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1 Henu u 321244 U3y4YeHUs1 AUCHUILINHBI (MOIYJIs).
1.1 Ilean ocBOeHUSI TUCHUIJIUHBI.

[enbl0 TUCHMIUIMHBI SIBISETCS HAYYUTh CTYAEHTOB IMOAXOJaM K pa3pabOTKe CHUCTEM
yIpaBJIEHUS KaueCTBOM OpraHM3alMil Ha CTagUM UX IPOEKTUPOBAHUSA, JOBOJKH M OCBOEHUS
9KCHEPUMEHTAJIbHOIO M CEpUITHOrO MpOU3BOJCTBA Ha 0a3e KOMIUIEKca 3HaHMH B 00JacTu
TEOPETUYECKUX OCHOB U COBPEMEHHOW MPAKTUKN 00ECTICYECHHUsI Ka4eCTBa.

1.2 3agauu AUMCHUILIHHEI.

- TMOHMMaHHWE KayecTBa Kak (hakTopa ycrexa MpeaNnpHsTHS B YCIOBHSIX PBIHOYHOMN
SKOHOMUKH, - OBJIQJICHUE METOJ0JIOTMEH U TEPMHUHOJIOTUEH YIPABJICHUS Kauye€CTBOM, 3HAHUSIMU
PEKOMEHIAIMH POCCUUCKUX W MEXKIYHAPOJHBIX CTAaHAAPTOB MO OOCCIICUCHUIO KadecTBa Ha
MPEANPUITHSIX, O POIEAYpax cepTUDHUKAIIUN TPOIYKIIUHA U CUCTEM YIPaBJICHUS Ka4eCTBOM,

- OBJIa/IcHHE TPO(HeCCHOHATLHBIMHE ITOAXO0/IaMHU K MMPOCKTHPOBAHUIO CUCTEM 00ECIICUCHUS
KauyecTBa U OpPraHu3aIliy yIpaBIeHUS KaYeCTBOM MPOIYKIUH.

1.3 MecTo AucuumJInHbI (MOAYJIs) B CTPYKTYpe 00pa3oBaTe/ibHOI NPOrpaMMBbl.

JucnumimHa «YTpaBieHHEe KadyecTBOM» OTHOCHUTCS K 0a3oBod wactm Onoka 1
" IUCUMIUTMHBL (MOIyNK)" yueOHOTO IJIaHa.

JlaHHO# NHCUMIUIMHA CBSA3aHA CO CICAYIOIMMU KypcaMu: KBAJIMMETPHUsI, IPOTPAMMHO-
CTAaTHUCTUYECKUE KOMILUIEKCHI, 9KOHOMHKA KayecTBa, CTaHAapTH3alMU U cepTHUPUKALINY,

1.4 IlepedyeHb MJaHMpyeMbIX pe3y/JbTATOB O0y4eHUs] MO JAMCHUILIHHE (MOAYJIIO),
COOTHECEHHBIX € IUIAHUPYEMBbIMH pe3yJibTaTaMi 0CBOeHHs 00Pa30BaTe/IbHOI MPOrpaMMBbl.

W3yueHune naHHOW y4eOHOW MUCHMIUIMHBI HAINPABICHO Ha (OPMHUPOBAHUE Yy OOYYAIONIMXCS
kommerennuii: OIK-1, ITK-13, ITK-18.

No Nunexc Conepxanue B pesynbprare uzydeHus: yueOHON AUCIUTUIMHBI
" | KOMIET | KOMIIETCHIINH (MU oOy4aromuecs: JOIKHbI

1L CHIINH e€ yactu) 3HATh YMETh BJIAJICTH

L Cr10cOOHOCTEIO [Ipumensrte Mertonukamu
pemarhb CriocoObI MOKCKa | CIIOCOOBI HIOHCKa
CTaHJapTHbIE uHpOpMAIU B | MTOKICKA uHpopmaui B
3a71a4u obyactu uHpopMALUE B obnactn
npodeCCHOHATBHON | yIpaBJIeHHUsI obactu YHpaBJICHUA
NEeATeIbHOCTH  Ha | KaueCTBOM yIIpaBIEHUS Ka9CCTBOM
OCHOBE KYJIBTYPBI C | Ka4ecTBOM KyIbTypel c
WH(GOPMAITMOHHOW U | IPUMEHEHHUEM KYJIBTYpPBI ¢ | IPUMCHCHHEM

OIMK-1 | Oubmiorpadutecko | MHPOPMALMOKHO- | IPUMEHEHNEM Hflq’OPMaHHOHH

fi  KymeTypsl  C | KOMMYHHMKAmMOH | MHpopMauuonHo | °©
IpUMEHEHHEM HBIX TEXHOJIOTHH | KOMMYHHKAIMOH KOMMYyHHKALHOH
MH(POPMAIHOHHO- M Cc  ydeToM | HbIX Texmomormii | HPIX TEXHOJIOIHH
KOMMYHUKAlUOHHBI | OCHOBHBIX U C  yYETOM H C  Yy4eTOM
X TEXHOJOTHMH W ¢ | TpeOoBaHUI OCHOBHBIX OCHOBHBIX .
y4eTOM OCHOBHBIX | MH()OPMAIMOHHO | TpeGOBaHMI TpeboBanHi
TpeboBaHMit i UHPOPMALIMOHHO H?‘bOPMaHHOHH
WH(POPMAITIOHHOM Oe3omacHOCTH i on
0e30MacHOCTH 6e30MaCHOCTH Oe30macHOCTH

