oubnmoreka. Ha caiire
npe/cTaBieHa ydeOHas, Hay4Has, XyJO0XKECTBEHHas, CIIpaBOYHAas JHTEeparypa Mo pabounm
porpaMMaM YHUBEPCUTETCKHX y4eOHBIX AuCHUIUINH. OpHeHTupoBaThes B (poHmax OMbIuOTEKH
MO3BOJISIET an(aBUTHBIA KaTajJor aBTOPOB, TEMATHYECKHH KaTaJor JIMTEpaTypbl MO Y4eOHBIM
JUCLUIUIMHAM, a TaKKe€ OpUTMHAJbHAsl MOMCKOBas cUCTeMa. Takxke C caiiTa MOKHO BBIUTH Ha
CCBUJIKU APYTUX JEKTPOHHBIX OMOIHOTEK.
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http://www.nlr.ru/
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13. http://www.kulichki.com/inkwell/- UYepuunbHuma. AnpaBUTHBIH M CHCTEMATHYCCKHIA
KaTaJIOTH PYCCKOS3BIYHBIX (DOHOB HAaMOOJIee KPYIMHBIX 3JIEKTPOHHBIX OMOIHOTEK

14. http://www.poiskknig.ru — Tlouck 3aeKTpoHHBIX KHUT. B 0a3ze manubix Oosee 67000
3ammncen.

15.  http://old.russ.ru/krug/biblio/catalogue.html — Jlyymue >neKTpOHHBIE OHUOIUOTEKH:
KaTtaJior.
16.  http://www.orc.ru/~patrikey/liblib/liblib.hntm — bubnroTeka pyccKUX 3IEKTPOHHBIX

oubimotek. Ha caiite mpencraBieHo 6oiee 90 ampecoB 3JeKTpOHHBIX OHMOIMOTEK. CChUIKH
pacrpeesieHbl 0 HeCKOIbKUM pazzaenam: CoOpaHus OTACIbHBIX aBTOpOB; OO0IIHe OMOINOTEKY;
[Tnatapie  OuOmmorekw; @Dantactuka, GdIHTIZHM, Penurusa, dunocodus, auTeparypa;
Temarnueckue OHOTMOTEKH.

17.  http://www.jstor.org — bubnuoreka JSTOR. ApXUB MOJTHOTEKCTOBBIX HHOCTPAHHBIX
YKYPHAJIOB IO Pa3JIMYHBIM HAMpaBICHUSIM HayKu. JlocTyn kK (hoHIaM OMOTMOTEKH MJIATHBIN.

18. http://imwerden.de/cat/modules.php? name=books — HekxoMmMepueckast 3JIEKTPOHHAs
oubmoreka «Im Werdeny». IlpeacraBieno coOpaHue IHTEPATypHBIX TEKCTOB IPEBHUX U
COBPEMEHHBIX, POCCUHWCKMX M WHOCTPaHHBIX aBTOPOB, a TaKKe HMX MOPTpeThl, Ouorpadwuwu,
Ooubmuorpadusi, KOMMCHTApUHU, KPUTHKA, 3BYKOBBIC (Dailibl, BOCHPOU3BOIAIINE YTCHUC
aBTOpaMH CBOMX MpOU3BeIeHu (B popmare mp3).

19. http://www.psychology.ru/library/- bubnuoreka Psychology.Ru. Onmna wu3 crapeiimmx
«KHIDKHBIX TIOJIOK» VIHTepHeT, KOTopas COIAEpKUT MpodeccHoHalbHYI0, y4eOHYI0, HAay4HO-
MOMYJSIPHYI0 ¥ XYJAO0XXECTBCHHO-TICUXOJIOTHYSCKYIO JHTepaTypy. IlpemcraBieHsl paboThI
KJIACCUKOB ncuxonoruu, Takux kak A.P. JIypus, K.-I'. IOnr, 3. ®@peiig, 10.b. 'unnenpeiitep, u
ap.

20. http://flogiston.ru/library — ®maorucron — OHOIMOTEKA IO IICHXOJOTHH. MaTepuai
MOJITOTOBJICH CTYJICHTAMU U aclUpaHTaMu rcuxojiorundeckoro gakynsrera MI'Y. IIpeacrabnena
camas pa3Has JMTepaTrypa Mo MCHUXOJIOTUU — OT aBTOPCKHUX CTaTell 10 KaHOHUYECKHX TEKCTOB.
VIMeroTcss KOHCIIEKTBI, KOTOPBIE YHUTAOTCS Ha PA3JIMYHBIX TCUXOJIOTHYECKUX (HaKyIbTeTax
(«ApxuB y4eOHBIX MaTEpHAIIOBY).

21. http://soc.lib.ru- Bce marepuainsl, npencraBieHHble Ha caiite «Soc.Lib.ru — DnekTpoHHast
oubmuoreka — Couunonorus, [Icuxonorus, YnpaBneHue» npeaHa3HAYEHbI UCKIIOYUTENBHO IS
HAay4YHO-UCCJIEIOBATENLCKUX  IIeNie, HWHGOpPMHUpPOBaHUS  OOIIECTBEHHOCTH O  HAYYHBIX
pa3paboTKax CIEeNUaIiCcTOB U MPOTPECCUBHOTO Pa3BUTHS MUPOBOI TyMaHUTApHOMN HayKu. 3/1eCh
MOKHO HAWTH pa3HOOOpa3HbIC MaTEpUAJIBI MO COIMOJIOTHH, TICUXOJIOTHH YIIPABICHUS, a TAKXKe
JIPYTUM CMEXHBIM JUCIHUILINHAM.

