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1 Heau n 321244 M3y4YeHUs1 AUCHMUILINHBI (MOIYJIs1).

1.1 Ileanb ocBOEeHUN TUCHUIIUHDI.

B cootBerctBHM ¢ Denepa’bHBIM TOCYJAapCTBEHHBIM 00pa30BaTENbHBIM CTAaHAAPTOM
BbICIIErO0 0Opa3oBaHMs, OCHOBHOHW 0Opa30oBaTeIbHOM MMPOrpaMMOl  MarucTparypbl IO
HanpasieHuto noarotoBku 27.04.01 — Crannaptusanust 1 METPOJIOTHUS U TOTPEOHOCTSIMH PHIHKA
Tpyna KpacHomapckoro kpasi BHITYCKHUK JOJDKEH OBITH IOJATOTOBIIEH K Pa3pabOTKe 3JIEMEHTOB
CUCTEM YIPABJIEHUS KAadyecTBa IPUMEHMTEIbHO K KOHKPETHBIM YCJIOBHSM IPOM3BOJACTBA U
peaiM3alud TNPOAYKLIHMHM Ha OCHOBE OTEYECTBEHHBIX U MEXAYHApOIHBIX HOPMATHUBHBIX
JOKYMEHTOB W IPOBEICHHWE HAYYHBIX HCCIECNOBAHUNA U pa3pabOTKy CIOXKHBIX MPUKIATHBIX
npo0iieM B 00J1aCTH METPOJIOTHH, CTaHAApTU3ALNH, CepTU(DUKALIMY U YIpaBlIeHUsI KauecTBOM. B
CBSI3U C 3TUM OCHOBHOM LIEJIBbIO AUCIUILIMHBI SBIAETCS (JOPMHUPOBAHUE Y CTYACHTOB LIEIOCTHOTO
MPEJICTABICHUS] O COBPEMEHHBIX METOJOJIOTUSAX B 00JaCTH METOJIOB OLIEHUBAHUSA AESITEIbHOCTU
OpraHu3aly JUIsl  TOJIydeHHs HMH(POpPMAlM O pPe3yIbTaTUBHOCTH H  3((HEKTUBHOCTH
OpraHHU3alH U YPOBHE 3PENIOCTH €€ CUCTEMbI MEHEIXKMEHTA KauecTBa

1.2 3agaun IMCHOUILIAHEL.

- (opmupoBaHUE HABBIKOB IMPOBEICHUS CAMOOIICHKH OPTraHM3AIMH C TPUMECHCHHUEM
Pa3IMYHBIX AJITOPUTMOB M MOJIEIICH;

- (opmupoBaHUE Yy CTYICHTOB CIIOCOOHOCTH MPUMEHSTH PE3yIbTaThl CAMOOIICHKH JIJIS
omnpezeNeHus: IPUOPUTETHBIX 00NacTed AJis yIyUlIeHHs 1eATEIbHOCTH.

1.3 MecTo AucuumInHbI (MOAYJIs1) B CTPYKTYpe 00pa3oBaTe/ibHOM NPOrpaMMBbl.
Jucuuninuza "CaMoolleHKa OpraHu3aluu" OTHOCHUTCS K JUCIHUIUIMHAM BapUaTUBHOM
yactu broka 1 "/luciumuinnel (Moaynu)" yaeGHOTO miiaHa.

1.4 Ilepeyenb MIaHMPYyeMbIX Pe3yJbTATOB O0y4YeHHS] MO JUCHUILIMHE (MOAYJI0),
COOTHECEHHBIX C IVIAHUPYEMbIMH Pe3yJIbTATAMH OCBOCHHS 00pa30BaTeJbHOH NPOrPaMMBbI.

N3yuenne nanHoW y4eOHOW NUCIMIUIMHBI HaIpaBieHO Ha (opMupoBaHHE Yy OO0YYaIOIIUXCS
cnenyromux komnerenuuid: [1K-9, TTK-24.

No HNunexc Conepxanue B pesynbrare uzydeHust yueOHON AUCIIUTUTMHBI
. 1; KOMIET | KOMIETEeHUUH (WIH eé 00yyaroImuecs 10JKHbI
" | eHIUM 4acTu) 3HATh YMETh BJIaJIeTh
1. T1K-9 CHOCOOHOCTBIO K OCHOBBI OpranuszoBats | MeTonamu
OpraHu3aum padboThbl SKCHEPTHBIX | paboTy IPUHSITHS
KOJJIEKTUBA OLICHOK KOJUIEKTHBA OBICTPBIX
UCIIOJIHUTEIIEH, peleHun
NPUHITHIO
UCIIOJTHUTENbCKUX
pELIEHUH B yCIOBUAX
Pa3IMYHBIX MHEHUH,
OIIPEEIICHUIO MTOPAIKA
BBITTOJIHEHUS paboT
2. [1IK-24 | crtocoOHOCTBIO K OcHoBBI IIpornosuposa | OcHoBaMu
U CCIJIEJOBAHUIO Swot- Tb BO3MOYKHBIE | pEIICHHUS
0000IIIEHHBIX BAPHAHTOB | aHAIM3a MIOCJIEACTBHS npobiemM B
peleHus mpooiem, 4acTu
aHaJIN3y dTHX npodeccuoHat
BapUaHTOB, BHOM




WNHunekc Coneprkanue B pesynbrare nzyuenus: yueOHON AUCLIUTIIIMHBI
KOMIIET KOMITETCHIINH (UK €& 00ydaromuecs: JOIKHbI
CHITNH YacTH) 3HAThH yMeTh BJIA/IETh

II.II.

