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1 ITacmopT nporpamMmsl NpogecCHOHATBHOT0 HKJIA

1.1 O6sacTh MpUMeHeHHUs POrpaMMBbl MPO(ecCHOHAILHOTO HHK/IA

ITpodeccronanbHbli UK, «KoHIUKTONOTHY - H3ydaeTcs Ha 2 Kypce.
[IporpamMma  TpOGECCHOHATBHOTO  IMKJNA  ABIAETCA  YaCTBIO  OCHOBHOM
npogeccHoHanpHOM 06pa3oBaTebHON mporpaMmel B cootBetcTBrM ¢ ®I'OC 1o
crrermmansHocTd 43.02.01 Opraruszanus o0CTyKUBaHUs B 00IIECTBEHHOM ITUTaHUK
B YaCTH OCBOEHHs OOIIENPOGECCHOHATBHON MUCIUIIIHHBI «KOHMIMKTOIOTUIY U
Ipe/IHa3HAueHa /I OCBOEHHUsI 00y9atomuMucs cooTseTcTayromux obumx (OK) u
npodeccronansheix (ITK) xoMmeTeHm:

OK 1. ToHMMATh CYLIHOCTh ¥ COIMANBHYIO 3HAYMMOCTH CBOEH OymymieH
rpodeccu, MPOSBILTH K HEHYCTOMYUBEIM HHTEpEC.

OK 2. OpraHu3oBbIBaTh COOCTBEHHYIO IEATEJbHOCTH, BHIOMpATh THIIOBBIE
METONBI W CHOCOOBI BBINOJIHEHHS INPOQecCHOHANbHBIX 3a/a4, OLEHHBATh HX
3¢ dHeKTUBHOCTD U Ka4eCTBO.

OK 3. [puHHMATh pelleHHs B CTAHIAPTHBIX ¥ HECTAHIAPTHBIX CUTYyallUiX U
HECTH 3@ HIX OTBETCTBEHHOCTb.

OK 4. OcymiecTBIATE TIOUCK ¥ MCIIONB30BaHHEe MH(POpMaIuK, HeOOX0AUMOH
1 3¢ HEKTHBHOTO BHIIIOJIHEHHUs IPOhECcCHOHABHEIX 3a/1ad, IIPO(pecCHOHaTFHOTI0
W JIMYHOCTHOT'O Pa3BUTHA.

OK 5. Mcnonp3oBars HHOOPMAITMOHHO-KOMMYHHUKAITHOHHBIC TEXHOJOTHH B
podeCCHOHAIbHOH AeATEIBHOCTH.

OK 6. Paborars B KONJIEKTHBE W B KoMaHae, 5h@eKkTHBHO oOmaTrecsa C
KOJIIIEraMH, PYKOBOACTBOM, TOTPEOUTEILAMH.

OK 7. DBpars Ha ce0s OTBETCTBEHHOCTH pabOTy HWIEHOB KOMAaHIBI
(TOJUMHEHHBIX ), pe3yIbTaT BBIIIOITHEHKS 3a/laHUH.

OK 8. CaMOCTOSTENBHO ONpeNeNsaTh 3afadd NpoQecCHOHAIBHOIO U
JIMYHOCTHOTO Pa3BUTHSI, 3aHUMATLCS caM0o00pa3oBaHKueM, OCO3HAHHO IIIaHUPOBATh
MIOBBIIIIEHHE KBATH(DUKALIWH.

OK 9. OpHeHTHpOBaThCcsS B YCIOBHAX YacTOH CMEHBI TEXHONOTHH B
npodeCcCHOHANBHOH IeATENLHOCTH.

OK 10. Cob6mromaTh AeHCTBYIOIlee 3aKOHOIATENBCTBO U O0S3aTeNbHBIC
TpeGOBaHMs HOPMATMBHBIX IIPABOBBIX JIOKYMEHTOB, & TaKXe TpeOOBaHH:
CTAHIapTOB ¥ WHBIX HOPMAaTUBHBIX JOKYMEHTOB.

ITK 1.2. Opranu30BEIBaTE BEIIOIHEHNE 3aKa30B MOTPeOUTENeH.

[IK 1.4. YyacTBOBaTh B OIleHKE 2D (HEKTUBHOCTH AEATEJLHOCTH OpraHu3alliy
00111eCTBEHHOTO TUTaHHU.

[IK 2.2. Ynpasnate paGoroit oduIMaHTOB, 0apMEHOB, COMENbE U APYIHX
pabOTHUKOB 110 0OCITY)KHBAHUIO MOTPEOUTEIICH.

[IK 3.1. BrmBaaTh NOTpeOHOCTH MOTpebHTened MPOMYyKIMH U YCIYT
OpraHu3ayy o0IIeCTBEHHOrO MUTAHU.

[IK 4.1. Konrtpomuposars cobmofeHHe TpeOoBaHWA HOPMAaTHBHBIX
JOKYMEHTOB M IIPaBHIIGHOCTD TPOBEIEHHA U3MEPEHUH IIPH OTITYyCKE MPOMYKIHK H

OKa3aHUH yCIyT.
[1K 4.3. TIpoBOAHMTE KOHTPOJIb Ka4eCTBa yCIIyT 00LIECTBEHHOTO MUTAHUA.



1.2 Mecto npogeccHOHAJBLHONO LHKIA B CTPYKTYpe IporpaMmbl
NOJArOTOBKH CIENHAJTHCTOB CPeIHero 36eHa

Vuebnas muciuiuiuHa «KoHbuukTomorus» K obmmenpodeccuoHalbHEIM
TUCIIUILIMHAM IIPOrpaMMBI IOATOTOBKHY CIIELIMAIMCTOB CPEJHErO 3BEHA U ABIAETCH
OCHOBOM [UIs H3y4YeHWs MOUCLUIUIMH U MOIyJed IpodecCHOHAIbHOro LHKIA
crrermmanpHocTd 43.02.01  Opranumzanust oOCTyKHBaHHS B  0OIIECTBEHHOM
nuTaHu|. JIMcIuIInaa n3ydaeTcs Ha 2 Kypce B 4 ceMecTpe.

1.3 Ilearn u 3amauyn npodecCHOHAIBLHOIO HHKJA — TpedoBaHHA K
pe3yJibTaTaM OCBOeHHsI MPo(ecCHOHAILHOT0 HHKIIA,

Ilems DUCIMIUIMHBEL: AaTh IIpelcTaBIeHHe O LelH, 3ajadax, KaTeropHix,
GYHKIMSIX, BUIAX MEHEIKMEHTa, IIPUHIUIIAX U CTHIIE YIIPaBICHHS KOUIEKTHBOM,
mpollecce TMPUHSATUS M pealu3aliiy  YNPaBIEHYECKMX PEIUNCHHH, METOJBI
ONTHMH3AIMK, OCHOBBEl  OpraHW3alMd  paboThl  KOJUIEKTHBA;  OIIMCATh
[ICHXOJIOTHYECKHE CBOMCTBA JIMYHOCTH, TICHXOJIOTHIO TPyAa B IpodeccuoHaIbHON
NEeATENLHOCTH, TICHXOJIOTHIO KOJUIEKTHBA W PYKOBOJCTBA, IICHXOJIOIHYECKHE
aCIeKTBl yIIpaBlieHUs TPo(ecCHOHATbHBIM IIOBEJICHHEM; OXapaKTepH30BaTh
TpeGoBanust K OOCIy)XHBAIOIIEMYy IEpCOHATLY, OCOOEHHOCTH OOCIYKHUBAHHS B
OpraHu3alusIX O0IIeCTBEHHOrO ITMTaH|s Pa3HBIX THIIOB U KITACCOB.

3amauyy JUCIUIUIHHEL, O3HAKOMUThL C OpraHH3aliel, OCYIIECTBICHHEM H
KOHTPOJIEM mpoiecca o0CTyKUBaHUI; NIPUHUMATh palioHaIbHEIE
yIIpaBlIeHYECKHe pEelIeHNs; II0Ka3aTh CYLIECTBYIOIIHE IMIPHEMBI [EJIOBOTO 1
yIIPaBJIEHYeCKOro OOIIEeHHA B IPO(MECCHOHANBHOM ESITETPHOCTH; 03HAKOMUTE C
opraHusaiueil peryIupoBaHMS KOH(MIMKTHBIX CHTyallMd B  OpraHH3alWH,
O3HAKOMHTH C OpraHW3allMell ympaBieHus paGoToH oQuuHaHTOB, OapMEHOB,
COMEJIBE U APYIMX pabOTHHUKOB I10 00CTYKMBAHMIO IIOTPEOUTENEH.

C 1enplo OBIAJeHHs] YKa3aHHBIM BUAOM ITPO(ECCHOHAIBHON AEITENEHOCTH
U COOTBETCTBYIOIIUMHU TMPO(ECCHOHATHHBIME KOMIIETEHLIUAMU O0yYarOUIHHCs B
XOJle OCBOEHHS yueOHON NUCIUMILUIMHEI JOJDKEH

yMeThb:

o OpraHHW30BBIBATh, OCYIIECTBIATH M  KOHTPOJIMPOBATH  IIPOIECC
obcnyKUBaHUs,

o IPUHMMATE PAIlMOHAJIBHEIE YIIPABIEHUECKHE PEIICHUS;

° IIPUMEHATH [PUEMBI JIEJIOBOTO M YINPABJIE€HYECKOTO OOIIEHHS B
po(eCCHOHATBHON AeATENBbHOCTH,;

° peryJiMpoBaTh KOH(GIUKTHEIE CUTYallMi B OpraHU3alluy;

° ynpasisaTe paboToi odHIKMaHTOB, OapMEHOB, COMENbe H APYTHX
pabOTHHKOB 110 00CTYKMBaHHUIO IIOTPEOUTEIEH;

3HATH:

° Leny, 3ajadd, KaTeropud, (YHKUHAH, BHIOBI M  IICHXOJOIHIO

MEHE/DKMEHTA, IIPUHIUIIEL X CTHUIIM YIIPABICHHS KOJIJIEKTHBOM, ITPOLIECC IPHHATHA
¥ pealu3aliy YNpaBlIeHYeCKHX peLIeHHH, METOJbl ONTHMH3AlWH, OCHOBEI
opraHu3alyH paboThl KOJIEKTHBA,;

° [ICUXOJIOTHYECKHe CBOMCTBAa JIMYHOCTH, IICHXOJIOTHIO Tpyda B
NpoeCCHOHATTBHON IEATEIbHOCTH, IICHXOJIOTHIO KOJUICKTHBA H PYKOBOJCTBA,
[ICHXOJIOTHUECKHE ACIIEKTEI YIIPABIEHHS PO(PeCCHOHATHHEIM [T0BEIEHHEM;
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o TpeboBaHHA K  OOCHy)XHBaloLleMy IepcoHaly, OCOOEHHOCTH
o0CIIy’)KMBaHHsI B OpraHM3alldAX OOIIECTBEHHOTO IHTaHWA pa3HBIX THUIIOB M
KJTaCCOB.

1.4 Ilepeyenp  mIaHHpPyeMbIX  pe3yJibTATOB  O0y4YeHHs IO
npogeccHOHAJLHOMY HHKJY (1lepeyeHb (GopMHPYEMBIX KOMIIETEHIIH)

Pe3ysTaTOM OCBOEHHS IIPOrpaMMbl MPOGECCHOHAIBHOIO LIMKIIA SBIAETCS
OBIIaileHHe  OOydYaloIUMHUCH  BUIAOM  TIpo(ecCHOHANBPHOM  IesSTelbHOCTH
«KoH(IHKTONIOTHY, B TOM 4Hcle NpodeccHoHaIbHbIMU KomreTeHuusMu (I1K),
ykazanapiMi @I'OC no crienmanbHocTy 43.02.01 Oprasmzanus o0CiIy)KUBaHMs B

0OlIeCTBEHHOM ITHTAHUH:

Kon HanmeHoBaHue pe3ysibTaTa 00y4yeHHs

IIK 1.2. | ymers:

OpraHu30BBIBATE o OpPraHW30BLIBATh, OCYILECTBIATE M KOHTPOJIHMPOBATH

BBITIOJTHEHHE 3aKa30B | MMPOLECC OOCITYKUBAHUS;

notpebuTenei 3HATD:
o [elId, 3a1a4yd, KaTeropuy, (QyHKIUM, BHIOBl H
NICUXOJIOTHIO MEeHeKMeHTa, TPUHIUITEL U CTHIIHA YIIPaBIICHHUS
KOJUIEKTHBOM,  TIpOIleCC  MPUHATHS W pealld3alluu

YIIPABIEHUYECKUX PELIeHNH, METOIbl ONTHMH3allMi, OCHOBBI
opraHusaiyu paboThl KOJUIEKTHBA,;

. TpeboBaHHA K  OOCIyXHBaloIleMy  IIepCOHaIy,
0COOEHHOCTH o0y )KUBaHUA B OpraHu3aluax
00IIIeCTBEHHOTO ITUTAHMS Pa3HBIX THIIOB U KIacCOB.

IK 1.4. YyacTBOBaTh | yMeTh:

B OIIEHKE ° OpraHU30BbIBAaTb, OCYLIECTBIATE M KOHTPOJIMPOBATH
3 PeKTUBHOCTH TpOoLEcC OO0CTyKUBaHUS,

AeATENBHOCTH e YIpaBisATh paboToM OQUIIAHTOB, OapMEHOB, COMETBE U
OpraHu3anuu IpyruX pabOTHHUKOB 110 0OCITYKMBAHUIO IIOTPEOUTEIEH;
00IIECTBEHHOTO IHATD:

ATaHUA. - TpeboBaHHUs K 0OCITY)KUBAIOIIEMY IIEPCOHAIY, 0COOEHHOCTH

00CIyKHBaHWs. B OpraHU3alUAX OOLIECTBEHHOTO MHUTAHMS
Pa3HBIX THIIOB H KJIACCOB.

[IK 2.2. YripaBiATE | YMeEThb:
paboToi 3 IPUHUMATh palliOHalIbHBIE YIIPABICHYCCKUE PEIICHNUS;
OhHIIHAHTOB, e yIpaBIATH paboTOI OPUITHAHTOB, DAPMEHOB, COMEIIHE U
OapMeHOB, COMebe IpyruX pabOTHHUKOB I10 00CTyXKMBaHHUIO TOTPEOUTEINEH;
u IpyTHX ° IIPUMEHSATh IPUEMBl JEIOBOr0 U  YIIPABICHYECKOTO
pabOTHHKOB T10 ob1eHus B IpodecCHOHAIBHON AeITeIEHOCTH;
00CITy KMBAHHIO o peryaupoBaTh KOHMINKTHBIE CUTYAllud B OpraHU3aIiy;
noTpeduTenei. 3HATh:
o ey, 3aJa4yd, KaTeropuw, QYHKIWH, BHABI U
MICUXOJIOTHIO MEHEDKMEHTa, IPUHLMIIEI B CTHJIM yIIPaBICHU
KOJUIEKTUBOM,  IIPOIECC  TIPHUHATHS W peald3alyH
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YIIPaBICHYECKAX PELIeHUH, METOAbl ONTHMH3AIUH, OCHOBHI
opraHu3aliy paboThl KOMIEKTHUBA,;

o [ICUXOJIOTHYECKHE CBOMCTBA JIMYHOCTH, [ICHUXOIOTHIO
Tpyda B TPOGECCUOHANBHOM [eATENBHOCTH, [ICHXOJIOTHIO
KOJJIEKTHBAa M PYKOBOJACTBA, IICUXOJIOTMYECKHE ACIIEKTHI
yIIpaBIeHHs IPO(ECCHOHANIBHBIM IIOBEIEHUEM,;

[IK 3.1. BeIsBiATh yMeThb:

OTpeOHOCTH ° IPUHHMATh PallMOHAJIBHEIE YIIPAaBICHYECKHE PEIICHIS,

notpebuTesne ° IPUMEHATE TPHUEMBl [JEJIOBOTO W YMIPaBIEHYECKOTO

MIPOAYKIHH U YCIYT | ob1eHMs B TpoecCHOHAIBHOM NeATENbHOCTH,

Opranusaluy 3HATh:

00IIeCTBEHHOTO o [eny, 3a7add, KaTeropuu, (QYHKIUM, BHIBI H

[TATAHHA. [ICUXOJIOTHIO0 MEHEHKMEHTA, IIPUHIUIIEI U CTUIIA YIPABICHUA
KOJUJIEKTMBOM,  TPOIeCC  NPHHATHA W pealu3aluu
yIpaBleHYECKUX pEIIeHHH, METOJBI OTNTUMHU3ALNK, OCHOBBI
opranuzanuy paboTel KOJUIEKTHBEA,
TpeGoBanus K OOCIy)XHBAIOIIEMY IepCOoHaNy, OCOOEHHOCTH
oOCIyKMBaHHSI B OpraHU3alMsAX OOIIECTBEHHOTO ITHTAHU
Pa3HBIX THIIOB M KJIACCOB.

IK 4.1. yMeTh:

KonTponuposarts ° OpraHM30BBIBATE, OCYIUECTBIATE ¥ KOHTPOJIMPOBATH

cobaroneHue nporiecc 00CITyKABaHNS,

TpeOOBaHHH ° [IPUHUMATh pallMOHAJIBHBIE YIIPABIEHIECKHE PEIICHMA;

HOPMAaTHBHBIX 3HATh,

JOKYMEHTOB U - TpeGoBaHus K 0OCITy)KUBAIOIIEMY MePCOHAITy, 0COOEHHOCTH

MPaBUJIBHOCTH oOCITy)KHBAaHUS. B OpraHM3alUsIX OOIIECTBEHHOrO IHMTaHHUA

[IpOBEICHNA pa3HBIX TUIIOB A KJIaCCOB.

U3MEPEHUH NpH
OTITyCKe IIPOLYKIHH
M OKa3aHWH YCIyT.

[IK 4.3. [TpoBoauTE
KOHTPOJIb Ka4eCTBa
yCIyT
0OIECTBEHHOIO
TIUTAHHA.

yMeThb:

° OPraHH30BbIBATS,
nporiecc 00CITyKUBaHNS,
o IPUHUMATh PallMOHATBHBIE YIPABICHYSCKHE PEIICHHUS,
3HATh:

-Tpe6oBaHUs K OOCIY)KMBAIOIIEMy HEPCOHAIY, 0COOSHHOCTH
0OCIy>XMBaHHS B OpraHU3alMsaX OOIIECTBEHHOTO NUTAHASA
pa3HBIX THIIOB M KJIACCOB.

