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1 Hean u 3a7a4u U3yYeHUS TUCUMILIMHBI (MOIYJISA)
1.1 Ileab ocBoeHHuSs] JHCHUIUIMHBI M3YyUYUTh TEOPETUYECKHE OCHOBBI IICHXOJIOTUU
pez[aKTopCKoﬁ NCATCIIBHOCTU u C(bOpMI/IpOBaTB KOMIICTCHIINHU HCO6XOI[I/IMBIG JJIA
HpaKTI/I‘IeCKOf/’I JCATCIIBHOCTHU C UCIIOJIB30BAHUEM BCEI'O MHOF006pa3I/I$I KOMMyHI/IKaTI/IBHBIX
HHCTPYMCHTOB U TaKTHK.
1.2 3apauyu AMCHUILIMHBI:
1. HOJIy‘IGHI/Ie TCOPCTUYCCKHUX 3HAHUI O ICUXOJIOTUU peﬂaKTOpCKOfI OCSATCIIBHOCTU KAaK CIIOKHOM
MHOFOYpOBHeBOﬁ CUCTCMC KOMMYHI/IKaI_[I/IOHHbIX TCXHOHOFHﬁ, HNX OCHOBHBIX HpI/IHI_II/IHaX 158
bynxmsx;
2. IMETh MPEJICTaBICHHE O MOHATUSAX M OCHOBAaX OOIICH MCHXOJOTHH; 0COOEHHOCTSX U 3aJadax
IICUXOJIOI'un peHaKTOpCKOﬁ JACATCIIBHOCTH,
3. BBIABHUTH COIIUAJIBHBIC ACIICKTHI IICUXOJIOTUN peHaKTOpCKOﬁ JACATCIIbHOCTH,
4. OonpeaAcINTp OCHOBBI IINIAHUPOBaHWA W IIPOBEACHHA aHaIM3a pPE3yjIbTaTOB pa6OTBI C
MEPCOHAJIOM B TpyIIax.

1.3 MecTo AucuuminHbl (MOAyJis) B CTPYKTYpe 00pa3oBaTe/ibHOI NPOrpaMMBbl.

Hucunnmua  «lIcuxonorust pemakTOPCKOW —JNESITEIbHOCTH» OTHOCUTCS K  YacTH,
dbopMupyemoil yuactHukamMmu oOpa3oBaTeNbHbIX oTHOIIEeHUH broka 1 "ducuunmuasl (Momgymnu)"
y4eOHOro IJIaHa.

1.4 TlepeyeHb NUIAHMPYEMBIX pe3yJbTATOB 00y4YeHHMs 1O AWCHMILIMHE (MOIY.JIO0),
COOTHECEHHBIX € IVIAHUPYEMbIMH Pe3yJIbTATAMHU 0CBOeHHs 00pa30BaTeIbHOM MPOrpaMMbl

[Tpomecc W3y4deHUs MUCIUILUIMHBI HAmpaBJieH Ha ()OPMHUPOBAHHE YHHBEPCATHHBIX
komrerenmuii: YK-1:

No Kon n ManukaTopsl 1OCTHXKEHUS KOMIIETCHIINT
HarMEHOBaHUE
ILII. 3HaeT yMeer BJajieeT
KOMIICTCHITUH
1. YK-1 crieruduKy PUMEHSTH HABBIKAMH  IIOMCKA
Crniocoben CHUCTEMHOTO U | IPUHIUIIBI nH(pOopMaIH u
OCYH_[CCTB_]'[S[TL KpI/ITI/I‘ICCKOFO KpI/ITI/I‘-IeCKOFO HpI/IMeHCHHH
HOMCK, KPUTHYECKHUI | MBIILICHUS JUISL | aHaM3a W CHUHTE3a | CHCTEMHOIO IOAXO0Ia
aHaJM3 M  CHUHTE3 | pelieHus IUTS penienus | B pelieHun
uH(OpMAaIKH, o eCCUOHATBHBIX [TOCTaBJIEHHBIX [IOCTaBICHHBIX 3a1a4
IIPUMEHSATH 3a1a4. 3a1a4
CUCTEMHBIA TOJIXON
s peLeHus
IMOCTaBJICHHBIX 33124

2. CTpyKTYypa M coepKaHue TUCHUIIUHbI

2.1 PacnipenesieHne TPYA0EMKOCTH JUCHHUILIMHBI IO BHAaM padoT

OOm1ast Tpy10EMKOCTh JUCHUIUIMHBI cocTaBisieT 3 3a4.e. (108 gacoB), nx pacnpenenenue
10 BHJIaM pa0OT MPECTaBIECHO B TaOJIHIIe

(Ons cmyoenmog 3D0).
Bun yue6HO# paboTh Bcero Ceccun
4acoB (gackl)
2 K JIETHSIS
KonTakTHas padora, B TOM 4ncie:
AYyIUTOpHBIE 3aHATHS (BCET0): 6 6

3aHATHA JTEKIIMOHHOTO THIIA 4 4
JlaGopaTopHble 3aHATHS




3aHATHSI CEMUHAPCKOTr0 TUIIA (CEMUHAPBHI, 5 5
MIPAKTUYECKHUE 3aHATHS)
HNuas koHTaKTHasi padora:
KonTpons camoctositensHol paboTsl (KCP) 4 4
ITpomexxyrounas arrecramus (MKP) 0,3 0,3
CamocrosiTejibHasi paboTa, B TOM YHcJI€:
ITpopaboTka yuebHOro (TeOpeTUYECKOro) MaTepuana 41 41
BeImonnHeHne WHAMBH YA IbHBIX 33JaHUH (TIOATOTOBKA 36 36
cOOONICHUH, Tpe3eHTaLNH)
Pedepar 12 12
[TonroToBKa K TEKyInieMy KOHTPOJIO
KouTtpoJs:
IToaroroBka K 9K3aMeHy 8,7 8,7
OO0wmas Tpy10eMKoCTh

38,3 38,3 38,3

3 3 3

2.2 CTpyKTYypa AMCUMUILJIMHBI:
Pacnipenenenue BuoB yueOHOM pabOTHl U UX TPYAOEMKOCTH IO pa3zesiaM JTUCIUILTAHEIL.
Paszespl TMCHMIUTUHBI, H3y4daemble Ha 2 Kypce (3aounas ¢popma)

KonndectBo yacon
Bueaynut
Ne HaumenoBanwue pasnenos (Tem) Beero Ay}f[:g;)gﬁaﬂ OpH};}I
pabota
J | 113 JIP | CPC
1 2 3 4 5 6 7
1 Opranu3anyoHHasi IICUXOJOTUS B TPAKTHKE pPabOTHI 17 | 1 i 16
penakiuu
2 NHnuBuyanbHbIM IMOIXO0JT K aHATHN3Y 17 1 i 16
OPTraHU3aIMOHHO-TICUXOJIOTHYEeCKIX 2 (HEeKTOB
‘AHanm OpraHU3allMOHHO-TICUXOJIOTHYECKUX 17 | 1 i 16
7¢(heKTOB B paMKax pelakIfii pa3InyHOl CTPYKTYPhI
Pexxum  tpynma. Komdopr  pabouero  mecra. 16
4/Tlcuxonornyeckas crneunuduka HeHOpMupoBaHHoro| 17 | - 1
Tpyna
5 [Tcuxonoruueckwii MPAKTHKYM o0cTyKUBaHUS 181 1 17
KJIHEHTOB. [IcMX00rHs KappepHOro ycnexa.
6al0(1)eccp10Ham,HHe CTpecchl U KOH(QIUKTHI B 18 1 17
MIPAKTUKE BHYTPUPETAKIIMOHHBIX B3aHMOOTHOIIICHUH
HUTOI O no pazoenam oucyuniurvl % | 4 2 89
KonTponb camocrositenbaoi pabotsl (KCP) 4
[Tpomexyrounas arrectanus (MKP) 0,3
[ToaroToBKa K TEKyIIeMY KOHTPOJTO 8,7
OO61mast TpyA0eMKOCTh MO JUCITUILINHE 108 | 4 2 89

[Tpumeuanue: JI — nexmuu, [13 — mpaktuueckue 3aHsTHs / cemuHapbl, JIP — maGopaTtopHbie
3aasaTusi, CPC — camocrositennpHas paboTa CTyIeHTa

2.3 Coaep:xanue pa3aesioB JUCHUTLIHHBI:



2.3.1 3aHATHA JEeKIIUOHHOI0 THIIA

3¢ (heKkToB B pamMkax
pelaKuuii pa3IuaHOMN

CTPYKTYpbI

b dexToB. Turmbr

TPYHIIAPOBOK COTPYIHUKOB U BO3MOXKHOCTH

He(OopMaIbHBIX

BIWAHHA Ha HHX. COI_II/IEU'ILHO POJICBLEIC U

npoheccCuoHaTBEHO-POJIEBbIE THUTIBI

COTpyIHUKOB. Pomu, HeoOXomumbie IS
s dhexTuBHON NEeSATETbHOCTH
MIPOU3BOJICTBEHHOTO KOJUTCKTHBA.
IIcuxomoruueckue MOJEIHn

YIIPAaBJIEHYECKOTO TOBEACHUS.
KypHaicr Kak COTPYIHHMK PpEIaKIUH.
KaK

Penmaknus MPOU3BOJACTBEHHBIN

No HaumenoBanue Conepxane pasiena dopma TeKyIIero
paszena KOHTPOJIS
1 2 3 4

1. OpranuzanuonHass ([ J1aBHBIN pelakTop — JIMJIEP WK MEHeKep. | Koncnexm nekyuu
HCUXOJIOTHUA B/TBopueckuii npouecc. TBopueckas npupoaa
TpaKTHKE PabOThl v hamierekoit  mesiTenbHoCTH.  THITBI
Pe/aKmH JUJEPOB: «BEJIMKUN JUKTATOPY,

«HEpEeUIaoII», «o0IImM JIpyT».
JlomxHOCTHBIE 00S3aHHOCTH  pPEJaKTOpA.
JloiokHOCTHBIE  MHCTpyKUMHM: Penmakrop.
Cucrema  ympaBieHMs  peAaKLIUOHHBIM
KOJUIEKTUBOM. Opranu3zalnoHHast
IICUXOJIOTHSL -  OTpaciib  NPUKIAJAHON
NCUXO0JIOTHH.  JIMYHOCTHBIM  MOAXOJ B
YIPaBJIEHYECKOU JeATEIbHOCTH.
[lcuxonoruyeckass CTpyKTypa JMYHOCTH U
BO3MOKHOCTH KOPPEKTUPYIOUIETO BIUSHUSA
Ha 4YeJIoBeKa.

Opranuzauus CMMU. Pabora penakuuu.
Crpykrypa ¥ (QYHKUUMU PENAaKTOPCKOTO
KOJUJIEKTHBA.

2. WNHauBunyanbHbIN ITon, Bo3pact. Tum HepBHOU cucremsl. Koncnexm nekyuu
noaxon K aHaim3y|TemriepaMmeHr. KomMyHukaTuBHBIE
OpraHU3alOHHO- CIOCOOHOCTH, MHTEJUIEKTyaJIbHbIE
NICUXOJIOTMYECKUX CIIOCOOHOCTH  KYpPHAJIUCTa, peIaKTopa.

3 dexToB XKypHanuct  kak  CyOBEKT  IO3HAHMA
JNeNcTBUTENbHOCTH. OTpa’keHUe JINYHOCTU
aBTOpa B KYPH. IIPOU3BENICHUY.
Opranu3anust ¥ ICUX0J0rusi padboThl aBTOPA
HaJ TMpou3BeleHUEeM. JInuHble KauyecTBa
JKypHaJIMCTa  KaK  IPOU3BOJCTBEHHBIN
pecypc.

3. AHanu3 T pynnosoit MTOAXOJ K ananusy|Koncnexm nexyuu
OpraHu3aniiOHHO- OpTraHU3aUOHHO-TICHXOJIOTHIECKUX
MICUXOJIOTHYECKUX




KOJUICKTUB. MHoro¢pyHKIHOHAIBHOCTb

JKypHaJIIUCTa B MYJIbTUMEIUNHBIX

penakuusax. ['nmaBHbI penakrop 21 B: OT

YHHUBEpCaIU3Ma hi (0]
TpaHCTIPOPECCUOHATHUZMY. ConuanbHo-
MICUXOJOTHYECKHE  CTHJIM  YIpaBJICHUS.

Opranu3anMOHHO-aIMUHUCTPAaTUBHBIC
CTWJIX yIpaBJieHUs1. MOTHBAallMOHHBIE CTUIIN
YIIPaBJICHUS. IIcuxonorunyeckue

MEXaHU3MBI MOTHUBAIIHN [epcoHaa.
Koppektupyromue crpareruu ocinabieHus
MotuBa. Koppekrupyromune
ycuJieHHs MOTUBa. THUIbI paccoriiacoBaHus
MOTHBOB U UX IIPEOJIOJICHHUE.

MoTHBaIOHHEIE (bakTopsI B
IM03HABaTCIILHOM JIEATEIIbHOCTHU
JKypHanucta. MoTHuBanus >KypHaJIUCTa K

MOUCKY HH(OpMAIIHH.

CTpaTeruu

Koppektupytomue crpareruu ociaadiaeHus

Koppektupyromue
YCWJIEHMS] MOTHBA. THIIBI paccoriiacoBaHUs

MOTHBA. CTpaTerun

MOTHUBOB 1 UX IMPEOAOJICHUC.

MoTuBannoOHHBIE (bakTopbI B
[I0O3HABATEIILHOU JIEATEIIbHOCTH
KypHainucTa. MoTuBamusl XypHajaucra K
MOUCKY HUH(pOpMAIIH

4.  |Ilcuxomoruyeckuit Kapbepa u ycnex nestenbHocTH. Bbi6op|Koncnexm nexyuu
NPAaKTUKYM Kapbepbl. [IpakTueckrue pekoMeH1aluu o
o0cTyKUBaHUS MOCTPOCHUIO Kapbephl.
KJIUEHTOB. [Tcuxonorudeckue HakTOpbl OOIICHHUS.
[Icuxonorus [Icuxonoruyeckne  XapakTEpPUCTUKH U
KapbepHOIo ycliexa. |KauecTBa PelaKkTopa.
XapakTepucTuka MICUXOJIOTHYECKUX
YPOBHEM MOCTHKEHUS COOECETHHKA.
3aBucuMocTh 3G (EKTUBHOCTH  Tpyna
penaKkTopa OT SMIIaTUH.
2.3.2 3aHATHSA CEMHHAPCKOI0 THIIA
Ne HanmenoBanue Conepxanue pasiena ®opMa TeKyLero
paznena KOHTPOJISI
1 2 3 4
5. Pexxum Tpyna.|. CoOIUaIBHO-TICHXOJIOTUYECKUE  CTHIIN|Ycmublii onpoc, mecm
Komdopr  pabouero|ynpapnenmus. Opranu3anuoHHo-
Mecra. aJIMMHHUCTPATHBHBIE CTHJIM  YIPABIECHHUS.
[Tcuxonoruueckas
MoOTHBAllMOHHBIE ~ CTWJIM  YIPABICHMSL.
crienuduka
HEHOPMHPOBAHHOTO [Tcuxonoruyeckne MexaHU3Mbl MOTHBALUU
Tpyna IepcoHaIa.