IIPOTHO3UPOBAHUIO JeATEIbHOCTH
MMOCIICICTBHH,
HAaXO0KJICHUIO
KOMITIPOMUCCHBIX
PELICHUH B yCIOBUAX
MHOTOKPUTEPUATILHOCTH,
HEOIpeIeIEHHOCTH
CO3J1aHUs CTaHJAPTOB U
obecrie4eHus eTUHCTBA
HM3MEpPEHU

2. CTpyKTYypa M coaep:KaHue TUCHUILINHBI.

2.1 Pacnipenesienne TPYI10EMKOCTH JUCHHUILIMHBI IO BUIaM padoT.

Obmas Tpy10EMKOCTh AUCHUILTUHBI cocTaBisieT 43au.en. (144 gaca), ux pacnpeneneHue
1o BUJaM paboT npezacrasieHo B Tadbmuie (OPO).

Bun yuebnoit paboTsl Bcero CemecTtpbl
4acoB (uacel)
2
KoHTakTHasi padoTa, B TOM 4YHcJIe: 282 | 28,2
AyauTopHble 3aHATHS (BCeEro) 28 28
B ToMm uncne:
3aHATHS JEKIIMOHHOTO TUTIA 8 8
3aHATHS] CEMUHAPCKOTO TUTIA (CEMUHAPBI, TPAKTHYECKHE 20 20

3aHATHS)

JlaGopaTopHblie 3aHITHS - -

HNnas konTakTHas padora:

KonTpons camocrositensHoi pabotsl (KCP)

[Tpomexyrounas arrectaiust (MKP) 0,3 03

CamocrosiTesbHasi padoTa (Bcero) 80 80

B ToMm uucie:

[TpopaboTka yueOHOro (TeOpeTHUECKOro) MaTepuaa 20 20
BrinonHeHne MHANBUIYATBHBIX 3aJaHA# (ITOJrOTOBKA 20 20
COO00IIIeHNH, Mpe3eHTaIni)

Pedepar 20 20
[ToaroToBka K TEKynieMy KOHTPOJIO 20 20

KouTtpoJs:




IToaroToBka K 3K3aMeHy 35,7 | 35,7

IIpomexxyTounas arrecTanuu (9K3aMeH)

OO0mmas TpyA0€MKOCTh yac 144 144

3au. ej. 4 4

2.2 CTpyKTypa M CUMILIMHbI:
Pacrnipenenenuie BU10B yueOHOM pabOThI U UX TPYJOEMKOCTH IO pa3fiesiaM AUCIUILTHHBL.
Pasnensr qucnuiuinbel, u3ydaemoie B 10 cemectpe (ounas gpopma)

KomndgecTBo yacoB
Bueayaut
Ne HaumenoBanue pa3nenos B Ay,H;IGT(?Tpa Has opHas
cero P pabora
JI 113 JIP CPC
1 2 3 4 5 6 7
1 BBeneHue: moHsITHE O CAMOOIICHKE 27 2 5 20
) OCHOBHBIE MOJIEII CAMOOILICHKHU 27 2 5 20
3 Camoo1ieHKa Ha OCHOBE ITPEMUM 11O Ka4eCTBY 27 2 5 20
4 MeToaosorus MPOBEACHUS CAMOOIIEHKHA 27 2 5 20
Hmozo: 108| 8 | 20 80
UKP 0.3
Konmpons 35,7
Bceco: 144

[Tpumeuanue: JI — nexuum, [13 — nmpaktuueckue 3anaTus / cemuHapslJIP — maGopaTopHble
3anstusa, CPC — camocrosaTensHas paboTa cTyAeHTa

2.3 Conep:xanue pa3ieioB TUCHUILINHBI:
2.3.1 3ansaTHSA JEKIMOHHOI0 THIIA.

®opmMma
HawnmenoBanue
Ne Coneprxanue pasjena TEKYIIETO
paszaena
KOHTPOJIS
1 2 3 4
1. |OcHoBHBle  mOHATHUA|OOIINE TOTOKEHUS IO CAMOOIICHKE OPTaHU3AINH: P
CaMOOIIEHKH MOHSTHE, 1IenH, 3a1aun [IpenmyiecTa
OpraHu3aluu MPOBEACHUSI CAMOOLICHKH ISl OpPraHU3alllu,
OCHOBHBIE MOJIEH
2. [Mogemn camooreHku|Monaenb camoolieHKkH B cootBercTBur ¢ [[OCT P P
Opranu3aln NCO 9004 CamoolieHKa CUCTEMBI YIIpaBICHUS

opranu3anunaa 6a3e GyHKIIMOHATHLHOW MOIETH
OIIEHKHM MeHemkMeHTa. CaMoolieHKa Ha OCHOBE
SWOT-ananuza. busnec-moaens A mpoBeacHUS
camooneHkn Tuto Kontn

3. |[MupoBoit ombeiT  B|CaMOOIIEHKA Ha OCHOBE IIPEMHUH 110 KaYECTBY: P




00JIaCTH  CaMOOIICHKH|MOJIENb «/]el0BOro COBEPIIEHCTBAY; IOTUKA
OpraHu3anyuu RADAR; mozenb npemMun npaBUTENbCTBA
Poccuiickoii @enepanuu B 006JacTH Ka4eCTBa,
SnoHckas nmpemus no KayecTBy uM. J. Jlemunra;
HanmoHanbHasg npemusi CIIA no kauectBy um. M.

bonnpumxa
Pe3ynbTaThl OO61mmas cxema mporeaypbl CaMOOIIEHKH. MeTobl P
CaMOOLICHKH, nx|IPOBEJEHUSI CAMOOLICHKN B OpraHU3aluu.
MHTEpIIpETaLst u|IIpaKTHYECKOe MCIIOIb30BAHUE PE3YIIbTATOB
CaMOOLICHKHU
aHau3