OCYWIIECTBIIATE W KOHTPOJHPOBATD

B mporecce ocBoenus IIJ[ CTyHeHTBl JOIDKHEI OBIALETH 00mUMH
xoMmriererisamu (OK):

Kona HaumeHoBaHHe pe3yJbTaTa 00y4eHHs
OK 1. Ilonumath 3HaTh:
CYLIHOCTb U ° [ed, 3a7add, KaTeropud, OYHKIMH, BHIBI H
COLIMAJIBHYIO NCUXOJIOTHIO MEHEKMEHTa, TPUHIUNEI W  CTHIH
3HAYUMOCTE CBOEH yIOpapieHus  KOJUIEKTHBOM, TpOIecC INpHHATHS |
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Oymyme# npodeccuu,
IIPOSABIATD K
HENYCTOWYHBEIN
HHTEpEC.

peanu3alii YIPaBJICHYCCKHUX peme}mfi, METOAbI
OIITHMH3allHH, OCHOBEI OpraHHu3alliy pa60TLI KOJIJIEKTHBA,

OK 2. OprasusoBbIBaTh
COOCTBEHHYIO
IesTeTbHOCTh, BEIOUPATE
THIIOBBIE METO/EI U
cr10coOBI BBITIOTHEHUS
Mpo(ecCHOHANIBHBIX
3a/1ay, OLIEHUBATh UX

2 HEeKTUBHOCT U
Ka4IeCTBO.

yMeTh:

° OpraHU30BEIBATH, OCYIIECTBIATH U KOHTPOIMPOBATH
mpouecc o0ciyKHUBaHHUS;

3HATh:

o eIy, 3a]add, KaTeropud, GYHKLUUH, BHUABI H
[ICUXOJIOTHI0  MEHEIKMeHTa, MPHHIUIBI U  CTHIHM
yIpaBlIeHHS KOJUIEKTUBOM, T[pollecc [pUHATHA H
peanu3allii  YNPaBICHYCCKUX  PELIEHHWH,  METOJEI

OIITHMHM3aIIHH, OCHOBEI Opranu3alyui pa6OTBI KOJIIIEKTHBA,

OK 3. IIpunumats
peIeHus B CTaHJapTHAIX
¥ HeCTaHIapTHBIX
CUTYallUsIX ¥ HECTH 32
HUX OTBETCTBEHHOCTb.

yMeThb:

° [IPHHAMATh paluOHaIbHEIE YIIPaBIEHYECKHE
pELIECHUS;

o IIPUMEHSTh NpHUEMBI J[eJI0BOI0 M YIIPaBIEHYECKOIO

o01IeH s B MPodheCcCHOHANTBHON AeSTeIbHOCTH;
3HATH:

° e, 3aJa4vd, KaTeropud, QYHKIUH, BHIBI H
[ICUXOJOTHIO  MEHe)KMEHTa, [pPUHLUIBI W  CTHIH
yIIpaBIE€HHS  KOJUIEKTMBOM, IIPOLECC IPHHATHA |
pearu3alUyu  YIpaBIE€HYECKHX  pEIIeHHH,  METObI

OITHMH3AIIMH, OCHOBBI OpraHu3alii paboThl KOJUIEKTHBA;
° IICHXOJIOTHYECKHE CBOMCTBA JTUYHOCTH,
TICHXOJIOTHIO TPyZa B MPO(eCCHOHAIBHOM JAeATENLHOCTH,

[ICUXOJIOTHIO KOJUIEKTHBA 5 PYKOBOJICTBA,
[ICUXOJIOTHYECKHE aCIIeKThI yIIpaBlIeHHUS
po¢ecCHOHAIBHBIM IIOBEIEHHEM
OK 4. Ocy1ecTBIATh yMeTh:
TIOMCK U UCIIOIE30BaHHE | @ OpTraHU30BLIBATh, OCYIIECTBIATE K KOHTPOJIHUPOBATH
uH(OpPMaLIUH, npoiecc 00CITyKBaHH,
He0OXO MO I 3HATh:
3(¢exTUBHOTO ° e, 3aJa4dd, Kareropud, GYHKIUH, BHUIBL H
BBLITIOJTHEHAA IICUXOJOTHID  MEHEMKMEHTa, IIpHHUHIOBI W  CTUIH
po(heCcCHOHATBHBIX yIOpaBleHUss  KOJUIEKTHBOM, TIpoLEecC IPUHATHA H
3aaad, peajM3alliid  YNPABIEHYECKUX  PECIUCHHH,  METOJBI

mpodecCHOHAIBHOIO U
JTHYHOCTHOI'O Pa3BUTHS.

OIITUMHU3AITHH, OCHOBBI OpraHU3alllH paGOTBI KOJIIICKTHBa

OK 5. Mcnomnp30Bath yMeThb:

HH(QOpPMAIMOHHO- ° OpPraHU30BEIBATE, OCYINECTBIATE H KOHTPOJIHPOBATH
KOMMYHHUKaLIUOHHEIE mpolecc o0CIy KHMBaHHS,

TEXHOJIOTHH B 3HATh:

npodecCHOHANIBHON




NEATEILHOCTH.

o LeIH, 3a/Ja4yd, KaTeropud, OQYHKIWH, BHUABI U
IICUXOJIOTHIO ~ MEHEeKMEHTa, [PUHIMNBl U  CTHIH
yIOpaBlIeHHs  KOJJIEKTHBOM, IIpollecc IIPHHATHA |
peaiM3aldyd  YHOpaBIEHYECKHX  pELUeHWH,  METOJEI
OIITHMH3AIINH, OCHOBEI OPTaHH3aI[HN pabOThI KOJIIEKTHBA,

OK 6. Pabotats B
KOJIJIEKTHUBE U B
KoMaHze, 3 (HeKTUBHO
oB1aThes ¢ KOJIeraMy,
PYKOBOJCTBOM,
MOTPeOUTENSIMHU.

yMeTh:

° OpraHM30BBIBATh, OCYILIECTBIATE U KOHTPOJIHUPOBAT

mpolecc 00CITy)KUBaHNUS;

© IIPUHUMATH paldoHaIbHEIE yIpaBiIeHUYEeCKHE

peLIeHUS;

o IPUMEHSTH MPUEMBl JEI0BOI0 U YIPABIIEHYECKOTO

o0mmeHus B npodeccuoHalbHON AeATENBHOCTH;

@ perynupoBaTh ~ KOH(JIHKTHBIE  CHTyallud B

OpraHHU3aluy;

° ynpaBisiTe  paboTod  oduuuaHToB, OapMeHOB,
COMEJIbE M IPYIrUX pabOTHHUKOB IO 0OCTYKMBAHHIO
noTpebuTeneH;

3HATh:

° [IeNH, 3aJa4yd, KaTeropud, QYHKIUH, BHIBl U

IICHXOJIOTHIO MECHCIXMCHTA, IIPUHIOHUIIBI H CTHJIA
YIIpaBJICHHA KOJIJIEKTUBOM, IIpo1ecc [IPUHATHSA H
peajli3aliuu YIPaBJICHYCCKHUX pemeHI/Iﬁ, METOOBI
OIITHMH3AallMH, OCHOBEI OpraHu3alii pElGOTBI KOJIIEKTHBA,

° TICUXOJIOTUYECKHE CBOMCTBa JTUYHOCTH,
[ICUXOJIOTHIO TPYyZa B MPOoGdecCUOHAIBHON IeATEeNbHOCTH,
[ICUXOJIOTHIO KOJUIEKTHUBA 51 PYKOBOJCTBA,
TICUXOJIOTHYECKHe ACITeKTHI yIIpaBJICHUA
po¢heCCUOHATIBHBIM ITOBEJEHHEM;
-TpeboBaHus K o06cTyKUBaIOIIEMY repcoHaly,
0COOEHHOCTH o0CITy)KUBaHUS B OpraHU3alHUsIX
00IIIeCTBEHHOIO MUTAHUs Pa3HBIX THUIIOB M KJIACCOB.
OK 7. Bpatb Ha cebs yMeTb:
OTBETCTBEHHOCTD paboTy | e OpTaHM30BbIBATh, OCYLIECTBIIATE U KOHTPOIXPOBATh
YJIEHOB KOMaH/IbI npoliecc 00CITyKUBaHK,
(TTOM4MHEHHBIX), ° IIPUHUMATh panuoHaIbHBIC YIIpaBJICHYSCKUE
pe3ynbTaT BBIIOJHEHHUS | pelleHus;
3a/1aHUH. ° IIPUMEHSTH ITPHEMBI EJI0OBOTO W yIPaBICHYECKOTO
ob1eHus B npodeccuoHaNbHOU AEATENBHOCTH,
@ peryiupoBaTh KOH(ITUKTHBIE CUTYyaluU B
OpraHu3allvy;
° ynpaeiaate paborodl  oduIMaHTOB, OapMeEHOB,
COMeNbe U JpYruX paboTHHKOB IO 0OCITYKHBAHUIO
moTpeduTeNeH;
3HATH:




° ey, 3a7a4dd, KaTeropud, QYHKIHH, BHIBI U
NICUXOJIOTHI0 ~ MEHEIKMEHTA, [PHHIUIOEl W  CTHIH
YIpPaBICHHUS  KOJUIEKTHBOM, I[IPOLIECC MPHUHATHA |
peanu3allid  YIPaBIeHYECKHX  pEIleHHH,  MeTOJIbI

ONTUMH3ALIMH, OCHOBBI OpraHU3aIlui paOoThl KOJUIEKTHBA,
° IICUXOJIOTHUECKHe CBOMCTBa JTAYHOCTH,
IICUXOJIOTHIO TpyZa B MpodecCHOHANBHON JIesTelIEHOCTH,

TICUXOJIOTHIO KOJUICKTHBA 1%} PYKOBOJICTBA,
IICUXOJIOTHUYECKHE ACIIeKTEI yIIpaBICHUS
PO ECCUOHATILHEIM MTOBEICHHEM;

-TpeboBaHUs K 00CITyKUBAIOIIIEMY [IEpCcoHAaIy,
0co0eHHOCTH 00CITyKUBaHUs B OpraHu3alusixX

O6III€CTBBHHOI‘O IMUTaHWA PA3HBIX TUIIOB M KJIaCCOB.

OK 8. CamocTosTEIBEHO
OTIpEIENIATh 3a1a4u
IpodeCCHOHABHOTO U
JTHYHOCTHOTO Pa3BUTHA,
3aHUMAaThCS
camooOpa3oBaHUEM,
OCO3HAHHO MIAHUPOBATH
[TOBLIIIIEHHE
KBaJTU(DUKALIHH.

3HaTb:

° ead, 3aadyd, KaTeropud, OQYHKIHAH, BUJIBI U
IICUXOJIOTHIO  MEHEKMEHTa, [PHUHIUIBI W CTHIHU
YyIOpaBIeHWs]  KOJUJIEKTUBOM, IIpoLlecC IMPUHATHS U
peanw3alid  yIpaBIeHYECKUX  pelleHUd,  MeTOMbl

OIITHMH3alli{, OCHOBEI OpTraHHU3alllH pa60T51 KOJIJIIEKTHBA

OK 9. OpueHTHpOBaTECS | 3HATH:

B YCIIOBHUSIX YacTOU - TpeboBaHHS K  OOCIy)XMBaIOlleMy  II€pCOHAIY,
CMEHBI TEXHOJIOTHH B 0c00EHHOCTH o0cyKHBaHHs B OpraHu3alusIX
npodeccroHalbHOM 00IIeCTBEHHOTO ITUTAHKS PAa3HBIX TUIIOB U KJI4CCOB.
JIESTETHHOCTH.

OK 10. Cobnronats YMeTh:

IeHcTRyrolIee o OpraHU30BBIBATh, OCYIIECTBISATE U KOHTPOIUPOBATE
3aKOHOJATEeNIbCTBO H poIece 0OCITyKUBaHNUS;

00s13aTeIbHEIe 3HATh:

TpeboBaHuA - TpeboBaHHS K  OOCTy)XMBAIOLIEMy  IIE€PCOHAIY,
HOPMATHBHEIX IIPABOBBIX | 0COOEHHOCTH 00CITy )KHBaHUSL B OpraHu3alUgX

JIOKYMEHTOB, a TaKXe
TpeboBaHUsA CTaHAaPTOB
¥ WHBIX HOPMaTUBHBIX
JIOKYMEHTOB.

06IHBCTBBHH01"O IMHUTaHHA Pa3sHbBIX THIIOB U KIIACCOB.




2 CTPYKTYPA U COJAEP)KAHUE YYEBHOW TUCITATIIINHBI
2.1. O6bem y4yeGHOMH JHCUHIIHHBI H BHIbI y4e0HO0#i padoThl

Buj yue6Hoii padoThl

Obvem uacoe

MakcuMaJibHas yyeOHas HArpy3ka (Bcero)

64

O0s3aTenbHasi aylHTOpPHAs yueOHasi HArpyska (Bcero)

42

B TOM HHCJIC!

3aHATHA JICKIITHOHHOI'O THIIA

20

IIPaKTHYCCKUE 3aHATHA

22

1abopaTopHbIe 3aHITHS

CamocTosiTesibHasi padoTa obyuaruierocs (Bcero)

18

KOHCYJbTAalHH

4

[IpoMexKyTo4Hast aTTeCTaIus

3a4€T

2.2 CTpykTypa AHCUHILIHHBI

HaumeHoBaHHe pa3iejioB H TEM

KoJm4ecTBO ayAHTOPHBIX 9aC0B

Bceero cKoe

Teoperuue
en

o0ydeHue
€ 3aHATHSA

IIpakTHyeckn

J1abopaTopHEI

CamocTosiTE/IbHA
s paboTta
odyualomerocs (B
T.4.
KOHCYJIbTAHH)

Paznen 1. CranoBieHHe
KOH(IHKTOJOrHH

8 4 4

4

Tema 1.1. ®opMupoBaHue
KOH(IIMKTOIOTHYECKUX HUIEH

Tema 1.2. PasButne
OTEYECTBEHHOI KOH(IMKTOIOIHH

Paszpnen 2. Ilpeamer
KOH(JIHKTOJOrHH H METOXbI
Hccael0BAHHSA

20 8 12

Tewma 2.1. [TorsTHHHBIHA anmmapat
koHdmKTONIOTHH. Ero mpeamMer u
00BEKT

Tema 2.2. Tunonorus u QyHKIHH
KOHGMIHKTOB

Tema 2.3. [IpuunzHas
00yCIOBIEHHOCTD
KOH(IIMKTOB MEXKIY
paboTHUKAMU IIPETNPHATHH
0OIEeCTBEHHOIO IIUTAHUS H
noTpeOUTEIIMH

Tema 2.4.I1puunnnas
00yCIIOBNEHHOCTE
KOH(IMKTOB B KOJUIEKTHBE

Pasnen 3. Teopun ynpasiaeHusi
KOH(IUKTAMH

14 8 6
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Tema 3.1. OcobennocTH
yIIpaBIeHus KOHQIUKTaMH Ha

4 2 2 2
IPEANPHATHSIX 00IIECTBEHHOTO
TTUTaHUsA
Tema 3.2. IIpeononenue
KOH(IIHKTOB. 4 2 2 2
Tema 3.3. Kinaccuduxanus
METOIOB NPOPUIAKTHKH 6 4 2 2
¥ TIPEIyNpPEeKACHUS KOHMIUKTOB
KOHCYJIbTANHHA

- - E 4
BCEro

42 20 22 22
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2.3. Conepxanue 00yueHHs MO NPO(ecCHOHATHHOMY HHKJIY

HaumeHnoBaHue pa3aesios Conepsxanue yuedHoro marepuasna, 1adoparopunie paboTel B npakTadeckne | O6beM yacos Ypogenn
y4eOHO# JUCHHILUIHHBI H TeM 3aHATHS, CAMOCTOATEAbHAN paboTa 00yYAK0HXCH YCBOEHHS
1 2 3 4
OIl1. 10 Kondgaukroaorus 64
Paspen 1. Crauosjienue 12
KOH(IHKTOJOTHH
Tema 1.1. dopmupoBanue JlekumoHHbIC 3AHATHS 2 1
KOH(IUKTONOTHYECKHX HIeH 1 Hcronkxosanue npupoast Kondumikra B 31moxy IpeBHOCTH U
CpenHeBeKOBbs

2 | Konnennus conpanbHoro koundaukra Mapkea u ero nociegopaTesnei
3 | PasBuTHE KOHQIHKTOJIOTHH B paMKaX COIMANBHON HAYKH

IIpakTHyeckue 3aHATHS 2 2
1 | Konuenuusi COnManbHOro COrNIacHs M «4eI0BEYECKHX OTHOIICHHH Y
O61as TeopHsi KOHGJIUKTHOIO B3aUMO/IEHCTBHS

3 | PasBuTHE KOH(IHKTOJIOTHH B paMKaX IICHXOJIOTHYECKOH HAYKH

Tema 1.2. PazButue JlekumoHHbIE 3aHATHS 2 1
OTEYECTBEHHOH KOH()IHKTOIOTHH 1 Coperckuil eproj pa3BUTHS KOHMIUKTOIOHH
2 | IlocTcoBETCKHI EpHO PA3BUTHS KOH(DIMKTOIOTHH
IlpakTHYecKue 3anATHS 2 2
1 AHanu3 COLHAIBHBIX KOHQJIHKTOB B COBPEMEHHOM POCCHICKOM 0BII[eCTRE
CamocrosiTelbHAs paboTa NPH H3YYCHHH pa3aesa 4 3

Cucremarnyeckas npopaboTKa KOHCIEKTOB 3aHATHH, y4eOHOM ¥ CIENHAIBHON JTMTEpaTyphl, TEPMUHONOTHE, H3YYCHHE
HOPMaTHUBHO-IIPABOBOM JJOKYMEHTAIHH.

[ToproroBKa K NPaKTHYECKUM 3aHATHAM C HCIOIB30BAHHEM METOAMHYECKHX PEKOMEHJAlMH IPENIOIaBaTe s,

o opMIIeHHE IPAKTHYECKHX paboT, pedepaToB, JOKIAIOB, OATOTOBKA K MX 3alIlHTE.

IIpumepHas TeMaTHKA BHEAYAHTOPHOIl CAMOCTOSATE/ILHOMH padoThI:

1. Ilcuxonorus BIHAHHSL.

2. Koudmuxt u obiienue.

3. Xusnennsie cuenapuu. Pabora co cka3kaMy, KaK CpPeICTBO BBISBIICHHUS CLIEHAPHEB JKU3HH U BHYTPHIMIHOCTHBIX
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KOH(JIMKTOB.

4. ConManbHO-TICUXOJIOIHYECKHE [OAXOABI K IPOOIeMaM 0TeYeCTBEHHOH KOH(IMKTOIOTHH.
5. Vjiest cipaBeIIMBOCTH B PAMKAX KOH(JIHKTOIOIHH.

Paznen 2. Ilpeamer 28
KOH(INKTOJOrHH H METOAbI
HCC/IeI0BAHMS
Tema 2.1. IousTuiiaeli annapar JleKnuoHHbIE 3AHATHS 2
koH(uHKTONOrMU. Ero npeamer u 1 | Ipeamer u 00BEKT KOH(IHKTOIOTHH
00BEKT 2 | CoBOKYIIHOCTE MOHSTHI KOH(IHKTOIOIHH
3 | Crpykrypa KoH(IHKTA
4 | Croponbl KOH(IMKTA
IIpakTHYeCKHE 3AHATHS 2
1 | lunamuka KoH(IHKTA
2 | OcobeHHOCTH KOH(IMKTHOTO B3aUMOACHCTBHSA
Tema 2.2. Tunonorus u GyHKIHK JleKnHOHHBIC 3AHATHH 2
KOHGIHKTOB 1 | Tunonorus KoHQINKTA
2 CouunanpHbie KOHQIMKTHI
3 | OyakiuoHAIBHAS IPOTHBOPEIHBOCTH KOH(DIHKTOB
IIpakTH4ecKkne 3aHATHS 2
1 BrustHue KOH(IMKTOR Ha OPraHU3alyIO YIPaBICH s IPEAIPUATHIA
00IIECTBEHHOTO MU TAHHS
Tema 2.3. [lpuunnnas JleKnHOHHBbIE 3AHATHS 2
00yCIIOBIEHHOCTD 1 | ConuanpHas KOHIENLUS
KOH(ITHKTOR Mex/1y paboTHHKAMH 2 Ilcuxonorndeckas KOHIICIIIIHS
IPEANpPUATHI 00IIECTBEHHOIO IpaKkTHYecKHe 3aHATHS 4
NUTaHMA ¥ MOTPeOUTENSIMA 1 [ToHsTHe 0OIEHHs U JUAlIora ¢ KJIMEHTaMH B cepe 0OIIecTBEHHOTO
UTAHHS.
2
Oco0eHHOCTH WHIHBHAYAILHOTO OONICHHS ¢ OTPEOUTESIMHE.
3 | OcHOBHBIE IPUYUHEI )KaT00 KIIMEHTOB.
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4 | Meroas! pocTixkeHust 3 PeKTUBHOCTH B paboTe ¢ IepCOHAIOM U

KJIHEHTAMHU.

Tema 2.4.1lpuunnnas JleKIIHOHHBbIE 3AHATHA

00yCIIOBIEHHOCTE KOH(JIUKTOB B 1 [IpH4MHBI BOBHHKHOBEHHUS] OPraHH3AIHOHHBIX KOH(IHKTOB.
KOJIJICKTHBE 2 Tunonorus OpraHu3alHOHHBIX I(OH(bHI/IKTOB.

3 | MudopmannoHHbIe B CTPYKTYPHBIC KOHGIIUKTEI B OpraHU3aIIHH.
Juchananc cTpyKTypbl pabodero Mecra.

IIpakTH4YecKHne 3aHATHA

1 [TozuTHBHBIE (PYHKIUH OPraHU3alMOHHOTO KOH(IIMKTA: IPEoJ0JIEHHE
3aCTOs XKH3HEAESITETLHOCTH; OIIpe/IeNeHue cnabbIX MECT B
OpPraHM3alHOHHOH CTPYKTYpe

2 | GopMupOBaHHUE JIMIEPCTBA.

3 | Merons! goctikenust 3QPpeKTUBHOCTH B paboTe ¢ NEPCOHATIOM H
KJIMEHTAMH.