[TpodeccronanbHbIe
CTpecCHI U
KOH(JINKTHI B
HpaKTHKE
BHYTPUPEIAKIIUMOHHBIX
B3aMMOOTHOIICHHUH

DU3HONOrMYEeCKUEe U IICUXOJIOTHYECKue|Ycmuoiil onpoc, mecm

IIPU3HAKU paboTHUKa.
OnTtuMuzanusi pexumMa M yCJIOBUH Tpyna

pabotHukoB. Ilcuxomornyeckuii KomQopT

YTOMJIEHUS

pabouero wmecta. CrpykTypa pabodero
Mmecta B opranuzanuu. Ctpecc Ha pabodeM
MECTe M €ro IPEoI0JICHHE.

Opranuzanus paboTHI

[TnanupoBanue U GyHKINU MEHEIKMEHTA.

KypHAIIUCTA.

2.3.3 JlabopaTopHble 3aHATHS

He npenycMmotpensl
2.3.4 IlpumepHasi TeMaTHKA KypPCOBbIX padoT (IIPOEKTOB)
KypcoBbie paboThl HE IPETyCMOTPEHBI.

2.4 IlepeyeHb y4eOHO-METOAUYECKOT0 o0ecnevYeH sl JJI CAMOCTOSAITEILHOH padoThI
o0yyaromuxcs Mo JMCHHUIIHHE (MOAYJII0)

[TepeueHs ya4eOHO-METOAMYECKOTO 00SCTICUCHUS TUCIIUILTAHBI

No Bug CPC T10 BBIMIOJHEHUIO CAMOCTOSTEILHON pabOThI
1 2 3
1 |CamoctosTenbHas 1. KoxanoBa B.IO. Meroauueckue pexkoMeHIAUU 110
npopaboTka CaMOCTOSITENTbHOM pabote CTYJCHTOB. Ky6anckuit
TEOPETHIECKOTO rocyaapcTBeHHbIN yHuBepcurert, 2017r.
MaTtepuana
2. Kopkonocenko C.I'. OCHOBBI KypHATHCTCKON AESITENbHOCTHU:
yuebnuksiBys./ Ilon pen. C.I'. Kopkonocenko, - 2-e u3n.,
niepepad. u gor.- M.: U3narensctBo FOpaiit, 2015
2 |BeimonHenue 1. KoxanoBa B.FO. Meroandeckue peKoOMEHAAIMH IO
UHIWBUAYAJIbHBIX CaMOCTOSITEIILHOU pabote CTYJEHTOB. Ky0anckuit
3aaHnii  (IOArOTOBKA|rocynapcTBEHHEIH yHUBEpCHTeT, 2017T.
COOOIIIECHUI,
MIpe3eHTAalHi)

2. Kopkonocenko C.I'. OCHOBBI KypHAITHCTCKON JCSITEILHOCTH:
yuebnuksiBys./ Ilox pen. C.I'. Kopkonocenko, - 2-e u3n.,
nepepab. u gom.- M.: UznatensctBo FOpaiit, 2015

VY4eOHO-MeTOINYECKNE MaTepuasbl JUIsl CaMOCTOSITENIbHOM pPadOThl 00ydaroImUXcs W3
YHCiIa MHBAIK/IOB U JIMI] C OTPAaHMYEHHBIMH BO3MOKHOCTAMHU 3710poBbsi (OB3) mpenocrasnstorces
B (hopMax, aJalTUPOBAHHBIX K OTPAHWYCHUSM MX 37I0POBbS U BOCHIPUATHS HH()OPMAIIIH:

Jlist T ¢ HapyIIEHUSIMH 3pEHMSL:

— B ieyaTHOU (popme yBeTMUEHHBIM HIPUPTOM,

— B (hopMe 2IEKTPOHHOT O TIOKYMEHTA,

JInst man ¢ HapymIEeHUsAMHU CITyXa:

— B I1e4aTHoM (opme,

— B (hopMe 2IIEKTPOHHOTO TOKYMEHTA.
JUnist a1 ¢ HapyIIEHUsIMHM OTIOPHO-/IBUTATEIBHOTO amnmapaTta:

— B TIe4aTHOU opme,

— B (popMe 2IIEKTPOHHOT O TIOKYMEHTA,

JlaHHBIN TepeuyeHb MOXET ObITh KOHKPETHU3UpPOBaH B 3aBUCUMOCTU OT

oOyJaromuxcs.

KOHTHUHI'CHTa




3. O0pa3oBare/ibHbI€ TEXHOJOTHH

JInst pa3Butust u GOPMUPOBAHUS MPOPECCUOHATBHBIX HABBIKOB CTYICHTOB B IPOIECCE
OCBOCHHS JIUCIUIUTUHBI TMPEIYCMOTPEHBI TPAJAUIUOHHBIC JIEKIUH, TPOOJIEMHBIC JICKIIHUH,
NPAaKTHYECKHE 3aHATHS, Ja0OpAaTOPHBIC 3aHATHUS, AYAUTOPHBIC CAMOCTOSTEIbHBIC PabOTHI M
JIOMAITHUE KOHTPOJIbHBIE pa0OThI IO OCHOBHBIM T€MaM Kypca.

Kpome Toro, ucrosnb3ytoTcsi aKTUBHBIC M MHTEPAKTUBHBIC (POPMBI 3aHATHIA (TPYIIIOBBIC
KOHTPOJIbHBIE Pa0OTHI, TECTHI).

JInst i1, ¢ OrpaHMYeHHBIMH BO3MOXKHOCTSIMH 3/I0POBbSI NPEIYCMOTPEHA OpraHU3allMs
KOHCYJIbTAIIMH C UCIIOJIb30BAHMEM DJICKTPOHHOMN TTOYTHI.

4 OueHOYHBbIE U METOAMYECKHE MATEPHAJIbI
4.1 OueHouyHble cpeAcTBAa Ui TeKYHIEro KOHTPOJSA  YCIEeBaeMOCTH H
MPOMEKYTOYHOM aTTeCTAUMHU

OrneHouHblE CcpelcTBA IpEJHA3HAYeHbl U1 KOHTPOJIA M OLEHKH 0O0pa30BaTeNbHBIX
JOCTIDKEHUH 00y4aromuXxcsi, OCBOMBIIMX NPOTrpaMMy Yy4eOHOW IMCUMIUIMHBI «HA3BaHHE
JUCLIUTUTMHBDY.

O1eHOUHBIE CPEJCTBA BKIIIOYACT KOHTPOJIbHBIE MAaTePHAJIbl Ul MPOBEACHUS TeKYIIero
KOHTPOJIsE B (opMe YCTHOIO OIpOCa, TECTOB M INPOMEKYTOYHOH aTTecTammu B (opme
BOIIPOCOB K 3K3aMEHY.

OneHouHble cpencTBa Ul HMHBAJIMIOB W JIMI C OTPAaHUYEHHBIMH BO3MOKHOCTSAMHU

3JI0pOBBSI BHIOMPAIOTCS C YI€TOM UX WHAMBUIYATBHBIX TICUXO()U3UIECKIX OCOOCHHOCTEH.

— IpY He0OXOAMMOCTH UHBAIMIAM U JIMLIAM C OTPAaHUYEHHBIMU BO3MOKHOCTSIMU 37I0POBbS
NPEIOCTABIISCTCS JOTIOJHUTEIFHOE BPEMS JIJIs IOATOTOBKH OTBETA HA SK3aMEHE;

— [IpU NPOBEJICHUH IPOLEAYPbl OLIEHUBAHUS PE3YyIbTATOB 00YyUEHHsI HHBAJIUIOB U JIULL C
OTPaHUYCHHBIMH BO3MOXXHOCTSIMH 3/I0POBBSI IIPEAYCMATPUBAETCSI UCTIOIB30BAHNE TEXHUYECKUX
CpEeACTB, HEOOXOIUMBIX UM B CBSI3U C UX MHAUBUIYAIbHBIMU OCOOEHHOCTSIMH;

— IIpU HEOOXOAUMOCTH ISl 00YHAIOIINXCS C OTPAHUYCHHBIMHA BO3MOKHOCTSIMH 37I0POBbS
U MHBAJIUAOB TpOLESYpa OLCHUBAHUS pE3yJNbTAaTOB OOydYeHHsI 10 JAUCHUILUIUHE MOXKET
MIPOBOJIUTHCS B HECKOJIBKO ITAIIOB.

ITponientypa onieHMBaHUs Pe3yIbTaTOB OO0Y4YeHMs WHBAJIUAOB M JIUI[ C OrpaHUYEHHBIMHU
BO3MOXXHOCTSIMH  3JIOPOBBSI 10 JTUCHUIUIMHE (MOJIYJIIO) MpeaycMaTpuBaeT IPeIoCTaBICHNE
uHpopmanuu B (opMax, aZANTUPOBAHHBIX K OrPAaHMYCHMSIM HX 3J0pOBbS U BOCIPHUITHUSA
uH(popMauu:

Jnist T ¢ HapyIIEHUSIMU 3pEHMSL:

— B MleyaTHOU (popme yBeIMUEHHBIM HIPUPTOM,

— B (hopMe 2IIEKTPOHHOTO JOKYMEHTA.

JIist L ¢ HapyIeHUsIMU CITyXa:

— B I1e4aTHOM (opme,

— B (popMe 3JIEKTPOHHOTO IOKYMEHTA.

JUist T ¢ HapyIIeHUsIMHM OTIOPHO-/IBUTATEIBHOTO amnmapaTa:

— B TIe4aTHOM opme,

— B (hopMe 2IIEKTPOHHOTO TOKYMEHTA.

JlaHHBIN TIepeYeHbh MOXET OBITh KOHKPETH3HPOBAaH B 3aBHCHMOCTH OT KOHTHHTEHTA
o0yJaromuxcs.

CTpyKTypa OLIEHOYHBIX CPEICTB A/l TeKyIlIeil U MPOMEe:KYTOYHOM aTTecTallui

No KonTponupyembie pa3aens (TemMbl) Kon HaumeHnoBanue
/11 JIUCITUTUTAHBT* KOHTPOJIUPYEMO OIIEHOYHOT'O CpPEeJICTBA




KOMIIETeHIIUU (WU Texymmit IIpomexyTounas
€e 4acTu) KOHTPOJIb aTTecTaLus

OpranuzanuoHHas VK-1 Yemmuwiii onpoc, Bonpoc na sksamene
1 | meuxoiorus B MPaKTHKE mecm 1-5

pabOTHI pelaKIIuu

I/IH,I[I/IBH,Z[yaJII)HI)II?'I nonxon Kk | YK-1 Yemmnwuii onpoc, Bonpoc na sxzamene
2 | aHammsy OpraHu3aIMOHHO- mecm 6-10

MICUXO0JIOTHYECKUX d(PPeKTOB

AHanmus OpraHu3aloOHHO- VK-1 Yemmnwuii onpoc, Bonpoc na sxzamene
g | MCHXONOTHUECKHX 3 dekToB B mecm 20-27

paMKax p€aakKnuu pasiundHou

CTPYKTYpPBI

Pexxum Tpy/a. KOM(bOpT VK-1 Yemmuwuii onpoc, Bonpoc na sxsamene
4 | pabouero Mecra. mecm 17-21

IIcuxomornueckas CHeI_II/I(bI/IKa

HEHOPMHUPOBAHHOIO TPy

[lcuxonornueckuii npaktukym | YK-1 Yemmuwiii onpoc, Bonpoc na skzamene
g | ObcayKHBaHMS KJINEHTOB. mecm 27-35

IIcuxomorus KapbCPpHOT'O

ycrexa.

[Tpodeccuonanvubie ctpeccel | YK-1 Cumyayuonnas Bonpoc na sxszamene
6 | B KOH(DJIMKTHI B IPAKTHKE 3aoava, mecm 35-37

BHYTPUPCAAKIUOHHBIX

B3aMMOOTHOUICHUM

IMoka3aTenu, KpUTEPHUH U HIKAJIA OLeHKH c()OPMUPOBAHHBIX KOMIIETEH Mt

Kon u nHanmenoBanue CooTBeTCTBHE YPOBHEIT 0CBOEHHSI KOMIETEHIIMH TUIAHUPYEMbIM pe3yJIbTaTaM
KOMIeTeHIuii 00y4YeHHUs M KPUTEPHSIM UX OLleHMBAHUS
NOPOroBbIi 0a30BbIi NPOABUHYTHII
Onenka
VY 10BIIETBOPUTETIBHO Xoporo/3auTeHO OTIMYHO /3a4TEHO
/3a4TeHO

3naem - IOBEPXHOCTHO | 3Haem — B IIeTIOM 3naem - cnenuduky CUCTEMHOTO
crenuduKy CUCTEMHOTO | CHELU(pHUKY Y KPUTHUYECKOTO MBILIICHHS IS

VK1 Y KPUTHYECKOTO CHCTEMHOTO U peteHust mpoQecCHoHaIbHBIX
MBILIICHUS 115 KPUTHYIECKOTO 3aja9..

Criocoben peuieHust MBILIICHUS 115

OCYIIECTBASTS  TIOHCK, npodeccHoHaIBHBIX pemneHus

KpUTHUeCKHil anamu3 u | 33784 npodeccHoHaNbHBIX

CHUHTE3 HH(OPMAIWH, safad.