9. MarepuanbHo-TexHH4eckass 0a3a, HeoOxoauMmasi JJsi  OCYLIECTBJICHUS
00pa3oBaTeILHOIO NMPoIecca Mo JUCUMUIINHE.

[Tomelenue it XxpaHeHUs U Y4eHuueckue CTojbl, CTyabs, | He Tpedyercs
MPOGUIAKTHIESCKOTO 00CTYKUBAHUS CTEJLIaXKHU
y4e0HOTO 000PYIOBAHHUS

ITomerienne Ne 105
353900
Kpacnomapckuii kpaii,

r. HoBopoccwiick,
yi1. Kommynuctuueckast jom Ne 36

yaeOHast ayquTopus Uit mpoBeaeHus | OdopynoBaHue: WinRAR, I'ocynapcrBenHbIit KOHTpakT Nol3-
3aHATHUH JEKIIMOHHOTO TUIA; MYJIBTUMEIUHHBIA IPOEKTOP, OK/2008-3;
yueOHast ay TMTOPUH JIJIst 9KpaH, HOYTOYyK, yueOHas MicrosoftWindows XP, I'ocynapcTBeHHBIH
MIPOBEICHUS 3aHATHI CEMUHAPCKOTO | Mebenb, ToCcKa yaeOHas, koHTpakT Nel3-OK/2008-3;
THIIA,; y4eOHO-HATIISIHBIE TIOCOOHSI MicrosoftWindowsOffice 2003 Pro,
y4yeOHast ay TMTOPUS TPYTIIOBBIX U (Temarudeckue T'ocynapctBennsiit kKoHTpakT Nel3-OK/2008-

WHJIMBHMYaIbHBIX KOHCYJIbTANWM; | mwumroctpanuu), npesedranun | 3 (Homep nunensuu - 43725353);



http://www.kulichki.com/inkwell/
http://www.poiskknig.ru/
http://old.russ.ru/krug/biblio/catalogue.html
http://www.orc.ru/~patrikey/liblib/liblib.htm
http://www.jstor.org/
http://imwerden.de/cat/modules.php?name=books
http://www.psychology.ru/library/
http://flogiston.ru/library
http://soc.lib.ru/

yueOHast ayAUTOPUH JUIs
MPOBEICHUS TEKYILETO KOHTPOJIS U
MIPOMEXYTOUHOM aTTECTALUH.

YuebHas ayguropus Ne 201
353900
Kpacnonapckuii kpaii,

r. HoBopoccuiick,
yi1. Kommynuctuueckast nom Ne 36

Ha 2JICKTPOHHOM HOCHUTEJIC,
CINIMT-CUCTEMA

Koncynerant [Tnroc, JJoroBop Nel77/948 ot
18.05.2000

yueOHast ay IUTOPHS I IPOBEIACHUS
3aHATHUH JEKIIMOHHOTO TUIIA,;
yueOHast ayAUTOPUH JUIs
MPOBEACHUS 3aHATUI CEMHUHAPCKOr0
THUIIA;
y4aeOHast ay JUTOPHS TPYIIIOBBIX U
WMHIUBHUYaJIbHBIX KOHCYIBTAalNi;
yueOHast ayAUTOPHH JUIS
MPOBEICHUS TEKYIIET0 KOHTPOJIS U
MPOMEXYTOYHOH aTTeCTaIHH.

YueGHas ayguropus Ne 202
353900
Kpacnonapckuii kpaii,

r. HoBopoccuiick,
yi1. KommyHuctuueckas 1om Ne 36

O6opynoBaHue:
MYJIETUMEIUHHBIN TIPOEKTOP,
9KpaH, HOYTOYK, yueOHast
Meberb, 10cKa yueOHasl,
y9e0HO-HATIIATHBIE TI0CO0MS
(Temarudeckue
WUTIOCTPAIHHN), IPE3CHTAUT
Ha JIEKTPOHHOM HOCHUTETIE,
CIUTUT-CHUCTEMA

WinRAR, I'ocynapcTBeHHbIH KOHTpakT Nel3-
OK/2008-3;

MicrosoftWindows XP, ['ocynapcTBeHHBII
koHTpakT Nel3-OK/2008-3;
MicrosoftWindowsOffice 2003 Pro,
Tlocynapcrennsiir kKoHTpakT Nel3-OK/2008-
3 (Homep nunensun - 43725353);
Koncynerant [Tnroc, [Jorosop Nel77/948 ot
18.05.2000

yaeOHast ay U TOPHS U IPOBEACHUS
3aHATHU JEKIIMOHHOTO THMA;
yueOHast ayAUTOPHH JUIS
MPOBEACHUS 3aHATUI CEMUHAPCKOrO
TUIA;
yueOHas ayJUTOPHUS TPYNIIOBBIX U
HMHAWBUIYaIbHBIX KOHCYJIBTAIH;
yaeOHas ayJUTOPUH JUIS
MIPOBEICHUS TEKYIIETO KOHTPOJIS U
IIPOMEXKYTOUYHOM aTTECTALUHU.

YuebHas ayguropus Ne 203
353900
Kpacnonapckuit kpaii,

r. HoBopoccwiick,
yi1. Kommynuctuueckas 1om Ne 36

O6opynoBanwue:
MYJABTUMEIUIHBINA IPOEKTOP,
9KpaH, MOHOOJIOK, CKaHep,
y4eOHas me0ernb, TocKa
y4eOHas, yaeOHO-HArTIIAHEIC
mocoous (TeMaTuIecKue
WJLTIOCTPAIINH ), IPE3eHTAINH
Ha DJICKTPOHHOM HOCHTEJIE,
CIUTUT-CUCTEMA

WinRAR, T'ocynapcrBenHsIit KOHTpakT Nol3-
OK/2008-3;

Microsoftwindows XP, T'ocynapcTBeHHBIM
koHTpakT Nel3-OK/2008-3;
MicrosoftWindowsOffice 2003 Pro,
TNocynapcrBenHblit koHTpakT Nel3-OK/2008-
3 (Homep muriensuu - 43725353);
Koncynerant [Tmoc, Jlorosop Nel77/948 ot
18.05.2000

Ilomelenue st XpaHeHUsl U
NpOoQHITAKTHYECKOTO 00CITYKUBaHHS
yueOHOTO 000PYI0BAHHUS

TTomerienne Ne 204
353900
Kpacnomapckuii kpait,
r. HoBopoccwiick,
yi1. Kommynuctuueckast jom Ne 36