2.3.2 3aHATHSA CEMUHAPCKOI0 THIA.

dopma
HanmenoBanune .
asnena TemaTuka NMpakTUYECKUX 3aHATHH (CEMHUHAPOB) TEKYIIETOo
p KOHTPOJIS
2 3 4
. ([TpumepsI [TpeumyriecTBa MpoBeICHUSI CAMOOIICHKH ISt Pewenue 3a0au
COBPEMEHHBIX OpraHu3aIH, OCHOBHBIE MOJICIIN, UCIIOIh3yEMbIC B
NpempUATH, MEXIYHApOJAHON M OTE€YECTBEHHOM
npaktuke.O011as cxema mporeaypbl CAaMOOIICHKH.
HpI/IHI/IMaBIHI/IX
MeTo1pl TPOBEICHHS CAMOOIICHKH B OpraHU3aIlHH.
acTHe B IPEMHUIX
yd p [TpakTH4eckoe UCTIOIb30BAaHUE PE3YIIHTATOB
Kag9cCTBa CaMOOILIEHKHU
[IpoBenenue SWOT-ananm3: CiiIbHBIC U CJTa0bIe CTOPOHHI, Pewenue 3a0au

TPYHIIOBBIX 3aHsITUN BO3MOXHOCTH U YI'PO3BI. BI/I3HeC'MO,Z[eJ'H> JJIA
npoBeeHus: caMooleHkn Tuto Kot
SWOT-ananu3: cunbHble U ciiabble CTOPOHBI,
BO3MOJKHOCTH U yrpo3sl. buszHec-Moaens s
npoBefeHus camooneHku Turo Kontn

1o TeMe «AHanu3
MPEAIPUATHSY 110
mogensm Tuto KonTu,
bonapumxa u Mmogenun
JIEJIOBOTO
COBEpIICHCTBA

2.3.3 JlaGopaTopHbIe 3aHATHS He NMPEAYCMOTPEHbI

2.3.4 TlpumepHasi TeMaTukKa pegeparon
1. JlToruka RADAR
2. Monenb npemun npaButenbcTBa Poccuiickon denepanun B
00J1acTH KauecTna
3 SlnoHckasg npemus 1o KadyecTBy uM. J. [lemunra
4 HammmonanpHas ipemust CILIA no kauectBy um. M. bonapumxa
5 busznec-Mozens 11 npoBeaeHus caMoorieHku Tuto Kontu
6 O61mas cxema Mpoleaypbl CaMOOILIEHKH
7 Metoabl MPOBEAECHHS CAMOOLIEHKH B OpraHu3alluu
8 IlpakTHueckoe UCIOIb30BAHUE PE3YIIBTATOB CAMOOLIEHKH B OpraHU3aluu




9 Opranuzanus cOopa TaHHBIX JIJI1 CAMOOIICHKH
10 SWOT-ananu3: cuibHbIE U ca0ble CTOPOHBI, BO3MOKHOCTH M YTPO3BI.

2.4 llepeyeHb y4eOHO-METOAMYECKOT0 00ecTeYeHHUs 1JIs1 CAMOCTOATEIbHOM padoThl
00y4aromuXCcH Mo JUCUUILINHE (MOTYJII0)

[Tepeuensb yueOHO-METOIUIECKOTO 00ECTICUCHUS TUCITUTLIAHBI

Ne Bun CPC 10 BBITIOJTHEHUIO CAMOCTOSITEILHON paboThI
1 2 3
1 Brinosinenue Tyomunen, Kapu. KauectBo ynpasnenus uamenenusimu [ Teker] :

MIPaKTUYECKON pabOThHI B
MMCbMEHHOM BH/JIE

2 |Brmonnenue pedepaton

Tpunuath yerbipe MuxeeBa, E.H. VYnpasnenue kadecTBOoM
yuebHuk / E.H. Muxeea, M.B. Cepomiran. - 2-¢ u3z., uchp. u
nor. - Mocksa : M3natenbcko-Toprosas kopnopaius «/lamkos u
K®», 2017. - 531 c. : un. - bubauorp.: c. 481-487. - ISBN 978-5-
394-01078-1 ; To xe [Dnekrponnbsii pecypc]. - URL:
http://biblioclub.ru/index.php?page=book&id=454086

VY4eOHO-METOANYECKHE

MaTepuaibl JUIsl CaMOCTOSITENIbHOM pPabOThl 00ydaroIUXCs W3

YHCJIa MHBAIKU/IOB U JIUI C OTPAaHUYEHHBIMU BO3MOXKHOCTSIMU 3710poBbs (OB3) npenocrapistorcs
B (hopMax, aJaTUPOBAHHBIX K OTPAHUYEHUSIM UX 3/JOPOBbS U BOCHIPUITHS HH(POpMALIUHU:

JUid nu1 ¢ HapyIIEHUsIMU 3pEHUS:

—B TIeYaTHOM (popmMe yBeTrmueHHBIM mpUdTOM,

— B (hopMe 3JIEKTPOHHOT'O IOKYMEHTA.

JIist L ¢ HapyIIeHUsAMHU CIIyXa:

— B IIeYaTHOM ¢opme,

— B (hopMe 2IIEKTPOHHOTO JOKYMEHTA.
JUist T ¢ HapyIIEHUsIMHM OTIOPHO-/IBUTATEIBHOTO anmapaTta:

— B TIe4aTHOU opme,

— B (popMe 2IIEKTPOHHOT O TIOKYMEHTA.
JlaHHBIN TepeueHb MOXET ObITh KOHKPETHU3MpPOBaH B 3aBUCUMOCTH OT KOHTHUHI€HTa

o0yJaromuxcs.