MIPUMEHSTh CHCTEMHBIN

MOJXOJ JUIS PEIeHUs

HOCTaBJICHHBIX 33/1a1 Ymeem - IOBEpXHOCTHO | Ymeem — B enom Ymeem - NpUMEHATh IPUHIUIIBI
MPUMEHSTH TPUHIHUIIBI MPUMEHSTh HIPUHLUIBI | KPUTHYECKOTO aHa13a U
KPUTHUYECKOTO aHaJM3a | KPUTHUYECKOT'O aHaJM3a | CHHTE3a JUISl peIeHUs
Y CHHTE3a JUIsl PEIICHNs] | M CHHTE3a JUIs MOCTABJICHHBIX 32/1a4
MOCTABJICHHBIX 3a/1au.




pemeHus
MOCTABJICHHBIX 337124

Brnaoeem — Bnaoeem — B ienom Bnaoeem - HaBbIKaMHM MOKCKa
MOBEPXHOCTHO HaBBIKAMH TIOUCKA uH(pOpMALNKU U IPUMEHEHUSI
HaBBIKAMU TIOUCKA undopmanuu u CHCTEMHOT'0 MMOJX0/Ia B PEIICHUU
undopmanuu u TIPUMEHECHHUS IMOCTaBJIEHHEIX 3a/1a4.
MPUMEHEHHUS CHCTEMHOTO TTOIX0/Ia B

CHUCTEMHOIO IIOAX0/a B pelieHu
PELIeHUH OCTABIEHHbBIX | IIOCTABJIEHHBIX 3a1a4
3a7a4

TunoBbie KOHTPOJIbHBbIE 3aJaHUSI WJIN HHbIE MATEPUAJIbl, HE00X0AMMbIe 1JIsl OLleHKH
3HAHM, YMEHHUH, HABBIKOB M (MJIH) ONbITA [AEATEJbHOCTH, XapPaKTEePHU3YKWIIUX 3TANbI
(opMupoBaHus KOMIETEHIIHI B IIpoIecce 0CBOCHUS 00pa30BaTeIbHOI MPOrpaMMbl

IIpumepnvie 6onpocwt 01151 yCmMHO20 ONPoOCa.

1. BBeieHue B IICHXOJIOTHYECKUI IPAKTUKYM

1) Ilcuxonoruyeckass KOMIETEHTHOCTh KaK MPEINOCHUIKA JIMYHOTO W TMPO(ECCHOHAILHOTO
ycmexa.

2) [IpUHIUITBL ¥ METOIbI MTOJTYYCHHUS ICUXOJIOTHYESCKUX 3HAHHH.

3) OCHOBBI ICUXOJIOTHYECKOTO 3[0POBbS YEIIOBEKA.

4) Crienduika MBIIUICHUS PEAaKTOPA.

5) Ilcuxonoro-3Tuyeckre NpodaeMbl PeIaKTOPCKOM e TEIbHOCTH.

6) Mcnxonornyeckas CI'IELI,Md)VIKa pPeaakuUMOHHOTO KONNEKTUBA.

2. BEITh I'TIaBHBIM PEAAKTOPOM — ACJTIO0 TBOPYECCKOC. ODFaHI/I3aHI/IOHHa${ INCHUXOJIOTHA.

Tunsl muaepos
3amaun OpraHu3allMOHHON ITCUXOJIOTHH.

JIM4HOCTHBIN TOAXOA K YIIPABIECHYECKON ACSITEIBHOCTH.
['pymnoBoiil moaxoAa K aHaIu3y OpraHU3alMOHHO-TICUX0JIOTHYECKUX 3(PPEKTOB.

Crtunm ynpasiieHUs IEPCOHAIIOM.
MortuBanus nepcosana.

1

2

3

4

5. OpraHu3aioHHbIN MOAXO0/ K YIPABICHUIO KOJJIEKTHBOM
6

7

8. OnrtuMmuzanus pexxuma U yciaoBUH Tpyia pabOTHUKOB

3. I'maBHBIN PEAAKTOP KXKYpHaJa B YCJIOBHUAX COBPEMCHHOI'O PbIHKA — 3TO JUACP UK MCHCIDKCP»

=

KypHany HyKeH Jqunep, KOTOPbIi BUIUT, KAKUM J0JKEH OBITh KypHAJI.
KypHasty Hy’)KHO yIpaBJIEeHHE.
3. ¥V penakTopa JBa KOMIUIEKca 33/1a4 U JiBa pa3HbIX HA0Opa HABBIKOB.

N

4. BeeieHME B ICUXOJIOTMYECKUN TPAKTUKYM.
1. Ilpuem KiIMeEHTa U YCTAaHOBJICHUE IIEPBOHAYATIBHOIO KOHTAKTA.
2. BrigBrnenue notpeOHOCTEN KIMEHTA U MPE3EHTALHS YCIIYT.
4. Tunsl cobOeceHUKOB. XapaKTepUCTHKA JOMHHAHTHOTO, HEIOMMHATHOTO, MOOHIIBHOTIO,




PETUHOTO0, SKCTPaBEPTa, HHTPOBEPTA TUIIOB COOECEIHNKA U MPaBHJIa OOILEHHSI C HUMH.
5. Tlpeomonenne BO3paXeHUH KJIMEHTAa M 3aBepLIeHHE CAETKU. lIpakTukym oOuIeHHs 1o
Tesie(hOHY U Yepe3 UHTEPHET.

5. IlcuxoJ1orusgd KapbepHOro yCcIexa B CEPBUCHOMN AeATEIbLHOCTH

1. TlpodeccuoHanbHble CTPECCH B CEPBUCHOM 1S TEIBHOCTH.
2. KoH(]IUKTHI B CEpBUCHON AEATENBHOCTU. J|MHAMHUKA KOH(IUKTA B
CEPBHUCHOM EATEIbHOCTH.
3. OO0mas cxema peyeBoro BO3ACUCTBUS Ha COOECEIHHKA.
Tunonorust peyeBbIX TaKTHK.

4. DddexTrBHBIE TPUEMBI BO3IEHCTBHS Ha coOeceqnuka. CpencTa
CO3J1aHNSI KOMMYHHKATHBHOTO KOHTAKTA.
Y10BKH B JACJIOBOM O6IJ_ICHI/II/I, OCHOBHBIC I'PYIIIbI YJIOBOK, HCO6XOI[I/IMBI€ A ACKOAUPOBAHUA

BbICKA3bIBaAHUA.

6. HesepOanmpHoe oOmienne um ero ocobeHHOCTH. OCHOBHBIE IOACHCTEMBI HEBEpOAIHLHOTO
oOmeHust (IPOCTPaHCTBEHHAsT M ONTHKO-KHHETHYECKas, KUHETHKO-KOHCTUTYIIMOHAIbHAS,
SKCTPAJIMHIBUCTUYCCKAA U HapaJII/IHFBI/ICTI/I‘-ICCKaﬂ).

6. Ilcuxosiornueckuii IIPAaKTUKYM O6CJIV)KI/IBaHI/I$[ KJIIMCHTOB. HDOd)eCCI/IOHaJII)HI)IG CTpPECChI U

KOH(JIMKTEL B CEPBUCHOM JIESITEIILHOCTH.

1. Tunsl HehOpMaTHHBIX TPYIITUPOBOK COTPYIHHUKOB M BO3MOXHOCTH
BIUsHUSA Ha HuX. CoIMaNbHO poJieBble M MPodhecCHOHATBHO-
POJIEBBIC THUITBI COTPYIHUKOB.

2. Pommu, HeoOxomumble mig  SPGEKTHBHON  JESITCIBHOCTH
MIPOM3BOJICTBEHHOTO KOJUICKTHBA.

3. Tlcuxomoruyeckue  MOAENH  YIPABIEHYECKOTO  TMOBEACHHUS.
Opranu3anuoHHO-aIMIHICTPATHBHBIC CTHIIN yIIpaBICHUS.
MoTuBallMOHHBIE CTHIIN YIIPABICHHUS.

4, IlcuxoJIOTHYECKHUE MeXaHU3MBI MOTHBAIUH nepcoHana.
Koppekrupyromue CTpaTeruu ocabieHus MOTHBA.
Koppektupyromiue ctpaTeruu yCuieH!s MOTHBA.

5. Tumbel paccoriiacoBaHusi MOTMBOB W WX HpeojoicHue. MMumk
penakTopa.

Ilpumepnvie mecmeol

1. Kakas cocraBnsonias, cCorimacHo oOMENpUHATON B ICUXOJIOTMH TOUYKE 3pEHHsI, HE BXOJUT B
MOHATHE «KOMITETEHTHOCTb)»?

a)3HAHUS U YMEHMUS;

0) cTaxk paboTHI,

B) HaBbIKU;

I') CHOCOOBI BBITIOJIHEHUS IESTETLHOCTH.

2. Haubonee 3ppeKTHBHOI ICUXOIOTHIECKON YCTAHOBKOM SIBIISICTCS:
a) «ThI BBIUTPAJl — 5 IPOUTPAI;
0) «s BBIMTpaJl — ThI IPOUTPATIY;



B) «s IPOUTPaT — ThI IPOUTPAIT;
T') « BBIUTPATl — ThI BEIATPAID».

3. Ilcuxonoruyueckasi KOMIETCHTHOCTh MPEX/IE BCErO 3aKIF0YACTCS:
a) B YMEHUU M3Yy4aTh JPYroro 4ejIoBeKa,

0)B yMEHUU U3y4aTh ceOs;

B) B 3HAHHH CBOETO JIEIa;

T') B CIIOCOOHOCTH K YCBOCHUIO KYJIbTYPHBIX HOPM.

4. AyTOICHXOJIOTHYECKAIKOMIIETEHTHOCTh MPEKIE BCETO 3aKITF0YACTCS:
a) B YMCHHHU U3y4aTh JPYroro 4eioBeKa;

0)B yMEHHUU U3y4aTh ceOs;

B) B 3HAHHHU CBOETO JICIa;

T') B CIIOCOOHOCTH K YCBOCHHIO KYJIbTYPHBIX HOPM.

5.Bpaq1/1, YUUTECIIA, NMCHUXOJOTIHU-IIPAKTHKH, IOPHUCTHI, COIMOJIOTM OTHOCATCA K HpO(l)eCCI/IHM
THIIA:

a) «9EIIOBEK — 3HAKOBAasl CUCTEMAY;

0) «ueJI0BEeK — XY/I0)KECTBEHHBIN 00pa3»;
B) «YEJIOBEK — TCXHUKA;

I') «YEIIOBEK — YEIIOBEKY.

6.B nonsTHe «cy0ObeKTHOCTD MpoheccnoHana» He BXOIUT:

a) akTUBHAs OPUEHTHPOBKA (B HOBOI CUTyaIlK, B HOBOM MaTepuae);
0) Bi1ajieHue NpreMaMu caMOoperyJIsLuig;

B) MHTETpaLHsl CBOETO MPOPECCHOHATIBHOIO MyTH;

I') BCE BBILIENIEPEUUCIIEHHOE BXOAUT B IaHHOE MOHSATHE.

7. Addunmanus npeanongaraeT Halu4yKe:
a) TOpJIOCTH CBOEH mpodeccueii;
0) yMeHUs NPOSBIATH YIIOPCTBO U BBIMOIHATH HAMEUEHHBIE
TUIaHbI;
B) MOTPEOHOCTH B YCTAHOBJICHUH U COXPAHEHUH JTIOOPBIX B3aMMOOTHOIICHUH C JIFOIbMHU;
') yMEHUS YBUJETH MOJOXKHUTEIHHOE BO BCEX JIFOJSX U BO BCEX CHTYAIIHSX.

8. K umcny npodeccnoHambHbIX CUXOJOTHYECKUX 3HAHUHN U HABBIKOB CIIELUAIUCTA CHEPHI
CEpBHCA CTOUT OTHECTHU:

a) COCOOHOCTh YAOBJIETBOPUTH MOTPEOHOCTH KIIMEHTA;

0) yMEHHE HaXOIUTh MOTHUBBI K IPUOOPETEHUIO YCIYTH;

B) YMEHHE apIr'yMEHTUPOBAHHO OTBEYATh HA BO3PAKEHUS;

T') BCE BBIIIIETIEPEUNCIEHHOE.

9. Bcskue npeyBenUeHHs B IOYEPKE YKA3bIBAIOT:

a) Ha CTpeMJICHHE YeJIOBEKa BbIIEIUTHCS, 0OpaTUTh Ha ceOsi BHUMAHHUE;
0)Ha caMO/I0BOJICTBO, XBACTIMBOCTh, OTPAHUYEHHOCTh YEJIOBEKA;

B) Ha U3BOPOTJIMBOCTh, XUTPOCTh U YMEHHE MTPUCIIOCAOINBATHCS;

I') Ha TBEPJOCTh, HACTOWYMBOCTD U KOH(PIUKTHOCTH YEJIOBEKA.

10. ITcuxoI0rnYecKy MO3HATh YEJIOBEKA:



a) TMOTYYUTh UH(OPMAITUIO O €T0 TICUXOJOTUUECKIX OCOOEHHOCTSIX
0) MOHATH BHYTPEHHEE COCTOSHUE;

B) IIOHSATH IMOCTYIKH U IOBEJICHUE B PA3JIMYHBIX CUTYAIUIX;

I') BCE BAPUAHTHI BEPHBI.

11. TlonsiTHe «4enoBeveckas ICUXOJIOTUS» COCTABIISIIOT:
a) O3HaBaTebHbIE MTPOLIECCHI, COCTOSIHUS;
0) CBOICTBA, OTHOIIICHUS;
B) COCTOSIHHS I CBOMCTBA;
T') TO3HABATENIBHBIE MPOIIECCHI, COCTOSHUS, CBOMCTBA, OTHOIIICHHSI.

12. TTo3HaBaTenbHBIC TPOLIECCHI BKIIOYAIOT B CEOSI:
a) OLLYILICHUS], BOCTIPUSTHS, BHUMAHUE, TaMSTh;
0) olTyIeHNs, BOCIPHITHSI, BHUMaHUE, TAMSITh, BOOOpPaKEHUE, MBIIIUICHUE, PeYb,
B) ONIYIIEHUSI, BOCIPUATHUS, BHUMAHHUE, YMO3aKIIIOUCHHE;
I') BCE BApUAHThI BEPHBI.

13. K ncuxonoru4eckuM COCTOSTHUSIM OTHOCSITCS:
a) YMOIIUM ¥ MOTHBAIIHS;

0) TeMIIepaMeHT;

B) XapakTep;

I') OLLYIIEHHUS, BOCIIPUSATHE.

14.CxonbKO UCTOYHHUKOB Mcuxojorudecknx 3Hanui Beiaessetr P.C. Hemos:
a) HU OJTHOTO;
0)5;
B) 22;
r)4

15. OCHOBHBIC IPUHITUIIBI UCCIICAOBAHUS B TICHXOJIOTHH:

a) ICTePMUHU3MA, PA3BUTHS, CBS3H JICATEIBHOCTH H aKTUBHOCTH, TPCHUHTH;

0) IeTepMUHU3MA, Pa3BHUTUS, OOBEKTHBHOCTH, CBS3M CO3HAHUS W JIEATEIBHOCTH, €JIMHCTBA
TEOPHH U TIPAKTUKHU, BEPOSITHOCTHBIN TIOJXOI;

B) CBSI3b TE€OPHUHU U TIPAKTHUKH;

T') HAXOJIATCS B CTaIUU Pa3pabOTKH.