YueHnyeckue CToibl, CTYbs,
CTEJIJIAXKH, CEPBEP, BHIXOJ B
WHTEPHET

WinRAR, I'ocynapcreennsiii konTpakt Nel3-
OK/2008-3;

MicrosoftWindows XP, T'ocynapcTBeHHBIM
koHTpakT Nel3-OK/2008-3;
MicrosoftWindowsOffice 2003 Pro,
Tlocynapcreenssii kKoHTpakT Nel3-OK/2008-
3 (Homep nuriensuu - 43725353);
Koncynerant [nroc, [JoroBop Nel77/948 ot
18.05.2000




yueOHast ay IUTOPHS UL IPOBEACHUS
3aHATHH JIEKIIMOHHOTO THIIA;
y4eOHast ayJUTOPUH IS
NPOBENICHUS 3aHATHH CEMUHAPCKOTO
THIIA;
yueOHas ayJUTOPHUS IPYIIIOBBIX U
WHMBUIYaJIbHBIX KOHCYJIBTAINI;
yueOHast ayAUTOPUH JUIs
MPOBEICHUS TEKYIETr0 KOHTPOJIS 1
MPOMEXXYTOYHOH aTTeCTaluu.

YueOHas aynutopust Ne 205
353900
Kpacnonapckuii kpaii,

r. HoBopoccwuiick,
yi. Kommyructrdeckast jom Ne 36

O6opynoBaHue:
MYJIETUMEIUHHBIN TIPOEKTOP,
9KpaH, HOYTOYK, yueOHas
Mebenb, Jocka yaeOHas,
y9e0HO-HATIIATHBIE TI0CO0MS
(Temarudeckue
WUTIOCTPAIHHN), IPE3CHTAUT
HA IEKTPOHHOM HOCHUTEIIE,
CIUTUT-CUCTEMA

WINRAR, T'ocynapcTBenHblit KOHTpakT Nel3-
OK/2008-3;

MicrosoftWindows XP, I'ocymapcTBeHHBIH
koHTpakT Nel3-OK/2008-3;
MicrosoftWindowsOffice 2003 Pro,
Tlocynapcrennsiir kKoHTpakT Nel3-OK/2008-
3 (Homep nunensun - 43725353);
Koncynerant [Tnroc, JloroBop Nel77/948 ot
18.05.2000

ydeOHas ay IMTOPUS TS IPOBEICHHS
3aHATHH JICKIMOHHOTO THIIA;
ydeOHas ay IUTOPHUH JUIs
MPOBEICHUS 3aHATUH CEMHHAPCKOTO
THUIIA;
yueOHast ayAUTOPHUs TPYIIIOBBIX U
WHIIMBHYaIbHBIX KOHCYJIBTALN;
yuebHas ayJUTOPUH JIs
NPOBENICHUS TEKYLIEro KOHTPOJIS 1
NPOMEKYTOYHOH aTTeCTallNy;

YuebHas ayguropus Ne 301
353900
Kpacnonapckuii kpaii,

r. HoBopoccuiick,
yi. Kommynuctuaeckast iom Ne 36

O6opynoBanwue:
MYJABTUMEIUIHBINA IPOEKTOP,
9KpaH, NePCOHAITBHBIN
KOMITBIOTED, yueOHast Mmeberb,
JIoCcKa yueOHasi, yueOHO-
HaDIAHbIE T0COOUS
(Temarngeckue
WJUTIOCTPAIUH ), TPE3EHTAIIUN
HAa JIEKTPOHHOM HOCHUTETIE,
BBIXO/I B MHTEPHET, CIUTHT-
cucreMa

WinRAR, T'ocynapcrBenHsIit KOHTpakT Nol3-
OK/2008-3;

MicrosoftWindows XP, 'ocymapcTBeHHBIH
koHTpakT Nel13-OK/2008-3;
MicrosoftWindowsOffice 2003 Pro,
TNocynapcrBenHslit konTpakT Nel3-OK/2008-
3 (Homep nunensun - 43725353);
Koncynprant I[lintoc, JJoroBop Nel177/948 ot
18.05.2000

yaeOHast ayJUTOpUS IS TPOBEACHUS
3aHATHH JEKIIMOHHOTO THIIA,
yaeOHas ayJUTOPUH JUIS
[IPOBEJICHUS 3aHATUN CEMUHAPCKOTO
THUIIA;
y4eOHast ayJUTOPHUS TPYIIOBEIX H
MHIUBUAYaAIbHBIX KOHCYJIbTALUH;
ydeOHast ayJUTOPUH IS
MPOBEJEHUS TEKYLIETO KOHTPOJIS U
MPOMEXYTOYHOM aTTecTalny;

YuebHas ayguropus Ne 303
353900
KpacHonapckuii kpaii,

r. HoBopoccuiick,
yi1. Kommynuctuueckast jom Ne 36

O6opynoBaHue:
MYJIBTUMEAUWHBII IPOEKTOD,
9KpaH, EPCOHAIbHBIN
KOMIIBIOTED, TEJIEBU30D,
BHACOMAarHUTO(OH; yaeOHas
Mebenb, JocKa yaeOHas,
y9e0HO-HATIIATHBIC TI0COOHS
(Temarudeckue
WLTIOCTPAIH), IPE3CHTAUN
Ha DJICKTPOHHOM HOCHTEJIE,
CIUTUT-CUCTEMA

WinRAR, I'ocynapcreennsiii konTpakt Nel3-
OK/2008-3;

MicrosoftWindows XP, T'ocynapcTBeHHbI#
koHTpakT Nel13-OK/2008-3;
MicrosoftWindowsOffice 2003 Pro,
TocynapcreenHsiil KoHTpakT Nel3-OK/2008-
3 (Homep nuriensuu - 43725353);
Koncynerant [Tnroc, [JoroBop Nel77/948 ot
18.05.2000