3. O0pa3oBaTesbHbIC TEXHOJIOTHH.
B yuebGHOM mpoliecce HCMONB3YIOTCS ClEAyIoIIue o0pa3oBaTelIbHble TEXHOJIOTHU:

IMPOBEACHUC JIEKIIUM KakK C HCIOJIb30BaHUEM MYJ'IBTI/IMG,Z[I/II\/’IHOFO O60py,[[0BaHI/I$I, TakK H 663,

METOJl MajblX TpyIH, pa30op MNpaKTUYECKUX 3ajad, TPYIIOBbIE AMCKYCCHUHU, OOCYXIEHUE

pedeparos, nokianoB

Cemecrp Bun 3anarus Hcnonb3yeMble HHTEPaKTUBHbBIE KomnuectBo
o0pa3zoBaTeNbHbIE TEXHOIOTHU 9acoB
10 [1P ["pynmoBeie quckyccuu, oocyxaenue [12
perieHu mo npooIeMHbBIM
CUTYaIHsIM, 00CyXIeHne pedepaTos,
ITOKJIa]10B
Hmozo: 12

21.]'[5[ JUI ¢ OrpaHU4Y€HHBIMH BO3MOXXHOCTAMH 3O0POBbBA MPEAYCMOTPEHA OpraHu3anunid
KOHCYJ'IBTaI_[I/Iﬁ C UCITIOJIb30BaAHHEM 3J'ICKTpOHHOI\/'I IIOYTHI.

4. OneHo4YHbIe CPeACTBA ISl TEKYILIEro KOHTPOJIsl YCIIeBAeMOCTH M IIPOMEKYTOYHOM

aTTreCcTanmuu.



http://biblioclub.ru/index.php?page=book&id=454086

4.1DoHA OLIEHOYHBIX CPEICTB /Il MPOBEIeHUs TeKYIEero KOHTPOJIA.
IIpumepHbie TeMbl pedepaToB, J0KJIAI0B

1. JlIormka RADAR

2. Moaenb npemuu npaBuTenscTBa Poccuiickon denepanuu B

00J1acTH KauecTBa

3 SlnoHcKas npemus 1o KadyecTBy uM. J. [lemunra

4 Harnmmonanpnas npemusi CLLIA no kadectBy uMm. M. bonnpumka

5 busnec-mopens st npoeaeHus camoolieHku Tuto Kontu

6 OO1as cxema npoLeypbl CAaMOOLIEHKH

7 Mertoasl IPOBEACHUS CAMOOLICHKH B OpraHU3aIuu

8 IlpakTUueckoe UCIOIb30BAHUE PE3YJIHTATOB CAMOOLIEHKH B OpraHU3aliuu
9 Opranuzanus coopa TaHHBIX 71 CAMOOIICHKH

IIpumepbl BADHAHTOB MPAKTHYECKUX PadoT

Memoouka nposedenus npaKkmudecKux 3aHamutl

LensiMu npoBeAeHUsI MPAKTUYECKUX 3aHATUI SBISIOTCS:

— YCTaHOBJICHUE CBA3EH TCOPUU C IPAKTUKOM;

— 00ydeHue CTyJJeHTOB YMEHHUIO aHAJIM3UPOBAThH MOJIyY€HHBIE PE3YIIbTATHI;

— KOHTPOJIb CAMOCTOSATEIHHON PabOTHI CTYJICHTOB IO OCBOCHHUIO KYpCa;

— 00ydeHue HaBbIKaM MPOECCHOHATBLHON NeSTENIbHOCTH

[enu mpakTUYECKMX 3aHATUN JTOCTHTAIOTCS HAWIYYIIMM 00pa3oM B TOM cllydae, ecliu
BBINIOJIHEHHUIO 33JaHUsl TPEAIIECTBYET OIpPEACICHHAs IOArOTOBUTENbHAS BHEAYJIUTOPHAS
pabota. [loaTomy mpenogaBatens 00s3aH JOBECTU JO BCEX CTYIACHTOB IpaduK MPaKTUYECKHX
3aHATUHN C TEM, YTOOBI OHM MOTJIM 3aHUMATHCS IIEJICHANIPABICHHOM JOMaITHEN TTOATOTOBKOM.

[lepeq HauyanoM ouepeaHOrO 3aHATUSA NPENOJABaTENb JIOJDKEH YIOCTOBEPUTHCS B
TOTOBHOCTU CTYICHTOB K 3aHATHUIO MyT€M KOPOTKOTO cOOeceNOBaHUSA U MPOBEPKU HATUYHS Y
CTYJICHTOB 3aroTOBJICHHBIX OTBETOB Ha KOHTpOJIbHBIE BOMNpPOChl. CeMHHapCcKue 3aHsATUs
SBJISIFOTCS. OJJHUM M3 OCHOBHBIX METOJOB KOHTPOJISI TMPEMOJABATEIEM YPOBHS CaMOCTOATEIbHOMN
paboThl CTYIEHTOB HaJ MEPBOUCTOUYHHUKAMHM, APYTUM Y4eOHBIM MaTepHalloOM U CTEMeHb HX
BHUMATEJIbHOCTH Ha JICKIIHSIX.