2. CIOCOOHOCTBIO 3HAYCHHUE MPOSKTHUPOBAThH
y4acTBOBATh B | IOIOXECHUM OCHOBHYIO CTaTHCTUHICCKUM
MIPaKTUIECKOM craugapra [SO | moxymeHTaIuIo U METOJaMu B
OCBOCHHUU cuctem | 9001:2015, CMK, mnpoBoauTh | HEISIX  OLIEHKH

IMK-13 | menemxmenTa [epeYEHb ayJIuT CMK, | pexnamManiioOHHO

Ka4yecTna, JIOKYMEHTAIH MIPUMEHSIT i paborel H
peKITaMaIMOHHOM CHUCTEMBI CTaTUCTUYCCKUE YITyIICHHS
paboTe, MOATOTOBKE | MEHEIKMEHTA METO/Ibl B LENSAX | ypoBHS Ka4ecTBa
TUTAHOB ~ BHEJIPEHUS | KadyecTBa. 3aJ1aud | OICHKH




e WNHupekc Conepxanue B pesynbrate n3yueHus: yaeOHON AUCIUTIITMHBI
" | KOMIET | KOMIIETCHIINH (HUITH oOy4aromuecs: JOIKHbI
AL [S30005051 e€ yacrtu) 3HATh YMETh BJIAJETh
HOBOH KOHTPOJBHO- | M IIEJHM ayauTa. | PeKIaMallMOHHOM | CHCTEMBI
U3MEPUTETHHON OTBETCTBEHHOCTH | paOOTEHIL. MEHEDKMEHTA.
TEXHUKH, CTOpPOH BO BpeMs
COCTABJICHHH 3asBOK | ayAWTa.  OTaIbl
Ha NpoBeleHHEe | ayauTa W HuX
cepTudUKaIuH TUTaHUPOBAHUE,
HOATOTOBKY K
ayauTy.
[TpuHLMTBL
CHCTEMHOTO
MEHE/DKMEHTA,
Huxn JemuHra.
TpeboBanuas MC
NCO 17025.
3. POBOJIUTH
CTPYKTYpPHBIA U
(hyHKIIMOHATBHBII
aHalIM3  KadecTBa
CIIOCOOHOCTBIO CIIOXHBIX CUCTEM C | MeTOmaMU
H3y4JaTh Hay4YHO- | HCTOPHIO pas3iniHbIMA arperupoBaHusA
TEXHUYECKYIO 3apOXKICHUS cxemMaMu aKTyaJlbHOU
UHQOpMAILHIO, OTEYECTBEHHOI0 | IIOCTPOCHUSA C | Hay4YHO-
OTEYECTBEHHBIN U | 1 3apy0exHOTO | UCIOIB30BAHUEM TEXHUYECKOUN
IK-18 3apyOeXHBIH OMBIT B | OMbBITA BEPOATHOCTHBIX nHpOpMAIUN B
obnactu yIIpaBJICHUS METOJIOB; obsactu
METPOJIOTHH, Ka4eCTBOM, TPHMEHATD METpPOJIOTHH,
TEXHHYECKOT'O METPOJIOTHH, CylIeCTRyOMIHE TEXHHYECKOTO
peryiaupoBaHus U | TEXHUYECKOIO METOEL peryaupoBaHus
YIIpaBIE€HUS peryaupoBaHus. MpOTHO3MPOBAHHA A yIOpaBIEHUS
Ka4eCTBOM Ka4eCTBOM.
npu OLICHKE
KadyecTBa u
IKCILTyaTallHOHHO
o pecypca.

2. CTpyKTYpa U cofep:KaHue TUCUUIIUHBI.
2.1 PacnipenesieHne TPYA0EMKOCTH JUCHHMILIMHBI IO BHAaM padoT.
O6bmas Tpy10€MKOCTh AUCIUILINHBI cocTaBisieT S 3a4.el. (180 yacoB), ux pacnpezneneHue
10 BUJaM paboT MPEACTaBICHO B TaOJIHIIE:

Bun yuebHoit paboTbl Bcero
4acoB
6 cemecTp

KonrakTHasi pa6oTa, B TOM yHcJIe: 96,3 96,3
AyauTopHbIE 3aHATHSA (BCEro):
3aHATHA IEKIIUOHHOIO TUIA 36 36
JlaGopaTopHble 3aHATHS - -
3aHATHS CEMUHAPCKOTO TUTIA (CEMHUHAPHI, 54 54
NPAaKTUYECKHE 3aHATHSI)
HNuas koHTaKTHas padora:
Kontpons camocrosarensHoil padotsl (KCP) 6 6
ITpomexxyrounas arrecramus (MKP) 0,3 0,3
CamocrosiTesbHasi paboTa, B TOM YHcIe: S/ o/
[TpopaboTka yueOHOro (TeOpEeTHUECKOro) MaTepuaa 30 30




Pedepar 20 20
IToAroToBKa K TEKYIIEMY KOHTPOJIIO 7 7
KoHTpoJib: 26,7 26,7
[ToaroroBka K 3K3aMeHy 26,7 26,7
OO0mas Tpya10eMKOCTh gac. 180 180
B TOM YHCJI€ KOHTAKTHAsI 96.3 96.3
padora
3a4. ef 5 5