YueOnas ayauropus Ajs
€CaMOCTOATEIbHOI padoThl, C
pabouynMu MecTamu,
OCHAI[CHHBIMH KOMITBIOTEPHON
TEXHHUKOH C TTOIKIIOUYEHNEM K CETH
«HTEpHET» U O00EecTIeueHuEM
HEOTrpaHUYCHHOT'O IOCTYIIa B
AIIEKTPOHHYIO HH()OPMAIIOHHO-
00pa30BaTENBHYIO CPEdy
OpraHu3anuun JJist KaxJa0ro

[TepcoHasbHBIE KOMITBIOTEPHI,
BbIX0# B MHTEpHET,
YUEHUYECKHUE CTOJIBI, CTYIIbS,
KHIDKHBIH TIKad

WinRAR, I'ocynapcrBennsiii konTpaxt Nel3-
OK/2008-3

MicrosoftWindows XP, I'ocynapcTBeHHBbI#
koHTpakT Nel3-OK/2008-3
MicrosoftWindowsOffice 2003 Pro,
Tl'ocynapcteennsii kKoHTpakT Nel3-OK/2008-
3 (Homep nunensun - 43725353)
Koncynerant [Tmroc, [lorosop Nel77/948 ot
18.05.2000




o0yuaromerocs, B COOTBETCTBUU €
00BEMOM H3yJaeMBbIX JUCIUILIINH
VYuebnas ayguropus Ne 309
353922
KpacHonapckuii kpaif,
r. HoBopoccwuiick,
yi. Kommyructrdaeckast jom Ne 36

y4deOHast ayAuTOpus IS
IIPOBEACHUS
3aHATUH JEKIIMOHHOTO TUIIA;
ydeOHast ayAuTopus s
IIPOBEACHUS
3aHATHUI CEMHHAPCKOIo THIIA,
yueOHast ayJUTOPHS TEKYIIETO
KOHTPOJISL U IPOMEXYTOUHOMN
aTTecTaluy;
y4aeOHast ay JTUTOPHS TPYIIIOBBIX U
WHIUBHUYaJIbHBIX;
KOHCYJIbTallui

Aynutopus Ne 402
353900
Kpacnonapckuii kpaii,

r. HoBopoccuiick,
yi. Kommynuctuyeckas Ne 36

OOGopynoBaHue: 10cKa
ayJIuTOpHas, yueOHo-
HarJIsiHbIE TT0CO0us
(TemaTHueckue
WITIOCTPALMHN), yICHUUECKHE
CTOJIBI, CTYJIbSI

He tpebyetcs

yaeOHast ayqUTOPHS TSI TPOBEACHUS
3aHATUN JEKIUOHHOTO THIIA;
y4eOHBIC ayTUTOPHHU IS
MIPOBEJICHUS 3aHATUI CEMUHAPCKOTO
THUIA;
yaeOHast ay TUTOPHS TPYIIIOBBIX U
WHJIUBUAYaJIbHBIX KOHCYJIbTALUN;
y4eOHBIEC ayTUTOPUH JIJIS
MPOBEACHUS TEKYLIETO KOHTPOJIS U
MPOMEXKYTOYHOM aTTecTalny;

VYuebHas ayauropus Ne 403
353900
Kpacnonapckuit kpaii,
r. HoBopoccuiick,
yi. Kommynuctugeckas nom Ne 36

OO6opynoBaHue: J0CKa
ayIWTOPHAs], yYCHUIECKHE
CTOJIBI, IEPCOHATBHBIH
KOMITBIOTED,
MYJIBTUMEIUIHBINA TPOEKTOP,
3KpaH JyIsl IPOEKIIUOHHOU
TEXHUKHU CTYJIbS,
3EKTPOHHBIN THP, HHIUKATOP
paanoaxtuBHOCcTH (PAZIEKC),
IIMHA TPAHCIOPTHAS
3NacTUYHAsl, HOCUJIKH
TKaHeBble MUC, KOMIUIEKT
WMHIIUBHIYaJIbHOM
TPaXIAHCKOHN 3alHTHI,
BOICKOBO# TIpHOOP
XMMHUUYECKOH pa3BeaKH

WinRAR, T'ocynapcrBenHsIit KOHTpakT Nol3-
OK/2008-3;

MicrosoftWindows XP, 'ocymapcTBeHHBIH
koHTpakT Nel3-OK/2008-3;
MicrosoftWindowsOffice 2003 Pro,
TNocynapcrBenHblit kontpakT Nel3-OK/2008-
3 (Homep muriensuu - 43725353);
Koncynerant [Tmoc, Jlorosop Nel77/948 ot
18.05.2000

yueOHast ay IUTOPHS ISl IPOBEICHUS
3aHATHI JIEKIIMOHHOTO THIIA;
yaeOHas ayJUTOPUH IS
MPOBECHUSI 3aHITUH CEMHHAPCKOTO
THUIIA;
ydeOHast ayAUTOpHUs TPYIIIOBBIX U
WHJIMBH/yaJIbHBIX KOHCYIBTalNi;
yueOHast ayAUTOPHH JUIs
MIPOBEJICHUS TEKYIIEH 1
MPOMEXYTOYHOH aTTeCTalHu.

VYuebnas ayguropus Ne501
353922
KpacHonapckuii kpaii,
r. HoBopoccuiick,
yi1. I'epoeB JlecantaukoB qom Ne 87

O6opynoBaHue:
MYJIBTUMEAUWHBII IPOEKTOD,
9KpaH, IepCOHAIbHbIN
KOMITBIOTED, yaeOHast MeOeb,
JIoCKa ydeOHast, BLIXOJ B
WurepHert, yueOHO-HAITIsITHBIC
nocoOus (TeMaTuyecKue
WITIOCTPAIMN ), 3BYKOBBIE
KOJIOHKH, (humyapT
MarHUTHO-MapKepHbIH,
NpEe3eHTAIH Ha 3JIEKTPOHHOM
HOCHTEJIE, CIUTUT-CHCTEMA

WinRAR, I'ocynapcrBennsiii konTpakt Nel3-
OK/2008-3;

MicrosoftWindows XP, I'ocynapcTBeHHBIH
koHTpakT Nel3-OK/2008-3;
MicrosoftWindowsOffice 2003 Pro,
TlocynapcrBennsiil KOHTpakT Nel3-OK/2008-
3 (Homep nuriensuu - 43725353);
Koncynerant [Tnroc, [Jorosop Nel77/948 ot
18.05.2000




yueOHast ay IUTOPHS IS IPOBEICHUS
3aHATHH JIEKIIMOHHOTO THIIA;
y4eOHast ayJUTOPUH IS
NPOBENICHUS 3aHATHH CEMUHAPCKOTO
THIIA;
yueOHas ayJUTOPHUS IPYIIIOBBIX U
WHMBUIYaJIbHBIX KOHCYJIBTAINI;
yueOHast ayAUTOPUH JUIs
MIPOBEJICHUS TEKYIIEH 1
MPOMEXXYTOYHOH aTTeCTaluu.