CamocronTeibHAast padoTa NpH H3YYeHHH Pa3fena

CucremaTiueckas popaboTKa KOHCIIEKTOB 3aHATHH, yueOHOMH H CIeNHalbHON JTMTEPATyPhl, TEPMHUHOJIOTHH, H3YyYEHHE
HOPMATHBHO-ITIPABOBOH JIOKYMEHTALIMH.

[ToaAroToBKa K MPaKTHYECKUM 3aHSITHSAM C UCIIOIB30BAHHEM METOJHYECKUX PEKOMEH/IAI[MH IIPENoiaBaTels,
ohopMIleHHE TPAKTHIECKHX paboT, pedeparTos, TOKIAN0B, HOATOTOBKA K MX 3aIIUTE.

IpumepHas TeMaTHKA BHeAYAHTOPHOI caMOCTOATE/ILHOI padoThI:

[lcuxomornyeckie 0COOEHHOCTH BHYTPHIIMYHOCTHBIX KOH(JIMKTOB.

[IporuozupoBanue U NpoPHIaKTHKA MENITHYHOCTHBIX IPOU3BO/ICTBEHHBIX KOH(IMKTOB.
HeaieKkBaTHOCTh BOCIIPHATHS KaK (PaKTOP COLMANBHO-IICHXOJIOIHYECKOT0 KOH(IIMKTA.
CoIManbHO-IICUXOJIOTHUECKUN TPEHUHT KaK CPEJCTRBO MOBBIMIEHHS] KOMIIETEHTHOCTH B OOIIEHHH.
ArpeccHs B arpeCCUBHOCTE JIMYHOCTH.

[Mcuxonoruyeckue 3auTEl ¥ UX POJIb B KOHQIMKTAX.

OnBITHI ICHXOIOTHH CaMOTIO3HAHHUA.

Turs! KOHGIMKTHBIX THYHOCTEH.

9, KynbTypHble H STHHYECKHE HOPMBI B3aUMOJICHCTBUS B KOH(IIHUKTE.

10. OCHOBHBIE CTIOCOOBI pazpereHust BHYTPUIMYHOCTHBIX KOH(DJIUKTOB.

11.  CouuosOorHYEcKH MOJX0A K KOH(IHKTY.

12, [Tcuxonoruyeckuii Moaxo K KOH(IIHKTY.

S0 29, G A b jed [ 5
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13. OO BeKTHBHBIE IPHYHHBI BOSHUKHOBEHHUS MEKITMYHOCTHBIX KOH(DIUKTOB.
14. CyObeKTHBHBIC IIPUYHUHBI BOZHUKHOBEHHSI KOH(IHKTOB.
15. KoH}muxT B 1eI0BOH KOMMYHHUKAIHH.

Paznen 3. Teopuu ynpapiieHust
KOH(IHKTAMH

20

Tema 3.1. Ocobennoctu
yrpaBleHUs KOH(QIMKTaMH Ha
NPEANPUATHSIX 0OIIECTBEHHOTO
U TAHUS

JleKIHOHHbBIE 3AHATHS

OcobeHHOCTH ynpaBIeHHs KOHPIUKTaAMU

Bunpl, hopMEI U cITOCOOBI yIIpaBIIeHuS
KOH(MIHKTAMH

TexHonoruu YIPAaBJICHUA KOH(I)JI[/IKT&MH

AW

Kiraccuueckasl cxema noMcKa KOMIIPOMHICCa

n

ITonck KOMIIPOMHCCA Ha OCHOBE F-rexnomorumn

IIpakTHYyecKHe 3aHATHS

Virpasnenue KOHQIMKTOM KaK MUHUMH3AIMS €0 OTPHIIATEIBHBIX
[IOCIENCTBHH.

W3menenue KOHQIUKTHOH cuTyarun. M3MeHeHHEe 3HaYHMOCTH
KOH(DJIMKTHOM CHTYAIHH.

Tema 3.2. Ilpeononenue
KOH(THKTOB.

JleKIMOHHBIC 3aHATHS

[

IIpeomoneHne KOH(PIUKTHBIX CUTYAlHI.

OCHOBHBIE OEHCTBHS B KOH(JIMKTHOMH CHTYAIIHH.

OcHOBHBIE TAKTHKH ITPEOJOJIEHHA KOH(IMKTA

HpaKTquc:cue 3aHATHA

OmubxH Mo IpeosoIeHHIO KOH(DIMKTOB COTPYJHHKOB.

TunuyuHble OIMMUOKK YIPaBJSIOLIETO B KOHq)J'IHKTC COTPYAHHKOB

OcHoBHBIe npaBuna npeononenus koudnukra: [locpenauyectso B
KOH(IIUKTE TpeThero muna. Pazpenqunenne KOHQIHKTYIONHX.
OnepaTuBHOE OpecedeHne KOHPIHKTA

Tema 3.3. Knaccudukars

JleknMOHHbIE 3aHATHS
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METOZOB NPOYHIAKTHKH
H IpeAyNpexIcHUs] KOH(IUKTOB

Knaccuduxarus MeTonoB npouiakTHKH
U IIPEAYNPEKTCHUS] KOHPIHKTOB

2 | Macturyimanusanus KOHGIHKTOB

3 | Jlerutumuzarysi KOHQIUKTOB

4 | Pa3HOBHIHOCTH HOPM H HX POJIb B IPO(GUIAKTHKE U IIPELYIIPEXKIACHUH
KOH(JIMKTOB
[Ipakruyeckue 3aHsTHSA

1 YcrpaneHHe CyObEKTUBHBIX IPHYHH KOH(DIMKTOB

2 | BreiasieHue u paspernieHue npoOIeMHbIX CHTYaLHi B3aHMOICHCTBUS KaK
cnocob poduIaKTHKH BO3MOXKHOIO BOZHHKHOBEHHUS KOH(IMKTOB.

3 | Cobmonenune

IIPABOBBIX HOPM KaK OCHOBA MPO(HIAKTHKH KOH(IHKTOB.

CamocrosiTensHas paboTa NpH H3yYeHHH pa3aena
Cucremariyeckas npopaboTka KOHCIEKTOB 3aHATHI, y4eOHOM U CHENHATBHON JTUTEPATYPBI, TEPMUHONOIHH, H3yYCHHE

HOpMEiTPIBHO-HpaBOBOﬁ JOKYMCHTAIHUH.

[IoAroToBKa K MPakKTHYECKHM 3aHATHSAM C HCIIOTB30BAHHEM METOANYECKHX PEKOMEH/JAIIMH MPEIIOIABATENs,
o(opMIIeHHE IPAKTHYECKHX paboT, pedepaToB, JOKIAI0B, MOATOTOBKA K HX 3alIUTE.

IIpuMepHast TEeMATHKA BHEAYMTOPHOI CAMOCTOATENLHOMH paboThbI:

Craguu pa3zBuTHs KOHDITHKTA.

28 =], G £ ke (9l 1) 1=

CHTYaLlHi.

Crnoco65!I mpeogonenust KOH(PIHKTHON CHTYAI[HH.

IIpenynpesxaeHne MEXITHYHOCTHBIX U IPYNIOBBIX KOH(IHKTOB.

KoH(pmmKTs! B Opranu3anusx: 0coOEHHOCTH BO3HUKHOBEHHS U POTEKAHMUS.

Kon(}p KT MEXTY pyKOBOAUTEIAMH H IIOXYHHCHHBIME, UX IIPEIYIIPEXKIEHHE, PEryTHPOBAHHUE.
TpynoBeie KOHQIUKTEL U IyTH HX pa3pelieHHs..

OcoOeHHOCTH MHHOBAIIMOHHBIX KOH()IMKTOB.

[Tpo6nema xoH(pmuKTa B OpraHu3amyy. Poib 1 3a1a4u PyKOBOMTENS B PETYTHPOBAHMH KOHPIMKTHBIX

9. VcTo9nuKy U NpHYMHB! KOHGIMKTOB Ha MPEANPHATHAX OOIIECTBEHHOTO ITHTAHHS
10.  Oxapaxrepusyiite OCHOBHBIE CYOBEKTBHI KOHQIHKTHOTO B3aMMOIEHCTBHS HA IPE/IIPHATHSIX OOIECTBEHHOTO

IUTAHHA
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2.4 Copep:xaHue pa3aeoB THCHHILIHHbI
2.4.1 3aHaTHS JJEKIHOHHOI0 THIIA

Ne
paszena

Haumenosanue
pasgena

Conmepxanue pasneia

Dopma
TEKYILero
KOHTPOJIsI

1

2

+

4 cemecmp

1

Pazpen 1.
CranoBiieHue
KOH(pINKTOJI0T
HH

Kondnukronorus kak Hay4dHOe HarpaBlIcHHE.
Mctoprss  BO3HUKHOBEHHSS W OCHOBHBIE
HallpaBlI€HUs] B  Pa3BUTHH  COLHAILHOM
KOHGIIMKTOJIOTUH M COLIMOJIOTHH KOHGIMKTOB
(K. Mapxe, I'. 3ummens, JI. Kozep, M. Bebep, P.
Hapennopd, K.  Boymmunur).  Tpagumum
UCCIIEIOBAHUSl COLMATBHBIX KOH(IMKTOB B
OTE€4YECTBEHHOM COLIMONIOTHH: HCTOPHYECKHE
ACTIEKTHI 5§ COBpEMEHHBIE MO/AXOJIBI.
Kondnukronorus kak MeXIUCIHUILTHHAPHOE
HaIpaBlI€HWE  UCCIEeJOBaHUS  KOHGIMKTA.
Conuonoruueckue TEOPUH KOH(IIHUKTA.
Ilcuxonoruueckue TEOPHUH KOH(IUKTA.
Creuuduxka COLIMANIEHO-TICUXOQJIOTHYECKOTO
MoIX0/a K KOHQIIHKTY. IMpuknagHas
KOH(IUKTOMOTUS KaK IMpakThka paboTel ¢
KoHpmuKkTamMu .CTaHOBIEHHE KOHQIHKTOIOTHH
KaKk ydeOHOW jucuMIUiMHel B Poccuu W 3a
pybexom.

P,V

Pazgen 2.
IIpeamer
KOHQJIHKTOJIOT
HH H MeTObI
HcceJ1el0BAHHSA

OmnpeneneHne IOHATHS «KOHGMIUKT», aHaIU3
YCIOBHM €ro BO3HMKHOBEeHMs. KOHQIUKT Kak
00BeKT U mpeaMeT KoHpaukTonoruu. Kondnuxr
Kax CBOMCTBO COLIMATTHHBIX CHCTEM.
CouuanbHble NPOTUBOPEYMS U  COLMAIBHEIE
koH(mukTEl.  Kondmmkr  xak  deHoMmeH
00I1IeCTBEHHOM YKU3HH. AXTyalbHEIe
TEOPETHUKO-METOHOJIOTHYECKHEe M IMPUKIIaIHbIE
mpoOIeMbl  COBpEMEHHOH  KOH(IJIMKTOJIOTHH.
Kondnukromorus B CHCTEME COLHAIBHO-
FYMaHUTApHBIX HayK. MeXIUCHUIUIMHAPHBIE
CBA3U KOH(IIMKTOIOTMH. PO KOH(QIHUKTOIOTHH
B KoHcojupanmuu Poccuiickoro obuecTsa.
Knaccudukanus BHIOB KOHQIUKTOB: KPUTEPHH
M OCHOBHBIE  XapakrtepucTtuku. IIpupona
IIPOTHBOPEYHSL, JIEIKAIIEr0 B OCHOBE KOHQIMKTA.
CTpyKTYpHBII KOH(QIHUKT U €ro PasHOBHIHOCTH.

Kondnukr neaHoctel. KoHQIUKT OTHOIIEHHIA.

P, ¥
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[ToBenenyeckuit KOHGIUKT. KOHCTPYKTUBHBIE U
JIeCTPYKTHBHBIE byHKIMH KOH(QJIUKTOB.
JluwarsocTiueckas (QYHKIHS KOHQIHUKTOB H
0COOCHHOCTH €€ IPOSIBICHHUS.

3 Paznen 3. Ilonsitue KOH(pIMKTHON cutyauuy, | P, ¥V
Teopumu BO3HHKHOBEHHEe ®  cTpykTypa. (Oco3HaHuHe
ynpaBJieHHS CUTyali Kak KOH(IMKTHOM €€ y4aCTHHKAMH.

koHpuukramMu | CyObekThl ~ KOH(IHMKTa  KaKk  3JIEMEHTEI
KOHMOJIMKTHOW CHUTyalud. BiusHHe 00pazoB
KOHONMUKTHOM  CHTyallUd  Ha  pa3BHUTHUE

KOHGMIUKTA. Junamuxa KOHGIHUKTHOTO
B3aumopeicTBusi. Cragnu U (¢azoBas OHHAMUKA
KOH(JIUKTA. Kondnukr KaK mporiecc.

KonpnuxTHOE B3aMMOAEHCTBHE H KOH(DIUKTHOE
noBenenne. Knaccudukaliys TUIOB MOBEICHHS
B koH(pukTe mo K. Tomacy. OcHOBHBEIE MOJENH
saBepiieHns kKoHdaukra. [loHsTHE O crocobax
IIPOTHO3UPOBAHHSA H POGUIAKTHKH
KOH(IUKTOB. OcOOEHHOCTH MPOrHO3UPOBAHMSI U
npobmiakTikd  KoHGIUKTOB.  ConmansHo-
[ICUXOJOrHYECKHe  YCIOBHS  NPOGUIaKTUKH
KOH(IUKTOB. CaMOKOHTPOJIE ¥ CaMOPETYIIALIHS.
Yuer WHJIMBUIYJIbHBIX ocobeHHOoCTeH
CyOBEKTOB. MeTto bl JIOCTHKEHHUS
3hGheKTHBHOCTH B paboTe ¢ MEPCOHAIOM M
knueHTaMu. [IpemyrnpexaeHue KOH(IMKTOB
KOMIIETEHTHBIM OIICHHBaHHEM. BEBISBICHHE H
pazpelieHue IpoOJIeMHBIX CUTyaIuit
B3aMMOIEH-CTBAS Kak crocod NpodHIaKTHKH
BO3MOXXHOTO  BO3HHKHOBEHHUS  KOH(IHUKTOB.
CobmronieHre TIPaBOBBEIX HOPM Kak OCHOBa
po(UIAKTHKHA KOH(IUKTOB.

[Tpumeuanue: T — Tectuposanue, P — Hamucanue pedepara, ¥ — ycrHbii ompoc, KP —
KOHTpOIbHAs paboTa

2.4.2. 3aHATHS CEMHHAPCKOI0 THIIA

Ne Hanmenosanue | Cozepxanue pasuena dopma
pazzmena | paszena TEKYLIEro
KOHTPOJIS

1 2 3 4

7 cemecmp

1 Paszngea 1. Hcropus BO3HHUKHOBEHUS U ocHosHele | P, KP, ¥V
CraHOBJIEHMe | HApaBleHWs B PaA3sBUTHH  COLIMAIBHOH
KOH(IMKTOJIOT | KOHQIUKTONOTHH ¥ COLMOJIOTHA KOH(IHMKTOB.
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HH VccnenoBaHus COLMAIBHBIX KOHGIHUK- TOB B

OTEYECTBEHHOU COLIMOJIOTHH. Teopuu
KOH(INUKTA: COLIMOJIOTHYECKUE,
TICUXOJIOTUYECKHE, CraHoBeHHe

KOH(MIHKTOJIOTHN KaK y4eOHOM NHUCLMILIUHEL B
Poccuu 1 3a py6exoM. AKTyalbHbIE TEOPETUKO-
METOIOJIOTHYECKHE M TNPHUKIAJHBIE TPOOIEMEI
COBPEMEHHOM KOH(INKTOIOTHH.

2 Pa3zpgen 2. Koudmukr  kak  obvexr u  mpeamer | P, KP, ¥V
Ipeamer koH(uKTOMOrHH. KOHQNHUKT Kak CBOMCTBO
KOH(IHKTOJIOT | COLMANIBHBIX CHCTEM. CornuaisHbIe

MH H MeTOAbI | IPOTHBOPEYHS ¥ COLMANbHblE KOHGIUKTEL
ucciaenoBanus | KoHQIUKT kak deHOMEH 0OIECTBEHHOMN KU3HH.
[TpyYnHBl BO3HUKHOBEHHsI OpraHU3allHOHHBIX
KOH(IUKTOB. TUIIONOTKMA OpraHU3alMOHHEIX
KOH(IUKTOB. NudopmanroHHbIe U
CTPYKTYpHBIE KOH(MIHMKTBl B OpraHH3allVH.
[TosuTWBHBIE W  HETAaTUBHBIE  (YHKIHHU
OpraHU3aIMOHHOr0 KOH(IIMKTA.

3 Paszaean 3. [TousiTue yIIpaBJICHUS koHbpukToM. | P, KP, ¥
Teopuu ComepkaHie  YIpaBlICHHUS  KOH(IHKTAMH.
ynpaBJieHHs OcHoBHBIE 3TaIbl yIIpaBIeHUS:
KOHJIHKTAMH | IPOTHO3MPOBaHME,  MNPEAYNPEeKACHHEe  HIIH

CTUMYJIMPOBaHHE KOH(MIMKTA, PEryIUPOBAHUE U
pasperieHue. CrpaTeruu 1 AITOPUTM

yrnpaeinenus — kKoHpiukramu. [lomarwe o
crioco0ax IMPOrHO3MPOBAHUS W IMPODHIAKTUKU
KOH(IIUKTOB. ConManbHO-IICHX0JIOTHYeCKHUE
YCIIOBHST TPOQUIAKTUKM KOHQIMKTOB. Y4YeT
WHIUBHIYAILHEIX OCOOCHHOCTEH CyOBEKTOB.
BeisgBIeHHE W paspelleHdue  IpoOIeMHBIX
CHTyalluli  B3aMMOJEHMCTBHA  Kak  CIIOCO0
NpoGHIAKTHKA BO3MOXKHOIO BO3HHKHOBEHUS
KOH(JIMKTOB.

ITpumeuanne: T — TecTipoBaHue, P — Hammcanue pedepara, Y — yCTHBIH ONPOC, KP' =
KOHTpOJIbHas paboTta

2.4.3. IlpakTnueckue 3ausTus (JlaGopaTopHble 3aHATH)
HE TIPeTyCMOTPEHEI.

2.4.4 Copepxanue camocrosiTenbHoii paGorel (IIpumepHas TemMaTHKa

pedepaToB)
1. Crioco05l Ipeo10NeHNs KOH(MIUKTHOM CUTYaIlHH.
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% Craguu pa3BUTUSA KOH(IHKTA.

3. [IpenynpexaeHre MEXIMIHOCTHBIX U IPYIIIIOBEIX KOH(IUKTOB.

4, KonbnukTel B  OpraHM3alusax: OCOOEHHOCTH  BO3HUKHOBEHHS U
IIPOTEKaHHUS.

3s KoHnUKTEI  MEXKIy  PYKOBOAMUTENSMH W  [OJUMHEHHBIMH,  HX
IpeayIpexaeHIe, peryIupoBaHue.

6. TpynoBele KOHGIUKTH U IIyTH UX pa3perleHus.

7. OcobeHHOCTH NHHOBAIIMOHHBIX KOH(IUKTOB.

8. [TpoGnema xoH(pNIUKTa B opraHuzanuu. Poins M 3amadu pyKOBOIUTENS B
PEryJIMpOBaHUU KOH(DIMKTHBIX CUTYaLUH.

. VICTOYHUKN U NPUYUHBI KOHQIHUKTOB Ha MPEAIPUATHSIX OOIIECTBEHHOTO
TUTaHUsA

10. OxapakTepu3yiTe OCHOBHEIE CYOBEKTHI KOH(MIMKTHOTO B3aMMOIEHCTBUS
Ha TPENNPUITUIX OOLLIECTBEHHOTO TUTaHU

11. [Tcuxonoruueckre 0COOEHHOCTH BHYTPHUIMYHOCTHBIX KOH(IMKTOB.

12. [TporHo3upoBanue U NpopUIaAKTHKA MEKINIHOCTHBIX ITPOU3BOJICTBEHHBIX
KOHGIHKTOB.

L3 HeanexBaTHOCTh BOCTIPUATHS KaK (aKTOp COIMAIBHO-IICHXOJIOIMYECKOro
KOH(MIIUKTA.