2.2 CTpyKTypa M CUMILIMHbI:
Pacnpenenenue BuioB yueOHON pabOThI U UX TPYJOEMKOCTH IO pa3JieaM JAUCHUIIUHBI.
Pa3nens! qucuMmiImMHel, n3ydyaeMble B 6 ceMecTpe:

KomnunuectBo uacoB

Ne AynurtopHas CamMmocTosTenb
pas- HaumenoBanue pasnenos

o Bcero pabota Hasi paboTa
g a1 | 113 | JIp

1 2 3 4 5 6 7

1 [Tpeamer u o0Jacte 37 12 18 i 2

yIpaBjeHUs] KAYECTBOM
MeTO OJIOTNYCCKHUC OCHOBBI
2 8 60 12 18 - 30

YIIPABJICHUS KA4ECTBOM
CognepxaHue  COBPEMEHHBIX

3 IOAXO0I0B K praB.HeHI/IIO 60 12 18 - 20
KadCCTBOM
Bcero 157 36 54 - 57

[Tpumeuanue: JI — nekmuwm, 13 — mpaktudeckue 3aHsatus / cemuHapsl, JIP — maGopaTopHbie
3anstusi, CPC — camocrosiTenbHas paboTa cTyieHTa

2.3 Conep:xanue pa3ieioB TUCHUILINHBI:

2.3.1 3aHATHHA JEKIMOHHOIO THIIA.

®opma
HaumenoBanue
Ne Copepxanue pasaena TEKYILIETO
paznena
KOHTPOJIA
1 2 3 4
1. |IIpeamer u obnacth ynpasienus|[Ipeamer u o61acTh ynpaBieHuUs: Ka4eCTBOM. P
KaueCTBOM
2. |Meroponoruueckue OCHOBBI| YTIpaBJI€HUE  KauyecTBOM B  Ipolecce P
yYIpaBJICHUS Kaue€CTBOM IIPOEKTUPOBAHUS U Pa3pabOTOK
VYrpagneHre KaueCTBOM B MPOIECCE 3aKYMOK
VhpaeneHne — Ka4yecTBOM B IIpolecce
MIPOU3BOJICTBA M OOCITY>KUBAHUS
VmpaBnenue 3arpaTamMu Ha obOecrieyeHue
KauecTBa
3. |Conepxanue coBpeMeHHBIX|Coep)KaHUE COBPEMEHHBIX IMOJIXOJ0B K P
MOAXOJ0B K YIPABJICHUIO |YIIPABICHUIO KAYECTBOM
Ka4ueCTBOM
[Tpumeuanue: P — pedepar.
2.3.2 3aHATHSA CEMHMHAPCKOIO0 THIIA.
. dopma
HaumenoBanue TemaTuka NpakTUYECKUX 3aHATUN
TEKYIIETOo
pasnena (cemuHApOB)
KOHTPOJIA
1 2 3




[IpeameTt u o61acTh OCHOBHBIE COCTABJIAIOIIME Ka4eCTBa AE€ATECIILHOCTH O
YIPaBJICHUS Ka4€CTBOM OpraHu3aIu
OCHOBHBIE OTJIMYHS POCCUICKOM, SITOHCKOU U 0]
aMEPUKAHCKOM IIKOJI yIPaBJICHUS] KAYECTBOM
MeTo10JIOTHYECKHE KoHuenius nocTOSHHOTO yJIy4IlIeHHs] Ka4eCTBa O
OCHOBBI YIIPABJICHHS v — o
KAYCCTBOM €TOJI pa3BepThIBAaHUS (YHKIIHI KauecTBa
MeToabI OLIEHKH BO3MOKHOCTEH ITOCTABIINKOB O
Metoapl KOHTPOJIS Ka4eCTBa BBIMTYCKAEMOU MPOAYKITUU O
MeTtopl aHaIM3a 3aTpaT Ha Ka4eCTBO MPOTYKIIUH O
Conepxanue DTanbl MPOBEACHUS CEPTUPUKALINHA TPOTYKITHH O
COBPEMEHHBIX MOAXOA0B K
yIpaBICHUIO Ka4eCTBOM

[Ipumeuanue: O — onpoc.

2.3.3 JlabopaTopHble 3aHATHS.
Jlabopamopuvie 3anamus - He NPedyCMOmpeHsl

2.3.4 IlpumepHasi TeMaTHKA KypPCOBBIX Pa0doT (IIPOEKTOB)

Kypcoevie pabomwi - He npedycmompenni

2.4 llepeyeHb y4eOHO-METOAMYECKOr0 O0ecneYeHUs AJIs1 CAMOCTOATEIbHOH padoThl
00y4yaroIuXcs Mo JUCHUILIMHE (MOYJII0)

No Bug CPC

[TepedyeHn yueOHO-METOIUYECKOTO 00€CTICUCHUS TUCITUTLITAHBI
IO BBITIOJIHEHUIO CaMOCTOSITENIbHOM paOOThI

1 2

3

1 | [IpopaboTka yuebHOrO

Apucros, Oner BanentuHoBud. YipasneHue kauecTBoM [ TekcT]
: yueOHUK 1711 cTyAeHToB By30B / O. B. Apuctos. - M. : UH®PA-
M, 2009. - 238 c. : : un. - (Beicmiee o6pazoBanue). - bubauorp. :
c. 237-238MuxeeBa, E. H. VYmpasienue kauecTBoM
[DnexTpoHHBIN pecypc] yueonuk / E.H. MuxeeBa, M.B.