CeMmuHapckue 3aHSATUSL  BBINOJIHSAIOT MHOTOTPAHHYIO POJIb: CTUMYJIUPYIOT PETYISIPHOE
W3y4YCHUE CTYJICHTaMU [EPBOMCTOYHUKOB W JPYrOod JIUTEPATYyphl, 3aKpEIUISIOT 3HAHMS,
MOJyUYeHHBIE CTYACHTAaMHM NpPU TPOCIYIIMBAHUU JIEKIIMM U CaMOCTOSITEIbHONW paboTe Haj
JUTEPATYypOi; pacIIUPSIOT KPYr 3HaHWK Ojarojgaps BBICTYIUICHHWSM TOBapuiled U
MpENoJaBaresisi Ha 3aHATUM; IO3BOJIAIOT CTYAEHTaM [POBEPUTH IPABUIBHOCTH paHee
MOJIYYCHHBIX 3HAHUH, BBIWICHUTHh B HUX HauOoJee BaKHOE, CYIIIECTBEHHOE; TPUBUBAIOT HABBIKU
CaMOCTOATEJIBHOTO MBILJIEHHUS], YCTHOT'O BBICTYIUIEHHUS IO TEOPETUYECKUM BOIIPOCAM, IIPUYYaAtOT
CTYJICHTOB CBOOOJIHO OTIEPUPOBATH TEPMUHOJIOTHEHN, OCHOBHBIMU TOHITHUSIMHU U KaTETOPUSIMH.

IIpuMepbI BApHAHTOB KOHTPOJIbHBIX Pa0d0T
BbISIBUTB CHIIBHBIE CTOPOHBI MIPEANPUATHS U 00JIaCTH JUIsl YIIYUIIEHUS TPEeIpUsITus A

KPATEPUM 1. TUJIUPYIOIIAS POJIb PYKOBOJCTBA

Cocmagnawowaa kpumepusa 1: Onpedenenue pyKogooumenamu npeoHaA3HaA4eHUs
opeanu3ayuu, cmpamezuu ee pazeumusn U YeHHocmeil, 0eMOHCMPAUUA HA TUYHBHIX RPUMEPAX
ceoell NPUGEPHCEHHOCMU KYlbmype Kauecmea

CujibHble CTOPOHBI:

1. KonernansHoe NpUHATHE CTpATETHUECKUX peleHnit uieHaMu CoBeTa Mo KauecTBy.

2. ®opMHpOBaHUE BBICIIUM PYKOBOJICTBOM MUCCHH OpPTaHU3AIUH.

3. Oco3HaHue pYKOBOAMTEISIMM BCEX YpPOBHEH COOCTBEHHOW pOJIM B Pa3BUTUHU
OpraHu3aIuHg.




4. PykoBOJIUTENH SBISAIOTCS MHUIIMATOPAMHU PA3JIMYHBIX CTPATETHUECKHUX MPOTpamM.

5. CoBMecCTHas JeATEIbHOCTh PYKOBOJAUTENEH 0 YIYUYIIEHUIO KaueCTBa.

6. lns hopMupoBaHus MPEAHAZHAYCHUS, CTPATETUN U MOTUTHKUA COBETOM IO KAa4eCTBY
ObLy1a MpoaHaIu3upoBaHa HHGOPMAIUs O JEATEILHOCTH 3apyOeKHBIX QPUPM.

Qo0J1acTH, T1e MOKHO BBECTH YJIYVYIIICHHS:

1. He packphbIT moaxo K BEIpa0OTKE pyKOBOJUTENISIMU CTPATETHH OpraHU3aluu.

2. He mnpencraBieHbl KOHKPETHBIE MPUMEPhl (OPMUPOBAHUS PYKOBOIUTEIISIMH
CTpaTeruu, HEHHOCTE! 1 3TUYECKUX HOPM OpraHHU3aIl1H.

3. He packphIT moaX0/1 K aHaIU3y U IEPECMOTPY METOJIOB PYKOBOJICTBA OpraHHU3aIEH.

4. He packpelTa poiib pPYKOBOJUTENEH B  OINpEAeiICHUH MPUOPUTETOB IO
COBEPILIEHCTBOBAHUIO,

5. Maso npumMepoB, ONMUCHIBAIOIINX POJIb PYKOBOIUTENEH CPEITHEr0 U HIKHETO YPOBHEH.

6. He mnpuBeneHsl TpUMEpbl HAJCICHUS TBOPYECKUX TPYNI HEOOXOAMMBIMU
MOJIHOMOYHSIMHU.

7. Mano CBHAETENbCTB IMOOIIPEHUS] U TMOAJCPKKH PYKOBOJUTEISIMU IMO3HABATEIHHOM
JESTEIIbHOCTH U MIPUHSITHS MEP Ha €€ OCHOBE.

8. Maso cBHIETENBCTB MOOMIPEHUS COTPYIHUYECTBA B paMKaxX OpraHU3aIliu.

a. DoHJ OLEHOYHBIX CPEACTB ISl POBeAeHNs MPOMEKYTOYHOM aTTeCTAIlUM.
[TpoMeKyTOUHBII KOHTPOJIb MPOBOAUTCS B OpMe IK3aMEHa.