14. ColUMansHO-IICUXOJIOTUUECKU  TPEHMHI KakK CpeICTBO  ITOBBIIIEHHS
KOMIIETEHTHOCTH B OOLIEHUH.

15, Arpeccus U arpeCCUMBHOCTD JIMYHOCTH.

16. INcuxonornyeckye 3alMThl U UX POJb B KOHQIUKTaX.

17. OmnBITEI TICUXOJIOTHHA CaMOIIO3HAHMA.

18. Turs! KOHQIUKTHEIX JIMYHOCTEN.

19. KyabpTypHBIE H STHHYECKIE HOPMEI B3aUMOJISHCTBHS B KOHQIIUKTE.

20, OCHOBHEIE CIIOCOOBI Pa3peNIeHNsT BHY TPUIUMYHOCTHBIX KOH(DIUKTOB.

21. COIHOIOTMYECKHH TOAXO0 K KOHMITUKTY.

22, [TcHXOIOrHYeCKHH MOIX0] K KOH(MIHUKTY.

23. OO6BEeKTUBHBIE TPUYHNHEI BOSHUKHOBEHHSI MEK/IMYHOCTHBIX KOH(QIIUKTOB.

24, CyOBeKTHBHEIE IPUYHHBI BO3SHHKHOBEHUS KOH(MIUKTOB.

23, KoH(IUKT B 1€J0BOH KOMMYHHKAIIHH.

26. [Icuxonorus BIUSHUA.

27, KouhmuxT 1 o01ieHue.

28. JKvi3HeHHBIE CLIEHapHUH.

29. PaGora co cka3kamH, KaK CpeICTBO BBISABIEHHS CIEHAPUEB JXU3HU U
BHYTPUJINYHOCTHBIX KOH(MIHKTOB.

30. CoIManbHO-IICHXOJIOTHYECKHe TMOAXO0Asl K IpobiieMaM OTEYeCTBEHHOM
KOH(bIHUKTOIOTHH.

31. Wnes cripaBeIlTHBOCTH B paMKaX KOH(IMKTOIOTHH.
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2.4.5 IlepeyeHnb y4eOHO-MeTOAHYECKOI0 oDecnedeHH AJIsi CAMOCTOATEIbHOH
pa6oThl 00yJaIOMIHXCH [0 JUCHHIIIHHE

CamocrosTenpHas paboTa ydamuxcs SBISeTCs BakHeided dopmoi ydeOHO-
BOCITUTATEILHOTO IpoIEecca.

OcHOBHas IIeNb CaMOCTOSTENBHOM pabOTHl MpH M3YUEHWHM IUCHUIUIMHBI —
3aKpeNuTh TeOPeTHUECKHE 3HAHM, IIOTYUCHHbIE B X0 JIEKIMOHHBIX 3aHATHH, a TaKkKe
chopMHpPOBAThH MPAKTHYECKHE HABBIKK IIOJIFOTOBKH B 00JIACTH €CTECTBO3HAHMUS.

CamocrosTenpHas paboTa ydamMxcs B IPOLECCe OCBOCHHUS JIUCLMILINHEI
BKIJTFOYAET:

- U3y4YEHHE OCHOBHOH U JIOTIOIHUTEIBHOMN IUTEpaTypBl II0 IIPEAMETY;

- W3ydyeHHe (KOHCIIEKTHPOBAaHKMe) BOIPOCOB, BHI3LIBAIOIIMX 3aTpyIHEHHUS IPHU HX
W3YYEHUU;

- paboTy ¢ AIEeKTPOHHBIMH Y4eOHBIMU pecypcamy;

- U3yYEHHE MaTepHANlOB IEPHOANIECKOH IIeYaT, HHTEPHET PeCypCoB;

- IIOJATOTOBKY K TECTUPOBAHHUIO;

- TIOJITOTOBKY K MPaKTUYECKUM U J1abOpaTOPHBIM 3aHATHAM,

- BBIIOJIHEHHUE JOMAITHUX 3a/laHUH.

Haumenoranue paszena, [Tepeuens yueOHO-MeTOIMUECKOTO 0OECIEYeH s AUCIIMIIIMHEI 110
TEMEI BLITTOTHEHHIO CaMOCTOSITEIBHOH paboThl
Paznen 1. CraHoB.ieHHe
KOH(DJIUKTOJIOTHH

Tema 1.1. ®opmuposanue |1. Byntosckas, JI. JI. Kondmmkromorus : ydebHoe mocobume st
KoH(IMKTOTOrMYecKHX uiel (cpeanero npodeccuonansuoro obpazosanus / JI. JI. Bynrosckas, C. IO.
bynrtosckuit, T. B. [letpenko. — 2-e uzj., nepepab. u gon. — Mocksa :

Usparenscto [Opaiit, 2019. — 144 c¢. — (IIpodeccuonansnoe
obpasosanne). — ISBN 978-5-534-08408-5. — TexcT : 31eKTPOHHEIH //
3BC Opaiit [caitT]. — URL: https://www.biblio-

online.ru/bcode/438672.
2. Jlomapes, A. B. Koudmuxtomoruss : y4eOHHMK I CPETHETO
npodeccuonansHoro obpasosanus / A. B. Jlomapes, [I. 10. 3nameHckui.

— Mocksa : MWamaremsctBo HOpaitr, 2019. — 290 c. —
(TIpodeccwonansHoe obpaszopanue). — ISBN 978-5-534-04677-9. —
Texct : osnexrponnsii // DOBC IOpa#it [cafit]. — URL:

https://www.biblio-online.ruw/bcode/439047.

3. Kamamnos, M. M. OchHossl koH(QIHKTONOrHH : yueOHOE nmocodue 1uis
cpenuero npodeccuonanproro obpasosanust / M. M. Kamanos. — 2-¢
W3], uenp. | jaon. — Mocksa : M3patensctBo FOpaiit, 2019. — 116 c.
— (ITpodeccuonansioe odbpazosanue). — ISBN 978-5-534-08029-2. —
Texcr : onextponusii // DBC  IOpa#it [calit]. — URL:
https://www.biblio-online.ru/bcode/439049.

Tema 1.2. Pazsutne 1. Bymroeckas, JI. JI. Komdmuxromorus : yuebHoe mnocobue s
OTEYECTBCHHOH cpenuero npodeccuonansroro obpasopanus / JI. JI. Bynrorckas, C. 1O.
KOHGIMKTOIOTHH Byurosckwuii, T. B. [lerpenko. — 2-e u3z., nepepad. u gomn. — Mockea :
HznarensctBo HOpaiit, 2019. — 144 c¢. — (IIpodeccuonansnoe
obpazosanue). — ISBN 978-5-534-08408-5. — TexcT : 21eKTPOHHBIH //

21



9BC IOpaiiT [caiiT]. - URL; https://www.biblio-
online.rw/beode/438672.

2. Jlonaper, A. B. Konbmuxronorus : yueOHMK M1 CPEIHErO
npodeccroranprOro obpasosanus / A. B. Jlomapes, /1. 0. 3naMenckuii.

— MockBa : MW3patensctBo IOpaiit, 2019. — 290 c. —
(Ilpodeccuonansuoe obpazosanue). — ISBN 978-5-534-04677-9. —
Texer : oanextponnsni // 3BC [Opaiit [caiit]. — URL:

https://www.biblio-online.ru/bcode/439047.

3. Kawanos, M. M. OcHoBe! KoHUKTONMOTHH : YaeOHOE mocobue mis
cpenuero rpodeccuonansHoro obpazopanus / M. M. Kamaros. — 2-e
U311, ucrp. ¥ gor. — Mockga : M3narenscto HOpaiit, 2019. — 116 c.
— (IIpodeccuonansnoe obpazopanue). — [SBN 978-5-534-08029-2. —
Teker : anexrponnsmi // DBC HOpaiir [caiit]. — URL:
https://www.biblio-online.ru/bcode/439049..

Pazpen 2. IIpeamer
KOH(QIHKTOJIOTHH H
METOAbI HCCJIeI0BAHHUS

Tema 2.1. [logaTHHHBIH

anmnapaT KOH(JIHKTOIOTHH.

Ero npemver u 06BexT

1. Bbymrorckas, JI. JI. Kondmukronmorus : yueOHoe nocoOue st
cpenuero npodeccrnoHanbaoro obpasosanus / JI. JI. Byrrosekad, C. IO.
bynrosckuii, T. B. Ilerpenko. — 2-e u3n., nepepad. u gom. — Mocksa :

MzpatensctBo HOpaiit, 2019. — 144 c. — (Ilpodeccuonansuoe
obpazoBanue). — ISBN 978-5-534-08408-5. — Texcr : aneKTpOHHBII //
3bC FOpaiit [caiiT]. — URL: https://www.biblio-
online.ruw/bcode/438672.

2. Jlonapes, A. B. Kondmuxronorus : yd4eOHMK JUIf CpEJIHEro
npodeccuonanpHoro obpazosanus / A. B. Jlonapes, [, FO. 3naMencKkui.

— Mockea : MWzmatenscrBo [FOpaiit, 2019. — 290 c¢. —
(IIpodreccronansuoe obpazopanue). — ISBN 978-5-534-04677-9. —
Texcr : omextpommsnt // DOBC IOpaiit [cadit]. — URL:

https://www.biblio-online.r/becode/439047.

3. Kammraro, M. M. OcHoBBI KOHQIMKTONOTHY : yueOHOE mocodue Ayt

cpeanero npogeccuoranbHOr0 odpazoranus / M. M. Kamanos. — 2-e
H3/1., ucrp. 4 jpor. — Mocksa : M3matensctso IOpaiit, 2019. — 116 c.
— (IIpodeccuonansroe obpasosanue). — ISBN 978-5-534-08029-2. —
Texcrt : oanextpouusit // DBC HOpadt [calit]. — URL:

https://www.biblio-online.ru/becode/439049.

Tema 2.2. Tunonorusa u
GyHKIHH KOHPIHKTOBR

1. Bymrosckas, JI. JI. Kordumkromorms : yuebHoe mocobue it
cpenuero npodeccronansaoro obpasosanus / JI. JI. Byarosckas, C. O.
Bynrosckuit, T. B. ITetpenko. — 2-e u31., nepepad. u gon. — Mocksa :

MaparensctBo FOpaiit, 2019. — 144 c. — (IIpodeccronansHoe
obpazosanne). — ISBN 978-5-534-08408-5. — Tekcr : anekTpoHHBIH //
3EC HOpaiiT [caitT]. - - URL: https://www.biblio-

online.ru/bcode/438672.

2. Jlomapes, A. B. Kondmuxromorus : yueOHHUK IS CpPEIHETO
npodeccuonansHoro obpasosanus / A. B. Jlonapes, /I. 1O. 3namMenckui.

— Mockea : MWzpmarensctBo IOpaiit, 2019. — 290 c. —
(TIpodreccuonansHoe obpaszoBanue). — ISBN 978-5-534-04677-9. —
Texct : oanexrponnsni // D2BC IOpait [caiit] — URL:

hitps://www.biblio-online.ru/bcode/439047.

3. Kamamos, M. M. OcHoBbl KOHGIIMKTONIOTUH : yuyeOHOE ITocobue mis
cpenHero mpodeccHoHansHoro obpazopanus / M. M. Kamanos. — 2-¢
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u3j., uenp. u pon. — Mocksa : U3narensctgo Hpaitt, 2019, — 116 c.
— (IIpodeccuonansHoe oOpasopanue). — ISBN 978-5-534-08029-2. —
Texct : oamextpormsnt // OBC IOpai#it [caiit]. — URL:
https://www .biblio-online.ru/bcode/439049.

Tema 2.3. [IpuunHHas
00yCIIOBIEHHOCTE
KOH(DJIHKTOB MEMKITY
pabOTHUKAME MIPEATTPHATHI
00INEeCTBEHHOTO MUTAHUS U
[IOTPEeOUTEIMHU

1. Bynrtorckasi, JI. JI. Kondmukronmorus : ydueGHOe mocoOue uIst
cpenrero npodeccuonansaoro obpazosanus / JI. JI. ByaTtosckas, C. 10.
bynrosckui, T. B. Ilerpenko. — 2-e u3z., nepepad. u gon. — Mockga :

WzpmatenscTBo IOpaiit, 2019. — 144 c. — (IIpodeccuonansHoe
obpazoBanue). — ISBN 978-5-534-08408-5. — Texkct : anexTpoHHbIH //
IBC FOpaiit [caiiT]. — URL: https://www.biblio-

online.ru/bcode/438672.
2. Jlomaper, A. B. Koudmukromoruss : ydeOHMK [UISI CpEIHETO
npodeccuonansHoro obpasosanus / A. B. Jlonapes, /. FO. 3namenckuti.

— Mocksa : WzpatemscrBo IOpaiit, 2019. — 290 c. —
(ITpodeccuonansHoe obpaszoBanue). — ISBN 978-5-534-04677-9. —
Texcr : omektponnusni // DOBC IOpaiit [caiit]. — URL:

https://www.biblio-online.ru/bcode/439047.
3. Kamamnos, M. M. OcHoBEl kKOHGUIHKTONIOTHH : YdeOHOe mocobHe Ui

cpenHero npodeccuoHanbHoro obpazosanus / M. M. Kamamnos. — 2-e
u3M., ucnp. u gon. — Mockga : M3narenscrso HOpaiit, 2019. — 116 c.
— (IIpodeccuonansruoe obpazoBanue). — ISBN 978-5-534-08029-2. —
Texkcr : oamextpoursni // 3OBC IOpa#it [caiit] — URL:

https://www.biblio-online.ru/bcode/439049.

Tema 2.4.1lpuunHHas
00yCIIOBIIEHHOCTD
KOH(JIMKTOB B KOJJIEKTHBE

1. Bynrosckas, JI. JI. Komdmukromorus : ydeGHoe mocobue s
cpenrero npodeccuonansroro obpasosanus / JI. JI. Byntosckas, C. IO.
Byntosckuit, T. B. Iletpenko. — 2-e u3z., nepepad. u nomn. — Mocksa :

Uspatenbeteo HOpaiit, 2019. — 144 c. — (IIpodeccnonansHoe
obpasopanue). — ISBN 978-5-534-08408-5. — TexcT : aneKTpoHHLIH //
3bC Opaiit [caitT]. — URL: https://www.biblio-

online.rw/bcode/438672.

2. Jlomapes, A. B. Koudmuxromorus : y4eOHHK MO CPETHETO
npodeccronansaoro odpasosannd / A. B. Jlomapes, [I. JO. 3namenckuii.

— Mocksa : MzparensctBo Opaiit, 2019. — 290 c¢c. —
(ITpoeccuonansHoe obOpasopanue). — ISBN 978-5-534-04677-9. —
Texcr : osnmextponusni // DOBC IOpasit [caiit] — URL:

https://www.biblio-online.ru/bcode/439047.
3. Kamanos, M. M. OcuoBsl koHGIHKTONOTHY : yieOHOE nocodHe Juis

cpennero mpodeccuonansHoro obpazosanus / M. M. Kamamnos. — 2-¢
u3Jl., ucmp. 1 gomn. — Mocksa : M3narenscro HOpaiir, 2019. — 116 c.
— (IIpodeccuonanbroe obpazoBanue). — ISBN 978-5-534-08029-2. —
Texct : osmextponnsi // DBC Hpaiir [caiitr]. — URL:

hitps://www.biblio-online.ru/bcode/439049.

Paznen 3. Teopuu
ylpaBJeHHs
KOHGIHKTAMH

Tema 3.1. OcobennocT
yIpaBIeHHsS KOH(PIUKTAMH
HAa TPEATNPHSITHSIX
0OIECTBEHHOTO TUTAHMS

1. Bynrosckas, JI. JI. Komdmuktomorus : ydeOHoe mocobue mid
cpeanero mpodeccuonampHoro obpazoranus / JI. JI. BynTtosckas, C. 10.
Bynrosckuii, T. B. Ilerpenko. — 2-e uzn., nepepad. u gom. — Mocksa :

WspatensctBo FOpaiit, 2019. — 144 c. — (Ilpodeccuonanbroe
obpasoanue). — ISBN 978-5-534-08408-5. — Tekct : 271€eKTpOHHEIH //
3BC HOpatit [caiiT]. — URL: https://www.biblio-

online.ru/bcode/438672.
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2. Jlomapee, A. B. Koudmmkronorus : y4eOHHK JUISl CpeJIHETO
npodeccuonansuoro obpazosanus / A. B. Jlonapes, . FO. 3nameHcKH.

— MockBa : MWzparensctBo HOpaiir, 2019. — 290 c. —
(ITpodeccronansuoe obdpazosanue). — ISBN 978-5-534-04677-9. —
Texcr : oamexktpomusnt // D3BC HOpaiit [cadit]. — URL:

https://www.biblio-online.ru/bcode/439047.

3. Kamanos, M. M. OcHOBBI KOHQIHKTOIOTHH : yuebHOe nocodue s
cpeziHero npogdeccuoHanbHoro odpazopanus / M. M. Kamanos. — 2-e
M31., HeIp. U gon. — Mocksa : M3gatensctBo Fpaiit, 2019. — 116 c.
— (Ilpotdeccuonansroe obpaszosanue). — [SBN 978-5-534-08029-2. —
Texkcr : osmexktpommsni // DOBC Hpaiit [caiit]. — URL:
https://www .biblio-online.ru/bcode/439049.

Tema 3.2. I[Ipeononenune
KOHGIHKTOB.

1. bynromckas, JI. JI. Komdmixromorus : yduebHoe mnocobue uis
cpensero npodeccronansHoro obpaszosanus / JI. JI. Byrrosckas, C. FO.
Bynrosckuit, T. B. Iletperko. — 2-e uzz., nepepad. u non. — Mockea :

WzmatensctBo IOpaiit, 2019. — 144 c. — (IIpodeccuonansroe
obpasosanue). — ISBN 978-5-534-08408-5. — TekcT : aneKTpOHHBIIH //
2BC [OpaiiT [caiT]. — URL: https://www.biblio-

online.ru/bcode/438672.
2. Jlomaper, A. B. Kordmukronorus : y4eOHHK U8 CpEIHETO
npodeccruonansroro obpasosanus / A. B. Jlomapes, /1. 1O. 3HaMeHCKHH.

— Mockea : HMzpmarenscrBo IOpaiit, 2019. — 290 c¢. —
(ITpodeccuonansroe obpasosanue). — ISBN 978-5-534-04677-9. —
Texcr : osnexktponnsni // 3BC Hpaiir [caiit]. — URL:

hitps://www.biblio-online.ru/bcode/439047.

3. Kamamos, M. M. OcHoBbI KOHGIHMKTOJIOTHH : yuebHoe nocobue i
cpenrero npodeccuonansHOoro obpazosanus / M. M. Kamanos. — 2-¢

W3Jl., ¥enp. u jpoir. — Mockea : M3garensctBo FOpaiit, 2019. — 116 c.
— (TIpodeccronansroe obpasosanue). — ISBN 978-5-534-08029-2. —
Texer : omextponusi // DBC IOpaiit [caiit]. — URL:

hitps://www.biblio-online.ru/bcode/439049.

Tewma 3.3. Knaccudukarys
METO/0B NPODUITAKTHKH

W IIPEIYIIPEeKICHHS
KOH(MIIHKTOB

1. Bynrosckas, JI. JI. Kordmuktomorus : y4yeOHoe mocobme M
cpenrero npodeccuonansuoro obpazosanus / JI. JI. Byarosckas, C. HO.
Byntosckwuit, T. B. Ilerpenko. — 2-e u3n., nepepabd. 1 gom. — Mocksa :

Uznarenscreo Opaiit, 2019. — 144 c¢. — (IlpodeccronansHoe
obpaszosanue). — ISBN 978-5-534-08408-5. — TexcT : aneKTpoHHBIIH //
SBC HOpaiit [caiiT]. — URL: https://www.biblio-

online.rw/bcode/438672.
2. Jlomapes, A. B. Koudmukronorus : ydeOHHMK g CPEJHErO
npodeccuonansHoro obpasosanus / A. B. Jlonapes, /1. IO. 3namMeHCKHH.

— Mocksa : MWsmarensctBo IOpaiit, 2019. — 290 c. —
(ITpodbeccuonansuoe obpazopanue). — ISBN 978-5-534-04677-9. —
Texcr : oamexrtpounsni // OBC IOpaiitr [caifit]. — URL:

https://www.biblio-online.ru/beode/439047.