Cepomrtan. - M. : JlamkoB u K° 2017. - 532 c. -
https://e.lanbook.com/book/93411

(TeopeTHyecKoro)
MaTepuaa
2 Pedepar
3 IMonroroska k

TCKYIIEMY KOHTPOJIIO

VY4ebHO-MeToI4YecKre MaTepualibl JUIsl CaMOCTOSITETIbHONM paboThl OOyYarolmuxcs U3
Yrcla HHBAJIHJIOB M JIMII C OTPAaHMYEHHBIMH BO3MOKHOCTSIMH 310poBhs (OB3) mpemocraBmisrores
B hopMax, aJalTUPOBAHHBIX K OTPAHUYCHUSM UX 37I0POBbS U BOCHPUATHS HH(DOPMAIIH:

J171st TUTT C HApYIICHUSIMH 3PEHHS:

— B [1€4aTHOW (hopMe YBEIUYEHHBIM HIPUPTOM,

— B (hopMe PIIEKTPOHHOTO JIOKYMEHTA,

— B (popme ayamnodaiina (mpu HaIU4IUK),

— B ieyaTHo! opme Ha si3bike bpaitng (mpu Hanuyum).

JUist a1 ¢ HapyIIEHUSIMU CITyXa!

— B TIe4aTHOU opme,

— B (hopMe 3IIEKTPOHHOTO TOKYMEHTA.
Jljig U1l ¢ HapyIIEHUSIMA OTIOPHO-JBUTATEILHOTO amnmnapara:

— B I1e4aTHOM (opme,



https://e.lanbook.com/book/93411

— B hopMe IEKTPOHHOTO IOKYMEHTA,

— B (hopme aynuodaiina (Ipu HATUIUN ).

JlaHHBIN TIepeyeHb MOXET OBITh KOHKPETU3MPOBAaH B 3aBUCHUMOCTH OT KOHTHHIEHTA
oOydJaronuxcs.

4. (Oopa3oBaTejibHbIE TEXHOJOTHH.

Bun 3anstuid Hcnoab3yemMble HHTEPAKTHBHbIE KouaunvecTBo
Cemectp
(JL, I1P, JIP) o0pa3oBaTe/ibHbI€ TEXHOJOIUH 4acoB
Pazbop cutyanuii, 6eceasl, Ipe3eHTAUN
6 [P pedepaToB (pa3paboTok) B popmare 36
MUHH-KOH(pEpEHIINN
Uroro: 36

HJ’I?I JUI ¢ OrpaHMYC€HHBIMH BO3MOXHOCTAMH 300POBbA INPEAYCMOTPEHA OpraHu3alusa
KOHCYJH)TEIHI/Iﬁ C UCITIOJIb30BaAHHEM BHCKTpOHHOfI IIOYThI.

4. OueHo4YHbIe CpeACcTBA JJISl TeKYLIero KOHTPOJIsl yCIeBaeMOCTH U MPOMeKYTOYHOM
aTTecTaluu.

4.1 ®oHA OLEHOYHBIX CPEICTB VIS NPOBEAeHHUS TeKYIIero KOHTPOJIs.

[IpumepHsble TemMbl pedeparTos:

1. OcHOBHBIE ATAITBI CTAHOBJICHHSI COBPEMEHHOH (rtocoduu KauecTna.

2. I[IporpamMa MeHeI)KMEHTa KadecTBa JlemMuHra: akcuomsl U «14 MyHKTOBY.

3. IlporpamMmMa MeHemxMeHTa KadecTBa JleMuHra: «TpyAHOCTH M QalbCTapTbl», «7
CMepTeNbHBIX 00JIe3HEI»; TeopUs «ITTyOMHHOI0» 3HAHUS.

4. llennas peaxuus o Jlemunry, uuki Jlemunra.

5. Bkilag B MEHEJDKMEHT KauecTBa SIITIOHCKUX YUEHBIX. «SIIOHCKOE Uy 10».

6. «bepexiBoe nmpou3BocTBOY. LllecTs curm.

7. IlporpamMma «HoJb edexTon» Kpocou.

8. CratucTuueckue MeToAbl KOHTpoJis KadecTBa. Vcnonb3oBanue nuarpamm I[lapeto u
Nivkassl.

9. Craructudeckre MeTojabl KOHTpoJisd KauecTBa. KoHTposbHble KapThl. KOHTpONbHBIN
JIUCTOK.

10. IlonsaTre BceoOmiero ynpasieHus: kauecTBOM. OCHOBHBIE 3JIEMEHTHI.

11. ®unocodus xauecta [xypana.

12. Tloka3zaTenu kauecTBa MPOYKIUH.

13. [loaxoas! Kailpuo U Kal3€H.