16. CkonbKO BBIAEISAIOT IPyNN METO/10B, 10 b.I'. AHaHbeBy:
a)4;
0)5;
r) 3;
B) 2.

17.K
17. Tlcuxudeckoe (IMICUXOJIOTHYECKOE) 3/I0POBBE MPEIIOIaraeT:
a) aJeKBaTHOCTh JINYHOCTHBIX MpPOSBIEHUN (peakuuil) OKpyKawolled cpene, BHEUITHUM

BO3/ICHCTBUSIM;
0) KpUTHYHOCTH U BO3MOXKHOCThH MIPUHUMATH HOPMBI U TIPABHIIA COLINYMA,



B) IUTACTUYHOCTh B OTHOLICHUM M3 MEHSIOIIMXCS KU3HEHHBIX 00CTOATENIBCTB U CIIOCOOHOCTD
BBICTpauBaHus (TUIAHUPOBAHUS) MIEPCIIEKTUBEI Oy IYIIEro;
I') BCE BBIIIENIEPEUNCIIEHHOE.

18. K oObexTHBHBIM (hakTOpaM, OKa3bIBAIOIIMM HETAaTHBHOE BIIMSHHE HAa IICUXUYECKOE U
(bu3MUECKOE 310POBBE YEIIOBEKA, OTHOCATCS:
a) MOBBIIICHHAS! TPEBOXKHOCTH;
0) HU3KUI YPOBCHb aaNTAIIHH;
B) cTpeccoBbie (pakTOphI mpodeccuw;
I') BCE BBILLIEIIEPEUNCIIEHHOE.
19. Yro u3 nepeyrciaeHHBIX (PaKTOPOB HE OTHOCHUTCS K 3I0POBOMY 00pa3y >KU3HH:
a) 60raTcTBO M Pa3HOOOpa3He MOJIIOKUTEITBHBIX YMOLIHIA;
0) ’KOHOMHUYeCcKas U MaTepuaibHas He3aBUCUMOCTb;
B) HU3KAasl MEUIIMHCKAst aKTHBHOCTB;
T') BBICOKasi METUITMHCKAst aKTUBHOCTb.

20. Kakue MOTHBBI JIe)KaT B OCHOBE ()OPMHUPOBAHUS CTHJISL 37I0POBOM JKU3HU?
a) CaMOCOXPaHEeHHUE, CIIPABEIUBOCTD, OIIYIICHHE PaJOCTH;
0) BO3MOYKHOCTh CAMOCOBEPLICHCTBOBAHHSI, IOBBIIICHUE COLUATBHON MOOMIBHOCTH;
B) CEKCyaJlbHasi TApMOHMSI U CUACTHE;
T') BCE BBIIICTICPEUUCICHHOE.

21. Bpurpslni B JIoTepee:
a) JeJaeT JiroJieit 0oJiee CYaCTIMBBIMH,
0) Iemaer oIl MEeHee CYACTIIMBBIMU;
B) HE BJIMSICT Ha OIIYIICHUE CUACThS,
I') IPOJJIEBAET YEJIOBEKY KU3Hb.

22. TlpaBUIBHBIM YTBEPKACHUEM SBIISETCS:
a) HAJTMYKE JICTeH He BIMSCT B 1IEJIOM Ha OIIYIICHUE CUACThS,
0) 60J1€€ CUACTIUBBIMU SIBIISTFOTCSI MHOTOJICTHBIE CEMbH;
B) O0Jiee CHACTIMBBIMHU SBIISIOTCSI CEMBU C OJJHUM PEOEHKOM;
r) 00JIe€ CUACTIUBBIMU SIBJIIOTCSI CEMBU C ABYMS JICTHMHU.

23. UtoOsI OBITH OOJIEe CYACTIUBBIM, PEKOMEHIYeTCS OT/AaBaTh MPEANOYTECHNUE:
a) IEJIOBBIM OTHOIIICHUSIM;
0) OJTM3KMM OTHOIICHHSIM;
B) POJIEBBIM OTHOIICHUSIM;
T') CTAaTyCHBIM OTHOIIICHUSM.

24. CyacTiauBBIE JIOIH OTIWYAIOTCS TEM, YTO OHHU:
a) HC 3aragbpIBarOT, KaK JXUTh JAJIbIIC, a ITIPOCTO KUBYT,
0) KaXK/IpIii IEHb PENIaroT TJI00ATbHBIE 33/1a4H;
B) M30€raloT NPUHITHS PEIIEHUH, MOIb3YSICh 3alIUTHBIMU MEXaHU3MaMU;
I') INIAHUPYIOT CBOIO KHU3HB, CTABAT ceOe r100aibHbIe 1IeTH U Pa30MBAIOT UX HA €KETHEBHbIC
3aJa4yu.

25. Caumkom KOPOTKOEC, BAJIOC PYKOIIOKATUC OUCHb CYXUX PYK YKA3bIBACT HaA:



a) O6e3paznuuue;

0) CUIIbHOE BOJTHEHHUE;

B) JKEJIaHUE TIIABEHCTBOBATH;

') HAOMUHAHKUE O HEPABEHCTBE.

Tect muia camokoHTposs Ne 2

1. CBoeoOpa3HbIif MOKUCK ceds, CBOETO MyTH — 3TO:
a) xo00wu;

0)yueoa;

B) Kapbepa;

T') 1eATEIbHOCTD.

2. Uto siBNIsieTCSl OCHOBOM KapbhepHOTro ycrexa?
a) ycriex (pupMsl;

0) TMYHBIN yCTIeX;

B) yCIleX KOJUIEKTHBA;

I') yCIeX HavyaJbHUKA.

3. Cambl#i II0JJOTBOPHBIN U IPKUH IEPHOJ B )KEHCKOI Kapbepe HACTYIaeT B:
a) 35-40 ner;

0)27-33 rona;

B) 25-30 Jer;

r)40—45 ner.

4. K rnaBHBIM JIMYHOCTHBIM KadeCcTBaM uYeJIOBEKa, O00JaJaiomIero BBICOKUM YPOBHEM
MOTHBAIMH K Kapbepe, HE OTHOCUTCSL:

a) caM03(p(EeKTUBHOCTE;

0) caMOyBa)K€HUE;

B) CaMOOIIEHKa;

r) camontooue.

5. K xakomy Tumy mpodeccHOHaTbHOW Kapbepbl OTHOCHUTCS CIEIYIONas XapaKTepUCTHKA:
OTJIIMYHBIN CHEIUAIHCT, TTOJIb3YETCS 3aCTyKEHHBIM aBTOPUTETOM Y KOJIJIET U pPYKOBOJCTBA, TPO-
XOJIUT MOCJIEI0BATEIbHO BCE HepapXUUECKUE CTYIIEHU B OpraHu3aun’?

a) KUMUTaTop»;

0) «macTep;

B) «CKaJoJas3y;

I) «MypaBeii».

6. Kakoll B KappepHOH CTpaTeruu MPEAIoaracT NpoABHKEHHE BBEPX 110 HEPAPXUUECKON
JIeCTHUIIE, TpoHCcXos1ee B popMe NepuOIUIECKUX MTOIHEMOB U CIIaZ0B?

a) BHyTpHOpraHU3allMOHHAs Kapbepa,

0) HenpepBIBHO-TIPOTPECCUBHAS Kapbepa;

B) CHEI[MAJIM3UPOBaHHAs Kapbepa;

I') IPOTPECCUBHO-TIPEPBIBUCTASL KaphePa.

7. Kakoll BUJ KapbepHOI CTpaTernu XapaKTEpU3YETCs TEM, YTO €€ NMPHUBEPKEHIbI TOTOBBI
3aHATH JIIOOYIO JOJKHOCTD, a 3aMEIIeHUE TOHKHOCTH 4aCcTO MPOUCXOIUT CIOHTAHHO?



a) IccaHTHas Kapbepa;
0) TUIIMYHAs1 Kapbepa,
B) CKOPOCTHAsl Kapbepa;
') aTUTIMYHAs Kapbepa.

8. Ha xakom oJranme npoQecCHOHATBHON JCATENBHOCTH YEIIOBEK OIICHUBAeT CBOIO
npodeCCHOHATIBHYIO Kapbepy Kak JHMYHOC-THO-3HAUYUMBINA (DaKT M YAOBJIETBOPEH pe3ylbTaTaMu
CcOOCTBEHHOM aKTUBHOCTH?

a) Ha IIEpBOM;

0) Ha BTOpOM;

B) Ha TPEThEM;

T') Ha YETBEPTOM.

9. Uto sBNSIETCS OJHUM H3 PEHIAOIIUX (AaKTOPOB )KU3HEHHOTO yCIIeXa U CYACThs?
a) BBIOOp IICHHOCTEH;

0) BEIOOP Kapbephl;

B) BBIOOp COIO3HUKOB;

T') BHIOOP BKYCOB.

10. Uro mpeamonaraeT KpaTKoe COOOIICHHE, aapecOBAaHHOEC KOHKPETHOMY YHHOBHUKY, B
KOTOPOM COJIEPKHUTCS TJIaBHAS LIEJb OOpallleHHs] IPETEHICHTa Ha BAKAHTHYIO JJOJKHOCTh?

a)anTuIMKAIHOHHOE MMHChMO;

0)cobeceoBaHME;

B) pE3IOME;

I') UHTEPBBIO.

11. Yro, corimacHo, MHEHUIO 99% pPYKOBOIUTENEH, CIYy)KUT NOMEXOH B NPOABHKEHHUU
4eJI0BEKa O Ciryx0e?

a) IPUHIUIHAIBHOCTb;

0) MOJTYATMBOCTb;

B) HErPaMOTHOCTb;

I') KOHQJIUKTHOCTb.

12. aTepBhio, GopMa KOTOPOTO HE ONpEIeIeHa 3apaHee:

a) HepopMaIbHOE UHTEPBHIO;

0) cTpeccoBOE€ HHTEPBEIO;

B) MIHTEPBBIO U3 KOP3HUHBI;

I') TPYNIIOBOE HHTEPBBIO.

13. Yero He cieAyeT aenarh s 0JaronpusTHOTO UCX0a HHTEPBBIO?
a) BBITJISIIETH OTMPSTHO;

0) HaunHaTH Oecey C BOIpoca O 3apIuaTe;

B) UCITIOJIB30BATh KPEMKOE PYKOMOKATHUE;

r) u36eraTb MHOTOCIOBHS.

14. B KaKuX OTHOIICHHSX CIEIyeT OBITh C KoJIeramMmu?
a) 3aMCKUBATH MEPe]] HUMH;

0) 10BEpSITh BCE CEKPETHI;

B) COXPaHSTh ONPECICHHYIO AUCTAHIHIO;



T') COTIEPHUYATb.

15. UTO HE OTHOCHTCS K BBIHYKICHHBIM IIPUYHHAM CMEHBI Pa0OThI?
a) HEYJIOBJIETBOPEHHOCTH MTpodeccueii;

0) HOJIC)KUBAHHUE COTPYTHUKOB;

B) OAHKPOTCTBO MPEINPHUATHS;

T') COKpaIICHHUE ITAaTOB.

16. TlcuxonorHuecKue MPUTECHEHHS, TPEUMYIIIECTBEHHO I'PYIIOBbIe, PA0OTHUKA CO CTOPOHBI
paboTonaTens WM APYyruxX paOOTHUKOB, BKIIOYAIONIME B C€0sl MOCTOSHHBIC HETaTUBHBIC BBI-
CKa3bIBaHUs, TIOCTOSIHHYIO KPUTHKY B ajpec pabOTHHKA, €ro COIHAIBHYIO H30JIALHI0 BHYTPU
OpTaHM3AINH U T. I1.:

a) 1aBJICHHUE;

0) MOOOUHT;

B) 000CTpEHHUE;

I') MOHUTOPHHT.

17. C xako# 1eNbI0 B OOJIBITMHCTBE CIIy4acB OCYIIECTBISIOTCS TOHEHUS Ha paOOTHUKA?

a) C LIEJIBIO MTOJIyUEHUs JCHET;

0) C LIeIbIO 3aHATH €r0 MECTO;

B) C LIETIBIO BHITIOJTHEHHS UM JIOTIOIHUTEIbHBIX 3a/1aHUH;

T') C LeJIbI0 €r0 MPUHYKICHHS K YXOIy U3 OpraHu3alluu.

18. Tumn arpeccopa, MOCTOSHHO HANaIAI0IIEro U KPUTUKYIOIIETO KEPTBY, OTHOCAIIETOCS K HEl
MIPEIB3ATO, MPUIUPAOIIETOCS K JIO00W MEIOYH W MOPOKIAIOIIETO Y HEe COMHEHHE B CBOCH
KOMIICTCHTHOCTH:

a) «IBYTJIaBBIN 3MEN»;

0) «xpuvamas Mumm;

B) «TIOCTOSIHHBIN KPUTHKY;

T') «IIPUBPATHUKY.

19. B uem 3akitouaercs npaBuiio «Mbl He 30JI0ThIE YUEPBOHIIbI, YTOOBI BCEM HPAaBUTHCA»?
a) CTaBKa Ha YeJIOBEYECKUE OTHOIICHUS;

0) KOHLIEHTpAIMsI Ha CO/IeP)KaHUM HH(pOpMAIIHH;

B) 3aIlIMTa 3aBOEBAHHBIX MMO3UIIMIA;

I') YUHOIIOYMTAHUE.

20. Kaxoe mpaBuiio He OTHOCUTCS K IPaBUJIaM TTOBEICHUS HA 3aCEIaHUSIX U COBEIIAHUIX ?
a) TOBOPUTE «MBI»;

0) HMKOTI'/1a HE TOBOpUTE O cede II0X0;

B) IPOCHUTE CJIOBA B KaX/10H TUCKYCCHUH;

I') BO BpeMs 3ace/laHii CKphIBalTe CBOM MBICIH.

21. YTo 3HAUUT «yCTaHABJIMBATH JPYTUM I'PAHULBI UX BBICTYILIEHUN»?
a) 3aceKaTh BPeMs BBICTYIUICHUS;

0)He3aMeUIUTENIbHO pearupoBaTh Ha OTpULATEIbHbIE BHICKA3bIBAHUS;
B) KOPPEKTUPOBATh TEKCTHI BHICTYIIJICHU;

I') KOMMEHTHPOBATh CKa3aHHOE.