3. Kamanos, M. M. OcHoBbl KOHQJIMKTONOTHY : yuebHOe mocobue ais
cpenrero mpodeccuonampHoro obpasoranus / M. M. Kamamos. — 2-¢

U3Jl., ¥crp. u pon. — Mockea : M3narenscrso FOpaitt, 2019. — 116 c.
— (IIpodeccuonansuoe obpasosanue). — ISBN 978-5-534-08029-2. —
Tekcr : omextponuemt // DBC IOpaiit [caiir]. — URL:

https://www.biblio-online.ru/bcode/439049.
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3 OBPA30OBATEJIBHBIE TEXHOJOI'MU

JUist M3ydeHHUs eCTeCTBO3HAHHUS MPEIyCMaTPHBAETCS HCIIONb30BAHHE B y4eOHOM
Ipolecce AaKTUBHBIX M HHTEPAKTHBHBIX (OPM IPOBENEHHs ayJMTOPHBIX M
BHEAYJMTOPHBIX 3aHATHH C LENbI0 (OPMUPOBAHUS W Pa3BHTHS NPOQPEeCCHOHAILHBIX
HaBBIKOB 00yJaroIuXcs.

B mpouecce o0yyenus npUMeHSIOTCS 00pa30BaTebHBIE TEXHOJOIHH JIMYHOCTHO-
NeATeJIbHOCTHOrO,  Pa3BHBAIOIIEr0 U I[pobiemHoro obydenus. OOs3arenen
1ab0paTOPHBIN NPAKTUKYM 10 pa3feiaM AUCIUILIHHEL

B yueGHOM mpouecce HapaLy C TPagWLHAOHHBIME  00pa3oBaTeILHEIMH
TEXHOJOTHSIMHM  HCIIONB3YIOTCS  KOMIIBIOTEPHOE  TECTHPOBAHHWE, TEMATHYECKHE
Mpe3eHTalli}, UHTePaKTUBHbIE TEXHOJIOTHH.

3.1. O6pa3oBaTe/ibHbIe TEXHOJOTHH NPH NPOBEAeHUH JIEKIHI

Bunel npuMensieMbIx 00pa3oBaTenbHBIX Konm.
INo Tema A
TEXHOJOTHii gac
IPaznen 1. CranoBaeHue 4
l. [KOHMIHKTOJOTHH
Tema 1.1. ®opmMupoBanue 2
2. [KOHGIMKTOIOTHYECKUX HIEH npoOIeMHOE H3TOXKEHHE
Tema 1.2. PazBuTue 0Te4ECTBEHHON 2
3. [KOHOIMKTONOTHE MpoOJIEMHOE M3OXKEHHE
Pazgen 2. [Ipeamer
4 KOH(INKTOJIOMHH H METOIbI g

HCCJIe0OBAaHHA

Tema 2.1. IloraTuiieeIi annapar
S. [koudumkTonoruu. Ero npeaMer u
00BeKT

Tema 2.2. Tunonorus n QyHKUHH  [IpoOIEeMHOE U3JI0KEHUE, JIEKIHS -
KOH(IIMKTOB MUCKYCCHS

Tewma 2.3. [Ippunnnas 2
00yCIIOBIEHHOCTh
7. |[KOHGQIMKTOB MEKIY PAOOTHHKAaMH [TEKIIUSA-TUCKYCCUSA
MpeanpHsATHH 00IIECTBEHHOIO
MUTaHUsl ¥ TOTPEOUTEILIMH
Tema 2.4.1TpuunHHad 2
8. |oOycmoBIEHHOCTh NTEKILUSA-TUCKYCCHs
[KOHGIMKTOB B KOJUIEKTHBE
IPazgen 3. Teopuu ynpasiieHHs
0. KOH(JIHKTaMH

Hp06J’IeMH06 H3JI0XKCHHE, JICKITHA -
JHCKYCCHA

Tema 3.1. OcobeHHOCTH
YIIpABJICHHS KOH(IHKTaMH Ha mpoblieMHOe U3II0XKEHHE, JIEKIU - 3

MPEATPHATHIX 00IECTBEHHOTO ITUCKYCCHS
MU TAHHUS

10.
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Tema 3.2. Ilpeononenue

11. [KoH(DIUKTOB. MPoOIEMHOE H3I0KEHNE 2
Tema 3.3. Kimaccudukarms METOIOB| JIEKITHASI- TUCKYCCHS
12. mpodHIaKTHKH 4
M ITpelyIpeskieHUs] KOH(DIMKTOB
Htoro mo xypcy 14
B Tom ymciie UHTEpPaKTHBHOE 00yUIeHHE 20

3.2. OGpazoBaTe/ibHbIe TEXHOJOIHH NMPH NPOBEAEHHUH MPAKTHYECKUX 3aHATHH
(mabopaTopHbIX padoT)

Ne |Tewma 3amsTus Buner npumenseMerx obpazoparensHbx | Koo
TEXHOJIOTHHI gac
|1. |Pasmen 1. CTaHOBJIeHHE 4
KOHQIHKTOJIOTHH
2. |Tema 1.1. @®opmupoBanue JIucKyccHs 10 TEOPETHYECKHM 2
KOH(IMKTOJIOIHYECKHX HAEH BOIIpocam. Pemmenne 3ana4
WHIUBUTYaIbHO
[ cx
3. |Tema 1.2. Pasputie OTEUECTBEHHOH Jluckyccust 1o TeOPeTHYECKAM 2
KOHGJIUKTOIOTHH BompocaM. Pemmenue 3ajay
WHINBHIYAIbHO
4, |Pazgen 2. [IpeaMeT KOHGIHKTOJIOIHH H
MEeTO/bI HCC/IeJOBAHHSA 12
S. |Tema 2.1. IloHaTHHHBIH annapaT JIuCIIyT 1Mo TeOpeTHYECKHM BOIIpOCaM
koH(mKToNOrHH. Ero npeaMer u 00bexT | Pelnenne 3amad WHIMBAITYAIBHO C 2
IPYIIIOBEIM OOCY/IEHHEM HTOIOB
6. |Tema 2.2. Tunonorus ¥ QYHKIIHH JlucyT o TeopeTHUYEeCKHM BOIIpOCaM
KOH(JIUKTOB Permenue 3a1a4 MHIUBHIYAIBHO C 2
TPYIITOBEIM 00CYX/I€HHEM HTOTOB
i !TeMa 2.3. IlpuunnHas o0ycIoBIeHHOCTs | JIMCIYT IO TEOPETHYECKHM BOIIPOCAM 4
| KOH(UIHKTOB MEXKIy pabOTHHKAMHM Pernenne 3a1a4y HHIMBUYaIBHO C
IpEANpUSTHI OOIIECTBEHHOTO IHTAHUA H | TPYIIIOBBIM 00CYK/IEHHEM HTOIOB
I NOTpeOHUTENIMH
8. |Tema 2.4.IlpuunnHas 00yCIOBIEHHOCTE Jluckyceus 0 TEOPETHIECKUM 4
KOHQJIMKTOB B KOJUIEKTUBE BompocaM. Pertenue 3anadq
HHIUBHYaTBHO
9. Pazugen 3. Teopum ynpapjieHus 6
KOHGJIHKTAMH
10. | Tema 3.1. OcobeHHOCTH yIIpaBIEHHUS JIUCIIYT 110 TEOPETHYECKHM BOIIpOCaM
KOHGIMKTaMHU Ha IPEANPHATHAX Pemenue 3a1a4 HHAUBHIYAIBHO C 2
00IMEeCTBEHHOIO MHTaHUs TPYIIIOBEIM 00CYKICHHEM HTOTOB
11. | Tema 3.2. IlpeomoneHue KOHQIUKTOR. JIACITYT 110 TEOPETHUECKHM BOIIpPOCam 2
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Pemenne 3am1aq HHAMBHIYaIBHO C
rPyNIIOBEIM 00CYIK/I€HHEM HTOrOB

12. | Tema 3.3. Knaccudukarus METOI0B JIMCIyT 110 TEOPETUYECKUM BOIIPOCaM
PO UTAKTHKH Pemenue 3a1a4 HHAXBUIYAIBHO C 2
U [IPEAYNIPEkKICHUST KOHQIHKTOB TPYNIIOBEIM 06CYKICHHEM UTOTOB

Htoro 1o kypcy 22

B ToM uncne uHTEpaKTHBHOE 00yUeHHE 22

4.YcnoBus peajin3aliiu npogeccHoHAJbHOI0 UK

4.1 MaTepunajbHO-TeXHHYecKkas 0a3a, HeoOXoAUMas VI OCYLIECTBJICHHUS
00pa3oBaTeJILHOIO pouecca
Peanuzanuss yueOHOM JMCIMIUIMHBI IIpejriofaraeT Hajauuhe y4eOHBIX KaOHHETOB:
aynutopuit (KabuHeT ICHXONOruK U 9THKH NMPodecCHoHaIbHOH neaTensHocTH, 350040
r. KpacHonap, yn. Jumutposa, 200, ayz. 502).
OGopynoBaHKE U TEXHHYECKUE CpelicTBa yueOHOro kabuHera:
- yueGHasg Mebelb U CUCTEMBI XpaHeHUs (JIOCKA KJIaccHasl, CTOI U CTYJI IIPEroJaBaTelis,
CTOJBI M CTYJIbSl ydeHwdeckue, mKadbl sl XpaHEHHs y4eOHBIX MOCOOMH, CHCTEMBI
XpaHeHus TaOIUIl U [J1aKaToB);
- TeXHHYecKue cpelnctBa oOydueHus (pabodee MecTO IpenoaaBaTesli: KOMIIBIOTED -
MpernoaaBares, HHTepaKTUBHAas JJocKa, ThueH3nonHoe 110);
- IEMOHCTpAIMOHHbBIE Y9eOHO-HarTIsIHBIe T0CO0H (CTEeH IbI, KOMIUIEKT Ta0JIHII);
- 3JIEKTPOHHBIE CpeficTBa O0y4eHMs (DJIEKTPOHHBIE HAIVIIHBIE 110COOUS, ydeOHbIe
BUI€0DHUIBEMB])..

4.2 UndopmannonHoe obecrnedyeHne o0yueHus

Ornepanuonnas cuctema Microsoft Windows 10 (mor. Ne73-AD®/223-D3/2018 ot
06.11.2018, cornamenue Microsoft ESS 72569510);

ITaxeT nporpamm Microsoft Office Professional Plus (gor. Ne73—A32®/223-03/2018 ot
06.11.2018, cornamenue Microsoft ESS 72569510;

7-zip GNULesser General Public License (cBo6ogHoe IporpaMMHOe oOecIieueHue, He
OrpaHUYeHo, O€CCPOUHO);

Wnurepuer Gpayzep Google Chrome (6ecnnatHoe nporpamMmuoe obecriedeHune, He
OrpaHu4eHo, O€CCpOUHO);

K-Lite Codec Pack — yHuBepcaisHBI Habop KOIEKOB (KOJMPOBIIMKOB-
IEeKOJMPOBLIMKOB) M YTHJIUT IUIsL IPOCMOTpa U 00pabOTKH ayamo- ¥ BUIEO(DaiiioB
(6ecraTHOE MpOrpaMMHOe obecriedeHre, He OTPaHuYeHO, 6eCCPOYHO);

WinDjView — nporpamma ijis ipocMoTpa daitios B dopmare DIV u DjVu (cBobosHOe
IporpaMMHoe ofecreyenre, He OrpaHHYeHo, 6eccpoyHo);

Foxit Reader — mpukiagHoe IporpaMMHOe o0ecreueHue st MPOCMOTPa SIIEKTPOHHBIX
IOKyMeHTOB B cTammapre PDF (GecmiaTHoe TnporpammHoe ofecriedeHue, He
OrpaHUYeHO0, 0€CCPOYHO).
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= INNEPEYEHD OCHOBHBIX n JOINOJIHUTEJIbHBIX
NHO®OPMAIIMOHHBIX HCTOYHHUKOB, HEOBXOJIHUMBbIX IS

OCBOEHUS U CHHUAIIJINMHBI

5.1. OcHoBHas JHTEpaTypa:

1. Bynrtoeckas, JI. JI. Kouduukromorus : ydeGHOe mocobue I CpegHETO
npodeccuonansHoro odpazopanus / JI. JI. Bynrosckas, C. I0. bynrosckuii, T. B. Ilerpenko.
— 2-e wu3md., mepepab. m gon. — Mocksa : Mzgarenscrso IOpaiit, 2019. — 144 ¢. —

(ITpodeccuonanbroe obpazopanue). — [SBN 978-5-534-08408-5. — Tekct : 3neKTpoHHEIH //
OBC FOpaiit [caiit]. — URL: https://www.biblio-online.ru/bcode/438672.

2. Jlomapee, A. B. Kondbaukronorus : yueGHMK IS CpemHETo IpohecCHOHATEHOTO
ob6pasosanus / A. B. Jlomapes, [I. FO. 3namenckuit. — Mocksa : M3patensctso IOpaiit, 2019.
— 290 c¢. — (TIpodeccuonansHoe obpazoBanue). — ISBN 978-5-534-04677-9. — Teker
anextpornslit / IBC FOpaiir [caiit]. — URL: https://www.biblio-online.ru/bcode/439047.

3. Kamamo, M. M. OcHOBBl KOHGJIMKTONOTHX : y4eOHOe mocobue A CpemgHero
npoheccroHaibHoro obpaszopanud / M. M. Kamanos. — 2-e u3f., ucnp. 1 gon. — Mocksa :
Uznarenscto FOpaiit, 2019. — 116 c. — (Ilpodeccuonansnoe obpazosanue). — ISBN 978-
5-534-08029-2. — Tekcr : anekrponnsiit / 9BC HOpaiir [caiit]. — URL: https://www.biblio-
online.ru/bcode/439049.

5.2. lonosiHATeIbHASA JIATEpaTypa:

1. Yepkacckas, I'. B. VYmpasnenue KOHGIMKTAMM : yYeOHMK M IPAKTHKYM [UIA
akazeMuueckoro Oaxanaspuata / I'. B. Uepkacckas, M. JI. bagxen. — 3-e u3f., nepepad. u
morn. — Mocksa : M3natensctBo FOpait, 2019. 236 ¢. — (bakanaBp. AkageMHUYECKH
Kypc). — ISBN 978-5-534-05153-7. — Texcr : anexrponnslit / 9B5C IOpaiit [caiit]. — URL:
https://www.biblio-online.ru/bcode/438893.

2. Pamenguk, JI. M. Ilcuxonorus AeioBOro obmieHus : yueOHMK M NPAKTHKYyM JUId
cpenuero nmpodeccuoHansHoro obpazosanus / JI. M. Pamenguk. — 2-e U3/, UCHp. ¥ JOIL —
Mocksa : UznatensctBo IOpaiit, 2019. — 207 ¢. — (IIpodeccuonansHoe o6pa3oBaHue). —
ISBN 978-5-534-06312-7. — Texker : snexrtponnsiii / 3BC IOpaiir [caiit]. — URL:
https://www.biblio-online.ru/bcode/434159.

HopmaTuBHO-TIpaBOBbIe JOKYMEHTDI
HoxymenTsl TamoxkeHHoro corsa EADSC
1.Texunuecknit permamenT Tamoxkennoro coroza TP TC 021/2011 «O 6esomacHOCTH
IUIIEBOH MPOMYKIMKM» [DneKTpoHHBIH pecypc]: yTB. pemenueM Komwmccun TamoxeHHOTO
coroza ot 09.12. 2011 r. N 880 (¢ m3m. u mom. ot 10.06. 2014 r.). Hocryn u3z CIIC
Koncynsrantl Iimroc.
2.Texuudeckuii pernamedt TamoxenHoro coro3a TP TC 005/2011 «O 6e3omacHOCTH
YIIaKOBKM» [DNEKTPOHHEIA pecypc]: yTB. pemenueM Komuccuu TaMOKEHHOTO coro3a OT
16.08.2011 r. N 769 (¢ u3m. u gor. ot 16.04. 2019 r.). octyn u3 CIIC Koncynsrantllmoc.
3.Texnudeckuii pernament TamoxkerHoro coroza TP TC 022/2011 «IIumieBas mpomykuus B
qacTU €& MapKUpOBKH» [DMEKTpPOHHBIH pecypc]: yTB. pemenuem Komuccuu TamoxeHHOTO
coros3a or 09.12. 2011 r. Ne 881(pexn. 14.09.2018) Joctyn us CIIC KoncynsrantlLiroc.
4 Texnuueckuit pernament Tamoxernoro corosza TP TC 023/2011 «Texuudeckuil perjaMeHt
Ha COKOBYIO TIPOAYKIIMIO M3 (PYKTOB M OBOIMICH» [DNEKTPOHHBIA pecypc]: yTB. pelieHHEM
Komuccun Tamoxennoro corosa ot 09.12. 2011 r. Ne 882 (c u3m. u gom. ot 15.12. 2015 r.).
Hocryn u3 CIIC Koncynsrantllmoc.
5.Texuwgeckuit pernament TamoxxenHoro corosza TP TC 024/2011 «TexHu4eckuil periaaMeHT
Ha MAaCIOKMPOBYK [POAYKIMIO» [DIeKTpoHHBI pecype]: yTB. pemenuem Komwuccuu
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Tamoxxennoro corsa or 09.12. 2011 r. Ne 883 (¢ u3m. u pom. ot 10.05. 2016 r.). TocTym u3

CIIC Koncynsrantl Intoc.

6.Texuuueckuit permameHT TamoxeHHoro cor3a TP TC 027/2012 «O 6e3omacHOCTH

OTJENBHBIX BUJOB CIELMATU3MPOBAHHON IMUIIEBON MPOAYKIWH, B TOM YHUCIE AUETHIECKOIO

ne4eOHOro M JTUETHUECKOrO MPOQUIAKTUIECKOr0 IUTAHUSLY [DIEKTPOHHBIM pecypc|: MpuHST

pemenueM Cosera EBpasuiickoil skoHoMUYecKod komucceuu or 15.06. 2012 r. N 34. Jloctyn

u3 CIIC Koncynsrantl Limtoc.

7. Texuuueckuit pernament TamoxenHoro cowo3a TP TC 029/2012 «TpebGoBanus

6e30M1acHOCTH MHIIEBRIX 100aBOK, apOMaTH3aTOPOB M BCIIOMOTATEIBHBEIX TEXHOJOTHYECKHX

CpencTB» [DNeKTpoHHBINA pecypc]: npunsT pemenueM Copera EBpazmiickoi 9KOHOMHUYECKOH

komuccun ot 20.07. 2012 r. N 58 (¢ u3m. u gmom. ot 18.09. 2014 r.). doctyn u3 CIIC

Kouncynsrantliroc.

8. Texunueckuit pernameHt Tamoxennoro corosa TP TC 033/2013 «O Ge3zomacHOCTH MOJIOKa

U MOJIOYHOM MpOAYKIUW» [DNEeKTpOHHBINA pecypc]: npuHAT pemenueM Copera EBpasuiickoi

skoHomuyeckoil komuccun ot 09.10. 2013 r. N 67 (¢ u3m. u gom. ot 20.12. 2017 r.). Hoctyn

n3 CIIC KoncynprantlLimoc.

9. Texunueckuii pernament TamoxenHoro corosza TP TC 034/2013 «O Ge3zonmacHOCTH MsAca U

MSACHOM MpOAYKIMU» [DIeKTpoHHBIH pecypc]: mpunHAT pemenueM Cosera Espasuiickoid

skoHoMuueckoit komuccuu ot 09.10. 2013 r. N 68. Hoctyn u3 CIIC KoncynsranTlIimroc.

10. O mpUMEHEHHHW CaHWTapHBIX Mep B TaMOXXEHHOM coro3e [ONIEKTpOHHBIA pecypc]: yTB.

pemenreM Komuccun TamoxxenHOro coroza ot 28.05. 2010 r. Ne 299 (pexn. ot 22.02.2019)
Hoctyn u3 CIIC KoncynsrantlImoc.

11.0 TexuuyeckoM periamente TamokeHHOTrO coro3a "O 6e30macHOCTH MOJIOKA M MOJIOYHOH

npoxykiun” (Bmecte ¢ "TP TC 033/2013. Texuudeckuii pernamenT TamoxxeHHOro coro3a. O

©€30MMacCHOCTH MOJIOKAa U MOJIOUHON mpomykuuu") [DnekrpoHHEIH pecypc]: Pemenune Cosera

EBpasuiickoit akonoMudeckoit komuccuu ot 09.10.2013 N 67 (pen. ot 20.12.2017) J{ocTyn u3

CIIC Koncynsrantl Liroc.