14. Mozenb 00y4eHrs MEHEI)KMEHTY KauecTBa.

15. DBoronKsa NOHATHS KauecTBa.

16. HWHCTpyMEHTHI yNpaBleHHUS KayeCTBOM: OJIOK-CXeMa IIPOIeCcCa, BBISIBICHUE
KPUTHYECKOIO MHIU/ICHTA.

17. TIlpoueccHblil MOAXO/ B YIIPaBICHUH Ka4€CTBOM.

18. Kpyxku kauectBa. [Iporpamma nsate Hynei.

19. SInoHckue Mozeny ynpaBlIeHHUs] KAYECTBOM.

20. Knaccuduxanus 3aTpaT Ha Ka4ecTBO.

21. 3aTpatrbl Ha COOTBETCTBUE U HECOOTBETCTBHE, ITIOTEPH.

22. TIpouns kauectBa. KoHuemnus 1omMa kayecTna.

23. PasBepThiBaHM€ (PYHKIMM KauecTBa: IUIAHUPOBAHME MPOJYKTA, MPOEKTHUPOBAHHE
IPOAYKTa, IPOEKTUPOBAHUE IIPOLIECCA, TPOEKTUPOBAHKE ITPOU3BOJICTBA.

24. CranmapTu3anms ¥ ynpaBieHUE KAYECTBOM MPOTYKIIHH.

25. Crangaptsl cepun ISO 9000.

26. Tunel aymUTOPCKUX NPOBEPOK KAUECTBA HA MPEINPUSITHH.

27. IloaroroBka K BHEIIHEMY ayJuTy Ha cooTBeTcTBHE cTanaapty ISO 9001.

28. Iletns xauectBa. KBamumMmerpusi, METPOJIOTHS.



29. Bueapenue TQM Ha poccuiiCKUX NPEANPUATHSIX.

4.2 ®oHJ OLIEHOYHBIX CPEACTB /sl MPOBeIeHHs MPOMEKYTOUYHOM aTTeCTAIMM.
DK3aMeHanoOHHbINA Omter Nel.

1. Moruanus. Knaccuduxaius GpakTopoB MOTHBAIIUH.
YerslpHaguaTh N1OCTYIaTOB JleMHHra.

3. TlonsTHe “xkauecTBO” M “Ka4ECTBEHHBIN MPOIYKT’, “‘yIOBICTBOPEHHOCTD
norpeodurens’.

N

OrneHka «OTIUYHO» CTABUTCS B TOM CIIy4ae, €CIIU CTYICHT MOJTHO M MOJPOOHO OTBEUYACT
Ha TpU BOMpoca B Ouiere.

O1eHKa «XOpPOII0Y» CTaBUTCS B TOM ClIydae, €Clid CTYACHT HEMOJIHO OTBEYAET HA OAUH U3
TpPEX BOIPOCOB B OWJIETE, IIPU ITOM Ha OCTABIIMECS JACT IMOJTHBINA OTBET.

OueHka «yJIOBJIETBOPUTEIIBHOY» CTABUTCS B TOM CIIy4ae, €CJIM CTYIEHT JAeT MOJIHbIA OTBET
Ha OJTUH BOIMPOC U YaCTUIHBIC, HETIOTHBIC OTBETHI Ha OCTABIIIKECS JIBA BOIIPOCa B OHIIETE.

OneHka «Hey10BIETBOPUTEIBLHO» CTABUTCS B TOM Cllydae, €ClIU CTYACHT HE JAeT MTOJIHOTO
OTBETa HU Ha OJIUH BOIIPOC B OHIIETE.

OneHouHble cpencTBa Ul HMHBAJIMIOB W JIMI C OTPAaHUYEHHBIMH BO3MOKHOCTSAMH
3JI0pOBBSI BRIOUPAIOTCS C YI€TOM UX WHAMBHUIYATBHBIX TICUXO()HU3UYECKIX OCOOCHHOCTEH.

— IpY He0OXOAMMOCTH UHBAIMIAM M JINLIAM C OTPaHUYE€HHBIMU BO3MOKHOCTSIMU 37J0POBbS
IIPEIOCTABIISAETCS JOMOJHUTENBHOE BPEMs JUIsl TIOATOTOBKH OTBETA Ha SK3aMEHE;

— [IPU NPOBEJICHUH MPOLEAYPbI OLICHUBAHUS PE3YyIbTaTOB 00yUEHHs] HHBAJIUIOB U JIULL C
OTPaHUYCHHBIMH BO3MOXXHOCTSIMH 3/I0POBBSI TPETYCMAaTPHUBAETCS MCIIOIB30BaHUE TEXHUYECKHX
CpEeACTB, HEOOXOIUMBIX UM B CBSI3U C UX MHAUBUIYAIbHBIMUA OCOOEHHOCTSIMU;

— TIpY HEOOXOAUMOCTH JIJIsl O0YHAIOIIUXCS ¢ OTPAHUYCHHBIMHA BO3MOKHOCTSIMH 37I0POBBSI
U MHBAJIUAOB TpOLESypa OLCHUBAHUS pE3yJNbTaTOB OOyUYeHHsI 10 JAUCHUILUIUHE MOXKET
IIPOBOJUTHCS B HECKOJIBKO ITAITOB.