VYuebnas ayauropust Ne502
353922
Kpacnonapckuii kpaif,

r. HoBopoccwuiick,
yi. 'epoeB [lecanTHukoB 1om Ne 87

OobopynoBaHue:
MYJIbTUMEIUHHBIN IPOEKTOP,
3KpaH, epCOHAIbHBIN
KOMIIBIOTEp, yueOHas MeOeb,
Jocka yueOHasi, yaeOHo-
HaTJSITHBIE TIOCOOHS
(Temarnueckue
WUTIOCTPAINH ), IPE3EHTALUH
Ha DJIEKTPOHHOM HOCHTEE,
MarHMTHO-MapKepHas JoCKa

WinRAR, I'ocynapcreennsiii kontpakt Nel3-
OK/2008-3

MicrosoftWindows XP, I'ocymapcTBeHHBIH
koHTpakT Nel3-OK/2008-3
MicrosoftWindowsOffice 2003 Pro,
Tlocynapcrennsiir kKoHTpakT Nel3-OK/2008-
3 (Homep numnensun - 43725353)
Koncynerant [Tnroc, JloroBop Nel77/948 ot
18.05.2000

yaeOHast ayqUTOPHS TSI TPOBEACHUS
3aHATHI JEKIIMOHHOTO THIIA;
yaeOHast ayJUTOPUH IS
MIPOBEJICHUS 3aHATUI CEMUHAPCKOTO
THUIIA;
yueOHast ayJJUTOPHUS TPYIIIOBBIX U
MHIUBUAYATbHBIX KOHCYJIBTAIUH;
y4eOHBIEC ayTUTOPUH IS
MPOBEACHUS TEeKyILIEH U
MIPOMEKYTOUHOM aTTeCcTaluy;
y4eOHas ayTUTOpus s
BBIIIOJIHEHUS] HAYYHO —
HCCIIeIOBATEIbCKOM paboTHI,
ayJIUTOpHs KypCOBOTO
TIPOCKTHPOBAHUS (BEITIOTHEHHUE
KYPCOBBIX paborT).

VYuebnas ayguropust Ne 503
353922
KpacHonapckuit kpaii.,
r. HoBopoccuiick,
yi. I'epoeB [lecanTHukoB 1oM Ne
87

O6opynoBanue:
MYJABTUMEIUIHBINA IPOEKTOP,
9KpaH, NepCOHAIbHBIE
KOMIIBIOTEPHI, yueOHas
Meberb, 10CKa yueOHasl,
BbIx0J B MlHTEpHeT, yueOHo-
HaDIAHbIE T0COOUS
(Temarngeckue
WIITIOCTPAIUK), IPUHTED,
MPEe3eHTAINH Ha 3JIEKTPOHHOM
HOCHTEJIE, CIUINT-CHCTEMa

WinRAR, I'ocynapcrBenHsrit koHTpakT Nel3-
OK/2008-3;

MicrosoftWindows XP, 'ocymapcTBeHHBIH
koHTpakT Nel3-OK/2008-3;
MicrosoftWindowsOffice 2003 Pro,
TocynapcrBenHslil konTpakT Nel3-OK/2008-
3 (Homep muriensuu - 43725353);
Koncynprant Ilitoc, JloroBop Ne177/948 ot
18.05.2000

VYuebOHast ayauTOpHs JUIs
CaMOCTOSATENILHOM PaboTEI, C
pabouyrMu MecTamu,
OCHAIIIEHHBIMU KOMITBIOTEPHON
TEXHUKOI ¢ OJKITIOUCHUEM K CeTH
«VHTEpHET» M 00EcTIedeHHEM
HEOTPaHMYEHHOTO JIOCTyIa B
AIIEKTPOHHYIO HH()OPMAIIOHHO-
00pa3oBaTeNbHYIO CpeIy
OpTaHM3aIMH IS KaXK0T0
o0yyaroIerocs, B COOTBETCTBUH C
00bEMOM M3y4aeMBbIX JUCIUIUINH

VYuebnas ayautopus Ne 504
353922
KpacHonapckuii kpaii,
r. HoBopoccuiick,
yi1. I'epoeB JlecantaukoB qom Ne 87

ObopynoBanue:
IepcoHnanbHbIE KOMIBIOTEPHI,
KOMIBIOTEPHBIE CTOIIBI, BHIXOJ

B MIHTEpHET, yueHUUECKHE
CTOJIBI, CTYJIbsI, KHHKHBIC
CTEHJIBI

WinRAR, T'ocynapcrBeHHbIit KOHTpakT Nol3-
OK/2008-3;

MicrosoftWindows XP, 'ocymapcTBeHHBIH
koHTpakT Nel13-OK/2008-3;
MicrosoftWindowsOffice 2003 Pro,
TNocynapcrBenHblit kouTpakT Nel3-OK/2008-
3 (Homep nunensun - 43725353);
Koncynerant [Tmroc, [lorosop Nel77/948 ot
18.05.2000

yueOHast ay IUTOPHsL ISl IPOBEICHUSI
3aHSTHI JIEKIIMOHHOTO THIIA;
yaeOHas ayJUTOPUH IS

O6opynoBaHue:
MYJIbTUMEIUIHBIN IPOEKTOP,
9KpaH, MepCOHAIbHBIN

WinRAR, I'ocynapcrBenHsIit KOHTpakT Nel3-
OK/2008-3

MicrosoftWindows XP, I'ocynapcTBeHHBIH




MPOBEACHUS 3aHATUN CEMUHAPCKOrO
THUIIA;
ydeOHast ayAnTOpUs TPYNIOBBIX U
WMHIUBHUYaJIbHBIX KOHCYIBTAalNi;
yueOHast ayAUTOPHH UL
MIPOBEJIEHUS TEKYLLIEH U
MIPOMEXYTOUHOM aTTeCTaluHU.