®enepanbHble 3aKOHBI

1.0 3amure TpaB HIOPUAMYECKMX JIMIl M HHIUBHAYaJIbHBIX IIPEANPUHHMATENCH IpH

OCYIIECTBJIEHHM TOCYIaPCTBEHHOIO KOHTpOJA (Haz3opa) ¥ MYHMIMIIAJBHOTO KOHTPOJIS
[DnexTponnEIii pecypce]: denepanbHbli 3akoH oT 26.12. 2008 r. Ne294-®3 (¢ u3M. ¥ IOIL. OT
15.04.2019 r.). Joctyn u3 CIIC Koncynsrantl Iimroc.

2.0 CcaHUTApPHO-3MHIEMHOJIOTHYECKOM OJ1aronolyduy HaceneHus [DIEKTpOHHBIA pecypc]:

denepansabiii 3akoH ot 30.03.1999 r. Ne52-®3 (¢ m3m. u gom. ot 03.08. 2018 r.). JocTyn u3

CIIC Koncynpsrantllntoc.

3.0 xauecTBe M 0€30MACHOCTH IHIIEBBIX MPOAYKTOB [DIEKTPOHHBIN pecypc]: denepaabHbIA

3akoH ot 02.01. 2000 r. Ne29-®3 (¢ wm3m. u jgom. ot 23.04. 2018 r.). Hoctyn uz CIIC

Koncynprantl Liroc.

4.06 oxpaHe 3[0pOBbA TpaKaaH OT BO3JAEHCTBHS OKpYXaromero TabayHOro JbiMa U

nocnecTBUi notpebienus Tabaka [DNeKTpOHHBIM pecypc]: Qemepansnbli 3akoH oT 23.02.

2013 r. Ne15-®3 (¢ m3m. u gor. ot 29.07. 2018 r.). Joctyn u3 CIIC Koncynsrantl Iiroc.

5.0 3ammTe mpaB notpebutenei [DnekTpoHHEIH pecypc]: GenepaibHbIi 3akon PO ot 07.02.
1992 r. N 2300-1 (¢ m3m. u gom. ot 18.03. 2019 r.). Joctyn u3 CIIC KoncynsrantlLioc.

6.0 TeXHMYECKOM pEryJIUpPOBAaHUE [DISKTPOHHBIN pecypc|: (enepanpHbli 3akoH oT 27.12.

2002 r. Ne184-®3 (¢ usMm. u mor. ot 29.07.2017 r.). Joctyn u3 CIIC Koncynsrantl Liroc.

Kopekcnl
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1. TpynoBoit xozmekc Poccuiickoit @epneparuu [OneKTpoHHEBIN pecype]: deaepaibHbBII
3akoH oT 30.12.2001 r. Ne 197-®3 (¢ u3m. u pom. ot 01.04. 2019 r.). Hoctyn u3 CIIC
Koncynsrantl Iiroc

2. I'paxxnanckuit xomekc Poccuiickoil @epepamuu. Yactes [ [DnexTpoHHBIM pecypc]:
(penepanpuenif 3akoH 0T 30.11.1994 r. N 51-®3 (c u3m. u gom. ot 03, 08.2018 r.). JocTtym u3
CIIC Koncynprantl Itoc

3 ['paxpanckuit kozmexc Poccuiickoit ®eneparuu. Yacts II [DnexTpoHHEIA pecypcel:
tbenepansHbiit 3akoH 0T 26.01.1996 N 14-@3 (¢ usm. u pom. ot 29.07.2018 r.). JocTym u3
CIIC KoncynsrantlLimtoc

4. ['paxxnanckuit kogekc Poccuiickoit @epeparuu. Yacts I [DnextpoHHEIH pecype]:
denepanprblil 3akoH oT 26.11.2001 N 14-®3 (¢ uzm. u gom. ot 03.08.2018 r.). HocTymn u3
CIIC KoncynsranTl Liroc

5. DI'paxnmanckuit kogexc Poccuiickoit @enpepanuu. Yacte IV [Dnextponnsllt pecypcel:
dbenepanpublii 3akoH oT 18.12.2006 N 230-®3 (¢ u3M. u mom. or 23.05.2018 r.). Hoctyn us
CIIC Koncynprantl [roc

6. Hanoroserii komekc Poccuiickor @eneparm. Yacte II  [DnextponHbl  pecypcl:
denepanphbiii 3akoH oT 5.08.2000 N 117-®3 (¢ u3m. u gomn. ot 01.05.2019 r.). Hoctyn us
CIIC KoncynsrantlIimroc

ITocTanoBeHus, pacnopsizkenus [IpaButeancrBa P®

Ls [IpaBuna mNpoJgakd OTHENBHBIX BHJOB TOBapOB |[DJIEKTPOHHEIA pecypc|: YTB.
nocraHoByienueM [IpapurenscTBa PO ot 19.01.1998 r. Ne 55 (¢ u3m. u pom. ot 30.05.2018 r.).
Jocrtyn u3 CIIC Koncynsrantl Iiroc

2. O  DOpOTHBOMOXKAPHOM  peKHMMe  [DIIEKTPOHHBIA  pecypc]:  MOCTaHOBIEHHUE
[IpaButensctBa P® ot 25.04. 2012 r. Ne390 (pen. or 07.03.2019) [Hocryn u3 CIIC
KoncynprantlLimoc.

HopMaTHBHBIE aKThl MUHHCTEPCTB H BeJOMCTB

1. CIT 2.3.6.1079-01 «CanuTapHO-3MAAEMUOJIOTHIECKHAE TpeOOBaHUA K OpraHU3alMAM
00IIECTBEHHOIO MUTAHUS, H3TOTOBJICHUIO U 060POTOCIIOCOOHOCTH B HUX MHUINEBBIX IIPOAYKTOB
U IIPOJOBOJIBCTBEHHOTO CHIPBSA» [DNEKTpOHHBIH pecypc]: yTB. I'. roc. can. BpadoM P® 06.11.
2001 1. (¢ m3m. u mom. ot 10.06.16 1.). Joctyn uz CIIC Koncynerantl Liroc.

2. CanlluH 2.3.2.1324-03 «['urnenndeckue TpeboBaHUA K CPOKaM TOAHOCTH U YCIOBHAM
XpaHeHHs IHIIEBBIX IPOIYKTOB» [DNEeKTpOHHBIA pecypc|: yTB. 1. roc. can. Bpayom PP
21.05. 2003 r. Joctyn u3 CIIC KoncynsrantlImoc.

3. CanlluH 2.3.2.1078-01 «['wrmenudeckue TpeOoBaHus 0E30MACHOCTH U IIUINEBOHN
IICHHOCTH THIIEBBIX TMPOIYKTOBY» [DIEKTpOHHBIM pecypc]: yTB. ['n. roc. caH. Bpadom P®
06.11. 2001 r. (¢ uzm. u gom. ot 06.07. 2011 r.) Joctyn u3z ClIC KoncynsrantlIimoc.

4. CIT 3.1.7.2616-10 «IIpodunakTtuka caJbMOHENNE3a» [DIEKTPOHHBINA pecypc]: YTB.
rmoctaHoByienneM I, roc. can. Bpaga P® ot 26.04. 2010 r. Ne 36 (¢ usm. u pmom. ot 21.01.
2011 r.) Hoctym u3 CIIC Koncynsrantllimroc.

3. CIT3.1.7.2817-10 «IIpodunakTrka TUCTEpHO3a Y TIOACH» [ DIEKTpOHHEIH pecypc]: yTB.
nocraHosieHueM [ roc. caH. Bpaua P® or 29.12. 2010 r. Ne 186. Joctyn u3 CIIC
Koncynsrantl Iimroc.

6. CIT 1.1.1058-01 «Opranuzanus ¥ IIPOBEJEHHE IIPOU3BOJICTBEHHOTO KOHTPOJIA 34
cOOMMIOIGHUEM CAHUTAPHBIX IPABWI W BBIIOJHEHHEM CaHUTAPHO-TPOTHBOAIHIEMUUECKUX
(mpodUIaKTHYECKUX) MEPOTIPUATHID) [DNeKTPOHHEIH pecypc]: yTB. 1. roc. caH. BpayoMm P®
10.07. 2001 r. Ne 186 (c u3m. u mom. ot 27.03.2007 r.). Hoctyn u3 CIIC KouncynsranTl Imoc.
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T CanlluH  2.2.4.548-96  «l'uruenmdeckne  TpeboBaHMA K  MHKPOKIUMATY
NPOW3BOJICTBEHHBIX  ITOMEILIEHUH» [DnexkTpoHHBIM  pecypc|: ytB. IlocraHoBIeHHEM
[Nockomcanamunnanzopa Poccun ot 01.10. 1996 1. N 21. loctyn u3 CIIC Koncynsrantl Litoc.
8. CIT 3.1.1.3108-13 «IIpodunakTuka OCTPEIX KHIIEYHBIX HHMEKIMit» [DJIeKTpOHHBIH
pecypc]|: yTB. moctaHoBieHueM ['11. roc. can. Bpaya P® ot 09.10. 2013 r. Ne 53 (¢ u3m. u mom.
ot 05.12. 2017 r.) Joctyn u3 CIIC KoncynsTantl Littoc.

9. CIT 3.5.1378-03 «CanuTapHO-3IHMIEMUOJIOTHYECKHE TpeOOBaHUS K OpraHM3alyd MU
OCYIIIECTBICHHUIO NE3UHPEKIIMOHHON EATEIRHOCTH» [DIEKTPOHHEIM pecypc]: yTB. I'm. roc.
caH. Bpauom P® 07.06. 2003 r. Hoctyn u3 CIIC Koncynsrantl Limtoc.

10.  CII 3.5.3.3223-14 «CanuTapHO-31IUAEMHUOJIOTHIECKHE TpeOOBaHMS K OpraHM3aliyd U
NPOBENCHUIO  JIepaTU3alMOHHBIX  MEpONpHATHI»  [DIEeKTpOHHBIM  pecypc]:  YTB.
rmoctaHoBlieHueM [, roc. cad. Bpaua P® ot 22.09. 2014 r. Ne 58. Hoctyn uz CIIC
Koncynsrantl Iiroc.

11. Tlopsmox kmaccuduKalud OOBEKTOB TYPUCTCKOW MHAYCTPUHM, BKIIFOYAKOIINX
TOCTHHMIIEI ¥ WMHBIE CPEJACTBA pAa3MEIIEeHUs, TOPHOJIBDKHBIE TpacCchl M IUIDKY,
OCYIIECTBIAEMON aKKpeIUTOBAHHEIMU OpraHU3alUsAME [DJIEKTPOHHEIHA pecypc|: npuka3 M-Ba
KynbTypsl P® ot 11.07.2014 r. Ne 1215. Tloctyn u3 CIIC Koncynerantl Liroc.

12.  TOCT P 51185-2014. Hanunonansueiit ctanaapt Poccuiickoit @enepanuu. Typucrckue
yenyru. Cpencra pasmenienus. O6nive TpeboBanusa [DneKTpoHHEIH pecypce]. — Been. 2014—
11-11. JToctyn u3 CIIC KoncyneranTl Intoc.

13. Tlepeuens "llenmu moe3nok", MCTIONB3yeMBIH TIpH O(OPMIIEHHH TPHUIJAIICHHHA W BU3
WHOCTPAHHBIM TPaKiaHaM M JuiaM 0e3 rpakgaHcTBa [DNeKTpoHHBIN pecypce]: npukas MWJI
Poccun, MB/J] Poccun, @CB Poccuum ot 27.12. 2003 1. Ne 19723A/1048/922 (pen. 16.01.2019)
Joctym uz CIIC Koncynsrantllmoc.

14. O6 yrBepkaeHHM (OpPMBI OTMETKH O IIpHEeMe YBEIOMIICHHS, IPOCTaBIAEMOU
aIMUHHUCTpAIMeH TOCTHHHULIBL, ¥ TIOPSKa €€ IMPOCTABICHUA [DIEKTPOHHBIA pecypc]: MmpuKa3s
M-Ba criopta, Typu3ma U MonoaexHoi noimutukd PP ot 02.04. 2009 r. Neld44. loctyn u3
CIIC KoncynpranTl Lmroc.

3akonnl KpacHogapckoro kpas

L. O TypucTckoit mesarensHocTH B KpacHopmapckoM kpae [DJIEKTpOHHEIA pecypc]: 3akoH
Kpacnogapckoro kpas ot 25.06. 2005 N 938-K3 (¢ m3m. u gom. ot 20.07. 2018 r.). JlocTym 13
CIIC Koncynsrantl Limtoc

2. O6 ocobo oxpaHAeMBIX INpUPOAHBIX Teppuropusax KpacHomapckoro — Kpas
[DnexTponnslii pecype]: 3akoH KpacHomapckoro kpas ot 31.12.2003 N 3807-K3 (¢ usm. u
mor. ot 05.05.2019 r.). JJoctyn uz CIIC Koncynwsrantl Litoc

S 06 oOBekTax KyJIbTYpHOro Hacienus (TaMATHHKaX HCTOPUU M KyJBTYphl) HapOIOB
Poccuiickoii Penepaliii, paclojOXEHHBIX Ha TeppuTopuu KpacHomapckoro Kpas
[Dnextponnsiii pecypc]: 3akoH Kpacnomapekoro kpas ot 23.07. 2015 r. N 3223-K3 (pen. ot
11.03.2019) Hoctyn u3 CIIC Koncynsrantllnroc

5.3 Tlepuoanyeckue H3JaHUs
L; DNEeKTpOHHAas 6ubnuoTeka "U3natensckoro  joma "I'pebeHHUKOB"
(www.grebennikon.ru);
2. Ba3zpl nanueix komnaauu «Mct Beroy (http://dlib.eastview.com).
3. Kypuan «KoHGIHUKTOTOTHA
4. XKypnan «[Icuxoyorust 4 COIMOHNKA MEKITMIHOCTHEIX OTHOLUIEHUN
5. Bectauk MI'Y. Cepus: [Icuxonorus
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5.4. [Ilepedyenp pecypcoB HH(PpOPMANHOHHO-TEJEKOMMYHHKAIHOHHOH CeTH
«HAHTepHET», HEOOXOAUMBIX [1J151 OCBOCHHS THCIHIIHHBI

1; MuHUCTEpCTBO HayKWM M Beicmiero oOpasoBanust Poccuiickoii ®@enepanuu
(https://minobrnauki.gov.ru);

2. OepepanpsHblit noptan "Poccuiickoe obpazopanue” (http:/www.edu.ru/).

3. Hnadopmammonnas cucrema "EauHOe OKHO JocTyna K 00pa3oBaTElBHEIM
pecypcam” (http://window.edu.ru/).

4. Epunas Kojaeknums UUGpoBeIX obOpa3oBarenbHeIX pecypcoB  (http://school-
collection.edu.ru/).

5. ®enepalbHbIH LEHTP uH(OOPMAIIMOHHO-00pa30BaTEEHBIX pecypcoB
(http://fcior.edu.ru/).

6. O6pasosarensusiit mopran "Yueba" (http://www.ucheba.com/).

7. ITpoext ['ocynapcTBEHHOTO MHCTUTYTa pycckoro s3pika umeHud A.C. Ilymiknna
"O6pasosanue Ha pycckom" (https://pushkininstitute.ru/).

8. Hayygnas snexrponnas 6utmmorexa (HOB) (http://www.elibrary.ru).

9. HanmonansHas anektponHas 6ubnuotexa (http://u36.pd/).

10. Ku6GepJlenunka (http://cyberleninka.ru/).

11. Cnpasouno-uH(popMaIHoHHEI# mopTtan "Pyccknit s361k" (http://gramota.ru/).

12.  Ciyx0a TeMaTH4eCKHMX TOJKOBEIX cioBapei (http://www.glossary.ru/).

13.  Cnosapu u suiukioneaun (http://dic.academic.ru/).

14.  Koncynsrant [Lmoc - crnpaBogHas mpaBoBas CHCTeMA (DOCTYI IO JIOKaIbHOM
CETH).

6. METOAWYECKHUE YKA3AHHUS OBYYAIOIIUMCS 110 OCBOEHHIO
JUCHUTIINHBI

Jlos 3aKperUIeHus] TEOPETHUECKUX 3HAHUH U MpHOOpeTeHNs HEOOX0AMMBIX
MPaKTHYECKUX HaBBIKOB IPO(MECCHOHATIBHEIM LUKIOM IIPEIYCMOTPEHBI MpaKTHYSCKHUe
3aHATHS, KOTOpble TIPOBONATCS IIOCIE M3Yy4YEHHMS COOTBETCTBYIOLIEH TEMbl U
3aKpEIUISIOTCS  CaMOCTOSTENBHOM — BHeayIMTOpHOH  pabOTOH  CTYJE€HTOB  TIO
PEKOMEHTYEMBIM TIpero/iaBaTelleM UCTOYHUKAM.

Jlns pasBUTHS HABBIKOB CaMOCTOSTENBHOM paboTel NpeAycMOTpeHa
OpraHu3aiys caMOCTOSTeIbHON paboTEl CTYAEHTOB Ha 3aHATHAX IIPH OCBOCHUH HOBOTO
MaTepuana  IOCPEICTBOM paboTel C 3aKOHONATENBHBIMH JTOKYMEHTAaMH, HHBIMH
HOPMATHBHO-IIPABOBBIMH aKTaMU U yUeOHHKaMH.

[Ipy  BHITIONHEHWH  BHEAyJHTOPHOM  CaMOCTOATENBbHOM  paboTsl
00y4aroIuMes OKa3bIBAIOTCA KOHCYJILTAIIHH.

OCHOBHBIMU (OPMaMU CAMOCTOSTEIEHON pabOThl CTYJEHTOB SBIISIOTCA:

1. KoHCIIeKTHpOBaHUE HAYYHOMN JTUTEPATY DB

2. IToroToBKa JOKJIAI0B 10 OTAEIbHBIM TeMaM IIPOIPaMMEI.

3. Ananu3 crHenuManbHOM JUTeparypel (KOOEKC CyObH , CIIyXeOHbIe
HHCTPYKITUH).

4. O630p HOBEHIIMX HAYIHBIX paboT (MOHOrpadui, crarei).

CamocrodrensHas paboTa CTYOEeHTOB OPraHHU3yeTcs C Y4EeTOM BpeMEHH
W3ydeHUs] TOM WJIM MHOM TeMbl 10 ydeOHoMy many. OcHOBHOM (OpMOH KOHTPOJI
CaMOCTOSITENIbHOM paboThl CTYIEHTOB SBISIOTCS IPAKTHYECKHE/CEMAHAPCKUE 3aHSTHS.
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Wsydenne yue6HOM muctuiuinns! «IIpaBoBoe obecmederue npodeccuoHambHON
HEeATENbHOCTHY 3aBEpIIAeTCs Caadyed 3adera. 3adeT sBiIAeTCS (OPMOH HMTOTOBOTO
KOHTPOJIA 3HaHWM M YMEHWH, IIOJIy4YEeHHBIX Ha JIEKIUSX, NMPAKTHYECKUX 3aHATHIX U B
[IpOLecCe CaMOCTOATEIbHON PaOOTHI.

B nepuox NOArOTOBKM K 3adeTy oOydarommuecss BHOBB oOpamarorcs K
npoliieHHOMY ydeOHOMy Matepuany. IIpu 5TOM OHM HE TOJNBKO CKPEIUISIOT
NOJIy9eHHbIE 3HAHUs, HO U TIOJIy4aloT HOBBIE.

[TonroToBKa K 3aueTy BKIIIOYaeT B ce0s TpH 3rarma:

-caMocTosITeNNbHas paboTa B TeYeHHe CeMecTpa,

-HETIOCPEICTBEHHAs TOATOTOBKA B JHU, IPEIIECTBYIOIINAE 3a4eTy 10 TeMaM
Kypca,

-IIOJITOTOBKA K OTBETY Ha BOIIPOCEHI, COJepKanrecs B OumeTax.