ITponienypa onieHMBaHUS Pe3yJbTaTOB OO0y4YeHMs WHBAJIUAOB M JIHUI[ C OrpaHUYEHHBIMHU
BO3MOXXHOCTSIMU 37I0POBbSl MO JUCHUILIMHE (MOAYINIO) IMpenycMaTpuBaeT NpeaoCTaBlIeHUE
uHpopMmanuu B (opMax, aZANTUPOBAHHBIX K OrPaHMYCHHMSIM HX 3J0pOBbS U BOCIPHUATHUSA
uH(popMauu:

JUist T ¢ HapyIIEHUSIMH 3pEHMSL:

— B MleyaTHOU (popme yBeIMUEHHBIM HIPUPTOM,

— B (hopMe 2IIEKTPOHHOTO IOKYMEHTA.

JIist L ¢ HapyIeHUsIMU CITyXa:

— B I1e4aTHOM (opme,

— B (popMe 3JIEKTPOHHOTO IOKYMEHTA.

JUnist a1 ¢ HapyIIEHUsIMHM OTIOPHO-/IBUTATEIBHOTO amnmapaTta:

— B TIe4aTHOM opme,

— B (hopMe 2IEKTPOHHOTO TOKYMEHTA.

JlaHHBIN TIepeYeHbh MOXET OBITh KOHKPETH3MPOBAaH B 3aBHCHMOCTH OT KOHTHHTEHTA
oOydJaronuxcs.

5. IlepeyeHb OCHOBHOW U JONOJHUTEIbHOM Y4eOHOM JIUTEPATYPbl, HEOOX0AMMOM 1JIA
OCBOCHHUS TUCUHMILUINHBI (MOIYJIs1).

5.1 OcHoBHasi 1uTEpaTypa:
1 ApuctoB, Oner BanentuHoBu4Y. YrmpamieHue kadecTBOM [Tekctr] : y4eOHMK uis
crtynentoB By30B / O. B. Apuctos. - M. : UHOPA-M , 2009. - 238 c. : : un. - (Beicuiee
oOpa3zoBanmue). - bubmuorp. : c. 237-238.MuxeeBa, E. H. YnpaBnenue kauecTBoM [ DIEKTPOHHBIN
pecypce] : yueonuk / E.H. MuxeeBa, M.B. Cepomran. - M. : Jlamkos u K°, 2017. - 532 c. -
https://e.lanbook.com/book/93411



https://e.lanbook.com/book/93411

2 CynetimanoB, H.T. Ympasnenue kadecTBoM [DNeKTpOHHBINA pecypc] : yued. mocobue —
OnekTtpoH. naH. — MockBa : DJIIMHTA, 2016. — 261 c¢. — Pexum pocrymna:
https://e.lanbook.com/book/77012.

Jlj1g 0CBOEHMS AUCUMILIMHBI MHBAIUJAMH U JTULAMH C OTPAaHUYEHHBIMU BO3MOKHOCTSMHU
3I0pOBbsl MMEIOTCSl M3JAaHUS B JIEKTPOHHOM BHJE B 3JIEKTPOHHO-OMOIMOTEYHBIX CUCTEMax
«Jlanp» n «Opaii».

5.2 JlonosiHuTeIbHAS JIUTEPaTypa:

1. Bacun, C. I'. Ynpasnenue kadectBoM. BeeoOmuii moaxoa: ydeOHHK Jutsi OakagaBpuaTa
u maructpatypsl / C. I'. Bacun. — M. : UznarensctBo Opaiit, 2017. — 404 c. — (Cepus :
bakanaBp u maructp. AKageMUYECKHi Kypc).

2. Arapkos, A.Il. YrpaBieHue ka4ecTBOM [DIEKTPOHHBINA pecypc] : ydel. mocobne —
OnekTpoH. nmaH. — MockBa : JlamkoB um K, 2017. — 208 c¢. — Pexum pgocryna:
https://e.lanbook.com/book/93445

5.3. Illepuoauyeckue u3IaHusl:
«Crannaptsl 1 kauecTBo» — PUA «CtangapThl 1 KauecTBO»

6. Ilepeyenb pecypcoB  HH(POPMAINMOHHO-TEJEKOMMYHHKAUMOHHON  ceTH
«HTepHeT», B TOM uYMHcJe COBpeMeHHble TpodeccHOHAIbHBIE ©0a3bl [JaHHBIX M
HHpoOpMaNMOHHbIE CNPABOYHbIE CHCTEMbI, HEOOXOAUMBbIE JIsi OCBOEHHS JUCIUNIMHBI
(Mmonpy.st).

PenakmmonHo-undopmanmonnoe areHTcTBO "CraHmaptel U KaudecTBO'. CpeacTBo
MaccoBOi MH(pOpPMAIUH, MOCBSIICHHOE MpobieMaM B O0JACTH CTaHAAPTU3AlMK M KadecTBa B
Pa3HBIX OTPACIISIX MPOMBIIIICHHOCTH.

http://www.stq.ru/

Paznen "VYmpaBnenune kauectBom u ISO 9000" nHa pecypce "KopnopaTuBHbIi
MEHEKMEHT", TJIe pa3MelIeHbl YU4eOHUKH, KypChl JIGKLIUH, aHAJTMTUYECKHE CTaTbH, CCHUIKH Ha
JIpyrue uCTOYHUKU nH(popMaiuu B HTEpHET.