VYuebnas ayauropust Ne505
353922
Kpacnomapckuii kpaii,
r. HoBopoccuiick,
yi. I'epoeB JlecanTHukoB 1oM Ne
87

KOMITbIOTEp, yueOHas MeOeb,
JIocKa ydeOHas1, yueOHO-
HaIJIAHbIE TT0COOnS
(Temarnueckue
WUTIOCTPAINH), CKaHep,
(haUIIapT MarHATHO-
MapKepHbIH, IPE3eHTAUN Ha
9JIEKTPOHHOM HOCHUTEJIE

MicrosoftWindowsOffice 2003 Pro,
TlNocymapctBennsiit kKoHTpakT Nel3-OK/2008-
3 (Homep numnensun - 43725353)
Koncynprant [nroc, [lorosop Nel77/948 ot
18.05.2000

yaeOHast ay U TOPHS I IPOBEIACHUS
3aHATHUH JEKIIMOHHOTO THIA;
y4ueOHast ayAUTOPHH [UIS
MPOBEACHUS 3aHATUI CEMUHAPCKOrO
TUINA;
ydeOHast ay JTUTOPHS TPYIIIOBBIX U
MHJUBUAYaAIbHBIX KOHCYJIbTALUM;
yuebHas ayJUTOpUH IS
MPOBEACHUS TEKyLIEH U
IIPOMEXKYTOUYHOM aTTeCTalUHU.

VYuebnas aynuropus Ne506
353922
Kpacnonapckuii kpaii,
r. HoBopoccuiick,
yi. I'epoeB [lecanTHukOB 10M Ne
87

ObopynoBanue: TEIEBU30D,
HOYTOYK, yueOHast MeOeb,
Jocka yueOHas1, yaeOHo-
HaDAHBIE IOCOOUS
(Temarudeckue
WUTIOCTPALIMH), MATHUTHO-
MapKepHasi JI0CKa

WinRAR, I'ocynapcrBenHsrit koHTpakT Nel3-
OK/2008-3;

MicrosoftWindows XP, T'ocynapcTBeHHBI#
koHTpakT Nel3-OK/2008-3;
MicrosoftWindowsOffice 2003 Pro,
Tocynapcreennsiir kKoHTpakT Nel3-OK/2008-
3 (Homep nuriensuu - 43725353);
Koncynprant I[litoc, JJoroBop Nel177/948 ot
18.05.2000

ydeOHas ay IMTOPUS TS IPOBEICHHS
3aHATHI JIEKIIMOHHOTO THIIA;
yaeOHas ayJUTOPUH JUIS
MPOBEICHUS 3aHATUH CEMHHAPCKOTO
THUIIA;
yueOHast ayAUTOPHUs TPYIIIOBBIX U
WHJIMBH/YaJIbHBIX KOHCYJIBTAIIN;
ydeOHas ay IUTOPHUH JUIs
NPOBENICHNUS TEKyLIEH 1
NPOMEXKYTOYHON aTTECTaLUH,
yueOHas ay IUTOPUS AJIst
CaMOCTOSTENIFHON pabOTHI, yaeOHas
ayJAMTOPHS JUIS BBINOJIHEHHST HAYYHO
— HCCIIeI0BATENbCKOM paboThI,
ayAUTOPHUSL KypCOBOTO
MPOEKTUPOBAHUS (BBIIOJTHEHUE
KYpCOBBIX paboT).

VYuebnast aynutopust Ne 509
353922
Kpacnonmapckuii kpait,
r. HoBopoccuiick,
yi. I'epoeB JlecanTHukoB 1oM Ne
87

ObopynoBanue:
MYJIbTUMEAUMHBIN IPOEKTOP,
9KpaH, IepCOHAIbHbIE
KOMIBIOTEPHI, yueOHas
Me0enb, 1ocka yueOHas,
BbIX0J] B IHTEepHeT, yueOHO-
HaTJITHBIE TIOCOOHS
(TemaTHuecKue
WLTIOCTPAINN), QIAmaapT
MarHUTHO-MapKepHBIH, BeO-
Kamepa, 3ByKOBBIE KOJIOHKH,
MPUHTEP, CIUINT-CUCTEMA,
NPE3SHTAIMH Ha JIEKTPOHHOM
HOCHTEIIEe

WinRAR, T'ocynapcrBenHsIit KOHTpakT Nol3-
OK/2008-3;

MicrosoftWindows XP, I'ocynapcTBeHHbII
koHTpakT Nel13-OK/2008-3;
MicrosoftWindowsOffice 2003 Pro,
TNocynapcrBenHblit kouTpakT Nel3-OK/2008-
3 (Homep muniensuu - 43725353);
Koncynerant [Tnroc, [JoroBop Nel77/948 ot
18.05.2000

yueOHast ay IUTOPHsL ISl IPOBEICHUSI
3aHSTHI JIEKIIMOHHOTO THIIA;
yaeOHas ayJUTOPUH IS
MPOBECHUS 3aHITUH CEMUHAPCKOTO
THUIA;

O6opynoBaHue:
MYJIbTUMEIUIHBIN IPOEKTOP,
9KpaH, MepPCOHATHHBIE
KOMIIBIOTEPHI, yaeOHas
Mebenb, JocKa yaeOHas,

WinRAR, I'ocynapcrBenHsIit KOHTpakT Nel3-
OK/2008-3;

MicrosoftWindows XP, I'ocynapcTBeHHBIH
koHTpakT Nel3-OK/2008-3;
MicrosoftWindowsOffice 2003 Pro,




yueOHast ayAUTOpHUs TPYIIIOBBIX U
WHIUBHUIYaJIbHBIX KOHCYIbTalNi;
yueOHast ayAUTOPHH [UIS
MIPOBEJIEHUS TEKYILLIEH U
MIPOMEXYTOUHOH aTTeCTaluH,
y4ueOHast ayAUTOPHH JUIS
CaMOCTOSTENIEHON paboTHI, yaeOHas
AyJAMTOPHS JUIS BBIOJIHEHHS HAYYHO
— HCCIIeI0BATENbCKOM paboThI;
AyAUTOPHUS KyPCOBOTO
MPOEKTUPOBAHUS (BBIIOJTHEHUE
KypCOBBIX padoT).