JIutepaTypa s IIOATOTOBKH K 3a4e€Ty PEKOMEHIYeTCs MpernojaBaTesieM JTHOO
yKa3zaHa B yueOHO-METOIMIEeCKOM KomIuiekce. [ momHOoTh yueOHoH uHdopMaluu, u
€€ CpaBHEHMs, Jy4llle UCII0Ib30BaTh He MeHee ABYX yueOHuKoB. O0yJaronmuiics Brpase
caM IIpUIepXUBAaTbCs OO0 M3 IPENCTaBICHHBIX B Y4YeOHHKAX TOYEK 3PEHHUS II0
CIIOpHOM TpoOjeMe (B TOM HHUCIE OTIMYHON OT IIpenojaBaressi), HO IPH YCIIOBHH
Hay4yHOM apryMmeHTanud. OCHOBHOM ymop [elaeT He Ha TEOPETHUECKYIO
COCTaBIISAIONIYI0 MaTepHaja, a Ha IPaKTHYeCKyI0 4acTh MCCIeyeMOW OTpaciid IpaBa,
PacKpbIBaeMyIO B XOJ1€ IIPAaKTUYECKUX 3aHATHH NPENoaBaTeIeM.

OCHOBHBIM HCTOYHMKOM ITIOATOTOBKH K 3a4eTy SABIAETCS KOHCIIEKT JIEKLUH, Te
y4eOHBIHM MaTepHal JaeTcsi B CHCTEMaTH3UPOBAHHOM BHZE, OCHOBHBIE ITOJIOXKEHHUS €T0
IeTaTu3uPYIOTCs, TOIKPEIUIAIOTCS COBPEMEHHBIMU (pakTaMu U HH(OpMaIiel, KOTopbIe
B CHJy HOBH3HBl He BOIIIM B OIyOIMKOBaHHBIE IIeYaTHBIE HCTOYHHKH. B xozme
TIOATOTOBKH K 3aueTy 00ydaromuMcs HeoOXoauMo oOpalaTh BHUMaHKE He TOJIBKO Ha
YPOBEHB 3aIIOMHHAHMS, HO U Ha CTENIeHb TOHUMaHHUS U3JIaraeMblX podiIeMm.

3adeT NPOBOAMTCA YCTHO II0 MEPEYHIO BOIPOCOB, OXBATHIBAIOIIMM BECh
npoiineHHbI MaTepuan. [lo oOkoHYaHMM OTBeTa IIpelofaBaTeNb MOXET 3anaTh
oOydJaromeMycsl IOTOIHUTENbHbIE U YTOYHSIOIIWE BONPOCH IO AWCLMUIUIMHE I
BBISIBIIGHHMS] TIOJTHOTBI YCBOEHHBIX 3HaHMWA. Ha MOATroTOBKY K OTBETY IO BOIpOCaM
Ouneta naercsa 20 MUHYT ¢ MOMEHTA IIOJy4eHHS UM BOITpOCa.

Pe3ynbTaThl 3a4eTa 00BABISIFOTCS IIOCIE OKOHYaHUS OTBETA B JICHb CAA4H.

BaxHbIM yCIIOBHEM BBICTABIECHHOM OLIEHKH SBIIIETCA IIPaBUIIBHAs peYb C
HCTIOJTB30BaHHEM MTPOGeCCHOHATBHOMN TEKCHKH.

3avyer sBmsgercs (GOpMOM  HTOTOBOM  OLIGHKM  KadecTBa  OCBOCHHS
o0pa3oBaTeJbHOM TpOrpamMMbl 110 JUCLMIUIMHE. BoIpockl, BBIHOCHMMBIE Ha 3a4eT,
JOBOJISATCS IO CBeJeHMs 00ydalomuxcs 3a MecsI] 10 CayH 3aueTa.

[IpenonaBaTtens NpUHEMAET 3a4eT TOJABKO IIPH HAJIMYHH BEIOMOCTH H
HaamexamuM obpazoM odopMIEHHOH 3adeTHOM KHIDKKHM. PesyneraT 3adera
OOBSBISIETCS HEMOCPEACTBEHHO IIOCIE €ro CHadud, 3aT€M BBICTABIIIETCS B 3a4ETHYIO
BEIOMOCTD M 3a49eTHYIO KHIDKKY. Ecnu B npoliecce 3adeTa 00ydaroluiics HCIIOIB30BaI
HEOOIIYCTHMBIE JONOJTHHUTEIBbHBIC MaTCpPHallbl (IIIIIapl"aJIKH, TCXHHYCCKHEC cpencma), TO
IIperogaBarejlb HMEET IIpaBO MU3BATH JOIIOJIHHUTEIBHBIE MaTepHallbl Ha BpeEMA
TIPOBEIEHHS 3a4eTa M BO3BPATUTE UX 00ydaromeMycs Iociie OKOHYaHMs 3a4eTa.
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IIpu BBICTaBIEHHWH OIEHKM NPEINOJaBaTeNlb YIUTHIBAET 3HAHHWE (AKTHIECKOTO
MaTepuana 0 [porpamMme, CTENeHb AKTUBHOCTH OOYJAOIMIEerocs Ha MPaKTHYECKHX
3aHATHAX, JIOTHKY, CTPYKTypy, CTHIb OTBETa KyIbTYpy pE4H, MaHepy OOIIeHuUH,
FOTOBHOCTb K AMCKYCCHH, apIyMEHTHPOBAHHOCTh OTBETA, YPOBEHE CAMOCTOSTENILHOTO
MBILIIEHHKS, KCTI0Jb30BaHUE HAYUHBIX TOUYEK 3PEHHS ¥ METOJOB B OTBETE.

KPUTEPUU OLHEHKHU OTBETA OBYYAIOUIEI'OCS HA 3AYETE:

— OLEHKa «3auTeHO» BBICTABIIAETCA CTYIEHTY, €CIH BOIPOCHI PACKPHITHI,
U3JI0’KeHBI JIOTHYHO, 0e3 CyIIecTBEHHBIX OIIMOOK, IIOKa3aHO yMeHHWe paboTaTb C
HOPMAaTHBHEIMH aKTaMH, IIPOIEMOHCTPHUPOBAHO YCBOSHHE paHee H3yUeHHBIX BOTIPOCOB,
TOTTYCKAaIOTCsI HE3HAUUTENIbHBIE OIIHOKY;

— OIleHKa «He 3a4TeHO» BBICTABISAETCS, €CIM He PacKphITO OCHOBHOE
conep)kaHne yaeOHOTo MaTepuaia; o0HapyXeHO He3HaHHe WM HelTIOHUMaHue Oobiiel
Wikd Haubojee BaXHOW dacTh YydeOHOro Marepuana; [JOMYILIEeHBl OIMMMOKHA B
OTpeNeNeHuH TIOHATUM, KOTOpbIe HE MCIpPABJIEHbl IIOCIE HECKOJBKMX HaBOISLIMX
BOIIPOCOB; HE YMEHHUE paboTaTh ¢ HOPMAaTUBHBIM MaTepHaIOM.
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7.0IIEHOYHBIE CPEJACTBA JJISI KOHTPOJISL YCIIEBAEMOCTHU

7.1 llacnopTt ¢oHAa OLEHOYHBIX CPEACTB

Kourponb # oOleHKa pe3yJbTaTOB  OCBOCHUA  Y4eOHOH  IUCLMIUIMHBI
«KoubmuKTOIOTHA» OCYILIECTBIISIETCS IpernojaBaTeleM B IPOIecce OCBOCHUS
MaTepuaia: OIPOCBl B YCTHOM M IIMCBMEHHOH (opMe, NpoBepKa KOHCIIEKTOB,
BBINIOJIHEHHBIX 3a[@HUM, TECTHpPOBaHWE, CaMOCTOSTeNbHass pabora cTyneHToB. B
KadecTBe (OpPM U METONOB TEKyIIero KOHTPOJS HCIIONB30BaHBl JIOMAITHHE
KOHTPOJIbHBIE paboThl, MPaKTHYECKHUE 3aHATHS, TECTUPOBaHKE, HallucaHue pedepaToB U

JIp.

®opMmMbI H METObI
KOHTPOJIfl H OLIEHKH
pe3yJIbTaToB 00y4eHusd

Pe3yabTaThl 00y4eHust
(ocBOeHHBIE YMEHHS, YCBOEHHbIC 3HAHHA)

B PE3yNIbTaTE OCBOEHHUA NUCIUIIITHHEI OﬁY‘I&IOHlHﬁCH JOJIKEH 3HATh:
3HATh: YO, ITPB
° Ieny, 3aJadyd, KaTeropud, GYHKIUM, BHAB H
IICUXOJOTMKD  MEHEIKMEHTA, [IPUHITHIIEI U  CTUIH
yIOpaBIeHUs  KOJUIEKTHBOM,  IIPOIECC  IIPHHATHA U
peanusanuu yIIpPaBJIEHYECKHX peLIeHUH, METO/bI
ONITUMH3AIHH, OCHOBBI OpraHu3aliy paboThl KOJUIEKTHBA;
] TICUXOJIOTHYECKHEe CBOMCTBA JHMYHOCTH, TICHUXOJIOTHIO
Tpyla B TpodeccHOHaIbHOW HEATEIBHOCTH, ICHXOJOTHIO
KOJIJIEKTUBA W pPYKOBOACTBA, IICHXOJIOTHYECKHE aCMEKTHI
yIIpaBJICHHUSA TPO(PECCHOHATBHBIM [I0BENECHUEM;
e TpeboBaHus K  OOCIHyXXHBarolleMy  IIEPCOHAIY,
ocoOeHHOCTH o0cITy>KUBaHUS B OpraHU3aIuax
00111eCTBEHHOT0 MMUTAHUS Pa3HbIX THUIIOB U KJIACCOB.
B pesyneTaTe 0CBOSHHMS JMCIMIUIMHEL 00yJatoNHics J0/IKEH YMETh:

yMeTh: YO, TIPB
° OpraHM30BEIBATh, OCYLIECTBISITH KU KOHTPOIHPOBATH

rpotecce 06CITyKUBAHHUS;

. IPUHAMATE palHOHATBHBIE yIIpaBleHYECKHIe

peIIeHHS;

® IPYMEHATh HPHEMBI JEJOBOTO ¥ YIIPaBIEHYECKOTO

001meHus B Ipo(heCcCHOHATEHOM e TeIbHOCTH;

° peryiupoBath  KOHQIHMKTHBIE CHUTYaIHH B

OpraHu3alyiy;

e YIpaBIATh PabOTOH 0UIIHAHTOB, 6apMEHOB, COMETbE
U ApYTHX  pabDOTHUKOB IO  OOCIyXKHBaHHIO

moTpeduTeei.
I[Ipumeqanue:
VO — yerHbib (GpoHTATBHEIA, HHIXBHAYAILHEIM, KOMOHHHPOBAaHHEIH) OIPOC;
ITKP — xouTpossHast paboTa (ay M TOPHEIE HIIH JIOMAIIHUE, HHIUBHyaIbHbIE, TapHEIC WK
IPYIIOBEIE KOHTPOIBHBIE, CAMOCTOATENEHEIE PAOOTHI M T.J1.);
ITPB — npoBepKa KOHCIIEKTOR, BHIIOIHEHHEIX 3a[JaHUH, pedepaTos, TECTHPOBAHAC H T.JL.
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7.2. KpuTepuH OLCHKH 3HAHHH
@opMBI ¥ METOABI KOHTPOJIA W OIEHKH PEe3yIbTaToB OOYYEHHS IOJDKHEI [TO3BOJIATH

NpoBEpPATh Y

CTYACHTOB HE

TOJIBKO

c(hOpMHUPOBAHHOCTh

npoeccuoHaNbHBIX

KOMITETEeHIINH, HO ¥ pa3BUTHE O0OIIKUX KOMIIETeHIINH, 00eCTIeYnBarOIIIX UX YMEHHUS

PesyabTaTh! 00ydenns

OcHOBHBIE MOKA3ATEH

@opMBbI U METOABI

COLMATBLHYIO 3HATUMOCTh
cBoel Oynymeit npodeccun,
IIPOSIBISITE K HEYCTONYHBEIN
HHTEpeC.

- IEMOHCTpaNus HHTepeca K Oy rymei
npodeccuu.

OK 2. OpranusoBbIBaTh
COOCTBEHHYIO JIESTENEHOCTD,
BBIOMPATH TUIIOBBIE METOIBI H
CocOOBI BBITTOTHEHHUS
nmpodeccHOHANBHEIX 337134,
OLIEHUBATh UX 3P PEKTUBHOCTD
¥ KagecTRO.

- o6ocHOBaHHE BBIOOPA H IPUMEHEHHUS
METOJIOB ¥ CIIOCOOO0B pelICHHUS
npodeccHOHATBHEIX 3a/1a4 B 001aCTH
pa3paboTKH TEXHOJIOTHYECKHUX
IIPOIIECCOB;

- JeMoHcTpanus 3 HEKTUBHOCTH U
Ka4ecTBa BBIIIOTHEHHS
npodeccHoHaIBHBIX 3a/1a4.

OK 3. IIpunuMaTe penieHus B
CTaHIAPTHEIX H
HECTaHJapTHEIX CUTYalUsIX U
HECTH 3a HUX
OTBETCTBEHHOCTb.

= JCMOHCTpAaIua CIIOCOOHOCTH
IIPUHAMATE PEINEHHA B CTAHJAPTHBIX H
HECTAaHIAPTHEIX CUTYallHAX W HECTH 34
HHX OTBETCTBEHHOCTB.

OK 4. OcymecTBIATE IOUCK H
HCIIOJIb30BaHKue HH(OPMAIIHH,
HeoOXomUMOH JUIs

3 HEKTHBHOTO BBITIOJIHEHHS
potheCCHOHATEHEIX 3a1ad,
podhecCHOHAIEHOTO U
JTMYHOCTHOTO Pa3BUTHAL.

- neMoHcTpanus 3G GeKTHBHOCTH K
Ka94ecTBa BEIIOTHEHUS
pod)eCCHOHATBHEIX 3a1a4.

OK 5. Ucnons3oBath
uHPOPMAITHOHHO-
KOMMYHHKAIHOHHEIE
TEXHOJIOTHH B
podeccHoHaIBHON
IEeaTeIbHOCTH.

JleMoHCTpanus yMEHUR HCIOIB30BAHHU
HHDOPMAITHOHHO-KOMMYHHKAITHOHHBIX
TEXHOJIOTHH B IO ecCHOHAIEHOH
e TEITHHOCTH

(dopmupyemsble pe3yJIbTATOB NOATOTOBKH KOHTPOJISA H O€HKH
KOMIIeTEeHIHH) pe3yJIbTaToB
00y4eHHs
O6mexyabTypHble Komnerennnu (OK):
OK 1. TToHuMaTh CYIIHOCTE H YO, I[IPB
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OK 6. PaboTaTpk B KOJUIEKTHBE
U B KOMaHie, 3pHeKTUBHO
o0maTeCs ¢ KOJIIeraMu,
PYKOBOJCTBOM,
NOTPeOUTEIISIMH.

- B3aUMOJIEHCTRHE ¢ 00 yUarONTMMHUCH,
IIperoiaBaTeNIIMH B paboTHHKAMH
cepsl IpoecCHOHANBHOH
NEeATEeIbHOCTH B X0e 00yJueHus.

OK 7. bparts Ha cebs
OTBETCTBEHHOCTH paboTy
YJIEHOB KOMaH bl
(MOYNHEHHBIX), PE3YIBTAT
BBIIIOJTHEHHS 3aJaHIH.

JleMoHCTpaITis THIHOCTHEIX
XapaKTepUCTHK

OK 8. CamocTosTETBHO
OTIpEeNeNATh 3a1a49H
podeccHoHaIBLHOTO U
JIAYHOCTHOTO PA3BUTHSL,
3aHUMAaThCH
camo00pa3oBaHUEM,
OCO3HAHHO ILJITAHHPOBATh
TIOBEIIIEHHE KBATH(DUKALIHH.

- INTAHUpOBaHKE 00ydatOIUMHUCH
MOBBIIIEHUS JIAYHOCTHOTO U
KBATH(UKAITHOHHOTO YPOBHSI.

OK 9. OpueHTHpPOBATHLCS B
YCIIOBHSX 9acTOH CMEHBI
TEXHOJIOTHH B
npodeccHOHAIBHON

e TEeITFHOCTH.

- IPOSIBJICHHE HHTEPeca K HHHOBAIUAM
B 005acTu mpodeccuoHaIbHOH
NIESITETEHOCTH.

OK 10. Cobmonare
JIEHCTBYIOIIEE
3aKOHO/IATEeJIECTBO H
obs3aTensHEIe TpeOoBaHUA
HOPMATHBHBIX ITPABOBEIX
IOKYMEHTOB, a TaKXKe
TpeOOBaHMS CTAHIAPTOB H
WHBIX HOPMAaTHBHEIX
JIOKYMEHTOB.

-000CcHOBaHKE BEIOOpA ¥ IPUMCHEHHS H
cobmoneHns AelcTRYIOMEro
3aKOHO/IaTeIbCTBA M 00s3aTeILHEIX
TpeOoBaHH# HOPMATHBHEIX IIPABOBEIX
IOKYMEHTOB B paMKax
npodeccroHaTBHEIX 3aa4 B 001acTH
TpeOOBaHHS CTAHAAPTOB U HHBIX
HOPMaTHBHBIX JOKYMEHTOB

Ilpodeccronanbabie komnerennuu (I1K):

IIK 1.2. Oprasu30BEIBaTh
BBIIIOTHEHHE 3aKa30B
notpeduTenci

- ONITUMAJIEHBIA BEIOOP METOJIOB
OpraHH3alliH BBIIOJHEHHE 3aKa30B
norpedbuTenei

TIK 1.4. Yg9acTBOBATE B OIICHKE
3¢ GeKTHBHOCTH 1eSTETBHOCTH
opraHu3aluy 06mecTBEHHOrO
[IATaHHA.

- IPaBHJIBHOCTE IIO3TAIIHOTO
ITaHUPOBAHMS OLEHKH 3)PEKTUBHOCTH
JIesITeIbHOCTH OpraHu3alkH;

- TTOJTHOTA HHGOPMAIIHH O
JeITEFHOCTH OpraHu3anuu
0BIIIECTBEHHOTO THTaHHUS,

- 3HaHHE TEXHOJIOTHH pa3padoTKH

YO, IIPB
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oneHkH 3 (HeKTHBHOCTH;
- IIPABUJIBHOCTE OOPMIICHHS
IOKyMEHTAaIuH

11K 2.2. Ynpaensats paboToi
obunmanTor, 6apMeHOB,
COMETbE U APYTHX pabOTHUKOB
10 00CITYKUBAHHUIO
norpedurtenei.

- IIPaBUJIBHOCTb MTO3TAITHOTO
ylipaBneHus pabotoit opuHaHTOB,
OapMEHOB, COMENbE U JIPYTHX
pabOTHHUKOB 110 00CTYKUBAHUIO
norpebuTeNeH;

- TOYHOCTH ¥ KAYEeCTBO
[IPEAOCTARIAEMON HHDOPMAIIHH;

- TOJTHOTA y4eTa BceX (haKTOpOR,
BIMSIOIIMX Ha yIIpaBlieHHe paboToH
o¢uIManToB, OapMEHOB, COMENBE H
JApYTUX pabOTHHKOR 110 0OCITYKHBaHHIO
norpeburenei

TIK 3.1. BeigBasite
notpedHOCTH noTpeduTenei
IIPOAYKLHHA H yCIIyT
OpraHu3aryy 00IECTBEHHOTO
ITHTaHHA.

- IPABHIIBHOCTE MO3TAITHOTO
BBISIBJIEHUs IOTpeOHOCTEN
noTpebuTenei;

- TOYHOCTH U Ka4eCTBO
npepocrapiseMod uHGOpMALHK O
IPOIYKIIMH U YCIYT OpraHu3aluu
OOIIeCTBEeHHOTO TUTAHUS;

- IOJTHOTA y4ueTa BeeX (haKkTOpOR,
BIHSIONIAX Ha MOTpeOHOCTH
norpeduTeneH

[IK 4.1. KorTpOonupoBaTh
cobmonenue TpeboBaHUR
HOPMAaTHBHBIX JOKYMCHTOB H
IIPaBUJILHOCTE IIPOBENCHHUS
H3MEpPEHUH NPH OTIIYCKE
MIPOYKIIMH U OKa3aHUHU YCITYT.