http://www.cfin.ru/management/iso9000/index.shtml

OTKpBITLIfI HpOCKT I1I0 TECMaM. ynpaBneHHe Ka4yC€CTBOM, yr[paBJIeH‘leCKI/Iﬁ KOHCAJITUHT,
MICUXOJIOTHS TOPTOBIIM, UHTEPHET-MapKeTHHT. CTaThu, 0030pbI, KOHCYJIbTAIIUHU, GOPYM.
http://www.klubok.net

JunaMuuHblil pecypc "MeHeKMEHT: METO0JIOTHS U MpaKTUKa', pa3Jies, NOCBAIICHHBIHI
kaudecTBy. IlopTan Ha yKpauHCKOM f3BbIKE, HO PYCCKHE CTAaThM JaHbl B opuruHaie. Kpome toro,
MOKHO IIPpOYUTATh B AHTJINHCKOM BapHUaHTC.

http://www.management.com.ua/gm/

"QUALITY - Menemxment kauectBa u ISO 9000", JIokyMeHTHI M MaTepHajbl IO
MEHEKMEHTY KadecTBa, cranaapraMm ISO cepun 9000, exxeHeBHOE OOHOBIIEHHE.
http://quality.eup.ru/

Bcepoccuiickuii HayuyHO-HCCIE10BATENbCKUI HHCTUTYT Kiaccu(UKaIu, TEPMUHOIOTUN
¥ MH(OpMAIMK [0 CTAHJAPTU3AIMH U KauecTBY siBisgeTcs [ 1aBHBIM HH(POPMALIMOHHBIM LIEHTPOM
['ocynapcTBEHHOr0 KOMUTETA O CTaHJAPTU3ALUU U METPOJIOTHH.

http://www.vniiki.ru/

Odunmansueiii  caiit  ['ocymapctBenHoro komwurera Poccuiickoir ®exnepauuu 1o
CTaHJAapTU3alUU U METPOJIOTHH.
http://www.gost.ru/



https://e.lanbook.com/book/77012
https://e.lanbook.com/book/93445
http://www.stq.ru/
http://www.cfin.ru/management/iso9000/index.shtml
http://www.klubok.net/
http://www.management.com.ua/qm/
http://quality.eup.ru/
http://www.vniiki.ru/
http://www.gost.ru/

caiiT Poccutickoit Acconmanuu JleMuHra.
http://www.deming.ru/

CrpaBouno-nipaBoBas cucrema «Koncynsrant [Tnrocy http://www.consultant.ru

[TopTan oTkpbITHIX HTaHHBIX Poccuiickont deneparuu hitps://data.gov.ru

7. Mertoauyeckue yKa3aHUsl JJIsi OOYYalOIIMXCS IO OCBOCHMIO JHCHMIIIMHBI
(MmonmyJs).

VYcnemHoe OCBOGHHME AMCLUMIUIMHBI TMpEArojaraeT akTUBHOE, TBOPYECKOE YydacTue
CTYZEHTA IyTeM IUIaHOMEPHOH, TOBCETHEBHOM pabOTBHI.

OO0uue pekoMeHaaun

N3yuenune AUCLUIUIMHBI ClIeAyeT HauuHaTh ¢ MpopaboTKH padoueil mporpammsl, ocodoe
BHUMAaHUeE, yACIISII LEAIM U 3a1a4aM, CTPYKTYpE U COAEPKaHUIO Kypca.

Padora ¢ KOHCIIEKTOM JIeKIMii

[IpocMoTpuTE KOHCHEKT Cpa3y HOCJe 3aHATUN, OTMEThTE MaTepuanl KOHCIEKTA JIEKLIUH,
KOTOpBIM BBI3BIBACT 3aTPyAHEHMs Ul NOHMMaHusA. llomeitaliTech HaWTH OTBETH Ha
3aTpyIHUTENIBHBIE BOIIPOCHI, HCIIOJIb3Ysl PEKOMEHIyEMYIO IUuTeparypy. Eciu camocTosTensHO He
yJanoch pazo0parbcsi B Marepuaie, chopMyaupyilTe BONPOCHl U OOpaTUTECh 32 MOMOILBIO K
MPEIo/IaBaTeN0 Ha KOHCYJIbTAIlMH WK OJIVKalIIen JISKINH.

PerynsapHo orBoauTe BpeMsl Il MOBTOPEHUS NPONAECHHOIO MaTepuasa, IpoBepss CBOU
3HAaHUA, YMCHHA U HABBIKW 11O KOHTPOJIbHBIM BOIIPOCaM.

BoinosiHeHHe IPAKTHYECKUX 3aJaHU I

Ha 3austun IMOJIy4YUTC Yy IHpCnoJaBaTciid IIJIaH CCMHUHAPCKOro 3aHsATHA. H?;y‘-II/ITe
JIEKIMOHHBIN MaTepHall 10 TEME 3aHATHS, 03HAKOMBTECh C PEKOMEHI0BAHHOM IIpeNoaaBaTeseM
y4e0HO-METOINYECKON JINTEPaTypol, 3aKOHCIEKTUPYHUTE OT/EIbHBIE IMOJIOKEHHUSI U BOIPOCHI,
NIEPECKAKUTE OTBETBl Ha BONpOChl. M3ydunTe TEOpHI0 BONpOCa, TPEAINOIAraeéMoro K
PaccCMOTpPEHHUIO.

BaxHelmuM 3TarmoM Kypca SBJISIETCS caMOCTOsTeNlbHas paboTa 1o JAMCLUIUIMHE
«YTIpaBJICHHE Ka4eCTBOM.