22. Ecnu xoTuTe yOIUBUTH KOJUIET CBOE KOMIETEHTHOCTBIO, BCET/Ia HCTIONb3yHTE B KAUYECTBE
apryMeHTa WIH WUTFOCTPAIIUN CBOUX BBICTYIIIICHUH:

a) HarJIHBIE IPUMEPHI;

0) mpe3eHTaIuIo;

B) CCBUIKM Ha aBTOPUTETOB;

T) IU(PBI U CTATUCTHUKY.

23. UTo 0COOEHHO IIEHUTCS KapbepucTamu?

a) 3apaboTHasl 1aTa;

0) 1F000Bb HAYATLHUKA;

B) HE3aBUCUMOCTh Y UHJIUBUyaIbHBIN yCIIEX;
I') yCTpaHEHHUE CONEPHHUKA.

24. Kak paclieHMBaeT CBOM MPOUTPBIII YCIEIIHBINA KapbepuCT?
a) KaK CJICJICTBUE CTCUCHUSI OOCTOATEILCTB;

0) kak cynb0y;

B) KaK pe3y/ibTaT COOCTBEHHBIX OLINOOK;

T') KaK KO3HU KOJIJIET.

25. UTo 03Ha4YaeT NPUHLIUII «TOBOPUTE «la»n»?

a) HY)KHO OBITh «KaXJ10i1 O0UKe 3aTBIYKOI;

0) coramarbcs Ha BCe, 0 YeM Obl BaC HU MOMPOCHIIN;

B) IPUHUMATD MPEUIOKEHUS JTUIHOTO XapaKTepa;

I') COTJIAIIaThCs Ha BHIMOJIHEHUE 33/IaHUH, KOTOPBIE CBSA3aHBI C OTBETCTBEHHOCTHIO.

26. B kakoMm ciyyae MOXKHO PEIIUTHCS Ha CEPhE3HBIN PUCK?

a) €CIIU BBl UCIIBITHIBACTE (PUHAHCOBBIE TPYHOCTH;

0) ecniu BBl 3aHMMAaeTe HU3KHI cTaTyc B MPO(heCCHOHATFHON HepapXuH;
B) €CJIM BHI YK€ BCTAJIM Ha HOTH;

I') €CIIU BBl «Ha BOJIOCKE» OT YBOJbHEHHUS.

27. K xKakomy THUITy COIO3HMKOB MO>KHO OTHECTH KOJUIETY, C KOTOPHIM MOXHO OOMEHHBATHCS
MBICTISIMU, HJIESIMU U TUTaHaMU Ha HE()OPMAILHOM YPOBHE,

a) «OTeI;

0) «cympyr;

B) «CEKPETaphby;

I) «peOeHOK».

28. Kak 3aBoeBaTh pacnosioxeHne Kouern?
a) enathb ero padoTy;

0) npuriamaTh Ha 00€e1;

B) 3aJ1aBaTh MHOT'O BOIIPOCOB;

I') paccKa3bIBaTh O JINYHOM KU3HU.

29. YTO MOKET cTaTh pe3yIbTaTOM M0X0J1a B Kade ¢ Kojuieramu?
a) MOSIBJICHUE COIO3HUKA;

0) yBaykeHUE HayaIbHUKA;

B) OTKPOBEHHOCTbH KOJLIET;

I') yBOJIbHEHHE C PaOOTHI.



30. Yero He crmemyer paenarb, 4TOOBl HE 3aJ€BaTh CaMOJIOOHWE JEJIOBYIO peIyTaIHio
HayaJbHHUKA?

a) peryJsipHO U CBOEBPEMEHHO MH()OPMUPOBATh HAUYaIbHUKA;

0) HUKOT/Ia HE TOBOPHUTE €My, YTO OH HE TIPaB;

B) MEHBbIIIE MPOSIBISATH SMOIUH;

I) J1aBaTh COBETHI.

Tect ns camokoHTpoJist Ne 3

1. C 4ero HaYMHAETCS MICUXOJIOTHYECKAst KYJIbTypa 00CITyKHBaHUS KIHCHTA?
a) C IPKOT0, PUBJICKATEIBHOIO MPEIIOKCHUS YCIYTH KIUCHTY,

0) c ToOpOXKeIaTeTHLHOTO MIPUEMA,

B) C CO3/1aHUsI OJIArONPHUATHOTO MCUXOJOTMYECKOTO KIMMATa;

I') C U3YYCHHS MEHEKEPOM IIEJIH TPEObIBAHUS KIHEHTA.

2. Kakumu metomamu Hemb3sl MOJIB30BATHCS MpU padboTe ¢ KIIMEHTaMu?
A) TIOJIOXKUTEILHBIC OT3bIBBI O KIIMCHTE

0) KOMMEHTHPOBATh BHIOOD KIIMCHTA,;

B) 00/I€NIATh BHUMAHUEM KIIMEHTA;

T) mpuberaTe K Copy ¢ KIUECHTOM.

3. BeiOepuTe npaBHIBHBIN CIIOCOO yX0/1a OT KOH(IUKTA C KITMEHTOM:
a) U3BUHEHUE CO CTOPOHBI MEHEKEPa;

0) KOMILUTUMEHT Ha ()OHE CAMOKPUTHKH,

B) YMEHHUE MPAaBUIIBHO JI0KA3aTh KIMEHTY CBOIO MPABOTY;

T') IPSIMBIM MTOBEJICHUEM JaTh KJIMEHTY MOHATh, YTO OH HE MPaB.

4. YT0 Takoe KOHTPYIHTHOCTh MEHeKepa?

a) moKasarelb ero UICKpEHHOCTH;

0) mokasarenb ero TpyJaoIo0us;

B) MIOKa3aTelb BHEITHETO BHJIa MEHEDKEPA;

T') YMEHHUE MPABUIIBHO MPENOAHECTH KIMEHTY HHPOPMAIIHIO.

5. B dem 3axirodaercst CyniHOCTb neiicuHra’?

a) YCIIY>)KITUBOCTh U TOCTEIPUUMCTBO;

0) maccMBHOE OTHOIIIEHUE K paboTe;

B) IPEHEOPEKUTENLHOE OTHOIICHHE K KOJIIeTaM;

') CTpEMJICHHE MTOKa3aTh KIMEHTY, YTO BbI MOHMMaeTe ero 4yBCcTBa.

6. CrocoOHOCTh MEHEKepa CO3aTh O cebe XOpolllee BIIeUaTIeHUE:
a) He UTpaeT poJiy;

0) Urpaet JHIlb MalTylo POJb;

B) OJIMH U3 pelaromx (pakTopos;

I') MHIMBUYaJIbHO JUIS KaKJOTO KJIMEHTA.

7. HO,Z[CTpOfIKEl o[ TOH T'0JIOCA U TEMIT PEUYH KIIMCHTA!
a) MOMOTacT YCTAHOBUTDH NOBCPUTCIIbHBIC OTHOIICHUS



0) BBI3bIBACT yIUBJICHHE CO CTOPOHBI KIMEHTA;
B) OJIMH U3 BaXXHBIX CIIOCOOOB MU padoTe C KIMEHTOM,;
I') OTIYIMBAET KJIUEHTA.

8. TexHMKa NOJACTpauBaHMA O] KIUEHTA:

a) 3¢ (heKTUBHA Ha ITPAKTHKE,

0) He IPUHOCUT PE3yIbTATOB;

B) CYILIECTBYET B TEOPHUH, & HE HA PAKTHKE;

I') OTIYTUBAET KIMEHTA.

9. BeiOepuTe npaBMIIbHYIO TUTIOJIOTHIO KIMEHTOB!
a) aHAJIMTUK, SHTY3HACT, aKTUBUCT, JOOPSK;

0) ONTUMHUCT, NECCUMUCT, SHTY3UACT, aKTUBHCT;
B) TBOpELl, 1300peTaTesb, ONTUMUCT, IECCUMUCT;
I') BCE OTBETHI BEPHBI.

10. Kaxkue 1Ba mapamerpa MoBEICHUS MTOJI0KEHBI B OCHOBY THUITOJIOTHH KIIMEHTOB?
a) aKTUBHOCTh M YMOILIMOHAJIbHASI OT3bIBUNBOCTD;

0) 100poTa u 3710;

B) XapakTep ¥ TEMIICPAMEHT;

r') oOu/1a ¥ HAaBI3YHBOCTbD.

11. PaGoTHUKY cdepsl cepBHca CIEaYeT:

a) MOAJEePKUBATh WILIIO3UI0 3HAKOMCTBA U IPY’KECKOT0 OOIIEHMS;
0) OBITH SHEPTUYHBIM U cpa3y OT Oecebl ePeX0IUTh K JIEITY;

B) OBITh JJTAKOHUYHBIM;

I') TOBOPUTH OBICTPO U TIOCTATOUYHO I'POMKO.

12. YTo siBNSIETCS OCHOBOW MCUXOAMATHOCTUKH BHYTPEHHET'O COCTOSTHUS KIIHeHTa?
a) TOJIOC, IbIXaHHE KIIMEHTa, MaHepa TOBOPUTH;

0) BHEIIHUW BU/I, OTIPSITHOCTH;

B) CIIOCOOHOCTH MPABWIIBHO U3JI0KUTH CBOIO MBICIIb B JIAaHHBI MOMEHT BPEMEHU;
r) puHAHCOBOE MOJIOKEHHUE KITUEHTA.

13. Kakue mpuemMsl mpuBiieueHIs] BHUMAHU BBl 3HaeTe?
a) 0COOEHHOCTH KJIMEHTa, 0COOEHHOCTH (PUPMBI, HOBUHKH;
0) ApIXaHue, roJoc;

B) BEXKIIUBOCTH;

I') KaueCTBO MpeAaraeMbIX yCIyT.

14. Yo BXOAUT B IOHMMaHUE MpreMa IPUBJICUCHNUS] BHUMAHUS « €CITH...TO»?

a) MEHEDKEp COCPEIO0TOUYNBAET BHUMAHUE Ha MTPEUMYIIIECTBAX, KOTOPHIE 1aeT hupma;
0) MEHEe)KEP PAaCCKa3bIBAET O HOBHHKAX;

B) JIOTOBOPEHHOCTH O TOYHOM BPEMEHH BCTPEYH;

T') yCTAHOBKA BHUMAHUS MEXKIY MEHEIKEPOM U KIHEHTOM.

15. Yro sIBIISIETCS OJHOM U3 IIEHTPAIBHBIX MIPOOJIEM MICUXOJIOTHH MPOIaxK?

a) mpoBepKa (PMHAHCOBOT'O COCTOSTHUS KIIHMEHTA;

0)3aBOcBaHNE BHUMAHMSI KIIUCHTA;

B) IPOBEPKA BMEHSAEMOCTH KIIMEHTA;



I')yMEHHE KJIMEHTA MPAaBUIbLHO U3JIOKUTh CYTh CBOMX KEJIaHUH.

16. Urto moapazymeBaeTcs 1Mo MPUEMOM «BOBIICUCHHE (KIMEHTA) B IIPOIiecey»?

a) BOBJICUEHHE KJIMEHTA B IPOIECC pa3pabOTKH yCIyT;

0) mpurIameHne KIMeHTa K COBMECTHOM JEATEIbHOCTH;

B) MIPEJIOKECHUE MEHEDKEPa O 3aKa3e OMIeTa Ha CaMoJIeT KIHEHTY;

r) mpock0a MeHepKepa O MOMOIIN MIPU 3aMI0JTHEHUH HEOOXOIMMON JTOKYMEHTAIIHUH.

17. BeiOepuTe npaBUIIBHBII CITOCOO YCKOPEHUS TPOJIAXK:

a) pexama yciyr pupmsl;

0) HaBSI3UMBOE MPEUIOKECHUE YCITYTH KIIUCHTY;

B) peueBasi KOHCTPYKIIUS, ]I TIPEUIOKECHIE YCIYTH U BBITO/a CIUTHI BOSIUHO;
I') IOCTETIEHHOE CHIKEHHE IIeH Ha YCIIYTH.

18. CucreMa TpyIOBBIX OIIEpallUil ¥ MOJIE€3HBIX JEHCTBUH, OCYLIECTBISIEMBIX IPOU3BOUTEIEM
CEpBUCHOI0 MPOAYKTA /Ul yIOBIETBOPEHHUS 3alIPOCOB OTPEOUTEIS:

a) 00CITy)KHBaHHC;

0) apprmanus;

B) KOHIPY?HTHOCTb;

I') IEHCHHT.

19. B HacTosimme BpeMs B Ou3Hece TIaBHBIM (PAKTOPOM KOHKYPEHIIUH (PUPM SBIISETCS:
a) KaueCTBO CEPBUCA;

0) KOJTMYECTBO YCIIYT;

B) aCCOPTHUMEHT MPEIJIOKECHUI;

') CTOUMOCTD YCIIYT.

20. Kakoii u3 mepednciieHHbIXx (aKTOPOB MEHEE BCETO BIHUSCT HA YPOBEHb OOCIYXKHBAHUS
KJIUEHTOB?

a) KBaJM(UKalMs epcoHania;

0) MeToja MpoaaXu,

B) 10OpOKENaTeIHHOCTS;

I') BHCIIHUIN BU KJIIMEHTA.

21. I'maBHBII ¢akTop, BIUSIONINI Ha COCOO YCTAaHOBIEHHUS MCUXOJIOTMYECKOTO KOHTAKTa C
KIINMCHTOM:

a) Haimure komdopTadenbHoro oduca;

6)HCI/IXOJ’IOFH‘I€CKI/Iﬁ THII KJIIMCHTA, a TAKXE 1ICJIb €0 BU3UTA,

B)-HGJ'II) BU3HUTA KJIIMCHTA,

T') METOJ TIPOJIAXKH.

22. Yo npensTCTBYET CO3/aHUI0 T0OpoKenaTeabHol aTMocdepsl B 00CTyKUBaHNUN?
a) MPeCcTX (PUpPMBI;

0) neunuT BpeMeHH;

B) HE3HAHUE CIICHTA;

T') MECTOPACIIONIOKEHNE (DUPMBI.

23. YTo moHMMAETCs TOJT IPEAB3SATHIM CIyIIaHueM?
a) 3apaHee 3HaTh, YTO MOXKET CKa3aTh YEJIOBEK;



0) CJIBITIIATH TOJIBKO TO, YTO XOTUM CIIBIIIATE;
B) AyMaTh O YEM-TO JPYIOM;
I') BCE OTBETHI BEPHBI.