KoHTpoJibHbIE BOPOCHI:

1 IlonsiTHE CAaMOOLIEHKH

2 IIpeumyiecTBa, KOTOpbIE OOECIIEYNBAET CAaMOOIICHKA OPTaHU3aIH

3 OCHOBHBIE MOJIEIIN CAMOOLIEHKH

4 Ocobennoctu meroaa camoorenku mo 'OCT P UCO 9004-2009

5 Mogenb camoouenku o I'OCT P UCO 9004-2009. Ouenka ypoBHs 3penoctu CMK
OpraHu3aluu

6 Ctpyktypa GyHKIIMOHAIBLHON MOJIeTH OlIeHKH MeHemkMeHnTa (PMOM).

7 Onpenenenne Kkod3pdUIMEHTa aJeKBAaTHOCTH MEHEIKMEHTa TI0 OLEHOYHBIM
Kareropusm B pamkax ®MOM

8 Onpenenenue ko3 dunmenta cornacus B komiektuse no PMOM

9 Onpenenenue 3pHEeKTUBHOCTH U3MEHEHHH 110 pe3ysibratam ananuza GMOM

10 Camoouenka Ha ocHoBe SWOT-ananuza

11 DnemeHTHI BHYTpEHHEH cpenibl NpeanpUusTus

12 BHemHss cpena npeanpusaTis

13 CamoolieHka Ha OCHOBE MPEMUIA B 00JIaCTH KayecTBa

14 Mopnens «JlenoBoro coBepIIEHCTBA

15 Jloruka RADAR

16 Monens npemun npasutensersa Poccuiickoit @enepanuu B

o0JacTu KauecTBa

17 SInoHckas npemus 1o kayecTBy UM. J. JlemuHra

18 Hannonanehas npemus CIIA no kagectBy um. M. bonapumxa

19 busnec-Monens nis npoBeaeHUs caMmoolieHkn Tuto Kontu

20 OOmras cxema mpoIeaypbl CaMOOIIEHKH

21 MeToapl MpOBEIEHUS CAMOOLIEHKH B OPraHU3aluN

22 IlpakTH4ecKoe UCII0Ib30BAHNE PE3YIbTATOB CAMOOLIEHKH B OpraHU3aluu

23 Opranuzanus cOopa IaHHBIX JJIs CAMOOIICHKH

IIpumep 3K3aMeHALIMOHHOTO OMJIeTa
OI'bBOY BO «KybaHCcKkHil TOCY/1apCTBEHHBI YHHBEPCUTETY
Kadenpa ananutndeckoit xumuu
27.04.01 "CrannmapTusanusi ¥ METposIorus"



MarucTtepckas nporpamma «Bceob1iiee ynpaBieHne KaueCTBOM»

BMJIET Ne 1

1 Mogens camoonienku o 'OCT P MUCO 9004-2009. Ouenka ypoBHs 3peinoctu CMK
OopraHu3aIu
2 OO0mrast cxema Mmporeaypbl CAMOOIICHKH.

3aB. kadenpoit
npodeccop 3.A. Temepnanies

OneHouHble cpencTBa Ui HMHBAJIMIOB W JIMIl C OTPAaHUYEHHBIMH BO3MOKHOCTSIMHU
3JI0POBbSI BEIOUPAIOTCS C YUETOM MX WHIWBUAYAIBHBIX MICUXO(DU3NICCKAX OCOOCHHOCTEH.

— NpU HEOOXOAMMOCTH WHBAJIMAAM M JIMIAM C OTPAaHUYCHHBIMH BO3MOKHOCTSIMU
3JI0POBbSI ITPEOCTABIISICTCS TOTIOJIHUTEIILHOE BPEMSI JIJIS [IOJATOTOBKU OTBETA HA YK3aMECHE;

— IIpH TPOBEJICHUH TPOLEAYPHI OIICHUBAHUS PE3yIbTATOB O0YyUCHHSI HHBAIUIOB H JIUIL C
OTrPaHUYCHHBIMH BO3MOXHOCTSIMH 3/I0POBbSI TPEIYCMATPUBACTCS MCIIOJIb30BAHUE TEXHUYCCKHX
CpEeACTB, HEOOXOIUMBIX UM B CBSI3U C UX WHAWBUIYAIBHBIMUA 0OCOOCHHOCTSIMH;

— IIpU HEOOXOUMOCTH JIJIsl 00YYAFOIIUXCS ¢ OTPAHUYCHHBIMUA BO3MOXKHOCTSIMH 3JI0POBbSI
U WHBAJIWAOB TIPOIEAypa OICHUBAHUS pE3yNbTAaTOB OOYUYEHHS 110 JAUCHUILUIMHE MOXKET
MPOBOJIUTHCS B HECKOJIBKO ATAIIOB.

[Iponierypa oneHMBaHUsI Pe3yJbTAaTOB OOYYCHHs MHBAIUAOB M JIMII C OrpPAaHHYCHHBIMH
BO3MOXKHOCTSIMH  3JIOPOBbsI 10 JTUCHHUIUITMHE (MOJIYJIO) TMPEIyCMaTPUBACT IPEIOCTABICHHUE
uHpopManuu B QopMmax, aJanTHPOBAHHBIX K OTPAHUYCHHSIM WX 3J0POBbS M BOCIIPHUSATHUS
uHpopMmanuu:

JUist T ¢ HapyIICHUSIMH 3PEHHS:

— B IieyaTHOM popme yBeTHMUEHHBIM HIpUPTOM,

— B (popMe 2IIEKTPOHHOTO TOKYMEHTA.

J17ig U1 ¢ HapYIICHUSMHU CITyXa:

— B TIe4aTHOM opme,

— B (hopMe 2IIEKTPOHHOTO IOKYMEHTA.

JUiist T ¢ HapyIIEHUSIMH OTIOPHO-/IBUTATEIBHOTO ammapara:

— B I1e4aTHoOM (opme,

— B (popMe 2IIEKTPOHHOTO TOKYMEHTA.

JlaHHBIN TepeuyeHb MOXET ObITh KOHKPETH3MPOBAaH B 3aBUCUMOCTH OT KOHTHHTEHTA
o0ydJaronuxcs.