VYuebnas ayguropus Ne 510
353922
Kpacnonapckuii kpaii,
r. HoBopoccuiick,
yi. I'epoeB [lecanTHuKOB 10M Ne
87

BbIX0A B MIHTEpHET, yueOHO-
HATrJISIHBIE TIOCOOMS,
(Temarnueckue
WLTIOCTPAINH ), TIPE3CHTALUH
Ha JIEKTPOHHOM HOCHUTEIE
ceTeBoe 00opynoBaHHE
CISCO (mapmpyTuzaTopsl,
KOMMYTaTopsl, 19-tu
JIIOMMOBBIH CEeTeBOH mIKad)
CIUTUT-CUCTEMA, CTCH]{
«Apxutextypa IIDBM»

TNocynapcrBennslii kontpakT Nel3-OK/2008-
3 (Homep snunensuu - 43725353);
Koncynerant [Tnroc, [lorosop Nel77/948 ot
18.05.2000

Ilomelenue st XxpaHeHUs U
npodUIaKTHYECKOTO
00CITy’)KHBaHHs y4eOHOTO
obopynoBaHus

IHomemenne Ne 511
353922
Kpacnonapckuii kpait,

r. HoBopoccwiick,
yi1. I'epoeB JlecaHTHUKOB oM Ne
87

O0opynoBaHue: CTOJ, MKad,
CTeJUI1aX, IePCOHAIbHBIN
KOMITBIOTEp, yueOHas
Mebenb, yueOHas, BRIXO B
Wurepner.

WInRAR, TocynapcTBeHHBIIT KOHTPAKT
Ne13-OK/2008-3
WinRAR, I'ocynapcreennsiii konTpakt Nel3-
OK/2008-3;
MicrosoftWindows XP, 'ocymapcTBeHHBIH
koHTpakT Nel3-OK/2008-3;
MicrosoftWindowsOffice 2003 Pro,
Tlocynapcreennsiir kKoHTpakT Nel3-OK/2008-
3 (Homep nurensuu - 43725353);
Koncynerant [Tnroc, [Jlorosop Nel77/948 ot
18.05.2000

IlomemeHue st XpaHeHUs U
MPOUIAKTHIECKOTO
00CITy>)KHBaHHUS y4eOHOTO
obopymoBaHus

TTomentenune Ne 516
353922
Kpacnonapckuii kpait,

r. HoBopoccuiick,
yi1. I'epoeB JlecaHTHUKOB oM Ne
87

O0opynoBanue: CTOJI, mKad,
CTeJUIaX, yuycOHast MeOelb.

He tpebyercs

Ilomemenue st XxpaHeHUsl U
PO UIAKTHIECKOTO
o0cCITy>)KMBaHUS yIeOHOTO
obopymoBaHus

INomemenne Ne 517
353922
Kpacnonapckuii kpaii,
r. HoBopoccuiick,
yi. I'epoeB JlecaHTHUKOB oM Ne
87

OO6opynoBanue: CTOJI, mKad,
CTeIIaX, yueOHast MeOeIb.

He tpebyetcs

ITomemenue i XxpaHeHUs: U
PO UIAKTHIECKOTO
00CITy’>)KHBaHUSI YIeOHOTO

O6opynoBaHue: CTOJI, KA,
CTeIaX, yueOHast MeOeb.

He tpebyercs




000pyI0BaHUsS

ITomemenne Ne 518
353922
Kpacnonapckuii kpaif,
r. HoBopoccwuiick,

yi1. 'epoeB JlecanTHUKOB oM Ne
87

CornacHo nucema MuHucrtepctBa obpasoBanust U Hayku P® Ne MOH-25486 ot
21.06.2017r «O pa3paboTKe amanTHUPOBAHHBIX OOpa30BaTEIBHBIX NporpamMm» -Pa3paboTka
a/IalITUBHON IPOTrpaMMbl HEOOXOAMMa B ClIydae HaJIMYUSA B 00pa30BaTeIbHON OpraHU3aMy XOTs
OBl OJTHOTO O0YYAIOIIETOCs C OTPAaHMYEHHBIMH BO3MOXHOCTSMU 3/I0POBBS

Jlnist 00y4aromuxcst U3 Yuciia MHBAIKMAOB 00yUeHHE MMPOBOAUTCS OPraHU3AIMEN C y4eTOM
OCOOCHHOCTEHl HUX TMNCUXO(U3UUYECKOTO Ppa3BUTHUS, HX HHIUBUIYaIbHBIX BO3MOXHOCTEH U
COCTOSIHUS 3/J0POBbS (Jlajiee - UHIMBUyaJIbHbIE OCOOEHHOCTH).