24. Tlpocreimmii mpueM, 3aKIIOYAOIIUICSI B YMEHHH MOJIYaTh, HE BMEIIUBASCh B pPeYb
coOeceTHIKa CBOMMH 3aMEYaHUsIMU, Ha3bIBACTCS:

a) YMIIATHYECKOE CIIYIIaHUE;

0) peheKkcuBHOE CIyIIAHUE;

B) HEpe(PJIEKCUBHOE CITyLIaHHE;

) 130UpaTeNbHOE CIyIIaHKE.

25. K kakoii Kareropuu BOIpoCOB OTHOCHUTCS JaHHOE BbICKa3biBaHueE: «Ecau Mbl moitaeM Bam
HaBCTpEYy, BbI MIOI/I€T€ HAM HABCTPEUYy?»

a) BOIIPOC-MHEHMUE;

0) HaBOIAIIIMI BOIIPOC;

B) 000CHOBaHHBIN BOIIPOC;

T') BOIPOC-3asIBJICHHUE.

26. BpiOepuTte mpaBWIBHOE ONPEICICHIE TEPMUHA «BHYIICHUE):
a)METO/1,CTIOCOOCTBYIOIINI HEKPUTHICCKOMY BOCIIPHUSITHIO BHCITHEH
uHpopmanuu

417
6) MCTOA  IIOHMMAaHHA  BaXXHOCTHU IIO3UTUBHOI'O MBIIIJICHU A,
B) METOA, OCHOBaHHBIHN Ha HCIIOJIBb30BaHNH MCTB.(bOp U SIINTCTOB,
r) BHYTPCHHEC COCTOSAHHC YCJIOBCKA, OKa3aBIICTOCs B TYHHKOBOfI CUTyalllu.

27. K xakoMy MeTOly Ipe3eHTaIUU YCIIyT OTHOCUTCSA CIIEyIOIIee BhICKa3bIBaHue: «5 He cTaHy
Bac yOeKAaTh, S TOJIBKO MPUBEAY BaM OAMH (QakT»?

a) ucroib30BaHue PP U HakToB;

0) MCTI0JIb30BaHKE CIIEUAIBHBIX TEPMUHOB;

B) HICTIOJIb30BaHNE MeTa(op U SMUTETOB;

T') UCII0JIb30BAHUE CPABHEHU.

28. Kaxoii Buj ciymaHus OTJIM4aeTcst OT peIeKCUBHOTO TOJIBKO YCTaHOBKOMN?
a) u30uparenbpHas;

0) mpenB3sTOE;

B) HEPE(IIEKCUBHOE;

I') SMIATHYECKOE.

29. Ha30BUTE TEXHUKY, YaCTO MCIIOIB3YEMYIO IS YCTPAHEHUS BO3PAKCHUN?
a) «ECJH..., TO...»;

0) «OymepaHry;

B) «CCBUIKH Ha aBTOPUTETHBIX JIFOJICH;

') «KOCOOCHHOCTH KJIUEHTA.

30. ®upma 3auHTEpecoBaHa B TOM, YTOOBI KJIMEHT ObUI YIOBJIETBOPEH NMPEAOCTaBISIEMbIMU
yCIyTaMH, TIOTOMY YTO 3TO:

a) obecreynBaeT BO3MOXHOCTH TOCIEAYIOIIETO B3aMMOICHCTBUS;

0) CIOCOOCTBYET YCTaHOBIIEHHUIO MOJOKUTEILHOTO TICUXOJIOTHYECKOTO KOHTaKTa;28-T. 2



B) CO3/1a€T MOJIOKUTEIbHBIN TICUXOJIOTHYECKUH KIUMaT B pupme;
I) BHYIIAET KJIMEHTY CO3HAHUE €r0 COOCTBEHHON 3HAUNMOCTH.

Tect quia camokonTposist Ne 4

1. Korma y paGoTHuKa HET BHYTPEHHUX PECYpPCOB Ui AOCTHO)KEHHUS TOTO YPOBHS ycrexa
poheCCHOHATILHOM IEATEILHOCTH, Ha KOTOPBIN OT PACCUUTHIBACT, TO HAIUIIO:

a) cTpecc KOHKYPCHIINY;

0) cTpecc TOCTHKCHHUS;

B) CTpecC ycrexa;

r) “H(OPMAITMOHHBIN CTpecc.

2. Ecim mocne cBepiieHHWsT 3HaYMMOTO COOBITHSI Yy 4YeJOBEKa HACTYIAeT COCTOSHHE
«00eCCMBICIIMBaHUS» TOTO, YTO OCYIEPTBHU- JIOCh, TO 3HAYUT Y YEIOBEKA!

a) SMOIIMOHAIILHBIN CTPECC;

0) cTpecc TOCTHKEHUS;

B) CTpECC yCIIexa;

r) nH(OPMAIMOHHBIH cTpecc.

3. CocrosiHHe, KOT/Ia YeJI0BEK COBEPIIICHHO TePsIET MHTEPEC K CBOCH pabore:
a) npodeCCUOHAIBHBINA CTPECC;

0) CHHJIPOM OITYCTOIIICHHUS;

B) YMCTBEHHOE [TIOMEILIATENbCTBO;

I') KOMMYHHUKATUBHBIN CTpecC.

4. CTOIKHOBEHHEM IHPOTHUBOIOJIIOKHO HAIPABIEHHbIX, HECOBMECTHMBIX APYr C JPYroMm
TEHJICHIINY Ha3bIBACTCS:

a) KOH(DIIUKT;

0) abpbunuanus;

B) KOHTPYIHTHOCTb;

I') arpeccusl.

5. UTO JIGKUT B OCHOBE KOH(IJIUKTA?

a) pa3HbIi COLMAIIbHBIN CTaTyC U 00pa30BaHUE;
0) OTCYTCTBHUE COTJIACHS,

B) BO3pAcT;

T) ICHBTH.

6. Bribepute oTpunarenbHble GYHKIIMN KOH(DIUKTOB:
a) OTOABIIKEHHNE HA BTOPOH IJIaH JPYTrUX KOH(IINKTOB,
0) TeHAECHIUS K YTIyOJIEHUIO M PacIIMpeHHIo;

B) OIIBIT PELICHUS TPYIHBIX CUTYyalUH;

I') yCTpaHEHUE MPOTUBOPEUNH.

7. CKOJIBKO YpOBHEH MpOsIBIIEHNS KOH(MINKTOB B CEPBUCE BBIACISIOT IICUXOJIOTH?
a) BOCEMb;

0)cemb;

B) TpH;

T) SITh.



8. CKOJIBKO 10 BpeMeHHU OOBIYHO 3aTpaunBacTCs MEHEDKEPOM Ha yIIa)KHBaHWE KOH(IUKTA B
pabote?

a) 25%;

6) 50%);

B) 10%);

r) 5%.

9. BpiOepuTe mpuUMHBL, U3-32 KOTOPBIX YaCTO BO3HUKAIOT KOH(IUKTH B CEPBUCE:
a) ICHXO0JIOrNYecKasi HECOBMECTUMOCTh ITAPTHEPOB 0 00CITY)KUBAHUIO;

0) cabast proHOMHUYHOCTH PAOOYHNX MECT;

B) pa3IM4usl B MAHEPE [TOBE/ICHHUS;

I') BCE BAPUAHTHI BEPHBIL.

10. B ueM rnmaBHasi 0COOCHHOCTH KOH(IHUKTA?

a) KOHIPY?PHTHOCTb;

0) HEM3BECTHOCTh PE3YyIbTATOB KOH(DINKTA;

B) BTTMBAaHUE B KOH(MJIMKTHBIN MPOIECC HOBBIX YYaCTHUKOB;

r) apdpummanus.

11. VKaXXUTe OCHOBHBIC BUIBI KOH(DIMKTOB, €CIIM 32 OCHOBY JCJICHHS B3SThI HX ITOCIICACTBUS:
a) MEKJIMYHOCTHBIE;

0) MEXXTPYTIIOBBIE;

B) MEXTY JIMTYHOCTHIO M TPYIITION;

') KOHCTPYKTUBHBIC, IECTPYKTHBHBIC.

12. Pa3pemieHne Kakux KOH(QIIMKTOB IMPHBOAUT JACATEIBHOCTh (DUPMbI Ha HOBBIH, Ooyee
BBICOKHI YPOBEHb Pa3BUTHS?

a) KOHCTPYKTUBHBIE;

0) 1eCTPYKTUBHBIE;

B) ME)XJIMYHOCTHBIE;

T') BHYTPHJINYHOCTHEIE;

13. CKOJBKO OOBIYHO BBIJEISIIOT OCHOBHBIX TUTIOB KOH(MDIUKTOB?
a) CeMb;

0)yeTsIpe;

B) BOCEMb;

T') TPH.

14. Kaxoit Tin KoHGIMKTOB HanboJiee pacpocTpaHeH?
a) MEXKJIMYHOCTHBIH;

0) BHYTPHIINYHOCTHBII;

B) MeJly JJUYHOCTBIO U TPYIIIOH;

I') MEXTPYIIIIOBOA.

15. BHyTpeHHEee COCTOSIHME YesIOBeKa, OKa3aBILErocsi B TYMUKOBOW, C €ro TOYKH 3pEHHS,
CUTYalluH, Ha3bIBACTCA:

a) arpeccus;

0) KOHI'PYIHTHOCTb;

B) apdpunmanus;



I') KpU3HuC.

16. CKOJBKO THUIIOB KPHU3HCA BBIACISIOT COMVIACHO METOAMKE, MpeiokeHHoN «Poccuiickoit
accoranuy TenepOHHON SKCTPEHHON IICUXO0JOTHYECKON TTOMOIIIN»?
a)l0
0)15
B)13
18

17. K kakomy TuIy KOHGJIUKTOB OTHOCUTCS JaHHas cuTyarus: «COTpyaHUK CITYKObI OXpaHBbI,
BBITIOJIHSISI CBOU OOSI3aHHOCTH, MOXKET HE NMPHUCITYIIUBATHCS K TPEOOBAHHMSIM HOIICHUS OJEHKIbI
BOIIPEKU YCTaBY PUPMBI»?

a) B3aMMO3aBUCUMOCTb 00sI3aHHOCTEH;

0) OrpaHUYCHHOCTh PECYpPCOB;

B) IPOTHBOPEYMBOCTH MOTPEOHOCTEH, JKEIAHUH, 11eJIeH HITN LIEHHOCTEHH;

T') HelleJIeco00pa3HbIil KOHTPOJIb.

18. CKOJIBKO TUIIOB BO3MYTHTEJICH BBIICISICT aHIIIMACKUIN McciaenoBarenb Podoept bpamcon?
a) TpH;

0) cemb;

B) IITh; 6) BOCEMb.

19. YKaxxuTe Ha3BaHME WIUIIO3UM, 3aCTaBIIAIOLICH JIIOJeH pa3BUBaTh KOH(JIUKT Ha I0YBE
HECOOTBETCTBUS KEIAHUMN:

a) «I1noxoit yenoBek»;

0) «Beurpan-npourpai »;

B) «CamoomnpaBaHuey;

I) «3epKajbHOE BOCIIPUSATHUE.

20. C yero HaunmHaeTcs KOHMIUKT?
a) C MPeIKOH(IMKTHON CUTYyAITUH;
0) c IeperoBOpoB;

B) C IPaKH;

I') BC€ BapUAHTHI BEPHBI.

21. dopmanbHBIM TOBOJI, HEOOXOIMMBIH JJI Havaia sSIBHOTO TPOTUBOOOPCTBA:
a) pe3UJICHT;

0) IpereIeHT;

B)CaM KIIMEHT;

T') UHLIUJICHT.

22. Yrto mpeamnonaraeT 3aBepIIaloNIuii ATamn pa3BUTHs KOHPIUKTA?
a) MHITUICHT;

0) KyTbMUHAIHUS;

B) IEPETOBOPHI;

I) BCE BapUaHThI BEpHBI

23. KakuM mpaBWIIOM ClenyeT BOCIOJIB30BATHCS ISl IPEAOTBpAIeHUsT KOH(IIMKTA, €CIIA €T
MPUYMHOM cTaa MCUXO0JIOrMYecKasi HECOBMECTUMOCTD ABYX JIFO/1Ei?
a) MposIBJIsIiiTE caMo00I1aJaHuE;



0) coOro1aii TMCTaHIINIO;
B) yBakalTe ce0st U APYTHX;
) OyapTe 100pOKeTaTeNbHBI.

24 JlecTpyKTHBHBIC KOH(MIUKTHI IPUBOJAT K:
a) 6oJiee BEICOKOMY YPOBHIO PAa3BUTHS;
0) cHIKEHUIO YPPEKTUBHOCTU ACATEIBHOCTH MPEATPHUATHS;
B) 00a BapuaHTa BEPHBI;
r) 00a BapuaHTa HEBEPHHBI.

25.CymecTByeT Takoi THI KOH(MIUKTOB B GUPME, KaK:
a) BEpTUKAJIbHBIE;
0) rOpHU30HTANbHEIC;'
B) CMEIIaHHBIC;
I') BCE BAPUAHTHI BEPHBI.

26.Kpusuc nuiieHnst OTHOCUTCS K yTpare:
a) CWJIBI BOJIH;
0) uenoBeka,
B) BCETO, KPOME UEJIOBEKA;
T') CBOOOIBI.

27.K arpeccuBHBIM BO3MYTHUTENSIM CIIOKONCTBUS HE OTHOCATCS (10 P. Bpamcony):
a) «MUHBD;
0) «TaHKW»;
B) «B3PBIBHUKIY;
T') «CHAWUIEphI».

28.Kakoro tumna nHUIIMAaTOpOB KOHGIMKTOB He cymiecTByeT (o P. Bpamcony)?
a) arpecCcUBHbIE;
0) HEpeUIUTETbHEIE;
B) IACCHBHBIE;
') 0€30TBETCTBCHHBIC.

29.®opmoii KOH(IMKTHOTO MTOBEACHHUS SABIISETCS:
a) aKTUBHO-KOH(DJIMKTHAS;
0) maccUBHO-KOH(IIMKTHAS;
B) KOH(JIUKTHO-KOMIIPOMHUCCHAS;
I') BCE OTBETHI BEPHBI.

30. Ha ckonbko a3z o0pa3Ho A€t nporecc KOH(GIUKTa He CTaJUH €ro pa3BUTHSA?
a) Ha TpH;
0)Ha 4eThIpe;
B) Ha MSTh;
I') Ha IIECTb.