5. IlepeyeHb OCHOBHOW W JAONOJHHMTENbHOH Y4eOHOM JIMTEPaTypbl, HEOOXOAMMOM
JJIs1 OCBOEHMS TN CUUILITUHBI (MOTYJIfA).

5.1 OcHoBHasi 1uTEpaTypa:
1. Tyomunen, Kapu. KauecTBo ynpasieHuss m3mMeHeHusMH [TekcT] : Tpuauarbh 4eThIpe
MuxeeBa, E.H. Ynpaenenue kauectBom : yueonuk / E.H. MuxeeBa, M.B. Cepomras. - 2-e u3n.,
ucnp. u jgomn. - Mocksa : M3narenscko-Toprosas kopnopanus «lamkos u K°», 2017. - 531 c. :
. - bubmmorp.: ¢. 481-487. - ISBN 978-5-394-01078-1 ; To xe [DmekTpoHHBIN pecypc]. -
URL: http://biblioclub.ru/index.php?page=book&id=454086

Jl511 OcBOEHMS AUCHMILTUHBI MHBAJIMAAMH U JIMIIAMUA C OTPAaHUYEHHBIMU BO3MOXHOCTSMU
3/I0pOBbsI MMEIOTCS M3/JJaHUS B JJIEKTPOHHOM BHJE B DJIEKTPOHHO-OMOIMOTEUYHBIX CHUCTEMax
«/lanvy u « FOpaumy.

5.2 lonostHMTE/ILHASI JIATEPATYypa:


http://biblioclub.ru/index.php?page=book&id=454086

1.TecniunoB, A.I'. KoHuenTyaibHOE€ NPOSKTHPOBAHHWE CIOXKHBIX pemeHudt / A.T.
Tecnunos. — CII6.: I[Tutep, 2009. — 288 c.

5.3. Illepuoauyeckue u3IaHNs:
HTX «Crangaptel U KauecTBO», «MeETOIbl MEHEIKMEHTa KauyecTBay», «YIpaBlICHHE
Ka4eCTBOMY

6. Ilepeyens  pecypcoB HHG(OPMALMOHHO-TEJIEKOMMYHHUKALMOHHOM CeTH
«/HTepHeT», HEOOXOAMMBIX IJISI OCBOEHHSI TUCUUIJIMHBI (MOTYJIsl).
[Tporpammer Microsoft Visio

7. Meroauyeckue yKa3aHuUsl [Jisi OOYYAIOIIMXCS IO OCBOCHHK) JTUCIHUILINHBI
(MomyJist).

Hnst popmupoBaHuss pOoPecCHOHATBHBIX KOMIIETEHIIMI B IpOIecce OCBOCHUS Kypca
UCIIONIB3YETCSI TEXHOJIOTHSI TPO(ECCHOHATBbHO-Pa3BUBAIOIIETO O0YUYEHHS, MpelycMaTpUBaroas
HE TOJBKO Tepeaady TEOPETHYECKOTO Marepuaia, HO M CTUMYJIUPOBAHHWE W Pa3BHUTHC
MPOAYKTUBHBIX MMO3HABATEIbHBIX JEUCTBUN CTYIAEHTOB (HAa OCHOBE MCHXOJIOT0-TIEeAaroru4ecKon
TEeOpUHr no3TtanmHoro  (OPMUPOBAHHSI  YMCTBCHHBIX  JCWCTBHIA). AKTHBHU3AIMU U
MHTECHCU(PHUKAIIUN MO3HABATEILHOTO MPOIecca CIOCOOCTBYIOT HCIIOJIB30BAHUE TMEJAarOrHuecKoi
IBPHUCTHUKH, MOJCIMPOBAHUE MPOOJIEMHBIX CHTYyallMid, MYJbTHUMCIUHHBIC  IPE3CHTAIlNH B
JEKIIMOHHOM Kypce. B pamkax mnpakTHUeCKHX 3aHSITH MPUMEHSIOTCS METOJbl MPOEKTHOTO
00y4YeHUsI, HCCIICNOBATEIIBCKIUE METO/IbI, TPEHUHTOBBIC (POPMBI, METOJ KOHKPETHBIX CUTYaIUH,
UTPOBBIE TEXHOJIOTUU (POJIEBbIE MIPHI 1O OPraHU3alMOHHBIM (QopMaM U METoAaM OOy4YeHUs
XUMHH, UTPa-3a4eT).

HeoOxonumo obecrieueHue AOCTyma KaXAOro CTyIeHTa K OuOIuoTedHbIM (oHAaM,
COOTBETCTBYIOIIUM I10 COACPKAHHWIO TUCIHUIUIMHBI M y4eOHO-METOINYECKUMHU IMOCOOUSMHU HE
meHee 0,5 9K3. Ha OJHOTO CTY/AEHTA, HAIMYMEM METOJIWYECKUX IMOCOOMN M pEeKOMEHIAlUM.
[Mporpammer MicrosoftVisio.

B ocBoeHuH NUCHUIUIMHBI UHBATUAAMH U JTUIIAMH C OTPAaHUYCHHBIMH BO3MOXXHOCTSMU
3/10pOBbs OOJBIIOE 3HAYEHHE HMEeT WHJMBHJyajbHas y4yeOHas paboTa (KOHCYJIbTalluu) —
JOTIOTHUTEIFHOE Pa3bsICHEHHE yUeOHOTo MaTepurara.

NunuBuayanbHble KOHCYJIBTAIMH 10 TIPEAMETY SBISIOTCS BaXHBIM  (DakTOpOM,
CIOCOOCTBYIOIUM MHMBUIYaTU3allMd O0y4EHHUS U YCTAHOBJICHUIO BOCIIUTATETFHOTO KOHTAKTa
MEXJy TIperojaBarelieM W OOYJaloIIUMCS WHBAIUIOM WM JIUIIOM C OTPaHUYCHHBIMU
BO3MOXKHOCTSIMH 37I0POBBSI.