[Ipn mpoBeneHuM O0Oy4YeHHsS] WHBAIHIOB OOECIEUUBACTCS COOIOJEHUE CIIEIYIOIINX
00X TpeOoBaHUI:

-poBeicHHe OOyuYeHus JJii UWHBAIMIOB B OJHOW ayJUTOPUH COBMECTHO C
00y4arouMuUCs, He UMEIOLIMMHU OIPAaHUYEHHBIX BO3MOXHOCTEHN 3/10pOBbS, €CIIM ATO HE CO3/IAeT
TPYIAHOCTEH A7l 00y4arouXCs;

-[IPUCYTCTBUE B AYAUTOPUM ACCUCTEHTA (ACCUCTEHTOB), OKA3bIBAIOILIEIO OOYUYaAIOLIUMCS
WHBaJIMAaM HEOOXOJAMMYI0 TEXHUYECKYI0 TIOMOIIb C YYE€TOM UX HWHAWBHIYaIbHBIX
0COOEHHOCTEH;

-10JIb30BaHNE HEOOXOIUMBIMU OOYUYAIOLTUMCS UHBATUAAM TEXHUYECKUMU CPEACTBAMHU C
YU4€TOM UX UHAUBUIyaJIbHBIX OCOOCHHOCTEH;

-o0ecreueHne BO3MOXKHOCTH OeCHpensITCTBEHHOTO JOCTyna 00y4aronuXCcsi UHBATUAOB B
ayIUTOpUM, TyaleTHble M Jpyrue IOMEUICHMs, a TakKKe HX NpeObIBaHHA B YKa3aHHBIX
MIOMEILEHUSX;

B 3aBHCHMOCTH OT MHAMBUAYAJIbHBIX OCOOCHHOCTEH 00YyYaroIMXCsl ¢ OTPaHUYEHHBIMU
BO3MOXKHOCTSIMH 3/I0pOBbsI, OpraHU3alus 00ecreyrBaeT BhINOJIHEHUE CIeIyIoIuX TpeOoBaHUM
IIPU IIPOBEICHUH 3aHATH:

a) 015 cenvix:

-33/1aHUSI ¥ MHBIE MaTepUajbl 0POPMIISIFOTCS pelbeHO-ToUueUHbIM IpudTOM bpaiins win
B BHUAEC OJIEKTPOHHOIO  JIOKYMEHTa, JOCTYIIHOTO € TIOMOIIBIO  KOMIIBIOTEpa  CO
CHEUaIM3UPOBAaHHBIM POTPAMMHBIM 00€CI€YeHUEM JUISl CIIENbIX, JUOO0 3aunThIBAIOTCS
ACCHCTEHTOM;

-MIMCbMEHHBIE 3aJJaHUS BBINOJHAIOTCA 00ydaroluMucsa Ha Oymare penbeQHO-TOUEUHBIM
mpudToM bpaiiias uaM Ha KOMIIBIOTEPE CO CIIEUATU3UPOBAHHBIM POTPAMMHBIM O0ecCTIeYeHHEM
JUISL CIIETIBIX, TUOO HA/IMKTOBBIBAIOTCS] AaCCUCTEHTY;

-IpH  HEOOXOIUMOCTH  OOYyYaroIMMCSl TPEIOCTAaBIISAETCS KOMIUIEKT MHUCbMEHHBIX
MPUHAJIEKHOCTEH 1 Oymara Juisl mUcbMa penbepHO-TouedHbIM IpudToM bpaiins, kommbroTep
CO CHeHATU3UPOBAHHBIM POTPAMMHBIM 00ECTIEYEHUEM JIJISI CIIETIBIX;

0) 015 cnabosuOAWUX:

-3a/IaHUs U MHBIE MaTepUanbl OQOPMIISIOTCS YBEIUYEHHBIM HIPUPTOM;

-o0ecrneynBaeTcs WHINBHIyaTbHOE paBHOMEpHOE ocBernienne He Menee 300 rokc;

-IpH HEOOXOAMMOCTH OOYYarOIMMCS TPEIOCTABISAETCS YBEIHMUUBAIOIIEE YCTPOMCTBO,
JIOTTYCKaeTCs UCIOIb30BaHUE YBEIMUMBAIOIIUX YCTPOHCTB, UMEIOIIUXCS Y 00y4JaronnXxcs;

B) JUISl TNIYXUX U CIIAOOCIBIIIAIINX, C TSXKEIBIMUA HAPYIICHUSAMHU PEUH:

-o0ecrieynBaeTcs ~ HaJlW4Me  3BYKOYCHJIMBAIOLIEH  ammapaTrypbl  KOJIJIEKTUBHOTO
MOJIb30BaHUsA, TNPH HEOOXOAMMOCTH OOYYAIOUIUMCS MPEJOCTaBIISAETCS 3BYKOYCHIMBAIOIIAS
anmnaparypa UHAUBHIYaJIbHOTO TIOJIb30BaHUS;




r) Aad JUL  C HapylIeHHWsSMH OIOPHO-ABUIATENbHOIO ammapara (TsDKEIbIMU
HApyLCHUSMH JBHUraTelIbHbIX (YHKIMH BEPXHUX KOHEUHOCTEH WM OTCYTCTBHEM BEPXHMX
KOHEYHOCTEM):

-IUCBMEHHbIC  3a/laHUSl  BBINOJHSIOTCS  OOYYaloOLIMMMCA HA  KOMIBIOTEPE €O
CHEUATU3UPOBAHHBIM POTPAMMHBIM 00ECTIEYCHHEM WIIM HA/IMKTOBBIBAIOTCSI ACCHCTEHTY;

OOyuaromuiics MHBalIMJ MpPU MOCTYIUICHMM TIOJAaeT IHChbMEHHOE 3asBJICHUE O
HEOOXOJUMOCTH CO3JaHUS JUIsl HErO CHEUUAIbHBIX YCJIOBUN IpPU IPOBEIEHUU OOYUEHHUS C
yKa3zaHHEeM OCOOEHHOCTEH ero NCUXO(pHU3NUECKOro pa3BUTHsL, WHANBUIYAIbHBIX BO3MOXHOCTEH
U COCTOSIHUS 3/I0pOBBS (anee - MHIAMBHAYyaJIbHBIE ocoOeHHOCTH). K 3asBieHHnI0 mpuiaraiorcs
JIOKYMEHTBI, MOJATBEPXKAAOLIMEe HaJIW4YMe y OOydarollerocs HHIMBUAYAJIbHBIX OCOOCHHOCTEH
(pu OTCYTCTBUM YKa3aHHBIX JJOKYMEHTOB B OPraHU3aLlUN).