Ilepeuenvy kKomnemenyuii (uwacmu KomnemeHuuu), npPoGePaEMbIX
cpeocmeom: YK-1

OUECHOUYHbIM
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Bonpocs! 1J1s1 IOATOTOBKHU K IK3aMEHY
I'1maBHBIN peAaKTop — JIUAEP WIM MEHEIKED.

TBopueckuit mpouecc.

THIb! TUAEPOB: «BETUKUN TUKTATOPY», «HEPEIIAOIIUNY, «OOLIHHA qpyr».
JlomKHOCTHBIE 00513aHHOCTH pPeaKTopa.

OpranuzannoHHast ICUXOJIOTHUS - OTPAC/b IPUKIIAJIHON IICUXOJIOTHH.
JIMYHOCTHBIN OAXO B YIPABJIECHYECKOU JEATECIBHOCTH.

IIcuxonorudeckas CTpyKTypa JIMYHOCTH M BO3MOKHOCTH KOPPEKTHUPYIOLIETO BIMSHMS Ha
YeIJI0BEKA.

[Ton, Bo3pact. Y npodeccronanbHast e TEIbHOCTb.

Tun HepBHOM cUCTEMBI U IPOQEeCCHOHATbHAS eI TEIbHOCTD.

TemmiepaMeHT U podecCuOHATbHAS A TEIBHOCTb.

['pynmoBoii moaxo/ K aHANIKU3y OpraHU3aMOHHO-TICHXOJIOTHYECKUX AP PEKTOB.
Tumns! HehOpMaJIBHBIX TPYNIHUPOBOK COTPYAHUKOB U BO3MOKHOCTH BIIMSTHUSI HA HUX.
ConuanbHO poJieBble U MPO(HeCcCHOHAIbHO-POJIEBbIE TUIIBI COTPYIHUKOB.
Ponu, HeoOxoaumele Ai1st 3P PEeKTUBHOM AeSTETLHOCTH IPOU3BOICTBEHHOIO KOJUIEKTUBA.
IIcuxonoruyeckre MOIEIN YyIPABIEHYECKOTO TOBEICHMUS.
ConunanbHO-TICUXOJIOTUYECKUE CTUIIN YIIPABIICHUS.
Opranu3alvoHHO-aAMUHUCTPATUBHBIEC CTUJIN YIIPABJICHHUS.

MoTHBallMOHHBIE CTUIIN YIIPABICHHUS.

IIcuxonornyeckne MeXxaHU3Mbl MOTHBALIMK [IEPCOHAIIA.

KoppexkTupyroliye cTpaTeruu ociadiieHusl MOTHBA.

Koppektupyromue cTpaTeruy yCuiaeH!s: MOTUBA.

Tunsl paccornacoBaHusi MOTUBOB M UX IPEOIOJIEHNUE.

OU3NOIOTNYECKUE U TICUXOJIOTUYECKHE TPU3HAKU YTOMIIEHHSI paOOTHUKA.
OnTumu3zanus pexuMa 1 yclIoBUi Tpyna paOOTHUKOB.

[Tcuxonorudeckuit komdopT pabouero Mecra.

CrpykTypa pabouero Mecta B OpraHu3aliui.

Crpecc Ha paboueM MecTe U ero NpeooIeHue.

Kapbepa u ycnex AesTenbHOCTH crenuaiicta cepsl cepBuca.

Br10op kapbeps! crieruanucTa chepbl cepBHca.

[IpakTHyeckre peKOMEHIAINH [0 MOCTPOEHHIO Kaphephl B cepe cepBuca.
[Tpriem KJIMEHTa U YCTaHOBJIEHHE NTEPBOHAYAIBHOI'O KOHTAKTA.

BrisBiienrne motpeOHOCTEN KIMEHTA U IPE3CHTAIHS YCIYT.

[Ipeononenune Bo3paxkeHUN KIMEHTA U 3aBEPIICHUE CIICIIKU.

[TpakTukym obuieHus no tenedony u yepe3 MHTepHeT.

[TpodeccrnonanbHbIE CTPECCH B CEPBUCHOM JIE€ATEIIHOCTH.

KoH(IUKTHI B CEpBUCHOMN EATEIBHOCTH.

. I[I/IHaMI/IKa KOH(I)J'II/IKTa B CCpBHCHOﬁ ACATCIIBHOCTH



Ilepeuenvy KomnemeHnyuil (uacmu KoMnemeHUuUu), NPOGEPAEMbIX OUCHOYHBIM
cpeocmeom: YK-1

4.2 MeToanuyeckue MaTepuaJbl, onpeaesiomye nNpoueaypbl OeHUBAHUS 3HAHMI,
YMeHHIi, HaBBIKOB U (MJIH) ONBITA AeATEJbHOCTH, XaPAKTEPU3YIOIIMX 3TANbI
(hopMupoBanus KoMneTeHIH I

Memoouueckue pekomenoauuu, onpeoenarouiue npoyedypvl OUeHUBAHUA HA IK3AMEHe:

HtoroBoii ¢opmoii KOHTpOJIE CPOPMHUPOBAHHOCTH KOMIETEHIMH y 00ydaromuxcs 0
JUCLUIUIMHE sBisieTcss 9K3aMeH. CTyaeHThl 00s3aHbl claTh 3K3aMEH B COOTBETCTBHM C
pacrucanveM M y9eOHBIM IJIAHOM

®OC npoMeXyTO4HOI aTTecTallii COCTOUT U3 BOIPOCOB K 9K3aMEHY 110 JUCLUIUIMHE.

DK3aMeH 10 AUCHUILTMHE MPECIIEAYET LIeIb OLEHUTh paboTy CTYICHTA 3a KypC, IOJIyuYeHHE
TEOPETUYECKUX 3HAHUM, UX IPOYHOCTh, Pa3BUTHE TBOPUECKOIO MBILIUICHHS, NPUOOpETeHHE
HABBIKOB CaMOCTOSITENIbHONW pabOThl, YMEHUE NPUMEHATH IOJYyYEHHbIC 3HAHUS JUISl PEIICHUs
IPAaKTUYECKHX 3a/1a4.

®opma npoBeIeHNs FK3aMEHA: YCTHO (ITMCbMEHHO).

DK3aMeHaTOpy MPeOoCTaBISIETCs IPABO 3a/1aBaTh CTYACHTaM JONOJHUTEIbHbBIE BOIPOCH
10 BCeil yueOHOM mporpaMmme TUCIIUILIHHEI.

PesynpTat ciaum 3K3aMeHa 3aHOCUTHCS MIPEToiaBaTesIeM B 3K3aMEHALMOHHYIO BEJOMOCTh
Y 324ETHYIO KHUXKKY.

Kpurepun oneHku:

OlleHKA «OTJMYHO»: TIJIYyOOKHE HCUEPIBIBAIOIINE 3HAHUS BCEro MPOrpaMMHOIO
MaTepHaa, JOTH4ecKu Mocie10BaTeIbHbIe, I0JIHbIE, TPAMMATHYECKH IPaBUIIbHBIE U KOHKPETHBIE
OTBETHI Ha BOMPOCHI 3K3aMEHALMOHHOI'0 OUJIETA U IOIIOJHUTENbHBIE BOIIPOCH! YJICHOB KOMUCCHUY;
UCIOJIb30BaHUE B HEOOXOJMMOM Mepe B OTBETaX S3bIKOBOI'O MaTepHala, MpeJCTaBICHHOIO B
PEKOMEHIYEMBIX YUEOHBIX TOCOOUSIX U AONOJHUTENIBHOMN JIUTEPATYypE. ;

OLICHKA «XOpOLIO»: TBEPJBIE M JOCTATOYHO IIOJIHbIE 3HAHHUS BCEro IMPOrpaMMHOIO
MaTepuaia, ocjie0BaTeIbHble, IPAaBUIbHbIE, KOHKPETHBIE OTBETHI HA IIOCTABJIEHHbBIE BOIPOCHI
py cBOOOTHOM pearupoBaHUM Ha 3aMEUaHUs 110 OT/IEIbHBIM BOIIPOCAM;

OlIeHKA «y0BJETBOPUTEIbHO»: 3HAaHUE U TIOHUMAHUE OCHOBHBIX BOIIPOCOB IIPOIPaMMBI,
HaJIMYMe HEJIO0YETOB M HE3HAUUTENIbHBIX OLIMOOK MpPHU HEJOCTAaTOYHOM CIIOCOOHOCTH HX
KOPPEKTUPOBKHU, HAIMYUE ONpeesieHHOro konndecTBa (He 6omnee 50%) ommOOK B OCBELIEHUHU
OTJIEJIbHBIX BOIIPOCOB OMJIETA;

OlIeHKA «HEYI0BJETBOPUTEJIbHO»: HEIOHMMAHHUE CYIIHOCTH H3JIaraeéMblX BOIIPOCOB,
rpyOble OIIMOKH B OTBETE, HEYBEPEHHbIE U HETOYHBIE OTBETHI HA JIOMOJHUTEIIBHBIE BOIPOCHI
9K3aMEHATOPOB.

OneHouHble CpeAcTBa JUIsl MHBAJIMAOB M JIMII C OIPAaHUYEHHBIMH BO3MOXHOCTSMU
3/10pOBbsI BHIOMPAIOTCS C YUETOM MX UHIUBUAYAIbHBIX ICUXO()U3NUECKUX OCOOCHHOCTEH.

— IpY He0OXOAMMOCTH UHBAIMIAM M JINLIAM C OTPaHUYE€HHBIMU BO3MOXKHOCTSIMH 3710POBbS
IIPEIOCTABIISETCS AOMOJHUTENBHOE BPEMs JUIsl TIOATOTOBKHM OTBETA Ha SK3aMEHE;

— IIpU MPOBEJICHUH TPOLEAYPhI OLIEHUBAHUS PE3yIbTaTOB 00yUeHHs] HHBAIUIOB U JIUIL C
OTpaHUYEHHBIMHU BO3MOXHOCTSIMHU 3/10POBbsI MPEAYCMATPUBAETCS HCIOIb30BAaHUE TEXHUYECKUX
CpeACTB, HEOOXOIUMBIX UM B CBSI3U C UX MHAWBUAYAIbHBIMUA OCOOEHHOCTSIMH;

— IIpU HEOOXOAUMOCTH JJIsl 00YYaIOIIUXCSl C OTPAHUYEHHBIMU BO3MOXHOCTSIMU 3/10POBbS
U MHBAJUAOB TpOILEAypa OLCHUBAHUS pE3yJNbTaTOB OOydYeHHs 10 JAUCHUILUIUHE MOXKET
MIPOBOAMTHCS B HECKOJIBKO 3TAIOB.

[Iponiennypa ornieHMBaHUS PE3yJbTATOB OOYYEHMsS WHBAIWIOB U JIUI] C OrPaHUYEHHBIMU
BO3MOXXHOCTSIMU 37I0POBbSl 1O JUCHMILIMHE (MOAYNIO) MpEeaycMaTpUBaeT IPeloCTaBlIEHUE
uHpopMmanuu B (opMmax, AZANTUPOBAHHBIX K OTrPAaHMYEHHUSIM HX 370pOBbS U BOCIPHUATHUS
uH(popMauu:

JUid nu1 ¢ HapyIIEHUSMH 3pEHUS:

— B rieyaTHOM popme yBeIMUEHHBIM HIpUPTOM,



— B (hpopMe 3IEKTPOHHOTO TOKYMEHTA.

J1Jis U1 ¢ HApYIICHUSIMH CITyXa:

— B IIeYaTHOM (opme,

— B popMe IEKTPOHHOTO IOKYMEHTA.

J1J1st U1 ¢ HApYIIEHUSIMHA OTIOPHO-/IBUTATEIBHOTO arapara:

— B mieyaTHoi opme,

— B (hpopMe 3IIEKTPOHHOTO IOKYMEHTA.

JlaHHBIN TepeueHb MOXET OBITh KOHKPETHU3UPOBAH B 3aBUCUMOCTH OT KOHTHHTEHTA
oOyJaronuxcs.

Ilepeuens Komnemenyuii (Yacmu Komnemenyuu), HnPOBEPAEMBIX OUECHOUHBIM
cpeocmeom: YK-1

Memoouueckue pexomenoayuu, onpeoensarouiue npouedypvl OUeHUGAHUA MECH06:

[lenpro TIpOBEJCHMSI TECTUPOBAHUS B BY3€ SIBIICTCS MOJy4YeHHUE OOBEKTUBHOM OIEHKU
YPOBHS Y4€OHBIX JOCTHKEHHUM (3HAHUI, MHTEJUIEKTYaIbHBIX YMEHUHN U MPAKTUYECKUX HABBIKOB)
CTYJICHTOB, a TAaK)K€ aHAJIU3 YCBOEHUS OyAylIMMHU OakalaBpamu, CHEIHalIuCTaMH, MarucTpaMu
OTJIENIbHBIX PA3/CIIOB U T€M 00pa30BaTENbHBIX MPOrpaMmM. TecTupoOBaHUE MOXKET MPOBOJAUTHCS B
pasHbIX (popmax (MUCHMEHHOW W KOMIBIOTEPHON), HE MCKIIIOUYasi U HE 3aMeHss apyrue (Gpopmsl
KOHTPOJI KaueCTBa 3HAHUM CTY/IEHTOB.

3a BBIMOJIHEHHE KaXKJOTO TECTOBOTO 3aJaHUSl HCIBITYEMOMY BBICTABISAIOTCS Oalljibl.
HomunanpHas mikana mpearnojaraer, 4To 3a MPaBWIbHBIA OTBET K KaXIOMY 3aJaHHIO
BBICTABIISICTCS OJJUH Oall, 32 HE MPaBUIILHBIM — HOJb. B COOTBETCTBUY C HOMUHAIBHOH IITKAJIOMH,
OILICHMBAETCA BCE 3aJ]aHKE B 1I€JIOM, a HE KaKasi-In0o U3 ero 4yacTei.