- OITHMAJBHBIH pacueT H3MEpEeHHH
IIPH OTITYCKE NPOLYKIHUH U OKa3aHHH
YCIIYT;

- IPaBHILHOCTE MOJTAITHOTO KOHTPOIS
cobmonenus TpedoBaHMit
HOPMATHBHEIX TOKYMEHTOB;

- IONTHOTA y4ueTa BceX (aKTOpOB,
BIIUSIIOINUX Ha IPOBEICHUS H3MEPEHUH
IIPU OTITYCKE IIPOIYKIINH U OKa3aHUU

yemyr

1K 4.3. TIpoBOoAUTE KOHTPOIE
KagecTBa yCJIyT
00mIeCTBEHHOTO THTAHHKS.

- OIITHMAJIEHEIH BEIOOp METOHOB
IIPOBE/IEHHS KOHTPOJIA Ka9ecTBa YCIyT
B OOIIECTBEHHOM ITHTAHHH

IIpameaanne:

VO — yerHsli (QpOHTATBHBINA, HHIUBUIYIBHBIN, KOMOMHHPOBAHHBIH) OIPOC;
ITPB — npoBepka KOHCIIEKTOB, peepaToB, BEIIOIHEHHEIX 3aIaHHi, TECTUPOBAHHUE U T.JI.

7.3. OueHo4HbIE CPeaCTBA 1JIsl MPOBEAEHHS 1JIsl TEKYIeH aTTeCTAllHH

HaumenoBanue IIpencraBienne
Ne Kparkas xapakTepHCTHKA OLEHOYHOT0
OIE€HOYHOT 0 OIIEHOYHOI'0 CPeXCTBA
n/n cpeacTBa
cpeacTsa B honge
1 2 3 4
1 | YerHEIH ompoc CpencTBO MPOBEPKHM 3HAHUH, IOJIYYEHHBIX Kowmmiext
Ha JIEKIIMOHHEIX H CEMUHAPCKUX 3aHATHIX IO | KOHTPOIBHBIX

OIIPEACICHHOMY pa3jeily WIH TEME.

BOIIPOCOB, OJII
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IIPOBEJIEHHA OIIpoca

2 | Pedepar

[IpomykT camocTOATENEHOH paboThl
CTYACHTa, IpeACTaBIAIOMHUN cobolt kpaTKkoe
H3JI0KEHHE B ITMCEMEHHOM BHIIE
PE3yIbTaTOB TEOPETUYECKOTO aHalH3a
OIpeaeneHHOH HaydHOH (yaeGHO-
HCCIIEN0BATENBCKOM) TEMBL, € aBTOP
PacKphIBAET CYTh HCCIEMyEMOit TpoOIeMEL,
IIPHBOIMT pa3/IHdHBIC TOUKK 3PEHUS, a TAaKKe
coOCTBEHHBIE B3IJIsIB] HA Hee.

Temsl peepaTHBHBIX
paboTt

3 | PasHoyporHEeBEIE
3a[la4M ¥ 3a/1aHus

PasnuuaroT 3aa9y H 3aJaHus:

a) PEPOAYKTUBHOTO YPOBRHS, II03BOJISIONIHE
OLIEHHBATE U JHATHOCTHPOBATh 3HAHHE
(axTiyeckoro Marepuaia (6azoBsie
TOHSTHS, AJITOPUTMEL, (GaKTHI) U YMEHHE
MPaBUIIBHO UCIIOTB30BATh CIIEIHATIBHEIE
TEPMHHBI U IIOHSTHS, Y3HaBaHHUE OOBEKTOB
H3ydEHHS B paMKaX OIPEAENEHHOI0 pa3jeia
JCITHILIHHEL,

6) peKOHCTPYKTHBHOTI'O YPOBHS,
[I03BOJISIOIINE OLIEHUBATh H
JIMarHOCTHPOBaTh YMEHUS CHHTE3HPOBATh,
aHATM3UPOBAaTh, 0000maTs GakTHUecKuit u
TEOpEeTHYECKHH MaTepHal ¢
bopMymHpoBaHHEM KOHKPETHEIX BEIBOJIOB,
YCTaHOBJIEHHEM TIPHYHHHO-CIIEICTBEHHBIX
CBA3EH;

6) TBOPYECKOI'O YPOBHS, IIO3BOJIAIOIIHE
OILIEHMBATh M AMArHOCTHPOBATh YMEHHH,
HUHTETPUPOBATh 3HAHUS Pa3IHIHBIX
obnactelt, apryMeHTHPOBATh COOCTBEHHYIO
TOYKY 3PEHHS.

Kommmext
Pa3HOYPOBHEBBIX 3ajad
H 3alaHui B
NPaKTAIECKUM
3aHATHAM

4 | 3amauusg o
CaMOCTOATEIbHOMN
paboTEI

CpeIcTBO IPOBEpKH yMEHHH IPUMEHATh
IOJTy4eHHBIE 3HaHUA 110 3apaHee
OIpeNIeNIeHHOM METOIUKE IS peIIeHUS
3aj1a9 WK 3aJaHui 10 TUCHUILIAHE B
I[ETIOM.

KomimnekT 3aganui

7.4 OneHovHbIE CPeACTBA AJIsl MPOBeAeHHS IPOMEKYTOYHOMH aTTeCTalHH
7.4.1 IlpumepHbIe BONPOCHI A/ NPOBEAEHHS NPOMEKYTOYHOM aTTeCTAlHH
1. ITpenMeT KOH(QIUKTOIOTHH.

2. KoH(MIHKT KaK colraibHbli (heHOMEH 0OIIEeCTBEHHOM KU3HH.

3. 3amays KOH(IHKTOIOTHH B PA3IMYHbIX Cepax YeJOBEUECKOr0 B3aNMOIEACTBHU.
4. TeopeTryecKye IPeIOCBUIKA BO3SHUKHOBEHMA KOHMIMKTOIOTHH.

5. Dransl pa3BUTHS KOHQIHKTOJIOTHH.

6. KoudmuktHer dyHknuoHanusm I'. 3ummers.
7. ColiMan-1apBUHACTCKAS KOHIIEIIIHs KOH(IUKTA: TpeICcTaBUTENN, OCOOEHHOCTH.
8. PaBHOBecHAs W KOHGMIUKTHAS MOJIEIIN: CPAaBHUTEINILHEIN aHaIN3.

9. Tnanextnueckas teopust kondmukra K. Mapxkca.

10. ®dyuximonansHas koHnenuusa konduukra T. Ilapconca.
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11. Ocobennocty u3ydenus koudmkra B reopun JI. Kosepa.

12. Konnenmus koudaukra P. lapennopda.

13. O6mas Teopus koHdnukra P. Boynaunra.

14. KondaukT Kak Gopma BocrpoussoacTea obmecta A. Typera.

15. OcobeHHOCTH OTHOLIEHUS K KOH(DINKTY B OT€YECTBEHHOH HayKe.

16. CTpykTypa COLUaIbHOT0 KOHPIUKTA.

17. ICTOYHUKHU ¥ MTPUYUHBI BOSHUKHOBEHHUS COITHATEHBIX KOHGIIMKTOB.

18. JunamMudeckas MOJIENIb KOHMIIHKTA.

19. ®yHKIIUK COITMATLHBIX KOHQIIUKTOB.

20. [Ipobnema THIIONOTUM KOH(IIUKTOB.

21. JlnarHocTHKa KOH(MIUKTOB.

22. ITpuywHEI ¥ UICTOYHUKH KOHGIHUKTOB Ha pabodueM MecTe.

23. Bunbsl KOHQIMKTOB B OpraHU3alluH.

24. OcHOBHEBIE CITOCOOBI pa3pelleHuss KOHGIUKTOB MEXIY COTPYAHHUKOM U KJIUEHTOM.
26. [ToHsiTHE MEXITHIHOCTHBIX KOH(MIUKTOB, UX IPHYKHEL.

27. OcoOeHHOCTH MEXITHIHOCTHBIX KOH(DIUKTOB, X TUHAMHKA.

28. ITpyuKHBI BO3HUKHOBEHUS TPYIIIOBEIX KOHMIHUKTOB U UX KIacCu(UKaIIMsL.

29. IlpenynpexaeHne MeXITHIHOCTHBIX U IPYTIITOBEIX KOH(IMKTOB B OpraHU3aI|H.
30. KoHOIHKTEI B OpraHu3alusx: 0COOEHHOCTH BO3HUKHOBEHUS U IIPOTEKAHHUA.

31. KoHGMOIUKTEI MeXAy PYKOBOIMTEISIMM M IOAYMHEHHBIMH, WX IPEAyIpeKIcHUE,
peryJaupoBaHHe.

32. TpynoBble KOHMIUKTH K ITyTH UX pa3pelleHus.

33. [Ipobnema KOH(IUKTA B OpraHU3al|H.

34, Pone ¥ 3aa4i pyKOBOJIMTES B PETYJIMPOBAHAU KOH- (DIMKTHBIX CUTYallUi. .

35. VICTOYHUKK U TIPUIHHBI KOHQIUKTOB B chepe 06I1ecTBEHHOr0 MUTaHUs

36. OxapakTepusyiTe OCHOBHBIE CYOBEKTHl KOH(IIMKTHOTO B3aUMOIEHCTBHS B chepe
00IIEeCTBEHHOTO TTUTAHUS.

CTY,E[@HTELM C OrpaHMY€HHBIMHU BO3MOXXHOCTAMM 3J0POBbsS YBEIMHYHUBACTCA BPEMA Ha
IMMOATOTOBKY OTBETOB HA KOHTPOJILHBIE BOIIPOCHIL.

7.4.2 IlpumMepHble 3aJa4H JJI NPOBENEeHHS IPOMEKYTOYHOH aTTeCTalHH.
He npenycMoTpeHBI

8. IOIIOJJHUTEJBHOE OBECITEYEHUE JUCHUIIJINHBI
JlonmomHUTEMRHOE obecreueHre JUCLUIIIUHEL He IIPELYCMOTPEHO.

9. OBYYEHHE CTYJIEHTOB-HHBAJIH/10B H CTYJAEHTOB C
OIr'PAHUYEHHBIMHA BO3MOXHOCTAMMH 3JOPOBbAI

[Topsiiox 06ydeHHs MHBAJIUIOB U CTYJIEHTOB C OIpaHMYEHHBIM BO3MOKHOCTIMHU
omnpenenen [Tonoxernne Kyol'Y «O6 obyueHuH CTyIAE€HTOB-WHBAIKIOB M CTYACHTOB C
OTpaHHYEHHBIMH BO3MOXHOCTSIMH 310POBbS».

Jlng JUL ¢ OrpaHHYEHHBIMH BO3MOKHOCTSIMH  370POBbS  IIPENYCMOTPEHEI
o6pazoBaTenbHbIE TEXHOJNOTHH, YYUTHIBAIOUIME OCOOEHHOCTH M COCTOSHHE 310POBbS

TaKHuX JIHII.
40



PELNEH3UA
Ha pabouyro AUCIUILUIHHY
OI1.10 Kondmuktomorus
43.02.01 Opranuzanusi o0CIyKUBaHUSA B OOIECTBEHHOM [THTAHUH

B paboyeii nporpamme oTpaskeHbI:

1. Ilenn ocBoeHMsA AMCUMIUIMHBI B COOTBETCTBHM C IPOrpaMMOM ydueOHOM
THCIMUILIUHEI OI1.10 Kondnuxronorus CIIeIHAIBHOCTH CpeaHero
npodeccuoHanbHoro obpaszoBanus 43.02.01 Oprasuzanus oOCIy)KMBaHHS B
oOImecTBeHHOM IuTaHuu. Kpome Toro, [enu U 3a71aun U3y4eHUs MOIYJIS COOTHECEHBI
¢ HeoOXomIMMOCTBIO (OPMHPOBAHUS OOLICKYIBTYPHBIX W MPOHECCHOHANBHBIX
KOMIIETEHLIUH.

2. Kommerenmun obyuvaromierocsi, (GOpMHpPyeMble B pe3ylbTaTe OCBOEHHMS
yuebnort = mgumcnmmmpael - OIL10  Komdmmkromorus mo ®I'OC  cpemmero
npodeccuoHanpHOro obpasoBaHus 1o crenuanbHocTH  43.02.01 Opramuszanms
o0CIIy)KUBaHUS B OOIIECTBEHHOM ITUTAHUH.

3. CTpyKTypa U coliep)KaHie TUCIUTLTHHEL:

- 06BEM yue6HOTO MOJTY/A U BU/IE! y4eOHOH paGoTHI 110 YacaMm, ykasaHa GopMa
KOHTPOJIS 110 ydeOHOMY TIaHy;

- COAepXXaHUEe pa3/leNoB MAUCHUIUIMHBL, TEMATHYECKHH ILIaH, 3aHATHSI
JNIEKITMOHHOTO THIIA, IPAaKTHYECKUE 3aHATHS, CAMOCTOATENNbHAS paboTa;

- (hopMa TeKyIlero KOHTPOJsl U IPOMEXKYyTO4YHas arrectanys. MITOroBblii KOHTPOIIb
yCTaHOBJEH B (popMe KBaTM(UKAIMOHHOT0 SK3aMeHa.

4. OO6pazoBaTelbHblE TEXHOJOTHH, HWCIIONB3yeMble [IPH  pealn3allyiu
pa3NIAYHBIX BUJIOB y4eOHOH paboTHI.

5. OleHOYHBIE CPEJICTBA TEKYIIEro KOHTPONIS yCIIeBaeMOCTH, TIPOMEXKYTOUHOH
aTTeCTallM{ [0 UToraM ocBoeHHs ydueGuod mucimmumasl OI1.10 Kondnukronorus
yKazaHBl TeMbl pedepaToB, BONIPOCHI W 3aaHUS JUIS IPOBEIEHHS TEKYyIIEro
KOHTPOJIS.

6. YueOHO-MeTOOMUEeCcKOe W WHPOPMAIMOHHOE oOeclieueHue IMCIMILIMHEI,
repedeHb OCHOBHOM, JIOTONHHUTENBHON JMTepaTyphl, IIPOrPaMMHOTO OGeCIIedeH s,
pecypchl | YH(}OPMaLMOHHO-TeIEKOMMYHUKAITHOHHON CeTH «HuaTepHeTy,
HH¢JopMaL§H0HHo~cnpaBquHe cucteMsl («KoHCYIBTaHT MITFOCY).

7. Meroauyeckue yKazaHust 1 MaTepralibl 110 BUJIaM 3aHATHH.

8.  MarepuansHo-TexHHUYecKoe  o0ecledeHWe  MUCIUIUINHBL,  KOTOPOE
crocoOCTBYeT MPOBEACHUIO BCeX BHIOB y4eOHOM paboThI.

PEIEH3EHT:

000 «BECHA»

ﬂﬁpeKTOR pecropaa «4O-UO»




|
‘ PEIIEH3 U1
Ha pabouyio mporpammy
‘ OIL.10 Kordmukronorus
% 43.02.01 Opranuszaius 00CIyKHBaHUS B O0IECTBEHHOM IIHTAHHH
|

PaGoq:aﬂ nporpamma OIL10 Kondumxronorus paspabotana Ha ocHoBe DejiepaibHOTO
rocylapcTBEHHOTO —oOpasoBarenbHoro crangapra (®I'OC) 1o  coelManbHOCTH — CPEeIHEro
Hpo@eCCHoéaﬂbHOFO obpasosanus (CIIO) 43.02.01 Opranusaius o6CIyKUBaHASL B 0OIIECTBEHHOM
TIUTAHHH, yTBEPKIEHHOTO npuka3oM MunucTepcTBa 00pa3oBaHHs W HaykH PoccuHcKoif
Oenepanun oT 7 Mast 2014 r. Ne 465, 3aperucrpupoBan B Munncteperse roctumun 11.06.2014 (per.
Ne 32672). |

B pa6oueii mporpamme OI1.10 KOHMDIHMKTONOTHS OTPaKCHSL:

1. Ilenn OCBOEHHs IHCLMIUIMHBEI B COOTBETCTBHH C IPOrpamMMol HpodecCHOHATBHOTO
momynss OI1.10 KoHGIMKTONOTHS CHENHATIbHOCTH CPEIHEro MpodecCHOHATPHOTO 06pa3oBaHMs
43.02.01 Opranusamust oOciyXKHBaHHS B OOIIECTBEHHOM NHTaHMH. llend u 3amaun W3ydeHHs
MOJIyJIsl CBSI3aHBI C HEOOXOAMMOCTBIO (OPMHPOBAHHS OOIIEKYIBTYPHBIX H IMPODECCHOHAIBHBIX
KOMIIETEHIIHH.

2.  QDopMmHpyeMble  KOMIETEHIMH  ofydaromerocs B pe3yjibTare  OCBOSHHUS
npodoeccnoH‘aanoro Moxynst paboue#t nporpammer OI1.10 Koudnuxronorus no ®I'OC cpenuero
npm’pecmioq‘aﬂbﬂoro obpazoBanus mo cnenragbHocTH 43.02.01 Opraxuzanus oOCIyKHBaHUS B
o0IIecTBeHHOM [TUTaHUU.

3. CtpykTypa ¥ cofepxKaHue JUCIHILIAHEL

- 00B&M y4eOHOTO MOy M BHIBI yuyeOHOH paboThl 0 yacaM, ykasana Gopma KOHTPOJIA IO
yueOHOMY I1aHY;

- COIEp)KaHWE DPa3eloB NHUCLUIIIHHBL, TEMAaTHYeCKHH IUIaH, 3aHATHS JEeKIHOHHOIO THIIA,
MPaKTHIECKHE aHATHS, CAMOCTOATEbHAS paborta;

- (opMa TEKyIIero KOHTPOJIS M IPOMEXKYTOYHas arTecTalus. VITOroBblii KOHTPOIb
YCTaHOBJIEH B (hopMe KBATU(PHKAMOHHOI'O IK3aMEHa.

4. OO6pa3oBaTeNbHBIE TEXHOJOIHMH, HUCIONb3YEMBIE IIPH pEaTH3alUd Pa3HYHBIX BHIOB
yueOHOH paloTshL.

5. OLEHOYHBIE CPEJCTBA TEKYIIEro KOHTPOINs YCIEBAEMOCTH, MIPOMEXYTOUYHOH aTTeCTAaIHH.
Yka3aHsl TeMBI pe(epaToB, BOIPOCH! M 3aaHUs IS TPOBEIEHUS TEKYIero KOHTPOIS.

6. VYd4ebHO-MeTONMYECKOE M HH(OpMANMOHHOE oOecneueHHe TUCIUILIUHEL, IepedeHb
OCHOBHOH, IOIIOJHHTENBHOH JIMTEPATYPBI, IPOTPAMMHOT0 00ecIIeYeH .

7. MeTonnveckye yKazaHHs H MaTepHasIbl 110 BUIAM 3aHITHI.
8. ]\EaTepHaJ'IBHO-TGXHI/IlIeCKOC obecliedeHHEe AUCLUIUIHHBL, KOTOpOE CIIOCOOCTBYET
IIPOBEIEHUIO BCEX BUMIOB yueOHOH paboThL.

Bece pasgensr pabouell mporpaMMbl Mo Npo()eCCHOHATBHOMY MOIYJIIO HAalpaBiIeHBl Ha
@opMHpOBa)iHe 3HAHMH W yMEHHH, B IIOJIHOH Mepe OTBeYaroT TpeOOoBaHHAM K pe3ylbTaTaM
OCBOEHHMs y4eOHOHM mucuMIUIMHEl B cooTBeTcTBUH ¢ ®I'OC CIIO. Kawnpii pasmen mporpammsi
PacKpBIBAET | paCCMaTpHUBaeMble BOIPOCHI B JIOTHYECKOM II0CIIENOBATENBHOCTH, OIPENe/saeMOi
3aKOHOMEPHOCTSAMHU 00YUEeHUS CTYIEHTOB.

BEKHPOCE-IGHI/ICZ

ITporpamma MoOXeT OBITH MCIONB30BaHa I obecnedeHHs OCHOBHOH 00pazoBaTenbHON
nporpammsl 1o crenuansHocT 43.02.01 Opranuzanus o6cnyXHBaHus B 00IIECTBEHHOM ITUTAHIH.

PEITEH3EHT:

Kanj.mcuxomn.HayK, JOLEHT Kadeapsl Do a
COLIMAJILHOM paboThL, IICUXOJOTUH U TTEIATOTHKA

) /’f 'M.B. Bepctosa
BeIciIero obpazoBanus @T'BOY BO «Ky6I'V» C 1
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