Opranusanus npouecca caMmoCcToATeIbHOH padoThI

HanmenoBanue @opmbl  camocrosTenbHON | Cpoku ®opmMma
Ne | paznena paboThI BBIIIOJIHEHUSI | OTYETHOCTH
(aenmensi)
1 | Benenue: mousarue o | O0mme  momokeHus 1o | 1 Brimonnenune
CaMOOLICHKE CaMOOLICHKE OpraHU3aluu: [IPaKTUYECKOU
MOHATHE, UEeNH, 3a4a4u paboThI B
IIpenmyiuecrsa MIACbMEHHOM BUJIE
MPOBEACHUS  CaMOOILIEHKH
TUISL OpraHu3aluy,
OCHOBHBIE MOJIEJIN
2 OcCHOBHEBIE mMonenu | Moxenb  CaMOOIIEHKH B Brimonnenne
CaMOOLIEHKHU coorBerctBu ¢ ['OCT P |1 [IPaKTUYECKOU
NCO 9004-2011. paboTHI B




CamoorieHka CUCTEMBI
yIPaBICHUS OPraHU3alNuN
Ha 0asze (QyHKIIMOHATHHOU
MOJICIIN OIICHKU
MEHEKMEHTA.
CaMoOOIlcCHKa Ha OCHOBE
SWOT-ananu3za. busnec-
MOJIeTb JJI  TPOBEICHUS
camooreuku Turo Kontu

IUCBMCHHOM BHC

3 | Camoomnenka Ha | CamoouneHka Ha ocHose | 1 Brinonnenue
OCHOBE MNpPEMUN IO | MPEeMUH MO  KAdyeCTBY: MPaKTUYECKOU
KauecTBY MOJIEJb «/lenoBoro paboThI B

COBEpIIICHCTBAY; JIOTHKA MMCbMEHHOM BH/JIE
RADAR;

MOJIETh MIPEMHH
npasurenscTBa Poccuiickon
®enepanuu B

obJjacTu Ka4uecTBa;
SnoHckas ~ mpemusi 1O
KauecTBy uM. J. JlemMuHra;
HaIlMOHAJIbHAS npeMus
CIIIA no xa4yecTBy UM.

M. bonapuxa

4 | Metononorus OO6mass cxema mpouenypsl | 1 Brinosinenue
MIPOBEICHUS CaMOOIICHKH. MeTtosl MPaKTUYECKOU
CaMOOIICHKHU MPOBEACHUS CAMOOIICHKH B paboThI B

OpraHH3aIlHH. MUCEMEHHOM BHJIE
[IpakTueckoe
HCIIOb30BAHUE

pe3yJIbTaTOB CAMOOILIEHKHU

8. llepeuenb MHGOPMATMOHHBIX TEXHOJIOTHIi, MCMOJIb3YeMBIX MPH OCYIIECTBIECHUH
00pa3oBaTeILHOIO MPOLECCa MO0 AUCHUILINHE (MOIYJIIO).

8.1 llepeyenb HHPOPMALMOHHBIX TEXHOJIOTHIA.

8.2 llepeyenb HEOOXOAMMOT0 MPOrPaAMMHOI0 00ecnedeHus .

8.3IlepevyeHb MHGOPMANMOHHBIX CIIPABOYHBIX CHCTEM:

1. CnpaBouno-npaBoBas cuctema «Koncynprant [Tmrocy (http://www.consultant.ru)
2. DnextponHas 6ubnmmoreunas cucrema eLIBRARY.RU (http://www.elibrary.ru)/

9. MarepuajbHO-TeXHHYEeCKass 0a3a, HeoOXoaMMasn

o0pa3oBaTe/IbHOrONpoLecca Mo JUCHUIIHHE (MOAYJII0)

ocylecTBJIeHHSA

MarepuaibHO-TEXHHYECKOE 00eCTIeYeHNEe TUCIUTITHBI

No Bun pa6or
(Mozynsl) M OCHALIEHHOCTD
1. Jlekunonnsele 3auaTUs | JIeKIIMOHHAasT ayAUTOpHUs, OCHANIEHHas MPEe3CHTAllMOHHON
TEXHUKON (TIPOEKTOp, DJKpaH, KOMIBIOTEP/HOYTOYK) W
COOTBETCTBYIOIIUM MporpaMMHbIM oOecrieueHueM (110)
2. Cemunapckue 3ansatus | CrnenuaabHOE TOMEIIEHHE, OCHAICHHOE MPE3CHTAIIMOHHON

TEXHUKOU



http://www.consultant.ru/
http://www.elibrary.ru)/

Kypcosoe

MIPOEKTUPOBAHUE
Tekymuid  KOHTPOJIb, | AYIUTOPUS

MPOMEKYTOUHAS

aTTeCcTalus

CamocrosTenbHas Kabuner [isi caMOCTOSITENIBHON  pabOThI, OCHAIICHHBII
pabora KOMIIBIOTEPHONH TEXHHMKOW C BO3MOXHOCTBHIO MOAKITIOUEHHUS K

cetu «VIHTEpHET»,IPOrpaMMON DKPAaHHOTO YBEJIWYEHUS U
00€CIEeUYEeHHbI JOCTYIIOM B 3JEKTPOHHYIO HH(OPMAIMOHHO-
00pa30BaTEIbHYIO CPEy YHUBEPCUTETA.