YcTranaBnuBaercs Auamna3oH OaiioB, KOTOpble HEOOXOAMMO HaOpaTh AJSL TOTO, YTOOBI
MOJIYYUTh OTIUYHYIO, XOPOIIYIO, YIOBJIECTBOPUTEIbHYIO U HEYIOBJIETBOPUTEIIbHYIO OIIEHKH. B
MPOIICHTHOM COOTHOIIEHUH OLIEHKH (TI0 MATHOAUIBHONW CUCTEME) BBICTABIISIOTCS B CIEAYIOIINX
JIMarna3oHax:

«HEYJOBJIETBOPUTETBLHO» - MeHee 50%

«yIOBIETBOPUTEIBHOY - 50% - 65%

«xoporoy» - 65% - 85%

«oTauaHOY - 85% - 100%

Ilepeuenv Komnemenyuii (vacmu KOMHEMEHUUU), NPOCEPAECMbIX OUECHOUYHBIM
cpeocmeom: YK-1

Memoouueckue pekomenoayuu, onpeoenaioujue nPoueoypbl OUEHUBAHUA ONPOCA
6HEayOUmopHo20  UHOUBUOYATILHO20  YMEHUA  NPOgeccuoHanbHO-0PUEeHMUPOBAHHOU
aumepamypoi:

- OLIEHKA «OTJHYHO»: €CIU CTYJCHT BBIIOJHSIET MOJHOCTHIO 33aHUsl TUCKYCCUH U 0e3
nepepbiBa aKTUBHO CHOCOOCTBYET TMpoleccy Oecenbl; peub B3aUMOCBS3aHA, TEMIT pEYd
€CTECTBEHHbIN; YMECTHOCTh BhIpaXKEHM, 0€301100UHbIe BhICKa3bIBAHUS Ha MPOTSHKEHUU BCe
6ecebl C JOCTATOUYHBIM KOJIMYECTBOM MPO(ECCHOHAIbHO-OPUEHTHPOBAHHON TEPMHUHOJIOTUY;



- OLIEHKA «XOPOII0»: CTYCHT BBIITOJIHSCT 33/IaHU€E IOCTATOYHO 3 (HEKTUBHO, IPEPHIBASICH
U C IPOIOJDKUTEIHHBIME OCTAHOBKaMH CIIOCOOCTBYET aKTUBHOMY IPOLIECCY OeceIbl, BRIPAKECHUS
MOTYT OBITh HE B3aMOCBSI3aHbI, HEIOCTATOYHBIN OBICTPBIN TEMIT PEUH;

- OLEHKA «YyI0BJIETBOPUTEIbHO»: JMCKYCCHOHHAs TE€Ma PACKpPhITa HE TOJIHOCTHIO,
CTY/ICHT BBITTOJIHWII 33/IaHUS IUCKYCCHOHHOHN TEMBI TIOBEPXHOCTHO, B ITPOIIECCE OECe/Ibl y4acTBYET
PCAKTUBHO, pCYb C 3aMHUHKaMH, HNPCHATCTBYIOINMMHU ITOHHUMAHUIO;, JOCTATOYHO 0oJIbIIIOE
KOJINYECTBO OIIMOOK B TEPMUHOJIOTHU;

- OIIEHKA «HEeYT0BJIETBOPUTEIbHO»: PEUCBOM BKJIA]] OYCHDb KOPOTKHIA, BEICKA3bIBAaHUS HE
SICHBI, y CTYJICHTA TPYAHOCTH B Y4acTUU B Oecejie, OCHOBHOE BBICKa3bIBAHUE HETIOHATHO B CBSI3U
¢ OOJIBIIIUM KOJIMYECTBOM OIIMOOK B PEUH.

Ilepeuenv Komnemenuyuii (Yacmu KoMHemeHUUU), NPOBEPAEMBIX OUCHOUHBIM
cpeocmeom: YK-1

5. IlepeyeHb OCHOBHOI U JOMOJHHUTEIHLHOM y4eOHOM JIUTEPATYPHI,
HEe00X0AUMOI JJI1 0CBOCHUS TUCHMILIMHBI (MOTYJIS)

5.1 OcHoBHas iMTEpaTypa:

1. Kopkonocenko C.I". OCHOBBI )KypHAIIUCTCKOU JCATEIBHOCTH: YICOHUKIIABY3./ [Tox
pen. C.I'. KopkoHoceHKo, - 2-¢ u3., mepepad. u jgorr.- M.: M3parensctBo KOpaiit, 2015

5.2lonoiHUTEIBLHAS JIATEPATYpA:

1. Macnuesa C. H. IIcuxonorus 310poBbs : mpakTukyM / MacnueBa, CBeTnana
Huxonaesna, O. O. bpumumanTtosa ; C. H. Macnuesa, O. O. bpumunanToBa ; M-Bo 00pa3oBaHus u
Hayku Poc. ®enepannu, Kybanckuii roc. yu-T. - Kpacnonap : [Kybanckuii rocyaapcTBeHHBIH
yHuBepcuret], 2012. - 41 c.

2. [Icuxomnorus conuanbHOR paboThI : yueOHOE TOCOOHE ISl CTYACHTOB BY30B / IO
pen. M. A. I'ynmuHO#. - 2-¢ w31, nepepad. u joi. - CI16. [u np.] : ITIMTEP, 2010. - 382 ¢
3. Mepbateix FO. B. Ilcuxonorus npeanpuHUMATENsCTBA U OU3HECA | TEOPUS U

npakTuka ousHeca : yuedHoe nocoodue / llepoarsix, FOpuit Buktoposuy ; 1O. B. Illep6aThix . -
CII6. [ np. ] : IIMUTEP, 2009. - 304 c.

5.3[1epuoanueckue U3IaHUA
He tpebyercs

6. Meroauyeckue YyKazaHusi AJIsi 00y4yawIIMXCAd 1O OCBOEHHUIO
AUCHUIUIAHBI (MOIYJIs1)

CamocrosTenbHas paboTa CTyI€HTOB IpeANoiaraeT 3HaKOMCTBO € IPEJIOKEHHOH B
CIIMCKE OCHOBHOM U JIOIIOJIHUTEIILHON HAyYHOH JIMTEPATYPOU 110 TEME JIEKI[UU, COCTABIICHUE
KOHCIIEKTOB I10 TEM€ U TEPMUHOJIOTMYECKOr0 CIIOBAPUKA, BHIITOITHEHUE TIPAKTUYECKUX
3aJlaHUuM ¥ KOHTPOJIBHBIX (CaMOCTOSITENbHBIX ) paboT, MOATOTOBKY MPOEKTOB, IPE3EHTAIIHH,
MaTepHUasoB IS PEIICHUs KEHCOB U JCIIOBBIX UID.

B OCBOCHHUH JUCIHUITINHBI HHBaJIMAaMU n JIMIaMu C OrpaHU4YCHHBIMHA
BO3MOXHOCTAMU3OAOPOBbA OoypIIOEe 3HAYEHHWE MMEET HHIAWBHAYyaJIbHas yqe6Ha51 pa60Ta
(KOHcyHLTaL[I/II/I) — JOIOJIHUTCIIBHOC PAa3bsACHCHUC yqe6H0ro MaTrcpurajia.



WupuBuayanbHble KOHCYJNBTAlMM 1O TPEIMETY SBISIOTCS BaXHBIM  (aKTOPOM,
CIOCOOCTBYIONUMUHANBUIYTU3ANNA O0yYEHUSI U YCTAaHOBICHUIO BOCIUTATEILHOTO KOHTAKTa
MEXIYyIpernoiaBaTesieM W OOYYaloUIMMCsS HMHBAJIWIOM WM JIMIOM C OTPaHUYCHHBIMH
BO3MOXKHOCTSIMU3IOPOBBSI.

Dopmbl KOHMPOJISL 3a UHOUBUOYATNLHOU U CAMOCMOAMENbHOU PAOOMOU CYOeHMO0B:

1. TIpoBepka KOHCIIEKTOB;
2. TIpoBepka MaTepHasoB, IOATOTOBIEHHBIX K HHTCPAKTUBHBIM 3aHATHSIM;
3. Dk3aMeH.

/. llepeyeHb HHG(POPMALMOHHBIX TEXHOJOIHH, MCIOJb3yeMbIX IPH

OCYIIECTBJICHUN Oﬁpa3OBaTeJILHOFO nmponoecca 1mo IMCIuIJanHe (MOIlyJIIO)
7.1 IlepeyeHb HHPOPMATMOHHO-KOMMYHUKAIMOHHBIX TEXHOJIOTHHA.
[IpoBepka fOMAIIHUX 33JaHUN U KOHCYJIbTUPOBAHUE ITOCPEACTBOM JIMYHOTO KaOMHETa.

7.2 TlepeyeHb JIMUIEH3HMOHHOTO W CBOOOJHO PACHPOCTPAHSIEMOr0 MPOrPAMMHOIO
obecrmeyeHus.

1. Microsoft MicrosoftWindows 8, 10 "Ne73-AD®D/223-D3/2017
CornamenneMicrosoft ESS 72569510"XX.11.2017 "OneparmoHHast cucreMa
(MutepHeT, mpocMOTp BUAEO, 3aI1yCK NPUKIIAJAHBIX ITpOrpaMm)"

2. Microsoft MicrosoftOfficeProfessionalPlus  "Ne73—-AD®/223-D3/2017Cornamenne
Microsoft ESS 72569510"XX.11.2017TekcToBBIii penakTop, TaOIWYHBIA pPEIaKTop,
penaktop mpeseHTtauuii, CYBJl, nonmomHutenbHble O(UCHBIE WHCTPYMEHTHI, KIHUEHT
AIEKTPOHHOM MOYThI

7.3 IlepevyeHb cOBpeMEHHBIX MPO(PecCHOHAIBLHBIX 0a3 JaHHBIX U HH(POPMAIHOHHBIX
CIIPABOYHBIX CHCTEM

1. CnpaBouno-mpaBoBas cuctema «KoncynbranT [Imrocy (http://www.consultant.ru)

2. DnextponHas oubmmoreunas cucremMa eLIBRARY.RU (http://www.elibrary.ru)/

3. DBC WUsparennctBa «Jlamb» http://e.lanbook.com/ OOO M3marenbctBo «JlaHb)»
Jlorosop Ne 288 ot 30 Hos16ps 2016 T.

4. DBC «YHuBepcuteTckas onbmnorexa onnaitun» www.biblioclub.ru OOO «Jlupext-
Menua» JloroBop Ne 3011/2016/1 ot 30 HOs6pst 20161

5. OBC «Opaiit» http://www.biblio-online.ru OOO 3aeKTpoHHOE H3AATEIBCTBO
«Opaiit» JoroBop Ne 3011/2016 ot 30 HOsi0ps 2016 T.

6. DOBC UzparensctBa «Jlaub» http://e.lanbook.com/ OOO U3narenscTBO «JlaHb»
Jlorosop Ne 99 ot 30 HOs16pst 2017 T.

7. OBC «YHupepcurerckas oubdianorexa onnaitn» www.biblioclub.ru OOO «lupexT-
Menuay» JloroBop Ne 0811/2017/3 ot 08 Hos16pst 2017 1.

8. DBC «IOpaiit» http://www.biblio-online.ru OOO DneKTpOHHOE H3AATEITHCTBO
«tOpaiit» [ToroBop Ne0811/2017/2 ot 08 HOs10ps 2017 1.

9. BBC «BOOK.ru» https://www.book.ru OOO «KuoPyc memma» JloroBop Ne
61/223-®3 ot 09 sHBaps 2018 r.

10. 5BC «ZNANIUM.COM» www.znanium.com OOO «3HAHUYM» Jlorosop Ne
1812/2017 ot 18 mexabpst 2017 r.

8. MarepuajbHO-TeXHHYECKOe o0ecrneyeHne IO JUCIHUIIHHE
(MoayJ1r0)

HaummeHoBaHue yqe6H0171 ayAUTOPHUH, €€ OCHAILICHHOCTD

Ne Bun pabor
000pyIOBaHUEM U TEXHHUYECKUMU CPeICTBAMHU O0yUeHUs



http://www.consultant.ru/
http://www.elibrary.ru)/

JIleKnIMOHHEBIE 3aHATHS

JlekiiuoHHass ayIMTOpHUs, OCHAIIEHHAs IPE3EHTALMOHHOU
TEXHUKON (IIPOEKTOP, OKpaH, KOMIBIOTEP/HOYTOYK) |
COOTBETCTBYIOIUM IIporpaMMHbIM obOecnieuenuem (I110)
CHELMATU3UPOBAHHBIE JIEMOHCTPALMOHHbIE CTEH/IbIU
ycranoBku. Aymuropum Ne 409, 305 Komrmekt ydeOHOIMA
Mmebenu, pocka ydeOHas; IlepeHocHble MynbTHUMeAUNHBIE
CHCTEMBI (HOYTOYK, IPOCKTOD);.

CCMI/IHapCKI/Ie 3aHATHA

Aynuropus JUis IPOBEICHUS TPAKTUUECKUX 3aHATHI:

209, 407, 408, 409, 411 (xommiekT y4eOHOM Mebenu, T0cKa
yaeOHas)
301 (mynbrumenuiinas aynutopus ¢ Beixonqom B UHTEPHET:
KOMIUIEKT y4eOHOH mMebenu - 16 mr.; qocka yuebHas.; [[9BM
yuebHas - 14 mir.; [I9BM npenonasarenst 1 mT., IpoeKTOp)

['pynnoBbie Aymutopus Ne 305 Kowmmiekt ydeOHON wmebenu, T0CKa
(MHAMBUAYAJIbHBIC) yuebHast; IlepeHOCHBIE MyIbTHMEIUIHBIE CHCTEMBI (HOYTOYK,
KOHCYJIbTALIUH IIPOEKTOP)

Texymuii  koHTposb, | Ayautopuss Ne 305 Komrmuiekr yueOHONH Mebenu, gocka
IIPOMEKYTOYHAs yueOHas; [lepeHoCHbIE MyJIbTUMEIUITHBIE CUCTEMBI (HOYTOYK,
arrecranus IIPOEKTOP)

CamocrosTenpHas Kabuner m1s camMoCTOATENBbHOW paboOThl, OCHAIEHHBIN
pabota KOMIIBIOTEPHON TEXHUKOW C BO3MOYKHOCTBIO MOJKIIOUYECHHS K

cetn «/HTEpHET», MPOrpaMMOl SKPAaHHOTO YBEIMYEHUS U
00ECTIEYeHHBIH JOCTYIIOM B JJIEKTPOHHYIO HH(OPMAIMOHHO-
00pa3oBaTeNbHYIO Cpelly YHUBEPCUTETA. AYAUTOPHH

301, 310, 410, 412, 402 (MynbTUMEAUIHAS AyAUTOPHUS C
BbixogoM B MIHTEPHET: kommiekt yyebHoit meGenu - 16 mr.;
nocka yueOnas.; [I9BM yuebnas - 14 mr.; I[I9BM
npenojaaBaresis | ImIT., IPOEKTOp)

307 (koMIuIeKT yueOHOM Mebenn, JocKa ydeOHast)