Bunx CP Cpoku BbINOJTHEHHUS PDopma KOHTPOJIsA
Pedepar ¢deBpasib-MapT Ipe3eHTalNs
[ToaroroBka kK TeKymemy arpenb-Mai MpEe3CHTALNS
KOHTPOJIIO

B ocBoeHWW NUCIUTUITMHBI WHBATUIAAMH U JIUIIAMH C OTPAaHUYCHHBIMH BO3MOXHOCTSIMU
3I0pOBbs OOIBINIOE 3HAYCHHE WMEeT HHJIWBHyalbHas y4deOHas paboTa (KOHCYIbTallUU) —
JIOTIOTHUTETFHOE PA3bsICHEHHE YUeOHOT0 MaTepHara.

NunuBuayanbHple KOHCYIBTAIMM 1O TIPEAMETY SBISIOTCS BaXXHBIM  (hakTopom,
CIIOCOOCTBYIONUM HHJIUBHyaTU3aIMA O0yYCHHUS W YCTAHOBJICHUIO BOCITUTATEILHOTO KOHTAKTa
MEXIy TpernojaBaTelieM W OOYyJaroIIUMCS WHBAIWIOM WM JIUIOM C OTPaHUYCHHBIMU
BO3MOXKHOCTSIMH 37I0POBBSI.

8. llepeyenbr MHGPOPMANMOHHBIX TEXHOJIOTHI, HCNOJb3YEeMBbIX NPH OCYIIECTBICHHH
00pa30BaTeJbLHOI0 NMPOoLEcca MO AUCHUILUIHHE (MOYJII0).

8.1 Ilepeyenb MHGOPMALMOHHBIX TEXHOJIOTHH.

— KomnbroTepHOE TeCTUPOBAHKE IO UTOTaM U3YYEHHUS Pa3zesioB AUCHHUIIIHHBI.

— [IpoBepka noManIHuX 3aJJaHuii U KOHCYJIbTUPOBAHUE MOCPEACTBOM JIEKTPOHHOM MOYTHI.

— Hcnonb30BaHue SIEKTPOHHBIX MPE3EHTAlMM NpU TMPOBEACHUU TMPAKTUYECKUX H
JIEKIMOHHBIX 3aHITUH.

8.2 IlepeyeHb HEOOXOAMMOTO JIULIEH3HOHHOTO MPOIPAMMHOI0 00ecrne4YeHus.


http://www.deming.ru/
http://www.consultant.ru/
https://data.gov.ru/

9.

MarepuajbHO-TEXHHYECKAA

— IIporpammsl 7151 IEMOHCTpAUH U co3anus npesenrtanuii («Microsoft Power Point»).

0aza, HeoOxoamMasi /Il  OCYLIECTBJICHUS

00pa30BaTeJbLHOIO MpoIecca Mo AUCHUIINHE (MOAYJIIO0).

No Brjt paGor MarepualibHO-TEXHHYECKOE 00eCTIeYeHNE TUCIIUTLIMHBI
(MOTyJIs1) M OCHAIIEHHOCTH
1. JlexunoHHbIe 3aHATUA | YueOHas ayAUTOpUs IS MPOBEACHUS 3aHITHI JIEKIIUOHHOTO
tuna — ayn. 234, xopn. C (ynmuna CraBponosbekas, 149) —
MOTOYHAs  ayAMTOpHUS, OCHAIEHHAas MPe3eHTAIMOHHON
TEXHUKOW (TIPOEKTOp, DSKpaH, KOMIBIOTEP/HOYTOYK) U
COOTBETCTBYIOIIIUM TporpaMMHbiM  obOecnieueHuem  (I10)
omneparronHas cucrema Windows, Microsoft Power Point.
2. Cemunapckue 3aHatusi | YueOHas nmabopaTopus Ajs poBeAeHusl ceMuHapoB B kopm. C
(ymuna CraBponosibckas, 149), OCHAILIEHHAsI
MPE3eHTALMOHHOM TEXHUKON (mpoexTop, 9KpaH,
KOMITBIOTEP/HOYTOYK) W COOTBETCTBYIOIIUM IPOTPAMMHBEIM
obecnieuenuem (I10) onepannonnas cucrema Windows, maket
Microsoft Office nau SkBHUBaJICHT.
3. JlaGopaTopHbie He npedyCmMompeHtbl
3aHATHUS
4, KypcoBoe He npedycmMompeHo
POEKTUPOBAHUE
5. ['pynnoBsie 400c
(MHIUBUIYATHHBIC)
KOHCYJIbTAIIUH
6. Texymmit  koHTpOIsB, | 400C
MPOMEKYTOYHAs
aTTecTanus
7. CamocrosiTenbHas Kabuner mi1st caMOCTOSATENbHONM  paboOThl, OCHAIICHHBIN
pabota KOMIBIOTEPHON TEXHHUKON C BO3MOKHOCTBIO MOJKIIOYECHUS K
cetn «HTepHET», MpPOrpaMMON JKPAHHOTO YBENUYECHUS U
00€eCrevYeHHbII TOCTYIIOM B 3JIEKTPOHHYIO HH(OPMAalOHHO-
00pa30BaTeNIbHYIO Cpely YHUBEPCUTETA.




